u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMAIOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
Enextponna agpeca aisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0/1M, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4CHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIany (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIaay (aerno3uty) «EKO-nemo3nt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BilicbKoBHiD -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaAy (J1€no3uTy) «30J10Ta
rapaHTish» - PO3MillIeHa 3a [IOCUJIAHHSIM.

> 3 HaJIaHHS CIIOKUBYOTo Kpeauty (opmi JiMiTy oBepapadty — Tapudu, icTOTHI XapaKTEpUCTHKH I10 BCiX

MPOAYKTaX - PO3MillleHi 3a nocuiaanusM. OKpeMo Mo KO)KHOMY MPOIYKTY:

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTKa» (makeT «/{oMoBHYOKY) - po3MillieHa 3a TOCUIAHHSIM;

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (makeT «EKo-KpenuTkay) - po3MilieHa 3a IOCHIAHHSIM,

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (maket «Premier-kapTka) - po3MillieHa 3a OCUIAHHSM;

* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIO’KUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTra» (makeT «Exo+») - po3mileHa 3a moCHIaHHsIM,

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HaJIaHHS CIIO’KUBYOTO KPEAUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kaptra» (maket «ATB-kapTka») - po3MilieHa 3a MOCUIAHHSIM.

*  Indopmartist mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEAUTY Y GOopMi JiMITY
oBepapadty «Kpeautaa kapTra» (maket «EasyCardy) - po3MilieHa 3a mocuiIaHHsIM.
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Iopsaok i npouenypy 3axXucTy NEPCOHAIBHUX JAHUX (BUTHAT) OaHKY:
po3mileHo 3a mocwianHsM https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YMHHOCTI My0JiuHoi mpono3uuii (odpeptu): 16.01.2025 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHN Y BIAMOBIIHUX MiJMYHKTaX IIboro JoroBopy,
30KpeMa (ajie He BUKIIIOUHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignynakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— mianyaktom 4.5.1.6. PO3AUTY 4. OBCJIYI'OBYBAHHSA AETIO3UTHUX
PAXYHKIB.
Iopsiaok po3risay 6AaHKOM 3BepHEHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisa 3BepHeHb HarionanbHuMm OankoMm Ykpainu posmimieHo B Posnini «3BepHEHHS
rpomaasia» odimiiiHoro [HTepueT-npeacrapuunTBa HaionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

IndopMmaliisi Npo cucTeMY rapaHTYBaHHSI BKJIAAIB (piZMIHUX 0Ci0
IHonepenxenus:

IPABUJIA BIJKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJAHHS ITOCJYT 3A INIATIZDKHUMU KAPTKAMMUM ITYBJIYHUM AKHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my0:1i4HOO MPOTIO3HUIII€I0
(odeproro), mianmucanHAM(TIpUETHAHHSIM J10) K01 KITi€HT Hagae 3roay Ha YMOBH, BU3HAYCHI B HIl.

KitieHT MOXe BIZIMOBHUTHCS BiJi OTpMMaHHS PEKJIAMHHUX MarepiajiiB 3aco0aMM JHUCTAHIIIMHUX KaHAJIIB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOaI9HOT TPOIO3HIIII.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 go IIporokomy Bix
19.08.2020 Ne190820/4), 31 3mimamm 3rigHo IIpoTokomy
KVYAII i TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Bix 13.07.2021 Nel130721/1, Bix
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bix 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Nel40, Bix 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3MiHamu 3rigHo [Iporokony TK Bix 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTtokony BK Bix 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 23.01.2024 Ne8/1, Big 15.07.2024
Ne78/1, Bim 02.09.2024 Ne97/2, Bim 07.10.2024 Nel13/1, Bix
01.10.2024 Nel110/1, Bix 25.10.2024 118/2, Bin 14.11.2024
Nel124/2, Big 03.12.2024 Ne129/2, Bix 09.12.2024 Nel131/2,
Bix 17.12.2024 Nel134/1

MMPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NOCJIYT 3A VIATIZKHUMHU KAPTKAMUA MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuia BigKpHTTS Ta 0OCIyrOBYBaHHS PaxXyHKIB (pi3WYHHUX OCi0 Ta HaJAHHS ITOCIIYT 32 IJIATHKHUMHA
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHM BAHKOM
"VKPT'A3BAHK" (nani — IIpaBuna) € cucremMoro 3aTBepkeHuX baHKkoM Ta onpuirogHeHuX Ha odiliiiHOMY
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BH3HAUAIOTh 3arajbHi Ta IMyOJ1YHI YMOBH BITHOCUH MK baHKoM Ta ¢i3uuHUMEU oco0amu, SIKI KOPUCTYIOThCS

[Iponykramu banky uist BiacHuX notpeo.

Indopmartis npo nmpaBuiia Ta YMOBH HAJIaHHS €JIEKTPOHHUX JOBIPYMX MOCITYT ONMPUITIOAHEHI Ha CalTi
KBai(hikoBaHOTO Ha/aBaya €IEKTPOHHUX JOBipunx mocayr banky gca.ukrgasbank.com

L1i IIpaBuna € npono3swuiiero (ohepToro) 10 YKIAACHHS JAOrOBOPY OAHKIBCHKOTO BKJIAay, JIOTOBOPY
0aHKIBCbKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns mo 1mmx IlpaBuin 3AiHCHIOETBCS HUISIXOM TOJAHHS 3asiBH-IOTOBOPY, (opma sSKoi
po3mimiena Ha Caiiti banky (mani — 3asBa-norosip). 3asgBa-10roBip BU3Havae siki came [IpoykTu 3aMOBIIEHO
KiienToMm Ta IXHI OCHOBHI MapaMeTpH/XapakTepUCTHKH (30kpeMa, HaltmeHyBaHH: [IpoaykTiB, Tapuduuii nias,
[Tporpama kpeauTyBaHHs, Mepeik 3aMoBIeHUX Jl0JaTKOBUX MOCIYr nmapTHepiB baHky, ToIo), a TakoX 1HII
napaMmeTpH, HeoOX1H1 JUIsl KOHKpeTu3allii yMoB KopucTyBaHHs [IpogykTom.

[Tinmucannsm 3asBu-goropopy Kmient aknentye mi [IpaBuna.

[IpaBuna, mignucana 3asBa-norosip, Tapuduuil muan, [Iporpama KpeauTyBaHHS, JOKYMEHTH, IO
BHMAararoThCsl YUHHUM 3aKOHOJIABCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yCi 3MIHM Ta TOJJATKH
710 HUX, SIKI TaKOX po3MilyroThes Ha CaiiTi baHky, a Takox 1HIII 3asBU Ta po3nopspkeHHs KiienTa npuiiHaTi
bankom 1m0 BUKOHAaHHS Ha yMoOBax IMX [IpaBmi, pa3oMm BBaKalOTHCS YKJIAIECHHM JOTOBOPOM OaHKIBCHKOTO
BKJIay (Jlerno3uTHUM I0roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KApPTKOBOI'O PaxyHKY, IOTOBOPOM MPO HAJaHHS
eJIEKTPOHHUX JI0BipuuX nociyr (nami — JJorosip).

bank 1 Knient € Croponamu [lorosopy, pekBizutu banka 3aznaueni y [IpaBunax, pexsizutu Kiienra
3a3HavyaroThcs y 3asBi-JOTOBODI.

JloroBip € 10roBopoM npuegHaHHs y po3yMiHHi cTarTi 634 [{uBibHOTO KOAEKCY YKpainu, ToOTO ioro
yMOBHU BcTaHOBJICHI oaHieto 13 Cropin (y dopmynspax abo IHIIUX CTaHIApTHUX (opmax), 1 Moxe OyTh

1
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YKJIQZICHUH JIUIIE TUIIXOM IpueaHaHHs apyroi CTOpoHH a0 3amponoHoBaHoro Jlorosopy B mimomy. [pyra
CTopoHa He MO3Ke 3alpoNoOHyBaTH CBO1 yMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHHU, IO BUKOPUCTOBYIOTbHCS B IIPABUJIAX

ABTenTH(iKkamia - mpomeaypa marBepKeHHs ocobu Kimienta, mo 3pilicHioeTbest bankoMm mpu
3BepHeHH1 Kiienta g0 banky mwisxom 3BipKW BiamoBinHOI iH(opmartii, mo 3a3HaueHa Kiientom y 3asBi-
JloroBopi abo mosigomiieHa KiieHToM 101aTKOBO Mmicist pueaHands 10 JloroBopy, Ta sika BKJIrOYeHa 10 6a3
naHux baHKy, 13 THMU TaHUM, 1110 OBiIOMIIIIOThCs KitieHToM/

ABTONPOJIOHT aLlisl — ABTOMATUYHE MPOJIOBKEHHS CTPOKY 30€piranHs KOITiB Ha J[eO3UTHOMY PaxyHKY
Ha aHAJIOTIYHY JI0 MOMEPEIHBOT0 CTPOKY 30epiraHHs KOIITIB KiJIbKICTh KaJCHIAPHUX JHIB.

ABTOpu3auiiini JimMiTn — oOMexeHHs Ha mpoBeneHHs omepauiil 3 Kaptkoro, Bcranoieni bankom
ta/abo IlmaTiKHUMH CUCTEMaMH 3 METOI0 3HW)KCHHSI PH3HMKIB HECAHKI[IOHOBAHOTO JOCTYymy 10 KapTkoBoro
paxynky KiienTa. ABTOpH3aliiiHi JIMITH BH3HAYaIOTh MaKCHUMallbHYy CyMy Ta KUIBKICTBH oOIepauii 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpHU3auis — Opoleaypa OTpUMaHHs 103B0Jly EMITEeHTa Ha IpoBeIeHHs omepallii 13 3aCTOCYBaHHIM
Kaptku.

AxtuBania Kaprkm — nponenypa, 1o BHKOHYeThCs B 1HGopMauliiiHuxX cucremax banky mozno
nepeBefieHHss KapTku 13 crarycy «BHIylIEHa/HEaKTMBOBaHa» B CTaTyC, SKUH 3a0e3leuye HaleKHY
¢ynkuionansHicTs KapTku, B TOMy 4mchi gocTyn A0 KomTiB 3a KapTkoBum paxynkom. AxtuBamis Kaptku
BUKOHYETbCs 3a (aktoM orpuManHs KiienTtom KapTky HIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npoueayp, nependadennx bankom 3rimHo 3 mpaBwiamu [lnarixkHux cuctem s Jlepikarens i mpariBHUKa
banka, mo Bugae Kaprky Kiienty. bankoMm MOXyTh BU3HaUaTHCA pi3HI MpOIeypy AKTHBAIIIT 7S pI3HUX BUJIIB
Kaprok.

Baratocroponnsi yrona CRS — 1e 06araToCTOpoHHS yroja KOMIIETEHTHMX OpraHiB IIpo
aBTOMaTUYHUI 00MiH iH(opMmartieto npo dinancosi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BimoBiiHo 110 sikoi bank 30008’ si3aHui 3/1CHIOBATH
3aX0M HAJIEKHOI KOMIUIEKCHOI NEepeBIpKM paxyHKIB 3 METOI BHABIEHHS O0CI0, SKI € IOAaTKOBUMH
pe3uJeHTaMH 1HIIMX MIA3BITHUX IOPUCAMKIIN-TIapTHEPIB 3 0OMIHY iH(opMmalieto. [Hpopmarlis npo Taki
pPaxyHKH y BUTJISL 3BITY IIPO MiJ3BITHI paXyHKH MOAA€ThCs 10 JlepskaBHOT MOIATKOBOI CIIy>KOM YKpaiHu.

ba3oBa nponeHTHa cTaBKa — MPOICHTHA CTaBKa, [0 3aCTOCOBYETHCS IPU PO3PAXYHKY IPOIICHTIB 32
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
Jlimitom [lo3BoseHoro oBepapadTy BuzHavyaeThest [Iporpamoro kpennTyBaHHs, 3aTBEpKeHU bankoM po3mip

ba3oBoi mpoleHTHOI cTaBKM 3a 3anuiIkaMu KomTiB 3a CyOpaxyHKOM BH3HadaeTbes TapudHUM MIaHOM
obopanoro Kimienrom IIpoaykry/Ilakery. Po3mipu NpOLIEHTHMX CTAaBOK 3a3HAyYalOThCS y 3asBi-A0TroBOpi,
3aCTOCOBYIOTBCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBax, BHU3HaueHMX nuMmu [IpaBumammu, Ilporpamammu
KpenuTyBaHHs Ta TapupHUMHU IUTaHAMH.

Bankomar — nmporpaMHO-TeXHIYHUN TIPUCTPiil caMO0OCTyrOBYBaHHS, 1110 HAaJIa€ MOXIJIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00CIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECCHHS 1X JIJIS 3apaxyBaHHS Ha BIMOBIIHI PaXyHKH, Ofep>KaHHs 1H(POpMAIIii 00 CTaHy paxyHKIB, IepeKa3
KOUITIB M)XK BIACHUMH paxyHKaMH, a TaK0X BUKOHATH 1HIII orepaii 3riIHO 3 QYHKIIOHATbHUMHU
MO>KJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BCTaHOBICHHS TEXHIYHOT 3a00pOHM Ha 31MCHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a60poHH ABTopu3allii. biokyBanus KapTku 311 icHIO€TBCS 32 3BEpHEHHAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKo0, micis 3akindeHHss Ctpoky aii KapTku Ta B
IHIIMX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiaMu, 3riTHO 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHH Ta
npaBuiamu [aTiKHAX cUCTeM, IIUISIXOM MTOCTaHOBKH KapTku 1o «cror-cucky». brnokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [I0HOBIEHHS! MOXKIIMBOCTI 3[1HCHEHHS onepaiiii 3 BukopucTanusm Kaprku
(mami — Po36mokyBanns KapTku) 3MiiHCHIOETHCSI HA yMOBaX, BU3HAYCHUX UMM [IpaBriiamMu, TUIIe sIKIo BOHA
3a0JIOKOBaHa TUMYACOBO.



BapTicTh mocayru — BupaxxeHa B rpoIIOBOMY €KBiBaJleHTi BapTicTh [lociyr, 1omaTkoBuX Ta/abo CymyTHIX
MOCIYT.

Bunucka — 3Bit nipo ctad [lorounoro, KaptkoBoro a6o Jleno3uTHOTO paxyHKy, IJIaTixHI onepartii (mpo
KO>KHY BUKOHAHY OIlepallilo) Ta pyX KOIUTIB 3a IEBHUH Mepiof, sika HagaeTbess bankom BiacHuky Ilorounoro,
KaptkoBoro a6o Jlerno3utHoro paxyHky no 3anuty Kiienra.

Bunucka mo kaprui — ingopmariis, mo ¢gopmyerses B Cucremi JIBO banky i1 Bimo6pakae iHpopmarliiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA ONepallis — oneparis y sSKiii ekBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6ai1anc — rpaHuYHa CyMa KOIITIB, 10 JocTynHa JlepikaTento uist 3A1iCHEHHS onepanii 3
Kaptkoro. Po3mip Burpatnoro GanaHcy BH3HAUYa€ThCs SIK CyMma 3ajJMIIKY BIacHUX KomTiB Ha CyOpaxyHKy
[Makety/ITpoxykty, 30inbmena Ha po3mip Jlimity /lo3BoseHoro oBepapadry, 3a BUpaXyBaHHSIM KOLITIB Y CyMi
3aiiicHeHoi (MX) TUIaTDKHOI(MX) omeparii(if) 3a BignoBigHuMU KapTkamu, emiToBaHuMHu B Mexax Ilakery,
3a010KoBaHuX (ayie He cricanux 13 CyOpaxyHKy) 3 METOIO MOAAJIBIIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen
[TnaTiXHUMHU cHCTeMaMH 3a TaKOIO(MMH) OTIEPAIIi€rO(SIMH), Ta 32 BUPaXyBaHHIM HECIUTAY€HUX 3000B’s13aHb
Knienta 3a [JoroBopom (30kpema, no Kowmicii, mrpaduux cankuisx tomo). Posamip ButpatHoro 6anancy no
CMmapT-KapTii BU3HAYAETHCA SIK 3aralIbHUI KOHCOJIIOBaHUK po3Mip Beix Burpatnux GanmaHciB 3a BciMa
CyOpaxynkamu Ilakeris/IlponykriB, mo npueaHani no Cmapt-kaptku. Ilpuennanns no Cmapr-KapTku
Burparnoro Oamancy meBHoro CyOpaxyHKy abo Horo Bif e€aHaHHS 3MIMCHIOETbCS Ha po3cyn KitieHta
BIZITIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

Butpartni onepauii — onepaiiii B TOproBeIbHO-CEPBICHIN MEpPEXKi, BU1aya TOTIBKU Yepe3 OaHKOMAaTH,
BUa4a roTiBku 4epe3 kacosi POS-tepminanu, P2P nepekasu, 3xnilicHeHi 3a gonomororo Kaprku.

BigkpuTuii K04 — napameTp alropuTMy acMMETPHUYHOIO KPUINTOrpadiqyHOro MepeTBOPEHHs, SIKUM
BUKOPHCTOBYETHCS SIK €NIEKTPOHHI JIaH1 JUIs MIEPEBIPKU €ICKTPOHHOTO MIAMUCY UM TIEYATKH, a TAKOXK Yy IIJIAX,
BU3HAYCHUX CTAHJApTaMU )i KBaTi(hiKoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUIB.

Brkaaguuk — ¢izuyHa ocoba (pe3uaeHT/Hepe3uaeHT), ska posmimye Jlemosutr Ha Jlemo3uTHOMY
paxyHKy. Y pasi BiIKpUTTS [leno3uTHOTrO paXyHKy Ha KOPUCTh TPEThoi 0co0u, BkianHuKoM BBaxkaeThest 0co0a,
110 BiJKpHBa€ J[eno3uTHUI paxyHOK Ha KOPHCTh TPEThOI 0COOM, 70 MOMEHTY MEpIIOro 3BepHEeHHs y baHk
0co0M, Ha KOPUCTH SKOI BIAKPUTO J[ero3uTHUI paxyHOK, 3 METOI0 BUKOpHUCTaHHA Jleno3sutHoro paxyHky. Ilicns
HepuIoro 3BepHeHHs y bank ocobu, Ha KOPUCTH K01 BIIKPUTO Jeno3uTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jleno3uTHOrO paxyHKy, iAeHTU]iKalii, Beprudikaliii Ta BUBUEHHS 1€l ocodou, BkiiagHukom BBaxkaeTbcs ocoba,
Ha KOPHCTH SKO1 BIIKPUTO J[eno3uTHUI paxyHOK.

Brpara KapTkun — HemoxuBicTh 3ailicHeHHs [lepkaresneM KoHTpouro 3a KapTkoro, Oyab-ske BUOYTTS
Kaptkwu 13 Bononinns JlepxaTesnst BHACTIIOK M TPETiX 0ci0, HeadanocTi camoro Jepkarens, Oyab-SKuX 1HIINX
INPUYHMH Ta/ab0 HempaBOMIpHE 3aBOJOAIHHA TPeThoo ocoboro Kaprkoro abo iHpopmarliiero npo i miaTixHi
pexsizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2 koxa) Ta/abo iHpopMalieo mpo KOJyBaHHS MarHiTHOL
cmyru Kaptku a6o npo [1IH-kox KapTku.

Brpara Homepy Mo0ijibHOro TesiepoHYy — HEMOXUIIUBICTD 3/11HCHEHHS! KiTieHTOM KOHTpOJIIO 32 CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikoMy BcTaHoOBiIeHO Homep MoOinbHOrOo TenedoHy, Oyab-ske
BUOYTTA 1IbOr0 MOOLIBHOTO mpucTpoto (SIM-kapTku) i3 BonoaiHHs KiieHToM BHacmifok Iiil Tpertix ocio,
HeznOanocti camoro KiienTta, Oynb-SKMX IHIIUX MPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIOIHHS/KOPUCTYBAHHS
TpeThoto 0co60r0 HomepoM MoOinbHOTO TenedoHy.

JeGeToBuii mepekas — ruiaTi>KHa orepariis, o 3A1HCHIOEThCA 3 paxyHKy KilieHTa Ha mijcTaBi HajaHOo1
oTpumMyBaueM [InaTikHOT IHCTPYKIIiT, 32 yMOBU OTpUMaHH: 3roau KilieHTa Ha BUKOHaHHS IUIaTLKHOT onepartii,
HaJaHO1 HUM OTpUMYyBady, banky orpumyBaua abo Kiienra, abo Ha mijctasi [lnarixkHoi iHCTpyKIii cTAryBaua
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHT — pizuyHa ocoda — pe3uIeHT (B T. 4. caMo3aiiHsaTa ocoda y po3yminHi [TonaTkoBoro koaekcy
Vkpaian), a Takox ¢i3udHa 0cola, siKa HE € Pe3UuACHTOM YKpaiHu, ayie sika Oyia pe3suaeHTOM Ha MOMEHT
oTpuMaHHs (HaOyTTs1) 00'€KTIB JeKJIapyBaHHS UM HA MOMEHT HapaxyBaHHS (OTpUMaHHS) JOXOJIB, 32 paXyHOK
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AKUX Oynu orpuMani (HaOyTi) 00'eKTH AekiapyBaHHs, 1 sika BianosiaHo a0 IlogatkoBoro koaekcy Ykpainu €
gy Oysa TuiaTHUKOM mojatkiB. Ilepemnik ocib, mo He MOXyTh Oyt Jleknapantamu, Bu3HadeHO [lomaTkoBuM
KOJIEKCOM YKpaiHH.

JleHHa MNpPOLIGHTHA CTaBKa - 3arajlbHli BUTPAaTH 3a CIOXHBYUM KPEJUTOM 3a KOXHHUH
JIeHb ~ KOPUCTYBaHHS  KpPEIWTOM,  BHpPaXeHi y  NpPOIEHTaX  BiJ  3arajJpHOrO0  po3Mipy
BUJIAHOTO KPEAUTY.

Jenmo3ur — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIam), IO MpUMMAeThcs Bim BkiagHuka Ta
3apaxoByeTbcs baHkoM Ha Jlemo3WTHUI paxyHOK Ha yMOBaxX OaHKIBCHKOT'O BKJIQJy BIAIMOBIAHO IO YMOB
JloroBopy 3riiHO 3aKOHO/IaBCTBAa Y KpaiHHU.

Jleno3uTHUH PaxyHOK - BKJIQJHHNA (ICMO3UTHHUI) paxXyHOK, 0 BinkpuBaeTbess bankom Kiienty Ha
JIOTOBIPHIM OCHOBI JiJ1s1 30epiraHHs KOIITIB Ta/a00 0aHKIBCHKUX METAIB, 1110 nepeaaroThes Kimientom banky B
yIIpaBIIiHHS HAa BCTAHOBJICHHUH CTPOK ab0 0e3 3a3Ha4eHHsI TAKOTO CTPOKY, ITiJl BU3HAYCHUN MPOUEHT (T0Xifa) 1
HiIAraoTh HOBepHEHHIO KilieHTy BIAMOBIAHO 10 3aKOHO/AAaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Hep:xkatenb — Kiment abo [loipeHa ocoba KirieHTa, 1m0 Ha 3aKOHHUX IIJICTaBaX BHKOPHUCTOBYE
Kaptky (ii pexBi3uTn) A7 iHIIIIOBaHHS NepeKasy KOIITIB 3 BiNOBITHOTO paxyHKY B baHKy, a00 3iiicHIOE iHII
orepariii 3 ii 3aCTOCYBaHHSIM.

JloBipena oco6a — ¢izuuHa ocoba, saxiii KiieHT noBipuB 31ificHeHHs omepamiii 3a Paxynkom
(uacTkOBO 200 B MOBHOMY 00Cs31) Ha MiACTaBl AOBIpEHOCTI, 0)OPMIIEHOT y BCTAHOBIEHOMY 3aKOHOJIaBCTBOM
nops/Ky; Ta/abo ¢izumuHa ocoba, sikiii KiieHT m0oBipHB 3aiiiCHIOBATH 1HIII oneparlii 3rigHo ymoB 1ux IlpaBuin
Ta YMHHOTO 3aKOHOJABCTBA YKpainu. 3nmificHeHi JJoBipeHO0 ocoboro omeparrii mo Paxynky (y Tomy 9ucii i3
3acTocyBaHHAM J[01aTKOBOT KAPTKHU) BBAXKAIOThCA ONEpalisMu, 3A1HCHEeHUMH 3a AopydeHHsaM KiienTa.

JloroBip 06c/IyropyBaHHs1 3apnjiaTHOro MPoOeKTy — JOTOBIp, YKIaeHUH Mik baHkoM 1 cyd’exTom
rocroJilapioBaHHs a00 oOpraHi3alli€ro, IO MaloTh HalMaHUX npamiBHUKIB (gami — IlignpuemctBo-
po0oTOIaBEIh), IOA0 3apaxyBaHHs 3apO0ITHOI TUTATH Ta THIIMX MPUPIBHAHUX J0 HEl BUIUIAT, Mepea0aYeHUX
YUHHHUM 3aKOHOJIAaBCTBOM Y KpaiHu (ani — 3apobiTHa miata), Ha KapTkosi paxynku/CyOpaxyHKH MpaiiBHUKIB
[lignpuemcTBa-poboTOAABLIS, BIIKPUTI B baHKy.

JonarkoBa kaptTka — [[naTixHa kapTka, emitoBana Ha iM’ st KitienTa a6o Ha im’s1 [loBipeHoi ocodu Ha
mifcTaBi 3BepHeHHs KiieHTa.

JlogaTkoBa Ta/a60 CynmyTHS MOCJIyra — ociyra, sika Moxe HagaBatucst Kimienty bankom, TpeTboro
0co0010, Ta MOB’s3aHa 3 YKJAJIEHHSIM JOTOBOPY MPO HaJaHHSA OaHKIBCHKOI MOCITYTd (TjIaTexi 3a MOCIyru
KPEAUTHOIO TOCEpPEJHMKa, CTPaxoBl Ta IOJATKOBI ILIaTeXl, 300pu Ha OOOB’S3KOBE JEpXaBHE IEHCIIHE
CTpaxyBaHHs, Oip>koBi 300pH, IUIaTeXi 3a MOCIYTHM JEpKABHUX PEECTPaTOpiB, HOTApiyCiB, CTPaxOBUX
KOMIaHi#, cy0’€KTiB OLIIHOYHOI AiSNIHOCTI, 1HIIKUX OCi0 ToI0). baHK MOke BU3HAYUTH TEpeiK J0AaTKOBUX
Ta/ab0 CymyTHIX TOCIYT, 10 € O0OB’SI3KOBUMH JIJIsi HaJIaHHS OaHKIBCHKOI MOCIyrd. baHk Moke BHU3HAYUTH
Hepenik TpeTix ociO, skl MOXKYTh HaJaBaTH CIIOKMBavyaM JI0/1aTKOBI Ta/ab0 CyNyTHI MOCIYTH, MOB’sA3aHi 3
YKJIaJIEHHSIM JI0TOBOPY PO CIIOKUBYMM KpEAUT (TaKui MepeniKk NOBUHEH BKIIFOUATH HE MEHIIIE TPbOX OC10 JIst
KO>KHOTO BHJy MTOCTYT, B 1HIIOMY BUIaAKy KilieHT Mae npaBo caMOCTiifHO 00paTH 0co0y, sika MOXe HaJaBaTu
KnienTy BiANOBIIHI 10AATKOB1 Ta/ab0 CYMyTHI OCIYTH, Cepell 0ci0, He BKIIOYEHHX JI0 MEPETiKy, BA3HAYEHOIO
bankom). JlomatkoBa mociayra — JlomatkoBa Ta/abo cymyTHs (CympoBijiHA) TIOCHyra, IIOB’s3aHa 3
o0cIyroByBaHHSIM orepaiiiii 3 BukopuctanusMm KapTku, nepenbauenux uumu llpaBunamu ta/abo ymoBamu
ykiagenoro Jlorosopy (mociayru KoHcbepk-cepBicy, mociayru goctaBku KapTku B Mexkax a0o 3a Mexi YKpaiHu
TOII[O0), HE BIAHOCUTBHCS IO PO3PaXyHKOBO-KAacOBOTro o0cCiyroByBaHHsl PaxyHKy Ta HajaeThcss bankom, B ToMy
YHCIIl 13 3a]Ty4eHHSIM TpeTiX ocib-HagaBauiB mocnyr, Kiienty 3a ioro nopydenusaM. Jlo JlomatkoBux mociyr
HaJIeKaTh: MOCIYTH J0OPOBUILHOIO CTPaxyBaHHs, iHpOpMaliiHO-OpraHi3aniiHi mocayry, nocayria Koncbepx-
cepsicy, nociayru focraBku KapTku B Mexkax a0o 3a Mexi YKpaiHH TOIIO.

JloaaTKOBi BUTPATH — TEJICKOMYHIKAIIiHI Ta 1HII MJIAaTH Ha KOPUCTH MOCTAa4YaIbHUKIB BCiX BHIIB
3B’s13Ky, KoMicist 1HIIMX OaHKIB — y4acHUKIB PO3PaxyHKIB 3a IUIATLKHUMM omepauisMu KileHta, mogaTkw,
MHTO, 300pu Ta iHII MoAiOHI HenepeadaueHi BUTPATH, po3Mip sSKUX HeBigoMuii CTOpoHaM Mpu iHiLiIOBaHHI
0aHKIBCHKHMX OIEPaLiii/MOCIyT, Ta IKI MOKYTh BUHUKHYTHU B pE3yJbTaTi 3aBEPILICHHS PO3PaXyHKIB.



Jlo3BosieHuii oBepapadt (ado OBepapadrt) — oOymoBneHa bankom i1 KiieHTOM MOXIHBICTH
OCTaHHBOTO OTpUMYBaTH BiJl banky cnioxuBunii Kpenurt y rpuBHi Ay npoBeneHHs JlepxaTtenem onepariiit 3a
CyOpaxyHKOM MOHaJ 3JIMIIOK BiacHUX KomTiB Kiienta Ha CyOpaxyHKy HEOOMEXEHY KUIbKICTh pasiB 3a
YMOBH, IO IpU KOXXKHOMY oTpuMaHHI Kpenuty po3mip HemoramieHoi 3aboproaHocTi 3a Kpenurom He
nepeBuiyBatuMe Aitouuii  posmip Jlimity mnporsrom crpoky aii Jlimity Jlo3Bonenoro oBepapadrty,
BU3HAYCHOTO Yy 3asBi-J0TOBOPi, 0€3 mianucaHHs Oyab-SIKUX TOJaTKOBUX YO/l Ta/a0b0 1HIINUX JOKYMEHTIB.

ExBaiipunroBa ycranoBa (naai — ExBaiip) — HajaBad miaTiKHUX MOCHYT, SKHH HAJa€ MOCTYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipuar miarikHux iHcTpyMeHTiB (naji - ExBalipuHr) — mimarikaa mociyra, 1o IMoJisrae y
NPUKRHATTI TUIATIKHUX 1HCTPYMEHTIB, PE3YJIbTaTOM SIKOI € IepeKa3 KOIITIB OTPUMYBady Ta/ab0 Buaaya KOUITIB
y TOTiBKOBIH (hopmi.

EJIeKTpOHHUIi TOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM ¢opmu cTBOpeHHil 3aco0aMu CUCTEMHU
JBbO, B sxomy iHdopmaliis 3adikcoBaHa Yy BHUILIAI EIEKTPOHHUX J@HUX Ta BHUKOPHCTOBYETHCS IIPH
oOciyropyBanHi bankom KiiieHta B mopsiiky Ta Ha yMoBax, nepenoadenux numu Ilpasmiamu. EnextponHuit
nokyMeHT, chopmoBanuii Kiienrom 3acobamu Cucremu JIBO, 1m0 MIiCTUTH pPO3MOPSKCHHS 3IIACHUTH
IUVIaTDKHY omepanito 3 PaxyHKy, BBakaeTbcsi ENEKTpOHHOIO IUIATIXHOIO 1HCTpYKLi€. OOO0B’SI3KOBUM
napameTpoM EneKTpoHHOI mIaTikHOT IHCTPYKIIiT € EnekTpoHHmii miamnuc.

Enexkrponna nomipua mocayra (mani — EJII) — mocnyra, sika HamaeTbes AN 3a0€3MEUYCHHS
€JIEKTPOHHOI B3a€MOIii 1BOX ab0 Oinblne cy0’€KTiB, SIKi JOBIPSAIOTH Ha/laBady €JIEKTPOHHUX JOBIPYHUX MOCITYT
I110/10 HAJJaHHSI TAKOi MOCITYTH.

EjexkTpoHHa miartixkHa iHcTpykuis — IlnaTikHa iHCTpYyKUis y BUINIAAl EJEKTpOHHOTO TOKyMEHTY
(InarixknHa iHCTpYKIIs), Axkuid (a) chopmoBanuii (a) Ta nmepenanuii (a) Kmientom no banky 3a momomororo
Cucremu J1bO Ta sikmii (a) micTuth posnopsamxenns Kiienra banky 3ailichutu neBHi [lnaTtixai onepamii 3
KOIIITaMH, 110 MIiCTAThCS Ha Paxynkax Kitienra.

EnexTponHuii mianuc — 1aHi B €JIEKTPOHHIN (opMi, SKi JOJAIOTHCS 10 1HIIUX CICKTPOHHUX JaHHUX
a00 JIOT1YHO 3 HUMHU TOB'A3aHl Ta MpHU3HAUYEH1 A 1AeHTUdIKALI] MmiAnucyBada Takux JaHuX. Jus miedt nux
[IpaBun EnextponHuMm mnianucoM BusHaeTbess OpHopazoBuil mudposuit mapons, KEII, mpoctuit EIl,
Ocobuctuit mapons Ta IIIH-kox 3anexHo Bix 3amoBieHoi KilieHTOM mociyrd B Mexax HpHAOAHUX
[Iponyxris/IlakeriB Ta/abo mignucanHs JloroBopiB, MpaBOYMHIB Ta IHIIMX JOKYMEHTIB, L0 YKJIAJalOThCS
bankom 3 KiienToMm.

Ewmicia naartixkaux incrpymenrtiB (mani — Ewmicis) — mpoBegeHHst omepariii 3 BUIIYCKY (Ta
nepesunycky) Kaprok nesHoi Ilnatixxnoi cuctemu.

EmiTeHT muiaTizkaux iHcTpymeHTIiB (naji — EmiTenT) — 1topuauuna ocoba — yuacHuk Ilnarixuoi
cucrteMu, sikuit 3aiicHioe Emiciro KapToxk.

3asiBa Ha KYHNiBJIO/MPOAA:Kk/00MiH iHO3eMHOI BaJIOTM - 3asBa ska HajaeTbes KiieHToOM uist
3M1MCHEHHS omepauii 3 KyMiBJII/TPoaaxy/oOMiHy 1HO3EMHOI BaIOTH/OaHKIBCBKHX MeTaliB 3a (opmoro
BCTaHOBJICHOIO BHYTPIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3araabHa Baprictb Kpeauty — cyma 3arambHoro po3mipy KpeAauTy Ta 3arajJlbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeanrty — cyma komTiB, ski HafaHi Ta/abo MOXKYTh OyTH Ha/laHi CIIOXKHUBAUy 3a
JIOTOBOPOM IIPO CIIO>KUBYHMH KPEIUT.

3aranbHuii cranaapr 3BiTHocTi CRS - 11e MibkHapoIHUI cTaHAApT, 110 BUMArae BiJ KpaiH, siKi Horo
IMIUIEMEHTYIOTh, 3/1cHIOBaTH 301p 1H(popMalii npo (GiHaHCOBI paXyHKH BJIACHUKIB PaxXyHKIB Ta HIOPIYHO Ha
aBTOMATHYHIl OCHOBI OOMIHIOBAaTHCh TAaKOIO iH(OpPMAIIi€l0 3 IOPUCIUKIIIMU-TIApTHEPAMHU 3 OOMiHY B paMKax
baratocTopoHHBOI yroau KOMIIETEHTHHX OpraHiB MpPO aBTOMAaTUYHUI OOMiH iH(popMali€ero Mpo (iHAHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3arajbHi BUTPATH 32 CNOKMBYMM KpeauTom - BUTpaTH CrOXWBaya, MOB'sI3aHI 3 OTPUMAHHSM,

00CIIyroByBaHHSIM Ta IOBEpHEHHAM Kpenury, BKIIoyaroun NpoueHTH 3a kopuctyBanHs Kpenurom, Kowmicii ta
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iHIII OOOB'SI3KOBI IUIATEXXI 3a JOJATKOBI Ta/abo cymyTHI mociyru baHKy, KpeauTHOro mocepeqHuka (3a
HasBHOCTI) Ta TpeTix oci0. 3apeecrtpoBanuii kopucryBau Cepmicy — ¢izuuna ocoba, ska mpowuiia
peectpatito y cepsici VISA ALIAS, 3 MeTor0 OTpUMaHHS IPOIIOBUX NEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apmiarna kapTka — Kaptka, emitoBana bankom KitieHTy B Mekax 3apruiaTHOTO POEKTY, IS ITiIeH
3apaxyBaHHs 3apoOiTHOI mmiaTH, BuIUiadeHoi [lianmpueMcTBOM-poOOTOAABIIEM 3TiTHO 3 UYUHHUM
3aKOHOJABCTBOM YKpaiHM, 5IKa MOXe BHUKOpUCTOBYBaTHCsA KilleHTOM Ais 1HIIMX BJIAaCHUX MOTped (B TOMy
YHCII, JAJIS 3apaxyBaHHS 1HIIUX TOTIBKOBUX Ta OE3TOTIBKOBUX MEpPEKa3iB);

3apnuaTHUH NPOEeKT — KOMIUIEKC BigHOcMH MiX bankowm, IlimnpuemcTBoM-poOoTONaBIEM Ta
npaniBHuKamMu Takoro IlinnmpueMcTBa-po60TOIaBIs, BUBHAYEHUX YKJIAJIGHUMH BIJIOBIJHUMHU IOTOBOPAMH, B
YaCTHHI 3apaxyBaHHs 3apo0iTHOI matn Ha KaptkoBi paxyHkn/CyOpaxyHKH TpailiBHUKIB (CHIBPOOITHUKIB)
[TinmpuemcTBa-podoTONaBIIs, BiAKpUTi B banky, Ta cynpoBopkeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, moro/pkeHux 3 IianmprueMcTBOM-po60TOJABIIEM.

3acio KEII - amapatHo-mporpamMHuii abo amapaTHUW TPUCTPIA YW MporpaMHe 3a0e3MeueHHs, SKi
peanizytoTh KpuntorpadiuHi alroOpuTMH TEHepalii map KIo4iB Ta/abo CTBOpEHHS KBali(iKOBaHOTO
€JIEKTPOHHOTO MiJMUCYy, Ta/ad0 MepeBipKHM KBaNi)iKOBAHOTO EJIIEKTPOHHOTO MiAmUCy, Ta/abo 30epiraHHs
0CcOOMCTOrO KIIt0Ya KBaJTi(hikOBAaHOTO €IEKTPOHHOTO MIANHUCY, SIKUH BiaNoBigae BUMoram 3akoHy Ykpainu «l1po
EJIEKTPOHHY 1IeHTH(IKAIIIIO Ta eIEKTPOHHI TOBIpYi MTOCTYTH.

3asiBHMK — yIOBHOBa)XeHUH npejctaBHuk [linqnucysaua, sikuii € Kiienrom banky, sikuif Ha 3aKOHHUX
mifcraBax 3Bepraerbes 10 KHEJII 3 meToro opranizamii Ta mpoBeaeHHs peectpaiii [liqmucyBaua — Kitienta
banky, orpumanns nociyr Bix KHEJIIL, a Takox 3MiHM HOro JaHUX (PEKBI3UTIB) B YCTAHOBJICHOMY HOPSIKY.
SIxmio B ocHOBHUX faHuX (pekBizuTax) KsamidikoBaHoro ceptudikara Bigkpuroro kioda [lignucyBada, sikuii
€ Kitientom banky, cpopmMoBaHOro 3a 3BepHEHHAM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3assBHUK
i [ligmucysay, sikuii € Kirieatom banky, € oHUM Cy0'€KTOM.

InTepHeT-6ankinr — [Ipoaykt banky nis Haganus Kiientam nociyr qucTaHiiitHoro o0CyroByBaHHs
B Cucremi JIBO 3a nomomMororo KaHaiiB 3B 513Ky, BU3Ha4eHUX B JokyMmeHtanii Cucremu J1BO, Ta uepes Caiir
banky. IIponykt no3sonsie Kiienty orpumyBatu Indopmartiiini nocnyru banky, nmociyru 3 nepeka3y KOILITIB 3
BUKOPUCTAHHSAM IUIATDKHUX pEKBi3UTIB KapTku Ta BHKOHYBAaTHM 1HIII Jii B paMKaXx TEXHOJOTIYHOI
¢yukmionansHOCcTI [Ipoaykry micns peectpauii Kiienra sik kopuctyBada y Cucremi JIBO ta ycnimHoi oro
aBTeHTU(iKawii bankom npu koxxHomy Bxoji B Cucremy /IbO uepes Caiit banky.

Indopmaniiini mocayru — nocnyru, siki HajgaroTeest bankom Kiienty/Jlepxatento mo10 iHpopmarii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyanbHuil ButpaTtauii 6ananc no CyOpaxyHKy, BUKOHAHI
oneparii 3 Kaptkoro/CyOpaxyHKOM, TOIIO, TOCIYTH 31 3MIHM CTaHJApTHUX MapaMeTpiB BUkopuctanua Kaptku
(Hampukiaj, 3MiHa ABTOpU3alliitHUX JiMITIB, 3MiHa [1[H-kony, BkitouenHs/BinkmoueHHs ¢pynkuii 3DSecure,
bnoxyBanus/Po36nokyBanus Kaptku Tomo), 3rigHo 3 TapupHUMH MiIaHAMU BIAMOBIAHO J0 MOPSAAKY poOoTH
KonTakT-11eHTpy, TeXHONOruHOI (yHKLIOHANBHOCTI BiAnoBigHUX IIpoaykrie (MoOiabHMI OaHKIHT,
Iatepuerbankinr, SMS-banking) Tomio, Ta He mependadaOTh MOXKIMBICTh 3/11HCHEHHS MJIATIKHUX OIeparii
(mepekasiB).

Kaprka «koasipa» — Kaptka, emiroBana bankom Ha iM’s ManoniTHboi Ta/ab0 HEMOBHONITHBOI
0oco0M Ha TIJCTaBl BIAMOBIIHOTO MUCHMOBOTO 3BepHEHHs KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBUTEIS,
OMIKYHAa/MIKITyBalbHUKA (Jaji — 3aKOHHUU MpeAcTaBHUK AUTUHH). [Ipu npomy BBakaeThcs, mo KiieHT —
3aKOHHHUH MpeACTaBHUK TUTHHU O(OPMHB BIAMOBIIHI MpaBa Ha PO3MOPSAIKEHHS KOIITAaMH, PO3MIILIEHUMH Ha
KapTkoBoMy paxyHKy, Takid MaJIONITHIA a00 HEMOBHOJITHIM 0CO01 NMUIIXOM TOJaHHA baHKy BiAMOBigHOL
nUCbMOBOI 3asiBH Ha BUmyck JlomaTkoBoi kapTku. Kaptka «lllkonsipa» 3aMOBISETBCS 32 YMOBH HAsiBHOCTI Y
KnienTa Oynp-sikoro Iakery.

KaprkoBuii paxyHOK — MOTOYHHMI paxyHOK omeparmii 3a sIKUM 3/iHCHIOIOTbCS 3 BUKOPUCTAHHSAM
Kaptok. bauk mpu Binkputti KapTkoBOro paxyHKy BIIKpHBAaEe OJHOYAcHO BiAmoBigHUN CyOpaxyHOK. 3a
KaptkoBum paxynkom bank 3aiiicHIoe 00ik BCiX onepaiiiii 3a Bcima kapTkoBuMu IIpogykramu npuadaHuMu
Knientom B mexax [lakery npundanoro Kiienrom ynpoaosx aii JloroBopy (Ha miactasi O0yab-sSK01 KiTbKOCTI
opopmiteHnx 3asB-70T0BOPIB). OKpeMuil aHATITUYHHN OOJIIK Omepalliii 3a KOXHUM KapTKkoBuUM [IpogykTom
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3nificHIoeThest Bankom 3 BUkopuctanaiaM okpeMux CyOpaxyHKiB, 3arajibHUI KOHCOJIIOBaHUH OallaHC 3a SIKUMH
JopiBHIOE Oanancy o KapTkoBoMy paxyHKY.

KpauidikoBaHa ejleKTPOHHA MO3HAYKA Yacy — €NEKTPOHHI JaHi, AKi OB’ S3yIOTh 1HIII €JIeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUls 3aCBIIYCHHS HAsIBHOCTI IIUX €JIEKTPOHHUX JIaHUX Ha LIeH MOMEHT vacy.

KBanidikoBanmnii exexrponnnii mignuc (naji - KEII) — ynockoHaieHu# eeKTPOHHUN MIANNC, SKHHA
CTBOPIOETHCS 3 BHUKOPUCTAHHSAM 3aco0y KBaIi()iKOBAHOTO €JIEKTPOHHOTO Tianucy 1 0Oa3yeTbcs Ha
KBamiikoBaHOMY cepTH(IKaTI BIIKPUTOTO KITIOYA.

KpauidikoBanmii ceprudikar Bigkpuroro kioya (aaji - Ceprudikar) — ceprudikar BiIKpUTOTO
kimroua, sikuii Bugaerbcss KHEJIII.

Kuaient — ¢iznuna ocoba (pe3uaeHT abo Hepe3uaeHT), sika ykinaaae Jlorosip 3 bankom Ta BiakpuBae
PaxyHok.

KHEII — xBanidikoBaHuii HajiaBay eneKTpoHHUX qoBipunx mociyr Ab « YKPI'TASBAHKY.

Komicina — Bapricte mnocnyr, ski KileHT TOromKyeThCsi OIUIadyBaTH 32 KOMIUIEKCHE
po3paxyHKoBokacoBe oOciayroByBanHs bankom Paxynky Kiienrta 3rimHo ymoB mux IIpaBwn ta Tapudis, siki
po3mimeni Ha odimiitHomy Caiiti banky. Komicis 3a mocimyru 3 po3paxyHKOBO-KacoOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), Bumyck/mepeBUIyCK OCHOBHOI/momatkoBux Kaprok Ta SMS-iHdopmyBaHHs
PO3PaxXOBYETHCS y po3Mipax Ta B CTPOKH, IO BU3HA4eHI B TapudHomy 1urani ta nux [IpaBunax. Hapaxysanus
3a3HaYCHUX KOMICii BiOyBa€eThCs MUITXOM XOJAYBAaHHS CyMH BapTOCTI BiIMOBIMHUX mOCHyT 1Mo PaxyHky, Ta
3a HasIBHOCTI Ha PaXyHKy JOCTaTHHOI CyMU KOIITIB (/17151 CILJIATH BAPTOCTI MOCIYT B MOBHIM CyMi) — BiI0yBa€eThCs
cnucaHHs (cIruiata) BapTocTi mociyr moisixom JleberoBoro mepekasy komTiB 3 Paxynky. Kowicii, ski
BCTaHOBJIEHI Tapu(HUM MJIaHOM 3a BUKOHAHHS ollepaliil 3 KapTkowo/PaxyHKoM, po3paxoByIOTbCS B MOMEHT
BUKOHAHHS TaKol omeparii Ta CHHCYIOThca 3 PaXyHKy B MOMEHT BifoOpaskeHHs BiATOBIAHOI omeparii 1o
Paxynky. Y pa3i HeqocTaTHOCTI Ha PaxyHKy cymMu KOWITIB [yl BUKOHAHHS omepaii 3 BpaXyBaHHSAM KOMicii,
orepariii BigXUISEThCS.

Kowmicis 3a gogaTkoBy mociayry - BapTiCThb JOJaTKOBOi abo cymyTHBOI mocnyru, sky KiieHt
HOTOJKY€ETHCS OIIauyBaTH 3riiHO yMOB 1tux [IpaBuin ta Tapudis, mo po3Mimieni Ha odiniiiHomy Caiiti banky.
Cnucannst Komicii 3a momatkoBy abo CYIyTHIO TMOCHYTY BiOYBaeTbCs IMIISAXOM J1€0ETOBOTO TEPEKasy 3
CybOpaxyHKy, 3a SKUM 3/iHCHIO€ThCS 3amoBlieHHsT Kiientom JlomaTkoBoi mociayru abo 3 OyAb-SKHUX 1HIIUX
CybpaxynkiB Kimienra y tepmin, nependauenuil Tapudamu. bank Moxxke BinMoBuTH KitieHTy y HanaHH1
HonatkoBoi nmociyru y pasi HegoctatHocTi Ha CyOpaxyHky Kumienrta (iHmmx CyOpaxynkax Kiienta) cymu
KOIITIB ISl OTLJIATH KOMICI].

Komnpomerauist ocoducroro kJjo4a — Oyap—sKa Mojid, 110 NMpHu3Besna abo MOXKe MPU3BECTH 10
HECaHKIII0HOBaHOTO J0cTyny A0 OcobucToro Kitoya.

Kpenut — rpomiosi komrty, 1mo HajgawoThest bankom Kiienty Ha nmpunOanHs TOBapiB/poOIT/mOCIyT J1st
3aJJ0BOJICHHSI TOTPeO, HE MOB’SI3aHMX 3 MIANPUEMHHUIIBKOIO, HE3aJIeKHOK MNpodeciiHO0 IisNIbHICTIO a0o
BUKOHAHHS 000B’S13KIB HallMaHOTrO MpalliBHUKA, HA YMOBaX MOBEPHEHHsI, CTPOKOBOCTI Ta IJIATHOCTI. Y IUX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX [IponykTiB, 1o nepenbaydaroTh BUavy croxxuyoro Kpenury.

JlimiT Jlo3Bos1enoro osepapadry (ado JlimiT) — MakcuManbHa cyma KOIITIB, Y Mekax sikoi KiieHt
orpumyBarume Kpeaurt. Posmip Jlimity BuzHayaetbes bankom BianoBigHo 10 o6panoi Kiientom IIporpamu
KpEeIUTYBaHHS MICJs OLIHKU KpeauTocnpoMoxkHocTi KiieHTa BianoBiaHo a0 BuMor 3akony Ykpainu «IIpo
CTIOXKHMBYE KPETUTYBAHHS.

MizkHapoaHa niaTi>xkHa onepauis - onepariis y sikiii ekBaiipoM € Hepe3uIeHT Y KpaiHu.

MiunimanabHuii o0car onepauii 1 Haacuiaandss SMS-noBizomiensb (1ani Takox — MiHIMaTbHUNA
oOcsr omneparliif) - BcTaHoBiIeHUI baHkom MiHIManbHUIA po3mip omneparltii 3a PaxyHkoM, mpo 31iHCHEHHS SKOi
bank noBigomisie Kimienrta nuisixom Hajacuinanas SMS-OBIIOMIIEHs HA HOMEP MOOITBHOTO TeTedOHY B MEKax
npunbanoro kiieHtoM I[Ipoaykry SMS-banking. IIpo BcTaHOBIEHHS/3MIHY 3HaU€HHS MIHIMaJIbHOTO 00CATY
omnepauii 1y HajgcuanHs SMS-nioBigomiens bank po3mintye iHdopmariito Ha CaiTi.



MiniManbHui nocTiiiHMiA 3aMII0K — MOCTiiHA (HE3MiHHA) YacTHHA (DAKTUYHOTO 3aJUILIKY KOIITIB
Ha KapTi (Ha BignmoBigHomy it CyOpaxyHKy) poTsroM Po3paxyHKOBOTO MiCSIIs, SIKa TOPIBHIOE HAWMEHIIIOMY
cepen (haKTUUYHMX 3aTUIIKIB KomTiB Ha CyOpaxyHKy Ha KiHEIlb KOXKHOTO JTHS Po3paxyHKOBOro MicsIis.

MinimMaabHii miaTix (momicsyauii matix mo Kpeauty) — po3mip momicsiaaux 30008’ s13aHb Kitienta
100 TIOTAlIeHHS 4YacTHHU 3aboproBaHocti 3a Jlimirom Jlo3BojeHoro oepapadty, sKi MHiJIATalOTh
000B’3KOBOMY BUKOHAHHIO ITUISIXOM 3apaxyBaHHs KOIITIB Ha BiAnoBiqHUN CyOpaxyHOK y CTPOKH, BU3SHAUECHI
ykiagenuM JloroBopom. Po3mip MiHIManbHOTO IJIaTEXKY PO3PAaXOBYETHCS K MPOLIEHTHA YaCTKa BiJ] (PaKTUIHOI
3aboproanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy craHOM Ha l-e YuUCIIO MicsIs, ajie HE MEHIIe
MIHIMQJIBHOTO PO3MIpy, BCTaHOBJIEHOTO BianoBigHow [Iporpamoro KpenutyBanus. Po3Mip Takoi mporeHTHOT
YacTKU BU3HavaeThest [Iporpamoro KpenuTyBaHHS.

MiniMajbHuil oMicsIYHUiiT 000B’I3KOBHIA IUIATIZK - po3Mip HIOMICSYHUX 3000B’s13aHb KitieHTa
I10/10 TOTAICHHsI YacTHHU 3a0oproBanocti 3a Jlimitom Jlo3BosieHOTO OoBepapadTy, HapaxOBaHUX MPOICHTIB
(32 HasIBHOCTI), BUCTABJICHOI JO OIUIATH IIOACHHOI KOMICii (32 HAasBHOCTI), SIKi MiJJISATaIOTh 000B’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITiB Ha BianoBigHuii CyopaxyHok. CTpoku 000B’A3KOBOTO BUKOHAHHS
nioMicsT9HUX 3000B’s13aHp KirieHTa 1070 morameHHss YacTHHHU 3aboproaHocTi 3a JlimiTom Jl03BOJeHOTO
oBepapadTy, HapaxOoBaHMX IMPOLEHTIB (32 HAsBHOCTI), BUCTABJICHOI 1O OIUIATH IIOJEHHOI KoMicii (3a
HasIBHOCTI) BU3HAYAIOTHCS yMOBaMH ykiaaeHoro Jlorosopy ta BiamoBimnoro I[Iporpamoro KpemuryBaHHs.
Po3mip MiHIMaNbHOTO MIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY PO3PAXOBYETHCS SIK cyMa MiHIMalIbHOTO
IUIaTeXXy, CyMa HapaxOBaHWX TPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro oBepapadty 3a
Po3paxynkoBuii Micslib, BUCTaBJI€HA 10 OIUIATH II0JIEHHA KOMICis (3a HasgsBHOCTI) 3a o0ciayroByBanHs Kaptku
no CyOpaxyHky Ha skuii BctanoBieHo Jlimit Jlo3Bonenoro oBepapadty. Cyma MiHIMaIbHOTO HIOMICSYHOTO
000B’3KOBOT'0 IJIATEXKY HIOMICALS po3paxoByeThest baHkoM Ta noBiomisieTbes KiieHTy He mi3Hile Ipyroro
OmnepariifHoro AHsA, HACTYIHOTO 3a |-M yuWcioM Micsals, HUIsixoM HancuinaHHs IloBimomienHns Ha Homep
MoOimpHOTrO Tenedony KirieHta. Y BUNaAKy HECBOEYACHOrO IMOTameHHS MIiHIMATbHOTO MIOMIiCSYHOTO
000B’3KOBOI0 IUIATEKY 3aCTOCOBYEThCS IUTpad, AKIIO Lie nepeadayeHo yMoBaMu ykiazeHoro Jlorosopy
ta/abo Tapuduum nanom Ta BianosigHowo IIporpamoro KpeauryBanHs.

Mobiabunii 6ankinr — I[lpoaykr, mo nepenbavae obcnyroByBaHHs Kiienta B Cucremi JIBO 3
BUKOPHUCTAHHSAM IJIaTI)KHOTO 3aCTOCYHKY Ha MOOUTbHOMY IipucTpoi KitienTa (1o pexkomengoBanuii bankom ta
npairoe mij onepauiHoo cucremoro 10S/Android). IponykT no3sonsie Knienty orpumysaru [Hpopmaniiini
nociyru banky, mociayru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSIM IJIATLKHUX pekBi3UTiB KapTku Ta BUKOHYBAaTH
1HII1 A1 B paMKax T€XHOJIOTTYHOI (QyHKIIOHAIbHOCTI [IpoyKTy micis 3aBaHTaXEHHs! MJIATIKHOTO 3aCTOCYHKY
Ha CBIi MOOUIbHUI mpucTpiid, peectpanii Kiienra sk xopuctyBaua y Cucremi JIBO Ta ycmimHoi iforo
aBTeHTH(iKauii bankom npu koxkHoMy Bxoai B Cuctemy JIbO uepe3 miati>kKHUM 3aCTOCYHOK.

HecanknionoBana 3a0oproBanicth — rpomioBa 3aboproBanicTh Kiienta nepen bankom, sika
BUHUKA€E B PE3yJIbTaTi MPOBEIEHHS BUAATKOBUX onepaiiid 3a CyOpaxyHKOM y 3B 3Ky 3 THM, 110 cyMa TaKUX
ornepauii nepesuurye po3mip Burpatnoro Ganancy 3a CyOpaxyHKOM, 30KpeMa, y BHUIaJKaX, KOJU olepaii
31HCHIOIOTHCS 0e3 ABTopu3allii, KOJIU PO3paxyHKU 3a OIepalisiMi BUKOHYIOTHCSI Y BaJIOTi, BIAMIHHIN Bij
BamoTu CyOpaxyHKY, y BUIIaJKaX TEXHOJOTTYHUX 3001B TOIIIO.

Heycroiika — mtpad, nens, abo iHmii ratu nepeadaydeni JloroBopowm, siki [lozngansuuk (KiieHt)
MOBUHEH CIJIATUTH y pa3i MopylieHHs yMoB Jlorosopy.

Homep mMo0inbHOrO Te1epoHy — KOHTAKTHUN HOMEp MOOiUTEHOTO TenedoHy, 3a3HaueHuil Kimentom
y 3asBi-1oroBopi, ado, y pasi Horo 3MiHH, TOBIOMIICHHH KITiEHTOM IIJITXOM TTOaHHS MMCHhbMOBOTO 3BEPHEHHS,
10 BHUKOPHUCTOBYETbCS 3 METOI0 BHUKOHAHHSA 3000B’s3aHb CTOpiH B 4acTWHI 1H(GOpPMYBaHHA PO
Brpary/bnokysanns/Po36noxyBanus KapTtok, mpo cymu 3000B’si3aHb 3a yKiIaaeHUM J[oroBopoMm, B YacTHHI
ineHTudikauii {epxatens npu oro TenepoHHOMY 3B€pHEHHI 10 baHky, 3000B’13aHb CTOpIH B YaCTHHI OOMIHY
iH(dopmariero mix vyac renepanii [1IH-koniB, mix yac BukoHaHHs omepamiit i3 BBeaeHHsM OTII-mapomis, Ta
iHImoi iHdopmarrii, 060B’SI3KOBOI JIsi HalleXKHOTO BUKOHaHHS CTOpOoHaMH yMOB ykiajneHoro JloroBopy ta
BUMOTI UYMHHOTO 3aKOHOAaBcTBa YkpaiHu. Takuii HoMmep Tenedony BBaxkaerbcs Croponamu JloroBopy
ocHoBHUM. Kpim ocHOBHOTO HOMepy moOinsHOTO Tenedony KirieHT, 3aB4acHO MOBIIOMUBIIY TIpo 11¢ baHK,
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MOYK€ BUKOPHCTOBYBATH IHIIMKA AoAaTkoBuil Homep MoOinbHOTO TenedoHy A mijieil oTpuMaHHsa 3BEpHEHb
banky, B nopsnky, BusHaueHOMY NyHKTOM 1.12 IIpaBui.

Opnopa3oBuii nugposuii napoas (OTP-napoJs) — napons 0JHOPa30BOI 1ii, KUK aBTOMAaTUYHO
reHEePYEThCs Ta qocTaBseThesl bankoM Kiienty - kopucryBauy cuctemu JIbO 3a nonmomororo [ToBigomiaens Ha
ocHoBHMii Homep moOimpHOrO Tenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTaHHIM ISl HiATBEPIKCHHS
onepamiit/aiit B Cucremi JIbO Ta/abo omnepariit 3 KapTkoro B cucteMi eIeKTPOHHOI KOMepIlii (depe3 Mepexy
Iutepher).

Onepauniiinuii 1eHb — JIeHb, IPOTATOM SKOTO0 BaHK 3MiliCHIOE CBOIO MisITBHICTh, HEOOXINHY MJIst
BUKOHAHHS IUIATDKHUX OIepalliii, Koy baHk 3TiIHO 3aKOHOJaBYMX aKTiB YKpaiHu (B TOMY YHCIII HOPMATUBHO-
npaBoBHX akTiB HamionanpHOTO 0aHKY YKpainu) 3AiiicHIOE omeparlii 3a nopydeHHsmu Kiienra. Kanennapua
nata OmnepaliiiHoro JHS BU3HAYAETHCS 3 ypaxXyBaHHSM BUMOI HOPMAaTHMBHO-TPaBOBUX akTiB HarionaneHOTro
Oanky Ykpainu Ta npaBuwi CUcTeMH eJIeKTpoHHUX IiarexiB Harionansnoro 6anky Ykpaiau (CEIT).
Onepariiinum aHeM baHKy € Oyab-sSKHi BUXITHUH, CBATKOBUN YU HEPOOOUMid IeHb, AKIIO [1naTikai oneparrii
3MiMCHIOITHCS KiieHTOM 3a J0moMoror 3aco0iB  AMCTaHIIHHOT KoMyHiKamii abo IlmaTixHi omeparii
3MIHCHIOIOTHCSI BaHKOM B aBTOMAaTH30BAaHOMY PEXHMI BiJIOBITHO IO 3aKOHOJABCTBA YKpaiHU Ta/ab0 SKIIO
3mificHeHHs1 [lnmarikHMX omepanii B BUXIAHHH, CBITKOBUM YW HEpOoOOYMH JeHb MpSIMO IiependadcHe B
ykiagenux 3 Kiiearamu moroBopax.

OnepauiiiHuii yac — 4acTUHA ONEPALIHOTO AHS, TPOTATOM SKOT MPUHMAIOTHCS TUIATIXKHI IHCTPYKIT
Ta IHCTPYKIi Ha BIAKIWKAaHHSA. TpUBANICTH OMEPALifHOTO Yacy BCTAHOBIIOETHCS BaHKOM CaMOCTIHHO Ta
3aKPIIIIOETHCS HOT0 BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kapTka — Kaptka, mo BianoBigHo mo nux [IpaBun emitoBana Ha im’st KilieHTa B Mekax
[Iponyxry/Ilakery.

Oco0ucTuii K104 — NapaMeTp alrOPUTMY aCUMETPUYHOTO KPUNTOrpadiyHOTO MEPETBOPEHHS, TKUN
BUKOPUCTOBYETHCS K YHIKQJIbHI €JIEKTPOHHI JIaHi Ui CTBOPEHHS €JIEKTPOHHOTO MIAMKUCY AOCTYIHHHA TUTBKA
[TinnucyBauyy, a TakoX y IUIAX, BU3HAUYEHUX CTaHIApTaMu U1 KBali(iKOBaHUX CepTU(]IKATIB BIIKPUTHUX
KJTFOUIB.

OcobOucTuii napoas — Bijomuid Tinbku Kiienty-kopuctyBauy Cucremu [1bO Habip mudp, mitep
Ta/a00 CUMBOJIIB, 1110 PAa30M 13 IMEHEM KOPUCTYBaua BUKOPUCTOBYEThCS 111 aBTeHTU dikawii Kiienra y Cuctemi
JBO. Ilicas peecrpanii kopuctyBaua y Cucremi JIBO Ha Homep mobGunbHOro rtenedgony KopucryBaua
HaaxoauTh SMS-noBigomienns 3 OTP-maponem, sikuii mijuisrae 0o00B’sa3K0Bii 3MiHI Ha OcoOucTuil maposb
nicist nepioro Bxony Kopucrysaua y Cuctemy J15O.

IMaker — Habip IIpoxykTiB Ta mocnyr, BU3HaueHU TapupHUMH MIaHaMU, SK IPABUIIO, 00 €AHAHUX
CIUIBHOIO BapTICTIO, IO mnependavae Bupady KaprTku, BIZKpUTTS Ta cynpoBo/ukeHHs CyOpaxyHKY,
nigkrodYeHHs 10 SMS-banking ta ymoBu otpumanns Kiientom iHmux cynpoBigaux [IpoaykTiB/ 1o1aTKOBUX
Ta/ab0 CyMyTHIX MOCIYT B MeXax Ta 1mo3a mexxamu [lakery.

I[Macnopt cmo:xkuB4YOro Kpeauty — iHdopmaris, 1Mo Hamaerbess KileHTy 110 MOJaHHA HUM
3asBu0roBOpy i3 3amoBieHUM JlimiToM Jlo3BosieHOr0 oBepApadTy y MOpsAAKY Ta 3a (OpMOI0, BU3HAYCHUMHU
3akoHOM Ykpainu «lIpo cnoxuBue KpeIUuTyBaHHS.

IlepeBi3Hnk — xKomnaHis, sika 31ilcHIOE aapecHy noctaBky Kaprok Kiientam banky Ha mizncrasi
ykianenoro Mixk barakowm Ta [lepeBisHHKOM JOrOBOpPY Ta Ma€ BCi HEOOX1HI JTiIeH311 (I03BOJIN) HA TIEPEBE3CHHS
3T1IHO YMHHOTO 3aKOHOJABCTBA Y KpaiHMU.

Ilepconanbuuii inenTugikaniiinuii Homep (IIIH-koa) — cexpeTHuil U POBH KO, MOTPIOHUH 115t
eJIeKTPOHHOI 11eHTudiKalii HanexxHoro Jlep:karens miJ yac 3[iiCHEHHS onepaiiii 3 BukopuctanusaM Kaprku.
[MTH-xox Moxxe HamaBatucs Jlepxkartento y crieriaitbHoMy KoHBepTi (nami — [TIH-koHBepT) abo reHepyBatucs y
nporenypax, Bu3HaueHux umu [IpaBruimamu.

MinnucyBau — gizuyHa oco0a, sika CTBOPIOE €JIEKTPOHHUM ITiITHUC.

Ilinbrosuii nepion — ue mnepion kopuctyBaHHa Jlimitom J[lo3BojeHoro oBepapadTy, Ha SKUN
BCTaHOBIIIOETHCSA OKpEMa 3HMKEHA MPOIIEHTHA CTaBKa, po3Mip SIKOT 3aTBEPAKYEThCsl baHKOM Ta BU3HAYAETHCS
BignoBigHoto [Iporpamoro kpenutyBanHs. [limbroBuil mepioJy MOYMHAETBCA y JaTy BUHHKHEHHS
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3aboproBaHocTi 3a JIlimitrom J{03BosIeHOTO OBepApad Ty Ta TPUBAE J0 JaTH IOBHOTO MOTAIIEHHS 3a00prOBaHOCTI
3a BignoBigHUM CyOpaxyHKoM PaxyHKY (BKIIFOUHO), ajieé HOTO TPUBAIICTh HE MOXE TIEPEBUIIYBATH TPAHUIHOT
KUJIBKOCTI JIHIB, BCcTaHOBNEeHOi Ilporpamoro kpeautyBanHs. [Iporsrom crpoky nii Jlimity Jlo3BOseHOrO
oBepApadTy 3a BinoBiHOO [IporpamMoro KpennuTyBaHHS 110pa3y Miciis MOBHOIO MOralleHHs 3a00proBaHoCT1
3a Jlimitom Jlo3BoneHoro oBepapadTy Ta NpU HACTYIIHOMY BHHHMKHEHHI 3a00pProBaHOCTI MOYHHAETHCS
HactynHui [linmerosuii mepioa. MoxiauBicte BukopuctanHs Konientom IlineroBux mepiofiB 3a oOpaHUM
kpenutHUM [IpoxykToM BuzHavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAYCHOIO y 3asBi-10TOBOI.

IlnaTizkHa iHcTpyKUis — po3nopspkenns Kiienra (abo y Bumagkax nepenoadyeHux JO0roBOpPoOM Ta/abo
BUMOTaMH 3aKOHOJIAaBCTBA IHINOI OCOOM-iHIIIaTOpa IUIATDKHOI oreparlii) HagaHe baHky, sk HagaBady
IUTATDKHUX MTOCTYT, 11010 BUKOHAHHS IIaTiXHOI oneparii. @opma [TnarixkHoi iHCTpYKLi BiANOBi1a€ BUMOTam
JIF0YOr0 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-IIPaBOBUM akTaM HarioHansHOro 6anky Ykpainu.

IlnaTizkaa kaptka (KapTka) — eekTpoHHUI M1aTHXHUN 3aci0 Y BUIIIAI €MITOBAHOT B yCTAaHOBJICHOMY
3aKOHOJAaBCTBOM Y KpaiHH MOPAIKY IUIACTUKOBOI YU 1HIIOTO BUJLY KapTKH.

bank ewmitye Kaptkm Ilnmarikamx cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) Ta HamionanpHO1 mimaTi>kHO{
cuctemMu «YKpaiHcbkuil miuatixkauit mpoctipy. [ig repminom «Kaptkay y ux [IpaBunax MaroTbes Ha yBasi yci
SJICKTPOHHI IIATXKHI 3acOo0H, MO0 BUKOPUCTOBYIOThCS KitienTom Ta JloBipeHUMHU ocobamMu ISl 3iMCHEHHS
onepauii 3a KaprkoBum paxynkoM. ITonsarrs «Kaprtka» Bkmrouae B cebe MOHATTS «OCHOBHA KapTKay,
«lonarkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HazaHHs nociayr 3a KapTkorw 3a1HCHIOIOTBCS Ha yMOBax 3aTBepakeHoro baHkom
[Tponyxty/IlakeTy 3 ypaxyBaHHSM L[IJIbOBOTO BUKOPUCTAHHS KOILTIB.

InariczkHa cucTeMa — cucTeMa Ui BHKOHAHHA IUIATDKHHUX orepamid i3 ¢GopMaTbHUMH Ta
CTaHJAPTU30BAaHUMH JIOMOBJICHOCTSAMHU 1 3arajlbHUMU MPaBUIIaMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMH.

InaTizkHa cxeMa — YMOBH, 3TiIHO 3 SIKUMH 3IHCHIOIOTBCS OTiepailii 3 BUKOpUcTaHHAM KapTku.

JlebGeToBa maTiHa cxema repeadadae 31HCHEHHS IJIaTIKHUX OTepallii 3 BUKOpucTaHHsIM KapTok B
Me’Kax 3aJUILIKY KOUITIB, 110 00J1iKOBYI0ThCs Ha CyOpaxyHky Kiienra.

JlebeToBo-KpeaUTHA MIaTIKHA cXeMa Iepeadayae 3/11HCHEHHS IUIaTIKHUX Ollepalliif 3 BUKOPUCTaHHSIM
KapTok B Mexax 3alMIIKy KOLITIB, 110 00J1iKOBYI0ThCs Ha CyOpaxyHky KiieHTa, a sKIIo X HeA0CTaTHRO abo
HEMae, TO 3a paxyHOK HajaHoro bankom Kpennry.

KpenuTtHa nnati>kHa cxema nepeadaydae 3iHCHEHHS IUIATIXHUX olepaliif 3 BUKOpucTaHHsAM KapTok
3a paxyHOK KomTiB, Hafanux Knienty bankom y Kpenurt.

IInatikHe mNOBiAOMJIEHHSI — CYKYNHICTh JaHUX B EJIEKTPOHHIM Qopmi, Ha NIACTaBl SIKUX
3IHCHIOIOTBCS PO3paxyHKH 3a orepalito 3 KapTkoro, 1110 BU3Havae BUJI oneparliii Ta CyMy KOILTIB, Ha sIKYy BOHa
BHUKOHaHa, 11eHTH(iKkaliiH1 1aHi Emitenrta, ExBaiipa Ta iH111 AaH1, BU3Ha4YeHi npaBuiamu [lnatixkHoi cuctemu.

IlnaTiszkHuii 3aCTOCYHOK - IporpaMHe 3a0e3ledyeHHs, L0 Ja€ 3MOry KOpPUCTYBady iHILIIOBATH
IUTATIKHY OMEpalliio 3 paxyHKY IUIaTHUKA (y TOMY YMCIi 3@ JIOMOMOTOIO IUIaTIXXHHUX IHCTPYMEHTIB) Ta/abo
3IIMCHIOBATH 1HIIN Omepariii, mepeadadeHi JOroBOPOM 3 HaJlaBaueM IJIATIKHUX TOCIYT.

Inatiskauii iHCTPYMEHT - TepcoHami3oBaHMU 3aci®, mpucTpiii Ta/abo Habip mporemyp, IO
BIJIMOB1/Iaf0Th BAMOTAM 3aKOHOJIaBCTBa Ta nmoropkeHi Kimenrom 1 bankom miis Haganus [Lnati>xHoi iHCTpyKIIii.

IToB’s13aHi 0co0M — 1€ FOpUIMYHI Ta/ab0 Gi3u4HI 0cOOH, BIIHOCHHU MIXK SIKUMH MOKYTh BIUIMBAaTH Ha
YMOBH UM €KOHOMIYHI PE3YJIBTATH iX TISTIHOCTI Y ISUTBHOCTI 0C10, SIKWX BOHU MPECTaBIAIOTh. [10B’ 13aHMEI
no BigHomeHH 10 Ab «YKPI'ABBAHK» ¢izuuanmu ocobamu BianmoBigHo HopM [lomaTkoBOro Komekcy
VYkpainu € nocanosi ocoou Ab «YKPI'ASBAHK» (I'onosa IIpasninns banky Ta #oro 3actynHuxu, ['onoBHuit
Oyxranrep, unenu I[Ipasninng banky, ['onoBa Ta unenn HarnspoBoi panu banky), a Takok 4ieHH pOAUHU
nepepaxoBaHUX TOCaAOBUX 0OcCi0 (4onoBik (ApykuHa), OaThbku (y TOMY YHCIi YCHHOBIIOBadYi), MHITH
(TIOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJIi YCHHOBJIEH1), TOBHOP1/IHI Ta HETIOBHOPIIHI OpaTH 1 CECTpH, OMIKYH,
HiKITyBaJIbHUK, IUTHHA, HAJl IKOIO BCTAHOBJICHO OIIKY UM MiKJIyBaHHS.

IoBinomJieHnHs — BianpasieHHs baHKOM TEKCTOBHUX TTOBIJOMJICHB ITPO IIPOBEICHI TJIATXHI onepartii,

1010 HEOOXIJHOCTI HaJaHHA KIIE€HTOM iH(OpMAaLlii/TOKYMEHTIB HEOOXIAHUX ISl TMPOBEACHHS HAJEKHOI
11



NEepeBipKU KIIi€HTa, iHGOpPMaLiIHUX TMOBIJOMIECHb Bii baHKy, B TOMy 4YHCIi TNOBiZOMJIEHb PEKJIAMHOIO
XapaxkTepy, 3a J0MOMOTO0I0 TIOCIYT OlepaTopa MOOUIBHOTO 3B’ SI3KY, aJIpeCcH €IeKTPOHHOI nomTH (e-mail) abo
iHmIX MoOimBHUX Ta Web cepBiciB (30Kkpema, ane He BukiouHo Viber, Telegram, WhatsApp ta inmi), B T.4. 3
BUKOPUCTaHHAM MOOUIBHOTO nojxatky baHky, BcTaHoBieHoro Ha MoOulbHOMY npuctpoi Kitienra.
[ToBimoMneHHs MOXYTh po3cunatucs y ¢opmari SMS-moBimomiens, Push-moBigomienp Ta iHIIUMH
peanizoBaHuMU B baHky TexHiuHuME 3aco6amu. [loais npunuHeHHs - e Oy/Ib-s1Ka 3 HACTYITHUX MepeslideHnx
MOJTiH, IO BiAOYIIMCH MICHs YKIaJaHHS MiX cTopoHamu J[oroBopy, a came:

- "enoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHui JloroBopom;

- mpena’siBlIeHHs: baHKOM BUMOTH MPO JOCTPOKOBE OBEpHEHHs Kpenuty;

- 3BepHEeHHs baHKy 3 1030BOM PO 10CTPOKOBE CTATHEHHS KpeauTy, y ToMy YuCii, HUIIXOM 3BEPHEHHS
CTATHEHHS Ha MalHO.

ITocayra - Oyznp-sika nociyra, sika HaJaeTbcsi baHkoM BIAMOBIIHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1MHaMigHa KOHBEPTAIIisl BAJIIOT») — [1€ HA/TaHHS
Toprouem JlepkaTenro MOKIMBOCTI BUOOPY BAJIFOTH oreparltii (30kpeMa rpuBHI1), pU 3A1MCHEHHI orepartii 3a
MEXKaMH Y KpaiHHu.

IMoTouHMii paxyHOK - paxyHOK, IIO BiikpuBaeTbcs bankom KiieHTy Ha MOTOBipHiN OCHOBI uIst
30epiranHsa rpoiieil 1 3AiliCHeHHs IMIATDKHUX Ofepaliid 3a JOMOMOIOK IUIATIKHUX IHCTPYMEHTIB (KpiM
[Torounux paxyHKiB, omneparii 3a SIKAUM 3AIHCHIOIOTHCS 3 BUKOpUCTaHHSIM KapTok Ta BiIKPHUTHUX B paMKax
noroBopy B3aeMonii 3 Jlep:kaBHOW crerianizoBaHa ¢iHaHcoBa ycTraHoBa «JlepxkaBHUM (OHJI CHPUSHHS
MOJIOKHOMY JKUTJIIOBOMY OYIIBHHIITBY» Ha MiJICTaBi OKPEMO JOTOBOPY YKJIAJCHOTO 3 (hi3HYHOK 0CO0O0I0)
BIITIOBIJTHO 10 YMOB 11b0T0 JIOroBOpY 3riZIHO 3aKOHO/IaBCTBA Y KpaiHH.

IIpu3ynunenHss o6cayropyBanHsi B Me:kax Ilakery — OnokyBaHHs Bcix IlmaTDkHUX KapTok
unymenux 1o CyOpaxynky [lakery, y pasi Hecrmatu Kiientom BaprocTi mociyr baHKy y CTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu minaHamu banky. BigHoBieHHs oOcinyroByBaHHs B Mexax [lakery
BiZIOyBa€ThCS Mmicis 3apaxyBaHHS HAa PaxyHOK KOWITIB B po3Mipi, TOCTaTHBOMY JJISl CIJIATA BapTOCTI HOCITYT
Bbanky 3a o6cnyroByBanHs PaxyHKy B TOBHOMY 00Cs31.

IIpoBaiinep - BiANMOBIIHA KOMIIaHis, SIKa € BIaCHUKOM [InaTi>kHOTO 3aCTOCYHKY - KoMraHist Google
Ireland Limited, mo € nocrauansHukom CepBicy Google Pay; komnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansuukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocrayanbHuKkoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € noctavanbHukoMm Cepsicy MiPay; kommanis
SWATCH, mio € nocrayansHukoMm CepBicy SWATCHPAY; a6o iHmi komnasii — nocradyanbHUku CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsI — 3aTBEp/KCHUH YIOBHOBAXXEHUM KOJIETiaIbHUM opraHoM baHky
nepenik mapamerpis Kpeauty, B Tomy uucm y Burisail Ilacmopry 6aHKIBCHKOrO NMPOJIYKTY, ILIOJI0 YMOB
HaJIaHH$, CYIPOBOKEHHS Ta oBepHeHHsT Kpenuty y ¢opmi JlozBoseHoro oBepapadTy, SKHii, pa3oM 3 MU
[lpaBunaMu, MOBHOIO MIpOI0 BHM3HA4Ya€ BCl JOCTaTHI yMOBH OaHKIBCBKOTO KpeauTHoro IIpoaykry 3
BUKOpHUCTaHHIM KapTok.

IIponoBxennii CTpok 30epiraHHsi KOWTIB - Tepiol Ha KUK MPoIOBKYyeThcsi CTpok 30epiraHHs
Jeno3uty, mo/10 SKOTo 3TiTHO 3 YMOBaMHU OaHKIBCHKOTO BKJIAy MepedaueHa MOXIHBICTh ABTOIPOJIOHTAITI].
[TapameTpu Ta nmopsnok IIponoskenHst CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBAMHU OaHKIBCHKOTO
BKJIaay Ta umMu [paBumamu.

IIpoaykr — neBHa OaHKIBChbKa mociayra abo KOMIUIEKC IMOCIYT, 00’€IHAHMX 3a BJIACTUBOCTAMH, LIO
HanaeTbes bankom Kiienty Ha ymoBax nux I[lpaBui, Mae BiacHi XapakTepUCTHUKH, OCOOIMBOCTI, TapaMeTpH,
30KpeMa, I1HOBi, Ta YMOBHU NPOJAXy 1 CYMpPOBODKEHHS TOIO. baHK MO)ke 0OYMOBIIOBATH NMPOJAX MEBHHUX
[TpoayKTiB BHKIIOYHO y KOMIUIEKTI 3 iHIIMMH cynpoBigHumMu Ilpoaykrammu Ta/abo 10AaTKOBUMH Ta/abo
cynyTHiMH mnocinyramu banky/maptHepiB banky. Y TakoMmy BHMMaiky Kijgbka cynpoBigHux IIpomykris/
JOJaTKOBUX Ta/abo CymyTHIX MOCiIyr o0’eaHyroThest y Ilaker, miast skoro baHKOM BCTaHOBIIOETHCS OKpema
3aranpHa BapTicTh (Tapud). [lepenik [Ipomykris/Ilakeris, BmicT [1akeTiB, Ta IXHI XapaKTEepUCTUKH /TTapaMeTpH
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3aTBepUKyIoThcsl bankom, onpumonHiototecst Ha Caiiti banky (3okpema, B Tapuduux rumanax, IIporpamax
KpEIUTYBaHHS) Ta MOCTIMHO OHOBJIIOIOTHCS BIATMOBIAHO 10 PUHKOBHX YMOB. baHk po3po0Oisie Ta 3aTBEpIKye
kapTkoBi [IpoaykTH 3 ypaxyBaHHSM IIJIBOBOTO BUKOPHCTAHHS KOIITIB, 30KpeMa:

- JUTsl pO3paxyHKIB 32 MOTOYHUMHU MTOTpedOaMu;

- JUIs 3apaxyBaHHS Ta BHUIUIATH (ajJie HE BUKJIIOYHO) CyM 3apOOITHOI MJIATH Ta NPUPIBHSIHHUX 10 HEl BUILIAT
(cTunennii, rpoIIOBOi OMOMOTH, 1HIIMX BUILIAT), 0 HAIXOIATh 10 baHky Ha ymoBax yknageHux JloroBopis
obciyroByBanHs 3aprutatHoro [TpoexTy;

- s 3apaxyBaHHS Ta BUIUIATH (aje€ HE BUKIIOYHO) CyM TIEHCIi, TPOMIOBOi JOMOMOTH Ta/abo IHIIMX
nepeadayeHnx 3aKOHOM COILiaJIbHUX BUILIAT, IO HaaXoasaTh 10 banky Bin opranis [lenciitnoro ¢ponay Ykpainu
a00 opraniB MiHicTepCcTBa COIiaIbHOT MOMITHKK YKpPaiHU Ta 1HIIUX OPraHiB COIiabHOTO 3aXUCTY Ha ITiICTaB1
YKJIa/IeHUX JI0TOBOPIB;

- JUIsl HAKOMIMYEHHS TPOIIOBUX 3a0IIA/KEHb Ta OTPUMAHHS IMPOLEHTIB 32 TaKMMU HAKOMHYEHHSMU (ajie He
BHKJIFOYHO), TOIIIO.

Bank Takoxx po3poOise Ta 3arBepaxkye KpeauTHi [Ipoayktu, mo nependayaroTb KOMIUIEKC YMOB
Ha/laHHS Ta BUKOpPUCTAaHHS KITIEHTOM KPEOUTHUX KOIITIB B paMKaX KOPHUCTYBaHHS OOpaHMM KapTKOBHM
[IponykTom.

IpocTuii eexTponnuii minnuc (aauai — npoctuii EIN) - Oynp-saxuii BUI €1EKTPOHHOTO HIANUCY, KPiM
kBattipikoBanoro enekrponHoro mianucy (KEII), ynockoHaneHOro e1eKTpOHHOTO MiJIUCY, eIeKTPOHHOTO
nianucy HarionansHoro 6anky YkpaiHu.

Paxynoxk — Jleno3utHuii paxyHok, [lotounuii paxynok, KaptkoBuii paxyHok Binkputuit KiieHnty Ha
YMOBax YKJIaJeHoro J[oroBopy /st HOro BIIACHUX MOTPEO, [0 HE MOB'sA3aHi 13 3IHCHEHHIM i APHEMHUIIBKOT,
iHBecTHUI1IHOT a00 He3anexxHOo1 mpodeciiinoi aisbHOCTI Kimienta. PaxyHok BiIKpUBaeThCA MMiJ] Yac MpUI0aHHS
Knienrom [Ipoaykry Ha mincTaBi oopmiieHOT HAJIG)KHUM YHHOM 3asiBH-JJOTOBODY.

PeasibHa piuHa NMpoleHTHA CTaBKa — 3arajbHi BUTPATH 32 CHOXUBYMM KpeauToMm, BuUpaKeHi y
MPOIEHTaX PIYHUX BIJ 3araJlbHOTO PO3Mipy BHIaHOTO KpemuTy.

Peectpauis y Cepsici — npoueaypa Haganus lepxarenem iHdopmaiii npo iloro Homep Tenedony i
IHIINUX TapameTpiB, HEOOXIAHUX JAJIs IXHBOTO BUKOPUCTAHHS NpPHU 3/11HCHEHHI NepeKas3y 3 KapTKU Ha KapTKy 3
BukopuctanHam Cepsicy VISA ALIAS.

Pernament KHE/II — nokymeHT, 110 BU3HAYa€ OpraHizalliiiHi, TEeXHIYHI Ta 1HII YMOBU JiSJIbHOCTI
KHEUIIT mix wac naganusa EJII1, saxuit po3mimennii Ha Pecypci KHEJIIT. Pecypec KHEIII — odimiitHa Be6—
cropinka KHEII, mo 3Haxoautbes 3a nocuinanHsaMm: https://qca.ukrgasbank.com.

Po3paxyHkoBa BaJjiloTa — BaytoTa, y kil [InaTtikHa cucreMa nMpoBOAUTH po3paxyHKH 3 baHkom 3a
MJIaTHKHOIO omepalliero. Po3paxyHkoBa BajlloTa BHU3HAYAETHCS JOTOBOPOM, YKIAJIGHUM MK TUIATIKHOIO
opranizanieto [Tnari>kaoi cuctemu Ta bankom.

Po3paxyHkoBuii Micsiub — nepioJ 3 MepUIOro MO OCTaHHIM KajleHAapHUM JeHb wmicsus. [lepmmii
Po3paxynkoBuil Micsup 3a koxHUM [IpomykTom/IlakeToM MOYMHAETHCA 3 AATH NMPUIMAHHS 10 BUKOHAHHS
BIJIMOBIIHOT  3asBU-JOTOBOPY, OCTaHHIM Po3paxynkoBuii Micsmps 3a KoxHUM [Ipomykrom/IlakeTom
3aKIHYYETHCS Y AATy 3aKpUTTS BiANOBiAHOTO CyOpaxyHKYy.

Po3paxyHok 3arajibHOI BAPTOCTi KPeJIUTY Ta peajbHOI PiYHOI NPOLEHTHOI CTABKH 32 I0T0OBOPOM
npo cnoxuBumMii kpeaut (a6o Pozpaxynok nmo Kpeaury) — inpopmaris, mo Hagaersess KiieHTy BiAnoBigHO
JI0 BUMOT HOPMAaTUBHO-NIPaBOBUX akTiB HarionaneHoro 6anky Ykpainu y pasi Bugaui Kpenuty Kiienrty (y
[TacniopTi CIOXKUBYOTO KPEAUTY Ta y 3asiBi-JOTOBOP1).

Caiit banky — o¢iuiiina cropinka Ab «YKPI'ABBAHK» B Mepexi iHTEpHET 3a €IeKTPOHHOIO
azmpecoro WwWw.ukrgasbank.com,

Cankuiitnnii nepesik Pagu HanioHaabHoi O0e3nexku i 000poHu YKpaiHu (aaji — CAaHKUiHUH
nepeiaik PHBOY) - nepenik oci0, CTOCOBHO SIKUX 3aCTOCOBaHI CIielliajbHI €KOHOMIYHI Ta 1HII 00MeXyBallbHI
3axoau (CaHKIT) BiAMOBITHO 10 cTaTTi 5 3akoHy Ykpainu «IIpo cankiii».
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Cepgic Mo0inbHUX MUIaTeXiB - cUCTeMa MOOUIPHHMX IIaTexiB po3pobneHa Ilposaiinepom, sika
JTO3BOJISIE 3A1MCHIOBATH PO3pPaxyHKH 3a TOBAapH Ta TOCIYTH 3a JOIMOMOTOI MOOUTHHOTO TMPHUCTPOIO, SKHI
npaioe Ha maTgopmi Android/IOS/Garmin/tomo. Omata BigOyBaeTbcs Yepe3 BIIMOBIIHUN TOJATOK 3
BUKOpucTaHHsIM TexHosorii NFC.

Cepsic VISA ALIAS — cepBic ans mepeka3dy KOIITIB MK KII€HTaMH 3a JIOTIOMOTOI0 HOMEpY
tenedoHa, po3podsieHuii Visa International.

Cucrema /IBO — cucrema IUCTaHIIIHHOTO OaHKIBCHKOT'O OOCITYTOBYBaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00iB Ta MPOrpaMHOrO 3a0e3NedYeHHs, BIpoBakeHa B baHky, mo mo3Boisie KiieHTy aucTaHIiitHO 3a
JIOTIOMOT'OF0 KaHaJIiB 3B’3Ky, BH3HaueHUx B nokymeHTanii Cuctemu JIBO (30kpema, depes cremiaibHUI
MOOUTBHUN JOAATOK, BCTAHOBJIIEHUI Ha MOOUTbHOMY mpucTpoi KitieHTa min KepiBHHIITBOM oOIepaniiHoi
cucteMu Android a6o IOS, abo uepe3 Caiit banky abo momarku mnapTHepiB baHky), KopucTyBaTHCS
BiAMOBiqHUMHU OaHKiBcbkuMU [Ipoaykramu, orpuMyBatu nociyru banky, nependadeni Takumu Ilponykramu
(3okpema, [HdopmariiiHi TOCIyTH, TUTATIKHI TTOCIYTH, TTOCIYTH BIIKPHUTTS KApTKOBUX PaXxyHKiB/ 3aMOBJICHHS
[InaTixHUX KapTOK B MOPAAKY Ta Ha yMOBaXx, nependoadyeHnx numu llpaBunamn), aktyanizyBaru aani Kimienra.
MoOinbHUH 10AATOK, SIKMH € ckianoBoto yactuHoo Cucremu JIBO, € mpiopuTeTHUM KaHAJIOM KOMYHIKaIii
kUil BUKoprcToBye bank nis Binnpasinenns [loeinomnens Kiientam. Bei oneparii 3aificHeHi B MOOLIBHOMY
JOJATKY TICIIst BXOAY 10 HHOTO, BBAXKAIOTHCS OE3YMOBHO TaKMMHU, 110 BUKOHaHI KitieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mijicTaBl 3BepHeHHs KitieHra, 3a
noromororo  sikoi  KilieHT Moke BHKOPHCTOBYBATHM KOIITH 3a BCiMa mpHenTHaHMMU 10 CMapT-KapTKu
[Tponyxramu Ta [lakeramu (CyOpaxynkamn). [IpaBunamu banky nepen6aueHa MoKIMBICTh KOPUCTYBAHHS
Knientom He Oinbii, HiX ofnHiel0o CMapT-KapTKOIO B MeKax OOCIyroByBaHHS BCiX kapTkoBux lIpoaykTiB Ta
[TakeriB. Bumyck CMapT-KapTKu € HEOOOB’SI3KOBHM Ta BUKOHYETHCS BaHKOM 3a BIAMOBITHUM 3BEPHECHHSIM
Kinienra. 3amoBienns CmapT-KapTKU MOKIIMBE 32 YMOBH SIKIIO 1€ nepeoayeHo ymoBamu Ilpoaykry.

CneuiajbHuii paxyHOK - TOTOYHHH PaxyHOK i3 CIEIiQJIbHUM pPEXKHMOM BUKOPUCTAHHS, KU
BiZIKpUBaeThcsl bankoMm JleknapaHTy BIANOBIAHO 1O BHMOI YHMHHOI'O 3aKOHOAABCTBA YKpaiHU Ul LijIeH
OJIHOPA30BOro (CHeliaJbHOr0) JOOPOBUIBHOTO JAEKJIApyBaHHS JJIs 3apaxyBaHHS TPOLIOBUX KOIUTIB Y
TOTIBKOBiHM ()OpMi B HaIllOHAJIbHIN Ta IHO3EMHUX BalIIOTaX, 0aHKIBCHKUX METANIB 3 (PI3UYHOIO TIOCTABKOIO.

Conianbna/llenciiina kapTka — Kaptka, emitoBana bankom 11t 3apaxyBaHHs CyM HeHCii Ta/a0o
IPOIIOBOT JOMOMOTHM, IO HaaxoAsaTh A0 banky Bin opraniB [lenciiinoro ¢onay VYkpainu abo oprais
MiHicTepcTBa COLIATBHOI MOJMITUKU YKpPaiHU Ta IHIIUX OPraHiB COLIANBbHOTO 3aXUCTY Ha Mi/ICTaBl YKIAJAEHUX
JIOTOBOpPIB, Ta MOXK€ BUKOpPUCTOBYBaTHCS KileHTOM /Ui IHIIMX BJIACHUX NOTpeO (B TOMY YHCIl JUIs
3apaxyBaHHS 1HIINX FOTIBKOBUX Ta O€3rOTIBKOBHX IEpeKa3iB).

Craryc moaaTkoBoro pesmjaeHcrBa — ingopmariis moao peectpaiii KiieHTta B SKOCTI miiaTHHUKa
MOAATKIB BIAMOBIAHO 1O 3aKOHOJABCTBA TEBHOI JEpkaBH (FOPUCIUKINT) 13 3a3HAYEHHSM PEECTPALIIHOTO
HOMepy IJIaTHUKA MOJAaTKiB, 30Kkpema, iH(opmaris npo Craryc [TogatkoBoro pesuaenta CIIIA BiamosigHO 10
BuMmor FATCA Ta indopmariisi mpo moJaTKOBE PE3UICHCTBO BIAMOBIIHO 10 3arajJbHOTO CTaHAAPTY 3BITHOCTI
CRS.

Crpok aii KapTku — nepioa yacy, o nounHaeThest 3 n1aTv Bugaudi bankom Kaptku [lepxarento i
3aKIHUY€THCS B OCTAHHIM KaJleHIapHUH IeHb MicAlLls, 3a3Ha4€HOr0 Ha ii JIMIbOBiH CTOPOHI.

Ctpok 30epirannsi KomTiB/0aHKIBCLKUX MeTaJliB — 1epiof] Ha skuil Bkiagauuk po3Mintye Jleno3ut
B baHky.

CyoOpaxyHok — ocoOoBuii KapTkoBuii paxyHOK, 10 BigkpuBaeThcsi bankoM Ha mijgctaBi 3asBH-
JIOTOBOPY SIK OKPEMHM PETICTp aHATITUYHOrO OOJIIKy B aBTOMAaTH30BaHIM OaHKIBCBKIA cHCTeMi IS
BHYTPILTHBOCUCTEMHOT0 OOJIIKY omepaiiii B Mexax oOciyroByBaHHS ofgHoro [lakery Ta ansi HajlexKHOTO
BiJoOpakeHHs ButpatHoro 6anancy 3a BciMa KapTkamu, emiToBaHuMu B Mexkax 11poro [lakety. CyOpaxyHoK
€ HEB1JI’€MHOIO YaCTHHOI0 KapTKOBOT0 paxyHKY, TEXHIYHO HOMY HiATOPAIKOBAaHUH, 1110 3a0e31euye 0JHOUaCHe
(cunxpoHnHe) BinoOpaxeHHs onepauiil Ha CyOpaxyHKy 1 Ha KapTKkoBOMY paxyHKY.
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Tapuduuii nnan (Tapudu) — 3aTBep/KEHHUI YIOBHOBAKEHHM KOJETialbHUM OpraHoM banky
nepenik napamerpis [laketis, nepenik [Ipoaykri Ta mocuyr y [Takeri (i3 3a3Ha4eHHSIM BapTOCTI MOCIIYT) MO0
YMOB iX IpO/IaXy Ta CyIpOBOJIKECHHS, SKU po3MmiteHnit Ha Caiiti banky Ta pazom 3 iumu [IpaBuiamu TOBHOO
MIpOI0 BU3HAYa€ BCl JOCTaTHI YMOBH HaJlaHHs OAHKIBCHKHX IOCIYT B MeKax KoxxHoro [lakera.

Tepminag caM000CIyroByBaHHSI — MPOTPAMHO-TEXHIYHUI KOMIUIEKC, IO Ja€ 3MOTY 1HILaTopy
3MIMCHUTH caMOOOCTyrOBYBaHHsI 3a ONEpaIlisiMU 1HIIIFOBaHHS MIEpPeKa3y KOIITIB B TOTiBKOBiM ¢opMi Ta/abo 3
BUKopucTaHHsaM KapTku, onepxanns iHopmarii npo craH cBoix paxyHkiB/CyOpaxyHKiB, a TAKOX BUKOHATH
1HIII omepaii 3riHO 3 PYHKIIOHATPHUMHU MOXIIMBOCTSIMH IIbOTO KOMIUIEKCY.

Token - nugpoBe mNpencTaBiIeHHA KapTKu, sike (opmyerbcs 3a (axktom peectpanii Kaprku B
MoOGinbHOMY A0AaTKy 1 30epiraerbcsi B 3alIM(ppPOBAHOMY BHIUIAAI B 3aXHUIIEHOMY CXOBHIII MOOLIBHOTO
IPUCTPOIO.

Tokenizauiss - mporec crBopeHHss TokeHa 1 HOro 3B'SI3KM 3 HOMEPOM KapTKH, IO JO03BOJISE
OJIHO3HAaYHO Bu3HauuTu KapTy, BUKOpHCTaHy Ui 31HCHEHHs onepauiil 3 BukopuctanHsam Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokenizaris 3ailicHIO€ThCS 3a hakTOoM noaaBaHHs KapTtku B MoGinsHOMY
JOJaTKYy.

Toproseub — cy0'eKT TOCIIOAAPIOBAHHS, SIKUI BIJTIOBITHO JI0 I0TOBOPY 3 OaHKOM-eKBaiipoM npuiimae
10 o0ciryroByBaHHs KapTky 3 MeTOIO MpOBEICHHS OIUIATH BAPTOCTI TOBAPIB UM TOCIIYT.

®akTnyHa 3adoproBanicth (HecankumionoBanmii kpeaut) - 3aboproBanicTh KirieHTa 11010
noramendss cymu Jlimity Jlo3BoseHoro oBepapadTy, HapaxoBaHUX TpoueHTiB, HecaHnkuioHoBaHOI
3aboproBanocTi, Komiciii, iHIINX TUIaTeXiB Ta BUTPAT, MOB’A3aHUX 3 KOpucTyBaHHIM JlimiTom Jl03BOsI€HOTO
oBepapadTy, nependayeHux JJorosopom.

XoJIyBaHHSI CYMH — pE3€pBYBaHHs CyMH BapTOCTI BiIMOBIIHUX MOCIYT Mo PaxyHKy kiienrta 6e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 kox — Tpu3HauHUil ab0 YOTHPU3HAYHUN KOJA TeEpeBipKH AOCTOBipHOCTI Kaprtkw,
NpU3HAYCHUH TS IATBEpDKEHHS onepaitii B mepexi Intepuer: miist Kaptok [Tnarixkuoi cuctemu Visa— CVV2
(Card Verification Value2); mis Kaprok ITnatiskHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBwnii kpunrorpadiuamii Mmoayib, sskuii € 3acooom KEII Ta BHKOPHCTOBYETHCS IS
30epexenHs Ocobuctux kimtouis [lignucysauis.

FATCA - 3akon Crnonyuenux lltatiB Amepuku «[Ipo mogaTkoBi BUMOTH 0 i1HO3EMHUX PaxXyHKIB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unHHOCTI 01.07.2014p.

SMS-banking — IpoayxkT, o nependayae Hamauus [Hdopmariitaux nmocnyr bankom Jlepxkarensm
Kaprok 3acobamu MoG11bHOTO 3B 43Ky HUIsIXoM 00MiHy IloBinomnennsmu Ha Homep moGuibHOTO Tenedony
Knienra/Jlepxxarens.

[HOIi TepMiHM Ta TOHATTS, IO BHKOPHCTOBYIOThCS y X IIpaBmiax, BKUBArOThCS y 3HAYEHHI,
HaBesieHoMY Yy [ToiaTkoBOMY KoJiekci YKpainu, 3akoHax Ykpainu «IIpo rmnatixai mociyruy, «IIpo 3anodiranss
Ta IPOTHU/IIIO JIeTali3allii (BIAMUBAHHIO) TOXOIB, OJIEPKAHUX 3IOYMHHUM HUISIXOM, (DiIHAHCYBAHHIO TEPOPHU3IMY
Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HUIIEHH:S», «[Ipo cmoxkuBue kpeauryBaHHs» «IIpo
€JIEKTPOHHY 1IeHTHU(]IKAII0 Ta eNEeKTPOHHI JOBipYl MOCIYIM», 1HIIUX 3aKOHAX YKpaiHW Ta HOPMAaTHUBHO-
nmpaBoBUX akTax HarioHanpHOTO OaHKY YKpaiHu.

1.2.  3ATAJIBHI NTOJIOKEHHSA
1.2.1. IlpaBuia BU3HAYAIOTH YMOBU Ta MOPAIOK oOcimyroByBaHHS bankom KiieHta mo oOpaHmx
IIponykrax banky.
1.2.2. lpaBuna perymorTh BiqHocHHA Mix KitieaTom 1 Barkom (mai pa3om 3a Tekctom — CTOpOHN)
1070 HagaHHs bankom HacTynHux nociayr Kiienty:
- BIIKpUTTS. Ta oOciyroByBaHHs I[loTOuHMX paxyHKIB y HalllOHaJbHIM, 1HO3e€MHIN BaloTax abo y
0aHKIBCHKMX METallaX;
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- BIIKpHUTTS [lemo3uTHUX paxyHKiB, po3MilieHHs Jlerno3uTiB y HauioHalbHiM, iHO3eMHil BairoTax abo
0aHKIBCHKMX METalax;

- BIIKPUTTS Ta 0OcyroByBaHHs1 KapTkoBux paxyHkiB, Bumyck Kaprok;

- BcTanoBieHHs JlimiTy Jlo3BosieHoro oBepapadTy 1o KapTkoBuM paxyHkam;

- €JIEKTPOHHUX JIOBIPYUX TIOCIIYT.

[IpaBuiia BU3HA4YaIOTh MOXJIMBICTH Ta 3arajibHi yMOBH HadaHHs Jl0JaTKOBUX Ta CYMYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux gk «KOHChEPK-CEpBiC», MEIMYHE CTPaxXyBaHHs, CTpaXyBaHHS KUTTS, TOLIO).
1.2.3. Oco6nuBocCTi HagaHH TOCIYT B po3pisi [IponykTiB baHky BU3HAYalOTHCS B OKPEMUX PO3/IiIax
uux [IpaBut.
1.2.4. CTopoHH JOMOBHIIUCH, IO ICTOTHUMH YMOBAaMH JIOTOBOPIB, 110 YKJIanatoThes 3 KiieHTom, s
nineit inpopmyBanus bankom Kiienra e:
1.2.4.1.1151 noroBopy 0aHKIBCHKOTO paxyHKY, YMOBH sIKOro BukJaaeHi B Po3aini 2 mux Ilpasun: Tapudu,
PO3Mip MPOIEHTIB, IO CIUIAYYIOTHCSI baHKOM 3a KOPHCTYBaHHS TPOIIOBHUMH KOLITaMH, IO 3HAXOMIATHCS Ha
paxyHky Kiienra;
1.2.4.2. 17151 1ENO3UTHOTO JOTOBOPY, YMOBH SIKOTO BUKJIaAeHi B Po3aini 4 mux [IpaBuit: cTpok po3milieHHs
Jleno3uty, npoieHTHa cTaBKa 3a Jlerno3urom;
1.2.4.3. ana 1oroBopy KapTKOBOTO paxyHKY, YMOBH SIKOTO BUKJIaaeHi B Po3imi 3 uux [paBun:
— 0e3 mamanHs Kpemuty y dopmi mo3sosienoro osepapadrty: Tapudu, po3mip MpPOICHTHOI CTaBKH, IO
CIUTAYyIOThC BaHKOM 3a KOpHCTYBaHHSI TpOIIOBUMH KomTamu KimieHTa, 1m0 3HaXOAATHCS HAa KapTKOBOMY
paxyHKy, MEpetiK MOJATKOBHX Ta CYMYTHIX MOCIYr baHKy, OTpUMaHHS SKHX € HEOOXiIHUM IJISl YKJIaJCHHS
noroBopy(-iB);
— npu HagauHi Kpeauty y ¢popmi 103BosieHOro oBepapadty mo paxyHKy: yMOBH, 3a3HaueHi B 4. 1 cT. 12 3akonHy
VYkpainu «lIpo crnoxuBue KpeAuTyBaHHS», 30KpeMa, CTPOK KPEAUTYBaHHS, CyMa/lIMIT KpPeAUTy, MPOILEHTHA
CTaBKa 332 KOPUCTYBAaHHS KPEAUTHHUMH KOIITAMH, PO3MIp TUIATEXKIB MO KPEIAUTY, B TOMY YHWCII IUIATEXIB 32

J0JaTKOBI Ta/abo CyMyTHI MOCIyru OaHKy Ta/abo TpeTix ocio.
1.2.4.4. nns noroBopy Npo HaJaHHs €1eKTPOHHUX AOBIPYMX MOCIYT, YMOBH SIKOTO BUKIaAeH1 y Po3aii

5 mux IIpaBun: iHpopmaris, ska po3Mminryerbess Ha Pecypei KHEJII, nepenik kBanihikoBaHUX €EKTPOHHHUX
JIOBIpYUX MOCIIYT, OJITHKA cepTU(dikaTa, MOJI0KEHHS CepTU(PIKALINHUX TPAKTHK.

1.2.5. JloroBip BBa)ka€eThCs yKIaJeHUM, KO KITIEHT HaJeKHUM YUHOM 3allOBHUB Ta MiJNUcaB 3asBy-
noroBip, a bank npuiiHsB Taky 3asBy-10roBip 0€3 3ayBaKeHb Ta BIAKpUB PaxyHOK.

1.2.6. Jatoro yknagenHs JloroBopy BiamoBigHo a0 1ux IlpaBun € nata Bigkputts bankom PaxyHky
Kiienty. bank mMoxe moBifoMiisaTu npo aaTy BiAKpUTTS PaxyHky 3aco6amu SMS-banking. Ilpu npomy, bank
Ma€ MpaBO BIAMOBUTH Yy BIIKpUTTI PaxyHKy y pa3i HeHagaHHs KIli€eHTOM TOKYMEHTIB, HEOOXITHHUX IS
3’sicyBaHHs ocobu KitieHTa, cyTi AisuibHOCTI, (hiHaHCOBOTO cTaHy Toio. [Ipundanns koxHOro HoBoro IIpoaykry
3MIACHIOIOThCS 1IIsiXoM mojaaHHs KitieHTom okpemoi 3asBH-I0roBOpy, 3a BUKIIOUEHHSAM IIpoaykri, ski
3amoBIsitoThCs KiienTom muisixom 3BepHeHHst Kiienta no KonTakT-neHTpy / camocTtiiiHoro BuGOpy ymoB
[Iponykty B Cucremi JIBO y nopsiaky, nependauenomy nmyHktom 1.5.10. mux [Ipasui.

Hns JloroBopiB MHpo BIAKPUTTS IMOTOYHOTO PaxyHKy, IO YKJIAQJAIOThCS B ENEKTPOHHIH (opwmi,
MIATBEP/KEHHS. BIAKPUTTA IOTOYHOTO paxyHKy Hajaaerbcs bankom y Burianl JloBiKM MOpo BIAKPUTTS
MOTOYHOTO PAaXyHKY, SIKa MOXe MICTUTH iH(oOpMalio 1moxo HoMmepy Jlorosopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBIJ €EMHOI0 YaCTHHOI JOroBopy, sika HampaBiseTbcs BaHKOM Ha €IEeKTpPOHHY aJipecy
KnienTa (abo y iHmmii crnoci6, BusHaueHuit y nux [Ipasuiax). JloBijika npo BiAKPUTTS IOTOYHOTO PaXyHKY, IO
HanpasisieTbesi Kiienty bankom, BBaXaeThCsl HAJIEKHUM YMHOM OTpuUMaHolo KilieHTOM B JeHb BiANpaBiieHHS
bankom Takoi 70BiAKHM y croci0, KaHamaMu/3acobaMu 3B’ 513Ky, epeadoadeHnmu numu [lpasunamu.

1.2.7. YV pa3i, sxmo obpanuii Kiienrom 1 3a3nauenuil y 3assi-morosopi [laker nepenbauae
MoxuuBicTh oTpuManHs Knientom Kpeauty y ¢opmi [lo3Bonenoro oBepapadTy, ykiajeHUi BiMOBIIHO 10
mux IlpaBun 3asBa-70roBip € OJHOYACHO JOTOBOPOM OaHKIBCBKOIO PaxyHKY Ta KPEJUTHHUM JOTOBOPOM Y
po3yMiHHI ToJI0keHb L{uBLIBHOTO KOAeKkCcy YKpaiHu (JOTOBOPOM TPO CHOKUBYMM KPEAUT y PO3YMIHHI
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noJI0keHb 3akony Ykpainu «IIpo crokuBue KpenuTyBaHHs). Y 3asBi-I0roBOpi 3a3Ha4al0ThCs OKPEMi ICTOTHI
YMOBHU JUIsl KPEIUTHOIO JIOTOBOPY K OKPEMOi CKJIaJ0BOi YAaCTMHU 3asiBU-A0TOBOpY. [laToro KpeauTHOro
JOTOBOpPY € nara BcraHoBiieHHs bankom Jlimity Jlo3BosneHoro oBepapadTy Ha BiamoBimHoMy CyOpaxyHKY
Kiienta. bank moimomise Kiienta mpo ¢dakr BcranoBnenHst 3a CyOpaxynkom Jlimity [lo3BosieHOTO
oBepapadry 3acobamu SMS-banking. SIkmio micis BCTaHOBIIGHHS Ta/a00 Mmicis 301bIIeHHs/3MeHIIeHHs JIiMiTy
HozBonenoro oBepapadty KiieHT mnpoaoBKye  BUKOPUCTaHHS — KOINTIB, BBAXAETHCS IO  TaKe
BCTAHOBJICHHS/3011bIIeHHS/3MeHIIeHHs JIiMiTy Jlo3BoeHOr0 oBepapadTy BUKOHAHE 3a 310700 CTOpiH.

1.2.8. bank BukoHye (yHKIIT momaTkoBoro areHTa KirieHTa BiIMOBIIHO /10 YUHHOTO 3aKOHOaBCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMY€ Ta IepepaxoBye 10 O0KeTy 3a paxyHoK KiieHTa cyMu BiIIOBiIHUX
NOJATKiB Ta 300piB i yac 3ailicHeHHs 32 PaxyHKkamMu BUJATKOBUX OIeparliii;

1.2.8.2. mix yac HapaxyBaHHs/BuIuiaTH KitieHTy 10X0Ay, B T.4. Y BUTJISAL BiICOTKIB (IIPOLIEHTIB), i3
3aCTOCYBAHHSM BCTaHOBIJIEHOI CTaBKM, baHK HapaxoBye, yTpUMye Ta cIijiauye (IepepaxoBye) 10 OOJDKETY 3a
MICIIEM CBO€i peecTpalrii moIaToK Ha JoXoau (i3MUHUX 0cCi0, a TaKOX 1HII MOJATKH 1 300pH y po3Mipax Ta
HOpS/IKY, o Bu3HaveHi [logaTkoBuM KonekcoMm YKpainu, y pasi, IKIIO Takiii 000B’s130K mokiaaeHuii Ha bank
HOpPMaM{ YHHHOTO 3aKOHOJJaBCTBA YKpaiHU;

1.2.8.3. mpoTsirom 3BiTHOTO 1iepiony baHk moae 3a MiciieM CBOET peecTpariii MoJaTKOBHIA pO3paxyHOK
JI0 KOHTPOJIIOK0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. i [IpaBuna MicTATh MOCHIIaHHS HE Ha Bci HaitMeHnyBaHHs [Ipoxykris/IlakeTiB, 3aTBEpAKEHUX
bankom, numie Ha Ti, U0 MICTSITh MEBHI OCOOJIMBOCTI YMOB MPOJAXy Ta CYMPOBOKEHHS 1 MOTPeOYIOTh
OKpeMoro BH3Ha4YeHHs y BinmHocuHax CropiH. IIpy mpomMy, yMOBH MpOJaxXy Ta CYMpPOBOKEHHS OYyIb-SKOTO
[Iponykry/Ilakery, mo po3mimenuii Ha Caiiti banky (y Tapuduux mmanax ta IIporpamax kpeauTyBaHH:),
IOBHOIO Mipor0 BU3HaueHi y uux [IpaBuiax, € JOCTaTHIMU 17151 OAHO3HAUYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. ITinmucanusm 3asBu-goroBopy KiieHT miaTBepaxye, Mo:

1.2.10.1. lonaTkoBi KapTKK MOXKYTh OyTH eMiTOBaH1 Ha imM’ s J{oBipeHHX 0OcCi0 JuIIe micist IPOBEACHHS
bankom ix imeHTHdiKalii Ta BepuQikarii 3riIH0 3 BUMOraMl YHHHOT'O 3aKOHOJIaBCTBA Y KpaiHH, SIKE PETrYIIOe
BITHOCUHU Yy cdepi 3amo0iraHHs Jjeranmizamii (BiIMHUBAaHHIO) JOXOIB, OAEPKAaHUX 3JIOUMHHUM IUISIXOM,
(1HaHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHSI 30p0i MacOBOT0 3HUILIEHHS;

1.2.10.2. Oynp-Ki yMOBH, OOMEXEHHS TOINO, BcTaHOBIEeHI mumu [IpaBumamu crocoBHO KitieHTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocio;

1.2.10.3. BiH HaJaB CBOIO 3rOJly Ha BUMHEHHS MaJOJiTHHOI/HEMOBHOJITHHOIO OCO00I0 IpiOHUX
no0yTOBHUX IPAaBOYMHIB, Y TOMY YMCIII BUKOPHCTAHHS KPEJUTHUX KOIITIB, 3a 10MOMOror /logaTkoBoi KapTKu
«UIxonsipay, y pasi ii 3aMoBieHHs B baHky;

1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHSM MPOLIEHTHUX CTaBOK, BAPTICTh BCIX JTOIATKOBHX
Ta CymyTHIX mociayr banky Ta TpeTix oci0 Ta iHmUX (iHAHCOBHX 3000B’s3aHb KiieHTa, sKi MOB’s3aHi 3
OTpPUMaHHM, 00CIyroByBaHHAM 1 noramieHHsaM Jlimity JlozBosieHoro oBepapadTy, y BUrsiai PeanbHoi piuHOi
IPOIIEHTHOI CTaBKW, JEHHOI MPOILEHTHOI CTaBKM Ta aOCOJIOTHOrO 3HAdeHHS mojopoxuaHHs Kpeawury,
BH3HAuUEHA 3 HasIBHUX Ha J1aTy BcTaHoBleHHS JlimiTy Jlo3BosneHoro oBepapadty y banky nmoka3HHKIB 1 JaHUX
Ta Bi10OpaxkeHa MOBHOIO Mipoto B oTpuMmanomy Kiientom [lacriopti cioxuB4oro kpeauty Ta 'y Po3paxyHky mo
Kpenury;

1.2.10.5. noramenHs Oyap-s1K0i 3a00proBaHOCTI 3a yKJajeHuM J[oroBopom mMoxe OyTu 3iliCHEHO 3a
paxyHOK KOIITIB, OTPUMAHUX Bij peanizauii MaitHa Kiienra;

1.2.10.6. BiH moroauBcs 3 yMOBaMH Ta MOPSAIKOM PO3KPUTTS OaHKIBCHKOT TAEMHUIII, BUKJIAJIECHUMHU Yy
nux [IpaBunax Ta Hagae CBOIO 3oy Ha pO3KPUTTS 1HGOpMaIlii, 110 MICTUTh OAHKIBCHKY TAEMHULIIO Y MTOPSIIKY
Ta y BUITaJKaX, BU3HaUeHUX 1umu [IpaBunamu.

1.2.10.7. oxpemi omeparii, Bu3HaueHi uuMu IIpaBmiamu, MOXYyThb 3JIHCHIOBAaTHCS Ha YMOBax
JMCTaHIIIiHOrO 00ciyroByBaHHs 4epe3 KoHTakT-1ieHTp, uepe3 BiAnoBiAaidbHy ocoOy BimniieHHs banky 6e3
BiJIBiAyBaHHS BijaiieHHs baHky y pamkam npoBeneHHs BineoBepudikaiii ado 3a gonomororo Cucrem /IBO.

1.2.10.8. Ilepen yknaaenasm JloroBopy BiH 03HalIOMHUBCSL:
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- 3 TIOBHUM TeKcToM JloroBopy, B ToMy 4ucii 3 fogatkamu 1o Jlorosopy Ta Tapudamu, moBHICTIO
3pO3yMiB HOT0 3MICT Ta MOTOKY€ETHCS 3 yciMa yMoBamMH JloroBopy, a Takox OTpuMaB NpuMipHUK Jlorosopy;
- 3 iH(popMmaIli€ro, 10 HATAEThCA HA BUKOHAHHS BHUMOT 3aKOHOJIABCTBA YKpaiHU, IO PETYIIOE
(GyHKLIOHYBaHHS PUHKY (PIHAHCOBHX MOCTYT Ta HajaHHS ¢iHaHCOBUX mochyr i KieHT miaTBeplKye CBOE
O3HAaWOMJICHHS 3 TaKOro iH(opMartiiero, po3minienoro Ha Caiiti banky.
1.2.10.9. Indopmaris, Hanana bankom KiieHTy 10 MomeHTy ykiagaHHs [[oroBopy Ha BUKOHAHHS
BUMOI' 3aKOHOJABCTBAa YKpaiHM, IIO PEryitoe (DyHKIIOHYBaHHS PHUHKY (IHAHCOBUX IOCIHYr Ta HAJaHHA
(GiHaHCOBHX MOCTYT, HaJaHa B MOBHOMY 00cs3i Ta € jgocTtoBipHOtO, a JloroBip ykiazeHo 3 KiieHTom Ha
CIPUSATIMBUX JUIA HROTO yMOBaX, IIO B IMOBHOMY 00cCs31 BIAMOBiNAIOTH yMOBaM, sIKi Oynu mependaueHi B
HaaHii iHpopmarii.
1.2.11. Ilinnucanuam 3asBu-noroBopy KimieHT Hagae CBOO 3roay Ha Te, I10:
1.2.11.1. bank mae mpaBo BiIMOBUTH y KopucTyBaHHi [IpogykTom Ta BinkputTi Paxynky Kimenry y pasi
HEHaJIaHHS OCTAHHIM 3alMTYyBaHOI 1H(MopMaIlii 3 imeHTudikamii Ta Bepudikailii 3riTHO 3 BUMOTaMH YHHHOTO
3aKOHOJ/IaBCTBA Y KpaiHM, SIKE PETYIIOE BIIHOCHHHU Y cdepi 3amobiranHs Jieramizaiii (BiIMUBaHHIO) TOXO/IIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEpOpU3MYy Ta (PiIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT0 3HHIICHHS; Y IbOMY BHIAAKy [l0roBip BBaXKAEThCA HE YKIIaICHHIM;
1.2.11.2. BHecenns 3MiH 10 uux [IpaBun Moxke 3ailicHIoBaTHCcS baHKOM y MOpSAIKY BU3HAYEHOMY B
nyHkTi 1.7. mux IpaBun, a KiieHT 3000B’s3ye€Thcsl BIACTEKYBaTH 3a3Ha4yeHi 3MiHU 3a iHoOpMaIli€ro, ska
onpuiIroAHI0eTbes Ha Caliti banky, Ta BUMHATH 1ii 3rigHO 3 uMu [IpaBunamu BiAMOBIIHO 10 BIACHUX MOTPEO
II0/I0 TIOAAJBIIOTO KopucTyBaHHs IIpomykTom(amu), 30kpema, y pas3i HE3roau 3 3almpornoHOBaHUMHU bankom
3MIHAMU;
1.2.11.3. bank Mae mpaBO KOHTPOJIOBATH PHU3HMKH, MOB’s3aHI 3 HAJAHHSAM MOCITYr KPEIUTYBaHHS
Knienty. 3 mieto meroro KiieHT BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBa YKpaiHM Hajae banky 3romy Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOUIMpeHHs iHdopmMmalii npo cede, uepe3 Oyab-sike OOpo
KpenuTHHUX icTopiii, Kpenutauii peectp HamionansHoro Oanky Ykpainu (mani - Kpenutauii peectp HBY).
KiienT Hagae 3romy Ha goctyn 7o Horo KpeauTHOI ictopii Ta oTpuMaHHs bankom iH(popmarii B MOBHOMY
00cs31, 0 cKiIanae KpenutHy ictopiro Kiienta ta iHmy iHpopmarito npo Kiienrta, y Oyab-skomy Oropo
KpPEeIMTHHX iCTOPIH, B T.4. iH(popMarliito 3 Peectpy ocib, SKUM 0OMeKEHO AOCTYI JI0 FPpalbHUX 3aKIa/iB Ta/abo
y4yacTh B a3apTHHUX irpax, Ta KpenutHomy peectpi HBY. Indopmartis npo Ha3By Ta aapecy OOpo KpeIUTHUX
icTopil, 1o sikux bankom mepenaerbes iHpopManisa A popmyBaHHS KpenuTHOI icTopii Kiienta, po3MiiieHa
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoewyacHOro Ta/abo He y moBHOMY 00csi3i moBepHeHHs KiieHtom cym JlimiTy
Jlo3BoseHoro oBepapadTy Ta/abo CIUIaTH MPOLEHTIB 3a KopucTyBaHHs JlimiToM J[o3BoneHoro oBepapadty
Ta/ab0 1HIIMX TJIATeXiB 3a ykiaaneHUM [loroBopom bank Mae mpaBo HanaBaTH iHdopMarito npo Kiienra 1o
KpenuthHoro peectpy HBY, 3 sikoro 1110 iHpopmaliito MaTUMYTh IPaBO OTPUMYBATH Ta BUKOPHUCTOBYBATH TPETI
ocobu y nopsiiky, BusHaueHoMy Ilonoxxennam mnpo Kpeautnuit peectp HarionansHoro 0anky Ykpainu, sike
3aTBep/pkeHe nocranoBoto IIpasninusa HarionansHoro 6anky Ykpainu Bijx 04.05.2018 Ne 50;
1.2.11.5. bank Beae 00K YCIX CyM IpOIIOBUX KOMITIB, K1 MJUIATal0Th ciuiaTi banky 3a ykinageHuM
JloroBopoM, Ta y Oyab-KOMY Cy/I0BOMY MPOBAJKEHHI, [II0 MOK€ BUHUKHYTH y 3B 53Ky 3 TakuM JloroBopowm,
0aHKIBCbKI JOKYMEHTH IIOA0 Takoro o6Jiky (y TOMY YHCIi, Taki, 110 He MUIAraoTh HajJaHHiO KiieHTy
BiIMOBITHO 70 ux [IpaBui), € moka3om icHyBaHHS 3000B’s3aHb KimieHTa mom0 crimaté banky BiAmoOBiIHUX
CyM TPOIIOBUX KOIITIB;
1.2.11.6. baHk Mae mpaBo 3TIHCHATH BIICTYIICHHS CBOIX ITPaB 3a yKJIaJIecHUM J[oroBOopoM Ha KOPUCTH
TpeTix oci0. Take BiJICTYIUIEHHS BiIOYBaeThbcsi IUIIXOM YKIQJAEHHS MK baHkoM Ta TpeThoro 0co0oro
BiIMOBiAHOTO ToTOBOPY. [Ipo ykimaneHHs Takoro noroBopy bank Hajncumnae Kiienry Bignosiaae [loBinomieHHs
y crioci6 nependauenuit numu [Ipasunamu. Jlanuii myHKT HE 3aCTOCOBY€ETHCS 10 paBoBiHOCHH moao  EJIIT;
1.2.11.7. npouenypa AxtuBamii Kaptku, BcraHOBIeHa bankoMm 3rimHO 3 mpaBmiamu [lmaTi>kHUX
CHCTEM, MOKE€ BUMaraTu OKpeMux Jii 3 6oky Jlepxkatens moao renepartii/amiau [1TH-koxy KapTku, mopsigok
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AKUX ToBimomisieTbes bankom mpu Bumaui Kaptku, 1 siki moTpeOyroThb 00OB’S3KOBOTO HajaHHS baHky
iHdopmartii mpo Homep mobinbHOTO Tenedony;

1.2.11.8. yci moBimOMIICHHS, IO HAAAOThCA OAHIEHD CTOPOHOK IHINIM, HAJICHUIATUMYTHCS 3
JOTPUMAHHSM BIJIIIOBIIHMX MPOLEAYP Ta y CHOCIO, BU3HAYEHUH YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta LUMHU
[IpaBunamu. Ilicast CruiMHY IOTO CTPOKY HACTAIOTh YCi MPABOBI HACHIIKHU, JaTa HACTAHHS SKUX IOB’sS3aHa 3
naroro orpuManHs Kiienrom nosigomiens banky;

1.2.11.9. bank mae npaBo HajcunaTu epxkarensm Oyab-saky iHpopMmaliro (okpiMm OcoOHCTOTo KiTroya,
sakuii 30epiraerbest y HSM), y Tomy unciii Taky, o MiCTUTh 0aHKIBCbKY TAEMHHUITIO, BIACHUKOM sKOi € Kiti€eHT,
3acobamu TenedoHHOrO Ta/abo (akCUMUIBHOTO 3B’SI3Ky, HIIAXOM IlOBiIOMJICHB, IOINTOBHM 3B’SI3KOM,
€JIEKTPOHHOIO TIOIITOI0 TOIIO, Ta MPU LOMY baHK 3BUIBHAETHCS Bif OyIb-fKOI BiANOBIJAIBHOCTI y pasi
JOCTYIY TpeTix 0ci0 10 Takoi iHopmarii mijx yac ii nepenavi 3a3Ha4YCHUMH KaHAJIaMH 3B SI3KY.

1.2.11.10. bank nancunae indopMmaiito, y TOMYy 4YHCII Npo 3AIHCHEHI IJIAaTiXHOI omeparii 3
BukopuctaniaM Kaptku, Ha Homep moOuibHOoro rtenedony Tta KilleHT omyadye Taky MOCIYry 3TiIHO 3
BiAnmoBiiHUM TapudHuM 1aHoMm. Y Bumajkax, skmo KiieHT BigMOBUTHCA Bin HamaHHsA banky Homepy
MOOinbHOTO TeneoHy abo BIAMOBHUTBCA Big oTpuMaHHs IloBimomileHP TpPO BUKOHAHI oOmepamii 3a
Paxynkom/CyOpaxyHkoM, a00 MHCHhMOBO HE MOBiAOMUTH baHk mpo 3miny abo Brpaty Homepa moOinpHOTO
tenedony, abo SMS-noBigomieHHst He OyayTh oTpuMani KimieHTOM 3 OyAb-KHX IHIINX Mpu4uH, ado KiieHT
HE 3BepHeTbcs 10 baHKy 3a IIOMICSYHOIO BUITMCKOIO, BBAXKAETHCS 110 baHK HajeKHUM YMHOM IOBI1JIOMMB
Knienta npo yci 3nificHeni omeparii 3 BukopucTanusMm Kaptok. KiieHT moromxyerses, mo bank He mae
000B’si3Ky HamaHHs Kiienty iHmmx (He nependadeHux nuMu llpaBuiiamu) MOBiIOMIIEHB NPO 3IHCHEHI
orepatii 3 BUKopucTanusMm Kaproxk.

1.2.12. Tlignucanusm 3asBu-/loroBopy (BIacCHOPYYHHM MiAMMCOM a00 HAKJIAIAHHSAM €JIEKTPOHHOTO
nignucy) Kiient nagae banky 3rony Ha 3aiiicnenns Jle6etoBoro (ux) mepekasy (iB) 3 BiacHUX PaxyHKiB B
HAI[IOHANIFHIN Ta B 1HO3EMHHUX BAJIIOTaX, OAaHKIBCHKHX MeTajax, 10 BiIKpUTi abo OynyTh BinkpuTi bankom
Kinienty B pamkax nporo /lorosopy.

JleOeToBl mepekasu 31HCHIOIOTECS bBaHKOM y BIAMNOBIIHOCTI O HOPMAaTHBHO-IIPABOBUX AaKTiB
VYkpainu Ta ymoB [lorosopy (iB) ykiiageHoro (ux) mix bankom ta KiienTom.

VY Bumagkax, nependayeHHX YHHHUM 3aKOHOJABCTBOM YKpaiHu, baHK 3AiiiCHIOE TpUMYCOBE
CrMcaHHs (CTATHEHH:) rpoloBUx komTiB 3 Paxynky Kiienra 6e3 Haganns 3roau Kiienra

1.2.13. IlinnucanuaM 3asBu-10roBopy KilieHT sik cy0’€KT MepcoHaIbHUX AaHUX BiJIOBITHO 10
3akony Ykpainu «IIpo 3axucT mepcoHampbHUX JaHUX» Hadae baHKy cBoro 3romy Ha oOpoOKy (30MpaHHS,
CHUCTEMaTHu3allis, HAKOMUYEHHsS, peecTpailis, 30epiraHHs, yTOYHEHHS/OHOBJICHHS, BHKOPUCTAHHSI,
HOLIMpEHHs/TIepeiada, 3He0co0IeHHs, OJIOKYBaHHS, 3HUILEHHS ToIo) bankom nepconanbHux Aanux Kiienra
Ha ManepoBUX HOCIAX, B iHOpMaliifHUX aBTOMAaTH30BaHMX cucTeMax baHKy, Tomo ais peamizauii bankom
CBOIX MpaB Ta 00OB’A3KIB, BU3HAUEHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHHU Ta yKJIaJeHUMH MiX baHkoMm Ta
Kiientom norosopamu, npu HagaHHi KiieHTy Oyap-skux O0aHKIBCBKUX MOCIyr. OOCIr nepcoOHaIbHUX JTaHUX
Knienra, mono sikux bank mae mpaBo 3xilicHIOBaTH 00poOKy mepcoHanbHUX AaHuX KilieHTa, BU3HAYa€eThCS
Croponamu sik Oynb-ska iHpopmanis npo Kiienra ta yMoBH ykiazaeHoro JloroBopy, mo crana Bizoma banky
IpY BCTAHOBJIEHHI Ta y X0Ji BigHOCHH 13 KilieHTOM, y TOMY 4Mchi Bia TpeTix ocib. Yknanenusam Jlorosopy
KitieHT miaTBeppKye, M0 HOMY MOBIIOMIIEHO MPO HOTO TpaBa K Cy0’€KTa MEPCOHATBHUX JaHUX, BU3HAYCHUX
3akoHoM Ykpaiau «I1po 3axucT nepcoHaabHUX JaHUX», PO BOJOAUIBIIS MEPCOHANBHUX TAHUX, CKJIA]T Ta 3MICT
NEPCOHANBHUX JAaHUX, 10 30MPAIOThCS, METy 300py TaKMX JaHUX Ta OCi0, SKUM MOXYTh IepeaaBaTHUCs
nepcoHanbHi faHi Kiienra. KiieHT moro/ukyeTbes, 0 HasBHICTh IIbOTO MiAMYHKTY B [IpaBuiax € qocratHiMm
JUIsl IOBHOTO BUKOHaHHA bankom BuMor yactunu 2 ctarti 12 3akoHy Ykpainu «IIpo 3axucT mepcoHanbHUX
JAaHUX» 1 HE TTOTpeOye T0JaTKOBUX MUCHMOBUX TTOBIJJOMJICHB MPO T€, IIO:

1.2.13.1. meroro 300py HOTO TMEPCOHATBHUX IaHWX € BUKOHAHHS BUMOT 3akoHy Ykpainu «lIpo
3anmo0iraHHsg Ta TNPOTHIII0 Jeramizamii (BIIMHBAHHIO) JOXOJIB, OJCPKaHUX 3JIOYMHHUM IIISTXOM,
¢diHaHCYBaHHIO TepOpHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOT0 3HUILEHHS», IHIIUX 3aKOHIB
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Ta HOPMATUBHO-TIPAaBOBUX aKTiB YKpaiHM, NOJOXEHb, YCTAaHOBYMX Ta IHIIUX aKTIB BHYTPIIIHBOTO
perymoBanHsa baHky;

1.2.13.2. ocobu, sikuM mepeaaroThes MepcoHaNbHI AaHi (Haaali — BIAMOBIalbHI NpaliBHUKA baHKy),
BUKOPHUCTOBYIOTh TakKi MEpPCOHANBHI JaHI BUKJIIOYHO BIAMOBIAHO 10 iXHIX MOCaTOBUX OOOB'SI3KIB Ta TakKi
BIJIMOBIJa/IbHI NPAIliBHUKKA baHKy HECYTh NMEPCOHAJbHY BIANOBIAAIBHICTD 32 PO3TOJIOMICHHS y OYIb-sIKHIA
crnoci0d mepcoHaNbHUX JAaHUX, 5K IM Oysno JoBipeHO a0 SIKi CTajdH BiZOMi Yy 3B'SI3KY 3 BUKOHAHHAM HHMHU
[10Ca0BUX 00OB'A3KIB.

KitieHT moropkyeTbest, o Uisi HaJIe)KHOTO BUKOHAHHS YMOB yKJ1aJieHoro /loroBopy 10 yucia Tperix
0ci0 MOXyTh OyTH BiJHECEHI, 30KpeMa, Taki: MpodeciiiHi KOHCYIbTAaHTH, ayJIUTOPH, a TAKOXX YCTaHOBH, IO
3MIIHCHIOITh 00POOKY MEPCOHANBLHUX JaHUX Ha mpodeciitHiii ocHoBI, Hamionansuuit 6ank Ykpainu (mami —
HBY), ocobu (opramizamii), mo HagaroTh [epxkarensm Kaprok, emiroBanux bankowm, iH(opmMariifHO-
oprasizarfiiiHi mociyru Ta/abo MOCIyru cTpaxyBaHHS Tomio (30kpema, kommnaHii AT CrtpaxoBa KoOMIIaHis
«ARX») koMITani€ro 3 HagaHHs mociayru «KoHchepK-CepBiCy» TOIIO), iHIIT 0coOu (OpraHi3ailii), ki MpOBOAATh
akIii Ta/abo posirparii Ta/abo mporpaMu JOsUTBHOCTI TOIIO BiAMOBIIHO /10 YKJIAAEHUX MK TaKUMHU 0COOaMHU
(opranizamisimu) Ta baHkom HOToBOpiB Ta/ab0 BIAMOBIIHO J0O JOTOBOPIB, YKJIAJCHUX MIX TaKUMH OCOOaAMU
(opranizamisimu) Ta [aTiKHAME cCHCTEMaMHU.

KitieHT morouKyeThes, Mo Bes iHGOpMarlis, HaiaHna HUM baHKy mpu mianucanHi 3asBH-I0TOBOPY Ta
y IOJaNbIINX BiJHOCKHHAX 3a JIOrOBOpOM (B TOMY YHUCIIi, IEPCOHAIBHI JaHi), MOKe BUKOpUCTOBYBaTucs bankom
Ak inentudikaniitni nani Kiienra, 30kpema, mpu teneoHHOMY 3BEepHEHH.

1.2.13.3. Ilipnucanusm 3asBu-goroBopy KiieHT nopyudae banky mnepenaBaté KOHTPOJIIOIOYOMY
oprany (oprany Jlep:xaBHOI 1MOIaTKOBOI CIIy>kOM YKpaiHH) y BHUMaIKaX, KOJU 1€ BUMaraTUMETbCs HOPMaMu
YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, iHPOpMaIlito PO BiIKPUTTA Ta 3aKpUTTs PaxyHKy.

1.2.13.4. [Tignucannsim 3asBu-goroBopy Kiient Hanae banky cBoto 3rony Ha orpumanHs [Iponozuiiit
npo 3MiHy ymoB J[loroBopy, B T.u. IlpaBun, Tapuduux mnnaniB, Tapudis, YmoB aenosutis, [Iporpam
KpeAUTYBaHHS 3rigHO NyHKTY 1.7. nuux IIpaBui.

1.2.13.5. Bukonanns Kiientom Bu3HaueHnx wumu [IpaBuimamu 3000B’s3aHB 3a0€3MEUYETHCS
orpuMmaHoro BiJ KiieHTa 3ronoro Ha 3xilicHeHHs1 JleOeToBoro mepekasy KowTiB 3 PaxyHkiB Ta 3 Oynb-sKuX
IHIIMX paxyHKiB KiieHTa, BIIKpUTUX Ta TaKuX, 0 OyayTh BiAKpUTI Homy bankoM (y ToMy 4Mciil B 1HO3€MHIN
BamoTi). CTOPOHM MOTOJUKYIOThCS, 110 HajlaHa ykiaaeHuM JloroBopoM 3roia Ha 3ailicHeHHs JleGeToBux
nepekasziB Ta BCTaHOBJIEHI 3rifHo 3 1umu [IpaBunmamu mTpadHi caHkuii (meHi, mrpadu, HEYCTOWKH)
BBAXKAIOTHCSA y pO3yMiHHI cTateil 546 Ta 549 IluBinbHOro Kojaekcy YkpaiHu 3a0e3MedeHHSIM BUKOHAHHS
KitienToM BkazaHux 3000B’s3aHb.

1.2.13.6. CTOopoHHM HiATBEPKYIOTh, IO TpaBa Ta OOOB’SA3KM KOXKHOI 3 HHMX, BHU3HAUEHI HUMH
[TpaBunaMu, € criBpo3MIpHUMHM 3 NpaBamMH Ta 000B’s3kamM iHIIOI CTopoHH. Y 3B’s3Ky 3 1M, CTOpoHH
HOTOJDKYIOThCS, L0 YKiaJleHHsAM JloroBopy g >xojnHOi 13 CTOpiH HE CTBOPEHO HeCHpaBeAJIUBUX abo
JUCKpUMIHALIMHUX YMOB, sIKi O moripiryBany ii cTaH BiAHOCHO iHIIOi CTOPOHH.

1.2.14. baHk He BCTaHOBJIIOE JIIJIOBI BiIHOCHUHU, HE 3/1MCHIOE 3apaxyBaHH:, MMepeKa3 KOMITIB Ta/abo
1HII1 piHAHCOBI omepalii 3 akTUBaMM Ta/abo 1HII 11T, mependaveHi CAaHKIIHHUMHU OOMEXEHHAMH, y pasi, SIKIIO0
oco0y KiienTa Tta/a6o ocoOy iHII0oro yuacHuka ¢piHaHCOBOI OTepaIlii BKIIOUEHO J0 Mepeiiky oci0, MoB's3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI iSIIBHOCTI Ta/ab0 mepeniky ocid CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOIHI
caHkuii Ta/abo mepemniky oci0 CTOCOBHO SKMX 3aCTOCOBaHI CHeIialibHi €KOHOMIYHI Ta iHII OOMEXYBaJbHI
3ax0/¢ (caHKIii) BIAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankiii». Jljis BCTaHOBICHHS MTPAaBOMIPHOCTI
nepekasy, baHk 3a pe3ynbraTraMu MOHITOPUHTY 200 B pa3i ONPOTECTYBAHHS MEpPeKasy Jiep:KareieM, EMITEHTOM
a00 MIaTKHOIO OpraHi3alli€lo MIATIXKHOI CUCTEMH, Ma€ MpaBo MPU3YIUHUTH 3aBEpPIICHHS MEpeKa3y Ha yac,
nepeadavyeHuil npaBUiIaMH BiJIOBIIHOT TUIATIKHOT CUCTEMH.

1.3. MNPEIMET JOI'OBOPY

1.3.1. bank y pasi akuenrtyBanusa Kimientom ymoB 1ux IpaBuin, B 3anexxHocTi Big oOpanoro Kiienrom

[Ipoxykty, 3000B’13y€eThCsl HA yMOBax ykianeHoro 3 Kiienrom [lorosopy:
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1.3.1.1. BinkpuBatu Paxynku Kiienty Ta obOciyroByBatu Taki PaxyHku, B TOMy 4HCIi B 4acTHHI

HaJaHHs 1HQOpPMAaIIHHUX TTOCITYT;

1.3.1.2. sugaBatu Kiienty Kaptky/KapTtku 31 ctpokom nii 3a3HaueHUM Ha ii Tu1iboBiil ctoposi ta [TTH
- KoJ1 10 Hei (32 HasIBHOCTI);

1.3.1.3. magaBatu kpenut y popmi JlozBonenoro osepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. nanaBatu EJIII;

1.3.1.5. HagaBartu iH1II HOCIyTH, iependadeHi uumu [IpaBunamu.

1.3.2. bank 3rigHo 3 npuiiHATO0 Bix KitieHTa 0(opMIIeHOI0 HAJIGKHUM YHHOM 1 MiIMUCAHOI0 3asBOIO
JIOTOBOPOM, @ TaKOK Ha MiJCTaBl JOKYMEHTIB, BU3BHAYEHUX BMMOTaMH YMHHOIO 3aKOHOJABCTBA YKpaiHM Ta
aKTaMH BHYTPIIIHBOTO perynoBaHHs banky, BinkpuBae Kimienty PaxyHnok Ta/abo CyOpaxyHOK, HOMEPH SKHX
3a3Ha4Yar0OThCs y 3asBi-I10TOBOPi a00 y OB/ PO BIIKPUTTS MOTOYHOTO PaxyHKY, IPOBOJIUTH 32 PaxyHKoM
ta/abo CyOpaxyHKOM omepallii, BU3HAYCHI YHHHHM 3aKOHOJABCTBOM YKpaiHH, aKTaMH BHYTPIITHHOTO
perymoBanHsi banky, npamiamu [Inatixkaux cucrem ta numu [lpaBuwinamu, Bunae KiieHTy 3aMOBJIeHI HUM
Kaptku, a Takox Hajae iHmI OaHKIBCHKI MOCyrd, nependadeHi, 30kpema, [Ipogykramu/Ilaketamu banky,
nepesik Ta BIACTUBOCTI sKMX ompuiroaHeHi Ha Caiiti banky, Ta ski 3amoBneHi Kiientom, y Tomy ymci
3acobamu Cucremu JIbO, 3a ymoBu omiatu nociyr banky, nependadenux rapupamu banky, 1110 OnpuiItoJHEH]
Ha Caiiti banky (nami 3a rekcrom — Tapudm).

1.3.3. OcobmuBocti nmpeamery JloroBopy B po3pisi Ilponykrie baHky BH3HAuUalOTBCS y OKpPEMHUX
poznunax uux [Ipasui.

1.3.4. bank npoTsrom ctpoky aii ykiazaeHnoro JJorosopy npuiimae Big KiieHnra iHii 3asBi-10r0BOpH,
odopmiteHi BianoinHo a0 obpanux Kmienrom Ipoaykris/IlakeriB, Binkpuae BinnoBigHuii CyOpaxyHOK AJis
koxxHoro Ilakera, mpuiimae iHIII MMCHMOBI 3BEpHEHHS, nependadeHi numu [lpaBuiamu, Ta Hajgae 6aHKIBCHKI
nocayru B Mexax npoganux [Ipoaykris/[lakeris.

1.3.5. Kimient cmmadye oTpuMaHi OaHKIBCBKI IIOCIYTM Ha yMOBaX, BHU3HAYCHUX YKJIaJIECHUM
JloroBopom, Ta 3000B’s13y€ThCsl BAKOHYBATH 1HILII YMOBH yKJIaJeHoro Jlorosopy.

1.3.6. Omepauii 3a KaptkoBum paxyHkoM (Ta/a6o BinmoBiiHuMH CyOpaxyHKamH) HpPOBOISTHCS
bankowm 3a [leberoBoro/Jle0eTOBO-KPEAUTHOIO MIATIKHOKO CXEMaMHU.

1.3.7. Tlpoenenns 3a PaxyHkom omeparliii, MOB’s3aHUX 31 3IIMCHEHHSIM MiANPUEMHUIIBKOI Ta
iHBecTHIiHOT mismbHOCTI Kimienta, 3a0oponsieTses. [Hin oOMexxkeHHs mpaB KirieHTa 11010 po3nopsKeHHs
KOIITAaMH, IO 3HAXOIAThCI Ha PaxyHKy, [OIyCKae€ThCS JHINE Yy BHIIAJKaX, BCTAHOBJICHUX UYWHHHUM
3aKOHOJIABCTBOM YKpainu. [Ipu ibomy CTOpOHH MOTOHKYIOTHCS 3 TUM, IO HE BBAYKAETHCS OOMEKEHHSIM TTPaB
KiienTa mono posnopsjkeHHs komtamMu Ha PaxyHky, BimMoBa banky Bij BunHeHHs i KiieHTa okpemux
orepauii 3a nuM PaxyHKOM, SIKIIO Taka BiiMOBa 0OYMOBJI€Ha BUMOTaMH YMHHOI'O 3aKOHOJABCTBAa YKpaiHU
Ta/abo0 nosokeHHsAMH 1ux [IpaBui.

1.3.8. lllnsxom HagaHHs BiakpuToro aoctyny Ao Caiiry banky, bank:

1.3.8.1. po3kpuBae KinieHTam BU3Ha4Y€HY 3aKOHOJABCTBOM 1H(OpPMAILIiI0 PO YMOBHU Ta MOPSAAOK CBOET
JUSUTBHOCTI;

1.3.8.2. o3Haiiomitroe 3 iH(popMarliero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI IOCTYTH Ta
(bi1HaHCOB1 KOMITaHI{;

1.3.8.3. nanae Kimieaty npumipauk [TpaBui muissxom HagaHHS BiIKpUTOTO noctymy a0 [Ipaswmn va Caiiti
banky.

1.4. 3ATAJIbBHI IPABA TA OBOB’AA3KHM CTOPIH
1.4.1. bank 3000B’s13aHMii:
1.4.1.1. Hane>xHuM 4MHOM BUKOHYBaTH yMOBHU JloroBopy.
1.4.1.2. BinkpuBaru Ilotouni/KapTkoBi//leno3uTHI paXyHKH Ta MPOBOJUTH KOMILJIEKCHE
obcnyroByBanHs PaxynkiB Kiienra, 3ailicHioBaTH 3a gopydeHHsAM KiieHTa muiaTikHI Ta KacoBi omeparii y
BiJIMIOBITHOCTI 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH, BHYTPILIHIM po3nopsakoMm banky i ymoBamu Jlorosopy.
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1.4.1.3. HapaBaru Knienry indopmariro npo BignoBiaai TapudHi mianu, nir0di HAa MOMEHT 3iHCHEHHS
KiienToM onepaiiii Ta MOXKJIMBI CTPOKH TIPOBEICHHSI OTepaitii.
1.4.1.4. TapanTyBaTH 30epekeHHs OaHKIBChKOI TaemMHUIll. be3 3roau Kiienta HagaBatu iHdopmartito,
110 CTAHOBUTH OAHKIBCHKY TAEMHHIIIO, TUIBKHU Y BUIIAJKaX, epe0aueHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHU
Ta uuM Jlorosopom.
1.4.1.5. 3niiicHioBaTH MNpHIIOM/BUa4y TPOLIOBHX KOINTIB/ OaHKIBCBKMX MeTaliB 3 (Hi3MYHOIO
MOCTaBKOIO Y BIATIOBIAHOCTI 3 MpaBUIaMH KacoBoi poboTu B banky. 31ilicHIOBAaTH BHIa4y rOTiBKH/OaHKIBCHKUX
MeTalaiB 3 (Di3UYHOIO TIOCTABKOIO Y BIJMOBIHOCTI 3 TIOMEpPEIHIMHA MHUCHbMOBUMH 3asiBkamu KirieHnTta, Ha
OTPUMAaHHS TOTIBKH/0aHKIBCHKHX METaJIB, 3 (PI3UYHOIO MTOCTABKOIO:
- B HaIlOHAIBHIN BamtoTi YKpaiHu — pu 3aMoBjeHH1 ToTiBKU B cymi 400 000 rpH. Ta Oinbie;
- B 1HO3EMHIH BaIOTI/0aHKIBCHKUX METalaX — HE3aJeKHO BijJ 3aMOBJISEMOI CyMH
TOTIBKH/MacH MeTaiy,
HaJaHUMHU B baHK 3a Tpu po0Oodi JIHI A0 AaTH OTPUMAHHS rOTIBKK/OaHKIBCHKUX METATIB 3 (PiI3MYHOIO TTOCTABKOIO,
a00, 3a 3ro0r0 baHky, HaqaHUMU B 1HIIWN CTPOK.
3nilicHIOBaTH BUAAYy TOTIBKM B HalllOHAIBHIA BamoTi Ykpaiam B cymi g0 400 000 rpH., Ge3
MOTIepeIHBOI MUCHhMOBOI 3assBKU KitieHTa.
1.4.1.6. IIpu BUKOHAHHI IJIATKHUX onepailiii bank 3000B’s13yeTbes:
- nepeBipaTu pekBizuTu [lmaTikHOT 1HCTPYKIII BiAMOBITHO A0 BHMOI, BCTAaHOBJICHHMX HOPMAaTHBHO-
npaBoBUMHU akTamu HarionansHoro 0anky Ykpainu;
- Ha BUKOHAHHS BUMOT dacTHHM 2 Ta 4 ctarTi 31 3akony Ykpainu «I[Ipo mmari>kHi MOCIyru» HagaTH
iHpopmamiro Kiienry, nusxom BimodpaskeHHs Takoi iHpopmanii B [InatixHiil iHCTpYKIiT;
- y pasi BukoHaHHs [lnarixuoi oneparii B Mexxax banky 3a0e3neunTd 3apaxyBaHHS CyMH KOIITIB 3a
[Tnati>kHOIO Omepalielo Ha paxyHOK OTpuMyBada mpoTsrom OmepariiiHoro AHs, B SKUW MNPUHAHATO IO
BUKOHaHHS [maTtikHy 1IHCTPYKIIiO, SKIIO 1HIIUK CTPOK He nepeadaueHuii JJorosopom;
- HE mepeaaBaTu TpeTiM ocobaMm iHdopMmarito mpo KiieHTa sk miaTHHKA, KpIM BUIAJKIB, BU3HAUEHUX
3T1JIHO 13 3aKOHO/IaBCTBOM Y KpaiHH.
1.4.1.7. Po3rnsanaty mMUCbMOBI 3aMOBIICHHS 11010 KpeauTHuX [IpomykriB, orpumani Bij Kiienra y
criocoOu, Bu3HaueH1 umu [IpaBuiiamMu, Ta y pa3i NpUAHATTS PIICHHS 1010 3a0BOJICHHS TAKOTO 3aMOBJICHHS,
npuiinaty Bix KiieHTa BinnoBinHy 3asBy-AOToBip 13 3a3HaueHUMHM Napamerpamu Kpeauty BiIMoOBiIHO 10
MPUIHATOTO PillIeHHS.
1.4.1.8. 3alesneuyBatu 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHok KiieHta mnpoTsirom
OmnepaniifHoro AHsS HaAXOIKEHHS KOIITIB 0 baHKy 3a ymoBH, 110 KitieHToMm 0yi10 3a3Ha4€HO KOPEKTHI (BIpH1)
PEKBI3UTH OTpUMYyBaya y BIJIOBIIHUX IUIATIKHUX JOKYMEHTAaX.
1.4.1.9. Hane)xHUM YMHOM Ta CBOEYAaCHO BMKOHYBATH iHII 3000B’si3aHHS baHKy, BU3Ha4YeHI UMH
IIpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.
1.4.2. KaieHT 3000B’s13aHMii:
1.4.2.1. 3 MeTor0 BUKOHAHHS BIMOT 3aKOHOJIABCTBA, SIKE PETYIIO€ BITHOCHHH Y chepi 3amodiranas
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEpXKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta
(diHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p0Oi MacoBOr0 3HUILEHHS, MOJATKOBOI'O 3aKOHOJABCTBA YKpaiHU Ta 3
ypaxyBaHHSM 3000B’s13aHb baHky, Bu3HaueHuX mignyHKToM 1.4.1 nux [IpaBun, npu BigkpuTTi PaxyHky Ta y
MOJajibIIIOMy Ha TepIry BUMOTY baHKy, y Bu3HaueHuid baHKOM CTpOK/TepMiH MOJATH AOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1/TH1 JJIs1 3A1CHEHHS HAJISKHOI IEPEBIPKU (B TOMY YHCII JUTsl 3A1MCHEHHS HOTO 11IeHTH(IKaIIi]
Ta Bepu]ikallii, BCTAHOBJIEHHSI METH Ta XapaKTepy MailOyTHIX AIJIOBUX BiTHOCHH a00 MpoBeeHHS (iHAHCOBOI
orepallii), aHaJi3y Ta BUSABJIEHHS (DIHAHCOBUX OIeEpallii, 10 NiAIATralTh (PiHAHCOBOMY MOHITOPUHTY Ta iHIII
nepeadaueHi 3aKOHOJIAaBCTBOM JOKYMEHTH Ta BIJJOMOCTI, siki BUTpeOye baHk 3 METOI0 BUKOHAHHS BHMOT
3aKOHO/IABCTBA, SIKE PETYIIOE BITHOCHHH Y cdepi 3armodiranss jeramsaiii (BIIMUBaHHIO) TO0XO/IiB, OJCPIKAHUX
3JIOYMHHUM LUIIXOM, (PIHAHCYBAHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3IMOBCIOKEHHSI 30poi MacoBOTrO
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3HUIICHHA. Y pasi HeHagaHHS KiieHToM HEoOXiTHMX JOKYMEHTIB YM BiOMOCTeld ab0 yMHCHOTO TMOJAHHS
HEIpaBIUBHX BiIoMOCTeH mpo cedbe bank Biamosisie KimieHTOB1 B #0r0 00CTyroByBaHHI.

1.4.2.2. V pa3i 3Miau iHpopmMariii, o HagaBagack baHKy mpu BCTaHOBJIEHHI JUTOBUX (IOTOBIPHHUX)
BIJIHOCHMH, HajaBaTH baHKy OHOBIEeHY iH(opMaliro Ta/ab0 BIANMOBIIHI JTOKYMEHTH 31 3MIHAMH, IO
HiATBEPKYIOTH TaKy 3MiHY (Y TOMY YHCI, y pa3i 3aKiHYeHHS CTPOKY JIii JOKYMEHTIB), a came:

- npoTsirom 3 (Tpbox) poOOYMX AHIB 3 JATH 3MiHM IPI3BHILNA, IMEHI, afpecu (aKTHIHOTO MICII
IPO’KUBAHHS, IHIIMX MACHOPTHUX JaHHX;

- HeraiHo y pasi 3minun Homepa MoOutbHOTO TenedoHy y nopsiaKy, BA3HAUCHOMY MiAITYHKTOM

3.1.2.13. uux IIpasun;

- He mizHime 30 (TpuausTH) KaJICHIapHUX JIHIB 3 THSI BUHUKHEHHS OyIb-SKUX 1HIIMX 3MiH Ta/a0o
00CTaBMH, 1110 Oy[b-IKHM YMHOM MOKYTh HEraTMBHO BIUIMHYTU Ha BUKOHaHHs KilieHTOM 3000B’sA3aHb 3a
JoroBopoM (y ToMy uuciii, 00CTaBUHH, SIKI BINIMBAIOTh Ha (hiHaHCOBHH cTaH KitieHTa).

KitieHT, sikuii € HalioHAILHUM MTyOJIIYHUM Jis9eM 3000B’s13aHUN MTOBIIOMIITH baHk Ha Horo 3anmuT npo
BUKOHAHHS (MPUIMMHEHHS BUKOHAHHS ) HUM BU3HAYHUX MyOTIUYHUX (DYHKIIIH.

1.4.2.3. Bignosigao no Bumor [lomaTkoBoro koaekcy YKpaiHu moBiZoMuTH baHk mpo cBiii ctaryc
¢bi3uuHOT 0CcO0U - MiAIPHEMIIST a00 0COOH, SIKa MPOBAIUTH HE3AICKHY MPO(eCiitHy MisUTbHICTS.

1.4.2.4. O3naitomutucsa 3 ymoBamu lIpoaykris, IlakeriB Ta Tapudis, mo posmimieHi, 30kpema, Ha
Caiiti banky, Ta 3MiHamMu y OpsAAKY, BU3HaUeHOMY B IyHKTI 1.7. nux [Ipasui.

1.4.2.5. TlpoBoauTu omepariii mo Paxynky (ta/abo Bcima ioro CyOpaxyHKaMu) 3TiHO 3 PEKUMOM
fioro QpyHKIIOHYBaHHS, Mepe0aYeHOr0 YNHHUM 3aKOHOJAABCTBOM YKpaiHU, HOPMATUBHO-TIPABOBUMH aKTaMH
HBY 3 nuranp BaIOTHOTO KOHTPOJIIO, BIAKPUTTS, OOCITYyrOBYBaHHS Ta 3aKPHUTTSA PaxyHKIB Ta 3 NUTaHb
3MIMCHEHHs IUIATOKHUX ONepallid, a TaKOX 3TiIHO 3 aKTaMd BHYTPIIIHBOTO peryiroBaHHsA banky Ta 3
HOJIOXKEeHHAMU X [IpaBuit.

1.4.2.6. He BukopucroByBatu PaxyHnox/CyOpaxyHok Ta KapTky [1s mpoBeieHHS onepallii, MoB’ i3aHux
13 371ICHEHHSIM MiANPUEMHUIIBKOT, 1HBECTULIIMHOI AISUIBHOCTI, @ TaKOXK B OyAb-sIKUX IUISX, IIO Cylepevarhb
YMHHOMY 3aKOHOJABCTBY YKpaiHU Ta/abo mpaBwiaM [lnaTikHUX cHCTeM, 30Kpema i KYyIMIBJIi/OmjiaTH
TOBapiB/poOIT/MOCIYT, 1110 3a00pOHEH] 3aKOHOJaBCTBOM Y KpaiHU.

1.4.2.7. 3abe3neuyBaTi HassBHICTh Ha BiAMOBiAHUX CyOpaxyHKaxX 3aJUIIKY KOIITIB y CyMax, IOCTATHIX
s ciutati banky Kowmicii 3a HagaHi OaHKIBCBKI MOCHyrd Ta J0laTKOBMX BHUTpAT (30KpeMa, IIISIXOM
3nilicHeHHs JleGeToBHX Mepekas3iB) Ha ATy CIUIATH BiMOBIAHO A0 ykiageHoro [lorosopy.

1.4.2.8. PerynsipHo, He MeHIIIe, HiX | pa3 Ha AEHb MPOTATOM CTPOKY Jii 1Iboro JloroBopy 3aificHIOBaTH
MepeBipKy PO3MIIIEHHs MPOMO3UIiil Ha odimiiHii cTopiHmi banky Ta HagxomkeHs [loBimoMIieHb, 3BepHEHD,
BHUMOT, JIUCTIB Ta 1HIIOI 1H(opmMaii B baHky BciMa kKaHajmaMu KOMYHIKallii, 3a3Ha4eHUMH B 1iboMy Jlorosopi,
3asBi-70roBopi, ado B 1HIIOMY JIOKyMEHTIi/3asB1, HafaHii KiientoMm banky, B TOMy 4McIi, ane He BUKIIIOYHO,
push-nioBigomiieHs Bix banky Ha MOOibHMIA pucTpiii KitieHTa, Ha sskoMy BCTaHOBIICHO MOOiTbHII OaHKIHT, HA
anpecu/Homepu tenedoniB SMS — noBigomieHs, B MoOUIbHI goaatku Telegram (Tenerpam), Viber (BaiiGep)
TOWIO, HA aJJpecH eNeKTpoHHO1 oty (e-mail).

VY Bunaaky HeBUKOHaHHS LIbOTo 000B’ 3Ky KitieHT mpuiimae yci pu3suky HEBYaCHOTO 03HaHOMIIEHHS 3
[ToBinomneHHsIMH, 3BE€pHEHHSIMH, BUMOTaMH, JINCTAMHU Ta 1HIIOK iHpopMarieto banky abo X HeoTprUMaHHS
1.42.9 HanexxHuM YHMHOM Ta CBOE€YACHO BHKOHYBAaTH IHIINI 3000B’s3aHHs, BU3HAYEHI IIMMHU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
1.4.2.10. Iepen yxmanerasM JJoroBopy o3HaiioMiIFOBaTrCs 3 iH(QOpMAIli€to BA3HAYECHOO B ITiIITyHKTaX
1.2.10.8, 1.3.8. uux IIpaBun

1.4.3. bBank Ma€ npaBo:

1.4.3.1. OtpumyBatu Bim KiieHTa oruraty 3a HaJaHi OCTaHHROMY OaHKIBCHKI ITOCIYTH Ta
BIITKOTyBaHHs/KommeHcallito JlomatkoBux BuTpaT. BimmkomyBanHs/kommneHcailis JlolaTKOBUX BUTpaT
banky, y ix ¢aktuuHomMy po3Mmipi - € 0a3010 OIMOJATKyBaHHS NOJaTkoM Ha JonaHy Bapricts (IIAB) y
3arajlbHOBCTAHOBJICHOMY MOpPSAAKY 3a cTaBkoro 20% y BIANOBIAHOCTI O HOPM UYMHHOTO MOAATKOBOTO
3aKOHOJIAaBCTBA Y KpaiHU.
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1.4.3.2. CraryBaru mtpadu, neHi y po3Mmipax Ta y MOpPSIKY, BU3SHAYCHUX TapuHUMH IUIaHAMHU,
[Iporpamamu kpeauTyBaHHs, uMu [IpaBunamu.
1.4.3.3. 3minroBaTn yMoBHU oO0ciayroByBanHs Kiienta ta o0panux Kimentom [IpoaykTiB 3a ykiiageHuM
JloroBopoM y nopsiky, Bu3HaueHoMy ImyHKkToM 1.7. nux [IpaBu.
1.4.3.4. BurpeOyBaru y Kiienra indopmarito (odimiiini JoKkyMeHTH) HeoOXinHy (HeoOxXimHi) i
3IHCHEHHS HAJISKHOT MepeBipKU (B TOMY YMCII JJIs 31iiCHEHHS ineHTHdiKail Ta Bepudikaii, BCTAHOBICHHS
METH Ta XapakKTepy MaiOyTHIX JUIOBHX BIJIHOCMH a00 MpoBeAcHHS (iHAHCOBOI omepallii), aHamizy Ta
BUSIBJICHHS (piIHAHCOBUX OIEparlii, mo MiaIsaraoTh (IHAHCOBOMY MOHITOPHHTY, a TaKOX JJI1 BUKOHAHHS
baHKOM IHIIIMX BUMOT 3aKOHO/IaBCTBA, SIKE PETYIIIOE BITHOCHHHM y cdepi 3anodiranHs Jieranizanii (BiIMUBaHHIO)
JIOXOJIiB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (DiHAHCYBAaHHIO PO3MOBCIOKCHHS
30poi MacoBOT0 3HUIIICHHS.
1.4.3.5. BurpebyBaru indopmamiro, ska crocyerbes ineHTtudikamnii Kiienta, BuBdenns Kimienra,
yrouHeHHs iHpopwmarlii npo Kiienra, 31ilicHeHHsT ToriauoOieHoi nepeBipku KilieHTa, B OpraHiB JepskaBHOL
BIIAJIH, IEPKaBHUX PEECTpATOPiB, OAHKIB, IHIIMX IOPUINYHUX OCI0, a TAKOXK 3AIMCHIOBATH 3aX0/I 11010 300py
Takoi iHpOopMaIIii 3 IHITUX JHKEPEIT.
1.4.3.6. BinMoBuTHCS BiJ BCTaHOBIEHHS (MIATPUMAHHS) OUIOBUX BIJHOCHH/BIIMOBUTH KiieHTy Yy
BIIKpUTTI (0OCITYroBYyBaHHi) PaxyHKy, y TOMY YHCII HUISXOM pPO3IpBaHHS [IJIOBUX BIJHOCHH/3aKPUTTS
paxyHKy, BIIMOBHUTHCS BiJl MPOBEACHHs (hiHAHCOBOI omepaii y pasi:
— SIKIIO 31iicHeHHs ineHTudikanii Ta/abo Bepudikamii Kiienra, € HemoximuBuM abo skmo y banka
BUHHUKA€E CyMHIB CTOCOBHO TOTO, IO 0c00a BUCTYIIA€ Bijl BIACHOTO iMEHi;
— BCTaHOBJICHHS KiTi€eHTY HEIPUITHATHO BUCOKOTO PU3UKY a00 HeHamxaHHs KirieHTOM HEOOXiTHUX 1ist
3iHCHEHHs HaJIe)KHOT nepeBipku KiieHTa TOKyMEHTIB UM BiIOMOCTEi;
— noganHa KiieHToM um ioro mpencraBHUKOM banky HemocToBipHOI iH(oOpMarii abo mogaHHS
iH(dopmaliii 3 MeTor0 BBeJIcHHS B oMaHy baHk;
— SKIIO 3A1MCHEeHHs ineHTHdiKalii ocobu, BiJ iMeH1 a0o B iIHTepecax sIKO1 MPOBOIUTHCS (iHAHCOBA
orepallis, Ta BCTAHOBJIEHHS BUTOJJ00/IepKyBaya (BUroloHa0yBava) 3a iHaHCOBOIO OINEPAIIEI0 € HEMOXKIIUBUM.
VY Bumajaky BIIMOBHU BiJl MIATPUMaHHA J10BUX BimHOCcHH 3 KiientoMm, bank po3puBae Jlorosip ta
3aKpuBa€ paxyHOK/ paxyHku KiieHTa y nopsaxy, mo nependauenuit y n.1.10.4. posainy 1.10. ITpaBur)
1.4.3.7. BinmoBuTHucs Bix npoBeleHHs (iHAaHCOBOI omepauii y pasi, Ko (GiHaHCOBa omnepallis MiCTUTh
O3HAKM Takoi, 10 3rigHo 3 3akoHOM Ykpainu «lIpo 3anmoOiranHHs Ta mpOTHAIIO Jieranizauii (BiIMHUBaHHIO)
JIOXO/1IB, OJIEP’KAHUX 3JI0YMHHUM IIJISXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOro 3HUILEHHS» MIJIATae (1IHAHCOBOMY MOHITOPUHTY.
1.4.3.8. BigmoButucs Bia npoBeAeHHs (iHAHCOBHUX omnepalliid (00cayroByBaHHs) y pasi, koiu KiieHT Ha
3anuT banky mono yrouHeHHs iH(opmauii npo Kiienta He moaaB BianoBiAHY iHpopmaiio (odimiiHi
JIOKYMEHTH Ta/ab0 Halle)KHUM YHHOM 3aCBiAueHi X KOIIii)
1.4.3.9. BinmoBuTHcCs Bif 37iiicHeHHs (iHAHCOBUX omeparliil 3a paxynkamu KiieHTa B pa3i BAHUKHEHHS
MOTHBOBAHHUX MiJJ03p Y BUKOPUCTAaHH1 baHKy A/ MpoBeIeHHs] HE3aKOHHUX OIepariil.
1.4.3.10. B nepenbaueHoMy YMHHUM 3aKOHOJABCTBOM HOPSAKY NMPU3YNUHHUTHU 3/iHCHEHHS (piHaHCOBOT
(pinancoBux) omepartii (onepailiit), BiTMOBUTHCS BiJl BCTAHOBJICHHS (IIIATPUMAaHHS ) AUIOBUX BiTHOCHH (B TOMY
YUCII IIJISIXOM MPUIMHEHHS TUIOBUX BiIHOCKH) abo mpoBeieHHs (hiHaHCOBOI omepallii, a TAKOXK 3aCTOCYBaTH
1HII1 3aX0JIM MEPECTOPOTU MPHU HASBHOCTI MiACTaB, nepeadadeHux 3akoHoOM Ykpainu «lIpo 3amobGiranus ta
MPOTHIIFO Jieraimi3altii (BIIMHUBAHHIO) I0XOIIB, OJIEPKAHUX 3JIOYMHHUM IIITXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(bi1HaHCYBaHHIO PO3MOBCIO/IKEHHS 30p0i MacoBOro 3HMILEHHN»; 3akoHOM Ykpainu «IIpo 6aHku 1 OaHKIBCHKY
JISUTBHICTBY; 3akoHOM YKpainu «IIpo cankuii»; HopMatuBHUMHU akTamMu HarionaneHoro 6anky Ykpainu, siki
PETryJIoI0Th 3/1HCHEHHsI OaHKaMK (PIHAHCOBOTO MOHITOPUHTY; BHYTPILIIHIMHM JOKyMEHTaMH OaHKY 3 NMHUTaHb
OpOTHIIT Jeranizanii (BIAMUBAHHIO) 0XO0/IB, OJIEp’KaHUX 3JIOYMHHUM HUISXOM, (PIHAHCYBAHHIO TEPOPUMY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOT'O 3HUIIEHHS 200 IHIIMMU HOPMaMH YMHHOTO 3aKOHO/IAaBCTBA
VYkpaiHu Ta MDXHApOJHHUX JOTOBOPIB YKpaiHH.
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1.4.3.11. Y pasi HeHananast KiieHTOM JOKYMEHTIB 1 BiioMOCTeM, siki BUTpeOye baHk 3 MeTol0 BUKOHAHHS
BUMOT' 3aKOHOJIaBCTBa YKpaiHu B cdepl 3amoliraHHsS Ta TPOTUIIT Jeranizarmii (BIIMHUBAaHHIO) JOXOIB,
OJICpKaHUX 3JIOYMHHUM MUIIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBaHHIO PO3MOBCIOIKEHHS 30poi
MacOBOTO 3HMIIICHHS, BCTAHOBUTH OOMEKEHHS/JIIMITH B HajaHH1 KilieHTy 0aHKIBCHKUX MPOAYKTIB/ TIATIHUX
HOCIYI, 30KpeMa, NPU3YNMHUTU HaJaHHS IUIATDKHUX nociayr 3 BukopucranHsMm Cucremu JIBO. Taki
oOmesxeHHs1 bank Mo)ke 3acTOCOBYBaTH 110 AHA HajgaHHA KilieHToM TOKyMeHTiB/iH(pOpMALlii, 0 CIPOCTOBYIOTh
HasBHI mio3pu banky
1.4.3.12. BinmoButu Kiienty y Bunaakax:
— HeHaznanHs KiienTom 10 baHKy JOKYMEHTIB 4M BiJIOMOCTEM, 110 BUMAararoThCs 3aKOHOJIABCTBOM
VYkpaiau I MiATBEpIKEHHS MPaBOMIPHOCTI MPOBEACHHS oOIepallii, 30KpeMa HEOOX1IHMX JJIi BUKOHAHHS
bankowm (yHKIIiil areHTa BaFOTHOTO KOHTPOJIIO;
— mnpoBeneHHsa KimientoM migo3pinoi gpinancoBoi onepartii, TOIIO.
1.4.3.13. O6mexutu npaBa KiienTa 1mo/10 po3nopspkeHHs komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUIIAJIKaxX Nepen0adeHnX 3aKOHOIaBCTBOM Y KpaiHH.
1.4.3.14. Be3 nonepeanporo noigomieHHs KiieHTa, MiciieM peectpartii SKOTo € HeliAKOHTPOJIbHA ab0
TUMYACOBO OKYIIOBaHa TEPUTOpiss YKpaiHH, 32 MEBHUX O0OCTAaBUH (30KpeMa, ajie He BUKIIOYHO: y pasi, SKIIO0
omepaiii 3a paxyHkoMm KiieHTa He 3A1MCHIOBAINCH MPOTATOM OJHOTO POKY), BCTAHOBJIIOBATH JIIMITH
(oOmexeHHs1 cyMm) Ta/ abo 3a00poHM Ha 3A1MCHEHHS BHMJATKOBUX omepaiiil 3a paxyHkamu Kiienta ta/a6o
3a00poHM Ha BUKOpHCcTaHHsA KITiEHTOM IUIaTDKHUX KapTOK Ta/abo 3a00pOHM HA BUKOPHUCTAHHS MOOLIHHOTO
JOJaTKYy.
1.4.3.15. BcranosntoBatu J1iMiT (0OMeXeHHS CyM) Ha (piHAHCOBI omnepallii KII€HTIB, 0 3A1HCHIOIOTHCS
B paMKax NpOAyKTiB Ta/abo mocmyr baHka, SKMM NMpUTaMaHHWUN TiIBHUIICHWN/ BUCOKUN pPIBEHb PU3HKY iX
BUKOPHUCTAHHS 3 METOIO Jieramizamii (BiIMUBaHHS) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS
1.4.3.16. Ilix yac 3aificHEHHS TOTTMOJIEHUX 3aX0/IB HAJIIEKHOI MEePEBIPKH, BXKUTH HEOOX1JHI 3a001KHI
3axoau oo KiienTa Ta iloro ¢piHaHCOBUX onepaniii (yCTaHOBUTH IIEBHI 0OMEXEeHHS/ TIMITH Ha BUKOPUCTAHHS
Knientom okpeMux mociyr/mpoaykTiB banky, 30kpema 111010 00CsriB JisSUIbHOCTI, CyM (PiIHAHCOBHX OIEpaLii,
nepkaB (FOPUCIUKILIN), KOHTPAreHTiB), y 3aJEXKHOCTI BiJ BHABICHHX pPHU3HKIB, NMPUTAMAHHUX UIOBUM
BigHOocuHaM 13 KiieHTOM.
1.4.3.17. BUKOpUCTOBYIOUM PHU3HMK-OPIEHTOBAHUI MiJXiJ, B 3aJ€KHOCTI BiJ piBHA pusuky Kiienta, B
OJIHOCTOPOHHBOMY TIOPSIIKY BCTAaHOBIIOBaTH KITl€HTY rpaHUYHUMN JIIMIT Ha KaJeHIApHUHN MICALb Ha 3/IIHCHEHHS
npuOyTKOBHX OIlepalliif, skl He TOTPEOYIOTh 101aTKOBOT'O MiITBEPIXKEHHS JKEpeN MOXOKEHHS KOIITIB Ta €
TaKMMHM, 10 BIANOBIJAIOTH HOro (PIHAHCOBOMY CTaHy Ta 3asBJIEHOMY (3aIUIaHOBAaHOMY) HHUM o00cAry
(1HaHCOBHX Omepariil.
1.4.3.18. Jlns BCcTaHOBIEHHS MPAaBOMIPHOCTI nepekasy baHk, 3a pe3yiabTaTaMu MOHITOPUHTY abo B pasi
ONIPOTECTYBaHHs TIepeKa3y IUIATHUKOM, EMITEeHTOM a00 IUIaTIXHOIO OpraHi3ali€lo IUIaTIKHOI CHCTEMH,
NPU3YNHUHUTH 3aBEpIICHHS IepeKady Ta OO0JIIKOBYBAaTH TPOLIOBI KOHITH B CyMi mepeka3dy Ha OajlaHCOBOMY
paxyHky Ne2924 no nHS 3aBepllieHHS NMEPEeBIPKH MPABOMIPHOCTI Mepekasy, aje He Oulbllle HiX TEepMiH,
BCTAaHOBJIEHUH IJIATI)KHUMU CUCTEMaMH Ha 3aBEPILIEHHS IPOBEICHHS PO3PaXyHKIB 3a IJIATIKHUMHU OIEepallisIMH.
VY Bunanky, sSKIIO BIANOBIIHUH nepekas Bxke 0yB 3aBepuienuit, KiieHt qopydae banky, 3 MeTOI0 BCTaHOBJICHHS
IPaBOMIPHOCTI NepeKasy, 3A1IMCHUTH NepepaxyBaHHs 3apaxoBaHuX KoIITiB 3 [ToTouHoro paxyHky KiienTa Ha
O6anmancoBuil paxyHok Ne2924 Tta 00diKOBYBaTH KOIITH Ha IIbOMY PaxyHKY /O JHsS 3aBEpIUIEHHS IMEpeBipKH
MPaBOMIPHOCTI TIepeKasy, ajie He OUIbIIe TEPMiHYy, BCTAHOBJICHUH IUIATDKHUMU CHUCTEMaMH Ha 3aBEpPIICHHS
MIPOBEICHHS PO3PAXyHKIB 3a TUIATIKHUMH OTIEPAIlisSIMH.
1.4.3.19. 3ynunuTH 3a1licHeHHs (piHAHCOBOI (TU1aTiXKHOI) omneparii (oneparriii) Kinienra abo BiaMOBUTH
Kiienty y mpoBenenHi (piHaHCOBOT (TUTaTIXKHOT) ONepalrii 11010 3apaxyBaHHs KOIITIB Ha PaxyHok abo crincanHs
KoIUTiB 3 PaxyHKy Ta/ab0 y BUKoHaHHI HajlaHuX KilieHTOM IuIaTiKHUX IHCTPYKIIH, y pa3i BAHUKHEHHS I1103pH,
mo (inancoBa (MaTi>kHa) omneparis (omnepaii) MaloTh O3HAKH BYMHEHHS KPUMIHAIBHOTO MPAaBOMOPYILICHHS,
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BU3HaueHoro KpuminaabHUM KozekcoM YKpaiHu Ta/abo y pasi, skiio oco0y Kiienrta ta/abo iHIIOro y4acHUKa
(biHaHCOBOI omeparlii BKIIOYSHO 10 TEPEIIiKy 0ci0, MOB'SI3aHUX 3 MPOBAPKCHHSIM TEPOPUCTUIHOI MTISITBHOCTI
Ta/ab0 TMeperniKy 0cid CTOCOBHO SKHX 3aCTOCOBAHO MIXKHAPOIHI CaHKIT Ta/abo mepeniky 0cid CTOCOBHO SIKUX
3aCTOCOBaHI CreIialbHI €eKOHOMIYHI Ta 1HII 00OMEXYBaJIbHI 3aX0AM (CaHKIIIi) BIIMOBIIHO A0 CTATTi 5 3aKOHY
VYkpaian «lIpo cankmii». Y pa3si 3acrocyBaHHs baHkoM 3axo[iiB 110,10 3ynMUHEHHS (iHAHCOBOI (TUIATIKHOT)
onepauii Kmienrta abo BigMoBM y ii mpoBeneHHI y 3B’S3Ky 3 BHKOHAaHHSM bBaHKOM BUMOT CaHKIIHHOTO
3aKOHOJIABCTBA, MOPSIIOK il baHKy BU3HAYAEThCS 3 ypaXyBaHHSIM BHJy CaHKIIIH, 10 3acTocoBaHi 10 Kiienra
Ta/ab0 1HIIOTO y4acHUKa (iHAHCOBOI omepartii.

VY npoMy Bumnaaky bank He Hece BiAMOBIJAIFHOCTI 32 MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢dinancoBor (TuIaTikHOIO) ormepariero Ha PaxyHok KorienTta, Bumiatu iX y roTiBkoBid ¢opmi Ta/abo
3a0€31e4YeHHS JTOCTYITHOCTI KOIIITIB.

1.4.3.20. Obmexutn mepenik omepariii mo Paxynky Ta/abo CyOpaxyHKy, SKIIO Taki omeparlii He
nepenbaueni ymoBamu [Ipoaykry/Ilakery/Tapudnoro miany.

1.4.3.21. 3niiicHIOBaTH TUTATXHI omnepallii Jumie 3a ymoBH noaanHs Kimienrom o banky [Tnarikuoi
iHCTpYKIii Ta HamanHs 3roau KirieHTa Ha BUKOHaHHS Takol [ImaTiKHOT IHCTPYKIN, NUISXOM MiAMHCAHHS
BJIACHOPYYHHM HifnucoM [InaTikHOi iHCTPpYKIIiT Ha anepoBoMy HOC1i a00 HaKJIaJaHHS eIEKTPOHHOTO MiIUCY
B Cucremi JIBO, sk1io iHIIEe HE IepedauyeHo YMOBaMHU JJOTOBOPY.

@DakT miAnucaHHs BIACHOPYYHUM mifmucoM IlmarikHoi iHCTpyKuii Ha mamepoBoMy HOCIT a0 HakIaIeHHS
eJIeKTpoHHOTO mignucy Ha [Inatikny iHcTpyKuito iHinidoBany Kimientom B Cuctremi [1bO € miaTBepmkeHHIM
toro 1o KiieHt Hanae cBoro Ge33anepedny 3rony Ha BukoHaHHs [Tnatixuoi oneparii/[Inatixao1 iHCTPYKIIT. »
1.4.3.22. bank mae npaBo BigMoBuTH KitlieHTYy y TpUHAHSTTI HaJaHOI IJIATDKHOI 1HCTPYKLIi B pasi
HAsBHOCT1 3aKOHHUX MiJCTaB JUIsl Takoi BigMoBH. Taka IuiaTiXHa 1HCTPYKIlisS BBAXATbCA HE MPUNHHATOIO IO
BHUKOHAHHSI.
V pasi BinmoBu KitieHTy y IpUiHATTI HaJjaHOT IIIATHKHOT IHCTpYKLii, baHK HeraiftHo B HAWKOPOTIINI MOMXKJIUBHIMA
CTpOK, ajie He Mi3Hime HacTyrmHoro OnepamifHoro Hs, moBigoMisie po e KirenTa i3 3a3HaueHHSAM MPUYUH
B1JIMOBH Ta 000B’SI3KOBHM IOCUJIAHHSM Ha HOPMH 3aKOHOJIaBCTBA.

1.4.3.23. Bumaratu Bim Kiieara Tta/abo [loBipeHoi ocobm KirieHTa mpen’sBIICHHS/HaJaHHS
JIOKYMEHTIB/B1I0OMOCTEH HEOOX1THUX /1151 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA YKpaiHU, B TOMY YHCII1 IT0JIOKEHb,
cnpsiMoBaHuX Ha BUKoHaHHA BUMOI FATCA, 3aransHoro cranaapty 3BitTHocTi CRS, 3akoHOmaBCcTBa B cdepi
CaHKLINA, a TaKOX BUSBJICHHS Ta JOKYMEHTYBaHHA 1H(popmauii mpo 3B’a3ku KilieHTIB 13 Aep:kaBoro, 110
3MilicHI0OE  30poiiHYy arpecito MpoTH YKpaiHM (IO SKMX HajJexaTb pociiicbka Qenepauis) 1
rpoMajisiHaMU/pe3uJIeHTaMM  TaKoi JepXaBH, BHYTPIIIHIX JOKyMEHTIB baHky 3 mnurtaHb (iHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. BinmoButu Knienty B Hanansi [lociyr B Tomy uuchi B 3aiiicHenH1 [naTtikHux onepatiii y
BUIAJIKy HEHa/laHH Ha 3anuT banky HeoOxi1aHo1 (1X) iH(popMmalii Ta/abo JOKYMEHTIB JuIsl BU3HaueHHs Ctarycy
nojatkoBoro pesuneHtcTBa Kmienra BignosiaHo a0 Bumor FATCA Ta/abo 3arajibHOTO CTaHIapTy 3BITHOCTI
CRS.

1.4.3.25. IlepenaBatu MpaBOOXOPOHHUM opraHam, podoronasio Kiienra ta yyacHukam [lnatixaux
cucreM iH(popMallito, OB ’s3aHy 3 HE3aKOHHMM YU HECAHKIIIOHOBAaHUM BUKOpUCTaHHAM KapTok, a Takox 3
nopyuieHHsM 1ux [IpaBu.

1.4.3.26. Ha mixcrasi orpumanoi Bin KitienTta 3roam 31iCHIOBATH Ha BJIACHY KOPUCTH, a TAKOXK Ha
KOPHCTD 1HIIMX 0ci0 (MpU HEHaJIeXKHIN IUIaTIKHIN olepallii/ToOMUIKOBOMY 3apaxyBaHHI KoTiB Ha KapTkoBuit
paxyHok/CybpaxyHok) JleOeToBuii nepeka3 komris 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TAKOX 3 OyIb-SIKHX
iHmmx paxyHkiB Kiienra, Bimkputux iomy bankom, Ha BUKOHaHHs aopydeHHs KiieHTa y MOpsaky Ta y
po3Mipax, BU3HaUeHHUX y MyHKTI 3.5. rux [IpaBui.

1.4.3.27. Bumaratu JOCTPOKOBOTO BHKOHAHHS 3000B’s3aHb KitieHTOM 3a ykiageHuM JloroBopowm,
30KpemMa, y pasi nmopymieHHs: KilieHToM CTpOoKiB/TepMiHIB cIuaTh Oyab-sSKHX TUIaTEXKiB 3a JloroBopom, B TOMY
YuCIl crulatd TporeHTtiB, Kowicii, Ta I1HIIMX IUTaTEeXiB, INepeadadueHux 3asiBOIO-JOTOBOPOM Ta ITUMHU
[IpaBunamu, npo 1o KiienTy Ha/cHiIaeThes BiANOBIIHA MUCEMOBA BUMOTA.
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1.4.3.28. Crarnytu 3a00proBaHicTh 3a YKJIaJeHUM [loroBOpoM y BHIIaJKy HECBO€YACHOTO Ta/abo
HEMOBHOI'O ii MOTAIIeHHs/CIJIaTH LUISIXOM 3BEPHEHHS CTATHEHHsI Ha Oyab-ske MmaitHo KiienTta y mopsaky,
BCTAaHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM Y KpaiHH.

1.4.3.29. V pa3i noMHIKOBOT0 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok/CyopaxyHok/IToTounuii
paxynok Kiienra nosimomutu Kiienrta (B TeneoHHOMY pexumi, ab0 y IHIIMHA CHOCIO MPO MOMHIKOBHIMA
nepeKas.

1.4.3.30. 3akputu Paxynoxk (3 ycima CyOpaxynkamu) KitieHTa 3 ypaxyBaHHSM 1OJI0KEeHb TyHKTY 1.10.
uux [IpaBut.

1.4.3.31. 3anpornonyBaTtu KiienTy o0paTn KaHaaIoM KOMYHIKaIlii 3 MeTOI0 akTyaiizamii nanux Kiienrta
3acobu Cucremu J1bO, BKIIrouaroun MOOUTBHUI JOIATOK SIK MOT0 CKJIaJ0Ba YaCTHHA.

1.4.3.32. BigmoButu Knienty y nananui Kpeauty y Bumaaky BusiBieHHs y Peectpi ocib, sikum
00MEKEHO JTOCTYI 10 TPaJIbHUX 3aKiajiB Ta/abo ydacTh B a3apTHHX irpax, iH(opmarii mpo BUKOPUCTAHHS
KitieHTOM KpeaUTHUX KOIITIB JUISi BHECEHHS CTaBOK.

1.4.4. KnieHT Mae npaBo:

1.4.4.1. Po3nopsymxarucs komraMmu Ha PaxyHky Ta/a6o CyOpaxyHKkax BUKOPHUCTOBYIOYHM BCI IUTATIXNHI
IHCTPYMEHTH 3TiIHO 3 BHUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW, MpaBwiaMu BiamoBimHoi IlmatixHOi
cucremu Ta 1umu [IpaBumamu.

1.4.4.2. TlonoBHioBaTH PaxyHOK BUKIIIOUHO Y BaJIIOTI, B SKiil BIAKpUTO PaxyHOK.

1.4.4.3. BigmoBuTHCS BiJ MJIATLKHOI omeparii 10 MOMEHTY BHUKOHaHHS 3000B’s3aHb baHKy mpo
HA/IaHHS TUIATDKHOI OCIYTH, a caMe IO MOMEHTY MIATBEpKEHHsI TIaTeXy B cucTeMi aBTomaTu3anii baHky
Ta BIAMIPABKH IJIATEXKY OTPUMYBady KOIITIB.

1.4.4.4. 3piiicHATH BIOKIWMKaHHS 3roayd Ha BHWKOHAaHHS [lnmatikHoi omepamii, kpim [lnatixHux
oreparii, 1o 3aIACHIOIThCA JUIsi BUKOHaHHS KirieHTOM TpomoBux 3000B’s3aHb miepen bankom, Ta/abo
[Tnari>kuoi iHcTpyKuii Ta/abo 3asBU HA KYyMIBIIO/MPOAak/00MiH iHO3eMHOI BaiioTH, HagaHux KiieHtom 10
banky, nuisixom HagaHHsa 0 baHKy dHCTa-po3mOpsKEHHS MPO BIAKIMKAHHS JAOKYMEHTa 13 3a3HAaYeHHSIM
PEKBI3UTIB TAKOI'0 IOKyMEHTa (HOro HoMepy, 1aTH, CyMH, OTpUMYBaya KOLITIB Ta IPUYMHU HOTO BIIKIUKAHHS).
Jluct -po3nopsKeHHsT PO BIAKIMKAHHS 3asBH Ha KYMIBIIIO/MPO1ax/00MiH 1HO3€MHOI BAJIIOTH Ma€ MICTHUTH
Takoxk 1H(popMmarito npo PaxyHok Kiienta, Ha sikuii MatoTh OyTtu nepekaszani bankom komru Kiienra. Jlucr -
PO3MOPSA/DKEHHS Mo BinkiIuKaHHs [InatikHoi iHCTpykuii Ta/abo 3roau Ha BuKoHaHHA [lmartixkHoi omepartii
Ta/abo 3asiBU Ha KYMIBJIIO/MPOJaK/00MIH 1HO3EMHOT BaJIIOTH HAJIAETHhCs 10 baHKy B €J1eKTpOHHOMY Ta/abo y
HarepoBOMY BUTJIS/II Ta 3aCBIMUYETHCS Y BCTAHOBICHOMY TOPSIIIKY.

CTopOHHU JTOMOBHJIMCH TIPO T€, IO BIAKIMKaHHS BUKOHaHHS [lmaTixkHoi omeparii ta\ab6o IlnaTixHoi
IHCTPYKLIi Ta/ab0 3asiBU Ha KYIIBIIIO/Po1ax/00MIH 1HO3EMHOI BaJIIOTH, HAJIAaHUX /10 baHKy, MOXKIIMBE JIHILE Y
HOBHIN CyMi.

Binknukannsm [lnati>kHol iHCTpYKIIi OJHOYACHO BIAKIMKAETHCS 3roja IJIATHUKA HAa BUKOHAHHS
[Tnari>kHoi oneparii (3a HAsSIBHOCTI), a B pa3i BIAKIMKAHHS 3T0JU IJIATHUKA Ha BUKOHaHHs [InaTixHOT oneparii
OJTHOYACHO BiAKIUKaeThbCs [lmaTi>kHa IHCTPYKITIA.

Binknukanns 3rogu Ha BUkoHaHHs [InatixHOl 1HCTpYKIii Ta/abo IlnaTixkHOT 1HCTPYKIIT MOXKIIUBE 10
MOMEHTY CHHMCaHHs KOIITIB 3 paxyHKy KiienTa. Ilicnsg cnucanns xomTiB 3 Ilotounoro paxynky Kiienra abo
HACTaHHS 1aTH BamoTyBaHHs [narixuoi iHcTpykii s KimieHTa HacTae MOMEHT 0e3BiAKIUYHOCTI [LnmaTixkHOoi
IHCTpYKIIii.

1.4.45. Bumaratu Bing banky HaJaHHA JTOKYMEHTIB (KOMid JOKYMEHTIB), SIKI MiATBEPKYIOTh
JIOCTOBIPHICTH onepariii 3a PaxyHkom (B T. 4. Bunucku rno Paxynkax/CyOpaxyHkax).

1.4.4.6. OrpumyBatu Big banky iHpopmamito Ta KOHCYJbTallii 3 NHUTaHb KOPUCTYBaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHS 1uX [IpaBui.

1.4.4.7. YV Bunasky He3roaM 31 3MiHaMu B yMoBax o0ciyroByBanHs [IpoaykTiB, 30kpema, y Tapuduux
1aHax, ymoBax Jlenosuris, [Iporpamax kpeauTyBaHHs TOIIO, 3BEPHYTUCS 10 baHKY 3 MHCHEMOBOIO 3as1BOIO TIPO
NPUMTUHEHHS KOPUCTYBaHH BinnosinHuM IIpoaykrom abo 3asBoro npo 3akputTs Paxynky (a6o CyOpaxyHKiB)
Ta posipBanHs [lorosopy.
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1.4.5. CTopoHM TOTOJKYIOTHCS, 1[0 HE BKJIIOYEHHS J0 IbOro po3ainy IlpaBun okpemux mpaB Ta
000B’s13KIB KOKHOI 3 HMX, BU3HAUYEHUX IHIIUMH po3aiiamMu [TpaBui, ®OIHUM YHHOM HE OOMEXY€E BiIMOBIIHI
MpaBa Ta HE BIUITMBAE HAa HEOOXITHICTh HAJICKHOTO Ta CBOEYACHOTO BUKOHAHHSI BITIOBITHIUX 00OB’SI3KiB.

1.5. ITMICTAHIIMHE OBCJIYTOBYBAHHSA
1.5.1. Knient nopyudae banky na migcrai nux [IpaBun, ykmagenoro J[oroBopy Ta 3BEpHEHHS [0
KoHnTakT-11eHTpY Ta BiAMOBiNanpHOI ocobu BiaIiieHHs banky O0e3 BiBiAyBaHHs BiIIIICHHS baHKy y pamkax
npoBeIeHHS BijeoBepudikaiii Ta/ado BianmosigHoi 3asBku B Crucremi JIBO 3aiiicHIOBaTH OaHKIBCHKI omeparii
Ha yMOBax JUCTAaHLINHOIO 00CIyroByBaHHS.
1.5.2. [ucranuiiine oOCITyroByBaHHS 3JIMCHIOETBCS 3a YMOBH HasSBHOCTI y baHKy akTyanbHOI
iHpopmaii mo KiieHTy Ta akTyanbHOi aHKeTi 3 JiIHAHCOBOTO MOHITOPHHTY.
1.5.3. Knient nopyuae banky 3ailicHeHHsSI HACTYITHUX OAaHKIBCHKUX OIepaiiii 3 BiacHUMH PaxyHkamu
BiIKpuTUMH Y BaHKy Ha yMOBaxX JUCTaHIIITHOTO 0OCIYrOBYBaHHS:
1.5.3.1. naganns banky mopy4eHHs 1010 BIAKPUTTA Jleno3uTHOTO paxyHKY;
1.5.3.2. HaganHs banky nopydeHHs 10710 BiikputTa [Torounoro/KapTkoBoro paxyHkys;
1.5.3.3. nananus banky miari>knoi iHcTpyKuii (1HII[IFOBaHHS AMCTaHIIHHOI IUTATIXKHOI omepartii) mo10
3iHCHEHHs NlepeKasy KomTiB 3 BacHOTo [lotounoro/KapTkoBoro paxyHky Ha Jlemo3uTHHN paxyHOK;
1.5.3.4. naganns banky muatiHoi iHCTpYKUIT (1HIIIFOBaHHS JUCTAHIIIHOT IUTATIXHOI Omepariii) mo1o0
3iHCHEHHs IepeKasy KOITiB 3 BIacHOTO [loTouHoro paxyHky Ha BnacHuil KapTkoBuii paxyHOK;
1.5.3.5. naganns banky nuati>kHoi iHCTpYKUIi (1HIMIFOBaHHS TUCTAHIIIITHOT IIATIXHOI Onepariii) momo
3IHCHEHHS PEryJIspHOro NepeKasy KOUITIB MK BlIacHUMHM KapTKOBUMH paXyHKaMH;
1.5.3.6. 3amoBnenns OcHoBHOi/[logaTkoBOI KapTku 10 KapTKoBOro paxyHky Ha CBO€ iM’s (B T.4. 3
MOCITYTOIO0 JIOCTaBKH KapTH 13 3aJIy4CHHSIM KOMITaHii 3 opraHi3allii mepeBe3eHb);
1.5.3.7. migkmodennst mociryru «KoHCbepK-cepBiCy» 3TiIHO MiAMyHKTY 3.7.7;
1.5.3.8. 3MiHa mnopsaky/ymoB oOciayroByBaHHa oOpanoro Ilakery/Ilponykry/TapudHoro miany
[UISIXOM 3MIHHM MaKeTHO1 IPOITO3HUIIIT;
1.5.3.9. nananus banky niatiHoi IHCTPYKIii (1HILIIOBaHHA JUCTAHIIMHOT MIIATDKHOI onepartii) o0
3MIIACHEHHS MepeKa3y KOIUTIB 3 BiacHOro KapTKoBOro paxyHKy Ha paXyHKH CTPaxOBUX KOMIIaHIH, BIIKPHUTI B
banky, 1151 onaTtu nociayr A0OpOBUIBHOTO CTpaxyBaHHs 3TiAHO yKiIaaeHux KiieHTom 1oroBopis;
1.5.3.10. Bumuiata rapaHTOBaHOi CyMH BIJIIKOAYBaHHS KOIITIB BiJ (POHIY rapaHTyBaHHS BKJIQJIB
¢13uuHUX 0Ci0;
1.5.3.11. 3MiHa HOMepa MOOUIBHOTO TeNle(hOHY;
1.5.3.12. xymiBis1/Iipoia’k 1HO3E€MHOI BaJIIOTH;
1.5.3.13. 3amoBnieHHs nocayru jnoctaBku Kaptku no KapTkoBoro paxyHky y Mexax abo 3a Mexi
VYkpainu 13 3anydenHsam [lepeBizHuka;
1.5.3.14. nananns banky 3asBu npo 3akputta KapTtkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBIJIEHOIO
bankom dopmoro.
1.5.4. bankiBcbki onepanii Bu3HadeHi B miamynkTax 1.5.3.1. — 1.5.3.8. mux IIpaswun uepe3 Konrakr-
LEHTp 3A1MCHIOIOTHCS Ha MIJICTaBl yCHOTO po3nopskeHHs KiienTta, orpumanoro oneparopom KoHTakT-1ieHTpy
ta/a00 3asBu Kiienra B Cuctemi JJBO.
bankiBchki onepariii Bu3Ha4eHi B mignyHkTax 1.5.3.9. — 1.5.3.14. nux [IpaBun 3A1iICHIOIOTECS HA MiACTaB1
3asBu Kiienra B Cuctemi JJbO
1.5.5. KuieHT mnorokyerscsi Ha mepenady iHdopmarlii, po3mopsKeHb, IOopydeHb baHKy 3a
JOTIOMOT010 TeNIe()OHHOTO 3B’ A3KY, €IEKTPOHHOI MOIITH, MECEHPKEPIB, YCBIIOMIIIOIOUH MTPU LIOMY, 1110 TaKHi
3B’SI30K Ta 3acO0M KOMYHIKaIlil He € 6e3neuHuM KaHajioM 3B’ s13Ky. KitieHT Gepe Ha cebe Bc1 pU3UKH, OB’ sA3aHi
3 MOKJIMBMM MOPYIIEHHSAM KOH(]IIEHIIHHOCTI, 1110 BUHUKAIOTh MPH BUKOPUCTAaHHI TAaKOTO 3B’S3KY.
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1.5.6. KiieHT morokyeTbesi Ha OTPUMaHHA JIOBIIKH PO CUCTEMY TapaHTyBaHHs BKJIaAiB (Pi3MUHUX
oci0 B enekTpoHHiN ¢dopmi mpu HamaHHI baHKy nmopydeHHs moAO0 BIAKpUTTA PaxyHky Ha ymoBax
JTUCTaHIIMHOTO 0OCIYTOBYBAaHHS Ta B MOJATIBIIIOMY, HE PiJIIlie OJHOTO pa3y Ha piK.

1.5.7. Ilocayru B Mexax AUCTaHLIAHOTO OOCIYrOBYBAaHHS HAJAIOTHCS BHKJIFOUHO HICIIs YCHIIIHOTO
MPOXO/DKEHHS mporenypu inentudikarii y Kontakr-uienTpi/ BineoBepudikaiii abo aBrenTudikaii B Cucremi
JBO. Byap-sky oco0y, mo BUKopucTaia ineHTu¢ikaniiHi naxni KimenTa ta mpoinuia ycnimmHny i1eHTH}iKario
y Konrakt-ienTpi/ BizeoBepudikariii abo aBrentudikairo B Cucremi JJbO, bank 6e3ymoBHO BBaxkae KiieHToM
1 HE Hece BIMOBIIAIBHOCTI 3a i1 TaKoi 0COOH, SKIIO TaKi Aii OyayTh ockap)KyBaTuch KitieHTOM.

1.5.8. bank 3000B’sI3y€ThCsl BUKOHYBAaTH JOopydeHHs KilieHTa mpo 3MiMCHEHHS omepaliii B Mexax
JTUCTAHIIHHOTO OOCIyroBYyBaHHSI IIICJIS YCHIIIHOTO TPOXO/pKEeHHS iAeHTu¢ikanii y Konrtakr-nieHTpi/
BineoBepudikamii abo aBreHtudikauii B cucremi JIbO Ta 3a yMOBM HasBHOCTI KOIUTIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. ans cruati Kowmicii banky 3a HajgaHHA mociyr 3riJHO AiFOYHX
Tapudis.

1.5.9. Ha minTBep/pkeHHsT 3iiiicHEHHs OaHKIBCbKO1 omeparii baHkoM MoXe HampaBiIsaTHCS
[ToBinomnenns Ha Homep MmoOinmbHOTO TenedoHy abo HANpaBIATHCA Ha CIGKTPOHHY anapecy KirieHra,
nianucana 31 croponu banky ta Kiienra, 3asBa-1oropip (Ha po3MIIIEHHsI JETIO3UTY), SKIIO TakKa OIeparis
Oyua 3/iiiCHeHa Yepe3 BiMOBiAaIbHY 0co0y BimaieHHs banky 0e3 BiBiyBaHHS BiIiIeHHS baHKy.

1.5.10. V pa3si nasBHocTi y Kiienra Bigkpuroro B banky Paxynky Kinient moxe nopyuyatu banky
BinkpuBatu Jleno3utHuii paxyHok, [Torounnii/KaptkoBuii paxynok /CyopaxyHox/ 3amoBisita [Ipogyktu 6e3
yKJIaJlaHHA /niepeyKiiafianHs 3asBU-J0roBOpY, NUIAXOM 3BepHeHHs Kiienta 1o KoHTakT-ieHTpy /U1 BUGOpPY
ymoB [Ipoaykry y nopsiaky, nepeabauenomy umu IlpaBuinamu abo camocTtiitHoro Bubopy ymoB [Ipoaykry B
Cucremi JIBO.

Knient naknanae snacuuii KEII Ha 3asBy Ha po3MillleHHS JAEMO3UTY, SKIIO Taka omeparis Oyna
3MiliCHeHa 4yepe3 BiANoOBiganbHYy 0co0y BimmineHHa banky 0e3 BiABiAyBaHHA BianuieHHs baHky, THM caMuM
HiATBEPKYE (HaZa€e 3ro1y) Ha BIAKPUTTS BKJIAIHOTO (JIETIO3UTHOIO) paXyHKY Ta epeKa3 KOIITIB 3 MOTOYHOTO
paxyHky KiieHTa Ha BKIaaHUH (JIETIO3UTHHI ) paXyHOK.

Sk1o onepaiist 3 BIAKPUTTS BKJIAJHOTO (J€MO3UTHOI0) PaXyHKY 31 CHIOEThCst KiTlieHTOM B MOO1JTIBHOMY
nonatky banky, mignucanHs 3asBU-I0TOBOpY 3.ilcHIOeThess KitieHToM 3 BHkopucTaHHsM mpoctoro EII.
[MignucaBmu 3asBy-noroBip npoctum EII, KiienT miarBepikye (Hamae 3roay) Ha BIAKPUTTS BKJIAJHOTO
(IEMO3UTHOT0) PaxyHKy Ta Iepeka3 KOIUTIB 3 MOTOYHOro paxyHKy KilieHTa Ha BKIagHMHA (IETO3UTHUN)
paxyHOK.

Krient Ta baHK B3aeMHO BH3HAIOTH IOPHIWYHY (OKAa30BY) CHJIY 3a €JIEKTPOHHUMH JOKYMEHTAaMH,
HIANUCAHUMU 3 BUKOPUCTaHHSAM elleKTpoHHOro mianucy KiieHra, 6e3 HeoOX1AHOCTI iX MiATBEPIKEHHS
JOKYMEHTaMH Ha NarepoBUX HOCISIX, MIAITUCAHUMH BIACHOPYYHUM ITiITHUCOM.

1.5.11.YMOBU BUKOHAHHS JOPYYEHHS Ha BIAKPUTTS J[€MO3UTHOrO paxyHKy Ha YMOBaxX TUCTaHIIHHOIO
00CIyroByBaHHS:

15.11.1. Hopyuenns Kiienrta Ha BigkpuTTs [{eno3uTHOTO paxyHKy nependavac:
1) BUOIp yMOB po3MilIeHHs Jleno3uTy 13 3alporoHOBAHOIO MEPEINIKY, a caMe: HalMEHYBaHHS 1€TIO3UTHOTO
HOPOAYKTY, CTPOK po3MilleHHs Jleno3ury, BasoTy, cymy Jlerno3uTy, yMOBU BUILIATH MPOLEHTIB 3a Jlerno3urom,
BuOip [Torounoro/KapTtkoBoro paxyHky Jijist moBepHeHHs Jleno3uTy Ta BUILIATH HapaXxOBaHMUX MPOIICHTIB;
2) HasBHICTh Y Kiienrta Bigkpuroro Ilorounoro paxynky/KapTkoBoro paxyHkKy y BaJIfOTi, sIKa BiJIOBiJa€e
BaOTI J[eTO3UTHOTO paxyHKY, 110 BIIKPHBAETHCS;
3) HasBHICTh Ha IloTouHOMy paxyHKy/KapTkoBOMy paxyHKY I'pOIIOBHX KOWITIB Y CyMi, JOCTaTHIN uis
po3mimienHs [leno3uty Ha /leno3utHoMy paxyHKy Ha oOpanux KiieHToM ymMoBax po3Milll€HHS;
4) O3HAlOMJIEHHS 3 JIOBIJKOI NP0 CHCTEMY rapaHTyBaHHS BKJIaAiB (PI3WYHHX 0ci0 Ta OTpUMaHHA ii B
€JIEKTPOHHIH dopwmi (B Mepexi Iatepner Ha caiiTi OaHKy 3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oHIY 3a apecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);
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5) noropkeHHs1 KimieHTa Ha OTpUMaHHS JOBIIKM MIPO CUCTEMY TapaHTyBaHHS BKJIaAiB (i3MUHUX 0Ci0O HE
piame HDK OJWH pa3 Ha PIK B €IEKTPOHHIA (OpMi NUIAXOM 3aBaHTAKEHHS 3 OQIMIMHOTO CalTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) miarBeppkeHHs KiienToM 1o BiH o3HaiioMuBces 3 iHdopmartiero 3riguo mamyHktiB 1.2.10.8., 1.3.8. mux
[IpaBun nepen ykinaaeHusam Jlorosopy.

15.11.2. [Jdna sigkpurts [eno3utHoro paxyHky B Cuctemi JIBO, Kiient micns ycmimHoOro
NPOXO/KCHHsT Tpolieaypu aBreHTH(ikamii B cucremi JIBO, cTBOproe enekTpoHHY 3asiBy-70roBip (Ha
po3mitienHst [{eno3uty), BiAmoBigHo 10 sikoro KitieHT:

1) oOupae/BU3HAYaE YMOBHU pPO3MileHHs Jleno3uTy 13 3alpoNOHOBAHOIO MEPETIKY, a caMe: HaMEHYBaHHS
JIETIO3UTHOTO MPOJYKTY, CTPOK po3MilieHHs [leno3uty, BamioTy, cymy Jlerno3uTy, yMOBU BUILIATH MPOLEHTIB
3a [leno3utoMm, BuOip Ilorounoro/KapTkoBoro paxyHky AJis noBepHeHHs J[ero3uTy Ta BUILIaTH HApaxOBaHHUX
IPOIICHTIB 3 ypaxyBaHHSM JIIFOUMX HA MOMEHT IIOJJaHHS 3asBKH YMOB BKJIaJliB, 3aTBEpIKeHNX baHKoM;

2) miaTBEpKye oopmileHHs 3asBU-I0TOBOpPY, HAA€ 3roJy Ta JOpyYae MepeKa3aTd KOIITH Ha TaKui
Jeno3utHuii paxyHok nuisixom BukopucranHs OTP-napomto abo mpocrasinenHs npoctoro EII B mopsaaky,
nependaueHoMy 1M mianyHktom [IpaBu.

[Ipoctuit EIl, mo BukopucroByeThecsi KilieHTOM, MOBUHEH 3a0e3MevyBaTH OJHO3HAYHY 1/IeHTU(IKALIIIO
ocobu mianucyBauda. JloBeneHHS IUTICHOCTI €NEeKTPOHHUX JaHUX, Ha fAKi HaknaxeHuit npoctuit EIL,
3a0e3meuyeThes 3acobamu iH(pOopMAaIiiHOT CUCTEMH banky, B K1 3MIIHCHIOETHCS
CTBOpEHHs/00pOOICHHS/30epiraHdsl  CIGKTPOHHUX JOKYMEHTIB. EJIeKTpoHHa B3aemofis, WiJ Yac SKOi
BUKOPUCTOBYEThCST TpocTuid  EIl, 3IIHCHIOETBCS 3 BHUKOPHCTAaHHSIM TEXHOJIOTiH, BU3HAUCHUX baHKOM.
Texuonoriss BukopuctanHsi mnpoctoro EIl 3abesmeuye mnianucyBady, miJ 4Yac MiANMHCAHHS, KOHTPOJIb
CJICKTPOHHUX JaHMX, SKI MiJIMHCYIOThCS, Ta EICKTPOHHUX JAaHUX, SKi BHKOPHUCTOBYIOTHCS IJISi CTBOPEHHS
npocroro EIl. EnexkrponHi JaHi, 010 BUKOPUCTOBYIOTHCS sl cTBOpeHHs mpoctoro Ell, € yHikanmbHUME Ta
OJIHO3HAYHO TIOB’s13aHi 3 MAMKUCyBaYeM 1 HE IMOB’s3aHi 3 )KOHOIO 1HIIOK 0CO00I0.

Croponu norojuy, mo npoctuM EIT Kiienta B MoOinbHOMY oaaTky banky mpu BinkpuTTi Jleno3utHoro
pPaxyHKY € MO€JIHAHHS TaKMX IapaMeTpiB K JIOTIH Ta mapoib (izuuHoi ocodbu KiieHTa, BiTIOMUN BHUKIIOUHO
Kinienry, sikuit € ioro ocoOucTiM i1eHTH(}IKAaTOpOM B MOOUIBHOMY J10J1aTKy baHKy, Ta HATUCKAHHS KHOIKU
«OdopmuTtu aeno3ut» 1 nignucanss Kiientom gorosopy mpo BiakputTs Jeno3utHoro paxysky. [Ipu npomy
3a0e3meuyeThes HUIICHICTh €JIEKTPOHHUX JaHUX, Ha K1 HakianaeTses npoctuid EIN.

KnieHTy HafaeThCsl TEXHIYHA MOMIIMBICTh O3HAHOMUTHCS 3 YMOBAaMH HaJaHHS BIAMOBIIHOT MOCIYTH 10 ii
HaJIaHHS Ta MiJNUCAaTH BIAMOBIIHUNA TOTOBIp 1 AaTh JAopydeHHs baHky Ha 3ailicHEeHHs omeparii 3 mepekasy
KOILITiB TOWIO, SIKIIO iHTepdelc BIAMOBIAHOTO nporpaMHoro komiiekcy banky Hagae Kiienty 3mory 3pooutu
OJIHO3HAYHMI BUCHOBOK MO CYTh OIlepallii, Topy4eHHs Ha 311icHeHHs sikoi KiieHT Hanae banky.

[IpaBounHu y BUIIISII €IEKTPOHHUX JIOKYMEHTIB 13 BHKopucTaHHsIM mnpoctoro EIl € nilicHumu Ta
000B’3KOBUMH JJIs1 CY0'€KTIB €IEKTPOHHOIO JOKYMEHTOOOITYy Ta TaKMMH, 110 HE MOTPeOYIOTh J101aTKOBOTO
MiATBEPKCHHSL.

Kiienr, mo mianucas eaekTpoHHU# 1okyMeHT npoctuM EI, y Takuii crioci0 3acBiguye, 110 03HallOMUBCS
3 yCIM TEKCTOM JIOKYMEHTA, IOBHICTIO 3p03yMIB HOTO 3MICT, HE Ma€ 3aNePEUeHb 10 TEKCTY TJOKYMEHTA 1 CBIJIOMO
BUKOpHcTaB cBiii mpoctuil EIl y koHTeKkcTi, nmependaueHoMy JTOKYMEHTOM (IiJNucaB, 3aTBEP]UB, IMOTOJUB,
3aBi3yBaB, 3aCBiAUYMB, 03HAHOMHUBCS TOIIO).

[Ipoctuii EIT € ailicHum 3a yMOBH, 1110 TTi/1 4ac IepeBipKH BiAMOBIIHO 710 3aTBEPKEHOT0 B baHKy mopsaaky
HE BUSBJICHO OyAb-KMX 3MiH B €JIEKTPOHHOMY JOKYMEHTI Ta/abo 3miH mpocrtoro EIl micas mianucanHs
€JIEKTPOHHOTO TOKYMEHTA.
3) Opuwurinan opopmieroi B Cucremi JIbO 3asiBu-noroBopy 30epiraetbes bankom (B Cuctemi JIBO, sikmio
bank He BU3HAUMTH IHIIMNA MOPsI0K 30epiranHs). KimieHT Mae mpaBo oTpuMaTty akuenToBany bankom 3asBy-
norosip KiieHTa B €IeKTpPOHHOMY BUTJISII, HA €IEKTPOHHY aJipecy, 3a3HaueHy KirieHToM rpu cTBOpeHH1 3asBu-
noroBopy, abo y ¢opmati Push-nosimomnennss B MoOinbHOMY nojatky banky. Take nampaBieHHs 3asiBu-
noroBopy KilieHTa € mocrtaTtHiM 10Ka30M BHUKOHaHHS baHkoMm 000B’s3ky momo mepemadi bankom KiieHty
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npuMipHuKa ykiageHoro JloroBopy. Po3napykoBana Ha mamepi Ta 3acBildeHa MiAMMCOM IpEACTaBHHUKA Ta
nevyatkoro banky 3asBa-moroBip, yKiIajgeHa y BUTIIAAI EJEKTPOHHOrO JMOKYMEHTA, € HAaJCKHOIO KOITIE
JIOTOBOPY Ta HAJIEKHUM JIOKA30M MOTO BUMHEHHS SIK MPABOYMHY y BiqHOcHHaxX Mik Kiientom ta bankow.
KitienT B Oyap-sKHid yac Mae paBo 3BEPHYTHCS 10 baHKy Ta OTpUMaTH 3acBiueHy baHKOM manepoBy KOO
noroBopy, ykianaeHoro B Cucremi [1BO.

1.5.11.3. Buxonanns KmieHToM niif, BKa3aHUX B I[bOMY HIANYHKTI [IpaBwii, CBIIYUTH PO HaAAHHSI
KiienToMm 3ronu Ha ykiaaaeHHs Mk bankom Ta Kitientom /Ieno3uTHOTO 10roBopy.

1.5.11.4. Hanpagnenns [loBinomnenns Ha Homep moOGinpHOTO Tenedony Kiienra 3 iHdopmariieto mpo
BIIKPHUTTS J[€MO3UTHOrO paxyHKY CBIIYHMTH MPO YKJIAJEHHS YHNOBHOBa)KEHOIO ocoboio banky [loroBopy Ta
BUKOHAHHS JOPYYEHHS Ha IepeKas KOIITIB Ha 1ei Jleno3uTHuii paxyHoK.
15.12. VYmoBu BUKOHaHHS JOpy4eHHS Ha BiAKpHUTTS [loTouHOro/KapTKOBOrO paxyHKy Mpu
JTUCTaHIIMHOMY OOCITyrOBYBaHi:
1.5.12.1. lopyuenns Kiienra Ha Binkputts [lorounoro/KapTkoBoro paxyHky nepeaodadae:
® BUOIp YMOB paxyHKY i3 3aIpOIIOHOBAHOTO MEPETIKY:
— HaiimenyBanHus [lakery/IIponykry/Tapudnoro miany;
— amoTa [lorounoro/KapTkoBoro paxyHky
® 03HAWOMJICHHS 3 JOBIJKOIO PO CUCTEMY rapaHTYBaHHS BKJIAIB (i3UYHUX 0Ci0 Ta OTpUMaHHS ii
B  eNeKkTpoHHii  ¢opmi (B mepexi  IaTepHer Ha  caliTi  0aHKy 3a  aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o nHa caiti DoHAy 3a  aAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noromkeHHs KitieHTa Ha OTpUMaHHS JOBIAKY PO CUCTEMY TapaHTyBaHHS BKJIaliB (PI3UUHHUX
0ci0 He piiIe HiK OJIMH pa3 Ha PIK B €ICKTPOHHIN (OPMI IUIIXOM 3aBaHTAKEHHS 3 OQIIiIfHOTO caiiTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Insa Biakpurts [lorounoro/KapTkoBoro paxynky, KiieHT micist yCrninrHOro mpoxXoaKeHHs
npoueaypu inentudikamii (aBrentudikanii - B Cucremi JIbO) Hamae banky gopydeHHS U100 BIAKPHUTTA
[ToTounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSIM yMOB Jitouux [IpoaykTiB, 1o mpomnoHyoThest bankowm, ta
03HANOMJIIOETHCS 3 JOBIJIKOIO MPO CUCTEMY TI'apaHTYBaHHS BKJIaJiB (i3MUYHUX 0cl0 B cucreMi [HTepHeT 3a
azpecaMu, 3a3HayeHMMHU y mianyHkTi 1.5.11.1. nux IIpaBun, abo mo tenedoHy HUIIXOM NMPOCITYXOBYBAHHS
TEKCTY JOBIAKH, IKMHA 3a4uTyeThCs onepatopoM KonrakT-nieHTpy. [licas y3romkenns no renedony Kiienrom
ta bankoM ictoTHux ymoB JloroBopy Ta/abo o3Haifomienns 1 3roja Kiienra 3 icrotHuMu ymoBamu JloroBopy
B Cucremi JIBO Ta o3HailomnenHs: KiieHTta 3 10BIIKOIO PO CHUCTEMY rapaHTyBaHHS BKJIaiB (PI3MYHUX 0CI0
bank Hampasise Ha Homep mo6unbHOrO Tenedony Kiienra IloBinomienHs, B skoMy 3a3Ha4a€eTbcs HOMEp Ta
BaJIIOTA BIAKPUTOTO PaxyHKyY abo MOBIIOMIIEHHS PO 3aMOBJIeHHs KapTku.

KnienT moxe Hagatu nopyueHHsi banky Ha BinkputTs KaptkoBoro paxyHky 3 KapTkoro Ta mociyroro
noctaBku Takoi KapTku abo Ha mocTaBKy panimie BumyiieHoi bankom Ha ioro im’s KapTku 3a BkazaHOrO
Kiientom B Cuctemi JIbO aapecoro.

[TinTBepmxenns Kiientom 3amoBiieHHs HUM mociyru goctaBku Kaptku B Cuctemi J[BO (B Tomy
gucai Ha Caifti banky) npupiBHIOE€ThCS 10 TianucanHs KilieHToM 3asBU PO 3aMOBJICHHS MMOCTYTH JIOCTABKH
Kaptku. BiamosinanpHicTh 32 KOpekTHICTh Bka3zaHoi Kmientom B Cucrtemi J1bO agpecu goctaBku (B T.4. Y
BIJIMOBIIHOCTI JI0 CTaHIApTIB 3allOBHEHHS TMOIITOBOI aapecu KpaiHu, Yy SIKy 3A1HCHIOETbCS JOCTaBKa)
noknanaerbest Ha Kitienta. bank npuiimae 3amoBnenns Kimienta Ha nocraBky KapTku y pa3i HasBHOCTI Ha
Cybpaxynkax Kiienra cymu, goctatHboi Juist criati Komicii 3a 1o1aTkoBy ab0 CymyTHIO MOCIIYTY.

HocraBky Takoi KapTku ocobucto KiieHTy 3a BKa3zaHOIO a/Jpecol0 BUKOHYE YIOBHOBa)KEHUMN
npenctaBHuk [lepeBizHuka. Tepmin moctaBkd KapTku MOYMHAETHCS 3 HACTYMHOTO poOOYOro IHS, SKUAN
nepeaye nHio nojavi Kiienrom BiamoBigHoi anketn Ha Caiiti banky. bank mMoxke nonatkoBo iHGOpMyBaTH
KitieHTa cTOCOBHO CTaTyCy JOCTaBKH.

B nenr pocraBku IlepeBizHWK KoHTakTye 3 KilieHTOM 3 TIpUBOAY OTpHMaHHS TOCTaBKH.
BinmoBimanbHICTh 32 OTPUMaHHS JTOCTaBKH, OCOOWCTY MPHUCYTHICTh y JI€Hb Ta Yac JIOCTaBKH 3a BKa3aHOIO
aJPECcOr0 JTIOCTaBKH NP 3aMOBJICHHI MOCIYTH MOKIaAaeThes Ha KimienTa. Y Bumanaky He orpumanss KiieHTom
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noctaBku KapTku 3 Oyap-sIKUX NMPUYWH, MPOTATOM BHU3Ha4YeHOTO IlepeBizHMKOM CTpoky (iHpopMmaris 111010
JTAHOTO CTPOKY, SIK MPaBHIIO, PO3MIITyeThes [lepeBi3HMKOM Ha Horo ogilliiHOMY CaiiTi) Take BiANpaBICHHS
noBepTaeThes 10 banky, a Kapra miamsrae 3HUAIIEHHTO.

1.5.12.3. IlianTBEepIKEHHS BIAKPUTTS MOTOYHOTO paxyHKy HajaeThcss bankom y Burmsaai JloBiaku mpo
BIJIKPUTTSI TMIOTOYHOTO PAaXyHKY, SKa MOXKE TaK0XX MICTUTH iH(OpMaIlio 1moa0 Homepy JloroBopy, HOMEpY
Paxynky, HomepiB CyOpaxyHKiB, i € HEBiJ]'€MHOIO YacTHHOIO JloroBopy, fika HampaBlisieThbcs baHKOM Ha
enekTpoHHy aapecy Kiienta (abo y iHmmit crocid, BusHaueHui y nux IlpaBunax). [{oBigka mpo BiIKpHUTTS
MOTOYHOTO PaxyHKy, 10 HampaBiserbcs Kiienty baHkoM, BBakaeTbcsl HajeKHUM YHMHOM OTPUMAHOIO
KiienToMm B 1eHb BianpasiaeHHss baHkoM Takoi JOBiAKY y CrIociO, kKaHamaMu/3aco0amu 3B’ A3Ky, epea0aueHUMH
unmu IIpaBuiiamu.

1.5.13. YmoBu BukoHanHs [lebeToBoro nepekasy KomrTiB 3 BracHoro I[Torounoro/KapTkoBoro paxyHky
Ha /lenmo3utHmii/KapTKkoBHii paxyHOK:

1.5.13.1. [InarixHa iHcTpykuis KiienTa B mopsaxy 3aiicneHHs JlebeToBoro nepexkasy KOIITIB 3 paXyHKy
nependayvae:

- BuOip Ilotounoro/KaptkoBoro paxyHky, Bigkpuroro B banky, 3 sikoro Oyzae BinOyBaTHChH
niepepaxyBaHHs I'POLIOBUX KOIITIB;

- BubOip Jleno3sutHoro/KapTkoBoro paxyHKy, Ha SKHH 311HCHIOBAaTUMEThCS 3apaxyBaHH:
I'POILLIOBHX KOIITIB;

- 3a3HaYeHHs HEOOXI1JJHOI CyMH IPOIIOBUX KOILTIB AJIS IepeKasy;

- HasBHICTh Ha [lorouHoMy/KapTKOBOMY paxyHKY TIpOIIOBHX KOIITIB y CyMi, AOCTAaTHIHA IS
nepekasy 3 ypaxyBanHsaMm Kowmicii banky s ormatu nociayr banky 3a 31iCHEHHS TaKOTO MepeKasy.

1.5.13.2. Ilepeka3 komwTiB 3 [ToTounoro/KapTkoBoro paxyHky B MeXax AUCTAHLIKHOTO 0OCIyrOByBaHHS
3IHCHIOETBCS 3 BUKOPUCTAHHSAM TesIe()OHHOTO 3B 3Ky 3a TenepoHoM KoHTakT-LeHTpy abo JOCTYNHUMHU
3aco0amMu KOMYyHIKallii (€IeKTpoHHa MOoITa, Tee(GoHHUH 3B'I30K, MECEHDKEepH) Y pasi 3BepHeHHs KirieHTa 1o
BIJINMOB1IaNIbHOT ocoOu BiauieHHs banky 0e3 BifBimyBaHHs BiaAuieHHS banky y pamkax BigeoBepuddikairii.
KiienT micns ycnimuoro npoxopkeHHs KiienTom npouenypu ineHTudikarii/BireoBepudikarii Hagae banky
IUIATDKHY 1HCTPYKIIIO MO0 3A1MCHeHHs TuaThbkHoi onepauii. ITicas y3romxeHHs no tenedony Kiientom Ta
bankom abo nocTynmHMMH 3aco0aMM KOMYHIKaIil (€IeKTpOHHaA IMOoIITa, Tele(OHHUN 3B'SI30K, MECEHKEPH) Y
pasi 3BepHeHHsI KitieHTa 10 BiANOB11anbHOI 0ocoOu BiiIuieHHd banky 0e3 BiBiyBaHHS BiAA1IeHHS baHky ymMOB
IUTATIKHOI onepailii (PEeKBI3UTH PaXyHKY 3 SIKOro OyIyTh CIIMCaH1 KOIITH, PEKBI3UTH paXyHKY Ha SKUN OyAyTh
3apaxoBaHl KOIITH, CymMa Ta BalltoTa mnepekasy), bank Hampasisie Ha Homep moOinsHOTO Tenedony Kiienra
[ToBitoMIIEHHS, B IKOMY 3a3HAa4a€ThCsl CyMa Ta BalioTa oneparii abo Hamnpasisie copMoBaHy 3asBy-A0TrOBIp
(Ha posmimienHs Jlemo3uty) Ha enekTpoHHy ajapecy Kiienra y pasi 3BepHeHHst KitieHTa 10 BinnoBifanbHOT
ocobu BiaineHHs banky 0e3 Bi/BilyBaHHS BiJAUIeHHS baHKy y paMkax MpoBe/ieHHs BieoBepuQikariii.

1.5.13.3. Hanpasnenns [losimomiienns Ha Homep mMobineHOTO Tenedony KiienTa 3 iHpopmariiero mpo
3apaxyBaHHs KOIITIB CBITYUTH ITPO BUKOHAHHS IUIATIKHOIT THCTPYKIIT Ha MepeKa3 KOMTIB Ha paxyHOK KiiieHTa.

1.5.14. IIpu BUKOpHCTaHHI KaHaJIIB TUCTAHIIIHOrO o0ciyroByBanHs KiieHT oapa3y micis iHiliFOBaHHS
IUIaTKHOT onepanii nuisixoM HajgaHHa IlnaTikHoi IHCTPYKLIT 10 Yacy 1i aklenTyBaHHS MOXeE 3a JOMOMOTOI0
3ac00iB MOOUTBHOTO JTOJIATKY 1HII[IIOBATH BIIMOBY BiJ1 3/IIHCHEHHS 1€l IUIaTIXKHOI orepartii.

1.6. OCHOBHI YMOBHU T'APAHTYBAHHS BIILIKOJAYBAHHSA KO TIB ®OHJIOM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKIAAIB QizuuHux ocib (nani — @onm) rapantye KiieHTy BiIIIKOAYBaHHS
KOIIITiB, 1110 PO3MillleH1 Ha Horo paxyHkax (faii mo tekcty myHkry 1.6. nux IlpaBun — Bxuan ). [Ipu npomy
Bxuiaz - komTH B TOTiBKOBi# a00 6€3roTiBKOBIH (GopMi y BaTtoTi YKpaiHu a0 B iHO3E€MHIH BaJIOTI, 5K 3a7Ty4eHi
O0ankom Bin BkimagHuka (Kmienta) (abo saxi mamivimmm ams BkianHuka (KiieHta) Ha ymoBax JOrOBOpPY
0aHKIBCHKOTO BKJIAaNy (I€mo3uTy), 0aHKIBCHKOTO PaxyHKY, BKJIIFOYAIOYM HapaxoOBaHI BIJICOTKH Ha Taki KOIITH,
BIIMOB1THO /10 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHs BKJIaIiB (Hi3udHUX 0Ci0». DOH BiIMIKOIOBYE
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KOIITH B po3Mmipi Bkiiany, BKIIOYArO4YM BiJICOTKH, CTAHOM HAa KiHelb JHS, [0 Mepeaye AHIO MPoleIypH
BuBeaeHHs1 ®onaom banky 3 puHKy, ajne He OUTbIIE CYMH TPAHUYHOTO PO3MIPY BIAIIKOAYBAHHS KOIITIB 32
BKJIaJIaMH, BCTAHOBJICHOTO Ha 1€ JIeHb, HE3aJISKHO BiJl KUTBKOCTI BKJIAJIB B 0JHOMY baHKy.

1.6.2. V pa3i npuiinarts HamionanpHuM 0aHKOM YKpaiHU PIIICHHS MPO BiIKJIUKAHHS OaHKIBCHKOL
JineHs3ii Ta sikBigamiro banky 3 mijgcTaB, BU3HAYCHUX YaCTHHOK Jpyroro crarti 77 3akony Ykpainu "I[Ipo
OaHkM 1 OaHKIBCHKY JisIbHICTE", DoHA rapanTye KilieHTy BiIIKOMYBaHHS KOIITIB 3a BKJIaJaMH, BKIIOUAOUH
BIJICOTKH, HA KiHelb JHS, 10 Nepeaye JHI0 MOYaTKy npoueaypu Jiksigauii Banky, ane He OuIblIe cymu
TPaHUYHOTO PO3MIPY BIIIIKOMYBaHHS KOIITIB 32 BKJIQJaMH, BCTAHOBJIICHOTO Ha JaTy MNPUUHSATTS TaKOTO
pIIICHHSI, HEe3aJIe)KHO BiJl KUTBKOCTI BKJIAJIIB B OTHOMY BaHKy.

1.6.3. HapaxyBaHHs TpOIEeHTIB 32 BKJIagoM NPUIHHSIETHCS y ACHD MOYATKY MPOIEAYPU BUBEICHHS
HEIIaTOCIPOMOKHOTO banky 3 punHKy (y pasi npuidHaTTs HamionanpHuM OaHkoOM YKpaiHu pillIeHHS PO
BIIKJIMKaHHs OaHKIBCHKOI JIiIIeH311 Ta JliKkBinamiro banky 3 miacTaB, BUBHAYEHUX YACTUHOIO IPYroro cTarti 77
3akony Ykpainu «IIpo GaHku 1 OaHKIBCBKY JISUIBHICTBY», - Y JIGHb NMPUUHSATTS PIMICHHS MPO BIIKIWKAHHS
0aHKIBCHKOI JiIeH3ii Ta JikBiaamiio baHky).

1.6.4. Cyma rpaHn4HOro po3mipy BiALIKOAYBaHHS KOIITIB 3a Bkimamamu 3a3HadeHa Ha oimiiHiii
cropiuii ®ouay B Mmepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Kiienr nHaOyBae mpaBo Ha OJEp)KaHHS TapaHTOBAHOI CyMH BiJIIKOAYBaHHS KOMITIB 3a
Brxuiiagamu 3a paxyHok komtiB QOHIYy B MEXax IPaHUYHOTO PO3MIpY BiJIIKOAYBaHHS KOWTIB 3a Brmagamu
micis MpUHHATTS pimenHs HarionanpHuM OaHkoM YKpaiHM NpoO BiIKIMKaHHS OaHKIBCHKOI JileH3il Ta
nikBifganito banky. Cyma BiAIIKOAYBaHHS PO3PAXOBYETHCS 3 YpaXyBaHHIM CyM, clutadeHux KilieHTy nmpoTsrom
nii THM4YacoBoi agmiHicTpauii y banky.

1.6.6. Bunnara BiJIIIKO/JyBaHHS KOILUTIB PO3IIOUYMHAETHCS B MOPSAAKY Ta y YEproBOCTI, BCTAHOBJIEHUX
®onzom, He mizHime 20 podounx aHIB (17 O0aHKiB, 0a3a JaHUX PO BKIAJHHUKIB SIKUX MICTHTh iHPOPMALIit0
npo Ourpme Hix 500 000 paxyHKiB, - He mi3Hime 30 poOOYHX IHIB) 3 THS MMOYATKY MPOLEAYPH BUBEICHHS
®onnoM baHky 3 puHKY.

ITin yac TumuacoBoi anmiHicTpanii KiieHT HaOyBae mpaBO Ha OJep:KaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHS KOIUTIB 3a Bkiamamu 3a paxyHok kowTiB @DOHAY B MeXaxX T'PaHUYHOTO pPO3MIPY
BIJIIIKOAYBaHHs KOIITIB 32 Bkiagamu 3a 1oroBopaMu, CTpOK il SIKMX 3aKIHYMBCS CTAHOM Ha JIEHb IOYATKy
npoueaypu BuBesneHHss @oHIOM 0aHKY 3 pUHKY, Ta 3a JOTOBOpaMHu 0aHKIBCHKOI'O PaXyHKY.

1.6.7. BigmkonyBaHHS KOWTiB 3a BkiagamMu B iHO3eMHIM BaJfOTi BigOyBAa€ThCS y HAILIOHATIBHIN
BaJIIOTI YKpaiHu Micis nepepaxyBaHHs cyMu BxianiB 3a odiumiifHUM KypcoM TPUBHI 10 1HO3EMHHUX BaJIOT,
BCTaHOBJIeHUM HamioHanbHUM OaHKOM YKpaiHM Ha KiHelb JAHS, L0 Nepeay€ AHI0 TOYaTKy MpOLENypH
BUBeJIeHHS baHKy 3 pHHKY Ta 311l ICHEHHS TUMYacOBOi aMiHICTpallii BiAMOBIAHO 10 cTaTTi 36 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHs BKJIaA1B (PI3UYHHUX OCIO».

1.6.8. ¥V pa3i npuiiaarts HamionanpHUM 0aHKOM YKpaiHU PIilIEHHS MPO BiJKIMKAaHHSA OaHKIBCHKOI
JineHsii Ta jmikBigamiro baHky 3 mincTaB, BU3HAUEHUX YACTHHOIO JApyroto ctarti 77 3akony Ykpainu «IIpo
0aHKM 1 OaHKIBCHKY MiSTIBHICTBY, BIALIKOAYBaHHS KOWITIB 3a BkiazamMu B i1HO3eMHIN BaJIOTI 3/11HCHIOETHCS B
HalllOHAJIBHIN BamioTi YKpaiHM Michs mnepepaxyBaHHS cyMu BruiagiB 3a odimiiiHUM KypcoMm TpHUBHI 10
1HO3eMHOT BaJIOTH, BCTaHOBJIeHMM HarioHanbHuM OaHKOM YKpaiHM Ha KiHelb AHS, IIO0 TNepeaye IHIO
MOYATKy JKBIAIlli OaHKY.

1.6.9. I'apanTii ®oHIy HE MOMMPIOIOTHCS HA BiINIKOAYBAaHHS KOIITIB 33 BKJIAJaMH y OaHKIBCHKUX
MeTajax Ta B IHIIMX BHIQJAKax nependadeHux crarrero 26 3akoHy Ykpainu «lIpo cucremy rapanTyBaHHS
BKIaAiB (Qi3MYHMX ociO», mo BuUKIaAeHWH Ha o¢iuidHiil cropinui @Ponay B Mepexi [HTepHer:
http://www.fg.gov.ua/.

1.6.10. KirieHT mOro/pKy€eThCsl HA OTPUMAHHS JIOBIAKH MPO CHCTEMY TapaHTyBaHHS BKIIA/iB (Di3HIHUX
0ci0 He pifIIe HiXK OJUH pa3 Ha PIK B eIEKTPOHHINA (HOpMI HUISIXOM 3aBaHTaKEHHS 3 OQILIHHOrO callTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.
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1.7. MOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBuia HaObUparOTh YMHHOCTI 3 JaTH po3MilleHHs Ha odiniiiHomy Caiiti banky Ta/abo Ha
iHpopMaIiHUX TOIIKaX y BIAAUICHHSX baHKy Ta Ai10Th Ha TOCTiHINA ocHOBI. bank Hagae KimieHTy MOKITUBICTH
3amoBiieHHs1/kopuctyBarHs EJII1 3 momenTy po3mimenns mux [Ipasun Ha Pecypci KHEIII.

1.7.2. bank BrpaBi 3anpononyBatu KmieHTy 3MiHUTH yMOBH JloroBopy, B T.4. 3minuTu IIpaBuna,
Tapudnux mnanis, Tapudis, YMoB aeno3utis, [Iporpam kpeauTyBaHHs IIISIXOM HalpaBIeHHS MTPONO3HIIIT PO
Taky 3Miny (mani — [Ipono3unis) banky y nopsaky nepenbaueHoMy ymoBaMu J{oroBopy, 3a yMOBH I110:

1.7.2.1. taka ogHoctopoHHs IIpomno3uiisi cTBOpIOE Ta/un 3MiHIOE MpaBa Ta 000B’s13kM banky Ta/abo
Kitienra 3a JloroBopom.

1.7.2.2. bank noBimomisie Kimienta nipo 3minu 3a [lorounnmu/KapTkoBUMHU paxyHKaMH HE Ii3HIIIE
HiXK 32 30 (TpUALATH) KaJICHIAPHUX JAHIB 0 JHS HAOpaHHS YMHHOCTI 3MiH BU3Ha4YeHHX B [Ipomo3uirii.

3a Jlenmo3UTHUMHU paxyHKaMH He Mi3Hime, Hix 3a 10 (aecsaTh) KaleHAapHHUX JHIB 0 IHSA HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3uirii.

1.7.2.3. TloBinomnenns KiientiB mpo 3MiHu yMOB JlOroBOpY 3IiHCHIOETHCS IIISXOM HAIPaBICHHS
[ToBinomnennst KnieHTy Ta/ab0 MOB1IOMJICHHS Ha a/ipeCy eeKTPOHHOI MOIITH, 3a3HA4YEHY Y BIIOBIIHIH 3asBi-
noroBopi Kiienra ta/abo B iHIIUMN croci0, ane 13 3a0e3Me4eHHsIM MOXKIIMBOCTI BCTAHOBUTH JIaTy BiJIIIPaBICHHS
Takoro mosimomisieHHs. [lpy 11bOMy, Taki MOBiZOMIIEHHS MOXYTh MIiCTHTH TocwiaHHs Ha Caiit banky nis
CaMOCTIHHOTO O3HaoMiIeHHs KitieHTa 3 TAKUMU 3MiHAMU.

bank HampasJsie MOBIIOMIICHHS PO 3MiHY iICTOTHUX YMOB JloroBopy, y crocié oOpaHuii Ha BIacHU
po3cyz, ane i3 3a0e3MeYeHHsIM MOXKIIMBOCTI BCTAHOBUTH JaTy BiIIIPAaBICHHS TaKOTo MoBigomieHHs KitieHTy.

bank HampaBisie MOBiZOMIIEHHS MpO 3MiHY icToTHHX yMOB JloroBopy tum KitieHTam, sKux
CTOCYIOTBCS 3MiHM, 1110 BHOCATHCS 10 JloroBopy.

1.7.3. Heo3naitomnennst Kiienta 3 Ilpono3utiero He 3ynunsie HaOyTTa yuHHOCTI Takoi [Ipomo3umii
Bbanky 3 BiMOBITHUME MPABOBUMH HACTIAKAMHU, 110 BUILTUBAIOTH 3 Takoi [Ipono3unii banky.

1.7.4. bauk nancunae Kiienty noBimomieHHs moao IIpomosuiii banky mnuisxom HampaBieHHS
[ToBinomnenuss Ha Homep moOGinpHOTO TenedoHy Ta/abo €NeKTPOHHOIO TMOIITOK Ha aapecy, 3a3HadeHi y
BiAnoBiAHIN 3asBi-gorosopi. [loBinomnenns npo IIpono3unii banky Moke TakoX JOJATKOBO HaJaBaTHUCA
Knienty nuisxom po3minieHHs iHpopMarllii Ha ekpaHax 0aHKOMATIB Ta TEPMiHAJIIB caM0o0OCIyroByBaHHs baHky,
Ta/ab0 IIISAXOM JAPYKYBaHHS iH(popMallii Ha yekax OAaHKOMATIB Ta TEPMiHAJIB caMO0OOCIyroByBaHHs baHky
TOLO.

Axmo KiieHToM MHUCbMOBO MOBIIOMJIEHO baHK Mpo 3MiHY KOHTaKTHHMX JAHUX, 3a3HAYCHHUX B 3asiBi-
JIOTOBOPI, Ji71s TOB11oMIIeHHS! KilieHTa BUKOPUCTOBYIOThCS aKTyallbHI JAaHi.

V pa3i nanpasnenss bankom Kiienty 6yap-skux [loBitomiieHb Ta TOKyMEHTIB, TaKi MOBIJOMJIEHHS Ta
JOKYMEHTH OyIyTh BBaxkaTuch HajaHumu Kuienty 3 natu HampaBieHHs IloBinomienHs Tta/abo 3 natu
MOB1JIOMJICHHS 32 JJOIOMOT'00 €JIEKTPOHHOT MOIITH 3 YPaXxyBaHHSIM CIIOCOOY MOBIOMIICHHS.

1.7.5. IlucemoBa He3rona Kiienra 3 ymoBamu Ilpono3surtii 6yae BBaXXaTUCh Ha/lICIaHOI0 00 HAaHOO
banky nurie y pasi i orpumanns baakom 1o 17-00 3a KuiBcbkum wacom 3a 3 (Tpu) poOodi JiHi, IO IEPEAYIOTh
KaJICHJapHOMY IHIO HaOpaHHS YMHHOCTI 3alpONOHOBaHUX baHkOM 3MiH, mpu 1boMy, KileHT y cTpok,
HPOTSTOM SIKOTO BiH Ma€ HaJicaaTH/HaAaTu 10 baHKy BiAMOBIIHY MMCbMOBY HE3rOAy, 3000B’ s13aHUM 3’ IBUTHCH
B poOoumnii nenp a0 baHky ocobucro abo uepe3 CBOro YIMOBHOBAaXEHOTO (32 YMOBH Tpea siBJICHHS
NPEeJCTaBHUKOM JJOKYMEHTIB, 1110 MiATBEP/PKYIOTh HOTO MOBHOBA)KEHHS) Ta Y3rOAUTH 3 BaHKOM Ti MOJIOKEHHS,
3 skuMU KITiEHT He TIOTOKY€ThCS.

1.7.6. Y pa3i HeorpumanHs bankoM miuceMoBoi He3roau Kirienrta 3 ymoBamu [Iponoswirii (He3anexHO
BiJl IPUYUH, B TOMY YHMCII, TOBAXHUX NMPUYUH), HessBKM KirieHTa (Horo mpeacTaBHMKA) Y BIAMOBIAHI CTPOKH
JUIs y3roJukeHHs 3 bankom nosnoxens [pono3unii, 3 skumu KimienT He moromxysascs, CTOpPOHH BBaKaTUMYThb
nucbMoBY Hesrofly Kiienta anynboBaHOw KilieHTOM Ta Takoro, 10 HE Ma€ IOPUAWYHOI CHJIM 1 HE MOBHUHHA
posrisaatuck bankowM, a 3anpononoBany [Ipono3uiiiro Takoro, mo HabyBae YMHHOCTI 3 BKa3aHoi B [Ipomo3urtii
JIaTU Ta € 000B’SI3KOBOIO /7151 BUKOHaHHS CtopoHamu. 3MiHa yMOB J{oroBOpy y OpAIIKY, TTepea0aueHOMY UM
po3aisgoM BBaxatuMeTbess CTOpOHAMH TaKOIo, 110 3/ilicHeHa 3a 3101010 CTOPIH.
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1.7.7. Y pasi, Km0 KiHEIb CTPOKY, MpoTsroMm sikoro KiieHT mae Hamicnatu/ Hamatd g0 baHky
BIJIMOBIJIHY MMCHbMOBY HE3TOY, PHUIMAJAa€ HA BHUXIIHANA a00 CBATKOBUH JICHb, OCTAHHIM JTHEM IIBOTO CTPOKY
BB)KAETHCSI pOOOUUH JCHB, 1110 TIEPEIYE TAKOMY BUX1THOMY a00 CBATKOBOMY JHIO..

1.7.8. CTopoHHM MOTOKYIOTHCS, 1110 B pa3i HEAOCATHEHHS 3TOAM 11010 ToJI0keHb [Ipomno3uttii mig yac
3BepHeHHs Kimienra no banky, muceMoBa Hesrona Kitienta Moxke OyTa mifcTaBoto ajist po3ipBanas JloroBopy
Ta 3aKpuTTs bankoM PaxyHKy B MOpsIKy Ta B CTpOKH, Bu3HaueHi B myHKTI 1.10 nux [Ipaswui.

1.7.9. V pa3i orpuManHs nucbMoBoi He3roau Kimienta mono mosoxens [Ipomnosurii, Jlorosip y
4acTUHI 00CcIyroByBaHHs /eno3uTy BBaKaTUMEThCS PO3ipBaHUM:

B JICHb OTPHMAaHHS TaKOl HE3TOH, SKIIO yMOBamMH oOpaHoro Buay Jlemo3uty mnependaueHo
JIOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKiHYEHHS CTPOKY 30epiranHs KomTiB, Bu3HayeHoro B Jlorosopi. IIpum npomy, 3 1HS
OTPUMaHHS TaKOl He3roAu [0 Aatu 3akiHdeHHs CTpoky 30epiraHHs KomTiB, /lemo3ut oOCiIyroByeThcs Ha
YMOBaX, 1110 Aisi 10 HajaHuHs [Ipono3urii banky.

1.7.10. 3a3navennii y mianyHkTi 1.7.2. mopsiaok 3MiH 10 JloroBopy (B TOMY YHCII 10 TEKCTY IHMX
[IpaBun Tta/abo TapudiB Ta/abo HOro HEBiJA €MHUX MOAATKIB Ta/abo icTtoTHUX yYMOB JloroBopy) He
3aCTOCOBYETHCS Y BUIAIKaX BHECEHHS 3MiH, AKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpainu, a Takox y pasi, skio bank iHimitoe 3MiHy yM0B J[oroBopy, fiKi MOMIMNIIYIOTH YMOBH 00CITyTOBYBaHHS
Knienta (a came: posmmproe crekrp [locnyr banky, mo moxyte Oytu Hanani Kiienty ta/abo 3MeHInye
Tapudu). Y takomy pa3zi 3MiHH HaOyBalOTh YUHHOCTI 3 JaTH, 3a3HAYECHOI y BianoBiAHii [Ipono3uiii.

1.7.11. IIpaBuna ta ymoBu orpumanus EJII1 posmimyrotecs Ha Pecypci KHEIL. KiienT npuiimae Ha
cebe 000B’SI30K CaMOCTIMHO BiJCTEKYBaTH HAsIBHICTB/ BIACYTHICTH 3MiH y [IpaBuiax Tta ymoBax OTpUMaHHS
EJIT.

1.8.  BIAINOBIJAJIBHICTH CTOPIH

1.8.1. 3a neBukoHaHHA a00 HEHaJEe)KHE BUKOHAHHS YMOB YKJaaeHoro JloroBopy, 30Kpema, LuX
[TpaBun, CTOpoHM HECyTh BIJIOBIJIANBHICTh, NepeAdadeHy YMHHMM 3aKOHOJABCTBOM YKpaiHM Ta IUM
Jlorosopom.

1.8.2. ¥V pa3i HecBoewacHoi omuatu KiieHToOM HajgaHux #Homy OaHKIBCBKMX TIOCIYr 3a
Paxynkom/CyOpaxynkom, nependadenux [Ipasunamu ta Tapuduum mianom, KitieHT critauye neHro 3a KOKHUN
JI€Hb MIPOCTPOUYEHHSI BUKOHAHHS 3000B’s13aHHS B PO3Mipl MOBIHHOI 00J1ikoBO1 cTaBku HarionanesHOro 0aHKy
VYkpainu, mo JisTUMe y nepiojii, 3a sSIKHi po3paxoByBaTUMEThCS MeHs. [IeHs 3a HeBUKOHAHHS 3000B’sI3aHHS
oo nosepHeHHs Jlimity J{o3BosieHOrO OBEepApadTy Ta MPOLEHTIB 32 HUM CIUIaYy€eThCs Yy po3Mipi He Oinblile,
HIXK 15 BIICOTKIB CyMH NPOCTPOUEHOTO TUIATEXKY.

1.8.3. V pa3i HecBoeyacHOTO ToBepHEHHsT KITIEHTOM HEHAaJeKHOI IUIATIKHOI OIeparlii/TOMHIIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komTiB, KiieHT crnauye banky mento y posmipi 0,1% Big cymu
IPOCTPOYEHOTO IUIATEXY 33 KOXKHUN I€Hb 3 MOMEHTY OTpPUMaHHA BijJl baHKy BiJIOBITHOTO MOB1IOMJIEHHS J10
MOMEHTY iX MOBEpHEHHs, ajie He Oibiue 10% Bix cyMu miuaTikHOT onepartii.

1.8.4. Y pasi npocTpoueHHs TEPMiHIB MOTAILICHHS:

1.8.4.1. cymu Bukopuctanoro Jlimity J[o3BoseHoro osepapadTy Ta/abo mpoIEeHTIB, HapaxOBaHUX 3a
kopuctyBaHHs Jlimitom Jlo3BosneHoro osepiapadty, KiieHt crauye banky 3a KOKHUM J€Hb MPOCTPOYEHHS,
BKITIOYAIOUH JIEHb CILIATH, TIEHIO, SKIIO 11 iepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuioHoBaHoi 3a0oproBanocTi, KimieHT crutauye baHky 3a KOKHUH A€HB MPOCTPOUCHHS
NEHIO (BKIIIOYAIOUH JIeHb CIUIaTH) Ta/abo MPOLEHTH 3a KOpUCTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoByeTbcSd BHUXOAAYM 13 CYMH HPOCTPOYEHOT 3a00proBaHOCTi, (aKTHUHOL
KUIBKOCTI JHIB MPOCTPOYEHHS, MOYMHAIOYM 3 JHS BUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI MO JEHb ii
MOTAIIeHHs Y TIOBHOMY 00cCs31, y po3Mipi, BU3HAUEHOMY BIANOBITHUM Tapu(pHUM IUIAHOM, 3 ypaxyBaHHSIM
oOMexeHb ii 3araibHOI CyMH, BCTAHOBJIEHOT 3aKOHOJABCTBOM, SIKE€ PETYJIIO€ BIAHOCHHU Y chepl CIOKUBUOTO
KpeIUTyBaHHS.
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1.8.4.4. Yci mrpadui cankuii (neHi, mrpadu), mo nependayeHi JJoropopom, miuisraoTs CrjaTti y
rpuBHI. Y pasi SKI0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIN BAJIIOTI MPOCTPOUEHO, PO3PAXyHOK MeHi/mTpady
3MIMCHIOETHCS 332 OQIIIMHUM KypCcOM TPUBHI /10 1HO3EMHHUX BAJIIOT, BCTAaHOBJICHMM HarioHambHUM OGaHKOM
VYkpainu Ha JeHb CIulaTd neHi. baHk Mae mpaBo Ha mijcTaBi oTpuManoi Bix KimieHta 3roam Ha 3A1HCHEHHS
JleberoBoro mepeka3y mrpadHux caHkmiil (meHi, mrpadu) 3a HecBoedacHe morameHHs HecaHkiioHOBaHOT
3a00proBaHOCTi, KPEAUTHOI Ta iHIIOI 3a00proBaHOCTI y po3Mipax, BCTaHOBJIEHUX JloroBopom, i3 Oynb-SKHUX
Paxynki/Cy0OpaxynkiB Kiienra.

1.8.5. Crnmata mrpadHuX caHKIii He 3BUIbHsIE KitienTa Bijg 000B’ 3Ky 11010 BIAIMIKOyBaHHS baHKy
30UTKIB, 3aBJaHNX HEBUKOHAHHSM/HEHAIECKHUM BUKOHAHHSAM YMOB J[oroBopy. 30MTKH MiAJISATa0Th CTSTHEHHIO
y MOBHIH CyMi.

1.8.6. 1o momenty nosinomiieHns Jlepkatenem npo Brpary KapTku pusuk 30UTKiB Bij 3A1iCHEHHS
orepalliii 3 ii BUKOPUCTaHHSAM Ta BiJMOBiaIbHICTh Hece KitieHT, a 3 yacy moBimomiieHHs [lepikareneM pu3uk
30UTKIB Bij 3[IHCHEHHsI omepalliid 3a Takor Kaprkor Hece bank. BiamkomyBanHs 30MTKIB Bija 37iHCHEHHS
omepariliii 3 BukopuctanuaMm Brpauenoi Kaptku bank 37iiicHIOE BUKIIOYHO 32 HAsSBHOCTI HAJIC)KHUX JOKAa3iB
o710 Toro, mo banky HamaHa iHdopmaris npo Brpary Kaprtku Ta Taki 30MTKH HE € HACTIKOM MOPYIICHHS
Knienrom nopsiaxy Bukopuctanns Kaptku, Bu3HaueHuM numu [IpaBumamu.

1.8.7. BimnoBimanbHICTh 32 HECAHKIIOHOBAaHE/HETPAaBOMIpHE BHKOPHCTAHHS aBTEHTH(IKAIIMHNX
nanux Kumienra (imeni kopuctyBaua Cucremu JJBO, Ocobuctoro maposns), OTP-naposis, a Takox 3a 30UTKH,
3aB/IaHi HEHAIE)KHUM BUKOPUCTAHHSM IIMX JaHUX, MOKIaAaeThes Ha Kimienrta y pasi, skuio 0y/e 10BeAeHO, 110
Taki 30MTKH € HACTIIKOM HEHAJICKHUX il un Oe3xisuibHoCTI KiienTa.

1.8.8. Yca BianmoBimanbHicTh 3a aii JloBipeHnX 0ci0 MoKIanaeTbes BUKIIOYHO Ha KiieHTa.

1.8.9. 3a mocroBipHicThs iH(OpMaIii, BUKIaIEHOI Yy TOKyMeHTax, mo HagaHi Kmienrom no Banky,
KitieHT Hece BiIMOBIAIbHICTD 3TiTHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BignoBiganpHICTh 32 OOIPYHTOBAHICTH 1 MPABHJIbHICTH 3alIOBHEHHS IUIATIKHHUX 1HCTPYKIIIH
U 3/11liCHEHH1 IPUMYCOBOT'O CTUCAHHS (CTATHEHHS) KOIITIB HECE CTATYBad.

1.8.11. BignoBiganbHICTh 32 OOIPYHTOBAaHICTh Ta IPABOMIPHICTh O()OPMIIEHHS JJOKYMEHTIB ITPO apelT
KOIITIB (MIOCTaHOBA JIEPKABHOTO/TIPUBATHOTO BUKOHABIIS, PIIICHHS CYAy, YXBaly CIIIUOTO CYIJi, Cy1y) Hece
1HILIAaTOp, YIOBHOBAKEHUIN O(OPMITIOBATH TakKl JOKYMEHTH, Yy TOMY YHCI, €JIEKTPOHHI JOKYMEHTH, 3T1JIHO 3
BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

1.8.12. bank He Hece BimmoBimambHOCTI Tiepen KiieHToMm, #oro KoHTpareHTamu 3a Oyab-sKi
yYTPUMaHHs, CaHKI[i1, 0OOMEKEHHsI Ta 1HIIII HeraTuBHI Haciaku 1070 PaxyHnky/CyOpaxyHKiB, TPOIIOBUX KOLITIB
Ta omepaiii 3a Paxynkom/CyOpaxyHKaMu, SIKIIO Taki HACTIJKK TOB’s3aHl 3 BHKOHAHHSM BUMOT OaHKIB-
KOPECIIOH/ICHTIB Ta 1HIIKX OCi0, 0 IPUWMalOTh y4acTh B MepeKas3ax, a TaKoXk 3a Oy/b-gKi MOB’s3aHl 3 UM
30UTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/ab0 HEOTPUMAaHHI JOXO/H.

1.8.13. bank He Hece BiAMOBIAANBHOCTI 3a:

1.8.13.1. nacmiaku HecBoewdacHoro mosimomiieHHs Kiientom banky mpo Brpaty Kaptku Tta/abo
Howmepa moOinbHOTO Tenedony (0CHOBHOTO ab0 10/1aTKOBOTO);

1.8.13.2. HeHaNe)KHI/MOMUIIKOBI TUTATKHI Orepalii, BAKOHaHI BaHKOM BIiAMOBIHO IO PEKBI3HTIB,
3a3HAUYEHHUX Y TUIATIKHUX 1HCTPYKLISX;

1.8.13.3. HeHaaXxOo/KEeHHS a00 HECBOEYACHE HAJIXOJDKCHHS IUIATOKHHMX omeparlid, skmo [lnarikaa
IHCTPYKIIiS M PEKBI3UTH OTpUMYBada KOIITIB HaaH1 KiTieHTOM 3 MOMUIIKaMu;

1.8.13.4. 3a HeBipHO BKa3zaHi pekBi3uTH KiientoMm. Bci mnuTaHHs, NOB'A3aHI 3 TMOMHJIKOBUM
oopmnennam KiieHTOM TOKyMEHTIB, HEOOXIIHUX JUIs 3IHCHEHHS IUIATDKHOI omeparii, a came: HEBIpHO
3a3Hav€HI PEKBI3UTH, HAIMEHYBaHb TOLIO - BUPILIYIOTHCS MIXK OTpUMYBayeM KoTiB Ta KitieHToM camocTiiiHO
6e3 yuacti banky;

1.8.13.5. HeBUKOHAHHS IUIATIXHOI 1HCTPYKIil KitieHTa o0 mepekasy KOMITiB, y pa3i HeIOCTaTHOCTI
3anuiuKy komriB Ha Paxynky/CyOpaxynky KiienTa i 3/1iiiCHEHHS IepeKa3y Ta OIulaTH mociyr baHka;

1.8.13.6. xoH(]IIKTHI cUTyallii, 10 BUHUKAIOTh 1032 MEKaMH HOT0 KOHTPOJTIO;
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1.8.13.7. 3aTpumKy nocraBku [loBinomieHs, 110 BUHUKIIA HEe 3 BUHM baHKy (BiakiItoueHUd TenedoH,
BIJICYTHICTh 30HH ITOKPHUTTS OTIEPATOPOM, BEJIMKA Yepra JTOCTaBKH TOIIO);
1.8.13.8. BukonanHs oneparliii, B TOoMy 4uciii cnucanHs KomrTiB 3 Paxynky/CyOpaxynky KiienTa y pasi
smiicHeHHs1 tiatexiB B Cuctemi JIbO 3acobamu  MoOinmbHOrOo OaHKiHTY/IHTEpHET-0aHKIHTY, SKIIO
EnexTpoHHMII JOKYMEHT Ha TaKe CIHMCAaHHS CTBOPEHHMH Ta MIATBEPKCHHUN Yy cIOci0, BU3HAYCHHN IHMMHU
[IpaBunamuy;
1.8.13.9. mpoBeneHHs omeparniii 3 BUKOpUCTaHHAM KapTku, BumaHoi npeactaBHUKy KitieHTa 3a
JIOBIPEHICTIO;
1.8.13.10. Hacnigku BUKOHAHHS HOPM 3akoHy Ykpainu «lIpo 3amoGiraHHs Ta IPOTHIIIO Jierami3artii
(BIIMHBAaHHIO) JIOXOIB, OJIEPKAHWUX 3JTOYMHHUM NUIIXOM, (DIHAHCYBAaHHIO TepopusMy Ta (piHAHCYBaHHIO
PO3MOBCIO/KEHHST 30p0i MacoBOro 3HMIICHHS» Ta HOPMATHBHO-TIPaBOBUX akTiB HarionansHoro banky
VYkpainu 3 nutans piHaHCOBOTO MOHITOpHHTY niepen KiieHTom Ta/abo nepen 6yab-aKo TPEThOI0 0C000I0.
1.8.13.11. 3a BTpaTHu, nmoHeceni KiieHToM BHACHiOK 3AiMCHEHHS omepaliid 3a paxyHkamu KiieHTa
TpeTiMU 0coOaMK BHACTIZIOK OTPUMAHHS HUMH JOCTYITY, a TAKOXX BHACIIAOK 3aBOJIOAIHHS TPETIMU 0cOOaMuU
iH(hopMalli€ro, 0 Ha/la€ MOXKIIMBICTh BUKOPUCTOBYBATH €NEKTpOHHUI mianuc Kiienra;
1.8.13.12. 3a pusuku (Ta HACIiOKUA X BUHUKHEHHS), IO MOB’S3aHI 3 BIPYCHHUMH aTakaMU, 1HIIUM
HECAHKI[I0HOBAHUM BTPYYaHHSAM B pOOOTY aBTOMaTH30BAaHUX CHCTEM, KOMIT FOTEPHUX MEpexk, HEIKICHUM (He
JIIEH30BaHUM) TIporpaMHuM 3abe3nedeHHsM KirieHTa, BHACTHiOK SAKuX iH(OpMaIlis, 10 HAZa€ MOKIUBICTh
BUKOPHUCTOBYBATH €JeKTpOHHUH mianuc KitieHTa Moxe OyTH BUKOPUCTaHA B MAXPAUChKUX IIJISX.

1.8.14. BaHK 3BITBHSETHCS BiJ BIIIOBIIATBLHOCTI 3a YacTKOBE a00 HEIMOBHE BUKOHAHHS YMOB
ykiagenoro JloroBopy B yactuni Haganus nociyr yepe3 Cucremy J1bO y pasi:

1.8.14.1. nezapoBinsHOTrO noctyny KiienTta 1o Mmepexi [HTepHET Ta IHIIUX KaHAIIB 3B’ SI3KY;

1.8.14.2. HeHaJIe)KHOTO AHTUBIPYCHOTO T4 MEPEKEBOT0 3aXUCTy MPHUCTPOIO, 0 BUKOPUCTOBYETHCS
Juist mocstyr MoOinpHOTo GaHKIHTY/[HTepHeT-0aHKIHTY, a TAK0K HECIIPABHOCTI I[LOTO MPUCTPOIO;

1.8.14.3. 30utkiB  KiieHTa, TIOB’S3aHMX 3  HCHAJICKHUM  BHKOPHUCTAHHIM Mo0GinsHOTO
OankiHry/[HTEepHET-0aHKIHTY;

1.8.14.4. HEMOXKITUBOCTI HAJaHHS TIOCTYT 3 OyIb-SKHX IMPUYHH, 110 HE 3aJIeXkaTh BiJl baHky, y TOMy
YHCIIl Yepes il TpeTixX ocio.

1.8.15. BaHk 3BIIBHSETHCSA BIJ BIAMNOBIZANBHOCTI 3a HEHAIE)KHE BUKOHAHHS a00 HEBUKOHAHHS
OyIBSKOTO 3 TON0KeHb JloroBOpy y pa3i 3MiHU YHHHOTO 3aKOHOJABCTBA Y KpaiHH, 1110 MPU3BEAE 0 3MIHHU YU
MPUITMHEHHS BiTHOCHUH, BPETYIbOBAaHUX yKiIaaeHuM JloroBopom (y ToMy uuncii, numu [IpaBunamm).

1.8.16. bank He Hece BiAMOBiTAIBHOCTI Tiepe KitieaToM Ta/abo nepes 0yab-sIKOK TPEThOI 0CO00I0
CTOCOBHO HACJIIJIKIB B1ZIMOBH B1Jl BCTAHOBJIEHHS (IIIATPUMAaHHS) AUIOBUX (JOrOBIPHUX ) BIAHOCUH (Y TOMY YHCII1
HIJISIXOM pO3ipBaHHS JIJIOBUX BITHOCHH) a0 MpoBeeHHs (hiHAHCOBOI omepartii.

1.8.17. IlpuzynuHeHHs 3iiicHeHHs (JiHAHCOBUX OIepailiil, BiAMOBa BiJl iX mpoBeZeHHs abo BiIMOBA Bij
BCTAHOBJICHHS (MIATPUMAaHHS) AUTOBUX BIIHOCHH (B TOMY YHCHI NUISIXOM HPUIIMHEHHS IUIOBUX BiJHOCHH),
3MIACHEHI BIIMOBIIHO 10 YHHHOTO 3aKOHO/IaBCTBA YKpPaiHM Ta MKHAPOJHHUX JIOTOBOPIB YKpaiHH, BHYTPIIIHIX
JIOKYMeHTIB baHky 3 muTanb mpoTumii jeranizaiii (BiIMHUBaHHIO) JOXO/IIB, OJACPKAHUX 3JIOYMHHUM IUISIXOM,
(diHaHCYBaHHIO TepopU3My Ta (IHAHCYBaHHIO PO3IMOBCIOPKEHHS 30pOi MacoBOIrO 3HHUIIEHHS, BUKIIIOYAIOTh
BIMOBIMANbHICTh baHKy 3a HeBUKOHaHHsS a00 HEHAJIE)KHE BWUKOHAHHS BIJMOBIIHUX 3000B'S3aHb TEpen
KJIIEHTaMH.

1.8.18. ¥V paszi Henaganas KiieHToM, SKUI € HAIllOHAIBHUM, 1HO3EMHUM MYOIIYHHM disdyeM abo
JistueM, sIKUM BUKOHY€E MOJITHYHI (YHKIIT B MDKHAPOJIHUX OpraHi3alisfx, wieHOM Horo ciM’i abo MoB's3aHOIO0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «lIpo 3amobiraHHs Ta HpOTHIIIO Jeraiizauii (BiAMUBaHHIO)
JIOXO/IIB, OJIEPKAHUX 3JI0YMHHHUM LUISIXOM, (PIHAHCYBAHHIO TEpOpU3MY Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHIO
30poi MacoBOro 3HHUIIEHHS » JIOKYMEHTIB, Kl O MIATBEpIKYyBalM MOXO/JKEHHS KOIITIB, HpoTsrom 14
KaJIeHJapHUX JHIB 3 JIHSA, KOJU BOHU Oynu 3arpebyBaHi bankom, CTOpOHH y3roAwyid NMpoO MPHU3YNUHEHHS
Bankowm omnepariii 3a paxynkom(amu) KitieHTa 10 MOMEHTY OTpUMaHHSI BIATIOBIAHUX JOKYMEHTIB, aJie He JOBIIE
Hik Ha 30 KaneHgapHUX THIB. BaHK MOXe BIIMOBUTHCS BiJl BCTAHOBJICHHS (IMiITPHUMAaHHS) IJIOBHX BiJIHOCHH
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(B TOMY YHCHI IUIIXOM MPHUITMHEHHS JUTOBUX BIJHOCHH) a00 MpoBeAeHHS (hiHAaHCOBOI omeparlii, y pasi, KoJIu
TepMiH HeHaaHHs KitieHToM, SIKuii € HallloOHaJIbHUM, IHO3EMHUM ITYOJIIYHUM AisT9eM a0o0 JisT9eM, SIKHii BUKOHYE
nomiTHYHI (QYHKIT B MDKHApOJHUX OpTaHi3allisfax, 4ieHOM Horo ciM’i abo MOB'I3aHOI0 3 HUM 0C00010,
3arpeOyBannx baHKOM JTOKYMEHTIB, siKi O miATBEPKYBaIH MOXO/HKEHHS KOIITIB, epeBuinye 30 KaneHIapHUX
JIHIB.
1.8.19. Cropona 1poro JloroBopy He BiJIOBiAa€ 3a MOPYIICHHS 3000B’s13aHHS 3a J[OrOBOpOM, SIKIIO
JIOBEJIE, 110 1€ MOPYIICHHS CTAJIOCS BHACIIAOK BUIAIKY abo il HermepeObopHoi crim (00cTaBUH HEnepeOOpHOi
CWJIM), IO He 3anexarb BiAg BoJii CTOpiH Ta CTBOPIOIOTh HEMOXKIIUBICTH BUKOHAaHHA CTOpOHaMHU CBOIX
3000B’s13aHb ((hopc-MaKOpHI 00CTaBUHM ), TAKUX SIK: BITHU, BINCHKOBI i1, 0JI0KaIu, eMOapro, iHIl MiXKHAPOTH1
CaHKIIii, BATFOTHI OOMEXEHHS, 1HIII il Jep)KaBH, MOXKEXKi, MOBEHI, 1HII CTUXIiWHI JINXa, HECAHKIIOHOBAHE
BTpy4aHHS B poOOTYy aBTOMAaTM30BaHUX cUCTeM baHKy, KOMO'TOTepHHX Mepex banky Tomo.Y BHmagky
BUHHUKHEHHS (hopc-MakopHUX 00cTaBuH CTOPOHU 3BUTBHSIIOTHCS BiJl BIIIOBITATBHOCTI 32 YaCTKOBE a00 TTOBHE
HEBUKOHAHHS OyAb-skoro 3 mojoxkeHb JloroBopy Ha mepion nii 3a3HadeHux oOctaBuH. CTOpOHH
YCBIIOMJTIOIOTH, IO HASIBHICTH ()OPC-MaXKOPHHUX 00CTaBUH JHIIIe 3BUIbHIE CTOPOHY, SIKa 3a3HAaJa BIUTHBY TAKHX
00CTaBHH, BiJ BiAMOBIAAIBHOCTI (IITpad)HUX CAHKIIIH) 32 HECBOE€YaCHE BUKOHAHHS yMOB JloroBopy Ta jwuiie
Ha mepion aii Gopc-MakopHUX OOCTaBUH, a HE BiJ 000B’SI3KY BUKOHAHHS YMOB JlOroBOpY, SIKIIO iHIIE HE
BHU3HAUYEHO YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

1.8.20. Ilpo HactanHs (opc-maxkopHux obcraBuH CTOpoHA, Ha SKYy BIUIMHYIU Taki Qopc-
Ma)KOpHi1 00CTaBUHH, 3000B’s13aHa NOBIAOMUTH iHITY CTOpOHY MPOTATrOM 7-MU (CeMH) KaJleHAApHUX JIHIB 3
MOMEHTY BUHHKHEHHS TAKUX OOCTaBHH.

Jlokaszom 1ii Gpopc-MakOpHUX OOCTaBHH € JOKYMEHT, BUJAHHUW BiAMOBIAHUM (-M) OpraHoM (-ammu)/
oprasizaii€io (-IMu), B TOMYy 9HCIi TOProBO-MpOMUCIOBOIO MAJaTOK YKpaiHW Ta YIOBHOBXCHUMH HEIO
perioHaJIbHUMU TOPTOBO-TIPOMHUCIOBUMU HaJlaTaMU.

HenaganHga OOKyMEHTy, IO MiATBEPIXKYE Mit0 (hopc-MaKOpHUX OOCTaBHH, MPO fKI 3asBUIIA
CropoHa, B CTpOKH, 3a3Ha4yeHi B 1iboMy IyHKTI [IpaBuii, Hagae npaBo iHmii CTOpOHI BBaXXaTU HEBUKOHAHHS
Croponoro 3000B’s13aHb 3a JIOrOBOpOM Takum, IIO0 HE TOB’s3aHE 13 Ai€l0 (opc-MaKOpHUX OOCTaBUH, IO,
BIJINOBIAHO, Oy/ie mopyuieHHsM ymoB Jlorosopy. B oMy Bunaaky CtopoHa, sika 3asBuiia npo (popc-MaxopHi
o0CTaBMHU, HECE BIJMOBIAANBHICT, 32 HEBUKOHAHHS CBOIX 3000B’S3aHb Ha 3arajllbHUX TIiACTaBax,
BCTaHOBJIEHUX [l0roBOpOM.

OO60B’s13kM O J0Ka3yBaHHIO (hopc-MakOpHUX OOCTaBUH MOKJIanaloThesi Ha CTOpOHY, siKa uepes
HACTaHHS TaKUX 00CTaBUH HE MOYKE BUKOHYBATH 3000B’s13aHHs 3a IIMM J[OrOBOPOM HaJIe)KHUM YHHOM.

1.8.21. He BBaxawTbcs (popc-MakopHUMH oOCTaBHHaMHU (DiHaHCOBAa Ta E€KOHOMIYHA KpwH3a,
nedont B Ykpaini, 3pocTaHHsi OQIMIMHOTO Ta KOMEPIIIHHOTO KypCIB 1HO3€MHOI BAJIIOTH 10 HAI[lOHAJIBHOI
BAIIOTH, HEAOAEP KaHHS/MOPYIIEHHsI CBOIX OOOB'A3KiB KOHTpareHTamMu CTOpOHH, BIJICYTHICTH y CTOpOHH
HEOOX1THUX KOIITIB, TOIIO.

1.8.22. Sxmo dopc-maxkopHi o6cTaBuHU (Ticis Toro, ik CTOpoHa JOrOBOPY MOBIJOMUTH MPO iX
HACTaHHs y BIAMOBIIHOCTI 110 1. 1.8.20 rux IIpaBui) OyayTs Mpo1oBKyBaTUCH O1IbIIIE OJHOTO MICSIIS IOCTILTb,
To KoxHa 31 CTopiH Oyje BIpaBi B OAHOCTOPOHHBOMY MOPSAKY BIIMOBUTHCH BiJl BUKOHAHHS YMOB I[bOTO
JloroBopy MOBHICTIO YHM 4YacTKOBO Ta/ab0 B OJHOCTOPOHHbOMY HOpPsSAKY po3ipBatu 1ei [lorosip 3
000B’S3KOBUM IPOBEACHHSAM B3a€MOPO3paxXyHKIB Ha MOMEHT BiziMoBH/po3ipBanHs Jlorosopy. Ilpu npomy
CropoHa, sika Mae€ HaMmip BIJMOBUTHCS BiJi BUKOHaHHs JloroBopy Ta/abo iHilil0oe HoOro po3ipBaHHS,
3000B's13y€TbCs MOBITOMUTH Mpo 1e iHmYy CTopoHy 3a 15 KajeHmapHUX JHIB 0 JaTH BiIMOBH/pO3ipBaHHS
Horosopy. B takomy Bumazaky, »onHa 31 CtopiH He Oylne mMaTu mnpaBa BUMaraTH Bif iHIIOT CTOpoHU
BIJIIIIKOTyBaHHS HEOTPHUMAHUX BHACIIIOK TaKO1 BiIMOBH UM PO3ipBaHHs JOXO/IIB UM BiAIIKOIyBaHHS 30UTKIB,
TOLIIO.

1.8.23. CropoHu 00613HaHi, 1110 Ha AaTy yKi1aaeHHs JloroBopy Ha TepuTopii YKpaiHu IPOAOBKYE
JSITU BOEHHUH cTaH, kUil OyB BBeZleHUH Ha TepuTopii Ykpainu 13 05 rogunu 30 xBunuH 24 motoro 2022 poky
srimHo 3 YkaszoMm llpesumenta Big 24.02.2022 Ne 64/2022 «IIpo BBeneHHS BOEHHOTO CTaHY B YKpaiHi».
Croponu, nianucytouu J{orosip, miATBepAKYyIOTh, 10 BBEJCHHS BOEHHOI'O CTaHy B YKpaiHi HE Moxe OyTu
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MiJICTaBOIO JUIS BiJIMOBU BiJi BUKOHAHHS B3STHX Ha cebe 3000B’s3aHb 3rinHo [JoroBopy. Ha nmaty yknamanHs
Jorosopy CTopoHU HIATBEPKYIOTH Ta YCBIIOMIIIOIOTH, 110 BOHH MalOTh pealibHy 3MOTY HaJIe)KHUM YHHOM
BUKOHYBAaTH YMOBH J[OTOBOpY, B 3B'SI3Ky 3 UMM YKJIaJatlOTh JIOTOBIp, 1 MparHyTh BUKOHATH HOTO HAJICKHUM
YUHOM Y BIJTOBIIHOCTI O HOr0 yMOB Ta BHMOTI' 3aKOHOJABCTBa, HE 3BAKAIOUM Ha JIiIF0 BOEHHOTO CTAaHY B
VYkpaiHi.

1.8.24. bank Hece BIANOBIJAIBHICTh 3a IIKOMYy, 3alOMIHY KIIEHTY Il 4ac BUKOPUCTAHHS
3arpoBapkeHoi bankom texnomnorii mpocroro EIl. Ciopu ¢cTOCOBHO JOKYMEHTIB, mignucanux npoctum EIT,
BUPIIYIOTHCS MKk bankom Ta KilieHTOM B MOpsAKy, yCTAaHOBICHOMY YHHHUM 3aKOHOAABCTBOM YKpainu. Ha
bank mnoxnamaeTbcsi OOOB’S30K — JIOBEACHHS IUIICHOCTI €JIEKTPOHHOTO JOKYMEHTa, MiJIUCAHOrO 3a
nonomororo mpocroro EII, ta aBropcTBo mpoctoro EIl Kiienta B pasi 3amepedeHHst Kiientom dakrty
yKJIaJlaHHs TPaBOYMHY a00 OCTIOPIOBAHHS OKPEMHUX MOTO MOJIOKEHbD. )

19. BAHKIBCBKA TAEMHULA

1.9.1. bank 3000B’s13yeThCs HE PO3rOJIONIYBaTH iHpOpMalilo MO0 omepauid 3a PaxyHkom i
BijoMoctell npo KiieHra, sika ckiajnae 0aHKIBCbKY TAEMHHULIIO, 3a BUKJIIOUEHHSM BUIAJIKIB, KOJIU PO3KPUTTSA
OaHkiBCcbKOi TaeMHHII Oe3 moropkeHHs 3 KiieHTom € 000B’s3K0BUM At baHKy BiINOBIAHO JO BHUMOT
3aKOHOJIaBCTBa Y KpaiHMU.

1.9.2. Binomocrti npo KiienTa ta oneparii 3a Paxyakom MoxxyTs OyTu Hanani bankom Tineku Kitienry,
abo #oro noBipeHil 0cobi. [HmUM ocobamM, y TOMy YHCIII OpraHaMm JIep>KaBHOI BJIJH, IXHIM TOCAJOBHM i
cIIy’)k00BUM oco0am, Taki BiJOMOCTI MOXYTh OyTH HajaHi BaHKOM BHKIIIOYHO Yy BHUIIaJKaX Ta B MOPSIKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moromxyerbcs, 1Mo yMOBH, nependaueHi myHkToM 1.9 IlpaBun mono 30epexeHHs
0aHKIBCHKOI Ta€MHHUIII, HE TIOIIHUPIOKOTLCS HA BHUITAJIKU PO3KPHUTTS baHkoM TpeTim ocobam iHdopmarlii mo/10
omepariii 3a Paxynkom i Bimomoctedl mpo KirieHTa, 1m0 CKIaJar0Th OAHKIBCHKY TAEMHHINIO, Y BHUIAJKaX
nopymeHHs Kirienrom ymoB ykitaneHoro JloroBopy. KitieHnT mignucanssm 3asiBU-10T0BOPY Hajae 3roay banky
po3kpuBaTH iH(opMalito, 1m0 CKiIagae OAHKIBCbKY TAa€MHHUIIO, Yy BHIaakax mnopyueHHs KiieHToM ymoB
JloroBopy, IUISIXOM HajaHHA ii y crioci6 Ta B o0csirax, BU3HaueHuX baHkoMm, HeoOMe)eHOMY KOJTy TPeTiX ocil,
y TOMY YHCJIl NMPaBOOXOPOHHHUM OpraHaM, cyAaMm, (iHaHCOBHM YCTaHOBaM, IOPUIUMYHUM (ipMam, IHIIUM
yCTaHOBaM, MANPUEMCTBAM, OpraHi3allisiM TOIIO.

1.9.4. KnienT Hanae 3roay banky Ha HafaHHS OCTaHHIM iHpOpMaIii PO BiAKPUTTS/3aKpUTTS PaxyHKY
Oprasy Jep>kaBHOI BUKOHABYO1 cayxOu a0o MpUBAaTHOMY BHKOHABIIIO Y BUIAJKy HasBHOCTI 1H(popMarlii nmpo
HbOI0 B €IMHOMY peecTpi OOP)KHUKIB Y BiJIIOBITHOCTI 3 YHHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.9.5. KuienT Takox Hajae 3roqy baHky Ha po3KpUTTS ocTaHHIM OaHKIBCHKOI TAEMHUII y BUIAIKaxX
Ta 00csrax, HeoOX1THUX JIJIsl TPOBEICHHSI IEPEBIPOK NisIbHOCTI baHky 3 60Ky ayAUTOPCHKUX opraHizailiii abo
YIIOBHOBaXEHUX JIEP’KaBHUX OpPTraHiB, a TAKOXX Ha 3allUTU PEUTHUHIOBUX areHI(1i, BIAMIOBIIHO 10 YKJIAJACHUX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAXEHUX OPTaHiB YIPaBIIHHS, K1 YIPaBIAIOTh KOPIOPATUBHUMU IpaBaMu, 1110
HaJIe)KaTh JiepXkKaBi B cTaTyTHOMY Kamitami banky. KiieHT Hamae 3rony, 30KkpeMa, Ha HaJaHHs iHpopmarii
HamionansHomy 0aHky YKpaiHu mpo HasBHICTh 3B’s3KiB y KilieHTa 3 nepkaBoro, 10 31HCHIOE 30pOoiHY
arpeciro mpoTu YKpainu, Ta Ipo TPOMaJTHCTBO/PE3UICHTHICTh TAKO1 IePKaBH.

1.9.6. Kiient Hagae banky 3romy po3KpuBaTH iHQOpPMAIIiO, IO MICTUTh OAHKIBCHKY TAEMHHIIIO Y
BUIMaKax Ta B 00cs3i, BuzHaueHnx FATCA Tta/abo 3arampHum cranpaptoMm 3BiTHOCTI CRS Ta iHmmMmu
MDKHapOAHUMU JOTOBOPaMH, IO MICTATh MOJIOXKEHHS PO 0OMiH iH(opMaIli€ro 17 MOAaTKOBUX IIiIeH, 3rojia
Ha 000B'I3KOBICTh SIKUX HajaHa BepxoBHoto Panoro Ykpainu, abo ykiaJeHMMH Ha iX MiJCTaBl MIKBIJOMYMMHU
JIOTOBOpaMH, a TaKoXX 00poOisTH mepcoHanbHi naHi KiieHta, B TOMy 4Mcii nepefaBatu iHGOpMaLio Mpo
KiieHTa, 1m0 cTaHOBHTH 0OAaHKIBCHKY TAEMHHITIO Ta MepcoHaNbHI naHi Kiienta TperiMm ocobam, B Mexax Ta
MOPSI/IKY, BCTAHOBJICHUX YHWHHUM 3aKOHOJIABCTBOM Y KpaiHU.

1.9.7. KnieHT Takox 3rozieH, mo baHk, BIANOBITHO 10 3aKOHO/JABCTBA YKpaiHu, Oyne HajaBaTh
iH(popMaIlio, O CKIIagae OaHKIBChKY TAEMHUITIO, TPETIM 0co0aMm, sIKi 3/IIHCHIOBATUMYTH i1 010 TOBEPHEHHS
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Banky 3a6oproBanocTti Kiient 3a JloroBopoM abo BUSABIATH HaMip npuadaT (mpuadaroTh) mpaBa BUMOTH 32
JloroBopoM, abo KuUM TIpaBa BUMOTH 3a JloroBopoM OyyTh BifcTymuieHi bankowm.

1.9.8. KnienT moromkyeThcs, 1Mo yMoOBH, nepemdadeni mignyHktamu 1.9.1-1.9.2 TlpaBun momo
30epekeHHsT 0aHKIBCHKOI TAa€MHHUII, HE MOIIMPIOIOTHCS Ha BHIAJKH PO3KPUTTA baHkoM TpeTiM ocobam
Bimomocteil mpo KitieHTa, mo ckiagaroTh OAHKIBCHKY TAEMHUIIIO, IO HEOOXIJHI JUIsl HAJEKHOTO HalaHHS
TaKUMHU TpPETIMH 0co0aMH TIOCIYT, MOB’SA3aHUX 3 OOCIYrOBYBAaHHSM oOIepamii 3 BHKOpHCTaHHAM Kaprkwu,
nepeabaueHux numu [IpaBuiamu ta/abo ymoBamu ykiaaeHoro Jlorosopy. Jlo uucna Tpertix ocid MOXyTh OyTH
BIJIHECEHI, 30KpeMa, ajie He BUKJIIOYHO HacTynHl: HamionaneHuii 0ank Ykpainuw; ayautopu; mpodeciiiHi
KOHCYJIbTAaHTH; YCTaHOBH, IO 3iHCHIOIOTH OOpPOOKY MEepCOHAIBHUX MJaHUX Ha MpodeciiiHii OCHOBI,
[epeBi3HUK y pa3i 3aMOBIIEHHSI MHOIO MTOCIYT'H 1OCTaBKH KapTku; onepaTopu eJIeKTPOHHUX KOMYHIKaIliHHUX
HOCIYT, SIKI HA/Ial0Th MEHI MOCIYT'H MOOUIBHOTO 3B’ SI3KY; KOMMaHii 13 HajanHs J[01aTKOBUX MOCIYT apTHEPIiB
banky (B T.4. KoHCBEPIK-CEpBICY Ta/ab0 MOCIYT CTpaxyBaHHs); 0coOu (Oprani3aiiii), o IpoBOATH aKIlii Ta/abo
posirpamii Ta/abo TporpamMu JIOSJIBHOCTI TOIIO BIJAMOBIIHO JO YKIAQAEHUX MDK TaKUMH 0coO0amMu
(opranizamisimu) Ta baHkoM JOroBOpiB Ta/ab0 BIAMOBIIHO IO OTOBOPIB, YKIAJACHUX MK TaKUMH 0COOAMH
(opranizamisimu) Ta [lnarixaumu cucremamu. KiieHT Hamae 3romy Ha oOpoOKy TpeTiMu ocobamH HOro
MEPCOHATBHUX JAHUX 3 METOI HAJAaHHS TMOCIYT BiJMOBIAHO IO YKIIAJICHUX MIX TpETIMU ocobamu Ta baHkom
IOroBOpiB. 3 MeTOI0 3a0e3meueHHs Iiiei 300py MepcoHaIbHUX NAaHUX, BU3HAUYEHUX UM IMyHKTOM llpaBui,
KnienT Hagae 3roqy Tpetim ocobam nepenaBati banky nepconanbHi gani KiieHTa Ta nani mpo HagaHi Homy
HOCITYTH.

1.9.9. KnieHT TakoX 3rojieH, o baHk, BIIIOBIIHO 10 3aKOHOJABCTBA YKpainu, Oyme TernedoHyBaTH
oMy, HaIpaBJISITH BIiJOMOCTI MPO CTPOK Ta PO3MIpH HOro 3000B’s3aHb mepen baHkoMm, HapaxyBaHHS,
BUKOHAHHS/HEHaNeXKHe BUKOHaHHS KiieHToM cBoix 3000B’s3aHb 3a JloroBopowm, iHmry iHdopmaiiio Ta
MOBIIOMJICHHS, TTOB’ si3aHi/nependayueHi mumu [IpaBunamu Ta/a6o JloroBopom, a Takok KOMEPITIHHI TPOTTO3HITIT
banky Ta pexiaMHi Marepianu 3a JONOMOIOIO IMOIITOBUX BIANPAaBICHb Ta JUCTIB-3BEPHEHB, €IEKTPOHHUX
3ac00iB 3B’S3Ky aBTOMAaTW4yHOro moBigomiieHHs (Buximaumii IVR), SMS - mnoBigomieHp, TOmoO Ha
agpecu/HomepH TesedoniB, aapecu enektporHoi momtu (e-mail), Bkazani Kiienrom B 3asBi-morosopi. [Ipu
oMy KilieHT Hece BCi pU3MKH, MOB’s3aHI 3 TUM, IO HampaBieHa baHkoM iHdopMmalis cTtaHe JOCTYIHOIO
TpeTiM ocolam Ta, BiIMOBIIHO, HA/1a€ 3r0Ay Ha 11 pO3TOJIOIIECHHS.

1.9.10. Knient Hagmae banky 3romy Ha HajnaHHa baHkoM IHIIUM HaJaBauaM IUTATDKHUX TOCIYT
iHpopmanii (O6aHkaMm, (PIHAHCOBUM KOMIIAHISIM TOIO), IO MICTUTHh OAaHKIBCbKY TA€MHHULIIO, KOMEPLIHHY
TAEMHUIIO, TAEMHUIIIO HaJaBaya IUIAaTIKHUX MTOCIYT, TAEMHHULIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3akoHHE pO3TOJIOMIEHHS iH(pOpMaIlii, MO MICTUTh OaHKIBCBKY TaeMHHIIO, baHK Hece
BiJIMOBIAANIbHICTE, MepeA0aYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.12. KinieHT Hazae m03BUI/3roy Ha PO3KPUTTS OAHKIBCHKOI TAEMHMII Ha 3BepHEHHsS HarioHanpHOT
TOJIiIlii CTOCOBHO HEHANIE)KHUX TUIATIKHUX OTepartiil.

1.10. CTPOK JIi JOTOBOPY

1.10.1. [JaToro yknaaeHHs [loroBopy € mara BigkpuTTsi PaxyHKy, 0 3a3HAYA€THCS y 3asBi-TOTOBOPI.
Vxmanennii 3 Kimiearom [lorosip i€ 10 moBHOTO BUKOHaHHS CTOpOHAMU CBOiX 3000B’S3aHb 32 HAM.

1.10.2. ToroBip Moxxe OyTH po3ipBaHO Ha BUMOTY OfHiel i3 CTOpiH y BHITAJKy HEBHKOHAHHS 1HIIOO
CropoHo10 cBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. Jorogip moxe OyTu po3ipBaHo 3a 3asBoto KiieHTa, K110 11e nepeadayeHo ymosamu Jlorosopy,
y Oyab-skuii yac 3a ymMoBu mnoramieHHs: KiieHtoM Bciei 3a00proBaHocCTi, Sika BUHUKJIA Ha TijacTtasi Jlorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a npoBeaeHuMH ABTtopu3anisMu o Kaprkax Kiienra.

1.10.4. JloroBip Moke OyTH po3ipBaHO y 3B’5I3KY 3 Bi/IMOBOIO baHKy Bij miATpUMaHHS IUTOBUX BIHOCHH
Ha miacTasl ctarti 15 3akony Ykpainu «IIpo 3anoOiranHs Ta mpoTHio Jieranizamii (BIAMHUBAaHHIO) JOXO/IIB,
OJICpKAHUX 3JIOUMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpuU3My Ta (DIHAHCYBAHHIO PO3MOBCIODKEHHS 30poi
MacOBOTI'O 3HMILICHHS». Y 1IbOMY BUIIQAKY baHK:
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- noBinomisie Kiienta mpo (akt mpuHHATOrO pilleHHs IIOAO BiJMOBHM BiJ MiATPUMAHHS IUIOBHX
BI/IHOCHH NUIBIXOM pO3IpBaHHSA [IJIOBUX BIJHOCHMH Ta 3aKpUTTSA paxyHKy/ paxyHkiB Kiienra, numsixom
HAJICUJIaHHS JIUCTa TIOMITOK (PEKOMEHJIOBaHWM 3 TIOBIJOMIICHHSIM TMPO BpydeHHs) Ha aapecy Kiienta abo
BpY4YEHHs JTicTa ocoducTo (1 po3nuc) Kimenrty (ymoBHOBaxkeHOMY NpecTaBHUKY KitieHTa) Ta/abo HaticIaHHs
IIOBIIOMJIEHHS B MOOLIBHHUI TOAATOK TOLIO.

- B JIeHb noBigoMieHHs KitieHTa 111010 Bi/IMOBY Bl MIATPUMAHHS JUTOBUX BITHOCHH IIUISIXOM PO3ipBaHHS
TUTOBMX BIJHOCHMH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienrta, Omokye paxynku Koienta (oOmexye B
KOPUCTYBaHHI paXyHKaMH), 110 OYJIM BiIKPHTI 3TiHO 3 JIOTOBOPOM.

VY pa3i BiZMOBHM BiJ MIATPUMAHHS IUIOBHX BinHOCHMH 3 KitieHTOM mnuisixom ix posipBanHs, baHk
3aKpUBa€ PaxyHOK/ paxyHkH KilieHTa HAaCTYMHOIO JHS Micis NPUHHATTS TaKoro pPIlIEHHA (3 BpaxXyBaHHAM
TEpMiHYy, L0 BCTAHOBJICHMH BIANOBIAHUMHU IUIATDKHUMHU CHCTEMaMH JJIsl 3aBEPLICHHS IMPOBEICHHS
PO3paxyHKiB 3a IJIATDKHUMH OMNEPAIlisiMU 32 PaXyHKOM), 3 OJHOYACHUM IEepepaxyBaHHAM 3aIMIIKy KOIITIB
KiienTa (y pasi ix HaSIBHOCTi) Ha paXyHOK JJis OOJIIKY KOIITIB 32 HEIIIOUUMHU PaXyHKaMH 3 MOAAIBIIAM X
nepepaxyBaHHsAM Ha paxyHOK KitieHTa, BiIKpuTHH B iHIIOMY 0aHKY, 3a HajaHUMHU KITiEHTOM pekBi3uTaMu 3
BIJIMOBIIHUM IIPU3HAUEHHSM IIaTexXy. bank 00ikoBye (30epirae) KOIITH HAa paxyHKY AJsl OOJIKY KOIITIB 3a
HEJlIIOUUMH paxyHKaMHu, 10 MOMEHTY 3BepHeHHs Kiienrta 1o banky 3 Meroro ix nepekasy Ha paxyHok Kiienrta
B iHIIOMY OaHKYy, ajie He JIOBIE, HDK 3 POKH 3 JIaTH MEPEHECEHHs KOIITIB Ha PaXyHOK JJIs 00Ky KOIITIB 3a
HENIFOYUMH PaxyHKaMHU.

1.10.5. KuienT Mae mpaBo BiAMOBHTHCS Bia KopucTyBaHHs [lakeToM Ta 3BepHyTHCS 10 baHKy 13 3a1BOIO
npo 3akputrts CyOpaxyHKy, He po3puBarodu Jlorosip.

1.10.6. Y pa3i npunuHeHHs Mpojaxy Ta/abo odcimyroByBanHs nesHoro Ilpoaykry/Ilakery/Tapuduoro
wiany bank mae nipaBo, He po3puBatoun Jlorosip, sixom po3mitieHHs [Ipono3uiii y nopsiiky, BU3HaYEHOMY
y 1. 1.7. po3niny 1 mux IIpaBun, nepeBectu Kiienra na inmmwmii [Iponykrt/ITaker/Tapuduuii mian qocTymHui
0 TIPOJaKy/3aMOBJICHHSI, Ha JaTy NPUIMHEHHs Tpoaaxy/oociyroByBanHs [Ipoxykry/Ilakery/Tapudnroro
iany Kiienra, 6e3 3akpurts airouoro y Kiienra CyOpaxyHKy.

1.10.7. bank Mae mpaBo B OJTHOCTOPOHHBOMY MOPAAKY NpUIIMHUTH 00cmyroByBaHHs [Ipoaykry/Ilakery,
He po3puBatouu Jlorosip, 3akputu CyOpaxyHOK Ta HEe BUJATH 3aMOBIIEHI BiinoBinHI KapTku y pasi Hecriatu
Kiientom noBHoi BapTocti [lakeTa mpoTsarom nepiony, BctanoBieHoro TapuduuM minanom ass takoro [lakera.

1.10.8. Ilpm 3akpurti I[lorounoro/KapTkoBoro paxyHky, 3a 3asBoro KimieHTa, 3aJHIIOK TPOIIOBHX
KOIITIB/OAHKIBCBKUX METAJIIB MOKe OyTH nepepaxoBaHo baHnkoM Ha 1HIIMIA, BUu3HaueHuil KiieHToM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:
- Ha mijacTaBsi 3asgBu Kiienta mpo 3akputrs IloTouHOoro paxyHkKy 3a BCTaHOBJIEHOK bankoM ¢opmoro
HACTYIHOTO JIHS 3a JIHEM OCTaHHBOI ornepaiii 3a TakuM [1oTouHuM paxyHKOM;
- y BUIIQIKy HEBUKOHAHHS YMOB iHIIUX JOTOBOPIB yKJIaJeHUX 3 baHkoM a00 HEHale)XKHOTO BUKOHAHHS
KiieHTOM 3aKOHHHUX BUMOT YIIOBHOBa)X€HUX 0¢10 baHKy (B Mexax iX KOMIETeHIi1) 3 MUTaHb JJOKyMEHTaJIbHOTO
oopmienHs ropuauuHoi cripaBu KiieHTa 1 muTaHb 0aHKIBCHKOro oOciyroByBaHHs [loTouHOro paxyHKy, siKi
HE JIal0Th MOXKJIMBOCTI baHKYy BUKOHATH BUMOTY YMHHOTO 3aKOHOJIaBCTBA (B T.4. 0 OOPOTHO1 3 BIAMUBAHHSIM
KOIITIB Ta JieTaji3arii J0X0/1iB, OJePKaHUX 3JIOYMHHHM IILJISTXOM);
- y pasi BiicyTHOCTI onepariif iHiniiioBanux Kinientom 3a [IoTOYHNM paxyHKOM HPOTITOM OJHOTO POKY 1
OisbIIIe Ha IKOMY BiJICYTHI 3aJIUIIKH;
- y pa3i BiACYTHOCTI onepariiif iHinifioBanux Kiientom 3a [I0TOUHMM paxyHKOM NPOTATOM TPbOX POKIB
miapsiA i 6i7IbIIe Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 EpEepaxyBaHHAM 3aJIHMILIKY KOIITIB Ha BiINOBITHUHA paXyHOK
banky;
- nopyuieHHs: Kiienrom Oyb-skuX 3000B°s13aHb Ta yMOB 1uX [IpaBui ta JloroBopy (B T.4. 1010 CIIJIaTH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIYrOBYBaHHS PaXyHKY), sIKi MEPEIIKOIKAIOTh a00 pOoOISTh HEMOKIMBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;
- y pasi cmepTi KimienTta — 3a 3BepHEHHSIM CTIaIKOEMITSL.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpUBA€ETHCS:
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- Ha MijcTaBi BiAnoBiaHo1 3asaBu KiienTa momao 3akputtst KaptkoBoro paxyHky/Ilakery 3a BCTaHOBICHOIO
Bankom (opmoro, 3a yMOBH BiICYTHOCTI 3aJIMIIKYy Ha HbOMY Ta 3aboproBaHocTti 31 crutatu Kowicii (B T.4.
Komicii 3a mociayru 3 po3paxyHKOBO-KacOBOTO OOCITyroByBaHHs PaxyHKy, BHITYCK/TIEpEBHITYCK
ocHoBHOi/nomaTkoBux Kaptok, SMS-indpopmyBanus Tomo). KaprkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes uepes 30 (Tpunisats) OnepamiiiHux IHIB 3 MOMEHTY OTpUMaHHA B KitieHTa 3as1BU PO 3aKpUTTA
Paxynky/Ilakery;

- y pasi BiacyTHOCTI omepamiii ininiioBanux Kmienrom 3a KaptkoBum paxynkom/CyOpaxyHKOM
IPOTSTOM OJTHOTO POKY 1 O1TbIIIE HA SKOMY BiACYTHIM MAaCHBHUI 3aJIMIIOK KOIITIB Ta BiACYTHs 3a00pTOBaHICTh
31 cutatu Komicii;

- nopyienHs Kiientom Oynb-sakux 3000B’s13aHb Ta yMOB 1uX IIpaBun ta Jloroopy (B T.4. 11010
crutatu Kowmicii), siki mepemkopkarTh abo poOsiTh HEMOXKIMBUM BUKOHaHHS BaHKOM CBOiX 3000B’si3aHb 3a
uuM Jlorosopom;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSM CIaJIKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKy € jara 3akputTs ocranHboro Cyopaxynky Kiienra.

1.10.12. leno3uTHHU paxyHOK 3aKpUBAETHCS HA HACTYITHUH ONEpaIliiHNi 1eHb MiCIIs:

- cnucanHs cymu Jlemosuty 3 JlemosutHoro paxynky Kiienta mpu 3akinueHHi CTpoky 30epiraHas
KOIIITIB;

- JOCTPOKOBOTO TIoBepHEeHHSs Jlermo3uty (B moBHiM cymi) KitienTa, sikmno 1ie nepeabdadero JloroBopom;

- cnircanHs Jleno3uty 3 Jlemo3uTHOTrO paxyHKY 3 1HIIKX MiAcTaB, 00YMOBJICHUX YHHHUM 3aKOHOJJAaBCTBOM
VYkpainu.

1.10.13. B yactuni Hagauns E/II1 JloroBip po3puBaeTbcs 3a HACTYITHUX YMOB:

- 3a BIAMOBITHUM PIIICHHSIM CYAY IIOAO PO3IpBaHHS JOTOBOPY MPO HAJAHHS ENEKTPOHHUX JOBIPUUX
MOCTYT;

- oronomieHHs Kiienta momepnum, BU3HAHHS KJIi€HTa 0€3BICHO BiJICYTHIM, HEIl€3JaTHUM, OOMEKEHHS
LIUBLILHOI aie3gaTHOCTI KinienTa;

- npunuHenHs aissibHocTi KHETIL.

1.10.14. PozipBannsa [loroBopy y uactuni HaganHs EJII1 € mincraBoro ans ckacyBanus KHE/II ycix
Ceprudikaris, cpopmoBanux aisa Kiienra.

1.10.15. JloroBip Moxe OyTH pO3ipBaHO Ha IHINKX MiFCTaBaX Mepea0aueHNX YUHHUM 3aKOHOIaBCTBOM
Ykpainu.

1.11. JOTPUMAHHSA HOPM TA BUMOI FATCA TA 3ATAJIBHOTI'O CTAHIAPTY
3BITHOCTI CRS

1.11.1. baHk € yyacHUKOM — (h)IHaHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ciy:k0010 BHYTPIIIHIX
noxonis CIIIA Tta BxxuBae Bcix 3axoAiB 11 foTpuManHs HopM Ta BUMor FATCA Tta/abo € ¢piHaHCOBUM areHTom
Ta BXKHMBAa€ 3aXOIW JUId JOTPUMAaHHA HOPM Ta BHUMOr 3arajJbHOro craHaapTy 3BiTHocTi CRS s mineit
baratocroponnsoi yronu CRS.

1.11.2. Kimient Ta/a6o JloBipena ocoba Kiienta 30008’ s13aHi HagaBatu banky iHpopMaIiito mpo
CBiii ctaryc mojaTkoBoro pesuaeHtcTBa CIIA Ta y BuUNaaKy HasBHOCTI/HAOYTTS CTAaTyCy IOJAATKOBOTO
pesunentcra CIIIA nagatu banky B mucbMoBiit (hopMi, 3aCBiAUEHY HAJICKHUM YHHOM, Y TOMY YHUCIII Pa3oM i3
3allOBHEHOIO BiAMOBITHO 10 BUMOT City:x0u BHyTpitHix goxoais CIHA popmoro W9 ta/abo W8 Ta/abo iHmmmu
dbopMamu 13 3a3HaueHHAM ineHTU(iKaliiiHOro HoMepy ruiatHuka noaatkiB CLA kmienta. bank Mae mpaBo
BHU3HauaTu Gopmy HajgaHHs Takoi iHdopmalii Ta HeoOXinHIcTh HaaHHS KiienTom Ta/abo JloBipeHoro 0co0010
KiienTa 101aTKOBUX JOKYMEHTIB PO HAsBHICTH/BIACYTHICTh (akTiB mogaTtkoBoro pesuneHtcrsa CILIA.

1.11.3. Kiient Ta/ab6o loBipeHna ocoba kiieHTa 3000B’s13aH1 HajaBaTH banky iH(opMmartio mpo ix
CTaTyC MOJATKOBOIO pe3uaeHTCTBa 1HIIOW KkpaiHu kpiM CHIA Ta YkpaiHu Ta y BUNAAKy HAsBHOCTI/HaOyTTs
CTaTyCy IOAAaTKOBOrO pe3uieHTcTBa iHmOK KpaiHu kpiM CIIA Tta VYkpainu Hamatu baHky nokyMmeHT
CaMOCTIMHOT OLIHKU CTaTyCy MOJAaTKOBOTO PE3HUICHTCTBA BiIIIOBITHO 10 BUMOT 3arajbHOT0 CTaHAAPTY 3BITHOCTI
CRS nnst BcTaHOBIIEHHS Iep>KaBH (FOPUCAMKILIT), TOJATKOBUM PE3UACHTOM sIKOi € KitieHT.
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1.11.4. Kiient ta/abo [loBipena ocoba KiieHTa 3000B’s3y€ThCsl HalaBaTu iHINY iH(OpMAIio
Ta/abo0 MOKyMeHTH, HeoOXimHi baHKy s BXHTTS 3aXOJiB HAJIEKHOI KOMIUIEKCHOI TIEPEBIPKH PaxyHKIB,
BCTAHOBJICHHS 1X MiA3BITHOCTI Ta CKJIaIaHHS 3BITHOCTI 32 IMI3BITHUMH paxyHKaMH Ha BUKOHaHHs BUMor FATCA
Ta/abo 3aranpHOro cranaapry 3BiTHOCTI CRS.

1.11.5. Kumient ta/a6o JloBipeHa oco6a KitieHTa moroky€eThest Ta 3000B’sI3yEThCSI HAIaBaTH 1HPOPMAITiO
Ta JIOKyMEHTH, 5IK1 CTOCYIOThCS HOTIO CTaTycCy M0aTKOBOIO PE3UICHTCTBA.

1.11.6. Kimient Ta/abo [oBipena ocoba Kienta 3000B’s3aHi mporsroMm 30 KaJeHAApHHUX IHIB
noBioMuTy BaHKy mpo 3MiHY CBOTO CTaTyCy MOJATKOBOTO PE3MACHTCTBA IS Lijei 3arajabHOro CTaHIapTy
3BiTHOCTI CRS Ta/abo ix crarycy mis nineir Yronu FATCA.

1.11.7. Sxmo y Bunaakax, BuznadeHux Yronorw FATCA ta/abo 3aransauMm ctanaapTom 3BiTHOCTI CRS,
i yac abo IMiciIs 3aCTOCYBaHHS MPOIEAYp HAJICKHOI KOMIUIEKCHOI nepeBipku baHk mi3HaeThcs ab0 BiH Mae
MiZICTaBU BBaXKATH (Ma€ MiA03pYy), IO PAaXyHOK HAJIEXKWUTh OO MiJI3BITHUX, aje IOJ0 PAaXyHKY BIACHUKOM
paxyHKy HOJaHO JIOKYMEHTH CaMOCTIHHOI OI[IHKM CTOCOBHO cebe Ta/abo iHmry iHpopmarliro Ta/abo TOKyMEHTH,
AK1 BKa3ylOTh Ha Te, 110 PaXyHOK HE € MiJ3BITHUM, baHK Mae MpaBo HaJICJIaTH Ha aJpecy BIACHUKA PaXyHKY
3aIlUT 3 BUMOT'OIO NP0 HaJIaHHS MOSICHEHb Ta 1H(popMallii, 1110 CTOCYIOThCS MiJ03PH.

KiienT ta/abo [loBipena ocoba Kirienta 3000B’s3anuii Hagatu baHKy MOsiCHEHHS Ta iH(OpMAIIio, 1110
CTOCYIOTBCS Mi103pH, poTsAroM 30 KaJeHIapHUX JHIB 3 THS OTPUMAHHS 3aIUTYy.

1.11.8. Henamanns Kiientom nokymeHtiB, BuszHaueHux m. 1.11.2., 1.11.3., 1.11.4. mux IlpaBw,
HEMOBIJOMJIEHH baHK mpo 3MiHY CTaTycy HOJAaTKOBOTO pe3uaeHTCTBa a00 HeHadaHHs npotaroM 30
KaJIeHJAApHUX JIHIB 3 JIHS OTpUMaHHs 3anuty BiJ banky 3anutyBaHoi iHdopmauii Ta/abo JOKYMEHTIB, abo
HaJaHHA 1H(popMaIlii Ta/ado TOKYMEHTIB, 1110 HE CIPOCTOBYIOTH Mif03py baHKy 11040 MiA3BITHOCTI paxyHKY, €
IT1JICTaBOO ISl BiMOBU baHKa y BCTAaHOBJICHHI JIUTOBUX BITHOCHH, BiIMOBH y HaJaHHI (DiHAHCOBHUX MOCITYT a00
U1 BIIMOBH B IIOJJAJIBIIOMY HaJJaHHI OCIYT, Y TOMY YHCII JUIs pO3ipBaHHs IOTOBIPHUX BIJHOCHH 3 BIACHUKOM
paxyHKY.

1.11.9. KiieHT miaTBepIKye, IO BiH Haga€ 3rojay Ha Iepenady NEepCOHANBHUX [aHHUX, PO3KPHTTA
0aHKiIBCHKOI TAEMHHUIII, iHIIOT KOH(IAEHIHHOT iHpopMallii 3 MeToro BukoHaHHS HOpM Ta BuMor FATCA Tta\abo
3aranpHoro cranaapty 3BiTHocTi CRS, 30kpema, ane HeBukintoyHo: Ciyx61 BHyTpimHiX noxoni CIIA mpu
HagaHHI1 3BITHOCTI M0 FATCA, KOMIETEeHTHUMH OpraHaMu KpaiH-y4acHHIlb 3arajlbHOro CTaHJapTy 3BITHOCTI
CRS.

1.11.10. Knient po3ymie Ta mnpuiiMae yci pu3uKd, B TOMY 4MCIl (iHAHCOBI, MOB’s3aHI 3
HenoTpuManHaM BUMOr FATCA Ta/abo 3aranbHoro crangapty 3BiTHocTi CRS Tta BimmoBoro Kiienra ta/abo
HoBipenoi ocobu KiienTa BiJ HajaHHs iHPopMallii, iky BuTpeboBye bank abo HEBYaCHOTO MOBIAOMIIEHHS TIPO
3MIHY CTaTycy TmoaaTtkoBoro pesujaeHtcTBa Kimienta ta/abo J[loBipenoi ocobu Kiienta abo HamaHHS
HEIO0CTOBIpHOT 1HpOpMAIlii.

1.11.11. bank He Hece BiamoBinanpHOCTI nepen Kmientom, JJoBipeHoro ocoboro Kiienra 3a Oyib-
Kl YTpUMaHHS, CaHKIIl, OOMEXEeHHs Ta IHIII HEraTUBHI HACIIJAKU II0JI0 PaxyHKiB, TPOLIOBHX KOILUTIB Ta
omepariii 3a paxyHkamu Takoro KirieHTa, sIKIIO Taki HACHIIKH TOB’si3aHi 13 BUKOHaHHSM baHKOM BiacHUX
3000B’s13aHb K (piHaHCOBOTO areHTa (B T.4. B pamkax FATCA Ta/a6o 3aransHoro crangapty 3BiTHOCTI CRS),
30KpeMa 3 po31pBaHHSM JOTOBIPHUX BiJTHOCHH, a TAKOX 32 Oy/b-sIK1 OB’ s3aH1 3 IIUM 30UTKH, BUTPATH, MOPAJIbHY
KOy Ta/ab0 HEOTPUMAaHi JI0XO/IH.

1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu mnoroawnu, mo Oymas-siki [loBimomiteHHS, 3BEpHEHHS, BUMOTH, JIMCTH Ta IHIIA
iH(dopmaris, (gani — 3BepHEHHS), IO BIAMOBIIHO 0 11bOro JIoroBOpy HampaBIIsIOTHCS/T0BOIATHCA 10 BiioMa
CropoHamu 0JiHa OJIH1H, BUKJIaJal0ThCS y TUCHBMOBIHN (opMi.
1.12.2. 3BepHeHHs, 1m0 HampaBiserbcs Kiientom baHky, BBakaeTbCsi HAJEKHUM UYHHOM
HalpaBJIEHUM, SKILO TaKke 3BEPHEHHS HAIIPABICHO Y OyAb-IKHi 3 epeNiueHUX CIIOCO0iIB:
- Bpy4YeHO ocoOuCTO y BigaiieHi baHky ymnoBHOBaxeHi o0cobi baHky, 1o migTBepAKyeThCs
NPOCTaBJICHHAM JaTh OTPUMaHHS, MMiIHCOM YIOBHOBa)keHOI ocobu baHky, K10 Take 3BepHEHHS BUKJIAICHE
B MIANIEPOBOMY BUTIIAI Ta mianucane KimieHTowm;

43



- MOIITOBUM BIATIPABICHHSM, JHCTOM 3 OMHMCOM BKJIQJICHHS, SIKIIO Take 3BEpHEHHS BUKIAJICHE B
narepoBoMy BUTIIAL, mianucane KiieHTom Ta HampaBieHe Ha anpecy banky, 3a3Haueny y mipomy Jlorosopi,
a0o iHIIy azapecy, nmosigoMiaeHy bankoM it HanpaBiieHHs] 3BEpHEHb;

- €JICKTPOHHOIO IOIITO0, SKIO Take 3BEPHEHHS BHUKJIAZCHE B €JEKTPOHHOMY BMIVIAJI, HiANKUCAHE
KEII KrnieHTa Ta HampaBjieHe Ha eJIEKTPOHHY azipecy banky contactcentre@ukrgasbank.com, abo iHmry agpecy,
1oB1JIoMJIeHy baHkoM /7151 HanpaBiieHHs 3BEpHEHb.

3BepHeHHs, 110 HanpaBiseThest Kiientom banky, BBaXaeThCsl HAIGKHUM YHHOM OTprMaHuM bankom
y OyIb-SKy 3 IepeiyeHnx JaT:

- B JIaTy MPOCTABJICHHSI MiIICY YIOBHOBa)KEHOIO 000010 baHKy Mpo oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3Ha4eHY MOIITOBOIO CIYKO0I0 SIK J1aTa BPYUEeHHs 3BEpHEHHS yITOBHOBaXkeHil 0co0i banky;

- B JIaTy OTPUMaHHS 3BEpHEHHS aBTOMATH30BAHWM 4YM IHIIMM CIOCOOOM B €JIEKTPOHHOMY BUTJISAIL
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUTJISIIL.

1.12.3. 3BepHeHHs, mo HamnpaBiseTbcsi KiieHTy baHKOM, BBaXXaeThCs HAJICKHUM YUHOM
HalpaBJIEHUM, SKILO TaKe 3BEPHEHHS HAIIPABICHO Y OyAb-IKHU 3 HepeNiueHUX CIoCcOo0iB:

- IOLITOBUM BIJIIPABICHHSM, SIKIIO Take 3BEPHEHHs BUKIIAJICHE B MallEPOBOMY BUIVIA[I, MiAMHUCAHE
YIIOBHOBaXK€HOIO0 0co0o0r0 banky Ta HampaBieHe Ha ajpecy Kiienra, 3a3naueny y JloroBopi abo B 3asBi-
JoroBOpi, a00 B 1HIIOMY JOKYMEHTI/3asiBi, 110 HagaHuii(a) banky Kiienrowm;

- €JICKTPOHHOIO IOILITO0, SKIO Take 3BEPHEHHS BHUKJIAJCHE B €JEKTPOHHOMY BMIVIAJI, MiANKCaHE
KEII ynoBHoBaxkeHOi ocoOu baHKy Ta HanpaBiieHe Ha eJIeKTpoHHY ajpecy Kiienra, 3a3Haueny y JloroBopi abo
B 3as1Bi-10T0BOpi, a00 B iHIIOMY JTIOKyMEHTI/3asB1, 110 Haganui(a) banky Kiiearowm;

- 3acobamu Cucremu JIBO KitienTa, ki BUKOpUCTOBYIOTHCS BaHKOM (B TOMY YHMCIIi, i€ HE BUKIIIOYHO,
B €JICKTPOHHUX 3aC00ax 3B 53Ky aBTOMAaTUYHOTO NoBiomieHHs (Buxinuuii [IVR), push-moBinomiens Big banky
Ha MOOUThHMIA TIpuCTpiit KitieHTa, Ha sskoMy BCcTaHOBIIEHO MOOUTEHUI OAHKIHT).

- 3ac00aMH KOMYHIKAIITHOTO 3B’S3Ky MUIIXOM HarpaBiieHHs SMS-TOBIJOMIICHHS, TTOBIIOMJICHHS B
Telegram (Tenerpam), Viber (Baiibep), Tomio, 3a Homepom tenedony Kiienra, mo 3a3nauennii y J{oroBopi ado
B 3as1Bi-10roBopi, a00 B iHIIOMY JIOKyMEHTI/3asB1, 1110 HafgaHui(a) banky Kiienrowm;

- HIAXOM po3MileHHs iHdopMmarllii Ha odiuniliHoMy caiiTi banky https://www.ukrgasbank.com/.

3BepHeHHs, 10 HampaBisieTbess KilieHTy baHKOM, BBa)KaeTbcs Hal€KHUM UYMHOM OTPUMaHUM
Knienrom/mpen’siBnenum  bankoM B JeHb BiampaBieHHs baHkoM Takoro 3BepHEHHS Yy CHocio,
KaHaJlaMu/3aco0ami 3B’s3Ky, epe1oaueHuMHU UM J[oroBopoM.

VY pasi 3MiHU aJpecu MpOKUBaHHs/TepeOyBaHHsA, aJlpecu eNeKTPOHHOI MOIITH/HOMEpPIB TeaeoHy
KitienT 30008’ s13aHu# MOB1IOMUTH Ipo 11e baHk y cTpok, nependavenuit nm.1.4.2.2. uporo Jlorosopy.

KnienT Hece Bcl pu3uKM, TIOB’A3aHI 3 HaciHigkaMud HajaHHAd baHkKy HeaocTOBIpHOI
iH(dopmalii/HeHagaHHs 1HGopMallli Mpo 3MIHY aJpecHu IpOKHWBAHHA/TIEpEOYBaHHA, aJpPecu €IEKTPOHHOL
MOIITH/HOMEPIB TeJIePOHY TOIIO (B TOMY YHCIII PU3UK PO3TOJIOMICHHS OaHKIBCHKOT TaeMHUIIl, HacTaHHs [Tomii
npunuHeHHs tomo). Kananu/peksizutu u1s 3B’ 43Ky, nosinomiieni Kiienrom y nipomy [loroopi abo B 3asBi-
noroBopi, abo B IHIIOMY TOKYMEHTIi/3asBi, mo Hamanwuii(a) banky Kiientom, mpuiimaroThcsi bankom sk
JIOCTOBIpHI, aKkTyanbHi Ta HajexH1 Kiienty. KiienT Hece BCi pu3HKH, OB’ s3aHi 3 TUM, 10 HaripaBiieHa bankom
iH(popMallist cTaHe JOCTYITHOIO TPETiM 0co0aMm Ta, BiIMOBIIHO, HA/IA€ 3701y HA 11 pO3TOJIOMIECHHS.

PO3A1JI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBHU BIIKPUTTS, OBCJYI'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMoOBM Ta TOpPSAOK BIAKPUTTS, 0OciHyroByBaHHA IloTOUHOro paxyHKY, BHKOPHCTaHHS
IPOLIOBHX KOIITIB/OAaHKIBCBKMX METaliB 32 HUMHM BHU3HAUYAlOThCS IUMHM [IpaBmiamMu Ta YHHHUM
3aKOHOJIABCTBOM Y KpaiHH, Y TOMY YMCJII HOpMaTUBHO-TIpaBoBUMHU aktamu HBY.

2.1.2. bank BinkpuBae Kiienry IloTounuii paxyHOK Yy HaIllOHAJIbHIN/IHO3eMHIH BatoTax/

0aHKIBCHKMX MeTanax micis HagaHHs KimieHToM BCiXx HEOOXITHUX JOKYMEHTIB, IPOBEACHHS ineHTH]IKaIIIT,
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Bepudikaiii Ta BuBUeHHs 0coOu KitieHTa BIAMOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHu. Biakpurrs
[ToTouHOTO paxyHKY BiIOyBa€eThcs y 1eHb oTpuMaHHs Bi KitieHTa BCiX HEOOX1THUX JOKYMEHTIB, B TOMY YHCII
MiMCcaHo1 3asiBU-I0TOBOPY, Ta MICHs MpoBeAeHHs 1neHTrdikaiii, Bepudikarii Ta BuBueHHs KiieHTa.

2.1.3. Tlopsanok mpoBeaeHHs onepaniii 3a IloTouHUM paxyHKOM, pEryJlO€TbCs YHMHHUM
3aKOHOJIAaBCTBOM Y KpaiHH, Y TOMY YHCJI1 HOpPMATUBHO-TIPaBOBUMH akTaMu HBY, BHYTpilIHIMI HOPMAaTUBHUMHU
JNOoKyMeHTaMH baHky 3 ypaxyBanHsM yMoB nux IlpaBun. Oneparii 3a [loTrouHrM paxyHKOM 31iHCHIOIOTBCA 32
JIOTIOMOTOFO TIJIATIXKHUX 1THCTPYMEHTIB (KpIM €JIEKTPOHHUX IUIATIXKHUX 3ac001B) 3a (hopMaMu, YCTAaHOBICHUMH
HOpMaTUBHO-IIpaBoBuMH akTamMu HBY Ta/abo BHyTpilHIMU NOI0XKEHHAMU baHKy.

2.1.4. O6cnyroByBanHs [IoTouHOTO paxyHKY 3AIMCHIOETHCS B onepariitHuii yac. OOCIyroByBaHHS y
HiCISIONepaiiHuiA  9ac 3IHCHIOEThCS BHUKIIOYHO 3a 3rofor0 banky. OmnepariiiHuii uyac BH3HAYAETHCS
BHYTPIIIHIMH JOKYMEHTaMu baHKy Ta po3minryeThcs Ha iHpopMamiifHuX JOMIKax B MpuMileHH1 banky.

2.1.5. Po3mip Ta mOpsiIOK OIuIaTé nocayr banky:

2.1.5.1. Tlnara 3a mocayru, nependavyena Tapudamu, crurauyeThbes (CIUCYETHCS) Y HAaIlIOHATBbHINA BaJIIOTI
VYkpainu.

2.1.5.2. Tlnata 3a mocayry, siKi € 00’€KTOM OMOJATKyBaHHS MOJATKOM Ha JOJaHy BapTiCTh, 3TiJIHO
YHHHOTO OJATKOBOTO 3aKOHOJaBCTBA Y Kpainu, y Tapudax 3a3HaueHa HACTYITHHM YHHOM: «3arajibHUN PO3MIp
tapudy (po3mip Tapudy + [1JIB (cyma) rpH.)»

2.1.6. Ilignucanusm 3asBu-moroBopy Kiient mopydae banky cnmcyBatu 3 IloToyHOrO paxyHKY,
BimkpuToro y banky Ta 3 BiracHux IloTouHuxX paxyHKIB, BIAKPUTHX B IHIIMX OaHKaX Ha MiACTaBl IIATIKHOI
1HCTpPYKLii, B cTpokH (3a3HaueHi B Tapudax), abo B Oyap-sKkuii MOMEHT 3a MEXaMHU LIUX CTPOKIB I'POIIOBI
KOILITH:

- Ha IMOTauIeHHs Oy/b-s1KO1 3a00proBaHOCT1 (CTPOKOBOI Ta MPOCTPOUYEHOI) 1110 BUHHUKJIA BIAMOBIIHO 10
yMOB JtaHoro JloroBopy Ta/abo iHIIUX JOTOBOPIB yKJIaJIeHUX 3 baHKOM (B TOMY YHCITI IOTOBOPIB MPO HATAHHS
0aHKIBCHKHX TOCIIYT);

- B omaty Kowmicii, nmpoueHTiB, cymu 3a00proBaHocTi (B T.4. CTPOKOBOi 3a00proBaHOCTI) 1O KPEIuUTYy,
CYMH HEYCTOMKH 3a KpEAUTHUMH JIOTOBOPAaMH YKJaJleHUMH 3 baHkoMm;

- B OILIATy 3a KOMILUIEKCHE pPO3PaxyHKOBO-KacoBe 00cayroByBaHHs [10TOUHOro paXyHKy B HalllOHaIbHIN
BaNIOTI YKpaiHu/ 1HO3eMH1i BaJltOTi/0aHKIBCHKUX MeTaiax, 3rigHo 3 Tapudamu;

- B oriaty /logaTkoBUX BUTpAT BU3HaueHuX numu [IpaBunamu;

- Ha BJACHY KOpHMCTh, a TaKOX Ha KOPHMCTh IHIIMX OCI0 TpU HEHAIEeKHIM IUIaTDKHINA
orepallii/IoMUIKOBOMY 3apaxyBaHHI KOIITIB Ha [IoTouHuit paxyHOK.

2.1.7. YV pa3si HenoctaTHOCTI KomrTiB Ha IlorouHomy paxyHky KiieHTa B HauioHanmbHIN BadroTi
Vkpainu quis citati Kowmicii/JlogaTkoBux BUTpaT Ta/ado y pa3i HEJ0CTaTHOCTI KOIITIB Ha [loTouHOMY paxyHKy
KiienTa asis 3a1iiCHeHHS 1HIIUMX omepalii Bu3Ha4eHuX B MiANyHKTI 2.1.6. nux [IpaBui, 3 MeTOIO NpoOBEACHHS
po3paxyHkiB Ta omepauii mo Ilotounomy paxynky Kiienta, Knient Hanmae 3rony bany Ha 3ailicHeHHS
JleGeToBOro mepekasy KOIITIB 3 paxyHKiB KiieHTa BiIKpUTHX B OaHKy B BaJIOTaX, BIIMIHHMX BiJl BaJIOTH
3MIHCHEHHOI omepailii, B po3Mipi AOCTaTHbOMY JJIsl MPOBEACHHS TAaKUX PO3paxyHKiB Ta omepariil. Kiienrt
yIOBHOBaXxye baHk mponaBatu cnucaHy 1HO3€MHY BatoTy/O0aHKIBCBKUM MeTad 3a KypcOM YHOBHOBA)KEHOTO
0aHKy Ha MOMEHT MpoJaxy (3riIHO HOpMAaTHBHO-NpaBoBHX akTiB HamionanbHOro OaHky YkpaiHu), a
T'PUBHEBUI €KBIBAJICHT 3apaxOBYBaTH Ha MOTaIIEHHS 3a00proBaHOCTI MO CIUIATI KOMICIi/JJ0JJaTKOBUX BUTPAT 3a
oTieparti€ero.

Bank 3xiiicHIoe omeparii 3 Mpojaky iHO3eMHOI BaIOTH/OaHKIBCHKMX METaJiB y BiJIOBIIHOCTI 3
BUMOTaMH YAHHOTO 3aKOHO/IaBCTBA Y KpaiHH, B TOMY YHCIIi PO BATFOTHE PETYIFOBAHHS 1 BATFOTHUI KOHTPOJIb.
Kowmicis, nanexna banky 3a 3aiiicHeHHsI omepariiid 3 Mpojaxy 1HO3€MHOI BaTOTH/OaHKIBCHKUX METaiiB, a
TaKOX MOHEeceH1 baHKkoM Inpu peanizalii TakuX onepaiiil BUAATKH, BIIIIKOJIOBYIOThCS 3a paxyHOK KiieHTa B
po3mipi 3rigHo Tapudis, mo AiFOTP HA MOMEHT MPOBEACHHS oOleparliii, nuisixom 3ailicHeHHs [lebeToBoro
nepeka3y 3 [loTouHOTO paxyHKy y J€Hb MPOBEIEHHS TaKOi orepallii Ha BiAMOBiHI BHYTPIIIHbOOAHKIBCHKI
paxyHKH, BIIKpUTI B baHKy.
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Cyma TrpomIOBHX KOIITIB OTpUMaHa BiJl MNPOJAXY I1HO3EMHOI BaIIOTH/OAHKIBCHKUX METAJIB
HarpaBJsieThes Ha cruiaTy KoMicii y eHs TpoBeIeHHS TaKo1 orepaitii.

2.1.8. 3aznaveni y Tapudax Komicii 3aCTOCOBYIOTBCS TIIBKH JIO OTeEpalliif, BUKOHAHHS SKHX
3I1HCHIOETHCS y 3BU4aiiHOMY HOpsiiKy. CTOPOHU JOMOBHIIUCH, SIKIIIO ITPU 00cIyroByBaHH1 KilieHTa BUHMKAIOTh
JlonaTtkoBi BUTpaTH, TO BOHM MaroTh OyTH BimmkonoBaHi Kmientom. 3 mertoro BimmkoxyBaHHs Kiientom
HonatkoBux Butpar bank Hamae Kiienty B mucbMoBiil ¢popmi po3paxyHoK /loJaTKOBUX BUTpAT, HA IMiJICTaBI
SIKOTO BHTPATH CILIAYyIOThCs (crucyroTbest 3 TlorouHoro paxynky KirieHTa y HamioHalbHIM BalioTi) y iX
(haKTHIHOMY PO3Mipi T0AATKOBO J0 BU3HaYeHUX TapudiB y rpuBHI 1o Air04oMy Kypcy HamioHansHOro 6aHKy
VYKpaiH1 HAa MOMEHT CKJIQJIaHHS TaKOI'0 PO3paxyHKy JloaTkoBUX BUTpaT.

JlomaTKOBI BUTpPATH BIMIIKOJOBYIOTbCS KITIEHTOM TPOTATOM OJHOTO OMNEpAaIliiHOTO IHS 3 JHA
orpumanHs KimienToMm po3paxyHky /1o1aTkoBUX BUTpAT.

2.1.9. V Bumaaky mpUMyCOBOTO CIMCAaHHS (CTATHEHHS) IpOIIOBHX KOmITiB 3 [loTouHOro paxyHky,
BIJIMOBIJTHO /0 YMHHOT'O 3aKOHOJAaBCTBa YKpainu, Kowmicis 3a mpoBejeHi onepartlii cnmucyrothesi bankom abo
crtaayroTbesi KimienToM 3 [ToTOYHOTO paxyHKY y HaIllOHAJIbHINA BaIOTI YKpaiHH y 3BUMAHUX PO3Mipax 3TiTHO
Tapudis, nependaveHUX IS BIAMOBIIHUAX IUIATIKHUX OTIEPAITIHA.

2.1.10. Kowmicis 3rigHo Tapudis yrpumyerbes bankom y mopsinky 3aiiicHeHHs J{ebeToBoro nepekasy
3 [loTouHOTO paxyHKy B HalliOHAJIBHIN BaJIOTI.

2.1.11. Tlpm 3piiicnenni KiieHTOM MiKHApOAHOTO Tepekasy, skmo KiieHToM B IUIaTiKHOMY
JOpy4YeHH1 B 1HO3eMHIN BamioTi 3a3HayeHo «Bci kowmicii 3a paxyHok Oenediniapay, Kowmicis yrpumyerses
bankoM y BalloTi mepekasy 3a paxyHOK Iepekasy B JeHb IPOBEIEHHS TaKol onepartii.

2.1.12. Tlpu xymiBni iHO3eMHOI BaJIOTH/OaHKIBCHKMX MeETaliB Ha MiKOaHKIBCBKOMY BaJIOTHOMY
puHkKy Ykpainu Kowicist yrpumyerbess bankoM i3 cymu HamioHaJbHOI BAJIOTH, IO MEPEPaxXOBYETHCS Ha
BIJIMOBITHHI BHYTPIIIHFOOAHKIBCHKUI paXyHOK IS 3A1MCHEHHS TaKO1 omepartii.

[Tpu mpoaaxxy/oO6MiHi iHO3eMHOI BalltoTH/OaHKIBChbKUX MeTaniB Komicia cradyerbes (CIUCYEThCS)
banky(om) B HamioHanbHiM BamoTi Ykpainu 3 [loTouHOro paxyHKy B HaIllOHANBHIA BalioTi YKpaiHw,
3a3HAYEHOTO B 3asBl MpPO MPOJax/00MiH 1HO3EMHOI BalOTH/OaHKIBCHKMX METaliB, B JCHb IPOBEACHHS
Bi/IMOB11HOI onepartii. Akmo [oTounuii paxynok KiieHTa B HallioHanbHINA BaTiOTI YKpaiHU BIIKPUTO B IHIIIOMY
6anky, To Komicist 3a nmpoaax yrpumyeThcsi bBaHKkoM 3 cyMu rpuBeHb, Sika OTpUMaHa BiJl IPOJIaXy 1HO3EMHOI
BAIIOTH/0aHKIBCHKUX METANIB, 10 nepepaxyBaHHs Ha [Torounuit paxynok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicis orpumana bankom Bin KiieHTa 3a HagaHi OCTaHHBOMY OaHKIBCBKI MOCIYTH,
MOBEPHEHHIO HE IiJUIATAE.

2.1.14. CniucaHHs TPOLIOBUX KOILUTIB/OaHKIBCHKUX MeTaliB 3 [IoToOUHOro paxyHKY 3[1HCHIOETBCS 3a
nopyudeHHsM KiieHTa Ha mijcraBl MIATKHOI IHCTPYKLIi, O(OPMIIEHOrO 3riAHO YMHHOIO 3aKOHOJABCTBA
VYkpainu.

2.1.15. Ilnatixui iHcTpykuii KiieHTa mpuiiMaroThCsl O BUKOHAaHHS 3a YMOBH, SIKIIO CyMa LHUX
JIOKYMEHTIB He NepeBulllye (GakTUUYHUHN 3aJUIIOK IPOIIOBUX KOMITIB/ OaHKIBCHKMX METaNiB Ha BiJMOBIIHOMY
[TorouHoMy paxyHKY.

2.1.16. Inarixui iHCTpYKIii KirieHTa BUKOHYIOThCSI BankoMm micns crutat BiamosimHux Kowiciit
banky, sxiio iHuie He nependadeHo Tapudamu, Joroopom Ta niumu [IpaBunamu.

2.1.17. InarixHi iHCTpYKIii KIilieHTa BUKOHYIOTBCS BiIIIOBITHO IO Y€PTOBOCTI, BU3HAYCHOT YHHHUM
3aKOHOJIAaBCTBOM YKpaiHU 13 JOTPUMAHHSIM CTPOKiB X BUKOHAHHS, BCTAHOBJIIEHUX YMHHUM 3aKOHO/IaBCTBOM
Ykpainu.

[Tnarixui iHcTpyKii KimienTa, mo Haailinum 1o banky B omnepatiitHuii 4ac, BUKOHYIOTBCS B JIEHB X
HaJIXO/DKECHHSI.

[TnaTixui 1HCTpYKIT KimienTta, mo Hagidnum 1o banky B miciasonepaliiiHuil yac, BUKOHYIOTHCS HE
MI3HIIIE HACTYMHOTO OMEpaIliiHOTO JHS, IO CIIAYy€E 3a JTHEM OTPUMAHHS TaKUX PO3PaXyHKOBHX/KACOBHUX
JIOKYMEHTIB.

2.1.18. Omnepauii 3 KymiBii/mpoaaxy/o0OMiHy 1HO3eMHOI BaTIOTH/0aHKIBCbKUX METAJIIB 311 CHIOIOTHCS
3a rpomosi Koty KiienTta Ha mifgcrasi 3asBU Mpo KyIiBIIO/MPO1aX/00MiH i1HO3eMHOT BaTIOTH/OaHKIBCHKUX
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METaJiB, 3TiJHO BUMOT YHHHOTO 3aKOHOZABCTBAa, BCTAaHOBIEHHX NpaBmi HBY, Ha ymMoBax 3a3HadyeHUX y IIUX
[IpaBunax Ta y BiAnoBiaHINA 3asBi.

2.1.19. Ilpuitom/Bumaya TpOIIOBUX KOIITIB/OAaHKIBCHKMX MeETaliB 3 (DI3WYHOIO TOCTAaBKOI Ha
[ToTounuii paxyHok /3 [IoTOYHOTO paxyHKY 3MIMCHIOETHCS Y BIAMOBITHOCTI 3 IPaBUIAMH KacoOBOI poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxyBaHHS MPOIECHTIB 32 KOPUCTYBAHHS 3AJIUIIKAMH, IO
3HaxoAATbcss Ha IlorouHoMy paxyHKy, To baHK 3a1liCHIO€ HapaxyBaHHs MPOLIEHTIB 3TiAHO 3 MiJIYHKTOM
2.2.1.13. uux Ipasu.

2.1.21. llpueanannsam ao nux Ipasun KnienT noromxyerscst BukopuctoByBatu [lorounuil paxyHok
BUKJIIOYHO y BIAMOBIAHOCTI 10 BUMOT YMHHOTO 3aKOHOJABCTBa YKpainu. Kpim Toro, mpotsirom CTpoky nii
HoroBopy KitieHT 3000B’513y€ThCsl 03HaHOMITIOBATHCH 31 3MIHAMH /10 HOPMaTHUBHO-TIPABOBUX aKTiB YKpaiHH,
II0 PEeryJIIOI0Th MOPSAOK BUKOpUCTaHHS [10TOYHOrO paxyHKy Ta y BUNAJAKY BHECEHHS 3MiH JI0 BiIMOBIIHUX
HOPMAaTUBHO-IIPABOBUX aKTIB YKpaiHu, KilleHT Takok 3000B’S3yeThCsl NOTPUMYBATUCS BKA3aHUX HOPM Ta
0e33anepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusam a0 uux [IpaBun KiieHT moromkyerbes 3 THM, IO y BUMAAKY iHILIIOBaHHS
orepatlii, Ika CyrepeynTb Oy/Ib-sIKHM HOPMaM YHHHOTO 3aKOHOJIaBCTBa Y KpaiHu, baHk Mae mpaBo BiAMOBUTH
Kitienty y mpoBeaensi Takoi onepartii. [Ipu mboMy, baHk He Hece BiAMOBITAIBHOCTI 32 BIIMOBY Y TIPOBEACHHI
BIJIMOBIAHOI omepailii, Ta, BIAMOBIIHO, HE BIIIIKOAOBYE OB’ A3aHi 3 TAaKOIO BiAMOBOIO 301TKH KitieHTOB1 Ta/ab0
Oyab-skUM TpeTiM ocobam. Y pa3i nopymenHs Kiientom ymoB J[loroBopy Ta/abo BMMOI YHHHOTO
3aKOHOJIaBCTBA YKpaiHU L0 PEryJIIO€ MOPAA0K KOPUCTYBaHHA BiANOBIAHUM [I0TOYHNM paxyHKOM, B TOM YHCII
B YaCTHHI peXuUMy BUKopucTanHsa [loTounoro paxyHky, KiieHT camocTiiiHO Hece Oynb-KYy BiIOBIJAIBbHICT
3a TakKi Jii B MOPSIKY, epe0aueHOMY 3aKOHOJaBCTBOM Y KpaiHH.

2.1.23. Ilpuennannsam o uux [Ipasun KimieHT mOromkyeTsest 3 TUM, 110 Y BUMAJIKY HAaJIXOJKEHHS Ha
[Torounwmii paxyHok KiieHTa rpomoBux KomTiB/ 0aHKIBCHKHUX METalliB BHACHIOK iHiHitoBaHHs Kiientom a6o
Oyab-KMMHU TPETIMH 0co0aMH orepallii, ka CylepeuuTb pexXKUMYy BUKOPUCTaHHS 1bOro [IoTouHOro paxyHky
Ta/a00 Oyab-SIKUM 1HIIUM HOpMaM YHHHOTO 3aKOHOJABCTBAa YKpaiHW, baHK Mae mpaBO BIAMOBHUTHUCS BiJ
IIPOBEJICHHS TaKol omnepartii.

2.2. TIPABA TA OBOB’SI3KH CTOPIH
2.2.1. bank 3000B’s13aHMIi:

2.2.1.1. Bigkputu [ToTouHMI paxyHOK Ta mpoBOIUTH 00cayroByBanHs [lorounoro paxynky Kiienra
Ta 37iiicHIOBaTH 3a AopyueHHsAM KilieHTa miaTiHi omeparii y BiJIOBIHOCTI 3 YMHHUM 3aKOHOJABCTBOM
VYkpainu. OrpumyBatu Bij Kiienta a6o JloBipeHnoi ocoou KiieHTa miuaTikHi IHCTpYKIIT Ha MarnepoBOMY HOCII.

2.2.1.3. CnucyBaTH IpoIIOBI KOIITH/OaHKIBChKI MeTanu 3 [loTOYHOro paxyHKy 3a JOpy4YEHHSIM
Kiienta a6o JloBipenoi ocobu KiieHnTa Ha mifcTaBl MpUMIpHUKA IUIATDKHOT 1HCTPYKIi, 0OPMIIEHOT 3T1THO
YUHHOTO 3aKOHOJAaBCTBa YKpaiHu, Ta HagaHoi Kiientom a6o JloBipenoro oco6oro Kiienra no banky Ha
NanepoBOMY HOCII, siKa 3aJMiIaeTbes Ha 30epiranti B banky. [HII NpUMIpHUKY TUIATIKHOI 1HCTPYKIIL1, ajie He
MEeHIIEe HiX ofi1H, nepenatu Kiienty abo JloBipeHiii ocobi Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([loBipenoi ocobu Kiienrta) BugaBatu Bunucku 3 [Iorounoro paxyHky
Ta MOAATKU 10 HHX, IO MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHs TPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB 3
[Torounoro paxynky/Ha [loTounuii paxynok. Bunucku 3 [1oTo4HOTrO paxyHKy TakoX € 3BITaMH IIpO omeparii
MPOBE/ICH] Ha MIJACTaBl 3asBU MPO KYIBIIO/TIPOIAK/O0MIH 1HO3EMHOT BaTIOTH Ta/ab0 0aHKIBCHKUX METAJIIB.
Bunucku 3 [ToTouHOro paxyHKy BBaXaroThcs HiATBep kKeHUMHU, ko Kmient (oBipena ocoba Kiienra) He
3asBUTH CBOI 3allepedyeHHs (B MUCHMOBIN ()OpMi) HACTYITHOTO ONEPAIiITHOrO JIHS MICIs OJiep>KaHHSA BUITUCKH.

2.2.1.5. Tlpuiimati 10 BUKOHAHHS IUIATDKHI 1HCTpykuii KiieHTa 3a yMOBH, fKIIO cyma LUX
JOKYMEHTIB HE MepeBUIy€e (PAKTUUHUN 3aJUIIOK IPOIIOBHUX KOIITIB/OaHKIBCHKUX METaJiB Ha BIANOBIIHOMY
IToTouHOMY paxyHKYy.

2.2.1.6. BuxkonyBaru 1uaTixkHi iHCTpyKIii KimieHTa BiAMOBIIHO 710 9epProBOCTi, BA3HAYEHOI YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB X BHKOHAHHS, BCTAHOBJICHUX YWHHUM 3aKOHO/IaBCTBOM
VYkpainu.
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2.2.1.7. BukonyBatu miatixHi iHcTpyKuii Kiienra, sixi Haniinum 1o banky Ta npuitaari bankom o
BUKOHAHHS:
- B OTEpaliifHuil yac - B ACHb 1X HAIXO/PKCHHS,
- B IICIAsSONEpaNitHUI Yac — HE MI3HIIIEe HACTYITHOTO ONEPaIiifHOTO JTHS.
2.2.1.8. Ilin yac po3paxyHKIB B 1HO3E€MHIM BaIIOTI/0aHKIBCBKMX MeETajaX BH3HAYaTH JaTy
BAJIIOTYBAaHHS, BUXO/1YH 13 CTPOKIB BUKOHAHHS IUIATIXKHOT orepaltii, BcraHoBJIeHUX KirieHToM, ajne He mi3Hime
HiXk Ha TpeTi OnepaniiHuil qeHsb micias oTpuMaHHsa baHKkoM BiAMOBIIHOT TUTaTiXHOT iHCTpYKIii. Ha mmatixaux
THCTPYKIIISX B 1HO3EMHIH BaltoTi/0aHKIBCHKUX MeTajax baHk MpocTaBiisie 1aTy BaTIOTYBaHHS.
[Tnari>kHi iHCTPYKIIi B 1HO3€MHIN BarOTI/0OaHKIBCHKMX METalax 31 CTPOKOM BUKOHAHHSI TEpEKaszy
“TepmiHOBHUI”, K1 HaMIWILIK 10 BaHKy B micisionepaiiifHui yac, 10 BAKOHAHHS HE TPUIMAIOTHCS.
2.2.1.9. 3nilicHIOBaTH omeparii 3 KymiBJi/IpoAaKy/oOMiHy 1HO3eMHOI BaIOTH/OaHKIBCHKUX METAIIB
Ha MixkOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHu 3a rpomoBi komrtu Kiienta Ha migcraBi 3asBu Mpo
KYIIBITIO/TIPOAaXkK/00MiH 1HO3eMHOI BaFOTH/O0AHKIBCHKMX METaliB, 3TiIHO BUMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu Ta BcraHoBieHux npaBwi HBY , Ha ymoBax, 3a3HaueHUX y BIAMOBIIHIHN 3asBi.
2.2.1.10. ®axT nignucaHHs BIACHOPYYHHUM MiAMKCOM 3asiBU MPO KYMiBIIIO/TMPOAaK/00MiH 1HO3eMHOI
BaJIIOTH/0AHKIBCHKHX METATIB Ha MarnepoBoMy Hocii abo HakiafgeHHs EnekTpoHHOro mianucy Ha iHilifoBaHy
3asBy Mpo KymiBIO/mpoaax/o0MiH iHo3emMHO1 BaimoTd B Cuctemi JIBO € minrBepmkeHHsM Toro, mo Kiient
Hasae cBolo Oe33amepeuyHy 3roAy Ha BUKOHaHHs IlmaTtiknoi (MXx) omeparii (i) B paMKkax Takoi 3asiBH PO
KYHIBJIIO/TIPOJaXk/00MIH 1HO3eMHO1 BaTIOTH a00 0aHKIBCHKUX METaIB
2.2.1.11. V pa3i HeBukopuctanus KiieHTOM KyrjieHOi iHO3eMHOI BairOTH/OaHKIBCHKUX METaliB, a
TaK0X OTPUMAHOI B pe3y/bTaTi 0OMiHY, IPOTITOM BCTAHOBJIEHOT'O 3aKOHO/IaBCTBOM CTPOKY Ha 11111, 3a3HAYEHI
y BiAMOBiAHIN 3asiBi MpO KYIIBIIO 1HO3eMHOT BAJIIOTH/0aHKIBCHKUX MeTaliB, cniucatH (0e3 Haganus Kiienrom
IUIATDKHOT  IHCTPYKIiT B 1HO3EMHIA BaOTI/0aHKIBCHBKMX METalax) BIANOBIAHY CyMy 1HO3€MHOi
BaTIOTH/0aHKIBChKHX MeTauniB 3 [loTouHOro paxyHKy Ta mpoatH ii 3a rpuBHi Ha Mi1kOaHKIBCbKOMY BAJIFOTHOMY
PUHKY YKpaiHu.
2.2.1.12. 3a 3asBoro KiieHTa 311iCHIOBAaTH MOIIYK I'POIIOBUX KOIUTIB/OAaHKIBCHKUX METaiB, L0 HE
HaaimM Ha [lorounnii paxyHok KiieHTa, ab0 OUIyK rpOIIOBUX KOIITIB/OaHKIBCHKUX METAIB, K1 CIIUCaHI 3
[ToTounoro paxynky KiieHTa Ta He OTpUMaH1 Oro KOHTpPareHTaMH.
2.2.1.13. He mizHime octanHboro OrepariitHoro qHs KOXKHOTO KaJeHaapHoro Micsans baHk, y pasi
BIZICYTHOCT1 00OcTaBuH, BU3HaueHux 1. 3.4.5. nux [IpaBun, HapaxoBye Kii€eHTy MpOLEHTH 32 KOPUCTYBAHHS
3anuikaMu Ha [IoTouHOMY paxyHKY MPOTSTOM MOTOYHOTO MICALS 3T1HO Aitounx Tapudis y JeHb NPOBEICHHS
TAKOro HapaxyBaHHs. HapaxoBaHy cyMy MpOLEHTIB 32 MIHYCOM YTPUMaHOi CyMHM NOJAaTKiB Ta 300piB
B1IMOB1IHO 110 yHKTY 1.2. nux [IpaBui, He mi3Hime 3-ro OneparitHoro JHs MICAIS HACTYITHOTO 32 3BITHUM
MmicsieM bank 3apaxoBye Ha [loTounuii paxyHok Kiienra.
2.2.1.14. TapantyBatu 30epexxeHHst OaHKiBChKOT TaeMHUI. HamaBatu iHdopmariro, o CTaHOBUTH
0aHKIBCbKY TA€MHUIIIO, TUIBKM Y BMIAJKaX, Meper0aueHUX YWHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUMHU
[IpaBunamu.
2.2.1.15. ¥V pa3i motpedbu koHCynbTyBaTh KilieHTa 3 THUTaHp 3IiHCHEHHS pPO3paxyHKIB, MPaBUI
JOKYMEHTOOOITY Ta IHIIMX TMTaHb, IO MAalOTh O€3MOCEpeHE BITHOIMICHHS 10 KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOTO 00cmyroByBaHHs [10TOUHOTO paxyHKY.
2.2.1.16. He mi3Hime HiX Ha 7 (CbOMUI) KalleHAAPHUHN J€Hb, MICJIA OTPUMAHHS MHCHbMOBOI BUMOTH
Knienra, nagatu Knienty indopmariito npo 3aiiicHeHHs: HUM orepauiii o IloTouHoMy paxyHKY.
2.2.1.17. TloBepuytu Kiienty abo JloBipeHiit oco0i KiieHTa miaTikHI 1HCTpYKLii Ha mamepoBHUX
HOCIsIX 0€3 BHMKOHAHHSA, SIKIIO BIANOBIAHI JOKYMEHTH O(OpMJIEHO 3 TMOPYUIEHHSM BHMOI YUHHOTO
3aKOHOJIAaBCTBa YKpaiHu, Ta npaBui poOotu B baHky.
2.2.2. Kitienr 3000B’s13aHUii:
2.2.2.1. TlpoBoautu omepanii no [ToTouHOMY paxyHKy, 3riJIHO YMHHOTO 3aKOHOJABCTBa YKpaiHH,
JOTPUMYIOUHCh BUMOT HOPMAaTHUBHO-TIpaBOBUX akTiB HBY 3 murtanp 37ificHeHHS TUIATDKHUX OIepalii Ta
npaBui pobotu B banky.
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2.2.2.2. Tlpu crnucaHHI TpOLIOBHX KOIUTiB/OaHKIBChKMX MeTaniB 3 IloToyHoro paxyHky (3a
BUKTIOUEHHSIM JleOeToBOTrO mepekasy) HajlaBaTH IUIATIXHI 1THCTPYKIi, BCTaHOBJICHOI bankom dopmu, ski
JAI0Th MOKJIMBICTD 3IMCHUTH BIAMOBIIHI orepailii 3a [loToyHUM paxyHKOM.
2.2.2.3. Omiatutu banky BapTicTh MOCIYT 32 KOMIUIEKCHE PO3PaxyHKOBO-KacOBE OOCITyrOBYBaHHS
Bankowm Ilorounoro paxynky Knienra 3riqno Tapugis, nirounx y banky Ha MOMEHT npoBeeHHs ornepartii(it)
3a [IoToyHUM paxyHKOM.
2.2.2.4. HanaBatu no banky MOKyMEHTH, sKi HEOOXifHI y BIJIMOBIIHOCTI 3 BHUMOTaMH YHHHOTO
3aKOHOJABCTBA Ui IpoBeneHHs KiieHToM BianoBigHMX omnepauiid 3a IToTouHMM paxyHKOM, a TakoX JUis
BUKOHaHHs baHKOM (hyHKIIIH areHTa BaJIFOTHOI'O KOHTPOJIIO.
2.2.2.5. Bukopucrtatd KyIJICHY/OTpUMaHy B pe3yiabTaTi 3JiHCHeHHs ormepauii oOMiHy Ha
Mix0aHKIBCbKOMY BaJTIOTHOMY PHHKY Y KpaiHH iHO3eMHY BaJIOTy/0aHKIBChKI METANIX Ha 1M1, HA SIKi BOHA OyJa
KyIJIeHa/0OMiHsIHA.
2.2.2.6. He mi3HilIe HACTYIMHOTO ONEPAI[ifHOTO JHS MICIs OTPUMaHHs BHMNHMCOK 1o [loTouHomy
paxyHKYy, MOBIIOMJIATH baHk 1Ipo BCi MOMiYeHI HETOYHOCTI a00 TTOMIJIKH Y BHITMCKAX Ta 1HIIUX JTOKYMEHTaX,
abo Mmpo He BU3HAYEHHS (HE MIATBEPIXKEHHS) MIJCYMKOBOro cainpao 3a Ilorounum paxynkom. Ilpu
HEOTPUMAaHHI BIAMOBITHUX MOBiOMIICHB Bix KitieHTa 3amumiok komriB Ha [ToTOYHOMY paxyHKY BBaXKa€ThCs
HiATBEPKCHHUM.
2.2.2.7. TlogaBatu iH(popMaIlif0 Ta BIAMOBITHI JOKYMeHTH a0 banky mpotsrom 30 (TpUIIATH)
KaJIeHJapHUX JIHIB 3 JaTH BIANOBIAHUX 3MiH Y BHUIAJKY 3MiHH (PaKTUYHOTO Ta/abo 3apeecTpOBAHOTO MICIs
IPO’KUBaHHS, 3aKIHUEHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.
2.2.2.8. 3 METOI0 BUKOHAHHS BUMOT' 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHM Y cepi 3amodiraHHs
jeranmizanii (BIIMHUBaHHIO) JOXOJiB, OJEPKAaHUX 3JIOYMHHUM  IUIAXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOrO 3HMIIECHHS, Ha Mepiry BUMOry banky HamaBaTu Oyb-sKi
JOKYMEHTH 1 BIIOMOCTi , OTpiOHI anst 3’sicyBaHHs ocoOu KiieHTa, CyTi MisabHOCTI Ta ()IHAHCOBOTO CTaHY
Knienra.
2.2.3. baHk Ma€ npaBo:
2.2.3.1. BinmoBuTH B 3AiICHEHHI TUIATOKHUX omepamiii 3a [IoTOYHMM paxyHKOM IpH HasBHOCTI
¢axTiB, 10 CcBiAYaTh MpO MOpyIIeHHS KIilieHTOM YMHHOIO 3aKOHO/ABCTBA, 30KpeMa OaHKIBCHKHX IPaBHII
o(opMIIeHHS TUIaTIKHUX 1HCTPYKIIIH 1 CTPOKIB X mojaHHs 10 baHKy, a TakoX y BUMAJIKy CyMHIBIB B JIIHCHOCTI
IUTATI)KHUX 1HCTPYKIIIH.
2.2.3.2. BinmoButu Kiienty B o6cnmyroByBanHi [loTouHOrOo paxyHky, y pa3i HeHaganas KiieHTomM
JIOKYMEHTIB Ta/a00 BiloMocTeH, ki HeoOX1aHI baHKy Juisi BUKOHAHHS BUMOI' 3aKOHO/ABCTBA, SIKE PETYIIOE
BITHOCMHM Yy cdepl 3amobiraHHs Jeraiizamii (BiIMHUBaHHS) JOXOIIB OJIEPKAHMX 3JIOYMHHUM IIISXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUILIEHHS, 30KpeMa:
HEHa/IaHHS Ha MepIly BUMOry baHKy OKyMEHTIB, HEOOXIAHMX s 3’sicyBaHHs ocobu KiieHta
([doBipenoi ocobu Kiienra), cyTi IisIbHOCTI Ta HOTO (piHAHCOBOT'O CTaHY;
HenoBioMJIeHHsT BbaHKy mpo 3MiHYy aJpecu Miclsl MPOKMBaHHSA Ta Tele(OHIB Ta HEHaJaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BigmoButu Kiienty B mpoBeneHHi oneparttii mo [ToTo9HOMY paxyHKY y pa3i HeHaJIaHHS JIO
banky noxymeHnTiB, HeoOXiaHuX baHky ams npoBeneHHst KiieHTOM BiANOBITHOI omepanii y BiAMOBIAHOCTI 3
BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBA, @ TAKOX 11 BUKOHAHHS baHKOM (DyHKIIIH areHTa BaJIFOTHOT'O KOHTPOJIO.
2.2.3.4. Obmexutn mpaBa KiieHTa 1010 pO3MOPSKEHHS T'POLIOBUMHU KOIITaMH/OaHKIBCHKUMHU
metargamu Ha [IoTOYHOMY paxyHKY y BHITaJKaX, epea0aueHuX YHHHUM 3aKOHOIAaBCTBOM YKpaiHU.
2.2.3.5. BigMoBuTH B 3AIMCHEHHI TUIATDKHUX ONeEpallidi Ta MoBepTaTH 0e3 BHKOHAHHS IUTATIXKHI
iHcTpykuii Kitienra, y pasi:
* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] ciioBa a00 Oyb-sKi 1HIII BUIIPABICHHS,
* SIKIIO TEKCT HEMOXKJIMBO MPOYUTATH BHACIIIOK iX MOLIKOJKEHHS;
. SKIIO X04ua O OJWH 13 PEKBI3UTIB, [0 € O0OB’SI3KOBUM IS 3allOBHEHHS, HE 3alOBHEHUH a0o0
3arlOBHEHUH HEBIPHO;
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. SIKIIO TPY MiAMUCAHHI BUKOPUCTAHUN (haKCUMLUTEHUH TTIIHNC;

. SIKITO 10 movaTKy ToproBenbHOI cecii KimieHT He mepepaxyBaB HE0OXiTHY CyMy IpUBEHb Ta/abo
1HO3eMHOI BaJIIOTH JIJIs1 KYITiBJI1 Ta/ab0 Mpoaaky Ta/abo 0OMiHy iHO3eMHOI BaTtoTH Ta criaTi Komiciit 3a Takumu
oreparismuy;

. HeHasanHa KimieHToM TOKyMEHTIB a00 BiIOMOCTEH, MOTPIOHUX /IS 3’ ICYBaHHS HOTro 0coOu
(JoBipenoi ocobu Kiienra), ab0 yMHCHOTO HaJaHHS HETIPaBAUBUX BiJIOMOCTEH;

. BIJICYTHOCTI IOKyMEHTIB, AIKi MOTPiOHI JJIs1 KyIiBIi/00MiHYy i1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs 1H03eMHOi BamoTu 3 [Torounoro paxynky KiieHra Ta 11 3a1iicHeHHs: baHKOM BatOTHOTO
KOHTPOJIIO;

. BIICYTHOCT1 a00 3aKiHYCHHS CTPOKY il CyNPOBITHUX JOKYMEHTIB, MOJIAaHHS AKUX Mepe10aueHO
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3I1IHO YUHHOTO 3aKOHOJIaBCTBAa Y KpaiHH;

. SKIIO PO3PaXyHKOBHM JTOKYMEHT ITOAAHO 10 baHKy 3 MOPYLIECHHAM 3aKOHOIABCTBA Y KpaiHU,
a00 He MOXe OyTH BUKOHAHO BIJIOBITHO J0 YNHHOI'O 3aKOHO/AABCTBA Y KpaiHU;

. y IHIIMX BUMAJKaX Mepe0adyeHnx 3aKOHOIaBCTBOM YKpaiHu.

2.2.3.6. CmucyBaru 3 Ilotounoro paxynky Kouienrta, 3a3nadenoro y JloroBopi, TIpomioBi
KOIITH/OAaHKIBCbKI METan, B MOPSAAKYy 3ailicHeHHs JlebeToBoro mepekasy y BHUNAIKax mepeadadeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu nux [IpaBuin Ta/abo ymoBamu ykiaaeHux 3 KitieHTom 10roBopiB.

2.2.3.7. llpuitmaTi 10 BUKOHaHHS TMaTLKHI iHCTpyKuii KiieHTa B HalioHanbH1N/1HO3eMHiN
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxyBaHHAM IMOTOYHMUX HaJIXoakeHb Ha [lorounuit paxynok Kiienra.

BukoHaHHA MIATiKHUX IHCTPYKIIM y MicisonepamiiHuii d9ac 3a paxyHOK TI'POLIOBHX
KOIITiB/0aHKIBCHKMX METAJiB, IO HAAIWIUIM y omnepauidHuil yac (abo y micisonepaniiHui 4ac) IbOro
oTepaniiHOro JHS, 3MIMCHIOEThCS 3a 3rofol0 baHka. 3a BimMOBY y mpoBeneHHI Takoi omepamii baxk
BIJIIIOBITAJIBHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asBu mpo MNPOJNaX/KYMHIBIIO 1HO3EMHOI BaIOTH/OaHKIBCHKUX METaTiB
3/11ICHIOBATH CIHUCAHHS 1HO3€MHOI BaJlIOTH/OaHKIBCHbKUX MeTamiB 3 [I0TOYHOro paxyHKy, 3a3HaY€HOTO B I
3asiBi, 0€3 10JJaTKOBOTO HAJIaHHS IUIATIXKHOI IHCTPYKIIIi B 1HO3EMHIN BaOTI/0aHKIBCHKUX METaJlax.

2.2.3.9. BuxopuCTOBYBaTH T'pOIIOBI KOMITH/OaHKIBChKI MeTann Ha [loTouHOMy paxyHKy (06e3 iX
¢daktryHoro cnucanus 3 [lorounoro paxyHky), rapanTtyroun KiieHTy mpaBo 6€3nepenikogHO po3nopsKaTHC
[IUMH I'POIIOBUMHU KOIITaMH/OaHKIBCbKUMH METaJlaMH.

2.2.3.10. ITpu oTpuMaHHI YTOUHIOIOUOTO 3aMUTY BiJ OaHKa-KOPECIIOHICHTa (Hepe3uIeHTa), HaJaBaTu
3 mUCbMOBOTO /103BoITy KitieHTa iHopMmariito, o MiCTUTh OaHKIBCHKY TAEMHHINIO (B T.4., aje HE BUKIIOYHO,
1010 mpoBeieHux KitieHTom omnepartii, 311MCHEHUX HUM YTOJ).

2.2.3.11. Ilpu BixcytHOCTI Ha [ToTouHOMY paxyHKy KitieHTa rpomoBux KOmTiB/OaHKIBCHKMX METATIB
B CyMi, JOCTaTHI{ JJIsl CIUTaTH TOCIYT 32 KOMIUIEKCHE PO3paXyHKOBO-KacoBe oOciyroByBaHHs [loTodnoro
paxyHKy y BignosigHocTi 3 Tapudamu, bank Mae mpaBo He MPOBOAUTH BHJATKOBI omnepalii no Ilorounomy
paxyHky KunienTa.

2.2.3.12. 3nificHIOBaTH IPUMYCOBE CIIUCAHHS (CTSATHEHHS ) TPOIIOBUX KOIITiB/0AHKIBCHKUX METAJIIB 3
[Torounoro paxynky KiieHTa y Bumaakax, nepen0adeHux YNHHAM 3aKOHOJJAaBCTBOM Y KpaiHU.

2.2.4. Kaient mae nmpaBo:

2.2.4.1. Ins 30i1iCHEHHS PO3paxyHKIB CaMOCTIHHO OOMpaTH IIIATKHI IHCTpyMeHTH (kpiM KapTok) y
¢dopmax, BU3HAYCHUX YNHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIIiHO pO3NOPSKATACA TPOIIOBUMH KOIITaMH/OAHKIBCBKIMH METajlaMH, 1110
3HAXOAThCA Ha Woro [IoTouHOMY paxyHKY, B MeKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH MPETEH3II0 PO HEJOCTady TPOIIOBUX KOINTIB/OaHKIBCHKUX METAiB OTPHUMAaHUX B
Kaci baHky, BUsBIEHY IIpH NEpepaxyHKy IPOIIOBUX KOIUTIB/ OaHKIBCHKMX METaliB B MpUMIilIeHHI baHky 1 B
NPUCYTHOCTI IpeAcTaBHUKA baHKy.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTPYKUii, HajaHi 1o baHKy, y MOpsAKy, BH3HAU€HOMY YHMHHUM
3aKOHOJIJaBCTBOM Y KpaiHU.
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2.2.4.5. Jlopyuatu banky BunHsTH BijJ iMeHi baHka, B iHTepecax Ta 3a paxyHok KiieHnTa, mpaBounHu
IIOJI0 Omeparliii KymiBiIi/po1aKy/0OOMiHy 1HO3€MHOI BaIOTH/OAaHKIBCHBKUX METaJliB, y BIIIMOBIIHOCTI 3
BHMOTaMU YHHHOT'O 3aKOHO/1aBCTBA.

2.2.4.6. Hamatu banky mpaBo 31HCHIOBATH 3a TPOIIOBI KomTH KilieHTa KyMiBiIO 1HINOI 1HO3EMHOL
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PUHKY YKpaiHu, sika(uid) Hamgaui
BUKOPUCTOBYBaTUMEThCsI bankoMm 115t 0OMiHy Ha moTpiOHy KitieHTy iHO3eMHy BaroTy/0aHKIBCHKUI MeTasl Ha
MiKHapOJIHUX BaJIIOTHUX PHUHKAaX, NUIAXOM HaJaHHA 10 banky 3asBu Tpo KymiBIHO/OOMiH 1HO3EMHOL
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.7. Hanatu banky npaBo 31HCHIOBaTH 0OMiH 1HO3eMHOT BatoTH/0aHKiBChbKoro Metany Kiienra
Ha IHIIY 1HO3eMHY BaJIOTy/0aHKIBCHKUN MeTan Ha MXKHapOIHHUX BAJTIOTHUX PUHKAX, 3 MOJAIBIINM IPOJIaXKeM
1HO3eMHO1 BalrOTH/O0AHKIBCHKOTO METaly, OTPUMaHoi(oro) Big oOMiHY, Ha MiKOaHKIBCBKOMY BaTIOTHOMY
puHKY VYKpaiHM 3a TpHBHI, LUIAXOM HajaHHi a0 banky 3asBu npo oOMiH/Mpojgax 1HO3EMHOI
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.8. Hagatu npaBo po3nopspkaTuch [[oTOYHMM paxyHKOM TpeTiii 0co01 HuIsIXoM oGOpMIICHHS
noBipeHocTi y baHky, HOTapianbHO 3aBipeHOi JOBipeHOCTI ab0 1HIIOT JOBIPEHOCTI, IO MIATBEPKYE
MOBHOB)KEHHS TaKOI TPEThOI 0COOM BIIMOBITHO 10 3aKOHONABCTBa YKpainu. OQopMmieHHsS JOBIPEHOCTI Y
banky 3nificHIOETBCS 3rimHO (OpMH Ta TpaBUI OPOPMIICHHS 3aTBEPPKEHUX BHYTPINIHIMH JOKYMEHTaMH
bauky.

2.2.4.9. Hagatu mpaBo posnopsypkaTucs 3anuiikamMu Ha [[oTouHOMY paxyHKY Ha BHIIQJOK CBOET
CMEpTi, 3pOOMBIIIH 3aNOBIAAIBHE PO3MOPSKCHHS.

2.3. OCOBJIMBOCTI 3{IMCHEHHSI PETYJIIPHUX ILIATEXKIB

2.3.1. Kiient mae npaBo gopyuuTH banky camocTiifHo, 0€3 HaJlaHHA OKPEMHUX MUIATIHKHUX THCTPYKIIT
Kunienra, 3aiiicHIOBaTH NIepepaxyBaHHs IPOIIOBHUX KOIITIB 3 [IOTOYHOTO paxyHKy Ha Oy/Ib-sIKUH iHIINH paxyHOK
BiIKpUTHI B baHKy, K10 11e nependadeHo ymoBamu [Ipoaykry Ta/abo ymMOBaMu JIOTOBOPY Ta/ab0 yMOBaMU
Tapuduum tuianom ta/abo Tapudamu, Ha TiACTaBI PO3MOPSAKEHHS Ha 3IMCHEHHS TUIATLHKHUX OIepariii
OB ’SI3aHUX MDK COOOI0 CHUIBHUMH O3HakaMHM Yy NEeBHMHM mnepion wacy (mami — Perymsaphi mumartexi),
odopmieHoro 3a Gopmoro 3aTBepkeHo0 bankoM (manmi — Po3nopsiakeHHs), sike € HEB1I €MHOIO YaCTHHOIO
Horosopy.

2.3.2. Po3nopsipKeHHs TOBUHHO MICTHTH HACTYIHY iH(opMariito: Homep [loTouHoro paxyHKy 3 SKOTO
3MIHCHIOBATUMYTBCSl TIepepaxyBaHHs, HOMEp pPAaxXyHKY Ha SKHUH 3AiHCHIOBAaTHMYTbCS 3apaxyBaHHS, 1ara
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3. bank BukoHye Po3mopskeHHs B Mekax 3ajluIIKy KomTiB Ha [loTouHOMY paxyHKyY
KitienTa Ha MOMEHT 3/1IMICHEHHS TaKOi omepartii.

2.3.4. bank 37iiiCHIOE TTepepaxyBaHHS TPOIIOBUX KOIITIB Y BATIOTI PaxyHKY Ha SKHHA 3IIHCHIOETHCS
3apaxyBaHHSI.

2.3.5. Ilpu BiacyrHocTi/HenocTaTHOCTI KowTiB Ha [lorounomy paxynky Kiienta B 00cs3i
JIOCTaTHbOMY IS BUKOHAHHS PO3MOpPSKEHHs Ha KiHElb ONEepaliifHoro AHs JaTH IepepaxyBaHHs I'POLIOBUX
KOIITIB, BUKOHaHHS Po3mopsikeHHst baHkoM He 3/1IHCHIOEThCSI.

2.3.6. Y pa3i HeoOXiTHOCTI MPUTTHHEHHS BUKOHaHHS bankom Po3nopspkenns, Kiient, He mi3Hime
HiXk 32 1 (oquH) OnepaniiiHuil JeHb 10 JaTH NPUITMHEHHS, Ha/lae 10 baHKy HaleXKHUM YMHOM 0(OpMIIEHY 3asiBY
PO NPUITMHEHHS BUKOHAHHS PETyJIIpHUX TUIATEXIB (Jasti — 3asiBa) 13 3a3HaYCHHSM JaTH, 3 sIKoi baHk mpunuHse
BUKOHaHHs Po3nopsmkenHs. 3asBa, mo O0yna Hagana Kitientom 10 banky 3 mopyIieHHsM BU3HAYEHOTO CTPOKY,
Bbankom He BUKOHYeTbCA Ta oBepTaeTbest KimieHTy 6€3 BUKOHAHHS.

2.3.7. baHK IpUNHMHSE BUKOHAHHS PETYISIPHUX TUIATEXKIB 32 PO3MOPSIHKEHHSIM 3 1aTH, siKa 3a3HaueHa
y 3asBi.

2.3.8. Jlnst noHOBIIEHHSI 3/IIFICHEHHS TIepepaxyBaHHs IPoIoBHX KomTiB 3 [loTouHoro paxynky, KimieHT
nozaae HoBe Po3nopsiKkeHHs.
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2.3.9. VY pa3i, Ko 1aTa BUKOHAHHS Po3nopsypkeHHs Mpurazae Ha TaKUl Micslb, Y SKOMY HEMae
BIJIMOBITHOTO YKcia, Take Po3nopsimkeHHs BUKOHYEThCsi baHkoM B octanHi# OniepalriiiHuii 1€Hb ITbOTO MiCSIIS.

2.3.10. V pas3i, skimo gata BUKOHaHHS Po3nopspkeHHs mpunaaae Ha BUXITHUN a00 CBATKOBHH JCHB,
take PosmopsmkeHHs BUKOHYeThCs bankom y OmneparmiiiHuii 1eHb, HACTYMHHH 3a TaKUM BHXITHUM a0o
CBATKOBUM JHEM.

2.4.YMOBU BIIKPUTTA TA OBCJIYI'OBYBAHHS CIIEIIAJIBHOT'O PAXYHKY

2.4.1. bank BinkpuBae CreniadbHUN pPaxyHOK y HalllOHaJbHiI/iHO3eMHIN BamioTax/ OaHKIBCHKHX
MeTanax, micus HaganHsa Jleknapantom/JloBipeHoro ocoboro JlekimapaHTa BCiX HEOOXITHHX TOKYMEHTIB JJIs
npoBeeHHs ineHTudikanii, Bepudikarii Ta BuBueHHs Jleknapanrta//loBipenoi ocobu JlekmapaHTa BiJlOBIIHO
JI0 BUMOT YMHHOTO 3aKOHOJIaBCTBa YKpaiHu Ta 1ux [IpaBwii, JOKyMeHTIB Ta/abo BigoMOCTeH, sSKi HEOOX1aH1
baHky juisi BUKOHaHHS BHMOTI 3aKOHOJIAaBCTBA, SIKE PETYJIIO€ BIMHOCHMHU y cdepi 3amoliraHHs Jieramizamii
(BiIMHBaHHSI) JOXOJIB OJCPXAHUX 3JIOYMHHUM MUIIXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOT0 3HUIICHHS.

2.4.2. Bigkputts CnemiansHOTo paxyHKY BiiOyBa€eThCs y IeHb OTpuMaHHs Bia Jlexkinapanrta/JloBipeHot
ocobu JlexnapaHTa BCiX HEOOX1IHUX JOKYMEHTIB, B TOMY YHCIIi 3alIOBHEHHUX Ta MiJMUCAHUX aHKETH 1 3asBH,
(bopMH SKHX 3aTBEpAKEHO HOPMATUBHO-TIPaBOBUM akToM HamioHaneHOro 6aHKy YKpaiHu 00 BIAKPUTTS Ta
BesieHHs1 CremiaabHUX paxyHKIB, MiANMKACAHOI 3asBU-AOTOBOPY Ta iAeHTHIKalii, Bepudikamii Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocoou Jleknapanra.

2.4.3. Tlepenik omepauiii 3a CrnemiaqbHUM PaxyHKOM Ta TOPSAOK iX MPOBEACHHS PEryIIO€THCS
YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.4.4. Ha CreuiaapbHUil paxyHOK 3apaxOBYIOThCsSI KOIITH y TOTIBKOBiM (hopMi B HalliOHAJIbHINA Ta
iHO3eMHUX BamoTax abo y OaHKIBCBKMX MeTajmax 3 (i3UYHOI0 TMOCTaBKOw. baHk, Ha miAcTaBi
iH(popMarii/BiToMocTel/ TOKyMeHTiB, oTpuManuXx Big Jexnapanta/JloBipenoi ocobu JlexknapanTa/3 odimiitaux,
Ha/IIHHUX Ta IHIIMX JDKEPell, 3’ ICOBYE JKepesia NOXOHKEHHS IUX KOIITIB.

2.4.5. VYV BUNaJKy fKIIO JHKEPEIOM MOXOKEHHs KOIITIB, 3apaxoBaHuX Ha CrneriaJbHUN paxyHOK €
KpaiHa, [0 HAJIEXKUTH JI0 MEpeNIiKy JAep:KaB-arpecopiB BU3HAUEHOI0 YNHHUM 3aKOHOJIaBCTBOM YKpaiHu, bank
nosepTae JlexnapaHty KomTu/OaHKIBCHKI MeTanu 3apaxoBaHi Ha CrerianbHuil paxyHok, a CrnemiaabHuUN
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsarom mepiogy OJHOPA30BOro (CIEMiaALHOTO) JOOPOBUTHBHOTO  JICKJIAPYBaHHS,
BCTAaHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHU JI03BOJISIETHCS OJHOPA30Be MOMOBHEHHs CreliaabHOro PaxyHKY.
[TortoBHeHHs1 CrieniaabHOT0 paxyHKY 3/11HCHIOEThCS Y TOPAJKY Ta 3 JOTPUMAHHIM BUMOT Iiepei0aueH X IUMH
[TpaBunaMu npu NepBUHHOMY BHECEHHI KOIITIB Ha CreriaJbHUM paxyHOK.

2.4.7. Komrru 31 CrieniaIbHOTO paxyHKY MOXKYTb OyTH BHJIaHi1 TOTIBKOIO 200 MepepaxoBaHi Ha 1HIINN
paxyHoK JlekiapaHTa BIIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.

2.4.8. [1nara 3a mociyry, CIlady€eThCsl y HalllOHAIbHIN BaioTi, B po3Mipi 3rifHo TapudHoro mniany,
Ha yMOBax fKoro BiIkpuTo CreuianbHUN paxyHOK, IIO J1I0Th Ha MOMEHT MPOBEACHHS Omepaliil IUITXoM
BHECEHHS TOTIBKHU uepe3 Kacy baHky.

2.4.9. lloBigku Ta BUNUCKH 3a CrielialbHUM paxyHKOM HaJaroThcsi baHkoM mpu 6e3mocepeiHboMY
3BepHeHH1 JleknapanTa//loBipeHoi ocobu Jleknmapanta a0 BiaauieHHs baHky y mamepoBomy BHUIJIsiii abo B
€JIEKTPOHHOMY BHIJIAI NIISXOM HAIIPaBJICHHS Ha €JIEKTPOHHY IOIITY, 3a3HadyeHy JlexmapanTtom min vac
BIIKpUTTs CreniaJbHOro paxXyHKy Hicist ormiaTé [lexkiapanTom BapTOCTi TaKuX mocyr 3riiHo Tapudis banky.

2.4.10. CrienianbHHUM paxyHOK 3aKpHBAEThCs y MOASAKY HependaueHomy numu [IpaBunamu, ane He
Mi3HINIE JHS 3aKiHYeHHs TMepiolly OJHOPa30BOro (CHemialibHOTO) JO0OpOBIIBHOTO  JEKJIApyBaHHS,
BCTaHOBJICHOT'O 3aKOHOJIABCTBOM Y KpaiHU.

2.4.11. V Bunanky, axmo /[lexnapant//loBipena ocoba [lexnapanta He 3BEpHYBCS 10 BiJIIICHHS
banky mono 3akpurts CreniagbHOro paxyHKY 3a OJMH OMNepalidHuil JeHb OO0 AHS 3aKIHYEHHS Nepioay
OJTHOPA30BOTO (CIEiaIbHOT0) TOOPOBIILHOTO JIEKJIapyBaHHs, BCTAHOBJIEHOT'O 3aKOHOAABCTBOM Y KpaiHu, bank
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3akpuBae CrienialbHUN paXyHOK, a 3aJIMIIOK IPOIIOBUX KOIITIB/OaHKIBCHKUX METaiB IIEpepaxoBye Ha 1HIINH,
BU3HadYeHui JlexnapanTtom y J[oroBopi paxyHOK.

2.4.12. JlexnapaHT MOXK€ 3MIHUTH IiJIb BUKOpUCTaHHsA CrerialbHOTO pPaxyHKy Ta I1HIIIIOBATH
00CITyroByBaHHsS I[bOTO PaxyHKy sk [loroyHoro paxyHky, 3a ymMoBu mojaHHs HuUM/ JlOBipeHOIO 0C000r0
JexnapanTa 10 BiagiienHs banky y marnepoBoMy BUIIISI 3aBH, CKJIaIEHOI B JOBUIBHIN (OpMI, PO 3MIiHY LiTi
BuKopucTanHsa CreniaabHOro paxyHky. Ha mizcrasi momanoi 3asBH, JloroBip 3rifHO SIKOTO OYJIO BiJKPHTO
CrnemianbHUl paxyHOK BBaXKa€ThCS poO3ipBaHWMM, a MK bankoMm Ta JlekimapaHTOM YKJIaJa€ThCsl JTOTOBIp
0aHKIBCHKOT'O PaXxyHKY.

PO341J 3. OBCJIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SI3KU CTOPIH
3.1.1. banHk 3000B’sA3aHUIi:

3.1.1.1. Iicns mpoBenenHs ineHtudikamii KimieHTa Ta 3a yMOBH BIJICYTHOCTI 3ayBa)K€Hb IIIOJO
OTPUMAaHMX MATBEPIHUX JOKYMEHTIB BiakpuTH Kiienty KapTkoBuii paxyHok/CyOpaxyHOK Ta 31MCHIOBATH
orepariii 3a KapTkoBUM paxyHKOM 3TiJJHO 3 BAMOTaMH YHHHOT'O 3aKOHOJIABCTBAa YKpaiHU, BAKOPUCTOBYBATH Y
cBoiii 00xdikoBiM cuctemi okpemi CyOpaxyHku, 10 mignopsiikoBaHi KapTkoBoMy paxyHKy Ta € Horo
CKJIaJOBUMHU YaCTUHAMM, JUIsI 3a0€3MeUeHHs OKpeMoro o0iKy omnepartiii 3a koxHoto Kaptkoro. [ToBigommstu
Knienrta npo Binkpurts CyOpaxyHKiB HUIIXOM HajacuiaHHs [loBigomiieHs.

3.1.1.2. BunaBatu KitienTy y kopuctyBanHs 3aMoBiIeHi HUM KapTku (B T.4. musixom nepenadi Kaptku
npenctaBHuky KiienTta, skuii ni€ Ha MiACTaBi JAOBIpeHOCTi, 0 BuAaHa KileHTOM Ta MOCBigYeHa Yy
BCTAHOBJICHOMY 3aKOHOJABCTBOM IIOPAJKY) Ta 3IiHCHIOBaTH KOMIUICKCHE oOcimyroByBaHHs KitieHta 3a
KaptrkoBum paxynkom/CyOpaxynkamu micis crutatu Kimientom Baprocti npuabanux [poxykris/Ilakeris.

3.1.1.3. 3abe3neuyBaTyu MPOBEACHHS MEpeKasy 3a J0MoMororo KapTku Ta BUKOHaHHS 1HIIMX PO3PaxyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHO/IAaBCTBOM YKpaiHH, Ta BIAOBIAHO /0 MpaBwil [IMaTiKHUX cHCTEM.
3.1.1.4. Tosinomunsiti KimienTa mpo 3xilicHeH] onepartii 3 BUKoprcTaHHsIM KapTok oJHIM 13 cIOCO0iB:

nusxoMm HaganHsa Kiienty Bunucok 3a KaptkoBuM paxyHkom/CyOpaxyHKaMu 3a KOXKEH MICALb IPU
BimoBiAHOMY 3BepHeHH1 KitienTa no banky;

- IIJIIXOM HAJCWJIaHHS Y MOOLTFHOMY JI0JaTKy, BCTAHOBJIEHOMY Ha MOO1TbHOMY mpucTpoi KitieHnra,
PUSH - moBimomiteHHs TIpo omepailito, 1o Oyia 3iiiCHeHa, SKIIO Ha MOMEHT 3/iiCHeHHs oreparii KirieHT
3apeecTpoBaHU y MOOUIBHOMY JIOJIaTKy Ta 3aci® MoOuIbHOro 3B’s3Ky KilieHTa migKimroueHWi A0 Mepexi
InrepHer;

- nuisixoM HajacunanHs [loinomnens Ha Homep MoGinbHOTO Tenedony;

- y iHIIK# cnocid, 3anponoHoBaHui bankom.

3.1.1.5. Ha Bumory KitienTa, asie He yacrimie 0OHOTO pa3y Ha MiCsIlb, @ TAKOXK Y pa3i 3MiHU iCTOTHHX
YMOB JIOTOBOPY TPO CIOXUBUYUN KPEIUT, BKIFOYAIOYM BUTAIKH, KOJIHM TaKa 3MiHa BiOYBA€THCS BHACIIIOK
HACTaHHS yMOB, BU3HAUEHUX TaKUM JOTOBOPOM, BIANMOBiAHO a0 3akoHy VYkpainu «[Ipo crnoxuBue
KpeIUTYBaHHSI» Ta y MOPSJIKY Bu3HaueHoMYy B banky, 6e3orutatHo noBizomisaté Kiienty iHdopmarito mpo
MOTOYHUN po3Mmip 3a0oproBaHocTi 3a Jlimitom [{o3BoneHoro oBepapadty, po3mip cymu Jlimity Jl03BOIEHOTO
oBepapadTy, moBepHyToi banky, HamaBaTu BUNHCKY 3 KapTkoBoro paxyHky/CyOpaxyHKy MIOAO TOTAIICHHS
3a00proBaHOCTI, 30kpeMa iHdopmarllito mpo miaTexi 3a JloroBopom, siki CrutadeHi, siKi HAJICKUTh CIUIATUTH,
JlaTy CIUIaTH, a TaKOX IHIIY iH(OpMaIlito, HaJlaHHS SKOi MependaueHo YNHHUM 3aKOHOJABCTBOM YKpaiHM Ta
JIOTOBOPOM IIPO CIIOKUBYUI KPEIUT..

3.1.1.6. [IpwitmaTtu Ha Bu3HaYeHUX nuMu [IpaBunamu ymoBax moBigoMieHHS BiJ [lepkaTeniB moa0
Brpatn Kaprox Tta/abo miomo TumuacoBoro mnpunuHeHHs aii Kaprok Ta 3a0e3smeuyBatu biokyBanHHs
BianoBiaHuX Kaprok ynpoaos:x 1-i (0Hi€T) roIMHN 3 MOMEHTY OTPUMAaHHS TaKuX MoBigoMieHb. [Tpuiimatu Ha
BU3HAaUeHUX numu [IpaBunamu ymoBax moBigoMIeHHs Bif JlepkaTemniB moa0 BiTHOBICHHS Jii 3a0JI0KOBaHUX
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Kaptok ta 3a6e3neuyBaru Po36nokyBanns BignoBiqHux KapTtok ymponosxk 1-1 (oaHi€i) TOAMHU 3 MOMEHTY
OTPUMAaHHS TaKUX MMOBIJOMJICHb.
3.1.1.7. TndopmyBatu KiieHTa npo 3MiHH po3MipiB ABTOpU3AIiHHUX JIMITIB 3a KapTkoro muisxom
PO3MillleHHs BIANOBIAHOI 1H(OpMAaIli y 3araabHOJIOCTYITHUX MICIIX B omnepariiHux 3ayiax banky, Ha Caiirti
banky.
3.1.1.8 Indopmysatu KiieHTiB po Air04i MporpamMu J0SIBHOCTI, aKLIHHI MPOMO3UIi1, MAPKETUHIOBI
Ta 1HII 3aX0JH TOIIO (Zaai — MapKEeTHHTOBI 3aX0/H), 0 MPOBOAATLECA B baHKy B T.4. 13 3aJIy4eHHSIM TPETIX
0Ci0, UIIXOM PO3MIIICHHS TeMAaTHYHOI iH(opMaIlii y BiIMOBIIHOMY po3/ii1i Ha odimiitHoMy caiiTi banky. [Ipu
poMy, baHk 3anuiiae 3a co0oro rpaBo 0OpaHHs crioco0y Ta yMOB NpUEAHAHHS KIi€EHTIB baHKy 10 oroJomeHux
MapKeTHHTOBUX 3aXO0/iB, B T.4., aJIe HE OOMEXYIOUUCH, MUISIXOM:
-3/ilicHeHHA niepeHanpanieHHs KiieHTa 3a BiqnOBITHIM TOCHJIAHHSAM Ha IHTEpHET-CTOPIHII
[Ipomno3uitii;
-BBeacHHs nqanux Kiientom (I1IB, inenTudikamiitamii Koj, TOIIO);
- HanpasineHas SMS-nioBigomieHHs1 KitieHTOM BU3HAUYEHOTO 3MICTY;
- B IHIIKHN cHOCIO 1110 HE CyNepeYnTh BUMOraM YUHHOTO 3aKOHOAABCTBa Y KpaiHU.

3.1.1.9. V pasi orpumanns Bia KirieHTa mucbMOBO1 BiIMOBH BiJl KOpucTyBaHHs JIimiTom Jl03BOJIEHOTO
oBepapadry, nporsrom 7 (cemm) OnepamifHUX THIB 3 JaTH OTPUMaHHS TaKOl BIJIMOBU Ta TIOTAIICHHS
KpPEJAUTHOI 3a00pTrOBaHOCTI y MOBHOMY 00cs131 3akputH JlimiT Jlo3BoneHoro oBepapadry 3a CyOpaxyHKOM.

3.1.1.10. 3nificHroBaTH HapaxyBaHHS Ta BUIUIATYy NMPOLEHTIB HAa 3alMIIOK KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHky KiieHTa, a TakoX HapaxyBaHHS NpOLIEHTIB 3a KopucrtyBaHHiS Kpeautom y dopmi
Jlo3BosieHoro oBepapadTy B NOPSIKY, BU3HaYueHoMY IiuMHu [IpaBunamu.

3.1.1.11. 3a6e3neuntu Knienty moxnuicts qoctyny Ao Cucremu /IO B mexax npuadaHOro HUM
[poxykry (MobinsHoro 6ankinry/IHTepHET-0aHKIHTY) 32 YMOBH YCIIIIHOI HOTO peecTparii sk KopucTyBadya
Cucremu JIBO, 3niticHroBaTH iioro obcinyroByBanus uepe3 Cuctemy [ABO y mopsaky, BU3HAYCHOMY LUMHU
[IpaBunamu.

3.1.1.12. HanexxnuMm 4yMHOM 30epiratu ictopiro oOmiHy iH(popmarietro B Cuctemi JJbO 3 meroro
MiATBEPKCHHs] BUKOHAHUX KOpUCTyBaueM Ta baHkoM Jiii B Takiii cucTeMi MpU HaJaHHI BiAMOBITHHX
JUCTaHIIMHNUX Mocayr B Mexax npuadanoro Kiientom Iponykry.

3.1.1.13. Hancunatu IloBigmomnenns, mo mictsate OTP-maponi vHa Homep mobinmpHOTO Tenedony y
BUIIAJIKaX, epe0aueHnx (PyHKIIIOHAIBHICTIO BiAMOBIIHOTO [IponykTy Ta npaBuinamu [lnaTiHUX cucteMm.

3.1.1.14. Tlpuitmaty 10 BUKOHAHHS EJXEKTpOHHI JOKYMEHTH, B T.4. ENEeKTpOHHI MmIaTiHi iHCTPyKIIii,
Hagicnani Kmientom 3acobamu Cucremu /IO BigmoBimHO n0 BUMOr mux [IpaBuia Ta BHUMOT YHHHOTO
3aKOHO/ABCTBA Y KpaiHHU.

3.1.1.15. V pa3i orpumanss Bijg Kiienra indopmarnii (muceMoBoi abo ycHOi 3a TeneoHHUM
3BEPHEHHSM) 1110/10 KoMIipoMeTalii OcoOucToro napois, BUsSBIECHHS HEHAJIEKHOT IIATLKHOI omepalii, cnpoou
HECaHKI[IOHOBAaHOTO JocTyny A0 KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHky, momao Brpatu Homepa
MOOiIbHOTO TeneoHy, Ha AKkui 3aiiicHioeTsest BinnpasiaeHHs OTP-maponiB, ympomoBX OjHI€l TOJUHH
NPUIIMHUTH ToJanblie obcmyroByBaHHs KiieHta B Mexax BignoBigHoro IIpoaykTy nuisixom OJOKyBaHHS
o0ikoBoro 3anucy kopucrysaya B Cucremi /1bO.

3.1.1.16. VY pa3i posipBanHs ykiaaeHoro JloroBopy moBepHyTH KIIi€HTy 3aJMIIOK KOMITIB Ha
KapTtroBomy paxyHky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) rotiBkoro yepes kacy banky abo nuisxom
iX mepekasy 3a pEeKBI3UTaMM, BH3HAYCHMMHM Y BiANoBiAHINA 3asBi KiieHTa mpo 3akpHUTTS BiANOBIIHOTO
CyOpaxynky/KapTtkoBoro paxyHky. Ilpm 1mpomy bank 3xilicHIOE Take NOBEPHEHHS 3 ypaXyBaHHSAM
0co0JIMBOCTEH 1 CTPOKIB, BU3HaYEHUX LIUMU [IpaBuiiamu.

3.1.1.17 noBinomutu KiieHTa po npoioBxKeHHsI CTPOKY Aii JoroBopy npo HajanHg Kpenuty y popmi
BcTaHOBIJIeHHs1 J[03BosieHoro oBepnapadty 3a IloTounmmu/KapTkoBumMH paxyHKamu He Mi3Hime HiX 3a 30
(TpUAUATD) KaJIGHJAPHUX JTHIB JI0 JHS TAKOTO TIPOJOBKEHHS.

3.1.2. KutieHT 3000B’A3aHUIi:
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3.1.2.1. CnmauyBatu banky cymu BCiX omepauii, iHilioBaHUX 13 3acTocyBaHHsSM KapTku Ta/abo
IHIMUX TUIATDKHUX 1HCTpyMeHTiB, Komicii, JlogaTkoBux BUTpaT, mTpadHUX CAHKIINA Ta 1HIIMX IJIATEXIB, SKi
CTaJld HaciiAkoM a00o BHUHUKIW Yy 3B’A3Ky 3 BUKOpucTaHHAM KapTok, Ha ymoBax ykjiaaeHoro [lorosopy,
30KpeMa, B po3Mipax Ta CTpOKax, BcTaHOBIeHUX TapudHumu miaanamu ta [IporpaMaMu KpeauTyBaHHS.

3.1.2.2. ¥V pa3i BunukHeHHs HecaHkiioHOBaHOi 3a00prOBaHOCTI MOTaCUTH TaKy 3a00proBaHICTh B
JeHb 11 BUHUKHEHHS IUISIXOM TOMOBHEHHs BignoimHoro CyOpaxyHky. bank iHdopmye Kiienta mpo ¢akr
BUHMKHEeHHs HecankiionoBanoi 3a0oproBanHocti 3a CyOpaxyHkoM KirieHTa He Ti3HIIIE HACTYITHOTO
OnepartiiiHoro gHs BiJ (pakTUIHOTO 11 BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3ab6oproBanicTh 3a JlimiTom Jlo3BosieHOTo oBepapadTy, Y TOMY YHUCIl Yy CyMmi
MiHiManpHUX TIATEXKIB, Ta 3a HApaxOBaHUMH MpPOIEHTaMH 3a KopucTyBaHHS Jlimitom J[lo3BosieHOro
oBepapadry, B po3Mipax Ta y CTPOKH, 1[0 BU3HAUYECHI YKJIaIeHUM J{oroBOpOM, y TOMY YHCIIi, ITyHKTamu 3.3, 3.4.
nux [lpaBun, 3asBoro-noroBopom, [Iporpamoro kpenutyBanss, rpadikom 3menmeHHs Jlimity Jlo3BoiaeHoro
oBepapadTy (ko Takui rpadik nepeadavenuii oopanoro [Iporpamoro KpeauTyBaHH).

3.1.2.4. He mi3nHime octaHHbOro JHs cTpoky aii Jlimity [{o3BoneHoro oBepapadTy, BUBHAUYECHOTO Y
3asiBi-IOTOBOPI, IOTACUTH YCIO ICHYIOUY CTAaHOM Ha IIeH JIeHb 3a00proBaHicTh 3a Jlo3BoJeHIM oBepapadTom Ta
3a HapaXxOBaHUMH MPOIIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BosieHOr0 oBepApadTy.

3.1.2.5. [loracutn y moBHOMY 00cs131 yCIO icHYr0UYy 3a00proBaHicTh 3a JloroBopom (HecankiiionoBany
3a0oproBaHicTh, 3a0oproBanicts 3a JlimiTtom Jlo3BoneHoro oBepapadry, 3a HapaxOBaHUMH MPOLEHTAMH 3a
kopuctyBaHHs HecankiiionoBanoro 3aboprosanictio/Jlimitom JlozBonenoro osepapadry, Komiciero 3a HamaHi
MOCIYTH, a TakoX MTpadHi caHKIil (meHi, mTpadu) 3a NPOCTPOYCHHS BUKOHAHHA LIUX 3000B’S3aHb) y pasi
3akputTst CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUmagkax posipBaHHs [loroBopy. Y Bumaakax, KOJH
posipBanHs JloroBopy BuMaraetbesi bankom, 3000B’s13aHHsI, mependadeHe UM ITyHKTOM [IpaBuii, MOBHHHO
Oytu BukoHaHe Kiientom mpotsarom 30-T (TpUALATH) KaJICHIAPHUX JIHIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJ baHKy BiAMOB1IHOT MMCHbMOBOT BUMOTH.

3.1.2.6. V pasi npununenHs ctpoky aii Jlimity Jlo3Bonenoro oepapadty 3a iHimiatuBoro Kiienra
(B1AMOBH B1J1 KOPUCTYBaHHS B1AMOBIAHUM KpeAUTHUM [IpoiykTOM), Ta Y IHIIMX BUNAKaX IPUITMHEHHS CTPOKY
aii Jlimity Jlo3Bosnenoro oBepapadry, nependauenux numu [IpaBunamu, JOCTPOKOBO MOTAaCUTH Y MTOBHOMY
o0cs31 ycro icHytouy 3a0oproBaHicTh 3a Jlimitrom J[o3BosieHOrO oBepapadTy, HapaxOBaHUMH MPOLIEHTAMH 32
kopuctyBaHHs JlimiToM J[o3BosieHOrO OBepapadTy, KOMiciAMU Ta mTpadaMHu Ha JE€Hb MOJAHHS BiIMOBIIHOI
UCbMOBOI 3asBH PO BIIMOBY Bij KopHucTyBaHHs JlimiToM Jlo3BosieHOTO OBEpApadTy.

3.1.2.7. Ha Bumory baHky HamaBaTH BCi JOKYMEHTH, HEOOXiIHI JJISi KOHTPOJIIO 32 TMOBEPHEHHSM
Jlimity Jlo3BosieHoro oBepapadry.

3.1.2.8. 36epiratn Kaptky Ta iHpOpmamito, sKa Ja€ 3MOTYy KOPUCTYBaTHCS HEl (y TOMY YHCII,
pexBizutH, kogu CVV2/CVC2, ITIH-koa, OTP-naponi), a Takox iHpopmairo 3 aBTeHTU(DIKaLlii KopucTyBaya
Cucremu JIBO (iM’s xopuctyBaua, OcoOMUCTHII Maposib), Ta PO3TOJIOLIEHHS $KOI MOXeE MpPU3BECTH [0
¢inancoBux BTpat Kiienta ta/abo banka, y HenocTynmHoMy AJisl iHIIUX Oci0 Micli.

3.1.2.9. Buxonysaru nii momo renepartii [1IH-koxy st Akrusanii KapTku y mopsiiky Ta y BUITaKax,
BU3HaYeHNX baHkoM Ta moBinoMieHnX rpu Bugadi Kaprku.

3.1.2.10.HamaBatu JlogaTkoBy KapTKy TUTbKM TiKi JloBipeHii 0co0i, Ha iIM’S SKOI eMiTOBaHA Taka
KapTka, o3HaifoMuTH 11 3 mpaBuiIaMu KopucTyBaHHs KapTkoro Ta iHmmMu ymoBamu 1iux [IpaBui, He 10mycKaTH
BUKOpUCTaHHs KapTok iHIIMMH 0co0amMu, y TOMY YHKCIIi 32 I0BIPEHICTIO, KpiM J{0/1aTKOBUX KapTOK, EMITOBAaHUX
st JloBipeHux ocib6.

3.1.2.11. Heraitno indopmyBatn bank mpo ¢akr Brpatm Kaptkm ta/abo Homepa moOimpHOTO
TenedoHy Ta/abo y BUMAKaxX BUABJIEHHS HECAHKI[IOHOBAHOTO JOCTYITy, CIIPOO JOCTYIY CTOPOHHIMH 0co0aMu
no KaprkoBoro paxynky/Cyb0paxynky, KapTtku, y nopsaky, BusHaueHomy 1umu [Ipasunamu. He nepenaBatu
MoOinpHUH TenedoH (BianoBinny SIM-kapry), skum Bianosigae Homep MoOinpHOTO Tenedony, Ta iHhopMallito
po HOTo MiCLIe3HAXOKEHHS TPETIM 0co0aMm.

3.1.2.12. lorpumyBaTuch npaBui Oe3reku kopuctyBanHs [I[pogykramu, 1o 3a6e3nedyoTh J0CTYI 10
Cuctemu /IBO, Bu3naueHux numu IlpaBunamu, He posrosomryBaTH iH(GOpPMAIIiIO, IO HAJa€ MOXKJIUBICTH
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KopuctyBaHHs Takumu [Ipogykramu (MoOutbHUM OGaHKIHroM/IHTEpHET-0aHKIHTOM); Y BHIIaJKaX BHSBIICHHS
HECaHKITIOHOBAHOTO JOCTYNY / Cpo0 OCTYIy CTOPOHHIMHU ocobamu 70 komTiB KiienTta 3acobamu Cucremu
JBO, neraitno npunmauTH po6oTy B Cuctemi JIbO Ta moigomutu nipo 1e bank y mopsiiKy BU3HA4YCeHOMY [IUMHU
[IpaBunamu.
3.1.2.13. Iicns Brpatu/3minu Homepy moOinpHOTO TenedoHy ocoOucTo 3BEepHYTHCHh 10 baHKy i3
3as1BotO TIpo Brpaty/3miny Homepy MoOGinpHOTO TenedoHy. Y pa3i HEMOXJIMBOCTI BiJIBiIaTH BiIIeHHS baHKy,
KiieHT moBuHEH crioBicTUTH Mpo 1ie bank 3a reneponamu Konrakr-nieHTpy banky muist 6;10kyBaHHS 00J1IKOBOTO
3anucy kopuctyBada B Cucremi JIbO Ta/abo ais BHECEHHS 3MiH 10 HanamTyBaHb y SMS-banking. CtopoHu
MOTO/DKYIOThCS, 10 3BepHEeHHs KiienTta no banky i3 3asBoro mpo 3miny Homepy mMoOinpHOro TenedoHy
BBA)XA€THCS HAJIS)KHUM MOBIIOMIICHHSIM 11po 3MiHy HoMepa mMobinpHOTrO TenedoHy Ta He MOTpedye BHECEHHS
CropoHamu BIAMOBITHUX 3MiH 10 3asBH-OTOBOPY.
3.1.2.14. OrpumyBatu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHKaMu miomicsilsd He mi3Hime 10-
ro Yucja Micsls, 3a MicsleM, y sSIKOMY 3iicHIoBaiucs omnepatlii 3a KapTtkoBum paxynkom /CyOpaxyHKaMH,
HUIIXOM 0coOHuCTOro 3BepHeHHs 10 banky abo wuyepe3 ymoBHOBaxkeHOro KiieHTOM mpencTaBHUKA
[TignpuemcTBa-podoTomaBus (y pasi HasABHOCTI 3aprjiaTHOI KapTKH) a0 y IHIMMK crocid, BU3HAYCHUI
KitienTom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, MoGinpHOTro OaHKiHTY/[HTepHET-0aHKIHTY TOIIIO,
Ta KOHTPOJIIOBaTH pyX KOIITiB 3a cBoiM KapTkoBuM paxynkom /CyOpaxyHkamu i moBimomusitd baHk mpo
omepaiiii, siki He 3aikcHIoBanuchk Kimientom. Y pasi HeoTpumanHs Kiientom Bunucku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBaXkaThCsl, 110 baHk BUKOHaB cBO€ 30008’ s13aHHs 11100 iHGopMyBaHHs KitieHTa mpo BUKOHaH1
orepauii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.
3.1.2.15. V¥V pa3i Hesrogu 3 iHoOpMali€ro, HABEACHOK y BUMHUCKaxXx 1Mo KapTkoBoMy paxyHKY
/CyOpaxynky (y ToMmy  4wmcii, otpumaHor y  [loBimomuiieHHsx, 3acobamu  MoOUTEHOTO
Oankinry/l[HTEepHETOAHKIHTY TOIIO), HAaAaTH A0 baHKy NMUCHMOBY 3asBYy IpPO HE3roAy 3 TPAHCAKII€0, He
nizHime, Hixk yepe3 30 KaJeHaapHUX AHIB 3 JaTH 1HIIIFOBAaHHS OCKap)KeHOI I1aTixHoi onepartii. Heorpumanss
bankom mpereHsiii B MHCBMOBi (QOpMi HPOTIrOM 3a3HAYCHOTO TIEPIOAY BBAXKAETHCS IMiATBEPIKECHHIM
Kiientom iHdopmanii y Bunuckax ta ctany Kaprkosoro paxynky/Cy0OpaxyHkiB 3a Po3paxyHKOBUI MiCSLb.
3.1.2.16. INosimomisati baHk Mpo HEHaANEXKHY IUIATHKHY OIEpaIlito Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta mpotsaroM 3-X (Tppox) OmepauiiHux IHI BiJl MOMEHTY
BUsBJICHHS KJlEHTOM Takoro MOMMJIKOBOIO 3apaxyBaHHs MMojaTH N0 baHKy miaTiHY I1HCTPYKIiO Ha
MOBEPHEHHS BINPABHUKY HEHAJIEKHOI IJIATLKHOI ornepariii.
3.1.2.17. Iicna 3akinuenns Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCix
CybpaxyHkiB) Ta po3ipBaHHs JloroBopy noBepHyTy Bci BunaHi Kiienry ta ioro JloBipenum ocobam Kaptku
1o banky.
3.1.2.18. JIns HanexHOro OTpUMaHHsS MOcIayr 3a JloroBOpOM CBO€YACHO BCTAaHOBIIOBATH JOCTYIHI
OHOBJIEHHS OIEpallifHOi CUCTEMH 1 JI0/1aTKIB HAa CBOEMY MOOUIBHOMY MPHUCTPOI, 1110 BUKOPUCTOBYETHCS IS
nigkmoueHHss Kiienta g0 moOumpHOTO nMoaatky. Ha mMoOumbHOMY TPHCTPOi, IO BUKOPUCTOBYETHCS IS
MIIKIIOYCHHS] 70 CHUCTEMH MOOUIBPHOTO JOJAaTKy BCTAHOBJIOBAaTH CydYacHE AaHTUBIPYCHE IMporpamMHe
3a0e3MeueHHs 1 CBOEYacHO 3/11HCHIOBATH OHOBJICHHS aHTUBIPYCHUX 0a3.
3.1.2.19. He BcraHOBIIOBaTH HAa MOOUIBHOMY HPUCTPOI, IO BUKOPUCTOBYETHCS MM IMiJIKIIOYECHHS
MOOUTHHOTO TIPUCTPOIO KIIIEHTA IO CUCTEMU MOOUIBHOTO JOJATKy HEMIEH31MHI onepariiiiHi CUCTEMH, TaK SK
1€ BIJIKJIFOYA€E 3aXUCHI MEXaH13MH, 3aKJIaJIeHI BHPOOHUKOM MOOUITHHOT I1aThopMH.
3.1.2.20. He minkimo4aTucs 10 cucTeMH MOOUTbHOTO foAaTky yepe3 Wi-Fi Touku myGnigHOro goctymy,
SIKI HE BHMAraroTh ieHTU(]IKaIlil mpu MiAKIIOYeHH1 (BBEACHHS I MiJKIIOYCHHS MEePCOHANTBHUX IMEHI Ta
apoJs).
3.1.2.21. l1lo6 BUKIIOYUTH HECAHKI[IOHOBAHE BUKOPUCTAHHS OCIYT MOOUIBHOIO A0AATKY, HE 3aJIULIaTH
CBill MOOUTEHUI IPUCTPiK O€3 HarmsAay.
3.1.2.22. 'V pa3i BTpaTH/KpagiKKH MPHUCTPOIO, 3 SIKOTO 3JIHCHIOETHCS aBTOpU3allis B MOOUIBHOMY
JIOIaTKy Ta/ab0 KapTKH, HEraifHO MOB1IOMHUTH TIpo 11e baHk.
3.1.3. bank mae€ npaso:
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3.1.3.1. Ha ymoBax, Bu3HaueHux Iumu lIpaBunamu, Ha mijncrtaBi npuitHsToi Bin Kiienta 3asBu-
JIOTOBOPY, SIKOI0 BU3HAUYeHI ymMoBHW HamaHHs Kpeauty, BctraHoBuTH 3a CyOpaxynkom JlimiT Jlo3BOseHOTO
oBepapadTy Ta 3abe3nedyBatr MOXKIUBICTH KitieHTy kopucTyBatucs Jlimitom Jlo3BosieHoro oBepapadry 3a
YMOBH HAaJIS)KHOTO Ta CBOEYACHOTO BUKOHAHHS KiTieHTOM CBOiX 000B’S3KiB 3a yKJIaJeHUM J[OrOBOPOM.
3.1.3.2. OrpumyBatu KOWITH Yy morameHHs HecaHKIioOHOBaHOT 3a00proBaHOCTI, MPOIICHTIB
HApaxOBaHWMH 33 KOPUCTYBaHHS HecaHKI[IOHOBaHOIO 3a0oproBaHicTiO, 3aboproBaHocTi 3a JlimiToMm
Jlo3BosieHoro oBepapadTy, NpPOIEHTaMH, HapaxOBaHUMU 3a KopucTyBaHHs JlimiTtom Jlo3BoseHOro
oBepapadTy, M0IEHHUMHU KOMICISIMU y CTPOKH, BU3HaueH1 numu [IpaBunamu.
3.1.3.3. 3 meroro 3amobiranas QinancoBux BTpaT KimieHta Ta/abo banka Bij HempaBOMIpHOTO
BUKOpUCTaHHs KapToK Ta HEHAJIeKHHX IUIATDKHUX OIEpalliid, BCTAHOBIIOBAaTH ABTOpH3alliifHI JIMITH Ha
npoBeeHHs onepariii 3 Kaptkamu, a Takoxx BiiMoBuTH KitieHTY B ckacyBaHH1 TaKuX JIiMITiB, eMicii KapTok un
ix 3amiHi 0€3 OSICHEHHS TPUYHH.
3.1.3.4. BuxopucroByBatu kot Ha KapTkoBoMy paxyHKy/CyOpaxyHkax KiieHnTa, rapaHTyroud npu
oMy KitienTy npaBo 6e3nepenikofHOr0 pO3MOPSIKEHHS IUMHU KOIITaMHU, 3 YpaxXyBaHHAM pexuMy PaxyHky
3TiHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHu Ta mux [IpaBuir.
3.1.3.5. BinmoBuTH y HaJaHHI TUIATDXHOI/KAcOBOI MOCHyrn B Mexax [lakera y pasi HeZoCTaTHOCTI
KoIITiB Ha BinnoBimHoMy CyOpaxysky Ilakera, y Tomy umcni ams croratu Komicii 3a Taky mociyry.
3.1.3.6. IlpunuHUTH HamaHHSA BCiX NOCIYr B Mexax llakery y pa3i HEZOCTaTHOCTI KOIITIB Ha
CybpaxyHky 1i1s criaT BapTocTi [lakeTy y po3mipax Ta B CTpOKH, 1110 BU3HA4YeHi TapudHUM I1aHOM Ta MU
[TpaBumamu.
3.1.3.7. [lyist BCTaHOBJICHHS ITPABOMIPHOCTI Tiepeka3y, baHk 3a pe3ynbraTaMu MOHITOPUHTY a00 B pasi
OTIPOTECTYBAHHS IMepeKa3y iHIIaTOPOM, eMiTeHTOM abo IUIATKHOIO OpraHi3alli€lo TUIATDKHOI CHCTEMH, Ma€e
paBO MPHU3YNMHHUTH 3aBEpIICHHS IepeKkasy Ha dac, nepeadavyeHuil MpaBHJIaMH BiAMOBIAHOI IJIATIXHOI
CHUCTEMH, ajie He Oible HiK Ha 90 KajneHIapHUX JTHIB.
3.1.3.8. He Bimmkoa0oByBaTh KOWITH 3a OCKapkeHUMHU KIlieHTOM MIaThKHUMH ONEpalisiMHu Y
OyIbSKOMY 3 TAaKHX BUMAKIB:
3.1.3.8.1. 3asBa mpo He3roxy 3 TpaHCakiiclo HagaHa 10 banky mi3Hime, HiX depe3 30 (TpUALSTD)
KaJICHJJapHUX JIHIB, HACTYITHUX 3a JTHEM 1HIIIFOBaHHS OTepartii;
3.1.3.8.2. onepanis 3aiiicaena 3 Bukopuctanusam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHinifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprkuy;
3.1.3.8.4. KiieHT mpoTsAroM OJHi€l FOJMHM BiJl MOMEHTY oTpuMaHHs BiJ banky IloBinomneHHs mo
BUKOHAHY OIlepallilo, Ky BiH HE BUKOHYBaB, HE MOB1IOMMB baHK Ipo ockapeHHs Takoi onepaii (IIsIxom
3BepHeHHs 10 KoHTakT-1IeHTpa), a00 He BuKOHaB biokyBanHs KapTku camocriiiHo 3acobamu SMS-banking
a60 MoOGinbHOro 6ankiHry/IHTEpHET-0aHKIHTY;
3.1.3.8.5. Kuient ne noBimomuB bank po Brpaty Homepa mo6GinpHOTO Tenedony;
3.1.3.8.6. Kuient 36inmpmmB ab0 ckacyBaB ABTOpH3aIliifHi JIMITH (B YaCTHUHI NEPEBHICHHS CyMH
OCKap>KeHO{ oreparlii HaJ po3MipoOM CTaHJApTHOTO ABTOPU3ALIHHOTO JIMITY);
3.1.3.8.7. Knient BigMoBuBcs Bij kopuctyBanHA [Ipogykrom SMS-banking a6o Mo6inbHMI GaHKIHT
a6o InTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmx miacraB, mnepemdaueHUX mpaBwiIamMH [ITaTiKHUX CHCTEM Ta YHHHAM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.9. He BimmkomoByBaTW KOWITH 3a OCKapKeHUMH KITIEHTOM IUIaTIXHUMHU OIIEPaIlisiMH,
BUKOHAaHUMU 3aco0amu MoOinbHOTO OaHKIHTY/[HTEpHET-0aHKIHTY, SKIIO Oye AOBEAEHO, 10 TaKi omepaii
3/IHCHEHI 3 BBEJICHHAM HEOOX1JHUX MapoJIiB BiAMOBIIHO 70 miaAnyHKTY 3.7.6.8. ux [IpaBui.
3.1.3.10. CamocriitHo 3niticiutu biokyBanus KapTku (3 moBimomiieHHsM 1ipo 1ie KiieHTa misxom
HagcuinanHs [loBigommens Ha Homep MoOinmpHOTO Tenedony (abo y iHIIHMEI crmoci®) y ToOMy 4uCHi, ajne He
BUKJIIOYHO, Y TAKUX BHIA/IKAX:
3.1.3.10.1. mpomenenus omepariiii 3a KaptkoBum paxyHkom/CyOpaxyHKOM, SIKi NMPU3BOJATH IO

30inbmeHHs cyMu HecankiioHOBaHOT 3a00proBaHoOCTi;
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3.1.3.10.2. HeBuKOHaHHA a00 HEHAJIEKHOTO BHUKOHaHHS KitieHTOM Oyab-SKHMX CBOIX 3000B’s3aHb 32
ykaageHuM JloroBopom, y Tomy uucii, ux [Ipasw;

3.1.3.10.3 nasBHOCTI y banky iH(}opmartii mpo MoKIuBe HeMpaBoMipHe BUKopucTanHs KapTku ta/abo
iHdopmMartii mpo 3aiCHEHHS onepartii, o0 IKUX € MOTHBOBaHA Mi03pa, 1110 BOHM OB’ s3aH1 3 JIeraji3alliero
(BIIMUBAHHSIM) JI0XOJIB, OJCPKAHUX 3JIOYMHHUM IUISIXOM, (DIHAHCYBaHHAM TEpOpU3MY Ta (DiHaHCYBaHHSIM
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIECHHS;

3.1.3.10.4 sxmo mojaiblile 3IMCHEHHS orepaliid 3 BUKOPUCTaHHSAM KapTku Moke TMPHU3BECTH 0
HeraTUBHUX Ta/a00 HeOakanux mius Kiienta ta/abo banka nachigkiB (bank camocTiitHO poOUTH BUCHOBKH
II0JI0 BIPOTIHOCTI HACTaHHS TaKMX HACIHIJKIB Ha MiACTaBl BXXUTHX 3aXOJliB 3 MOHITOPHHTY oOIlepaliii Ha
BUKOHaHHs npaBwi [InatiauX cuctem).

3.1.3.11. ¥ pasi HanxopkeHHs 10 banky Binomocteii mpo cmepth Kiienra 3aiiicHioBatu biiokyBanus
Bcix Kaprok 3a yknanenum JloroBopoM, a Takox BiakmroueHHs Kiienra Big Cucremu JIBO ta Big [IpoaykTy
SMS-banking.

3.1.3.12. 3ampoBa/pKyBaTH HOBI INPOTPAMHO-TEXHIUYHI Ta TEXHOJOTIYHI 3aco0W 3 METOIo
BrockoHaneHHs pobotu Cuctemu b0, ¢pynkuionansHocTi BignoBianux IlpoaykriB (3okpema, MoOGiabHOTO
Oankinry/larepHer-06aHKiHTY), TPOBOAUTH MPOQUIAKTUYHI (periaaMeHTHi) poOOTH, IO Yac BiJ Yacy MOXe
NPU3BOJUTH O TUMYACOBOTO MPHU3YNUHEHHs 00ciayroByBaHHs KiieHTiB B Mexax BimmosigHoro IIpomyxry.
bank mae mpaBo BBOAMTH JOJIATKOBI IHCTPYMEHTH 1 criocoOw, 1o miABUIyoTh 6e3neky Cucremu b0, 6e3
Y3TO/IKEHHS Ta MONepeAHbOro noBigomiieHHs Kiienra.

3.1.3.13. BigmoBuru Kiienty y 3aificnenni onepanii y Cucremi JABO y Bunaaky ogopmiieHHs
EnexTpoHHOTO TOKYMEHTa, B T.4. EJEKTPOHHOI IUIaTIXHOI IHCTPYKIIil, 3 MOPYIICHHSM MPaBUJI KOPUCTYBAHHS
MoGinpauM Oankinrom//IHTepHeT-0aHKiHTOM Ta 1HX [IpaBu.

3.1.3.14. Tlpw3ynuautu goctyn kopuctyBaua no Cucremu JIBO (30kpema, uyepe3 MoOuibHUN
OaHkiHT/IHTEpHET-0aHKIHT) B pa3l HASBHOCTI Mi03pH Y 3[1HCHEHH]I HEHAIGKHUX IUIATIHKHUX Omepariili Ta/abo
BUsBIEHOI baHkoMm crpobu HecaHkuioHoBaHoro aoctyny no Cucremu JIBO, Ta/abo y pa3i oTpumaHHs
iHpopmaii npo Brpaty Knientom Homepa MmoOinpHOTO Tenedony, Ta/abo y pasi mopymieHHs: abo BUSABICHOI
bankom cripobu mopyiieHHsT HUM YMOB Oe3neku joctymny 1o miei Cuctemu, 1o BU3HAYaeThCsa baHkom Ha
BJIACHUM pO3Cy/l BUXOASUM 3 CUCTEMHOIO aHAJI3y onepaliil KopucTyBaya, Ta/abo y BUIaJKax KOJIM Oneparii,
10 3/1HCHIOIOTHCSI KOPUCTYBAaYeM 3 BUKOPUCTAHHAM Ii€i CHCTEMH 3arpoKyloTh a00 MOXXYTh 3arpoxyBaTH
Oy/ab-KMM OXOpPOHIOBAHUM IpaBaM Ta/abo iHTepecaMm banky Ta/abo iHmmx KiieHtiB Ta/abo Oyab-sKuX TpeTix
0ci0, Mpu LbOMY HAasBHICTH 3arpo3u iHTepecam banky Ta/abo iHmmx KiieHTiB Ta/ab0 Oyab-SKHUX TpETiX 0cio,
110 MO>K€ CTaTUCS BHACIIJJOK BUMHEHHSI KOPUCTYBA4YeM BIATOBIIHUX OIEpalliil 13 BUKOPUCTAaHHSM LI1€1 CUCTEMH,
BU3HauaeThesi baHkoMm caMocTiiiHO, Ta/abo B 1HIIMX BUNAJAKaX, nependoavyeHux numu [IpaBuiaamu Ta YHHHUM
3aKOHOJAaBCTBOM Y KpaiHHU.

3.1.3.15. [Ipusynunutu/npunuuautu odciyropyBanHs Kiienta B Cuctemi JIBO B pa3i BUSBIEHHS

bankom (akTiB a0 miJ103p HECAHKIIOHOBAHOTO BTPYYaHHs B POOOTY €IeKTPOHHO-O0UHMCIIOBAIbHUX MallluH
(koMIT'IOTEpiB), aBTOMAaTU30BaHUX CUCTEM, KOMITIOTepHUX Mepexk Kiienra/banka, 1o Moxe MpU3BECTH 10
NEePelIKoKaHHsl poOOTH aBTOMAaTH30BaHUX cucTeM baHKy Ta/ab0 HECaHKI[IOHOBaHUX il 3 iH(pOpMaIlI€O B
KOMIT IOTEpHUX Mepexax. BinHoButu obciayroByBanHs Kimienta B Cucremi JIBO micns ycyHeHHs HaciiiKiB
HECAaHKIIIOHOBAHOTO BTPy4YaHHS B poOOTY  €JIEKTPOHHO-OOYHMCIIOBAIBHUX MalIUH  (KOMIT I0TepiB),
aBTOMATH30BAaHUX CUCTEM, KOMITTOTepHUX Mepex Kmienta/banka.

3.1.3.16. 3abmokyBaru kopuctyBada B Cuctemi JIBO B pa3i BBelleHHSI HEBIpHUX aBTCHTH(DIKAI[IHHIX
naHux (iMeH1 KopucTyBada/OcoOUCTOro Mapor0) TPH Pas3y MOCIILITb.

3.1.3.17. BinmoButu Kitienty y migkimroueHHi 10 MoOiIbHOTO OaHKIHTY Y pa3i BiICYTHOCTI MPUHANMHI
onuiei KapTtku, Ta/abo y pa3si BBeaenHs Kiientom HeBipHoro OTP-maposiro U1 niATBepAKEeHHs peecTpartii.

3.1.3.18. Bigmosutu Kiienty y naganni Kpeaury (y Tomy 4mcii, IMIISIXOM 3MEHIIEHHS/CKaCyBaHHS
Jlimity /lo3BosieHoro oBepapadTy) y BUnaakax:
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3.1.3.18.1. y pa3i HagIBHOCTI BiJOMOCTEM, 10 CBIYATh MPO HEBUKOHAHHS KIli€HTOM BUMOT YMHHOTO
3aKOHOJIaBCTBa YKpainu, mpaBwi [InaTixaux cucrem ta/ado mux [IpaBun Ta/abo mpo Te, mo Haganui Kioienty
Jlimit [lo3BosieHOTO OBepapadTy CBOEYACHO HE Oyjie MOBEPHECHHI;
3.1.3.18.2. orpumanns Bin IlinnmpuemcrBa-podoTomaBis iHpopMalii mpo 3BUTbHEHHs KitieHTta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOAaBIEM 3apo0iTHOT Tu1aTh Ha KapTkoBuUit
PaxyHok/Cy0OpaxyHOK MPOTATOM 2-X (JIBOX) MICSIIIB MTOCTILIIb;
3.1.3.18.4 nananns Kiientom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHKamu);
3.1.3.18.5 3a BiacHOO iHIIATUBOKO y OyIb-IKUH Yac Ta 6e3 Oyab-sIKUX MosiICHEHb TprunH KiieHTy.
3.1.3.19 He noBimomnsatu KimieHty npo 3aiiicHEHHS oriepaitii, 00csT K01 MEHIITUH 3a BCTAaHOBJICHHUMA
bankom miHiManeHu oOcsr omeparttii juist HajacuiaanHs [loBigomiieHp nuisixoM HajacwianHs [loBinomieHs Ha
Howmep MmobinsHOTO TEenedony.
3.1.3.20 Bumaratu Bin Kiienra HagaHHS 10AaTKOBOI iH(OpMaIii Ta/abo JOKYMEHTIB 1 BilomMocTeil
110710 XapakTepy 3/1MCHEHUX onepaliid, KOHTPOIIOBATH HANPsMU BUKOpPUCTAaHHS KiIieHTOM IpoIIOBUX KOILITIB
Ha CyOpaxyHkax KiieHTa Ta BCTAaHOBJIIOBAaTH 1HIII OOMEKEHHsI HOro IpaB y BUIMAKaX, epe10aueHuX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.21 3niticantn nepesunyck Kaprtku, emitoBanoi Ha im’s KitienTa, CTpok i SIKOi 3aKiHUUBCS, Y
pa3i HeorpumanHs Bijx KiieHTa BiInmoOBiIHOI 3asBM NP0 TaKHi MEPEBHUITYCK 33 YMOBH HAsBHOCTI KOINTIB Ha
BignoBigHoMy CyOpaxyHKy i crutati Kowmicii 3a 1o mociyry, Ta 3a yMOBH (DaKTHYHOTO KOPHCTYBAaHHS
Kaptkoro [lepxkaTteneM (HasBHHUX omepaliil) mpoTAroM OCTaHHIX Kuibkox MicauiB Ctpoky aii Kaptku. [Ipu
[IbOMY, [IEPEBUITYCK MOXe OyTH 3ailicHeHni baHKOM 13 3aMiHOI0 KapTKOBOTO NPOAYKTY Ha 1HIINN KapTKOBUM
IPOAYKT 3 MEPEiKy AOCTYITHHX JI0 3aMOBJICHHS KApTKOBHUX MPOJYKTiB, y BiAnoBiqHOMy TapudHoMy 1uiaHi, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 dikcyBaTu Oyab-iKi KOHTAKTH 3 KIIEHTOM, Y TOMY YHCII ayAio3anuc TeneOHHUX PO3MOB, HA
CBOIX MPUCTPOSAX 3 METOIO 3a0e3neueHHs Oe3NeKu Ta HaJIe)KHOTo oociayroByBanHs KiieHra.
3.1.3.23 bank Mae mpaBo BIIMOBUTHUCS BiJ] 3/1IHCHEHHS (DIHAHCOBMX OIepalliii 3a paxyHKaMH KJIi€HTa B
pa3i BUHUKHEHHS apTyMEHTOBAHUX IJI03p Yy BHKOPHCTAaHHI CBOTO PAaxXyHKY JJIS TPOBEIEHHS HE3aKOHHUX
ormeparii.
3.1.3.24 BinMoBUTHCS BiJ IPOBEACHHS MiJ03pLioi (hiHaHCOBOI omnepalii, oA0 Akoi baHk mMae migo3py,
mo ¢iHaHCcOBa omepalis € pe3yiIbTaTOM 3JIOYMHHOI JISUIBHOCTI, TMOB’si3aHa YU CTOCYIOThCS (piHAHCYBaHHS
Tepopu3My Ta/ad0 ¢iHaHCYBaHHS PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIIICHHS;
3.1.3.25 bank mae mpaBo, Ha Yac BCTAHOBJIEHHS MPAaBOMIPHOCTI INepeKasy, 3YNUHATH 3apaxyBaHHS
KOILUTIB Ha paxyHok KirieHTa, y pa3i HaAXOJUKEHHs BiJl OaHKy-iHilliaTopa MOBIAOMIJIEHHS MPO HEHAJIEKHUN
nepekas3 KOIITIB.
3.1.3.26 lns BCTaHOBJIEHHS MPAaBOMIPHOCTI nepeka3y baHk, 3a pe3ynbraraMu MOHITOPUHTY, a00 y pasi

OTMPOTECTYBaHHS TNEPeKasy, JepKaresieM, TUIATHUKOM, eMITEHTOM a00 TUIATIKHOIO OpTraHI3aIli€ro IIaTiKHOI
CHCTEMH, Ma€ MpPaBO 3YMHHUTH 3aBEpPLICHHS NepeKasy, 3a0JIOKyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATIXHOT
orepallii Ha paXyHKy HEHaJIe)KHOTO OTpUMyBada Ta OOMEXKHUTH JIOCTYIl O MOOUIBHOTO J0JaTKa, HUIIXOM
0JI0KyBaHHS 00JIIKOBOTO 3aIMUCYy, 10 JHS 3aBEPILECHHS MEPEBIPKH MPAaBOMIPHOCTI IlepeKas3y y BIAMOBITHOCTI J0
JIIF0YOT0 3aKOHO/IaBCTBA Y KpaiHu, aje He OlIbine HikK Ha 60 KajJeHIapHUX JTHIB.

3 MeTOI0 BCTaHOBJICHHS MPABOMIPHOCTI Mepeka3y Ta Ha BUKOHaHHSA 3akoHY Ykpainu «lIpo mimaTixHi
nocayru», KiieHT - oTpuMyBau IUIaTeXy, LIOJ0 SIKOTO € CYMHIBH y HaJEKHOCTI TaKOro OTpuMyBaya abo
HAJIEKHOCTI IJIaTeXy, Ha BUMOTY baHKy 3000B'a3aHuil mpoTIrom Tprox podouux IHIB baHky 3’IBUTHCH 110
HalOommK4oro BigAUIeHHS baHKy 3 MeTor NpOXO/KeHHs 11eHTHdIKalii, HaJaHHS TOSCHEHb 3 MPHUBOIY

OTPUMAaHHS Ha CBifi paXyHOK TpOLIOBHUX KOIUTIB B CyMi, SIKa ONPOTECTOBYEThCS Ta, B pa3l HEOOXIAHOCTI,
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HA/IaHHS MMiATBEP/KYIOUYUX JOKYMEHTIB IIOJI0 MPAaBOMIPHOCTI i€l TUIaTiHOI omeparrii. B pa3i BigMOBH Bif
HaJaHHS TOSICHEHb Ta/ab0 JTOKYMEHTIB HEOOXIAHMX JIsi BCTAHOBJICHHS IMPaBOMIpPHOCTI mepekasy, KirieHT
3000B's13aHUI HagaTh 10 baHKy MIaTiKHY IHCTPYKILIO JIJIsl TIOBEPHEHHSI KOIITIB Ha aJpecy TUIaTHHUKA.

Krient noBigomiieHuii Ta Hagae 3roay Ha MpoBeAeHHs baHKOM OyIb-SIKMX T0JTaTKOBHX Jii (B TOMY YHCIi
MOB’SI3aHUX 13 PO3KPUTTSAM OaHKIBCHKOI TA€MHUIl) 3 METOK) BCTAaHOBICHHS HAJICKHOCTI/HEHAICKHOCTI
OTpUMYBaua IJIaTeXy/ IUIATDKHOI omeparii. Y pasi BimMoBu KirieHTa, KWW € HEHAJIC)KHUM OTPUMYyBayeM
IaTeXxy, ado SIKWM OTPUMaB IUIATDK Y 3B’SI3KYy 13 HEHAJICKHOIO IIATLKHOKO OTEpAIli€ro, BiJl MOBEPHEHHS
IUIATHUKY CYMH Takoi IUIATIXHOI omeparlii, cucaHHs KOWTiB 3 paxyHKy KiieHTa — oTpuMyBaua miatexy
3[ICHIOBATHCS BIAMOBIAHO 10 YNHHOTO 3aKOHOIaBCTBA.

3.1.3.27 VYpa3i sAKmo B pe3yiabTaTi MpoBeACHOr0 baHkoM MOHITOPUHTY Oyne BUsBIEHO, 1m0 KitieHToM
Oyna BUMHEHa HETUIIOBA a00 CyMHIBHA (B TOMY YHCII IIaxpaichbKa) Omepallis i3 3apaxyBaHHS T'POIIOBHX
KOIITIB Ha MOTOYHMU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKH BiJIpaBHUKA 3asBJICHA OIeEpalis 10
MiXHapOAHOI IJIATDKHOI CHCTEMH SIK HEeHajekHa (maxpaiicbka) omepauis, To Kiient mopydae banky
OOJIIKOBYBaTH KOIUTH B PO3Mipi HETUIIOBOI/CYMHIBHOI omepalii Ha moToyHOMY paxyHky Kiienra 06e3
MOYJIMBOCTI 3[{IICHEHHS BUJITATKOBUX OIepalliif BUKIIOYHO B MEXaX CyMU HETUIIOBOI/HEHAJIEKHOT onepauii 10
MOMEHTY 3aBEpILICHHS MPOIEyPH OCKApKEHHS OTeparlii eMiTeHTOM KapTKH BiIIPaBHUKA.

3.1.3.28 Hazmati po3mOpsKEHHST PO BHJIYYCHHS IUIATIXHOI KapTKH 1 IPUHAMATH JJIs IIbOTO HACTYITHI
3aX0/IH:

- y pa3i HEBUKOHAHHs a00 HEHaJIe)KHOIO BUKOHAHHS KJIIEHTOM 3000B's13aHb, epeadadeHux /loropopom;

- y pa3i miio3p Ha HECAaHKI[IOHOBaHE/HEMPaBOMipHE BUKOPUCTAHHS IJIATIKHOI KapTKH;

- y pa3i HasBHOCTI CyMHiBiB y banky mono Bukopuctanus KiiieHTOM IaTiXHOi KapTKu a0o ii peKBi3uTIB
VTS BIIACHUX TTOTPEO;

- HaJAXOJDKEHHs1 Ha KopucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKU NMPHOYTKOBUX oIepauii Ha
CyMYy, 1110 CYTT€BO BIJIPI3HAETHCSA Bl pO3MIpPY CEPEAHBOTO JI0XO01Y, 3a3HaueHoro KiieHTom;

-y pa3i OTpUMaHHs MOBIJOMJICHHS IIOJ0 ONMPOTECTYBAHHS IUIATDKHUX omepaliil (orpuMyBadeM Ta\abo
BIIMPAaBHUKOM TIEpEKa3zy);

- Y pa3i HETUIIOBUX 3a KUIBKICTIO orepariiil mocnuib 3 pi3MYHUM BUKOPUCTAHHSIM IJIATIKHOI KapTKH.

3.1.3.29 baHk Mae mpaBoO B OJJHOCTOPOHHBOMY IMOPAIKY HNPU3YINHHUTH a00 BIAXWINTH TPaH3aKLIIO 3
BUKOPUCTAHHSAM IJIATIKHOI KapTKH, y pa3i SKLII0 OTpuMyBay, abo cepBic 1HILIIOBaHHS MepeKa3y BHECEHUH
bankom 1o mepeniky pu3MKOBUX, a00 B pa3l BUHUKHEHHS y BaHKy mifo3p 11010 MOKJIMBUX HEHAJICKHHUX
oreparii 13 IIaT>KHUM IHCTPYMEHTOM 31 cTopoHu KitienTa.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a momomororo KapTku iHIiMifOBaTH 3IHCHEHHS ONEpalliid 3 OIJIaTH TOBAPiB/pOOIT/IIOCIIYT,
nepepaxyBaHHs kowTiB 3 KapTkoBoro paxynky/Cy06paxyHky Ha iHII1 paxyHkH/CyOpaxyHku KiieHTa Ta iHIImMx
oci0, OoTpuMaHHS TOTIBKM B Kacax (pIHaHCOBMX YCTaHOB Ta uepe3 baHKOMaTH, BHECEHHs TOTIBKH 4Yepe3
bankomaru banky, siki miaTpuMyroTh i yHKIIT (Heno3uTHI bankomaTn), yepes miaTikKHI TEPMIHAM, @ TAKOX
IHII[IIOBATH TMPOBEAEHHS IHIIMX OIepaliif, BU3HAYEHUX MOJOKEHHSAMU YMHHOI'O 3aKOHOJABCTBAa YKpaiHH,
30KpeMa, HOPMATHBHO-TIPaBOBUX akTiB HBY 3 muTaHp BIiIKPHUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHX
paxyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB, MpaBmwiaMu [1naTikHuX cucTeMu Ta
numu [IpaBunamu.

3.1.4.2 HapnaBatu baHky 3asBU Ha eMiciio (BUIYCK/TIEPEBUITYCK) Ta BuAauy JlogaTKOBUX KapToOK. Y
pasi 3amoBieHHs JonaTkoBux kapTok JloBipeHMM ocobam, iX eMmicist 31iIHCHIOETbCS 32 YMOBU MPOBEICHHS
bankoM inenTudikarii ta Bepudikaiii Takux JJoBipeHHx 0cib 3riJHO 3 BUMOTaMH 3aKOHOABCTBA, IKE PETYII0€
BITHOCUHU Yy cdepi 3amobiraHHs Jeranmizamii (BiIMHUBaHHIO) JOXOIB, OAEPNKAHUX 3JI0YMHHHUM IUIIXOM,
(bi1HaHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOT0O 3HUIIICHHS.

3.1.4.3 3niiicHroBatn TUMuYacoBe biokyBanus Kaptku ta Po30iokyBannsa Kaprku.
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3.1.4.4 B 6ynp-axuii yac 0OMEXHUTH MOXKIIUBICTh BUKOPHCTAaHHs KomTiB 3a CyOpaxyHkoM JloBipeHiit
0c001 MIJISTXOM 3MIHM BIAIMOBITHUX ABTOpH3alIMHKUX JIMITIB 32 J[0JJaTKOBOIO KapTKOK ab0 MPUIUHUTH IO
JlonaTkoBO1 KapTKU NUISIXOM MOBEPHEHHS 11 baHKy Ta HaJlaHHSAM MUCHMOBOTO PO3MOPSIKEHHS 1100
broxyBanss 11 aii.
3.1.45 Orpumaru Ta xopucryBarucs Kpeautom y c¢opmi JlozBosieHoro oBepapadTy, a Takox
npurnuHATH CTPOoK Aii JlimiTy Jlo3BosieHOTO OBepapadTy.
3.1.4.6 3niiicHroBaTH AOCTpOKOBE norameHHs KpeanTty 6e3 101aTKOBHX IJIAT 3a TaKe IMOTaIICHHS.
3.1.4.7 TniniroBaTu 3MiHy ABTOpHU3AI[IHHUX JIIMITIB IIUIIXOM 3BepHEHHsI 10 KoHTakT-11eHTpy baHky.
3.1.4.8 OrpumyBatu Bumnucku 3a KaprkoBuM paxyHkom/CyOpaxyHKamMH y MOPSAKY, BU3HAYEHOMY
numu [IpaBunamu, Ta OBiIKH 1010 TOTOYHOI 3a00proBaHocTi 3a Kpenurom.
3.1.4.9 OrpumyBaru [HpopmariitHi Ta maTixHi mociayru yepe3 Cucremy JIbO 3acobamu BiOBITHUX
[IpoxykTiB (30kpema, MoOITBHOTO OaHKIHTY IicCsi BCTAHOBJCHHS CIEIIaIbHOTO MOOUTBHOTO JOJATKy Ha
CBOEMY MOOUIbHOMY NpHCTpOi abo [HTepHET-O0aHKIHTY) Ta YCHIIIHOI peecTparii sk KopuctyBada Cucremu
JBO.
3.1.4.10 HanaBatu banky nucbMoBi 3as1Bu 111010 Bunycky Kaptku y 3B°s3Ky 13 3akiHueHHSIM CTpoOKy
nii abo y 3B 43Ky 3 mourkomkeHHsM Kaptku uu 11 Brparoro;
3.1.4.11 3wminroBatu [1IH-kox KapTku 3 MeTor0 migBUIIEHHS piBHS O€3MeKu i1 KOpUCTYBaHHS.
3.1.4.12 BigmoBuTHCA B KopucTyBaHHs KpennToMm 6e3 mosiCHEHHsI MPUYXH IIJISIXOM ITOAaHHs 10 banky
BIITIOB1AHOT IUCHEMOBO] 3asBH.
3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. Jlep:kaTesib MOBHHEH:
3.2.1.1. O3naitomutucs 3 IIpaBuiamu, 30kpeMa, 3 mpaBHIIaMH KOopHcTyBaHHsI KapTkoro 10 Toro, siK
PO3MOYaTH KOPUCTYBAHHS HEIO.
3.2.1.2. Otpumatu Kaptky, emiToBaHy Ha cBoe im’s, Ta [1IH, inauBiayaibHy 00TIKOBY iH(pOpPMAIIIO
Ta/abo iHIYy iH(pOpMaliio, 10 Ja€ 3MOTY iHILIIOBATH IUIATXKHI omepauii 3 mpeja sBICHHSAM macrnopra abo
IHIIOTO JOKYMEHTa, 10 mnocBimuye ocoOy. IlpupiBHsHuM 10 ocoOuctoro orpumanHs Kaptku, ITIH Tta
1HAMBITyalbHY 00JIKOBY iH(pOpMaLio Ta/abo 1HITY iH(pOopMallito, 110 Ja€ 3MOTY 1HILIFOBAaTH IUIATIXKHI oneparii
€ 1X OTpUMaHHS TpPEICTaBHUKOM JlepikaTens 3a JOBIPEHICTIO, 110 BHaaHa JlepaTenem Ta MOCBiAYEHA Yy
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM TOPSIZIKY.
bank He Hece BIANMOBIJAJIBHOCTI 3a MPOBEACHHS omepaliii 3 BUKOpucTaHHAM KapTku, BumaHoi
npecTaBHUKY Jlepkaresns 3a JOBIPEHICTIO
3.2.1.3. [IpocTaBuTH CBiif miANKC y BiABEACHOMY I IIbOT0 Micili Ha KapTii npu ii oTpumanHi B banky.
3.2.1.4. Bukonatu npouenypy resepauii/aminu [IIH-xony y pa3si, sxmo Kaptky orpumano 6e3
[MTHkonBepra, 1 ii AkTUBaLis nependadae 0008’ s13k0B1 Aii Jlepxkarens. Menemxep banky npu Bunaui Kaprku
000B’s13k0B0 1H(popMye KitienTa nipo ocobnuBocti AxktuBanii KapTku, y ToMy uncii, npo NopsiioK BUKOHAHHS
nporenypu reaepaii ta orpumanss [1IH-kony. KnienT noromxyerbes 13 TuMm, 1o bank Hanae iomy Kaptky B
HEaKTHMBOBAaHOMY CTaHi Ta JI0 YCIHILIHOTO 3aBepIICHHS 000B’SI3KOBHX A 3 AkTtuBamii KapTku BUKOHaHHS
IUTATDKHUX Omeparliil 3 il BUKOPUCTaHHSAM € HEMOXJINBUM.
3.2.1.5. He nepenaBatu KapTky iHImmm ocodam.
3.2.1.6. HapmaBatwu 3asiBu mipo Bunyck Kaptku Ha HOBuit CTpok aii y pasi, skmo bank 3a3manerias He
31MCHUB Takui BUIycK 3rigHo 3 uuMmu IIpaBunamu. Jlomatkosi Kaptku Ha im’s Kiienra bank Bumyckae 3a
3agBoro Kuienrta. JlogatkoBi Kaptku Ha im’st JloBipeHoi ocobu baHk Bumyckae BHKIIOYHO 33 MHCbMOBOIO
3asBoro Kiienra.
3.2.1.7. lloBepuytu Kaptky B bank micist crmuny Ctpoky ii z1ii abo npu IpunuHEeHH1 00CIyroByBaHHS
BignosigHoro [IponykTy y BUmaakax, BU3Ha4eHUX J[0roBOpOM.
3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku
3.2.2.1. Omnepauii 3 BukoprcTtanHs KapTku 3711iCHIOIOTECS 3 ypaxyBaHHSAM 00OMEKEHb, BCTAHOBIICHUX
YUHHUM 3aKOHOJABCTBOM Y KpaiHU, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH akTaMu HBY.
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3.2.2.2. KapTka Ha/la€ MOXKIIUBICTh OTPUMYBATH T'OTIBKY B I'PHUBHI B Kacax baHKy, yTOBHOBaXXEHHUX
0aHKIB, TyHKTaX BUJa4l TOTIBKM Ta B baHkomarax Ha TepuTopii YKpaiHW, a TaKOXX 3IIHCHIOBAaTH OILIATY
TOBapPiB/poOIT/MIOCIIYT 4Yepe3 BIAMOBIAHI IUIATIKHI TEPMIHAIW, Yy TOMY 4YHCIl y Mepexi [HTepHeT (depes
€JIEKTPOHHI TepMmiHamu Ha caiitax ToproBui). OtpumanHsi roTiBKM 3 CyOpaxyHKy B 1HO3EMHIH BaIIOTI
MOXJIMBE JIMIIE B Kacax Ta bankomarax baHky.
3.2.2.3. 3a mexxamu Ykpainu KapTka Hamae MOXIJIMBICTh OTPUMYBATH TOTIBKY B MiCLIEBIl BaJtOTI
KpaiHu nepedyBaHHA He 3a1ekHO B BamoTu KapTkoBoro paxyHky/CyOpaxyHKYy.
3.2.2.4. Omeparnii yepe3 IUIATDKHI MPUCTPOi BHKOHYIOTBHCS BIAMOBIIHO 10 MEHIO KOMaHJ ITUX
npuCTpoiB. [lepkarenb Mae YiTKO BHUKOHYBAaTH BCi 1HCTPYKIIii, IIO 3 SBISIOTHCA HAa MOHITOPI MPHUCTPOIO
caMo00CIIyrOByBaHHSI.
3.2.2.5. I1IH-kox BUKOpHUCTOBYEThCS B baHKOMaTax Ta MiaTihKHUX TepMiHaax (KpiM eNeKTPOHHHUX B
mepexi Intepuer). [1IH-kox Hi 3a sIKMX 00CTaBUH HE TTOBUHEH PO3TOJIONIYBATHCS MPH 3/1HCHEHH] TUIATIKHUX
omepaiiii, Jlep>katenab MOBUHEH OCOOMCTO BBOJUTH HOTO Ha KJIaBiaTypi IJIATIKHOTO MPUCTPOIO (y pasi, SIKIIOo
TaKUil BUMaraeTbes).
3.2.2.6. Ilpu Bunycky Kaptku Ha HOBHii CTpok nii 3miHtoeThes 1i [TIH-koz.
3.2.2.7. [Iepxkatenb Mmoxke 3miHtoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki criocoowu:
3.2.2.7.1. npoBenenusam npoueaypu renepanii [IIH-komxy 3acobamu SMS-banking (npu otpumanHi
Kaprku KiienTy HaaeThes BiNMOBIIHA IHCTPYKIIIS IIOI0 MOPSIAKY oOMiHy [ToBimoMIIeHHIMY);
3.2.2.7.2. 3acobamu BianoBigHOI (yHKIiOHANBEHOCTI bankoMaty abo miari>kHoro TepmiHany banky
(Jtumie B Mepeski MJIaTKHUX MPUCTPOIB baHky);
3.2.2.7.3. nogaHHSAM MUCbMOBOI 3as1BU PO NepeBUITycK KapTku.
3.2.2.8. Ilpm Bugaui roTiBKM B Kacax OaHKIB Ta npu npuiimManHi KapTkum 10 omuatu B
TOPTiBEILHOCEPBICHIN Mepeki Kacup Mae MpaBo BUTPEOyBaTH JOKYMEHT, 10 MOCBiauye ocoly Jlepkarens, Ta
3arycaTy JaHi TaKoro JOKYMEHTa Ha 4eKy (JOKYMEHT, IO IiITBEp/PKYEe BUKOHAHHA ornepaiii 3 KapTkoro).
3.2.2.9. [epxaTenb Ma€ MEPEeBIPUTH PEKBI3UTH OMEpallii Ha YeKy (1ara, cyMa, BaJlloTa orepariii) Ta
MiJNIcaTy YeK y pasi, AKIIo i pekBi3uTu BipHi. [ligmuc Ha yeky mae Bignosimatu mignucy Ha Kaprui. Onun
NpUMIpHUK 4Yeka Mae Oytu BuTpeOyBaHuii KiieHTom y kacupa. baHk pekomeHnye 30epiratu 4yeku 3a
orepauisMu (B TOMY YHCII, SKIIO ONepallis He3aBeplleHa) IS KOHTPOJII0 pyXy KomrTiB 3a KapTkoBum
paxynkom/CyOpaxyHKaMu TpOTAroM PoO3paxyHKOBOTO MicCsSIi 3 METOI0 OINEPAaTUBHOTO BPETYIIOBAHHS
HEHAJISKHUX IUIATDKHUX OTepallii/IIOMUIIKOBHUX CIUCaHb KOMTIB 3a KapTkoBuM paxynkom/CyOpaxyHKamH.
3.2.2.10. Buecenns rotiBku Ha KapTkoBuii paxyHOk/CyOpaxyHOK 3 BUKOPUCTaHHsSM KapTku
3MIHCHIOETbCSA JIMIIE 4epe3 IulaThkHI mpucTtpoi banky (B kacax, uepe3 bankomaTtu, TepmiHamu
camMo00ciIyroByBaHHs) y BamtoTi CyOpaxyHKYy.
3.2.2.11. Beci aii kacupa 3 KapTkoro MaroTh BUKOHYBATUCS Yy IPUCYTHOCTI Ta y 1ol 30py Jlepkares.
3.2.2.12. Tlpu xymiBmni ToBapiB/podit/mocnyr 6e3 ¢izuunoro BukopuctaHHs Kaptku (Hampukiaz, y
Mmepexi [HrepHer) Jlepkarens 3a3Havae MIaTkKHI pekBI3UTH KapTku, THM caMyUM NIATBEP/KYIOUH 301CHEHHS
onepauii. [TomupenHs miati>KHUX pekBi3uTiB KapTku He3axXUIIeHUMH KaHaJIaMH 3B’ 3Ky Y MOAAJIbIIIOMY MOXeE
NPU3BECTH JI0 HE3aKOHHOTO/HENpPaBOMIPHOTO 3aBOJIOJIIHHA HUMM TpeTiMH ocobOamu. baHk He Hece
BIJIMOBIJAJIBHICTD 3@ HACTIAKH, 1II0 CTAIMCS Yepe3 PO3roJIoNIeHHs peKBi3UTIiB KapTku, siKi JatoTh MOXKIUBICTD
1HILIIOBATH IJIATIKHY oneparito 0e3 (isnuHoro Bukopucranus Kaprku.
3.2.2.13. Tlpu BukoHaHHI omepariii udepe3 bankomar JlepkaTenb MOBHHEH NEPEKOHATHUCS, IO
[TIHknaBiaTypa Ta KapTonpuiiMad HE MICTSITh CTOPOHHIX €JIEMEHTIB Ta BIJIOBIIAIOTH 300pa)XKeHHSM, SKi
BiZJoOpakeHi Ha MOHITOp1 (3a HAsABHOCTI). Y pa3i BUSABJICHHS BiIMIHHOCTEW HEOOXiIHO MOBIJOMHUTH IpO L€
KonTtakt-tientp banky. Y Takux Bumaakax KOpUCTyBaTHCs baHKOMaToOM KaTeropuyHo 3a00pOHSETHCS.
3.2.2.14. YV bankomarax BCTaHOBJICHO OOMEXEHHS 4acy AJIs TOTO, 100 3a0paTy TpOIIOBi KYMIOpH
micoist iX mosiBu (Jiekisibka cekyHn). [licns criimHy Takoro yacy rpoiri MoxyThk Oytu 3atpumani bankomarom. ¥
TaKUX BUIAIKaX HEOOX1THO 3BepHYTHCS 10 banky st BperymtoBanHs crany Paxynky/CyOpaxyHKy (IUISIXOM
MOJIaHHS TUCHMOBOI MTPETEH311).

62



3.2.2.15. Skmo y mpoueci kopuctyBaHHs bankomarom Kaprka Oyna 3arpumana, HEOOXiIHO
3areneoHyBaTH 3a HOMepamu TenedoHiB, 3a3HaueHMX Ha bankomari, abo 3BepHyTHCS B baHk mis
BpETYJIIOBaHHs CUTYalli (30KpeMa, IIISIXOM BUITYCKY HOBOi KapTku 3 ogHouacHMM biiokyBaHHSAM 3aTpUMaHOi
bankomarom Kaptkn).

3.2.2.16. Sxmio B pe3ynbTari ABTOpH3aIlii Oy/ne oTpruMaHa BiANOBias» EMiTEHTa «BHIIYUUTH KapTKY»,
taka Kaprka Jlepkarento He NMOBEPTAETHCS Ta MiAIATa€ BHIYYCHHIO 1 MOBEpHEHHIO EMITEHTY 3TigHO 3
npaBuiaMu [naTikHUX cucTeM.

3.2.2.17. bank 3ynunse gito KapTku, SKio npu BUKOHAHHI orniepariiii Tpudi BBeaeHo Hepipauil [T1H-
kox. Jlis monoBnenHs nii Kaptkm HeoOxigHo 3minutu [IIH-kox mmisxom BimmpaieHHs [loBimomieHHs 3
ocHoBHoro Homepa mobisibHOTO Tenedony Ha Homep Tenedony banky 3riHO 3 IHCTPYKIISIMH, IO 3a3HAYEHI
Ha 3BOpOTHi# cTopoHi Kaprtku. Skxmo KapTtka mictuts unr, 3a3Haueny 3miny [1IH-koxy HeoOXi1HO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpu mnpoBeneHHI IOBHOIO IHMKIy OOpOOKM BHAATKOBOI ILIATXKHOI omepamii 3
BUKOpUCTaHHAIM KapTku (mourHaro4H 3 ii iHIIIFOBaHHS ) 3 METOI0 HAJICKHOTO BUKOHAHHS 3000B’s13aHb 32 TAKOKO
OTIepali€l0 BIAMOBIAHUMH y4yacHMKaMu [InmaTi>kHOi cHcTEMH Ta TPOBENEHHS HAICKHHUX PO3PAXyHKIB 3a
KaptroBum paxynkom/CyOpaxynkom KitieHTa, BAMHSAIOTHCS Taki Iil:

3.2.2.18.1. bank npu npoBeaeHHi ABTopu3anii 6sokye Ha KaptkoBomy paxyHKy/CyOpaxyHKy KOIITH
y CyMi, po3paxoBaHiii bankom Buxozasiuu 3 Bamotu KaptkoBoro paxynky/CyOpaxyHKy, CyMH aBTOPH3aLii{HOTO
3anmuTy (cyma Ta BalroTa iHIIIHOBaHOI omepallii), KOMEpLUIHHOTO Kypcy KyMHiBIi/mpoaaxy/o0OMiHy 1HO3EeMHOI
BaJIIOTH, BCTaHOBJeHOro baHnkoM Ha naty iHinitoBanHs onepauii, cymu Kowmicii banky, 3a0iokoBaHoi cymu
IPOIIOBHX KOINTIB BiANOBIAHO 10 migmyHKTy 3.5.10.5. mmx IlpaBmi, a TakoX IHIIMX YWHHHKIB, IO
BPaxOBYIOTHCS IS IIHOTO 3T1HO 13 3aKOHOIABCTBOM Y KpaiHH, IpaBuiIaMu BinnoinHoi [Tnatixuo1 cucremu ta
umu [IpaBunamu;

3.2.2.18.2. IlnatixkHa cucrteMa MPOBOIAUTH pPO3paxyHKH 3 BaHKOM 3a MJIATIKHOIO Omepalien y
Po3paxyHkoBiii BaitoTi.

PozpaxynkoBa BaimoTa [11aTi>XkKHOT CUCTEMH BCTAHOBIIIOETHCS Y BIAOBITHOCTI JIO IOTOBOPY M1k

bankom Ta miati>kHOIO opraHizaii€eio [ImaTikHoT CHCTEMU y 3aJIeKHOCTI BiJl BUlY TUIATIKHOI OTIepallii, a caMme:

° 3a BHYTPIIIHBOYKPAiHCHKUMHU IJIATIKHUMM ofepanisiMyu Po3paxyHKOBOIO BAIIOTOIO € TPUBHS,
° 3a MDKHAPOJHUMH TIATHKHIMH OTEpallisiMK, 31iHCHEHUMH Y €BPO IUIaThHKHUMHU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMH IJIATHKHUMHU ONepallisiMU, 311HCHEHUMH y Oy/Ib-sIKiH 1HIIIH BaTIOTI (32 BUKJIFOUECHHAM

€BpoO) MmiatixuuMu kapramu Visa — moaap CIIA,;

° 3a MDKHApOJHUMH TUIATIKHUMU ONepalisiMu, 3A1MCHEHUMH Y Oy/1b- SIK1H BaJIOTI IJIATKHUMU KapTKaMu
UnionPay (B Tomy umcai 3a kooeixuaropumu kaprkamu [IPOCTIP UnionPay), MasterCard - gonap
CHIA.

® 3aonepauisMu 3iiicHeHnMH B Mepexi banky y Oy/b - sikiil iHO3eMHiH BantoTi 32 TOKeHOM MIIaTIKHO1
kaptu MasterCard, B Tomy uncii y kaci banky un uepe3 bankomatu banky - nonap CHIA.

MixxHapoHi IUIaTXkHI onepaiii 3a miaThkHUMU KapTkaMu HanioHaabHOT nJ1aTixkHOI cucTeMu
«YKpaiHCbKUH IVIATiKHUI NPOCTip», 3a BHK/IIYEHHSM KOOCHIKHHIOBHX KAPTOK 3 ILIATIXKHOIO
cucremorw UnionPay, He 311 ICHIOIOThCS.

VY pasi, SKIIO BaJtOTa IUIATIKHOI omnepaiii criBnagae 3 Po3paxyHKOBOIO BalOTOI, PO3PaXyHOK 3
[1naTixHOI0 CHCTEMOIO TPOBOIUTHLCS Y HOMIHATIBHINM cyMi onepaii. Y pasi, SKII0 BaJIOTa IJIaTIXKHOI oneparii
He cmiBnagae 3 Po3paxyHKOBOIO BalIOTOIO, pO3paxyHOK 3 IIIaTKHOIO CHCTEMOIO HPOBOJUTHCA y CYMI,
po3paxoBaHiii [1aTi>kKHOIO CHCTEMOIO BUXOSYHM 13 CyMH IUIaTLKHOI omeparlii, KypciB 0OMiHYy, BCTAHOBJIEHUX
MJIaTHKHOIO opraHizaifiero [maTikHOi CHCTeMH Ta IHIMX YWHHUKIB, 110 BPAXOBYIOTHCS IJIS IIHOTO 3T1THO 3
npaBujIaMu BinoBinHOI [natixkHoi cuctemu;

3.2.2.18.3. po3paxyHKH MiX ydacHUKaMu [1IaTiKHOT CHCTEMU 3IIHCHIOIOTHCS 3T1IHO 3 MPaBUIIAMHA
MibkHapoaHux IlmatikHuX cucreM y cTpok Bia 2 1o 45 ni0 Ta 3anexaTh BiJ OaHka-ekBaiipa Ta IlmaTikHoi
CHCTEMH Ta He MOke OyTH 3MiHEHHI! 3a iHiliaTuBOIO baHKy;
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3.2.2.18.4. bank He mi3Hime apyroro OmepauiiHOro IHS, HACTYHNHOTO 3a JTHEM IPOBEICHHS
po3paxyHkiB 3 [LmaTixkHoI0 crcTemMoro, criucye kot 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIaCHY KOPHUCTb.
VYV pasi, AKIIO0 BalioTa, B AKIA MPOBEACHO PO3PaxyHOK 3 [IIaTiHOK CHUCTEMOIO, CIIBIAJa€ 3 BaTIOTOIO
CyOpaxyHKY, CIIMCaHHS BUKOHYETBHCS Y CyMi, po3paxoBaHiii baHkoM BUXOIsf4H 13 CyMH cIulaueHHX bankom
ko1uTiB IImaTixkHii cucTemi 1o maTikHiN oneparii Ta cymu Komicii 3a BuKkoHaHHS 1i€l onepartii. Y pasi, Ko
BAJIOTA, B SKiM MpOBEJEHO po3paxyHOK 3 [lnmaTikHOl cucTeMoro, He ciiBmagae 3 BamoTol KapTkoBoro
paxyHKy /CyOpaxyHKy, CIIUCaHHsI BAKOHY€ETbCS Y CyMi, po3paxoBaHiii baHkoM BUXOASUM 13 CyMH CIUIAYEHUX
bankom komriB IlmarikHiii cuctemi Mo Il omeparlii, KOMEPIIHHOTO KypCy KYIIBJI/IPOJaXy 1HO3EMHOL
BaJIFOTH, BCTAHOBJICHOTO baHKOM Ha JaTy Takoro cmucaHHs KomrTiB 3 KapTkoBoro paxynky /CyOpaxyHKy, Ta
cymu KoMmicii 32 BUKOHaHHS TUTATIXKHOT Onepaltii;

3.2.2.18.5. bank po36mokoBye komTH Ha KapTtkoBomy paxyHky/CyOpaxyHKY Miciisi MpPOBEICHHS
3a3HaYeHUX BUILE A1, @ TAKOXK B IHIIMX BUMAJIKaX, BU3HAYCHUX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH, IpaBUIaMU
[TnatixuHoi cucremu, numu IlpaBunamMu Ta akTamMu BHYTPIIIHBOTO peryiroBaHHs banky. ¥V pasi, skio
PO3paxyHKH 33 aBTOPHU30BAHOIO IUIATI>KHOIO OIEPAIiEl0 HE 3aBEPINYIOThCS (HAPUKIIAA, Yepe3 He OTPUMaHHS
Krnientom ToBapy/po0it/mociyr), Ta cyma 3a0JIOKOBAaHMX KOIITIB 32 TaKOI HE3aBEPIICHOIO OIEPaIli€ro
JMIIAETHCS HEJOCTYITHOO IS TOAaJIbIIoro BUkopucTanus KienTom (depe3 HekopektHi aii Toprosus abo 3
IHIIMX MPUYHH Ta y BUTIAJKaX, HepeadoaueHux nmpasuinamu [Inatixkaux cucrem), bank po3010KOBYe Taki KOIITH
Ha 31-i KaJleHJapHUi ICHb BiJl IaTH IHIIIIOBaHHS OIEpallii;

3.2.2.18.6. npu npoBeACHHI IUIATIXKHOI onepallii 3 BUkopuctanHsaM KapTku i3 3apaxyBaHHS KOIITIB Ha
KaprtkoBuii paxyHok/CyOpaxyHOK 3 METOI Halle)KHOi i1 0oOpoOkm Ta BimoOpaxeHHs 3a KapTkoBuwm
paxynkomM/CyOpaxyHKOM, BUMHSIFOTHCA /111, aHAIOT19HI JisiM, BU3HAYEHUM Yy mianyHkrax 3.2.2.18.2,3.2.2.18.3
[TpaBui (3 ypaxyBaHHSIM TOTO, 1110 3aMiCTh Olepallii CIMCAHHS KOIITIB BUKOHY€ETHCS OIepalis X 3apaxyBaHHs
Ha KaptkoBuili paxyHok/CyOpaxyHOK). SIKIO Taka omnepariisi BUKOHYETbCS 3 ABTOPU3ALIEI0, KOIITH Y CyMi
ornepauii CTalTh JOCTYIHUMH BiJpa3y MICisl YCIHINIHOT ABTOpH3alii, aje 3apaxoByloTbcs Ha KapTkoBwuii
paxyHok/CyOpaxyHok mpotsrom 2-x OmnepaniiHuxX AHIB IICIs MPOBEICHHS po3paxyHKiB 3 IlmatixkHOO
CHCTEMOIO.

3.2.2.19. Kiient moxe 3amoBuTH B banky KapTky MHTTEBOTO BHITYCKY, TOOTO oTpuMatu KapTky 10
CyOpaxynky Ilakery 6e3 HaHeceHuX Ha Hei iMeH1 Ta npi3Buma Jlepxxatens (emitoBany bankom 3aBuacHo). Y
boMy BUNaAKy KapTka BBaXXaeThCsl HEMEPCOHANII30BaHO. YMOBU OTpUMaHHs Takoi KapTku BH3Ha4aloThCs
napametpamu [lakery, 3a3Hauennmu y TapudHOMYy II1aHi.

3.2.3. Ockap:xenHns onepauiii 3 KapTkor

3.2.3.1. BignoigHo npo Bumor IlpaBun KiieHT koHTpomtoe pyx komriB 1o KapTtkoBomy
paxyHKky/CyOpaxyHKaMu 3a IMIOMICSIYUHUMH BUITMCKaMH Ta/abo Ha MmiJcTaBi iH(popMallii Ipo BUKOHAHI oneparii
y IloBimomnenusix Tta/abo 3acobamu MobOutpHOrO OankiHTy/IHTEepHET-OaHKIHTY. VY BHUNAAKaxX, KOJIU 3a
pe3yibTaTaMu KOHTPOJIIO BHUsABIEHO, 10 crnucaHHd 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BIJINOBI/IalOTh 1HIIIHOBAaHUM HHUM oOIllepallisM, ab0 B 1HIIMX HECTaHAAPTHUX CHUTYAIlIAX, HAMPUKIAJ, KOJH
Bankomar Bupmae rpomr y cymi, 00 He BiAnoBifae 3amoBieHii [lepxarenem cymi s orpuManHs, KiieHt
NOBHMHEH MOBIAOMUTH baHK Mpo BHSBIEHI HEBIAMOBIAHOCTI Ta OPOPMHUTH NMUCHMOBY 3asBY HpPO HE3roay 3
TpaHCAaKI[I€10, 3a3HAUYMBILN B Hill BCl JeTall omnepailii, 1o ockapxkyerbcs (Homep Kaprtku, Bua onepariii, Buj
IUTATI)KHOTO MPHUCTPOIO, aipeca PO3MIIIEHHS IPUCTPOIO TOIIO), OOCTaBUHM, 32 SIKUX BOHA Oyjia BUKOHAHA, Ta
JOJIaTH 4eK (KO0 YeKa).

3.2.3.2. baHk micis TpOBEACHHs JAETAIbHOTO aHANi3y CHUTYyallii, [0 CKJauacs, MPOBEICHHS
npeTeH3iiiHoi poOoTH 3 OaHKOM-EKBapOM (SAKIO OCKAp)KYEThCS OIepallis, NMPOBEJAeHa 4Yepe3 IUIaTIKHUM
NpUCTpill 1HIIOro OaHKy), BUKOHYE BperyitoBaHHs craHy KaprkoBoro paxyHky/CyOpaxyHKY BiAMOBIIHO 10
pe3yabTaTiB MPOBEACHOTO PO3CIiTyBaHHS.

3.2.3.3. Crpoku mnpoBeneHHsS baHkoM mnpeTeH3iifHOT poOOTH BHU3HAYAIOTHCS BIAOBIIHUMHU
[InatixHUMH cUCTEMaMU Ta MOXYTh TpUBAaTHU MpoTsAroM 90 kajeHJapHUX IHIB. Y pa3i NpPOBEICHHS
MDKHapOAHOTO apOiTpaxy, el cTpoK Moxe OyTH noaoBkeHuii 10 180 qHiB. baHK BUKOHYE 3asBY PO HE3rOY
3 TpaHCaKUi€lo (BperynpoBye 3anuniky 3a KaptkoBum paxynkom/CyOpaxyHkoM abo Hajae Bianosias Kimienty
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PO HEMPABOMIPHE OCKAPKEHHSI OIeparlii) micis OTpUMaHHSI HEOOXiTHUX JTOKa3iB y HAWKOPOTIIHA MOXKIUBUN
CTpOK.
3.2.4. llinono6oBa cayxoda mintpumku Konrakr-ueHTpy banky
3.2.4.1. Tlpn BUHUKHEHHI UTaHb OO0 iHiNiIHOBaHUX omepauiii 3 KapTkoro (BiiMOBa y mpoBeneHH1
onepauii, biiokyBanns nii Kaptku, iHime) Ta 3a motpedbu orpumanus [Hpopmaniinux nociyr Jlep:xaTens Moxe
3BepHYTHCS 110 baHky 3a TenedoHamu 1i01000B01 ciyx6m miarpumku Konrtakt-nientpy: 098 620 20 20
(Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i101060B0).
3.2.4.2. 3 metoro ineHTU(iKaIii abOHEHTa Ta HAJIGKHOTO BCTAHOBJICHHS MOT0 0COOHU 17151 BUSHAYCHHS
PaBOMIPHOCTI HajaHHS oMy iH(opmarii 3a Paxynkom/Kaptkoro, oneparop KoHTakT-1ieHTpy 3’sCOBYE Yy
Hepkarens mnepenik iAeHTHU(IKAIHHUX NaHUX, TaKUX SK: CEKPETHE CIOBO-TIApOJb, ATy HapOJKECHHS,
MacIopTHi AaHi Ta iHmy iHpopMmarito, oTpumany bankom npu yknagansi dorosopy (ITIH-komx Tta/abo xomau
CVV2/CVC2 HikoM HE 3aIUTYIOThCSA Ta HE MMOBUHHI po3rojomryBatucs Jlepxkarenem). 3 METOIO YHUKHEHHS
PU3HKY PO3KPHUTTS OaHKIBCHKOI TaEMHHIIl Ta/ad0 pu3UKY (iHAHCOBUX BTpaAT BiJl HECAHKI[IOHOBAHOTO
Bukopuctanus Kaptku, oneparop KoHTakT-leHTpy Mae mpaBo BiIMOBHUTH y HajaHHI [HPpopManitHIX mOCTyT,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaH1 HE CITIBITAIAl0Th 3 BiIMOBIIHUMH JAHUMH, 110 30epiratotbes B baHky.
3.2.4.3. 3 MeTOI0 YHUKHEHHs pU3UKy HajaHHs nociyr Konrakr-neHtpoM 3a Kaptkamu Kiienra
IHIIMM HE YIOBHOBaXEHUM Ha 11€ oco0am, KirieHT nmoBuHeH 30epiraTi B TAa€MHUIII CBOI J1aHi (30Kpema, CI0BO-
naposib), Hajiani npu 3amoBieHHi [Ipoaykry/Ilakery, siki BUKOPUCTOBYIOThCS KOHTAKT-IIEHTPOM I HAJIEKHOT
imeHTrdiKaIii Ta BCTAHOBJICHHS 0coOM abOHEHTa IpH Tele)OHHOMY 3BEpHEHHI, Ta peKBi3uTH KapTkw.
3.2.4.4. Oneparop KonrakT-ieHTpy 3a TenedoHHUM 3BepHEHHsIM JlepkaTens Hanmae iHOpMaIio
110710 MpoBeeHUX ABTopm3alliii 3a KapTkoro, mpuunH BiIMOBM baHKy y 3miliCHEHHI omeparlii, TOIo, HaJae
nocnyru 3a 3anutoMm [epxartens mono brokyBanus/Po36nokyBanns aii Kaptku, momo 3mMiHN/ ckacyBaHHS
ABTopuzariiiinux niMiTiB 3a KapTkoro, 1mon0 ymMoB 0OMEXEHHS BHUKOHAHHs omepaiiii 06e3 BUKOPHUCTaHHA
Kaptkm  (0OOMEXWTH/BITHOBHTH  MOMXJIMBICTh  BUKOPHCTaHHS B  Mepexi  [HTepHeT),  mojo
niaKmodeHHs/BinkmoueHHs [lponykry SMS-banking, Hajgae KOHCyNbTamii IMOJO YMOB TMPOJAXY Ta
CYINPOBO/KEHHsI OaHKIBChbKUX [IpoayKTiB TOIIIO.
3.2.5. Brpara Kaptku
3.2.5.1. Ilpo Btpaty Kaptku (y ToMy uyucii, 32 HasIBHOCTI MiJO3pH, 11O ii IUIATIXKHI PEKBI3UTH CTaIU
BIZIOMI CTOPOHHIM 0co0aM Ta MOKyTb OyTH BUKOPUCTaHI HUMH HENPaBoMipHO) JleprkaTeslb MOBUHEH HeraitHO
noBizoMut bank, 3arenegonyBaBuu 10 Konrtakr-nieHTpy, bank npu npomy 3ailicHioe biokyBanus Kaprku.
Kpim 1nporo, KiieHT moBHHEH y HaWKOPOTIIMI MOXXJIMBUN CTPOK HajaTu A0 baHKy BIANOBIJHE NMUCHMOBE
MOB1JIOMJICHHS.
3.2.5.2. V pasi, axkmo Kiient orpumaB Bia banky IloBimomiieHHs mpo 3ailicHeHy omepaniio 3 Horo
KapTtkoro, ane KimieHT He iHiIiFOBaB Takoi omepailii, BiH Ma€ BKUTH HETaWHUX 3aX0JIiB 11070 iH(popMyBaHHS
banky mnpo Takuit ¢akt abo momo biokyBanns Kaptku 3acobamum SMS-banking a6o MoOinbHUI
OankiHT/[HTepHET-O0aHKIHT 70 Yacy MOJaHHs 0 baHKy BIMOBITHOTO MHUCHMOBOTO MOBIJIOMIIEHHS a00 3asBU
PO HE3TOJY 3 TPAHCAKIIEIO.
3.2.5.3. KiieHT miATBEpKYE, 110 BiH YCBIIOMIIIOE CYTTEBE IiIBUILEHHS PU3HMKIB HECAHKI[IOHOBAHOTO
BUKOpUCTaHHs Brpauenoi KapTku Ta 311ilicHeHHs MIaxpaiichbKuX omnepariii y pasi onHouacHoi Brpatu Homepa
MOO1IbHOTO TenedoHy (OCHOBHOrO ab0 JOJAaTKOBOTO), Ta MOTO/DKYETHCS, IO y TaKUX BHIAJAKaxX y pasi
HecBoeyacHoro iHGopmyBanHs HuUM 1npo Brpaty Kaprtku/Homepa moOinbHOro TtenegoHy y MOPSAKY,
BU3HaueHoMy uuMu [IpaBunamu, bank He Hece BiANOBIJAJIBHOCTI 3a HECaHKI[IOHOBAHE/HEMIPaBOMIpHE
BUKOpucTaHHsa KapTku.
3.2.5.4. Sxmo Kaprka 3a010K0BaHa 3 NPUYUHHU «BTpadeHa/BUKpaIeHa, il moJaiblie po30JIOKyBaHHS Ta
BUKOpPUCTaHHS 3a00poHeHe. Bumyck HoBoi KapTku 37iiiCHIOETBCS 3a MUCHMOBUM 3BepHEHHsAM KitieHTa 10
banky.
3.2.5.5. Jlepkareiap Ma€ MpaBO TUMYACOBO MpU3ynmuHHUTH Jit0 KapTkum (TMM4acoBe BiokyBaHHS) 3a
TeneOHHUM 3BepHEHHSM 10 KOHTaKT-1IeHTpy Ta 3a MMChMOBOIO 3asBOI0, HajlaHOt0 B baHk, a0o caMocCTiitHO 3
BUKOopucTaHHsAM (yHKiioHany IIpoaykriB SMS-banking ta MoGinbHuii Gankinry/InTepHeT-0ankinry. Take
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tuMuacoBe biokyBaHHs Moxke OyTH oTpedoro y pasi, sikio Jlep>karens He BeBHeHU, 1o Kaptka Brpayena
(3a0yB mpo micte ii 30epiranus). [Tononenns aii Kaptku (Po30y0kyBaHHS) y TaKMX BUIMAIKaX MOXKE OyTH
BUKOHAHE 32 IMMCHMOBOIO 3asBOIO 3 TIpe/ IBICHHIM 32010k0BaHOi KapTku Ta 3 BUKOPUCTaHHSAM (yHKITIOHATY
SMS-banking a6o Mob6insHOr0 6anKiHTY/[HTepHET-OaHKIHTY.
3.2.6. ABTopu3auiiini JiMiTu

3.2.6.1. 3 MeTor0 OOMEXEHHs PHU3UKIB HECAHKI[IOHOBAHOTO JIOCTYITy N0 KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BCTaHOBIIO€ OOMEXKCHHs Ha MPOBEICHHS OIEpalliii 3 BUKOpUCTaHHSAM KapTku
(ABTOpH3aIiiiHi JiMiTH). ABTOpPHU3alliiHI JTIMITH BH3HAYAIOTh MAaKCHUMAJIbHY 3arajbHy CyMy Ta KiJIbKiCTh
oreparii, sKi JO3BOJSIETbCSA 3IHCHIOBaTH JlepkaTenro MpOTAroM TMEBHOro mepiony (modw, wmicsis) Ta
oOMe)KeHHS Ha BAKOHAHHS IIeBHUX BUAIB ornepauiii 3 Kaptkoro. [lepernik BCix Takux 0OMeXeHb MOBIIOMIISETHCS
npainiBaukoM bankom Kimienty npu Bugaui Kaptku.

3.2.6.2. baHK, peryiordu piBeHb pU3UKIB (iHAHCOBUX BTPAT BiJl HECAHKI[IOHOBAHOT'O BUKOPHUCTAHHS
Kaproxk, mo>xe 3MiHIOBaTH ABTOPH3aIIiiHI JIMITH, TOBIAOMIISFOUH Tpo 11e KimieHnTa y cmocoOou, BU3HAYCH] [IUMHU
[IpaBunamu.

3.2.6.3. KirieHT BigNOBIJHO A0 BIACHUX MOTOYHUX MOTPEO MOXKE 3MIHUTH (3MEHIIUTH, 301IBIINTH,
ckacyBaTH) ABTopH3aliiiHl JiMITH y MoOiTbHOMY OaHKIHTY/IHTEpHET-0aHKIHTY a00 IIJISTXOM 3BEPHEHHS 10
KonTakr-1ieHTpy abo 10 Binainenns banky.

3.2.6.4. KnieHT 3 METOI 3HI)KCHHS PHU3UKIB HECAHKI[IOHOBAHOTO BHKOPHUCTaHHS KapTku Moke
BCTAaHOBUTH JI0/1aTKOBI oOMexxeHHs Ha Kaprtii nursixom 3BepHeHHsS 10 KoHTakT-ieHTpy a0o 10 BigmisieHHS
Bbanky: BcTaHOBUTH 3200pOHY Ha BUKOHAHHs omepariii 0e3 Bukopuctanus Kaprtku y mepexi [HTeprer Ta/abo
oreparii 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipena ocoba HE Mae mpaBa 3MIHIOBAaTH po3Mipu ABTOpH3alliMHMX JIMITIB. KiieHT
MOTO/IKYETHCS, 10 y pa3i MoTpeOu 3MIHUTH PO3Mipu ABTOpHU3aLiIMHUX JIMITIB 3a J[0AaTKOBOIO KapTKOIO,
Kunient mae 3atenedonyBaru 110 KOHTaKT-1IeHTPY 0COOUCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/KEHHSA KPEAUTY Y ®OPMI TO3BOJIEHOT'O
OBEPIPA®TY

3.3.1. bank po3milye y NpUMILLEHHSX, /€ 3A1HCHIOETbCA 00cayroByBaHHs KiieHTiB, iHpopMario B
NUCbMOBOMY BHIVIA[I MpO Tapu(u Ta yMOBH, Ha SIKUX BiH HAJIa€ CIOXKUBYI KPEIUTH, Ta/ab0 pO3MIILILy€E TaKy
iHpopMarito Ha cBoemy CalTi.

3.3.2. 3amoBieHHS KpenuTHOTO [IpoyKTy 3MICHIOETHCS Y TAKOMY TIOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIfHO O3HaHOMHUTHCS 3 iH(OpPMAIi€El0 MPO YMOBH KpEIWUTYBaHHS,
po3mimieHoro Ha Caiiti banky.

3.3.2.2. Kuient Hanmae banky 3asBy mpo 3amoBiieHHS KpenuTHoro I[Ipoaykry (Bumauy Kpenuty)
IIJISIXOM MOAAHHS MUCbMOBOI 3asiBH J10 BiiIIeHHs baHky abo nuisxom 3anoBHeHHs Ha Caiiti banky uu uepes
MoOGinbHui OaHKIHT CHeliabHOI eIeKTPOHHOI opMHu 3asBH ab0 3acobamu cuctemu JIBO.

3.3.2.3. fxmo 3asBa mpo 3aMoBJICHHS kpemuTHoro [Iponykry (Bumauy Kpeawty) Hamgaetbes 10
BinmineHHs banky, bank nHamae Kmienty [lacmopt cmokuBuoro kpeauty Tta Pospaxynok mo Kpemuty nHa
nanepoBOMy HoOCI{; SIKIIO 3asBa HajgaeThesl 3acobamu cucremu [IbO/MobinbHoro 6askinry, bank Hamae
Knienrty 3a3HaueHi TOKyMeHTH Tpu nepiiomy 3BepHeHHi KiienTa 1o BianineHns baHky.

3.3.3. bank 3abe3neuye (opmyBaHHsA, O0OpoOKy 1 30epiraHHsi €JIEeKTpPOHHUX (opM 3asBH IpO
3amoBiieHHs kpeauTHoro Ilpoxykry (Bumauy Kpemuty), PospaxyHok mo KpeauTy BiAMOBITHO 10 BHMOT
YUHHOTO 3aKOHOIABCTBA, 1110 PETYJIIOE TTOPSIIOK €JIEKTPOHHOTO JOKYMEHTOOOITY (3 HAKIaJICHHSIM €JIEKTPOHHUX
niAnuciB ado 1HIIKMX aHAJIOTIB BJIACHOPYYHMX HiANKCIB (re4atok) CTopiH).

3.3.4. bank mpwuiimMae pimeHHS MOIO0 3aJ0BOJICHHS 3asBH KilieHTa Mpo 3aMOBJIEHHS KPEIUTHOTO
[Ipoxykty (Bugauy Kpenuty) Ha migctaBi OoTpuMaHMX BiqoMocTel 100 (pinancoBoro crany Kiienra ta iHmmx
KpUTEPIiB/UMHHUKIB, TepeAdayeHnX 3aKOHOJABCTBOM TIPO CHOXKMBYE KpeauTyBaHHS. [Hdopmariis mpo
NMpPUNHATE pPIIICHHS HagaeThcss baHkoMm 3acobamu  TenedOHHOTO 3B 3Ky ab0 MIISTXOM HampaBlICHHS
[ToBimomnenns Ha Homep mob6inpHOTO Tenmedony Kiienra.
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3.3.5. Ilicns oTpuMaHHS MOBIAOMIIEHHS Npo pimeHHs banky moxo Bumaui Kpeaury Kiient mae
nmojaTH 10 BiaaiIeHHs baHky BiAMOBIOHY miamucaHy 3asBY-I0TOBIp, B SKIM 3a3HAYAETHCSA IapaMeTpH
kpeautHoro [IponykTy, moromkeni 3 bankom: HaiimenyBanHs [Ipoaykry, [Iporpamu kpeauTyBaHHs, CTPOK il
Jlimity Jlo3BoneHoro oBepapadty, po3mip Jlimity Jlo3BoneHoro oBepapadTy, BUBHAYCHUIN HA ATy MOJAAHHS
3asiBU-IOTOBOPY, Ta MakcuManbHuii po3mip Jlimity Jlo3BoneHoro oBepapadty, mepeadadeHuii oOpaHOIO
Knientom IIporpamoro kpenuTyBaHHs, po3Mip MPOLIEHTHUX CTaBOK TOIIO.

3.3.6. Ilix yac mpuitmMaHHs 3asBH-I0TOBOPY, SKOK BH3HAa4YeHI yMOBH KpeauTHoro I[Iponykry, bank
Hafae KiieHTy nOKyMeHTH, 110 mepefdayeHl YMHHMM 3aKOHOJABCTBOM YKpaiHM 3 MUTaHb KPEAUTYBAaHHS
¢bi3uyHMX 0ci0 (migmucaHHsAM 3asBH-10ToBOpY KITiEeHT miATBEpIKYE OTPUMAHHS IMX JOKYMEHTIB (30Kpema,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpenury)).

3.3.7. bank BcranoBmioe Ha CyOpaxynky Kiienra B rpuBHi JlimiT [lo3Bonenoro osepapadty
BIJIMOBIJTHO 70 TTapaMeTPiB, 1110 3a3Ha4YeHi y 3as1Bi-10TOBOPI.

3.3.8. bank moxe npuitHaTH Bij KimienTta 3asBy-10oroBip 6€3 momnepeHboro opopMieHHs OCTaHHIM
3asgBM PO 3aMOBJIEHHS KpeauTHoro I[Iponmykty, y pasi, skmo kpeautHuM l[IponykTtom mependaueHa Taka
MOYJIMBICTh. Y IIbOMY BUTIAIKYy HagaHHS KpeanuTy 3a1iiCHIOETbCS y HACTYITHOMY TOPSIIIKY:

3.3.8.1. bank npwuiimae Bix Kitienra 3asBy-10roBip, B SKiil 3a3Ha4a€ThCsA: TOYaTKOBUH po3mip JlimiTy
Jlo3Bonenoro oBepapadTy; Mmakcumanbauii po3mip Jlimity Jlo3BoneHoro oBepapadTy Ta CTPOK KpeIUTyBaHHS
- Ha PiBHI, BU3HAYEHOMY BiJIMOBiAHOO [Iporpamoro kpeaAuTyBaHHS; Air04a Il BIATIOBITHOTO KPEIUTHOTO
[IpoaykTy Ha MOMEHT TiANUCcCaHHs 3asiBH-I0TOBOPY MPOICHTHA CTABKa;

3.3.8.2. baHk MpPOBOAXTH 3aX0IU LIOO OILIHKK KPEAUTOCTIPOMOKHOCTI KitieHTa 3rinHo 3 BUMOraMu
3aKOHOJIABCTBA, SIKE PETYJIIOE BITHOCUHH y c(hepi CIIOKMBYOTO KPEAUTYBAHHSA, TA Y pa3i MPUUHATTS PIlICHHS
HI0JI0 BUJA4i KpeAUTY BCTaHOBIIOE: po3Mip Jlimity [lo3BosieHoro oBepapadTy BiIMOBIAHO A0 BHYTPIIIHIX
IpaBUJI YINPABIIHHSA PU3HKAMU, Y TOPSAKY, BUSHAUEHOMY UM po3aiioM [IpaBuii; mpoueHTHY CTaBKy — y
PO3MIpi, 110 Ji€ It BIAMOBIIHOTO KpeauTHoro [IpoaykTy Ha AeHb BcTaHOBIeHHS po3mipy Jlimity Jlo3BoneHOro
oBepapadTy; CTPOK KPEAUTYBaHHS — BIAMOBIAHO J0 CTPOKY, MEPEI0AYSHOr0 sl BIAMOBIAHOTO KPEIUTHOTO
[IpoayxTy, mounHarouu 3 JHS BCTaHOBIJIEHHS po3Mipy JlimiTy Jlo3BoneHoro oBepapadTy, HOBLIOMIISIIOUH PO
e Kiienra nuisixom HampaBlieHHs BianoBigHoro [loBimomiieHHs.

CTopoHH TOMOBHIIKCS, 1110 HA MiJICTaBl 0hOPMIICHOT HAJIS)KHUM YMHOM 3asiBU-10TOBOPY, K010 KitieHT
3amoBuB Kpenut, bank namae Knienty Kpeaut nuisixom BctanoBneHHs 3a CybOpaxynkom Kuienta Jlimity
Jo3BosneHoro oBepapadTy i IpoBeAeHHs omnepailiid, a KiieHT 3000B’s13yeThes moBepHyTH banky KpeauTHi
KOIITH Ta TPOIEHTH 3a KopuctyBaHHsa JlimiTtom Jlo3BosieHOTO OBepapadTy y MOPSAKY Ta Ha yMOBax,
Bu3HaueHux 1umiu [Ipasunamu, [Iporpamoro kpeautyBaHHs Ta 3asBOI0-10T0BOpoM. Y pasi, akio Kpeaur Oyzae
HaJIaHO BHACI/IOK 3/1iCHeHHs onepalliif 3a CyOpaxyHKoM, iHiliiioBaHuX J[oBipeHOI0 0c00010, BBAKAETHCS, 110
Kpenut nagano 6e3nocepentubo KiieHry.

3.3.9. V pasi mignucanHs 3asgBH-I0rOBOPY Ha YMOBAX, BU3HAUEHHX Y IMONEPEIHBOMY HiAIMYHKT] ITUX
[IpaBuun, KiieHT moroaxyeTbes, 10 BU3HAYEHUH Y HbOMY TOPsIIOK HagaHHs KpeauTty 3/11iCHIOEThCS 3a 3r0I010
CropiH Ta BIANOBIAHO JI0 BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHU, SKE€ pPEryioe BIAHOCHHU Yy cdepi
CTMOXHMBUOTO KPEIUTYBAaHHSA 1 HE MOTpedye HaJaHHA 10 BiIUIeHHS baHky okpemoi 3asBHU-I0roBOpYy YH
BHECEHHs 3MiH /10 nignucanoi Kiientom 3asBu-10r0BOpY.

3.3.10. Krnient mae mpaBo BIIMOBHUTHCS BiJi KOpUCTYyBaHHS KpenuTom y mopsaky, nepeadadyeHoMy
numu [IpaBunamu.

3.3.11. TlincTaBoro /Uit HAJIaHHS KPEIUTHHUX KOIITIB € BCTAHOBIICHUI Ha BiamoBigHOMY CyOpaxyHKY
Jlimit Jlo3BoseHoro oBepapadTy, CTpOK Aii SKOro HE 3aKiHYMBCS, HAaIXO/pkeHHS 1o banky IlmartixHoro
MOBIIOMJICHHSI 32 BUKOHAHUMH OTIepaIliiMU 3 BIAMOBITHUMH KapTKaMu Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS
rpomoBHx 3000B’s13aHb KitienTta nepea bankom, 110 BUHUKIM 3 YMOB yKJ1afieHOTo JloroBopy 3a BiJIOBITHUM
[Tpoaykrom (kpim 3000B’s3aHb 3 norauieHHs: KpenuTy Ta HapaxoBaHUX MPOIIEHTIB) Ta/ab0 HACTAHHS TEPMIHY
BUKOHAHHSI T'POIIOBUX 3000B’s3aHb (CIIaTa CyM CTpaxoBHX IuIaTexiB) KiieHTa mepen cTpaxOBHUKOM, LIO
BUHUKJIM 3 YMOB yKiafieHuX KilieHTOM IOroBOpiB CTpaxyBaHHS 3a MPOrpaMaMy 3acTaBHOTO KPEAUTYBaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBUX Olepailii, iHiniioBanux Kiieatom Ha ymoBax JloroBopy.
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3.3.12. Hapanus Kpenuty BinOyBaeThbes y pasi HOBHOI 200 YaCTKOBOT HEIOCTATHOCTI BJIACHUX KOILTIB
Kiienra na neBaomy CybOpaxyHky [IpoaykTy muist mpoBeieHHS miiaTexiB 3a [ImaTiKHuMU MOBITOMICHHSIMU TI0
BianmoBigHii Kaprtmi (emitoBaniii Ha ymoBax 1oro IIpoaykTy) abo st 3MIMCHEHHS 1HIIUX BHIATKOBUX
oriepartii i IIaTexis, y TOMy YMCIi, CIIPSIMOBAHUX HA MOTAIIeHHS 3000B’s13aHb KitieHTa, mepeadauyeHnx muMu
[IpaBunamu. YmoBamu [Ipoaykry moxe OyTH nepeadadeHe iIboBE BUKOPUCTaHHA HajaHoro Kpenuty, B Tomy
YHCII Ha CIUIaTy 3000B’s13aHb 3a I0rOBOpaMu B pamkax [Iporpam po3apiOHOro KpeauTyBaHHs, 30KpeMa aje He
BUKIIIOYHO I1I0/I0 CIUIATH CTPaxoBUX IUaTexiB. bank 3nilicHioe Hamganus Kpenuty y dopmi Jlo3BoneHoro
oBepapadTy y Mexkax BHUKOPHCTAHHUX Ta 3rofoM mnorameHux cyM Kpenuty mpotsrom crpoky aii Jlimity
Jo3Bonenoro oBepapadty ta B Mexax oOymoBieHoro JliMmity, sikmio iHmie He mepemdadeHe [Iporpamoro
KpenuryBanHs.

3.3.13. bank Ta KimienT MaioTe mpaBo mpoTsarom crpoky il Jlimity Jlo3BoseHoro osepapadTy
3MmiHtoBaTH po3mip Jlimity Jlo3BosieHoro oBepapad Ty (B TOMY YHCITI TPH aBTOMAaTUYHOMY TIPOJIOBXKEHHI CTPOKY
nii Jlimity Jlo3Bosienoro oBepapadTy, BiAmoBiaHO 10 MiANyHKTY 3.4.7. mux [IpaBuit) y TakoMy MOPSIIKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BoneHoro oBepapadTy 3MIMCHIOETCS Y pa3i HECBOEYACHOTO
NOTaIIeHHsT KPEeOUTHOI 3a00proBaHOCTi Ta/abo 3a pe3yibTaTaMu OLIHKA BaHKOM KpemuTOCIPOMOMXKHOCTI
Kiienra 3rizmHo 3 BUMOraM# 3aKOHO/IaBCTBA, SIKE PETYIIOE BITHOCHHH Y c(hepi CIIOKUBYOTO KPETUTYBAHHS,
3.3.14.2. 36inemenns po3mipy Jlimity Jlo3BoieHoro oBepapadTy 3A1HCHIOETHCS BUKITIOUHO Y MEXKax
MakcuMaibHoro posmipy Jlimity Jlo3BoneHoro osepapadty, nependauenoro [Iporpamoro kpeauTyBaHHs, 3a
pe3ynbTaTaMu OLIHKKH baHkoM KpeauTocrnpoMokHOCTI KiieHTa 3riiHO 3 BHUMOramMH 3aKOHOJIABCTBA, SKE
PETyIIo€e BiTHOCHHH y cepi CIIOKUBYOTO KPEAUTYBAHHS, B TOMY YHUCII Y 3B’S3KY 13 CYTTE€BUM 30LTbIICHHIM
CepeTHBOMICSIYHUX HAIXO/DKeHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina po3mipy Jlimity [o3BosieHoro oBepapadrty 3a iHiNiaTHBOK baHKy 3MiHCHIOETHCS
BiJIOBIAHO JI0 BHYTPIIIHIX IPAaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. bauk indopmye Kiienta npo 3miny posmipy Jlimity Jlo3BoneHoro osepapadTy HIISIXOM
BignpasnenHs [losimomnennsm Ha Homep moOunpHOro Tenedony KiieHTa, B sIKOMY 3a3HA4a€ThCS HOBUH
po3mip Jlimity Jlo3BoseHoro oBepapadTy Ta JaTa, 3 SKOi BIH 3aCTOCOBYEThCS. [HpopMallisi Tpo OHOBICHUH
po3mip Jlimity /lo3BosieHOTO OBeppadTy TakoX BioOpa)xaeTbcs y BUMMCKaX 3a PaxyHkoMm, y ToMy 4uci, y
yekax, BUaHuX bankomaramu, Ta Ha ekpaHax bankomariB banky.

3.3.15. KunienT BianosiaHo 1o [IpaBui npuiiMae HOBi yMOBH KpeIUTYBaHHsI, MATBEPIKYE CBOIO 3rOAY
3 HUMH, MIITBEP/PKYE 03HAHOMIIEHHS 13 3arajlbHOI0 BapTICTIO KPEOUTy, oTpuMaHoo B baHky 3a ocobuctum
3BepHeHHsIM KitieHTa abo po3paxoBaHO HHMM caMocCTiiiHO. bank Ha Bumory Kiienta Hajae OHOBJICHHI
Pospaxynok mo Kpeauty Ta/abo iHII JOKYMEHTH, Tiepea0aueHl YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 MUTaHb
KpeAUTYBaHHS (13MUHUX OCI0.

3.3.16. ¥V pa3i BinmMoBu banky B mposonraimii crpoky aii Jlimity Jlo3BosieHoro osepapadTy
BiZIOyBa€eThCs NMPUMMHEHHS cTpoKy il JIimiTy Jlo3BoneHoro oBepapadty, Haganus Kpenuty He 311iiCHIOEThCSL.
bank mae rpaBo BiIMOBUTH B HaJJaHH1 oBepIpadTy/mposoHraiii crpoky aii JIimity oBepapadty 6€3 noscHeHHs
MPUYMH TaKoi BIIMOBH.

3.3.17. bank 31ilicHIOE pO3paxyHOK MPOIICHTIB 3a KopucTyBaHHs JlimiToM J[03BosIeHOTO OBEepaApadTy
BIJIMOB1THO A0 X [IpaBwt.

3.3.18. KuienT 3000B’s3aHMI moramard 3a00proBaHICTh 3a HApPaxOBaHUMH NPOLEHTAMH 3a
kKopuctyBaHHs JlimiToM J03BONIeHOTO OBepapadTy HIOMICALS 0 JaTH, BCTaHOBJIEHOI obpaHoto IIporpamoro
KpeIuTyBaHHs, B ICHb 3aKiHUCeHHsI CTpOKYy il JIimiTy Jlo3BosieHOTO OBepapadTy, a TAKOXK B IEHb TOCTPOKOBOTO
npUNUHEHH cTpoky aii JlimiTy Jlo3BosieHOro oBepapadTy y BUMAIKaxX, BU3HAYeHUX [UMH [IpaBuiamu.

3.3.19. TepmiHM Ta yMOBH TOTalIeHHS KPETUTHOI 3a00proOBaHOCTI 3aJiekaTh Bill yMOB 0OpaHOl
Knientrom KpeauTHoi mporpamMu B YacTMHI 3aCTOCYBaHHS ILIOMICSYHOTrO rpadiky 3meHmeHHs Jlimity
Jlo3Bonenoro oBepapadTy, 3acTocyBaHHs MiHIMaIbHUX TUaTeXiB/MiHIMAIBHHUX IOMICSYHUX O00OB’SI3KOBUX
IUIaTEeXXIB, 3aCTOCYBaHHS YMOB aBTOMAaTUYHOI npojoHrauii ctpoky aii Jlimity Jlo3Bonenoro oepapadry.

3.3.20. Cyma 3a6oproBanocti 3a Jlimitom Jlo3BosieHOTO OBepApadTy Mae OyTH morarieHa y TOBHOMY
00cs131 He Mi3HIIIE OCTAaHHBOTO JHsI CTPOKy il JIimiTy Jlo3BoseHoro oBepapadTy (3a BUKIIOUEHHSIM BHUIA/IKIB,
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Koyin baHkoMm npuitHsTe pilieHHsT TpoIOBXKUTH cTpok aii JIimiTy /lo3BoseHoro oBepapadTy Ha HOBUM CTPOK).
[Tpu upomy:

3.3.21.1. V Bunaaxy npuiiHaTTs baHkom pimeHHs 1mo/10 3MeHmieHHs po3mipy Jlimity Jlo3BosieHOTro
oBepapadty (BiamosimHo 1o mianyHKTiB 3.1.3.18 ta 3.3.14.1 uux [Ipaswr), Kiienrom mae 6yTu morariesa cyma
3aboproBanocti 3a Jlimitom Jlo3BoieHoro oBepApadTy Ha CyMy PpI3HUII MDK (aKTHYHOIO CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BosneHoro oBepapadTy Ha Aary 3MeHIIEHHS po3mipy JliMiTy Ta HOBUM
po3mipoMm BcTaHoBieHOro JIiMiTy He Mi3HilIe HACTYNMHOIO AHS micis 3MiHU po3Mipy Jlimity Jlo3BoseHoro
oBepapadry;

3.3.21.2. ¥V Bunaaxky npuitHATTS baHKOM pillIeHHS 11010 BIZIMOBH Y MPOJOBXKEHH1 cTpoKy aii JlimiTy
Jlo3BoseHoro oBepapadTy (nepeadaueHoro mianyHkTy 3.4.7.) Ta ik HACIIOK IPUIHUHEHHS CTPOKY aii JlimiTy
Jo3Bonenoro oBepapadty, Kiienrom Mae OyTu moramieHa y noBHoMy 00csi3i cyma 3aboproBaHocTi 3a JliMiTom
Jlo3BosieHoro oBepapadTy He Mi3HIllle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu Ilporpamu kpemurtyBanHs, oOpaHoi KiienTom, nepenbadeHe 30008’ I3aHH
KiieHTa 110710 94aCTKOBOTO TOTAIIEHHS KPEAUTHOI 3a00pPTroBaHOCTI y BUTIIAAI MiHIMaIbHUX IIOMICIYHUX
000B’SI3KOBUX IUIaTEXiB, cyMa MiHIMaJIbHOTO IIOMICSIYHOTO OOOB’SI3KOBOTO IUIATEXy, po3paxoBaHa bankom
srigao 3 [Iporpamoro kpenutyBaHHs Ta moBigomieHa Kimienty y IloBimomienHi, Mmae Oyt 3apaxoBaHa Ha
CyOpaxyHOK HE Mi3HilIe TepMiHY TOTAIICHHS, BU3HaYeHOTro [IporpamMoro KpeauTyBaHHs, KOKHOTO MICSIIsS, B
sakoMy oTpumane BianosigHe [ToBimomnenns (nami — TepMin cruiatn).

3.3.22. Sxmo ymoBamu Ilporpamu kpeautyBanHs, oOpanoi Kiientom, mnepenbaueHo rpadik
smenmieHHs Jlimity Jlo3BosieHoro oBepapadTy, baHk, MOYMHAKOUM 3 HACTYITHOTO KaJICHAAPHOTO MiCAlls 3a
micsmeM, B sikomy O0yio Bugano Kpemnur, mpotsirom crpoky-aii Jlimity Jlo3BosneHoro oBepapadTy MIOMICSIS y
Tepmin crutatu  3mennrye posmip Jlimity Jlo3BosieHoro oBepapadTy, BCTAaHOBJICHHH Yy JE€Hb YKIIAJCHHS
JHloroBopy, piBHMMH 4YacTHHamu. Posmipu JlimiTy Jlo3BosieHOro oBepapadTy, IO BCTAHOBIHOBATHMYThCS
bankoMm Ha KOXHUU Takuil MicCSYHUN mepiof (M HaWOMDKYMMH TepMiHAMH CIUIaTH) 3 ypaXyBaHHSM CyMHU
3MEHILeHHs, 3a3HavalThest y Pospaxynky mo Kpemuty. Cyma 3000B’s3anp KiieHTa 11070 moramieHHS
3a0oprosanocTi 3a JlimitoMm Jlo3BoneHoro osepapadTy y IIbOMY BHIAJKy PO3PAXOBYETHCS SK PIZHULS MIK
¢dakTHyHOIO cymor0 3ab0oproBaHocti 3a JlimitoM Jlo3BojeHOro oBepapadTy CTaHOM Ha KiHelb JHSA TepMiHy
crutati Ta po3MipoM Jlimity Jlo3BosneHoro oBepipadry, BCTaHOBIeHOro baHkoM Ha HacTynmHUI nepioa. Y pasi,
SKILO CTAaHOM Ha KiHellb LbOro JHs cyMa ¢akTHuHOi 3a0oproBaHocTi 3a Jlimitom [lo3BosieHoro oBepapadTy
nepesuiyBatume posmip Jlimity Jlo3BosieHoro osepapadTy, BcTaHOBIeHOro baHkom 3rigHo 3 rpadixom
3menmieHHs Jlimity Jlo3BoseHoro oBepapadTy, cyma Takoro NMEpEeBHIICHHS HACTYITHOTO KaJICHAApHOTO IHS
BU3HAETHCS IPOCTPOUECHOIO 3a00prOBAHICTIO.

3.3.23. SIxmio ymoBamu [Iporpamu kpenutyBaHHs, 00panoi KitieaTom, mependadeHa moieHHa KoMicis
3a obcayroByBaHHs Kaptu no CyOpaxyHKy, Taka KOMicCis pO3paxOBYEThCSl HE IIi3HINIE OCTaHHBOIO
OnmneparniiiHoro aHs Po3paXxyHKOBOro Micsisl, B SKOMY BiJIOyBaeTbcs ii 3aCTOCYBaHHS 3a Mepioj 3 JHSA
MPOBEICHHS Mepioi (3 MOMeHTY BcTtaHoBIeHHs JlimiTy Jlo3BoneHnoro osepapadTy ab0 OCTaHHHOTO TTOBHOTO
noraiieHHs 3a00proBaHoCTi) onepairii 3a paxyHok Jlimity Jlo3Bosenoro oBepapadty, abo 3 AHsS, HACTYITHOTO
3a JaTOI0 OCTaHHBOTO HapaxyBaHHS Takoi KoMicii, a00 3 MOMEHTY OCTaHHbOI MPOJIOHTaIli cTpoky aii JIimiTy
Jlo3Bonenoro oBepapadTy (Bim AHS mMOAil ska BinOynach Mi3HINIE) MO OCTaHHIA KaleHIApHUN JCHb
Po3paxyHkoBOro micsis (BKIIOUYHO) B SIKOMY B1JI0YBa€eThcs ii 3acTocyBaHHs. Po3aMipu Ta yMOBH 3aCTOCYBaHHs/
HE 3aCTOCYBaHHS, a TaKOX TMOPSJOK CIUTATH TakKoi KOMICIi BHM3HAYarOThCA BiAmoBigHOW [Iporpamoro
KpenuTyBaHHS Ta TapupHUM TUTaHOM.

Po3paxoBana miofeHHa komiciss 3a obOcimyroByBaHHs Kaptu no CyOpaxyHKY HapaxoBYEThCS 1
craryetbest 3 CyOpaxynky KiienTa 3a yMOBM HEBUKOHaHHS HpoTsiroMm Po3paxyHkoBoro Micsis Kiientom
Burpatnux onepariiif 3a paxynok Jlimity J[o3BosieHoro oBepapadTy B po3Mipi, BU3HaYEHOMY BiJIIIOBITHOIO
[Tporpamoro KpeauTyBaHHA Ta/ab0 HECBOE€YACHOT'O/HETOBHOTO MoOrameHHs MiHIMalbHOTO MIOMICSAYHOIO
000B’SI3KOBOTO IIJIaTeKy Ta/a00 HEBUKOHAHHS 1HIIMX YMOB BianoBigHO [Iporpamu kpenutyBaHHs. Y BUNAAKY
BiIMiHM BuTpaTHuX omepariiif, 3miiCHeHHX 3a gomomoror KapTkw, 3arampHa cyma BurtpaTHux omeparriid
3MEHIIYEThCS HA CyMy OTlepalliii MoBepHEHHsI IPOIIOBUX KOIITIB. B po3paxyHok oOcsry Burpataux onepartiii
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BXOJISITh TUTBKH omepartii, siki BitoOpaxkeHi Ha CyOpaxyHKy B Po3paxyHKOBOMY MicCSIIi, 3a SIKHH 311HCHIOETbCS
pO3paxyHOK KOMICii.

Po3paxoBana moaeHHa koMicist 3a o6cimyroByBanns Kaptu 1o CyOpaxyHKy 3a Po3paxyHkoBuit Micsih
HE HapaxOBYEThCS 1 HE CTATYEThCS 32 YMOBU BUKOHaHHsS Kiientom ButpaTHux onepariiif 3a paxynok Jlimity
Jo3Bonenoro oBepapadty nporsarom Po3paxyHkoBoro micsiis B 00csi31 BignoBiaHo [Iporpamu kpenuTyBaHHs,
CBO€YACHOTO Ta [TOBHOT'O NorameHHst MiHiMaJIbHOTO IOMiCSYHOT0 000B’I3KOBOTO IJIATEXKY, BUKOHAHHS 1HIINX
yMmoB IIporpaMu KpeauTyBaHHS.

[Ipu HemoTpumaHHi po3mipy ButparHux omepariii 3a paxyHok Jlimity [[o3BoseHoro oBepapadty
npoTaroM Po3paxyHKOBOTO Micsrs Ta/ab0 HEMOBHOTO/HEBYACHOTO MOTANIeHHS MiHIMaJIbHOTO MIOMICSYHOTO
00OB’S3KOBOTO IIATEXKy B CTPOK, BU3HA4YeHWH BiamoBinHoro IIporpamoro KpeauTyBaHHS, 1O OIUIaTH
BUCTABJISIETHCS BCSI CyMa MIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu 1o CyOpaxyHKy, sika Oyina po3paxoBaHa
1 HE BUCTABJICHA JI0 OIUIATH MPOTATOM IonepenHix Po3paxyHkoBux micsmiB cTpoky aii Jlimity Jlo3BoseHoro
oBepapadry.

Po3paxoBaHa, ajie 1ie He BUCTaBJIECHA JI0 OIJIATH IOJIEHHA KoMicid 3a oOciyroByBanHs Kaptu no
CyOpaxyHKy aHYIIIO€ThCS 3a BCl monepeaHi Po3paxyHKoBI MiCsIll Y BHITAIKY, SKIIO 3aJIHIIOK 3200proBaHOCTI
3a JloroBopom Jlimity Jl03BOJICHOTO OBepIpadTy CTAHOM Ha KiHEIb JHS JOPIBHIOBATHME HYIIIO 800 B MOMEHT
npoJsioHrarii crpoky aii Jlimity J{o3BosieHoTO OoBepApadTy Ha HOBUI TepMiH Jii.

[lIrpadbu 3a KOkEeH (akT MNPOCTPOUYCHHS 3000B’s3aHb CIUIaTH MIiHIMAIBHOTO IIOMICIYHOTO
000B’3KOBOT'0 IIATEXY 3aCTOCOBYETHCS BIIOBIIHO 10 YMOB YKJaieHoro Jlorosopy Ta/abo Tapuduoro miany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTy mTpadiB BUZHAYAIOTHCS YMOBaMU yKJajieHoro JloroBopy Ta/abo
Tapuduoro rany ta Bignosigaoto [Iporpamoro KpenuryBanss.

3.3.24. Slxmo Tepmin crutatu, Bu3HaueHui [Iporpamoro kpeauTyBaHHs, IPUTIAAA€ HA BUXITHUN a0
CBATKOBUH J€Hb, TO TEPMIHOM IMOTAIIEHHS BIAMOBIIHOI cyMH 3a00proBaHoOCTi BBaxaeTbesa OnepaniifHuii 1eHb,
110 Mepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO.

3.3.25. V pasi Henoramenns Kiienrom cym 3a6oprosanocri 3a Jlimitom J{o3Bosienoro osepapadty y
po3mipax Ta y TepMmiHu cruiatu, Bu3HaueH1 oOpaHoro IIporpamoro KpenuTyBaHHsS, cymMa HeNoOrameHoi
3a00proBaHoOCT] (YaCTUHHU 3a00ProBaHOCT1) BU3HAETHCS MPOCTpoUeHO0 y OnepauiiiHuii 1eHb, HACTYIHUH 3a
TE€PMIHOM MOTAIIEHHs B1IMOBIHOI 3a00proBaHOCTI.

3.3.26. Ha mincraBi orpumanoi Bix Kimienta 3roau, bank 3xiiicHioe [lebetoBuit mepekas KOIITIB Ha
cBoto kopHcTh 13 CyOpaxyHky Ilakera Ha 00ciIyroByBaHHS B MeKax 3apIUIaTHOTO MPOEKTY (Y pa3i HassBHOCTI)
ta/abo 13 CyOpaxyHKy, Ha sikuit KitieHT oTpuMye 3apoOiTHY ru1aty (naii - acouiioBanuii CyOpaxyHoOK), y cyMmax
KpEIUTHOT 3a00proBaHOCTI MPU BUHUKHEHHI 3a00pProBaHOCTI 32 MiHIMaJIbHUM OOOB’SI3KOBUM IIOMICSYHUM
IUIaTeXeM, HapaxOBaHUMM IPOLEHTaAMHM y CyMax, BU3HaueHuX B oOpaHiil IIporpami kpenuTyBaHHS, y CyMi
HecankuionoBanoi 3a60proBaHocti (y BUNAAKY ii HassBHOCTI) Ta HapaXOBaHMX MPOLEHTIB 3a KOPHUCTYBAaHHS
Hero. Y pasi HeJOCTaTHOCTI KOWITIB Ha acoliiioBanoMy CyOpaxyHKy JUIs MOTalleHHs 3a0oproBaHocTi, bank
3/1HCHIOE YacTKOBE ii MoralmeHHs B MeXaxX HasBHHUX 3aJMIIKIB KOIITIB Ha 11boMy CyOpaxyHKYy Ta KO>KHOTO
HacTynHoro OnepauiifHoro 1Hs 37iiicHIoe [lebeToBuil epekas KomTiB 3 acouiiioBaHoro CyOpaxyHKy y cymi
HenoramieHoi 3aboproBaHocti KilieHTa 10 MOBHOTrO TMOramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
IPOCTPOYEHOT Yy pa3i il BUHUKHEHHS) B MeXaxX HasBHUX 3aJIMIIKIB KOLITIB HA KOKHUM J€Hb TAKOTO MepeKasy.

3.3.27. Ha mincrasi otpumanoi Bix Kiienra 3roau, bank 3aiiicHioe [lebeToBuii nepekas KOIITIB y CyMi
Oyzab-K0i 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTpOYeHOl) 3 Oyab-akux paxyHkiB/CyOpaxyHkiB KiienTta
BUKIJIIOUHO y M€XaX HOoro BIaCHUX KOIITIB y TaKiil ueproBocti: cnoyaTky i3 CyOpaxyHKiB B TPUBHI Y YEproBOCTI
iX BIIKpUTTSI, MOTIM 13 CyOpaxyHKIB B 1HO3€MHI1H BaJIIOTi, HOTIM 3 iHIIMX paxyHKiB KiienTa, BigkpuTux B banky.

3.3.28. Iporpamoro kpenuTyBaHHS MOxe OyTH mependoadena Kowmicist banky 3a Bumauy Kpenuty B
yacTuHi BcraHoBieHHA Jlimity Jlo3BosneHoro oBepapadTy. Y 1boMy BHMAAKy po3mip Takoi Kowmicii
BKITt04aeThest 10 Pospaxynky mo Kpenuty. Omnara niei Komicii 31iiCHIOETbCS Y IeHb BcTaHOBJIEHHS JlimiTy
Jlo3BonieHnoro oBepapadty nuisixom JledberoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CTopoHM MWLM 3r0/IH, 1110 B pa3l HenorameHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom Jlo3BoneHnoro omepapadTy Ta/abo 3a HapaxOBaHMMHM NPOILEHTaMH 3a KOpUCTyBaHHS JliMiToM
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Jlo3BoneHoro oBepapadTy Ta/ab0 3a HapaxOBAaHOK IIOJCHHOK KOMICIEI0 TIPOTSATOM BCTaHOBIIEHOTO
[Tporpamoro KpeauTyBaHHsS CTPOKY 3 MOMEHTY BUHUKHEHHS TaKoi MpPOCTpPOYeHOi 3a0oproBaHoCTi, baHk 3
HACTYIHOT'O ONEPAIiifHOro HS Micis 3aBEPLICHHS IIbOI0 CTPOKY MA€ IPaBo:

3.3.29.1. 3menmutu po3mip Jlimity Jlo3BoneHoro oepapadTy 10 cyMu GaKTHIHOI 3a00pTrOBaHOCTI 32
Jlimitom Jlo3BosIeHOTO OBEpApadTy CTAHOM Ha JIEHb TAKOT'O 3MEHIICHHS Ta BiIMOBUTH KilieHTY y mojanbmomy
HanauHi Kpenury (3minuTu Bua Kpenury Ha «HEBITHOBIIOBAIBHUNY);

3.3.29.2. micns BukoHaHHS KilieHTOM 3000B’s3aHb IIOJ0 IOTAIIEHHS IPOCTPOYCHOI KPEAUTHOL
3a00pProBaHOCTI Y IOBHOMY 00Cs31, aJie He Mi3HiIIe 45 KaJeHJapHHUX JIHIB 3 MOMEHTY ii BUHUKHEHHS, BI/IHOBUTH
cymy Jlimity Jlo3BosieHoro oBepapadty 10 po3Mmipy, 00ymoBiieHoro J[oroBopom.

3.3.30. Croponu amidnumi 3roau, mo bankoMm MoXyTh OyTH BHpoBaKeHi KpenuTHi [IpoaykTu Ta
[Iporpamu KpeauTyBaHHS, YMOBH SIKUX HE peryiaMeHToBaHl 1umu lIpaBunamu. Y pasi 3amoBieHHs KirieHTom
takux [IponykTis, mixk KimientoM Ta bBankom mMae OyTH yKi1aieHUi BilOBIAHNI OKpEeMUil TOTOBIp Y MTUCHMOBIH
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIUTYBaHHs. Y TAKOMY BUIIaJKy, BC1 YMOBH HaJIlaHHs Ta CYIPOBOKEHHS
Kpenuty, BuzHaueni numu [IpaBuiamu, BBaKaTUMYTbCSl YUHHMMU JIMILE Y Tifl YacTHHI, IO HE CylepedaTh
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaIEHOTO y MUCHMOBIH (opMmi.

3.3.31. Oxpemumu Bunamu lIporpam kpeauTyBaHHs, MOKE OyTH BH3HAUYEHO 00OB’SI3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro IIponykTy crpaxyBanns xutTs KimieHTa, 3 BpaxyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. Kiient nopy4ae banky ykinactu Bij 0ro iMeHi T10ToBip 10OpPOBIIBHOTO CTPaXyBaHHS KHUTTS
Iuist 3a0e3nedeHHs BukoHaHHs KiientoMm 3000B's13aub 3a Kpeaurom. KimieHT Moke caMOCTiIHHO yKJIACTH IOTOBIP
JOOPOBUIBHOIO CTpaxyBaHHs KMUTTA miJ 4ac 3amoBieHHs Kiientom Ilponykry banky, skuil mepenbauae
HEOOXIJHICTh YKIIQJIGHHS TaKOro JOroBopy. baHK Beme peecTp yKIaJeHHX JOTOBOPIB JOOPOBLIBHOTO
CTpaxyBaHHS KHTTs, TAKUU JOTOBIp MOKe OyTH pO3JpyKOBAaHO Ta HAJJAHO KIIIEHTY HAa HOTO BUMOTY.

3.3.31.2. Kuient nagae 3rony banky sniiicHroBatn [lebeToBi mepekasu 3 PaxyHKy cyM cTpaxoBHX
IUTaTe)XIB Ha KOPUCTb CTPAXOBMKAa Yy pO3Mipax Ta y CTPOKH, L0 BHU3HAUEHI BIJMOBIJHUM JIOTOBOPOM
JIOOPOBUIBHOTO CTPaXyBaHHS KUTTS,

3.3.31.3. BuronoHabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboprosanocTi Kiienra nepen baHkoMm B Mekax cTpaxoBOi CyMHU Ha OIJIaYE€HUH NEepioj CTpaxyBaHHS.

3.3.31.4. rpomoBi KOIITH, SIKi HAAIWIUIK Bl CTPAXOBHKA 32 JOTOBOPOM JOOPOBUIFHOTO CTPaxyBaHHS
KUTTSI, Ta OyJiM IepepaxoBaHi SIK CyMa CTPaxoBOi BUILJIATH/CTPAaXOBOI'0O BiIIKOYBAHHS BHACIII0OK HACTaHHS
crpaxoBoro Bumajky Ha KaprkoBuil paxyHok/CyOpaxyHok KiieHnrta, mepepaxoByioTbcs bankoM, B JieHb
Ha/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KitienTa nepen bankowm.

3.3.32. CropoHnu y3roawid, 1o y pasi HactanHs [lonii npunuueHHs, baHk 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit moB’si3anux 3 kopuctyBanHsaM Jlimitom [lo3BonieHoro osepapadty 3 nHs HactaHHs [Tonii
NPUTTHHEHHS.

3 nus HactaHHs llogii npunuuHenHs Bcs @aktuyna 3a0oproBanicTe KilieHTa BBaXkaeThes
npocTpoyeHolo, a KiieHT 30008’ A3aHni MOBEpHYTH ii Ta crutatutu [lnaTesxi 3rigHo 3 4. 2. ¢T. 625 L{uBiiabsHOrO
Konekcy Ykpainu 3a Bech nepio1 IpOCTPOUEHHSI.

[Tnarexi 3rigHo 3 4. 2. cT. 625 HuineHoro Konekcy Ykpainu — nponeHTH BiJi CyMH NMPOCTPOUYEHOL
3a0oproanocti [lozuuanbuuka (KiieHTta) y po3Mmipi MNpOLEHTIB 3a KOpUCTYyBaHHS HecaHKIIOHOBaHUM
KpeauToM, siIkuii 3a3HadeHo y TapudHomy miaHi.

CropoHu y3roauiy, 1o AHeM HacTaHHs [Toaii npunuHeHHs Ta 1aTo MPOCTPOUYEHHS 3a00proBaHOCTI
Knienra mono noramenns cymu Jlimity Jlo3BosneHoro osepapadTy, HapaxOBaHUX MPOLIEHTIB 32 KOPUCTYBAHHS
Jlimitom [lo3Bonenum osepapadtom ta Komiciii €:

- HenoBepHeHHs1 Kimientom cymu Kpeauty y TepmiH, BcraHoBieHuil /loroBopom — HacTymHui
KaJIeHJapHUil JIeHb Mmicis KiHueBoi natu crpoky aii Jlimity Jlo3Bonenoro oBepapadTy, BU3HaYeHOI B 3asBi —
JIOTOBOPI;

- npexa’siBjIeHHd baHKOM BUMOTH PO JOCTPOKOBeE MoBepHeHHs KpeauTty — gara 3a3HadyeHa B TAaKOMY
MMCbMOBOMY TIOBiZIOMJICHHI baHky;
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- 3BepHEHHs baHKy 3 M030BOM MpO JOCTPOKOBE CTsArHeHHs Kpeauty, y TOMy YucCIi, IUIISIXOM
3BEPHEHHS CTATHEHHS Ha MallHO — HACTYITHUH KaJIeHAApHUH 1eHb 3a JHEM IIOIITOBOIO BiANIPABICHHS TO30BHOI
3as:BM baHKy 110 BiAmoBigaya.

3.3.33. Croponu IidILIHN 3rou, mo bank Mae npaBo 3MiIHCHUTH BiICTYIUIEHHS CBOIX IPaB 3a YKJIaJCHUM
JloroBopoM Ha KOpPHUCTH TpeTix ocib. Take BincTyruieHHsS BigOyBaeThCs HUIAXOM yKIIaAeHHS MK bankom ta
TPETHOIO 0COOO0IO BiJIMOBITHOTO JJOTOBODPY.

VY Bunazaky BiAcTymuieHHs bankom mpaBa Bumoru 3a /loroBopoM HOBOMY KpeIUTOPY abo 3allydyeHHs
KOJIEKTOPChKOT KOMIIaHIi 10 BPEryJIF0OBaHHS NPOCTpOoUeHoi 3a00proBanocti, bank npotsrom 10 poOouux AHIB 3
JIaTy BIJICTYIUICHHS MTpaBa BUMOTH 3a /IoroBOpoM HOBOMY KpeIuTopy abo 3allydeHHs KOJIEKTOPChKOT KOMITaHiT
710 BPET'YJIIOBaHHS MPOCTPOUEHOi 3a00proBanocti nosigomisie Kimienra y crnoci6, BU3sHauYeHHIA 3aKOHO1aBCTBOM
Ta nependadyenuit [IpaBunamu, npo Takuil GaxkT Ta Npo nepeaady nepcoHalbHUX naHuX KilieHTa, a Takox
HajgaTH iH(oOpMaIil0 PO HOBOTO KpeauTopa abo KOJIEKTOPChKY KOMITaHIKO BIAMOBIAHO (HaiMEHYBaHHS,
imeHTUIKAIHHUA KOl IOPUIUYHOI 0coOM B €IMHOMY JEpKAaBHOMY PEECTpl MiANPHEMCTB 1 OpraHi3aiii
VYkpainu, Micle3Haxo/pKeHHS, iHPOpMaIiio A 3MIHCHEHHS 3B'A3Ky - HOMep TeledoHy, aapecy, aapecy
CJICKTPOHHOI TOMTH). 3a3HAa4eHHW OOOB'SI30K Mm0M0 ToBiAOMIICHHS KirieHTa 30epira€Tbcsi 3a HOBUM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJICHHS IpaBa BUMOIH 3a JlOrOBOPOM.

3.3.34. baHk, HOBHI KpeIUTOP MAIOTh [IPABO 3aJIy4aTH 10 BPETYIIOBaHHS IPOCTPOUYEHOT 300proBaHOCTI
KOJIEKTOPChKY KOMIIaHIl0 32 CBOIM BHOOPOM 3 000B’3KOBUM NOBiJOMJIEHHAM KilieHTa mpo 3aimy4yeHHs Takoi
KOMITaHii y HOps/IKY BU3HAYEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBHIT KpeauTOp, KOJIEKTOPChKAa KOMIIaHiS MarOTh IPaBO 3BEPTATUCS IO TPETixX ocid (B T.d.
6mu3pkux oci6 Kiienra (y posyminai 3akony Ykpaiau «IIpo 3amoGiranHs KOpymiii»), HOro npeiacTaBHUKIB,
CHaJIKOEMIIIB, IOPYYUTEIIB, MAHOBUX OPYUUTEINIB) y HOPSIKY Ta HA YMOBaX BU3HAYEHHUX 3aKOHO/IAaBCTBOM 3
METO0 1HQOPMYBaHHS PO HEOOX1AHICTh BUKOHAaHHA KilieHTOM 3000B'13aHb 3a 1IUM [[oroBopom.

3.3.35. banky, HOBOMY KpEIHUTOpPY, KOJIGKTOPCHKIA KOMIIaHii 3ajlydeHid 10 BperyJOBaHHS
npoctpoyeHoi 3aboprosanocti KiieHTa 3a00poHsI€ThCS MOBIIOMIIATH iH(pOpMaliro mpo ykinaaeHas Kiientom
JloroBopy, Horo yMoBH, CTaH BUKOHAHHS, HAasIBHICTb IPOCTPOUYEHOI 3a00ProBaHoCTI Ta ii po3Mip ocobam, sKi
He € cTopoHoto [loroBopy. Taka 3a60poHa He MOMUPIOETHCS HA BUITAIKU TOBIJOMIIEHHS 3a3Ha4eHo1 iHpopMartii
IpeJCTaBHUKAM, CIIAIKOEMIISIM, IIOPYUUTEIIIM, MaifHOBUM nopyuuTessiM KitienTa, TpeTiM ocobaM, B3aeMois 3
sKUMU TniepeabadeHa JloroBopoM Ta sIKi HajaldM 3rojly Ha Taky B3aeMojito. KIieHT morojpkyerscs, 1o
3a3Havy€Ha y [[bOMY MYHKTI 3a00pOoHa HE MOLIUPIOEThCS HA BUMAJAKH Iepenadi iHpopMallii npo npocTpoyeHy
3a00proBaHicTh Ta Taka iH(opmallist Moxke OyTH nepeaana 6Ju3bKuM ocol0aM (y po3yMiHHI 3aKkoHY YKpaiHU
«IIpo 3ano6iranus kopymnuii») KimienTa 13 10TpMMaHHSAM BUMOT 3aKOHOJaBCTBA.

3.3.36. KiieHT 3000B’s13y€ThCsl Y BUIIAAKY Nepeadi MepCOHATbHUX JaHUX TPETiX 0ciO /uisd 311HCHEHHS
bankoM, HOBUM KpEIUTOPOM UM 3aTy4YE€HOIO KOJIEKTOPCHKOI KOMIIAHIEI B3a€MOJii NMpH BPETyIIOBaHHI
IPOCTPOYEHOI 3a00proBaHOCTI 3 TAKUMH 0CO0aMU OTPUMYBATH 3rojly Ha 00poOky bankom, (y BUnaaxky 3MiHu
KpEAUTOPA — HOBUM KPEAUTOPOM ) Ta 3TYHUEHOIO KOJIEKTOPCHKOO0 KOMITaHI€0 TEPCOHATBHUX JIAaHUX TaKHX OC10.

KnienT migTBepikye, 10 BiH MOBIAOMJICHHM MPO KPUMIHAJIBHY BIANOBIJAIBHICTH, NependaueHy
crarreto 182 KpuMmiHanbHOTO KOJEKCY YKpaiHW, 3a HE3aKOHHe 30upaHHs, 30epiraHHs, BUKOPUCTAHHS,
HoLIMpeHHs KOH(1AeHIIIHOI iHpopMalii mpo TpeTix ocio.

3.3.37. Ilignucanusm 3asBu-goroBopy KiieHT miaTBepIKye, 0 BiH IMpoiH(GOPMOBaHUI Ta Hagae
3roJly Ha B3aEMOJIII0 MPH BPETYJIIOBAaHHI MPOCTPOUYEHOi 3a00proBaHOCTi 3 baHKOM, HOBHM KpEeIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aTy9EHOO JI0 BPETYITIOBAHHS IPOCTPOYEHOI 3a00pTrOoBaHOCTI Yy TMOPSIKY Ta Ha
yYMOBaX BU3HAYEHUX 3aKOHOJIAaBCTBOM, 30KkpeMa 3akoHOM YKpainu «IIpo crioxuBue KpeIuTyBaHHS»

3.3.38. Mo 3akindenHs crpoky aii Jlimity Jlo3BoseHoro oBepapad Ty, BU3HA4€HOTro y 3asiBi-10r0BODI,
ctpok aii Jlimity Jlo3BoseHoro oBepapadTy Moxke OyTu mpunuHeHo KiieHTOM B 0IHOCTOPOHHBOMY MOPSAKY
HUIIXOM HaJaHHs baHKy BiAMOBIIHOT MMCbMOBOI 3as1BU (6e3 ykianeHHs Mk CTOpoHH Oy/b-IKHX JOJATKOBUX
yroj mpo 1e). Y pasi orpumanHs bankoM BiNoBiIHOT 3as1BH, cTpok i JIimity Jlo3BosieHoro oBeppadty Oyzae
MPUITUHEHO 32 YMOBH BIJICYTHOCTI 3a00pTOBaHOCTI POTATroM S5-TH (11’sTr) OnepaniiHuX JAHIB, HACTYITHUX 32
nHeM oTpuMaHHA baHkoM Takoi 3asBM (KOHKpETHHH NeHb, y sSKUM Oyne mpunuHeHo cTpok il Jlimity
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Jlo3BoneHOro OBepapadTy, B TAKOMY BUMAJAKY BU3HAYa€Thcsi BaHKOM camocCTiiiHO). BiTHOBIICHHS CTPOKY il
Jlimity Jlo3BosieHoro oBepapadTy BinOyBaeThes NUIXOM noAaHHs KilieHToM okpeMoi 3asBU-10TOBOPY.

3.3.39. [lo 3akinuenHs ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HaYEHOTO y 3as1Bi-10TOBOPI,
ctpok aii Jlimity [lo3BoseHoro oBepapadty Moxe OyTu mpunuHeHo baHKOM B 0JTHOCTOPOHHBROMY TOPSIKY (0e3
ykiagenHs CtopoHamu Oynb-SKMX AOAATKOBUX yroa mpo 1e). IIpo mpunuueHas crpoky naii Jlimity
Jlo3Bonenoro osepapadry bank mosimomisie KitieHTa nuisixom HaJcUIaHHS HOMY BiAMOBITHOTO MOB1IOMJICHHS
Ha Homep mMoOGinpHOTO Tenedony.

3.4. IIPOHEHTHU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BWIUIaTa MNPOIEHTIB HA MACHBHUH 3aJMIIOK KOWITIB Ha
KapTtkoBoMy paxyHKY (3 ypaxyBaHHsIM Bcix mignopsiikoBanux CyOpaxyHKiB) 3iiiicHIoeThesi bankom y
BamoTi KapTrkoBoro paxynky/CyOpaxyHKIB y TAKOMY MOPSAKY:

3.4.1.1. IIpu po3paxyHKy CyMH MPOIICHTIB BPaXOBYIOThCS (DAKTUYHI 3aJTUIIKH KOIITIB HA BIAOBITHOMY
CyOpaxyHKy Ha KiHel[b KO)KHOT'0 KaJIeHIapHOTo THs Po3paxyHKOBOro MiCsIIsl, pO3MIpH MIPOLEHTHUX CTaBOK Ta
YMOBH iX 3acTocyBaHHS, nepeabaveHi ais BixnosimHoro Ilakery Tapuduum mmaHoMm, pakThyHa KiTBKICTH
KaJeHJapHuX AHIB y Po3paxyHKoBOMY Micsli Ta pakTHYHA KUTBKICTh KAJIEHJAAPHHUX JTHIB Y TOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHs TIPOILICHTIB 3A1MCHIOETHCS 3a TEPio]] MOYNHAIOYHN 3 JIHS 3apaxyBaHHs KOIITIB Ha
CyOpaxyHOK IO OCTaHHIN KaleHAapHuil AeHb Po3paxyHkoBoro micsus (BkitouHo). Skmo Knient odpopmus
3asBy Mpo BiIMOBY Bin kopuctyBaHHs IIpomykrom/Ilakerom ta 3akpuB Kaprtky (KapTku) BumymieHi 1o
BignoBigHoro CyOpaxynky KirieHTa, TO NMpOLEHTH HapaxOBYIOThCA IO KaJ€HAAPHHUU ICHb, IO TEperye
npuiiManHaio baHkowm 3asBU 1po BiAMOBY Bij kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBanux 1o Bcix CyOpaxyHKax MpoueHTax 31iicHIoeTbes Ha i CyOpaxyHKu (Ta
BianoBigHo Ha KapTkoBuii paxyHOK) He mi3Himie mnepmoro OmnepamiifHOro HS MicsIs, HAaCTYMHOTO 3a
Po3paxyHkoBuM MicslleM Yy cyMi, 3MEHIIEHI Ha CyMy MOJATKy Ha A0X0au (i3sm4HUX 0ci® y BHUTISAIL
HapaxOBaHMUX MPOILIEHTIB Ha 3JIMIIKK KOWTIB Ha KoxkHOMY CyOpaxyHKy, po3paxoBaHiil 3rifiHo 3 [logaTkoBum
KOJEKCOM YKpaiHH, Ta IHIINX MOJaTKIB/300piB, BU3SHAUEHUX YMHHUM 3aKOHO/IaBCTBOM Y Kpainu. HapaxyBanHs
MIPOIICHTIB 3IMCHIOETHCA Ha 3aJUIIKUA KOIITIB JHIIEe 32 TUMH [Ipoaykramu, mjis sSKUX repefadadeHe Take
HapaxyBaHHs BIANOBITHUMH TapupHUMHU IITaHAMH.

CropoHu JOMOBMINCH, 1110 bank BianoBigHO 10 miamyHKTy 1.2.8. IlpaBun 31ilCHIOE pO3paxyHOK CyM
NOJaTKiB/300piB Ta 3/1liCHIOE IepepaxyBaHHs BiinoBiHO 70 [TogaTkoBoro kojekcy Ykpainu.

3.4.2. Sxmo ymoBamu IIponykry/Ilakery ta TapudruM mmaHoM mependadyeHo 3aCTOCYBAaHHS OKPEMUX
PO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpOLIEHTHOI CTaBKM Ta MiABHUILEHOI) 0 OKPEMHUX YAaCTHH (PaKTUUHUX
3anunikiB komTiB Ha CyOpaxyHKY, BUKOPHCTOBY€EThCS TaKUH MOPSAIOK IX 3aCTOCYBAHHS:

3.4.2.1. bank BUXOJS4YM 13 BU3HAUEHHS MOHATTS MiHIMAIbHOTO MOCTIHHOTO 3aJHUIIKy BH3HA4Ya€ HOTO
po3Mip U1t Po3paxyHKOBOTo MicsiIid, Ta 3A1HCHIOE HapaXyBaHHs IPOILICHTIB Ha TaKy YaCTUHY 3aJIMILIKY KOULITIB
3a MIJBHUILEHOIO MPOIEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs KomTiB Ha CyOpaxyHOK Y JeHb, HACTYITHUH 3a
nHeM ykianeHHs JloroBopy abo mi3Himie, po3Mmip MIHIMaAJIBHOTO MOCTIMHOTO 3alUIIKy Y MEepIIoMy
Po3paxynkoBoMy nepiofy AOPIBHIOBATHME HYJIIO);

3.4.2.2. bank BU3HAYAE MIOJACHHY PI3HHINO MK (DAKTHYIHUM 3aJTUIIKOM KOmTiB Ha CyOpaxyHKY CTaHOM
Ha KOKHUM KaJleHAapHUi JieHb Po3paxyHKOBOro micsis ta po3MipoM MiHIMaIbHOTO MOCTIHOTO 3aIMIIKY Ta
3/IHCHIOE HapaxyBaHHs MMPOLIEHTIB HA TaKy IOJICHHY PI3HUIIIO 32 ba30BOIO MPOIIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOLIEHTHUX CTABOK 31MCHIOETHCA Y BIJMOBITHOCTI A0 MyHKTY 1.7. nux
[IpaBui.

3.4.3. Slxkmo ymoBamu [Ipoxykry/Ilakery Ta TapudHUM ruraHoM He epe10aveHo 3aCTOCYBaHHS OKPEMUX
PO3MipiB MpoLeHTHUX cTaBOK (ba30Boi MPOLEHTHOI CTaBKH Ta IiJBUINEHOI) 10 OKPEMHUX YaCTHH (HaKTUUHUX
3anuiKiB KomTiB Ha CyOpaxyHKy Ta Ha BU3HAUEHHUH CTPOK iX Jii 3 MEepioJUYHUM MEPEerisgoM /3MIHOKO iX
po3mipiB, baHk 37iiiCHIOE pO3paxyHOK MPOILEHTIB Ha 3aMuIIOK KomTiB 3a CyOpaxyHKOM i3 3aCTOCYBaHHSIM
ba3oBo1 mpoI1eHTHOT CTaBKU, YMHHOI TPOTATOM Po3paxyHkoBoro Micsms y BianoBigHoMmy TapudHomy 1uiaHi.
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Sxmo npotsirom Po3paxyHkoBoro micaus BigOysacs 3MiHa po3Mipy ba3zoBoi npouenTtHoi craBku y Tapuduomy
miaHi baHk 371HCHIOE HapaxyBaHHS MPOIICHTIB 3 ypaxyBaHHAM OKPEMHUX MEPi0JIiB YNHHOCTI KOXKHOTO PO3MIpY
ba30Bo1 mpoI11eHTHOT CTaBKH (10 Ta IMiCJIsi BHECEHHS 3MiH).

3.4.4. Y pa3i HakJIa/IeHHs apeluTy Ha KomTH Ha KapTkoBOMy paxyHKYy Yy KpUMIHaJIbHUX MPOBAKEHHSX,
3apeecTpoBaHuXx 3a ctarTsimu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 ¢1.2012, 209%, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMiHaIbHOTO KOIeKCY YKpAiHH Ta iHIIMX KPUMiHATBHHEX
MPOBAJKEHHSIX, MOB'SI3aHUX 13 MOBHOMACIITAOHUM BTOPTHEHHSAM pOCiiicbkoi deaepalii B YKpaiHy, a TaKoX y
pa3i 3actocyBaHHs 10 KiieHTa 3 miacTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHH, 3aMOPOKEHHS aKTHBIB,
3aCTOCYBaHHS CaHKIIIM Ta IHITUX OOMEXEHb 1 HACTIAKIB moao omepaiii KiieHnra, siki: 3a00poHeH1/00MexeH1
BiIOBITHO 10 3akoHy Ykpainu «[Ipo cankiii», mpssMo abo ormocepeKoBaHO MOB’sI3aH1 13 BUJAMU TIsITbHOCTI,
3a00pOHEHUMH/OOMEXEHUMHU BIIMOBIIHO A0 pillleHb YIOBHOBAXXEHUX MIDKXHAPOJHUX OpraHiB Ta OKPEMHUX
JepkaB, TpsSMO abo0 OIOCEPEKOBAHO IIOB’s3aHl 13 BHUJAMHU [ISUIBHOCTI, 3a00pOHEHUMH/OOMEKCHUMH
BIJIIOBIHO JI0 PillIEHb YIIOBHOBAXEHUX MIDKHAPOIHHUX OPraHiB Ta OKPEMUX JEpiKaB, - MPOLEHTH Ha 3aJUIIOK
KomTiB Ha KapTkoBoMy paxyHKy 3a BeChb CTPOK aperITy/3aMOpOKEHHs/IHIIOro oOMexeHHs baHkom He
HApaxOBYIOTHCS Ta HE CIIAYyIOTHCS.

3.4.5. Po3paxyHOK Ta HapaxyBaHHS MpPOIEHTIB 3a KopucTyBaHHS Kpemutom y ¢opmi Jlo3BoneHoro
oBepapadry 3aiiicHIOEThCS bBaHKOM y BatoTi 3000B’s13aHHS Y TAKOMY MOPSIIKY:

3.4.5.1. HapaxyBanHsi mpoIleHTiB 3a kopuctyBaHHs Kpenutom y dopmi [lo3BoseHoro oBepapadTy
3ailicHIoeThes bankom Buxozsuu 3 hakTuyHOi 3a60prosanocti 3a Kpenurom Ha KiHellb KO>KHOTO KaJIeHIapHOTO
nHsT Po3paxyHKOBOTO MicsIis, po3MipiB MPOIIEHTHUX CTAaBOK, BU3HaueHUX IIporpamMoro KpeauTyBaHHS, IUMHU
[IpaBunamu, (akTUYHOT KITBKOCTI KaJeHIapHUX AHIB y Po3paxyHKOBOMy Micslli Ta (akTHUHOI KUIBKOCTI
KaJCHJapHUX JTHIB y TOTOYHOMY poui. HapaxyBanHs mponeHTiB 3a kopuctyBanHs Kpenurom bank 3naiiicHioe
MOYMHAIOYM 3 1aTh BuAadi Kpeaurty no aeHs, o nepeaye noBHoMy mnoramienHio Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3a6oprosanocti 3a Jlimitom [lo3BoneHoro osepapadty bank HapaxoBye
npoleHTH 3a ba3oBol0 MPOLIEHTHOIO CTAaBKOI, PO3MIp SKOi € (DiKCOBaHMM MPOTArOoM CTpoky mii JlimiTy
Jlo3BosieHOro oBepIapaTy Ta MOke OyTH 3MiHEHUH, B TOMY YHWCII MPHU MPOJIOHTrauii cTpoky Aaii Jlimity
Jlo3BoneHoro oBepapadTy, y HOPSIKY, Bu3HaUYeHOMY M [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3aboproanocTi 3a Jlimitom [lo3Bonenoro oBepapadty bank HapaxoBye
IPOLIEHTH 3a MiJBUIIEHOIO MPOLEHTHOK CTAaBKOIO, pOo3Mip AKOi BU3HaudaeThbesa IIporpamoro KpenuTyBaHHS.
[TpocTpoyeHoro BBaXXa€eThCs 3a00proBaHiCTh, MO SKii HACTaB TEPMiH BUKOHaHHS 30008’ s13aHb KitieHTa 3a
JloroBopoMm 111010 000B’3KOBOr0 MOTAIIeHHS CyMHu 3aboproBaHocTi 3a JlimiTom Jlo3BosneHoro osepapadty
(yacTiHH 3a00pPrOBAaHOCTI), Ta y M€ TEpMiH 3a3Ha4€HI 3000B’sA3aHHS HE BUKOHAHI (HE MOBHICTIO BUKOHAHI)
KiientoM. YMOBH 11010 O0OOB’SI3KOBOTO TOTAIIEHHS CyM KpPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpMiHH) Ta MpaBUJia BU3HAHHS 3a00proBaHOCTI MPOCTPOUYCHOIO BU3HAUeH1 MyHKTY 3.3 nux [IpaBui.

3.45.4. Sxmo ymoBamu IIpoxaykty Ta Ilporpamoro KpeauTyBaHHsA mepef0adeHO 3acTOCYBaHHS
[TineroBux nepiofiB ynpoaoBx ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy Ta, BiIMOBIIHO, 3aCTOCYBaHHS
OKPEMOTO (3HHUKEHOTO) PO3MIPY MPOIIEHTHOI CTaBKX MPOTATOM TakuX [[1IbroBuX mepio/iiB, BUKOPHUCTOBYETHCS
TaKWH MOPSIOK 3aCTOCYBAHHS MTPOIICHTHUX CTABOK:

3.4.5.5. nmpotsarom Bcix ITiMbroBux mepiofiB 3aCTOCOBYETHCS OKpeMa 3HIKEHA MPOIEHTHA CTaBKa, sIKa
TaKO’ 3a3HAYAE€ThCs Y 3as1Bi-10roBOpi 1 € pikcoBaHOIO MPOTAroM cTpoky Aii Jlimity Jlo3BosneHoro osepapadry;

3.4.5.6. mounHaOUM 3 HACTYIMHOTO KaJCHIAPHOTO JHS 3a JHEM 3akiHueHHs [linbproBoro mepiogy y pasi
HasBHOCTI CTPOKOBOi 3aboproanocti 3a JlimiTom Jlo3BoneHoro oBepapadTy 3acTocoByeThcs baszoBa
MPOIICHTHA CTaBKa, SKa Ji€ JO0 JaTh, M0 Tepeaye JaTi MOBHOTO MOTamieHHs 3a0oproBaHOCTi 3a JlimiTom
Ho3BoneHoro oBepapadTy, ado 10 AaTH BU3HAHHS 3a00prOBaHOCTI MPOCTPOUCHOIO — 3aJIEKHO BIJ TOTO, SKa
HOJisl HACTYNUTh paHime. Y pasi HemorameHHs 3aboproBanocti 3a Jlimitom Jlo3BosieHOro oBepapadTy
npotsirom IlineroBoro mnepiony baHk Mae mpaBO BHMKOHATH IepepaxyHOK IHPOLEHTIB Ha (aKTHUHY
3a00proBaHicTh NpOTAToM TepMmiHy Jii IlinbroBoro mepioay i3 3acTocyBaHHSM Ait040i ba3oBoi mpoLeHTHOI
CTaBKH, SKIIO Lie nependayeHo ymoBamu [Ipoaykty Ta IIporpamoro kpeauTyBaHHs.
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3.4.6. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHS nepeadadeHO aBTOMAaTHYHE
npoIoBXKeHHs cTpoky il JlimiTy Jlo3Boneroro oBepapadg Ty, CTOpOHH MOTOKYIOTh TaKl YMOBH MPOIOBKECHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.6.1. Ilicns crumny ctpoky aii Jlimity Jlo3BosieHoro oBepapadTy, BUSHAUYCHOTO Yy 3asBi-I0TOBOPI,
crpok aii Jlimity Jlo3BojeHoro oBepapadTy MoOXe IIOopa3y MOJOBXKYBATUCS Ha TaKUil caMUil CTPOK y pasi
NpURHATTS baHKOM pilieHHs m0/0 npojioHTalii ctpoky aii JIimity /lo3Bonenoro osepapadty. Jlatoro moyaTky
HOBOro cTpoky nii Jlimity [lo3BosieHoro oBepiapadTy BBaXKaeThCsl JaTa, HACTYIIHA 3a JaTOI0 3aKiHYEHHSA
nonepenHporo crpoky aii Jlimity Jlo3BosieHoro oBepapadry;

3.4.6.2. KiienT nopyyae banky neperisaaTi/3MiHIOBaTH PO3MIpH MPOIEHTHUX CTABOK 33 KOPUCTYBAaHHS
Jlimitom Jlo3Bonenoro oBepapadty (ba3zoBoi mpoueHTHOI cTaBku, 3HMWXeHOi ans [lineroBoro mepiogy Ta
HiIBUIIEHOI 32 MPOCTPOYEHOIO0 3a00PTOBaHICTIO) MPHU KOXKHIHM mposoHranii crpoky aii Jlimity Jlo3BosieHOTr0O
oBepapadTy Ta BCTAHOBJIIOBATH iX Y po3Mipax, 1o OyayTh yuHHUME B banky amns BignosiaHoro [Ipoaykry Ha
naTy BUKOHAHHS baHkoM Takoi nmpoJioHraiiii, Ha Becb HOBHil cTpok aii JlimiTy Jlo3BoseHoro oBepapadTy;

3.4.6.3. bank Ha BuKOHaHHs nopydyeHHs KiieHTa, HamaHoro 3rigHo 3 miamyHkToM 3.4.6.2 IIpaBwi,
3a0e3reuye BCTaHOBJICHHSI OHOBJICHUX PO3MipiB MPOIIEHTHUX CTABOK 3a KopucTyBaHHs JlimiToM Jl03BOJIEHOTO
oBepApadTy 3TiAHO 3 YUHHUMH Ha JIaTy MPOJIOHT ALl ImapaMeTpaMu BinoBigHoro [IpoayKkTy, Mo onpriitofHeHi
Ha Caiiti banky (30kpema, y Ilporpamax xpemuryBanHs Ta TapudHUX MJIaHax), Ta 3MIHCHIOE HapaxyBaHHS
MPOLEHTIB HAa CyMHM KPEIUTHOI 3a00prOBaHOCTI 13 3aCTOCYBaHHSIM 3MIHEHHUX PO3MIpIB TaKMX MPOLIEHTHUX
CTaBOK MPOTITOM HOBOTo cTpoKy 1ii JIimiTy Jlo3BoneHoro oBepapadTy;

3.4.6.4. Sxmo mpotarom crpoky aii Jlimity Jlo3Bonenoro osepapadty bank He BHOCHB 3MiH 110
napameTpiB mporo Ilpoaykry (He 3aiiicHIOBanocs omyOJikyBaHHs Takux 3MiH Ha Caiiti banky), bank B marty
npostonranii crpoky aii Jlimity J{o3Bonenoro oBepapadty smmiae 6e3 3MiH po3Mipy IPOIEHTHUX CTaBOK 32
KPEAUTHOIO 3a00prOBaHICTIO Ta MPOJIOBXKYE IXHIO JIiI0 Ha HOBUIl CTPOK.

3.4.6.5. KuieHT miaTBepaKye, 10 BUSHAUCHUN MOPSIO0K MEPeryisiay/3MiHA PO3MIpiB MPOLIEHTHUX CTAaBOK
3a kopuctyBaHHs JlimiToM Jlo3BosieHOTO oOBepapadTy MNpU KOXKHIM mposjoHramii crpoky naii Jlimity
Jo3BosneHoro oBepapadTy 3A1HCHIOETHCS 3a 370010 CTOPIH Ta BIAMOBIAHO O BAMOT YHHHOTO 3aKOHOIaBCTBA
VYkpainu, sike perystoe BITHOCHHU Y cdepl CIOKUBYOTO KpeauTyBaHHs Ta He MoTpedye HamanHs KiieHTom
okpeMoi 3asBHJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pasi, skuo bankoM Oyzie NpuHHATO pIilIEHHs, OJ0 3MiHU PO3MIpiB MPOLEHTHUX CTABOK JUIS
BianoBigHOI [Iporpamu kpenutyBaHHs, baHk okpim BHeceHHs 3MiH 10 [Iporpamu kpeauTyBaHHS y MOPAIKY,
BHU3HaueHOMY NyHKTOM 1.7 nux IlpaBui, Hanpasinsie KiieHTy MOB1IOMIIEHHS IIPO 3MiHY pO3MIpy HMPOLEHTHOI
craBku (nani — [loBimomieHHs) y mopsaky, nepeadoadeHomy miamyHktoMm 1.7.4 mux IlpaBwmin. Takox bank
po3mintye tekct IloBinomnenHs Ha qomkax (fouii) o0’sB baHky, 110 po3MILIYIOTbCS B 3arajbHOIOCTYITHUX
i KiientiB micusx (onepariiiHii 3ami banky), B mepexi IntepHer Ha caiiti banky 3a 30 kajneHIapHUX JIHIB
JI0 1aTH, 3 SIKOi 3aCTOCOBYBAaTUMYTbCS HOB1 PO3MipH NMPOLIEHTHUX CTABOK.

3.4.8. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM PO3MipaMH TNPOLIEHTHUX CTaBOK 3a KOPUCTYBaHHS
JlimiTom [lo3Bonenoro oBeprpadty KilieHT mpoaoBKye BUKOPHUCTAHHS KOILTIB, BBKAETHCS IO Taka 3MiHA
PO3MipiB MPOIEHTHUX CTABOK 3/[ICHEHA 3a MOTroKeHHAM CTOpIiH.

3.4.9. V pasi skmo KiieHT He moropkyeThes 3 3ampononoBannM bankom y IoBimomieHHI po3mipom
NPOIIEHTHUX CTaBOK 3a KopucTyBaHHs Jlimitom Jlo3BoseHoro oBepapadTy, BiH 3000B’s3aHMI 10 JaTu
HaOpaHHS HMMH YMHHOCTI 3’SIBUTHUCH y BijjiieHHa banky, ne OyB yknaneHuit Jloroip, s po3ipBaHHS
Horosopy. [Ipu isoMy, cTpok moBepHEeHHsT KpeanTy BBaKa€ThCs TAKHMM, 110 HACTAB Y AaTy HAOpaHHS YUHHOCTI
3apornoHOBaHUX 3MiH (3a3HayaeTbcs bankom y Ilpomosumii), B 3B’s3ky 3 uuMm KiieHT 3000B’s13yeTbes
noBepHyTu banky Kpenut ta crutatutu HapaxoBaHi Komicii (B T.4. cyMu 110/IeHHOT KOMICIi (SKIIO Taki Oymnu
BUCTAaBJIEH] JI0 OIJIaTH)), MPOLEHTH 32 KOPUCTYBaHHS KPEIUTHUMHU KOILITAMH y TOBHOMY 0OCS31.

3.4.10. Sxmio mo naty, 3 AKOi HAOWPArOTh YUHHOCTI HOB1 MPOIIEHTHI cTaBkH, KITieHT He 3BEepHEThCS /10
banky 3 3asBot0 1po po3ipBaHHs J[0roBOpy, Take HE3BEPHEHHS BBAXKATUMETHCS BUSBICHHAM 31011 KiieHTa 31
3MiHAMU pO3MIpIB TPOIEHTHUX CTABOK, a BIAMOBIAHI 3MIHM BBaXaTUMYThCS MOTOKeHUMH KitieHTOM
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(BimmoBigHO 110 4. 3 cr. 205 [uBinpHOTO KOJeKkcy YKpaiHu) Ta BHeceHUMH 10 JloroBopy 6e3 HeoOXigHOCTI
MiIMCAHHS JTOIATKOBUX yroa 10 JloroBopy.

3.4.11. KniienT miaTBEpKy€E, 10 BU3HAYCHUN MyHKTOM 3.4. nux [IpaBui mopsiok 3MiHHA MPOIEHTHOT
CTaBKH 3JIMCHIOETHCSA 3a 3roj0r0 CTOpiH Ta BiJNOBIJHO JO BUMOI YHMHHOI'O 3aKOHOJABCTBA YKpAiHU, SKE
PETYIIOE BITHOCHHU Y cepl CIIOKUBYOTO KPeIUTYBaHHS Ta He oTpedye HamanHsa Kiientom okpeMoi 3asiBu-
JIOTOBOPY YH BHECEHHS 3MiH 110 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA ILIATEXIB 3A KAPTKOBUM PAXYHKOM

3.5.1. KimieHT MOXe iHILiIOBATH 3/11HCHEHHS HACTYMHUX IUIATDKHUX ONEpalliid, sIKIIO iHIIWN epesik

IUIATDKHUX OMepalliid He mepeadadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECEHHs KOIUTiB Ha PaxyHOK 0€3roTiBKOBUM IUIIXOM a00 TOTIBKOBMM IIISXOM yepe3 Kach Ta
6ankomaru banky, siki miATpUMYIOTH 1i GyHKIIT (Herno3uTHi bankomarn), yepes3 TaTikKHI TepMiHaIH;

- OTPUMaHHA T'OTIBKOBUX KOMITIB 3 PaxyHKy B Kacax ()iHaHCOBHX yCTaHOB, 4epe3 OaHKOMAaTH, 4epes
TUIATIKHI TEPMIHATIM B TOPTiBEIBHO-CEPBICHIM MEPEKi OJTHOYACHO 3 0E€3rOTIBKOBOIO OILIATOIO (32 BIpTyaJTbHUMU
KapTKamHu — y pasi miarpumanas Gynkuii NFC y Tepminani/6ankomari);

- mepepaxyBaHHs KowTiB 3 Paxynky Ha inmn paxynku KimienTa Ta iHmmx oci6 B banky/ B iHmmx 0ankax
VYkpainu Ta 3aKopJOHHUX 0aHKax (3 ypaxXyBaHHSIM OOMEXKEHb, BCTAHOBJICHUX HOPMAaTHBHO-TIPABOBUMH aKTaMHU
Hamionanenoro banky Ykpainu Ta 3aKOHOAaBCTBOM YKpaiHu);

- MPOBEJICHHS OE3rOTIBKOBUX PO3PaxXyHKIB B TOPTiBEIHHO-CEPBICHII Mepexi YKpaiHH Ta 32 KOPIIOHOM
(mociyra He HamaeThes A KapTok HanionansHOi cucremu MmacoBux miatexiB [IPOCTIP), mepexi InTepHer;

- 1HIII MIaTiKHI omeparii, mependadeHi MOJOKEHHIMH YHHHOTO 3aKOHOJABCTBAa YKpaiHH, 30Kpema,
HOpPMAaTHUBHO-TIpaBoBuX akTiB HBY 3 muTanb BiOKpHUTTS, BUKOPUCTAHHS 1 3aKPHUTTS MOTOYHUX PaxXyHKIB Ta 3
MUTaHb BUKOPUCTAHHS €IEKTPOHHUX TUIATIKHUX 3ac00iB, MpaBwiiaMu [ImaTi>KHUX crucTeMu Ta M J[oroBopoM.

[ToBHMII mepenik MIATDKHUX ONepaliid, JOCTYMHMX B paMmkax JloroBopy Ta po3mip KoMicii 3a
3/IHCHEHHS TUIATLKHUX orepaliid HaBeseHo B Tapudax, po3mileHux Ha odimiiiHoMy caifTi baHky.

3.5.2. Yci CybpaxyHku, 1110 OyayTh BiiKpuBaTHCS baHkoM U1 okpemoro o0iKy ornepartii 3a KO)KHUM
[Taxetom/IIponykToM, € mianopsakoBanumu KapTkoBomy paxyHky. Bei omeparii 3a Bcima CyOpaxyHkaMu
000B’s13K0BO B10OpaXkatoThes 3a PaxyHKoM.

Sxmo Kiientom 3amoBiieHo kiibka [lakeTiB B 0JHAKOBIM BaJItOT1, BiH BIAMOBIIHO /10 BJACHUX MOTPEO
070 ympaBiiHHS ButpatHummu Oamancamu mno koxkHomy IlpoaykTy (Ta miATpUMaHHSI CTaHy KOKHOTO
CyOpaxyHKy), npu opOpMIICHHI IUIATIKHUX 1HCTPYKLIHM 111010 3apaxyBaHHs KOIITIB Ha KapTkoBuil paxyHOK
Mae 3a3HayaTu HoMep notpioHoro CyOpaxyHKy y MpU3HAYECHHI IUIATEXY.

3.5.3. bank 37iiicHIOE 3apaxyBaHHs KOLITIB, 110 HaAiiuM Ha KapTKOBHI paxyHOK 3T1/IHO 3 IUTaTIKHOIO
iHCTpyKLi€ero (0e3 BukopuctanHs KapTku), 3 ypaxyBaHHsIM HoBHOro Homepa CyOpaxyHKyY, 3a3Hau€HOrO Y
[IbOMY JOKYMEHTI (B TOMY YHCII B PEKBI3UTax MPU3HAYCHHS IUIATEXKY), M0 3a0e3medye 301IbIICHHS
Burpartnoro 6anancy BianoBigHoi KapTku. ¥ pasi, sSKIIO po3paXyHKOBUH TOKYMEHT Ha 3apaxyBaHHS KOUITIB
Ha KapTkoBuii paxyHok He mictutume HoMmepa CyOpaxyHky, rpu 1ibomy y Kiienra Binkputi CyOpaxyHku Ha
yMmoBax Jekinbkox IIponykriB, bank 3niiicHioe BuOip CyOpaxyHKY B 3aJ€KHOCTI BiJ MPHU3HAYEHHS TaKUX
[TpoayKTiB, 3aCTOCOBYIOUH TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BIIKPHTHI IS 3apaXyBaHHs Ta BUILIATA CyM 3apO0iTHOT IJIaTH Ta MPUPIBHAHUX
0 HEI BHUILIAT;

2) CyOpaxyHOK, BIAKpUTHH JUIS 3apaxyBaHHs Ta BUILIATH CyM IIEHCII, TPOIIOBOI JOIOMOTH Ta/abo
IHIIKX Mepe0aYeHrnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHIA JJIsl PO3PAaXyHKIB 32 MOTOYHUMH ITOTPEeOaMu;

4) CyOpaxyHOK, BIIKPUTHIA 115l HAKOITUYEHHS TPOIIOBHX 3a0IIA/KCHb Ta OTPUMAaHHS MPOILICHTIB
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3a TAKUMH HAaKOTIMYCHHSMU;
5) Cyb6paxyHok, Biakputuii 3a Kpenutaumu [Tpogykramu.
Axmo y Knienra Binkpuro kinbka CyOpaxyHKiB Ha yMoBax oaHoro IIpomaykry, bank 3mificHIOE iX
3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BIAKPUTHHN MI3HIIIE 3a 1HIIT
3.5.4. Po3paxyHKH 3a onepauisiMu, 3A1iCHEHIMHU 3 BUKOpUCTaHHAM KapTok, Bi1oOpakaroTbCs
3a BianoBigauM CyOpaxyHkom [lakety, B Mexax sikoro mi Kaptku 3amoBmeHi.
3.5.5. Po3paxyHku 3a omneparisiMi 3 BUKOpUCTaHHAM CMapT-KapTKH 3[I1HCHIOIOTHCS 3 ypaxyBaHHSIM
0co0IMBOCTEH, BU3HAYCHUX Y MiAMyHKTI 3.7.4 nux [IpaBu.
3.5.6. Yci noramenns ta marexi 3a J[oroBopoM moBUHHI 31HCHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 10OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 371HCHIOETHCS Y TPUBHI.
3.5.7. Ilinmucannsim 3asBu-goroBopy KiieHt Hanmae 3rogy banky, a bank mMae npaBo 3aiiicHIOBaTH
(HeoOMexeHy KUTbKICTh pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoX OyAb-KHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTUX Ta TakuX, O10 OyAyTh BiAKpUTI Homy baHkom (y TOMy 4HcIi B
1HO3eMHi BaltoTi/0aHKIBCHKUX METalax) Ha KOPUCTh baHKy y po3Mmipi rpomoBoi 3aboproBaHocti Kiienra
nepen bankom abo 11 ekBiBaJeHTY (3 ypaxyBaHHAM BCiX JloJaTKOBUX BUTpPAT), Y TOMY YHCIi 3a00proBaHOCTI
Krnienra mepen bankom 3a BukoHanmmu oneparisimu 3 Kaprtkamu (Ha migcraBi [ImaTikHUX 1HCTpYKIiN),
HecankimionoBaHoi 3a00OproBaHOCTi, MPOIICHTIB HApaxOBaHMX 3a KOPHCTyBaHHS HecaHKIIIOHOBaHOO
3aboproBanictio, 3a Jlimirom Jlo3BosieHOTO OBepapadTy, MPOLEHTAMH HAPaXOBAaHWMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BosieHoro oBepApadTy, MIOAEHHOK KOMICi€l0 (KO Taka Oyina BHCTaBlieHa A0 OIUIATH),
3a00proBaHOCTI (CTPOKOBOI Ta IMPOCTPOUCHOI) 32 KPEAUTHUMH JOTroBOpaMH, 1o criaTi Komicii, mrpadis Ta
neHi, OyAb-SKHUX HIIUX TUIATE)XiB, BU3HAYCHUX YKJIaJeHUM Jl0OrOBOpOM Ta iHIIUMH JOTOBOPAMH, YKIaACHUMHU
mik bankom Ta Kmientom. Taki [lebetoBi mepekasu baHk mae mpaBo 3MiHCHIOBATH y BHUIAIKy HACTaHHA
TEPMiHY TOTaIleHHs BiAMOBiMHOI 3aboproBanocti KiieHta (y TOMYy 4YHCIi, Y BHIAJIKy MOYAaTKy MEPiofy,
BCTAHOBJICHOTO JUIA TIOTAIICHHsS BiAMOBiAHOI 3a0oproBaHocTi) a00 NpH BUHUKHEHHI IPOCTPOYCHOL
3aboprosanocTti Kiienra nepen bankowm;
3.5.7.2. [leGetoBi nepekas3u 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTb TPETIX 0Ci0 — MapTHEPiB
banky, mo Hanatote JlomatkoBi mocayru naptHepiB banky y po3mipax, BU3HaueHMX Tapu(pHUMH IUIaHaMU
Ta/abo y po3Mipax CyM CTpPaxOBHX IUIaTeXIB 3riAHO ykiaaeHuX KIl€eHTOM IOTOBOpIB CTpaxyBaHHS 3a
porpaMamMu 3acTaBHOro kpeautryBanHs banky. Taki JlebeToBi nepekasu komriB bank Mae npaBo 3/ilicHIOBaTH
0Jipa3y micis 3aMoBJeHHs KiieHTOM BiJINOBITHUX /10/1aTKOBUX a00 CYNyTHIX MOCIyT napTHepiB baHky;;
3.5.7.3. [leGetoBi nepekasu 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocib y
po3Mipax CyM HEHAJEKHHUX IUIaTLKHMUX orepariil (y ToOMy 4ucii, MOMHJIKOBO 3apaxoBaHux Ha KapTkoBuil
PaxyHok komTiB, HaaMipy BuAaHoi roTiBku B bankomatax Tomio). Taki Jle6eToBi nepekaszu komriB bank mae
MpaBo 3[1MCHIOBATU OJpa3y MICHsl 31HCHEHHS TTOMIJIKOBOTO 3apaxyBaHHs KoiTiB Ha PaxyHok/CyOpaxyHOk
Ta/abo mTicis OTPUMaHHS BiAMOBITHOTO TOBIIOMIICHHS BiJi HEHAJEXKHOTO IUIATHUKA/0aHKAa HEHAJEKHOTO
IUIaTHUKA/0aHKa, 110 HaJlaB MMOCIYTH 3 BUAAYi FOTIBKH y CBOil Mepesxi bankomaris. [Ipu nbomy, bank Hanae Ha
3anut KiieHTa Komii TOKYMEHTIB, IO € MiJCTaBOI0 BBAXKAaTH IUIATDKHY ONEPaLil0 HEHAJIEKHOIO Yy PO3yMiHHI
3akony Ykpainu «IIpo minaTi>kHi mociIyru.
3.5.7.4. [leGetoni nepekasu 3 Paxynky/CyOpaxyHkis KirieHTa y BiIIOBiAHOCTI 10 (haitiniB po3paxyHKiB sIKi
MOCTYMAarTh Bif [1naThkHUX cuctem;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiX oci0 y BUMaIKy
BUSIBIICHHS HEBIAMOBITHOCTI MK 3aMOBJIeHOK JlepkareneM CyMOI TOTIBKM Ta (AKTUYHO BUIAAHUMU
TOTIBKOBUMH KOIITaMH 4epe3 IUIaTiKHI IPUCTPOi, Y po3Mipax HaaMipy BUJAHOI TOTIBKH, BU3HaUeHUX baHkoM
npu oOJiKy omepariii BIacCHOT MepexXi IUIaTDKHUX MPUCTPOIB Ta/abo BHU3HAUEHUX IHIIMMH OaHKaMH, IO
HAJIal0Th MOCIYTH 3 BUJaul TOTiBKM 3a KapTkamu yepe3 cBOI Mepexy IutaTiKHuX npuctpoi. Taki JlebeToBi
nepekasn KomriB baHk Mae mpaBo 3ifiCHIOBaTH onpa3y Miclisi BUSBICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaJAMIpy BHIAHOI TOTiBKU Ta/ab0 MIC/Is OTPUMAaHHS BiAMOBIHOTO TMOBIIOMIICHHS
BiJ iHIIOro OaHKa, 110 HajgaB mociayru 3a KapTkoio, y cymi Ta 3a peKBi3UTaMH, 3a3HAYECHHUMU Y TaKOMY
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noBiomiuenHi. Ilpu npomy, bank Hamae Ha 3amur KorieHTa Komii JOKYMEHTIB, L0 MiATBEPIKYIOTh
HEBIJIMOBIIHICTh 3aMOBJICHOT J{epkaTesieM cyMy TOTIBKH Ta (DAKTUYHO BUJIAHUM T'OTIBKOBUM KOIITaM;

3.5.7.6. 3a paxynok xomriB KilieHTa B 1HO3eMHIM BaJiOTi, M0 OOJIKOBYIOTBCS Ha
Paxynky/CyOpaxyHkax, Ta Ha iHImmMX paxyHkax Kiienta B baHky, npojgax 1HO3EMHOI BaJIIOTH Ha
MDKOAHKIBCBKOMY BalllOTHOMY PUHKY YKpaiHM 3a OQIIiifHUM KypcoM TpUBHI [0 IHO3EMHHUX BalIOT,
BcTanoBiieHuM HBY Ha neHp npoBefeHHs TakuX Omepariii, 3 METOI0 YTPUMaHHS Ha CBOIO KOPHUCTh KOIITIB Yy
TPHUBHI, OTPUMAHMX BiJ TAKOTO MPOJIAXKy 1HO3EMHOT BaItoTH, Y po3mipi Komicii 3a HajaHi 0aHKIBCHKi MTOCITYTH
3 ypaxyBaHHsAM ¢akTHYHHX JloJaTKOBHX BHUTpAT Ta y po3Mipi mrpadHHX caHKIid 3riqHo 3 TapudaummM
rwiaHamu Ta [Iporpamamu kpenutyBaHHs. Takuil mpoaax iHO3eMHOI BamoTu baHk Mae npaBo 3/1HCHIOBATH Yy
BUNIA/IKy HacTtaHHs TepMiny cmatu Kiientom Kowicii 3rigno 3 ykmageaum [loroBopom. Tepwmin cratu
JlonaTkoBuX BUTpAT — HE mi3Hime OnepaniifHoro IHs, HACTYITHOTO 3a JTHEM OTpUMaHHS Bi baHKy BiamoBiaHOT
BUMOTH 3 pO3pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBUX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIuX paxyHKiB KirieHTa B baHky Ha KOpUCTh
Banky ta TpeTix oci0 y po3Mipax Ta B €KBiBaJIeHTI 3000B’s13aHb niepe] bankoM Ta/abo TpeTix 0cil 3a yKIaAeHHM
JloroBopoMm Ta iHIIMMH yKJageHUMH MK bankom ta Kiientom noroBopamu (3 y paxyBanHsM JlogaTKoBHX
BUTpAT), Ta 3[IACHIOBATH 3a PaxXyHOK HUX KowmTiB KiieHTa mpoaax/KymiBito/00MiH 1HO3EMHOI BalTIOTH Ha
M1KOaHKIBCbKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHAPOJHUX BaTIOTHUX PHHKAX 3a KOMEPIIHHUM KYypCOM,
BCTaHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riJIH0 3 BUMOTaMH YWHHOTO 3aKOHOZAaBCTBA
VYkpainu 3 MUTaHb BAIIOTHOTO perymoBaHHs. Taki JleOeroBi mepekasu baHk Mae mpaBo 3IIHCHIOBATH Y
BUNIAJIKY, KOJMM BayoTa HasBHUX y Kili€eHTa KOINTIB HE CHiBHamae 3 BaJiOTOK 3000B’s3aHb KiieHTa mpu
HACTaHHI TEPMiHY IOTalleHHS BiAMOBigHOI 3aboproBanocti KiienTta (y TOMy 4Mcii, y BHUNAAKy IOYATKY
nepioy, BCTAHOBJICHOTO I MOTallIeHHs BiMOBIAHOI 3a00proBaHocTi) ad0 MpU BUHUKHEHHI MPOCTPOUYEHOL
3aboprosanocti Kiienra nepen bankom Ta/abo Tperimu ocodbamu.

3.5.7.8. JleberoBi mepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynkn/CyOpaxynku abo Jleno3utHi paxynku Kiienra BigkputTi B banky, Ha iHIII paXyHKH BiIKpHUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KOHTaKT-1IeHTpY 3rifHo MyHKTY 1.5. nux IIpasu.

3.5.8. Ilpu BuKOHaHHI MIaTIXHUX onepaniit, bank yrpumye Bianosiany Komiciro 3rijgHo 3 Tapudaumu
riaHamu. bank Mae npaBo yrpumyBatu Kowmicito 3 KOIUTIB y TPUBHSX, OTPUMAHUX BiJl MPOJIAXy 1HO3EMHOL
BaJIOTH, 0e3 3apaxyBaHHs rpuBH1 y po3Mipi mie€i Kowmicii Ha [ToTtounuii paxyHok KiieHTa B HaiioHaJIbHIN
BaJIIOTI.

3.5.9. Ilopsaok orutatu Kowmiciit 3a 311HICHEHHS IJIATIKHUX ONEpaliii.

3.5.9.1. Ilpu 3niiicHeHHI MIAaTKHUX onepaniii 6e3 BukopuctanHs Kaptku y BiiienHi banky Komicis
CIIAUy€ETHCS OJAHOYACHO 13 371icHeHHsIM onepantii KiieHToM IIIsIXOM BHECEHHSI CyMH KoMicii yepe3 kacy banky
a0o craryerbes bankom 3 PaxyHKy IUIIXOM BUKOHAHHS /1€0€TOBOIO IIepeKasy.

3.5.9.2. Tlpu 3xilicHeHHI MIATDKHUX onepauiid 3 BUKOpUcTaHHAM KapTku cyma KoMicii XoJayeTbes
bankom (pe3epByeTbest Ha paxyHKY) OJHOYACHO 13 3/IIHCHEHHSIM orepallii Ta crnucyeThesi bankom 3 PaxyHky
IUBSIXOM J1e0ETOBOTrO TEpeKa’y B MOMEHT BIIOOpakKeHHsI BIAMOBIAHOI omepamii mo PaxyHky. Y pasi
HeJOoCTaTHOCTI Ha PaXyHKy CyMM KOIUTIB JJii BHUKOHAHHS oOIepalii 3 BpaxyBaHHSM KoMicii, omeparii
BIIXWJISTIOTHCS.

3.5.9.3. Sxmo mpu oOcmyroByBaHHI KilieHTa BHHHMKarOTh TENEKOMYHIKAI[ifiHI Ta IHII IUIaTH Ha
KOPUCTh MOCTaYaJIbHUKIB BCIX BUIB 3B’5I3KY, KOMICIH 1HIINX OaHKIB — YUaCHHMKIB PO3paxyHKIB 3a IUIATLKHUMHU
omnepauisMu KiieHnTa, mogaTku, MUTO, 300pH Ta 1HIII M0AI0H] Henlepeg0ayeHi BUTPATH, PO3MIpP SIKUX HEBiIOMUMA
cropoHaM /loroBopy npu iHiIiIOBaHHI INIATDKHUX OMepallii Ta aKi MOXKyTh BUHUKHYTH B Pe3yJIbTaTi 3aBEpIICHHS
po3paxyHKiB (#aii - JlonatkoBi BUTpaTH), TO BOHM MarOTh OyTH BiamikooBaHi KirieHTOM Ha mijicTaBl Ha{aHOTO
bankoMm pospaxyHky JlomaTkoBux BUTpaT B NUCHMOBIH (OpMi MOBIIOMIIEHHS, IIO MICTUTH PO3pPaxyHOK
JlonaTKoBUX BUTpAT Ta IUIATIXKHI PEKBI3UTHU Ul ME€pepaxyBaHHs, IPOTATOM OJIHOTO OINEpaliifHOro AHS 3 JHS
orpuManHs KiieHTOM 1IbOTO MOB1IOMIIEHHS. BiMIIKO0BYBaHHSI BUTPAT KPEAUTOPA, IKI 0OYMOBJIEHI YMOBaMH
1i€i 3asBU - TOTOBOPY Y iX (aKTHUHOMY PO3MIpPi 3MIMCHIOETHCS 3 YPaxXyBaHHIM 3arajbHOACP)KaBHUX IMOJATKIB
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Ta 300piB, 110 € 06a3010 OMOAATKYBAHHS Ul MOJATKY Ha aojaHy BapTicTh ([I[IB) y 3araapbHOBCTaHOBICHOMY
MOPSIAKY 3a cTaBKo 20% y BiAMOBITHOCTI 10 HOPM YMHHOTO TIOIaTKOBOTO 3aKOHOJAABCTBA Y KpaiHH.

3.5.10. Ilpwu 3aiticuenHi oneparliii 3a nopydeHusm Kiienta bank mae mpaBo oopmMiroBaTH Bijl IMEHI
Kiienrta yci HeoOxiaH1 mokymenTu. Oneparii 3 mpoaaxy/KymiBii/o0MiHy 1HO3€MHOT BaJIFOTH, 110 3a3HAYCHI y
nianyskTi 3.5.7.6. [IpaBu, 3niiicHIOIOTECS 6e3 oTpuMaHHs Bix KitieHTa 3asBH po Mpoaax iHO3eMHOI BaTIOTH
abo 0aHKIBCHKMX MeTajiB Ta/ab0 3asBM MPO KYIIBIIO 1HO3EMHOI BaIOTH a00 OaHKIBCHKHX MeTaliB Ta/abo
IHIIUX 3asB 3 MOJAIBIINM 3apaxyBaHHSIM TPUBHI, OTPUMAHOI BijJ MPOJaXy 1HO3EMHOI BaJTOTH/OaHKIBCHKUX
MeTajiB, Ta/abo KyIuieHoi/00MiHsSHOI iHO3eMHOT BamtoTh Ha CyOpaxyHku a0o iHII moTo4Hi paxyHku Kiienra,
BIJIKPHTI Ha IT1/ICTaB1 IOTOBOPIB, 32 SKUMHU 1CHYBaTUME BiIOBiHA 3a00pTrOBaHICTb.

3.5.11. V pasi Bukonanns /lep:karesiem 3a nonomoroo IlinaTtizkHol kapTku onepauii, BaJI0Ta Kol
Biapi3HseTbes Big Po3paxyHkoBoi BaiaoTh Ta/a00 BamoTu KaprkoBoro paxyHky, nepepaxyBaHHS Ta
CrMcaHHs KowTiB 3 KapTKoBOro paxyHKy 3/1HCHIOETbCS HACTYITHUM YHHOM:

3.5.11.1. K110 BaTFOTOO MPOBENCHHS Omepallii 3 BUKOPUCTaHHSIM KapTku € BaroTa, SKa CIIBIIAJIa€ 3
Po3paxynkoBorw BajioTor IlnatiskHoi cmcTeMH Ta Taka BaJOTa BiApi3HAETbCS Bia BamoTh KapTkoBoro
paxyHKy, baHk 31iiicHIoe cnicanHs 3 KapTkoBoro paxyHkKy KOWITIB y BamtoTi KapTKoBOro paxyHky y cyMi, 1110
€KBIBaJICHTHA CyMi BiAmoBigHO1 oneparii. [Ipyn mpoMy cyma KOWITIB 32 TaKOIO OINEPaIi€l0 3 BUKOPUCTAHHAM
KapTku mepepaxoByeTbest y BamoTy KapTKOBOro paxyHKY 3a KOMEPIIHHHMM KypCOM KYIiBIIi-TIPOAAXy IS
oreparii 3 IIaTOKHUMU KapTKaMu y BIJIMOBIJHUX BaJOTaX, BCTAHOBJICHWM BaHKOM Ha JCHb CIIMCAaHHS 3
KapTkoBoro paxyHky BiAnoBiiHOT cymu orepartii. KomepuiiiHuii Kypc KymiBIi-MpoJaxky iIHO3eMHUX BaIIOT JUIs
omepauid 3 IUIATDKHUMHM KapTKaMHM BCTAHOBIIOETbc bankoMm moneHHo. IHdopmarnito mpo Kype
KYIMIBIIIPOAAXY 1HO3EMHHMX BAJIOT JUIA ONEpamiid 3 IUIATDKHUMH KapTKamMu baHKy MoOKHa Mi3HATHCS Y
BiyTIeHHAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.2. sxmo BamioTa TPOBEACHHS oOlepamii 3 BHUKOpPUCTaHHAM KapTKu € BiIMIHHOIO Bif
Po3paxynkoBoi BaiawoTu, bank 37iiicHIOE crucaHHS KOIITIB y BaioTi KapTKoBOro paxyHky B po3Mipi,
JOCTaTHbOMY JUIsI PO3paxyHKYy 3a IpOBEJEHY BiANOBiAHY omnepaniro. Cyma KOIUTIB 3a oOmHeparien 3
BUKOpUCcTaHHAM KapTku nepepaxoByeThes BiinoBinHO0 [InatixHOI0 cucteMoro y Po3paxyHKOBY BalllOTy 3a
KypcoM 1HO3€MHHMX BaJlOT BianoBinHoi IlmarixHOi cuctemu BucTaBigeTbes [lnaTikHOIO cHCTEMOIO 10
cnucaHHs npoTsarom 30 (TpUALSTH) KaJeHAApHUX JTHIB 3 JaTH 3/1HCHEHHs omepallii, Ta IepepaxoByeThCs
bankom y BamtoTy KapTkoBoro paxyHky (sxmo Bantora KaptkoBoro PaxyHky Biapi3Hsa€eThCs BiJ Po3paxyHKoBOT
BamoTu [InaTixkHOT cucTeMM) 32 KOMEPLIMHUM KypcOM KYMIBII-MIPOAAXKY 1HO3EMHUX BAJIFOT /sl omepariiil 3
IUTaTKHUMU KapTKaMH, BCTAaHOBJICHUM baHKOM Ha fieHb crircaHHs KowTiB. B pasi, skimo BamoTta KaptkoBoro
paxyHKy criBnajae 3 Po3paxyHKOBOIO Ball0TO0, baHk 37iiicHIOE cricaHHs KOIITIB 3 KapTKOBOTrO paxyHKy y
po3Mipi, sIKuM BUcTaBisieTbesa [lnmaTikHOIO crucTeMoro 10 cnucaHHs. KoMmepriiiHuil Kypc KymiBii-IPpOJaxy
1HO3eMHHUX BJIIOT JUI ONepariil 3 miIaThKHUMH KapTKaMu BCTaHOBIIOeThesl bankowm. IHdopmariito mpo kypeu
0oOMiHY BaJIIOT Ui Omepalii 3 IaThKHUMU KapTkaMu baHky Mo)kHa Ji3HaTHCA y BiaguleHHsX baHky Ta/ab6o
Ha Caiiti Ta/ab0 y KoHTakT-11eHTpI;

3.5.11.3. axmo /[lepxarens ckopucraBca I[locmyroro DCC (Dynamic Currency Conversion) npu
3/11MICHEHH1 oreparlii 3 KymiBji TOBapiB Ta MOCIYT 3a MeXaMH YKpaiHu, 1 00paB BaJIOTy omeparii — rpuBHS,
Bank 3nilicHioe crincanss 3 KapTkoBoro paxyHKy CyMH KOWITIB y BatoTi KapTkoBOro paxyHky y po3mipi, 1o
€KBIBaJICHTHUH CcyMi BiJINOBiJHOI omepauii, o BucTaBieHa baHky IImaTiKHOIO CHCTEMOIO /10 CIIMCaHHA B
Po3zpaxynkosiit BamoTi. [Ipu 11bOMy, CyMa KOILTIB 3a TaKOIO OMNEpalli€o, 0 Misarae cnucaHHio bankom 3
KapTtkoBoro paxyHky, nepepaxoByeTbcsi bankom B Po3paxyHKOBY BallOTy 3a KOMEpPLIHHHM KypcoM
KYHIBIIIPOAAXY AJIs ONepaliil 3 IIaThKHUMH KapTKaMu Y BIAMOBIJHUX BaJIOTaX, BCTAaHOBJIEHUM baHkoM Ha
neHb cnucanHs bankom 3 KapTkoBoro paxyHKy BiAnoBiaHol cymu omepauii. Komepiiinuii Kypc KymiBii-
po/aXy 1HO3EMHHMX BaJIOT Ul OIeEpaliil 3 IUIATDKHUMHU KapTKaMH BCTaHOBIIOETHCS BaHKOM IIOZEHHO.
[ndopmarito npo Kypc KymiBIi-IPOAaxy 1HO3EMHHUX BAJIOT Ul ONepariil 3 IUIaThKHUMHU KapTkamu baHky
MO>KHA Ji3HaTUCA Y BiauieHHsx banky Ta/ab6o Ha Caiiti Ta/abo y KoHTakT-11eHTpI;

3.5.11.4. sxmo KapTkoBuil paxyHOK BIIKPMBAETHCS B 1HO3eMHIiH BamoTi, KiieHT mopydvae, a bank
3000B’I3yEThCS 0€3 OTpUMaHHS OKpeMoi (J1oaaTkoBo1) 3assBu KitieHTa 3/1ilicHIOBaTH ITPO/IaXK 1HO3EMHOIT BAJTFOTH,
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po3mimeHoi Ha KapTtkoBoMy paxyHky, ans ciutatu Kiienrom Kowmicii Ha kopucts banky 3a mociyru, HajaHi
OCTaHHIM BiAmoBiaHO 10 JloroBopy, Ta yrpumatu Komicito BiamosigHo 10 Tapudis, B HamioHaIbHINA BAIIOTI 3
KOIITIB, OTPUMAaHMUX BiJ MPOAAXKY i1HO3EMHOI BaIItOTH, 0e3 3apaxyBaHHs 1ie€i Komicii Ha [Torounnii/KapTkoBwii
paxynok Kiienra B HamioHanpHi Bamoti. Cyma Kowmicii nepepaxoByeThcst bBaHkOM y HalliOHalIbHY BaJIOTy
VYkpainu 3a Kypcamu I'pUBHI 10 iIHO3€MHHX BaJIIOT, BcraHOBIeHMMU HBY Ha neHb nponaxy;

3.5.11.5. npu BukoHanHi Jlep>katenem oreparii 3 BUKOpUCcTaHHAM KapTku OJI0KyBaHHS KOIUTIB Ha
KapTkoBoMy paxyHKy 3A1HCHIOETbCA Yy BamtoTi KapTKoBOro paxyHkKy: cyma omneparii nepepaxoBYeETbCs Y
Po3paxyHKoBY BaoTy 3a KypcoM BianoBiaHoi InaTixHoi cuctemu (sKio BaytoTa onepauii ta Po3paxyHkosa
BAJIIOTA BIAPI3HAIOTHCS), 3 MOJAIBLIMM IEpepaxyHKOM y BaltoTy KapTKoBOro paxyHky 3a KOMEpLiHHMM
KypcoM KYHIBII-IPOAaXy 1HO3eMHHMX BaliOT baHky g omepamiii 3 IUIAaTDKHUMHU KapTKaMu (SIKIIO
PospaxynkoBa Bamora Ta BaoTa KapTKoBOro paxyHKy HE cCHiBmanarTh). KpiM 1mporo, 3a Mi>KHAPOIHUMH
IUIATDKHUMU onepalnisiMi baHk Mae mpaBo Juisl 3ano0iraHHs BUHUKHEHHS B pe3yJIbTaTi 3HAYHUX KOJIMBaHb
KypCiB 1HO3eMHUX BaliOT HecaHKIioHOBaHOI 3a00proBaHOCTI JOJAATKOBO 3a0JOKYBaTH TPOIIOBI KOIITH Ha
KapTkoBomy paxyHKy B po3Mipi, IO BU3HAYAE€THCS BHYTpPIIIHIM JTokyMeHTOM banky. IHdopmarito nmpo cymy
IPOIIOBHX KOMITIB, IO 0AAaTKOBO OyIia 3a010koBaHa baHKOM 3TiIHO yMOB IBOTO MiAITYHKTY MO>KHA JII3HATUCS
y BignineHnsx banky Ta/a6o y Konrakr-nientpi. [IpaBo banky Ha 31iiicHenns [lebeToBux nepekasiB KOIITIB Ha
BJIACHY KOPHUCTb € MEpLUIOYEproBUM Ta MOXKE 3AiMcHIoBaTHCS baHkoM y mepury uyepry 1o BiIHOLIEHHIO 10
BUKOHAaHHs Oynp-sfKkuxX 1HIIMX JopydyeHb Kiienta mofno cnucanHs komriB 3 KaprkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bumaaky nmpuMycoBOro criMcanHs (CTArHeHHs) KomTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJAaBCTBAa YKpainu, Komicis 3a mpoBeneHi omeparii miajsrae croiari y
po3Mipax, BU3HaueHUX TapuHUMU MIIaHAMU.

3.5.13. Iloramenns HecankiionoBaHoi  3a00proBaHOCTi, MPOLEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3a0oproBanicTio, 3aboproBanocti Kiienta 3a Jlimitom Jlo3BosneHoro osepapadty,
poreHTaMu 3a KopuctyBaHHs JlimiTom [lo3BosIeHOTO OBepaApad Ty, CyMOIO BHCTABIECHOI IO OTUIATH MIOJACHHOI
KOMICIi (SIKIIO TaKa 3aCTOCOBYETHCS) BIIOYBAETHCS Y JIEHb HA/IXOJKEHHS Oy/Jb-KMX KOILTIB Ha B1JMOBIAHUNA
Cy6paxynok Ilpoaykry/Ilakery, mo sikomy ICHye Taka 3a0OpProBaHICTh, 3a PaXyHOK ITUX HAIXO/KEHb. Y
BUMAJKYy, SKIIO KOIITIB, IO HamiiayTte Ha CyOpaxyHOok Oyne HEIOCTaTHbO [Uisl TOTAlIeHHS YcCi€l
3a0oproBaHocTi, KiieHT 3000B’s3aHUM NpH HAcTaHHI TEPMiHY IOTAIIEHHs BIANOBIAHOI 3a00pProBaHOCTI
3a0€3MeYnuTH HasBHICTh KOIITIB Ha 1boMy CyOpaxyHKy Yy cyMi, JOCTaTHId Jjs TMOTamleHHS TaKoi
3a00pPTrOBaHOCTI.

3.5.14. TlorameHHss HasBHOI 3a0OProBaHOCTI Ta TAaKOXX BHKOHAHHS PO3PaxyHKIB 3a IHIIUMH
orepauisMu 3a JJoroBopom 311MCHIOIOTECS Y TaKiil 4eproBoCTi:

3.5.14.1. 3a [IpoaykTamu, 3a BUKIIOUEHHAM KpeauTHUX [IponykTiB Bu3HaueHux B m.3.5.14.2 ITpasun:
1) y mepmry uepry criara HecankiioHoBaHOi 3a00proBaHOCTi;
2) y JApyry uepry cimjara IMpOCTPOYEHUX TPOLEHTIB 3a KopucTyBaHHs Jlimitom Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pTOBaHICTIO B 3aJIEXKHOCTI Bijl Y€PrOBOCTI iX BUHUKHEHHS,
3) y TPETIO Yepry cIuiata MmpocTpodeHoi 3aboproanocti 3a Jlimitom Jlo3BosieHoro oBepapadty, B ToMy
YyHCll MiIHIMaIbHUM IuIaTexem/HecaHKIlIoHOBaHOT 3a00proBaHOCTI B 3alie)KHOCTI BiJl YEpProBOCTI iX
BUHUKHEHHS;
4) y 4eTBEPTY Uepry cIuiaTa CTpOKOBUX MPOIIEHTIB 3a KopuctyBaHHs JlimiTom /lo3BoseHoro oBepapadry;
5) y I’SITy 4epry cIuiata CTpokoBoi 3aboproBaHocti 3a JlimiTom Jlo3BosieHOTO OBEepapadTy, B TOMY UUCII
MIHIMaJIbHUM TIJIaTEHKEM;
6) y mocty 4epry cruiata Kowmicii banky (3a HasBHOCTI) (CIOYaTKy MpOCTPOUYEHOT 3a00pTrOBaHOCTI, MTOTIM
CTPOKOBOI 3a00pTOBaHOCT1);
7) y CbOMY Uepry criaTa iHIIMX IJIaTeXiB;
8) y BOCBMY 4epry cIulata MeHi 3a HecBoe4yacHe norameHHs HecaHkiioHOBaHOT 3a00proBaHOCTI Ta 1HIIO]
3a00proBaHOCTI.
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[Tnarexi 3rigno migmyHkty 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHS), sIKI MUISATAlOTh CIUIATI 3a
nopyiieHHs: yMoB JloroBopy, crtaaytotbest KimieHToM okpemo, Ha Bumory baHky, Ha paxyHKH, BKa3zaHi bankom
Yy BUMO3I.

3.5.14.2. 3a xpemutHumMu IIpoaykramu, mapameTpaMu SKHX, TepeadadeHa cruiata mrpadiB Ta
IOJIEHHOT KOMICIT:

1) 3 mepmoi MO YETBEPTY depPry IMOTAlICHHsS 3a00pProBaHOCTI Ta BUKOHAHHS pPO3PaXyHKIB
3MIUCHIOETHCS 3TiHO0 3 1. 1)-4) m.3.5.14.1 IlpaBwuu;

2) y I’ATy 4epry 3iHCHIOETHCS CILIaTa CTPOKOBOI 3a00ProBaHOCTI 3a MiHIMAJIBHUM ILIATEKEM
Jlimity Jlo3BosieHOTO OBepapadTy;

3)  ymocry uyepry cruiata Kowmicii banky, B Tomy uncii moeHHo1 KoMicii baHky (3a HassBHOCTI)
(croYaTKy mpoCTPOUYCHOI 3a00pTOBAHOCTI, MMOTIM CTPOKOBOI 3a00pTOBAHOCTI);

4)  ycbomy 4epry ciuiara mrpadis BiaAmoBiaHO 10 mianyHKTy 3.3.24 [IpaBw;

5) y pa3i HasgBHOCTI 3aJIMIIKY KOWITIB Ha paxyHKy KirieHTa miciis morameHHs 3a00proBaHocTi Ta
BHKOHAHHS PO3paxyHKiB, Y BOCbMY 4epry 3IHCHIOEThCS CIUIaTa CTPOKOBOI 3aboproBaHocTi 3a JlimiToM
Jlo3BonieHoTro oBeppadTy;

6) yaeB’sATy uepry ciulaTa iHIIUX IUIATEXiB;

7)  y JecsATy Yepry CIuiaTa MeHi 3a HecBoeyacHe moraiieHHs HecankiiioHoBaHOi 3a00proBaHOCTI Ta
1HIIIOT 3a00pPTOBaHOCTI.

[Tnarexi 3rigao migmyHkty 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHS), SIKi MIJISATAlOTh CIUIATI 3a
nopymieHHs: ymoB JloroBopy, cruauyrotbes KiieHTom okpemo, Ha BUMOTY baHKy, Ha paxyHKH, Bka3aHi bankoM
y BUMO3I.

3.5.15. Crnara Kowmicii 3xilicHI0€ThCS y yeproBocTi orpumanHs Kimientom nocuyr. ko Tapuduum
IUTAHOM TIepe0ayeHo HaJaHHS OJHOYACHO KIJTBKOX MOCTYT B Mexkax [lakery, crjata BUKOHYETHCS Y TaKid
YEeproBOCTi: y MEepIly 4Yepry CIuladyeTbes BapTicTh Ilakery, moTim BapTicTh Buiycky Kaprtok, micis cruiaTu
Kowmicii banky crutauyrotecst JlomatkoBi mociayru maptHepiB banky. YacTkoBa crurata BapTOCTiI MOCHYT,
3a3HAYCHUX Yy IbOMY MiANyHKTI [IpaBui, He momyckaeThes. Y pasi HecIaTh BapTocTi mociyr baHky y cTpoku,
Bu3HaueH1 Tapuduumu manamu, bank nmpusynuHsie o0cIyroByBaHHs B Mexkax [lakeTa Ha mepiof 10 MOMEHTY
criatH ix BapTocTi KitientoM y moBHOMY 00cs31 (nuisixoM nornoBHeHHsT CyOpaxyHky [lakeTty) abo BiamoBIisie
y mojiajbIoMy o0ciyroByBanHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Pospaxynku 3a Komiciero banky (3 ypaxyBaHHsaM J[0/1aTKOBUX BUTpAT) Ta CIUTaTa JIOAATKOBHUX
nocnyr mapTHepiB baHky 3ailicHIOIOTBCS HUIAXoM JleOeToBHX MepeKkasiB, a y BHIIAIKaxX, BU3HAUYEHUX
TapupHuMH TUIaHAMH, TaKOX HUIIXOM BHeceHHs KUilieHTOM TOTiBKM B Kacy OaHKy Ha MiJCTaBl MJIaTiKHOI
IHCTpYKIIi.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KuiieHT ycBigoMiIIO€ Ta TpHiiMae Ha cebe yci PHU3MKH 00 MOKJIMBOCTI aBTOpHU3aIlil
CTOPOHHBOIO 0c00010 Yy IIMaTi’KHUX 3aCTOCYHKAxX a00 B IHIIMX MJIATIKHUX 3aCTOCYHKAX.

3.6.2. bank no orpumanns Bin Kiienta (BmacHuka PaxyHky) 3asBu mpo 3aboponHy TokeHi3arii,
HaJaI04M MOCTyTH 3a J{oroBopom, BUX0AUTh 3 TOTO, 1110 KimienT (BnacHuk PaxyHky) He 3a060ponsie TokeHi3allio
Kaptok/ JlomaTkoBUX KapTOK, BUITYILIEHUX 3a oro PaxyHkoMm.

3.6.3. Kirient (BmacHuk PaxyHky) MoXe cKacyBaTH paHille TOJaHy HUM 3asBYy NP0 3a00pOHY
Tokewni3artiii B Toii camuii crocio, B Kuii 3asBa OyIa mojaaHa.

3.6.4. TokeHizarlist Ta onepaiii 3 BUKopuctaHasiM CepBicy MOOUTPHUX TJIATEKiB BUKOHYIOTHCS JIMIIE
3a pificnumu Kaptkamu/J{onatkoBumu kapTkamu [aThKHUX CUCTEM.

3.6.5. Jlns 3milicHeHHS PO3paxyHKIB 3a jgomomoror CepBicy MOOUTBPHHX IUIATSXKIB HEOOXiJTHO
3apeecTpyBaTt B HboMy KapTky(-1), HafaBIIu BiAMOBIAHI PEKBI3UTH (HOMEp KapTKU, TEPMIH JIii KapTKH, KOJI
CV(C2/CVV2) takoi(-ux) Kaptku(-ox) B [nari>knomy 3acTocyHKy KITi€HT caMOCTIIHO 1HIIIIOE M AKITIOYEHHS

Kaptku(-ox) 10 CepBicy MOOUTBHUX TJIATEXKIB.
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3.6.6. Ilinkmouennss CepBicy MOOUIBHHMX IJIAaTEXIB Ha MOOUIBHUM MpUCTpPIA 3iHCHIOETHCS 3
BHKOPHUCTAHHSM TiKa30K [1aTi>kHOTO 3aCTOCYHKY.

3.6.7. bank 3mificHIOE TIepeBIpKY BBeAeHUX B [ImaTiHOMY 3aCTOCYHKY pekBi3uTiB KapTku (Homep
KapTku, TepMiH nii kaptku, kog CVC2/CVV2), a Takoxk, y pa3i HEOOXiJHOCTI, MPOBOJAUTHh aBTECHTH(IKAIIIIO
Hepxarens. KapTka noBuHHa OyTH AiHCHOIO.

3.6.8. ABrenTudikaris Jlepxxarens 3aiiicHIoeThCsl bBaHkoMm ogHUM 13 crioco0iB (Ha Bubip Jlepikaremns
a00 y pasi AKIo 1HMHHI crocid ABTeHTH}IKAIIIT € HE BIATUM):

3.6.8.1. 3 Bukopucranasam OgHOpPa30BOro Maposisi HampasiieHoro Jlepkarento B SMS-1oBiIoMIICHH];
3.6.8.2. abo 3a dakToMm ycminrHoi peectpariii B [ImaTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicnsa ycmimHOi peectpartii kapTku B IlnaTiKHOMY 3aCTOCYHKY B 3aXHINEHOMY CXOBHIII
MOOUTEHOTO MPUCTPOIO GopMyeThbes 1 30epiraeTbesi TokeH. TokeH M03BOJIsIE OJHO3HAYHO 1ICHTU(DIKYBATH
KapTtky, 110 BUKOPUCTOBYETHCSI TIPH 3IHCHEHHI IUIATEXKIB 32 TOTOMOT0I0 CepBicy MOOUTBHHX TUIATEXKIB.

3.6.10. Ilpu wmasBHOCTI nekinbkox Kaprok, 3apeectpoBanumx B CepBici MOOLIBHHMX IUIATEXKIB,
Heprxatenb Moxe BUOpatu KapTky, 3 BUKOpUCTaHHAM SIKO1 OyyTh 311 CHIOBATUCS IJIATEXkK1 32 YMOBYAHHSM.

3.6.11. Bunanenns migkiarodenoi Kaptku 3 CepBicy MOOUIBHHX IIATEXIB 311HCHIOETHCS LUISIXOM
BuaneHHs TokeHy B IlnatixHOMy 3aCTOCYHKY.

3.6.12. [lepxarenp 3000B’s3aHuii Bumamutu TokeH 3 IlmaTKHOTO 3aCTOCYHKY Ta BHIATUTH
[Tnari>xHU 3aCTOCYHOK 3 MOOUTBHOTO IPUCTPOIO Y HACTYITHUX BHITAIKAX:

3.6.12.1. 3mamy MoOipHOTO MPUCTPOIO Jlepxkarens abo migo3pH mpo 3J1aM;

3.6.12.2. opeprkaHHs TPETIMH 0COOAMH JTOCTYITY 10 MOOUIBHOTO MPUCTPOIO, A00 BUHUKHEHHS IT1J03PH
PO 1€ YM 1HIIIe MOPYIIeHHS Oe3MeKu Ta JOCTYIY JO0 MOOUIBHOTO MpUCTPoro Ta/abo [1naTi>kHOTOo 3aCTOCYHKY
TOLLO;

3.6.12.3. mepen nepenauero MOOLIBHOTO IPUCTPOIO HA MepepoOKy, Mepes] 3HUIICHHSIM, Mepeladycio B
KOPUCTYBaHHSI a0 y BIJIACHICTB TpeTiii 0cobi Ta iHIIMM BHOYTTSM MOOITBHOTO MPHCTPOIO 3 BOJIOAIHHS
Jleprkaterns, sike BiTOyBa€eThCs 32 HOTO BOJICBUSBIICHHSIM.

3.6.13. Bupanenns TokeHy Moske 3ailicHioBatucsi baHkoMm y pa3si 3BepHeHHs /[lepxkatens [0
Konrakruentpy, oro izentudikamii KoHTakT-LleHTpOM Ta OTpUMaHHs MOBiZOMIEHHs BiJ [lepxkarens mpo
03HaKH komnpomertailii TokeHy.

3.6.14. Jlep>xatenb po3yMi€ i TOTOKYETHCS 3 TUM, IIO:

3.6.14.1. ne Bci ropuau4Hi 0co0U Ta Bi3HYHI 0COOU-TIANPHEMIIL, SIKi 3TIHCHIOIOTH pealli3allito TOBapiB,
BUKOHAHHS poOIT, HAaJaHHS TOCIYT, a TaKOX HE BCl YCTAaHOBH, SIKI HAJalOTh (DIHAHCOBI MOCIYT'H, MOXYTh
3a0€e3MeUnTH MOXKIIMBICTD OIJIaTH 3a JonoMororo CepBicy MOOUIBHUX MJIATEXKIB;

3.6.14.2. TInaTikHI CHCTEMH, YCTaHOBM, $IKI HaJalOTh (DIHAHCOBI IOCIYTHM, MOXXYTb BBOIHUTHU
0o0OMEeKeHHsI, 30KpeMa, 3a CyMaMH onepailiii 3 BukopuctanHaM CepBicy MOOIIbHHX IIATEKIB Ta BCTAHOBIIOBATH
CBOi KOMICIi IIOJI0 TaKUX OTNeparlii;

3.6.14.3. 3aiiicHeHHs omepariii 3 BUKopucTaHHsM CepBicy MOOUTHHHX TUTATEKIB MOXKE OYTH 0OMEKEHO
(G YHKIIIOHAJBHICTIO TMPOTPaMHOro 3abe3leueHHsT MOOUIBHOTO MPHUCTpOlo, B ToMy uwucii, [lmarixHoro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPHCTaHHsS 1 MOXIIMBICTH 3JIHCHEHHs omepauiil 3 BukopucTaHHsIM CepBicy
MOOUIBHHUX TIATEXKIB 3aJICXKUTH BiJl CTaHY MEpe 0€3pOTOBOTO 3B's13KY, 110 BUKOpUCTOBYEThCs [IpoBaiinepom;

3.6.14.5. 3 Oynb-IKWX THUTaHb, TMOB'S3aHUX 3 TEXHIYHOK MIATPUMKOI MOOUITBHOTO MPHCTPOIO,
BUMOTaMH JIO TIPOTPAMHOTO 1 amapatHoro 3abe3nedeHHs [lepkarenb MOBUHEH 3BEPTATUCS OE3MOCEPEIHBO 10
CEpBICHOIO HEHTPY BUPOOHHKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mops ok oTpuMaHHs 1 00poOkH Oyb-s1K01 iHpOpMallii, onepkyBanoi [IpoBaiinepom B mporieci
Bukopuctanus Jlepxkarenem CepBicy MOOUIBHMX IUIATEXIB, PEryNIOE€THCS JOTOBOpoM Mix JlepkaTtenem i
[Iposaiinepom;

3.6.14.7. Tlpomaiinep, onepaTtop MOOLTBHOTO 3B'SI3KY, SIKUM KOpHCTYyeThCs JlepikaTelnp, iHII 0coOw,
3a1isiHi B 3a0e3neuenHi poootr CepBicy MOOULTHHUX IJIATEXKIB, MAIOTh CBOi YMOBH OOCIIYTOBYBAaHHS 1 MO THKH
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KoH(pineHiiHOCTI. [lepenatoun 3a3HadeHUM 0co0aM CBOI MEPCOHAJIBHI JJaHi, BUKOPUCTOBYIOUYH MOCIYTH a00
BIJIBIIYIOUM CAaliTH B MEpEXi IHTEpHET 3a3HaueHux oci0, [lepkarenb mpuitMae iX yMOBH OOCIYroBYBaHHS 1
MOJITHKY KOH(D1ICHITIIHOCTI.

3.6.15. [lepkarenpb yCBIJOMIIIOE MMIABUIICHHH PU3HMK Ta PO3yMmie, 10 MpU BUKopucTaHHi CepBicy
MOOUTBHHUX TIATEXKIB JOCTYH 10 MOOUTEHOTO MpHUCTpoto JleprkaTens 6e3mocepeiHbO BIUIMBAE HA MOKIIMBICTh
HecaHKIioHoBaHUX Jlepkatenem omepaniii 3a Kaprkoro//lomatkoBoro kapTtkorw, a omke Jlepxarens
CaMOCTIHHO Hece BIAIOBIIAJIbHICTE 3a:

3.6.15.1. xoudimeHmiiHicts OpHOpa3zoBux mnapodiB, mnapoiiB, IIIH, iammx 3acobiB moctymy
Hep:xareins 10 MOOUIBHOTO IpUCTpOIo, [InarixkHoro 3acrocynky, Kaptku/ JlonaTkoBoi KapTKu;

3.6.15.2. HasBHICTh OOMEKEHB JOCTYITY JJO MOOUTHHOTO MPUCTPOIO (CUCTEMATHYHE OJIOKYBAHHS TOIIIO)
Ta HaJINHICTH Ta AOCTATHICTH oOpanux [lepxkaTeseM 3ac00iB 0OMEKEHHS TOCTYIYy 10 MOOITEHOTO TIPUCTPOIO
(mapouiB, 610METpUYHUX 1ICHTU(IKATOPIB, YACOBUX IHTEPBAJIiB OJIOKYBaHHS TOILO), 32 HASIBHICTH Ta CBOEYACHE
OHOBJIEHHS AaHTUBIPYCHUX MPOrpaM, BCTAHOBJICHUX Ha MOOLIbHOMY IPUCTPOI;

3.6.15.3. HemomyiieHHS BUKOPHUCTAHHS TpPETIMH ocobaMu MOOUIBHOTO mpucTtporo Jlepkarens 3i
BCTaHOBJIEHUM Ha HbOMY [11aTiX>KHUM 3aCTOCYHKOM;

3.6.15.4. 3a omepanii, 3xilicHeni 3a momomororo CepBicy MOOUIBPHHMX IUIATEXKIB Ha MOOUTBHOMY
npuctpoi Jepxarens;

3.6.15.5. cBoecuacHe noBiomiieHHs baHKy 1po HEOOXiTHICTh OJ0KyBaHHS TOKEHY, B TOMY YHUCII, aje
HE BUKJIIOYHO: y BHUIAJKaxX 3j1aMy MOOUIBHOrO mpucTporo Jlepxarens abo migo3pu mpo 371aM, 3aBOJIOJIHHS
MOOUTBHMM TIpUCTpoeM JlepkaTens TpeTiMu ocoOaMu, BTpaTH ab0 MOIIKOJKEHHS MOOILIBHOTO IPHUCTPOIO,
OJIEpKaHHS TPETIMH 0CO0AMH JOCTYIY 10 MOOUTBHOTO MPUCTPOIO a00 BUHUKHEHHS MiA03pH MO 1€ UM iHIIe
MOPYIICHHS 0€3MEeKH Ta JOCTYITY 10 MOOUTBHOTO MPHUCTPOIO Ta/abo [1naTiKHOTro 3aCTOCYHKY TOIIIO;

3.6.15.6. Bunanenns Tokeny 3 [InatiHOTO 3aCTOCYHKY Tepen BUAaieHHsAM [11aTiKHOTO 3aCTOCYHKY
3 MOOLJIBHOTO TIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOro 3aCTOCYHKY Tepeq nepeaadeto MOOIIbHOTO MPUCTPOIO Ha
nepepoOKy, Mepe/l 3HUIICHHSIM, TIepe/ladeio B KOPUCTYBAaHHS a00 Y BJIACHICTh TPETiH 0c001 Ta THIIINM
BUOYTTSAM MOOLJIBHOTO MPUCTPOIO 3 BOJIOAIHHS [lepxkaTens, sike BiI0OYBa€eThCS 3a HOTO BOJIEBUSABICHHSIM.

3.6.16. BukoHaHHs iHCTpYKLiH Ta npaBui poOoTH 3 [lnaTixkHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiANOBIAAIBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TUTATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3/IIICHEHHS OTIeparliii 3a jornoMoror CepBicy MOOUIBHUX TIIATEXKIB,

3.6.17.3. Oynp-sikmii  OJIOK, TIPU3YNIMHEHHS, AaHYIIOBaHHA a00 TPUNHUHEHHS  BHUKOPHCTaHHS
Kaprtku/[{onatkoBoi kapTku 3a qonoMororo CepBicy MOOITEHUX TUIATEXKIB,

3.6.17.4. xondineHuiitHicTh iHPOpMaii, mo 30epiraeThcs Ha MOOUTEHOMY TIpUCTPOi, B IlnmaTixkHOMY
3aCTOCYHKY;

3.6.17.5. miATpUMKY orepauiiHoi CHCTEMU MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-s1K0i TpeThOi 0COOH, 10 3/11HCHIOIOTHCS B paMKax 00CITyroOByBaHHS
[TnarizkHOTro 3acTOCyHKY, CepBicy MOOUIBHUX IJIATEXIB,;

3.6.17.7. Oynp-sKi 0OCTaBUHH, SIKI MOXKYTh ITEpPEPBATH, TIEPEIIKOAUTH a00 iHIIUM YNHOM BIUTMHYTH Ha
¢yukmionyBanHs [InarizkHoro 3actocyHky, CepBicy MOOUIbHHX IIaTEXKiB (HEAOCTYITHICTH MEPEXKI Oneparopa
MOOUIBHOTO 3B'SI3KYy, OOMEXKEHHS 30HHM IOKPUTTS Mepeki MOOUIbHOro 3B'sA3Ky, Imepeboi B mojadi abo
nepepuBaHHs 0€3IpOTOBOTO 3'€JHAHHSA);

3.6.17.8. oOcnmyroByBaHHs O€3JpOTOBUX MEpEX 3B'A3KY, CHCTEMY BIAKJIIOUEHHs/TIEpEepUBAHHS
0e37IpOTOBOTO 3'€THAHHS.

3.6.18. bank He rapaHTye KOH}IACHIIIHHICTD 1 0e3MeKy eeKTPOHHOI Iepeadi TaHNX Yepe3 CTOPOHHI
MIIKITIOYCHHS], SKi He Tiepe0yBaroTh mia KoHTpoieM banky. KoHdineHmiiHicTh Ta Oe3neka mepeaayi JaHux
3a0e3MeuyrThCsl BIAMOBITHO 10 pernameHTiB [IpoBaiiaepy.
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3.6.19. Jlepxatens 00i3HAHWI Ta TOTOKYETHCS 3 THM, IO WOTO MEPCOHANBHI MdaHi, SKi
00pobsstoThest bankom Ta IlnmatikHUME cucTeMaMu y 3B’SI3Ky 13 poOoToro CepBicy MOOUTHPHUX TIJIATEKIB,
MOXYTb OyTH 00p0OJICHI Ta IepeaHi 3a MexXi YKpaiHu, sk 11e nepeadadeHo cranaapramu [1aTi>KHUX CHCTEM.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/KEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTka

3.7.1.1. Bunaua Knienty 3apruiaTHoOi KapTKH 3A1MCHIOETHCS MTPU 3aMOBJIeHH]1 KiTieHTOM BiIIOBITHOTO
[Takera Ha 0OCITyroByBaHHS B MEXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHS KOIUTIB Ha BiINOBIIHHIMA
okpemuii CyOpaxyHOK 3apmuiaTHOI KapTK{ Ta MpaBuja ii BUKOPUCTAHHS PETYIIOIOThCS Takox JloroBopom
00CIIyroByBaHHs 3apIUIaTHOTO MIPOEKTY, YKJIAAEHUM B paMKax peaizauii 3apIuiaTHOro npoekty Mixxk bankom
ta [lignmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3aprutaTHa KapTKa eMiTyeThcsi baHkoM Ha mijictaBl 3asiBU-I0TOBOPY, Hianucanoi KiieHTom,
3 ypaxyBaHHIM JoMoBieHOcTel Mk bankom Ta IligmpuemcTBoM poboTonmaBiem 3a ykianeHHM JloroBopom
00ciTyroByBaHHs 3apIutaTHOTO TpoekTy. s 3aprutaTHol KapTku nepeadadeHi cremianbHi TapudHi ruiany.

3.7.1.3. KiieHT Ma€ npaBo yIOBHOBAXHTHU TpeacTaBHuKa [lignmpueMcTBa-poO0OTOAaBIS OTPUMYBATH
y banky 3apmnatHi kapTku, emitoBaHi Ha im’s Kuienta Tta ioro JloBipeHux ocib, 3 BiAMOBIAHHUMH
[TIHkoHBepTamMu (3a HasIBHOCTI) , B TOMY YHCII1 y pa3i nepeBumycky Ha HoBuit Ctpok mii KapTtku.

3.7.1.4. Knient nopydae banky HafgaBaTu HaJIeXKHUM YMHOM YIOBHOBa)KEHUM IPEICTABHUKAM CBOI'O
[MignpuemcrBa-podoronasus Kaprtku, emitoBani Ha cBoe im’s, [1IH-konBeptn, Bummcku 3a KapTkoBum
paxynkom/CyOpaxyHKaMH, TOLIO JUIs MOJANBINOI IMepefadi TaKuMHU TpeacTaBHHUKamMu KinieHTy, a Takox
npuiiMaTH Bl TAKOTO MPEICTaBHUKA 3asBU Ha 111040 BUIlycKy KapTku (y TOMy 4uCIli 3 METOIO NPOIOBKEHHS
Crpoxky nii Kaptku). bank He Hece BinoBiganbHOCTI nepen Jepkarenem y pa3i HEOTpUMaHHSI, HECBOEYACHOTO
oTpumanHs, noukomkeHHs [1ITH-koHBepTy (3a HassBHOCTI) Ta/abo camoi KapTku, a Takoxk 3a Oy/1b-5Ki CIHCAHHS
rpomoBux komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy 3 BUKOPHUCTaHHSAM 3apIulaTHOI KapTKH, skimo Kaprka
ta/abo IIIH-konBepT (3a HasBHOCTI) Oynu mepedaHi 3a mopydyeHHsM KilieHTa YIOBHOBa)KEHOMY HHUM
npezctaBHuKy [lignpuemcTBa-podoTOAABLS.

3.7.1.5. Knient Hagae banky npaBo Ha nepenauy IlignpuemctBy-poboronasiito Homepa KaptkoBoro
paxyHKky/CyOpaxyHKy, Ha sSIKHHM 3/1iCHIOBaTUMETHCS 3apaxyBaHHs 3apoOiTHOI IUIaTH Ta MPHUPIBHIHUX A0 HEi
BUILIAT.

V Bunanky 3BinbHeHHs KitieHTa, SKOMYy eMITOBaHO 3apIuiaTHY KapTky, 3 [lignpuemcTBa —
pobotonasus, KiieHT 30008’ 43yeThest He mi3HIme 10-ro KaneHJapHOro AHs 3 AaTH 3BUIbHEHHS 3BEPHYTHCH 10
banKy /17151 HOBEpHEHHS 3apIUIaTHOI KApTKH, TIPOBEICHHSI OCTATOYHOTO PO3PaXyHKY 3a KOIITAMH, BUTIJIAY€HAMHA
B MeKaxX 3apIuIaTHOTO MPOEKTY, Ta MPUIMHEHHS 00CcayroByBaHHs 1boro [TpoaykTy.

3.7.1.6. 3a Cy6paxynkoMm [Ipoaykry 3apruiatHa KapTka MOXKYTb 3/11HCHIOBAaTHCS, KPIM 3apaxyBaHb /
BUILJIAT CyM 3apo0ITHOI IJIaTH Ta MPUPIBHSHUX /0 HEl BUIUIAT, 1HII TOTIBKOBI Ta 0€3roTiBKOBI MEpeKa3u 3a
notpedamu Kiienra

3.7.2. llenciiina / CouianbHa KapTKa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Ipogykramu [lenciitna/ComianbHa KapTka MaroTh (Qi3udHI 0coOn
PE3UIEHTH — OTPUMYBaYi MEHCii Ta/abo TPOIIOBOI JOTOMOTH.

3.7.2.2. 3a Cy6paxynkom Ilponykry Ilenciiina/ComianpHa KapTKa MOXYTh 31IHCHIOBATHCS, KpiM
3apaxyBaHb / BUILJIAT CyM IEHCiil Ta/abo rpoIIOBOi JOMOMOIH, 1HINI TOTIBKOBI Ta 0€3rOTIBKOBI MEpeKas3u 3a
notpedamu Kiienra

3.7.2.3. 3apaxyBanHs Ha Bimnoimauii CyOpaxyHok Takoro IIpomykTy meHciii Ta/abo TpomroBoi
JIOTIOMOTH B1ZI0YBa€eThCs Ha MiACTaBl oTpuMaHux baHkoM criuckis/BioMocTei Bij opranis [lenciiiHoro ¢ponny
VYkpaiHu Ta oprasiB COILiaJbHOTO 3aXUCTY HACEICHHSI.
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3.7.2.4. bank 3ailicHioe o0ciyroByBanHs [lenciitnux ta ColianbHUX KapTOK 3 ypaXyBaHHSIM BUMOT
[Topsinky BUIIaTH MEHCIH Ta IPOIIOBOI JOMOMOIM 4Yepe3 IMOTOYHI paxXyHKM B OaHKaX, 3aTBEPAKEHOIO
noctaHoBor Kabinery MinictpiB Ykpaiau Big 30 cepmast 1999 poxy Nel1596.

3.7.2.5. bank Mae ipaBo He 3apaxoByBaTu Ha CyOpaxyHOK CyMH MEHCiH Ta/abo rpoIIoBOi TO0MIOMOTH Y

pasi:

®  HEBIAMOBIIHOCTI OyAb-KHX PEKBI3UTIB, 3a3HAUYEHUX Yy CIHCKAX/BIOMOCTSIX, OTPUMAHUX Bil
oprauiB IlenciiiHoro ¢onay YkpaiHu Ta OpraHiB COLIaJbHOTO 3aXHMCTy HAceNeHHs, pekBizutam KapTkoBoro
paxyHKY, 3apeecTpoBaHiM B baHKky;

e  HasBHOCTI B banky BimomocTtei# npo cMepTh KirienTa, mpo Bu3HaHHs KitieHTa 6€3BiCHO BIJICYTHIM
a00 OroJIOIIEHHS IOMEPIIUM;

e  3akpurts KapTkoBoro paxyHky/CyOpaxyHKY;

®  IMCHMOBOTO 3BEPHEHHS BijAnpaBHUKA KomTiB (oprany Ilenciitnoro pouay Ykpainu abo oprany
COLIIIBHOTO 3aXUCTY HACEJICHHS).

3.7.2.6. bank moxae iHpopmariro moa0 (aKTHUYHOTO 3apaxyBaHHS CyM TEHCIH Ta/abo rpomioBoi
nonomoru Ha KaptkoBuit paxyHok/CyOpaxyHok Kiienrta, npo 3akputts CyOpaxyHky Kiienrta, Ta iHmn
omepanii 3a KaprkoBum paxynkom/CyOpaxynkom opranam llenciiinoro ¢onny VYkpainu / opranam
COLIIAIBHOTO 3aXMCTy HACEJeHHA 3a IXHIMHM NHCHMOBHMH 3anuTamu. baHk mopmae iHdopmamito opranam
[lenciitnoro ¢pouny Ykpainu npo Heorpumanusa Kiientom nenciii i3 CyOpaxyHKy abo y pa3i OTpuMaHHS CyM
neHciil BUKIIOYHO JoBipeHHMHU 0cobaMu MPOTATOM OAHOTO POKY 1 OiNble BiA AaTH iX 3apaxyBaHHA. KiieHT
HiATBEPKYE, M0 BUMHEHHS baHKOM miii, BKazaHMX y UboMYy HiAnyHkTi [IpaBui, BiamoBigae BUMOTraMu
YMHHOT'O 3aKOHOJIaBCTBAa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofoto KirieHra.

3.7.2.7. Kaptka Bumaetbes ocobucto Kimienty abo JoBipeniii ocobi KimienTa 3rigHO 3 TOBipeHICTIO,
MIOCBITYEHOIO B YCTAHOBICHOMY TOpPsAKY. Buxopucranus KapTku 3a IOBIpEHICTIO HE OIYCKA€THCS, KPIM
Bunaaky emicii JlomatkoBoi Kaptku Ha im’s1 JloBiperoi ocoon/IIpencraBauka.

3.7.2.8. KiieHT 3000B’s3y€ThCsl HE PiJle OJHOTO pa3y Ha pik 3BepTaTHUCS A0 BiaaiieHHS baHky 3
METOI0 YTOUHEeHHs iH(popMaii 3 i1eHTudiKaLii.

3.7.2.9. Sxmo cymu neHciit ofepKyroThes IpeacTaBHUKOM KitieHTa 3a A0OBipeHicTIO abo B3araji He
OJIEPKYIOTBCS ITPOTATOM OHOTO poKy, KilieHT 3000B’A3aHMii HoaTh HOBY 3asABY 710 oprany llenciitHoro gpouay
VYkpainu abo oprany coIialbHOI0 3aXUCTY HaceJeHHs Ha OTpUMaHHA NeHcll B baHky.

3.7.2.10. Cymu mieHCi# Ta rpomoBoi 1omoMory, 3apaxoBadi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMHU
Ha HUX MPOLEHTaMH, NOYMHAIOUYH 3 MicAllsd, HACTYITHOTO 3a MicsaueM cmepTi Kiienra abo HaOpaHHS 3aKOHHOT
CHJIM pillleHHs cyay npo BuzHaHHs KitieHTa 6e3BiCHO BiZICYTHIM a00 OroJIoIIeHHs moMepiauM, baHk noseprae
BiANOBIAHO oprany IleHciiiHoro ¢onay Ta/abo opraHy COLIAJBHOTO 3aXWUCTy HAceleHHS He Ii3Hile
HacTymHoro OnepariiifHoro JHS 3a THEM HaJIXOKEHHS TaKUX BIJJOMOCTEM, a00 y JIeHh OTPUMAaHHS BIMOBITHOT
BUMOTH BiJ oprany IleHciitHoro ¢oHay/0oprany couiaabHOr0 3aXUCTy HACEJIEHHS.

3.7.3. Kaptka «llIkoasipa»
3.7.3.1. Bunyck Kaptku «lllkonsipa» 3a1HCHIOETBCS Ha 1M’ MaJONITHBOI/HETIOBHOJITHBOI 0CcOOM
(IMTUHHU) Ha MiACTaBl 3asBM Ha BUIyCK [[o/laTKOBOI KapTKH, HajaHOi 10 BaHKy 3aKOHHUM MpelICTaBHUKOM
TUTHHU, Ta JOKYMEHTIB, HEOOXITHUX Ui 3AilcHeHHs ifeHTHdIKamii, Bepudikamii Ta BHUBYCHHS
MaJIOJIITHBOI/HEIIOBHOJIITHBOI OCOON.
3.7.3.2. Tlpu 3amoBnenHi nporo Ilponykry okpema 3asBa-moroBip KiieHTOM He 0(pOpPMITIOETHCH,
BianoBigHa KapTka Ha iM’s1 KitieHTa-3aKOHHOTO MPeICTaBHUKA AUTHHH EMITYEThCA JMIle 3a notpedu Kiienta.
bank 3xiiicHioe oocnyroByBannsa Kaptku «lkonspa» ta BinnosinHoro CyOpaxyHKy 3a okpemuM TapudpHum
TJIaHOM, TiepeadadeHuM it 1poro [IpomykTy.
3.7.3.3. Kitient moxe momoBHioBaTH ButpatHmii 6ananc Kaptku «lIkonmspa» IIIsIXOM BUKOHAHHS
IUIaTexXiB 3 iHIMX cBoix Kaprok 3acobamu MoOinpHOro 6ankinry/ Intepuer-6ankinry, 3acodbamu bankomaris
Banky, abo mumsixom BHeceHHsi rotTiBku Ha CyOpaxyHok Kaptku «lllkomspa» yepe3 kacu banky. Kimient
BIJIMOBIIHO JI0 HAABHHUX MOTPeO Moke 0OMEXHUTH BUKOpHCTaHHs komTiB 3a Kaprkoro «llIkonspa» muisxoMm
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NOJJaHHS BiJIIOBITHOI 3asBU Ha 3MiHY ABTOpH3aLiiHUX JIMITIB pu oTpuMaHHi KapTtku B banky Ta 3MiHIOBaTH
111 oomexxenHs npotsarom Ctpoky aii Kaptku y cmocodu, BuzHaueni iiumu [IpaBunamu.

3.7.4. Cmapr-kapTka
3.7.4.1. 'V pa3i kopucTyBaHHs ogHO4YacHO KinmbkoMa [Takeramu/IIpogykramu KirieHT MOke 3aMOBHTH
1o PaxyHky okpeMy Ta TUIbkH oHY Aitoqy CMapT-KapTKy Ha cBo€ iM’si. CmapT-KapTka Moxe OyTH eMiToBaHa
3a yMOBH sKII0 Le mnependayeno ymoBamu Ilpomykty. Ilpu mpomy, CmapT-kapTka HaJga€ MOXKIUBICTDH
OJIHOYACHOTO JOCTYITY 710 BCix KomTiB 3a CyOpaxyHkamu [1akeTiB (3 ypaxyBaHHSM BCiX KapTKOBUX [Ipo1yKTiB)
Kiienra, npuennanux 1o Hei. KilieHT Mae MOXIIMBICTh IPHETHATH 3 METOIO KOHCOJIaIii (00’ € qHaHHs) BCi a00
neBHi 00pani ButpaThi 6anancu no cBoix kapTkoBux IIpomykrax Ha oaniii CMapT-KapTIli Ta BAKOPUCTOBYBATH
KOIITH 10 PaxyHKy y pi3Hi ciocoOu:
® 3 BukopuctanasM Kaptku — B Mexax i okpemoro Burparnoro 6anancy a6o
® 3 BUKOpucTaHHIM CMapT-KapTKH — B MEXax 3arajlbHOT0 KOHCOJi1I0BaHOTO ButparHoro 6anancy

Bcix CyOpaxyHKiB, mpuegHaHux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBneHHi Cwmapr-kaptku Kiient Mae obpatu oauH 13 CyOpaxyHKIB 3aMOBJICHUX
[Tponykris/IlakeTiB sk 6a30BHii 1151 HANIEKHOTO Bi1oOpakeHHsI onepaiiii mo CMapT-KapTIi 3TiHO 3 YMOBaMH
mux [paBui, 30KpemMa, U1 3apaxyBaHHs KOIITIB.

3.7.4.3. KnieHT Mae npaBo camMocCTiiiHO obupary, siki CyOpaxyHku npueaayBatu 10 CMapT-kapTku abo
Bi'eaHyBaTH. Take peryiaioBaHHS KOHCOMiOBaHOTO ButparHoro Oamancy CmapT-KapTKH 3HIHCHIOETHCS
HIIAXOM NoJaHHs 10 baHky BiAnoBiaHOT nuckMoBoi 3asBU. Bin’eananns CyOpaxyHky Bix CmapT-KapTKu
MOXJIMBE 3a YMOBH, 110 1ied CyOpaxyHok He € 6a30BuM CyOpaxyHKOM. SIKIIO IIi yMOBa HE BUKOHYETHCH,
Knienr mae 3minuTu (0oOpatu iHmmi) 6azoBuii CyOpaxyHOK ajsi 3apaxyBaHHS HAJIXOJPKEHb KOIITIB Ha
KapTkoBuii paxyHOK NUISXOM IIOJaHHS BIAMOBIIHOI MUCHMOBOI 3asBH 10 baHky mnpo 3MmiHy 06a30BOro
Cy6paxynky 3a CmMapT-KapTKOIO.

3.7.4.4. bank Bukonye npueaHanHa CyOpaxyHkKy no CMapT-KapTKu Yy JI€Hb OTPHUMAaHHS BiJIMOBIIHOT
3asBu KiienTa ta Bix’eqnanHa CyOpaxyHKy Bif CMapT-KapTKu He Mi3Hile HacTynHoro OnepauiiHoro AHs Big
JTHSI OTPUMAaHHS TaKoi 3asiBU.

3.7.4.5. Tlpu HagxomkeHHI KomTiB Ha KapTkoBwii paxyHOK 3 BUKOpUCTaHHsSM CMapT-KapTku baHk
3IACHIOE iX PO3MOJALT MK NMpUENHAHUMHU 10 Hel kapTkoBuMHu CyOpaxyHkamu (ta Ilpomykramu) 3rigHO 3
TaKUMU NpaBUIIAMU:

3.7.45.1. Tlpu Haaxo/DKEHHI KOWITIB Yy TpuBHI, baHk 3miiicHioe iX 3apaxyBaHHd Ha CyOpaxyHOK,
Bu3HaueHui KiienTom 3rigHo 3 mianyskTom 3.7.4.2 nuux [IpaBun sik 6a3oBuil s CMapT-KapTKy;

3.7.4.5.2. Tlpu HanXoIKEHHI KOINTIB B 1HO3eMHIM BamoTi, baHk 31ificHIOE iX 3apaxyBaHHS Ha
Cy6paxynok IIpoaykTy y BIAMOBIAHIN BaJIOTI, MPU3HAYEHOTO JUIsi BUKOHAHHS PO3PAaXyHKIB 32 MMOTOYHUMHU
notpedamu (Hanpukian, lpaiis-Ilakeru npusatHi). SAxmo takoro CyopaxyHky y Kiienta Hemae, abo 10 Takoro
CyOpaxyHKy BincytHi airoui Kaptku, bank 3ailicHioe 3apaxyBanns Ha CyOpaxyHok [IpoykTy, B MexXax sIKoro
BincyTHi Aitoui Kaptku. Sxmo Knient mae kinbka [Ipoaykris (3 BignoBigaumu CyOpaxyHKaMH) 3 OJJHAKOBUM
[[IJIbOBUM BUKOPUCTAHHSAM, KOIUTH 3apaxoBYIOThCS Ha CyOpaxyHOK, IO BIIKpUTHH paHille 3a 1HIII Taki
CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopuctanHi KomTiB 3 KapTkoBoro paxyHky 3a monomororo Kaptku, bank 3miticHroe
cnucanHs kowTiB 13 CyOpaxyHky 1poro IIpoaykry 1 TMM camuM 3MeHIIye Butpatnuit 6ananc miei Kaptku.
Sxmo no CmapT-KapTKu pregHaHo Kitbka CyOpaxyHKiB IPH BUKOPUCTaHHI KOIITIB 3 PaxyHKy 3a J01TOMOT 010
Cwmapr-kapTku, baHk 371iiicHIOE ciMcaHHs KOMITIB 3a omnepai€ero 3 ux CyOpaxyHKIB y Takiid 4eproBOCTi:

3.7.4.5.4. 3a Oyap-sKuX iHIIMX OOCTABHH Y MEPITY Yepry CUCYThCs Komth i3 CyopaxyHky [Ipoaykry,
BaJIIOTA SIKOTO BIJIMOBIJIa€ BAIOTI PO3paxyHKIB MO TUIATHKHIN omeparlii (TyT 1 Jaji 32 TEKCTOM I[bOTO PO3JLTY
[IpaBun MaeTbcs Ha yBa3l BalOTa po3paxyHKIB 3 [ImaTiHOIO CHCTEMOIO, €KBIBAJEHT CYMH PO3pPaxyHKiB
BU3HAYAETHCS BIANOBIAHO 10 wux I[lpaBmi; sKIO MIaTDKHA omepariss € MiDKHApOIHOI, PO3PaxyHKU
NPOBOJATHCS B 1HO3EMHIN BalIOTi, SKIIO IUIATDKHA OMNEpallis € BHYTPIIIHBO YKPaiHCBKOIO, PO3paxyHKH
MIPOBOJIATHCS B TPUBHI).
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3.7.4.6. CrivcaHHsI KOIITIB 32 BHYTPIIIHHO YKPAiHCHKOIO TUIATIKHOIO OTEPALI€r0 3ICHIOETHCS Y TaKil
YEpProBOCTI:

3.7.4.6.1. couatky BiacHi komtu Kiienra 13 Cyopaxynky [IpoaykTy s 3apaxyBaHHs Ta BUILIATH CyM
3apo0ITHOI IJIATH Ta MPUPIBHIHUX JI0 HE1 BUILIAT, 3a BiACYyTHOCTI/HemocTaTHOCTI — 3 CyOpaxyHkiB [IponykTiB,
NPU3HAYCHUX JJIS 3apaxyBaHHS Ta BUIUIATH CyM II€HCIi, TPOIIOBOI JJOMIOMOTH Ta/abo 1HMIMX HepeadadeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BiICYTHOCTI/HeAOCTaTHOCTI — 3 iHmIMX CyOpaxyHkiB [IpoaykTiB, npu3HadeHUX
JUTSL PO3PaxyHKIB 32 MOTOYHUMHU MOTpeOaMu;

3.7.4.6.2. mortiMm kpemuTHi komTh B Mexax Jlimity Jlo3BoseHoro osepapadty i3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHHUX JUIsI PO3PaXYHKIB 3a MOTOYHUMH TOTpeOaMH, 3a BIACYTHOCTI/HETOCTATHOCTI — 13
Cybpaxynky IIpoaykry mns 3apaxyBaHHs Ta BurwiaTi ColialbHUX KOIITIB;

3.7.4.6.3. B oCTaHHIO 4epry cnucyroTbes kot 13 CyOpaxyHkiB [IpoayKTiB 11 HAKONMYEHHS KOIITIB
Ta OTPUMAaHHS MPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CiucaHHs KOIITIB 32 MDDKHAPOIHOIO IUIATIKHOIO OTIEPAII€0 31HCHIOEThCS Y TaKii 4eproBOCTi:
3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3€MHiil BaIIOTi: crodatky 3 [IpogyKTiB Juisi po3paxyHKiB 3a IMOTOYHHUMH
norpebamu, motiM 3 [IpoayKTiB JUIsi HAKONMYEHHS KOINTIB Ta OTPUMAHHS IMPOLEHTIB 3a TaKUMH
HAaKOMTUYCHHSMH,

3.7.4.7.2. i3 CyOpaxyHKiB B IPUBHI:

®  cnouarky BiacHi kot Kiienra i3 CyopaxynkiB [TpoayKTiB s po3paxyHKiB 3a
MOTOYHUMH MOTpedamMu, 3a BiICYTHOCTI/HeocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIs 3apaxXyBaHHS Ta BUILIATH
CyM 3apoOiTHOI IUIaTH Ta HPUPIBHSAHMX 10 Hei BUIUIAT, 3a BiACYyTHOCTI/HemocTaTHOCTI — 3 CyOpaxyHKiB
[IpoxykTiB, mpU3HAYEHUX IJIsl 3apaxyBaHHsS Ta BHIUIATH CyM reHcii, motiM i3 CyOpaxyHkiB [IpoaykTiB st
HAKOMWYCHHS KOIITIB Ta OTPHMAaHHS IMPOLIEHTIB 32 TAKUMH HAKOMTUYCHHSIMH;
® B OCTaHHIO Yepry CIHMCYIOThCS KpeAUTHI KoTH B Mexkax Jlimity Jlo3BoseHoro oepapadry.

3.7.4.8. UeproBicTh crivcaHHs KOMITIB TAKOXK 3aJICKUTH BiJl BUIY Omepalii, HampuKiIa, Ipyu OTpUMaHH1
TOTiBKM 3 BHUKOpHUcTaHHAM Kaptku npiopuretHuMm CyOpaxyHKOM MJisi CIIMCaHHSA KOWITIB OyAe BU3HAUYEHO
Cy6paxyHoxk, Bigkputuii 1uist [lakery 3 Tapuduum mmanom, ne po3mip Kowmicii 3a 1o mociiyry HaiMeHIIUH.

3.7.4.9. fxmo no Cmapt-kapTku npueaHaHo Kinbka [IpoxykriB (3 BignmoBimaumu CyOpaxyHKamu) 3
OJIHAaKOBUM I1JIbOBUM MPU3HAYEHHSIM, KOIITH CIIUCYIOThCS Y U€pProBOCTI BIAKpUTTS Takux CyOpaxyHKIB.

3.7.4.10. Tlpu oOciyroByBaHHI omepanidi 1o PaxXxyHKy, BHKOHaHMX 3 BHUKOpUCTaHHsSM Kaprok,
3aCTOCOBYIOThCS TapudH, nepeadadeni BianosinHuM TapuduuMm miaHoM ans BianosigHoro Ilponykry. Ipu
pO3paxyHKax 3a OIepali€ro, BUKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTku, 1o o0’enHye Kinbka [TpoaykTis,
3aCTOCOBYIOThCS Tapudu, nependadeHi BianoBinHuMU I[lponykramu, npuegHanumu a0 CmapT-KapTKd, 3
ypaxyBaHHSM BHM3HA4YEHOI BHUIIE YEPTrOBOCTI CIMCAHHS KOMITIB. SIKIIO CyMma OJHi€l TUIATLKHOI ormepartii
pOo30MBaEThCs Ha KUIbKa YaCTUH JJIs B11oOpa)keHHs B 00Ky 3a Kigbkoma CyOpaxyHkamu IIpoaykTis (depes
HEJIOCTaTHICTh KOIITIB Ha nepiiii KapTii), 10 K0’KHOI 13 TAKUX YaCTHH CyMH OIepallii 3aCTOCOBYIOThCS OKpEMI
po3MipH Tapu}iB 3riHO 3 BiANoBiAHUMEU TapudHUMEU MIIaHAMU.

3.7.4.11. YeprogicTh crimcaHHs KOMTIB 3 PaxyHKy 1o omeparisix 3 BUKOpucTaHHIM CMapT-KapTKH, 1110
BU3HaueHa uuMu [IpaBunamu, moxe OyTu 3MiHeHa baHkoM y mopsKy, BusHaueHoMY NMyHKTY 1.7. nux IIpaBui.
V pa3i notpebu Kiienta Ha BIacHUM po3Cys perysroBaTH YEProBiCTh CIHUCAaHHS KOIITIB 32 CMapT-KapTKOIO,
Take pEryJIIOBaHHS MOXKE€ BHMKOHYBATHCS IIISXOM HpHuenHaHHA/Bin enHaHHs CyOpaxyHKY BiIIIOBIHOTO
[Ipoxykty Big CMapT-KapTKH.

3.7.5. MMpoayxtr SMS-banking

3.7.5.1. 3 meroro OOMEXEHHS PU3HKIB HECAHKIIIOHOBAHOTO BUKOPWCTaHHsS KapTku, HaJeKHOTO Ta
3pYYHOTO KOHTpOIIO cTaHy KapTkoBOro paxyHKy, ONEpaTHBHOIO OTPUMAaHHS JESKHUX IHIIMX OaHKIBCHKUX
nociyr bank Bkimouae 1o Ilakeris [Ipoxykt SMS-banking sik HeBia eMHy ckinanoBy [lakery.

3.7.5.2. CtopoHu IOMOBWINCH, L0 iH(GOpPMYBaHHS Hpo BHUKOHaHI omepauii 3a CyOpaxyHkoMm (3
BUKOpUCTaHHAM Ta Oe3 BukopucraHHs Kaprok) Oyzne 3aiiicHioBatucsi Ha Homep moOunbHOro Ttenedony

Kiienra, BuzHauennii Kimiearom st [Ipoxykry SMS-banking (ocHoBHUIA a00 qomaTkoBuit). Y paszi motpedu
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3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSM NHpo BHKOHaHI omeparii 3a CyOpaxyHkom, KiieHT moxe
3amoBUTH fonatkoBuil [Ipoxykt SMS-banking. Kiient moxe 3mintoBatd Homepu MoO1UIbHUX TeneoHIB 11st
cBoix [IpoaykTiB SMS-banking mpotsarom ctpoky aii JloroBopy nuissxom mojianHs 10 baHKy MHCEMOBHX 3asiB.
3.7.5.3. Orpumytrouu IloBimomiieHHs Tipo TpoBeneHHs ornepaiiid 3 Kaprkoro, KiieHT Mae MOXIUBICTD
BiJ[pa3y BiICTEKUTH CIIpOOH ii HECAHKIIIOHOBAHOTO BUKOPUCTAHHA (Y TOMY YHCIi BUKOPUCTAHHS 11 IIATHKHUX
PEKBI3UTIB) Ta BKUTH Yy 3B’SI3KY 3 ITIUM HEOOX1IH1 3a11001XH1 3aX0/I1 1010 YCYHCHHSI pU3UKY (JiHAHCOBHX BTpaT.
3.7.5.4. Tlicna crutatu Baprocti ITakera 3 ITpogykrom SMS-banking BaHk 3a (pakToMm MpoBeIEHHS ONepariiii 3a
KaptkoBum paxynkom/CyOpaxyHkom Ta/abo 3 Kaptkoro Haacunae BiamoBinni [ToBimomnenns Ha Homep mMobinbHOTO
tenedony Kiienra, BuzHauenoro Kmiearom ans IIpoaykty SMS-banking. [ToBimoMieHHsT Moxke MicTUTH iH(pOpMAILIirO
PO Yac iHiIifoBaHHS oneparlii (KHIBCHKHN Yac), BaJIOTH 1 CyMy OTeparlii, 3aIiII0OK KOIITIB Ta pO3Mip KPeIUTHOTO JMITY,
ocrtanHi YoTupH nudpu Kaptku. bank moxe 3MintoBatu ¢popmar [loBigomiieHb U1 3py4HOCTI IX BUKOPHCTaHHSD.
3.7.5.5. Kiient moxe Binmosutucs Bia [Ipogykry SMS-banking Ta Hagatu g0 BiaginenHs banky
BIIMOBIIHY MUCHMOBY 3asBYy. KITieHT MOXe TUMYacOBO MPUITMHUTH KopucTyBanHs [Ipoaykrom SMS-banking
NUISIXOM 3BEPHEHHS JIO BiJUTiICHHS BaHKy 3 BIAMOBIIHOIO MHCHMOBOIO 3asBOI0 a00 IUIAXOM TeIe(OHHOTrO
3BepHEeHHs 10 KoHTakT-leHTpy.
3.7.5.6. BigHOBIEHHST MOXIUBOCTI KopucTyBaHHs [Ipomykrom SMS-banking 3miiiCHIOETBCS HIISIXOM
3BEpHEHHS N0 baHKy 3 BIAMOBITHOK MHCHMOBOIO 3asABOI0, a00 NUIAXOM TeIePOHHOTO 3BEPHEHHS [0
Konraktuentpy. bank inpopmye Kiienta mopasy npo dakt minkmtoueHHs/BinkmoueHHs [Ipoxykty SMS-
banking msxom BignpasieHHs BignosiaHoro [loeinominenns na Homep mo6inbHoro Tenedony Kienra.
3.7.5.7. bank 3abe3neuye MOXIUBICTh oTpuMaHHs KimienToM iHGopMarii moao ButpatHoro 6anancy 3a
Kaprkoro (CybpaxyHnkom), mojo rereparii HoBoro [1IH-komxy, mono brnokyBanus/Po3omokyBanns Kaptkw,
1010 OTPUMAaHHS MiHi-BUNTUCKH 32 CyOpaxyHKoM micis BianpasieHass Kimienrom BignmoBigaux SMS-3anutis
BCTaHOBJIEHOTO (opMmaty (mabnony). Homep temedoHy [uisi HampaBlIeHHS TakuX 3amuTiB Ta (opmaru
(1rabmoHM) 3amuTiB 3a3Ha4YeHl Ha 3BOpoTHIN ctopoHi Kaptku. Taki SMS-3anutu KiieHT MoXke BiImpaBiaTu
BUKIIIOYHO 3 0CHOBHOT0 Homepa MoO11pHOTO TenedoHy.

3.7.6. MIpoaykTn Mo6iibHUI 0aHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hagae moxxuBicTh KiienTy aucranmiiinoro goctyny 1o Kaprkosoro paxynky/Kaprok
3 METOI0 OTpUMaHHs HUM [HpOpMaLiIHHUX TOCIYT, BIAKPUTTS KapTKOBUX PaxyHKIB, 3aMOBJIEHHs [ImaTikKHUX
KapTOK Ta 371l CHEeHHs MIaTexiB 3acobamu crienianbHoro IlnatikHoro 3actocyHky abo yepe3 Cailt banky. Lli
[IpoxaykTn TakoX peKOMEH0BaHi I ONlepaTUBHOTO KOHTpoItto KirieHTom cTtany KapTkoBoro paxyHky Ta BCixX
CyOpaxyHKiB, 3HIKEHHSI pU3UKIB HECAHKI[IOHOBAHOTO BUKOpPUCTaHHsS KapTku, Ta MOMXIJIMBOCTI 31HCHIOBATH
nepekas KOIITiB, B ToMy yucii Ha iHuI PaxyHku/CyOpaxyHKH (32 yMOBHM HasiIBHOCTI TEXHIYHOI MOKJIMBOCTI),
orepauii o0 KyMiBJi/IPpoAaXxy 1HO3eMHOI BaJIIOTH, CIUIaUyBaTH KOMYHAJbHI Ta 1HINI MOCIYTH Cy0’€KTam
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOOITBHOTO OaHKIHTY 3IIHCHIOETHCS IUIAXOM CaMOCTIHHOTO (0COOHMCTO
KnientoMm) BcTaHoOBieHHS pekoMeHAoBaHOro bankom Ilnari>kHOro 3acTOoCyHKy Ha MOOIIBHOMY HPHUCTPOI
Knienta. [HCTpyKIlisS BCTAHOBIEHHS TaKOro MOOITFHOTO JOJIATKY, peecTpallii KOpucTyBaya Ta KOPUCTYBAHHS
MoGinbHuM OaHKiHTOM po3MmimieHa Ha Caiiti banky y po3aini «EnekTpoHHMI GaHKIHD.

3.7.6.3. KopucryBanus MoOinbHuM OaHKiHroM/IHTEepHET-OaHKIHTOM Mepeadadae peecTparito
Knienta B Cuctemi IbO, iioro ABropu3zanito bankowm sik Kiienra, Ta aBrentudikarito KiieHTta npu KoxHOMY
Bxoai B Cucremy JIBO (3a imenem kopucrtyBada ta Ocobuctum maponem). [Ipu peectparrii kopucTyBada Ta
roro ycmimHii ABtopu3samii bank nHancunae Kmienty Ilosigomnenns 3 OTP-naponem nmst miaTBepKeHHS
peectpariii.

3.7.6.4. Ilicns ycmimrHoi peectpanii kopucTyBaya baHk Hajae MOCIyru B Mexax (DyHKIIOHAIBHOCTI
MoGinbHoro OankiHry/IHTEepHET-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamu, ski
emiToBaHi abo OynyTh eMiToBaH1 KiieHTy.

3.7.6.5. Jlna mnHamexxHoro kopuctyBaHHs MoOutbHuM OaHkinrom/IHTepHer-6ankinrom KirieHT
3000B’SI3YETHCS 3a0€3MEUNTH HA TIPHUCTPOSX, 3 AKUX Oynae 3aidcHIoBaThCh miakmoueHHs 10 Cuctemu [[BO,
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BCTAHOBJICHHS JIIIIEH31ITHOr0 aHTUBIPYCHOTO MPOrPAaMHOT0 3a0€3MeUYeHHs Ta MOCTiiiHe CBO€YacCHE OHOBJICHHS
0a3 BipyCHUX CHUTHATYp aHTHBIPYCHOTO IIPOTPaMHOTO 3a0€3TCUCHHS.

3.7.6.6. IIpu orpumanHi [Hpopmariiinux Ta po3paxyHkoBux nociyr 3acooamu Cuctemu JIbO Kient
Mae JOTPUMYBATHCS TIPABUIT O€31eKH KOpUCTYBaHHS M0oO1IbHUM OaHKIHTOM/[HTepHET-0aHKIHTOM, BU3HAYEHUX
rumu [IpaBunamu. HixTo He Mae npaBa BumaraTu Big Kitienta po3kputi iHpopmariito mpo OcoOucTHii napoib
ta/abo mpo OTP-maponi; Oyab-sike 3BepHeHHs 1q0 KirieHTa 3 MeTO0 OTpUMaHHS Takoi iHdopmamii €
nraxpaicpkor crnpoboro aoctymy 1o kowTiB Kiienta, mpo siky KiieHT noBuHeH HeraitHo nmoBizoMuT bank
HUIAXOM Tele(OHHOro 3BepHEeHHS 10 KOoHTaKT-LIeHTpYy.

3.7.6.7. CTOpoHH NOMOBUJIHUCH, 110 EJEKTpOHHMI MOKYMEHT Ha 3IIHCHEHHs ormepallii 3acobamu
Cucremu /IO BBa)kaeThCsl TakuM, 110 iHiNiHoBanuii Kirientom, oopmiieHuit BiIMOBIAHO O BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU, Ta KOPUINYHO MPHUPIBHIOETHCA JO JTOKYMEHTa, oTpuMmaHoro Bix Kiienra Ha
nanepoBOMy HOCIT Ta MiAMKCAHOTO HUM BJIACHOPYHY.

3.7.6.8. CtopoHu noMOBUIIUCH, 110 EjeKkTpoHHA MuIaTiKHA 1HCTPYKINiSA, HafgaHa 10 baHky 3acobammu
Cuctemn JIBO, miarBepmkyerbes/mianucyerbesi KiieHTOM ENEKTpOHHMM MiAMMCOM Yy TakWi CHocio:
BBenieHHsAM Kirienrom OTP-napostto, orpumanoro Bij banka y I[MoBinomierni Ha Homep mobinsHOTO Tennedony
mig Jac cTBOpeHHA EnexTpoHHOTO nokymeHTa. Bci mokymentw, omeparii KiieHta, mo iHIIIIOIOTBCS B
€JIEKTPOHHOMY BUTJIS/II Ta MiANMCAHI/MIATBEP/DKEHI 32 AONOMOTO0 EJEKTpOHHOrO MiANKUCY, BBAXKAIOTHCS
TaKUMHM, 110 MiANUCaHl BiacHOpydyHUM mignucoM Kiienrta. EnekTpoHHU migmuc He MOe OyTH BHU3HAHO
HEJIMCHUM uepe3 Te, IO BiH HE Ma€ CTaTycy KBai()iKOBAaHOTO EJEKTPOHHOIO MIiAMHCY YM 4epe3 HOoro
SJIICKTPOHHY (OopMY.

3.7.6.9. Kuienr Moxe OTpUMAaTH HaJ€KHUM YHHOM 3acBiqueHy BaHkoMm mnanepoBy komito EjexTpoHHOT
TUTATDKHOT IHCTPYKITii, 32 MIIATIKHOIO Ollepaii€o 3aicHenoro 3acobamu Cuctemu J[bO, 3BepHYBIINCE 10 HAHOIIIKIOTO
BiJiNieHHs] baHKy 3 BiIMTOBIAHUM 3aITUTOM.

3.7.6.10 Henoginomnenns Kmienrom banky npo Btpaty a6o 3miny Homepa mo6inbHOTO Tenedony
3BUIBHSE baHK Bij Oyab-sKOi BiANOBIJAIBHOCTI, IO MOXE BUHUKHYTH Y 3B’3KYy 3 BiAmpaBieHHSM baHkom
Knienty OTP-maponiB Ta moJanbIiuM MiATBEPHKEHHSIM IJIaTEXKIB.

3.7.6.11. Knient moxe BiamoBuTHcs Bia IlponykTy MoOinbHUN OaHKIHT/IHTEpHET-0aHKIHT HUISIXOM
3BepHEHHs 70 baHKy 3 BiIMOBIAHOIO MUCEMOBOIO 3a5BOIO PO O10KyBaHHA kKopucTyBada B Cuctemi JJBO. [Tpu
IbOMY, HAJaHHS TOCIYyr B MeXaxX MbOro I[IpoxykTy NpUIUHSEThCS bBaHKOM HE TMi3HINIE HACTYITHOTO
OrnepariiHOro JHS, HACTYIHOTO 3a JHeM OTpuMaHHs bankom BiamoBimaHOi 3asBu Kiienrta. BigHoBieHHS
MOYJIMBOCTI KOPUCTYBaHHA MOO1IbHUM OaHKIHrOM/[HTepHET-0aHKIHIOM 311 CHIOETHCS IUISIXOM 3BEpPHEHHS J10
Bbanky 3 BiMOBITHOIO MUCEMOBOIO 3asBOI0 a00 HIIAXOM TeneoHHOro 3BepHeHHs 10 KonTtakT-1ieHTpy. Kiient
Ma€ MOXXJIUBICTb CaMOCTIMHO 3a0JIOKyBaTH CBiil OONIKOBHHM 3alluC KOPUCTYBaya LUISXOM BBEJEHHS TpHUUl
MOCTIIb HEBIPHOT'O MAPOJISL.

3.7.7. linkawouenHs nocayru «Koncnepx-cepBicy»

3.7.7.1. JlepxkarensM KapToK Moxe OyTH Hajmana mociayra «KoHceepk-cepicy» Big MasterCard/Visa.
[Tocnyra nepenbauae iHdopMariiiHy NiATPUMKY Ta OpraHizaliiiHy J0IOMOTY, sika mparioe 24 roquHu Ha 100y,
7 AHIB HA THXKAEHB 10 BCbOMY CBITI.

3.7.7.2. Tlocnyra «KoHChepXK-cepBiC» HATA€TbCsA JIMIIE 33 YMOBH BIJICYTHOCTI HPOCTPOYEHOT
3a00proBaHOCTi 3a MEPIOJUYHUMU KOMICISIMM, HapaxoBaHUMH 3a TapupHUMHU IUIaHAMH, B paMKax SIKUX
BunymieHa(-1) Kaprka(-u).

3.7.7.3. lepxatenb MOXe 03HAHOMHUTHCH 3 yMOoBaMH «KOHCBEpK-CEPBICY» Y TOMY YHCII 3 IMEPEITIKOM
moxuuBuX nocnyr MasterCard/Visa Koncbepx Ta iHIIo0 iH(opMmartiero, Ha Caiiti banky.

3.7.7.4. JIns nigxmouenns Kaptku no «KoHcwhepxk-cepicy» Jlepxkarento He0OXiIHO 3BEPHYTHCS 10
KonTtakT nentpy banky Ta 3aMOBUTH MiIKJIFOUEHHS ITOCITYTH.

3.7.7.5. Bigknmrouenns Kaptku(-ok) Bix MasterCard/Visa KoHcbepik BitOyBa€eThes y pasi:

- 3BepHeHHs KimienTa moo BigkmoueHnHs Big MasterCard/Visa Korcwepik;
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- 3miau Tapuduoro many Ha Tapuduuit rian, skuil He nependavyae HagaHHs nocayru «KoHchepxk-
cepBicy;

- 3akpuTTs KapTku, mo Oyna migkiodeHna 10 mociayru «KoHChepK-cepBicy»;

- 3aBepiIeHHs TepMiny Aii KapTku, n0 sxoi miakmrodeHo nocinyry «KoHcbepxk-cepBic» Ta BIIMOBH Bij
NEPEeBUITYCKY Ha HOBUH TEPMiH.

3.7.7.6. bank Mae mpaBo NPUIMHUTH HaJaHHS mociayru «KoHchepxk-cepBic» y pasi, SKIIO KIIEHT -
nepskarensb kapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIE, HI>K TPOTATOM
TPHOX OCTaHHIX KaJCHJIAPHUX MICSIIB, HE KOpHCTyBaBcs nociayroi «KoHcbepk-cepsic». [Ipo mpunuHeHHs
HagaHHs mocuyru «KoHcbepk-cepBic» baHk moBigoMIIsI€ KITi€HTA MIIIXOM HarpaBieHHs [[0BiTOMIICHHS. »

3.7.8. IlinkJar0YeHHsI MOCJTYTM MeIUYHOI0 CTPAXyBaHHS
3.7.8.1. [lepxarenp KapTKH MOXe IpUA0aTH HOCIYTY JOOPOBUIBHOTO KOMILIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHA y naptHepiB banky, skimo e nependaueHo ymoBamu [Ipoaykry.
3.7.8.2. IIporpamoro nependayeHo HaJaHHs Ta OIjlaTa MEJIMYHOI JOITOMOTH, HEOOXITHICTh K01 MOXKE
BUHHMKHYTH ITi]] Yac OAOPOKi 3a KOPJOH, BHACII/IOK PalTOBOTO 3aXBOPIOBaHHS 200 HEIACHOTO BUIAJIKY.
3.7.8.3. Jlepkarenb MOXE O3HAMOMUTHUCh 3 YMOBaMHU CTpPaxyBaHHsS Y TOMY YHCIi 3 MEpeliKoM
MOYJIMBHX MOCIYT Ta iHIIOI0 iH(opMariero, Ha Caiiti banky.

3.7.9. Ilinka04eHHs MOCJAYTU PeryjasspHUi MIaTix
3.7.9.1. Knient moxe Hamatu AopydeHHs baHky camocTiiiHO, 06e3 HaJZaHHS OKPEeMHX IUIATIKHUX
iHcTpykuid Kiienra, 3ailicHIOBaTH nepepaxyBaHHS KOWITIB y (opmi perynsipHoro nepekasy 3 KaprkoBoro
paxyHky/CyOpaxyHky Ha iHmui CyOpaxyHOK BIJKPUTHUH Ha yMOBax IHIIOTO Tapu(HOIo IUIaHy, (naii —
Perynsapuuii nepekas).
3.7.9.2. lopyuenns Kiienra Ha nepepaxyBanHsi PerynsipHoro nepekasy 3A1HCHIOETHCS Ha ITiJICTaBi
HaJIe)KHUM 9HOM oopmiteHoi 3asBu Kiienta B Cuctemi JIBO Ta 3a ymoBu HasiBHOCTI y KitieHTa BigkpuTux
KaptkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3IiiiCHIOBaTUMETbCS CHHCaHHS PerymsipHoro mnepekasy Ta
CyOpaxyHKy, BIAKPUTOTO Ha yMOBaX IHIIOrO Tapu(HOTro IJaHy Ha [Kiil 371 CHIOBaTUMETbCS 3apaxXyBaHHS
KOIIITIB.
3.7.9.3. Bamora KaptroBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3IiHCHIOBATHMETBHCS CITHCAHHS
Perynspaoro mepeka3zy ta Bamtora CyOpaxyHKy Ha SIKHHA 31HCHIOETHCS 3apaxyBaHHS KOIITIB TMOBHUHHI
CIIBIIAJaTH.
3.7.9.4. BukonanHs PerymnsipHoro nepeka3y 311HCHIOETbCS MiCis NOTallleHHs 3a00proBaHOCTI Nepen
bankom (B TOoMy umMcii, HECaHKILIOHOBaHOi 3aboproBaHocTi, 3aboproBaHocTi 3a Jlimitom Jl03BOJEHOTO
oBepApadTy, 3a HapaxOBaHUMH NPOLIEHTaAaMM 3a KopucTyBaHHs JlimiTrom Jlo3BoneHoro omepapadTty, 3a
Kowmiciero 3a Hanani nocinyru bankom (B T.4. BUCTaBJIEHOIO JI0 OIJIATH IIOIEHHOIO KOMICI€IO (32 HasBHOCTI),
HapaxoBaHUMHM IUTpadamH (3a HAsABHOCTI), IHIIMMHU KpeauTamu, oTpumaHumu Kiientom B banky (sKmio
TaKUMH JIOTOBOpaMHU mependadeHo 3JilcHeHHs J[e0eToBUX MepekasiB), TOIIO), Ta 3a YMOBU JOCTaTHHOTO
3anuiky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb OTIepalifHOro THS AaTH epepaxyBaHHs I'POLIOBUX
KOIIITIB.
3.7.9.5. KuieHnT 3000B’s13aHU# BIpoaoBx 3 (Tppox) OmeparitHuX IHIB 3 JaTH MPOBENCHHS baHKOM
Perynsphoro nepekasy, nepeBipuTd (akT BUKOHAHHS Ta BIAMOBIIHICTH 3AilicHEHOro baHkom mepekasy, a
came: CyMH KOIITIB, OaHKIBCBKMX PEKBI3UTIB pPaxyHKy, Ha SIKUM MepepaxoByBajach Taka cymMa KOIUTIB,
¢dakTHUHUM OOCTaBMHAM Ta yMOBaM, 3a3HadeHuM Yy 3asBi Kiienta B Cucremi JIBO. V Bunaaxy BUsBICHHS
HEBUKOHaHHS PerynspHoro mepekasy abo Oyap-sfKOi HEBIAMOBIAHOCTI, MPOTATOM TOTO K JIHS MHUCHMOBO
noBiioMuTH Tpo e bank, 3’ aBuBmunchk 10 banky ocobucro.
3.7.9.6. V pa3zi, axkmo Kiient npotsrom 3 (Tppox) OmepamiiiHuX IHIB 3 JaTH BUKOHAHHS baHKOM
Perynsipaoro nepekasy, He mOBiIOMHB baHK TIPO HEBHKOHAHHS a00 HEBIAMOBITHICTH MPOBEACHOTO baHkoM
PerynsapHoro nepekasy (pakTuyHMM 0OCTaBMHAM Ta YMOBaM, 3a3Ha4eHUMHU B 3asBi HajaHii B Cucremi /IBO,
Knienr He Mae mpaBa Ha BIAIIKOAYBaHHSA Oynb-SKMX 30MTKIB, 3YMOBJICHHX HEBHKOHaHHSIM abo
HEBIAMOBIIHICTIO PerymsipHoro nepekasy ¢hakTHYHUM 00CTaBMHAM Ta yMOBaM 3asiBU HajaHii B Cucremi [1BO.
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3.7.9.7. Kowmicist banky 3a HajaHHS MOCIHYT 11010 37iiiCHeHHs PerynspHux nepekasy 3rilHO 3 yMOBaMH
BianoBiHOI 3asBu B Cuctemi JIBO crimauyetsest KimienToM B po3mipi, BctaHOBICHOMY TapudHUMH TUIAHAMH
no KaptkoBux PaxyHkax.

3.7.9.8. [Ipunuuenns BukoHanHsa bankom PerynspHoro nepekasy 3/1HCHIOETHCS IUIIXOM BiIKJIFOUYCHHS
ab6o Bunanenus KiieHTom 3asBu Ha perynsapHuii nepekas B Cucremi J1bO.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 [ns orpumanHs nepeka3y 3 IlmaTikHoi KapTKu 32 HOMEPOM TeleQOoHy 3 BUKOPHCTAHHIM
Cepgicy VISA ALIAS HeoOximHO mpoiitu nporenypy Peecrpartii y Cepsici.
3.7.10.2. [Ins Peectparii y Cepgici VISA ALIAS HeoOXiaHO:
matu IIK Visa abo Mastercard;

o OyTH 3aKOHHHUM JIepXKaTeJeM IUIaTKHOT KapTKH;
) MaTH YUHHUH HOMEp MOOUIBHOTO TenedoHy;
o NPUB’SA3aTH MJIATDKHY KapTKy 0 YMHHOTO HOMEPY MOOUIBHOTrO Tee()OHy; ®  BBECTH CBOE

IM’sl Ta MepIy JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MOIITH.

3.7.10.3. [epxaTenb Hece MOBHY BIANOBIJAIbHICTh 3a JIOCTOBIPHICTh Ta IMOBHOTY JaHUX, SKI
HanatoTecs s Peectpamii. bank He Oepe Ha cebe 3000B’si3aHHS 3IIMCHIOBATH MEPEBIPKY JOCTOBIPHOCTI
Ha/IaHO1 iH(pOopMaIlii.

3.7.10.4. [lep>xarenb MOXe 31ICHIOBATH ITepeka3n B MoOiTpHOMY OaHKIHTY 32 HOMEpaMH Telle(OHiB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. ITpu 3MiHi 3apeecTpoBaHOro HOMepy Tenedony Jlepkarens 30008’ 13aHUI HEralilHO BHECTH
3MiHHU 10 cBoro obuikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomororo Mo0OigbHOro OaHKIHTY.

3.7.10.6. 1nst 3MiHM TUTATKHOT KQpTKH, PUB’I3aHOT 10 3apEECTPOBAHOTO HOMEPY Tenedony,

3apeectpoBanuii kopuctyBad CepBicy 3000B’s13aHUN BHECTH 3MIHH JO CBOTO 00JikoBOro 3amucy y Cepsici
VISA ALIAS 3a monmomororo MoOUTBHOTO /iHTepHET-0aHKIHTYy baHKa-eMiTeHTa TUIaTiKHOI KapTKH, sika Oy/e
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIAMOBIJAIBLHOCTI 32 30UTKH, SKI MOXYTb BUHUKHYTH Y€pe3 HEOTPHUMAaHHS
IPOLIOBHUX KOIITIB SIKIIO:
- [IpuB’s3ana TuiaTiXkHaA KapTka Oyna 3akpuTa, BTpadeHa, 3a0J0KOBaHa abo cTana HEAOCTYNHA IS
3/11iICHEHHS oMeparlii 3 IHIIKUX NPUYHH;
- 3apeectpoBanuii kopuctyBad CepBiCy HaJlaB HETIOBHI, HEAKTyaJIbH1 800 HEKOPEKTHI JaH1 1010 HOMEpY
tenedony mix yac Peectpaiii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBiCy HaJaB BIJANPAaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI a0o
HEKOPEKTHI JIaH1 1110/10 HOMepY Tee]ony.

3.7.10.8. fxmo 3a HOMepoM Tenedony Jlepkarens Oyiio 3apaxOBaHO ITOMHJIKOBHH ILIATIK,
Hepxatenb 3000B’s13aHUI MTOBIJOMUTH PO 1€ baHK 1 CpUSTH MOBEPHEHHIO IPOIIOBUX KOIITIB BIIIIPABHUKY
KOIIITIB.

3.7.11. poaykr «ellinTpuMmka
3.7.11.1. IlponyxT «ellinTprmMka» po3poOieHH Ta BUKOPUCTOBYETHCS B paMKaXx Jep>KaBHOI MPOrpamMmu
«ellinTpumkay 3aTBep/KeHOi 3rimHo nmoctaHoBu KaOinetry MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/lesiki muTaHHs HaaHHA JonoMoru B pamkax [Iporpamu «ellinTpumka» (aani y mianyskri 3.7.11 — I[Iporpama)
JUTST OTPAUMAHHS JIOTIOMOTH COIIaJTIbHOI JOMOMOTH a00 IHIIMX BHUIUIAT, BU3HAYEHUX 3aKOHOJABCTBOM, Y TOMY
YUCIl OTPUMAHUX y paMKax JOMOMOTH BiJl MDKHApOJHUX OpraHizaiiil, BiJICOTKOBOi CTaBKHM JI0XOAy Ta
HOMIHAJIBHOI BapTOCTI 3a JIep>KaBHUMH OOJIIrallisIMH. .
3.7.11.2. Binkputu IIpoaykt «ellinrpumka» Moxyts Kiientn banky - ¢i3uuni ocobu, ski
aBTopusyBaiach Ha [loprami [lis1, 30kpema yepe3 MoOUTbHUN AoaaTok ([is);
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3.7.11.3. Binkpurta KaprkoBoro paxysky 3a IIpogykrom «ellinTpumkay 3nilicHioeTbess Kiientam Ha
yMOBax JUCTaHIIIHHOTO 00CIIyrOBYBaHHS Bu3Ha4ueHOro B 11.1.5 1iux [IpaBui abo ocobucTo Ha BinaiiaeHH1 banky.

3.7.11.4. 3apaxyBanas Ha KapTkoBHWiI paxyHOK OJHOPa30BOi JOMOMOTH 3IIHCHIOETHCS Ha TiJCTaBi
peecTpiB OTpUMYBauiB JornomMoru B pamkax [Iporpamu.

3.7.11.5. KaprkoBuii paxynok 3a [Ipomykrom «ellinTpumkay BUKOPHUCTOBYETHCS 3 IMPIOPHUTETHOIO
YEeproBiCTIO JJISl 3apaxyBaHHS KOIITIB 3a MOTAIEHHsS OOJIiramii BHYTPIIIHIX JEpKaBHUX MO3UK YKpaiHH Ta
JIOXOJIIB 32 HUMH, sIKi OyJn KyruieH1 yepes miardopmy J(1S.

3.7.11.6. bank nonae iHdopmariito moa0 BiAKpUTTS KapTKoBOro paxyHkKy, MpoBeAeHI omeparlii 11010
BUTPAuEHUX OTPUMYBAue€M KOIITIB OJIHOPa30BOi jgonoMoru 3a KapTkoBum paxyHKoM, 3akpuTTs KapTkoBoro
paxyHky no MinictepctBa nudpoBoi tpanchopmamii Ykpainu, MinicrepcTBa ekoHOMikH Ykpainu. KiieHT
iHinitoroun BiakpuTTs KapTtkoBoro paxyHky 3a [Ipogykrom «ellinTpumka» Hamae banky 3rony Ha pO3KpUTTS
3a3HAYCHOI y MONEePeTHOMY peueHHi iH(OopMaIlii, 0 MICTUTh OAHKIBCHKY TAEMHHMIIIO Ta MEPCOHATBHI JaHi
Kiienta MinictepcTBy mudpoBoi Tpanchopmarii Ykpainu, MiHicTepcTBY €eKOHOMIKH YKpainu, JlepkaBHOMY
nignpuemMctBy «is», AT «Omandank» y pamkax peamizamii npaB KiieHta momo oTpuMaHHS JTOTIOMOTH 3a
[Iporpamoro Ta miATBEpAXKye, MO0 BYMHEHHS bankom niii, BKazaHUX y mbomy miamyHkTi [IpaBui, BimmoBinae
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

3.7.11.6. HeBukopucTani KOIITH OJHOPA30BOI JOMOMOTH TIPOTATOM JAECATH OIEpaliiHuX IHIB
nepepaxoBytoThcsi bankom Ha paxyHok AT «Omandank» 3a 3asBoto KiieHTa y pasi 3akputTs paxyHky bankom
3a 3asBot0 Kimienra.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHIoeThcst bBankoM 3a 3asBoto KitienTa B Oyab-skuii yac.

3.7.12.BinkpuTTs Ta 00CIyroByBaHHsl 0aHKIBCHKOI0 NpoaykTy «Exo-ramanenb».

3.7.12.1. KyieHT micns mignucaHHs nepuioi 3asiBU-I0roBopy Ta Binkputtsa bankom Paxynky Kiienty
MOX€E HagaTu aopydeHHsS baHky BiakpuTu OaHKIBCBKHMN TponyKT «EKo-ramaHeupby», NMpU3HAYCHWHA IS
HAKONHWYEHHS KOILTIB Ta OTPUMAHHS J10/1aTKOBOI'0 IPOLIEHTHOIO J0XOY.

3.7.12.2. Knienty poctynHe BiAKpUTTs ogHoro CyOpaxyHKy Ha yMOBax 0aHKiBCbKOTO MpoAykTy «Eko-
ramMaHelb».

3.7.12.3. Ins BigKpuTTs OaHKIBCbKOTO MpoayKTy «Exo-ramanensy» KiieHT moBHHEH:

-3aBaHTaXUTU MoOUTBHMI nogaTok Exo-6ank 3 App Store abo Play Market;

- npoutu Bepudikamiro Homepy moOutbHOTO Tenedony nvisixom miarBepmkenas OTP-nmapons, skuit
HaaxoauTh Ha HoMep MoO11bHOTO TenedoHy y BUIIISIAL SMS-TTOBIJOMIICHHS;

- 0o0patu 3 TepeniKy MPOJYKTIB, JAOCTYIMHHUX JI0 3aMOBJICHHS y MoOiumpHOMY ponatky Exo-0aHk,
0aHKIBCbKHM MpoayKT «Exo-ramanerp;

- 00paTu mpaBuIIa NOMOBHEHHS 0AHKIBCHKOT'O MPOJYKTY «EKO-ramMaHerby;

- HATUCHYTHU KHOTIKY «BiJIKpuTH».

[Ticnst matuckanus Kimientom kHomku «Binkputu» bank 3aiiicHIOe aBTOMatuyHe BiKpuTTs KiieHTy
CyOpaxyHKy Ha yMOBax 0aHKIBCbKOTO MPoAayKTy «Exo-ramanenby». Y pasi yCHilHOro BiAKPUTTS OaHKIBCHKOTO
npoaykry «Eko-ramanens» y MmeHto MoOiibHOTO oaatky Exo-6aHk 3’sBaseThes 1H(GOpMallis Npo BIAKPUTUN
OaHKiBChKHM MpoayKT «Exo-ramaHers» Ta iloro napamerpu.

3.7.12.4. llonoBuenns CyOpaxyHKY, KUl 0OCITyroByeThCS HA yMOBax OaHKIBCHKOTrO MpoaykTy Eko-
ramanenp (nani — Exko-ramanernp), Moxxe 3aiiicHioBaTucs BUKIIOUHO Kitientom B MobinbHOMY nonatky Exo-
6aHk 3 Oy1pb sikoro iHmoro CyOpaxyHKy B HallioHadbHIN BamoTi. s nporo Kiient B8 MoGuibHOMY 101aTKY
«Exo0-0aHKk» MOBUHEH 3aliTH B MeHIO «EKO-ramMaHelby», BCTAHOBUTU CyMY ITOIIOBHEHHSI B HAalllIOHAJIbHINM BaJIIOTI
Ta oOpatu B MeHi0 «KapTa /1 MONOBHEHH» IUIATIXHY KapTKy, BUMylIeHy 10 CyOpaxyHKY B HaI[lOHaJIbHIN
BAJIIOTI, 3 AKOro Oy/ie BUKOHAHE MOMOBHEHHS KOIITIB (nam — Kapka 17151 monoBHEHHS) Ta BUKOHATH KOMaHIY
«I[TonoBuutu». IlinTBepmxenns Kiientom mocinyru «llomoBHutu» B MeHio «Eko-ramanens» MoOinbHOTO
nonatky Exo-0aHk mpupiBHIOETHCS A0 mianucands Kimienrom [TnaTiHOT IHCTpYKITT Ha mepepaxyBaHHs KOIITIB
3 CyOpaxyHKy, 70 SKoro BumyiieHa KapTka st momoBHeHHs, Ha Exo-ramanerp. .
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3.7.12.5. KiieHT Mae mpaBO CaMOCTIMHO HanamTyBaTH B MeHIO «Exo-ramanerb» MoOUTEHOTO JOIaTKy
Exo-0ank npaBuJjia peryasipHoro nonoBHenHsi Exo-ramanus 3 0yab-sikoro Binkpuroro Kiienry B banky
CyOpaxyHKy B HAIOHAJIbHI BaJIIOTIi, 10 AKOI0 BUNYILIEHA IJIATI?KHA KpaTKa, Bu3HaYeHa KiieHTom sik
Kaprka nist nonoBHeHHsl.

bank camocriiiHo, 0e3 HaganHs KilieHTOM J0JaTKOBUX JOpY4YeHb, 3/IHCHIOE aBTOMAaTUYHE
nepepaxyBaHHs komTiB 3 CyOpaxyHKiB, 10 sSKHX BuIymieHi KapTku [Uis NMONMOBHEHHS  Ha MiJACTaBi
HayamroBaHux KilieHTOM MpaBuil peryyisipHOTro MOMOBHEHHS.

bank Moxe 00MeXHuTH KUTbKICTh KapTok 11 HOTTOBHEHHSI.

3.7.12.6. KnienT Mae mpaBo nepekasyBatu kKomTH 3 Exo-ramanis Ha Oyab-skuid Biakputnii Kiienty B
banky CyOpaxyHOK B HaIliOHAJIbHIM BaJIIOTI MIJITXOM BUKOHAHHS BiMOBITHOT KOMaH 11 B MOOIJIbHOMY T0JaTKY
Exo-0aHk.

3.7.12.7. bank HapaxoBye MPOICHTH Ha 3aJMIIOK KomTiB Ha CyOpaxyHKy, SIKMHl OOCIYrOBY€ThCS Ha
yMOBax OaHKIBCHKOTO MNpoaykTy «Eko-ramaners» y BiAmoBiaHOCTI 10 yMoB Tapudnoro miany «Exo-
raMaHelb», HIOMICSYHO B OCTaHHIM poOouMii eHb MICSI Ta B JAeHb 3aKpuTTa Exo-ramanms. Hapaxosani
IPOIICHTH IOMICSYHO, B TIEPIIN poOOYMii CHb Micss Ta B JICHb 3aKpUTTs Exo-ramanIyst, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, SIKUIl 00CITyTOBY€ETHCS HA yMOBaxX 0aHKiIBCHKOTO MPOIyKTy «EKo-
ramaHelb» y HopsaKy, BUKiIageHomy y myHKTi 1.10.9 mux IIpasu.

3.7.13. lIpoaykr «eBinHoBICHHSA».

3.7.13.1. PaxyHOK OTpuMyBadya KOMIIEHCAIlli 32 MPOAYKTOM «€BilIHOBIEHHS» - MOTOYHUN PAXYHOK,
orepanii 3a SIKUM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSAM BIPTyalbHO! IUIATDKHOI KapTKH, JJS OTPUMAaHHS Ta
BUKOPUCTAHHS 33 NMPU3HAYCHHSM KOMIIeHcamii BifnmoBinmHO 10 BUMOr llopsinky HagaHHS KOMICHCAIl s
BITHOBJICHHSI OKPEMHX KaTeropiii 00’€KTiB HEPYXOMOTO MaiiHa, MOIIKO/PKEHHMX BHACIIJOK OOHOBHX i,
TEPOPUCTUYHUX aKTiB, TUBEPCiii, CHPUUMHEHUX 30pOIHOIO arpeciero pociiicbkoi eaeparii, 3 BUKOPUCTAHHAM
€JIeKTPOHHOI IMy0J1iuHOI ocinyru “eBinmHoBnenHs”, 3aTBepmkenoro [locranoBoro KMV Bin 21 kBiTHsS 2023 p.
No 381 (mami -ITopsmox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMIIeHcallii 3a00pOHSAETHCS:

- IepepaxyBaHHs KOIITIB 3 PaxyHka oTprMyBada KOMIEHcallli Ha iHIIII paXyHKH, KPIM paXyHKIB Cy0 €KTiB
rOCIIO/IapIOBAHHS, SIK1 3a/liH1 y peai3allii eJIeKTPOHHOI IMy0JIiyHOi nociyry “eBigHoBiIeHHS .

- I0TO TOTIOBHEHHS, KPIM BUNIAAKIB, iependaueHux [lopsakom HagaHHS KOMIIEHCAIlIl 11 BITHOBJICHHS
OKpEMHUX KaTeropiii 00’€KTIB HEPYXOMOTO MaifHa, MOUIKOHKEHUX BHACIIIOK OOWOBUX i, TEPOPUCTUIHHUX
aKTiB, JUBepCiil, cipuunHEeHUX 30pOHHOI0 arpeciero pociiichkoi ¢eaeparii, 3 BUKOPUCTAHHAM €JIEKTPOHHOT
nyOJIigHOT ociyru “eBinHoBIEeHHS.

- 3HSTTS TOTIBKH;

3.7.13.3. 'V pa3i noBepHEHHs TOBapy, BIJIMOBM BIiJl BHUKOHAHHS BIAMOBIIHUX MOCIYT Ta pPOOIT
3a00pOHSETHCS MOBEPHEHHS KOIITIB FOTIBKOIO 200 Ha IHIIMI paXyHOK OTpUMYyBaua KOMIIEHcallli, KpiM sSIK Ha
PaxyHOK oTpuMyBaya KOMIIEHCalii 3a €JIEKTPOHHOIO MYOJIYHOI MOCIyrow “‘e€BinHOBIEHHS”, 3 SKOTrO
3/IHCHIOBAJIaCh OIUIaTa TOBapy, HOCIYT Y POOIT.

3.7.13.4. B pamkax PaxyHKy oTpuMyBadya KOMIICHCAIllI MOXYTh 3IMCHIOBATUCS HACTYITHI TJIATIXKHI
orepariii:

3.7.13.4.1. 3apaxyBaHHS CyMHM KOMIIEHCAIli, 32 MPOrpaMoI0 Jep:KaBHOI JOIOMOIM Ha BiJHOBJIECHHS
OKpeMHUX KaTeropiil 00’€KTiB HEpyXOMOro MaiiHa, MOUIKO)KEHUX BHACIiOK OOMOBUX MAil, TEPOPUCTHUHUX
aKTIiB, AUBEPCid, CIIPUUMHEHUX 30pOMHOI0 arpeciero pociiichkoi (enepailii, 3 BUKOPUCTAHHAM €JIEKTPOHHOT
nyOmiuHO1 mocayru “eBigHoBIeHHS”, siKa 3apaxoByeThcs Ha PaxyHOK oTpuMyBaua KOMIIEHCAIl y MOPSJIKY,
nependaueHomy Ilopsakom.

3.7.13.4.2. BunatkoBi miatixkHi omepauii 3a PaxyHkoM oTpuMyBauya KOMIIEHCalii 3 BUKOPUCTAHHSIM
BIpTyaJIbHOI KapTKU Ha TEPUTOPii YKpaiHU BHKIIOYHO HA KOPUCTH CyO’ €KTIB TOCIOAAPIOBAHHS, 110 3a3HAUCH1
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y Ilepeniky cy0’€kTiB TOCHOJApIOBaHHS, sIKi 3adisiHI y peamizalii eIeKTPOHHOI MyOJiYHOI MOCIyTH
«eBigHOBNEHHS», Ta BIAMOBIAAIOTE BHMOTaM 0 CYO’ €KTIB TOCIOJApIOBaHHS, SKI 3aiisHI y peaiizarlii
€JICKTPOHHOI Iy0JIIYHOT TOCIyTH «€BimHOBIEHHS», BcTaHOBIeHUM [lopsiakom.

3.7.13.4.3. Inmi muratixHi omepaunii, mependaueHi B paMKax €JIEKTPOHHOI IMyONiYyHOI MOCIyrd
“eBigHoBneHHs” BiAMoBinHO 10 [Topsiaky.»

3.7.14. llpoaykrt «HamioHaabHUM KedeK

3.7.14.1. Tlponykr «HamionanpHuii kemOek» po3pobsieHo BiamosBimHo mo Ilopsanky peamizamii
EKCIIePUMEHTAILHOTO TIPOEKTY IIOJA0 HAJaHHS JCPXKaBHOI TPOMIOBOI JOMOMOTH TMOKYIIISIM TOBApiB
YKpaiHChKOTO BUPOOHHUIITBA B paMKax Bceykpainchkol ekoHOMiuHO1 Tu1aTdopmu “3pobieHo B Ykpaini” (nami
— eKCIIepUMEHTAIBLHUIN MPOEKT), 3aTBepkeHoro [locranoBoro Kabinety MinicTpiB Ykpainu Big 20 ceprHs
2024 p. Ne952 (mami B m. 3.7.14. — Ilopsaok), 3 MeTOr peamizaiii eKCIepUMEHTAIbHOTO IPOCKTY
CIPSMOBAHOTO Ha MiJTPUMKY BHYTPILIIHHOIO MOMUTY HA BITYM3HSHI TOBApU Ta TOCIYTH, CIPHUSIHHA
BiJTHOBJICHHIO E€KOHOMIKH, IIOJIOJIAaHHS E€KOHOMIYHMX HAacHigkiB 30poiHoi arpecii 3 0Ooky Pociiickkoi
Oenepariii, 301IbIICHHS BHYTPIIIHHOIO BUPOOHMIITBA, MOMYIspHu3alii Oe3roTiBKOBUX pPO3paxyHKIB Ta
30UIBIICHHS OOCATIB CIUIAYEHUX MOJATKIB MUISAXOM HAJaHHs JEP)KaBHOI I'POIIOBOI JOIMOMOTH (Iajii B II.
3.7.14. Takox «kemoOek») ¢Gi3MYHUM 0cobdaM — TOKYHNISIM TOBapiB, BHPOOJNIEHMX B YKpaiHi.
ExcriepuMeHTaIbHUI TPOCKT 3IIHCHIOETHCS MUISIXOM HAJAaHHSA €JICKTPOHHOI IyOJIYHOI TOCIyrH
“HarionanpHuiil kembek”, BiqnoBiaHo 10 BuMor [lopsaxy.

3.7.14.2. llponykT «HamionanbHuit kemoek» Moxe BuKoprucToByBaTH KimienT banky-¢di3znuna ocoba,
sKa € TPOMAaSTHUHOM/TPOMAISIHKOI0 YKpaiHH Ta HaJaB/Hajaja 3asBy Ha y4acTh B €KCIEPUMEHTAIHLHOMY
MIPOEKTI Ta 3roAy Ha nepenavy iHdopMarlii mpo miaTikHi onepalii 3 TOTOYHUX paXxyHKiB, BIIKpUTUX B baHky
1o iHbopMariiHo-koMyHiKaliiHOT cuctemu “Kembek “3pobdneHo B Ykpaini” (nami B m. 3.7.14. — IKC) s
HAIaHHS €JICKTPOHHOI Imy0IiuHOl mociryry “HarionansHuit kemobek ~, BiqnoBiHO 10 BUMor [lopsaky.

3.7.14.3. JIns y4acTi B IPOEKTi HaJJaHHS €JIEKTPOHHOI IMyOuiuHoi nocnyru “ HarionanesHuuit kemoek
HEOOX1HO:

- Binkputu KaptikoBuii paxyHok 3a [Ipogykrom «HamionanbHuii kemoek» B MOOLIBHOMY J101aTKy baHKy.
ITpu BiakputTi KapTtkoBoro paxynky KiieHty HeoOXigHO B MOOLIbHOMY JofaTKy banky obopatu Kaptku, 3
akux KiieHToM 31iHCHIOBAaTUMETBhCS PO3PaxyHOK 3a KYIIBIKO TOBapiB, BUPOOJEHUX B YKpaiHi, s
HapaxyBaHHs bankom kewmOeky (iH¢opmalisg mpo BCl IUIAaTXKHI omeparii 3a oOpanumu Kapkamu Oyne
nepeaaBaTucs bankom miis aHamizy, BIAMOBIIHO 10 BUMoT [lopsiaky).

[Ticns BigkputTs B MoOUIbHOMY aoaatky banky KaptkoBoro paxynky 3a Ilpoaykrom «HarionansHuit
keniOexk» Ha HoMep MoOinbHOro tenedony Kiienra nanpaBnstumerbcs Ilosimomnenns 3 IIIH-xomowm.
BipryansHa muaTixkHa KapTka HaOyBae cTaTycy «AKTHBHa» 1 BinoOpakaeTbcs B mepeniky Kaprok B
MOOUTPHOMY 0JaTKy baHKy.

- micas aktuBauli Kapru, Kiienty HeoOxinHo y MoOimsHOMY aoaatky Ilopramy [lis oOpatu mio Kaprtky,
BiIKpHUTY B baHKy, /U1 3apaxyBaHHs KEIIOEKY.

3.7.14.4. Knient mosxe Biakputu KaptkoBuii paxyHok 3a [Ipogykrom «HamionaneHuil kemoex» ams
OTPUMaHHS JIepP’KaBHOI IPOIIOBOI JONOMOTH B paMKkax BceykpaiHchkoil ekoHOMIYHOI mtatdopmu "3pobiieHo
B YkpaiHi" y BiaaineHHi baHKy BUKIIIOYHO y BUIAJKax Ta MOPSAIKY nependadeHux mnocranoBoro Kabinery
MinictpiB Ykpainu Bizx 20 ceprins 2024 p. Ne952 (mani — [Toctanosa)»

3.7.14.5. baHk 3a TOMOMOTOI0 POTPaMHO-TEXHIYHUX 3ac001B moae iH(OpMaIlito 00 TEPCOHATBHUX
nanux Kiienra, Takux sk pi3BHILE, BIACHE 1M s, 10 6aThKOBI (32 HASIBHOCTI), peecTpalliiHuii HoMep 00J11KOBOT
KapTKU IJIaTHUKA MOJATKIB, HOMep paxyHKiB (3a crangaptoMm IBAN), Ta iHpopmariito nmpo miaTikHi onepaii
Knienra 3 o6panux 3rigHo 3 m. 3.7.14.3. [IpaBun paxyHkiB, A y4acTi B €KCIIEPUMEHTAILHOMY MPOEKTI, B
pO3pi3i KOAIB KaTeropii AisIBHOCTI Cy0’ €KTa TOCIIOAAPIOBAHHS — MPOAABI TOBApPiB, 11€HTU(IKAIIHUX KOJIIB
IPOJaBIs TOBAPIB Ta KOJIB OaHKa-eKBalipa /10 iHpopMalliitHo-koMyHikaliitHoi cuctemu “Kembek “3pobieno
B YKpaini”.
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V pasi He3apaxyBaHHs KOIITiB Ha KapTkoBuil paxyHoK 3a npoaykrom «HarioHansHUHA Kerbek»» abo
ix moBepHeHHs, baHk 3a gomoMororw mnporpamMHuX 3aco0iB mogae iHpopmamito AT «Omandank» mpo
MPi3BHINE, BJIACHE 1M s, O OaTHKOBI (32 HAIBHOCTI) Ta pPEECTpAIliiHUN HOMEDP OO0JIIKOBOT KapTKH TUTATHHKA
nogatkiB Kiienra, Homep Paxynka (3a crangaptom IBAN), mpuumHy He3apaxyBaHHS a00 NOBEpHEHHS
KOIITIB 1 1aTy TOBEPHEHHS KOIITIB.

Kunienr, ininitoroun BigkputTst KapTkoBoro paxyHky 3a npoaykrom «HarionanbHuii kemoek»», Hafae
Banky 3roy Ha po3KpHUTTS 3a3HaueHO1 y ab3amax nepriomy ta apyromy 1. 3.7.14.5. mux [Ipasw inpopmariii,
0 MICTUTh OaHKIBCbKY TAa€MHHUIIIO Ta TepcoHasibHi naHi Kiienta, MiHICTepCTBY €KOHOMIKM YKpaiHH,
MinictepctBy 1udpoBoi Tpanchopmarii VYkpainm, JlepxkaBHomy mianpueMctBy «Jlis», JlepxkaBHO1
moaaTKoBO1 ciy’k0u, AT “ATeHTCTBO IHIYCTpiaJIbHOTO PO3BUTKY “3pobiieHo B Ykpaini”, AT «Omranbank» y
pamkax peanizanii nmpaB KiieHTa mono oTpuMaHHs KemIOEKy B paMKax €KCIHEPUMEHTAIBHOTO MPOEKTY Ta
HiATBEPIKY€E, 10 BYMHEHHs baHkoM nidf, BKazaHMX y IboMy miamyHKTi [IpaBui, BigmoBigae BUMOram
YUHHOI'O 3aKOHOAABCTBa Y KpaiHU.

3.7.14.6. HapaxyBanus Kimienty — Bnacuuky KaprkoBoro paxyHky 3a mpoayktoMm «HamioHansHUIA
KeIoOeK»» CyMHU JepaBHOI IPOIIOBOi JOIIOMOTH, sIKa HapaXxOBYETHCS B paMKaX EJIEKTPOHHOI MyOIidHOT
nocnyru “Kembek “3pobneHo B Ykpaini”, BiiOyBaeThCsl BiAMOBIAHO 10 BUMOT [lopsnky.

[lepepaxyBanHs KemiOeky Ta/ab0 IHINOI JOTIOMOTH, IO HAMAETHCS B paMkKax BceykpalHChKOT
ekoHoMiuHO1 Tuardopmu "3pobdneHo B Ykpaini", na Kaptkouii paxyHok 3a IIpoayktom «HarionanbHuii
kemoex» KiieHnTa 3aiiicHIoeTbest po3paxyHkoBUM OaHkoM (AT «OmaabanHk») y MOPAIKY Ta CTPOKH,
nependadeHi [TocranoBoro.

3rinHo ymoB Ilopsinky kemOexk HapaxoByeThCs B po3mipi 10 BiICOTKIB BiJl BapTOCTI TOBapiB
YKpaiHCHKOTO BUPOOHUITBA, MPHUI0aHUX, OE3rOTIBKOBUM MUIIXOM 3 BHUKOPUCTaHHSIM IUJIATIXKHOTO 3aco0y,
NOKYIIIeM Y TonepeanboMy (3BiTHOMY) Micsimi. Cyma KemiOeKky OJHOMY MOKYIIIO 3a NpuadaHi y
MOTIEPETHHOMY MICSII TOBAPU YKPAiHCHKOTO BUPOOHHIITBA HE MOKE OYTH MEHIIIOIO HiXK 2 TPUBHI Ta HE MOXKE
nepesuuryBati 3 000 rpuBeHb.

3.7.14.7. Binkputtst KaptkoBoro paxyHky 3a [Ipogykrom «HarioHanpHHN KeTIOSK»» 3/IIHCHIOETHCS Ha
YMOBax AMCTAHLIHHOTO 00CIyroByBaHHs, BU3HaueHoro B 1.1.5 nux IIpaBui.

3.7.14.8. Tlocnyru banky 3 BIiZKpUTTS, OOCIyroByBaHHS Ta 3akpUTTS KapTKoOBOro paxyHKy 3a
npoaykroM «HamioHanbHMM Kemobeky», a TaKoX eMicis 1 00CIyroByBaHHsI IUIATIKHUX KapTOK 3a MPOAYKTOM
«HarioHanpHu# Kemoeky, HagaroThHCI OE3KOMITOBHO.

3.7.14.9. Ha KapTkoBuii paxyHOK, BIIKpUTHH 3a IpoaAyKTOM «HartioHanpHHA Kemoek», 3M1HCHIOETHCS
3apaxyBaHHS CyMHU JIep>KaBHOI TPOIIOBOI JIOMTOMOTH, IO HAJA€ThCs B paMkax BceykpaiHChKOI €KOHOMIYHOI
iatdopmu "3pobiieHo B Ykpaini", BianoBigHo 10 [TocTanoBw.

3.7.14.10. T'pomroBi Koty 3apaxoBani Ha KapTkoBuil paxyHOK 3a IpoIyKTOM «HamioHapHIH KemIoeK»

MOXXYTb OyTH BuKoOpucTaHi KiieHToMm (oTpumyBauem kemOeky) no 31 rpyans 2025 poky (SKIIO IHIIE He
nependayeno [TocTtaHoBOIO) Ha:

OTUIaTy TOBAapiB YKPaiHCHKOTO BUPOOHUIITBA 1 TOCIYT 3TAHO 3 TEPETIKOM TOBApiB, MOCIYr Ta KOJIB
BIJIIIOBITHO /10 KaTeropii AisuibHOCTI cy0’ekTa rocrnonapioBanusa (Merchant Category Code), orutata sxux
MOJKE 3[IMCHIOBATHCS 3a PaxyHOK TIPOLIOBHX KOIITIB JEpXaBHOI T'POIIOBOI JOMOMOTH IOKYIISM
(kemr6ek), 3a3HaYEHUX Y BIINOBITHOMY noaaTky a0 Ilopsky;

npUaOaHHS, BUKIIIOUYHO Yepe3 3aCTOCYHOK «Jlis», BIHCHKOBHUX OOJIiramii BHyTPIIIHbOT A€p:KaBHOT TO3UKU
3TiTHO 13 3aKOHO/JABCTBOM, IIO 3JIMCHIOETHCS BIAMOBIAHO JO MPaBWJI IUIATDKHUX CUCTEM, SIKI MalOTh
KaTeropiro JisuibHOCTI cyO'exkta rocmogaproBaHHs (Merchant Category Code) omepauii 3 HiHHUMH
narepamu;

HaJaHHs OJaroMiiHOT JOMOMOTH, MOB'SI3aHO1 3 BiAciu4to 30poiiHoi arpecii Pociiickkoi ®enepariii nmpotu
VYkpaiau Ta JiKBigamiero il HaCIiAKIB, MATPUMKOIO HAIIOHATBHOT O0€3MeKn Ta 0O0OPOHH, BIAHOBIICHHSIM 1
PO3BHUTKOM YKpaiHH, OJ1aroiitHUM OpTaHi3allisMm, sSKi MPOBasATh AsUTBHICTH BIAMOBIIHO 10 BUMOT 3aKOHY
VYxpainu "Ilpo 6maroailiny nisibHICTb Ta Oaro/iifHi opranizanii”, npuiiMaloTh B OIJIATY TIATIKHI KAPTKU
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3TiIHO 3 MpaBWJIAMH IUIATDKHUX CHUCTEM Ta MAlOTh KaTEropilo MisIbHOCTI Cy0'€KTa TOCHoAaplOBaHHS
(Merchant Category Code) 6maroiiiiHiCTh.

Bunarkosi onepariii 3 KaprkoBoro paxynky 3a Ilponyktom «HarioHansauid kemoek» (3 BUKOPUCTAHHSAM
IJIATIKHUX KapTOK) 31MCHIOIOTHCS Ha TEPUTOPii YKpaiHU BUKIIFOYHO Ha KOPUCTH CYO'€KTIB TOCIOAapIOBAHHS,
KaTeropii sSKux 3a3HadyeHi y nepeniky no I[lopsaky, 3a komOiHaIli€er0 Koy KpaiHu OaHKa-ekBaipa - YKpaiHa Ta
KOJIaMH KaTeropii aisiibHOCTI cy0'ekTa rocnogaproants (Merchant Category Code)..

3.7.14.11. 3a KaptkoBuM paxyHkoM 3a [Ipoaykrom «HarioHanpHUI KeIOEK» BCTAHOBJICHO HACTYITHI
0OMeXKeHHS:

- 3a0opoHsieTbess mepepaxyHok Kiientom komriB 3 KapTkoBoro paxyHka 3a TpPOAYKTOM
«Harionanpauii kembOek» Ha iHII PaxyHkw Ta paxyHKH, BIIKpHTI y IHIIUX OaHKaX, KpiM BHITQJIKiB,
nependauenux Ilopsiakom;

- KapTtkoBuii paxyHok 3a nmpoayktoMm «HarioHanpHUI KemOek» He MiAIArae MOMOBHEHHIO TOTIBKOBUM
gy 0€3rOTIBKOBUM IUISIXOM, KpiM BUITAJIKIB, ependadeHux [lopsakom Ta omepalliid 3 MTOBEpHEHHS CYMU OILIATH
TOBapiB Ta BIJIMOBH BiJ IMOCYT 3TiTHO 3 IPaBUIAMH TUIATIKHUX CUCTEM;

- 3a00pOHAETHCS 3HATTA roTiBKU 3 KapTKoBOTO paxyHKy 3a npoaykrom «HarioHanbHuM
KeIIoeK»;

- KOImTH 3apaxoBaHi Ha KapTKoBuil paxyHOK 3a MpoAykToM «HamioHampHUI Kemoek»

MOKYTh OyTH BUKOPHUCTaHI OTpuMyBadeM kemoeky 10 31 rpymaas 2025 poky.

3.7.14.12. 3akputrts KapTkoBoro paxyHky 3a mnpoaykToM «HarioHanpHuii KemOek» Moxe
3nificHIOBaTHCs 3a 3asiBor0 KumienTta y Oynp sikuid 9ac. Y pasi HasBHOCTI Ha KapTKoBOMy paxyHKy KOIITiB Ha
MOMEHT 3aKpUTTS PaXyHKY TaKi KOIITH BBaXKAIOThCSA HEBUKOpUCTaHUMH KiieHTOM (OTpuMyBaueM Kemdeky) i
MOBEPTAIOTHCA HA PAXyHOK po3paxyHKoBOro 06aHky (AT «Omandanky).

3.7.14.13. Kuient (oTpuMyBad KemoeKky) Moxe BIIMOBUTHCH BiJl y4acTi B €KCIIEPUMEHTAILHOMY IIPOEKTI
Ta OTPUMAaHHS KeIIOeKy IUIIXOM BiJIKJIIMKAaHHS BCiX TO3BOJIIB HA HaJaHHs iH(opMarlii, 3a3HadeHoi B 1. 3.7.14.5.,
IIIIXOM BIJKJIIOYEHHS KapTKU BiJl y4acTi B €KCIIEPUMEHTAIbHOMY HPOEKTi, BUOpABIIM BiIMOBIIHY OMIIIO B
MOOUTbHOMY A01aTKy baHky.

3.7.14.14. Kowru, HasBHi Ha KapTkoBomy paxyHKy 3a IIpoaykrom «HarioHanbHuii kemoex»,
noBepTaroThess bankoM Ha paxyHok po3paxyHkoBoro 0aHky (AT «OmanbaHk») y BUMaKax, nepeadadeHux
[Topsiakom a60 HOpMaMu THIIIMX aKTIB YUHHOTO 3aKOHOJABCTBA Y KpaiHH.

PO3A1JT 4. OBCJOYI'OBYBAHHA JEITO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS JEITO3UTHOI'O PAXYHKY

4.1.1. B mexax uux IIpaBun y 3asBi-goroBopi, abo y 3asBl Ha pO3MIIIEHHS JEMNO3UTY, IKa CTBOPEHA B
Cucremi JIBO, abo ska cdopmoBaHa BIANOBIAATBLHOIO 0CO0O0I0 BiamuieHHs baHky ©e3 BiIBiIyBaHHS
Bxuiagaukom BininenHs banky, BkiaaHuk ¢ikcye KOHKpeTHI mapaMeTpu oOpaHoro HUM Jlerno3uty, B TOMy
qucii: HaltMeHyBaHHs feno3utHoro [Tpoaykty (Bua eno3uty), cymy Jlenmosuty, BaytoTy/0aHKIBCHKHIA MeTal
Henosuty, CTpok 30epiraHHs KOIITIB/0OaHKIBCHKMX METaliB, MOXIWBICTb ABTOMPOJOHTAIil, MOXXIUBICTh
JOCTPOKOBOTO PO3ipBaHHS 3asiBH-J0TOBOPY, PO3MIp MPOIEHTHOI CTaBKH Ha J[emo3uT, Tomo. AKIENTyBaHHS
Bxnagaukom 1mx IlpaBun 3m1MCHIOETBCA NUISIXOM TMIANMKACAHHS 3asBH-I0TOBOPY a00 INUISXOM HaJTaHHS
Jopy4YeHHs Tpu 3BepHeHH1 10 KoHTakT-11eHTpy abo nuisixom ctBopeHHs 3asBku B Cucremi IO abo y pasi
3BEpPHEHHS JI0 BIAMOBIAIbHOI 0coOu BiniieHHs banky.

Jaroro BiAKpUTTS Jleno3uTHOro paxyHKy € JlaTa MiJIucanHs 3asBU-0r0OBOPY/3asiBH Ha PO3MILLICHHS
neno3uty CtopoHamu abo nata HajaHHS KilieHTOM JOpYy4eHHs 100 BIAKPHUTTA J|eNO3UTHOTO paxyHKy MpH
3BepHEeHHI 710 KOHTaKT-1IeHTpYy.

4.1.2. Bxnaguuk nopydyae banky Bigkputu Jleno3utHuil paxyHOK y pa3si 3BepHeHHs 10 KoHTakt-
HEeHTpy Ta/abo muisixoMm ctBopeHHs 3asBu B Cucremi JIBO abo y pasi 3BepHEHHs 10 BiANOBiAaIbHOI 0cOOU
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BijineHHa banky 0e3 BinBigyBaHHS BiniieHHs baHKy y pamkax mpoBeneHHs BineoBepH]iKallil y MopsIky,
nepenbaveHoMy numMu [IpaBumamu.

4.1.3. B nenb po3minienus Jleno3uty abo, sSKio nependadyeHo yMOBaMU 3asiBH-JI0TOBOPY/3asiBU Ha
PO3MIIIICHHS JCTIO3UTY, B JCHb JOAATKOBOTO BHECCHHs KOINTIB HA J[eMO3WUTHHMH paxyHOK (ITOTIOBHEHHS
Heno3uty), Bkinaguuk 311CHIOE TIEpeKa3 KOIITIB/Mach OaHKIBCHKOTO MeTany Ha Jlemo3uTHui paxyHOK abo
BHECEHHS TOTIBKM B Kacy baHky y cymi/maci Jlenmo3uty, 3a3HadeHoi B 3asBi-I0roBOpi/3asB1 HA PO3MIIICHHS
JICTIO3UTY BIATOBIIHO /10 3aKOHOJIABCTBA Y KPaTHH.».

4.1.4. Omnepariist mepeka3y KOIITIiB Ha Jlemo3UTHUI paxyHOK 3[IHCHIOETHCS OJHHUM 13 HUISAXIB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHIoMy 0aHKy;

0e3roTiBKoBOTO Mepeka3y komrti 3 [Torounoro/KaptkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omeparis nepekasy Macu 0OaHKIBCBKOro MeTany y cyMi Jlemo3uty Ha Jleno3uTHUN paxyHOK
3MIIACHIOETHCS NUIIXOM NiepepaxyBaHHs 3 [lorounoro paxynky BkiagHuka B 0aHKIBChKUX METallax, BIAKPUTOTO
B baHky.

4.1.6. 3a girounmu Jleno3uTtamu, siKi epeadavyaroTh T0AaTKOBE BHECEHHS KOIITIB (J1aai — T0AaTKOBI
BHeCKH), baHk mMae mpaBo mpunuHUTH (0OMEXUTH) Taki JOJATKOBI BHECKH MpoiH(POpMyBaBIu BkiagHuka y
HopsIKY mependadueHoMy B myHKTI 1.7. ux [IpaBuo.

4.1.7. BHeCeHHs IPOIIOBHUX KOIITIB Ha Jlemo3uTHHIA paxyHOK NIITXOM BHECEHHs FOTiBKH B Kacy baHky
Ta iX MOBEpHEHHS MiATBEP/UKYETHCS IUIATIKHOIO IHCTPYKII€I0, 3aCBITYCHOIO TTEYaTKOIO Ta MIAMKUCOM KacHpa.
BHeceHHs TpOHIOBHMX KOINTIB Ha JIeMO3UTHWI paxyHOK MUISXOM OE3TrOTIBKOBO IepeKa3y KOWITIB Ta iX
MOBEPHEHHS IMiITBEPDKYETHCS BUMMMCKOIO banky 3 Jleno3utHoro paxyHky. BHeceHHs! 0aHKIBCHKOTO METaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEPHEHHS MiATBEPHKYETHCS BUMMCKOIO baHKy 3 J[eno3uTHOro paxyHKy.

4.1.8. O6cnyroByBanHsi bankom J[emo3uTHOro paxyHKy 3A1MCHIOETHCS 3a IUIATy, y BiMOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BkiagHuk o3HallOMITIOETHCS 10 YKIaaaHHs [lorosopy.

4.1.9. V pasi cmepti Brmagnuka, He3aneXHO BiJl TOTO, UM 3/A1MCHIOETHCS YCMAJKYBaHHS KOIITIB
Jlero3uTy 3riJHO 13 3aKOHOM, 3aIIOBITOM a00 po3NOpsKEHHAM, baHk 371licHIOe BUILIaTy cymu/Macu Jleno3urty
(wacTuHM cymMu/Macu Jlemo3uTy) Ta mpoLEeHTIB (YaCTUHU MPOIICHTIB) 32 HUM CHaJKoeMIlto(siM) Bxiiagnuka Ha
MiJCTaBl BIAMOBIAHOTO CBIJOLTBA MPO TMPAaBO Ha CHAIIIMHY abo I03BOJIly HOTapiyca Ha OJep>KaHHS
cnaakoeMueM Bxnannuka Jlemosuty (dactuHu [lemos3uty), 3a pilmieHHSM cyay abo Ha MiACTaBl IHIIMX
JIOKYMEHTIB 3T1IHO 3aKOHOJIaBCTBa Y KpaiHHU.

4.1.10. ¥V Bunajky, SKIIO CIIAIKOEMINIB BkiajHuKa, BIAMOBIIHO 10 HalaHUX 10 baHKy JOKYMEHTIB,
Bil /ABOX 1 Ouiblle, A0roBip OaHKIBCBKOIO BKJIAAy BBaXkaeTbcs posipBaHuM, a Crpok 30epiraHHs
KOILTiB/0aHKIBCHKUX METaTiB BBAXKAETHCS NMPUIMHEHUM, Y J€Hb NEpIIOro 3BepHeHHs 10 baHky Oynb-koro 3i
CMaJIKOEMIIIB III0JI0 OTPUMAHHS HAJIEKHOI oMy yacTHHM Jlero3uTy.

Jleno3ut Ta mpoueHTH 3a TakuM JloroBopom moBepratoThes Ha IloTounmii/KapTkoBuii paxyHOK
Bxnannuka, 3a3Hauenuit y JloroBopi.

4.1.11. Bwumuara Heno3uty (wactuHu Jlemo3uTy) Ta MPOLEHTIB (YAaCTMHU TPOLEHTIB)
cnaakoeMuto(sim) Bxmagnuka 3niiicHioetbess 3 Ilorounoro/KaptkoBoro paxyHky Bxmagnuka Ha mijncrasi
JIOKYMEHTIB BU3Hau€HUX B MiANYyHKTI 4.1.9 JloroBopy.

4.1.12. Y pa3i ciucaHHs TPOIIOBUX KOMITIB (YacTKOBO a00 B IMOBHIM cyMi) 3 JIeMO3UTHOTO paxyHKy 3
miJcTaB Iepen0ayeHuX UYWHHUM 3aKOHOJIABCTBOM YKpaiHuM (MpUMycoBe CHHCAaHHS (CTSATHEHH:); abo,
peamizaiisi MaifHOBUX TpaB Ha CyMy KOIINTIB/OaHKIBCHKUX METANIB, IO 30epiraroTecs Ha Jlemo3uTHOMY
paxyHKY, BIJIIIOBITHO JIO0 IOTOBOPY 3acTaBu; a0, BIACTYIUIEHHs BKiIagHUKOM Ha KOPHUCTH 1HIIOI (MX) 0cOOH
(oci0) mpaBa BuMoru 3a Jlerno3urom; abo, MpUUHATTS PIIICHHS CTOCOBHO BIIMOBH BiJ] MiATPUMAHHS J1IOBUX
BITHOCHH/ OOCIIyrOBYBaHHSI KII€HTA IUISXOM pO3ipBaHHS JUIOBUX BiHOCHH) JIeMO3UTHUN JOTOBIp
BBaXXA€THCS po3ipBaHuM, a CTpOK 30epiraHHs rpoIIoBUX KOUITIB (0aHKIBCHKUX METalliB)/mpoaoBxkeHnit CTpok
30epiraHHsi TpPOIIOBUX KOMITIB Ha JIeMO3UTHOMY paxyHKy — NpunuHseThes. llpu 1npoMy mOponeHTH 3a
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Jleno3uToM HapaxOBYIOTHCS Ta CIUIAYYIOTHCS 32 MPOIIEHTHOIO CTaBKOIO BU3HaueHOI0 B JloroBopi BkiamHuka
M0 JIeHb, SIKUM Tepeaye IHI0 NPUNUHEHHS J[emo3uTHOro M0roBopy. 3alvIIOK Ha TakoMmy Jlemo3uTHOMY
paxyHKy (y pa3i HasBHOCT1) niepepaxoByeThcs Ha [ToTounnii/KapTkoBuii paxyHok BkimanHuka, 3a3Ha4CHUI B
3asBi-JloroBopi/3asBi Ha po3MimieHHs aeno3uTy Brinagnuka. [TepepaxyHok nporieHTiB 3a paktuunuii CTpok
30epiraHHs TPOIIOBUX KOIITIB (0aHKIBCHKUX METaTIB)/MpooBxkeHuH CTpOK 30epiraHHs IpOIIOBHX KOIITIB HA
Jleno3uTHOMY pPaxyHKY 3a 3HH)KEHOIO IIPOIIEHTHOIO CTaBKOIO HE 31MCHIOETHCS.
V pasi BifcTymiieHHs BKiaJHUKOM Ha KOPHCTH 1HIIO! 0cOOM MpaBa BUMOTH 3a Jlermo3uToM, IpOLIOBi
KOIITH 3 Jlemo3uTHOTO paxyHKy y CyMi BiACTYIJICHHS nepepaxoByroThes Ha [loToununii/KapTkoBuili paxyHOK
ocobwm, sKiii OylM BiACTYIUICHI BIiAMOBiIHI mpaBa BUMOTH 3a Jlemo3utom, a 3amummiok (y pa3i HasBHOCTI)
nepepaxoByeTbes Ha Ilorounwmii/KapTkoBuii paxyHok Bknamgnwka, 3a3HaueHuil B 3asBi-/loroBopi/3asBi Ha
pO3MillIeHHA Jeno3uTy Brinaanuka.

4.2. TIPOOEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. IlpouenTHa cTaBKa 3a J[eno3uToOM BCTaHOBITIOETHCS BiAMIOBIAHO 10 0OpaHoro BriiagHukoM Buay
Jlerio3uTy, Ha piBHI Jil040i MPOLEHTHOI CTaBKM B baHKy Ha AeHb BiAKpUTTS JleMO3WTHOTO paxyHKy, Ta
3a3HavyaeThes y 3asBi-goroBopi. s Jleno3uris, sAKi po3MIMIEHO Ha YMOBax ABTOIPOJIOHTAIll, MpPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI J1F0YOT MPOLIEHTHOI CTaBKM y baHky B nepuimii 1eHb npoaoBxkeHoro CTpoky
30epiraHHsa KOIUTIB, Ui BiAmoBinHoro Buay Jlemo3uty Ta CTpoky 30epiraHHsi KOIUTIB, SKIIO 1HIIE HE
BU3HAUEHO Y 3asBi-OTOBOPI.

4.2.2. Po3Mip TpOLEHTHOI CTaBKH 3a J[ermo3uTOM BCTAaHOBJIIOETHCS HA BECh CTPOK 30epiraHHS
KOIITiB/OaHKIBCHKUX METAJIB Ta MOXKE 3MIHIOBATUCS Y BIAMOBIAHOCTI 10 yMOB 0OpaHoro BkiaiHUKOM BUIY
Jlero3uTy Ta y BUINaAKax Ta MOPSAAKY, nependadeHux mumu [IpaBunamu.

4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a Jlemo3urom.

4.2.3.1. IlpoueHTH HapaxOBYIOTbCA HE II3HINIE OCTAHHHOIO OMEPAIHOrO IHS KOXHOTO
KaJICHJapHOTO Micslsl, B JeHb 3akiH4eHHs CTpoky 30epiraHHs KOIITIB/OaHKIBCBKMX METalllB Ta B JI€Hb
3aKIHYEHHsI KO>)KHOTO MpoJioBxeHoro CTpoky 30epiraHHs KOIITIB 3a CTaBKOIO, sika 3a3HadueHa y JloroBopi (3a
BUHSTKOM JIOCTPOKOBOTO po3ipBaHHs J[oroBopy Ta moBepHeHHS BCiei cymu Jleno3ury, SKImo 1e nependadeHo
ymoBamu JloroBopy), 3a (akTHYHy KUIBKICTb JHIB 30€piraHHs KOIITiB/OaHKIBCHBKUX METaJiB (BPaxoBYIOUH
BUXI1JIHI Ta CBATKOBI JIHi1) B TOTOYHOMY KaJIEHIApPHOMY MICsIli HAa CyMYy HIOZEHHOr0 (PaKTUUHOTO 3AJIMIIKY Ha
JleTo3uTHOMY PaxyHKY.

4.2.3.2. IIpouenTu no Jleno3ury (10AaTKOBUM BHECKAaM) HApaxOBYIOThCS 3a MEPio, 110 OYNHAETHCS
3 HACTYNHOIO AHS Michs JIHS 3apaxyBaHHs [lemo3uty (I0JaTKOBOTO BHECKY) Ha Jlemo3uTHUI paxyHOK 1
3aKIHYYETHCS B TOM 1€Hb, KU Iepeye AHI0 oBepHeHHs [leno3uty Brinagnuky abo cincanHto 3 J[erno3utHoro
paxyHKy BxiagHuka.

4.2.3.3. Y pasi nponosxxeHHs: CTpOKy 30epiraHHs KOIITIB MPOIEHTH HAPaXOBYIOTHCS 3a MEPioj, 110
MOYMHAETHCS 3 MEPIIOTO JHS MPOoaoBKeHOTro CTpoKy 30epiraHHs KOLITIB 1 3aKIHYY€ETHCS B IEHb, SIKUW TIEpeye
IIOBEPHEHHIO [lero3ury.

4.2.3.4. bank HapaxoBy€ MpPOLIEHTH, 3aCTOCOBYIOUM MeTOA ‘‘akT/(pakT”, KOJIM Ui PO3paxyHKY
Oeperbes (haKTUUHA KUTBKICTD JHIB y Micsli Ta y potti (365 a6o 366 aHiB).

4.2.3.5. IIpu BHeceHHi abo nonoBHeHHI Jleno3uty, y BUXifaHi (HepoboUi) THi, HapaXyBaHHS MPOLIEHTIB
Ha /leno3uT abo Ha CyMy Takoro MOMOBHEHHS 3/1IMCHIOETHCS 3 JTHS, 1110 € HACTYITHUM 3a NepinM baHKiBCbKUM
JTHEM TicJisl BUXIHOTO (HepoOouoro) Hs, B sKUii Oys0 BHeceHO abo nonoBHeHo Jleno3ut. Koy, npuitHsTi y
BHXIJIHI Ta CBATKOBI JHI1 — HAJXOATh Ha J[eMO3UTHUI paXyHOK HACTYITHOTO OTEPAIliiHOTO JTHS MICJISI BUX1THOTO
(HepoOoUOoTO) MHS, B sIKUM Oys10 BHECEHO ab0 momoBHEHO Jlermo3ur.

4.2.3.6. Ina [lemo3utiB, sIKi pO3MIIIEHO Ha YMOBaxX BHIUIATH MPOICHTIB aBaHCOM, IPOIEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUN METO/ “(hakT/(hakT”’, KoM I po3paxyHKy OepeThes pakTUIHa KiTbKICTh THIB
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y Micaui ta y poui (365 a6o 366 1HIB) IPOTAroM IJIAHOBOTO CTPOKY 30epiraHHs KOIITIB Ha CyMYy 3aJIMILIKY Ha
Jlenmo3uTHOMY paxyHKY Ha JIEHb 3IIMCHEHHS TaKOi Oomepaliii.

4.2.3.7. Ilpu po3paxyHKy MPOIEHTIB HE BPAaXOBYEThCS JI€Hb 3apaxyBaHHS KOIITIB Ha Jlemo3uTHMIA
pPaxyHOK Ta HE BPaxXxOBYEThCS IUIAHOBHUH JCHb CIHCAHHS KOINTIB 3 JI€MO3UTHOTO paxyHKY, BH3HAUCHHWH B
Jlorosopi.

4.2.4. Bumuiata npoueHTiB 31ilCHIOEThCSI:

s deno3uTiB, siKi po3MilleHO HA YMOBaxX BUILJIATH NMPOUEHTIB B KiHII CTPOKY po3MmimenHs Jdeno3uty
- B JeHb 3akiHueHHS CTpoky 30epiraHHs KomTiB ad0 B JACHb 3aKIHYEHHS KOXKHOTO MPOAOBKEeHOro CTpOoKy
30epiraHHs KOIITIB, IIJITXOM O€3roTiBKOBOTO nepepaxyBanHs Ha [loTtounuii/KapTkoBuii paxyHok BkitagHuka,
BinkpuTHii B banky Ta 3a3HaueHuil B 3asBi-I0T0BOPi, 00 MUISXOM BHAA4l TOTIBKH 3 Kacu baHKy 3a yMOBH
nmoAaHHs BkilagHUKOM BIiJITOBIMHOI 3asBHM HE TI3HINIE HIX 3a TpU poOodUi IHI A0 Aatu 3akiHdeHHs CTpoKy
30epiranHs KOINTIB.

Jasi leno3uTiB, siKi po3MilieHO HA yMOBAaX IOMiCSIYHOI BUIIATH MPOIEHTIB - HE Mi3Hime 3-T0
OmnepaniifHOro THS KOXKHOTO MICSIIs, HACTYITHOTO 32 MICALIEM, B IKOMY OyJ10 3/11liCHEHO HapaXyBaHHS Ta B JICHb
noBepHeHHs Jlemo3uty abo B eHb 3aKiHUEHHS KOXKHOTO MPo10BkeHoro CTpoky 30epiranHs KOILITIB, IIISTXOM
OesroriBkoBoro mnepepaxyBanHs Ha [lorounmit/KaptkoBmii paxyHoxk Bxmagnwka, Binkputwii B banky Ta
3a3HaueHHid B 3asBi-IoroBopi. HapaxoBaHi MpoOIEHTH, IO BHUIUIAYYIOTHCS B JCHb MOBEpHEHHs Jlemo3uty
MOXYTh OYTH TIOBEPHYTI IIJISIXOM BHJIadi TOTIiBKH 3 Kacu baHky 3a yMOBHM 1oJjaHHA BKiIagHUKOM BigIOBiTHOT
3asBM HE ITi3HIIIE HiX 3a TpU po0oYi aHI 10 naTtn 3akiHueHHS CTpoKy 30epiraHHs KOmTiB a00 10 JHS 3aKiHUEHHS
pooBxxkeHoro CTpoky 30epiraHHs KOIITIB.

Jas [lemo3uTiB, siKi po3MillleHO HA YMOBAaX BUILIATH IMPOLEHTIB AaBAHCOM - B JICHb 3apaxyBaHHs
KOIITIB Ha J[ermo3uTHUil paxyHOK 3a IUIaHOBUI CTPOK 30epiraHHs KOIUTIB, BU3HAYEHHH B 3asiBi-ZOrOBODI,
nuIaxoM nepepaxysans Ha [lorounwuii/KapTkoBuii paxyHok Bxiannuka, BinkpuTuil B banky Ta 3a3HaueHuil B
3asiBi-10roBOpi 200 MUIAXOM BHAA4i TOTiBKH 3 Kacu banky. Crioci0 BUIIJIaTH MPOLICHTIB 3a3HAYAETHCS y 3asBi-
JIOTOBOPI.

st [leno3utiB, fIKi po3MillleHO Ha YMOBaX KamniTaJjdizauii NpoueHTiB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymu Jlenmo3uTy - He mi3Hine nepuoro OnepauiifHoro qHs
KOXKHOT'O MICSIIIsI, HACTYITHOTO 3a MICSIeM, B SIKOMY OyJo 3/1iiCHEHO HapaxyBaHHS, Ta B JIeHb MMOBEPHEHHs
Jleno3uTty, IUIAXOM NepepaxyBaHHs Ha Jleno3uTHUN paxyHOK BxiajgHuka Ha MOnMoBHEHHs cyMu [leno3uty, Ha
SIKY HAPaXOBYIOTBCS TPOLIEHTH.

3a YMOBH IIOKBapPTAJbHOIO0 3apaxyBaHHs 10 cymHu [leno3uty - B nepmmii bankiBcekuii podounit
JIeHb KOXKHOTO KBapTaly Ta B JACHb MOBEpHEHHA JleT0o3uTy IIISIXOM IepepaxyBaHHs Ha J{eno3uTHuil paxyHoOK
Ha ITOTIOBHEHHSI CyMU J[eno3uTy, Ha SIKy HapaXOBYIOThCS IPOIICHTH.

s [leno3uTiB, siKi po3MilieHo B 0aHKIBCBKUX MeTaJslax - B JIEHb NTOBEPHEHHs J[eno3uTy HuIsiXoMm
0e3roTiBKOBOro nepepaxyBaHHd Ha [loTouHuii paxyHok BxmagHuka B GaHKIBCBKMX MeTajaX, BIAKPUTHH B
Bbanky Ta 3a3HaueHuit B 3asBi-10roBOPI.

4.3. NIOPAJOK ITIOBEPHEHHS JEITIO3UTY

IHoBepuenns Jleno3uty no 3aKkinuyeHH0 CTPOKY 30epiranHsg KOITiB/0aHKIBCLKHUX METAJIIB.

4.3.1. TloBepuenns [leno3uty, 3ailicHIO€Tbcs bankoMm B neHb 3akiHueHHS CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METalliB, AIKUW 3a3HayeHHUU y 3asBi - JOroBopi ab0 B J€Hb 3aKiHYEHHS MPOJOBKEHOTO
Ctpoky 30epiranHsi KOIITIB, IUISIXOM BU3HAa4eHUM JloroBopom:

- 6esroTiBkoBOro nepepaxyants Ha [lorounuit/KaptkoBuit paxynok Bxnagnuka, BigkpuThii B banky ta
3a3HaueHUi B 3asIBi-10r0OBODI;

- BHJIaul TOTIBKY 3 Kacu baHKy 3a yMOBH nofaHHs1 BKi1aTHUKOM BiJIIMTOBITHOI 3asiBH HE T3HIIIE HIX 3a TPU
po6oui aH1 10 AaTH 3akiHdeHHs] CTPOKy 30epiraHHs KOIITIB.
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4.3.2. SIxmo Bxnanuuk nmonas 1o banky 3asBy nmpo noBepHeHHs J[eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
IUISIXOM BHJIa4l TOTIBKU 3 Kacu baHky, aime He 3BepHYBCs a0 banky y neHpb 3akiHueHHsT CTpoKy 30epiraHHs
KomTiB ab0 y JeHb 3aKiHUYeHHsS mpoaoBxkeHoro CTpoky 30epiraHHsS KOINTIB JJIsi OTPUMAHHS KOIITIB,
NOBEPHEHHs Jleno3uTy Ta HapaxOBAaHUX IPOLEHTIB 3/1HCHIOEThCS HacTynHoro OmepauiiHOro AHs Micis
3akiHueHHs CTpoKy 30epiranHs KOITiB/MpoaoBxeHoro CTpoKy 30epiraHHs KOIITIB MUISXOM O€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuii /KapTkoBuii paxyHok Bxiannuka, Bigkputuii B banky ta 3a3HaueHuii B 3asBi-
JIOTOBOPI.

4.3.3. SIxmo nens 3akinueHHs CTpoky 30epiraHHs KomTiB (OAHKIBCBKUX METANIB) /TIPOJOBKEHOTIO
Ctpoky 30epiraHHsi KOIITIB MPUITAJIA€ HA BUXIIHUHN, CBITKOBHUI (HEpOOOUMii) NeHb, MOBEPHEHHS Jlemo3uTy 3
HapaxOBaHMMHM Ta HECIUIAYEHUMHU MPOLIEHTAMH NEPEHOCUTHCS Ha HACTYNHUH 3a HUM Onepaniitnuii aens. [pu
IIbOMY MPOIIEHTH 3a TaKl BUX1HI, CBATKOBI (HepoOOoUi) IHI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micnsa 3akiHdeHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKMX MeTamiB (B T.4. B Jary
3akiHueHHs CTpoky 30epiranHs KomTiB (0aHKIBCBKHX METajliB)) 3a3Ha4€HOTO B 3asABi-IOroBopi abo B JCHBb
3aKiHYeHHsSI MpoJoBkeHoro CTpoky 30epiraHHs KOILITIB, ICHYIOTh OOMEXEHHS/4aCTKOBI OOMEXKEHHS
BxuiagHuka B 1paBi BIIbHOTO PO3MOPSKEHHS KOIITaMU Ha Jleno3uTHOMY paxyHKY Yepe3 HasiBHICTb apelury
KOIITiB, BCTAQHOBJICHOTO 3TiJHO BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, MOBEpHEHHA cyMmMH Jlemo3uTy
3IHCHIOETHCS BaHKOM HACTYITHUM YHHOM:

- K10 Ha Jlemo3uTHOMY paxyHKY CyMa KOIITIB OiJbIIa, HXK Ta, [0 BU3HAUYEHA IOKYMEHTOM IPO aperT
KoITiB, baHk micis 3akiH4eHHs1 BcTaHOBIIEHOTO CTPOKY 30epiranHsi KOIITIB MOBepTae BKiIagHUKY KOIMITH 32
MiHYCOM CyMH apeIiTOBaHHUX KOIITIB;

- IOBEpHEHHsI KOUITIB 3 /IenO3UTHOrO paxyHKy, Ha sIK1 HAKJIaJIeHO apellT, BAKOHYeThCsl bankoM e 3a
YMOBH 3HSTTS TAKOT'O apellTy, Ha MiJCTaBl JOKyMEHTIB epea0aueHuX YNHHUM 3aKOHO/IaBCTBOM YKpaiHU He
Hi3HIIIE HACTYIHOro poO0YOoro IHS, L0 CIiAye 3a JaTO HIATBEPIKEHHS y BCTAHOBJIEHOMY YMHHUM
3aKOHOJIAaBCTBOM Y KpaiHU MOPAJKY 3HATTS apellTy I'POLIOBUX KOLITIB 3a BIANOBIIHUM [leno3uTom.

4.3.5. IloBepHenns Jleno3uty, KpiMm J{eno3utiB ymoBaMu sSIKUX HepedaueHe 10CTPOKOBE TOBEPHEHHH,
y pa3i HeAOCATHEHHSI 301U 1010 nosoxkeHb [ [pono3utii bauky 3rigno myHkry 1.7. mux [IpaBun, 341CHIOETBCS
bankoM B aeHb 3akiHdeHHsI CTpoKy 30epiraHHs KOIITIB Ha MIJCTaBl MMCbMOBOTO MOBIAOMIIEHHS BkianHuka
Ipo Taky He3rody. Akio ymoBamu Jleno3uty nependaueHa ABTONPOJIOHTallis, MMCbMOBa He3roAa Bxiiagnuka
3 ymoBamu IlIpomo3unii banky € BinMoBoro BkianHuka BiJ] MPOJOBKEHHS CTPOKY 30€piraHHs KOIITIB.
IloBepHenns /leno3uty 10 3akinyeHHs CTPOKy 30epiraHHs KOWITIB.

4.3.6. 3a mepuoro BuMoror Bknannuka bank nocTtpokoBo moBepTae [lemo3uT, HapaxoBaHI Ta
HeCIJIaueHl MPOLEHTH Yy BUIAAKY, AKIIO Iie nepeabaueHo ymoBamu Jlorosopy. Bumora Bxknannuka mpo
JIOCTPOKOBE MOBEepHEHHS Jlerno3uTy mogaeThest A0 BiaiieHHs banky 3a 5 (1’sTh) po6o4HX IHIB 1 10 OakaHOT
JlaTy TIOBEpHEHHS [leno3uTy y MuChbMOBOMY BHUIJISII Ta 0hOpMIISIETHCS 32 GOPMOIO 3as1BH, BU3HAUeHO baHKOM.
[ToBepHenHs Jleno3uTy 3/a1MCHIOEThCSA LUISIXOM BUAAul FOTIBKU 3 Kacu baHky, abo nuisxom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuit/KapTkoBuii paxyHok Bxiagnuka, Ta 3a3HayaeTbess BriiaqHukoM y BUMO31 PO
JIOCTPOKOBE MOBEPHEHHS [[erno3uTy.

4.3.7. Tlpu poctpokoBomy TmioBepHeHHI Jlemosuty 10 3akiHdeHHs CTpoky 30epiraHHs
KOIITIB/0aHKIBCBKUX METAJIIB TMPOIEHTH Ha J[emo3uT HapaxoBYIOTHCS Ta CIUIA4YIOTHCS 3a IPOICHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAUYEHOIO B [loroBopi.

4.3.8. IIpu mocTpoKoBOMY MOBEpPHEHHI crnagkoeMilto Jlenosury a0 3akiHueHHS CTpoky 30epiranHs
KOILTiB/0aHKIBCHKUX MeETalliB, MPOLEHTH Ha Jlemo3uT HapaxOBYIOThCS Ta CIUIAYyIOTbCS 3a IMPOLIEHTHOIO
CTaBKOI0, BU3HA4YEHOIO B /lorosopi.

4.3.9. Skmo cyma panime crjjaueHuX BKIaJHUKY MpOIEHTIB MEPEeBUIIYE CyMY IPOILEHTIB,
nepepaxoBaHUX 3a MPOLEHTHOIO CTAaBKOIO NMPH JOCTPOKOBOMY pPO3ipBaHHI, TO L PI3HULS NPH MOBEPHEHHI
Heno3uty yrpumyetbcst bankom 13 cymu Jlenosury, sika moBepraeTbes BriagHuky.
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4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHT' ALLIS)

4.4.1. TleBaumu Bugamu J{eno3uTiB Moke niepe0davaTHCh MOXKIIUBICTh aBTOMATHYHOTO MPOIOBKEHHS
Crtpoky 30epiranns komriB (ABTomnposionraiis). [Hdopmariis mpo Te, 9u 3A1HCHIOEThCS MPoaoBKeHHS CTPOKy
30epiraHHs KOIITIB, 3a3Ha4aeThbest B JloroBopi. [1pu oMy koxxeH HoBui CTpok 30epiraHHs KOIITIB JOPIBHIOE
KUIBKOCTI JIHIB/MICSIIIB CTPOKY po3MimieHHs [leno3uty, 3a3HaueHnoro B Jlorosopi.

4.4.2. Nlatoro mouarky HoBoro Ctpoky 30epiranus komrtiB € KinmneBa nata momnepeanboro CTpoky
30epiraHHs KOIITIB.

4.4.3. TlpomoBkeHHsS CTPOKY 30epiraHHs KOINTIB BiJOYBAa€ThCS aBTOMATUYHO Yy BHMAAKY HE
BUTpeOyBaHHs BkiagHuKoM cBOro Jleno3uty nuisixoM mojaHHs 3asBU Npo BUTpeOyBaHHs Jleno3uTy, HaJaHO1
70 BingineHHs baHky y MHCbMOBOMY BUIJISIL, IUISXOM 3MIiHHM IapaMmeTpy aBTonpojoHrauii B MoOiisHOMY
nonatky abo 3a renedgonamu Konrtakr-ienrpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo nHs 3akiHYEeHHS CTPOKY 30epiraHHs KOIITIB Ta 33 YMOBH, SIKIIO HA MOMEHT 3aKiHYCHHSI
CTpPOKy 30epiranHs komTiB B banky nie BiamoBiaHwii Bux Jlemo3uty 3 MOMKIMBICTIO aBTOMATHYHOI'O
npoaoBxkeHHss CTpoky 30epiranHs KOIITiB.

4.4.4. Y Bunanaky 3MiHu abo mpunuHeHHs Aii aeno3utHoi [Iporpamu (Buny /lemosuty), Ha ymoBax
sKOi po3minieHo [lemo3ut 3 ymoBow ABTomnposionrainii 3a JloroBopoM, baHk Mae mpaBo BiJIMOBHTHCH Bij
npogosxkeHHss CTpoky 30epiraHHs KomTiB (ABTomposioHranii), B T.4. 3a nitounMu JloroBopamu. bank
MIOB1JIOMJISIE TIPO HOBI YMOBH Ha SIKMX OyJie ipooBxeHo CTpok 30epiraHHst KOIITIB B MOPSIKY, IEpe10adeHOMY
B yHKTI 1.7. nux [IpaBu.

4.5. TIPABA TA OBOB’S13KU CTOPIH
4.5.1. baHk Ma€ npaBo:

4.5.1.1. BukopucToBYyBaTH I'POIIOBI KOIITH/OaHKIBChKI MeTany Bkiagnuka Ha JIeTmo3UTHOMY paxyHKY
npotsirom CTpoky 30epiraHHs KOUITiB.

4.5.1.2. [TpunmuHATH 00 BCTAHOBUTH OOMEKEHHS ITOTIOBHEHHSI J[€TI03UTIB MEBHOIO CYMOI0. Y BUTIAJIKY
3MiHHM a00 MPUITMHEHHS MOXJIMBOCTI MonoBHEHHs Jleno3uty 3a JloroBopom, bank nmosinomiisie mpo Taki 3MiHH
B NIOPAKY, NependaueHomy B myHKTI 1.7. nuux IIpaBu.

4.5.1.3. BinmoButHCch Bix mponosxkeHHS CTpoky 30epiraHHs KOMTiB (ABTONPOJIOHTAIT) SIK ISt
OoKpeMuXx BUJIB JIemo3UTIB MO SAKUM yKJIafeHo JloroBopu Tak i s BCix BUAiB Jleno3uris, 1o AitoTh B baHky,
npoiHgopmyBaBiy BkiagHuka B nopsiaky nependauyeHomMy B myHKTi 1.7. ux ITpaBui.

4.5.1.4. 3miHioBaTH Ta JONMOBHIOBaTH yMOBU 1ux [Ipasui, Jlorosopy, YMoB nenosury ta Tapudis B
HOpPS/IKY BU3HAU€HOMY B IyHKTI 1.7. nux [Ipasui.

45.1.5. Bumaratu Big BxianHuka HaleXHOTO BUKOHAHHS O0OOB’s3KiB mepen baHkom 3rigHO
Horosopy.

45.1.6. Posipsarn JloroBip, B dYacTHHi 0OCHyroByBaHHs JI€MO3UTHOTO paxyHKYy Yy BHUIAIKY
HEHAJXO/DKEHHS BiJ BKiIagHrKa TPOIIOBHX KOIITIB/OAHKIBCHKUX METAJiB Ui 3apaxyBaHHS Ha Jlemo3uTHwHiA
PaxyHOK B JIeHb YKJIaJleHHs /[oroBopy.

4.5.1.7. B pa3i 3MiHM KOH IOHKTYpH (DIHAHCOBOTO PUHKY YKpaiHH, 3MiHH 00JiKOBOi cTaBku HBY,
BBEJICHHS B J1I0 HOPMaTHUBHO-IIPABOBUX aKTiB OPraHiB JEep»KaBHOI BJIaJH, sIKI OOMEXYIOTh YMOBH YU 1HIIUM
YUHOM 3MIHIOIOTh OOCTAaBHHHU, K1 BIUTMBAIOTH Ha MIpaBa Ta 000B’A3KHU CTOpPiH 3a JloroBopoM, iHilitOBaTH 3MiHYy
NPOIIEHTHOI CTaBKU 3a Jlemo3uToM, IIISXOM HampaBieHHs MNHCbMOBOrO MoBinomieHHsS Bxiagnuky 3a 10
OmnepatiifHux JHIB A0 JHS BBEJCHHS 3a3HAUEHUX 3MiH. Y BUMAJKY, SKIIO BKIIaAHUK MOTOKYETHCS 3 HOBUM
PO3MIpOM MPOLEHTHOI cTaBkU, CTOPOHU YKJIAJar0Th JOAATKOBY yroay Ao JloroBopy, 3 3a3Ha4eHHSM HOBOT'O
pO3Mipy MPOIEHTHOI CTaBKH.

4.5.1.8. Y Bumazky, sikmo Bknangauk He 3’siBUBCS 10 baHKy B 3a3HaUeHMI B TOBIIOMIICHHI TepMiH 200
KO BKIaAHMK HE MOroAXKyeThCsl 3 HOBUM PO3MIPOM HpPOLEHTHOI cTaBku, CTOpoHM BBaxaroTb CTpok
30epiraHHs KOIITIB MTPUIHUHEHUM Ta J[OroBip po3ipBaHUM i3 BUILIATOI0 BKIIaTHUKY IPOIIEHTIB 32 IEPi0/1 13 IaTH
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ykiaganHsa JloroBopy A0 AaTu HOro po3ipBaHHs 3a cTaBKoio 3adikcoBaHoro B Jlorosopi. IIpu npomy natoro
po3ipBanHs J[oroBopy BBaXaEThCS JaTa, 3a3HaueHa B MMCbMOBOMY TOBioMIIeHHI baHky.
4.5.2. baHk 3000B's13aHHUI1:

4.5.2.1. HapaxoByBaT Ta cIuladyyBaTd BkiagHMKy mpoleHTH Ha JIemo3uT BIAMOBIAHO IO YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3piiicHeHHs ormeparliii 3a J[emo3uTHUM paxyHKOM, HaJaBaTH BKIaTHUKY Ha HOTO
BUMOTY BIANOBIAHY BUNUCKY baHky 3 JIerO3UTHOrO paxyHKYy.

4.5.2.3. YV nenp, 3a3HaueHuil y JloroBopi, moBepHyTd Briagauky cymy Jlemo3urty ta CrjiaTUTH Cymy
HapaxOBaHMX MPOLEHTIB 3I1JIHO 3 yMOBaMHU JloroBopy.

4524 YV Bunaaky posipBanus JloroBopy 3 iHimiatuBu BrxiagHuka (SKIIO JOCTPOKOBE pO3ipBaHHS
nepeadadyeHo yMOBaMHU JETIO3UTHOTO JIOTOBOPY), MOBEpHYTH Bkimagawky [lemo3uT Ta CIUITATUTH CyMy HapaxOBaHHX
MPOLIEHTIB 3TiHO 3 yMoBamMH JloroBopy=

4.5.2.5. Ha Bumory Bxknannuka ripu ykiazneHi JloroBopy HaJaTH po3paxyHOK HOTO T0XO0/1iB Ta BUTpAT,
OB’ s13aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BKJIaJHUK Ma€ NMPaBo:

4.5.3.1. Ha nmoctpokoBe moBepHeHHs Jlemosuty, SKIIO e mnepemdadeHo ymoBamu JloroBopy, 3
BUILJIATOIO MTPOIICHTIB BiIIOBIIHO 0 YMOB J[oroBopy.

4.5.3.2. BkiiaHUK Ma€ IpaBo 3pOOUTH BiATIOBIIHE PO3NOPsKeHHS baHKy 1110710 KOIITiB/0aHKIBCHKIX
METaJiB, 0 3HAXOAAThCA Ha Jleno3uTHOMY paxyHKY Ha BUIIAJIOK CBOET CMePTI (PO3MOPSIKEHHS).

45.4, BkiaaaHuK 3000B’A3aHUM:
4.5.4.1. BuxonyBaT yMOBH 1HX [IpaBui Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B J[oroBODI.

45.4.2. Buectn TOTiBKOIO B Kacy banky a0o muIIXoM O€3roTiBKOBOTO TepepaxyBaHHS s
3apaxyBaHHs Ha J[erO3UTHUI paxyHOK TPOIIOBI KOIITH/OAHKIBChKI METAlIM B CyMi, 3a3HadeHii B JloroBopi, B
JIeHb YKJIaaaHHs JJorosopy.

45.4.3. HanpaButn no banky BHMOry y BUTJSAI 3asBH TpPO Hamip moBepHeHHS JlemosuTy Ta
JIOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a 5 (11’ s1Th) poOOUMX THIB A0 Oa’kaHOi JaTH MOBEpHEHH J{eno3uty, Ko
1e nepeadayeHo ymosamu Jlorosopy, BianoBigHo 10 ymMoB 1ux IIpasun ta [lorosopy.

45.4.4. TloBinomutn banHk mnpo Hamip MoBepHEHHA Jlemo3uTy yMoBamMM SIKOTro mepeadaveHa
ABTOIpOJIOHTALlIA A0 JHS 3aKIHYEHHS CTPOKY 30epiraHHs KOIITIB abo /10 JHS 3aKiHYEHHs HPOJIOBKEHOTO
Crpoky 30epiranHs KOIUTIB, 3a TenedoHamu Konrakt-nentpy: 098 620 20 20 (Kwuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B Mo6inbHOMY 101aTKy 200 MHCHMOBO Yy BijtiieHHi baHky.

4.5.45. Ha mepmy Bumory baHky Hamatu NOKYMEHTH 1 BIJOMOCTI, HEOOXIIHI ISl 31ACHEHHS
1eHTudikanii Ta/abo Bepudikanii, aHani3y Ta BUSBICHHS (PIHAHCOBUX OIepalliil, 110 MiJIsraloTb GiHaHCOBOMY
MOHITOPHHTIY, Ta 1HIII NepeadadyeHi 3aKOHO/IaBCTBOM JIOKYMEHTH Ta BIJOMOCTI, skl BUTpeOye baHk 3 meToro
BUKOHAHHSI BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIIOE€ BIIHOCHHHU Yy cdepl 3anmoliranHs Jeraiizamii (BiIMUBaHHIO)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM IIISAXOM, (piHAHCYBAaHHIO TEPOPU3MY Ta (DiIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIIICHHS.

4.5.4.6. B pasi 3MiHu iH(opMmarii, 1o HajaBanack baHKy pu BCTaHOBIIEHHI JIUIOBUX (JOTOBIpHUX)
BiZTHOCHH, He mi3Hime 30 KaleHJapHUX THIB 3 JHS 3MiHM iH(pOpMallii HaJaTH OHOBIIEHY iH(opMalio Ta/abo
BIJIMOB1/THI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpumanHi noBinomieHHs banky npo 3MiHu ymoB JloroBopy, B T.4. 3MiHuTH [IpaBuina,
Tapuduux nnanis, Tapudis, YM0B Aemo3UTIB, 3 MOCUJIAHHAM Ha callT baHKy, caMoCTiHHO 03HalloMITIOBaTUCS
13 3miHamu Tapudis Ta/abo IlpaBun Ta/abo ymos Jleno3utiB Ha Caiiti banky.

PO31J1 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
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5.1. 3AT'AJIbHI YMOBHU HAJIAHHS EJIIT

5.1.1. KHEJII nanae Knienty kBamidikoBani EJIIT Ha ymoBaX, BU3Ha4e€HHX PeriaMeHTOM i3 JojaTkaMu Ta
JloroBopoM mpo HaJlaHHS eNeKTPOHHUX A0Bipunx mocayr goaatu (Hagani B PO3/IUIL 5 «Jlorosipy») Ta mumu [IpaBunamu,
a KuieHnT npuiimae Taki MoCIyTH.

5.1.2. Hapanns Knientam banky KamidikoBanux EJIIT Ta 3aco6iB KEIT He Tapudikyerbes. Kimient
iHimiroe 3amMoBiieHHs kBatidikoBanoi EJIIT muissxom 3amonenns ioro B Cucremi /[BO.

5.1.3. Ilonoxenus (B wactuni Haganas EJII1), mo He BperynpoBaHi uM J[OroBOpoOM peryorThes
Pernamentom KHE/III, a Takok 3aKOHOZAaBCTBOM Y KpaiHH.

5.1.4. KnieHT nuisxoMm mianucanHs 3asBH-JOTOBOPY, a TaKOXK HUISXOM IHIIIIOBaHHS 3aMOBJICHHS
kBamigikoBanoi EJIl y Cucremi IBO miaTBepmxye, mo BiH o3HailomuBcs 3 Permamentom KHE/IL, ifomy
3po3ymini Bci monoxkeHHs Permamenty KHE/II, BiH moropkyeThes 3 HOTO MOJIOKEHHSIMH Ta 3000B’SI3y€THCS
notpumyBatuchk Permamenty KHEJII. 3minu, sxi Mmoxyts BHOcuTHCa bankom no Permamenty KHEJIII, e
noTpedyroTh AogaTkoBoro opopmieHus CTopoHamu 3MiH 10 [Jorosopy.

5.1.5. Knient noropkyerbes 13 Haganasym KHEJIT ingopwmartii npo cratyc CepTudikariB BIAKPUTHX
KITIo4iB, chopmoBaHux s 3asBHHKaA Ta [lignucyBauiB, (YMHHUI, cKacoBaHMi 1 OJOKOBaHUI) OYIb-SIKUM
iHIIUM ocobam, siki 3Bepratothes 10 KHEJIIT 3a orpumanssam miei iHpopmarrii.

5.1.6. KiieHT moroxyeTbes Ha HaJAaHHS OCTYMy 10 chopmoBanux ans 3asBHuKa abo Ilianucysaua
CepTtudikariB Oyap-SIKUM 1HIIAM Oco0aM, MUISIXOM iX HaJaHHs, 32 BIAMOBIIHUM TONTYKOBHM 3allUTOM, Ha
pecypeci KHEJIT.

5.1.7. Y pa3i npunuHeHHS 49U po3ipBaHHs JloroBopy, B T.4. y yactuHi HaganHs EJII1, mo Bu3HavYeHO
y m. 1.10.12 Ipaswn, ocobucti kiroui Kimienta, mo 360epirammcs y HSM KHEJIII, 3aumytotbes y cnocio, mo
YHEMOJJIMBITIOE 1X BiATBOpeHHs, a CepTudikat CKaCOBYIOTHCH.

5.1.8. Y pasi npunmuenns Kiiearom aii JloroBopy a6o 3uumerast HuM OcoOucToro kiroda (KIrodiB)
10 3aKiHYEHHS CTPOKYy YMHHOCTI BignoBigHux CeprudikariB BBaxkatumerhes, mo KHE/II nanexxno Hanas
Knienry, a Knient npuiinsas kBamigikoani E/III 3rinno ymoB Jlorosopy.

5.1.9. BpaxoBylouM BHMOTH 3aKOHOJABCTBA YKpaiHU y Taly3i €NEeKTPOHHUX OBIPUYUX MOCITYT
CTopoHU HE MOXKYTh MepefaBaTH CBOi IIpaBa Ta 000B’sI3kH 3a UM JI0TOBOPOM 1HIITUM 0co0aM.

5.1.10. KnieHT Hece BiAMOBITANBHICTh MEpel TPETIMU O0COOaMH 3TiIHO 3aKOHOJABCTBA 3a HACIIAKU
KOMIIpOMeETAIlii OCOOMCTOro Kiro4a Ta Oe3AisUIbHICTE ab0 HECBO€YACHICTh OJIOKYBaHHsS ab0 CKacyBaHHS
BiamnosigHoro Ceprudikara.

5.1.11. Ikona, 3anoxisna Kiienry KHE/II, mignsrae BigmkoayBaHHO BiamnoBigHo go BuMor Crarri 36
3akony Ykpainu «[Ipo enexTpoHHy iIeHTU]IKAIIiIO Ta €JIEKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHEJAII He Hece BiANOBIAAJIBHOCTI 3a AKICTh Ta HaAIWHICTh POOOTH TEIEKOMYHIKAIIMHUX
Mepex, K1 BUKopuctoBye KiieHT aiis 3B’ 43Ky 3 baHkoM, a Takok 3a IpUIATHICTh LUX MEPEX AJIs mepeaadl
JTAaHMX, 32 IOCTaBKY KOPECHOHIEHIT CITy*)0010 MOIITOBOTO 3B’SA3KY, 3a 3001 Y poOOTI KOMIT FOTEPHOI TEXHIKH
Kiienra.

5.1.13. KHE/IIT He Hece BiAMOBIIabHOCTI:

— 3a HeHaJaHHA abo HecBoevacHe HajmaHHs EJII1, axmo 3asBHUK HaJIEKHUM YMHOM HE HaJaB baHky
iH(dopMallio, HeoOXigHy ans 3aidcCHeHHS I1X imeHTHdikamii Ta peecTparii Ta/abo HaJEKHOTO HAIAHHSI
kBattiikoBanux EJII1 3a JloroBopom;

- 3a MallHOBY Ta MOpAJbHY IIKOAY, IO Oyja CIpuYrHEHa 3asBHUKY HEHAJIE)KHOI POOOTOIO
IPOrpaMHOro 3a0e3MeYeHHs, SKII0O BOHAa CIPUYMHEHA HECAHKI[IOHOBAaHUM BTPYYaHHSIM B poOOTYy
MPOrpamMHOTO 3a0€3neYeHHs TPETIMU 0c0OaMu a00 IIK1UTMBUMH MPOTPaMaMH («XaKePChKHUMH aTaKaMm», JII€10
«BIpyCHUX TMporpam») abo 1HIIUM HESKICHUM (HE JILEH30BaHMM) MPOrpaMHUM 3a0e3MeueHHIM
3assHuka/[lignucysaya.

5.2. IEPEJIIK KBAJII®IKOBAHUX EJII
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5.2.1. KsanigikoBanumu E/II1 3a [loroBopowm e:
5.2.1.1. KsamidikoBana EJII1 ctBopenns, mepeBipku Ta miareepmkenns KEII, sika Bxiroyae:

— HaJIJaHHS KOPUCTYBavaM eJIEKTpOHHUX NoBipunx mociyr 3aco6iB KEIT mist renepartii map kirodiB Ta/abo
ctBopenHst KEII, ta/a6o nepeBipku KEII, Ta/a6o 36epiranns ocobucroro kimrova KEIT;
— TEXHIYHY MIATPUMKY Ta 00cIyroByBaHHs HajaHux 3aco0iB KEII;

5.2.1.2. KBamidixosana E/II1 popmyBanHns, nepeBipku ta miarsepakeHns unHHocTi Ceprudikara, sika
BKJTIOYAE:
— CTBOPEHHS YMOB JIJIsl TeHeparlii mapu kimodiB ocooucto [linnucyBadeM 3a gomnomororo 3aco0y KEII;
— ¢dopmyBanns CepTHdikaris, 0 BiANOBIJAIOTH BUMOTaM 3aKOHOJABCTBA, Ta Buaaudy ix Kiienty abo
3asBHuKoBi 3rigHo Pernmamenty KHEJIT;
— CKacyBaHHsI, 0J0KyBaHHs /TIoHOBJICHHS CepTr(dikaTiB y BUTIAIKaX, Iepen0adyeHuX 3aKOHOIaBCTBOM;
— MepEBIPKY Ta MiATBEPKeHHS YMHHOCTI CepTr(dikaTiB IIJIIXOM HaJaHHS TpeTiM ocobam iHdopMallii mpo
iXHIM cTaTyc Ta BIAMOBIAHICT, BUMOTaM 3aKOHO/IaBCTBA;
— HagaHHs A0CTyny A0 chopmoBanux CepTudiKaTiB NUISXOM HAJaHHS, 32 BIAMOBITHUM MOITYKOBUM
3anmuToM Ha pecypci Beo-caiiti KHE/III;

5.2.1.3. KsamigpikoBana EJIIl ¢opmyBanHs, mepeBipkd Ta MIATBEPIKCHHS KBaJi(iKoBaHOT
€JIEKTPOHHOI TO3HAYKH Yacy, sIKa BKIIIOYAE:
— (dbopmyBaHHS KBaNi(PiKOBaHOI €IEKTPOHHOI MO3HAYKH YaCY;
— nepenavyy kBaii(hikoBaHOI €JIEKTPOHHOI MO3HAYKH Yacy KOPUCTYBa4yeBi €IEKTPOHHOI JOBIPYOi MOCTYTH.

5.2.1.4. KsamidixoBana EJIIl ¢opmyBanHs, mepeBipku Ta MiATBEPKEHHS KBali(ikoBaHOT
€JIEKTPOHHOI MO3HAYKH Yacy HAJa€ThCsl B aBTOMATMYHOMY pexuMmi npu HakianaHHi Ta nepesipii KEII na
nokymenrax y Cucremi JIBO abo inmmx cucremax ae BukopuctoByerbest KEIL.

5.2.2. Tlopsimox Ta ymoBu HanaHHa KBamidikoBanux EJIII Bu3HauaroThbcs 3aKOHOAABCTBOM,
Pernamentom KHEJII Ta JloroBopom.

5.3. HOPAAOK HAJTAHHS KBAJII®IKOBAHUX EJIT

53.1. ns orpumanns kBamidikoBanoi EJII1 3amoBHuk mnoBuHeH Oyrtu Kiieatom Ab
«YKPI'A3BBAHK», matu airounii o0nikoBui 3anuc y Cucremi JIBO Ta iHiIit0BaTH 3aMOBJIEHHS KBaJTi(iKOBaHOT
EJIT y Cucremi JIBO.

5.3.2. Kiient moxe ogaodacHo matu y KHEJIIT tinbku ogua OcoOucTril KITFOY, KU 30epiracTbes y
HSM KHE/II, 1 Tiabku OpoTAroM cTpokKy aii JloroBopy.

5.3.3. IIporsrom cTpoky 30epiranHs OcoOucroro kimo4a, BukopucroByroun HSM KHE/II,
[TigmucyBay Mae MOKJIMBICTB 3HUIIUTH cBili Ocobuctuii kitou camoctiifHo y Cuctemi J1bO abo misxom moaayi
3asBU Ha BinkiIuKaHHs CepTudikary.

5.3.4. 3uumennas Ocobucroro karoua — e nmoBHe BuaaneHHs 3 HSM KHEJIT Ocobucroro kitoua Ta
ioro pesepBHOI Komii 0e3 MOXKIMBOCTI 1X BiIHOBJIEHHSA. 3HHIIEHHS OCOOUCTOrO KItoua 3IIHCHIOETHCS
aBTOMATHUYHO MO 3aKIHYEHH1 CTPOKY YMHHOCTI a00 y pa3i BIAKIMKaHHS BianoBigHoro iflomy CeprtudikaTa Ta o
3aKIHYEHHIO CTPOKY Aii a0o po3ipBaHHs Jlorosopy.

5.3.5. Inmentudikamis, Bepudikamis IlignmucyBada, 3asBHHWKa, TreHepamiss OcCOOMCTHX —KITIOYIB
[TinnucyBaua Ta oTpuMaHHs BianoBiaHux iM CeptudikaTis 3a1iicHIOETHCS 3T11HO BUMOr Pernamenty KHEJIIIL.

5.4. ITIPABA TA OBOB’SI3KHU CTOPIH

5.4.1. KHEJII mae mpaBo:

5.4.1.1.OtpumyBaTi AOKYMEHTH, HEOOX1IH1 Ui 1iAeHTUu(iKaliil, Bepudikamii ocodu, 1eHTUudIKaIiiHI
JaHi K01 MicTUTUMYTbcs B CepTudikari.

5.4.1.2.CkacoByBaru, OnokyBatu Ceprudikati y Bunaaky HassHocti y KHE/II indopmanii mono
Komnpowmerariii oco6ucTux Kio4iB abo 00IpyHTOBAHOI Mi103pH MIOAO iX MOKJIMBOT KOMITPOMETAII].

104



5.4.1.3.1TonoBmoBaru Ceptudikaru y Bunaaky HassHocti y KHEIII indopmarii mono BiacyTHOCTI
o0cTaBuH, 10 TpU3BOAATE 10 Kommpomerarrii.

5.4.1.4.Bumararu Big Knienta norpumanus Bumor Permamenty KHE/IT.

5.4.1.5.Bumararu Bix KinieHTa BiIIKOIyBaHHS B TOBHOMY 00Cs131 MAalfHOBOT Ta MOPaIbHOT IIIKOH B pa3i,
K110 Taka mkoa 0yna 3apaana KHEJIT 3 Bunu Kiienra.

5.4.1.6.T1m11 mpaBa BU3HAYCHI 3aKOHOABCTBOM Y KpaiHHU.

5.4.2. KHEJIII 30008’ s13y€eThes:

5.4.2.1. Hanexxnum umHoM HagaBatu kBaiidikoBani EJIII BiamoBimHOo m0 ymoB JloroBopy Ta
3aKOHOJaBCTBA Y KpaiHH.

5.4.2.2. HanaBatu kBamigikoBani EIl BukopucroByroun Bukitoyno 3acoou KEIT.

5.4.2.3. Hanaatu kBamidikoBani E/II1 3 BUKOpHCTaHHSIM KOMIUIEKCHOI CHCTEMH 3aXHCTy iH(popMarlii,
Ha SIKy YITIOBHOBa)XCHUM JICP’KaBHUM OPraHOM BHJIAHO aT€CTaT BiJIIOBIIHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3asgBH NPO CKacyBaHHs, OJokyBaHHs /moHoBieHHS Ceptudikaris
(3asBu Ha 3Miny cTarycy Ceprudikara) opopmieHy HaJIC)KHUM YHHOM.

5.4.2.5. 3abe3neuntn KoHOineHUIWHICTH Ta wHimicHicTh Ocobucroro ximrouda IliamucyBaua, — sIKuid
30epiraerecst y HSM KHE/III, a Takox HemMoximBoOCTI goctymy 10 Ocobucroro kimoya IlignmucyBaya iHmmx
oci0 y pasi 30epiranus, 3a yMoBu 3abe3neueHHs [linnucyBaueM KOH(IACHLIIHHOCTI CBOIX aBTEHTH(IKAIIHHUX
nanux poctymy 1o Ocob6ucroro kitoya y HSM KHE/I, y crioci0, 1110 yHeMOKIUBIIIOE 03HAHOMIIEHHS 13 HUMU
1HIIMX 0cil.

5.4.2.6. Hapatu [linnucyBauy BukiouHuil noctyn A0 OcobucTOro kiroua, mio 3Haxoautbes y HSM
KHE/II, 3a cBOiM 3armuTOM MIiCIIsI TPOXOHKCHHSI MTPOIIEypH NBO(AKTOPHOI aBTEHTH(IKAIIIT.

5.4.2.7. Hapgatu [linnucyBady MOXIIHBICTB LIJI0JOO0BOTO TOCTYIY 0 PEECTPY YMHHUX, OJIOKOBAaHUX Ta
CKaCOBaHUX CepTU(IKaTIB BIIKPUTHX KIIOUIB Ta A0 iH(OpMaLii mpo cratyc cepTU(iKaTiB BIAKPUTUX KIFOYiB
gyepe3 eNEeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tanri 3000B’s13aHHST BU3HAYCHI 3aKOHOJJABCTBOM Y KpaiHH.

5.4.3. Kitient mae nipaBo:

5.4.3.1.CBoeuacHo orpumyBartu kBaiidikoBani EJ(I1.

5.4.3.2.0nepxyBaru iHpopmarriro npo craryc Ceprudikaris.

5.4.3.3.Otpumysaru 3acoou KEII.

5.4.3.4.03Haitomutuch 3 iHpopmamiero moao aisstbHOocTi KHEMII 3 mutans HajanHs KBami(hiKOBaHUX
EIL.

5.4.3.5.Bumararu ckacyBaHHs, 0JIOKyBaHHsI a00 moHoBieHHs1 Ceptudikaty nuisxom nojgaui KHE/IIT
BIMOBIAHOI 3asBU.

5.4.3.6.Bumararu Big KHEJIII He my6unikauii CeptudikaTty Ha 3araabHogocTynHoMy pecypei KHE/II,
Ha IiACTaBl BIAIIOBIIHOT 3asBH.

5.4.3.7.In111 mpaBa BU3HAYCHI 3aKOHO/IAaBCTBOM Y KpaiHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jlorosopy, Permamenty KHE/III Ta 3akoHo1aBcTBa YKpainu.

5.4.4.2. HamaBatn JOKyMEHTH, HeoOXimHI i ineHTHdiKanii ocodw, igeHTH(DIKAiiHI maHi SKOT
MicTUTUMYThCS y CepTudikari.

5.4.4.3.BukopucroByBatt  OCOOMCTHH KIIFOY BHKJIIOYHO 3a HOTr0 TPH3HAYCHHSM, BH3HAYCHHM B
Ceptudikari BiIMOBIAHOrO BinkpuToro kiro4a, a TaKoX OAEPKYBAaTUCS IHIIMX BHUMOI BHKOPHUCTaHHS
Ocobucroro kirova, BuzHadyeHux Permamentom KHE/II.

5.4.4.4.3a6e3neunTH 30epiranHs OcoOUCTOro KitoYa y TAEMHHIIL Ta Y CIOCiO, 110 YHEMOXIIUBIIIOE HOTO
BUKOPUCTAHHS 1HIIUMHU OCOOaMH.

5.4.4.5.3a0e3neuntu  BukopuctaHHs (OcoOMCTUX KIIOYIB Ta MapoJliB JOCTYIy B CIOCIO, IO
YHEMOJKJIMBIIIO€ O3HAHOMIICHHS 13 HUM 1HIIHX 0Ci0.
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5.4.4.6.3a6e3neunTi KOH(QIACHIIHHICTG CBOIX aBTeHTH(]IKaiiHUX daHuxX goctyny ao Ocobucrtoro
ximroua y HSM KHE/III, y cioci6, 1110 yHEMOXKIIUBITIOE O3HAHOMIICHHSI 13 HUMH 1HIIIUX 0Ci0.

5.4.4.7.He po3rojonryBaty Ta He MOBIAOMIIATH 1HITUM 0c00aM Mapoiab A0CTymy 0 OcoOMCTOro Kiroyva.

5.4.4.8.Heraiino indopmyBatu bank npo Kommnpomerariiro 0coOHCTOro Kirro4a, BTpaTy KOHTPOJIIO 11010
Ocobucroro Kio4a 4epe3 KOMIIPOMETAIliF0 Mapoisi, KOy JOCTYIY A0 HbOro, (i3WYHE MOUIKODKEHHS abo
BTpaTa HOCIis TOIO, BUSIBJIEHY HETOYHICTh a00 3MiHY JaHMX, 3a3HadeHuX y CepTudikari.

5.4.4.9.3a6e3neuntu He BUKOopucTanHa OcoOMCTOro KiIro4a B pasi Horo BTpaTH, KOMIpomeTallii abo 3a
HAsBHOCTI MMiI03pH 11010 HOTO KOMITPOMETAIlii.

5.4.4.10. 3abe3neunTd BUKOpHCTaHHS BHKIOYHO 3aco0iB KEII mus renepaunii Ocobuctux Ta
Binkpurtux kmouiB, popmyBanns ta nepeBipku KEII un neyarku.

5.4.4.11. Hanasatu nocroBipny indopmariito, HeoOxinHy s orpumanas E/II1.

5.4.4.12. VY Bumanky 3MiHU Mpi3BHINA, iM’s, 0 0aThKOBI [liqnucyBaya, 3apeecTpOBaHOTO MICIIsS

MIPOXKUBAHHS, MTOIITOBOT a7pecH, ado 1HIKMX JaHUX, o 3a3HaueHi y Ceprudikati HeraiftHo (mpotsrom 3 (Tpbox)
THIB 3 MOMEHTY JIep’KaBHOI peecTpalii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPHUTTS BiAMOBIAHOTO OAHKIBCHKOTO
paxyHKy) HajaTu baHKy OHOBIIEH1 IEPCOHANBHI JIaH1 Ta BIJANOBIIHI JOKYMEHTH 31 3MiHaMH, 110 MiATBEPHKYIOThH
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHY€HHS CTPOKY Ail TOKYMEHTIB) ILJISXOM OCOOMCTOTO 3BEPHEHHS J0
Binainenusa bauky. [lpu upomy mirounii Ceprudikar Kiienta ckacoByeThCsl.

5.4.4.13. [H111 3000B’s13aHHS BU3HAYCH] 3aKOHOJIABCTBOM Y KpaiHH.

PO311JI 6. PEKBI3UTHU BAHKY

Haiimenysanns: Ab "YKPI'A3BAHK"

Micne3naxomkenns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, |

Kox €IPIIOY: 23697280

koJ 6anky: 320478

ITTH: 236972826658

Anpeca nns muctyBanss: 01015, m. Kuis, Byn. CtaponaBoanuiipka, oya. 19,21,23
Caiit banky: www.ukrgasbank.com

3actynuuk ["onosu [1paBiinns Ozekcanap IHIIEPBAXA
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