u b EKO_BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €IPIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBancrka, 1

Konrtaktauit Tenedon: 0 800 309 000 (11i;101000B0)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIIMatOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
CKkJajieHi Ha manepoBux Hocisx: 01015, m. Kuis, Byn. CraponaBogauiipka, oya. 19,21,23
Enextponna ajpeca aiisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Bedcaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0J14, HA/1aHI 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 10 HAJAIOTHCS KJIIEHTY: OaHKIBCHKI Ta iHII (PIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy Ykpainu «IIpo 6aHkH i GaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTS paXyHKiB, HaJJaHHS KPEJIUTIB, 3a]Iy4eHHS BKJIaiB (JEMO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKIay (aemo3ury) - Tapudu,

*  Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MillleHa 3a [TOCUIaAHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKIany (nemno3uty) «kEKO-nemoznt»
- PO3MIlIIEeHa 3a [IOCUJIAHHSIM;

*  Indopmarisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (aeno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCITYTH OaHKIBCHKOTO BKJIaay (1eno3uTy) «BilicbkoBHil» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmaris nmpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKiIany (neno3uty) «lIpudyrtkosa 7-
Ka» - po3MillleHa 3a IOCUJIaHHSIM;

*  Indopmariisg nmpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuIaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaRy (IEMO3UTY) «30510Ta
rapaHTis» - PO3MIllleHa 3a TOCUIIAaHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCIYTH JIeno3uTHOro paxyHky «PRO-3anacy» - po3mimiena
3a OCUJIAHHSM.

> 3 HaJlaHH$ CIIOXXHUBYOT0 KpeauTy (opmi JaimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKY 10 BCIX

MPOJYKTAX - po3MillleHi 3a nocmiadiiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpenutHa kapTka» (maket «Exo-kpeauTka) - po3MillieHa 3a MOCUIaHHIM;

*  Indopmaris nmpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIJaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHSM;
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* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JiMITY
oBepapadty «KpeautHa kapTra» (maket «ATB-kapTka») - po3MilieHa 3a MOCUIAHHSIM.

*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOopMi JiMITY
oBepapadty «KpeautHa kapTka» (maket «EasyCardy) - po3MilieHa 3a mocuiaHHsIM.

Iopsaok i npoueaypy 3axXucTy NEePCOHAIBLHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiansm https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YMHHOCTI MyO0JiuHoi mpono3uuii (odpeprTu): 16.08.2024 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0OTOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHI Y BIAMOBIIHUX MiJMyHKTaX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YHACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYI'OBYBAHHS [TOTOYHUX
PAXVYHKIB;
— miamyakramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3JIJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXVYHKIB;
— miamyakTom 4.5.1.6. PO3ALTY 4. OBCJIYVI'OBYBAHHSA AETTIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6aHKOM 3BepHeHb KJIEHTIB (BUTAI): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisa 3BepHeHb HarionanbHuM O6aHkoM YKpaiHu po3mimeHo B Po3nini «3BepHEHHs
rpomajasia» odimiitHoro [HTepueT-npeacrapaunTBa HamionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmanisa npo cucreMy rapaHTYBaHHA BKJIAAIB PisMuHUX 0Ci0
IHonepenxenus:

IMPABWJIA BIAKPUTTSA TA OBCJIYI'OBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS HOCJAYT 3A IIVIATIZKHUMU KAPTKAMU NYBJITYHUM AKIHHIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK» € ny0:114HO00 IPONO3HULIIEID
(odeproro), mianucaHHAM(IIpUETHAHHSAM 10) siKOi KilieHT Hafae 3roly Ha yMOBU, BU3HAYEH1 B Hiif.

KnienT MoXxe BIAMOBHUTHCA B OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH IUCTAHI[IMHUX KaHAJiB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO MO0 i€l MyOII9HOT TPOITO3HIIII.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 go IIporokomy Bix
19.08.2020 Ne190820/4), 31 3mimamm 3rigHo IIpoTokomy
KVYAII i TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Bix 13.07.2021 Nel130721/1, Bix
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bix 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Nel40, Bix 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3MiHamu 3rigHo [Iporokony TK Bix 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTokony BK Bix 23.11.2023 Ne6/2,

Bix 11.12.2023 Nel2/1, Bix 24.01.2024 Ne9/4

IMPABUJIA BIAKPUTTSA TA OBCJIYTI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NOCJIYT 3A IVIATIZKHUMHU KAPTKAMU MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHNIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuia BiZKpHUTTS Ta 0OCIIyrOBYBaHHS paxyHKIB (Pi3MYHUX 0Ci0 Ta HalaHHS MMOCTYT 3a IUIATIKHUMHI
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHM BAHKOM
"VKPT'A3BAHK" (nmani — IIpaBuna) € cucremoro 3arBepakeHux baHkom Ta onpuitogHeHuX Ha odiliitHOMY
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEIIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BU3HAYAIOTh 3arajibHi Ta my0IiuHi YMOBHU BilHOCHH M bankoMm Ta ¢ismuHuME ocobamu, SKi KOPUCTYIOTHCS
[Ipoxykramu banky 1ist BacHUX MOTpeo.

Indopmartis npo npaBuiia Ta YMOBH HAJaHHS €JIEKTPOHHUX JIOBIPYMX MOCITYT ONMPUITIOAHEHI Ha CalTi
KBai(hiKoBaHOTO Ha/laBaya €IEKTPOHHMX JOBipumx mociyr banky gca.ukrgasbank.com

L1i IIpaBuna € nponoswuiiero (ohepTor) 10 YKIAACHHS JA0rOBOPY OAHKIBCHKOTO BKJIAay, JTOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns mo 1mmx IlpaBun 3miMCHIOETHCS MUIAXOM TMOJAHHS 3asBU-IOTOBOPY, (Gopma sKoi
po3mimieHa Ha Caiiti banky (mani — 3asBa-norosip). 3asgBa-10roBip Bu3Havae siki came [IpogykTu 3aMOBiI€HO
KrienToMm Ta IXHI OCHOBHI MTapaMeTpH/XapakTepUCTHKH (30kpeMa, HaliMeHyBaHHs [IpoaykTiB, TapudHuii miaH,
[Tporpama kpeauTyBaHHs, Mepeik 3aMOBIeHUX Jl0AaTKOBUX MOCIYT napTHepiB baHky, TOIIO0), a TakoX 1HIII
napaMmeTpH, HeoOX1H1 JUIsl KOHKpeTu3allii yMoB KopucTyBaHHs [IpogykTom.

[Tignucannsm 3asBu-gorosopy Kiient akuenrye ui [IpaBuna.
IIpaBuna, mignucana 3asBa-noroBip, Tapuduuil mnan, IIporpama kpeauTyBaHHS, JOKYMEHTH, ILO
BHUMAararoThCsl YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHM 3 MUTaHb KPEAUTYBaHHS (i3UYHUX 0Ci0, yC1 3MIHM Ta TOJJATKH

710 HUX, SIKI TaKOX po3MilnyroThes Ha CaiiTi baHky, a Takox 1HIII 3asBU Ta po3nopspkeHHs Kiienta npuitHsTi
bankoMm 1m0 BUKOHAaHHS HAa yMOBax IMX [IpaBWi, pa3oM BBaXKArOThCS YKIIAJACHUM JIOTOBOPOM OaHKiBCHKOTO
BKJIay (Jlerno3uTHUM I0roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KApPTKOBOTI'O PaxyHKY, IOTOBOPOM MPO HAJaHHS
eJIEKTPOHHUX JOBipuuX nociyr (nami — JJorosip).

bank i Knient € Croponamu [loroBopy, pexBizutu banka 3a3naueni y [IpaBunax, peksizutu Knienra
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JloroBip € 10roBopoM npueHaHHs y po3yMiHHI cTaTTi 634 [{uBiibHOTO KOAEKCY YKpainu, ToOTO ioro
yYMOBH BcTaHOBJIeHI oaHiero 13 CtopiH (y dopmynspax abo 1HIIMX cTaHAapTHUX (GopMax), 1 Moxke OyTu
YKJIQZICHUH JIMIIEe NUIIXOM HpueaHaHHs apyroi CToOpoHH 10 3ampornoHoBaHoro Jlorosopy B mijomy. [Ipyra
CropoHa He MO’Ke 3alpOoNoHyBaTH cBOi yMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTenTH(ikania - npoueaypa miaTBepIKeHHS ocobu KimieHta, 1m0 31ilCHIOETBCS baHkoMm mpu
3BepHeHHI Kiienta no banky nursxom 3BipkM BiAMOBiAHOI iH(oOpMarii, mo 3a3nadena Kiientom y 3asBi-
JloroBopi a6o mosigomiieHa KiieHToM 101aTKOBO Mmicist pueaHands 10 JloroBopy, Ta sika BKJIrOYeHa 10 6a3
naHux baHKy, 13 THMU TaHUM, 1110 MTOBiIOMIITIOThCs KitieHToM/

ABTONPOJIOHTallisl — aBTOMAaTHYHE IPOJOBXKEHHS CTPOKY 30epiraHHs KOIITiB Ha Jlerno3uTHOMY
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KUIbKICTh KaJICHIapHUX JIHIB.

ABTOpu3auiiini JimMiTn — oOMexeHHs1 Ha MpoBeneHHs onepaliii 3 Kaprkoro, BcranoBneHi bankom
ta/abo InaTiKHUMU CUCTEMaMH 3 METOI0 3HM)KEHHS PU3UKIB HECAHKI[IOHOBAHOIo AocTyny 10 KaprkoBoro
paxynky KiienTta. ABTOpH3aliifHi JIMITH BH3HAYaIOTh MAaKCHMalbHYy CyMYy Ta KUIBKICTh omnepamiii 3
BUKOpUCTaHHAM KapTku 3a neBHUi nepion.

ABTOpHM3auniss — TMpouenypa OTpUMaHHS J03Boiy EMmiTeHTa Ha mpoBeAeHHs omepauii 13
3acTocyBaHHAM KapTku.

AxtuBania Kaprkum — npouenypa, 1mo BHUKOHYeTbCS B 1H(opMamiiiHux cuctemax baHky mono
nepeBeneHHss KapTku 13 craTycy «BWITyIIEHa/HEaKTHMBOBaHA» B CTAaTyC, SKHWA 3a0e3ledyye HalIexKHY
¢dyHkioHanpHiCT, KapTku, B TOMy 4ucCIHi I0OCTyM 10 KomTiB 3a KapTkoBum paxyHkoM. Aktusartiss KapTku
BUKOHYETBCs 3a (aktoM orpuManHs Kiientom KapTky mIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npouenyp, nepeadauenux bankom 3rigHo 3 mpaBwiamu [lnatixHuX cuctem ais Jlepkatens 1 mpaiiBHUKa
banka, mo Bunae Kaptky Kiienty. bankom MoxxyTh BU3HauaTHCS pi3Hi Iporeaypu AKTUBAIT s pi3HUX BHUIIB
Kaprok.

Baratocroponnsi yrona CRS — 1e 06araToCTOpoHHS yroja KOMIIETEHTHMX OpraHiB IIpo
aBTOMaTHYHUI 00MiH iH(OpMariero npo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BignoBiano 1o sikoi bank 3000B’s13aHuil 3/11liCHIOBaTH
3aX0/M HaJIEXKHOI KOMIUIEKCHOI IEpPEeBIPKM pPAaxXyHKIB 3 METOI0 BHSBIEHHS 0CI0, Kl € NOJaTKOBHUMH
pe3uieHTaMH 1HIIMX MiA3BITHUX IOPUCIAMKIIM-apTHepiB 3 0oOMiHy iH(popmariero. IHdopmanis mpo Taki
pPaxyHKH y BUTJIAL 3BITY PO MiJ3BITHI paXyHKH MOAA€THCs 0 JlepskaBHOT MOIaTKOBOI CIIy>KOM YKpaiHH.

Ba3oBa npoueHTHa cTaBKa — MPOILIEHTHA CTAaBKa, 10 3aCTOCOBYETHCS MPH PO3PAXyHKY MPOLIECHTIB 3a
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOTO OBeppadTy BU3HaUaeThes [Iporpamoro KpeuTyBaHHs, 3aTBEpIKeHUI baHkoMm po3Mmip
ba30Boi mpoleHTHOT CTaBKM 3a 3ajMIIKaMu KomTiB 3a CyOpaxyHKOM BHU3HAudaeTbcsd TapupHUM IUIAHOM
obpanoro Kimienrom I[lponykry/Ilakery. Po3mipu HOpoOIEHTHHUX CTaBOK 3a3HA4yalOThCs y 3asBi-J0TOBOPI,
3aCTOCOBYIOTBCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBax, BU3HaueHuMX uuMmu IIpaBunmamu, I[Iporpamamu
KpenuTyBaHHS Ta TapupHIMH TUTaHAMH.

Bankomar — nmporpaMHO-TeXHIYHUN TPUCTPil caMO0OCITyrOBYBaHHS, 1110 HAaJIa€ MOXIIUBICTD
JlepkaTelnto KapTKH 3/11IHCHUTH caMOOOCIIyrOBYBaHHS 3a ONepallisiMi O/Iep>KaHHs KOUITIB y FOTiBKOBIH opmi,
BHECEHHS 1X JIJIs 3apaxyBaHHS Ha BIMOBIIHI paXyHKH, OJepKaHHA 1H(POpMaIIii 00 CTaHy paxyHKIiB, TepeKas
KOIITIB MK BJACHUMH paXyHKaMH, a TAKO’K BUKOHATH 1HILI oreparlii 3riHo 3 (yHKIIOHAIbHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BCTaHOBIIEHHS TEXHIYHOT 32a00pOHH Ha 3/1iICHEHHS omepartiii 3
BUKopucTaHHsIM KapTku Ha piBHI 3a00poHu ABTopu3zaiii. biokyBanus KapTku 311 CHIOETBCS 32 3BEpHEHHSAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKoIO, Ticis 3akindeHHss Ctpoky aii KapTku Ta B
IHIIMX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiramu, 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJJABCTBAa YKpaiHU Ta
npaBuiaMu [naTixkHUX cucTeM, IUISIXOM MocTaHOBKHM KapTku 10 «cromn-cnucky». biokyBanus Kaptku moxe
OyTH TUMUYacoBHUM a0o0 nocTiitHUM. [I0HOBIEHHS MOXKIIMBOCTI 31HCHEHHS onepailiii 3 BukopucTanusm Kaptku
(mani — Po36sioxyBanHst KapTkn) 311CHIOETbCS HAa YMOBaX, BU3HaYeHUX LUMU [IpaBuniamu, nuie sKIo BOHA

3a0JT0KOBaHa TUMYACOBO. BapTicTh mocayru — BUpaXkeHa B rpOIIOBOMY €KBiBaJIeHTI BapTicTh [1oCIyr, 101aTKOBHX
Ta/ab0 CyMyTHIX MOCIYT.



Bunucka — 3BiT npo crad [lorounoro, KaptkoBoro a6o /lemo3utHOro paxyHkKy, IJIaTiHI oneparii
(Mpo KOXXKHY BUKOHAHY OTIEpaIlil0) Ta pyX KOIITIB 3a MEBHUH TMEpioJl, siKa HAAA€ThCs BaHKOM BIIACHUKY
[Torounoro, KaptkoBoro a6o /leno3utHoro paxyHky mno 3anuty Kiienra.

Bunucka mo kaprui— iHdopwmarisa, o dopmyerbes B Cucremi JIbO banky 1 BimoOpaxkae
iH(popMaIliro BUKIIIOYHO 10 onepauism no Kaprui Kiienra.

BuyTpimnboykpaiHchbKka IJIaTiXKHA onepauisa — orepairis y sKiid eKBaipoM € pe3ugeHT Y KpaiHu

BurpaTHuii 6anaHc — rpaHMYHa CyMa KOIIITIB, IO JTOCTyMHA JlepKaTento s 3A1MCHEHHS onepariii
3 Kaptkor. Po3mip BurparHoro 6anmaHcy BU3HAUAEThCA SK CyMa 3aJMIIKY BJIACHUX KOIITIB Ha CyOpaxyHKY
[Takety/IIpoaykTy, 301bieHa Ha po3mip Jlimity Jlo3BosieHoro oBepapadTy, 3a BUpaXyBaHHSIM KOIITIB Y CyMi
3nificHeHol (Mx) maTikHOi(MX) omepamii(if) 3a BignoBimHuMmu KapTkamu, emitoBanuMu B Mmexax [lakery,
3a010K0BaHuX (ayie He cricanux 13 CyOpaxyHKY) 3 METOIO MOAAJIBIIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen
[TnaTi>xHUMU CUCTEMaMH 3a TaKOKO(MMH) OTepalli€lo(siMU), Ta 32 BUPaXyBaHHSIM HECIUTAY€HUX 3000B’I3aHb
KiienTa 3a JloroBopom (30kpema, mo Kowmicii, mrpaduux caHkiisx tomio). Posmip Burparnoro 6anancy mo
CmapT-KapTIiii BU3HAYAETHCS SK 3araJIbHAN KOHCOJIIJOBaHUHN po3Mip BCiX ButpatHux 6anaHciB 3a Bcima
Cybpaxynkamu Ilakeris/IlponykriB, mo npuemnani mpo Cwmapr-kaptku. llpuennanas no CmapT-KapTKe
BurtpatHoro Oamancy neBHoro CyOpaxyHky abo HOro BiJ’e€qHaHHS 3iHCHIOETbCS Ha poscyn Kiienrta
BIZIMIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

BurtparHi onepauii — oneparii B TOproBensHO-CEPBICHIM MEpeKi, BH1a4a TOTIBKY Yepe3 OaHKOMATH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomoroo Kaprtku.

BigkpuTuii K104 — napaMeTp allrOpuTMy aCUMETPUYHOTO KPUIITOTPpadiyHOTO MEPETBOPEHHS, IKUN
BUKOPUCTOBYETHCS SIK €JIEKTPOHHI JaH1 JUId MEePEeBIPKU €IEKTPOHHOIO MiANUCY UM MEeYaTKH, a TAKOXK y LUIAX,
BU3HAYCHUX CTaHJAPTaMH I KBai(ikoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUiB.

Bkaaguuk — ¢dizuuHa ocoba (pe3uaeHT/Hepe3usIeHT), sika posMiirye Jlermo3uT Ha JlemozutHOMy
paxyHKy. Y pa3si BLAKpUTTS J|eno3UuTHOro paxyHKy Ha KOPUCTh TPeThoi 0co0u, BKiaHUKOM BBaXXaeThCst 0co0a,
IO BigKpHBa€ J[eno3uTHUI paxyHOK Ha KOPHCTh TPETHOI 0COOM, 0 MOMEHTY MEpIIOro 3BepHEHHs y baHk
0co0u, Ha KOPUCTB SIKOT BIIKPUTO JleTTO3UTHUI paxyHOK, 3 METOIO BUKOpHUCTaHH Jleno3uTHOro paxyHkKy. [licis
nepuIoro 3BepHeHHs y bank ocodu, Ha KOPHUCTH K01 BiIKPUTO J{enO3UTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jlero3uTHOrO paxyHKy, i1eHTudiKkanii, Bepudikalii Ta BUBUEHHs 11i€1 ocodu, BkiaagHuKoM BBaXxaeThcs 0coba,
Ha KOPHUCTH SKOI BIAKPUTO JIeMO3UTHUN paxyHOK.

Brpara Kaprku — HemoxiuBicTh 3ailicHeHHs JlepikateneM KoHTponto 3a KaprTkoro, Oynb-sike
BuOyTTa Kaprtku i3 BosoninHs Jlep:karens BHACHIIOK Jiil TpeTix ocibd, Hexabanocti camoro Jlepskatens, Oyab-
AKUX 1HIIUX IPUYUH Ta/ab0 HempaBOMipHE 3aBOJIOAIHHS TpeThoro ocoboro KapTtkoro abo iHpopMarliero mpo ii
iaTikHl pekBizuTd (Homep, Ctpok nii Kaptku, CVV2/CVC2 kon) ta/abo iHpopMaliero mpo KOIyBaHHS
MmarHiTHO1 cmyru Kaptku a6o nipo I1IH-xon KapTku.

Brpara Homepy Mo0iibHOr0 Tes1eoHy — HEMOKIMBICTD 3/1cHeHHs KlieHTOM KOHTPOJIIO 32 CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikomMy BcTaHOBiIeHO Homep MoOiunibHOro TenedoHy, Oyab-sike
BUOYTTA 11bOr0 MOOLIbHOTO MpucTpoto (SIM-kapTku) i3 BonoaiHHs KiieHToM BHacmifok il TpeTtix ocib,
HeznOanocti camoro KiienTta, Oynb-KMX IHIIMX MPUYMH Ta/ab0 HEMpaBOMIpHE 3aBOJIOAIHHS/KOPUCTYBAHHS
TpeThOI0 0c000t0 HoMepom MoOGipHOTO TenedoHy.

JleGeToBHIi Nepeka3 — IUIaTiXKHA OIepallis, 1110 3AIHCHIOETbCA 3 paxyHKy KitieHTa Ha mijcTaBi HajaHoi
otpumyBaueM [InaTiHOT IHCTPYKIIIT, 32 YMOBH OTpUMaHHs 3rou KilieHTa Ha BUKOHAHHS IUIATIXXHOI OTepartii,
Ha/laHO1 HUM OTpuMyBady, banky orpumyBaua abo Kiienta, abo Ha mizncrasi [Inati>kHoi IHCTPYKIIIT cTATYBaya
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHTt — ¢izuuHa ocoba — pe3usieHT (B T. 4. camo3aifHsaTa ocoba y po3yminHi [logaTkoBoro
KOJIeKCy YKpaiHH), a Takoxk (i3udyHa ocoda, sKa He € pe3uJACHTOM YKpaiHW, aje sika Oysa pe3uIeHTOM Ha
MOMEHT OTpUMaHHsI (HaOyTTs) 00'€KTIB JeKIapyBaHHS YU Ha MOMEHT HapaxyBaHHs (OTpUMaHHs) T0XOAIB, 3a
paxyHOK siIKuxX Oynau oTpuMani (HaOyTi) 00'ekTH AekIapyBaHHS, 1 fKa BianoBigHO 10 ITomaTkoBOro Kogekcy
Vkpaiau € yn Oyna maTHUKOM moaatkiB. Ilepemik ocid, mo He MOXyTh OyTH JlekmapaHTamu, BU3HAYEHO
ITopaTkOoBUM KOZIEKCOM YKpaiHU.



JleHHa MNpPOLIEHTHA CTaBKa - 3arajibHi BUTPATH 3a CHOXHBYUM KPEIUTOM 3a KOXHHUN
JIeHb KOPUCTYBaHHS KPEIUTOM, BHUpaXeH1 y  TpOIEHTax BiJ 3arajJjbHOTO0  PO3MIpy
BUIAHOTO KPEAUTY.

Jenmo3uTr — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIam), IO NpUMMAeThcs Bim BkiagHuka Ta
3apaxoByeTbcs baHkoMm Ha Jlemo3WTHUI paxyHOK Ha yMOBaxX OaHKIBCHKOT'O BKJIJy BIAIMOBIAHO IO YMOB
JloroBopy 3riiHO 3aKOHO/IaBCTBa Y KpaiHH.

Jleno3uTHUH PaxXyHOK - BKJIAJHUN (JICTIO3UTHHUI) PaxyHOK, 110 BigkpuBaeTbcs bankom Kiienty Ha
JIOTOBIpHIii OCHOBI JuIs1 30epiraHHs KOMITIiB Ta/ab0 OaHKIBCHKUX MeETaliB, 10 nepenaroTbes Kiienrom banky B
YIpaBIiHHS Ha BCTAHOBJICHUM CTPOK a00 0Oe3 3a3Ha4YCHHsI TAKOTO CTPOKY, ITiJl BU3HAYCHHUM MPOLECHT (0Xixd) 1
HiAsAraoTh ToBepHEeHHIO KiTieHTy BIAMOBIAHO /10 3aKOHO/IaBCTBA YKpaiHu Ta ymMoB Jlorosopy.

Hep:xkatenb — Kimient abo [loipeHa ocoba KirieHTa, 1m0 Ha 3aKOHHUX IIJICTaBaX BHKOPHUCTOBYE
Kaptky (ii pexBi3uTHn) A4 iHILIIOBaHHS NepeKasy KOIMITIB 3 BiIMOBITHOTO paxyHKY B baHky, a0o 3aiiicHIOE iHIII
omepairii 3 ii 3aCTOCyBaHHSIM.

JoBipena ocoda — ¢izuuna ocoba, skii KieHT noBipuB 3aiiicHeHHs omepamiii 3a PaxyHkom
(yacTkOBO 200 B MOBHOMY 00cCs131) Ha IMiJICTaBi AOBIPEHOCTi, 0()OPMIIEHOT Y BCTAHOBIIEHOMY 3aKOHOJJAaBCTBOM
nopsaKy; Ta/abo ¢izuyna ocoba, sikiii KimieHT noBipuB 311HCHIOBATH 1HIII omnepaiii 3rigHo ymoB nux [IpaBun
Ta YUHHOTO 3aKOHOJABCTBa YKpainu. 3xiiicHeHi [loBipeHoto ocoboro omeparii mo Paxynky (y Tomy uuci i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a 1opy4yeHHsIM Kiienra.

JloroBip 06c/IyropyBaHHs1 3apnjiaTHOr0 MPoOeKTy — JOTOBIp, YKIaIeHUH Mik bankoM i cyd’exTom
rOCHoJapIoBaHHs a00 OpraHi3ali€ro, Mo Mal0Th HAWMaHKX MPaLiBHUKIB (1ai — [lixnmpueMcTBOpoOOTOJaBEIb),
1010 3apaxyBaHHs 3apoOITHOI IUIATH Ta IHIIMX HPUPIBHSAHUX 1O HEi BUILIAT, MependauyeHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHu (mami — 3apobOitHa 1uiata), Ha KaprtkoBi paxyHkn/CyOpaxyHKH MpaiiBHHKIB
[TinnpuemMcTBa-pobOTONABLIA, BIAKPUTI B baHKy.

JonaTkoBa kapTka — [[nari>kHa kapTka, emiToBana Ha iM’st Kitienta a6o Ha iM’s1 J{oBipeHOT 0ocoOu Ha
nijcTaBi 3BepHeHHs KitieHTa.

JlonaTkoBa Ta/ab0 CynyTHS MOCJIyra — OCIyTra, sika Moxe HagaBatucs Kiienty bankom, TpeTboro
0c00010, Ta MOB’A3aHa 3 YKJAJCHHSIM JIOTOBOPY NP0 Ha/laHHSA OaHKIBCHKOI MOCIYTH (IUIaTexl 3a MOCIyTd
KPEIMTHOTO TOCepeHMKa, CTPaxoBl Ta IOJATKOBI IjaTexi, 300pu Ha 0OOB’SI3KOBE Jiep)KaBHE IEHCIiHe
CTpaxyBaHHsI, OipxoB1 300pH, IMJIATEXK1 3a TOCIYTM AEpKABHUX pPEECTPATOPiB, HOTAPIyCiB, CTPAaXOBHUX
KOMIIaHi#, cy0’€KTiB OLIIHOYHOI AISNTBHOCTI, 1HIIUX OCi0 TomI0). baHK MOke BU3HAYUTH MEpETiK AOAATKOBHX
Ta/ad0 CymyTHIX TOCIYT, 10 € 000B’SI3KOBUMU JIJIsl HaJlaHHsS OaHKIBCHKOI MOCHyTru. baHK MOXe BU3HAYUTH
Hepenik TpeTix ociO, skl MOXKYTh HaJaBaTH CIIOKMBavyaM JI0/1aTKOBI Ta/ab0 CyIyTHI MOCIYTH, MOB’s3aHi 3
YKJIaJIEHHSM JI0TOBOPY PO CIOKUBYMM KPEAUT (TaKuM MeperiK NOBUHEH BKIIIOYATH HE MEHIIIE TPbOX OC10 JIst
KOKHOT'O BHJLy TOCIIYT, B 1HIIOMY BUNaaKy KiieHT Mae npaBo caMmocTiitHO 00paTu 0coly, sika MOKe HaJaBaTH
KnieHnTy BiANOBIHI AOAATKOBI Ta/ab0 CyMyTHI MOCIYTH, cepell 0ci0, He BKIOUYEHUX A0 MepeiKy, BA3HAY€HOT0
bankom). [lomarkoBa mnocinyra — JlomatkoBa Ta/abo cymyTHS (CyNpoBiJHA) IOCHyra, IOB’s3aHa 3
00cCIIyroByBaHHSIM omepaiiii 3 BukopuctanHsaMm Kaptku, nepend6auenux numu [IpaBunamu Tta/abo ymoBaMu
ykaazaeHoro Jlorosopy (mocinyru KoHchepik-cepBicy, mociyru qoctaBku KapTku B Mexkax abo 3a Mexi YKpaiHu
TOII[0), HE BIAHOCHUTBHCS IO PO3PaXyHKOBO-KAacoBOro o0ciyroByBanHsi PaxyHky Ta Hanaerbes bankom, B Tomy
YHCII 13 3a]Ty4eHHSIM TpeTiX ocib-HagaBauiB mocnyr, Kiienty 3a ioro nopydenusaM. Jlo JlomaTtkoBux mociyr
HaJIeKaTh: MOCIYTH J0OPOBUILHOIO CTPaxyBaHHs, iHpOpMaLliiHO-OpraHi3aliiHi Mocayry, nocayru Koncbepk-
cepBicy, mociayru aoctaBku KapTkum B Mexax abo 3a Mexi Ykpainu Tomo. JloJaTKoBl BUTpaTH —
TeJeKOMYHIKalli}HI Ta 1HII IUJIaTH Ha KOPUCTh MOCTAa4aJIbHUKIB BCIX BHUJIIB 3B 53Ky, Komicis iHIIUX GaHKIB —
YYaCHMKIB PO3paxyHKIiB 3a IJIaTDKHUMM onepanismMu KiienTta, mogaTtku, MuTO, 300pH Ta iHII MOIOHI
HenepeadaueHi BUTPATH, po3Mip SKUX HeBigoMuil CTopoHaM Mpu 1HIII0OBaHHI 0aHKIBCHKUX ONEpPaLii/TIOCIyT,
Ta sIKi MOXKYTh BUHUKHYTH B PE3YJIbTaTi 3aBEPIICHHS PO3PAXYHKIB.

Jo3Bosienuii oBepapadt (a6o Osepapadr) — oOymoinena bankom 1 KiieHTOM MOXIHBICTH
OCTaHHBOTO OTpUMYBATH Bia banky cnoxxuBunii Kpeaut y rpuBHi 11 mpoBeeHHs Jlepxkarenem omnepartiii 3a
CyOpaxyHKOM TOHaJ 3aIHIIOK BiacHuX KomTiB KiieHta Ha CyOpaxyHKy HEOOMEKEHY KITbKICTh pa3iB 3a
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YMOBH, IO TpU KOXXKHOMY oTpumaHHi Kpenuty posmip Hemoramienoi 3aboproBanocti 3a Kpeaurom He
nepeBuiryBaTuMe fAitounid po3mip Jlimity mpotsrom crpoky mii Jlimity [lo3BosneHoro oepapadTy,
BU3HAYEHOT0 y 3asiBi-10roBoOpi, 6€3 mianucanHs OyIb-SIKUX JOJATKOBUX Yo Ta/a0o IHIIMX TOKYMEHTIB.

ExBaiipunroBa ycranoBa (naji — ExBaiip) — HajgaBay 1iaTiKHUX TOCIYT, SIKHH HaJae TMOCIYTy
€KBAaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipuar miarikHux iHcTpyMeHTiB (naji - ExBalipuHr) — mmarikaa mociyra, 1o moJsrae y
NPUAHATTI IJIATHKHUX IHCTPYMEHTIB, PE3YJIBTATOM SKOI € IepeKa3 KOIITiB OTpUMYBady Ta/a00 BUava KOIITIB
y TOTiBKOBi# (opMmi.

EJIeKTPpOHHUI JOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM ¢opmu cTBOpeHUi 3acobamMu cucTeMu
JBO, B saxomy iHdopmamis 3adikcoBaHa y BHUIJIIAI EINEKTPOHHHUX JaHUX Ta BUKOPUCTOBYETHCS IIPH
oOciyropyBanHi bankom KiiieHta B mopsiiky Ta Ha yMoBax, nependauenux uumu IlpaBunamu. EnekrponHuii
nokyMmeHT, chopmoBanuii Kiientom 3acobamu Cucremu JIBO, 1m0 MIiCTUTh pPO3MOPSIKCHHS 3I1ACHUTH
IaThKHY omeparito 3 PaxyHKy, BBaXaeThCsi EJEKTPOHHOI IUIATIKHOI I1HCTPYKIiE€. OOO0B’SI3KOBUM
napameTpoM EnexTpoHHOT miaTiKHO1 IHCTPYKIIiT € EnekTponHuii miamnuc.

Enexktponna nosipua mocayra (naai — EJII) — mociyra, sika HamgaeTbes i 3a0e3MedeHHs
€JIEKTPOHHOI B3a€MO/IIi 1BOX ab0 Oinblie cy0’eKTiB, K1 AOBIPAIOTh HaJaBady €JIEeKTPOHHUX JOBIPUYMX MOCIYT
II0/10 HAJJAaHHS TAaKO1 MMOCITYTH.

EjexkTpoHHa miartixkHa iHcTpykuisa — [lnatikHa 1HCTpYKLis y BUIIIAAI EJNEKTpPOHHOTO NOKYMEHTY
(InarixknHa iHCTpYKIIs), Axkuid (a) chopmoBanuii (a) Ta nmepenanuii (a) Kmientom no banky 3a momomororo
Cucremu /1bO Ta sxwii (a) mictuTh po3nopsypkenns Kiienra banky 3aiichuta neBni [Inarixai oneparii 3
KOILTaMH, 1110 MicTAThCs Ha PaxyHkax KuienTa.

EjekTpoHHUIi miAMuc — AaHi B eNEKTPOHHIN (opMmi, SIKi JOAAOTHCS 10 1HIIUX €IEKTPOHHUX JaHUX
a00 JIOT1YHO 3 HUMHU TIOB'A3aHi Ta MpU3HAYeH1 A iAeHTudikamii mianucyBada Takux JaHuX. Jms mined mux
[IpaBun EnextponHum mianucoM BusHaeThest Onnopazosuii mudposuii mapons, KEII, Ocobuctuii mapons ta
[TIH-kox 3anexxHo Bia 3amoBieHoi Kiientom nociyru B mexxax npundanux [Ipogykris/Ilakertis.

Emicisi munartickaux iHcrpymenTiB (nani — Ewmicisi) — mpoBeneHHs omepauiii 3 BUIycKy (Ta
nepesunycky) Kaprok nesnoi [lnaTixHoi cuctemu.

EmiTteHT nuiatixHux iHcTpyMmeHTiB (majgi — EmiTeHT) — ropuauuna ocoba — yuyacHuk IlmaTixnoi
cucrteMu, sikuit 3aiicHioe Emiciro KapToxk.

3asiBa Ha KymiBJIIO/NMpoaax/o0MiH iHO3eMHOI BaJIOTHM - 3asBa SKa HagaeTbest KiieHToM uist
3M1MCHEHHs omepalii 3 KyMiBI/Mpoaaxy/oOMiHy 1HO3€MHOI BaltOTH/O0aHKIBCBKMX MeETaliB 3a (OpPMOIO
BCTaHOBJIEHOIO BHYTPIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3araabHa Bapricth Kpeanty — cyma 3araabHOro posMipy KpeauTy Ta 3arajbHUX BHUTpaT 3a
CTIOXXHBYUM KPETUTOM.

3aranbHuii po3mip Kpeaurty — cyma xomrTiB, ski HaJjaHi Ta/abo MOXKyTb OyTH HaJaHi CIIOKMBady 3a
JIOTOBOPOM TPO CITOKUBUHUMN KPEIUT.

3aranbHuii cranaapt 3BiTHocti CRS - 11e MiskHapoHUH cTaHAapT, 1110 BUMArae Bij KpaiH, ki Horo
IMIUIEMEHTYIOTh, 3/1HcHIOBaTH 301p 1H(popMalii npo (GiHaHCOBI paxyHKH BIACHHUKIB paxyHKIB Ta LIOPIYHO HA
aBTOMATHYHIil OCHOBI OOMIHIOBAaTHCh TAaKOIO 1H(OpPMAIIi€l0 3 IOPUCIUKIIIMU-TIAPTHEPAMHU 3 OOMiHY B paMKax
BararocTopoHHBOT yrogu KOMIIETEHTHHX OpraHiB MpO aBTOMAaTHUYHHHA OOMiH iHQoOpMalieo npo (iHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3araabHi BUTpaTH 3a cnoxxuBunM Kpeaurom - BUTpaTH CriokuMBaya, MOB'S3aHI 3 OTPUMAaHHSM,
00cCITyroByBaHHSM Ta OBEpHEHHAM Kpeauty, BKItoYaroun NpoueHTH 3a kopuctyBanHs Kpenurom, Kowmicii Ta
1HIT1 OOOB'SI3KOB1 TIIATEX1 3a JMOAATKOBI Ta/abo cymyTHI mociyru baHKy, KpeIuTHOTO mocepeaHuka (3a
HasBHOCTI) Ta TpeTix oci0. 3apeectpoBanmii kopucryBau Cepsicy — ¢isuuna ocoba, ska mpoiia
peectpaniio y cepBici VISA ALIAS, 3 MeTor0 0TpUMaHHS I'POIIOBUX MEPEKa3iB 32 HOMEPOM Tele(ony.

3apmuaTna kapTka — Kaptka, emitoBana bankom KiieHTy B Mekax 3apruiaTHOTO POEKTY, IS 1T

3apaxyBaHHs 3apoOiTHOI miaTH, BuradeHoi I[liAmpueMcTBOM-poOOTOAABIIEM 3TiTHO 3 UYUHHUM
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3aKOHOJABCTBOM YKpaiHU, sIKA MOXE BHUKOPUCTOBYBaTHCs KIilieHTOM JUIs IHIIMX BIacHUX MOTped (B TOMy
YUCIT, IS 3apaxyBaHHs 1HITUX TOTIBKOBHX Ta OE3rOTIBKOBHUX IMEPEKa3iB);

3apniaTHuil MPOEeKT — KOMIUIEKC BigHocMH Mik bankowm, IlimmpueMcTBOM-poOoTOmABIEM Ta
npauiBHUKaMu Takoro IlianpuemcTBa-poO0TOAaBIIS, BU3HAUCHUX YKJIaJI€HUMHU BIIOBIIHUMHU JIOTOBOPaMHU, B
YacTUHI 3apaxyBaHHsA 3apo0iTHOI matu Ha KaptkoBi paxyHkn/CyOpaxyHKH HpaliBHUKIB (CIIBPOOITHHKIB)
[TinmpuemcTBa-podoTONaBIIs, BiAKpUTI B banky, Ta cynpoBopkeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, moro/pkeHux 3 IianmprueMcTBoM-po60TOJaBIIEM.

3aci0 KEII - amapatHo-mporpamMHMii a00 amapaTHUH TPUCTPId 4K MporpamHe 3a0e3nmedeHHs, sKi

peani3yloTh Kpunrorpadiydi aaropuTMH TeHepalii map KI4iB Ta/ado CTBOpPEHHS KBalli(hiKOBaHOTO
€JIIEKTPOHHOTO MIJMUCY, Ta/ad0 TMepeBipKM KBATI(PIKOBAHOTO EJICKTPOHHOIO MiJANUCYy, Ta/abo 30epiraHHS
0COOHMCTOTO KJTF0Ya KBaJi(DIKOBAHOTO €JIEKTPOHHOTO MIUCY, KU BiANOBiAae BuMoram 3akony Ykpainu «IIpo
CJIEKTPOHHY 11eHTH(IKAIIIO Ta €IEKTPOHHI TOBIpYi MOCTYTH.

3asiBHMK — YIIOBHOBa)KCHM npeacTaBHuK [linnucyBaya, sikuii € KimientoM banky, skuii Ha 3aKOHHUX

migcraBax 3BepTaerbes 10 KHEJII 3 MeToro opranizamii Ta mpoBeaeHHs peectpaiii [liqnucyBaua — Kiienta
banky, orpumanns nocnyr Bix KHEJIIL, a Takox 3MiHM HOro JaHUX (PEKBI3UTIB) B yCTAHOBICHOMY MOPSIKY.
Sxmio B ocHOBHUX JaHuX (pekBizuTax) KsamidikoBaHoro ceptudikara Bigkpuroro kioda [lignucysaya, sikuii
€ Kiientom banky, cpopmMoBaHOro 3a 3BepHEHHSAM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asBHUK
i [ligmucysay, sikuii € Kirieatom banky, € ogauM cy0'ekTOM.

IntepHer-0ankinr — Ilponykr bamky s Hamanas KoieHtam TOCIyr —IUCTaHIIHHOTO
obciyrosyBanHs B Cuctemi JIbO 3a qonomororo kaHaiiB 3B’ 43Ky, BU3HauUeHHUX B JokymeHTalii Cucremu b0,
ta yepe3 Caiit banky. [IpoaykTt no3somsie Kimienty orpumysatu [Hdopmaniiini mocmyru banky, mocmyru 3
nepeka3y KOIIUTIB 3 BHKOPUCTAHHSIM IUIATDKHUX pekBi3uTiB KapTku Ta BUKOHYBAaTW iHIII [ii B paMKax
TEXHOJIOTIYHO1 QyHKIIOHATBHOCTI [IpoaykTy micis peectparii Kiienra six kopucryBada y Cucrtemi /1bO ta
ycminHoi foro aBrenTudikanii bankom npu koxxuomy Bxoai B Cucremy JIbO uepes Caiit banky.

Indopmaniiini mocayru — nociyru, siki HanaoTeest bankom Kiienrty/[lepxarento mono indopmartii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaiabHuil Butpatnuii 6ananc no CyOpaxyHKy, BUKOHaHI
onepauii 3 Kaprkoro/CyOpaxyHKOM, TOIO, TOCITYTH 31 3MIHU CTaHAAPTHUX MapaMeTpiB BUKOpUCTaHHs KapTku
(Hampukian, 3MiHa ABTOpU3alliitHUX JiMITIB, 3MiHa [1[H-xony, BkimtouenHs/BinkmoueHHs ¢pynkuii 3DSecure,
bnoxyBanus/Po306iokyBanns Kaptku Toimo), 3rigHo 3 TapudHUMH Mi1aHaAMU BIAMOBIIHO A0 MOPSIKY POOOTH
KoHnTakT-11eHTpy, TeXHONOruHOI (yHKLIOHANBHOCTI BiAnoBigHUX IIpoaykriB (MoOiabHMI OaHKIHT,
Intepuerbankinr, SMS-banking) Tomo, Ta He mependadyaOTh MOXKIMBICTh 3/11MCHEHHS TUIATDKHUX OMepariin
(mepekasiB).

Kaprka «lllkoasipa» — KapTka, emiToBana bankoMm Ha iM’s MaJlOJITHROI Ta/ab0 HEMOBHOJIITHHOT
ocoOu Ha miAcTaBl BIANOBIAHOIO NMUCHMOBOTO 3BepHEHHs KiieHTa — onHOro 3 6aThKiB, a00 YCHHOBUTEIS,
OMIKYHAa/MIKTyBalbHUKA (Jajli — 3aKOHHUU MpeacTaBHUK AUTUHM). [Ipu npomy BBakaeThes, mo Kiient —
3aKOHHUM MpeACTaBHUK TUTHHU 0(OPMUB BIJNOBIJHI IPaBa HA PO3NOPSAHKEHHS KOIITaMH, pO3MIIIEHUMH Ha
KapTkoBoMy paxyHKy, Takid MaJIONITHIA a00 HEMOBHOJITHIM 0CO01 NMUIIXOM ToJaHHA baHKy BiAmoBigHOL
NUCbMOBOI 3asiBH Ha BUMycK JlonaTkoBoi kapTku. Kaptka «lllkomsipa» 3aMOBISI€THCS 32 YMOBH HasiBHOCTI y
KnienTa Oynp-sikoro Iakery.

KapTkoBuii paxyHOK — MOTOYHUN PAaxXyHOK omepalii 3a sSIKUM 3J1HCHIOIOTHCS 3 BUKOPHUCTAaHHSIM
Kaprok. bank mpu BiakputTi KapTkoBoro paxyHKy BiJkpuBae ojgHO4YacHO BignoBigHuii CyOpaxyHok. 3a
KapTtkoBum paxynkom bank 3aiiicHIOe 001K BCiX omnepariiil 3a BcimMa kapTkoBuMu [Ipoaykramu npuadanumu
Knientom B mexax I[lakery npundanoro Kiienrom ynponosx aii JloroBopy (Ha migcTasi O0yab-sSK01 KITbKOCTI
odopmiteHnx 3asB-10T0BOPIB). OKpeMuil aHATITUIHHN OOJIIK Omepalliil 3a KOXHUM KapTKoBuUM [IpogykTom
3niicHIOeTbCs: BaHkoM 3 BUKopHcTaHHIM okpeMux CyOpaxyHKiB, 3araJlbHUi KOHCOJITOBaHUH OalaHC 3a SIKUMH
JOpiBHIOE Oanancy o KapTkoBoMy paxyHKY.

KpauidikoBaHa eleKTPOHHA MO3HAYKA Yacy — €JEKTPOHHI JIaHi, SKi OB’ sI3yI0Th 1HIII eJIEeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JUIsl 3aCB1IYEHHSI HAsIBHOCTI IIMX €JIEKTPOHHUX JIaHUX Ha 1€l MOMEHT 4acy.



KpauaidikoBanmii enexrponnuii migmuc (nanai - KEII) — ynockoHaneHuil e1eKTpOHHUH MiaIHC,
SKUWA CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aco0y KBadi()iKOBAHOTO EJIEKTPOHHOTO MiAMMCY 1 0a3yeTbcs Ha
KBaJTi(piKOBaHOMY cepTH(IKaTI BIAKPUTOTrO KII0Ya.

KBagijgikoBanuii ceprudikar Bigkpuroro kiaw4a (mamai - Ceprudikar) — ceptudikaT BiIKpUTOTO
Kiroya, skui Bunaerbcst  KHE/IIL.

KuienTt — ¢iznyna ocoba (pe3usieHT abo HepEe3HUIeHT), sika ykiaaae Jlorosip 3 baHkom Ta BinkpuBae
PaxyHok.

KHEII — xBanidikoBanuii HagaBau enekTpoHHUX a0Bipunx nociyr Ab «YKPI'ABEAHK».

Komicia — Bapricte mnocuyr, ki KiieHT noromxyerbcs oOIuladyyBaTH 3a  KOMIUIEKCHE
po3paxyHKoBoKacoBe oOciyroByBanHsi bankom Paxynky Kiienta 3rigao ymoB nux Ilpasun ta Tapudis, siki
po3MimeHi Ha odimiiHomy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KaCOBOTO OOCITyTrOBYBaHHSI
bankom Paxynky (ITakety), BuUmyck/mepeBUITYCK OCHOBHOI/momaTkoBux Kaptok Ta SMS-iHpopmyBaHHS
PO3PaxOBYETHCS y po3Mipax Ta B CTPOKH, 110 Bu3HAa4eHI B TapudHomy 1utani ta nux IlpaBunax. HapaxyBanus
3a3HaYEHUX KOMIiCiil BinOyBaeThcs NMUIIX0M XOJAyBaHHS CYMH BapTOCTI BIAMOBIIHMX MOCIYT no PaxyHKy, Ta
3a HasBHOCTI Ha PaxyHKy OCTaTHBOI CyMH KOIITIB (JUIsI CIITIATH BAPTOCTI MOCIIYT B IOBHIN CyMi) — BiTOYBa€eThCs
cnucaHHs (crjaTta) BapTocTi mociyr muisixom JleberoBoro mepeka3y komTiB 3 Paxynky. Kowicii, ski
BCTaHOBJICHI Tapu(HUM MJIaHOM 32 BUKOHAHHS OIEpaliil 3 KapTKowo/PaxyHKoM, po3paxoBYyIOTHCS B MOMEHT
BUKOHAHHSI TaKOi omepanii Ta CinucyroThcs 3 PaxyHKy B MOMEHT BiI0OpakeHHs BiAMOBIIHOI omeparlii o
Paxynky. Y pa3i HemocTaTHOCTI Ha PaxyHKy CyMH KOWITIB JUIi BUKOHAHHS OIEpalii 3 BpaxyBaHHSIM KOMICIi,
ormeparii BiIXHISE€ThCS.

Komicis 3a moaaTkoBy mocjyry - BapTicTh JOJATKOBOI a00 CymyTHbOI mocnyrd, sky KiieHt
MIOTOJDKYETHCS OTUIauyBaTH 3riHO yMOB 1ux [Ipaswmi ta Tapudis, mo posmimieni Ha odiniiHomy Caiiti banky.
Crniucanna Kowmicii 3a goaaTtkoBy abo CyMyTHIO MOCIYTry BiJJOYBa€eTbCsl IUIIXOM Je0€TOBOro Iepekasy 3
CyOpaxyHKy, 3a SKHM 3JIHCHIOEThCS 3amoBIiieHHsT Kimientom JlomaTkoBoi mociayru abo 3 Oyab-sSKHX 1HIITUX
CyOpaxynkiB Kiienta y Tepmin, nependauenuii Tapudamu. bank moxe BigmoButu KilieHTy y HajgaHHi
JonaTtkoBoi nmocayru y pasi HepoctatHOcTi Ha CyOpaxyHky Kiienra (iHmumx CyOpaxynkax Kiienrta) cymu
KOIIITIB UIST OILUIATH KOMICil.

Komnpomerauisi ocooucroro kiawo4a — Oyap—sika Mojis, 10 Npu3Bena abo MoXe MPU3BECTH 10
HECaHKI[IOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

KpenuTt — rpomoBi KomTH, 110 HajawoTeest bankom Kiienty Ha npudaHHs ToBapiB/podiT/mocayr 1is
3a2/I0BOJICHHSI MOTPeO, HE TOB’SA3aHUX 3 MIAMPUEMHHUIIBKOI0, HE3AJICKHOI MpodeciiiHo AisIbHICTIO a0o
BUKOHaHHSI 00OB’S3KIB HaliMaHOTO MpAaliBHUKA, HA YMOBaX MOBEPHEHHs, CTPOKOBOCTI Ta MJIATHOCTI. Y IUX
[IpaBunax Bu3HaueHi yMOBH KpeauTHUX [IpoayKTiB, Mo nependadaroTs BUIavy criokxu4oro Kpenury.

JlimiT Jlo3BoJieHoro oBepapadry (ado Jlimit) — MmakcuManbHa cyMa KOIITIB, y Mexax sikoi KiieHt
orpumyBatume Kpenut. Po3wmip JlimiTy Bu3HauyaeThcst bankoM BianoBiaHo 10 oOpanoi Kimientom Ilporpamu
KpEAUTYBAHHS MICIS OLIHKU KpeauTocrnpoMokHOCT1 KiieHTa BianmoBinHo 10 BuMor 3akoHy Ykpainu «lIpo
CTHOXHBYE KPETUTYBAHHSD.

MixkHapoaHa nJjaTizkHa onepauisi - onepaiiis y sikii eKBaiipom € Hepe3uAeHT Y KpaiHH.

MiunimajabHuil 006csAr onepauii Ajs Haacuiaanusa SMS-noBigomiiens (1ani Takoxx — MiHIMaTbHUN
oOcsr omneparliif) - BcTaHOBJIeHUI baHkoMm MiHIManbHUI po3mip omneparltii 3a PaxyHkoM, mpo 31iHCHEHHS SIKOi
bank nosigomiise Kiienrta nuisxom Hajgcunanas SMS-TIOBiJoMIIEHh Ha HOMEP MOOUTBHOTO TelnedOoHy B MEXKax
npuadanoro kimientoM [Ipoxykry SMS-banking. [Ipo BcraHOBIECHHS/3MiHY 3HaUSHHS MIHIMAJIBHOTO 00CATY
omepaiii s Hagacuiaanas SMS-noBinomieHs bank po3mintye iHdopmartito Ha CailTi.

MiniManbHui MOCTIHHMIA 3aJMIIOK — TOCTiHA (He3MiHHA) YacTHHA (PAKTUYHOTO 3AJIUIIKY KOIITIB
Ha Kaprui (Ha BianosinHoMy it CyOpaxyHKy) npotsrom Po3paxyHKOBOro Micslisd, sika TOPIBHIOE HAMEHIIOMY
cepel paKTUYHMX 3aTUIIKIB KOITiB Ha CyOpaxyHKy Ha KiHellb KOKHOTO JTHSI Po3paxyHKOBOIO MiCSLIS.

MinimanbHili muatisk (mwomicsynuii miatix mo Kpeauty) — po3Mmip HIOMICSYHUX 3000B’s3aHb
Kiienta nomo moramieHHs yacTHHU 3a0oproBaHocTi 3a JlimiTom Jlo3BosieHoro oBepapadTy, SKi MiAISAraoTh
000B’3KOBOMY BUKOHAHHIO LIUISIXOM 3apaxyBaHHs KOWITIB Ha BixnoBinHUI CyOpaXxyHOK y CTPOKH, BU3HAUEH1
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ykiagenuM Jlorosopom. Po3mip MiHIManbHOTO MJIaTEXKy PO3PaX0OBYETHCS SK MPOLIEHTHA YacTKa BiJl (pakTUIHOT
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy CTaHOM Ha l-e¢ 4YHCIIO MicAls, aje He MEHIIe
MiHIMaJIBHOTO pO3Mipy, BCTaHOBJIeHOTO BianoBigHoto [Iporpamoro KpenuryBanus. Po3mip Takoi mporeHTHOi
YacTKU BU3HavaeThes [IporpamMoro kpennTyBaHHs.

MiniManbHui moMicsiuHui 000B’A3KOBUI MIATIK - PO3Mip MIOMICSYHUX 3000B’s13aHp KitieHTa
1010 TIOTAIIEHHsT YacTHHH 3a0oproaHocTi 3a JlimiTom Jo3BosieHOTO OBEeppadTy, HApaxOBAaHUX MPOICHTIB
(32 HasBHOCTI), BUCTABJICHOI /IO OIUIATH HIOJCHHOI KOMICIT (32 HAsIBHOCTI), sIKi MiUISATalOTh 000B’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITiB Ha BianoBiaHuii CyopaxyHok. CTpokH 000B’A3KOBOTO BUKOHAHHS
IOMICSYHMX 3000B’s3aHph KilieHTa 110710 MoramieHHs 4acTHHU 3a0oproBaHocTi 3a Jlimitom Jlo3BOseHOTO
oBepapadTy, HapaXxOBaHMX INPOLEHTIB (3a HAsBHOCTi), BUCTABICHOI [0 OIUIATH IIOJEHHOI KoMmicii (3a
HasIBHOCTI) BU3HAYAIOThCS yMOBaMM ykiazeHoro Jlorosopy ta BianosiaHoro [Iporpamoro KpenutyBaHHs.
Po3mip MiHIMaIBHOTO WIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY PO3PAXOBYETHCS SIK cymMa MiHIMaIbHOTO
IUIaTe)Xy, CyMa HapaxOBAaHUX IPOLEHTIB 3a KopucryBanHs Jlimitom J[lo3BoseHoro osepapadTy 3a
PospaxyHkoBuii Micsllb, BUCTaBJICHA JI0 OIUIATH IIOJICHHA KOMICis (32 HassBHOCTI) 3a oOciyroByBanHs Kaptku
no CyOpaxyHKy Ha skuil BctaHoBieHo Jlimit Jlo3BoseHoro osepapadty. Cyma MiHIManbHOTO LHIOMICSYHOTO
000B’SI3KOBOTO TUTATEXKY IMIOMICSIIS PO3PAXOBYEThCS baHkOM Ta moBigomiiseThes KiTieHTy HE Mmi3HIIIe Apyroro
OmnepariifHoro AHsA, HACTYIHOTO 3a |-M yuWcioM Micsals, HUisixoM HanacuiuanHs IloBimomienns Ha Homep
MoOinpHOrO Tenedony Kiienta. Y Bumaaky HECBO€YacCHOrO MoOramieHHs MiHIMaIbHOTO IIOMICSYHOTO
000B’SI3KOBOTO TUIATEXKY 3aCTOCOBYETHCS ITpad, AKmo 1e nepeadadeHo ymMoBaMHu YyKiIazeHoro JloroBopy
ta/abo Tapuduum manom Ta BianosigHow [Iporpamoro Kpeaurysanus.

Mobinbumii 6ankinr — I[IpoxykT, mo nepenbauae obcmyroByBanns Kiienta B Cucremi JIBO 3
BUKOPUCTAHHSM IUIATLHKHOTO 3aCTOCYHKY Ha MOOUTbHOMY IpucTpoi KitienTa (1o pexkomenaoBanuil bankom ta
nparioe iz onepauniHoo cucremoro i0S/Android). IponykT no3sonsie Kimienty orpumysaru [Hdopmaniiini
nocayru banky, mociayru 3 nmepekasy KOIITIB 3 BUKOPUCTAHHAM IUIATIKHUAX PEKBI3UTIB KapTku Ta BUKOHYBaTH
iHII1 Aif B paMKax TEXHOJIOT14HO1 GyHKIIIoHambHOCTI [IpoayKTy micis 3aBaHTaXeHHs MIIATIKHOTO 3aCTOCYHKY
Ha CBI MOOUIbHMI mpuCTpil, peectpauii Kiienra sk kopucrtyBada y Cucremi JIBO Ta ycmimHoi #oro
aBTeHTHU(iKauii bankoMm mpu koxxHoMy BXxoji B Cuctemy JIbO depes miuati>kHuil 3aCTOCYHOK.

HakonuuyBanbha (omaana) Kaprka — Kaptka, 3a qomomororo sikoi KimieHT 311iicHIOE omiepaliii Ha
yMoBax, Bu3HadeHUX [lakerom «Pro-3amac»: Mae MOXJIMBICTH BUIBHOTO IONOBHEHHS Ta BUKOPHUCTaHHS
KOIITIB, IX HAKOIMYEHHS, @ TAKOYK OTPUMYBATH MPOLIEHTU Ha 3aJIMILIKKU KOUITIB Ha BiANOBIIHOMY CyOpaxyHKY
Ha CreliaJbHUX yMOBaxX, IO IepeadadaroTh BUKOpPUCTaHHS ba3oBOi MPOIEHTHOI CTaBKU Ta MiABUIICHOL
IPOLIEHTHOI CTaBKH, PO3MIp, CTPOK ii, MOPAJOK 3aCTOCYBAaHHS Ta 3MIHM SKHX BHU3HAYA€THCS OKPEMUM
Tapuduum nnanom ta uumu [pasunamu.

HecanknionoBana 3a0oproBanicth — rpomioBa 3aboproBanicTh Kiienta nepen bankom, sika
BUHUKA€E B PE3yJIbTaTI MPOBEIECHHS BUAATKOBHUX onepalliid 32 CyOpaxyHKOM y 3B’SI3KY 3 THUM, LI0 CyMa TaKUX
ornepauii nepesuurye po3mip Burpatnoro Ganancy 3a CyOpaxyHKOM, 30KpeMa, y BHUIaJKaX, KOJU olepaii
31ACHIOIOTHCS 0€3 ABTOpu3allii, KOJIM pO3paxyHKU 3a OINEpalisiMi BUKOHYIOTHCS Y BaJIIOTi, BIAMIHHIN Bij
BamoTu CyOpaxyHKY, y BUIIaKaX TEXHOJOTTYHUX 3001B TOILO.

Heycroiika — mtpad, nens, abo iHmii ratu nepeadaydeni JloroBopowm, siki [lozngansuuk (KiieHt)
MOBUHEH CIJIATUTH y pa3i nopylueHHs: yMoB JloroBopy.

Homep mMo0inbHOrO Te1epoHy — KOHTAKTHUN HOMEp MOOiUTEHOTO TenedoHy, 3a3HaueHuil Kimentom
y 3asBi-1oroBopi, ado, y pasi Horo 3MiHH, TOBIOMIICHHH KITiEHTOM IIJITXOM TTOaHHS MMCHhbMOBOTO 3BEPHEHHS,
10 BHUKOPHUCTOBYETHCS 3 METOIO BHUKOHAHHS 3000B’s3aHb CTOpiH B 4YacTUHI 1H(GOPMYBAaHHS TIPO
Brpary/bnokyBanns/Po36inokyBanus KapTok, mpo cymu 3000B’s13aHb 3a ykiaaeHUM JloroBOpoM, B 4acTHHI
ineHTudikauii {epxatens npu oro TenepoHHOMY 3B€pHEHHI 10 baHky, 3000B’13aHb CTOpIH B YaCTHHI OOMIHY
iHdopmariero mix vac renepanii [1IH-koxiB, mix yac BukoHaHHs omepamiit 13 BBeaeHHsM OTII-mapomis, Ta
iHmoi iHdopmarii, 060B’I3KOBOI NJIsi HaJeKHOTO BUKOHaHHS CTOpoHaMH yMOB ykKiajneHoro JloroBopy ta
BUMOTI YMHHOTO 3aKOHOAaBcTBa Ykpainu. Takuii HoMmep Tenedony BBakaerbcs Croponamu JloroBopy
ocHoBHUM. Kpim ocHOBHOTO HOMepy moOinsHOTO Tenedony KirieHT, 3aB4acHO MOBIIOMUBIIY TIpo 11¢ baHK,
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MOYK€ BUKOPHCTOBYBATH IHIINH AoaaTkoBuii Homep mMobinpHOTO TenedoHy as mijieil oTpuMaHHs 3BEpHEHb
banky, B nopsnky, BusHaueHOMY NyHKTOM 1.12 IIpaBui.

OpnopasoBuii nugposuii naposas (OTP-napoJs) — napoias 0JHOPA30BOI 1ii, KUK aBTOMAaTUYHO
reHEePYEThCs Ta JocTaBseThesl bankoM Kiienty - kopucryBauy cuctemu JIbO 3a monmomororo [ToBigomiaens Ha
ocHoBHMii Homep moOimpHOrO Tenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTaHHIM ISl HiATBEPIKCHHS
onepamiit/aiit B Cucremi JIbO Ta/abo omnepariit 3 KapTkoro B cucteMi eIeKTPOHHOI KOMepIlii (depe3 Mepexy
Iutepher).

Onepauniiinuii 1eHb — JIeHb, IPOTATOM SKOTO0 BaHK 3MiliCHIOE CBOIO MisITBHICTh, HEOOXINHY MJIst
BUKOHAHHS IUIATDKHUX OIepalliii, KoJii baHK 3TiIHO 3aKOHOJaBYMX aKTiB YKpaiHu (B TOMY YHCIII HOPMATHBHO-
npaBoBHX akTiB HamionanpHOTO 6aHKY YKpaiHu) 3aiiicHIOE omeparlii 3a qopydennsmu Kiienra. Kanennapaa
nata OmnepaliiiHoro JHS BU3HAYAETHCS 3 ypaxXyBaHHSM BUMOI HOPMAaTHMBHO-TPaBOBUX akTiB HarionaneHOTro
6anky Ykpainu ta npaBui Cuctemu enekTpoHHUX IuiaTexiB Hamionansnoro 6anky Ykpainu (CEIT).
Onepariiiium 1HeM baHKy € Oyab-sSKUil BUX1THUHN, CBATKOBUIN YK HEPOOOUHMiA IeHb, sKIO [lnatixkHi omepartii
3MiMCHIOITHCS KiieHTOM 3a J0moMoror 3aco0iB  AMCTaHIIHHOT KoMyHiKamii abo IlmaTixHi omeparii
3MIHCHIOIOTHCSI BaHKOM B aBTOMAaTH30BAaHOMY PEXHMI BiJIOBITHO O 3aKOHOJABCTBA YKpaiHU Ta/a00 SAKIIO
3miiicHenHs IInarikHMX omepaniii B BUXIJHUH, CBATKOBHM YW HEpOOOYMI JIeHb NpsMO IependaueHe B
ykiagenux 3 Kiiearamu moroBopax.

OnepauiiiHuii yac — 4yacTUHA ONEPALIHOTO AHS, IPOTATOM SIKOT MPUHMAIOTHCS TUIATIXHI IHCTPYKIIIT
Ta IHCTPYKIIi Ha BIAKIMKAaHHA. TpUBANICTh ONEpAIifHOTO Yacy BCTAHOBIIOETHCS BaHKOM camocTiiiHO Ta
3aKPIIIIOETHCS HOT0 BHYTPIIIHIMU JOKYMEHTAMH.

OcHoBHa kaptka — Kaptka, mo BignmosigHo mo nux [IpaBui emitoBana Ha iM’s KiieHTta B Mexax
[Iponyxry/Ilakery.

Oco0ucTuii KJII0Y — IapaMeTp alrOPUTMY aCUMETPUYHOTO KPUNTOTpadidyHOrO MepeTBOPEHHS, IKUN
BUKOPUCTOBYETHCS K YHIKQJIbHI €JIEKTPOHHI JIaHi Ui CTBOPEHHS €JIEKTPOHHOTO MIAMKUCY AOCTYIHHHA TUTBKA
[TignucyBady, a TakoX y ILUIAX, BU3HAYEHUX CTaHIapTaMu Ui KBaliiKoBaHUX CepTU(DIKATIB BIIKPUTHX
KJTFOUIB.

OcobOucTuii napoas — Bijomuil Tinbku Kiienty-kopuctyBauy Cucremu [1bO Habip mudp, mitep
Ta/a00 CUMBOJIIB, 1110 PAa30M 13 IMEHEM KOPUCTYBaua BUKOPUCTOBYEThCS 111 aBTeHTU dikawii Kiienra y Cuctemi
JBO. Ilicas peecrpanii kopuctyBaua y Cucremi JIBO Ha Homep mobGunbHOro rtenedgony KopucryBaua
HaaxoauTh SMS-noBigomienns 3 OTP-maponem, sikuii mijuisrae 000B’a3K0Bii 3MiHI Ha OcoOucTuil maposb
nicist nepioro Bxony Kopucrysaua y Cuctemy J15O.

IMaker — HaOip [IpoaykTiB Ta mociyr, BU3HaYeHUi TapuHUMH TUIaHaAMHU, SIK IPAaBUIIO, 00’ €THAHUX
CHUIBHOIO BapTICTIO, IO mnependayae Bupady KaprTku, BIAKpUTTS Ta cynpoBojukeHHs CyOpaxyHKY,
nigkrodYeHHs 10 SMS-banking ta ymoBu otpumanns Kiientom iHmux cynpoBigaux [IpoaykTiB/ 1o1aTKOBUX
Ta/ab0 CyMyTHIX MOCIYT B MeXax Ta 1o3a mexxamu [lakery.

Iacnopt cnoxuB4oro kpeaury — iHdopmarlis, mo HagaeTbes KilieHTy 10 TOHaHHS HUM
3asBu0roBOpy i3 3amoBieHUM JlimiToM Jlo3BosieHOr0 oBepApadTy y MOpsAAKY Ta 3a (OpMOI0, BU3HAYCHUMHU
3akoHoM Ykpainu «IIpo crioxuBue KpeIuTyBaHHSD.

IlepeBi3Hnk — kommaHis, sika 311HcHIOE anpecHy nocTtaBKy Kaprox Kmientam banky Ha mizncrasi
ykianeHoro Mixk bankowm Tta [lepeBi3HHKOM JOTOBOPY Ta Ma€ BCi HEOOX1HI TiIeH311 (J103BOJIN) HA TIEPEBE3CHHS
3T1IHO YMHHOTO 3aKOHOJABCTBA Y KpaiHMU.

Iepconanbuuii inenTugikaniiinuii Homep (IITH-koa) — cexpeTHuil udpoBuii Ko, MOTPIOHUH 11
€JIEKTPOHHOI 11eHTu(iKallii HanexHoro Jlep>karens miJ yac 31HCHEHHS onepaii 3 BukopuctanusaM Kaprku.
[MTH-xox Moxxe HamaBatucs Jlepxkartento y crieriaitbHoMy KoHBepTi (nami — [TIH-koHBepT) abo reHepyBatucs y
nporenypax, Bu3HaueHux umu [IpaBruimamu.

MinnucyBa4 — ¢pizuuHa ocola, sika CTBOPIOE EIEKTPOHHUI MiIHUC.

Ilinbrosuii mepiox — e nepion kopuctyBanHs JlimiToM Jlo3BojeHoro osepapadTy, Ha SKUN
BCTaHOBIIIOETHCSA OKpEMa 3HUKEHA MPOIIEHTHA CTaBKa, po3Mip sIKOT 3aTBEepAKyeThcss bBaHKOM Ta BU3HAYa€ThCS
BignoBigHoto IIporpamoro kpenutyBanHs. [limbroBuil mepiof TMOYMHAETBCA Yy JaTy BUHUKHEHHS
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3aboproBaHocTi 3a JIlimitrom J{03BosIeHOTO OBepApad Ty Ta TPUBAE J0 JaTH IOBHOTO MOTAIIEHHS 3a00prOBaHOCTI
3a BignoBigHUM CyOpaxyHKkoM PaxyHKy (BKIIFOUHO), ajie HOTO TPUBAIICTh HE MOXKE TIEPEBUIIYBATH TPAHUIHOL
KIJIBKOCTI JHIB, BcTaHoBieHOi Ilporpamoro kpeautyBanHs. Ilpotsrom ctpoky naii Jlimity Jlo3BosieHOTro
oBepApadTy 3a BinoBiHOO [IporpamMoro KpennuTyBaHHS 110pa3y Miciis MOBHOIO MOralleHHs 3a00proBaHoCT1
3a Jlimitom Jlo3BosieHOTO OBepApadTy Ta MPU HACTYIHOMY BHHUKHEHHI 3a00prOBaHOCTI TOYHMHAETHCS
HactynHui [linmerosuii mepioa. MoxnuBicTh BukopuctanHs KiienTtom IlimeroBux mepiofiB 3a oOpaHHM
kpenutHUM [IpoxykToM BuzHavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAYCHOIO y 3asBi-10TOBOI.

IlnaTizkaa iHcTpyKuis — po3nopspkenns Kiienra (abo y Bumagkax nepenoadyeHux JOroBOpoOM Ta/abo
BUMOTaMH 3aKOHOJIAaBCTBa 1HINOI OCOOM-iHIIIaTOpa IUIaTDKHOI orepallii) HagaHe baHky, sk HagaBady
IUIATHKHUX MTOCTYT, 1010 BUKOHAHHS IJIaTiXHOI oneparii. @opma [InatixkHoi iHCTpYyKLii BiNOBiJa€ BUMOTaM
JIIF0YOT0 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-IIPaBOBMM akTaM HarioHanbHOro 6aHky YkpaiHu.

IlnaTizkaa kaptka (KapTka) — eekTpoHHUI M1aTHXHUN 3aci0 Y BUIIIAI €MITOBAHOT B yCTAaHOBJICHOMY
3aKOHOJABCTBOM Y KpaiHH MOPAIKY IUIACTUKOBOI UM 1HILIOTO BUIY KapTKH.

bank ewmitye Kaptkm Ilnmarikamx cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HamionanpHOi 1muaTi>kHOT
cucteMu «YKpaiHcbkuil miati>kaui mpoctipy. [ig repminom «Kaptka» y nux [IpaBunax maroTecs Ha yBasi yci
SJICKTPOHHI IJIATIXKHI 3acO0H, MO0 BUKOPHUCTOBYIOThCS KitienTom Ta JloBipeHMMH ocoOaMu Jjisi 3MIMCHEHHS
onepauii 3a KaprkoBum paxynkoM. ITonsarrs «Kaprtka» Bkmrouae B cebe MOHATTS «OCHOBHA KapTKay,
«lonarkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HazaHHs nociayr 3a KapTkorw 3a1HCHIOIOTBCS Ha yMOBax 3aTBepakeHoro baHkom
[Tponyxty/IlakeTry 3 ypaxyBaHHSM L1JIbOBOTO BUKOPUCTAHHS KOILTIB.

IlnaticzkHa cucTremMa — cucreMa Ui BUKOHAHHA IUIATDKHUX omepamii i3 ¢opManbHUMHE Ta
CTaHJAPTU30BAaHUMH JIOMOBJICHOCTSAMHU 1 3arajlbHUMU MPaBUIIaMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMH.

InaTizkHa cxeMa — YMOBH, 3T1IHO 3 SIKUMH 3JIIHCHIOIOTBCS OTepaiii 3 BUKOpucTaHHsIM KapTku.

JlebGeToBa maTiHa cxema nepeadavae 31HCHEHHS IJIaTIHKHUX OTepalliil 3 BUKOprCcTaHHsIM KapTok B
Me’Kax 3aJUILIKY KOUITIB, 110 00J1iKOBYI0ThCs Ha CyOpaxyHky Kiienra.

JlebeToBo-KpeauTHA MIATIXKHA cXeMa Iepeidaydae 3/11HCHEHHS IJIaTHKHUX OTlepaliil 3 BAKOPUCTaHHIM
KapTok B Mexax 3alMIIKy KOUITIB, 10 001iKoBYIOTECS Ha CyOpaxyHKy KiieHTa, a fKio iX He1ocTaTHBO abo
HEMae, TO 3a paxyHOK HajaHoro bankom Kpennry.

KpenuTtHa nnati>kHa cxema nepejadayae 3iiiCHEHHS IUIATIXHUX orepaliil 3 BUKopucTaHHaM KapTok
3a paxyHOK KomTiB, Hafanux Knienty bankom y Kpenurt.

IInatixkHe mNOBiTOMJIEHHSI — CYKYIHICTh JaHUX B €JEKTPOHHIM (opmi, Ha MIACTaBl SKHUX
3IHCHIOIOTBCS PO3paxyHKH 3a orepalito 3 KapTkoro, 1110 BU3Havae BUJI oneparliii Ta CyMy KOILTIB, Ha sIKYy BOHa
BHUKOHaHa, 11eHTH(iKaliiH1 1aHi Emitenrta, ExBaiipa Ta iH111 AaH1, BU3Ha4YeH1 npaBuwiaMu lnaTixHOI cucteMu.

IlnaTizkHuii 32CTOCYHOK - TporpaMHe 3a0e3MeueHHs], 1110 1a€ 3MOTY KOPUCTYBauy I1HILIFOBATH IUIATIKHY
OTIEpAIliio 3 PaXyHKY IUIATHHUKA (Y TOMY YHCII1 32 TOTIOMOTO0 IUIATIKHUX IHCTPYMEHTIB) Ta/a00 3/11MCHIOBATH
1HII1 onepatii, nepeadadeHi JOroBOPOM 3 HaJaBaueM IUIaTIKHUX MOCIIYT.

Inatisknuii iHCTPpyMeHT - mepcoHamizoBaHUM 3aci0d, mpucTpii Ta/abo Habip mpouedyp, IO
BIJIMOB1/Iaf0Th BAMOTAM 3aKOHOJIaBCTBa Ta nmoropkeHi Kimenrom 1 bankom miis Haganus [Lnati>xHoi iHCTpyKIIii.

ITo’s13aHi 0co0u — 11e TOpUIUYHI Ta/ab0 (Pi3UUHI 0COOH, BITHOCHMHU MIXK SKUMH MOXYThb BIJTMBATH
HAa YMOBHM YHM €KOHOMIYHI pPe3yJabTaTH iX [ISJIbHOCTI YM MAISUIBHOCTI OCi0, SIKHX BOHHU IPEACTaBISIOTH.
[Tor’s13anumu o BigHoteHHIO 10 Ab « YKPI'ASBAHK» ¢i3nunumu ocobamu BiamosinHo HopM [logaTkoBoro
Kozekcy Ykpainu € nocanosi ocoou Ab «YKPI'ABBAHK» (I'onoBa IIpaBninnsa banky Ta ioro 3acTynmHHKH,
["onoBuuii Oyxranrep, uienu Ilpasninus bauky, 'onoBa Ta wienn Harnanosoi panu banky), a Takox 4iieHu
POJIMHU TIepepaxoBaHUX MOCATOBHUX OCIO (YONOBIK (IpyxuHA), OaThbKU (y TOMY YHCII YCHHOBIIOBAYi), AITH
(TIOBHOJIITHI/HETIOBHOJIITHI, Y TOMY YHCJII YCUHOBJIEH1), TOBHOP1/IHI Ta HETIOBHOPI1/IHI OpaTH 1 CECTPH, OMIKYH,
HiKITyBaJIbHUK, IUTHHA, HAJl IKOIO BCTAHOBJICHO OIIKY UM MiKJIyBaHHS.

IloBinomJienHs1 — BianpasieHHss bBaHKOM TEKCTOBHX TOBIJOMJICHB ITPO MIPOBE/ICHI TUIATXKHI onepartii,

1010 HEOOXIJHOCTI HaJaHHA KIIE€HTOM iH(OpMAaLlii/TOKYMEHTIB HEOOXIAHUX JUIs TPOBEJCHHS HAIEXKHOI
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NEepeBipKU KIIi€HTa, iHGOpPMaLiIHUX TMOBIJOMIECHb Bii baHKy, B TOMy 4YHCIi TNOBiZOMJIEHb PEKJIAMHOIO
XapaxkTepy, 3a J0MOMOTO0I0 TIOCIYT OlepaTopa MOOUIBHOTO 3B’ SI3KY, aJIpeCH €JIEKTPOHHOI momTH (e-mail) abo
iHmIX MoOimBHUX Ta Web cepBiciB (30Kkpema, ane He BukiouHo Viber, Telegram, WhatsApp ta inmi), B T.4. 3
BUKOPUCTaHHAM MOOUIBHOTO nojxatky baHky, BcTaHoBieHoro Ha MoOulbHOMY npuctpoi Kitienra.
[ToBimoMneHHs MOXYTh po3cunatucs y ¢opmari SMS-moBimomiienb, Push-moBigomienp Ta iHIIUMH
peanizoBaHuMU B baHky TexHiuHuME 3aco6amu. [loais npunuHeHHs - e Oy/Ib-s1Ka 3 HACTYITHUX MepeslideHnx
MOJTiH, IO BiAOYIIMCH MICHs YKIaJaHHS MiX cTopoHamu J[oroBopy, a came:

- "HenoBepHeHHs Kitienrom cymu Kpenuty y TepMiH, BcraHoBIeHHH [loroBopoMm;

- mpex’siBJIeHHs baHKOM BUMOTH PO JOCTPOKOBE MoBepHEeHHs Kpenuty;

— 3BEepHEHHs baHKy 3 1I030BOM NpoO JOCTpOKOBe CTsArHeHHs Kpeauty, y ToMy uucii, LUIIXOM
3BEpHEHHS CTATHEHHS Ha MaliHO.

ITocayra - Oyzab-sika ociyra, sika HaJjaeTbesi baHkoM BiJMOBIIHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1MHaMigHa KOHBEPTAIIisl BAJIIOT») — [1€ HA/TaHHS
Toproeuem JlepkaTento MOKIMBOCTI BHOOPY BAJIFOTH oreparlii (30kpeMa IrpuBHi), pY 311HCHEHHI orepartii 3a
MEXKaMH Y KpaiHHu.

IMoTouHmii paxyHOK - paxyHOK, IIO BiikpuBaerbcs bankom KiieHTy Ha MOTOBipHii OCHOBI Juist
30epiranHsa rpoiieil 1 3AiliCHeHHs IMIATDKHUX Ofepaliid 3a JOMOMOIOK IUIATIKHUX IHCTPYMEHTIB (KpiM
[lorounux paxyHKiB, oreparii 3a SIKUM 3AIHCHIOIOTHCS 3 BUKOpPHUCTaHHSIM KapTok Ta BIIKpUTHUX B paMKax
noroBopy B3aemonii 3 JlepkaBHOW crerjianizoBaHa ¢iHaHcoBa ycTtaHoBa «JlepkaBHuil (oHA cHpuUsSHHS
MOJIOKHOMY JKUTJIIOBOMY OYIIBHHIITBY» Ha MiJICTaBi OKPEMO JOTOBOPY YKJIAJCHOTO 3 (hi3HYHOK 0CO0O0I0)
BIJITIOBIJTHO 10 YMOB 11b0T0 JIOroBOpY 3riIHO 3aKOHO/IaBCTBA Y KpaiHH.

IIpusynunenHss o6cayropyBanHsi B Mexxkax Ilakery — OnokyBaHHs Bcix IlmaTDkHUX KapTok
unymenux 1o CyOpaxynky [lakery, y pasi Hecrmatu Kiientom BaprocTi mociyr baHKy y CTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu minaHamu banky. BigHoBieHHs oOcinyroByBaHHs B Mexax [lakery
BiZIOyBa€ThHCS MMicis 3apaxyBaHHS Ha PaxyHOK KOWITIB B pO3Mipi, TOCTaTHHOMY JJISl CIIATH BAapTOCTI MOCTYT
Bbanky 3a o6cnyroByBanHs PaxyHKy B TOBHOMY 00Cs31.

IIpoBaiinep - BiANMOBIIHA KOMIIaHis, SIKa € BIaCHUKOM [InaTi>kHOTO 3aCTOCYHKY - KoMraHist Google
Ireland Limited, mo € mnocrauansHukoM CepBicy Google Pay; kommnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansuukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocrayanbHuKkoM Cepsicy Garmin Pay; komnanis Xiaomi 1o € noctavanbHukoMm Cepsicy MiPay; kommanis
SWATCH, mio € nocrayansHukoMm CepBicy SWATCHPAY; a6o iHmi komnasii — nocradanbHUKkU CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsI — 3aTBEp/KCHUH YIOBHOBAXXEHUM KOJIETiaIbHUM opraHoM baHky
nepenik mapamerpiB Kpenuty, B Tomy uucii y Burisal IlacmopTy GaHKIBCHKOrO MpPOAYKTY, IIOJO YMOB
HaJIaHH$, CYTPOBOKEHHS Ta moBepHeHHs: Kpenuty y dopmi lozBoseHoro oBepapad Ty, SKHiA, pa3oM 3 IIHMHA
[lpaBunaMu, MOBHOIO MIpOI0 BHM3HA4Ya€ BCl JOCTaTHI yMOBH OaHKIBCBKOTO KpeauTHoro IIpoaykry 3
BUKOpHUCTaHHIM KapTok.

IIponoBxennii CTpok 30epiraHHsi KOWITIB - Tepio]l HA KUK MPoAOBXKyeTbcss CTpok 30epiranHs
Jeno3uty, mo/10 SKOTo 3TiTHO 3 YMOBaMHU OaHKIBCHKOTO BKJIAy MepedaueHa MOXIHBICTh ABTOIPOJIOHTAITI].
[TapameTpu Ta nmopsnok IIponoskenHst CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBAMHU OaHKIBCHKOTO
BKJIaay Ta umMu [paBumamu.

IIpoaykT — neBHa OaHKIBChbKa mociayra ad0 KOMIUIEKC MOCIYT, 00’€IHAHMX 3a BJIACTUBOCTAMH, IIO
HanaeTbes bankom Kiienty Ha ymoBax nux IlpaBui, mMae BiacHi XapakTepUCTHUKH, OCOOIMBOCTI, TapaMeTpH,
30KpemMa, IIHOBl, Ta YMOBH IMPOJAXY 1 CYIMPOBOJKEHHS TOIIO. baHK MoO)ke 00yMOBIIOBaTH MPOAaX MEBHUX
[TpoayKTiB BHKIIOYHO y KOMIUIEKTI 3 iHIIMMH cynpoBigHumMu Ilpoaykrammu Ta/abo 10JaTKOBUMH Ta/abo
cynyTHiMi mnociayramu banky/maptHepiB banky. Y TakoMmy Bumaaky Kuibka cynpoBigHux IIpomykTis/
J0JaTKOBUX Ta/abo CyMyTHIX MOCIyr o0’eaHyioThest y Ilaker, ans sikoro baHKOM BCTaHOBIIOETHCS OKpema
3aranpHa BapTicTh (Tapud). [lepenik [Ipomykris/Ilakeris, BmicT [1akeTiB, Ta IXHI XapaKTEepUCTUKH /TTapaMeTpH
3aTBepUKyIoThCcsl bankom, onpumonHiototecst Ha Caiiti banky (3okpema, B Tapuduux rmanax, IIporpamax
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KpEAUTYBaHHS) Ta MOCTIHHO OHOBIIOIOTHCS BIAMOBITHO 10 PUHKOBHX YMOB. BaHK po3po0biisie Ta 3aTBepIKye
kapTkoBi [IpoaykTH 3 ypaxyBaHHSM IIIBOBOTO BUKOPHCTAHHS KOIITIB, 30KpeMa:
- JUI pO3paxyHKiB 3a MOTOYHUMHU NOTpedamMu;

- JUI 3apaxyBaHHs Ta BUIUIATU (ajle HE BUKIIOYHO) CyM 3apoOiTHOI IUIaTH Ta MPHUPIBHAHUX 10 HEl BHUILIAT
(cTuneHii, rpoIIOBOi JIOMIOMOTH, 1HIIUX BUILIAT), 0 HAIXOATh 10 baHKy Ha ymoBax yknajeHux JloroBopis
obciyroByBanHs 3aprutatHoro [TpoexTy;

- JUIsS 3apaxyBaHHS Ta BHUIUIaTH (aje HE BHUKIIOYHO) CYM II€HCii, T'pOIIOBOi JOMOMOTH Ta/a00 1HIIHMX
nepeadayeHnX 3aKOHOM COIiaJIbHUX BUILIAT, 10 HAAX0a4Th 10 banky Bin opranis IlenciitHoro ¢ponay Ykpainu
a00 opraniB MiHicTepcTBa COIiaIbHOT MOMITHKK YKpPaiHU Ta 1HIIUX OPraHiB COIiaIbHOTO 3aXUCTY Ha ITiICTaB1
YKJIaJICHUX JIOTOBOPIB;

- JUTsl HAKOTIMYCHHSI TPOIIOBUX 3a0IIA/PKeHb Ta OTPUMAHHS IMPOLEHTIB 32 TaKUMU HAKOTHMYEHHSMH (ajie He
BHKJIFOYHO), TOIIIO.
Bank Takoxx po3pobiisie Ta 3aTBepiKye KpeauTHi [IpoaykTu, mo mependadaroTh KOMILICKC YMOB

HaJlaHHS Ta BUKOpPUCTAaHHSA KIllEHTOM KpEeOUTHUX KOIUTIB B paMKaX KOPHUCTYBaHHS OOpaHMM KapTKOBUM
IIpoxgykTom.

PaxyHnok — Jleno3utHuii paxyHok, [lotounnii paxyHnok, KaptkoBuii paxyHok Biakputuii Kiienty Ha
yMOBax yKJ1aieHoro JloroBopy AJist HOro BIacCHUX MoTpeod, 1110 He MOB's3aHi 13 3A1HCHEHHAM MiJIPUEMHULIBKOT,
IHBeCTHUIIHOT a00 He3anexkHOo1 mpodeciiinoi nisutbHOCTI KimieHnTa. PaxyHOK BiKpUBaEThCS ITiJ] 9ac MPUI0AHHS
Knienrom [IpoaykTy Ha mijcTaBi oopMIIeHOT HaJIe)KHUM YHHOM 3asBU-JIOTOBODY.

PeanbHa piuHa NMpoleHTHA CTaBKa — 3arajbHi BUTPATH 32 CIOXUBYMM KpemuTom, BHpakeHi y
MPOIEHTaX PIYHUX BIJ 3araIbHOTO PO3Mipy BHIaHOTO KpemuTy.

Peectpauis y Cepsici — npouenypa nananus epxatenem indopmarii npo iioro Homep Tenedony i
IHIIMX [MapaMeTpiB, HEOOXITHUX JJIS IXHHOTO BUKOPUCTAHHS MPH 3MIHCHEHHI MepeKa3y 3 KapTKH Ha KapTKy 3
Bukopuctanuam Cepsicy VISA ALIAS.

Pernament KHEJII — noxymeHT, 1o BU3Hauae opraHi3aliiiHi, TEXHIYHI Ta 1HII yMOBH AisUTBHOCTI
KHEUII mix yac napanus ENIL, sxuit po3mimenuit Ha Pecypci KHEIIL. Pecype KHEIII — odiniitna Be6—
cropinka KHE/II, 1o 3Haxoautbes 3a nocuinanHsaMm: https://qca.ukrgasbank.com.

Po3paxynkoBa BaJjloTa — BayiOTa, y AKii [1naTbkHa cuctema mpoBoaUTh po3paxyHKu 3 bankom 3a
IUIATDKHOIO onepariero. Po3paxyHkoBa BaJroTa BHM3HAYAETHCS JIOTOBOPOM, YKIAJEHMM MK IUIATIXHOMO
opranizartieto [Tnatixuoi cucremu Ta bankom.

Po3paxyHkoBuii Micsiib — 1epioJl 3 MEPIIOro MO OCTaHHIM KaneHJapHUM neHb micsus. Ilepmmit
PozpaxynkoBuit micsaup 3a koxHUM [Ipoaykrom/[lakerom mounHaeTbes 3 JaTH NPUAMaHHS 10 BUKOHAHHS
BIANOBIAHOI  3asBU-IOTOBOPY, OcCTaHHIM Po3paxyHkoBuii wMmicsiup 3a koxHuM IIpomykxrom/IlakeTom
3aKIHUY€EThCS Yy 1aTy 3aKpUTTA BiANOBigHOrO CyOpaxyHKYy.

Po3paxyHoK 3arajibHOT BAPTOCTi KPeIUTYy Ta peajbHOI piYHOI MPOLEHTHOI CTABKH 32 10r0BOPOM
npo cnoxxuBumii kpeaut (ado Po3paxynok no Kpenury) — indopmauis, mo Hanaerbes KiieHTy BiANOBiAHO
JI0 BUMOT HOPMAaTHBHO-TIPaBOBUX akTiB HarionansHOTO Oanky Ykpainu y pasi Bumadi Kpeaury Kmienry (y
[TacriopTi COXKHUBUOTO KPEAUTY Ta Yy 3asiBi-10TOBOPI).

Caiit banky — odimiiina ctopinka Ab «YKPI'ABBAHK» B Mmepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro Www.ukrgasbank.com.

Cankuiiinnii nepesik Pagu HanionaabHoi 0e3nexku i 000poHH YKpainm (aaji — caHKUiliHUH
nepeiaik PHBOY) - nepenik ocib, CTOCOBHO SKHX 3aCTOCOBAaHI CTeIialbHI €KOHOMIYHI Ta 1HII 0OMEXyBaJIbHI
3ax0/M (CaHKIIIT) BIAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHkiii».

Cepsic Mo0inbHNX MUIaTeXiB - cucteMa MOOUIBHUX IUIaTexiB po3podOiieHa I[lpoaiinepom, sika
JTO3BOJISIE 31MCHIOBATH PO3PaxXyHKH 3a TOBApH Ta TOCIYTH 3a JOIMOMOTOK MOOUTHRHOTO MPHUCTPOIO, SKHI
npaioe Ha matgopmi Android/IOS/Garmin/tomo. OmaTa BigOyBaeTbes Yepe3 BIIMOBIIHUN JOJATOK 3
BUKOpHUCTaHHAM TexHojorii NFC.

Cepsic VISA ALIAS — cepBic ans mepeka3y KOIITIB MDK KIIEHTaMHU 3a JOIIOMOTOI0 HOMEpY
tenedoHa, po3pobiieHunii Visa International.
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Cucrema IBO — cuctema qucTaHIIITHOTO OaHKIBCHKOTO 0OCITYTOBYBAaHHS SIK CYKYITHICTh TEXHIYHUX
3aco0iB Ta TMporpamMHOTO 3a0e3TedeHHs, BIpoBakeHa B banky, mo go3Bomse KiieHTy aucTaHIiiHO 3a
JIOTIOMOTOI0 KaHaTiB 3B’s3Ky, BU3HaYeHHUX B nokyMeHTauii Cucremu /IO (30kpema, yepe3 cheriagbHUil
MOOUIBPHHI JOIaTOK, BCTAHOBJICHUN Ha MOOUTbHOMY MpHCTpoi KilieHTa miag KEepiBHHITBOM ONEpaIiitHOl
cucreMu Android a6o 10S, a6o uyepe3 Caiit banky abo nomatku mnapTHepiB baHky), KopucTyBaTHCA
BIJIMOBITHUMH OaHKiBChKUMU [IpoaykTamu, oTpumyBaTH nociayru banky, nepenbadeni Takumu [Ipomykramu
(30kpema, [HpopmariiiHi MOCTyrH, MWIATIKHI TOCITYTH, TIOCIYTH BIIKPUTTS KAPTKOBUX PaxyHKiB/ 3aMOBIICHHS
[TnaTiXHUX KapTOK B OPSAIKY Ta HA yMOBax, nepeadadeHux numu [IpaBunamu), aktyanizyBatu aadi Kiienra.
MoOinbHU 10AaTOK, SIKMH € ckianoBoto yactuHoo Cucremu JIBO, € mpiopuTeTHUM KaHAJTIOM KOMYHIKaii
KU BUKOpUCTOBYe bank st Bianpasnenus [losinomnens Kimientam. Bei onepartii 31ificHeHi B MOO1TbBHOMY
JOJaTKy Micis BXOAY 10 HbOT'O, BBAXKAIOThCA OE3YMOBHO TaKMMH, 1110 BUKOHaH1 KilieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mijncTaBi 3BepHeHHs KiieHra, 3a
nornomoror sikoi KileHT Moke BHKOPHCTOBYBAaTHM KOIITH 3a BCIMa MNpUeIHAHUMU 10 CMapT-KapTKu
[Mponykramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependadeHa MOKIUBICTh KOPUCTYBAHHS
Krnientom He Oinbir, HiK ogHier0o CMapT-KapTKOIO B MeXax 0OCITyroByBaHHS BCiX KapTkoBux IIpomykTiB Ta
[TakeriB. Bunyck CmapT-kapTku € He0OOB’S3KOBUM Ta BUKOHYETbCS BaHKOM 3a BIANOBIIHUM 3BEpHEHHSM
Knienra. 3amoBnenns CMapT-KapTKH MOKJIMBE 32 YMOBH SKIIO 1€ TiependadeHo ymoBamu [Ipogykry.

CneniajlbHuii pPaxyHOK - NMOTOYHMH paxyHOK 13 CIELIQIbHUM pPEXHMOM BUKOPUCTAHHS, KU
BiKpuBaeThcsi bankom JleknapaHTy BIiAMOBIAHO 1O BUMOT YMHHOTO 3aKOHOAABCTBA YKpAiHU U LIl
OJIHOPA30BOT0 (CHEI[iaIbHOTO) JOOPOBUIRHOTO JAEKJIApYBaHHS JMJIs 3apaxyBaHHS TPOILIOBUX KOIITIB Y
TOTiBKOBiH ()OpMi B HAI[IOHAIBbHIN Ta IHO3EMHUX BAITIOTAX, OAHKIBCHKUX METAJIB 3 (hi3UYHOIO TIOCTABKOIO.

Counianbna/llenciiina kapTka — Kaptka, emitoBana bankom 11 3apaxyBaHHsS CyM IEHCii Ta/abo
IPOIIOBOI JOMOMOTH, IO HaaxoAsaTh A0 banky Big opraniB [lenciiinoro ¢bonay VYkpainu abo oprais
MinicTepcTBa COMiabHOI MOJITHKU YKPaiHU Ta iHIIUX OpraHiB COLIAJILHOTO 3aXMCTY Ha Mi/ICTaBl YKIAJAEHUX
JIOTOBOPIB, Ta MOXE€ BUKOpPUCTOBYBaTHCs KilleHTOM i I1HIIMX BJIACHUX NOTpe® (B TOMY YHCII JUIs
3apaxyBaHHS 1HIIMX TOTIBKOBUX Ta 0€3roTIBKOBUX MEPEKa3iB).

Cratyc nogaTtkoBoro pesuaeHcTBa — iHdopmarlis mono peectpanii KiieHTa B SKOCTI IUIaTHUKA
MOJATKIB BIAMOBIAHO JO 3aKOHOJ/JABCTBA TEBHOI JepKaBH (FOPUCIUKINT) 13 3a3HAYEHHSIM PEECTpaIlitHOTro
HOMeEpY IJIaTHHKA MOJATKiB, 30KpeMa, iHpopmais npo Craryc [Togarkosoro pesuaenta CILIA BianoBigHO 10
BuMor FATCA Ta iHdopmMarlis mpo MoJaTKkoBe pPe3uIEHCTBO BiMOBIAHO 10 3araibHOTO CTaHJIAPTY 3BITHOCTI
CRS.

Crpok aii KapTku — nepioa yacy, 1o nouynHaeThbes 3 n1aTi Bugadi bankom Kaptku [lepxkarento i
3aKIHYYETHCS] B OCTaHHIHM KaJeHJapHUN JeHb MICSIIsl, 3a3HAY€HOr0 Ha ii JIUIbOBIM CTOPOHI.

Crpok 30epiranHs KomTiB/0aHKIBCHKMX MeTaJliB — Niepio Ha sskui BrxiagHuk po3Minrye Jleno3ut
B baHky.

CyOpaxyHok — ocoOoBuii KapTkoBuil paxyHOK, 110 BigkpuBaeThcsi bankoMm Ha mijgctaBi 3asBu-
JIOTOBOPY SIK OKPEMHH pEericTp aHaJiTUYHOrO OOJIiIKy B aBTOMAaTH30BaHINM OaHKIBCBKIM cuctemi JUIs
BHYTPIIIHHOCUCTEMHOTO OOJIIKY omepaiiii B Mexax oOciyroByBaHHS ojHoro [lakery Ta nnsi HajieKHOTO
BifjoOpaxkeHHs1 Butpatnoro Oanancy 3a Bcima Kaptkamu, emitoBanuMu B Mexax 1poro [lakery. CyOpaxyHOK
€ HEB1J'€MHOI0 YacTUHOI0 KapTKOBOro paxyHKy, TEXHIYHO HOMY MiNOPSAIKOBAaHUMH, 1110 3a0e31euye 0JHOYACHE
(cunxpoHHe) BinoOpaxeHHs onepauiil Ha CyOpaxyHky 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii nnan (Tapudmu) — 3aTBep/KEHHUI YIOBHOBaKEHHM KOJETialbHUM OpraHoM baHky
nepenik napametpis [lakeris, nepenik [Ipoaykris Ta mociyr y [1akerti (13 3a3Ha4€HHSIM BapTOCTI MOCIIYT) 11010
YMOB iX Ipo/1axy Ta CyIpOBOKEHHS, SKUi po3Miniennit Ha Caiiti banky Ta pazom 3 mumu [IpaBuiiamMu HOBHOO
MIpOIO BU3HAYa€ BCl JOCTaTHI YMOBH HaJlaHHS OAHKIBCHKHX MOCIYT B MeXax KoxkHoro [lakera.

Tepminag caMo000CIyroByBaHHAI — IPOrPaAaMHO-TEXHIYHMI KOMIUIEKC, IO Ja€ 3MOTY IHILIATOpy
3MIHCHUTH caMOOOCIYrOBYBaHHS 3a ONEpallisiMU iHILIIOBaHHA IepeKa3y KOIITIB B TOTIBKOBiH (opmi Ta/abo 3
BUKOpUcTaHHIM KapTku, oxeprkanHs iHopmarlii mpo cTaH cBoix paxyHKiB/CyOpaxyHKiB, a TaKOK BUKOHATH
1HIII orepaii 3riIHO 3 PYHKIIOHATBbHUMHU MOXKIIUBOCTSIMH LIbOTO KOMILIEKCY.
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Token - nudpoBe MpeACTaBICHHA KapTKd, ske (opmyerbes 3a dakTtoM peectpauii Kaptku B
Mob6ibHOMY m0maTKy 1 30epiraeTbcs B 3alIM(POBAHOMY BHIJISAAI B 3aXHMIIEHOMY CXOBHIII MOOUIBHOTO
IPUCTPOIO.

Toxkenizaniss - mpouec cTtBopeHHs TokeHa 1 WOro 3B'A3KM 3 HOMEPOM KapTKH, IO JO3BOJISIE
OJIHO3HAYHO BH3HauuTH KapTy, BUKOpHUCTaHY I 3A1MCHEHHS omepaiii 3 Bukopuctanusm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokenizaris 3ailicHIO€ThCS 3a (hakTOoM noaaBaHHs KapTtku B MoOiIbHOMY
JOJaTKYy.

Toproseusb — cy0'eKT rocrioJaprOBaHHs, SKHiA BIJIIOBIIHO JI0 IOTOBOPY 3 OaHKOM-EKBaiipoM mpuitmae
10 o0ciyropyBaHHs KapTku 3 MeTOr0 poBEICHHS OIIaTH BapTOCTI TOBAPIB UM HOCIYT.

®akTnyHa 3adoprosanictb (HecankuioHoBanumii kpenurt) - 3aboproBanicTh KitieHTa 11070
noramenHss cymu Jlimity Jlo3BosieHoro oBepapadTy, HapaxoBaHUX MpoLeHTiB, HecaHnkuioHoBaHOi
3aboproBanocTi, Komiciii, iHIIUX TUIaTEXIB Ta BUTPAT, MOB’A3aHUX 3 KOpucTyBaHHIM JlimiTom Jl03BOsI€HOTO
oBepapadTy, nepenrdayeHux JJoropopom.

XoJiIyBaHHSI CYMH — PE3€pBYBaHHs CyMH BapTOCTI BIAMOBIIHKX MOCTYT Mo PaxyHky kiieHTa 0e3 1i
(aKTUYHOTrO CIIUCAHHS.

CVV2/CVC2 koa — TpuszHayHHil a00 YOTHpPU3HAYHHUI KOJ MepeBipku goctoBipHOCTI Kaprtkw,
NpU3HAYCHUH IS IATBEpKEHHS onepaiii B mepexi Inrepuer: nust Kaprok [Tnarixkuoi cucremu Visa— CVV2
(Card Verification Value2); miast Kaprok ITnarixxaoi cucremu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuit kpunrorpadiyauii moaynb, skuii € 3acobom KEII Ta BUKOpPHCTOBYETbCS IS
30epexenns Ocobuctux kimtouis [lignucysadis.

FATCA - 3akon Cnonyuenux IItatiB Amepuku «IIpo mogaTkoBi BAMOTH J0 1HO3EMHUX PaXxyHKIB»
(Foreign Account Tax Compliance Act), sikuit HaOyB unnHOCTI 01.07.2014p.

SMS-banking — IIpoaykT, 1o nependayae Hagauus [Hpopmariiinux mocayr bankom Jlepxarensim
Kaptok 3aco6amu MoO1IbHOTO 3B 53Ky 1uiaxoMm oominy IloBinomiennsamu Ha HoMep mMo6inbHOTO TenedoHy
Kiienra/Jlepxarens.

[HII TepMiHM Ta TOHATTS, IO BUKOPHCTOBYIOThCS y Lux IIpaBuiax, BKMBAIOThCS Yy 3HAuU€HHI,
HaBezeHoMYy y [logaTkoBoMy Kozekci YKpainu, 3akoHax Ykpainu «[Ipo miatixHi nocayruy, «IIpo 3anobiranns
Ta MPOTH/IIFO JieTami3alii (BiIMUBAaHHIO) JOXOiB, OJACPKAHUX 3TOYMHHUM HUIIXOM, (iIHAHCYBaHHIO TEPOPHUIMY
Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HUIICHHs», «[Ipo cnoxuBue KpenuTyBaHHs» «lIpo
€JIEKTPOHHY 1eHTU(]IKAII0 Ta €NeKTPOHHI JOBipYl MOCIYrW», HIIUX 3aKOHAX YKpaiHW Ta HOPMAaTHBHO-
npaBoBHUX akTax HamioHaneHOro 6aHKy YKpaiHu.

1.2.  3ATAJIBHI ITOJIOKEHHSA

1.2.1. IlpaBuia BU3HAYAIOTh YMOBH Ta MOPSAAOK oOcimyroByBaHHS bankom Kiienta mo oOpanHumx
IIponykrax banky.

1.2.2. IIpaBuna peryntoroTh BiqHOCHHU Mixk KitienTom 1 bankowm (nai pa3om 3a TekctoMm — CTOpOHN)
o0 HagaHHg bankom HacTynHUX nociyr Kiienry:

- BIIKPUTTSA Ta 00ciayroByBaHHsA [lOTOYHMX paxyHKIB y HalllOHaJIbHIH, iHO3eMHIM BamoTax abo y
0aHKIBCHKHMX METallaxX;

- BIIKpUTTS Jleno3uTHUX paxyHKiB, po3MilieHHs Jlenmo3uTiB y HaI[lOHaJIbHIN, 1HO3eMHIN BalltoTax abo
0aHKIBCHKHMX METallax;

- BIIKPUTTS Ta o0ciyroByBanHsi KapTkoBuX paxyHkiB, BUunyck Kaproxk;

- BcTaHoBieHHs JliMiTy Jlo3BosieHoro oBepapadTy no KapTkoBuM paxyHKaM; - €IeKTPOHHUX JOBIPUUX
MOCTTYT.

[TpaBuia BU3HAYAIOTh MOXKJIMBICTH Ta 3arajibHi yMOBM HaJaHHs J[0JaTKOBHMX Ta CYNYTHIX MOCIYT
[TapTHepiB 6aHKy (Takux gk «KOHChEPK-CEpPBICY, MEUYHE CTPAXyBaHHs, CTPaXyBaHHs )KUTTS, TOIIO).

1.2.3. OcoGnuBocTi HafgaHHs HocyT B po3pisi [IpoaykTiB baHKy BU3HAa4alOThCA B OKPEMHUX PO3/iIax
nux [IpaBun.
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1.2.4. CTopoHM TOMOBHIIUCH, 110 ICTOTHUMH YMOBaMH JIOTOBOPIB, IO YKIaAat0Thes 3 KimieHTom, st
et iHpopmyBanHs bankom Kiienra e:
1.2.4.1. 1511 noroBopy 0aHKIBCHKOTO PaxXyHKY, YMOBH sIKOTO BHKJIaAeH] B Po3aini 2 mux [IpaBumn: Tapudmu,
PO3MIp MPOILEHTIB, IO CIJIaYylOThcs baHKOM 3a KOpHCTYBaHHS TPOIIOBHMH KOIITAMH, IO 3HAXOIATHCS Ha
paxynky Kuienra;
1.2.4.2. 17151 1ENO3UTHOTO AOTOBOPY, YMOBH AKOT0 BUKJIaAeH] B Po3mini 4 mux [IpaBui: cTpok po3MilieHHs
Jemno3uty, npoueHTHa cTaBka 3a Jleno3urom;
1.2.4.3. nns nOrOBOPY KapTKOBOI'O PaXyHKY, YMOBH SIKOT0 BUKJIaAeH] B Po3aini 3 nux [pasui:
— 0e3 mamanHs Kpemuty y dopmi mo3sosenoro omepapadrty: Tapudu, po3mip MpOIEHTHOI CTaBKH, IO
CITaYyIOThcd BaHKOM 3a KOpUCTYyBaHHS TpOIMIOBMMHM KomTamu KitieHTa, 10 3HaXOAATHCS HAa KapTKOBOMY
paxyHKy, MEpeiiK TOJAaTKOBHX Ta CYMYTHIX MOciayr baHKy, oTpUMaHHS SKHX € HEOOXITHHMM ISl YKIJIAQJACHHS
noroBopy(-iB);
— npu HagauHi Kpeaury y popmi 103BosieHOr0 oBepaApadTy 1o paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vkpainu «[Ipo croxuBue KpeanTyBaHHSA», 30KpeMa, CTPOK KPEAMTYBAHHS, CyMa/iMIT KpPEIUTy, MPOLEHTHA
CTaBKa 332 KOPUCTYBaHHS KPEAUTHHUMH KOIITAMH, PO3MIp TUIATEXKIB MO KPEIAUTY, B TOMY YHWCIHI IUIATEXIB 32
J0JaTKOB1 Ta/abo cymyTHI MOCIyru OaHKy Ta/abo TpeTix ocil.
1.2.4.4. nnst noroBopy Mpo HaJlaHHS €IEKTPOHHUX JOBIPYUX IOCIYT, YMOBH SIKOTO BHKJIaJeHi y Po3nimni

5 nux Ilpasun: indopmaris, sika po3miiryetsest Ha Pecypei KHEII, nepenik kBanihikoBaHUX €IEKTPOHHUX
JIOBIpYHX TMOCIYT, MOJIITHKA cepTU(iKaTa, MOI0KEHHS CePTH(IKAIIIHNX MTPAKTHK.

1.2.5. JloroBip BBa)ka€eThCs yKIaJIeHUM, KO KIT€HT HaJeKHUM YUHOM 3allOBHUB Ta MiJNKcaB 3asBy-
noroBip, a bank npuitHsB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jatoro yknagenHs JloroBopy BiamoBigHo a0 1ux IlpaBun € nata Bigkputts bankom PaxyHky
Krienty. bank Moxe mOBIZOMIISATH TIpo Aaty BiAKpuTTs PaxyHky 3acobamu SMS-banking. [Tpu npomy, bank
Ma€ MpaBoO BIAMOBHUTH y BiAKpHUTTI PaxyHky y pa3i HeHagaHHs KiieHTOM JOKYMEHTIB, HEOOXIIHUX IS
3’sacyBaHHs ocoou KiieHTa, cyTi AisIbHOCTI, iHaHCOBOTO cTaHy Toio. [Ipunbdanus koxuoro HoBoro [Ipoaykry
3NIACHIOIOThCS 1IIsiXoM mojaaHHs KitieHTom okpemoi 3asBH-I0roBOpy, 3a BUKIIOYEHHSM IIpoaykris, sKi
3aMoBIstOThCs KiienTom muisixom 3BepHeHHs Kiienta no KonTakT-nieHTpy / camocTiiiHOro BHOOpY yMOB
[Iponyxty B Cucremi JIBO y nopsiaky, nependauenomy nyHktom 1.5.10. mux [Ipasui.

Jns JloroBopiB MHpo BIAKPUTTS MOTOYHOTO paxyHKy, IO YKJIAQJAlOThCS B ENEKTPOHHIM (opwmi,
MIATBEP/KEHHS. BIAKPUTTA IOTOYHOTO paxyHKy HajaaeTbcss bankom y Burnsaal JloBiIKM TpO BIIAKPUTTS
MOTOYHOTO PAaXyHKY, SIKa MOXe MICTUTH iH(opMalio 1moa0 Homepy Jlorosopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBIJI'€MHOIO YacTHHOIO JlOroBopy, sika HampaBiseTbcs BaHKOM Ha eNeKTpOHHY ajapecy
KnienTa (abo y iHmmii cnocid, BusHaueHud y nux [Ipasmnax). /loBiaka npo BiAKPUTTS IOTOUYHOTO PaxyHKY, 110
HanpasisieTbesi Kiienty bankom, BBaXaeThCsl HaJIEKHUM YMHOM OTpUMaHOI0 KIli€eHTOM B /IeHb BiANpaBICHHS
bankoM Takoi 10BiKH y crioci0, kaHagamu/3aco0aMu 3B 3Ky, nependadeHnMu umu IpaBunamu.

1.2.7. 'V pa3i, sxmo obpanuii Kiientom 1 3a3nauenuil y 3asBi-morosopi [laker mnepenbaudae
MoxuuBicTh oTpuManHs Kiientom Kpeauty y popmi JlozBoseHoro osepapadTy, yKiaJeHHH BiIIOBITHO A0
mux [IpaBun 3asiBa-70TOBIp € OMHOYACHO JOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta KPEIHUTHHUM JIOTOBOPOM Y
pO3yMiHHI ToJ0XeHb [{uBiTbHOTO KOAeKkcy YKpaiHu (ZOrOBOPOM MpPO CIOXKHMBUMN KPEOUT y PO3YyMiHHI
NoJI0keHb 3akoHy Ykpainu «IIpo croxkuBue KpenuTyBaHHs). Y 3asBi-I0roBOpi 3a3Ha4al0ThCs OKPEMi ICTOTHI
YMOBHU JUIsI KPEIUTHOTO JIOTOBOPY K OKPEeMOi CKJIaJ0BOi YAaCTMHU 3asBU-A0TOBOpY. [laToro KpeauTHOTro
JIOTOBOpY € nata BcTaHoBieHHs bankom Jlimity Jlo3BoneHoro oBepapadty Ha BignoigHoMy CyOpaxyHKY
Kimienra. bank mnoBimomnse Kiienta mpo ¢dakt BcranoBineHHs 3a CyOpaxynkom Jlimity Jlo3BosieHOro
oBepapadty 3acobamu SMS-banking. Axiro micist BCTAaHOBIICHHSI Ta/a00 micist 301bIIeHHS/3MeHTIeHHS JIiMITy
Ho3Bonenoro oBepapadty KiieHT mnponoBKye BHUKOPUCTaHHS ~ KOIUTIB, BBAaXKAE€ThCS IO  TakKe
BCTaHOBIIEHHs/301TbIIeHHs/3MeHIIeHHs JIimMiTy J[o3BoneHoro oBepapadTy BUKoHaHE 3a 3rofor0 CTopiH.

1.2.8. bank BukonHye (pyHKIIi mogaTkoBoro areHTa KiieHTa BiIMOBIAHO 0O YMHHOTO 3aKOHOJaBCTBA
VYkpainu, a came:
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1.2.8.1. HapaxoBye, yTpUMY€ Ta EPEpaxoBye 10 OOJKETy 3a paxyHoK KilieHTa cyMu BiANOBIAHUX
MOATKIB Ta 300piB Mif Yac 3/A1iCHEHHs 32 PaxyHkaMu BUAATKOBUX OTIE€palliii;

1.2.8.2. mix yac HapaxyBaHHs/BuILiaTH KimieHTYy 10X0y, B T.4. Y BUTJIS1 BiICOTKIB (ITPOLICHTIB), 13
3aCTOCYBAHHSIM BCTaHOBIJIEHOI CTaBKU, baHK HapaxoBye, yTpuMmye Ta cijiauye (mepepaxoBye) 10 OIODKETy 3a
MICIIEM CBOE€i peecTpallii mogaTok Ha J0X0au (Pi3WYHUX 0cCi0, a TaKOX 1HIII MOJATKU 1 300pu y po3Mipax Ta
HOpSIKY, 0 Bu3HaveHi [logaTkoBuM KonekcoMm YKpainu, y pasi, IKII0 Takiii 000B’ 5130k noknagenuii Ha bank
HOpPMaMH{ YMHHOT'O 3aKOHOJAaBCTBA YKpaiHU;

1.2.8.3. nmpotsrom 3BiTHOTrO NIepiony baHk momae 3a MiciieM CBO€i peecTpallii oJaTKOBUI pO3paxyHOK
JI0 KOHTPOJIFOI0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/aBCTBOM Y KpaiHH.

1.2.9. I1i IIpaBuna mMicTaTh OCKIAHHS HE HA Bci HaitMeHyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHUX
Bankom, numie Ha Ti, OO0 MICTSITh MEBHI OCOOJIMBOCTI YMOB IMPOJAXy Ta CYIMPOBOKEHHS 1 MOTPEOYIOTH
OKpeMoro BH3Ha4YeHHs y BinmHocuHax CropiH. IIpy mpomMy, yMOBH NMpOJaxXky Ta CYNpPOBOJKEHHS OYIb-sSKOTO
[Tponykry/Ilakety, mo po3mimenuii Ha Caiiti banky (y Tapudnux mimanax ta I[Iporpamax KpeauTyBaHHS),
IIOBHOIO MipOI0 BU3Ha4eH1 y uux [IpaBuinax, € 40CTaTHIMU JUIsl OAHO3HAYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. ITinmucanusam 3asBu-goroBopy KiieHT miaTBepaxye, Mo:

1.2.10.1. lonaTkoBi KapTKK MOKYTh OyTH eMiTOBaHi Ha iM’st JloBipeHUX 0Ci0 JTUIIIe MiciIst TPOBEICHHS
Bankowm ix imeHTH}iKamii Ta Bepudikarii 3riIHO 3 BUMOraMH YWHHOTO 3aKOHOJIABCTBA Y KpaiHH, SIKE PETYIIOE
BigHOCHMHH y cdepi 3amobiranHs seramizamii (BiIMHBAHHIO) JIOXOJIB, OJEPKAaHUX 3JOYMHHUM MUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3NOBCIOIKEHHS 30p0OT MAaCOBOI'O 3HUILIEHHS;

1.2.10.2. Oynp-siKi yMOBH, OOMEXEHHs TOILIO, BCcTaHOBJIeHI Iumu [IpaBuiamu crocoBHo KiienTa
PO3MOBCIOKYIOThCA 1 Ha JloBipeHHX 0cib;

1.2.10.3. BiH HaJ;aB CBOKO 3rOJy HA BUYMHEHHS MaJOJITHHOIO/HETIOBHOJITHBOIO OCO00I0 IpiOHUX
no0yTOBHX IPAaBOYMHIB, Y TOMY YMCIIi BUKOPHCTAHHS KPEJUTHUX KOIITIB, 32 TOMOMOTo0 Jl01aTKOBOT KapTKU
«Ixonsipay, y pasi ii 3amMmoBieHHs B baHky;

1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHAM MPOLEHTHUX CTaBOK, BAPTICTh BCIX HOAATKOBHUX
Ta CymyTHIX mociayr banky Ta Tperix oci0 Ta iHImUX (iHAHCOBHX 3000B’s3aHb KiieHTa, sKi MOB’s3aHi 3
OTpUMaHHSAM, 00CIIyroByBaHH:M 1 norameHHsaM Jlimity Jlo3Bosienoro osepapadty, y Burisai PeanbHoi piuHoi
NPOIICHTHOI CTaBKW, JEHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HAYeHHS NojopoxdaHHs Kpeawuty,
BH3HAuU€HA 3 HasIBHUX Ha JaTy BcTaHoBleHHS JlimiTy Jlo3BoneHoro oBepapadTy y baHky nmoka3sHUKIB 1 JaHUX
Ta BiJoOpaXkeHa MOBHOO Mipoto B orpuMaHoMy Kirientom ITacriopTi cioxkuBuoro kpenuty Ta 'y PozpaxyHky 1o
Kpenury;

1.2.10.5. noramenHs Oyap-s1K0i 3a00proBaHOCTI 3a yKJajeHuM JloroBopom mMoxe OyTu 3/iliCHEHO 3a
paxyHOK KOILITIB, OTPUMAaHMX BiJl peanizauii MaiiHa Kiienra;

1.2.10.6. BiH mOTOAMBCS 3 YMOBaMH Ta MOPSIKOM PO3KPUTTS OAaHKIBCHKOI TAEMHHIII, BHKJIQJACHUMH Y
nux IIpaBunax Ta Hajjae CBOIO 3oty Ha pO3KPUTTS 1H(OpMAIlii, [0 MICTUTh OAHKIBCbKY TAEMHUIIIO Y TIOPSAJKY
Ta y BUMAaJKaX, BU3HaueHux numu [IpaBunamu.

1.2.10.7. oxpemi omeparuii, Bu3HaueHi uuMu IIpaBmiiamMu, MOXYThb 3JIHCHIOBAaTHCS Ha YMOBax
JTUCTaHIIMHOrO 06cmyroByBaHHs uepe3 KoHTakT-1ieHTp, yepe3 BiANoBiAaIbHy ocoOy BigaiieHHs banky 0e3
BiJIBiTyBaHHs BiaaieHHs baHky y paMkam mpoBeieHHs BigeoBepudikailii ado 3a nonomororo Cucrem J[bO.

1.2.10.8. Ilepen yknaaeHasM J[oroBopy BiH 03HaHOMHBCS:
- 3 MOBHUM TeKcToM J[oroBopy, B ToMy 4yucii 3 foaatkamu 1o Jlorosopy Ta Tapudamu, MoBHICTIO
3p03yMiB MOT0 3MICT Ta MOTOJKYETHCS 3 yciMa ymMoBaMu JloroBopy, a TakoX OTpUMaB MpUMIpHUK JloroBopy;
- 3 iH(popMaIli€o, 110 HATAE€THCS HAa BUKOHAHHS BHMOT 3aKOHOJIABCTBA YKpaiHH, IO PETYIIO€

(GyHKILIIOHYBaHHS PUHKY (IHAHCOBHX MOCIYT Ta HaJaHHS (iHaHCOBUX mochyr 1 KiieHT miaTBepaxye CBO€
O3HalloMJIEHHS 3 Takolo 1H(opMallieto, po3mimieHoro Ha Caiiti banky.

1.2.10.9. Indopmauis, Hagana bankom Knienty no MomeHTy ykianaHHs J[oroBopy Ha BUKOHAHHS
BUMOI' 3aKOHOJABCTBAa YKpaiHM, IIO PErymoe (PyHKIIOHYBaHHS PHUHKY (IHAHCOBUX IOCIYr Ta HaJaHHS
(iHAHCOBUX IOCTYT, HaJaHa B IOBHOMY OOCs31 Ta € JOCTOBipHOIO, a JloroBip ykmaneHo 3 KiienTtoMm Ha
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CIPUATIMBUX JUI1 HBOTO yMOBaX, IO B MOBHOMY 00Cs31 BINMOBINAIOTH yMOBaM, siKi Oynu mepealaueHi B
HajaHii iHopmarrii.
1.2.11. Ilignucannsim 3asBu-noroBopy KimieHT Hamae CBOIO 3roy Ha Te, 1MI0:
1.2.11.1. bank mae mpaBo BiIMOBUTH y KopucTyBaHHi [IpogykTom Ta BinkputTi Paxynky Kmienrty y pasi
HEHaJIJaHHs OCTaHHIM 3amuTyBaHOI iHpopMaii 3 ineHTudikamii Ta Bepudikarii 3riIHO 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBA YKpaiHH, sIKE PETYIIO€ BITHOCHHU Y cdepi 3amobiranHs jeranizaiii (BiIMUBaHHIO) TOXO/IIB,
OJICpKAHUX 3JOYMHHUM IIIIXOM, (DIHAHCYBaHHIO TEpOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHS 30poi
MacoBOr'0 3HMIIEHHS; y IbOMY BUIAJKy /loroBip BBaXKa€eThCsl HE YKJIa/IEHUM;
1.2.11.2. BHecenHs 3MiH 10 nux [IpaBuim Moske 3aiiicHIOBaTHCS baHKOM y MOPSAIKY BU3HAYCHOMY B
nyHkTi 1.7. nux IlpaBui, a KimieHT 3000B’A3y€Thbes BIJICTE)KYBAaTH 3a3HAa4y€HI 3MiHM 3a iH(popMarli€ro, sKa
onputogHIoeThesl Ha CaiiTi banky, Ta BunHATH Aii 3rigHo 3 tumu [IpaBuiamu BiIMOBITHO A0 BIACHUX MOTPeO
I10/10 TIOAATBIIOr0 KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roau 3 3alpornoHOBaHUMHU bankom
3MiHAMH;
1.2.11.3. baHk Mae nMpaBO KOHTPOJIFOBATH PHU3HMKH, TMOB’SA3aHI 3 HAJAAHHIM IOCIYT KpEAUTyBaHHS
Knienty. 3 mieto meroro KiieHT BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Hajae banky 3roay Ha
nepenady, 30ip, 30epiranHsi, BUKOPUCTaHHSA Ta TMOIIMPEHHs iH(opMarii mpo cebe, yepe3 Oyab-sike OOpo
KpenuTHHX ictopiii, Kpenutauii peectp HamionansHoro 6anky Ykpainu (mami - Kpenutauii peectp HBY).
KnienT Hagae 3roqy Ha JocTym A0 HOro KpeauTHoi ictopii Ta orpumanHs bankom iH(popmallii B moBHOMY
o0cs31, o ckiagae kpeauTHy ictopito Kiienta Ta inmy indopmarito npo Kiienta, y Oyab-skomy Oropo
KpEAUTHUX ICTOPiii, B T.4. iHpopmarito 3 Peectpy ocil, sikuM 00MexkeHO JOCTYI 0 TPpaJbHUX 3aKiajliB Ta/abo
y4acTh B a3apTHHUX irpax, ta KpenutHomy peectpi HBY. Indopmartis mpo Ha3By Ta aapecy O0pO KpeAUTHUX
icTopiif, 1o sikux baHkoM mepenaerbes iHGOpMaris st GopMyBaHHS KpenuTHOI ictopii KiieHta, po3mimieHa
Ha Caiiti banky;
1.2.11.4. y pa3i HecBoeyacHOro Ta/abo He y moBHOMY 00cs31 moBepHeHHs Kmientom cym Jlimity
Jlo3BoneHoro oBepapadTy Ta/abo CIulaTh MPOLEHTIB 3a KopucTyBaHHs JlimiTom [lo3BosieHoro oBepapadTy
Ta/a00 1HIMX IJIaTeXIB 3a ykiageHuM JloroBopom bank mae mpaBo HamaBatu iHopmarito mpo Kiienrta mo
Kpenutnoro peectpy HBY, 3 sixoro 1o iHpopmaliiro MaTUMyTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nopsaky, BusHaueHomy [lonoxxennsim npo Kpeautnuii peectp HanionaneHoro 6anky Ykpainu, sike
3aTBepkeHe noctaHoBoro [Ipasninnsa HanionansHoro 6anky Ykpainu Bix 04.05.2018 Ne 50;
1.2.11.5. bank Beae 00K YCIX CyM IPOIIOBUX KOUITIB, K1 MJUIATal0Th CIiaTi banky 3a yknageHUM
JloroBopom, Ta y Oyab-SKOMY CyIOBOMY ITPOBAJ)KCHHI, III0 MOKE€ BUHUKHYTH y 3B’5I3KY 3 TakuM JloroBopom,
0aHKIBChKI JOKYMEHTH MIOJI0 TaKoro oOJiKy (y TOMYy YHCIHi, Taki, IO HE MiIIraloTh HajgaHHio KiieHTy
B1/IMOB1IHO 70 ux [IpaBun), € moka3om icHyBaHHS 3000B’si3aHb KimieHTa mog0 crmaté banky BiAMOBIIHUX
CYM TPOLIOBUX KOUITIB;
1.2.11.6. bank mae npaBo 3A1HCHUTH BIJICTYIUIEHHS CBOIX MpaB 3a yKjajeHUM J[oroBopoM Ha KOPUCTb
TpeTix oci0. Take BIJICTYIUIEHHS BiOYBaeThbcsi IUISAXOM YKIQJAE€HHS MK baHkoM Ta TpeThoro 0co0oro
BIIOBIAHOTO JToroBopy. [Ipo ykmnanenHs takoro norosopy bank Hancumnae Kiienry Bignosiane IloBinomnenus
y crioci6 nependauenuit numu [IpaBunamu. JlaHuii MyHKT HE 3aCTOCOBYETHCS 710 TpaBoBiqHOCHH oo EJIIT;
1.2.11.7. npouenypa AxtuBamii KapTku, BcraHOBNeHa baHkom 3rimHo 3 mpasmiamu IlmaTikHAX
CHCTEM, MOXKE BUMaratu oKkpeMux Jii 3 6oky Jlepskatens monao renepaunii/aminu [TTH-koxy Kaptku, nopsaok
SAKUX ToBiomisieTbcs bankom mpu Bumaui KapTku, 1 siki moTpeOyroTh 000B’A3KOBOro HaaaHHs baHky
iH(dopmauii mpo Homep moOGinbHOTO Tenedony;
1.2.11.8. yci TOBIIOMJICHHS, IO HANAIOThCA OJHIE0 CTOPOHOK IHINHN, HAJICHIATUMYTHCS 3
JOTPUMAHHSIM BIIMOBITHUX MPOIEAYP Ta y CIOCIO, BU3HAYECHUH YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUMHU
[IpaBunamu. Ilicast CruIMHY IIOTO CTPOKY HACTalOTh YC1 MPABOBI HACHIIKHU, JaTa HACTAHHS SKUX OB s3aHa 3
naroro orpuManHs Kiienrom nosigomiens banky;
1.2.11.9. bank mae mpaBo Hajacuiatu JlepxkatensMm 0yab-aKy iHdopMmariito (okpiMm OcoOHCTOro Kiroua,
saxuit 30epiraetbest y HSM), y Tomy uncii Taky, o MiCTUTh OaHKIBCbKY TAEMHHITIO, BJIACHUKOM sKO1 € KitieHT,
3acobamu TenedoHHOrO Ta/abo (akCUMUTBHOTO 3B’S3Ky, HUIAXOM [lOBiIOMJIEHB, MOMITOBUM 3B’S3KOM,
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€JIEKTPOHHOIO TIOIITOI0 TOIIO, Ta MPU LOMY baHK 3BUIbHSAETHCS Bif OyIb-fKOI BiANOBIJAIBHOCTI Yy pasi
JIOCTYITY TpeTiX ocib 1o Takoi iHdopmartii mia yac i mepenadi 3a3Ha4CHUMH KaHAJaMu 3B’ SI3KY.

1.2.11.10. bank Haacwiae iH(poOpMaIiO, y TOMY 4YHCIl TpO 3AIHCHEHI IUIATDKHOI omeparii 3
BukopuctanuaMm Kaprtku, nHa Homep MmoOinpHOro tenedony ta KiieHT orutauye Taky HOCHYry 3TiTHO 3
BignoBimauM Tapuduum tutanom. Y Bumaakax, skmio KimieHT BimMOBUTHCS Bin HamanHs banky Howmepy
MOOiIbHOTO TeneoHy abo BIAMOBHTBCA Big oTpuMmaHHs IloBiZomiieHP NpPO BUKOHAHI omepamii 3a
Paxynkom/CyOpaxyHkoM, abo MHCbMOBO HE MOBiAOMHTH baHk mpo 3MiHy abo Brpaty Homepa mobinbHOTO
tenedony, abo SMS-noBinomieHHs: He OyayTh oTpuMaHi KiieHToM 3 Oyab-KuX 1HIIUX MpU4HH, a00 KiieHt
HE 3BEpHEThCS 70 baHKy 3a IIOMICSYHOIO BUITMCKOIO, BBAXKAETHCA 110 baHK HalleXXHUM YMHOM MOBIJIOMUB
Knienta npo yci 3aiiicHeni omepanii 3 BukopuctanasiMm Kaptok. KiieHT moromxkyerscs, mo bank He mae
000B’s13ky HamanHs Kiienty iHmux (He mependadeHux numu [IpaBmiiamMu) TOBIIOMIJIGHB MPO 3JiMCHEHI
orepailii 3 BUKopucTaHHsaM KapTok.

1.2.12. Iignucanusam 3asBu-/{oroBopy (BIACHOPYYHHUM MiAMKUCOM ab00 HaKJIaAaHHSIM €JIEKTPOHHOTO
nignucy) Kiient nagae banky 3roay Ha 3npiicHeHHs1 [lebeToBoro (ux) mepekasy (iB) 3 BiacHMX PaxyHKiB B
HaIIOHAIBHIN Ta B 1HO3EMHHX BaIIOTaX, OaHKIBCBKHX MeTajlaX, IO BiIKpHTi abo OymyTh BinkpuTi bankom
Knienty B pamkax mporo Jlorosopy.

JleGeToBl Tepekasu 3IiMCHIOIThCS baHKOM y BIAMOBIAHOCTI A0 HOPMAaTHUBHO-TIPABOBUX aKTIiB
VYkpainu Ta ymoB [loroBopy (iB) yknageHoro (ux) mix bankom ta KiieHTom.

Y Bunmamkax, nepen0aueHUX YHMHHUM 3aKOHOAABCTBOM YKpaiHu, baHk 3milicHIOE mNpuMycoBe
crucaHHs (CTATHEHHs) TpomoBux KomTiB 3 Paxynky Kiienra 6e3 Haganns sronu Kiienra

1.2.13. Ilinnucanasam 3asBu-10T0BOPY KITiEHT sIK Cy0’€KT MepCOHANIbHUX AaHUX BiIIOBITHO 10
3akony Ykpainu «IIpo 3axuct mepcoHanbHUX JaHUX» Hagae baHky cBoro 3romy Ha 0oOpoOKy (30upaHHs,
CUCTeMaTu3allisi, HaKONMYeHHS, peecTpauis, 30epiraHHs, yTOYHEHHS/OHOBJICHHS, BHUKOPHCTAHHS,
NOLIMpEHHsI/TIepeiada, 3He0co0IeHHs, OJIOKYBaHHS, 3HUILEHHS Tomo) bankoMm nepconanpaux nanux Kiienrta
Ha TANepOBUX HOCIAX, B iH(GOpPMALIMHUX aBTOMATH30BaHUX CUCTeMax baHKy, Tomro s peanizarmii bankom
CBOIX MpaB Ta 00OB’A3KIB, BU3HAUEHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHU Ta yKJIaJeHUMH MiX baHkoMm Ta
Knientom noroBopamu, npu HajgaHHi KiieHTy Oyab-sikux OaHKIBCbKMX MOCHyr. OOCIr MepCcOHANIbHUX JaHUX
Kinienra, mono sikux bank mae mpaBo 3ilicHIOBaTH 00poOKYy mepcoHalbHUX JaHuX KilieHTa, BU3HAYaeThCs
Croponamu sik Oynb-sika iHGopMartist mpo Kiienra Ta ymoBH ykiajaeHoro JloroBopy, o craia Bigoma banky
IIpY BCTAHOBJIEHHI Ta y X0/l BIAHOCHUH 13 KiieHTOM, y ToMy umcii BiJ TpeTix oci0. YkianeHHsM JloroBopy
Kuient miarBepxye, 1o oMy MOBIAOMIIEHO TIPO HOTO TpaBa K Cy0’€KTa MePCOHAIIbHUX JaHWUX, BUZBHAUYECHUX
3akoHOM Ykpainu «IIpo 3aXUCT MepcoHATbHUX JaHUX», TPO BOJIOAUIBI IEPCOHATBHUX JaHUX, CKIIa]l Ta 3MICT
NEepCOHANBHUX JAHUX, 110 30MpaAIOThCS, METy 300py TakMX JaHMX Ta 0cCi0, SKMM MOXYTh IepeaBaThuCs
nepcoHaybH1 AaHi Kiienra. KitieHT moroaxyerbes, 110 HasBHICTh LIbOTO MIANYHKTY B [IpaBmiax € qoctaTHiM
JUIsl TIOBHOTO BUKOHAaHHA bankoM BuMor yactunu 2 craTtTi 12 3akoHy Ykpainu «[Ipo 3axucTt nepcoHasbHUX
JTAaHUX» 1 He TOTpedye T0AATKOBUX MHUCbMOBHX IOB1IOMIIEHB PO T€, LI0:

1.2.13.1. meroro 300py HOro mepcoHaIbHUX IAHUX € BUKOHAHHS BUMOTr 3akoHy Ykpainu «lIpo
3amo0iraHHs  Ta TPOTUAII0 Jeramizamii (BIAMHBAHHIO) JOXOJiB, OJIEpPKaHUX 3JOYHMHHUM ILISXOM,
(diHaHCYBaHHIO TepOpHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacCOBOTO 3HUILEHHS», IHIIUX 3aKOHIB
Ta HOPMAaTUBHO-TIPAaBOBUX aKTIB YKpaiHW, MOJOXXEHb, YCTAaHOBYMX Ta IHIIMX aKTIB BHYTPIIIHHOTO
perymoBaHHs baHKy;

1.2.13.2. ocobu, sikuM TMepenarTbes MepcoHaIbHi AaHi (HaJami — BiAMOBIANbHI MpalliBHUKHA baHky),
BUKOPHCTOBYIOTh TaKi MEPCOHATbHI JaHI BUKIIOYHO BIAMOBIIHO 0 iXHIX MOCATOBUX OOOB'SI3KIB Ta TaKi
BIJIMOBIJJaJIbHI NPAlliBHUKK baHKy HECyTh NMEPCOHAJIbHY BIANOBIAAIBHICTD 32 PO3TOJIOMIEHHS Y OyAb-sIKHi
cnoci0 MepcoHaNbHUX JaHMX, sIKI IM OyJa0 AOBipeHO abo SKi CTaJM BiZJIOMI y 3B'SI3KY 3 BUKOHAHHSIM HHUMU
II0CAa0BUX 00OB'I3KIB.

KJtieHT moropKyeThes, mo sl HaJIe)KHOTO BUKOHAHHS YMOB YKJIaJieHoro JloroBopy 10 9rcia TPeTix
0ci0 MOXyTh OyTH BiJHECEHi, 30KpeMa, Taki: MpoQeciiiHi KOHCYIbTAHTH, AYAUTOPH, a TAKOXK YCTAaHOBH, IO
3MIHCHIOITh 00OPOOKY MEPCOHANBHUX JaHUX Ha mpodeciiiHiii ocHoBi, Hamionansuuit 6ank Ykpainu (mami —
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HBY), ocobu (opramizamii), mo Hamatoth [epxaremsim  Kaprok, emitoBanux  bankowm,
iH(opMariifHoOpraHizaliitHi ToCcIyru Ta/abo MOCIyru cTpaxyBaHHs Tomlo (30kpeMa, komnanii AT CtpaxoBa
koMmrtaHist «ARX») koMmmaniero 3 HagaHHs TocyTu «KoHChepK-CepBicy» TOIIO), 1HIIN ocobu (opraHizarii), ki
MPOBOISITH aKIIil Ta/ab0 po3irpari Ta/abo MporpaMu JOSILHOCTI TOIIO BIAMOBITHO IO YKJIAIEHUX MK TAKUMH
ocobamu (opraHizamisiMi) Ta baHKOM JOrOBOpPIB Ta/ab0 BIAMOBIIHO JO JOTOBOPIB, YKIQJACHUX MIX TaKUMU
ocobamu (opranizaiisMu) Ta [InaTi>kHUMH CUCTEMaMH.

KiieHT moromkyeTbest, o Bes iHGopMarltis, Hanana HUM baHky nipu mianucanHi 3asBH-I0TOBOPY Ta
y OIAJILIITKX BiIHOCKHAX 3a JJoroBOpoM (B TOMY YHCIIi, TIEPCOHAIBbHI JaH1), MOYKE BUKOPHCTOBYBaTHCS baHkom
aK igeHTudikaiiai qaHi Kiienra, 30kpemMa, npu teneOHHOMY 3BEpHEHHI.

1.2.13.3. Ilignucanusm 3asBu-goroBopy KiieHT nopydae banky mepemaBatu KOHTPOITIOIOYOMY
oprany (oprany [lep>kaBHOI OJJaTKOBOI cIy»KOM YKpaiHM) y BUIMAJKaX, KOJIH 1€ BUMAaraTUMEThCS HOpMaMu
YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHM, IH(POPMALIiI0 PO BIAKPUTTA Ta 3aKpUTTs PaxyHKy.

1.2.13.4. ITignucanusam 3asBu-gorosopy Kiment Hagae banky cBoto 3roy Ha oTpuMaHHs [Iporno3uiriii
npo 3MmiHy ymoB JloroBopy, B T.4. IlpaBun, Tapuduux mianiB, Tapudis, YmoB nenoswutis, IIporpam
KpeIuTyBaHHS 3TiqHO NyHKTY 1.7. nux [IpaBwui.

1.2.13.5. Bukonannas Kiientom Bu3HaueHux wumu [IpaBuimamu 3000B’s3aHB 3a0€3MEUYETHCS
orpumanoro Bif KiienTa 3romoro Ha 3aiiicHenHst JlebeToBoro mepeka3y komriB 3 PaxyHKiB Ta 3 Oyab-sSKuX
1HIMX paxyHkiB KiieHTa, BIIKpUTUX Ta TaKuX, M0 OyayTh BiikpuTi Homy bankoM (y ToMy 4mcii B iHO3eMHIH
BamoTi). CTOPOHM MOTOJKYIOThCS, IO HajaHa ykiaaeHuM JloroBopoM 3rofa Ha 3zilicHeHHs JleGeToBux
nepeka3iB Ta BCTaHOBJEHI 3rigHo 3 mumu [IpaBunamu mtpadui caHkuii (meHi, mwTpapu, HEYCTOWKH)
BBAKAIOTHCSA y pO3yMiHHI cratedt 546 ta 549 I{uBinbHOro KOACKCY YKpaiHM 3a0€3MEeYCHHSIM BHKOHAHHS
Krientom BkazaHux 3000B’s13aHb.

1.2.13.6. CTOopoHM MiATBEPIXKYIOTh, IO MpaBa Ta OOOB’A3KM KOXXKHOI 3 HUX, BU3HAYCHI LUMU
[IpaBunamu, € crniBpo3MipHUMHM 3 mpaBamMH Ta 000B’s3kamu iHIIOI CTopoHH. Y 3B’s3Ky 3 1uM, CTOpoHH
HOTOJDKYIOThCS, L0 YKiaJleHHsAM JloroBopy g sxojaHOi 13 CTOpiH HE CTBOPEHO HeCHpaBeAJUBUX abo
JUCKPUMIHALIITHUX YMOB, sIK1 O MOTipILIyBajy i cTaH BiIHOCHO 1HIIOI CTOPOHHU.

1.2.14. baHk He BCTaHOBJIIOE JILJIOBI BIIHOCUHU, HE 3/1MCHIOE 3apaxyBaHHs, MepeKa3 KOIITIB Ta/abo
1HII1 piHAHCOBI omepallii 3 akTUBaMM Ta/abo 1HII 11T, nependayeHi CAaHKIIHHUMHU OOMEXEHHAMH, y pasi, KO0
oco0y Kitienta ta/abo ocoly iHIIOro yyacHuka ¢piHaHCOBOI oneparlii BKIFOYEHO /10 Mepertiky oci0, MOoB's3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI JiSIIBHOCTI Ta/abo mepeniky ocid CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOIHI
CaHKII1 Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBaHI CHeIlajbHI €KOHOMIYHI Ta 1HII OOMEXyBajbHi
3ax0/u (caHKuIi) BIINOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo cankuii». J{is BcTaHOBIEHHS TPaBOMIPHOCTI
nepekasy, baHk 3a pe3ynbraraMu MOHITOPUHTY 200 B pa3i ONPOTECTYBAHHS MIEPEKa3y JepiKaTeieM, EMITEHTOM
a0o0 MIATKHOIO OpraHi3alli€lo IUIATIXHOI CUCTEMH, Ma€ MPaBo MPU3YIMHUTH 3aBEpLICHHS NepeKa3y Ha vac,
nepeadavyeHuil npaBuiIaMH BiJIMOBIIHOT IUIATIKHOT CUCTEMH.

1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pasi akuenrtyBanus Kiientom ymoB 1ux IpaBui, B 3anexxHocTi Big oOpanoro Kiienrom
[Tponykry, 3000B’s13yeThcs Ha yMoBax ykjajaeHoro 3 Kiientom JloroBopy:

1.3.1.1. BinkpuBatu Paxynku Kimienty ta oOGciyroByBaTu Taki PaxyHku, B TOMy 4MCIl B YacTHHI
HaJaHHS 1H(QOpPMAaIIIHUX TOCTYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom Jii 3a3Ha4eHUM Ha i1 JIMIboBii ctoponi Ta [TTH
- KOJI1 10 Hei (3a HasIBHOCTI);

1.3.1.3. HagaBatu kpenut y popmi JlozBonenoro osepapadTy Ha KapTkoBi paxyHkH;

1.3.1.4. magaBatu EJIII;

1.3.1.5. HagaBaTH iHII TOCTYTH, ependadeni uumu [IpaBunamu.

1.3.2. bank 3rigHO 3 npuitHATOO Bix KitieHTa 0(OopMIIEHOI0 HAJIC)KHUM YHHOM 1 TIAMTUCAHOI0 3asBOO
JIOTOBOPOM, a TaKOK Ha Ti/ICTaBi JOKYMEHTIB, BU3BHAYEHWX BHUMOTAaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta
aKTaMH BHYTPILIHBOTO peryiatoBaHHs banky, Binkpuae Kiienty PaxyHnok ta/abo CyOpaxyHOK, HOMEPH SIKHUX
3a3HavyarOThes y 3asBi-I0roBOpi a00 y AOBILI PO BIAKPUTTS MOTOYHOTO PAXyHKY, MPOBOAMTH 3a PaxyHKOM
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ta/abo CyOpaxyHKOM ormeparii, BH3Hau€HI YMHHUM 3aKOHOJABCTBOM YKpaiHM, aKTaMH BHYTPIIIHbOTO
perymoBanHs banky, mpaBunamu I[lnatixaux cuctem Ta numu IIpaBunamu, Bugae KiieHTy 3aMOBIIeHI HUM
Kaptku, a Takox Hajae iHmI OaHKIBCHKI MOCHyrd, nependadeHi, 3okpema, [Ipogykramu/Ilaketamu banky,
HepeNiK Ta BIACTUBOCTI KX onpwionHeHi Ha Caiiti banky, Ta sxi 3amosieni KiieHtom, y Tomy uwmci
3acobamu Cucremu {BO, 3a ymoBu omnatu nociyr banky, nependauenux tapudamu banky, 1o onpuittoiHeHi
Ha Caiiti banky (nami 3a rekcrom — Tapudn).

1.3.3. OcobmuBocti npeamery JloroBopy B po3pi3i IIpoaykTiB banky BHU3HAYarOTBCA y OKPEMHX
posainax uux IIpaBui.

1.3.4. bank npoTsarom cTpoky 1ii ykinaaeHoro JJoroBopy npuiitmae Bia KimieHTa i 3asBu-10T0BOPH,
odopmieni BianosigHo 1o odpanux Kiienrom I[poaykris/Ilakeris, BinkpuBae BianoBiaauii CyOpaxyHOK 1uis
koxkHoro Ilakera, mpuiimae iHIII MUCHMOBI 3BepHEHHs, nependayeni numu IlpaBunamu, Ta Hagae OaHKIBCHKI
nocIyru B Mmexxax npoganux [Ipoaykris/IlakeTis.

1.3.5. KiieHT cmauye oTpuMaHi OaHKIBCHKI IOCIYTM Ha YyMOBaX, BH3HAUEHUX YKJIAICHUM
JoroBopoM, Ta 3000B’s13y€ThCsl BUKOHYBATH 1HILII YMOBU yKiiajeHoro /lorosopy.

1.3.6. Omepauii 3a KaptkoBuM paxyHkom (Ta/abo BiamoBimHumu CyOpaxyHKaMu) HPOBOASTHCS
Bbankowm 3a [leberoBoro/Jle0eTOBO-KPEANTHOIO TIATIKHOIO CXEMaMHU.

1.3.7. Tlpoenenns 3a PaxyHkom omepariiii, moB’s3aHUX 31 3IIMCHEHHSIM MiANPUEMHUIIBKOI Ta
iHBecTuIiHOI AisutbHOCTI KitienTa, 3a00poHsieThes. [HII oOmMexeHHst paB KiieHTa 1040 po3MOpsHKCHHS
KOIITaMU, IO 3HAXOJAThCs Ha PaxyHKy, IOMyCKaeTbCs JIMINE Y BHIIAJKaX, BCTAHOBJIEHUX YHHHUM
3aKOHOAABCTBOM YKpaiHu. [Ipu 1ibomy CTOPOHM MOTOIKYIOTHCS 3 THM, L0 HE BBAXKAETHCSI OOMEKEHHSIM IpaB
Krienta mono po3nopspkeHHst KomTamu Ha PaxyHky, BimmoBa banky Bix BumHenHs mnsi KiieHTa okpeMux
orepaniid 3a nuM PaxyHKOM, SIKIIO Taka BiiMOBa 0OYMOBJIEHa BUMOTaMH YMHHOTO 3aKOHOJABCTBAa YKpaiHU
Ta/ab0 mojokeHHAMU 1uX [IpaBu.

1.3.8. llnsxom HamauHs BigkpuToro nocrymy ao Caiity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BH3HA4YEeHY 3aKOHOJABCTBOM 1H(OPMAIIIIO PO YMOBHU Ta MOPSIOK CBOET
IISIIBHOCTI;

1.3.8.2. o3Haiiomtroe 3 iHpopMaIiiero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI OCTYTH Ta
(1HaHCOB1 KOMIIaHIi;

1.3.8.3. nanae Knienry npumipank [IpaBui nuisixom HagaHHs BiIKpUTOTO A0CcTyMy a0 [Ipasmun Ha Caiiti
banky.

1.4.  3ATAJIbHI TIPABA TA OBOB’SI3KAU CTOPIH

1.4.1. bank 3000B’s13aHMii:

1.4.1.1. HanesxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. BinkpuBatu Ilotouni/KapTkoBi/[leno3uTHI paXyHKH Ta MPOBOJUTH  KOMILJIEKCHE
obcnyropyBanHs PaxynkiB Kiienra, 3xilicHioBaTH 3a gopydeHHsAM KiieHTa muiaTKHI Ta KacoBi omepamii y
BIJIMIOBITHOCTI 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH, BHYTPILIHIM po3nopsakoMm banky i ymoBamu Jlorosopy.

1.4.1.3. HapaBatu Kitienry indopmartiro ipo Bixnoinxi TapudHi riianu, it04i HA MOMEHT 3/11HCHEHHS
KrienToMm onepartii Ta MOXJIMBI CTPOKH MPOBEIEHHS Olepariii.

1.4.1.4. T'apantyBaTu 306epexxeHHs 6aHKiBCbKOi TaeMHMIII. be3 3ronu Kiienta HagaBatu iHQoOpMaliito,
10 CTAHOBUTh OAHKIBCHKY TAEMHUIIIO, TUIBKU Y BUIAAKaX, Nepe0adeHnX YNHHUM 3aKOHOJAaBCTBOM YKpaiHu
Ta UM Jlorosopom.

1.4.1.5. 3niiicHioBaTH MNpHIOM/BUa4y TPOLIOBUX KOIUTIB/ OaHKIBCBKMX MeTaliB 3 (Di3MYHOIO

MIOCTABKOIO Y BIJIIOBIIHOCTI 3 IpaBUIaMU KacoBoi po6otu B bauky. 3nilicHIOBaTH BU1ady TOTIBKH/OaHKIBCHKUX
MeTaliB 3 (I3MYHOI0 TIOCTAaBKOKO Y BIAMOBIIHOCTI 3 TONEpPEeIHIMA MUChMOBUMH 3asiBkamu KitieHTa, Ha
OTPUMaHHS TOTIBKU/OaHKIBCHKUX METANIB, 3 (P13UYHOIO MOCTABKOIO:

- B HalllOHaJIbHIN BaIOTI YKpaiHu — npu 3aMoBieHHI roTiBku B cyMi 400 000 rpH. Ta Ouiblie;
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- B 1HO3EMHIN BaIIOTI/OAHKIBCRKUX MeETajlaX — HE3AJIeKHO BiJl 3aMOBISIEMOI CyMHU
TOTIBKH/MacH MeTay,
HaJaHUMHU B baHk 3a Tpu po0Oodi [THI A0 AaTH OTPUMAHHS rOTIBKH/OaHKIBCHKUX METATIB 3 (PI3MYHOIO TTOCTABKOIO,
a00, 3a 3rojot0 baHKy, HaaHUMU B 1IHIIWHA CTPOK.
3miiicHIOBaTH BHJIayy TOTIBKM B HAIlOHAJIBHIA BamioTi Ykpainu B cymi ao 400 000 rpH., 6e3
MOTepeHBOI MTUCHMOBOI 3assBKU KitieHTa.
1.4.1.6. TIpu BUKOHaHHI IUIATIXHUX onepaliii bank 3000B’s13yeThCs:
- nepeBipATH pekBi3UTH [11aTiXHOI IHCTPYKIIl BIANOBIIHO 10 BUMOI, BCTAHOBJICHHX HOPMAaTHBHO-
npaBoBUMH akTamMu HarionansHoro 0anky YKpainu;
- Ha BUKOHaHHs BHMOT YacTWHU 2 Ta 4 crarti 31 3akony Ykpainu «IIpo miaTixHi MOCTyru» HaaaTd
iHdopmariro KinienTy, nuisixom BimoOpakeHHs Takoi iHpopMmaiii B [ Lmatixkaiil IHCTPYKIIii;
- y pa3i BukoHaHHs [lnarixHoi onepanii B Mexxax baHky 3a0e3neunTd 3apaxyBaHHS CyMH KOUITIB 3a
[InatixHOIO omepali€elo Ha paxyHOK OTpuMyBaua mpotsaroM OrmepauniiHOro AHS, B SKUH HPUHHATO 10
BUKOHaHHs [ 1aTiXHY IHCTPYKIIiIO, SIKIIO 1HIIHNHA CTPOK HE nepeadauenuii JJorosopowm;
- HE IepenaBatu TpeTiM ocobam iHpopmariro npo KiieHTa sk TutaTHUKA, KpiM BUNAJKIB, BU3HAUYCHUX
3T1JIHO 13 3aKOHO/IaBCTBOM Y KpaiHHU.
1.4.1.7. Po3rnsgatu nmucbMOBI 3aMOBIIEHHS 1I0A0 kpeauTHUX IIponykTiB, orpumani Bin Kiienra y
criocoOu, Bu3HaueH1 uumu [lpaBunaMu, Ta 'y pasi IpUHHATTS piLIEHHS 111010 33/10BOJICHHS TAKOI'O 3aMOBJICHHS,
npuiinaTa Bin KimienTta BinnmoBinHy 3asiBy-JOTOBIp 13 3a3HaUue€HUMH TNapameTpamu Kpeauty BinmoBimHO 110
NPUXHSATOTO PillICHHS.
1.4.1.8. 3alesneuyBaru 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mnpoTsirom
OmnepaniifHOro AHS HAAXOMKEHHS KOIITIB 0 banky 3a ymoBH, mo Kiientom 0yio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYyBaya y BIAMOBIIHUX MJIATLKHUX TOKYMEHTAX.
1.4.1.9. Hane)kHUM YMHOM Ta CBOEYAaCHO BUKOHYBATH iHIII 3000B’si3aHHS baHKy, BU3HA4YeHI HUMH
[IpaBuiiaMy Ta YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
1.4.2. Kaienr 3000B’s13aHuii:
1.4.2.1. 3 MeTor0 BUKOHAHHS BUMOI' 3aKOHOJIaBCTBA, SIKE€ PETYNIO€ BITHOCUHM Y cepi 3amodiraHHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta
(1HAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MAcOBOTO 3HUILEHHS, MOJATKOBOTO 3aKOHOJIABCTBA YKpaiHU Ta 3
ypaxyBaHHSM 3000B’s13aHb baHKy, BU3HaueHux mianyHKToM 1.4.1 nux [lpaBun, npu BiakpuTTi PaxyHky Ta y
NOJAJIBIIIOMY Ha Mepury BUMOry baHky, y BU3HaueHMH BaHKOM CTpOK/TEepMiH MOJaTH TOKYMEHTH Ta/abo
BiJTOMOCTI, HEOOX1H1 JJIsI 3/11ICHEHHS HaJIe)KHOI MepeBIpKU (B TOMY YHCI IS 3A1MCHEHHS Horo i1eHTH(iKaIii
Ta BepuQikallli, BCTAHOBJIEHHSI METH Ta XapaKTepy MailOyTHIX A1JIOBUX BITHOCHH a00 MpoBeAeHHS (iHAHCOBOI
orepailii), aHajli3y Ta BUSBJICHHs ()IHaHCOBHUX OIepalliil, 110 MiUIsraloTb (iHaHCOBOMY MOHITOPUHTY Ta 1HIII
nepeadayeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIOMOCTI, siki BUTpeOye BbaHK 3 METOH0 BHUKOHAHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PEryJIIO€ BITHOCUHU Y c(epi 3amobiranHs jeranizauii (BiIMUBaHHIO) J0XO0/11B, OJIepKAHUX
3IOYUHHUM HUIAXOM, (PIHAHCYBAHHIO TEpOpU3My Ta (hiHAHCYBAaHHIO PO3IMOBCIOJUKEHHS 30poi MacoBOro
3HUMICHHS. Y pa3i HeHamaHHs KiieHToM HEOOXIMHHMX JOKYMEHTIB YHM BIJOMOCTEH a00 YMHCHOTO TOJTaHHS
HENpaBJIMBUX BigoMocTel rpo cede bank Biamosmsie KitieHTOBI B fioro 06cayroByBaHHi.
1.4.2.2. Y pas3i 3Minu iHdopmariii, o HagaBaiack baHKy Mpu BCTaHOBIEHHI JUTOBHUX ([OTOBIPHHX)
BIJTHOCHH, HajaBaTu baHKy OHOBIeHY iHQoOpMalio Ta/abo BIAMOBIAHI JOKYMEHTH 31 3MIHAMH, IO
HiATBEP/KYIOTh TaKy 3MiHY (Y TOMY YMCII, Y pa3i 3aKiHYeHHs CTPOKY Jlii JOKYMEHTIB), a caMe:
- npoTsrom 3 (Tpbox) poOOUYUX IHIB 3 JaTH 3MIHM NPI3BHILA, IMEHI, agpecu (aKTHYHOTO MICI
NPO’KUBAHHS, HIIMX MACHOPTHUX JTaHMX;
- HeraifHo y pasi 3Minu Homepa Mo0OinbHOTO TeneoHy y nopsiiKy, BU3BHaAYEHOMY IMiIMTYHKTOM
3.1.2.13. uux Ilpasui;
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- He mi3Hime 30 (TpUALSITH) KaJeHAapHUX THIB 3 THS BUHUKHEHHS Oy/Ib-SKUX IHIINX 3MiH Ta/a00
00CTaBHH, 110 OyJIb-SIKHM YMHOM MOXYTh HETaTHMBHO BIUIMHYTHM Ha BHKOHaHHsS KilieHTOM 3000B’s3aHb 3a
JloroBopomM (y ToMy umnciti, 00CTaBUHH, SIKI BINIMBAIOTh Ha (hiHaHCOBH cTaH KiieHTa).

KitieHT, sikuii € HallOHATLHUM MTYOJIIYHUM JisT9eM 3000B’ I3aHMIM MTOBIIOMJISATH baHK Ha HOTro 3amuT Mpo
BUKOHAHHS (MPUIMMHEHHS BUKOHAHHS) HUM BU3HAYHUX MYyOTIUYHUX (DYHKIIIH.

1.4.2.3. Bianosigno no Bumor [lomaTkoBoro koaekcy YkpaiHu moBiZoMuTH baHk mpo cBiif ctaryc
¢bi3uuHOT 0cO0U - miAIpHEMIIT a00 0COOH, sIKa MPOBAIUTE HE3AICKHY MPO(ECiitHy MisUTbHICTb.

1.4.2.4. O3unaiiomutucs 3 ymoBamu lIpoaykris, IlakeriB Ta Tapudis, mo po3mimieHi, 30kpema, Ha
Caiiti banky, Ta 3MiHaMH Y TIOPSJIKY, BU3HAYeHOMY B ITyHKTI 1.7. nux [IpaBui.

1.4.2.5. TIpoBoautu omeparii mo PaxyHky (ta/abo Bcima Horo CyOpaxyHKaMu) 3TiTHO 3 PEKUMOM
foro QpyHKIIOHYBaHHS, Nlepe0ayeHOoro YNHHUM 3aKOHOJAABCTBOM Y KpaiHU, HOPMATUBHO-IIPABOBUMH aKTaMU
HBY 3 nuranp BaIOTHOTO KOHTPOJIIO, BIIKPUTTS, OOCITYyrOBYBaHHS Ta 3aKPHUTTSA PaxyHKIB Ta 3 NUTaHb
3MIMCHEHHS TUIATIKHUX OMNEpalliidf, a TaKoXX 3TIHO 3 aKTaMH BHYTPIIIHBOTO perymoBaHHs banky Ta 3
HOJIOXKEeHHAMH 1UX [IpaBuit.

1.4.2.6. He BuxopucroByBatn PaxyHok/CyOpaxyHok Ta KapTky nans npoBelneHHs oneparii,
MOB’SI3aHUX 13 3/IHCHEHHSAM MiANPUEMHUIBKOT, IHBECTHUIIIHOI MIAIBHOCTI, 8 TAKOX B OYIb-SKHX LLIAX, IO
cynepedyarb YMHHOMY 3aKOHOAABCTBY VYKpaiHu Ta/abo mnpaBwiaMm [IlmaTiXKHUX cHcTeM, 30Kpema IS
KYITiBJIi/OTIaTH TOBAPiB/pOoOIT/IIOCITYT, 10 3200pOHEH] 3aKOHOIABCTBOM Y KpaiHHU.

1.4.2.7. 3abe3neuyBatu HasBHICTh Ha BignoBigHuX CyOpaxyHKax 3aJMIIKy KOWITIB Yy CyMax,
nocraTtHix s ciiaty banky Kowmicii 3a Hayani OaHKiBChKI ocayru Ta JloJaTKOBUX BUTPAT (30KpeMa, UISIXOM
3nilicHeHHs JleGeToBHX Mepekas3iB) Ha ATy CIUIATH BiMOBIAHO A0 ykiageHoro [lorosopy.

1.4.2.8. PerynsapHo, He MeHIIIe, HIX | pa3 Ha A€Hb NPOTATOM CTPOKY il uboro JloroBopy 3aiiicHIOBaTH
NEPEeBIpKy PO3MIIIEHHs MPOTO3UIii Ha odimiiiHii cropinmi banky Tta Haaxomkenb [loBigomieHs, 3BepHEHb,
BHUMOT, JTUCTIB Ta iHIIO1 iH(opmaiii Big banky BciMa kaHamamMu KOMYHIKaIlii, 3a3Ha4eHUMH B IiboMmy JloroBopi,
3asBi-I0rOBOPI, 00 B 1HIIOMY JOKYMEHTI/3asBi, HamaHiii Kimientom baHky, B TOMY 4YHCIIi, aje HE BUKIIFOYHO,
push-nioBiomiieHs Bix banky Ha MOOibHMIA pucTpiii KitieHTa, Ha sIkOMyY BCTaHOBIICHO MOOITbHII OaHKIHT, HA
anpecu/Homepu tenedoniB SMS — noBigomieHs, B MoOUIbHI goaaTku Telegram (Tenerpam), Viber (BaiiGep)
TOIII0, HA aJIPECH eNIEKTPOHHOI morTH (e-mail).

VY Bunajky HEeBUKOHaHHS LIbOro 000B 3Ky KitieHT npuitmae yci pu3uKu HEBYaCHOTO O3HAWOMIIEHHS 3
[ToBitOMIEHHAMH, 3BEPHEHHIMH, BUMOT'aMH, JINCTAMU Ta 1HIIOK iHpopMalieto banky abo iX HeoTpuMaHHS
1.4.29 HanexxHuM 4YHHOM Ta CBO€YACHO BUKOHYBATH IiHINI 3000B’S3aHHS, BU3HAYCHI I[UMH
IIpaBuiiamu Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHU.
1.4.2.10. Iepen yxmanerasm JloroBopy o3HaiioMirroBaTucs 3 iHhopMallieto BA3HAYEHOO B ITiITyHKTaX
1.2.10.8, 1.3.8. uux IIpaBun

1.4.3. bBank Ma€ npaBo:

1.4.3.1. OtpumyBatu Binm KiieHTa oruraty 3a HajaHi OCTaHHBOMY OaHKIBCBKI IOCIYTH Ta
BIIIKONyBaHHs/KomneHcanio JlonaTkoBux BuTpar. BinmkoayBanHs/komreHcanis JlomaTkoBux BuTpar
banky, y ix ¢aktuuHomy po3Mmipi - € 0a30i0 OIMOJATKyBaHHS MHOJaTkoM Ha nonaHy Bapricts (IIAB) y
3arajlbHOBCTAaHOBJICHOMY MOpPSAAKY 3a cTaBkoio 20% y BIAMOBIAHOCTI 7O HOPM YHHHOTO MOJATKOBOIO
3aKOHO/IABCTBA Y KpaiHHU.

1.4.3.2. CraryBaru mtpadu, MeHi y po3Mmipax Ta y MOpPSIKY, BU3HAYCHUX Tapu(HUMH TUIaHAMM,
[Iporpamamu kpeautyBaHHs, iuMu [IpaBunamu.

1.4.3.3. 3miHtoBatu yMoBH o0cimyroByBanHs KitieHnta ta o6pannx Kiiearom [IpoaykTiB 3a yKiageHIM
JloroBopoM y nmopsiaKy, BU3HaueHoMy MyHKTOM 1.7. 1iux IIpaBuir..

1.4.3.4. BurpeOyBatu y Kiienra indopmarito (odimiiini JoKkyMeHTH) HeoOXinHYy (HeoOxiaHi) i
3/IHCHEHHS HaJIS)KHOT NepeBipKU (B TOMY YMCII JJIs1 31HCHEHHS 11eHTH]iKallii Ta BepuQikallii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX JUIOBHX BIIHOCHH ab0 TpoBeAcHHS (IHAHCOBOI omepallii), aHamizy Ta
BUSBJICHHS (DIHAHCOBUX OMepalii, Mo MiAIAraloTh (PIHAHCOBOMY MOHITOPUHTY, @ TaKOX JIsl BUKOHAHHS
BankoM iHIIMX BUMOT 3aKOHO/IABCTBA, SIKE PETYJIIOE BITHOCHHHU Y cdepi 3armodiranHs jeraizaiii (BiAMUBaHHIO)
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JIOXOJIiB, OJIEPKAHUX 3JIOYMHHUM IUIIXOM, (piHAaHCYBaHHIO TEpOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30p0oi MacoBOTO 3HUIICHHS.
1.4.3.5. BurpeOyBatu iHdopmariro, sika crocyerbes ineHTudikamii Kimienrta, BuBueHHs Kiienra,
yrouHeHHs iHpopwmariii npo Kiienra, 3piiicHeHHs moriuOieHoi nepeBipku KitieHTa, B oprasiB Jep)kaBHOT
BJIaJU, IEPKABHUX PEECTPATOPIB, OAHKIB, IHIIUX IOPUIUYHUX OCI0, a TAKOXK 3/A1MCHIOBATH 3aX0.IU 1010 300py
Takoi iH(opMarii 3 IHIIUX IKEpe.
1.4.3.6. BigmoBuTHCSA BiJ BCTaHOBJICHHS (MIATPUMAHHS) AUJIOBUX BiIHOCHMH/BiAMOBUTH KitieHTy Yy
BIIKpUTTI (0OCIyroByBaHHI) paxyHKy, Y TOMY YHCII HUIAXOM pO3ipBaHHS MAIJIOBUX BiJIHOCHH/3aKPUTTS
paxyHKy, BIIMOBHUTHCS Bijl MPOBeACHHS (hiHAHCOBOI omepaii y pasi:
— SIKIIO 31iiCHeHHs ineHTudikanii Ta/abo Bepudikamii Kiienra, € nHemoxumBuM ado axmo y banka
BHHUKA€ CYyMHIB CTOCOBHO TOT'0, 1110 0C00a BUCTYIIA€ BiJl BJIACHOTO IMEHI;
— BCTaHOBJIEHH: KulieHTY HEIPUIHATHO BUCOKOI0 pU3UKY a00 HeHanaHHs KilleHTOM HeoOX1AHuX 1is
3MIMCHEHHS HAJIEKHOI nepeBipku KitieHTa TOKyMEHTIB Ui BiJIOMOCTEH;
— nonanus Kuiientom um #oro mpeactaBHuKoM banky HemocToBipHOi iH(oOpMarlii ado MmoaaHHs
iH(dopmaliii 3 MeToro BBeJIcHHS B oMaHy baHk;
— AKIIO0 3J1MCHEHHS ineHTu(iKaIii ocoOu, BiJ iMeHI a00 B iHTepecax sIKOi MPOBOIUTHCS (piHAHCOBa
oriepartisi, Ta BCTAaHOBJICHHSI BUTO/I00/IepKyBada (BUTO0HA0yBa4a) 3a (iHAHCOBOIO OTIEPAIli€I0 € HEMOMXIIMBHM.
VY BumajKy BiIMOBH BiJl IMiATPUMAaHHS AUTOBUX BigHOCHH 3 Kiientom, bank pospuBae Jlorosip ta
3aKpuBa€ paxyHok/ paxyHku KiienTa y mopsaky, mo nepeadoadenuit y n.1.10.4. pozuiny 1.10 [Tpaun)
1.4.3.7. BigmoBuUTHCS BiJ MPOBEJACHHS (piHAHCOBOI omepallii y pasi, SKmo (iHaHCOBa Omeparlis MiCTUTb
O3HAaKHM TaKoi, MO 3TigHO 3 3akoHOM Ykpainu «lIpo 3amoOiraHHs Ta MPOTHIIO Jieraiizamii (BiIMHBAHHIO)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM IUIIXOM, (DiHAaHCYBaHHIO TepOpU3MY Ta (DiHAHCYBAHHIO PO3IIOBCIOIKEHHS
30poi MacoBOT0 3HUILEHHS» MiJIsATae (iIHAHCOBOMY MOHITOPHUHTY.
1.4.3.8. BinmoBuTHCS Bix mpoBeAeHHS (piHAHCOBUX omepaliii (o0ciayroByBaHHs) y pasi, konu KimieHt Ha
3anuT banky mono yrouHeHHs iHdopmanii nmpo KiieHta He mojaB BiANOBIAHY iHGopmanito (odimiiHi
JIOKYMEHTH Ta/ab0 HaJle)KHUM YHHOM 3acCBiAUeHi X KOIIii)
1.4.3.9. BinmoBuTHCs BiA 37iiicHeHHs (iHAHCOBUX omeparliil 3a paxynkamu KiieHTa B pa3i BAHUKHEHHS
MOTHBOBAHHUX ITiJI03p Y BUKOPUCTaHHI baHKy /U1l IpOBeIeHHS HE3aKOHHUX OTeparriil.
1.4.3.10. B nepend6aueHoMy YMHHUM 3aKOHOJABCTBOM MOPSAKY MPU3YNUHUTH 311HCHEHHS (DiHAHCOBOI
(pinancoBuUX) oneparlii (onepariiii), BIIMOBUTHCS BiJl BCTAHOBJICHHS (IIATPUMAHHS) AUIOBUX BITHOCHUH (B TOMY
YHCIII IIJISIXOM MPUIMHEHHS AUTOBUX BIJHOCHH) a00 MpoBe/ieHHs (piHAHCOBOI omepallii, a TAKOXK 3aCTOCYBaTH
1HII1 3aX0JIM MEPECTOPOTU MPHU HASABHOCTI MIACTaB, nepeadadeHnx 3akoHOM Ykpainu «lIpo 3amoOiranus ta
HPOTHIIIO Jieraiizallii (BiAMUBAaHHIO) JOXO/IIB, OJIEPKAHUX 3JIOUMHHUM IIIIXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOJKEHHS 30p0i MacoBOro 3HUILEHH»; 3akoHOM YKpainu «IIpo OaHKU 1 6aHKIBCbKY
JISUTBHICTBY; 3akoHOM YKpainu «lIpo caHkiii»; HopMaTUBHUMHU akTaMu HarionanbHoro 6anky YkpaiHu, siki
PEryJIoI0Th 3/IHCHEHHsI OaHKaMK (PIHAHCOBOTO MOHITOPUHTY; BHYTPILIHIMH JOKyMEHTaMHU OaHKY 3 MUTaHb
npoTuii Jieramizaiii (BIIMUBAHHIO) JOXO/IB, OJICPKAHUX 3JIOYMHHHUM IUIIXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(b1HAHCYBAHHIO PO3MOBCIOKEHHSI 30p01 MacOBOI'0 3HUIIIEHHS a00 1HIIMMU HOPMaMH YUHHOTO 3aKOHOJaBCTBA
VYkpainu Ta MDKHAPOJAHHUX JOTOBOPIB YKpaiHHU.
1.4.3.11. V pa3i HenananHus KiieHTOM TOKyMEHTIB 1 BiIOMOCTeH, siki BUTpeOye baHk 3 MeTOI0 BUKOHAHHS
BUMOT 3aKOHOJABCTBa YKpaiHW B cdepi 3amobiraHHs Ta MNPOTHJIT Jjeramiszamii (BIAMHMBAHHIO) JOXOJIB,
OJIEpKaHUX 3J0YMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOT'0 3HUIIEHHS, BCTAHOBUTH OOMEXEHHS/NIMITH B HaJjaHH1 KilieHTy OaHKIBChKUX MPOAYKTIB/ TIATIKHUX
HOCIYT, 30KpeMa, NPU3YNHMHUTH HAJaHHS IUIATDKHUX mociayr 3 BukopucranHsMm Cucremu JIBO. Taki
oOMmesxeHHs1 baHk Moke 3acTOCOBYBaTH /10 AHA HajaHHA KilieHTOM ToKyMeHTiB/iH(opMallii, 10 CIPOCTOBYIOTh
HasBHI Mi03pu baHky
1.4.3.12. BinmoButu KiieHTy y Bumaakax:
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— HeHazauHs KiienToMm 10 baHKy JOKyMEHTIB 4M BiIOMOCTEH, 110 BUMAararoThCs 3aKOHOJIABCTBOM
VYkpaiau 11 MATBEPIKEHHS MPaBOMIPHOCTI MPOBEACHHS oOreparlii, 30KpeMa HEOOX1IHMX JIi BUKOHAHHS
bankom ¢yHKIIIH areHTa BaJTlOTHOTO KOHTPOJIIO;
— mposeneHHs KiienTom mio3pinoi ¢inaHcoBoi onepartii, TOLIO.
1.4.3.13. O6mexutu npaBa KiienTa 1mo/10 po3nopspkeHHs komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUIIAJIKaxX Nepe10aueHnX 3aKOHOIaBCTBOM Y KpaiHH.
1.4.3.14. be3 nonepenanboro noimomieHHs KiieHTa, MiciieM peectpartii SKOTo € HeliAKOHTPOJIbHA ab0
TUMYAcOBO OKYIOBaHa TEPUTOpis YKpaiHH, 32 NEBHUX O0OCTAaBUH (30KpeMa, ajie He BUKJIIOYHO: y pasil, AKILO
omepaiii 3a paxyHkoMm KirieHTa He 3IIHCHIOBAJIUCH MPOTATOM OJHOTO POKY), BCTAHOBJIIOBATH JIIMITH
(oOMmexeHHs1 cyM) Ta/ abo 3a00pOHM Ha 3MIMCHEHHS BHUJATKOBHX Omepalliid 3a paxyHkamu Kiienta Ta/abo
3a00pOHM Ha BUKOpPUCTaHHS KIi€HTOM IJIaTIXHUX KapTOK Ta/ab0 3a00pOHM Ha BUKOPUCTAHHS MOOUIBHOTO
JOJaTKYy.
1.4.3.15. BecranomtoBaTH JIiMITH (0OMEXEeHHS cyMm) Ha (iHAHCOBI omeparii KIi€HTIB, 0 3A1HCHIOIOTHCS
B paMKax NpOAyKTiB Ta/abo mocmyr baHka, SKMM NpUTaMaHHUN MiJBUIICHWN/ BUCOKUN PIBEHb PU3HKY iX
BUKOPHUCTAHHS 3 METOIO Jieramizamii (BiIMUBaHHS) JOXOMIB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS
1.4.3.16. Ilix yac 3miiiCHEHHSI IOTJIMOJICHUX 3aXO0J1iB HAJICXKHOT IMEePEBIpKH, BXXUTH HEOOX1IHI 3am001KHI
3axoau moao Kiienta Ta iforo ¢inaHcoBux onepailiii (ycTaHOBUTH MEBHI 0OMEKEHHS/ IIMITH Ha BUKOPUCTAHHS
KnienToM okpemux mocnyr/mpoaykTiB banky, 30kpema om0 o0cAriB AisSUIBHOCTI, CyM (DiHAHCOBHX OTMepalliu,
nepkaB (FOPUCAMKINI), KOHTPAreHTiB), y 3aJIeKHOCTI BiJ BHUSBICHHX PHU3UKIB, MPUTAMAaHHUX [1JIOBUM
BiHOCHHAM 13 KirieHTOM.
1.4.3.17. BUKOpUCTOBYIOUH PH3HK-OPIEHTOBAHUH MiJXiJ, B 3aJI&KHOCTI BiJ piBHS pusuky Kiienra, B
OJIHOCTOPOHHBOMY ITOPSIJIKY BCTAHOBITIOBATH KITi€HTY IpaHUYHUI JTIMIT Ha KQJICHJAPHUN MiCSIIb Ha 3A1CHCHHS
npuOYTKOBHX ONeparliid, siki He MOTpeOyIOTh T01aTKOBOTO MiATBEPKEHHS KEpes MOXOHKEHHS KOIITIB Ta €
TaKMMHM, 10 BIAMNOBIJIAIOTH HOro (PIHAHCOBOMY CTaHy Ta 3asBJIEHOMY (3aIUIaHOBAaHOMY) HHUM 0O0cAry
(biHaHCOBHX Omepariil.
1.4.3.18. Jlns BcTaHOBIEHHS MPaBOMIpHOCTI Nepeka3y baHk, 3a pe3ynbTaTraMu MOHITOPHHTY a0o B pasi
ONPOTECTYBaHHs TIepeKa3y IUIATHUKOM, €MITEeHTOM a00 IUIaTIXHOIO OpraHi3alli€lo IUIaTIKHOI CHCTEMH,
NPU3YNHHUTH 3aBEpIICHHS MepeKady Ta OO0JIIKOBYBATH TPOLIOBI KOHITH B CyMi mepeka3dy Ha 0ajlaHCOBOMY
paxyHky Ne2924 no nHS 3aBeplleHHS NEPEBIPKH MPAaBOMIPHOCTI Mepekasy, aje He Oulbllle HiX TEepMiH,
BCTAaHOBJICHUH MJIATI)KHUMU CHCTEMaMH Ha 3aBEPILIEHHS IPOBEICHHS PO3PaxyHKIB 3a IJIATHKHUMHU OIIEpALlisIMHU.
VY Bumnajky, SKIIO BIAMOBIIHUNA NlepeKkas Bxe OyB 3aBepiieHuit, KiienT nopydae banky, 3 METOI0 BCTaHOBIICHHS
IPaBOMIPHOCTI NepeKasy, 3A1MCHUTH NepepaxyBaHHs 3apaxoBaHUX KoIITiB 3 [ToTouHoro paxyHky KiienTa Ha
6anmaHcoBuil paxyHok Ne2924 Tta 00diKOBYBaTH KOIITH Ha IIbOMY PaxyHKY /0 JHS 3aBEpIUIEHHS MEpeBipKH
MPaBOMIPHOCTI TIepeKasy, ajie He OUIbINEe TEPMiHY, BCTAHOBJICHUH IJIATDKHUMU CHUCTEMaMHU Ha 3aBEpIIEHHS
MIPOBEICHHS PO3PAXyHKIB 32 TUIATIKHUMH OTIePAIlisSIMH.
1.4.3.19. 3ynunuTH 3a1licHeHHsl (piHAHCOBO1 (TU1aTiXKHOT) omneparii (oneparriii) Kiienra abo BiaMOBUTH
Knienty y mpoBenienHi piHaHCOBOI (TIATKHOT) oneparii 111010 3apaxyBaHHs KOIITIB Ha PaxyHOk abo criucaHHs
KoIlTiB 3 PaxyHKy Ta/ab0 y BUKOHaHHI HajlaHuX Kili€eHTOM IUIaTiKHUX 1HCTPYKIIH, y pa3i BAHUKHEHHS M1103pH,
mo (inaHcoBa (MaTi>kHa) omneparis (omnepaii) MaloTh O3HAKM BYMHEHHS KPUMIHAJIBHOTO MPAaBOMOPYILIECHHS,
BU3HaueHoro KpuminaabHUM KoziekcoM YKpaiHu Ta/abo y pasi, skiio oco0y KiienTta Ta/abo iHIIIOro y4acHUKa
(biHaHCOBOI omepallli BKIIOUEHO /10 MEePeiKy 0ci0, MOB'A3aHUX 3 MPOBAIKEHHSIM TEPOPUCTUYHOI A1SIIBHOCTI
Ta/a00 TmepeniKy 0cid CTOCOBHO SKHX 3aCTOCOBAHO MIKHAPOIHI CaHKIlT Ta/abo mepeniky 0cid CTOCOBHO SIKUX
3aCTOCOBAHI CrelliajibHI €eKOHOMIYHI Ta 1HII 00MeXyBajbHI 3aX0/1 (CaHKLIT) BIAMOBIIHO 10 CTATTi 5 3aKOHY
Vkpainu «lIpo cankmii». ¥ pasi 3acrocyBanHs baHkoM 3axofiB 110710 3ynuHEHHS (piHAHCOBOI (MJIAT1LKHOL)
onepauii Kmienta abo BigMoBM y ii mpoBeneHHI y 3B’S3Ky 3 BHUKOHaHHSM bBaHKOM BUMOI' CaHKIIHHOTO
3aKOHOJIABCTBA, MOPSAAOK il baHKy BU3HavaeThCs 3 ypaxyBaHHSIM BHY CaHKIIH, 110 3acTocoBaHi 10 KiieHra
Ta/ab0 1HIIOTO y4acHUKa (iHAHCOBOI omepartii.
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VY npoMy Bumnaaky baHk He Hece BIAMOBIJAILHOCTI 32 MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢dinancoBoro (TuraTixkHOIO) omepariero Ha PaxyHok Korienrta, Bumiatu iX y roTiBkoBid ¢opmi Ta/abo
3a0e3ne4YeHHS JOCTYIMTHOCTI KOIIITIB.

1.4.3.20. Obmexutn mepenik omepariii mo Paxynky Ta/abo CyOpaxyHKy, SKIIO Taki omeparii He
nepenbaueni ymoBamu [Ipoaykry/Ilakery/Tapuduoro miany.

1.4.3.21. 3niiicHIOBaTH TUIATXKHI omnepallii Jumie 3a ymoBH noaanHs Kmienrom no banky [Tnarikuo1
IHCTpyYKIi Ta HamaHHa 3roaw KilieHTa Ha BUKOHAHHSA Takoi IImaTikHOI 1HCTPYKIN, IUIAXOM ITiAIMUCAHHSI
BJIACHOPYYHHM ITianucoM [ 1aTi>kHOT IHCTpYKIIii Ha ManepoBoMy HOCIT a00 HaKJIalaHHS €JIEKTPOHHOTO MAMUCY
B Cuctemi JIBO, sKio iHme He nepeadayeHo yMOBaMH JOTOBOPY.

@akT miAnucaHHs BIAaCHOPYYHHM mianucom IlmaTikHOol iHCTPYKIIl Ha marnepoBoMy HOCIT ab0 HaKIaaeHHS
eJIeKTpoHHOrO mignucy Ha [Inatikny iHcTpykuito ininidoBany Kimientom B Cuctemi /1bO € miaTBepKeHHAM
toro 1o KiieHT Hanae cBoro Ge33anepeyny 3rony Ha BukoHaHHs [Tnatixuoi onepanii/ILnaTixHol iHCTPyKIIi. »
1.4.3.22. bank mae npaBo BigMoBUTH KIili€HTY y MpUHUHSATTI HaJaHOI IUIATIKHOI 1HCTPYKIII B pasi
HAsBHOCTI 3aKOHHMX ITiICTaB JJII Takoi BiAMOBH. Taka ruiaTi>kKHa 1HCTPYKIIS BBOKAThCS HE MPUUHITOIO 0
BHUKOHAHHSI.
VY pasi BiamoBu KitieHTy y IpUIHSTTI HaaHOT IIIATKHOT IHCTPYKIi1, BaHK HeraitHO B HAWKOPOTIIHIA MOKIIMBUH
CTpOK, ajie He Mi3Hime HacTyrmHoro OnepamifHoro Hs, moBigoMisie po e KirenTa i3 3a3HaueHHSAM MPUYUH
BiTMOBH Ta 000B’I3KOBHM ITOCHJIAHHSM Ha HOPMH 3aKOHOJaBCTBA.

1.4.3.23. Bumaratu Bim Kiienra Tta/a6o J[loBipenoi ocobu KitieHTa mnpen’siBjICHHS/HaIaHHS
JIOKYMEHTIB/B1I0MOCTEH HEOOX1IHUX /1151 BUKOHAHHS BUMOT 3aKOHO/IaBCTBA Y KpaiHU, B TOMY YHCJI1 I10JIOKEHb,
cnpsimoBaHuX Ha BUKoHaHHs BUMOT FATCA, 3aransHoro cranaapry 3BitHocti CRS, 3akoHOmaBcTBa B cdepi
CaHKIIIi, a TaKOXX BUSBJICHHS Ta JHOKYMEHTYBaHHs iH(opmauii mpo 3B’s3ku KimieHTIB i3 nmepikaBoro, IO
3niiicHIoE  30poifHy arpecito mpotd YKpaiHM (0 SAKHMX HaleXarh pociiickka  denpeparisn) i
rpoMajissHAaMU/pe3uJICHTAaMH TaKoi JepXaBu, BHYTPIIIHIX JOKyMeHTIB baHky 3 mnutanp (HiHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. BinmoButu Knienty B HananHi [locnyr B Tomy uuncii B 3ailicHeHH1 [Inatixaux onepariil y
BUIAJKy HEHa/laHH Ha 3anuT banky HeoOxi1aHo1 (1X) iH(popMalii Ta/abo JOKYMEHTIB JuIsl BU3HaueHHs Ctarycy
noaaTkoBoro pesuaeHTcTBa Kiienra BianosinHo g0 Bumor FATCA Tta/abo 3aranbHOro cTaHaapTy 3BITHOCTI
CRS.

1.4.3.25. IlepenaBaTi NpaBOOXOPOHHUM OpraHam, poboronasiito Kiienrta Ta ydacHukam Ilnatixxanx
cucteM iH(popMallito, OB ’s3aHy 3 HE3aKOHHMM YU HECAHKIIIOHOBAaHUM BUKOpUCTaHHAM KapTok, a Takox 3
nopyueHHsaM nux Ilpasun.

1.4.3.26. Ha minxcrasi orpumanoi Big KimieHTa 3roam 31iliCHIOBaTH Ha BJIACHY KOPHCTh, a TAKOX Ha
KOPHCTb 1HIIMX 0c10 (MpU HEHAJIEXKHIN IUIaTIKHIN ollepallii/ToOMUIKOBOMY 3apaxyBaHHI kowTiB Ha KapTkoBuit
paxyHok/CyOpaxyHok) JlebeToBuii nepeka3s komris 3 KaprkoBoro paxyHky/CyOpaxyHKiB, a TAKOX 3 Oy/1b-IKHX
iHImMX paxyHkiB KiieHra, Biakputux Homy baHkoM, Ha BUKOHaHHS AopydeHHs KiieHTta y mopsaky Ta y
po3Mipax, BU3HaueHHUX y MyHKTi 3.5. nux [IpaBu.

1.4.3.27. Bumaratu JOCTPOKOBOTO BHUKOHaHHS 3000B’s3aHb KitieHTOM 3a ykiameHuM JloroBopowm,
30KpemMa, y pasi nmopymieHHs: KilieHToM CTpOKiB/TepMIHIB CTUIaTH OY/b-SKUX TUIaTEXKiB 3a JloroBopom, B TOMY
YHCi CIUlaTH mporeHTiB, Kowicii, Ta IHIIUX T[IaTeXiB, mepeadadyeHuX 3asBOIO-IOTOBOPOM Ta IIHUMH
[IpaBunamu, npo 1o KiieHTy HajicHIaeThCs BiANOBIIHA MUCEMOBA BUMOTa.

1.4.3.28. Craraytu 3a00proBaHicTh 3a YKJaJeHUM JloroBOpoM y BHIIaJKy HECBO€YACHOTO Ta/abo
HETIOBHOTO ii TOTANIeHHs/CIUTaTH NUIIXOM 3BEPHEHHS CTATHEHHs Ha Oyab-ske MaitHo KirieHTa y mopsaky,
BCTAaHOBJICHOMY YNHHHM 3aKOHOJJAaBCTBOM Y KpaiHH.

1.4.3.29. V pa3i TOMIIKOBOTO 3apaxyBaHHs KomTiB Ha KapTroswuii paxyHox/CyOpaxynok/[Torounuit
paxyHok Kuienta moBimomutn Kiienta (B TenedoHHOMY pexumi, ab0 y IHIIMHA CHOCIO MPO MOMMIKOBHIMA
nepekas.

1.4.3.30. 3akputu PaxyHok (3 ycima CyOpaxynkamu) Kiienra 3 ypaxyBaHHsAM MOiI0KeHb MyHKTY 1.10.
uux [IpaBu.
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1.4.3.31. Banpononysatu KiieHTy 00patu KaHaIoM KOMYHIKaIlii 3 MeToro akTyamizamii qanux Kiienra
3acobm Cucremu /1O, BKIIFoUaroun MOOUTBHUI JOIATOK SIK MOTO CKJIaJ0Ba YaCTHHA.

1.4.3.32. BigmoButu Kiienty y nHamanui Kpemuty y Bumanky BusBieHHS y Peectpi oci0, skum
00MEXEHO JIOCTYI J0 TpajlbHUX 3aKiaiiB Ta/ab0 y4acTh B a3apTHUX irpax, iHdopmarlii mpo BUKOPUCTAHHSI
KrnieHTOM KpeAuTHUX KOIUTIiB JJIs1 BHECEHHS CTABOK.

1.4.4. KnieHT Mae npaso:

1.4.4.1. Po3nopspkatucs komTamu Ha PaxyHky Ta/a6o CyOpaxyHKax BUKOPHUCTOBYIOYH BC1 IJIATIXKHI
IHCTPYMEHTH 3T1IHO 3 BHUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHW, mpaBuiaMu BiAnoBinHoi IlmaTtixHOoi
cucremu Ta 1umu [IpaBumamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIIOUHO y BaJIIOTI, B SIKil BiAKpUTO PaxyHOK.

1.4.4.3. BigmoBuTHCS BiJ IUIaTDKHOI omepamii 10 MOMEHTY BHKOHAHHS 3000B’s3aHb baHKy mpo
HAJIaHHS TUIATIKHOI OCIYTH, a caMe IO MOMEHTY MIATBEp/KEHHsI IIaTeXy B cucTeMi aBTomaTu3anii banky
Ta BIJMPaBKH IJIATEKY OTPUMYBayy KOIITIB.

1444, 3npiiicHUTH BIOKJIWMKAHHS 3roJAM Ha BUKOHaHHA [lmarikHoi omeparii, kpim IlmarixamX
oreparii, 1o 3aIACHIOIThCA JUIsi BUKOHAHHS KiieHTOM TrpomoBux 3000B’s3aHb mepen bankowm, Ta/abo
[TnarixHOi iHCTPYKLii Ta/abo 3asBH HA KyIIBIIO/MPOAaX/00MiH iHO3eMHOI BamoTH, HajaHux KiieHTOM 110
banky, nuisixom HagaHHsa 0 baHKy dHCTa-po3mOpsKEHHS MPO BIAKIMKAHHS JAOKYMEHTa 13 3a3HAYeHHSIM
PEKBI3UTIB TAKOTO JOKyMeHTa (iioro HoMepy, AaTH, CyMH, OTpIMYBaya KOIITIiB Ta IPUYUHU HOTO BIIKIHUKAHHS).
JIuct -po3nopsaKeHHs PO BIAKIMKAHHS 3asBH HA KYIIBIIO/TPO1ax/00MIH 1HO3€MHOI BAIIOTH Ma€ MICTUTH
Takox iHdopMmariiro npo Paxynok Kitienra, Ha sikuit maroTh OyTu nepekasani bankom xomu Kiienra. Jlucr -
PO3MOPSILKEHHS PO BiakaukaHHs [lnaTixkHoi iHCTpyKIii Ta/abo 3roau Ha BUKOHAHHS [lnmatiHOi omepamii
Ta/ab0 3asBU Ha KYHIBJIIO/MPOJ1ak/00MIH 1HO3EMHOI BaJIIOTU HaJaeThes 10 baHKy B enekTpoHHOMY Ta/abo y
ManepoBOMY BUIJIAIl Ta 3aCBIAUYETHCS Y BCTAHOBICEHOMY HOPSIKY.

CTOpOHH JOMOBHIIUCH NPO T€, IO BiAKINKAHHS BUKOHaHHs [LmatixHoi omepartii Ta\abo Iliarixuol
iHCTpYKIii Ta/ab0 3asiBM HA KYIiBIIIO/TIPOAakK/00MiH 1HO3EMHOI BaIIOTH, HaJJaHKUX 10 baHKy, MOKITUBE JUIIE Y
MOBHIM CyMmi.

Biaknukanusm IInati>kHOT 1HCTPYKINT OJHOYACHO BIJKJIMKAETHCS 3ro/ia TUIATHUKA HAa BUKOHAHHS
[Tnari>kHoi oneparii (3a HAsIBHOCTI), a B pa3i BIAKIMKAHHS 3T0I IJIaTHUKA Ha BUKOHaHHs [natixHoi oneparrii
OJIHOYACHO BiAKIMKaeTbes [InaTi>kHa iHCTPYKITiS.

Binknukanns 3roau Ha BukoHaHHs [lnatixkHoi iHCTpyKIiil Ta/abo [Tnati>kHOT iHCTPYKINT MOXKIUBE 10
MOMEHTY CHHMCaHHs KOIITIB 3 paxyHKy Kiienra. Ilicns cnucanns kowTiB 3 Ilotounoro paxynky Kiienra abo
HACTaHHSA JaTu BamtoTyBaHHs [LnatikHoi iHCTpyKINi 1uist KimienTa Hactae MoMeHT Oe3BiakiaugyHocTi [InaTixuo1
IHCTpYKIIi.

1.4.45. Bumaratu Big banky HajaHHA JOKYMEHTIB (KOMIA JOKYMEHTIB), SIKI MiATBEPIKYIOTh
JIOCTOBIPHICTH omnepaniii 3a PaxyHkoM (B T. 4. BUnucku no Paxynkax/CyOpaxyHKax).

1.4.46. OrpumyBaru Big banky iHpopmaiito Ta KOHCYAbTalli 3 MUTaHb KOPUCTYBaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHS 1uX [IpaBui.

1.4.4.7. Y Bunaaxy He3roau 31 3MiHaMHU B yMOBax oocimyroByBanHs [IpoaykriB, 30kpema, y Tapuduux
anax, ymoBax Jlemoswuris, [Iporpamax KkpenuTyBaHHS TOIIO, 3BepHYTUCS 10 baHKY 3 MHCHMOBOIO 3a5BOIO PO
NPUMTMHEHHS KOPUCTYBaHH BinoBinHUM [IpoaykTom abo 3asBoto npo 3akputTs PaxyHky (abo CyOGpaxyHKiB)
Ta po3ipBanHs Jlorosopy.

1.4.5. CtopoHu TOTOMKYIOTHCS, IO HE BKIIOUYEHHS 10 MhOro po3ainy [IpaBunm okpemux mpaB Ta
000B’s13KIB KOKHOI 3 HUX, BU3HAUYCHUX 1HIIMMH po3aitamu [IpaBui, »KOJHIM YHHOM HE OOMEXY€E BiIIMOBIIHI
mpaBa Ta HE BIUTMBAE HA HEOOX1THICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS BIATIOBIAHIX 00O0B’SI3KIB.

1.5. ITMCTAHIIAHE OBCJYTOBYBAHHSA
1.5.1. Knient nopyuae banky nHa miacrai uux I[IpaBun, ykmagenoro /[oroBopy Ta 3BEpHEHHS [0
KoHTakT-11eHTpy Ta BiAMOBiAaIbHOI 0coOu BimaiieHHs: banky 6e3 BiaBinyBaHHs BinaiieHHsT banky y pamkax
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npoBeJeHHS BifeoBepudikarlii Ta/ado BiamoBigHoi 3asBku B Cuctemi JIBO 3ailicHioBaTH OaHKIBCBHKI omnepaiii
Ha yMOBaX JUCTaHIIMHOTO 0OCIyTOBYBaHHS.

1.5.2. Mucranuiiine oOCTyroByBaHHsI 3IIMCHIOETHCS 32 YMOBH HasBHOCTI y baHKy akTyanbHOI
iHdopmartii mo KiieHTy Ta akTyanbHO1 aHKeTi 3 ()iHAHCOBOT'O MOHITOPHHTY.

1.5.3. Knient nopyuae banky 3xailicHeHHsI HACTYTHUX OAaHKIBCBKUX OIepalii 3 Bi1acHUMH PaxyHKkamu
BiKpuTUMH Y BaHKy Ha yMOBaxX JUCTaHIIITHOTO 0OCIYrOBYBaHHS:

1.5.3.1. nagannsa banky qopy4eHHs 00 BiAKPUTTS [le03UTHOTO paxyHKY;

1.5.3.2. naganns banky nopydeHss moa0 BiagkpuTTs [ToTounoro/KapTkoBoro paxyHky;

1.5.3.3. mvananns banky maTiHOT IHCTPYKIi (1HIIFOBaHHS JUCTAHIIIMHOI IUIATIKHOT orepartii) moao
3[1HCHEHHS epeKa3y KOIITIB 3 BiaacHOro [lorounoro/KapTkoBoro paxyHky Ha Jleno3uTHUI paXyHOK;

1.5.3.4. nananns banky muaTiHOT IHCTPYKIii (1HIMIFOBaHHS TUCTAaHIIMHOI TUTATIKHOI orepaitii) 1mo/10
3/IHCHEHHs IepeKasy KOMITiB 3 BacHOTo [loTounoro paxyHky Ha BnacHuil KapTkoBuil paxyHOK;

1.5.3.5. naganns banky nuatiHoi iHCTPYKUIT (1HIIIFOBaHHS JUCTAHIIIHOT IUIATIXHOI Omnepariii) mo1o
30ICHEHHS pEeryJsipHOro mepekady KomrTiB 3 PaxyHka Ha PaxyHOK BIOKpUTHMH Ha yMOBaX, BH3HAUYE€HUX
ITakeTom «Pro-3amacy;

1.5.3.6. 3amoBnenns OcHoBHOi/[logaTkoBOI KapTku 10 KapTKoBOro paxyHky Ha CBO€ iM’s (B T.4. 3
MOCITYTOO JIOCTABKY KAPTH 13 3aTyICHHSIM KOMITaHii 3 OpraHizailii mepeBe3eHs );

1.5.3.7. migxmodennst mociryru «KoHCbepK-cepBiCy» 3TiIHO MiAMyHKTY 3.7.7;

1.5.3.8. 3mina mopsaky/ymoB obciayroByBanHs oOpaHoro Ilakery/Ilponykry/Tapudnoro miany
NUISTXOM 3MIHH ITaKETHOT TIPOTIO3UIIIT;

1.5.3.9. naganns banky mmatikHOi IHCTPYKIIT (1HIIIFOBaHHS TUCTAHIIIIHOI MJIATKHOIT omepartii)
1010 3/1MCHEHHs MepeKa3y KOWITIB 3 BiacHOro KapTkoBOro paxyHky Ha paxyHKU CTPaxOBHX KOMIIaHii,
BiIkpuTi B baHky, s omimaTd mHOCAyr AOOpPOBIIBHOTO CTpaxyBaHHS 3rigHO YkiaaeHux KiieHTom
JIOTOBOPIB;

1.5.3.10. Bumiara rapaHTOBaHOI CyMH BIJIIKOAYBaHHS KOIITIB Bijg POHIy rapaHTyBaHHS BKJIaJiB
¢13uuHUX 0Ci0;

1.5.3.11. 3MiHa HOMepa MOOUIBHOTO TeNe(OHY;

1.5.3.12. xymiBss/mpoAaxK i1HO3eMHOI BaTIOTH;

1.5.3.13. 3amoBnenHs nociayru aoctaBku Kaptku no KapTkoBoro paxyHky y mexkax abo 3a Mexi
VYkpainu 13 3anydeHHsM IlepeBizHuka;

1.5.3.14. nananns banky 3asBu npo 3akputta KapTtkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBJIEHOIO
bankowm dopmoro.

1.5.4. bankiBcbki onepauii Bu3HaueHi B miagnyHkrax 1.5.3.1. — 1.5.3.9. uux IIpaBun yepe3 Konraxr-
LEHTp 311 CHIOIOTHCS Ha MIJICTaBl yCHOTO po3nopsakeHHs Kiienrta, orpumanoro oneparopoM KoHTakT-eHTpy
ta/a00 3asBu Kiienra B Cuctemi JJBO.

bankiBceki omepariii BusHaueHi B miamyHktax 1.5.3.10. — 1.5.3.14. mux [IpaBun 31idCHIOIOTHCS Ha
mijgcrasi 3asBu Kiienra B Cuctemi O

1.5.5. KnienT moromkyerhcs Ha mepemady iHopmarlii, po3mopsKeHb, JopydeHb baHky 3a
JIOTIOMOT010 TeNIe()OHHOTO 3B’ A3KY, €IEKTPOHHOI MOIITH, MECEHPKEPIB, YCBIIOMIIIOIOUH MTPU LIOMY, 1110 TaKHii
3B’A30K Ta 3aCO0M KOMYHIKallii HE € Oe3MeyHIM KaHaioM 3B’ s3Ky. KitieHT Gepe Ha cebe BCl pU3HKH, OB’ sA3aHI
3 MOKJIMBMM MOPYIIEHHSAM KOH(]IIEHIIHHOCTI, 1110 BUHUKAIOTh MPH BUKOPUCTAaHHI TAaKOTO 3B’ S3KY.

1.5.6. KiieHT morokyeTbesi Ha OTPUMaHHA JIOBIIKHM PO CUCTEMY rapaHTyBaHHs BKJIaliB (Pi3MYHUX
oci0 B enekTpoHHIH ¢opMi mNpu HajmaHHl baHky popydeHHs moA0 BIAKPUTTS PaxyHKy Ha yMoBax
JUCTAHIIIMHOTO 00CIYrOBYBaHHS Ta B MOAANBIIOMY, HE PiJIlIIe OAHOIO pa3y Ha pIK.

1.5.7. Ilocoyru B Mexax AUCTAHLIHHOTO OOCIYTOBYBaHHS HAa/JalOThCSI BUKJIIOYHO MICIHS YCHIIIHOTO
POXO/KEHHA npornenypH ineHTudikamii y Kontakr-uentpi/ Bineoepudikarii ado aBreHTudikanii B Cucremi
JBO. Byap-siky oco0y, 1m0 BuKopucTaia ineHTu¢ikaniiHi nani KimenTa ta mpoinuia ycnimny i1eHTH}ikario
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y Konrakr-ientpi/ Bineosepudikarii abo aBrentudikanito B Cucremi 1bO, bank 6e3ymoBHO BBaxkae KirienTom
1 HE Hece BIMOBIIATBHOCTI 3a i1 TaKoi 0COOH, SKIO TaKi Aii OyayTh ockap)KyBaTuch KitieHTOM.

1.5.8. bank 3000B’s13y€ThCcsl BUKOHYBATH JMopydeHHs KilieHTa mpo 3MilCHEHHs omepaliiii B Mexax
JTUCTAaHIIMHOTO OOCIYrOBYBaHHs IICNIA YCIIIHOTO MPOXOMKEeHHS ineHTUdikamii y KoHTakT-ieHTpi/
BigeoBepudikamii abo aBreHtudikaumii B cucremi JIbO Ta 3a yMOBM HasgBHOCTI KOIUTIB Ha
[MoTrounomy/KapTkoBOoMy paxyHKy B T. 4. jisi crutati Komicii Banky 3a HamaHHS MOCIYT 3TiTHO JIFOYUX
Tapudis.

1.5.9. Ha minTBep/pkeHHsT 3iiiicHEHHsS OaHKIBCbKO1 omeparii baHkoM MoXe HampaBiIsATHCS
[ToBimomnennss Ha Homep moOimpHOTO TenedoHy ab0 HampaBIsATHCSA Ha €JIEKTpOHHY anpecy KiieHra,
nianvcana 3i croponu banky ta Kitienra, 3asBa Ha po3MillleHHS ICTIO3UTY, KO Taka oneparis Oyna 3niicHeHa
yepe3 BiAMOBiAanbHY 0co0y BinaineHHs banky 6e3 BiaBiayBaHHs BingiieHHs banky.

1.5.10. V pa3i nasaocti y Kiienra Binkpuroro B banky Paxynky Kiient moxe nopydaru banky
BinkpuBaTH JlemosutHuii paxyHok, [Totounuii/KaptkoBuii paxyHok /CyopaxyHok/ 3amoBisatu [Ipoxyktu 6e3
yKJIaJlaHHs /Tiepeykiiaants 3asBU-I0roBopy, HuiixoM 3BepHeHHs Kiienta no KoHTakT-nieHTpy /Uit BHOOpPY
ymoB IIpoaykry y nopsaky, nepeabadenomy mumu [IpaBuiamu abo camocTiiiHOTO BUOOpy yMoB [IpoaykTy B
Cucrewmi JIBO.

Kiient naknanae Binacamii KEII Ha 3asBy Ha pO3MIIICHHS JCMO3UTY, SKIIO Taka omeparlis Oyia
3MiliCHeHa 4yepe3 BiANOBigaibHY 0co0y BimmineHHa banky 0e3 BiABiAyBaHHA BianuieHHs baHky, THM caMuM
HiATBEPKYE (HAZa€ 3ro1y) Ha BIAKPUTTS BKJIAIHOTO (JIETO3UTHOIO) paXyHKY Ta epeKa3 KOIITIB 3 MOTOYHOTO
paxyHky KiieHnTta Ha BKIaHUHN (I€TIO3UTHUI) paXyHOK.

1.5.11.YMOBHM BUKOHAHHS JOPYYCHHS HA BIIKPHUTTS J[€MO3UTHOrO paxyHKy HAa YMOBaxX TUCTAHIIHHOTO
00CITyroBYBaHHS:
1.5.11.1. Jopyuenns Knienra Ha BiZkpuTTs J{eno3uTHOro paxyHKy nependayvae:

1) BUOIp yMOB po3MimieHHs Jleno3uTy i3 3alpornoHOBaHOrO MEPENiKy, a came: HailMeHyBaHHS JIETIO3UTHOTO
HOPOAYKTY, CTPOK pOo3MilleHHs Jleno3ury, BayitoTy, cymy Jlerno3uTy, yMOBU BUILIATH IPOLEHTIB 3a Jleno3urom,
Bu6ip IlorouHoro/KapTkoBoro paxyHky ajs OBEpHEHHS J[eno3uTy Ta BUMJIATH HapaXOBAaHUX MPOLIEHTIB;
2) HasBHICTh Y Kiienrta Bigkpuroro IlorouHoro paxyHky/KapTkoBoro paxyHKy y BajliOTi, siKa BiATOBiAa€e
BaJIIOTI J[€O3UTHOTO paxyHKY, L0 B1IKPUBAETHCS;
3) HasBHICTh Ha [loTouHOMy paxyHky/KapTkoBOMy paxyHKY IpOIIOBHUX KOIUTIB Yy CyMi, JOCTaTHIN IS
po3mimieHHs Jleno3uTy Ha J[eno3suTHOMY paxyHKY Ha oOpaHux KiieHToM yMOBaxX poO3MIlleHHS;
4) O3HAMOMJIEHHSI 3 JIOBIJIKOIO MPO CHCTEMY TapaHTyBaHHS BKJaAiB (I3MYHMX OCiO Ta OTpUMaHHA ii B
€JIEKTPOHHIH dopmi (B Mepexi Iateprer Ha caiTi OaHKy 3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oHAY 3a apECcOrO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);
5) norojkeHHs1 KiieHTa Ha OTpUMaHHS JIOBIJKU IIPO CHUCTEMY FapaHTyBaHHS BKJIAJIB (DI3UUHUX OCIO He
piamie HiXK OAMH pa3 Ha PIK B €JIEKTPOHHIA (GOpMi HUIAXOM 3aBaHTaXEHHsA 3 odiuiiHOro caiity OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;
6) niaTBepakeHHs KiieHToM 1110 BiH 03HailoMuBes 3 iH(opMartiero 3riaHo migmyHkTiB 1.2.10.8., 1.3.8. mux
[IpaBui nepen yknageHHsM [Jorosopy.

1.5.11.2. [nsa sinkpurts MenosutHoro paxyHky B Cucremi [J1bO, KiieHT micis ycHimHoro
MIPOXO/KEHHS Mporeaypyu aBTeHTH(dikamii B cuctemi JIBO, cTBOpIOE €NEKTPOHHY 3asiBY Ha PO3MIIICHHS
Heno3uty (mani — 3as8a), BIAMOBIIHO 10 siK0i KimieHT:
1) o0upae/BU3HAYAE YMOBU PO3MilIeHHs J[eno3uTy i3 3apOIOHOBAHOTO MEPEITIKY, a came:
HallMEeHyBaHHS JIETIO3UTHOTO MPOAYKTY, CTPOK po3MmimieHHs [lerno3uTy, BamtoTy, cymy Jlemo3ury, ymMOBU
BUIUIATH TpoleHTiB 3a Jlerno3utom, Bubip [loTounoro/KapTkoBoro paxyHky [uist moBepHeHHs [lemo3uty Ta
BUIUTATH HAapaxOBaHWX NPOICHTIB 3 ypaxyBaHHSM [IIOYMX HAa MOMEHT TIOJAaHHS 3asBKH YMOB BKIJIAJIB,
3aTBepKeHUX baHkowMm;
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2) HiATBEpIKYe 0OPMIICHHS 3asBH Ta IlepeKas KOITiB Ha Takuii JlenosutHuii paxynok OTP naponem a6o
KEIL

3) Opurinan odopmiienoi B Cucremi JIbO 3asBu 30epiraetbes bankom (B Cucremi /IBO, sxmo bank He
BU3HAYMTH 1HIINH MOS0k 30epiranns). Kimient mae nmpaBo orpumMaTH akuentoBany bankom 3asBy Kiienra B
€JICKTPOHHOMY BHUIJISI, IO IATBEP/KYE PO3MIIICHHS KOITIB Ha Jlemo3uTHOMY paxyHKY, BIAMOBIIHO 10
JloroBopy, Ha €IEKTPOHHY ajpecy 3a3HaueHy KilieHTOM mpu cTBOpeHHI 3asBU. Take HampaBieHHS 3asBU
KiieHTa € mocraTHIM J0Ka30M BUKOHaHHS baHkoMm 000B’s3Ky 110710 nepenadi bankom KmieHnTy mpumipHuka
ykiagenoro Jlorosopy. Po3npykoBana Ha mamepi Ta 3acBi4eHa MiANKUCOM MPEICTABHUKA Ta MeYaTKo baHky
3agBa KiieHTa, € HanexXHOI Kormi€lo EleKTpoHHOro NOroBopy Ta HaJeXHHM JI0KA30M HOro BUMHEHHS SK
npaBouyMHY y BigHOocuHax Mix Kiienrom ta bankom. KiieHT B Oyab-skuii yac Mae mpaBo 3BepHyTHUCS 10 banky
Ta OTPUMATH 3acBiqueHy baHkom manepoBy Komiro 10roBopy, ykiageroro B Cucremi J1BO.
1.5.11.3. Buxonanns KiieHToM niii, BKa3aHUX B IbOMY HIANYHKTI [IpaBuii, CBITYUTH PO HAAaHHS
KiienTom 3ronu Ha yknageHHs Mixk bankom Ta Kitientom Jleno3uTHOro 0roBopy.
1.5.11.4. HanpaBnenns IToBimomienst Ha Homep mo6inbHOTO Tenedgony Kiienra 3 iHpopMaliiero mpo
BIIKpUTTS J[emOo3UTHOrO0 paxyHKY CBIIYUTH MPO YKIAJIEHHS YMOBHOBakeHOIO ocoboro banky [loroopy Ta
BUKOHAHHS JOPYYEHHsI Ha IlepeKa3 KOIITIB Ha Liel Jeno3uTHuil paxyHoK.
1.5.12. YmoBHM BHUKOHaHHS JOpy4eHHS Ha BIigKpuTTs [loTouHOro/KapTKoBOro paxyHKy IpH
JTUCTAHIIITHOMY 00CITyTrOBYBaHi:
1.5.12.1. lopyuenns Kinienta na Binkputts [lorounoro/KaptkoBoro paxyHky nepeadavae:
® BuOip YMOB paxyHKY i3 3alIpOIIOHOBAHOT'O MEPETIKY:
— "aiimenyBaHHs [lakety/IIpoaykry/Tapuduoro niany;
— Baimota [Torounoro/KaptkoBoro paxyHky
® 03HAWOMJICHHS 3 JOBIJKOIO PO CUCTEMY rapaHTYBaHHS BKJIAJIB (i3UYHUX 0Ci0 Ta OTpUMaHHS ii
B  eleKkTpoHHid ¢opmi (B mepexi IHrepmer Ha  caifti  0aHKYy 3a  aJpecorlo:
https://www.ukrgasbank.com/private/deposits/guarantee/  ado nHa caiiti @DoHmy 3a  ampecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e norokeHHs KilieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY IapaHTyBaHHs BKJIAAIB (Pi3UUHUX
oci0 He piJIIe HIX OJMH pa3 Ha PIK B eJIEKTPOHHIN (OpMI HUIIXOM 3aBaHTAKEHHS 3 OQIIIIiHOrO caliTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Ina siakpurts [lorounoro/KaptkoBoro paxyHky, KiieHT micist ycrinHOro npoxoaKeHHs
npouenypu inentudikanii (aBrentudikanii - B Cuctemi JIbO) Hanae baHky nopy4yeHHs MO0 BIAKPUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSM yMoB Jitounx IIpoaykTiB, 1mo npomnoHytoThcst bankowm, Ta
03HANOMJTIOETHCS 3 JOBIJIKOIO MPO CUCTEMY I'apaHTYBaHHS BKJIaJiB (i3MYHUX 0cl0 B cucteMi [HTepHeT 3a

aapecamu, 3a3HadeHUMHU y mianyHkTi 1.5.11.1. mux IlpaBun, abo no teneoHy HUIAXOM MPOCITYXOBYBaHHS
TEKCTY JIOBLAKH, SIKUN 3a4UTYyeThCs oneparopoM KonTtakt-nieHTpy. Ilicis y3romxenns no tenedony Kinientom
ta bankoM ictoTHux ymoB JloroBopy Ta/abo o3Haiiomienns 1 3roja Kiienra 3 icrotHuMu ymoBamu JloroBopy
B Cucremi JIBO Ta o3HaiiomnenHs KiieHTa 3 H0OBIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAJIB (Pi3UUHUX OCi0
bank Hampasise Ha Homep mo6inbHOrO Tenedony Kiienra IloBinomienHs, B sIkoMy 3a3Ha4aeTbcs HOMEp Ta
BaJIIOTa BIAKPUTOIO PaxyHKY ab0 MOBIAOMIJIEHHS PO 3aMOBJIeHHs KapTku.

KnienT moxe Hagatu nopyuyeHHs: banky Ha BinkputTs KapTtkoBoro paxyHky 3 KapTkoro Ta nociyroro
noctaBku Takoi KapTku abo Ha noctaBky paniiie BumyiieHoi bankom Ha ioro im’s KapTku 3a BKazaHOIO
Kinientom B Cucremi J1bO aapecoro.

[TinTBepmxenns Kmientom 3amoBieHHst HUM nociayru aoctaBku Kaptku B Cucremi [1bO (B Tomy
gucai Ha Caiiti banky) npupiBHIOE€ThCS 10 TiancanHs KilieHToOM 3asBU PO 3aMOBJICHHS MMOCTYTH JIOCTABKH
Kaptku. BinmoBimaneHicTh 32 KOpekTHICTh BkazaHoi Kmienrom B Cuctemi JIBO anpecu moctaBku (B T.4. y
BIJIMOBITHOCTI O CTaHIApTIB  3allOBHEHHS IIOIUTOBOI aJIpecu KpaiHW, y SKY 3AIHCHIOETbCS JOCTaBKa)
noknanaersest Ha Kuienta. bank npuiimae 3amosnenHst Kimienta Ha nocraBky KapTku y pasi HasgBHOCTI Ha
Cy0Opaxynkax KmienTta cymu, nocraTtHboi s criati Kowmicii 3a 1ogaTkoBy ab0 CyMmyTHIO TOCTYTY.
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HocraBky Takoi KapTku ocoOumcto KiieHTy 3a BKa3aHOIO aJpEcO0 BUKOHYE YIMOBHOBAKECHUU
npeacraBHuk IlepeBizauka. Tepmin goctaBku KapTKu MOYMHAETHCS 3 HACTYMHOTO POOOYOro JHS, SKHMA
nepeaye aaio nonayi Kimenrom BiamoBigHoi anketn Ha Caiiti banky. bank moxke momatkoBo iH(OpMyBaTH
KrieHnTa cTOCOBHO CcTaTyCy J1OCTaBKH.

B nmenp pocraBkm llepeBi3Huk KoHTakTye 3 KIilieHTOM 3 TpUBOAY OTPUMAaHHS JOCTaBKH.
BinmoBinanbHICTh 32 OTPUMaHHS JOCTaBKU, OCOOMCTY MPHUCYTHICTh y JCHb Ta Yac JOCTABKU 3a BKA3aHOIO
aIpecor0 JI0CTaBKU MPHU 3aMOBJICHHI MOCIYTH MOKIaaaeThes Ha KimienTa. Y Bunaaky He orpumanss Kiientom
noctaBku KapTku 3 Oyab-KUX MPUYHMH, TPOTATOM Bu3HadeHoro IlepeBi3HnkoM cTpoky (iH(opMaliis 11010
JTAHOTO CTPOKY, SIK MPAaBHIIO, PO3MIITyeThes [lepeBi3sHUKOM Ha Woro ogiliiHOMY CaiiTi) Take BiANpaBICHHS
noBepTaeThest 10 banky, a Kapra mijyisirae 3HUIIEHHIO.

1.5.12.3. IlinTBepHKEHHS BIAKPUTTS MOTOYHOTO PaXyHKy HajaeThcss bankoMm y Burisiai JloBiaku mpo
BIJIKPUTTS MIOTOYHOTO PaXyHKY, SIKa MOKE TaK0>X MICTUTH iH(opMaIlito 1moao Homepy JloroBopy, HOMepy
Paxynky, HomepiB CyOpaxyHKiB, 1 € HEBiI'€MHOIO 4acTuHOIO JloroBopy, sika HampaBisieTbcs bankoMm Ha
enekTpoHHy aapecy Kiienra (abo y iHmmit crocid, BusHaueHu y nux IlpaBunax). [{oBigka mpo BiIKpHUTTS
MOTOYHOTO PAaxyHKy, IO HampaBisieTbes KitieHTy BaHKOM, BBaKa€ThCsl HAJICKHUM YHHOM OTPHMAHOIO
Knientom B nenb BinnpasieHHs baHkoMm Takoi TOBiIKH y ciocid, kaHanaMmu/3aco0amu 3B’ 13Ky, Tiepe10aueHUMH
uumu [TpaBunamu.

1.5.13. YmoBu BukoHanHs J{ebeToBoro nepekasy KomriB 3 BracHoro Ilorounoro/KapTkoBoro paxyHky
Ha /lemo3utHmii/KapTKoBHii paxyHOK:

1.5.13.1. [narixkna incTpykuist KiienTa B mopsiaky 3aiiicHeHHs JleGeToBOro nepekasy KOIITiB 3 paXyHKY
nependayvae:

- BuOip [lorounoro/KaptkoBoro paxyHky, Biakputoro B banky, 3 skoro Oyae BinOyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip JlemosutHoro/KapTkoBOro paxyHKy, Ha SKHHA 3IiHCHIOBAaTHMETHCS 3apaxyBaHHS
IPOIIOBUX KOIITIB;

- 3a3HaYeHHs HEOOXIJHOI CyMH IPOIIOBUX KOILTIB AJIS MepeKasy;

- HasiBHICTh Ha [loTouHOMY/KapTKOBOMY paxyHKy TIpOIIOBUX KOIITIB y CyMI, JOCTaTHIM i
nepekasy 3 ypaxyBaHHsaM Kowmicii banky quist oratu nociyr banky 3a 3/1iHCHEHHSI TAKOTO IIepeKasy.

1.5.13.2. Ilepeka3 xomTiB 3 [lorounoro/KapTkoBoro paxyHKy B MeXaxX AMCTAHIIIHHOTO 0OCITYTOBYBaHHS
3/IACHIOETBCS 3 BUKOPUCTAHHSM TeseoHHOro 3B’s3Ky 3a TenedoHoM KoHTakT-nieHTpy abo JOCTYHMHUMHU
3acobamMM KOMYyHIKallii (€J1eKTpOHHA MOUITa, Tene(oHHUN 3B'I30K, MECEHKEpH) Y pa3l 3BepHeHHs KirieHTa 10
BIZIMOBIJa/IbHOI 0coOM BiaaineHHs banky Oe3 BiiBiyBaHHs BifJuleHHS baHKy y paMmkax BigeoBepHdikariii.
KnienT micns ycmimnoro npoxomkenHs: Kimientom npouenypu inentudikarii/Bineosepudikariii Hagae banky
IUTATIKHY 1HCTPYKLIIO HI0J0 3/1HCHEHHS MmiaThbkHol onepauii. ITicnsg y3romxenns no tenedony Kiienrom ta
bankoM abo nocTynmHMMHU 3aco0aMu KOMYHIKaIlil (€1eKTpOHHA MOIITa, TeaeOHHUH 3B'I30K, MECEHKEPHU) Y
pasi 3BepHeHHsI KitieHTa 10 BiANOBi1anbHOI 0ocoOu BiiieHHs banky 0e3 BiBiyBaHHs BiAaUIeHHs baHKy ymoB
IUIaTKHOT onepaltii (peKBI3UTH PaxyHKY 3 SKOT'0 OyAyTh CIIMCaHi KOLITH, PEKBI3UTH paxyHKY Ha SIKUH OynyTh
3apaxoBaHi KOIITH, CyMa Ta BalioTa nepekasy), bank nampasnsie Ha Homep moOinsHOrO Tenedony Kiienra
[ToBimomiIeHHS, B SKOMY 3a3HAa4a€ThCs CyMa Ta BallloTa omeparlii abo Hamparisie chopMoBaHy 3asBYy Ha
PO3MIIIIEHHSI JIETIO3UTY Ha eNeKTpoHHY anpecy KiienTa y pasi 3BepHenHst KimieHTa 10 BiAMOBIgaIBHOI 0COOM
BigauieHHs banky 6e3 BiABIAyBaHHA BiIUIeHHS baHKy y pamMKkax npoBeAeHHs BieoBepudikariii.

1.5.13.3. Hanpasnenns IloBimomnenus Ha Homep mobinbsHOTO Tenedony Kiienta 3 iHpopmariiero mpo
3apaxyBaHHs KOIITIB CBIIYMThH PO BUKOHAHHSA IUIATIKHOI IHCTPYKIIIT Ha Mepeka3 KOIITiB Ha paxyHOK KiieHTa.

1.5.14. ITpu BUKOpHCTaHHI KaHAJIIB TUCTAaHIIHOrO 00ciyroByBanHs KiieHT oapa3y micis iHiliFOBaHHS
IUTATIKHOI onepalii HuisixoM HagaHHs [lnaTtikHol 1IHCTpYKUIT 10 yacy i1 aklenTyBaHHS MOXE 3a JI0MOMOT'0I0
3ac001B MOOLJTFHOTO J0JIATKY 1HIMIFOBATH BIAMOBY BiJl 3MIMCHEHHS ITi€T TIIATHXKHOT omepartii.
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1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIJHIKOAYBAHHSA KOUITIB ®OHJIOM
I'APAHTYBAHHS BKJIAJAIB ®I3MYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKiIaIiB GiznuHux ocid (mami — @onn) rapantye KiieHTy BiIIIKOIyBaHHS
KOIITiB, III0 PO3MillIeHI Ha Horo paxyHkax (fgai mo tekcty nyHkry 1.6. nux IlpaBun — Bxuan ). [Ipu npomy
Bxuiaz - komTH B TOTiBKOBi# 200 6€3roTiBKOBIii PopMi y BaTIOTI YKpaiHu a00 B iHO3EMHIH BaJIIOTI, 5K 3a7Ty4eHi
Oankom Bin BkiagHuka (Kmienra) (abo sxi namiiinmm juis BkiaagHuka (KimieHra) HA ymoBax J0roBOpy
0aHKIBCHKOTO BKJIANy (A€mo3uTy), 0aHKIBCHKOTO PaxyHKY, BKIIFOYAIOYM HApaxOBaH1 BIJICOTKHM Ha TaKi KOIITH,
BIIMOB1THO /10 3akoHy Ykpainu «IIpo cuctemy rapanTyBaHHs BKJIAIiB (Hi3ndHUX 0Ci0». DOHA BIAIIKOIOBYE
KOIITH B po3Mipi Bkiianay, BKIFOYaOUW BIJICOTKH, CTAHOM HAa KiHelb JHSI, IO Mepeaye JAHIO NMpoueIypu
BuBeleHHs PoH0M BaHKy 3 pUHKY, ane He OUIbIlle CyMU TPAaHUYHOTO PO3MIpYy BIAIIKOAYBAaHHS KOIITIB 32
BKJIaJIaM¥, BCTAHOBJICHOTO Ha €W JCHb, HE3aJIEKHO BiJ KITBKOCTI BKJIAJIiB B OTHOMY BaHKy.

1.6.2. V pa3i npuiinarts HamionanpHuM 0aHKOM YKpaiHU PIIICHHS MPO BIIKIWKAHHS OaHKIBCHKOI
JineHsii Ta sikBigamiro banky 3 mijgcTaB, BU3HAYCHUX YaCTHHOK Jpyroro crarti 77 3akony Ykpainu "IIpo
OaHkM 1 OaHKIBCHKY JisIbHICTE", DOoHA rapanTye KilieHTYy BiAIIKOAyBaHHS KOIITIB 32 BKJIaJaMH, BKIFOYAIOYH
BiJICOTKH, Ha KiHelb JHS, 10 Tepeay€e THI0 MOYATKY nmpoueaypu JikBigauii Banky, ane He OUTbIIe CyMH
TPaHUYHOTO PO3MIPY BIIIKOMYBaHHS KOINTIB 3a BKJIQJaMH, BCTAHOBJIICHOTO Ha JaTy MNPUUHSATTS TaKOTO
pIlIeHH, He3aJIeKHO BiJ] KUIBKOCTI BKJIaJIiB B 0IHOMY baHKy.

1.6.3. HapaxyBaHHs npoleHTIB 32 BkiiagoM NpUIIUHAETHCS Y I€Hb OYaTKy MPOLIETYPU BHUBEACHHS
HEIUTaTOCIpOMOXKHOTO baHky 3 puHKy (y pa3i npuitHsatTs HamioHanbHuM OaHKOM YKpaiHM pillleHHS PO
BIJIKITUKAaHHsI 0aHKIBCHKOT JIIeH31i Ta JIiKkBiAamiro baHky 3 mijgcTaB, BU3HAYCHUX YaCTUHOKO APYroro cratti 77
3akony Ykpainu «IIpo Oanku i OaHKIBCBKY IISTIBHICTBY», - Y JIEHb MPUHHSATTS PIMICHHS NPO BIAKIMKAHHSI
0aHKIBCHKOI JiIeH3ii Ta JikBiaaniio baHky).

1.6.4. Cyma rpaHn4yHOro po3Mmipy BiALIKOAYBaHHS KOMITIB 3a Bkiamamu 3a3HaueHa Ha odimiiiHii
cropiuii ®ouay B Mmepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Kunient nalOyBae mpaBO Ha OJEpKaHHS TapaHTOBAHOI CYMH BIJIIKOJYBaHHS KOIITIB 3a
Bxnanamu 3a paxyHok komTiB @OHy B MeXaxX IPaHUYHOTO pO3Mipy BIJIIKOJYBaHHS KOIITIB 3a Bkimagamu
miciast OpuMHATTA pimieHHss HarioHanbHUM OaHkoM YKpaiHM Hpo BIJIKIMKAaHHA OaHKIBCHKOI JIIIEH31i Ta
nikBifganito banky. Cyma BiAIIKOAYBaHHS PO3PAXOBYETHCS 3 YpaXyBaHHIM CyM, ciutadeHux KiieHTy mpoTsrom
nii THM4YacoBoi agmiHicTpanii y banky.

1.6.6. Bunnara BiiIIKO/{yBaHHS KOILUTIB PO3IIOYMHAETHCS B MOPSAAKY Ta y YEproBOCT, BCTAHOBJIEHUX
®oHngoMm, He mizHiue 20 podounx nHIB (A1 6aHKIB, 0a3a JaHUX PO BKIIAJHUKIB SKUX MICTUTH 1HQOpMaIlio
npo 6inbie Hixk 500000 paxyHkiB, - He mi3Hime 30 podoYMX AHIB) 3 IHS MOYATKY MPOILENYpH BUBEIEHHS
®onaom baHky 3 pUHKY.

[Tin yac tumuacoBoi anMiHicTpanii KiieHT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHS KOIUTIB 3a Bkiamamu 3a paxyHok kowTiB @DOHAY B MeXaxX TPaHUYHOTO PO3MIPY
BIJIIIKOAYBaHHs KOIITIB 32 BkiajgaMu 3a 1oroBopaMu, CTpOK il SIKMX 3aKIHYMBCS CTAHOM Ha JIEHb IOYaTKy
npoueaypu BuBeneHHss @oHIOM 0aHKY 3 pUHKY, Ta 3a IOTOBOpaMHu 0aHKIBCHKOI'O PaXyHKY.

1.6.7. BimmkomyBaHHs KOmTIiB 3a Bkilamamu B iHO3eMHIN BaIIOTI BiAOYBA€THhCS y HAIIOHATBHIM
BaJIOTI YKpaiHu Micis nepepaxyBaHHs cymMH BxianiB 3a oiuiiHUM KypcoM TpHBHI 10 1HO3EMHHX BaJIIOT,
BCTaHOBJIeHUM HamioHanbHUM OaHKOM YKpaiHHM Ha KiHellb JAHS, L0 Nepeay€ AHI0 TOYaTKy MpOLETypH
BUBEJIeHHS baHKy 3 pHHKY Ta 311l ICHEHHS TUMYaCcOBOi aMiHICTpallii BiMOBIAHO 10 cTaTTi 36 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHS BKJIaAiB (i3UYHUX OCIO».

1.6.8. ¥V pa3i npuiiaarts HamionanpHUM 0aHKOM YKpaiHU PIllICHHS MPO BiJKIMKAaHHS OaHKIBCHKOI
JineHsii Ta mikBigamiro baHky 3 mijicTaB, BU3HAUEHUX YACTHHOIO JApyroro ctarTi 77 3akony Ykpainu «lIpo
0aHKM 1 OaHKIBCHKY JiSTIBHICTBY, BIALIKOMYBaHHS KOIITIB 32 BKianamu B iHO3eMHil BamoTi 31MCHIOETHCS B
HaIllOHAIBHIN BamioTi YKpaiHU Micis mnepepaxyBaHHS cyMmu BxmaniB 3a o¢iumiiHUM KypcoM TpHBHI 10
1HO3eMHOI BaJIOTH, BCTaHOBJIeHMM HarioHanbHuM OaHKOM YKpaiHM Ha KiHelb AHS, W0 TNepeaye THIO
MOYaTKy JKBIAIlli OaHKY.
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1.6.9. TI'apanTii ®oH1y HE MOLIMPIOIOTHCS HA BIALIKOIYBAHHS KOIUTIB 32 BKJIAJaMHU y OaHKIBCHKUX
MeTajax Ta B IHIIMX BHITaJIKax mepeadadeHux crarrero 26 3akony Ykpainu «l[Ipo cucremy rapaHTyBaHHS
BKIaMiB GI3MYHMX OCIO», 10 BHUKJIAJAeHUN Ha odimidHii cropinimi PoHmay B Mepexi I[HTepHeT:
http://www.fg.gov.ua/.
1.6.10. KiieHT mOro/pKy€eThCsl HA OTPUMAHHS JOBIAKH PO CHCTEMY TapaHTyBaHHS BKJI/iB (Hi3MUHUX
0ci0 He pijIie HiK OJUH pa3 Ha PIK B €JICKTPOHHIN (opMi NUIIXOM 3aBaHTAKEHHS 3 O(QIIHHOTO CaiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NMOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBwia HaOUparOTh YMHHOCTI 3 JaTH po3MilleHHs Ha odiniiinomy Caiiti banky Ta/abo Ha
iHpopMaIiiHUX TOMIKaX y BIAUICHHSX baHKy Ta Ait0Th Ha OCTiiHIN ocHOBI. bank Hajae KimieHTy MOKITUBICTD
3amoBiieHHst/kopuctyBarHs EJII1 3 momenTy po3mimenns nux [Ipasun va Pecypci KHE/III.

1.7.2. bank Brpasi 3anpononyBatu KiieHTy 3MiHuTH yMOBHU JloroBopy, B T.4. 3miHUTH [IpaBuia,
Tapudnux mnanis, Tapudis, YMoB aeno3utis, [Iporpam kpeauTyBaHHs IIISIXOM HalpaBJIeHHS MPOMO3HULIT TIPO
Taky 3miny (maini — [Iponosunis) banky y nopsiaky nepenbadeHoMy ymoBaMu J{oroBopy, 3a yMOBH 1II0:

1.7.2.1. Taka ogHoctoponHs [Ipomno3uilis CTBOpIOE Ta/yu 3MiHIOE MpaBa Ta 000B’si3ku baHky Ta/abo
KunienTa 3a JloroBopom.

1.7.2.2. bank noinomisie Knienrta npo 3minu 3a [lotounnmu/KapTkoBumME paxyHKaMy He Mi3HIIIE
HiX 32 30 (TpUILATH) KaJIeHAApHUX JHIB J0 JHA HaOpaHHS YMHHOCTI 3MiH BU3HaueHHX B [Ipomo3uiii.

3a Jlemo3UTHUMHU paxyHKaMH He Mi3Hime, Hik 3a 10 (aecsaTp) KaleHAapHUX JHIB 0 IHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomo3wmitii.

1.7.2.3. TloBinomnenns KiienTtiB mpo 3MiHu yMOB JOTOBOpY 3iMCHIOETHCS WIJISIXOM HAaINpaBICHHS
[ToBinomnennst KnieHTy Ta/ab0 MOB1IOMIICHHS HA a/pecy eeKTPOHHOT MOIITH, 3a3Ha4eHy y BINOBIIHIi 3asBi-
noroBopi Kiienra ta/abo B iHIUMN croci0, ane 13 3a0e3Me4eHHsIM MOKIIMBOCTI BCTAHOBUTH JIaTy BiANPaBJICHHS
Takoro mosimomisieHHs. [Ipy 11bOMy, Taki MOBiZOMIIEHHS MOXYTh MICTHTH nocwianHs Ha Caiit banky s
caMOCTiitHOTO o3HaoMiIeHHs KiieHTa 3 TAKMMH 3MIHAMH.

baHk HampaBsie MOBIIOMJIEHHS PO 3MiHY ICTOTHUX YMOB JloroBopy, y crocid oOpaHuii Ha BlIacHUN
po3cyn, ane 13 3a0e3Me4YeHHsIM MOXKJIMBOCT1 BCTAHOBUTH J1aTy BiANPaBJIEHHs Takoro nosigomieHHs KiieHty.

bank HampaBisie TOBIIOMIIEHHS Mpo 3MiHY 1CTOTHMX yMOB JloroBopy tum Kiientam, skux
CTOCYIOTBCS 3MiHH, 110 BHOCATHCS 10 JloroBopy.

1.7.3. Heo3naitomnenus Knienra 3 Ilpono3uniero He 3ynuHse HaOyTTs YMHHOCTI Takoi [Ipono3umii
banky 3 BiAMOBIAHMMU NPABOBUMH HACIIIKaMH, 1110 BUIUIMBAOTH 3 Takoi [Ipono3uiii baHky.

1.7.4. bank nHaacwiae Kiienty moimomieHHsi mono [Ipomosunii banky mnuisixom HampaBlieHHS
[ToBinomnenuss Ha Homep moOinpHOTO TenedoHy Ta/abo €NeKTPOHHOIO TMOIITOK Ha aapecy, 3a3HadeHi y
BinoBiHIM 3asBi-noroBopi. [loBinomnenns mpo [lpomo3wuiii baHky Moke TakoK J0JaTKOBO HaJIaBaTHUCS
Knienty nuisxom po3minieHHs iHpopMarllii Ha ekpaHax 6aHKOMATiB Ta TEPMiHAIIB CaMOOOCTyroByBaHHs baHky,
Ta/ab0 IIIAXOM JAPYKYBaHHS iH(popMallii Ha yekax OaHKOMAaTIB Ta TepMiHAJIB caMo0OCIyroByBaHHsa baHky
TOIILIO.

Axmo KiieHToM MHCbMOBO MOBiIOMIIEHO baHk mMpo 3MiHYy KOHTAaKTHHUX JAaHHUX, 3a3HAYCHUX B 3asBi-
JIOTOBOPI, JI71s TOB1ToMIIeHHs! KiTieHTa BUKOPUCTOBYIOTHCS aKTyallbH1 JAaHi.

V pa3i nanpasnenns bankom Kiienty 6yap-skux [loBitomiieHb Ta TOKYMEHTIB, Taki MOBIJOMJICHHS Ta
JOKYMEHTH OyIyTh BBaxaTuch HajaHumu Kiienty 3 natu HampasieHHs IloBimomiieHHs Ta/abo 3 jmatu
MIOB1JIOMJICHHS 32 JOIIOMOTOI0 €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY MOBIAOMIICHHS.

1.7.5. TlucemoBa Hesrona Kiienra 3 ymoBamu [Ipono3uttii Oyze BBaXXaTHCh HaICTIaHOIO a00 HaIaHOIO
banky nmurie y pasi i orpumanns baakom 1o 17-00 3a KuiBcbkuMm wacom 3a 3 (Tpu) po6odi JHi, 110 IEPEAYIOTh
KaJICHJIapHOMY IHIO HaOpaHHA YMHHOCTI 3amponoHOBaHUX baHkoM 3MmiH, npu ubpomy, KiieHT y cTpok,
HPOTSTOM SIKOTO BiH Ma€ HajicaaTH/HaAaTu 10 baHKy BiAMOBIIHY MMCbMOBY HE3rOAY, 3000B’ s13aHU 3’ IBUTHCH
B poOoumii nmeHb n0 banky ocoOucto abo depe3 CBOro YHOBHOBAXKEHOTO (32 yMOBU TIpe[ SIBJICHHS
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MPEICTABHUKOM JIOKYMEHTIB, IO MiATBEPKYIOTh HOTO MIOBHOBAKCHHS ) Ta Y3TOJUTH 3 BaHKOM Ti MOJIOKEHHS,
3 akuMH KITi€HT He MOTrOIKy€eThCA..

1.7.6. Y pa3i neorpumanns bankom nucemoBoi Hesroau Kimienra 3 ymoBamu [Ipono3uttii (He3anexHo
BiJI IPUYKH, B TOMY YHUCJIi, MIOBOKHUX NMPHUYMH), HessBKU KitieHnTa (oro mnpeacTaBHUKA) y BIAMOBIAHI CTPOKH
JUIs y3roJuKeHHs 3 bankom nonoxens [pono3uii, 3 skumu KimienT He moromxysascs, CTOpPOHH BBaKATUMYTh
nucbMoBY Hesrofy Kiienra anynpoBaHoro KitieHTOM Ta Takoro, 1o He Ma€ IOPUAWYHOI CHIIM 1 HE MOBHUHHA
posrasaaruck bankowm, a 3anpononosany [Ipomno3uiiito Takoro, 1m0 HabyBae YMHHOCTI 3 BKazaHoi B [Ipono3uii
JaTH Ta € 000B’A3K0BOIO Ji1s1 BUKOHaHHS CTopoHamu. 3MiHa yMOB JloroBopy y nopsaky, nepeadadyeHoMy UM
po3aiIoM BBakatuMeThesi CTOpoHaMH Takoko, 110 3iHCHEHa 3a 31000 CTOpiH.

1.7.7. Y pasi, Km0 KiHEIb CTPOKY, MPOTIroM sikoro KiieHT mae Hamicnatu/ HamaTtd 10 baHky
BIJIMIOBIJTHY MHUCHMOBY HE3rOJly, IIPHUIIAJa€ Ha BHUXIAHUN a00 CBATKOBHUH JI€Hb, OCTAaHHIM JHEM LIbOTO CTPOKY
BBAXKAETHCSI pOOOUUI JIEHb, L0 MEPelye TAKOMY BUX1THOMY a00 CBSITKOBOMY JIHIO..

1.7.8. CTopoHHM MOTOIKYIOTHCS, 1110 B pa3i HEAOCATHEHHS 3TOAH 11010 MoJI0keHb [Ipono3uttii mig yac
3BepHeHHs KiienTta no banky, nucemoBa He3rona Kiienta moxke Oytu mifcTaBoro ajst posipBanus JloroBopy
Ta 3aKpuTTs bankoM PaxyHKy B MOpsIIKY Ta B CTPOKH, BU3HaveHi B MyHKTI 1.10 nux [IpaBu.

1.7.9. ¥ pa3i orpumaHHs mucbMoBOi Hesromu KitienTa mono monoxenb IIpomnoswurii, Jlorosip y
JacTuHi 00cIyroByBaHHs Jlero3uTy BBaXKaTUMEThCS PO3IPBAHIM:

B JICHb OTPUMAaHHS Takoi HE3roju, SKII0 yMoBamMH oOpaHoro Buay Jlemo3uty mnepenbadeHo
JOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKiHYCHHS CTPOKY 30epiranHsi KomTiB, Bu3HadeHoro B Jlorosopi. IIpum mpomy, 3 mHS
OTPUMaHHS TaKOi HE3roAu o0 JaTh 3akiHueHHs CTpoky 30epiraHHs KOIITIB, J[emo3uT oOCIyroByeThCs Ha
YMOBaX, III0 JisuTd 10 HajaHHs [Ipono3urnii banky.

1.7.10. 3a3nauenuit y mianyHkti 1.7.2. nopsgok 3miH 10 JloroBopy (B TOMY YMCIi O TEKCTY LUX
[TpaBun Ta/abo TapudiB Ta/abo ¥oro HeBiA €MHHX [OJIaTKiB Ta/abo icTOTHHUX yMoOB JloroBopy) He
3aCTOCOBYETHCS Y BUIMAIKaX BHECEHHS 3MiH, SKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHO/AaBCTBA
VYkpainu, a Takox y pasi, skio baHk iHimitoe 3MiHy yM0B J[oroBopy, K1 MOMIMNIIYIOTh YMOBH 00CITyTOBYBaHHS
Kiienra (a came: posmmproe crnektp Ilocnyr banky, mo moxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3i 3MiHM HaOyBalOTh YNHHOCTI 3 J1aTH, 3a3HAa4Y€HOI y BiAMOBIAHIN [Ipomno3uii.

1.7.11. IIpaBuina Ta ymoBu orpumanHs E/II1 po3mimyrorscs Ha Pecypci KHE/II. KnienT npuiimae Ha
cebe 000B 30K CaMOCTIMHO BIJCTEXKYBaTH HasIBHICTB/ BIACYTHICTH 3MiH y [IpaBmiax Tta ymoBax OTpHMaHHs
EJIT.

1.8. BIANOBIJAJIBHICTH CTOPIH

1.8.1. 3a neBukoHaHHA a00 HEHaJe)KHE BUKOHAHHS YMOB YKiaaeHoro J[oroBopy, 30Kpema, IuX
[IpaBun, CTtopoHM HECyTh BIJNOBIAAJIBHICT, NepeadadeHy YMHHHUM 3aKOHOJABCTBOM YKpaiHW Ta LHUM
Jlorosopom.

1.8.2. ¥V pa3i HecBoewacHoi omuath KiieHTOM HagaHux #Homy OaHKIBCBKMX MOCIYT 3a
Paxynkom/Cy0OpaxyHkom, nependadenux Ipasunamu ta Tapuduum mranom, KiieHT crutauye neHro 3a KOKHUM
JI€Hb MMPOCTPOUYEHHS] BUKOHAHHS 3000B’s13aHHS B PO3Mipi MO/BINHHOI 00J11k0BO1 cTaBku HarionanbHOro 6aHKY
VYkpainu, 1o aisTume y nepiofi, 3a sSIKuil po3paxoByBaTUMETbes MeHs. [IeHs 3a HeBUKOHAHHS 3000B’I3aHHS
mio10 moBepueHHs Jlimity Jlo3BoseHOro oBepapadTy Ta MPOIEHTIB 32 HUM CIUTAYYETHCS Y pO3MIpi HE OLJIbIIIe,
HIXK 15 BIZICOTKIB CyMH NPOCTPOUEHOTO TUIATEXKY.

1.8.3. V pa3i HecBoeuacHOTO NMoBepHEHHsI KilieHTOM HeHaseKHOI IUIaTiXHOI Oneparii/TOMUIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komTiB, Kiient cmiauye banky menio y posmipi 0,1% Bin cymu
MPOCTPOUCHOTO TUTATEKY 32 KOKHUN JIEHh 3 MOMEHTY OTPUMaHHA BiJl baHky BIAMOBIAHOTO TTOBITOMJICHHS JI0
MOMEHTY iX MOBEpHEHHS, anie He Ouibine 10% Bix cymu MaTiKHOT oreparii.

1.8.4. Y pasi mpocTpoUYeHHS TEPMiHIB MOTAICHHS:
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1.8.4.1. cymu Bukopuctanoro Jlimity J[o3BoneHoro osepapadTy ta/abo mpoIeHTIB, HApaXxOBaHUX 3a
kopuctyBaHHs JlimiTtom Jlo3BosieHoro oBepapadty, KimieHt crimauye banky 3a KOXXHUN J€Hb TPOCTPOUCHHSI,
BKJIIOYAIOYH JIEHb CIUIATH, MIEHIO, SIKIIO 1ie nepeadaueHo ymoBamu [lpoaykry;

1.8.4.2. HecankmionoBanoi 3aboprosanocti, KimieHT crutauye banky 3a KOKHUH JIeHb MPOCTPOUYSHHS
NEeHIO (BKIIIOYAIOUH JIeHb CIUIaTH) Ta/abo MpOLEHTH 3a KopucTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoBYETbCA BHUXOAAYM 13 CyMH HPOCTPOYEHOI 3a00proBaHOCTi, (aKTUYHOI
KUIBKOCTI JHIB MPOCTPOYCHHS, MOYMHAIOUYM 3 JHS BUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI MO JEHb ii
MOTAIIEHHS Y TTIOBHOMY 00Cs31, Y pOo3Mipi, BU3HAYCHOMY BiAmoBiAHUM TapudHUM IJIaHOM, 3 ypaxyBaHHSIM
oOMexeHb i1 3araibHOI CyMH, BCTAHOBJIEHOT 3aKOHOJJAaBCTBOM, SIKE PETYIIIO€ BITHOCHHU Y C(epi CIOKUBYOTO
KpeIuTyBaHHS.

1.8.4.4. Yci mrpadHi cavkii (meHi, mrpadu), mo nependayveHi JJoroBopom, miaAraroTh CIUIaTi y
rpuBHi. Y pa3i SKIIO BUKOHAHHS 3000B’s3aHb B 1HO3EMHIN BaIOTI MIPOCTPOUCHO, PO3PAXYHOK IMEHI/mTpady
3MIMCHIOETHCA 32 OQIMIMHNUM KypCOM TPHBHI JI0 1HO3EMHHUX BAJIOT, BCTAHOBJICHHMM HarlioHaIbHUM OaHKOM
VYkpainu Ha JeHb cruiaty neHi. bank mMae mpaBo Ha mifcTaBi oTpuMaHoi Bij KitieHTa 3roau Ha 37iHiCHEHHS
JleberoBoro mepeka3y mrpadHUX caHKIIN (meHi, mTpadu) 3a HeCBOeYacHe morameHHs HecaHKIioHOBaHOT
3a00pTrOBaHOCTI, KpEeAUTHOI Ta iHIIOI 3a00prOoBaHOCTI y poO3Mipax, BCTaHOBJIEHUX JloroBopoMm, i3 OyIb-KHX
Paxynkis/Cy0paxynkiB Kiienra.

1.8.5. Cnnara mrpaduux cankiii He 3BiuIbHsIE KitieHTa Big 000B 43Ky 1I0A0 BiAIKOAyBaHHS baHky
30UTKIB, 3aBJJaHUX HEBUKOHAHHSM/HEHAJIC)KHUM BUKOHAHHSIM YMOB JloroBopy. 30UTKH MiAJIATaIOTh CTATHEHHIO
y MOBHIN CyMi.

1.8.6. 1o momenty noBinomiieHns Jlepkatenem npo Brpary KapTku pusnk 30UTKiB Bif 371iCHEHHS
orepanii 3 il BUKOPUCTaHHSAM Ta BiINOBiTaNbHICTh Hece KitieHT, a 3 yacy moBigoMieHHs [lepkareneM pu3uK
30UTKIB BiJ 3[1HCHEHHS omepalliii 3a Takoto Kaprkoro Hece bank. BimmkonyBanHs 30UTKIB Bij 3A1iICHEHHS
omepailiii 3 BukopuctanuaMm Brpauenoi Kaptku bank 37iiicHIO€ BUKITIOYHO 332 HAsBHOCTI HAJIEKHHUX JJOKa3iB
o710 Toro, mo banky Hagana indopmariis npo Brpary KapTtku Ta Taki 30UTKH HE € HACTIAKOM MOPYIIEHHS
Kiientom nopsanaky Bukopucranus Kaptku, BusHaueHuM numu IpaBunamu.

1.8.7. BimnoBimanbHICTh 32 HECAHKIIOHOBaHE/HETIPABOMIpHE BUKOPUCTAHHS aBTEHTH(IKAIIHHNX
nanux Kuienra (imeni kopuctysaua Cucremu JIBO, Ocobucroro naposst), OTP-napo:nis, a Takox 3a 30UTKH,
3aBJlaHi HEHAJIEKHUM BUKOPUCTAHHSAM IIMX JIAaHUX, MOKJIagaeTbest Ha KitienTa y pasi, siKio OyJie 10Be1eHo, 1110
Takl 30UTKH € HACIIIKOM HEHAJISKHUX 1K 4 Oe3mistabHocTi KimieHra.

1.8.8. Yca BianoBiganbHicTh 3a Aii JloBipeHNX 0ci0 MOKIagaeThesl BUKIIOUHO Ha KitieHTa.

1.8.9. 3a nmoctoBipHicTh iH(OpMAaIIil, BUKJIAIEHOI y JOKyMeHTaX, 1o HagaHi Kiientom o banky,
KiieHT Hece BiAMOBIAAIBHICT 3T1/IHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

1.8.10. BimnoBinanbHiCTh 32 OOTPYHTOBAHICTh 1 MPABUJIBHICTH 3aIIOBHEHHS IUIATDKHUX 1HCTPYKITIH
IpH 3/1IICHEHH] IPUMYCOBOTO CITUCaHHS (CTATHEHHs1) KOLITIB HECe CTATYBau.

1.8.11. BinnoBiganbHICTh 32 OOIPYHTOBAaHICTh Ta MPABOMIPHICTh O)OPMIIEHHS JOKYMEHTIB ITPO aperuT
KOILTIB (IIOCTAHOBA JIePKaBHOTO/TIPUBATHOIO BUKOHABIIS, PIIEHHS CY/y, YXBAy CJIT4OTO CyJi, Cyly) Hece
1HIL1aTOp, YIOBHOBaXXEHUN O(OPMITIOBATH TaKl JOKYMEHTH, y TOMY YHCHI, €IEeKTPOHHI JOKYMEHTH, 3T1HO 3
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH.

1.8.12. bank He Hece BigmoBimambHOCTI mepen KiieHTOM, HOro KOHTpareHTaMu 3a Oyab-sKi
YTPUMaHHs, CaHKI[i1, 0OOMEKEHHsI Ta 1HIIII HeraTuBHI Haciaku 1070 Paxynky/CyOpaxyHKiB, TPOIIOBUX KOIITIB
Ta omnepauiil 3a Paxynkom/CyOpaxyHKaMu, SIKIIO Taki HACNiJK{ IMOB’S3aHI 3 BUKOHAHHSAM BUMOT OaHKiB-
KOPECIIOH/ICHTIB Ta 1HIIKX OCi0, 10 MPUIMalOTh y4acTh B MepeKas3ax, a TaKoXk 3a OyJ/b-gKi MOB’s3aHl 3 UM
30UTKH, BATPATH, MOPAJIbHY IITKOAY Ta/a00 HEOTPUMAaHHI TOXOIH.

1.8.13. BaHk He Hece BIANMOBIIAIBLHOCTI 34

1.8.13.1. nacmiaku HecBoewacHoro moBimomiieHHst Kiientom banky mpo Brpaty Kaptku Tta/ato
Howmepa moOinbHOTO Tenedony (0CHOBHOTO ab0 10/1aTKOBOTO);

1.8.13.2. HeHaneXHI/MOMUJIKOBI TUIATIXHI Oomepailii, BUKOHaHI baHKOM BIiJMOBIHO 10 PEKBI3UTIB,
3a3HAYCHUX Y TUIATDKHUX IHCTPYKITISX;
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1.8.13.3. HeHaIXOMKEHHS a00 HECBOEYaCHE HAIXOJDKCHHS IUIATDKHUX omepariid, skijo [lmarikaa
IHCTPYKIIiSl UM PEKBI3UTH OTPUMYyBada KOIMITIB HagaH1 KilieHTOM 3 moMUIKaMu;

1.8.13.4. 3a HeBipHO BKa3aHi pekBizutu KimientoMm. Bci mutaHHs, mOB'sI3aHI 3 TOMMJIKOBUM
opopmiieHHsM KilieHTOM AOKYMEHTIB, HEOOXIIHUX JUIsl 3[IHCHEHHs TUIATDKHOI omepariii, a caMme: HEBIPHO
3a3Ha4YeHi PeKBi3UTH, HAMEHYBaHb TOIIO - BUPILIIYIOTHCS MIXK OTpUMYyBadeM KOITiB Ta KilieHToM caMoCTiiiHO
6e3 yuacrti banky;

1.8.13.5. HeBuKOHAHHS IIATKHOT iHCTPYKINT KitieHTa 11010 mepekasy KOIITiB, Y pa3i HeJJOCTaTHOCTI
3anuiiky KomriB Ha Paxynky/CyOpaxynky KiienTa s 3aiiicHeHHs iepeka3y Ta omiaTu nociyr banka;

1.8.13.6. koHIIKTHI cUTYaIlii, III0 BAHUKAIOTH 11032 MEXaMH HOT0 KOHTPOJTIO;

1.8.13.7. 3arpumky noctaBku [loBimomiieHsb, 1110 BUHUKIIA HE 3 BUHU baHKy (BiakiItoueHuid TesnedoH,
BIZICYTHICTh 30HH MOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOILO);

1.8.13.8. BukOoHaHHS Omepalliid, B TOMy 4UCIi cniucanHs KomrtiB 3 Paxynky/CybOpaxynky Kiienra y
pasi 3nilicHenHs minatexiB B Cuctemi JIBO 3acobammu MoOinbHOTO OaHKIHTY/IHTEpHET-OaHKIHTY, SKIIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHUH Ta MIATBEPKEHHM y crocid, BU3HAYCHHH LUMU
[IpaBunamu;

1.8.13.9. mpoBexenHst omepauiii 3 BUKOpucTaHHAM KapTku, BumaHoi npencrtaBHuKy KiieHTta 3a
JOBIPEHICTIO;

1.8.13.10. nacninky BuKOHaHHS HOpM 3akoHy Ykpainu «IIpo 3amobiraHHs Ta MpOTHUIIIO JeTami3amii
(BIAMMBAaHHIO) JOXOIB, OJIEpPKaHUX 3JOYMHHUM MUIAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIO/KEHHSI 30p0Oi MacoBOIO 3HHMILEHHS» Ta HOPMAaTUBHO-NPaBOBUX akTiB HarionamesHOoro banky
VYkpainu 3 nuTanb QpiHaHCOBOr0 MOHITOpUHTY niepen Kiientom Ta/abo nepen 0yib-1KOI0 TPETHOI0 0CO00I0.

1.8.14. BaHK 3BITBHSETHCS BiJ BIIIOBIIATBLHOCTI 3a YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykiagenoro JloroBopy B yactuni Haganus nociyr yepe3 Cucremy J1bO y pasi:

1.8.14.1. ne3anoBinbHOTO Hoctymy KiienTa 1o Mepesxi [HTepHeT Ta iHIMX KaHaJiB 3B’ S3KY;

1.8.14.2. HEeHAJIGKHOTO AHTHUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTy MPHUCTPOIO, 0 BUKOPUCTOBYETHCS
Ui ocyr Mo6inbHOro 6aHKiHry/[HTepHEeT-0aHKIHTY, @ TAKOXK HECTIPABHOCTI IbOTO NMPHCTPOIO;

1.8.14.3. 36utkiB ~ KiieHta, TmOB’A3aHMX 3  HEHAJICKHUM  BHKOPUCTAaHHSAM  MoOLIbHOTO
6aHkiHry/[HTepHET-OaHKIHTY;

1.8.14.4. HEMOXKITUBOCTI HAaHHS TIOCTYT 3 OyIb-SKHX IMPUYHH, 110 HE 3aJIeXkaTh BiJl baHky, y TOMYy
YHCIIl Yepes il TpeTixX ocio.

1.8.15. baHK 3BUIBHSIETHCS BiJ BiJNMOBITATBLHOCTI 332 HEHAJIC)KHE BUKOHAHHS a00 HEBUKOHAHHS
OyAbsSIKOro 3 MoJokeHb [loroBopy y pasi 3MiHM YMHHOTO 3aKOHO/ABCTBA YKpaiHH, 110 NPU3BEJE 10 3MIHU YU
MPUIMHEHHS BITHOCHH, BPETYIbOBAaHUX yKiIaaeHuM JloroBopom (y Tomy uucii, iumu [IpaBunamun).

1.8.16. bank He Hece BianoBiganbHOCTI niepen Kiientom 1a/abo nepesn 0yab-sSKOI0 TPEThO 0C000I0
CTOCOBHO HACJIIJIKIB B1ZIMOBH B1Jl BCTAHOBJIEHHS (IIIATPUMAaHHS) AUIOBUX (OrOBIPHUX ) BIAHOCUH (Y TOMY YHCII1
HUISIXOM PO31pBaHHS I1JI0BUX BIJHOCHH) a00 NpoBeieHHs (p1HaHCOBOI omepartii.

1.8.17. IlpusynuHeHHs 37iCHEeHHsI (iIHAHCOBUX OTIEpalliii, BIIMOBA BiJl iX MpoBeAeHHs a00 BiIMOBA Bif
BCTaHOBJICHHs (MIATPUMAHHS) AUTOBUX BIIHOCHH (B TOMY YHCHI NUISIXOM NPUIIMHEHHS IUTOBUX BiJHOCHH),
3MIIACHEHI BiMOBIIHO /10 YHHHOTO 3aKOHO/IaBCTBA YKpPaiHU Ta MIKHAPOAHUX JOTOBOPIB YKpaiHU, BHYTPILIHIX
JNOKyMeHTiB baHky 3 mutanb mpoTupii jeranizamii (BiAIMUBAHHIO) IOXOMIB, OJEPKaHUX 3JIOYMHHHUM IIJITXOM,
(biHaHCYBaHHIO TEpOpU3MYy Ta (DiIHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0Oi MAacOBOTO 3HUILEHHS, BUKIIOYAIOTh
BIAMOBINaNbHICTh baHKy 3a HeBUKOHaHHS a00 HEHaNle)KHE BUKOHAHHS BIAMOBITHUX 3000B's3aHb TeEpes
KJIIEHTaMH.

1.8.18. ¥V pasi Henaganas KiieHTOM, KM € HaIllOHAIBHUM, 1HO3EMHUM MYOIIYHHM AisdeM abo
JistdeM, IKUH BUKOHYE MOJIITUYHI (QYHKIIT B MDKHAPOJAHHUX OpraHi3alisix, WIEHOM Horo ciM’i abo MoB'sa3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «IIpo 3amobiraHHs Ta HpOTHIiIO Jeraiizamii (BiAMHMBAaHHIO)
JIOXOJIiB, OJIEPKAHUX 3JIOYMHHHUM LUIIXOM, (piHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHIO
30poi MacoBOr0 3HUIIEHHS » JOKYMEHTIB, skl O MiATBEP/HKYBAJIM IMOXOKEHHS KOIITIB, MpoTsArom 14
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KaJeHJapHUX IHIB 3 JHS, KOJM BOHU Oynu 3arpedyBani bankoMm, CTOpOHM y3roimiu mpo MPU3YNHUHEHHS
bankowm onepartiit 3a paxyakom(amu) KitieHTa 10 MOMEHTY OTpUMaHHS BIATIOBIAHUX JOKYMEHTIB, ajie HE TOBIIIE
HDK Ha 30 KajgeHaapHUX IHIB. bBaHK MOXe BIAMOBHUTHCS BiJl BCTAHOBIICHHS (MIATPUMAHHS) AUTOBHX BiJHOCHH
(B TOMY YHCIII IIJISIXOM HNPUIIMHEHHS JIJIOBUX BIJHOCHH) a00 mpoBeneHHs (iHAHCOBOI omepalii, y pasi, Koiu
TepMiH HeHaauHs KitieHToM, sIKui € HalllOHATLHUM, 1HO3EMHHUM ITyOIiYHUM JTistdeM abo JisideM, sSIKHid BUKOHYE
noiiTHyHi (QyHKIIT B MIKHApOJHUX OpraHizalisfx, 4ieHoM Horo ciM’i abo MoB'S3aHOI0 3 HUM 0C00010,
3arpeOyBaHuX baHKOM JOKYMEHTIB, siKi O MATBEPKYBAIN OXO/KEHHSI KOIITIB, TepeBuIye 30 KaJleHIapHuX
JTHIB.
1.8.19. Cropona mworo JloroBopy He BiAMOBiZa€ 3a MOPYIICHHS 3000B’s13aHHS 3a JIOrOBOpOM, SIKIIIO
JIOBEJIe, 1110 1€ IOPYIICHHS CTAJI0Cs BHACTIIOK BUMAAKy a0o0 Aii HenepebopHoi cuiu (00cTaBUH HerepeOOpHOT
CHJIM), IO He 3aiexarb Bix Bosii CTOpiH Ta CTBOPIOIOTh HEMOXJIMBICTH BUKOHaHHS CTOpPOHAMHU CBOIX
3000B’s13aHb ((hopc-MaXKOpHI 00CTaBUHM ), TAKUX SIK: BIiTHU, BINCHKOBI J1ii, OJI0KaI1, eMOapro, iHIll Mi>KHAPOIHI
CaHKIII1, BAFOTHI OOMEXEHHsI, 1HIII il JepKaBU, MOXKEXKI1, MOBEHI, 1HII CTHXIWHI JUXa, HECAHKI[IOHOBaHE
BTpy4aHHS B poOOTYy aBTOMAaTM30BaHUX cUCTeM baHKy, KOMO'toTepHHX Mepex banky Tomo.Y BHmagky
BUHUKHEHHS (popc-MaXopHUX 00cTaBrH CTOPOHU 3BUIBHSIOTHCS BiJl BIIMOBIIATBHOCTI 32 YaCTKOBE a00 TIOBHE
HEBUKOHAaHHS Oynbp-sKOro 3 TMoJIoKeHb JloroBopy Ha mepiox Aii 3a3HadueHuX oOctaBuH. CTOpPOHU
YCBIAOMIIIOIOTH, 110 HASIBHICTH (hOpc-MaKOpHHUX 00CTaBUH Nullie 3BiIbHsAE CTOPOHY, sSiKa 3a3Haja BIUITMBY TaKHX
o0cTaBuH, BiJl BiANOBIAaIbHOCTI (IITpaQHUX CAHKIII) 32 HECBOEUACHE BUKOHAHHS yMOB JloroBopy Ta suiie
Ha mepion aii Gopc-MakopHUX OOCTaBUH, a HE BiJ 000B’SI3KY BUKOHAHHS YMOB JlOoroBOpy, SIKIIO iHIIE HE
BU3HAYEHO YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.20. Ilpo HacrtanHs (opc-mMaxkopHux ob6craBuH CTOpOHA, HAa SKYy BIUIMHYIM Taki Qopc-
Ma)kKOpHi1 00CTaBUHH, 3000B’s13aHa NOBIAOMUTH iHITY CTOpOHY MPOTAroM 7-MU (CeMH) KaJleHAApHUX JIHIB 3
MOMEHTY BUHUKHEHHS TaKuX 0OCTaBHH.

Joka3om nii ¢popc-MaKOpHUX OOCTaBHH € TOKYMEHT, BUJAAHUN BIAMOBIAHUM (-U) opraHoMm (-amu)/
oprasizaii€ro (-sMu), B TOMYy YHCIi TOProBO-IMPOMUCIIOBOIO MAJATOK YKpaiHW Ta YINOBHOBAKEHUMHU HEIO
perioHaTbHIMHU TOPTOBO-TIPOMHCIIOBUMHU TTaJIaTaMHU.

Henaganus nOKyMeHTy, IO MIATBEPIKYE 10 (QOpc-Ma)kOpHUX OOCTaBUH, MPO SIKI 3asBHIIA
CropoHa, B CTpOKH, 3a3Ha4yeHi B I[boMy MyHKTI [IpaBui, Hamae npaBo iHmii CTOpoHI BBaXKaTW HEBUKOHAHHS
CropoHoro 3000B’s13aHb 32 J[oroBopoM Takum, II0 HE MOB’s3aHe 13 Ai€l0 (Popc-MaKOpHUX OOCTaBHH, IIIO,
BIJINOBIAHO, Oy/ie mopyuieHHsM ymoB Jlorosopy. B oMy Bunaaky CtopoHa, sika 3asiBuiia npo (Gopc-MaxopHi
0o0CTaBMHHM, HeECe BIANOBIJAILHICTL, 32 HEBUKOHAHHS CBOIX 3000B’s3aHb Ha 3arajbHUX MiICTaBax,
BCTaHOBJIEHUX [[oroBopom.

OO60B’s13KkM O J0Ka3yBaHHIO (hopc-MakOpHUX OOCTaBUH MOKJIanaroThesi Ha CTOpOHY, sKa uyepes
HACTaHHS TaKUX 00CTaBMH HE MOX€ BUKOHYBATH 3000B’s3aHHS 3a IMM J[0rOBOPOM HaJIe)KHUM YHHOM.

1.8.21. He BBaxawTbcs (popc-MaXOpHUMH OOCTaBMHaMHU (DiHaHCOBAa Ta E€KOHOMIYHA KpH3a,
nedont B YkpaiHi, 3pocTaHHsi OQIMIHHOTO Ta KOMEPIIIHHOTO KypCIB 1HO3€MHOI BAJIIOTH 10 HAI[lOHAJIBHOI
BaJIOTH, HEAOJEpPKaHHSI/MOPYIIEHHSI CBOiX 00OB'A3KIB KOHTpareHTamMu CTOpoHM, BiACYTHICTH Y CTOpOHH
HEOOXIIHUX KOIITIB, TOIIO.

1.8.22. Sxmo dopc-maxkopHi o6cTaBuHU (Ticis Toro, sk CTOpoHa JOrOBOPY MOBIJOMUTH PO iX
HacTaHHs y BianoBiaHocTi 1o 1. 1.8.20 mux [IpaBui) Oy1yTh NpoJOBKYBATUCH O1IBIIIE OJHOTO MICSILIS MTOCTIb,
To KokHa 31 CtopiH Oyze BIpaBi B OJHOCTOPOHHBOMY IMOPSJKY BiIMOBUTHCH BiJl BUKOHAHHS YMOB IIbOTO
JloroBopy TMOBHICTIO YH YacCTKOBO Ta/ab0 B OJHOCTOPOHHBOMY TOpSNKY po3ipatu 1eil Jlorosip 3
000B’SI3KOBUM TPOBEACHHSAM B3a€EMOPO3PAXyHKIB Ha MOMEHT BiAMOBH/po3ipBaHHs Jlorosopy. Ilpu mpomy
CropoHa, ska Ma€ HaMip BIJMOBHUTHCS BiJ BHUKOHaHHA JloroBopy Ta/abo iHIliO€ HOro po3ipBaHHA,
3000B'A3y€ThCSl MOBIIOMHUTH Tpo 1ie iHmYy CTopoHy 3a 15 KaneHJapHUX THIB 70 JaTH BiIMOBH/PO3ipBaHHS
Horosopy. B takomy Bumazaky, xonaHa 31 CtopiH He OyJe maTu mpaBa BUMaraTu BiA iHIIOT CTOpoHU
BIJINTKOTyBaHHSI HEOTPUMAHUX BHACIIIOK TaKO1 BIIMOBH UM PO3ipBaHHS JOXO/IB UM BiIIKOTYBaHHS 30UTKIB,
TOIILIO.

37



1.8.23.Croponu 06i3HaHi, 10 Ha JaTy ykiageHHsa JloroBopy Ha TepuTopii YKpaiHu MpOJOBXKYE AisITH
BOEHHUH CTaH, sikuii OyB BBeJIeHUH Ha TepuTopii Ykpainu 13 05 roguau 30 xBrmH 24 mtotoro 2022 poky 3TiTHO
3 Ykazom [lpesunenta Big 24.02.2022 Ne 64/2022 «IIpo BBeAeHHS BOEHHOTO CTaHy B YKpaiHi». CTOpoHH,
nianucyouu Jlorosip, miaTBEpIKYIOTh, 110 BBEICHHS BOEHHOTO CTaHy B YKpaiHi He MO>ke OyTH IMiJICTaBOO ISt
BIIMOBH BiJI BUKOHAHHS B3ATUX Ha cebe 3000B’s3aHb 3rigHO JloroBopy. Ha mary yknamanns JloroBopy
CTopoHHU MiATBEPIXKYIOTH Ta YCBIAOMIIIOIOTh, III0 BOHU MAlOTh pPEaJIbHy 3MOT'Y HaJIe)KHUM YHHOM BHKOHYBAaTH
yMmoBHU J[OTOBOpY, B 3B'A3Ky 3 YUM YKJIanaloTh J[OTOBIp, 1 IparHyTh BHKOHATH MOTO HAJCKHUM UYUHOM Y
BIJITIOBITHOCTI J10 HOTO YMOB Ta BUMOT 3aKOHO/IaBCTBA, HE 3Ba)KAIOUHU HA JIF0 BOEHHOTO CTaHy B YKpaiHi.»

1.9. BAHKIBCBKA TAEMHUILA

1.9.1. bank 3000B’s3y€TbCcsi HE PO3roJIONIyBaTH iHGOpPMAIlil0 Moa0 omepamii 3a PaxyHkom i
Bimomocteit mpo KimieHTa, sika ckianae 0aHKIBCHKY TAEMHHIIIO, 32 BUKJIIOYCHHSM BHITQIKIB, KOJH PO3KPUTTS
OaHKiBCbKOI TaeMHHIII 0e3 moropkeHHs 3 KiieHToM € 000B’s3KOBHM JUisi baHKy BiAMOBIIHO J0 BHUMOT
3aKOHO/IABCTBA Y KpaiHHU.

1.9.2. Binomocri ripo KiienTa Ta onepariii 3a Paxyakom moxxyts Oytu Hanani bankowm Tinbku Kiienry,
abo ioro moBipeHiit ocobi. IHmuM ocobaM, y TOMy YuCHi OpraHaMm Jep>KaBHOI BJIaau, IXHIM MOCAJAOBUM 1
cinyx00BUM 0cobaM, Taki BIIOMOCTI MOXYTh OyTH HajgaHi baHKOM BUKIIOYHO y BHUMAJKaX Ta B MOPSAKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT mOropKyeThes, Mo yMOBH, mependadeHi nmyHkroMm 1.9 IlpaBunm mono 30epexeHHS
0aHKIBCHKOI TaEMHUIIi, HE MOIIMPIOIOTHCS Ha BUIAAKH PO3KpUTTSI baHkom TperiM ocobam iH(opmarii momo
omepariiii 3a Paxynkom 1 Bimomocteil mpo KiieHTa, 1o ckiagamTh OaHKIBCbKY Ta€MHUIIO, y BHUIAIKaX
nopyuienHs Kiienrom ymoB ykiageHoro JJlorosopy. KiieHT nignucanssam 3asBU-A0roBopy Hajae 3roy banky
po3KkpuBaTH iH(OpPMAIiO, MO CKIagae OaHKIBCHKY TAEMHHUIIO, Y BHIAAKax mopyuieHHs KiieHTom ymoB
JloroBopy, IIIIXOM HaJIaHHS 11 y C1oci0 Ta B o0csrax, BU3HAYCHUX baHKOM, HEOOME)EHOMY KOJTy TPETiX 0ci0,
y TOMY YHCJII NPAaBOOXOPOHHUM OpraHaMm, cyaam, (piHAHCOBHM YCTaHOBaM, IOPHIUYHUM (ipMam, iHIIIM
yCTaHOBaM, MiAMPUEMCTBAM, OpTraHizallisiM TOIIO.

1.9.4. KnienT Hanae 3rony banky Ha HajlaHHS OCTaHHIM 1HpOpMaLii PO BIAKPUTTS/3aKpUTTs PaxyHKy
Opraty Jiep>kaBHOi BUKOHABYOI CIIy»OM a00 MpHUBATHOMY BUKOHABLIIO y BHUIAJKYy HAasIBHOCTI 1H(popMallii po
HBOT0 B €IMHOMY peecTpi OOp>KHUKIB Y BIATIOBIIHOCTI 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHHU.

1.9.5. KimienT Takox Hajmae 3roqy baHKy Ha pO3KpUTTS OCTaHHIM OaHKIBCHKOT TAEMHHMIII Y BUTIAIKAX
Ta 00cArax, HEOOX1AHUX Ul IPOBEIECHHS MEePEeBIPOK AiIbHOCTI baHky 3 60Ky ayIuTOpPChbKUX Oopraizaiiit abo
YIIOBHOBAXXKEHUX JEP>KAaBHUX OPraHiB, a TAKOXK Ha 3allUTH PEHTUHIOBUX areHIlii, BiIMOBIIHO 10 YKJIaJEHUX 3
HUMH JIOTOBOPIB, Ta YIIOBHOBAKEHUX OPTaHiB YIpPABIiHHA, Kl YIPaBIAIOTh KOPIOPATUBHUMHU IpaBaMH, 110
HaJIeXKaTh Jiep’KaBl B cTaTyTHOMY Kamitaini banky. KiieHT Hanae 3romy, 30kpema, Ha HaJaHHS iH(opmaii
HanionaneHomy 6anky VYkpaiHu mpo HasiBHICTH 3B’si3kiB y KitieHTa 3 nepkaBoro, 110 3A1MCHIOE 30poiiHy
arpecito MpoTH YKpaiHu, Ta Mpo rpOMaIsHCTBO/PE3UACHTHICTD TaKoi JIepKaBH.

1.9.6. Kuient Hagae banky 3rony po3kpuBaTH iH(GOpPMAIIO, 110 MICTUTh OaHKIBCbKY TAEMHHIIO Y
BUMagkax Ta B o0cs3i, BusHaueHuXx FATCA Tta/abo 3arampHum cranmaptoMm 3BiTHOCTI CRS Ta iHmMMUK
MDKHAPOJHUMH JIOTOBOPAMHU, 110 MICTSTh MOJIOKEHHS PO OOMiH 1H(GOPMAIIIEIO TSl TIOJIATKOBHX IIJIEH, 3r01a
Ha 00OB'sI3KOBICTh AKMX HagaHa BepxoBHoto Pamoro Ykpainu, abo ykinaJeHHMMHU Ha iX MIJACTaBl MIXKBIIOMYUMHU
JIOTOBOpaMH, a TakoX 00poOsaATH mepcoHanbHl naHi KiieHta, B ToMy 4Hcil mepefaBaTH iH(opmaliio mpo
KiienTa, 1o cTraHOBUTH 0aHKIBCHKY TAEMHHIIIO Ta MepcoHanbHi maHi KiieHta Tperim ocobam, B Mexax Ta
HOPS/IKY, BCTAHOBJICHHX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

1.9.7. KnieHnT Takox 3rojieH, mo baHK, BIAMOBIIHO 0 3aKOHOJABCTBA YKpaiHW, Oylae HaaaBaTH
iH(dopMallito, 0 cKiIaae OaHKIBCbKY TAEMHULIO, TPETIM 0co0am, K1 311HCHIOBATUMYTb [ii 1110/10 TOBEPHEHHS
banky 3aboprosanocti Kiient 3a JloroBopom abo BUSABIATH HaMmip npuadatu (MpuadaroTh) paBa BUMOTH 32
JoroBopom, abo k1M mpaBa BUMorH 3a JloroBopom OyayTh BiacTyIieHi bankowm.

1.9.8. KiieHT moromxyerbcs, mo yMmMoBH, nepexbaueni miamyHktamu 1.9.1-1.9.2 TlpaBun mono
30epexeHHs OaHKIBCbKOI Ta€MHUIl, HE IOIIUPIOIOThCA HAa BUIAAKH PO3KpHUTTA baHkoMm TpeTiM ocobam
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BimomocTeil mpo KiieHTa, mo ckiagaroTh OAHKIBCHKY TAaEMHHIIO, 1[0 HEOOXITHI 7S HAJIGXKHOTO HAJaHHS
TaKUMHU TPETIMH OCO0aMU IOCIYT, MOB’sA3aHUX 3 OOCITYyroBYBaHHSM OTEpaIliii 3 BUKOpUCTaHHAM Kaprkw,
nepenbaueHux numu [IpaBmiamu ta/abo ymoBamu ykiaaeHoro {orosopy. Jlo uucia TpeTix ocid MOXYTh OyTH
BiJJHECEHI, 30KpeMa, aji¢ He BUKJIIOYHO HAcTymHi: HarionanbHuit OaHk YkpaiHu; ayauTopu; npodeciiini
KOHCYJIbTAHTH; YCTQHOBH, WIO 3iHCHIOIOTH OOpOOKY IepCOHANBbHUX HaHWX Ha MpodeciiiHiii OCHOBI,
[epeBi3HMK y pa3i 3aMOBIIEHHSI MHOIO MTOCIYT'H 10CTaBKH KapTku; onepaTopu eJIeKTPOHHUX KOMYHIKaIliHHNX
MOCJIYT, SIK1 HAJAl0Th MEHI MOCITyTd MOOUIBHOTO 3B’s3KY; KOMITaHii 13 HagaHHs Jl0/1aTKOBUX MOCITYT MapTHEPIB
banky (B T.4. KoHCBEPIK-CEpBIiCY Ta/ab0 MOCIYT CTpaxyBaHHs); 0coOH (Opranizaiiii), 1o MpoBOIATH aKIlii Ta/abo
posirpamii Ta/abo mporpamMu JIOSJIBHOCTI TOIIO BIAMOBIZHO A0 YKIQJACHHX MDK TaKUMH 0COO0aMu
(opranizamisimu) Ta baHkom JOroBOpiB Ta/ab0 BIAMOBIIHO JO JOTOBOPIB, YKIAJCHUX MIX TaKUMH OCOOAMU
(opranizamisimu) Ta [lmarixaumu cucremamu. KiieHT Hamae 3rofgy Ha oOpoOKy TpeTiMu ocobamu #Horo
NEPCOHAIBHUX JAaHUX 3 METOI0 HAJAaHHS MOCIYT BIAMOBIAHO 0 YKIAJICHUX MK TpeTiMU ocobamu Ta bankom
OroBOpiB. 3 MeTOI0 3a0e3neueHHs Iiiei 300py MepcoHANbHUX JaHUX, BUBHAYEHUX UM MyHKTOM llpaBui,
Knient nHagae 3rogy tperim ocobam nepenaBatu banky nmepconansHi nani Knienra ta nani npo Hagasi ilomy
HOCITYTH.

1.9.9. Knient Takox 3rozieH, mo baHk, BiInoBiTHO 10 3aKOHOAABCTBA YKpaiHu, Oyzae TenedoHyBaTH
oMy, HaIpaBJIATU BIJOMOCTI MPO CTPOK Ta po3Mipu ioro 3000B’s3aHb nepen bankom, HapaxyBaHHS,
BUKOHAHHS/HEHaNe)KHe BUKOHaHHS KiieHToM cBoix 3000B’s3aHb 3a JloroBopowm, iHmry iHdopmaiiio Ta
NIOB1IOMJICHHS, TTOB’si3aHi/iepenoayeni numu [Ipasmiamu ta/abo JloroBopoM, a TakokK KOMEpILiHHI MTPONO3HIIii
Banky Ta pexsiamMHi Marepiajqu 3a JOIOMOTOIO IMOIITOBHX BiANPaBIICHb Ta JIMCTiB-3BEPHEHB, €IEKTPOHHHUX
3ac00iB 3B’S3Ky aBTOMAaTtW4yHOro moBimomiieHHs (Buximaumii IVR), SMS - mnoBigomieHb, TOmO Ha
aapecu/Homepu TenedoHiB, aapecu eleKTpoHHOI mowmTH (e-mail), Bkazani Kiientom B 3asBi-norosopi. [Ipu
npoMy KimieHT Hece BCi pu3MKH, TIOB’sS3aH1 3 TUM, IO HampaBieHa bankom iHopMallis cTaHe JOCTYITHOIO
TPETiM ocobam Ta, BiIMOBIHO, Ha/Ia€ 3roxy Ha 11 pO3roJIOMEHHS.

1.9.10. Kimient nanmae banky 3romy Ha HaganHs bBaHKOM IHIIMM HaJgaBavyaM IUIATDKHUX ITOCITYT
iHpopmanii (O6aHkaMm, (IHAHCOBUM KOMIIAHISIM TOIIO), IIO0 MICTUTHh OAaHKIBCbKY TA€EMHMIIO, KOMEpLIHHY
TaEMHUITIO, TAEMHUITIO HaJaBaya IUIaTHKHUX MOCHIYT, TAEMHHUIIIO (JIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3zakoHHE pPO3rojOIIeHHS iH(opMarii, o MICTUTh OAaHKIBCbKY TaeMHUIO, baHk Hece
BIJINMOBIIANIbHICTD, TIepeAdaueHy 3aKOHOAABCTBOM Y KpaiHH.

1.9.12. KiieHT Hajae M03B1U1/3romy Ha pO3KPHUTTS OAHKIBCHKOI Ta€EMHUIII HA 3BepHEHHs HarioHnambHOT
TOJIiIlii CTOCOBHO HEHANIE)KHUX TUIATIKHUX OMepariiil.

1.10. CTPOK JIi TOT'OBOPY

1.10.1. Jarotro yknaaeHHs [JoroBopy € jara BiIKpuTTs PaxyHKy, 0 3a3HAYAETHCS y 3asBi-IOTOBOPI.
VYxnanenuii 3 Kiienrom Jlorosip i€ 10 moBHOro BUKOHaHHS CTOpOHaMHM CBOiX 3000B’3aHb 32 HUM.

1.10.2. oroBip Moxxe OyTH po3ipBaHO Ha BUMOTY O/iHi€T 13 CTOpIH y BUMAIKy HEBUKOHAHHS 1HILOO
CropoHo10 cBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. [oroBip Moxxe OyTu po3sipBaHO 3a 3asBoi0 KiieHTa, sKImo 1e mepeadayeHo yMOBaMH
HoroBopy, y Oyab-skuii 4ac 3a yMOBH morameHHs KitieHToMm Bciel 3a00proBaHoOCTi, Sika BUHHUKJIA HA IT1ICTaB1
JoroBopy, Ta 3a yMOBH BIJICYTHOCTI OJIOKYBaHb 3a mpoBeAeHUMHU ABTopu3aiismu o Kaptkax Kiienra.

1.10.4. JTorosip Mosxe OyTH po3ipBaHO y 3B’43KY 3 BiIMOBOIO baHKy BiJ MiATpUMaHHs JUIOBUX BiAHOCHH
Ha mifcTaBi ctarti 15 3akony Ykpainu «lIpo 3amoOiranHHs Ta MpOTHIIO Jieranizaiii (BIIMUBaHHIO) JTIOXO/IB,
OJIep’KaHUX 3JIOYMHHUM INUIAXOM, (IHAHCYBaHHIO Tepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOTO 3HHILEHH». Y IIbOMY BUNIaJAKy baHK:

- moBimomisie KiieHta mpo (akT MpUAHATOTO PIMICHHS MO0 BIIMOBH BiJl MIATPUMAHHS TiJOBHUX
BIIHOCHH ULUIIXOM pO3IpBaHHS [IUIOBUX BIJHOCHMH Ta 3aKpUTTA paxyHKy/ paxyHkiB KiieHTta, nuisixom
HaJICUJIaHHS JINCTa TIOIMITOK (PEKOMEHJIOBAaHWM 3 TIOBIJOMJICHHSIM TMPO BpydeHHs) Ha aapecy Kiienta abo
BpY4YEHHs JTUCcTa ocoducTo (11 po3nuc) Kimenty (ynoBHoBaxkeHOMY npencTaBHUKY KitieHTa) Ta/ab0 HamicIaHHs
IMOBIIOMJIEHHS B MOOLIBHHUI TOAATOK TOIIO.
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- B JIeHb noBigoMieHHs KitieHTa 11010 Bi/IMOBY Bl MIATPUMAHHS JUIOBUX BITHOCHH IIUISIXOM PO3ipBaHHS
TJIOBUX BITHOCHMH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienra, Omokye paxynku Kiienta (oOmexye B
KOPHUCTYBaHHI paXyHKaMH), 10 OyJIM BIAKPHUTI 3TiTHO 3 TOTOBOPOM.

VY pasi BiAMOBM BiJ MiATPUMAHHS IiI0BUX BigHOCHMH 3 KilieHTOM mmisixom ix po3ipBaHHs, baHk
3aKpHUBa€ PaxyHOK/ paxyHKW KirieHTa HACTYMHOTO JHS MICIs MPUAHSATTS TAKOTO pillleHHs (3 BpaxyBaHHSIM
TEpPMiHYy, IO BCTAHOBJICHHH BIAMOBIAHUMHU IUIATDKHUMH CHUCTEMaMH JJIS 3aBEPIICHHS TMPOBEICHHS
PO3paxyHKiB 3a IJIATDKHUMH OMNEPAIlisiMU 32 PaXyHKOM), 3 OJHOYACHUM IEepepaxyBaHHSIM 3aIHIIKy KOIITIB
Kiienra (y pasi iX HasSBHOCTI) Ha paXyHOK JijIsi OOJIIKY KOIITIB 32 HEIIFOUMMH PaxyHKaMH 3 TOJAIBIINM iX
nepepaxyBaHHsAM Ha paxyHOK KirieHTa, BIZKpUTHH B iHIIOMY OaHKy, 3a HaJaHMMH KIli€HTOM peKBi3UTaMu 3
BIJIOBITHUM TIPU3HAYCHHSM IUIaTeXKy. baHk 00JiKoBYye (30epirae) KOIMITH HAa paxyHKY JJsl OOJIIKY KOIITIB 32
HEIIOYMMH PaxXyHKaMHU, 10 MOMEHTY 3BepHeHHs KitienTa 1o banky 3 MeToro ix nmepekasy Ha paxyHok Kiienra
B iHIIOMY OaHKYy, ajie He JIOBIE, HDK 3 POKH 3 JIaTH MEPEHECEHHs KOIITIB Ha PaXyHOK JJs 00Ky KOIITIB 3a
HEJlIIOUUMH paxyHKaMHU.

1.10.5. JToroip Moke OyTH pO3ipBaHO Ha IHIIKX ITiICTaBaX, Nepea0auYeHUX YNHHUM 3aKOHO/IaBCTBOM
Yxkpainu.

1.10.6. KiienT mMae mpaBo BiIMOBUTHCS BiJ KopucTyBaHHA IlakeTom Ta 3BepHyTHCS 10 baHKy i3
3asB0OI0 TIpo 3akpuTTsi CyOpaxyHKy, HEe po3puBarouu Jorosip.

1.10.7. bank ™ae TmpaBo B OJHOCTOPOHHHOMY TMOPSAKY TPHUIIMHUTH OOCIyrOBYBaHHS
[Tponykry/Ilakery, He pospuBatouu Jloromip, 3akputu CyOpaxyHOK Ta HE BHMJATH 3aMOBIIEHI BiAMOBiJHI
Kaptku y pa3i Hecratu Kiientom noBHoi Baprocti Ilakera npoTsirom nepioay, BcraHoBiaeHoro Tapuduum
m1aHoMm Juis takoro [lakera.

1.10.8. Ilpm 3akpurti [lorounoro/KapTkoBoro paxyHKy, 3a 3asBoro KilieHTa, 3aJIMIIOK TPOIIOBUX
KOIITiB/0aHKIBCHKUX METAJTIB MOKe OyTH nepepaxoBaHo bankoM Ha inmmii, Bu3HaueHN KilieHTOM paxyHOK.

1.10.9. IloTouyHMiIi paxyHOK 3aKPUBAETHCS:

- Ha mijacTasi 3asBu Kiienta npo 3akputts IloTouHOoro paxyHky 3a BCTaHOBJIEHOK bankoM ¢opmoro
HACTYIHOTO JIHS 3a JIHEM OCTaHHBOI ornepaiii 3a TakuM [1oTouHuM paxyHKOM;

- y BUIIQIKy HEBUKOHAHHS YMOB iHIIUX JOTOBOPIB yKJIaJeHUX 3 baHkoM a00 HEHale)XKHOTO BUKOHAHHS
KiieHTOM 3aKOHHHUX BUMOT YIIOBHOBa)X€HUX 0¢10 baHKy (B Mexax iX KOMIETeHIi1) 3 MUTaHb JJOKyMEHTaJIbHOTO
oopmienHs ropuauuHoi cripaBu KiieHTa 1 muTaHb 0aHKIBCHKOro oOciyroByBaHHs [loTouHOro paxyHKy, siKi
HE JIal0Th MOXKJIMBOCTI baHKYy BUKOHATH BUMOTY YMHHOTO 3aKOHOJIaBCTBA (B T.4. 0 OOPOTHO1 3 BIAMUBAHHSIM
KOIITIB Ta Jieraji3alii J0X0/1iB, OJCPKAaHUX 3JIOUMHHHM IILJISTXOM);

- y pasi BiicyTHOCTI onepariiil iHiniiioBanux Kiientom 3a [IoTOYHUM paxyHKOM NPOTITOM OJHOTO POKY 1
O1sIbI1Ie Ha IKOMY BiJICYTHI 3aJIUIIKH;

- y pa3i BiACYTHOCTI oneparliif iHinifioBanux Kiientom 3a [10TOUHUM paxyHKOM NPOTATOM TPbOX POKIB
niapsiA i 6iIbIIe Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 EpepaxyBaHHAM 3aJIMILIKY KOIITIB Ha BiIIOBITHUHA paXyHOK
banky;

- nopyuieHHs: Kiienrom Oyb-skuX 3000B°s13aHb Ta yMOB 1UX [IpaBui ta JloroBopy (B T.4. 11010 CIIJIaTH
Kowmicii 3a po3paxyHKOBO-KacoBe 00CIYrOBYBaHHS PaXyHKY), sIKi MEPEIIKOIKAIOTh a00 pOoOISTh HEMOKIMBUM
BUKOHaHHS baHKoM CBOiX 3000B’s13aHb 3a 1M JloroBopom;

- y pasi cmepTi KimienTa — 3a 3BepHEHHSIM CTTaIKOEMITSL.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAEThCS:

- Ha TicTaBl BiAnoBiaHO1 3as8u KitienTa momao 3akputts KaptkoBoro paxynky/IlakeTy 3a BCTAHOBIIEHOIO
bankom ¢opMoro, 3a yMOBH BiZICYTHOCTI 3aJUIIKy Ha HbOMY Ta 3a00oproBaHOCTi 31 crutatu Kowmicii (B T.d.
Komicii 3a mocimyrm 3 po3paXyHKOBO-KacoBOTO —0OOCIyroByBaHHS PaxyHKy, BHUIIYCK/TIEPEBHUITYCK
ocHoBHOi/nogarkoBux Kaprok, SMS-indopmyBanus Ttomo). KaptkoBuil paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes uepes 30 (Tpunusath) OnepaniiHux 1HIB 3 MOMEHTY OTpUMaHH4 Bi KitieHTa 3asBU PO 3aKpUTTA
Paxynky/Ilakery;
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- y pasi BicyTHOCTI omepaiii iHinioBanux Kmienrom 3a KaptkoBum paxyHkom/CyOpaxyHKOM
IPOTSITOM OJTHOTO POKY 1 O1JIbIIIe Ha SIKOMY BiACYTHIM MaCMBHUI 3aJIMIIOK KOIITIB Ta BiACYTHS 3a00pTOBaHICTh
31 crutatu Komicii;

- nopyienHs Kiientom Oynb-akux 3000B’s13aHb Ta yMOB 1uX IIpaBun ta Jloroopy (B T.4. 11010
cruiaty Kowmicii), siki mepemkopkarTs ado poOsiTh HEMOKIMBUM BUKOHAHHS BaHKOM CBOiX 3000B’si3aHb 3a
M Jlorosopom;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSM CIaJIKOEMIIS.

1.10.11. JTaroro 3akputTs KapTKOBOTO paxyHKy € aara 3akpuTTs octranHboro CyopaxyHky KiienTa.

1.10.12. leno3uTHHI paxyHOK 3aKpUBAETHCS HA HACTYITHUH OMepaliifHuii 1eHb Mmics:

- cucanHs cymu Jlenosuty 3 JlemosutHoro paxynky Kiienta mpu 3akinueHHi CTpoky 30epiraHus
KOIIITIB;

- JIOCTPOKOBOTO MoBepHeHHs Jleno3uty (B moBHi# cymi) Kiienra, sikmio e nependadeHo Jloropopowm;

- cnrcanHs Jleno3uty 3 Jleno3uTHOTO paxyHKY 3 1HIIKX MiACTaB, 00yMOBJIEHUX YUHHUM 3aKOHOJJAaBCTBOM
Ykpainu.

1.10.13. B yactuni Hagauns E/II1 JloroBip po3puBaeTbcs 3a HACTYITHUX YMOB:

- 3a BIAMOBITHUM PIIICHHSIM CYAY IIOAO PO3ipBaHHS JOTOBOPY MPO HAJAHHS ENEKTPOHHUX JOBIPUUX
MOCTYT;
- oronomeHHs Kiienta momepnuM, BU3HAHHS KJIi€HTa 0€3BICHO BiJICYTHIM, HEIl€3JaTHUM, OOMEKEHHS
LMBUIBHOI mie3gaTHocTI KiieHTa;
- npunuHeHHs AisutbHocTi KHE/IT.

1.10.14. PozipBanus loroBopy y uyactuni Haganus E/II1 € miacraBoro mist ckacyBanns KHEJIIT ycix
Ceprudikari, chopmoBanux jyist Kimienra.

1.10.15. [ToroBip Mo>xe OyTH po3ipBaHO Ha IHIIKX MiICTaBax nepeadadyeHnx YNHHIM 3aKOHOaBCTBOM
VYkpainu.

1.11. JOTPUMAHHSA HOPM TA BUMOI' FATCA TA 3ATAJIBHOTI'O CTAHIAPTY
3BITHOCTI CRS

1.11.1. baHk € yyacHUKOM — (h)IHaHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ciy:k0010 BHYTPIIIHIX
noxoziB CIIIA Ta BxkuBae BCixX 3aX0fiB uid foTpuMaHHsa HOpM Ta BUMor FATCA Ta/a6o € (hiHaHCOBUM areHToM
Ta BXHMBAa€ 3aXOIW JUId JOTPUMAaHHS HOPM Ta BHUMOI 3arajJbHOro craHaapTy 3BiTHocTi CRS s mineit
baratoctoponnsoi yronu CRS.

1.11.2. Kiient Ta/abo JloBipena ocoba Kiienrta 3000B’s13aH1 HagaBatu banky iHpopMaliito mpo
CBiif craryc mojatkoBoro pesuaeHtctBa CIIA Ta y BUNaaKy HasBHOCTI/HAOYTTS CTaTycy IOJATKOBOTO
pesunentcrBa CIIA nanatu banky B mucsMoBiit (hopMi, 3aCBiAUEHY HAJIEKHUM YHMHOM, Y TOMY YHUCIII Pa3oM i3
3allOBHEHOIO BiAMOBITHO 10 BUMOT City:x0u BHyTpitHixX goxoais CIHA popmoro W9 ta/abo W8 Ta/abo iHImmu
¢dbopMamu 13 3a3HaUeHHAM ineHTU(IKaliiiHOro HoMepy IuiatHuka noaatkiB CLA kmienta. bank Mae mpaBo
BHU3HauaTu (Gopmy HajgaHHs Takoi iHdopmaii Ta HeoOXinHIcTh HaaHHS KiienTom Ta/abo JloBipeHoro 0co0010
KiienTa 101aTKOBUX JOKYMEHTIB PO HAsBHICTH/BIACYTHICTh (akTiB mogaTtkoBoro pesuneHtcrsa CILIA.

1.11.3. Kiient Ta/ab6o loBipena ocoba kiieHTa 3000B’s13aH1 HajaBaTi banky iH(opMmartio mpo ix
CTaTyC MOJATKOBOIO pe3uaeHTCTBa 1HIIOW kpaiHu kpiM CHIA Ta YkpaiHu Ta y BUNAAKy HAasBHOCTI/HaOyTTS
CTaTyCy IOJAaTKOBOrO pe3uieHTcTBa iHImOK KpaiHu KkpiM CIIA Tta VYkpainu Hamatu baHky nokymeHT
CaMOCTIMHOI OLIIHKHU CTaTyCy MOJJaTKOBOT'O PE3HUIEHTCTBA BiIIIOBITHO /10 BUMOT 3arajbHOr0 CTaHAAPTY 3BITHOCTI
CRS nu1g BcTaHOBJIEGHHS JIepKaBU (FOPUCIUKILIT), TOJATKOBUM PE3UJICHTOM fKOi € KitieHT.

1.11.4. Kimient ta/abo JloBipena ocoba KiieHTa 3000B’s13ye€ThCsl HajaBaTH 1HITY 1H(OpMAIio
Ta/abo NOKyMeHTH, HeoOXinHI baHKy ais BKUTTSA 3aXOIB HaJE€KHOI KOMIUIEKCHOI NEpPEeBIPKU PaxyHKIB,
BCTAHOBJICHHS X Mi3BITHOCTI Ta CKJIaIaHHs 3BITHOCTI 32 MiI3BITHUMU paxyHKamu Ha BukoHaHHs Bumor FATCA
Ta/abo 3aranbpHOro cranaapry 3BiTHOCTI CRS.

1.11.5. Kumienr Tta/abo JloBipena ocoba KirieHTa mOromKyeThcsi Ta 3000B’A3y€ThbCs HaJaBaTH
iH(DOopMaIrito Ta TOKYMEHTH, SIKi CTOCYIOTBCS HOTO CTAaTyCy MOAATKOBOTO PE3UICHTCTBA.
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1.11.6. Knient ta/abo JloBipena ocoba Kmienra 3000B’s3aHi mpoTsrom 30 KaleHAapHHUX IHIB
noBiAoMUTH baHKy Mpo 3MiHY CBOrO CTaTyCy MOJATKOBOTO PE3UACHTCTBA Uil IIei 3arallbHOTO CTaHAApPTY
3BiTHOCTI CRS Ta/abo ix crarycy ais ninerr Yronu FATCA.

1.11.7. Slkmo y Bumaakax, BuzHaueHux Yrogowo FATCA Ta/abo 3araapbHUM CTaHIApTOM
3BiTHOCTI CRS, mig yac abo micis 3acTocyBaHHs MPOLEAYp HaJISKHOT KOMIUIEKCHOT epeBipku baHk ai3HaeThCs
a00 BIH Mae€ MiJACTaBM BBaXaTH (Ma€ IMiJO3pY), M0 PaXyHOK HAICKUTH 0 MiA3BITHHX, aje IIOJ0 PaxyHKY
BJIACHUKOM PaxXyHKY ITOJaHO JOKYMEHTH CaMOCTIHHOI OIlIHKK CTOCOBHO cebe Ta/abo iHury iHpopMariito Ta/abo
JTOKYMEHTH, K1 BKa3ylTh Ha Te, III0 paXyHOK HE € MiI3BITHUM, baHK Mae rmpaBo HaJicIaTH Ha aapecy BIacHUKA
pPaxyHKY 3aIIUT 3 BUMOTOIO PO HaJIaHHS MOSICHEHb Ta iHpopMallii, 110 CTOCYIOThCS MiA03PH.

Kiient Ta/abo JloBipena oco6a Kiienta 30008’ s13aHuii Hanatu banky moscHeHHs Ta iHdOpMaIrito, 1mo
CTOCYIOTBCS Mi103pH, MpoTaroM 30 KaleHIapHUX HIB 3 THS OTPUMAaHHS 3aIuTy.

1.11.8. Henamanns Kiientom mokymentiB, BuszHadenwx m. 1.11.2., 1.11.3., 1.11.4. nux IlpaBumn,
HEMOBIJOMJICHH baHK mpo 3MiHY CTaTycy HOJAaTKOBOTO pe3uAeHTcTBa a00 HeHamaHHs mnpotaroM 30
KaJICHIApHUX JHIB 3 JIHA OTPUMaHHS 3anuTy Bijg baHky 3amutyBanHoi iHopmarlii Ta/abo MOKyMeHTIB, abo
HaJaHHA 1HpOopMaIlii Ta/abo JOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH MifA03py baHKy 11010 MiA3BITHOCTI paxyHKY, €
T1JICTAaBOIO JIJIsl BIIMOBU baHka y BCTAaHOBJICHH] JUIOBUX BITHOCHH, BIIMOBH y HaJaHH1 (DiHAHCOBUX MOCITYT a00
JUIS BIIMOBH B [10/1aJIbIIIOMY HaJlaHHI [IOCJIYT, Y TOMY YHMCII [yl PO31pBaHHS JOTOBIPHUX B1JIHOCHH 3 BJIACHUKOM
paxyHKy.

1.11.9. KnienT miaTBepmxye, 110 BiH HaJae 3rojly Ha nepeady nepcoHaIbHUX JaHUX, PO3KPUTTS
0aHKIBChKOI TAEMHHIII, 1HIIOT KOH(IAEHIIHHOT iHpopMallii 3 MeToro BiuKoHaHHS HOpM Ta BUMOor FATCA ta\abo
3aranpHoro cranmapty 3BitHocTi CRS, 30kpema, ane HepukimouHo: Ciryx61 BHyTpimHiX noxoni CILIA mpu
HagaHHi 3BiTHOCTI M0 FATCA, KOMIETeHTHUMH OpraHamMH KpaiH-y4acHHIIb 3arajbHOTO CTaHIApTy 3BITHOCTI
CRS

1.11.10. Krnient posymie Ta mpuiiMae yci pu3uWKd, B TOMY 4HCT (iHAHCOBI, TOB’s3aHi 3
HenotpumanasM BuMor FATCA Ta/abo 3aransHoro cranmapty 3BiTHOCTI CRS Ta BimmoBoro Kiienra ta/abo
HoBipeHoi ocobu KiienTa Bin HaganHs iH(popMallii, sKy BuTpe6oBye bank abo HeBYaCHOTO MOBIAOMIIEHHS PO
3MiIHY cTaTycy MoaaTtkoBoro pesujaeHTcTBa Kiienta Ta/a6o JloBipeHoi ocobu Kiienta abo HamgaHHS
HEZ0CTOBIPHOT 1HpOpMaIlii.

1.11.11. bank He Hece BianmoBinansHOCTI niepea Kmientom, JloBipenoto ocoboro Kiienra 3a Oynb-
SK1 yTpUMaHHS, CaHKI[il, OOMEXeHHs Ta 1HIII HETaTHBHI HACTIJKM IOJI0 PaxyHKIB, IPOIIOBMX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KiieHTa, SKIIO Taki HACTIAKU TOB’s3aHl 13 BUKOHAHHSAM baHKOM BIacHHX
3000B’A3aHb K QpiHaHCOBOTO areHra (B T.4. B pamkax FATCA Ta/abo 3arampHoro crannapty 3BiTHocTi CRS),
30KpeMa 3 po3ipBaHHAM JOTOBIPHUX BITHOCHH, a TAKOX 3a Oy/1b-5K1 OB’ 13aH1 3 IUM 30UTKH, BUTPATH, MOPAJIbHY
HIKOJTy Ta/abo HEOTPUMAaHi JI0XO0/IH.

1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu moroaunu, 1mo Oynb-ski [loBigoMeHHsS, 3BepHEHHS, BUMOTH, JIUCTH Ta IHIIA

iHpopMartis, (1a1i — 3BepHEHHs), 1110 BiIIOBITHO 70 11bOr0 JloroBopy HampaBisIOTHCS/TOBOIATHCA 10 BiJoMa
CropoHamu oJiHa OJIH1H, BUKJIaJAI0ThCS Y MTUCHEMOBIHN opMi.

1.12.2. 3BepHenHs, 1m0 HanpaBisieTbes: KimienToM baHKy, BBaKaeThCsl HAJIGKHUM YHHOM HaIpaBJICHUM,
SKILO Take 3BEPHEHHS HANpPaBJICHO y OYAb-AKH 3 epeTiueHuX Croco0iB:

- Bpy4YeHO ocobucto y BinmineHi banky ymoBHOBakeHiH oco0i baHKy, 1m0 MHiATBEpAXKY€EThCS
NIPOCTaBJICHHSAM JaTH OTPUMaHHSI, ITiIIICOM YIOBHOBa)K€HOI ocoOm baHKy, sIKIIo Take 3BepHEHHS BUKIIAICHE
B [IANIepOBOMY BUTIIA1 Ta mianucane Kiienrowm;

- TIONITOBUM BiJIIPABJICHHSM, JIMCTOM 3 OIMCOM BKJIAJCHHS, SIKIIO Take 3BEPHEHHS BUKIAJICHE B
narnepoBomMy BUIJIsLAL, mignucane KiieHTom Ta HampaBieHe Ha ajnpecy banky, 3a3HaueHy y upomy Jlorosopi,

abo 1”1y azapecy, noBiomiieHy bankom i HampaBiieHHs! 3BEPHEHb;

42



- @IEKTPOHHOIO IOIITOIO, SIKIIO Take 3BEPHEHHS BUKJIAJICHE B €IEKTPOHHOMY BUTIA1L, mianucane KEIT
Krienta Tta HampaBieHe Ha elNeKTpOHHY aapecy banky contactcentre(@ukrgasbank.com, abo iHmy anmpecy,
1oB1JIoMJIeHy baHkoM 1151 HanpaBiieHHs 3BEpHEHb.

3BepHeHHS, 1110 HanpaBisteThes Kiienrom banky, BBaxaeThCsl HATEKHUM YHHOM OTpUMaHuM baHkom y
Oyab-sKy 3 TIepeNiYeHnX JIaT:

- B JIaTy NPOCTABJICHHS 1JIIUCY YIOBHOBa)XEHOIO 0c00010 baHKy 1po oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3Ha4YEHY MOIITOBOIO CIIY>K0010 K JaTa Bpy4eHHs1 3BEpHEHHS yIIOBHOBaXKeHIl 0co01 baHky;

- B JIaTy OTPUMaHHs 3BEPHEHHS aBTOMAaTM30BAaHUM UM IHIIMM CIOCOOOM B €JIEKTPOHHOMY BUIIAAIL
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €IEKTPOHHOMY BUTJISIIL.

1.12.3. 3BepHenHs, 1o HanpasisieTbes Kiienty bankom, BBaxaeThCsl HAIEKHIM YHHOM HAIPaBJICHUM,
SKIO TaKke 3BEPHEHHS HAIIPABICHO Y OyAb-IKHIA 3 IEPETiYeHUX CIIOCO0IB:

- TIOUITOBUM BIJIPABJICHHAM, SKIO Take 3BEPHEHHs BHUKJIAJICHE B IAllepOBOMY BMIVIAJI, MiANHMCAHE
YIIOBHOBaXXEHOIO0 0co00t0 banky Ta HampaBieHe Ha ajpecy Kiienra, 3a3naueny y JloroBopi abo B 3asBi-
JOTOBOPIi, a00 B IHIIOMY JOKYMEHTI/3asBi, o HanaHuii(a) banky Kiienrowm;

- @IEKTPOHHOIO IOIITOIO, SIKIIO TaKe 3BEPHEHHS BUKJIAJICHE B €NIEKTPOHHOMY BUTIsAL, mianucane KEIT
YIIOBHOBaXK€HO1 0co0u baHKy Ta HampaBieHe Ha eleKTpoHHY ajapecy KiieHta, 3a3Hadeny y [lorosopi abo B
3asBi-noroBopi, abo B iHIIOMY TOKYMEHTI/3asB1, 110 HajaHnui(a) banky Kmientom;

- 3acobamu Cucremu /IbO Kiienra, ski BAKOPUCTOBYIOThCSI BaHKOM (B TOMY 4uCIIi, ajie HE BUKJIIOYHO,
B €JIEKTPOHHHUX 3aco0ax 3B’A3Ky aBTOMAaTHYHOTO moBigomieHHs (Buximauid IVR), push-moBimomiieHs Bix
banky Ha MoGiTpHUN TipHUCTpiit KitieHTa, Ha skOMy BCTaHOBIIEHO MOO1TbHUN OaHKIHT).

- 3aco0amMM KOMYHIKaIlifHOrO 3B’sI3Ky IIISXOM HampaBjieHHs SMS-NoBioMIIEHHs, TOBIIOMJICHHS B
Telegram (Tenerpam), Viber (Baiibep), To11o, 3a Homepom Tenedony Kiienra, mio 3a3nauenuii y Jlorosopi abo
B 3as1B1-10roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asBl, 1110 HajaHui(a) banky Knientom;

- IUISIXOM po3MilIeHHs iHopMarlii Ha odiuiiiHomy caiiti banky https://www.ukrgasbank.com/.

3BepHEeHHs, 0[O0 HampaBisieTbesi KiieHTy bBaHKOM, BBaXKa€ThCS HAICKHUM YUHOM OTPHUMAaHUM
Knienrom/mpen’siBnenum  bankoM B JeHb BiampaBieHHs baHkoM Takoro 3BepHEHHS Yy CHociO,
KaHaJlaMu/3aco0amH 3B’s3Ky, epeoaueHuMHU UM J[oroBopoM.

VY pa3i 3MiHE ajapecH MNpOKHWBAHHA/TIEpeOYyBaHHS, aJlpecH €JIEKTPOHHOI MOIITH/HOMEpPIB TenedoHy
KiienT 30008’ s13aHMit MOBiToMUTH TIpo 11e bank y cTpok, nependadenuit nm.1.4.2.2. mporo JloroBopy.

Kmienr Hece Bcl pu3uKH, TMOB’A3aHl 3 HACHIAKaMH  HaJdaHHS baHKy  HEIOCTOBIPHOI
iHpopManii/HeHanaHHs 1HpopMaLii Mpo 3MiHY aJpecH NPOKUBAHHs/TIEpeOyBaHHSA, aJAPECH EIEKTPOHHOI
HOLITH/HOMEPIB TeneOoHy TOIIO (B TOMY YHCII PU3UK PO3TOJIONICHHs OaHKIBCbKOI TaeMHMIIl, HacTaHHs [lozii
npunuHeHHs Tomo). Kananu/peksizutu 1s 3B’ 43Ky, nosinomiieHi Kiienrom y nipomy [loroopi abo B 3asBi-
noroBopi, abo B 1HIIOMY TOKYMEHTI/3asiBi, mo HaaaHuii(a) banky Kimientom, nmpuiimatotbcsi bankom sk
JIOCTOBIpHI, aKkTyanbHi Ta HaiexH1 Kiienty. KiienT Hece BCi pu3HKy, OB’ s13aHi 3 TUM, 10 HaripaBiieHa bankoM

iH(poOpMallist cTaHe JOCTYITHOIO TPETiM 0co0aMm Ta, BiIMOBIIHO, HA/IA€ 3rOAY Ha 11 pO3TOJIOIIECHHS.

43



PO31JI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTSA, OBCJYTI'OBYBAHHSA IIOTOYHOI'O PAXYHKY

2.1.1. YMOBM Ta TOpPSAOK BIAKPHUTTS, 0OciHyroByBaHHs [loTOYHOrO paxyHKY, BHKOPHCTaHHS
TPOIIOBHX KOINTiB/OAaHKIBCHKMX METAJiB 32 HUMH BHU3HAUYAIOThCS IUMH llpaBwiamMu Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHH, y TOMY YHMCJIi HOpMAaTUBHO-IIpaBoBUMH akTamu HBY.

2.1.2. banx BinkpuBae Kiienty IloToyHuii paxyHOK Yy HaIllOHAJIbHIN/IHO3eMHIH BatoTax/
0aHKIBCHKMX MeTanax micis HajaHHsa KirieHToM BCiX HEOOXITHUX JOKYMEHTIB, MPOBEICHHS 1leHTH]IKaIIiT,
Bepuikamii Ta BUB4eHHs1 ocobu KiieHTa BiIOBiTHO O BUMOT YHHHOTO 3aKOHOJIABCTBA Y KpaiHu. Binkpurrs
[ToTouHOTO paxyHKY BiIOYBa€eThCs y IeHb OTpuMaHHs BiJ KitieHTa BCiX HEOOX1THUX JOKYMEHTIB, B TOMY YHCI
MiMcanoi 3asBU-I0T0BOPY, Ta MiCIs MpoBeAeHHs ineHTrudikalii, Bepudikarii Ta BuBueHHs KiienTa.

2.1.3. Tlopsmok mpoBeaeHHs onepaniii 3a IloTouHUM paxyHKOM, pEryJlO€TbCS YHHHUM
3aKOHOJABCTBOM YKpaiHM, y TOMY YHCIIl HOPMAaTUBHO-IIpaBoBUMH akTamMu HBY, BHYTpillIHIMI HOPMAaTUBHUMHU
JNoKyMeHTaMH baHky 3 ypaxyBanHsM yMoB nux IIpaBui. Oneparii 3a [TorounuM paxyHKOM 311IHCHIOIOTBCS 32
JIOTIOMOT OO TUTATIKHUX 1HCTPYMEHTIB (KpiM €IeKTPOHHUX IJIATIKHKUX 3ac00iB) 3a hopMamu, YyCTAaHOBICHUMH
HOpPMAaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo BHyTpimHiMU NOI0KEHHAMHU baHKy.

2.1.4. O6cnyroByBanHs [TorouHoro paxyHky 3AiMCHIOETbCS B onepauiifHuii yac. OGCIyroByBaHHS y
nicisonepauifHuil 4ac 3/1MCHIOETBCS BUKIIOYHO 3a 3rofoko0 banky. OmnepauiiiHuii yac BH3HAYa€eThbCs
BHYTPIIIHIMH JOKYMEHTaMH baHKy Ta po3MinryeThcs Ha iHpopMamiifHuX JOMIKax B MpuMileHH1 baHky.

2.1.5. Po3Mmip Ta mOpsIIOK OIUIaTH MOCIYT baHKy:

2.1.5.1. [Inara 3a mocnyru, nepeadavena Tapudamu, cradyeTbes (CIUCYETHCS) y HallIOHATBHIN BATIOTI
VYkpainu.

2.1.5.2. TlnaTta 3a mocayry, siKi € 00’€KTOM OMOJATKyBaHHS MOJATKOM Ha JOJaHy BapTiCTh, 3TiJIHO
YMHHOTO IOJJaTKOBOT'0 3aKOHOJJaBCTBA YKpainu, y Tapudax 3a3HaueHa HaCTYITHUM YHHOM: «3arajbHUN po3Mip
tapudy (po3mip tapucdy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusm 3asBu-moroBopy Kiient nopydae banky cnmcyBatu 3 IloToyHOrO paxyHKY,
BiIKpuTOoro y banky ta 3 BiacHux IloTouHMX paxyHKIB, BIAKPUTHUX B IHIIMX OaHKaxX Ha MiJCTaBl MJIATIXHOL
IHCTpYKLii, B CTpokH (3a3HaueHi B Tapudax), abo B OyIb-IKUH MOMEHT 3a MEXaMHU LUX CTPOKIB I'POIIOBI
KOILITH:

- Ha TorameHHs Oy/b-sK0i 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOYEHOT) 110 BUHMKJIA BIJIOBITHO JI0
yMOB aaHoro /loroBopy Ta/abo iHIIKX JOrOBOPIB YKIJIAJAEHUX 3 baHKOM (B TOMY YMCIII JOTOBOPIB PO HaJIaHHS
0aHKIBCHKHMX MOCIYT);

- B orutaty Kowmicii, mpoueHTiB, cyMH 3a00proBaHOCTI (B T.4. CTPOKOBOI 3a00pPrOBaHOCTI) MO KPEAMTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPAaMH YKJaneHUMH 3 baHkowm;

- B OIIATY 3a KOMIUIEKCHE pO3paxyHKOBO-KacoBe 00ciayroByBanHs [10TOUHOTO paxyHKY B HaIllOHAIBHIN
BaIIOTI YKpaiHK/ 1HO3eMHIN BaItOTI/0aHKIBCbKUX MeTalax, 3rijiHo 3 Tapudamu;

- B oriary /logaTkoBuX BUTpAT BU3Ha4YeHUX Iumu [IpaBumamu;

- Ha BJACHY KOpPUCTh, a TaKoX Ha KOpPHUCTh IHIIMX oOCi0 TpU HEHAIeKHIN MIaTLKHIN
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [ToTouHMIT paxyHOK.

2.1.7. Y pazi HenoctaTHOCTI komTiB Ha [lorounHomy paxyHky KiieHTa B HamioHaJbHIN BaOTI
VYxpainu 11 criatu Kowmicii/JlonaTkoBux BUTpat Ta/abo y pasi He1ocTaTHOCTI KOIITiB Ha [ToTouHOMY paxyHKY
KrienTa ans 3aiiiCHeHHS 1HIIUX OIepaliil BU3Ha4eHnX B MiAMYHKTI 2.1.6. nux [IpaBui, 3 METOIO MpPOBEACHHS
po3paxyHkiB Ta omepainiid mo [lorounomy paxynky Kiienra, Kmient namae 3romy banmy Ha 3miiicHEHHsS
JleberoBoro mepeka3y KOMITIB 3 paxyHKiB KiieHTa BIAKpUTHX B OaHKy B BaJIIOTaX, BIIMIHHUX BiJl BaJIIOTH
3iHCHEHHOI omeparlii, B po3Mipi JOCTaTHbOMY JJIsl MPOBEJIEHHS TAaKUX pPO3paxyHKiB Ta omepauii. KiieHT
YIIOBHOBaXXy€e baHK mpojaBaTH CIUCaHy 1HO3€MHY BaltOTy/0aHKIBCHKMI METaj 3a KypcoM YHOBHOBa)KEHOTO
0aHKy Ha MOMEHT MpoJaxy (3riIHO HOpMAaTHBHO-NpaBoBHX akTiB HamionanbHOro OaHky YkpaiHu), a
TPUBHEBHI €KBIBAJICHT 3apaXxOBYBaTH Ha MOTAIICHHs 3a00pTOBaHOCTI MO CIUIaTI KOMICi1/J0IaTKOBUX BUTpPAT 3a
oTIepalli€lo.
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Bank 3piiicHIoe omepalii 3 NpoJaky 1HO3eMHOi BaJIOTH/OaHKIBCHKMX METATIB Yy BiJIOBITHOCTI 3
BHMOTaMHU YHHHOTO 3aKOHOJJaBCTBA Y KpaiHU, B TOMY UMCIII IIPO BaJTIOTHE PETYIIOBAHHS 1 BATIOTHUIN KOHTPOJb.
Kowmicis, Hanexxna banky 3a 3miiicHEHHS omepariii 3 MpoaaXy iHO3eMHO1 BaatOTH/OaHKIBCHKUX METAIIB, a
TaKoXX ToHeceH1 bankoM mpwu peasizalii Takux orepariid BUJATKH, BiIIITKOAOBYIOThCS 3a paxyHOK KiieHTa B
po3mipi 3rigao Tapudis, MO AiOTH HA MOMEHT TPOBEJCHHS oOIeparliii, musxoM 3iiiicHeHHs J{ebeToBoro
nepeka3y 3 [loTodHOTO paxyHKY y JCHB MPOBEIEHHS TAaKOi OIeparii Ha BiAMOBIIHI BHYTPIITHLOOAHKIBCHKI
paxyHKH, BiIKpuTi B baHKy.

CyMa rpomoBUX KOIITIB OTpHUMaHa BiJl MPOJAXKY I1HO3EMHOI BAIIOTH/OAHKIBCHKHX METAJliB
HanpaBiseThes Ha craty Kowmicii y 1eHb MpoBeIeHHS TaKo1 oreparii.

2.1.8. 3asnaueni y Tapudax Komicii 3aCTOCOBYIOTbCS TIIBKH 1O OIeEpamiii, BUKOHAHHS SIKHX
3IIHCHIOETHCS Y 3BUMaiHOMY MOPsiAKY. CTOPOHU IOMOBHIIUCH, SIKIIIO TIpH 00CTyroByBaHH1 KilieHTa BUHUKAIOTH
JlomaTKkoBI BUTpATH, TO BOHH MarOTh OyTH BimmkomoBaHi Kmientom. 3 meroro BimmkoayBanHs KitieHTOM
HonatkoBux Butpatr bank Hamae KiieHTy B mucbMoBiit popmi po3paxyHok Jlo1aTKOBUX BUTpAT, Ha ITiICTaB1
SIKOTO BHUTPATH CILIAYyHOThCs (crucyroTbest 3 ITlorouHoro paxynky KirieHTa y HamioHalmbHIM BalioTi) y iX
(dakTHIHOMY PO3Mipi JOAATKOBO 10 BU3HAa4YeHUX Tapu(iB y rpuBHI 10 AirouoMmy Kypcy HamioHansHOTO OaHKy
VYkpaiHu Ha MOMEHT CKJIAJIaHHS TAKOTO PO3paxyHKy J(olaTKOBHX BUTpAT.

JloaTKOBI BUTpPATH BIMIIKOMOBYIOThCS KITIEHTOM TPOTATOM OJHOTO OMNEPAIiiHOTO IHS 3 JHSA
otpumanHs Kiientom po3paxyHky [lolaTkoBUX BUTpaT.

2.1.9. V Bunaaxky nmpuMyCOBOTO CIHUCaHHs (CTATHEHHs) TPOLIOBHX KOWITIB 3 [IoTOYHOro paxyHKy,
BIJIMOBIHO JI0 YMHHOTO 3aKOHOAaBCTBa Ykpainu, Komicia 3a mpoBeaeHi onepaitii cnucyroThesi bankom abo
crutauyroThest Kimienrom 3 [ToTo9HOTO paxyHKY y HalllOHaIBHIN BaOTI YKpaiHu y 3BUMalfHUX PO3Mipax 3TiAHO
Tapudis, mependaveHUX IS BIAMOBIIHUX IIATIKHUX OTICPAITIHA.

2.1.10. Kowmicis 3rigHo Tapudis yrpumyerbest bankom y mopsinky 3aiiicHeHHs JlebeToBoro nepekasy
3 [ToTouHOrO paxyHKy B HalllOHAIbHIHN BaJOTI.

2.1.11. Tlpu 3naificHenHi KiieHToM MiDKHapoAHOrO mepekasy, sKmo KIieHTOM B IUIaTiKHOMY
JIOPYYEHHI B iHO3eMHIi BaslfoTi 3a3HaueHO «Bci xomicii 3a paxyHok OeHediriapa», Komicis yTpumyerbes
baHkoM y BaJIOTI mepekas3y 3a paxyHOK Iepekasy B ACHb IPOBEIECHHS TaKol onepartii.

2.1.12. Tlpm xymiBii iHO3€MHOI BaJOTH/OAHKIBCBKHX MeTadiB Ha MiKOaHKIBCHKOMY BaFOTHOMY
punky Ykpainu Kowmicis yrpumyerbcs baHkoM 13 CyMH HalliOHaldbHOI BaJIIOTH, IO NEPEPAXOBYETHCS Ha
BIINIOBITHUI BHYTPIIIHbOOAHKIBCHKUI paXyHOK JJIs 3A1MCHEHHs TaKoi omepartii.

[Tpu mpoxaxky/oOMiH1 iHO3eMHOT BayltoTH/OaHKIBChbKUX MeTaliB Kowmicis crauyeThest (CIUCYEThCS)
banky(om) B HamioHanbHIM BamoTi YkpaiHu 3 [loTOYHOTrO paxyHKy B HalllOHaJbHIM BamoTi YKpaiHuy,
3a3HaYEHOTO B 3asiBl MPO MPOJax/0O0MIH 1HO3EMHOI BaltOTH/OAHKIBCHKUX METaJliB, B JICHb IPOBEICHHS
B1/IMOB11HOI onepartii. ko [ToTounnii paxynok KitieHTa B HalioHanbHINA BATIOTI Y KpaiHU BIAKPUTO B IHIIOMY
6anky, To KomMicis 3a nmpomax yrpuMmyeTbess baHkoM 3 cyMu rpuBeHb, siKa OTpUMaHa BiJl IPOAAXKY 1HO3EMHOI
BAIIOTH/0aHKIBCHKUX METANIB, 10 epepaxyBanHs Ha [Torounuit paxyHok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicis orpumana bankom Bin Kiienta 3a HagaHi OCTaHHBOMY OaHKIBCBKI MOCIYTH,
MTOBEPHEHHIO HE M IJISTAE.

2.1.14. CrucaHHsI TPOIIOBUX KOIMITIB/0aHKIBCHKUX MeTalliB 3 [I0TOYHOrO paxyHKY 3IIHCHIOEThCS 3a
nopyudeHHsM KiieHTa Ha mijcTaBl MIATKHOI IHCTPYKLII, O()OpPMIIEHOrO 3riAHO YMHHOTO 3aKOHOAABCTBA
Ykpainu.

2.1.15. Ilnatixui iHcTpykuii KiieHTa mpuiiMaroThCsl O BUKOHAaHHS 3a YMOBH, SIKIIO CyMa LHUX
JIOKYMEHTIB He NepeBulllye (GakTUUHUHN 3aJUIIOK I'POIIOBUX KOMITIB/ OaHKIBCHKMX METaNiB Ha BiMOBIIHOMY
[ToTouHOMY paxyHKYy.

2.1.16. Inarixui iHCTpyKIii KirieHTa BUKOHYIOThCS bankoMm micns crutate BiamoBimHux Kowicii
Banky, ko inmre He nependayeno Tapudamu, JJoroopom ta riumu [IpaBunamu.

2.1.17. TlnarixkHi iHcTpyKIii KimieHTa BUKOHYIOTBCS BIATOBITHO 10 YEPrOBOCTI, BU3HAYEHOI YNHHUM
3aKOHOJIAaBCTBOM YKpaiHU 13 AOTPUMAHHSM CTPOKIB X BUKOHAHHS, BCTAHOBJIIEHUX YMHHUM 3aKOHO/aBCTBOM
Vkpainu.
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[Tnarixui iHcTpyKii KitieHTa, mo Hagiinum 1o banky B onepamiitHuii 9ac, BUKOHYIOTBCS B JIEHB X
Ha/IXO/DKEHHS.

[Tnatixai iHCTpYKIT KiienTta, mo Hagidnum 1o banky B micisionepariiHuil yac, BUKOHYIOThCS HE
Hi3HIIIE HACTYIMHOIO ONEpaliffHOro IHs, IO CIIAY€E 3a JHEM OTPHUMAHHS TaKUX PO3pPaxyHKOBUX/KaCOBUX
JIOKYMEHTIB.

2.1.18. Omnepauii 3 KymiBii/mpoaaxy/o0OMiHy 1HO3eMHOT BaTIOTH/OaHKIBCHKUX METAJIIB 311 CHIOIOTHCS
3a rpomoBi komTH KiienTa Ha miacTaBi 3asBU PO KYITIBIIKO/TIPOIaXK/00MiH 1HO3€MHOI Bat0TH/O0aHKIBCHKUX
METaJiB, 3T1JHO BUMOI YHHHOI'O 3aKOHOJABCTBA, BCTaHOBJIEHUX NpaBwi HBY, Ha yMoBax 3a3HadyeHuX y 1uX
[IpaBunax Ta y BimoBigHiNA 3asBi.

2.1.19. Ilpumiiom/Buaaya TPOLIOBHUX KOIITIB/OAHKIBCHKMX METaliB 3 (PI3UYHOI0 MOCTAaBKOK Ha
[Morounuit paxynok /3 IloTOYHOTO paxyHKY 3A1HCHIOETHCS Y BiIMOBIIHOCTI 3 MPaBUIAMU KacoBOi poOOTH B
banky.

2.1.20. Sxmo Tapudamu, nependadyeHo HapaXyBaHHS MPOIEHTIB 32 KOPUCTYBAHHS 3aJIUIITKAMM, 110
3HaxoAATbcs Ha IlorouHoMy paxyHKy, To baHK 3x1licHIO€ HapaxXyBaHHS INPOLEHTIB 3TiHO 3 HiANYHKTOM
2.2.1.12 uux IpaBui.

2.1.21. llpueauannsam ao mux [IpaBun KimieHT moropkyeTses BUKOpUCTOBYBATH [10TOYHMIA paxyHOK
BUKJIIOYHO y BIAMOBIAHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpainu. Kpim Toro, mpoTsirom CTpoky mii
HoroBopy KitieHT 3000B’513y€ThCsl 03HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMaTHBHO-IIPABOBUX aKTiB YKpaiHH,
110 PEeryJiolTh NOPSAAOK BUKOpUcTaHHS [loTo4uHOro paxyHKy Ta y BHUIIAQJKy BHECEHHS 3MiH J0 BIANOBIAHUX
HOPMAaTUBHO-IIPABOBUX aKTIB YKpaiHu, KilieHT Takok 3000B’SI3y€TbCsl TOTPUMYBATHCS BKa3aHMX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusm a0 mux [IpaBun KilieHT MOTOIKyeThes 3 THUM, MO Yy BUNAJAKY 1HIIFOBAHHS
orepatlii, Ika CyrepeynTb Oy/Ib-sIKHM HOPMaM YHHHOTO 3aKOHOJIABCTBa Y KpaiHu, baHk Mae mpaBo BiAMOBUTH
Knienty y npoBenenHi takoi onepariii. [Ipu npomy, bank He Hece BiINMOBIAaTBHOCTI 32 BIIMOBY Yy IIPOBEICHH1
BIJIMOBIAHOI omepailii, Ta, BIAMOBIIHO, HE BIANIKOAOBYE OB’ A3aHi 3 TAKOIO BiIMOBOIO 30uTKK KitieHTOB1 Ta/abo
Oynb-sKkuM TpeTiM ocobam. Y paszi mnopymenHs Kiieatom ymoB JloroBopy Ta/abo BUMOT UYHMHHOTO
3aKOHOJIaBCTBA Y KpaiHU 10 PETYJIIO€ MOPSI0K KOPUCTYBAHHS BIANOBIIHUM [I0TOUHUM paxyHKOM, B TOM UHUCII
B YaCTHHI pexuMy BukopuctanHs [lotounoro paxynky, KiieHT camocTiiiHO Hece Oy/b-SKy BIANOBIIaIbHICTD
3a Taki Jii B MOPA/KY, epe10ayeHOMY 3aKOHOJaBCTBOM Y KpaiHHU.

2.1.23. Ilpuennannsam o uux [pasun KimieHT mOroakyeThest 3 TUM, 110 Y BUMAJIKY HAJIXOKEHHS Ha
[Torounuii paxyHok KiieHTa rpomoBux komris/ 0aHKIBCBKMX MeTajliB BHACHiAOK iHilioBaHHSA KiieHToMm abo
OyIb-sIKUMHU TPETIMU 0CcOOaMU ofepallii, sika CylepeunTh peKUMY BUKOPUCTaHHS 1bOT0 [loToOUHOTO paxyHKy
Ta/a00 Oyab-SIKUM 1HIIUM HOpMaM YHHHOTO 3aKOHOJABCTBAa YKpaiHW, baHK Mae mpaBO BIJIMOBUTHCS BiJ
MPOBEJICHHS TaKoi omeparii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMii:

2.2.1.1. Bigkputu [ToTouHMii paxyHOK Ta mpoBoauTH 06cayroByBanHs [lorounoro paxynky Kiienrta
Ta 37iiicHIOBaTH 3a AopydeHHsAM KitieHTa miaTixHi omeparii y BiJHNOBITHOCTI 3 YMHHUM 3aKOHOJABCTBOM
Vkpaiau. Orpumysatu Bix Kiienra abo JloBipenoi ocoou KiieHnTa mmati>kai iHCTPYKIIii Ha manepoBoMy HOCII.

2.2.1.3. CnucyBaTu TpomIOBI KOIITH/OaHKIBChKI MeTanu 3 [0OTOYHOro paxyHKy 3a JOpydYeHHSIM
Kiienta a6o JloBipenoi ocodu Kirienta Ha mijcTaBi MpUMIpHUKA IUIATDKHOT 1HCTPYKINi, 0OPMIIEHOT 3T1THO
YUHHOTO 3aKOHOJABCTBAa YKpaiHu, Ta HanaHoi Kiientom abo [loipeHoro ocoboro Kiienra no banky Ha
narnepoBoMy HoOCIi, fiKa 3aJuIIaeThes Ha 30epirandi B banky. [HII NpUMIpHUKHY IUIaTIKHOT IHCTPYKIIi, ane He
MEeHIIEe HiX oJI1H, epeaatu Kiienty abo JloipeHiit ocobi Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([loBipenoi ocobu Kitienrta) BumaBatu Bunucku 3 [lorouHoro paxyHky
Ta MOAATKU 10 HMX, IO MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHs TPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB 3
[Torounoro paxynky/Ha [loTounuit paxynok. Bunucku 3 [1oToyHOro paxyHKy TakoX € 3BiITaMH PO omeparii
IpOBE/ICH] Ha MiJACTaBl 3asBU MPO KYHiBIIO/MPOIaX/00MiH 1HO3EMHOI BaIIOTH Ta/ab0 OAaHKIBCBKUX METAlliB.
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Bunucku 3 [loTouHOro paxyHKy BBaXaroThbcs HiATBep I keHUMHU, Ko Kmient (oBipena ocoba Kienra) ne
3asIBUTH CBOI 3amnepeueHHs (B MMChMOBIH (pOpMi) HACTYITHOTO OTEPAIIHHOTO JHS TICIs OJICPKAHHS BUITHCKH.
2.2.15. Tlpuiimat 10 BHWKOHAHHS IUIATDKHI IHCTPYKIIi KiieHTa 3a yMOBH, SIKIIO CyMa ITHX
JIOKYMEHTIB HE IMepeBHINye (GaKTHUHUKA 3aTUIIOK TPOIIOBUX KOIITIB/OaHKIBCHKUX METAIB Ha BiIMOBITHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BukonyBatu miaTixHi iHCTpYKIii KitieHTa BiAMOBITHO 0 YeproBOCTI, BA3HAYCHOI YHHHUM
3aKOHOJJABCTBOM YKpaiHH, JOTPUMYIOUYHMCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIEHUX YMHHHMM 3aKOHOJABCTBOM
VYkpainu.
2.2.1.7. BuxonyBaTu miaTixHi iHCTpyKIii Kimienra, saxi Hagidmom g0 banky Ta npuitasati bankom mo
BUKOHAHHS:
- B ONEpaliifHUN Yac - B JICHb iX HAIXO/KCHHSI,
- B IiCIsONepaliiHui 9ac — He Mi3HilIe HACTYITHOTO OTNEePaIifHOTO JTHS.
2.2.1.8. Ilin uac po3paxyHKiB B 1HO3eMHIi BamiOTi/0aHKIBCBKHX MeTajlaX BU3HAYaTH [JaTy
BAIIOTYBaHHS, BUXO/AYH 13 CTPOKIB BUKOHAHHS IUIATIXHOI Omepallii, BcraHoBiIeHux KitieHToMm, ajne He mi3Hime
HiX Ha TpeTi OnepaniiHuil qeHsb micas oTpuMaHHsa baHKkoM BiAMOBIMHOT IUTaTiXHOT iHCTPYKITii. Ha mmaTixamx
IHCTPYKIIAX B 1HO3EMHIH BalltoTi/0aHKIBCHKUX MeTajax baHk mpocTapisie 1aTy BallOTyBaHHS.
[Tnari>kHi iHCTPYKLIi B 1HO3EeMHIN BairOTi/0aHKIBCHKMX MeTajaX 31 CTPOKOM BUKOHAHHS IepeKasy
“TepminoBuii”, siki HaainUK 10 baHKy B micisionepanifHuil yac, 10 BAKOHAHHS HE PUIMArOThCS.
2.2.1.9. 3nilicHIOBaTH omepalii 3 KymiBJIi/IpoaaKy/oOMiHy 1HO3eMHOI BaIOTH/OaHKIBCHKUX METAIIB
Ha MikOaHKIBCbKOMY BalllOTHOMY PHHKY YKpaiHu 3a rpomoBi komrtu KiieHTa Ha miactaBi 3asBu Mpo
KYHIBJIIO/IPOJaX/00MIH 1HO3eMHOi BatOTH/OaHKIBCHKUX METalliB, 3TiJIHO BUMOT YMHHOTO 3aKOHOJIaBCTBA
VYxpainu Ta BcraHOBIeHUX npaBwi HBY , Ha yMoBax, 3a3HaueHUX y BIJMOBIIHIN 3asBi.
2.2.1.10. ®axT mianucaHHs BIACHOPYYHHUM ITiIHCOM 3asBU MPO KYIIBIIIO/TIPOIaK/00MiH 1HO3EMHOT
BAMIOTH/0aHKIBCHKMX METANIB Ha MarepoBoMy Hocii abo HakimaaeHHs: EnekTpoHHOro mianucy Ha iHiliiioBaHy
3asBy mpo KymiBiIo/mpoaak/oomin iHozeMHoi Bantotu B Cuctemi JIBO e miarBepmxenHsm Toro, mo KiieHt
Hajlae cBOIO Oe33anepeyHy 3roAy Ha BUKOHaHHsA IlnmaTikHoi (MX) omepauii (i) B paMkax Takoi 3asBH IpoO
KYMIBJIIO/TIPOak/00MiH 1HO3eMHOI BamoTH a00 0aHKIBCBKUX METalliB
2.2.1.11. V pasi HeBukopuctaHHs KiieHTOM KyIJIeHOT iHO3€MHOI BaJTrOTH/OaHKIBCBKHAX METaNiB, a
TaKOXX OTPUMAHOI B pe3yIbTaTi 0OMiHY, TPOTATOM BCTAaHOBJIECHOTO 3aKOHOJaBCTBOM CTPOKY Ha II1JI1, 3a3HAYCHI1
y BIAMNOBIIHIN 3asiB1 PO KYMIBIIIO 1HO3€MHOI BaJIIOTH/O0aHKIBCHKUX METalliB, criucaTH (0e3 HanaHHs KiienTom
IUIATDKHOT  IHCTPYKLIT B 1HO3€MHIH BaIOTI/0OaHKIBCBKUX MeETalax) BIINOBIIHY CyMy 1HO3€MHOI
BaIIOTH/0aHKIBCHKUX MeTalliB 3 [IoTOYHOro paxyHKy Ta npojary ii 3a rpuBHI Ha MikOaHKIBCBKOMY BaJIFOTHOMY
PUHKY YKpaiHu.
2.2.1.12. 3a 3asBoro KiieHTa 3/1iliCHIOBATH IMOIIYK I'PONIOBUX KOINTiB/OaHKIBCHKMX METaNiB, IO HE
HaaimM Ha [lorounnii paxyHok KiieHTa, ab0 OLIYK rpOIIOBUX KOIITIB/0aHKIBCHKUX METAIB, K1 CIIUCaHI 3
[Torounoro paxyHky KiieHTa Ta He OTpUMaH1 HOro KOHTpareHTaMH.
2.2.1.13. He miznime octanHboro OmepariiiiHoro qHs KOXXHOTO KajeHaapHoro Micsans baHk, y pasi
BIZICYTHOCT1 00cTaBuH, BU3HaueHuX M. 3.4.5. uux [IpaBun, HapaxoBye Kii€HTy MpOLEHTH 32 KOPUCTYBAHHS
3anumikamu Ha [loTouHOMY paxyHKY MPOTATOM MOTOYHOTO MicALd 3riAHO aitouux Tapugis y n1eHb IPOBEICHHS
TAaKOro HapaxyBaHHsA. HapaxoBaHy cymMy NpOLEHTIB 3a MIHYCOM YTPUMaHOI CyMHM MOJAaTKiB Ta 300piB
BiANOBiAHO M0 MyHKTY 1.2. riux [IpaBun, He mizHime 3-ro OnepaiiifHoro JHS MICALS HACTYITHOTO 32 3BITHUM
micsiieMm bank 3apaxoBye Ha [loTounuii paxyHnok KiienTa.
2.2.1.14. TapantyBaTu 30epexeHHsI OaHKIBCbKOI TaeMHulli. HanaBatu iHdopMariito, 10 CTaHOBUTh
0aHKIBCHKY TAa€MHUIIO, TUIBKKM y BHUMAJKax, Mepen0adyeHuX UYWHHUM 3aKOHOJABCTBOM YKpaiHM Ta IUMH
[IpaBunamu.
2.2.1.15. Y pa3i motpedbu koHCynbTyBath KitlieHTa 3 NMUTaHb 3IIHCHEHHS PO3PaxXyHKIB, MPaBUII
JOKYMEHTOOOIry Ta IHIIMX MUTaHb, LI0 MAalOTh O€3MOoCepesHe BITHOUIEHHS O KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOT0o 00cimyroByBaHHs [10TOUHOTO paxyHKY.
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2.2.1.16. He mi3Hime HiX Ha 7 (CbOMUI) KalleHAAPHUHN JIE€Hb, MMICIs OTPUMAHHS MUCHMOBOT BUMOTH
Kiienrta, nHagatu Kiienty iHpopMmaliiro mpo 31iCHEHHSI HUM orepalliid mo [ToTounomy paxyHKYy.

2.2.1.17. Tlosepuytu Kmienty abo Jlopipeniii oco6i KiieHTa miaTi>kHi 1HCTPYKIii Ha MarmepoBUX
HOCisfiX O€3 BHUKOHAHHA, SKIINO BIAMOBIAHI JOKYMEHTH OG(OPMIICHO 3 TMOPYIIEHHSM BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHH, Ta paBui poOoTH B baHky.

2.2.2. KitieHT 3000B’A3aHUIi:

2.2.2.1. TlpoBoautu omeparii mo [loTouHOMYy paxyHKy, 3TiIHO YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUMCh BUMOT HOpMaTHBHO-NpaBoBUX akTiB HBY 3 nuTanp 3ailicHEeHHs IUIATDKHUX omnepaniil Ta
npasui podotu B banky.

2.2.2.2. Tlpu chnmcaHHI TPOMIOBHX KOIITiB/OaHKIBCHKMX MeTamiB 3 llorodHoro paxyHky (3a
BUKJIIOUEeHHSIM JleGeToBOro mepekasy) HagaBaTH IUIATDKHI 1HCTPYKIii, BCTaHOBieHOi bankom ¢opmu, ski
JAI0Th MOYKJIMBICTD 3IMCHUTH BIAMOBIIHI onepaiiii 3a [loTouHUM paxyHKOM.

2.2.2.3. Omratutu banky BapTicTh MOCIYT 32 KOMIUIEKCHE PO3PaxyHKOBO-KacOBE OOCITyrOBYBaHHS
Bankowm Ilorounoro paxynky Kunienra 3riqno Tapugis, nitounx y banky Ha MOMEHT npoBeeHHs orneparii(it)
3a [IoToyHMM paxyHKOM.

2.2.2.4. HanaBatu no banky nokymeHTH, sikKi HEOOXiJHI Yy BIAMOBIAHOCTI 3 BUMOTaMH YHUHHOTO
3aKOHOJIaBCTBa Ui NpoBeAeHHs KiieHToM BinmoBiHUX omnepauiid 3a [IoTOUHMM paxyHKOM, a TakoX JUIs
BUKOHaHHs baHKOM (hyHKIIIH areHTa BaJIFOTHOI'O KOHTPOJIIO.

2.2.2.5. BukopuctaTd KyIUIGHY/OTpUMaHy B pe3ylnbTaTi 3[ilCHEHHS omepanii oOMiHy Ha
Mix0aHKIBCbKOMY BJJFOTHOMY PHHKY Y KpaiHH iHO3eMHY BaTIOTY/0OaHKIBChKI METaM Ha I1iJ1i, Ha sIKi BOHA OyIa
KyIIeHa/0OMiHsHA.

2.2.2.6. He mi3Hime HACTYMHOTO ONEpAIifHOTO IHS MicClsi OTpUMaHHS BUNHCOK 1o [lorounomy
paxyHKy, MOBiIOMJIATH baHK mpo BCi MOMIYeHI HETOYHOCTI 200 MOMUJIKM Y BUMIUCKAX Ta 1HIIMX JTOKYMEHTaX,
abo mpo He BU3HAUEHHS (HE MIATBEPKEHHSA) MIJCYMKOBOro cainbpao 3a Ilorounum paxynkom. Ilpu
HEOTPUMAaHHI BIAMOBITHUX MOBiIOMIICHB Bix KitieHTa 3amumniok komriB Ha [ToTOYHOMY paxyHKY BBaKa€ThCs
M1ITBEPIKCHHUM.

2.2.2.7. TlogaBatu iHdopmariro Ta BiINOBiMHI JOKyMeHTH a0 banky mpotsrom 30 (TpuamsTy)
KaJeHJapHUX JHIB 3 JIaTH BIANOBIAHUX 3MiH y BUINAAKY 3MiHM (PAaKTUYHOro Ta/abo 3apeecTpoOBaHOTO MicCLs
NPOXKUBaHHS, 3aKIHUEHHS CTPOKY i1 HaJJaHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOI' 3aKOHOJIABCTBA, SIKE€ PETYIIOE€ BITHOCHHM Y cepi 3amodiraHHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEPKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta
(b1HAaHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacoBOr0 3HUIIECHHSA, Ha Iepily BUMoOry banky HanaBatu Oynb-siki
JOKYMEHTH 1 BIAOMOCTI , OTPiOHI AJs 3’sicyBaHHS ocobu KitieHTa, cyTi isiabHOCTI Ta (PIHAHCOBOTO CTaHy
Kuienra.

2.2.3. baHk Ma€ npaBo:

2.2.3.1. BinmoBuTH B 3AifICHEHHI TUIATOKHUX omepamiii 3a [IoTOYHMM paxXyHKOM IpH HasBHOCTI
dakTiB, MO cBiMUaTh Npo mopymieHHs KIleHTOM YWHHOTO 3aKOHOJIABCTBA, 30KpeMa OaHKIBCHKHUX IPaBHII
oopMIIeHHS TUIaTHKHUX IHCTPYKIIIH 1 CTPOKIB X moiaHHs 10 baHKy, a Tako)X y BUIIAJIKy CYMHIBIB B JifICHOCTI
IUIATDKHUX 1HCTPYKITIH.

2.2.3.2. Binmosutu Kiienty B o6cnmyroByBanHi [loTouHoro paxyHky, y pa3i HeHanaHHs Kiientom
JIOKYMEHTIB Ta/a00 BIiIOMOCTEH, siki HeoOXimHI baHKy /isi BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYIIOE
BITHOCUHU Y cdepl 3amobiranHs Jeranizauii (BiAMHUBAaHHS) JOXOMAIB OJIEPKaHUX 3JOYUHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIICHHS, 30KpeMa:

HEHa/IaHHS Ha MepIly BUMOTy baHKy OKyMEHTIB, HEOOXIAHMX HJs 3’sicyBaHHs ocobu Kiienta
([JoBipenoi ocobu Kiienra), cyTi IisUIbHOCTI Ta HOTO (PiHAHCOBOTO CTaHY;
HenoBiioMJIeHHsT baHKy mpo 3MiHY aapecu Miclisl NMPOKHMBAHHA Ta Tele(OHIB Ta HEHaJaHHS

BIJIMOBITHUX JOKYMEHTIB;
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2.2.3.3. BinmoButu Kiienty B nmpoBeneHHi onepailii mo [ToTogHOMYy paxyHKY y pa3i HEHaJaHHS JI0
banky mokymenriB, HeoOximuux banky mis mpoBeaeHHs KiieHTOM BiAMOBIMHOI omepartii y BIAMOBITHOCTI 3
BHMOTaMH{ YHHHOT'O 3aKOHOJ/IaBCTBA, @ TAKOXK JIJIT BUKOHAHHS baHkoM ()yHKITiH areHTa BaJIFOTHOT'O KOHTPOJTIO.
2.2.3.4. Obmexutu mpaBa KiieHTa 1010 PO3MOPSKEHHS TPOIIOBUMH KOIITaMH/OaHKIBChbKUMH
MeTasiaMu Ha [loTouHOMY paxyHKy y BUNIQJIKaX, epe0aueHuX YNHHIM 3aKOHOJJaBCTBOM Y KpaiHH.
2.2.3.5. BigMoBUTH B 3AIMCHEHHI TUIATDKHUX ONepalidi Ta MmoBepTaTd 0e3 BHUKOHAHHS IUIATIXKHI
iHeTpykiii Kimenra, y pasi:
* SKIIO B HUX € ITTYUIIEHHS, 3aKPECIICH] clioBa a00 Oy/Ib-sK1 1HIIT BUIIPABJICHHS;
* SKIIO TEKCT HEMOKJIMBO MTPOYUTATH BHACIIIOK iX IMOIIKOKCHHS;

. AKIIO X04a O OJIUH 13 PEKBI3UTIB, IO € O0OB’SI3KOBUM IS 3alIOBHEHHS, HE 3allOBHEHUH a0o
3aIOBHEHUI HEBIPHO;

. SIKITIO TIPH T1MUCAaHHI BUKOPUCTAHUHA (PaKCUMIIBHUMA ITiJIITHC;

. SKII0 10 movyaTky ToproBenbHOI cecii KimieHT He mepepaxyBaB HEOOXiqHY CyMy IpUBEHb Ta/abo
1HO3eMHO1 BIIIOTH [T KYTIiBJIi Ta/ab0 mpoaaxy ta/abo 0OMiHy iHO3eMHOI BaJIFOTH Ta cruiati Kowmiciii 3a Takumu
oreparisamu;

. HeHaaHHS KITieHTOM TOKYMEHTIB a00 BiTOMOCTEH, MOTPiOHUX IS 3’ ICYBaHHS HOTO 0co0U
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHX BiJIOMOCTEH;

. BIJICYTHOCTI JIOKYMEHTIB, SIKi IOTPiOH1 /U1 KYIiBIi/0OMiHY 1HO3EeMHOI BalIOTH Ta/abo
nepepaxyBaHHs iHO3eMHOI BamtoTu 3 [Torounoro paxynky KiieHTa Ta muis 31iiicHeHHs baHKOM BaIFOTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHsI CTPOKY il CYIPOBITHUX JTOKYMEHTIB, OJIaHHS SKHX MepeadadueHo

pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YUHHOTO 3aKOHOJIAaBCTBa Y KpaiHH;
. SIKIIO PO3PaXyHKOBMM JJOKYMEHT ITOAAHO 10 baHKy 3 MOPYLIEHHSAM 3aKOHOIABCTBA Y KpaiHU,
a00 He MOoXxe OyTH BUKOHAHO BiJIIOBITHO O YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU;
. y IHIIKMX BHUIAJKaX nepeadaueHuX 3aKOHOJAaBCTBOM Y KpaiHH.

2.2.3.6. CmucyBaru 3 Ilotounoro paxynky Kiienrta, 3a3HadeHoro y JloroBopi, TIpomIoBi
KOIITH/OAaHKIBCbKI METajlu, B NOPAAKY 31ilicHeHHs JlebeToBoro mnepekasy y BHMaAKax HepeadayeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu 1ux [IpaBuin ta/abo ymoBamu ykiiajeHux 3 KiieHTOM 10roBopiB.

2.2.3.7. Tlpuitmati 10 BUKOHaHHS TMaTLKHI iHCTpykuii KiieHTa B HamioHanmbHIN/iHO3eMHIM
BaJIIOTax/0aHKIBCHKMX METaslaX 3 BpaxXyBaHHSAM MOTOYHMX HAIXO/keHb Ha [loTounuit paxyHok Kiienra.

BuxoHaHHS TUIaTDKHUX 1HCTPYKUIA Yy MicAsonepaliiHUM 4ac 3a PAaxXyHOK TI'POILIOBHUX
KOIITIB/0aHKIBCHKMX METANIB, IO HAIIANUIM y omepariiHuii yac (abo y micisionepaniiHuii 4ac) 1boro
orepaiiiHoro 1Hs, 3A1MCHIOETbCA 3a 3rofolo banka. 3a BiZIMOBY y MpoOBeAEHHI Takoi omepaiii baHk
BIJITOB1AAJILHOCTI HE HECE.

2.2.3.8. Ha mincraBi 3asgBM NOpo MNPOAAXK/KYMIBIIO 1HO3EMHOI BaltOTH/OaHKIBCHKHX METaliB
3/IHCHIOBAaTH CIIUCAHHS 1HO3EMHOI BaJIFOTH/O0aHKIBCHKUX MeTaliB 3 IloToyHOro paxyHky, 3a3Hau€HOro B Il
3asBi, 6€3 J0IaTKOBOTO HA/TAHHS TUIATIKHOT IHCTPYKITT B IHO3EMHIH BaItOTI/0aHKIBCHKUX METaax.

2.2.3.9. BuxopuCTOBYBaTH T'pOIIOBI KOMITH/OaHKIBChKiI MeTann Ha [loTouHOMy paxyHKy (0e3 iX
daxTruHoro ciucanus 3 [lorouHoro paxyHky), rapantyroun KitieHTy mpaBo 0e3nepenikoiHo po3nopsiKaTucs
UMM I'POIIOBUMH KOIITaMH/OaHKIBCbKUMH METaJlaMH.

2.2.3.10. ITpu oTpuMaHHi YTOUHIOIOUOTO 3aMUTY Bij OaHKa-KOPECIIOHIeHTa (Hepe3uIeHTa), HaJjaBaTu
3 MUChbMOBOTO N103BOJTy Kitienta iH(opmartito, o MicTUTh 0aHKIBCbKY TA€EMHHUIIIO (B T.., ajl€ HE BUKJIFOYHO,
o070 nmposeaeHux KiientoM onepartii, 31iiCHEHUX HUM YTOJ).

2.2.3.11. Ilpm BixcytHOCTI Ha [ToTouHOMY paxyHKy KitieHTa rponioBuX KOMmTiB/0OaHKIBCHKMX METaIB
B CyMi, JIOCTaTHIH AJIs CIUIaTH IOCIYT 3a KOMIUIEKCHE PO3paxyHKOBO-KacoBe oOcimyroByBaHHs [loTodnoro
paxyHKy y BignosigHocTi 3 Tapudamu, bank mae nmpaBo He MPOBOAUTH BHJIATKOBI oneparlii no Ilorounomy
paxynky KimienTa.

2.2.3.12. 3nilicHIOBaTH MMPUMYCOBE CITUCAHHS (CTATHEHHS) TPOIIOBUX KOIITIB/OaHKIBCHKUX METATIB 3
[Torounoro paxynky KiieHnTa y Bunazakax, nepe1oayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.
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2.2.4. KilieHT Ma€ npaBo:

2.2.4.1. JIns 3aiiicHEHHST pO3paxyHKIB CaMOCTIMHO OOMpaTH TaThkHI iHCTpyMeHTH (KpiM KapTok) y
¢dopmax, BU3SHAYCHUX YUHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIiHO pO3HOPSKATUCA TPOLIOBUMH KOIITaMH/OAHKIBCBKMMU METajaMH, IO
3HAXOAThCA Ha oro [loTouHOMY paxyHKY, B MeKaX, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM.

2.2.4.3. 3agBisITH MPETEH3110 PO HEIOCTady TPOIIOBUX KOIITiB/0aHKIBCHKMX METAIIB OTPUMAaHUX B
kaci banky, BUSBIICHY IIpU NEpEepaxyHKY IPOIIOBUX KOIITIB/ OAaHKIBCHKMX METaJiB B MpuUMilleHHI baHky 1 B
NPUCYTHOCTI IpeacTaBHUKA baHky.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTpYKUIi, HamgaHi 10 baHKy, y MmopsaKy, BU3HAUEHOMY YHHHUM
3aKOHOJIABCTBOM Y KpaiHHU.

2.2.4.5. lopyuatu banky BunHsATH Bij iMeHi banka, B inTepecax Ta 3a paxyHok KiieHTa, mpaBounHu
IIOJI0 Omepallii KyImiBiIi/po1aKy/0OOMiHy 1HO3€MHOI BaFOTH/OAHKIBCBKMX METajiB, y BIJIMOBIIHOCTI 3
BUMOTaMU YMHHOT'O 3aKOHO/IaBCTBA.

2.2.4.6. Hamatu banky mpaBo 3/1HCHIOBATH 3a TPOIIOBI KomTH KirieHTa KyIMiBiIO 1HINOI 1HO3EMHOL
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BAJIOTHOMY PHHKY YKpaiHu, sika(uid) Hamaui
BUKOPUCTOBYBaTUMEThCst BaHKoM 1715t 0OMiHy Ha moTpiOHY KitieHTy iHO3eMHy BanroTy/0aHKIBCHKUI MeTall Ha
MiKHapOAHMX BAJTIOTHUX pPHHKAX, OUIAXOM HamaHHs 10 banky 3asBM mpo KymiBiar/0OMiH 1HO3eMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hanatu banky npaBo 31ilicHIOBaTH OOMIH 1HO3eMHOI BalltoTH/0aHKiBChbKOro metany Kiienra
Ha 1HIIly 1HO3€MHY BaJIOTy/0aHKIBChKUI MeTall Ha MIXKHApPOAHHUX BATIOTHUX PUHKAX, 3 MOAATIBIINM MPOJaKeM
1HO3eMHOT BaOTH/0aHKIBCHKOTO METally, OTpMMaHoi(oro) Bijg oOMiHy, Ha MiKOaHKIBCbKOMY BaJIIOTHOMY
puHKY VYKpaiHM 3a TpHBHI, OUIIXOM HajxaHHA A0 banky 3asBu 1npo oOMiH/Mponax 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hagatu npaBo posnopspkaTiuch [loTouHUM paxyHKOM TpeTiit 0coO0i HIisixoM o(opMIIeHHS
noBipeHocTi y baHky, HOTapiaqbHO 3aBipeHOI TOBIpEHOCTI abo 1HIIOT OBIPEHOCTI, IO MIATBEPIKYE
MOBHOBAKEHHSI Takoi TPEThOi 0COOM BIJAIMOBIAHO A0 3aKOHOJaBcTBa YKpaiHU. OdopmileHHS JOBIPEHOCTI Y
banky 3piiicHIO€ThCS 3riTHO (OopMM Ta MpaBUil OPOPMIIEHHS 3aTBEP/KEHUX BHYTPINIHIMH JOKYMEHTaMU
banky.

2.2.4.9. Hanatu npaBo po3nopskaTvcs 3aiauiuikaMu Ha [loTOYHOMY paxyHKY Ha BHIIQJIO0K CBOET
CMEpTi, 3pOOUBIIH 3aMIOBIIaTIbHE PO3MOPSTHKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1 KuiieHnT Mae nipaBo fopyuutu banky camocrtiiiHo, 6€3 HaJlaHHS OKPEeMHX IUIATDKHUX IHCTPYKIIIH
KitienTa, 311iicHIOBaTH IepepaxyBaHHs IPOIIOBUX KOIITIB 3 [I0OTOUHOr0 paxyHKy Ha Oy/1b-SKHii IHIINN paXyHOK
BikpuTHii B banky, sikmio 1e nependadeno ymoamu [Ipoaykty Ta/abo ymoBamMu J10TOoBOpYy Ta/abo yMOBaMU
Tapudpuum tianom ta/abo Tapudamu, Ha TiACTaBl PO3MOPSAKEHHS HA 3INCHEHHS TUIATLHKHUX OIeparlii
OB ’SI3aHUX MDK COOOI0 CHUIBHUMHU O3HaKkaMHM Yy MEeBHUHM mnepion wacy (mami — Perymsaphi mmarexi),
oopmieHoro 3a Gopmoro 3aTBep/pkeHOI0 bankoM (nani — Po3nopspkenHs), sike € HeBiJl' €eMHOI0 YaCTUHOIO
Horosopy.

2.3.2 PoznopsipkeHHs TOBHHHO MICTHTH HACTYIHY iHpopMariro: Homep [IoTouHOro paxyHKy 3 SIKOTO
3MIHCHIOBATUMYTHCSL TIepepaxyBaHHs, HOMEp pPAaxXyHKY Ha SIKUH 3AiHCHIOBAaTHMYTHCS 3apaxyBaHHS, ara
nepepaxyBaHHs, pO3Mip NepepaxyBaHHS.

2.3.3 bank BuKoHye Po3mnops/pkeHHS B MeXax 3aJMIIKy KomTiB Ha IloTouHOMY paxyHKY
KrienTa Ha MOMEHT 311iliCHEHHS TaKo1 omnepaiii.

2.3.4 BaHK 37iiiCHIOE TepepaxyBaHHS TPOIIOBHUX KOIITIB y BAJIOTI PaXyHKY Ha SIKAW 3IIHCHIOETHCS
3apaxyBaHHS.

2.3.5 TIlpm BiacytHOCcTI/HemocTaTHOCTI KomTiB Ha IlorounHomy paxynky KiieHta B 00cs3i
JIOCTaTHbOMY ISl BUKOHAHHS PO3MOpsKeHHsI Ha KiHELb ONepaliifHOTo JHS JaTH MepepaxyBaHHs TPOLIOBUX
KOILTiB, BUKOHAaHH: Po3nopskenns bankom He 3711 CHIOEThCSL.
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2.3.6 Y pa3i HeoOXiqHOCTI MpUMTMHEHHS BUKOHAHH bankoM Po3nopsmkenns, KiieHnT, He mi3Hime Hix
3a 1 (omun) OnepariiHuil A1eHb 10 JaTH NPUITMHEHHS, Hajae 10 banky Hane:xHUM 4UHOM O(OPMIICHY 3asBy
PO MPUITMHEHHS BUKOHAHHS PETYJIIPHUX TUIATeXIB (Haim — 3asBa) 13 3a3HaYeHHSAM JaTH, 3 siIk0i bank npunuHse
BUKOHaHHs Po3nopsimkennst. 3asBa, mo Oyna Hagana Kitieatom 10 banky 3 mopyIieHHsM BU3HAYEHOTO CTPOKY,
Bankom He BUKOHYETBCS Ta moBepTaeThesi KimienTy 6e3 BUKOHaHHS.

2.3.7 bank npunuHse BUKOHAHHS PETYISAPHUX IUIATEXIB 3a PO3MOPSKEHHAM 3 1aTH, sIKa 3a3Ha4YeHa
y 3asBi.

2.3.8 151 moHOBINIEHHS 31IHCHEHHSI ITepepaxyBaHHs IpoIoBuX KomTiB 3 [ToTounoro paxynky, Kimienr
nosae HoBe Po3nopsmkeHHs.

2.3.9 V pasi, gKmo raTa BUKOHaHHS PO3MOPSKEHHS MPUIIAJAe HA TaKU MICALb, Y IKOMY HEMae
BiJIIOBIHOTO YHUCIIa, Take Po3mopsimkeHHs: BUKOHY€eThest baHkoM B octanHii OniepariiiHuil J6Hb [IbOTO MiCSIIIsL.

2.3.10 V¥ pasi, gkmo nata BUKOHAHHS Po3nopsiKeHHs NpHUMagae Ha BUXIAHUNA a00 CBATKOBUI JCHB,
take PosmopsmkeHHs BUKOHYEeThCs bankom y OmnepamiiiHuii 1eHb, HACTYMHHH 3a TaKUM BHXITHUM a0o0
CBATKOBUM JHEM.

2.4.YMOBU BIZIKPUTTSA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bank BinkpuBae CreriaJbHUNA paxyHOK y HaIllOHANbHIN/IHO3eMHIN BaltoTax/ OaHKIBCHKHX
MeTanax, micns HaganHsa Jleknapantom/JloBipeHoro ocoboro JlekinapaHTa BCiX HEOOXIAHMX TOKYMEHTIB JUIS
npoBeJeHHS ineHTrdiKkalii, Bepudikamii Ta BuBueHHs JlekmapanTa//loBipeHoi ocodu JlexmapanTa BiIOBIIHO
JI0 BUMOT YUHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta mux [IpaBuii, TOKyMeHTIB Ta/abo BiOMOCTEM, siKi HEOOXiIHi
Banky ansi BUKOHaHHS BHUMOI 3aKOHOJABCTBA, SIKE PETYNIOE€ BIIHOCHHU y cdepi 3amobiraHHs Jeramizarii
(BiAMMBaHHSI) OXOJIB OJEpXKAHUX 3JIOYMHHUM HUIAXOM, (piHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO
PO3MOBCIOIKEHHSI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

2.4.2. BigkputTs CneniansHOTo paxyHKY BiIOyBaeThCs y IeHb OTpuMaHHs Bif JlexinapanTa//{oBipeHoi
ocoOm JlexmapaHTa BCiX HEOOXIIHUX JOKYMEHTIB, B TOMY YHCJIi 3alIOBHCHHUX Ta IIIMHUCAHUX AHKETH 1 3asBH,
(dbopMu SKHX 3aTBEP/IKEHO HOPMATUBHO-TIPaBOBUM akToM HaiioHanbHOro 6aHKy YKpaiHu 040 BIAKPUTTS Ta
BeieHHs1 CreniagbHUX paxyHKIB, MiANUCaHOI 3asiBU-A0TOBOPY Ta iAeHTUIKalii, BepudiKalii Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocobu JlexknapanTa.

2.4.3. Tlepenik omepauiii 3a CroemiaJbHUM paxyHKOM Ta HOPSIOK IX MPOBEAEHHS PErylIO€ThCs
YHHHUM 3aKOHOJAaBCTBOM YKpaiHH.

2.4.4. Ha CreuiaabHUil paxyHOK 3apaxOBYIOThCSI KOIITH Y TOTIBKOBIM (OpMi B HaI[lOHAJIBHIN Ta
1HO3eMHUX BaltoTax abo y OaHKIBCbKHMX MeTajmax 3 (i3uyHOIO mocTaBkow. baHk, Ha mizacrasi
iH(popMarlii/BiToMOCTel/ TOKyMeHTIB, oTpuMaHuXx Bi JlexinapanTa/JloBipeHoi ocodu JleknapanTa/3 odiiiHux,
Ha/lIHHUX Ta IHIIMX JOKepell, 3’ ICOBYE JIKepena MOXOKEHHS [IUX KOIITIB.

2.4.5. VYV BUNAaKy SKIIO JOKEPEIOM MOXOJKEHHs KOUITIB, 3apaxoBaHuX Ha CreriaJbHUN paxyHOK €
KpaiHa, 0 HAJEXKHTH JI0 TEPEeNTiKy JAepiKaB-arpecopiB BU3HAYEHOTO0 YNHHUM 3aKOHOJIABCTBOM YKpainu, baHnk
noBeprae JlexknmapanTy KomTH/O0aHKIBChKI MeTaiu 3apaxoBaHi Ha CreniaiabHui paxyHok, a CreniaabHHA
PaxyHOK 3aKpHBAETHCS.

2.4.6. [Ilporsrom mepiogy OJHOPA30BOr0 (CHEIialIbHOTO) JOOPOBIIBHOTO ACKJIApyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHM J03BOJISIETHCS OJHOpPA30Be MOMOBHEHHA CreliaJbHOrO paxyHKY.
[TormoBHeHHsT CrIeTiaIbHOTO PaxXyHKY 3/IIHCHIOETHCS Y TIOPSIKY Ta 3 JOTPUMAHHIM BUMOT NiepeA0aYeHNX IIUMHA
[TpaBuiiamMu pu EpBUHHOMY BHECEHHI1 KOIITIB Ha CreniaJbHuN paxyHOK.

2.4.7. Komrru 31 CrieniajibHOTO paxyHKY MOXKYTb OyTH BHUJaH1 TOTIBKOIO a00 MepepaxoBaHi Ha 1HIIUN
paxyHOK JlekiapaHTa BIIKpUTOr0 B OyAb-IKOMY OaHKYy YKpaiHu.

2.4.8. Ilnata 3a MOCIyTH, CIIJIAYy€ThCS Y HAI[IOHANBHINA BalIOTi, B po3Mmipi 3riiHo Tapudnoro miany,
Ha yMOBax sIKOro BiikpuTo CroemiagbHHH paxyHOK, IO JiIOTh HA MOMEHT IPOBEICHHS OIepaliil HUIIXOoM
BHECEHHsI TOTIBKH 4epe3 Kacy baHky.

2.4.9. loBinku Ta Bunucku 3a CrieniaJlbHUM paxyHKOM HaJIaloThcsl baHkom mpu Ge3mocepeHroMy
3BepHeHHI JleknapanTa//loBipeHoi ocobu Jleknmapanra no BiaauieHHs banky y mamepoBomy BHUIJsini abo B
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€JIEKTPOHHOMY BHIJIAJI HUISXOM HAIpaBJICHHS Ha €JIEKTPOHHY IOIITY, 3a3HaueHy JlekimapaHToM mia yac
BiIKpuTTs CHemiaabHOT0 paxyHKY Micis oriaTi JlekimapanTom BapTOCTI Takux mocayr 3rigHo Tapudis baHky.

2.4.10. CrenialbHAM paxyHOK 3aKPUBAETHCA Y MOJSAKY mependadeHoMmy numu [IpaBunamu, ane He
MI3HIINE JHS 3aKiHYCHHS Tepioly OJHOPa30BOro  (CHeliaJbHOTrO) JOOPOBUIBHOTO  JACKJIapyBaHHS,
BCTAHOBJICHOTO 3aKOHOJJaBCTBOM Y KpaiHH.

2.4.11. V Bunaaky, skmo Jleknapant//{oBipena ocoba JlekimapaHTa HE 3BEpHYBCS 0 BiIUICHHS
banky mono 3akpurtsa CreniaJbHOr0 paxyHKY 3a OAMH ONEpalidHuil JeHb M0 AHS 3aKiHYEHHS Mepioay
OJIHOPA30BOroO (CHELIaIbHOT0) T00POBUIHHOIO JIEKJIapyBaHHs, BCTAHOBJIEHOTO 3aKOHO/IaBCTBOM Y KpaiHu, bank
3akpuBae CriemialbHAA paxyHOK, a 3aJIMIIOK TPOIIOBUX KOIITIB/0aHKIBCBKUX METAJIIB IIEpEepaxoBye Ha 1HIIHM,
BU3HaueHu# Jleknapantom y JloroBopi paxyHoK.

2.4.12. JlexnapaHT MOXe 3MIHMTH LI BHKOpHUCTaHHS CIemiaJbHOTO PaxyHKy Ta 1HILIIOBATH
00CIIyroByBaHHsI LIbOTO paxyHKY sk [lorounoro paxyHky, 3a ymMoBHM mHojaHHA HUM/ JlOBipeHOIO 0CO0O0IO
JHexnapanTa 10 BiaauieHHs baHKy y manepoBOMY BUTJISII 3as1BH, CKJIAJIEHOT B JOBUIBHIN GopMi, PO 3MIHY II1T1
BUKopucTanHs CreniaabHoro paxyHky. Ha miacrtaBi monmaHoi 3asBu, JloroBip 3rigHO SKOro OyJ0 BIAKPUTO
CrienianbHU paxyHOK BBaXKAE€ThCSA poO3ipBaHMM, a MK baHkoM Ta JlekimapaHTOM YKIAIa€eTbes JTOTOBIP
0aHKIBCHKOTO PaXyHKY.

PO31J1 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. ITIPABA TA OBOB’AA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Iicns mpoBeneHHs inentudikamii KiieHTa Ta 3a yMOBHM BIICYTHOCTI 3ayBa)K€Hb IIOJO
OTPUMAHUX MiATBEPAHUX JAOKyMeHTIB BimkpuTu Kiienty KaptkoBuii paxyHok/CyOpaxyHOK Ta 311HCHIOBATH
oreparii 3a KapTkoBUM paxyHKOM 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA Y KpaiHU, BAKOPUCTOBYBATH y
cBoiii 00xmiKkoBii cuctemi okpemi CyOpaxyHKW, IO mignopsakoBaHi KapTkoBoMmy paxyHKy Ta € HOro
CKJIQJIOBUMHU YaCTHHAMH, JIJis 3a0e3meueHHsl OKpeMoro o0IiKy orepariil 3a koxxHoto Kaptkoro. [loBimomnsaru
KnienTa npo Binkputts CyOpaxyHKiB HUIIXOM HajcuianHs [loBigomieHs.

3.1.1.2. BunaBatu KinienTy y kopucTyBaHHs 3aMoBiIeH1 HUM KapTku (B T.4. nuisixom nepenadi Kaptku
npeacraBHuky KomieHTa, skuil 1i€ Ha MiJCTaBl JOBIpeHOCTi, 10 BuAaHa KiieHTOM Ta mMOCBiAYeHa Yy
BCTAHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY) Ta 3/A1MCHIOBATHM KOMIUIEKCHE oOciyroByBaHHsi KiieHTa 3a
KaptkoBuM paxynkom/CyOpaxyHkamu micis crutati Kiientom Baprocti npuabanux I[Iponykris/Ilakeris.

3.1.1.3. 3abe3neuyBaTu MPOBEACHHS MEpeKasy 3a J0moMoror KapTku Ta BUKOHaHHS 1HIIMX PO3PaxyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHO/IaBCTBOM YKpaiHH, Ta BIAMOBIIHO /10 MpaBui [InaTiKHUX cUCTEM.
3.1.1.4. IToBinomisatu KiienTa npo 3/iiicHeH1 onepariii 3 BUKOpUCTaHHAM KapTok ofHUM 13 c11oco0iB:

nuiaxom HagaHHs Kiienty Bunucok 3a KaprkoBum paxynkom/CyOpaxyHKaMu 3a KOXKE€H MICSLb MpU
Bi/iMoBiTHOMY 3BepHeHH1 KirienTa no banky;

- IUIIXOM HaJICWJIaHHS Y MOOUTBHOMY JIOJJaTKy, BCTAHOBJIIEHOMY Ha MOOUIbHOMY npucTpoi KiieHra,
PUSH - noBigoMieHHs npo omnepailito, 1o Oyna 3/ilicHeHa, SKII0 Ha MOMEHT 3/iiicHeHHs onepanii KiienT
3apeecTpoBaHUil Y MOOUTPHOMY JOJATKy Ta 3aci® MoOUTbHOTO 3B’s3Ky KilieHTa mimkiItOueHUi 10 Mepexi
InTeprer;

- msixoM Hajacunanus [loBinomnens Ha Homep MoGinpHOTO Tenedony;

- y IHIIMH cnoci0, 3arnponoHoBaHuid baHkoM.

3.1.1.5. Ha Bumory KitienTa, ajie He yacTilie 0HOTO pa3y Ha MiCsllb, @ TAKOXK Y pa3i 3MiHU ICTOTHUX

YMOB JIOTOBOPY IPO CIOKUBYMM KpEeIUT, BKIIOYAIOYM BUIAJKH, KOJHM Taka 3MiHa BiI0YBa€TbCs BHACIIIOK
HACTaHHS yMOB, BU3HAUYEHUX TaKUM JOTOBOPOM, BiAMoBimHO g0 3akoHy Ykpainum «[Ipo croxuBye
KpEAUTYBaHHSA» Ta y MOPSAKY BU3HaueHoMy B banky, OezorutatHo nosigomisatu Kiienty iHdopmariio mpo
NOTOYHUM po3Mmip 3aboproBanocTi 3a Jlimitom /lo3Bosenoro osepapadty, po3mip cymu Jlimity Jlo3BosieHOTO
oBepapadTy, noBepHyroi banky, HanaBaTh BUnUcKy 3 KapTtkoBoro paxyHky/CyOpaxyHKy HIOAO HMOTalICHHS
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3a00proBaHOCTI, 30KpeMa 1HpOopMaIlito mpo miaTexi 3a J[oroBopom, siki CrijiadeHi, sKi HAJICKUTh CIUIATUTH,
JIaTU CIUIaTH, a TAKOXK 1HITY 1H(OpMaIlilo, HaJlaHHs K01 Mepe0adeH0 YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta
JIOTOBOPOM IPO CHOKUBYUHN KPEIHUT..
3.1.1.6. IlpuitmaTu Ha Bu3HauYeHHX nuMu [IpaBumamu ymMoBax moBijmoMieHHs Bij JlepskareniB 1mo/10
Brpatn Kaprok Ta/abo momo TtumuacoBoro mnpunuHeHHs Aii Kaprox Tta 3abesmedyBatu biokyBaHHS
BianoBigHux KapTok ympomosx 1-i (oxHi€T) TOAWHU 3 MOMEHTY OTPUMaHHS TaKUX MOBigoMieHb. [IpuiimaTu Ha
BU3HaYeHUX TuMU [IpaBriiaMu ymMoBax moBigoMiieHHs Bij JleprkaresiB 1010 BiTHOBICHHS Jii 3a0JI0KOBaHUX
Kaprok Ta 3ab6e3neuyBatu Po36iokyBanHs BiamoBimHux KapTok ympomoBxk 1-i (omHi€l) TOOUHU 3 MOMEHTY
OTPUMAaHHS TaKUX MMOBIJOMJICHb.
3.1.1.7. InpopmyBaru Knienra npo 3miHu po3mipiB ABTopu3auiiHuX JiMiTiB 3a KapTkoro nuisxom
PO3MIIICHHSI BIAMOBIIHOT iHGOpMAITil y 3araJbHOIOCTYITHUX MICISIX B omnepamiiaux 3anax banky, Ha Caiirti
banky.
3.1.1.8 InpopmysaTu KitieHTiB mpo Air0Ui MporpamMu JOSIILHOCTI, aKIliiHI TPOTIO3HIIii, MAPKETHHTOB1
Ta 1HII 3aX0JH TOIIO (Zaai — MapKeTHHTOBI 3aX0/H), 0 MPOBOAATLECA B baHKy B T.4. 13 3aJIy4eHHSIM TPETIX
0Ci0, NUITXOM PO3MIIIEHHS TEMAaTHYHO]1 iH(popMarlii y BiIOBITHOMY po3/iii Ha odimiiinomy caiiti banky. [1pu
boMy, baHk 3anuiiae 3a co00r0 MpaBo 0OpaHHS CIIOCO0yY Ta YMOB MPUETHAHHS KIIEHTIB BaHKyY /10 OroJiomeHnx
MapKeTHHTOBUX 3aXO0/iB, B T.4., aJIe HE OOMEXKYIOUUCH, MUISIXOM:
- 3JIIiCHEeHHsI TepeHanpanieHHs KitieHTa 3a BiMOBIJHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI
[Ipormo3utrii;
-BBenenHs nanux Kiienrowm (I11b, inenTudikamiitHuii Koz, TOmo);
-HanpasineHas SMS-nioBigomieHHs1 KitieHTOM BU3HAYEHOTO 3MICTY;
- B IHIINH CHIOCIO 110 HE CYIEepeYrTh BUMOTaM YUHHOTO 3aKOHOIABCTBA Y KpaiHHU.

3.1.1.9. ¥V pasi orpumanns Bix KitieHTa mucsMoBO1 BiIMOBH Bix KopucTyBaHHs JlimiTom Jlo3BosieHOT0O
oBepapadry, nporsrom 7 (cemm) OnepamifHUX THIB 3 JaTH OTPUMaHHS TaKOl BIJIMOBU Ta TIOTAIICHHS
KpEAUTHOI 3a00proBaHoCTi y moBHOMY 00cs31 3akpuTH JlimiT Jlo3Bosnenoro osepapadty 3a CyOpaxyHKOM.

3.1.1.10. 3niiicHroBaTH HapaxyBaHHS Ta BHUIUIATYy MPOLEHTIB Ha 3alUIIOK KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHnky KiieHTa, a TakoX HapaxyBaHHS NpOLIEHTIB 3a KopucTtyBaHHiI Kpeautom y dopmi
Jlo3BosieHoro oBepApadTy B MOPSIKY, BU3HaYeHOMY IimH [IpaBrimamu.

3.1.1.11. 3a6e3neuntn Knieaty moxmusicts nocrymy no Cucremu J[BO B Mexax nmpuabaHOTO HUM
[Iponykry (MobinbHOro 6ankinry/IHTepHeT-0aHKIHTY) 32 YMOBHU YCIIIIHOI HOTO peecTpalii K KOpucTyBadya
Cuctemu /JIBO, 3nilicHioBaTH ioro obciayroByBanHs uepe3 Cuctemy [ABO y mopsaky, BU3HAYEHOMY LIUMHU
IIpaBunamu.

3.1.1.12. HanexxnuMm 4yMHOM 30epiratu ictopito oOmiHy iH(popmariiero B Cuctemi JJbO 3 meroro
HIATBEP/KEHHS] BUKOHAHUX KOpUCTyBaueM Ta baHkoM Jiii B Takili cucTeMl NpU HaJaHHI BiAMOBIIHHUX
JTUCTaHIIMHUX TTOCIYT B Mexkax npuadanoro Kmenrom [Ipoaykry.

3.1.1.13. Hancunatu IloBinzommnenns, mo mictate OTP-maponi Ha Homep mMobimpHOTO TenedoHy y
BUIAJIKAX, NepedadeHnx (yHKIIOHANIBHICTIO BiANOBiAHOTO [IpoaykTy Ta npaBunamu [1naTixkKHUX cHCTEM.

3.1.1.14. Tlpuiimaty 10 BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. EIEKTpOHHI MaTiXH1 IHCTPYKILi,
Hagicnani Kmientom 3acobamu Cucremu [IBO BigmoBimHO 10 BUMOT mux [IpaBuia Ta BHUMOT YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHM.

3.1.1.15. V¥ pa3i orpumanns Big Kiienra indopmarnii (muceMoBoi abo ycHOi 3a TenehoHHHM
3BEpHEHHSAM) 111010 KoMmIipoMmeTarlii OcobucToro napoJisi, BUsBICHHS HEHAJIEKHOI IIIATHKHOI onepaitii, cnpoou
HECaHKIIIOHOBAHOTO JIOCTYyNy 10 KomTiB Ha KapTtkoBomy paxynky/CyOpaxyHky, monao Btpatu Homepa
MOOiIbHOTO TeneoHy, Ha AKkui 3aiiicHioeTsest BinnpasiaeHHs OTP-maponiB, ympomoBX OjHI€l TOJUHH
INPUIMHUATU ToAajbiie obciyroByBanHs KiieHta B Mekax BiamoBigHoro IlpoaykTy nuisixoMm OJOKyBaHHS
obJikoBoro 3amnucy kopuctyBada B Cuctemi J1bO.

3.1.1.16. V pa3i posipBanns ykiagaeHoro JloroBopy moBepHyTH KITi€HTY 3aauIIoK KOIITIB Ha
KapTkoBomy paxynky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) roTiBKoIo uepe3 kacy banky abo nuisxom

53



iX mepekasy 3a pEKBI3UTaMM, BH3HAYCHMMH Y BiAmoBiaHiNd 3asBi KiieHTa mpo 3akpHTTS BiANOBIIHOTO
Cy6paxynky/KaptkoBoro paxynky. [Ipm mpomy bank 3pilicHI0OE Take TOBEpHEHHS 3 ypaxyBaHHSIM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX ITuMu [IpaBumamu.

3.1.1.17 noBimomuTu KitieHTa ipo mpoa0BKEeHHSI CTPOKY J1ii JoroBOpY npo HajgaHHs Kpeauty y popmi
BcTaHoBieHHs Jlo3Bonenoro osepapadry 3a [lorounnmu/KapTkoBuMH paxyHKamu He mi3Hime Hix 3a 30
(TpUILATH) KaJeHJApHUX JHIB JI0 JHA TAKOTO MPOJIOBXKEHHS.

3.1.2. KitieHT 3000B’s13aHUIi:

3.1.2.1. CrurauyBatn baHKy cymu BCiX orepalliid, iHImiiOBaHUX 13 3acTocyBaHHsIM KapTku Ta/abo
IHIIKX TUTATDKHUX 1HCTpyMeHTiB, Kowmicii, logaTkoBux BUTpaT, mTpadHUX CAHKLINA Ta 1HIIMX TUIATEXIB, SKI
CTaJy HacHiKOM ab0 BHUHUKIM Y 3B’S3Ky 3 BUKOpUCTaHHsAM KapTok, Ha ymoBax ykjaneHoro [lorosopy,
30KpeMa, B po3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapudHumu rianamu ta [Iporpamamu KpeaAuTyBaHHS.

3.1.2.2. V pa3i BuHuKHEeHHsI HecaHKIIIOHOBaHOI 3a00proBaHOCTI MOTaCUTH TaKy 3a00proBaHICTh B
JIeHb 1i BUHMKHEHHs IUIIXOM MOMoBHEHHS BifnosigHoro CyOpaxyHky. bank indopmye Kiienra mpo dakr
BUHUKHEHHs HecankiioHoBanoi 3a0oproBanocti 3a CyOpaxyHkoM KiieHTa He mMi3HIIIE HACTYITHOTO
OnmnepariitHoro nHs Bix haktudHOro ii BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. TNoramatu 3aboproBanicts 3a Jlimitom [lo3Bonenoro osepiapadrty, y ToMy 4ucii y cymi
MiHiManpHUX IUIATEXKIB, TAa 3a HApaxOBaHUMM MpPOLEHTaMH 3a KopucTyBaHHs Jlimitom Jlo3BoseHOro
oBepAapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEH1 yKJIaeHuM JloroBopom, y ToMy 4mcii, myHKkTamu 3.3, 3.4.
mux [IpaBun, 3asBoro-noroBopoM, IIporpamoro kpeautyBanus, rpadikom 3MeHmieHHs Jlimity Jlo3BoneHoro
oBepapadTy (Akmo Takuii rpadik nependauennii oopanoro [Iporpamoro KpenuTyBaHH).

3.1.2.4. He mi3Hime ocTaHHBOTO JHS cTpoKy aii Jlimity J[o3BosieHOTO OBepapadTy, BUZHAYCHOTO Y
3asBi-10roBOpi, IOraCUTH YCIO ICHYIOUY CTaHOM Ha IIeH IeHb 3a00proBaHicTh 3a /lo3BoseHnM oBepapadToM Ta
3a HapaXxOBaHUMM IIPOLIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BosieHOro oBepapadTy.

3.1.2.5. [Toracutu y moBHOMY 00C$31 ycIo icHYyt0uy 3a0oproBasicTth 3a JloroBopom (HecankiiionoBany
3aboproBanicTh, 3a00oproBanicts 3a Jlimitom [lo3BoneHoro oBepapadTy, 3a HapaXOBaHUMH IMPOLEHTAMH 3a
kopuctyBaHHs HecankiiionoBaHoto 3aboprosanictio/JIimitom JlozBonenoro osepapadry, Komiciero 3a HanaH1
MOCITYTH, a TaKOX MTpadHi caHKIil (TMeHl, wTpadu) 3a NpoCcTpOUEHHSI BUKOHAHHS LIUX 3000B’s13aHb) y pasi
3akputTs CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUMajgkax posipBaHHs [loroBopy. Y Bumaakax, KOJH
posipBanHs JloroBopy Bumaraetbcsi bankom, 3000B’s13aHHs, nependayeHe UM IMyHKTOM [IpaBuii, mOBHHHO
O0ytu BukoHaHe Kiientom mpotsarom 30-TH (TpUIALSATH) KaJIEHJAPHUX JIHIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJ1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. V pasi npunuaenHs crpoky aii Jlimity /lo3Bonenoro osepapadty 3a iHimiatuBoro KiienTta
(B1IMOBH BiJ1 KOPUCTYBaHHsI BIAMOBIAHUM KpeAUTHUM [IpoayKTOoM), Ta y IHIINX BUNAJKaX MPUITMHEHHS CTPOKY
nii Jlimity Jlo3BoneHoro oBepapadty, nependaueHux uumu IlpaBunaMu, 10CTPOKOBO MOTaCUTH Y HOBHOMY
00cs31 ycro icHytouy 3a0oproBaHicTs 3a JlimiTom Jlo3BosieHOro oBeppadTy, HAPAXOBAHUMHU MPOLIEHTAMHU 32
kopuctyBaHHs JlimiToM Jlo3BosieHOro oBepapadTy, KOMICIIMU Ta mTpadaMu Ha JE€Hb MOJAHHS BiIMOBIIHOI
MUCHMOBOI 3asIBU MPO BIIMOBY Bij KopucTyBaHHs JlimiToM J[o3BosieHOTO 0BepapadTy.

3.1.2.7. Ha Bumory banky HajgaBaTH BCi JOKYMEHTH, HEOOXiIHI JJIi KOHTPOJIIO 32 MOBEPHEHHSM
Jlimity Jlo3BonieHOTO OBEpIpAdTY.

3.1.2.8. 36epiratn Kaptky Ta iH(opmalito, sgka Ja€ 3MOTy KOPUCTyBaTHcA Hel (y TOMY YHCII,
peksizuth, kogu CVV2/CVC2, TI1IH-kox, OTP-napo:i), a Takox iHpopMmarliiro 3 aBTeHTH]iKaIii KoprucTyBayda
Cucremn JIBO (iM’s kopucrtyBaua, OcoOHCTHII Mapoiib), Ta PO3TOJIOIIEHHS SKOI MOXE MPU3BECTU 0
¢dinancoBux BTpat Kiienra ta/abo banka, y HetocTynmHOMY AJisl iHIIMX 0C10 MicCII.

3.1.2.9. BuxonyBatu nii momao renepartii [IIH-koxy ans Axrusanii KapTku y mopsiiky Ta y BUNajkax,
BU3HaueHuX baHkoMm Ta moBigoMieHuX npu Buaaui Kaprku.

3.1.2.10.HanaBatu [logatkoBy KapTKy Tuibku Tiil [loBipeHiil 0cobi, Ha iM’sl SIKOi eMiTOBaHa Taka
KapTka, o3naiiomutu ii 3 npaBuiamu kopuctyBaHHs KapTkoro Ta iHmmumu ymoBamu nux [IpaBui, He nonyckatu
BUKOpUcTaHHs KapTok iHImMME 0co0aMu, y TOMY YHCITI 33 IOBIPEHICTIO, KpiM J[01TaTKOBUX KapTOK, EMITOBAHUX
st JloBipeHux ocio.
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3.1.2.11. Heraitno ingopmyBatu bank mnpo ¢axkr Brpatu Kaptkum ta/abo Homepa moOimbHOTO
tenedoHy Ta/abo y BUIMAaIKaX BUSBICHHS HECAHKIIIOHOBAHOTO JOCTYITY, CIIPOO JOCTYIy CTOPOHHIMU 0coOaMu
1o KaprkoBoro paxynky/CybpaxyHky, Kaptku, y nmopsaky, BusHaueHomy uumu IlpaBunamu. He nepenaBatu
MoOinpHUH TenedoH (BignoBinny SIM-kapry), skum Bianosigae Homep MmoOinpHOTO Tenedony, Ta iHhopMallito
PO HOTO MiCLIE3HAXO/KEHHS TPETIM 0co0aMm.
3.1.2.12. JlorpumyBaTHCh paBmil Oe3neKu KopuctyBanHs [Ipoaykramu, mio 3a0e3medyroTh J0CTYH 10
Cuctemu /IBO, Bu3HaueHux numu IlpaBuiamu, He po3rosomryBaTH iHGOpPMAIIiIO, IO HAJla€ MOXKJIUBICTH
KopuctyBaHHs1 TakuMu [Ipoagykramu (MoOibHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM); Y BUMAJAKaX BHUSBICHHS
HECaHKITIOHOBAHOTO JOCTYIYy / CIIpo0 TOCTYIYy CTOPOHHIMHU ocobamu 10 komTiB KiienTta 3acobamu Cucremu
JBO, neraitno npunuautu podoty B Cucremi J{bO Ta moBigomuTs npo 1e bank y mopsaxky BU3Ha4€eHOMY [IUMH
[IpaBunamu.
3.1.2.13. Ilicna Brpartu/3minn Homepy MoOinpHOTO TenedoHy o0coOMCTO 3BEepHYTHCH 10 baHKy i3
3as18010 po BTpary/3miny Homepy moGinsHOTO Tenedony. Y pazi HEeMOKJIMBOCTI BiJiB11aTH BigAIeHHS baHKy,
KiieHT moBuHEH crioBicTUTH Mpo 1ie bank 3a reneponamu Konrakr-nienTpy banky myist 6;10kyBaHHS 00J1IKOBOTO
3anucy kopuctyBauda B Cuctemi JIBO Ta/abo myis BHECeHHs 3MiH 70 HanamTyBaHb y SMS-banking. Ctoponu
MOTOJKYIOThCSI, 10 3BepHeHHs KimieHta mo banky i3 3asBoro mpo 3miHy Homepy moOinpHOTO TenedoHy
BBAXKAETHCSI HAJIGKHUM MOBIAOMIICHHSIM Tpo 3MiHy Homepa Mo6inbHOrO TenedoHy Ta He moTpedye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH 10 3asBU-OTOBOPY.
3.1.2.14. OrpumyBaTu Bunucku 3a KaptkoBum paxynkom/CyOpaxyHkamu 1momicsaus He mizHime 10-
T'0 YMCIa MICSIs, 3a MicsIeM, y KoMy 37iiicHIoBanucs oneparii 3a KaptkoBum paxyHkom /CyOpaxyHKamH,
HUIIXOM  0CcOOMCTOro 3BepHEHHS 10 banky abo depe3 ymoBHOBaxkeHOro KirieHTOM mpencTaBHHKA
[TigmpuemcTBa-podoTomaBus (y pasi HasABHOCTI 3apriaTHOI KapTKH) a0 y IHIMMK crocid, BU3HAYCHUI
Knienrom y 3asBi-norosopi, a came: 3acobamu SMS-banking, Mo6inbHOro 6ankinry/[aTepHeT-0aHKiHTY TOILO,
Ta KOHTPOJIIOBATU PyX KOIUTIB 3a cBoiM KapTkoBum paxyHkoM /CyOpaxyHKamu 1 MOBIZOMJIATH baHK mpo
oreparii, siki He 37iicHIoBaCch KimienToM. Y pasi HeorpumanHs KitieHTom Bunmcku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBaXkaThCs, 1110 baHk BUKOHaB cBO€ 3000B’s13aHHs 11100 1HpopMyBaHHs KitieHTa po BUKOHaH1
omneparii Ta craH KaptkoBoro paxynky/CyOpaxyHKiB.
3.1.2.15. V pa3i Hesrogu 3 iHoOpMalli€l0, HABEACHOK Yy BHIMCKaXx o KapTKoBOMy paxyHKY
/Cybpaxynky (y ToMmy  d4wmchi, oTtpumaHor y  IloBimomneHHsx, 3acobamu  MoOibHOTO
OankiHry/[HTEepHETOAHKIHTY TOIO), HAafAaTH A0 baHKy NMUCHMOBY 3asiBy IPO HE3rojly 3 TPAHCAKLIE, He
ni3Hime, Hix yepe3 30 KajeHJapHUX JIHIB 3 JaTH 1HILIIOBaHHS OCKap KeHOI IuIaTiXHoi onepauii. HeoTpumanus
bankoM mpereH3iii B mUCbMOBIA (hOpMi MPOTATOM 3a3HAYEHOIO MEPIOAY BBAXKAETHCS IMIATBEPAKEHHSIM
Knienrom inpopmarii y Bunuckax ta crany KaprkoBoro paxynky/Cy0OpaxyHkiB 3a Po3paxyHKOBUI MicS1ib.
3.1.2.16. IoBinomnsatu baHk mpo HeHaleXHY MIATiKHY OINEpalilo Ta/abo MOMUIKOBE 3apaxyBaHHS
komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tprox) OmepauiiHuxX IHI BiJl MOMEHTY
BUsiBJIeHHST KIlIEHTOM Takoro MOMMJIKOBOTO 3apaxyBaHHs TOJaTh 10 baHKy MIaTiXHY I1HCTPYKIIIO Ha
MOBEPHEHHS BiNPABHUKY HEHAJIEKHOI IJIATLKHOI orneparii.
3.1.2.17. Iicnsa 3akinuenns Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCiX
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy nosepHyTu Bci Buaani Kiienty ta ioro JloBipenum ocobam Kaprtku
1o banky.
3.1.2.18. JIns HanmeXKHOro OTpUMAaHHS MOCIYr 3a J[oroBOpoM CBO€YACHO BCTAHOBIIOBATU JOCTYIIHI
OHOBJICHHS OIEpaliifHOI CUCTEMH 1 JOAATKIB HA CBOEMY MOOLIBHOMY HPUCTPOI, 110 BUKOPUCTOBYETHCS AJIS
nigkmrodeHHs Kimenta g0 Mo6inmpHOTO aoaatky. Ha MoOimpHOMY HpHUCTPOi, IO BHUKOPUCTOBYETHCS IS
HiAKJIIOYEHHS [0 CUCTEeMHU MOOUIBHOTO JI0/IaTKy BCTAHOBIIOBATH Cy4acHE AaHTHUBIPYCHE MpPOrpaMHe
3a0e3meyeHHs 1 CBOE€YAaCcHO 3/11ICHIOBAaTH OHOBJIEHHS aHTUBIPYCHHUX 0a3.
3.1.2.19. He BcraHOBiIOBaTH Ha MOOIIBHOMY HIPHUCTPOi, II0 BUKOPUCTOBYETHCS IJIS MIAKIIOUYEHHS
MOOUIBHOTO MPUCTPOIO KIIIEHTA 10 CUCTEMH MOOIIBHOTO JIOJIATKy HEJIIeH31iHI onepaliifHi CUCTeMH, TaK SIK
1€ BIIKITIOYA€ 3aXUCHI MEXaHI13MH, 3aKJIa/IeHI BAPOOHUKOM MOO1JIbHOI MIIATGOPMH.
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3.1.2.20. He minkimo4aTucs 10 cUCTeMH MOOiUTbHOTO AoAaTky yepe3 Wi-Fi Touku myGnigHOro gocTymy,
K1 HE BUMAararoTh ileHTH(]iKamii mpy migkiIoueHH] (BBEICHHS IS MiAKIIOYEHHS MEePCOHAIBHUX IMEHI Ta
apoJs).
3.1.2.21. 11106 BUKIIIOYMTH HECAHKI[IOHOBAaHE BUKOPUCTAHHS MOCIYT MOOUIBHOTO JOJATKY, HE 3aJIUIIATH
CBili MOOITEHUH MPUCTPIid O3 HATTISY.
3.1.2.22. V pa3si BTpaTu/KpagaiKKd MPUCTPOIO, 3 SKOTO 3IIHCHIOETHCS aBTOpU3AIlii B MOOLIEHOMY
JOJaTKy Ta/abo KapTKH, HeraifHo MOBIJOMUTH Ipo 1ie baHk.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3zHaueHux IuMu [IpaBmimamu, Ha migcraBi npuiiHaTol Bix Kiienta 3asBu-
JIOrOBOPY, SIKOIO BH3HaueHi yMoBHM HajnaHHs Kpemuty, BcranoButu 3a CyOpaxyHkom JlimiT Jlo3BosneHOro
oBepapadTy Ta 3abe3nedyBatr MOXIUBICTH KitieHTy kopuctyBatucs Jlimitom [lo3BoneHoro osepapadty 3a
YMOBH HAaJIS)KHOTO Ta CBOEYACHOTO BUKOHAHHS KIiTieHTOM CBOiX 000B’S3KiB 3a yKJIaJeHUM J[0rOBOpOM.
3.1.3.2. OrpumyBatu KOWITH Yy morameHHs HecaHKIioHOBaHOT 3a00proBaHOCTI, MPOIICHTIB
HApaxXOBaHWMH 33 KOPUCTYBaHHS HecaHKI[IOHOBaHOIO 3a0oproBaHicTiO, 3aboproBaHocTi 3a JlimiTom
Jlo3BosneHoro osepapadTy, HpOLEHTaMH, HapaxoBaHMMM 3a KopuctyBaHHs Jlimitom Jlo3BosieHOro
oBepapadTy, I0JJCHHUMHU KOMICIIMU Y CTPOKH, BU3HaveH1 1iumu [IpaBuinamu.
3.1.3.3. 3 meroro 3amobiranHs ¢inancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTOoK Ta HEHAJIeKHHX IUIATDKHUX OIepaliid, BCTAHOBIIOBAaTH ABTOpH3alliifHI JIMITH Ha
npoBeneHHs onepariii 3 Kaptkamu, a Takox BimmoBuTy KitieHTY B cKacyBaHHI TakuX JIiMITiB, eMicii KapTok un
ix 3amiHi 0€3 OSICHEHHS TPUYHH.
3.1.3.4. BuxopucroByBatu Koty Ha KaptkoBomy paxyHky/CyOpaxynkax KiieHta, rapanTyrouu npu
oMy KitieHTy nmpaBo 6e3meperkogHOro po3nopsHKEHHs IUMH KOLITaMH, 3 YpaXyBaHHIM pexxumy PaxyHky
3TiHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHu Ta 1ux [IpaBu.
3.1.3.5. BinmoBuTH y HaJaHHI TUIATIXKHOI/KacOBOT MOCIYTH B Mexax [lakera y pa3i HeIOCTaTHOCTI
KoIITiB Ha BinnoBimHoMy CyOpaxysky Ilakera, y Tomy umcni ais crutatu Komicii 3a Taky mociyry.
3.1.3.6. IlpunuHUTH HajaHHSA BCiX HOCIYr B Mexax IlakeTy y pa3i HEJOCTaTHOCTI KOIITIB Ha
CyOpaxyHKy Ui criaTi BaptocTi [lakeTy y po3Mipax Ta B CTpOKH, 110 BU3HaYeH1 TapuHUM IIIaHOM Ta IIUMU
IIpaBunamu.
3.1.3.7. [lyist BCTaHOBJICHHS ITPaBOMIpHOCTI Tiepeka3y, baHk 3a pe3ynbTaTaMu MOHITOPUHTY a00 B pasi
ONPOTECTYBaHHS INepeKa3y 1HIIIaTOPOM, EMITEHTOM a00 IMJIATLKHOI0 OpraHi3alli€lo MIaThKHOI CUCTEMH, Mae
paBO MPU3YNUHHUTU 3aBEpIIEHHS IepeKkasy Ha uac, nepeadadyeHuil MpaBUIaMM BIAMOBIAHOI IMJIATIXHOI
CUCTEeMH, ajie He Oinblie Hixk Ha 90 KaneHJapHUX JIHIB.
3.1.3.8. He BiamKkomoByBaTH KOIITH 3a OCKapKeHUMM KilleHTOM IUIaTDKHUMH OmnepaiisiMu y
OyIbSIKOMY 3 TaKUX BUIAJIKIB:
3.1.3.8.1. 3asBa mpo He3roxy 3 TpaHCakiiclo HamaHa 10 banky mi3Hime, HiX depe3 30 (TpUALSTD)
KaJICHJApHUX JTHIB, HACTYITHUX 3a JHEM 1HIIIFOBAaHHS OTepartii;
3.1.3.8.2. oneparnis 3aiiicHena 3 Bukopuctanasam [1IH-koxy Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KitieHT mpoTsAroM OJHi€l rOJUHM BiJl MOMEHTY oTpuMaHHs BiJ banky [loBimomiieHHs 1o
BUKOHAHY OIlepallilo, Ky BiH HE BUKOHYBaB, HE MOB1IOMMB baHK Ipo ockap»eHHs Takoi oneparii (IUIIXoM
3BepHeHHs 10 KoHTakT-1IeHTpa), a00 He BUKOHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a60 MoOGinbHOro 6aHkiHTY/[HTEepHET-0aHKIHTY;
3.1.3.8.5. Kuient He noBitomuB bank mpo Brpary Homepa mo6GinpHOTO Tenedony;
3.1.3.8.6. Kuient 36unpmmB abo ckacyBaB ABTOpH3aliliHi JIMITH (B YaCTHHI MEPEBUIICHHS CYyMHU
OCKap>KeHO{ orepartii HaJ po3MipoOM CTaHJIApTHOTO ABTOPU3ALIHHOTO JIMITY);
3.1.3.8.7. Knient BigMoBuBcs BiJ KopuctyBaHHs [Ipogykrom SMS-banking a6o MobinpHMI OaHKIHT
a6o [aTepHeT-0aHKIHT;
3.1.3.8.8. 3 iHmmWX TMiACTaB, TMepeadadYeHuX MpaBwiIaMu [IIaThKHUX CHUCTEM Ta YWHHUM
3aKOHOJIJABCTBOM Y KpaiHU.
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3.1.3.9. He BimmKoJOByBaTH KOWITH 3a OCKapKeHUMH KITIEHTOM IUIaTXKHUMU ONEpaIisimMu,
BUKOHAaHUMU 3acobamMu MoOibHOTO OaHKIHTY/IHTepHET-0aHKIHTY, SKIIO Oy/ae JOBEIEHO, IO TakKi omeparii
3MIMCHEH1 3 BBEICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MiANYHKTY 3.7.6.8. nux [IpaBu.

3.1.3.10. CamocriitHo 3miiicauTa biokyBanus Kaptku (3 moBigomiieHHsM npo 11e KiieHta nuisixom
Haacunanas [loBimominens Ha Homep moOGinpHOTO TenedoHy (abo y iHmMUK crmoci0) y TOMY 4YMCHi, ane He
BUKJIIOYHO, Y TAKUX BUIAIKAX:

3.1.3.10.1. mpomenenHs omepartiii 3a KapTtkoBum paxyHkom/CyOpaxyHKOM, SIKi NPHU3BOJATH IO
30uThIIeHHsT cyMu HecaHkiioHoBaHOT 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHS a00 HEHAJIEKHOTO BUKOHaHHS KilieHTOM Oyib-sSKUX CBOiX 3000B’s3aHb 3a
ykinaneHuM JloroBopom, y Tomy uuci, nux [IpaBum;

3.1.3.10.3 nasiBHOCTI y banky iHpopmaii mpo MoxIinBe HenpaBoMipHe BUKopuctanus Kaptku ta/abo
iH(popMaii mpo 37iiicHeHHs onepariiii, IoA0 SKUX € MOTHBOBAHA IT/103pa, 1110 BOHH OB’ A3aHi 3 Jerali3ali€eio
(BiIMUBaHHIM) JTOXOJIIB, OJCP)KAHWUX 3JOYMHHHUM IUITXOM, (piHAaHCYBaHHSM TEpOpU3MY Ta (HiHAHCYBAHHSIM
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOIO 3HUILIEHHS;

3.1.3.10.4 sxmo mojaiblile 3MIMCHEHHS Omepalii 3 BUKOPUCTaHHSAM KapTku Moke NMPHU3BECTH [0
HeraTUBHHUX Ta/a00 HeOaxanux mius Kiienra ta/abo banka machinkiB (baHk camMoCTiiiHO poOUTH BUCHOBKHU
II0/I0 BIpPOTiMHOCTI HACTAHHS TAKMX HACIHIJKIB Ha MiJCTaBl BXKHUTHUX 3aXO/iB 3 MOHITOPHHTY OTIepaliii Ha
BUKOHAHHS NpaBwi [InaTtiauX cuctem).

3.1.3.11. V¥ pasi HagxomkeHHs 10 banky BimomocTteit npo cMmepth KiienTa 3aiiicHioBaTti biiokyBanHs
Bcix Kaprok 3a yknanenum JloroBopom, a takox BinkimtodeHHs Kiienta Bin Cucremu J1BO Ta Big IIpoaykty
SMS-banking.

3.1.3.12. 3ampoBamkyBaTH HOBI MNPOTPAaMHO-TEXHIYHI Ta TEXHOJIOTiYHI 3acO0M 3 METOI0
BrockoHaneHHs podotu Cucremu IBO, ¢yHkumionansHOCTI BigmoBigaux [IpoaykriB (30kpema, MobibHOTO
OankiHry/lHTepHET-0aHKIHTY), MPOBOAUTH MPOQLIAKTUYHI (perJaMeHTHi) poOOTH, IO Yac BiJ Yacy MoOXe
IPU3BOJUTU O TUMYACOBOIO MPHU3YNUHEHHs 00ciayroByBaHHs KilieHTIB B Mexax BifmoBigHoro Ilpoaykry.
bank Mae mpaBo BBOJUTH AOAATKOBI IHCTPYMEHTH 1 crocoOH, 1o migBumytoTs 6e3neky Cucremu JIBO, 6e3
y3rOJ/UKEHHS Ta IONepeIHbOro nosiomieHHs Kiienra.

3.1.3.13. BinmoButu Kiienty y 3nificHenHi omeparnii y Cucremi [1bO y Bumaaky odopMieHHsS
EnexTpoHHOTO TOKYMEHTa, B T.4. EJeKTpOHHOT TUIaTiKHOT IHCTPYKIIii, 3 MOPYIICHHSM MPAaBHJI KOPUCTYBAHHS
MoGinbHuM OankiHrom//IntepHeT-0aHKiHrom Ta 1ux Ipasu.

3.1.3.14. Tpusynunutu noctyn kopuctyBaya g0 Cucremu JIBO (30kpema, uyepe3 MoOinbHMI
OaHkiHr/[HTepHeT-0aHKIHT) B pa3i HABHOCTI MiJ03pH Yy 3/1IHCHEHHI HEHAJIS)KHUX TUIATLKHUX omeparliit Ta/abo
BUsABJIeHOI baHkoM crpobu HecaHkuioHoBaHoro goctrymy no Cucremu JIBO, Ta/abo y pas3l oTpuMaHHs
iH(popmaii npo Brpaty Knientom Homepa moOinpHOTrO Tenedony, Ta/abo y pasi nopymieHHst abo BUSABJICHOI
bankom cnpobu mopyiieHHs HUM yMOB Oesrneku jnoctymy 1o 1€l Cuctemu, 10 BH3HAYaeTbcsd baHkoM Ha
BJIACHUH PO3CYy] BUXOSUM 3 CHCTEMHOI'O aHalli3y olepaliil KopucTyBaya, Ta/abo y BUIaJIKax KOJIH omepartii,
IO 3/IHCHIOIOTHCS KOPHCTYBadeM 3 BUKOPUCTAHHSM IIi€i CHCTEMH 3arpOKYIOTh a00 MOXXYTh 3arpOKyBaTh
OyIb-sIKUM OXOPOHIOBaHUM IIpaBaM Ta/abo iHTepecam banky Ta/abo iHmmx KiieHnTiB Ta/abo Oyab-sKuUX TpeTixX
oci0, MMpu LbOMY HasBHICTH 3arpo3u iHTepecam banky ta/abo iHmmx KiienrtiB Ta/abo Oyap-SKUX TpeTixX ocio,
I110 MOYKE CTATUCS BHACIIJJOK BUNHEHHS KOPUCTYBaueM BIAOBITHUX ONEpalliil 13 BUKOPUCTAHHSAM III€] CHCTEMH,
BU3HavaeThcst baHkoM camMocCTiiiHO, Ta/abo B IHIIMX BHUIAJKaX, nependadyeHux nuMu [IpaBunamMu Ta YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.3.15. [Mpm3ynuauTn/mpunuauTHA 00cTyropyBanHs Kiienta B Cuctemi /1O B pa3i BUSIBIEHHS

bankoM ¢akTiB ab0 miJI03p HECAHKI[IOHOBAHOTO BTPYUYaHHS B pOOOTY €JIEKTPOHHO-O0UHCIIOBAILHIUX MAIIUH
(koMIT'IOTEpiB), AaBTOMAaTU30BaHUX CUCTEM, KOMITIOTepHUX Mepexxk Kiienra/banka, 1o Moxke MpU3BECTH 10
HEepeIIKOPKaHHS poOOTH aBTOMAaTH30BaHUX cucTeM baHky Ta/abo HecaHKIIOHOBAaHUX Jii 3 iH(popMalli€o B
KOMIT IOTepHUX Mepekax. BimHoButu obcimyroByBanHs Kiienta B Cuctemi JIBO micnst yCyHEHHsI HACIiAKiB
HECAaHKI[IOHOBAHOTO BTPY4YaHHS B pPoOOTYy €JIEeKTPOHHO-OOYHCITIOBAILHUX MAIIUH  (KOMIT IOTEpiB),
aBTOMAaTHU30BaHUX CUCTEM, KOMITIOTepHUX Mepex Kiienta/banka.
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3.1.3.16. 3abnokyBaTu kopuctyBada B Cucremi JIBO B pa3i BBeJJleHHS HEBIPHUX aBTEHTU(IKALIHHIX
naHux (iMeHi KopucTyBada/OcoOUCTOro Mapok0) TPH Pas3H MOCIILIb.
3.1.3.17. BinmoButu KitienTy y miakatoueHH1 10 MoOuTbHOTO OaHKIHTY Y pa3i BIICYTHOCTI MPpUHAWMHI
onniei KapTku, Ta/abo y pasi BBenenns Kimiearom nepipaoro OTP-naposio 1uist miaATBEpIKEHHS peecTpaltii.
3.1.3.18. Bigmoutu Kiienry y naganni Kpeaury (y ToMy 4mcii, IIJISIXOM 3MEHIICHHS/CKaCyBaHHS
Jlimity Jlo3BosieHOTO OBEpapadTy) y BUMIATKAX:
3.1.3.18.1. y pa3i HaIBHOCTI BiJOMOCTEH, 110 CBITYaTh MPO HEBUKOHAHHS KIli€HTOM BUMOT YMHHOTO
3aKOHOJIaBCTBa YKpainu, mpaBwi [InaTixaux cucrem ta/ado nmux [IpaBuin Ta/abo mipo Te, mo Haganui Kioienty
Jlimit [lo3BosieHOTO OBepapadTy CBOEYaCHO HE Oyjie MOBEPHEHHIA;
3.1.3.18.2. orpumanns Bin IlinmpuemcrBa-podoTomaBIs iHGOpMalii mpo 3BUIbHEHHs KitieHTta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOAaBIEM 3apo0iTHOT Tu1aTh Ha KapTkoBuUit
PaxyHok/CyOpaxyHOK MPOTAToM 2-X (JIBOX) MICSIIIB MTOCTILIIb;
3.1.3.18.4 nananns Kiientom 3asBu 1po 3akpuTTs Paxynky (3 ycima CyOpaxyHKaMu);
3.1.3.18.5 3a BacHOIO iHIIATUBOIO Y OYyAb-sIKMH Yac Ta 0e3 Oyb-SKUX NosAcHEeHb TpuuuH KiieHry.
3.1.3.19 He noBigommsatu Kiienty npo 3aificHeHHs onepartii, 00csr sikoi MEHIINUN 32 BCTAHOBJICHUN
bankoMm miHiManbHMIA 00csaT omeparii 1 HagcuiaanHsa [loBimomieHs mIsixoM HajcuiaaHHs [loBigomiieHp Ha
Howmep MmobinpHOTO TEenedoHy.
3.1.3.20 Bumararu Bing Kiienra HagaHHs J10AaTKOBOI iH(opMarii Ta/ab0 TOKYMEHTIB 1 BiJloMOCTeH
II0JI0 XapaKTepy 3MIHCHEHUX OMepalliid, KOHTPOIOBATH HANPSMHU BUKOpHCTaHHS KITi€HTOM I'pOIIOBHX KOIITIB
Ha CyOpaxyHkax KiieHTa Ta BCTAaHOBJIIOBAaTH iHILI OOMEKEHHsI HOro IpaB y BUIMAKaX, Iepe10aueHuX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHU.
3.1.3.21 3niiicauTu nepesumnyck Kaptku, emiToBanoi Ha im’s Kiienrta, Ctpok aii ko 3aKiHUMUBCS, Y
pa3i HeorpumanHs Bij KiieHTa BiAmoBinHOI 3asBU MPO Takuil MEPEBUITYCK 32 YMOBH HAasBHOCTI KOIITIB Ha
BignoBigHoMy CyOpaxyHky uis crutaté Kowmicii 3a 1o mociyry, Ta 3a yMOBH (DaKTHUYHOTO KOPHCTYBAaHHS
Kaptkoro [lepxareneM (HasiBHUX oreparliif) mpoTsIroM OCTaHHIX Kiabkox MicsuiB Ctpoky aii Kaprtku. Ilpu
IIbOMY, IIEPEBUITYCK MOXe OyTH 3aiicHeHni baHKOM 13 3aMiHOIO0 KapTKOBOTO MPOIYKTY Ha 1HIINH KapTKOBUM
HPOAYKT 3 MEpeNiKy JOCTYIHUX JI0 3aMOBJIEHHS KapTKOBUX MPOAYKTIB, y BiANOBIAHOMY TapudHoMy niaHi, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBaTu Oy[b-sKi KOHTaKTH 3 KJIIEHTOM, Y TOMY YHMCII ayai03anuc Teae@OHHUX PO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3MeueHHs 0e3MeKu Ta HaJIe)KHOTo 00cayroByBaHHs KiieHra.
3.1.3.23 bank Mae npaBo BIIMOBUTHUCS BiJ] 3/IHCHEHHs (DIHAHCOBMX OIepalliif 3a paxyHKaMH KJIi€HTa B
pa3i BUHUKHEHHS apTyMEHTOBAHUX IJI03p Yy BHKOPHCTAaHHI CBOTO PAaXyHKY JJISl TPOBEIEHHS HE3aKOHHUX
ormeparii.
3.1.3.24 BinMoBHTHCS BiJ IPOBEACHHS MiJ03pLioi (hiHaHCOBOI omnepalii, oA0 Akoi baHk Mae migo3py,
mo ¢iHaHCcOBa omepallis € pe3ylIbTaTOM 3JIOYMHHOI JISUIBHOCTI, MOB’si3aHa YU CTOCYIOThCS (piHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHSI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;
3.1.3.25 bank mae mpaBo, Ha Yac BCTAaHOBJIEHHS MPABOMIPHOCTI IMepeKasy, 3YNUHSATH 3apaxyBaHHS
KOIUTiB Ha paxyHOK KirieHTa, y pa3i HaAXOJDKEHHS Bijl OaHKy-iHilliaTopa MOBIAOMIIEHHS MPO HEHAJICKHUN
nepeKas3 KOIITIB.
3.1.3.26 JInst BcTaHOBJICHHS TIPAaBOMIPHOCTI Iepekasy baHk, 3a pe3ynbraraMd MOHITOPUHTY, a00 y pasi

OTIPOTECTYBaHHS TEPeKasy, AepkaTesieM, TUIATHUKOM, eMITEHTOM a0o0 IUIAaTKHOKO OpraHi3alli€lo TUIaTiKHOT
CHCTEMH, Ma€ MPaBO 3YMHHUTH 3aBEpPLICHHS NepeKasy, 3a0JIOKyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATIXHOT
orepallii Ha paXyHKy HEHaJIe)KHOTO OTpUMyBada Ta OOMEXKHUTH JIOCTYIl JO MOOUIBHOTO J0JaTKa, HUIIXOM
0JI0KyBaHHS 00JIIKOBOTO 3aIUCY, 10 JHS 3aBEPILECHHS MEPEBIPKHU MPAaBOMIPHOCTI IepeKas3y y BiAMOBIIHOCTI J0

JIIF0YOT0 3aKOHO/IaBCTBA Y KpaiHu, aje He OIbIne HiK Ha 60 KajJeHAapHUX JTHIB.
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3 MeTOI0 BCTAaHOBJICHHS MPABOMIPHOCTI Mepeka3y Ta Ha BUKOHaHHSA 3akoHY Ykpainu «lIpo mimaTixHi
nociyruy, KilieHT - oTpuMyBay IUIaTeXy, IMIOAO SKOTO € CYMHIBH y HAaJIeKHOCTI TaKOTO OTpUMyBada abo
HAJIS)KHOCTI TUIaTeXy, Ha BUMOry baHky 3000B's13aHMI TPOTATOM TPhOX POOOYMX JHIB BaHKy 3’SIBUTHCH 10
HANOMMXKIOTO BigAUIeHHsS baHKy 3 METOI MPOXO/HKeHHS ineHTUdIKalii, HAJaHHsS TMOSCHEHb 3 MPHUBOIY
OTPUMAaHHSI Ha CBifi paxyHOK TpOLIOBHUX KOIUTIB B CyMi, SIKa ONPOTECTOBYETHCS Ta, B pa3l HEOOXIAHOCTI,
HaJaHHS MATBEPKYIOYHX JIOKYMEHTIB IIOJI0 TIPAaBOMIPHOCTI M€l TUIaTiKHOI omepartii. B pa3i BiaAMoBH Bix
HaJaHHS TOSICHEHb Ta/ab0 JOKYMEHTIB HEOOXIAHMX IS BCTAHOBJICHHS IPaBOMIpPHOCTI mepekasy, KirieHT
3000B's13aHUH HagaTH A0 baHKy MIaTiKHY IHCTPYKIIIIO AJIsl TOBEPHEHHS KOIITIB HA aJ{pecy IIaTHUKA.

Knient noBigomiienuii Ta Hagae 3roay Ha MpoBeAeHHs baHKkoM OyIb-sIKMX T0JJTaTKOBHX Jiii (B TOMY YHCIi
MOB’SI3aHUX 13 PO3KPUTTAM OaHKIBCHKOI TAEMHHMII) 3 METOK BCTAHOBJICHHS HAJICKHOCTI/HEHAJIEKHOCTI
OTpUMYBaua IIaTeXy/ IUIATDKHOI omeparii. Y pasi BigMoBu KirieHTa, KWW € HEHAJIC)KHUM OTPUMYyBayeM
IIaTeXKy, ad0 SKU OTPUMAaB IUIATIX Yy 3B’SI3KY 13 HEHAJCKHOIO IJIATKHOIO OTEPAIli€l0, BiJl TTOBEPHEHHS
IUTATHUKY CYMH TaKoi IUIATDKHOI omeparii, CIMCcaHHs KOITIB 3 paxyHKy KirieHTta — oTpuMmyBada TUiaTexy
3/11HCHIOBATHCSA BIJMOBIHO 10 YUHHOT'O 3aKOHO/1aBCTBA.

3.1.3.27 VYpas3i skiio B pe3ynbTati mpoBeneHoro bankom mMoHiTopunry Oyne BusiBlieHo, 1o Kiientom
Oyna BYMHEHa HETUNOBAa ab0 CyMHIBHa (B TOMY YHCIi IIaxpaiicbka) oreparis i3 3apaxyBaHHs T'POIIOBHX
KOIITIB Ha TMOTOYHMU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKH BiJIpaBHUKA 3asBJICHA OIEpalis 10
MixHapoAHOI TUIATIXHOI CHUCTEeMHM $K HEHajekHa (maxpaicpka) omepauis, To Kiient nopydae banky
OOJIIKOBYBaTH KOILUTH B PO3Mipi HETUIIOBOI/CYMHIBHOI omepalii Ha moToyHoMy paxyHky Kiienra 6e3
MO>KJTMBOCTI 3/1IHCHEHHS BUIATKOBHUX OMEPAIliii BUKIIOYHO B MEXaX CYMH HETHIIOBOT/HEHAJICKHOI orepariii 10
MOMEHTY 3aBEpILICHHS MPOIEyPH OCKapKEHHS OTepaii eMiTeHTOM KapTKH BiIIIPaBHUKA.

3.1.3.28 Hapmatu po3nopsiiKeHHsT PO BUIYYEHHsI IUIATIKHOI KapTKU 1 MpUMaTu AJi [bOTO HACTYIIHI
3aX0/IH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KJIIEHTOM 3000B's3aHb, nependaueHux Jloropopom;

- y pa3i MiJ103p Ha HECAaHKI[I0HOBAHE/HETIPaBOMIpHE BUKOPHUCTAHHS IUIATI)KHOT KapTKH;

- y pa3i HasiBHOCTI CyMHIBIB Y banky mo10 Bukopuctanas KiieHTom matixHoi kapTku a0o ii peKkBI3UTIB
JUIS BIACHUX MOTpPeEO;

- HaJXOJDKEeHHs1 Ha KopucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKU NMPHOYTKOBUX olepaiii Ha
CyMy, IO CYTTEBO BIAPI3HAETHCS B pO3MIPY CEPEIHBOTO JOXOAY, 3a3HaueHoro KiienTom;

-y pa3i OTpUMaHHs MOBIJOMJICHHS IIOJ0 ONMPOTECTYBAHHS IUIATDKHUX omepaliil (orpuMyBadeM Ta\abo
BIIMPABHUKOM TIEpEKa3y);

- y pa3i HETUIIOBHX 3a KUIBKICTIO onepalii nocniib 3 (i3MYHUM BUKOPUCTaHHSAM IUIATIKHOT KapTKU.

3.1.3.29 baHk Mae mpaBo B OJJHOCTOPOHHBOMY INOPSAJKY HNPU3YNMMHUTH a00 BIAXWIMTH TPaH3aKLIIO 3
BUKOPHUCTAHHAM IUIaTIXXHOI KapTKH, y pa3l SKIIO OTpUMYyBay, ab0 cepBiC 1HIIIIOBAHHA NEepeKa3y BHECEHHM
bankoM 10 mepeniky pU3MKOBUX, a00 B pa3l BUHUKHEHHS Y baHKy Mmio3p 11010 MOXKIJIMBHUX HEHAJEKHUX
orepallii i3 IIaTXKHUM 1HCTpYMEHTOM 31 croponu Kiienra.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a momomororo KapTku iHIiIifOBaTH 3IiHCHEHHS ONEpalliid 3 OIJIaTH TOBAPiB/pOOIT/IIOCIIYT,
nepepaxyBaHHs kowTiB 3 KapTkoBoro paxynky/Cy06paxyHky Ha iHII1 paxyHku/CyOpaxyHnku KiienTa Ta iHIImMx
0ci0, OTpUMaHHS TOTIBKM B Kacax (piHAHCOBMX YCTaHOB Ta yepe3 baHKOMAaTu, BHECEHHsS TOTIBKH dYepe3
bankomaru banky, siki miaTpuMyroTh i pyHKIIT (qeno3uTHi bankomaTn), yepes miuaTikKHI TEPMIHAIH, @ TAKOX
1HILIIOBaTH TMPOBEJIEHHS I1HIIMX OMNepaliid, BU3HAYEHHX IOJIOKEHHSMU YMHHOIO 3aKOHOJABCTBAa YKpaiHW,
30KpeMa, HOPMATHBHO-TIPaBOBUX akTiB HBY 3 muTaHp BIIKPHUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHX
paxyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIATIKHUX 3ac00iB, mpaBmwiaMu [lnaTikHuX cucteMu Ta
unmu IIpaBuiiamu.

3.1.4.2 HapaBatu baHky 3asBU Ha eMicii0 (BUITYCK/TIEPEBUITYCK) Ta Buaaudy JlogaTKOBUX KapTOK. Y
pasi 3amoBieHHs JlomaTkoBuXx KapTok JloBipeHMM ocobam, iX emicis 3A1MCHIOEThCS 3a YMOBU IPOBEICHHS
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Bbankowm inentudikanii Ta Bepudikarii Takux JloBipeHHUX 0ci0 3riHO 3 BUMOTaMH 3aKOHOABCTBA, SIKE PETYII0E
BIIHOCMHU y cdepi 3amoOiraHHs Jjeranizamii (BIAMHUBAHHIO) TOXOIB, OJEPKAHUX 3JIOYMHHUM IIJISTXOM,
(h1HaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3TMOBCIOHKEHHS 30p0Oi MacOBOTO 3HUIIICHHSI.
3.1.4.3 3piticatoBatu TuM4acoBe biiokyBanHs Kaptku ta Po3omokyBanus Kaptku.
3.1.4.4 B Oynp-axuii yac 00OMEXUTH MOXKIIUBICTh BUKOPHCTAaHHs KomTiB 3a CyOpaxynkom JloBipeHii
0c00i1 IUIIXOM 3MiHU BIAMOBIAHUX ABTOpHM3aUiiHUX JIMITIB 32 J[01aTKOBOIO KapTKOO a00 MPUIMHUHUTH JIi0
JlonaTKoBOT KapTKH LUISIXOM MOBEepHEHHs ii baHKy Ta HaJlaHHSM TUCHMOBOIO PO3MOPSAIHKEHHS 00
broxyBanHs 11 aii.
3.1.45 Orpumatu Ta xopucryBatucs Kpemutom y dopmi [o3BoneHoro oBepapadTy, a Takox
npunuHUTU cTpok aii JIimity Jlo3BosieHoro oBepapadTy.
3.1.4.6 3niiicHroBaTH AOCTpOKOBE norameHHs KpeanTty 6e3 101aTKOBHX IJIAT 3a TaKe IMOTaIICHHS.
3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIMHUX JIMITIB IUIAXOM 3BepHEHHS 10 KonTakT-ientpy banky.
3.1.4.8 OtpumyBatn Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMH y TMOPSJIKY, BU3HAUEHOMY
numu [IpaBunamu, Ta OBiIKH 1010 TOTOYHOI 3a00proBaHocTi 3a Kpenurom.
3.1.4.9 OrpumyBatu [Hopmartiitai Ta matixkai nocnyru yepes Cucremy JIbO 3aco6amu BiImoBiAHUX
[TponykriB (30kpema, MoOiTbHOTO OAaHKIHTY MiCIS BCTAHOBJICHHS CHEIIAIbHOTO MOOUIBHOTO TOJATKy Ha
CBOEMY MOOUTBHOMY NpHCTpOi abo [HTepHET-O0aHKIHTY) Ta YCHINIHOI peecTparii sk KopuctyBada CucTemu
JBO.
3.1.4.10 HapaBatu banky nuceMoBi 3as1Bu 1100 BUnycky KapTku y 3B°s3Ky i3 3akiHueHHSIM CTpOKY
nii abo y 3B 43Ky 3 nmourkomkeHHsM Kaptku uu 11 Brparoro;
3.1.4.11 3mintoBaru [1IH-kon KapTku 3 MeTOr0 migBUIIIEHHS piBHS O€3MeKH il KOPUCTYBaHHS.
3.1.4.12 BiamoBuTHCs Bi KopucTyBaHHa KpenuTom 0e3 mosicHeHHs MPUYMH HUIIXOM MoJaHHs 10 baHky
BIITIOBIAHOT IUCHEMOBO] 3asBH.
3.2. MNPABUJA KOPUCTYBAHHSA KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:
3.2.1.1. Osnaitfomutucs 3 IlpaBunamu, 30kpema, 3 npaBuwiaMu KopucTyBaHHsa KapTkoro 10 Toro, sik
pO3MOYaTH KOPUCTYBAHHS HEO.
3.2.1.2. Otpumaru Kaptky, emiToBany Ha cBoe im’d, Ta [I1IH, inguBigyansHy 005ikoBY iH(opMarlio
Ta/abo iHIIy i1H(OpMalilo, 110 Ja€ 3MOTY IHILIIOBAaTH IUJIATIKHI omepamii 3 mpeja sBIeHHSAM mHacrnopra abo
IHIIOrO JIOKYMEHTa, 110 MocBiguye ocoOy. IlpupiBHsHUM 10 ocobuctoro orpumanHs Kaptku, IIIH Ta
1HAMBITyalbHY 00JIKOBY iH(pOpMaLito Ta/abo 1HITYy iH(pOopMallito, 110 Ja€ 3MOTY 1HIIIFOBATH IUIATIXKHI oneparii
€ 1X OTpUMaHHs NpeACTaBHUKOM JlepkaTens 3a JIOBIpEHICTIO, 10 BUjaaHa JlepkaTenem Ta MOCBigUeHa y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIANOBIJAJIBHOCTI 3a NPOBEACHHS omepaliii 3 BUKopucTaHHAM KapTku, BumaHoi
npescTaBHUKY JleprkaTesns 3a 10BIpEHICTIO
3.2.1.3. [IpocTaBuTH CBiif MAMKC y BiABEIEHOMY AJIs bOTO Micii Ha KapTmi nipu ii orpumanHi B banky.
3.2.1.4. Bukonartu npouenypy resepauii/aminu [IIH-xony y pasi, skmo Kaptky orpumano 6e3
[MIHxoHBepTa, 1 ii AkTuBalis nependadae 060B’s13k0B1 1ii Jlepkatens. Menemxkep banky npu Bunadi Kaptku
000B’s13k0B0 iHPopMye KitienTa mpo ocodnuBocTi AktuBarii KapTku, y ToMy 4HcCii, PO MOPsAA0K BUKOHAHHS
npoueaypu rereparii ta orpumanss [IIH-koxy. Kiient noromxkyerscs 13 TuM, mo bank Hagae iiomy Kaptky B
HEaKTUBOBAHOMY CTaHI Ta JO YCIIIIHOTO 3aBepIleHHs 000B’sI3KOBUX il 3 AkTHBalii KapTku BHUKOHAHHS
IUTATDKHUX Omepalliif 3 il BUKOPUCTaHHSAM € HEMOXJIUBUM.
3.2.1.5. He nepenaBatu Kaptky inmmm ocobam.
3.2.1.6. HanaBaTu 3asiBu npo Bunyck Kaptku Ha HoBuit CTpok aii y pasi, ko bank 3a3ganeriap He
31MCHUB Takui BUITycK 3rigHo 3 uuMu IIpaBunamu. Jlonatkosi Kaptku Ha im’s Kiienra bank Bumyckae 3a
3asBoto Kimenra. [{omarkoBi Kaptku Ha imM’st JloBipeHoi ocoOu baHk Bumyckae BUKIIIOUHO 3a MHUCHMOBOIO
3asBoro KiieHra.
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3.2.1.7. lloBepuytu Kaptky B bank micist crmuny Ctpoky ii aii abo mpu npunuHeHHI 00CIyroByBaHHS
BiAnoBigHoro Ilponykry y Bunaakax, Bu3HaueHux JloroBopom.
3.2.2. Ilpuznauenns Ta Bukopucranusi Kaprkun
3.2.2.1. Onepauii 3 BukoprctanHs KapTku 31 CHIOIOTECS 3 ypaxyBaHHSM 00OMEKEHb, BCTAHOBIICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMAaTUBHO-IIpaBoBUMH aktamMu HBY.
3.2.2.2. KapTka Haja€e MOXJIMBICTh OTPUMYBATH TOTIBKY B IPHBHI B Kacax baHKy, yITOBHOBa)KCHHX
0aHKIB, TyHKTaX BUJa4l TOTIBKM Ta B baHkomarax Ha TepuTopii YKpaiHu, a TaKOX 3IIMCHIOBATH OILIATy
TOBapiB/poOIT/MIOCIIYT 4Yepe3 BIAMOBIIHI IUIATDKHI TEPMIHAIW, Y TOMY 4YHCII y Mepexi InrepHer (uepes
€JIEKTPOHHI TepMmiHamu Ha caiitax ToproBuiB). OrpumanHs roTiBKM 3 CyOpaxyHKy B iHO3EMHIH BaJItOTI
MOXJIMBE JIMIIE B Kacax Ta bankomarax baHky.
3.2.2.3. 3a mexxamu Ykpainu KapTka Hazmae MOXIMBICTh OTPUMYBATH T'OTIBKY B MICIIEBIi BaJlfOTI
KpaiHu nepeOyBaHHs He 3aJIexHO Bia BamoTH KapTtkoBoro paxyHky/CyOpaxyHKy.
3.2.2.4. Omepanii yepe3 IUIATDKHI MPUCTPOi BHKOHYIOTHCS BIAMOBIIHO 10 MEHIO KOMaHJ ITUX
npucTtpoiB. [lepkarenb Mae 4iTKO BHUKOHYBATH BCl 1HCTPYKIi, IO 3’SBISIOTHCS HAa MOHITOpPI HPUCTPOIO
CaMo00CITyTOBYBaHHSI.
3.2.2.5. I1IH-kox BUKOpHUCTOBYETHCS B baHKOMaTax Ta MiaTihKHUX TepMiHaaxX (KpiM eeKTPOHHHUX B
mepexi [atepuer). [1IH-kon Hi 32 SKMX 0OCTaBUH HE MOBUHEH PO3TOJIONIYBATHCS MIPU 31MCHEHHI TUIATIRHUX
omeparliii, Jlepxarens MOBUHEH OCOOMCTO BBOJAUTH MOr0O Ha KJaBiaTypi IUIATIKHOTO MPUCTPOIO (Y pasi, SKIIO0
TaKUi BUMaraeThCesl).
3.2.2.6. Ilpu Bumycky Kaptku Ha HOBu#t CTpok nii 3miHtoeTbes ii [TTH-koz.
3.2.2.7. [Iepxxatenb Mmoxke 3mintoBatu [1IH-kon mpotsirom Ctpoky nii Kaptku y Taki ciocoou:
3.2.2.7.1. npoBenenusam npoueaypu reepanii [IIH-xomxy 3acobamu SMS-banking (npu oTpumanHi
Kaprku KiienTy HaaeThes BiNMOBIIHA IHCTPYKIIIS IIOI0 MOPSIAKY oOMiHy [ToBimoMIIeHHIMY);
3.2.2.7.2. 3acobamu BiAMOBiIHOT yHKITIOHATBHOCTI bankoMaTy abo miati>kHoTo TepMiHany banky
(Jtumie B Mepeski MJIaTKHUX MPUCTPOIB baHky);
3.2.2.7.3. nogaHHAM MMCbMOBOI 3as1BU Ipo nepeBuiyck KapTtku.
3.2.2.8. Ilpm Bugaui roTiBKM B Kacax OaHKiB Ta mnpu mnpuiiManHi Kaptku npo omnatu B
TOPriBEIbHOCEPBICHIN Mepexki Kacup Mae IMpaBo BUTpeOyBaTH JOKYMEHT, 1110 IOCBiAuye ocoOy Jlepxarens, Ta
3amucaTH JaHl TAaKOTO JOKYMEHTA Ha YeKy (JIOKYMEHT, 110 MiATBEP/KYE BUKOHAHHS onepailii 3 KapTkoro).
3.2.2.9. [epxaTenb Ma€ MEPEBIPUTH PEKBI3UTH OMEpallii Ha YeKy (1ara, cyma, BaJlloTa orepariii) Ta
MiJNUCcaTy YeK y pasi, AKIIo i pekBi3uTHu BipHi. [lignuc Ha yeky mae Bignosigatu mianucy Ha Kaprui. Onun
OpUMIpHUK 4Yeka Mae Oyrtu BuTpeOyBanuii KiienTom y kacupa. baHk pekomeHnye 30epiratu 4Yeku 3a
orepamisiMu (B TOMY YHUCII, SKIIO ONEpallis HEe3aBeplleHa) A KOHTPOIo pyxy kowTiB 3a KapTkoBum
paxynkom/CyOpaxyHKaMu TpOTAroM PoO3paxyHKOBOTO MiCsSIi 3 METOI0 OINEPATUBHOTO BPETYIIOBAHHS
HEHAJISKHUX IJIATDHKHUX OTepallii/IIOMUIIKOBHUX CIUCaHb KOMITIB 3a KapTkoBuM paxynkom/CyOpaxyHKamH.
3.2.2.10. Buecenns rotiBku Ha KaprkoBuili paxyHok/CyOpaxyHOK 3 BUKOpUCTaHHSAM KapTku
3MIACHIOETBCSA JIMIIE 4epe3 IulaTikHI mnpucTtpoi banky (B kacax, uepe3 bankomaTt, TepMmiHaIM
camoo00ciyropyBanHs) y BamoTi CyOpaxyHKYy.
3.2.2.11. Beci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y TIPUCYTHOCTI Ta y 1ot 30py JlepkaTers.
3.2.2.12. Tlpu xymiBmi ToBapiB/podit/mocnyr 6e3 ¢izuunoro BukopucTaHHs KapTku (Hampukiaz, y
mepexi [HTepHer) Jlep:karens 3a3Havae MiaTikHi pekBi3uTH KapTku, THM caMuM HiATBEPIKYIOUYH 3111 CHEHHS
onepauii. [TomupenHs miaTi>kHUX pekBi3uTiB KapTky He3axXUIIEeHUMH KaHaJIaMH 3B’ A3KY Y MOAAJIbIIIOMY MOXeE
NpPU3BECTH JI0 HE3aKOHHOTO/HENpPaBOMIPHOTO 3aBOJIOJIIHHA HUMM TpeTiMH ocobOamu. baHk He Hece
BIJIMOBIIaJIbHICTD 3@ HACIIKH, 110 CTAJIMCS Ye€pe3 PO3TOIONIEeHHS peKBI3UTIB KapTku, AKi 1at0Th MOXKIIUBICTh
1HILIIOBATH IJIATIKHY oneparito 0e3 (iznuHoro Bukopucranus Kaprku.
3.2.2.13. Tlpu BukoHaHHI omepariii udepe3 bankomar JlepkaTenb MOBHHEH NEPEKOHATHUCS, IO
[MHxknaBiaTypa Ta KapTonpuiitMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BiANOBIAAIOTH 300pa)KEHHSAM, fIKi
BiZJ0OpakeHi Ha MOHITOp1 (32 HAsABHOCTI). Y pa3i BUSABJICHHS BiIMIHHOCTEH HEOOXiIHO MOBIJOMHUTH IIPO L€

KonTtakt-tientp banky. Y Takux Bumaakax KOpUCTyBaTUCs baHKOMAaTOM KaTeropuyHo 3a00pOHSETHCS.
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3.2.2.14. YV Bbankomarax BCTaHOBJICHO OOMEXEHHS 4acy AJIs TOTO, 00 3a0paTy TpOIIOBi KYIIOPH
micys X mosiBu (AeKibka cekyHn). [Ticis crmiHy Takoro Jacy rpoiii MoXyTh OyTu 3arpuMani bankomarom. ¥
TaKUX BUIIaJKaX HEOOX1AHO 3BepHYTHCS 10 banky st BperymoBanHs crany Paxynky/CyOpaxyHKy (IUISIXOM
MOJIaHHS TUCHMOBOI MTPETEH3I1).

3.2.2.15. Skmo y mpoueci kopuctyBaHHs bankomarom Kaprka Oyna 3arpumana, HEOOXiTHO
3arenedoHyBaTH 3a HOMepamu TenedoHiB, 3a3HaueHWX Ha baHkomari, a0o 3BepHyTHCS B baHk yis
BpETyJIIOBaHHS CUTYyalli (30Kkpema, IIIIXOM BUITYCKY HOBOi KapTku 3 omHouacHuM briokyBaHHSM 3aTprUMaHOi
bankomaTtom Kaptkn).

3.2.2.16. Sxmo B pe3ynbTaTi ABTOpH3allii OyJe oTpUuMaHa BiaoBiIb EMiTEeHTa «BHIIYYHTH KapTKY»,
taka Kaprka Jlepkarento He MOBEPTAETHCS Ta MiAJIATa€ BHIYYCHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHO 3
npaBuwiaMu [aTKHUX cUCTEM.

3.2.2.17. bank 3ynunsie airo KapTku, K10 npu BUKOHAHHI onepariiii Tpudi BBeaeHo HeBipuuii [1TH-
kon. Jlis monoBnenns nii Kaptkm HeoOxigHo 3minutu [ITH-kox mmisxom BimmpaieHHs [loBimomieHHs 3
ocHoBHOro Homepa Mo6inpHOTO Tenedony Ha HoMep Tenedony baHKy 3TiIHO 3 IHCTPYKIISIMH, 110 3a3HAYCHI
Ha 3BOpOTHi# cTtopoHi Kaprtku. Skmo KapTtka mictuts unr, 3a3Haueny 3miny [1IH-koxy HeoOXinHO MOBTOpUTH
3acobamu bankomary.

3.2.2.18. Ilpm mnpoBeneHHI TOBHOTO LHWKIYy OOpPOOKM BHAATKOBOI IUIATDXKHOI omepamii 3
BUKOpUCTaHHIM KapTku (movynHar04H 3 ii iHIIIFOBaHHS) 3 METOO HAJIC)KHOTO BUKOHAHHS 3000B’13aHb 32 TAKOIO
OTepalli€l0 BIAMOBIIHUMHU ydacHHKamu [lmaTi>kHOI cHUCTEMH Ta MPOBEACHHSA HAJIGKHUX PO3PaxXyHKIB 3a
KaptroBum paxynkom/Cyopaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bank npu npoBeneHH1 ABTopu3arii 650kye Ha KapTkoBomy paxyHky/CyOpaxyHKY KOIITH
y CyMi, po3paxoBaHiii bankom Buxoastuu 3 Bamotu KaptkoBoro paxyaky/CyOpaxyHKy, CyMH aBTOPH3AIIIHHOTO
3anmuTy (cyma Ta BalroTa iHIIIHOBaHOI omepailii), KOMEpLUIHHOTO Kypcy KyHiBIi/Mpoaaxy/oOMiHy 1HO3eMHOT
BaJIIOTH, BCTaHOBJeHOro bankoM Ha gary iHinitoBaHHsa onepaii, cymu Kowmicii banky, 3a0mokoBaHoi cymu
IPOIIOBUX KOIITIB BiANOBiAHO A0 mianmyHkTy 3.5.10.5. mux [IpaBui, a TakoX IHIIMX YWHHHUKIB, IO
BPaxOBYIOTHCS JUIsI LIbOT'O 3T1/IHO 13 3aKOHOJABCTBOM Y KpaiHu, IpaBUJIaMH BiANoBiAHOT [1maTikHOI cucteMu Ta
uumu [IpaBunamu;

3.2.2.18.2. IlnatikHa cucTeMa TPOBOJIUTH PO3paxyHKH 3 baHKOM 3a MIATIKHOIO OIEpaIli€en y
Po3paxyHKOBiil BaIOTI.

Po3paxynkoBa BamtoTa [11aTi>kKHOT CHCTEMH BCTaHOBIIIOETHCS Y BIIOBIIHOCTI /10 IOTOBOPY MIX

bankom Ta miati>kHOIO opraHizaii€eto [maTiKHOT CUCTEMH y 3aJIeKHOCTI BiJl BUY TUIATIKHOI OTIEpallii, a caMme:

° 3a BHYTPIIIHbOYKPATHCHKUMH IUIATI)KHUMU olepaiisiMi Po3paxyHKOBOIO BaIIOTOIO € TPUBHS;
° 3a MDKHAPOJHUMH TIATHKHIMH OTEpallisiMy, 31iHCHEHUMH Y €BPO IUIAThHKHUMHU KapTamu Visa - €Bpo;
° 3a MDKHApOJHUMH IJIATHKHUMHU ONepalisiMU, 311IHCHEHUMH y Oy Ib-sIKiH 1HIIH BaTIOT (32 BUKJIFOUEHHAM

€Bpo) miatixuuMu kaptamu Visa — momap CLIA,;

° 3a MDKHApOJHHUMH TUIaTIKHUMU ONepalisiMu, 3A1MCHEHUMH Y Oy/1b- SIK1M BaJIOTI IJIATDKHUMU KapTKaMu
UnionPay (B Tomy uncii 3a kodeiimxknuropumu kaprkamu [IPOCTIP UnionPay), MasterCard - nosap
CHLIA.

® 3aonepauisMHu 3iiicHeHnMHU B Mepexi banky y Oy - sikiil iHO3eMHiH BantoTi 3a TOKeHOM MIIaTiKHOT
kapti MasterCard, B Tomy umcii y kaci banky un uepe3 bankomartu banky - nonap CHIA.

MixxHapoaHi IUIaTXkHI onepaii 3a miatiHUMU kapTkamMid HanioHajabHOI nuiaTizkHol cucteMu
«YKpaiHCbKUH IVIATiKHUI NPOCTip», 3a BHK/IIYEHHSM KOOCHIKHHIOBHX KAPTOK 3 ILIATIXKHOIO
cucremorw UnionPay, He 311/ CHIOIOThCS.

VY pasi, SKII0 BaJIOTa IUIATIXKHOI omeparii criBnajgae 3 Po3paxyHKOBOIO BalIOTOI, PO3PaXyHOK 3
[TnaTi>kHOIO CHCTEMOIO TPOBOAUTHCS Y HOMIHANBHIM cyMi oneparlii. Y pasi, SKIO BaJIOTa MUIATIXHOI onepartii
He crmiBnagae 3 Po3paxyHKOBOIO BatoTOI, po3paxyHOK 3 [IMaTiHOI CHCTEMOI0 MPOBOIAUTHCS Y CyMI,
po3paxoBaHiii [1naT>kKHOIO CHCTEMOIO BUXO/SMYHU 13 CyMH IUIATDKHOI oneparii, KypciB 0OMiHYy, BCTAHOBJIEHUX
IUIATKHOIO opraHizauieto [narixHOI cucTeMu Ta HIIMX YMHHHKIB, 10 BPaXOBYIOTHCS JUIS IILOTO 3TiAHO 3
npaBujIaMu BinoBinHoi [InatikHoi cuctemu;
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3.2.2.18.3. po3paxyHKd MiX ydacHUKamMu [lnaTikHOI cucTeMH 3A1HCHIOIOTHCS 3TIHO 3 MpaBUIaMHU
MDKHapoaHux [DmaTikHUX cucTeM y CTpOK Bia 2 mo 45 nib Ta 3amexats Bij OaHka-ekBaiipa Ta [lmaTixHOT
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime apyroro OmnepariiHOro HS, HACTYIHOTO 3a JHEM IPOBEICHHS
po3paxyHkiB 3 [lnaTikHoro cucteMoro, criucye kot 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIACHY KOPUCTb.
VY pasi, SKIIO BaJiOTa, B SIKid NMPOBENEHO po3paxyHOK 3 IlmaTiKHOIO CHUCTEMOIO, CIIBIAAA€E 3 BAJIOTOIO
Cy0OpaxyHKy, CIHCAaHHS BUKOHYEThCS y CyMi, po3paxoBaHiii baHkoM Buxons4M 13 cymu cilaueHux bankom
komTiB [TnaTixHil cucTemi mo miaTihkHiM oneparrii Ta cymu Komicii 3a BUKOHAHHS 11i€T onepaitii. Y pasi, Ko
BaJIIOTa, B fAKill IpoBeIeHO po3paxyHOK 3 [lnarikHolO cucTemoro, He cmiBmagae 3 BamoTor KapTkoBoro
paxyHky /CyOpaxyHKy, CIIHCAaHHS BUKOHYETBLCS Y CyMi, pO3paxoBaHiii baHKOM BUXOJSUM 13 CyMH CIUTAUY€HUX
bankom komriB IlnaTikHild cucTemi mo i omeparii, KOMEpUIHHOTO KypCy KYIIBII/IpoAaxy iHO3eMHOI
BaJIIOTH, BcTaHOBJIEHOTO bankoMm Ha naTy Takoro crucaHHs komTiB 3 KapTkoBoro paxynky /CyO6paxyHKy, Ta
cymu Kowmicii 3a BUKOHaHHSI TUIATIXKHOI OTepaltii;

3.2.2.18.5. bank po36mokoBye komtu Ha KapTtkoBomy paxyHky/CyOpaxyHKYy MiCiIsl MpPOBEISHHS
3a3HAYCHMX BUIIIE JIiif, a TAKOK B IHIIMX BUTIA/IKAX, BA3HAYCHIX YMHHUM 3aKOHOJJABCTBOM YKpaiHu, TpaBUIaMHU
[Tnarixuoi cucremu, mumu [IpaBuimamu Ta akTamMu BHYTPINIHBOTO peryiroBaHHs banky. Y pasi, SKIIo
PO3paxyHKH 332 aBTOPU30BAHOIO IIATIKHOIO OMEPAIli€l0 HE 3aBEpIIYIOThCA (HAPUKIIAA, Yepe3 He OTPUMAaHHS
Knientom TOBapy/pobit/mociyr), Ta cyma 3a0JIOKOBAaHMX KOLITIB 3a TAaKOK HE3aBEPIICHOIO OMEpalli€lo
JUIIAETHCS HEIOCTYIHOO JUISl MOAajbInoro Bukopuctanus Kiienrom (uepe3 HexkopekTHi Aii Toprosus abo 3
IHIIMX IPUYHH Ta Y BUNAKaX, epeadoadeHnx npasuiamu [natixxaux cucrem), baHk po30JI0KOByeE Taki KOIITH
Ha 31-i KaJleHJapHUi JICHb BiJ JaTH IHILIFOBAaHHS OIEpallii;

3.2.2.18.6. mpu npoBeeHHI MIATKHOT orneparii 3 BUKoprcTaHHsIM KapTku i3 3apaxyBaHHS KOIITIB Ha
KapTtkoBuit paxynok/CyOpaxyHOK 3 METOI HajexHoi ii o0poOku Ta BimoOpaxkenHs 3a KapTkoBum
paxynkom/CyOpaxyHKOM, BUMHAIOTHCS 111, aHAJIOT14YH] JisIM, BA3HAUYE€HUM y mianyHkrax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, IO 3aMiCTh OIepallii CIMCaHHS KOIITIB BUKOHYETHCS ONEpallis iX 3apaXyBaHHS
Ha KaptkoBuii paxyHokx/CyOpaxyHoK). SKiio Taka omepailiss BUKOHYEThCS 3 ABTOpH3AIlI€I0, KOIITH y CyMi
oreparii cTalTh AOCTYIHMMHU Bifpa3y micis ychimHoi ABTopu3alii, ajne 3apaxoByroTbcsd Ha KaprkoBuit
paxyHok/CyOpaxyHOK mpoTsaromM 2-x OnepamifiHuX [THIB MICIs MPOBEIEHHS po3paxyHKiB 3 IlmaTikHOrO
CHCTEMOIO.

3.2.2.19. Kiient moxe 3amoBuTH B banky KapTky MUTTEBOTO BHITYCKY, TOOTO OoTprMatu KapTky 10
Cybpaxynky [lakery 6e3 HaHeceHuX Ha Hel iMeH1 Ta npizsuia [epxkarens (emitoBany bankom 3aBuacHo). ¥V
IbOMY BUTAIKy KapTka BBa)KaeThCsl HEMEPCOHAII30BaHOK. YMOBU OTpUMaHHs Takoi KapTku BU3HA4YarOTHCS
napamerpamu [lakery, 3a3Hauenumu y TapudHomy 1uiaHi.

3.2.3. Ockap:xeHHs onepauiii 3 Kaprkoro

3.2.3.1. Bignosimao g0 Bumor IIpaBunm KiieHT KoHTpomoe pyx komTiB 1o KapTkoBomy
paxyHky/CyOpaxyHKaMHu 3a IIOMICIYHIUMH BUIUCKAaMU Ta/a0o0 Ha mijcTaBi iHdopmaIlli mpo BUKOHAHI onepariii
y IloBimomienHsax Ta/abo 3acobamu MoOinbHOrO OaHKIHTYy/IHTepHeT-0aHKIHTY. Y BHMagKax, KOJIH 3a
pe3yJibTaTaMH KOHTPOJIO BHsBIEHO, 1o crnucaHHs 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaXyHOK He
BIJINOBI/IAlOTH 1HIIIHOBAaHUM HHUM oOIllepallisaM, ab0 B 1HIIMX HECTAHJAPTHUX CHUTYAIlIAX, HAMPUKIA, KOJH
bankomaT Bumae rpormri y cymi, 0 HE BiAMOBigae 3amoBiieHid [lepkarenem cymi st otpumaHHs, KiieHT
MOBMHEH TMOBIIOMUTH baHK Mpo BUSBJICHI HEBIAMOBIAHOCTI Ta OGOPMHUTH MHCHMOBY 3asBY PO HE3TOAY 3
TpaHCAKIIIE€I0, 3a3HAYMBIIM B HI BCi JeTali omnepaiii, 1o ockapxkyeTbes (Homep Kaprtku, Buj omnepaiiii, BUf
IUIaTKHOTO MPUCTPOIO, aJipeca po3MIIEHHs IPUCTPOIO TOIO0), OOCTaBHHH, 3a SKUX BOHA Oyla BUKOHAHA, Ta
OaTH YeK (KOIII0 YeKa).

3.2.3.2. baHk micns TpOBENEHHS JETAIBHOTO aHami3y CHTYyallii, IO CKiajacs, MPOBEICHHS
IpeTeH3iiHOi po0oTH 3 OGAHKOM-EKBalpoM (SKIIO OCKap)KYEThCS OMepallis, MpOoBeAeHa uepe3 IIaTLKHUM
OpUCTPii 1HIIOTO 0aHKY), BUKOHYE BperyitoBaHHs cTaHy KaprkoBoro paxyHky/CyOpaxyHKY BiAMOBIJHO J0
pE3yNbTATIB MPOBEICHOTO PO3CITiTyBaHHS.

63



3.2.3.3. Crpoku mnpoBeneHHs baHkoMm mnpeTeH31iHOI pPOOOTH BU3HAYAIOTHCS BIANOBIIHUMU
[[naTikKHUMH CcHCTEMaMH Ta MOXYTh TpUBaTH mpoTsarom 90 kanmeHgapHWX AHIB. Y pa3i NpOBEICHHS
MDKHAPOIHOTO apOiTpaxy, el CTpok Moxke OyTH nmojosxeHuit 10 180 qHiB. baHk BUKOHYE 3asBY PO HE3TOLY
3 TpaHCaKLi€lo (BperynpoBye 3anumky 3a KaprkoBum paxynkom/CyOpaxyHkoM abo Hajae BinnoBine Kiienty
PO HEMPABOMIPHE OCKAPKECHHSI OIeparlii) Mmicis OTpUMaHHSI HEOOXITHUX JTOKA3iB Y HAHKOPOTIIHIA MOKITUBUN
CTpOK.
3.2.4. llinono6oBa ciayxoda minrpumku Konrakr-uenTpy banky
3.2.4.1. Tlpn BUHUKHEHHI UTaHb OO0 iHiNiIHOBaHUX omepaniii 3 KapTkoro (BiiMOBa y mpoBeneHH1
onepauii, biiokyBanns nii Kaptku, inme) Ta 3a motrpedbu orpumanus [HpopmaniiHux nociyr Jlep:kaTens Moxe
3BepHyTHCS 10 banky 3a tenedonamu 1inogo6oBoi ciyx6u miarpumku Konrtakt-nientpy: 0-800-309-000
(m3BiHKHM 10 YKpaiHi 6e3kommToBHi), (044)494-46-50 (1117101060B0).
3.2.4.2. 3 metoro ineHTu(iKaIii abOHEHTa Ta HAJIGKHOTO BCTAHOBJICHHS MOTO 0COOH 1711 BUSHAYCHHS
MpaBOMIpPHOCTI HajaHHSA Homy iH(opwMmaiii 3a Paxynkom/KapTkoro, oneparop KoHTakT-1ieHTpY 3’sCOBYE Yy
Hepkarens mnepenik iAeHTHU(IKAIHHUX NaHUX, TaKUX SK: CEKPETHE CIOBO-TApOJb, ATy HAapOJKECHHS,
NacropTHi JaHi Ta iHmy iHpopmariro, oTpumMany bankom mpu ykmagansi [Jorosopy (ITIH-xon Ta/abo xomam
CVV2/CVC2 Hikoau He 3alUTYIOTHCS Ta HE MMOBUHHI po3rosomyBatucs Jlepxarenem). 3 METOO YHUKHEHHS
PU3UKY PO3KpUTTS OaHKIBCHKOI TaEMHHMI Ta/ab0 pH3UMKY (IHAHCOBUX BTPAT BiJ HECAHKI[IOHOBAHOTO
BukopuctanHs Kaptku, oneparop KoHTakT-IeHTpy Mae mpaBo BiIMOBHUTH y HajaHHI [HPpoOpMaiiHIX TOCTYT,
SIKIIIO TIOB1IOMJICHI a0OHEHTOM JIaH1 HE CITIBIIAIAl0Th 3 BiIMOBIAHIUMHE JAaHUMH, 110 30epiratotbes B baHky.
3.2.4.3. 3 MeTOoI0 yHUKHEHHsS pU3UKy HajgaHHs mociyr Konrakr-nieHtpoMm 3a Kaptkamu Kiienra
IHIIMM HE YIOBHOBaXEHUM Ha 11e oco0aM, KirieHT nmoBuHeH 30epiraTi B TAEMHHUIII CBO1 J1aH1 (30KpemMa, CI0BO-
napoJib), HajiaHi npu 3amosiieHHi [Ipoaykry/Ilakery, siki BAKOPUCTOBYIOThCS KOHTaKT-LIEHTPOM Ul HAJISKHOT
imeHTudikaIii Ta BCTAHOBJICHHs 0co0u aboHEeHTa MpH TeneOHHOMY 3BEpHEHHI, Ta peKBi3uTH KapTku.
3.2.4.4. Oneparop KonrakT-ieHTpy 3a TenedoHHUM 3BEpHEHHSIM JlepkaTens Hanmae iHpopmarito
110710 MpoBeieHuX ABTopm3alliii 3a KapTkoro, mpuunH BiIMOBM baHKy y 3miliCHEHHI omeparlii, TOIo, HaJae
nociyru 3a 3anutom Jlepxarens mono brokyBanHs/Po36nokyBanHs aii Kaptku, momo 3MiHN/ ckacyBaHHS
ABropu3aniiinux gimiTiB 3a KapTkoro, 110710 yMOB OOMEXEHHS BUKOHAHHS omepaiiii 0e3 BHUKOPHCTaHHSI
Kaptku  (OOMEXUTH/BIIHOBUTH  MOXJIUBICTH ~ BUKOPUCTaHHA B Mepexi  [HTepHer), 1010
nigkrodeHHs/BiakmoueHHa [Ipoaykty SMS-banking, Hajgae KoHCynbTalii 100 YMOB MpPOAAXY Ta
CYINpPOBO/KEHHsI OaHKIBChbKUX [IpoIyKTiB TOWIO.
3.2.5. Brpara KapTkn
3.2.5.1. Ilpo Btpaty Kaptku (y ToMy uyucii, 32 HasIBHOCTI MiJO3pH, 11O ii IUIATIKHI PEKBI3UTH CTaIU
BIZIOMI CTOPOHHIM 0co0aM Ta MOKyTb OyTH BUKOPUCTaHI HUMH HENPaBoMipHO) Jlep>kaTeslb MOBUHEH HeraitHo
nosiomutu bank, 3arenedonysasmm 10 Konrtakt-uentpy, bank npu npomy 3ailicHioe brokyBanus Kaptku.
Kpim nporo, KitieHT moBHHEH y HaWKOPOTIIMI MOXXJIMBUN CTPOK HajAaTu A0 baHKy BIANOBIJHE MUCbMOBE
MOBITOMJICHHS.
3.2.5.2. V pa3si, skmo KiieHt otpumaB Bix banky I[loBimomiieHHs mpo 3aiiicHEHY oOmepariito 3 Horo
Kaprtkoro, ane KiieHT He iHiIiIOBaB Takoi omeparlii, BiH Ma€ BXXHTH HEralHUX 3aXOiB MO0 iHPOPMYyBaHHS
banky mnpo Takuit ¢dakt abo mono biokyBanns Kaptku 3acobamu SMS-banking abo MoOGinbHuit
OankiHT/[HTEpHET-O0AHKIHT 0 Yacy MOJaHHs 10 baHKy BIAMOBIIHOTO MUCHMOBOTO MOBITOMIICHHS a00 3asBU
PO HE3TOJTy 3 TPAHCAKIIEIO.
3.2.5.3. KuieHT miaTBepKYE, MO BiH YCBIIOMIIIOE CYTTEBE MiIBHINCHHS PH3HMKIB HECAHKI[IOHOBAHOTO
BUKOpUCTaHHs Brpauenoi KapTku Ta 311ilicHeHHS MIaxpalichbKuX ornepariii y pasi onHouacHoi Brpatu Homepa
MOO1IBHOTO TenedoHy (OCHOBHOIO ab0 MOJATKOBOIO), Ta MOTOJUKYEThCS, IO Yy TAaKUX BHIAAKaX y pasi
HecBoeyacHoro iHdopmyBaHHs HuUM mpo Brpaty Kaprku/Homepa moOinbHOrO TenedoHy y MNOPSAIKY,
BU3HaueHoMy uuMH [IpaBunamu, baHnk He Hece BiANOBIJAJIBHOCTI 3a HECaHKI[IOHOBAHE/HEMIPaBOMIpHE
BUKOpHCTaHHs KapTku.
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3.2.5.4. SIxmo Kaprka 3a010K0BaHa 3 NPUYMHU «BTpadeHa/BUKpaJeHa, il moJablie po30JIOKyBaHHS Ta
BUKOPUCTaHHs 3a0opoHeHe. Bumyck HoBOi KapTku 3MiHCHIOETHCS 32 MUCHbMOBHUM 3BepHEHHSIM KitieHTa 10
banky.
3.2.5.5. Jlepkatenb Ma€ MpaBO THMYACOBO NMpu3ynuHuUTH 1it0 Kaptku (TmmuacoBe biokyBaHHs) 3a
Tese()OHHUM 3BEPHEHHSM 10 KOHTaKT-IIeHTpy Ta 3a MUCHhMOBOIO 3asBOI0, HaJjaHOI0 B bank, abo caMoCTiiHO 3
BuKopucTanHsaM (QyHkiionany IIpoaykriB SMS-banking ta MoOGinbauii Gankinry/Intepuer-6ankinry. Take
tuMuacoBe biaokyBaHHs Moxke OyTH oTpedoro y pasi, Akuo Jepxkarens He BrneBHeHul, mo Kaprtka Brpauena
(3a0yB mpo Micue ii 30epiranus). [Tononenns aii Kaptku (Po30s0kyBaHHS) y TaKMX BUIAIKaX MOXKE OyTH
BUKOHAHE 3a [IMCbMOBOIO 3as1BOIO 3 IIpe]’ sIBICHHAM 3a010k0BaHOi KapTku Ta 3 BUKOPUCTaHHAM (YHKLIOHATY
SMS-banking a6o Mob6insHOTO 6anKiHTY/[HTepHET-OaHKIHTY.
3.2.6. ABTopu3auiiini JiMiTu
3.2.6.1. 3 MeTor0 OOMEXEHHs PHU3UKIB HECAHKI[IOHOBAHOTO JIOCTYIy N0 KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BCTaHOBIIIO€ OOMEXEHHs Ha NPOBEJEHHs omnepaliil 3 BukopuctaHHsaM KapTku
(ABTOpH3aIliiiHi JiMiTH). ABTOpPHU3alliiHI JTIMITH BH3HAYAIOTh MAaKCHUMAJIbHY 3arajbHy CyMy Ta KiJbKiCTh
orepanii, sKi JO3BOJSETHCS 3AiMCHIOBATH Jlep)KaTeno MpOTAroM TEBHOTO mepiomy (modw, wmicsis) Ta
00MEKEeHHSI Ha BUKOHAHHS IMEeBHUX BUIIB orepailiii 3 Kaptkoro. Ilepernik Bcix Takux 0OMeXeHb IMTOBIIOMIISIETHCS
npauiBHukoM bankom Kiienty npu Buaaui Kaptku.
3.2.6.2. baHk, perynorun piBeHb pU3HKiB (JiHAHCOBHUX BTPAT BiJ] HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
KapTtok, Mo>xe 3MiHIOBaTH ABTOpH3aMiliHI JiMITH, TOBiAOMIIAIOUH 1po 1ie KitienTa y cnocoou, BU3HAYSHI TUMH
[IpaBunamu.
3.2.6.3. KirieHT BigIOBIJHO A0 BIACHUX MOTOYHUX MOTPEO MOXKE 3MIHUTH (3MEHIIUTH, 301IBIINTH,
ckacyBaTH) ABTopH3aliiiHl JiMiTH Yy MobiTbHOMY OaHKIiHTY/IHTEpHET-0aHKIHTY a00 IIJISTXOM 3BEPHEHHS [0
KonTakr-1ieHTpy abo 10 Binainenns banky.
3.2.6.4. KiieHT 3 METO 3HM)KCHHS PHU3MKIB HECAHKI[IOHOBAHOTO BHKOPHUCTaHHS KapTku Moke
BCTAaHOBUTH J10/1aTKOBI oOMexxeHHs Ha Kaprtui nursixom 3BepHeHHS 10 KoHTakT-ieHTpy abo 10 BigmiieHHS
banky: BcraHoBUTH 3a00pOHY Ha BUKOHaHHs omepailiii 6e3 Bukopucrtanus Kaptku y mepexi [Hrepuer Tta/adbo
orepaliif 3a MexxaMH Y KpaiHu.
3.2.6.5. [loBipeHa oco0a He Mae MpaBa 3MIHIOBATH PO3Mipu ABTOpH3aliiHUX JiMITiB. KiieHT
HOTOJKYETHCS, 10 y pa3i MOTpeOH 3MIHUTU PO3Mipu ABTOpH3AliHUX JIMITIB 3a J[01aTKOBOIO KapTKOIO,
KiienT mae 3areneponyBatu 10 KoHTakT-11eHTpY 0cOOUCTO.

3.3. YMOBU HAJAHHS TA CYITPOBO/KEHHSA KPEAUTY Y ®OPMI 1O3BOJIEHOT'O
OBEPJIPA®TY

3.3.1. bank po3millye y NpUMILLEHHSX, /€ 3A1HCHIOETbCA 00cayroByBaHHs KiieHTiB, iHpopMario B
NUCbMOBOMY BHIVIAJI PO Tapu(u Ta yMOBH, Ha SIKUX BiH HAJIa€ CIOXKUBYI KPEIUTH, Ta/ab0 PO3MIILIy€E TaKy
iH(popmariro Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHS KpenuTHOTO [IpOMyKTY 3MIHCHIOETHCS Y TAKOMY TIOPSIIKY:

3.3.2.1. KiieHT MOXe CaMOCTIHO O3HaHOMHUTHCS 3 iH(OpPMAI€EI0 MPO YMOBH KpEIWUTYBaHHS,
posmimieHoro Ha Caiiti banky.

3.3.2.2. Kunient Hajmae banky 3asBy mpo 3amoBieHHsA KpeautHoro [Iponykry (Bumauy Kpemuty)
IIJISIXOM MOAAaHHS MUCbMOBOI 3asiBH J10 BijyaiieHHs banky abo nuisixom 3anoBHeHHs Ha Caiiti banky uu uepes
MoOinpHuM OaHKIHT CHeliaIbHOT eIEKTPOHHOI opMu 3asBU 2060 3acobamu cuctemu JJBO.

3.3.2.3. fxmo 3asBa mpo 3aMoBJIeHHS kpemuTHoro [Iponykry (Bumauy Kpeawty) Hamgaetbes 10
BinmineHus banky, bank nHamae Kumienty [lacmopt cmokuBuoro kpeauty Tta Pospaxynok mo Kpemuty nHa
narnepoBoMy HOCIi; SKIIO 3asBa HajgaeTbesi 3acobamu cucteMu JIBO/MoOinsHOoro Oankinry, bank Hamae
Knienty 3a3HaueHi TOKyMeHTH Tpu nepiiomy 3BepHeHHi KiienTa 1o BianineHns baHky.

3.3.3. bank 3abe3neuye (opmyBaHHSA, OOpoOKy 1 30epiraHHs eJIEeKTPOHHUX (opM 3asgBH IpO
3amoBIieHHsT KpeauTHOoro Ilpoaykry (Bumauy Kpeawty), Po3paxynok mo KpemuTy BiAMOBIZHO 10 BHUMOT
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YHHHOTO 3aKOHOJIABCTBA, 110 PETYIIIO€ MOPAIOK EIEKTPOHHOTO TOKYMEHTOOOITY (3 HAKJIAZACHHSM €JIeKTPOHHUX
MiAMYCciB a00 THIIMX aHAJIOTIB BIACHOPYYHUX MiANUCiB (1edaTok) CTOpiH).

3.3.4. bank mpwuiimMae pimieHHs MO0 3aJ0BOJICHHS 3asBU KirieHTa Mpo 3aMOBJIEHHS KPEAUTHOTO
[Tponykry (Bumauy Kpenuty) Ha mijgcTaBl OTpuMaHUX BiIOMOCTEH 110,10 piHaHCOBOTO cTany KirieHTa Ta IHIINX
KpUTEPiiB/IMHHUKIB, TepeAdadyeHnX 3aKOHOJABCTBOM TIPO CIHOXKMBYE KpeauTyBaHHS. [HQopmariis mpo
NpUiHATEe pilleHHsS HagaeTbesi bankoMm 3acobamu  TeneoOHHOro 3B’sI3Ky ab0 MUISXOM HaNpaBiICHHS
[ToBimomnenns Ha Homep Mob6inpHOTO Tenedony Kiienra.

3.3.5. Ilicnsa oTpumaHHS TOBIIOMIJICHHS Tpo pimeHHs banky momo Bumadi Kpemauty Kiient mae
MoJaTH 10 BiaaiIeHHS baHKy BIANMOBIAHY miamucaHy 3asBY-I0TOBIp, B SKIM 3a3HAYA€THCSA IapaMeTpH
kpenutHOro Ilponykry, moromxeni 3 bankom: HaiimenyBanHs IIponykry, [Iporpamu kpeauTyBaHHs, CTPOK Jii
Jlimity Jlo3BoneHoro oBepapadty, po3mip Jlimity Jlo3BoneHoro oBepapadTy, BUBHAYCHUI HA ATy MOJAAHHS
3asBU-0TOBOPY, Ta MakcuMmalbHui po3mip Jlimity Jlo3BosieHoro oepapadTy, nepemndadyeHuil oOpaHOIo
Knientom [Iporpamoro kpenutyBaHHs, po3Mip MPOLIEHTHUX CTAaBOK TOIIO.

3.3.6. Ilix yac mpuitmMaHHs 3asBH-I0TOBOPY, SKOK BH3HAa4YeHI yMOBH KpeauTHoro I[Iponykry, bank
Haynae KimieHTy nOKyMeHTH, 0 mepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
¢iznyanx ocid (mianucanasM 3asBH-A0roBopy KilieHT migTBepaKye OTpUMaHHS IHMX JTOKYMEHTIB (30Kpema,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpenury)).

3.3.7. bank BcranoBmoe Ha CybOpaxynky Kimienta B rpuBHi Jlimit Jlo3BoneHoro oBepapadty
BIJIMIOBIIHO 10 TapaMeTpiB, 110 3a3HAYEHI y 3asBi-JOTOBOPI.

3.3.8. bank moxe mpuitnatu Bijg Kiienra 3asBy-moropip 6e3 nonepeqHboro opopMiIeHHsSI OCTaHHIM
3asBH MPO 3aMOBJIEeHHS KpeauTHoro [lpomykry, y pasi, skmo kpemutauMm [IpomgykTtoMm mepemdaueHa Taka
MOYJIMBICTh. Y IIbOMY BUTIAIKY HaJaHHS KpeauTy 3a1iiCHIOETbCS y HACTYITHOMY TOPSIIIKY:

3.3.8.1. bank npwuiimae Big Kitienra 3asBy-10roBip, B SKiil 3a3Ha4a€ThCsA: TOYATKOBUH po3mip JlimiTy
Jlo3Bonenoro oBepapadTy; Mmakcumanbauii po3mip Jlimity Jlo3BoneHoro oBepapadTy Ta CTPOK KpeIUTyBaHHS
- Ha piBHI, BU3HAYCHOMY BiqNoOBigHOO [Iporpamoro KpenruTyBaHHs; Iit04a JJisl BIATIOBITHOTO KPEIUTHOTO
[IpoxykTy Ha MOMEHT TiANUCaHHs 3asiBH-I0TOBOPY MPOIEHTHA CTAaBKa;

3.3.8.2. bank MpoBOAXTH 3aX0IM MO0 OIIHKK KPEAUTOCTIPOMOKHOCTI KitieHTa 3rimHO 3 BUMOTaMu
3aKOHOJIaBCTBA, SIKE PETYJIIOE BITHOCUHM Y c(epi CIIOKUBYOIO KpPEAUTYBAHHS, Ta Y pa3l MPUUHATTS PiLLICHHS
1010 BHJa4i KpeIuTy BCTaHOBIOE: po3mip JlimiTy Jlo3BosieHOro oBepapadTy BiIMOBIIHO 10 BHYTPILIHIX
NpaBUJ YNPaBIiHHA PU3MKAMHU, y TOPSJKY, BU3HAYEHOMY UM po3aiaoM IlpaBui; MpoleHTHY CTaBKy — y
PpO3Mipi, 1110 Ai€ 1715 BIANOBIAHOTO KpeaAuTHOTO [IpoayKTy Ha IeHb BcTaHOBIIEHHS po3Mipy Jlimity Jlo3BosieHOTro
oBepapadTy; CTPOK KpEeOUTYBaHHS — BIJINOBIAHO J0O CTPOKY, MepeadadyeHoro JyUisl BIAMOBIIHOTO KPEIUTHOTO
[TponykTy, MOYMHAIOUH 3 JIHS BCTAHOBJIEHHS po3Mipy JliMiTy /lo3BoneHoro oBepapadTy, MOBIAOMIISIOUH PO
e Kiienra nuisixom HampaBlieHHs BianoBigHoro [loBimomiieHHs.

CTopoHH TOMOBHIIUCS, 1110 HA MiJICTaBl 0hOPMIICHOT HAJIS)KHUM YMHOM 3asiBU-/10TOBOPY, KO0 KitieHT
3amoBuB Kpenut, bank nHamae Knienty Kpeaut nuisixom BcranoBieHHs 3a CyOpaxynkom Koienra Jlimity
Jo3BosneHoro oBepapadgTy s IpoBeAeHHs omnepatliid, a KiienT 30008’ s13yeThes moBepHyTH banky KpeauTHi
KOIITH Ta MpPOLEHTH 3a KopucTyBaHHs Jlimirom Jlo3BoseHOrO oBepapadTy y MOpAIKY Ta Ha yMOBax,
BU3HavyeHuX 1My [Ipasunamu, [lporpamoro kpeauTyBaHHs Ta 3asBoI0-10roBopoM. Y pasi, skino Kpeaut Oyne
HaJIaHO BHACII/IOK 3/1iiCHEeHHs onepailiii 3a CyOpaxyHKoM, iHiiiioBaHuX J[oBipeHOI0 0c00010, BBAKAETHCS, 10
Kpenut nagano 6e3nocepeanro KiieHry.

3.3.9. V pasi mignucanHs 3asBH-I0TOBOPY Ha YMOBAaX, BU3HAUCHHX Y IMOTIEPEIHBOMY MiAIMYHKT1 ITUX
[Tpasu, KiieHT moromxyeTscs, 1110 BU3HAUEHUH y HOMY MOPAI0K HagaHHs KpenuTy 31iCHIOEThCS 32 3701010
CropiH Ta BIANOBIZHO 10 BHUMOI YHMHHOTO 3aKOHO/JABCTBA YKpaiHM, SIKE PErysiloe€ BiIHOCHHU Yy cdepi
CTMOXHMBUOTO KPEIUTYBAaHHSA 1 HE MOTpedye HaJaHHA 10 BiIUIeHHS baHky okpemoi 3asBHU-I0rOBOpYy 4H
BHECEHHsI 3MiH 10 mianucanoi Kimearom 3asBu-10r0BODY.

3.3.10. KiieHT Mae mpaBo BiIMOBUTHCS BiJl KOpuUCTyBaHHS KpemuTom y mopsaxy, nepeadadeHoMy
uumu ITpaBunamu.
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3.3.11. TlixcTaBoro /Ui HAJaHHS KPEIUTHHUX KOILTIB € BCTAaHOBJICHUH Ha BianoBigHoMy CyOpaxyHKY
Jlimit Jlo3BOneHOrOo OBepApadTy, CTPOK Jii SKOTO HE 3aKiHYMBCS, HAAXO/KeHHs 1o banky IlnatixHOTro
MOBITOMJICHHS 32 BUKOHAHUMH OTIepallisIMHU 3 BIAMOBITHUMH KapTKaMHu Ta/ab0 HaCTaHHS TEPMiHY BUKOHAHHS
rpomoBHx 3000B’s13a0b KitienTta nepea bankom, 1o BUHHKIM 3 YMOB yKi1afieHOTO J[oroBopy 3a BiAIOBITHHM
[Ipoxykrom (kpim 3000B’a3aHb 3 morameHHs Kpeauty Ta HapaxoBaHHX MPOIECHTIB) Ta/ab0 HACTaHHS TEPMIHY
BUKOHAHHSI T'POIIOBHX 3000B’si3aHb (CIIaTa CyM CTpaxoBHX IutaTexiB) KilieHTa mepen CTpaxOBHKOM, IO
BUHUKIIM 3 YMOB yKiafieHuX KIieHTOM OroBOpiB CTpaxyBaHHS 3a MPOrpaMaMy 3acTaBHOIO KPEAUTYBaHHS
banky Ta/ab0 3/1iliCHEHHS 1HIIMX BUIATKOBUX Omeparlii, iHinioBanux Kiienrom Ha ymoBax Jlorosopy.

3.3.12. Hananus Kpeauty BinOyBaeThCs y pa3i MOBHOI a00 YaCTKOBOT HEIOCTATHOCTI BIACHUX KOIIITIB
KiienTta va nesHomy CyOpaxynky [Ipoaykty nms mpoBeeHHS MaTexiB 3a [11aTi>kHUMU TTOB1TIOMJICHHSIMH T10
BignoBiaHii Kaprii (emitoBaHiii Ha ymoBax 1mporo IIpoaykry) abo uist 3miMICHEHHS IHIIUX BUIATKOBUX
oTiepalliil 1 IIaTexXiB, y TOMY YHCIIi, COPSIMOBAaHUX Ha MoTameHHs 30008’ s13anb KitieHTta, nepeadadeHnx nuMu
[TpaBunamu. YMmoBamu [IpoaykTy Moxe 0yTu nepeadadene 1[iiboBe BUKOpUCTaHHS HajgaHoro Kpenuty, B Tomy
YHCIIl Ha CIUIaTy 3000B’s13aHb 3a I0rOBOpaMu B pamkax [Iporpam po3apiOHOro KpeauTyBaHHs, 30KpeMa aje He
BUKITIOUHO IIIOJIO CIUTATH CTPAXOBUX IUIaTeXkiB. baHk 3milicHioe Hamanas Kpemuty y dopmi Jlo3BoieHOro
oBepapadTy y MeXax BUKOPHUCTAaHHMX Ta 3rofloM morameHux cyM Kpenuty mpotsrom ctpoky aii Jlimity
Jlo3BoneHnoro oBepapadty Ta B Mexax oOymoBieHoro JliMmity, sikmio iHmie He nependaudeHe [Iporpamoro
KpenutyBanHhsi.

3.3.13. bank Tta KiienT maoTh mpaBo mpotsrom ctpoky il Jlimity Jlo3Boienoro omepapadty
3MiHIoBaTu po3mip Jlimity Jlo3BoneHoro opepapadTy (B TOMY YHCIi IPU aBTOMaTUIHOMY IIPOJOBXKEHHI CTPOKY
aii Jlimity Jlo3BosieHOTO 0oBepapadTy, BimoBiiHO A0 miaAmyHKTY 3.4.7. mux [IpaBwi) y TakoMy NOpSAKY:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BosieHOro oBepapadTy 31HCHIOETHCS Y pa3i HECBOEYACHOTO
MOTAIICHHS. KPeAUTHOI 3a00proBaHocTi Ta/abo 3a pe3ynbTaTaMH OLIHKM bBaHKOM KpeaUTOCIHPOMOKHOCTI
KnienTa 3riiHo 3 BUMOraM# 3aKOHOJJaBCTBA, SIKE PEryJI0€ BIATHOCHHU Y cepi CIOKUBYOTO KPEAUTYBAHHS;
3.3.14.2. 36inbmenns po3mipy Jlimity Jlo3BoseHoro oBepapadTy 341HCHIOETHCS BUKITIOUYHO Y Mekax
MakcumanbHoro po3mipy Jlimity Jlo3BoneHoro osepapadty, nependadeHoro [Iporpamoro kpeauTyBaHHS, 3a
pe3yapTaTamMu OIIHKKM bankom kpemurocmpomoxHocTi KilieHTa 3riHO 3 BUMOTraMu 3aKOHOJ/ABCTBA, SIKE
pEeryiroe BITHOCHHM Y cepl CIOKUBUOTO KPEAUTYBAaHHS, B TOMY YHUCII Y 3B’A3KY 13 CYTTE€BUM 30UIbIICHHIM
CepeIHbOMICSIUHUX Ha/XopkeHb Ha PaxyHok Kiienra;

3.3.14.3. 3mina po3mipy Jlimity /lo3BoseHoro osepapadTy 3a iHiuiaTHBOIO baHky 3aificHIOETHCS
BIJIOBIAHO 10 BHYTPIIIHIX IPaBUJI YIIPAaBIIHHS PU3UKAMH.

3.3.14. Bank iHpopmye Kiienra mpo 3miny po3mipy JlimiTy [lo3BoieHOro oBepapadTy HUIIXOM
BignpasieHHs [loBimomnennsm Ha Homep moOuibHOro tenedony KilieHTa, B sIKOMY 3a3Ha4aeTbCsi HOBUM
po3mip Jlimity Jlo3BoseHoro oBepiapadTy Ta gara, 3 sKOi BiH 3aCTOCOBYeThbcs. IH(opMmarliis mpo oHOBIEHUH
po3mip Jlimity Jlo3BosieHOTO OBepapadTy Takoxk BiJoOpaXkaeThCs y BUMMCKaxX 3a PaXyHKOM, y TOMY 4YuCIi, y
YyeKkax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. KumienT BiamosigHo 1o [IpaBwi npuiiMae HOBi yMOBH KpeTUTYBaHHS, T ITBEPHKYE CBOIO 3TOY
3 HUMH, MIITBEPIKY€E O3HAHOMIIEHHS 13 3arajlbHOI0 BapTICTIO KPEAMUTY, OTPUMaHOI0 B baHKy 3a 0cOOMCTHM
3BepHeHHAM KirienTa abo po3paxoBaHO0 HUM camocTiiiHo. bank Ha BuMory KiieHTa Hajae OHOBIIEHHA
Pospaxynok nmo Kpenuty Tta/abo iHin 1OKyMeHTH, nepeadadeHi YUHHIM 3aKOHOJAaBCTBOM YKpaiHH 3 TUTAaHb
KpenuTyBaHHs (Pi3udHuX 0cio.

3.3.16. Y pa3i BinmoBu bamky B mpomonramii crpoky nii Jlimity Jlo3BoneHoro oepapadrty
BiJ10YBa€ThCS MPUIIMHEHHS cTpoKy Aii Jlimity Jlo3Bonenoro osepapadty, HaganHs Kpenuty He 3A11CHIOEThCS.
Bank mae npaBo BiIMOBHUTH B HaJJaHH1 oBepIpadTy/mposonraii crpoky Aii Jlimity oBepapadTy 6e3 mosicHeHHs
HNPUYHMH TaKoi BiIMOBH.

3.3.17. bank 31iiicHIOE pO3paxyHOK MPOLIEHTIB 3a KopucTyBaHH: JlimiToM J[03BosieHOTO OBEepApadTy
BIJIMOB1THO A0 1ux [IpaBu.

3.3.18. Kiient 3000B’s3aHuWii moramaru 3a00pPTrOBaHICTh 3a HApaxXOBAaHWMU IMPOIICHTAMH 3a
kopuctyBaHHs JlimiTom Jlo3BosIeHOTO OBepApadTy MIOMICSAIS 10 JaTH, BCTAaHOBJIEHOI oOpaHoto [Iporpamoro
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KpeIuTyBaHH, B ICHb 3aKiHUEeHHS CTpoKYy il JIimity Jlo3BosieHOTr0 0BepapadTy, a TaK0X B A€Hb JOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity Jlo3Bosienoro oBepapadTy y Bunajakax, Bu3sHa4eHUX mumHu [IpaBriamu.

3.3.19. TepMinu Ta yMOBHM TOTalle€HHS KPEIUTHOI 3a00pProBaHOCTI 3aeKaTh BiJ YMOB OOpaHOl
Kmientom KpemuTHOol mporpamu B YacTHHI 3aCTOCYBaHHS IIOMICSYHOTO rpadiky 3MmeHmeHHs JlimiTy
Jlo3BoneHoro oBepapadTy, 3acTocyBaHHs MiHIMaIbHHUX TUIaTeXKiB/MiHIMATBbHUX MIOMICSYHUX O0OB’SI3KOBUX
IUTATEXKiB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHTallii cTpoky il Jlimity Jlo3Bonenoro osepapadry.

3.3.20. Cyma 3aboproBanocti 3a Jlimitom Jlo3BosieHOTO OBepApadTy Mae OyTH morarieHa y TOBHOMY
00cs131 He Mi3HIIIE OCTAaHHBOTO JHS CTPoKY Ail JIimiTy Jlo3BosieHoro oBepapadTy (3a BUKIIOUEHHSIM BUIAKIB,
Ko baHKOM npuiiHATe pillleHHs] TPOJAOBXHUTH CTpOoK Aii JIimity Jlo3BosieHoro oBepapadTy Ha HOBUI CTPOK).
[Ipu npomy:

3.3.21.1. V Bumanky npuitHATTS baHKOM pillleHHs 1100 3MeHIIeHHs po3Mipy JlimiTy Jlo3BojeHOTro
oepapadry (BignosigHo no miamyHkTiB 3.1.3.18 Ta 3.3.14.1 nux [Ipaswun), Kiniearom Mae OyTu moramieHa cyma
3aboproBanocti 3a Jlimitom J[lo3BojeHoro oBepapadTy Ha CyMmy PpI3HHII MDK (DAaKTHYHOI CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha JIaTy 3MEHIICHHS po3Mmipy JliMiTy Ta HOBUM
po3mipoM BcTaHoBieHOTo JIiMiTy He mMi3HilIEe HACTYMHOTO AHSA Ticis 3MiHU po3mipy Jlimity Jlo3BOseHOTO
oBepapadty;

3.3.21.2. V Bunaaxy npuidHATTS baHKOM pillleHHS 11010 BiAMOBH y MPOJOBXKEHHI CTPOKY aii JlimiTy
Jlo3BoneHoro oBepapadty (nependaueHoro mignyHkTy 3.4.7.) Ta ik HaCI1I0OK NPUIHUHEHHS cTPoKYy aii JlimiTy
Jlo3Bonenoro oBepapadty, Kiientom Mae OyTu moraiieHa y HoBHOMY 00csi31 cyma 3a0oproaHocTi 3a JlimiTom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBaHHs, oOpaHoi KirienTom, mepenbaduene 30008’ si3aHHS
Krienta moao 9acTKOBOTO IMOTrameHHs KpeAuTHOi 3a0oproBaHoCTi y BUTIIAAI MiHIMaTbHUX MIOMICSYHUX
000B’s3KOBHX TIIATEXKiB, cyMa MiHIMAJIBHOTO IOMICSYHOTO 00OB’SI3KOBOTO IJIATEXKY, po3paxoBaHa baHkom
srigHo 3 [Iporpamoro kpeautyBanHs Ta noBigomieHa Kiienty y [loBimomienHi, Mae OyTu 3apaxoBaHa Ha
Cy0OpaxyHOK He Mi3Hille TepMiHy TOTalleHHs, BU3Ha4eHoro [IporpamMoro KpenuTyBaHHs, KOXHOTO MicCsIIs, B
saxomy oTpumane BianosigHe [loBigomnenns (nami — Tepmin criaTu).

3.3.22. Sxkmo ymoBamu Ilporpamm kpemutyBaHHs, oOpanoi KiientoMm, mepembaueHo rpadik
3meHueHHs Jlimity Jlo3BoneHoro osepapadty, bank, mounHarouM 3 HACTYNHOIO KaJeHJApHOro Micsls 3a
micsieM, B sikomy 0yio Bugano Kpenur, npotsirom crpoky-aii Jlimity Jlo3BosneHoro oBepapadTy HIOMICAIS Y
Tepmin crutatu  3meHurye posmip Jlimity Jlo3BosieHoro oBepapadTy, BCTAaHOBJIEHHUH Yy JI€Hb YKIIaJE€HHS
Horoopy, piBHMMH YacTuHamu. Po3mipu JlimiTy Jlo3BosieHOro oBepapadTy, IO BCTAHOBIIOBATUMYThCS
bankom Ha KOXXHHMI Takui MicSuyHUN Tiepion (MiX HalOmxunMu TepMmiHaMu CIJIaTH) 3 YpaXyBaHHSIM CyMH
3MEHIIeHHS, 3a3HaudaloThecsi y Pospaxynky mo Kpeauty. Cyma 3000B’s3aHb KitieHTa 110710 moramieHHs
3aboproBaHocTi 3a Jlimitom Jlo3BosneHoro osepapadTy y IIbOMY BHUIAJKy PO3PaXOBYETbCA SIK PI3HULS MK
bakTHUHOIO cyMOI0 3aboproBaHocTi 3a JlimiToM Jlo3BosieHOro oBepApadTy CTAaHOM Ha KiHELb AHSA TepMiHy
crutati Ta po3mipom Jlimity JlozBosieHoro oBepapadry, BcraHoBieHoro bankoM Ha HacTynHMI niepiof. Y pasi,
SKIIO CTAHOM Ha KiHEIb IbOTO JHs cyMa (hakTudHOi 3a0oproaHocTi 3a JlimiTom [lo3BoneHoro osepapadrty
nepeBunryBatume po3mip Jlimity Jlo3BosieHoro oBepapadTy, BcTaHOBIEeHOTO baHkom 3rigHO 3 rpadikom
3menuieHHs Jlimity Jlo3BoneHoro oBepapadTy, cyma Takoro MepeBUIICHHS HACTYMHOTO KaJleHAApHOTO IHS
BU3HAETHCS IPOCTPOUYCHOIO 3200PTrOBAHICTIO.

3.3.23. Sxmo ymoBamu [Iporpamu kpenutyBanHs, oopanoi KiienToMm, nepenbaueHa 1o 1eHHa KOMICis
3a obcmyroByBanHs Kaptu nmo CyOpaxyHKy, Taka KOMICISi pO3paxOBYEThCA HE TI3HINIE OCTaHHBOTO
OnepauiifHoro nHs Po3paxyHKOBOro Micdls, B SKOMYy BiJIOyBaeTbCs il 3aCTOCYBaHHS 3a Mepioja 3 JHS
npoBe/ieHHs nepioi (3 MoMeHTy BcraHoBieHHs JlimiTy Jlo3BosieHoro oBepapadTy abo 0OCTaHHBOTO MOBHOTO
MoTarieHHs 3a00proBaHocTi) onepaiiii 3a paxyHok Jlimity Jlo3BosneHoro oBepapadTy, abo 3 JIHs, HACTYITHOTO
3a JIaTOI0 OCTAaHHBOT'O HapaxyBaHHs Takoi Kowmicii, 200 3 MOMEHTY OCTaHHbOI MpoJoHTaLii cTpoky il Jlimity
Jo3BoneHoro oBepapadgTy (Bim AHA momii ska BIAOyJdack Ii3HINIE) 1O OCTAaHHIM KaJCHIApHUU JCHB
Po3paxyHKoBOTO MicsIs (BKJIFOYHO) B IKOMY BiIOYBa€ThCs 11 3acToCyBaHHs. Po3Mipu Ta yMOBHU 3aCTOCYBaHHsI/
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HE 3aCTOCYBaHHSA, a TaKOX MOPSAJOK CIUIATH Takoi KOMicii BHM3Ha4aloThbcs BiAnoBigHoo IIporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIaHOM.

PospaxoBana mromenHa kowmicis 3a oOcmyroByBaHHs Kaptm o CyOpaxyHKy HapaxOBYEThCS 1
craryetsest 3 CyOpaxyHnky KiieHTa 3a yMOBM HEBUKOHaHHs HpoTsiroM Po3spaxyHkoBoro wmicsis Kiienrom
BurpatHux omepariii 3a paxynok Jlimity Jlo3BosieHoro oepapadTy B po3Mipi, BU3HAYCHOMY BiJIITOBITHOIO
[Iporpamoro kpeauTyBaHHsS Ta/ab0 HECBOEYACHOT'O/HEMOBHOTO MOTramieHHs MiHIMaTbHOrO HIOMICSYHOTO
000B’3KOBOT0 TUIATEXKY Ta/a00 HEBUKOHAHHSI 1HIITMX YMOB BifAnoBigHO [Iporpamu kpenuTyBaHHs. Y BUIIAIKY
BiIMiHM BuTpaTHuX omepariiii, 3miicCHeHHX 3a gomomoror KapTkwu, 3arambHa cyma BurtpaTHux omepariid
3MEHIIYEThCS Ha CyMY Ollepalliil IOBEPHEHHs I'POLIOBUX KOWTIB. B po3paxyHok obcsary ButpaTHux onepariit
BXOJISITh TUTBKH omepariii, siki BitoOpaskeni Ha CyOpaxyHky B Po3paxyHKOBOMY Micslli, 32 SIKUH 31HCHIOETHCS
PO3pPaxyHOK KOMICii.

Po3paxoBana mozaeHnHa komicis 3a oociyroBysanns Kaptu no CyOpaxyHky 3a Po3paxyHkoBuii Micslb
HE HapaxOBYEThCS 1 HE CTATYEThCS 32 YMOBU BUKOHaHHs KiieHTom BuTpaTHuX omepariiii 3a paxyHok JliMiTy
Jo3BosneHoro oepapadTy npotsarom Po3paxyHkoBoro micsiis B 00cs31 BiamoBiaHo [Iporpamu kpeauTyBaHHs,
CBO€YACHOTO Ta [TOBHOT'O NorameHHst MiHiMaIbHOTO IOMiCSYHOTO 000B’I3KOBOTO TUIATEXKY, BAKOHAHHS 1HIINX
yMmoB IIporpaMu KpeauTyBaHHS.

[Tpu HemorpumanHi po3mipy Burpatnux omepauiii 3a paxyHok Jlimity Jlo3BomeHoro osepapadry
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTraieHHs: MiHIMaTbHOTO IIOMICSYHOTO
000B’A3KOBOT0 IUIAaTeXKy B CTPOK, BU3HAueHUH BianoBinHowo [Iporpamoro KpeauTyBaHHS, 1O OILUIaTH
BHCTABJISIETHCS BCSI CyMa IIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu 1o CyOpaxyHKy, sika Oyia po3paxoBaHa
1 He BHCTaBJICHA JI0 OIUIATH MPOTATOM IonepenHix Po3paxyHkoBux MicsmiB crpoky aii Jlimity J[o3BoneHOTrO
oBepapadry.

Po3paxoBaHa, ajie 1ie He BUCTaBJICHA /10 OIUIATH IOJAE€HHA KoMicisd 3a obciayroByBaHHs Kaptu 1o
CyOpaxyHKy aHYJIIO€TbCS 3a BCl monepeaHi Po3paxyHKoBI MicALl y BUMAJKY, SIKIIO 3aIMIIOK 3a00proBaHOCTI
3a JloroBopom Jlimity Jlo3BosieHOTO OBepaApadTy CTAaHOM Ha KiHEllb JHS JOPiBHIOBATHMME HYIIO a00 B MOMEHT
nposioHraii crpoky Aii Jlimity Jlo3BoneHoro osepapadTy Ha HOBUM TEPMIH Aii.

[tpapu 3a KokeH QakT NPOCTPOUEHHS 3000B’sA3aHb CIUIATH MIHIMAIBHOIO IIOMICSAYHOIO
000B’3KOBOT0 IIATEXY 3aCTOCOBYETHCS BIJIOBIIHO /10 YMOB YKJaieHoro JloroBopy Ta/abo Tapuduoro miany
ta [Iporpamu kpeautyBanHs. CTpoKu crjiaTu mTpadiB BUZHAYAIOTHCA YMOBaMHU yKiajaeHoro JloroBopy Ta/abo
Tapudnoro miany Ta BignoinHoo [Iporpamoro KpenntyBanns.

3.3.24. Sxmo Tepmin crutatu, Bu3HaueHui [IporpaMoro KpenuTyBaHHS, IPUTIaAae HA BUXITHUI ab0
CBATKOBUH JI€Hb, TO TEPMIHOM IOTallIEHHs BIJIOBIIHOT CyMH 3a00proBaHOCTI BBaXkaeThcst OnepaliiiHuii 1eHsb,
10 Tepey€e TAKOMY BUX1THOMY 200 CBITKOBOMY JHIO.

3.3.25. V¥ pasi HenoramenHs Kiienrom cym 3a6oprosatnocti 3a JlimiTom J[o3BosieHoro oBepapadry y
po3mipax Ta y TepMiHu cmiatd, Bu3HaueHi oOpaHoro Ilporpamoro kpeauTyBaHHS, CyMmMa HEMOTramieHoi
3a00proBaHoOCTi (YaCTUHHU 3a00proBaHOCTI) BU3HAETHCA MPOCTpoUYeHOI0 y OnepaiiiiHuii AeHb, HACTYNHUH 3a
TEPMIHOM TIOTAIIEHHS BIAMOBITHOT 3a00PTOBaHOCTI.

3.3.26. Ha mincraBi orpuMmanoi Bix Kiienra 3roau, bank 3xiiicHioe JlebeToBuii mepeka3 KOIITIB Ha
cBoto kopucTh 13 CyOpaxyHky [lakera Ha 00ciTyroByBaHHs B MeXax 3apIUIaTHOTO MPOEKTY (y pa3l HasiIBHOCTI)
ta/abo 13 CyOpaxyHKy, Ha sikuit KitieHT oTprMye 3apoOiTHY ru1aty (naii - acouiioBanuii CyOpaxyHoOK), y cyMmax
KpEeIUTHOI 3a00proBaHOCTI MPH BUHUKHEHHI 3a00proBaHocTi 3a MiHIMaIbHUM OOOB’S3KOBHUM IIOMICSYHUM
IIaTeXeM, HapaxOBaHUMM IPOLEHTaMHM y CyMax, BU3HaueHuX B oOpaniil [Iporpami kpenuTyBaHHS, y CyMi
HecankuionoBanoi 3ab6oproBaHocTi (y BUNAAKY il HaSBHOCTi) Ta HapaXOBAaHUX MPOIEHTIB 32 KOPUCTYBAaHHS
Hero. Y pasi HeJOCTaTHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKy JUIs MOTalleHHs 3a00proBaHocTi, bank
3/IHCHIOE YacTKOBE ii MorameHHs B MeXaxX HasgBHHUX 3IMIIKIB KOIITIB Ha IIboMy CyOpaxyHKYy Ta KO>KHOTO
HacTtynHoro OmnepariiiiHoro qHs 3aiiicHioe JlebeToBuii mepeka3 KomTiB 3 acomiifoBaHoro CyOpaxyHKy y cymi
HenoramieHoi 3aboproBaHocti KilieHTa 10 MOBHOTO THOramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
MPOCTPOYCHOI y pa3i 11 BHHUKHEHHS) B MEXaX HasIBHUX 3aJIUIIKIB KOIITIB HA KOXKHHUH JIEHb TAKOTO IepeKasy.
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3.3.27. Ha mincraBi orpumanoi Big Kiienra 3ronu, bank 3aificHioe JleGeToBuii epekas KOITIB y CyMi
Oynb-skoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTpoueHOi) 3 Oymp-akux paxyHkiB/CyOpaxyHkiB KiienTa
BHUKJTIOYHO y MEKaX MOT0 BJIaCHUX KOMITIB Y TaKiil 4eproBocTi: crovarky i3 CyOpaxyHKiB B TPUBHI y YeproBOCTI
iX BIAKpUTTS, OoTiM 13 CyOpaxyHKiB B iHO3eMHI{ BaJIIOTI, OTIM 3 iHIIUX paxyHKiB KitienTa, Binkputux B banky.

3.3.28. IIporpamoro kpenuTyBaHHs Moxe Oyt nependayena Kowmicis banky 3a Bumauy Kpenuty B
yactuHi BcraHoBieHHs Jlimity J[lo3BoieHoro oBepapadty. Y npomy BHMaaky po3mip Ttakoi Kowmicii
BKIIFOYaeThes 10 Po3paxynky mo Kpeauty. Omnata miei Komicii 3aiiicHIO€TBCS Y IeHb BCTaHOBJIEHHS JIiMiTy
JlozBonenoro osepapadTy msixom JledbetoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CTopoHM MWLM 3r0/d, 1110 B pa3i HenorameHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom J[lo3BoneHoro oBepapadry Ta/abo 3a HapaxOBaHWMH IPOLEHTAMU 3a KopucTyBaHHS JlimiTOoM
Jlo3BoneHoro oBepapadTy Ta/ab0 3a HapaxOBAaHOK IIOJCHHOK KOMICIEI0 TIPOTSATOM BCTaHOBIICHOTO
[Tporpamoro KpeauTyBaHHsS CTPOKY 3 MOMEHTY BUHUKHEHHS TaKoi MPOCTpOYeHOi 3a0oproBaHocTi, baHk 3
HACTYIHOT'O ONepaliifHOro JHs Micis 3aBEpLIEHHS 1[bOI'0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menmutu po3mip Jlimity Jlo3BoneHoro oepapadTy 10 cyMmu GaKTHIHOI 3a00pTrOBaHOCTI 32
Jlimitom Jlo3BosieHOTO OBepapadTy CTAHOM Ha JICHb TAKOT'O 3MEHIIICHHS Ta BiIMOBUTH KilieHTY y moanbuiomy
HanauHi Kpenury (3minuTu Buj Kpeaury Ha «HEBiTHOBIIOBAILHUI);

3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’s3aHP OO TOTAIICHHS MPOCTPOYEHOI KPETUTHOT
3a00proBaHOCT y TOBHOMY 00cs31, ajie He mi3Hille 45 KaleHJapHUX JHIB 3 MOMEHTY il BUHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BoneHoro osepapadty 1o po3mipy, o0ymoBieHoro JJoroBopom.

3.3.30. Croponu naiiinumu 3roau, 1o bankoM MoxyTh OyTH BOpoBapkeHi kpeautHi [IpomykTtu Ta
[IporpamMu KpenuTyBaHHS, YMOBH SIKUX HE peryiaMeHToBaHl 1umu lIpaBmimamu. Y pasi 3amoBiieHHs KirieHToM
takux [IponykTis, mixk KimienToM Ta bBankom Mae OyTH yKi1aieHUi BiMOBIIHUI OKpEMUI TOTOBIp Y MTUCHMOBIH
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIUTYBaHHs. Y TaKOMY BUIIaJKy, BC1 YMOBH HaJIaHH: Ta CyIPOBOKEHHS
Kpenuty, BuzHnaueni numu [IpaBunamu, BBaKaTUMYTbCSl YUHHMMU JIMILE Y Till 4acTHHI, IO HE CylepedaTh
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJI€HOI'0 y MUCHMOBIH (opMmi.

3.3.31. Oxpemumu Bunamu IIporpam kpeauTyBaHHs, MOKe OyTH BH3HAUYE€HO 00OB’SI3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanns xuTTs KitieHTa, 3 BpaxXyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. Kumient nopy4ae banky ykiacTu Bij oro iMeHi ToroBip T0OPOBIIBHOTO CTPaXyBaHHS KHUTTS
IUist 3a0e3nedyeHHs BukoHaHHs KiienToMm 3000B's13aub 3a Kpeaurom. KimieHT Moke caMOCTiIHHO yKJIACTH IOTOBIP
JOOpPOBUIBHOTO CTpaxyBaHHs KMTTS MiJ 4ac 3amoBieHHs Kuiientom Ilponykry banky, skuii mepenbauae
HEOOXIJIHICTh YKIIQJIEHHS TaKOro JOroBopy. baHK Bene peecTp yKIaJeHHX JOTOBOPIB JOOPOBLIBHOTO
CTpaxyBaHHs KUTTS, TAKUI TOTOBIp MOKe OyTH pO3JIPYKOBAaHO Ta HAJaHO KIIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient Hagae 3rony banky sniiicHroBatn [lebeToBi mepekasu 3 PaxyHKy cyM cTpaxoBHX
IJIaTeXIB Ha KOPHUCTh CTPaxoOBHKa y po3Mipax Ta y CTPOKHM, IIO BU3HAYEHI BIJNOBIIHHUM JIOTOBOPOM
JOOPOBUIBHOTO CTPaXyBaHHS KUTTH,

3.3.31.3. BuronoHabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboprosanocTi Kiienra nepen bankom B Mekax cTpaxoBOi CYMHU Ha OIJIAY€HUHN NEpioj CTpaxyBaHHS.

3.3.31.4. TpomIoBi KOWITH, SIKI HAAIWIUIK Bl CTPAXOBHKA 33 JOTOBOPOM JIOOPOBUTFHOTO CTPaxyBaHHS
KUTTSI, Ta OyJiM IepepaxoBaHi K CyMa CTPaxoBOi BUILIATH/CTPAaXOBOI'0O BiIIKOYBaHHS BHACIIOK HACTaHHS
cTpaxoBoro Bumaaky Ha KaprtkoBuil paxyHok/CyOpaxyHok KiieHnTta, mepepaxoBytoTbcss baHkoMm, B JeHb
HA/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KitienTa nepen bankowm.

3.3.32. Croponu y3roawid, mo y pasi Hactanus [loxii npununeHHs, baHk 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit moB’si3anux 3 kopuctyBanHsaM JlimiToM [lo3Bosienoro osepapadty 3 nus HactanHs [lonii
TIPUTTHHEHHS.

3 nus HactanHa Ilomii npunubHeHHs Bes @axTuuHa 3aboproBaHicTh KirieHTa BBaxkaeTbes
npocTpoyeHolo, a KiieHT 30008’ 43aHnil MOBepHYTH ii Ta crutatutu [lnaTesxi 3rigHo 3 4. 2. ¢T. 625 LuBiasHOrO
Konexcy Ykpainu 3a Bech nepioJ] IpOCTPOUEHHS.
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[Tnatexi 3rinHo 3 4. 2. c1. 625 HuBinsHoro Kogekcy YkpaiHu — NpoueHTH BiJ CyMH MPOCTPOUYEHOT
3aboproBanocti [lo3nuanpauka (KiieHTa) y po3mipi TpOIEHTIB 3a KOPHCTYBaHHS HecaHKIiOHOBaHUM
KpeauTOM, sIKui 3a3HadeHo y TapudHomy miaHi.

CropoHu y3roauiy, 1o AHeM HacTaHHA [loaii npunuHeHHs Ta 1aTo NPOCTPOUYEHHS 3a00proBaHOCTI
Knienra mono noramenns cymu Jlimity Jlo3Bosnenoro oBepapadTy, HapaxOBaHUX MPOLIEHTIB 32 KOPUCTYBAHHS
JlimiTom Jlo3Bonienum oBepapadrom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMiH, BCTaHOBJICHHMH J[OroBOpoM — HACTYIHHA
KaJICHJIApHUH JIeHb MICHs KiHIeBoi natu ctpoky aii Jlimity [{o3BoneHoro oBepapadTy, BU3HaAYeHOI B 3asBi —
JIOTOBOPI;

- npex’siBjeHHs baHkoM BUMOTH PO JOCTPOKOBE MoBepHEHHsI Kpeauty — nara 3a3HadyeHa B TAKOMY
MMMCbMOBOMY TIOBiZIOMJICHHI baHky;

— 3BEepHEHHs baHKy 3 I1030BOM NpO JOCTpOKOBE CTArHeHHs Kpeauty, y ToMy uucii, LUISIXOM
3BEpHEHHS CTATHEHHS Ha MaiiHO — HACTYITHUN KaJeHAAPHUA J€Hb 32 JTHEM ITOIITOBOTO BiANPaBIIEHHS MO30BHOT
3as:B1 baHKy 110 BiamoBigayva.

3.3.33. Croponu Aiiuum 3roau, o bank Mae mpaBo 3/1iCHUTH BIICTYIIEHHS CBOIX MIPaB 3a YKIIAJCHUM
JloroBopoM Ha KOpHCTh TpeTix ocib. Take BIACTYIUICHHs BiIOYBaeThCs MUISIXOM yKIafeHHS MK bankom Ta
TPETHOIO 0COOOIO BiOBIIHOTO IOTOBOPY.

VY Bumazaky BincTyruieHHs: bankom mpaBa BuMoru 3a J[oroBopoM HOBOMY KpeauTOpy abo 3arydeHHs
KOJIEKTOPCHKOT KOMIIaHii 10 BPETyIIFOBaHHS MPOCTpOoUeHOi 3a00proBanocti, bank npotsirom 10 pobounx AHiB 3
JIaTy BIJICTYIJICHHS [TpaBa BUMOTH 3a /loroBopoM HOBOMY KpeIuTopy a0o 3ajlyuyeHHs KOJIEKTOPChKOT KOMITaHiT
710 BPEryJIIOBaHHS POCTpoUeHOi 3a00proBanocti nopigomisie Kimienra y ciocio, BU3sHaUYeHUH 3aKOHO1aBCTBOM
Ta nependadenuit [IpaBunamu, npo Takuil GaxkT Ta Npo nepeaady nepcoHaibHUX naHuX KilieHTa, a Takox
HaJaTH iH(OpMAII0 PO HOBOTO KPEAUTOpa abd0 KOJEKTOPCHKY KOMIIaHIIO BIAMOBITHO (HAaMEHYBaHHS,
imeHTuIKaIiiHI KO FOpUANYHOI 0coOuM B €IMHOMY JEp)KaBHOMY pEECTpi MIANPHUEMCTB 1 OpraHizamii
VYkpainu, Micle3Haxo/KeHHS, iHpopMaIliio A 3AIHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIEKTPOHHOI TMOINTH). 3a3HaueHWi O000B'A30K 070 mnoBigomiieHHs KirieHta 30epiraeTbcsi 3a HOBHUM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJIEHHS IPpaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. baHk, HOBUI KpeIUTOP MaOTh MPaBO 3aJIy4yaTH 1O BPETYIIOBAHHS IPOCTPOUEHOT 3a00proBaHOCTI1
KOJIEKTOPChKY KOMIIAHII0 3a CBOIM BHOOpPOM 3 000B’SI3KOBUM MOBiIOMJICHHSIM KitieHTa mpo 3amydeHHs Takoi
KOMIIaHii y HOps/AIKY BU3HAUEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBHMII KpeauTOp, KOJIEKTOPChKAa KOMIIaHIS MarOTh IPaBO 3BEPTATUCS 10 TPeTiX ocid (B T.U.
6mu3pkux ocid Kiienra (y po3yminai 3akony Ykpainu «IIpo 3anmo6iranHst Kopymiii»), Horo npeJacTaBHUKIB,
CIa/IKOEMLIIB, TOPYUYUTEINIB, MAHHOBUX MTOPYUUTEINIB) y MOPSIIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHO/IaBCTBOM 3
MeTO0 1HPOPMYBaHHS PO HEOOX1AHICTh BUKOHAHH KiieHTOM 3000B'A3aHb 3a 11MM Jl0roBOpOM.

3.3.35. banky, HOBOMY KpEIUTOpPY, KOJEKTOPCHKIN KOMMaHii 3aJlydeHid 10 BpEryJIIOBaHHS
npocTpoyeHoi 3a0oproBanocti KiieHTa 3a00poHsI€ThCS MOBILIOMIIATH 1H(pOpMalito mpo yknajaeHHs Kiientom
JloroBopy, oro yMoBH, CTaH BUKOHAHHS, HasIBHICTh MPOCTPOUYEHOI 3a00proBaHOCTI Ta ii po3mip ocodam, sKi
He € cTopoHoIo [loroBopy. Taka 3a60poHa He MOMUPIOETHCS HA BUITAIKU MTOBITOMIIEHHS 3a3Ha4eHO1 iHpopMarlii
npeJCTaBHUKAM, CIIAIKOEMIISIM, TIOPYIUTEISIM, MaifHOBUM TopyunTessiM KitieHTa, TpeTiM ocobaM, B3aeMoIis 3
AKUMHU TiependadeHa J[oroBopom Ta sKI Hamaau 3rOAy Ha Taky B3aeMojliro. KINEHT MOTOMKYyeThCs, IO
3a3HayeHa y IIbOMY IYHKTI 3a00pOHa He MOIIMPIOETHCS Ha BUMAIKU Mepenadi iHpopmallii mpo npocTpoueHy
3a00proBaHicTh Ta Taka iH(popMallist Moxke OyTH nepenaHa 6Iu3bKUM ocobam (y po3yMiHHI 3aKOHY YKpaiHu
«IIpo 3ano6iranns kopymnuii») KitienTa i3 1oTpIMaHHSAM BUMOT 3aKOHOJaBCTBA.

3.3.36. KimieHT 3000B’3y€ThCs y BUIAJIKY Mepeaadl MepCOHATbHUX JaHUX TPETIX 0Ci0 JJIs 31HCHEHHS
baHKOM, HOBHUM KpEIUTOPOM HYH 3AIy9E€HOI0 KOJIEKTOPCHKOK KOMITAHIEI0 B3a€MOJii MPH BpETYIIOBaHHI
IPOCTPOYEHOT 3200PrOBAHOCTI 3 TAKMMH 0COOaMU OTPUMYBATH 3roay Ha 0OpoOKky bankom, (y BUNIaAKy 3MiHU
KpeIuTopa — HOBUM KPEAUTOPOM) Ta 3ITy4EHOIO KOJIEKTOPCHhKOIO KOMIIAHI€I0 MEPCOHATBHUX JAHUX TaKUX 0Ci0.
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KrieHT miaTBeppKye, 10 BiH MOBIAOMIICHHH MPO KpUMIHAIBHY BiANOBIAAJIBHICTH, NependadueHy
crarreto 182 KpumiHanpHOTO KOJEKCY YKpaiHW, 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPHUCTaHHS,
MOIIMPEHHS KOH(1AEHITIHHOT iH(OopMaIlii mpo TpeTix ocio.

3.3.37. Ilignucanusam 3asBU-10TOBOPY KITIEHT MiaTBEpIKyeE, IO BiH MPOIH(GOPMOBAHHMKA Ta HAIa€
3roJly Ha B3A€EMOJIII0 MPH BPETYJIIOBAaHHI MPOCTPOUEHOI 3a00proBaHoCTi 3 baHKOM, HOBUM KpEeIUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aTy4EHOIO /10 BPETYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI y MOPSIKY Ta Ha
YMOBaxX BU3HAYEHUX 3aKOHOJABCTBOM, 30KpeMa 3akoHoM Ykpainu «IIpo crokruBue KpeauTyBaHHS

3.3.38. [o 3akinuenns crpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BU3HaYEHOTO y 3asBi-10T0OBOPI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTr nmpunuHeHo KilieHTOM B 0JTHOCTOPOHHBOMY TOPSIIKY
HUIIXOM HaJaHHA baHKy BiAmoBigHOT mchMOBOI 3as1BU (0e3 ykiageHHs Mixk CTOpoHH OyIb-sIKUX JOAATKOBUX
yroja mpo 1e). Y pasi orpuMmanHas baHkoM BiIOBIIHOT 3asBU, cTpok Aii Jlimity Jlo3BosieHOro oBepapadTy Oymae
MPUITMHEHO 32 YMOBH B1JICYTHOCTI 3a00pTroBaHOCTI IPOTATroM S5-TH (11’sTr) OnepaniiHuX JAHIB, HACTYITHUX 32
JTHEM OTpuUMaHHsA baHkoM Takoi 3asBM (KOHKPETHHH JCHb, y SKUM Oyae NpUIUHEHO CTpok aii Jlimity
Jlo3BosieHoro oBepapadTy, B TAKOMY BHUMAJKy BU3HAaYaeThcsi baHkoM camocTiiiHO). BinmHOBIEHHS CTPOKY Mii
Jlimity [lo3BosieHoro oBepapadTy BigOyBaeThes MIIIXOM roganHs KirieHTom okpemoi 3asBu-10T0BOPY.

3.3.39. lo 3akingenns crpoky aii Jlimity Jlo3BoneHoro oBepapad Ty, BU3HAYEHOTO y 3asiBi-I0TOBODI,
ctpok aii Jlimity /lo3BoneHoro oBepapadty Moxke OyTH IPUIMHEHO baHKOM B OJTHOCTOPOHHBOMY TMOPSIIKY (0e3
yknaneHHs CrtopoHamu OyAb-SIKUX JOJATKOBUX yroj mpo Ie). IIpo mpumuHeHHs cTpoky naii Jlimity
Jlo3Bonenoro osepapadry bank nosigomisie KiienTta nuisxom HajcuiaaHHS HOMY BIATOBITHOTO MOB1IOMJICHHS
Ha HoMep MoOiIbHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa NPOLEHTIB HA NACHUBHMI 3aJHIIOK KOWITIB HA
KapTtkoBoMy paxyHKy (3 ypaxyBaHHAM Bcix mignopsiikoBanux CyOpaxyHKiB) 37iiicHIoeThesi bankom y
BatoTi KapTkoBoro paxynky/CyOpaxyHKIB y TAKOMY HOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IIPOIICHTIB BPaXOBYIOTHCS (DAKTHYHI 3aJTUIIKH KOIITIB Ha BiIMOBITHOMY
CyOpaxyHKy Ha KiHEIlb KOXHOT'0 KaJleHAapHOro JHS Po3paxyHKOBOTO MicsIsl, pO3MipH MPOLEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHs, nepeabaueHi ais BinnosinHoro Ilakery Tapuduum mnaHoMm, (akTHyHa KiTbKICTH
KaJeHJJapHuX AHIB y Po3paxyHKoBoMY Micslll Ta (paKTUYHA KUTBKICTh KaJIEHAAPHUX JIHIB Y TOTOYHOMY POII.

3.4.1.2. HapaxyBaHHs MPOLIEHTIB 3A1MCHIOETbCS 3a MepioJ] MOUYMHAIOYHM 3 JIHS 3apaxyBaHHs KOIUTIB Ha
CyOpaxyHOK IO OCTaHHIN KajeHAapHUil AeHb Po3paxyHkoBoro micsus (BkitouHo). ko Kiient opopmus
3asiBy Ipo BiIMOBY BiJ KopuctyBaHHS IIpomykrtom/Ilakerom Ta 3akpuB Kaptky (KapTku) Bumymiesi 1o
BignoBiHoro CyOpaxyHky KilieHTa, TO IpPOLEHTH HapaXxOBYIOThCS IO KaJCHIApPHUM JIeHb, 10 IEepeaye
npuiiMaHHio baHkoM 3asBU 1po BiAMOBY BiJ kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBaHux 1o Bcix CyOpaxyHKax MpoleHTax 31iicHIoeTbes Ha 1i CyOpaxyHKu (Ta
BiAnoBiAHO Ha KapTkoBuil paxyHOK) He mi3Himie nepmoro OmnepamiifHOro IHS Micsls, HacTyIHOTo 3a
Po3paxyHkoBuM MicslieM Yy cyMi, 3MEHIIEHIH Ha CcyMmMy MOJAaTKy Ha A0XOAd (i3M4HUX 0ci0 y BHUIIISAL
HapaxOBaHMX IMPOLEHTIB Ha 3aJIMIIKK KOMITIB Ha KoskHOMY CyOpaxyHKy, po3paxoBaHiii 3rifiHo 3 [lomatkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX [T0JIaTKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpainu. HapaxyBanHus
IPOIICHTIB 3JIHCHIOETHCS Ha 3AJIMIIKK KOINTIB JiMmie 3a TUMHU llpomykTamu, Ans sSKUX mependayeHe Take
HapaxyBaHHs BIANOBITHUMH TapudHUMU MIIaHAMHU.

Croponu pomoBuiuch, 1o bank BignosigHo Ao mignyHkty 1.2.8. [IpaBun 3aiiicHIOE pO3paxyHOK CyM
MO/IaTKIB/300piB Ta 31MCHIOE TIEpepaxyBaHHs BiMOBIIHO 10 [TogaTkoBOTO KOAEKCY YKpaiHu.

3.4.2. Sxmo ymoBamu [Iponykry/Ilakery ta TapudruM miaHoM nependadyeHo 3aCTOCYBAaHHS OKPEMHUX
PO3MipiB MpolLeHTHUX cTaBoK (ba30Boi MPOIEHTHOI CTaBKH Ta MiJBUILEHOI) 10 OKPEMHUX YaCTHH (HaKTUUHUX
3anuiKiB KomTiB Ha CyOpaxyHKY, BUKOPUCTOBY€ETHCS TAKUU MOPSIIOK 1X 3aCTOCYBAaHHS:

3.4.2.1. baHk BUXOJSYU 13 BU3HAUEHHS MOHATTS MIiHIMABHOTO MOCTIMHOTO 3aJUIIKy BH3HAYA€ HOTO
po3mip it Po3paxyHKOBOTO MicCsIs, Ta 31HCHIOE HapaXyBaHHS MPOIICHTIB HA TAKy YACTHHY 3aJIUIIKY KOIITIB
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3a MiJBHUILEHOIO MPOIEHTHOIO CTaBKOIO (y pa3i 3apaxyBaHHs KOIITiB Ha CyOpaxyHOK y JieHb, HACTYIHHUH 3a
nHeM yknaneHHs JloroBopy abo mi3Hime, po3Mip MiHIMaIbHOTO TMOCTIHHOTO 3aJHIIKy Yy TEpIIOMY
Po3paxyHkoBOMY Tiepioy JOPIBHIOBATUME HYIIIO);

3.4.2.2. bank BU3HAYa€ MOACHHY PI3HUITI0 MK (PAaKTHYHUM 3aJIMIIKOM KomTiB Ha CyOpaxyHKy CTaHOM
Ha KOKHUM KaJleHAapHUi JeHb Po3paxyHKOBOro micsus Ta po3MipoM MiHIMaIbHOTO MOCTIHOTO 3aIMIIKY Ta
3MIHCHIOE HapaxyBaHH MMPOLIEHTIB HA TaKy IOJIEHHY PI3HUIIIO 32 ba30BOO MPOIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3IMCHIOETHCS Y BIAMOBIAHOCTI 0 MyHKTY 1.7. 1Iux
[TpaBui.

3.4.3. Sxmo ymoBamu Ilponykry Ta TapudauMm maaHoMm nependadyeHO YMOBH BCTAHOBJICHHS PO3MIpiB
NPOIEHTHUX CTABOK HAa BU3HAYCHUH CTPOK iX i 3 MOAAIBIINM HEPETIISI0OM/3MIHOIO IX PO3MIPIB MICHS CIUIUHY
TAaKOTO CTPOKY (3aCTOCOBYETbCSA B T.4., ayie He BHUKIOYHO 10 CyOpaxyHky, Biakputomy 3a [Ipomykrom
Pro3amac), BUKOPUCTOBYETBCS TaKHH MOPSAIOK iX BCTAHOBJICHHS Ta MEPETJIsiay/3MiHU:

3.4.3.1. CTOpOHHM TOMOBHUJIUCH, 110 PO3MIPH MPOIEHTHUX CTaBOK (y TOMY 4Hcii, bazoBoi mporeHTHOT
CTaBKH Ta ITJIBUIIEHOT) BCTAaHOBIIOIOTHCS Ha CyOpaxyHKy BIAMOBIIHO A0 3HaYeHb mapameTpiB [IpoaykTy Ta
TapudHux miaHiB, YMHHUX Ha AaTy npuiiManHs Bia KiienTta 3asBU-10roBOpy, Ta IiIOTh HPOTSITOM CTPOKY,
Bu3HavyeHoro oopanum Ilpoxykrom (12 micsmis abo 3 micsi).

3.4.3.2. Knienr nopyuae banky meperisiiaTi/3MiHIOBaTH po3Mipu ba3oBoi NMpouEHTHOI CTaBKH Ta
iIBUIIEHOT MPOLEHTHOT CTaBKH MIOPA3Y MiCHsl CINIMHY 00YMOBIICHOTO 3asiBOIO-IOTOBOPOM CTPOKY (12 micsiiiB
a60 3 mics11i) Ta BCTaHOBJIIOBATH iX 3a ykiageHuM J[oroBopom Ha HOBHIA Takuil camuii cTpok (12 micsiiB a6o
3 Micsli) y po3mipax, mo 0yayTs ynHHUMH B banky ains BignosigHoro [Ipoaykty Ha naTy BukoHaHHs baHkom
TAKOTO MEePEerIIsiay/3MiH.

3.4.3.3. bank Ha BuKoHaHHS nopydeHHs KiieHta, HamaHoro 3rigHo 3 miamyHkroMm 3.4.3.2 Ilpaswuu,
3a0e3rnedye BCTAHOBIICHHS OHOBJIIGHMX pO3MIpiB NPOIEHTHUX CTAaBOK Ha BimmoBimHoMy CyOpaxyHKY
[Tponykry/Ilakery 3rigHO 13 3aTBEpIKEHUMH HOT0 apaMeTpamMu, 1o onpuiatogHeni Ha Caiiti banky (3okpema,
y Tapuduux nnanax), Ta 3A1iCHIOE HapaxyBaHHS MPOIEHTIB Ha 3aJIMILIKH KOIITIB 13 3aCTOCYBAaHHSIM OHOBJIEHUX
pO3MIpIB TaKMX HPOLUEHTHUX CTaBOK IOYMHAIOUM 3 JHS, HACTYMHOTO 3a JHEM 3aKIHYEHHsS CTPOKY il
HOTEepeHIX PO3MIpPIB MPOLIEHTHUX cTaBOK. CTPOK Ji1i OHOBJIEHUX MTPOLIEHTHUX CTABOK I110pa3y MOYMHAETHCS B1Jl
JIaTH, HACTYITHOT 32 JaTOI0 3aKiHYEHHS ITONEPETHBOTO CTPOKY il MPOLEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsaroMm cTpoky Aii BctaHoBieHuXx Ha CyOpaxyHky KiieHTa 3rijHO 3 yKiIaJeHUM
JloroBopoM MpOLIEHTHUX CTaBOK baHK He BHOCMB 3MiH /0 mnapameTpiB BiamoBigHux IlponykrtiB (He
3niicHIOBasIOCS onyOiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B paty meperisiny po3MipiB MPOLEHTHUX
CTaBOK 3a JloroBopoM Jiuiae ix po3mip 0e3 3MiH Ta MOJIOBXKYE iXHIO 110 HAa HOBHM cTpok (12 micsiB abo 3
MICSIII).

3.4.3.5. KitieHT TOroKy€eThCs, 0 BU3HAYeHI mianyHktamu 3.4.3.3, 3.4.3.4 TlpaBun neperiis/3mina
pPO3MIpiB MPOLEHTHUX CTaBOK Ha 3aJMUIIKM KOWITIB Ha PaxyHKy (3 ypaxyBaHHSM BIANOBIIHUX 3aJIMILIKIB
BianoBigHUX CyOpaxyHkiB [IpoaykTiB) mpoTsrom ctpoky aii JloroBopy 3aiiicHI0€ThCs 3a 3101010 CTOpIH.

3.4.4. Slxkmo ymoBamu [Ipoxykry/Ilakery Ta TapudHUM ruTaHOM HE rTepeI0aYeHO 3aCTOCYBaHHS OKPEMHUX
PpO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpoLeHTHOI CTaBKM Ta MiABHUILEHOT) A0 OKPEMHUX YAaCTHH (PaKTHUHUX
3anunikiB kKomTiB Ha CyOpaxyHKy Ta Ha BM3HAUE€HUH CTPOK iX Ail 3 MEpIOJAUYHUM MEPETISIOM /3MIHOIO iX
po3MipiB, bank 371iiCHIOE PO3paxyHOK MPOLEHTIB Ha 3aJHUIIOK KOIITIB 32 CyOpaxyHKOM i3 3aCTOCYBaHHSAM
Bba3oBoi mporeHTHOT CTaBKH, YHHHOI MpoTAroM Po3paxyHkoBoro micsus y BianoBigHomy TapudHomy miaHi.
Sxmo mpotsirom Po3paxyHkoBoro Micsiis Bigoysacs 3Mmina po3mipy ba3zosoi nmporientHoi craBku y Tapudaomy
riaHi baHk 371iicHIOE HapaXyBaHHS IPOLEHTIB 3 ypaXyBaHHSAM OKPEMHX NEPi0iB YHHHOCTI KOKHOTO pO3MIpy
ba30Boi mponeHTHOI CTaBKU (0 Ta Micisi BHECEHHS 3MiH).

3.4.5. VY pa3i HaKJIaJieHHs apelITy Ha Koty Ha KapTkoBOMy paxyHKY y KpUMiHAIBHUX MTPOBAKEHHSIX,
3apeecTpoBaHuX 3a ctarTsimMu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 c1.201?, 209!, 258-258%, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMinanpHOTO KOJEKCY YKpaiHU Ta 1HIINX KPUMiHATBHUX
MIPOBA/KECHHSIX, MOB'SI3aHUX 13 TTOBHOMACIITAOHMM BTOPTHEHHSIM POCIMChKOT (penepartii B YkpaiHy, a Takox y
pasi 3actocyBanHsa 10 KiieHTa 3 mijcTraB, BU3HAUYCHHX 3aKOHOJABCTBOM YKpaiHU, 3aMOPOKCHHS aKTHBIB,
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3aCTOCYBaHHS CAHKINH Ta iHIIUX OOMEXeHb 1 HAcHiAKIB mozo onepaiiii Kiienra, ski: 3a00poHeHi/00MexeHi
B1IMOB1THO 10 3akoHy Ykpainu «I[Ipo cankiii», mpsiMo abo ormocepeaKoBaHO MOB’s3aHi 13 BUJAMU AiSUTBHOCTI,
3a00pOHEHNMI/OOMEKEHUMH BIATOBIAHO 70 PINICHh YMOBHOBAaXEHUX MIKHAPOAHUX OpPraHiB Ta OKPEMHUX
JepKaB, TpsSMO ab0 OMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH isUTBHOCTI, 3a00pOHEHUMH/0OMEKCHUMHU
BIJITIOBIJTHO JI0 PillIeHb YIIOBHOBAXXEHUX MIKHAPOAHUX OPTaHiB Ta OKPEMHUX JIEpKaB, - MPOLEHTH Ha 3AJIUIIOK
KomTiB Ha KapTkoBoMy paxyHKy 3a BeCh CTPOK aperiTy/3aMOpOKEHHs/IHIIOro oOMexxeHHs baHkom He
HApaxOBYIOTHCA Ta HE CIIJIA4YOThCS.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS IpOIIEHTIB 3a KopucTyBaHHS Kpemutom y ¢opmi Jlo3BOJIIEHOTO
oBepapadry 3aiiicHIOEThCsl bBaHKOM y BatoTi 3000B°s13aHHS Y TAKOMY MOPSIKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHs Kpeautom y ¢opmi JlozBoneHnoro osepapadrty
3nificHIoeThest Bankom Buxoasun 3 hakTnaHoi 3a00proBanocti 3a Kpeautom Ha KiHenb KOKHOTO KaJeHJapHOTO
nHS PO3paxyHKOBOIO Micslis, pPO3MIpiB MPOLIEHTHUX CTAaBOK, BU3HAaYeHUX [Iporpamoro kpeauTyBaHHS, [IUMU
[TpaBunamu, (HakTHYHOI KUIBKOCTI KaJeHIapHHUX IHIB y Po3paxyHkoBoMy Micsii Ta (hakTHYHOI KUIBKOCTI
KaJIeHJapHUX JIHIB y MOTOYHOMY poti. HapaxyBanHs nponeHTiB 3a kopuctyBanHs Kpeaurom bank 3ailicHioe
MOYMHAIOYH 3 aTH BUAadi KpenuTy 1o neHs, mo nepeaye moBHOMY norameHHio Kpeaury.

3.4.6.2. Ha cymy ctpokoBoi 3aboprosanocti 3a Jlimitom [lo3BoseHoro oepapadty bank HapaxoBye
NpOIEHTH 32 Ba30BOIO MPOIEHTHOIO CTaBKOIO, PO3MIp SKOi € (hiKCOBAaHMM MPOTATOM CTPOKy nii JlimiTy
Jlo3BoneHoro oBepapadTy Ta Moke OyTH 3MiHEHHH, B TOMY YHUCII HpH MpoJjoHramii crpoky aii Jlimity
Jlo3BoneHoro oBepapadTy, y NOpsAIKY, BU3HaUueHOMY 1uMu [IpaBunamu.

3.4.6.3. Ha cymy npoctpouenoi 3aboproanocti 3a Jlimitom [lo3Bonenoro oBepapadty bank HapaxoBye
NPOIICHTH 32 IiBUIICHOIO MPOLEHTHOI CTAaBKOIO, PO3Mip sKOi BU3HAdaeThes [Iporpamoro KpenuTyBaHHS.
[IpocTpoueHoro BBa)ka€eThCs 3a00prOBaHICTh, 1O SIKi HACTAB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoMm 111010 0060B’3KOBOTO MOTalIeHHs cyMu 3aboproBaHocti 3a JlimiTom Jlo3BoneHoro oBepapadty
(vacTuHM 3a00pProBaHOCTI), Ta y 1€ TepMiH 3a3HaueHi 3000B’s3aHHS HEe BUKOHaHI (HE MOBHICTIO BUKOHAHI1)
Knientom. YMOBU 110710 0OOB’SI3KOBOTO MOTANICHHS CYyM KpPEIUTHOI 3a00proBaHOCTi (CyMH, CTPOKH Ta
TEPMIHM) Ta MpaBUjIa BU3HAHHS 3a00pPTOBaHOCTI TPOCTPOUYEHOIO BU3HAUEHI MyHKTY 3.3 nux [Ipasui.

3.4.6.4. Sxmo ymoBamu IIpomykry Ta Ilporpamoro KpeauTyBaHHS mepeA0adeHO 3acTOCYBaHHS
[linproBux mepioaiB ynpoJoBx cTpoky aii Jlimity Jlo3BoieHoro oBepapadTy Ta, BIANOBIIHO, 3aCTOCYBAHHS
OKpPEMOTro (3HMKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKH MPOTATroM Takux I1i1broBux nepionis, BAKOPUCTOBYETHCS
TaKU# MOPSAIOK 3aCTOCYBaHHS MIPOLIEHTHUX CTABOK:

3.4.6.5. npotarom Bcix IlinbroBux mnepioiB 3aCTOCOBYETHCS OKpEeMa 3HIKEHA MPOLEHTHA CTAaBKa, sKa
TaKOX 3a3Ha4a€eThCs y 3asB1-A0r0BOPI 1 € (PIKCOBAHOIO NMPOTITroM cTpoky aii JIimity Jlo3BoseHoro oBepapadry;

3.4.6.6. mounHAOYW 3 HACTYITHOTO KaJCHJIAPHOTO JIHS 3a JHEM 3aKiH4eHHs [IimbroBoro mepiogy y pasi
HAsBHOCTI CTPOKOBOi 3a0oproBaHocti 3a JlimiTom Jlo3BoneHoro oBepapadTy 3acTocoByeThcs baszoBa
MPOIIEHTHA CTaBKa, fKa Ji€ 10 AaTd, L0 Mepeaye AaTi MOBHOTO MOTalleHHs 3a0oproBaHocTi 3a JlimiTom
Jlo3BosieHoro oBepapadTy, abo O AaTH BU3HAHHS 3a00pPrOBaHOCTI MPOCTPOUEHOIO — 3AJIEXKHO BIJ TOTO, sKa
NoJlis HACTYNMTH paHimie. Y pasi HemorameHHs 3a0oproBaHocTi 3a JlimiTom Jlo3BoneHoro osepapadTy
npotsiroM Ilinbrosoro mnepiogy bank Mae mpaBo BHUKOHAaTH IE€PEPaxyHOK TMPOILEHTIB Ha (PaKTUUYHY
3a00proBaHicTh HpOTAToM TepMmiHy ii IlinbroBoro mepioay i3 3acTocyBaHHSM Ait040i ba3oBoi mpoueHTHOI
CTaBKH, SIKIIO I1e nependayeno ymoamu Ilponykty Ta I[Iporpamoro kpe1uTyBaHHS.

3.4.7. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHS TIiepei0auyeHO aBTOMAaTUYHE
poJoBKeHHs cTpoky Ail JIimity Jlo3BoseHoro oBepapadTy, CTOPOHH MOTOKYIOTh TaKli YMOBH ITPOJOBXKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.7.1. Ticnsa crumny crpoky aii Jlimity Jlo3BosieHOTO OBEepapadTy, BU3HAUEHOTO Y 3asBi-I0TOBOPI,
ctpok aii JlimiTy Jlo3BojeHoro oBepapadTy Moe II0opa3zy MOJOBXKYBATUCS Ha TakUil caMuil CTpOK y pasi
NpURHATTS baHKOM pilIeHHs 11010 npojoHTaLii cTpoky aii JIimity Jlo3BoneHoro oBepapadty. JlaToro mouatky
HOBoro crpoky aii Jlimity Jlo3BoseHoro oBepipadTy BBaXka€ThCsl JaTa, HACTYIHA 3a JATOK 3aKiHYEHHs
nonepenHporo crpoky aii Jlimity Jlo3Bosenoro oBepapadry;
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3.4.7.2. Kinient nopydae banky neperyisgaTi/3MiHIOBaTH po3Mipy MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosenoro osepapadty (ba3oBoi mporeHTHOi cTaBku, 3HMWXeHOI /it [limeroBoro mepiogy Ta
MIBUIIEHOI 32 MMPOCTPOYCHOIO 3a00PTOBAHICTIO) TIPH KOKHIM mpostoHranii ctpoky aii Jlimity Jlo3BosieHoro
oBepapadTy Ta BCTAHOBJIIOBATH iX y po3Mipax, mo OyayTs unHHUME B banky ams Bianosignoro IIpoaykry Ha
JaTy BUKOHAHHS baHKoM Takoi mpoJioHTallii, Ha Bech HOBHU cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.3. bank Ha BuKOHaHHA JopydeHHs Kiienra, HamaHoro 3rigHo 3 miamyHkToMm 3.4.7.2 IlpaBuin,
3a0e3reyye BCTAHOBIIEHHSI OHOBJIEHUX PO3MIpPiB MPOLIEHTHUX CTABOK 3a KopucTyBaHHs JlimiTom J[03BoseHOTO
oBepapadTy 3T1IHO 3 YMHHUMH Ha JIaTy MPOJIOHTAIlI] MapaMmeTpamu BianosigHoro [IpoaykTy, 1110 onmpuitoIHEHI
Ha Caiiti banky (30kpema, y Ilporpamax kpeautyBanHs Ta TapudHuX 1uraHax), Ta 3A1HCHIOE HapaXyBaHHS
NPOIICHTIB HA CYMH KPEIUTHOI 3a00pProBaHOCTI 13 3aCTOCYBAHHSAM 3MIHEHHX PO3MIPIB TaKMX MPOIEHTHUX
CTaBOK IPOTITroM HOBOTo cTpoky nii Jlimity Jlo3Bonenoro oBepapadry;

3.4.7.4. dxmo npotsarom crpoky aii Jlimity Jlo3Bosenoro omepapadty baHk He BHOCHMB 3MiH 0
napameTpiB mporo [Ipoaykry (He 3aiicHIOBaNocs onmyOmiKyBaHHs Takux 3MmiH Ha Caiiti banky), bank B naty
npoJioHramnii ctpoky aii Jlimity Jlo3BoneHoro oepapadTy yiuiiae 6e3 3MiH po3Mipy MPOIEHTHUX CTABOK 3a
KPEeIUTHOIO 3a00PTrOBaHICTIO Ta MPOJOBXKYE TXHIO Jit0 HA HOBUH CTPOK.

3.4.7.5. KimieHT migTBEpIKY€E, 0 BUSHAYCHUH TMTOPSAOK MEPETIISY/3MIHN pO3MIpiB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy mpu KOXHIA mposoHramii cTpoky naii Jlimity
Jlo3Bonenoro oBepapadTy 31i1HCHIOETbCA 3a 3701010 CTOPiH Ta BiAMOBIAHO 10 BUMOT YUHHOTO 3aKOHOJABCTBA
VYkpaiHu, sike peryioe BITHOCHHU y cepl CIOKUBUOTO KPEAUTYBaHHS Ta HE moTpebye HamanHs Kiientom
oKpeMoi 3asBHIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.8. Y pasi, skmo bankom Oyzie mpuUAHATO pilIeHHs, MO0 3MiHU PO3MIpiB MPOLEHTHUX CTABOK IS
BianoBigHOi [Iporpamu kpenutyBanHs, baHk okpim BHeceHHs 3MiH 10 [Iporpamu KpeauTyBaHHS y MOPSAIKY,
BU3HaueHOMY myHKTOM 1.7 nux IlpaBun, Hanpansie KiieHTy MOB1IOMIICHHS TIPO 3MiHY pO3Mipy HMPOIEHTHOI
ctaBku (mani — IloBimomienHs) y nmopsaky, nependaueHomy mignyHkToM 1.7.4 mux Ilpasun. Takox bank
po3mimye TekeT [loBimomiienHs Ha fouikax (momii) o0’sB banky, 110 po3MIIIyIOTbCS B 3arajbHOIOCTYITHUX
quist KiienTiB micugx (omepauiiiniid 3am banky), B Mepexi InTepHer Ha caiiti banky 3a 30 xaneHnapHUX JHIB
710 1aTH, 3 SIKOi 3aCTOCOBYBATHMYTHCSI HOBI pO3MipH MPOIIEHTHUX CTABOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM DPO3MIpaMM TNPOLIEHTHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPUCTaHHS KOILITIB, BBAKAEThCS L0 TaKa 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3/1IiCHEHA 3a MorokeHHIM CTOpiH.

3.4.10. V pa3i sxmo KiieHT He moromkyeThes 3 3amponoHoBanuM bankoMm y TloBigomieHHi po3mipom
MPOIICHTHUX CTaBOK 3a KopuctyBaHHs JlimiTom Jlo3BosieHoro oepapadTy, BiH 3000B’s3aHU 10 JaTh
HaOpaHHS HMMM YMHHOCTI 3’SBUTHCH Yy BiJjauleHHs banky, ne OyB ykmanenuit Jlorosip, JUisi po3ipBaHHS
Horosopy. I[Ipu 11boMy, cTpok noBepHeHHs KpeanuTy BBaXaeTbCs TAKMM, 1110 HACTaB y AaTy HAOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HauaeTbes bankom y [lpomosumii), B 3B’s3ky 3 uuM KitieHT 3000B’S3yeThbCs
noBepHyTu banky Kpenut ta crutarutu HapaxoBani Komicii (B T.4. cymMH IIOJI€HHOI KOMICIT (SIKIO Taki Oynu
BHCTaBJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOLITAMH Yy TIOBHOMY 00Cs31.

3.4.11. dxmo n0 naty, 3 AKOi HAOWPAIOTh YUHHOCTI HOBI MPOIIEHTHI cTaBKH, KITi€eHT HEe 3BEpHETHCS JI0
Banky 3 3asB010 1po pozipBaHHsA JloroBopy, Take He3BEpHEHHS BBaAKaTUMEThCsI BUABIEHHIM 3rou KiieHTa 31
3MiHAMH pPO3MIpiB MPOIIEHTHUX CTaBOK, a BIJMOBIIHI 3MIHHM BBaXXaTUMYThCSA MOTOKEeHUMU KitieHTOM
(BiamoBigHO 110 4. 3 c1. 205 [luBinpHOTO KOJEeKCcy YKpaiHH) Ta BHeceHUMH A0 JloroBopy 0e3 HeoOXimHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.12. KiieHT miaTBEpIKY€E, MO BU3HAYCHUN MyHKTOM 3.4. 1ux [IpaBui mopsaok 3MiHM MPOIEHTHOT
CTaBKH 3/1HCHIOETbCA 3a 3rofjor0 CTOpiH Ta BIAMOBIJHO J0 BUMOI YMHHOTO 3aKOHO/JABCTBA YKpaiHH, fKe
peryiroe BIIHOCHMHHU y cdepl CHOXKHBUOTO KpEeIUTYBaHHS Ta He morpeOye HamaHHs KiieHTOM okpemoi
3asBUIOTOBOPY UM BHECEHHS 3MiH 710 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA ILUIATEXKIB 3A KAPTKOBUM PAXYHKOM
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3.5.1. KnieHT MOXe iHILiIOBATH 311HCHEHHS HACTYNHUX IUIATDKHUX OIEpalliid, KO 1HIINH Hepenik
IUIATDKHUX OMepalliid He mepedadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECEHHs KOIUTiB Ha PaxyHOK 0€3roTiBKOBUM NUIIXOM a00 TOTIBKOBUM IUIIXOM 4Yepe3 KacHu Ta
6ankomartu banky, siki miATPUMYIOTH 1i QyHKIIT (qemo3uTHi bankomaTn), uepes miaTiHi TepMiHAIH;

- OTPUMaHHA T'OTiIBKOBUX KOIITIB 3 PaxyHKy B Kacax (piHaHCOBHX yCTaHOB, 4epe3 OaHKOMAaTH, 4epes
IUTATKHI TePMiHAIM B TOPT1BEIBHO-CEPBICHIN MEpexi 0/HOYACHO 3 O€3roTIBKOBOIO OIIATOIO (32 BIPTYaJIbHUMHU
KapTkamu — y pa3i miarpumanis Gynkuii NFC y Tepminani/6ankomari);

- mepepaxyBaHHs KowITiB 3 Paxynky Ha i paxynku KimienTa Ta inmux oci6 B banky/ B iHImmx 0ankax
VYkpainu Ta 3aKopJOHHUX OaHKax (3 ypaxyBaHHAM OOMEXEHb, BCTAHOBJICHUX HOPMAaTHBHO-TIPABOBUMH aKTaMU
Harmionansnoro banky Ykpainu Ta 3akOHOIaBCTBOM YKpaiHH);

- IPOBEJICHHS OE3rOTIBKOBUX PO3PaxXyHKIB B TOPTiBEIHHO-CEPBICHII Mepexi YKpaiHH Ta 32 KOPIOHOM
(mocnyra He HamaeTbes A KapTok HanionansHoi cuctemu MacoBux miarexiB [IPOCTIP), mepexi [nTepHer;

- 1HIII MIaTiKHI omeparii, mependadeHi MOJOKEHHSIMHA YMHHOTO 3aKOHOJABCTBA YKpaiHU, 30KpeMa,
HOpPMAaTHUBHO-TIpaBoBUX akTiB HBY 3 muTanb BiOKpHUTTS, BUKOPUCTAHHS 1 3aKPHUTTS MOTOYHUX PaxXyHKIB Ta 3
MUTaHb BUKOPUCTAHHS EIEKTPOHHMX IUIATKHUX 3ac00iB, nmpaBmiiamu [Inati>kHux cucreMu Ta UM J1oroBopom.

[ToBHMI mepeniK TUTaTOKHUX OIeparid, JOCTYMHHX B paMkax JloroBopy Ta po3mip Komicii 3a
3/11iCHEeHHS TUIaTDKHUX onepanii HaBeaeHo B Tapudax, po3milieHux Ha odiiiiHoMy caifti baHky.

3.5.2. Yci CyOpaxyHkH, 1110 OyayTh BiAKpuBaTUca baHKkoM 171 0OkpeMoro o0iKy onepariiii 3a KO)KHUM
[Takerom/IIpoayktom, € mianopsakoBanumu KapTkoBomy paxyHky. Bcei omeparii 3a Bcima CyOpaxyHKamMu
000B’s13K0BO Bi1oOpakaroThes 3a PaxyHKoOM.

SAxmro KiienToM 3aMoBIIeHO Kibka [TakeTiB B OJHAKOBIH BaJIIOTI, BiH BIAMOBIHO J0 BIACHUX MTOTPEO
IO/I0 ympaBiiHHA ButpatHumu Oanancamu mo KoxHOMY I[Ipoaykry (Ta HIATPUMAHHS CTaHY KOXHOTO
CybpaxyHKy), npu opopmIIeHH] TUIATDKHUX 1HCTPYKIIHM 11010 3apaxyBaHHs KOWITIB Ha KapTkoBuil paxyHOK
Mae 3a3HayaTu HoMep notpioHoro CyOpaxyHKy y IPU3HAYEHHI IUIATEXY.

3.5.3. bank 371licHIOE 3apaxyBaHHS KOILITIB, 1110 Hafiium Ha KapTkoBHii paxyHOK 3T1IHO 3 IUIaTIKHOIO
1HCcTpyKLi€ero (0e3 BukopucTtaHHs KapTku), 3 ypaxyBaHHsIM HoBHOro Homepa CyOpaxyHKyY, 3a3Hau€HOro y
IbOMY JIOKYMEHT1 (B TOMY YHCIl B PEKBI3UTax MpPHU3HAYEHHS IUIATEXKY), M0 3abe3nedye 30UThIICHHS
Burpartnoro 6anancy BianoBigHoi KapTku. ¥V pasi, sSKIIO po3paXyHKOBUH TOKYMEHT Ha 3apaxyBaHHS KOLITIB
Ha KapTkoBuit paxyHok He mictutume HoMmepa CyOpaxyHky, rpu oMy y Kiienrta Binkputi CyOpaxyHKU Ha
yMmoBax Jekinbkox IIponykriB, bank 3nilicHioe BuOip CyOpaxyHKy B 3aJ€KHOCTI BiJl MPU3HAUEHHS TaKUX
[IpoaykTiB, 3aCTOCOBYIOUM TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BIIKPUTHI JIJIs 3apaXyBaHHs Ta BUILIATA CyM 3apOOiTHOT IJIaTH Ta MPUPIBHAHUX
0 HEl BHUILIAT;

2) CyOpaxyHOK, BiIKPUTHH JJIs 3apaxyBaHHs Ta BUIUIATH CYM IEHCIT, TpOIIOBOI JOMOMOTH Ta/abo
IHIIKX Mepe0adeHnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIIKpUTHIA sl pPO3PaxXyHKIB 32 MOTOYHUMH MTOTPEeOaMu;

4) CyOpaxyHOK, BIIKPUTHIA JJIsl HAKOTTMYEHHS TPOIIOBHX 3a0Ia/KCHb Ta OTPUMAaHHS MPOIICHTIB
3a TAKUMH HAaKOIMYECHHSAMU;

5) Cy0OpaxyHoK, BigkpuThii 3a [Ipogyktom Pro-3anac;

6) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

SAxmo y Knienra Biakpuro kinpka CyOpaxyHKiB Ha ymoBax ojnHoro Ilpoaykry, bank 3aiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIKpUTHH Mi3HIiILIE 32 1HII

3.5.4. Po3paxyHKH 3a onepauisMu, 3A1iCHEHMMHU 3 BUKOpUCTaHHAM KapTok, Bi0OpaXkaroTbCs
3a BignoBigHuM CyOpaxynkoM Ilakety, B Mexax sikoro 1i KapTku 3amoBieHi.

3.5.5. Po3paxyHku 3a omneparisiMi 3 BUKOpUCTaHHAM CMapT-KapTKH 3I1HCHIOIOTHCS 3 ypaxyBaHHSAM
0CcO0JIMBOCTEH, BU3HAUEHUX Yy MiAnyHKTI 3.7.4 nux [Ipasu.
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3.5.6. Yci noramenss Ta miaarexi 3a JloroBopoM MOBUHHI 371 CHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 1o0OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 311HCHIOETHCS Y TPUBHI.
3.5.7. Ilinmucannsim 3asBu-goroBopy KiieHT Hanmae 3rogay banky, a bank mae mpaBo 3aiiicHIOBaTH
(HEOOMEXKEHY KIJTBKICTh pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoX OyAb-SKHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTUX Ta TakuX, OO0 OyAyTh BiAKpuUTi Homy baHkom (y TOoMy 4HcHi B
1HO3eMHI BaTIOTI/0aHKIBCHKMX MeTajax) Ha KOPHCTh baHkKy y po3mipi rpomoBoi 3aboproBanocti Kiienra
nepea bankom abo ii ekBiBaJIeHTY (3 ypaxyBaHHsM BCiX Jlo/laTKOBUX BHUTpAT), Y TOMY YHUCIi 3a00proBaHOCTI
Kimienra nmepen bankom 3a BukoHanumu omepaiismu 3 Kaptkamu (Ha migctaBi I[lnaThkHMX IHCTPYKINN),
HecankmionoBanoi 3a00proBaHoCTi, MPOIEHTIB HapaxOBaHUX 3a KOPUCTYBaHHS HecaHKIIOHOBaHOIO
3aboproBanictio, 3a Jlimitom Jlo3BoseHOro OBepapadTy, MPOLEHTAMH HAPaXOBAaHWMHU 3a KOPUCTYBAHHS
Jlimitom [lo3BosieHOTO OBepApadTy, IIOJEHHOK KOMICi€l0 (SKIIO Taka Oyna BHUCTaBlIeHAa 10 OIUIATH),
3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KPEIUTHUMH JOroBopaMu, 1o cruiati Komicii, mrpadis Ta
neHi, OyIb-SKUX 1HIINX IUIaTeXiB, BU3HAUYEHUX YKJaJeHuM JIoroBOpoM Ta 1HIIUMHU JOTOBOpPaMH, YKJIaJA€HUMU
mik bankom Ta Kmientom. Taki [leberoBi mepekazu baHk Mae mpaBo 3IiHCHIOBATH y BHIIAJKy HAaCTaHHS
TEPMiHY TOTalleHHs BiAMOBiMHOI 3aboproBanocti KiieHta (y TOMYy 4YHCIi, Y BHIAJIKy MOYAaTKy MEPiofy,
BCTAHOBJICHOTO JUIA TIOTAIICHHsS BiAMOBiAHOI 3a0oproBaHocTi) a00 NpH BUHUKHEHHI IPOCTPOYCHOL
3aboproBanocti Kimienra nepen bankow;
3.5.7.2. leGeToBi nepekaszu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh TPETIX 0C10 — MapTHEPiB
banky, mo Hanmatots JlogaTtkoBi mocinyru nmapTHepiB banky y po3mipax, BuzHaueHux TapudHuMH TutaHamu
Ta/abo y po3Mipax CyM CTpPaxOBHX IUIATEXKIB 3TiHO YKIaaeHuX KIl€EHTOM JOTOBOpIB CTpaxyBaHHS 3a
porpaMamMu 3acTaBHOTO KpenuTyBaHHs banky. Taki JlebeToBi nmepeka3u komTiB baHk Mae rpaBo 3/ilCHIOBATH
oJipa3y micis 3aMoBieHHs KilieHTOM BiIMOBIAHUX AOAATKOBUX a00 CYMYTHIX MOCTYT HapTHepiB baHky;;
3.5.7.3. leGetoBi nepeka3u 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpUCTb baHky Ta TpeTix oci0 y
po3Mipax CyM HEHAJEKHUX IUIATIKHUX omepariil (y TOMy 4uCii, TIOMHJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHok komTiB, HaaMipy BuaaHoi roTiBku B bankomarax Tomio). Taki JlebeToBi nepekasu komTiB baHk Mae
MpaBo 3[1WCHIOBATH OJpa3y IICJ]s 31HCHEHHs] TTIOMHJIKOBOTO 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHOK
Ta/abo mMicis OTPUMAaHHS BIANOBITHOTO MOBIAOMIIEHHS BIJI HEHAJEKHOIO IUIaTHUKA/0aHKAa HEHAJIEKHOTO
IUTaTHUKA/0aHKa, 1110 HaJlaB MMOCIYTH 3 BUAA4l rOTIBKH y cBoiil Mepexi bankomaris. [Ipu npomy, bank Hanae Ha
3anut KiieHTa Komii TOKYMEHTIB, L0 € MiJCTaBOI0 BBAXKATH IUIATDKHY ONEPALl0 HEHAJIE)KHOIO Yy PO3yMIHHI
3akony Ykpainu «IIpo nnaTi>kHi mociIyru.
3.5.7.4. [leGetoni nepekasu 3 Paxynky/CyOpaxyHnkiB KiieHTa y BiIIOBITHOCTI 70 (paidiniB po3paxyHKiB sKi
MOCTYMarTh Bif [1naThkHUX cuctem;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiXx oci0 y BUMAIKy
BUSIBJICHHSI HEBIJMOBITHOCTI MIDXK 3aMOBJICHOIO /[lepkareneM CymMoOr TOTIBKM Ta (DAaKTUYHO BHJIAHUMH
TOTIBKOBUMH KOLITaMU 4epe3 IUIaTiKHI IPUCTPOi, y po3Mipax HaaAMIpy BUJAHOT TOTIBKHM, BU3HaUeHUX baHkoM
npu Oo0JIiKy omepauii BIacHOI Mepexi IIATDKHUX HPUCTPOiB Ta/ab0 BM3HAYEHUX IHIIMMH OaHKaMu, II0
HAJal0Th MOCIYTH 3 BUJaul TOTiBKH 3a KapTkamu yepe3 cBOIO Mepey IUIaTiKHUX NpUCTpoiB. Taki JlebeTosi
nepekasn KomrTiB baHk Mae mpaBo 3ifiCHIOBaTH onpa3y MiClsi BUSBJICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaIMIpy BUAAHOI TOTIBKH Ta/abo0 MiCIsi OTPUMAHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJ iHIIOro OaHKa, 110 HajgaB mociayru 3a KapTkoio, y cymi Ta 3a peKBI3UTaMHM, 3a3HAYEHHUMH y TaKOMY
nosiomienHi. Ilpu npomy, bank Hamae Ha 3amur KiieHTa Kormii JOKYMEHTIB, IO MiATBEPKYIOTh
HEBIJIIOBIIHICTh 3aMOBJIEHOI JlepKaTeneM CyMHu TOTIBKH Ta (JaKTUYHO BUJIAHUM T'OTIBKOBHUM KOIITaM;
3.5.7.6. 3a paxynok komTiB KilieHTa B 1HO3EMHIH BaOTi, WO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha I1HmMX paxyHkax Kiienta B baHky, mnponmax 1HO3eMHOI BajJlOTH Ha
MDKOAHKIBCBKOMY BaJIlOTHOMY PUHKY YKpaiHM 3a OQIIifHUM KypcoM TIpHBHI [0 1HO3EMHHUX BalioOT,
BcTaHoBieHuM HBY Ha neHb mpoBeZieHHs TakuX omeparliif, 3 METOI0 yTPUMaHHS Ha CBOIO KOPHUCTh KOUITIB Yy
TPUBHI, OTPUMaHUX BiJ TaKOr0 MPOJIaXy 1HO3eMHOI BaJItOTH, y po3Mipi Komicii 3a HajaH1 OaHKIBCHKI MOCIYTH
3 ypaxyBaHHsSM ¢akTHYHHX J[oJaTKOBHX BHUTpAT Ta y po3Mipi mrpadHHX CaHKIIA 3rigHo 3 TapudHUMEH
miaHamu Ta [Iporpamamu kpenutyBanHsa. Takuii mpoaaxk iHO3eMHO1 BaOTH baHk Mae mpaBo 311MCHIOBATH y
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BUNIA/IKy HacTaHHs TepMiHy cmatu Kiientom Kowicii 3rigno 3 ykmageaum JloroBopom. Tepwmin cratu
JlomatkoBuX BUTpAT — HE Ti3HimIe OnepariifHoro JHs, HACTYITHOTO 3a JIHEM OTpUMaHHS Bijl baHKy BiMOBiIHOI
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBHX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIUX paxyHKiB KirieHTa B baHky Ha KOpUCTh
banky Ta TpeTix 0cid y po3mipax Ta B eKBiBaJICHTI 3000B’s13aHb iepe1 bankoM Ta/abo TpeTix ocid 3a yKIIaIeHUM
JloroBopoM Ta IHIIMMH yKJaaeHuMH MK bankom ta Kiientom noroBopamu (3 y paxyBaHHAM JlogaTKoBUX
BUTpAT), Ta 3AIMCHIOBATH 3a PaxyHOK IUX KomTiB KiieHTa mpomax/KymiBito/0oOMiH 1HO3EMHOI BAJIIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MDKHApOAHHMX BAIIOTHUX PHUHKAX 33 KOMEPLIHHUM KypCOM,
BCTAHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riIH0 3 BUMOTaMH YMHHOT'O 3aKOHOJAaBCTBA
VKpaiHU 3 NUTaHb BAJIOTHOrO peryitoBaHHsA. Taki JleOeroBi mepeka3u baHk Mae mpaBo 3Ai1HCHIOBATH Yy
BUIIQJIKY, KOJM BaytoTa HasBHUX y Kill€eHTa KOIUTIB HE CHIBIAJa€e 3 BaJOTOK 3000B’s3aHb KiieHTa npu
HacTaHHI TEPMIiHY TOTAIICHHS BiAMOBiAHOI 3a0oproBaHocti KiieHTta (y TOMy 4HCII, y BHITQJIKy IOYaTKy
nepioly, BCTAHOBJICHOTO JJISl TIOTAllIeHHs BIAMOBIAHOT 3a00proBanocTi) ab0 Mpu BUHUKHEHHI MPOCTPOUYEHOT
3aboprosanocti Kiienra nepen bankom Ta/abo Tperimu ocodbamu.

3.5.7.8. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynku/Cy0Opaxynku abo Jleno3utHi paxynku Kiienra BigkpuTTi B banky, Ha iHIII paxyHKH BiIKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KoHTakT-1IeHTpY 3rifHo myHKTYy 1.5. nux IIpaBu.

3.5.8. IIpu BuKOHaHHI IJIATXKHUX orepalliii, bank yrpumye Bianosinny Kowmicito 3riguo 3 Tapuduumu
wiaHamu. bank mae mpaBo yrpumyBatu Kowmiciro 3 KOIITiB y TPUBHAX, OTPUMAHHX Bif MPOJAXy 1HO3EMHOI
BaMOTH, 03 3apaxyBaHHsS rpuBHi y po3mipi miei Kowmicii Ha [Torounuii paxynok KiieHta B HamioHalbHii
BaJIIOTI.

3.5.9. llopsaaok omatu Komiciii 3a 3/1iHCHEHHSI TUIATIKHUX OTIEPaIliid.

3.5.9.1. Tlpwm 3niiicHeHH1 MIaTHKHUX onepalii 6e3 BukopuctanHs Kaptku y Binainenni banky Komicis
CILIAuy€eThCS OHOYACHO 13 3A1licHeHHsIM onepantii KilleHToM IIJIIXOM BHECEHHS CyMH KOMicii yepe3 kacy banky
abo craryerbes bankom 3 PaxyHKy nUIsixoM BUKOHAHHS 1€0ETOBOTO TIepeKasy.

3.5.9.2. Tlpu 3xiiicHeHHI MIATDHKHUX ONepaliid 3 BUKOpUCTaHHAM KapTku cyma Komicii XOmayeTbes
bankom (pe3epByeTbes Ha paxyHKY) OJIHOYACHO 13 3/1MCHEHHSM omepallii Ta cnucyetbes bankom 3 Paxynky
IUSIXOM J1e0€TOBOTrO TepeKasy B MOMEHT BiIOOpakeHHsS BIAMOBINHOI omeparii no Paxyaky. VY pasi
He/loCcTaTHOCTI Ha PaXyHKy cymMM KOWITIB A1 BHUKOHAHHSA omepamii 3 BpaxyBaHHSIM KoMicii, omepamii
BIIXWISIOTHCS.

3.5.9.3. Sxmo mpu oOcmyroByBaHHI KilieHTa BHUHMKArOTh TENEKOMYHIKAI[ifiHI Ta IHII IUIaTH Ha
KOPUCTh MOCTaYaJIbHUKIB BCIX BUIB 3B’5I3KY, KOMICIH 1HIINX OaHKIB — YUaCHHMKIB PO3paxyHKIB 3a IIATLKHUMHU
oneparisimu Kiienra, nogaTku, MUTO, 300pH Ta 1HIII NOA10H1 HenepeaOayeHi BUTPATH, pO3MIpP SIKUX HEB1IOMUN
cTopoHaM /loroBopy npw 1HilLiIOBaHHI IUIATIKHUX ONEpaLiid Ta SKi MOKYTh BUHUKHYTH B PE3yJIbTaTl 3aBEPILIECHHS
po3paxyHKiB (#aii - JlonatkoBi BUTpaTH), TO BOHM MalOTh OyTH BiamikooBaHi KirieHTOM Ha mijicTaBl HaJIaHOTO
bankoMm pospaxyHky JlomaTkoBHX BUTpaT B NUCHMOBIA (OpMI TOBIJIOMIIEHHS, IIO MICTUTh PO3pPaxyHOK
JlonaTkoBUX BUTpAT Ta IUIATIXKHI PEKBI3UTU JUIS MEepepaxyBaHHs, MIPOTATOM OJIHOTO OIEpaliifHOro AHS 3 JHS
orpuMaHHs KilieHTOM 1IbOTO MOBiAOMIIEHHS. BiqIIKOAOBYBaHHS BUTpAT KPEIUTOPA, sKi 0OYMOBJIEHI YMOBaMHU
i€l 3asBU - JOTOBOPY Y 1X (haKTHUHOMY PO3MIpi 31HCHIOETHCS 3 YpaXyBaHHSIM 3arajbHOEpPKaBHUX MOAATKIB
Ta 300piB, 110 € 06a3010 OMOAATKYBaHHA Ul MOJATKy Ha aoaany BapTicth (I1/IB) y 3aranbHOBCTaHOBIEHOMY
NopsAKY 3a cTaBkoio 20% y BIAMOBIAHOCTI JO HOPM YHMHHOTO [10/IaTKOBOT'O 3aKOHOJJABCTBA Y KpaiHU.

3.5.10. ITpwm 3xiiicHeHH] onepalliii 3a nopydeHHsM Kitienta bank mMae mpaBo oopMITIOBaTH BiJl iMEHI
KnienTa yci HeoOXxinH1 nokymeHTd. Onepatii 3 npofaxky/KymiBiai/oOMiHy 1HO3€MHOI BallOTH, 1110 3a3HAYEHI Yy
nianyskTi 3.5.7.6. [IpaBui, 31niiicHIOIOTECS 0e3 oTpuMaHHs Bia KitieHTa 3as8BU Mpo MpoJjak 1HO3eMHOI BaJIOTH
abo 0aHKIBCHKMX MeTajiB Ta/abo 3asBM MPO KYIIBIIO 1HO3eMHOI BalOTH ab0 OaHKIBCHKHX MeETalliB Ta/abo
IHIIMX 3asB 3 MOJANBIINM 3apaxyBaHHSM I'PUBHI, OTPUMAaHOI BiJ MPOJaXy 1HO3eMHOi BaJltOTH/OaHKIBCHKUX
MeTaJliB, Ta/abo KyIJIeHOi/0OMiHsIHOI 1H03eMHO1 BaimoTh Ha CyOpaxyHku a0o 1HII MoTo4YH1 paxyHku Kiienra,
BIJIKPHTI Ha ITiICTaB1 JIOTOBOPIB, 32 IKUMH 1CHYBaTHUME BiNOBiHA 3a00pTOBaHICTb.
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3.5.11. V pa3i Bukonanus /lep:xxaTtesieM 3a ronomororo Ilnarizknoi kapTku onepaunii, BaJioTa sikoi
BiApi3HseTbesa Big Po3paxyHkoBoi BanwoTu Ta/a6o BaaoTu KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crrcaHHs KowTiB 3 KapTKoBOTO paxyHKY 3/11HCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. K10 BAJIFOTOIO IPOBEICHHS OTepallii 3 BUKOpUcTaHHsAM KapTku € BayitoTa, sika CITiBIIAIaE 3
Po3paxyHkoBoro BaioTo IliaTikHoi cucTeMHu Ta Taka BalioTa BiAPI3HAETHCS BiJ BamoTH KapTkoBOro
paxyHky, bank 3xiiicHioe cniucanns 3 KapTkoBoro paxyHky KOMITIB y BatoTi KapTKoBOTro paxyHKY y CyMi, IO
€KBIBaJICHTHA CyMi BiAmoBiaHO1 omnepartii. [Ipy mboMy cyMa KOIITIB 32 TaKOIO OMNEpaIli€l0 3 BUKOPHUCTAHHIM
Kaptku nepepaxoByerbcst y BamoTy KapTKoBOro paxyHky 3a KOMEpLIHHMM KypcOM KYIIBII-IIPOAAXY UL
onepauii 3 IUVIATDKHUMHU KapTKaMHU Yy BIANOBIAHMX BaJlOTaX, BCTAHOBJIEHHMM bBaHKOM Ha JeHb CHMCaHHSA 3
KapTkoBoro paxyHky BianoBigHoi cymu oneparii. Komepiiitauii Kypc KymiBii-Iipoaxy iHO3€MHHUX BaJTIOT JJIs
omeparii 3 IUIATDKHUMU KapTKaMH BCTaHOBIIOEThCA bankom mionmeHHo. IHdopmamiro mpo kype
KYMIBIIIPOAAXY I1HO3EMHHMX BAJIOT JUIS ONEpaliid 3 IJIAaTDKHUMH KapTKamMu baHKy MoOKHa Ji3HATHCS Y
BiineHHsAX baHky Ta/a6o Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.2. skmo BadOTa NPOBEICHHs omepalii 3 BUKOPUCTaHHSAM KapTku € BiAMIHHOIO Bij
Po3paxynkoBoi BajawoTu, bank 37iiicHIOE crucaHHS KOIITIB y BamoTi KapTKoBOro paxyHky B po3Mipi,
JOCTaTHROMY JUISL PO3paxyHKy 3a MPOBEACHY BIiANOBiAHY ormepamiro. CyMa KOMITIB 3a OIEpaIicr 3
BUKOpUCTaHHAM KapTku mepepaxoByeThes BinnoBinHowo [lnarixHO0O crcremMoro y Po3paxyHKOBY BalltoTy 3a
KypcoM 1HO3€MHHUX BamtoT BiamoBinHoi IlmarixkHoi cucremu BucTaBiseTbes [lnaTiXkHOI0O CHCTEMOIO [0
cnucaHHs npotaroM 30 (TpUILATH) KaJleHJapHUX AHIB 3 JIaTH 3A1HCHEHHs olepalii, Ta MmepepaxoByeTbCs
Bbankowm y BanroTy KapTtkoBoro paxyHky (sikmo Bamota KaprkoBoro Paxynky BiapizHseTses Bin PozpaxyHkoBoi
BamoTu [lnatixkHOT cucTeMn) 32 KOMEPIIMHUM KypcOM KYIIBII-IPOAAXy 1IHO3EMHUX BAJIIOT JJIsl Omepariil 3
IUTaTHKHAMU KapTKaM¥, BCTAaHOBIICHMM baHKoM Ha JeHb criricanHs KomTiB. B pasi, sxmo Bamorta KaptkoBoro
paxyHKy criBnajae 3 Po3paxyHKOBOIO BaltOTOI0, baHk 371liCHIOE cricaHHS KOIITIB 3 KapTKOBOro paxyHKy y
po3Mmipi, akuil BucTaBisgeTbes [lnmaTikHoo cuctemoro 1o cnucaHHs. KomepuiiiHuii Kypc KymiBIi-IPOJaxy
1HO3EMHUX BAIOT JJIsI OTNIEPAIliid 3 MIATHKHUMH KapTKaMH BCTaHOBIIOEThCs bankom. [Hopmariiro nmpo xypcu
OOMIHY BaJIIOT JUIsl Omlepaliil 3 MIaTbKHUMU KapTkamu baHKy MoxHa Ji3HaTucs y BiaauieHHsX banky Ta/abo
Ha Caiiti Ta/ab0 y KoHTaKkT-11eHTpI;

3.5.11.3. axmo [epxarens ckopucrascs Ilociyroro DCC (Dynamic Currency Conversion) mnpu
31HCHEeHHI omepalii 3 KyIiBJi TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIOTy omeparii — rpuBHS,
bank 3xilicHioe crincanss 3 KapTkoBoro paxyHky CyMH KOIITIiB y BamioTi KapTkoBoro paxyHky y po3mipi, 1110
eKBIBaJICHTHUN CyM1 BIJIMIOBIJHOI omepailii, mo BUcTaBieHa banky [ImaTiKHOIO CHCTEMOIO 10 CIUCAHHS B
Pozpaxynkosiii BamtoTi. [Ipu ibomy, cyma KOIITIB 3a Takoo OIEpalli€ro, U0 MiJUIsrae CoucaHHio baHkoMm 3
KapTkoBoro paxyHky, nepepaxoByeTbcsi bankom B Po3paxyHKOBY BallOTy 3a KOMEpLINHMM KypcoMm
KYMIBJIIIPOAAXKY JUISl ONlepawii 3 MUIaTIKHUMHU KapTKaMH y BIIMOBIIHUX BaJIIOTaX, BCTAHOBJIEHUM baHkoM Ha
neHb cnucanHs bankom 3 KapTkoBoro paxyHky BiAmoBiaHol cymu omepauii. Komepuiiiuuii Kypc KymiBii-
NPOJaXy 1HO3EMHHMX BAJIOT JUIS OINEpaliidi 3 IUIATIKHUMH KapTKaMH BCTAaHOBIIOETHCS BaHKOM IIOJEHHO.
[ndopmarnito npo Kypc KymiBiai-poAa)kKy 1HO3EMHHUX BaJIOT JUIsl omepamii 3 MJIaThKHUMU KapTkamu baHky
MO>KHA Ji3HATHUCH Y BijaineHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.4. axmo KapTkoBuil paxyHOK BIKpMBA€ThCs B iHO3eMHIN BamoTi, KimieHT nopydae, a bank
3000B’A3y€ThCS 0€3 OTpUMaHHs OKpeMOi (101aTKOBOT) 3as1BU KitieHTa 3/1iiICHIOBATH IPOJaK iIHO3EMHOT BaTIOTH,
po3mimenoi Ha KaptkoBomy paxyuky, mis crutatn Kimenrom Kowmicii Ha kopucts banky 3a mociyru, HajgaHi
OCTaHHIM BiAMoBiAHO 10 JloroBopy, Ta yrpumatu Komiciro BiamoBigHo 10 Tapudis, B HalllOHAIBHINA BAIIOTI 3
KOIIITiB, OTPUMAaHMX BiJ MPOAaXy 1HO3EMHOT BaJItOTH, Oe3 3apaxyBaHHs 1iei Komicii Ha [Totounuii/KapTkosuii
paxyHok Kiienrta B HanioHanbHiHM BamoTi. Cyma Kowmicii nepepaxoByeThcst bankoM y HallioHaJbHY BaJllOTY
VYkpainu 3a Kypcamu I'pUBHI J10 IHO3€MHHX BaJIfOT, BcTaHOBJIeHMMU HBY Ha nens nponaxy;

3.5.11.5. mpu BukoHaHHi [lepxkarenem omeparii 3 BUkopucTaHHsM KapTku OJOKyBaHHS KOIITIB Ha
KapTtkoBomy paxyHKy 3aiiicHIOeTbea y BamtoTi KapTkoBoro paxyHky: cyma omeparlii nepepaxoByeTbCs Y
Po3paxyHKOBY BaIOTy 3a KypcoMm BianoBiaHo1 [TnaTikHol cructemu (SIKI0 BayiroTa omnepaiiii Ta Po3paxyHnkoBa
BAJIIOTA BIIPI3HAIOTHCS), 3 MOJAIBIINM NEpepaxyHKOM y BamoTy KapTKoBOro paxyHKy 3a KOMEpLiHHMM
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KypcoM KYMIBII-IPOAaXXy 1HO3EMHHMX BaliOT baHky [uig omepamiii 3 IUIaTDKHUMHU KapTKaMu  (SIKIIO
PospaxyHnkoBa BamoTa Ta BaimoTra KapTKoBOro paxyHKy He chiBmaaaroTh). Kpim mporo, 3a MiXHapOJHUMH
MIaTHKHUMU orepaiisMu bank Mae mpaBo s 3amoOiraHHs BUHMKHEHHS B PE3yJIbTaTi 3HAYHMX KOJWBAaHb
KypciB iHO3eMHUX BaiioT HecaHkiioHoBaHO1 3a00proBaHOCTI J0JAaTKOBO 3a0JIOKYBAaTH TPOLIOBI KOIUTH Ha
KapTkoBomy paxyHKy B pO3Mipi, III0 BU3HAYA€THCS BHYTPIIIHIM qokyMeHTOM banky. IHdopmarito npo cymy
TPOIIOBUX KOIITIB, IO IOAATKOBO OyIia 3a0;10koBaHa BaHKOM 3TiTHO YMOB IIOTO MiAITYHKTY MOKHA TI3HATHCS
y BijmuieHHsx banky ta/abo y Konrakr-nienTpi. [IpaBo banky Ha 3xificHenHs [[eOeToBUX mepekasiB KOIITIB Ha
BJIACHY KOPHUCTh € TMEPUIOYSPrOBUM Ta MOXKE 3/1MCHIOBATUCS BaHKOM y meplny 4yepry 1o BiJIHOIICHHIO 0
BUKOHAHHS Oynb-fKuxX IHIIMX JgopydeHb Kiienta mogo cmnmcanHs komriB 3 KaprkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bumaaky npuMycoBOro criMcaHHs (CTArHeHHs1) komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3TiTHO 3 BUMOTaMH YHWHHOTO 3aKOHOJABCTBa YKpainu, Komicis 3a mpoBeneHi omeparii mijyisirae cruiati y
po3Mipax, BU3HaueHUX TapuHUMU IIIaHAMH.

3.5.13. Tloramenns HecankmioHoBaHOi  3a00proBaHOCTi, TMPOIEHTIB 32  KOPUCTYBaHHS
HecankmionoBanoro 3aboproBanicTio, 3aboproBaHocti Kiienra 3a Jlimitom Jlo3BoseHOTO oOBepapadrty,
nporeHTaMu 3a KopuctyBanHs JlimiTom [lo3BosIeHOTO OBepApadTy, CYMOIO BUCTABIICHOT /10 OTUIATH MIOICHHOI
KOMICIi (SIKIIIO Taka 3aCTOCOBYETHCS) BiIOYBAETHCS Y I€Hb HAJAXO/KEHHS Oy/b-IKMX KOIITIB Ha BAMOBITHUIMA
Cybpaxynok IIponykry/IlakeTy, mo skoMy icHye Taka 3a00proBaHICTh, 32 PaXyHOK ILHUX HaJIXOJKEHb. Y
BUMAJKYy, SKIIO KOIITIB, IO Hamiiayte Ha CyOpaxyHok Oyne HEIOCTaTHbO [Isl TOTAlIeHHS Yci€l
3aboproBanocTi, KiieHT 3000B’s3aHWN NpH HACTaHHI TEPMiHY IOTAIICHHS BIAMOBIAHOI 3a00PTOBaHOCTI
3a0e3MeunT! HasSBHICTH KomTiB Ha 1poMy CyOpaxyHKY y CyMi, IOCTaTHIM s MOTAlIeHHS TaKoi
3a00pPrOBaHOCTI.

3.5.14. TlorameHHs HasBHOI 3a00ProBaHOCTI Ta TaKOX BHUKOHAHHS PO3PAaXyHKIB 3a I1HIIUMU
omepaiiisiMu 3a JloroBopoM 34iHCHIOIOTBCS Y TaKiil 4eproBOCTi:

3.5.14.1. 3a [Ipoaykramu, 3a BUKIItOUeHHAM KpenuTHux [IponykTiB BusHaueHux B mi.3.5.14.2 [Ipasun:
1) y mepmry uepry crutatra HecankiiioHoBaHOi 3a00proBaHOCTi;
2) y Jpyry 4epry cijaTra MpOoCTPOYEHHX THPOLEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTrOBaHICTIO B 3aJIEXKHOCTI Bij] Y€PrOBOCTI iX BUHUKHEHHS,
3) y TPEeTIO 4epry ciuiata mpocTpoyeHoi 3aboprosanocti 3a Jlimitom [lo3BosneHoro oBepapadTy, B TOMY
yucal MiHIMaabHUM IutaTexeM/HecaHkiioHoBaHOi 3a00proBaHOCTI B 3aJIKHOCTI B YeproBoCTi iX
BUHUKHEHHS,

4) y UETBEPTY Yepry CIuIaTa CTPOKOBUX MPOLIEHTIB 3a KopucTyBaHHs JlimiToM J[03BoseHOTO OBEpaApadTy;

5) y II’SITYy 4epry cruiata CTpokoBoi 3a0oproBanocTi 3a JlimiTom Jlo3BosieHOTO OoBepapadTy, B TOMY YHUCII
MiHIMaJILHUM INIATEKEM;

6) y mocty 4epry criara Kowmicii banky (3a HassBHOCTi) (croyaTKy MpOCTPOUEHOi 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00PTOBaHOCTI);

7) y CbOMY Uepry CIuiaTa iHIINX IJIATeXiB;

8) y BOCBMY 4epry cIulata MeHi 3a HecBoedacHe rnoraieHHs HecaHkiiioHOBaHO1 3a00proBaHOCTI Ta 1HIIOL
3a00pPTrOBaHOCTI.

[Tnarexi 3rigHo mianyHkty 3.3.32. nux [IpaBun (y pasi iX BUHUKHEHHS), sIKI MIJIATalOTh CILIATI 3a
nopyuieHHs1 ymoB JloroBopy, crimauytotbes KimieHToM okpemo, Ha BUMory banky, Ha paxyHkH, Bka3aHi bankom
y BUMO3L.

3.5.14.2. 3a xpemutHumu Ilpomyktamm, mapamerpaMu sSKHX, nepeidadyeHa cruiata mrpagiB Ta
[IOAE€HHO] KOMICIT:

1) 3 mepmoi Mo dYETBEPTY dYepry IMOTalieHHs 3a00pProBaHOCTI Ta BHUKOHAHHS PO3pax yHKIB
3MIUCHIOETHCSA 3TiHO 3 T 1)-4) mm.3.5.14.1 Tlpaswuu,
2) y I’ATy 4epry 3IifCHIOETBCS CIljlaTa CTPOKOBOT 3a00pPTrOBaHOCTI 3a MIHIMAJIbHUM ILIATEKEM
Jlimity [lo3Bonenoro oBepuapadry;
3)  ymocry uepry criata Kowmicii banky, B Tomy uunci moeHHOT komicii baHky (3a HassBHOCT1)
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(crmovaTKy mpoCTPOUYECHOI 3a00pTOBAHOCTI, MOTIM CTPOKOBOI 3a00pTOBAHOCT);

4)  ycbomy Yepry ciuiara mrpadis BiamoBiaHo 10 mianyHkTy 3.3.24 [Ipasw;

5) y pa3i HasgBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KirieHTa micist morarieHHst 3a00proBaHocTi Ta
BHKOHAHHS PO3paxyHKiB, Y BOCbMY 4Yepry 3JiHCHIOETHCS CIUIaTa CTPOKOBOI 3aboproBaHocTi 3a JliMiToM
Jlo3BosieHOTO OBEpIpadTy;

6) yJaeB’sATy uepry ciuiaTa iHIIUX IUIATEXKIB;

7)  y jaecsATy yepry cCIuiaTa IeHi 3a HeCBO€vacHe moramieHas HecankiiionoBaHo1 3a00proBaHOCTI Ta
1HI101 3200pPTOBaHOCTI.

[TnaTexi 3rigHo mianyHkTy 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHs), K1 TiJIATal0Th CIUIATI 3a
nopyuieHHs: ymoB JloroBopy, ciauyrotbes KimieHTom okpemo, Ha BuMory banky, Ha paxyHku, Bka3aHi bankom
y BUMO3L.

3.5.15. Crnara Kowmicii 3xificHIoeThCst y ueproBocti orpuMants Kiienrom nocnyr. Skmo Tapuduum
IUTAHOM TIepea0ayeHo Ha/JaHHS OJHOYACHO KIJIBKOX MOCIYT B Mexkax [lakery, crjata BUKOHYETHCS Y Takid
YEeproBOCTi: y MepIly Yepry crjauyeTbcst BapTicTh [lakery, motiM BapTicTh Bunycky KapTok, micis criaTti
Kowmicii banky crumauyrotsess  [lonatkoBi mocimyru maptHepiB banky. YacTkoBa cmiata BapTOCTI MOCIHYT,
3a3HAYCHHX Yy LbOMY MiIyHKTI [IpaBuii, He OMyCcKaeThes. Y pasi HECIUIaTH BapTOCTI MOCIYT baHKy y CTpOKH,
Bu3HaveHi Tapupuumu mianamu, bank npusynunse o6cnyroByBaHHs B Mexkax [lakera Ha mepioJ 10 MOMEHTY
crutaty ix Baprocti Kimientom y moBHOMY 00cs3i (twisixom nmonoBHeHHs1 CyOpaxyHky Ilakery) abo BigMoBIIsie
y noganeioMy oociyroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Po3paxynku 3a Komiciero banky (3 ypaxyBanusMm J{o1aTKOBUX BUTpAT) Ta CIjlaTa JOJATKOBUX
nocnyr mnapTHepiB banky 3ailicHIOIOThCS HuIAxoMm JleOeToBHX MepekasiB, a y BHIAJKaxX, BU3HAYEHHUX
TapupHuMH TUTaHAMH, TaKOX NUISIXOM BHeceHHs KiIieHTOM TOTIBKM B Kacy OaHKy Ha MiJICTaBl IJIaTiKHOI

THCTpYKIIii.

3.6. OCOBJIMBOCTI 3IMCHEHHA BE3KOHTAKTHHUX IUIATEXKIB 3 BAKOPUCTAHHSAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KuiieHT ycBigOMIIIOE Ta TpHiiMae Ha cebe yci PHU3MKH IIOJ0 MOKJIMBOCTI aBTOpHU3aLlil
CTOPOHHBOIO 0c00010 y IInaTiHUX 3acToCyHKax ado0 B IHIIUX IJIATLHKHUX 3aCTOCYHKAX.

3.6.2. bauk no orpumanHns Binm Kiienta (BnacHuka PaxyHky) 3asBu mpo 3abopony Tokenizarii,
HaJ[AI04M MOCTYyTH 3a J{oroBopoM, BUX0IUTH 3 TOTO, 1110 KimieHT (BnacHuk PaxyHky) He 3a00ponsie TokeHi3allio
Kaprox/ JlonaTkoBUX KapTOK, BUITYIIEHUX 3a HOro PaxyHKOM.

3.6.3. Kumient (BracHuk PaxyHKy) MO)ke CKacyBaTH paHillle MOJaHy HUM 3asBy Npo 3a00pOHY
Tokenizarii B Toii camuii crocio, B kUil 3asBa Oya mojaaHa.

3.6.4. Tokenizarist Ta onepaiii 3 BuUKopuctaHasiM CepBicy MOOUTFHUX TUIATEXKiB BUKOHYIOTHCS JIHIIE
3a niicanmu Kaptkamu/JlogatkoBumu kaptkamu [InaTiHUX cUCTEM.

3.6.5. Jlns 3milicHeHHST pO3paxyHKIB 3a jgomomoror CepBicy MOOUTPHHX IUIATSXKIB HEOOX1JTHO
3apeecTpyBaTy B HboMy KapTky(-1), HalaBIIM BiAMOBIHI PEKBI3UTH (HOMEp KapTKH, TEPMiH il KapTKH, KOJ
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B Ilnati>xknomy 3acTrocyHky KiieHT caMOCTiHO 1HILIIO€ TAKITIOYEHHS
Kaptku(-ok) mo CepBicy MOOITEHUX TUTATEXKIB.

3.6.6. Iligxmouenns Cepicy MOOUIPHHX IDIATEXKIB HAa MOOUTBHMHA MPHUCTPINA 3TIHCHIOETHCS 3
BUKOPUCTAHHSM Ti/1Ka30K [11aTiHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOE TIepeBipKy BBeAeHUX B [ImaTti>kHOMY 3aCTOCYHKY pekBi3uTiB Kaptku (HOMep
KapTKH, TepMiH aii kapTtku, kox CVC2/CVV2), a Takoxk, y pa3i He0OOXiAHOCTI, MPOBOAUTH aBTEHTU(IKAIIIIO
Hepxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABrenTudikanis Jlepxarens 3aiiicHioeTbest bBankoMm oHMM 13 crioco6iB (Ha BuOip Jlepxkarens
abo y pasi SKIIo 1HIIUH cr1ocid ABTeHTU(IKAIIIT € HE BAATIUM):

3.6.8.1. 3 BukopucranasaM OHOPA30BOTO MapoIIst HarparieHoro Jlepxkarento B SMS-1oBiIOMIICHHI,

3.6.8.2. abo 3a dakToMm ycminHoi peectpariii B [ImaTi>kHOMY 3aCTOCYHKY.
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3.6.9. Ilicns ycmimHoi peectpamii kapTku B IlnaTixkHOMY 3aCTOCYHKY B 3aXHILEHOMY CXOBHIII
MOOUTHPHOTO TPUCTPOIO (hopMyeThes 1 30epiraeThess TokeH. TokeH 03BOJISIE OJHO3HAYHO 1eHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYETHCS MPH 3/IIHCHEHH] IUIATEXIB 3a 1ormomMoroio CepBicy MOOITPHUX TUTATEXKIB.

3.6.10. Ilpm nHasBHOCTI Aekimbkox Kaprok, 3apeectpoBanux B CepBici MOOUIBHHMX IUIATEXKIB,
Jeprxatens Moxe BuOpatu KapTky, 3 BUKOPUCTaHHAM SKO1 OyayTh 3A1MCHIOBATUCS TIATEXkK1 32 YMOBYAHHSM.

3.6.11. Bunanenns migxinrodeHoi Kaprku 3 CepBicy MOOITBHHMX IUIATEXKIB 3IHCHIOETHCS LUIIXOM
BunaneHHs Tokeny B [1natixHOMy 3aCTOCYHKY.

3.6.12. Jlepxatenp 3000B’si3aHuil BuaaduTH TokeH 3 IlmaTiKHOro 3aCTOCYHKY Ta BHAAIUTH
[TnatiHUH 3aCTOCYHOK 3 MOOIJIBHOT'O MPUCTPOIO y HACTYIHUX BHUIIAKaX:

3.6.12.1. 3mamy MOOLIEHOTO TIPUCTPOIO JlepikaTers abo migo3pu Mmpo 371am;

3.6.12.2. oxeprkaHHs TPETIMH 0COOaMHU JIOCTYITY 10 MOOUIBHOTO MPUCTPOIO, A00 BUHUKHEHHS M1103PH
PO 1€ YM 1HIIE MOPYIICHHS OE3MeKH Ta JOCTYITY J0 MOOUIBHOTO MPHUCTPOIO Ta/abo Inari>KHOTo 3aCTOCYHKY
TOIIIO;

3.6.12.3. nmepen nepeaavero MOOUTBHOTO MPUCTPOIO HA TIEPEPOOKY, Mepe] 3HUILECHHSM, Iepeaducio B
KOpPHUCTYBaHHSI a00 y BJIACHICTh TpeTid 0co0i Ta IHIIUM BHOYTTSAM MOOUIBHOTO MPHUCTPOIO 3 BOJOIHHS
Jleprkaterns, sike BiOyBa€eThCsI 32 HOTO BOJICBUSBIICHHSIM.

3.6.13. Bupanenns TokeHy Moxe 3iiiicHIoBaTucs bankoMm y pa3i 3BepHeHHs Jlepkarens 1o
Konrakruentpy, ioro izentudikamnii KoHTakT-IeHTpOM Ta OTpUMaHHS MOBiZOMIICHHs Bin [lepkarens mpo
o3Haku komnpomerarlii Tokeny.

3.6.14. Jlepxxarenb po3yMi€ i MOTOMKYETHCS 3 TUM, I110:

3.6.14.1. He BCi ropuaANYHI 0coOM Ta (Hi3UYHI 0OCOOU-TIANPHEMII, K1 3TIHCHIOIOTH peaTi3allifo TOBapiB,
BUKOHAHHS pOOIT, HAJaHHS TOCIYT, a TaKOX HE BCl YCTAaHOBH, SIKI HAJalOTh (DIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeYnTH MOXKIIMBICTD OIJIaTH 3a JonoMororo CepBicy MOOUIBHUX TUIATEXIB;

3.6.14.2. TlnatikHi CHCTEMH, YCTaHOBH, $IKIi HaJarOTh (PIHAHCOBI MOCITYTH, MOXXYTb BBOIHTH
0o0OMeKeHHSI, 30KpeMa, 3a CyMaMH omeparlii 3 BukopuctanaaM CepBicy MOOITHPHHX TUIATEKIB Ta BCTAHOBIIIOBATH
CBOT KOMICIi I10JI0 TAKUX OTeparliit;

3.6.14.3. 3aiiicHeHHs onepaiii 3 BuUkopructaHHsM Cepicy MOOUTBHUX IUIATEKIB MOXKE OYTH OOMEKEHO
(YHKIIIOHAJBHICTIO TNPOTPaMHOro 3abe3leueHHsT MOOUIBHOTO MpHUCTPOl0, B ToMy uMcii, [lnmarixHoro
3aCTOCYHKY;

3.6.14.4. nocTtyn, BUKOPHCTaHHS 1 MOXIIMBICTh 3JIHCHEHHs omepamiii 3 BukopuctaHHsMm Cepsicy
MOOUIBHHUX TJIATEXKIB 3aJIEXKUTh BiJl CTAaHY MepeX 0€3/JpOTOBOTO 3B'3KY, 1110 BUKOPUCTOBYEThCs [IpoBaiiiepom;

3.6.14.5. 3 Oyab-AKUX NHTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOUIBHOTO MPHUCTPOLO,
BUMOTaMH JI0 IPOTPaMHOIO 1 anapatHoro 3abe3nedeHHs [lepkarenb MOBUHEH 3BEpPTATUCS Oe3M0cepeTHbO J10
CEpBICHOIO LIEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsiok oTpuMaHHs 1 00poOKH Oy b-s1K01 iHpOpMartii, onepkyBanoi [IpoBaiinepom B porieci
BuKopHucTtanHsa Jlepkarenem CepBicy MOOUIBHHMX IIJIATEXIB, PETYIIOETHCS JTOTOBOPOM MK Jlepxkarenem i
IIposaiinepom;

3.6.14.7. IlpoBaiinep, onepaTtop MOOLIBHOTO 3B'SI3KY, SIKUM KOpHCTYyeThesl Jleprkarelnp, 1HII 0coOH,
3aisH1 B 3a0e3neueHHi po6oTu CepBicy MOOUTBHUX IUIATEXKIB, MalOTh CBOi YMOBH OOCIIYTOBYBAHHS 1 HOJITHKH
koH(piaenmiitHoCTI. [lepegaroun 3a3Ha4eHMM 0c006aM CBOI MEPCOHANBHI JIaH1, BAKOPUCTOBYIOUH TIOCIYTH 200
BIJIBIIYIOUM CaliTH B MEpEkl IHTEpHET 3a3HaueHux ociO, Jlepxarenp npuitmMae iXx yMOBU OOCITYyrOBYBAaHHS 1
HOJITUKH KOH(1ASHIIIHOCTI.

3.6.15. JlepxaTenpb yCBIAOMIIIOE MiJBUIIEHUN PU3UK Ta po3yMie€, 110 MpH BUKopucTanHi Cepsicy
MOOUTBHHUX IJIATEXIB AOCTYI /10 MOOUTBHOTO MpHUCcTpoto JleprkaTens 6e3mocepeiHbO BIUIMBAE HA MOXKIMBICTh
HecaHKIlioHOBaHUX [lepkarenem omepamiii 3a Kaptkoro/JlogaTkoBoro kapTkorw, a oTxke Jlepkarenp
CaMOCTIIfHO Hece BIAIOBITAJIBHICTE 3a:

3.6.15.1. xoudinenuiitaicte OmgHOpa3oBuX mapoiiB, mapomiB, [IIH, iHmmx 3aco0iB moctymy
Hepsxarens 10 MOOiIbHOTO TTpUCTpPOIO, [Inmari>kHoro 3acTocynky, Kaptku/ JlonaTkoBoi KapTKu;
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3.6.15.2. HasgBHICTH 0OMEXKEHB TOCTYITY A0 MOOITHLHOTO MPUCTPOIO (CUCTEMaTHYHE OJIOKYBAaHHS TOLIO)
Ta HaIIMHICTh Ta IOCTaTHICTh 0OpaHux JlepxkaTenem 3aco0iB 0OMEXEHHS JOCTYNY 0 MOOITFHOTO MPUCTPOIO
(maposmiB, 610METPUYHHX 1ICHTH(IKATOPIB, YACOBUX IHTEPBAJIIB OJIOKYBAHHS TOIIIO), 32 HASBHICTh Ta CBOEYACHE
OHOBJICHHS AaHTUBIPYCHHUX IPOTPaM, BCTAHOBJICHUX Ha MOOLTBHOMY MPUCTPOT;

3.6.15.3. HemomymeHHs] BHUKOPUCTAHHS TPETIMH oco0amMu MOOUTBbHOrO mpucTporo Jlepkarens 3i
BCTaHOBJICHUM Ha HbOMY [11aTiXKHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepamii, 3xaificHeHi 3a gomoMoror CepBicy MOOUIPHUX IIIATEXKIB Ha MOOIIBHOMY
npuctpoi [epxares;

3.6.15.5. cBoevacHe nmoBigomiieHHs banky mpo HEOOXiAHICTH OJIOKyBaHHs TOKeHY, B TOMY YHCII, aJie
HE BHKJIIOYHO: Yy BUMAAKaX 3J1laMy MOOUTBHOTO MpHUCTporo Jlepskartenss abo mizo3pu Ipo 371aM, 3aBOJIOJIHHS
MOOUTBHUM TpUCTpoeM JleprkaTenss TpeTiMu ocobamu, BTpaTH a00 MOIIKOMKEHHS MOOUIBHOTO HPUCTPOIO,
OJIEpXKaHHA TPETIMH 0CO0AMH JOCTYIY 10 MOOUIBHOTO MPUCTPOIO a00 BUHUKHEHHS MiA03pH IO 1€ UM iHIIEe
MOPYIICHHS OE3IEeKHU Ta TOCTYITY J0 MOO1IFHOTO MPUCTPOIO Ta/ab0 [1maTi>KHOTO 3aCTOCYHKY TOIIO;

3.6.15.6. Bumanenns Tokeny 3 [1maTiHOTO 3aCTOCYHKY Tiepea BuaajaeHHsM [[naTikHOTo 3aCTOCYHKY
3 MOOLJILHOTO IIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Tepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe1 3HUIICHHSIM, TIepeadyeto B KOPUCTYBAaHHS a00 y BIIACHICTh TPETiK 0c001 Ta IHIITNM
BUOYTTSAM MOOLJIBHOTO NMPHUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike Bi0OYBa€eThCs 3a HOTO BOJICBUSIBICHHSIM.

3.6.16. BukoHanHs iHCTpYKLii Ta npaBmi poOotu 3 [lnaTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBITATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TIATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3/1MICHEHHS onepalliii 3a Jornomoror CepBicy MOOIIBHHUX IIATEXKIB,

3.6.17.3. Oyab-sikuii  OJIOK, TNPU3YNHHEHHS, AaHYyJIOBaHHA a00 TNPUNUHEHHS  BUKOPUCTAHHS
Kaptku/[JonatkoBoi kapTku 3a qonoMororo CepBicy MOOLTEHUX IJIATEXKIB,

3.6.17.4. xoudineHmiitHicTh iHpopmarii, o 30epiraeTbcst Ha MOOLTBHOMY MPUCTPOi, B [TnaTti>kHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepaniiHoi CHCTEMH MOOUIEHOTO MPHUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sIKOT TPETHOI 0COOH, IO 3TIMCHIOIOTHCS B paMKaX 00CITyroByBaHHS
[TnatixxHOro 3actocyHky, CepBicy MOOUTbHUX IIATEXKIB;

3.6.17.7. 6yap-gki 0OCTaBUHH, SIKI MOXKYTh [I€pepBaTH, MEPEIIKOAUTH a00 1HIIUM YHHOM BIUIMHYTH Ha
¢ynkuionyBanHs [InarikHoro 3acrocyHky, CepBicy MOOITBHHX IUIATEXKIB (HEAOCTYIHICTh MEPEXKI OrlepaTopa
MOOIJTBHOTO 3B'AI3Ky, OOMEXEHHS 30HU TOKPUTTS Mepexki MOOUIBHOro 3B'A3Ky, nepeboi B mojaaui ado
nepepuBaHHs OE3/I[POTOBOTO 3'€THAHHS);

3.6.17.8. obOcmyroByBaHHs O€3qPOTOBUX MEPEXK 3B'A3KY, CHCTEMY BiAKIIOUEHHSI/TIEpEPUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH(1ACHIIHHICTD 1 0e3MeKy eIeKTPOHHOI Iepeiayl JaHUX Yepe3 CTOPOHHI
MIIKITIOYCHHS], K1 He Tiepe0yBaroTh Mg KoHTpoieM banky. KoHdineHmiiHicTh Ta Oe3neka mepeaayi JaHuX
3a0€3mevyr0ThCs BiJIMOBIIHO A0 perjiaMeHTiB [IpoBaiinepy.

3.6.19. [lepxarenp 0O0i3HAaHWH Ta TOTO/KYETHCS 3 THM, IIO HOTO TEPCOHANBHI JaHi, fKi
o0pobusitoThest bankom Ta I[lnatikHuMu cucremMamu y 3B’s13Ky 13 poOoToro CepBicy MOOUIBHUX IUIATEXKIB,
MOXYTh OyTH 00pOOIIeH1 Ta IepeaHi 3a Mexi YKpaiHu, sk 11e nepeadoaueHo cranaapramMu [naTiHUX CHCTEM.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/KEHHSA JEAKUX TPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTKa
3.7.1.1. Bunava Kiienrty 3apriiaTHOI KapTKU 341MCHIOETHCS TPU 3aMOBIIeHHI KiTieHTOM BiZIIIOBITHOTO
[Takera Ha 0OCITyroByBaHHS B MeXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHS KOIUTIB Ha BiJNOBIIHUIMA
okpemuii CyOpaxyHOK 3apruiaTHOI KapTKH Ta IMpaBWjia ii BUKOPUCTAHHS PETYJIOIOThCA Takoxk JloroBopom
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00ciTyroByBaHHs 3apIIaTHOTO MPOEKTY, YKIAACHUM B paMKax peaiizaiii 3apmiaTHOTro IpoekTy Mik baHkom
ta [ligmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3aprutatHa KapTKa eMiTyeThcsi baHkoM Ha mijictaBl 3asiBU-I0TOBOPY, Hianucanoi KiienTom,
3 ypaxyBaHHSM JOMOBIIeHOCTeH Mk bankom Tta IliampueMcTBOM poOOTOAaBIEM 32 yKiageHuM JloroBopom
o0cyroByBaHHs 3apIuiaTHOTO TpoekTy. s 3apruiatHoil KapTku nepeadadeHi cremianbHi TapudHi ruianu.

3.7.1.3. KuieHT Ma€ npaBo yIOBHOBAXHTHU NpeacTaBHuKa [lignmpuemMcTBa-poO0OTOAABIS OTPUMYBATH
y banky 3apruratHi kapTku, emitoBaHi Ha im’s Kienra Ta #oro JloBipeHux oci0, 3 BiZIOBITHUMHU
[TIHkoHBepTaMu (32 HasIBHOCTI) , B TOMY YHCJI1 y pasi nepeBunycky Ha HoBuii Ctpok nii KapTkwu.

3.7.1.4. Knienr nopydae banky HajaBaTy HAJIC)KHUM YHHOM YIIOBHOBR)KEHUM IIPE/ICTABHIUKAM CBOTO
[MignpuemcrBa-podoronasus Kaprtku, emitoBani Ha cBoe im’s, ITIH-konBeptH, Bumucku 3a KapTkoBum
paxynkoM/CyOpaxyHKaMu, TOLIO Ui MOJANBIIOI IMepefadi TaKuMH TpeacTaBHHUKamu KitieHTy, a Takox
npUiMaTH BiJI TAKOTO MPEICTaBHUKA 3asiBH Ha 11010 BUMTycKy KapTku (y TOMy 4HCIi 3 METOIO IPOAOBKECHHS
Crpoky nii Kaptku). bank He Hece BiamoBiganbHOCTI niepen JlepxaTtenem y pa3i HEOTpUMaHHS, HECBOEYACHOTO
oTpumManHs, omkopKkeHHs [IIH-konBepTy (32 HassBHOCTI) Ta/ab60 camoi KapTku, a Takoxk 3a Oy/1b-sKi CITUCAHHS
rpomoBux komrTiB 3 KapTkoBoro paxynky/CyOpaxyHKY 3 BUKOPUCTaHHAM 3apIutaTHOi KapTku, skmo Kaprka
ta/abo IIIH-xkonBepT (3a HasBHOCTI) Oynu mnepemani 3a gopydeHHsM KilieHTa YHNOBHOBa)KEHOMY HHUM
npezncraBHuky [lignpuemcTBa-pod0TOAABIIS.

3.7.1.5. Knient Hanae banky npaBo Ha nepenauy [linnpueMctBy-poboToaasiito HoMepa KapTkoBoro
paxyHKy/CyOpaxyHKy, Ha SIKHH 371 CHIOBaTUMEThHCS 3apaxyBaHHs 3apoOiTHOI IUIATH Ta MPUPIBHAHUX A0 HEi
BUILIAT.

VY Bunaaxy 3BinbHEeHHs KitieHTa, SIKOMY €MITOBaHO 3apIuiaTHy KapTky, 3 [lianmpuemcrsa —
poGoronasiys, KitieHT 3000B’s13y€eThest He mizHime 10-ro KaneHaapHOTo JHS 3 1aTH 3BUIBHEHHS 3BEPHYTHUCH JI0
Banky aiis moBepHeHHs 3apIutaTHOT KapTKU, IPOBEACHHS OCTATOYHOTO PO3PAXYHKY 3@ KOIITAMH, BUTNIAYEHUMH
B MeXax 3apIUIaTHOTO MPOEKTY, Ta MPUMUHEHHS 00CcIyroByBaHHs 1boro [Ipogykry.

3.7.1.6. 3a Cy6paxynkoM [Ipoaykry 3apruiatHa KapTka MOXKYTb 3/11HCHIOBAaTHCS, KPIM 3apaxyBaHb /
BUIUIAT CyM 3apoOiTHOI IJIaTH Ta MPUPIBHAHUX /0 HEl BUIUIAT, iHII TOTIBKOBI Ta O0€3rOTIBKOBI MEpeKasu 3a
notpedamu Kiienra

3.7.2. Ilenciiina / ConiajibHa KapTKa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Iponykramu IlenciitHa/ComianbHa KapTka MaroTh (Pi3udHi 0coOn
PE3UIEHTH — OTPUMYBadi MEHCii Ta/abo TPOIIOBOI JOMTOMOTH.

3.7.2.2. 3a Cy6paxynkom Ilponykry Ilenciiina/ComianpHa KapTka MOXYTh 31IHCHIOBATHCS, KpIM
3apaxyBaHb / BUILJIAT CyM IEHCii Ta/abo rpomoBoi JONOMOTH, 1HIII TOTIBKOBI Ta 0€3roTiBKOBI NepeKasu 3a
notpedamu Kiienra

3.7.2.3. 3apaxyBanHsi Ha Bignosimauii CyOpaxyHok Takoro IlpomykTy meHciii Ta/abo rpomoBoi
JIOTIOMOTH B1JI0YBa€eThCs Ha MiACTaBl oTpuMaHux baHnkoMm criuckis/BijoMocTei B oprasis [leHciiiHoro oy
VYkpaiHu Ta oprasiB COILiaJbHOIO 3aXUCTY HACEICHHS.

3.7.2.4. bank 3aiicHtoe o0ciyropyBanHs [lenciitnux ta CouianbHUX KapTOK 3 ypaxXyBaHHSIM BUMOT
[opsiaky BUMIATH TEHCIH Ta TPOIIOBOI JOMOMOTH dYepe3 IMOTOYHI paxyHKH B OaHKax, 3aTBEPKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 cepras 1999 poxy Nel596.

3.7.2.5. bank mae mpaBo He 3apaxoByBaty Ha CyOpaxyHOK CyMU IIEHCiH Ta/ab0 TPOIIOBOT JOTTIOMOTH Y
pasi:

° HEBIIMOBITHOCTI OyAb-SIKMX PEKBI3HTIB, 3a3HAYCHUX Yy CIHCKAX/BIIOMOCTSIX, OTPUMAHUX BiJ
opraniB IlenciiiHoro ¢onay YkpaiHu Ta OpraHiB COLIaJbHOTO 3aXMCTy HaceleHHs, pekBizutam KaprkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;

e  HasBHOCTI B banky Biomocreit npo cmepth Kitienra, npo BuzHanHs KitienTa 6€3BiCHO B1JICYTHIM
a00 OTroJIOIIEHHS TIOMEPIINM;

e  3akpurta KaptroBoro paxyHky/CyOpaxyHKY;
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®  MHMCHMOBOI'O 3BEPHEHHS BiJNpaBHUKA KOWITIB (oprany Ilenciiinoro ponay Ykpainu abo oprany
COIIIATbHOTO 3aXUCTy HACETICHHS).

3.7.2.6. bank moxae iHpopmarito moa0 (aKTHUYHOTO 3apaxyBaHHS CyM TEHCIH Ta/abo rpomioBoi
noriomoru Ha KaptkoBuii paxyHok/CyOpaxyHok KiienTta, mpo 3akputts CyOpaxynky Kiienrta, Ta iHmm
omepanii 3a KaprkoBum paxynkom/CyOpaxyHnkoMm opranam lleHnciitHoro ¢onny YkpaiHu / opranam
COLIIAJIBHOTO 3aXMCTy HACEJCHHA 3a IXHIMH NMHChMOBHMHM 3amuTamMu. baHk mopgae iHdopmaililo opraHam
[TenciitHoro ¢houay Ykpainu npo HeotpuMmanHs Kimientom nenciit i3 CyOpaxyHky abo y pa3i OTpuMaHHS CyM
MEeHCIH BUKIFOYHO JIOBIpeHMMH 0c0OaMH MPOTATOM OJHOTO POKY 1 OiNbIIe BiJ AaTH iX 3apaxyBaHHs. KiieHT
MiATBEPDKYE, 10 BUYMHEHHS baHkoM 1iii, BkazaHuUX y IIboMYy miamyHKTi [IpaBui, BigmoBizae BUMOTaMu
YHHHOTO 3aKOHOJIaBCTBAa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofoto KirieHTa.

3.7.2.7. Kaptka Bumaetbcsa ocobucto Kiienty abo [losipeniit ocobi KiienTa 3rigHo 3 TOBIpeHICTIO,
MIOCBITYCHOIO B YCTAHOBJICHOMY TOpPsAKY. Bukopucranns KapTku 3a JOBIPEHICTIO HE JOMYCKAETHCS, KPiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipeHnoi ocoou/IIpeacraBuuka.

3.7.2.8. KiieHnT 3000B’s3y€ThCS HE PiAIIEC OJHOTO pa3y Ha piK 3BEPTATHCA 10 BiAnUIeHHs baHky 3
METOI0 YyTOYHEeHHs iH(popMarii 3 ineHTudikarii.

3.7.2.9. Sxmo cymu neHCil OAepKyIOThes IpeacTaBHUKOM KirieHTa 3a moBipeHicTio abo B3araji He
OJIEPXKYIOTHCS IPOTSITOM OJHOTO poKy, KitieHT 3000B’s13aHMi mogaTh HOBY 3as1BY 110 oprany [leHciitHoro ¢ponmy
VYkpainu a00 opraHy coI[iaJIbHOTO 3aXKCTy HACEJICHHs Ha OTpUMaHHs neHcil B baHky.

3.7.2.10. Cymu meHciii Ta TpoIIoBoi 10NOMOrH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMU
Ha HUX MPOLEHTaMH, TOYMHAIOYH 3 MiCSIIs, HACTymHOro 3a MicsitieM cmepti Kirienta abo HabpaHHs 3aKOHHOL
CHJIM pillleHHs cyay npo BuzHaHHs KirieHTa 6e3BiCHO BiZICYyTHIM a00 OTOJIOIIEHHS TOMepiiuM, baHk moBepTae
BiAnoBigHO oprany IlenciiiHoro ¢onmy Ta/abo opraHy COIIAQNBHOTO 3aXHCTy HACEJICHHS HE Ii3HIIIe
HacTyrmHOro OnepariitHoro JHs 3a JIHEM HAJIXOJDKCHHS TaKUX B1IOMOCTEH, a00 Y IeHb OTPHUMAaHHS BiIMOBIIHOT
BUMOTH BiJ oprany IlenciitHoro ¢oHay/oprany comiaabHOT0 3aXUCTYy HACEJICHHSI.

3.7.3. Kaprtka «IlIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3aiHCHIOETBCS Ha iM’S MaJONITHBOI/HETIOBHOJITHEOI 0cOOM
(IMTUHM) Ha MiACTaBl 3adBM Ha BUIYCK [[0/1aTKOBOI KapTKH, HajaHOi 10 BaHKy 3aKOHHUM IpelCTaBHUKOM
TUTHUHH, Ta JOKYMEHTIB, HEOOXigHMX [Is 31ilicHeHHs ineHTudikamii, Bepudikaiii Ta BUBYCHHS
MaJIoJIi THbOI/HEMOBHOJIITHBOI 0COOU.

3.7.3.2. Tlpu 3amoBnenHi nporo Ilponykry okpema 3asBa-moroBip KiieHTOM He 0QpOpPMITIOETHCH,
BianosinHa Kaptka Ha im’st KitieHTa-3aKOHHOTO TIpEICTaBHUKA TUTUHU EMITYEThCS JIHIe 3a motpedu Kiienra.
bank 3niiicHioe oo6cnyroByBanHs Kaptku «lllkomnspa» ta BignosinHoro CyopaxyHky 3a okpeMuM Tapupuum
TJIaHOM, TepeadadeHuM i 1poro [IpoaykTy.

3.7.3.3. Kiient moxe nonoBHioBaTH Butpathuii 6ananc Kaptku «llkonspa» msiXxoM BUKOHAHHS
IUIaTeXiB 3 1HIMX cBoiX KapTok 3acobamu MoOinbHOro 6ankinry/ Intepuer-6ankinry, 3acobamu bankomaris
banky, abo muisixom BHeceHHsi rotiBku Ha CyOpaxyHok Kaptku «llkomspa» uepe3 kacu banky. Kmient
BIJIMOBIJTHO JI0 HAsSIBHHUX MOTPEO MOKe OOMEXUTH BHKOpHUCTaHHS KomTiB 3a Kaptkoro «llIkomspay musxom
MOJIaHHS BIJTOBIIHOT 3asBU Ha 3MIHY ABTOpHU3aLiiHUX JiMITIB ipu oTpuMaHH1 KapTku B banky Ta 3miHoBatu
i oomexenHs npotsarom Ctpoky nii Kaptku y cnocodu, BuzHaueHi uumu [IpaBunamu.

3.7.4. CmapT-KapTKa

3.7.4.1. Y pasi kopucTyBaHHs ofHO4YacHO Kinbkoma [lakeramu/IIponykramu KiieHT Moke 3aMOBUTH
1o PaxyHky okpemy Ta TUIbKM OJIHY Jitouy CMmapT-KapTKy Ha cBoe iM’si. CMapT-KapTKa MOke OyTH eMiToBaHa
3a yMOBU sKII0 Iie mnependadeHo ymoBamu Ilpomykry. [lpm npomy, Cmapr-kapTka HaJae MOXKIHMBICTD
0JTHOYACHOT0 JIOCTYIY 710 BCiX KomTiB 3a CyOpaxyHnkamu [lakeTiB (3 ypaxyBaHHSAM BCiX KapTKOBUX [IpoaykTiB)
Knienra, npueananux a0 Hei. KitieHT Mae MOKIIMBICTD IPUETHATH 3 METOIO KOHCOMIIaIi1 (00’ €JHaHHs) Bl a00
neBHi 00pani ButpaThi 6anancu o cBoix kapTkoBux IIpoaykrax Ha ogHiii CMapT-KapTIli Ta BAKOPUCTOBYBATH
Kot 1o PaxyHKy y pi3Hi criocoou:
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® 3 BuKopuctaHHsM KapTku — B Mexax i okpemoro Burparnoro 6anancy abo
® 3 BUKOpUcTaHHAM CMapT-KapTKHU — B MEXax 3arajlbHOr0 KOHCOJI110BaHOTro ButpaTtHoro 6anaHcy

Bcix CyOpaxyHKiB, mpueagHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBieHHi Cwmapt-kaptku KiieHT mae oOparu ommH 13 CyOpaxyHKIB 3aMOBJIEHUX
[Mponyxris/IlakeriB sik 6a30BUIA 71 HAJIGKHOTO BiT0OpakeHHs onepailiid mo CMapT-KapTIli 3TiJHO 3 YMOBaMH
mux IlpaBui, 30KpemMa, Ui 3apaxyBaHHs KOIITIB.

3.7.4.3. KnieHt mae npaBo camocCTiiiHO obupaty, siki CyOpaxyHku npueaayBatu 10 CMapt-kapTku abo
BiJ'€AHYBaTU. Take peryaroBaHHS KOHCONII0BaHOTO ButparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
IUIAXOM NoJaHHs 10 baHky BianoBiaHOT nuckMoBoi 3asBU. Bin’eqnanns CyOpaxyHky Big CMapT-KapTKu
MOXJIMBE 3a YMOBH, 110 1ied CyOpaxyHok He € 6a30BUM CyOpaxyHKOM. SIKIIO IIi yMOBa HE BUKOHYETHCH,
Knient mae 3MminuTtu (oOpaté iHmmil) Ga3zoBumii CyOpaxyHOK JUIs 3apaxyBaHHS HAJIXO/JKEHb KOLITIB Ha
KapTkoBuii paxyHOK HUISXOM IIOJAHHS BIANOBIAHOT NMHUCHMOBOI 3asBU 10 baHky mpo 3miHy 06a30BOro
Cy6paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank Bukonye npuegHanHsa CyOpaxyHKy mo CMapT-KapTKH Yy JI€Hb OTPUMAaHHS BiIIOBITHOT
3asBu KuienTa ta Big’ eqnanas CyopaxyHky Big CmapT-KapTKy He Mi3HilIe HacTynHoro OnepaniifHoro aHs Bif
JTHSI OTPUMAHHS TaKoi 3asiBU.

3.7.4.5. Ilpu nHaaxomkeHHi xomTiB Ha KapTkoBuil paxyHOK 3 BUKOpUCTaHHSM Cmapr-kKapTtku bank
3MIHCHIOE X po3moain MK npueaHanumu 10 Hei kapTkoBumu CyOpaxynkamu (ta Ilpomykramm) 3rimHO 3
TaKUMU [IpaBUIIaMU:

3.7.45.1. Tlpu Haaxo/UKEHHI KOWITIB y rpuBHI, baHk 3aiiicHioe iX 3apaxyBaHHd Ha CyOpaxyHOK,
Bu3HaueHuit Kimienrom 3rinno 3 mianyHkrom 3.7.4.2 mux [Ipasuin sik 6azoBuit ans CMapT-KapTKy;

3.7.45.2. Tlpn HaIXOIKCHHI KOINTIB B 1HO3EMHIM BamoTi, baHk 31ilicHIOE iX 3apaxyBaHHS Ha
CyOpaxyHok [IpoaykTy y BiIIOBIAHIM BaJrOTI, MPU3HAYCHOTO JIJII BUKOHAHHS PO3PaxXyHKIB 3a MOTOYHUMH
notpebamu (Hanpukian, paiis-Ilakern npuBatHi). SIkmo takoro CyopaxyHky y KimienTa Hemae, abo 10 Takoro
CyOpaxynky BiacyTtHi nitoui Kaptku, bank 3xilicHioe 3apaxyBanHsa komrTiB Ha CyOpaxyHok IIpomykry,
NPU3HAYEHOTO /ISl HAKOMTMYEHHS KOILTIB Ta OTPUMaHHs MPOLIEHTIB 3a 3aJMIIKaMH, IONOBHIOIOUN ButpaTHuit
6ananc HakonuuyBanbHOi (omaaHoi) kapTku. fAkmo y Kmienra takux CyOpaxyHkiB Hemae, bank 3xificHIoe
3apaxyBanHsa Ha CyOpaxyHok [IpoaykTy, B Mexax skoro BijcyTHi mitoui Kaptku. fAxmo Kiient mae kibka
[IponyxTiB (3 BianoBigHuMHU CyOpaxyHKamMH) 3 0JTHAKOBUM I[IJIbOBUM BUKOPUCTAHHSAM, KOILITH 3aPaXOBYIOThCS
Ha CyOpaxyHOK, 1110 BIIKpUTHH paHilie 3a iHii Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopuctanHi komTiB 3 KapTkoBoro paxyHky 3a gonomororo Kaprtku, bank 3niiicHioe
cnucanHs kowTiB 13 CyOpaxyHky 1poro IIpoaykry 1 TMM camuM 3MeHIIye Butpatnuit 6ananc miei Kaptku.
SAxo 1o CmapT-KapTKu npueaHaHo Kiibka CyOpaxyHKiB IPH BUKOPUCTAHHI KOIITIB 3 PaXyHKY 3a 1011OMOI010
Cwmapt-kapTku, bank 31iICHIOE CTTMCAaHHS KOIITIB 3a ornepatieto 3 ux CyOpaxyHKIB y Takiid 4eproBOCTi:

3.7.4.5.4. 3a Oyap-gKMX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyrTbes kot i3 CyopaxyHky [Ipoaykry,
BAJIIOTA KOO BIJIMOBI/IA€ BANIOTI PO3PAXYHKIB MO IUIATIXKHIA oneparii (TyT 1 JaJii 32 TEKCTOM LbOTO PO3LTY
[IpaBun maeTbcs Ha yBa3i BaylloTa po3paxyHKIB 3 [IIaTi>KHOIO CHCTEMOIO, €KBIBAJIEHT CYMHM PO3PaxyHKIB
BHU3HAUYAETHCS BIANOBIAHO A0 Iux I[lpaBwi; fKmo miaThKHA omepamis € MDKHapOAHOK, pPO3paxyHKU
IPOBOAATHCS B 1HO3EMHIM BalIOTI, SIKIIO IJIATDKHA ONEpallisi € BHYTPIIIHBO YKPAiHCHKOIO, PO3PaXyHKH
HPOBOJSATHCS B TPUBHI).

3.7.4.6. CrircaHHsI KOILITIB 32 BHYTPILIHHO YKPAiHCHKOIO TUIATIKHOIO OTEPALi€r0 3IHCHIOEThCS Y TaKil
4eproBoCTi:

3.7.4.6.1. cnouatky BiacHi kot Kiienra i3 Cyopaxysky IIpoyKTy Juist 3apaxyBaHHs Ta BUILIATH CyM
3apo0ITHOT MJIATH Ta MPHUPIBHIHUX /10 HET BUILIAT, 3a BiACYTHOCTI/HepocTaTHOCTI — 3 CyOpaxyHkiB [Ipoaykris,
NpU3HAYEHUX IS 3apaxyBaHHs Ta BUILJIATH CyM IE€HCii, TPOLIOBOi AOMOMOIH Ta/abo IHIIUX mHepeadayeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BIICYTHOCTI/HEeAOCTaTHOCTI — 3 iHIINX CyOpaxyHkiB I[IpoayKTiB, mpu3HaYeHHX
JUI PO3paxyHKIB 3a MOTOYHUMHU NOTpedaMu;

86



3.7.4.6.2. motim kpemutHi komtu B Mexax Jlimity Jlo3zBomeHoro oBepapadty i3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHHUX ISl PO3PaXyYHKIB 3a MOTOYHUMH IMOTpeOaMu, 3a BIACYTHOCTI/HEAOCTATHOCTI — 13
Cy6paxynky IIponykry s 3apaxyBanHs Ta Bumiatd ColiaJibHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Yepry cnucyroThcs Komtu 13 CyOpaxyHkiB [IpoyKTiB /11 HAKOIMYEHHS KOIITIB
Ta OTPUMAaHHS MPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CiricaHHS KOIITIB 3a MI>KHAPOTHOIO IUIATIKHOIO OTIEPAITIEI0 3AICHIOETBCS Y TaKild YepTOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3€MHiil BaIIOTi: crodatky 3 [IpoayKTiB Juisi po3paxyHKiB 3a IOTOYHHUMH
norpebamu, mnoTiM 3 IIpoayKTiB JuIsi HAaKONMYEHHS KOWITIB Ta OTPUMAHHA IPOLEHTIB 3a TaKUMHU
HaKONUYEHHSMU;

3.7.4.7.2. i3 CyOpaxyHKiB B IPUBHI:

° cnioyatky BiacHi komrtu Kiienra i3 CyOpaxyHnkiB [IpoayKTiB amst po3paxyHKiB 3a
MOTOYHUMH MOTpedamMu, 3a BiICyTHOCTI/HeqocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIS 3apaxXyBaHHS Ta BUILIATH
CyM 3apoOiTHOI IUIaTH Ta NPUPIBHAHMX 10 Hei BUIUIAT, 3a BiAcyTHOCTiI/HemocTatHOCTi — 3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHS Ta BUIUIATH CyM TieHcii, moTiMm i3 CyOpaxynkiB [IpoaykTiB s
HAKOMWYEHHS KOILUTIB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYEHHIMM;
® B OCTaHHIO Yepry CHHMCYIOThCS KpeAUTHI KoTH B Mexkax Jlimity Jlo3BoseHoro oBepapadry.

3.7.4.8. UeprosicTh CIMCaHHS KOIITIB TAKOXX 3aJISKUTH Bl BUY Olepallii, HampuKial, Mpyu OTpUMaHHI
roTiBKH 3 BHUKOpucTaHHAM Kaptku npiopuretHuM CyOpaxyHKOM IJisi CIIMCAaHHSA KOWITIB Oyae BU3HAYEHO
Cybpaxynoxk, Bigkputuii 1 [lakery 3 Tapuduum mnanom, ne poamip Komicii 3a 110 mociayry HaitMeHIIHHA.

3.7.4.9. Sdxmo no Cmapt-kapTku npueaHaHo Kinbka Ilpoaykri (3 Bigmosignumu CyOpaxyHkamu) 3
OJITHAKOBHMM LIJIbOBUM IPU3HAUEHHSIM, KOIUTH CIIUCYIOThCS Y UeproBOCTI BIIKpUTTA Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcnyroByBaHHi omepaiiii mo PaxyHKy, BHUKOHaHMX 3 BHUKOpPUCTaHHSIM Kaproxk,
3aCTOCOBYIOTHCS Tapudu, nependadeni Binxnopinuum Tapuduum mmanoM ans Biamosigaoro Ilponykry. Ipu
pO3paxyHKax 3a OIepaliero, BAKOHAHOIO 3 BUKOpUCTaHHSAM CMapT-KapTku, mo 00’enHye Kinbka [IpomykTis,
3aCTOCOBYIOThCS Tapu¢u, nepeadadeHi BignoBigHuMH Ilponykramu, npuenHanumu 10 CmapT-KapTku, 3
ypaxyBaHHSIM BHM3HAU€HOI BHIIE YEProBOCTI CIHCAHHS KOWITIB. SIKIIO cyMa OfHI€T IUIATXKHOI omneparii
pPO30MBAETHCS HA KUIbKA YAaCTHH JUIs BiJoOpaxkeHHs B 00Ky 3a Kibkoma CyOpaxyHkamu ITpoaykTiB (depe3
HEJOCTaTHICTh KOIITIB Ha nepiuiit KapTii), 10 Ko’KHO1 13 TaKUX YaCTUH CyMH OIlepallii 3aCTOCOBYIOThCSI OKpeMI
po3mipu TapudiB 3riHO 3 BiAMOBLAHUME TapudHUME TUTaHAMH.

3.7.4.11. YeprogicTh ciucaHHs KOMTIB 3 PaxyHKy 1o omeparisx 3 BUKOpucTaHHIM CMapT-KapTKH, 1110
BU3HaveHa uumu [IpaBunamu, Mmosxe Oyt 3MiHeHa baHkoM y mopsaky, BU3HadyeHoMY IyHKTY 1.7. nux [IpaBui.
V pa3i notpebu KiieHTa Ha BIacHUM po3Cy peryaioBaTH YEproBIiCTh CIIMCAHHS KOIITIB 3a CMapT-KapTKOIo,
TaKe pEryjiloBaHHS MOXKE€ BUKOHYBATHUCA MLUISIXOM MpHeIHaHHS/BIN enHaHHs CyOpaxyHKY BiANOBITHOTO
[Ipoayxty Bix CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meror0 oOMEeXEeHHs PU3MKIB HECAHKIIIOHOBAHOTO BUKOpUCTaHHSA KapTku, HajekHOro Ta
3pyYHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHky, ONEpaTHBHOTO OTPUMAaHHS JAEAKHUX 1HIIUX OaHKiBCHKUX
nocnyr bank Bkmoudae 10 IlaketiB [Ipogykr SMS-banking sik HeBi’emMHy ckianoBy [lakery.

3.7.5.2. CtopoHH IOMOBWJINCH, IO iH(GOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOpDHUCTaHHAM Ta Oe3 BuKopuctaHHs Kaprtok) Oyne 3aiiicHioBaTucs Ha Homep MoOinpHOro TtenedoHy
Knienra, Busnauenuit Kiienrom mst [ponykry SMS-banking (ocHoBHmii abo nonatkoBuii). Y pasi motpedu
3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSM NIpo BHKOHaHI omepanii 3a CyOpaxyHkom, KiieHT moxe
3amoBHUTH ojaTkoBuid [Ipogykt SMS-banking. Kiient moxxe 3mintoBat Homepu MoOiIIbHUX TenedoHIB IS
cBoix [TpoxykriB SMS-banking npotsrom crpoky aii JloroBopy HuisixoM mogaHHs 10 baHKy MUCHMOBHX 3asiB.

3.7.5.3. Otrpumyroun I[loBimomiieHHs po mpoBeneHHs onepariii 3 Kaprkoro, KitieHT Mae MOXIHBICTH
BiJIpa3y BIJICTEXUTU CIIPOOH 11 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (y TOMY YUCII1 BUKOPUCTAHHS 11 MJIATIKHUX
PEKBI3UTIB) Ta BXKUTH y 3B’SI3KY 3 UM HEOOX1/JHI 3aM001KHI 3aX0/IH 111010 YCYHEHHS PU3HKY (DiHAHCOBUX BTpAT.
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3.7.5.4. Ticns crmatu Baprocti [Takera 3 [Ipogykrom SMS-banking Bank 3a akToM mpoBe/icHHSs omepailiii 3a
KaptkoBum paxynkom/CyOpaxyHkom Ta/abo 3 Kaptkoro Haacumae BiamoBinHi [loBimomnenns Ha Homep mMo6insHOrO
tenepony Kiienra, BuznaueHoro Kmienrom ans I[poaykty SMS-banking. [ToBimoMieHHsT MOke MiCTUTH iH(pOpMAILIiTO
PO Yac iHiIiroBaHHS oneparlii (KHIBCHKHN Yac), BaJIOTH 1 CyMy OTeparlii, 3aIiIIOK KOIITIB Ta pO3Mip KPeIUTHOTO JMITY,
ocrauti yotupy udppu Kaprku. Bank moke 3minoBatu popmat [10BiIOMIEHD /IS 3pyYHOCTI X BAKOPUCTAHHS.

3.7.5.5. Knient moxe Bimmosutucs Bia [Ipogykry SMS-banking Ta Hagatu g0 BiaminenHs banky
BIIMOBIIHY MUCHMOBY 3as1BYy. KITieHT MOXe TUMYacOBO MPUMUHUTH KopucTyBanHs [Ipoaykrom SMS-banking
NUISIXOM 3BEPHEHHS J0 BiJUTIICHHS BaHKy 3 BIAMOBIZHOIO MHCHMOBOIO 3asBOI0 a00 NUIAXOM TeIe(OHHOTrO
3BepHeHHs 10 KoHTakT-IeHTpy.

3.7.5.6. BigHOBiEeHHST MOXIUBOCTI KopucTyBaHHs [Ipomykrom SMS-banking 3aiiiCHIOETBCS HIISIXOM
3BEpPHEHHS N0 baHKy 3 BIANOBITHOK MHCHMOBOIO 3asBOI0, a00 NUIAXOM TeIePOHHOTO 3BEPHEHHS [0
Kontakruentpy. bank inpopmye Kiienra mopasy npo ¢axt migkiroueHHs/BiakimoueHns [poxykry SMS-
banking nuissxom BiampasiieHHs BianoBigHoro [loBinomnenns va Homep mobinbHOTO Tenedony Kiienra.

3.7.5.7. bank 3a0e3neuye MOXHBICTh oTpuManHs KimienTom iH(opmartii oo ButparHoro 6anaHcy 3a
Kaptkoto (Cybpaxynkom), mozo renepanii HoBoro ITIH-kony, mono bnokyBanus/Poz6nokyBanns Kaptku,
1010 OTPUMAaHHS MiHi-BUNTUCKH 32 CyOpaxyHKoM micis BianpasineHHs: Kimienrom BignoBigaux SMS-3anutis
BCTaHOBJIEHOTO (opMmaty (mabnony). Homep temedoHy [uisi HampaBlIeHHS TakuX 3amuTiB Ta (opmaru
(1abmoHM) 3amuTiB 3a3Ha4YeHl Ha 3BOpoTHIN cTopoHi Kaptku. Taki SMS-3anutu KiieHT MoXke BinpaBiaTu
BUKIIIOYHO 3 0CHOBHOTO0 Homepa MoOinpHOTO Tenedony.

3.7.6. IIpoaykTn Mo6iibHUIi OaHKIiHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hagae moxxnuBicTe KimienTy aucranmiitnoro gocrymy 1o Kaprkosoro paxynky/Kaprox
3 METOI0 OTpUMaHHs HUM [HpOpMaLIHHUX TOCIYT, BIAKPUTTS KapTKOBUX PaxyHKIB, 3aMOBJIEHHs [lnaTikHUX
KapTOK Ta 3/1iiCHEeHHs MIaTexiB 3acobamu crienianbHoro IlnarikHoro 3actocyHky abo yepe3 Caiit banky. Lli
[IpoaykTu TakoX peKOMEH0BaH1 [T ONlepaTUBHOTO KOHTpoIto KitienTom ctany KapTkoBoro paxyHky Ta BCix
CyOpaxyHKiB, 3HIKEHHsI pU3UKIB HECAaHKI[IOHOBAHOTO BUKOpPUCTaHHsS KapTku, Ta MOMXIMBOCTI 31HCHIOBATH
nepekas3 KoLITiB, B TOMY uucii Ha iHi Paxynku/CyOpaxyHKH (32 YMOBHM HasiBHOCTI T€XHIYHOT MOXKJIUBOCT1),
orepauii Mmoo KyMiBJi/IPoAaXxy 1HO3eMHOI BaJIIOTH, CIUIauyBaTH KOMYHAJbHI Ta 1HINI MOCIYTH Cy0’€KTaMm
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOOITBHOTO OaHKIHTY 3IIHCHIOETHCS IUIAXOM CaMOCTIHHOTO (0COOHMCTO
KiienTom) BcTaHOBIIEHHS pekoMeHJoBaHOro bankoM IlnaTikHOTo 3acTOCyHKY Ha MOOITBHOMY HPHUCTPOI
KiienTa. [HCTpyKIIis BCTAaHOBJIEHHS TAKOTO MOOUIBHOTO J10/1aTKY, peeCTpallii KOpUcTyBaua Ta KOPUCTYBaHHS
MoGinbHuM OaHKiHrOM po3MmimieHa Ha Caiiti banky y po3aini «EnekTpoHHHMI GaHKIHD.

3.7.6.3. KopucryBanHs MoOinbHUM OaHKiHroOM/IHTEepHET-OaHKIHIOM Mepeadadae peecTparito
Kinienrta B Cucremi JIBO, iioro ABropu3anito bankom sk Kiienta, Ta aprentudikanito Kimienra npu KoxxHomy
Bxoai B Cucremy J1BO (3a imenem kopucrtyBada ta Ocobuctum maponem). [Ipu peectpairii kopucTyBada Ta
roro ycmimHii ABtopu3samii bank nHancunae Kmienty Ilosigomnenns 3 OTP-nmaponem nist miaTBepKeHHS
peectpariii.

3.7.6.4. Ilicns ycmimrHOi peectpanii KopucTyBaya baHk Hajae MOCIyru B Mexax (DyHKIIIOHAIBHOCTI
MoGinbHoro OankiHry/IHTEepHET-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamwu, ski
emiToBaHi abo OynyTh eMiToBaH1 KiieHTy.

3.7.6.5. Jlns wHamexxHOTO KOpHCTyBaHHA MoOinbHUM OaHkiHroM/IHTEepHET-OaHKiHTOM KiTieHT
3000B’s3y€ThCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 AKUX Oyzae 3ailicHioBaTHCh migkmoueHHs 10 Cuctemu [[BO,
BCTAHOBJICHHS JIIIIEH31I{HOr0 aHTUBIPYCHOTO MPOrPaMHOr0 3a0e3MeUYeHHs Ta MOCTiiiHe CBO€YacCHE OHOBJICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOTO NPOrPaMHOI0 3a0€3MeUeHHS.

3.7.6.6. Ilpu otpumanHi [HpopmariitHux Ta po3paxyHkoBux nociayr 3acobamu Cuctemu JIbO Kiient
Ma€ J0TPUMYBATHUCS IPABIII O€3MeKH KOpUCTyBaHHS MoO1IbHUM OaHKIHTOM/IHTEepHET-0aHKIHIOM, BU3HAYEHUX
numu [IpaBunamu. HixTo He Mae mpaBa BuMaraTu Bif Kimienta po3kputu iHdopmariito mpo Ocoductuii maposb
ta/abo mpo OTP-maponi; Oynp-sike 3BepHeHHs a0 KiieHta 3 MeTol0 OTpuUMaHHs Takoi iHdopmarii €
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IaxpaichKo0 crpoboro noctymy 1o komriB Kiienra, npo siky KiieHT moBuHeH HeraifHo moBizomMutu bank
HUIIXOM Tene(OHHOro 3BepHEeHHS 10 KOoHTakT-LIeHTpYy.

3.7.6.7. CTOpoHU NOMOBUJIHUCH, IO EJNEKTpOHHMI MOKYMEHT Ha 3IIHCHEHHs ormepallii 3acodamu
Cuctemu J1bO BBaXkaeThCs TakuM, 110 iHimiHoBaHui KitieHTOM, 0)opMIICHHI BIMIOBITHO 0 BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU, Ta IOPUINYHO MPHUPIBHIOETHCA JO JTOKYMEHTa, oTpuMmaHoro Bix Kiienra Ha
narnepoBoMy HOCI1 Ta MiAMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu n1OMOBHIIUCH, 10 EjeKTpoHHA MIaTiKHA 1HCTPYKINiSA, HafgaHa 10 baHky 3acobammu
Cuctemu JIBO, miarBepmkyerbes/mianucyerbesi KimieHTOM ENeKTpoHHMM mMiAMMCOM Yy TakuWi Crocio:
BBeneHHAM Kiientom OTP-napomto, orpumanoro Bix banka y [ToBinomnenni Ha Homep MmoGiabHOTO Tenedony
mig dac cTBOpeHHA EnekTpoHHOro nokymeHTa. Bci mokymentu, omeparii Kiienrta, mo iHIIIIOIOTBCS B
€JIGKTPOHHOMY BUTJIS/II Ta MiANMCAHI/MiATBEp/PKEHI 3a AONOMOror0 EeKTpOHHOro MiANUCY, BBAXKAIOTHCS
TaKUMH, IO MANKUCaHl BiaacHOpy4YHHM mignucoMm Kiienrta. EnexTpoHHmMiA miamuc HE Moke OyTH BH3HAHO
HEJIHCHUM Yepe3 Te, IO BiH HE Mae CTaTycy KBali(iKOBAaHOTO EJIEKTPOHHOIO IMIJMUCY YH 4Yepe3 HOoro
€JICKTPOHHY (OpMY.

3.7.6.9. Kiienr Moxe OTpUMAaTH HaJ€KHUM YHHOM 3acBiqueHy BaHkoM mnanepoBy komito EjexTpoHHOT
TUTATDKHOI IHCTPYKITii, 3 MIIATIKHOIO orlepaii€ro 3aicHenoro 3acobamu Cuctemu J[bO, 3BepHYBIINCE 10 HAHOIIIKIOTO
BifinieHHs: baHKy 3 BiIMTOBIAHUM 3aITUTOM.

3.7.6.10 Henosinomiiennst Kiienrom banky npo Brpary a6o 3miny Homepa MoOinbHOTO Tenedony
3BUIBHSE baHK Bij Oyab-fKOi BiJNOBIJAIBHOCTI, IO MOXE BUHUKHYTH Y 3B’S3Ky 3 BiAlpaBieHHSM baHkom
Kitieaty OTP-niapotiB Ta oAajibIIuM MiATBEPHKCHHSIM ILIATSKIB.

3.7.6.11. Knient mosxe BiamoButucs Big [Ipoaykty MoOinbauil 6aHKiHT/[HTepHET-0aHKIHT HUISIXOM
3BepHEHHs 70 baHKy 3 BiIMOBIAHOO MMCEMOBOIO 3asBOIO Ipo O10KyBaHHA kopuctyBada B Cuctemi JJBO. [Tpu
IbOMY, HAJaHHS TOCIYr B MeXax Oboro I[IpomykTy mnpunuHseThcs baHKOM HE TMi3HINIE HACTYITHOTO
OmnepamiifHOTO ITHS, HACTYITHOTO 3a JHEM OTpHMaHHS baHkoM BiamoBimHO1 3asBu Kitienta. BimHoBICHHS
MOYJIMBOCTI KOpHCTYBaHHA M0OO1ITbHIM OaHKiHTOM/ [HTEpHET-0aHKIHTOM 3A1CHIOETHCS IUISIXOM 3BEpPHEHHS J10
Bbanky 3 BiMOBITHOIO MUCEMOBOIO 3asBOI0 a00 NIIAXOM TeneoHHOro 3BepHeHHs 10 KonTtakT-1ienTpy. Kiient
Ma€ MOXKJIUBICTb CaMOCTIMHO 3a0JIOKyBaTH CBiil OONIKOBHHM 3aluC KOPUCTYBaya LUISXOM BBEJEHHS TpHUUl
MOCTIUIb HEBIPHOTO MAPOJISL.

3.7.7. linkaouenHs nocayru «Koncnepx-cepBicy»
3.7.7.1. lepxkarensM KapToK Moxe OyTH HajmaHa mociayra «KoHceepk-cepicy» Big MasterCard/Visa.
[Tocnyra nependavae iHpopMaliifHy MATPUMKY Ta OpraHi3alliiHy JOTIOMOTY, siKa Ipaitoe 24 ToIMHA Ha 100Y,
7 AHIB HA THXKAEHB 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHcChepXk-cepBiC» HATa€TbCA JIMIIE 3a YMOBH BIJICYTHOCTI MPOCTPOYEHOT
3a00proBaHOCTI 3a MEPIOJUYHUMU KOMICISIMM, HapaxoBaHUMH 3a TapupHUMHU IUIaHAMH, B paMKax SIKUX
BunyueHa(-1) Kaprka(-n).
3.7.7.3. [lepxarenp MOXe 03HAHOMHUTHUCH 3 yMOBaMH «KOHChEpIK-CEPBiCY» Y TOMY YHCI 3 TIEPETIKOM
moxuuBuX nocnyr MasterCard/Visa Koncbepx Ta iHIIo0 iH(opMmartieto, Ha Caiiti banky.
3.7.7.4. JIns nigxmouenns Kaptku no «KoHcwhepxk-cepicy» Jlepxkarento He0OXiIHO 3BEPHYTHCS 10
KonTtakT nentpy banky Ta 3aMOBUTH MiIKJIFOUEHHS ITOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBaeThes y pasi:
- 3BepHeHHs KimienTta oo BigkmoueHnHs Big MasterCard/Visa Korcrepik;
- 3MmiHu Tapudnoro miany Ha Tapuduuii nnaH, skuil He nependavae HagaHHS nmocayru «KoHChepxk-
CEpBICY;
- 3akputTs Kaprtku, mo 6yna nigkmoueHa 1o nociayru «KoHcsepk-cepBicy»;
- 3aBepuieHHs TepMiHy aii Kaptku, 10 sxoi miakimoyeHo nocinyry «KoHchepxk-cepBic» Ta BiIMOBHU Bij
MEPEBUITYCKY Ha HOBHI TEPMiH.

3.7.8. IlinkJar0YeHHsI MOCJTYTM MeIMYHOI0 CTPAXYBAHHS
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3.7.8.1. [lepxarenp KapTKH MOXe IpUA0aTH NOCIYTY JOOPOBUIBHOTO KOMILIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHs y naptHepiB baHky, skio ne nependaueHo ymoBamu [Ipoaykry.

3.7.8.2. [Iporpamoro nependadeHo HaJaHHs Ta OIjlaTa MEJIMYHOI JOTTOMOTH, HEOOXITHICTD K01 MOXKE
BUHUKHYTH ITi]] 9ac MOJA0POXKi 32 KOPJIOH, BHACIIIOK paTOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUMAJIKY.

3.7.8.3. Jlepkarenb MOXE O3HAMOMUTUCh 3 YMOBAaMH CTPAaxXyBaHHS y TOMY YHCIi 3 MEPeNiKoM
MOYJIMBUX MOCIYT Ta iHIIO0 iH(opMariero, Ha Caiiti banky.

3.7.9. IiaKkII0YeHHS MOCAYTH peryIsApHUil miaTix
3.7.9.1. Kiient Moxe HajmaTu gopydeHHs baHky caMocTiiiHO, 0€3 HaJdaHHS OKPEMHUX ILIATIKHHUX

iHeTpykiid Kiienra, 3aificHIOBaTH TepepaxyBaHHs KOIITIB y (GopMi peryiaspHoOro miatexy 3 KapTkoBoro
paxynky/CybpaxyHky Ha CyOpaxyHok, Biakputui 3a [Iponykrom Pro-3amnac (nam — Perynsapuuii miaTix).

3.7.9.2. BcranoBneHHs PerynsipHoro riarexy 3A1HCHIOETHCS IUIIXOM IepepaxyBaHHS YaCTUHH KOIITIB
Bil cymH ska Hafiinuia Ha KaprtkoBuili paxyHok/CyOpaxyHOK aisi iX MOJANBLIOrO 3apaxyBaHHS  Ha
Cy0OpaxyHok, Binkputwii 3a IIponyktom Pro-3anac.

3.7.9.3. Jopyuenns Knienta Ha nepepaxyBanHs PerynspHoro miuaTexy 31HCHIOETHCS HA MiACTaBi:

- HWIeKHUM 4YMHOM odopmwieHoi 3asBM Ha 3MiHY HapaMmerpiB oOciayroByBaHHs CyOpaxyHKY
BCTaHOBJIEHOI baHkoM opmu, sika € HEBiA €MHOIO YacTHHOIO JloroBopy; Ta/abo

- BiamoBigHOi ycHOi 3asBu Kitienta, HamaHoi omeparopy KoHrakt-ieHTpy (mami — 3asBa udepe3

KonTakr-ientp), micns ycmimuoro npoxokenns Kmientom mpoueaypu Inentudikanii y KonTakr-nieHTpi
3rigHo 3 myHkToM 1.5. mmx IlpaBun, ta 3a ymoBu HasBHOcTi y Kiienta Biakputux KaptkoBoro
Paxynky/CyOpaxyHKy, 3 SIKOTO 3JIIHCHIOBAaTHMEThCS crucaHHs PerymspHoro miarexy ta CyOpaxyHKy,
Bigkpuroro 3a [Tpoxykrom Pro-3amac.

3.7.9.4. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IiHCHIOBATUMETHCS CIUCAHHS
Perynsapnoro miatexy ta Bantora CyOpaxyHKy, Bigkpuroro 3a [Ipogykrom Pro-3anac noBuHHi criBIajaTy.

3.7.9.5. Bukonanus PerynspHoro mnatexy 3iHCHIOETHCS MICHs MOramieHHs 3a00proBaHOCTI Mepen
bankoM (B TOMy umMcii, HECAHKIIIOHOBaHOi 3aboproBaHoCTi, 3aboproBaHocTi 3a JlimiTom Jlo3BoJsieHOTO
oBepapadTy, 3a HapaxOBaHMMHU MpoOLEHTaMH 3a KopucTyBaHHsA JlimiTom Jlo3BoseHoro oBepiapadTy, 3a
Kowmiciero 3a Hagani nmocinyru bankom (B T.4. BUCTABIEHOIO JO OIUIATH IIOJICHHOIO KOMICIEIO (32 HasIBHOCTI),
HapaxoBaHMMHU IITpadaMu (3a HAsBHOCTI), IHIIMMM KpeauTamu, oTpuMaHumu Kiientom B baHky (skmio
TaKUMHU JOroBOpamMH ImependaueHo 31iicHeHHs JlebeToBHX MepekasiB), TOILIO), Ta 32 YMOBHU JOCTaTHHOTO
3anuniky Ha KaptkoBomy PaxyHnky/CyOpaxyHKy Ha KiHEllb ONepalliiHOro JHS J1aTH NepepaxyBaHHs IPOIIOBUX
KOIITIB.

3.7.9.6. KuienT 3000B’s13aHuMi BIpoAoBx 3 (Tppox) OmepariifHux IHIB 3 JaTH NMPOBENCHHS baHKOM
PerynsapHoro nnarexy, nepeBipuTH (HakT BUKOHAHHS Ta BIMOBIIHICTb 3/ilicHeHOr0 bankoM nepekasy, a came:
CYMH KOHITIB, OaHKIBCHKMX PEKBI3UTIB PaXyHKY, Ha SIKUI MepepaxoByBajlaCh Taka CyMa KOIITIB, (DaKTHUYHUM
oOCTaBMHaM Ta YyMOBaM, 3a3HAY€HUM Yy BIANOBIAHIM 3asBi Ha 3MiHY MNapaMeTpiB OOCIyroBYBaHHS
Cybpaxynky/3asBi uepe3 KoHTakT-1ieHTp. Y BUNaAKy BUSBJICHHS HEBUKOHaHHS PerymnspHoro miatexy abo
Oy/1b-KO1 HEBIAMOBITHOCTI, IPOTSATOM TOTO K JHS MMUCHbMOBO TTOBITOMUTH TIpo 1ie bank, 3’ sBuBimck 1o banky
oco0HcToO..

3.7.9.7. V pasi, skuo Kiient npotsarom 3 (Tppox) OmepariiiHux AHIB 3 JaTH BUKOHAHHS baHkoMm
PerynspHoro mnatexy, He MOBiJOMUB baHk mpo HEeBMKOHaHHS a00 HEBIAMOBIAHICTH MpOBeAEHOro baHKoM
Perynspaoro minatexy ¢akTH4HMM oOCTaBHUHAM Ta yYMOBaM, 3a3HA4€HHMHU B 3asiBi Ha 3MiHY I[apaMeTpiB
ob6cmyroByBanns Cyopaxynky/3asBi yepe3 Konrakr-mientp, KinieHT He Mae paBa Ha BIAIIKOTYBaHHS OYIbIKUX
30UTKIB, 3yMOBJIEHUX HEBUKOHAHHSAM a00 HEBIANOBIIHICTIO PerynsipHoro miartexy GpakTUuHUM 0OCTaBUHAM Ta
yMoBaM 3asiBU Ha 3MiHy napameTpiB oOciyroByBanHs CyOpaxyHky/3asBu yepe3 KOHTaKTLIEHTp 100 CIIaTH
PerynspHux miaTexis.

3.7.9.8. Kowmicis banky 3a HaJaHHS ITOCIIYT MO0 3A1HMCHEHHS PerynsapHUX IIIaTeXkiB 3TiTHO 3 YMOBaMHU
BIIMOBIIHOI 3asiBM Ha 3MiHYy mapaMmeTpiB oOciayroByBanHs CyOpaxyHky/3asBu depe3 KoHTakT-mieHTp,
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crauyetbesi KitieHTOM B po3Mipi, BCTAaHOBJICHOMY BiANOBiAHUM Tapu(HUM IUIaHOM, HA MOMEHT 3/1iHCHEHHS
Perynspaoro miatexy, sSKio iHie He BcTaHOBIeHO Tapuduumu mmanamu 1o KaptkoBux Paxynkax.

3.7.9.9. llpununenns BukoHaHHs bankoM PerynspHoro miaTexy 3MIHCHIOETHCS IUIIXOM IOJIaHHS
KiienTom 1o banky BinnoBiqHOT MMChbMOBOI 3asiBH IMOYMHAIOYY 3 BKA3aHOI B Hill JaTu.

3.7.9.10. [NonoBnenus 37iiicHeHHs PeryisipHOTro ruaTexy 31iHCHIOETHCS HIUISIXOM MOIaHHS:

- HOBOI 3asiBM Ha 3MiHy napameTpiB oociyropyBanus CyOpaxyHky 1o banky;

- omnepatopy Konrakr-nenTpy HOBOi 3asiBu 4yepe3 KOHTaKkT-LEHTp Micis yCHIIIHOTO MPOXOKEHHS
Knienrom npouenypu Inenrudikanii y Konrakr-uenTpi 3rigno 3 mynkrom 1.5. nux IIpasui.

3.7.10. OCOBJIUBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 [dns orpumaHHs nepeka3y 3 IlmaTikHoi KapTKu 3a HOMEPOM TeleQOoHy 3 BUKOPHCTAHHIM
Cepgicy VISA ALIAS HeoOxiaHO mpoiitu nporeaypy Peecrpartii y Cepaici.
3.7.10.2. [Ins Peectparii y Cepgici VISA ALIAS HeoOXiaHO:
matu IIK Visa abo Mastercard;

° OyTH 3aKOHHUM JIepKaTejIeM TUIaTIKHOT KapTKH;
° MaTH YUHHUN HOMEp MOOUIBHOTO TenedoHy;
° NPUB’SA3aTH IJIATDKHY KapTKy 0 YMHHOTO HOMEPY MOOUIBHOTO Tene()OHy; ®  BBECTH CBOE

IM’sl Ta MepIy JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MMOIITH.

3.7.10.3. [lepxaTenb Hece MOBHY BIANOBIJAIbHICTH 3a JIOCTOBIPHICTh Ta IMOBHOTY JaHUX, SKI
HanatoTecs s Peectpamii. bank He Oepe Ha cebe 3000B’si3aHHS 3/1MCHIOBATH TEPEBIPKY TOCTOBIPHOCTI
Ha/IaHO1 iHpOopMaIlii.

3.7.10.4. [lep>xatenb MOXe 31ICHIOBATH Iepeka3n B MoOiTbHOMY OaHKIHTY 32 HOMEpaMu Tesie(hOHiB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. ITpu 3MiHi 3apeecTpoBaHOr0 HOMepy Tenedony Jlepkarens 30008’ 13aHUI HEralilHO BHECTU
3MiHHU 10 cBoro obusikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomororo Mo0inbsHOT0 OaHKIHTY.

3.7.10.6. 1ns1 3MiHM TUIaTIKHOT KApTKHU, IPUB’A3aHOT 10 3apeECTPOBAHOIO HOMEPY Tenedony,

3apeectpoBanuii kopuctyBad CepBicy 3000B’si3aHUI BHECTH 3MIHU JI0 CBOro oOjikoBoro 3amucy y Cepsici
VISA ALIAS 3a nomnomororo MOOUIBHOTO /IHTepHET-OaHKIHIY baHka-eMiTeHTa MIaTKHOI KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIAMOBIJAIBLHOCTI 32 30UTKH, SKI MOXYTb BUHHKHYTH Y€pe3 HEOTPHUMAaHHS
IPOIIOBHUX KOIITIB SIKIIO:
- [Ipup’s3ana muaTikHa KapTka Oyna 3akpuTa, BTpaueHa, 3a0J0KoBaHa abo cTajga HEAOCTYHHa JUis
3/11iICHEHHS oleparlii 3 IHIIKUX NPUYHH;
- 3apeectpoBanuii kKopuctyBad CepBiCy HaJlaB HETIOBHI, HEAKTyaJIbHI 00 HEKOPEKTHI JaHi 010 HOMEPY
tenedony mia yac Peectparrii abo 3MiHU JaHUX;
- 3apeectpoBanuii kopuctyBau CepBicy HaJgaB BiJIpPaBHUKY KOIITIB HEMOBHI, HEaKTyaslbHi a0o
HEKOPEKTHI JIaHi I0A0 HoMepy Tenedony.

3.7.10.8. fxmo 3a Homepom TenedoHy Jlepkatens Oyno 3apaXxoBaHO NOMMJIKOBUHN IIATIK,
Jepxatenb 3000B’s13aHUI MOBIJOMUTH MPO 1€ baHK 1 COpUSITH MOBEPHEHHIO IPOIIOBUX KOIITIB BIANPABHUKY
KOIIITIB.

3.7.11. IIpoaykrt «ellinTpumka»
3.7.11.1. IlponyxT «ellinTprmMka» po3poOiaeHH Ta BUKOPUCTOBYETHCS B paMKaXxX Jep>KaBHOI MPOrpamMu
«ellinTpumka» 3arBepikeHol 3rifHo nmoctaHoBu Kabinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/lesiki muTaHHs HaaHHA JonoMoru B paMmkax [Iporpamu «ellinTpumka» (gani y mignyskri 3.7.11 — IIporpama)
JUTST OTPUMAHHS JIOTIOMOTH COIliaJIbHOI JOMOMOTH a00 IHIMX BHUIUIAT, BU3HAYCHHUX 3aKOHO/IABCTBOM, y TOMY
YUCIl OTPUMAHUX y paMKax JIOTOMOTH BiJ MIKHApPOIHUX OpraHi3alliid, BiJICOTKOBOi CTaBKH IOXOIYy Ta
HOMIHAJIBHOI BapTOCTI 3a Jep>KaBHUMH OOJIIrallisIMHU. .
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3.7.11.2. Binkputu IIpomykt «ellintpumka» Moxyts Kiientn banky - ¢i3uyni ocobu, ki
aBTopu3yBaiach Ha [lopramni Jlis1, 30kpema yepe3 MoOLIpHUN q0aaTOK ([lis);

3.7.11.3. Binkputts KaptkoBoro paxyHky 3a IIpomykrom «ellinrpumkay 3milicHrOeThest KimieHTam Ha
yMOBax JUCTAHI[IHHOTO 0OCIIYyrOBYBaHHS BU3HaueHOTO B 11.1.5 1iux [IpaBui abo ocobucTo Ha BiaaiaeHHI baHky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOpPA30BOI JOMOMOTH 3JIMCHIOETHCS Ha MiACTaBl
pEECTPiB OTPUMYBAUiB TOMOMOTH B pamkax [Iporpamu.

3.7.11.5. KaprkoBuii paxyHok 3a [Ipogykrom «ellinTpumkay BUKOPHUCTOBYETHCS 3 IMPIOPHUTETHOIO
YEProBICTIO ISl 3apaxyBaHHS KOIITIB 3a IMOTAIICHHS OOJiraiiid BHYTPIINIHIX JEep)KaBHUX IMO3UK YKpaiHu Ta
JIOXOJIIB 32 HUMH, sIKi OyJu KyruieH1 yepes miardopmy J(15.

3.7.11.6. bank nonae iHdopmariito moa0 BiAKpUTTS KapTkoBOro paxyHkKy, MpOBEACHI omeparlii 11010
BUTPAYCHUX OTPUMYBA4YeM KOIITIB OJHOPA30BOi AonmoMoru 3a KapTkoBum paxyHkoM, 3akputTsi KapTkoBoro
paxyHky no MinictepctBa nudpoBoi tpanchopmarii Ykpainu, MinicrepcTBa ekoHOMikH Ykpainu. KiieHT
iHiniooun BiAKpuTTa KaptkoBoro paxyHnky 3a [Ipoayktom «ellinTpumka» Hagae banky 3rogy Ha po3KpUTTS
3a3HA4YEHOI y MOIepeaHbOMY pedeHHI iH(opMallii, Mo MICTUTh 0aHKIBCbKY TAaEMHHI[IO Ta MEPCOHAIBHI AaH1
Knienta MinictepcTBy nudpoBoi Tpanchopmarii Ykpainu, MinictepcTBy eKoHOMiIKH YKpainu, [lepxaBHOMY
nianpueMctBy «/is», AT «Omanbank» y pamkax peanizamii nmpaB KiieHTa 1mo0 oTpuMaHHs TOTIOMOTH 3a
[Iporpamoro Ta miATBEpAXKYe, MO0 BYMHEHHS bankom niii, BKazaHUX y mboMmy miamyHkTti [IpaBui, BimmoBinae
BUMOTaM{ YMHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOI JOMOMOTH MPOTITOM JAECATH ONEpaliiHUX JHIB
nepepaxoByroThcsi bankom Ha paxyHok AT «Omanbank» 3a 3asBoro KitienTa y pasi 3akputTsi paxyHKy bankom
3a 3asiBoto Kumienra.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3ailicHIoeThcst bBaHnkoMm 3a 3asBoro KiieHta B Oyib-skuii yac.

3.7.12.BiagkpuTTs Ta 00CayroByBaHHS 0AHKIBCHKOro npoaykry «Exo-ramanenn.

3.7.12.1. KnieHt micns mignucaHHs nepuioi 3asBU-I0roBopy Ta BikpuTTa bankom Paxynky Kiienty
MOX€ HaJaTu JaopydeHHs baHky BiakpuTH OaHKIBCBKUN NpoayKT «EKo-ramaHeupb», NMpU3HAYeHUH is
HAKOMWYEHHs KOIITIB Ta OTPUMAaHHS J10/IaTKOBOT'O MPOLIEHTHOTO J0XO/Y.

3.7.12.2. Knienty nocrynHe BiiKpuTTs ogHoro CyOpaxyHKy Ha yMoBax 0aHKIBCBKOTO IpOayKTy «Eko-
raMaHerby.

3.7.12.3. JInst BinkpuTTs OaHKIBCHKOTrO NpoayKTy «Exo-ramanensy» KilieHT HOBUHEH:

-3aBaHTaXUTH MOOUTBHMI H07AaTOK EK0o-0ank 3 App Store abo Play Market;

- npoiitu Bepudikauiro Homepy moOuibHOro Tenedony nuisixom miarsepmxeHHs OTP-nmapons, saxuit
HaaXoauTh Ha HoMep MoOibHOTO TenedoHy y BUTIISIAL SMS-TIOBIJOMIICHHS;

- oOpatu 3 mepeniKy NpOAYKTIB, AOCTYIMHHUX [0 3aMOBJIEeHHS y MoOinpHOMY gomaTky Exo-0aHk,
0aHKIBCbKHM MpoayKT «Exo-ramaners;

- 00paTu mpaBuIIa NOMOBHEHHS OaHKIBCHKOT'O MPOJYKTY «EKO-ramMaHerby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticns natuckanus Kiientom kHomku «Binkputn» bank 3aiiicHioe aBTomMatuuHe BiKpuTTs KiieHTy
Cy0OpaxyHKy Ha yMOBaxX OaHKIBCHKOTO MPOYKTY «EKO-TamaHeby. Y pa3i yCHilrHOro BiIKPUTTS 0aHKIBCHKOTO
npoaykry «Eko-ramanens» y MmeHro MoOiabHOTO oaatky Exo-6aHk 3’sBasieThes iH(pOopMallis Npo BIAKPUTUN
0aHKiBCbKHI MpoayKT «Exo-ramaners» Ta Horo napameTpu.

3.7.12.4. TlonoBHeHHs1 CyOpaxyHKy, KM OOCIyroByeThCsI Ha yMOBax OaHKIBCHKOTo MpoaykTy Eko-
ramasensp (nam — Exo-ramanenp), Moxe 3/ilicHIOBaTHCS BUKIIOYHO KiieaToM B MoGinsHOMY foaaTky Exo-
6aHk 3 Oy1pb sikoro iHmoro CyOpaxyHKy B HallioHadbHIN BamoTi. s nporo Kiient B MoGuibHOMY 10aTKY
«EKko-6aHK» OBHHEH 3aliTH B MeHI0 «Eko-ramMaHerb», BCTAaHOBUTH CyMYy IMOITOBHEHHS B HAI[IOHAJIBHIN BaIIOTI
Ta 00patu B MeHI0 «KapTa /y1s1 MOMOBHEHHA» IUIATIKHY KapTKy, BulyiieHy 10 CyOpaxyHKY B HalllOHAJIbHIN
BaJIIOTI, 3 SKOTO Oyje BUKOHAHE TIOMIOBHEHHS KOMTIB (Haym — Kapka /1 mOnoBHEHHST) Ta BUKOHATH KOMaHTy
«ITommoBauTH». IlinTBepmxenns Kiientom mocinyru «llomoBHuTH» B MeHIO «EKo-ramanens» MoOUIBHOTO
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nonatky Exo-6ank npupiBHIoeThCs A0 nianucanss Kiientom [Tnatixuoi iHCTpyKLii Ha epepaxyBaHHs KOILTIB
3 CyOpaxyHKYy, 110 SKoTo0 BumyiieHa KapTka st momoBHeHHs, Ha Exo-ramaHerp. .

3.7.12.5. KiieHT Mae mpaBo CaMOCTIMHO HajamTyBaTd B MeHI0 «Eko-ramaners» MoOUIBHOTO 101aTKy
Exo-0ank npaBuJia peryjasipHoro nonoBHenHsi Exo-ramanus 3 0yab-sikoro Bigkpuroro Kiienry B banky
CyOpaxyHKy B HALIOHAJIbHI BaJIIOTIi, 10 AKOI0 BUNYIIEHA IJIATI)KHA KPaTKa, BU3HaUueHa KuieHToM ik
KapTtka 1,19 nonoBHeHHs.

bank camocriiino, ©e3 HamaHHs KiieHTOM /0JaTKOBUX JOpY4YeHb, 3/1MCHIOE aBTOMAaTUYHE
nepepaxyBaHHs KomTiB 3 CyOpaxyHKiB, 10 sSKHX BuIymieHi KapTku [Uis NMONOBHEHHS  Ha MiJACTaBi
HanamroBaHnux KilieHTOM mpaBuil peryyisipHOro IMOMOBHEHHS.

bank Mo)ke 0OMEXHUTH KUTbKICTh KapToK /1s1 TOTTOBHEHHS.

3.7.12.6. KimieHT Mae mipaBo nepeka3yBaTu KomTH 3 Exo-ramanI Ha Oyab-skuil BigkpuTuii Kiienty B
banky CyOpaxyHOK B HaIliOHAJIbHIHM BaTIOTI IIJITXOM BUKOHAHHS BiJIITOBITHOT KOMaH 1 B MOOUIBHOMY JTOJIaTKy
Exo-0aHk.

3.7.12.7. Bank HapaxoBye MPOLEHTH Ha 3aJuIIOK KomTiB Ha CyOpaxyHKy, sSIKHH OOCIYroBYe€ThCS Ha
yMoBax OaHKIBCHKOTro mpoaykTy «Eko-ramaneup» y BiamoBimHocti 10 ymoB Tapuduoro mnany «Exo-
raMaHelb», HIOMICSYHO B OCTaHHIM poOOYMid NIeHb MIcAIs Ta B JCHb 3aKpUTTA Eko-ramanms. Hapaxosawri
IPOIICHTH IIOMICSYHO, B TIEPIIN poOOYMii JCHb Micss Ta B JIeHb 3aKpUTTs Exo-ramanIyst, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, IKUI 0OCITYTOBYETHCSI Ha yMOBax 0aHKIBCHKOTO MpoaAyKTy «Eko-
ramMaHelb» y nopsaKy, BukiaaaeHomy y nmyHkTi 1.10.9 nux [IpaBun.

3.7.13. lIpoaykr «eBinHoBICHHSA».

3.7.13.1. PaxyHOK OTpuMyBadya KOMIIEHCAIlli 32 MPOAYKTOM «€BilIHOBIEHHS» - MOTOYHUN PAXYHOK,
orepanii 3a SIKUM 3IIHCHIOIOTHCS 3 BUKOPUCTAHHSAM BIPTyaJbHOI IUIATKHOT KapTKW, JUIS OTPHMaHHS Ta
BUKOPUCTAHHS 33 NMPU3HAYCHHSM KOMIIeHcamii BifnmoBinmHO 10 BUMOr llopsinky HagaHHS KOMICHCAIl s
BITHOBJIEHHSI OKPEMMX KaTeropiii 00’€KTIB HEPYXOMOIO MaifHa, MOIIKO/PKEHHMX BHACHIJOK OOHOBHX i,
TEPOPUCTUYHUX AKTIB, TUBEPCIi, CHPUUMHEHUX 30POMHOIO arpeciero pociiichkoi deaepanii, 3 BUKOPUCTaHHAM
eJNeKTPOHHOI myOIiyHOoi mocnyru “eBimHoBnenHs”, 3aTBepaxkeHoro [loctanosoro KMV Bix 21 kBitHs 2023 p.
Ne 381 (mami -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMIIeHcallii 3a00pOHSAETHCS:

- IepepaxyBaHHs KOWITIB 3 PaxyHka oTprMyBayda KOMIEHcAIlil Ha 1HIL paXyHKH, KpIM PaxyHKIB cy0’ €KTIiB
rOCHOJapIOBaHHS, K1 3a/lisH1 y peani3auii e1eKTpoHHOI My0IiyHOi nocayry “eBinHoBIeHHS .

- loro NMomoBHEeHHs, KpiM BUNA/IKiB, epeadadeHnx [lopsakom HagaHHS KOMITEHCAlii 17 BIJTHOBICHHS
OKpEMUX KaTeropiii 00’€KTIB HEPYXOMOTO MaifHa, MOIIKO/PKCHUX BHACITIIOK OOMOBUX [N, TEPOPUCTHUHHUX
aKTIB, IUBEPCid, CIPUUMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (enepailii, 3 BUKOPUCTAHHSAM €JIEKTPOHHOT
ny0niuHOo1 nociyru “eBinHoBieHHS.

- 3HATTS TOTIBKH;

3.7.13.3. YV pa3i TOBepHEHHS TOBapy, BIMOBM BiJi BHKOHAHHS BiJIOBITHUX TIOCIYT Ta pPOOIT
3a00pOHSETHCS MOBEPHEHHS KOIITIB OTIBKOIO 200 Ha IHUIMM paXyHOK OTpUMYyBaua KOMIEHcallli, KpiM sSIK Ha
PaxyHOK oTpuMyBaya KOMIIEHCAllli 3a €JIEKTPOHHOIO IYOJIYHOIO MOCIyrow ‘“‘€BinHOBIEHHS”, 3 SKOTO
3/IHCHIOBAJIACH OIUIaTa TOBapy, MOCIYT Y POOIT.

3.7.13.4. B pamkax PaxyHky oTpuMyBauya KOMII€HCallii MOXYTb 3/iHCHIOBATUCS HACTYMHI IUIATDKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHS CyMH KOMIIEHCAIlii, 32 MPOrpaMoI0 Jep:KaBHOI JOIMOMOIM Ha BiJHOBJIECHHS
OKpEMHUX KaTeropiii 00’€KTIB HEPYXOMOTO MaifHa, MOIIKOHKCHUX BHACIIOK OOWOBUX i, TEPOPUCTUIHHX
aKTIiB, AUBEPCid, CIIPUUMHEHUX 30pOHHOI0 arpeciero pociiicbkoi (enepailii, 3 BUKOPUCTAHHAM €JIEKTPOHHOT
nyOnigHOi mocnyru “eBimHOBICHHS, sIKa 3apaxOBYEThCs Ha PaxyHOK oTpuMyBaua KOMITEHCAIlli y MOPSAKY,
nepenbaueHomy [lopsakom.

93



3.7.13.4.2. BunatkoBi miatixkHi omnepauii 3a PaxyHkoM oTpuMyBauya KOMIIEHCalii 3 BUKOPUCTAHHSIM
BIpTyaJIbHOI KapTKU Ha TEPUTOPIi YKpaTHU BUKITIOYHO HA KOPHUCTh Cy0’ €KTIB TOCIIOJAPIOBAHHS, 1110 3a3HaUYEeH1
y Ilepemiky cy0’eKTiB rocmomaproBaHHs, fKI 3adisHI Yy peami3amii eJIeKTPOHHOI MyOIIYHOI MOCIyru
«eBigHOBNEHHS», Ta BIAMOBIAAIOTH BHMOTaM 0 CYO €KTIB TOCIOJApIOBaHHS, SKi 3aiisHI y peaiizarlii
€JIEKTPOHHOI IyOJIIYHOT OCITYTH «€BiHOBJICHHS», BCTAHOBJICHUM [lOpsiIKoM.
3.7.13.4.3. Inmi mnnaTixHI omeparii, mnepeadavyeHi B paMKaxX €JIEeKTPOHHOI MyOIYHOI IMOCITYTd
“eBigHoBneHHs” BiAMoBinHO 10 [Topsiaky.»

PO3A1LJ 4. OBCJIYI'OBYBAHHS AEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIIKPUTTSA TA OBCJYI'OBYBAHHS JEINIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-goroBopi, a60 y 3asBi Ha PO3MIILICHHS JCMIO3UTY, 5IKa CTBOpEHa B
Cucremi JIBO, abo sika chopMoBaHa BIANMOBIAATBHOIO 0CO0OI0 BiaminenHs banky 06e3 BinBigyBaHHS
Bxnagnukom BigninenHs banky, BknagHuk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HuM Jlemnosury, B TOMy
ymcli: HaliMeHyBaHHs neno3utHoro [Iponykry (Bun Jlemnosuty), cymy Jleno3uty, BanroTy/0aHKIBCbKUN MeTall
Henosuty, Ctpok 30epiraHHs KOINTIB/OaHKIBCHBKMX METaNiB, MOXIWBICTb ABTONPOJIOHTAIil, MOXKIUBICTh
JIOCTPOKOBOTO PO3ipBaHHS 3asiBH-JOTOBOPY, PO3MIp MPOLEHTHOI CTaBKH Ha J[emo3uT, Tomo. AKIENTYBaHHS
Bknamaukom nux IlpaBui 3iCHIOETBCS HUISXOM MIANMHCAHHSA 3asBH-IOrOBOpPY ab0 HUIIXOM HaJaHHS
JOpydeHHs TpH 3BepHeHHI 10 KoHTakT-ieHTpy 200 nuisixom crBopeHHs 3asBku B Cucremi JIBO abo y pasi
3BEpHEHHS JI0 BiAMOBIAaIBbHOI 0cOOU BifIiieHHs baHKy.

Jaroro BiIKpUTTS [[eNO3UTHOTO paxyHKy € JaTa MMiAnucaHHs 3asBU-I0TOBOPY/3asiBH HA PO3MIIIICHHS
neno3uty CtopoHamu abo jaTta HajaHHs KilieHTOM JOpy4eHHs 100 BIIAKPUTTA J{eNO3UTHOrO paxyHKy IpH
3BepHEeHHI 70 KOHTaKT-eHTpYy..

4.1.2. Bxiaguuk popyudae banky BiakpuTu Jlenmo3uTHUH paxyHOK Yy pa3l 3BEpHEHHsS [0
KonrakTientpy Ta/abo nuisixom ctBopenHs 3asBu B Cuctemi JIBO abo y pasi 3BepHEHHS 10 BIAMOBIIATBHOL
ocobu BineHHs banky Oe3 BiABIAYBaHHS BiIUIEHHS baHky y paMkax NpoBeleHHS BijeoBepudikarii y
Hops/KY, nependayeHomy umu [pasunamu.

4.1.3. B nens po3mimenHs [Jlenozuty abo, gkio nepeadadyeHo ymMoBaMu 3asBH-J0IOBOPY/3asiBU Ha
PO3MIIIIEHHS JENO3UTY, B JE€Hb JOAATKOBOTO BHECEHHs KOIUTIB Ha J[emo3WTHHUN paXyHOK (ITOTIOBHEHHS
Heno3uty), Bkiaguuk 3a1CHIOE TIepeKa3 KOIMTIB/Macu O0aHKIBCHKOTO MeTany Ha Jlemo3uTHui paxyHOK abo
BHECEHHsI TOTIBKM B Kacy baHky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asiBi-JI0roBOpi/3asB1 HA PO3MIIICHHS
JIETIO3UTY BIJIIOBITHO /10 3aKOHOIaBCTBA Y KpaiHU.».

4.1.4. Omnepartist nepekasy KOIUTiB Ha Jlemo3uTHUil paXyHOK 31HCHIOETBCS OJHMM 13 HUISAXIB:
BHECEHHS TPOLIOBUX KOIITIB yepe3 kacy baHky;

0€3roTiBKOBOTr0 Mepeka3y KOIITIB 3 paxyHKy BkiagHuka y iHIoMy 0aHKy;

6e3roTiBKOBOro nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omepartis epekasy Macu OaHKIBCHKOTo MeTany y cyMi Jlemo3uty Ha Jlenmo3uTHUN paxyHOK
311HCHIOETHCA IUTSIXOM NepepaxyBaHHs 3 [loTounoro paxyHky Bxkinagnuka B 6aHKIBCBKHX MeTaax, BIIKPUTOTO
B banky.

4.1.6. 3a nirounmu [leno3utamu, siki nependavyaroTh JOJATKOBE BHECEHHS KOIITIB (Jalli — 10AaTKOBI
BHeckH), baHk mMae mpaBo mpuUNUHUTH (0OMEXUTH) Taki JOJAaTKOBI BHECKH NMpoiHPOpMYBaBIIM BkiagHuka y
NopsAIKy nependadeHomMy B myHKTI 1.7. nux IlpaBui.

4.1.7. BHeceHHs TPOILIOBUX KOIITIB Ha JIeno3uTHMI paxyHOK UIIXOM BHECEHHSI TOTIBKU B Kacy baHky
Ta iX MOBEPHEHHS MiATBEP/KYEThCS IIATIKHOIO 1HCTPYKIII€I0, 3aCBITYEHOI0 MEYaTKOI0 Ta MiAMUCOM Kacupa.
BHeceHHs TpOLIOBHX KOIUTIB Ha JIeMO3UTHUI paxyHOK HUISXOM OE3rOTIBKOBO Iepeka3y KOWITIB Ta iX
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MIOBEPHEHHS MiITBEPHKYETHCS BUMMMCKOIO banky 3 Jleno3utHoro paxyHky. BHeceHHst 6aHKIBCHKOTO METaly Ha
Jleno3uTHUI paXyHOK Ta HOTO MOBEPHEHHS MiATBEPKYETHCS BUMMUCKOIO baHKy 3 J[eO3UTHOTO paxyHKYy.

4.1.8. O6cnyroByBanHsi bankoMm JIemO3UTHOTO paxyHKY 3A1MCHIOETBCS 3a TUIATY, Y BIAMOBIIHOCTI 3
nirounmu Tapudamu banky, 3 skumu BrimagHuK o3HAaHOMITIOETRCS 110 YKJIagaHHs Jlorosopy.

4.1.9. V pasi cmepti Brimagnuka, He3alneXHO BiJl TOTO, YU 3AIMCHIOETHCS YCIAJKYBaHHS KOIITIB
Jlemo3uty 3rigHo 13 3aKOHOM, 3aIIOBITOM a00 PO3MOpsKEHHAM, baHK 3/1iliCHIOE BUTUTATYy cymu/Macu Jlerno3uty
(vactuHM cymu/mMacH Jleno3uTy) Ta MpOIEHTIB (YaCTHHU MPOIICHTIB) 3a HUM CITaiKoeMIro(siM) Briagauka Ha
MiJCTaBl BIAMOBIAHOTO CBIJOLTBA MPO TMPAaBO Ha CHAIIIMHY ab0o0 J03BOJy HOTapiyca Ha OJep>KaHHS
cnagkoemieM Bxmamauka J[lemosuty (wactuHu Jlemosuty), 3a pileHHSAM cyay a0o Ha MIACTaBl 1HIIMX
JOKYMEHTIB 3T1HO 3aKOHOJAaBCTBA YKpaiHU.

4.1.10. ¥V Bunajky, SKIIO CIAIKOEMINIB BkiagHuKa, BIAMOBIIHO 10 HalaHUX 10 baHKy JOKYMEHTIB,
Bil OBOX 1 Oinpiie, AOToBip OaHKIBCHKOIO BKJIaay BBaxaeTbCsl posipBaHuM, a CTpok 30epiraHHs
KOIITIB/0aHKIBCBKUX METAJIIB BBAKAETHCS MPHUITMHEHUM, y JE€Hb NEPIIOTO 3BEpHEHHS 10 baHky Oyab-Koro 3i
CIaJIKOEMIIIB LIOJI0 OTPUMAaHHS HaJIeXHOI oMY YacTUHU Jlerno3uTy.

Jeno3utr Ta mporeHTH 3a TakuM JloroBopom mosepTaioThesi Ha [loTounuit/KapTkoBuil paxyHOK
Bxiannuka, 3a3Hauenuit y JloroBopi.

4.1.11. Bunnara Heno3uty (wactuHu Jlemo3uTy) Ta TPOLEHTIB (YaCTHHU TPOLEHTIB)
cnankoemito(siMm) Bxmagauka 3aiiicHioeTses 3 IloTounoro/KaprkoBoro paxynky Brxiagnwka Ha migcrasi
JIOKYMEHTIB BU3HaueHUX B MiANyHKTi 4.1.9 JloroBopy.

4.1.12. YV pa3i ciucaHHs TPOIIOBUX KOIITIB (4acTKOBO abo B MOBHIN cyMi) 3 JIemO3UTHOTrO paxyHKy 3
mijictaB mepend0avyeHNX YWHHUM 3aKOHOJABCTBOM YKpaiHM (NPUMYyCOBE CHUCaHHS (CTATHEHH:); abo,
peaimizaliisi MaifHOBHUX IpaB Ha CyMy KOIITiB/OaHKIBCBKHX METaJiB, IO 30epiraroThCs Ha JlCMO3UTHOMY
paxyHKY, BiJIIIOBITHO JI0 JOTOBOPY 3acTaBu; a0, BIACTYIJICHHS BKIaJHUKOM Ha KOPHUCTH 1HIIOI (MX) 0coOH
(oci0) mpaBa BuMoru 3a Jlemo3utom; abo, MPUUHATTS PIIICHHS CTOCOBHO BiJIMOBH BiJl IMIATPUMAHHS J1JIOBUX
BiTHOCUH/ OOCIYrOBYBaHHS KJII€HTAa ILISXOM pO3IpBaHHS MAIIOBUX BIAHOCHH) Jlemo3UTHUN HOTOBIp
BBAYKAETHCSI pO31pBaHUM, a CTpOK 30epiranHs rpoIoBUX KOMITIB (0aHKIBCHKUX METaB)/poaoBxeHnit CTpok
30epiraHHs TPOMIOBUX KOIITIB Ha [IeMO3UTHOMY paxyHKy — NPHUIHHAEThCA. [Ipw mbpomy TpomeHTH 3a
Jlero3uToM HapaXxoOBYIOTHCS Ta CIIAYYIOTHCS 3a MPOIEHTHOIO CTaBKOIO BU3HAa4YeHOIO B JloroBopi Brkinangnuka
1O JIeHb, SIKUH Tepeaye JHIO NMpUNMHEHHsS J[eno3UTHOro A0roBopy. 3ajHIIOK Ha TakoMy Jlemo3uTHOMY
paxyHKy (y pa3i HasBHOCTI) nepepaxoByeThcs Ha [lorounnii/KapTkoBuii paxyHok BknagHuka, 3a3Ha4eHH B
3asBi-JloroBopi/3asBi Ha po3MmilieHHs aeno3uTy Bxiagnuka. [lepepaxyHok mpoieHTiB 3a paktuuauii CTpok
30epiraHHs IpolIOBUX KOIITIB (0aHKIBCHKUX METaiB)/po1oBxkeHUH CTpok 30epiranHs rpolIOBUX KOIITIB Ha
JleTio3uTHOMY PaxyHKY 3a 3HIDKEHOIO TIPOIICHTHOO CTaBKOIO HE 31HCHIOETHCS.

V pa3si BiacTymuieHHs BkinagHukoM Ha KOPUCTH 1HINOI 0coOu mpaBa BUMOTH 3a J{emo3uTom, rpomiosi

KOIITH 3 JIEMO3UTHOTO paxyHKY y CyMi BIJICTYIJIEHHS mepepaxoBytoTbes Ha [loroununii/KapTkoBuit paxyHok
ocoOu, sKii Oynau BIJACTYIUIEHI BIAMOBIAHI IpaBa BUMOrM 3a Jlemo3utom, a 3anumiok (y pa3i HasBHOCTI)
nepepaxoByeTrhcsi Ha [lotounuii/KaptroBuii paxyHok Bxknagnuka, 3a3Havuenuii B 3asBi-/{oroBopi/3asBi Ha
PO3MIIIIEHHSI IeTI03UuTy BKitaHuKa.

4.2. TPOLEHTHA CTABKA 3A JENNIO3UTOM

4.2.1. IlpoueHTHa cTaBKa 3a J[€em03UTOM BCTAaHOBIIOETHCS BIIMOBIAHO 10 00paHOro BKiagHUKOM BUIY
Jlerio3uTy, Ha piBHI Jil0401 NMPOLEHTHOI CTaBKM B baHKy Ha AeHb BIAKPUTTA JeNO3UTHOrO paxyHKy, Ta
3a3HavaeThecsl y 3asBi-norosopi. s Jlemo3uris, siKi po3MIIIEHO Ha yMOBaX ABTOIPOJIOHTalli, IMPOLEHTHA
CTaBKa BCTAHOBITIOETHCS Ha PiBHI JIF0YO0T MPOIIEHTHOI CTaBKH y baHKy B mepmmii 1eHb TpoaoBkeHOro CTpoKy
30epiraHHs KOIUTIB, Ui BiAmoBinHOro Buay Jlemosuty Ta CTpoky 30epiraHHsi KOIUTIB, SKIIO IHIIE HE
BU3HAYEHO Y 3asBi-10r0BOPI.

4.2.2. Po3Mip mpoOIEHTHOI CTaBKM 3a J[emO3MTOM BCTAHOBIIIOETHCS HAa BECh CTPOK 30epiraHHs
KOINTiB/0aHKIBCHBKHUX METAJIIB Ta MOKE 3MIHIOBATHUCS Y BIMOBITHOCTI 10 YMOB 00paHoro BxiagHukoM BUIy
Jleno3uty Ta y BUNaAKax Ta Nopsaaky, nependaueHux numu [IpaBunamu.
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4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a Jlermo3urom.

4.2.3.1. IlpomeHTH HapaxOBYIOTHCS HE TMI3HINIE OCTAaHHBOTO ONEPANHOTO JHS KOXHOTO
KaJICHAPHOTO MicAIsl, B JeHb 3akiHueHHS CTpoKy 30epiraHHs KOIITIB/OaHKIBCBKMX METalliB Ta B JICHb
3aKIHYEHHS KOXKHOTO TPo1oBkeHOro CTpoKy 30epiraHHs KOIITIB 3a CTaBKOIO, siKa 3a3HadyeHa y JloroBopi (3a
BUHSATKOM JIOCTPOKOBOTO po3ipBaHHs J[oroBopy Ta moBepHeHHs BCiel cymu Jleno3ury, SKIo 1e nepenrdadyeHo
ymoBamu JloroBopy), 3a (akTHYHY KUTbKICTh AHIB 30epiraHHs KOIITiB/OaHKIBCHKHX METaTiB (BpaxoOBYIOUH
BHXIJIHI Ta CBSITKOBI JIHi1) B IOTOYHOMY KaJCHAAPHOMY MICSIll Ha CyMY IIOJIGHHOTO ()aKTHYHOTO 3aJIUIIKY Ha
Jleno3uTHOMY paxyHKYy.

4.2.3.2. Ilpouentu no Jlemno3ury (104aTKOBUM BHECKaM ) HAPaXOBYIOTHCS 3a MEPioJ1, 10 TOYMHAETHCS
3 HACTYNHOTO AHS TiCHs JTHS 3apaxyBaHHA Jlemo3urty (I0IaTKOBOTO BHECKY) Ha JlemO3WTHHUN paxyHOK i
3aKIHUY€THCSI B TOU JCHb, IKUU IEpeAye IHI0 oBepHeHHs Jleno3uty Brinagauky abo cniucanHio 3 J{eno3utTHoro
paxyHky Bxriannuka.

4.2.3.3. Y pa3i npoaosxeHHs: CTpoKy 30epiraHHsi KOIITIB MPOIICHTH HAPaXOBYIOTHCS 3a MEPIOI, 110
MOYMHAETHCS 3 MEPIIOTO JAHS MPOoaoBKeHOro CTpoKy 30epiraHHs KOLITIB 1 3aKIHYY€ETHCS B I€Hb, SIKUU TIEpeye
IIOBEPHEHHIO [leno3ury.

4.2.3.4. baHk HapaxoBy€ TNPOLEHTH, 3aCTOCOBYIOUH MeTOA ‘‘(hakT/(hakT”, KOJMM Uil PO3PaxyHKY
OepeThbes paKTUYHA KUTBKICTB JTHIB y MicsIi Ta y pori (365 abo 366 aHiB).

4.2.3.5. IIpu BHeceHHi abo nmonoBHeHHI Jleno3uty, y BuXifaHi (HepoOoUi) THi, HapaXyBaHHS MPOLICHTIB
Ha Jlero3uT abo Ha cyMy TaKOTO MOMOBHEHHS 31MCHIOETHCS 3 JIHS, 1110 € HACTYITHUM 32 NepiiuM baHKiBChbKUM
JTHEM TIiCIIsl BUX1THOTO (HEpoOOoYoro) AHs, B ikuii Oyino BHeceHo abo monoBHeHo Jleno3ut. Koy, npuiiHaTi y
BUXIJIHI Ta CBATKOBI THI — HAAXOAATH Ha J[eTTO3UTHHUI PaXyHOK HACTYITHOTO OTIEPALiHHOTO JTHS MiCIIsl BUX1THOTO
(HepoO0oYOoTO) [THS, B IKU OYJI0 BHECEHO 200 MOMOBHEHO J[eno3ur.

4.2.3.6. Ina [lemo3utiB, sIKi pO3MIIIEHO HAa YMOBaxX BHIUIATH MPOICHTIB aBAaHCOM, IPOIEHTH
PO3pPaxoBYIOTHCS 3aCTOCOBYIOUM METO “pakT/hakT”’, KOIH A po3paxyHKy OepeThes (pakTHUHA KUIBKICTD JIHIB
y micsni Ta y pori (365 a6o 366 nHIB) MPOTATOM IJIAHOBOTO CTPOKY 30€piraHHs KOIITIB HA CYMY 3aJIMILIKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 31 CHEHHS TaKoi oreparii.

4.2.3.7. Tlpu po3paxyHKy IpPOIICHTIB HE BPaXOBYEThCS JCHb 3apaxyBaHHS KOITIB Ha Jlemo3uTHUi
paxyHOK Ta HE BpPaxXOBYEThCS TUIAHOBHUH JEHb CHHCAHHS KOINTIB 3 JI€MO3WTHOTO paxyHKy, BH3HAUCHHH B
JHorosopi.

4.2.4. Bunnara npoueHTiB 31iliCHIOETbCA:

Jas leno3uTis, siki po3MilleHO Ha YMOBaX BHILJIATH NPOLEHTIB B KiHLI CTPOKY po3mimenHs [deno3ury
- B JeHb 3akiHueHHs CTpoky 30epiraHHs KOIITiB a00 B JE€Hb 3aKiHYEHHS KOXKHOTO MPOJOBKEeHOro CTpOKy
30epiraHHs KOLITIB, NUIIXOM 0€3roTiBKOBOro nepepaxysaHHs Ha [lorounnit/KapTkoBuit paxyHnok Bknannuka,
BiIKpuTHil B baHky Ta 3a3HaueHuil B 3asBi-I0roBopi, a00 HUIIXOM BUAAYl TOTIBKM 3 Kacu baHKy 3a ymMOBH
nojaHHsa BkiIagHUKOM BiAMOBIAHOT 3asBM HE Mi3HIIIE HIX 3a Tpu pobodi AHI A0 natu 3akiHueHHS CTpoky
30epiraHHs KOIITIB.

Jas [leno3uTis, siki po3MillleHO HA YMOBAaX HIOMiCYHOI BUILIATH MPOUEHTIB - HE Mi3HilEe 3-TO
OnepaniifHoro JTHs KOKHOTO MICSIIS, HACTYITHOTO 3a MICSLIEM, B SIKOMY OyII0 3/11iICHEHO HapaxyBaHHsI Ta B IEHb
noBepHeHHs Jlerno3uTy abo B 1€Hb 3aKiHUEHHS KOXKHOTO Ipo1oBxeHoro CTpoky 30epiranHs KOIUTIB, IIJISIXOM
6e3roriBkoBoro mnepepaxyBanHs Ha Ilorounmit/KaptkoBuii paxyHoxk Bxmagnuka, Binkputuii B banky Ta
3a3HaueHuil B 3asBi-goroBopi. HapaxoBaHi MpolLEHTH, IO BUIUIAYYIOThCA B JIeHb NMOBEpHEHHs Jlemo3uty
MOXXYTh OyTH IMOBEPHYTI NUISIXOM BHa4l TOTIBKHU 3 Kacu baHKy 3a yMOBH mojaHHs BkiagHukoM BiAMOBITHOT
3asBM HE ITI3HIIIE HIX 3a TpU poOoYi AH1 10 faTh 3akiHueHHs CTpoKy 30epiraHHs KomTiB a0o /10 IHS 3aKiHUCHHS
npooBxkeHoro CTpoky 30epiraHHs KOILITIB.

Js leno3uTiB, sIKi pO3MillleHO HA YMOBAaX BHILIATH NPOLEHTIB ABAHCOM - B JICHb 3apaxyBaHH:
KOIITIB Ha J[ermo3uTHUIl paxyHOK 3a IUIaHOBUI CTPOK 30epiraHHs KOIUTIB, BU3HAYEHHH B 3asiBi-ZOroBOpI,
HuUIAXoM nepepaxyBanHns Ha [lorounnii/KaptkoBuii paxyHok Bxiannuka, BinkpuTHil B banky Ta 3a3HaueHuit B
3asBi-70oroBopi ab0 NUITXOM BHIa4l TOTIBKH 3 Kacu banky. CriociO BUIIIIaTH POIICHTIB 3a3HAYA€ThCS Y 3asBi-
JIOTOBOPI.
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Jas Jleno3uTib, siki po3MillleHO Ha yMOBax KamiTajizanili NpoueHTiB:

3a YMOBHM IIOMiCAYHOTI0 3apaxyBaHHs 10 cymu /leno3ury - He mizHime nepioro OnepariitHoro aHs
KOXKHOTO MICSIIs, HACTYITHOTO 3a MICAIIEM, B SIKOMY OyJIO 31HCHEHO HapaxyBaHHS, Ta B JCHb ITOBEPHEHHS
Jeno3ury, nUsIXOM niepepaxyBaHHs Ha J[ero3uTHUHN paxyHOK BKiiaJHMKa Ha IONIOBHEHHA CymH /leno3ury, Ha
SIKY HapaxXOBYIOTbCSI IPOLIEHTH.

32 YMOBH LIOKBAPTAJbHOI0 3apaxyBaHHs 10 cymu Jleno3ury - B nepiuii bankiBchkuii podoumnii
JIeHb KOKHOI'O KBapTaJly Ta B JI€Hb ITIOBEPHEHH: /[eno3uTy Nusaxom nepepaxyBaHHs Ha [[eno3uTHU paxyHOK
Ha IIOIIOBHEHHS CyMH J[eno3uTy, Ha SIKYy HapaXxOBYIOThCS IPOLEHTH.

Has denmo3utiB, siki po3MimeHo B 0aHKIBCbKMX MeTAaJaX - B JICHb MTOBEpHEHHA Jleno3uty muisaxom
0e3roTiBKOBOTO nepepaxyBaHHs Ha [loTounmii paxyHok BxmagHuka B GaHKIBCBKMX MeTajlaX, BIAKPUTHHA B
banky Ta 3a3HaueHuii B 3asBi-10TOBOPI.

4.3. TIOPAJOK IIOBEPHEHHA JEIIO3UTY

IloBepHenHs Jleno3uTy no 3akiHyeHHIO CTPOKY 30€epiraHHs KOMTIB/0AHKIBCLKUX METAJIIB.
4.3.1. TloBepuenns Jlemosutry, 3ailicHIOeTbcss bankoM B neHb 3akiHueHHA CTpoky 30epiraHHs

KOINITiB/OaHKIBCAKUX METAIB, SIKHW 3a3HA4YeHUU y 3asBi - JOroBOpi a00 B JIGHb 3aKiHYCHHS MPOIOBKEHOTO
Crpoxky 30epiraHss KOIITIB, HIISIXOM BH3HauYeHUM J[oroBOpOM:
- 0e3roTiBKOBOTO nepepaxyBanns Ha [lotounwmii/KapTroBwmii paxyHok Bxiamnuka, Binkputuid B banky ta
3a3HaYeHHH B 3as1Bi-I0TOBOPI;
- BUJIa4i TOTIBKH 3 Kacu baHky 3a yMOBU nojlaHHS! BkiiagHMKOM BiJIIOB1IHOT 3a51BU HE Mi3HIIIE HIXK 32 TPU
poOoui AH1 10 nat 3akiHdeHHs CTpoKy 30epiraHHs KOIITIB.

4.3.2. SIxmo Bxnannuk nonas 1o banky 3asBy po noBepHeHHs J{eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
IIJISIXOM BHJIaul FOTiBKU 3 Kacu baHky, ane He 3BepHYBcs 10 baHky y neHb 3akiHueHHs CTpoky 30epiraHHs
KOIITIB a00 y JEHb 3aKiHueHHs mnpojoBxkeHoro CTpoky 30epiraHHs KOINTIB JJsi OTPUMAaHHS KOIITIB,
NOBEpPHEHHs1 J[enmo3uTy Ta HapaxOBAaHUX MPOIEHTIB 3/IHCHIOEThCS HacTymHoro OmepamidHOro AHS MiCIs
3akiH4eHHsI CTpoKy 30epiraHHs KOLITIB/Ipo1oBKeHOro CTpoKy 30epiraHHs KOILITIB IIISXOM 0€3roTiBKOBOTO
nepepaxyBaHHs Ha [lorounuit /KaptkoBuii paxyHok Bxiagnuka, Biakputuil B banky ta 3a3HaueHuii B 3asBi-
JIOTOBOPI.

4.3.3. Sxmo nens 3akinueHHs CTpoky 30epiraHHs KomTiB (OaHKIBCBKUX METANIB) /TIPOJIOBKEHOTO
Ctpoky 30epiraHHsi KOILITIB IPUIAJAE Ha BUXIIHUN, CBATKOBUI (HEpoOOumii) NeHb, MOBEepHEHHs Jleno3uTy 3
HapaxOBaHUMHM Ta HECIUIAYEHUMH MPOLIEHTaMU NIEPEHOCUTHCS Ha HACTYNHUM 3a HUM Onepauiinuii nens. [Ipu
[OMY TPOIIEHTH 3a TaKi BUXiJHi, CBITKOBI (HepoOOUi) IHI HE HAPAXOBYIOTHCA.

4.3.4. Sxkmo micns 3akiHueHHS CTpoKy 30epiraHHsi KOIITiB/OaHKIBCBKMX MeTaliB (B T.4. B Jary
3akindeHHs: CTpoky 30epiranHs KomTiB (0aHKIBCHKHUX METajiB)) 3a3HauyeHOro B 3asBi-IO0roBopi abo B JCHb
3aKiHYEHHsI MpoJoBkeHoro CTpoky 30epiraHHs KOIITIB, ICHYIOTb OOMEXEHHS/4aCTKOBI OOMEXKEHHS
Bxitagauka B mpaBi BIIBHOTO PO3MOPS/PKEHHS KOoITaMu Ha J[emo3UTHOMY paxyHKY depe3 HasiBHICTh aperiTy
KOILTiB, BCTAQHOBJIEHOTO 3TiHO BMMOI UYMHHOIO 3aKOHOJIABCTBA YKpaiHW, MOBEpHEHHA cyMH Jlemo3uTy
3IHCHIOETHCS bBaHKOM HACTYITHUM YHHOM:

- K10 Ha Jleno3uTHOMY paxyHKY CyMa KOIUTIB Oibla, HiXk Ta, 110 BU3HAUEHA JOKYMEHTOM PO aperuT
KomTiB, baHk micis 3akiHYeHHs BcTaHOBJIEHOro CTpoKy 30epiraHHsl KOUITIB MOBepTae BKIaAHUKY KOIITH 3a
MIHYCOM CYMH apelTOBaHUX KOIITIB;

- MOBEpHEHHSI KOMITIB 3 [IeT03uTHOTO paxyHKY, Ha sIKI HAKJIaJICHO apellT, BUKOHYEThCsl baHkoM Juie 3a
YMOBH 3HATTS TAKOTO apellTy, Ha MiJCTaBi JOKYMEHTIB nepeadaueHuX YNHHUM 3aKOHO/IaBCTBOM YKpaiHU He
Hi3HIIIE HACTYIMHOTO POO0YOro IHS, IO CIiAye 3a JaTOl MIATBEPIKEHHS y BCTAHOBJIEHOMY YMHHHUM
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY 3HATTS apeliTy TPOIIOBUX KOIITIB 3a BiAMOBiMHUM Jlemo3uTom.

4.3.5. IloBepuenHs Jlerno3uTy, KpiMm J{eno3uTiB yMoBaMu SIKUX TiepedadeHe T0CTPOKOBE TOBEPHEHHH,
y pa3i HeAOCATHEHHsI 3Tr0/IH 1010 nosioxkeHb [Ipono3utii banky 3rigno myHkry 1.7. mux [IpaBun, 341iiCHIOETBCS
bankom B neHp 3akinueHHS CTpOKy 30epiraHHs KOIITIB Ha ITiJICTaBI MTUCHMOBOTO MOBiAOMIICHHS BrianHuka
npo Taky He3roay. Skuo ymoBamu Jleno3urty nepeadaueHa ABTONPOJIOHTallis, TUCbMOBA He3roa Bkinaanuka
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3 ymoBamu [Ipomnosumii banky € BinmMoBoio BxiagHuka BiJ IpOJOBXEHHS CTPOKY 30epiraHHsl KOIITIB.
IloBepHenHs Jleno3uty 10 3akiHYeHHA CTPOKY 30epiraHHs KOWITIB.

4.3.6. 3a mepmor BuMororw BxnagHumka bank mocTpokoBo moBepTae Jlemo3uT, HapaxoBaHI Ta
HECIIaueHl MPOIEHTH Yy BHIAJAKY, SKIIO Iie nepeabaueHo ymoBamu JloroBopy. Bumora Bxiamnuka mpo
JIOCTPOKOBE MOBEpHEHHS J[ermo3uTy mogaeThest A0 BiaIeHHs banky 3a 5 (1’a1b) poOounx AHIB 1 10 OaxaHoi

JlaTy TIOBEpHEHHS [lerno3uTy y MuchbMOBOMY BHUIJISLI Ta 0hOpMIISIETHCS 3a GOPMOIO 3as1BH, BU3HAYeHO1 baHKOM.
[ToBepHeHHs Jleno3uTy 3MIMCHIOETHCS MIJISAXOM BUIAYl TOTIBKM 3 Kach baHKy, a00 HIUIIXOM 0€3roTiBKOBOTO
nepepaxyBanHsa Ha [lorounuii/KapTkoBuit paxyHok BkiagHuka, Ta 3a3Hada€eThess BKIIAIHUKOM y BUMO31 TIPO
JIOCTPOKOBE MMOBEpHEHHS Jleno3ury.

4.3.7. Tlpu poctpokoBomy mioBepHeHHI Jlemosuty 1o 3akiHueHHs CTpoky 30epiraHHs
KOIITiB/OAHKIBCAKUX METAJIB MPOICHTH Ha J[emo3WT HapaxOBYIOTHCS Ta CILIAYYIOTHCS 3a TMPOICHTHOIO
CTaBKOIO IIPHU JOCTPOKOBOMY PO3ipBaHHi, BU3HAUYE€HOIO B J[oroBopi.

4.3.8. Ilpu 1OCTpOKOBOMY MOBEPHEHHI criaakoemMiro Jlemo3uty mo 3akindeHHs1 CTpoKy 30epiraHHs
KOIITiB/OAHKIBCBKUX MeETaliB, MPOLEHTH Ha Jlemo3uT HapaXxOBYIOThCS Ta CIUIAUYIOTHCS 3a MPOLEHTHOIO
CTaBKOIO, BU3HAYCHOIO B JloroBopi.

4.3.9. fxkmo cyma panime crilaueHuX BKIaJHUKY MpPOIEHTIB MEPEeBUIIYE CYMY IIPOIECHTIB,
nepepaxoBaHUX 3a MPOLEHTHOIO CTABKOIO MPH JOCTPOKOBOMY pPO3ipBaHHI, TO L PI3HULS MPH MOBEPHEHHI
Jenosury yrpumyeThest bankowm i3 cymu Jlenosury, sika moBepTaeTbes BrinaaHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLUTIB (ABTOITPOJIOHI"ALLLSA)

4.4.1. IleBaumu Bugamu J[emo3uTiB MoXke rmepeadayaTich MOXKJIMBICTb aBTOMAaTUYHOTO TTPOJIOBKEHHS
Crpoxky 30epiranss komriB (ABTonposioHraiis). [ndopmariis mpo Te, 4u 31i1HCHIOETHCS TTIPOIOBKEeHHS CTPOKY
30epiranHs KOIITiB, 3a3HavaeThes B Jlorosopi. [Ipu nboMy koxeH HoBui CTpok 30epiraHHsi KOIITIB JOPIBHIOE
KIJIBKOCTI JIHIB/MiCALIIB CTPOKY po3MimieHHs Jleno3ury, 3a3Hadenoro B Jlorosopi.

4.4.2. laroro movatky HOBoro Ctpoky 30epiranss xomrTiB € KinmeBa nara momnepenaboro CTpoky
30epiraHHs KOIITiB

4.4.3. llponoBxeHHS CTpPOKY 30epiraHHs KOIUTIB BiJOYBa€ThCS aBTOMATHUYHO Y BHUIMAJIKy HeE
BUTpeOyBaHHs BkiagHukoM cBoro Jleno3uty nuisixoM MojiaHHs 3asBU Npo BUTpeOyBaHHs Jleno3uTy, HajaHoi
10 BijauieHHs baHky y mMCbMOBOMY BUIVIA[I, HUIIXOM 3MIHM IapaMeTpy aBTONpoJioHTalii B MobOuibHOMY
nonatky abo 3a reneponoM Konrakr-ieHtpy 0-800-309-00-0 mo maHs 3aKiHYCHHS CTPOKY 30epiraHHs KOIITIB
Ta 32 YMOBH, SIKIII0O HA MOMEHT 3aKiHUEHHs CTPOKY 30epiraHHs KowTiB B banky Jie BianoBigHuii Bua Jlenosury
3 MOKJIMBICTIO @BTOMAaTHYHOTO PO10BKeHHs! CTpOKy 30epiraHHs KOIITIB.

4.4.4. Y Bunaaxy 3MiHu a00 mpunuHeHHs 1ii Aeno3utHoi [Iporpamu (Buay Jlemnosuty), Ha yMOBax
aKkoi po3minieHo [lemo3ut 3 ymoBoro ABromposonraiii 3a JloroBopoM, bank Mae mpaBo BiJIMOBHTHCH Bif
nponoBxkeHHs CTpoky 30epiraHHss KomTiB (ABTOmposioHTarii), B T.4. 3a gitounmu JloroBopamu. bank
MOB1AOMJISIE IIPO HOB1 YMOBH Ha IKMX OyJie po1oBkeHo CTpoK 30epiraHHsl KOIITIB B MOPSIIKY, Tepe10aueHoMY
B IyHKTI 1.7. ux IlpaBui.

4.5. TIPABA TA OBOB’SI3KU CTOPIH
4.5.1. Bank mae npaBo:

4.5.1.1. BukopucTOBYBaTH I'pOILIOBI KOIITH/OaHKIBChKI MeTaau Bxiiagnuka Ha Jleno3uTHOMY paxyHKY
npotsiroM CTpoky 30epiraHHs KOIITIB.

4.5.1.2. [TpuniuHUTH 200 BCTAHOBUTH OOMEKEHHS ITOMIOBHEHHSI /€031 TIB MEBHOIO CYyMOI0. Y BUMIAJIKY
3MiHM 200 MPUMHMHEHHS MOXKJIMBOCTI onoBHeHH: Jleno3uty 3a JloroBopom, bank nmoBijomisie mpo Taki 3MiHH
B TIOPSZIKY, NlependadeHomMy B myHKTI 1.7. mux [paBu.

4.5.1.3. BinmoButHCh Bix mponosxkeHHS CTpoky 30epiraHHs KOMTiB (ABTONPOJIOHTAIT) SIK UIs
OKpeMuX BUIB J[emo3uTIB 1Mo AKUM yKjIaaeHo JloroBopu Tak i 11t Beix BuaiB Jlemo3uTis, mo AitoTh B baHky,
npoindopmyBaBim Bkiagauka B mopsaky nependadeHomy B myHKTI 1.7. nux [IpaBui.
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4.5.1.4. 3mi"ioBaTy Ta JONMOBHIOBATH yMOBHU 1uXx [Ipasui, JloroBopy, YMoB nenosury ta Tapudis B
MOPSIIKY BU3HaYeHOMY B MyHKTI 1.7. mux [IpaBuit.

45.1.5. Bumaratn Big Bximagauka Hajae)XHOTO BHUKOHAHHS OO0OB’S3KIB mepen baHkoMm 3rigHO
HoroBopy.

45.1.6. Posipsaru JloroBip, B 4YacTuHi 0OOCIYroByBaHHs JI€MO3UTHOIO paxyHKYy Yy BHIAJIKY
HEHAIXO/KEHHS Bil BKiaJHUKA IpomIOBHX KOIITIB/OAHKIBCHKMX METAJIB JJIs 3apaxyBaHHS Ha Jlenmo3uTHHi
pPaxyHOK B JIeHb yKJaJieHHs JloroBopy.

4.5.1.7. B pasi 3MiH# KOH IOHKTYpH (DiHAHCOBOTO PHUHKY YKpaiHH, 3MiHK 0011ik0oBOi cTaBku HBY, BBeIeHHS B
Jil0 HOPMAaTHUBHO-NIPABOBUX AKTiB OPTaHiB JAEp)KaBHOI BIaiH, sIKi OOMEXYIOTh YMOBH UM 1HIIUM YWHOM 3MiHIOIOTbH
00CTaBMHHU, SIKi BIUIMBAIOTh Ha MpaBa Ta 00OB’S3KM CTOpiH 3a JlOroBOpOM, iHILiIOBAaTH 3MiHY MPOLEHTHOI CTAaBKU 3a
Jleno3utom, MUISIXOM HAaIIpPaBJIEHHS MHCHMOBOTO MOBimoMIIeHHs Brinagauky 3a 10 OnepaniiHuX THIB 0 JHS BBEACHHS
3a3HaYEHUX 3MiH. Y BHIIAJKy, AKIIO BKJIamIHWK MOTOKYETHCS 3 HOBHM PO3MIpPOM TPOIEHTHOI cTaBkd, CTOpPOHH
YKJIaJarTh J0JATKOBY yroxy A0 JloroBopy, 3 3a3Ha4e€HHSIM HOBOT'O PO3Mipy MPOLEHTHOI CTaBKH..

4.5.1.8. Y Bunazky, skuo Bknannuk He 3’siBUBCs 10 banky B 3a3HaueHMi B TOB1IOMIICHH] TepMiH 260
AKIIO BKIagHMK HE MOTOMKYEThCS 3 HOBMM PO3MIpPOM MPOIEHTHOI cTaBKd, CTOpoHH BBaxarTh CTpOK
30epiraHHs KOILTiB MPUIMHEHUM Ta J[OroBip po3ipBaHUM i3 BUILIATOI0 BKIIaAHUKY IPOIEHTIB 3a Mepioj i3 1aTH
yknananHsa JloroBopy A0 JaTv HOTO po3ipBaHHS 3a cTaBKOIO 3adikcoBaHoro B Jloroopi. Ilpu npomy garoro
pozipBanHs J{oroBopy BBaka€Thcs Aara, 3a3HaueHa B MMCHbMOBOMY IOBiZJOMIICHHI baHKYy.

4.5.2. BaHk 3000B's13aHMIi:

4.5.2.1. HapaxoByBatu Ta CIuladyyBaTh BkIaaHuKy mporeHTH Ha J[emo3uT BIAMOBITHO /0 YMOB,
3a3HaveHux y Jlorosopi.

4.5.2.2. Tlicns 3piiicHeHHs orepariii 3a J[ermo3uTHUM paxyHKOM, HajaBaTH BKIagHUKY Ha HOTO
BUMOTY BIATOBIAHY BUMHCKY banky 3 J[emO3UTHOTO paxyHKY.

4.5.2.3. Y nensb, 3a3HaueHuit y JloroBopi, moBepHyTH BxinagHuky cymy Jleno3uTy Ta CIUTATUTH CyMy
HapaxOBaHMUX MPOIEHTIB 3riAHO 3 yMoBamu Jlorosopy.

45.2.4 V pumanky posipsanHs J[loroBopy 3 iHimiatuBu BkiamHuka (SKIIO JTOCTPOKOBE pPO3ipBaHHS
nepeadadyeHo yMOBaMHU JIEMIO3UTHOTO JOTOBOPY), MOBEpHYTH Bkimamuuky Jemo3uT Ta CIUTATHTH CyMy HapaxOBaHUX
MIPOIEHTIB 3TiTHO 3 yMoBamu JloroBopy-

4.5.2.5. Ha Bumory Bxknannuka rpu ykiazneHi JloroBopy HaJlaTH po3paxyHOK HOTo 1I0X0/1iB Ta BUTpAT,
NOB’sI3aHUX 3 pO3MilIeHHAM Jleno3ury.

4.5.3. BkJaaJHUK Ma€ MpaBo:

4.5.3.1. Ha nmoctpokoBe moBepHeHHs Jlemo3uty, sKIio e mnependadeHo ymoBamu Jlorosopy, 3
BUIIJIATOIO MIPOLIEHTIB BiAMOBIAHO 10 YMOB J[orosopy.

4.5.3.2. BkiiaHUK Ma€ paBo 3pOOUTH BiAMOBIIHE PO3NOPsKeHHs baHKy 1110710 KOIITiB/0aHKIBCHKIX
MeTaJiB, 0 3HAXOAThCA Ha Jleno3uTHOMY paxyHKY Ha BUMAJ0K CBO€T cMepTi (PO3MOPSIKEHHS).

4.5.4. BkaaaHuk 30008’ sI3aHMI:
4.5.4.1. BuxonyBaTu yMOBH 11X [IpaBui Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B J[oroBopi.

45.4.2. Buectu rortiBkoro B Kacy banky a0o mnuisixom O€3roTiBKOBOIO TMepepaxyBaHHS st
3apaxyBaHHA Ha [[eno3uTHMII paxyHOK IPOIIOBI KOIMITH/OaHKIBCHKI METAJIM B CyMi, 3a3HadeHii B JloroBopi, B
JIeHb yKiIaaaHHsa JJorosopy.

45.4.3. HanpaButn no banky BHMOry y BUTJISAI 3asBH TPO HaMip TOBepHEHHS Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a 5 (11’ s1Th) poOoUMX IHIB A0 Oa’kaHOi JaTH MOBEpHEHHs J{eno3uty, Ko
1e nependayeHo ymosamu Jlorosopy, BianoBigHo 10 ymoB 1ux IIpasun ta [lorosopy.

45.4.4. Tlosinomutn baHk mnpo Hamip MOBEpHEHHs Jlemo3uTy yMmoBamH SKOTO mepeadaueHa
ABTONpPOJIOHTAIIIS 10 JHA 3aKIHYEHHsI CTPOKY 30epiraHHs KOWTiB abo 10 AHS 3aKiHYEHHS MPOJOBKEHOIO
Crpoxky 30epiranHs komrTiB, 3a Tenegonom Konrakrt-nientpy 0-800-309-00-0, 8 MoGinbHOMY momaTky abo
NUCbMOBO Yy BiJIisieHH] baHKy.

45.4.5. Ha nmepmry Bumory baHky HagaTH JOKYMEHTH 1 BIJIOMOCTi, HEOOXiJHI ISl 3MIMCHEHHS
inenTudikaii tTa/ado Bepudikaii, aHanizy Ta BUSBICHHS (DiIHAHCOBUX OIEpaLii, o MiAIAraloTh (piHAHCOBOMY
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MOHITOPHUHTY, Ta 1HII NepeadadyeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BiJIOMOCTI, siki BUTpeOye baHk 3 mMeToro
BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYNIOE BITHOCUHU y cdepi 3amodiranns yeraiizamii (BlAMHUBaHHIO)
JIOXOIIB, OJIEP’)KAaHUX 3JIOYMHHUM IIIAXOM, (JiIHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOIKCHHS
30poi MacoBOT0 3HUIIICHHS.

4.5.4.6. B pasi 3Minu iH(opmariii, mo HajaBanack baHKy npu BCTaHOBJIECHHI IUIOBUX (JOTOBIpHUX)
BiTHOCHH, He mi3Hime 30 KaleHIapHHUX JHIB 3 THS 3MiHU iH(pOpMAIlii HaJlaTH OHOBJICHY iH(pOpMaIito Ta/abo
BIJIMTOB1/IHI IOKYMEHTH 31 3MIHAMH.

4.5.4.7. Tlpu otpumanHi noBigomiieHHs banky mpo 3minu ymoB [loroBopy, B T.4. 3MiHUTH [IpaBuina,
Tapudnuux mianis, TapudiB, YMOB 1en03UTIB, 3 MOCUIAHHSAM Ha caliT baHKy, caMOCTIiTHO 03HAHOMITFOBATHCS
13 3minamu Tapudis ta/abo IIpaBun Ta/abo ymoB Jleno3uris Ha Caiiti banky.

PO3A1JI 5. HAJAHHA EJIEKTPOHHUX JOBIPYUX ITOCJIYT
5.1. BATAJIBHI YMOBU HAJAHHS EAIT

5.1.1. KHEJII nanae Knienry kBamidikoBani EJ[IT Ha ymoBax, BH3HaueHHX PeriaMeHTOM i3 10JaTKaMHu Ta
JloroBopoM mpo HalaHHS eNeKTPOHHUX AoBipunx nmocayr noaatw (aagani 8 PO3/IIL 5 «/lorosip») Ta umu [IpaBunamu,
a Kuient npuiimae Taki mociyru.

5.1.2. Hapanns Kiienrtam banky KeamigikoBanux EJIIT ta 3aco6iB KEIT ve tapudikyerses. Kiient
iHiIiro€e 3amMoBieHHS kBamidikoBanoi E/IIT muisxom 3amosiienns ioro B Cucremi J1BO.

5.1.3. Tlonoxenns (B wactuni Haganus EJII), mo He BperynboBaHi 1uM J[OroBOpOM pEryiIOIOTHCS
Pernamentom KHEJIII, a Takok 3aKOHOJIaBCTBOM Y KpaiHU.

5.1.4. KiieHT nuisixoM mOiANHCcaHHA 3asiBU-IOTOBOPY, a TaKOX ILUISIXOM 1HIIIFOBaHHS 3aMOBIICHHS
kBarmigikoBanoi EJIl y Cucremi ABO miaTBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, fiomy
3po3ymiii Bci nmonoxernnst Pernmamenty KHEJIII, BiH MOTOKY€EThCS 3 HOTO TIOJIOKEHHSIMU Ta 3000B’SI3y€THCS
norpumyBatuck Pernamenty KHE/II. 3minu, sxi MoxyTth BHOcuTHCs bankom no Pernmamenty KHE/II, e
noTpedyroTh AoaaTkoBoro odpopmieHHs CToponamu 3miH 10 Jlorosopy.

5.1.5. Knient noromxyerbes 13 HaganasM KHEIT indopmarii npo cratyc CeptugikariB BiIKpUTUX
KIIIO4iB, copMoBaHux U 3asBHHKaA Ta [lianucysauiB, (YMHHUI, cKacoBaHMM 1 OJOKOBaHUN) OYIb-SKUM
iHIIUM oco0am, siki 3Bepratothes 10 KHEJIII 3a orpuManHsm 1€l iHdopmarrii.

5.1.6. KiieHT noromxyeTbcs Ha HaJaHHS 1OoCTyy 10 copmoBanux A 3asBHUKa abo IlianucyBaya
CeptudikariB Oyap-SKUM 1HIINM Oco0aM, HMUISIXOM iX HaJaHHs, 3a BiAMOBIIHUM MOUIYKOBUM 3allUTOM, Ha
pecypci KHE/IT.

5.1.7. Y pa3i npunuHeHHs 4M po3ipBaHHs JloroBopy, B T.4. y yacTuHi HagauHs EJII1, mo Bu3Ha4yeHo
y . 1.10.12 TIpaBui, ocobucti knroui Kiienta, mo 36epiranmucst y HSM KHE/II, 3aumytotses y cnocio, mo
YHEMOJXKJIUBIIOE 1X BiATBOpeHHs, a CepTudikaTi CKacoBYIOTHCS.

5.1.8. Y pasi npununennst Kiientom nii JloroBopy a6o 3uumieHHst HUM OcoOrcTOro Kirova (KJIH0YiB)
JI0 3aKiHYEHHS CTPOKY YMHHOCTI BianoBigHux CeptudikaTiB BBaxkatuMeThcs, mo KHEJIIT nanexHo Hanas
Knienry, a Knient npuiinsas ksamigikoBani EJII 3rinno ymoB Jlorosopy.

5.1.9. BpaxoByroun BHMMOTU 3aKOHO/JABCTBA YKpaiHM Yy Trajly3i €JIeKTPOHHUX JOBIPYMX IOCIYT
CtopoHu He MOXKYTh MepeiaBaTH CBOi IIpaBa Ta 000B’sI3KH 3a MM J|oroBOpOM 1HIINM 0co0aM.

5.1.10. KiieHT Hece BIAMOBIAAIBHICT MEpPE TPETIMU 0COOAMHU 3T1THO 3aKOHO/IAaBCTBA 32 HACIIIKH
KOMITpOMeETaIlii 0COOMCTOro Kiro4a Ta Oe3AisuIbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS ab0 CKacyBaHHS
BignosigHoro Ceptudikara.

5.1.11. Illkona, 3anoxissna Kiienty KHEJIL, mimisrae BimmkoayBanHio BianosigHo g0 Bumor Crarti 36
3akony Ykpainu «I1po enekTpoHHy ineHTH]IKAIIO Ta €IEKTPOHHI J0BIpPYl MOCIYTH.

5.1.12. KHEJAII He Hece BiAMOBITAIBHOCTI 3a SKICTh Ta HAMIHHICTH POOOTH TEICKOMYHIKAIIHHIX
Mepex, ki BUKopuctoBye KiieHT amns 3B’s3Ky 3 baHKOM, a Takok 3a MpUIATHICTh UX MEPEX IS mepeaadi
JIAHWX, 32 IOCTAaBKY KOPECHOHICHIT cIy*)0010 MOIITOBOTO 3B 53Ky, 3a 3001 Y poOOTI KOMIT IOTEPHOI TEXHIKH
Kitienra.

5.1.13. KHE/IIT He Hece BiMOBIIaIbHOCTI:
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— 3a HeHajaHHA abo HecBoevacHe HanmaHHs E/II1, sxmo 3asBHUK HAJIEKHUM YHHOM HE HalaB baHKy
iHopmMmartiro, HEOOXiAHY I 3aiMCHEeHHs iX imeHTh(ikamii Ta peecTparii Ta/abo HaleXKHOTO HaTAHHS
kBamdikoBanux E/II1 3a loroBopom;

— 3a MalHOBY Ta MOpAJIbHY IIKOAY, II0 Oyja cCrpuyrHEHa 3asBHUKY HEHAJICKHOI POOOTOIO
MPOrpaMHOTO 3a0e3MeUeHHs, SKIIO BOHA CIHPUYMHEHA HECAHKIIOHOBAaHUM BTPYYaHHSIM B POOOTY
MPOTPaMHOTO 3a0e3MeueHHsT TPeTiMH ocobamMu ab0 MIKNIMBUMH IporpaMaMu («XaKepChbKUMU
aTakamM#», JI€I0 «BIPYCHHX IIporpam») abo IHIIMM HESKICHUM (HE JIIEH30BaHMM) IMPOTPaMHUM
3abe3nedyeHHsM 3asBHuka/[liqnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII
5.2.1. KeamidikoBanumu EJIII 3a JloroBopowm €:
5.2.1.1. KsanidikoBana EJIII ctBopenns, nepeBipku Ta minreeppkenHs KEIL ska Bkiroydae:
— HaJlaHHS KOPUCTYBavaM eJIEKTPOHHUX JoBipuux mociyr 3aco6iB KEIT mist renepartii map kiato4iB Ta/abo
ctBopenHs KEII, Ta/abo nepesipku KEII, Ta/abo 36epiranus ocoductoro kimoya KEIT;
— TEeXHIYHY MiATPUMKY Ta o0cayroByBaHHs Haganux 3aco0iB KEII,
5.2.1.2. Kamidixosana E/II1 popmyBanHns, nepeBipku Ta miareepakeHHs unHHocTi Ceprudikara, sika
BKJTIOYAE:
— CTBOPEHHS1 YMOB [yl FeHepauii napu kiarodiB ocooucto Ilianucysayem 3a qonomoroto 3acody KEII;
— dopmyBanus CepTudikaris, IO BiINOBITAIOTh BUMOraM 3aKOHOJABCTBA, Ta BUpady ix Kiienty abo
3asBHuKoOBI 3rigHo Pernmamenty KHEJII,
— CKacyBaHHS, 0JIOKyBaHHs /moHOBIIeHHS CepTH(iKaTiB y BUIIaKaX, nepeadaueHuX 3aKOHOJaBCTBOM;
— nepeBipKy Ta miaTBepakeHHs ynHHocTi CepTrdikaTiB HUIAXOM HaJlaHHS TPETiM ocobam iHdopMallii mpo
iXHIH cTaryc Ta BiAMOBIAHICT BUMOTaM 3aKOHOIaBCTBA;
- HagaHHs AocTyny A0 cpopmoBanux CepTudikariB HUISXOM HaJaHHS, 32 BIANOBITHUM MOIIYKOBUM
3anuToM Ha pecypci BeO-caiiti KHE/III;
5.2.1.3. KsanipixoBana EJIIl ¢opmyBaHHs, mepeBIpKM Ta MIATBEPIKEHHS KBajli(iKOBaHOT
€JIEKTPOHHOI O3HAYKH Yacy, sIKa BKIIIOYAE:
— (hopMyBaHHS KBaJIi(hIKOBAHOT €JIEKTPOHHOI IO3HAUKH Yacy;
— nepenavy KBaji(hiKoBaHOI €JIEKTPOHHOI O3HAUYKH Yacy KOPUCTYBAU€Bl €JIEKTPOHHOI JOBIPYOi OCIYTH.
5.2.1.4. Ksanigpikoana EJIII ¢dopmyBaHHs, mepeBipKkd Ta MIATBEPIKEHHS KBai(ikoBaHOT
€JIGKTPOHHOI MO3HAYKHM 4acy Ha/la€Tbcsd B aBTOMAaTUYHOMY peXHMMi Npu HakianaHHi Ta nepesipui KEII Ha
nokymenTax y Cucrtemi JIBO abo iHmux cucremax e BukopucroByerbest KEIL
5.2.2. Tlopssmok Ta ymoBu HananHs kBamidikoBanux EJII1 Bu3HavaroThCs 3aKOHOIABCTBOM,
Permamentom KHEJII Ta /ToroBopom.

5.3. HOPAAOK HAJAHHS KBAJII®IKOBAHUX EJI1

5.3.1. lna otpumanns kBamidikoBanoi EJII1 3amoBHuk mnoBunen Oyrtu Kiientom Ab
«YKPT'ABBAHKY, matu airouwnii o6ikoBuit 3anuc y Cucremi JIBO Ta iHiIiroBaTH 3aMOBIIEHHS KBaJi(hiKoBaHOT
EJIT y Cuctemi 1BO.

5.3.2. Kiient moxe ogrodacHo matu y KHEJIIT tineku ogua OcoOuCTHI KITIOY, KU 30epiraeTbes y
HSM KHEAII, 1 Tiapku npoTsAroM cTpoky aii JloroBopy.

5.3.3. Tlpotsirom crpoky 30epiranas OcobOucroro kimroda, BukopucroByroun HSM KHE/II,
[TigmucyBay Mae MOKJIMBICTh 3HUIIUTH CBili OcobucTuii kimou camoctiitHo y Cuctemi JIBO abo msxoM nogadi
3asBU Ha BinkiaukaHHs CepTudikary.

5.3.4. 3numenns Ocobucroro kmroua — 1e nosHe BupaneHas 3 HSM KHEJIIT Oco6ucroro kiaroua Ta
Horo pesepBHOI Komii 0e3 MOXIJIMBOCTI iX BiJHOBJIEHHA. 3HMIIEHHS OCOOMCTOro Kitoua 31HCHIOETHCS
ABTOMATUYHO I10 3aKiHYEHHI1 CTPOKY YMHHOCTI a00 y pasi BIAKIWKaHHS BiamoBigHOTO Homy CepTudikara Ta mo
3aKiHUEHHIO CTPOKY Aii abo posipBanHs [JoroBopy.

101



5.3.5. Inmentudikamiss, Bepudikauis IlignucyBaua, 3asgBHHMKa, TeHepamis OcoOUCTHX KIIOYiB
[TinmucyBaya Ta orpuManHs BianoBiaHuX iM CepTrdikariB 31iHCHIOETHCS 3rigH0 BuMor Permamenty KHEJIII.

5.4. TIPABA TA OBOB’SI3KHU CTOPIH

5.4.1. KHEJII mae mpaBo:

5.4.1.1.0tpumyBaTi AOKYMEHTH, HEOOXiaHI JuIg ineHTH(ikamii, Bepudikamii ocodu, ineHTH}iKaIiiHI
naHi sikoi MicTUTUMYThes B CepTudikari.

5.4.1.2.CkacoByBaru, 6nokyBatu Ceprudikati y Bunaaky HassHocti y KHE/II indopmanii mono
Kommnpomerartii ocobuctux kitodiB ab0 0OrpyHTOBAHOI IT1103pH IIOJI0 1X MOMIJIMBOT KOMITPOMETAIII1.

5.4.1.3.TTonoBmoBatu Ceptudikaru y Bumnanky HassHocti y KHE/II indopmariii moao BiaCcyTHOCTI
o0cTaBHH, 110 MPU3BOIATH 10 Kommnpomerarii.

5.4.1.4.Bumararu Big Knienta norpumanus Bumor Permamenty KHE/IT.

5.4.1.5.Bumaratu Big KitienTa BiIIKOAyBaHHs B TOBHOMY 00Cs131 MaifHOBOI Ta MOPaJIbHOT IKOJIH B pasi,
AKIIO Taka mkoxaa Oyna 3aBgana KHEJII 3 Bunu Kiienra.

5.4.1.6.Inmi mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM YKpaiHU.

5.4.2. KHEII 3060B’s3y€eThCs:

5.4.2.1.Hanexxnum uuHOM HajaBaTu kBamidikoBani EJII1 BigmoBimHo no ymoB J[loroBopy Ta
3aKOHOJIABCTBA Y KpaiHH.

5.4.2.2.HanaBatu kBamni¢ikoBani E/II1 BukopucroBytoun BukitodHo 3acoou KEIT.

5.4.2.3.HanaBaru kBamidikoBani E/I1 3 BUKOpUCTaHHSIM KOMIUIEKCHOT CHCTEMH 3aXUCTY iH(pOpMaIii, Ha
SKY YIOBHOB)XCHUM JIepP>KaBHIUM OPTaHOM BHJIAHO aTeCTaT BiJIOBITHOCTI.

5.4.2.4 llpuitmatu Bin 3assBHHKA 3as1BH PO CKacyBaHHs, 0JIOKyBaHHs /moHOBiIeHHS CepTudikaris (3asBu
Ha 3MiHy cratycy Ceptudikara) ohopMiaeHy HAIESKHUM YHHOM.

5.4.2.5.3a0e3neunt  KoHGiAEHIIHHICT, Ta wmimicHicTs Ocobucroro kmroua IlianucyBava, — sxuit
30epiraetecss y HSM KHE/III, a takoxx HemoxunBocTi goctyny a0 Ocobuctoro kmoua [lignucyBaua iHIIMX
oci0 y pasi 30epiranss, 3a ymMmoBH 3abe3neueHHs [lianucyBauemM KOH(IACHIIIITHOCTI CBOiX aBTEHTHU(IKAIIHHUX
nanux poctymy a0 Ocooucroro kiatoua y HSM KHE/TI, y crioci6, 1m0 yHeMOXIJIMBITIOE 03HAHOMIICHHS 13 HUMU
1HIIMX 0ciO.

5.4.2.6.Hanaru IlinnucyBauy BuxitouyHMi goctyn g0 Ocobuctoro kiroua, mo 3HaxoauTbes y HSM
KHE/II, 3a cBOiM 3anMTOM MICIIsI TPOXOAKEHHS MPOLEAYpH 1BOPAKTOPHOT aBTEHTU(IKALI.

5.4.2.7.Hanatu [lignucyBady MOKIIMBICTb IiJI0TOO0BOTO JIOCTYITY IO PEECTPY YHHHHX, OJJOKOBAHHX Ta
CKacoBaHMX cepTU(IKATIB BIAKPUTUX KIIOYIB Ta A0 iH(opMalii Mpo cTaTyc cepTU(IKATIB BIAKPUTUX KIIIOUIB
yepes eJIeKTPOHHI KOMYHIKAIliHI Mepexi.

5.4.2.8.1n1111 3060B’13aHHS BU3HAUEH]1 3aKOHO/IaBCTBOM Y KpaiHH.

5.4.3. KnieHT Mae npaBo:

5.4.3.1.CBoeuvacHo oTpumyBaTH kBami¢ikoBani E/III.

5.4.3.2.0nepxyBaru iHpopmartito npo craryc Ceprudikaris.

5.4.3.3.Otpumysatu 3acoou KEII.

5.4.3.4.03nariomutrck 3 iHdopmariero oo aisutbHOcTi KHEJIIT 3 mutans HamaHHSA KBasTi(hiKOBaHUX
EJITL.

5.4.3.5.Bumaratu ckacyBaHHs, OJIOKyBaHHS a00 moHoBieHHs Ceptudikaty nuisxom momawi KHE/IIT
BIMOBIAHOT 3as1BU.

5.4.3.6.Bumaratu Big KHE/IIT ne my6nikanii Ceptudikary Ha 3aransHonoctynHomy pecypei KHEIL,
Ha IIACTaBl BIAIIOBIIHOT 3asBH.

5.4.3.7.1ami mpaBa BU3HAYCHI 3aKOHO/IAaBCTBOM YKpaiHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jloroopy, Pernamenty KHE/III Ta 3akoHonaBcTBa YKpainu.

5.4.4.2. HanaBatn NOKyMEHTH, HeoOXimHl misa imeHTudikamii ocobw, imeHTHIKaIiiHI JaHi SKOi
MmictuTuMyThes y CepTudikari.
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5.4.4.3.BukopucroByBatt OCOOMCTHH KIIOY BHUKIIOYHO 32 HOr0 NPH3HAYCHHSM, BHU3HAYCHUM B
Ceprudikari BigmoBigHOro BimkpuToro kimr4a, a TakKOX AOJAEPKYBATHCS I1HIIUX BUMOT BUKOPHUCTaHHS
Ocobucroro kmoua, Bu3HaueHux Permamentom KHE/III.

5.4.4.4.3a6e3neunty 30epiranas OcoOUCTOro KIIF0Ya y TAEMHHUIIL Ta y CIIOCIO0, 110 YHEMOXIIUBIIIOE HOTO
BUKOPUCTAHHS 1HIIUMHU OCOOaMH.

5.4.4.5.3a0e3neuntu  BukopucTtanHs (OcoOMCTUX KIIOYIB Ta TMapoJliB JOCTYIy B CHOCIO, IO
YHEMOJKJIUBITIOE O3HAHOMJICHHS 13 HUM 1HIITHX OCi0.

5.4.4.6.3a6e3meunT KOH(DIACHIIIMHICTS CBOIX aBTEHTU(IKAIIMHUX AaHUX OocTymy a0 Ocobuctoro
xiroua y HSM KHE/III, y crioci0, 1m0 yHEMOXKIIMBITFOE O3HAHOMIICHHSI 13 HUMH 1HIIUX OCi0.

5.4.4.7.He po3rojonryBaty Ta HE MOBILAOMIIATH 1HITUM 0co0aM Mapoiab A0CTymy A0 OcoOMCTOro Kiroyva.

5.4.4.8.Heraitno inpopmyBatu bank npo Kommnpomerariiro ocooucToro Kiroda, BTpaTy KOHTPOIIO MO0
Oco0bucToro KirouYa 4epe3 KOMIIPOMETAIlII0 Mapoisi, KOAY JOCTYIY JO HbOTO, (Pi3WYHE MOIIKOKEHHS a0o
BTpaTa HOCIs TOILO, BUSBJICHY HETOYHICTh 200 3MiHY AaHUX, 3a3Ha4eHuX y CepTudikari.

5.4.4.9.3a6e3neunty He BUKOpUcTaHHs OCOOMCTOrO KIIFo4a B pasi Horo BTpaTu, KoOMIpomeTallii abo 3a
HAasIBHOCTI ITiI03pHU 11010 HOTO KOMITPOMETAIIii.

5.4.4.10. 3abe3neunTy BUKOpUCTaHHS BHKIOYHO 3aco0iB KEII mns renepamii Ocobuctux Ta
Binkpurtux kmouis, popmyBanns Ta nepeBipku KEII un neyarku.

5.4.4.11. HanaBatu nocroBipHy iHdopMmariito, HeoOxinHy st orpumanss E/II1.

54.4.12. VY BumangKy 3MiHU Mpi3BHINA, iM’sl, 10 OaThkoBi IligmucyBada, 3apeecTpOBaHOTO MICIST

MIPOXKUBAHHS, MTOIITOBOI afpecH, ado 1HIINX JAaHUX, 0 3a3HauYeH] y CepTudikati HeraifHo (mpotarom 3 (Tpbox)
JHIB 3 MOMEHTY JIep>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPHUTTS BiMOBIIHOTO OaHKIBCHKOTO
paxyHKy) HajiaTu baHKy OHOBIIEH1 MepCOHANBHI JIaH1 Ta BIAMOBIIHI JOKYMEHTH 31 3MiHaMU, 110 MATBEPAKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHUEHHsSI CTPOKY il TOKYMEHTIB) IIJISXOM OCOOHMCTOTO 3BEPHEHHS 10
Bigninennas banky. [Tpu npomy nitounii Ceprucdikar KirieHTa ckacoBy€eThCS.

54.4.13. 111 3000B’13aHHS BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHHU.

PO3/11J1 6. PEKBI3BUTU BAHKY
Haiimenysanns: Ab "YKPI'A3BAHK"
Micuesnaxomxenss: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, 1
Kox €IPTIOY: 23697280
koJ Oanky: 320478
IITH: 236972826658
Anpeca ans muctyBanus: 01015, m. Kuis, Byn. CtaponaBoanuiibka, 0ya. 19,21,23
Caiit banky: www.ukrgasbank.com

3actynauk ["onoBu [pasmiaas / Onexcanap IIIEPBAXA
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