@ yKpibaHK

HAANEXMWUTHDb A EPXAB.I

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €IPIIOY: 23697280

KonTakTHa indopmamis:

Opuanuna agpeca: 03087, m. Kuis, Bysn. €peBaHcbka, 1

Konrtaktauit Tenedon: 0 800 309 000 (11i;101000B0)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIIMAtOThCS (B T.4. Ha SIKY HAJICUJIAIOTHCS ) 3BEPHEHHS KIIE€HTIB baHKy 1110
ckiazeHi Ha nanepoBux Hocisx: 01015, m. Kui, Byn. CraponaBogauiipka, oya. 19,21,23
Enextponna agpeca aiisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/
JlineHsii Ta 103B0JIM, HA/IaHi 0AHKY

Buau 6aHKiBCHKHX MOCJIYT, 0 HAAAIOTHCA KJIIEHTY: OaHKIBCHKi Ta iHIII (JiHAHCOBI MOCIYTH
BiNOBiAHO 10 3akoHy Ykpainu «I[Ipo 6aHKku 1 6aHKIBCHKY AisUTbHICTBY, B TOMY YHCI1
BIZIKPHUTTS paXyHKiB, HAJJaHHS KPEIUTIB, 3aJTy4eHHS BKJIA/IIB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTePUCTHKH 32 MOCJIYraMu:

> 3a;my4eHHs OaHKIBCHKOTO BKIaay (aemno3uty) - Tapudu,

*  ITudopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCITYTH 0aHKIBCHKOTO BKJIaAy (Ieno3uty) «JlogaTkoBuit
JOX1 - pO3MIIICHA 32 IOCUIJIAHHSIM;

*  Iudopmaris mpo iCTOTHI XapaKTEPUCTHKHU MOCITYTH OaHKIBCHKOTO BKJIaay (aeno3uty) «EKO-neno3ut»
- pO3MIIIIeHA 32 [TOCHIIAHHSIM,;

*  Iadopmarrist mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTH OaHKIBCHKOTO BKJIaLy (eno3uty) «BinOymyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmaris nmpo iCTOTHI XapaKTEPUCTUKHU MOCITYTH OaHKIBCHKOTO BKJIaay (eno3uTy) «BilicbkoBuii» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKiIany (neno3uty) «IIpudyrkosa 7-
Ka» - po3MillleHa 3a IOCUJIaHHSIM;

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaay (Ieno3uTy) «BamoTHuii
EKO-zgeno3uty - po3miiieHa 3a mocuiaHHsIM,

*  Indopmarisg mpo iCTOTHI XapaKTEPUCTUKHU MOCITYTH OaHKIBCHKOTO BKJIaay (Ieno3uty) «BamoTHuii
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaay (Ieno3uTy) «30J0Ta
rapaHTisH - PO3MIllleHa 3a TOCUIIAaHHSIM,;

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU TOCIYTH ACTIO3UTHOTO paxyHKy «PRO-3amacy - po3mimena
3a OCUJIAHHSM.

> 3 HaJIaHHS CIIOKUBYOT0 KpeauTy (opmi imMiTy oBepapadty — Tapudu, icTOTHI XapaKTEpUCTHUKH I10 BCiX

MPOAYKTaX - PO3MillleHi 3a nocuiaanusiM. OKpeMo Mo KO)KHOMY MPOIYKTY:

*  Indopmariis mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTU 3 HAJIAaHHS CIIOKUBYOTO KPEAUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTKa» (makeT «J{oMOBHUOKY) - po3MillleHa 3a TOCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTU 3 HAJIAaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (makeT «Eko-KpenuTkay) - po3MilieHa 3a MOCHIAHHSIM,

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTU 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JTIMITY
oBepapadty «KpenautHa kapTka» (maket «Premier-kaptkay) - po3milieHa 3a 0CHIaHHsIM,;

* Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU TOCIYTU 3 HAJIAaHHS CIIOKUBYOTO KPEAUTY Y GOpMi JIMITY
oBepapadty «KpeautHa kapTka» (maket «Exo+») - po3mileHa 3a moCUIaHHIM,

* Indopmariis mpo iCTOTHI XapaKTEPUCTUKHU TOCIYTU 3 HAJIAaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JTIMITY
oBepapadty «KpeautHa kapTka» (maket «ATB-kapTka») - po3MilieHa 3a MOCUIAHHSIM.
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*  Indopmartis mpo iCTOTHI XapaKTEPUCTUKHU TMOCIYTU 3 HAJIAaHHS CIIOKUBYOTO KPEIUTY Y GOpMi JIMITY
oepapadty «KpenutHa kapTka» (maker «EasyCardy) - po3MiliieHa 3a IoCHIaHHSIM.

Iopsaok i npoueaypy 3axXucTy NEPCOHAIBLHUX JAHUX (BUTHAT) OaHKY:
po3milieHo 3a mocuiansm https://www.ukrgasbank.com/confidence

Jlata HaOpaHHsi YuHHOCTI my0aiuHoi npono3uuii (ogepTu): 19.01.2024 p.

— IHopsigok niii 0aHKY B pa3i HEBUKOHAHHSA KJII€HTOM 000B'AA3KIB 3riIHO 3 J0rOBOPOM IPO
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiJMyHKTaxX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5., 1.4.3.6., 1.4.3.9., 1.4.3.10. PO3AUTY 1. 3AT AJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15., 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB;
— miamyakTom 4.5.1.6. PO3ALTY 4. ObCJIYITOBYBAHHSA AETIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6AaHKOM 3BepHEHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OaHkoMm Ykpainu posmimieno B Pozmimi «3BepHeHH:
rpomaasa» odimiitHoro [nTepueT-npeacrapuunTBa HamionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

Indopmaliisi Npo cucTeMy rapaHTYBaHHS BKJIAAIB (DiZMYHHUX 0Ci0
IHonepenxenus:

IPABUJIA BIJIKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJAHHS ITOCJYT 3A INIATIDKHUMMU KAPTKAMMU ITYBJITYHUM AKHHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my01i4HOO MPOTIO3HULII€I0
(oeproro), mianucanHaM(ripueAHaAHHAM 710) sikoi KimieHT Hasiae 3roay Ha yMOBH, BU3HAUYEH1 B Hiid.

KnienT MoXxe BIAMOBHUTHCA Bl OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH MUCTAHIIMHUX KaHAJiB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH HA BIIACHOMY BeOCaMTI 1HITY 1H(QOpMAIIiIO MO0 Ii€T MyOIIYHOT MPOTO3HIIIi.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 mo IlIporokonmy Bix
19.08.2020 Ne190820/4), 31 3mimamm 3rigHo IIpoTokomy
KVYAII i TK Big 18.01.2021 Nel180121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Big 15.06.2021, Bix 13.07.2021 Ne130721/1, Bix
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bim 07.12.21 Ne071221/1,

31 3minamu 3rijgHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Nel40, Bix 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Bix 01.03.2023 Ne 43,

31 3minamu 3rigHo [TpoTokomy TK Big 13.09.2023 Ne31/1,

31 3MiHamu 3rigHo [IpoTokony BK Bix 23.11.2023 Ne6/2,

Bix 11.12.2023 Ne12/1

IMPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIBb TA
HAJJAHHS MOCJYT 3A IVIATIZKHUMHU KAPTKAMMUA ITYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuia BIAKPUTTS Ta 0OCIYroByBaHHS PaxyHKIB (hi3MUHHMX OCIO Ta HaJaHHS MOCIYT 3a TUIATIKHUMH
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHM BAHKOM
"VKPT'A3BAHK" (nani — IIpaBuna) € cucremMoro 3aTBepikeHUX baHKkoOM Ta onpuirogHEeHUuX Ha odiliiiHOMY
caiiti Ab «YKPT'ABBAHK» (mami — bank, KHEIIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BU3HAYAIOTh 3arajibHi Ta MyOIiuHi yMOBHU BimHOCHH Mi bankom Ta (ismuHMMH 0co0amH, sIKi KOPUCTYIOTHCS
[Ipoxykramu banky 1ist BacHUX MOTpeo.

Indopmariis npo mpaBuia Ta YMOBU HaJlaHHS €JIEKTPOHHUX JIOBIPYMX MOCIYT OMPUIIIOJHEH] Ha CalTi
KBani(hikoBaHOTO Ha/aBaya €IeKTPOHHUX JOBipumx nociayr banky gca.ukrgasbank.com

i IpaBuna e mpomno3urieto (odepTor) M0 YKIAACHHS JOrOBOpY OaHKIBCHKOTO BKIITy, JOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpuennanns no nux [IpaBun 3A1MCHIOETHCA IIITXOM TTOIaHHS 3asBU-IOTOBOPY, (popMa K01 po3MilieHa
Ha Caiiti banky (mani — 3asBa-orosip). 3asBa-10roBip Bu3Hauae ki came [Ipoaykru 3amosneno Kiientom ta
iXHI OCHOBHI ITapaMeTpH/XapaKTepUCTUKU (30KpeMa, HaitmeHyBaHHs [IpoaykTi, Tapudnuii mian, [Tporpama
KpeIuTYyBaHHS, NepesIik 3aMOBJIeHUX J0/1aTKOBHUX MOCIYT napTHepiB baHky, To110), a TakoX 1HII MapaMmeTpH,
HEeoOX1/1H1 JUIsl KOHKpeTu3alli yMoB KopucTyBaHHs [IpogykTom.

[Tignucannsm 3asBu-gorosopy Kiient akuenrye ui [IpaBuna.

[TpaBuna, mianucana 3asBa-norosip, Tapuduwmii mian, Ilporpama KpeauTyBaHHS, JAOKYMEHTH, LIO
BHUMAararoThCsl YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHM 3 MUTaHb KPeIUTYBaHH: (i3MYHHX OCi0, yci 3MIHU Ta 10AaTKU
710 HUX, SIKI TaKOX po3MilnyroThes Ha CaiiTi baHky, a Takox 1HIIII 3asBU Ta po3nopskeHHs KiienTa npuiiHaTi
bankoMm 1m0 BUKOHAaHHS HAa yMOBax IMX [IpaBWi, pa3oM BBaXKArOThCS YKIIAJACHUM JIOTOBOPOM OaHKiBCHKOTO
BKJIay (Jlermo3uTHUM J0roBOpOM), JOTOBOPOM OaHKIBCHKOTO/KapTKOBOI'O PAaXyHKY, JIOIrOBOPOM MPO HaJlaHHS
eJIEKTPOHHUX JIOBipuuX nociyr (nami — JJorosip).

bank i1 Kiient € Croponamu [loroBopy, pekBizutu banka 3aznaueni y IIpaBunax, pexsizutu Kmienrta
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JloroBip € 10roBOpoM Npu€eAHAHHS Y po3yMiHHI cTarTi 634 L{uBiibHOTO KOieKCcy YKpaiHnu, ToOTO Horo
yMOBH BcTaHOBJIeHI oxaHiero 13 CrtopiH (y dopmynspax abo 1HIIMX cTaHAapTHUX (GopMax), 1 Moxe OyTu
YKJIQZIeHUH JIUIIEe HUIIXOM IpueaHaHHs apyroi CTOpoHH a0 3amponoHoBaHoro Jlorosopy B mitomy. pyra
CropoHa He MO’Ke 3alpOoNoHyBaTH cBOi yMOBH JloroBopy.
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PO31JI 1: 3AT'AJIBHA YACTHUHA

1.1 TEPMIHHU, IO BUKOPUCTOBYIOTbHCH B IIPABUJIAX

ABTeHTH(iKanisa - nporeaypa mATBepKeHHS ocobu KiienTta, mo 3miiicHIOeThCs baHkoM mpu
3BepHeHHI Kiienta no banky nursxom 3BipkM BiAMOBiAHOI iH(oOpMarii, mo 3a3nadena Kiientom y 3asBi-
JoroBopi abo mosimomieHa KimieHToM no1aTkoBo micist npueaHands 1o JJoroBopy, Ta sika BKJIrOYeHa 10 0a3
naHux baHKy, 13 THMU TaHUM, 1110 MTOBiIOMIITIOThCs KitieHToM/

ABTONPOJIOHIallisi — aBTOMAaTH4YHE MPOJOBKEHHS CTPOKY 30epiraHHs KomTiB Ha Jlemo3utHoMy
paxyHKy Ha aHaJIOTIYHY JI0 TIOTIEPETHHOT0 CTPOKY 30epiraHHs KOIITIB KUIbKICTh KaJICHIapHUX JIHIB.

ABTOpHU3auiiiHi JiMiTm — oOMeXeHHS Ha mpoBefeHHs omepauiid 3 Kaprkoro, BcranosieHi bankom
ta/abo InaTiKHUMU CUCTEMaMH 3 METOI0 3HM)KEHHS PU3UKIB HECAHKI[IOHOBAHOIo AocTyny 10 KaprkoBoro
paxynky KiienTta. ABTOpH3aliifHi JIMITH BH3HAYaIOTh MAaKCHMalbHYy CyMYy Ta KUIBKICTh omnepamiii 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpH3aLis — [IpoLelypa OTpUMaHHs 103Boy EMiTeHTa Ha mpoBeieHHs onepalii 13 3aCTOCYBaHHSIM
Kaprku.

AxtuBanisa Kaprkm — mporenypa, 1m0 BUKOHYETbCA B 1HQOpMauiiHuUX cuctemax banky miozno
nepeseseHHss KapTku 13 craTycy «BWITyIIEHa/HEaKTHBOBAaHA» B CTAaTyC, SKAW 3a0e3medye HaIeKHY
¢dyHkioHanpHicT, KapTku, B ToMy 4ucHi 10CTym 10 KomTiB 3a KapTkoBum paxyHkoM. AktuBaiis KapTku
BUKOHYETBCs 3a (aktoM orpuManHs Kiientom KapTky mIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
npouenyp, nepeadadenux bankom 3rigHo 3 nmpaBuinamu [lnarixHux cuctem ans [lepkarens 1 mpaiiBHUKa
banka, mo Bunae Kaptky Kiienty. bankom MoxxyTh BU3HauaTHCS pi3Hi Iporeaypu AKTUBAIT s pi3HUX BHUIIB
Kaprok.

Bararocroponnst yrona CRS — 11e 6ararocTopoHHs yrojia KOMIETEeHTHUX OpraHiB Mpo aBTOMAaTUYHUN
obmiH iHdopmariero npo dinancosi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BignoBigHo 10 sikoi bank 3000B’s3aHui 3iMCHIOBATH 3aXO0I1
HaJIEXKHOT KOMIUIEKCHOI IIEPEBIPKHU PAXYHKIB 3 METOIO BUSBIICHHS 0C10, K1 € TOJaTKOBUMU PE3UACHTAMU 1HIIUX
HiA3BITHUX IOPUCAMKIINA-IapTHEPiB 3 00MiHY iH(popMauieto. [HhopMmaliis mpo Taki paxyHKU y BUTIISAAL 3BITY
PO MiJA3BITHI paXxyHKHU MOAAETHCS 10 Jlep)kaBHOT MOIATKOBOI CIIy>KOM YKpaiHu.

Ba3oBa npoueHTHA cTaBKa — MPOIEHTHA CTaBKa, II0 3aCTOCOBYETHCS TPU PO3PAXyHKY MPOIEHTIB 3a
ykiageHuM Jlorosopom. 3arBep/ukeHuit bankom po3mip ba3oBoi MpoIeHTHOi CTaBKM 3a KOPHCTYBaHHS
JlimiTom Jlo3BosieHOTO OBeppadTy BU3HaUaeThes [Iporpamoro KpeuTyBaHHs, 3aTBEpIKeHUI baHkoMm po3Mmip
ba30oBoi mpoleHTHOT cTaBkM 3a 3aiumikamMu KomrTiB 3a CyOpaxyHKOM BH3HauaeTbes TapudHuMm miaHom
obpanoro Kimienrom I[lponykry/Ilakery. Po3mipu HOpoOIEHTHHUX CTaBOK 3a3HA4yalOThCs y 3asBi-J0TOBOPI,
3aCTOCOBYIOTBCS Ta MOXYTh OyTH 3MiHEHI Ha yMoBax, BU3HaueHuMX uuMmu IIpaBunmamu, I[Iporpamamu
KpenuTyBaHHs Ta TapupHIMH TUTaHAMH.

Bankomar — nporpaMHO-TEXHIYHHMH MPHUCTPIA C€aMOOOCIYyroByBaHHsS, IO HAAA€ MOXKIIUBICTD
Jlep>katelnto KapTKH 3A1MCHUTH caMO0OOCTYTrOByBaHHS 3a ONepalisiMU OJIepXKaHHs KOIITIB y TOTiBKOBiH dopmi,
BHECEHHSI X I 3apaxyBaHHs Ha BIMOBIHI paxyHKH, OJIep KaHHs 1H(GOpMAIIii o0 CTaHy paXxyHKiB, Iepekas
KOIITIB MDK BJIAaCHUMH paxyHKamMM, a TaKoX BHUKOHATH 1HIN omepauii 3rifHO 3 (YHKLIIOHAJIBHUMU
MOYJIMBOCTSIMH I[HOTO TIPUCTPOIO.

biokyBannsi Kaprkm — BCTaHOBJIEHHS TeXHIYHOI 3a00pOHM Ha 3JAIHCHEHHA omepamii 3
BUKopucTanHsaM KapTku Ha piBHI 3a00poHn ABropu3ailii. biiokyBanns KapTku 31iHCHIOETBCS 32 3BEpHEHHIM
Hepxatens, micis 3akiHueHHs CTpoky aii KapTku Ta B IHIINX BUMaIKax, BU3HaYeHUX uMu [IpaBunamu, 3ri1HO
3 BUMOTaMHM YMHHOTO 3aKOHOJABCTBa YKpaiHM Ta mpaBwiaMu [IIaTiXKHUX cHCTEM, HUIIXOM ITOCTAaHOBKH
Kaptkn no «crom-cnucky». brmokyBanns KapTku mMoke OyTv TUM4YacoBUM abo mocCTiHHUM. [loHOBICHHS
MOYJIMBOCTI 3/1iliCHEeHHSI oneparliii 3 Bukopuctanusam Kaptku (nani — Po3ookyBanns KapTkm) 31iiicHIO€ThCS
Ha YMOBax, BU3HaYeHUX UMU [IpaBuiiamu, JHIIe K0 BOHA 3a0JIOKOBaHa THMYACOBO.



Bunucka — 3Bit npo ctan [lorounoro, KaptkoBoro abo Jleno3uTHOro paxyHKy, IUIaTixHi onepartii (mpo
KO)KHY BUKOHAHY OTIEpaIlilo) Ta pyX KOIITIB 3a MEeBHUH Tepio, sKa HagaeThcsi bankom BnacHuky [lorouHoro,
KaptkoBoro a6o Jleno3uTHoro paxyHky no 3anuty Kiienra.

Bunucka no kaprui — inpopmariis, mo Gopmyerbes B Cuctemi JIbO banky 1 BimoOpaxkae iHpopMmarliiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpimHboyKkpaiHChbKa MJIATIZKHA onepamist — oneparlis y ki eKBalHpoM € pe3uIeHT Y KpaiHu

BurtpaTHuii 6ajanc — rpaHUYHA CyMa KOIITIB, 110 AocTymHa JlepkaTento 1is 3A1HCHEeHHS onepartii 3
Kaptkoro. Po3mip BurparHoro Oamancy BH3HAYa€eThCA SIK CyMa 3aIMIIKY BIacHUX KomTiB Ha CyOpaxyHKY
[Takety/IIpoaykTy, 36inbmena Ha po3mip Jlimity Jlo3BosieHoro oBepapadTy, 3a BUpaxyBaHHSIM KOIITIB Y CyMi
3nificHeHol (MX) MmIaTiXkHOi(MX) omeparii(if) 3a BigmosimHumu Kaprkamu, emiToBanuMu B Mexax llakery,
3a070K0BaHuX (ajie He cucaHuX 13 CyOpaxyHKY) 3 METOIO MOJIaIbIIIOr0 BUKOHAHHS 30008’ s13aHb banky nepen
[TnaTi>XHUMU cCHCTEMaMH 3a TaKO(MMH) OTepalli€ro(sIMH), Ta 32 BAPaXyBaHHSIM HECTUIAUY€HUX 3000B’A3aHb
Knienra 3a JloroBopom (30kpema, mo Kowmicii, mrpaduux cankmisx Tomio). Posmip ButparHoro 6anancy mo
CmapT-KapTIiii BABHAYAETHCS SK 3araJIbHAN KOHCOJIIJOBaHUH po3Mip BCiX BuTparHux GanmaHciB 3a Bcima
Cybpaxynkamu Ilakeris/IlponykriB, mo npuemnani mno Cwmapt-xaptku. llpuennanas no CmapT-KapTKe
BurtpatHoro Oamancy neBHoro CyOpaxyHky abo HOro BiJ’e€qHaHHS 3MiHCHIOETbCS Ha poscyn Kiienrta
BIZITIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

Butparhi onepauii — onepariii B TOpropensHO-CepBICHIN Mepexi, BUaaya TOTiBKM Yepe3 OaHKOMaTH,
BUJa4a roTiBkH uepe3 kacoBi POS-tepminanu, P2P nepekasu, 3aiiicHeH1 3a gornomorow Kaprtku.

BigkpuTuii K104 — napamerp alrOpuTMy aCUMETPUYHOTO KPUNTOrpadiqyHOTO MEPETBOPEHHS, KU
BUKOPUCTOBYETHCS SIK €JICKTPOHHI J1aH1 JUIs EePEeBIPKU €JIEKTPOHHOrO MiAMUCY YM MEeYaTKHU, a TAKOXK y LUIAX,
BU3HAYCHUX CTaHJAPTaMH I KBai(ikoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUiB.

Bkaaguuk — ¢izmdHa ocoba (pe3uacHT/HEPE3UIeHT), ska po3mimye Jlemosutr Ha Jlemo3utHOMy
paxyHKy. Y pa3si BIAKpUTTS J{eno3uTHOro paXyHKy Ha KOPUCTh TPeThoi 0coOu, BKilagHUKOM BBaXxaeThCs 0c00a,
IO BigKpHBa€ J[enmo3uTHUI paxyHOK Ha KOPHCTh TPETHOI 0COOM, 0 MOMEHTY MEpIIOro 3BepHEHHs y baHk
0co0u, Ha KOPUCTH SIKOT BIIKPUTO JIeTTO3UTHUIN PaxyHOK, 3 METOI0 BUKOpHUCTaHHs Jleno3utHoro paxyHky. ITicns
NepuIoro 3BepHeHHs y bank 0codu, Ha KOPHUCTH K01 BiAKpUTO JIeTTO3UTHHI paxyHOK, 3 METOI0 BUKOPHCTaHHS
Jlero3uTHOrO paxyHKy, i1eHTudiKkanii, Bepudikalii Ta BUBUEHHs 11i€1 ocodu, BkiaagHuKoM BBaXxaeThcs 0coba,
Ha KOPUCTH SAKOI BIAKPUTO JIenO3uTHUN paxyHOK.

Brpara KapTku — HemMoxnuBICTb 311licHeHHs Jlepkarenem kKoHTpouto 3a KapTkoro, Oynb-ske BUOYTTS
KapTtku 13 Bonoainas Jleprkarenst BHACTIIOK Jiif TpeTix ocibd, Hexdanocti camoro [lepskaTens, OyIb-aKUX 1HIITUX
MpPUYHH Ta/ab0 HENpaBOMIpPHE 3aBOJIOJIIHHS TPEThOr ocoboro Kaprkor abo iHdopMmariero mpo ii miaTixHi
pekBizuTH (Homep, Ctpok aii Kaprtku, CVV2/CVC2 kox) Ta/abo iHdopMmalliero mpo KOJyBaHHS MarHiTHOL
cmyru Kaptku a6o npo I1IH-kox Kaprku.

Brpara Homepy Mo06iibHOr0 TeiepoHy — HEMOXKIIMBICTD 3/11HCHEHHs KilieHTOM KOHTPOJIIO 3a CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikomMy BcTaHoBiIeHO Homep mobinbHOro Tenedony, Oynb-ske
BUOYTTS 1[bOr0 MOOUIbHOTO mpucTporo (SIM-kapTku) 13 BonoAiHHS KiieHTOM BHacHIigoK Al TpeTix ocio,
Henbanocti camoro KiieHTa, Oyab-KMX 1HIIMX OPUYMH Ta/a00 HEmpaBOMIpHE 3aBOJIOIHHSI/KOPHUCTYBaHHS
TpeTHOI0 0c000t0 HoMepom MOOGiTEHOTO TENEOHY.

JleGeToBHIi Nepeka3 — IUIaTiXKHA OIepallis, 1110 3AIHCHIOETbCA 3 paxyHKy KiieHTa Ha mijcTaBi HajaHoi
otpumyBaueM [InaTiHOT IHCTPYKIIIT, 32 yMOBH OTpUMaHHs 3rou KilieHTa Ha BUKOHAHHSI TUIATIXKHOT OTepartii,
Ha/laHOi HUM OTpuMyBauy, banky orpumyBaua abo Kiienta, abo Ha mizacrasi [InaTi>kHoi IHCTPYKIIiT cTATYBaya
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

Jexnapant — ¢i3uuna ocoba — pe3uaeHT (B T. 4. caMo3aifHsATa ocoba y po3yMminHi [lomatkoBoro
KOJIeKCy YKpaiHH), a TakoxX (i3udHa ocoba, sKa HE € pe3uACHTOM YKpaiHW, ajne ska Oyna pe3uJeHTOM Ha
MOMEHT OTpUMaHHsI (HaOyTTs) 00'€KTIB JeKIapyBaHHS YU Ha MOMEHT HapaxyBaHHs (OTpHUMaHHs) T0XOAIB, 3a
paxyHOK sIKux Oynau oTpuMani (HaOyTi) 00'eKTH AekiapyBaHHs, 1 sfika BiAmoBigHO A0 IlogaTkoBoro xoaekcy
Vkpaiau € yn Oyna maTHukoM moaartkiB. Ilepernik oci0, mo He MOXyTh Oyt [lekimapaHTamu, BU3HAYECHO
ITopaTkOoBUM KOZIEKCOM YKpaiHU.



Jeno3ut — rpomoBa cyma/0aHKIBCBKI MeTanu (BKJIanm), MO NpuUiAMaeThes Big BkiuamHuka Ta
3apaxoByeTbcs bankom Ha [lemo3uTHMA paxyHOK Ha yMOBax OaHKIBCHKOTO BKJIAAy BIJIITOBIHO 10 YMOB
JloroBopy 3TriIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jeno3uTHHH PaxXyHOK - BKJIAAHUHN (IENMO3WTHUI) paxyHOK, IO BiAKpuBaeThcs bankom KitieHTy Ha
JIOTOBIpHIii OCHOBI Ju1s1 30epiraHHs KOMITIB Ta/abo OaHKIBCHKUX MeETaliB, 10 nepenaroTbes Kinienrom banky B
YIpaBIiHHS Ha BCTAHOBJICHUM CTPOK a00 0e3 3a3HAYCHHS TaKOTO CTPOKY, ITiJl BU3HAYCHHWH MPOLEHT (0Xix) 1
MiUIAraloTh ToBepHEHHIO KITieHTY BiAMOBIIHO 10 3aKOHOIaBCTBA YKpaiHu Ta yMOB JloroBopy.

Jep:xaTenan — Kimient ab6o JloipeHna oco6a KiienTa, 1110 Ha 3aKOHHUX IT1JICTaBax BUKOpUCTOBYe KapTky
(11 pexBi3UTH) IS 1HILIIOBAHHS TE€PEeKa3y KOIITIB 3 BiJAMOBIAHOTO paxyHKYy B baHky, a0o 31ilicHIOE iHIII
orepariii 3 ii 3aCTOCYBaHHSIM.

JoBipeHna ocoda — ¢izuuna oco0ba, sikiit KiieHT q0BipHB 3a1iicHEHHS oreparlliii 3a PaxyHKom (4acTKOBO
ab0 B TOBHOMY 00Cs31) Ha MiJICTaBi JOBIPEHOCTi, 0()OPMIICHOI y BCTAHOBICHOMY 3aKOHOJABCTBOM IOPSIIKY;
Ta/abo ¢iznuHa ocoba, ki KirieHT qoBipHB 31HCHIOBATH 1HIII oneparlii 3rigHo ymoB nux [IpaBui Ta 4uHHOTO
3aKOHOJIaBCTBa Y Kpainu. 3nilicHeHi JloBipeHOr 0co0oto omneparrii mo PaxyHky (y ToMy 4HCIIi 13 3aCTOCYBaHHIM
JlonaTkoBO1 KapTKM) BBAXKAIOTHCS OTIEPAIisIMU, 3IiCHEHUMH 32 AopydeHHsIM KitienTa.

JloroBip 06ciyroByBaHHsi 3apIiiaTHOI0 MPOEKTYy — JIOTOBip, YKiIaJeHUH Mix bankoM 1 cy®’exkToM
roCHoJaproBaHHs ad0 OpraHi3ali€lo, o MalOTh HAWMaHMX MPaLiBHUKIB (naui — [linnmpueMcTBOpoOOTOJaBETIb),
1010 3apaxyBaHHsA 3apoOITHOI IUIATH Ta IHIIMX HPUPIBHAHUX 1O HEi BUILIAT, IeperdauyeHuX YUHHUM
3aKOHOJIAaBCTBOM YKpaiHu (mami — 3apobitHa 1uiata), Ha KaprtkoBi paxyHku/CyOpaxyHKH MpaliBHHKIB
[TinnpuemMcTBa-pobOTONABLIA, BIIKPUTI B baHKy.

JonarkoBa kaptka — [InatikHa kapTka, emitoBaHa Ha iM’s1 Kitienta abo Ha iM’s1 J[oBipeHOT 0coOHM Ha
nifcrasi 3BepHeHHS KitieHTa.

JlogaTkoBa nmocjayra — rociyra, oB’si3aHa 3 00CIyroByBaHHSM onepariii 3 Bukopuctanusam Kaprtku,
nepenOaueHux mumu [IpaBuwimamu Ta/abo  ymoBamH  yKIaaeHOro JloroBopy, HE BIHOCHTBCS IO
PO3paxyHKOBOKAaCOBOT0 00CIyroByBaHHs PaxyHKy Ta HagaeTbcst baHkoM, B TOMy YHCIIi 13 3aJIy4eHHSM TPETIX
ocib-HanmaBauiB mocayr, Kmienty 3a #oro npopydenHsm. Jlo JloJaTKOBHX TOCIYT HajeXaTh: MOCIYTH
JTOOPOBUILHOTO CTpaxyBaHHs, 1H(pOpMaIiiHO-OpraHi3aliiiHl nocayru, nociyru KoHcbepik-cepBicy, MOCIYTH
noctaBku KapTku B Mexkax abo 3a Mexi YKpaiHH TOLIO

JoaaTkoBi BUTpPaTH — TEJIEKOMYHIKalIfHI Ta 1HIII IUIATH Ha KOPHUCTh MOCTAYaJIbHUKIB BCIX BU/IIB
3B’3Ky, Komicis iHmIMX OaHKIB — yYaCHMKIB pO3paxyHKIiB 3a IUIaTDKHUMHU omepauismu KiieHta, mopartku,
MUTO, 300pH Ta 1HIII MOAIOHI HenependayeH1 BUTPATH, po3Mip AKUX HeBijomuil CTOpoHaM NpH iHIIIOBaHHI
0aHKIBCHKHMX OIEPaLiif/IOCIyT, Ta Kl MOKYTh BUHUKHYTH B pE3yJIbTaTi 3aBEPIICHHS PO3paxXyHKIB.

Jlo3BoJieHuii oBepapagt — oOymoniieHa bankom 1 KilieHTOM MOXIIMBICTh OCTAaHHBOT'O OTPUMYBATH BiJl
banky cnioxxuBunii Kpenut y rpusHi 11 npoBeaeHHs Jlepxkarenem onepailiii 3a CyOpaxyHKOM MOHAJ 3aJTUIIOK
BiacHuXx komTiB Kiienta Ha CyOpaxyHKy HEOOMEeXeHY KIJIbKICTh Pa3iB 32 YMOBH, 1110 IIPU KO)KHOMY OTPUMAaHHI1
Kpenuty po3mip HemorameHoi 3a0oproBanocti 3a Kpenurtom He mepeBuiyBaTuMe Ait0uuil posmip Jlimity
npotsiroM ctpoky naii Jlimity Jlo3BosneHoro oBepapadTy, BU3ZHAYEHOro y 3asBi-IOroBOpi, 03 MiANuCcCaHHA
OyIbSIKUX TOJATKOBHUX yroj Ta/abo 1HIINX TOKYMEHTIB.

ExBaiipunroBa ycranosa (nani — ExBaiip) — HajzaBau MmiaTiDKHUX MOCTYT, SKMH Hagae MOCIYTY
€KBalPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipuHr miartixkHux iHcTpyMmeHTIiB (gani - ExBalipyHr) — niaTikHa mociyra, 10 IMOJsIrae y
NPUNRHATTI TUIATIKHUX IHCTPYMEHTIB, PE3YJIbTATOM SIKOI € IepeKa3 KOIITiB OTpUMYBady Ta/abo Buaaya KOILITIB
y TOTIBKOBIH (opMi.

EjlekTpoHHUIA TOKYMEHT - JOKYMEHT BCTaHOBJIEeHOi bankoM ¢opmu cTBopeHUil 3acobamMu cUCTEMHU
JABO, B saxomy iH@opmaris 3adikcoBaHa Yy BUINISAAl EJIEKTPOHHUX JaHUX Ta BUKOPHUCTOBYETHCS IPH
oOciyroByBanHi bankom KiienTa B mopsiaky Ta Ha ymoBax, nepeadadenux uumu llpasunamu. Enekrponnuii
nokyMeHT, chopmoBanuil Kiientom 3acobamu Cuctemu JIBO, 1m0 MiCTUTh PO3MOPSIKEHHS 3IIMCHUTH
IaThkHy omeparito 3 PaxyHKy, BBaKaeThCsi EJEKTPOHHOIO IUIATIXKHOIO I1HCTPYKIiE€0. OOO0B’I3KOBUM
napameTpoM EnexkTpoHHOI mIaTikHOT IHCTPYKIIIT € EnexTponHmii miamnuc.



Enexrponna nosipua mocayra (maai — EJIII) — mocmyra, ska HamaeTbes Ui 3a0e3MedeHHS
€JICKTPOHHOI B3a€MO/I1i TBOX a00 OuIbIe Cy0’€KTIB, sIKi JOBIPSIOTH HaJlaBauy €JICKTPOHHUX JOBIPUUX MOCITYT
I10/10 HAJAHHS TaKOi MOCITYTH.

EnexkTponHa miarickna iHcerpykuisi — [lnaTikHa 1HCTPYKIis y BUIIIAAI EJEeKTpOHHOTO JOKYMEHTY
(InarixkHa iHCTpYKLis), Akuid (a) chopmoBanuii (a) Ta nmepenanuii (a) Kmientom no banky 3a momomororo
Cuctemu IO Tta sixkmii (a) Mictuth po3nopsikeHHs Kimienta banky 3aivicnutu nieBHi [lmarikai onepartii 3
KOIIITaMH, 10 MIiCTAThCs Ha Paxynkax Kiienra.

EsiexTpoHHuUii nignuc — 1a"i B e7eKTPOHHINA GOpMI, K1 JOJAIOTHCA 10 1HIINX €JIEKTPOHHHUX JaHUX a00
JIOTIYHO 3 HUMHU MOB'sI3aH1 Ta MPU3HAYCHI 1)1 iAeHTHdIKAI] manucyBaya Takux ganux. s minen ux [IpaBun
Enextponnum nignucom BusHaeThest OqHopazoBuit mudposuii napons, KEIL, Ocobuctuii mapons ta I1IH-kox
3aJIeXKHO Bij 3aMoBJIeHOT KimienToM mocinyru B Mexkax npundanux [Ipoaykris/Ilakeris.

Emicis muartixkHux iHcTpymeHTiB (mami — Ewmicig) — mnpoBeneHHs omepariii 3 BUIycky (Ta
nepesuinycky) Kaprox nesnoi [1naTixkHoi cucremu.

EmiTenT miartixkHux iHcTpyMeHTiB (1agi — EmireHT) — ropuanyHa ocoba — ydacHuk [lmatikHOT
CUCTeMH, sIKHii 3iiicHIoe Emicito KapTok.

3asiBa Ha KymiB/IIO/NMpoaax/o0MiH iHO3eMHOI BaJIIOTHM - 3asBa sKka HajgaeTbess KiieHTOM 1S
3MIACHEHHs omeparii 3 KyHiBIi/mpogaxky/oOMiHy iHO3€MHOI BarOTH/OAHKIBCBKHX METaiB 3a (HOpMOIO
BCTaHOBIIEHOIO BHYTPIIIHIMA HOPMAaTUBHUMU JOKyMeHTamMu baHky.

3aranbna Bapricte Kpeauty — cyma 3aranpHOro po3mipy KpeauTy Ta 3aralbHHX BHTpAT 3a
CIO>KUBYUM KPEIUTOM.

3aranbHuii po3mip Kpeaurty — cyma xowmriB, siki HajaHi Ta/abo MOXyTh OyTH HaJaHi CIIOKHMBady 3a
JIOTOBOPOM IPO CITOKUBYHM KPEIUT.

3aranapuuii cranaapt 3BiTHocTi CRS - 116 MbKHApOIHUN CTaHAAPT, [0 BUMAarae Bij KpaiH, sSKi Horo
IMIUIEMEHTYIOTb, 37iiiCHIOBaTH 30ip iH(pOpMarii mpo (iHAHCOBI paxXyHKH BJIACHHUKIB PaXyHKIB Ta HIOPIYHO HA
ABTOMATHUYHIN OCHOB1 OOMIHIOBATHUCH TAaKOIO 1H(GOPMAIIIEIO 3 FOPUCAUKITIIMU-TTApTHEPAMH 3 OOMIHY B paMKax
baratocTOpoHHBOI yroaM KOMIIETEHTHHX OpraHiB PO aBTOMAaTMYHUN OOMiH 1H(popmaliero npo (piHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3araabHi BUTpaTH 3a cnoxxuBuuM KpenmTom - BUTpaTH crokrBaya, MOB'SI3aHI 3 OTPUMAaHHSIM,
00CITyroByBaHHSIM Ta OBEpHEHHAM Kpeauty, BKitoYaroun NpoueHTH 3a kopuctyBanHsa Kpenutom, Kowmicii Ta
1HII1 00OB'SI3KOBI IJIATEXk1 32 CYMPOBI/IHI MOCIYTU KPEAUTOAABIIS, KPEAUTHOIO ITOCEPEAHMKA (3a HassBHOCTI) Ta
TpeTix ociO.

3apeecTpoBanuii kopucryBau Cepgicy — ¢izudna oco0a, sxa npoinuia peectpaiiito y ceppici VISA
ALIAS, 3 METOI0 OTpUMaHHS TPOIIOBUX TEPEKa3iB 32 HOMEPOM TeehOoHY.

3apnnatHa kapTka — Kaprtka, emitoBana bankom KitieHTy B Mexax 3apmiaTHOTO MPOEKTY, AJI IiIei
3apaxyBaHHsA 3apoO0iTHOT TIaTH, BuUIUIadeHoi [lixnmpueMcTBOM-poOOTOMABIIEM 3TITHO 3  YHUHHUM
3aKOHOJIAaBCTBOM YKpaiHH, SIKa MOXE BUKOpHUCTOBYBaTHCS KilieHTOM Ui iHIIMX BJIacHUX MOTped (B TOMY
YHCIIL, JJIs 3apaxyBaHHS 1HIIUX T'OTIBKOBUX Ta OE3rOTIBKOBUX MEpEKasiB);

3apnuiaTHUI NPOeKT — KOMIUIEKC BigHOCMH MiK bankowm, IlinmpuemcrBomM-poOoTomaBleM Ta
npaiiBHuKaMu Takoro IlinmpueMcTBa-poOOTOIABI, BUBHAYEHUX YKIIAJIEHUMH BiJIOBITHUMHU JIOTOBOPAMH, B
YacTHUHI 3apaxyBaHHs 3apoO0iTHOi miatu Ha KapTkoBi paxyHku/CyOpaxyHKH TNpaliBHUKIB (CHIBPOOITHUKIB)
[TignpuemcTBa-poOoTOAaBLIS, BiIKpUTI B baHky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, Moro/pkeHux 3 [liampueMcTBOM-poO0TOIABIIEM.

3aci60 KEII - amapatHo-mporpaMHuii abo amapaTHUl OpUCTpid 4u MporpamHe 3abe3nedeHHs, s[Ki
peanizytoTh KpuntorpadiuHi aIrOpUTMHU TeHepalii map KIYiB Ta/ad0 CTBOpPEHHS KBali(hiKOBaHOTO
€JIEKTPOHHOIO MiJNHUCY, Ta/abo mepeBipkH KBaTi(piKOBAHOTO EJIEKTPOHHOTO MiANUCY, Ta/abo 30epiraHHs
0COOMCTOro Kitoya KBai(iKOBAHOTO E€JEKTPOHHOIO MIANHCY, SIKUW BiANOBIJA€ BUMOraMm 3aKkoHY YKpaiHu
«IIpo enexTpoHHI TOBIpYl MOCITYTHY.



3asgBHMK — yNOBHOBa)keHU npeacraBHuK [lianucysaya, sikuit € Knientom banky, sikuil Ha 3aKOHHHX
nigcraBax 3Bepraetbes 10 KHEJIIT 3 metoro opranizanii Ta mpoBeneHHs peectpaiii [lianucyBaua — Kiienrta
Banky, orpumanns nociyr Big KHE/III, a Takox 3MiHM HOoro JaHuX (PEKBI3UTIB) B YCTAHOBICHOMY MOPSIKY.
Skmo B ocHOBHUX JaHuX (pekBi3uTax) KBamidikoBaHoro ceprudikara BiakpuToro kiatoua [liqnucyBava, skui
€ Kiientom banky,
c(OpMOBaHOI0 3a 3BEpPHEHHIM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTHU 3asiBHUKA, TO 3asBHUK 1 [Tianucysay, skuii
€ Kiientom banky, € omHuM cy0'eKTOM.

InTepHer-6ankinr — [Ipoaykt banky s Haganas KiieHTaM mociyr TucTaHIiiHOTro 00CIyrOByBaHHS
B Cucremi JIBO 3a momomororo kaHajiB 3B’sI3Ky, BU3HauUeHUX B qokymeHTallli Cucremu JIbO, Ta yepes Caidt
Banky. [IpoxykT no3soinsie Kiienty otpumysaru Indopmariitai nociayru banky, nociayru 3 nepekasy KOILITIB 3
BUKOPHUCTAHHSM IUIATDKHUX pPEKBi3uTiB KapTku Ta BHKOHYBAaTH 1HIN Jii B paMKax TEXHOJIOTIYHOL
¢ynkuionansHocTi [Ipoaykry micns peectparii Kiienra sik kopucryBada y Cucremi JJBO Ta ycnimHoi iforo
aBTeHTH(diKamii bankom npu koxxHOMy Bxoal B Cuctemy J1bO yepe3 Caiit banky.

Indopmaniiini mocayru — nocnyru, siki HamaThes: bankom Kiienty//lepxkatento moao iHpopmarrii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyainbHuil Butpatnuii 0ananc no CyOpaxyHKy, BUKOHaHI
omnepariii 3 Kaptkoro/CyOpaxyHKOM, TOIIO, TOCIYTH 31 3MiHM CTaHAAPTHUX MapaMeTpiB Bukopuctanus Kaprku
(HampuKIaa, 3MiHa ABTOpU3aLidHUX JiMiTiB, 3MiHa [1IH-kony, BriIroueHHs/BiakmoueHHs ¢pynkuii 3DSecure,
brnokyBanus/Po36nokyBanus Kaprku Tomno), 3riqHo 3 TapudbHumu miaHamMu BiJIOBIAHO 10 TOPSAIKY poOOTH
KonTakt-tieHTpy, TexHOosOTi4HOI (yHKIioHANbHOCTI BiamoBigHux [IpoxykriB (MoOinbHUI OaHKIHT,
IntepuerOankinr, SMS-banking) Tomo, Ta He nependadyaOTh MOXKIMBICTh 3/1MCHEHHS TUIATDKHUX ONepaiin
(mepekasis).

Kaprka «llIxoasipa» — Kaptka, emiToBana bankom Ha imM’s MaJIOTiTHBOT Ta/ab0 HEMTOBHOMITHROT 0COOH
Ha MIiJCTaBl BIANOBIAHOrO NHCHMOBOrO 3BepHeHHS KimieHta — omHOoro 3 0OarbkiB, a00 YCHHOBHTENS,
OMKYHA/MIKITyBaJIbHUKA (aii — 3aKOHHHUH MpencTaBHUK AUTUHH). lpu 1ipoMy BBakaetbes, mo KiieHT —
3aKOHHUH NpeACTaBHUK TUTHHU O0(OPMHB BIJMOBIHI IIpaBa HA PO3NOPSAHKEHHS KOIITaMH, PO3MIILIEHUMHU Ha
KapTtkoBomMy paxyHKy, Takii MaJONITHIH a00 HEMOBHOJITHIM 0COO0l HMUISXOM ToJaHHS baHKy BiAMOBiIHOL
NUCbMOBOI 3asiBH Ha BUMyck JlonaTkoBoi kapTku. Kaptka «lllkonsipa» 3aMOBIS€TBCS 32 YMOBH HAasIBHOCTI Y
KiienTa Oynp-sikoro Iakery.

KaprkoBuii paxyHOK — MOTOYHHMI paxyHOK omepaiii 3a sIKUM 3A1MCHIOIOTBCS 3 BHUKOPHCTAHHSAM
Kaprok. bank npu BiakputTi KapTkoBoro paxyHky BiJKpHBa€ OJHOYacHO BifmoBigHuii CyOpaxyHok. 3a
KaprtkoBuMm paxynkom bank 31ilicHIOe 001K BCiX omepailiif 3a Bcima kapTkoBuMH [Ipogykramu npuadanumu
Knientom B Mexax [lakety npunbanoro Knienrom ynponos:x Aii Jloropopy (Ha mifcraBi 0y/b-sK0i KUIBKOCTI
opopmiieHux 3asiB-moroBopiB). OKpeMuil aHATITUYHUN OOJIIK Omepalliil 3a KOXHUM KapTkoBuUM [IpogykTom
3niiicHIoeThest bBankoM 3 BUKopucTaHHSIM okpeMux CyOpaxyHKiB, 3arajibHUI KOHCOJIIJOBaHU I OallaHC 3a IKUMHU
JOp1BHIOE Oanancy 1o KapTkoBoMy paxyHKY.

KBanidikoBana ejekTpoHHa NMO3HA4YKa 4yacy — €JE€KTPOHHI JaHi, SKi MOB’A3YIOTh 1HIII €IEeKTPOHHI
JlaHi 3 KOHKPETHUM MOMEHTOM 4acy Ui 3aCBIIYEHHS HAsIBHOCTI IIUX €JIEKTPOHHUX JIaHUX Ha 1€l MOMEHT Yacy.

KgBaaigikoBanuii esexrponnunii mignuc (naJji - KEII) — ynockonaneHuit eeKTpOHHUNA MiAMNAC, KU
CTBOPIOETBCA 3 BHKOPHCTAaHHSAM 3aco0y KBaJi(iKOBAHOTO E€JIEKTPOHHOTO MiAmucy 1 0Oa3zyeTbes Ha
KkBaJli(hikOBaHOMY cepTH(IKaTI BIAKPUTOIrO KIFOYa.

KBauidikoBanmii ceprudikar Bigkpuroro kiaoua (aaai - Ceprugikar) — ceptudikar BiAKpUTOTO
Kiroua, sskuii Bugaetbcs  KHEJIIL.

Kuaient — ¢izuyna ocoba (pe3uaeHT abo Hepe3uaeHT), sika ykianae JJorosip 3 bankom ta BinkpuBae
PaxyHok.

KHEII — xBanidikoBaHuil HafaBay eneKTpoHHUX AoBipunx nociayr Ab « YKPI'TASBAHK».

Komicis — Bapricte mnocnyr, ki KileHT mnOromxyerbcsi oOIUladyBaTh 3a KOMIUIEKCHE
po3paxyHKoBoKacoBe oocimyroByBaHHs bankom Paxynky Kiienra 3rinno ymoB nux Ilpasun ta Tapudis, siki
po3mimeni Ha odimiitHomy Caiiti banky. Komicis 3a mociayru 3 po3paxyHKOBO-KaCOBOTO OOCITYTrOBYBaHHS
bankom Paxynky (Ilakety), BHITycK/epeBHIIyCK OCHOBHOI/momaTtkoBux Kaprox Ta SMS-iHpopmyBaHHS
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PO3paxoBYyeThCs Y po3Mipax Ta B CTPOKH, 1110 BU3Ha4YeHi B TapupHomy miani ta nux IIpasmiax. HapaxyBanus
3a3HAYCHUX KOMICIH BiIOYBAETHCS NUISIXOM XOJAYBaHHS CYMH BapTOCTI BiAMOBITHUX MOCIYT 1o PaxyHKy, Ta
3a HasgBHOCTI Ha PaXyHKy IOCTaTHbOI CyMHM KOIUTIB (A1 CIUIATH BapTOCTI NOCIYT B MOBHIM cymi) —
B1JI0YBAETHCS CITUCAHHS

(crutata) BapTocTi mociyr uuiixom JleberoBoro mepeka3y komriB 3 Paxynky. Kowicii, siki BcTaHOBIEHi
TapupHuM miIaHOM 3a BUKOHAHHS olepauii 3 KapTkorw/PaxyHKoOM, po3paxoBylOTbCS B MOMEHT BUKOHAaHHS
TaKoi omeparii Ta cucyoThes 3 PaxyHKy B MOMEHT BioOpaXkeHHS BiNoBiHOI onepariii mo Paxynky. Y pasi
HelocTaTHOCTI Ha PaxyHKy cyMu KOWITIB JUIsi BMKOHAHHS orepamii 3 BpaxyBaHHSIM KoMicii, omeparii
Biaxuisierecsi. Komicist 3a 1ogaTkoBy moc/iyry - BapTicTh AOAATKOBOI MOCIYTH, Ky KilieHT moromxyerbces
oryauyBaty 3rifHo ymoB 1ux IIpaBun ta Tapudis, mo posmimieni Ha odiniiinomy Caiiti banky. Criucanns
Komicii 3a momaTkoBy Mociyry BigOyBaeThcs NUIAXOM jaeberoBoro mnepekasy 3 CyOpaxyHKy, 3a SIKHUM
3nifcHIOEThCs 3aMoBieHHs: KimientoM JlonaTkoBoi mociyru abo 3 Oynap-skux inmmx CyOpaxyskiB Kiienra y
TepMiH, nependadennii Tapudamu. bank moxe BigmoButu Kiienty y HamanHi JlogaTkoBoi mociayru y pasi
HepoctaTHocTi HAa CyOpaxyHky Kiienta (inmux CyOpaxyHnkax KiieHTa) CymMu KOIITIB JJIst OIJIATH KOMICI.

Komnpomeranisi ocoducToro kiaw4a — Oyap—sKa IMOAis, IO Ipu3Bena abo MOXKe MPU3BECTH [0
HECaHKII10HOBaHOTO JocTyny A0 OcobucToro Kiroya.

Kpenur — rpomosi kxomrry, o HagaroThess bankoM KitieHTy Ha nmpuadaHHs TOBapiB/poOIT/IOCTYT AJIst
32/I0BOJICHHSI MMOTPeO, HE IMOB’sA3aHUX 3 MIANPHEMHHUIILKOI, HE3aJICKHOI NpodeciiiHo AisIbHICTIO abo
BUKOHaHHsI 000B’S3KiB HAaliMaHOTO TpAIliBHUKA, HA YMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta IJIATHOCTI. Y IHX
ITpaBunax Bu3HaueHi yMoBU KpenuTHUX IIpoyKTiB, 1110 nependavaroTh BUgady croxxusdyoro Kpeaury.

Jlimit /lo3BoJienoro osepapadry (ado Jlimit) — MakcuManabHa cyMa KOMITIB, Y Mexax sikoi KiieHt
orpumyBatume Kpenut. Po3wmip Jlimity Bu3HayaeThesi bankom BiamoBigHo 1o obpanoi Kimientom [Iporpamu
KPEAUTYBAHHS MICIs OI[IHKK KpeauTocrpoMokHOCTI KiieHTa BigmoBimHo 10 BuUMor 3akoHy Ykpainu «llpo
CTIOXKHMBYE KPETUTYBAHHSD.

MixHapoaHa IUIATIZKHA onepauis - oneparlis y sSKiif eKBaiipoM € Hepe3uACHT Y KpaiHH.

MiunimajabHuii 06car onepauii ais Hagcuaanusa SMS-noBinomiienb (1ani Takox — MiHIMaTbHUN
oOcsr onepalliil) - BcTaHOBJIeHUH baHkoM MiHIMalbHUN po3Mip onepalii 3a PaxyHkoM, npo 311HCHEHHS AKOi
Bbank noBigomisie Kimienrta nuisixom Hajacunanas SMS-MOBIIOMIIEHs HA HOMEP MOOLTBHOTO TeJeOHY B MEXKax
npunbanoro kiientom IIpogykry SMS-banking. IIpo BcTaHOBIEHHS/3MIHY 3HaU€HHS MIHIMAJIBHOTO OOCATY
omnepauii Ay HajgcuiiaHHs SMS-nioBiomieHb bank po3Mintye iHdopmariito Ha CaifTi.

MiniMaJbHUI NOCTIHMIA 32JIMIIOK — TOCTiMHA (HE3MIHHA) YaCTHMHA (PaKTUYHOTO 3aJIMILIKY KOLITIB Ha
Kaprui (#a BignoBigHoMmy it CyOpaxyHKy) npoTsromM Po3paxyHKOBOIO MIcCsIs, Ka JOPIBHIOE HaliMEHIIOMY
cepell paKTUYHMX 3aIUIIKIB KOIITiB Ha CyOpaxyHKy Ha KiHellb KOKHOTO JTHSI PO3paxyHKOBOIO MICSALIS.

MinimMauabHii nuaTixk (momicsynuii miatixx no Kpenury) — po3mip momicsgaux 30008’ s13anb Kirienra
1010 TOTalleHHs 4YacTHHU 3aboproBaHocTi 3a JlimiTom Jlo3BojeHoro osepapadTy, sKi HiJIArar0Th
000B’sI3KOBOMY BUKOHAHHIO IIJISIXOM 3apaxXyBaHHS KOIITIB HA BiAnoBigHUN CyOpaxyHOK Y CTPOKH, BU3HAUYEH]
ykitagenuM Jlorosopom. Po3mip MiHiManbHOTO MJIaTeXy po3paxoBY€eThCS SK MPOLIEHTHA YaCcTKa BiJ (PaKTHUIHOT
3aboproBanocti 3a Jlimitom [lo3BoseHOro oBepapadTy CTaHOM Ha l-€ YHCIIO MicAls, aje He MEHIe
MiHIMaJIbHOTO pO3Mipy, BCTaHOBJIeHOTO BianoBiaHow [Iporpamoro KpenuryBanus. Po3mip Takoi nmporeHTHoi
JacTKH BU3Ha4aeThes [IporpamMoro KpennTyBaHHS.

MiniMajbHuil moMicsiyHMi 000B’A3KOBUIl MJIATIK - pO3MIp MIOMICSYHUX 3000B’si3aHb KitieHTa
110710 TOTAIICHHsI YacTHHU 3aboproBanocti 3a JlimiTom J[o3BosieHOrO oBepapadTy, HapaxOBaHUX MPOIEHTIB
(3a HasBHOCTI), BUCTABJIEHOI IO OIJIATH LIOJEHHOI KOMICII (32 HasBHOCTI), K1 MIJJISATal0oTh 000B’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITIB Ha BiaAnoBiaHui CyOpaxyHoK. CTpoku 000B’A3KOBOrO BUKOHAHHS
IOMICSYHUX 3000B’si3aHp KitieHTa 110710 MoramieHHs 4acTHHU 3a0oproBaHOCTi 3a Jlimitom Jlo3BOseHOTO
oBepapadTy, HapaxOBaHMX IMPOLEHTIB (32 HAsBHOCTI), BHUCTaBJICHOI JI0 OIJATH INOACHHOI KoMmicii (3a
HasIBHOCT1) BU3HAYalOThCS yMoBaMmH ykiajneHoro Jlorosopy Ta BimmosigHow IIporpamoro KpenutyBanHs.
Po3mip MiHiManbHOTO IOMICAYHOTO OOOB’S3KOBOTO IJIATEXKY PO3PAXOBYETHCS SIK cymMa MiHIMalbHOTO
IUIaTeXXy, CyMa HapaxOBaHUX TPOILEHTIB 3a KopuctyBanHs Jlimitom Jlo3BojeHoro oBepapadTy 3a

8



PospaxyHkoBuii Micsllb, BUCTaBJICHA IO OIUIATH IIOJICHHA KOMICis (32 HassBHOCTI) 3a oOciyroByBanHs Kaprku
no CyOpaxyHKy Ha sikuii BctaHoBiieHo JlimiT [{o3Bonenoro oBepapadty. Cyma MiHIMaJIBHOTO MIOMICSYHOTO
000B’S3KOBOTO IIATEXKY HMIOMICSIISI po3paxoByeThest bankoMm Ta moBinomisieTbes KitieHTy He mi3Hile Apyroro
OnmnepartiifHoro AHs, HaCTYNHOTO 3a 1-M uHMciIOM MicAlsd, HUIIXoM HajcwiaHHs IloBimomienns Ha Homep
MoOinpHOTrO Tenedony KiieHta. Y BuUNaaKy HECBOEYACHOTO TMOTAlIeHHS MiHIMAIBHOTO MIOMICSYHOTO
000B’A3KOBOI0 IUIATEKY 3aCTOCOBYEThCS IUTpad, AKIIO Lie nepeadayeHo yMoBaMHu ykiazeHoro Jlorosopy
ta/abo Tapuduum mnanom ta BianosigHoto [Iporpamoro KpeauryBanns.

Mobinbunii 6ankinr — Ilpoaykr, mo nepenbaudae obcmyroByBanHs Kiienta B Cucremi JBO 3
BUKOPUCTAHHSAM IUIATLKHOTO 3aCTOCYHKY Ha MOOUIbHOMY IpucTpoi KimienTa (1o pexkomenaoBanuil bankom ta
npartioe mij onepauiHoo cucremoro i0S/Android). IponykT no3sonsie Kimienty otpumysaru [ndopmaniiini
nociayru banky, mociayru 3 nepekasy KOIIUTIB 3 BUKOPUCTaHHAM IUIaTDKHUX pekBi3uTiB KapTku Ta BUKOHYBaTH
1HII i1 B paMKax TEXHOJIOTIYHOI (yHKIioHaIBHOCTI [IpoxyKTy micis 3aBaHTa)K€HHS IUIATIKHOTO 3aCTOCYHKY
Ha CBIM MOOUIRHUN TpHUCTpii, peecTtpamii Kiienta sk kopuctyBada y Cucrtemi JIbO Ta ycmimHoi ioro
aBTeHTU(ikauii bankom mpu koxxHomy Bxoai B Cuctemy JIbO depes miuati>kKHU 3aCTOCYHOK.

HaxonuuyBasbsna (omagna) Kaprka — Kaprka, 3a monomororo sikoi KiieHT 3xificHioe omneparii Ha
yMoBax, Bu3HaueHuX [lakerom «Pro-3amac»: Mae MOXUIMBICTH BUIBHOTO IONOBHEHHS Ta BUKOPHUCTaHHS
KOIIITiB, IX HAKOIMYEHHS, a TAKO)K OTPUMYBATH IPOLIEHTH HA 3AJIMIIKU KOIITIB HA BiAnoBiqHOMY CyOpaxyHKy
Ha CIeliaJbHUX YMOBax, L0 IepeadadaroTh BUKOPUCTAaHHS ba30BOi MPOLIEHTHOI CTaBKM Ta MiJBHUILEHO]
NPOIICHTHOI CTaBKH, PO3MIp, CTPOK Mii, MOPSAJOK 3aCTOCYBAaHHS Ta 3MIHM SKMX BU3HAYAETHCSI OKPEMUM
Tapudnum mianom ta uumu IlpaBunamu.

HecankuionoBana 3a6oproBaHnicTh — rpomrosa 3aboprosanicts Kiienra nepex bankowm, sika BHHUKae
B pe3yJbTaTi IPOBEACHHS BUIATKOBUX onepaliil 3a CyOpaxyHKOM y 3B’SI3Ky 3 TUM, 1110 CyMa TaKMX orepatii
nepesuiye po3Mmip BurpatHoro ©Oamancy 3a CyOpaxyHKOM, 30KpeMa, y BHIQJKax, KOJM omepauii
3MIHCHIOIOThCS 0€3 ABTOpH3allii, KOJIM pO3paXxyHKH 3a OINEpalisMUd BHKOHYIOTHCS Y BaJIFOTi, BIAMIHHINA Bij
BamoTu CyOpaxyHKy, y BUIIaJKaX TEXHOJOTTYHUX 3001B TOILO.

Homep MobinbHOro Tesedony — KOHTaKTHUI HOMEp MOOLIBHOTO TenedoHny, 3a3HaueHnil Kiientom y
3asBi-noroBopi, abo, y pasi oro 3miHH, noBigomiaeHU KiieHTOM MUISIXOM MOJaHHS MUCHMOBOTO 3BEPHEHHS,
0 BUKOPHUCTOBYETHCS 3 METOIO BHUKOHaHHS 3000B’si3aHb CTOpiH B 4acTHHI 1HQOPMYBAaHHS PO
Brpary/bnokyBanns/Po36snokyBanns Kaptok, nmpo cymu 3000B’s3aHb 3a yKiIageHUM J[oroBopom, B 4acTHHI
inenTudikanii Jlep>xaresns npu iloro teneoHHOMY 3BepHEHHI /10 baHky, 3060B’s13aHb CTOpiH B YacTHHI OOMIHY
iHpopmariero mix vac renepauii I[1IH-koxiB, mix yac BukoHaHHs omnepauiil 13 BBeneHHsm OTII-napomnis, Ta
iHIIO1 iH(OopMalii, 000B’A3KOBOT A HaJEKHOro BUKOHaHHS CTOpoHaMHM yMOB ykiajaeHoro [loroBopy Tta
BUMOTI YMHHOTO 3aKOHOJABCTBa YKpaiHu. Takuii Homep TenedoHy BBakaeTbcs CropoHamu JloroBopy
OoCHOBHMM. KIlieHT MO)ke BUKOpPHCTOBYBATH iHIIMN aogaTkoBuii Homep MoOu1bHOTO TenedoHy s Lijei
oTpuMaHHs SMS-noBioMIIEeHs NPO BHUKOHAaHI omepaiii 3 BukopuctaHHsM Kaprox B mexax IIpomykty
SMShbanking.

OpnopasoBuii nupposuii napoas (OTP-napons) — maposs ogHOpa3oBoi 1ii, SIKHH aBTOMAaTUYHO
reHepyeTbes Ta gfocTaBisierbes bankom Kiienty - kopucryBauy cucremu /IBO 3a nonomoroto Iloiomiiens Ha
ocHoBHMI Homep MmoOinbHOro Ttenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTaHHIM JUIsl HiATBEPIKEHHS
onepauiit/aiit B Cucremi JJbO Ta/abo omnepariit 3 KapTkoro B cucteMi eleKTpOHHOI KoMeplii (uepe3 Mepexy
Iatepher).

OnepaniiiHuii AeHb — JCHB, NPOTATOM SKOTOo baHK 3MIMCHIOE CBOIO ISsTBHICTH, HEOOXINHY IJIS
BUKOHAHHS IJIATKHUX oneparliil, konu baHk 3riiHo 3aKOHOJaBUMX aKTiB YKpaiHH (B TOMY YHCIII HOPMATUBHO-
npaBoBuX akTiB HamionanbHOro 6anky Ykpainu) 3aiiicHioe onepariii 3a fopydeHHsamu Kiienta. Kanennapna
nara OnepariifHOTro JHS BU3HAYAETHCS 3 YpaxyBaHHSIM BHMOT HOPMAaTHBHO-TIPABOBUX aKTiB HarioHanbpHOTO
6aHKy Ykpainu Ta npaBui Cuctemu enekTpoHHUX 1uiatexiB Hamionansnoro 6anky Ykpainu (CEIT).
Omnepariiinum 1HeM baHKy € Oyab-sSKuil BUX1THUHN, CBATKOBUI YM HEPOOOUMid 1eHb, Ko [Inatikai oneparrii
3nificHIolOThes  KiieHToM 3a jmomomororo 3aco0iB AucTaHLiiHOI KomyHikamii abo Ilmartikui omepaii
3MIMCHIOIOTHCSI baHKOM B aBTOMaTHM30BaHOMY PEXXHMMIi BIAMOBIHO 10 3aKOHOJIABCTBA YKpaiHM Ta/abo SIKIIO
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3nificHeHHs [InmaTiXKHUX omepaliii B BHXiJHUH, CBATKOBHH 4Yd HEpoOOUMil JeHb MpsMO IepeadayeHe B
ykiagenux 3 Kiienramu norosopax.

OnepauiiiHuii yac — yacTUHA ONeEpaIiifHOTO JHS, MPOTATOM SKOi MPUIMAIOTHCS IIIATIXHI 1IHCTPYKIIi{
Ta 1HCTPYKIII HAa BIIKJIMKaHHA. TpHUBAIICTh ONEPAIITHOTO Yacy BCTAHOBIIOETHCS baHKOM caMOCTIHHO Ta
3aKPITUTIOETHCS HOTO BHYTPIIIHIMU TOKYMEHTAMH.

OcHoBHa kaptka — Kaptka, mo BianoBigHo a0 1mux I[IpaBun emitoBana Ha iM’s KiieHTa B Mexax
[Tponykry/IlakeTty.

OcobucTnii KJII0Y — napaMeTp aIropuTMy aCUMETPUYHOTO KPUNTOrpadiqHOTO MEPETBOPEHHS, SKUH
BUKOPUCTOBYETHCS K YHIKaJIbHI €JIEKTPOHHI JIaH1 Ul CTBOPEHHS €JIEKTPOHHOIO MIANUCY JOCTYIMHUHN TIIbKU
[lignucyBauy, a TakoX y LUIAX, BUSHAYCHHUX CTaHIAApTaMU IS KBasli(h)iKOBaHMX CepTU(IKATIB BIIKPUTUX
KITIOYiB.

OcooucTuii mapoJb — Bigomuii Tuibku Kiienty-kopucryBauy Cucremu JIbO Habip mudp, jgitep Ta/adbo
CHMBOJIIB, IO Pa30M i3 iMEHEM KOpHCTyBaua BUKOPUCTOBY€EThCS /uist aBTeHTUiKkawii Kimienta y Cuctemi J[BO.
[Ticns peectpamii kopuctyBaua y Cuctemi IO Ha Homep moGinsHOTO Tenedony KopucryBaua HaIxoauTh
SMS-noBigomnenns 3 OTP-maponem, sikuii migssirae 000B’13K0Bii 3MiHI Ha OCOOUCTHI TAPOIIB MiCIIS IEPIIOTO
Bxony Kopucrysaua y Cucremy J150.

IMaker — Habip IlpoxykTiB Ta mocmyr, Bu3HaueHui TapudHUMHU TUIaHAMH, SK TPABHIIO, 00’ €THAHUX
CHUIBHOIO BapTICTIO, 10 mnependavae Bupady KaprTku, BIIKpUTTS Ta cynpoBojkeHHs CyOpaxyHKy,
nigkmodeHHs 10 SMS-banking ta ymoBu orpumanns KiienTom iHmmx cymnposimaux Ilpomykris/mociayr B
MEKax Ta rnosa mexamu [lakery.

IacmopTt cnoxuBYoro kpeautry — iHdopMmaiis, o HaxaeTbess KilieHTy 100 MOAAHHS HUM
3asBuoroBopy i3 3amoBieHuM JlimiToM J[03BoJIeHOTO OBepApadTy y MOPSAAKY Ta 3a (OPMOI0, BU3HAUCHIUMHU
3akoHoM Ykpainu «IIpo crioxuBue KpeIuTyBaHHSD.

IlepeBi3HuK — KoMmMaHisA, siKka 3ailcHIOE aapecHy nocraBky Kaprtok Kiienram banky nHa migcrasi
yknaneHoro Mixk bankowm Ta [lepeBizHHKOM JOrOBOpY Ta Ma€ BCl HEOOXIH1 JileH31i (J103BOJIM) HA TIEPEBE3CHHS
3riJJHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Ilepconanbuuii inenTugikaniinuii Homep (IIIH-koa) — cekpeTHuil nuppoBuil Ko, MOTPIOHUN AJs
€JIEKTPOHHOI 11eHTH(dikamii HanexxHoro Jlepxarens mia yac 37iiicHeHHs onepauiil 3 BukopuctanusMm Kaptku.
[TIH-kox mosxe HamaBatucs [epxkarento y cneriaasHoMy kouBepTi (nami — [TIH-kouBepT) abo reHepyBartucs y
npolenypax, Bu3HaueHuX umu [IpaBunamu.

IinnmucyBay — }izuuna ocoba, siKa CTBOPIOE €IEKTPOHHUI MiJIHC.

IMinbrosmii mepion — ue mnepion kopuctyBaHHs JlimiTom Jlo3BoseHOoro oBepapadTy, Ha SKHUN
BCTAHOBJIIOETHCS OKpEMa 3HIDKEHA MPOLIEHTHA CTaBKa, pO3Mip sIKOi 3aTBEp/IKYeThbcsd baHKOM Ta BU3HAYaeThCs
BianoBiaHow IIporpamoro kpenutTyBaHHs. IlinbroBuil mepiof TOYMHAETBCA y JaTy BUHUKHEHHS
3aboproBaHocTi 3a JIlimitrom J{03BosIeHOTO OBepApad Ty Ta TPUBAE JI0 JATH IIOBHOTO MOTAIIEHHS 3a00prOBaHOCTI
3a BianoBigHUM CyOpaxyHkoM PaxyHKy (BKIIFOUHO), ajie HOTO TPUBAIICTh HE MOXE TIEPEBUIITYBATH TPAHUYHOL
KIJIBKOCTI JIHIB, BCcTaHOBNeHOi IIporpamoro kpeautyBanHs. I[Iporsrom crpoky nii Jlimity Jlo3BoseHOro
oBepapadTy 3a BianoBinHOW [Iporpamoro KpeauTyBaHHS IIOpa3y MICs MOBHOTO MOTAIEHHs 3a00proBaHOCTI
3a Jlimitom Jlo3BosieHOrO OBepApadTy Ta MpW HACTYMHOMY BHUHUKHEHHI 3a00pProOBaHOCTI TMOYMHAETHCS
HacTynHui IlineroBuit mepion. MoxiuBicTs BukopucTaHHs Kiientom IlinbroBux mnepioaiB 3a oOpaHUM
kpenutHEM [TpogykToM Bu3HavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAYCHOIO y 3as1Bi-IOTOBOPI.

IlnaTizkaa iHcTpyKuis — po3nopsykeHHs Kiienra (abo y Bumagkax nepenoayeHux J0roBOpoM Ta/abo
BUMOTAaMHU 3aKOHOJIAaBCTBA IHINOI OCOOM-iHINIATOpa IUIATDKHOI omeparlii) HagaHe baHky, sk HagaBayy
TUTATDKHUX TTOCIYT, 11010 BUKOHAHHS AT kHOI oneparlii. @opma [lnatiHoi iHCTpYKIIii BIAMOBITa€ BUMOTaM
JI0YOTO 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTHBHO-TIPaBOBHM akTaM HartionanpHOTO OaHKy YKpaiHu.

IInartixkna kaprka (Kaprka) — eneKTpoHHMI TUIaTIXKHUH 3aci0 y BUTTISA1 €eMITOBAHOI B YCTAaHOBJIEHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSAJIKY IUTACTUKOBOI UM 1HIIOTO BULY KapTKH.

bank ewmitye Kaptkm Ilmarikamx cuctem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HarioHanbHOT maTixHO{
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CHCTEeMH «YKpaiHChbKUH ruatixHuii mpoctipy». I1ix Tepminom «Kaptka» y nux [IpaBunax MaroThcst Ha yBasi yci
€JICKTPOHHI IUIATIXHI 3ac00M, 10 BUKOPUCTOBYIOThCsS KitienToM Ta JloBipeHMMHU ocoOamu Ijist 3iHCHEHHS
onepauiii 3a KaprkoBum paxynkom. ITonsarrs «Kaprtka» Bkimouae B cebe moHATTS «OCHOBHA KapTKay,
«JlonaTtkoBa kapTka», «CMapT-KapTKa».

Omnepanii Ta HamaHHs nociayr 3a KapTkoro 3aiHCHIOIOTBCS Ha yMOBax 3aTBepkeHoro bankom
ITponyxry/IlakeTry 3 ypaxyBaHHSM L1IJIbOBOTO BUKOPUCTAHHS KOIITIB.

IlnaTizkHa cuUcTeMa — cUCTEMa JUIA BHKOHAHHS IUIATDKHUX omepariid i3 QopMaabHUMH Ta
CTaHJAPTHU30BAHUMH JIOMOBJICHOCTSMH 1 3aralbHUMU MPABHUIIAMU MK YYaCHUKAaMU TUIATIKHOT CUCTEMHU.

IlnaTizkHa cxeMa — yMOBH, 3T1IHO 3 SIKUMHU 31HCHIOIOThCA onepallii 3 BUKOpUCTaHHAM KapTku.

JleGeToBa uaTixHA cxema mependadae 3iiiCHEHHS TUIATIKHUX Olepaliid 3 BUKOpucTanHsaMm KapTok B
MeXax 3aJMIIKY KOIITIB, 0 001iKoBYrOThcs Ha CyOpaxyHky Kiienra.

JlebeToBO-KpeauTHA IJIaTIXKHA cXeMa Iepeadadae 3aIMCHEHHS IJIaTIKHUX OTepalliid 3 BAKOPUCTAHHIM
KapTok B Mexkax 3aJIMIIKy KOIITIB, 10 00MKOBYIOThCS Ha CyOpaxyHky KiieHTa, a K110 iX HeI0OCTaTHRO a0
HEMae, TO 3a paXyHOK HajxaHoro bankom Kpenury.

Kpenutha mari>kHa cxema niepeoadae 3A1MCHEHHS TIATIKHUX OTepalliid 3 BUKOpUCTaHHIM KapTok 3a
paxyHOK kowTiB, Hafnanux Knienry bankom y Kpenurt.

InaTtiskHe MOBiIOMJIEHHS — CYKYITHICTh JAHHUX B €JIGKTPOHHIH (hOpMi, Ha MiJICTaBl IKUX 3I1HCHIOIOTHCS
pO3paxyHKH 3a omeparito 3 KapTkoro, 1o BU3Ha4ae BUJ Onepamii Ta CyMy KOIITIB, HA SIKy BOHa BHKOHaHa,
inentudikanivini nani Emitenra, ExBaiipa Ta iHIIi qaHi, BU3Ha4YeHi npaBwiaMu [1aTikHOT cCUCTEMU.

InaTizkHui 32CTOCYHOK - TporpaMHe 3a0e3MeUeHHs, 110 1a€ 3MOTY KOPUCTYBavy iHILIFOBATH IUIATIKHY
OTepaIlito 3 paxXyHKy MJIaTHUKA (y TOMY YHCII1 32 JOMOMOTO0 TUIATKHUX IHCTPYMEHTIB) Ta/abo 3A1HCHIOBATH
1HIII omeparii, mepeadadeHi JOroBOPOM 3 HaJlaBaueM IUIATI>KHUX MOCTYT.

Inatiskauii iHCTPpYyMEHT - mepcoHai3oBaHWU 3aci0d, mpucTpid Ta/abo HaOIp mpouedayp, IO
BiJIMOBIIaI0Th BUMOT'aM 3aKOHO/1aBCcTBA Ta moromkeHi Kimienrom 1 bankowm it naganss [1natixxkHol iHCTpyKIii.

IToB’s13ani 0codu — e rOpuaMYHI Ta/a00 i3udHI 0COOU, BITHOCHHH MIX SIKHMH MOXKYTh BILUTMBATH Ha
YMOBH YM €KOHOMIUHI pe3yIbTaTH iX AisNTBHOCTI UM AISUIBHOCTI 0C10, SIKUX BOHU MPeJICTaBIAOTh. [10B’13aHuMM
no BigHomeHH 10 Ab «YKPT'ABBAHK» ¢izuunumu ocobamu BinmnoBigHo HopM [lomaTkoBoro Kojekcy
VYkpainu € nocanosi ocoou Ab «YKPI'ASBAHK» (I'onosa [Ipasninus banky Ta #oro 3actynHuku, ['onoBHMiA
Oyxranrep, unenu IIpasninag banky, ['onoBa Ta unenn HarnspoBoi panu banky), a TakoX 4ileHH pOAUHU
nepepaxoBaHUX IOCaZAOBUX 0cCiO (4oJOBIK (ApykHHA), OaTbku (y TOMY 4YHCII YCHHOBIIOBadi), IITH
(TTOBHOJIITHI/HEMOBHOJIITHI, Y TOMY YHCJ1 YCHHOBJIEH1), TOBHOPIIHI Ta HETIOBHOP1/IHI OpaTH 1 CECTPH, OMIKYH,
MIKJTYBaJbHUK, TUTHHA, HAJ| SIKOI0 BCTAHOBJICHO OITIKY UM MIKJTYBaHHS.

IToBinomiienHs1 — BianpasieHHs: baHKOM TEKCTOBHX MOBIJOMJIEHb PO MPOBEJEHI IUIATIXHI oneparii,
1H(hopMalIfHUX MOBIAOMIIEHD BiJ baHKy, B TOMyY 4nciIl NOBIAOMIIEHb PEKJIIAMHOTO XapakTepy, 3a JOIMOMOTO0
MOCITYT ONepaTopa MOOIIBHOTO 3B’ SI3KY, 1IHITNX MOOLTHHUX Ta Web cepBiciB (30Kpema, alie He BUKIIOUHO Viber,
Telegram, WhatsApp Ta iHmIl), B T.4. 3 BUKOPHUCTaHHSIM MOOUIBHOTIO J10/1aTKy baHKy, BCTaHOBJIEHOrO Ha
MoOimpHOMY TipucTpoi Kiienrta. [loBimomieHHss MOXyTh po3cuiaruca y popmari SMS-nosinomnens, Push-
MIOB1JIOMJICHb Ta IHIIMMHM peaii3oBaHUMU B baHKy TeXHIYHUMU 3acobamMu.

Ionist npunuHeHHs - 1e OyAb-sIKa 3 HACTYITHUX MEpeNiueHuX MOAlH, 110 BIIOYIUCH MICIIs YKIaJaHHS
Mk ctopoHamu Jlorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepMmiH, BctaHoBleHU JloroBopowm;

- npex’siBJeHHs baHKOM BUMOTH PO JOCTPOKOBe MoBepHEeHHs Kpenuty;

- 3BepHEHHsI baHKy 3 M030BOM ITPO TOCTPOKOBE CTSATHEHHSI KpemuTy, y TOMY YUCIT, IUITXOM 3BEpHEHHS
CTATHEHHS Ha MalHO.

IMocayra DCC (Dynamic Currency Conversion) — «IiuHaMi9YHa KOHBEPTAIlisl BAJTIOT») — 1€ HAJaHHS
Toprosuem JlepkaTento MOXKIMBOCTI BUOOPY BaJIIOTH oneparlii (30KkpemMa I'puBHi), IpHU 3/iiiCHEHH] oneparii 3a
MEXKaMH Y KpaiHHu.
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IloTounmii paxyHOK - paxyHOK, m0 BigkpuBaeTbcsi bankom KilieHTy Ha 1OroBipHiN OCHOBI JAJst
30epiraHHsl rpomeld 1 3MIMCHEHHS IUIATIKHUX OTEpaIliii 3a JOMOMOTOI IUIATLDKHUX 1HCTPYMEHTIB (KpiM
[TorouHux paxyHKiB, omepauii 3a sIKHM 3H1HCHIOIOTHCS 3 BUKOpPHUCTaHHSIM KapTok Ta BIIKPUTHUX B paMKax
JIoTOBOPY B3aemojii 3 JlepkaBHOW criemiaiizoBaHa ¢iHaHcoBa ycTaHoBa «JlepxaBHuil (DOHI CHIpUSHHS
MOJIO>KHOMY KHMTJIOBOMY OYIIBHHIITBY» Ha MiJICTaBI OKPEMO JOTOBOPY YKJIAJICHOTO 3 (Pi3UUHOI0 0C00010)
BIJITIOBIJTHO 10 YMOB 1150T0 JIOroBOpY 3riIHO 3aKOHO/IaBCTBAa Y KpaiHH.

IIpuzynunenHss oo6cayropyBanHsi B Mesxkax Ilakery — OnokyBaHHs Bcix IlmaTikHuX KapTok
Bunymenux 1o CyOpaxynky Ilakery, y pasi Hecratu Kiientom BaprocTi mociyr baHKy y CTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu maHamu banky. BigHoBneHHs oOciyroByBaHHs B Mexax Ilakery
BiZIOyBa€ThCS Micis 3apaxyBaHHs Ha PaxyHOK KOWITIB B PO3Mipi, TOCTaTHBOMY JJISl CIJIATH BApTOCTI MOCITYT
banky 3a o0cinyroByBanHs PaxyHky B TOBHOMY 00Cs3i.

IIpoBaiigep - BiAMOBIIHA KOMITaHisl, sKa € BIaCHUKOM [1maTiKHOTO 3acTOCYHKY - KommnaHist Google
Ireland Limited, mo € mnocrauaasaukom CepBicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nmocraganparkoM CepBicy Apple Pay; komnanis Garmin International, Inc., mo €
nocradanbHuKkoM Cepgicy Garmin Pay; kommanis Xiaomi mo € nocrayansaukoM Cepsicy MiPay; kommnanis
SWATCH, uo € nocrayansaukom CepBicy SWATCHPAY; a6o inmi komnanii — nocradanbHuku CepBiciB
MOOITEHUX TUIATEKIB.

IIporpama KpeantyBaHHs1 — 3aTBEp)KEHUI YIIOBHOBaKEHUM KOJIET1aJIbHUM OpraHoM baHky nepenik
napametpiB Kpeaury, B Tomy umncni y Burisai Ilacmopry 0aHKiBCBKOTO MPOIYKTY, IIOJO YMOB HAJaHHS,
CYIpOBOJUKeHHs Ta noBepHeHHs Kpeauty y ¢opmi JlozBoneHoro oBepiapadty, Sk, pasoM 3 IUMHU
[IpaBunaMu, MOBHOIO MIpOIO BM3HA4Yae BCl JOCTaTHI yMOBU OaHKIBCbKOro KpeautHoro Ilpoaykty 3
BUKOpHUCTaHHIM KapTok.

IIponos:xenuii CTpok 30epiraHHsl KOIWITIB - Tepiod Ha SKUK NpoAoBxKyeTbes CTpok 30epiranHs
Jlero3uTy, m0/10 SIKOTO 3TiAHO 3 YMOBaMu 0aHKIBCHKOTO BKJIAJY IependaueHa MOKIUBICTE ABTOIPOJIOHTAITI].
[Tapamerpu Ta nopsaok IIponosxkenns CTpoky 30epiraHHs KOLITIB BU3HAYAIOTHCS YMOBaMHU OaHKIBCHKOTO
BKJIay Ta uMu IlpaBumamu.

IIpoaykT — neBHa OaHKIBChKA HoOcayra ado KOMIUIEKC IMOCHYT, 00’€IHAHUX 3a BIACTUBOCTSIMHU, IO
HasaeTbesd bankom KiienTy Ha ymoBax mux [IpaBuii, Mae BiacHi XapakTepUCTHKH, OCOOIMBOCTI, TapaMeTpH,
30KpemMa, I[IHOBI, Ta YMOBU MPOJAXKY 1 CYMPOBOKEHHS TOIIO. baHk Mo)ke 00yMOBIIOBAaTH MPOJAXK MEBHUX
[TpoayKTiB BUKIIFOYHO Y KOMIUIEKTI 3 IHIIMMU cynpoBifHUMHU [Iponykramu Ta/ab6o [logaTkoBUMHU MOCIyraMu
naptHepiB banky. ¥V Takomy Bumanky kuibka cynpoBigHux IIpoaykTis/mocnyr 00’ eqnytorbes y [laker, ms
SKOro baHKOM BCTaHOBIIOETBHCS OKpeMma 3araibHa BapTicTh (Tapud). Ilepenix IIpoaykris/IlakeriB, BMICT
[TakeriB, Ta iXH1 XapaKTEpUCTUKH /IapaMeTpH 3aTBEpIKYIOThbCcsl bankoM, onpumtogHioroThea Ha Caiiti banky
(3okpema, B Tapu¢nux mianax, [Iporpamax KpenuTyBaHHS) Ta MOCTIHHO OHOBIIOIOTHCS BIJMOBITHO [0
PUHKOBHX YMOB. baHk po3po0iisie Ta 3aTBepKye KapTKoBi [IpoykT 3 ypaxyBaHHSM IIIbOBOTO BHKOPHCTAHHS
KOIITIB, 30KpeMa:

- JUId pO3paxyHKiB 3a MOTOYHUMHU NOTpedamMu;

- 175 3apaxyBaHHS Ta BUIUIATH (ajie HE BUKIIOYHO) CyM 3apOOITHOI IUIaTH Ta MPUPIBHAHUX 10 HET
BUIUIAT (CTUMEH[il, TPOIIOBOI JOMOMOTH, IHIIMX BHILIAT), IO HAAXOIATh 10 baHKy Ha ymoBax
ykiazneHux JloroBopis oocimyroByBanHs 3apriaTHoro [Ipoekry;

- IS 3apaxyBaHHS Ta BUIUIATH (aje He BUKIIOYHO) CYM IEHCIi, IpOIIOBOI IOMOMOTH Ta/abo 1HIINX
nepeadayeHnx 3aKOHOM COIlaIbHUX BHILIAT, 110 HaaXosaTh a0 banky Bin opraniB IleHciitHoro
dbouny Ykpainm abo opraniB MiHicTepcTBa COIIabHOI MOMITUKA YKpaiHW Ta IHIIUX OPTaHIB
COLIAJIBHOT'O 3aXHUCTY Ha Mi/ICTaBl YKJIaJIeHUX JOTOBOPIB;

- JUId HAaKOTIMYEHHS T'POIIOBHX 3a0IIa/DKCHb Ta OTPUMaHHS TPOIEHTIB 32 TAKUMU HAKOTMYCHHSIMHU
(ayie HE BUKIIFOYHO), TOIIIO.

bank Takox po3pobisie Ta 3arBepakye kpeauTHi I[IpoaykTu, mo nependayaroTh KOMIUIEKC YMOB
Ha/laHHS Ta BUKOpPUCTAaHHS KIllEHTOM KpEOUTHUX KOIUTIB B paMKaX KOPUCTYBaHHS OOpaHUM KapTKOBHM
IIponykrom.
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Paxynok — /lenmo3utHuii paxyHok, [lotounnii paxynok, KaptkoBuii paxynok Bigkputuii Kimienty Ha
yMOBax yKJiafaeHoro Jloropopy /st HOro BIaCHUX MOTPEO, 10 HE TOB'sA3aHi 13 3MIMCHEHHSAM MATPUEMHHIIBKOT,
IHBeCTHUIIIIHOT a00 He3anexkHOo1 podeciitnoi nismpHOocTI KitienTa. PaxyHOK BiIKpUBAETHCS MMiJ] 9ac IPUI0AHHS
Kiientom I[IponykTy Ha miacTaBi opopMIIeHOT HAUIC)KHUM YHHOM 3asiBU-IOTOBODY.

PeasibHa piuHa MpOULEHTHA CTABKA — 3arajibHi BUTPATH 3a CIOXHBYMM Kpemnutrom, BUpaKeHi y
MPOLEHTaX PIYHUX BiJ 3arajbHOro po3mipy Buaanoro Kpenury.

Peectpanis y Cepsici — npouenypa nHaganus Jepskarenem indopmartii rpo ioro Homep tenedony i
IHIIMX MMapamMeTpiB, HEOOXITHUX JIJIS IXHHOTO BUKOPUCTAHHS MPH 31MCHEHHI TIepeKas3y 3 KapTKU Ha KapTKy 3
Bukopuctanusim Cepsicy VISA ALIAS.

Pernament KHEJ/III — noxkymeHT, 110 BU3HA4Ya€ OpraHi3auiiiHi, TEXHIYHI Ta IHII YMOBHU AisITBHOCTI
KHEIIT mix wac naganus EJII1, sxuit po3mimenuii Ha Pecypci KHE/II. Pecype KHEIII — odimiiiHa Be6—
cropinka KHE/II, mo 3HaxoauThes 3a mocuinanusaM: https://qca.ukrgasbank.com.

Po3paxyHkoBa BajioTa — BalioTa, y sKii [lnartikHa cuctema nmpoBOAWTH PO3paxyHKH 3 baHkoMm 3a
IUTATDKHOIO orepariero. Po3paxyHkoBa BalioTa BU3HAYA€THCA JOTOBOPOM, YKIIAJEHUM MDK IUIATLKHOIO
opranizariero [Tnarixkaoi cuctemu Ta baHkoM.

Po3paxyHkoBuii Micsiub — mepiox 3 MEpIIOTO MO OCTaHHIM KajeHaapHUil AeHb Micsus. [lepiumit
PozpaxynkoBuii Micsup 3a koxHEM [IpomykTom/IlakeToM MOYMHAETHCA 3 AATH MPUIMAHHS 0 BHUKOHAHHS
BIMOBIAHOI 3asBH-IOTOBOPY, OcCTaHHIM Po3paxynkoBuii wicsans 3a koxHUM [IpomykTom/ITakeTom
3aKIHUY€ETHCS Y 1Ty 3aKPHUTTS BiAmoBiqHoro CyOpaxyHKy.

Po3paxyHok 3arajibHOi BapTOCTi KPEAUTY Ta peajibHOI PiYHOI MPOIEHTHOI CTABKH 32 I0TOBOPOM
npo cnoxuBunii kpeaut (a6o Po3paxynok no Kpeaury) — indopmartis, 1o Hagaetbes KiieHTy BiAMIOBIIHO
JI0 BUMOT HOPMATHUBHO-NIPaBOBUX akTiB HarionanmeHoro 6anky Ykpainu y pasi Bumadi Kpenuty Kiienty (y
[TacniopTi CIOXKUBYOTO KPEAUTY Ta Yy 3asiBi-JOTOBOPI).

Caiit bBanky — odimiiina ctopiaka Ab «YKPI'A3SBAHK)» B Mepesxi iHTepHET 3a eJIeKTPOHHOIO aJIPeCOr0
www.ukrgasbank.com.

Cankuiiinuii nepesik Paanm HamionanbHoi Oe3nmexku i o0opoHu Ykpainm (nagi — caHkuiiHuii
nepeiaik PHBOY) - nepenik ocib, CTOCOBHO SIKMX 3aCTOCOBAaHI CIEIiaibHI €KOHOMIYHI Ta 1HII 0OMEXYBaJIbHI1
3ax0/M (CaHKIIIT) BIAMOBIIHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHKIii».

CepBic Mo0inbHMX MJIaTexkiB - cucreMa MOOUIBHMX IJIaTexiB po3poOiena Ilpomaiinepom, sika
JI03BOJIsIE 3/1MCHIOBATH PO3paxyHKHM 3a TOBApH Ta MOCIYTH 3a JONOMOIOI MOOUIBHOTO MPHUCTPOIO, SIKHUIM
npamtoe Ha 1uardgopmi Android/IOS/Garmin/tomo. OmnnaTta BinOyBaeTbcs 4epe3 BIAMOBIIHUM TOJATOK 3
BUKOpHUCTaHHSM TexHoJjorii NFC.

Cepsgic VISA ALIAS — cepsic /151 nepeka3y KOLITIB MIXk KJIIEHTaMH 32 JIOTIOMOI' 00 HOMepy TesedoHa,
po3pobmnenuii Visa International.

Cucrema JIBO — cucrema aucTaHuiiHOro 6aHKIBCHKOTO OOCITYTOBYBAaHHS SIK CYKYHHICTb TEXHIYHHMX
3aco0IB Ta MPOTpaMHOro 3abe3nedeHHs, BIpoBa/keHa B banky, mo mo3Bossie KiieHTy auCTaHIIMHO 3a
JIOTIOMOTOI0 KaHalliB 3B’s3Ky, BU3HaueHHX B JMokyMmeHTauli Cucremu [IbO (30kpema, uepe3 cremiaibHHMA
MOOUTBHUN J0AAaTOK, BCTAHOBJIEHUI Ha MOOUTbHOMY mpHucTpoi KilieHTa mif KepiBHUITBOM oOlepauiiHoi
cuctemu Android a6o 10S, ab6o uepe3 Caiit banky abo gomatku mnaptHepiB banky), kopucTyBatHCcs
BiZIMOBiTHUMHU OaHKiBcbkuMU [Ipoaykramu, oTpuMyBaTu nociyru banky, nependadeni Takumu Iponykramu
(30kpema, THpOpMAITiiiHI MOCTYTH, TUIATIKHI TOCTYTH, MOCIYTH BIIKPUTTS KApPTKOBHX PaXyHKiB/ 3aMOBJICHHSI
[TnaTi>xHUX KapTOK B MOPSAKY Ta HA yMOBaXx, nepenoadeHux numu [IpaBuinamu), aktyanizyBaru aaHi Kiienra.
MoOinpHu# A0JaTOK, SIKHH € ckianoBoro yactuHoo Cucremu [IBO, € mplopUTeTHUM KaHAJOM KOMYHIKallii
KU BUKOpHCTOBYe bank it Bianpasnenns [loinomnens Kimientam. Bei onepartii 3aiicHeHI B MOOLTBHOMY
JIOIATKY TICIIs BXOAY 0 HhOTO, BBAXKAIOTHCS 0€3yMOBHO TaKMMH, 1110 BUKOHaH1 KitieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mifcTaBl 3BepHeHHs KiieHTa, 3a
nornomororo sikoi KilieHT Mo)ke BHKOPHCTOBYBAaTH KOIITH 3a BCiMa MNpHeTHAHMMU 10 CMapT-KapTKu
[Tponykramu ta [Taketamu (CyOpaxynkamu). [IpaBunamu banky nepegdoadeHa MOXITHBICTh KOPUCTYBAHHS
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Knientom He Oinbil, HiK ogHiero CMapT-KapTKOIO B MeXax OOCIyroByBaHHS BCiX KapTkoBux IIpomykTiB Ta
[TaketiB. Bumyck CmapT-KapTKu € HEOOOB’SI3KOBUM Ta BHKOHYETHCS baHKOM 3a BiJMOBIAHUM 3BEPHEHHSIM
KiienTa. 3amoBnenHss CMapT-KapTKH MOXKIIMBE 32 YMOBH SIKIIO 1€ TiependadeHo ymoBamu [IpomykTy.

CrneniajibHUii PaxyHOK - TOTOYHHMM PAaxXyHOK 13 CHEIlaJbHUM PEXUMOM BHKOPHUCTAHHS, SKHI
BiKpuBaeThcsi bankom JleknapaHTy BIiAMOBIAHO 1O BUMOT YMHHOTO 3aKOHOAABCTBA YKpAiHU U LiJIeH
OJIHOPA30BOT0 (CHemiabHOr0) JAOOPOBUIHHOTO JEKJIAapyBaHHS JJIs 3apaxyBaHHs T'POIIOBUX KOIITIB Yy
TOTiBKOBiH ()OpMi B HaIIOHAJIbHIN Ta IHO3EMHUX BaIIOTaX, 0aHKIBCHKUX METAJIB 3 (PI3UYHOIO TIOCTABKOIO.

Counianbna/llenciiina xaptka — Kaptka, emiToBana bankom [y 3apaxyBaHHSI cyM IEHCi Ta/abo
TPOIIOBOI JOTOMOTH, IO HaaxoAsaTh no banky Bim opraniB IlenciiiHoro ¢onay Ykpainu abo opraniB
MinicTepcTBa COLiadbHOI MOMITUKH YKpPAiHU Ta IHIIUX OpraHiB COLIAIBHOTO 3aXUCTY Ha MiCTaBl YKIAJAEHUX
JIOTOBOPIB, Ta MOXE BHKOpHUCTOBYBaTthcs KiieHTOM s 1HIIMX BJIAaCHUX MOTped (B TOMY 4YHCTI IS
3apaxyBaHHS IHIINX TOTIBKOBHUX Ta 0€3rOTiBKOBUX MEPEKa3iB).

Craryc mojaTkoBOro pesmjaeHcrBa — iHdopMmalis moao peectparii KiieHTa B SIKOCTI IUIaTHHUKa
MOJATKIB BIAMOBIAHO 70 3aKOHOJABCTBA IEBHOI JepKaBH (FOPUCIUKIN) 13 3a3HAYCHHSM PEECTPALIHOTO
HOMepY IJIaTHHUKA MOJATKIB, 30KpeMa, iHpopmaris nmpo Craryc [TomatkoBoro pesunenta CLIA BiamoBigHo 10
BuMor FATCA ta iHdopmMmarllis npo moaaTkoBe Pe3uACHCTBO BIAMOBITHO A0 3arajJbHOro CTaHAApTy 3BITHOCTI
CRS.

Crpoxk aii KapTku — nepion ydacy, mo nounHaeTscs 3 naté Bugadi bankom Kaptku [epxartento i
3aKIHUY€THCS B OCTaHHIH KaJleHIapHHUN AEHB MICSIIIs, 3a3HAYEHOr0 Ha 11 JTUIIbOBIH CTOPOHI.

Crpok 30epiranas KomTiB/0aHKIBCLKUX MeTAJIB — I1epio]] Ha skuil Bkinaguuk po3mimntye Jleno3ur B
bauky.

CyopaxyHok — ocoOoBuii KapTkoBuii paxyHOK, IO BIJKPUBAEThCS baHKOM Ha ImijcTaBi 3asiBU-
JOTOBOPY SIK OKPEMHH pericTp aHaliTHUYHOro OOJIKy B aBTOMAaTH30BaHIM OaHKIBCHKIM cHUCTeMi IS
BHYTPIITHBOCUCTEMHOTO OOJIKYy omepamiii B Mexax oO0ciayroByBaHHs ofHoro Ilakery Ta misi HaJeKHOTO
BifjoOpaxkeHHs1 Burpatnoro Oanancy 3a Bcima Kaptkamu, emitoBanuMu B Mexax 1poro [lakery. CyOpaxyHOK
€ HEeB1J]'€MHOI0 YacTUHOI0 KapTKOBOro paxyHKy, TEXHIYHO HOMY IiITOPAIKOBAaHUH, 10 3a0e31euye OJJHOYacHe
(cuHXpoHHE) BitoOpaxeHHs onepauiil Ha CyOpaxyHKy 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii naan — 3aTBep/UKEHUH YHNOBHOB@)XEHUM KOJIETiaIbHUM opraHoM baHkKy mnepemik
napametpiB [lakeriB, nepemnik [IponykTiB Ta nmocnyr y Ilakeri (y ToMy 4mcCIi, I[IHOBHUX) 111010 YMOB X IPOAAXY
Ta CYNPOBOIKEHHS, sIKUI po3MiineHnit Ha Caiiti banky Ta pazom 3 numu [IpaBunamu HOBHOIO MipOIO BU3HAUA€E
BCl JOCTaTHI YMOBH HaJlaHHS OaHKIBCHKHX IOCIYT B MeKax KoxkHoro [lakera.

TepMminag camM000CJyroByBaHHsI — IPOTrPaMHO-TEXHIYHUHA KOMIUIEKC, 110 JIa€ 3MOTY iHIIiaTopy
3MIHCHUTH caMOOOCIYrOByBaHHS 3a ONepallisiMU 1HIIIFOBaHHS MepeKa3y KOIITIB B TOTIBKOBIiH ¢opmi Ta/abo 3
BUKOpHUCTaHHAM KapTku, onep:kanHs iHpopMallii npo cTaH cBOiX paxyHKiB/CyOpaxyHKiB, a TAKOX BHUKOHATU
1HII1 ornepanii 3riIHO 3 PYHKIIOHATbHUMHU MOMJIMBOCTSMU IIbOTO KOMIIJIEKCY.

Token - uudpoBe NpeaCTaBICHHA KapTKH, sike ¢opMyeTbes 3a ¢akrtom peectpauii Kaptku B
MoGinbHOMY A0AaTKy 1 30epiraeTbcsi B 3alIM(ppPOBAHOMY BHIVIAJAI B 3aXHUIIEHOMY CXOBHIII MOOIIBHOTO
IPUCTPOIO.

Toxeni3zauis - mporec crBopeHHs: TokeHa 1 HOT0 3B'SI3KM 3 HOMEPOM KapTKH, 110 JI03BOJISIE OJTHO3HAYHO
Bu3HauuTH Kapry, BUKOpuCTaHy [ 3AiCHeHHs omepauii 3 BukopuctanHsaMm Cepsicy Google Pay/Apple
Pay/Garmin Pay/ MiPay. TokeHnizaiis 3/iiicHI0O€TbCS 3a akToM noaaBaHHs KapTku B MoOuTbHOMY TOATKY.

ToproBeupb — cy0'eKT rocroJjaproBaHHs, sIKUI BIAMNOBIAHO 0 AOTOBOPY 3 OaHKOM-eKBaiipoM npuiiMae
1o obcimyroByBaHHs KapTku 3 MeTOI0 POBEACHHS OIUIaTH BapTOCTI TOBAPIB UM MOCIYT.

®axktuuHa 3aboproBanicTs (HecankumionoBanmii kpeaut) - 3aboproBanicte KiieHTa 11070
noramenHss cymu Jlimity Jlo3BoseHoro oBepapadTy, HapaxoBaHUX MpoleHTiB, HecaHkuioHOBaHOI
3a0oproBanocTti, Komiciii, 1HIIMX MIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHsIM JlimiTom Jlo3BosieHOTO
oBepapadry, nepeadbadeHnx JloroBopom.

XoJiIyBaHHsI CYMH — PE3€pPBYBAaHHsS CYMH BapTOCTI BIAMOBIIHHUX MOCIYT Mo PaxyHKky kiieHta 0e3 ii
(aKTHYHOTO CIIMCAHHS.
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CVV2/CVC2 kox — Tpu3HauHH a00 YOTHpPHU3HAYHHMMA KOJ MepeBipku HocToBipHOCTI KapTtkw,
NpU3HAYCHUH TS I ATBEpHKEHHs onepartii B Mepexi [areprer: s Kaprok [Tnatiskaoi cucremu Visa— CVV2
(Card Verification Value2); mist Kaprok ITnarixuoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBuii kpunrorpadiunuii Mmoaynb, skuii € 3acobom KEII Ta BHUKOpPHCTOBYETBHCS s
30epexenns Ocobuctux kimtouis [lignucysauis.

FATCA — 3akon Crnonmydyenux IlltatiB AMepuku «IIpo mogaTkoBi BUMOTH JO 1HO3EMHUX PaxyHKiB)»
(Foreign Account Tax Compliance Act), sxuii HaOyB unaHOCTI 01.07.2014p.

SMS-banking — Ipoaykr, mo nepeabadae Hamanus [HPopmariiiHux mocayr bankom [lepikaTensm
Kaprok 3aco6amu MoOUIBHOTO 3B’s13Ky muIsixoM oOoMminy [loBigomnenusmu Ha Homep moOimbHOTO TenedoHy
Kiienra/Jlepxarens.

[HOI TepMiHM Ta TOHATTS, IO BUKOPUCTOBYIOTBCA y IMX [IpaBWiiaX, BXKWBAIOThCS y 3HAUCHHI,
HaBeneHoMY y [ToaTkoBoMy KoJiekci YKpainu, 3akoHax Ykpainu «IIpo riatixai mociyruy, «I1po 3amodiranss
Ta MPOTH/IIFO JIeTani3allii (Bi/IMUBAHHIO) JTOXOiB, OJCPKAHUX 3TOUYMHHUM IUIIXOM, (JiIHAHCYBAaHHIO TEPOPHU3IMY
Ta (pIHAHCYBAaHHIO PO3IOBCIOKEHHs 30poi MacoBoro 3HUIEHHS», «[Ipo cnoxkuBue kpemutyBaHHs» «lIpo
€JIEKTPOHHI JIOBipYl MOCIYTW», IHIIMX 3aKOHaX YKpaiHW Ta HOPMAaTHBHO-TPAaBOBHX akTax HarioHambHOTO
0aHKy YKpaiHu.

1.2.  3AT'AJIBHI ITOJIOKEHHSA
1.2.1. IlpaBuia BH3HAYaIOTh YMOBH Ta MOPSAHOK oOcimyroByBanHs bankom KiieHta mo oOpaHux
IIponykrax banky.
1.2.2. TlpaBuna perymnoroTh BitHOCUHHN Mix Kiientom 1 bankom (mami pazom 3a Tekcrom — CTOpOHH)
o0 HagaHHs bankom HacTynHuX nociyr Kiienry:
- BIIKpUTTS Ta 006cimyroByBaHHs [IoTOUHMX paxyHKIB y HalllOHAJNbHIM, 1HO3eMHIH BamoTax abo y
0aHKIBCHKHMX MeTaJlax;
- BiIKpHUTTS J[eMO3UTHUX paxyHKiB, po3MilieHHs J{eno3nuTiB y HalliOHaNbHIN, IHO3eMHIN BaItOTax
a00 0aHKIBCHKHMX METalIaxX;
- BIIKPHUTTS Ta oOciyroByBaHHs KapTkoBuX paxyHKiB, Bunyck Kaprok; - BcraHoBineHHs JlimiTy
Jlo3BoneHoro oBepapadty no KaprkoBum paxyHkam; - €1€KTPOHHUX JIOBIPUUX MOCIYT.
[IpaBuiia BU3Ha4ar0Th MOKJIMBICTD Ta 3arajlbHl YMOBH Ha/laHHS CYIIPOBIJIHUX MOCIYT MapTHepiB baHky,
Takux K «KoHChepK-CepBicy», MEIMUHE CTPaXyBaHHs, CTPaxyBaHHS JKUTTS, TOILIO, Aaji — JlogaTkoB1 mocayru
napTHepiB baHky.
1.2.3. Ocob6nuBocTi HafaHHs mocayr B po3pisi [IpoaykTiB baHky Bu3Ha4alOThCsA B OKPEMHUX PO3IiIax
uux [IpaBu.
1.2.4. CtopoHH JOMOBWJIHCH, IO ICTOTHUMH YMOBAaMH JOTOBOPIB, IO yKIanarTbes 3 KimienToMm, st
uineit inpopmyBanus bankom Kiienra e:
1.2.4.1.17151 noroBopy 0aHKIBCHKOT'O paxyHKY, YMOBHU siKoro BukiajeHi B Po3aini 2 nux Ipasun: Tapudu,
PO3Mip HPOIEHTIB, 110 CIUIauyIOThcsd baHKOM 3a KOpHCTYBaHHS I'POLIOBMMHU KOIITAMH, IO 3HAXOJATHCS Ha
paxyHky Kiienra;
1.2.4.2. 15151 1€NO3UTHOTO JOTOBOPY, YMOBH SIKOro BukiaaeHi B Po3nini 4 mux [IpaBui: cTpok po3milieHHs
[emno3uty, nponieHTHa cTaBKa 3a Jleno3utom;
1.2.4.3. nyis oroBopy KapTKOBOTO paxyHKY, YMOBH SIKOTO BUKJaaeH1 B Po3aimi 3 mux [Tpasui:

- 0e3 Hamanas Kpeauty y dopmi go3Bosienoro osepapadry: Tapudu, po3mip MPOIEHTHOI CTaBKH, 110
CrulauyroThbcsi baHKOM 3a KOpUCTYBaHHS TpoOIIOBUMH KomrTamMu KiieHTa, 110 3HAXOAATHCS HAa KaPTKOBOMY
paxyHKY, epesiK CynpoBiAHUX ocayr baHky, oTpuMaHHS SKUX € HEOOXIAHUM JUIsl YKJIaJIeHHS J0roBOpY(-iB);
- npu HajaHH1 Kpeauty y dopMi 103BoseHoro oBepapadTy Mo paxyHKy: YMOBH, 3a3Ha4yeHi B u. 1 cT. 12 3akoHy
Vkpainu «[Ipo crnoxxuBue KpeIuTyBaHHSI», 30KpeMa, CTPOK KPEAUTYBAHHS, CyMa/IIMIT KPEeIUTy, MPOLEHTHA
CTaBKa 32 KOPUCTYBAaHHS KPEIUTHHUMM KOLITaMH, PO3MIp IIATEXKIB MO KPEIUTY, B TOMY YHMCII IJIATEXIB 3a
CYMPOBIJIHI MOCIYTH OaHKY Ta/abo TpeTix 0cio.»,
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1.2.4.4. nns noroBopy npo HaJlaHHs eIEKTPOHHUX JOBIPYUX ITOCIYT, yMOBH SKOTO BUKJIaAeHi y Po3mimi
5 nux IlpaBwn: iHpopMmaris, ska posmimyeTbess Ha Pecypci KHEJIII, mepenik kBamidikoBaHUX €IEKTPOHHHUX
JIOBIpYMX MOCIYT, MOJIITHKA cepTh(iKaTa, MOJ0KEHHS cepTU(]IKAIIfHUX MTPAKTHK.

1.2.5. JloroBip BBaXa€ThCs YKJIAJIEHUM, K10 KITIEHT HaJIe)KHUM YMHOM 3aIllIOBHUB Ta ITIMHUCAB 3asBY-
noro.ip, a bank npuitHsaB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. daroro yknanenus JloroBopy BianoBigHo 10 nux [IpaBun € nara Binkputts Paxynky. bank moxe
MOBIIOMJISTH MPO JIaTy BiAKpUTTs PaxyHky 3acobamu SMS-banking. [Tpu nibomy, bank Mae mpaBo BiIMOBUTH
y BigkputTi Paxynky y pa3i nHenaganus KiieHTOM nOKyMEHTIB, HEOOXIAHUX JUis 3°sicyBaHHsS ocobu KiienTa,
CyTi IisIIbHOCTI, piHaHCOBOTO cTaHy Tomo. [IpuabdanHs KOxKHOTO HOBOTO IIpOayKTY 3MIMCHIOIOTHCS IIIAXOM
noganHs KiieHToM okpemoi 3asBH-I0roBopy, 3a BHKIIOUEHHSM [IpoaykTiB, siki 3aMoBisitoThesa KiieHTOM
nusixoM 3BepHeHHs Kitienta 1o KontakT-1ieHTpy / camocrtiiinoro Bu6opy ymoB IIpoaykry B Cucremi J1bO y
nopsaKy, nepeadayenomy nynkrom 1.5.10. mux [Ipasut..

1.2.7. VY pasi, sxmo o6panuit Kiienrom i 3a3nauenuii y 3assi-noroBopi [lakeT nependadae MOKIUBICTD
orpumanHs Knieatom Kpenuty y dopmi Jlo3BosieHoro oBepapadty, ykinagaeHuit BianosiaHo a0 uux I[lpaBun
3asBa-I0rOBIp € OJHOYACHO JIOTOBOPOM OaHKIBCHKOI'O PaxyHKY Ta KPEIUTHUM JOTOBOPOM Y PO3yMiHHI
nojoxeHb L{uBIbHOrO KOosIeKCy YKpaiHU (JJOrOBOPOM IIPO CIIOKUBUYMM KPETUT Yy PO3YMiHHI IOJ0XKEHb 3aKOHY
Vxpaiau «[Ipo crnoxuBye KpeauTyBaHHs). Y 3asBi-ZOroBOpI 3a3HAYAIOTHCS OKPEMi ICTOTHI YMOBH IS
KPEIUTHOTO JOTOBOPY K OKPEMOI CKJIaJ0BOI YaCTUHH 3asiBU-IOTOBOPY. J[aTOI0 KpEeAUTHOTO JOTOBOPY € naTa
BcTaHoBiIeHHs bankom Jlimity [lo3Bonenoro oBepapadty Ha BianoBigHomy CyOpaxynky Kiienrta. bank
nosigomisie Kiienta mpo ¢akrt BctanoBneHHs 3a CyOpaxynkoM Jlimity Jlo3BoseHoro oBepapadty 3acobamu
SMS-banking. fIkmio micnsi BcTaHOBIEHHSA Ta/abo micns 30iunblieHHs/3MeHIneHHs Jlimity J{o3BoneHoro
oBepapadrty Knient MIPOJOBXKYE BUKOPUCTaHHS KOIIITIB, BBAKAETHCS 10 TakKe
BCTaHOBJICHHs1/30UbIICHHS/3MeHIIeHH JIimMiTy Jlo3BONeHOTO OBepipad Ty BUKOHAHE 32 3101010 CTOpiH.

1.2.8. bank BukoHye ¢yHKIIi mogatkoBoro areHta KiieHTa BiIMOBIIHO /10 YNHHOTO 3aKOHOJABCTBA
Ykpainu, a came:

1.2.8.1. HapaxoBye, yTpUMye Ta MEpepaxoBye a0 OHOKETYy 3a paxyHOK KiieHTa cymMu BiMOBIIHUX
MoJIaTKiB Ta 300piB MiJ Yac 3aiiCHEHHS 3a PaxyHKaMu BUAATKOBHX OTepalliii;

1.2.8.2. mix wac HapaxyBaHHs/BUIIIaTH KiieHTYy 10XOAy, B T.4. Y BUIJISIII BiZACOTKIB (TIPOIEHTIB), i3
3aCTOCYBaHHSM BCTaHOBJICHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIiauye (TepepaxoBye) 10 OIODKETy 3a
MICIIEM CBOE€i peecTpallii MoJaToOK Ha J0X0Au (i3MYHUX OCi0, a TaKOX 1HII MOAATKU 1 300pH y po3Mipax Ta
HOPS/IKY, 110 Bu3HaveH1 [logaTkoBuM KosnekcoMm YKpainu, y pasi, IKIIO Takiil 000B’ 130k noknageHuit Ha bank
HOpPMaMH{ YHHHOTO 3aKOHOJJaBCTBA YKpaiHU;

1.2.8.3. nmpotsrom 3BiTHOTO TIepioay baHk moae 3a MiciieM CBOET peecTpallii oJaTKOBUH PO3paxyHOK
JI0 KOHTPOJIFOIOYOT0 Opra”y 3a (popMoro Ta y CTPOKH, BCTAHOBJICHI YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

1.2.9. 1i IIpaBuna MicTATh MOCUIIAHHA HE Ha BCl HaliMeHyBaHHs [Ipomaykris/IlakeTiB, 3aTBEpIKEHIX
bankowm, sumie Ha Ti, IO MICTATh NEBHI OCOOJIMBOCTI YMOB MpPOAAXY Ta CYNPOBOKEHHS 1 MOTPEOYIOTH
OKpeMoro BH3Ha4YeHHs y BinHocuHax CropiH. IIpy oMy, yMOBH NpOJaXy Ta CYNpPOBOJKEHHS OYIb-sSKOTO
[Iponykry/Ilakery, mo po3mimenuit Ha Caiiti banky (y Tapuduux mmanax ta IIporpamax kpeauTyBaHHS),
MOBHOIO Miporo Bu3HaveHi y nux [IpaBuinax, € AocTaTHIMH JUIsl OJHO3HAUYHOTO po3yMiHHS CTOpOHaMHU.

1.2.10. ITigmucanusm 3asBu-goroBopy KitieHT miaTBepKye, 1Mo:

1.2.10.1. lonaTkoBi KapTKH MOKYTh OYTH eMiToBaHi Ha iM’s JIoBipeHHX 0OCi0 JIHIIe MmicIs POBEACHHS
Bankom ix imeHTHdikalii Ta BepuQikarii 3riIH0 3 BUMOraMH YHHHOT'O 3aKOHOJIAaBCTBA Y KpaiHH, SIKE PETYIIIOe
BITHOCMHM Yy cepi 3amobiraHHs seranizaiii (BIIMHBAHHIO) JOXOJIB, OJEPKAaHUX 3JIOYMHHHUM IUISIXOM,
(bi1HaHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p01 MacOBOT0 3HUIICHHS,

1.2.10.2. Oynp-sKi yMOBH, OOMEXEHHs TOIIO, BCTaHOBJIEHI nuMH [lpaBmiamu crocoBHO KitieHTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHux ocib;

1.2.10.3. BiH HaJgaB CBOI 3r0Jly HAa BYMHCHHS MAaJIOJiITHHOIO/HEITOBHOJITHROK OCO0O0K JIpiOHUX
no0yTOBHUX IPABOYMHIB, Y TOMY YHCIII BUKOPUCTAHHS KPEIUTHUX KOIITIB, 32 I0MOMOro0 J[o1aTkoBO1 KapTKu
«komnspay, y pasi ii 3amoBneHHs B banky;
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1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHSIM MPOLIEHTHUX CTABOK, BAPTICTh BCiX CYNPOBITHUX
nocyr banky Ta TpeTix oci® Ta iHmux ¢iHaHcOBHX 3000B’s3aHb KitieHTa, skl TIOB’SI3aHI 3 OTPUMAHHSIM,
ob6cmyroByBaHHsM 1 norameHHsM Jlimity Jlo3BosieHoTO OoBeppad Ty, y BUTIISAII peanbHOI MIPOIICHTHOI CTaBKH
Ta a0COJIFOTHOTO 3HAYEHHS MoJopok4aHHS KpenuTy, BU3Ha4YeHa 3 HAsSBHUX HA ATy BCTaHOBIEHHS JliMiTy
Jlo3Bonenoro oBepapadTy y baHky moka3HHKIB 1 JaHUX Ta BiI0OpakeHa MMOBHOKO MipOIO B OTPUMAHOMY
Knienrom ITacniopti cioxxuBuoro kpeauty ta y Pospaxynky no Kpenury;
1.2.10.5. morameHHs1 Oy/1b-9K0i 3a00PrOBaHOCTI 3a YKJIaJieHUM J[oroBopoM Moxe OyTH 3IIHCHEHO 3a
paxyHOK KOIIITiB, OTpUMaHUX Bij pearizarii maitna Kiienra;
1.2.10.6. BiH MOroMBCS 3 YMOBAaMH Ta MOPSAKOM PO3KPUTTS OAHKIBCHKOI TAEMHHMII, BUKIAJIECHUMHU Y
mux IIpaBunax ta Hajgae CBOIO 3ro/ly Ha PO3KPUTTS iH(opMaIlii, o MICTUTh OAHKIBCHKY TAEMHHIIIO y TIOPSAKY
Ta y BUIAJKaX, BU3HAYeHUX uMH [IpaBunamu.
1.2.10.7. oxpemi omneparnii, Bu3Ha4deHi IuMH I[IpaBuinamMu, MOXYTb 3IIHCHIOBATHCS Ha yMOBax
JTUCTaHIIMHOTO 00CIyroByBaHHs depe3 KoHTakT-leHTp, yepe3 BiAmoBigalbHy ocoOy BimaiieHHs baHky 6e3
BiJIBIIyBaHHS BiJIUICHHS baHKy y paMkaMm npoBeneHHs BigeoBepudikaiii ado 3a gormomororo Cuctem J[BO.
1.2.10.8. Ilepen yknaaenusm [loroBopy BiH 03HalOMHBCS:
- 3 TIOBHUM TeKcToM JloroBopy, B TOMy 4ncii 3 nogatkamu 1o JloroBopy Ta Tapudamu, moBHICTIO
3p0O3yMiB HOro 3MICT Ta MOrOAXKY€EThCs 3 yciMa yMoBaMu JoroBopy, a Takox oTpuMaB npuMipHUK Jlorosopy;
- 3 iH(popMalli€lo, 10 HAJAE€THCS HAa BUKOHAHHSA BHUMOI 3aKOHOJABCTBA YKpaiHU, IO PEryJtoe
(GyHKI[IOHYBaHHSI PUHKY (DiHAHCOBHX IOCIYT Ta HagaHHS (iHaHCOBUX mociyr 1 KiieHT miaATBepaKye CBOE
O3HalloMJIEHHS 3 Takoro iH(opMalliero, po3mimieHoro Ha Caiiti banky.
1.2.10.9. lndopmarnisi, Hanana bankom Kiienty 10 MoMeHTy ykiaganss JloroBopy Ha BAKOHAHHSI BAMOT
3aKOHOJIAaBCTBAa YKpaiHH, IO peryintoe pyHKIIOHYBaHHS PUHKY (DiHAHCOBUX MOCIYT Ta HaJaHHs (hiHAHCOBUX
HOCJIYT, HaJlaHa B IOBHOMY 00csI31 Ta € JOCTOBIPHOIO, a Jlorosip yknaaeHo 3 KiieHToM Ha CIPUSATIUBUX IS
HBOT'O YMOBAX, 1110 B IOBHOMY 00Cs31 BIJIIIOB11al0Th YMOBaM, siKi Oynu nependayeHi B HajaHii iHdopmartii.
1.2.11. Ilinnucannasam 3asBu-noroBopy KimieHT Hagae CBOO 3roay Ha Te, I10:
1.2.11.1. bank mae mpaBo BiAMOBUTH y KoprucTyBaHHi [Ipomykrom Ta Binkputti Paxynky Kimienty y pasi
HEHa/IaHHS OCTaHHIM 3anuTyBaHoi iHGopMalii 3 iJeHTHdiKalli Ta Bepudikalii 3riJHO 3 BUMOTaMHU YUHHOTO
3aKOHOJIaBCTBA YKpaiHH, sKE PEryJo€ BiIHOCHHU y cepi 3amoliranHs jeranizauii (BiIMUBaHHIO) JOXO/IIB,
OJICpKAHUX 3JOYMHHUM IIISAXOM, (DIHAHCYBAaHHIO TEpOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTr'0 3HMIIEHHS; Y IbOMY BUMAJKy JlOroBip BBaXKAEThCS HE YKJIaJICHUM;
1.2.11.2. BHecenHs 3MiH o mmx [IpaBun moxe 3ailicHroBatHcs BaHKOM y MOpSIIKY BU3HAYEHOMY B
nyHkTi 1.7. mux IlpaBui, a KiieHT 3000B’s3yeThCsl BIACTEKYBaTH 3a3HadyeHi 3MIHU 3a 1HpoOpMaIlli€ro, sKa
onputoaHIOeThCs Ha Caiiti banky, Ta BUunHSTH 1ii 3r11HO 3 iuMu [IpaBuiaMu BiAMOBIIHO A0 BIACHUX MOTPEO
1110710 MOAATBIIOro KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roJu 3 3aIpornoHOBaHMMHU baHkoM
3MIHAMU;
1.2.11.3. bank Mae mpaBO KOHTPOJIIOBATH DPU3MKH, OB ’SA3aHI 3 HaJaHHSIM MOCIYI KpEAUTYBAaHHS
Kiienty. 3 miero metoro KimieHT BiAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBAa YKpaiHU Hagae baHky 3rogy Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTaHHS Ta MOUIMpeHHs iHpopMalli npo cede, dyepe3 Oyab-sike OrOpo
KpenuTHHX icTopiit Ta KpenutHuii peectp HamionansHoro 6anky Ykpainu (nam - Kpeautnuii peectp HBY).
Knient Hagae 3romy Ha JOCTyI 110 Horo kpeautHoi ictopii Ta orpuManHs bankom iHdopmalii B MOBHOMY
o0cs31, 10 cKiIafae KpeauTHy ictopito KiieHta y Oynb-sikoMy Oropo KpenuTHuX ictopiii Ta KpeautHomy
peectpi HBY. Tndopmariist mpo Ha3By Ta aapecy OrOpO KpEAUTHUX ICTOPiH, 10 sIKUX baHKOM mepemaeThbest
iHdopmatist 11t popMyBaHHA KpeAuTHOI icTopii Kimienra, po3miniena Ha Caiiri banka;
1.2.11.4. y pa3i HecBoe4acHOro Ta/ab0 He y MOBHOMY 00cs31 moepHeHHA Kiientom cym Jlimity
Jlo3BosieHoro oBepapadTy Ta/abo CIuUlaTH MPOLEHTIB 3a KopucTyBaHHs JlimiToM J[o3BoneHOro oBepapadTy
Ta/ab0 1HIIMX MJIATeXiB 3a ykianeHuM JloroBopom bank mae mpaBo HajaBatu iHpopmarlito npo Kiienra 1o
Kpenutnoro peectpy HBVY, 3 axoro 110 iHdopmaliito MaTUMYyTh IPaBO OTPUMYBATH Ta BUKOPHUCTOBYBATH TPETI
oco0u y mopsiiKy, BusHaueHomy [lomoxenusm 1po Kpenuthwmii peectp HamionansHoro 6anky Ykpainu, sike
3arBepkeHe noctanoBoro [Ipasninus HanionansHoro 6anky Ykpainu Bix 04.05.2018 Ne 50;
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1.2.11.5. bank Bene 00K yciX CyM I'pOIIOBHX KOLITIB, SIKI MiAIATalOTh crjiati banky 3a ykiageHum
JloroBopom, Ta y 0yap-KOMY CyJJOBOMY ITPOBAXKEHHI, 1110 MOKE€ BUHHUKHYTH Y 3B’sI3Ky 3 TakuM J[oroBopom,
0aHKIBCHKI JOKYMEHTH MIOJI0 TaKoro OOJiKy (y TOMYy YHCIH, Taki, 0 HE MiAIAralTh HagaHHIO KiieHTy
BianoBiHO A0 1ux [IpaBwmi), € mokazom icHyBaHHs 3000B’s3aHb KiieHTa moa0 crutatu baHKy BilMmOBITHIX
CyM T'POIIOBUX KOIIITIB;

1.2.11.6. bank mae mpaBo 3IHCHUTH BIJCTYIUICHHS CBOiX MpaB 3a YKJIaJIeHUM J[oroBOpOM Ha KOPUCTh
TpeTix oci6. Take BiACTyIUIEHHs BiAOYBaeThCS NUISXOM YKJIQJACHHS MiX baHKOM Ta TpeThor 0C0000
BIJIMTOB1THOTO ToroBopy. [1po ykianenus takoro noroBopy bank Hancunae Kiienrty Bianosinne [ToigomiieHHs
y crioci6 nependauenuii numu [IpaBuinamu. JlaHuit MyHKT HE 3aCTOCOBYETHCS JI0 paBoBigHOCHH o0  EJIIT;

1.2.11.7. mpouenypa Axrusaiii Kaptku, BcranoBnena bankowm 3rigHo 3 npaBuiamu [naTixkHux cucrem,
MOYKEe BUMaraTu OKpeMux Aii 3 6oky [lepxarens mono renepauii/aminu [1IH-koxy KapTku, mopsmok sikux
noBigoMIsiEThesl bankom npu Bumadi Kaptku, 1 siki moTpeOyroTh 000B’I3K0OBOTO HajaHHSA baHky iH(opMartii
npo Homep mobinbHOTO Tenedony;

1.2.11.8. yci TNOBIZOMJICHHS, IO HaAalOThCsAd OnHIEl0 CTOPOHOIO IHININ, HAJICHUIATUMYTHCS 3
JOTPUMaHHAM BIATIOBIIHUX MPOLETYpP, BU3HAYCHIX YMHHUM 3aKOHOJABCTBOM YKpainu Ta numu [IpaBunamu,
IIPY JI0CTaBII 0COOMCTO, MOIMITOBUM, Telne(oHHNM 3B’s13KOM 4H (pakcom inmIiii Ctoponi. Yci moBiIOMIICHHS,
HajicinaHi BaHKOM MOIITOBMMH BiIIpPaBICHHSAMH Ha ajpecy, 3a3HadeHy y 3asiBi-JOrOBOPi, BBAKAIOTHCS
TakKuMH, 1o oTpuMaHi KiieHTom depe3 7 (ciM) KaJleHIApHUX JHIB MMicis iX BignparieHHs bankom. ITicis
CIUITMHY LIbOTO CTPOKY HACTalOTh yCl IMPaBOBI HACHIJIKH, JaTa HACTaHHs SKUX MOB’s3aHa 3 JATOI OTPUMAaHHS
Knienrom nosinomiiens bauky;

1.2.11.9. bank mae mpaBo Hagcwiatu JepxarensMm Oyap-saKy iHpopMarlito (okpiMm OcoOUCTOro Kirtoua,
skuii 30epiraeTbest y HSM), y ToMy umcii Taky, 0 MiCTUTh OaHKIBCHKY TAEMHUIIIO, BIACHUKOM 5KO1 € KitieHT,
3acobamu TeneoHHOro Ta/abo (aKCUMITBHOTO 3B’A3KYy, HUIsIXOM [loBimOoMIleHb, MOIITOBUM 3B’S3KOM,
€JIEKTPOHHOIO TOILITOI TOIIO, Ta MpU 1bOMY bBaHK 3BiNbHSIETHCA BiA OyAb-sKOI BiIMOBIAATBHOCTI y pasi
JOCTYMy TpeTix oci0 a0 Takoi iHopmarii mij yac ii nepenavi 3a3Ha4eHUMH KaHaJIaMH 3B’ SI3KYy.

1.2.11.10. bamk Haxacwiae iH(oOpMaIilo, y TOMY 4YHCII Tpo 3iliCHEeHI TUIaTiLKHOI omepamii 3
Bukopuctanusm Kaptku, Ha Homep moOinpHOTO Tenedony Ta KiieHT orutauye Taky TOCIYTY 3TiTHO 3
BignoBigHuM Tapuduum turanom. Y Bumaakax, skmo KiieHT BimMoBHUTHCS Bin HamanHa banky Howmepy
MOOiIbHOrO TeneoHy abo BIAMOBHUTHCA BiA oTpuMaHHs [loBimomileHb MpO BHUKOHAHI omeparii 3a
Paxynkom/CyOpaxyHkoM, abo MUCHMOBO HE MOBiAOMUTH baHk mpo 3miHy ab6o Brpaty Homepa moGinbHOrO
tenedony, abo SMS-noBinomneHHs He OynyTh oTpuMaHi KiieHTom 3 Oyab-sKuX 1HIIMX Npu4uH, a0o KiieHT
HE 3BepHEThCs 0 BaHKy 3a MIOMICSIYHOIO BHITMCKOIO, BBAKAETHCS MO0 BaHK HaleXHWM YHMHOM ITOBIJIOMHB
Knienra npo yci 3ailicHeHi oneparii 3 BukopuctanHsiM Kaprok. KimieHT moromxyetbes, mo baHk He mae
000B’s3ky HajnaHHsA KiienTy iHmuxX (He nependadeHux numu llpaBuiiamu) MOBiIOMIIEHB NMPO 31HCHEHI
orepatlii 3 BuUkopuctanusam Kaproxk.

1.2.12. TlignucanasaM 3asBu-J{oroBopy (BIACHOPYYHHUM IIJMHCOM a00 HAKIAJaHHSM €JIEKTPOHHOTO
nignucy) Kiient Hagae banky 3rony Ha 3aiiicHenHs [lebetoBoro (ux) mepekasy (iB) 3 BiIacHUX PaxyHKiB B
HAI[IOHAJIbHIN Ta B 1HO3EMHHX BaJIOTax, OAaHKIBCBKMX MeTanax, [0 BLAKpHUTI abo OynyTh Biakputi bankom
Knienrty B pamkax 1poro Jlorosopy.

JleGeToBi nepekasu 3A1iCHIOIThCs bBaHKOM y BiJIMOBIIHOCTI O HOPMAaTHUBHO-TIPAaBOBHX aKTiB YKpaiHU Ta yMOB
Horoopy (iB) yknaaenoro (ux) mix baakom ta Kiieatom

1.2.13. MTigmucarasam 3asBu-g0roBopy KITieHT sik cy0’ €KT MepcoOHaTbHUX JaHUX BiTIOBIIHO JI0
3akony Ykpainu «lIpo 3axucT mepcoHanbHUX JIaHUX» Hagae baHKy cBoro 3rogy Ha oOpoOKy (30upaHHA,
CHUCTEMaTHh3allis, HAKOMUYEHHS, peecTpailis, 30epiraHHs, yTOYHEHHS/OHOBJICHHS, BHKOPHUCTAHHSI,
NOLIMpPEeHHs/Tiepeaaya, 3He0CO0JIeHHs, OJI0KyBaHHS, 3HUIIEHHS Tolo) bankom nepconansHux nanux Kiienra
Ha TMarnepoBUX HOCIAX, B 1HPOPMAIIMHUX aBTOMAaTH30BaHUX cucTeMax banky, Tomo s peamizaiii bankom
CBOIX MpaB Ta 00OB’s3KiB, BU3HAUCHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHU Ta yKJIaJeHUMHU Mix baHkoMm Ta
Knientom noroopamu, npu HagauHi KiieHty Oyap-skux 6aHKIBCbKHX MOCIyr. OOCIT MepcoOHAIBHUX JaHUX
Kiienra, monao sikux bank mae mpaBo 371HCHIOBATH 00pOOKY NMepcOHAIbHUX JaHux KirieHTa, BU3HAYa€ThCS
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Croponamu sik Oynb-sika iHpopmanis npo Kiienra ta yMoBH ykiaaeHoro Jlorosopy, 1o craia Bizoma banky
MIpU BCTAHOBJICHHI Ta y XO/i BimHOCUH 13 KiienToM, y ToMy uunchi Bix TpeTix oci6. Ykmanenusm JloroBopy
KitieHT miaTBeppKye, M0 HOMY MOBIIOMIIEHO MPO HOTO TpaBa K Cy0’€KTa MEPCOHATBLHUX JaHUX, BU3HAYCHUX
3akoHoM Ykpainu «IIpo 3aXucT nepcoHaIbHUX JaHUX», PO BOJOAUIBIS EPCOHATBHUX JTAaHHUX, CKIIa]l Ta 3MICT
NEPCOHANBHUX JAaHUX, IO 30MPAOTHCS, METy 300py TaKMX JaHUX Ta OCi0, SKUM MOXYTh IepeaaBaTHCs
nepcoHanbHi fani Kiienra. KiieHT moroukyeTbes, 0 HasSBHICTH IIbOTO MiAMYHKTY B [IpaBunax € qocratHiMm
JUISl TIOBHOTO BUKOHaHHs bankom Bumor wyactuaM 2 ctaTTi 12 3akony Ykpainu «IIpo 3aXucT mepcoHaaIbHUX
JTaHUX» 1 He TOTpedye T0AATKOBUX MHUCHbMOBHX MOB1IOMIIEHB PO T€, LIO:

1.2.13.1. meroro 300py HOro INepCOHAIBHUX JaHUX € BUKOHAaHHA BUMOT 3akoHy Ykpainu «lIIpo
3armo0iraHHs Ta TPOTUAII0 Jieraiizanii (BIIMHBAHHIO) JOXOJIB, OJEPXKAHUX 3JOYMHHUM IUIIXOM,
¢dinaHCyBaHHIO TepOpH3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUILEHHS», IHIINX 3aKOHIB
Ta HOPMAaTUBHO-TIPABOBUX aKTIB YKpaiHW, IOJOKEHb, YCTAaHOBYMX Ta IHIIMX aKTIB BHYTPIUIHHOTO
perymntoBaHHs baHky;

1.2.13.2. ocobu, IKUM TIepenaroThCsl IEPCOHATBHI JaH1 (Hajali — BIANOBIAANIbHI MpamiBHUKH baHKy),
BUKOPHUCTOBYIOTh TaKi MEPCOHAIbHI JlaHI BUKIIOYHO BIAMOBIIHO 0 iXHIX IMOCATOBHX OOOB'SI3KIB Ta TaKi
BIJIMOBIJaJIbHI TPAIliBHUKK baHKy HECYTh NMEPCOHAIBbHY BIANOBITAIBHICTH 32 PO3TOJOMICHHS y OYIb-sIKHi
croci0 mepcoHanbHUX JaHMX, SKi iM OyJa0 JOBipeHO abo SKi CTald BiOMIi y 3B'SI3KY 3 BUKOHAHHSIM HUMH
[10Ca0BUX 00O0B'A3KIB.

KitienT moromkyerbes, 10 U1 HaJeKHOTO BUKOHAHHS YMOB YKJIaJeHoro /loroBopy A0 ducia TpeTix
0ci0 MOXyTh OyTH BigHECEHi, 30KpeMa, Taki: MpoQecCiiiHi KOHCYIBTaHTH, ayTUTOPH, & TAKOXK YCTAaHOBH, IO
3IHCHIOIOTh 00pOOKY MEepCOHANBHUX NaHUX Ha mpodeciiiHiii ocHOBi, HarionansHauii 6ank Ykpaiau (mami —
HBY), ocobu (opramizamii), mo ©Hamatote [lepxkarensm  Kaprok, emitoBanux  baHkowm,
iH(dopMaliifHOOpraHizalliiiHi Mociyru Ta/ado Mmociayru crpaxyBaHHs Tomo (3okpeMa, kommanii AT Crpaxosa
komnaHis «ARX») kommnaniero 3 HagaHHs nociayru «KoHebepik-cepBicy» TOIIO), 1HIIT 0coOH (opranizariii), AKi
MPOBOJISITH AKIIiT Ta/ab0 po3irparii Ta/abo MporpaMu JOSLITLHOCTI TOIIO BiJIOBIIHO JI0 YKJIQJICHUX MK TAKHMH
ocobamu (opranizamisimu) Ta bankom moroBopiB Ta/abo BIAMOBIIHO JO JOTOBOPIB, YKIIAIEHUX MK TaKUMH
ocobamu (oprasizanisMu) Ta [InaTikHUMU cuCTEMaMH.

Knient nmoromxyerscs, 1m0 Best iHGopMmaltis, HajaHa HUM banky npu mianucanHi 3asBU-10roBOpY Ta y
NOJAJIBIIMX BiIHOCHHAX 3a JloroBopoM (B TOMY YHMCII, IEPCOHANbHI JaHi), MOKe€ BUKOPUCTOBYBaTUCs bankoM
gk ineHTudikaiiai qani Kinienra, 30kpemMa, npu teneOHHOMY 3BEpHEHHI.

1.2.13.3. Ilignucanusm 3asiBu-noroBopy Kiment nqopydae banky rnepegaBata KOHTPOJIIOIOYOMY OpPTaHy
(oprany Jlep:xaBHOi MOAAaTKOBOI cIyOn YKpaiHH) y BHITaJKaX, KOJH [1€ BUMaraTUMEThCsl HOpMaMHi YUHHOTO
3aKOHOJIaBCTBa YKpaiHH, iIHPOpMALIit0 PO BIAKPUTTSA Ta 3aKpUTT PaxyHKy.

1.2.13.4. ITignucanusam 3asBu-norosopy Kiient Hanae banky cBoto 3rofy Ha orpumManHs [Ipono3uiiiii
npo 3MmiHy ymoB JloroBopy, B T.u. IlpaBmi, Tapuduux mnani, Tapudis, YmoB nenosuris, IIporpam
KpeAUTYBaHHS 3riAHO NyHKTY 1.7. nux IIpaBui.

1.2.13.5. Buxonanns KiientoM Bu3HaueHux nuMu [IpaBuinamu 3000B’si3aHb 3a0e3MedyeThCsS
orpumanoro BiJ KiienTa 3romoro Ha 3nilicHeHHs JleOeToBoro mepekasy KowTiB 3 PaxyHkiB Ta 3 Oynb-sIKuX
1HIKX paxyHKiB KiieHTa, BITKPUTUX Ta TaKMX, 0 OyAYTh BIIKpUTI oMy baHkoM (y TOMY 4HCIli B iHO3eMHIi
BamoTi). CTOPOHM MOTOJUKYIOThCS, IO HajlaHa ykiaaeHuM JloroBopoM 3roga Ha 3filicHeHHs JleGeToBuX
nepekasiB Ta BCTaHOBJIEHI 3rigHo 3 1umu [IpaBunmamu mTpadHi caHkuii (meHi, mrpadu, HEYCTOWKH)
BBXKAIOTHCSA y PO3yMiHHI cTatedl 546 Ta 549 IluBinpHOro Komekcy YkpaiHu 3a0e3MedeHHSIM BUKOHAHHS
KnienToM BkazaHuX 3000B’s3aHb.

1.2.13.6. CropoHu MiATBEpKYIOTh, IIO0 TMpaBa Ta OOOB’SI3KM KOXKHOI 3 HHUX, BU3HAYCHI ITUMH
[IpaBunamu, € crmiBpo3MipHUMH 3 TpaBaMH Ta 000B’sa3kamu iHImIOI CtopoHH. Y 3B 53Ky 3 1uM, CTOpOHH
HOTOJDKYIOThCS, L0 YKJiaaeHHsIM JloroBopy g >xojnHoi i3 CTOpiH HE CTBOPEHO HECHpaBeAIUBUX a0o
JUCKPUMIHAIIIIHUX YMOB, SIK1 O MOTIpILIyBajy i CTaH BITHOCHO 1HIIOT CTOPOHH.

1.2.14. bank He BCTaHOBIIIOE JIIJIOBI BITHOCHHH, HE 3A1MCHIOE 3apaxyBaHHs, TIEpeKa3 KOMITIB Ta/abo iHIIi
¢diHaHCOBI omepallii 3 akTUBaMH Ta/a0o0 iHII1 1ii, TependadeHi CaHKIIHHUMHA OOMEKEHHSIMH, Y pa3i, SKIIO 0CO0y
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Knienra ta/abo ocoOy iHIIOro y4yacHuKa (piHAHCOBOI omeparlii BKIIOYEHO A0 IMeperiky ociO, MoB'S3aHuX 3
MPOBA/DKCHHSIM TEPOPUCTHYHOI JISUTBHOCTI Ta/abo TMeperiKy ocid CTOCOBHO SIKMX 3aCTOCOBAaHO MIKHAPOJIHI
CaHKII1 Ta/abo mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAaHI CIEIiaJIbHI €KOHOMIYHI Ta 1HIN OOMEXYyBaJIbHI
3axo0/¥ (caHKUil) BiAMOBiAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankuii». [[ns BcTaHOBIEHHS MPaBOMipHOCTI
nepekasy, baHk 3a pe3ynbraTaMu MOHITOPUHTY 200 B pa3i ONPOTECTYBaHHA MEpEKasy JepiKaTeIeM, EMITEHTOM
a00 MIATKHOIO OpraHi3ali€lo IUIATIXHOI CHCTEMH, Ma€ MPaBo MPU3YNHHUTH 3aBEPILICHHS MEpeKa3y Ha yac,
nepeadaueHui IpaBUIaMu BiJIITOBITHOT TUIATIXKHOT CHCTEMU.
1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pa3i aknenrtyBanHs Kioieatom ymos 1iux IIpaBui, B 3aiexxHOCTI Bij oOpanoro KiieHTom
[TponyxTty, 3000B’s13yeThcs Ha yMoBax ykinajgeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku Kiienty ta obcimyroByBaTH Taki PaXyHKH, B TOMY YHMCIi B YacTHHI
HaJaHHA 1H(pOpMaIiTHUX TOCITYT;

1.3.1.2. BunaBatu Kuienty Kaptky/Kaptku 31 cTpokom fii 3a3Ha4eHUM Ha ii JIMIboBii cTopoHi Ta [TTH
- KoJ1 10 Hei (32 HasIBHOCTI);

1.3.1.3. nagaBaru kpeaut y gopmi JlozBonenoro osepapadry Ha KapTkosi paxyHku;

1.3.1.4. namaBatu EJII1;

1.3.1.5. napaBaru iHmIi nociyru, nepeadaudeHi numu IIpaBunamu.

1.3.2. bank 3rigHo 3 npuitHATOr0 Big KitieHTa 0popMIICHOI HAJICKHUM YHMHOM 1 IMAMKMCAHOI 3asBOIO
JIOTOBOPOM, a TaKOK Ha TiJCTaBi JOKYMEHTIB, BU3HAYEHUX BHUMOTAaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHH Ta
aKTaMH BHYTPIIIHBOTO peryiroBaHHs banky, BinkpuBae Kiienty PaxyHok ta/abo CyOpaxyHOK, HOMEPH SIKHUX
3a3HavyaroThcs y 3asiBi-10roBOpi, NPoBOAUTH 3a PaxyHkom Ta/abo CyOpaxyHKOM oneparii, BA3HaUY€H1 YNHHUM
3aKOHOJIAaBCTBOM YKpaiHM, aKTaMU BHYTPIIIHBOTO peryitoBaHHs baHky, mpaBunamu [InaTikHUX cucteMm Ta
numu [lpaBunamu, Bunae Kiienty 3amoBneHi HuMm KapTku, a Takok Hajae iHIII OaHKIBCHKI TOCTYTH,
nependaueHi, 30kpema, [Ipoxykramu/Ilakeramu banky, mepeiik Ta BIACTHBOCTI SKUX onprirtoqHeH] Ha CalTi
Banky, Ta siki 3amoBieni Kiiearom, y Tomy uucti 3acobamu Cucremu /B0, 3a ymoBu omuiatu ocinyr baHky,
nependauenux tapudamu banky, mo onpuntoHeni Ha Caiiti banky (nani 3a Tekctom — Tapudn)

1.3.3. OcobauBocti npeametry Jloroopy B po3pisi IIponykriB baHky BH3HA4alOThCS y OKpeMHUX
pozninax nux [Ipasui.

1.3.4. bank mpoTsTOM CTpOKY Aii ykiageroro JloroBopy npuiitmae Bin Kitienrta inmi 3asBu-10r0BOpH,
odopmiieHi BianoBiaHO a0 oOpanux Kmienrtom Ilpoaykris/IlakeriB, BinkpuBae BianoBigHui CyOpaxyHOK AJist
koxHoro Ilakera, mpuiimae 1HIII MHCHEMOBI 3BEpHEHHS, NepeadayeHi uumu IlpaBunamu, Ta Hajae OAaHKIBCBKI
nociayru B Mexxax npoganux [Ipogykris/Ilakeris.

1.3.5. KnieHT crutauye oTpuMani 6aHKIBCBKI MOCIYTH Ha yMOBaX, BU3HAUEHUX YKJaJeHuM J[oroBopowm,
Ta 3000B’A3y€ThCSl BUKOHYBATH 1HIIII YMOBH YKJazieHoro Jloropopy.

1.3.6. Omneparii 3a KapTkoBum paxyHkom (Ta/ado Bimnosimaumu CyOpaxyHKaMu) IpOBOISTHCS baHKoM
3a Jle6eToBoro/[e6eTOBO-KPEIUTHOIO TIATIKHOK CXEMaMH.

1.3.7. TlpoBemenHst 3a PaxyHKOM omepariid, MOB’sI3aHUX 31 3IIHCHEHHSM MiANPUEMHUIBKOI Ta
iHBecTuIiHOI AistibHOCTI KitieHTa, 3a60poHseTscs. [HmI oOmexxeHHs mpaB KirieHTa 1moa0 po3nopsaKeHHs
KOIITaMH, IO 3HAXOJATbcd Ha PaxyHKy, OOMyCKaeThCs JHILIE Yy BHIAJKaX, BCTAHOBJICHHUX YMHHHUM
3aKOHOJIABCTBOM YKpainu. [Ipu 1ibomy CTOpOHH MOTOIKYIOTHCS 3 TUM, IO HE BBAKAETHCS OOMEKEHHSM TIPaB
KnienTa mono posnopspkeHHs komrtamu Ha Paxynky, BigmoBa banky Bin BumHeHHs ans KiieHta okpemux
orepaniid 3a UM PaxyHKOM, SIKIIO Taka BiJIMOBa 0OyYMOBIJIEHA BUMOTaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHH
Ta/abo nonoxkeHHsAMH 1ux [TpaBui.

1.3.8. lllnsxom HagaHHs BiakpuToro goctyny ao Caiiry banky, bank:

1.3.8.1. po3kpuBae KiieHTam BU3HA4YE€HY 3aKOHOJABCTBOM 1H(OPMALIiIO PO YMOBU Ta MOPAIOK CBOET
JSUTBHOCTI;

1.3.8.2. o3Haiiomtroe 3 iHpopMaIlliero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢iHaHCOBI IOCTYTH Ta
Jiep>KaBHE PETYJIIOBaHHS PUHKIB (DIHAHCOBHUX MOCITYTY;
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1.3.8.3. nanae Knienry npumipauk [IpaBui nuissxom HagaHHs BiIKpUTOTO AocTymy Ao [Ipasun na Caiiti
banky.

1.4.  3AT'AJIbHI IPABA TA OBOB’SA3KM CTOPIH

1.4.1. Bank 3000B’sA3aHMIi:

1.4.1.1. HanesxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

14.1.2. BinkpuBatu Ilotouni/KapTkoBi//leno3uTHi paxyHKH Ta TPOBOJUTH  KOMIUJIEKCHE
obcnyroByBanHs PaxynkiB Kiienra, 3mificHioBaTH 3a jopydeHHsM KilieHTa ImaTiXHI Ta KacoBl omeparii y
BiJIMTOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPIIIHIM po3nopsiakoM banky i ymoBamu JloroBopy.

1.4.1.3. HapaBaru Knienty indopmariro npo BignoBiaai TapudHi manu, ir04i HAa MOMEHT 31HCHEHHS
Knientrom oneparii Ta MOKIIUBI CTPOKH IIPOBEICHHS ONEpartii.

1.4.1.4. TapanryBatu 30epexeHHs OaHKiBChbKOi TaeMHuIl. be3 3rogu Kiienrta nagaBatu indopmaritiro,
110 CTAHOBUTh OAHKIBCHKY TA€MHMIIIO, TUIBKU Yy BUIIA/IKAX, epea0aueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU
Ta uM JloroBopom.

1.4.1.5. 3nificHIOBaTH IpUHOM/BUa4y IPOIIOBUX KOIITIB/ OaHKIBCHKUX METaNiB 3 (h13MUHOIO MIOCTABKOIO
y BIJTIOBITHOCTI 3 paBWIaMu KacoBoi pobotu B banky. 3niiicHIOBaTH BUIa4y roTiBKH/OaHKIBCBKUX METAJIB 3
(GI3MYHOI0 TOCTaBKOIO y  BIANOBIZHOCTI 3 TMOMNEpPEIHIMH TNHCHMOBMMH 3asiBKamMu  KiieHTa, Ha
OTpPHUMaHHS TOTiBKH/OaHKIBCBKUX METAIIIB, 3 (Di3UYHOIO TIOCTABKOIO:

- B HaUiOHAJBHIN BamioTi YKpainu — npu 3amoBieHHi rotiBku B cymi 400 000 rpH. Ta 6inbIe;

- B 1HO3EMHIN BaIIOTI/OAHKIBCRKHX METajlaX — HE3QJICKHO BiJl 3aMOBISIEMOI CyMH
rOTiBKM/MacH MeTamy,
HaJaHUMHU B baHK 3a Tpu po0OoYi JIHI A0 AaTH OTPUMAHHS rOTiBKH/OaHKIBCAKHX METATIB 3 (Pi3MYHOIO ITOCTABKOIO,
a00, 3a 3roj0t0 baHKy, HaAaHUMU B 1HIIUH CTPOK.

3nilicHIOBaTH BHJa4dy TOTIBKM B HAI[lOHaNbHINA BamioTi Ykpainu B cymi go 400 000 rpH., Ge3
nornepeaHbOI NUChMOBOI 3asiBKU KitieHTa.

1.4.1.6. T1pu BUKOHaAHHI TUTATIXHKUX onepalliii baHk 3000B’s13yeThCs:

- nepeBipaTy pekBi3uTyu [InaTi>kHOT IHCTPYKIIIT BIAMOBIAHO 10 BUMOT, BCTAHOBJIEHUX HOPMATHUBHO-
npaBoBUMHM akTamMu HartioHanbHoro 0anky YKpainu;

- Ha BUKOHAHHS BUMOT 4acTHHHU 2 Ta 4 ctatTi 31 3akony Ykpainu «IIpo riaTixxHi ocayri» Ha1aTu
iHpopmaniro Kiienrty, musxom BigoOpaskeHHs Takoi iHpopmarii B [InaTixHil IHCTPYKIIIT;

- y pa3i BukoHaHHs [InatixHo1 oneparii B Mexxax baHky 3a6e3neunTH 3apaxyBaHHs CyMH KOLITIB
3a IlnarixHOIO omeparii€elo Ha paxyHOK OTpuMyBauya nporsaroM OmepamniiiHoro AHs, B KU NPUHHATO 10
BUKOHaHHS [lnatiHy 1HCTPYKIIiIO, SKIIO 1HIINN CTPOK He nepeadaueHuit JJorosopowm;

- HE mepenaBaTH TpeTiM ocobam iH@opmalito npo KiieHTa sK miaTHHMKa, KpIM BHIIAJKIB,
BU3HAYEHUX 3T1HO 13 3aKOHOaBCTBOM Y KpaiHH.

1.4.1.7. Po3rasaaty mMUCHMOBI 3aMOBJICHHS 1on0 KpenuTHux [IpomyktiB, orpumani Big Kiienra y
criocoOu, Bu3HaueH1 umu [IpaBuiaMu, Ta y pasi IPpUHHSATTS PIICHHS 010 3aI0BOJICHHS TAKOTO 3aMOBJICHHS,

npuitHsaTu B KiienTta BianmoBigHy 3asBy-IOTOBIp 13 3a3HaUeHMMH napaMerpamu KpenuTy BIiANOBITHO 10
MPUMHATOTO PillICHHS.

1.4.1.8. 3abesmeuyBaTu 3apaxyBaHHs KowmTiB Ha PaxyHokx/CyOpaxyHok Kiienta mnpotsrom
OnepariiifHoro Hs HaJaXOJKEHHS KOIITIB 10 baHky 3a ymoBH, 110 KiienToM OyIo 3a3HaueHO KOpeKTHi (BipHi)
PEKBI3UTH OTpUMYBaya y BIAMOBIAHUX IJIATIKHUX TOKYMEHTAX.

1.4.1.9. Hane:xHuM YMHOM Ta CBOEYACHO BUKOHYBATH iHII 3000B’si3aHHS BaHKy, BU3HAYeHI MU
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KaieHT 3000B’s13aHuii:

1.4.2.1. 3 MeTol0 BUKOHAHHS BHMOI' 3aKOHOJABCTBA, SIKE PETYJIO€ BIIHOCUHU y cdepi 3anodiraHHsa
neramizamii (BIIMHUBAHHIO) MTOXOJIB, OJEPXAHUX 3JIOYMHHUM  IUIAXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta

(Gi1HaHCYBaHHIO PO3IOBCIO/KCHHsI 30p0i MacoBOTO 3HUIIEHHS, MOJATKOBOTO 3aKOHOJABCTBAa YKpaiHU Ta 3
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ypaxyBaHHSM 3000B’a3aHb baHky, Bu3HaueHuX mignyHkToMm 1.4.1 nux IlpaBun, npu Bigkpurti Paxynky Ta y
MOJAJIBIIOMY Ha TIepIITy BUMOTY baHKy, y BuU3HaueHHW BaHKOM CTpOK/TEpMIH MOJaTH TOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1/TH1 JJIs1 3A1CHEHHS HAJICKHOI IEPEeBIPKU (B TOMY YMCI JJIs 3M1IMCHEHHS Horo imeHTrudikarii
Ta BepuiKallii, BCTAHOBICHHS METH Ta XapakTepy MailOyTHIX AIJIOBUX BiHOCHH a00 MpoBeAeHHs (iHAHCOBOL
orepatlii), aHaJi3y Ta BUSABJIECHHS (DiHAHCOBUX OMEpallii, 1o MiAasaranTs (iHaHCOBOMY MOHITOPUHTY Ta iHII
nepeadaveHi 3aKOHOJIABCTBOM JIOKYMEHTH Ta BiIOMOCTI, siki BUTpeOye BaHK 3 METOI0 BHKOHAHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BITHOCHHH Y cepi 3armodiranns jeramisaiii (BIIMUBaHHIO) JT0XO/IiB, OJCPIKAHUX
3JI0YMHHUM IIISXOM, (DIHAaHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3IOBCIO/DKEHHS 30poi MacoBOro
3HMIICHHA. Y pasi HeHagaHHs KiieHTOM HEoOXiTHHMX JOKYMEHTIB UM BiZIOMOCTEH ab0 yMHCHOTO MOJAHHS
HeMpaBAMBHX BiomocTeil mpo cebe bank Binmmosmsie KitieHTOBI B 10ro 00CcIyroByBaHHi.

1.4.2.2. Y pa3i 3minu iHdopmMariii, mo HajaBanack baHKy Mpu BCTaHOBJIEHHI TUIOBHX (IOTOBIPHUX)
BIJIHOCHMH, HajJaBaTH baHKy OHOBJIEHY iH(oOpMaIlil0 Ta/ad0 BIAMOBIAHI JOKYMEHTH 31 3MIHaMH, IO
MiATBEPDKYIOTh TaKy 3MiHY (Y TOMY YHCI, Y pa3i 3aKiHUEHHS CTPOKY Jlii TOKYMEHTIB), a came:

- npotsroM 3 (TpboX) poOOYMX JHIB 3 JIaTH 3MiHHU MPI3BHINA, IMEHI, aJpecu (PaKTUIHOTO MiCIIs
IPO’KUBAHHS, IHIIMX MAaCHOPTHUX JIAHUX;

- HeraifHo y pasi 3Minu Homepa mo06inbHOrO Tenedony y nopsiiky, BU3BHa4€HOMY IiIMTYHKTOM

3.1.2.13. uux IIpasun;

- He mizHime 30 (TpUALATH) KaJeHIapHUX THIB 3 THS BUHUKHEHHS Oy/Ib-KHX IHIIUX 3MiH Ta/a0bo
00cTaBHH, O OyIb-SIKUM YMHOM MOKYTh HETaTHBHO BIUIMHYTH Ha BUKOHaHHS KitieHTOM 3000B’s3aHb 3a
Jlorosopom (y Tomy uncii, 0OCTaBHUHH, K1 BIUIMBAIOTh HA (hiHaHCOBUII cTaH KitieHTa).

KnienT, sxuii € HalfioHaIbHUM MyOJIIYHUM Jisi9eM 3000B’s13aHUM MOBiIOMIIATH baHk Ha iloro 3amut mpo
BUKOHAHHS (MPUITUHEHHS] BAKOHAHHS ) HUM BU3HAYHUX MYOTIYHUX (PYHKIIIH.

1.4.2.3. BianmoBizno mo Bumor I[lomaTkoBoro xonexcy Ykpainum moBimomMuTH baHk mpo cBiii craryc
¢bizngHO1 0cO0M - miATIpHeMILT a00 0co0H, sIKa IPOBAIUTH HE3AIEKHY MPodeciiHy AisUTbHICTD.

1.4.2.4. Oznaitomutrcs 3 ymoBamu [Ipoaykris, [1akeriB Ta Tapudis, mo po3mimieHi, 30kpema, Ha CaiTi
banky, Ta 3MiHaMu y nopsiAKY, BU3HaU€HOMY B yHKTI 1.7. nux IIpaBui.

1.4.2.5. IIpoBoauTH oneparii no PaxyHky (ta/ab6o Bcima iforo CyOpaxyHKaMu) 3TiJJHO 3 peXKUMOM HOTO
(GYyHKLIOHYBaHHS, Tepe10ayeHOro YNHHUM 3aKOHOJABCTBOM YKpaiHH, HOpMAaTUBHO-TIpaBoBUMH akTamu HBY
3 MIUTaHb BAJIOTHOTO KOHTPOJIIO, BIAKPUTTS, OOCIYTOBYBaHHS Ta 3aKpUTTS PAXyHKIB Ta 3 MUTaHb 3/11CHEHHS
IUTATI)KHUX OTepallii, a TaKOX 3TiIHO 3 aKTaMM BHYTPIIIHBOIO PEryIOBaHHsS BaHKy Ta 3 MOMOKEHHSAMHU IUX
IIpaBuir.

1.4.2.6. He BukopuctoByBatu PaxyHnox/Cy0OpaxyHok Ta KapTky 11 nmpoBeieHHs onepaliiif, OB’ 3aHUX
13 311HCHEHHAM MIANPUEMHUIBKOI, 1HBECTHIIHHOI MISAJIBHOCTI, a TAKOX B OyIb-SKUX LIUIAX, IO Cylepeyarb
YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta/abo mpasuiam IlmaTLKHMX cucTeM, 30KpeMa s KyIiBJIl/OmjiaTh
TOBapiB/poOIT/MOCIYT, 1110 3a00pOHEH] 3aKOHOJaBCTBOM Y KpaiHU.

1.4.2.7. 3abe3neuyBaTy HAasBHICTH Ha BiANMOBiTHMX CyOpaxyHKax 3aJIMIIKY KOIITIB y CyMax, JIOCTaTHIX
s ciotati banky Kowmicii 3a Hagani GaHKIBChKI mocnyrd Ta J{oJaTKOBHX BHUTpaT (30KpeMa, IISXOM
3nilicHeHHs JleOeToBHX mepekas3iB) Ha ATy CIUIATH BiMOBIAHO A0 ykiageHoro [lorosopy.

1.4.2.8. HayiexkHMM YMHOM Ta CBOE€YACHO BUKOHYBATH 1HI 3000B’13aHHs, BU3HaueH1 numu [IpaBunamu
Ta YUHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

1.4.2.9. Tlepen yknaaeHHsM JloroBopy o3HaifoMIIIOBaTHCS 3 iH(GOpPMaIIi€l0 BU3HAYCHOIO B ITiITyHKTaX

1.2.10.8, 1.3.8. uux IIpaBun

1.4.3. BaHk Ma€ npaBo:

1.4.3.1. OtpumyBatu Bing Kiienta omnaty 3a HajJaHi OCTaHHbOMY OaHKIBCBKI IIOCIYTH Ta
BiIIKOIyBaHHs/KomnieHcamiro JlomaTkoBux BuTpar. BimmkomyBaHHs/koMrieHcarlis J{ogaTKOBUX BHTpaT
banky, y ix (aktnuHomMy po3Mipi - € 0a3010 OmojaTKyBaHHsS TojaaTkoM Ha aonany Bapticts (I11AB) y
3arajlbHOBCTAHOBJIEHOMY TOpPSAAKY 3a cTaBkor 20% y BIAMOBIZHOCTI JO HOPM YHHHOTO ITOJaTKOBOTO
3aKOHO/IABCTBA Y KpaiHHU.
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1.4.3.2. CraryBatu mrpadu, MmeHi y po3mipax Ta y MOPSAAKY, BU3HaueHUX TapudHuMHU TU1aHaMH,
[Iporpamamu kpeauTyBaHHs, uMu [IpaBunamu.
1.4.3.3. 3mintoBatu ymoBu oociyroByBanHs Kitienta ta o6panux Kiientom [IpoaykTiB 3a ykiageHUM
JoroBopoM y nopsiaky, Bu3HaueHoMy IyHKToM 1.7. nux [IpaBuit..
1.4.3.4. BurpeOyBatu y Kiienta indopmamito (odiniiiHi ToOKyMeHTH) HE0OXimHy (HEoOXimHi) i
3IHCHEHHS HAJIS)KHOT MEepeBipKU (B TOMY YMCII JJis1 3iHCHEHHS 1neHTH]iKalii Ta BepuQikallii, BCTAHOBICHHS
METH Ta XapaKTepy MaiOyTHIX AUIOBHX BIJHOCHMH a00 TpoBeacHHS (iHAHCOBOI oTleparlii), aHamizy Ta
BUSIBJICHHS (piIHAHCOBUX OIEparlii, mo MiaIsaraoTh (IHAHCOBOMY MOHITOPHHTY, a TaKOX JJI1 BUKOHAHHS
baHKOM IHIIIMX BUMOT 3aKOHO/IaBCTBA, SIKE PETYIIIO€ BIAHOCHHHM y cdepi 3anmodiranHs Jierami3aitii (BiAMUBaHHIO)
JIOXOJIiB, OJICPKAHUX 3JIOYMHHUM IUIIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS
30poi MacoBOT0 3HUIIICHHS.
1.4.3.5. BurpebyBaru indopmarito, ska crocyerbes ineHtudikamii Kiienta, BuuenHs Kitienra,
yrouHeHHs iHpopmartii npo Kiienra, 3miicHeHHs noriauOieHoi nepeBipku KitieHTa, B opraiB Jep)kaBHOI
BIIAJIH, IEPKaBHUX PEECTpATOPiB, OAHKIB, IHIIMX IOPUINYHUX OCI0, a TAKOXK 3AIMCHIOBATH 3aX0/I 11010 300py
Takoi iHpOopMaIIii 3 IHITUX JHKEPEIT.
1.4.3.6. BinMoBuTHCS BiJ BCTaHOBIEHHS (MIATPUMAHHS) MUIOBUX BIJHOCHH/BIIMOBUTH KiieHTy Yy
BIIKPUTTI (0OCITYyroByBaHHi) PaxyHKy, y TOMY YHCII LUISXOM pO3ipBaHHS MAUTOBUX BiJTHOCHH/3aKPUTTA
paxyHKy, BIIMOBHUTHCS BiJl MPOBEACHHs (hiHAHCOBOI omepaii y pasi:
— SIKIIO 3iHCHEeHHs ineHTudikamnii Ta/abo Bepudikamii Kiienra, € HemoxmuBuM abo sikmo y banka
BUHHUKA€E CyMHIB CTOCOBHO TOTO, IO 0c00a BUCTYIIA€ Bijl BIACHOTO iMEHI;
— BCTaHOBJIeHHS! KITieHTYy HENPUITHATHO BHCOKOTO PU3HKY a00 HeHaJaHHS KilieHTOM HEOOXiTHUX s
3NiHCHEHHs HaJIeKHOT repeBipku KirieHTa TOKYMEHTIB Y BiIOMOCTEI;
— nomanHs Kiientom um Horo mpexacraBHUKOM banky HemocToBipHOi iH(opmarii abo momaHHs
iH(dopmaliii 3 MeTor0 BBeJIcHHS B oMaHy baHk;
— sKIo 37ilicHeHHs imeHTudikaii ocodu, BiJl iMeHi abo B iHTepecax SKOi MPOBOIUTHCS (piHAHCOBA
orepallis, Ta BCTAHOBJIEHHS BUTOJJ00/IepKyBaya (BUroloHa0yBava) 3a iHaHCOBOIO OINEPAIIEI0 € HEMOXKIIUBUM.
VY BUMagKy BIJIMOBM BiJl HMiATpUMaHHS Ai0BUX BinHocuH 3 Kiientom, bank pospusae Jlorosip Ta
3aKpuBa€ paxyHoK/ paxyHku KiienTa y nopsaxy, mo nependauenuii y m.1.10.4. posainy 1.10 IlpaBun)
1.4.3.7. BinmoButucs Bix npoBeseHHs (hiHaHCOBOI omepaii y pasi, Ko GiHaHCOBa onepalisi MiCTUTb
O3HAKM Takoi, 10 3rigHo 3 3akoHOM Ykpainu «lIpo 3anmoOiranHHs Ta mpOTHAIIO Jieranizauii (BiIMHUBaHHIO)
JIOXO/1IB, OJIEP’KAHUX 3JI0YMHHUM ILUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOr0 3HUILEHHS» MIJIATae (1IHAHCOBOMY MOHITOPHUHTY.
1.4.3.8. BigmoButucs Bia npoBeAeHHs (iHAHCOBHUX omnepalliid (00cayroByBaHHs) y pasi, koiu KiieHT Ha
3anuT banky mono yrouHeHHs iH@opmamnii npo Kiienta He moaaB BianoBiAHY iHpopmaiio (odimiiHi
JIOKYMEHTH Ta/ab0 Halle)KHUM YHHOM 3aCBiAueHi X KOIIii)
1.4.3.9. BinmoBuTHCs Bif 37iicHeHHs (iHAHCOBUX omeparliil 3a paxynkamu KiieHta B pa3i BAHUKHEHHS
MOTHBOBAHHUX MiJI03p Y BUKOPUCTAaHHI baHKy s IpOBeIeHHS HE3aKOHHUX OIepariil.
1.4.3.10. B nepenbaueHoMy YMHHUM 3aKOHOJABCTBOM HOPSAKY NMPU3YNUHHUTHU 3/iHCHEHHS (piHaHCOBOT
(pinancoBux) omeparrii (onepailiii), BiIMOBUTHCS BiJl BCTAHOBICHHS (TIIATPUMAaHHS ) JUIOBUX BiIHOCHH (B TOMY
YUCII IIJISIXOM MPUIMHEHHS JUIOBUX BIIHOCHH) a0o0 mpoBe/eHHs (iHAaHCOBOI omeparlii, a TaKoX 3aCTOCYBAaTH
1HII1 3aX0JIM MEPECTOPOTU MPHU HASABHOCTI MiACTaB, nepeadadeHux 3akoHoMm Ykpainu «IIpo 3amoOGiranss Ta
MPOTHIIFO Jieraimi3altii (BIIMHUBAHHIO) I0XOIIB, OJIEPKAHUX 3JIOYMHHUM IIITXOM, (DIHAHCYBAHHIO TEPOPU3MY Ta
(bi1HAaHCYBAHHIO PO3MOBCIO/IKEHHS 30p0i MacoBOro 3HMUILEHH»; 3akoHOM Ykpainu «IIpo 6aHkH 1 OGaHKIBCHKY
TUSUTBHICTBY; 3akoHOM YKpainu «lIpo cankuii»; HopmatuBHUMH akTaMu HanionanbHoro 0anky Ykpainu, siki
PEryJIoI0Th 3/IHCHEHHsI OaHKaMK (PIHAHCOBOI'O MOHITOPUHTY; BHYTPILIHIMH JOKyMEHTaMHU OaHKY 3 MUTaHb
OpOTHIIT Jeranizanii (BIAMUBAHHIO) 0XO0/IB, OJIEp’KaHUX 3JIOYMHHUM HUISXOM, (PIHAHCYBAHHIO TEPOPUMY Ta
(iHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOI'0 3HHUIIEHHS 200 IHIIMMU HOPMaMH YMHHOTO 3aKOHO/IAaBCTBA
VYkpaiHu Ta MDXHApOJHHUX JOTOBOPIB YKpaiHH.
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1.4.3.11. Y pa3i Henananus KiieHTOM TOKYMEHTIB 1 BiJoMocTeH, siKi BUTpeOye baHk 3 MeTOI0 BUKOHAHHS
BUMOT 3aKOHOJIaBCTBa YKpaiHu B cdepi 3amoOiraHHs Ta TpoTHIii Jieramizaiii (BiIMHBaHHIO) IOXOJIB,
OJICpXKAHUX 3JIOYMHHUM MUIIXOM, (DIHAHCYBaHHIO Tepopu3My Ta (DiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacOBOTO 3HMIIICHHS, BCTAHOBUTH OOMEKEHHS/JIIMITH B HajaHH1 KilieHTy 0aHKIBCHKUX MPOAYKTIB/ TIATIHUX
MOCIYT, 30KpeMa, MPU3YNUHUTH HAJAHHS IUIATDKHUX mociayr 3 BukopuctanHaMm Cuctemu JIBO. Taki
oOmexeHHs1 bank Mojke 3acTocoByBaTu 110 AHA HafaHHs KiieHTOM qOoKyMeHTiB/iH(opMariii, 110 CpoCTOBYIOTh
HasBHI mio3pu banky
1.4.3.12. Bigmosutu KiieHTy y BHITaKax:
— HeHaznanHs KiienToM 10 baHKy JOKYMEHTIB 4M BiIOMOCTEH, 110 BUMAraloThCsl 3aKOHOIaBCTBOM
Ykpainu I MiITBEPKEHHS MPABOMIPHOCTI MPOBEIEHHS Oleparii, 30KpeMa HEOOXITHUX /il BUKOHAHHSI
bankoM (yHKIIIH areHTa BaTIOTHOTO KOHTPOJIIO;
— npoBeneHHsa KimientoM migo3pinoi GpinaHcoBoi onepartii, TOIIO.
1.4.3.13. O6mexuTH mipaBa KirieHTa 1110710 po3nopspkeHHs komTaMu Ha Paxynky ta/abo CyOpaxyHKy y
BUIIAJIKaX repea0ayeHnx 3aKOHO/IaBCTBOM Y KpaiHH.
1.4.3.14. be3 monepenuboro moBimomiieHHsT KimieHTa, MicieM peecTpallii SKOro € HeliIKOHTPOJIbHA a00
TUMYACOBO OKYIIOBaHa TEPHUTOpis YKpaiHu, 3a MEBHUX O0OCTaBUH (30KpeMa, ajie He BUKJIIOYHO: Y pasi, SKIIO
omepanii 3a paxyHkom KiieHTa He 3IiHCHIOBAIIMCH MPOTSITOM OJHOTO POKY), BCTAHOBIIOBATH JIMITH
(oOMexxeHHsT cyMm) Ta/ abo 3a00pOHM Ha 3AIMCHEHHS BHJIATKOBUX omepalliid 3a paxyHkamu KiieHTta Ta/abo
3a00poHM Ha BUKOpHCcTaHHsA KIIIEHTOM IUIAaTDKHHUX KapTOK Ta/ab0 3a00pOHM HA BUKOPUCTAHHS MOOLIHHOTO
JOJIATKY.
1.4.3.15. BcranosntoBatu J1iMiT (0OMeXeHHS CyM) Ha (piHAHCOBI omnepallii KII€HTIB, 10 3A1HCHIOIOTHCS
B paMKax MPOIYKTiB Ta/abo mocnyr baHka, SKUM NpUTaMaHHUM MiJBUIIECHUI/ BUCOKHH pIBEHb PHU3UKY iX
BUKOPHUCTAHHA 3 METOIO Jierajizanii (BiAMUBaHHS) JOXO/IIB, OJIEP’KaHUX 3II0YMHHUM ILISXOM, (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOHKCHHS 30p0i MacOBOTO 3HUIIICHHS
1.4.3.16. Ilix yac 3aiiicHEHHS MOTTIMOJIEHUX 3aXO0/11B HAJIEKHOI MEePEBIPKHU, BXKUTU HEOOXI1HI 3a11001KHI1
3axoau oo KiienTa Ta iloro piHaHcOBUX onepaniii (yCTaHOBUTH IIEBHI 0OMEXEeHHS/ TIMITH Ha BUKOPUCTAHHS
KiienTom okpeMux mociyr/mpoaykTiB banky, 30kpeMa 1moa0 00csTiB JisSTIbHOCTI, CyM (hiHAHCOBUX OTIEpaIlii,
nepkaB (FOPUCIOUKINI), KOHTPAreHTIB), Yy 3aJIEKHOCTI BiJ BHUSBJICHHX PU3UKIB, MPUTAMaHHUX 1JIOBHUM
BigHOocuHAM 13 KiieHTOM.
1.4.3.17. BUKOpUCTOBYIOUM PHU3HK-OPIEHTOBAHUI MiJXiJ, B 3aJ€KHOCTI BiJ piBHA pusuky Kiienta, B
OJIHOCTOPOHHBOMY MOPSIJIKY BCTAHOBIIOBATH KITi€HTY rpaHUYHUI TIMIT Ha KaJIeHJapHUN MicsIIIb Ha 3A1CHEHHS
npuOYTKOBHX Omeparliil, siki He MoTpeOyI0Th 101aTKOBOTO MiATBEPPKEHHS JKepesl MOXO/PKEHHS KOIITIB Ta €
TaKMMH, MI0 BIJAMOBINAIOTH HOro (DiHAHCOBOMY CTaHy Ta 3asBICHOMY (3allJTaHOBAaHOMY) HHUM 0OcCsTY
(iHaHCOBHX oOmeparii.
1.4.3.18. Jlns BCcTaHOBIEHHS NMPAaBOMIPHOCTI nepekasy baHk, 3a pe3yiabTaTaMu MOHITOPUHTY abo B pasi
OTPOTECTYBaHHS TeEpeKa3dy IUIaTHUKOM, EMITEHTOM a0o0 IIJIaTIXHOK OpraHi3aii€lo TUTaTKHOI CHCTEMH,
NPU3YNHUHUTH 3aBEpIICHHS IepeKady Ta OO0JIIKOBYBAaTH TPOLIOBI KOIITH B CyMi Mepeka3dy Ha OajJaHCOBOMY
paxyHky Ne2924 no mHs 3aBepIlEHHs MEpeBIpKHM MPAaBOMIPHOCTI Mepekasy, ajie He Oibllle HiK TEepMiH,
BCTAaHOBJICHUH MJIATI)KHUMHU CHCTEMaMH Ha 3aBEPIICHHS MPOBEICHHS PO3PAaXyHKIB 32 IIATIKHIUMH OTIEPALIisIMH.
VY Bunanky, sSKIIO BIANOBITHUH repekas Bxke 0yB 3aBepuieHuit, KiieHt qopydae banky, 3 MeTOr0 BCTaHOBJICHHS
IIPaBOMIPHOCTI NepeKasy, 3A1HCHUTH MepepaxyBaHHs 3apaxoBaHuX KowTiB 3 [lorounoro paxynky Kiienra Ha
OanmancoBuil paxyHok Ne2924 Tta 00iKOBYBaTH KOIITH Ha IIbOMY PaxyHKY JO THS 3aBepIIECHHS NepeBipKU
IPaBOMIPHOCTI INepekasy, ajne He Ounblie TepMiHy, BCTAHOBJIEHUH IUIATOKHUMHU CUCTEMaMH Ha 3aBEpIICHHS
MPOBEJICHHS PO3PAXyHKIB 32 MIATIKHUMH OTEpaIlisiMHU.
1.4.3.19. 3ynuauTH 3niCHEHHs QiHaHCOBOI (TUTAaTiXKHOT) omnepartii (omepaii) Kiienra abo BiaMOBUTH
Krienty y mpoBenenHi piHaHCOBOT (TUTaTIXKHOT) Onepartii 1010 3apaxyBaHHs KOIITIB Ha PaxyHok abo crincanHs
komTiB 3 PaxyHky Ta/ab0 y BuKoOHaHH1 HalaHux KiTieHTOM TUTaTiKHUX IHCTPYKITIH, Y pa3i BAHUKHEHHS T103PH,
o (inaHcoBa (rIaTiHa) omneparlis (orepariii) MalOTh 03HAKW BUYMHEHHS KPUMIHAJIBHOTO MPAaBOMOPYIICHHS,
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BU3HaueHoro KpuminaabHUM KozekcoM YKpaiHu Ta/abo y pasi, skiio oco0y Kiienrta ta/abo iHIIOro y4acHUKa
(biHaHCOBOI omeparlii BKIIOYSHO 10 TEPEIIiKy 0ci0, MOB'SI3aHUX 3 MPOBAPKCHHSIM TEPOPUCTUIHOI MTISITBHOCTI
Ta/abo0 MmepeniKy 0cid CTOCOBHO SIKMX 3aCTOCOBAHO MIKHAPOIHI CaHKIIT Ta/abo mepesiky 0cid CTOCOBHO SIKUX
3aCTOCOBaHI CreIialbHI €eKOHOMIYHI Ta 1HII 00OMEXYBaJIbHI 3aX0AM (CaHKIIIi) BIIMOBIIHO A0 CTATTi 5 3aKOHY
VYkpaian «lIpo cankmii». Y pa3si 3acrocyBanHs baHkoM 3axojiB 11010 3yNUHEHHS (PiHAHCOBOI (ILJIATI’KHOI)
onepauii Kmienrta abo BigMoBM y ii mpoBeneHHI y 3B’S3Ky 3 BHKOHAaHHSM bBaHKOM BUMOT CaHKIIHHOTO
3aKOHOJIABCTBA, MOPSIIOK il baHKy BU3HAYAEThCS 3 ypaXyBaHHSIM BHJy CaHKIIIH, 10 3acTocoBaHi 10 Kiienra
Ta/ab0 1HIIOTO y4acHUKa (iHAHCOBOI omepartii.

VY npomy Bumnaaxy bank He Hece BIAMOBITATBFHOCTI 3a MOPYIICHHS CTPOKY 3apaxyBaHHS KOINTIB 3a
¢dinancoBor (TuIaTikHOIO) ormepariero Ha PaxyHok KorienTta, Bumiatu iX y roTiBkoBid ¢opmi Ta/abo
3a0€31e4YeHHS JTOCTYITHOCTI KOIIITIB.

1.4.3.20. Obmexutu mepenik omnepaiiid mo PaxyHky Tta/abo CyOpaxyHKy, SKIIO Taki omepaiii He
nepenbaueni ymoBamu [Ipoaykry/Ilakery/Tapudnoro miany.

1.4.3.21. 3niiicHIOBaTH IIATKHI omnepaiii gumie 3a ymMoBu nonanHs Kiientom no banky IlmarixkaOl
iHCTpYKIii Ta HamaHHs 3roau KirieHTa Ha BUKOHaHHS Takol [ImaTiKHOT IHCTPYKII, MIISXOM IiAIMHUCAHHS
BJIACHOPYYHHM HifnucoM [InaTikHOi iHCTPpYKIIiT Ha anepoBoMy HOC1i a00 HaKJIaJaHHS eIEKTPOHHOTO MiIUCY
B Cucremi JIBO, sk1io iHIIEe HE IepedauyeHo YMOBaMHU JJOTOBOPY.

@DakT miAnucaHHs BIACHOPYYHUM miAmucoM IlmatixHoi iHCTpyKuii HA marmepoBoMy HOCIT a0 HaKIIaJAEHHS
eJIeKTpoHHOTO mignucy Ha [Inatikny iHcTpyKuito iHinidoBany Kimientom B Cuctremi [1bO € miaTBepmkeHHIM
toro 1o KiieHT Hanae cBoro Ge33anepedny 3rony Ha BukoHaHHs [natixuoi onepanii/ILnaTixHoT iHCTPYKIII. »
1.4.3.22. bank mae mpaBo BimMoBHTH KilieHTYy y MpHHAHATTI HaJaHOI IUIATIXHOI IHCTPYKHii B pasi
HAsBHOCT1 3aKOHHUX MiJCTaB JUIsl Takoi BigMoBH. Taka IuiaTiXHa 1HCTPYKIlisS BBAXATbCA HE MPUNHHATOIO IO
BHUKOHAHHSI.
¥V pasi BinmoBu KitieHTy y IpUiHATTI HaJaHO1 IIATHKHOI IHCTpYKLii, baHk HeraiiHO B HAWKOPOTIIHNI MOXKIIUBHIA
CTpOK, ajie He Mi3Hime HacTyrmHoro OnepamifHoro Hs, moBigoMisie po e Kirenra i3 3a3HaueHHSAM MPUYUH
B1JIMOBH Ta 000B’SI3KOBHM IOCUJIAHHSM Ha HOPMH 3aKOHOJIaBCTBA.

1.4.3.23. Bumararu Bim Kiieata Tta/abo J[loBipeHoi ocobu KitienTa mpen’siBICHHS/HaJaHHS
JIOKYMEHTIB/BiIOMOCTEH HEOOX1THUX JJIs1 BAKOHAHHS BUMOT 3aKOHOJIaBCTBA Y KpaiHU, B TOMY YHCIIi TIOJIOKEHB,
cnpsiMoBaHuX Ha BUKOHaHHA BUMOTI FATCA, 3aransHoro cranaapty 3BiTHocTi CRS, 3akoHOmaBCcTBa B cdepi
CaHKLINA, a TaKOX BUSBJICHHS Ta JOKYMEHTYBaHHA 1H(popmauii mpo 3B’a3ku KiieHTIB 13 JeprkaBoro, IO
3/11CHIOE 30pOiiHy arpecito MpoTy YKpainu (10 SKUX HaJleXaTh pociiichbka (heaepalis Ta peciyoika 6110pych)
1 rpoMajsiHaMHU/pe3uIeHTaMU TaKoOi Jep)KaBH, BHYTPIIIHIX JOKyMeHTIB baHky 3 mnuTaHb (iHAHCOBOIO
MOHITOPHHTY.

1.4.3.24. Binmosutu Kunienty B HananHi [locnyr B ToMy unci B 3aiiicHenHi [Tnarixaux onepariil y
BUIAJIKy HEHa/laHH Ha 3anuT banky HeoOxi1aHo1 (1X) iH(popMmalii Ta/abo JOKYMEHTIB JuIsl BU3HaueHHs Ctarycy
noaaTkoBoro pesuaeHTcTBa Kiienra BianosinHo g0 Bumor FATCA Tta/abo 3aranbHOro cTaHaapTy 3BITHOCTI
CRS.

1.4.3.25. TlepenaBatu npaBOOXOPOHHUM OpraHaM, pobotonasmio Kmienrta ta yuacHukam [lnmaTixHux
cucteMm iH(popMallito, OB’ sA3aHy 3 HE3aKOHHUM YM HECAaHKIIIOHOBAaHMM BUKOPHUCTaHHAM KapTok, a Takox 3
nopyuieHHsM 1ux [Ipasui.

1.4.3.26. Ha mixgcraBi orpuMmanoi Bij KiieHTa 3roju 3aiHCHIOBAaTH Ha BJIACHY KOPHCTh, a TAKOX Ha
KOPHCTD 1HIIMX 0ci0 (MpU HEHaJIeXKHIN IUIaTIKHIN olepallii/ToOMUIKOBOMY 3apaxyBaHHI KoTiB Ha KapTkoBuit
paxyHok/CybpaxyHok) JlebeToBuii nepeka3 komris 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TAaKOX 3 OyIb-SKHX
iHmmx paxyHkiB KiieHnrta, BigkpuTux iiomy bankom, Ha BuUKOHaHHS AopydeHHs KiieHTa y mopsaky Ta y
po3mipax, BU3HAYeHHUX y MyHKTI 3.5. riux [IpaBui.

1.4.3.27. Bumaratu JOCTPOKOBOTO BUKOHAaHHS 3000B’s3aHbh KirieHTOM 3a ykiameHuM JloroBopowm,
30KpemMa, y pasi nmopymieHHs: KilieHToM CTpOKiB/TEpMIHIB CIUIaTH OY/b-SKHX TUIATEXKIB 3a JloroBopom, B TOMY
YuCIl crulatd TporeHTtiB, Kowicii, Ta I1HIIMX IUTaTEeXiB, INepeadadueHux 3asiBOIO-JOTOBOPOM Ta ITUMHU
[IpaBunamu, npo 1o KiieHTy Ha/icHIaeThCs BiANOBIIHA MUCEMOBA BUMOTA.
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1.4.3.28. Crarayru 3a00proBaHiCTh 3a YKJIaJeHUM J[OroBOpOM y BHIAAKy HECBOE€YACHOTO Ta/abo
HEMOBHOI'O ii MOTAIIeHHs/CIJIaTH LUISIXOM 3BEPHEHHS CTATHEHHsI Ha Oyab-ske MmaitHo KiienTta y mopsaky,
BCTAaHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM Y KpaiHH.

1.4.3.29. V pa3i noMrJIKoBOro 3apaxyBaHHs KomTiB Ha KapTkoBuii paxyHok/CyopaxyHok/[loTounwmii
paxynok Kiienra nosimomutu Kiienrta (B TeneoHHOMY pexumi, ab0 y IHIIMHA CHOCIO MPO MOMHIKOBHIMA
nepeKas.

1.4.3.30. 3akputu PaxyHok (3 ycima CyOpaxynkamu) KitieHTa 3 ypaxyBaHHSIM MOJI0KEeHBb MYHKTY 1.10.
uux [IpaBut.

1.4.3.31. 3anpononyBaru KiieHTy 0oOpaTi KaHaIoM KOMYHIKaIlii 3 MeTOr0 akTyam3anii nanux Kiienra
3acobu Cuctemu JIBO, BKIItOUar0un MOOIILHUHN J0JATOK SK MOr0 CKJIaJloBa YacTHHA.

1.4.4. KnieHT Mae npaso:

1.4.4.1. Po3nopsimkatrcs komTamu Ha PaxyHky Ta/abo CyOpaxyHKaX BUKOPHUCTOBYIOYH BCl IUIAT1KHI
IHCTPYMEHTH 3T1IHO 3 BHUMOraMH YHMHHOTO 3aKOHOJABCTBa YKpaiHW, MpaBwiaMu BianoBimHoi IlmaTixkHoi
cucremu Ta 1uMu [IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BaIIOTI, B SIKil BiAKpUTO PaxyHOK.

1.4.4.3. BiamoBHTHCS BiJI ITIATIKHOT OTIepallii 1o MOMEHTY BUKOHAHHS 3000B’s13aHb baHKy ITpo HaJjaHHS
IUTATDKHOI TOCIYTH, a caMe 0 MOMEHTY MiATBEP/KEHHS IUIaTeXy B cHCTeMi aBToMaru3amii baHky Ta
BiJIITPABKU IUIATEXKY OTPUMYBAUy KOIITIB.

14.4.4, 3nilicHUTH BIIKJIMKaHHA 3road Ha BUKOHaHHs [lnmatixHoi omepamii Ta/abo IlmaTixHOT
iHCTpYKIii Ta/ab0 3asiBM Ha KYIiBIIO/TIPOAaX/00MiH iHO3eMHOI BaitoTH, Hajanux Kiienrom no banky, nuisixom
Ha/aHHA 10 baHKy JTUCTa-po3MOpSKEHHS PO BiIKIMKAHHS JTOKYMEHTA 13 3a3HAYEHHSM PEKBI3UTIB TaKOTO
JTOKyMeHTa (Horo HoMmepy, AaTh, CyMH, OTpMMyBada KOIITIB Ta MPUYMHH HOro BigkiIukaHHs). Jlucr -
PO3MOPSIKEHHS PO BIAKIMKAHHS 3as8BHU Ha KYIiBIIO/IPOAaK/00MiIH 1HO3EMHOI BAJIFOTU Ma€ MICTUTU TaKOX
iHdopmanio npo Paxynok Kiienra, Ha skuii MaioTe OyTu mnepekaszaHi bankom komrtu Kmienra. Jlucr -
PO3MOpSILKEeHHST Ipo BiakinukanHs [lnaTiknoi iHCTpyKuUii Ta/abo 3roau Ha BUKoHaHHS [lmaTikHoi omeparii
Ta/ab0 3asiBM Ha KYIMIBIIIO/TIPOIaK/00MIH 1HO3€MHOI BATIOTH HaJa€Thes 10 baHKy B eneKTpoHHOMY Ta/abo y
ManepoBOMY BUTIISA/II Ta 3aCBIAUYETHCS Y BCTAHOBICHOMY TMOPSAKY.

CTOpOHH JOMOBHIIKCH TPO Te, IO BiAKINKaHHS BUKOHaHHS [lmatixkHoi onepaiii Ta\abo ITmatixkuol
1HCTpyKLii Ta/a00 3asiBU Ha KyMiBIIIO/TIPOak/00MiH 1HO3EMHOI BalIOTH, HaJlaHUX /10 baHky, MokuBe nuie y
MOBHIM CyMmi.

Biaknukannasm [lnati>kHOi THCTPYKIT OJHOYACHO BIJIKJIMKAETHCS 3rojla TUIATHUKA HA BUKOHAHHS
[TnaTixkuo1 onepartii (3a HaIBHOCTI), a B pa3l BIAKJIUKAHHS 3T0/IM IJIATHUKA HAa BUKOHaHHs [InatixHoi oneparrii
OJIHOYACHO BiAKIMKaeTbes [Inari>kHa 1HCTPYKITiS.

Binknukanns 3roau Ha BukoHaHHs [lnatixkHoi iHCTpyKIiil Ta/abo [Tnati>kHOT iHCTPYKINT MOXKIIUBE 10
MOMEHTY CHHCaHHS KOIITIB 3 paxyHKy Kiienra. Ilicns cnucanns komriB 3 IloTounoro paxynky Kimienrta a6o
HACTaHHA JaTu BamtoTyBaHHs [LnatikHoi iHCTpyKINi 1t KimienTa Hactae MoMeHT 6e3BiakanaHocT! [TnaTixHOol
IHCTPYKLI].

1.4.4.5. Bumaratu Big baHky HagaHHS JOKYMEHTIB (KOMiM [TOKYMEHTIB), SIKi MIATBEPIKYIOTh
JIOCTOBIPHICTH omepaiii 3a PaxyHkoM (B T. 4. Bunucku no Paxynkax/CyOpaxyHKax).

1.4.4.6. OrpumyBaru Big banky iHdopmamito Ta KOHCynbTalii 3 NHUTaHb KOPUCTYBaHHS
[Mponyxramu/IlakeTamu Ta yMOB BUKOHAaHHS 1uX [IpaBui.

1.4.4.7. Y Bunaaky He3roau 31 3MiHaMHu B yMoBax oOciyroByBaHHs [IpoaykriB, 30kpema, y Tapuduux
TutaHax, ymoBax Jlenoswuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEPHYTHCS 10 baHKY 3 MHCHEMOBOIO 3as1BOIO TIPO
NPUITUHEHHS] KOPUCTYBaHH BinnosiaHuM IIpoaykrom abo 3asBoro npo 3akputTs Paxynky (a6o CyOpaxyHKiB)
Ta po3ipBanHs Jlorosopy.

1.4.5. CTopoHHM TOTOJKYIOTHCS, 10 HE BKJIIOYEHHS A0 LBOro po3aury [IpaBunm okpemux mpaB Ta
000B’s13KIB KOKHOI 3 HUX, BU3HAUYEHUX IHIIUMH po3aiiamMu [TpaBui, ®OIHUM YHHOM HE OOMEXY€E BIAMOBITHI
IpaBa Ta HE BIUTMBAE HA HEOOX1IHICTh HAJIC)KHOTO Ta CBOEYACHOTO BUKOHAHHS BIATIOBIAHUX 000B’SI3KiB.
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1.5. IMCTAHIIAHE OBCJIYTOBYBAHHSA

1.5.1. Knient nopywae banky Ha mincrasi nux IlpaBun, yknaneHoro J[oroBopy Ta 3BEpHEHHS 10
KoHTakT-11eHTpy Ta BiAMOBiAaIbHOI 0coOu BiaiieHHs: banky 0e3 BiBiyBaHHS BiIiIeHHST baHKy y pamkax
npoBeIeHHS BigeoBepudikaiii Ta/ado BigmosigHoi 3asBku B Crucremi JIBO 3aiiicHIoBaTH OaHKIBCHKI omeparii
Ha YMOBaX TUCTAHIIITHOTO 00CITyrOBYBaHHS.

1.5.2. Jlucranuiiine 0OCIyroByBaHHS 3JIHCHIOETbCS 32 yYMOBHM HasBHOCTI y baHky akryanmbHOI
iHpopmanii o KiieHTy Ta akTyanbHoi aHKeTi 3 piHAHCOBOTO MOHITOPHHTY.

1.5.3. Knient nopy4ae banky 3aiiicHeHHSI HACTYMHUX OaHKIBCHKUX Omepariii 3 BiacHUMH PaxyHkamu
BIAKpUTUMH Y BaHKy Ha yMOBaxX JUCTaHIIIHOIO 0OCIyrOoByBaHHS:

1.5.3.1. naganns banky mopy4deHHs 1010 BIAKPUTTS [[eno3UTHOTrO paxyHKYy;

1.5.3.2. naganns banky nmopydeHss o0 BigkputTs [loTounoro/KapTkoBoro paxyHky;

1.5.3.3. maganHs baHky mnaTiKHOT THCTPYKIIi MOM0 3AIACHEHHS Tepeka3y KOINTIB 3 BIACHOTO
[Torounoro/KapTkoBoro paxyHKy Ha J[eNO3UTHUI paxyHOK;

1.5.3.4. maganHs baHky mnaTiKHOT THCTPYKIIi MI0J0 3AIACHEHHS TepeKa3y KOINTIB 3 BIACHOTO
[TorouHoro paxyHky Ha BiacHuil KapTkoBuii paxyHoK;

1.5.3.5. naganns banky mnaTiKHOI THCTPYKIIi Ha 3AIHCHEHHS PEryJSPHOrO Mepeka3y KOIITIB 3
Paxynka Ha PaxyHOk BigkpuTuii Ha yMoBax, Bu3HaueHux Ilakerom «Pro-3amacy;

1.5.3.6. 3amoBnenns OcHoBHOi/[logaTkoBOI KapTku 10 KapTKoBOro paxyHky Ha CBO€ iM’s (B T.4. 3
MIOCITYTO0 JIOCTABKY KAapTH 13 3aTyICHHSIM KOMITaHii 3 opraHizailii mepeBe3eHs );

1.5.3.7. migxmodenns mociryru «KoHCbepK-cepBiCy» 3riIHO MIAMYHKTY 3.7.7;

1.5.3.8. 3mina mopsaky/ymoB obciayroByBanHs oOpaHoro Ilakery/Ilponykry/Tapuduoro miany
HIJISXOM 3MIHM AKEeTHOI IMPOMO3ULIIT;

1.5.3.9. BumuiaTa rapaHToBaHOI CyMH BiJIIKOTYBaHHs KOWTIB BiJ DOHAY rapaHTyBaHHs BKJIaJiB
Gbi3uYHMX 0Ci0;

1.5.3.10. 3mina HOMepa MOOTEHOTO TeNeOoHy;

1.5.3.11. xymiBis1/Ipo1a>k 1HO3EMHOI BaJIIOTH;

1.5.3.12. 3amoBnenHsa nociayru noctaBku Kaptku no KapTkoBoro paxyHky y mexax abo 3a Mexi
VYkpainu 13 3anydenHsam [lepeBizHuka;

1.5.3.13. nananns banky 3asBu npo 3akputts KaprkoBoro paxyHky/CyOpaxyHKy 3a BCTAaHOBJIEHOIO
Bbankom dopmoto.

1.5.4. bankiBcbki onepauii Bu3HadeHi B mianyHkrax 1.5.3.1. — 1.5.3.8. mux IIpaBun uepe3 Konrakr-
LEHTp 311 CHIOIOTHCS Ha MIJICTaBl yCHOTO po3nopsakeHHs KiienTta, orpumanoro oneparopom KoHTakT-1eHTpy
ta/abo 3asBu Kiienrta B Cucremi J[BO.

bankiBchki onepartii Bu3HaueHi B mianyHkrax 1.5.3.9. — 1.5.3.13. nux [IpaBui 3/1iiCHIOIOTHCS Ha T1CTaB1

3asBu Kiienra B Cuctemi IO

1.5.5. KnieHT moro/ukyeTbes Ha iepeady iHhopMaliii, po3nopsakeHb, 10pydeHb baHKy 3a 1011oMOroro
TeJIe()OHHOTO 3B’SA3KY, €IEKTPOHHOI MOIITH, MECEHKEPIB, YCBIIOMIIIOIOUHU MPH IIbOMY, III0 TAaKUH 3B’S30K Ta
3aco0u KOMYHIKallii He € 6e3neuHnM KaHasioM 3B’ a3Ky. KitieHT Oepe Ha ceOe Bcl pyu3HKH, OB’ A3aH1 3 MOXKJIMBUM
MOPYLIEHHSAM KOH(1JEHIIIIMHOCTI, 1110 BAHUKAIOTh PY BUKOPUCTAHHI TAaKOTO 3B SI3KY.

1.5.6. KuieHT MOroKyeThCcsi Ha OTPUMAHHS JIOBIIKM MPO CUCTEMY rapaHTyBaHHS BKJIaliB (pi3MUHUX
oci0 B enekTpoHHIH ¢opmi mpu HajgaHHI baHKy JOpydeHHs IIOAO BiAKpuTTs PaxyHKy Ha yMmoBax
JTUCTAHIIIHHOTO OOCITYyTOBYBaHHSI.

1.5.7. Tlocnyru B MeXax AUCTAHIIIHHOTO OOCITYrOBYBaHHS HAJAOTHCS BHKJIIOYHO ITICJIS YCHINTHOTO
IPOXO/KEHHS npouenypu iaentudikaiii y Kontakr-uenTpi/ BineoBepudikaii abo aBreHTudikamii B Cucremi
JBO. bynp-gky oco0y, 1110 BUKOpHCTala iaeHTudikaiiiiai nani Kiienra ta nmpoiinuia ycnimHy i1eHTHIKALIi0
y Konrakr-ienTpi/ Bineosepudikarii abo aBrentudikarnito B Cucremi 1bO, bank 6e3ymoBHO BBaxxkae KiieHToMm
1 HE Hece BIAMOBIAANBHOCTI 3a 1T Takoil ocoOu, KO Taki Ail OyayTh ockapkyBaTtuch KiieHTOM.
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1.5.8. bank 3000B’si3yeTbcsi BUKOHYBAaTH nopydeHHs KitieHTa mpo 37aificHeHHs omepariii B Mexax
JTUCTAHIIMHOTO OOCITYrOBYBaHHs IICHIA YCIIIHOTO MPOXOMKeHHS ineHTudikamii y KoHTakT-ieHTpi/
BimeoBepudikaiii abo apreHTHdikamii B cucremi JIbBO Ta 3a yMOBM HasBHOCTI KOIITIB Ha
[Motrounomy/KapTkoBOoMy paxyHKy B T. 4. ans cruiatd Kowmicii Banky 3a HamaHHS MOCIYT 3TiIHO JIFOYHUX
Tapudis.

1.5.9. Ha miarBepmxeHHs 3aiCHEHHA OaHKIBChbKOi omeparii baHKkoM MoXke HampaBIsATUCS
[ToBimomnennss Ha Homep moOimbHOTO TenedoHy ab0 HampaBIsATHCSA Ha €JIEKTpOoHHY anpecy KoieHra,
nianucana 31 croponu banky ta Kitienra, 3asiBa Ha pO3MIIIICHHS JICTIO3UTY, SIKIIO TaKa orepallis Oysa 3iiicHeHa
4yepe3 BiJMOBIIaIbHy 0c00y BiaaineHHs banky 6e3 BiaBinyBaHHs BiaaiieHHs baHky.

1.5.10. V pa3si nasBHocti y Kiienra Binkputoro B banky Paxynky Kimient moxe nopyuyatu banky
BigkpuBatu JlenosutHuii paxyHok, [Torounuit/KaptkoBuit paxynok /CyOpaxyHok/ 3amoBiaty [Ipoaykru 6e3
yKJIaJlaHHs /Tiepeykiiaants 3asBU-I0TroBopY, HUIAxoM 3BepHeHHs Kiienta no KoHtakT-nieHTpy /Uit BHOOpPY
ymoB [lpoaykry y nopsaky, nepeadauenomy mumu [lpaBunamu abo camoctiitHoro Bubopy ymoB IIpoaykry B
Cucremi J1BO.

Kiient naxmanae BnacHuii KEII Ha 3asBy Ha pO3MIIICHHS JIETO3WTY, SKIIO Taka omepamis Oyia
3[iliCHeHa Yepe3 BiAMOBigambHy 0co0y BimniieHHs banky 0e3 BinBigyBaHHs BifjaineHHs banky, THM camum
HiATBEpKYE (HAA€ 3r0/1y) Ha BIIKPUTTS BKIAIHOTO (IEO3UTHOTO) PaXyHKY Ta IMepeKa3 KOIITIB 3 TOTOYHOTO
paxyHky KiieHnTta Ha BKIaHUHN (I€TIO3UTHUI) paXyHOK.

1.5.11.YMOBU BUKOHAHHS TOPYYEHHS Ha BIAKPUTTS J[emo3uTHOro paxyHKy Ha yMOBax IUCTaHIIITHOTO
00CIyroByBaHHS:

1.5.11.1. Hopyuenns Knienra Ha BigkpuTTs [Jeno3uTHOTO paxyHKy nependoadae:

1) BUOIp YMOB po3MimieHHs1 Jlemo3uTy i3 3amporoHOBAaHOTO TEpeliKy, a came: HallMeHYyBaHHS
JIETIO3UTHOTO MPOAYKTY, CTPOK po3MilieHHs Jlerno3uTy, BamoTy, cymy Jleno3uty, yMOBH BUIUIATH MPOLIEHTIB
3a [/leno3zutom, Bubip Ilorounoro/KapTkoBoro paxyHky s moBepHeHHs Jleno3uTy Ta BUILUIATH HAPaXOBaHUX
MIPOIICHTIB;

2) HasBHICTh y KiienTta Biakputoro IlotouHoro paxyHky/KapTKOBOro paxyHKy y BaJIIOTi, sKa
BIJINOB1/1a€ BaJtOT1 J[€MO3UTHOTO paxyHKY, IO BIAKPUBAETHCS;

3) HasBHICTh Ha [loTouHOMYy paxyHKy/KapTkoBOMY paxyHKY I'pOILIOBUX KOILTIB Y CyMi, JOCTaTHIi
Juist po3mimieHHs [leno3ury Ha Jleno3utHoMy paxyHKy Ha oOpaHux KilieHTOM ymMOBax po3MileHHS;

4) O3HAMOMJIEHHS 3 JIOBIJIKOIO IPO CUCTEMY I'apaHTyBaHHs BKJIAIB (Pi3MUHUX 0Ci0 Ta OTpUMaHHS ii
B €JIEKTPOHHIH bopwmi (B Mepexi Iarepner Ha caiTi O0aHky  3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti PoHy 3a azpecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) norojkeHHs KiieHTa Ha OTpMaHHS 10BIJIKU ITPO CUCTEMY FapaHTyBaHHS BKJIA/IiB (PI3UNYHUX OC10
HE piaiie HiXK OAMH pa3 Ha PIK B €JIEKTPOHHIN (popmi HUISIXOM 3aBaHTaKE€HHS 3 oiliiiHOro cailTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepkeHHs KiieHToMm 110 BiH o3HaiiomuBcs 3 iH(opmariero 3rigno mianyHkris 1.2.10.8.,
1.3.8. nux ITpaBui nepen ykinanaeHusm Jorosopy.

1.5.11.2. [nsa sinkpurts MenosutHoro paxyHky B Cucremi [J1bO, KiieHT micis ycHimHoro
NPOXO/KeHHs Tpouenypu aBTeHTH(ikanii B cucremi JIBO, cTBOpIOE €IEKTpOHHY 3asBY Ha PO3MILICHHS
Jeno3ury (nani — 3asB8a), BIAMOBIIHO 110 sikoi KitieHT:

1) oOupae/BU3Ha4Ya€ yMOBHU po3MilieHHs J[erno3uTy 13 3alpolOHOBAHOTO MEPENIKY, a came:
HallMEeHyBaHHS JIETIO3UTHOTO IMPOAYKTY, CTPOK po3MmimieHHs [lerno3uTy, BamtoTy, cymy Jlemo3ury, ymMoBU
BUIUIATH TpoleHTiB 3a Jlerno3utom, Bubip [lotounoro/KapTkoBoro paxyHky /uist moBepHeHHs [lemosuty Ta
BUIUTATH HApaxOBaHWX NPOICHTIB 3 ypaxyBaHHSAM [IIOYMX HA MOMEHT TOJAaHHS 3asBKH yMOB BKJIQJIB,
3aTBEp/KeHNX baHkoMm;

2) iATBEpKYe OQOPMIICHHS 3asBU Ta IepeKka3 KomTiB Ha Takuil JlenmosutHuit paxynok OTP

napoiieM a6o KEII.
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3) Opurinan opopmiienoi B Cucremi JIBO 3asBu 36epiraetbest bankom (B Cuctemi JIBO, sikio bank
HE BU3HAYUTH IHITUH MOPSAI0K 30epiranns ). KiienT Mmae mpaBo oTpumatH akientoBany bankom 3asBy Kienra
B CJIEKTPOHHOMY BHIJIS[, IO MIATBEPAXKYE PO3MIIIEHHS KOWITIB Ha JleMO3UTHOMY paxyHKY, BiIIOBITHO JIO
JloroBopy, Ha €JIEKTPOHHY ajpecy 3a3HaueHy KilieHTOM Ipu cTBOpeHHI 3asiBU. Take HalpaBiICHHs 3asBU
Knienra € goctatHiM 10Ka3oM BUKOHaHHS bankoM 000B’s3Ky mono nepenadi bankom Kiienty nmpumipauka
ykiagenoro Jlorosopy. Po3npykoBana Ha namepi Ta 3acBi{4eHa HiANKUCOM IIPEICTABHUKA Ta Ne4aTKo baHky
3asBa KiieHrta, € HanexHOW0 Komi€ro EJeKTpOHHOro MOroBOpy Ta HAJGKHHUM JOKAa30M HOTro BUMHEHHS SK
IpaBoOYMHY Yy BiiHOcHHaX Mk KiientoMm Ta bankom. KiieHT B Oynb-sikuii uac Mae mpaBo 3BepHyTHUCS 10 baHky
Ta OTPUMATH 3acBiqueHy baHkom manepoBy Komiro 10roBopy, ykiagesoro B Cucremi JJBO.
1.5.11.3. Bukonanns Kiientom aiii, BKazaHuX B LbOMY HiAMyHKTi [IpaBui, cBiquuTh PO HaJaHHS
Knienrom 3ronu Ha yknaaeHHs Mk bankom ta Kiientom Jleno3utHoro 10rosopy.
1.5.11.4. Hampasnenns Ilosinomnenss Ha Homep moGinpHOTO Tenedony Kiienra 3 iHpopmarriero mpo
BIAKPUTTA J[€NO3UTHOrO0 paxyHKy CBIIYMTH IPO YKJIaJEHHsS YIOBHOBaXK€HOK ocoboro banky Jlorosopy Ta
BUKOHAHHS JOPYYEHHS Ha IIepeKa3 KOIUTIB Ha Liel Jeno3uTHuil paxyHok.
1.5.12. YmoBM BUKOHaHHS JopydeHHs Ha BigkpuTTs Ilotounoro/KaptkoBoro paxyHky mpu
JTUCTAHIIITHOMY 0OCITyTrOBYBaHi:
1.5.12.1. lopyuenns Kiienta Ha BinkputTs [lorounoro/KapTkoBoro paxyHky mnepemabdadae:
® BUOIp YMOB PaxyHKY i3 3aIPOIIOHOBAHOTO MEPETIKY:
— HaiimenyBanHus [lakery/IIponykry/Tapuduoro miany;
— BamoTa [lorounoro/KapTkoBoro paxyHky
® 03HAlOMJICHHS 3 JIOBIJKOIO IIPO CUCTEMY rapaHTyBaHHS BKIaAIB (i3uyHUX 0ci0 Ta OTpUMaHHS ii
B CNeKTpoHHIH  ¢opmi (B  mepexi IarepHer Ha  caifti  0aHKy 3a  aapecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o nHa caiti DoHAy 3a  aAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noropkeHHs KitieHTa Ha OTpUMaHHS JOBIJKHU PO CHCTEMY TapaHTyBaHHS BKJIAAIB (Pi3UIHUX
0ci0 He pijlIe HK OJIMH pa3 Ha PiK B €JIEKTPOHHIN (opMi IUIIXOM 3aBaHTAKEHHS 3 0QilliiiHOrO caiiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. JIns Bigkputts [lotounoro/KaprkoBoro paxysky, KiieHT micis yCHinrHOTO TMPOXOKEHHS
npouenypu iaeHtudikamii (aBreHtudikamii - B Cuctemi JbO) namae banky gopydeHHs 11010 BIAKPHUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHsSM yMoB Jitounx IIpoaykTiB, 1mo npomnoHytoThcst bankowm, Ta
03HAMOMITIOETBCS 3 JIOBIJIKOIO MPO CUCTEMY rapaHTyBaHHs BKJIaAiB (i3uuHux ocid B cuctemi [HTepHer 3a
aapecamu, 3a3HaueHUMHU y mianyHkTi 1.5.11.1. mux IlpaBun, abo mo TenegoHy HUIIXOM MPOCITYXOBYBaHHS
TEKCTY JIOBIAKH, SIKUN 3a4UTYyeThCs oneparopoM KonTtakt-nieHTpy. Ilicis y3romxenns no tenedony Kinientom
ta bankom icroTHux ymMoB JloroBopy Ta/abo o3nariomieHHs 1 3rofa Kiienrta 3 icrotHuMu ymoBamu JloroBopy
B Cucremi JIBO Ta o3HaiiomnenHs KiieHTa 3 10BIKOIO PO CUCTEMY rapaHTyBaHHS BKJIAJIB (Pi3U4HUX 0Ci0
bank nanpasnse Ha Homep mMobinbHOrO Tenedony Kiienra IToBigoMieHHs, B SKOMY 3a3Ha4a€eThCs HOMEP Ta

BaJIIOTA BIIKPUTOTO PaxyHKY a00 MOBIJOMIICHHS PO 3aMoBJieHHs KapTku.

Knient moxxe Hanatu nopyuyenHs banky Ha BigkputTs KaptkoBoro paxysnky 3 KapTkoro Ta mocimyroro
noctaBku Takoi KapTku abo Ha JocTaBKy pasilie BumynieHoi bankom Ha ioro im’st KapTku 3a BkazaHOIO
Kinientom B Cucremi 1O aapecoro.

[TiarBepmxenns Kiientom 3amoBieHHst HUM nociyru qoctaBku Kaptku B Cucremi JIbO (B Tomy umci
Ha Caiiti banky) npupiBHIO€TBCS 10 TiAnucanHa KilieHTOM 3asiBM PO 3aMOBJIEHHS TOCTYTH A0CTaBKH KapTku.
BianoBiganbHICTE 32 KOpeKTHICTH BKazaHoi Kimientom B Cuctemi JIBO aapecu noctaBku (B T.4. Y BIATIOBITHOCTI
70 CTaHJApTiB 3allOBHEHHS IMOUITOBOI aapecu KpaiHW, Yy Ky 3A1MCHIOETHCS JAOCTaBKA) MOKJIANA€ThCS Ha
Knienra. bank npuiimae 3amosnenns Kiienra Ha nocraBky Kaptku y pasi HasgBHocTi Ha CyOpaxynkax Kiienrta
CYMH, TO0CTaTHBOI A7 cruiatu Komicii 3a 101aTKOBY MOCTYTY.

HoctaBky Takoi Kaptku ocobucro KiieHTy 3a BKa3aHOIO aapecor0 BHMKOHYE YIMOBHOBa)KEHUH
npeacraBHuk llepeBizauka. Tepmin goctaBku KapTky MOYMHAETHCS 3 HACTYMHOTO pPoOOYOro AHS, SKHMA

29


https://www.ukrgasbank.com/private/deposits/guarantee/
https://www.ukrgasbank.com/private/deposits/guarantee/
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia
https://www.ukrgasbank.com/private/deposits/guarantee/
https://www.ukrgasbank.com/private/deposits/guarantee/

nepexaye nHio nonavi Kiienrom BiamoBiaHoi anketu Ha Caiiti banky. baHnk mMoxke noaaTkoBo iHGOpMyBaTH
KiieHTa cTOCOBHO CTaTyCy AOCTaBKH.

B nenr pocraBku IlepeBisHuk koHTakTye 3 KiieHTOM 3 TpuUBOAY OTpPUMaHHS JIOCTaBKH.
BinnoBiganbHICTh 32 OTPUMAaHHS JIOCTaBKH, OCOOMCTY MPHUCYTHICTh Y JIeHb Ta 4ac JOCTaBKH 3a BKa3aHOIO
aJPECcOr0 JIOCTaBKH MPU 3aMOBJICHHI MMOCITYTH MOKIaaaeThes Ha KimienTa. Y Bumanaky He orpumanss KioienTom
noctaBku KapTku 3 Oyap-sIKMX NMPUYWH, MPOTATOM BHU3Ha4YeHOTO [lepeBizHMKOM CTpoKy (iH(opMmaris 11010
JIAHOTO CTPOKY, SIK MPaBHWIIO, PO3MilTyeThbes lepeBi3HMKOM Ha oro odimiiHOMY caiiTi) Take BiaIpaBiICHHS
noBepraeThes 10 banky, a Kapra nijmsrae 3HUIIEHHIO.

1.5.12.3. Hampasnenus IloBimomienns Ha Homep mobinbHOrO Tenedony Kiienta 3 iHdopmariiero
CBIAYUTH MPO YKIIAJIEHHS YIOBHOBa)KEHOIO 0c00010 banky /lorosopy.

1.5.13. YmoBu BukoHanHs [lebeToBoro nepekasy KomrTiB 3 BiacHoro I[lorounoro/KapTkoBoro paxyHky
Ha Jleno3utHuii/KapTKoBUi paxyHOK:

1.5.13.1. [InarixHa iHcTpykuis KiienTa B mopsaxy 3aiiicneHHs JlebeToBoro nepekasy KOIITIB 3 paXyHKy
nependavae:

- BuOip IloTounoro/KaptkoBoro paxyHky, BiIKpuToro B baHky, 3 sikoro Oyzae BinOyBaTuch
niepepaxyBaHHs I'POLIOBUX KOIITIB;

- BuOip Jleno3utHoro/KapTkoBoro paxyHKy, Ha IKHH 3]11HCHIOBATHMEThCS 3apaxyBaHHs I'POLIOBUX
KOIIITIB;

- 3a3HaYeHHS HEOOXiHOI CyMH IPOIIOBUX KOILTIB JJIS IIepeKasy;

- HasBHICTh Ha [loTounomy/KapTKOBOMY paxyHKY TPOILIOBHX KOIITIB y CyMi, JOCTaTHIH IJist
nepekasy 3 ypaxyBanHsaMm Kowmicii banky mist oratu nocinyr banky 3a 3/iCHEHHSI TAKOTO TIepeKasy.

1.5.13.2. Ilepeka3 komTiB 3 [ToTounoro/KapTkoBoro paxyHky B MeXax AUCTAHILIKHOTO 0OCIyrOByBaHHS
3IHCHIOETBCS 3 BUKOPUCTAHHSAM TelIe()OHHOIO 3B’s3Ky 3a TenedoHoM KoHTakT-LeHTpy abo JOCTYINHUMHU
3acobamMu KOMYyHiKalii (e1eKTpoHHa MmolTa, Tene(oHHu 3B'I30K, MECEHKEepH) Y pasi 3BepHeHHs KirieHta 1o
BIJINMOB11aIbHOT ocoOu BiuieHHs banky 0e3 BifBimyBaHHs BiaAuieHHsS banky y pamkax BijgeoBepuddikairii.
KiienT micns ycnimuoro npoxopkenHs Kiientom npouenypu inentudikarii/Bigeosepudikariiii Hagae banky
IUIATDKHY 1HCTPYKIIIO 00 3A1MCHEHHs TuaThbkHoi onepauii. Ilicas y3romxeHHs no tenedony Kiientom Ta
bankom abo noctynHMMHU 3aco0amMM KOMYHIKallii (€J1eKTpOHHA IoIlTa, TeleGOoHHUN 3B'A30K, MECEHIKEPU) Y
pasi 3BepHeHHst KitieHTa 10 BiANOB11anbHOI 0coOu BiiIUIeHHs banky 0e3 BiBi{yBaHHs BiAAlIeHHs baHKy ymoB
IUTATIKHOI onepailii (PEeKBI3UTH paXyHKY 3 SIKOro OyIyTh CIIMCaH1 KOIITH, PEKBI3UTH paXyHKY Ha SKUH OyAyTh
3apaxoBaHl KOIITH, CyMa Ta BalltoTa mepekasy), bank Hampasisie Ha Homep moOinsHOTO Tenedony Kiienra
[ToBitoMIIEHHS, B SIKOMY 3a3HAayaeTbCs CymMa Ta BajltoTa onepaiii abo Hampasise cpopMoBaHy 3asBy Ha
PO3MIILIEHHS AETO3UTY Ha eNeKTpOoHHY ajpecy Kiienrta y pa3i 3BepHeHHs KiieHTa 10 BiAnoBiganbHOI 0ocoOu
BigaUIeHHs banky 0e3 BiABIAyBaHHA BIIUIEHHS baHKy y paMKax npoBeAeHHs BiieoBepUPiKallii.

1.5.13.3. Hanpasnenns [losimomiienns Ha Homep mMobineHOTO Tenedony Kiienta 3 iHpopmariiero mpo
3apaxyBaHHs KOIITIB CBITYUTH PO BUKOHAHHS IJIATIKHOI IHCTPYKIIT Ha Mepeka3 KoITiB Ha paxyHok KiienrTa.

1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIJIIKOAYBAHHS KOWTIB ®OHAOM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®ona rapantyBaHHA BKIaAiB pizuunHux oci6 (nam — @ounx) rapantye KiieHTy BigKoayBaHHS
KOINITIB, IO PO3MIIIEH] Ha HOTO paxyHKax (fayi mo Tekcty myHkTy 1.6. uux IlpaBun — Bkiuag ). [Ipu upomy
Bxunan - kot B roTiBKOBiH a00 0e3roTiBKOBIN Gopmi y BaitoTi YKpaiHu abo B 1HO3EMHI BaJIIOTI, K1 3aIy4eHi
Oankom Bin BkimagHuka (Kmienta) (abo saxi Hamiiimu juis Bkiaaanuka (KiieHta) Ha ymoBax J1OTOBOpY
0aHKIBCHKOTO BKJIAJy (AETO3UTY), 0aHKIBCHKOTO PaxyHKY, BKIIOYalOUM HapaXxOBaHi BiJICOTKM Ha TakKi KOLITH,
BiZMOBIHO 10 3akoHy Ykpainu «lIpo cucremy rapaHtyBaHHs BKJIaAiB (i3MyHUX 0Ci0». DOHA BIAMIKOAOBYE
KOIITU B po3Mipi Briagy, BK/IIO4arouu BIJICOTKM, CTAHOM HAa KiHellb JHS, 10 Mepeaye JAHIO NMpoueaypu
BuBeeHHs1 ®onaom BaHKy 3 puHKY, ajie He OUIbIIe CYMU IPAHUYHOTO PO3MIPY BIAIIKOIYBaHHS KOIITIB 3a
BKJIaJIaM¥, BCTAHOBJICHOTO Ha el JCHb, HE3aJIeKHO BiJ KUTBKOCTI BKJIAJiB B OTHOMY baHKy.
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1.6.2. YV pa3i npuitaarts HauionansHuM 6aHkoM YKpaiHu pillIeHHS HPO BiIKIMKAaHHS OaHKIBCHKOI
JineHsii Ta smikBigamiro banky 3 mijgcTaB, BU3HAYCHUX YaCTHHOKO Jpyroro crarti 77 3akony Ykpainu "I[Ipo
OankM 1 6aHKIBCHKY JisTbHICTE", DoHA rapanTye KimieHTy BiIIKOTYBaHHS KOIITIB 3a BKJIaJaMH, BKIIOUA0UN
BIJICOTKH, HA KiHelb JHS, 110 Nepeay€e THI0 MOYaTKY nmpoueaypu JikBigauii Banky, ane He OuIblIe cymu
TPAaHUYHOTO PO3MIPY BIIIIKOMYBaHHS KOIITIB 32 BKJIAQJaMU, BCTAHOBJIICHOTO Ha JaTy MNPUUHSTTS TaKOTO
pIIICHHSI, HEe3aJIe)KHO BiJl KUTBKOCTI BKJIAJIIB B OTHOMY BaHKy.

1.6.3. HapaxyBaHHs TpOIICHTIB 3a BKI1ajioM NMPUITUHSAETBCS Yy JACHB MOYATKY HPOICIypH BUBEIACHHS
HETUIaTOCIIPOMOXKHOTO baHky 3 puHKy (y pasi npuidHsATTs HarioHanpbHuM OaHKOM YKpaiHW DIllICHHS PO
BIJIKJIMKaHHS OAHKIBCHKOI JIiIIEH31T Ta JiKkBigamiro baHky 3 mijcTaB, BU3HAYEHUX YaCTUHOIO JAPYTOl0 CTaTTi 77
3akony Ykpainu «IIpo Ganku i OaHKIBCBKY IISTIBHICTBY», - Y J€Hb NMPUHHATTS PILICHHS NPO BIAKIMKAHHSI
0aHKIBCHKOI JTIeH311 Ta JmikBigamiro banky).

1.6.4. Cyma TpaHMYHOTO PO3MIPY BIIIIKOAYBaHHS KOIITIB 3a Bkiagamu 3a3HadeHa Ha odimiiiHin
cropinmi ®ouay B Mepeski Intepuer: http://www.fg.gov.ua/.

1.6.5. Knient naOyBae paBo Ha oiep)KaHHS rapaHTOBaHOI CyMH BiJIIITKOIyBaHHs KOIITIB 3a Bkiagamu
3a paxyHOK komTiB POHAY B MeXax TPaHUYHOTO PO3MIpYy BIIIKOAYBaHHS KOIITIB 3a Bkiamamu micis

npuiHATTA pimieHHs HarmioHansHuM GaHkoM YKpaiHW Mpo BigKIMKaHHSA OaHKIBCHKOI JIIIEH31T Ta JIKBiAALii0
banky. Cyma BiIIIKOTyBaHHS PO3PaxOBYEThCS 3 ypaxyBaHHSIM cyM, ciuiaueHuX KiieHty mpoTsrom mii
TUMYacoBO1 afMiHicTpalii y banky.

1.6.6. Bunnata BiAIIKOAYBaHHS KOIITIB PO3MIOYUHAETHCS B MOPSAIKY Ta Y YEPrOBOCTI, BCTAHOBJICHHUX
®donoM, He mizHime 20 pobounx aHIB (111 OaHKIB, 6a3a JaHWUX MPO BKIAIHUKIB SKUX MICTHTh 1H(OpMAIIit0
npo Oinbme Hix 500000 paxyHKiB, - He mi3HimIe 30 poOoYNX AHIB) 3 JHS NOYATKY MPOLEAYPHU BUBEIACHHS
®onaom baHky 3 pUHKY.

[Tix wac TumuacoBoi anMiHicTpamii Kiient HaOyBae mpaBo Ha OJEp)KaHHS TapaHTOBAHOI CyMH
BIJIIIKOAYBaHHS KOIUTIB 3a Bkiazamu 3a paxyHok kowTiB @DOHAY B MeXaxX TI'PaHUYHOTO PO3MIPY
BIJIIIKOAYBaHHsI KOIITIB 32 BkiajgaMu 3a 1oroBopamu, CTpoOK il SIKMX 3aKIHYMBCSI CTAHOM Ha JEHb MOYaTKY
nporenypH BuBeeHHsS POHIOM OaHKY 3 pUHKY, Ta 33 JOrOBOpaMH 0aHKiBCHKOTO PaxyHKY.

1.6.7. BimmkoayBaHHs KOIITIB 32 Briragamu B iHO3eMHi# BaTIOTI BiIOYBAE€ThCS Y HAIlIOHATIBHIN BATIOTI
Vkpainu micins nepepaxyBaHHS cymu BxnaniB 3a OoQIimiiHUM KypcoM TpHUBHI J0 1HO3EMHHMX BaJIOT,
BCTaHOBJIEHUM HamioHanmsHUM OaHKOM YKpaiHM Ha KiHelb AHS, 10 Mepeay€ AHI0 T0YaTKy MPOIEIypH
BUBeJIeHHS baHKy 3 pHHKY Ta 3/11iICHEHHS TUMYacOBOi aMiHICTpallii BiAMOBIAHO 10 cTaTTi 36 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHs BKJIaAiB (Pi3HUHUX OCIO».

1.6.8. V pa3i npuitaarts HamionanbHuM GaHKOM YKpaiHU pIIIEHHS NMPO BIJKIMKaHHA OaHKIBCHKOI
mineHsii Ta jikBiganiro baHky 3 mincTaB, BUBHAUEHUX YACTHHOIO Apyroro ctarTi 77 3akony Ykpainu «Ilpo
OaHkM 1 OaHKIBCHKY JISTTbHICTHY, BIAIIKOAYBAaHHS KOIITIB 3a Bkiagamu B iHO3EMHIN BaIIOT1 3/11MCHIOETHCS B
HalllOHAJIBHIN BamioTi YKpaiHM Micis mnepepaxyBaHHS cymMu BruiagiB 3a odiuiiiHUM KypcoMm TpHUBHI A0
1HO3eMHOI BaJIOTH, BCTaHOBJIEHMM HarioHanbHuM OaHKOM YKpaiHM Ha KiHelb AHS, IO Tepeaye IHIO
MOYATKYy JIKBIIAIlli OaHKY.

1.6.9. I'apanTii ®oHAY HE TMOUIMPIOIOTHCS HA BIAIIKOJYBAaHHS KOINTIB 32 BKJIAJaMH y OaHKIBCHKUX
MeTallax Ta B IHIIMX BUIAJKax IependadeHux crarrero 26 3akoHy Ykpainu «IIpo cucremy rapantyBaHHS
BKIaAiB (Qi3MYHUX 0OciO», 1Mo BHUKIaAeHUH Ha o¢iuiidHii cropinui @Ponay B Mepexi [HTepHer:
http://www.fg.gov.ua/.

1.6.10. KuieHT nOro/pKyeThcsi HA OTPUMAHHS JIOBIAKH PO CHCTEMY TapaHTyBaHHS BKJIa/iB (DI3MUHUX
0ci0 He pijlie HiXK OJUH pa3 Ha PIK B eJIEKTPOHHIN (HOpMI IUISIXOM 3aBaHTaKEHHS 3 0QI1LIHHOTO caiiTy 0aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. MNOPAJOK BHECEHHS 3MIH
1.7.1. IlpaBusia HaOHMparOTh YMHHOCTI 3 JaTH po3MilleHHd Ha odimiitHomy Caiiti banky Ta/abo Ha
iHpopMaIiiHUX TOMIKaX y BIAAUICHHSX baHKy Ta Ai10Th Ha TOCTiiHIN ocHOBI. bank Hajae KimieHTy MOKITUBICTD
3amoBiieHHs/KopuctyBanHs EJIIT 3 MomenTy po3mimienns 1ux [Ipasun va Pecypei KHE/IIT.
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1.7.2. bank Bmpasi 3anpornoHyBatu Kiienty 3minutu ymoBu JloroBopy, B T.4. 3minuTu IIpaBuia,
Tapudnuux mnanis, Tapudis, YMoB geno3uTis, [Iporpam kpeauTyBaHHS IUIIXOM HAMPaBICHHS MTPOIIO3HIIIT PO
Taky 3miny (nami — [Ipono3uttis) banky y mopsiaky nepeadadeHoMmy ymoBamu J[oroBopy, 3a yMOBH IIO:

1.7.2.1. taka ogHocTtopoHHs [Ipomo3wuilisi cTBOproe Ta/um 3MiHIOE MpaBa Ta 000B’s3kM banky Ta/abo
Kunienra 3a JloroBopom.

1.7.2.2. bank noBinomise Kiienta mpo 3minu 3a [Torounumu/KapTkoBUMH paxyHKaMu HE Mi3HIIIE HIK
3a 30 (TpUAIATE) KaJeHAAPHUX AHIB 10 THS HaOpaHHS YMHHOCTI 3MiH BU3Ha4YeHHX B [Ipomno3uirii.

3a Jleno3uTHUMH paxyHKaMmH He Ti3Himre, Hik 3a 10 (mecarp) kaneHJapHUX AHIB J0 JHS HAOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipomoswuiii.

1.7.2.3. TloBimomnennss KmieHTiB mpo 3MiHM yMOB J[OroBOpY 3IHCHIOETHCS HUISXOM HAIpPaBIICHHS
[osinomnenns KiienTty Ta/ab0 nmoBiioMIIEHHS Ha a/Ipecy eIeKTPOHHOI MOIITH, 3a3HaYeHY Y BiANOBIAHIN 3asBi-
noroopi Kirienrta ta/abo B iHIIMiA croci0, ane i3 3a0e3meYeHHsIM MOXJIMBOCTI BCTAHOBUTH JaTy BiJITPABICHHS
Takoro mnosijmomiieHHs. [Ipu 11bOMyY, Taki MOBIAOMIIEHHS MOXYTh MICTHUTH TocwianHs Ha Cait banky s
CaMOCTIHHOTO o3HaiioMiieHHs1 KitieHTa 3 TaKUMU 3MiHAMHU.

bank HampaBiisie mOBiIOMIIEHHS PO 3MiHY ICTOTHHX YMOB JloroBopy, y croci6 oOpaHuil Ha BIacHUN
po3cyn, ajne i3 3a0e3MedeHHsIM MOKIIUBOCTI BCTAHOBUTH JaTy BiIIPaBJICHHS TaKOro NOBitoMieHHs KitieHTy.

bank Hanpasiisie HOBIIOMJICHHS PO 3MiHY 1cTOTHUX YMOB JloroBopy Tim KitieHTam, KX CTOCYIOThCS
3MiHH, III0 BHOCATKCS J10 JloroBOpYy.

1.7.3. Heosnaiiomnennst Kiienra 3 [Ipono3umiero He 3ynuHse HAOYTTS YMHHOCTI Takoi [Ipomo3mmii
Banky 3 BiAMOBIAHUMU MPABOBUMH HACHIIKAMH, 110 BUTUTMBAIOTH 3 Takoi [Ipomno3uitii baHky.

1.7.4. bank nancunae Kiienty nosimomnenns miono Ilpomosunii banky nuisixom HampaBieHHS
[ToBinomnennss Ha Homep moOinpHOrO TenedoHy Ta/ab0 eNeKTPOHHOIO MOIITOK Ha aJpecy, 3a3HayeHi y
BinnoBiAHii 3asBi-gorosopi. [loBimomnennss mnpo IIpomo3unii banky mMoske TakoK AOAATKOBO Ha/JaBaTHCS
Knienty nuisixom po3mimeHss iHpopmarllii Ha ekpaHax O0aHKOMATIiB Ta TEPMiHAJIIB caM0O00CIIyroByBanHs baHky,
Ta/ab0 NMUIIXOM IPYKyBaHHS iH(pOpMaIlii Ha Yekax OaHKOMATiB Ta TepMiHAIIB caMOOOCIyroByBaHHs baHKy
TOLO.

Sxmo KiieHToOM mUchbMOBO MOBiioMiIeHO BaHK Mpo 3MiHY KOHTaKTHHX JAaHUX, 3a3HAYEHHUX B 3asiBi-
JIOTOBOPI, /17151 TOoBioMiIeHHS KilieHTa BUKOPUCTOBYIOThCS aKTyaslbHi JaHi.

V pasi HanpaBieHHs bankoMm KiienTty Oyap-skux [ToBigzomieHp Ta JOKYMEHTIB, Taki MOBIAOMIIEHHS Ta
JOKYMEHTH OyIyTh BBaxkaTuch HajaHumu Kuienty 3 nmatu HampaBieHHs [loBimomienHs Ta/abo 3 nmaTtw
MOBITOMJICHHS 32 JIOTIOMOT'OI0 €JIEKTPOHHO1 MOIIITH 3 YPaXyBaHHSIM CIIOCO0Y MOB1IOMJICHHSI.

1.7.5. TlucemoBa Hesroaa Kiienrta 3 ymoBamu [Ipomno3uiiii Oyne BBaXXaTuCh HAAICIaHOW a00 HAJIaHOIO
banky nume y pasi ii orpumannsa bankom 1o 17-00 3a KuiBcbkum gacom 3a 3 (Tpu) poOoui JH1, 1110 TEPEAYIOTh
KaJeHJapHOMY JIHIO HaOpaHHs YMHHOCTI 3alponoHOBaHHMX baHkoM 3MiH, mpu nbomy, KiieHT y cCTpok,
IPOTATOM SIKOTO BiH Ma€ HaJiciaTu/HagaTH 10 baHKy B1AMOBIHY MMCbMOBY HE3T0O/Y, 3000B’A3aHU 3’ IBUTHCH
B poOoumii nenp 10 banky ocobGucto abo depe3 CBOro YIOBHOBaXKEHOTO (32 yMOBHU TIpe.l sIBICHHS
NPEeJCTaBHUKOM JJOKYMEHTIB, 1110 MiATBEPKYIOTh HOTr0 TOBHOBa)KEHHS) Ta Y3rOAUTH 3 BaHKOM Ti MOJI0XKEHHS,
3 akuMU KJTieHT He OroKy€eThCs. .

1.7.6. V pa3zi Heotpumanus bankom nuceMoBoi Hezroau Kiienrta 3 ymoamu [Ipono3uuii (He3zanexHo
BiJl IPUYMH, B TOMY YHUCIIi, MOBaXHUX NMPUYMH), HesIBKU KirieHTta (iloro mpeactaBHUKA) y BIAMOBIIHI CTPOKH
Juist y3rofpkeHHs 3 bankom nonoskens [Ipono3unii, 3 sskumu Kiient He noroaxyBascsi, CTOPOHH BBaKaTUMYTh
nuchbMOBY Hesrony KirieHta anynpoBaHOI KilieHTOM Ta Takoro, IO HE Ma€ IOPUAWYHOI CHIIM 1 HE MOBHHHA
posrigaatuck bankom, a 3anponoHosany [Ipono3uiito Takoro, 1m0 HabyBae YMHHOCTI 3 BKa3zaHoi B [Ipono3urii
JlaTu Ta € 000B’I3KOBOIO [T BUKOHaHHA CtopoHamu. 3MiHa yMOB JloroBopy y nmopsky, nepeadadeHomMy UM
po3inoM BBaxaTuMeTbcss CTOpOHAMU TaKolo, 10 3/A1icHEHa 3a 310010 CTOpiH.

1.7.7. V pa3i, IKmo KiHEUb CTPOKY, MpoTaroMm sikoro KiieHT Mae Hanicnatu/ HajgaTu 710 baHky
BIJIMOBIJIHY MICHbMOBY HE3TOY, PHUIMAJAa€ HA BHUXIJIHUNA a00 CBATKOBUH JI€Hb, OCTAHHIM JTHEM IIBOTO CTPOKY
BBA)XXA€THCSI pOOOUHIL IEHb, 110 MEepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JHIO..
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1.7.8. CTtopoHu NOTOPKYIOTHCS, 10 B pa3i HEJOCATHEHHS 3T0H 111010 NojoxeHb [Ipono3umii mix yac
3BepHeHHs KimieHnTa 10 banky, miucemoBa He3rona KimienTa Mmoxe OyTu mijcTaBoro aiis posipBaHHs JloroBopy
Ta 3aKpUTTs bankoMm PaxyHKky B OpsiiKy Ta B CTpOKH, Bu3Ha4yeH1 B MyHKTI 1.10 mux [Ipasur.

1.7.9. ¥ pa3si orpumanHs nucbkMoBoi Heroau KitienTa moao nonoxens [Ipono3uii, Jlorosip y yacTuHi
o0ciryroByBaHHs J{eno3uTy BBaKaTUMETHCS PO3ipBaHUM:

B JICHb OTPUMAaHHsS TaKOi HE3rOJH, SKIIO yMOBaMU oOpaHoro Buay Jlenmo3uty mependaueHO
JOCTPOKOBE MOBEPHEHHS;

B JIEHb 3aKiHYEHHS CTPOKY 30epiraHHs KOIITiB, Bu3HaueHoro B Jlorosopi. Ilpu npomy, 3 mHS
OTpPHMaHHSI TaKOi HE3roau Jo JaaTh 3akiHueHHs CTpoky 30epiraHHs KOWITiB, J[ermo3uT 0OCIyroByeThCs Ha
YMOBaX, 1110 Aisid 10 HajanHs [Ipomno3urnii banky.

1.7.10. 3aznavyenuii y mianyHkrti 1.7.2. mopsmok 3MiH 1o JloroBopy (B TOMY YMCHiI IO TEKCTY LHX
[IpaBun Tta/abo TapudiB Ta/abo HOro HEBiA €MHUX MOAATKIB Ta/abo icTtoTHUX yMOB JloroBopy) He
3aCTOCOBYETHCS Y BHITaJIKaX BHECCHHS 3MiH, SIKi CIIPSIMOBAaHI Ha BUKOHAHHS BUMOT YMHHOTO 3aKOHOJaBCTBa
VYkpainum, a TakoX y pasi, Km0 baHk iHiiitoe 3Miny ymMmoB JloroBopy, siKi MOJTIMIITYIOTh YMOBH 00CITYyTOBYBAaHHS
Kiienta (a came: posmmproe criektp [locmyr Banky, mo moxyrs Oytu Hamani Kiienty Ta/abo 3MmeHirye
Tapudu). Y Takomy pa3zi 3MiHH HaOyBalOTh YUHHOCTI 3 JaTH, 3a3Ha4€HO1 y BianoBiaHii [Ipomno3uii.

1.7.11. IlpaBuna ta ymoBu otpumanus EJII1 po3mimytotscs na Pecypci KHE/IIL. Knient npuiimae Ha
cebe 000B 130K CaMOCTIMHO BiJCTEKYBaTH HAsIBHICTBH/ BIACYTHICTH 3MiH y [IpaBunax ta ymMoBax OTpUMAaHHSA
EJIL.

1.8.  BIAIOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKOHaHHS a00 HEHaJIe)KHE BUKOHAHHS YMOB YKJasieHoro JloroBopy, 30kpema, iiux [Ipasui,
CropoHu HecyTh BiJIIOBIJAJIbHICTH, IepeadaueHy YMHHUM 3aKOHOAABCTBOM YKpaiHu Ta uuM J[oroBopom.

18.2. VYV pa3i HecBoeuacHoi orutatu KiientoM Haganux #oMmy OaHKIBCBKMX TOCIYr 3a
Paxynkom/Cy0paxynkom, nepeadadeanx [Ipasmmamu ta TapudHuM ruranom, KimieHT criiadye meHro 3a KOXHUMA
JIeHb MIPOCTPOUYECHHSI BUKOHAHHS 3000B’s13aHHS B pO3Mipl MO/BINHHOI 007ik0BOi cTaBku HarioHanbHOro 6aHKy
VYkpainu, 1o JisiTUMe y nepioji, 3a KU po3paxoByBaTUMEThCS NeHs. [IeHs 3a HeBUKOHAHHS 3000B’s3aHHS
oo nosepHeHHs JlimiTy J{o3BosieHOrO OBepApadTy Ta MPOLEHTIB 32 HUM CIUIaYy€eThCs Yy po3Mipi He Oinblile,
HIXK 15 BIICOTKIB CyMH NPOCTPOUEHOTO TUIATEXKY.

1.8.3. ¥V pa3i HecBoeuacHOTO MOBepHEHHsS KIiieHTOM HEHaJe)KHOI TUIATIKHOI OIeparii/lToMHIKOBO
3apaxoBaHux Ha PaxyHox/CyOpaxyHok komrTiB, KiieHT cnnauye banky mento y posmipi 0,1% Big cymu
IPOCTPOYEHOTO IUIATEXY 33 KOXKHUN €Hb 3 MOMEHTY OTpUMaHH BiJl baHKy B1JIMOBIIHOTO MOBIJJOMJIEHHS 10
MOMEHTY iX OBEpHEHHs, ajie He Oibie 10% Bix CyMu MIaTi>KHOT onepartii.

1.8.4. ¥V pasi npocTpoyeHHs TEPMiHIB MOTAILICHHS:

1.8.4.1. cymu Bukopuctanoro Jlimity /lo3BosieHoro oBepiapadty Ta/abo MpOLEHTIB, HAPAXOBAHUX 3a
kopuctyBaHHs Jlimitom Jlo3Bosnenoro oepapadry, Kiient crutauye banky 3a KOXHHUI 1€Hb TPOCTPOUYEHHS,
BKJIIOUYAIOYH JIEHb CIUIATH, MIEHIO, SIKIIO 1e nepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuionoBaHoi 3aboprosanocTi, KimieHT crauye banky 3a KOXKHUH J€Hb IPOCTPOUYCHHS
NEHIO (BKJIIOYAIOUH JIeHb CIUIaTH) Ta/abo MPOLEHTH 3a KOpUCTyBaHHS HecaHKIiOHOBaHOIO 3a00ProBaHICTIO,

1.8.4.3. Tlens po3paxoBYeTbCS BUXOASIUH 13 CYMH ITPOCTPOUEHOI 3a00proBaHOCTi, (PaKTUUHOI KITBKOCTI
JIHIB MIPOCTPOUYECHHSI, TOYMHAIOYH 3 JHS BUHUKHEHHS IPOCTPOYEHOi 3a00proBaHOCTI MO JIeHb ii MOrameHHs y
MOBHOMY 00cCs31, y pO3Mipi, BU3HAYEHOMY BIAMOBIIHUM TapudHuUM IU1aHOM, 3 ypaxyBaHHSIM OOMEXKEHb ii
3arajabHOI CyMH, BCTAHOBJIEHOT 3aKOHOJJaBCTBOM, SIKE PETYIIIO€ BITHOCUHHU Y Cepi CIIOKUBYOTO KPEAUTYBAHHS.

1.8.4.4. Yci wrpadui cankuii (neHi, mrpadu), mo nependauveHi JJorosopom, miansAramTh Crjati y
IpuBHI. Y pa3i SKII0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIN BaJIOTI MPOCTPOUYEHO, PO3PAXyHOK MeHi/mTpady
3MIHCHIOETBCA 32 OQIIIMHUM KypcOM TpHBHI /10 1HO3€MHMX BaJlOT, BCTaHOBIeHMM HarioHanbHUM OaHKOM
Vkpaiau Ha neHb crutatu neHi. bank mae mpaBo Ha mijacTaBi orpuManoi Bij KimieHta 3ronu Ha 3M1HCHEHHS
JlebeToBoro nepeka3y mrpadHUX CaHKIIA (meHi, mrTpadu) 3a HeCBoevYacHe morameHHs HecankiioHoBaHOT
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3a00proBaHOCTi, KPEAUTHOI Ta 1HIIOI 3a00proBaHOCTI y po3Mipax, BCTaHOBJIEHUX JloroBopom, i3 OyIb-KUX
PaxynkiB/Cy0OpaxynkiB Kiienra.

1.8.5. Cnnara mrpadHuX caHKIiid He 3BUIbHSAE KitieHTa Bijg 000B’SI3Ky IIOJ0 BiAIIKOAYBaHHS baHKy
30MTKIB, 3aBJAHUX HEBUKOHAHHSIM/HEHAJIE)KHUM BUKOHAHHAM yYMOB JloroBopy. 30MTKH MiUIAratoTh CTATHEHHIO
y MOBHIH CyMi.

1.8.6. JIo momenTy noBigomienHs Jepxxarenem npo Brpary KapTku pusuk 30MTKIB BiA 311HCHEHHS
ormepallii 3 ii BUKOPUCTaHHSAM Ta BiAMOBinanbHICTh Hece KimieHT, a 3 yacy moBimoMieHHs JlepkaTeneM pu3uk
30UTKIB Bij 3[IHCHEHHsI omepaliii 3a Takor Kaprkoro Hece bank. BigmkomyBaHHs 30UMTKIB Bija 37iHCHEHHS
onepauiil 3 BUkopuctanusaM Brpauenoi Kaptku bank 311liCHIOE BUKITIOYHO 32 HassBHOCTI HAJIEXKHUX JIOKa31B
o710 Toro, mo banky Hagana iHdopmariis npo Brpary KapTtku ta Taki 30MTKH HE € HACTIAKOM MOPYIICHHS
Knientom nopsiaxy Bukopuctanus Kaprtku, Bu3HaueHuM numu IlpaBuiamu.

1.8.7. BianoBiganbHICTh 32 HECAHKLIOHOBAaHE/HETIPABOMipHE BUKOPHUCTAaHHS aBTEHTH(IKAIIHUX JTaHUX
Kiienra (imeni kopuctyBada Cucremu JIbO, Ocobucroro naposs), OTP-mapoiiB, a Takox 3a 30MTKH, 3aBAaH1
HEHAJIS)KHUM BUKOPHCTAHHAM LIMX JIaHUX, MOKJIanaeTbes Ha KiieHTa y pasi, skuio Oyzae JOBEAECHO, L0 Taki
30MTKH € HACIiAKOM HeHAJIeKHUX Al un Oe3misupHOoCTI KitienTa.

1.8.8. Yca BianoBinanbHicTh 3a aii JloBipeHnx 0ci0 mokIanaeTbes BUKIIOYHO Ha KimieHTa.

1.8.9. 3a nocToBipHicTb iH(pOpMAIIii, BUKIAAEHOI Y JOKyMEHTaX, o HagaHi Kiiearom no banky, Kitient
HECce BiMOBIJAIBHICTD 3T1AHO 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.10. BianoBiganbHICTh 32 OOTPYHTOBAHICTH 1 MPABUIIbHICTD 3aIIOBHEHHS TUIATIKHUX 1HCTPYKLINA MPH
3/11iiCHEHH1 IPUMYCOBOT'O CITUCAHHS (CTATHEHHsI) KOIITIB HECE CTATYBaY.

1.8.11. BianoBinanbHICTh 32 OOIPYHTOBAHICTH Ta MPABOMIPHICTH O(OPMIICHHS IOKYMEHTIB PO aperT
KOIITIB (TIOCTaHOBA JCPKABHOTO/TIPUBATHOTO BUKOHABIIS, PIIICHHS CYAY, YXBaIy CIITYOTO CYIJi, CYAy) Hece
iHIIIaTOp, YIOBHOBKEHUI O(QOPMITIOBATH TaKi JOKYMEHTH, Y TOMY YHCHi, €IEKTPOHHI TOKYMEHTH, 3T1THO 3
BUMOTraMM YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

1.8.12. bank He Hece BiAnoBinanbHOCTI epen Kiientom, fioro koHTpareHTaMu 3a OyAb-sIKi yTpUMaHHS,
CaHKIIi1, OOMEXEHHsI Ta 1HII HeraTUBHI HacHiAKY 110710 Paxynky/CyOpaxyHKiB, IpOIIOBHUX KOIITIB Ta oreparii
3a Paxynkom/CyOpaxyHKaMu, SIKIIO TaKi HACTIAKK TOB’s13aH1 3 BAKOHAHHSM BUMOT OaHKIB-KOPECTIOH/ICHTIB Ta
IHIIMX OcCi0, 110 IPUIMAaIOTh y4yacTh B IE€peKa3ax, a TaKoXK 3a Oy[b-iKl MOB’s3aH1 3 UM 30UTKH, BUTpATH,
MOpaJibHY KOy Ta/a00 HEOTPUMaHHI T0XOAH.

1.8.13. baHk He Hece BiJNOBIJAJILHOCTI 3a!

1.8.13.1. nacninku HecBoedacHoro noBigomieHHs Kiientom banky npo Brpary Kaptku ta/abo Homepa
MOOG1IbHOTO TenedoHy (OCHOBHOTO ab0 J10JIaTKOBOTI0);

1.8.13.2. HeHaye HI/IOMUIIKOBI TUIATIXHI Omepaiii, BUKOHAaHI baHKOM BIiAMOBIIHO 10 PEKBI3UTIB,
3a3HAUYEHUX Y TUIATIKHUX 1HCTPYKLISX;

1.8.13.3. HeHamxo/KeHHS a00 HECBOEYaCHE HAJXOJDKCHHS IUIATDKHUX omeparidd, skmjo ITmarikaa
IHCTPYKIIis UM PEKBI3UTH OTpUMYBada KOIITIB HaaH1 KilieHTOM 3 MOMUIIKaMu;

1.8.13.4. 3a HeBipHO Bka3zaHi pekBi3uTH KiientoM. Bci mnuTaHHS, TOB'A3aHI 3 MOMMIKOBHM
oopmuennam KiieHTOM TOKyMEHTIB, HEOOXIIHUX Ui 3JIHCHEHHS IUIATIXHOI orepalii, a came: HEBIPHO
3a3Hav€HI PEKBI3UTH, HAIMEHYBaHb TOLIO - BUPILUIYIOTHCS MIXK OTpUMYyBadeM KowTiB Ta KitieHToMm camocTiitHO
6e3 yuacri banky;

1.8.13.5. HeBUKOHAHHS TUIATIXHOI 1HCTPYKIIT KimieHTa 100 mepeka3y KOIITIiB, Y pa3i HeJOCTaTHOCTI
3anuiuKy komriB Ha Paxynky/CyOpaxynky KiienTa i 3/1iiCHEHHS iepeKa3y Ta OIulaTé nociyr baHka;

1.8.13.6. xoH(]IIKTHI cuTyallii, 110 BUHUKAIOTh 1032 MEKaMH HOT0 KOHTPOJTIO;

1.8.13.7. 3arpumky nocraBku [loBimomiieHb, 1110 BUHUKIA HE 3 BUHM baHky (BigkiaroueHuil tenedow,
BIJICYTHICTh 30HU MOKPUTTSI ONIEPATOPOM, BEJIMKA Yepra JIOCTaBKHU TOIIO);

1.8.13.8. BukoHaHHS omepalliii, B TOMY YHCJIi cicaHHs KomTiB 3 Paxynky/Cyopaxynky KiienTa y pasi
3nilicHenHss miuatexiB B Cucremi JIBO 3acobammu MoOinpHOro OaHkiHTy/IHTepHET-0aHKIHTY, SIKILO
EnexTpoHHMII JOKYMEHT Ha TaKe CIHCAaHHS CTBOPEHHMH Ta MIATBEPIKEHHUU Yy crociO, BU3HAYCHHMN IIMMHU

[IpaBunamu;
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1.8.13.9. mpoBexnenHst omepaniii 3 BukopuctaHHsAM Kaptku, BumaHoi npeacrtaBHuky KiieHta 3a
JIOBIPEHICTIO;

1.8.13.10. nacmiaku BUKOHaHHS HOPM 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta MpOTHIIIO Jierami3arii
(BIIMUBAaHHIO) JOXOMIB, OJCP)KAaHUX 3JIOYMHHUM MUIAXOM, (DIHAHCYBAaHHIO Tepopu3My Ta (DiHAHCYBaHHIO
PO3MOBCIO/KEHHST 30p0i MacoBOro 3HMIICHHS» Ta HOPMAaTUBHO-TIPaBOBUX akTiB HarionansHoro banky
VYkpainu 3 nutans (piHaHCOBOTO MOHITOpHHTY niepen KiienToMm Ta/abo nepen 6yab-aKo0 TPETHOI0 0C000I0.

1.8.14. baHk 3BUIBHSETHCS BiJ BIANOBINATBLHOCTI 3a YacTKOBE a0O HEMOBHE BHUKOHAHHS YMOB
ykiazeHoro JloroBopy B yacTuHi HajanHs nociyr yepe3 Cucremy JIBO y pasi:

1.8.14.1. ne3anoBinpHOTO Hoctyny Kimenra 10 Mepexi [HTepHET Ta IHIIKMX KaHATIB 3B A3KY;

1.8.14.2. HeHAJIE)KHOTO AHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTY MPUCTPOIO, 110 BUKOPUCTOBYETHCS JIJIs
nocayr MoOinbHOro 6aHKiHTy/[HTepHET-0aHKIHTY, @ TAK0XK HECTIPABHOCTI IIbOTO MPHCTPOIO;

1.8.14.3. 30utkiB  KiieHTa, TIOB’S3aHMX 3  HCHAJIC)KHUM  BHKOPUCTAHHIM Mo0GinsHOTO
Oankinry/lHTepHeT-0aHKIHTY;

1.8.14.4, HeMOXXJIMBOCTI HaJIaHHs TIOCIYT 3 OyJb-IKWX MPUYHH, 110 HE 3aJiekaTh Bia baHky, y Tomy
YuUCIIi yepes Iii TpeTix ocio.

1.8.15. baHk 3BUIBHSETHCSA BIJ BIAMOBINATHHOCTI 3a HEHAJIC)KHE BHKOHAHHS a00 HEBHKOHAHHS
OYIBSKOTO 3 TIOJIOKEHB JloroBOpy y pa3i 3MiHU YHHHOTO 3aKOHOJABCTBA YKpalHH, 10 MPHU3BEAC 0 3MIHH Y1
MPUITMHCHHS BiTHOCHH, BPETYJIhOBAaHUX YKIaieHUM JloroBopom (y Tomy uucii, iumu [IpaBuinamun).

1.8.16. bank He Hece BianmoBiganbHOCTI nepen Kimientom Ta/abo mepen Oynb-SKOIO TPETHOIO O0COOOIO
CTOCOBHO HACJIiJIKiB BiZIMOBH BiJl BCTAHOBJIEHHS (IIIATPUMAHHS) AUIOBUX (JOrOBIpHUX) BIAHOCUH (Y TOMY YHCIi
IUISIXOM PO3ipBaHHs JI1JI0BUX BIIHOCHH) a00 MpoBeACHHS (IHAHCOBOI Omepartii.

1.8.17. IlpusynuHeHHs 3iiCHEHHS (JiIHAHCOBHX OTepalliid, BiIMOBa BijI iX poBeeHHsS a00 BiIMOBA BiJl
BCTaHOBJICHHS (MIATPUMaHHS) MUIOBHX BIJHOCHH (B TOMY YHCII HUISXOM NPUIHHEHHS AUJIOBUX BiJIHOCHH),
3MIHACHEHI BiIMOBIIHO 10 YMHHOTO 3aKOHO/IABCTBA YKpPaiHM Ta MKHAPOAHUX JOTOBOPIB YKpaiHH, BHYTPIMIHIX
JOKYMEHTIB BaHKy 3 muTanb mpoTupii jeranizaiii (BiIMHBAaHHIO) JOXOJIIB, OJACPKAHUX 3JIOYMHHUM IUISIXOM,
(diHaHCYBaHHIO TepopuU3My Ta (iHAHCYBAHHIO PO3IMOBCIODKEHHS 30pOi MacOBOTO 3HHUIIEHHS, BHUKIIOYAIOThH
BiIMOBiAaNbHICT, baHKy 3a HeBUKOHaHHsS a00 HEHalle)KHE BUKOHAHHS BIAMOBIAHMX 3000B's3aHb Tepen
KITI€EHTaMH.

1.8.18. ¥V pa3i HenananHs KitieHTOM, SIKU# € HAI[lOHAIBHUM, 1HO3€MHUM ITyOIIYHUM AisiueM abo JisueM,
KU BUKOHYE MOJITUYHI QYHKLII B MDKHAPOJHUX OpraHi3allisix, WIEHOM HOro ciM’i abo MOB'SI3aHOI0 3 HUM
0co0010 B po3yMiHHI 3akoHy Ykpainu «[Ipo 3amobiranHs Ta mpoTHIIO Jieranizaiii (BIIMUBAHHIO) JOXO/IIB,
OJIep’)KaHUX 3JIOYMHHHUM HUIAXOM, (iHAHCYBaHHIO TEepOpU3MYy Ta (iHAHCYBAaHHIO PO3MOBCIOIKEHHIO 30poi
MacOBOT'0 3HUIIEHHS » IOKYMEHTIB, SIKi O MATBEpAKYBAIHM MOXOKEHHS KOIITIB, IPOTATOM 14 KalneHAapHUX
THIB 3 JHS, KO BOHU Oynu 3atpedyBani bankom, CTOpoHM y3roauiu mpo npu3ynuHeHHs bankoM omnepartiii
3a paxyHkoMm(amu) KiieHTa 10 MOMEHTY OTpHUMaHHs BIJNOBIIHUX JOKYMEHTIB, ajie¢ He jaoBuie HLX Ha 30
KaJIeH/JapHUX JIHIB. baHK MoO)Xe BIAMOBHUTHCS Bl BCTaHOBJEHHS (HMIATpUMAaHHS) AUIOBUX BITHOCHH (B TOMY
YUCITl IUIIXOM MPUIMHEHHS JIJIOBUX BIIHOCHMH) ab0 mpoBeleHHs (piHaHCOBOI omeparlii, y pa3i, KOJU TepMiH
HeHajaHHa KiieHToM, SIKMW € HalllOHAJIbHUM, 1HO3€MHUM MyOJIiYHUM JisueM abo IisyeM, KU BUKOHYE
noJiTHYHI (QYHKIIT B MIKHApOJHUX OpraHizallisfx, 4IEHOM Horo ciM’i abo MoB'13aHOI0 3 HUM 0CO000I0,
3arpedyBaHux baHkoMm TOKYMEHTIB, siKi O MiITBEPIKYBaJIM IOXOKEHHS KOIITIB, nepeBuilye 30 kaleHaapHuX
ITHIB.

1.8.19. CropoHu mnorogunaucs, MO0 y BHUIAAKYy BUHUKHEHHS (opc-MaxkopHUX oOcTaBuH (il
HenepeOopHOT CHIIN), IO He 3aJIeXkaTh BiJ Boi CTOpiH, TaKKX SIK: BiifHH, BIICHKOBI Ji1, OJ10Kau, emOapro, iHIi
MDKHApPOJIHI CaHKIIl, BATIOTHI OOMEXKEHHS, 1HII Ail JAep:KaBH, M0 CTBOPIOIOTH HEMOXKIIUBICTh BUKOHAHHS
CropoHamu cBOiX 3000B’s13aHb, OKEXKI1, TOBEHI, 1HII CTUXI1IHI JIMXa, HECAHKI[IOHOBAHE BTPYYaHHS B poOOTY
ABTOMATH30BaHUX CHUCTEeM baHKy, KOMITHOTepHUX Mepex baHky, Tomo, CTOpPOHW 3BUIBHSIOTHCS BiJl
BiJIMOBIIAILHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS OyIb-IKOTO 3 TMOJIOKEHb YKJaaeHoro JloroBopy Ha
nepion aii 3a3HadeHux ooctaBuH. IIpo HacTaHHS Qopc-MaxkopHUX oOcTaBuH CTOpOHA, HA SIKY BIUIMHYJIH TaKi
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dopc-MaxxopHi 06cTaBUHM, 3000B’A3aHa MOBIIOMHUTH 1HITY CTOPOHY MPOTIATOM 7-MU (CeMM) KaJeHJapHUX JIHIB
3 MOMEHTY BUHHUKHECHHS TAKMX OOCTABHH.

1.8.20. Joxazom nii hopc-MakKOpHUX OOCTaBUH € TIOKYMEHT, BUJIAHUH BiATOBITHUM (-1) OpraHoM (ammu )/
opranizami€eto (-IMu), B TOMy 4ucii TOproBo-nmpoMHUCIIOBOIO ManaTor YKpaiHH Ta YIMOBHOBRXCHUMH HEIO
pErioHaTbHIUMHU TOPTOBO-TIPOMHUCIIOBUMH TanaTaMu. OO0B’SI3KM 1O JT0Ka3yBaHHIO (popc-MakOpHUX 0OCTaBUH
noksanaTbess Ha CTOpOHY, sIKa 4yepe3 HACTaHHA TaKuX OOCTaBHMH HE MOXKE BUKOHYBATH 3000B’sI3aHHS 3a
yKJ1agieHuM J[oroBOpOM HalIe)KHUM YHHOM.

1.8.21. BunukHeHHs Ghopc-MaKOpHUX 00CTAaBHH MTPOJIOBKYE TEPMiH BUKOHAHHS B3aEMHHUX 3000B’ I3aHb
CrtopiH Ha Tepioa TPUBAIOCTI Ail TaKuX 00CTaBUH 0€3 BIAMIKOIyBaHHS 30UTKIB 000X CTOpiH, ajie HE OlIbIIe
Hik Ha | (OMH) KaJCHIAPHUI MiCSIIb.

19. BAHKIBCBKA TAEMHULA

1.9.1. bank 3000B’13y€ThCs HE PO3TOJIONTYBATH iH(POPMaLilo 11010 onepaliii 3a PaxyHkoM i BitomocTei
npo Kiiienra, sika ckianae 0aHKIBCHKY TA€EMHUINIO, 3a BUKJIIOUEHHSIM BHIIAJIKIB, KOJIH PO3KPUTTS OaHKIBCHKOI
TaeMHHI 0e3 moropkeHHs 3 KitieHToM € 000B’sI3k0BUM it BaHKy BIIIOBIAHO JO BUMOT 3aKOHOJ/IaBCTBA
Yxkpainu.

1.9.2. BinomocTi npo Kiienra Ta oneparrii 3a Paxynkom MoxyTs 0ytu Hagani bankom Tinbku Kiienry,
abo ioro moBipeHiit ocobi. [HmUM ocobam, y TOMY 4YMCIII OpraHam Jep>KaBHOI BJlaJd, IXHIM MOCAIOBHUM 1
cIIy’)k00BUM oco0am, Taki BiJOMOCTI MOXYTh OyTH HajaHi BaHKOM BHKIIIOYHO Yy BHUIaJKaX Ta B MOPSIKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moromxyerbcs, 10 yMOBH, nepeabadeni myHkToMm 1.9 IlpaBun momo 30epeskeHHs
0aHKIBCHKOI Ta€MHHUIII, HE TIOMHUPIOIOTLCSA HA BUIAJIKH PO3KpUTTS baHkoM TpeTiM ocobam iHdopMalii moa0
omepariii 3a Paxynkom i Bimomocteil mpo KiieHTa, 1m0 ckiafarTh OAaHKIBCHKY TAaEMHHINIO, Y BHMaJKax
nopymeHHs Kirienrom ymoB ykitaneHoro JloroBopy. KitieHT minnucanasm 3asBU-10T0BOpY Hajgae 3roay banky
po3kpuBaTH iH(OpMAIli0, MO CKiIagae OaHKIBCHKY TA€EMHUINIO, Y BHIIaAKax mHopymeHHs KiieHTOM ymoOB
JloroBopy, IUISIXOM HajaHHA ii y criocid Ta B o0csirax, BU3HaueHuX baHkoMm, HeoOMe)eHOMY KOJTy TpeTiX ocil,
y TOMY 4YHCJIl IPAaBOOXOPOHHUM OpraHam, cyiaM, (piHAaHCOBMM YCTaHOBaM, IOPUIUYHUM (ipMaM, 1HIIUM
yCTaHOBAM, MiITPUEMCTBAM, OpraHi3allisiM TOILO.

1.9.4. KuienT Hagae 3rony banky Ha HagaHHS OCTaHHIM iH(OpPMAILi TPO BIAKPUTTS/3aKpHUTTSI PaxyHKY
Opraty JIep>kaBHOi BUKOHABYOi CIy0M a00 MpUBaTHOMY BHKOHABIIIO Y BUIAJKy HasBHOCTI 1H(opmalii npo
HBOT0 B €1MHOMY peecTpi OOpKHUKIB Y BIAOBITHOCTI 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.5. KnieHt Takox Hajiae 3roay baHky Ha po3KpUTTS OCTaHHIM OaHKIBCHKOI TAEMHHIII y BUIIA/IKAX Ta
oOcsirax, HeoOX1THUX JJIsl IPOBE/IEHHs MepeBipoK AlsIbHOCTI baHky 3 O0Ky ayJqUTOpCBKUX Oprasizaiiii abo
YIIOBHOBAXXEHUX P KaBHUX OPraHiB, a TAKOX Ha 3alIUTH PEUTUHTOBUX areHIii, BIAMOBITHO 0 YKJIaJEHHX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAaXEHUX OpPTraHiB YIpPaBIIHHS, K1 YIPaBISIOTh KOPIOPATUBHUMU IpaBaMu, 110
HaJIe)KaTh JIep>KaBl B CTaTyTHOMY Kamitalli baHky.

1.9.6. Knient nanae banky 3rofqy poskpuBaTH iH(pOpMaIliio, 0 MICTUTh OaHKIBCbKY TAEMHHUIIIO Y
BUMagkax Ta B o0cs3i, BusHaueHnXx FATCA ta/abo 3arampHum crangaptoMm 3BiTHOCTI CRS Ta iHmMMUK
MDKHapOAHUMU JOTOBOPaMH, IO MICTATh MOJIOXKEHHS PO 0OMiH iH(opMaIli€ro s MOAATKOBUX IiIeH, 3roaa
Ha 000B'SI3KOBICTh AKMX HagaHa BepxoBHoto Panoro Ykpainu, abo ykiiaqeHUMH Ha X MiCTaBl MI>KBIIOMUYUMU
JIOTOBOpaMH, a TakoX 00poOsATH mepcoHanbH naHl KiieHta, B ToMy 4Mcii mepeaaBaTH iHQOpMaliio mpo
KiienTa, mo craHOBUTH 0aHKIBCHKY Ta€EMHUIIIO Ta MEpcoHaNbHI AaHi KiieHTa TperiMm ocobaM, B Mexax Ta
HOPS/IKY, BCTAHOBJICHUX YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.7. KnieHT Takoxk 3rofeH, 1o baHK, BIAMOBITHO 0 3aKOHOJABCTBa YKpaiHH, Oyae HaJaBaTH
iH(dopMallito, 0 cKiIaae OaHKIBCbKY TAEMHUIIIO, TPETIM 0co0aMm, sIKi 311HCHIOBATUMYTb i1 1110J10 TOBEPHEHHS
banky 3aboprosanocti Kiient 3a JloroBopom abo BUSBIATH HaMip npuadatu (MpuadaroTh) paBa BUMOTH 32
JloroBopom, abo sikuM mpaBa BUMOTH 3a JloroBopom OynyTh BiAcTyIuieHi bankom.

1.9.8. KiieHT moromxyerbcs, IO YMOBH, mependauyeni migmyHkramu 1.9.1-1.9.2 IlpaBun mono
30epexeHHss OaHKiBCHKOI Ta€MHHIN, HE MOIIMPIOIOTHCS HA BUMAAKHU PO3KPUTTS baHKOM TperiM ocobam
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BimomocTeil mpo KiieHTa, 1o ckiagaroTh OAHKIBCHKY TAEMHUIIIO, IO HEOOXIMHI JJIS HAJIEKHOTO HAJTaHHS
TaKUMHU TPETIMH OCO0aMU IOCIYT, MOB’sA3aHUX 3 OOCITYyroBYBaHHSM OTEpaIliii 3 BUKOpUCTaHHAM Kaprkw,
nepenbaueHux numu [IpaBriamu Ta/abo ymoBamu ykiaaeHoro Jlorosopy. Jlo uncna TpeTtix ocid MOXyTh OyTH
BiJIHECEHI, 30KpeMa, ajie He BUKIIOYHO HacTynHi: HamionanpHuii Oank Ykpainu; ayautopu; npodeciitui
KOHCYJIbTAHTH; YCTAHOBH, IO 3AiHCHIOIOTH OOpOOKY IEepCOHANBHUX JaHUX Ha MpogeciiiHiii OCHOBI;
[epeBi3HMK y pa3i 3aMOBIIEHHSI MHOIO MTOCIYT'H 10CTaBKH KapTku; onepaTopu eJIeKTPOHHUX KOMYHIKaIliHHNX
MOCJIYT, SIK1 HAJAI0Th MEHI ITOCIYTH MOOUIHHOTO 3B’sA3KY; KOMITaHii 13 HajaHHs []01aTKOBUX MOCTYT apTHEPIB
banky (B T.4. KoHCBEPIK-CEpBIiCY Ta/ab0 MOCIYT CTpaxyBaHHs); 0coOu (Oprani3aiiii), o IpoBOIATH aKIlii Ta/abo
posirpamii Ta/abo mporpamMu JIOSIBHOCTI TOIIO BIAMOBIMHO A0 YKIAACHHX MiX TakdMH ocobaMu
(opranizamisimu) Ta baHkom JOroBOpiB Ta/ab0 BIAMOBIIHO JO JOTOBOPIB, YKIAJCHUX MIX TaKUMH OCOOAMU
(opranizamisimu) ta [Inarixanmu cuctemamu. Haziato 3rogy Ha 06poOKy TpeTiMu 0co6aMu MOIX MepCOHATbHUX
JIAHUX 3 METOIO0 HaJIaHHS MOCTYT BIJMOBIIHO J0 YKIAIEHUX MK TpeTiMu ocobamu Ta bankom moroBopis. 3
MeTO0 3a0e3mneueHHs Iiiel 300py MepCOHATBHUX JIaHUX, BU3HAYEHHUX I[I€I0 3r0JI0I0, HAJAI0 3TOAY TPETIM
ocobam rnepenaBatu banky Moi mepcoHamnbHi IaHi Ta IaHi PO HaJaHi MEHI TOCTYTH.

1.9.9. KuieHT Takox 3rojicH, o baHk, BIAMOBITHO 0 3aKOHOJABCTBA YKpainu, Oyzae TenedoHyBaTH
oMy, HaIlpaBJIAITH BIiJOMOCTI MPO CTPOK Ta PO3MipH Horo 3000B’si3aHb mepen bankom, HapaxyBaHHS,
BUKOHAHHS/HEHaNeXKHe BUKOHaHHS KiieHToM cBoiXx 3000B’s3aHb 3a JloroBopowm, iHmry iHdopmaiiio Ta
MOBIIOMJICHHS, TTOB’ s13aHi/niepeadaueHi mumu [IpaBunamu Ta/a6o JloroBopom, a Takox KOMEPITiHHI IPOITO3HIIii
Banky Ta pekiaMHiI Marepiaid 3a JONMOMOTOIO IOIITOBUX BIANPABICHb Ta JUCTIB-3BEPHEHB, CIIEKTPOHHUX
3ac00iB 3B’S3Ky aBTOMAaTtW4yHOro moBimomiieHHs (Buximaumii IVR), SMS — mnoBigomieHp, TOmo Ha
aapecu/Homepu TeieoHiB, aapecu eleKTpoHHOI momTH (e-mail), Bkazani Kiientom B 3asBi-morosopi. [Tpu
npoMy KimieHT Hece BCi puU3MKH, TIOB’S3aH1 3 TUM, 10 HampaBieHa bankom iHopMallis cTaHe JOCTYITHOIO
TpeTiM oco0am Ta, BIAMOBIAHO, HAJIa€ 3roy Ha i1 pO3roJIOLIICHHS.

1.9.10. Kuient nanmae banky 3romy Ha HaganHs baHkoM IHIIMM HagaBayaM IUIATDKHUX IOCIYT
iHpopmanii (OaHkam, (iHAHCOBUM KOMIIAHISIM TOMIO), IO MICTUTh OAaHKIBCHKY TA€MHHIIO, KOMEPIHHY
TAEMHUIIO, TAEMHUIIO HaJlaBaya IUIAaTIKHUX MTOCIIYT, TAEMHHULIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3zakoHHE pO3roJOmIeHHS iH(OpMalii, MO MiCTUTh OAHKIBCHKY TaeMHHIIO, baHk Hece
BIJINMOBIIANIbHICTD, TIepeAdaueHy 3aKOHOAABCTBOM Y KpaiHH.

1.10. CTPOK JIi TOT'OBOPY

1.10.1. Hdaroro ykmaneHHs JloroBopy € mara BiIKpuTTs PaxyHKy, 10 3a3HAYAETHCS y 3asBi-IOTOBOPI.
VYxnagenuii 3 Kiientom Jlorosip i€ 10 moBHOTO BUKOHaHHSI CTOPOHAMU CBOiX 3000B’s3aHb 38 HUM.

1.10.2. {oroBip Moxe OyTH po3ipBaHO Ha BUMOTY OjHi€l i3 CTOpiH y BUNAAKy HEBUKOHAHHS 1HIIOO
CropoHo10 cBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. JloroBip Moxe OyTH po3ipBaHO 3a 3asBoto KitieHTa, gKio 1e nepegdadeHo ymosamu JJorosopy,
y Oyap-skuii yac 3a yMoBU mnoramieHHs KiieHToM Bciei 3a00proBaHoCTi, Sika BUHUKJIA Ha mijacTtasi Jlorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a npoBefeHuMHU ABTopu3auismu o Kaprkax Kiienra.

1.10.4. JloroBip Moke OyTH po3ipBaHO y 3B’5I3KY 3 BiIMOBOIO baHKy Bij miATpUMaHHS IUTOBUX BIHOCHH
Ha mifcTaBl ctarti 15 3akony Ykpainu «IIpo 3amoGiranss Ta nmpoTujito jeranizauii (BiZIMUBAaHHIO) JTOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM HUIAXOM, (IHAHCYBAHHIO TE€POpPU3MYy Ta (DIHAHCYBAHHIO PO3MOBCIOJDKEHHS 30poi
MacoBOT'0 3HUIIEHH». Y IbOMY BUNaJKy baHk:

- noBinomisie KiieHta mpo (akt mpUHHATOrO pilleHHs IOAO BiJIMOBM BiJ MiATPUMAaHHS IUIOBHX
BITHOCHMH MUIAXOM pO3IpBaHHS JIIOBUX BIJHOCHMH Ta 3aKpUTTS paxyHKy/ paxyHkiB KiienTa, mnuisxom
HAQ/ICWJIaHHS JIMCTa MOIITOI0 (PEKOMEHIOBaHMH 3 MOBIIOMJICHHSM IO Bpy4yeHHs) Ha aapecy Kiienta abo
Bpy4eHHS JucTa ocoducto (mia po3nuc) Kiienrty (ynoBHoBaxkeHoMy npecTaBHUKY KitieHTa) Ta/abo HamicIaHHs
IIOBIIOMJIEHHS B MOOLIBHUI TOAATOK TOIIIO.

- B JIeHb TTOBioMIeHHS KiTieHTa 111010 BiIMOBH BiJI MiITPUMAHHS JUIOBUX BIJHOCHH IUIIXOM PO3IpBaHHS
JJIOBUX BITHOCHH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienrta, Omokye paxynku Kiienta (oOmexye B
KOPUCTYBaHHI paXyHKaMH), 0 OyJIM BIAKPHUTI 3TiHO 3 TOTOBOPOM.
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V pasi BiIMOBH BiJI MiATPUMaHHA A1JI0BUX BiTHOCHH 3 KitieHTOM nuisixom ix po3ipBanHs, bank 3akpuBae
paxyHok/ paxyHku KilieHTa HACTYITHOTO JTHS MICJISI TPUHHATTS TAKOTO PIIICHHS (3 BpaXyBaHHSM TEPMIHY, 1110
BCTAHOBJICHWW BIAMOBIIHUMHM TUIATDKHAMH CHUCTEMaMHU JUIsl 3aBEpIICHHS TMPOBEJACHHS PO3PaxXyHKIB 3a
IUIATHKHAMU OTIEPALliSIMU 32 PaXyHKOM), 3 OJTHOYACHUM IepepaxyBaHHAM 3auiKy KomTiB Kiienra (y pasi ix
HasIBHOCTI) Ha PaxyHOK JuIs OOJIIKY KOIITIB 332 HEJIIOYMMHU paXyHKaMH 3 MOAAJBIINM iX MepepaxyBaHHSAM Ha
paxynok Kiienra, BinmkpuTtuii B iHIIOMY OaHKy, 3a HajaHUMH KIi€eHTOM peKBI3UTaMU 3 BIATOBIIHUM
MPU3HAYEHHSAM TUIaTeXKy. baHk o0JikoBye (30epirae) KOIMTH HA PaxyHKY JUisl 0OJiKYy KOIITIB 3a HEAIIOUMMHU
paxyHKaMu, 10 MOMEHTY 3BepHeHHs KiieHta 10 banky 3 MeToro iX nepeka3y Ha paxyHok KilieHTa B iHIIOMY
0aHKy, ajie He JOBIIE, HIXK 3 POKH 3 IaTH MEPEHECEHHs KOIITIB Ha PaXyHOK Uil OOIKY KOIITIB 32 HEAIFOUUMH
paxyHKaMu.

1.10.5. [doroBip Moxe OyTH po3ipBaHO Ha iHIIKX IMiJCTaBax, nepeadaueHuX YNHHUM 3aKOHO/IaBCTBOM
VYkpainu.

1.10.6. KimienT mae mpaBo BiIMOBHTHCS Bia KopucTyBaHHs [lakeTom Ta 3BepHYTHCS 10 baHKY 13 3a5BOIO
npo 3akputrts CyOpaxyHKy, He po3puBarouu Jlorosip.

1.10.7. bank mMae mpaBo B OAHOCTOPOHHBOMY MOPSAIKY NpunHUTH o0cyroByBanns [Ipogykry/Ilakery,
He po3puBaroun [lorosip, 3akputu CyOpaxyHOK Ta HE BUAATH 3aMOBIICHI BiamoBinHi KapTku y pasi Hecruiatu
Knientom noBHoi Baprocri [Takera mpoTsirom nepioy, BcraHoBIeHOTo TapudHuM ruiaHoM juist Takoro [lakera.

1.10.8. IIpu 3akpurrti [Torounoro/KaprkoBoro paxyHnky, 3a 3asBoro KilieHTa, 3aJUIIOK TPOIIOBUX
KOIITiB/OaHKIBCHKUX METAJiB MOKe OyTH nepepaxoBaHo bankom Ha iHIIMiA, BU3HaueHuil KilieHTOM paxyHOK.

1.10.9. IToTouHuit paxyHOK 3aKpUBAETHCS:

- Ha migcraBi 3asBu Kiienta mpo 3akputts [loToyHOro paxyHKy 3a BCTaHOBJICHOI baHkOM
(OopMOIO HACTYITHOTO JTHS 32 THEM OCTaHHBOI oreparii 3a TakuM [ToTOYHUM paxyHKOM;

- y BWIIQJKy HEBUKOHAHHS yMOB IHIIUX JOTOBOPIB YKJIaJeHHX 3 baHkoM ab0 HEHAIEKHOTO
BUKOHaHHS KIIiEeHTOM 3aKOHHMX BHUMOT YIOBHOB&KEHHX 0ci0 baHky (B Mexxax iX KOMIIETeHIii) 3 MHTaHb
JNOKYMEHTaIBHOTO O(OpMIICHHA MOpUANYHOi crpaBu KitieHTa 1 muTaHb OaHKIBCHKOTO OOCITYrOBYBaHHS
[TorouHOrO paxyHKYy, siKi HE JalOTh MOKJIMBOCTI baHKy BUKOHaTH BUMOTM YMHHOTO 3aKOHOZABCTBA (B T.4. IO
00poTh01 3 BIIMUBAHHSM KOIITIB Ta JIeTani3allii J0X0/iB, OJep>KaHUX 3I0YMHHUM ILISTXOM);

- y pa3i BiACyTHOCTI onepaiiiil iHinifioanux Kimientom 3a [ToTouHMM paxyHKOM NMPOTATOM OJHOTO
POKY 1 OlyIblile Ha IKOMY BiICYTHI 3aJIMIIKH;

- y pasi BIICYTHOCTI onepanii iHiniioBanux Kmienrtom 3a [IoTOUHUM paxyHKOM MPOTSITOM TPbOX
POKIB mizipsiA 1 OUIbIIE Ta HA IKOMY € 3aJIMILIOK KOUITIB, 3 MEpepaxyBaHHIM 3aJIMILIKY KOLITIB Ha BiIMOBIIHUMA
paxyHOK
banky;

- nopyuieHHs: KiieHtom Oynb-skux 3000B’s13aHb Ta yMoB 1ux [IpaBuin ta Jlorosopy (B T.4. 111010
crutati KoMicii 3a po3paxyHKOBO-KacoBe OOCIyrOBYBaHHS PaxyHKY), sKi NEpelKo/kKaioTh abo poOisaTh
HEMOXXJIMBUM BUKOHaHHs BaHKOM cBOiX 3000B’s13aHb 3a UM J[0oroBopowm;

- y pa3i cMmepTi KitieHTa — 32 3BepHEHHSM CIIaJIKOEMIIS.

1.10.10. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha mijacraBi BignoBimHoi 3asBu Kuienta momo 3akputts KaprtkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO bankom (opMoro, 3a YMOBH BIJICYTHOCTI 3QJIMIIKYy HAa HROMY Ta 3a00proBaHOCTI 31 CIUIaTH
Kowmicii (B T.4. Kowmicii 3a mociyru 3 po3paxyHKOBO-KacOBOTO 00CIyroByBaHHsI PaxyHKy, BUITYCK/TIEpEBHITYCK
ocHoBHOT/gonaTkoBuXx Kaprok, SMS-iHpopmyBanus Tomio). KaprkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes uepes 30 (Tpuniath) OnepamniifHux IHIB 3 MOMEHTY OTpuMaHHs Bi KitieHTa 3asBU Mpo 3aKpUTTS
Paxynky/Ilakery;

- y pasi BiZICYTHOCTI omnepauiil iHimiiioBanux Kiientom 3a KaptkoBum paxyHkom/CyOpaxyHKOM
HPOTSTOM OJTHOTO POKY 1 O1JIbIIIe Ha SIKOMY BiACYTHIM MAaCMBHUI 3aJIMIIOK KOIITIB Ta BiACYTHs 3a00pTOBaHICTh
31 crmatu Kowmicir;
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- nopyuienHs Knienrom Oyap-skux 30008’ s13aHb Ta yMoB 1ux [IpaBun Ta Jlorosopy (B T.4. 0110
cruati Kowmicii), siki mepemkokaoTh a00 poOiaTh HEMOKIMBUM BUKOHAHHS baHKOM CBOiX 3000B’s13aHb 3a
uum JloroBopowm;

- y pasi cmepTi KitienTa — 3a 3BepHEHHSIM CIIaIKOEMIIS.

1.10.11. JTaroro 3akputTsi KapTKOBOr0 paxyHKy € fgaTa 3akputTs octaHHboro Cyopaxynky Kiienra.

1.10.12. JIermo3uTHUI paxyHOK 3aKpUBAETHCS HA HACTYITHUM OTepaIliiHui JeHb TiCIs:

- cniucanHs cymu Jlenosury 3 JlenozutHoro paxynky Kmienra npu 3akindenni CTpoky 30epirans
KOIIITIB;

- JOCTPOKOBOTrO TmoBepHeHHsT Jlemosuty (B moBHINA cywmi) KiieHta, skmo me mnepeadadeHo
Horosopowm;

- cnucanHs Jlenmo3uty 3 JIeMO3UTHOTO paxyHKy 3 IHIIMX MiACTaB, OOYMOBJIEHMX UYHWHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

1.10.13. B yactuni Hagauas E/II1 JloroBip po3puBaeThes 3a HACTYITHUX YMOB:

- 3a BIANOBIAHMM DPILIEHHSM CYAY ILIOJAO PO3IpBaHHS JOTOBOPY MPO HAJaHHS EJIEKTPOHHUX
JOBIPYUX MOCIYT;

- oronomeHHss KiieHTa momepnuM, BU3HAHHA KIi€HTa O€3BICHO BiJCYTHIM, HEAI€3AaTHUM,
0o0MeKeHHs LIUBIIBHOI Aie3aaTHoCTI Kiienra;

- npunuHenHs aisuibHocTi KHE/IT.

1.10.14. PozipBanus JoroBopy y uactuni Hanauus EJII1 € migctaBoro mis ckacyBanns KHE/IT ycix
Ceprudikaris, chopmoBanux st Kimienra.

1.10.15. [JoroBip Moxe OyTH pO3ipBaHO Ha IHIIUX MiACTaBaxX Mepea0dadYeHNX YNHHIM 3aKOHOIaBCTBOM
Yxkpainu.

1.11. ZOTPUMAHHS HOPM TA BUMOI FATCA TA 3AT'AJIBHOI'O CTAHIAAPTY
3BITHOCTI CRS

1.11.1. baHk € yuacHHKOM — ()IHAHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ci1y:k0010 BHYTPIIIHIX
noxonis CIIIA Tta BxxuBae Bcix 3axoAiB i1s forpumanHs HopM Ta BUMor FATCA Tta/abo € ¢piHaHCOBUM areHTom
Ta BXKHMBA€ 3aXOIW JUId JOTPUMAHHS HOPM Ta BHUMOr 3arajbHOro craHaapTy 3BiTHocTi CRS s minei
baratoctoponnsoi yronu CRS.

1.11.2. Kiient Tta/abo JloBipena ocoba Kiienra 3000B’s13aH1 HagaBatu banky iHdopmariito mpo
CBiif craryc mojatkoBoro pesuaeHtctBa CIIA Ta y BUMaaKy HasBHOCTI/HAOYTTS CTaTyCy IOJAaTKOBOTO
pesunentcrBa CIIIA nanatu banky B mucsMoBiit (hopMi, 3aCBiAUEHY HAJIEKHUM YHHOM, Y TOMY YHUCIII Pa3oM i3
3allOBHEHOIO BiANOBITHO 10 BUMOT City:x0u BHyTpitHixX goxoais CIHA ¢popmoro W9 ta/abo W8 Ta/abo iHmmmu
dbopMamu 13 3a3HaueHHAM ineHTU(IKaliiiHOro HoMepy 1uiatHuka nogatkiB CLIA kmienta. bank Mae mpaso
BHU3HauaTu (popmy HajgaHHs Takoi iHdopmalii Ta HeoOXinHIcTh HajaHHS KiienToM Ta/abo JloBipeHoro 0c00010
KrienTa 10o1aTkOBUX TIOKYMEHTIB PO HASABHICTH/BIACYTHICTH (akTiB MoAaTKOBOTO pesuneHTcTra CIIA.

1.11.3. Kinient Ta/abo JloBipeHa ocoba kimieHTa 3000B’s13aH1 HajaBaTu banky iHdopmartito mpo ix
CTaTyC MOJATKOBOTO pe3uaeHTCTBa 1HIIOW kpaiHu kpiM CHIA Ta Ykpainu Ta y BUNAAKy HAsBHOCTI/HaOyTTS
CTaTyCy IOJAaTKOBOro pe3uieHTcTBa iHmOK KpaiHu KpiM CIIA Tta VYkpainu Hamatu baHky nokymeHT
CaMOCTIMHOI OLIIHKU CTaTyCy MOJIATKOBOT'O PE3UIEHTCTBA B1IMOBIIHO /10 BUMOT 3arajibHOT0 CTaHIAapTy 3BITHOCTI
CRS nu1g BcTaHOBJIECHHS JIepKaBU (FOPUCIUKILIT), TOJATKOBUM PE3UICHTOM fKOi € KitieHT.

1.11.4. Kimient ta/abo [oBipeHa ocoba KirieHTa 3000B’sS3y€ThCsl HajaBaTH 1HIIY 1H(POpPMAIIIIO
Ta/abo NOKyMeHTH, HeoOXinHI baHKy ais BXKUTTSA 3aXOIB HaJE€KHOI KOMIUIEKCHOI NEpPEeBIPKU PaxyHKIB,
BCTAHOBJICHHS X Mi3BITHOCTI Ta CKJIa/IaHHs 3BITHOCTI 32 MiI3BITHUMH paxyHKamu Ha BukoHaHHs Bumor FATCA
Ta/abo 3aranbpHOro cranaapry 3BiTHOCTI CRS.

1.11.5. Kumientr Tta/abo J[loBipeHa ocoba Kiienta mnoromxkyerbcs Ta 3000B’SI3y€Tbcs HaJlaBaTU
1H(pOopMaLlilo Ta JOKYMEHTH, SIKI CTOCYIOTBCSI HOTO CTaTyCy MOJAaTKOBOI'O PE3UIEHTCTBA.
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1.11.6. Knient ta/abo [loBipena ocoba Kiienta 3000B’s3aHi npotsrom 30 KajJeHIapHUX JHIB
noBiAoMUTH baHKy mpo 3MiHY CBOro CTaTyCy MOJATKOBOTO PE3UACHTCTBA JUIsl IiIei 3aralbHOTO CTaHAApTy
3BiTHOCTI CRS Ta/abo ix crarycy ais ninerr Yronu FATCA.

1.11.7. Sxmo y Bumankax, BusHaueHHX Yromowo FATCA ta/abo 3araiibHUM CTaHIapTOM
3BiTHOCTI CRS, mig yac abo micis 3acToCyBaHHS MPOLEAYP HAJICKHOT KOMIUIEKCHOT epeBipku baHnk ai3Hae€ThCsS
a00 BIH Mae€ MiJACTaBM BBaXaTH (Ma€ IMiJO3pY), M0 PaXyHOK HAICKUTH 0 MiA3BITHHX, aje IIOJ0 PaxyHKY
BJIACHUKOM PaxXyHKY ITOJaHO JOKYMEHTH CaMOCTIHHOI OIlIHKK CTOCOBHO cebe Ta/abo iHury iHpopMariito Ta/abo
JTOKYMEHTH, Kl BKa3ylTbh Ha T€, [0 paXyHOK HE € MiI3BITHUM, baHk Mae rmpaBo HaaicIaTH Ha aapecy BIaCHUKA
pPaxyHKY 3aIIUT 3 BUMOTOIO PO HaJIaHHS MOSICHEHb Ta iHpopMallii, 110 CTOCYIOThCS MiA03PH.

Kiient Ta/abo JloBipena oco6a Kiienta 30008’ s13aHuii Hanatu banky moscHeHHs Ta iH(opmMarlito, 1o
CTOCYIOTBCS Mi103pH, MpoTaroM 30 KaleHIapHUX HIB 3 THS OTPUMAaHHS 3aIuTy.

1.11.8. Henamanns Kiientom mokymentiB, BuszHadenwx m. 1.11.2., 1.11.3., 1.11.4. nux IlpaBumn,
HETOBIJOMJICHH baHK mpo 3MiHY CTaTycy NOJAaTKOBOTO pe3WaAeHTCTBa abo HeHajaHHs mnpotsrom 30
KaJICHIApHUX JHIB 3 JIHA OTPUMaHHS 3anuTy Bijg baHky 3amutyBanHoi iHopmarlii Ta/abo MOKyMeHTIB, abo
HaJaHHA 1HpOopMaIlii Ta/abo JOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH MifA03py baHKy 11010 MiA3BITHOCTI paxyHKY, €
I1JICTABOIO JIJIsl BIIMOBU baHka y BCTAaHOBJICHHI IUTOBUX BITHOCHH, BIIMOBH y HaJaHH1 (DIHAHCOBUX MOCIYT ab0
JUIS BIIMOBH B [10/1aJIbIIIOMY HaJlaHHI [IOCJIYT, Y TOMY YHMCII [yl PO31pBaHHS JOTOBIPHUX B1JIHOCHH 3 BJIACHUKOM
paxyHKy.

1.11.9. KnienT miarBepaxye, 10 BiH Hajlae 3roy Ha Mepeaady NepCoOHaNbHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI TaEMHHIII, 1HIIOT KOH(IAEHIIHHOT iHpopMarlii 3 MeToro BuKOHaHHS HOpM Ta BUMor FATCA ta\abo
3aranpHoro cranmapty 3BitHocTi CRS, 30kpema, ane HepukimouHo: Ciryx61 BHyTpimHiX noxoni CILIA mpu
HagaHHi 3BiTHOCTI M0 FATCA, KOMIETeHTHUMH OpraHamMH KpaiH-y4acHHIIb 3arajlbHOTO CTaHIApTy 3BITHOCTI
CRS

1.11.10. Krnient posymie Ta npuiimMae yci pU3UKH, B TOMY 4YHCHi (iHAHCOBI, MOB’sA3aHI 3
HenotpumanasM BuMor FATCA Ta/abo 3aransHoro cranmapty 3BiTHOCTI CRS Ta BimmoBoro Kiienra ta/abo
HoBipenoi ocobu KiienTa Bin HaganHs iHpopMalii, sky BuTpe6oBye bank a0 HEBYaCHOTO MOBIAOMIIEHHS PO
3MiIHY cTaTycy MoaaTtkoBoro pesujaeHTcTBa Kiienta Ta/a6o JloBipeHoi ocobu Kiienta abo HamgaHHS
HEZ0CTOBIPHOT 1HpOpMaIlii.

1.11.11. bank He Hece BianoBiganbHOCTI niepes Kiientom, /loBipenoro ocoboro Kiienra 3a Oyab-
SK1 yTpUMaHHS, CaHKI[il, OOMEXeHHs Ta 1HIII HETaTHBHI HACTIJKM IOJI0 PaxyHKIB, IPOIIOBMX KOIITIB Ta
omeparliii 3a paxyHkamu Takoro KiieHTa, SKIIO Taki HACTIAKU TOB’s3aHl 13 BUKOHAHHSAM baHKOM BIacHHX
3000B’A3aHb K piHaHCOBOTO areHra (B T.4. B pamkax FATCA Tta/abo 3aranpHoro cranaapty 3BiTHOcTI CRS),
30KpeMa 3 po3ipBaHHAM JOTOBIPHUX BITHOCHH, a TAKOX 3a Oy/1b-5K1 OB’ 13aH1 3 IUM 30UTKH, BUTPATH, MOPAJIbHY
HIKOJTy Ta/abo HEOTPUMAaHi JI0XO0/IH.

PO3A1JI 2. OBCJIYI'OBYBAHHA ITIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTSA, OBCJOYTI'OBYBAHHSA TIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta HOPSIOK BIAKPUTTS, 00cIyroByBanHs [10TOUHOTO paxyHKY, BUKOPUCTaHHS I'POILIOBUX
KOIITIB/0AHKIBCHKHMX METANIB 32 HUMH BU3HAUYaI0ThCs IMMHU [IpaBuiiaMu Ta YNHHUM 3aKOHOAABCTBOM Y KpaiHH,
y TOMY YHCIII HOpPMaTUBHO-TIpaBOBUMU akTamu HBY.

2.1.2. Bank BinkpuBae Kimienty [loTouHmii paxyHOK y HaIllOHAJIBHIN/iHO3eMHIN BaroTax/ 0aHKIBCHKUX
MeTajax micist HagaHHs KiieHToM BCiX HeoOXiIHUX JTOKYMEHTIB, MpOBeeHH iAeHTudiKkarii, Bepudikauii Ta
BUBYEHHs1 ocoOu KitieHTa BiAMOBIAHO 10 BUMOT YMHHOI'O 3aKOHOJABCTBa YKpainu. Binkpurrts IloTounoro
pPaxyHKY B1IOyBa€ThCs y IeHb OTpuMaHHsI B KitieHTa BCiX HEOOX1THUX JOKYMEHTIB, B TOMY YHCJI ITiAMMUCAHOT
3asiBU-I0TOBOPY, Ta MicCJIs MpoBe/ieHHs iAeHTudikanii, Bepudikauii Ta BuBueHHs Kiienra.

2.1.3. Topsimok mpoBeieHHs orepaiiid 3a [IoTOYHIM paxyHKOM, PEryITIO€ThCSI YMHHUM 3aKOHOJAaBCTBOM
VYkpainu, y TOMy 4MCIl HOpMaTHUBHO-TIpaBoBUMHU akTamu HBY, BHYTpilIHIMH HOPMaTUBHUMH JOKYMEHTaMH
Banky 3 ypaxyBanusam ymoB 1ux IlpaBui. Oneparii 3a [1oTouHUM paXyHKOM 31 CHIOIOTBCS 32 IOTIOMOTOIO
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IUTATDKHUX IHCTPYMEHTIB (KpiM eIeKTPOHHUX IJIATHKHUX 3ac00iB) 3a (popMamu, yCTaHOBICHUMH HOPMAaTUBHO-
npaBoBuMHu akTamMu HBY Ta/abo BHyTpimHiMK MOJI0KEHHSIMH baHKYy.

2.1.4. O6¢cnyroByBanHs [1oTOYHOTO paxyHKY 3IIHCHIOETHCS B omepamiiHuil yac. OOCIyroByBaHHS y
MiCIsSONEpAiiHUN Yac 3M1MCHIOEThCS BHKJIIOYHO 3a 3rojor0 banky. OmnepamiiHuii 4ac BHU3HAYA€THCS
BHYTPIIHIMH JOKYMEHTaMu baHKy Ta po3minryeThcs Ha iHpopMaLiifHuX JOMIKax B MpuMilieHH1 banky.

2.1.5. Po3mip Ta mOpsIIOK OIuIaTH nocayr banky:

2.1.5.1. [Inara 3a mocnyru, nepeadauena Tapudamu, crauyeTbes (CIUCYEThCS) y HalllOHATBHIN BaIIOTI
VYkpainu.

2.1.5.2. Ilnata 3a mocayru, ki € 00’€KTOM OMOJATKYBaHHS MOJATKOM Ha JOJaHy BapTiCTh, 3T1AHO
YMHHOT'O IOJaTKOBOT'O 3aKOHOJJaBCTBA YKpainu, y Tapudax 3a3HaueHa HACTYITHUM YHHOM: «3arajlbHUN po3Mip
tapudy (po3mip tapudy + [1JIB (cyma) rpH.)»

2.1.6. Iignucanusm 3asBu-goroopy Kiient nopywae banky crnucyBatu 3 IlorouHoro paxyHKy,
BigkpuToro y banky Ta 3 BnacHux IloTouyHMX paxyHKiB, BIAKPUTUX B IHIIMX OaHKaX Ha IiJCTaBi MIATIXHOI
IHCTPYKIIi, B cTpoku (3a3HaveHi B Tapudax), abo B OyIb-IKHH MOMEHT 3a MEXaMH ITUX CTPOKIB T'POIIOBi
KOILITH:

- Ha IorameHHs 0y/b-5K01 3a00proBaHOCTI (CTPOKOBOI Ta IPOCTPOUCHOT) 10 BHHHUKJIA BiIIOBITHO
70 yMOB naHoro JloroBopy Ta/a00 iHIIMX JOTOBOPIB YKJIAJIeHHWX 3 BaHKOM (B TOMY YHCIi JOTOBOpPIB MPO
Ha/TaHHS 0AHKIBCHKUX MOCITYT);

- B orutaty Kowicii, mponenTiB, cymu 3a00proBaHocTi (B T.4. CTPOKOBOI 3a00ProBaHOCTI) IO
KpEIuTy, CYMH HEYCTOWKH 32 KPEIUTHUMH JOTOBOPAMH YKIIAACHUMU 3 baHkoM;

- B OIUIATY 3a KOMIUIEKCHE PO3PaxyHKOBO-KacoBe 00ciayroByBaHHs I[IOTOYHOro paxyHKy B
HAI[IOHANBHIN BaMIOTI YKpaiHu/ iHO3eMHil BatOTI/0aHKIBChKUX MeTamax, 3rifHo 3 Tapudamu;

- B oriary /logaTkoBUX BUTpAT BU3HaueHuXx numu [IpaBunamu;

- Ha BJACHY KOPUCTh, a TaKOX HAa KOPUCTh IHIIUX OCI0 MpU HEHANEXKHIM MIaTLKHINA
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOMITiB Ha [ToTouHU paxyHOK.

2.1.7. Y pasi HenocTtaTHOCTI KomTiB Ha [ToTouHOMY paxyHKy KitieHTa B HallioHabHIN BamtoTi YKpaiHu
quis crtatu Komicii/ZlogaTkoBuX BUTpaAT Ta/abo y pas3i HegocTaTHOCTI KomTiB Ha [TloTouHomy paxyHky KiienTta
JUIsL 3JIACHEHHS IHIIUX olepalniil BU3HaueHMX B miAMyHKTI 2.1.6. numx [lpaBmi, 3 MeTol NpOBEAECHHS
po3paxyHkiB Ta omepainiii no Ilorounomy paxynky Kiienrta, Kimient nanmae 3romy bany Ha 3milicHEHHs
JleGeToBOro mepekasy KOIITIB 3 paxyHKiB KiieHTa BiIKpuUTHX B OaHKy B BaJIOTaX, BIIMIHHMX BiJl BaJIOTH
3MIHCHEHHOI omeparllii, B po3Mipi JOCTaTHbOMY JJIsl MPOBEJICHHsS TAaKUX pO3paxyHKiB Ta omnepariil. KiieHr
YIIOBHOBaXXy€e baHK mpojaBaTH CIUCaHy 1HO3€MHY BaltOTy/O0aHKIBCBKMI METaj 3a KypcoM YHOBHOBa)KEHOTO
0aHKy Ha MOMEHT MpoJaxy (3riIHO HOPMAaTHUBHO-NIpaBOBUX akTiB HamioHanbHOro OaHky Ykpainu), a
TPUBHEBHM €KBIBAJICHT 3apax0OByBaTH Ha MOTallleHHs 3a00proBaHOCTI MO CIUIATI KOMICIi/T0IaTKOBUX BUTpPAT 3a
oTepaLi€ro.

bank 3niiicHioe omepanii 3 NMpojaxxy 1HO3E€MHOI BaJIIOTH/OAHKIBCHBKMX METaJiB Yy BIJMOBITHOCTI 3
BUMOT'aMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHH, B TOMY YHCJIi PO BAJIFOTHE PETYIIOBAHHS 1 BAIFOTHUH KOHTPOJIb.
Kowmicis, nanexna banky 3a 3aiiicHeHHsI onepaliidl 3 MpoJiaxy iHO3€MHOI BaOTH/OaHKIBCHKUX METaliB, a
TaKOX MOHeceH1 baHKOM Inpu peainizalii TakuX onepaiiil BUAATKH, BIIIIKOIOBYIOThCS 3a paxyHOK KiieHTa B
po3mipi 3rigHo Tapudis, mo AiOTH HA MOMEHT MPOBEACHHS Omeparlii, nusixoM 3iaiiicHeHHs JleGeToBoro
nepeka3y 3 [loTouHoro paxyHKy y JeHb MPOBEIEHHS TaKOi omeparii Ha BiAMOBIIHI BHYTPIITHROOAHKIBCHKI
paxyHKH, BiAKpuTi B baHky.

Cyma TpoLIOBHX KOLITIB OTpPUMaHa BiJ MPOAaXy 1HO3EMHOI BaJOTH/OAHKIBCHKUX METaJiB
HanpaBisieThes Ha criaty Kowmicii y AeHb MpoBeieHHs TaKo1 oneparii.

2.1.8. 3asnaueni y Tapudax Kowmicii 3acTOCOBYIOThCS TUIBKH JO OIEpaiiid, BHKOHAHHS SKHX
3MIMCHIOETHCA Y 3BUUaifHOMY TTOPSIKY. CTOpOHU TOMOBUITUCH, SKIIIO TP 00CTyroByBaHHI KilieHTa BUHUKAIOTh
JlonaTKkoBI BUTpaTH, TO BOHM MarOTh OyTtu BimmkomoBaHi Kiientom. 3 meroro BimmkoayBanHs KitieHTom
HonatkoBux ButpaT bank Hagae KimienTy B mucbMoBiil ¢popmi po3paxyHok JloJaTKOBUX BUTpAT, HA IMiJICTaBi
SKOTO BHUTPATH CIUIAYyIOThCs (crucyroTbest 3 Tlotounoro paxynky KiieHTa y HamioHaJbHIN BaioTi) y ix
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(akTHUHOMY PO3Mipi JOAATKOBO 10 BU3HAaYeHUX Tapu@iB y rpuBHi 10 AitouoMy Kypcy HamioHansHOro 6aHky
VYkpaiHM Ha MOMEHT CKJIaJJaHHS TaKOro PO3paxyHKy JlolaTkoBUX BUTpaT.

JlomaTtkoBl BUTpAaTH BIAMIKOMOBYIOTHCA KIIIEHTOM MPOTSATOM OJHOTO OIEpaliifHOTO JHS 3 JHS
orpuManHs KiieHToM po3paxyHky /logaTKoBUX BUTpAT.

2.1.9. V Bumaaky mpuMYCOBOTO CIHMCaHHS (CTATHEHHS) TPOMIOBUX KOMITIB 3 II0TOYHOrO paxyHKy,
BIJIOBIIHO JI0 YMHHOT'O 3aKOHOAABCTBa YKpainu, KoMicis 3a mpoBeaeHi omnepaiii cnucyrotbes bankom abo
crtaayroTbes KimienToM 3 [ToTOYHOTO paxyHKY y HaIllOHAJIbHIA BaIIOTI YKpaiHu y 3BUMAHUX PO3Mipax 3TiTHO
Tapudis, nepeadaveHux I BIAMOBIIHUX IJIATHKHUX ONEpariiii.

2.1.10. Kowmicis 3rigao Tapudis yrpumyerbcsi bankom y nopsiaky 3aiiicHeHHs [[ebeToBoro nepekasy 3
[TorouHoro paxyHKy B HalliOHAJbHIHN BaJIOTI.

2.1.11. Ilpwm 3nificHenHi KimieHTOM Mi>XKHApOAHOTO NIepeKkasy, Ko KilieHToM B I1aTi>KHOMY 10py4eHH1
B IHO3EMHI BaTtOTi 3a3Ha4eHO «Bci koMicii 3a paxyHok O6enedimiapa», Komicis yrpumyerbes bankoM y BanmoTi
nepeKasy 3a paXyHOK IIepeKasy B IeHb [IPOBEACHHS TaKoi oneparii.

2.1.12. TTpm KymiBIIi 1HO3eMHOI BaItOTH/O0aHKIBCHKUX METaJiB Ha M1)KOaHKIBCBKOMY BaJIFOTHOMY PUHKY
VYkpainu Kowmicis yrpumyeTtsess bBankoM 13 cyMu HaIllOHaNBbHOI BaJIIOTH, 0 IEPEPaXOBYETHCA HA BiJIOBIAHHIMA
BHYTPIITHROOAHKIBCHKUI paXyHOK IS 3A1MCHEHHSI TaKol onepariii.

[Tpu nmponaxy/oOMiHI 1HO3€MHOI BaTOTH/OaHKIBCHKMX MeTaniB Komicis crutadyeTbes (CHHCYETHCS)
banky(om) B HamioHanbHi BamioTi YkpaiHu 3 [loTOYHOTO paxyHKYy B HamiOHAJIBHIM BamioTi YKpaiHu,
3a3HaYe€HOT0 B 3asBi MPO NPOJaXx/00MIH 1HO3EMHOI BaatOTH/OAHKIBCHBKHUX METajliB, B JICHb IPOBEICHHS
BianoBiaHoi oneparii. ko [Totounuit paxynok KiieHta B HarlioHanbH1M BamoTi YKpaiHU BIAKPUTO B IHILIOMY
6anky, To Komicis 3a mpomax yrpuMyeTbesi baHKkOM 3 CyMu IrpuBeHB, SIKa OTpUMaHa BiJl MPOJAXy iHO3EeMHOT
BAIOTH/0aHKIBCHKUX METAIB, 10 iepepaxyBanHs Ha [lorounuii paxynok KiienTa B iHImomy 06aHky.

2.1.13. Kowmicis orpumana bankom Binm Kimienta 3a HamaHi ocTaHHBOMY OaHKIBCBKi ITOCIYTH,
IIOBEPHEHHIO HE ITiJUIATAE.

2.1.14. CnucaHHs TpOIIOBUX KOIITIB/OaHKIBCHKMX MeTamiB 3 [I0TOUHOro paxyHKy 3[IHCHIOETHCS 32
nopydeHHssM KiieHTa Ha MigcTaBi MJIATDKHOI IHCTPYKILii, 0(OPMIIEHOrO 3TiJHO YWHHOI'O 3aKOHOJAaBCTBA
VYkpainu.

2.1.15. Tlnatixui iHctpykmii KiieHta mpuiiMaloThCsl OO BHUKOHAHHSA 32 yYMOBH, SKIIO CyMa IIHX
JIOKYMEHTIB HE TIepeBUIye (aKTHUHUM 3aJIUIIOK TPOIIOBUX KOIITIB/ OAHKIBCHKUX METAB HA BiAMOBIIHOMY
[TorouHOMY paxyHKY.

2.1.16. ITnatixHi iHcTpykuii KiienTa BuKonyroTbes bankom micist cimatu BianosigHux Komiciit banky,
AKIO iHIIe He nependayeno Tapudamu, foroBopom ta iumu [paBunamu.

2.1.17. MnarixHi iHCTpYKIii KilieHTa BUKOHYIOTHCS BIATIOBIHO /10 Y€ProBOCTi, BU3HAYEHOT YHHHUM
3aKOHOJIABCTBOM YKpaiHU 13 JOTPUMAHHSM CTPOKIB X BUKOHAHHS, BCTAHOBIICHMX YHHHUM 3aKOHOJIaBCTBOM
VYkpainu.

[Tnarixkni iHcTpykuii Knienra, mo Hagiiinmum g0 banky B omepartliiiHuil yac, BUKOHYIOTbCS B J€HB X
Ha/IXO/DKEHHS.

[Mnarixkui iHCTpYKIii Kiienrta, mo Hagiiimmm qo banky B micisonepariiiHuil yac, BUKOHYIOTHCS HE
MI3HIIIE HACTYMHOTO OMEpaIliiHOTO JHS, IO CIIAYy€E 3a JTHEM OTPUMAHHS TaKUX PO3PaXyHKOBHX/KACOBHUX
JIOKYMEHTIB.

2.1.18. Omeparii 3 KymiBi/mpogaxxy/0OMiHy 1HO3€MHOI BaIFOTH/OaHKIBCHKUX METANIB 3/1iHCHIOIOTHCS
3a rpomosi Koty KiienTta Ha migcTasi 3asgBU Mpo KYHiBIIO/MPO1ak/00MiH 1HO3eMHOT BaJTIOTH/OaHKIBCHKUX
MeTaJiB, 3TiJHO BUMOT YHHHOTO 3aKOHOABCTBA, BCTaHOBIEHUX npaBui HBY, Ha yMoBax 3a3HayeHHX y 1UX
[TpaBunax Ta y BiANoBigHIHN 3asBi.

2.1.19. Tpwitom/BuIa4ya TpOIIOBUX KOMITIB/0aHKIBCHKHX METANIIB 3 (hi3WIHOIO MOCcTaBKOIO Ha [ToTounuit
paxyHOK /3 [1oTOYHOTO paxyHKY 3/IHCHIOETHCS y BIATIOBIIHOCTI 3 MpaBWJIaMHi KacoBoi poboTu B baHky.

2.1.20. Sxmo Tapudamu, nepenbavyeHo HapaxyBaHHS TPOICHTIB 32 KOPUCTYBAHHS 3aJHIIKAMH, IO
3HaxoAThca Ha [loTouHOoMy paxyHKy, To baHk 3milicHIOE HapaXyBaHHS NPOLEHTIB 3TiAHO 3 MiJITYHKTOM
2.2.1.12 nux Ipasui.
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2.1.21. llpueanannsam no mux IlpaBun KiieHT moromkyerbess BUKOpUCTOBYBaTH [loTOYHMI paxyHOK
BUKJIFOYHO Y BIJIMOBIIHOCTI JI0 BUMOT YMHHOTO 3aKOHOJAaBCTBa YKpaiHnu. KpiM TOro, mpoTsirom CTpoky mii
JoroBopy KitieHT 3000B’s13y€Thcsl 03HAHOMITIOBATUCH 31 3MIHAMHU 70 HOPMATHUBHO-TIPABOBUX aKTiB YKpaiHH,
II0 PEeryJIIoI0Th MOPSAAOK BUKOpUCTaHHS [10TOUHOrO paxyHKy Ta y BHUIIAAKy BHECEHHS 3MiH J0 BiANOBIIHUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’SI3y€ThCS NOTPUMYBATHCS BKa3aHHX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanasam no 1ux IlpaBun KimieHT mMOromkyeThcss 3 TUM, IO y BUITAJIKY 1HIIIFOBAHHS
orepatlii, ika CynepeyuTs Oy/b-sIKUM HOPMaM YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHu, baHk Mae npaBo BiAMOBUTH
Kiienty y npoBenenHi takoi onepartii. [Ipu isomy, bank He Hece BiANOBIAIBHOCTI 3a BiIMOBY y MPOBEICHHI
BIJIIOBITHOI Omepaiiii, Ta, BIAMOBIIHO, HE BIANIKOIOBYE OB’ 13aHi 3 TAKOIO BiIMOBOIO 30uTKM KitieHTOBI Ta/abo
Oynb-sIKUM TpeTiM ocobam. Y pasi mopymeHHs Kiieatom ymoB JloroBopy Ta/abo BUMOT YHHHOTO
3aKOHOJABCTBA Y KpaiHU 1110 PETYJIOE NOPSI0K KOPUCTYBAHHS B1ANOB1AHUM [I0TOUHUM paxyHKOM, B TOM YUCII
B YaCTHHI pexuMy BUKOpHcTaHHs [loTouHoro paxyHky, KiieHT camocTiiiHO Hece Oyab-sAKY BiANOBITAIBHICTh
3a Taki Jii B MOPSIKY, Tepe10aueHOMY 3aKOHOJABCTBOM Y KpaiHHu.

2.1.23. llpuennannsm g0 uux IlpaBun KimieHT mOoromkyeTbes 3 TUM, IO Y BUMAAKY HAIXOKCHHS Ha
[Morounuii paxyHok KiienTta rpomoBux kKomTiB/ 6aHKIBCBKMX METaJiB BHACIHIJOK iHimiroBaHHA KitieHToM 260
OyAb-KMMHU TPETIMH 0co0aMH orepallii, gKa CylnepeuyuTb peKUMYy BUKOPUCTaHHs LbOro [IoTouHOro paxyHky
Ta/abo OyAb-KUM IHIIUM HOpPMaM YHMHHOTO 3aKOHOJAaBCTBa YKpaiHu, baHk Mmae mpaBo BIAMOBUTHCS Bif
MIPOBEICHHS TaKO1 orepartii.

2.2. TIPABA TA OBOB’SI3KU CTOPIH

2.2.1. baHk 3000B’s13aHMIi:

2.2.1.1. Binkputu [loTounuii paxyHok ta npoBogautu odciayropyBanHs [lotounoro paxynky Kiienra ta
3niHCHIOBATH 3a TopydeHHsM KitieHTa mumaTixkHi orepaiii y BiIIIOBITHOCT] 3 YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
Otpumysatu Big Kitienra abo JloBipenoi ocoou KitieHTa miaTixHi iHCTPYKIIiT Ha MarepoBoMy HOCII.

2.2.1.3. CnucyBatu rpoioBi KomTu/6aHkiBebKi MeTanu 3 [Torounoro paxyHky 3a nopy4yeHHsam Kiienrta
a6o /losipeHoi ocobu KiieHTa Ha mijcTaBi NpUMipHHMKA IUIATIKHOT IHCTPYKIil, O(OPMIIEHOI 3TiTHO YMHHOTO
3aKOHOJIaBCTBa YKpaiHu, Ta HagaHoi Kiientom abo [loBipeHoro ocoboro Kiienta 1o banky Ha nmanepoBomy
HOCI, SIKa 3aJIMIIA€ThCs Ha 30epiranHi B banky. [HIII npuMiIpHUKY MIATIKHOI IHCTPYKIIii, aje He MEHIIE HIXK
onuH, nepeaatu Kiienty ab6o Jlosipeniit oco6i Kiienra.

2.2.1.4. 3a sumororo Kiienra ([loipenoi ocoou Kitienta) BugaBat BUTUCKHU 3 [[0OTOYHOTO paxyHKy Ta
JOJaTKH JIO HMX, L0 HiATBEP/UKYIOTh CIHMCaHHS/3apaXyBaHHs T'POLIOBMX KOIITIB/OaHKIBCBKMX METalliB 3
[Torounoro paxynky/Ha [lorounuii paxyHok. Bunucku 3 [1oTouHOro paxyHKy TakoX € 3BITaMH IpO orneparii
MPOBE/ICH] Ha MIJCTaBl 3asBU MPO KYIIBIO/TIPOAAK/00MIH 1HO3EMHOI BaIlOTU Ta/ab0 OaHKIBCHKHX METAlliB.
Bunucku 3 [loTouHOro paxyHKy BBaXaroThCsl MiATBEpAKeHUMH, skiio Kmient ([JoBipena ocoba Kiienrta) He
3asiBUTh CBOI 3arepedeHHs (B MMCbMOBIM (pOpMi) HACTYITHOTO ONEPALIHOTO AHS MICIs OJIep>KaHHS BUITUCKU.

2.2.1.5. Ilpuitmatu 10 BUKOHaHHSA IUIATDKHI IHCTpYKLIT KitieHTa 3a yMOBH, SIKIIIO CyMa LIUX JOKYMEHTIB
HE TNepeBHIye (GaKTUUYHUM 3aJUIIOK TPOIIOBUX KOIUTIB/OAaHKIBCHKUX MeTaliB Ha BianosinHomy [loTouHomy
paxyHKY.

2.2.1.6. BuxonyBatu miaTixHi iHCTpYKIii KitieHTa BiAMOBIAHO MO YeproBOCTi, BU3HAYEHOI YHHHUM
3aKOHOJIABCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB X BHKOHAHHS, BCTAHOBJICHHX YHHHUM 3aKOHO/aBCTBOM
Ykpainu.

2.2.1.7. BukonyBatu miaTikHi iHcTpykuii Kiienra, siki Haxidmm no banky Ta npuiinsati bankom 1o
BUKOHAHHS:

- B ONepamiifHuii 9ac - B ICHb iX HAIXOKCHHSI,

- B micisonepaniiHuil yac — He Mi3HilIe HACTYITHOTO ONepaliifHoro JHs.

2.2.1.8. ITix yac po3paxyHKiB B IHO3EMHIH BaJIFOTI/0aHKIBCHKUX METaJlaX BU3HAYATH ATy BaJIOTYBaHHS,
BUXOJISIYM 13 CTPOKIB BUKOHAHHS IUIATIXKHOI onepatlii, BcraHoBiIeHUX KitieHToM, ajne He mi3Hille HiXK Ha TpeTii
OmnepariiiHuii IeHb Mmiciisg OTpuMaHHsa baHKoM BiIMOBIIHOI MIaTIXKHOT 1HCTpYKINii. Ha miaThXKHUX 1HCTPYKITISX
B 1HO3EMHIH Bat0Ti/0aHKIBCHKUX MeTaslax baHk mpocTaBiise qaTy BaTIOTYBaHHS.
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[TnatixkHi HCTPYKIIl B iHO3eMHIH BaliOTI/0aHKIBCBKHMX METalax 31 CTPOKOM BHUKOHAHHS INEpeKasy
“TepminoBuit”, axi Haailnum 10 baHky B micisionepamiifHuii yac, 10 BUKOHAHHS HE MPUHMAIOTHCS.

2.2.1.9. 3niiicHIOBaTH OMepallii 3 KyMmiBiIi/poaaKy/oOMiHy 1HO3eMHOI BaJIIOTH/OaHKIBCHKUX METAIIB HA
Mix0aHKIBCbKOMY BaJIOTHOMY PHUHKY YKpaiHu 3a rpomoBi komtu Kiienta Ha miacTtaBi 3asBU IIpo
KYITIBIIIO/TIPOJIaXx/00MIH 1HO3eMHOi BaatOTH/OaHKIBCHKUX METaliB, 3THO BUMOT YMHHOTO 3aKOHOJIaBCTBA
VYxpainu Ta BcraHoBIeHUX npaBui HBY , Ha ymMoBax, 3a3HaueHUX y BIJMOBIIHIH 3asBi.

2.2.1.10. ®akT mignucaHHs BIACHOPYYHHUM MiAMHCOM 3asBU MPO KYIMIiBIO/TIPOJaK/00MiH 1HO3eMHOT
BaIIOTH/O0AHKIBCHKUX METAJIIB Ha MMarepoBOMY HOCIT a00 HakialeHHs EnekTpoHHOro mianucy Ha iHIIiHoBaHy
3asBy npo KymiBio/mpoaax/o0Mid iHo3eMHOI BaroTH B Cuctemi /IBO € miarBepmkeHHsM Toro, mo KiieHt
HaJae CBOIO Oe33arepeuHy 3roay Ha BuUKOHaHHs [lmaTixkHoi (Mx) omeparii (i) B pamkax Takoi 3asBU PO
KYIiBITIO/TIPOaK/00MiH 1HO3eMHOI BamOTH a00 0AaHKIBCHKHUX METaJliB

2.2.1.11. V pasi HeBukopuctanHs KilieHTOM KymiieHOi iHO3eMHOI BaJrOTH/OAaHKIBCBKHX METAaNiB, a
TaK0 OTPUMAHOI B pe3y/IbTaTi 0OMiHY, POTITOM BCTAHOBJICHOTO 3aKOHO/IaBCTBOM CTPOKY Ha I[iJ11, 3a3HAYCHI
y BIJIMOBIiIHIHM 3asiBi MPO KYMiBIIIO 1HO3€MHOI BAIFOTH/0aHKIBCHKMX METalliB, criucaTu (0e3 HananHus Kiientom
IUTATDKHOT  IHCTPYKIIT B 1HO3EMHIM  BaiOTi/0aHKIBCBKUX MeETalax) BIANOBIAHY CyMy 1HO3€MHOI
BaMIOTH/0aHKIBCHKUX MeTalliB 3 [I0TOYHOTO paxyHKy Ta pojarH ii 3a rpuBHI Ha MikKOaHKIBCbKOMY BTFOTHOMY
PUHKY YKpaiHu.

2.2.1.12. 3a 3asBoro KiieHTa 37iiiCHIOBATH TOIIYK I'POIIOBHX KOIITiB/OaHKIBCHKMX METAIB, IO HE
Haainuy Ha [lotounnii paxynok KiienTa, abo mouryk rpoioBUx KOIITiB/0aHKIBCHKUX METAIB, K1 CIIUCaHI 3
[Torounoro paxyHky KiieHTa Ta He OTpUMaH1 Oro KOHTpareHTaMu.

2.2.1.13. He mi3Hime ocranHboro OrmepariiiiHoro AHs KOXHOTO KaJeHAapHoro Mmicsus baHk, y pasi
BIZICYTHOCTI 00cTaBuH, Bu3HaueHuX 1. 3.4.5. nuux [IpaBuin, HapaxoBye KiieHTy mpoueHTH 3a KOPUCTYBaHHS
3anumkaMu Ha [IoTouHOMY paxyHKY MPOTSITOM MOTOYHOTO MICAILS 3TiAHO Hitounx TapuiB y 1eHb IpOBEIECHHS
TAKOTO HapaxyBaHHs. HapaxoBaHy cyMy MpOIEHTIB 32 MiHyCOM YTPUMaHOI CyMH NOJAaTKiB Ta 300piB
BiAnoBiAHO 10 myHKTY 1.2. ux IlpaBun, He mizHime 3-ro OnepaniiHoro JHs MICALS HACTYITHOTO 32 3BITHUM
micsiieM bank 3apaxoBye Ha [Totounuii paxynok Kimienra.

2.2.1.14. TapantyBaTu 30epexeHHs] OaHKiBCbKOi TaeMHUI. HamaBatu iHopmariro, Mo CTaHOBUTH
0aHKIBCbKY TAa€MHMIIO, TIIBKM y BHIMAJIKaX, MepeadadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHUM Ta LKUMHU
[IpaBunamu.

2.2.1.15. ¥V pa3i norpebu KoHCynbTyBaTH KilieHTa 3 mNHMTaHb 37A1MCHEHHS PO3paxyHKIB, MPaBHI
JOKYMEHTOOO0Iry Ta IHIIMX MUTaHb, LI0 MAalTh O€3MOCepesHe BIJHOUIEHHS JO KOMIUIEKCHOTO
PO3paxyHKOBOKAacCOBOT0 00ciayroByBaHHs [10ToUHOr0 paxyHKy.

2.2.1.16. He mi3Hime HiX Ha 7 (CbOMMIA) KaJ€HIAPHUN JI€Hb, MICIsl OTPUMaHHS MHUCHMOBOI BUMOTH
Kiienrta, nagatu Kiienty iHpopMaliiro mpo 31iCHEHHSI HUM omepaitliid o [ToTounomy paxyHKy.

2.2.1.17. Ilosepuytu Kiienty abo JloBipeHiii oco0i KirienTa ruraTixxHi iHCTpYKIIii Ha AariepoBUX HOCIAX
0€3 BUKOHAHHS, SKIIO BIAMOBIAHI JOKYMEHTH O()OPMIIEHO 3 MOPYLIEHHSIM BUMOI YHHHOTO 3aKOHOJABCTBA
VYkpainu, Ta npaBui po6ot B banky.

2.2.2. KitieHT 3000B’s13aHUIi:

2.2.2.1. TlpoBogutu omeparii mo IloTrouHOMY paxyHKy, 3TiJIHO YHHHOTO 3aKOHOJAaBCTBa YKpaiHW,
JOTPUMYIOUMCh BUMOT HOpMaTHBHO-TpaBoBHUX akTiB HBY 3 muTanp 3ailicHeHHsS IUIaTOKHUX omepauiid Ta
npaBui podotu B banky.

2.2.2.2. Ilpu choucaHHI TpOLIOBHUX KOWITiB/OaHKIBCbKMX MeTaniB 3 IlorouHoro paxyHky (3a
BUKIIIOUEHHSIM [lebeToBoro mnepekasy) HajaBaTH IUIATDKHI 1HCTPYKIIii, BcTaHOBIeHOT bankom ¢opmu, ski
JAl0Th MOKJIMBICTB 3A1MCHUTH BiANOBIAHI onepallii 3a [IoTouHNM paxyHKOM.

2.2.2.3. Omnatutn baHKy BapTiCTh MOCIYT 32 KOMIUIEKCHE PO3PaxyHKOBO-KacOBE OOCITyrOBYBaHHS
Bbankowm Ilorounoro paxynky Knienra 3rigqno Tapugis, nitounx y banky Ha MOMEHT npoBesieHHs ornepartii(it)
3a [ToTouHUM paxyHKOM.
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2.2.2.4. HamaBatu no baHky nOKyMeHTH, sSKi HEOOXiZHI Yy BIJMOBIZHOCTI 3 BHUMOTaMH YHHHOTO
3aKOHOJIaBCTBa I TMpoBefaeHHs KiieHToMm BiamoBigHuX omeparliid 3a [IoTOYHMM paxyHKOM, a TakOX IS
BUKOHaHHS baHKOM (yHKIIIH areHTa BaTIOTHOTO KOHTPOJIIO.

2.2.2.5. Bukopucratd KyIUIeHy/OTpUMaHy B pe3yJbTaTi 3IHCHEHHS omepaiii oOMiHy Ha
Mix0aHKIBCbKOMY BJIIOTHOMY PHHKY Y KpaiHM iHO3eMHY BaTIOTY/0aHKIBChKI METaU Ha I1iJ1i, Ha 5IKi BOHA OyIa
KyIJIeHa/0OMiHsIHA.

2.2.2.6. He mi3Hile HACTYIHOTO OIEPAIIHHOIO JHS TICIsS OTPUMaHHA BUMHCOK 10 IloTouHOMy
paxyHKy, MOB1IOMJIATA baHk 1Ipo BCl MOMiu€HI HETOYHOCTI a00 MOMMJIKH Y BUIIMCKAX Ta 1HIIMX JTOKYMEHTax,
ab0 mpo He BH3HAYEHHS (HE NIATBEPPKEHHA) MiACYMKOBOro caibao 3a llorounum paxynkom. Ilpu
HEOTPUMAaHHI BIAMOBITHUX MOBiOMICHD B KimieHTa 3amumiok komriB Ha [IoTOUHOMY paxyHKY BBaKaeTbCs
HiATBEPIKCHUM.

2.2.2.7. TlogaBatu iH(OpMaIil0 Ta BIAMOBIIHI AOKYMEHTH a0 banky mnpotsrom 30 (TpuarsTh)
KaJICHIApHUX JHIB 3 JaTH BUAMOBIIHMX 3MIH Y BHUIAAKY 3MIHU (PAaKTHYHOTO Ta/ab0 3apeecTpOBAHOTO MICIIS
MPOXKUBAHHS, 3aKIHYEHHSI CTPOKY /i1 HaJaHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BHMOI 3aKOHOJABCTBA, SIKE PETYJIO€ BIAHOCHHU Yy cdepi 3armodiraHHs
jeranmizanii (BiIMHUBaHHIO) JOXOJiB, OJEPKAaHUX 3JIOYMHHUM  HUIAXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
¢diHaHCYBaHHIO PO3MOBCIOPKEHHS 30p0i MacoBOrO 3HMIIECHHS, Ha mepiry BuMory baHky HamaBatu Oyab-siki
JOKYMEHTH 1 BiIOMOCTi , OTpiOHI Ans 3’scyBaHHsI ocoOu KiienTa, cyTi IisibHOCTI Ta (PiHAHCOBOTO CTaHy
Knienra.

2.2.3. baHk mae€ npaBo:

2.2.3.1. BinMoBHTH B 3/1iliCHEHHI TUTATIKHUX omepariid 3a [IoToOYHrM paxyHKOM IIpY HassBHOCTI (DaKTiB,
10 CBIYaTh Mpo nopymieHHs KilieHTOM YMHHOTO 3aKOHOAABCTBA, 30KpeMa OaHKIBCHKHUX MPaBHI 0POPMIICHHS
IUTATDKHUX THCTPYKIHM 1 CTPOKiB iX moaanHs 10 baHKy, a TakoX y BUNIAJAKy CYMHIBIB B JIHCHOCTI MIATIHHUX
IHCTPYKIIIH.

2.2.3.2. Bigmosutu Kitienty B oOciyroByBanHi [lorounoro paxysky, y pas3i HeHamanHs KiieHTOM
JIOKYMEHTIB Ta/a00 BilomMocTeH, ki HeoOX1aHI baHKy Juisi BUKOHAHHS BUMOI' 3aKOHO/ABCTBA, SIKE PETYIIOE
BITHOCUHU Y c¢epl 3amobiraHHs Jeranizauii (BiAMHUBAHHS) JOXOJAIB OJIEPKAHUX 3JIOYMHHUM IUISAXOM,
¢biHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOTO 3HUIIICHHSI, 30KpeMa:

HEHaJaHHS Ha mepiry BuMory baHky NOKyMeHTiB, HEOOXimHUX IS 3’sicyBaHHs ocobu KiieHnTa
([doBipenoi ocobu KiienTa), cyTi IisIbHOCTI Ta HOTO (DiHAHCOBOT'O CTaHY;
HernoBioMyeHHsT baHky mpo 3MiHY aapecw Miclis MPOKMBaHHS Ta Tene(oHIB Ta HEHaJaHHS

BiJIMOBIHUX JOKYMEHTIB;

2.2.3.3. BinmoButu Kiienty B mpoenenHi omnepaiii mo IlorouHomMy paxyHKy y pasi HEHaJlaHHS J10
banky nokymeHTiB, HeoOxiaHux banky g nposenenHs KiieHToM BiAMOBIgHOI omeparlii y BiANOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIABCTBA, a TAKOX I BUKOHAHHS baHKOM (DYHKIIiH areHTa BaJIFOTHOTO KOHTPOJIO.

2.2.3.4. Obmexutn mpaBa KiieHTa MO0 PO3MOPSAHKEHHS TPOIMIOBUMH KOIITaMH/OaHKIBCBKUMHU
MeTasniaMu Ha [loTouHOMY paxyHKy y BUNaJIKaX, epe0aueHuX YNHHIM 3aKOHOJIaBCTBOM Y KpaiHH.

2.2.3.5. BinMoBUTH B 3[iHCHEHHI MIATDKHUX oOmepalii Ta moBepTaTH 0Oe3 BUKOHAHHS IUIATIXKHI
iHcTpykuii Kitienra, y pasi:

* SKIIO B HUX € MIJYUILICHHS, 3aKpeciieH] ciioBa a00 Oy/1b-sK1 1HILII BUIIPABJICHHS;

* SKIIO TEKCT HEMOXKJIMBO MTPOYUTATH BHACTIIOK iX TOIITKO/KEHHS;

. SKIIO X04a O OJMH 13 PEKBI3UTIB, IO € O0OB’SI3KOBUM JJisi 3alIOBHEHHS, HE 3alIOBHEHHI a0o
3aloOBHEHUI HEBIPHO;

. AKIIO NP MIANMUCAHHI BUKOPUCTAHUN (PaKCUMUTBHUHN MIAINHNC;

. SIKITO 10 mouyaTky ToproBensHOi cecii KimieHT He mepepaxyBaB HEOOXiJHY CyMy TPUBEHb Ta/ab0

1HO3eMHO1 BaIIOTH JUIs KYTiBJIi Ta/a00 mpoaaxy Ta/abo 0OMiHy 1HO3eMHOT BaJItOTH Ta cruiati Kowmiciii 3a Takumu
oreparisimu;
. HeHaaHHs KilieHToM TOKyMEHTIB a00 BioMOCTeH, MOTPiOHMX [UIs 3’ sICYBaHHS Or0 0co0u
([JoBipenoi ocobu Kiienra), a00 yMHUCHOTO HaJlaHHS HETIPaBAUBUX BiIOMOCTEH;
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. BiJICYTHOCT1 IOKyMEHTIB, IKi MOTPiOHI AJIst KyIiBJi/00MiHYy 1HO3eMHOI BaJIlOTH Ta/abo
nepepaxyBaHHs iHO3eMHO1 BamroTH 3 [loTounoro paxynky Kiienra ta qist 3aiiicienss bankom BaatoTHOTO
KOHTPOJIIO;

. BIICYTHOCT1 a00 3aKiHYEHHS CTPOKY il CyPOBITHUX JOKYMEHTIB, TTOIaHHS SIKUX TIepe10adyeHo
pPa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YHUHHOTO 3aKOHOJIaBCTBa Y KpaiHH;

. SKILO PO3PAaXYHKOBUI JOKYMEHT MOAaHO 10 baHKy 3 mopymeHHsIM 3aKOHOIaBCTBa Y Kpainu, abo
He MO>Xe OyTH BUKOHAHO BiANOBIAHO 10 YUHHOT'O 3aKOHO/IaBCTBA Y KpaiHuy;

. y IHIIMX BUMAJKaX Mepe0adeHnx 3aKOHOIaBCTBOM YKpaiHu.

2.2.3.6. CnucyBatu 3 Ilotounoro paxynky Kiienra, 3a3HaueHoro y JloroBopi, TIpoOImIOBi
KOIITH/OAaHKIBCbKI METanu, B MOpAAKY 3ailicHeHHs JlebeToBoro mepekady y BHIAgKax IepeadadeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu nux [IpaBuin Ta/abo ymoBamu ykiaaenux 3 KilieHTom 10roBopiB.

2.2.3.7. IlpuiiMmati a0 BUKOHAaHHSA IUIaTDKHI 1HCTpYKIii  KiieHTa B HamloOHAJIBbHIN/iIHO3eMHIM
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxXyBaHHSAM MOTOYHMX HAaaXoaxkeHb Ha [lorounuit paxyHok Kiienra.

BukonanHs TIaTDKHUX — IHCTPYKIIA y  MICHAONEpalliiHAA  dYac 3a PpaxyHOK T'POIIOBUX
KOIITiB/0aHKIBCHKMX METAJiB, IO HAAIWNUIM y omnepauidHuii yac (abo y micisonepaniiHui 4ac) IbOro
orepaniiHOro AHS, 3IIMCHIOETHCS 3a 3rojolo banka. 3a BigMOBY y mpoBeneHHI Takoi omepamii baxk
BIJIIOBIAJIBHOCTI HE HECE.

2.2.3.8. Ha miacraBi 3asBu Npo MNpPOAAX/KYHIBIKO 1HO3EMHOI BalOTH/OaHKIBCBKUX METaliB
3/1ICHIOBATH CIHCAHHS 1HO3€MHOI BalltOTH/OaHKIBChbKUX MeTaliB 3 [I0TOYHOro paxyHKy, 3a3HaY€HOTO B I
3asBi, 6€3 10JaTKOBOTO HAJJAHHSA TUIATIKHOT IHCTPYKIii B IHO3EMHIH BafOTi/0aHKIBCHKIX MeTalax.

2.2.3.9. BuxopucTOBYBaTH TpOIIOBI KOIITH/OaHKIBCbKI MeTamu Ha [lorounomy paxyHky (0e3 ix
daxTrunoro crimcanus 3 [loTouyHoOro paxyHky), rapantyroun KitieHTy rmpaBo 0e3rnepeniko1Ho po3nopsKaTucs
LIUMH I'POIIOBUMHU KOIITaMH/OaHKIBCbKUMHU METalaMu.

2.2.3.10. ITpu oTprMaHH1 YyTOUHIOIOYOT'0 3aMUTY BiJl OaHKA-KOPECIIOHIeHTa (HepEe3nIeHTa), Ha/laBaTH 3
nucbMoBoro n0o3Bony Kiienrta iHdopmalito, 1Mo MICTUTh OaHKIBCBKY TA€EMHHINIO (B T.4., aje HE BUKIIOYHO,
11010 poBeieHux KitieHTom omnepartiid, 3M1MCHEHUX HUM YTOT).

2.2.3.11. ITpu BigcytHOCTI Ha [ToTOUHOMY paxyHKy KiieHTa rporoBux KOImTiB/0aHKIiBCHKUX METATIIB B
CyMi, JTOCTaTHIM Ui CIUIaTH TMOCTYT 332 KOMIUIEKCHE PO3paxyHKOBO-KacoBe oOciyroByBaHHS I[loTo4HOTO
paxyHKy y BignosigHocTi 3 Tapudamu, bank mae mpaBo He MPOBOAUTH BUAATKOBI omepauii o ITorounomy
paxyHky KunienTa.

2.2.3.12. 3nilicHIOBaTH NMPUMYCOBE CIMCAaHHS (CTATHEHHS) POIIOBUX KOLITIB/OAHKIBCBKMX METAlNiB 3
[Torounoro paxynky KiienTa y Bunaakax, nependadeHiuX YMHHAM 3aKOHOJIABCTBOM Y KpaiHH.

2.2.4. Kaient mae mpaBo:

2.2.4.1. Tns 31iiiCHEHHS pO3paxyHKIB CaMOCTIIfHO oOMpaTH miaTikHi iHCTpyMeHTH (Kpim Kaprok) y
¢dopmax, BU3HAUCHUX YNHHUM 3aKOHOJJaBCTBOM.

2.24.2. CaMOCTIHHO pO3MOPSHKATUCS TPOUIOBUMH  KOIITaMH/OaHKIBCBKUMH ~ METalaMH, IO
3HAXOAThCA Ha Woro [IoTouHOMY paxyHKy, B ME€KaX, BCTAHOBICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH TPETEH3II0 MPO HEAOCTady I'POIIOBUX KOIITIB/OAHKIBCBKAX METATiB OTPHUMAaHUX B
Kaci baHky, BUsBIEHY NpU MEpepaxyHKy IPOIIOBUX KOIUTIB/ OaHKIBCHKMX METaliB B MpUMIilIeHHI baHKy 1 B
NPUCYTHOCTI MpecTaBHUKA baHKy.

2.2.4.4. BinknukaTu NJIaTDKHI 1HCTpYyKWii, HamaHi 1o baHky, y mopsiaky, BH3HAU€HOMY YHMHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.2.45. Jlopyyatn banky BumHATH Bijg iMeHi banka, B iHTepecax Ta 3a paxyHOK KiieHTa, paBOYnHH
IIOJI0 Omeparfii KyImiBiIi/po1aKy/0OOMiHy 1HO3€MHOI BaTtOTH/OaHKIBCBKUX METaJliB, y BIAMOBIIHOCTI 3
BUMOTaMH YMHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky mpaBo 3ailicHIOBaTH 3a TpomioBi KomTH KiieHTa KymiBiaro iHIIOI iHO3eMHOI
BAJIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCbKOMY BaJTIOTHOMY PHHKY YKpaiHu, ska(uil) Hajmam
BUKOPUCTOBYBAaTUMETHCsI bankoM 11st oOMiHy Ha oTpiOHy KimieHTy iHO3eMHY BamtoTy/0aHKIBCHKUI METal Ha
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MiXHapOAHMX BAJTIOTHUX pPHUHKAX, LUIAXOM HagaHHs 10 baHky 3asBM mpo KymiBiai0/OOMiH 1HO3EMHOI
BaIIOTH/O0aHKIBCHKOTO METAIY.

2.2.4.7. Hanatu banky npaBo 37iiicHIOBaTH OOMIH 1HO3€MHOI BaTt0TH/0aHKiBChKOro MeTany Kiienta Ha
IHITy 1HO3EMHY BaOTY/0OaHKIBCHKHM MeTan Ha MDKHApOAHUX BATIOTHUX PUHKAX, 3 MOJAJIBIINM MPOJIAKEM
1HO3eMHOI BalrOTH/O0AHKIBCHKOTO METaly, OTPUMaHoi(oro) Big oOMiHYy, Ha MiKOaHKIBCBKOMY BaTIOTHOMY
puUHKY VYKpaiHM 3a TpHBHI, LUIAXOM HajaHHs a0 banky 3asBu npo oOMiH/Mpogax 1HO3EMHOI
BaTIIOTH/O0AHKIBCHKOTO METAIY.

2.2.4.8. Hagatu mipaBo po3nopskatuch [lOTOYHMM paxyHKOM TpeTiii 0co0i MuiixoM ohOopMIICHHS
JIoBIpeHOCTI y baHky, HOTapiagbHO 3aBipeHOi IOBIpeHOCTI a00 1HIIOI JOBIPEHOCTI, IO TMiATBEPKYE
MOBHOB&)XEHHS TaKOI TPEThOi 0COOM BIIMOBITHO 10 3aKOHONABCTBa YKpainu. OQopmieHHs JOBIpEHOCTI Y
Banky 3nificHIOETBCS 3riHO (OpMH Ta TpaBUI OPOPMIICHHS 3aTBEPPKEHUX BHYTPIIIHIMHU JOKYMEHTaMH
banky.

2.2.4.9. Hanatu nmpaBo po3nopsipkatucs 3anuiikamu Ha [IoToyHOMY paxyHKY Ha BUIaI0OK CBOET CMEPTI,
3pOOUMBIIY 3aIIOBIAATIEHE PO3MOPSAIKECHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1 Knient mMae npaBo nopyuuTu banky camoctiiiHo, 0e3 HaJaHHS OKPEeMHX IUIATIKHHUX 1HCTPYKIH
Kuienra, 3aiiicHIOBaTH NIepepaxyBaHHs I'POIIOBHUX KOIITIB 3 [IOTOYHOTO paxyHKy Ha Oy/Ib-sKUH iHIINI paxyHOK
BiIKpUTHI B baHKy, K10 1e nependadeHo ymoamu [Ipoaykry Ta/abo ymMOBaMHU JIOTOBOPY Ta/ab0 yMOBaMHU
Tapuduum mmanom Ta/abo Tapudamu, Ha MmiACTaBi PO3MOPSKEHHS HA 3MIMCHEHHS IUIATOKHHUX OTepariii
MOB’sI3aHUX MK CcO0OI0 CHUTPHUMHU O3HAaKaMHU y MEBHHM mepioj wacy (mami — PerymspHi miatexi),
odopmiteHOro 32 (GOpMOIO 3aTBEPHKeHO bankowm (nmani — Po3nopsmkeHHs ), ssKe € HEBiJl'EMHOK YaCTHHOKO
Horosopy.

2.3.2 PoszmnopsipkeHHs] TOBUHHO MICTUTH HAcTyNHY iHpopMairo: HoMmep [loTouyHOro paxyHKy 3 SKOTO
3MIHCHIOBATUMYTHCSL TIepepaxyBaHHs, HOMEp pPAaxXyHKY Ha SKUH 3AiHCHIOBAaTHMYTbCS 3apaxyBaHHS, 1ara
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3 bank Bukonye Po3nopspkeHHs B MeXax 3aIMiKy komTiB Ha [lorouHoMy paxyHky KiienTta Ha
MOMEHT 3JIICHEHHS TaKoi onepariii.

2.3.4 Bask 3IiliCHIOE TIepepaxyBaHHs TPOLIOBUX KOINTIB Y BaJIOTI PaxyHKY Ha SKHHA 3I1HCHIOETHCS
3apaxyBaHHSI.

2.3.5 Ipwm BiacyTHOCTI/HEeqOCcTaTHOCTI KOTiB Ha [ToTouHOMY paxyHky KiieHTa B 00CsI31 JOCTAaTHHOMY
JUIs BUKOHaHHS Po3nopspkeHHS Ha KiHelb ONepaliifHOro JHS JIaTH NepepaxyBaHHS TPOIIOBUX KOIITIB,
BUKOHaHHs Po3nopsykeHHs: baHkoM He 3/11HCHIOEThCS.

2.3.6 Y pasi HeoOXiTHOCTI NpUNTMHEHHS BUKOHaHHS bankom Po3nopsmkenns, KiieHT, He mi3Himne Hix
3a 1 (oguH) OnepauiiHui 1€Hb 10 JaTH NPUINHEHHS, Hajae 10 baHKy HaleXHUM YHHOM O(QOpPMIIEHY 3asBY
PO NMPUIMHEHHSI BUKOHAHHS PETYJISPHUX IJIATEXIB (1ail — 3asiBa) 13 3a3HaYSHHSIM JaTH, 3 IKOi baHK npunuHse
BUKOHaHHS Po3nopsmkenns. 3asBa, mo 0yna Hagana Kiientom 1o banky 3 mopyiieHHsSM BU3HaY€HOTO CTPOKY,
Bankom He BUKOHYETbhCs Ta oBepTaeTbest KitieHTy 6€3 BUKOHAHHS.

2.3.7 baHk NnpUNuHsA€e BUKOHAHHS PErYJIApHUX IUIATEXIB 3a PO3MOpAKEHHAM 3 JaTH, sIKa 3a3Ha4YeHa y
3asBi.

2.3.8 ;11 MOHOBJICHHS 3/1ICHEHHS TIepepaxyBaHHs TporoBux KomTiB 3 [ToTounoro paxynky, KmieHT
nogae HoBe Po3nopsmKkeHH .

2.3.9 V pa3si, AKmo nata BUKOHAHHS PO3Mops/pkeHHS MpHIagac Ha TaKUH Micsllb, Y SKOMY HEMae
BIJITIOBITHOTO YK CTIa, Take Po3nopskeHHs BUKOHY€eThCsl baHkoM B ocTanHiN OnepariiiHuii 1eHb IIbOro MiCsIIs.

2.3.10 VY pas3i, sxmo gata BUKOHaHHS Po3mopsimkeHHsS Mpuiiajac Ha BUXiAHUN ab0 CBATKOBUU JEHb,
take Po3mnopsukeHHs BUKOHYeTbesi bankom y OmnepauiiiHuil JeHb, HACTYNMHUN 3a TaKUM BHXIIHUM abo
CBSITKOBHM JTHEM.

2.4.YMOBHU BIZIKPUTTA TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY
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2.4.1. bank BinkpuBae CreuiaJbHUH paxyHOK y HalllOHAJbHIN/iHO3eMHINH BamroTax/ OaHKIBCHKUX
MeTanax, micis HamanHsa Jlexnapantom//{oBipeHoto ocoboro [leknapanTa BCiX HEOOXITHUX TOKYMEHTIB IS
npoBeeHHS imeHTudikarii, Bepudikarii Ta BuBueHHs Jexmapanrta//{oBipeHoi ocodu JlekimapanTta BiAmOBIIHO
JI0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA YKpaiHu Ta 1ux llpaBumii, TOKyMeHTIB Ta/abo BiIOMOCTEH, siKi HEOOXiaHi
Banky ans BUKOHaHHS BHUMOI 3aKOHOJABCTBA, SIKE PETYIIO€ BITHOCHMHHM Yy cdepi 3amoOiranHs jeraizamii
(BiIMHBaHHSI) JOXOJMIB OJCpXKAHUX 3JIOYMHHUM NUIAXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIOAKEHHsI 30p0Oi MAaCOBOI'O 3HUIIIEHHS.

2.4.2. Binkputtsa CrieniaasHOTO paxyHKY BiiOyBaeTbes y 1eHb oTpuMaHHs Bin JlekimapanTa/loBipeHoi
ocobu JleknapaHTa BCiX HEOOXITHUX JTOKYMEHTIB, B TOMY YHCII 3alIOBHEHUX Ta IIMUCAHUX aHKETH 1 3asBH,
dbopMU SKHUX 3aTBEP/KEHO HOPMATHBHO-TIPABOBUM aKTOM HarioHanpbHOTO OaHKy YKpaiHu MIOA0 BIIKPUTTS Ta
BesieHHs1 CremianbHUX paxyHKIB, HMiANKACAHOI 3asBU-A0TOBOPY Ta iAeHTUdIKawii, BeprdiKalil Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocobu [[eknapanTa.

2.4.3. Tlepenik omnepartiii 3a CrieriabHUM PaXyHKOM Ta MOPSIIOK TX MPOBEIACHHS PETYIIOETHCS YNHHUM
3aKOHOJJABCTBOM Y KpaiHH.

2.4.4. Ha CreuianbHUi paxyHOK 3apaxOBYIOTHCS KOIITH Y TOTiBKOBiH (opMi B HaliOHANBHIN Ta
iHO3eMHUX BamoTax abo y OaHKIBCBKMX MeTanax 3 (I3WYHOI0 TIOCTaBKOw. baHk, Ha mifcrasi
iH(popMarii/BimoMocTel/ TOKyMeHTIB, oTpuManuX Bij [lexmapanrta/JloBipenoi ocoou JleknapanTa/3 odiiitHux,
Ha/lIHHUX Ta IHIIMX JOKEpell, 3’ICOBYE JIXKepesia HOXO/DKEHHS IIUX KOULITIB.

2.4.5. Y BUNajKy SKILO JKEPEJIOM IMOXOKEHHs KOILITIB, 3apaxoBaHuX Ha CreuiaabHU paxyHOK €
KpaiHa, [0 HAJIEXKUTh JI0 MEpeNIiKy AepikaB-arpecopiB BU3HAUEHOIO0 YNHHUM 3aKOHOJIAaBCTBOM YKpainu, bank
noBeptae Jlexnmapanty KomTu/OaHKIBCHKI MeTanu 3apaxoBaHi Ha CremianbHuil paxyHok, a CrnemiaabHuUN
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. Ilporsrom mepiogy OJHOPA30BOrO  (CHEIiaIbHOTO)  JTOOPOBUIBHOTO  JI€KJIapyBaHHS,
BCTaHOBJICHOT'O 3aKOHOJABCTBOM YKpaiHM J03BOJISIETHCS OJHOPA30Be MONOBHEHHA CreliaJbHOrO paxyHKY.
[TornoBHeHHs1 CrieniaabHOI0 paxyHKY 311HCHIOETbCA Y MOPAJKY Ta 3 JOTPUMaHHIM BUMOT Ilepea0aueHuX IUMHU
[IpaBunamu npu nepBUHHOMY BHECEHHI1 KOIITIB Ha CrelriaJbHUN paXyHOK.

2.4.7. Koty 31 CreniaJisHOTO paxXyHKy MOKYTh OyTH BUAAHI TOTIBKOIO a00 mepepaxoBaHl Ha 1HIIUN
paxyHoK JlekiapaHTta BIIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.

2.4.8. [1nara 3a Mocayry, CIUIauyeThCsl Y HallIOHAJIBHIN BalioTi, B po3Mipi 3riiHo TapudHoro miaHy, Ha
yMOBax sKoro BigkpuTo CremiaJpHU paxyHOK, IO Jif0Th Ha MOMEHT MpPOBEJEHHs Omepariil IIIXoM
BHECEHHs T'OTIBKHU uepe3 Kacy baHky.

2.4.9. JloBigku Ta Bunucku 3a CreniaJbHUM paxyHKOM HaJaroThCcsi baHkom mpu GesnocepeqHboMy
3BepHeHH1 Jleknapanrta/JloBipenoi ocobu Jleknapanta 1o BiOAUIEHHS baHKy y mamepoBoMy BUTIIAII a00 B
€JIEKTPOHHOMY BHIJIAJI NIISXOM HAIpaBJICHHS Ha €JIEKTPOHHY IOWITY, 3a3HavyeHy Jlexmapantom min vac
BiKpUTTS CrienianbHOr0 paxyHKy Miciis oruiaty JlexnapanToM BapTOCTi TaKUX MOcyr 3rigHo Tapugis baHky.

2.4.10. CrenjasibHU#l paXxyHOK 3aKpUBAEThbCA y MOASKY nepeabaueHomy numu [IpaBunmamu, ane He
MI3HIIE JHS 3aKiHYeHHS Tepiojy OJIHOPa30BOTO  (CHeIiaJbHOTO) JAOOpPOBUIHHOTO JACKJIapyBaHHS,
BCTaHOBJICHOTO 3aKOHOJIABCTBOM Y KpaiHH.

2.4.11. Y Bunanaxy, axmo Jlexknapant//{oBipena ocoba /lexknapanrta He 3BepHYBcs 110 BiaieHHs baHky
1110710 3akpuTTs CrierialbHOro paXyHKY 3a OJIMH ONepaliiiHuii 1eHb 710 THS 3aKiHYEHHS Mepio1y 0JTHOPa30BOTr0
(cmeriabHOr0) JOOPOBUIBHOTO JIEKJIapyBaHHs, BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHu, baHk 3akpuBae
CriemiaIbHUM paxyHOK, a 3ajJMIIOK TPOIIOBMX KOILITIB/OAHKIBCBKUX METAJIB IepepaxoBye Ha 1HIIHM,
BU3HavYeHui Jlexnapantom y J[oroBopi paxyHOK.

2.4.12. [exnapaHT MOXe€ 3MIHUTH L1Ib BHKOpUCTaHHS CHeliaJbHOrO paxyHKy Ta IHII[IIOBATH
o0cyroByBaHHs IBOro paxyHKy sk [loToyHoro paxyHky, 3a ymMOBH NoaaHHsS HuUM/ JlOBipeHOIO 0C000I0
JexnapanTa 10 BiaaiieHHs banky y manepoBoMy BUIUISAII 3a8BU, CKJIa/I€HOI B IOBUIBHIN (OpMI, PO 3MIHY LLTi
BuKopucTanHs CreuiaabHOro paxyHky. Ha migcraBi momanoi 3asBu, JloroBip 3riiHO SKOro Oyjo BiAKPUTO
CrermianpbHUN paxyHOK BBaXKa€ThCA po3ipBaHUM, a MK bankom Ta JlekimapaHTOM YKIAIa€eThCs JIOTOBIp
0aHKIBCHKOT'O PaXxyHKY.
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PO31JI 3. OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB
3.1. ITIPABA TA OBOB’AA3KHN CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Tlicna mpoBenenHs imeHtudikamii KiieHta Ta 3a yMOBH BiJICYTHOCTI 3ayBa)K€Hb IIOJIO
OTPUMAaHUX MIATBEPAHUX NOKyMeHTIB Biakputu Kiienty KaptkoBuii paxyHok/CyOpaxyHOK Ta 3iHCHIOBaTH
ornepauii 32 KapTkoBUM paxyHKOM 3TiJHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBA Y KpaiHU, BAKOPHCTOBYBATH Y
cBoiii 00xmikoBii cuctemi oxpemi CyOpaxyHku, o minmopsakoBaHi KapTkoBoMy paxyHKy Ta € HOTro
CKJIQJIOBUMHU YaCTHHAMH, JJIs 3a0e3meueHHsl OKpeMoro o0uiKy omnepariiii 3a koxkHoro Kaprtkoro. [loBimomnsaru
Kiienrta nipo BiakputTs CyOpaxyHKIB IUISXOM HajcuiaaHHs [1oBiTomMiIeHb.

3.1.1.2. BunaBatu Kiienty y KoprcTyBaHHs 3amMoByieHl HUM KapTku (B T.4. nmuisxom nepenadi Kaptku
npencraBuuky Kimienrta, sikuii gie Ha mifgcTaBi JOBipeHOCTI, 1m0 BuaaHa KiieHTOM Ta mocBigueHa Yy
BCTAHOBJICHOMY 3aKOHOJABCTBOM TIOPSIIKY) Ta 3AIHCHIOBATH KOMIUIEKCHE oOciyroByBaHHs Kiienta 3a
Kaptkoum paxynkom/CyOpaxyHnkamu micis crutata Kimieatom Baprocti npuabdanux [Ipomykris/Ilakeris.

3.1.1.3. 3abe3neuyBaT MPOBEACHHS IepeKa3y 3a 1onomMoror KapTku Ta BAKOHAHHS 1HIIIUX PO3pPaxyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHOJJAaBCTBOM Y KpaiHu, Ta BiIMOBIAHO 10 mpaBui [naTi>KHUX cuctem.

3.1.1.4. IloBinomisitu KitienTa mpo 37iiicHeH1 onepartii 3 BUKOpUcTanHsM KapTok ogHUM 13 croco0iB:

- nuisixoMm HanaHHs Kimienty Bunmcok 3a KaptkoBum paxyrakom/CyOpaxyHKamMH 3a KOKEH MiCSIb
npu BiAnoBigHOMY 3BepHeHHi1 KiienTa 1o banky;

- [UIAXOM HAJCWIAHHA Yy MOOUIBHOMY JOJATKYy, BCTAHOBJIEHOMY Ha MOOUIBHOMY MPHCTPOL
Knienta, PUSH - moBimoMieHHs mpo omnepaitlito, 1o Oyna 3iiicHeHa, SKII0 Ha MOMEHT 3/1iCHEHHs oneparii
Krient 3apeectpoBanuii y MOOLIBHOMY MOJMATKy Ta 3acid MoOimbHOro 3B 53Ky KirieHTa migKimoueHwid 110
mepexi [HrepHer;

- nuisixom HazgcuianHsa IloBimomiens Ha Homep MoOinpHOTO Tenedony (abo Ha iHIIMI HOMEp
tenedony, 3azHadeHuit Kiientom pomatkoBo y 3asBi-moroBopi abo moBimomiieHudd baHky okpemoro
MUCHMOBOIO 3aBOI0) B Mexax mnpuadanoro kiientoMm I[Ipoaykry SMS-banking, sxmio obcsr oneparii piBHHIA
abo mepeBuIllye BcTaHoBIeHH bankoMm MiHiManbHMil 00csT oneparlii s Hajcwiands [loBigomiens Ta Ha
MOMEHT 3JilicHeHHs omepalii KiieHT He 3apeecTpoBaHMi y MOOUIBHOMY J0/aTKy a0o 3acid MOOULIBHOTO
3B’s13Ky KitieHTa He miakiItoueHuit 10 mepexi [HTepHer;

- y IHIIMH cnocib, 3armponoHoBaHuil baHkoM.

3.1.1.5. Ha Bumory KiieHTa, ane He 4acTilie 0JJHOTO pa3y Ha MicCsIlb, BIAMOBITHO 10 3aKOHY YKpaiHU
«[Ipo croxrBYE KpeUTYBAHHS Ta Y MOPSAKY BU3HaueHOMY B banky, noBimomnaru Kiienty indopmaiiiro mpo
MOTOYHUN po3Mip 3a0oproBanocTi 3a JlimiTom Jlo3BosieHoro oBepapadty, po3mip cymu Jlimity Jlo3BoseHoro
oBepapadry, noBepHyroi banky, HanaBatu Bunucky 3 KaprkoBoro paxyHky/CyOpaxyHKy IIOJI0 MOTallleHHs
3a00proBaHoCTI, 30kpeMa iHdopmarllito mpo miaTexi 3a JloroBopom, siki CrutaueHi, siKi HaJICKUTh CIUIATUTH,
JaTH CIIJIaTH, a TAKOXK 1HITY iH(GOpMaIlito, HaJaHHS AKOi repe10aueHo YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

3.1.1.6. IlpuiiMatu Ha BU3HaueHuX muMu [IpaBunamu ymoBax moBimomileHHS Bin [leprkaTeniB moao
Brpatn Kaprox Tta/abo mono TtumuacoBoro mnpunuHeHHs i1 Kaprox Ta 3a0e3smeuyBatu brokyBaHHS
BignoBiaHuxX Kaprok ynpoaosx 1-i (0Hi€T) roIMHN 3 MOMEHTY OTPUMAaHHS TaKuX MoBiAoMieHb. [IpuiiMaTu Ha
BU3HaYeHUX uMU [IpaBriiaMu ymMoBax moBigoMiieHHs B JleprkaTemniB mo10 BiTHOBICHHS il 3a0]I0KOBaHUX
Kaptok ta 3a6e3neuyBaru Po36iokyBanHs BignoBigHux KapTtok ynpomomxk 1-1 (oaHi€l) TOAMHU 3 MOMEHTY
OTPUMAaHHS TaKUX MOBIJOMJICHb.

3.1.1.7. IndopmyBaru Kiienta mpo 3MiHM po3MipiB ABTOpH3allifHUX JiMITIB 3a KapTkoro mnuisxom
PO3MIIIEHHs BIAMOBIIHOI 1HGOpMaIlli y 3arajJbHOJIOCTYITHUX MICISIX B onepauiiHux 3anax banky, na Caiiti
banky.

3.1.1.8 Indopmysaru KitieHTiB TIpo AiF04i MPOrpaMu JOSLTHHOCTI, aKIiiHI IPOITO3UIIil, MAPKETHHTOBI Ta
1HIII1 3aX0/11 TOIIO (1ami — MapKeTHHTOB1 3aX0/11), 10 TPOBOASTHCS B baHKy B T.4. 13 3ally4eHHSM TPETiX OcCi0,
IIIIXOM PO3MIIIEHHS TEMAaTU4HOI iH(popMalii y BiAMOBITHOMY po3aiuti Ha odiuiiiHoMy caiiti banky. [lpu
oMy, baHk 3anuiae 3a co60ro IpaBo oOpaHHs CIOCO0y Ta yMOB IPUETHAHHS KITIEHTIB baHKy 710 oroyomeHnx
MapKkeTHHrOBUX 3aXO0/liB, B T.4., aJie HE OOMEXYIOUYHUCH, IIIIXOM:
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- 3/IIiICHEeHHs iepeHanpanieHHs KirieHTa 3a BIMOBITHAM MTOCHIAHHSAM Ha 1THTEPHET-CTOPIHITI
[Tpomo3wurii;

-BBenenHs nanux Kiienrowm (I11b, inenTudikamiitHuii Ko, TOmo);

—-HanpapieHHs SMS-noBigomieHHs: KilieHTOM BU3HAYEHOTO 3MICTY;

- B IHIIMHA CHOCI0 10 HE CYNepeyrTh BUMOTraM YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHH.

3.1.1.9. V pa3i orpumanss Bix KiieHTa mucbMoBOi BiIMOBH Bif KopucTyBaHHs JlimiTom /[03BOJI€HOTO
oBepapadry, nporsrom 7 (cemu) OnepamiifHUX THIB 3 JaTH OTPUMAHHS TaKOi BIJIMOBU Ta TOTAIICHHS
KpeIUTHOT 3a00proBaHOCT1 Y TOBHOMY 00cs31 3akputu Jlimit Jlo3BoneHoro oBepapadty 3a CyOpaxyHKOM.

3.1.1.10. 3giticHoBaTH HapaxyBaHHS Ta BUIUIATy NPOLCHTIB Ha 3aJUIIOK KomTiB Ha KapTkoBomy
paxynky/Cy0Opaxynky Kiienta, a TakoX HapaxyBaHHS HpOIICHTIB 3a KopucTyBaHHS Kpemurom y Qopwmi
Jlo3Bosienoro oBepapadTy B MOPSIKY, BU3HaYeHOMY ITuMH [IpaBunamu.

3.1.1.11. 3a6e3neuntn Kmienty moxnmBicte noctyny ao Cucremu JIBO B Mexax mpuadaHOrO HUM
[Tponykty (MoGiasHOTO OaHKIHTY/[HTepHET-0aHKIHTY) 32 YMOBH YCHIIITHOT HOT0 peecTparlii Sk KOpucTyBadya
Cucremu JIBO, 3nilicHioBaTH Horo obciayroByBaHHs uepe3 Cucremy JBO y mopsiky, BU3HAU€HOMY LUMHU
[TpaBumamu.

3.1.1.12. Hanexxuum yuHOM 30epiratu icropito oOminy iHpopmamiero B Cucremi JIBO 3 Meroro
MiATBEP/UKCHHS] BUKOHAHUX KOPHUCTyBaueM Ta baHkOM Jiii B Takiii cHCTeMI NMPU HAJaHHI BiAMOBITHUX
JTUCTAHIIIMHUX TIOCTYT B Mexkax npuadanoro Kiienrom [Ipoaykry.

3.1.1.13. Hagcunatu IloBinomnenns, mo mictate OTP-maponi na Homep moOinpHOrO TenedoHy y
BUIIAJIKaX, ependadeHnx (yHKIIIOHATBHICTIO BiAmoBiaHOTO [IpoaykTy Ta nmpaBunamu [lnaTiHUX cUCTEM.

3.1.1.14. Tlpuiimatu 10 BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. ENEKTpOHHI MIaTKHI 1HCTPYKLIT,
Hanicnani Kmientom 3acobamu Cucremu JIBO BiamoBimHo mo Bumor nux IlpaBun Ta BHMOT YHHHOTO
3aKOHO/IABCTBA Y KpaiHHU.

3.1.1.15. V pasi orpumansas Bix Kiienta indopmarnii (mucemMoBoi abo ycHOI 3a TenepOHHUM
3BEpHEHHSAM) 111010 KomripoMeTarlii OcobucToro napoJsi, BUsSBICHHS HEHAJIEXKHOI IIIATKHOI onepallii, cipoou
HECaHKIIIOHOBAHOTO JIOCTyNy 10 KomTiB Ha KapTtkoBomy paxyHky/CyOpaxyHky, mojao Btpatu Homepa
MOOITBHOTO TeneQoHy, Ha SKUW 3a1MCHIOEThCS BianpasieHHs OTP-maposiB, ynpoaoBK OJIHIET TOAWHU
NPUIMHUATU ToAajblie obciyroByBanHs Kilienta B mexkax BignoBiaHoro I[IpoaykTy muisixom OJOKyBaHHS
obmikoBoro 3amnucy kopuctyBauda B Cuctemi J1bO.

3.1.1.16. VY pa3si posipaHHs ykiaaaeHoro JloroBopy mnoBepHyTH KilieHTy 3aJMIIOK KOLITIB Ha
KaptkoBomy paxyHky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) roTiBKoro uyepe3 kacy banky abo muisxom
iX mepekasy 3a pEeKBI3UTaMM, BM3HAUYCHMMHM Y BiAMoOBiAHINA 3asBi KiieHTa mpo 3akpHUTTs BiANOBIIHOTO
Cy6paxynky/KaptkoBoro paxynky. I[lpm npomy baHk 37ilicHIO€ Take TOBEpHEHHS 3 YypaxyBaHHSIM
0CO0JIMBOCTEH 1 CTPOKIB, BU3HAUEHUX IIUMHU [IpaBuiamu.

3.1.2. Kutienr 3000B’s13aHuii:

3.1.2.1. CnnauyBaru banky cymu Bcix onepariiif, iHiioBaHuX 13 3acTrocyBaHHsIM KapTku Ta/abo iHIIHX
IUIAaTKHUX 1HCTpYMeHTIB, Kowmicii, JlogaTtkoBux BUTpaT, mTpadHUX CAHKIIN Ta 1HIIUX IJIATEXIB, K1 CTaIH
HACJIIIKOM a00 BUHUKIIM y 3B’A3KYy 3 BUKOpHUcTaHHAM KapTok, Ha ymoBax ykiazeHoro Jlorosopy, 30kpema, B
pO3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapudHumu rianamu ta [Iporpamamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuHukHeHHs HecaHK11i0HOBaHOT 3a00proBaHOCTI OTACUTH TaKy 3a00proBaHICTh B JIEHb
il BUHUMKHEHHS NUIIXOM IOMOBHEHHs BianmoBigHoro CyOpaxyHnky. bank inpopmye Kiienta npo ¢akr
BuHHKHEeHHs HecankiionoBanoi 3a0oproBanocti 3a CyOpaxyHkoMm KitieHTa He mi3HIIIE HACTYITHOTO
OnepauiifHoro x4 B pakTUyHOTO i1 BUHUKHEHHS 3a CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproanicTh 3a Jlimirom Jlo3BosieHOTO OBepapadTy, y TOMY YHCI y cymi
MiHiManpHUX TJIATEXKIB, Ta 3a HApaxOBaHUMH MpPOIEHTaMH 3a KopucTyBaHHs Jlimitom Jlo3BoseHOro
oBepapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEHI yKJIageHuM [loroBopom, y ToMy 4Hcii, myHKTamu 3.3, 3.4.
nux [IpaBui, 3asBoro-moroBopom, [Iporpamoro kpeautyBanHs, rpadikom 3MenmeHnHs Jlimity Jlo3BoneHoro
oBepapadTy (skmo Takui rpadik nepeadavenuii oopanoro [Iporpamoro kpeauTyBaHH).
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3.1.2.4. He mi3Hile OCTaHHBOTO JHSA CTPoKy Aii Jlimity Jlo3BoseHOTrOo OBepapadTy, BU3HAYCHOTO Y
3asBi-10TOBOPI, TOTACUTH YCIO ICHYIOUY CTAaHOM Ha IIeH IeHb 3a00proBaHicTh 3a Jlo3BosIeHUM oBepapadToM Ta
3a HapaxOBaHUMHU MPOIIEHTaM 3a KopucTyBaHHs JlimiToMm [[o3BosieHOTO OBepapadTy.

3.1.2.5. Tloracutu y moBHOMY 00Cs31 ycI0 icHyr0uy 3a0oproBaHicTh 3a [loroBopom (HecankiiionoBany
3aboproBanicTh, 3a00proBanicts 3a Jlimitom [lo3BoneHoro oBepapadTy, 3a HapaXOBaHUMH IMPOLEHTAMH 3a
KopucTyBaHHs HecankiionoBanoto 3aboprosanictio/Jlimitom Jlo3Bonenoro osepapadry, Komiciero 3a nagani
MOCJIYTH, a Takok ImTpadHi caHkmii (meHi, mTpadu) 3a MPOCTPOUCHHS BUKOHAHHS IUX 3000B’S3aHb) Yy pasi
3akpuTTa CyOpaxyHky/KapTkoBoro paxyHky Ta y BMIajkax po3ipBaHHa JloroBopy. Y BuIajakax, KoJu
pozipBaHHs JloroBopy BuMaraerbcsi bankom, 3000B’s3aHHs, nependayeHe UUM IMyHKToM [IpaBuii, MoBUHHO
Oyt BukoHane Kiientom npotarom 30-Tu (TpUILATH) KaJIeHIApHUX IHIB 3 MOMEHTY oTpuMaHHs KiieHTom
BiJl baHKy BiAMOBIIHOT MICHMOBOT BUMOTH.

3.1.2.6. ¥ pa3i npunuaeHHs ctpoky aii Jlimity Jlo3Bosmenoro oepapadTy 3a iHimiatruBoro KiieHta
(BiIMOBH BiJl KOPUCTYBaHHS BIMOBITHUM KpeAUTHUM [IpoaykTom), Ta y IHIIMX BUTIAKAX MPUITMHEHHS CTPOKY
nii Jlimity Jlo3BoneHoro osepapadty, nependaueHux numu IlpaBunaMu, 10CTPOKOBO MOracUTH Y HOBHOMY
o0cs3i ycro icHytouy 3aboprosanicTs 3a Jlimitrom J[o3BosieHOTO OBepapadTy, HapaXOBaHHUMH MPOIEHTAMH 3a
kopuctyBanHs Jlimitom Jlo3BosieHOTO OBepapadTy, KOMiciiMU Ta mTpadamMu Ha JACHb NOJAHHS BiIIOBITHOI
MUCHMOBOI 3asIBU MPO BiAMOBY Bija kopuctyBanHs JlimitoM Jlo3BoneHoro oBepapadry.

3.1.2.7. Ha Bumory banky HajaBaTi BC1 JOKyMEHTH, HEOOX1H1 JIJIsl KOHTPOJIIO 32 MOBEepHEHHAM JliMiTy
Jlo3BosieHoro oBepapadTy.

3.1.2.8. 36epiratu Kaptky Ta iHdopmaliio, sika Ja€ 3MOTy KOPHCTyBaTHCS Hero (y TOMY YHCIHI,
pexBizutH, koau CVV2/CVC2, I1IH-kox, OTP-mapomi), a Takox iHdopmariiro 3 aBTeHTH]IKaIii KoprcTyBada
Cucremn JIBO (iM’s xopuctyBauya, OcoOMCTHII Maposib), Ta PO3TOJIOMICHHS $KOI MOXXE MPU3BECTH [0
dinancosux BTpat Kiienra ta/abo banka, y HetocTymHOMY AJis iHIIMX OCi0 MicCITi.

3.1.2.9. Bukonysaru nii mono renepaii IIIH-kony nns AxrtuBanii Kaptku y nopsaky ta y BUNaakax,
BU3HaYeHUX baHkoM Ta nmoBigoMieHux npu Bugadi Kaprku.

3.1.2.10.HagaBatn [lomatkoBy kapTkKy Tinbku Tid JloBipeHiit ocoOi, Ha iM’s SKOi €MITOBaHa Taka
Kaprtka, o3Haltomutu 1i 3 mpaBunamu kopuctyBaHHs KapTkoro Ta iHmmuMu ymoBamu 1iux IIpaBui, He gomyckaTu
BUKOpHCTaHHA KapTok iHIIMMU oco0amu, y TOMY YHCIIi 3a JOBIPEHICTIO, KpiM Jl0JTaTKOBUX KapTOK, EMITOBAaHUX
st JloBipeHux ocib.

3.1.2.11. Heraiino indopmysatu bank npo ¢akt Brparu Kaptku ta/abo Homepa mo6iibHOTO TEnepony
Ta/ab0 y BHINAJKaX BHIBJIEHHS HECAHKIIOHOBAHOI'O JOCTYIy, CIpPO0 JOCTYNY CTOPOHHIMHM Oco0amH [0
KaptkoBoro paxyuky/Cy0paxyHky, KapTtku, y nopsinky, BuzHaueHoMy 1umu llpaBunamu. He nepenaBatu
MoO1pHU TenedoH (Bianosinny SIM-kapry), skum Bianosigae Homep MmoOu1bHOTO TENEPOHY, Ta iHOpMAILi0
po HOro Micle3HAXOKEHHS TPETIM 0co0aMm.

3.1.2.12. JTorpumyBatuch mpaBui O6e3neku kopuctyBanHs [Ipoaykramu, mo 3a6e3neuyroTs JOCTYIl 10
Cucremu JIbO, Bu3Hauenux numu IlpaBuiiamu, He po3rosomryBatd iH(oOpMariiio, 10 HAJAa€ MOXKIHMBICTH
kopuctyBaHHs TakuMu [Iponykramu (MoOiibHUM GaHKIHTOM/IHTEpHET-0aHKIHIOM); y BUIAJKaX BHUSBJICHHS
HECAHKI[I0HOBAHOT'O JIOCTYIY / cpo0 AOCTYNy CTOpOHHIMH ocobamu a0 kowTiB Kiienra 3acobamu Cucremu
JBO, Heraitno npunuHUTH pod0Ty B CrictemMi JIBO Ta moBimoMuTH mpo 1e baHk y nopsjiky BU3Ha4€HOMY LIUMH
[IpaBunamu.

3.1.2.13. Ilicns Brparu/3minun Homepy MoOinbHOro TenedoHy ocoducto 3BepHyTHUCh 10 baHky i3
3asB010 Ipo Brpary/3miny Homepy mobinbHOTO Tenedony. Y pa3i HEeMOXIMBOCTI BiIBiAaTH BiIIIeHHS baHKy,
Krient moBuHeH crioBicTuTH mpo 11e bank 3a reneponamu Konrakr-nienTpy banky mist 6;10kyBaHHS 00J11KOBOTO
3anucy kopuctyBaya B Cucremi JIBO Ta/abo uist BHeceHHS 3MiH 0 HaynamTyBaHb y SMS-banking. Ctoponu
HOTOJDKYIOThCs, 10 3BepHeHHs Kuienta no banky i3 3asBoro mpo 3miny Homepy mobinpHOro Tenedony
BBA)KA€THCS HAJIS)KHUM MOBIIOMIICHHSM 1po 3MiHy HoMepa MobinpHOTrO TenedoHny Ta He HoTpedye BHECEHHS
CropoHamu BIAMOBITHUX 3MIH JI0 3asBH-I0TOBOPY.

3.1.2.14. OrpumyBatu Bunucku 3a Kaprkoum paxynkom/CyOpaxyHkaMu momicsis He mi3Hime 10-ro
yuciaa MIcAIs, 3a MicsIeM, y sSKOMYy 3aiiicHioBanucs omeparitii 3a KaprkoBum paxyHkom /CyOpaxyHKamH,
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IUIIXOM 0coOucToro 3BepHeHHS 10 banky abo depe3 ymoBHOBaxkeHOro KilieHTOM mpeacTaBHUKA
[TinmpuemcTBa-podoTonaBus (y pa3i HasABHOCTI 3apIiaTHOI KapTKu) a0o y IHIIMKA Ccroci®, BU3HAYCHHMA
Kiientom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, MoGiibHOTO 6aHKIHTY/[HTepHET-OaHKIHTY TOIIIO,
Ta KOHTPOJIIOBATU PyX KOWTIB 3a cBoiM KapTkoBum paxyHkom /CyOpaxyHkamu 1 moBigomisatd bank mpo
orepauii, siKi He 37iiicHIoBach KimientoM. Y pasi HeorpumanHs KitienTom Bunucku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBa)KaThCsl, 10 baHK BUKOHAB CBOE 3000B’s13aHH 110,10 iH(opMyBaHHs KitieHTa po BUKOHaHI
onepairii Ta cran KaprkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15. V pa3i Hesromu 3 iH(pOpMaIli€ro, HaBEACHOK Yy BHNUCKaX 1o KapTKoBOMy paxyHKY
/Cybpaxynky (y ToMmy  uwmcii, orpuMmManoro y IloBimomsienHsix, 3acobamu  MoOiIbHOTO
OankinTy/lHTepHETOAHKIHTY TOIIO), HAaAaTH 10 BaHKy MHCBMOBY 3asBy MPO HE3rOAy 3 TPAHCAKIIEID, HE
mi3Hime, Hixk yepe3 30 KaleHJapHUX JIHIB 3 IaTH IHIIIFOBAaHHS OCKApKEHOI TUIaTiXHO1 oneparltii. HeoTpumanus
bankom mpereH3ii B MHCHMOBIH (OpMI MPOTIrOM 3a3HAYEHOTO NEPIOAY BBAKAETHCS MIATBEPIKCHHIM
Kiientom indopmartii y Bunuckax ta ctany KaprkoBoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBHIA MiCSIIb.

3.1.2.16. TloBigomuatu baHk mpo HEHANEXKHY IUIATDKHY OIEpallifo Ta/abo MOMHIIKOBE 3apaxyBaHHS
komTiB Ha KaptkoBuii paxyHok/CyOpaxyHOK, Ta mpoTaroM 3-X (Tppox) OmepamiiHuX AHI BiJf MOMEHTY
BUsBIICHHST KIIIEHTOM Takoro MOMHJIKOBOTO 3apaxyBaHHS IMOAaTH 10 baHKy IIaTiKHY I1HCTPYKIIIO Ha
MOBEPHEHHS BiNPABHUKY HEHAJIEKHOI IJIATKHOI orneparii.

3.1.2.17. Tlicnsa 3akinuenHs Ctpoky nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BcCix
CybpaxyHkiB) Ta posipanus JloroBopy nmoBepHyTu Bci Bunani Kiienrty Ta ioro J{oBipenum ocobam KapTtiu
1o banky.

3.1.2.18. JInst HaneXHOTro OTpUMAaHHsS MOCIHyr 3a JloroBOpOM CBO€YACHO BCTAaHOBIIOBATH JOCTYITHI
OHOBJICHHS OIEPAIiIiHOI CUCTEMH 1 AOJATKIB Ha CBOEMY MOOITLHOMY HMPHUCTPOi, 110 BUKOPUCTOBYETHCS IS
nigkaroueHHs Kmienta g0 MoOinmpHOro moaatky. Ha MoOiapbHOMY HpUCTPOi, IO BUKOPUCTOBYETHCS IS
HiKIIOYEHHS [0 CHUCTEeMHM MOOUIBHOTO JI0JIaTKy BCTAaHOBIIOBAaTH Cy4YacHE AaHTHUBIPYCHE MporpamHe
3a0e3MedeHHs 1 CBOEYacHO 3/A1MCHIOBATH OHOBIICHHS aHTHBIPYCHUX 0as.

3.1.2.19. He BcraHOBiIOBaTH Ha MOOIIBHOMY IPHUCTPOi, LI0 BUKOPUCTOBYETHCS IJISl MIAKIIOUYEHHS
MOOUIBHOTO MPUCTPOIO KIIIEHTA 10 CUCTEMH MOOIIBHOIO JIOJIATKy HEJIIEeH31iHI onepaliifHi CUCTeMH, TaK SIK
1€ BIIKJIIOYA€ 3aXUCHI MEXaHI13MH, 3aKJ1a/IeHl BAPOOHUKOM MOOLIbHOT mIaTdopMu.

3.1.2.20. He niaxirodaTucs 10 cucTeMu MOOLIBHOTO 10AaTKy yepe3 Wi-Fi Touku my6mniuHoro gocryiy,
AK1 HE BUMararoTh 1IeHTU(IKalll MpU MiJKIOYEHH] (BBEIEHHS AJS MIAKIIOUEHHS NEepCOHAJbHUX IMEHI Ta
aposIs).

3.1.2.21. 1106 BUKJIIOYMTH HECAHKIIIOHOBAaHE BUKOPUCTaHHS MOCIYT MOOLIBHOTO TOJATKY, HE 3aIMIIaTH
CB1 MOOUTEHUM TIPUCTPI O€3 HArJs Y.

3.1.2.22. 'V pa3i BTpaTW/KpaaiKKH MPUCTPOIO, 3 SKOTO 3AIMCHIOETHCS aBTOPH3allisi B MOOLTEHOMY
J0JIaTKy Ta/abo KapTKH, HeraifHo MOBiJOMUTH 1po 1ie baHk.

3.1.3. bank mae npaBo:

3.1.3.1. Ha ymoBax, Bu3HaueHHX IuMH [lpaBmiamu, Ha mifacTtaBi mpuidHsAToi Bix Kitientra 3asBu-
JIOTOBOpY, SKOI BH3HaueHi ymMoBHM HajnaHHs Kpemuty, BcranoButu 3a CyOpaxynkom JlimiT Jlo3BoneHoro
oBepapadTy Ta 3a0e3neuyBaTu MOXJIHMBICTh KitieHTy kopuctyBaTucs JlimiTom Jlo3BosieHOro oBepapadTy 3a
YMOBH HaJIS)KHOTO Ta CBOEYACHOTO BUKOHAaHHS KilieHTOM CBOiX 000B’sI3KiB 32 yKJIaieHuM J[oroBopom.

3.1.3.2. OrpumyBaTh KOIITH Yy TOramieHHs HecaHKIIIOHOBaHOI 3a0OpProBaHOCTI, TIPOICHTIB
HapaxOBaHMMH 3a KOpUCTyBaHHS HecaHkIlioHOBaHOIO 3a00proBaHicTIO, 3aboproBaHocTi 3a JlimiTom
Jo3BoneHoro oBepapadTy, TMpOIEHTAMH, HapaxOBaHUMH 3a KopuctyBaHHs JlimiTom Jlo3BojeHOTrO
oBepapadTy, II0JICHHUMHU KOMICISIMU Y CTPOKH, BU3HaveH1 1iuMu [IpaBunamu.

3.1.3.3. 3 meroto 3anobiranHs ¢inancoBux BrTpaT Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTok Ta HEHaleXHHX IUIATDKHUX OIepalliif, BCTAaHOBIIOBAaTH ABTOpH3alliiiHI JIMITH Ha
npoBeJeHHs onepatiii 3 Kaptkamu, a Takox BigMoBUTH KilieHTY B ckacyBaHHI TakuX JIiMITIB, emicii KapTok un
ix 3amiHi 6€3 OSICHEHHS TPUYHH.
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3.1.3.4. BuxopucroByBatu komtu Ha KaptkoBomy paxynky/CyOpaxynkax KiieHTta, rapanTyiouu mnpu
poMy KitieHTy npaBo 6e3nepeikoHOr0 po3nOpsKEHHS IUMHU KOIITaMH, 3 YpaXxyBaHHIM pexxuMy PaxyHKky
3TiIHO 3 YUHHKUM 3aKOHOAABCTBOM YKpaiHu Ta uux [Ipasui.

3.1.3.5. BiamoBuTH y HajgaHHI IJIATIXXHOI/KacoBOi mociyrun B Mexax I[lakera y pasi HeIOCTaTHOCTI
KoIITiB Ha BinnoBinHoMy CyOpaxynky Ilakera, y Tomy umcni ais crutatu Komicii 3a Taky mociyry.

3.1.3.6. IlpunuHMATH HamaHHSA BCiX mociayr B Mexax [lakeTy y pasi HEmOCTaTHOCTI KOIITIB Ha
CyOpaxyHKy Ui cruiaTi Baptocti [lakeTy y po3Mipax Ta B CTpOKH, 10 BU3HaYeH1 Tapu(HUM II1aHOM Ta IUMHU
[IpaBunamu.

3.1.3.7. Jlnsa BcTaHOBJICHHS MPAaBOMIPHOCTI nepeka3y, baHk 3a pe3yiabTaTaMyd MOHITOPUHTY abo0 B pasi
OINIPOTECTYBaHHA IMepeKas3y iHIIaTOPOM, eMITEeHTOM abo0 IUIATIKHOIO OpraHi3alli€lo IUIATiKHOI CUCTEMH, Ma€e
paBO MPU3YNMHHUTH 3aBEpIICHHS IepeKkasy Ha dac, nepeadavyeHuil MpaBUJIaMH BiAMOBIAHOI IJIATIXHOI
cUCTeMH, aje He Oiibie Hix Ha 90 KaneHaapHHUX JHIB.

3.1.3.8. He Biamkoa0ByBaTH KOIITH 332 OCKapyKeHUMHU KITieHTOM IIIaTIKHUMU OTIEPAIIisiIMU Y OYIbSIKOMY
3 TAKUX BUIAJIKIB:

3.1.3.8.1. 3asBa mpo HE3roAay 3 TpaHCAKIi€l HaxaHa a0 banky mi3Hime, HiX uyepe3 30 (TpUALATH)
KaJICH/IAPHUX JHIB, HACTYITHHUX 32 JTHEM IHIIIFOBaHHS OIeparlii;

3.1.3.8.2. onepauis 3aiiicaena 3 Bukopuctanasam [1IH-koxy Ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omepauis iHiniifoBaHa abo 3xiiicHena 6e3 ¢iznyHOro 3acrocyBaHHs Kaprku;

3.1.3.8.4. KiieHT mpoTaroM OjHi€i TOAMHU Big MOMEHTY oTpuMaHHs Bin banky IloBimomieHHs 1m0
BUKOHAHY OIlepallilo, Ky BIH HE BUKOHYBaB, HE MOB1IOMMB baHK mpo ockapkeHHs Takoi omnepatii (LIsIXoM
3BepHeHHs 10 KoHTakT-11eHTpa), abo He BukoHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a6o MobinpHOro 6ankinry/lHTepHeT-0aHKIHTY;

3.1.3.8.5. Kuient He noBimomuB bank mpo Brpary Homepa mob6inpHOTO Tennedony;

3.1.3.8.6. KuienT 30inpmuB a00 ckacyBaB ABTOpH3alLiiHI JiMITH (B 4aCTHUHI NMEPEBUIICHHS CYMH
OCKap>KeHO1 omeparlii HaJ po3MipoM CTaHIApTHOTO ABTOPU3ALIHHOTO JIMITY);

3.1.3.8.7. Knienr BiamoBuBcs Bix kopuctyBaHHs [Ipogykrom SMS-banking a6o MoOinbHMI GaHKIHT
abo [HTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmmX mijacras, nepeadayeHux npaBuiaMu [naTiKHUX CUCTeM Ta YUHHUM 3aKOHOJIaBCTBOM
VYkpainu.

3.1.3.9. He BimmkomoByBaTW KOIITH 3a OCKapKeHHMMH KIIIEHTOM TUIATKHUMH — OIEpallisimMu,
BUKOHAaHUMU 3acob0amMu MoOinbHOro OaHKIHTY/IHTEepHET-0aHKIHTY, SKIIO OyAe JAOBENEHO, L0 TaKl omeparii
3/11HCHEHI 3 BBEJICHHAM HEOOX1JHUX MapoJIiB BIAMOBIIHO 70 MiAnyHKTY 3.7.6.8. ux IlpaBui.

3.1.3.10. Camocriitno 3aiiicautu brnokyBanns KapTku (3 moBigomieHHsM mpo 1ie KiieHTa nuisxom
HajcunanHs [loBinomiiens Ha Homep MobinbHOro Tenedony (abo y iHmMN crmoci®) y TOMy 4MCHi, ajle He
BUKJIIOYHO, Y TAKUX BUIAQ/IKAX:

3.1.3.10.1. mpoBenenHst omepariii 3a KaptkoBum paxyHkoM/CyOpaxyHKOM, SKi TPH3BOIATH JIO
301b1eHHs cyMu HecaHkiioHOBaHOT 3a00proBaHoOCTi;

3.1.3.10.2. HeBukoHaHHs a00 HEHaJEXHOro BUKOHaHHS KiieHTOM Oynb-skuX CBOiX 3000B’si3aHb 3a
ykiazieHuM JloroBopom, y Tomy uucii, 1ux Ipasu;

3.1.3.10.3 nasBHocTi y banky iHpopmarii mpo MoXJIMBe HerlpaBoMipHe BUkopuctanus Kaptku ta/abo
1H(opMartii mpo 3a1CHEHHS OTnepartii, o0 IKUX € MOTHUBOBaHA MiJI03pa, 110 BOHU OB’ sI3aHi 3 JIETATI3aIl€r0
(BiAMMBaHHSIM) JOXOJIIB, OJIEP’KaHUX 3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHSIM TE€POPU3MY Ta (P iHAHCYBaHHIM
PO3MOBCIOIKEHHSI 30p0Oi MacOBOTO 3HUILIEHHS;

3.1.3.10.4 sgxmo mopmanelie 3AIACHEHHS omepaliid 3 BUKOpUCTaHHSM KapTku Moke Mpu3BeCTH 0
HeraTUBHHUX Ta/ab0 HeOaxaHux ans Kiienra ta/abo banka nachinkiB (baHk camMoCTiiiHO poOUTH BUCHOBKHU
II0JI0 BIPOTITHOCTI HACTaHHS TAaKMX HACHIJKIB Ha MIACTaBl BXXUTHX 3aXOJlIB 3 MOHITOPHHTY OIlepaiii Ha
BUKOHaHHS npaBui [InatiHuX cucrem).
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3.1.3.11. V pa3zi naaxomkeHHs 10 banky Bimomoctei po cmepTh Kiienra 3nilicHioBaTH biokyBaHHS
Bcix Kaptok 3a yknagenum JloroBopom, a Takox BigkitoueHHs Kimienra Big Cucremu JIBO Tta Bin [Ipoaykry
SMS-banking.

3.1.3.12. 3anpoBaKyBaTH HOBI MPOTPAMHO-TEXHIUHI Ta TEXHOJIOT1YHI 3aCO0U 3 METOIO BJOCKOHAJICHHS
podotu Cucremu JIBO, ¢dynkuionansHocTi  BigmoBigaux  I[IpoaykTiB  (30kpema, MoOinbHOTO
Oankinry/IlarepHer-6aHKiHTY), TPOBOAUTH MPOQUIAKTUYHI (periaMeHTHi) poOOTH, IO Yac BiJ Yacy MOXe
IOPU3BOJAUTU O TUMYACOBOI'O MPU3YNUHEHHs 00ciayroByBaHHs KilieHTIB B Mexax BinmosinHoro IIpomaykry.
baHk Mae mpaBo BBOJWTH JIOJATKOBI IHCTPYMEHTH 1 criocobwu, 1o miaumyoTh 0esneky Cucremu [1bO, 6e3
Y3TO/IKEHHSI Ta MOIEepeAHbOro noBigomiieHHs Kiienra.

3.1.3.13. BiamoButu Kiienty y 3aiificnenHi omepauii y Cucremi JJBO y Bumaaky odopmieHHs
EnexTpoHHOTO TOKYMEHTa, B T.4. EJeKTpOHHOT IUIaTiXKHOT IHCTPYKIIii, 3 MOPYLUICHHAM MPaBHJI KOPUCTYBAHHS
Mob6inparM 6ankiHTOM//I[HTEpHET-0aHKIHTOM Ta X [IpaBwuiI.

3.1.3.14. Tlpusynuautu noctyn kopuctyBada jgo Cucremu JIBO (3okpema, uepe3 MoOuTbHMIA
OankiHT/[HTEpHET-0aHKIHT) B pa3i HAIBHOCTI MiJ03pH y 31HCHEHHI HEHAIC)KHUX TIATIKHUX OTepallii Ta/abo
BUsIBJICHOT baHkoM crpoOu HecaHKioHoBaHoro aoctyny no Cucremu JIBO, Ta/abo y pasi orpumaHHs
iHpopmanii npo Brpary Kiientom Homepa mobinpHOTO Tenedony, Ta/abo y pasi mopymeHHs abo BUSBICHOT
bankom cnipobu mopyiieHHss HUM yMOB Oe3neku foctymny 1o i€l Cuctemu, 1m0 BU3HAYA€ThCsA baHkom Ha
BJIACHUH PO3CYy] BUXOJSUU 3 CHCTEMHOI'O aHaJli3y olepauiid KopucTyBaya, Ta/abo y BUIAJIKax KOJIU oreparii,
110 3/1ACHIOIOTHCSI KOPUCTYBAayeM 3 BUKOPUCTAHHSAM IIi€1 CUCTEMHU 3arpoXkylTh a00 MOXYTh 3arpoxyBaTH
Oy/ab-KMM OXOpPOHIOBAaHUM IIpaBaM Ta/abo iHTepecam banky Ta/abo inmux KiientiB Ta/abo Oyab-sKuX TPETiX
0ci0, Ipu bOMY HasBHICTB 3arpo3u iHTepecam banky Ta/abo iHmux KimienTiB Ta/abo Oynb-aKkux TpeTix ocil,
1110 MOYKE CTATUCS BHACIIJJOK BUNHEHHS KOPHCTYBAUEM BiJIIOBITHHUX OTEPaLliil i3 BUKOPUCTAHHSM ITi€] CHCTEMH,
BU3HaYaeThcsl baHkoM camocTiiiHO, Ta/abo B IHIIMX BUIAJKaX, nependadyeHux uuMu IIpaBuiamMu Ta YUHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

3.1.3.15. [Ipusynunutu/npununautu oodciyropyBanHs Kiienta B Cuctemi J1bO B pa3i BUSBIEHHS

bankoM ¢akTiB ab0 MiJJ03p HECAHKI[IOHOBAHOTO BTPYUYaHHS B pOOOTY €JIEKTPOHHO-OOUMCIIOBAILHUX MAIIUH
(koMI'toTepiB), aBTOMAaTU30BaHUX CUCTEM, KOMITToTepHUX Mepex Kiienra/banka, 1o Moxke MpHU3BECTH A0
HEepeIIKOPKaHHs poOOTH aBTOMAaTHU30BaHUX cHcTeM baHky Ta/abo HecaHKIIOHOBaHMX il 3 iHpopMali€eo B
KOMIT IOTepHUX Mepekax. BimHoButu obcnyroByBanHs Kiienta B Cuctemi JIBO micnst yCyHEHHsI HacliaKiB
HECAHKI[IOHOBAHOTO BTPyYaHHS B pPOOOTYy €JEKTPOHHO-OOUMCIIOBAIBHUX MAaIIWH  (KOMII IOTEpIB),
aBTOMATHU30BAHUX CHCTEM, KoMI'toTepHUX Mepex Kiienra/banka.

3.1.3.16. 3abnokyBaru kopuctyBada B Cuctemi JIBO B pa3i BBeleHHS HEBIpHUX aBTCHTU(IKAIIHHUX
naHux (iMeHi koprcTyBaya/OcoOUCTOro Naposio) TpH pa3u MOCIiIb.

3.1.3.17. Bigmoutu Kiienty y niaxitoueHHi 10 MoOuIbHOro OaHKIHTY y pa3i BIACYTHOCTI IpUHAWMHI
onniei KapTku, Ta/abo y pasi BBenenHs Kiientom HeBipHOro OTP-naposto s niATBepKEHHS peecTparlii.

3.1.3.18. BigmoButn Kiienty y naganni Kpeaurty (y ToMy 4MCIi, IUISIXOM 3MEHIIEHHS/CKaCyBaHHS
Jlimity Jlo3BosieHoro oBepapadTy) y BUMaaKax:

3.1.3.18.1. y pa3i HagIBHOCTI BiIOMOCTEH, IO CBiT4aTh MPO HEBUKOHAHHS KITIEHTOM BUMOT YHHHOTO
3aKOHOJIaBCTBa YKpainu, npasui [lnaTixkHux cucreM ta/abo nux IIpasui Ta/abo npo Te, mo Haganuit Kimienry
Jlimit Jlo3BosieHoro oBepApadTy CBO€4acHO He Oy/ie TOBEPHEHUH;

3.1.3.18.2. orpumanns Bif IlinnpuemcrBa-podoronasi iHdopMmariii npo 3BiabHeHHs KiieHnTa 3 po6oTH;

3.1.3.18.3 ne 3apaxysanus [linmpuemcTBOM-poOoTOAaBIIEM 3ap00iTHOT TuTaTh Ha KapTkoBuUit

Paxynox/CyOpaxyHOK TpOTITOM 2-X (JBOX) MICSIIIB TTOCTILIb;

3.1.3.18.4 napanus Knienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHKamu);

3.1.3.18.5 3a BracHOIO iHIIIaTUBOIO y Oyb-SKUi Yac Ta 6e3 Oy ab-sIKUX NOsACHEHb NpuuuH KitieHry.

3.1.3.19 He noBigomusatu KiieHTy mpo 3aiiicHeHHs omepailii, 00car SKoi MEHIIN 3a BCTAaHOBICHUN
Bbankom miniManpHUI 00cAT onepattii Ans HaacuiaanHs [loBigoMieHs nuisxoMm HaacuinaHHs [loBigomieHs Ha
Homep moGinsHOTO Tenedony.
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3.1.3.20 Bumararu Bix Knienta HamaHHs noAaTtkoBoi iHdopMarllii Ta/abo JOKYMEHTIB 1 BimoMmocTeit
010 XapaKTepy 31HCHEHUX OMepaIliil, KOHTPOIIOBATH HANPSIMU BUKOpUCTaHHS KITIEHTOM IpOITOBUX KOIITIB
Ha CyOpaxynkax KiieHTa Ta BCTaHOBITIOBATH 1HIII OOMEXEHHS HOTO MpaB y BUMAAKaX, epea0aueHuX YAHHIM
3aKOHOJIaBCTBOM Y KpaiHHU.
3.1.3.21 3piiicuuTtu nepeBunyck Kaprku, emitoBanoi Ha im’st Kimienta, CTpok Aii sikoi 3aKiHYMBCS, Y
pa3i HeorpumanHs Bijg KiieHTa BiINOBITHOI 3asiBH MPO TaKHil IMEPEBHUITYCK 32 YMOBM HAasBHOCTI KOILITIB Ha
BianoBimHoMy CyOpaxyHky s crutath Kowicii 3a 110 mociyry, Ta 3a yMOBH (DaKTHYHOTO KOPHUCTYBaHHS
Kaptkoro [lepkarenem (HasBHUX OMEpalliil) IPOTATOM OCTaHHIX KimbKoX MicsmiB Ctpoky nii Kaprtku. [Ipu
IIbOMY, [IEPEBUITYCK MOXe OyTH 3AilicHeHHH baHKOM 13 3aMIHOI0 KapTKOBOI'O MPOAYKTY Ha IHIINHM KapTKOBHUM
IPOAYKT 3 MEPETiKy AOCTYIHHX JI0 3aMOBJICHHS KAPTKOBUX MPOJYKTIB, y BinoBiqHoMy TapudHoMy 1uiaHi, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 dikcyBatu Oy/b-IKi KOHTAKTH 3 KJIIEHTOM, y TOMY YHCIII ay/io3anuc TejaeOHHUX PO3MOB, Ha
CBOIX MPUCTPOAX 3 METOIO 3a0e3eueHHs Oe3NeKu Ta HaJIe)KHOTo o0ciayroByBanHs KiieHra.
3.1.3.23 bank Ma€ npaBo BIIMOBUTHUCS BiJ] 3[IHCHEHHS (DiIHAHCOBHX Omeparlliif 3a paxyHKaMu KJIi€HTa B
pa3i BUHUKHEHHS apryMEHTOBAHUX IIJI03p Yy BHKOPHCTAaHHI CBOTO PAaXyHKY JJSl TPOBEIEHHS HE3aKOHHUX
ormeparii.
3.1.3.24 BinMoBuUTHCS BiJ MPOBEACHHA MiI03piioi GpiHaHCOBOI omeparlii, o0 skoi bank Mae migo3py,
o (iHaHCOBa oOIeparlisi € pe3ylIbTaToOM 3JOYHUHHOI MisITbHOCTI, TOB’sI3aHA YHM CTOCYIOThCS (DiHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3IMOBCIOHKCHHS 30p0i MacoOBOTO 3HUIIICHHS;
3.1.3.25 baHk Mae mpaBo, Ha Yac BCTAHOBJICHHS IPABOMIPHOCTI Mepeka3y, 3yNUHATH 3apaxyBaHHS
KOIITIB Ha paxyHOK KiieHTa, y pa3i HaIxoIKeHHs BiJl OaHKy-iHil[laTopa MOBIJIOMIIEHHS MpPO HEHAJIECKHUN
nepeKas KOIITIB.
3.1.3.26 [Ing BcTaHOBIIEHHS MTPAaBOMIPHOCTI nepekasy baHk, 3a pe3yibprataMu MOHITOPHHTY, a00 y pasi
ONPOTECTYBaHHs IepeKasy, AepKaTeseM, MIIATHUKOM, eMITeHTOM a0o0 IUIATKHOIO OpraHi3alli€lo MaTiKHOi
CHCTEMH, Ma€ NIpPaBO 3YNMHUTU 3aBEpUICHHs IepeKka3dy A0 JHS 3aBeplICHHs I[epeBIpKU IPaBOMIPHOCTI
nepekasy, aje He Oinplne Hik Ha 60 KaJeHJapHUX JHIB.
3.1.3.27 VYpa3i ko B pe3yiabTaTi MpoBeAeHOr0 baHkoM MOHITOPUHTY Oyne BUsBIEHO, 1m0 Kiientom
Oyna BYMHEHA HETUIOBa ab0o CyMHIBHa (B TOMY YHCIi IIaxpaiicbka) omepaiis i3 3apaXyBaHHS TI'DOLIOBHX
KOIUTIB Ha MOTOYHMU paxyHOk KiieHTa, a0 eMiTeHTOM KapTKM BiJIpaBHUKA 3asBJIE€HA oOIepalis 10
MixHapoAHOI IUIAaTIXHOI CUCTEMM K HEHaJekHa (maxpaiicbka) omepaiis, To Kiient gopyuyae banky
OOJIIKOBYBaTH KOIUTH B pO3MIpi HETUIIOBOI/CYMHIBHOI omepanii Ha MOTOYHOMY paxyHKy Kiienta 6e3
MO>KJIMBOCTI 3/TIMICHEHHS BUATKOBUX OTEpalliii BUKIIFOYHO B MEKaxX CyMH HETUIIOBO1/HEHAJIEKHOI onepariii 10
MOMEHTY 3aBEpLICHHS MPOLelypH OCKapKEHHs oneparlii eMITEeHTOM KapTKU BiANpaBHUKA.
3.1.3.28 Hazmatu po3nopsKeHHs PO BHJIYYEHHS IUIATIXHOI KapTKU 1 IpUAMaTH JJis 1IbOro HACTYIHI
3aX0/TH:
- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KJIIEHTOM 3000B's3aHb, nependaueHux Jloropopom;
- y pa3i mi103p Ha HECAaHKI[IOHOBaHE/HEMPaBOMipHE BUKOPUCTAHHS IJIATI)KHOT KapTKH;
- y pa3i HasBHOCTI CyMHiBIB y banky 1010 BukopuctanHs KimieHTOM miaTikHOT KapTKu abo 11 peKkBi3UTIB
JUTS BIACHUX MOTPeED;
- HaIXO/DKEHHS Ha KopucTh KilieHTa 3 BUKOPUCTaHHSIM IJIATDKHOT KapTKU MPUOYTKOBUX Omepaiii Ha
CyMy, IO CYTTEBO BIAPI3HAETHCS Bl pO3MIPY CEPEIHBOTO JOXOMY, 3a3HaueHoro KiieHToMm;
-y pa3i OTpUMaHHs MOBIJOMJICHHS IIOZO ONPOTECTYBAHHS IUIATDKHUX oOIepaliil (orpuMyBadeM Ta\abo
BIJIMTPAaBHUKOM IIE€pPEKa3y);
- Y pa3i HETUIIOBUX 3a KUIBbKICTIO OIepalliil mocnuib 3 pi3MYHUM BUKOPUCTAHHSIM IUIATIKHOI KapTKU.
3.1.3.29 Bank mae nmpaBo B OJHOCTOPOHHBOMY IMOPSIKY NMPU3YNUHUTH a00 BIIXWIUTH TPaH3aKLIIO 3
BUKOPHUCTAHHAM IUIaTIXXHOI KapTKH, y pa3l SKIIO OTpUMYyBad, ab0o cepBiC 1HIIIIOBAHHS NepeKa3y BHECEHHI
Bbankom 10 mepeniky pu3MKOBUX, a00 B pa3i BUHMKHEHHsA y BaHKy mifo3p 1100 MOMIJIMBHUX HEHAJIEKHUX
orepalii i3 IIaTHKHUM IHCTpYMEHTOM 31 croponu KimienTa.
3.1.4. KaienT Mae nmpaBo:
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3.1.4.1 3a ngonmomororo KapTku iHimiroBaTH 3Ai1iiCHEHHs Omepaliif 3 OIUIaTH TOBAPiB/pOOIT/IIOCTYT,
nepepaxyBanHs KomTiB 3 KaptkoBoro paxyHky/CyOpaxyHky Ha iHI paxyHkn/CyOpaxyHnku KimieHra Ta iHImx
0ci0, oTpuMaHHs TOTIBKM B Kacax ()IHAHCOBHX YCTaHOB Ta 4epe3 baHKomaTH, BHECEHHS TOTIBKH depes
bankomaru banky, siki miarpuMyroTh i GyHKII1 (qemo3utHi bankomarn), yepes3 miaTikKHI TEPMIHAIIH, @ TAKOX
IHIIIFOBAaTH TPOBEJCHHS IHINUX OMNepalliid, BU3HAYCHUX IOJOKEHHSMU YWHHOTO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMAaTHUBHO-TIpaBOBUX akTiB HBY 3 muTaHe BiOKpPHUTTS, BUKOPUCTAHHS 1 3aKPUTTA MOTOYHUX
paxyHKiB Ta 3 MUTaHb BUKOPUCTAHHS €NEKTPOHHUX IIATLKHUX 3aco0iB, mpaBwiaMu [lnaTikHUX cucTeMu Ta
uumu IIpaBunamu.

3.1.4.2 HanaBatu banky 3asB1 Ha eMicito (BUITYCK/TIEpeBUIYCK) Ta Buaady Jlo1aTKOBUX KapToK. Y pasi
3amoBiieHHS JloaTkoBUX KapTok [loBipeHHM 0cobaM, iX eMicis 3MIHCHIOETHCS 32 YMOBU IpoBeaeHHS bankom
imentudikanii Ta Bepudikamii Takux JloBipeHMX 0Ci0 3TiJHO 3 BUMOTaMH 3aKOHOJABCTBA, SIKE PETYIIO€
BiIHOCMHU y cdepi 3amoliraHHs Jjeranizamii (BIAMHUBAaHHIO) TOXOIB, OJEPKAHUX 3JIOYMHHUM IIIJISTXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOHKEHHS 30p0i MacOBOT'O 3HUIIICHHSI.

3.1.4.3 3niticatoBatu TuM4acoBe biiokyBanus Kaptku Ta Po3omokyBanus Kaptku.

3.1.4.4 B Oynp-sikuii yac 0OMEXHUTH MOXKIIMBICTh BUKOpUCTaHHS KomTiB 3a CyOpaxyHkom JloBipeHiii
0c00i1 IUIIXOM 3MiHU BIAMOBIAHUX ABTOpH3aliiHUX JMITIB 32 J[0aTKOBOIO KapTKOO a00 MPUIMHUHUTH IO
JlonaTkoBO1 KapTKU HUISIXOM MOBEPHEHHS 1i baHKy Ta HaJlaHHSAM MHUCBbMOBOTO PO3NOPSIHKEHHS IOA0
brokyBanus 11 aii.

3.1.4.5 Otpumaru Ta xopucrtyBatucs Kpemutom y ¢dopmi Jlo3BosneHoro omepapadry, a Takox
npunuHATU cTpok Aii JlimiTy Jlo3BoneHoro oBepapadty.

3.1.4.6 3niticHroBaTH JOCTpOKOBE norameHHs Kpeauty 6e3 101aTKOBHX IUIAT 3a TaKe MOTalIeHHS.

3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIHUX JIMITIB IUIIXOM 3BepHEHH: 10 KonTakT-ienTpy banky.

3.1.4.8 Orpumysaru Bunucku 3a Kaprkoum paxynkom/CyOpaxyHKaMul y TOPSIKY, BU3SHAYCHOMY IUMH
[IpaBwamu, Ta TOBIAKH 1100 TOTOYHOI 3a00proBaHocTi 3a Kpeaurom.

3.1.4.9 Otpumysatu Indopmaniiini Ta miarixkui nocnyru yepe3 Cucremy JIbO 3aco6amu BiNOBIAIHUX
[TponykTiB (30kpema, MoOiTbHOTO OAaHKIHTY Miclsi BCTAHOBJICHHS CHEIIaJIbBHOIO MOOUIBHOTO M0JIaTKy Ha
CBOEMY MOOUIBHOMY NpHUCTpoi abo [HTepHeT-OaHKIHIY) Ta YCHIIIHOI peecTpalii sk KopuctyBada Cucremu
JBO.

3.1.4.10 HapaBatu banky nmuchMoBi 3as1BU 1010 BUIYCKY KapTku y 3B’s13Ky 13 3akiHueHHsIM CTpoKy il
a0o y 3B’13Ky 3 nomkopxkeHHsAM KapTtku uu 11 Brpatoro;

3.1.4.11 3mintoBatu [1IH-kox KapTku 3 MeTor0 MmiJBUILEHHS piBHS Oe3MeKu 11 KOpUCTYBaHHS.

3.1.4.12 BiamoBuTHcs BiJ KopucTyBaHHA KpeauTom 0e3 MOSCHEHHS NPUYMH HUISXOM IOAAHHS 10
baHKky BIIIOB1IHOT MUCHMOBOI 3asBH.

3.2. TTPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeiib NOBHHEH:

3.2.1.1. O3naitomutucs 3 IlpaBunamu, 30KpemMa, 3 npaBwiIaMu KopucTyBaHHs KapTkoro 10 Toro, sk
PO3TOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emiToBaHy Ha cBoe iM’s1, Ta I1IH, iHmquBinyansHy 00IiKOBY iH(OpMAaIIio
Ta/abo iHmy iH(oOpMaliio, 110 Ja€ 3MOTY IHILIIOBAaTH IUJIATDKHI omeparii 3 mpeja’ sBIE€HHSAM mHacrnopTa ado
IHIIIOTO JOKYMEHTa, 10 MocBiguye ocoly. IlpupiBHsiHUM 10 ocoOuctoro orpumanHs Kaptku, ITIH Tta
1HAMBITyalbHY 00J1IKOBY iH(pOpMaLio Ta/ado iHIITY iH(pOopMaIlito, 10 Ja€ 3MOTY 1HIIIIOBATH TUIATIXHI Oneparii
€ 1X OTpUMaHHs NpeACTaBHUKOM JlepkaTens 3a JIOBIpEHICTIO, 10 BHAaHa Jlep)kaTenem Ta MOCBigYeHa Y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM TOPSIZIKY.

bank He Hece BIANMOBIJAJIBHOCTI 3a MPOBEACHHS omepaliii 3 BukopucTaHHsM KapTku, BumaHoi

npecTaBHUKY JlepskaTesns 3a TOBIpEHICTIO

3.2.1.3. [IpocTaBuTH CBIif miANUC y BifBeIeHOMY Jis 1boro Micii Ha KapTui npu ii orpumanHi B banky.

3.2.1.4. Buxonatu mnpouenypy renepauii/amian IIIH-xony y pasi, skmo Kaptky orpumano 6e3

[MIHxoHBepTa, i ii AkTUBaIis nependadae 0008’ s13k0Bi aii Jlepkatens. Menemxkep banky npu Bugaui Kaprku
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000B’s13k0B0 iHpopMye KitienTa mpo ocodnuBocTi AktuBanii KapTku, y ToMy 4HCii, PO MOPSAA0K BUKOHAHHS
nporenypu renepartii Ta orpumanss [1TH-koxy. Kiient moromkyeTnes 13 Tum, mo bank Hanae iiomy Kaptky B
HEaKTHBOBAHOMY CTaHI Ta JI0 YCITIIIHOTO 3aBEpIINCHHs O0O0B’s3KOBUX Al 3 AkTuBanii KapTku BUKOHAHHS
IUTATDKHUX OTeparliil 3 il BUKOPUCTaHHSAM € HEMOXJINBUM.

3.2.1.5. He nepenaBatu Kaptky iHmmm ocobam.

3.2.1.6. HagaBaru 3asBu npo Bumyck Kaprtku Ha HOoBHI CTpok aii y pasi, sikuio bank 3a3nanerine He
3MIMCHUB Takui BUNyCK 3rigHo 3 uMu [IpaBumamu. {omatkoBi Kaptku Ha im’st Kimienta baHk Bumyckae 3a
3asBoto Kimienra. JlomatkoBi Kaptku Ha im’s JoBipeHoi ocoOu baHK BHUITyCKae BHKIIOYHO 3a IMHCHMOBOIO
3asBoro Kiienra.

3.2.1.7. lloBepuytu Kaptky B bank micis cruimny Ctpoky i 11ii a0o nmpu npunuHeHHi 00CIyroByBaHHS
BignosigHoro Ilponykry y Bumaakax, Bu3HaueHuX J[oroBopom.

3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku

3.2.2.1. Omnepartii 3 BukopucTanHs KapTku 371iCHIOIOTHCS 3 ypaxyBaHHSAIM OOMEKEHb, BCTAHOBICHUX
YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH aktamMu HBY.

3.2.2.2. KapTtka Hajgae MOXIIHUBICTh OTPUMYBATH TOTIBKY B T'pPHUBHI B Kacax baHKy, yIOBHOBa)XKCHHX
0aHKIB, IMyHKTax BHUJAa4i roTiBKH Ta B baHkomarax Ha Tepuropii YKpaiHH, a TakoXX 3IIHCHIOBATH OILIATY
TOBapiB/poOIT/MOCHYr uYepe3 BIAMOBIAHI IUIATDKHI TEpPMiHAIM, y TOMY uuCll y Mepexi [HrepHer (uepes
eNeKTpOHHI TepMmiHanu Ha caiitax ToprosuiB). OtpumanHs roTiBku 3 CyOpaxyHKy B 1HO3EMHIN BajiOTi
MOXJIMBE JinlIe B Kacax Ta bankomarax banky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajae MOKIIMBICT OTPUMYBATH TOTIBKY B MICIEBii BAIIOTI KpaiHU
nepeOyBaHHs HE 3aJIeXKHO Bia BamoTH KapTkoBoro paxynky/CyOpaxyHKy.

3.2.2.4. Oneparii yepe3 MIaTiHi MPUCTPOi BAKOHYIOTHCS BiIMTOBIIHO 10 MEHIO KOMaH]I ITX MTPHUCTPOIB.
JepxaTtens Mae 4YiTKO BHUKOHYBaTH BCl 1HCTPYKIi, IO 3 ’ABISIOTbCS HAa MOHITOpPI MPHUCTPOIO
caM000CIIyrOByBaHHS.

3.2.2.5. T1IH-xox BUKOPUCTOBYETHCS B baHKOMaTax Ta MIATiKHHUX TepMiHajaX (KpiM eleKTPOHHUX B
mepexi [nteprer). [TIH-kon Hi 3a SKMX OOCTaBUH HE MOBUHEH PO3TOJIONIYBATHCS IIPU 31MCHEHHI TUIATIXHUX
omnepailii, Jlepxarenp MOBUHEH 0COOMCTO BBOAMTH MOr0 Ha KiaBiaTypi IJIATIKHOTO MPUCTPoIo (y pasi, SKIIO
TaKUH BUMaraeThCesl).

3.2.2.6. Ilpu Bunycky Kaptku Ha HoBuit CTpok nii 3MiHtoeThes ii [TTH-koz.

3.2.2.7. lepxxatens moxe 3MiHtoBatu [1IH-kon npotarom Ctpoky aii Kaptku y Taki cnocoou:

3.2.2.7.1. npoBenenHsaM npoueaypu resepanii [1IH-koxy 3acobamu SMS-banking (npu oTpumanHi
Kaprtku KnienTy HanaeTbcs BIANOBIAHA IHCTPYKLIS HI010 MOPsiAKY oOMiHy [loBimoMieHHAMN);

3.2.2.7.2. 3acobamu BiqnoBigHOI (yHKIIOHATBEHOCTI bankoMaTy abo miarikHoOro TepMmiHaimy banky
(Jiumie B Mepesxi IJIaTKHUX MPUCTPOIiB baHky);

3.2.2.7.3. mogaHHSAM MUCBMOBOT 3asBH TTPO TiepeBHITYCK KapTku.

3.2.2.8. Ilpu Bupaui TOTIBKM B Kacax OaHKiB Ta mnpu mnpuitmanHi Kaprtkm 1o omuata B
TOPTiBEILHOCEPBICHIN Mepeki Kacup Mae MpaBo BUTPeOyBaTH JOKYMEHT, 1110 MOCBiquye ocody [lepxkarens, ta
3arucaTy JjaHi TaKoro JOKYMEHTa Ha 4eKy (JJOKYMEHT, 110 MiITBep/Kye BUKOHaHHA onepauii 3 KapTkoro).

3.2.2.9. Jlepxarens Ma€e TEPEBIPUTH PEKBI3UTH OIepariii Ha 4eKy (JaTa, CyMa, BajloTa orepartii) Ta
HiJNUCaTH YeK Yy pasi, AKIIO L1 pekBi3uTy BipHi. [linnuc Ha yeky Mae Bianosigatu mianucy Ha Kaptui. Oaun
OpUMIpHUK dYeka Mae OyTu BuTpeOyBanuil KiieHToM y kacupa. bank pexomeHzye 30epiraTé uyeku 3a
orepauisMu (B TOMY YHCII, SKIIO ONepallisi He3aBepllIeHa) s KOHTPOJII0 pyXy KomrTiB 3a KapTkoBum
paxynkom/CyOpaxyHkaMud HOpoTsIroM Po3paxyHKOBOro Micslli 3 METOI0 ONEpaTHBHOIO BPETYIIOBaHHS
HEHAJISKHUX IJIATDHKHUX OTepalliii/IIoOMUIKOBUX CITMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.

3.2.2.10. Buecenns rotiBku Ha KapTkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSM KapTku
3MIMCHIOETBCA JiMnie 4epe3 IuiaTixHI mnpuctpoi banky (B kacax, uepe3 bankomaru, TepMmiHanu
camoo00ciyropyBanHs) y BatoTi CyOpaxyHKYy.

3.2.2.11. Beci aii kacupa 3 KapTkoro MaloTh BUKOHYBATUCS y IPUCYTHOCTI Ta y 1o 30py Jleprkares.
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3.2.2.12. Tlpu kymiBiai ToBapis/poOiT/mociyr 6e3 ¢izuyHoro BukopucTtaHHs Kaprtku (Hampukiag, y
Mepexi [arepuet) JlepkaTenb 3a3Havae TUIaTKHI pekBi3uTH KapTKu, THM caMHUM MATBEPKYIOYH 3/11HCHEHHS
onepairii. [TormupeHHs mIaTiXHUX peKBI3UTIB KapTKku HE3aXUIIIEHUMH KaHaJaMu 3B 3Ky Y TIOJIaIbIIIOMY MOXKE
NPU3BECTH JIO HE3aKOHHOTO/HENPAaBOMIPHOTO 3aBOJIOAIHHS HUMH TpeTiMu ocobamu. bank He Hece
BiJIOBIANILHICTh 32 HACIIAKH, IO CTAIKCS Yepe3 PO3TOJIONICHHS PeKBi3uTiB KapTkw, siki Jal0Th MOXKIIUBICTh
HIIIIOBATH TUIATIXHY oneparlito 6e3 ¢izmuHoro Bukopuctanus Kaprku.

3.2.2.13. Tlpu BukoHaHHI omepamiii 4depe3 bankomar JlepaTenb MOBHHEH IEPEKOHATHUCS, IO
[1IHknaBiaTypa Ta KapTONpuiiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BIJMOBIAIOTh 300paKEHHSM, SKi
B1JI0OpakeHI Ha MOHITOpPI (3a HAsIBHOCTI). Y pa3i BUABJICHHs BiIMIHHOCTEH HEOOXiAHO TMOBIJOMHTH IPO II€
Konrakt-ientp banky. ¥ takux Bunaakax KOpucTyBaTUCs baHKOMaTOM KaTeropu4yHO 3a00pPOHSIETHCS.

3.2.2.14. Y bankoMaTax BCTAaHOBJIEHO OOMEKECHHSI 9acy ISl TOTO, 00 3a0paTw IPOIIOB KYIMIOPH MICIs
ix mosiBu (nekisibka cexyn ). [1icist crmmHy Takoro 4acy Ipolr MOXYyTh OyTH 3aTpuMaHi bankomarom. Y Takux
BUMAJKaX HeoOxiaHO 3BepHyTHCS 10 banky mns BperymoBaHHs craHy PaxyHky/CyOpaxyHKy (LUISXOM
MOTaHHS TUCHMOBOT ITPETEH3IT).

3.2.2.15. fxmo y mnpomeci kopuctyBanHs bankomarom Kaptka Oyma 3arpumana, HEOOXiTHO
3areneoHyBaTH 3a HOMepamMu TenedoHiB, 3a3HayeHMX Ha bankomari, abo 3BepHyTHCS B baHk s
BPETYJIIOBAaHHS CUTYalii (30KpeMa, IIIISIXOM BHUITYCKY HOBOi KapTku 3 ogHOuacHuM BiiokyBaHHSIM 3aTpUMaHOi
bankomarom Kaptkw).

3.2.2.16. Sxumio B pe3ynapTaTi ABTOpH3alii OyJe oTprMaHa BIAMOBiAL EMITEHTa «BHIIYYUTH KApTKY»,
taka Kaprtka [lepkaTento He MOBEpPTAe€TbCA Ta MiJIATAE BWIYYEHHIO 1 MOBEpHEHHIO EMITEHTY 3rigHO 3
npaBuiamu [naThkKHUX cuCTeM.

3.2.2.17. bank 3ynunse niro KapTku, sSKIo npy BUKOHaHHI omepariiii Tpuyi BBeneHo HeBipuuii [11H-
koa. Jlis moHoBnenHs aii Kaptku HeoOximHo 3MinuTH [IIH-kox mmisxom BimmpasieHHs [loBimomieHHs 3
ocHoBHOro Homepa mo6inbHOro Tenedony Ha Homep tenedony baHky 3rigHO 3 IHCTPYKLISIMH, 1110 3a3HaYeH1
Ha 3BOpOTHiH croponi Kaprku. Skmo Kaptka mictuth uut, 3a3Haueny 3miny [1IH-koay HEoOXiqHO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. [Ipu mpoBeeHH] MOBHOTO IIUKITY 0OpOOKH BUAATKOBOI TUIATIXKHOT oneparlii 3 BAKOPHCTAaHHIM
KapTtku (mounHaroun 3 ii 1HILIFOBaHHS) 3 METOI0 HAJIE)KHOI'O BUKOHAHHS 3000B’S3aHb 32 TAKOIO ONEPALIEI0
BIIMOBIAHUMH y4acHUKamu [lmaTikHOi CHUCTeMHM Ta MPOBEACHHS HANEKHHUX PO3paxyHKiB 3a KapTkoBum
paxynkom/CyOpaxyHkom KiieHTa, BUMHAIOTbCS Taki Jii:

3.2.2.18.1. bank npu npoBeneHH1 ABTopu3allii 010kye Ha KapTkoBomy paxyHky/CyOpaxyHKy KOLITH y
cyMi, po3paxoBaHiii bankom Buxoasuu 3 Bamotu KaprkoBoro paxyHky/CyOpaxyHKy, CyMU aBTOPH3aLIHHOTO
3anMTy (cyma Ta BajlloTa 1HIIIHOBaHOI omeparii), KOMEpLUIHHOTO Kypcy KyHiBil/mpoaaxxy/o0OMiHy 1HO3EMHOI
BAJIIOTH, BCTaHOBJIEHOr0 baHkoM Ha jaaty iHilitoBaHHS onepanii, cymu Kowmicii banky, 3a0i10koBaHOi cymu
TPOIIOBUX KOMITIB BiAMOBiAHO 10 miamyHkTy 3.5.10.5. mumx IIpaBun, a TakoX IHIIMX YWHHHUKIB, IO
BPaxXOBYIOTHCS JUISI ILOTO 3T1/IHO 13 3aKOHOJABCTBOM Y KpaiHH, paBuiaMu BiamoBigHoi [InaTixkHoT cuctemu Ta
nnmu [IpaBuiamu;

3.2.2.18.2. IlnatixHa cucTeMa MPOBOAWTH PO3PAXyHKA 3 bBaHKOM 3a TUIATDKHOIO ONEpariern y
Po3paxyHKoOBiif BJIIOTI.

Po3paxynkoBa BamtoTa [11aTi>KHOT CCTEMH BCTAaHOBIIOETHCS Y BiIIIOBITHOCTI 10 JOTOBOPY MiX
bankom Ta miati>kHOIO opraHizaiieto [ImaTi>KHOT CHCTEMH y 3aJIeKHOCTI BiJl BUY TUIATIKHOI OTIEpallii, a caMme:

° 3a BHYTPIIIHbOYKPATHCHKUMH IUIATIXKHUMU oriepalisiMu Po3paxyHKOBOIO BaJTIOTOIO € TPUBHS;

° 3a MDKHApPOJIHUMHU IUTATDKHUMH OTIepallisiMu, 31iICHECHIMH y €BPO IUIATOKHUMHK Kaptamu Visa -
€BpO;

° 3a MDKHapOJHUMH TUIATHKHUMH OMNEpallisiMH, 3[1MCHEHUMH y Oyab-aKill 1HIIK BamoTi (3a

BUKJIFOYCHHSIM €BPO) TUIaThKHUMU KapTamu Visa — moaap CLIA;

o 3a MDDKHApOJHUMH IUIATDKHUMU OTepalisiMu, 31HCHEHUMH Y OYy/b- K1 BaIOTI TUIATIKHUMHU
kaptkamu UnionPay (B Tomy umcii 3a koOeiknaropumm kaprkamu [IPOCTIP UnionPay), MasterCard
- noqap CHLIA.
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®  3aomepauisMu 3iCHEHUMH B Mepexi banky y Oyap - skiif iHo3eMHi# BaimoTi 3a TokeHOM M1aTiKHOT
kaptu MasterCard, B Tomy unchi y kaci banky un uepe3 bankomatu banky - qonmap CIIA.

MikHapoIHI IJIATDKHI OTepalrii 3a maThKHIMHU KapTkamu HanioHaabHO mu1aTizkHoi cucteMu
«YKpaiHCbKHUIl IJIATIKHUI MPOCTiP», 32 BHUKJIIYEHHSIM KOOCHIKMUHIOBUX KAPTOK 3 IUIATIXKHOKO
cucremor UnionPay, He 30iiiCHIOIOTHCA.

VY pasi, gKmo BagOTa IJIATLKHOI omeparii cmiBmagae 3 Po3paXyHKOBOIO BalIOTOIO, PO3PAXYHOK 3
[TnaTi>KHOO CUCTEMOIO TPOBOJIUTHCS Y HOMIHAIBHIN CcyMi orepartii. Y pasi, SKII0 Bat0Ta IIATIXKHOT omneparii
He chiBnagae 3 Po3paxyHKOBOIO BallOTOI0, pO3paxyHOK 3 IIIaTDKHOIO CHCTEMOIO IPOBOJUTHCA y CYMI,
po3paxoBaniit [InaTixKHOIO CHCTEMOIO BUXOJSYH i3 CyMH IUIaTKHOI omeparlii, KypciB 0OMiHy, BCTAHOBJICHUX
IUTATDKHOIO opraHizaiiero [ImaTikHOI cuCcTeMU Ta IHIIMX YMHHUKIB, IO BPAaXOBYIOTHCS JUISI IILOTO 3TIAHO 3
npaBwiiaMu BignoBiaHoi [LnaTixHOi cuctemu;

3.2.2.18.3. po3paxyHKH MDK y4acHHMKaMu [LaTi>kKHOI cHCTeMH 3I1HCHIOIOTHCS 3T1IHO 3 MpPaBHJIAMU
MDKHapoaHux [DmaTikHUX cucTeM y CTpok Bia 2 mo 45 nib Ta 3anmexats Bij OaHka-ekBaiipa Ta [lmaTixHoi
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bank He mi3Hime napyroro OmnepamiiHOrO JHSA, HACTYITHOTO 3a JHEM IPOBEICHHS
po3paxyHkiB 3 [LnaTikHor0 crcTeMoro, criucye kot 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIaCHY KOPHUCTb.
VY pa3i, SKIIO BaiOTa, B SAKIM MPOBEIEHO pO3paxyHOK 3 [IIaTi’KHOIO CHCTEMOIO, CITIBIAJAE 3 BATKOTOIO
CyOpaxyHKY, CIIUCaHHsI BUKOHYETBCSI Y CyMi, po3paxoBaHiii baHKOM BHXOJs4M 13 CyMH CIuladeHUX baHkoMm
komTiB [InaTiHiii cucTemi Mo miaTi>kHii onepariii Ta cymu Kowmicii 3a BUKOHaHHS 1i€l onepariii. Y pasi, SKIIo
BAJIIOTA, B SKi MPOBEJEHO po3paxyHOK 3 [ImarikHOI cucTeMoro, He cIiBIagae 3 BaloTol KapTkoBoro
paxyHky /CyOpaxyHKy, CIIUCAaHHSI BUKOHYETBCS Y CyMi, po3paxoBaHiii baHkoM BUXOASYM 13 CyMH CIUIAYEHUX
bankom komrriB [lnatixkHiii cuctemi mo Wil omeparlii, KOMEPIIHHOTO Kypcy KYMiBII/MPOAaxy 1HO3eMHOI
BAJIIOTH, BCTAaHOBJIEHOro baHkoM Ha naty Takoro cnucaHHs KomTiB 3 KapTkoBoro paxyHky /CyOpaxyHKy, Ta
cymu Komicii 3a BUKOHaHHS TUIATIXKHOT Onepartii;

3.2.2.18.5. bank po306mokoBye komTtd Ha KaprkoBomy paxyHKY/CyOpaxyHKYy TWiclisi TpOBEIEHHS
3a3HAYCHMX BUIIIE JIiif, a TAKOK B IHIIIMX BUTIA/IKaX, BA3HAYCHNX YMHHUM 3aKOHOJABCTBOM Y KpaiHU, IPaBHIIAMH
[InarixkHoi cucremu, numu llpaBunamm Ta akTamMu BHYTPILIIHBOTO peryitoBaHHs banky. YV pasi, skio
PO3paxyHKH 3a aBTOPU30BAHOIO IJIATIXKHOIO ONEpAIli€l0 HE 3aBEepIIYIOThCs (HAPUKIIAJL, Yepe3 He OTPUMaHHS
Knientom TOBapy/pobit/mocnyr), Ta cyma 3abJOKOBaHMX KOILUTIB 3a TAaKOK HE3aBEPILEHOI0 OIepali€ro
JUIIAETHCS HEOCTYIMHOK JIJIsl TIOIabIoro BUkopucTanHs Kiientom (uepe3 HexopekTHi aii Toprosus abo 3
IHIIMX MPUYMH Ta y BUMIaJKax, nepeadaueHux npasuwiamu [lnaTikaux cucreM), bank po3010KoBye Taki KOIITH
Ha 31-i KameH JapHUi IeHb BiJ] 1aTH 1HIIIIOBaHHS OIepartii,

3.2.2.18.6. npu npoBeieHH] IUIaTKHOT ornepallii 3 BUKOpUcTaHHAM KapTku 13 3apaxyBaHHs KOIUTIB Ha
KaptkoBuii paxyHok/CyOpaxyHOK 3 MeTOl0 HajexHoi ii oOpoOku Ta BigoOpaxeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BAMHAIOTHCSA J1iT, aHAJIOT14HI AisIM, BU3HAUEHUM Y mianyHkrax 3.2.2.18.2,3.2.2.18.3
[IpaBuin (3 ypaxyBaHHSIM TOTO, 1110 3aMICTh OIepallii CIMCAHHS KOLITIB BUKOHYETHCS OIepallis X 3apax yBaHHs
Ha KapTtkoBuii paxyHok/CyOpaxyHOK). SKIIo Taka omepalliss BUKOHYEThCS 3 ABTOpH3AIlI€l0, KOIITH Y CyMi
orepalii CTalTh JOCTYIHUMH BiJpa3zy Micis ycmimHoi ABTopH3allii, ajne 3apaxoByloThcsi Ha KapTkoBuit
paxyHok/CyOpaxyHOK mpoTsaroM 2-x OmnepamiiiHux JHIB MIiCis NPOBEAEHHS po3paxyHKiB 3 IlmaTikHOO
CHCTEMOIO.

3.2.2.19. KiienT moxe 3amoBuTH B banky KapTky MUTTEBOTO BHITYCKYy, TOOTO oTprmatu KapTky 110
Cybpaxynky [lakery 6e3 HaHeceHuX Ha Hel iMeH1 Ta npi3suma [epxatens (emitoBany bankom 3aBuacHo). ¥V
1IboMy BUMNaAKy KapTka BBa)XXa€eThCsl HENMEPCOHATI30BaHOK. YMOBH OTpUMaHHs Takoi KapTku BH3HAYaroThCA
napamerpamu [lakety, 3a3Hauenumu y TapudHomy miaHi.

3.2.3. Ockap:xeHnHs onepauiii 3 Kaprkoro

3.2.3.1. Bimgmoimao n0 BuMor IIpaBunm KiieHT koHTpomoe pyx komTiB mo KapTkoBomy
paxyHky/CyOpaxyHKaMu 3a HIOMICSIYHUMH BUIMCKaMU Ta/abo Ha MiJcTaBi iH(opMaIllii mpo BUKOHaHI omnepaii
y IloBimomieHnHsax Ta/abo 3acobamu MoOinbHOrO OaHkiHry/IHTepHeT-0aHKiHTY. Y BHMagKax, KOJIH 3a
pe3yabTaTaMu KOHTPOJIIO BHsBIEHO, 1o crnucaHHa 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
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BIJIMOBIAAIOTH 1HIIIHOBAHUM HUM oOrmepamisiM, abo B IHIIMX HECTAHAAPTHUX CHUTYAIlisX, HANPUKIAN, KOJIU
bankomaT Bumae rporri y cymi, IO HE BiAMOBigae 3amoBiieHii JlepkareneM cymi juisi oTpumaHHs, KiieHT
MOBHMHEH TMOBIIOMUTH BaHK NpO BUSBICHI HEBIAMOBIAHOCTI Ta O(GOPMHUTH MHCHMOBY 3asBYy IMPO HE3TOIY 3
TpaHCaKIli€l0, 3a3HAYMBILM B Hil BCi JeTani omepaiii, o ockapxyerbes (Homep Kaptku, Buj onepartii, Bua
IUIATKHOTO MPUCTPOIO, aJipeca po3MIIEHHS MPUCTPOIO TOIIO0), 0OCTaBHHM, 3a SKUX BOHA Oyla BUKOHAHA, Ta
JOJIaTH 4eK (KO0 YeKa).

3.2.3.2. bank micis MpoBeACHHS JETATBHOTO aHaAII3y CUTYaIlii, 0 CKJIajacs, IPOBEACHHS MPETEH31MHOT
po0OOTH 3 OaHKOM-EKBAHPOM (SKIIIO OCKAp>KYETHCS OTEpallisl, MPOBEJACHA Yepe3 MIATIKHUN TPUCTPIA 1HIIIOTO
0aHKy), BUKOHYE BperyitoBaHHs cTaHy KapTtkoBoro paxyHky/CyOpaxyHKY BIiAMOBIZHO 10 pPE3yJIbTaTiB
MIPOBEJICHOTO PO3CIIiTyBaHHS.

3.2.3.3. Crpoku npoBeieHHsI baHKOM MpeTeH31ifH0T poOOTH BU3HAYAIOTHCS BiinoBinHUME [naTixHuMu
CUCTEMaMH Ta MOXYTb TpuUBaTu HpoTsaroM 90 kaneHgapHUX [HIB. Y pa3l NPOBEIACHHS MIDKHAPOIHOIO
apOiTpaxy, 11el CTpoK Moke OyTH moaoBxkeHui 10 180 qHiB. BaHK BUKOHYE 3asBY MPO HE3rOy 3 TPAHCAKITIEIO
(BperynpoBye 3anumkud 3a KapTkoBum paxyHkom/CyOpaxyHkoM a0o Hamae BianmoBias Kiienty mpo
HENPABOMIpPHE OCKAapKEHHS OIepallii) miciasi OTpUMaHHS HEOOXIMHUX JIOKa3iB y HAWKOPOTIIUNA MOXKIUBUN
CTpOK.

3.2.4. Hinono6oBa ciayxda mintpumku Konrakr-uentpy banky

3.2.4.1. Ilpu BUHUKHEHH] NMUTaHb MIOJO iHiNiHoBaHUX omepaliili 3 KapTkor (BiaMOBa y mpoBeIeHHI
omnepauii, biiokyBanns nii Kaprku, inme) Ta 3a motpedbu orpumanis [HpopmaniiHux nociyr JlepxaTens Moxe
3BepHyTHCS 10 banky 3a tenedonamu ninono6oBoi ciyx6m miarpumku Konrtakt-tientpy: 0-800-309-000
(m3BiHKM IO YKpaiHi 6e3komToBH1), (044)494-46-50 (11in01000B0).

3.2.4.2. 3 metoro ineHTr(dikamii abOHEHTa Ta HAJIEKHOTO BCTAHOBJICHHS HOTO OCOOM Il BUSHAYCHHS
PaBOMIPHOCTI HajaHHS oMy iHGopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-1ieHTpy 3’sicCOBYyE y
Hepkarens mepenik iAeHTHU(IKAIHHUX NaHUX, TaKUX SK: CEKPETHE CIOBO-TIApPOJb, ATy HAapOJKCHHS,
NacropTHi JaHi Ta iHmy iHpopmariro, oTpuMany bankom mpu ykmagansi [Jorosopy (ITIH-xox Ta/abo xomam
CVV2/CVC2 HikonM HE 3alUTYIOThCS Ta HE MOBUHHI po3rosionryBaTucs [epxateneM). 3 METOI0 YHUKHEHHS
PU3UKY PO3KPUTTS OaHKIBCHKOI TaeMHUIl Ta/ab0 pHU3UKy (IHAHCOBUX BTPAT BiJ HECAHKIIIOHOBAHOTO
BuKopucTtanus Kaptku, oneparop KoHTakT-1leHTpy Mae mpaBo BiIMOBUTH y HagaHHI [HPopmaLiiHUX mocyr,
SIKIIO TTOB1IOMJICHI aDOHEHTOM JIaH1 HE CMIBIAJAI0Th 3 BIAMOBITHUMHU JaHUMHU, 1110 30epiratoTecs B banky.

3.2.4.3. 3 MeTO0 yHUKHEHHS pU3UKY HajgaHHs nmocayr Korrakr-ienTpom 3a Kaptkamu KimienTa iHImm
HE YIIOBHOBa)KEHUM Ha 11e ocobam, KiieHT moBuHeH 30epiratu B TaEMHULI CBO1 JaHi (30Kpema, CII0BO-1apoJib),
HajaHi npu 3amoBieHHI [Ipoaykry/Ilakery, siki BHKOPUCTOBYIOTbCS KOHTAaKT-LIEHTpOM Ui HaJEKHOI
i1eHTUdiKalii Ta BCTAHOBJIEHHS 0coOM a0OHEHTa IpH Tesie()OHHOMY 3BEpHEHHI, Ta pekBi3uTu KapTku.

3.2.4.4. Oneparop KonTakT-11eHTpy 32 TeneOHHUM 3BepHEHHAM JleprkaTens Hajae iHPOpMaLlilo 1010
npoBefeHnx ABropu3saiiii 3a Kaptkoto, mpuunH BigmoBu baHky y 3a1iicHeHH] onepaliii, TOI0, HaJa€e MOCIyTU
3a 3anutoM [lepxkatens mono bnoxyBanus/Po3bnoxkyBanus aii KapTku, momo 3MmiHW/ —CcKacyBaHHS
ABropu3aniiinux gimitiB 3a KapTkoro, 1110710 yMOB OOMEXEHHs BUKOHAHHS oOmepaiiii 6e3 BHUKOPHCTaHHS
Kaptku  (0OMeXUTH/BITHOBUTH  MOXJIMBICTh  BUKOPHCTaHHSI B  Mepexi  [HTepHeT),  momo
nigkroYeHHs/BiakmoueHas [Ipoaykty SMS-banking, Hagae KOHCY/IbTAIli MIOAO YMOB MPOJAXy Ta
CYINPOBO/KEHHsI OaHKIBChbKUX [IpoIyKTiB TOWIO.

3.2.5. Brpara Kaptku

3.2.5.1. Ilpo Brpary Kaptku (y ToMy 4ucii, 3a HassBHOCTI MiJ03pH, IO ii TUIATIKHI PEKBI3UTH CTAIN
BiJIOMi CTOPOHHIM 0co0aM Ta MOKYTb OyTH BUKOPUCTAaHI HUMH HENpaBoMipHO) Jlep>karesb MOBUHEH HErailHO
nosinomutu bank, 3atenedonysasum 10 Konrtakr-uentpy, bank npu npomy 3aiiicHioe briokyBanus KapTku.
Kpim nporo, KnieHT noBHHEH y HaHKOpPOTLIMI MOMJIMBHH CTPOK Haaatu 10 baHKy BilMOBiiHE MHCHMOBE
MOBITOMJICHHS.

3.2.5.2. V pa3si, skmo Kiient orpumaB Bix banky [loBimomiieHHs mpo 3aiiicHeHy oreparito 3 Horo
Kaprtkoro, ane KiieHT He iHIIIIOBaB Takoi orneparlii, BiH Ma€ BXXUTH HETaHUX 3aXOMiB MO0 1HPOPMYBAHHS
banky mnpo Takuit ¢akt abo mono biokyBanns Kaptku 3acobamu SMS-banking abo MoOGinbHuit

60



OankiHr/[HTepHeT-0aHKIHT 710 Yacy MmojaHHs 10 baHKy BiIMOBITHOIO MUCHMOBOTO MOBIIOMIICHHS a00 3asBU
PO HE3TOJy 3 TPAHCAKITIEIO.

3.2.5.3. KiieHT miaTBepIKye, M0 BiH YCBIJOMIIIOE CYTTEBE TIIBUIIECHHS PU3HKIB HECAHKIIIOHOBAHOTO
BUKOpUcTaHHs Brpadenoi KapTku Ta 3aiiicHEHHS MaXpaliChbKUX oreparliil y pas3i onHodacHoi Brpatu Homepa
MOOITBEHOTO TeJepoHy (OCHOBHOTO ab0 JOAATKOBOIO), Ta MOTOKYETHCSA, IO y TAaKUX BUMAAKAX y pasi
HecBoedacHoro iHgopmyBanHs HuUM mpo Brpaty Kaprku/Homepa moOinbHOTO TenedoHy y MNOPSAIKY,
BU3HaYeHoMY IuMu [IpaBunamu, bank He Hece BIAMOBITAIBHOCTI 3a HECAHKI[IOHOBaHE/HEMPaBOMipHE
BUKOpHCcTaHHA KapTku.

3.2.5.4. SIxmo Kaprka 3a0510Kk0BaHa 3 MPUYMHH «BTpaYeHa/BUKpaAJICHay, il MoaIbIle PO30JOKYBaHHS Ta
BUKOPUCTaHHS 3a00poHeHe. Bumyck HoBOi KapTku 37iiiCHIOETBCS 32 MUCHMOBUM 3BepHEHHSM KitieHTa 110
banky.

3.2.5.5. Jlepkatenp Mae MpaBO TUMYACOBO MpHU3yNuHUTH Hit0 KapTtku (TmMuacoBe briokyBanHs) 3a
TeneOoHHUM 3BepHEHHSIM 10 KoHTakT-1IeHTpy Ta 3a MMChMOBOIO 3as1BOI0, HaJlaHOIO B baHk, a0o camMocCTiitHO 3
BUKOpUCTAaHHAM (yHKIioHany [IpoaykriB SMS-banking Ta MoOGinsHuii 6ankinry/IarepHer-6ankinry. Take
TuM4acoBe biokyBanHs Moxe OyTu oTpedoro y pasi, skuio Jlepxarens He BneBHEHU, 0 KapTka Brpauena
(3a0yB mpo Micre ii 30epiranns). [TonoBnenns mii Kaptku (Po3010KkyBaHHS) y TaKMX BHITAIKaX MOXe OyTH
BHUKOHAHE 32 IMHCHMOBOIO 3asBOIO 3 MIPe]I IBJICHHAM 3a0JI0K0BaHO1 KapTku Ta 3 BUKOPUCTAHHSIM (PYHKITIOHATY
SMS-banking a6o Mo0OinsHOro OaHKiHTy/[HTEpHET-0aHKIHTY.

3.2.6. ABTopu3aniiiHi JimMiTi

3.2.6.1. 3 Meror0 OOMEKEHHsI PU3WKIB HECAHKI[IOHOBAHOTO JOCTYIy A0 KomTiB Ha KapTkoBomy
paxynky/CyoOpaxynkax baHk BCTaHOBIIIO€ OOMEKEHHS Ha MPOBEACHHS OIepalliii 3 BUKOpHCTaHHIM KapTku
(ABTOpH3aIiiiHi JiMiTH). ABTOpHU3allidHI JIMITH BH3HAYaIOTh MAaKCHMAallbHY 3arajbHy CyMy Ta KiJIbKICTh
omepariiii, sKi I03BOJSAE€TbCA 3iHCHIOBaTH JlepKaTento NpOTAroM MeBHOro mepiony (modu, wmicsus) Ta
oOMe)KeHHS Ha BUKOHAHHS TIEBHUX BUIB onepaiiit 3 Kaptkoro. [Tepemnik Bcix Takux 0OMeKeHb OB IOMIISETCS
npaniBaukom bankom Kiienty npu Bunaui Kaprku.

3.2.6.2. baHK, perymorun piBeHb PU3HUKiB (PIHAHCOBHX BTPAT BijJl HECAHKIIOHOBAHOTO BHKOPHCTAHHS
KapTtok, Mo>xe 3MiHIOBaTH ABTOpHU3alliliHI IIMITH, TOBiAOMIIsII0UM 1po 1ie KitienTa y crmoco6u, BU3HauYeH1 IUMU
IIpaBunamu.

3.2.6.3. KiieHT BiANOBIIHO /10 BJIACHUX MOTOYHUX MOTPEO MOXKE 3MIHUTH (3MEHIIUTH, 301bIINTH,
ckacyBaTH) ABTOpH3aliiiHl JiMITH Yy MoOUIbHOMY OaHKIHTY/IHTEpHET-0aHKIHTY a00 IIJISXOM 3BEPHEHHS 10
Konrakt-1ieHTpy 260 10 BinaieHHs bauky.

3.2.6.4. KiieHT 3 METOI0 3HWKEHHS PU3HMKIB HECAHKI[IOHOBAHOTO BHUKOpHCTaHHS KapTku moxke
BCTAHOBHUTH J0AaTKOBI oOMexeHHs Ha Kaprii nuisixom 3BepHeHHs 10 KoHTakT-1ieHTpy abo 10 BiAIiIeHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHaHHS omepailiii 0e3 BukopuctanHs Kaptku y mepexi InTepuer Ta/abo
orepariii 3a MexaMu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae mpaBa 3MIHIOBaTH po3Mipu ABTOpH3aIlifHUX JiMiTiB. KimieHT
MOTO/IKYETHCS, 110 y pa3i MOTpeOH 3MIHUTH PO3MIpH ABTOpH3aliHMX JIMITIB 3a Jl0JaTKOBOIO KapTKOIO,
Knient mae 3arenedonyBatu 10 KoHTakT-1IeHTpY 0COOHCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOTI'O
OBEPAPA®TY

3.3.1. bank po3Mimlye y NpUMIMIEHHSX, /€ 3MIHCHIOEThCS o0ciyropyBanHs KiieHTiB, iHQopMariito B
MUCHbMOBOMY BUIJISIAL PO Tapu(HU Ta YMOBH, Ha SKUX BiH HAJa€ CMOXUBYI KPEIUTH, Ta/abo PO3MIILy€E TaKy
iHpopMarito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHs KpenuTHOro IIpoyKTy 3A1iCHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KimieHT MOXe CaMOCTiHHO O3HaHOMHTHUCA 3 1H(QOPMAIIIEI0 MPO YMOBH KpPEIUTYBAaHHS,
po3mimieHoro Ha Caiiti banky.
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3.3.2.2. Knient Hagae banky 3aaBy nmpo 3aMmoBiieHHs kKpenuTHoro [Ipoaykry (Bunauy Kpenurty) muisixom
MOJAaHHS THMCHMOBOI 3asBW A0 BijyiuieHHsS banky abo msixom 3amoBHeHHs Ha Caiiti banky um uepes
Mo0611bHHI OaHKIHT CTIeIiabHOT eIeKTPOHHOI (opMu 3asBU abo 3acobamu cuctemu JBO.

3.3.2.3. Skmo 3asBa mpo 3amoBicHHs KpeauTHoro IIpoaykry (Bumauy Kpemuty) HamaeTbes 10
BigiieHHs banky, bank Hamae Kimienty IlacmopTt cnokuBuoro kpeauty Ta PospaxyHok mo Kpemuty Ha
narnepoBoMy HOCIi; SKIIO 3asBa HajgaeTrbes 3acobamu cuctemu JIBO/MobinsHoro Oankinry, bank Hamae
KiieHTy 3a3HadeHi TOKYMEHTH TIpH nepiiomy 3BepHeHH1 KitienTta o Bigninenus banky.

3.3.3. bank 3abe3neuye popMyBaHHs, 00poOKY 1 30epiraHHs eIeKTPOHHUX (HOPM 3asiBU PO 3aMOBJICHHS
kpeautHoro Ilponykry (Bumauy Kpenuty), Pospaxynox mo Kpeauty BiAmoBiZHO 10 BHUMOI YHHHOI'O
3aKOHOJIABCTBA, III0 PETYITIOE IOPSIOK EICKTPOHHOTO JOKYMEHTOO00ITrY (3 HaKJIaJCHHSIM EIeKTPOHHUX MiAMHUCIB
a00 1HIIMX aHAJIOTIB BIACHOPYYHHUX MmignuciB (neuatok) CTopin).

3.3.4. bank npuiimMae pimieHHS MO0 3aJ0BOJICHHS 3asBU KirieHTa NMpo 3aMOBIICHHS KPEIUTHOTO
[Iponykry (Bumauy Kpenuty) Ha mifcTaBl OTpMMaHHMX BigoMocTel mmon0 (inancoBoro crany KiieHra.
[ndopmaris npo npuiHATE pilIeHHS HAAAeThcsl baHKoM 3aco0aMu TeneOHHOTO 3B’S3KYy ab0 MIIIXOM
HanpasieHHs [loimomnenns Ha Homep moOGinpHOTO Tenedony Kiienra.

3.3.5. licnsg orpumMaHHs MOBiToOMIIEHHS Ipo pimeHHst banky monxo Bunaui Kpenury Kiient mae mogatu
70 BianaigeHHs baHKy BiONOBigHY mianucany 3asBy-AOTOBIp, B SIKid 3a3HAYAETHCS MapaMETPU KPEIUTHOTO
[Tponykrty, moromxkeni 3 bankom: HaiimenyBanHs I[Iponykty, IIporpamu kpenutyBanHs, cTpok Aii JlimiTy
Jlo3Bonenoro oBepapadty, po3mip Jlimity J[o3BosneHoro oBepapadTy, BU3HaAUCHUN Ha ATy MOJAHHS 3asBH-
JIOTOBOPY, Ta MakcuMainbHUi po3Mip Jlimity Jlo3BoseHoro oBepapadty, nependauenuii oopanoro Kiienrom
[Iporpamoro KpenuTyBaHHS, PO3Mip MPOLEHTHUX CTABOK TOIIIO.

3.3.6. Ilin wac mpuitManHs 3asBU-IOTOBOPY, SKOK BU3HAueHI ymMoBH KpenuTHoro Ilpomykry, Bank
Hamae KiieHTy NOKyMeHTH, 110 mepefdadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH 3 MUTaHb KPEAUTYBAHHS
¢i3uunux oci6 (mignucanHsM 3asBu-goroBopy KilieHT miaATBeppKye OTpUMAaHHS LUX JAOKYMEHTIB (30Kpema,
[TacniopTy cnokuBuoro kpeauty, Po3paxynky no Kpenury)).

3.3.7. bank Bcranosmroe Ha CyOpaxynky KiienTa B rpusHi Jlimit Jlo3BosieHoro oBepapad Ty BiAMOBiAHO
JI0 TIapaMeTpiB, 10 3a3HAUEHI Y 3asBi-I0TOBOPI.

3.3.8. bank moxe npuitasatu Bix Kiienra 3asBy-moroBip 6e3 momepenHboro oOpMIICHHS OCTaHHIM
3asBM MpO 3aMOBJIeHHs KpeauTHoro I[Ipoaykry, y pasi, sxmo kpeautHuMm IIpoaykToMm mependauyeHa Taka
MOYJIUBICTh. Y IIbOMY BUNIAJIKY HaJlaHHS KpeauTy 3/11HCHIOETbCS Y HACTYITHOMY TOPSIKY:

3.3.8.1. bank npuiimae Bia Kiienra 3asBy-10roBip, B sKiil 3a3HaUa€eThCsA: NOYaTKOBUH po3mip JliMiTy
Jlo3BosieHoro oBepapadTy; MakcuManbHuil po3mip Jlimity /lo3BoseHoro oBepapadTy Ta CTpOK KpeJUTyBaHHS
- Ha piBHI, BU3HAUE€HOMY BiJNOBiIHOO [Iporpamoro KperuTyBaHHs; Jit04a /Ui BIAOBITHOTO KPEIUTHOTO
[TponykTy Ha MOMEHT MiANUCaHHS 3asBU-JO0TOBOPY MPOLIEHTHA CTAaBKa;

3.3.8.2. baHk TIPOBOAMTH 3aXOJH MIOJO OIIHKH KPEAUTOCTIPOMOXKHOCTI KiTieHTa 3rilHO 3 BUMOTraMu
3aKOHOJIaBCTBA, SIKE PETYJIIO€ BIJHOCUHU Y c(hepl CIOKUBUOIO KPeIUTYBaHHS, Ta Y pa3l NPUNHHATTS PIILICHHS
HI0ZI0 BUJa4dl KpeAUTYy BCTaHOBIIOE: po3Mip Jlimity [lo3BosieHoro oBepapadTy BiIMOBIAHO A0 BHYTPIMIHIX
NpaBWi YNPaBIiHHA PU3MKAMHM, Y TOPSJIKY, BU3HAYCHOMY UM po3aiioM IlpaBui; MpolEeHTHY CTaBKYy — y
PO3Mipi, 1110 J1i€ AJIs BIANOBiAHOTO KpenuTHoro [TpoaykTy Ha AeHb BcTaHOBIEHHS po3Mipy JlimiTy Jlo3BoseHoro
oBepapadTy; CTPOK KpEeIUTYBaHHS — BIAMOBIIHO IO CTPOKY, MEpeadadyeHoro il BiAMOBITHOTO KPEIUTHOTO
[TponykTty, mounHawouu 3 AHS BCTaHOBIEHHS po3Mipy JlimiTy Jlo3BoseHoro oBepapad Ty, MOBIIOMIISIFOUU PO
e Kimienrta muisixoM HampaBiieHHs BianoBigHoro [loBinomiieHHs.

CTopoHU JOMOBMIIHCS, 110 Ha MiJACTaBl 0()OPMIICHOI HAIEKHUM YMHOM 3asiBU-10TOBOPY, K00 KimieHT
3amoBuB Kpenur, bank nHanae Kiienty Kpenut nuisixom BcranoBieHHs 3a CyOpaxynkom Kiienta Jlimity
Jo3BosneHoro oBepapadgTy i IpoBeAeHHs omnepatliid, a KiienT 30008’ s13yeThes moBepHyTH banky KpeauTHi
KOIITH Ta TPOIEHTH 3a KopuctyBaHHsa JlimiTom Jlo3BosieHOTO OBepnapadTy y MOPSAAKY Ta Ha yMOBax,
Bu3HaueHux 1umiu [pasunamu, [Iporpamoro kpeautyBaHHs Ta 3asiBOI0O-10T0BOpoM. Y pasi, akio Kpeaur 6yzae
HaJIaHO BHACTIIOK 3/1iCHEeHHs onepailiii 3a CyOpaxyHKoM, iHiiiioBaHux J[oBipeHOI0 0c00010, BBAKAETHCS, IO
Kpenut nagano 6e3nocepennno KiieHry.
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3.3.9. V pa3i minnucanHs 3asBU-I0TOBOPY Ha YMOBAX, BU3HAYCHUX Y MOMEPEIHHOMY MIAMYHKTI LHUX
[TpaBun, KiieHT MOTOKY€THCSI, 1110 BU3HAYECHUW Y HBOMY TIOPSIIOK HagaHHs KpenuTy 3/11iCHIOETHCS 3a 3T0/I010
CropiH Ta BIANMOBIIHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, SIKE PETYNIOE BIIHOCHHH y cdepi
CIOXXHMBUYOTO KPEIUTYBAaHHS 1 HE MOTpedye HajaHHA A0 BiaauieHHs baHky okpemoi 3asBU-IOrOBOpY YH
BHECEHHS 3MiH J0 mianucanoi Kiienrom 3asBu-10roBopy.

3.3.10. KitieHT Mae mpaBo BiIMOBUTHCS BiJ KOpUCcTyBaHHA Kpeaurom y nmopsaxy, nepedadeHoMy HuMu
[IpaBunamu.

3.3.11. TlixcraBoro Ayis HaJaHHS KPEAUTHUX KOIITIB € BCTAHOBJICHUH Ha BiamoBimHOMYy CyOpaxyHKY
Jlimit Jlo3BonieHOrO OBepApadTy, CTPOK Jii SKOTO HE 3aKiHYMBCS, HAAXO/KeHHs 1o banky IlnatixHOTro
MOB1IOMJICHHS 32 BUKOHAHUMH ONEpaIlisIMH 3 BIAMOBIIHUMH KapTKaMy Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS
rpomoBux 3000B’s13a0b Kitienrta nepen bankowm, 1o BUHUKIIM 3 YMOB yKJIaZeHOTo J[oroBopy 3a BiJANOBITHUM
[IponykTom (kpiMm 3000B’s13aHb 3 TorameHHs Kpeauty ta HapaxoBaHUX IPOIEHTIB) Ta/ab0 HaCTaHHS TEPMIiHY
BUKOHAHHS I'POILIOBHX 3000B’s13aHb (CIUIaTa CyM CTpaxoBMX IulaTexiB) KilieHTa mepen CTpaxOBUKOM, ILO
BUHUKIIA 3 YMOB yKiIaJieHUX KIlleHTOM J0roBopiB CTpaxyBaHHs 3a IpOrpaMaMM 3acTaBHOIO KpEeIUTYBaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBHX Olepallii, iHinidoBanux KirieaToM Ha ymoBax JloroBopy.

3.3.12. Hapanns Kpenuty BiiOyBaeThCs y pasi MOBHOI a00 YaCTKOBOT HEJOCTATHOCTI BIIACHUX KOIITIB
Kitienta va nesHomy CyOpaxyHky [IpoaykTy nis mpoBeeHHS MaTexiB 3a [11aTi>KHUMU TTOB1TIOMJICHHSIMH 110
BignoBiaHii Kaptii (emitoBaHiii Ha ymoBax 1poro IIpoaykry) abo st 3AiMiCHEHHS 1HIIMX BUAATKOBHX
oreparlii i IiaTexis, y TOMy YMCIi, COPSIMOBAaHUX Ha MOrameHHs 3000B’s13anb KiieHTta, nependaueHux MuMu
[IpaBunamu. YmoBamu [Ipoaykry moxe OyTu nepepdadeHe iIboBE BUKOPUCTaHHA HagaHoro Kpenuty, B Tomy
YHCIIi Ha CTUIaTy 3000B’s13aHb 3a I0TOBOopaMu B pamkax [Iporpam po3npiOHOro KpenuTyBaHHS, 30KpeMa ajie He
BUKITIOUHO IIIOJIO CIUIATH CTPAXOBUX IUIaTekiB. bank 3xilicHioe Hamanas Kpenuty y dopmi Jlo3BoieHOro
oBepApaTy y Mexax BUKOPUCTaHHMX Ta 3rofioM mnorameHux cym Kpenuty nporsrom ctpoky aii Jlimity
Jlo3Bonenoro osepapadty Ta B Mexax oOymoBieHoro JliMmity, sikuio iHme He mnependadene [Iporpamoro
KpennuryBanHs.

3.3.13. bank Tta Kiient maroTh mpaBo mpoTsarom ctpoky naii Jlimity Jlo3BoneHoro omepapadTy
3MiHIOBaTHu po3mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY YHCIII P aBTOMATHYHOMY NPOJIOBKEHHI CTPOKY
aii Jlimity Jlo3BonieHoro oBepapadty, BiAnoBiaHO 10 miaAnMyHKTY 3.4.7. nux [IpaBui) y TakoMy nopsaxy:

3.3.14.1. 3menmenHs po3mipy Jlimity Jlo3BosieHoro oBepapadTy 31IHCHIOETbCSA Y pa3i HECBOEUYACHOTO
HOTallleHHs] KPEeJUTHOI 3a00proBaHoCTi Ta/abo 3a pe3yibTaTaMHM OLIHKM BaHKOM KpeauTOCHpPOMOXKHOCTI
KitienTa 3riziHO 3 BUMOraMu 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BITHOCUHHU Y c(hepi CIIOKUBUOTO KPEAUTYBAHHS;

3.3.14.2. 36inemenns po3Mipy Jlimity [lo3BosieHoro oBepapadTy 3MIHCHIOETHCS BUKITIOYHO Y MEXKAX
MakcumanbHoro po3mipy Jlimity Jlo3BosneHoro osepapadty, nependaderoro [Iporpamoro KpeauTyBaHHs, 3a
pesyibTaTaMu OLIHKM baHkom kpeaurocnpomokHocTi KilieHTa 3rilHO 3 BUMOraMM 3aKOHOJABCTBA, fKe
pEeryJiroe BITHOCHHM Y cepi CIOKUBUOTO KPEAUTYBAHHS, B TOMY YHUCI1 Y 3B’A3KY 13 CYTTE€BUM 30UIbIICHHIM
CepEeNHbOMICSIYHMX HaIX0KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BosieHoro oBepapadTy 3a iHiNmiaTHBOWO bBaHKY 3iHCHIOETHCS
BIJIMOBIAHO 10 BHYTPIMIHIX PaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. bauk indopmye Kiienta mpo 3MmiHy posmipy Jlimity Jlo3BoneHOro oBepapadTy NILISIXOM
BianpasinenHs [loBinomnenusm Ha Homep moOinbHOro Tenedony KiieHTta, B SKOMY 3a3Ha4a€ThCs HOBHM
po3mip Jlimity Jlo3BosieHoro oBepiapadty Ta gara, 3 SKOi BiH 3aCTOCOBYeThcs. IH(opMmarllis mpo OHOBIECHHHA
po3mip Jlimity /[o3BosIeHOTO OBepIpadTy TakoX BimoOpaxkaeTbes y BUMHCKaxX 3a PaxyHkom, y Tomy uucii, y
YyeKax, BUJaHux bankomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. Kiient BimnosimHo 1o [IpaBun nmpuitmMae HOBI YMOBH KpEIUTYBaHHS, MIATBEPIIKYE CBOIO 3TOTY
3 HUMH, MIITBEP/PKYE 03HAHOMIICHHS 13 3arajlbHOI0 BapTICTIO KPEOUTy, oTpuMaHoio B baHky 3a ocobuctum
3BepHeHHAM KirieHTa abo po3paxoBaHO0 HUM camocTiiiHo. bank Ha BuMory KiieHTa Hajae OHOBIIEHHI
Pospaxynok mo Kpeauty Ta/abo iHII JOKYMEHTH, Tiepen0adeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHU 3 MUTaHb
KpeauTyBaHHs (Hi3UIHUX OCi0.
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3.3.16. ¥ pasi BizmoBu banky B npononranii crpoky aii JIimity Jlo3Bonenoro oBepapadty BiiOyBa€eThCs
npunuHeHHs cTpoky aii Jlimity Jlo3Bonenoro osepapadry, HaganHs Kpeauty He 3MIHCHIOETHCA.

3.3.17. bank 31iiiCHIOE PO3paxyHOK MPOIEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadty
BiJIMOB1THO A0 1ux [IpaBw.

3.3.18. Kiient 3000B’s3aHMi TMoOTramatd 3a00pPrOBaHICTh 3a HApaXOBaHMMU IPOLEHTAMU 3a
kopuctyBanHs JlimiTom Jo3BONIeHOTO OBepapadTy mIOMICAIS 0 aTH, BCTaHOBJIEHOI oOpaHoto [Iporpamoro
KpeAUTYBaHHS, B JIeHb 3aKiHYeHHs CTpoKy Aii Jlimity Jlo3BosieHOro oBepapadTy, a TAK0X B IEHb IOCTPOKOBOTO
npuUnuHeHHs cTpoky aii Jlimity Jlo3BosieHoro oBepapadTy y BUMaIKax, BU3HAYeHUX MU [IpaBuiamu.

3.3.19. Tepminu Ta yMOBHM TOTalleHHS KpeAUTHOI 3a00pPTrOBaHOCTI 3ajeXaTh BiJg YMOB 0OpaHOi
Knientom KpenuTHOi mporpamMum B YacTHWHI 3acTOCYBaHHsS HIOMICSYHOTrO rpadiky 3menmeHHs Jlimity
Jlo3BoneHoro oBepapadTy, 3acTocyBaHHs MiHIMAIBHHUX TUIaTeXiB/MiHIMAIBHUX IIOMICSYHUX O00OB’SI3KOBUX
IUTATEXiB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI MpoJoHTallii ctpoky il Jlimity Jlo3Bonenoro osepapadry.

3.3.20. Cyma 3aboprosanocti 3a JlimiTtom Jlo3BosieHOTO OBepapadTy Mae OyTH ToraiieHa y TOBHOMY
00cs131 He Mi3HIIIE OCTAaHHBOTO JIHsI CTpoKy il JIimiTy Jlo3BoseHoro oBepapadTy (3a BUKIIOUEHHSIM BHUIA/IKIB,
ko bankom mpuiiHsATe pilieHHs MPOAOBXKUTH cTpok il JIimity Jlo3BoaeHoro oBepapadTy Ha HOBUI CTPOK).
[Ipu npomy:

3.3.21.1. V Bunaaky npuiHATTA bankom pimeHHs mono 3MeHmieHHs po3mipy Jlimity [[o3BosieHoro
oBepapadty (BiamosiaHo a0 migmyHkTiB 3.1.3.18 Ta 3.3.14.1 nux IIpaswmin), KimieaTom Mae Oyt noramniena cyma
3aboproBanocti 3a Jlimitom Jlo3BoieHoro osepapadTy Ha cymy pi3HHII MDK (AKTUYHOIO CYMOIO
3a0oproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha AaTy 3MeHIIEHHS po3mipy JliMiTy Ta HOBHUM
po3mipoM BcTaHoBieHOTo JIiMiTy He mMi3HiIIE HACTYMHOTO AHSA Ticis 3MiHU po3mipy Jlimity Jlo3BOseHOTO
oBepapadty;

3.3.21.2. YV Bumaaxy npuiHATTS baHKOM pilleHHs 1100 BiIMOBH y MPOAOBXKEHHI CTpoKy aii JlimMiTy
Jlo3BoneHoro oBepapadTy (nepeadayeHoro mignyHkTy 3.4.7.) Ta K HACTIAOK NPUIUHEHHS CTPOKY Ail JlimiTy
Jo3Bonenoro oBepapadty, Kiienrom Mae OyTu noraiieHa y noBHoMy 00csi3i cyma 3a0oproanocTi 3a Jlimitom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Skxmo ymoBamu [Iporpamu kpemutyBaHHs, oOpanoi KitieHToM, mepembadeHe 3000B’si3aHHS
KiienTa 110710 94acTKOBOTO MOTamieHHs KPeIUTHOI 3a00proBaHOCTI y BUIIISLAI MIHIMaJIbHUX IIOMICSYHUX
000B’SI3KOBUX IUIaTEXiB, cyMa MIHIMaJIbHOTO IIOMICSIYHOTO OOOB’SI3KOBOTO IUIATEXy, po3paxoBaHa bankom
3rigHo 3 [Iporpamoro kpenutyBaHHs Ta moBigomieHa Kumienty y IloBimomienHi, Mae OyTH 3apaxoBaHa Ha
CyOpaxyHOK He Mi3Hille TepMiHY MorameHHs, BU3HaueHoro [Iporpamoro KpeauTyBaHHs, KOXHOTO MiCsIs, B
axomy oTpumane BianosigHe [loBigomnenns (nani — Tepmin criaTh).

3.3.22. SIxmo ymoBamu [Iporpamu kpenuryBanss, oopanoi Kiienrom, nependadeno rpadix 3MeHIIeHHS
Jlimity Jlo3BoneHoro osepapadty, bank, mounHar4Yu 3 HACTYIMHOTO KaJE€HAAPHOTO MICAIIS 3 MICSIIEM, B IKOMY
Oyno Bunano Kpeaur, npotsrom crpoky-aii Jlimity Jlo3BosneHoro osepapadTy momicsns y TepMiH cruiaT
3MmeHurye po3mip Jlimity /lo3BoseHoro osepapadTy, BCTAHOBIEHUH y JIeHb yKiaaeHHs [loroBopy, piBHUMH
yactuHaMmu. Po3mipu Jlimity Jlo3BosieHOro oBepIpadTy, 1110 BCTAHOBIIOBATUMYThHCS baHKOM Ha KOKHUN Takuii
MiCSYHHM nepion (MK HalOmmkunMu TepMiHaMu cIilaTH) 3 ypaxyBaHHSIM CYMH 3MEHILIEHHS, 3a3Ha4al0ThCs Y
Pospaxyaky mo Kpemuty. Cyma 3000B’s3anb KiienTa miomo morameHHs 3a0oproBaHocTi 3a JlimiTom
Jlo3BoseHoro oBepapadTy y IIbOMY BHIAAKy PpO3PAaXOBYETHCS SK PI3HUIS MK (DAaKTHUYHOIO CYMOIO
3aboproBanocTi 3a Jlimitom Jlo3BosieHoro oBepapadTy cTaHOM Ha KiHelb JAHsA TepMiHy CIjIaTh Ta po3MipoM
Jlimity Jlo3BosieHoro oBepapadTy, BCTaHOBIEHOro baHkoM Ha HacTynmHu# nepiod. Y pasi, SIKIIO CTAaHOM Ha
KIHEIb IIOTO JHS cyMa (hakTUIHOI 3a00proBaHocTi 3a Jlimitom Jlo3BosIeHOTO OBepaApadTy MEepEBHUIYBATHME
po3mip Jlimity Jlo3BoneHnoro oBepapadTy, BcTaHOBIeHOr0o bankoM 3rimHO 3 Tpadikom 3MeHmeHHs JlimiTy
Jlo3BoseHoro oBepApadTy, cymMa TaKOro TIEpPEeBHIIEHHS HACTYIMHOIO KaJeHJApHOTO [HS BHU3HAETHCS
IPOCTPOYEHOIO 3a00PrOBAHICTIO.

3.3.23. Sxmo ymoBamu IIporpamu kpeautyBanHs, oopanoi Kiientom, nependayeHa moieHHa KoMicist
3a oOcnyroByBanHsa Kaptu no CyOpaxyHKy, Taka KOMICiSI PO3PaxOBYEThCS HE TMI3HIINIE OCTaHHBHOTO
Omnepariiinoro aas Po3paxyHKOBOTO Micslisg, B SIKOMY BifOyBaeTbcs 1i 3aCTOCyBaHHS 3a TeEpioj 3 JIHS
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MPOBEJICHHS MepIoi (3 MOMeHTY BcTaHoBleHHs Jlimity J{o3BoseHOTrO oBepApadTy abo OCTAaHHBOTO TIOBHOTO
noraiieHHs 3a00proBaHocCTi) onepairii 3a paxyHok Jlimity Jlo3Bosienoro oBepapadTy, ado 3 IHS, HACTYITHOTO
3a JaTO OCTAaHHBOT'O HapaxXyBaHHS TaKOi KOMicii, a00 3 MOMEHTY OCTaHHBOI MPOJIOHT Al CTPOKY Aii JlimiTy
Jlo3BoneHoro omepapadTy (Bim AHS MOAil ska BimOynach Mi3HINIE) MO OCTaHHIA KalCHIApPHHUNA JCHb
Po3paxyHkoBoro Micsiist (BKIIFOUHO) B IKOMY BiTOYBa€ThCs i1 3acTOCyBaHHS. Po3mipu Ta yMOBH 3acTOCYBaHHs/
HE 3aCTOCYBaHHSA, a TAaKOX MOPAIOK CIUIaTH Takoi Kowmicii BW3HAdaloThCs BinmosimHowoo IIporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIIaHOM.

Po3paxoBana mozaenHa komicis 3a o0cityropyBanHs Kaptu 10 CyOpaxyHKy HApaXOBYETbCS 1 CTATYEThCS
3 CyOpaxyHky KiieHTa 3a yMOBH HEBHKOHaHHS npoTsaroM Po3paxyHkoBoro micsaus Kiienrom BurtpartHux
omepauii 3a paxyHok Jlimity Jlo3Bonenoro osepiapadty B po3mipi, BU3HaYeHOMY BifmnoBigHoto [Iporpamoro
KpeIuTyBaHHS Ta/ab0 HECBOEYACHOTO/HETIOBHOIO IMOTalleHHs MiHIMaTbHOTO MIOMICAYHOTO OOOB’S3KOBOTO
maTe)Xy Ta/ab0 HEBUKOHAHHS I1HIIMX yMOB BiAmoBigHO Ilporpamu kpenuTyBaHHsS. Y BHNAAKY BIIMIHH
ButpatHux onepartii, 3aiicHeHUX 3a qonoMoror KapTku, 3arajibHa cyma BuTpaTHux onepaitiii 3SMEHITY€ThCS
Ha CyMy Oomeparliii HOBepHEeHHs IPOIIOBUX KOMTIB. B po3paxyHok oOcsary ButpaTHux onepariii BXOAATh TiIbKH
omepaii, sxi BigoOpaxeni Ha CyOpaxyHkKy B Po3paxyHKOBOMY Micsii, 3a SIKUH 3IIHCHIOETHCS PO3PAXyHOK
KOMICii.

Po3paxoBana moaeHHa koMicis 3a oociayroByBanHsa Kaptu 1o CyOpaxyHky 3a Po3paxyHkoBuil MicAlb
HE HapaxOBYEThCS 1 HE CTATYEThCS 32 YMOBU BUKOHaHHs KiienTom ButpaTHux onepariiif 3a paxynok Jlimity
Jo3Bonenoro osepapadty npotarom Po3paxyHkoBoro micsis B 00cs3i BignosiaHo [Iporpamu kpenutyBaHHs,
CBO€YACHOTO Ta MOBHOT'O NOTameHHst MiHIMaIbHOTO IOMICSYHOTO 000B’I3KOBOTO TUIATEXKY, BAKOHAHHS 1HIIINX
yMmoB IIporpaMu KpeauTyBaHHS.

[Ipu HemorpumanHi po3mipy ButpaTHux omepariii 3a paxynok JlimitTy Jlo3BoseHoro oBepapadty
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTralieHHs: MiHIMaIbHOTO IIOMICSYHOTO
000B’A3KOBOIr0 IIATEeKy B CTPOK, BU3HA4YeHUH BiAnoBinHO IIporpamoro KpeauTyBaHHS, 1O OIUIaTH
BHCTABJISIETCS BCSI CyMa IIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu 1o CyOpaxyHKy, sika Oyia po3paxoBaHa
1 He BUCTAaBJIEHA JI0 OIJIaTH MPOTAroM momnepenHix Po3paxyHkoBux micsuiB cTpoky aii Jlimity Jlo3BosieHoro
oBepapadry.

Po3paxoBaHna, ane Ime He BHCTaBJIE€HA JO OIJIAaTHU LIOJIEHHA KoMicisd 3a obcimyroByBaHHs Kaprtu o
CyOpaxyHKy aHYJIIO€TbCS 3a BCl monepeaHi Po3paxyHKOBI MicALl y BUMAKY, SKIIO 3aJIMIIOK 3a00proBaHOCTI
3a Jlorosopowm JlimiTy Jlo3BoJIeHOTO OBEepaApadTy CTAHOM Ha KIHEIb JHS JOPIBHIOBATUME HYIIO a00 B MOMEHT
npoJioHTarii ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy Ha HOBHI TepMiH Jii.

Mtpadu 3a koxkeH (akT mnpocTpoyeHHS 3000B’s3aHb CIUIATH  MIHIMAIBHOTO IIOMICSIYHOTO
000B’3KOBOT0 IUIATEXY 3aCTOCOBYETHCS BiIMOBIIHO /10 YMOB yKJaaeHoro Jlorosopy ta/abo Tapudnoro miany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTy mTpadiB BU3ZHAYAIOTHCS YMOBaMU yKJazieHoro JloroBopy Ta/abo
Tapudnoro miany Ta BignosinHow [Iporpamoro KpenntyBanns.

3.3.24. Sdxmo Tepwmin craru, Bu3HaueHuil IlporpaMoro KpenuTyBaHHS, MPUNANAE HA BUXITHUN a00
CBATKOBUH JI€Hb, TO TEPMIHOM IOTallIEHHS BIAMOBIIHOI cCyMH 3a00proBaHOCTI BBaxaeTbcsa OnepauiifHuii 1eHb,
10 Tepey€e TAKOMY BUX1THOMY a00 CBITKOBOMY JHIO.

3.3.25. V pa3si nenoramennsa Kiientom cym 3aboproBanocTi 3a Jlimitom Jlo3BosieHoro oBepapadry y
po3mipax Ta y TepMmiHu cmiatd, Bu3HaueHi oOpaHoio Ilporpamoro KpeauTyBaHHS, CyMa HEMOTralieHoi
3a00proBaHOCTi (4YaCTHHM 3a00pPrOBaHOCTI) BU3HAETHCSA MpOCTpodeHoro y OnepauiifHuil 1eHb, HACTYITHHUM 3a
TEPMIHOM TIOTAIIEHHS BiIMOBITHOT 3a00PTrOBaHOCTI.

3.3.26. Ha migcrari otpuManoi Bijx Kimienrta 3roan, bank 3ailicHioe JleOeToBHiA mepekas KOIITiB Ha CBOIO
kopucTb 13 CyOpaxyHky [lakera Ha 06cTyroByBaHHs B MeKaxX 3apIIaTHOTO MPOEKTY (y pa3i HassBHOCTI) Ta/abo
13 CyOpaxyHky, Ha skuil KimieHT oTpumye 3apoOiTHy miaty (nani - acomiioBanuii CyOpaxyHOK), y cymax
KpPEeIUTHOI 3a00proBaHOCTI MPH BUHUKHEHHI 3a00proBaHocTi 3a MiHIMaIbHUM OOOB’S3KOBHUM IIOMICSYHUM
IIaTeXeM, HapaxOBaHUMM IPOLEHTAMHM y CyMax, BU3HaueHuX B oOpaHiil [Iporpami kpeauTyBaHHS, Y cymi
HecankitionoBaHoi 3a00proBaHocTi (y BUIAIKY 1l HassBHOCTI) Ta HapaXOBaHMUX IPOIEHTIB 32 KOPUCTYBaHHS
Hero. Y pasi HeJOoCTaTHOCTI KOMITIB Ha acoriiioBanoMy CyOpaxyHKy JUIs MOTalIeHHs 3a00proBaHocTi, bank
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3IACHIOE YacTKOBE ii MOTrameHHs B MeKaX HasBHUX 3aJIMIIKIB KOIITIB Ha nboMy CyOpaxyHKY Ta KOXKHOTO
HactynmHoro OmneparniifHoro aHs 37ikcHIoe JleObeToBuii epekas3 KomTiB 3 acoriiioBaHoro CyOpaxyHKy y cyMi
HermorameHoi 3aboproBanocti KitieHTa 10 TOBHOrO morameHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
IPOCTPOYCHOT Yy pa3i il BUHUKHEHHS) B MEXaxX HassBHUX 3AJIMIIKIB KOIITIB HA KO)KHUH JI€Hb TAKOTO IepeKasy.
3.3.27. Ha mincrasi orpumanoi Bix Kiienra 3roau, bank 3niiicaioe JleGeToBuii mepekas KOIITIB y CyMi
Oyzab-K0oi 3a00proBaHoOCTi (CTPOKOBOI Ta MPOCTpoUeHOl) 3 Oyab-akux paxyHkKiB/CyOpaxyHnkiB KiienTta
BHUKJTFOYHO y MEKaX MOTro BJIaCHUX KOIITIB Y TaKiii 4eproBocTi: crovaTky i3 CyOpaxyHKiB B TPUBHI Y YeproBOCTI
ix BIAKpHUTTS, T0TiM 13 CyOpaxyHKiB B IHO3EMHIH BaJItOTI, IOTIM 3 iHIIKUX paxyHKiB KirieHTa, BigkpuTux B banky.
3.3.28. Ilporpamoro kpeautyBaHHsI Moke OyTu mnepeadadeHa Komicis banky 3a Bumauy Kpenuty B
yactuHi BcraHoBieHHs Jlimity J[lo3Boienoro oBepapadty. Y npomy BHMagKy pos3mip Takoi Kowmicii
BKIItOUa€eThes 10 Po3paxynky no Kpeauty. Orutara miei Komicii 30iiCHIOETBCS Y IeHB BCTaHOBICHHS JIIMITY
Jlo3Bonenoro osepapadTy msixom JlebetoBoro nepekasy ii cymu 3 KaprkoBoro PaxyHky.
3.3.29. CropoHu Aiinuiv 3roju, mo B pa3i HenorameHHs: KimieHToM mpocTpoueHoi 3a00proBaHoOCTI 3a
Jlimitom J[lo3BoneHoro omepapadty Ta/abo 3a HapaXxOBaHMMH IPOIIEHTaMH 3a KOPHUCTYBaHHs JlimiToM
Jlo3BoseHoro oBepapadTy Ta/ab0 3a HapaxOBaHOK IIOJCHHOK KOMICIEI0 TIPOTSATOM BCTaHOBIICHOTO
[Iporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHUKHEHHs Takoi mpocTpodeHoi 3aboproBaHocti, bank 3
HACTYITHOTO OTEPAIIHOTO JHS IMiCIIs 3aBEPIICHHS I[LOTO CTPOKY MA€E MPaBo:
3.3.29.1. 3menmmuTH po3mip Jlimity [lo3BoneHoro osepapadty 10 cymu hakTHUHOT 3a00proBaHOCTI 3a
Jlimitom Jlo3BosIeHOTO OBepApadTy CTAHOM Ha JIeHb TAKOI'0 3MEHIIEHHs Ta BiIMOBUTH KilieHTY y nojansuiomy
HaganHi Kpenuty (3minuTi Bua Kpeauty Ha «HEBITHOBIIOBAILHUNY);
3.3.29.2. micast BukoHaHHs KiieHTOM 3000B’s3aHb IOJO TOTALICHHS IMPOCTPOYEHOI KPETUTHOT
3a00proBaHOCTI Yy TOBHOMY 00CsI31, aJie He Mi3HiIe 45 KaJIeHJapHUX JHIB 3 MOMEHTY il BHHUKHEHHS, BiTHOBUTH
cymy Jlimity Jlo3BoneHoro osepapadty 1o po3mipy, ooymoBieHoro JJoroBopom.
3.3.30. Croponu nidnum 3roau, mo bankom MoxyTh OyTH BHpoBapkeHi KpeautHi [Ipomyktu Ta
[Iporpamu KpeaUTyBaHHS, YMOBH SIKUX He perjiaMmeHToBaHi numu IIpaBunamu. V pasi 3amoBienHs Kiientom
takux [IponyktiB, Mixk Kitientom Ta bankom Mae Oyt ykiiaaeHuil BIANOBIIHUNA OKpEMUI TOTOBIP y MTUCHMOBIH
¢dopMi 3 yciMa ICTOTHUMHU YMOBaMH KpEAUTYBaHHS. Y TaKOMY BUIIAAKY, BC1 yMOBH Ha/IaHHS Ta CYIPOBOIKEHHS
Kpenuty, Bu3Haveni numu [lpaBuinaMu, BBaXKaTUMYTHCS YMHHUMH JIUIIE y Tid 9aCTHHI, IO HE Cylepevyarb
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJIEHOrO y MUCbMOBIN (opMi.
3.3.31. Okpemumu Bugamu [Iporpam kpeauTyBaHHS, MOXKe OyTH BH3Hau€HO 00OB’S3KOBOIO YMOBOIO
oOcityroByBaHHs oopaHoro IIponykTy crpaxyBanHs xuTTs KitieHTa, 3 BpaXyBaHHSAM HACTYITHUX YMOB:
3.3.31.1. Kuient nopyuae baHky ykiacTu Bij HOTro iMeHi JJOTOBip JOOPOBUIFHOTO CTpaxyBaHHS JKUATTS
Juist 3a0e3nedyeHHs BukoHaHHs KiieHToM 3000B's13aHb 3a Kpeaurom. KiieHT Moke caMOCTIHHO yKJIacTH 10TOBIp
TOOpOBUILHOTO CTpaxyBaHHS JKUTTS mia 4dac 3amoBiieHHA Kiientom Ilpoaykty banky, sikuii mependauae
HEOOXIJHICTh YKIIaJIeHHS Takoro JoroBopy. baHk Bene peecTp yKJIaJeHHX JOTOBOpIB J0OpPOBUILHOTO
CTpaxyBaHHs XKHTTs, TAKUH JOTOBIp MOKe OyTH pO3JpyKOBAaHO Ta HaJJaHO KJIIEHTY Ha HOTO BUMOTY.
3.3.31.2. Kuient Hagae 3romy banky smiticHroBatn [leOeToBi mepekasu 3 PaxyHKy cyM CTpaxoBHX
IUIaTeXIB Ha KOPUCTh CTPaxoOBUKAa Yy po3MipaXx Ta y CTPOKH, IO BH3HAUEHI BIAMOBIAHMM JOTOBOPOM
JNOOPOBUILHOTO CTPaxXyBaHHS KHUTTS,

3.3.31.3. BuromonabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboproBanocTi Kiienta nepen bankom B Mexax cTpaxoBOi CyMH Ha OIJIaY€HHUH NepioJl CTpaXyBaHHS.

3.3.31.4. rpomoBi KOIITH, SKI HAAIWIUIK Bil CTPaXOBHKA 32 JOTOBOPOM JI0OPOBUILHOIO CTPaxyBaHHS
KUTTSI, Ta OyJiM IepepaxoBaHi K CyMa CTPaxoBOi BUILIATH/CTPAaXOBOI'0O BiIIKOYBaHHS BHACIIOK HaCTaHHS
cTpaxoBoro Bumnaaky Ha KaptkoBuil paxyHok/Cy6paxyHok KiieHTa, mepepaxoByroTbcsi baHkoM, B J€Hb
HA/IXO/DKEHHS TAKUX TPOIIOBUX KOIITIB, HA BUKOHAHHS TPOIIOBUX 3000B’s13aHb KitieHTa nepex bankowm.

3.3.32. Croponu y3roaumiu, 1o y pasi HactaHHs [lonii mpunuHeHHs, baHk 3ynuHse HapaxyBaHHS
npo1eHTiB, Komiciii noB’sa3anux 3 kopuctyBanHsaM JlimiTom Jlo3Bosnenoro oBepapadry 3 aus HactaHHs [loaii
NPUTTUTHEHHS.
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3 nus wHacranHs [lomii npunuueHHs Bcs PaktuyHa 3a0oproBaHicTh KitieHTa BBaKaeThes
npocTpoueHoro, a KitieHT 30008’ s13aHmit moBepHYTH 11 Ta crutatuty [lnaTexi 3rigHo 3 4. 2. cT. 625 [uBinsHOTO
Konekcy Ykpainu 3a Bech mepio1 MpOCTPOYECHHS.

[TnaTexi 3rimuHo 3 4. 2. cT. 625 [usineHoro Kogekcy YkpaiHu — mpoOIEHTH Biff CyMH IPOCTPOUYCHOI
3aboproanocti [losuuanpamka (KiieHTa) y po3Mipi MPONEHTIB 3a KOpUCTyBaHHS HecaHKIIOHOBaHHM
KPEAUTOM, SIKUH 3a3Ha4eHo y TapudHOMYy IiaHi.

Croponu y3roawiy, 1o AHeM HacTaHHs [lonii mpunMHeHHs Ta 1aTO0 MPOCTPOYEHHS 3a00prOBaHOCTI
KnienTa mono noramenss cymu Jlimity /lo3BosieHoro oBepapadty, HapaxoOBaHUX MPOLEHTIB 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosiernm oBepapadTom Ta Kowmiciii €:

- HenoBepHeHHs Kiientom cymu Kpeauty y TepmiH, BCTaHOBICHHH J[OrOoBOpOM — HACTYNMHUMH
KaJIeHJapHUil JeHb Mmicis KiHueBoi natu crpoky aii Jlimity Jlo3Bonenoro oBepapadTy, BU3HaYeHOI B 3asBi —
JIOTOBODI;

- mpen’siBieHHs baHkoM BUMOTH MPO JIOCTPOKOBE MoBepHeHHsI KpenuTy — naTta 3a3HaueHa B TaKOMY
NUCHbMOBOMY IOBiIOMIJIEHH] baHKy;

- 3BepHEHHs baHKy 3 M030BOM IIPO JOCTPOKOBE CTATHEHHS KpeauTy, y TOMyY YHCIi, IUITXOM 3BEpHEHHS
CTSTHEHHA Ha MallHO — HACTYNMHUI KalleHAapHUUM JeHb 32 JHEM MOILITOBOTO BIAMPABICHHS MO30BHOI 3asBU
Banky o Bignosigaya.

3.3.33. Jlo 3akinuenns ctpoky aii Jlimity Jlo3BosieHoro oBepapadty, BU3HA4€HOTo y 3asBi-OTOBODI,
crpok aii Jlimity Jlo3BoneHoro oBepapadTy Moxke OyTu nmpunuHeHo KilieHTOM B OTHOCTOPOHHBOMY MOPSAKY
HUIIXOM HaJaHHs baHKy BiAMOBiIHOT MHCbMOBOI 3as1BU (0e3 ykiiaaeHHs Mixk CTOpOHU OyJb-SKHX JOJATKOBUX
yroa mpo 1e). Y pasi orpumanns bankoM BianoBinHOT 3asBU, cTpok Aii JIimity Jlo3BoneHoro oBepapadty Oyzae
MPUITMHEHO 32 YMOBH BiJICYTHOCTI 3a00proBaHOCTI npotarom 5-tu (1’ stu) OnepaniiHuxX JHIB, HACTYIHUX 32
nHeM oTpuMaHHA baHKOM Takoi 3asBM (KOHKPETHHWH NeHb, Y SKWH Oyne mpumuHeHo cTpok aii Jlimity
Jlo3BosieHOTO OBepIpadTy, B TAKOMY BHUIAJIKY BU3HAYAEThCsl BaHKOM camMoOCTiiHO). BiHOBIICHHS CTPOKY il
Jlimity Jlo3BonieHoro oBepapadTy BiI0OyBaeThCs NUIAXOM MoAaHHsa KiieHToM okpeMoi 3asBU-10T0OBODY.

3.3.34. Jlo 3akinueHHs ctpoky aii Jlimity Jlo3BosieHoro oBepapadTy, BU3Ha4eHOro y 3asiBi-J0r0OBODI,
ctpok aii JIimity /lo3BoneHoro osepapadty Moxke OyTH IpUIMHEHO baHKOM B OJTHOCTOPOHHBOMY MOPSIIKY (0e3
yknaneHHss CropoHamu OyAb-SIKUX JOJATKOBUX yroA mnpo 1e). Ilpo npunuHenHs ctpoky aii Jlimity
Ho3Bonenoro oBepapadty bank mosimomiisie KiieHTa nuisxom HaicUIaHHs HOMY BIATIOBITHOTO MOBITOMJICHHS
Ha Homep mMobinbHOTO Tenedony.

3.4. IIPOHEHTHU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BWIUIaTa MPOIEHTIB HA MACHBHUH 3aJMIIOK KOIITIB Ha
KaprkoBomy paxyHky (3 ypaxyBaHHSAM Bcix mianopsjkoBaHux CyOpaxyHKIB) 3/1HCHIOETbCS bankom y
BatoTi KapTkoBoro paxynky/CyOpaxyHKIB y TAKOMY HOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMU IPOIICHTIB BPaXOBYIOThCS (DAKTUYHI 3aJIUIIKH KOIITIB Ha B1IMOBITHOMY
CyOpaxyHKY Ha KiHellb KO)KHOT'0 KaJIeHIapHOTo JTHS Po3paxyHKOBOTO MiCsIIsl, pO3MipH MPOILIEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHs, nependadeHi s BignosiaHoro Ilakery Tapuduum niaHoM, ¢pakTU4YHA KUIBKICTb
KaJIeHJAapHuX JHIB y Po3paxyHkoBoMy MicsIl Ta (pakTHYHA KUTBKICTh KaJleHAAPHUX JHIB y TOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHS TIPOIICHTIB 3IMCHIOETHCS 3a TEPio]] MOYNHAIOYN 3 JTHS 3apaxyBaHHs KOIITIB Ha
CyOpaxyHOK IO OCTaHHIN KaneHIapHHH JeHb Po3paxyHkoBoro micsus (BkiIo4HO). Skmo Kmient odpopmus
3asBy mpo BigMoBY Bijx kopuctyBaHHs [Ipogykrom/Ilakerom Ta 3akpuB Kaptky (KapTkm) BumyieHi 1o
BignoBigHoro CyOpaxyHky KitieHTa, TO NpOLEHTH HapaxoOBYIOTbCA IO KalleHAApHUU JEHb, IO Ieperye
npuiiManHio bankowm 3asBu npo BiAMOBY Bia kopucTtyBanHs [Ipoaykrom/IlakeTom.

3.4.1.3. Bumnnara HapaxoBaHux 1o Bcix CyOpaxyHKax MpoIeHTax 31ilcHIoeThes Ha i CyOpaxyHkH (Ta
BiAnoBiAHO Ha KapTkoBuil paxyHOK) He mi3Himie nepmoro OnepamiifHOro IHS Micsls, HacTyIHOTo 3a
Po3paxyHKOBUM MicslleM y CyMi, 3MEHIIEHIH Ha CyMy MOAATKy Ha J0XOoAM (i3UUHUX Oci0 y BUIIsAAL
HapaxOBaHHUX MPOIICHTIB Ha 3IMIIKK KOWTIB Ha KokHOMY CyOpaxyHKy, po3paxoBaHiii 3rigHo 3 [lonaTkoBum
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KOJIEKCOM YKpaiHH, Ta IHIIMX [TOJIATKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu. HapaxyBanHus
MIPOIICHTIB 3IMCHIOETHCS HA 3aJUIIKKA KOINTIB JHIIEC 32 TUMH [IpomykTtamu, I KX TependadeHe Take
HapaxyBaHHs BiANMOBITHUMU TapudHUMHU MIJIaHAMHU.

CTOpoHM JOMOBHJIMCH, IO baHk BiamoBigHo A0 miamyHKTy 1.2.8. [IpaBuin 31iiiCHIOE PO3PAXYHOK CyM
NOJaTKiB/300piB Ta 3iiiCHIOE TIepepaxyBaHHs BiinoBinHO 10 [logaTkoBoro kojekcy Ykpainu.

3.4.2. Sxmo ymoBamu IIponykry/Ilakery ta Tapuduum miaHoMm nependaueHo 3aCTOCYBaHHS OKPEMHUX
PO3MipiB MpOIEHTHUX cTaBOK (ba3oBOi MpoIeHTHOT CTaBKK Ta MiJBUIIEHOI) 10 OKPEMHX YacTHH (paKTHUUYHUX
3aIMIIKIB KOIITIB Ha CyOpaxyHKy, BAKOPUCTOBY€EThCS TAKUN MOPSIIOK IX 3aCTOCYBaHHS:

3.4.2.1. baHK BUXO/SYM 13 BU3HAYEHHS MOHATTS MiHIMQJIBHOTO MOCTIMHOTO 3aJIUIIKYy BH3HAYa€ HOro
po3mip as Po3paxyHKOBOro MicsIs, Ta 31HCHIOE HapaXyBaHHS IPOIICHTIB Ha TaKy YaCTUHY 3aJIMILIKY KOIITIB
3a MiJIBUIIIEHOI0 MPOIICHTHOIO CTaBKOIO (y pa3i 3apaxyBaHHs KomTiB Ha CyOpaxyHOK y JIeHb, HACTYITHUH 3a
nHeMm ykmajeHHs JloroBopy abo mi3Hime, po3mip MiHIMaTbHOTO MOCTIHHOTO 3aJHIIKY Yy MEpUIOMY
Po3paxyHkoBOMY T1epioy JOPIBHIOBATUME HYIIIO);

3.4.2.2. bank BU3HAYa€ MOACHHY PI3HUITIO0 MK (PAaKTHYHUM 3aJIMIIKOM KomTiB Ha CyOpaxyHKy CTaHOM
Ha KOKHUM KayleHAapHUi JieHb Po3paxyHKoBOro Micsus Ta po3MipoM MiHIMaIbHOIO HOCTIHHOIO 3aIMILIKY Ta
3MIHCHIOE HApaxyBaHH MMPOLIEHTIB HA TaKy IIOJICHHY PI3HMIIO 32 ba30BOIO MPOIIEHTHOIO CTAaBKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOLEHTHUX CTABOK 3MIHCHIOETHCS Y BIAMOBITHOCTI A0 MyHKTY 1.7. nux
[IpaBuir.

3.4.3. Sxmo ymoBamu Ilponykty Ta Tapuduum miaHnom nependauyeHo YMOBH BCTaHOBJICHHSI pO3MIipiB
MPOLEHTHUX CTABOK HAa BU3HAUYEHUH CTPOK X i 3 MOJAIBIINUM MEePEriisioM/3MIHO0 TX PO3MIPIB MICHS CIUTUHY
TAKOTO CTPOKY (3aCTOCOBYETHCS B T.4., asie He BUKIOYHO 10 CyOpaxyHKy, Biakputomy 3a IIpomykrom
Pro3amac), BUKOpHCTOBYETBCS TAKHI MOPSAIOK iX BCTAHOBJICHHS Ta MEPETJIsAy/3MIHU:

3.4.3.1. CTtopoHHU TOMOBWINCH, IO PO3MipH MPOLIEHTHUX CTaBOK (y TOMY 4mcii, ba3oBoi mporeHTHOol
CTaBKHU Ta MiJBUIIEHOI) BCTAaHOBIOIOThCA HAa CyOpaxyHKy BiANOBIAHO /10 3Ha4YeHb napamerpiB [lpoaykry Ta
TapudHux 1uiaHiB, YMHHUX Ha AaTy npuiiManHs Bia KiienTta 3asBU-10roBOpy, Ta IiIOTh OPOTSITOM CTPOKY,
BU3HavyeHoro oopanuM Ilpoxykrom (12 micsuis abo 3 micsii).

3.4.3.2. Kiient nopyuae baHky meperisimaTu/3miHIOBaTH po3Mipu ba3oBoi MpoOnEHTHOI CTaBKH Ta
H1JBUIIEHOI IPOLIEHTHOI CTaBKU I10pa3y MICJIs CIUNIMHY 00yMOBIIEHOTO 3asiBOI0-A0I0BOPOM CTPOKY (12 Mics1iB
a00 3 mics11l) Ta BCTAaHOBJIIOBATH iX 3a yKJIaJeHUM J[oroBopom Ha HOBMI Takuil camuii cTpok (12 micsiiB abo
3 micsi) y po3Mipax, o 0yayTb yuHHUMU B banky nis BianosigHoro [IpoaykTy Ha 1aTy BUKOHaHHS bankom
TaKOTO MEePerJisiay/3MiH.

3.4.3.3. bank Ha BuUKOHaHHs JopydeHHs KiieHTa, Hamanoro 3rigHo 3 miamyHkToMm 3.4.3.2 IlpaBumn,
3a0e3reuye BCTAaHOBJIEHHS OHOBJIEHHX pO3MIPIB MPOLIEHTHUX CTaBOK Ha BianoBiiHOMY CyOpaxyHKY
[Ipoayxry/Ilakery 3riiHO 13 3aTBEpPKEHUMHU HOT0 TapaMeTpaMy, 1110 onpuitogHeHi Ha Caiiti banky (3oxpema,
y Tapudnux nianax), Ta 311HCHIOE HapaXyBaHHs MPOLIEHTIB Ha 3aJIMIIKH KOIITIB 13 3aCTOCYBaHHSAM OHOBJIEHUX
pPO3MIpiB TaKMX MPOLEHTHUX CTABOK MOYMHAIOYM 3 JHs, HACTYIMHOIO 3a JHEM 3aKiHYeHHS CTPOKY il
MOTIEPETHIX PO3MIPIB MPOIIEHTHUX CTaBOK. CTPOK /i1 OHOBJICHHUX MPOIEHTHUX CTABOK MIOPA3y MOYMHAETHCS Bl
JIaTH, HACTYITHOT 32 JaTOI0 3aKiHYEHHS MTOTIEPETHHOTO CTPOKY il MPOIEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsrom CcTpoky nii BcraHoBieHnx Ha CyOpaxyHky KitieHTa 3rigHO 3 yKIaJ€HUM
JloroBopoM TNpOLIEHTHUX CTaBOK baHk He BHOCHB 3MiH 10 mnapameTpiB BianoBiaHux IlpoaykTiB (He
3nifcHIOBaNIOCS OnyOMiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B maty neperisiny po3MipiB MPOLEHTHUX
cTaBOK 3a JloroBopom Jumiae iX po3mip 0e3 3MiH Ta MOJOBXKY€ IXHIO JIif0 Ha HOBUH cTpok (12 micsuiB abo 3
MICSIII).

3.4.3.5. KitieHT mOroKY€eThCs, M0 BU3HAYeHI mianyHkTamu 3.4.3.3, 3.4.3.4 TlpaBwi meperisj/3Mina
pO3MIpiB MPOLEHTHUX CTAaBOK Ha 3&JMIIKK KOIITIB Ha PaxyHKy (3 ypaxyBaHHSM BIJNOBIIHUX 3aJUIIKIB
BianoBigHux CyOpaxyHkiB [IpoaykTiB) mpoTsrom ctpoky aii JloroBopy 3ziiicHIoeThCs 3a 3101010 CTOpIH.

3.4.4. Slxumo ymoBamu [Iponykry/Ilakery Ta TapudHuM ruiaHoM He nepe16aueHo 3aCTOCYBaHHS OKPEMHUX
pO3MipiB MPOIEHTHUX cTaBOK (Ba30BOI MPOIEHTHOT CTaBKM Ta MiJBUIICHOI) O OKPEMHX YaCTUH (PAKTUIHHUX
3anumkiB komTiB Ha CyOpaxyHKy Ta Ha BU3HAUYEHHMHM CTPOK iX Jii 3 MEpIOAMYHHM TEPETIIiIoM /3MIHOIO iX
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po3mipiB, baHk 37iiiCHIOE pO3paxyHOK MPOILEHTIB Ha 3aMuIIOK KomTiB 3a CyOpaxyHKOM i3 3aCTOCYBaHHSIM
ba3oBoi mporeHTHOT CTaBKK, YMHHOI TPOTATOM Po3paxyHKoBOro Micsrs y BianoBigHoMy TapudHomy 1uiaHi.
Skmo nmpotsirom Po3paxyHnkoBoro micsiis BigOysacs 3MiHa po3mipy ba3zoBoi nporientHoi ctaBku y Tapudaomy
riani baHk 37iiicHIOE HapaxXyBaHHS NPOIICHTIB 3 ypaxXyBaHHSAM OKPEMHX Iepio/iB YUHHOCTI KOKHOTO pO3Mipy
Bba3oBoi mporeHTHOT cTaBKH (710 Ta MiCIisi BHECEHHS 3MiH).

3.4.5. VY pa3i HaKJIaJieHHs apelITy Ha KOty Ha KapTkoBOMY paxyHKY y KpUMiHAJIBHUX POBAKCHHSX,
3apeecTpoBaHuX 3a crartsimu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 c1.201?, 209*, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMiHaneHOTO KOfeKCY YKpAiHH Ta iHIIMX KPUMiHATBHHX
MPOBA/KEHHSIX, MOB'SI3aHUX 13 MOBHOMACIITAOHUM BTOPTHEHHSAM pOCiiicbkoi deaepalii B YKpaiHy, a TaKoX y
pasi 3actocyBanHs 10 KiieHTa 3 miacTaB, BU3SHAYEHHMX 3aKOHOJABCTBOM YKpaiHHU, 3aMOPOKEHHS aKTHUBIB,
3aCTOCYBaHHS CAHKIIH Ta iHIIUX OOMEXeHb 1 HACHiAKIB mozo onepaiiii Kiienra, ski: 3a00poHeHI/00MexeHi
B1IMOB11HO 10 3akoHy Ykpainu «I[Ipo cankiii», mpsMo abo ormocepeaKoBaHO MOB’sI3aHi 13 BUJAMU AiSIBHOCTI,
3a00pOHEHMMH/OOMEKEHUMH BIAMOBIAHO 10 PIICHh YHNOBHOBAXEHUX MIKHAPOJAHHX OpPraHiB Ta OKPEMHX
JepKaB, TpsSMO ab0 OMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH isUTHOCTI, 3a00pOHEHUME/00MEKCHUMHU
BIZIMIOBIJTHO 71O PillIeHb YIIOBHOBAXXCHUX MIKHAPOAHHUX OPTaHiB Ta OKPEMHUX JIEPKaB, - IPOICHTH Ha 3aJIHIIOK
komTiB Ha KapTkoBoMy paxyHKy 3a BeCh CTPOK apemiTy/3aMOpOKEHHs/IHIIOro oOMexeHHs baHkom He
HApaxOBYIOTHCA Ta HE CIIJIA4YIOThCS.

3.4.6. Po3paxyHok Ta HapaxyBaHHS IpPOLEHTIB 3a KopucTyBaHHs Kpemutom y ¢opmi [Jo3BoneHnoro
oBepapadry 3aiiicHIOEThCS bBaHKOM y BaroTi 3000B’13aHHS Y TAKOMY MOPSIIKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHs Kpeaurom y ¢opmi JlozBoneHoro osepapadrty
3nificHIoeThest bBankom Buxoasun 3 hakThaHO1 3a00proBanocTi 3a KpeauTom Ha KiHenb KOXKHOTO KaJeHJapHOTO
1S Po3paxyHKOBOTO MicsIis, po3MipiB MPOIEHTHUX CTaBOK, BU3HaueHUX [Iporpamoro KpenuTyBaHHS, IUMH
[TpaBunamu, (akTUYHOI KIIBKOCTI KaleHIapHUX AHIB y Po3paxyHkoBoMmy Micsii Ta (aKTUYHOI KiIBKOCTI
KaJIeHJapHUX JIHIB y MOTOYHOMY potii. HapaxyBanHs nporeHTiB 3a kopucTyBanHs Kpeaurom bank 3ailicHioe
NOYMHAIOYH 3 1aTH Buadi KpenuTy 1o neHs, mo nepeaye moBHOMY norameHHo Kpenury.

3.4.6.2. Ha cymy crpokoBoi 3aboprosanocti 3a Jlimitom [lo3BosieHoro oepapadty bank HapaxoBye
HpoLEeHTH 3a ba30oBOI0 MPOLIEHTHOIO CTAaBKOIO, PO3MIp SKOi € (PIKCOBAaHUM MPOTATOM CTpoKy nii Jlimity
Jlo3BosieHoro osepapadTy Ta Moke OyTH 3MIHEHMH, B TOMY YMCII NpH HpoJioHramii ctpoky aii Jlimity
Jlo3BoseHoro oBepapadTy, y HOpsIKY, BU3HaUYeHOMY IiuMHu [IpaBunamu.

3.4.6.3. Ha cymy npoctpouenoi 3aboproanocTi 3a Jlimitrom [{o3Bonenoro oBepapadty bank HapaxoBye
NPOICHTH 32 IIiIBUIICHOIO MPOILEHTHOI CTAaBKOIO, pO3Mip sKOI BH3HaudaeTbes [Iporpamoro KpeauTyBaHHS.
[IpocTpoueHoro BBakaeThCsl 3a00proBaHICTh, O K1 HacTaB TEPMIH BUKOHAHHS 3000B’s13aHb KiieHTa 3a
JloroBopoMm 111010 000B’3KOBOr0 MOTalIeHHs cyMu 3aboproBaHocti 3a Jlimitom Jlo3BoseHoro oBepapadty
(vacTuHM 3a00pProOBaHOCTI), Ta y 1€ TepMiH 3a3HaueHi 3000B’s3aHHS HEe BUKOHaHI (HE MOBHICTIO BUKOHAHI1)
Krnientom. YMoOBH 110710 OOOB’SI3KOBOTO TOTAIIEHHS CyM KpPEAMTHOI 3a00proBaHOCTiI (CyMH, CTPOKH Ta
TEPMIHM) Ta MpaBUjIa BU3HAHHS 3a00pPTOBaHOCTI MPOCTPOUYCHOIO BU3HAUEHI MyHKTY 3.3 nux [Ipasui.

3.4.6.4. Sxmo ymoBamu IIpomykry Ta Ilporpamoro KpeaWTyBaHHS TMepe0adeHO 3acTOCYBaHHS
[TinproBux mepioniB ynpoaoxk cTpoky aii JlimitTy Jlo3BosneHoro osepapadty Ta, BilMOBIAHO, 3aCTOCYBAaHHS
OKpPEMOro (3HIKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKH MPOTAroM Takux IIibroBUX nepiojiB, BAKOPHUCTOBYEThCS
TaKU# MOPAIOK 3aCTOCYBaHHS MPOILIEHTHUX CTABOK:

3.4.6.5. npotarom Bcix IlinbroBux mnepiofiB 3aCTOCOBYETHCS OKpeMa 3HIKEHA MPOIEHTHA CTaBKa, sIKa
TaKOX 3a3Hava€eThCs y 3asB1-A0roBOPi 1 € (iKCOBaHOIO NMPOTATroM cTpoky Al Jlimity Jlo3BosieHoro osepapadrty;

3.4.6.6. mounHAOYW 3 HACTYITHOTO KAJCHJIAPHOTO JIHS 3a JHEM 3aKiH4eHHs [Ii1broBoro mepioqy y pasi
HasBHOCTI CTPOKOBOi 3a0oproBanocti 3a JlimiTom Jlo3BoneHoro oBepapadTy 3acTocoByeThcs baszoBa
MpOIIEHTHA CTaBKa, sKa Ji€ 0 JaTd, IO Mepeaye AaTi MOBHOTO MOTalleHHs 3a0oproBaHocTi 3a JlimiToM
JlozBosenoro oBepapadTy, abo 10 AaTH BU3HAHHS 3a00PTOBAHOCTI MPOCTPOUEHOIO — 3AJIEXKHO BIJ TOTO, sIKa
MoJlis HACTYNMTH paHimie. Y pasi HemorameHHs 3aboproBaHocTi 3a JlimiTom Jlo3BoneHoro oBepapadty
npotsroMm IlimeroBoro mepiomy baHk Mae mpaBo BHUKOHATH TEPEPAXyHOK TIPOLCHTIB Ha (DakTUUHY
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3a00proBaHicTh MpOTAroM TepMiHy il [limbroBoro mepiogy i3 3aCTOCyBaHHSAM [it040i ba3oBoi mporeHTHOi
CTaBKH, AKIIO Lie nependayeHo ymosamu Ilponykty Ta I[Iporpamoro kpenuTyBaHHs.

3.4.7. Sxmo ymoBamm IIpoaykry Ta Ilporpamoro KpemuTyBaHHsS TMepea0aYeHO aBTOMATHYHE
pooBKeHHs cTpoky Aii Jlimity /lo3Bonenoro osepapadty, CTOPOHHU MOT0KYIOTh TaKi YMOBH ITPOJAOBKEHHS
(mpomowrartii) crpoky il Jlimity Jlo3Bonenoro osepapadry:

3.4.7.1. Ilicna cruany crpoky aii Jlimity Jlo3BoneHOro oBepapadTy, BU3HAUEHOTO y 3asBi-A0roBOpi,
crpok aii JlimiTy Jlo3BojeHoro oeepapadTy MoKe I10pa3y MOJOBXKYBATUCS Ha TakUil caMuil CTpOK y pasi
NPUAHATTS baHKoM pillIeHHs 11010 MpoJIoHTaIlii cTpoky aii Jlimity Jlo3Bosenoro oBepapadty. aToro mouaTky
HoBoro crpoky aii Jlimity Jlo3BosieHOro oBeplpadTy BBaXkaeTbCs JaTa, HACTYIHA 3a JATOK 3aKIHYEHHS
nornepeHporo crpoky aii Jlimity Jlo3Bosnenoro oBepapadry;

3.4.7.2. Kiient nopydae banky neperyisgaTi/3MiHIOBaTH pO3Mipy MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3BoseHoro oBepapadty (ba3oBoi mporeHTHOI cTaBkH, 3HIKEHOI 11t IlimbroBoro mepiony ta
MIJIBUIIEHOI 32 MMPOCTPOYCHOIO 3a00PTOBAHICTIO) TIPH KOXHIN mposonraiii ctpoky aii Jlimity Jlo3BosieHOTro
oBepApa(Ty Ta BCTAHOBIIOBATH X y po3Mipax, o 0yayTs ynHHUMH B banky ams BianosiaHoro Ilpoaykry Ha
JaTy BUKOHAHHS baHkoM Takoi MmpoJioHTallii, Ha Bech HOBHUI cTpok il JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.3. bank Ha BuUKOHaHHs JopydeHHs Kiienrta, HamaHoro 3rigHo 3 miamyHkTom 3.4.7.2 Ilpaswui,
3a0e3reuye BCTAaHOBJICHHSI OHOBJICHUX PO3MIpiB MPOIIEHTHUX CTaBOK 3a KopuctyBaHHs JlimiToM Jl03BOJIEHOTO
oBepApadTy 3riIHO 3 YUHHUMM Ha J1aTy NMPOJIOHTallii mapaMeTpaMu BinoBiiHoro [IpoaykTy, 1110 onpuiitoJHeH1
Ha Caiiti banky (3okpema, y Ilporpamax kpenutyBaHHs Ta TapudHux miaHax), Ta 3/11HCHIOE€ HapaxyBaHHS
MPOLEHTIB HA CyMHM KPEIUTHOI 3a00pPrOBaHOCTI 13 3aCTOCYBAHHSM 3MIHEHUX PO3MIpiB TaKUX MPOLEHTHHUX
CTaBOK MPOTITOM HOBOTO cTpoKy nii Jlimity Jlo3Bosenoro oBepapadry;

3.4.7.4. Sxmo mnpotsrom crpoky mii Jlimity [lo3BosieHoro oBepapadTy baHk He BHOCHB 3MiH 10
napameTpiB 1boro Ilpoaykry (He 3aiiicHOBanocs omnyOaikyBaHHs Takux 3MiH Ha Caiiti banky), bank B naty
nposoHraii crpoky aii Jlimity Jlo3BoneHnoro oepapadTy numiae 6e3 3MiH pO3Mipu MPOLEHTHUX CTaBOK 3a
KPEIUTHOIO 3a00proBaHICTIO Ta IPOAOBXKYE TXHIO /110 HA HOBUM CTPOK.

3.4.7.5. KimieHT miaTBEpIKY€E, 0 BUBHAYCHUH TTOPSAIOK MEPETIISY/3MIHN pO3MIpiB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs JlimiToM Jlo3BoneHOro oBepapaTy MNpu KOXKHIM MpojioHramii crpoky naii Jlimity
Jo3BosneHoro oBepapadTy 3A1HCHIOETHCS 3a 370010 CTOPIH Ta BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu, sike peryiroe BIIHOCUHHU y c(epi CIIOKUBYOIO KPEIUTYBAaHHS Ta HE MoTpeOye HamaHHs KiieHTom
okpeMoi 3asBHJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.8. ¥ pasi, sxmo bankoM Oyzie NpuHHATO pIlIeHHs, II0J0 3MIHU PO3MIpiB MPOIEHTHUX CTABOK JJIS
BianoBiaHOI [Iporpamu kpeautyBanHs, baHk okpim BHeceHHs 3MiH 110 [IporpaMu kpeauTyBaHHS y TOPSAKY,
BHU3HaueHOMY NyHKTOM 1.7 nux IlpaBui, Hanpanse KiieHTy MOB1IOMIIEHHS IIPO 3MiHY pO3MIpy HMPOLEHTHOI
craBku (mani — [loBimomiieHHs) y nopsaky, nependaueHomy mianyHkToM 1.7.4 mux IlpaBun. Takox bank
posminrye TekcT [ToBinomneHHs Ha gomkax (fgomii) 06’sB baHky, 0 po3MilylOThCs B 3arajlbHOJIOCTYTTHUX
i KiientiB micusx (onepariiiHii 3ami banky), B Mmepexi IntepHer Ha caiiti banky 3a 30 kaneHIapHUX JIHIB
JI0 TaTH, 3 SIKOT 3aCTOCOBYBAaTUMYThCSI HOBI PO3MIpU MPOLIEHTHUX CTaBOK.

3.4.9. fxmo micast HaOpaHHS YMHHOCTI HOBUMH PO3MipaMH TIPOIIEHTHHX CTaBOK 3a KOPUCTYBaHHS
JlimiTom [lo3Bonenoro oBeprpadty KilieHT mpoaoBKye BUKOPHUCTAHHS KOILTIB, BBXKAETHCS L0 Taka 3MiHA
PO3MIpIB MPOIIEHTHUX CTABOK 3JIiliCHEHa 3a oro kKeHHsIM CTOpiH.

3.4.10. V pa3i ko KiieHT He moromxyeThes 3 3anponoHoBaHuM bankom y IloBigomienHi po3mipom
MPOIICHTHUX CTaBOK 3a KopucTyBaHHs JlimiTom Jlo3BosieHoro oepapadTy, BiH 3000B’s3aHU 10 JaTH
HaOpaHHS HMMM YMHHOCTI 3 SBUTHUCH Yy BiiauieHHs banky, ne OyB yknagenuit Jlorosip, uisl po3ipBaHHS
Horosopy. [Ipu ipoMy, cTpok moBepHEeHHsT KpeanuTy BBaKa€ThCs TAKHMM, 110 HACTAB Y AaTy HAOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HauaeTbess bankom y [lpomosumii), B 3B’s3ky 3 uuM KitieHT 3000B’A3y€ThCs
noBepHyTu banky Kpeaut ta crutatutu HapaxoBaHi Komicii (B T.4. cymMH IIOJIEHHOI KOMICIT (SIKIIO Taki Oymu
BHCTaBJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPETUTHUMH KOLITAMH Yy TIOBHOMY 00Cs31.

3.4.11. Sxmo mo maTH, 3 AKO1 HAOWPaAIOTh YMHHOCTI HOBI MIPOIICHTHI cTaBKU, KITI€EHT HE 3BEPHETHCS 10
banky 3 3asB0t0 1po po3ipBaHHs J[0roBopy, Take HE3BEPHEHHS BBAXKATUMEThCS BUSABIEHHAM 3roau Kiienra 31
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3MiHaMH DPO3MIpiB TPOLIEHTHUX CTAaBOK, & BIIMOBIAHI 3MIHM BBaKaTUMYTbCS MOTOoKeHMMHU KiieHTOM
(BigmoBimHO 1O 4. 3 cr. 205 ImBinpHOTO KONMEkCcy Ykpainu) Ta BHeceHUMH 110 JloroBopy 03 HeOOX1THOCTI
HiAMUCcaHHs JOAATKOBHUX yroJ 10 Jlorosopy.

3.4.12. KiieHT miATBEPKYE, 110 BU3HAYCHUH MyHKTOM 3.4. nux [IpaBui mopsiok 3MiHHM MPOIEHTHOT
CTaBKH 3AIHCHIOETBbCA 3a 3roj0t0 CTOpiH Ta BIAMOBIIHO J0 BHMOT YMHHOTO 3aKOHO/ABCTBA YKpaiHH, sKeE
peryinoe BITHOCHMHH Yy cdepi CIOKMBYOTO KpEeIWTYBaHHS Ta He moTpedye HamaHHs KiieHTOM OKpemoi
3asBUI0TOBOPY UM BHECEHHS 3MiH 110 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA IITATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. Vci CybpaxyHku, 1110 OyyTh BiKpuBaTUCs baHKOM 111 OKpeMoro 00JIIKy orepariiii 3a KO)KHIUM
[Taketom/IIpoaykTom, € miamopsiakoBanuMu KapTkoBomy paxyHky. Bei omepariii 3a Bcima CyOpaxyHKaMu
000B’s13KOBO Bi10OpakatoThes 3a PaxyHKOM.

3.5.2. Sxmo Kimienrom 3aMmoBiaeHO KinbKa [lakeTiB B OQHAKOBIM BaNIOTi, BIH BiAIIOBIAHO IO BJIACHUX
notpe0 o0 ynpasiaiHas Burparnumu 6anancamu mo KoskHomy IIpoaykry (Ta miaATprUMaHHS CTaHy KOXHOTO
CybpaxyHKy), npu opopmIIeHH] TUIATHKHUX 1HCTPYKIIHM 11010 3apaxyBaHHs KOWITIB Ha KapTkoBuil paxyHOK
Mae 3a3HayaTu HoMep notpioHoro CyOpaxyHKy y MpU3HAYCHHI IIATEXY.

3.5.3. bank 31ilicHIO€ 3apaxyBaHH KOIITIB, 10 HAaiiIK Ha KapTKkoBuil paXyHOK 3T1/IHO 3 IIATIXKHOIO
iHCTpyKIieto (6e3 BukopuctaHHs KaprTku), 3 ypaxyBaHHSM moBHOro Homepa CyOpaxyHKy, 3a3HAYCHOTO Y
bOMY JOKYMEHTI (B TOMY 4YHCII B pPEKBI3WTaX NPU3HAUCHHS IUIATEXKY), IO 3a0e3redye 301TbIICHHS
Burpartnoro 6anancy BianoBigHoi Kaptku. ¥V pasi, sSKIIO po3paXyHKOBUH TOKYMEHT Ha 3apaxyBaHHsS KOLITIB
Ha KapTkoBuil paxyHok He mictutume HoMmepa CyOpaxyHky, npu 1bomy y Kiienra Binkputi CyOpaxyHKu Ha
yMmoBax Jekiibkox IIponykriB, bank 3niiicHioe BuOip CyOpaxyHKY B 3aJ€KHOCTI BiJ NMPHU3HAYEHHS TaKUX
[IpoxykTiB, 3aCTOCOBYIOUH TaKy Y€ProBiCTh:

1) CyOpaxyHOK, BIIKPUTHIl [JIsl 3apaxyBaHHs Ta BUIUIATH CyM 3apOOITHOT IUIATH Ta MPUPIBHIHUX
0 HEl BHUILIAT;

2) CyOpaxyHOK, BiJKpUTHI IS 3apaxyBaHHs Ta BUIUIATH CYM IIEHCIi, TPOILIOBOI IOTOMOTH Ta/abo
IHIIKX Mepe0adeHnX 3aKOHOM COLIaJIbHUX BUILIAT;

3) CyOpaxyHOK, BiIIKpUTHI [UIsi pO3PAXYHKIB 32 MOTOYHUMH TTOTPEOAMH;

4) CyOpaxyHOK, BiIKPUTHH [Tl HAKOITMYECHHSI TPOIIOBUX 3a0IA/KEHb Ta OTPUMAHHS IIPOLICHTIB
3a TAKUMH HAaKOMMYEHHSMU;

5) CybpaxyHok, BinkpuTuii 3a [Ipogykrom Pro-3anac;

6) CyOpaxyHOK, BigkpuThii 3a Kpenutaumu [Ipogykramu.

3.5.4. Po3paxyHKH 3a ornepamisiMu, 3A1iHCHEHIMH 3 BUKOpUCTaHHAM KapTok, BitoOpakaroThCs
3a BignoBigHuM CyOpaxyHkoM [lakeTy, B Mexax sikoro i KapTku 3amMoBIieHi.

3.5.5. Po3paxyHku 3a omeparisiMi 3 BUKOpUCTaHHAM CMapT-KapTKU 3JIHCHIOIOTHCS 3 ypaxyBaHHSAM
0co0IMBOCTEH, BU3HAUeHUX y MiAMyHKTI 3.7.4 nux [paBu.

3.5.6. Yci norameHHs Ta miaTexi 3a J[oroBopoM NMOBMHHI 3/iiCHIOBaTUCS 0€3 3yCTPIYHMX BHUMOTI Ta
peTeH3ii, To0OpoBUIBHO 1 MOBHICTIO. Crutata nmocayr banky 371HCHIOETHCS Y TPUBHI.

3.5.7. Tlimmucannsm 3asBu-noroBopy KiienT Hamae 3romy banky, a bank mae mpaBo 3milicHIOBaTH
(HeoOMexeHy KUIbKICTh pasiB):

3.5.7.1. ][leberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TaKoX OyAb-KMX IHIIHMX
Paxynkis/CyOpaxyskiB KiieHTa, BIIKpUTUX Ta TakuX, U0 OyAyTh BIAKpUTI HoMmy bankom (y ToMy uucii B
1HO3eMHIN BaJfOTI/0aHKIBCHKMX MeTasax) Ha KOpUCTh baHKy y po3Mipi rpomoBoi 3aboproBanocti Kiienta
nepen bankom abo 11 ekBiBaJeHTY (3 ypaxyBaHHSIM Bcix [lolaTKOBUX BUTpAT), Y TOMY YHCIi 3a00proBaHOCTI
Knienta nepen bankom 3a BukoHaHumu onepauisiMu 3 Kaprkamu (Ha migcrasi [InmaTikHUX 1HCTPYKI),
HecankuionoBanoi 3a00proBaHoOCTi, MPOLEHTIB HapaxOBaHUX 3a KOPUCTYBaHHSI HecaHKIIOHOBaHOIO
3aboproBanicTio, 3a Jlimitom Jlo3BosieHOro oOBepapadTy, MPOLEHTAMHM HApaXOBaHUMHU 3a KOPUCTYBaHHS
Jlimitom [lo3BosieHOTO OBepApadTy, MIOACHHOK KOMICI€I0 (SKIIO Taka Oyina BHCTaBlieHAa JO OIUIATH),
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3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KPEAUTHUMH JOroBopamu, rno crati Kowmicii, mrpadis ta
MeHi, OyIb-AKUX HIIHMX IJIaTEXK1B, BU3HAYCHUX YKIaaeHUM JloroBOpoM Ta IHIUMHU TOTOBOPAMH, YKJIaICHUMH
Mk bankom ta Kiientom. Taki [/leGeToBi mepekasu bank mae mpaBo 3A1MCHIOBaTH y BUIAIKY HAaCTaHHS
TEpPMiHY TOTalleHHs BiAMOBiIHOI 3aboproBaHocti Kiienta (y ToMy 4YWCIi, Y BHUNAQAKy HOYaTKy MEpiofy,
BCTAHOBJIGHOTO /ISl TIOTAIlIEHHS BIANOBiIHOI 3aboproBaHocTi) ab0 MNpU BUHUKHEHHI IPOCTPOYEHOI
3aboproBanocTi Kiienra nepex bankowm;
3.5.7.2. Jleb6etoBi nepekaszu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh TPETiX 0ci0 — mapTHEPIB
banky, mo HagatroTh JlomaTkoBi nmociayru naptHepiB banky y po3mipax, Bu3HaueHHX TapupHuUMM I1aHaAMU
Ta/abo y po3Mipax CyM CTpPaxOBHX IUIATEXKIB 3TiHO yKiaaeHuX KIilieHTOM JIOroBOpiB CTpaxyBaHHS 3a
porpaMamu 3acTaBHOTO KpenuTyBaHHs banky. Taki JlebeToBi nmepekasu komTiB baHk Mae mpaBo 3/1iliCHIOBATH
oJIpa3y micis 3aMoBJIeHHs KieHTOM BiJIOBITHUX /101aTKOBUX MOCIYT napTHepiB banky;
3.5.7.3. [lebetoBi nepekasu 3 KapTkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh baHKy Ta TpeTix oci0 y
pO3Mipax CyM HEHAIEXKHHX IUIATDKHUX onepauii (y ToMy 4MCIIi, HOMUJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHok KomITiB, HaxMipy BHIaHOI TOTiBKM B bankomaTax Tormo). Taki JlebeToBi nmepekasu komriB bank mae
IPaBo 3/IIHCHIOBATH 0/Ipa3y Micys 31HCHEHHs OMUJIKOBOTO 3apaxyBaHHs KoIITiB Ha PaxyHok/CyOpaxyHoK
Ta/ab0 Micist OTPUMAHHSA BiJIIOBITHOTO TIOBIJOMJICHHS BiJl HEHAJIE)KHOTO IJIATHUKA/0aHKa HEHAJIS)KHOTO
IIaTHUKa/0aHKa, 110 Ha/IaB MOCIIYTH 3 BUJIa4l TOTIBKU y cBOil Mepexi bankomaris. [Ipu npomy, bank nHagae
Ha 3anuT KiieHnTta Komii JOKyMEHTIB, 110 € MiICTaBOI0 BBAXKATH IIATIKHY OMEPaIlil0 HEHAIEKHOI Y
po3yminHi 3akony Ykpainu «IIpo rmaTixai MOCITyTH».
3.5.7.4. [leGetoni nepekasu 3 Paxynky/CyOpaxyHnkis KiieHTta y BiAnoBiAHOCTI 10 (ailsliB po3paxyHKIB sIKi
nocTynaroTh BiJ [lnaTixHUX cucTeMm;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpucTh baHKy Ta TpeTix oci0 y BHUIAAKY
BUSIBIICHHS HEBIIMOBITHOCTI MK 3aMOBJICHOI JlepKareleM CyMOKO TOTIBKM Ta (AaKTUIHO BHUIAHUMU
TOTIBKOBUMH KOLITaMH 4epe3 IUIATiKHI IPUCTPOT, y po3Mipax HaAMipy BUIAHOI TOTIBKHM, BU3HaUCHHX baHKOM
npu oOJiKy omepariii BIacHOT Mepexi IJIATLKHUX MPUCTPOIB Ta/abo BHU3HAUEHUX IHIIMMH OaHKaMH, IO
Ha/Ial0Th MOCIYTH 3 BUJadi roTiBku 3a KapTkamu depes cBOI0 Mepexy IuaTikHUX npuctpoiB. Taki lebeToBi
nepekasu KomrTiB baHk Mae mpaBo 3[ifiCHIOBaTH onpa3y IicCiisi BUSBICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBIIHOCTI Y pO3Mipi HaMIpy BUAAHOI TOTIBKH Ta/abo Micisi OTPUMAHHS BIAMOBITHOTO MOBIIOMIICHHS
BiJl 1HIIOro OaHKa, 10 HajaB mociayrd 3a KapTkoro, y cymi Ta 3a peKkBI3UTaMH, 3a3HAYEHUMU Y TaKOMY
nosiomnenHi. Ilpu npomy, bank Hajmae Ha 3anur KiieHta Komii JOKYMEHTIB, IO MiJTBEPIKYIOTh
HEBI/AMOBIAHICTh 3aMOBJIEHOT J{epareneM CyMu TOTIBKU Ta (PaKTHYHO BUJAHUM I'OTIBKOBUM KOIITaM;
3.5.7.6. 3a paxyHok komriB KiieHTa B 1HO3eMHI BadiOTi, M0 OOJIKOBYIOTbCS Ha
Paxynky/CyOpaxynkax, Ta Ha 1HmuX paxyHkax Kimienra B banky, mponmax 1HO3€eMHOi BallOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY pHUHKY YKpaiHM 3a OQIIifHMM KypcoM TpHUBHI /0 1HO3EMHHX BaJlIOT,
BcTaHoBieHUM HBY Ha neHb mpoBeseHHs TakuX omnepalliid, 3 METOI YTPUMaHHsS Ha CBOKO KOPUCTh KOIITIB Y
I'PUBHI, OTPUMAHMX BiJ] TAKOTO MPOJIAXKY 1HO3EMHOI BaIIOTH, y po3Mipi Komicii 3a HaaH1 OaHKIBCHKI TOCIYTH
3 ypaxyBaHHAM (akTHYHHUX JlOAATKOBUX BHUTpAT Ta y po3Mipi mTpadHUX caHKMiM 3rinHo 3 TapupuumH
rmaHamu Ta [Iporpamamu kpenutyBanusa. Takuii mpoaaxk iHO3eMHO1T BaFOTH baHk mMae mpaBo 3/11MCHIOBATH Y
BUMAJKy HacTaHHs TepMiHy cruiatu Kiientom Kowicii 3rigHo 3 yxmanenum [loroBopom. Tepmin cruatu
JlonaTkoBuX BUTpAT — He Mi3Hime OnepariifHoro JHs, HAaCTYITHOTO 3a AHEM OTpuMaHHs BiJ baHky BinnmoBiaHoi
BUMOTH 3 PO3pax0BaHOIO B TPUBHI CyMOI0 J{0/1aTKOBHX BUTpAT;
3.5.7.7. JleberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIIuX paxyHkiB KiieHta B banky Ha KOpHCTb
Banky Ta TpeTix oci0 y po3Mipax Ta B eKBiBaJIeHT1 3000B’43aHb nepes1 bankom Ta/abo TpeTix ocil 3a yKiaJIeHIM
JloroBopoM Ta iHIIMMH YyKJaaeHUMH MK bankom ta Kiientom noroBopamu (3 y paxyBaHHAM JlogaTKOBHX
BUTpAT), Ta 3JIACHIOBATH 3a paxyHOK HUX KowTiB KiieHTa mponax/KymiBito/00MiH 1HO3€MHOI BalIIOTH Ha
M1KOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHAPOJHUX BaJIOTHUX PHUHKAX 32 KOMEPLIHHUM KYypCOM,
BCTAaHOBJICHUM BaHKOM Ha JleHb BHKOHAHHS TaKoOl omeparlii, Ta 3riHO 3 BUMOT'aMH YHHHOTO 3aKOHOJaBCTBA
VYkpaiHu 3 NMUTaHb BalIOTHOrO perymoBaHHs. Taki JleberoBi mepekasu baHKk Mae mpaBo 3AIHCHIOBATH Yy
BUNAJIKY, KOJMM BayltoTa HasBHUX y Kili€eHTa KOIUTIB HE CHIiBHazae 3 BaJiOTOIO0 3000B’s3aHb Kiienta mpu
HacTaHHI TEPMIHY TOTAIIEHHS BiAMOBiMHOI 3aboproBaHocTi KiieHTta (y TOMy 4mHCI, y BHITQIKy IMOYaTKy
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nepioy, BCTAHOBJICHOT'O JJIsi TIOTAallIeHHs! BIAMOBIAHOT 3a00proBaHocTi) a00 Mpu BUHUKHEHHI NMPOCTPOUEHOT
3aboproBanocTti Kiienra nepen bankom ta/abo TpetiMu ocodbamu.

3.5.7.8. JleberoBi nmepeka3u 3 Paxynky/CyOpaxyHkiB Ta iHImmMX paxyHkiB Kmienta B banky Ha iHII
BiacH1 Paxynkun/CyOpaxynku abo Jleno3utHi paxyHku KiieHta BigkpuTTi B baHKy Ha mijacTaBi 3BepHEHHS 10
KonTtakt-tienTpy 3rigno nynkry 1.5. mux [IpaBun.

3.5.8. Ilpu BuxonauHi nopy4enb Kiienra, bank yrpumye Bianosiany Kowicito 3rigao 3 Tapuduaumu
wiaHamu; bank mae npaBo yrpumyBatu KoMmicito 3 KOIUTIB y IPUBHAX, OTPUMAaHMX BiJl MPOJAXXy 1HO3EMHOI
BaJIIOTH, 0e3 3apaxyBaHHs TpuBHI y po3mipi miei Kowmicii Ha I[lorounuii paxynok KiieHTa B HamioHaJIbHIN
BaJIIOTI.

3.5.9. Tlpwm 3nilicHenHi omepariiii 3a gopydeHHsMm Kiienra bank Mae mpaBo opopMITIOBaTH BiJ iMeH1
Knienra yci HeoOxiani jokymenTH. Oneparii 3 mpoaaxy/KymHiBii/oOMiHy i1HO3€MHOT BaIIOTH, IO 3a3HAYCHI Yy
nianyskTi 3.5.7.6. [IpaBun, 3niiicHiOI0ThCS 63 oTpuMaHHst Bix KitieHTa 3asiBM PO MPoAax iHO3EMHOT BaJIIOTH
a00 0aHKIBCHKMX METajJiB Ta/a00 3asBU MPO KYIIBIIO 1HO3EMHOI BAIOTH a00 OaHKIBCHKMX MeETajiB Ta/abo
IHIIUX 3asB 3 MOJAIBIINM 3apaxyBaHHSIM TPUBHI, OTPUMAHOI BijJ MPOJIaXy 1HO3EMHOI BaJOTH/OaHKIBCHKUX
MeTaiB, Ta/abo KymieHoi/0OMiHsHOI iHO3eMHOT BaimtoTh Ha CyOpaxyHku abo iHmi nmotouHi paxyHku Kiienra,
BIJIKPHTI HA IMiJICTaBi JOTOBOPIB, 32 SKMMH iICHYBaTHME BiJIIOBiTHA 3a00prOBaHICTb.

3.5.10. ¥V pa3i Bukonanns /lep:karesiem 3a nonomoroo IliaTtizkHol kapTku onepauii, BajIoTa Kol
BipisHseTbes Bin Po3paxyHkoBoi BamoTu Ta/ado BamoTu KapTrkoBoro paxyHky, nepepaxyBaHHS Ta
crnrcaHHs KomTiB 3 KapTKOBOTO paxyHKY 3/IIHCHIOETHCS. HACTYITHUM YHHOM:

3.5.10.1. sK1o BamOTO MPOBEIECHHS onepalii 3 BUKopucTaHHsaM KapTku € BamroTa, sika criBHajiae 3
Po3paxyHkoBorw BamoTow IliaaTikHoi cucTeMHu Ta Taka BajlroTa BiAPI3HAEThCS BiJ BamtoTH KapTkoBoro
paxyHky, bank 3xiiicHioe ciucanns 3 KapTkoBoro paxyHky KOMITIB y BaioTi KapTKoOBOTrO paxyHKY y CyMi, 110
€KBIBaJICHTHA CyMi BiAmoBigHO1 oneparii. [Ipy mpoMy cyma KOIITIB 32 TaKOIO OINEPaIi€l0 3 BUKOPUCTAHHSIM
Kaptku nepepaxoByerbesi y BamoTy KapTKoBOro paxyHky 3a KOMEpLIHHMM KypcOM KYMiBJIi-IPOAAXY JUIs
onepauii 3 IUVIATDKHUMHU KapTKaMU Yy BIANOBIAHMX BaJllOTaX, BCTAHOBJIEHMM bBaHKOM Ha JeHb CHHMCaHHS 3
KapTkoBoro paxyHKy BiANOBiHOI cymu onepailii. KomepuiiHuii Kypc KymiBiai-lpoaxXy 1HO3€MHUX BaIOT JUIS
omepaiiii 3 IUIATDKHUMU KapTKaMHM BCTaHOBIIOETbCS bankom mioneHHo. IHdopmamiro mnpo kype
KYHIBJIINPOAAXY 1HO3EMHHMX BaJllOT JUIsl Omlepaliil 3 IJIaThKHUMU KapTkamMu baHky MoxkHa ni3HaTucs y
BigaineHHAx banky Ta/a6o Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.10.2. sxmo BadOTa MPOBEACHHA omepauii 3 BUKOpUCTaHHAM KapTku € BiIMIHHOIO BiJ
Po3paxyHkoBoi BaaioTu, baHk 37iiicHIOE€ crnMcaHHS KOMITIB y BamoTi KapTkoBoro paxyHky B po3Mmipi,
JIOCTaTHBROMY JUISI PO3paxyHKy 3a TPOBEIEHY BiANOBiAHY omepamiro. Cyma KOMTIB 3a Olepamien 3
BUKOpHCcTaHHIM KapTku nepepaxoByeTbes BianoBiaHoro IlnarikHoro cucreMoro y Po3paxyHKOBY BaltoTy 3a
KypcoM 1HO3eMHHX BamtoT BiamoBinHoi IlnarixkHoi cucremu BucTaBiseTbesl [InaTiXHOI0O cHCTEMOIO [0
cnucaHHs npotaroM 30 (TpUALATH) KaleHAApHUX JAHIB 3 JaTHU 3JIHCHEHHs omepalii, Ta NepepaxoBYEThCS
bankom y BamtoTy KapTkoBoro paxyHky (sikio Baimtota KaptkoBoro PaxyHky BiapizHsaeTbes Bit PozpaxyHkoBoi
BatoTH [lnatixHoi cucTeMu) 3a KOMEPLIHHUM KypCcOM KYMIBII-NPOJIaXy 1HO3EMHHUX BAJIIOT JUIsl ONEpalii 3
TUTaTHKHAMU KapTKaMu, BCTaHOBJICHMM baHKOM Ha JIeHb criMcaHHs KOmTiB. B pasi, skmio Bamora KaptkoBoro
paxyHKy criBnajae 3 Po3paxyHKOBOIO BalroTOI0, baHk 371iliCHIOE cricaHHs KOIITiB 3 KapTKOBOro paxyHKy y
po3Mipi, sIKUi BHcTaBisgeThes [lnaTikHOIO cucTeMoOlo A0 crnucaHHsA. KoMmepuiHuil Kypc KymiBii-poaaxy
1HO3eMHHUX BJIIOT JUIsl ONEpalliil 3 MIaTKHUMH KapTKaMu BCTaHOBIIOeThest bankowm. [Hdopmartito npo kypeu
0OMIHY BaJIIOT JUIsl onepauiil 3 miaTbKHUMU KapTkamu baHKy MoxHa Ji3HaTucs y BiaauieHHsXx banky Ta/abo
Ha CaiiTi Ta/abo y KoHTakT-11eHTPI;

3.5.10.3. saxmo [epxatens ckopucraBcs Ilocayroro DCC (Dynamic Currency Conversion) mnpu
3iHCHEeHHI omepalii 3 KyIiBJi TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIOTy omeparii — rpuBHS,
Bank 3nilicHtoe criucanHs 3 KapTkoBoro paxyHKy CyMH KOWITIB y BamtoTi KapTkoBOro paxyHky y po3Mipi, 1o
eKBIBaJICHTHUN CyM1 BIJIMOBIIHOI omepairii, mo BucTaBieHa banky [lmaTiXKHOIO CHCTEMOIO /10 CIUCAaHHS B
PospaxynkoBiii BamoTi. [Ipu mipoMy, cyma KOIITIB 3a TaKOK OIepalli€ro, mo MiJisirac Ciucanii baHnkom 3
KaptkoBoro paxyHky, mnepepaxoByeTbcsi bankom B Po3paxyHKOBY BaIOTYy 3a KOMEPIIMHHM KypCOM
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KYMIBIIIPOAAXKY JUIS OTIEepawii 3 IUIATIKHUMHU KapTKaMH y BIAMOBIIHUX BaJIIOTaX, BCTAHOBJIECHUM baHKoM Ha
neHb criucanHs bankom 3 KapTkoBoro paxyHkKy BiAmoBimHOI cymu omeparii. KomepmiitHuii Kypc KymiBii-
IpOAaXy 1HO3EMHHMX BAJIOT Ul onepaiiil 3 IVIATDKHUMHU KapTKaMHM BCTAHOBIIOETHCS BaHKOM IIOJEHHO.
[ndopmarito nmpo Kypc KymiBIi-IpoAaxy 1HO3EMHHUX BaJIOT Ul ONepaliil 3 MIaTLKHUMH KapTkamu banky
MOYHa Jli3HaTHCA y BijaiieHHsX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11I€HTpI;

3.5.10.4. sxmo KapTkoBuii paxyHOK BiIKpUBAa€eTbcsi B iHO3eMHiH BamioTi, KiieHt mopydae, a bank
3000B’I3YETHCS 0€3 OTpUMaHHS OKpeMoi (J101aTKoBO1) 3assBu KitieHTa 311iICHIOBATH MPOak IHO3EMHO1 BAJIIOTH,
po3mimeHoi Ha KaptkoBomy paxyHky, ans crutatu Kiienrom Kowmicii Ha kopucts banky 3a nmociyru, HajaHi
OCTaHHIM BiamoBiaHO 10 JloroBopy, Ta yrpumaTtu Komicito Bianosigao 10 Tapudis, B HamlioHaIbHIA BaITIOTI 3
KOIITiB, OTPUMAaHMX BiJ MPOAAXy i1HO3EMHOT BaJIIOTH, 0e3 3apaxyBanHs wiei Kowmicii na ITotounnii/KapTrosuii
paxynok Kiienra B HamioHansHiil Bamoti. Cyma Kowmicii nepepaxoByeTbcst bBaHKOM y HalliOHaJIbHY BalIOTy
VYKpaiHu 3a Kypcamu T'pUBHI J10 IHO3€MHUX BaJIFOT, BcTaHOBIeHUMU HBY Ha neHs nponaxy;

3.5.10.5. nmpu BukoHaHHI Jlepkarenem omepallii 3 BUKOpUCTaHHSIM KapTku OJ0KyBaHHS KOINTIB Ha
KapTkoBoMy paxyHKy 3A1HCHIOETbCA Yy BamtoTi KapTkoBOro paxyHky: cyma omeparii IepepaxoBYeThCS y
Po3paxyHKkoBy BairoTy 3a KypcoM BianoBigHoi [natixuo1 cuctemu (SKIo BaioTa oneparii tTa Po3paxynkoa
BAIIOTA BIAPI3HAIOTHCS), 3 MOJAIBIINM HEpepaxyHKOM y BamoTy KapTKoBOTO paxyHKY 3a KOMEpIiHHM
KypcoM KYIIBII-IPOAaXy 1HO3EMHUX BaMOT baHKy uia omepariii 3 MIATIXHUMH KapTKamMH (SIKIIO
Po3paxynkoBa BamioTa Ta BaimoTa KapTkoBOro paxyHky He cmiBmaaaroTh). KpiM 1bOro, 3a Mi>KHapOJHUMH
IUIATDKHUMU onepalisiMu baHk Mae mpaBo Juis 3anmoOiraHHs BUHUKHEHHS B pe3yJibTaTi 3HAYHUX KOJIMBaHb
KypciB iHO3eMHHUX BaiioT HecaHKIioHOBaHOI 3a00proBaHOCTI AOAATKOBO 3a0JIOKyBaTH TPOILIOBI KOIITH Ha
KapTkoBomy paxyHKy B pO3Mipi, III0 BU3HAYA€THCS BHYTPIIHIM qokyMeHTOM banky. [Hdopmarito nmpo cymy
I'POLIOBHX KOUITIB, 1110 0AAaTKOBO OyJia 3a010k0BaHa baHKOM 3riIHO yMOB LIbOTO MIAIYHKTY MOXKHA JII3HATUCS
y Biaainennsx banky ta/abo y Konrakr-ientpi. [IpaBo banky Ha 3nilicHenHs J{e6eToBUX mepekasiB KOIITIB Ha
BJIACHY KOPHUCTb € MEpLUIOYEProBUM Ta MOXKE 3AiMcHIoBaTHCS baHkoM y mepury uyepry 1o BiIHOLIEHHIO 10
BUKOHAaHHS Oynp-sfKkuX IHmWMX JopydyeHb Koienta mogo cmnucaHHs komrTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKiB.

3.5.11. V Bunanky nmpuMycoBOTO CricaHHs (CTATHeHHs) KomTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3riJHO 3 BUMOTaMU YHMHHOTO 3aKOHOJaBcTBa YKpaiHu, Komicig 3a mpoBeneHi omeparii miajsrae crari y
po3Mipax, BU3HauUeHUX TapupHUMU MIIaHAMH.

3.5.12. Tloramenns HecaHkmioHOBaHOi  3a00proBaHOCTi, MPOILEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3a0oproBanicTio, 3aboproBanHocti Kiienta 3a Jlimitom J[lo3BosneHoro oBepapadry,
MpolleHTamMu 3a KopuctyBaHHs JlimiTom J[o3BosieHOTO OBepApadTy, CyMOIO BUCTABIICHOI O OIJIATH MIOIEHHOT
KOMICii (SIKIIIO TaKka 3aCTOCOBYETHCS) BIZIOYBA€ThCS Yy JIEHb HAJIXO/DKEHHS OYy/b-sIKUX KOIITIB HAa BIIMOBIIHUI
Cy0Opaxynok IIpoaykry/Ilakery, mo skoMy iCHye Taka 3a00proBaHICTb, 3a PAXyHOK IUX HAIXOJKEHb. Y
BUMAJKY, SKIIO KOINTIB, IO Hamiiayth Ha CyOpaxyHok Oyzne HEIOCTaTHbO JUIsl IOTAlIeHHs YCi€l
3a0oproBaHocti, KiieHT 3000B’sS3aHuMi TpU HACTaHHI TEPMIHY MOTAII€HHs BIJMOBIAHOI 3a00pProBaHOCTI
3a0e3MeyuTH HasBHICTh KOIITIB Ha nboMy CyOpaxyHKy Yy cyMi, JOCTaTHId sl TOTamieHHS TaKoi
3a00proBaHOCTI.

3.5.13. IlorareHHst HassBHOI 3a00ProOBaHOCTI Ta TAKOK BUKOHAHHS PO3PaXyHKIB 3a IHIIUMH OIEpaLliIMU
3a JIoroBOpoM 3iHCHIOIOTBCS Y TaKiii 4eproBOCTi:

3.5.13.1. 3a [IpoxykTamu, 3a BUKITFOUEHHSIM KpeauTHUX [TpoaykTiB Bu3HaueHux B 1m.3.5.13.2 [IpaBu:

1) y mepmry uepry crutata HecankiioHoBaHOi 3a00pTrOBaHOCTI;

2) y JApyry uepry cruiata IpOCTPOYEHHUX MpPOIEHTIB 3a KopuctyBaHHS JlimiToM Jlo3BosieHOTO
oBepapadty/HecaHKI1i0HOBaHOIO 3a00pTOBAHICTIO B 3aJIEXKHOCTI BiJl YePrOBOCTI iX BUHUKHEHHS;

3) y TPETIO Yepry cIuiaTa mpocTpodeHoi 3aboproanocti 3a Jlimitom Jlo3BosneHoro oepapadry, B
TOMY YMCIi MiHIMaIbHUM IutaTexeM/HecaHkiioHOBaHOT 3a00pProBaHOCTI B 3aJIeKHOCTI BiJl Y€proBOCTI iX
BUHUKHECHHS;

4) y YeTBEpPTy dYepry cruiaTa CTPOKOBUX IMPOICHTIB 3a kopuctyBaHHs JlimiTom Jlo3BOJNIEHOTO

oBepapadty;
74



5) y I’SITY 4epry cIuiata cTpokoBoi 3adoproaHocTi 3a JlimiTom Jlo3BoneHoro oBepapadry, B Tomy
YHCIIl MiHIMAJIBHUM IIIATEKEM;

6) y mocty uepry cruiara Komicii banky (3a HassBHOCTI) (CmoyaTKy IpOCTPOUYEHO1T 3a00proBaHOCTI,
MOTIM CTPOKOBOI 3a00PrOBaHOCTI);

7) y CbOMY 4epry CIulaTa IHITUX IJIaTeXKiB;

8) y BOCBMY YepTy CIUIaTa MeHi 32 HeCBOEYacHe mnoramieHHs HecankiioHoBaHOi 3a00proBaHOCTI Ta
1HII01 3a00pTOBAHOCTI.

[TnaTexi 3rimno miamyHkty 3.3.32. nux [IpaBun (y pasi iX BUHMKHEHHS), SKI MiAJIATal0Th CIUIaTi 3a
nopyuieHHs: ymoB JloroBopy, crauytotsest Kiientom okpemo, Ha Bumory banky, Ha paxyHkH, Bka3aHi bankom
Yy BUMO3I.

3.5.13.2. 3a kpeautHuMH [IporykTaMu, napameTpam sIKUX, epeadadena cruiata mrpadis Ta MOASHHOT
KOMICIi:

1) 3 mepmoi MO YETBEPTY 4Yepry IMOTalleHHS 3a00proBaHOCTI Ta BUKOHAHHS PO3PaxyHKIB
3MICHIOETHCS 3riHO 3 1. 1)-4) .3.5.13.1 IIpaBwuu;

2) y I’ATy 4epry 3AiHCHIOEThCS CIUIaTa CTPOKOBOI 3a00ProBaHOCTI 32 MiHIMaJIbHUM ILIATEKEM
Jlimity [lo3BonieHoro oBepapadry;

3)  ymocry 4epry cruiata Komicii banky, B Tomy uucii mojeHHoi koMicii baHky (3a HasBHOCTI)
(crmovaTKy mpoCTPOYCHOI 3a00pTOBAHOCTI, IMMOTIM CTPOKOBOI 3a00pTrOBaHOCTI);

4)  ycbomy Yepry ciuiara mrpadis BiamoBiaHo 10 mianyHKTy 3.3.24 [Ipasu;

5) y pa3i HasBHOCTI 3aJMIIKYy KOINTIB Ha paxyHKy KiieHTa micis moraiieHHs 3a00proBaHOCTI Ta
BUKOHAHHSI PO3PAaxXyHKIB, y BOCbMY 4Yepry 3A1HCHIOETHCS CIUIaTa CTPOKOBOi 3aboproBaHocTi 3a JlimiToM
Jlo3BonieHoro oBeppadTy;

6) yaeB’sTy 4yepry cIuiaTa iHIIUX IUIATEXiB;

7) y jaecsATy 4yepry cIulata IeHi 3a HeCBoeyacHe rorarieHHs HecankiioHoBaHOT 3a00proBaHOCTI Ta
1HIIIOT 3a00pPTOBAHOCTI.

[Tnarexi 3rinHo mianyHkTy 3.3.32. mux IlpaBun (y pasi iX BUHMKHEHHS), SK1 MIJUISTAalOTh CILIATI 3a
nopyluieHHs1 yMmoB Jlorosopy, crutauyrothest Kiienrom okpemo, Ha BuUMory banky, Ha paxyHKH, BKka3aHi baHkoM
y BUMO3L.

3.5.14. Cnunara Kowmicii 3ailicHIOETbCs Y ueproBocTi oTpumanHs Kmientom nocnyr. fkmo Tapuduum
TUTAHOM TIepeI0aveHo HaJaHHS OJTHOYACHO KIJIBKOX MOCTYT B Mexkax [lakery, crjiara BUKOHYETBHCS Y TaKid
YEeproBOCTI: y Mepuly 4Yepry crjadyeTbest BapTicTh [lakery, motiM BapTicTh Bunycky Kaprok, micig cratu
Kowmicii banky crmnmauytoteest  [lomatkoBi mociayru maptHepiB banky. YacTkoBa crijiata BapTOCTI TOCIYT,
3a3HaYCHMX Yy LbOMY MiANyHKTI [IpaBui1, He fomycKaeTbes. Y pasi HeCIIaTH BapTOCTI MOCHYT baHKy y cTpokH,
Bu3HaveHi Tapupuumu mianamu, bank npusynuHse o6cayroByBaHHs B Mexkax [lakeTa Ha mepioJ; 10 MOMEHTY
criaTtH ix BapTocTi KitieHToM y moBHOMY 00cs131 (muisixom nonoBHeHHsT CyOpaxyHnky [lakery) abo BiagMoOBIIsie
y mojiajbsIoMy o0ciyroByBanHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.15. Po3paxynku 3a Komiciero baaky (3 ypaxyBanHsM J[0JIaTKOBUX BUTpAT) Ta CIUIATa JIOJATKOBHX
nociayr maptHepiB banky 3maiiicHioroTbes nuiaxom JleGeToBHX mepekasiB, a y BHIIAJKaX, BHU3HAYEHUX
TapupHuMM TUIaHAMH, TaKOX HUISIXOM BHeceHHs KUiIieHTOM TOTiBKM B Kacy OaHKy Ha MiJCTaBl MJIaTi>XHOI

IHCTPYKLI.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIJIATEXIB
3.6.1. KiieHT ycBiIOMITIOE Ta puitMae Ha cebe yCl pU3UKH 100 MOKIMBOCTI aBTOpU3allii CTOPOHHBOIO
oco6ort0 y [InaTikKHUX 3acTOCYHKax a00 B IHIIMX MJIATIKHUX 3aCTOCYHKaX.
3.6.2. bank 1o otpumanss Bix Kiienra (Bnacuuka PaxyHky) 3asBu npo 3a6opony TokeHi3allii, Hagaioun
nociyru 3a JloroBopom, BUXOAUTH 3 TOro, 1110 KimieHt (BnacHuk PaxyHky) He 3a00oponsie Tokenizauiro Kaprox/
JlonaTkOBUX KapTOK, BUMYIIEHUX 332 KOro PaxyHKOM.
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3.6.3. Kuient (BmacHuk PaxyHKy) MOXe CKacyBaTH paHillle TMOJaHy HUM 3asBy Tpo 3a00pOoHY
Toxenizariii B Toi camuii crioci0, B Akuii 3asiBa OyJa mojiaHa.

3.6.4. Tokenizamis Ta omnepariii 3 BuUKopuctanHsiM CepBiCy MOOUTBHHX TUIATEKIB BUKOHYIOThCS JIUIIIC
3a niicanmu Kaptkamu/JlogaTtkoBumu kapTkamu [1naTikHUX cHUCTEM.

3.6.5. Jlns 3milicHeHHST po3paxyHKiB 3a jgomomoror CepBicy MOOITBPHUX IUIATEXKIB HEOOXiTHO
3apeecTpyBatu B HhoMy KapTky(-1), Ha/JlaBIIv BiAMOBIIHI PEKBI3UTH (HOMEP KAPTKU, TEPMIiH JIii KapTKH, KO
CV(C2/CVV2) takoi(-ux) Kaptku(-ox) B [lnari>kHomy 3acTocyHKy KiTi€HT caMOCTIIHO 1HIIIIOE MAKITIOYSHHS
Kaptku(-ok) no CepBicy MOOITbHUX TUTATEXKIB.

3.6.6. Iligkmrouenns CepBicy MOOUIBHUX TUIATEXKIB HAa MOOUTBHUN TPHUCTPIA 3MIMCHIOETHCA 3
BUKOPUCTAHHAM Ii/1Ka30K [1maTiHOT0 3aCTOCYHKY.

3.6.7. bank 3nilicHioe mepeBipky BBeaeHuX B IlmaTikHoMy 3acTOCyHKY pekBi3uTiB Kaptku (Homep
KapTKH, TepMiH aii kaptku, kox CVC2/CVV2), a Takoxk, y pa3i HeOOXiJHOCTi, IPOBOIUTH aBTEHTU(DIKAILIiIO
Hepxarens. KapTka noBuaHa OyTH I1HCHOO.

3.6.8. ABrentudikamis [epkarens 3niiicHiOeThess bankom oHUM 13 cioco6iB (Ha BuOip [epkarens
a0 y pasi SKIo iHIMH crnocid ABTeHTU(IKAIIIT € HE BAATUM):

3.6.8.1. 3 Bukopucranasam OIHOPa30BOTO MaposIst HarparieHoro Jlepxkarento B SMS-1oBiAOMIICHHI,

3.6.8.2. a6o 3a dakrTom ycmimHOT peectpaitii B [InaTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHOi peectpanii kapTku B [ImaTiKHOMY 3aCTOCYHKY B 3aXHUIIEHOMY CXOBHIII
MOOLUTEHOTO MPUCTPOI0 opMyeThbes 1 30epiraetbesi TokeH. TokeH M03BOJIE€ OHO3HAYHO 1AEHTU(DIKYBATU
KapTtky, 110 BUKOPUCTOBYETHCS MPU 3A1HICHEHHI IJIATEXKIB 32 J0moMoror CepBicy MOOUTBHUX IIATEXKIB.

3.6.10. Ilpu HasBHOCTI nekinbkox Kaprok, 3apeectpoBanux B CepBici MOOUIBHHX IUIATEXIB,
Jeprxatens Moxe BuOpatu KapTky, 3 BUKOpUCTaHHAM SKO1 OyyTh 3A1MCHIOBATUCS TIATEXK] 32 YMOBYAHHSIM.

3.6.11. Bupmanenns migxmoueHoi Kaptku 3 CepBicy MOOUTPHHX IIIATEXKIB 3IIHCHIOETHCS IIISXOM
BujaneHHusa Tokeny B [lnarixxHomMy 3aCTOCYHKY.

3.6.12. Jlep:xarens 30008’ sa3anuii BuaanuT TokeH 3 [Inati>kHoro 3actocyHky Ta BuaanuTi [lnatixuuit
3aCTOCYHOK 3 MOOUIBHOTO IPUCTPOIO Y HACTYITHUX BUIAJIKAX:

3.6.12.1. 3mamy mMobinbHOTO IpUcTporo JlepkaTens abo Mig03pH Mpo 371aM;

3.6.12.2. onepxaHHs TPETiMUA 0COOAMU JTIOCTYITY 10 MOOUTFHOTO IPUCTPOIO, 00 BUHUKHEHHS ITiZ[03PH
PO II€ YH 1HIIIE TTOPYIICHHS O0€3MEeKH Ta IOCTYITY 10 MOOUIBHOTO MPUCTPOIO Ta/abo [1maTiHOTO 3aCTOCYHKY
TOIIIO;

3.6.12.3. mepen nepegauero MOOITFHOTO MPUCTPOIO HA MIEPEPOOKY, Mepe/ 3HUILEHHIM, MepeIadyero B
KOPUCTYBaHHS a00 y BIJIaCHICTb TpeTili 0cobi Ta IHIIMM BHOYTTAM MOOUIBHOTO MPHUCTPOIO 3 BOJIOIHHSA
Hepsxarens, sike BiIOYBa€eTbCs 3a HOTO BOJICBUSBICHHSIM.

3.6.13. Bupamenns TokeHy Moke 3ilicHIoBatHCcsS baHkoM y pasi 3BepHeHHs Jlepxatens 0
KonTakruentpy, fioro inentudikanii KoHTakT-1leHTpOM Ta OTpUMaHHS MOBIJIOMJIEHHS BiA Jlepxkarens mpo
03HaKH komnpomertailii TokeHy.

3.6.14. Jlep>xatenb po3yMi€ 1 MOTOIKY€ETHCS 3 TUM, LIO:

3.6.14.1. He Bci rOpUAMYHI 0cOOH Ta (i3UUHI 0COOU-TIIITPHEMII], SKi 3IHCHIOIOTH pealli3alliio TOBapiB,
BUKOHaHHSI poOIT, HaJJaHHA MOCIYT, a TAaKOXX HE BCl YCTaHOBH, SIKI Ha/JalOTh (PIHAHCOBI MOCIYTH, MOXYTh
3a0€e3MeuyuTH MOXIIMBICTh OIUIAaTH 3a AonoMoroi CepBicy MOOUTHHHUX IUIATEXKIB;

3.6.14.2. TInaTti>kHi CHCTEMH, YCTaHOBH, $IKi HaJarOTh (DIHAHCOBI IOCITYTH, MOXXYTb BBOIHUTH
oOMeXeHHsI, 30KpeMa, 3a CyMaMH onepailiil 3 BukopuctanasM CepBicy MOOITBHUX IIATEXKIB Ta BCTAHOBIIIOBATH
CBOT KOMICI1 II0JI0 TAKUX OTeparliii;

3.6.14.3. 3aiiicHeHHs onepariii 3 BUKopucTaHHsIM CepBicy MOOUIBHUX TUIATEXKIB MOXKE OyTH 0OMEKEHO
(GYHKIIIOHATBHICTIO TMPOTrpaMHOro 3abe3ledeHHss MOOUIBHOrO MPHUCTPOI0, B TOMy 4Hcii, Ilmarikzoro
3aCTOCYHKY;

3.6.14.4. nocTtyn, BUKOPHCTaHHS i MOXIIMBICTh 3IIHCHEHHs omepamiii 3 BukopucTaHHsM Cepsicy
MOOUTBHHUX TIATEXKIB 3aJICXKUTH BiJl CTaHY MEpeX 0€3pOTOBOTO 3B'13KY, 110 BUKOpUCTOBYEThCs [IpoBaiinepom;
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3.6.14.5. 3 Oyapb-fKMX NHTaHb, TOB'A3aHUX 3 TEXHIYHOI MIATPUMKOI0 MOOLIBHOTO MPHUCTPOIO,
BHMOTaMH JI0 MIPOTPAMHOTO 1 anmapaTHOro 3abe3nedeHHs Jlepkarens MOBUHEH 3BepTaTUCS 0e3M0CcepeIHbOo 10
CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOUTEHOTO MIPUCTPOIO;

3.6.14.6. mopsimok oTpuMaHHs 1 00poOKHu Oyab-s1K01 1H(pOopMaIlii, oxepkyBaHoi [IpoBaitnepom B mporieci
Bukopuctanus Jlepxarenem CepBicy MOOLIBHHMX IUIATEXIB, PEryIIOE€THCS JOTOBOPOM Mik Jlepkartenem i
[IpoBaitnepom;

3.6.14.7. Tlposaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, SKUM KOPHCTYEThCs JlepikaTenb, iHIN 0coOu,
3aisHi B 3a0e3neueHHi poooTu CepBicy MOOITBHUX IUIATEX1B, MAIOTh CBOi YMOBH OOCITYTOBYBaHHS 1 TIOJIITUKH
koH(piaenmiitHOCTI. [lepenaroun 3a3HaueHUM 0c00aM CBOi MEPCOHAJIbHI JIaH1, BUKOPUCTOBYIOYH IOCIYTH a00
BIZIBIIYIOUM CalTH B MEpeXi iHTepHET 3a3HaueHux ocid, [lepxkarens mpuiimae ix yMOBM 0OCIYroByBaHHS i
HOJITUKH KOH(1ASHIIHHOCTI.

3.6.15. [lepkaTenb yCBIIOMIIIOE MiABUINICHUN PU3UK Ta PO3yMie, MO mpu BuKopucTaHHI Cepricy
MOOUTHHHUX TUIATEXKIB JIOCTYII 10 MOOUIBHOTO TIPHCTpOtO [leprkarens 6e3nocepeHbO BIUIMBAE HA MOXIIMBICTh
HecaHKIlioHoBaHUX [lepkarenem omepamiii 3a Kaptkor/JlogaTkoBoro kapTkor, a oTxke [epkarens
CaMOCTIfHO HeCe BiJIMOBINANBHICTS 3a:

3.6.15.1. xoudinenuiiiaicte OmgHOpa3oBux mnaponiB, mnapoumis, I[IIH, iHmmx 3aco6iB mocrtymy
Hepskarens 10 MoOibHOTO TTpHUCTpPOIO, [ImarixkHoro 3acTocynky, Kaptku/ JlomaTkoBoi kKapTku;

3.6.15.2. HasBHICTH OOMEKEHB JOCTYITY JJO MOOUTHHOTO MPUCTPOIO (CUCTEMATHYHE OJIOKYBaHHS TOIIIO)
Ta HaJIMHICTH Ta AOCTaTHICTH oOpaHux [lepxaTeneM 3ac00iB 0OMEKEHHS TOCTYNY 10 MOOITBHOTO IPUCTPOIO
(mapodiB, 010METPUYHHX 11eHTU(DIKATOPIB, YACOBUX 1HTEPBAJIiB OJIOKYBaHHSI TOIIO), 32 HASBHICTh T4 CBOEYACHE
OHOBJICHHS AaHTUBIPYCHHUX MPOTPaM, BCTAHOBIICHHX Ha MOOUTBHOMY IPHUCTPOI;

3.6.15.3. HemomymieHHsT BHUKOPUCTAHHS TpPETiMH oco0amu MOOUTpHOTO mpucTporo Jlepkarens 3i
BCTAHOBJICHUM Ha HhOMY [1aTiXKHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepauii, 3aiiicHeni 3a gonomororo CepBicy MOOUTPHUX IJIATEXIB Ha MOOLIHBHOMY

npuctpoi depxarens;
3.6.15.5. cBoeuacHe noBiomiieHHs banky npo HeoOXiaHICTh O6J0KyBaHHs TOKeHyY, B TOMY YMCII, aje
HE BUKJIIOYHO: Y BUNAJKAX 3J1aMy MOOLIBHOTO MpUCTporo Jlepkarens abo Mio3pu MpO 3JiaM, 3aBOJIOJIIHHS
MOOITBHUM TpUCTpoeM Jlepkarenss TpeTiMu ocob0amu, BTpaTH ab0 MOMIKOKEHHS MOOUIBHOTO MPUCTPOIO,
OJlep>KaHHA TPeTIMU 0co0aMu JIOCTYIy A0 MOOUIBHOIO MPUCTPOI0 a00 BUHUKHEHHS M1J03pU MPO 1€ YU 1HIIE
HOPYIIEHHs 0€3MeKH Ta JOCTYIy 10 MOOLIBHOTO MPUCTPOro Ta/abo [11aTixHOro 3aCTOCYHKY TOIIO;

3.6.15.6. Bunanenns Tokeny 3 [1natiHOro 3acTocyHKy mnepes BUaaneHHAM [11aTiXHOro 3acTOCYHKY
3 MOOUIBHOTO IPUCTPOIO;

3.6.15.7. Bunanenns [1naTti>kHOTO 3aCTOCYHKY TIepe]] Tiepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe 3HUIICHHSAM, TIepeaueto B KOPUCTYBAaHHS a00 y BIIACHICTh TPeTiit 0c0o0i1 Ta 1HIIMM
BUOYTTSM MOOUIBHOTO NMPHUCTPOIO 3 BOJIOIHHSA Jlepxkaresns, sike BiA0OyBaeThCs 3a HOTO BOJIEBUSBICHHSIM.

3.6.16. BukoHaHHs iHCTpYKIiK Ta npaBwi poOotu 3 [maTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBIAATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOITbHUX TUTATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3A1MCHEHHS omepalliii 3a Jornomoror CepBicy MOOLTHHUX TIATEXKIB,

3.6.17.3. Oyapb-skuii  OJIOK, TPUIYNHMHEHHS, AaHYNIIOBaHHA a00 TPUNHMHEHHS  BUKOPHCTAHHS
Kaptku/[lonatkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX IIIATEXKIB,

3.6.17.4. koHdineHuiitHicTh iHPOpMalii, 1m0 30epiraeThcsi HAa MOOUTBHOMY TpUCTPOi, B IlnaTikHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepamiifHol CHCTEMH MOOLITBHOTO MPHCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sIKOT TPETHOI 0COOH, 110 3TIMCHIOIOTHCS B paMKaX 00CTyrOByBaHHS
[TnarixHOro 3acrocynky, CepBicy MOOUIBHUX TUIATEXIB;

3.6.17.7. 6yap-aki 0OCTaBUHH, SIKI MOXKYTh [I€pEepPBaTH, MEPEIIKOAUTH 200 1HIIUM YHHOM BIUIMHYTH Ha
¢ynkuionyBanss [Inari>kHoro 3actocynky, CepBicy MOOITBHHX TUIATEXKIB (HEAOCTYIHICTh MEPEKI OnlepaTopa
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MOOUIBHOTO 3B'SI3KYy, OOMEXKEHHS 30HHM IOKPUTTS Mepeki MOOUIbHOro 3B'sI3Ky, mepeboi B mojadi abo
nepepuBaHHs OE3IPOTOBOTO 3'€THAHHS);

3.6.17.8. oOcmyroByBaHHs 0€3ApOTOBUX MEPEX 3B'SI3KY, CHCTEMY BIJIKIIOUYCHHS/TIEpEPUBAHHS

0€3/1pOTOBOTO 3'€THAHHS.

3.6.18. bank He rapanTye KOH}IACHIIHHICTD 1 Oe3eKy eNeKTPOHHOI Nepeaayi JaHuX 4epe3 CTOPOHHI
MIIKITIOYCHHS, SKI He Tiepe0yBaroTh mij KoHTpodieM banky. KoHdineHmiiHICTh Ta Oe3eka mepemaadi JaHux
3a0€31evyI0ThCs BIJIMOBIIHO A0 perjaMmenTiB [IpoBaiinepy.

3.6.19. Jlepxarens 0013HAHUH Ta MOTOHKYETHCS 3 TUM, 110 HOTO MEPCOHAIBHI J1aHi, K1 00pOOISIOThCS
bankom Ta IlnaribkHMMEU cuUcTeMaMu y 3B’s3Ky 13 poOororo CepBicy MOOUIBHUX IUIATEXKIB, MOXKYTh OyTH
00po0JIeHi Ta mepeaani 3a MexKi YKpaiHu, sK 1ie nmepeadadeHo crangapramu [1naTixkHuX cucreM.

3.7. OCOBJIMBOCTI ITPOJAXY TA CYIIPOBO/KEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apniatrHa KapTka

3.7.1.1. Bunaua KmienTy 3apriatHoi KapTKH 34iHCHIOETHCS MTpH 3aMOBJIeHHI KiTieHTOM BiANOBIAHOTO
[Takera Ha 0OCITyroByBaHHS B MeXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHS KOIUTIB Ha BiIIOBITHUIMA
okpemuil CyOpaxyHOK 3apIulaTHOI KapTK{ Ta IpaBuia ii BUKOPUCTaHHS PEryJIIOITHhCS Takox JloroBopom
00cIi1yroByBaHHs 3apIIaTHOTO MIPOEKTY, YKJIAJAEHUM B paMKax peaiizauii 3apruiaTHOro nNpoekTy Mix bankom
ta [lignmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3apmaTHa KapTKa eMiTyeThcsi baHkoM Ha mijcTaBi 3asBH-I0T0BOpY, mianucaHoi KiieHrom, 3
ypaxyBaHHSIM JOMOBIIeHOCTel MiX bankom Ta IlimmpuemcrBomM poOoTonmaBieMm 3a ykianeHuM [loroBopom
o0ciTyroByBaHHs 3apIuiaTHOTO TipoekTy. s 3apriaTHoil KapTku nepeadadeHi crenianbHi TapudHi rurany.

3.7.1.3. KiieHT Mae mpaBo YIOBHOBaXKUTH IpeacTaBHUKa [lianprueMcTBa-po60TOIaBLIS OTPUMYBATH Y
banky 3apruiatHi kaptku, emitoBaHi Ha iM’s Kiienta Ta ¥oro J[loBipeHux oci®, 3 BiIMOBIIHUMHU
[TIHkoHBepTamu (3a HasIBHOCTI) , B TOMY YHUCIIi y pa3i nepeBunycky Ha HoBuil Ctpok aii Kaprtku.

3.7.1.4. Knient nopydae baHky HamaBaTH HaJI€KXHHM YHHOM YIOBHOBR)KEHUM IIPEICTABHUKAM CBOTO
[linnpuemcrBa-poboronaBust Kaprtku, emitoBani Ha cBoe im’si, II[H-konBeptu, Bummcku 3a KapTkoBum
paxyHkom/CyOpaxyHKaMH, TOIIO Ui MOJANbLIOl MepeAadl TakKUMM NpeAcTaBHMKaMu KIlleHTy, a Takox
npuiiMaTH Bl TAKOTO MPEJCTaBHUKA 3as1BU Ha 111010 BUMycKy KapTku (y TOMy 4HCIi 3 METOIO MIPOAOBKEHHS
Crpoky aii KapTtku). bank He Hece BinoBianbHOCTI nepen Jlep)kaTeneM y pa3i HEOTpUMaHHS, HECBOEYACHOTO
oTpumanHs, nomkokeHHs [IIH-konBepTy (32 HassBHOCTI) Ta/abo camoi KapTku, a Takox 3a Oy/1b-sK1 CIIUCAHHS
rpomoBux komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy 3 BUKOPHCTaHHSM 3apIuiaTHOI KapTkH, akmo Kaprka
ta/abo IIIH-konBepT (3a HasBHOCTI) Oynum mepedaHi 3a mopydyeHHsM KilieHTa YIOBHOBa)KEHOMY HHUM
npeznctaBHuKy [lignpuemcTBa-podoTOAABLIS.

3.7.1.5. Knient Hanae banky npaBo Ha nepenady IlianpuemcTBy-poboTonasiio Homepa KaptkoBoro
paxyHKy/CyOpaxyHKy, Ha SIKHHA 3A1MCHIOBATUMETHCS 3apaxyBaHHS 3apOo0ITHOT TUIATH Ta MPUPIBHIHUX 10 HEl
BUILIAT.

V Bunanky 3BinbHeHHs KitieHTa, SKOMY eMiTOBaHO 3apIuiaTHY KapTKy, 3 [lignpuemcTBa —
poboTonasist, KiieHT 30008’ s13yeThest He mi3HilIe 10-To KaJeHAapHOro JHA 3 JaTH 3BUIBHEHHS 3BEpHYTHCH J10
Banky a5 noBepHeHHs 3apIutaTHOT KApTKU, IPOBEIEHHS OCTaTOYHOTO PO3PAXyHKY 3@ KOIITaMH, BUIIJIAaU€HUMHU
B MeKaxX 3apIuIaTHOTO MPOEKTY, Ta MPUITHHEHHS 00CTyroByBaHHS I5OT0 [TpomyKTy.

3.7.1.6. 3a CyOpaxynkom [IpomykTy 3apmiaTHa KapTKa MOXYTh 3iHCHIOBATUCS, KPIM 3apaxyBaHb /
BUILJIAT CyM 3apO0ITHOI IJIaTH Ta MPHUPIBHSIHUX /0 HEl BUIUIAT, 1HII TOTIBKOBI Ta 0€3rOTIBKOBI MEpeKa3u 3a
notpebamu Kiienrta

3.7.2. Ilenciiina / ConianbHa KapTKa
3.7.2.1. IlpaBo Ha kopuctyBanHs IIponykramu Ilenciitna/CouianbpHa KapTka MaroTh (hi3MUHI 0cOOH
PE3UICHTH — OTPUMYBayl MEHCIH Ta/ab0 TPOIIOBOI JOIIOMOTH.
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3.7.2.2. 3a Cy6paxynkom IIpoaykry Ilenciiina/CouiagpHa KapTKa MOXYTh 3IiHCHIOBATHCS, KpiM
3apaxyBaHb / BUIUIAT CyM TIEHCIH Ta/ab0 TpoIoBOi JOMOMOTH, 1HIII TOTIBKOBI Ta 0€3TOTIBKOBI MEpeKa3u 3a
notpebamu Kiienra
3.7.2.3. 3apaxyBanHsa Ha BiamoBimHuii CyOpaxyHok Takoro I[IpoaykTy meHciii Ta/abo TpomoBoi
JIOTIOMOTH BiIOyBa€eThCs Ha MiJcTaBl oTpuManux baHkoM criuckiB/BinomocTtel Big opranis [1enciiinoro oy
VYkpainu Ta oprasiB COLiaIbHOTO 3aXUCTY HACEICHHSI.
3.7.2.4. baHnk 3aiiicHioe oO6cinyroByBanHs IlenciiiHnx ta CollialbHUX KapTOK 3 ypaxyBaHHSM BHMOT
[Topsinky BUIIaTH MEHCIH Ta IPOIIOBOI JOMOMOIM 4Yepe3 IOTOYHI paXyHKH B OaHKaX, 3aTBEpAKEHOIO
noctaHoBor Kabinery MinictpiB Ykpainu Big 30 ceprast 1999 poxy Nel596.
3.7.2.5. bank mae npaBo He 3apaxoByBaTtu Ha CyOpaxyHOK CyMH IEHCIH Ta/abo IpoIIOBOT 1OTIOMOTH Y
pasi:
®  HEBIINOBIIHOCTI OyAb-KMX PEKBI3UTIB, 3a3HAYEHUX Yy CIHUCKAX/BIIOMOCTSX, OTPHUMAaHUX Bil
oprauiB IlenciitHoro ¢onay YkpaiHu Ta OpraHiB COLIaJbHOTO 3aXHMCTy HAceNeHHs, pekBizutam KaprTkoBoro
paxyHKY, 3apeecTpoBaHUM B baHky;
e  nasBHOCTI B banky Binmomocreit npo cmepth Kiienra, npo BusHanHsa Kiienta 6e€3BicHO BIICYTHIM
a00 OroJIOIIEHHS IOMEPIIUM;
e  3akpurts KaprkoBoro paxyHky/CyOpaxyHKY;
®  MHMCHMOBOTO 3BEPHEHHS BiapaBHUKa KowTiB (oprany [lenciitHoro ¢ponny Ykpainu abo oprany
COLIIAIBHOTO 3aXUCTY HACEICHHS).
3.7.2.6. bank mnoxaae iHdopmanio 1moa0 (aKTUYHOTO 3apaxyBaHHS CyM IEHCIH Ta/abo TpoIIOBOT
nornomorn Ha KaprkoBuii paxyHok/CyOpaxyHok Kiienta, mpo 3akputts CyOpaxynky Kiienrta, Ta iHmn
omeparii 3a KaprkoBum paxynkom/CyOpaxynkom opranam Ilenciiinoro ¢donay VYkpainu / opranam
COLIIAIBHOTO 3aXMCTy HACEJCHHA 3a IXHIMHM NHCbMOBHMH 3anuTamu. baHk mopmae iHdopmamito opranam
[lenciitnoro ¢pouny Ykpainu npo Heorpumanusa Kiientom nenciii i3 CyOpaxyHKy abo y pa3i OTpuMaHHS CyM
NeHCiil BUKIIOYHO J[oBipeHUMH 0coOaMu MPOTSATOM OJHOTO POKY 1 Oinbie Bif JaTH ix 3apaxyBaHHA. KiieHT
MiATBEPKYE, 0 BUMHEHHS baHKOM miif, BKazaHMX y HboMYy HiAnyHKTI [IpaBui, BiamoBigae BUMOTaMu
YHHHOTO 3aKOHOJIaBCTBa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofioto KirieHTa.
3.7.2.7. KiieHt 3000B’s13yeThest ocodoucto orpumyBatu B banky [lenciitny/CortianbHy KapTKy, Y TOMY
yuci y pasi ii Bumycky Ha HoBui Ctpok Aii KapTtku. KiieHT noromxyerbes 3 TuM, 1m0 bank ve Buaae [lenciitai
KapTku [loBipeHHM ocobam.
3.7.2.8. KitieHT 3000B’s13y€ThCS HE piJillie OHOT0 pa3y Ha piKk 3BepTaTHcs J10 BiAIeHHs baHky 3 MeToro
yTOUHEHHs 1H(opMarii 3 i1eHTH IKaIli.
3.7.2.9. SIxmo cymu meHcii oepKyloTbes npejacTaBHUKOM KitieHTa 3a oBipeHicTio abo B3arajii He
OJIEPKYIOTBCS ITPOTATOM OHOTO poKy, KitieHT 30008’ 13aHMii mogaT HOBY 3asBY 710 oprany IleHciitHoro oy
VYkpainu abo oprany coIialbHOI0 3aXUCTY HaceJeHHs Ha OTpUMaHHA NeHcll B baHky.
3.7.2.10. Cymu mieHcili Ta TpoIIoBOi JOMTOMOTH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMH Ha
HUX NPOLIEHTAMH, TIOYNHAIOYH 3 MICSIsl, HACTYITHOTO 32 MicsieM cMepTi Kirienta abo HaGpaHHS 3aKOHHOT CHITH
pimeHHst cyqny npo BuszHaHHS KiieHta Oe3BicHO BiZICYTHIM a00 OroJjiolieHHs NoMepiuM, baHk moBeprae
BiAnoBiAHO oprany IlenciiiHoro ¢onay Ta/abo opraHy COLIaJBHOTO 3aXHCTy HAceleHHsS He Ii3Hile
HacTymHoro OnepariiifHoro JHS 3a THEM HaIXO0JDKEHHS TaKUX BIJJOMOCTEH, a00 y JICHh OTpUMAaHHS BIMOBITHOT
BUMOTH BiJ oprany IlenciitHoro ¢oHay/oprany couiaabHOT0 3aXUCTY HACEJIEHHS.

3.7.3. Kaptka «llIkoasipa»
3.7.3.1. Bunyck Kaprtku «lllxonspa» 3m1iCHIOETBCS Ha 1M’ MaJOJIITHBOI/HEMOBHOMITHBOI OCOOH
(IMTUHM) Ha TIJICTaBl 3assBM Ha BUIMYCK J[0aTKOBOI KapTKH, HaJaHOi 10 baHKy 3aKOHHUM TpeICTaBHUKOM
TUTHHU, Ta JOKYMEHTIB, HEOOXITHUX JyUIs 3AilcHeHHs iAeHTHdIKaiii, Bepudikamii Ta BHUBYCHHS
MaJIOJIiTHhOI/HEMOBHOJIITHBOI 0COOU.
3.7.3.2. Ilpu 3amoBnenHi 1mporo Ilpoaykty okpema 3asiBa-moroip KiienTom He odopmimroeTsbes,
BignoBigHa KapTka Ha im’s1 KitieHTa-3aKOHHOTO MIPeICTaBHUKA AUTHHH EMITYEThCA JHIe 3a notpedu KimienTa.
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Bank 3niiicHioe oocnyroByBanns Kaptku «lkonspa» ta Binnosinnoro CyOpaxyHKy 3a okpemuM TapudpHum
TUTaHOM, TIepen0adeHnM Juis 1ioro [IpoaykTy.

3.7.3.3. Kiient moxe momnoBHioBat ButpatHuii 6ananc Kaprtku «lllkomsipay» muisixoM BUKOHAHHS
TIaTexXiB 3 iHIMMX cBoix Kaprok 3acobamu MoOinsHoro 6ankiHry/ [HTepHeT-6aHKiHry, 3acobamMu bankomari
Banky, abo muisixom BHeceHHsi roriBku Ha CyOpaxyHok Kaptkum «lllkomspa» uepe3 xacu banky. KimieHnt
BIJIIOBIIHO JI0O HASABHHUX MOTPeO Moke 0OMEXHUTH BUKOpHCTaHHs KomTiB 3a Kaprkoro «llIkonspa» nuisxoMm
MOIaHHS BIIOBIHOT 3asBU HA 3MiHY ABTOPH3aLIMHUX JIMITIB Mpu oTpuMaHHi KapTku B baHky Ta 3MiHIOBaTH
111 oomexxenHs npotsarom Ctpoky aii Kaptku y criocobu, Buznaueni iiumu [IpaBunamu.

3.7.4. Cmapr-kapTka

3.7.4.1. Y pa3i kopucTyBaHHs ogHOYacHO Kinbkoma [lakeramu/ITpogykramu KitieHT Moske 3aMOBHUTH J10
PaxyHKy okpemy Ta TUIbKH OJHY Aitouy CMapT-KapTKy Ha cBoe€ imM’a. CMapT-KapTKa MOxe OyTH eMiTOBaHa 3a
yMOBU sKIIO0 Ie mnependayeHo ymoBamu IIpogykry. Ilpu npomy, CmapT-kapTka Hajae MOXIIUBICTbD
OJIHOYACHOTO JIOCTYITY 710 BCix KomTiB 3a CyOpaxyHkamu [1akeTiB (3 ypaxyBaHHSAM BCiX KapTKOBUX [Ipo1yKTiB)
Kiienrta, npuennanux 110 Hei. KilieHT Mae MOXIIMBICTh IPHETHATH 3 METOIO KOHCOTI1alii (00’ e qHaHHs ) BCi a00
neBHi 00pani ButpaTai 6anancu mo cBoix kapTkoBux IIpomykrax Ha oxHili CMapT-KapTIli Ta BAKOPHCTOBYBATH
KOIITH 110 PaxyHKy y pi3Hi ciocoOu:

® 3 BuKopucTaHHsAM KapTku — B Mexax ii okpemoro Butpatnoro 6anancy a6o
® 3 BUKOpUCTaHHIM CMapT-KapTKHU — B MEXax 3arajbHOr0 KOHCOJ110BaHOTro ButparHoro 6anancy

Bcix CyOpaxyHkiB, mpuegHaHux 10 CMapT-KapTKH.

3.7.4.2. Tlpn 3amonenHi Cmapt-kaptku Kiient mae oOpatu omun i3 CyOpaxyHKiB 3aMOBJICHUX
[Iponykris/IlakeTiB sik 6a30BHIA IS HAIGKHOTO BiTOOpaxkeHHs ornepaiii mo CMapT-KapTIli 3TiJHO 3 YMOBaMH
nux IlpaBui, 30kpema, Ui 3apaxyBaHHs KOIITIB.

3.7.4.3. KiieHT Mae npaBo caMocCTiiiHO obupatu, siki CyOpaxyHku npueanyBatu 10 CMapt-kapTku abo
BiJ'€AHYBaTU. Take peryjaroBaHHS KOHCOIiJIoBaHOTO ButTparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
HUIAXOM ToJaHHs 10 banky BinnmoBigHOi muchMoBoi 3asBU. Bin’ennanns CyOpaxyHky Big CmapT-KapTKu
MOJKJIMBE 3a yMOBH, 110 el CyOpaxyHok He € 06a3oBuM CyOpaxyHKOM. SIKIIO 111 yMOBa HE BUKOHYETbHCA,
Kinient mae 3minutu (oOpatu iHmuMN) 6asoBuit CyOpaxyHOK Ui 3apaxyBaHHsS HaJXOJKEHb KOIITIB Ha
KapTkoBuii paxyHOK WIJISIXOM IOJAHHsS BiJNOBIIHOI MHCbMOBOi 3asBM 10 baHky mpo 3MiHy 06a3oBOro
Cy0OpaxyHky 3a CMapT-KapTKOIO.

3.7.4.4. bank BuKOHYe npuenHaHHA CyOpaxyHKy A0 CMapT-KapTKd Yy JI€Hb OTPHUMAaHHS BiAMOBiIHOL
3asBu Kuienra ta Big’eqnanns CyOpaxyHky Bi CMapT-KapTKy He Mi3HilIe HacTynHoro OnepamiiHoro 1Hs Bijg
JTHSI OTPUMAHHS TaKoi 3asiBU.

3.7.4.5. Tlpu HagxomkeHHI KomTiB Ha KapTkoBwii paxyHOK 3 BUKOpUCTaHHsSM CMapT-KapTku baHk
3MIHCHIOE X PO3MOALT MK HpUeAHAHUMM 10 Hel kapTkoBumH CyOpaxyHkamu (ta Ilpomykrammu) 3rifgHo 3
TaKUMU NpaBUIIAMHU:

3.7.45.1. Tlpn Haaxo/pKEHHI KOWTIB y TpuBHI, baHk 3milicHIoe iX 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HaueHuil Kimienrom 3rinno 3 nianyHkrom 3.7.4.2 mux [Ipasui sik 6azoBuit ans CMapT-KapTKy;

3.7.45.2. Tlpn HamXOJKCHHI KOINTIB B 1HO3EMHIM BamroTi, baHk 3ilicHIOE iX 3apaxyBaHHS Ha
Cybpaxynok [IponykTy y BiANOBIAHIN BaJiOTi, MPU3HAYEHOTO NJII BUKOHAHHS PO3PaxXyHKIB 3a MOTOYHHUMH
norpebamu (Hanpukian, Jpaiis-ITaketn npusatHi). Skio Takoro CyopaxyHky y Kiienra Hemae, abo 710 Takoro
CyOpaxynky BiacyTHi aitoui Kaptku, bank 3xiiicHroe 3apaxyBanHs komTiB Ha CyOpaxyHok IIpomykrty,
NPU3HAYCHOTO JIJISl HAKOMTMYEHHS KOIITIB Ta OTPUMaHHS TPOIICHTIB 3a 3aJMIITKaMH, TIONIOBHIOIOYN ButpaTauit
6ananc HakonuuyBanbHoi (omaaHoi) kapTku. fkmo y Kmienra takux CyOpaxyHKiB HeMmae, baHk 3ailicHIoe
3apaxyBaHHs1 Ha CyOpaxyHok IIpoaykry, B Mexax skoro BiacyrtHi mitoui Kaptku. Sxmo KiieHt mae kinbka
[IpoxyxkriB (3 BignosigaumMu CyOpaxyHKaMu) 3 0JTHAKOBUM IIJIbOBUM BUKOPUCTaHHSM, KOIITH 3apPaXOBYIOThCS
Ha CyOpaxyHOK, 1110 BIIKpUTHI paHilie 3a iHmi Taki CyOpaxyHKH.

3.7.4.5.3. Tlpu BukopuctanHi komTiB 3 KapTkoBoro paxyHky 3a gomomororw KapTku, bank 3aificHIOE
criucanHs komTiB 13 CyOpaxyHky 11s0oro [Iponykty 1 TuM camum 3meHIye Butpatauii 6ananc 1iei Kaptkw.
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Sxmo no CmapT-KapTKu MpHeaHaHo Kibka CyOpaxyHKiB IPH BUKOPUCTaHHI KOMITIB 3 PaxyHKY 3a 10IOMOT010
Cwmapt-kapTku, bank 31iCHIOE CTTMCAaHHS KOIITIB 3a orepaitieto 3 1ux CyOpaxyHKIB y Takiid 4eproBoCTi:
3.7.4.5.4. 3a Oynp-AKUX IHIIUX OOCTaBUH Y MEPIITy Yepry CIUCYIOThcs KomTH 13 CyopaxyHky [Ipoaykry,
BaJIIOTA SIKOTO BiJIMOBIJIa€ BAFOTI PO3paxyHKIB MO TUIATDKHIA omeparii (TyT 1 Jaii 3a TEKCTOM I[bOTO PO3ILITY
[IpaBun maeTbcs Ha yBa3i BamioTa po3paxyHKIiB 3 IMaTiKHOIO CHUCTEMOIO, €KBIBaJICHT CyMH PO3PaxXyHKIB
BU3HAYAETHCS BIANOBIAHO 10 wux I[lpaBmm; sKmo muiaTbkHa omepamis € MDKHApOAHOIO, PO3paxXyHKH
MPOBOJATHCS B 1HO3EMHIM BajIOTi, SKIIO IUIATDKHA OTMEpaIlisl € BHYTPINIHBO YKPAiHCHKOIO, PO3PaXyHKH
MIPOBOJIATHCS B TPUBHI).
3.7.4.6. CrirucaHHsI KOIITIB 32 BHYTPIIIHBO YKPAiHCHKOIO TUIATIKHOIO OTEPAIli€lo 3IHCHIOETCS y TaKii
YeproBOCTi:
3.7.4.6.1. cnouatky BnacHi komTH Kiienra i3 CyOpaxynky [Iponykry 1uis 3apaxyBaHHs Ta BUILIATH CyM
3apoO0ITHOI IJIATH Ta MPHUPIBHAHUX JI0 HET BUILIAT, 32 BiZICYTHOCTI/HegocTaTHOCTI — 3 CyOpaxyHkiB IIpoaykTis,
IPU3HAYEHUX JJIS 3apaxyBaHHS Ta BUIUIATH CyM IIE€HCIi, I'POLIOBOI JONOMOIM Ta/ab0 IHIIMX NepeadayeHux
3aKOHOM COIliaJIbHUX BUILIAT; 32 BIICYTHOCTI/HeA0CTaTHOCTI — 3 IHIUX CyOopaxyHkiB [IpoaykTiB, mpu3HaUY€HUX
JUTSL PO3PaxyHKIB 3a MOTOYHUMHU MTOTpedaMu;
3.7.4.6.2. motim xpemutHi komrtu B Mexax Jlimity Jlo3BomeHoro omepapadty i3 CyOpaxyHKiB
[IpoxykTiB, mpU3HAUYEHUX JJIS PO3PAXYHKIB 32 MOTOYHUMH MOTpeOamMu, 3a BiACYTHOCTI/HEJOCTAaTHOCTI — i3
CyOpaxyHnky IIponykty amns 3apaxyBaHHs Ta BUIIaTH ColiaJIbHUX KOILTIB;
3.7.4.6.3. B ocTaHHIO 4epry cnucyroTbes Koty i3 CyopaxyHkiB [IpoayKTiB A HAKONIMYEHHS! KOIITIB
Ta OTPUMAaHHS IIPOLIEHTIB 32 TAKUMH HAaKOIIUYEHHSAMHU.
3.7.4.7. CircaHHS KOIITIB 3a MI>KHAPOTHOKO IUIATIKHOIO OTIEPAIli€r0 3IMCHIOEThCS Y TaKild YepTOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B iHO3eMHIH BamioTi: crmoyaTky 3 IIpoxyKTiB [UIs pO3paxyHKIiB 3a NMOTOYHUMH
norpebamu, moTiM 3 IIpoAyKTiB JUIsi HAaKONMYEHHS KOIITIB Ta OTPUMAaHHA IMPOIEHTIB 3a TaKUMHU
HaKOIHUYEHHSIMU;
3.7.4.7.2. 13 CyOpaxyHKiB B IPUBHI:
. cnouaTKy BiacH1 Koty Kiienta 13 CyOpaxyHkiB [IpoaykTiB ai1st po3paxyHKiB 3a
OTOYHUMHM NOTpedaMHu, 3a BIJICYTHOCTI/HetocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JJIS 3apaxyBaHHs Ta BUILIATH
CyM 3apoOITHOI MJjaTH Ta NMPUPIBHIHUX A0 HEi BUILIAT, 3a BIACYTHOCTI/HenocTaTHOCTI — 3 CyOpaxyHKIB
[IponykTiB, mpU3HAUYEHUX IS 3apaxyBaHHS Ta BUIUIATU CyM NeHcii, moTiM 13 CyOpaxyHkiB [IpoaykriB s
HAKOIWYCHHS KOIITIB Ta OTPHMAHHS IPOIICHTIB 32 TAKUMH HAKOITUYCHHSIMH,
® B OCTaHHIO Yepry CHHUCYIOThCS KpeAUTHI KoTH B Mexkax Jlimity Jlo3BoseHoro oBepapadry.
3.7.4.8. YeprosicTh CIMCAHHS KOLITIB TAKOXK 3aJISKUTh B/l BUY OIepallii, HAMpHKIJIa, pU OTPUMAaHHI
roTiBku 3 BHUKopucTaHHSIM KapTtku npioputretHum CyOpaxyHKOM MAJisi CIMCAaHHS KOIITIB OyJe BHU3HAUEHO
Cy6paxyHoxk, Bigkputuii 1yist [lakery 3 Tapuduum mmanom, ne po3mip Kowmicii 3a 1o mociiyry HaiMeHIIUH.
3.7.4.9. fxmo no Cmaprt-kapTku npueaHaHo Kinbka [IpoxyktiB (3 BigmoBigaumu CyOpaxyHKamu) 3
OJTHAaKOBHMM I[IJIbOBUM NPU3HAUEHHSM, KOILITH CIUCYIOTHCS Y UepProBOCTI BIIKpUTTA Takux CyOpaxyHKIB.
3.7.4.10. Tlpu oOcayroByBaHHI omepauid mo PaXyHKy, BHKOHAaHUX 3 BHUKOpUCTaHHsSM Kaprok,
3aCTOCOBYIOThCS TapudH, nepeadadeHi BiqnoBigHuM TapudHum miuaHoMm ais BianosigHoro IIpoaykry. Ilpu
pO3paxyHKax 3a omepalielo, BUKOHAHO 3 BUKOpUCTaHHSIM CMapT-KapTku, 10 o0’enHye Kibka [IpoaykTis,
3aCTOCOBYIOTBCSI Tapubu, mependadeHi BiamoBiaaumu [Ipoaykramu, mpueaHanumu 10 CmapT-KapTKd, 3
ypaxyBaHHSIM BHM3HAuU€HOI BHIIE YEProBOCTI CIMCAHHS KOWITIB. SIKII0 cyma oJHi€l miaTikHOI omepariii
pPO30MBAETHCS HA KiIbKA YAaCTHH JUIs BiJoOpaxkeHHs B 00IiKy 3a Kibkoma CyOpaxyHkamu ITpoaykTiB (depe3
HEJIOCTaTHICTh KOWITIB Ha nepiriii KapTiii), 10 K0XKHOI 13 TAKUX YaCTHH CyMH OIepallii 3aCTOCOBYIOTHCS OKpeMi
po3mipu TapudiB 3riHO 3 BiANOBIAHUME TapudHUMEU TUTaHAMM.
3.7.4.11. YeprogicTh crimcaHHs KOMTIB 3 PaxyHKy 1o oreparisix 3 BUKOpucTaHHsIM CMapT-KapTKH, 110
BU3HaueHa uumMu [IpaBunamu, moxe OyTu 3MiHeHa baHKOM y MOpsIKy, BU3HaUeHOMY MyHKTY 1.7. nux IIpaBui.
V pasi notpebu KiieHTa Ha BIacHUI poO3CyX peryjroBaTH YeproBicTh CIMCAHHS KOMITIB 32 CMapT-KapTKOIo,
TaKke pEryJIIOBaHHS MOXKE€ BHMKOHYBATHCS WIIIXOM HpHuenHaHHA/Bin enHaHHs CyOpaxyHKY BiAIOBIIHOTO
[Tponykty Big CMapT-KapTKH.
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3.7.5. MTpoayxkT SMS-banking

3.7.5.1. 3 meTor0 OOMEXEHHS PHU3HMKIB HECAHKI[IOHOBAHOTO BUKOpHCTaHHs KapTku, HajmexHOTro Ta
3pyYHOr0 KOHTPONIIO cTaHy KapTKOBOro paxyHKy, ONEpaTUBHOTO OTPUMAHHS JCSIKUX 1HIIMX OaHKIBCHKHX
nocnyr bank Brimrouae g0 IlakeriB [Tpogykr SMS-banking sik HeBin’emHy cknanoBy [lakery.

3.7.5.2. CtopoHn IOMOBWINCH, IO iH(GOPMYBaHHS TpPO BUKOHaHI omnepamii 3a CyOpaxyHkoM (3
BUKOpUCTaHHSAM Ta Oe3 BukopucraHHs Kaprok) Oyzne 3aiiicHioBatucsi Ha Homep moOinbHOro Ttenedony
Kiienra, BuzHauennii Kimiearom s [Ipoxykry SMS-banking (ocHoBHUI a0 qomaTtkoBuii). Y pasi morpedu
3abe3neunt JloBipeHy ocoOy iHGopMyBaHHSM IMpo BUKOHaHI omeparlii 3a CyOpaxyHkom, KiieHT Moxke
3amoBUTH fonatkoBuil [Ipoxykt SMS-banking. Kiient moxe 3mintoBatd Homepu MoOiIbHUX TeneoHIB 1ist
cBoix IIpomykriB SMS-banking npotsrom ctpoky aii JloroBopy Huisixom moganHs 10 banky mucbMOBHX 3asiB.

3.7.5.3. Otpumytoun IloBinomneHns npo nposeneHHs onepariii 3 Kaprkoro, KiieHT Mae MOXIHMBICTD
BiJ[pa3y BiICTEKUTH CIIpOOH ii HECAHKIIIOHOBAHOTO BUKOPUCTaHHA (Y TOMY YHMCIi BUKOPUCTAHHS 11 IIATHKHUX
PEKBI3HTIB) Ta BXKUTHU Y 3B’S3KY 3 ITUM HEOOX1/1H1 3a11001>KHI 3aX0/1H 11010 YCYHEHHsI PU3UKY (hiHAHCOBUX BTpAT.

3.7.5.4. Ilicna cnnmatu Baptocti Ilakera 3 Ilpomykrom SMS-banking bank 3a ¢aktoMm mpoBeneHHs
omepariiit 3a KaprkoBum paxynkom/CyOpaxyHkoMm ta/abo 3 KapTkoro Hajacuiae BiqnosiaHi [loBimomiieHHs Ha
Howmep mobinsHOTO Tenedony Kimienra, Busnauenoro Kimienrom st [poxykry SMS-banking. TToBizomnenus
MOYKe MICTUTH 1H(OPMAIIiO PO Yac iHILiIOBaHHS onepallii (KUIBChKHA 9ac), BAIOTH 1 CyMy oIepallii, OCTaHHi
yotupu b pu Kaptku, craryc 3a Apropusaiiero. bank mosxe 3miHoBatu gpopmar [loBiiomiieHs s 3py4HOCTI
iX BUKOpHUCTaHHS.

3.7.5.5. Kmientr moxe BiamoButucs Bin Ilpogykry SMS-banking Ta Hamatu no BigauieHHs baHky
BIIMOBIIHY MUCBMOBY 3asiBy. KITieHT MOe TUMYAcOBO MPUITMHUTH KopucTyBaHHs [IpogykTom SMS-banking
IIISIXOM 3BEpHEHHS JI0 BiAJIICHHS baHKy 3 BiJIOBIIHOIO MHUCHMOBOIO 3asiBOI0 a00 NUIIXOM TelIe()OHHOTO
3BepHEeHHs 10 KoHTakT-1leHTpy.

3.7.5.6. BigHoBneHHs MOXIMBOCTI kKopucTyBaHHs [Ipogykrom SMS-banking 3nilicHIO€TBCS IIISIXOM
3BepHeHHA 10 baHKy 3 BIJNOBIJTHOIO MHUCHBMOBOKO 3asBOI0, a00 HUIAXOM Tele(OHHOTO 3BEPHEHHS [0
Konraktuentpy. bank iHpopmye Kiienta mopasy npo ¢axt miaxitoueHHs/BinkmoueHHs [Ipoaykty SMS-
banking nuisixom BiamnpasieHHs BianosigHoro [loBigomnenns na Homep moOutbHOTO Tenedony Kiienra.

3.7.5.7. bank 3a06e3nedye MOXKIUBICTE oTpuMaHHs KitienToM iHpopMartii oo ButparHoro 6anancy 3a
Kaptkoro (CybpaxyHkom), mono renepauii HoBoro [IIH-kony, mono bnokysanus/Po36nokysanns Kaptkuy,
111010 OTPUMaHHS MiHI-BUNTUCKH 3a CyOpaxyHKoM micis BianpasiaeHHs KiieHtoM BianoBiaHux SMS-3anutis
BCTaHOBJIeHOTO (opmaty (madiony). Homep TenedoHy st HampaBlIeHHS TakKuX 3amuTiB Ta (opmaTu
(1rabyioHM) 3amuTIB 3a3Ha4yeH1 Ha 3BOpoTHIN ctopoHi Kaptku. Taxi SMS-3anutu KiieHT MoXke BianpaBiaTu
BUKJTFOYHO 3 OCHOBHOTO HoMepa MoO1pHOTO TenedoHny.

3.7.6. ITpoayxkTu Mo6isibHMi GaHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hamae MmoxiuBicTh KimienTy aucranmiiaoro poctymy 1o KaprkoBoro paxynky/Kaprok 3
METOI0 OTpUMaHHS HUM [HopmamiitHUX Mocayr, BIAKPUTTS KapTKOBUX PaxyHKiB, 3aMOBJIeHHs [lmaTixHUX
KapTOK Ta 371iiCHEeHHs MIaTexiB 3acobamu crienianbHoro [lnari>kHoro 3actocynky abo uepe3 Caiit banky. Lli
[IpoaykTu Tako>x peKOMEHJ0BaH1 JUIs ONlepaTUBHOTrO KOHTpoutto KitienTom ctany KapTkoBoro paxyHky Ta BCixX
CyOpaxyHKiB, 3HI)KEHHsI PU3UKIB HECAHKIIIOHOBAHOTO BUKOpUCTaHHS KapTku, Ta MOXIMBOCTI 3iHICHIOBAaTH
nepeka3 KoIITiB, B TOMY uucii Ha iHm Paxynku/CyOpaxyHKu (3a YMOBU HAassBHOCTI TEXHIYHOI MOXJIUBOCTI),
oreparii 1moa0 KYIiBJi/MPoJaXy 1HO3eMHOI BaJlIOTH, CIIJIauyBaTH KOMYHAaJIbHI Ta 1HIII MOCIYrd cy0’€KTam
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHs MOoOUIbHOrO OAHKIHTY 3AIMCHIOETbCA MUISXOM CaMOCTiHHOTO (0coOHCTO
Knientom) BcTaHOBJIEHHS pekoMeHoBaHOro bankom IInaTiKHOro 3aCTOCYHKY Ha MOOUIBHOMY HPUCTPOL
Knienta. [HCTpyKIlisS BCTAaHOBJIEHHS TaKOro MOOLIBHOTO JTOJIATKY, peecTpalii KOpucTyBaya Ta KOPUCTYBaHHS
Mob6inpaNM 6aHKIHTOM po3MimieHa Ha Caiiti banky y po3nini «EnekTpoHHUN OaHKIHT».
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3.7.6.3. KopucrtyBanus Mob6inenum Oankinrom/Inrepuer-6ankinrom nepeadavae peectpariito Kiienra
B Cucremi JIBO, fioro Atopu3ariito bankom sik KimienTa, Ta aBrentudikamniro Kimienra npu ko)kHOMY BXOJ1 B
Cuctemy JIBO (3a imenem kopuctyBaua Ta OcoOuctum maposem). IIpu peectpariii kopuctyBada Ta HOTO
yenimHii ABtopusauii bank waacumae Kiienty IloBimomnenns 3 OTP-nmaponmem ans migTBEpIKEHHS
peectpartii.

3.7.6.4. Tlicnsa ycnimHoi peectpamii kopuctyBaua bank Hazmae mociayru B Mexkax (yHKIIOHAJIBHOCTI
MobinbHOro OaHKiHTY/IHTepHET-0aHKIHTY 3a Woro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamwu, siki
eMiToBaHi abo OyayTh emiToBaHi KitieHTy.

3.7.6.5. Jlng HanexHOro KOpUCTyBaHHS MoOUIbHMM OaHKiHTOM/IHTEepHET-0aHKiHTOM KitieHT
3000B’3y€ThCsl 3a0€3MEUNTH Ha MPHUCTPOSIX, 3 SKUX Oyze 3aificHioBaTuCch minkmodeHHs 10 Cucremu B0,
BCTAHOBJICHHS JIIIIEH31THOrO aHTUBIPYCHOTO MPOrPAaMHOT0 3a0€3MeUYeHHs Ta TOCTiiiHEe CBO€YaCHE OHOBJICHHS
0a3 BipyCHUX CHTHATYp aHTUBIPYCHOTO IIPOTrPaMHOTO 3a0€3IEUCHHS.

3.7.6.6. Ilpu orpumanHi [HdopmariiiHux Ta po3paxyHKoOBUX mocayr 3acobamu Cucremu JIbO Kiient
Mae JOTPUMYBATHCS TIPABUIT O€31eKH KOPUCTYBaHHSI MoO1IbHUM OaHKIHTOM/[HTepHEeT-0aHKIHTOM, BU3HAUYEHUX
umu [IpaBunamu. HixTo He Mae nipaBa Bumaratu Bijg Kitienta po3kputa iHopmaiiro mpo Ocodbuctuii mapoiib
ta/abo mpo OTP-mapomi; Oymp-sike 3BepHeHHs 10 KirieHTa 3 METO OTpHMaHHS Takoi iH(opwmarrii €
HIaxXpaichKor0 crpo0oro AocTymy 1m0 komTiB KiieHTa, mpo siky KimieHT moBMHEH HeraiHO ToBioMUTH baHk
HUIIXOM TeneOHHOTo 3BepHEHHS 10 KOoHTakT-1IeHTpYy.

3.7.6.7. CTopoHH HOMOBHIUCH, 10 ENeKTpoHHMII AOKYMEHT Ha 3JiiicHeHHs omepauii 3acobamu
Cuctemu J1bO BBaXkaeThcs TakuM, IO iHimiHoBaHui KitieHTOM, 0()OpMIICHHI BiMIOBITHO A0 BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU, Ta IOPUINYHO TPHPIBHIOETHCS JO JTOKyMEHTa, OoTpuMaHoro Bim KirieHta Ha
narnepoBoMy HOCI1 Ta MiAMUCAHOTO HIUM BJIACHOPYHY.

3.7.6.8. CtopoHu nOMOBHIWCH, 10 EnekTpoHHa IuiaTi>KHA 1HCTPYKIIiS, HafgaHa A0 baHky 3acobamu
Cucremu J1BO, miarBepmxyeThes/mianucyerbess Kimientom EnexkTpoHHMM migmucoM y Takuil cmociO:
BBeqieHHSM Kiientom OTP-naposnto, orpumanoro Big banka y I[loBinomnenHi Ha Homep MobinbsHOTO Teneony
nij yac cTBopeHHs EnexkTpoHHoro nokymenta. Bei gokymenTu, omepanii KiieHTta, 1o 1HIIIIOIOTHCS B
€JIEKTPOHHOMY BHIVISIII Ta MIJNUCAHI/MIATBEPPKEHI 3a JONOMOroro EJEeKTpOHHOro miAnucy, BBaXKarOThCS
TaKUMH, 110 MiANKCaHI BIAacHOpY4HUM mianucoM Kiienra. EnexTpoHHMI mianuc He Moke OyTH BH3HAHO
HeIIHCHUM Yepe3 Te, 0 BiH HE Mae€ CTaTycy KBali(pikOBaHOTO €JIEKTPOHHOrO MIANHUCY YHM 4epe3 Horo
€JIEKTPOHHY (GOpMYy.

3.7.6.9. Henosigomnenns Kiiearom banky mpo Btparty a6o 3miny Homepa moOinsHOTO TenedoHy
3BUIbHsE baHK Bia Oyab-gKoi BIAMOBINAIBHOCTI, 10 MOXKE BUHUKHYTH Yy 3B’SI3KY 3 BiAmpaBiieHHSAM bankom
Kiienty OTP-niapouiiB Ta nojaibIiuM MiATBEPKEHHSIM IJIATEKIB.

3.7.6.10. Knient moxxe BimmoButucs BiJ [Ipoaykry MobGunbHuil 6aHkiHr/IHTepHET-0aHKIHT HUIIXOM
3BepHEHHs 710 baHKy 3 BiJIIIOBITHOIO MUCHMOBOIO 3as1BOIO PO O10KyBaHHA KopucTyBada B Cuctemi [15O. [Ipu
bOMY, HaJaHHS TOCHYyr B MeXax Hboro I[IponykTy mnpumnuHseTbcsi baHkoM He TMi3HIiNIE HACTYIMHOTO
OmneparifHOro AHS, HACTYITHOTO 3a JHEM OTpuMaHHS bankom BimmoBimHOi 3asBu KiieHta. BimHOBIeHHS
MOJKJIMBOCTI KOpUCTyBaHHS MoO11bHUM OaHKIHrOM/[HTepHET-0aHKIHIOM 31CHIOETHCS IIJITXOM 3BEPHEHHS J10
Banky 3 BiMOBIAHOIO MUCHEMOBOIO 3a5BOI0 200 HIIAXOM TeiedoHHoro 3BepHeHHs 10 KonTakr-ientpy. Kiient
Ma€ MOXJIMBICTh CaMOCTIHHO 3a0JIOKYBaTH CBiil OOJIIKOBHH 3allMC KOPUCTYyBaya LUISXOM BBEAEHHS TpUYi
HOCH1JIb HEBIPHOTO MAPOJIS.

3.7.7. inkawouenHs nocayru «Koncnepx-cepsicy»

3.7.7.1. lepxarensM KapTok Moxe OyTH HajaHa mociayra «KoHceepk-cepricy» Big MasterCard/Visa.
[Tocyra nmepenbavae iHdOpMaIIHY MIATPUMKY Ta OpraHi3aIliiHy JOTIOMOTY, sIKa Mpartoe 24 ToIuHA Ha 100Y,
7 AHIB HA THXKAEHB 10 BCbOMY CBITI.

3.7.7.2. Tlocnyra «KoHcChepXK-cepBiC» HATa€TbCA JIMIIE 33 YMOBH BIJICYTHOCTI HPOCTPOYEHOT
3a00proBaHOCTi 3a MEPIOAMYHUMH KOMICISIMHM, HapaxoBaHMMM 3a TapupHUMM IUIaHaMHU, B paMKax SKUX
umytieHa(-1) Kaprka(-n).
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3.7.7.3. [lepxarenb MOXe 03HAHOMHUTUCH 3 yMOBaMH «KOHChEpK-CEpBiCY» Y TOMY YHCIi 3 MEPETIKOM
MoksBHuX mocayr MasterCard/Visa Konckepik Ta inmoro inpopmartieto, Ha Caiiti banky.
3.7.7.4. Ina minkmroyeHHs Kaptku go «KoHchepk-cepBicy» [lepkarento HEOOXiTHO 3BEPHYTHUCS 10
KonTakT nienrpy banky Ta 3aMOBUTH MMiIKITFOYEHHS TOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBaeThes y pasi:
- 3BepHenHs KiienTa mono BiaxmoueHss Bix MasterCard/Visa Koncbepixk;
- 3MiaM TapudHoro miany Ha TapudHuii 1uiaH, Skui He nependadae HagaHHSA mociayru «KoHchepxk-
CEpBICY;
- 3akputTs Kaprtku, mo Oyna miakmoueHa 1o nociayru «KoHchepk-cepBicy»;
- 3aBepuieHHs TepMiHy aii Kaptku, 1o sixoi miakmoyeHo nociyry «KoHchepkK-cepBicy Ta BiIMOBHU Bif
NEPEeBUINTYCKY Ha HOBUU TEPMiH.

3.7.8. IlinkIr04YeHHs MOCJYTH MeTHYHOT0 CTPAXyBAHHS

3.7.8.1. JlepxaTtenb KapTKH MOXKE MPHUI0ATH MOCIYTY JOOPOBIIBHOTO KOMIUIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHs y naptHepiB baHky, ko e nependaueHo ymoBamu [Ipoaykry.

3.7.8.2. Tlporpamoro nepeadavyeHo HaJlaHHs Ta OIIaTa MEJIMYHOI JIOMOMOTH, HEOOXITHICTh SKOT MOXKE
BUHUKHYTH ITiJ] 9ac IMOJA0POKi 32 KOPJIOH, BHACIIIOK PalITOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUIAJIKY.

3.7.8.3. [epxatenb MOXe O3HAHOMHUTHUCh 3 YMOBAaMH CTpPaxyBaHHS Yy TOMY YHCII 3 TEPeIiKoM
MO>KJIMBHUX IMOCIIYT Ta 1HIIOI iH(popMalieto, Ha CaiiTi baHky.

3.7.9. ITiaKkII04YeHHS MOCAYTH peryJasaApHUil miaTix

3.7.9.1. Kiient moxe HajgaTH AopydeHHs baHky camocTiiiHO, 0e3 HaJaHHS OKpPEeMHUX IJIATLKHUX
iHcTpykuid Kiienra, 3aiificHIOBaTH mepepaxyBaHHS KOIITIB Y (OpMi peryisipHoro miarexy 3 KapTkoBoro
paxynky/Cy0Opaxynky Ha CyOpaxyHOK, Binkputuii 3a [Ipogykrom Pro-3amac (nani — Perymsapauii miatix).

3.7.9.2. BcranoBieHHs PerynspHoro rarexy 3A1HCHIOETHCS MUIIXOM IepepaxyBaHHS YaCTUHH KOIITIB
Bil cymHm sKka Hapiinuia Ha KaprtkoBuii paxyHok/CyOpaxyHOK aisi iX MOJAIBLIOTO 3apaxyBaHHsS  Ha
CyOpaxyHok, BinkpuTuii 3a IIponykTom Pro-3anac.

3.7.9.3. lopyuenns Kiienra Ha nepepaxyBaHHs PerynspHoro niarexy 3/ii{CHIOETbCS Ha TiICTaBi:

- HWIeKHUM 4YMHOM odopmwieHoi 3asBM Ha 3MiHYy HapaMmeTpiB oOcimyroByBaHHs CyOpaxyHKY
BCcTaHOBJIEHO1 bankoMm gopmu, sika € HeB1J1'eMHOIO yacTUHOIO JloroBopy; Ta/a0o

- BianoBinHOi ycHoi 3asBu Kiienrta, HagaHoi omepatopy KonrakT-ueHTpy (mami — 3asBa uepes
KonrtakT-11eHTp), micis ycmimHoro npoxomxkeHHs Kiientom mnpouenypu Inentudikanii y KonTakT-1ieHTpi
3rifHo 3 myHKToMm 1.5. mux IlpaBui, Ta 3a ymoBu HasBHocTi y Kiienra siakputux KapTkoBoro
Paxynky/CyOpaxyHKy, 3 SIKOTrO 3JIHCHIOBaTHUMEThCS cnucaHHs PerymspHoro miarexy ta CyOpaxyHKYy,
Bizkpuroro 3a [TpoxgykTom Pro-3amnac.

3.7.9.4. Bamota KaptkoBoro Paxynky/CyOpaxyHKy, 3 SKOro 3JIiHCHIOBAaTUMETbCS CIIMCAaHHS
Perynsaphoro miatexy Ta Banmtora CyOpaxyHKy, Bigkpuroro 3a [Ipogykrom Pro-3anac moBuHHi criBnaaaTy.

3.7.9.5. Bukonanns PerymsipHOro miarexy 3iHCHIOETHCS TICIs TOTameHHs 3a00proBaHOCTI Tepen
bankoM (B TOMy umMcii, HECAHKI[IOHOBaHOI 3aboproBaHocTi, 3aboproBaHocTi 3a JlimiTom Jlo3BosieHOTO
oBepapadTy, 3a HapaxOBaHMMHU MpoOLEHTaMH 3a KopucTyBaHHsA JlimiTom Jlo3BoseHoro oBepiapadty, 3a
Kowmiciero 3a Hamani nocnyru baHkoMm (B T.4. BUCTABIICHOIO /IO OIUIATH IIOJCHHOIO KOMICIEIO (32 HAsIBHOCTI),
HapaxoBaHUMHU IuTpadaMu (3a HAsSBHOCTI), IHIIUMH KpenuTamu, oTpuMaHuMmu Kiientom B banky (skio
TaKUMHU JIOTOBOpaMU mependadeHo 3iilicHeHHs JleOeToBUX mepekasiB), TOIO), Ta 32 YMOBH JOCTaTHHOTO
3anuniky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHellb ONepallifHOro JTHS J1aTH NepepaxyBaHHs IPOIIOBUX
KOIIITIB.

3.7.9.6. KuienT 3000B’s13aHui BripogoBxk 3 (Tphox) OmepamiifiHuxX AHIB 3 AaTH NMpoBeJeHHA baHkoM
PerynsapHoro nnatexy, nepeBipuTH (HakT BUKOHAHHS Ta BIAMOBIIHICTB 3AilicHeHOr0 bankoM nepekasy, a came:
CYMH KOHITiB, OaHKIBCHKHX PEKBI3UTIB paXyHKY, Ha SIKUIl MEepepaxoByBaiach Taka cymMa KOIITIB, (PaKTUYHUM
oOcTaBMHAM Ta yMOBaM, 3a3HAUYCHWM Y BIAMOBIMHIA 3asBl Ha 3MIHY NapaMeTpiB OOCIyroOBYBaHHS
Cy6paxynky/3asBi yepe3 KonTtakT-11eHTp. Y BUNAAKy BUSBICHHS HEBUKOHAaHHsS PerymspHoro miarexy abo
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Oy/b-KO1 HEBIIOBITHOCTI1, IPOTATOM TOTO X JTHS MUCbMOBO TIOBITOMUTH Tpo 11 baHk, 3’ siBuBIIMCH 10 baHKy
0CcOo0OHUCTO..

3.7.9.7. Y pasi, axkmo Kiient mpotsrom 3 (Tprox) OmepariiiHux JHIB 3 JaTH BUKOHAHHSI baHkom
PerynsipHoro mnatexy, He MoBiIOMUB baHk mpo HeBHKOHaHHS a00 HEBIAMOBIAHICTH MpOBeleHOro baHkoM
PerynspHoro mnarexy (akTHYHHM OOCTaBMHAM Ta yMOBaM, 3a3HA4eHMMH B 3asBi Ha 3MiHYy NapaMeTpiB
obcnyroByBanns CyOpaxynky/3asBi uepe3 Konrakr-ientp, KitieHT He Mae nmpaBa Ha BiIITKOAYBaHHS OyIbSKUX
30UTKiB, 3yMOBJICHMX HEBUKOHAHHIM a00 HEBIAMOBIAHICTIO PerymsipHoro miarexy GakTHIYHUM 0OCTaBUHAM Ta
yMoBaM 3asiBU Ha 3MiHY napameTpiB oociayroByBanHs CyOpaxyHky/3asBu yepe3 KoHTakTIeHTp 00 CIiaTu
PerynspHux miaTexis.

3.7.9.8. Kowmicis banky 3a HagaHHS MOCIYT MO0 3A1HMCHEHHS PerynspHIX MIaTexkiB 3TiTHO 3 YMOBaMHU
BIAMOBIAHOI 3asBM Ha 3MiHy napamerpiB oOcimyroByBaHHs CyOpaxyHky/3asBu uepe3 KoHTakT-LeHTp,
crtauayeThesi KimieHToOM B po3Mipi, BCTAHOBIIGHOMY BiANMOBIIHUM TapudHUM IIaHOM, HA MOMEHT 3/11HCHEHHS
PerynspHoro miartexy, sSIKIIo iHiIe He BcTaHOBIeHO Tapuduumu mianamu no KaptkoBux Paxynkax.

3.7.9.9. llpununenns BukoHaHHs bankoM PerymspHoro miartexy 3a1HCHIOETHCS IIIIXOM TOJIAHHS
Kitieatom 0 banky BiiIOBIAHOT MUCHEMOBOI 3asiBM TTOYMHAOYH 3 BKA3aHOT B Hil JIaTH.

3.7.9.10. [TonoBnenus 3xiiicHeHHs PeryisipHOro ruiaTexy 31iHCHIOETHCS HIUITXOM MOIaHHS:

- HOBOI 3asiBM Ha 3MiHy napameTpiB oocimyroByBanHs CyOpaxyHKy 1o banky;

- oneparopy KoHtakT-nieHTpy HOBOI 3asiBM uepe3 KOHTaKT-LIeHTp Miclg YCHIIIHOTO MPOXOJKEHHS
Knienrom npouenypu Inenrudikanii y Konrakr-nenTpi 3rigno 3 mynkrom 1.5. nux IIpasui.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 Jdnst orpumannsa nepekasy 3 [lmatikHoi KapTku 3a HOMEpOM Tene(oHYy 3 BHKOPHUCTAHHSIM
Cepgicy VISA ALIAS Heo6xigHo mpoiitu nponenypy Peectparii y Cepaici.
3.7.10.2. Ins Peectparii y Cepsici VISA ALIAS HeoOxigHO:
matu IIK Visa abo Mastercard;

° OyTH 3aKOHHUM JiepXKaTeseM IUIaTIKHOT KapTKH;
° MaTH YMHHUN HOMEpP MOOUTHHOTO TenedoHy;
° IPUB’SI3aTH IJIATHKHY KapTKy /10 YUHHOTO HOMEpY MOOLIBHOTO Te€leOHY; ® BBECTH  CBOE

IM’sl Ta TepIy JiTepy Npi3BUILA; © BBECTH aJJPECy €JEKTPOHHOT MOIITH.

3.7.10.3. JlepxaTenb Hece IOBHY BiJNOBIJANBHICTh 3@ JOCTOBIPHICTb Ta IOBHOTY JdaHUX, fKi
HajaroThesl i Peecrpaumii. bank He Oepe Ha cebe 3000B’si3aHHS 3/A1MCHIOBATH NEPEBIPKY JOCTOBIPHOCTI
HajaHo1 iHdopmarrii.

3.7.10.4. lepxatens Moke 3/11MCHIOBATH Niepekasu B MoOUIbHOMY OaHKIHTY 3a HOMepaMmH TenedoHIB
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. IIpu 3MmiHi 3apeecTpoBaHoro Homepy tenedony [lepxarens 3000B’A3aHUN HEraifHO BHECTH
3MiHHU 10 cBoro obuikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomororo Mo6ibHOTO OaHKIHTY.

3.7.10.6. J1ns1 3MiHUM TUIaTIKHOT KapTKU, IPUB’A3aHOI 0 3apEECTPOBAHOIO HOMEPY TelIe(oHY,
3apeectpoBanuii kopuctyBad CepBicy 3000B’si3aHUI BHECTH 3MIHU JI0 CBOro oOjikoBoro 3amucy y Cepgici
VISA ALIAS 3a nomomororo MOOUIBHOTO /iHTepHET-OaHKIHTY baHka-eMiTeHTa MIaTiKHOI KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAHHS KOIITIB 32 HOMEPOM Tese(hoHYy.

3.7.10.7. bank He Hece BIAMOBITAIBHOCTI 3a 30MTKH, SKI MOXKYTb BUHUKHYTH 4epe3 HEOTPHUMAaHHS
IPOLIOBHUX KOIITIB SIKIIIO:

- [IpuB’s13aHa muaTiKHa KapTKa Oyna 3akpuTa, BTpaueHa, 3a010koBaHa abo cTaja HeJOCTyIHA JUIs
3/11iCHEHHS omeparlii 3 iHIIKUX NPUYHH;

- 3apeectpoBanuii kopuctyBau CepBicy HaJaB HEMOBHI, HEAKTyalbHI a00 HEKOPEKTHI JIaHi 010
HOMepy Tenedony mia yac Peectpaiii abo 3MiHUM TaHUX;

- 3apeectpoBanuii kopuctyBau CepBicy HaJgaB BiJIPaBHUKY KOIITIB HEMOBHI, HEaKTyalbHI a0o
HEKOPEKTHI JIaH1 o0 HoMepy Tenedony.
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3.7.10.8. Skuro 3a HOMepoM Tenedony JepkaTens Oyno 3apaxoBaHO TOMUJIKOBUH IIaTiX, Jlepxkarens
3000B’sI3aHMI MMOBIIOMUTH TIPO 11€ baHK 1 CIPUSATH MOBEPHEHHIO IPOIITOBUX KOIITIB BiMTPABHUKY KOIITIB.

3.7.11. lIpoaykrt «ellinTpumra»
3.7.11.1. llpoaykt «ellinTprmka» po3poOJIeHHI Ta BAUKOPUCTOBYETHCS B paMKax JEp>KaBHOI MporpaMu

«ellinTpumka» 3arBepikeHol 3rizHo nmocranoBu Kabinery MinictpiB Ykpainu Big 09.12.2021 p. Nel272
«/lesxi muTaHHs HajaHHA HortoMory B pamkax [Iporpamu «ellinrpumkay (nani y mignyskri 3.7.11 — IIporpama)
JUISL OTPUMAHHS JIOTIOMOTH COLIaJbHOI JOTOMOTH a00 1HIIMX BUIUIAT, BUBHAYEHUX 3aKOHOJABCTBOM, Yy TOMY
YHCIl OTPUMAHUX Y pPaMKax JONOMOTH BiJ MDKHAapOAHMX OpTraHi3aiiii, BiJICOTKOBOI CTaBKM JOXOJY Ta
HOMIHAJIBHOI BaPTOCTI 3a Jep>KaBHUMH OOJIITallisIMHU. .

3.7.11.2. Bigkputu IIpogykt «ellintpumka» ™oxyte Kiientn banky - ¢i3uuni ocobu, sxi
aBTopu3yBaiach Ha [loprani Jlis, 30kpema yepe3 MoOLIbHUN q0aaTOK ([lis);

3.7.11.3. Binkputts KaptkoBoro paxyHky 3a Ilpomykrom «ellinrpumkay 3miiicHroeThess KiieHTam Ha
yMOBax JUCTAHI[IHHOTO 0OCIYyrOBYBaHHS BU3Ha4ueHOTo B 11.1.5 1iux [IpaBui abo ocobucTo Ha BiaaiieHH1 banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOPA30BOI JONOMOTH 3IIMCHIOETHCS HAa TiICTaBl
peecTpiB OTpUMYBaYiB TOTIOMOTH B paMkax [Iporpamu.

3.7.11.5. KaprkoBuii paxyHok 3a [Ipomykrom «ellinTpumkay BUKOPHUCTOBYETHCS 3 IMPIOPHUTETHOIO
YEeproBiCTIO Ui 3apaxyBaHHs KOIITIB 3a MOTAlIeHHs OOJiraimiil BHYTPINIHIX Jep:KaBHUX MO3UK YKpaiHU Ta
JIOXOJIIB 32 HUMH, 5IK1 Oynu KyruieH1 uepes riardopmy JA1S.

3.7.11.6. bank nonae iHdopMmarito 1moa0 BIAKPUTTS KapTKoBOro paxyHky, IpoBeAeH] onepamii 1040
BUTPAYCHUX OTPUMYBA4YeM KOIITIB OJHOPA30BOi J0omoMord 3a KapTkoBuM paxyHkoMm, 3akpuTTs KapTkoBoro
paxyHky no MinictepctBa nudpoBoi tpanchopmarii Yipaiau, MiHicTepcTBa ekoHOMiKH YKpainu. KiieHT
iHiniroroun BigKkputTa KaprkoBoro paxynky 3a [Ipoayktom «ellinTpumka» Hagae banky 3rogy Ha pO3KpUTTS
3a3HAYCHOI y MONepeHhOMY peueHHi 1H(opMallii, 10 MICTUTh OAaHKIBCbKY TAEMHHMIIIO Ta MEPCOHATBHI JaHi
Knienta MinictepcTBy 1udpoBoi Tpanchopmarii Ykpainu, MinictepcTBy ekoHOMikH YKpainu, [ep:kaBHOMY
nignpueMctBy «is», AT «Omandank» y pamkax peanizauii npaB KiieHTa 111010 oTpuMaHHS JOIIOMOTH 32
[Iporpamoro Ta miaATBEpAXKYeE, 1110 BUMHEHHA baHkoM fiil, BKa3aHuX y 1boMy MiANyHKTI [IpaBui, BigmoBinae
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

3.7.11.6. HeBukopHCTaHi KOIUTH OJHOPA30BOi JOMOMOIM IPOTATOM JECATH ONepaliiiHuX [HIB
nepepaxoBytoThcsi bankom Ha paxyHok AT «Omandank» 3a 3asBoro KiieHTa y pasi 3akputTs paxyHky bankom
3a 3asBoto Kumienra.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHky 3aiiicHIoeThcst bBankowm 3a 3asBoro KitieHta B Oyib-sKkuii yac.

3.7.12.BinkpuTTs Ta 00CIyroByBaHHs 0aHKIBCHLKOT0 NpoaykTy «Exo-ramanenb».

3.7.12.1. KnieHT micis mignUcaHHs nepuioi 3asBU-J0roBopy Ta BiKpuTTd bankom Paxynky KiienTy
MOXe HajaTu JaopydeHHs baHky BiakpuTH OaHKIBCBKUN NpoIayKT «EKo-ramaHeupb», NMpU3HAYSHUH is
HAKOMHWYEHHS KOIITIB Ta OTPUMAHHS J10/1aTKOBOT'O MPOLIEHTHOTO JOXO/Y.

3.7.12.2. Knienty nocrynse BiakpuTTsa ogHoro CyOpaxyHKy Ha yMOoBax 0aHKIBCBKOTO IpOAyKTy «Exo-
ramMaHeub».

3.7.12.3. ]Ins BinkpuTTs OaHKIBCHKOro MpoaykTy «Exo-ramanensy» KilieHT HOBHHEH:

-3aBaHTaXUTH MoO1bHMI oaTok Exo-6ank 3 App Store abo Play Market;

- npoutu Bepudikamiro Homepy moOiumbHOTO Tenedony nuisixom miarBepmkenas OTP-nmapons, skuit
HaaxoauTh Ha HoMep MoO1IbHOTO TenehoHy y BUIJISIAL SMS-TIOBIOMIICHHS;

- oOparu 3 mepeniKy MpOAYKTiB, AOCTYIMHHUX [0 3aMOBJIeHHS y MoOinpHOMY gomaTky Eko-0aHK,
0aHKIBCbKHM MPoAyKT «Exo-ramanersy;

- 00paTu mpaBuIIa NOMOBHEHHS OaHKIBCHKOT'O MPOJYKTY «EKO-ramMaHenby;

- HATUCHYTHU KHOTIKY «BiIKpuTm».

[Ticns watuckanHs Kiientom — kHomkum «Bimkputu» baHk 3aiiicHIOE aBTOMaTHYHE
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BinkputTs Kiienty CyOpaxyHKy Ha yMoBax OaHKiBCHKOro mpoaykTy «Exo-ramanensy. Y pasi
YCHIIITHOTO BIIKPUTTS OaHKIBCHKOTO MPOAYKTY «EKo-ramanens» y MeHro MoOUIBHOTO T0JaTKyY
Exo-6ank 3’sBisieThest iHOpMaIlis Mpo BIAKPUTUN OaHKIBChKHM MpoAyKT «Eko-ramanenp» Ta
Horo napameTpu.

3.7.12.4. TlonoBuenus CyOpaxyHKY, sSIKHi OOCIyTOBYEThCS Ha YMOBaX OaHKIBCHKOT'O MpOIyKTy Eko-
ramanenp (nan — Exo-ramanens), Moxke Oytu 3xaiiicHiene Kiieatom B MoOiibHOMY noaatky Exo-0ank 3
Oynp sixoro inmoro CyopaxyHKy B HarlioHanbHi# BamtoTi. [l nboro Kiient B MobinbHomy noaatky «Eko-
0aHK» NOBMHEH 3aiiTH B MeHI0 «Exo-ramaHelp», BCTAHOBUTH CyMy ITOIIOBHEHHS B HALlIOHAJBbHINA BaIIOTI Ta
oOparu B MeHIO «Kapra /Ui MONMOBHEHHS» IUIATDKHY KapTKy, BunymleHy a0 CyOpaxyHKYy B HaI[lOHaJIbHIN
BAJIIOTI, 3 SAKOTO Oyje BUKOHAHE TIOMIOBHEHHS KOITIB (ayi — Kapka /j1s1 TOnmoBHEHHS) Ta BUKOHATH KOMaHIy
«lTonoBuutu». IlinTBepaxennss KiieHTom mociayru «ITonoBHUTHY» B MeHI0 «EKo-ramMaHennb»
MobinbHoro goanatky Exo-0ank nmpupiBHIOeThCs 10 nmianucanHs Kiienrom IlnaTtikHol iHCTpyKuii Ha
nepepaxyBanHs komriB 3 CyOpaxyHky, 10 sikoro BunymieHa Kaprka ais momoBHeHHsi, Ha Exo-
ramMaHenb.

3.7.12.5. KitieHT Mae mpaBoO CaMOCTIHO HaJaIMITyBaTH B MeHIO «Exo-ramanenb» MoOUTEHOTO T0IaTKy
Exo-0aHk nmpaBuJ/ia peryJsipHoro nonoBHeHHsi Exo-ramanus 3 0yab-sikoro Binkpuroro Kiienty B banky
CyOpaxyHKy B HALIOHAJIbHII BaJIIOTIi, 10 AKOT0 BUNYLIEHA IJIATI?KHA KPaTKa, BU3HaUeHa Kiienrom sk
KapTtka 1,19 nonoBHeHHS.

bank camocriitno, ©0e3 HaganHs KilieHTOM J0JaTKOBUX JOpY4YeHb, 3MIIHCHIOE aBTOMAaTH4YHE
nepepaxyBaHHs KowuTiB 3 CyOpaxyHKiB, 1O sKUX BuIylleHi KapTku [uid NONOBHEHHS  Ha MiJACTaBi
HanamToBaHuX KiIieHTOM mpaBujl peryyisipHOro MOMOBHEHHS.

bank Moxe 0OMeXUTH KiIbKicTh KapTok J71s1 MONMOBHEHHS.

3.7.12.6. KuienT Mae mpaBo nepekasyBatu KomTH 3 Exo-ramanist Ha Oyab-skuid Biakputnii Kiienty B
Bbanky CyOpaxyHOK B HAI[IOHAJIbHIN BAJTIOTI IUITXOM BUKOHAHHS BIAIOBITHOT KOMaHI1 B MOOUIEHOMY JTOJIATKY
Exo-6ank.

3.7.12.7. bank HapaxoBye€ NpPOLEHTH Ha 3aJuIIOK KomTiB Ha CyOpaxyHKY, SIKMil 0OCIyroBY€ThCS Ha
yMoBax OaHKIBCHKOro mpoaykTy «Eko-ramaHeup» y BiamoBigHocTi 1o ymMoB Tapuduoro nnany «Exo-
ramMaHelb», MOMICSIYHO B OCTaHHIM poOOYMil eHb Micsis Ta B JIeHb 3akpuTTs Eko-ramannsg. HapaxoBani
MPOLIEHTH LOMICSIYHO, B TIEPIINI poOOUnii IeHb MICSIS Ta B IeHb 3aKpUTTa Exo-ramaniis, bank nepepaxoBye
Ha Exo-ramanens.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, IKUi 0OCITyrOBYEThCSI HA yMOBax 0aHKIBCHKOTO MPOAYKTYy «Exo-
ramaHelby» y nopsaky, BukiageHomy y myHKTi 1.10.9 mux IIpasu.

PO3A1JI 4. OBCJIYT'OBYBAHHA JEIIO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS JEITO3UTHOI'O PAXYHKY

4.1.1. B mexax uux I[IpaBun y 3asiBi-noroBopi, ado y 3asiBi Ha pOo3MIIIEHHS JIETIO3UTY, Ka CTBOPEHA B
Cuctemi JIBO, abo sika chopmoBaHa BiAMOBIJATBHOIO 0c000t0 BiiieHHsT banky 6e3 BiABI{yBaHHS BIIUICHHS
banky BknanHuk Qikcye KOHKpeTHI mapameTpu oOpaHoro HuM JIemo3uTy, B TOMY YHUCIi: HallMEHYyBaHHS
nenosutHoro Ilpoxykty (Bua [emosuty), cymy [lenosuty, BamroTy/O6aHkiBchbkuii meran [lemosuty, CTpok
30epiraHHs KOIITiB/0OAaHKIBCHKUX METajiB, MOXJIUBICTh ABTONPOJIOHTAIl, MOXIJIHBICTh JIOCTPOKOBOTO
po3ipBaHHS 3asBH-I0TOBOPY, PO3MIp IMIPOIIEHTHOI CTaBKH Ha J[emo3uT, Tommo. AKIenTyBaHH BKIafHUKOM Ux
[TpaBut 341HCHIOETHCS HUIAXOM MIAMKMCAHHA 3asBH-I0TOBOPY a00 UISIXOM HaJIaHHS TOPYYEHHS MpU 3BEpHEHHI
1o Konrakr-nieHTpy abo nuisxom crBopenHs 3asBku B Cuctemi /IbO abo y pa3si 3BepHEHHs /10 BiANOBiAaIbHOT
ocobu BianineHHs banky.

4.1.2. Bxnanuuk nopydae banky BinkputH [leno3nTHUi paxyHOK y pa3i 3BepHEHHs 10 KoHTakTHeHTpy
Ta/a00 nuIIxoM cTBOpeHHs 3asaBu B Cuctemi JIbO abo y pa3i 3BepHEHHS 10 BIAMOBIIATHFHOI 0COOH BiIICHHS
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banky Oe3 BigBigyBaHHS BiAgUIeHHs baHKy y pamkax mpoBeAeHHs BifeoBepudikauii y MOpAIKY,
nependaueHomy 1umu IpaBunamu.

4.1.3. B nenw posmimenas Jlemosuty abo, SKmo mependadyeHo ymMoBaMu 3asiBU-IOTOBOpPY/3asiBU Ha
PO3MIIIEHHS JEMO3UTY, B JI€Hb JOAATKOBOI'O BHECEHHS KOIUTIB Ha J[ermo3uTHUN paxyHOK (IIOMOBHEHHS
Jenosury), BxinagHuk 37iiicHIOE TIepeka3 KOmITiB/Macu 0aHKIBCHKOTO MeTally Ha J{emo3uTHUil paxyHOK abo
BHECEHHS TOTIBKH B Kacy banky y cywmi/maci Jlerno3uty, 3a3HadeHol B 3asiBi-I0roBOpi/3asBi Ha PO3MIIIICHHS
JEMO3UTY BIAMOBIIHO /10 3aKOHOJIaBCTBA Y KpaiHU.».

4.1.4. Omneparis nepeka3y KomTiB Ha JIeMO3UTHUN PaxyHOK 3MIMCHIOETHCS OJHHUM 13 MUISAXIB:
BHECEHHS TPOIIOBUX KOMITIB uepe3 kacy baHky;
0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BriagHuka y iHIIoMy 0aHKy;

6e3roTiBkoBOro nepekasy komris 3 [lorounoro/KaprkoBoro paxynky Bknagnuka B banky;

4.1.5. Omepartis nepekazy mMacu OaHKIBCBKOro Metany y cyMi Jlemosuty Ha Jleno3uTHHUN paxyHOK
3MIIACHIOETHCS NUIIXOM NiepepaxyBaHHs 3 [lorounoro paxynky BkiagHuka B 0aHKIBCbKUX MeTalax, BIAKPUTOTO
B baHky.

4.1.6. 3a girounmu Jlermo3uramu, siKi mependadaroTh 10J1aTKOBE BHECEHHsS KOIMITIB (J1aii — JOJAaTKOBI
BHecKH), baHk mae mpaBo mpunuHUTH (0OMEXUTH) Taki JOJATKOBI BHECKH MpoiHPOpMyBaBIIu BkiagHuka y
NnopsAKy nepeadadeHomMy B myHKTI 1.7. nux IIpaBui.

4.1.7. BHeceHHs IpOIIOBUX KOIITIB Ha J[eMO3UTHUI paXxyHOK IIJIIXOM BHECEHHS TOTIBKU B Kacy baHky
Ta iX MOBEpHEHHS MiATBEP/UKYETHCS IUIATIKHOIO IHCTPYKII€I0, 3aCBITYCHOIO TTEYaTKOO Ta MiAMKUCOM KacHpa.
BHeceHHs TpOmIOBHX KOIITIB Ha J[eMO3UTHWI paxyHOK NIIAXOM OE3rOTIBKOBO IEpeKasy KOMITIB Ta ix
MIOBEPHEHHS i ITBEPKYETHCS BUITMCKOIO banky 3 Jleno3utHoro paxyHky. BHeceHHs GaHKIBCHKOTO MeTalTy Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEPHEHHS MiATBEP/HKYETHCS BUMMCKOIO baHKy 3 J[eno3uTHOro paxyHKy.

4.1.8. O0cnyroByBanHsi bankoMm Jleno3uTHOro paxyHKy 3/1MCHIOETHCS 3a IUIAaTy, Y BIAMOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BkiiaaHUK 03HAOMITIOETBCS 10 YKiIaaaHHs JloroBopy.

4.1.9. V pa3i cmepri BrimamHuka, HE3aJIeKHO BiJ TOTO, UM 3IIHCHIOETHCS YCHAJAKyBaHHS KOIITIB
Jleno3uty 3riJIHO 13 3aKOHOM, 3alIOBITOM a00 pO3MOPsIKEHHIM, baHk 3/11iICHIOE BUTIIIATy cymMu/MacH Jlerno3uty
(vactTuHM cymu/Macu Jleno3urty) Ta IpoLEHTIB (4aCTUHU MPOLEHTIB) 32 HUM cliagkoeMIto(siM) Bkiaanuka Ha
MiZICTaBl BIAMOBITHOTO CBiJOITBA MPO MPaBO Ha CHAAIIMHY a0o J03BOJIy HOTapiyca Ha oOJiep:KaHHs
cnaakoeMiieM Bxnagnuka Jlemosuty (wactuHu Jlemo3uTy), 3a pilleHHSM cyay a0o Ha MiACTaBi 1HIIUX
JIOKYMEHTIB 3T1JIHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.10. V Bumajxy, sSKIIO CIAIKOEMINB BkiiaHUKa, BiIOBIIHO 10 HAJaHUX 10 baHKy TOKyMEHTIB, BiJl
IBOX 1 Ouible, J0roBlp OaHKIBCBKOTO BKJIaly BBaxaeTbcs posipBaHuM, a CTpok 30epiraHss
KOIITiB/0OaHKIBCAKUX METAaJiB BBAXAEThCA MPUIMHEHUM, Yy JIeHb MEPIIOro 3BEepHEHH A0 baHky Oynb-koro 3i
CIaIKOEMIIIB IIIOJI0 OTPUMAaHHS HaJIeHOI HOMY YacTUHU Jerno3uTy.

Jlermo3uT Ta NpOLEHTH 3a TakuM JloroBopoMm moBepTatoThes Ha Ilorounuit/KapTkoBuii paxyHOK
Bxnagnuka, 3a3nauenuit y Jlorosopi.

4.1.11. Bunutata [leno3uty (yactuHH [leno3uty) Ta NporeHTiB (Y4aCTUHU MPOIEHTIB) CHAAKOEMIIIO(SIM)
Bxnannuka 3aiiicHioetbes 3 [lotounoro/KaptkoBoro paxynky BkiagHuka Ha mificTaBl JOKYMEHTIB BU3HAUEHUX
B mianyHKTi 4.1.9 JloroBopy.

4.1.12. V Bunmajgkax NpUMYCOBOTO CIIMCAaHHS KOIITIB (4acTKOBO abo B MOBHIiM cymi) 3 Jlemo3uTHOro
paxyHKy, TMepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW, a TakoX omepaiiii banky, MOB’s3aHHX 3
BIJICTYIUJICHHSIM BkiagHukoM Ha KopucTh 1HIIOI(MX) ocoOu(oci0) mpaBa BUMOTH 3a J[€eO3UTHUM J1I0TOBOPOM,
peaizaiiero MafHOBHUX MPaB HAa CyMy/Macy KOIITiB/OaHKIBCHKUX METAJIiB, IO 3HAXOMATHCS Ha Jermo3uTHOMY
paxyHKY, Jleno3uTHHii JOroBip BBaXaeThCs po3ipBaHuM, a CTpok 30epiraHHs KOIITiB/0aHKIBCbKUX METAJIiB HA
Jleno3uTHOMY paxyHKY - IpUnuHA€ThCS. [Ipu nbomMy npoiieHTH Ha JIemo3uT HapaxoBYIOThCS Ta CILIAYyIOThCS
3a TPOIEHTHOIO CTaBKOK BU3HAYECHOK yMoBaMH J[OroBOpYy MO J[IeHb, SIKMH Tiepeaye IHIO MPHITHHEHHS
Horoopy.

3aymmok Ha TakoMy Jlemo3uTHOMYy paxyHKy (y pa3i  HasABHOCTI) TIEPEPaxOBYEThCS  Ha
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[orounuit/KaptkoBuii paxyHok Bxiaanuka, 3azHaueHuil B 3asBi-I0roBOpi/3asiBi Ha PO3MIIIECHHS ACMIO3UTY
Bxnamgnuka

4.2. TIPOLEHTHA CTABKA 3A JIEIIO3UTOM

4.2.1. IlpouieHTHA cTaBKa 3a J[€mO3UTOM BCTAaHOBJIIOETHCS BIJIMOBIIHO 10 00paHoro BkiagHukoM BUIY
Jlerio3uty, Ha piBHI [il0401 NMPOLEHTHOI CTaBKM B baHKy Ha A€Hb BIAKPUTTS JleMO3UTHOrO paxyHKy, Ta
3a3HavyaeThes y 3asBi-goroBopi. s Jleno3uris, ki po3MIIIEHO Ha YMOBax ABTOIPOJIOHTAIl, MpPOIEHTHA
CTaBKa BCTAHOBJIIOEThCS HA PIBHI J1F0YOT IPOLIEHTHOI CTaBKM y baHKy B nepumii 1eHb npoaoBxkeHoro CTpoky
30epiraHHsl KOINTIB, JJiA BignmoBigHoro Buay Jlemosuty Tta CTpoky 30epiraHHs KOIITIB, SKIIO I1HIIE HE
BHU3HAYCHO y 3asBi-JI0TOBOPI.

4.2.2. Po3aMip NpOLEHTHOI CTaBKM 3a JIemO3UTOM BCTAHOBIIOETHCS HA BECh CTPOK 30epiraHHs
KOIITiB/0aHKIBCHKUX METATiB Ta MOXKE 3MIHIOBATUCS Y BIMOBIIHOCTI 10 YMOB 00paHOro BkiagHUKOM BHUIY
Jleno3uTy Ta y BUNaAKax Ta MOpsAAKy, nependaueHux uumu IlpaBunamu.

4.2.3. HapaxyBaHHsI/pO3paxyHOK Ta CILIaTa IMPOIIEHTIB 3a Jleno3urom.

4.2.3.1. [IpolieHTH HapaxOBYIOTHCS HE Mi3HIIIE OCTAHHBOT'O OMEPALIIMHOTO JHS KOKHOTO KaJeHIapHOTO
Micsls, B IeHb 3aKkiHueHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCAKUX METAJIB Ta B JIEHb 3aKIHYCHHS KOKHOTO
npojoBxkeHoro CTpoky 30epiraHHsS KOIITIB 3a CTaBKOIO, sKa 3a3HadeHa y JloroBopi (3a BHHATKOM
JOCTPOKOBOTO po3ipBaHHs [loroBopy Ta moBepHEHHS BCiei cymu Jlemo3uTy, SKIIO Ie nepeadadeHo yMoOBaMH
JloroBopy), 3a (hakTUYHY KUIBKICTh JHIB 30€piraHHs KOIITIB/O0aHKIBCHKUX METajiB (BpaxOBYIOUM BUXiIHI Ta
CBSITKOBI JIH1) B IOTOYHOMY KaJIEHAAPHOMY MicCALll HA CYMY I[0JIEHHOTO ()aKTUYHOTO 3aJIMIIKY Ha J[erno3uTHOMY
paxyHKY.

4.2.3.2. Tlpouentu 1o Jleno3uty (10JaTKOBUM BHECKAM ) HAPAXOBYIOTHCS 3a MEPI0JI, 0 MTOYMHAETHCS 3
HACTYITHOTO JHS Tichs IHsS 3apaxyBaHHS Jlemo3uTy (107aTKOBOro BHECKY) Ha Jlemo3WTHWI paxyHOK i
3aKIHUY€THCSI B TOH JCHB, IKAN NIEpeAye THIO moBepHeHHs JlenosnuTty Briagauky abo crimcansio 3 J[erno3uTHoro
paxyHKy Bknannuka.

4.2.3.3. Y pa3i nponoBxeHHs: CTpoKy 30epiraHHsi KOIITIB NMPOLEHTH HApaxOBYIOTHCS 3a MepioJ, II0
MOYMHAETHCS 3 MEPIIOTO JHS MPOoaoBKeHOTo CTpoKy 30epiraHHs KOLITIB 1 3aKIHUY€EThCS B IEHD, SIKUU NIEpeye
IIOBEPHEHHIO [lero3ury.

4.2.3.4. baHk HapaxoBy€ IPOIEHTH, 3aCTOCOBYIOUM MeTOX ‘‘pakT/(akt”, KOMM Ui pPO3PaxyHKY
Oeperbes (haKTUYHA KUTBKICTb JHIB y Micsll Ta y poti (365 a6o 366 aHiB).

4.2.3.5. Ilpu BHeceHHi abo nmonoBHeHHI Jleno3uty, y BUXifHi (HepoOoui) AHI, HapaXyBaHHs MPOLIEHTIB
Ha /leno3uT abo Ha CyMy Takoro NOMOBHEHHS 3/1MCHIOETHCS 3 THS, L0 € HACTYIHUM 32 NepIuM baHKiBCbKUM
JTHEM TIICTIsl BUX1AHOTO (HepoOOovoro) AHs, B sIKUi Oy10 BHECEHO abo nonoBHeHO Jlerno3ut. Koy, npuiiHaTi y
BUXI1/IHI Ta CBSTKOBI JHI — HAAXOIATh Ha Jen03UTHHI paxyHOK HaCTYIHOI'O ONEPalliiHOTO JHS MICJIs BUX1THOTO
(Hepo6oUOoTro0) NHS, B sIKUW Oys10 BHECEHO a00 MOMOBHEHO Jlerno3ur.

4.2.3.6. JIna [eno3uTiB, sfKi pPO3MILNIEHO HAa yMOBaxX BHIUIATH IPOLEHTIB aBaHCOM, HPOLIEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOYH METOI “(akT/(hakT”’, KOJH 75l pO3paxyHKy OepeTbes (pakTUYHA KUTBKICTB JHIB
y Micaui ta y poti (365 a6o 366 HIB) NPOTATOM IUIAHOBOTO CTPOKY 30€piraHHs KOLITIB Ha CyMY 3aJIMIIKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 31ICHEHHS TaKoi oreparii.

4.2.3.7. Tlpu po3paxyHKy IpPOIEHTIB HE BPaXOBYEThCS JI€Hb 3apaxyBaHHs KOMITIB Ha Jlemo3uTHUi
pPaxyHOK Ta HE BPaxOBYEThCS IJIAHOBUH JI€Hb CIMCAaHHS KOWTIB 3 JleMO3UTHOrO paxyHKy, BU3HAYEHUU B
Jorosopi.

4.2.4. Buniiata npoueHTiB 3/1ilicCHIOETbCS:

Jas eno3uTiB, siki po3MilleH0 HA YMOBaX BUILIATH NPOLEHTIB B KiHLi CTPOKY po3MilleHHs /leno3urty
- B JieHb 3akiH4eHHs CTpoky 30epiraHHsi KOIITiB a00 B J€Hb 3aKiHUEHHS KOXKHOTO MpPoaoBkeHOro CTpoKy
30epiranHs KOLITIB, IIIIXOM 0€3roTiBKOBOro nepepaxyBanHs Ha [lotounuit/KapTkoBuil paxyHok Bxiannuka,
BiKpuTuil B banky Ta 3a3HaueHuii B 3asBi-10roBOpi, a00 HUILXOM BUAAYl TOTIBKM 3 Kacu baHKy 3a yMOBH
noAaHHs BkilamHUKOM BIJITOBIIHOI 3asBHM HE TMI3HINIE HIX 3a TpWU poOodUi JHI 10 AaTH 3akiHueHHS CTpoKy
30epiraHHs KOIITIB.
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s Jleno3uTiB, AKi po3MillleHO HA YMOBaxX IIOMiCAYHOI BHILUIATH MPOUEHTIB - He Mi3HimIe 3-ro
OmneparfifHOTO JHsI KOYKHOTO MICSIIS, HACTYITHOTO 32 MICSIIIEM, B IKOMY OyJ10 3/1IICHEHO HapaxyBaHHS Ta B JICHb
noBepHeHHs [leno3uTy abo B IeHb 3aKiHYEHHS KOYKHOTO MPo10BKeHOTO CTpOKY 30epiraHHs KOIITIB, MIJISTXOM
6e3roriBkoBoro mnepepaxyBanHs Ha Ilorounwit/KaptkoBmii paxyHok Bxmagnuka, Biakputuii B banky Tta
3a3HaueHnid B 3asBi-IoroBopi. HapaxoBaHi NMpOIEHTH, IO BHUIIAYYIOTHCSA B JEHb MOBEpHEHHs Jlemo3uty
MOKYTh OYTH MOBEPHYTI IUISXOM BHIa4i TOTIBKH 3 Kach baHKy 32 yMOBH mojiaHHsI BK1aIHUKOM BiJITOBIHOT
3as1BM HE IMI3HIIIE HIXK 32 TPU poO0Ui JIHI A0 1aTh 3aKkiHueHHsI CTpoKy 30epiranHs KOmTiB a00 70 THs 3aKiHYCHHS
npo1oBxkeHoro CTpoKy 30epiraHHsi KOIITIB.

das enmo3uTiB, sIKi po3MillleHO HA YMOBAaX BHMILIATH NPOLEHTIB aBaHCOM - B JICHb 3apaXyBaHHS
KOINTiB Ha J[emo3WTHUI paXyHOK 3a IJIAHOBUH CTPOK 30epiraHHs KOILITiB, BU3HAUYEHHUH B 3asiBi-I0TOBOPI,
HuUIsIXoM nepepaxysanns Ha [Totounnii/KapTkoBuii paxyHok Bxiiagauka, Bigkputuii B banky Ta 3a3HaueHuii B
3asBi-70roBopi 200 NUIIXOM BH1a4l TOTiBKH 3 Kacu banky. CriociO BUIIJIaTH MPOLICHTIB 3a3HAYA€ThCs Y 3asBi-
JIOTOBODI.

s leno3uTiB, siKi po3MillleHo0 HA yMOBaX Kamitajizauii NpoueHTiB:

3a YMOBH LOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jleno3uTy - He mi3Hine nepmoro OnepamiifHoro 1Hs1
KOXKHOTO MICSIIIsI, HACTYITHOTO 32 MICSIIleM, B SIKOMY OyJO 3IiiiCHEHO HapaxyBaHHS, Ta B JIHb MOBEPHEHHS
Jeno3ury, nuigxom nepepaxyBaHHs Ha Jleno3uTHui paxyHok BkiagHuka Ha omoBHEHHS cyMu [leno3uty, Ha
Ky HapaxOBYIOThCSI IPOLICHTH.

32 YMOBHM IIOKBapPTaJIbHOI0 3apaxyBaHHs 10 cymu /leno3uTy - B nepiunii bankiBcbkuid po6oumii
JIeHb KOKHOTO KBapTaly Ta B ACHb MOBEpHEHH JleTO3UTY IUISIXOM IepepaxyBaHHs Ha J[eno3UTHUN paxyHOK
Ha MMOTIOBHEHHSI CyMU J[eno3uTy, Ha SIKy HapaXOBYIOThCS MIPOIICHTH.

s [leno3uTiB, siKi po3MilieHo B 0aHKIBCBKUX MeTaJjlax - B JICHb IIOBEPHEHHs J[eno3uTy HUIsIXoM
0e3roTiBKoBOro mnepepaxyBaHHs Ha [lorounuil paxyHok BxiagHuka B OaHKIBCHKHX MeTalax, BIIKPUTHH B
Banky Ta 3a3HaveHuii B 3asBi-10T0OBODI.

4.3. TIOPAJOK IIOBEPHEHHA JEIIO3UTY

IloBepHenHs /leno3uTy 1o 3akiHueHHI0 CTPOKY 30epiraHHs KOITIB/0aHKIBCbKUX MeTAaJiB.

4.3.1. Tlosepuenns Jeno3uty, 3nificHioeTbess bankoMm B geHp 3akiHdeHHss CTpoky 30epiraHHs
KOILTiB/0aHKIBCHKUX METalliB, AIKUH 3a3HayeHHUH y 3asBi - JOroBopi ab0o B JI€Hb 3aKiHYEHHS MPOJIOBKEHOTO
Crpoky 30epiraHHs KOLITIB, HIJISIXOM BU3HaUYeHUM J[oroBopoM:

- 6e3roTiBKOBOTO InepepaxyBanHs Ha [lotounmii/KapTtkoBuili paxyHok Bxnamnuka, BigkpuTuii B
banky Ta 3a3HavyeHunit B 3asBi-10r0BOPI;

- BHJIa4i TOTiBKH 3 Kacu baHKy 3a yMOBH no/1laHHs BkiiafHUKOM BiAOB1IHOT 3asiBU HE Mi3HIIIIE HIX
3a TpH poboui H1 10 Aatu 3akiHueHHs1 CTpoKy 30epiraHHs KOILTIB.

4.3.2. Slxkmo Briagauk monas 1o baHky 3asBy npo moBepHeHHs [[eno3uTy Ta HapaxOBaHUX MPOIICHTIB
HUIIXOM BMJIadl TOTIBKU 3 Kacu baHky, ane He 3BepHYyBcs 10 baHky y neHb 3akiHueHHs CTpoky 30epiraHHs
KOIUTIB a00 y JeHb 3aKkiHueHHs MpojoBxkeHoro CTpoky 30epiraHHs KOIWITIB JJsi OTPUMaHHS KOIUITIB,
NOBEpPHEHHs J[eno3uTy Ta HapaxOBaHUX MPOIEHTIB 3/iMCHIOEThCS HacTymHoro OmepamiifHoro JHS Mmicis
3akiHueHHs CTpoky 30epiraHHs KOIITiB/mpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB IUISXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounnii /KapTkoBuil paxyHok Bxiiagnuka, Binkputuii B banky Ta 3a3HaueHuil B 3asBi-
JIOTOBODI.

4.3.3. SIxkmo neHw 3akiHdeHHss CTpOKy 30epiraHHsi KOmTiB (0aHKIBCHKHX METaJiB) /TPOJOBKEHOTO
Ctpoky 30epiraHHsi KOIITIB MPUIIATAE HA BUXIIHUHN, CBITKOBHM (HEpoOoumii) AeHb, MOBepHEHHS [leno3uty 3
HapaxOBaHMMHU Ta HECIUIAYEHUMHU MPOLIEHTAMU MEPEHOCUTHCS Ha HAaCTYNHUM 3a HUM Onepauiitnuii aexs. [pu
[bOMY TPOILIEHTH 3a TaKl BUX1JH1, CBITKOBI (HepoOOU1) IHI HE HAPAXOBYIOTHCA.

4.3.4. TloBepuenHs Jlemo3uty, kpiM Jlermo3uTiB yMOBaMH SIKHX NiepeadaveHe TOCTPOKOBE TTOBEPHEHHH,
y pa3i HeIOCATHEHHs 3T0/IH 11100 nosoxkeHb [ [pono3utii bauky 3rigHo mynkry 1.7. nux [IpaBuim, 3a1HCHIOETBCS
bankom B nenpb 3akiHueHHS CTpoky 30epiraHHs KOIITIB Ha IMiJICTaBl MUCHMOBOTO MOBiIOMJICHHS BkiagHuka
npo Taky He3roay. Skmo ymoBamu Jleno3urty nepeadayeHa ABTONPOJIOHTallis, TUCbMOBA He3rofa Bkinaanuka
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3 ymoBamu [Ipomosumii banky e BimmoBoio BxmagHuka Biff MPOJOBKEHHS CTPOKY 30epiraHHs KOIITIB.
IloBepHenHs Jleno3uty 10 3akiHYeHHA CTPOKY 30epiraHHs KOWITIB.

4.3.5. 3a mepmoro Bumororwo Bxmagauka bank mocTpokoBo moBeprae [lemo3uT, HapaxoBaHI Ta
HECIUIaueHl MPOIEHTH Y BHIAJIKY, SKIIO Iie mnepenadadeHo ymoBamu JloroBopy. Bumora Briagnwmka mpo
JOCTPOKOBE MOBEepHEHHs Jlerno3uTty mogaerhbest 10 BiaaieHHs banky 3a 5 (’a1h) poOounx AHIB i 10 OaxaHOoi

JlaTy TIOBEpHEHHS [lerno3uTy y MuchbMOBOMY BHUIJISLI Ta 0hOpMIISIETHCS 3a GOPMOIO 3as1BH, BU3HAYeHO1 baHKOM.
[ToBepHeHHs Jlenmo3uTy 3MIMCHIOETHCS MIJISAXOM BHJa4i TOTIBKM 3 Kacu baHky, abo nmuisixom 0€3roTiBKOBOTO
nepepaxyBanHsa Ha [lorounuii/KapTkoBuit paxyHok BkiagHuka, Ta 3a3Hada€eThess BKIIAIHUKOM y BUMO31 TIPO
JIOCTPOKOBE MMOBEpHEHHS Jleno3ury.

4.3.6. Ilpu poctpokoBomy mioBepHeHHI Jlemosuty 1o 3akinueHHs CrTpoky 30epiraHHs
KOINTiB/OaHKIBCAKUX METAJIB MPOICHTH Ha JIemo3WT HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 3a IMPOIICHTHOIO
CTaBKOIO IIPHU JOCTPOKOBOMY PO3ipBaHHi, BU3HAUYE€HOIO B J[oroBopi.

4.3.7. Tlpu nocTpoKOBOMY IMOBEpPHEHHI cnagkoemiro Jlemo3uty 1o 3akiHueHHS CTpOKy 30epiraHHs
KOIITiB/OAHKIBCBKUX MeETaliB, MPOLEHTH Ha Jlemo3uT HapaxoBYIOThCS Ta CIUIAYYIOTHCS 3a MPOIEHTHOIO
CTaBKOIO, BU3HAYCHOIO B JloroBopi.

4.3.8. fxkmo cyma panime CIUlaYeHHX BKIagHUKY TPOLEHTIB TEPEBHINYe CyMy IIPOICHTIB,
nepepaxoBaHUX 3a MPOLEHTHOIO CTABKOIO MPH JOCTPOKOBOMY PO3ipBaHHI, TO ISl PI3HUI NPU TOBEPHEHHI
Jeno3ury yrpumyeThcs bankowm i3 cymu Jlenosury, sika moBepTaeTbes BrinaaHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLUTIB (ABTOITPOJIOHI"ALLLSA)

4.4.1. IleBaumu Bugamu J[emo3uTiB MoXke rmepeadayaTich MOXKJIMBICTb aBTOMAaTUYHOTO TTPOJIOBKEHHS
Crpoky 30epiranss komriB (ABTonposioHraiis). [ndopmariist mpo Te, 4u 311HCHIOETHCS TTPo10BKeHHS CTPOKY
30epiranHs KOIITiB, 3a3HavaeThes B Jlorosopi. [Ipu nboMy koxeH HoBui CTpok 30epiraHHsi KOIITIB JOPIBHIOE
KIJIBKOCTI JIHIB/MICAILIIB CTPOKY po3MilieHHs Jleno3ury, 3a3aadenoro B JJoroBopi.

4.4.2. latoro mouatky HoBoro Ctpoky 30epiranns komrTiB € KinmeBa nata momepenuboro CTpoky
30epiraHHs KOIITiB

4.4.3. llponoBkeHHs CTPOKY 30epiraHHs KOIUTIB BiJIOYBAa€TbCcs AaBTOMAaTHMYHO Yy BHIAJIKy He
BUTpeOyBaHHs BkiagHuKoM cBOro Jleno3uty nuisxom MmoJaHHs 3asBU Npo BUTpeOyBaHHA [leno3uTy, HaaHOi
10 BijauieHHs baHky y mMCbMOBOMY BUIVIA[I, HUIIXOM 3MIHM IapaMeTpy aBTONpoJioHTalii B MobOuibHOMY
nonatky abo 3a reneponoM Konrakr-ieHtpy 0-800-309-00-0 mo maHs 3aKiHYCHHS CTPOKY 30epiraHHs KOIITIB
Ta 32 YMOBH, K0 HA MOMEHT 3aKiHUEHHs CTPOKY 30epiraHHs KowrTiB B baHky i€ BianoBiaHuit Bua Jlenosury
3 MOKJIMBICTIO @BTOMAaTHYHOTO PO10BKeHHs! CTpOKy 30epiraHHs KOIITIB.

4.4.4. Y Bunajaky 3MiHM a00 NpUNUHEHHs Aii Aeno3uTHol [Iporpamu (Buay Jleno3ury), Ha yMoBax sIKO1
po3mimeno J[lemo3utr 3 ymoBoro ABTomposionraiii 3a [loroBopoM, bank mae mpaBO BIJIMOBUTHCH BiJ
nponoBxkeHHs CTpoky 30epiraHHss KomTiB (ABTOmposioHTarii), B T.4. 3a gitounmu JloroBopamu. bank
MOB1AOMJISIE IIPO HOB1 YMOBH Ha KX OyJie mpo1oBkeHo CTpok 30epiraHHs KOIITIB B MOPSIKY, Tepe10aueHOMY
B IyHKTI 1.7. ux IlpaBui.

4.5. TIPABA TA OBOB’SI3KU CTOPIH

4.5.1. Bank mae npaBo:

4.5.1.1. BUKOpUCTOBYBAaTH I'pOILIOBI KOITH/OaHKIBChKI MeTaiau BkiagHuka Ha Jleno3UTHOMY paxyHKY
npotsiroM CTpoky 30epiraHHs KOIITIB.

4.5.1.2. [TpunuHUTH 260 BCTAaHOBUTU OOMEKEHHS MONOBHEHHS J[€M03UTiB NEBHOIO CyMOI0. Y BUIAJKY
3MiHM 200 MPUMHMHEHHS MOXKJIMBOCTI onoBHeHH: Jleno3uty 3a JloroBopom, bank nmoBijomisie mpo Taki 3MiHH
B TIOPSZIKY, NlependadeHomMy B myHKTI 1.7. mux [paBu.

4.5.1.3. BigmoButHCch Bin mpogoBxkeHHs CTpoky 30epiraHHs KOIITiB (ABTONMpPOJIOHTAIl) SIK ISt
OKpeMuX BUIB J[emo3uTIB 1Mo AKUM yKjIaaeHo JloroBopu Tak i 11t Beix BuaiB Jlemo3uTis, mo AitoTh B baHky,
npoindopmyBaBim Bkiagauka B mopsaky nependadeHomy B myHKTI 1.7. nux [IpaBui.
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4.5.1.4. 3miHIOBaTH Ta JOMOBHIOBAaTH yMOBH 1uX [IpaBui, JloroBopy, YMoB nenosury ta Tapudis B
MOPSIIKY BU3HaYeHOMY B MyHKTI 1.7. mux [IpaBuit.

4.5.1.5. Bumararu Bix BkiajgHuka Hae:XKHOTO BUKOHaHHS 000B’s13KiB niepea barkowm 3rigHo Jlorosopy.

45.1.6. Posipatu JloroBip, B YacTWHI OOCIyroByBaHHs JI€MO3UTHOTO paxyHKy Yy BHUIIQJKY
HEHAIXO/KEHHS Bil BKiajHMKa IpomIoBHX KOIITIB/OAHKIBCHKMX METAJIB JJs 3apaxyBaHHS Ha Jlenmo3uTHHi
PaxyHOK B JIeHb YKJIaJleHHs [[oroBopy.

4.5.1.7. B pa3i 3MiHM KOH IOHKTYPH pUHKY, 3MiHH 00J11K0BOi cTaBku HBY iHiIit0BaTH 3MiHYy NPOLIEHTHOT
CTaBKU 3a J[erno3uTom, HUISIXOM HamlpaBleHHS MNUCHhMOBOro moBigomiieHHs Bxmagnuky 3a 10 OnepariitHux
JHIB J10 JHS BBEJCHHS 3a3HAYCHMX 3MIH. Y BMIAJIKY, SIKIIO BKIaJHUK HOrOKYeThCS 3 HOBUM PO3MIpOM
nporeHTHoi ctaBku, CTOPOHM YKIIaJaroTh J0JAaTKOBY yroay ao JloroBopy, 3 3a3Ha4€HHSIM HOBOTO PO3Mipy
MIPOLEHTHOI CTABKH.

4.5.1.8. V Bunajaxy, sikmo BkiagHuk He 3°siBUBCS 10 baHKy B 3a3Ha4YeHUii B IOBIJOMJICHHI TEpMiH a00
AKIO BKIaAHMK HE MOToMXKYyeTbCs 3 HOBUM PO3MIPOM HPOLEHTHOI cTaBkM, CTOpoHHM BBaxaroTh CTpok
30epiraHHs KOIITIB MTPUIMHEHUM Ta J[OroBip po3ipBaHUM 13 BUTUIATOI BKIIaIHUKY POIIEHTIB 3a MEPio/T 13 JaTH
ykiaganHs JloroBopy A0 AaTu Horo posipBaHHs 3a cTaBKolo 3adikcoBaHoro B Jlorosopi. IIpu npomy natoro
pozipBanHs J{oroBopy BBaka€Thcs Aara, 3a3HaueHa B MMCHbMOBOMY IOBiOMIICHHI baHKy.

4.5.2. baHk 3000B's13aHMii:

45.2.1. HapaxoByBaTu Ta cIUlauyBaTH BKIagHUKy NpOIEeHTH Ha JIemo3uT BIAMOBIIHO 1O YMOB,
3a3HayeHux y Jlorosopi.

4.5.2.2. Ilicns 3xilicHEHHS oriepanii 3a Jleno3uTHIM paxyHKoOM, HajlaBaTH BkilagHuKy Ha 10ro BUMOTY
BiJIOBIAHY BUNTUCKY banky 3 J[ermo3uTHOro paxyHKy.

4.5.2.3. YV nenp, 3a3Hauenuii y Jlorosopi, moBepHyty Bxiamnuky cymy Jlemos3uty Ta CIUIaTUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3I1JIHO 3 yMOBaMHU JloroBopy.

4.5.2.4. Y Bunaaxy posipBanns Jlorosopy 3 iHimiatuBu Bxiagnuka, moBepHyTH Bxiannuky Jlemo3ut
Ta CIJIATUTH CyMY HapaxOBaHMX MPOLIEHTIB 3T1JHO 3 yMoBaMHu Jlorosopy-

4.5.2.5. Ha Bumory Bknajauka npu ykiazaeHi JloroBopy HagaTtu po3paxyHOK HOTO JJOXOJIB Ta BUTPAT,
MOB’sI3aHUX 3 pO3MilIeHHAM Jleno3ury.

4.5.3. BkJaaJHUK Ma€ MpaBo:

45.3.1. Ha noctpokoBe moBepHeHHs J[lemo3uty, sKmo e mnepeadayeHo ymoBamu JloroBopy, 3
BUILIATOIO TIPOIICHTIB BIIMOBIIHO 10 YMOB JloroBopy.

4.5.3.2. BxiiagHUK Ma€ paBo 3pOOHTH BiIOBITHE PO3MOPSKEHHsI baHKy 111010 KOIITiB/0aHKIBCHKHX
MeTaJliB, 10 3HAXOIAThCS Ha J{eM0o3uTHOMY paxyHKY Ha BUMA0K CBO€ET cMepT1 (PO3MOPSIKEHHS).

4.5.4. BkaaaHuk 30008’ sI3aHMI:

4.5.4.1. BuxonyBaTu yMOBH 1MX [IpaBui Ta TOTpUMyBaTUCh YMOB BU3HaYeHUX B JloroBopi.

4.5.4.2. BaectH roTiBKOIO B Kacy banky a00 HIIsiXxoM 0e3roTiBKOBOTO IepepaxyBaHHs [T 3apaxyBaHHs
Ha /leno3uTHUI paxyHOK I'POIIOB1 KOIITH/OaHKIBChKI METaIH B CyMi, 3a3Ha4ueH1i B JloroBopi, B ICHB YKJIaTaHHS
Horosopy.

4.5.4.3. HanpaButu a0 banky BuUMOry y BUIJISAI 3asBM NpPO Hamip moBepHeHHs Jlemoszuty Ta
JIOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a 5 (11’ sTh) poOoUMX IHIB A0 Oa’kaHOi JaTH MOBEpHEHHs J{eno3uty, Ko
1e nepeadayeno ymosamu Jlorosopy, BianoBigHo 10 ymoB 1ux IIpasun ta [lorosopy.

454.4. TloBimomutn bank mnpo Hamip TOBepHEHHS Jlemo3WTy yMOBaMH SKOTO MepeadavdeHa
ABTONPOJIOHTALIIS 10 JHA 3aKIHYEHHsI CTPOKY 30epiraHHs KOWTIiB abo 10 AHS 3aKiHYEHHS MPOJIOBKEHOIO
Crpoky 30epiranHsa kowmrTiB, 3a teaeponom Konrtakt-uentpy 0-800-309-00-0, B MobGinsHOMY noaatky abo
NUCbMOBO Yy BiJiisieHH] baHKy.

45.45. Ha mepmy Bumory baHky HagaTh JOKYMEHTH 1 BiIOMOCTi, HEOOXiTHI HOJsl 3AiMCHEHHS
ineHTudikanii Ta/abo Bepudikarii, aHani3y Ta BUSBIEHHS (PIHAHCOBUX OIepalliil, o MiuIsiraloTb GiHaHCOBOMY
MOHITOPHHTIY, Ta 1HIII NepeadadyeHi 3aKOHOIaBCTBOM JIOKYMEHTH Ta BIJOMOCTI, siKi BUTpeOye bank 3 meroro
BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYJIOE BITHOCHUHU y cdepi 3amodiranns yeraiizamii (BlAMHUBaHHIO)

92



JIOXOJIiB, OJICPKAHUX 3JTOYMHHUM IUISIXOM, (piHAHCYBaHHIO TEpOpPU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOIKCHHS
30p0oi MacoBOTO 3HUIICHHS.

4.5.4.6. B pa3i 3minu iHpopmMalii, o HajaBajgach baHKy mpu BCTaHOBJIEHHI JUTOBHX (IOTOBIpPHHX)
BiJIHOCHH, He mi3Hime 30 kKaJeHaapHUX THIB 3 JHS 3MiHU 1H(OpMaIlii HalaTh OHOBJICHY iH(MOpMaIlito Ta/abo
BIJIIOBIIHI TOKyMEHTH 31 3MIHAMH.

4.5.4.7. Tlpu orpumanHi nosigomieHHa banky mpo 3minu ymoB JloroBopy, B T.4. 3MiHUTH [lpaBuia,
Tapudnuux mianis, TapudiB, YMOB 1eN03UTIB, 3 MOCKUIAHHSAM Ha CalT baHKy, caMOCTIIHO 03HAHOMIIIOBATHCS
13 3minamu TapudiB Ta/a6o [IpaBun Ta/a6o ymo Jlenmo3utiB Ha Caiiti banky.

PO3ALJI 5. HAJAHHSA EJIEKTPOHHUX JOBIPUUX ITOCJYT
5.1. 3AT'AJIBHI YMOBU HAJIAHHSA EJIT

5.1.1. KHEAIT nanae Knienty kBamidikosani EJII1 Ha ymoBax, Bu3HaueHUX PeriiaMeHToM 13 101aTKaMu
ta 1uM JloroBopom, a KitieHT npuiimae Taki OCIyTH.

5.1.2. Hanannsa Kuientam banky KsamigikoBanux EJIIT ta 3aco6iB KEII ve Tapudikyerscs. Kmient
iHiIiro€e 3amMoBiIeHHS kBamidikoBanoi E/IIT musxom 3amosiienns foro B Cucremi J1BO.

5.1.3. Ionoxenns (B wactuni Haganas EJII1), mo He BperymboBaHi UM JIOTOBOPOM PEryITIOIOTHCS
Pernamentom KHEJIII, a Takox 3aKOHOJ1IaBCTBOM Y KpaiHU.

5.1.4. KnieHT numsixom mianucaHHs 3asiBU-IOTOBOPY, a TAaKOX IIJISXOM 1HILIIOBaHHS 3aMOBIICHHS
kBatniikoBanoi EJII1 y Cucremi IO minTBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHEJIL, iiomy
3po3ymiii Bci nmonoxernst Pernmamenty KHEJIII, BiH MOTOKY€EThCS 3 HOTO TIOJIOKEHHSMU Ta 3000B’SI3y€THCS
norpumysaruck Permamenty KHE/II. 3minn, siki MoxyTh BHOcHTHCS bankom no Permamenty KHEJII, He
noTpedyIoTh AoaaTKoBoro odopmieHas CToponamu 3MiH 110 JloroBopy.

5.1.5. Knient noromxyetses 13 Haganasm KHEJIT indopmanii nmpo cratyc CepTudikariB BiIKpUTUX
KITI04iB, chopmoBaHux s 3asBHHKaA Ta [lignucyBauiB, (YMHHUI, cKacoBaHMi 1 OJOKOBaHUI) OYIb-SIKUM
iHIMM ocobawm, siki 3BepraroThes 10 KHE/IT 3a orpumanssMm wi€ei iHdopmarrii.

5.1.6. KitieHT MOTroIKy€eThCsl HAa HaJaHHS JOCTYITy 10 copMoBaHUX st 3asiBHUKA abo IliamucyBaga
CeprudikariB Oyab-sIKUM IHIIUM Oco0aM, NUISIXOM iX HaJaHHs, 3a BIAMNOBIJHUM MOIIYKOBUM 3allUTOM, Ha
pecypci KHE/IT.

5.1.7. Y pa3i npunuHeHHs 4u po3ipBaHHs JloroBopy, B T.u. y yactuHi HaganHs EJII1, mo Bu3HaueHo y
nn. 1.10.12 IlpaBun, ocobucti kiroui Kmienta, mo 36epiranucs y HSM KHE/II, 3uumyotbes y cnociod, mo
YHEMOXKJIUBIIOE 1X BiATBOpeHHs, a CepTu(dikaTi CKacoBYIOTHCS.

5.1.8. ¥V pasi npununenss Knientom aii JloroBopy a0o 3HumieHHss HUM OcoOHUCcTOro Kiroda (KJIH04iB)
JI0 3aKIHYEHHSI CTPOKY YMHHOCTI BianoBiaHux CeprudikatiB BBaxkarumerscs, mjo KHEJIII nanexxHo Haznas
Knienry, a Knient npuiinsas kBanigikoani E/III 3rinno ymoB Jlorosopy.

5.1.9. BpaxoByouH BUMOTH 3aKOHOAABCTBAa Y KpaiHU Yy raiysi eJIeKTpOHHUX A0BipUYHX nociayr CTOpoHu
HE MOXXYTb IIepeaBaTu CBOi IpaBa Ta 000B’A3KH 3a UM J[0rOBOpPOM 1HIIUM OCOOaM.

5.1.10. KiienT Hece BIAMOBIAAIBHICTH MEpPe TPETIMH 0COOaMH 3TiAHO 3aKOHOJIABCTBA 3a HACHIIAKU
KOMITpOMeTaIlii 0COOMCTOro Kiro4a Ta O€3AisUIbHICTE a00 HECBOEYACHICTh OJIOKYBaHHS ab0 CKacyBaHHS
BianosigHoro Ceprudikara.

5.1.11. koxa, 3anoxaistaa Knienry KHEJIIL, migmsrae BiAIKOAyBaHHIO BiAMOBIAHO 10 BUMOT CTaTTi
36 3akony Ykpainu «IIpo enekTpoHHi T0BipYi MOCTYTH».

5.1.12. KHEAII He Hece BiIMOBINANBbHOCTI 3a SKICTh Ta HAAIMHICTE POOOTH TENEKOMYHIKAI[iHHUX
Mepex, ki BUKopuctoBye KiieHT ais 3B’s3Ky 3 baHKOM, a Takok 3a MpUIATHICTh UX MEPEX s mepeaadi
JaHUX, 3@ JOCTaBKY KOPECHOHJIEHIIi CIIy>K000 MOIITOBOTO 3B’S3KY, 3a 3001 y poOOTI KOMIT IOTEPHOI TEXHIKH
Kiienra.

5.1.13. KHE/IIT He Hece BiAMOBIIaIbHOCTI:

— 3a HeHaJlaHHs a0o HecBoevyacHe HagaHHs EJII1, sikio 3asBHUK HAJIE)KHUM YHHOM He HajiaB banky
iH(dopMalio, HEOOXimHYy i 3AiiiCHeHHs ix imeHTu(ikamii Ta peecTpanii Ta/abo HaJIEKHOTO HaJaHHS
kBamdikoBanux E/II1 3a loroBopom;
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- 3a MaliHOBY Ta MOpajbHY IIKOIYy, 110 Oyna cnpuuMHEHa 3asBHUKY HEHAJISKHOI POOOTOIO
MPOrpamMHOTO 3a0€3MeUYeHHSI, AKIIO BOHA CIIPUYMHEHA «XaKePChKUMU aTaKaMu», NI€I0 «BIPYCHHUX MPOTpam» abo
IHITUM HEsSKICHUM (He JIIIEH30BaHUM ) TIporpaMHuM 3a0e3nedeHHsM 3asBauka/l[liqnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII

5.2.1. KeamidikoBanumu EJIII 3a JloroBopom €:

5.2.1.1. KsanidikoBana EJIII ctBopenns, nepeBipku Ta minreeppkenHs KEIL ska Bkiroydae:

- Ha/IaHHS KOpPHCTyBayaM eJIeKTPOHHUX AoBipunx nociyr 3aco0iB KEII i renepanii nap kio4iB
ta/abo ctBopenHst KEII, Ta/abo nepesipku KEII, Ta/abo 36epiranns ocoductoro kimtoua KEIT;

— TEXHIYHY MIATPUMKY Ta 00cimyroByBaHHs Haganux 3aco0iB KEIT;

5.2.1.2. KpamidikoBana EJIIT dhopmyBanHs, nepeBipku Ta miATBEpKeHHs ynHHOCTI CepTudikaTa, ska
BKJTIOYAE:

— CTBOPEHHS YMOB JIJIsl Te€Hepallii mapu kitodiB ocooucto [lianmucyBaueM 3a A0MOMOTO0 3ac00y
KEIT;

- ¢dbopmyBanus Ceptudikaris, 1110 BiANOBIAaI0TH BUMOraM 3aKOHOJABCTBA, Ta Buaaudy ix KiieHTy
a6o 3asBHuKoBI 3rigHo Permamenty KHE/IT;

— CKacyBaHHs, OjokyBaHHS /moHoBieHHS CepTudikaTiB y BHIAgKax, I[epeIdayYeHUX
3aK0HOJJaBCTBOM;

— NepeBipKy Ta miaTBepkeHHS 4mHHOCTI CepTudikaTiB NIIISIXOM HaJaHHS TpETiM ocobam
iHdopmaii rmpo iXHiil cTaTyc Ta BIAMNOBIIHICTh BUMOTaM 3aKOHOJABCTBA;

— HaJaHHS JocTymy g0 cdopmoBanux CepTH(ikaTiB NUIIXOM HAJAHHS, 32 BiIIMOBILIHUM
MOILIYKOBHUM 3allUTOM Ha pecypci BeO-caiiti KHE/II;

5.2.1.3. Kanigikosana E/II1 hopmyBanHs, epeBipKy Ta MiATBEPIKEHHS KBaTi(iKOBaHOT €EKTPOHHOT
IIO3HAYKH 4Yacy, sIKa BKIIIOYAE:

— ¢dopmyBaHHS KBaMi(PiKOBaHOT €IEKTPOHHOT MO3HAYKH YaCy;

— nepenavyy KBaidiikOBaHOI €JIEKTPOHHOI MO3HAUYKH Yacy KOPUCTYBayeBl €JEKTPOHHOI JOBIpUYOi
MIOCITYTH.

5.2.1.4. KBanidikosana EJIIT dopmyBaHHS, NepeBipKH Ta MiATBEPAKEHHs KBaTi(iKOBaHOT €J1EKTPOHHOT
MO3HAYKU Yacy HA/lA€ThCs B aBTOMAaTUYHOMY peXHMI MpH HakianaHHi Ta nepesipui KEIT Ha nokymenrax y
Cuctemi J1BO a6o iHmux cucremax e BukopucroByetbest KEIT.

5.2.2. Tlopsnmoxk Ta ymoBu HajmanHa kBamidikoBanux EJIIl Bu3zHadaroThcs 3aKOHOIABCTBOM,
Permamentom KHEJII Ta /JoroBopom.

5.3. HOPAAOK HAJAHHSA KBAJII®IKOBAHUX EJIT

5.3.1. lna orpumanHs ksamigpikoBaHoi EJIII 3amoBHuk mnoBuHeH Oytu Kiientom Ab
«YKPI'A3BBAHK», matu girounii o6aikoBuit 3anuc y Cucremi JIBO Ta iHiIiFoBaTH 3aMOBIIEHHS KBaTi(iKoBaHOT
EJIT y Cuctemi 1BO.

5.3.2. Kumient moxe ogaodacuo Matu 'y KHE/IIT Tinbku oqua OCOOUCTHI KITFOY, SKHA 30€piraeThes y
HSM KHEAII, i Tinbku mpoTarom cTpoky Aii Jlorosopy.

5.3.3. Ilpotsirom ctpoky 30epiranHs OcoOucroro kirouda, BukopucroByroun HSM KHEJII,
[TigmucyBay Mae MOKJIMBICTB 3HUIIUTH CBili OcobucTuii kimou camoctiitao y Cuctemi JIbO abo msxoM nmoaadi
3asBU Ha BiikIuKaHHs CepTudikary.

5.3.4. 3uaumenns Ocobucroro kiroda — e nmoBHe BuganeHus 3 HSM KHE/IIT Ocobucroro kiroya ta
Horo pesepBHOI Komii 0e3 MOXIMBOCTI iX BiJHOBJIEHHA. 3HMIIEHHS OCOOMCTOro Kitoua 3I1HCHIOETHCS
aBTOMATHUYHO MO 3aKIHYEHH1 CTPOKY YMHHOCTI a00 y pa3i BIAKIMKaHHS BianoBigHoro ifomy CeptudikaTa Ta o
3aKiHUEHHIO CTPOKY il abo posipBaHHs [loroBopy.

5.3.5. Inentudikamis, Bepucdikamis IlignucyBaua, 3asBHUKa, reHepaiis OcoOUCTUX KIIOYIB
[TianucyBaya Ta orpuManHs BianoBiaHux iM Cepruikaris 3aiiicHIoeThCs 3riHo BUMor Pernamenty KHEIL.

5.4. IPABA TA OBOB’A3KH CTOPIH
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5.4.1. KHEJII mae npago:
54.1.1. OTpumMyBaTH JOKYMEHTH, HEOOXimHI g igeHTudikamii, Bepudikamii ocoowu,
imenTudikaiifi JaHi sKkoi MiCTUTUMYThCs B CepTudikari.

54.1.2. CxkacoByBatu, OnokyBatn Ceprudikatu y Bumanky HasBHocTi y KHEJ/IT iadopmarii
o0 KomMmpomerartii ocoOucTUX KF04iB 200 0OTpYHTOBAHOT MiT03pH MO0 X MOKIUBOT KOMIIPOMETAIT]i.

54.13. [TonoBmoBatn Ceprudikatn y Bunanky HasBHocti y KHE/II indopmarii miono
BiJICYTHOCTi 00CcTaBMH, 110 MPU3BOAATH 10 Kommpomerartii.

5.4.1.4. Bumarartu Big Knienra norpumanns Bumor Pernmamenty KHE/IT.

5.4.1.5. Bumararu Big KitieHTa BiIIKO1yBaHHs B IOBHOMY 00CsI31 MaifHOBOT Ta MOPAJIbHOI KON
B pasi, AKmIo Taka mkoja O0yna 3apnana KHEJIIT 3 Bunu Kiienra.

5.4.1.6. [H11 mpaBa BU3HaUYEH1 3aKOHOIaBCTBOM Y KpaiHH.

5.4.2. KHEAII 3000B’s13y€eThCs:

54.2.1. Hanexxuum unnom HanmaBatu kBamidikoBani EJIIT BiamoimHo mo ymoB JloroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

5.4.2.2. Hapnasaru kBanidikosani E/II1 BukopuctoByroun Bukiouno 3acoou KEII.

5.4.2.3. HanaBatu kBamidpikoBani EJIII 3 BUKOpPHCTaHHAM KOMIUIEKCHOI CHUCTEMH 3aXHUCTy

iH(popMallii, Ha SIKy YIOBHOB2XEHUM JIep>KaBHUM OPraHOM BHUJIAHO aTECTAT BiAMOBITHOCTI.

5.4.2.4 TlpuitmaTu Big 3asiBHUKA 3as1BU PO CKacyBaHHs, OJ10KyBaHHs /moHOoBIeHH CepTudikatis (3asBu
Ha 3MiHYy craTycy CepTtudikara) ohopMiIeHy HAICKHIUM YHHOM.

5.4.25. 3abe3neunT KOHGiACHIIHHICTD Ta 1inicHICT Ocobucroro kimova IlinnucyBava, skuii
30epiraetecss y HSM KHE/III, a takox HemoxuinBocTi goctyny 10 OcoOuctoro kmoua [lignucysaua iHIIMX
oci0 y pasi 30epiranHs, 3a yMoBH 3abe3neueHHs [linnucyBaueM KOH(IACHLIIHHOCTI CBOIX aBTEHTH(IKAIIHHUX
naHux poctymy 10 Ocobucroro kimoda y HSM KHE/II, y cnoci6, 10 yHEMOXKIIUBIIOE 03HAHOMIICHHS 13 HUMU
iHIIMX 0cio.

5.4.2.6. Hapmaru [lignucyBauy BUKIIOUHUE goctyn g0 OcoOHCTOro Kiroda, M0 3HAXOAUTHCS Y
HSM KHE/TI, 3a cBoiM 3anuTOM MicCJIst MPOXOHKEHHS PoLieIypy 1BO(aKTOPHOT aBTeHTH(DiKaIIii.

5.4.2.7. Hanatn IlignucyBauy MOXUIMBICTH LIJOJ000BOTO JOCTYNY JO PEECTPY YHMHHUX,
OJIOKOBaHUX Ta CKAaCOBAaHUX cepTU(IKATIB BIIKPUTHUX KIIOUIB Ta A0 iHopmauii mpo craryc cepTHdikaris
BIIKPUTHUX KIIIOYIB Uepe3 eNeKTPOHHI KOMYHIKaIliiHI Mepexi.

5.4.2.8. [H111 30008’ 13aHHS BU3HAYEH] 3aKOHOJJABCTBOM Y KpaiHH.

5.4.3. Kiient mae nipaBo:

5.4.3.1. CBoevacHo oTpumyBatu kBajigikoBani E/II1.

5.4.3.2. Opnepxysatu 1H(popmarito npo cratyc CepTudikaris.

5.4.3.3. Otpumysaru 3acoou KEII.

5.4.3.4. Ozmnaiiomutrch 3 iHpopmariero mono gistibHocTi KHEJ/IT 3 mnuTtans HagaHHS
kBarigikoBanux E/II1.

5.4.35. Bumaratu ckacyBaHHs, OiokyBaHHS a0o moHoBieHHA CepTudikary HUISIXOM Mojayi
KHEUII BigmoBigHOT 3asBH.

5.4.3.6. Bumaratu Bim KHEJIIT we my6mikartii CepTtudikaty Ha 3arajlibHOJOCTYITHOMY pecypci
KHE/II, Ha miacTaBi BiaIOBIIHOI 3asBHU.

5.4.3.7. [H111 mpaBa BU3HAYEHI 3aKOHOJIABCTBOM Y KpaiHU.

5.4.4. KnieHT 3000B’A3y€ThCA:

5.44.1. Hotpumysarucek BuMor Jlorosopy, Permamenty KHE/III Ta 3akoHOIaBCTBA YKpaiHH.

5.4.4.2. HanaBatu noxymeHTH, HEOOX1aH1 15 imeHTU(IKAIT 0COOH, 1AeHTHdIKAIIITHI JaH] SKOi

MicTUTUMYThCs y CepTudikari.

5.4.4.3. BuxopucroByBatn OcoOHCTHI KIIFOY BUKJIFOYHO 33 HOTO MPU3HAYCHHSIM, BU3HAYECHUM B
Ceprudikari BigmoBigHOro BiakpuToro kimo4a, a TaKOX JOJEPKYBATUCS IHIIUX BHUMOT BUKOPHUCTAHHS
Ocobucroro kirova, Bu3HauyeHux Pernmamentom KHE/II.
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54.4.4. 3abesmeuntn  30epiranHs OcoOucTOro KIOYa y TAEMHHIN Ta Yy CHocid, 1o
YHEMOJKJIUBITIOE HOTO BUKOPUCTAHHS 1HIITMMHU 0CO0aMHU.

5.4.45. 3abe3neunTy BUKOpUCTaHHA OCOOMCTHX KIIOYIB Ta MAapoJIiB JIOCTYIy B CIOCIO, IO
YHEMOJKJIUBITIOE O3HAHOMJICHHS 13 HUM 1HIITHX OCi0.

5.4.4.6. 3a0e3neunTH  KOH(QIACHIINHHICTD CBOiX aBTEHTU(IKALIWHUX JAaHUX JIOCTYIy [0
Ocobucroro kmoya y HSM KHE/II, y crioci, 110 yHEMOXIJIMBIIIOE 03HAHOMIIEHHS 13 HUMH 1HIIUX 0Ci0.

5.4.4.7. He po3srosonryBatu Ta He MOBIIOMIIATH IHITUM 0c00aM mapoib AocTyy 10 Ocobucroro
KITIOYa.

5.4.4.8. Heraitno indopmysatu bank npo Kommpomeraitiro o0coOucToro kiroda, BTpaTy KOHTPOITIO

mo0 OcoOucToro Kioya yepe3 KOMIPOMETALIIIO TapoJis, KOy TOCTYIY 10 HbOTO, (pi3HYHE MOIIKOHKEHHS a00
BTpaTa HOCIs TOILO, BUSBJICHY HETOYHICTh 200 3MiHY AaHUX, 3a3Ha4eHuX y CepTudikari.

5.4.4.09. 3abe3neunTH HEe BUKOpHCTaHHS OcoOHUCTOro KIlto4Ya B pasi HOro BTpaTH, KOMIpOMeTarlii
a00 3a HasBHOCTI MiI03PH 11010 HOTO KOMIIPOMETAITii.

5.4.4.10. 3abe3neunTy BUKOopucTaHHS BUKIOYHO 3aco0iB KEII mnsa reneparnii OcoOuctux Ta
Binkputux kimouis, popmyBanHs Ta nepeBipku KEII un nevarku.

5.4.4.11. HanaBatu nocroBipHy iH(MopMalito, HeoOxiany ans orpumanus E/II1.

54.4.12. VY BuUmajKy 3MiHHM TPi3BUIIA, iM’s, M0 OaThkoBi [ligmucyBaua, 3apeecTpOBAHOTO MiCIIs

MIPOXKUBAHHS, ITOIITOBOT aJpecH, ado IHINX JaHUX, o 3a3HaueHi y CeprudikaTi HeraitHo (mpotsrom 3 (Tpbox)
THIB 3 MOMEHTY Jep>KaBHOI peecTpallii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPHTTS BiJIOBITHOTO OaHKIBCHKOTO
paxyHKy) HajiaTu baHKy OHOBIIEH1 MepCOHANbHI JaH1 Ta BIAMOBIIHI IOKYMEHTH 31 3MiHAMHU, L0 MiATBEPHKYIOTh
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHYeHHS CTPOKY Ail TOKYMEHTIB) IILJISXOM OCOOMCTOTO 3BEPHEHHS J0
Bigninennas banky. [Tpu npomy nitounii Ceprucdikar KirieHTa ckacoBy€eThCS.

54.4.13. a1 3000B’13aHHS BU3HAYCHI 3aKOHOAABCTBOM Y KpaiHHU.

PO3/1JI 6. PEKBI3BUTHU BAHKY
Haiimenysanns: Ab "YKPI'A3bAHK"
Micuesnaxopkennsi: Ykpaina, 03087, m. Kuis, Byi. €pesancoka, 1
Kox €/IPITIOY: 23697280
koa Oanky: 320478
[ITH: 236972826658

B.o. I'osioswu Tlparninus
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