u b EKO BAHK
KPAIHM

IloBHe HaliMeHYBaHHSA 0AHKY:

ITYBJIIYHE AKIJIOHEPHE TOBAPUCTBO AKIIIOHEPHII BAHK «YKPT A3EAHK»
Kon €APIIOY: 23697280

KonTakTHa indopmanis:

Opunnuna agpeca: 03087, m. Kuis, Byn. €peBanceka, 1

Konraktuuii tenedon: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620 20 20
(Lifecell)

Anpeca enekTpoHHOI momTH: contactcentre@ukrgasbank.com

Anpeca 3a SIKOIO IPUIMAIOThCS (B T.4. HA SIKY HAJICUIIAIOTHCS) 3BEpHEHHS KIIEHTIB baHKy 1110
ckianeHi Ha nanepoBux Hociax: 01015, m. Kuis, Byn. CraponaBoanuipka, Oyn. 19,21,23
Enextponna agpeca aisi 3BepHEHb KIIEHTIB (JOPMOIO 3BOPOTHHOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints_and_offers/

Anpeca BiacHoro Beocaiity: https://www.ukrgasbank.com/
JlineHsii Ta 1038014, HA/IaHi 0aHKY

Buau 6aHKiBCHKUX MOCJIYT, 110 HAJAIOTHCS KJIIE€HTY: OaHKIBCHKI Ta iHII (PiIHAHCOBI MOCIYTH
BiZMOBIHO 10 3akoHy YKpainu «IIpo 6aHkH i OaHKIBCHKY AiSUTBHICTHY, B TOMY YHCI1
BIJIKPUTTSI paXyHKiB, HaJJaHHS KPEIUTIB, 3aTy4eHHsI BKJIa/liB (ICTIO3UTIB).

Tapudu Ta iCTOTHI XapaKTepUCTHKH 32 MOCJTYTaMu:

> 3ay4eHHs 0aHKIBCbKOTO BKJIay (aemo3ury) - Tapudu,

* Iadopmarist mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaMy (eno3uty) «/lomarkoBuid
JIOX1/1» - pO3MIllleHa 3a [TOCUIaHHSIM;

*  Iadopmaris mpo icTOTHI XapaKTEPUCTUKU MOCIYTH OaHKIBChKOTO BKJIany (nemno3uty) «kEKO-nenoznt»
- po3MillleHa 3a [TOCHUIAHHSIM,;

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIany (1eno3uty) «Bindynyemo
MICTa pa3oM» - pO3MillleHa 3a IOCUTIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH OaHKIBCHKOTO BKJIaay (Z1eno3uty) «BiicbkoBuii» -
pO3MillIeHa 3a [TOCUIIAHHSIM,;

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaNy (1eno3uTy) «BamtoTHuit
EKO-zgeno3ut» - po3miiieHa 3a mocuiaHHsIM,

*  Indopmariisg npo iCTOTHI XapaKTEPUCTUKH MOCIYTH 0aHKIBCHKOTO BKJIaNy (Ieno3uTy) «BamtoTHuit
KariTam) - po3MillleHa 3a OCUIAHHSIM;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 0aHKIBCHKOTO BKJIaRy (IEMO3UTY) «30510Ta
rapaHTis» - PO3MIllleHa 3a TOCUIIAHHSIM,;

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCIYTH JIeN0o3UTHOro paxyHky «PRO-3anacy» - po3miiieHa
3a OCUJIAHHSM.

> 3 HaJlaHHS CIIOXXUBYOT0 KpeauTy (opmi JaimiTy oBepapadry — Tapudu, icTOTHI XapaKTEpUCTHKY 10 BCIX

MPOJYKTAX - po3MillleHi 3a nocuianiiaM. OKpemMo Mo KOKHOMY MPOAYKTY:

*  Indopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KPEAUTY Y GopMI JTIMITY
osepapadty «KpennuTHa kapTka» (maket «JoMOBHUOK») - pO3MIIIIEHA 33 IOCUIIAHHSM;

*  Iudopmaris npo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIaHHS CIIOKUBYOTO KpEAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maket «Exo-kpeauTka) - po3MillieHa 3a [OCUIaHHIM;

*  Iudopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCIYTH 3 HaJIaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpennutHa kapTka» (maker «Premier-kapTka») - po3millieHa 3a IOCUIAHHSM,

*  Indopmaris mpo iCTOTHI XapaKTEPUCTUKH MOCITYTH 3 HaJIJaHHS CIIOKUBYOTO KpeAUTY Y GopMi JTIMITY
osepapadty «KpenntHa kapTka» (maket «Exo+») - po3MillieHa 3a IOCUIIaHHSM;

*  [rdopmariist mpo iCTOTHI XapaKTEPUCTUKH MOCTYTH 3 HATAHHS CTIOKUBUYOTO KPEAUTY Yy GopMi JIMITY
osepapadty «KpenutHa kapTka» (maket «ATbh-kapTka») - po3MillieHa 3a IOCHIAHHSIM.
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* Indopmartis mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJIaHHS CIIOKUBYOTO KPEIUTY Y GOopMi JiMITY
oBepapadty «KpenutHa kapTra» (maket «EasyCardy) - po3MilieHa 3a mocuIaHHsIM.

Iopsaok i npouenypy 3axXucTy NepcoOHAILHUX JAHUX (BUTAT) 0aHKY:
po3milieHo 3a mocuiansm https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YMHHOCTI My0JaiuHOoi mpono3uii (odepTu): 23.12.2024 p.

— IHopsigok niii 0aHKy B pa3i HEBUKOHAHHSA KJII€EHTOM 000B'SI3KiB 3TiJIHO 3 I0TOBOPOM NP0
HA/IaHHS 0AHKIBCHKHUX MOCJIYI: BU3HAYCHHI Y BIAMOBITHUX MiJMyHKTaxX Iboro JoroBopy,
30KpeMa (ajie He BUKIIIOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5,, 1.4.3.6.,1.4.3.9., 1.4.3.10. PO3AUTY 1. 3ATAJIbHA YACTHUHA JOI'OBOPY;
— mignyakramu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3JUTY 2. OBCJIYTOBYBAHHS [TOTOYHUX
PAXVYHKIB;
— mianyskramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3JJJTY 3.
OBCJIYTOBYBAHHSA KAPTKOBUX PAXYHKIB;
— miamyakTom 4.5.1.6. PO3ALTY 4. OBCJIYVI'OBYBAHHSA AETTIO3UTHUX
PAXVYHKIB.
Iopsiaok po3risay 6AaHKOM 3BepHEHb KJIEHTIB (BUTAT): PO3MIIIECHO 32 TOCHIAHHIM
https://www.ukrgasbank.com/about/q_service/
[adopmarito npo posrisn 3BepHeHb HarionansHum OaHkoMm Ykpainu posmimieno B Pozmimi «3BepHeHH:
rpomaasia» odimiitHoro [HTepueT-npeacrapuunTBa HarionansHoro 6anky 3a
nocunanuam: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

IndopMmaliisi npo cUCTEMY rapaHTYBaHHS BKJAAIB (DiZHYHHX 0Ci0
IHonepenxenus:

IPABUJIA BIJIKPUTTS TA OBCJIYTOBYBAHHS PAXYHKIB ®I3UYHUX OCIb TA
HAJAHHS ITOCJYT 3A INIATIZDKHUMU KAPTKAMMUM ITYBJIITYHUM AKHIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK)» € my01i4HOO MPOTIO3HULII€I0
(odeproro), mianucanHAM(TIpueTHAHHAM 10) sikoi KimieHT Hasiae 3rony Ha yMOBH, BU3HA4YE€H1 B HiM.

KnienT MoXxe BIAMOBHUTHCA Bl OTPUMaHHS PEKIAMHHMX MaTepialiB 3aco0aMH MUCTAHIIMHUX KaHAJiB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiT1 1HITY 1H(OpMAIIiO M0A0 i€l MyOaIvyHOT TPOIO3HIIII.
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3aTrBepmkeno CnimbHuM — 3aciganHsM  Komitery 3
yIIpaBJIiHHS aKTHBaMM Ta macuBamu i TapudHOro komitery
Ab «YKPI'ABBAHK» ([lomatrok 1 go IIporokomy Bix
19.08.2020 N190820/4), 31 3minamu 3rimHo IIpoTokomy
KYAIT i TK Bixg 18.01.2021 Nel80121/1, Bim 18.03.2021
Nel180321/2, Big 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bin 15.06.2021, Big 13.07.2021 Ne130721/1, Bin
25.08.2021 Ne 25.08.21/1, Bim 06.09.2021 Ne060921/1, Bin
23.09.2021 Ne230921/1, Bin 07.12.21 Ne071221/1,

31 3minamu 3rigHO [IpoTokomy OL Bix 10.06.2022 Ne84,

Bix 08.08.2022 Nel25, Bix 29.08.2022 Ne140, Big 11.11.2022
Ne 194, Bing 30.11.2022 Ne 207, Big 01.03.2023 Ne 43,

31 3minamu 3rigHo [Ipotokony TK Big 13.09.2023 Ne31/1,

31 3minamu 3rigHo [TpoTokony BK Bix 23.11.2023 Ne6/2,

Bim 11.12.2023 Nel12/1, Bix 23.01.2024 Ne8/1, Bix 15.07.2024
Ne78/1, Bim 02.09.2024 Ne97/2, Bim 07.10.2024 Nel13/1, Bix
01.10.2024 Ne110/1, Bim 25.10.2024 118/2, Bin03.12.2024
Nel129/2, Bim 09.12.2024 Nel131/2, Bim 17.12.2024 Nel134/1

ITPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIBb TA
HAJJAHHS NOCJIYT 3A IVIATIZKHUMU KAPTKAMMU MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[TpaBuiia BIZKpUTTS Ta OOCIYTOBYBaHHS paxyHKIB (pi3MYHUX 0ci0 Ta HaJlaHHS MOCYT 3a IIATHKHUMU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKILIIOHEPHHUM BAHKOM
"VKPI'ASBBAHK" (mami — IIpaBuia) € cuctemMoro 3aTBep/pkeHUX baHKOM Ta onpuiIrofHeHHX Ha odimiiiHOMY
caiiti Ab «YKPI'ABBAHK» (mami — bank, KHEJ/IIT) www.ukrgasbank.com (mami — CaiT) HOpM, IO
BU3HAYaIOTh 3arajibHi Ta MyOIiuHi YMOBHU BiIHOCHH MiX BaHkoMm Ta (i3MuyHMMH 0co0amH, sIKi KOPUCTYIOTHCS
[Tponyxramu banky i BracHux norpeo.

[ndopmariis npo nmpaBuiia Ta yMOBU HaJJaHHS €JIEKTPOHHUX JOBIPYMX MOCIYT ONPUITIOHEH] Ha CalTI

KBaTi(hiKOBAaHOTO HaJaBaya eJCKTPOHHUX JOBipurx mociyr banky gca.ukrgasbank.com

i IlpaBuna € mpomno3uiieo (0hepTor) A0 YKIAAEHHS JOTOBOPY OAHKIBCHKOTO BKJIATY, IOTOBOPY
0aHKIBCHKOT'0/KapTKOBOTO PaxyHKY, JIOTOBOPY MPO HAJIaHHS €JIEKTPOHHHUX JOBIPUYUX MOCTYT.

[Tpuennanns o0 uwmx IlpaBun 31aiMCHIOETHCA HUISIXOM TOJAHHS 3asiBU-AO0TOBOpPY, ¢dopMa Kol
po3mimena Ha Caitti banky (mami — 3asBa-morosip). 3asBa-10ToBip BU3HAUAE siki came [IpoayKTH 3aMOBJIEHO

KitienToMm Ta iXHI OCHOBHI IapaMeTpH/XapakTepUCTUKH (30kpeMa, HaltMenyBaHHsI [Ipoaykris, TapudHuuii nnas,
[Iporpama kpeauTyBaHHs, Mepeiik 3aMOBIIeHUX J[01aTKkOBUX MOCIyT napTHepiB baHky, Toio), a TaKoX 1HII
napameTpH, HeoOXiIH1 JUIsl KOHKpeTu3allii yMoB KopucTyBaHHs [IpoykTom.

[Tignucanusam 3asBu-goroopy Kiienrt akuentye ui [IpaBuna.

[IpaBuna, mignucana 3asBa-fgorosip, Tapuduuii mnan, IIporpama kpeauTyBaHHS, JOKYMEHTH, IO
BHMAararoThCsl YUHHUM 3aKOHOJABCTBOM Y KpaiHM 3 MUTaHb KPEIUTYBaHHS (13UUHUX 0C10, yCi 3MIHU Ta 1OAATKU
710 HUX, SIK1 TaKOXK po3MimlyroThes Ha Caiiti baHky, a Takos 1HIII 3asBH Ta po3nopskeHHs KiienTa npuitHsTi
bankom 10 BUKOHaHHS Ha ymoBax IMX IIpaBumi, pa3oMm BBaXKarOTbCsS YKIJIAZEHUM JOTOBOPOM OaHKIBCHKOTO
BKJIaay (Jlermo3uTHUM J1I0rOBOPOM), JOTOBOPOM OaHKIBCHKOTO/KAPTKOBOTO PaxyHKY, JJOTOBOPOM PO HaJaHHS
€JIEKTPOHHUX JO0BIpYMX MOCHyT (nani — Jlorosip).

bank 1 Kiient € Croponamu Jlorosopy, pexBizutu banka 3aznaueni y [lpaBunax, pexpizutu Kiienta
3a3HAYaIOTHCS Y 3as1B1-JOTOBOPI.

JloroBip € 10roBOpoM MpU€EAHAHHS y po3yMiHHI cTaTTi 634 LluBibHOTO KOZIeKCY YKpaiHu, TOOTO Horo
YMOBHU BCTaHOBJeHI ofHieto i3 Cropin (y ¢gopmynspax abo IHIIMX cTaHAApPTHUX (opMmax), i Moxe OyTH
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YKJIQZICHUH JIUILIE NUIIXOM IpueaHaHHs apyroi CTOpoHH A0 3amporoHoBaHoro Jlorosopy B 1iomy. Jpyra
CTopoHa He MO3Ke 3alpoNoOHyBaTH CBO1 yMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHHU, IO BUKOPUCTOBYIOTBHCS B ITIPABUJIAX

ABTenTH(iKkamia - mpomeaypa marBepKeHHs ocobu Kimienta, mo 3pilicHioeTbest bankoMm mpu
3BepHeHH1 Kiienta g0 banky mwisxom 3BipKW BiamoBinHOI iH(opmartii, mo 3a3HaueHa Kiientom y 3asBi-
JloroBopi abo mosimomieHa KimieHToM 101aTKOBO micisl npueaHaHHs 10 JloroBopy, Ta ska BKItOUeHa 10 0a3
naHux baHKy, 13 THMU TaHUM, 1110 OBiIOMIIIIOThCs KitieHToM/

ABTONPOJIOHT aLlisl — ABTOMATUYHE MPOJIOBKEHHS CTPOKY 30€piranHs KOITiB Ha J[eO3UTHOMY PaxyHKY
Ha aHAJIOTIYHY JI0 TMONEPEIHBOT0 CTPOKY 30epiraHHs KOIITIB KIJIbKICTh KaJICHIApPHUX JTHIB.

ABTOpu3auiiini JimMiTn — oOMexeHHs Ha mpoBeneHHs omepauiil 3 Kaptkoro, Bcranoieni bankom
ta/abo IlmaTiKHUMH CUCTEMaMH 3 METOI0 3HW)KCHHSI PH3HMKIB HECAHKI[IOHOBAHOTO JOCTYymy 10 KapTkoBoro
paxynky KiienTa. ABTOpH3aliiiHi JIMITH BH3HAYaIOTh MaKCHUMallbHYy CyMy Ta KUIBKICTB omepauiid 3
BUKOpUCTaHHAM KapTku 3a neBHMi nepion.

ABTOpHU3auis — Opoleaypa OTpUMaHHs 103B0Jly EMITEeHTa Ha IpoBeIeHHs omepallii 13 3aCTOCYBaHHIM
Kaptku.

AxtuBania Kaprkm — nponenypa, 1o BHKOHYeThCs B 1HGopMauliiiHuxX cucremax banky mozno
nepesefieHHss KapTku 13 crarycy «BHIyllEHa/HEaKTMBOBaHa» B CTAaTyC, SKUH 3a0e3lneuye HaJekHY
¢ynkuionansHicTs KapTku, B TOMy 4mchi gocTyn A0 KomTiB 3a KapTkoBum paxynkom. AxtuBamis Kaptku
BUKOHYETbCs 3a (aktoM orpuManHs KiienTtom KapTky HIisixom BHKOHaHHS OOOB’S3KOBHX CIIEIiaJIbHUX
nporenyp, nepeadbadennx bankom 3rigHo 3 mpaBminamu [Inarixaux cuctem mis JlepkaTtens i mpaiiBHUKA
banka, mo Bugae Kaprky Kiienty. bankoMm MOXyTh BU3HaUaTHCA pi3HI MpOIeypy AKTHBAIIIT 7S pI3HUX BUJIIB
Kaprok.

Baratocroponnsi yrona CRS — 1e 06araToCTOpoHHs yroja KOMIIETEHTHMX OpraHiB IIpo
aBTOMaTUYHUI 00MiH iH(opMmartieto npo dinancosi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BimoBiiHo 110 sikoi bank 30008’ si3aHui 3/1CHIOBATH
3aX0M HAJIEKHOT KOMIUIEKCHOI NEpeBIPKM paxyHKIB 3 METOI BHABIEHHS O0CI0, SKI € IOAaTKOBUMH
pe3uJeHTaMH 1HIIMX MIA3BITHUX IOPUCAMKIIN-TIapTHEPIB 3 0OMIHY iH(opMmalieto. [Hpopmarlis npo Taki
pPaxyHKH y BUTJISL 3BITY IIPO MiJ3BITHI paXyHKH MOAA€ThCs 10 JlepskaBHOT MOIATKOBOI CIIy>KOM YKpaiHu.

ba3oBa nponeHTHa cTaBKa — MPOICHTHA CTaBKa, IO 3aCTOCOBYETHCS IPU PO3PAXYHKY IPOIICHTIB 3a
ykiageHuM JloroBopom. 3arBep/keHuit bankom po3mip ba3oBoi mporeHTHOi CTaBKM 3a KOPHCTYBaHHS
Jlimitom [lo3BosieHoro oBepapadTy BuzHavyaeThes [Iporpamoro kpennTyBaHHs, 3aTBEpKeHU baHkom po3mip

ba3oBoi mpoleHTHOI cTaBKM 3a 3anuiIkaMu KomTiB 3a CyOpaxyHKOM BH3HadaeTbes TapudHUM MIaHOM
obopanoro Kimienrom IIpoaykry/Ilakery. Po3mipu NpOLIEHTHMX CTAaBOK 3a3HAyYalOThCS y 3asBi-A0TroBOpi,
3aCTOCOBYIOTBCSI Ta MOXYTh OyTH 3MiHEHI Ha yMOBax, BH3HaueHMX nuMHU [IpaBumamu, Ilporpamammu
KpenuTyBaHHs Ta TapupHUMHU IUTaHAMH.

Bankomar — nmporpaMHO-TeXHIYHUN TIPUCTPiil caMO0OCTyrOBYBaHHS, 1110 HAaJIa€ MOXIJIUBICTD
Jlepxatento KapTKU 311IHCHUTH caMO00CIyrOBYBaHHS 3a OMepalisiMy OJIep>KaHHs KOUITIB Y TOTIBKOBIH (opmi,
BHECCHHS 1X JIJIS 3apaxyBaHHS Ha BIAMOBIIHI PaXyHKH, Ofep>KaHHS 1H(POpMAIIii 100 CTaHy PaxyHKIB, IepeKa3
KOUITIB M)XK BIACHUMH paxyHKaMH, a TaK0X BUKOHATH 1HIII orepaii 3riIHO 3 QYHKIIOHATbHUMHU
MO>KJIMBOCTSIMHU I[bOT'O TIPUCTPOIO.

BbuokyBannsi KapTku — BCTaHOBICHHS TEXHIYHOT 3a00pOHM Ha 31MCHEHHS omepartiii 3
BUKopucTaHHAM KapTku Ha piBHI 3a60poHH ABTopu3allii. biokyBanus KapTku 311 icHIO€TBCS 32 3BEpHEHHAM
Jleprkatenisi, IpU BUSIBIICHHI/M1103p1 MIaXpalChbKUX il 3 KapTKo0, micis 3akindeHHss Ctpoky aii KapTku Ta B
IHIIMX BHIA/IKaX, BU3HAYCHUX IIMMU [IpaBuiaMu, 3riTHO 3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBAa YKpaiHH Ta
npaBuiamu [aTiKHAX cUCTeM, IIUISIXOM MTOCTaHOBKH KapTku 1o «cror-cucky». brnokyBanus Kaptku moxe
OyTH TUMUYacoBUM a0o nocTiitHUM. [I0HOBIEHHS! MOXKIIMBOCTI 3[1HCHEHHS onepaiiii 3 BukopucTanusm Kaprku
(mami — Po36mokyBanns KapTku) 3MiiHCHIOETHCSI HA yMOBaX, BU3HAYCHUX UMM [IpaBriiamMu, TUIIe sIKIo BOHA
3a0JIOKOBaHa TUMYACOBO.



BapTicTh mocayru — BupaxxeHa B rpoIIOBOMY €KBiBaJleHTi BapTicTh [lociyr, 1omaTkoBuX Ta/abo CymyTHIX
HOCITYT.

Bunucka — 3Bit nipo ctad [lorounoro, KaptkoBoro a6o Jleno3uTHOTO paxyHKy, IJIaTixHI onepartii (mpo
KO>KHY BUKOHAHY OIlepallilo) Ta pyX KOIUTIB 3a IEBHUH Mepiof, sika HagaeTbess bankom BiacHuky Ilorounoro,
KaptkoBoro a6o Jlerno3utHoro paxyHky no 3anuty Kiienra.

Bunucka mo kaprui — ingopmariis, mo ¢gopmyerses B Cucremi JIBO banky i1 Bimo6pakae iHpopmarliiro
BUKJIIOYHO 110 onepaiiisim o Kaprui Kiienra.

BHyTpilmHbOyKpaiHChbKa NJIATIKHA ONepallis — oneparis y sSKiii ekBaiipoM € pe3usieHT YKpaiHu

BurtpartHuii 6ai1anc — rpaHuYHa CyMa KOIITIB, 10 JocTynHa JlepikaTento uist 3A1iCHEHHS onepanii 3
Kaptkoro. Po3mip Burpatnoro GanaHcy BH3HAUYa€ThCs SIK CyMma 3ajJMIIKY BIacHUX KomTiB Ha CyOpaxyHKy
[Makety/ITpoxykty, 30inbmena Ha po3mip Jlimity /lo3BoseHoro oBepapadry, 3a BUpaXyBaHHSIM KOLITIB Y CyMi
3aiiicHeHoi (MX) TUIaTDKHOI(MX) omeparii(if) 3a BignoBigHuMU KapTkamu, emiToBaHuMHu B Mexax Ilakery,
3a010KoBaHuX (ayie He cricanux 13 CyOpaxyHKy) 3 METOIO MOAAJIBIIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen
[TnaTiXHUMHU cHCTeMaMH 3a TaKOIO(MMH) OTIEPAIIi€rO(SIMH), Ta 32 BUPaXyBaHHIM HECIUTAY€HUX 3000B’s13aHb
Knienta 3a [JoroBopom (30kpema, no Kowmicii, mrpaduux cankuisx tomo). Posamip ButpatHoro 6anancy no
CMmapT-KapTii BU3HAYAETHCA SIK 3aralIbHUI KOHCOJIIOBaHUK po3Mip Beix Burpatnux GanmaHciB 3a BciMa
CyOpaxynkamu Ilakeris/IlponykriB, mo npueaHani no Cmapt-kaptku. Ilpuennanns no Cmapr-KapTku
Burparnoro OGamancy meBHoro CyOpaxyHKy abo Horo Bin e€QHaHHS 3HIMCHIOEThCS Ha po3cyn Kiienra
BIZITIOBITHO /10 HOTO MOTPeO Ha MiJCTaBi HOTO MUCHMOBOTO 3BEPHEHHS.

Butpartni onepauii — onepaiiii B TOproBeIbHO-CEPBICHIN MEpPEXKi, BU1aya TOTIBKU 4epe3 OaHKOMAaTH,
BUa4ya roTiBku yepe3 kacosi POS-tepminanu, P2P nepekasu, 3xnilicHeHi 3a gonomororo Kaprku.

BigkpuTuii K04 — napamerp alropuTMy acUMETPUYHOr0 KpUNTOrpadiyHOro MepeTBOPEHHS, KU
BUKOPUCTOBYETHCS SIK €NIEKTPOHHI JIaH1 IS MIEPEBIPKU €IEKTPOHHOTO MIAMUCY UM TEYaTKH, a TAKOXK y IiJIX,
BU3HAYCHUX CTAHJApTaMU )i KBaTi(hiKoBaHUX cepTU(]IKATIB BIIKPUTUX KITFOUIB.

Bkaaguuk — ¢izuyHa ocoba (pe3uaeHT/Hepe3usieHT), sika posmimye [leno3ut Ha Jlemo3utHOMY
paxyHKy. Y pasi BiIKpUTTS Jleno3uTHOTO paXyHKy Ha KOPUCTh TPEThOi 0coOu, BkiaHuKOM BBakaeThcs 0co0a,
110 BiJKpHBa€ J[eno3uTHUI paxyHOK Ha KOPHCTh TPEThOI 0COOM, 70 MOMEHTY MEpIIOro 3BepHEeHHs y baHk
0co0U, Ha KOPUCTH K01 BIAKPUTO J[ero3uTHUI paxyHOK, 3 METO0 BUKOpUcTaHH: Jleno3utHoro paxyHky. Ilicis
HepuIoro 3BepHeHHs y bank ocobu, Ha KOpHUCTh K01 BiAKpUTO JIeO3UTHUN PaxyHOK, 3 METOI0 BUKOPHCTaHHS
Jleno3uTHOrO paxyHKy, iAeHTU]iKalii, Beprudikaliii Ta BUBUEHHS 1€l ocodou, BkiiagHukom BBaxkaeTbcs ocoba,
Ha KOPHCTH SKOI BIIKPUTO J{emo3uTHUI paxyHOK.

Brparta KapTkun — HemoxuBicTh 3ailicHeHHs [lepakaresneM KoHTpouro 3a KapTkoro, Oy/b-ske BUOYTTS
Kaptkwu 13 Bononinns JlepxaTesnst BHACTIIOK M TPETiX 0ci0, HeadanocTi camoro Jepkarens, Oyab-SKuX 1HIINX
NPUYMH Ta/ab0 HEmpaBOMIpHE 3aBOJIO/IIHHA TPeThor ocoboro KapTkoro abo iHpopmaliero npo ii miaTixHi
pexsizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2 kon) ta/abo iHdopmaliero Mpo KOAYBaHHS MarHiTHOI
cmyru Kaptku a6o npo [1IH-kox KapTku.

Brpara Homepy Mo0iibHOro TeepoHy — HEMOXJIIUBICTD 3/11cHEHHS! KilleHTOM KOHTpOIIIO 32 CBOIM
MOO1ITbHUM TpucTpoeM (SIM-kapTku), Ha sikoMy BcTaHOBiIeHO Homep MoOinbHOro Tenedony, Oynb-sike
BUOYTTA 1IbOr0 MOOLIBHOTO mpucTpoto (SIM-kapTku) i3 BonoaiHHs KiieHToM BHacmifok Iiil Tpertix ocio,
HeznOanocti camoro KiieHTta, Oynb-SKMX IHIIMX MPUYMH Ta/ab0 HEMpaBOMipHE 3aBOJIOJIHHSA/KOPUCTYBAaHHS
TpeThor0 0cob0r0 HomMepom MobiTbHOTO Tenedony.

JeGeToBuii mepekas — ruiaTi>KHa orepariis, o 3A1HCHIOEThCA 3 paxyHKy KilieHTa Ha mijcTaBi HajaHOo1
oTpumMyBaueM [InaTi>kHOT IHCTPYKIIiT, 38 YMOBU OTpUMaHH: 3roau KitieHTa Ha BUKOHAHHS IJIATIKHOI ornepatii,
Ha/JaHO1 HUM OTpUMYyBady, banky orpumyBaya abo Kiienra, abo Ha mijcrasi [Tnati>kHoi iHCTpyKIIiT cTaryBaya
0e3 OTpUMaHHS 3r0/IU TIJIaTHUKA

JexaapaHT — pizuyHa ocoba — pe3uIeHT (B T. 4. caMo3aiiHsaTa ocoda y po3yminHi [ToaTkoBoro kogekcy
Vkpaian), a Takox (izudHa 0co0a, sika HE € Pe3uIEeHTOM YKpaiHw, ane ska Oylia pe3suseHTOM Ha MOMEHT
oTpuMaHHs (HaOyTTs1) 00'€KTIB JeKJIapyBaHHS UM HA MOMEHT HapaxyBaHHS (OTpUMaHHS) JOXOJIB, 32 paXyHOK
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AKUX Oynu oTpuMani (HaOyTi) 00'eKTH AeKIapyBaHHs, 1 siKa BiAnoBigHO 10 [logaTkoBoro xKojaekcy YKpaiHu €
gy Oysa ruiaTHUKOM monatkiB. Ilepemnik oci0, mo He MOXyTh OyTH Jleknapantamu, BuzHaueHo [lomaTkoBum
KOJIEKCOM YKpaiHH.

JleHHa MNpPOLIGHTHA CTaBKa - 3arajlbHli BUTPAaTH 3a CIOXHBYUM KPEJUTOM 3a KOXHHUH
JIeHb ~ KOPUCTYBaHHS  KpEIUTOM,  BHpPaXEHI y  TPOIEHTaX  BiA  3arajbHOro0  po3Mipy
BUJIAHOTO KPEAUTY.

Jenmo3ur — rpomioBa cyma/0aHKIBChKI MeTanu (BKJIam), IO NpUMMaeThcs Bix BrkiamHuka Ta
3apaxoByeTbcs baHkoM Ha Jlemo3WTHUI paxyHOK Ha yMOBaxX OaHKIBCHKOT'O BKJIQJy BIAIMOBIAHO IO YMOB
JloroBopy 3riiHO 3aKOHO/IaBCTBAa Y KpaiHH.

Jleno3uTHUI PaxXyHOK - BKJIAJHHUH (IEMO3UTHUI) paXyHOK, IO BiaKpuBaeTbcsa bankom Kiienty nHa
JIOTOBIPHIM OCHOBI JiJ1s1 30epiraHHs KOIITIB Ta/a00 0aHKIBCHKUX METAIB, 1110 nepeaaroThes Kimientom banky B
yIIpaBIIiHHS HAa BCTAHOBJICHHH CTPOK ab0 0e3 3a3Ha4eHHs TaKOTrO CTPOKY, ITiJl BU3SHAYCHUN MPOLEHT (JI0Xix) 1
HiAIAraloTh OBepHEHHIO KilieHTY BIANOBIAHO 10 3aKOHOAABCTBA YKpaiHu Ta yMoB Jlorosopy.

Hep:xkatenb — Kiment abo [loipeHa ocoba KirieHTa, 1m0 Ha 3aKOHHUX IIJICTaBaX BHKOPHUCTOBYE
Kaptky (ii pexBi3uTn) A1 iHILIFOBaHHS MEpeKa3y KOIITIB 3 BiINOBITHOTO paxyHKY B baHKy, a0o 3aiiicHIO€ iHIII
orepariii 3 ii 3aCTOCYBaHHSIM.

JloBipena oco6a — ¢izuuHa ocoba, saxiii KiieHT noBipuB 31ificHeHHs omepamiii 3a Paxynkom
(uacTkOBO 200 B MOBHOMY 00Cs31) Ha MiACTaBl AOBIpEHOCTI, 0)OPMIIEHOT y BCTAHOBIEHOMY 3aKOHOJIaBCTBOM
nopsKy; Ta/abo ¢izmuHa ocoba, sikiii KiieHT moBipuB 3aiiicHIOBAaTH 1HIII omeparii 3rigHo yMoB nux [IpaBun
Ta YMHHOTO 3aKOHOJABCTBA YKpainu. 3nmificHeHi JJoBipeHO0 ocoboro omeparrii mo Paxynky (y Tomy 9ucii i3
3acTocyBaHHAM J[01aTKOBOT KapTKH) BBAXKAIOThCS ONEpaLlisIMU, 311HCHEHUMHU 3a 1opy4yeHHsIM Kiienra.

JloroBip 06c/IyropyBaHHs 3apnjaTHOr0 MPOEKTY — JOTOBIp, YKIaeHUH Mik baHkoM 1 cyd’exTom
rocroJilapioBaHHs a00 oOpraHi3alli€ro, IO MaloTh HalMaHUX npamiBHUKIB (gami — IlignpuemctBo-
poboTOIaBeIh), IOA0 3apaxyBaHHs 3apOOITHOI TUTATH Ta THIIMX MPUPIBHIHKUX 10 HEl BUILIAT, IEpea0aueHUX
YUHHHUM 3aKOHOJIaBCTBOM YKpaiHu (ani — 3apobiTHa miata), Ha KapTkosi paxynku/CyOpaxyHKH MpaiiBHUKIB
[lignpuemcTBa-poboTOAABLIS, BIIKPUTI B baHKy.

HNonarkoBa kaptka — [[naTixHa kapTka, emitoBana Ha imM’s1 KimienTa a6o Ha im’st JloBipeHoi ocoOu Ha
mifcTaBi 3BepHeHHs KiieHTa.

JlogaTkoBa Ta/a6o CynmyTHS MOCJIyra — ociyra, sika Moxe HagaBatucst Kimienty bankom, TpeTboro
0co0010, Ta MOB’s3aHa 3 YKJAJIEHHSIM JOTOBOPY MPO HaJaHHSA OaHKIBCHKOI MOCITYTd (TjIaTexi 3a MOCIyru
KPEJAUTHOIO TOCEpPEIHMKa, CTPaxoBl Ta MOJATKOBI IUIaTeXl, 300pM Ha OOOB’A3KOBE JepXaBHE IEHCIIHE
CTpaxyBaHHs, Oip>koBi 300pH, IUIaTeXi 3a MOCIYTHM JEpKABHUX PEECTPaTOpiB, HOTApiyCiB, CTPaxOBUX
KOMIIaHi#, cy0’€KTiB OLIIHOYHOI AISNTBHOCTI, 1HIIUX OCi0 TomI0). baHk Moke BU3HAYUTH MEpeTiK JOAATKOBUX
Ta/ab0 CymyTHIX TOCIYT, 10 € 000B’SI3KOBUMU [IJIsi HaJaHHS OaHKIBCHKOI MOCIyrd. baHk Moke BHU3HAYUTH
Hepenik TpeTix ociO, skl MOXKYTh HaJaBaTH CIIOKMBavyaM JI0/1aTKOBI Ta/ab0 CyNyTHI MOCIYTH, MOB’sA3aHi 3
YKJIaJIEHHSM JI0TOBOPY PO CIIOKUBYMM KPEAUT (TaKUM MeperiK TOBUHEH BKIIIOYATH HE MEHIIIE TPbOX OCI0 JIst
KO>KHOTO BHJTy MTOCTYT, B iHIIOMY BUIaAKy KiieHT Mae mpaBo caMOCTiifHO 0OpaTH ocoly, sika MOXe HaJaBaTu
KnienTy BiANOBIIHI 10AATKOB1 Ta/ab0 CYMyTHI OCIYTH, Cepell 0ci0, He BKIIOYEHHX JI0 MEPETiKy, BA3HAYEHOIO
bankom). JlomatkoBa mociayra — JlomaTtkoBa Ta/abo cymyTHA (CyNpoBigHA) IOCHyra, IIOB’s3aHa 3
o0cIyroByBaHHSIM orepaiiiii 3 BukopuctanusMm KapTku, nepenbauenux uumu llpaBunamu ta/abo ymoBamu
ykiagenoro Jlorosopy (mociayru Koncbepxk-cepBicy, nociayru noctaBku Kaptku B Mexkax a0o 3a Mexi YKpaiHH
TOIIO0), HE BIIHOCUTBHCS IO PO3PaXyHKOBO-KAacOBOTr0 00cCiIyroByBaHHsl PaxyHKy Ta HajgaeThcss bankom, B ToMy
YHCIIl 13 3a]Ty4eHHSIM TpeTiX ocib-HagaBauiB mocnyr, Kiienty 3a ioro nopydenusaM. Jlo JlomatkoBux mociyr
HaJIeKaTh: MOCIYT'H J0OPOBUILHOIO CTPaxyBaHHsI, iHPOpMaLliiHO-OpraHi3aliiHi Mocayry, nocayriu Koncbepxk-
cepsicy, nociayru focraBku KapTku B Mexkax a0o 3a Mexi YKpaiHH TOIIO.

JloaaTKOBi BUTPATH — TEJICKOMYHIKAIIiHI Ta 1HII MJIAaTH Ha KOPUCTH MOCTAa4YaIbHUKIB BCiX BHIIB
3B’s13Ky, KoMicis 1HIIMX OaHKIB — y4acHUKIB PO3paxyHKIB 3a IJIAaTLKHUMHU omepanismMu KiieHrta, mogatkw,
MHTO, 300pu Ta iHII MoAiOHI HemepeadaueHi BUTPATH, po3Mip sSKUX HeBimoMuii CTOpoHaM Hpu iHILiIOBaHHI
0aHKIBCHKHMX OIEPaLiii/MOCIyT, Ta IKI MOKYTh BUHUKHYTHU B pE3yJbTaTi 3aBEPILICHHS PO3PaXyHKIB.



Jlo3BosieHuii oBepapadt (ado OBepapadt) — oOymoBneHa bankom i KiieHTOM MOXIHBICTH
OCTaHHBOTO OTpUMYBaTH BiJl banky cnioxuBunii Kpenurt y rpuBHi Ay npoBeneHHs JlepxaTtenem onepariiit 3a
CyOpaxyHKOM MOHaJ 3JIMIIOK BiacHUX KomTiB Kiienta Ha CyOpaxyHKy HEOOMEXEHY KUIbKICTh pasiB 3a
YMOBH, IO NpU KOXXHOMY oTpumMaHHi Kpenuty posmip HemorameHoi 3aboproBaHocTi 3a Kpemutom He
nepeBuiyBatuMe Aitouuii  posmip Jlimity mnporsrom crpoky aii Jlimity Jlo3Bonenoro oBepapadrty,
BU3HAYCHOTO Yy 3asBi-J0TOBOPi, 0€3 miaAnucaHHs Oyab-SIKUX TOJaTKOBUX Yo/l Ta/a0b0 1HIIUX JOKYMEHTIB.

ExBaiipunroBa ycranoBa (naai — ExBaiip) — HajaBad MiaTiKHUX MOCHYT, SKUH HAga€ MOCTYTY
€KBaHPUHTY IJIATI)KHUX IHCTPYMEHTIB.

ExBaiipuar miarikHux iHcTpyMeHTiB (naji - ExBalipuHr) — mimarikaa mociyra, 1o IMoJisrae y
NPUKRHATTI TUIATIKHUX 1HCTPYMEHTIB, PE3yJIbTATOM SIKO € TepeKa3 KOIITiB OTpUMyBauy Ta/abo BH1aya KOUITIB
y TOTiBKOBIH (hopmi.

EJIeKTpOHHUIi TOKYMEHT - JOKYMEHT BCTaHOBJIEHOI baHkoM ¢opmu cTBOpeHHil 3aco0aMu CUCTEMHU
JBbO, B sxomy iHdopmaliis 3adikcoBaHa Yy BHUILIAI EIEKTPOHHUX J@HUX Ta BHUKOPHCTOBYETHCS IIPH
oOciyropyBanHi bankom KiieHta B mopsiiky Ta Ha yMoBax, nependauenux uumu IlpaBunamu. EnekrpoHHuii
nokyMeHT, chopmoBanuii Kiienrom 3acobamu Cucremu JIBO, 1m0 MIiCTUTH pPO3MOPSKCHHS 3IIACHUTH
IUVIaTDKHY omepanito 3 PaxyHkKy, BBaxaeTbcsi ENeKTpOHHOIO IUIATIXHOK 1HCTpyKLi€r0. OOOB’S3KOBUM
napameTpoM EnexTpoHHOI miaTikHOI iHCTpYKIiT € EnekTpoHHmii miamnuc.

Enexkrponna nomipua mocayra (mani — EJII) — mocnyra, sika HamaeTbes AN 3a0€3MEUYCHHS
€JIEKTPOHHOI B3a€MOIii 1BOX ab0 Oinblne cy0’€KTiB, SIKi JOBIPSAIOTH Ha/laBady €JIEKTPOHHUX JOBIPYHUX MOCITYT
I110/10 HAJJaHHSI TAKOi MOCITYTH.

EjexkTpoHHa miartixkHa iHcTpyKuis — [lnaTikHa iHCTpYyKUig y BUINIAAI EJEKTpOHHOTO TOKyMEHTY
(InarixknHa iHCTpYKIIs), Axkuid (a) chopmoBanuii (a) Ta nmepenanuii (a) Kmientom no banky 3a momomororo
Cucremu J1bO Ta sikmii (a) MicTuth posnopskeHas Kiienra banky 3aiiicautu neBHi [lnatixHi onepauii 3
KOIIITaMH, 110 MIiCTAThCS Ha Paxynkax Kitienra.

EnexTponHuii mianuc — 1aHi B €JIEKTPOHHIN (opMi, SKi JOJAIOTHCS 10 1HIIUX CICKTPOHHUX JaHHUX
a00 JIOT1YHO 3 HUMHU TOB'A3aHl Ta MpHU3HAUYEH1 A 1AeHTUdIKALI] MmiAnucyBada Takux JaHuX. Jus miedt nux
[IpaBun EnextponHuMm mnianucoM Bu3HaeTbes OpHopazoBuil mudposuit napons, KEII, mpoctuit EIl,
Ocobuctuit mapons Ta III[H-kox 3anexHo Bix 3amoBieHoi KiieHTOM mociyrd B Mexax HpUAOAHUX
[Iponyxris/IlakeriB Ta/abo mignucanHs JloroBopiB, MpaBOYMHIB Ta IHIIMX JOKYMEHTIB, L0 YKJIAJalOThCS
bankom 3 KiienTom.

Ewmicia naartixkaux incrpymenrtiB (mani — Ewmicis) — mpoBegeHHst omeparii 3 BHUITYCKY (Ta
nepesunycky) Kaprok nesHoi Ilnatixxnoi cuctemu.

EmiTeHT muiaTizkaux iHcTpymeHTIiB (naji — EmiTenT) — 1topuauuna ocoba — yuacHuk Ilnarixuoi
cucreMu, sikuit 3aiiicHioe Emiciro Kaprok.

3asiBa Ha KYHNiBJIO/MPoAa:k/o0MiH iHO3eMHOI BaJIOTHM - 3asBa ska HagaeTbesa KirieHTom s
3M1MCHEHHS omepauii 3 KyMiBJII/TPoaaxy/oOMiHy 1HO3EMHOI BaIOTH/OaHKIBCBKHX MeTaliB 3a (opmoro
BCTaHOBJICHOIO BHYTPIIIHIMA HOPMAaTUBHUMH JJOKyMeHTaMH baHky.

3araabHa Bapricts Kpenuty — cyma 3arambHOro po3mipy KpeAauTy Ta 3arajJlbHUX BHUTpaT 3a
CTHOXHBYUM KPETUTOM.

3araabumii po3mip Kpeanrty — cyma komTiB, ski HafaHi Ta/abo MOXKYTh OyTH Ha/laHi CIIOXKHUBAUy 3a
JIOTOBOPOM IIPO CIIO>KUBYHMH KPEIUT.

3aranbHuii cranaapr 3BiTHocTi CRS - 11e MibkHapoHUl cTaHAApT, 110 BUMArae BiJ KpaiH, siKi HOro
IMIUIEMEHTYIOTh, 3/1lcHIOBaTH 301p iH(popMalii mpo (GiHaHCOBI paXyHKH BJIACHUKIB paXyHKIB Ta HIOPIYHO Ha
aBTOMATHYHIl OCHOBI OOMIHIOBAaTHCh TAaKOIO iH(OpPMAIIi€l0 3 IOPUCIUKIIIMU-TIApTHEPAMHU 3 OOMiHY B paMKax
baratocTopoHHBOI yroau KOMIIETEHTHHX OpraHiB MpPO aBTOMAaTHMYHUN OOMiH iH(opMalieo npo (piHaHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3arajbHi BUTPATH 32 cno:KMBYMM KpeauTom - BUTpaTH CroXuBaua, MOB'sI3aHI 3 OTPUMAHHSIM,

00CIIyroByBaHHSIM Ta IOBEpHEHHAM Kpenury, BKIIoyaroun NpoueHTH 3a kopuctyBanHs Kpenurom, Kowmicii ta
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iHIII OOOB'SI3KOBI IUIATEXXI 3a JOJATKOBI Ta/abo cymyTHI mociyru baHKy, KpeauTHOro mocepeqHuka (3a
HasBHOCTI) Ta TpeTix oci0. 3apeectpoBanuii kopucryBau Cepsicy — ¢izuuna ocoba, ska mpouiia
peectpatito y cepsici VISA ALIAS, 3 MeTor0 OTpUMaHHS IPOIIOBUX NEPEKa3iB 32 HOMEPOM TeIe(oHy.

3apmiarna kapTka — Kaptka, emitoBana bankom KitieHTy B Mekax 3apruiaTHOTO POEKTY, IS ITiIeH
3apaxyBaHHs 3apoOiTHOI IIaTH, BHIUIa4eHOl [liAmpueMCTBOM-pOOOTOAABIIEM 3TiIHO 3 UYUHHUM
3aKOHOJABCTBOM YKpaiHM, 5IKa MOXe BHUKOpUCTOBYBaTHCsA KilleHTOM Ais 1HIIMX BJIAaCHUX MOTped (B TOMy
YHCII, JAJIS 3apaxyBaHHS 1HIIUX TOTIBKOBUX Ta OE3TOTIBKOBUX MEpPEKa3iB);

3apmuiaTHU# NPOEKT — KOMIUIEKC BigHOcMH MiX bankowm, IlimnpuemcTBoM-po0oTONABIEM Ta
npaniBHuKamMu Takoro IlinnmpueMcTBa-po60TOIaBIs, BUBHAYEHUX YKJIAJIGHUMH BIJIOBIJHUMHU IOTOBOPAMH, B
YacTUHI 3apaxyBaHHsA 3apo0iTHOI matu Ha KaptkoBi paxyHkn/CyOpaxyHKH HpaiiBHUKIB (CIIBPOOITHHKIB)
[TinmpuemcTBa-podoTONaBIIs, BiIKpUTI B banky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, moro/pkeHux 3 IianmprueMcTBOM-po60TOJABIIEM.

3acio KEII - amapatHo-mporpamMHuii abo amapaTHUW TPUCTPIA YW MporpaMHe 3a0e3MeueHHs, SKi
peanizytoTh KpuntorpadiuHi anropuTMH TEHepaimii map KIo4iB Ta/abo CTBOpEHHs KBali()ikOBAaHOTO
€JIEKTPOHHOTO MiJMUCYy, Ta/ad0 MepeBipKHM KBaNi)iKOBAHOTO EJIIEKTPOHHOTO MiAmUCy, Ta/abo 30epiraHHs
0CcOOMCTOro KIIt0Ya KBaJli(hikoBAaHOTO €IEKTPOHHOTO MIANHUCY, IKUH BiAIOBigae BUMOraMm 3akoHy Y kpainu «IIpo
EJIEKTPOHHY 1IeHTU(IKAIIIIO Ta €IEKTPOHHI TOBIPYi TOCITYTH.

3asiBHMK — yIOBHOBa)XeHUH npejctaBHuk [linqnucysaua, sikuii € Kiienrom banky, sikuif Ha 3aKOHHUX
mifcraBax 3Bepraerbes 10 KHEJII 3 meToro opranizamii Ta mpoBeaeHHs peectpaiii [liqmucyBaua — Kitienta
banky, orpumanns nocinyr Bix KHEJIII, a Takox 3MiHM #loro 1aHuX (pEKBi3UTIB) B YCTAHOBICHOMY MOPSIKY.
SIxmio B ocHOBHUX faHuX (pekBizuTax) KsamidikoBaHoro ceptudikara Bigkpuroro kioda [lignucyBada, sikuii
€ Kitientom banky, cpopmMoBaHOro 3a 3BepHEHHSIM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asiBHUK
i [ligmucysay, sikuii € Kirieatom banky, € oHUM Cy0'€KTOM.

InTepHeT-6ankinr — [Ipoaykt banky nis Haganus Kiientam nociyr qucTaHiiitHoro o0CyroByBaHHs
B Cucremi JIBO 3a mormomororo KaHaiiB 3B 53Ky, BU3HaueHHX B nokymenTanii Cucremu J1BO, Ta yepe3 Caiit
banky. IIponykt no3sonsie Kiienty orpumyBatu Indopmartiiini nocnyru banky, nmociyru 3 nepeka3y KOILITIB 3
BUKOPUCTAHHSAM IUIATDKHUX pEKBi3UTIB KapTku Ta BHKOHYBAaTHM 1HIII Jii B paMKaXx TEXHOJOTIYHOI
¢yukmionansHoCcTI [Ipoaykry micns peectpaunii Kiienra six kopuctyBaua y Cucremi JIbO Ta ycnimHoi iforo
aBTeHTU(iKawii bankom npu koxxHomy Bxoji B Cucremy /IbO uepes Caiit banky.

Indopmaniiini mocayru — nocnyru, siki HajgaroTeest bankom Kiienty/Jlepxatento mo10 iHpopmarii
npo crad CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaibHuil Burpathuit 6ananc no CyOpaxyHKy, BUKOHaHI
oneparii 3 Kaptkoro/CyOpaxyHKOM, TOIIO, TOCIYTH 31 3MIHM CTaHJApTHUX MapaMeTpiB BUkopuctanua Kaptku
(Hampukiaj, 3MiHa ABTOpU3alliitHUX JiMITIB, 3MiHa [1[H-kony, BkitouenHs/BinkmoueHHs ¢pynkuii 3DSecure,
bnoxyBanns/Po36iokyBanns Kaptku To1o), 3rigHo 3 TapudHuME 1u1aHaMH BIATOBIIHO 10 MOPSJIKY POOOTH
KonTakT-11eHTpy, TeXHONOruHOI (yHKLIOHANBHOCTI BiAnoBigHUX IIpoaykrie (MoOiabHMI OaHKIHT,
Intepuerbankinr, SMS-banking) Tomio, Ta He nependadyaOTh MOXKIMBICTh 3/11MCHEHHS TUIATDKHUX OMepariin
(mepekasiB).

Kaprka «koasipa» — Kaptka, emiroBana bankom Ha iM’s ManoniTHboi Ta/ab0 HEMOBHONITHBOI
0oco0M Ha TIJCTaBl BIAMOBIIHOTO MUCHMOBOTO 3BepHEHHs KirieHTa — omHOTO 3 0aThKiB, a00 YCHHOBUTEIS,
OMIKYHAa/MIKTyBalbHUKA (Jaji — 3aKOHHUU MpeacTaBHUK AUTUHU). [Ipu npomy BBaxkaeTbes, 1o KiieHt —
3aKOHHHUH MpeACTaBHUK TUTHHU O(OPMHB BIAMOBIIHI MpaBa Ha PO3MOPSAIKEHHS KOIITAaMH, PO3MIILIEHUMH Ha
KapTkoBoMy paxyHKy, Takid MaJIONITHIA a00 HEMOBHOJITHIM 0CO01 NMUIIXOM TOJaHHA baHKy BiAMOBigHOL
NUCbMOBOI 3asBH Ha BUIycK JlonaTkoBoi kapTku. Kaptka «lllkonsipa» 3aMOBIS€THCS 32 YMOBH HAsIBHOCTI Y
KnienTa Oynp-sikoro Iakery.

KaprkoBuii paxyHOK — MOTOYHHMI paxyHOK omeparmii 3a sIKUM 3/iHCHIOIOTbCS 3 BUKOPUCTAHHSAM
Kaptok. bauk mpu Binkputti KapTkoBOro paxyHKy BiAKpHBae oaHOYacHO BianoBigHuil CyOpaxyHok. 3a
KaptkoBum paxynkom bank 3aiiicHIoe 00ik BCiX onepaiiiii 3a Bcima kapTkoBuMu IIpogykramu npuadaHuMu
Knientom B mexax I[lakery npundanoro Kiienrom ynponosx aii JloroBopy (Ha migctasi 0yab-sSK01 KiTbKOCTI
opopmiieHux 3asB-10roBOpPiB). OKpeMuil aHATITUYHUN OOJIIK Omepariii 3a KOXXHUM KapTKOBUM [IpogykTom
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3nificHIoeThest BankoM 3 BUKopucTaHHsIM okpeMux CyOpaxyHKiB, 3araJibHUH KOHCOJIIJOBAHUH OaaHC 3a IKUMH
JopiBHIOE Oanancy o KapTkoBoMy paxyHKY.

KpauidikoBaHa ejleKTPOHHA MO3HAYKA Yacy — €JNEKTPOHHI JaHi, AKi OB’ S3YIOTh 1HIII €JIEKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy Ul 3aCBIIYCHHSI HAsIBHOCTI IIUX €JIEKTPOHHUX JIaHUX Ha LIell MOMEHT Jacy.

KBanidikoBanmnii exexrponnnii mignuc (naji - KEII) — ynockoHaieHu# eeKTPOHHUN MIANNC, SKHHA
CTBOPIOETHCS 3 BHUKOPUCTAHHSAM 3aco0y KBali(piKOBAHOTO €JIEKTPOHHOTO TiAnucy 1 0a3yeTrbcs Ha
KBamiikoBaHOMY cepTH(IKaTI BIIKPUTOTO KITIOYA.

KpauidikoBanmii ceprudikar Bigkpuroro kiaroua (aaji - Ceprudikar) — ceprudikar BiIKpUTOTO
kimroua, sikuii Bugaerbcss KHEJIII.

Kuaient — ¢iznuna ocoba (pe3uaeHT abo Hepe3uaeHT), sSKka ykianae Jlorosip 3 baHkoM Ta BigkpuBae
PaxyHok.

KHEII — xBaniikoBanuii HagaBay eneKTpoHHUX qoBipunx nocayr Ab « YKPI'AZBAHK».

Komicina — Bapricte mnocnyr, ski KileHT TOromKyeThCsi OIUIadyBaTH 32 KOMIUIEKCHE
po3paxyHKoBoKacoBe oOciayroByBanHs bankom Paxynky Kiienrta 3rimHo ymoB 1ux IlpaBun ta Tapudis, ski
po3mimeni Ha odimiitHomy Caiiti banky. Komicis 3a mocimyru 3 po3paxyHKOBO-KacoOBOTO OOCITYTOBYBaHHS
bankom Paxynky (Ilakery), Bumyck/mepeBUIyCK OCHOBHOI/momatkoBux Kaprok Ta SMS-iHdopmyBaHHs
PO3PaxXOBYETHCS y po3Mipax Ta B CTPOKH, IO BU3Ha4eHi B TapudHomy ruiani Ta nux [IpaBunax. Hapaxysanus
3a3HaYCHHUX KOMICii BiAOyBa€ThCS MIITXOM XOJAYBaHHS CYMH BapTOCTI BIMOBITHHUX MOCTYT 1o PaxyHKy, Ta
3a HasIBHOCTI Ha PaXyHKy JOCTaTHHOI CyMU KOIITIB (/17151 CILJIATH BApTOCTI MOCIYT B MOBHIM CyMi) — BiI0yBa€eThCs
cnucaHHs (cIruiata) BapTocTi mociyr moisixom JleberoBoro mepekasy komTiB 3 Paxynky. Kowicii, ski
BCTaHOBJIEHI Tapu(HUM MJIaHOM 3a BUKOHAHHS ollepaliil 3 KapTkow/PaxyHKoM, po3paxoBYyIOTbCS B MOMEHT
BUKOHAHHS TaKoOl omeparii Ta CHUCYIOThCcs 3 PaxyHKy B MOMEHT BiZoOpa’keHHs BiIMOBiIHOI omeparii mo
Paxynky. Y pa3i HeqocTaTHOCTI Ha PaxyHKy cyMu KOILITIB [yl BUKOHAHHS ollepalii 3 BpaxyBaHHSAM KOMICIi,
orepariii BigXUISEThCS.

Kowmicis 3a gogaTkoBy mociayry - BapTiCThb JOJaTKOBOi abo cymyTHBOI mocnyru, sky KiieHt
HOTOJKYETHCS OIIauyBaTH 3riiHO yMOB 1ux [IpaBui Ta Tapudis, mo po3Mimieni Ha oginiiinomy Caiiti banky.
Cnucannst Komicii 3a 101aTKOBY a00 CYNMyTHIO TOCIYTY BiIOYBaeThCA HUISXOM J1€0ETOBOTO Tepekasy 3
Cy0OpaxyHKy, 3a KM 3JiHCHIO€ThCS 3amoBlieHHsT Kiientom JlomaTkoBoi mociayru abo 3 OyAb-SKHUX 1HIIUX
CybpaxynkiB Kimienra y tepmin, nependauenuil Tapudamu. bank Moxxke BinMoBuTH KitieHTy y HanaHH1
HonatkoBoi nmociyru y pasi HegoctatHocTi Ha CyOpaxyHky Kumienrta (iHmmx CyOpaxynkax Kiienta) cymu
KOIITIB ISl OTLJIATH KOMICI].

Komnpomerauist ocoducroro kJjo4a — Oyap—sKa Mojid, 110 NMpHu3Besna abo MOXKe MPU3BECTH 10
HECaHKIII0HOBaHOTO J0cTyny A0 OcobucToro Kitoya.

Kpenut — rpomiosi komrty, 1mo HajgawoThest bankom Kiienty Ha nmpunOanHs TOBapiB/poOIT/mOCIyT J1st
3aJJ0BOJICHHSI TMOTpPeO, HE MOB’SI3aHUX 3 MIANPUEMHHIIBKOI, HE3AJIEKHOI NPOQeciiHO0 IisIbHICTIO a0o
BUKOHaHHS 000B’S3KIB HaliMaHOTrO MpalliBHUKA, HA YMOBaX MOBEPHEHHSI, CTPOKOBOCTI Ta IUIATHOCTI. Y LMX
[IpaBunax Bu3zHaueHi yMoBH KpeauTHUX [IponykTiB, 1o nepenbaydaroTh BUavy croxxuyoro Kpenury.

JlimiT Jlo3Bos1enoro osepapadry (ado JlimiT) — MakcuManbHa cyma KOIITIB, Y Mekax sikoi KiieHt
orpumyBarume Kpeaurt. Po3mip Jlimity BuzHadaetbes bankom BinnoBiaHo a0 oOpanoi Knientom IIporpamu
KpEeIUTYBaHHS MICJs OLIHKU KpeauTocnpoMoxkHocTi KiieHTa BianoBiaHo a0 BuMor 3akony Ykpainu «IIpo
CTIOXXHMBYE KPETUTYBAHHS.

MizkHapoaHa niaTi>xkHa onepauis - onepariis y sikiii ekBaiipoM € Hepe3uIeHT Y KpaiHu.

MiunimanabHuii o0csar onepauii 1y Haacuiaanass SMS-noBizomiensb (1ani Takox — MiHIMaTbHUMA
oOcsr omneparliif) - BcTaHOBJIeHUI bankoMm MiHIManbHUIA po3Mip oneparttii 3a PaxyHkoMm, mpo 31iHCHEHHS SKO1
Bbank noBigomisie Kimienrta nuisixom Hajacuinanas SMS-MOBIIOMIIEHs HA HOMEP MOOUTEHOTO TeeOHY B MEXKax
npunbanoro kiieHtoM I[Ipoaykry SMS-banking. IIpo BcTaHOBIEHHS/3MIHY 3HaU€HHS MIHIMaJIbHOTO 00CATY
omnepauii 1y HajgcuanHs SMS-nioBiomienb bank po3mintye iHdopmariito Ha CaiTi.



MiniManbHui nocTiiiHMIA 3aMII0OK — MOCTiiHA (He3MiHHA) YacTHHA (DAKTUYHOTO 3aJHUILIKY KOIITIB
Ha KapTi (Ha BignmoBigHomy it CyOpaxyHKy) poTsroM Po3paxyHKOBOTO MiCSIIs, SIKa TOPIBHIOE HAWMEHIIIOMY
cepen (hakTUYHUX 3aTUIIKIB KomTiB Ha CyOpaxyHKy Ha KiHEIb KO>KHOTO JHSA P0O3paxyHKOBOTO MicCSIIs.

MinimMaabHii niatix (momicsyauii matix mo Kpeauty) — po3mip momicssaHux 30008’ s13aHb Kitienta
100 TIOTAlIeHHS 4YacTHHU 3aboproBaHocti 3a Jlimirom Jlo3BojeHoro oepapadty, sKi MHiJIATalOTh
000B’3KOBOMY BUKOHAHHIO ITUISIXOM 3apaxyBaHHS KOIITIB Ha BianoBigHuid CyOpaxyHOK Y CTPOKH, BU3HAYCHI
ykiagenuM JloroBopom. Po3mip MiHIManbHOTO MJIaTeXKy pO3paxoBYETHCS SK MPOLIEHTHA YacTKa BiJ (PaKTUIHOL
3aboproanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy craHOM Ha l-e YuUCIIO MicsIs, ajie HE MEHIIe
MIHIMQJIBHOTO PO3MIipy, BCTaHOBJIEHOTO BianoBigHow [Iporpamoro KpenuryBanus. Po3mip Takoi nmporeHTHOL
YacTKU BU3HavaeThest [IporpamMoro KpennTyBaHHS.

MiniMajbHuil oMicsIYHUiiT 000B’I3KOBHIA IUIATIZK - po3Mip HIOMICSYHUX 3000B’s13aHb KitieHTa
I10/10 TOTAICHHsI YacTHHU 3a0oproBaHocti 3a Jlimitom Jlo3BosneHoro oBepapadTy, HAPAXOBAHUX MPOLEHTIB
(3a HAsBHOCTI), BUCTABJICHOI JO OIUIATH IIOJACHHOI KOMICii (3a HAasBHOCTI), SIKi MiJJISATaIOTh 000B’I3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIITiB Ha BianoBigHuii CyopaxyHok. CTpoku 000B’A3KOBOTO BUKOHAHHS
nioMicsT9HUX 3000B’s13aHb KimieHTa 1moA0 moramieHHss YacTHHHU 3aboproaHocTi 3a JlimiTom Jlo3BoieHOTO
oBepapadTy, HapaxOBaHMX IMPOLEHTIB (32 HAsSBHOCTI), BUCTABJICHOI 1O OIUIAaTH IIOJIEHHOI KoMmicii (3a
HasIBHOCTI) BU3HAYAIOTHCS yMOBaMH ykiaaeHoro JloroBopy Tta BiamoBimHoro I[Iporpamoro KpenutyBanus.
Po3mip MiHIManbHOTO MIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY PO3PAXOBYETHCS SIK cymMa MiHIMaibHOTO
IUIaTeXXy, CyMa HapaxOBaHWX TPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro oBepapadty 3a
Po3paxynkoBuii Micsiib, BUCTaBJI€HA IO OIUIATH I[0JIEHHA KOMICis (3a HasBHOCTI) 3a 06cinyroByBanHs KapTku
no CyOpaxyHky Ha skuii BctanoBieHo Jlimit J{o3Bonenoro osepapadty. Cyma MiHIMaIbHOTO HIOMiCSYHOTO
000B’3KOBOT'0 IJIATEXKY HIOMICALS po3paxoByeThest baHkoM Ta noBiomisieTbes KiieHTy He mi3Hile Ipyroro
OmnepariifHoro AHsA, HACTYMHOTO 3a 1-M yHWcIOM Micsls, HUIsiXxoM HancuiuaHHs IloBimomienns Ha Homep
MoOinpHOTO Tenedony KirieHta. Y BUNaAKy HECBOEYACHOrO TMOTamieHHS MiHIMaIbHOTO IIOMICSYHOTO
000B’3KOBOI0 IUIATEKY 3aCTOCOBYEThCS IUTpad, AKIIO Lie nepeadayeHo yMoBaMu ykiazeHoro Jlorosopy
ta/abo Tapuduum naanom Ta BianosigHowo Iporpamoro KpenutyBanHns.

Mobiabhmii 6ankinr — Ilpoaykr, mo nepenbadae obciayroByBanHs Kiienta B Cucremi JIbO 3
BUKOPHUCTAHHSAM IJIaTI)KHOTO 3aCTOCYHKY Ha MOOUTbHOMY IipucTpoi KitienTa (1o pexkomengoBanuii bankom ta
nparroe mij onepauiiHoo cucremoro 10S/Android). I[IpoaykT no3soisie Kiienty orpumyBaru Inpopmartiiiai
nociyru banky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSAM IUIaTIKHUX peKBI3UTIB KapTku Ta BUKOHYBaTH
1HII1 A1 B paMKax T€XHOJIOT14HOI (QyHKIIOHaIbHOCTI [IpoayKTy micis 3aBaHTaXEHHs MJIATIKHOTO 3aCTOC YHKY
Ha CBIi MOOUIbHUI mpucTpiid, peectpanii Kiienra sk xopuctyBaua y Cucremi JIBO Ta ycmimHoi iforo
aBTeHTH(iKauii bankom nmpu koxkHoMy Bxoai B Cuctemy JIbO uepe3 miati>KHUM 3aCTOCYHOK.

HaxonunuyBaiabHa (omaana) Kaprka — Kaprtka, 3a nonomororo sikoi KiieHT 37iiicHIoe onepaitii Ha
yMoBax, BHU3HadeHUX [lakerom «Pro-3amac»: Mae MOXIIMBICTh BUIBHOTO TIONOBHEHHS Ta BHKOPHCTaHHS
KOIIITiB, IX HAKONWYEHHs, a TAKOK OTPUMYBATH ITPOLEHTH Ha 3aJIMIIKH KOIITIB Ha BiAnoBigHOMY CyOpaxyHKy
Ha CreliaJbHUX yMOBax, M0 MepeadadaroTh BUKOPUCTaHHS ba3oBOi MPOIEHTHOI CTaBKM Ta TiABUIIECHOT
NPOLIEHTHOI CTaBKH, PO3MIp, CTPOK i, MOPSAJOK 3aCTOCYBAaHHS Ta 3MIHM SKMX BU3HAYAETHCS OKPEMUM
Tapuduum rmianom ta uumu IlpaBunamu.

HecankuionoBana 3a0oprosanictb — rpomoBa 3a0oproBanicts Kiienta mnepen bankom, sika
BUHUKA€E B pe3yJIbTaTi MPOBEJCHHS BUAATKOBUX onepalliil 3a CyOpaxyHKOM Y 3B’SI3Ky 3 TUM, L0 CyMa TaKHX
omepairiii mepeBuiye po3mip Butparaoro 6anancy 3a CyOpaxyHKOM, 30KpeMa, y BHUMAJKaX, KO oreparii
3MIHCHIOIOThCS 0e3 ABTOpH3allii, KOJIM PO3paXyHKH 3a OINEpallisMU BUKOHYIOThCS y BJIIOTI, BIIMIHHIN BifJ
BatoTH CyOpaxyHKy, y BUMaIKaX TEXHOJIOTTYHUX 3001B TOLIO.

Heycroiika — mtpad, nens, abo iHui iatu nepeadayeni JloroBopowm, ski [loznyansuuk (KiieHr)
NOBMHEH CIJIATUTH Y pa3i mopyiieHHs ymoB Jlorosopy.

Homep MobinbHOro Tesiepony — KoHTaKTHUI HOMEp MOOLIbHOTO TenedoHy, 3a3HaueHui Kiientom
y 3asBi-10oroBopi, abo, y pasi iioro 3MiHu, moBigomiaeHU KilieHTOM IIISIXOM MOJaHHS MMCEMOBOTO 3BEpHEHHS,
[0 BHKOPHUCTOBYETHCS 3 METOIO BHKOHAHHSA 3000B’si3aHb CTOpiH B 4YacTUHI 1H(QOPMYBaHHSA TMPO
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Brpary/bnokyBanns/Po36nokyBanns KapTtok, nmpo cymu 3000B’s3aHb 3a yKJIageHUM JoroBOopoM, B YacTHHI
inenTudikarii Jlepxkarens mpu ioro tenedoHHOMY 3BepHEHHI 10 banky, 3000B’s13aHs CTOpIH B YaCTHHI 0OMiHY
iHdopmariero mix vac renepanii [1IH-koxiB, mix yac BukoHanHs omepamiii i3 BBegeHHsMm OTII-mapomnis, Ta
iHmoi iHdopmarii, 060B’A3K0BOI 1Js1 HayleHOro BUKOHaHHS CTopoHamMHM yMOB ykiazeHoro [loroBopy Ta
BUMOT YWHHOTO 3aKOHOAAaBCTBa Ykpainw. Takuii HOMmep TenedoHy BBaxkaeTbcs CtopoHamu JloroBopy
ocHoBHUM. Kpim ocHoBHOrO HOMepy moOinbHOro Tenedony KiieHT, 3aB4acHO MOBiIIOMHUBIIU Mpo Iie baHK,
MOYKE€ BUKOPHCTOBYBATH IHIIMKA A0AaTKoBUM Homep MoOinbHOTO TenedoHy Ams mijieil oTpuMaHHS 3BEPHEHb
banky, B nopsky, BusHaueHOMY NyHKTOM 1.12 IIpaBui.

Onnopa3zoBuii uudposuii napoins (OTP-naposab) — maposb ogHOPa30BOi i, SKUK aBTOMATHYHO
reHepyeThes Ta nocraBisieTbes: bankom Kiienty - kopuctyBauy cuctemu /b0 3a nonomororo [loBinomiens Ha
ocHoBHUT Homep moOumbHOrO Tenedony KiieHTa Ta BHKOPHCTOBYETHCS OCTAHHIM IS MiATBEPKCHHS
omnepauiii/aiit B Cucremi JIbO ta/abo onepartiit 3 KapTkoro B cuctemi e1eKTpoHHOI KOMepIIii (4epe3 Mepexy
IaTepuer).

Onepauiiinuii 1eHb — JIeHb, IPOTATOM SKOT0 baHK 3MiliCHIOE CBOIO MisTbHICTh, HEOOXIMHY ISt
BUKOHAHHS IUIATHKHUX ONEpalliid, KoJIM baHk 3riIHO 3aKOHOJaBYHX aKTiB YKpaiHu (B TOMY YUCIIi HOPMATHBHO-
npaBoBuX akTiB HamionansHoro 6anky Ykpainu) 3aiiicHioe onepariii 3a nopyuennsmu Kiienra. Kanennapna
nara OnepariifHOro JHS BU3HAYAETHCSA 3 YpaXxyBaHHSIM BHMOT HOPMAaTHBHO-TIPABOBUX aKTiB HarioHanbHOTO
O0anky Ykpainu Ta npaui CucreMu elnekTpoHHHX IuiatexiB HarionansHoro 6anky Ykpainu (CEII).
Onepariitaum qHeM baHky € Oynb-sSKUii BUXiTHUHA, CBATKOBUI YU HEpOOOUMit 1eHb, sKIIo [lmaTixkHi oneparii
3nilicHIOI0ThCs KimieHToM 3a momomororo 3aco0iB IUCTaHIIMHOI KomyHikamii abo [lmaTikui oneparii
3MIACHIOIOThCS BaHKOM B aBTOMAaTH30BaHOMY PEKMMIi BiJIOBITHO /IO 3aKOHO/JABCTBA YKpaiHU Ta/abo SKIIO
3miiicHeHHs1 [lnmarikHMX omepanii B BUXIAHHH, CBITKOBUM YW HEpPOOOYMH JeHb MpSAMO IependadcHe B
ykianenux 3 Kimienramu 1oroopax.

OnepauiiiHuii yac — yacTuHa ONEPAIIfHOTO JH, IPOTATOM SKOT MPHUUMAIOTHCS IJIATIKHI IHCTPYKIIT
Ta IHCTPYKIII Ha BiAKIMKaHHS. TpUBAIiCTh OMEpaliiHOrO 4acy BCTAHOBIIOEThCS baHKOM caMOCTiiiHO Ta
3aKpIIUIIOETHCS HOT0 BHYTPIILIHIMU JOKYMEHTaMH.

OcHoBHa kaptka — KapTka, mo BiamosigHo 1o uux [IpaBun emitoBana Ha iM’s KiieHTa B Mexax
[Iponyxry/Ilakery.

Oco0ucTuii K104 — NapaMeTp alfOPUTMY aCUMETPUUHOTO KPUNTOrpadiyHOTO MEPETBOPEHHS, IKUI
BUKOPUCTOBYETHCS K YHIKaJIbHI €JIEKTPOHHI JIaH1 JUIs CTBOPEHHS €JIEKTPOHHOTO MIANUCY AOCTYIHHUH TUIBKU
[linnucyBauy, a TakoX y IUISIX, BUSHAUEHUX CTAaHJAApTaMu JUIsl KBaJi()IKOBAHUX CEPTU(]IKATIB BIIKPUTUX
KITIOYiB.

OcobOucTuii napoas — Bijomuid Tinbku Kiienty-kopuctyBauy Cucremu [1bO Habip mudp, mitep
Ta/ab0 CUMBOIIB, 10 Pa30M 13 IMEHEM KOpHCTyBaua BUKOPUCTOBY€EThCs JUIs aBTeHTUG1Kaii Kiienra y Cucremi
JBO. Ilicas peectpauii xkopuctyBada y Cucrtemi /IO nHa Homep moGinbHoro tenedony KopucryBaua
HagxoauTh SMS-nioBigomienus 3 OTP-nmaposneM, sikuit mijpisirae 060B’a3k0Bii 3MiHI Ha OcoOucTuii mapoib
niciist nepiioro Bxoay Kopucrysaua y Cucremy J15O.

IMaker — Habip [IpoaykriB Ta mociuyr, BusHaueHuil TapudHUMHU MiIaHaAMU, SK MpaBUiio, 00’ €THAHUX
CHUIBHOIO BapTICTIO, IO mnependavae Buaady KapTku, BIZKpUTTS Ta cynpoBo/ukeHHs CyOpaxyHKYy,
nigkaroYeHHs 10 SMS-banking ta ymoBu otpumManns KiienToMm iHmmx cynpoBigHux [IpoaykTiB/ 1ogaTKOBUX
Ta/abo0 CyMyTHIX MOCIYT B MeXax Ta 1mo3a mexxamu [lakery.

IMacnopT cnoKMBYOro Kpeauty — iHpopmamis, 1o Hajgaerbess KiieHTy 10 TOJaHHS HUM
3asiBuorosopy i3 3amosieHuM JlimiTom Jlo3BosneHoro oepapadTy y HOpsAaKy Ta 3a (OpMOIO, BU3HAUEHUMU
3akoHoM Ykpainu «lIpo cioxuBue KpeaguTyBaHHS».

IlepeBi3Hnk — KomnaHis, sika 31ilcHIOE aapecHy noctaBky Kaprok Kmientam banky Ha miacrtasi
ykianeHoro Mixk barnkowm Ta [lepeBisHHKOM JOrOBOpPY Ta Ma€ BCi HEOOX1HI JTiIeH311 (I03BOJIN) HA TIEPEBE3CHHS
3riJIHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Ilepconanbuuii inenTudikanivinuii Homep (INTH-kox) — cekperHumii mudpoBuit Ko, TOTPIOHUHN 15
€JIEKTPOHHOI 11eHTH(]ikanii HanmexxHoro Jlepxkarens mia yac 37iiicCHeHHs onepauiii 3 BUKOpucTanusam Kaptku.
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[MTH-xox moxxe HamaBatucs Jlepxkartento y crierniaatbHoMy KoHBepTi (nami — [TIH-koHBepT) abo renepyBatucs y
npoueaypax, Bu3HaueHux nuumu Ilpasunamu.

IignucyBay — izuuHa ocoba, SiKka CTBOPIOE €IEKTPOHHHH MiIHC.

IliasroBuii mepion — me mnepiox kopuctyBanHs JlimiTom Jlo3BosieHOTO oBepApadTy, Ha SKUK
BCTAHOBJIIOETHCS OKpeMa 3HIKEHA MPOLIEHTHA CTaBKa, PO3MIp SIKO1 3aTBEPIKYEThCs BaHKOM Ta BU3HAYAE€THCS
BignoBigHoto IIporpamoro kpenutyBaHHs. IlinbroBuil mnepiog NOYMHAETHCA Yy JAaTy BHUHUKHEHHA
3aboproBanocTi 3a JIlimitom Jlo3BosieHOT0 OBepapadTy Ta TpUBAE 0 1aTH MTOBHOTO MOTAIIEHHS 3a00prOBaHOCTI
3a BianoBigauM CyOpaxyHkoMm PaxyHKy (BKJIFOYHO), aje MOro TPUBAIICTh HE MOXKE TIEPEBUIIYBATH TPAHUIHOI
KUIBKOCT1 JHIB, BcTaHoBieHOi [Iporpamoro kpemutyBanHs. [IpoTsrom crpoky mii Jlimity Jlo3BosieHOTO
oBepapadry 3a BiamosinHOI [IporpamMoro KpeauTyBaHHS II0pa3y Micisl MOBHOTO MOTAIICHHS 3a00prOBaHOCTI
3a Jlimitom Jlo3BoseHoro oBepapadTy Ta TpH HACTYTHOMY BHHHMKHEHHI 3a00prOBaHOCTI IOYMHAETHCS
Hactynuuid IlineroBuii mepion. MoxiuBicTs BukopuctanHs Kuiientom IlinproBux mepioniB 3a oOpaHum
kpeautHuM [Ipoaykrom BusHauaeThes [Iporpamoro kpequTyBaHHs, 3a3HaYEHOIO Y 3as1Bi-10T0BODI.

IlnaTixkHa iHCTPYKIia — po3nopsypkeHHs KiienTa (abo y Bunaakax nepeadadyeHux T0roBOPoM Ta/abo
BUMOTaMH 3aKOHOJIaBCTBA 1HIIOI OCOOW-iHINIaTOpa TUIATIXKHOI oreparii) HagaHe baHKy, SK HagaBady
IUTATDKHUX MTOCIYT, 11010 BUKOHAHHS M1aTkHOI oneparlii. @opma [lnatixkHoi iHCTpYKIIii BiANOBIJa€ BUMOTaM
JI0Y0TO 3aKOHO/IaBCTBA YKpaiHU Ta HOPMAaTUBHO-TIPaBOBHM akTaM HarionansHoro 6anky Ykpainu.

IMnartixkna kapTka (KapTka) — elnekTpoHHUI MIaTiHKHUM 3aci0 y BUTIIAII €eMITOBAHOT B YCTAHOBJICHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSAIKY IUTACTUKOBOI UM 1HIIOTO BHLY KapTKH.

bank emitye Kaprtku Ilnarikaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HamioHanbHoi miaTixHOT
CHCTEeMH «YKpaiHChKU ruatixHui mpoctipy. [1ix tepminom «Kaptka» y nux [IpaBuiax MaroThcst Ha yBasi yci
€JIEKTPOHHI IJIaTiKHI 3aco0u, 10 BUKOPUCTOBYIOThCS Kitientom Ta [loBipeHuMu ocobamMu sl 3/1MCHEHHS
omepaniii 3a KaprkoBum paxynkoMm. [lomstrs «Kaptka» Bkiarodae B ceOe TOHATTS «OCHOBHA KapTKay,
«/lonatkoBa kapTka», «CMapT-KapTKa».

Omeparnii Ta HamanHs mnocayr 3a KapTkoro 371HCHIOIOTBCS Ha YMOBax 3aTBepkeHoro banHkom
[Mpoaykry/IlakeTy 3 ypaxyBaHHSM IITLOBOTO BUKOPUCTAHHS KOIITIB.

IInatiskna cucremMa — cucTtemMa Ui BUKOHAHHS IUIATDKHUX oOmepamii i3 ¢QopMalbHUMU Ta
CTaHJAPTHU30BAHUMH JIOMOBJICHOCTSIMH 1 3araIbHUMU TPaBHJIAMHU MK YY9aCHUKAaMH TIATIKHOI CHCTEMH.

InaTtiskna cxeMa — yMOBH, 3TiJTHO 3 SIKUMU 3/1ICHIOIOTECS omeparlii 3 Bukopuctanusm KapTku.

JleGeToBa miati>kHa cxeMa rnepedoayae 31HCHEHHS IJIATKHUX onepalliii 3 BukopuctanusaM Kaprok B
MeXax 3aJHIIKY KOIITIB, 10 001iKOBYIOThCS Ha CyOpaxyHky Kiienra.

JleGeToBO-KpeAUTHA IIATKHA cXeMa Iepeadaydace 3iiiCHeHHS IUIaTHKHUX onepalliii 3 BUKOPUCTaHHAM
KapTtok B Mekax 3aJMIIKy KOIITIB, 1m0 00J1iKOBYIOThCA Ha CyOpaxyHky KitieHTa, a sKio iX He0CTaTHbO a0o
HEeMae, TO 3a paXyHOK HajaHoro bankom Kpenury.

KpeautHa nnaTtixkHa cxema nependayvae 3/111CHEHHS IATDKHUX omNepalliil 3 BUKOpUCcTaHHAM KapTok
3a paXyHOK KomTiB, Hajanux Kmienty bankom y Kpenur.

IlnaTiczkHe MNOBITOMJIEHHI — CYKYIHICTh JaHUX B €JIEKTPOHHINM Qopmi, Ha miAcTaBl SIKUX
3/11HCHIOIOTHCS PO3PAXyHKH 3a onepatito 3 KapTkoro, 1110 BU3Ha4Yae BUJ orepallii Ta CyMy KOIITIB, Ha IKy BOHa
BUKOHaHa, ineHTudikaiiiiHi n1ani Emitenrta, ExBaiipa Ta iHun gani, Bu3HaueHi npasuiamu [nati>kHoi cUCTeMH.

IInatixkuuii 3acTOCYHOK - TMporpamMHe 3a0e3leyeHHs, IO Ja€ 3MOry KOpPHCTYBady IHILIIOBaTH
IUIATDKHY OIepallilo 3 paxyHKy IUIaTHUKA (y TOMY YHCII 32 JOTIOMOTO0 IUIATOKHUX 1HCTPYMEHTIB) Ta/abo
3IHCHIOBATH 1HII oreparlii, nepeadadeHi JOroBOPOM 3 Ha/laBaueM IUIATKHUX MOCIYT.

InaTickHuii iHCTPYMEHT - TIEpCOHATI30BaHMI 3acid, TpHUCTpii Ta/abo HaOip mporemyp, IIo
BiJIMOBIIaI0Th BUMOT'aM 3aKOHO/1aBCTBA Ta morokeHi1 Kimienrom 1 bankowm mist Haganss [1nati>kHoT iHCTpYKIIii.

IToB’s13aHi 0codm — 11e ropunyHI Ta/ab0 Pi3uvHI 0COOH, BITHOCUHH MIXK IKUMU MOKYTb BILTUBAaTH Ha
YMOBH YHM €KOHOMIUH1 pe3yIbTaTH iX AisNTBHOCTI UM AISITBHOCTI 0Ci0, SIKUX BOHU MPEACTaBIA0Th. [10B’13aHNMEU
no BigHomeHH0 10 Ab «YKPT'ABBAHK» ¢iznunumu ocobamu BiamoBigHo HopM [logaTkoBOro Komekcy
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VYxpainu € nocanosi ocoou Ab «YKPI'ASBAHK» (I'onosa [Ipasninus banky Ta #oro 3actynauku, ['onoBHUMiA
oyxranrep, wienn [IpaBmiaas banky, ['omoBa Ta wienn HarmsamoBoi paam banky), a TakoX WICHH POIUHU
nepepaxoBaHUX TOCAZAOBHX 0OcCi0 (4onoBik (ApyxkuHa), OaThbku (y TOMY 4HCII YCHHOBIIOBadYi), HiTH
(TTOBHOJTITHI/HETIOBHOJIITHI, Y TOMY YHCJII YCHHOBJICHI ), IIOBHOPIIHI Ta HEMOBHOPIIHI OpaTH 1 CECTPH, OIIKYH,
MIKITyBJIbHUK, TUTHHA, HA/I SKOIO BCTAHOBJICHO OITIKY UM MIKTyBaHHS.

IloBinomJienHs — BianpasieHHss bBaHKOM TEKCTOBHX MOBIJOMJICHB ITPO MIPOBE/ICHI TUIATKHI onepartii,
1010 HEOOXIJHOCTI HaJaHHA KIIE€HTOM iH(OpMaILii/TOKyMEHTIB HEOOXIAHUX JUIsl TMPOBEACHHS HAJEKHOI
NEepeBipKU KIIi€HTa, iHPOpPMaLiiHUX TMOBIJOMJIECHb Big baHKy, B TOMYy YHCII TOBIJOMJIEHb PEKIAMHOTO
XapakTepy, 3a J0MOMOTr0I0 TOCIYT OlepaTopa MOOUIBHOTO 3B’ SI3KY, aJIpeCH €JIEKTPOHHOI momTH (e-mail) abo
iHmX MoOimpHUX Ta Web cepBiciB (30Kkpema, ane He BukiouHo Viber, Telegram, WhatsApp ta inmmi), B T.4. 3
BUKOPUCTaHHAM MOOUIbHOTO JonaTKy baHky, BcTaHOBIeHOro Ha MoOUTbHOMY mpucTpoi Kiienra.
[ToBimoMneHHs MOXYTh po3cunatucs y ¢opmari SMS-moBimomienb, Push-moBigomienp Ta iHIIUMH
peanizoBanuMu B banky TexHiunumu 3acobamu. [logisi npunuHeHHs - e Oyab-gKa 3 HACTYIHUX MepeiueHnx
MOJTiH, IO BiAOYJIMCH MICHs YKIaJaHHS MiX cTopoHamu J[oroBopy, a came:

- "HenoBepHeHHs Kitienrom cymu Kpenuty y TepMmiH, BcraHoBieHui JloroBopom;

- mpexa’siBIeHHsT baHKOM BUMOTH MPO JOCTPOKOBE OBEpHEHHsT Kpenuty;

- 3BepHeHHs baHKy 3 T030BOM PO JOCTPOKOBE CTATHEHHsI Kpeauty, y ToMy 4ucii, HUIIXOM 3BEpHEHHS
CTATHEHHS Ha MalHO.

IMocayra - Oyab-ska mociyra, sika HagaeTbes bankowm BianoBigHO 10 yMOB JloroBopy.

IMocayra DCC (Dynamic Currency Conversion) — «1nHaMigyHa KOHBEPTAIIisl BAJIIOT») — [1€ HATaHHS
Toprosuem Jlepkatento MOKIMBOCTI BUOOPY BalltOTH Oreparlii (30KpeMa I'puBHi), py 31HCHEHH] omepariii 3a
MEXKaMH Y KpaiHHu.

IMoTouHMii paxyHOK - paxyHOK, IIO BiikpuBaeTbcss bankom KiieHTy Ha mOTOBipHiN OCHOBI JuIst
30epiranHsa rpouieil 1 3AiiCHeHHs MJIATDKHUX OIMepalid 3a JOMOMOIOK IIIATIKHUX 1HCTPYMEHTIB (KpiMm
[lorounux paxyHKiB, oreparii 3a SKUM 3AIHCHIOIOTHCS 3 BUKOpPHUCTaHHSIM KapTok Ta BIIKpUTHUX B paMKax
JoroBopy B3aemofii 3 JlepkaBHOw crenianizoBaHa (iHaHcoBa ycTaHoBa «/lepxkaBHMI (OHJ CHPUSHHS
MOJIOJIIKHOMY JKUTJIOBOMY OYJIIBHHIITBY» Ha MIJCTaBl OKPEMO JOTOBOPY YKJIAACHOTO 3 (hI3UYHOI0 0COO0I0)
BIZITIOBIJTHO /10 YMOB 115070 J[OroBOpY 3TiIHO 3aKOHO/IaBCTBa Y KpaiHH.

IIpusynunenHss o6cayropyBanHsi B Me:kax Ilakery — OnokyBaHHs Bcix IlmaTkHuX KapTok
BunymeHux 1o CyOpaxynky Ilakery, y pa3i Hecruiatu Kiientom BaprocTi mocnyr baHky y cTpoku Ta Ha
yMoBax, Bu3HaueHuX Tapupuumu mnaHamu banky. BigHoBieHHs oOcimyroByBaHHs B Mexax [lakery
BII0YBa€ThCS MICHA 3apaxyBaHHsA Ha PaXyHOK KOIUTIB B PO3Mipi, JOCTATHHOMY JUIsl CILJIATH BapTOCTI MOCIYT
banky 3a o6cnyroByBanHs PaxyHKy B TOBHOMY 00Cs31.

IIpoBaiinep - BiANMOBIIHA KOMIIaHis, SIKa € BIaCHUKOM [InaTi>kHOTO 3acTOCYHKY - KoMraHist Google
Ireland Limited, mo € mnocrauansHukomM CepBicy Google Pay; xomnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansnukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocrayanbHuKoM Cepsicy Garmin Pay; komnanis Xiaomi 110 € noctadanbHukoMm Cepsicy MiPay; kommanis
SWATCH, mio € nocrayansaukoMm CepBicy SWATCHPAY; abo iHmi komnanii — nocrayanbHuku CepBiciB
MOOUTHHUX TIJIATEXKIB.

IIporpama KpeautyBaHHsi — 3aTBEp/KCHUH YIOBHOBAXXEHUM KOJIETiaIbHUM opraHoM baHky
nepenik mapamerpiB Kpenuty, B Tomy uucm y Burisai [lacmopty 6aHKIBCHKOrO MPOIYKTY, MLIOJI0 YMOB
HaJIaHHS, CYTIPOBOKEHHS Ta oBepHeHHsT Kpenuty y dopmi lozBoseHoro oBepapad Ty, SKHiA, pa3oM 3 MU
[IpaBunamu, TOBHOIO MIpOIO BH3HAYa€ BCl JOCTaTHI YMOBU OaHKIBCbKOro KpenuTHoro Ilponykry 3
BUKOpHUCTAaHHIM KapTok.

IIponoBxenunii CTpok 30epiraHHsi KOWTIB - Tepio]l Ha KUK MPoaOBXKYyeThbcst CTpok 30epiraHHs
Jleno3uty, m10/10 SIKOTO 3TiIHO 3 YMOBaMHU OaHKIBCHKOTO BKJIQy MependadeHa MOXKINBICTh ABTOTPOIOHTAITIT.
[TapameTpu Ta nopsinok IIponoskenHst CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBaMHU OaHKIBCHKOTO
BKJIaay Ta uumu [IpaBunamu.
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IIpoaykT — neBHa OaHKIBChKa MOCIyra ab0 KOMIUIEKC MOCIYT, 00’€IHAHMUX 3a BJIACTHBOCTSIMH, IO
HagaeThess bankom Kiienty Ha ymoBax nmx IlpaBui, mae BiacHI XapaKTEepPUCTHKH, OCOOIMBOCTI, MapaMeTpH,
30KpeMa, IIHOBi, Ta YMOBH IMPOJAXY 1 CYIMPOBODKEHHS TOIIO. baHK MOXe OOyMOBIIIOBATH TMPOJIaX TMEBHUX
[IpoayKTiB BHKIIOUHO y KOMIUIEKTI 3 1HIMMMHU cynpoBigauMHu [Ipoaykramu Ta/abo n0maTKOBUMH Ta/abo
CymyTHIMH mociyramMu banky/maptHepiB banky. Y Takomy BUNaAKy Kigbka cymnpoBigHux I[IpomaykTis/
JIOJAaTKOBUX Ta/abo CymyTHIX mociyr o0’eaHytoThes y Ilaker, mist skoro baHKOM BCTaHOBIIOETHCS OKpeMa
3aranpHa BapTicTh (Tapud). Ilepenik IIponykris/IlakeriB, BMicT [TakeTiB, Ta IXHI XapaKTEPUCTHKH /TapaMeTpH
3aTBepUKyIOThCsl bankowm, onpumonHiototeess Ha Caiiti banky (3okpema, B Tapuduux rmanax, IIporpamax
KpEAUTYBaHHS) Ta TOCTIHHO OHOBJIOIOTHCS BIAMOBITHO JI0 PUHKOBHX YMOB. BaHK po3pobisie Ta 3aTBEpIKye
kapTKoBi [IpoayKTH 3 ypaxyBaHHSM LIJIbOBOI'O BUKOPUCTAHHS KOILITIB, 30KpeMa:

- JUI1 PO3paxyHKIB 3a IOTOYHUMHU N10Tpedamu;

- JUIA 3apaxyBaHHs Ta BUIUIATU (aje HE BUKIIOYHO) CyM 3apoOITHOI IUIaTH Ta MPHUPIBHAHMUX 10 HEl BUILIAT
(cTunennli, rpoIoBOi JOMOMOIH, 1HIIUX BUILIAT), IO HaIXOAATh 10 baHKy Ha ymoBax yxiageHux JloroBopis
obciyroByBanHs 3aprutatHoro [TpoexTy;

- Ui 3apaxyBaHHS Ta BHWIUIATH (aJe HE BUKIIOYHO) CyM II€HCIi, TpOIIOBOI JONOMOTM Ta/abo iHIIUX
nepeadaveHnX 3aKOHOM COIiaJIbHUX BUILIAT, IO HaaXoaaTh 10 banky Bin opranis IlenciitHoro ¢ponay Ykpainu
a0o opraniB MiHicTepcTBa COIIaIbHOI MOMITUKK YKpaiHU Ta IHIIMX OPTaHiB COLIaJbHOIO 3aXHMCTy HA IiJCTaBi
YKJIQJICHUX JIOTOBOPIB;

- JUId HAKONMYEHHS TPOIIOBUX 3a0LIA/KEHb Ta OTPUMAaHHS IPOLIEHTIB 3a TAaKMMU HAKONMUYEHHSAMM (aje He
BHKJIFOYHO), TOIIIO.

bank Takoxx po3poliisie Ta 3arBepikye KpeauTHi [Ipoayktu, mo nependayaroTb KOMIUIEKC YMOB
Ha/laHHS Ta BUKOpPUCTAaHHS KIllEHTOM KpEeOUTHUX KOIITIB B paMKaX KOPHUCTYBaHHS OOpaHMM KapTKOBUM
[IponykTom.

IpocTuii eexTponnuii minnuc (aauai — npoctuii EIN) - Oynp-saxuii BUI €1EKTPOHHOTO HIANUCY, KPiM
kBattipikoBaHoro enekrponHoro mianucy (KEII), ynockoHalieHOro €1eKTpOHHOTO MiJINUCY, €I€KTPOHHOIO
nianucy HarionansHOro 6aHky YKpaiHu.

PaxyHnok — Jleno3utHuii paxyHok, [Totoununii paxynok, KaptkoBuit paxyHok Biakputuii Kiienty Ha
yMOBax yKJiagaeHoro Jloropopy st Horo BIacHUX MOTPeO, 110 HE MOB'sI3aH1 13 3IMCHEHHAM T1ITPUEMHHUIIBKOT,
1HBeCTHUIIIHOT a00 He3anexxHOo1 mpodeciitHoi aisbHOCTI KimienTa. PaxyHok BiIKpHBaeThCs MMiJ] Yac MpUI0aHHS
Kiientom [IponykTy Ha migcTtaBi 0pOpMIIEHOT HAJIEKHUM YHHOM 3asiBU-I0TOBOPY.

PeasbHa piuHa npoueHTHA cTaBKa — 3arajbHl BUTpaTu 3a cnoxuBuuM KpemuTom, BupakeHl y
NPOIIEHTaX PIYHUX BiJ] 3araJikHOr0 po3Mipy BuaaHoro Kpeaury.

Peectpauis y Cepsici — npoueaypa Hananus epxarenem iHdopmaii npo iioro Homep Tenedony 1
IHIINUX TapamMeTpiB, HEOOXIAHUX JJIS IXHBOTO BUKOPUCTAHHS MPHU 3/1MCHEHHI MepeKka3y 3 KapTKH Ha KapTKy 3
Bukopuctanuam Cepsicy VISA ALIAS.

Pernament KHEII — nokymeHT, 1110 BU3HA4Ya€ OpraHi3alliiiHi, TEXHIYH1 Ta 1HII YMOBHU JISJIbHOCTI
KHENIT mix wac vananus EJII1, saxuit po3mimenuit Ha Pecypci KHEJIL. Pecype KHEII — odiriiina Be6—
cropiaka KHE/III, o 3HaxoauThes 3a mocunanusaM: https://qca.ukrgasbank.com.

Po3paxyHkoBa BajloTa — BaytoTa, y sAKkii [InaTti>kHa cucrema nMpoBOAUTH po3paxyHkH 3 bankom 3a
MJIaTHKHOIO omepariero. Po3paxyHkoBa BafoTa BHU3HAYAETHCS JOTOBOPOM, YKIAIGHUM MK TUIATDKHOIO
opranizarieto [Tnari>kHoi cuctemu Ta bankom.

Po3paxyHkoBuii Micsiib — TepioJl 3 MEPIIOro MO OCTaHHIM KaleHJapHUM JeHb micsus. Ileprmmit
PozpaxynkoBuit micsaup 3a kokHUM [Ipoaykrom/[lakerom mounHaeTbes 3 JaTH NMPUHAMaHHS 10 BUKOHAHHS
BIZIMOBIHOI 3asBU-I0TOBOPY, OcTaHHIM Po3paxyHkoBuii wMicaup 3a KoxHuM [Ipogykrom/ITakerom
3aKIHYYETHCS Y AATy 3aKpUTTS BiANOBITHOTO CyOpaxyHKY.

Po3paxyHok 3arajibHOI BAPTOCTi KPeJAUTY Ta peajbHOI PiYHOI NIPOLEHTHOI CTABKH 32 I0T0OBOPOM
npo cnoxkuBYUii kpeaut (ado Po3paxynok no Kpeaury) — indopmariis, mo Hagaetscsi KitieHTy BiamoBiaHO
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JI0 BUMOT HOPMaTUBHO-NIPaBOBUX akTiB HarionaneHoro 6anky Ykpainu y pasi Bumaui Kpenury Kuienty (y
[TacmiopTi CIOKKUBUYOTO KPEAUTY Ta y 3asBi-I0TOBOPI).

Caiit banky — odimiiina cropinka Ab «YKPI'ASBAHK» B Mmepexi iHTEpHET 3a €JIeKTPOHHOIO
aapecoro WWWw.ukrgasbank.com.

Cankuiiinnii nepesik Pagu HanionaabHoi 0e3nexku i 000poHu YKpainm (aaji — caHKUiliHUM
nepejik PHBOY) - nepernik oci0, CTOCOBHO SIKUX 3aCTOCOBaHIi CHeIliadbHI €KOHOMIYHI Ta 1HII 00MEXYyBaJIbHI
3axoau (CaHKIiT) BiAMOBITHO 10 cTaTTi 5 3akony Ykpainu «IIpo caHkiii».

Cepsic Mo0inbHUX MUIaTeXiB - cuCTeMa MOOUTPHHMX IJIaTexiB po3pobieHa Ilposaiinepom, sika
JI03BOJISIE 3A1MCHIOBATH PO3paxyHKHM 3a TOBAPH Ta IOCIYTH 3a JAOINOMOIOX MOOUIBHOTO MPHUCTPOIO, SIKUM
npamroe Ha 1wiargopmi Android/IOS/Garmin/tomo. Omnata BigOyBaeThcss 4yepe3 BIAMOBITHUN JTOJATOK 3
BUKOpUcTaHHSIM TexHosorii NFC.

Cepgic VISA ALIAS — cepBic mis mnepeka3y KOIITIB MIX KII€EHTaMHU 3a JIOMOMOTOI0 HOMEpY
tenedoHa, po3podnenuii Visa International.

Cucrema /IBO — cucrema 1UCTaHIIHOTO OAaHKIBCHKOT'O OOCITYTOBYBaHHS SIK CYKYITHICTh TEXHIYHUX
3ac00iB Ta MPOrpaMHOrO 3a0e3IedeHHs, BIPOoBakeHa B baHky, mo mo3Boisie KimieHTy mucTaHIiifHO 3a
JIONIOMOT'0K0 KaHaliB 3B’s3Ky, BH3HadeHUX B JokyMmeHTtauii Cucremu [IbO (30kpema, yepe3 creliaJbHHUMA
MOOUTBHUN JOAATOK, BCTAHOBJIICHUH Ha MOOUTbHOMY mpucTpoi KitieHTa min KepiBHHIITBOM oOIepaiiiHoi
cuctemu Android a6o 10S, ab6o uepe3 Caiit banky abo monatku mnaptHepiB banky), kopucTtyBatucs
BiAnoBigHUMHU OaHKiBcbkuMU [Iponykramu, orpuMyBatu nociyru banky, nependadeni takumu [Ipogykramu
(30kpema, [H(popMmariifHi MOCITyTH, TIATIKHI TOCITYTH, TIOCIYTH BIIKPUTTS KapTKOBUX PaxXyHKiB/ 3aMOBJICHHS
[TnaTi>kHUX KapTOK B MOPSAAKY Ta HA YMOBaxX, nependauenux uumu [IpaBunamu), aktyanizyBatu nani Kiienra.
MoOinbHUH T0AATOK, SIKMH € ckianoBoto yactuHor Cucremu JIBO, € mpiopuTETHUM KaHAJIOM KOMYHiKarlii
KUl BUKoprcToBye bank s Binnpasinenns [losimomnens Kiientam. Bei onepaiii 3aificHeH] B MOO1IBHOMY
JOJATKY MICIIst BXOAY 10 HHOTO, BBAXKAIOTHCS O€3YMOBHO TaKMMHU, 110 BUKOHaHI KitieHTOM.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHky Ha mijicTaBi 3BepHeHHs KitieHra, 3a
normomororo  sikoi  KiTlieHT Moke BHKOPHCTOBYBAaTH KOIITH 3a BCiMa mNpHeTHAHMMU 110 CMapT-KapTKu
[Iponyxramu ta [Takeramu (CyOpaxynkamu). [IpaBunamu banky nependaueHa MOXIMBICTb KOPUCTYBAHHS
Knientom He Oinbl, HiX ofHiel0 CMapT-KapTKOIO B MeXax 0OCIyroByBaHHS BCiX KapTKOBHX IIponykTiB Ta
[TaketiB. Bumyck CmapT-KapTKu € HEOOOB’SI3KOBUM Ta BUKOHYETHhCS baHKOM 3a BIJAMOBIIHUM 3BEPHEHHSIM
Kiienra. 3amoBienHs CMapT-KapTKU MOKIIMBE 32 YMOBH SIKILO 11 ependoayeHo ymoBamu [Ipoaykry.

CreniaJbHUH PaxXyHOK - NMOTOYHMM pPaxyHOK 13 CHEI[IaJIbHUM pEXHUMOM BHUKOPUCTAHHS, SIKUN
BiZIKpuBaeThcsi bankoMm JleknapaHTy BIAMOBIAHO 1O BHMOI YHMHHOI'O 3aKOHOAABCTBA YKpaiHU Ul LIl
OJTHOPa30BOro (CrewuianbHOro) MOOPOBUIBHOTO JAEKJIapyBaHHS JUIsl 3apaxyBaHHS TIPOLIOBUX KOIUTIB Yy
TOTIBKOBIH (popMi B HalllOHAIbHIN Ta 1IHO3EMHUX BaJIOTaX, OaHKIBCbKUX METAJIB 3 (PI3UYHOIO [TOCTABKOIO.

Conianbna/llenciiina kapTka — Kaprtka, emitoBana bankom 11t 3apaxyBaHHs CyM HeHCii Ta/a0o
IPOIIOBOT JOTIOMOTH, IO HaaxoAsaTh A0 banky Bin opraniB [leHciiiHoro ¢onay VYkpainu abo oprais
MiHicTepcTBa COLIANBHOI MOJMITUKK YKpPaiHU Ta iHIIUX OPraHiB COLIAJIbHOTO 3aXMCTY Ha Mi/CTaBl YKIaJAEHUX
JIOTOBOpPIB, Ta MOXK€ BUKOpPUCTOBYBaTHCS KileHTOM /Ui IHIIMX BJIACHUX NOTpeO (B TOMY YHCIL JUIs
3apaxyBaHHs 1HIINX FOTIBKOBUX Ta 0€3rOTiBKOBUX NEpEKasiB).

Craryc mogaTkoBoro pesuaeHcTBa — iHdopmaris monao peectpaiii KiieHta B SKOCTI IJIaTHUKA
MOJATKIB BIAMOBIAHO 1O 3aKOHOJABCTBA TEBHOI Jep>kaBW (FOPUCIUKINT) 13 3a3HAYEHHSM PEECTPALIIHOTO
HOMepYy IJIaTHUKA MOJAaTKiB, 30Kkpema, iHpopmaist npo Craryc [logatkoBoro pezuaenta CIIIA BiamoBigHO 10
BuMor FATCA Ta indopmallis Ipo MoAaTKOBE Pe3UIEHCTBO BIIMOBIAHO 10 3arajibHOI0 CTaHJIAPTY 3BITHOCTI
CRS.

Crpok aii KapTtkn — nepion vacy, 1o nounHaerscs 3 natu Bunadi bankom Kaptku Jlepxkarento 1
3aKIHUY€THCS B OCTAHHIH KaJleHIapHUN JeHb MiCslLls, 3a3Ha4€HOr0 Ha ii JIMIIbOB1H CTOPOHI.

Ctpok 30epiranHsi KomTiB/0aHKIBCbKHUX MeTaliB — 1epiof] Ha skuii Bkiaguuk po3Mintye Jleno3ut
B banky.
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CyoOpaxyHok — ocoboBuii KapTkoBuil paxyHOK, 10 BigkpuBaeThcsi bankom Ha mifcraBi 3asBu-
JIOTOBOPY SIK OKPEMHM PETICTp aHaJITUYHOro OOJIIKy B aBTOMAaTH30BaHIA OaHKIBCBKIA CHCTEMi IS
BHYTPIIIHBOCHCTEMHOTO OOJIKY orepalii B Mexax oO0CiIyroByBaHHs ojmHoro IlakeTy Ta mjis HajaeXHOTO
BimoOpakeHHs1 ButpatHoro 6anaHcy 3a Bcima KapTkamu, emiToBaHMME B Mexax 1poro Ilakery. CyOpaxyHOK
€ HEeB1J’ €MHOI0 YacTHHOIO KapTKOBOT0 paxyHKy, TEXHIYHO HOMY MIIIOPSAIKOBAHHH, 1110 3a0e3euye 0THOUYaCHE
(cunxpoHnHe) BinoOpaxenHs onepauiii Ha CyOpaxyHky 1 Ha KapTkoBOMY paxyHKY.

Tapuduuii nnan (Tapudu) — 3aTBepKEHHI YIOBHOBKEHHM KOJIETialbHUM OpraHoM baHKy
nepenik napamerpiB [laketiB, nepenik [IpoaykriB Ta mociyr y [TakeTi (i3 3a3Ha4€HHSIM BapTOCTI MOCYT) MO0
YMOB iX IpO/IaXy Ta CyIpOBOJIKECHHS, SKUH po3miieHnid Ha Caiiti banky Ta pazom 3 iumu [IpaBuiamMu HOBHOO
MIpOIO BU3HAYA€ BCl JOCTaTHI YMOBH HaJlaHHSI OaHKIBCHKHX MOCIYT B MeKax KoxkHoro Ilakera.

Tepminaa caM000c/yroByBaHHs — MPOTPAMHO-TEXHIYHUI KOMILUIEKC, IO JTa€ 3MOTY iHIIIaTOpy
3MIMCHUATH caMOOOCITYTOBYBaHHS 3a ONEpallisiMU 1HII[IFOBaHHS TIepeKa3y KOIITIB B TOTIBKOBIiK ¢opmi Ta/abo 3
BUKOpUCTaHHAM KapTku, oxeprkanHs iHpopMalii mpo cTaH cBoix paxyHKiB/CyOpaxyHKiB, a TAKO)X BUKOHATH
1HII1 omepaii 3riHO 3 PYHKI[IOHATBHUMHU MOKIIUBOCTSIMH LIbOTO KOMIUIEKCY.

Token - uudpoBe HpeACTaBICHHS KapTKH, sike Qopmyerbes 3a (akTom peectpanii Kaptku B
MobinsHOMY nonaTKy 1 30epiraerbcs B 3amu(ppOBaHOMY BUTISAAI B 3aXMINEHOMY CXOBHIII MOOUIBHOTO
PUCTPOIO.

Tokenizauiss - npouec ctBopeHHs TokeHa 1 HOro 3B'I3KM 3 HOMEpPOM KAapTKU, IO JI03BOJISE
OJTHO3HAYHO BU3Ha4MTH Kapry, BUKOpHCTaHy Ui 31iHCHEHHs omepariii 3 Bukopuctanusm Cepsicy Google
Pay/Apple Pay/Garmin Pay/ MiPay. Tokeni3ariist 3aificHIO€TbCs 3a (hakToM qoaaBanHs Kaptku B MoGinbHOMY
JOJaTKYy.

Toproseusb — cy0'eKT rocrioJaprOBaHHs, SKHA BiJIIOBIIHO JI0 JIOTOBOPY 3 OAHKOM-EKBaipOM MpuitMae
1o obcnyroByBanHs KapTku 3 METOIO POBEACHHS OIUIATH BAPTOCTI TOBAPIB UM MOCIIYT.

®akTuyHa 3a0oproBanicTh (HecankuionoBaHuii kpeaut) - 3aboproBanicTs KitieHTa 11070
noramenns cymu Jlimity J[lo3BosieHoro oBepapadTy, HapaxoBaHUX MpOLEHTIB, HecaHkiioHoBaHOi
3a0oproBanocTi, Komiciii, 1HIIMX MIaTEXIB Ta BUTPAT, OB’ A3aHUX 3 KOpucTyBaHHAM JlimiTom [lo3BOsIeHOTO
oBepapadTy, nependayeHux JJorosopom.

XoJ1IyBaHHSI CYMH — pE3€pBYBaHHs CyMH BapTOCTI BIIMOBIIHUX MOCIYT Mo PaxyHKy kiieHTta 6e3 ii
(aKTUYHOTrO CIIUCAHHS.

CVV2/CVC2 kox — Tpu3HauHuil ab0 YOTHMpPU3HAUYHUN KOJ NepeBipkH AoCTOBipHOCTI KapTku,
NpU3HAYCHUH TS IATBEpKEHHS onepaitii B mepexi Intepuer: nist Kaprok [Tnarixuoi cuctemu Visa— CVV2
(Card Verification Value2); mis Kaprok ITnatiskHoi cuctemu MasterCard — CVC2 (Card Validation Code 2).

HSM - mepexeBwmii kpunrorpadiuamii moayib, sskuii € 3acobom KEII Ta BUKOPUCTOBYETHCS ISt
30epexxenHs OcoOuctux kimtouiB [lignucysauis.

FATCA - 3akon Cnonyuenux lltatiB Amepuku «IIpo mogaTkoBi BUMOTH 0 1HO3EMHUX PaxXyHKIB»
(Foreign Account Tax Compliance Act), sskuii Ha0yB unHHOCTI 01.07.2014p.

SMS-banking — IIpoayxT, mo nependayae Haganus [Hpopmamiiinux nmocayr bankom Jlepxkarensm
Kaptok 3aco6amu MoOUIbHOTO 3B 513Ky 1uigsxoMm oominy IloBinomiennsamu Ha Homep mMobibHOTO TenedoHy
Knienra/Jlepxarens.

[HII TepMiHM Ta TOHATTS, IO BUKOPHCTOBYIOThCS Yy nux [IpaBuiax, BKHMBAIOTHCS Yy 3HAYCHHI,
HaBezeHoMy y [TogaTkoBoMy Kozekcl YKpainu, 3akoHax Ykpainu «[Ipo miatixHi nocmyruy, «I1po 3anobiranus
Ta MPOTH/IiFO JIeTami3alii (Bi/IMUBAaHHIO) JOXOIB, OJACPKAHUX 3TOUYMHHUM IUIIXOM, (iIHAHCYBaHHIO TEPOPHU3IMY
Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HUMIEHHs», «[Ipo cnoxwBue kpemutyBaHH» «IIpo
€JIEKTPOHHY 1JeHTHU(]IKAII0 Ta eNEeKTPOHHI JOBipYl MOCIYrW», 1HIIUX 3aKOHAX YKpaiHW Ta HOPMAaTHUBHO-
nmpaBoBUX akTax HarioHanpHOTO OaHKY YKpaiHu.
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1.2. 3ATAJIBHI TOJIOKEHHSA

1.2.1. IlpaBuna BU3HAYAIOTh YMOBU Ta MOPAAOK oOcimyroByBaHHs bankom Kiienra mo oOpanHux
[Ipoaykrax banky.

1.2.2. TlpaBuina perymnorTh BigHocuHU Mix Kitientom 1 bankowm (zani pazom 3a TekctoM — CTOpOHH)
o010 HaganHs bankom HacTynmHUX nociayr KiieHnry:
- BIAKPHUTTS Ta 00cimyroByBaHHs [lOTOYHMX paxyHKIB y HalliOHaJdbHINA, 1HO3€MHIM BaltoTax abo y
0aHKIBCHKMX MeTalax;
- BIAKPUTTS [[enmo3uTHUX paxyHKiB, po3MilieHHs J[ermo3uTiB y HamlOHAJbHIN, 1HO3eMHIN BaltoTax abo
0aHKIBCHKMX MeTallax;
- BIIKPHUTTS Ta o0cimyroByBanHsi KapTkoBuX paxyHKiB, BUlyck Kaproxk;
- BcranoBieHHs Jlimity Jlo3BoneHnoro osepapadty no KaprkoBum paxyHkawm;
- €JIEKTPOHHUX JIOBIPYUX HOCIYT.

[IpaBuia BU3HAYAIOTH MOXKIIUBICTH Ta 3arajibHi yMOBM HagaHHS J{0TaTKOBHX Ta CYIYTHIX IMOCIYT
[MaptHepiB 6aHKy (Takux K «KOHChEPK-CEPBICY, MEIUYHE CTPAXyBaHHs, CTPAXyBaHHS YKHUTTS, TOIIIO).
1.2.3. OcobnumBocTi HagaHHs HOCIyT B po3pisi [IpoaykTiB baHKy BU3HAYarOThCS B OKPEMHUX PO3/IiIax
uux [IpaBu.
1.2.4. CTopoHH JOMOBHJIUCH, IO iICTOTHUMH YMOBAaMH JIOTOBOPIB, 110 YKJIanatoThes 3 KimienTom, s
uinei inpopmysanus bankom Kiienra e:
1.2.4.1 ana noroBopy OaHKIBCHKOTO paxyHKY, YMOBH sIKOT0 BUKJIaaeHi B Pozaini 2 mux [Ipasun: Tapudu,
pPO3MIp IPOLIEHTIB, 110 CIUIauyIOThcsd baHKOM 3a KOpHCTYBaHHS I'pDOLIOBMMHU KOIITAMH, IO 3HAXOJATHCS Ha
paxyHky Kiienra;
1.2.4.2. 1151 IENO3UTHOTO IOTOBOPY, YMOBH IKOTO BUKIaAeH] B Po3mini 4 mux [IpaBui: cTpok po3mimieHHs
Jemno3uty, npoueHTHa cTaBka 3a Jleno3urom;
1.2.4.3. s 1OroBOpYy KapTKOBOTO paXxyHKY, YMOBH SKOT0 BuKJIaaeH] B Po3aini 3 mux [pasur:
— 0e3 HamanHa Kpemuty y ¢dopmi nosBosieHoro osepapadty: Tapudu, po3Mmip MNpPOIEHTHOI CTaBKH, IO
CIIauylOThbcsl baHKOM 3a KOpHUCTYBaHHS IpOIIOBUMM KomTamu KilieHTa, 10 3HaXOAATHCS Ha KApTKOBOMY
paxyHKy, MepeiiK JOJAaTKOBHUX Ta CYMYTHIX MOCIyr baHKy, OTpUMaHHS SKMX € HEOOX1HUM JJIs YKJIaJCHHS
noroBopy(-iB);
— nipu HapauH1 Kpeaury y ¢popmi no3BosieHoro opepapadTy Mo paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akony
Vxpaian «IIpo crnoxuBYe KpeauTyBaHHS», 30KpeMa, CTPOK KPEAUTYBaHHS, CyMa/IMIT KPEAUTY, MPOLEHTHA
CTaBKa 32 KOPUCTYBaHHsS KPEIUTHUMM KOIITAMM, pPO3MIp IUIATEXKIB MO KPEAUTY, B TOMY YHUCII IUIATEXIB 32

J0JIaTKOB1 Ta/ab0 CymyTHI MOCIyru 6aHKy Ta/abo TpeTix ocio.
1.2.4.4. nns goroBopy Mpo HaJaHHS €IEKTPOHHUX JOBIPUYHX MMOCITYT, YMOBH SIKOTO BUKIIaAeH1 y Po3imi

5 nux Ilpaswmin: iHdopmarisd, sika po3minryetbess Ha Pecypei KHE/II, nepenik kBanipikoBaHUX €IEKTPOHHUX
JIOBIpYMX MOCIYT, MOJIITUKA cepTU(diKaTa, MONI0KEHHS cepTU(IKALIHHUX MPAKTHK.

1.2.5. JloroBip BBa)a€eThCs yKIaJeHUM, K10 KITieHT HaJe)KHUM YMHOM 3allOBHHB Ta MIiANKCaB 3asBY-
noro.ip, a bank npuitHsaB Taky 3asBy-10roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.6. Jlatoro yknanenHs JloroBopy Bimmosimuo mo mux [IpaBuin € mata Biakputtst bankom Paxynky
Knienty. bank Moke mOBIOMIIATH Mpo AaTy BIAKpUTTS PaxyHky 3aco6amu SMS-banking. [Tpu nipomy, bank
Ma€ MpaBO BiAMOBUTH Yy BIIKpUTTI PaxyHKy y pa3i HeHagaHHs KilieHTOM JOKYMEHTIB, HEOOXiIHUX JUIs
3’sacyBaHHs ocobu KitieHTa, cyTi AisIbHOCTI, piHAaHCOBOTO cTaHy Toio. [Ipunbdanus koxxuoro HoBoro [Ipoaykry
3IHCHIOIOThCA HUIAXOM TojaHHa KitieHToM okpemoi 3asBH-I0roBOpY, 3a BHKIOYEHHSIM I[IpomykTiB, sKi
3aMoBIst0ThCs Kimientom muisixom 3BepHeHHsT Kiienta no KoHTtakT-ieHTpY / camocTiiiHOro BHOOpY YMOB
ITponykty B Cuctemi J1bO y nopsaky, nependadenomy myHkrom 1.5.10. mux I[IpaBu.

Jns JloroBopiB mpo BIAKPUTTSA MOTOYHOTO paxyHKy, IIO YKIAAlOThCS B €JIEKTPOHHIN (opwmi,
HIATBEP/KEHHS BIJKPUTTA HOTOYHOIO pPAaXyHKY HajgaeTrbess bankom y Burisaai JloBigkM mpo BiAKPUTTS
MOTOYHOTO PAaXyHKY, SIKa MOXe MICTHTH iH(opMaliio mono Homepy Jlorosopy, Homepy PaxyHky, HOMepiB
CyOpaxyHKiB, 1 € HEBIJl'€MHOIO 4YacTHHOIO JlOoroBopy, sika HampaBisiEThCs BaHKOM Ha €IEKTPOHHY ajpecy
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Kinienra (abo y inmmuii crioci0, Bu3Hauenuit y uux [IpaBumnax). JloBigka mpo BiZKpUTTS MOTOYHOTO PaXyHKY, 110
HanpasisieTbesi Kiienty bankoMm, BBaXaeThCsl HaJIeKHUM YMHOM OTpUMaHOI0 KIlleHTOM B /IeHb B1ANIPABICHHS
bankom Takoi 1oBiKH y croci0, kaHanaMu/3aco0amu 3B’ 3Ky, iepeadaueHuMu numu [IpaBunamu.

1.2.7. 'V pa3i, skmo obpanuit Kiientom 1 3a3HadeHmii y 3asBi-goroopi Ilaker mepenbauae
MOJIUBICTh oTpuManHs Kiientom Kpenuty y dopmi [{o3BoseHoro oBepapadTy, yKIaaeHUH BiIMOBIIHO 10
mux IlpaBun 3asBa-70roBip € OJHOYACHO JOTOBOPOM OaHKIBCHKOTO PAaXxyHKY Ta KPEJUTHHM JIOTOBOPOM Yy
po3yMiHHI monoxeHb L{uBinbHOTO KOneKCy YKpaiHH (IOTrOBOPOM MPO CHOXKHBYMK KPEIUT y PO3YMiHHI
noyioxkeHb 3akoHy Ykpainu «IIpo crokuBYe KpeauTyBaHHs). Y 3asBi-I0roBOPI 3a3HAYAIOTHCS OKPEMi 1ICTOTHI
YMOBHU JUIsI KPEIUTHOI'O JIOTOBOPY K OKPEMOi CKJIaJ0BOi YAaCTMHM 3asBU-A0TOBOpY. [laTor0 KpeauTHOro
JIOTOBOpY € nata BcTaHoBieHHs bankom Jlimity Jlo3BoneHoro oBepapadty Ha BignoBimHoMy CyOpaxyHKY
Kiienta. bank moBimomisie Kiienta mpo ¢dakr BcraHoBneHHst 3a CyOpaxynkom Jlimity [lo3BosieHOTO
oBepapadry 3acobamu SMS-banking. SIkmio micis BCTaHOBIIGHHS Ta/a00 Mmicis 301IbIIeHHs/3MeHIIeHHs JIiMiTy
JlozBonenoro oBepapadty KilieHT mnponoBKye BHUKOPUCTaHHS  KOIUTIB, BBAaXAETbCS IO  TaKe
BCTAHOBJICHHS/3011bIIeHHS/3MeHIIIeHHs JIiMiTy Jlo3BoeHOr0 oBepapadTy BUKOHAHE 3a 310700 CTOpiH.

1.2.8. bank BukoHye (pyHKIIII MoAaTkoBOro areHTa KiieHTa BiANOBIAHO O YMHHOTO 3aKOHOJaBCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMYy€ Ta EPEPaxoBye A0 OOHKETy 3a paxyHoK KilieHTa CymMu BiAIOBiIHUX
NOJATKIB Ta 300piB ImiJ Yac 3/iiicHeHHs 32 PaxyHKaMu BUJATKOBUX OTeparliii;

1.2.8.2. nix yac HapaxyBaHHs/BUILIATH KITi€HTYy 10X0y, B T.4. Y BUIJISIAI BiICOTKIB (TIPOLIEHTIB), 13
3aCTOCYBaHHSAM BCTaHOBJIEHOI CTaBKM, baHK HapaxoBye, yTpUMYye Ta cIijiauye (IepepaxoBye) 10 OIODKETY 3a
MICIIEM CBOE€i peecTpallii MogaTok Ha A0XOAu (PI3UYHHMX 0cCi0, a TAaKOXK 1HIII MOJATKU 1 300pu y po3Mipax Ta
NOpPS/IKY, 0 Bu3HaveHi [logaTtkoBuM KonekcoMm YKpainu, y pasi, SKII0 Takiii 000B’ 5130k nokmagennii Ha bank
HOpPMaM{ YHHHOTO 3aKOHOJAaBCTBA YKpaiHU;

1.2.8.3. npoTsirom 3BiTHOrO nepioay baHk mojaae 3a MiciieM CBO€T peecTpariii MoAaTKOBUI PO3paxyHOK
JI0 KOHTPOJIIOK0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

1.2.9. i IIpaBuna MicTATh OCHUIAHHS HE HA Bcl HaltMeHyBaHH [Ipoaykris/IlakeTiB, 3aTBEpIKEHUX
bankom, numie Ha Ti, M0 MICTATH MEBHI OCOOJIMBOCTI YMOB MPOJAaXy Ta CYIMPOBOKEHHS 1 MOTPEOYIOTh
OKpeMoro BH3HaueHHs y BiaHocuHax CtopiH. [Ipu npomy, yMOBH Ipojaky Ta CYIpPOBOIKEHHS OYyb-SIKOTO
[Iponyxry/Ilakery, mo po3mimienuit Ha Caiiti banky (y Tapupnux minanax ta Ilporpamax kpeautyBaHHS),
MOBHOIO MipoI0 BU3Ha4eHi y nux [IpaBunax, € JOCTaTHIMU 7151 OAHO3HAYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. Ilinnucannam 3asBu-norosopy KiieHT minTBepKye, 1M0:

1.2.10.1. lonaTkoBi KapTKU MOKYTh OyTH eMiTOBaH1 Ha iM’s1 JloBipeHuX 0ci0 JuIlIe Micist IpOBeICHHS
bankoM ix inenTudikanii Ta Bepudikaiii 3riJHO 3 BAMOraMH YHHHOT'O 3aKOHOAABCTBAa YKpaiHH, sIKE PETYIII0€
BITHOCUHU Yy cdepl 3amobiraHHs Jjeramizamii (BiIMHUBaHHIO) JOXOIB, OAEpPKAHUX 3JI0YMHHHUM IUIIXOM,
(1HAaHCYBAaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0i MacOBOTO 3HHUILIEHHS;

1.2.10.2. Oynp-siki yMOBH, OOMEXeHHS ToI0, BCTaHOBIeHI 1umu [IpaBunamu crocoBHo KiienTa
PO3MOBCIOKYIOThCS 1 Ha JloBipeHuX ocio;

1.2.10.3. BiH HaJaB CBOIO 3rOJy Ha BUMHEHHS MaJOJiTHHOI/HEMOBHOJITHHOIO OCOOOI IpiOHUX
noOyTOBUX IIPABOYMHIB, Y TOMY YUCI BUKOPUCTAHHS KPEAUTHUX KOIITIB, 32 J0NOMOTror0 JloaTKOBOi KapTKU
«UIxonsipay, y pasi ii 3aMoBieHHs B baHky;

1.2.10.4. 3aranpHa BapTicTh KpenuTy 3 ypaxyBaHHSM MPOLEHTHUX CTaBOK, BAPTICTh BCIX JJOJATKOBUX
Ta CymyTHiX mocayr banky Ta Tperix oci0 Ta iHmUX (iHaHCOBHX 3000B’s3aHb KiieHTa, ski MOB’s3aHi 3
OTPUMaHHM, 00CIYroByBaHHsM 1 noramenssaM Jlimity Jlo3BosieHoro oBepapadTy, y BUrisiai PeanbHoi piuHOi
NPOIICHTHOI CTaBKH, JEHHOI MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HAYEHHS TNojopoxkdaHHs Kpeawuty,
BH3HAuUEHA 3 HasIBHUX Ha JaTy BcTaHoBieHHs JlimiTy Jlo3BosneHoro oBepapadTy y baHKy MOoKa3HUKIB 1 JaHUX
Ta B110OpaxkeHa MOBHOIO Mipoto B oTpuMmanoMy Kiientom [lacniopti cioxkuB4oro kpenuty Ta y PozpaxyHnky mo
Kpenury;

1.2.10.5. noramenss Oyap-s1K0i 3a00proBaHOCTI 32 yKJajeHUM J[oroBopom mMoxe OyTu 3iliCHEHO 3a
paxyHOK KOIILTiB, OTpUMaHMX Bij peanizaiii maiina Kiienra;
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1.2.10.6. BiH moroAMBCs 3 yMOBaMH Ta MOPSAIKOM PO3KPUTTS OaHKIBCHKOI TAEMHUII, BUKJIAJIEHUMH y
nux [IpaBmiax Ta Hamae CBOIO 3TOy Ha PO3KPUTTS iH(OpMaIlii, 0 MICTUTh 0AHKIBCHKY TAEMHUIIIO Y TIOPSIIKY
Ta y BUNAJKaX, BU3HaUeHuX numu [IpaBunamu.

1.2.10.7. okpemi omeparii, Bu3HaueHI muMH I[IpaBuiamu, MOXYTh 3IIMCHIOBATHCS Ha yMOBax
JTMCTaHIIITHOTO 00ciyroByBanHs 4epe3 KoHTakT-IleHTp, uepe3 BiAmoBigaipHy ocoOy BimninenHs banky 6e3
BiZIBiAyBaHH BigaineHHs banky y pamkam npoBeneHHs BineoBepudikaiiii ado 3a qonomororo Cucrem JIBO.

1.2.10.8. Ilepen yknagenasm JloroBopy BiH 03HalIOMHUBCS:
- 3 [IOBHUM TeKcToM JloroBopy, B TOMy 4ucii 3 fogatkamu 1o Jlorosopy ta Tapudamu, moBHICTIO
3pO3yMiB HOT0 3MICT Ta MOTOKY€ETHCS 3 yciMa ymMoBamMu J[oroBopy, a Takox oTpuMaB npuMipHuk JloroBopy;
- 3 iH(popMalli€to, 10 HAJAE€THCS HAa BUKOHAHHS BHUMOT 3aKOHOJABCTBA YKpAiHW, IO PErylroe
(yHKIIOHYBaHHS PUHKY (DIHAHCOBHX MOCTYr Ta HaJaHHSA (DiHAHCOBUX MOocHyr i KIIE€HT MATBEPIKYE CBOE
O3HAaWOMJICHHS 3 TaKoro iH(opMariiero, po3minienoro Ha Caiiti banky.

1.2.10.9. Indopmaris, Hanana bankom KiieHTy 10 MOMeHTYy ykiagaHHs J[oroBopy Ha BHKOHaHHS
BUMOI' 3aKOHOJABCTBAa YKpaiHM, IIO PEryitoe (DyHKIIOHYBaHHS PHUHKY (IHAHCOBUX IOCIYr Ta HAJaHHSA
¢iHaHCOBUX IMOCTYT, HaJaHa B IOBHOMY O0Cs3i Ta € JOCTOBipHOIO, a JloroBip ykmangeno 3 KiieHtom Ha
CHPUSATIMBUX Ui HROTO yMOBaX, IO B MOBHOMY 0OCs31 BiIIOBINAIOTH yMOBaM, siKi Oynu mepenbaveHi B
HajaHii iHpopmartii.

1.2.11. linnucanusam 3asBu-gorosopy KiieHT Haae cBOIO 3roAy Ha Te, 1110:

1.2.11.1. bank Mae mpaBo BIAMOBUTH y KopucTyBaHHi [Ipoaykrom Ta Binkputti Paxynky Kiienrty y pasi
HEHa/IaHHS OCTaHHIM 3anuTyBaHoi iHGopMalii 3 imeHTudikamii Ta Bepudikarii 3riJHO 3 BUMOTaMU YUHHOTO
3aKOHOJABCTBA YKpaiHH, sIKE PETYIIIOE BITHOCHHU Y cdepi 3armodiranHs jeraizaiii (BiIMUBaHHIO) TOXO/IIB,
OJICpKAHUX 3JOYMHHUM NIISIXOM, (PiHAHCYBaHHIO TEPOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOTr'0 3HMIIEHHS; Y IbOMY BUNAJKy JlOroBip BBaXKAEThCS HE YKJIaJICHHUM;

1.2.11.2. BHecenns 3MiH 1o uux [IpaBun Moxke 3ailicHIoBaTHCS baHKOM y MOpSAIKY BU3HAYEHOMY B
nyHkTi 1.7. mux IlpaBun, a KiieHT 3000B’s3y€ThCsl BIACTEXKYBaTH 3a3Ha4yeHi 3MiHU 3a iHGopMaIli€ro, ska
onputoaHIOeThCs Ha Caiiti banky, Ta BUunHSTH 1ii 3r11HO 3 iuMu [IpaBuiaMu BiAMOBIIHO A0 BIACHUX MOTPEO
II0JI0 TOJATBIIIOr0 KopucTyBaHHs [IpoaykTom(amu), 30Kpema, y pasi HE3roJy 3 3alpornoHOBaHUMHU baHkom
3MIHAMH;

1.2.11.3. bank Mae mpaBO KOHTPOJIOBATU PU3MKH, MOB’A3aHI 3 HAJAHHAM IOCIYI KPEIUTYyBaHHS
Knienty. 3 mieto meroro KiieHT BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBa YKpaiHM Hajae banky 3roay Ha
nepenauy, 30ip, 30epiraHHs, BUKOPUCTAaHHS Ta MOUIMPEHHs 1Hpopmalii mpo cede, yepe3 Oyab-ske Oropo
KpeauTHUx ictopiid, Kpenutnuil peectp HanionaneHoro 6anky Ykpainu (mani - Kpeautnuii peectp HBY).
KiienT Hagae 3romy Ha goctyn 10 Horo KpeauTHOI ictopii Ta oTpuMaHHs bankom iH(popmarii B MOBHOMY
o0cs31, 10 cKiajae KpeauTHy icropito Kiienra Ta inmy iHpopmanito mpo Kiienrta, y Oyas-skomy Oropo
KpPEeMTHHX iCTOPIH, B T.4. iH(popMarlito 3 Peectpy oci0, skuM 0OMeKeHO AOCTYI JI0 FpalbHUX 3aKJIajiB Ta/abo
y4dacTh B a3apTHHX irpax, tTa KpenutHomy peectpi HBY. Indopmaist mpo Ha3By Ta agpecy 610po KpeAMTHHUX
icTopiit, o sikux bankom nepenaerbes iHpopMalisa s GopmMyBaHHS KpenuTHoI ictopii Kiienrta, po3mimieHa
Ha Caiiti banky;

1.2.11.4. y pa3i HecBoewyacHoro Ta/abo He y moBHOMY 00cs31 moBepHeHHsA Kiientom cym JlimiTy
Jlo3BoseHoro oBepapadTy Ta/abo cIutaTé MpOLEHTIB 3a kKopuctyBaHHs JlimiTrom Jlo3BosieHOrO OBepapadTy
Ta/abo0 1HIIMX TUIATeXiB 3a ykianeHuM JloroBopom bank Mae mpaBo HagaBaTu iH(popMariito npo Kiienra 1o
Kpenutnoro peectpy HBVY, 3 axoro 110 iHdopmaliito MaTUMyTh IPaBO OTPUMYBATH Ta BUKOPHUCTOBYBATH TPETI
ocobu y nopsiiky, BusHaueHoMmy [lonoxkennsam npo Kpeautnuit peectp HarionansHoro 6anky Ykpainu, sike
3aTBepkeHe noctanoBoro [Ipasninusa HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;

1.2.11.5. bank Beae 00JIiK YCiX CyM IPOIIOBUX KOIITIB, K1 MJUIATaloTh cijiati banky 3a yknaneHum
JloroBopoM, Ta y Oyab-IKOMY CyJIOBOMY IPOBaJXKEHHI, 1110 MOK€ BUHUKHYTH y 3B’5I3KY 3 TakuM JloroBopom,
0aHKIBCbKI JOKYMEHTH WIOJ0 Takoro oOumiky (y TOMY 4YHCII, Taki, 1[0 HE HiAIAraroTh HagaHHiO KiieHTy
BiMOBIIHO 70 nux [lpaBui), € moka3om icHyBaHHS 3000B’si3aHb KiienTa momo crutatu banky BiamoBiTHUX
CYM T'POIIOBUX KOIIITIB;
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1.2.11.6. bank Mae npaBo 3A1HCHUTH BIICTYIUIEHHS CBOIX IpaB 3a yKJIaJeHuM JloroBOpoM Ha KOPUCTh
TpeTix oci6. Take BiACTyIUIEHHsS BiAOYBaeThCS NUISXOM YKJIQJACHHS MiX baHKOM Ta TpeThor 0c000r0
BiJIMTOB1THOTO 1oroBOpy. [Ipo ykianenns Takoro noropopy bank Hancumnae Kienrty Binnosinne [ToBimomieHHs
y crioci6 nependadenuii iumu [IpaBumamu. [lanuii yHKT HE 3aCTOCOBYETHCS 10 paBoOBiqHOCHH mono  EJIIT;

1.2.11.7. mpouenypa AxtuBanii Kaptku, BctaHoBieHa bankom 3rimHo 3 mpapmiamu [LmaTixaEX
CHCTEM, MOKE BUMaratu OKpeMux Jii 3 6oky Jlepsxatens moxno renepauii/amiau [TTH-koxy Kaptku, mopsaok
SAKUX TOBIIOMIISEThCS bankoMm mpu Bumaui KapTkm, 1 siki moTpeOyrOTh OOOB’SI3KOBOTO HajaaHHS baHKy
iHdopmartii mpo Homep mobinbHOTO Tenedony;

1.2.11.8. yci moBimOMIICHHS, IO HaAarOThCs OAHIED CTOPOHOK IHINIM, HAJICHUIATUMYTHCS 3
JOTPUMAHHSM BIIMOBITHUX MPOIEAYP Ta Y CIOCIO, BUSHAYCHUI YMHHUM 3aKOHOJABCTBOM YKpaiHH Ta [HUMH
[IpaBunamu. Ilicast CruiMHYy BOTO CTPOKY HACTAIOTh YCi MPABOBI HACIHIJKH, JaTa HACTAHHA SIKUX IOB’s3aHa 3
natoro oTpuManHs Kiienrom nosinomiens bankys;

1.2.11.9. bank mae npaBo HajcuiaTu [epxkarensm Oyab-saky iHpopMmaliro (okpiMm OcoOrCTOrOo Kiroya,
sakuii 30epiraetbest y HSM), y Tomy unciii Taky, o MiCTUTh 0aHKIBCbKY TAEMHHUITIO, BIACHUKOM sKOi € Kiti€eHT,
3acobamu TeneOHHOro Ta/ab0 (aKCHUMITBHOTO 3B’s3Ky, HUIIXOM [lOBiOMIICHB, MOIITOBUM 3B’S3KOM,
€JIEKTPOHHOIO TIOIITOI0 TOIIO, Ta MPU LOMY baHK 3BUIBHSAETHCS Bij OyIb-fKOI BiJNOBINAIBHOCTI y pasi
JOCTYITY TpeTix 0ci0 j0 Takoi iHopmarii mijx yac ii nepenadi 3a3HaYCHIMH KaHAJIAMU 3B’ S3KY.

1.2.11.10. bank Haacumae iHGopMaIio, y TOMY YHCII MNpO 3AIHCHEHI MJIATIXKHOI omeparii 3
BukopuctanuaMm Kaprtku, nHa Homep MmoOimpHOro tenedony ta KiieHT oruiauye Taky HOCITyry 3TiTHO 3
BignoBiguuM Tapuduum ruianom. Y Bumaakax, skmio KoieHt BigMoBHUThCsS Bin HamanHs banky Homepy
MOOiTBHOTO TeneoHy abo BIAMOBHTBCA Biag oTpuManHs [loBimomiieHb MpPO BHUKOHAHI omeparii 3a
Paxynkom/CyOpaxyHkoM, ab0 MHCHhMOBO HE MOBiAOMUTH baHk mpo 3miny abo Brpaty Homepa moOinpHOTO
tesnedony, abo SMS-noBiomieHHs He O0yayTh oTpuMaHi KitieHToM 3 Oyab-KUX IHIIMX NpU4HH, a0o KiieHT
HE 3BEpHEThCS 70 baHKy 3a MIOMICSYHOI0 BUIUCKOIO, BBRXKAETHCA 110 baHK HaleKHUM YMHOM TOBIJIOMUB
Knienta npo yci 3xidicHeni omeparii 3 BukopuctanHsMm Kaptok. KiieHT moromxyerscs, mo bank He mae
000B’s13ky HamaHHd Kiienty iHmux (He nependaueHux uumu [lpaBuinamu) moBiAOMIIEHb NMPO 3A1MCHEHI
orepaii 3 BukopucTanusm Kaproxk.

1.2.12. Tlignucanusam 3asBu-/loroBopy (BIaCHOPYYHMM MiAMKMCOM a00 HAKJIAAAHHSAM €JIEKTPOHHOTO
nianucy) Knient Hanae banky 3rony Ha 3niiicHenHs JleGeToBoro (ux) mepekasy (iB) 3 BiaacHuX PaxyHKiB B
HAI[IOHANIFHIN Ta B 1HO3EMHHX BaJIIOTaX, OAaHKIBCHKUX MeTajax, 10 BIAKPHUTI abo OyayTh BiAKpuTi bankom
KiienTy B pamkax uporo Jlorosopy.

JleOeToBl mepekasu 3/1HCHIOIOTECA baHKOM y BIAMNOBIIHOCTI O HOPMAaTHBHO-IIPABOBUX AaKTiB
VYkpainu Ta ymoB Jlorosopy (iB) ykianeHnoro (ux) Mk bankom ta Kiientom.

Y Bumamkax, mnepen0ayeHUX YWMHHUM 3aKOHOAABCTBOM YKpaiHu, baHk 3milicHIoe mpuMycoBe
CrMcaHHs (CTATHEHH:) rpoloBUx komTiB 3 Paxynky Kiienra 6e3 Haganns 3roau Kiienra

1.2.13. IlinnucanHaM 3asBu-10roBopy KilieHT sik cy0’€KT MepcOHaIbHUX JaHUX BiJIIOBITHO J0
3akony Ykpainu «I[Ipo 3axucT mepcoHampbHUX JIaHUX» Hadae baHky cBoro 3romy Ha oOpoOKy (30MpaHHS,
cUCTeMaTH3alliss, HaKONWYEHHs, peecTpauis, 30epiraHHs, YTOUYHEHHS/OHOBJIEHHS, BHMKOPHUCTaHHS,
HOLIMpEHHsI/TIepeiaua, 3He0co0IeHH, OJIOKYBaHHS, 3HUILEHHS Tol10) bankoM nepconanbHux panux Kiienra
Ha TMarnepoBUX HOCIAX, B 1HPOPMAIIMHUX aBTOMATH30BaHUX cucTeMmax banky, Tomo s peamizaiii bankom
CBOIX TIpaB Ta 00OB’S3KiB, BU3BHAYCHNX YMHHHUM 3aKOHO/JIaBCTBOM YKpaiHH Ta YKJIaJeHHMMH MK baHkKoM Ta
Knientom poroBopamu, npu HagauHi Kiienty Oyap-skux O0aHKIBCHKUX MOciyr. OOcCIr nepcoHaIbHUX JTaHUX
Knienra, mono sikux bank mae mpaBo 3xilicHIOBaTH 00poOKy mepcoHanbHUX AaHuX KilieHTa, BU3HAYa€ThCS
CropoHamu sik Oynb-sika iHpopmanis npo Kiienra Ta yMoBH ykiaaeHoro Jlorosopy, 1o crajia Bizoma banky
IIpY BCTAHOBJIEHHI Ta y X0/l BiAHOCHH 13 KiieHTOM, y ToMy 4Hcii BiJ TpeTix oci0. YkianeHHsaM JloroBopy
KiieHT miaTBeppkye, Mo HOMy MOBIIOMIIEHO PO HOTO TpaBa K Cy0’€KTa MEPCOHATBHUX JaHUX, BU3HAYCHUX
3akoHoM Ykpaiau «IIpo 3axucT nepcoHaabHUX TaHUX», PO BOJOAUIBIIS MMEPCOHATBHUX JaHUX, CKIIA]] T 3MICT
NEPCOHANBHUX JAaHUX, IO 30MPAIOTHCS, METy 300py TaKMX JaHUX Ta OCi0, SKUM MOXYTh IepeaaBaTHCs
nepcoHanbHi faHi Kiienra. KiieHT moroukyeTbes, 0 HAasBHICTH 1IbOTO MiAMYHKTY B IIpaBuiax € mocraTHiM
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JUIsl IOBHOTO BUKOHaHHA bankom BuMor yactunu 2 ctarti 12 3akony Ykpainu «IIpo 3axucT nmepcoHalbHUX
JaHUX» 1 HE TTOTpeOye T0JATKOBUX MUCHMOBUX TTOBIJJOMJICHB MPO T€, II0:

1.2.13.1. meroro 300py HOro NnepcOHAIBPHUX MAHMX € BHUKOHAHHS BUMOT 3akoHy Ykpainu «lIpo
3amo0iraHHs Ta MPOTHAIND Jeraiizamii (BIAMHBAaHHIO) JOXOIB, OJIEP)KAHUX 3JIOYMHHUM IILIIXOM,
¢dinaHCcyBaHHIO TepopH3MYy Ta (DiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0i MacOBOTO 3HUILEHHSY, IHIINX 3aKOHIB
Ta HOPMAaTUBHO-NIPAaBOBUX aKTiB YKpaiHM, NOJOXKEHb, YCTAaHOBYMX Ta IHIIMX aKTiB BHYTPILIIHHOTO
peryntoBaHHs baHky;

1.2.13.2. ocobu, siKkuM TnepeaaroThes MepCcoHaNbHI AaHi (Haaalli — BIAMOBIabHI MpalliBHUKK baHKy),
BUKOPHUCTOBYIOTH TaKi MEPCOHANBHI JaHI BUKJIOYHO BIATMOBIAHO 10 iXHIX MOCaZOBUX OOOB'S3KIB Ta TakKi
BIJIMOBIJa/IbHI TPAIliBHUKK baHKy HECyTh MEPCOHAJIbHY BIJAMOBIJAIBHICTH 32 PO3TOJIOMIEHHS y OYAb-sIKHi
crnoci0d mepcoHaNbHUX JAaHUX, 5K IM Oysno JoBipeHO a0o SIKi CTaiH BiZOMi Yy 3B'SI3KY 3 BUKOHAHHAM HHMHU
[10Ca0BUX 00OB'A3KIB.

KnieHnT nmoropkyerbest, mio uisi HaJIeKHOTO BUKOHAHHS YMOB yKiiajieHoro /loroBopy 10 uncia TpeTix
0ci0 MOXyTh OyTH BiJHECEHi, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTaHTH, ayJTUTOPH, a TAKOXK YCTAHOBH, IO
3IHCHIOIOTh 00pOOKY MEepCOHANBHUX NaHUX Ha mpodeciiiHiii ocHoBi, Harionanbauii 6ank Ykpaiau (mami —
HBY), ocobu (opramizamii), mo HagaroTh [epxkarensm Kaprok, emitoBanux bankoM, iH(opmamiitHo-
oprasizaiiiiHi mociyru Ta/abo MOCIyrd cTpaxyBaHHs Tomio (3okpeMma, kommanii AT CrpaxoBa kKoMmaHis
«ARX») komriani€ro 3 HagaHHs nocayru «KoHckepk-cepBicy» TOIIO), iHIIT 0cO0H (OpraHizailii), ki TPOBOASTH
akuii Ta/abo posirpaiii Ta/abo mporpaMu JIOSUIBHOCTI TOIIO BIAMOBITHO J0 YKIAACHUX MK TaKUMHU 0coOaMu
(opranizamisimu) Ta baHkoM JOTOBOpPIB Ta/ab0 BIAMOBIIHO J0 JOTOBOPIB, YKIAJCHUX MIX TaKUMH OCOOaAMU
(opranizamisimu) Ta [aTi>KHUME cHCTEMaMHU.

KitieHT morouKyeThes, Mo Bes iHGOpMarlis, HalaHa HUM baHky nipu mignucadHi 3assBU-I0TOBOPY Ta
y IOJaNbIINX BiJHOCKHHAX 3a JIoroBOpOM (B TOMY YHUCIIi, IEPCOHAIBHI JaHi), MOKe BUKOpUCTOBYBaTucs bankom
Ak inentudikaniitni nani Kienra, 30kpema, nmpu teneOoHHOMY 3BEepHEHHI.

1.2.13.3. Ilignucanusm 3asBu-goroBopy KiieHT nopydae banky mepemaBatu KOHTPOIIOIOYOMY
oprany (oprany Jlep:xaBHOI 1MOIaTKOBOI CIIy)kOM YKpaiHM) y BHIaIKaX, KOJU 16 BUMaraTUMETbCsi HOPMaMu
YUHHOI'O 3aKOHOAABCTBA Y KpaiHu, IHPOpMAIiIO PO BIAKPUTTS Ta 3aKpUTTS PaxyHKy.

1.2.13.4. llignucanusm 3asBu-noroBopy Kiient Hagae banky cBoto 3romy Ha oTpuManHst [Ipormo3utiii
npo 3MmiHy ymoB JloroBopy, B T.u. IlpaBmi, Tapuduux mmani, Tapudis, YmoB nenosuris, IIporpam
KpeIuTyBaHHS 3T11HO NyHKTY 1.7. nux [Ipasui.

1.2.13.5. Bukonanus Kiientom Bu3HaueHux uumu [IpaBuimammu 3000B’s3aHb 3a0e3MeUy€THCS
orpumaHoro BiJ KiienTa 3rogoro Ha 3xificHeHHs JleGeToBoro mepekasy KowmTiB 3 PaxyHkiB Ta 3 OyIb-sIKUX
IHIIMX paxyHKiB KiieHTa, BIIKpUTUX Ta TaKuX, M0 OyayTh BiAKpUTI HoMy baHkoM (y ToMy 4Mciil B 1HO3€MHIN
BamoTi). CTOPOHM TMOTOJKYIOThCS, 110 HajJaHa ykiajgeHuM JloroBopom 3roja Ha 3faiiicHeHHs JleGeToBuX
nepekasziB Ta BCTaHOBJIEHI 3rifHo 3 1umu [IpaBunmamu mTpadHi caHkuii (meHi, mrpadu, HEYCTOWKH)
BBAXAIOTbCS Y po3yMiHHI ctareit 546 Ta 549 LluBuibHOro Kojxekcy YkpaiHu 3a0e3nedyeHHSIM BUKOHAHHS
KnienToM BkazaHuX 3000B’s13aHb.

1.2.13.6. CTOpoHHM WiATBEP/UKYIOTh, IO TpaBa Ta OOOB’SI3KM KOXXHOI 3 HHX, BHU3HAYCHI IUMH
[TpaBusiamu, € CHiBpO3MIpHUMH 3 MpaBaMu Ta 000B’si3kamu 1HIIOT CtopoHH. Y 3B’s3Ky 3 uuM, CTOpOHHU
HOTOJDKYIOThCS, L0 YKJaaeHHsAM JloroBopy g sxkonHoi i3 CTOpiH HE CTBOPEHO HECHpPaBEUIMBHUX abo
JUCKpUMIHAIIMHUX YMOB, sIKi O moripiryBaiy i cTaH BiIHOCHO iHII0i CTOPOHH.

1.2.14. baHk He BCTaHOBJIIOE JILJIOBI BiIHOCHUHU, HE 3/1MCHIOE 3apaxyBaHH:, MepeKa3 KOIMITIB Ta/abo
1HII1 (piHAHCOBI omepallii 3 akTUBaMH Ta/abo 1HII1 1111, nepeadaveHi CAaHKIIHHUMU OOMEXEHHSIMH, Y pa3i, SKILO
oco0y KiienTa Ta/a6o ocoOy iHII0T0 yyacHUKa (hiHAaHCOBO1 OTepallii BKIIOUEHO 0 MepetiKy oci0, MoB's3aHuX
3 MPOBAKEHHSIM TEPOPUCTUYHOI iSIIBHOCTI Ta/abo mepeniky ocid CTOCOBHO SIKUX 3aCTOCOBAHO MIKHAPOIHI
caHkuii Ta/abo mepemniky oci0 CTOCOBHO SKMX 3aCTOCOBaHI CHeIlialibHi €KOHOMIYHI Ta 1HIII OOMEXyBallbHI
3ax0/¢ (caHKIii) BIAMOBIAHO 10 cTaTTi 5 3akony Ykpainu «lIpo cankiii». Jljis BCTaHOBICHHS MTPAaBOMIPHOCTI
nepekasy, baHk 3a pe3ynbTaTaMu MOHITOPUHTY a00 B pa3i ONMPOTECTYBAHHS MEpeKa3y JAepKaTeIeM, eMITEHTOM
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a00 MIATKHOIO OpraHi3ali€lo IUIATIXHOI CHCTEMH, MA€ MPaBO MPU3YIMHMHUTH 3aBEPUICHHS NEpeKasy Ha vac,
nepeadadeHui IpaBUIaMH BiIITOBITHOT TUTATIXKHOT CHCTEMU.
1.3. HNPEIMET JOI'OBOPY

1.3.1. bank y pa3i akuentyBanns Kiieatom ymoB nux IlpaBui, B 3asiesxHoCTI Bij oOpanoro Kiientom
[TponyxTty, 3000B’s13yeThcs Ha yMoBax ykinajgeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BinkpuBatu Paxynku Kiienty Ta obciyroByBatu Taki PaxyHku, B TOMy YHCIi B 4acTHHI
Ha/laHHA 1H(pOpMaIiTHUX TOCITYT;

1.3.1.2. BunaBatu Kuienty Kaprky/KapTku 31 ctpokom nii 3a3HaueHuM Ha ii 1uipoBii ctoponi Ta I[TTH
- KOJ 10 Hei (32 HAasBHOCT);

1.3.1.3. nagaBatu kpeaut y hopmi Jlo3Bosienoro oBepapadgty Ha KapTkoBi paxyHKH;

1.3.1.4. nagaBatu EJIII;

1.3.1.5. nagaBaTu iH1I1 Iocyru, epeadayeHi umu [IpaBunamu.

1.3.2. bank 3rigHo 3 npuitHATOIO Bij KitieHTa 0(opMIIEHOIO HAJIC)KHUM YMHOM 1 TIIMHUCAHOI0 3asBOIO
JIOTOBOPOM, a TaKOK Ha MiJCTaBi JOKYMEHTIB, BU3HAYEHUX BHUMOTAaMH YHHHOTO 3aKOHOJIABCTBA YKpAaiHH Ta
aKTaMH BHYTPIIIHBOTO peryiroBaHHs baHky, BinkpuBae Kiienty Paxynok ta/abo CyOpaxyHOK, HOMEPH SIKHUX
3a3HAYAIOThCS y 3asBi-I10T0BOpi a0 y MOBIALI PO BIAKPUTTSA MOTOYHOTO PaXyHKY, MPOBOJIUTH 3a PaxyHkoM
ta/abo CyOpaxyHKOM omepalii, BU3HAYeHI YMHHUM 3aKOHOJABCTBOM YKpaiHHU, aKTaMH BHYTPIIIHHOTO
peryntoBanHs banky, npaBuiamu ITnatikaux cuctem ta uumu IlpaBunamu, Bunae KiieHTy 3aMoBiIeHI HUM
KapTku, a Takox Hazmae iHmn OaHKIBCBKiI MocnmyrH, nepeadadeHi, 30kpema, IIpoaykramu/Ilakeramu banky,
HepeNiK Ta BIACTUBOCTI sikux ompwmonHeHi Ha Caiiti banky, ta siki 3amoBieHi Kiientom, y ToMy uucii
3acobamu Cucremu JIbO, 3a ymoBu omiatu nociyr banky, nepen6auenux tapudamu banky, 1110 onpuIttoIHEeH1
Ha Caiiti banky (nauni 3a rekcrom — Tapudn).

1.3.3. OcobnuBocti npeamery [loroBopy B po3pisi [IpoaykriB banky BH3HA4alOThCS y OKpPEMHUX
po3ainax mux [IpaBui.

1.3.4. baHk poTATOM CTPOKY Aii ykianeHoro JJorosopy npuiimae Bin KiienTa inmn 3asBu-10roBOpH,
odopmiieHi BianoBiHO a0 oOpanux Kmienrom Ilpoaykris/IlakeriB, BinkpuBae BianoBigHuil CyOpaxyHOK AJist
koxxHoro ITakera, mpuiimae iHIII MUCHMOBI 3BEpHEHHS, nepeadadeHi nuMu [IpaBunamu, Ta Hajae GaHKIBCHKI
nociayru B mexax npoganux [Ipogykris/Ilakeris.

1.3.5. KiieHT cmiadye oTpuMaHi OaHKIBCbKI IOCIYTM Ha YyMOBaX, BU3HAYEHUX YKJIaJIEHUM
JloroBopoM, Ta 3000B’sI3y€ThCSl BUKOHYBATH 1HIIII YMOBH yKJiajieHoro Jlorosopy.

1.3.6. Omepanii 3a KaptkoBum paxynkoMm (ta/abo BimmoBimHumu CyOpaxyHKamu) MPOBOISTHCS
bankowm 3a JlebeToBoro/J[e0eTOBO-KPEAUTHOO TIIATI>KHOIO CXEMaMH.

1.3.7. TlpoBenennss 3a PaxyHkoM omeparliii, MoB’si3aHUX 31 3MIHCHEHHSM MiANPUEMHHUIIBKOI Ta
iHBecTuIiHOl AistnbHOCTI KiieHTa, 3a60poHseTscs. [HiIi oOmexxeHHsa mpaB KiieHTa 00 po3MOpsIKeHHS
KOIITaMM, IO 3HAXOJATbcd Ha PaxyHKy, JONMyCKaeTbCs JMIIE Yy BHIAJKaX, BCTAHOBJICHUX YMHHHUM
3aKOHOJIaBCTBOM YkpaiHu. [Ipu iboMmy CTOpOHM MOTOKYIOTBCS 3 TUM, LII0 HE BBAXKAETHCS OOMEKEHHSM IPaB
KnienTa mono posnopspkeHHs komtamu Ha PaxyHky, BigmoBa banky Bif BunHeHHd i KiieHTa okpemux
orepaniid 3a UM PaxyHKOM, SIKIIO Taka BiMOBa 0OYMOBJIEHa BUMOTaMH YMHHOTO 3aKOHOJABCTBa YKpaiHM
Ta/ab0 nmosokeHHaMHU 1ux [IpaBui.

1.3.8. lllnsixom HamauHs BigkpuToro goctymy jno Caity banky, bank:

1.3.8.1. po3kpuBae KinieHTam BU3Ha4YeHY 3aKOHOJABCTBOM 1H(OPMALIiI0 PO YMOBH Ta MOPAIOK CBOET
IISIIBHOCTI,

1.3.8.2. o3Haifomioe 3 iHpopMaliero BUu3HaueHoto cT.12 3akony Ykpainu «IIpo ¢inancosi nocimyru ta
¢biHaHCOBI KOMITaHIT;

1.3.8.3. nanae Kiieary npumipauk [IpaBui nmisixom HagaHHS BigkpuToro noctyiy a0 [Ipaswmn va Caiiti
banky.
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1.4. 3ATAJIbHI IPABA TA OBOB’SAI3KH CTOPIH

1.4.1. Bank 3000B’s13aHMIi:

1.4.1.1. Hane>xHuM YMHOM BUKOHYBAaTH YMOBH JlOTOBOpY.

14.1.2. BinkpuBatu Ilotouni/KapTkoBi//leno3uTHi paxyHKH Ta TPOBOJUTH  KOMILJIEKCHE
obciyropyBanHs PaxynkiB Kiienra, 3aiiicHioBaTH 3a gopydeHHsM KiieHTa 1muiaTikHi Ta KacoBl omeparii y
BiJIMOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPIIIHIM po3mopsiakoM banky i ymoBamu JloroBopy.

1.4.1.3. HapaBatu Kmienty indopmartito po BianosiaHi TapudHi ruranu, Air04i HA MOMEHT 3/1IHCHEHHS
KiienToM onepaiiii Ta MOXKJIMBI CTPOKH IIPOBEICHHSI OTepaitii.

1.4.1.4. T'apanTyBaTH 30epekeHHs OaHKiBChKOi TaeMHUIIl. be3 3roau Kiienrta HagaBatu indopmartiro,
10 CTAHOBUTH OAHKIBCHKY TA€MHHMIIIO, TUTBKU Yy BUIIAJIKAX, Nepea0aueHNX YNHHUM 3aKOHO/IaBCTBOM YKpaiHu
Ta UM Jlorosopom.

1.4.1.5. 3pniiicHioBaTH mNpHIIOM/BUa4y TPOLIOBHX KOINTIB/ OaHKIBCBKMX MeETaliB 3 (Hi3MYHOIO
MOCTaBKOIO Y BIATIOBIAHOCTI 3 MpaBHIaMH KacoBoi poboTu B banky. 3nilicHIOBaTH BUauy IOTiBKH/OaHKIBCHKUX
MeTaaiB 3 (Pi3UYHOI TIOCTABKOIO Y BIJIMOBIIHOCTI 3 TOMNEPEIHIMH NHCHbMOBHMHU 3asiBKamu KitieHTa, Ha
OTPUMAaHHS TOTIBKH/0aHKIBCHKHX METaJiB, 3 (PI3MYHOIO MTOCTABKOIO:
- B HalllOHAJIbHIN BaIOTI YKpaiHu — npu 3aMoBieHHi roTiBku B cyMi 400 000 rpH. Ta Oiiblie;
- B 1HO3EMHIN BaNIOTI/OAHKIBCBKUX MeTajlaXx — HE3aJIeKHO BiJ 3aMOBJISEMOI CyMH
rOTiIBKH/MacH MeTaiy,
Ha/JlaHUMK B baHk 3a Tpu po6oUi JHI 10 JaT OTPUMAHHS TOTiBKH/OaHKIBCHKIX METaIIIB 3 (Pi3UYHOIO IOCTaBKOIO,
a00, 3a 3roj0r0 baHky, HaJaHWUMHK B IHIIUH CTPOK.
3nilicHIOBaTH BUAAYy TOTIBKM B HalllOHAIBHIA BamoTi Ykpaiam B cymi mo 400 000 rpH., Ge3
MoTIepeIHBOI MUCHhMOBOI 3assBKU KitieHTa.

1.4.1.6. IIpu BUKOHAHHI MJIATKHUX onepaiiii bank 30008’ s13yeTbes:

- nepeBipaTu pekBizuTu [lnaTikHOT 1HCTPYKHII BIAMOBIAHO 10 BHUMOT, BCTaHOBJICHMX HOPMATHBHO-
npaBoBUMHM akTamMu HartioHanbHoro 0anky YKpainu;
- Ha BUKOHAHHS BUMOT yacTHHM 2 Ta 4 crtarTi 31 3akony Ykpainu «IIpo mmarixkHi mociyru» HagaTu
iH(popmairo Kiienty, nuisxom BinodpaxeHHs Takoi iHpopmarltii B [1naTikHINA 1HCTPYKLIT;
- y pa3si BuKkoHaHHs [lnarikHoi omeparii B Mexxax banky 3a0e3neunTH 3apaxyBaHHS CyMHM KOUITIB 3a
[InatixkHOIO omepalli€el0 Ha pPaxyHOK OTpHMyBauda MporsaroM OnepaiiiiHoro IHS, B SKHM HpUIHATO 10
BUKOHaHHs [ 1aTiXHY IHCTPYKIIiO, SIKIIO 1HIIWHA CTPOK He nepeadauenuii JJlorosopowm;
- HE IepeaaBaTu TpeTiM ocobaMm iHdopMarito npo KiieHTa sk miaTHHKA, KpiM BUIAQJKIB, BU3HAUYECHUX
3T1JIHO 13 3aKOHO/IaBCTBOM Y KpaiHH.

1.4.1.7. Po3rmsanaty mMUCbMOBI 3aMOBIICHHS 11010 KpeauTHuX [IpomykriB, orpumani Bij Kiienra y
criocoOu, Bu3HaueH1 umu [IpaBunaMu, Ta y pasi MIPpUHHSATTS PIICHHS 1010 3aI0BOJICHHS TAKOTO 3aMOBJICHHS,
npuiinaty Bix KiieHTta BinnoBinHy 3asBy-A0roBip 13 3a3HaueHUMHM NapameTrpamu Kpeauty BiAMoOBiIHO 10
OPURHATOTO PillIeHHS.

1.4.1.8. 3alesneuyBaru 3apaxyBaHHS KomTiB Ha PaxyHok/CyOpaxyHok Kiienta mnpoTsirom
OnepaniifHoro AHs HaAXOMKEHHS KOIITIB 10 baHky 3a ymoBH, 1m0 Kitientom Oyio 3a3Ha4eHO KOPEKTHI (BipH1)
PEKBI3UTH OTpUMYBaya y BIAIOBIIHUX IJIATIKHUX JOKYMEHTAaX.

1.4.1.9. Hane)kHUM YMHOM Ta CBOEYACHO BMKOHYBATH iHIII 3000B’si3aHHsS baHKy, BU3Ha4YeHI MU
[IpaBunamMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.4.2. KaieHT 3000B’s13aHMii:

1.4.2.1. 3 MeTor0 BUKOHAHHS BUMOT' 3aKOHOJIABCTBA, SIKE PETYIIO€ BITHOCHHH Y cepi 3amodiraHus
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEpXKAHUX 3JOYMHHUM  IIIAXOM, (DIHAHCYBAaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHSI 30p0Oi MacoBOro 3HUILEHHS, MOJATKOBOI'O 3aKOHOJABCTBA YKpaiHU Ta 3
ypaxyBaHHsIM 3000B’a3aHb baHky, Bu3HaueHuX mignyHkToM 1.4.1 mux IIpaBui, npu BiakpuTTi PaxyHky Ta y
MOJAJIBIIOMY Ha TIepIry BUMOTY baHky, y Bu3HaueHuUW baHKOM CTpOK/TepMiH ToJaTh JOKYMEHTH Ta/abo
B1JIOMOCTI, HEOOX1/TH1 JJIsl 3A1CHEHHS HAJICKHOI IEPEeBIPKU (B TOMY YMCII JJIs 3A1MCHEHHS HOTO 11eHTH(IKaIIiT
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Ta BepHuiKallii, BCTAHOBJICHHS METH Ta XapakTepy MaiOyTHIX ITOBUX BiTHOCHH a00 MpoBeAeHHS (iHAHCOBOI
orepairii), aHai3y Ta BUSBICHHS (IHAHCOBHUX OIEpallii, mo MmijIsararoTh GiHaHCOBOMY MOHITOPUHTY Ta 1HIII
nepeadadeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, siki BUTpeOye BaHK 3 METOH0 BHUKOHAHHS BHUMOT
3aKOHOJIABCTBA, SIKE PETYJIIOE BIIHOCHHHU y cdepi 3ano0iranHs jaeraiizailii (BiIMUBAHHIO) JOXOIIB, OJIEP:KaHUX
3MIOYUHHUM IUIAXOM, (PIHAHCYBaHHIO TEepopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOJUKEHHS 30poi MacoBOro
3HMIICHHA. Y pa3i HeHamaHHS KiieHTOM HEoOXiTHMX JOKYMEHTIB UM BiIOMOCTEW ab0 YMHCHOTO IMOJAHHS
HEIpaBIUBHX BiJIoMOCTel npo cede bank Biamosise KirieHTOBI B 100 00CITyroByBaHHI.

1.4.2.2. V pa3i 3minu indopmartii, 1o HajgaBagachk baHKy Mpu BCTaHOBJIEHHI JiOBHX (JOTOBIPHUX)
BIJIHOCHMH, HajaBaTH baHKy OHOBIEeHY iH(opMaliro Ta/ab0 BIANMOBIIHI JOKYMEHTH 31 3MIHAMH, IO
HiATBEP/KYIOTH TaKy 3MiHY (Y TOMY YHCI, Y pa3i 3aKiHYeHHS CTPOKY JIii JOKYMEHTIB), a came:

- npoTsrom 3 (Tpbox) poOOYUX AHIB 3 JATH 3MiHM IPI3BHILA, IMEHI, aapecu (PaKTUIHOTO MICIT
IPO’KUBAHHS, IHIIMX MACHOPTHUX JaHHX;

- HeraiHo y pasi 3minun Homepa MoOutbHOTO TenedoHy y HopsaKy, BA3SHAUCHOMY MiAITYHKTOM

3.1.2.13. uux IIpasun;

- He mizHime 30 (TpUALSTH) KaJeHAapHUX THIB 3 THS BUHUKHEHHS OyJb-SKUX IHIINX 3MiH Ta/a0o
o0cTaBuH, O OYyAb-SIKUM YHMHOM MOXYTh HETaTUBHO BIUIMHYTH Ha BUKOHAaHHS KiieHTOM 3000B’s3aHb 3a
JHorosopom (y ToMmy uncii, 0OCTaBHHH, K1 BIUIMBAIOTh Ha (hiHaHCOBHII cTaH KirieHra).

KnienT, sixuii € HalfioHaIbHUM MyOJIIYHUM Jisi9eM 3000B’s13aHUM MOBiIOMIIATH baHk Ha iloro 3amut mpo
BUKOHAHHS (MPUIMMHEHHS BUKOHAHHS ) HUM BU3HAYHUX IMyOTIYHUX (DYHKIIIH.

1.4.2.3. Bianosigao no Bumor [lomaTkoBoro koaekcy YkpaiHu moBiZoMuTH baHk mpo cBiii ctaryc
¢bi3uuHOT 0cO0U - MiAIPHEMIIST a00 0COOH, SIKa MPOBAIUTH HE3AICKHY MPO(eCiifHy MisUTbHICTS.

1.4.2.4. O3naitomutucsa 3 ymoBamu Ilpoaykris, IlakeriB Ta Tapudis, mo po3mimieHi, 30kpema, Ha
Caiiti banky, Ta 3MiHamMu y opsAAKY, BU3HaUeHOMY B IyHKTI 1.7. nux [IpaBui.

1.4.2.5. TlpoBonuTu omepariii nmo Paxynky (ta/abo Bcima ioro CyOpaxyHKaMu) 3TiHO 3 PEKUMOM
fioro QpyHKIIIOHYBaHHS, TEpPeJ0AYCHOTO YNHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMATHBHO-TIPABOBUMH aKTaMH
HBY 3 nuranp BalOTHOTO KOHTPOJIIO, BIIKPUTTS, OOCITYyrOBYBaHHS Ta 3aKPHUTTSA pPaxyHKIB Ta 3 NHTaHb
3MIMCHEHHSI TUIATDKHUX Olepalid, a TaKoX 3TAHO 3 aKTaMH BHYTPIIIHHOTO peryitoBaHHs banky Ta 3
NOJIOXKEeHHAMH X [IpaBui.

1.4.2.6. He BuxopucroByBati PaxyHox/CyOpaxyHok Ta KapTky 11 mpoBeieHHs onepalliii, OB’ s13aHUX
13 311HCHEHHAM MIANPUEMHUIBKOI, 1HBECTHIIHHOI MISIBHOCTI, a TAKOX B OyIb-SKUX LIUIAX, IO Cylepeyarb
YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta/abo mpaBwiaM I[InaTikHUX cHCTeM, 30KpeMa AJis KYIMIBIIi/OIjiaTH
TOBapiB/poOIT/MOCIYT, 1110 3a00pOHEH] 3aKOHOJaBCTBOM Y KpaiHU.

1.4.2.7. 3abe3neuyBaTi HassBHICTh Ha BiANOBIAHUX CyOpaxyHKax 3aJUIIKy KOLITIB y CyMax, IOCTaTHIX
g ciutath banky Kowmicii 3a HagaHi GaHKIBCHKI MOCHyrd Ta J0laTKOBUX BHUTpAT (30KpeMa, IIISIXOM
3nilicHeHHs JleGeToBHX Mepekas3iB) Ha ATy CIUIATH BiIMOBIAHO A0 ykiageHoro [lorosopy.

1.4.2.8. PerynsipHo, He MeHIIe, HiX | pa3 Ha JACHb MPOTATOM CTPOKY Jii 1iboro JloroBopy 3aificHIOBaTH
MepeBipKy PO3MIIICHHS MPOMO3UIiil Ha odimiitHiil cTopinmi banky Ta HagxomkeHs [loBimoMIIeHb, 3BEpHEHD,
BHUMOT, JIUCTIB Ta 1HIIO1 iH(opmaii Big baHky BciMa KaHamaMu KOMYHIKallii, 3a3Ha4eHUMH B 1iboMy Jlorosopi,
3asBi-0roBopi, ado B 1HIIOMY JIOKyMEeHTi/3asB1, HafaHii Kiientom banky, B ToMy 4uucii, ajne He BUKIIOYHO,
push-moBinomiens Big banky Ha MoOibHUI ipucTpiii KitienTa, Ha sikoMy BCTaHOBJIEHO MOOUIbHUI OaHKIHT, HA
anpecu/Homepu tenedoniB SMS — noBizomiieHb, B MoOUIbHI gogatku Telegram (Tenerpam), Viber (Baiibep)

TOIIO, HA aJIPECH eNIEKTPOHHOI romiTH (e-mail).
VY BUNajKy HEBUKOHAHHS 1IbOT0 000B 513Ky KilieHT mpuiiMae yci pUu3HKH HEBYaCHOT'O O3HAHOMIICHHS 3
[ToBinomneHHsIMH, 3BE€pHEHHSIMH, BUMOTaMH, JINCTAMHU Ta 1HIIOK iHpopMarlieto banky abo X HeoTprUMaHHS
1.42.9 HanexxHuM YHMHOM Ta CBOE€YAaCHO BHKOHYBAaTH IHIINI 3000B’S3aHHS, BH3HAYEHI ITUMH
[IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.
1.4.2.10. Iepen yxmanerasM JJoroBopy o3HaiioMIIFOBaTHCs 3 iH(QOpMAIli€l0 BA3HAYEHOO B ITiIITyHKTaX
1.2.10.8, 1.3.8. uux IIpaBun
1.4.3. bank Ma€ npaBo:
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1.4.3.1. OtpumyBartu Bin KiieHTa orutaty 3a HajaHi OCTaHHbOMY OaHKIBCHKI IIOCIYTH Ta
BIITIKOTyBaHHs/KomneHcallito JlomatkoBux BuTpaT. BimmkomyBanHs/kommneHcallis JlolaTKOBUX BUTpaT
banky, y ix daktnuHomMy po3Mipi - € 0a3010 OMOJaTKyBaHHsS ToaaTkoM Ha aomany Bapticts (I1[AB) y
3araJlbHOBCTAHOBJIICHOMY TMOPSIKY 3a cTaBko 20% y BIAMOBIMHOCTI 10 HOPM YHHHOTO TOJATKOBOTO
3aKOHO/IABCTBA Y KpaiHHU.
1.4.3.2. CraryBaru mtpadu, meHi y po3Mmipax Ta y MOpPSIKY, BU3HaYeHUX TapuHUMH IUIaHAMH,
[Tporpamamu kpeautyBanHs, uumu [IpaBunamu.
1.4.3.3. 3minroBaTu yMoBHU o0ciayroByBanHs Kiienta ta oopanux Kiienrom [IpoaykTiB 3a ykiiageHum
JoroBopoM y nopsiaky, Bu3HaueHoMy ImyHKkToM 1.7. nux [IpaBu.
1.4.3.4. BurpeOyBatu y Kiienra indopmarito (odimiiini JoKkyMeHTH) HeoOXinHy (HeoOximHi) s
3IHCHEHHS HAJISKHOT epeBipKHU (B TOMY UMCIi JJis 3iiicHeHHs ineHTHdikamii Ta Bepudikarii, BCTAHOBICHHS
METH Ta XapakTepy MaiOyTHIX AUIOBMX BiIHOCHH a0o TpoBeleHHS (iHAHCOBOI omepailii), aHamizy Ta
BUSIBJICHHSI (piHAHCOBUX OIEparlii, mo MiaIsararoTh (IHAHCOBOMY MOHITOPHHTY, a TaKOX JJI1 BUKOHAHHS
baHKOM IHIIIMX BUMOT 3aKOHO/IaBCTBA, SIKE PETYIIIOE BITHOCHHH y cdepi 3anmobdiranHs jieraiizaiii (BiIMUBaHHIO)
JIOXOJIiB, OJIEpKAHUX 3JIOYMHHUM IUIIXOM, (piHaHCYBaHHIO TepOpU3My Ta (DiHAHCYBAHHIO PO3IOBCIOJKCHHS
30p01 MacOBOTO 3HMIIICHHS.
1.4.3.5. BurpebyBaru inpopmamiro, ska crocyerbes ineHtudikamnii Kiienta, BuBueHHs KitieHTa,
yrouHneHHs iH(opmarii npo Kiienra, 3nificHenHss nmorimoOieHoi nepeBipku KirieHTa, B opraHiB Jep:kaBHOI
BJIQ/IU, A€PKABHUX PEECTPATOPiB, OAHKIB, IHIINX IOPUAMYHUX OCI0, a TAKOXK 31CHIOBATH 3aX0/IH 11010 300py
Takoi iHpOpMAIIii 3 IHITUX JHKEPEIL.
1.4.3.6. BinMoBuTHCS BiJ BCTaHOBIEHHS (MIATPUMAHHS) OUIOBUX BITHOCHUH/BIIMOBUTH KiieHTy Yy
BIIKpUTTI (0OCITYroByBaHHi) PaxyHKy, y TOMY YHCII HUISXOM pPO3IpBaHHS [IJIOBUX BIJHOCHH/3aKPUTTS
paxyHKY, BIIMOBHUTHCS BiJl MPOBEACHHs (hiHAHCOBOI omeparii y pasi:
— SIKIIO 31iHCHEeHHs ineHTudikanii Ta/abo Bepudikarii Kiienra, € HemoxiuBuM ado sikmo y banka
BUHHUKA€E CyMHIB CTOCOBHO TOTO, IO 0c00a BUCTYIIA€ Bijl BIACHOTO iMEHi;
— BCTaHOBJICHHs KiTieHTY HENMMPUHWHATHO BUCOKOTO PU3UKY a00 HeHananHsa KiieHToM HeoOX1THUX NSt
3/11iCHEHHS HayeXHoi nepeBipku KitieHTa JOKYMEHTIB YM B1IOMOCTEN;
— nonanHs KiientoM um #oro mpeacraBHMKOM baHky HemocToBipHOI 1HQOpMalii abo MoaaHHs
iH(dopmalii 3 MeTOI0 BBEJICHHS B oMaHy baHk;
— SKIIO 3A1MCHEeHHs ineHTHdiKalii ocobu, BiJl iMeH1 ab0 B iHTepecax SKO1 MPOBOIUTHCS (iHAHCOBA
oriepailisi, Ta BCTAHOBJICHHS BUTO00/IepKyBaya (BUTOJJ0Ha0yBaua) 3a iHAHCOBOIO OMEPAILII€I0 € HEMOKITUBHM.
VY BumajKy BiIMOBH BiJl MiATPUMaHHs AiNTOBUX BigHOcuH 3 Kmientom, bank pospuBae Jloroip Ta
3aKpuBa€ paxyHOK/ paxyHku KiieHTa y nopsaxy, mo nependauenuii y m.1.10.4. po3ainy 1.10. ITpaBur)
1.4.3.7. BinmoBuTHucs Bix mpoBeseHHs (iHaHCOBOI omepaii y pasi, Ko (GiHaHCOBa ornepallis MiCTUTh
O3HaKHM Takoi, 10 3rigHO 3 3akoHOM YkpaiHu «lIpo 3amoOiraHHs Ta MPOTHJIIIO Jieranizamii (BiIMHBAHHIO)
JIOXO/1I1B, OJIEP’KAHUX 3JIOYMHHUM IUISIXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (pIHAHCYBAHHIO PO3MOBCIOKEHHSI
30poi MacoBOro 3HUILEHHS» MiJISATae (1IHAHCOBOMY MOHITOPHUHTY.
1.4.3.8. BiamoButucs Bia npoBeAeHHs (iHaHCOBHUX omnepariid (00cayroByBaHHs) y pasi, koiu KiieHT Ha
3anuT banky mono yrouneHHs iH(opmauii npo Kiienta He momaB BianmoBiAHY 1H(opmamio (odimiiiHi
JIOKYMEHTH Ta/a00 HaJeKHUM YHHOM 3aCBITYEHI X KOTIIT)
1.4.3.9. BigmoButucs Bi 311icHEHHS (DIHAaHCOBUX omepaiil 3a paxyHkamu KiieHTa B pa3l BUHUKHEHHS
MOTHBOBAHHUX MiJJ03p Y BUKOPUCTAaHH1 baHKy A/ MpoBeIeHHs] He3aKOHHUX OMNepariil.
1.4.3.10. B nepenbaueHoMy YMHHUM 3aKOHOJABCTBOM HOPSAKY NMPU3YINUHHUTH 3JiHCHEHHS (piHaHCOBOT
(pinancoBux) omepariii (onepairiit), BiTMOBUTHCS BiJl BCTAHOBJICHHS (I ATPUMAaHHS ) AUIOBUX BiTHOCHH (B TOMY
YUCII IIJISIXOM MPUITMHEHHS TUIOBUX BiIHOCKH) a00 mpoBeneHHs (hiHaHCOBOI omnepallii, a TaK0XX 3aCTOCYBATH
1HIII 3aXOJM MEPeCTOPOry MpH HAsABHOCTI MiJACTaB, nepenadadeHux 3akoHoM Ykpainu «IIpo 3amobiranHHs Ta
MPOTHIIIO Jierami3altii (BIIMHUBAHHIO) I0XOIIB, OJICPKAaHUX 3JIOYMHHUM IIJITXOM, (DIHAHCYBAHHIO TEPOPUMY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUIIEHH»; 3aKOHOM YKpainu «IIpo 6aHKW 1 GaHKIBCHKY
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TISUTBHICTBY; 3akoHOM YKpainu «lIpo caHkiii»; HopMaTUBHUMHU akTaMu HarionanbHoro 6anky Ykpainu, siki
perymorTh 3/ilcHEeHHS 0aHKaMu (P iHAHCOBOTO MOHITOPHHTY; BHYTPIIIHIMH JOKyMEHTaMu OaHKYy 3 THUTaHb
npoTuii Jieramizaiii (BiIMUBAaHHIO) JOXO/IB, OJICPKAHUX 3JTOYMHHHUM IUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacOBOI'0 3HUILEHHS a00 IHIIMMU HOPMaMH YMHHOT'O 3aKOHO/aBCTBA
VYKpaiHu Ta MDKHApOJHUX JIOTOBOPIB YKpaiHH.

1.4.3.11. Y pa3i Henaganus KitieHToM JOKYMEHTIB 1 BITOMOCTEH, siki BUTpeOye baHk 3 METOrO BUKOHAHHS
BUMOT 3aKOHOJABCTBa YKpaiHW B cdepi 3amoOiraHHs Ta MPOTHIII jeramizamii (BIAMHBAHHIO) IOXOJIB,
OJIEpKAHUX 3JOYMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPH3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'0 3HUIICHHS, BCTAHOBUTH OOMEKEHH:/JIIMITH B HafaHHi KilieHTy 6aHKIBCHKUX MPOAYKTIB/ IIIATI>KHUX
HOCIYT, 30KpeMa, NPU3YNHUHUTH HAJaHHS IUIATDKHUX mochayr 3 BukopuctanHsMm Cucremu JIBO. Taki
obmexxeHHs1 baHk Moyke 3acTocoByBaTH 110 AHS HajaHHs KitieHTOM ToKyMeHTiB/iH(popMaItii, 1o cmpocTOBYIOTh
HasBHI migo3pu banky

1.4.3.12. BinmoButu KiieHTy y BUmaakax:

— HeHaslaHHs KiieHToM 10 BaHKy JOKyMEHTIB 4M B1IOMOCTEH, 1110 BUMAararoThcs 3aKOHOJAaBCTBOM
Vkpainu a7 miATBEPIKSHHS MPABOMIPHOCTI MPOBEACHHS omeparlii, 30KpeMa HEOOXITHHX Ui BHUKOHAHHS
bankom (yHKIi} areHTa BaJIFOTHOTO KOHTPOJIIO;
— mposeneHHs KitieHToM mio3pinoi ¢piHancoBoi omeparii, TOMIO.

1.4.3.13. O6mexutu npasa KiieHnTa 1mo/10 po3nopspkeHHs komramu Ha PaxyHky ta/a6o CyOpaxyHKy y
BUIIQ/IKAX Mepe10auyeHUX 3aKOHOAABCTBOM Y KpaiHH.

1.4.3.14. be3 nonepenuboro nosigomiieHHs KiieHTa, Miciem peecTpariii SKOro € HemiAKOHTPOIbHA abo
TUMYAcOBO OKYIOBaHa TEPUTOpis YKpaiHH, 32 NEBHUX OOCTABUH (30KpeMa, ajie He BUKJIIOYHO: y pasi, AKILIO
omepanii 3a paxyHkoMm KiieHTa He 3IiHCHIOBAIMCH MPOTSATOM OJHOTO POKY), BCTAHOBIIOBATH JIIMITH
(oOMmexxeHHs1 cyMm) Ta/ abo 3a00pOHM Ha 3IMCHEHHS BHJIATKOBUX oOIleparliid 3a paxyHkamu Kiienra ta/abo
3a00poHN Ha BHKOpHCTaHHS KiieHTOM MIaTKHUX KapTOK Ta/abo 3a00pOHU HAa BUKOPHCTAaHHS MOOUIBHOTO
JOJIATKY.

1.4.3.15. BecranoBmntoBaTH JTiMITH (OOMEXEHHS cyM) Ha (piHAHCOBI oreparlii KJI€HTIB, 1110 31HCHIOIOTHCS
B paMKax NpOJyKTiB Ta/abo mocnyr baHka, SKMM ImpUTaMaHHUM MiJBUIIEHUIN/ BHUCOKUH pIBEHb PU3HKY iX
BUKOPHUCTAHHA 3 METOIO Jieraiizaiii (BiAMUBaHHS) JOXO/IIB, OJIEPKaHUX 3I0UMHHUM IIISXOM, (PiHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS

1.4.3.16. Ilix yac 3xilicHEHHs MOTTMOJICHUX 3aX0/iB HAJEKHOI MepeBipKH, BXKUTH HEOOX1/H1 3am001KH1
3axoau oo KiienTa Ta iloro ¢pinaHcOBHX onepaliii (yCTaHOBUTH NIEBHI 0OMEKEHHS/ TIMITH Ha BAKOPUCTaHHS
KiienTom okpeMux mociyr/mpoaykTiB banky, 30kpema moa0 00CsTiB TisIbHOCTI, CyM (h)IHAHCOBHUX OTEparlii,
nepkaB (FOPUCIOUKIN), KOHTPAreHTIB), Yy 3aJIEKHOCTI BiJ BHUSBJICHHX PU3UKIB, MPUTAMaHHUX 1JOBUM
BiHOCHHAM 13 KitieHTOM.

1.4.3.17. BUKOPHUCTOBYIOUH PU3HMK-OPIEHTOBAHUM MIAXiJ, B 3aJI€KHOCTI BiJ piBHA pusuky KiieHra, B
OJTHOCTOPOHHBOMY MOPSIJIKY BCTAaHOBIIIOBATH KITieHTY rpaHUYHMINA JIMIT Ha KaJIeHJapHUH MICsIb Ha 31IHCHEHHS
npuOYTKOBHX Omeparliif, ski He MoTpeOyI0Th 101aTKOBOTO MiATBEPKEHHS JKepes MOXO0PKEHHS KOIITIB Ta €
TaKUMH, MI0 BIJMOBINAIOTH HOro (HiHAHCOBOMY CTaHy Ta 3asBICHOMY (3aIUIAHOBAaHOMY) HHUM 00CSTy
(biHaHCOBUX Omeparii.

1.4.3.18. Jlns BcTaHOBIEHHS MpaBOMipHOCTI Mepeka3y baHk, 3a pe3yabTaTraMu MOHITOPHHTY a0o B pasi
OTPOTECTYBaHHS TepeKa3dy IUIATHUKOM, EMITEHTOM a0 IUIaTIXKHOK OpraHi3alli€l0 IUTaThKHOI CHCTEMH,
NPU3YIUHUTU 3aBEPIIECHHS IMepeka3dy Ta OOJIKOBYBaTH T'POLIOBI KOIUTH B CyMI INepeka3dy Ha OalaHCOBOMY
paxyHky Ne2924 no mHs 3aBepIlEHHs INEepeBIpKHM MPAaBOMIPHOCTI Mepekasy, ajie He Oibllle HiK TEepMiH,
BCTAHOBJICHUH TUIATIXKHUMH CHCTEMaMHM Ha 3aBEPIIEHHS IPOBEIEHHS PO3PaXyHKIB 3a MIIATIKHUMH OTEpaIlisiMU.
VY Bumnajky, SKIIO BiANOBITHUHA Nepekas Bxe OyB 3aBepiieHuit, Kiient nopydae banky, 3 METOI0 BCTaHOBIICHHS
IIPaBOMIPHOCTI NepeKasy, 3A1HCHUTH NepepaxyBaHHs 3apaxoBaHuX KowTiB 3 [lorounoro paxynky Kiienrta Ha
OamancoBuii paxyHOK Ne2924 ta 00OJiKOBYBAaTH KOIITH HAa I[bOMY PaxyHKY JO JHS 3aBEpIICHHS MEpPEeBIPKU
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IPaBOMIPHOCTI IMepeKasy, aje He Ounblie TepMiHy, BCTAHOBJIECHUH IUIATOKHUMHU CUCTEMaMH Ha 3aBEpIICHHS
MIPOBEICHHS PO3PAXyHKIB 3a TUIATIKHUMHE OTIEPAIliSIMH.

1.4.3.19. 3ynunuTu 3aificHenHs (iHaHCOBOI (TUIaTiXKHO1) oneparii (onepariiit) Kimenra abo BigMOBUTH
Kiienty y npoBenenHi (hiHaHCOBOT (TUIaTIXKHOT) Omepaliii I0/10 3apaxyBaHHs KOIITIB Ha PaxyHoK abo crincaHHs
KoIITiB 3 PaxyHKky Ta/ab0 y BUKoHaHH1 HajlaHuX KilieHTOM maTiKHUX IHCTPYKIii, Y pa3i BHHUKHEHHS IT1JJ03pH,
mo (Qinancoa (MIaTi>kHa) omneparis (omnepaii) MaIOTh 03HAKH BYMHEHHS KPUMIHAJIBHOTO MPABOMOPYIICHHS,
BU3HaUeHOro KpuMiHaapHUM KoJiekcoM YKpainu Ta/abo y pasi, sikmo oco0y KitienTa ta/abo iHIIOro yyacHUKa
¢inancoBoi omeparlii BKIIOYEHO A0 HEpentiKy oci0, MOB'sI3aHUX 3 MPOBA/HKCHHAM TEPOPUCTHYHOI AiSTBHOCTI
Ta/ab0 mepeniKy oci®é CTOCOBHO SIKMX 3aCTOCOBAHO MIKHApPOJHI CaHKIIi Ta/abo mepeniky ocid CTOCOBHO SIKHX
3aCTOCOBaHI CrellialbHi €eKOHOMIYHI Ta 1HIII 00OMEXYyBaJIbHI 3aX0/H (CaHKIIIT) BiMOBITHO 10 CTATTI 5 3aKOHY
VYkpaian «lIpo cankuii». Y pa3si 3actrocyBanHs baHkoM 3axo[iB 11010 3yNMUHEHHS (PiHAHCOBOI (ILJIATIKHOT)
onepamii Kiienta a6o BiaMoBHM y ii mpoBeleHHI Yy 3B’SI3Ky 3 BHKOHAHHSAM BaHKOM BHMOT CaHKIIHHOTO
3aKOHOJABCTBA, NOPSIOK A1 baHKy BU3HAuaeThes 3 ypaxyBaHHSAM BHUJly CaHKLIH, 110 3acTocoBaHi 10 Kiienra
Ta/ab0 1HIIOTO y4acHUKa (iHAHCOBOI omepartii.

VY npomMy Bumnaaky baHk He Hece BiAMOBIJAIFHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOIITIB 3a
¢inancoBor (ruatixHOIO) omepamieto Ha PaxyHok KitieHta, Burutatw iX y TOTiBKOBid (opmi Ta/abo
3a0e3meueHHs JOCTYITHOCTI KOIITIB.

1.4.3.20. Obmexutu nepenik onepauiil no PaxyHky Ta/abo CyOpaxyHKy, SKIIO Taki orepauii He
nependaueni ymoBamu I[poaykry/Ilakery/Tapudnoro miany.

1.4.3.21. 3niiicHIOBaTH IUIATXHI omepalii guiie 3a ymoBH nojnanus Kiienrom no banky [lnarixxuoi
iHCTpYKIIi Ta HamaHHs 3roau KirieHTa Ha BUKOHaHHS Takoi [ImaTiKHOI IHCTPYKINNI, MUISXOM IAIMHACAHHS
BJIACHOPYYHHM ITinucoM [1natixHoi iHCTpyKIIil Ha marnepoBoMy Hocii a00 HaKJIagaHHs eJIeKTPOHHOTO TiAMUCY
B Cuctemi IBO, skio iHIIE He nepe0ayeHo yMOBaMU J10TOBOPY.

@DakT miAnucaHHs BIACHOPYYHUM mifmucoM IlmarikHoi iHCTpyKuii Ha mamepoBoMy HOCIT a0 HakIaIeHHS
eNekTpoHHoro mianucy Ha [lnarikuy iHCTpyKuito iHimifioBany Kinientom B Cucremi JIbO € miaTBepaKeHHIM
toro 1o KnieHT Hajae cBoro Oe33anepeyny 3roy Ha BukoHaHHs [lnaTtixkHoi onepauii/[Inati>kHoi iHCTpyKIii. »
1.4.3.22. bank Mae npaBo BiiMOBUTH Kili€eHTy y NpUHHSATTI Ha/laHOI IJIATIKHOI IHCTPYKLII B pasi
HAsBHOCTI 3aKOHHMX ITJICTaB JJII Takoi BIAMOBH. Taka muiaTi>kKHa 1HCTPYKIISl BBAXKATHCS HE MPUUHSITOIO 0
BUKOHAHHS.
V pasi BiamMoBu KitieHTy y IpUHHATTI HaAaHO1 IIATIKHOT IHCTPYKIi1, baHK HeraitHo B HAKOPOTIINI MOXKITMBHIM
CTpOK, aJjie He Mi3Hille HacTynHoro OnepariitHoro JqHs, moBigomise mpo ue Kiienra i3 3a3HaueHHAM IpUYHUH
B1JIMOBH Ta 000B’SI3KOBHM MOCUJIAHHSM Ha HOPMHU 3aKOHO]IaBCTBA.

1.4.3.23. Bumaratu Bixm Kiieata Tta/abo [loBipeHoi ocobm KirienTa mpen’sBIICHHS/HaJaHHS
JIOKYMEHTIB/B1IOMOCTEN HEOOX1THUX /JIs1 BAKOHAHHSI BUMOT 3aKOHOJJaBCTBA Y KpaiHU, B TOMY YHCJI MOJI0XKEHb,
cnpsiMoBaHuX Ha BUKOHaHHA BUMOr FATCA, 3aransHoro cranaapty 3BiTHocTi CRS, 3akoHO1aBCTBa B cdepi
CaHKI[iif, a TaKOXX BUSBJIEHHS Ta JOKYMEHTYBaHHs iH(opmauii npo 3B’s3ku KiieHTIB 13 Aep)kaBoro, IO
3MilicHI0OE  30poiHY arpecito MpoTH YKpaiHM (IO SKMX HajlexaTrb pociiicbka Qenepamis) 1
rpoMajisiHaMU/pe3uJIeHTaMl  TaKoi JepXaBu, BHYTPIIIHIX JOKyMEeHTIB baHky 3 mnuTaHb (PiHaHCOBOTO
MOHITOPHHTY.

1.4.3.24. BinmoButu Knienty B Hananui [lociyr B Tomy uucii B 3aificHenHi [lnaTtibkaux onepariii y
BUIIA/IKY HEHaJJaHHs Ha 3anuT banky HeoOxinHoi (1x) iHpopMarllii Ta/abo JOKYMEHTIB Juist Bu3HaueHHs CtaTycy
nmoaaTkoBoro pe3uaeHTcTBa Kiienra BianmoimHo a0 Bumor FATCA ta/abo 3aranbHOro cTaHaapTy 3BITHOCTI
CRS.

1.4.3.25. TlepenaBatu IpaBOOXOPOHHUM OpraHam, podoTonanio Kienra ta yuacuukam [lmaTixaux
cucreM iH(popMallito, OB ’s3aHy 3 HE3aKOHHMM YU HECAHKIIIOHOBAHWUM BHUKOpHUCTaHHAM KapTok, a Takox 3
nopyuieHHsM 1ux Ipasui.

1.4.3.26. Ha mincrasi orpumanoi Bij KiieHnTta 3roam 31iCHIOBaTH Ha BIACHY KOPUCTH, a TAKOXK Ha
KOPHUCTH 1HINX OCi0 (Mpy HEHAIEKHIN IJIATIXKHINA OTepallii/TOMUIKOBOMY 3apaxyBaHHI KOITiB Ha KapTkoBwii

paxyHok/Cy0OpaxyHok) JlebetoBuii mepekas komTiB 3 KaptkoBoro paxynky/CyOpaxyHKiB, a TAaKOX 3 OYIb-IKHX
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iHmMX paxyHkiB Kiienra, Biakputux Homy bankom, Ha BUKOHaHHS aopydeHHs KiienTta y mopsiaky Ta y
po3Mipax, BU3HaUYCHUX y MyHKTI 3.5. nux [Ipasu.

1.4.3.27. BumaraTu JDOCTPOKOBOTO BHKOHaHHs 3000B’s3aHb KitieHTOM 3a ykmaneHum JloroBopow,
30KpeMa, y pasi nmopymieHHs KiieHToM CTpOKiB/TepMiHIB CIIaTH Oyb-sIKUX IUIaTeXiB 3a JloroBopom, B TOMY
YHuCcal CIUIaTH MpoueHTiB, Kowmicii, Ta IHMMX IUIaTeXiB, MependadueHUX 3asBOIO-IOTOBOPOM Ta LIUMHU
[IpaBunamu, npo o KiieHTy HajicuIaeThCs BiIMOBIIHA MUCHMOBA BUMOTA.

1.4.3.28. Ctarnytu 3a00proBaHICTh 3a YKJIaAeHUM JloroBOpoM y BHUIIQJIKy HECBO€YACHOTO Ta/abo
HEMOBHOI'O ii MOTaIIeHHs/CIJIaTH LUISIXOM 3BEPHEHHS CTATHEHHsI Ha Oyab-ske MmaitHo KiienTta y mopsaky,
BCTAaHOBJICHOMY YMHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

1.4.3.29. V pa3i nOMUIKOBOT0 3apaxyBaHHs KoIITiB Ha KapTkoBuii paxyHnox/Cy0Opaxynox/I[lorounuii
paxynok Kiienra nosimomutu Kiienrta (B TeneoHHOMY pexumi, ad0 y IHIIMHA CHOCiO MPO MOMHIKOBHIMA
nepeKas.

1.4.3.30. 3akputu PaxyHoxk (3 ycima CyOpaxynkamu) KirieHTa 3 ypaxyBaHHSAM OJIOKEHb TyHKTY 1.10.
uux [IpaBu.

1.4.3.31. Banpononysatu KiieHTy 00paTu kaHaJIoM KOMYHIKaLii 3 MeToro akTyanizauii fanux Kiienra
3acobu Cuctemu [1bO, BKItoyaroun MOOIIBHUN JOAATOK K MOTO CKJIaJ0Ba YaCTUHA.

1.4.3.32. BigmoButu Kiienty y namanni Kpenuty y Bumaaky BusiBieHHs y Peectpi oci0, sikum
00MEKEHO JTOCTYII 10 TPaIbHUX 3aKiajiB Ta/abo y4acTh B a3apTHHX irpax, iH(opMarii mpo BUKOPUCTAHHS
KiieHTOM KpeAUTHUX KOIITIB /I BHECEHHS CTaBOK.

1.4.4. KiieHT Ma€e npaBo:

1.4.4.1. Po3nopsymkarucs komraMu Ha PaxyHky Ta/abo CyOpaxyHKax BUKOPHUCTOBYIOUH BCI TUIATIkHI
IHCTPYMEHTH 3TiIHO 3 BHUMOTaMH YHUHHOTO 3aKOHOJABCTBA YKpaiHW, MpaBwiaMu BianoBimHoi IlmaTtixHOi
cuctemu Ta umu [lpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BUKIIFOUHO Yy BaIIOTI, B SIKii BIIKPUTO PaxyHOK.

1.4.4.3. BigmoBuTHCS BiJ MJIATDKHOI omeparlii 10 MOMEHTY BHUKOHaHHsS 3000B’s3aHb baHKy mpo
HaJIaHHS TUIaTKHOT MOCIYTH, a caMe JI0 MOMEHTY HiATBEP/KEHHS IJIaTeXy B cucTeMi aBroMaru3anii banky
Ta BIJNPaBKH IJIATEKY OTPUMYBayy KOIITIB.

14,44, 3npiiicHUTH BIOKJIMKAHHS 3roAW Ha BUKOHaHHsS [lmatikHoi omeparii, kpim I[lnaTixHMX
omepailiii, mo 3AIMCHIOITHCS sl BUKOHAaHHS KilieHTOM TpornoBux 3000B’s3aHb mepes bankom, Ta/abo
[TnatixxHOT 1HCTPYKILii Ta/abo 3asBU Ha KYHIiBIIO/MPO/ax/00MiH 1HO3€MHOI BaJtOTH, HajaHux KiieHTom 10
banky, nuisixom HajgaHHs 10 baHKy nHcTa-po3mOps/UKEHHS MPO BIJKIMKAHHSA JOKYMEHTA 13 3a3HaueHHIM
PEKBI3UTIB TAKOI'0 IOKyMEHTa (HOro HoMepy, 1aTH, CyMH, OTPUMYBaya KOLITIB Ta IPUYMHU HOTO BIIKIUKAHHS).
Jluct -po3nopsKeHHsT PO BIAKIMKAHHS 3asBH Ha KYMIBIIIO/MPOAaX/00MiH 1HO3€MHOI BAJIIOTH Ma€ MICTHUTH
Takox 1H(popMmarito npo PaxyHok Kiienta, Ha sikuii MatoTh OyTu nepekaszani bankom komu Kiienra. Jlucr -
PO3MOPSA/DKEHHS Mo BinkiIuKaHHs [InaTikHoi iHCTpykuii Ta/abo 3rofu Ha BuKoHaHHA [lmartixkHoi omeparii
Ta/abo 3asBU Ha KYMIBIIO/MPOak/00MiH 1HO3EMHOT BallIOTH HAJIA€ThC 10 baHKY B €JIeKTPOHHOMY Ta/abo y
TarepoBOMY BUTJIS/II Ta 3aCBIMIYETHCS Y BCTAHOBIICHOMY TIOPSIIIKY.

CTOpOHHU JTOMOBHJIMCH TIPO T€, IO BIAKIMKAaHHS BUKOHaHHs [lmaTixkHoi omeparii ta\ab6o IlnaTixuoi
1HCTPYKLIi Ta/ab0 3asiBU Ha KYIBIO/TIPO1ax/00MiH 1HO3EMHOI BaJIIOTH, HAJAHUX /10 baHKy, MOXKIIMBE JIHILE Y
MOBHiH cymi.

Bigknukanasam IlnaTixHoi 1HCTpYKLii OJHOYACHO BIJKJIMKA€ETHCS 3roja IUIATHUKA HAa BUKOHAHHS
[TnarixkHOT oneparrii (32 HASBHOCTI), a B pa3i BIAKIMKAaHHS 3T0/IM TUIATHUKA Ha BUKOHaHHS [1naTixkHo1 oneparrii
OJTHOYACHO BiAKIUKAa€ThbCs [lmaTi>kHa IHCTPYKITIA.

Binknukanns 3rogu Ha BUkoHaHHS [InatixHOl 1HCTpYKIii Ta/abo Inati>kHOT 1HCTPYKIIT MOXKIIUBE 10
MOMEHTY CHHCaHHs KOIITIB 3 paxyHKy KiienTa. Ilicnsg cnucanns komrTiB 3 Ilotounoro paxynky Kiienra abo
HACTaHHs aTH BamoTyBaHHs [Inarixkuoi iHcTpykii ans Kimienta HacTae MOMEHT 0e3BifkIuIHOCTI [lnaTixHOoi
IHCTpYKIIii.

1.4.45. Bumaratu Big banky HalaHHS TOKYMEHTIB (KOIiA JOKYMEHTIB), SIKi MiJTBEPIKYIOTh
JOCTOBIPHICTH omepartiii 3a PaxyHkoM (B T. 4. BUITUCKHU 110 PaxyHkax/Cy0OpaxyHKax).
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1.4.4.6. OrpumyBaru Big banky iHpopmanito Ta KOHCYJbTalli 3 MHUTaHb KOPUCTYBAHHS
[Tponykramu/Ilakeramu Ta yMOB BUKOHaHHS 1uX [IpaBmil.

1.4.4.7. Y Bunagky He3rou 31 3MiHaMH B YMOBax o0ciyroByBaHHs [IpoaykTiB, 30kpema, y Tapudamx
m1aHax, ymoBax Jlenoswuris, IIporpamax KpeauTyBaHHS TOIIO, 3BEPHYTHCS 710 baHKy 3 MHMCHMOBOIO 3a5BOIO PO
NPUMTUHEHHS KOPUCTYBaHH BinoBinHuM [Ipoaykrom abo 3asBoro npo 3akputTs Paxynky (abo CyOpaxyHKiB)
Ta posipBanHs Jlorosopy.

1.4.5. CTopoHM IMOTOKYIOTHCS, IO HE BKIIOYCHHS JIO IBOr0 po3ainy IIpaBwiI okpeMHX mpaB Ta
000B’s13KIB KOKHOI 3 HMX, BU3HAUEHHUX IHIIUMH po3aiiamu [IpaBui, »oIHUM YMHOM HE OOMEXY€E BiJIITOBIIHI
IpaBa Ta HE BIUIMBAE HAa HEOOXI1THICTh HAJIC)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBIAHMX 00OB’SI3KiB.

1.5. TMICTAHIIMHE OBCJIYTOBYBAHHSA
1.5.1. Knient nopyudae banky nHa migcrai mux [IpaBun, ykmagenoro JloroBopy Ta 3BEpHEHHS [0
KonTakT-1ieHTpy Ta BignosigaibHoi ocoOu BijuinaeHHs banky 6e3 BiaBiayBaHHs BiguiieHHs banky y pamkax
npoBeIeHHS BijeoBepudikaiii Ta/ado BianoBigHoi 3assBku B CucreMi JIBO 3aiiicHIOBaTH OaHKIBCHKI omepariii
Ha yMOBax JUCTaHLIIHOIO 0OCIyroByBaHHs.
1.5.2. Jlucranmiiine 0OCITYroBYBaHHSI 3MIMCHIOETbCS 3a YMOBH HasBHOCTI y bBaHKy akTyanmbHOI
iHpopmarii mo KiieHTy Ta akTyanbHOi aHKeTi 3 (iIHAHCOBOTO MOHITOPHHTY.
1.5.3. Knient nopyuae banky 3ailicHeHHsI HACTYTHHX OAHKIBCBKUX OTeparliii 3 BTaCHUMH PaxyHkamu
BiIKpUTUMH Y BaHKy Ha yMOBaxX JUCTaHIIIHOrO 0OCIyrOByBaHHS:
1.5.3.1. HaganHs baHKy JOpy4eHHS 11010 BIIKPUTTA J[eO3UTHOTO paxyHKY;
1.5.3.2. HananHs banky nopydenHs 1mono Biikpurta [lorounoro/KaptkoBoro paxyHky;
1.5.3.3. nananus banky miari>knoi iHcTpyKuii (1HII[IFOBaHHS AMCTaHIIHHOI IUTATIXKHOI omepartii) mo10
3MiHCHEeHHs TIepeKasy KomTiB 3 BnacHOTo [lotounoro/KapTkoBoro paxyHky Ha J{emo3UTHUI paXyHOK;
1.5.3.4. naganns banky nuati>kHoi IHCTpYKUIi (1HIMIFOBaHHS JUCTAHIIAHOI IJIATIXKHOT orepartii) moao
3iHCHEeHHs IepeKasy KOMTiB 3 BIacHOTO [loTouHOro paxyHky Ha BiacHui KapTkoBuil paxyHOK;
1.5.3.5. napanns banky nuatiHoi IHCTpYKUIT (1HILIFOBaHHS JUCTAHIIMHOT IUIaTIXHOI onepariii) mo10
3MIHCHEHHSI PEryJsipHOro mepekasy komTiB 3 PaxyHka Ha PaXyHOK BIIKpUTHH Ha yMOBaX, BH3HA4E€HUX
ITakeTom «Pro-3amacy;
1.5.3.6. 3amoBnenHss OcHoBHOI//{onaTkoBoi kapTku 10 KapTkoBoro paxyHky Ha cBOe€ imM’s (B T.4. 3
MOCITYTO0 IOCTaBKU KapTH 13 3aIy4eHHSIM KOMITaHIi 3 OpraHizallii nepeBe3eHb);
1.5.3.7. migkmrouenns nociayru «KoHChepK-cepBICY» 3T1IHO MIANYHKTY 3.7.7;
1.5.3.8. 3MiHa mnopsaky/ymoB oOciayroByBaHHa oOpanoro Ilakery/Ilponykry/TapudHoro miany
[IJISXOM 3MIHM AaKE€THOI MPOTMO3UIIT;
1.5.3.9. nananus banky niatixHoi IHCTpYyKUii (1HILIIOBaHHS AMCTAHIIMHOT MIATIKHOI oneparii) 1moa0
3MIIHCHEHHS MepeKa3y KOIUTIB 3 BiacHOro KapTKoBoro paxyHKy Ha paXyHKH CTPaxOBUX KOMIIaHIH, BIIKPHUTI B
banky, nns onnaTt nociayr JoOpOBUIBHOTO CTpaxyBaHHS 3riAHO ykiageHuX KiieHToM 10roBopis;
1.5.3.10. Bumuiata rapaHTOBAaHOI CyMH BIJIIKOAYyBaHHS KOMITIB Big POHIY rapaHTyBaHHS BKJIAIiB
¢13uuHUX 0Ci0;
1.5.3.11. 3MiHa HOMepa MOOUIBHOTO TeNe(oHY;
1.5.3.12. xymiBist/mpoAaX iHO3eMHOT BaTIOTH;
1.5.3.13. 3amoBnenHs nociayru aoctaBku Kaptku no KapTkoBoro paxyHky y mexkax abo 3a Mexi
VYkpainu i3 3anydenHsm IlepeBizHuka;
1.5.3.14. nananus banky 3asBu npo 3akputtsa KaptkoBoro paxyHky/CyOpaxyHKY 3a BCTAHOBJIEHOIO
bankom dopmoro.
1.5.4. bankiBcbki onepanii Bu3HaueHi B mignyHkrax 1.5.3.1. — 1.5.3.9. uux IIpaBuin yepe3 Konraxr-
LIEHTP 3/1ICHIOIOTHCS Ha TiICTaBl yCHOro po3nopskeHHs KiienTa, orpumanoro oneparopom KoHTakT-ieHTpy
ta/a00 3asBu Kiienra B Cuctemi JJBO.
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bankiBceki omepariii BusHaueHi B miamyHktax 1.5.3.10. — 1.5.3.14. mux [lpaBun 31ildCHIOIOTHCS Ha

mijgcrasi 3asBu Kitienra B Cuctemi J[bO

1.5.5. KuienT moromkyerbcsi Ha mnepemady iHdopmarlii, po3mopsKeHb, AopydeHb baHky 3a
JIOIIOMOT'010 TeIe(OHHOI0 3B’ 513Ky, €JI€KTPOHHOI OIITH, MECEHIKEPIB, YCBIIOMIIIOIOUM IIPU IIbOMY, 1110 TaKUil
3B’A30K Ta 3aCO0M KOMYHIKallii He € Oe3nmeyHrM KaHainoM 3B’ s13Ky. KiieHT Gepe Ha cebe BCl pU3HKH, TTOB’s3aH1
3 MOKJIMBHM MOPYIICHHSAM KOH(]1IEHIIIHOCTI, 1110 BUHUKAIOTh MIPH BUKOPHCTAaHHI TAaKOTO 3B’ SI3KY.

1.5.6. KitieHT MOro/I)KyeThCsl HA OTPUMAHHS JOBIAKK MPO CUCTEMY rapaHTyBaHHS BKJIAIIB (i3MIHHX
oci0 B enekTpoHHiN ¢dopmi npu HamaHHi baHKy nopydeHHs momo0 BiAKpUTTS PaxyHKy Ha yMmoBax
JMCTaHIIIHOr0 00CIyroByBaHHs Ta B IOJAJbIIOMY, HE piALIE OAHOTO pa3y Ha pIK.

1.5.7. llocoyru B MeXax AUCTAHLIHHOTO OOCIYTOBYBAaHHS HAJAIOTHCS BHKJIIOYHO MICIIsl YCHIIIHOTO
MPOXO/DKEHHS Mpotieaypu inentudikarii y Kontakt-nieHTpi/ BineoBepudikarii abo aBreHTrdikaiii B Cucremi
JBO. Byap-siky oco0y, mo Bukopucraia ineHtudikaniini gani Kimenra ta npoinuia ycnimny i1eHTH)IKaIi0
y Konrtakt-ieHTpi/ BizmeoBepudikariii abo aBrentudikariro B Cucremi JIbO, bank 6e3ymoBHO BBaxkae KitieHToOM
1 HE Hece BIMOBIIAIBHOCTI 3a i1 TaKoi 0COOH, SKIO TaKi Jii OyayTh ockapkyBaTuch KimieHTOM.

1.5.8. bank 3000B’s3yeThCsl BUKOHYBATH JopydeHHs KiieHTa mpo 3[iiCHEHHs omepaiiid B Mekax
JTUCTAHIIHHOTO OOCIyrOBYBaHHSI IIICIS YCHIIIHOTO TPOXO/pKEeHHS iAeHTu¢ikanii y Konrtakr-ieHTpi/
BineoBepudikamii abo aBTeHTHdikanii B cucremi JBO Ta 3a yMOBM HasgBHOCTI KOINTIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. ans cmatu Kowmicii baHky 3a HagaHHS HOCIYT 3TiAHO JAIFOYUX
Tapudis.

1.5.9. Ha minTBep/pkeHHsT 3iiiicHEeHHs OaHKIBCbKO1 omeparii baHkoM MoXe HampaBIsATHCS
[MoBinomnenns Ha Homep moOumbHOTO TenedoHy abo HampaBiSATHCS Ha EJNEKTpOHHY aapecy KimieHra,
nianucana 31 croponu banky Ta Kiienra, 3asBa-1oropip (Ha po3MIIIEHHsI JETO3UTY), SKIIO TakKa OIeparlis
Oyna 3aiiicHeHa yepe3 BiMOBiAalbHY 0co0y BiaaiaeHHs banky 6e3 BinBinyBaHHs BiaaiaeHHS baHKy.

1.5.10. ¥V pa3i HasBHOcTi y KiienTa Binkputoro B banky Paxynky Kimient moxe nopyuatu banky
BinkpuBatu Jleno3utHuii paxyHok, [Torounnii/KaptkoBuii paxynok /CyopaxyHox/ 3amoBisita [Ipogyktu 6e3
yKJIaJlaHHs /TiepeykKiiaaHHs 3asiBU-10TroBopy, HUIAXoM 3BepHEeHHs Kiienta no KoHTakT-nieHTpy /Uit BHOOpY
ymoB Ilpoaykry y nopsaky, nepeandauenomy mumu IIpaBunamu abo camoctiitHoro Bubopy ymoB Ilpoaykry B
Cucremi J1BO.

Knient naknanae snacuuii KEII Ha 3asBy Ha po3MillleHHS AEMO3UTY, SKIIO Taka omeparis Oyna
3/ilicCHeHa 4yepe3 BIAMOBiJalbHY 0co0y BimnineHHs banky 0e3 BiiBiyBaHHA BijiieHHs baHky, THM camum
HiATBEP/KYE (HA/a€ 3ro/1y) Ha BIIKPUTTS BKJIAHOTO (JIEO3UTHOI0) PaXyHKY Ta MepeKa3 KOIITIB 3 HOTOYHOTO
paxyHky KiieHTa Ha BKIaaHUH (JIETIO3UTHHI ) paXyHOK.

Sk1io onepaitist 3 BIAKPUTTS BKJIAJHOTO (JIEO3UTHOI0) paxXyHKY 3/1iCHIOEThCsI KilieHTOM B MOOLIBHOMY
nonatky banky, mignucanHs 3asBU-I0TOBOpY 31ilcHIOeThess KitieHToM 3 BHkopucTaHHsM mpoctoro EII.
[MignucaBmum 3asBy-norosip npoctum EII, KimienT miarBepikye (Hamae 3roay) Ha BIAKPUTTS BKJIAJHOTO
(IeMO3UTHOT0) PaxyHKy Ta IMepeKka3 KOMITIB 3 MOTOYHOro paxyHky KirieHTa Ha BKIaJHUM (I€MO3UTHHIA)
paxyHOK.

KiieHnT Ta baHK B3aeMHO BH3HAIOTH IOPHIWYHY ([IOKAa30BY) CHJIY 3a €JIEKTPOHHHUMH JOKYMEHTAaMH,
HIANUCAHUMU 3 BUKOPUCTaHHSAM elleKTpoHHOro miamnucy KirieHra, 6e3 HeoOX1AHOCTI iX MiATBEPIKEHHS
JIOKYMEHTaMH Ha MarepoBUX HOCISIX, MiNTUCAHUMH BIACHOPYYHUM ITiITUCOM.

1.5.11.YMOBU BUKOHAHHS JOPYYEHHS Ha BIAKPUTTS J[€MO3UTHOrO paxyHKy Ha YMOBaxX TUCTAHIIHHOTO
00CIyroByBaHHS:

15.11.1. Hopyuenns Kimienrta Ha BigkpuTTs [leno3uTHOTO paxyHKy nependavac:

1) BUOIp yMOB po3MilieHHs Jleno3uTy i3 3alpornoHOBAHOIO MEPEITIKY, a caMe: HalilMeHYBaHHS JI€TI03UTHOTO
HPOAYKTY, CTPOK po3MillleHHs Jleno3ury, BasitoTy, cymy Jlerno3uTy, yMOBU BUILIATH MPOLEHTIB 3a Jleno3urom,
BuOip [ToTounoro/KaptkoBoro paxyHky /st moBepHeHHs Jleno3uTy Ta BUIUIATH HapaXxOBaHUX MPOIIEHTIB;

2) HasBHICTh Y Kiienrta Bigkpuroro IlorouHoro paxynky/KapTkoBoro paxyHKy y BajlIOTi, sKa BiATIOBiAa€e
BaNOTI J[€TTO3UTHOTO PaxyHKY, 110 BIIKPHBAETHCS;
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3) HasBHICTh Ha IloTouyHOMy paxyHKy/KapTkoBOMYy paxyHKY I'pOIIOBHX KOMITIB y CyMi, AOCTaTHIiN uis
po3mimenHs Jlemo3uty Ha Jlemo3uTHOMY paxyHKy Ha oOpaHux KilieHTOM yMOBax po3MIIICHHS;

4) 03HAaWOMJICHHS 3 JIOBIIKOIO MPO CHCTEMY TapaHTYBaHHS BKJAIIB (i3MuHUX 0cCi0O Ta OTpUMaHHS 11 B
CJIEKTPOHHIH dopwmi (B Mepexi Iarepuer Ha caiTi OaHKy 3a aJIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ a6o Ha caiiti @oHy 3a apecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) noropkeHHst KimieHTa Ha oTpUMaHHS OBIIKHM MIPO CUCTEMY TapaHTyBaHHS BKJIAAiB (i3MUHUX 0CiO HE
piaiie HiK OAWH pa3 Ha PIK B EJICKTPOHHINH (OpMi MIIAXOM 3aBaHTAKEHHS 3 OQIMIMHOrO calTy OaHKY
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niarBeppkeHHs KimieHToM 1o BiH o3HaiioMuBces 3 iHdopmartiero 3rigHo mamyHktiB 1.2.10.8., 1.3.8. mux
[IpaBun nepen ykinaaeHusam Jlorosopy.

15.11.2. [na sigkpurts [enosutHoro paxyHky B Cucremi JIBO, Kiient micns ycmimHoro
NPOXOJPKEHHs mpouenypu areHTH(dikanii B cucremi JIBO, cTBOproe enekTpoHHY 3asBy-noroip (Ha
po3mimieHHst [{eno3uty), BiAmoBigHo 10 sikoro Kitient:

1) oOupae/BU3HAYAE YMOBHU po3MillleHHs J[erno3uTy 13 3alpONOHOBAHOTO MEPENIKY, a caMme: HalMeHyBaHHs
JIETIO3UTHOTO MPOAYKTY, CTPOK po3MimieHHs Jlerno3uTy, BamoTy, cymy Jleno3uty, yMOBH BUIUIATH MPOIICHTIB
3a Jleno3utom, Bubip [Torounoro/KapTkoBoro paxyHky st moBepHeHHs Jlemo3uTy Ta BUILUIATH HapaXxOBaHUX
IPOIICHTIB 3 ypaxyBaHHSM JIF0UYMX Ha MOMEHT MOJaHHS 3asiBKM YMOB BKJIQ/IiB, 3aTBEpDKeHUX baHkoMm;

2) miaTBepKye ohopMIIeHHS! 3asBU-I0TOBOPY, HATA€ 3oy Ta JOpyYae MEepeKa3aTd KOIITH HA TaKUl
Jleno3utHuii paxyHok nuisixom BukopucranHs OTP-napomto abo mpocrasinenHs npoctoro EIl B mopsaaky,
nepeadaueHoMy 1uM mianyHkrom [IpaBu.

IIpocruit EIl, mo BukopucroByeThesi KiieHTOM, MOBHHEH 3a0e3medyBaTH OJHO3HAYHY 1MEeHTH(IKALIIIO
ocobu mianucyBauda. JloBeneHHS IUTICHOCTI €NEeKTPOHHUX JaHUX, Ha fAKi HaknaneHudt npoctuit EIL,
3a0e3meuyeThes 3acobamu iH(pOopMaIiiHOT CUCTEMH banky, B K17 3IIACHIOETHCS
CTBOPEHHS/00pO0OIICHH/30epiraHdsl  e€JIeKTPOHHUX JIOKYMEHTIB. ElleKTpoHHa B3aeMofis, i dYac SKOi
BUKOpUCTOBYeThCsl TpocTuit EIl, 31iliCHIOETbCS 3 BHUKOPHUCTaHHSIM TEXHOJIOTIH, BU3HaueHMX baHKOM.
TexHonoris BukopuctanHa mnpoctoro EIl 3abe3nedye migmucyBauy, Wi dYac MiANUCAHHS, KOHTPOJIb
ENEeKTPOHHUX JIaHUX, SIKI MiAMUCYIOTHCS, Ta E€NEKTPOHHHUX JAHUX, SIKI BUKOPUCTOBYIOTHCS JIJISI CTBOPEHHS
npoctoro EIl. EnexkTpoHHI 1aH1, 10 BUKOPUCTOBYIOThCA JUIsl cTBOpeHHs npocroro EIl, € yHikanbHuUMHU Ta
OJIHO3HAYHO TIOB’513aH] 3 MIAMUCYBavYeM 1 HE OB’ s13aH1 3 JKOJHOIO THIIIOK 0C00010.

Croponu norojuiy, 1o npoctuM EIT Kiienta B MoGinbHOMY foaaTky banky npu BiikputTi JlenozutHoro
pPaxyHKY € MO€IHAHHS TaKMX IapaMeTpiB K JIOTIH Ta mapoib (izuuHoi ocodbu KirieHTa, BiTOMUN BHUKIIOUHO
Knienry, sikuit € iioro ocoductum iieHTudikaTopoM B MOOUIBHOMY J10/1aTKy baHKy, Ta HaTHCKaHHS KHOIKU
«OdopmuTtu aeno3ut» 1 nignucanus Kiientom gorosopy npo BiakputTs Jeno3utHoro paxysky. [Ipu npomy
3a0e3meuyeThes HUIICHICTD €JIEKTPOHHUX JaHUX, Ha K1 HakianaeTses npoctuid EIN.

KnieHTy HafaeThCst TEXHIYHA MOMIIMBICTh O3HAHOMHUTHCS 3 YMOBAaMH HaJaHHS BIAMOBIIHOT MMOCIYTH JIO ii
HaJIaHHS Ta MiJIHCATH BIAMOBIIHUNA TOTOBIp 1 AaTh AopydeHHs baHky Ha 3ailicHEHHs omeparii 3 rnepekasy
KOILITiB TOWIO, SIKIIO iHTEepdelc BIAMOBIIHOrO nporpaMHoro komriekcy banky Hagae Kiienty 3mory 3po0utH
OJIHO3HAYHMI BUCHOBOK MPO CYTh OIepallii, TopyueHHs Ha 37iiicHeHHs akoi KiienT Hanae banky.

[IpaBounHu y BUIIISINI €IEKTPOHHUX JOKYMEHTIB 13 BHKopucTaHHsIM mnpoctoro EIl e nilicHumu Ta
000B’I3KOBUMH JJIs1 CY0'€KTIB €JIEKTPOHHOTO JJOKYMEHTOOOIry Ta TaKUMH, 110 HEe MOTPeOyl0Th J0AaTKOBOTO
HiATBEPIKESHHS.

Kiienr, mo mianucas enekTpoHHU# nokymeHT npoctuM EIl, y Takuii crioci6 3acBiguye, 0 03HaHOMUBCS
3 yCIM TEKCTOM JIOKYMEHTA, IOBHICTIO 3p03yMIB HOTO 3MICT, HE Ma€ 3alePEeUeHb 10 TEKCTY TOKYMEHTA 1 CBIJIOMO
BUKOpHCTaB cBii mpoctuil EIl y KoHTeKcTI, nependaueHoMy TOKYMEHTOM (IiJIUCaB, 3aTBEPAUB, MOTO/IUB,
3aBi3yBaB, 3aCBiAUMB, 03HAHOMHUBCS TOIIIO).
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[Ipoctuii EII € ailficHum 3a yMOBH, 1110 TTi/1 4ac epeBipKH BiAMOBIHO JI0 3aTBEPKEHOT0 B baHKy mopsaky
HE BUSBIICHO Oyab-SIKMX 3MIH B €JICKTPOHHOMY MOKYMEHTI Ta/a6o 3miH mpoctoro EIl micns mimnmucanss
€JIEKTPOHHOIO JOKYMEHTA.
3) Opurinan oopmienoi B Cucremi JIbO 3asBu-norosopy 30epiraerbest bankom (B Cucremi B0, sKio
bank He BU3HAUUTh 1HIIMN MOPALOK 30epiranHs). KieHT Mae npaBo oTpuMaty akuentoBany bankom 3asBy-
norosip KiieHTa B €1eKTpOHHOMY BUIJIS/, HA €IEKTPOHHY aJipecy, 3a3HaueHy KilieHTom npu cTBopeHHi 3asBu-
noroBopy, abo y dopmati Push-nosinomnenns B MoOutbHOMY nojatky banky. Take nampaBieHHst 3asiBU-
noroopy KiieHTa € nocraTHIM J0Ka30M BUKOHaHHS bankoM 000B’s3Ky mono nepenadi bankom Kitienty
npuMipHuKa ykiageHoro Jlororopy. Po3apykoBana Ha mamepi Ta 3acBild4eHa MiANMKUCOM IPEICTaBHHUKA Ta
neuaTkoro baHky 3asBa-1oroBip, ykjiaJeHa y BUIJIAAI EJEKTpPOHHOro NOKYMEHTa, € Hale)KHOK KOIIE0
JIOTOBOPY Ta HaJIe)KHUM JIOKa30M HOro BUYMHEHHS K NMPaBOYMHY Y BimHocuHax Mix Kiientom ta bankowm.
Knient B Oynb-skuil yac Mae npaBo 3BepHyTHCs 10 baHky Ta oTpumaru 3acBilueHy baHKkoM manepoBy KoOIio
noroBopy, ykianaeHoro B Cucremi [1BO.
1.5.11.3. Bukonanus KmienToMm niif, BKa3aHux B boMy mignyHKTi [IpaBui, cBiIUUTH Mpo HagaHHA
Knienrom 3roau Ha yknaaeHHs Mk bankom ta Kitientom Jleno3utHoro gorosopy.
1.5.11.4. Hanpagnenns Iloinomnenns na Homep moGinpHOTO Tenedony Kiienra 3 iHdopmaliieto mpo
BIIKPHUTTS J[€MO3UTHOrO paxyHKY CBIMYMTH MpPO YKJIaJIEHHS YHNOBHOBa)K€HOIO ocoOoro banky [loroBopy Ta
BUKOHAHHS JOPYYEHHsI Ha IlepeKa3 KOIITIB Ha LieH Jeno3uTHuil paxyHoK.
1.5.12. YmoBH BHKOHaHHS JOpy4eHHS Ha BigKpuTTs [loTouHOro/KapTKoBOro paxyHKy IpH
JTUCTAHIIHHOMY 00CITyrOBYBaHi:
1.5.12.1. lopyuenns Kiienta na Binkputts [lorounoro/KaptkoBoro paxyHky nepeabdavae:
® BuOip YMOB paxyHKY i3 3alIpOIIOHOBAHOT'O MEPETIKY:
— "aiimenyBaHHs [lakety/IIpoaykry/Tapudnoro niany;
— amoTa [lorounoro/KapTkoBoro paxyHky
® 03HANOMJIEHHS 3 IOBIJKOIO PO CUCTEMY IapaHTyBaHHs BKJIAJIIB (DI3MUHUX 0C10 Ta OTpUMAHHS ii
B  eJleKTpoHHIH  ¢opmi (B  Mepexi IHrepHer Ha  caiiti  06aHKy 3a  aJApecorlo:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiti DoHAy 3a  aAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e rnorokeHHs KilieHTa Ha OTpuMaHHS JJOBIJKU PO CUCTEMY rapaHTYBaHHS BKIAAIB (i3UUHUX
oci0 He pijIIe HIX OJUH pa3 Ha PIK B €JIEKTPOHHIN (OpMI HUIIXOM 3aBaHTAKEHHS 3 OQIIIIiHOrO caliTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2. Jina Binkputts [Totounoro/KaptkoBoro paxyHky, KiieHT micist yCHiIIHOTO NMPOXOKEHHS
npoueaypu inentudikamii (aBreHtudikamnii - B Cucremi /IbO) Hamae banky mopydeHHS MO0 BIAKPUTTS
[ToTounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSIM yMOB Jitouux [IpoaykTiB, 1o mponoHyoThest bankom, Ta

O3HANOMJTIOETHCS 3 JOBIJIKOIO MPO CUCTEMY TapaHTyBaHHs BKJIAJIB (i3MUYHHUX oci0 B cucteMi [HTepHer 3a
aapecamu, 3a3HadeHUMHU y mianyHkTi 1.5.11.1. uux IlpaBun, abo no tenedoHy HUISIXOM MPOCIYXOBYBAHHS
TEKCTY JOBIAKH, IKMI 3a4UTyeThCs onepatopoM Konrakt-nieHTpy. [licas y3romkenns no renedony Kiienrom
ta bankom ictoTHux ymoB JloroBopy Ta/abo o3naiiomnenns i 3rofa Kiienra 3 icrorHumu ymoBamu Jlorosopy
B Cucremi JIBO Ta o3nailomnenHs KiieHta 3 JOB1IKOIO MPO CUCTEMY rapaHTyBaHHS BKJIAAIB (I3UYHUX OC10
bank Hampasise Ha Homep mo6inbHOrO Tenedony Kiienra IloBinomienHs, B ssIkoMy 3a3Ha4a€TbCcs HOMEp Ta
BaJIIOTa BIAKPUTOIO paxyHKY ab0 MOB1IOMIIEHHS PO 3aMoBieHHs KapTku.

Knient moxe Hanati nopydeHss banky Ha BiakputTs KapTkoBoro paxyHky 3 KapTkoro Ta mociyroro
noctaBku Takoi KapTku abo Ha noctaBky panilie BumyiieHoi bankom Ha ioro im’s KapTku 3a BKazaHOIO
Kinientom B Cucremi 1O aapecoro.

[TinTBepmxennst Kimientom 3amoBiieHHs HUM mocnyru noctaBku Kaptku B Cucremi JJBO (B Tomy
gucai Ha Caiiti banky) npupiBHIOEThCS 10 TianucanHs KilieHToM 3asBU PO 3aMOBJICHHS IMOCTYTH JIOCTABKH
Kaptku. BinmoBimaneHicTh 32 KOpekTHICTh BkazaHoi Kmientom B Cuctemi JIBO agpecu nocraBku (B T.4. y
BIZIMOBITHOCTI O CTAaHAAPTIB  3alOBHEHHS IIOIITOBOI aJIpecu KpaiHu, y SKY 3AIHCHIOETbCS JI0OCTaBKa)
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noknanaersest Ha Kuienta. bank npuiimae 3amosnennst Kimienta Ha nocraBky KapTku y pasi HasgBHOCTI Ha
Cy6paxynkax Kiienra cymu, noctatapoi ais criatu Komicii 3a 701aTKOBY @00 CYIyTHIO TIOCITYTY.

HocraBky Takoi KapTku ocobmcto KimieHTy 3a BKa3aHOIO aIpecor0 BUKOHYE YIOBHOBa)KCHHUI
npenctaBHuk [lepeBiznuka. Tepmin noctaBku KapTku MOYMHAETHCS 3 HACTYMHOrO poOOYOro IHS, SKUN
nepexaye nuio nonxaui Kiienrom Biamosianoi anketu Ha Caiiti banky. bank Moxke noaatkoBo iH(opmyBaTu
KiienTa cTOCOBHO cTaTyCy J10CTaBKH.

B nenr pocraBku IlepeBisHuK KoHTakTye 3 KilleHTOM 3 MNpUBOAY OTPUMAaHHS JIOCTaBKHU.
BinnoBiganbHIiCTh 32 OTPUMAaHHS JIOCTaBKH, OCOOMCTY MPHUCYTHICTh Y JI€Hb Ta 4ac JOCTaBKHU 3a BKa3aHOIO
aJIpecoro JI0CTaBKU MPHU 3aMOBJICHHI MOCIYTH NOKIaaaeTbes Ha Kitienta. Y Bunaaky He orpuManus Kiientom
noctaBku KapTku 3 Oyap-sIKMX NMPUYWH, MPOTATOM BHU3HAa4YeHOTO [lepeBizHMKOM CTpoKy (iH(popMmaris 1010
JTAHOTO CTPOKY, SIK MPaBUJIO, po3MimnyeTbesi [lepeBi3sHMKOM Ha #oro odimiiHOMY CalTi) Take BiAMpPaBICHHS
noBepraeThes 10 banky, a Kapra nigmnsrae 3HUIIEHHIO.

1.5.12.3. IlianTBEepKEHHS BIAKPUTTS MOTOYHOTO paxyHKYy HajaeThcss bankom y Burmisai JloBiaku mpo
BIIKPUTTS TIOTOYHOTO PaxXyHKY, SIKa MOXKE€ TaK0X MICTUTH 1HopMalio 1moao HoMmepy JloroBopy, HOMEpY
Paxynky, HomepiB CyOpaxyHKiB, i € HEBiJ €MHOIO 4acTHHOIO JloroBopy, sika HampaBiseTbcsi baHkom Ha
enekTpoHHy aapecy Kimienra (abo y iHmmi croci0, Bu3HaueHuit y nux IlpaBunax). JloBigka mpo BiIAKPHTTS
IOTOYHOTO paxyHKy, 1o Hampasisierbcsi KiieHTy BaHKOM, BBaKae€ThCs HAJCKHUM YHHOM OTPUMAHOIO
KnienToMm B eHb BianpaieHHs: bankoMm Takoi JOBiIKH Yy crioci0, kaHanaMu/3acobamu 3B’ 3Ky, epe10aueHuMU
uumu [TpaBunamu.

1.5.13. YmoBu BukoHaHHs JebeToBoro nepekasy KomriB 3 BracHoro [lorounoro/KapTkoBoro paxyHky
Ha Jleno3utHuil/KapTkoBHil paxyHOK:

1.5.13.1. [InarixHa iHcTpykuis KimienTa B mopsaxy 3aiiicneHHs JleGeToBOro nepexasy KOITIB 3 paxyHKY
nependayae:

- BuOip Ilorounoro/KaptkoBoro paxyHky, Biakputoro B banky, 3 skoro Oyae BinOyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- Bubip JlemozutHoro/KapTkoBoro paxyHKy, Ha SIKUH 31HCHIOBATUMETHCS 3apaxyBaHHS
IPOIIOBUX KOIITIB;

- 3a3Ha4y€HHs HEO0OX1HOT CyMH I'POLLIOBUX KOLITIB JJIs IIEpeKasy;

- HasBHICTh Ha [lorouHOMy/KapTKOBOMY paxyHKy IpOLIOBMX KOMITIB y CyMi, AOCTaTHIH JUIs
nepekasy 3 ypaxyBaHHsaM Kowmicii banky /i onnatu nociyr banky 3a 31iCHEHHS Takoro nepekasy.

1.5.13.2. Ilepeka3 xomTiB 3 [loTouHoro/KapTkoBoro paxyHKy B MeXax AMCTaHIIIHHOTO 0OCITYTOBYBaHHS
3IHCHIOETBCSA 3 BUKOPUCTAHHSAM Telle()OHHOTO 3B 53Ky 3a TenepoHoM KoHTakT-nieHTpy abo JOCTYNHUMH
3aco0amMy KOMYHIKaii (eJeKTpoHHa MoITa, TeneoHHNUN 3B'A30K, MECEHKepH) y pa3i 3BepHeHHs KiieHnTa 110
BIZMOBiaIbHOI 0coOM BiaauteHHss banky Oe3 BiABinyBaHHS BiJiIeHHs baHKy y paMkax BijeoBepudikarii.
KiienT micns ycnimuoro npoxompkenHs Kiientom npouenypu inentudikarii/Bigeosepudikariiii Hagae banky
IUTATIKHY THCTPYKLIIO HI0J0 3/1HCHEHHS miaThbkHol onepauii. [licns y3romkenns no tenedony Kiienrom ta
bankom abo moctynmHMMHU 3aco0aMM KOMYHIKaIlil (€IeKTpoHHa IMOoIITa, TeaeOHHUI 3B'SI30K, MECEHKEPH) Y
pasi 3BepHeHHs KiienTa 10 BianosigansHoi ocoOu BiainenHs banky 6e3 BiiBityBaHHs BigaiieHHS baHKy ymoB
IUIaTKHOT onepaltii (peKBI3UTH PaxyHKY 3 SKOT'0 OyAyTh CIIHCaHI KOIITH, PEKBI3UTH paxXyHKY Ha SKUil OyayTh
3apaxoBaHl KOIITH, CymMa Ta BajltoTa mepekasy), bank nampasisie Ha Homep moGinsHOTO Tenedony Kienra
[ToBinoMieHHs, B SIKOMY 3a3Ha4a€ThCS Cyma Ta BallloTa omnepatii abo Hampasiisie cpopmoBany 3asiBy-I0T0BIp
(ma po3mimieHHs Jleno3uTy) Ha enekTpoHHY anapecy Kiienra y pasi 3BepHenHs KiieHTa 10 BiANOBiTaNBHOI
ocobu BianineHHsa banky 6e3 BiaBinyBaHHA BijiiieHHS baHKy y paMKax MpoBeeHHs BigeoBepudikarii.

1.5.13.3. Hanpanenns IloBimomnenus Ha Homep mobinbHOTO Tenedony Kmienta 3 iHpopmariiero mpo
3apaxyBaHHs KOIITIB CBITYUTH ITPO BUKOHAHHS IJIATIKHOI IHCTPYKIIT Ha MepeKa3 KOIITIB Ha paxyHoK KiiieHTa.

1.5.14. Ilpu BUKOpUCTaHHI KaHAJIIB JUCTaHIIMHOrO 06ciayroByBanHs KilieHT ofpa3y micis 1HIIIFOBaHHS
MIaThKHOT omepalii nmusixoM HaganHs [lmatikHol IHCTPYKIT 70 Yacy 11 akIenTyBaHHS MOYXE 3a IOTTOMOTOIO
3ac00iB MOOUTBHOTO JTOJIATKY 1HII[IIOBATH BIIMOBY BiJ 3[ICHEHHS 11i€1 IUIaTKHOT onepariii.
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1.6. OCHOBHI YMOBU 'APAHTYBAHHA BIILIKOAYBAHHS KOLITIB ®OHAOM
I'APAHTYBAHHS BKJIAJAIB ®I3MYHUX OCIb

1.6.1. ®onp rapanTyBaHHs BKiIaIiB GiznuHux ocid (mami — @onn) rapantye KiieHTy BiIIIKOIyBaHHS
KOIITIB, 0 PO3MIIIEHI Ha HOro paxyHKax (maii mo Tekcty myHKTy 1.6. nux IlpaBun — Bxuag ). [lpu upomy
Bxuiaz - komTH B TOTiBKOBi# 200 6€3roTiBKOBIi (OpMi y BaTrOTI YKpaiHu ab0 B iIHO3EMHIH BaJIOTI, 5K 3aJTy4YeHi
Oankom Bin BkimagHuka (Kmienta) (abo sxi mamivimmm mis BkianHuka (KiieHta) Ha ymoBax JOrOBOpPY
0aHKIBCHKOTO BKJIAAy (IETO3UTy), 0aHKIBCHKOTO PaxyHKY, BKIIOYAalOUM HAapaxOBaHi BiICOTKH Ha TaKi KOIITH,
BiAMOBIAHO 10 3akony Ykpainu «lIpo cucremy rapantyBaHHs BKIaAiB (i3nyHHX 0CiO». DOHA BIAMIKOAOBYE
KOIITU B po3Mmipi Bkiagy, BKIIOYarouM BiJICOTKH, CTAHOM Ha KiHelb [HS, IO NepeAy€e JHI0 Mpoueaypu
BuBeleHHA @onom baHky 3 puHKY, aje He OUIbIIE CYMU TPAHUYHOTO PO3MIPY BiIIIKOAYBaHHS KOIITIB 32
BKJIaJlaMH, BCTAHOBJICHOTO Ha i€l JeHb, HE3aJIeKHO BiJ KUIBKOCTI BKJIaJiB B 0lHOMY baHKy.

1.6.2. V pa3i npuiinarts HamionanpHUM 0aHKOM YKpaiHU PIIICHHS MPO BIIKIWKAHHS OaHKIBCHKOI
JineHs3ii Ta JikBigamiro baHky 3 mijcTaB, BU3HAYEHUX YACTHHOIO JNpyroro ctarti 77 3akony Ykpainm "IIpo
0aHkH 1 OaHKIBCHKY HisTbHICTE", @oHT TapanTye KiieHTy BiAIIKOMYyBaHHS KOIITIB 32 BKJIAaJIaMH, BKIIIOYAIOUN
BiJICOTKH, Ha KiHelb JHS, 110 Mepeay€e THI0 MOYATKY nmpoueaypu JikBigauii Banky, ane He OUTbIIe CyMH
TPaHUYHOTO PO3MIPY BIJIIKOMYBaHHS KOINTIB 3a BKJIQJaMH, BCTAHOBJIICHOTO Ha JaTy MNPUUHSATTS TaKOTO
PIIICHHSI, HEe3aJIS)KHO BiJl KITBKOCTI BKJIAJIIB B OTHOMY BaHKYy.

1.6.3. HapaxyBaHHs TIpOIEHTIB 32 BKIIaoM NPUITUHSETHCS Y IEHb TIOYATKY MPOIETyPU BUBEIACHHS
HEIUTaTOCIPOMOXKHOTO banky 3 puHKy (y pas3i npuitHarts HamionanbHuM OaHkOM YKpaiHU pIllIEHHS PO
BiJIKJTUKaHHs 0aHKIBCHKOI JileH31i Ta JikBiAauiio banky 3 mifcTaB, BU3BHAYEHUX YACTHHOIO JAPYror cTaTTi 77
3akony Ykpainu «[Ipo 6aHku 1 OaHKIBCbKY IISIBHICTBY, - Y JACHb MPUUHATTS PIIICHHS MPO BIAKIMKAHHS
0aHKIBCHKOI JIiIeH3ii Ta JikBiaaniio baHky).

1.6.4. Cyma rpaHn4HOro po3mipy BiALIKOAYBaHHS KOIITIB 3a Bkimamamu 3a3HadeHa Ha odimiiHiii
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiienr HaOyBae mpaBO Ha OJEp)KaHHS TapaHTOBAHOI CYMH BiJIIIKOTyBaHHS KOIITIB 3a
Bxnanamu 3a paxyHok komTiB @OHy B MeKaxX I'PaHUYHOTO pO3MIpY BIAIIKOAYBaHHS KOIITIB 3a Bkiamamu
micys NpUMHATTS pimeHHd HarioHanbHuM OGaHkoM YKpaiHM Npo BiIKIMKAaHHS OaHKIBCHKOI JileH3ii Ta
nikBifanito banky. CyMma BiAIIKOAYBaHHS PO3pPAXOBYETHCS 3 YpaxyBaHHIM CyM, ciutadyeHux KiieHTy mpoTsrom
nii THM4YacoBoi agmiHicTpanii y banky.

1.6.6. BumaTa BiiImko{yBaHHS KOIITIB PO3IIOYNHAETHCS B MOPSAAKY Ta y YEPrOBOCTI, BCTAHOBJICHUX
®ongoMm, He mizHime 20 podounx 1HIB (A1 OaHKIB, 0a3a JaHUX MPO BKJIAJHUKIB SIKUX MICTUTH 1HHOpPMAIiI0
npo 6inbie Hixk 500 000 paxyHKiB, - He mi3Hime 30 poOounX AHIB) 3 JHS MOYATKY MPOLEIYPH BUBEACHHS
®onnoM banky 3 puHKY.

ITin yac TumuacoBoi anmiHicTpanii KiieHT HaOyBae mpaBO Ha OJep:KaHHSA TapaHTOBAaHOI CyMHU
BIJIIIKOAYBaHHS KOIUTIB 3a Bkmagamu 3a paxyHok kowmTiB @POHIYy B Mekax TI'PaHUYHOIO pPO3MIpY
BIJIIIKO/TYBaHHS KOIUTIB 3a Bkiamamu 3a goroBopamu, CTpOK [ii SKMX 3aKIHUMBCS CTAHOM Ha JIEHb [1OYATKY
npoueaypu BuBeneHHss @oHIOM 0aHKY 3 pUHKY, Ta 3a OTOBOpaMHU 0aHKIBCHKOI'O PaxXyHKY.

1.6.7. BigmkomyBaHHS KOWmMTiB 3a BkiagamMu B iHO3eMHIM BasfOTi BiIOyBAa€ThCs y HAIIOHATBHIN
BAIIOTI YKpaiHH Micis nepepaxyBaHHS cyMu BxmaniB 3a oQilifHUM KypcoM T'pUBHI JI0 1HO3€MHHX BaioOT,
BCTaHOBJIeHUM HamioHansHUM OaHKOM YKpaiHM Ha KiHellb JAHS, L0 Nepeay€ AHI0 TOYaTKy MpOoLeNypH
BUBEJIeHHS baHKy 3 pHHKY Ta 3/11iICHEHHS TUMYacOBOi aMiHICTpallii BiMOBIAHO 10 cTaTTi 36 3akoHy YKpainu
«IIpo cucremy rapanTyBaHHS BKJIaAiB (i3UYHUX OCIO».

1.6.8. ¥V pa3i npuiiaaTts HamionanpbHUM 0aHKOM YKpaiHU PIllICHHS MPO BiJKIMKAaHHS OaHKIBCHKOI
mineHsii Ta mikBigamiro baHky 3 mijicTaB, BU3HAYEHUX YACTHHOIO JApyroto ctarTi 77 3akony Ykpainu «lIpo
0aHKU 1 OaHKIBCHKY JisSTBHICTBY, BIAIIKOAYBAHHS KOIITIB 32 Bkiagamu B 1HO3EMHIN BaiOTi 3AIMCHIOETHCS B
HalllOHAIBHIN BamioTi YKpaiHU Micis mnepepaxyBaHHS cymu BxmaniB 3a o¢iuiliHUM KypcoM TpHBHI 10
1HO3EMHOI BaJIOTH, BCTaHOBJIeHMM HarioHanbHuM OaHKOM YKpaiHM Ha KiHelb AHS, IO Tepeaye THIO
MOYaTKy JKBIAIlli OaHKY.
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1.6.9. TI'apanTii ®oH1y HE MOLIMPIOIOTHCS HA BIALIKOIYBAHHS KOIUTIB 32 BKJIAJaMHU y OaHKIBCHKUX
MeTajax Ta B 1HIIMX BHITaJIKax mepeadadeHux crarrero 26 3akony Ykpainu «l[Ipo cucremy rapaHTyBaHHS
BKIaMiB GI3MYHMX OCIO», 10 BHUKJIAJAeHUN Ha odimidHii cropinimi PoHmay B Mepexi I[HTepHeT:
http://www.fg.gov.ua/.
1.6.10. KiieHT mOro/pKy€eThCsl HA OTPUMAHHS JIOBIIKY MPO CHCTEMY TapaHTyBaHHS BKJIa/AiB (Di3MUHUX
0ci0 He pijIie HiK OJUH pa3 Ha PIK B €JICKTPOHHIN (opMi NUIIXOM 3aBaHTAKEHHS 3 O(QIIHHOTO CaiTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NMOPAJOK BHECEHHS 3MIH

1.7.1. IlpaBwia HaOUparOTh YMHHOCTI 3 JaTH po3MilleHHs Ha odiniiinomy Caiiti banky Ta/abo Ha
iHpopMaIiiHUX TOMIKaX y BIAUICHHSX baHKy Ta Ait0Th Ha OCTiiHIN ocHOBI. bank Hajae KimieHTy MOKITUBICTD
3amoBiieHHst/kopucTyBanHs EJII1 3 momenTy po3mimenns nux [Ipasun vHa Pecypci KHEJIII.

1.7.2. bank Brpasi 3anpononyBatu KiieHTy 3MiHuTH yMOBHU JloroBopy, B T.4. 3miHUTH [IpaBuia,
Tapudnux mnanis, Tapudis, YMoB aeno3utis, [Iporpam kpeauTyBaHHs IIJISIXOM HalpaBIeHHS MTPONO3HIIIT PO
Taky 3MiHy (maini — [Iponosunis) banky y nopsiaky nepenbadeHoMy ymoBaMu J{oroBopy, 3a yMOBH 1I10:

1.7.2.1. Taka ogHoctoponHs [Ipomno3uilis CTBOpIOE Ta/yu 3MiHIOE MpaBa Ta 000B’si3ku baHky Ta/abo
KunienTa 3a JloroBopom.

1.7.2.2. bank noinomisie Knienrta npo 3minu 3a [Torounnmu/KapTkoBUMH paxyHKaMy HE Mi3HIIIE
HiX 32 30 (TpUILATH) KaJIeHAApHUX JHIB J0 JHA HaOpaHHS YMHHOCTI 3MiH BU3HaueHHX B [Ipomo3uiii.

3a Jlemo3UTHUMHU paxyHKaMH He Mi3Hime, Hik 3a 10 (aecsaTp) KaleHAapHUX JHIB 0 IHS HaOpaHHS
YUHHOCTI 3MiH BU3HaueHuX B [Ipormo3uirii.

1.7.2.3. TloBinomnenns KiienTtiB mpo 3MiHu yMOB JOTOBOpY 3iMCHIOETHCS WIJISIXOM HAaINpaBICHHS
[ToBinomnennst KnieHTy Ta/ab0 MOB1IOMIICHHS HA a/pecy eeKTPOHHOT MOIITH, 3a3Ha4eHy y BINOBIIHIi 3asBi-
noroBopi Kirienta ta/abo B iHIMN croci0, ane 13 3a0e3MeYeHHsIM MOXJIMBOCTI BCTAHOBUTH JATy BIAPABICHHS
Takoro mnoijomieHHs. [Ipu mboMy, Taki MOBIIOMJICHHS MOXYTh MicTHTH nocwianHs Ha Caiit banky s
caMOCTiitHOTO o3HaoMiIeHHs KiieHTa 3 TAKMMH 3MIHAMH.

baHk HampaBisie MOBIIOMJIEHHS IPO 3MIHY ICTOTHUX YMOB JloroBopy, y croci6 oOpanuii Ha BIacHUN
po3cyn, ane 13 3a0e3Me4YeHHsIM MOXKJIMBOCT1 BCTAHOBUTH J1aTy BiANPaBJIEHHs Takoro nosigomieHHs KiieHty.

bank HampaBisie TOBIAOMIIEHHS Mpo 3MiHY 1cTOTHHMX yMoB JloroBopy tum KitienTam, sgxux
CTOCYIOTBCS 3MiHH, 110 BHOCATHCS 10 JloroBopy.

1.7.3. Heo3naitomnenus Knienra 3 Ilpono3uniero He 3ynuHse HaOyTTs YMHHOCTI Takoi [Ipono3umii
banky 3 BiAMOBIAHMMU NPABOBUMH HACIIIKaMH, 1110 BUIUIMBAOTH 3 Takoi [Ipono3uiii baHky.

1.7.4. bank nHaacwiae Kiienty noBimomieHHst mono [lpomosurii banky nuisxom HarmpaBieHHS
[ToBinomnenuss Ha Homep moOinpHOTO TenedoHy Ta/abo €NeKTPOHHOIO TOIITOK Ha aapecy, 3a3HadeHl y
BinoBiHIM 3asBi-noroBopi. [loBinomnenns mpo [lpomo3wuiii baHky Moke TakoK J0JaTKOBO HaJIaBaTHUCS
Knienty nuisxom po3mileHHs iHpopMallii Ha ekpaHax OaHKOMAaTiB Ta TEPMiHaIIB caMO00CIyroByBaHHs baHky,
Ta/ab0 IIIAXOM JAPYKYBaHHS iH(popMallii Ha yekax OaHKOMAaTIB Ta TepMiHAJIB caMo0OCIyroByBaHHsa baHky
TOIILIO.

Axmo KiieHToM MUCbMOBO MOBIOMIIEHO baHk mMpo 3MiHYy KOHTaKTHHUX JaHWX, 3a3HAYCHHUX B 3asiBi-
JIOTOBOPI, JI71s ToB11oMIIeHHS KilieHTa BUKOPUCTOBYIOTHCS aKTyallbHI JJaHi.

V pa3i nanpasnenns bankom Kiienty 6yap-skux [loBitomiieHb Ta TOKYMEHTIB, Taki MOBIJOMJICHHS Ta
JOKYMEHTH OyIyTh BBaxkaTuch HajaHumu Kuienty 3 natu HanpasieHHs IloBinmomienHs Ta/abo 3 naTtu
MOB1JIOMJICHHS 32 JIOIOMOT'OI0 €JIEKTPOHHOT MOIITH 3 YPaxXyBaHHAM CIIOCO0Y MOBIJOMJICHHS.

1.7.5. TlucemoBa Hesrona Kiienra 3 ymoBamu [Ipono3uttii Oyze BBaXXaTHCh HaICTIaHOIO a00 HaIaHOIO
banky nmumie y pasi i orpumanns baakom 1o 17-00 3a KuiBcbkum wacom 3a 3 (Tpu) poOodi JiHi, IO IEPEAYIOTh
KaJICHJapHOMY IHIO HaOpaHHS YWMHHOCTI 3alponoHOBaHMX baHkoM 3MiH, npu ubomy, KiieHT y cTpok,
HPOTSTOM SIKOTO BiH Ma€ HajicaaTH/HaAaTu 10 baHKy BiAMOBIIHY MMCbMOBY HE3rOAY, 3000B’ s13aHU 3’ IBUTHCH
B pobOoumii neHp no banky ocoOucro abo uepe3 CBOro YIOBHOBaXEHOrO (32 YMOBHU Tpei sIBICHHS
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MPEICTABHUKOM JIOKYMEHTIB, IO MiATBEPKYIOTh HOTO IIOBHOBAYKCHHS ) Ta Y3TrOJUTH 3 BaHKOM Ti MOJIOKEHHS,
3 akuMH KITi€HT He MOTOIKy€eThCA.

1.7.6. Y pa3i neorpumanns bankom nuceMoBoi Hesroau Kimienra 3 ymoBamu [Ipono3urtii (He3anexHo
BiJI IPUYHH, B TOMY YHUCJIi, MOBOKHUX NMPUYMH), HesBKU KitieHTa (fioro mpeacTaBHHUKA) Y BiMIOBIIHI CTPOKH
JUIs y3roJuKeHHs 3 bankom nonoxens [pono3uii, 3 skumu KimienT He moromxysascs, CTOpPOHH BBaKATUMYTh
nuchMoBY Hesrony KiieHnta anynboBaHoro KilieHTOM Ta Takoro, IO HE Ma€ FOPHUIWYHOI CHJIM 1 HE TIOBUHHA
posrasaaruck bankowm, a 3anponoHoBany [Ipono3uiiito Takoro, 1m0 Ha0yBae YMHHOCTI 3 BKa3aHoi B [Ipono3uiii
JaTH Ta € 000B’A3K0BOIO Ji1s1 BUKOHaHHS CTopoHamu. 3MiHa yMOB JloroBopy y nopsaky, nepeadadyeHoMy UM
po3aiIoM BBakatuMeThesi CTOpoHaMH Takoo, 110 371HcHEeHa 3a 3rof0t0 CTOopiH.

1.7.7. Y pasi, Km0 KiHEIb CTPOKY, MPOTIroM sikoro KiieHT mae Hamicnatu/ HamaTtd 10 baHky
BIJIMIOBIJTHY MHUCHMOBY HE3rOJly, IIPHUIIAJa€ HA BHUXIJAHUN a00 CBITKOBUH JI€Hb, OCTAHHIM JIHEM L[OTO CTPOKY
BBAXKAETHCSI pOOOUUH JIeHb, IO MEPElye€ TAKOMY BUX1THOMY 200 CBITKOBOMY JIHIO..

1.7.8. CTopoHHM MOTOIKYIOTHCS, 1110 B pa3i HEAOCATHEHHS 3TOAH 11010 MoJI0keHb [Ipono3uttii mig yac
3BepHeHHs KiienTta no banky, nucemoBa He3rona Kiienta moxke Oytu mifcTaBoro ajst posipBanus JloroBopy
Ta 3aKpUTTs bankoMm PaxyHKy B MOpsIIKY Ta B CTPOKH, BU3HA4eHI B myHKTI 1.10 mux IIpaBui.

1.7.9. ¥ pa3i orpumaHHs mucbMoBOi Hesromu KitienTa mono monoxenb IIpomnoswurii, Jlorosip y
YaCTHHI 00CITyroByBaHHsI [[en03UTy BBAKATUMETHCS PO3iPBAHIM:

B JIeHb OTPUMAaHHSA TakKOl HE3rOoH, SKIIO yMOoBamMH oOpaHoro Buay Jlemo3uty nependaueHo
JIOCTPOKOBE MTOBEPHEHHS;

B JICHb 3aKiHYCHHS CTPOKY 30epiranHsi KomTiB, Bu3HadeHoro B Jlorosopi. IIpum mpomy, 3 mHS
OTPUMaHHS TaKOi HE3roAu o0 JaTh 3akiHueHHs CTpoky 30epiraHHs KOIITIB, J[emo3uT oOCIyroByeThCs Ha
YMOBaX, III0 JisuTd 10 HajaHHs [Ipono3urnii banky.

1.7.10. 3a3nauenuit y mianyHkti 1.7.2. mopsaok 3miH 10 JloroBopy (B TOMYy YMCIi O TEKCTY LUX
[TpaBun Ta/abo TapudiB Ta/abo ¥oro HeBiA €MHHX [OJIaTKiB Ta/abo icTOTHHUX yMoOB JloroBopy) He
3aCTOCOBYETHCS Y BUIAIKaX BHECEHHS 3MiH, AKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu, a Takox y pasi, skio baHk iHimitoe 3MiHy yM0B J[oroBopy, K1 MOMIMNIIYIOTh YMOBH 00CITyTOBYBaHHS
Kiienra (a came: posmmproe crnektp Ilocnyr banky, mo moxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3i 3MiHM HaOyBalOTh YNHHOCTI 3 J1aTH, 3a3HAa4Y€HOI y BiANMOBIAHIN [Ipomno3uii.

1.7.11. IIpaBuina Ta ymoBu orpumanHs E/II1 po3mimyrorscs Ha Pecypci KHE/II. KnienT npuiimae Ha
cebe 000B 30K CaMOCTIMHO BIJCTEXKYBaTH HasIBHICTB/ BIACYTHICTH 3MiH y [IpaBmiax Tta ymoBax OTpHMaHHs
EJIT.

1.8. BIAHNOBIJAJIBHICTH CTOPIH

1.8.1. 3a neBukoHaHHA a00 HEHaJe)KHE BUKOHAHHS YMOB YKiaaeHoro J[oroBopy, 30Kpema, IuX
[IpaBun, CTtopoHM HECyTh BIJNOBIAAJIBHICT, NepeadadeHy YMHHHUM 3aKOHOJABCTBOM YKpaiHW Ta LHUM
Jlorosopom.

1.8.2. ¥V pa3i HecBoewacHoi omuath KiieHTOM HagaHux #HoMy OaHKIBCBKMX MOCIYT 3a
Paxynkom/Cy0OpaxyHkom, nependadenux Ipasunamu ta Tapuduum mranom, KiieHT crutauye neHro 3a KOKHUM
JI€Hb MMPOCTPOUYEHHS] BUKOHAHHS 3000B’s13aHHS B PO3Mipi MO/BINHHOI 00J11k0BO1 cTaBku HarionanbHOro 6aHKY
VYkpainu, 1o aiaTume y nepiofi, 3a sSIKuil po3paxoByBaTUMETbes MeHs. [IeHs 3a HeBUKOHAHHS 3000B’3aHHS
mio10 moBepueHHs Jlimity Jlo3BoseHOro oBepapadTy Ta MPOIEHTIB 32 HUM CIUTAYYETHCS Y pO3MIpi HE OLJIbIIIe,
HIXK 15 BIZICOTKIB CyMH NPOCTPOUEHOTO TUIATEXKY.

1.8.3. V pa3i HecBoeuacHOTO NMoBepHEHHsI KilieHTOM HEHaNeXHOI IUIATIXHOI Oneparii/ToOMUIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komTiB, Kiient cmiauye banky menio y posmipi 0,1% Bin cymu
MPOCTPOUCHOTO TUTATEKY 32 KOKHUN JIEHh 3 MOMEHTY OTPUMaHHA BiJl baHky BIAMOBIAHOTO TTOBITOMJICHHS JI0
MOMEHTY iX MOBepHEHHS, anie He Ounbine 10% Bia cymMH MIaTiKHOT oreparii.

1.8.4. Y pasi mpocTpoUYeHHS TEPMiHIB MOTAICHHS:
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1.8.4.1. cymu Bukopuctanoro Jlimity J[o3BoneHoro osepapadTy ta/abo mpoIeHTIB, HApaXxOBaHUX 3a
kopuctyBaHHs Jlimitom Jlo3Bosienoro oBepapadgty, Kimient crmauye banky 3a KOKHUM JTI€Hb TPOCTPOUYEHHS,
BKJIIOYAIOYH JIEHb CIUIATH, MIEHIO, SIKIIO 1ie nepeadaueHo ymoBamu [lpoaykry;

1.8.4.2. HecankiionoBanoi 3aboprosanocti, KimieHT crutauye banky 3a KOKHUH JIeHb MPOCTPOUYCHHS
NEHIO (BKIIOYAIOUH JIeHb CIUIaTH) Ta/ab0 MpOLEHTH 3a KopucTyBaHHs HecaHKIioHOBaHOIO 3a00pTrOBaHiCTIO,

1.8.4.3. Tlens po3paxoBYe€TbCS BHUXOAAYM 13 CYMH HPOCTPOYEHOI 3a00proBaHOCTi, (aKTUIHOL
KUIBKOCTI JHIB MPOCTPOYCHHS, MOYMHAIOUYM 3 JHS BUHUKHEHHS MPOCTPOUYEHOi 3a00pProBaHOCTI MO JEHb ii
MOTAIIEHHS Y TTIOBHOMY 00CsI31, Y pOo3Mipi, BU3HAYEHOMY BiAmoBigHUM TapudHUM MmiIaHOM, 3 ypaxyBaHHIM
oOMexeHb ii 3aranbHOI CyMH, BCTAHOBJICHOT 3aKOHOJABCTBOM, SIKE€ PETYJIIO€ BIAHOCHHU Y chepl CIOKUBUOTO
KpeIuTyBaHHS.

1.8.4.4. Yci mrpadHi cavkii (meHi, mrpadu), mo nependayveHi JJoroBopom, miaAraroTh CIUIaTi y
rpuBHi. Y pa3i K0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIN BaIIOTI MIPOCTPOYCHO, PO3PaXyHOK MeHI/mTpady
3MIMCHIOETHCA 32 OQILIMHUM KypCcOM TPHUBHI JI0 1HO3EMHHUX BAJIIOT, BCTAaHOBJICHMM HarioHambHUM OaHKOM
VYkpainu Ha JeHb ciuiaTy neHi. bank mMae mpaBo Ha mifcTaBi oTpuManoi Bia KiieHnTa 3roam Ha 31IHCHEHHS
JleberoBoro mepeka3y mrpadHUX caHKIiM (meHi, mTpadu) 3a HecBoeyacHe morameHHs HecaHkmioHOBaHOT
3a00pTrOBaHOCTI, KpEeAUTHOI Ta iHIIOI 3a00prOoBaHOCTI y poO3Mipax, BCTaHOBJIEHUX JloroBopoMm, i3 OyIb-KHX
Paxynkis/Cy0paxynkiB Kiienra.

1.8.5. Cnnara mrpaduux cankiii He 3BiUIbHsE KitieHTa Big 000B’ 43Ky IIOA0 BiAIIKOAYBaHHS baHky
30UTKIB, 3aBJJaHUX HEBUKOHAHHSM/HEHAJIC)KHUM BUKOHAHHSIM YMOB JloroBopy. 30UTKH MiAJIATaIOTh CTATHEHHIO
y MOBHIN CyMi.

1.8.6. 1o momenty nosimomiieHnst Jlepxatenem npo Brpary KapTku pusuk 30UTKiB Bif 31iliCHEHHS
orepanii 3 il BUKOPUCTaHHSAM Ta BiINOBiTaNbHICTh Hece KitieHT, a 3 yacy moBigoMieHHs [lepkareneM pu3uK
30UTKIB BiJ 3[1HCHEHHS omepalliii 3a Takoto Kaprkoro Hece bank. BimmkonyBanHs 30UTKIB Bij 3A1iICHEHHS
omepaiiiii 3 BukopuctanusaMm Brpauenoi Kaptku bank 37iiicHIOE€ BUKITIOYHO 32 HAassBHOCTI HAJIGKHHUX JOKa3iB
o710 Toro, mo banky Hagana indopmariis npo Brpary KapTtku Ta Taki 30UTKH HE € HACTIAKOM MOPYIIEHHS
Kiientom nopsanaky Bukopucranus Kaptku, BusHaueHuM numu IpaBunamu.

1.8.7. BimnoBimanpHICTh 32 HECAHKIIOHOBaHE/HETPAaBOMIpHE BUKOPUCTAHHS aBTEHTH(IKAIIHNIX
nanux Kuienra (imeni kopuctysaua Cucremu JIBO, Ocobucroro naposst), OTP-napo:nis, a Takox 3a 30UTKH,
3aBJlaHi HEHAJIEKHUM BUKOPUCTAHHSAM IIMX JIAaHUX, MOKJIagaeTbest Ha KitienTa y pasi, siKio OyJie 10Be1eHo, 1110
Takl 30UTKH € HACJIIIKOM HEHAJIEKHUX 1M 4 Oe3mistibHocTi KiieHra.

1.8.8. Yca BianoBiganbHicTh 3a Aii JloBipeHNX 0ci0 MOKIagaeThesl BUKIIOUHO Ha KitieHTa.

1.8.9. 3a nmoctoBipHicTh iH(OpMAaIIil, BUKJIAIEHOI y JOKyMeHTaX, 1o HagaHi Kiientom o banky,
KitieHnT Hece BiIMOBIAANBHICTD 3TAHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

1.8.10. BimnoBinanbHiCTh 32 OOTPYHTOBAHICTh 1 MPABUJIBHICTH 3aIIOBHEHHS IUIATDKHUX 1HCTPYKITIH
IpH 3/1IICHEHH] IPUMYCOBOTO CITUCaHHS (CTATHEHHs1) KOLITIB HECe CTATYBau.

1.8.11. BianoBiganbHICTh 32 OOIPYHTOBAHICTh Ta IPABOMIPHICTh O()OPMIIEHHS JOKYMEHTIB IIPO aperuT
KOILTIB (IIOCTAHOBA JIePKaBHOTO/TIPUBATHOIO BUKOHABIIS, PIIEHHS CY/y, YXBAy CJIT4OTO CyJi, Cyly) Hece
1HIL1aTOp, YIOBHOBaXXEHUN O(OPMITIOBATH TaKl JOKYMEHTH, y TOMY YHCHI, €IEeKTPOHHI JOKYMEHTH, 3T1HO 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBAa Y KpaiHH.

1.8.12. bank He Hece BigmoBimambHOCTI mepen KiieHTOM, HOro KOHTpareHTaMu 3a Oyab-sKi
YTPUMaHHs, CaHKI[i1, 0OOMEKEHHsI Ta 1HIIII HeraTuBHI Haciaku 1070 Paxynky/CyOpaxyHKiB, TPOIIOBUX KOIITIB
Ta omnepauiil 3a Paxynkom/CyOpaxyHKaMu, SIKIIO TakKi HACiJK{ IOB’S3aHI 3 BUKOHAHHSAM BHUMOT OaHKIB-
KOPECIIOH/ICHTIB Ta 1HIIKX OCi0, 10 MPUIMalOTh y4acTh B MepeKas3ax, a TaKoXk 3a OyJ/b-gKi MOB’s3aHl 3 UM
30UTKH, BATPATH, MOPAJIbHY IITKOAY Ta/a00 HEOTPUMAaHHI TOXOIH.

1.8.13. BaHk He Hece BiAMOBIIAIBHOCTI 3a:

1.8.13.1. nacmiaku HecBoewacHoro moBimomiieHHst Kiientom banky mpo Brpaty Kaptku Tta/ato
Howmepa moOinbHOTO Tenedony (0CHOBHOTO ab0 10/1aTKOBOTO);

1.8.13.2. HeHaneXHI/MOMUJIKOBI TUIATIXHI Oomepailii, BUKOHaHI baHKOM BIiJMOBIHO 10 PEKBI3UTIB,
3a3HAYCHUX Y TUIATDKHUX IHCTPYKITISX;
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1.8.13.3. HeHaaxomKeHHS a00 HECBOEYACHE HAIXOJDKCHHS IUIATOKHHUX omeparlid, skmo [lnarikaa
IHCTPYKIIiSl UM PEKBI3UTH OTPUMYyBada KOIMITIB HagaH1 KilieHTOM 3 moMUIKaMu;

1.8.13.4. 3a wHeBipHO BKa3zaHi pekBi3uTH KiieHtoM. Bcl nutanHs, TOB'S3aHi 3 MOMHUJIKOBUM
opopmiieHHsM KilieHTOM AOKYMEHTIB, HEOOX1IHMUX JUIsl 3MIHCHEHHs IUIATDKHOI omepariii, a came: HEBIPHO
3a3Ha4YeHi PeKBi3UTH, HAMEHYBaHb TOIIO - BUPILIIYIOTHCS MIXK OTpUMYyBadeM KOITiB Ta KilieHToM caMoCTiiiHO
6e3 yuacrti banky;

1.8.13.5. HeBuKOHaHHS MIaTiXkHOT 1HCTPYKINT KimieHTa moa0 nepekasy KOIITiB, y pa3i HEIOCTaTHOCTI
3anuiiky KomriB Ha Paxynky/CyOpaxynky KiienTa s 3aiiicHeHHs iepeka3y Ta omiaTu nociyr banka;

1.8.13.6. koHIIKTHI cUTYaIlii, III0 BAHUKAIOTH 11032 MEXaMH HOT0 KOHTPOJTIO;

1.8.13.7. 3aTpumky noctaBku [loBimomMieHsb, 1110 BUHUKIA HE 3 BUHU baHKy (BiIKiIrOueHHH TenedoH,
BIZICYTHICTh 30HH MOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOILO);

1.8.13.8. BuKOHaHHS Omepalliii, B TOMY YUCIIi ClIEcaHHs KomTiB 3 Paxynky/Cybpaxynky KiienTa y pasi
smilicHenHss miatexiB B Cucremi JIBO 3acobamm MoGinsHOoro OaHkiHTy/[HTEpHET-OaHKIHTY, SKIIO
EnekTpoHHMII JOKYMEHT Ha Take CIHCAHHS CTBOPEHUH Ta MIATBEPKEHHM y crocid, BU3HAYCHHH LUMU
[IpaBunamu;

1.8.13.9. mpoBenenns omepariii 3 BuKopucTaHHsM KapTku, Bumanoi mnpezncrtaBHuky KirieHra 3a
JOBIPEHICTIO;

1.8.13.10. nacnigky BUKOHAaHHS HOpM 3akoHy Ykpainu «IIpo 3amo0iranHs Ta mpOTHIIIO Jieraji3arii
(BIAMMBAaHHIO) JOXOIB, OJIEpPKaHUX 3JOYMHHUM MUIAXOM, (PiHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIO/KEHHSI 30pOi MacoBOTO 3HHMILIEHHS» Ta HOPMAaTUBHO-NpaBOBUX akTiB HarionansHoro banky
VYkpainu 3 nuTanb QpiHaHCOBOr0 MOHITOpUHTY niepen Kiientom Ta/abo nepen 0yib-1KOI0 TPETHOI0 0CO00I0.

1.8.13.11. 3a BTparu, nmoHeceHni KimieHTOM BHACTIAOK 3MiHCHEHHS orepariii 3a paxynkamu Kirienra

TpeTiMU 0co0aMH BHACTIIOK OTPUMAaHHS HUMHU JOCTYIY, @ TAKOXK BHACIIIOK 3aBOJOAIHHS TPETIMU 0CO0aAMHU
iH(pOpMaIIi€to, 10 HAaZae MOXKIIMBICTh BUKOPHCTOBYBATH €JIeKTpOHHUH minnuc Kiienra;

1.8.13.12. 3a pu3uku (Ta HACHIAKH iX BUHUKHEHHS), IO TIOB’S3aHi 3 BIPYCHHMH aTakaMH, iHIIAM
HECaHKI[IOHOBAHUM BTPYYaHHSM B poOOTY aBTOMaTH30BaHUX CHCTEM, KOMII IOTEPHUX MEPEXK, HEAKICHUM (HE
JIIEH30BaHUM) TIporpaMHuM 3abe3nedeHHssM KimieHTa, BHACTHiOK AKuX 1H(OpMAIlis, 10 HAJA€ MOKIUBICTh
BUKOPUCTOBYBATHU €JIeKTpOoHHUH nianuc KiienTa Moxxe OyTH BUKOpHUCTaHa B IMIAXPaHChKUX LIIAX.

1.8.14. bank 3BiTBHSETHCS BiJ BIAMOBIAATBHOCTI 32 YacTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykiazieHoro /loroBopy B 4acTuHi HajaHHs nociyr yepe3 Cucremy /1bO y pasi:

1.8.14.1. ne3anoBinbHOTO MocTymy KitieHTa 10 Mepexi [HTepHeT Ta iHIMX KaHaJiB 3B’ SI3KY;

1.8.14.2. HEeHAJIGKHOTO AHTHBIPYCHOTO Ta MEPEKEBOTO 3aXHCTY MPUCTPOIO, IO BUKOPHUCTOBYETHCS
Juist mocstyr MoO1pHOro 6aHKIHTY/ [HTepHET-0aHKIHTY, a TAK0K HECITPAaBHOCTI IILOTO MPUCTPOIO;

1.8.14.3. 36utkiB ~ KiieHta, TmOB’A3aHMX 3  HEHAJICKHUM  BHKOPHCTaHHSAM  MoOiIbHOTO
6aHkiHry/[HTepHET-0aHKIHTY;

1.8.14.4. HeMOXJIMBOCTI HaJlaHHS MOCTYT 3 OyJb-SKUX NPUYMH, 10 HE 3aleXaTh Bl baHky, y ToMy
quCiIi yepes Aii TpeTix ocio.

1.8.15. BaHk 3BUIBHAETHCA BIX BiAMIOBIZAIBLHOCTI 3a HEHAJE)KHE BUKOHAHHSI a00 HEBHKOHAHHS
OyIBSIKOTO 3 TIOJIOXKEHB J[0TOBOPY Yy pa3i 3MIHM YHHHOTO 3aKOHO/IABCTBA Y KpaiHH, IO MPHU3BENE 10 3MIHU YU
MIPUTTMHEHHS BIIHOCHH, BPETYILOBAHUX yKi1ageHuM J{oroBopom (y Tomy uwmcii, iumu [IpaBunamn).

1.8.16. bank He Hece BiAnoBiganbHOCTI niepen KiienTtom Ta/abo nepes Oyab-sSKOK TPEThOI0 0CO00I0
CTOCOBHO HACJIiJIKiB BiZIMOBH BiJI BCTAHOBIIEHHS (MIIATPUMAaHHS) TTOBUX (JOTOBIPHUX ) BITHOCHH (y TOMY YHUCII
IIJISIXOM pO3ipBaHHS JIIJIOBUX BITHOCHH) a0 MpoBeeHHs (hiHAaHCOBOI omepartii.

1.8.17. IlpuzynuHeHHs 3/icCHEeHHS (iHAHCOBUX OTepalliif, BiIMOBA BiJl iX MPOBEACHHS a00 BiAMOBA BiJ
BCTAHOBJIEHHS (IIATPUMAHHS) AUIOBUX BIAHOCHH (B TOMY YHWCHI IIJISXOM MPHUIHHEHHS JIJIOBUX BIJHOCHH),
3/11HCHEH1 BIAMOBIJHO /10 YMHHOTO 3aKOHOJAaBCTBA Y KpaiHU Ta MDXKHAPOJAHUX JOTOBOPIB YKpaiHU, BHYTPILIHIX
NOKYMeHTIB baHKy 3 mutanp nmpoTupii jeranizauii (BiIMUBAHHIO) JOXO/IB, OJEPKAHUX 3JIOYMHHUM ILUISXOM,
¢biHaHCYBaHHIO TepOpU3My Ta (DiHAHCYBAaHHIO PO3MOBCIO/PKEHHS 30p0Oi MAacOBOTO 3HUILEHHS, BUKIIOYAIOTh
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BiIMOBiAaNbHICT, baHKy 3a HEBHKOHaHHsS a00 HEHaJIeKHE BUKOHAHHS BIAMOBIAHUX 3000B'3aHb Mepen
KJIIEHTaMH.
1.8.18. ¥V pasi Henaganas KiieHTOM, KM € HaIllOHAIBHUM, 1HO3EMHHUM MyOJIYHUM JissueM abo
JisiueM, SIKUH BUKOHYE TTOITHYHI (QYHKITIT B MDKHAPOJIHUX OpTraHi3allisfx, 4ICHOM Horo ciM’i abo MOB'I3aHOI0
3 HUM 0c00010 B po3yMiHHI 3akoHy Ykpainu «lIpo 3amobiraHHs Ta TPOTHIIIO Jieramizamii (BiAMHBAHHIO)
JIOXOJIiB, OJIEP’KaHUX 3JI0YMHHUM NUIAXOM, (PiHAHCYBAaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHIO
30poi MacoBOro 3HUIIEHHS » JOKYMEHTIB, sIki O MiATBEpHKYBAJIM IMOXOKEHHS KOIITIB, WpoTsArom 14
KaJIeHJapHUX THIB 3 JIHSA, KOJIU BOHU Oynu 3arpeOyBani bankom, CTOpPOHHM y3rOAWJIM MPO MPU3YINHUHEHHS
bankom onepariiit 3a paxyakom(amu ) KitieHTa 10 MOMEHTY OTpHMaHHS BiANOBIIHUX JOKYMEHTIB, aji¢ HE TOBIIIE
Hik Ha 30 KaneHgapHUX THIB. BaHK MOXKe BIIMOBHUTHCS Bijl BCTAHOBIICHHS (MIATPUMAaHHS) JUTOBUX BiTHOCHUH
(B TOMY YHMCHI NUIIXOM MPHUITMHEHHS JUTOBUX BITHOCHH) a00 MpoBeAcHHs (DiHAaHCOBOI omepallii, y pasi, Koiu
TepMiH HeHaJaHHs KilieHTOM, SIKuii € HalllOHaJIbHUM, IHO3EMHUM ITYOJIIYHUM AisT9eM a0o0 JisT9eM, IKHi BUKOHYE
noiTHYHI (PyHKIIT B MDKHApOJHUX OpTraHi3allisx, 4iIeHOM Horo ciM’i abo MOB'I3aHOI0 3 HHM 0C00010,
3arpeOyBaHuX baHKOM JOKYMEHTIB, siki O MiATBEPIKYBaJIX TOXOHKEHHS KOIITIB, epeBuinye 30 KajaeHIapHUX
JIHIB.
1.8.19. Cropona nporo JloroBopy He BiIIOBiZa€ 3a MOPYIICHHS 3000B’s3aHHs 3a J[oroBopoMm, SIKITO
JIOBEJIe, IO 11€ IOPYIICHHS CTaJI0Cs BHACIIIOK BUMAIKy a0o0 il HenepebopHoi cruim (00cTaBUH HETlepeOOpHOT
CWJIM), IO He 3anexarb BiAg Boiii CTOpiH Ta CTBOPIOIOTH HEMOXKIUBICTH BUKOHaHHA CTOpOHaMHU CBOIX
3000B’s13aHb ((hopc-MaKOPHI 0OCTaBUHM), TAKKX SIK: BIHHHU, BIHCBKOBI i1, OJI0Ka 1, eMOapro, iHIII MI>KHAPO,IHI
CaHKIIIi, BATFOTHI OOMEKEHHS, 1HIII il JepKaBH, IMOXKEXKi, TIOBEHI, IHII CTUXIHHI JTMXa, HECAHKI[IOHOBaHE
BTpy4aHHS B poOOTYy aBTOMAaTH30BaHUX CHUCTeM baHKy, KOMO'TOTepHHX Mepex banky Tomo.Y BHmagky
BUHUKHEHHS (popc-MaXopHUX 00cTaBrH CTOPOHU 3BUIBHSIOTHCS BiJl BiIMOBINATBHOCTI 32 YaCTKOBE a00 TIOBHE
HEBUKOHAHHS OyAb-skoro 3 monoxkeHb JloroBopy Ha mepion aii 3a3HadeHux oOctaBuH. CTOpOHH
YCBIAOMIIIOIOTD, 110 HASIBHICTH (hOpC-MaKOpHHUX 00CTaBUH Nullie 3BiIbHAE CTOPOHY, sSiKa 3a3Haja BIUTUBY TaKHX
00CTaBHH, BiJ BiAMOBIAaIBHOCTI (IUTpadHUX CAHKIIIH) 32 HECBOE€YaCHE BUKOHAHHS yMOB JloroBopy Ta jwuiie
Ha mepion aii Gpopc-MakOpHUX OOCTaBUH, a HE BiJ 00OB’SI3KYy BUKOHAHHS YMOB JloroBopy, sIKIIO 1HIIE HE
BU3HAYEHO YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.8.20. Ilpo HacranHs ¢opc-MaxkopHUX oOctaBuH CTOpOHA, Ha SKYy BIUIMHYJIM Taki Qopc-
Ma)KOpHI 00CTaBMHH, 3000B’s3aHa NOBIIOMUTH iHITY CTOPOHY MPOTAroM 7-MH (CeMM) KaleHIapHUX IHIB 3
MOMEHTY BUHUKHEHHS TaKUX OOCTaBHH.

Jlokazom nii popc-MakOpHUX O0OCTaBHH € TOKYMEHT, BUJAHUN BIAMOBIIHUM (-H) opraHoMm (-amu)/
oprauizaii€io (-IMHu), B TOMY YHCIIi TOProBO-IIpOMUCIOBOIO TMAajgaToOK YKpaiHW Ta YINOBHOBAKEHHUMH HEIO
perioHaIbHUMHU TOPTOBO-TIPOMHUCIOBUMU TaJIaTaMU.

HenanaHHs JOKyMEHTy, L0 MIATBEPIKYE Jit0 (Opc-MakOpHUX OOCTaBMH, MPO SKiI 3asBHIIA
CrtopoHa, B CTpOKH, 3a3Ha4yeHi B iboMy TyHKTI [IpaBuii, Hagae npaBo iHmi# CTOpOHI BBaXKaTH HEBUKOHAHHS
Croponoro 3000B’s13aHb 3a JIOrOBOpOM TakuM, IO HE IMOB’s3aHE 13 Ji€l0 (Hopc-MakKOpHUX OOCTaBUH, IIIO,
BIJINOBIAHO, Oy/ie mopyuieHHsM ymoB Jlorosopy. B oMy Bunaaky CtopoHna, sika 3asBuiia npo (Gopc-MaxopHi
00CTaBMHHM, HeECE BIINOBIJAJBHICT, 32 HEBUKOHAHHS CBOIX 3000B’SI3aHb Ha 3arajbHUX IIiJICTaBax,
BCTaHOBJIEHUX [l0rOBOpOM.

OO60B’s13kM IO JI0Ka3yBaHHIO (hOpc-MaKOpHUX OOCTAaBUH MOKJIaNaloThesi Ha CTOpOHY, siKa uyepes
HACTaHHSI TaKKX 00CTaBMH HE MOKE€ BUKOHYBATH 3000B’s13aHHS 32 ITUM J[0TrOBOpOM HaNIC)KHUM YHHOM.

1.8.21. He BBaxawTbcs (opc-MakOpHUMH OOCTaBHHaMHU (DiHAaHCOBAa Ta E€KOHOMIYHA KpH3a,
nedont B Ykpaidi, 3pocTaHHsi OQIMIHHOTO Ta KOMEPIIIHHOTO KypCIB 1HO3€MHOI BAJIIOTH 10 HAI[lOHAJIBHOI
BAIIOTH, HEAOAEP KaHHS/MOPYIIEHHSI CBOIX OOOB'A3KiB KOHTpareHTamMu CTOpOHH, BIJICYTHICTH y CTOpOHH
HEOOX1THUX KOIITIB, TOILIO.

1.8.22. Sxmo dopc-maxkopHi o0cTaBuHU (Ticis Toro, ik CTOpoHa JOTOBOPY MOBIJOMUTH MPO iX
HACTaHH y BIANOBIIHOCTI /10 1. 1.8.20 nux I[IpaBui) OyayTs npo10BKyBaTUCh OLIbIIIE OJHOTO MICSIIS OCTILTb,
TO KokHa 31 CTOpiH Oyae BIpaBi B OJHOCTOPOHHHOMY TOPSJIKY BIJIMOBHTHCH BiJl BUKOHAHHS YMOB I[HOTO
JloroBopy TMOBHICTIO YM YacCTKOBO Ta/ab0 B OJHOCTOPOHHBOMY TOpSIKY po3ipBatu 1ei Jlorosip 3
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000B’S3KOBUM IPOBEACHHSIM B3a€MOPO3pPaxyHKIB Ha MOMEHT BigMoBH/po3ipBanHs JloroBopy. Ilpu mpomy
CropoHa, ska Ma€ HaMip BIIMOBUTHUCS BiJ BHKOHaHHS JloroBopy Ta/abo iHIIiIOE HWOTO pO3ipBaHHS,
3000B'13y€ThCs MOBIAOMHUTH TIpo 1 1HITy CTOpoHy 3a 15 KajneHAapHHUX JHIB 0 JAaTH B1IMOBH/PO31pBaHHSI
Horosopy. B Takomy Bumnanky, xomxa 31 CtopiH He Oyiae MaTu mpaBa BuUMaraTu Bin iHmoi CTopoHH
BIJIIIIKOTyBaHHS HEOTPHUMAHUX BHACIIIOK TaKOI BI/IMOBH UM PO3ipBaHHS JOXO/IIB YU BiJIIKOTyBaHHS 30UTKIB,
TOIIIO.
1.8.23. Croponu 0013HaHi, 110 Ha ATy yKiaaeHHs JloroBopy Ha TepuTopii YKpaiHu IpOI0BKYE
JIATH BOEHHUH CTaH, iKW OyB BBeZeHUH Ha TepuTopii Ykpainu 13 05 rogunu 30 xBuimH 24 rotoro 2022 poxky
srimHo 3 YkazoMm llpesumenta Bim 24.02.2022 Ne 64/2022 «IIpo BBemeHHS BOEHHOTO CTaHy B YKpaiHi».
Croponu, nianucytoun J{oroBip, MiATBEpAXKYIOTh, 10 BBEJICHHS BOEHHOTO CTaHy B YKpaiHi HE MOxe OyTu
MiJICTaBOIO IS BiJIMOBH BiJi BUKOHAHHS B3STHX Ha cebe 3000B’s3aHb 3rimHo [JoroBopy. Ha nmaty yknaganas
Jorosopy CTopoHU HiATBEP/HKYIOTh Ta YCB1IOMIIIOIOTH, 110 BOHH MalOTh pealibHy 3MOTY HaJIC)KHUM YHUHOM
BUKOHYBaTH YMOBH Jl0roBopy, B 3B'A3KY 3 UMM YKJIaJal0Th J[OroBip, i MparHyTh BUKOHATH MOTr0 HAJIEKHUM
YUHOM Y BIJMOBIIHOCTI O HOr0 yMOB Ta BHMOTI' 3aKOHOJABCTBA, HE 3BaYKAIOYHM HA JIiIF0 BOEHHOTO CTAaHY B
VYkpaiHi.

1.8.24. bank Hece BIONOBIJAIBHICTh 3a IIKOMY, 3alOMiHY KIIEHTY I Yac BUKOPUCTAHHS
3arpoBapkeHoi bankom texnomorii mpocroro EIl. Ciopu cToOCOBHO TOKYMEHTIB, mignucanux npoctum EIT,
BUPINIYIOTECS Mik bankom Ta KitieHTOM B IOpSKY, YCTAHOBJICHOMY YAHHHUM 3aKOHOJAABCTBOM YKpainu. Ha
bank moknamaeThcs OOOB’SI30K  JIOBEACHHS IUTICHOCTI E€JIEKTPOHHOIO JIOKYMEHTA, ITiIMMACAHOTO 32
nonomororo npocroro EIl, Tta aBropctBo mpoctoro EIl Kmientra B pasi 3amepeuenns Kiientom dakrty
YKJIaJIaHHs TPaBOYMHY 200 OCIIOPIOBAHHS OKPEMHUX HOTO MOJIOKEHbD. )

1.9. BAHKIBCBKA TAEMHULSA

1.9.1. bank 3000B’s3y€ThCS HE PO3TOJIOIIYBATH iH(OpMaIi0 HIOA0 omepaniid 3a PaxyHkom i
BizoMoctelt npo Kiienra, sika ckianae 0aHKIBChKY TAEMHHIIIO, 32 BHKJIIOUYCHHSIM BUMAJIKIB, KOJIH PO3KPUTTS
OaHKiBCbKOi TaeMHHII Oe3 moropkeHHs 3 KiieHToM € 000B’s3k0oBUM [isi baHKy BiAMOBIIHO 10 BUMOT
3aKOHOJABCTBA Y KpaiHHU.

1.9.2. Binomocrti npo KiienTa ta oneparrii 3a Paxyakom MoxxyTb Oyt Hanani bankom Tineku Kitienry,
abo Horo JoBipeHiil ocobi. [HmmMM ocobam, y TOMY YHCIII OpraHaMm JIep»aBHOI BJIaJH, iXHIM IMOCAJO0BHM 1
ciy:k00BUM ocobam, Taki BIIOMOCTI MOXXYTh OyTH HajgaHi baHKOM BHKIIIOYHO y BHUIAJKaxX Ta B MOPSAKY,
BCTAHOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moro/pkyerbcs, 0 yMOBH, mependaueHi myHkroMm 1.9 IlpaBui mono 36epexeHHs
0aHKIBCbKOI Ta€EMHHUIII, HE MOIIUPIOIOTHCSA Ha BUMAJKHU PO3KpUTTS bankoMm TpeTim ocobam iHpopMarii 1moa0
omepaiiii 3a Paxynkom 1 Bigomocteir mpo Kinienta, mo ckianaioTh OaHKIBCHKY TA€EMHHINIO, y BHITaJIKax
nopyueHHs Kiienrom ymoB ykiageHoro Jlorosopy. KiienT nignucanusam 3asBu-10roBopy Hajae 3rony banky
po3KpuBaTH iH(opMallito, 0 CKiIajgae OAHKIBCbKY TAa€MHUIIO, Yy BHIAAKax mopyuieHHs KiieHToM ymoB
JloroBopy, IUIsIXOM HajaHHA ii y criocid Ta B o0csirax, BU3HaueHuX baHkoM, HEoOMe)eHOMY KOJTy TPEeTiX ocil,
y TOMY YHCJII IPAaBOOXOPOHHUM OpraHam, cyiam, (piHAaHCOBHM YCTaHOBaM, IOPUIUYHUM (ipMaM, 1HIIUM
yCcTaHOBaM, MIANPUEMCTBAM, OpraHi3allisiM TOIIO.

1.9.4. KiienT Hanae 3roxay banky Ha HafaHHS OCTaHHIM iHpOpMAaIii PO BiAKPUTTS/3aKpUTTS PaxyHKY
Opraty Jep>kaBHOi BUKOHABYOi CIy»OM a00 MpUBAaTHOMY BUKOHABIIIO Y BUMAAKY HasBHOCTI 1H(OpMaIIiil mpo
HBOTO B €IMHOMY peecTpi OOp)KHUKIB Y BIAMOBITHOCTI 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHHU.

1.9.5. KuienT Takox Hazae 3roqy banky Ha po3KpUTTS OcTaHHIM OAaHKIBCHKOI TAEMHUII y BHUIAIKaX
Ta 00cArax, HeOOXiAHUX JUIs IPOBEIEHHS MEePEBIPOK AisIbHOCTI baHky 3 60Ky ayIMTOPChKUX opraHizaiiit abo
YIIOBHOBAXEHUX JIEP’KaBHUX OpPTraHiB, a TAKOXK Ha 3allUTU PEUTHMHIOBUX areHI(il, BIAMOBIIHO 0 YKIAJACHUX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAaXEHUX OPTraHiB YIpPaBIIHHSI, K1 YIPaBISIOTh KOPIOPATUBHUMHU MPaBaMH, I10
HaJle)XaTh JepXkaBl B cTaTyTHOMY Kamitami banky. KmieHT Hanae 3rogy, 30kpeMa, Ha HaJaHHs iHpopmarii
HamionansHomy 6anky YkpaiHu mpo HasiBHICTH 3B’s3KiB y KilieHTa 3 nmepkaBoro, 10 3IiHCHIOE 30poiHY
arpeciro mpoTy YKpainu, Ta Ipo TPOMaJITHCTBO/PE3UACHTHICTh TaKO1 JCPIKaBH.
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1.9.6. Knient Hagae banky 3rony po3kpuBaTH iH(opMarlliio, o MiCTUTh OaHKIBCHKY TAEMHUIIIO Y
BUIMaaKax Ta B 00cs3i, BuzHaueHnx FATCA Tta/abo 3arampHum cranmaptoMm 3BiTHOCTI CRS Ta iHmmmmn
MDKHApPOJHUMH JIOTOBOPAMH, IO MICTSTh MOJIOKEHHS PO 0OMiH 1H(GOPMAIIIEIO JIJIs TOAATKOBUX IIUICH, 3r0a
Ha 000B'SI3KOBICTH SIKUX HajaHa BepxoBHoro Panoro Ykpainu, abo ykinaaeHUMH Ha iX MiACTaBl MIKBIJOMYUMU
JIOTOBOpaMH, a TaKoXX 00poOisTu mepconanbHi naHi KiieHra, B ToMy umcii nepefaBatu iH(GOpMAaILio mpo
Knienra, mo craHOBUTH OaHKIBCHKY Ta€EMHUIIIO Ta NepcoHanbHi aaHi KiieHta TperiM ocobam, B Mexax Ta
MOPSAJKY, BCTAHOBJICHUX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.9.7. KnieHnT Takox 3rojieH, 1o baHK, BIAMOBIAHO 10 3aKOHOJABCTBa YKpaiHW, Oyle HaJaaBaTH
iH(opMartiro, 1o ckiagae 0aHKIBCbKY TAEMHHUITIO, TPETIM 0c00aM, SIKi 3IMCHIOBATUMYTH JIi1 111010 TTOBEPHEHHS
Banky 3a06oprosanocti KiienT 3a JloroBopoM a0o BUSBIATH HaMip mpuadaty (Mpua0aroTh) MpaBa BUMOTH 32
JoroBopom, abo skuM mpaBa BUMorH 3a JloroBopom OyayTh BiacTyrieHi bankowm.

1.9.8. KnienT moromkyeTbcs, mo yMoOBH, mependadeHi migmyHkramu 1.9.1-1.9.2 IlpaBun momo
30epekeHHs1 0aHKIBCHKOI TAa€MHUII, HE MOIIMPIOIOTHCS Ha BHIAJKH PO3KPUTTA baHkoM TpeTiM ocobam
BiomocTeit mpo KitieHTa, 1m0 ckianaroTh OAHKIBCBKY TAEMHHMIIIO, IO HEOOX1IHI U1 HAJICKHOTO HaJlaHHS
TaKUMHU TPETIMH 0co0aMH TOCIYT, MOB’S3aHUX 3 OOCIYrOBYBAaHHSM oOIepaiiii 3 BUKOpucTaHHAM KapTkw,
nepenoaueHux numu [IpaBunamu ta/abo ymoBamu ykiazaeHoro Jlorosopy. [lo urcna TpeTix ocid MOXKYTh OyTH
BiJTHECEHI, 30KpeMa, aji¢ He BHUKIIOYHO HacTymHi: HamioHanbHuii OaHk Ykpainu; aynutopu; mpodeciiini
KOHCYJIbTAaHTH;, YCTAaHOBH, IO 3iHCHIOIOTH OOpOOKY TMepCOHaIbHUX [aHUX Ha MPOQeciiiHiii OCHOBI;
[TepeBi3HuK y pa3i 3aMOBIIEHHSI MHOIO MTOCIIYTH JO0CTaBKU KapTku; oneparopu eneKTPOHHUX KOMYHIKAIIHIX
MIOCHTYT, SIKi HAIal0Th MEHI MTOCIYT'H MOOUTBHOTO 3B’ sI3KYy; KOMMNaHii 13 HagaHHs [|0JaTKOBUX MOCTYT MapTHEPIB
Banky (B 1.4. KoHCBEpIK-CEPBiCY Ta/ab0 MOCTYT CTpaxyBaHHA); 0coOU (opraHizailii), o MPOBOAATH aKIlii Ta/abo
posirpamri Ta/abo mporpamMu JIOSUIBHOCTI TOIIO BIAMOBIZHO JO YKIQJACHUX MDK TaKUMH 0cO0amu
(opranizanisimu) Ta baHkom JOroBopiB Ta/abo0 BIAMOBIAHO IO OTOBOPIB, YKIQJACHUX MK TaKMMHU ocoOaMu
(opranizanisimu) Ta Ilnarikaumu cuctemamu. KiieHT Hamae 3rony Ha 0OpoOKy TpeTiMH ocobaMu HOTo
MEPCOHATBHUX JAHUX 3 METOI0 HAJAHHS TMOCIYT BiIMOBIAHO 0 YKIIAJICHUX MIX TpETiMU ocobamu Ta baHkom
JIOTOBOpIB. 3 MeTOI0 3a0e3meueHHs LiIed 300py MepcoHaNbHUX JaHUX, BUBHAYEHUX UM NyHKTOM [lpaBui,
Knient Hanae 3rogy TpeTiM ocobam nepenaBati banky nepconanbHi qaHi KiienTta Ta naHi npo HajaHi Homy
HOCIYTH.

1.9.9. KnieHT Takox 3rojieH, mo baHk, BiANOBIAHO 10 3aKOHOJAaBCTBAa YKpaiHHu, Oyzde TereoHyBaTH
oMy, HaIlpaBJISITH BIJOMOCTI NPO CTPOK Ta po3Mipu ioro 3000B’s3aHp nepen baHkom, HapaxyBaHHS,
BUKOHAHHS/HEeHaJe)xHe BUKOHaHHS KirieHTOM cBOiX 3000B’si3anb 3a JloroBopom, iHIIYy iH(MOpMaIio Ta
MOB1IOMJIEHHSI, IOB ’s13aHi/nmepeadayeni uumu [IpaBunamu ta/adbo JoroBopom, a TaKox KOMEpI1HHI MPOMO3HILIIT
banky Ta pexiaMHi mMarepianu 3a JTONMOMOTOIO IMOIITOBUX BIANpPAaBICHb Ta JTUCTIB-3BEPHEHB, €IEKTPOHHUX
3aco0iB 3B’S3Ky aBTOMaTWyHOro moBigomieHHs (Buximuuéi IVR), SMS - mnoBigomienp, Tomo Ha
azpecu/Homepu TenedoHIB, aipecu eNeKTPOHHOI momTH (e-mail), Bkazani Kiientom B 3asBi-moroBopi. [Ipu
npoMy KitieHT Hece BCl pu3MKH, NOB’s3aH1 3 TUM, L0 HampaBieHa bankoM 1H(opMallis CTaHe JOCTYITHOIO
TpeTiM ocobam Ta, BiIMOBIIHO, HA/1a€ 3r0Ay Ha 11 pO3TOJIOIIECHHS.

1.9.10. Kmient Hagmae banky 3romy Ha HamaHHsa baHkoM IHIIUM HaJaBayaM IUIATIKHUX MOCITYT
iHpopmanii (OaHkam, (IHAHCOBUM KOMIIAHISIM TOWIO), IIO MICTUTh OAHKIBCHKY TAa€MHHIIO, KOMEpPILIiHHY
TAEMHUIIO, TAEMHUITIO HaJlaBaya IUIaTIHKHUX MOCIYT, TAEMHULIIO (PIHAHCOBOTO MOHITOPUHTY

1.9.11. 3a He3akoHHE po3royiomeHHsS iH(opMaIllii, IO MICTUTh OaHKIBCBKY TaeMHHIIO, baHK Hece
BiJIMOBIAANILHICTE, MIepeA0aYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.9.12. KiieHT HaJae 103B11/3roay Ha pO3KpUTTS OaHKIBCHKOI TaeMHMIII Ha 3BepHEeHHs HamioHanbHOT
TMOJTIIIT CTOCOBHO HEHAJISKHUX IIATIKHUX OTEpaIlii.

1.10. CTPOK JIi JOTOBOPY

1.10.1. datoro yxnanenHs JloroBopy € nata BiIKpUTTS PaxyHKy, 110 3a3HadaeTbes y 3asiBi-I0roBOpi.
VYxmanennii 3 Kimiearom [lorosip gie 10 moBHOTO BUKOHaHHS CTOpOHAMU CBOiX 3000B’s13aHb 32 HAM.
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1.10.2. ToroBip Moxxe OyTu po3ipBaHO Ha BUMOTrY ojHiel 13 CTOpiH y BUIAJIKy HEBUKOHAHHS 1HIIOIO
CtopoHOI0 CBOIX 3000B’s13aHb 3a JloroBOpoOM.

1.10.3. dorogip moxe OyTH po3ipBaHO 3a 3asgBoro KitieHTa, K10 11e epeadaueHo ymoBamu Jlorosopy,
y Oynb-Kuid 4yac 3a yMoBH norameHHs KiienTom Bciei 3a00proBaHocCTi, sika BUHUKIIA Ha mijacTasi Jlorosopy,
Ta 32 YMOBH BIZICYTHOCTI 0JIOKYBaHb 3a poBeieHMMU ABTopu3amisimu o Kaprkax Kiiena.

1.10.4. loroBip Moxe OyTH po3ipBaHO y 3B 3Ky 3 BiIMOBOIO baHKy BiJl MiATpUMaHHS IIJIOBUX BIAHOCUH
Ha mifcTaBi crarti 15 3akony Yipainu «IIpo 3amobiraHHs Ta MpOTHAIIO Jieranizamii (BIIMHUBAHHIO) JTIOXO/IB,
OJICpKAHUX 3JIOUMHHMM IIISAXOM, (iHAHCYBaHHIO TEpOpU3MYy Ta (DIHAHCYBAHHIO PO3IOBCIO/DKEHHS 30poi
MacoBOI'0 3HUIIEHHA». Y 11bOMY BUIIaJKy baHk:

- moBigomisie KiieHTta mpo (akT NMpUAHATOTO PIMICHHS MO0 BiAMOBH BiJl MiATPUMAaHHS TiJOBHX
BIJIHOCHH NUIIXOM pO3ipBaHHS [IJOBHUX BIJHOCHMH Ta 3aKpUTTSA paxyHKy/ paxyHkiB KiieHta, numsixom
HAJCHWJIAHHS JTUCTa TOMTOK (PEKOMEHIOBAaHUU 3 TMOBIJOMIICHHSM IPO BpydeHHs) Ha anapecy Kiienta abo
BpYYEHHs JicTa ocobucto (i posnuc) Kiienty (ynoBHoBaxkeHOMY MpeacTaBHUKY KiienTa) Ta/abo HaaiciaHHs
MIOB1IOMJICHHS B MOOUTBHUH JT0IaTOK TOIIIO.

- B JIeHb MoBigoMieHHs KitieHTa 111010 Bi/IMOBY BiJI TIATPUMAHHS JUTOBUX BiTHOCHH IIIISIXOM PO3ipBaHHS
TUTOBUX BIJHOCHH Ta 3aKpHUTTS paxyHKy/ paxyHkiB Kiienrta, Omokye paxyHku Kiienra (oOmexye B
KOPHUCTYBaHHI paxyHKaMH), 110 OyJIH BIIKPUTI 3TiHO 3 JOTOBOPOM.

VY pasi BiAMOBM BiJ MiATPUMAHHS IiIOBUX BigHOCHMH 3 KirieHTOM mmisixom ix po3ipBaHHs, baHk
3aKpUBa€e paxyHOK/ paxyHku KilieHTa HaCTYHmHOIO JHS MIiCHs NMPUMHATTS TAaKOro pillleHHs (3 BpaxyBaHHSIM
TEpMiHYy, IO BCTAQHOBJICHHH BIAMOBIAHUMHU IUIATDKHAMH CHUCTEMaMH JUIS 3aBEPIICHHS TPOBEICHHS
PO3paxyHKiB 3a IJIATDKHUMH OMNEpaIlisiMU 32 PaXyHKOM), 3 OJHOYACHUM IEepepaxyBaHHSIM 3aIHIIKy KOIITIB
KnienTa (y pasi ix HasgBHOCTI) Ha PaxXyHOK AJisi OOJIKY KOIITIB 32 HEIIOYMMHU paxXyHKaMU 3 MOJAIBLINM iX
nepepaxyBaHHsAIM Ha paxyHOK KiieHTa, BiIkpuTHil B iHIIOMY 0aHKy, 3a HagaHUMH KiTieHTOM pekBi3uTamu 3
BIJIMOBIAHUM IIPU3HAUEHHSAM IIaTexXy. bank 00ikoBye (30epirae) KOIITH HAa paxyHKY AJsl OOJIKY KOIITIB 3a
HENIIOYMMH paxyHKaMu, 10 MOMEHTY 3BepHeHHs Kirienta 10 banky 3 MeToro iX nepekasy Ha paxyHok KiieHTa
B 1HIIOMY OaHKYy, ajie He JIOBIIE, HK 3 POKHU 3 JIaTH MEPEHECEHHs KOILTIB Ha PaXyHOK JJIs OOJIKY KOILTIB 3a
HENlIFOUYUMH paxyHKaMHu.

1.10.5. KiieHT Mae nmpaBo BiIMOBHUTHCS Bij KopucTyBaHHs [lakeToM Ta 3BepHyTHCS 10 baHKy 13 3asB0I0
npo 3akputts CyOpaxyHKy, He po3puBatrouu Jlorosip.

1.10.6. V pa3i npunuHeHHs Mpojaxy Ta/abo oOciyroByBanHs nesHoro Ilpoaykry/Ilakery/Tapudnoro
iany bank mae nipaBo, He po3puBatoun Jlorosip, nuisixom po3mimeHss [Ipono3wuiii y nopsiiky, BU3SHAaY€HOMY
y . 1.7. po3ainy 1 uux [Ipasun, nepeBectu Kiienrta na inmmii [poaykt/ITaker/Tapuduuit nnan qoctynHuii
JI0 TIPOJIaXKy/3aMOBJICHHSI, Ha JaTy NPUIMHEHHs npojaxy/oociayroByBaHHs IIpoxyxty/Ilakery/Tapudnoro
iany Kiienra, 6e3 3akpurts airouoro y Kiienra CyOpaxyHKy.

1.10.7. bank Ma€ mpaBo B OJTHOCTOPOHHBOMY MOPSAAKY NpUIUHUTH 00ciayroByBaHHs [Iponykry/Ilakery,
He po3puBatoun [lorosip, 3akputu CyOpaxyHOK Ta HE BUAATH 3aMOBJIEeH1 BianoBiaH1 KapTku y pasi Hecruiatu
Knientom noBHoi BapTocTi [Taketa mpoTsirom nepioay, BcranoBieHoro Tapuduum miaHom ais takoro [lakera.

1.10.8. Ilpm 3akpurti [lorounoro/KaptkoBoro paxyHky, 3a 3asBoro Kimi€eHTa, 3aJHMIIOK TPOIIOBUX
KOILTiB/0aHKIBCHKUX METAJTIB MOXKe OYTH nepepaxoBaHo bankoM Ha iHIIMiA, Bu3HauUeHUH KilieHTOM paxyHOK.

1.10.9. IloToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha mijcTaBi 3asgBu Kiienta mpo 3akputts [loTouyHOro paxyHkKy 3a BCTaHOBJIEHOI bankoM ¢opmoro
HACTYITHOTO JTHS 3a THEM OCTaHHBOI ornepaiii 3a TakuM [10TouHuM paxyHKOM;

- y BHITQJKy HEBUKOHAHHS YMOB iHIIUX JTOTOBOPIB yKJIafeHUX 3 baHKkOM a00 HEHale)KHOTO BUKOHAHHS
KrienToM 3aKOHHMX BUMOT YIIOBHOBaXK€HMX 0c10 baHKy (B Mexax iX KOMIETEeHI11ii) 3 MUTaHb JOKYMEHTaIbHOIO
oopmiieHHs ropuanyHoi cipaBu KiieHTa 1 nutanb 0aHKIBCHKOTO 00ciyroByBaHHs [I0TOUHOTO paxyHKYy, SKi
HE JIal0Th MOXKJIMBOCTI baHKYy BUKOHATH BUMOTY YMHHOTO 3aKOHOJIaBCTBA (B T.4. MO OOPOTHO1 3 BIAMUBAHHSIM
KOILITIB Ta Jeraiizauii J0X0AiB, 0Jlep>KaHUX 3JI0YMHHUM LUIIXOM);

- y pasi BicyTHOCTI onepauiil iHinioBanux Kiientom 3a [ToTouHuM paXyHKOM IPOTATOM OJJHOTO POKY 1

OisIbIIIe HAa IKOMY BiJICYTHI 3aJIUIIIKH;
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- y pa3i BiACyTHOCTI omepartiif iHinifioBanux Kiientom 3a [I0TOUHMM paXyHKOM MPOTATOM TPHOX POKIB
niapsiA i 6isIbIIe Ta Ha SKOMY € 3aJIMIIOK KOIITIB, 3 IEpepaxyBaHHAM 3aJIMIIKY KOIITIB Ha BIMOBITHUHA paXyHOK
banky;

- nopyuenHs Kiientom Oyap-skux 30008’ s13aHb Ta yMoB 1ux [IpaBun ta JloroBopy (B T.4. I10J0 CIIIaTH
Komicii 3a po3paxyHKOBO-KacoBe 00CTyroBYBaHHS PaXyHKY), sIK1 IIEPEIIKOHKAIOTh a00 POOJISATH HEMOXKIUBUM
BUKOHaHHS baHkoM cBoiX 3000B’s13aHb 3a UM JloroBOpoOM;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSM CIaIKOEMIIS.

1.10.10. KapTroBwuii paxyHok/CyOpaxyHOK 3aKpHUBAEThCS:

- Ha ITiicTaBi BiAMmoBinHO1 3asBu KitienTa oo 3akputtst KaprkoBoro paxynky/IlakeTy 3a BCTAHOBIECHOO
Bankom ¢opmMo1o, 32 YMOBH BiJICYyTHOCTI 3aJIUIIKy Ha HbOMY Ta 3aboproaHocTi 31 cratu Kowmicii (B T.4.
Komicii 3a mocimyrm 3 poO3paxyHKOBO-KacoBOTO OOCIyroByBaHHS PaxyHKy, BHIIYCK/TIEPEBHUITYCK
ocHoBHOi/nomaTtkoBux Kaptok, SMS-indpopmyBanus Tomo). KaprkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeThes yepes 30 (TpuamaTs) OnepamiitHuxX AHIB 3 MOMEHTY OTpuMaHHs BiJ KitieHTa 3asBU PO 3aKPUTTSI
Paxynky/Ilakery;

- y pasi BiCYTHOCTI omepariiii ininioBanux Kiienrom 3a KaptkoBum paxynkom/CyOpaxyHKOM
IPOTSITOM OJTHOTO POKY 1 OUTbIIIE Ha SIKOMY BiACYTHIH MAaCHBHUI 3aJIMIIOK KOIITIB Ta BiACYTHs 3a00pTOBaHICTh
31 criatu Komici,

- nopymenss Kiiearom Oynp-skux 3000B’s13aHb Ta yMOB nux IIpasun ta JloroBopy (B T.4. 010
criaty Kowmicii), siki mepenkopkarTh ado poOIsTh HEMOKIMBUM BUKOHaHHS BaHKOM CBOiX 3000B’si3aHb 3a
uuM /loroBopowm;

- y pa3i cmepti KitienTa — 3a 3BepHEHHSM CHAJAKOEMIIS.

1.10.11. daroro 3akputtst KapTkoBoro paxyHky € nata 3akputTsi octanHboro CyopaxyHky Kiienra.

1.10.12. Jleno3utHui paxyHOK 3aKpUBAETHCS HA HACTYIHUI ONepalliiHui 1eHb MIiCHs:

- cucanHs cymu Jlemosuty 3 JlemosutHoro paxyHky Kiienta mpu 3akinueHHi CTpoky 30epiraHus
KOIIITIB;

- JIOCTPOKOBOTO MoBepHeHHs [leno3uty (B moBHi# cymi) Kiienra, sikmio e nependadeHo JJoropopowm;

- ciimcanHs Jleno3uty 3 Jlemo3uTHOTO paxyHKY 3 iHIIKX MicTaB, 00YMOBJICHUX YHHHUM 3aKOHOJJAaBCTBOM
VYkpainu.

1.10.13. B vactuni Hagauss EJII1 JloroBip po3puBaeThes 32 HACTYITHUX YMOB:

- 3a BIANOBIJHUM pIIIEHHSIM CyAY IIOAO PO3IpBAaHHS JOTOBOPY MpPO HAJAHHS EJIEKTPOHHUX JOBIPYUX
HOCTYT;

- oronomieHHs Kiienta moMmepnuM, BU3HAHHS KJIi€HTa 0€3BICHO BiJICYTHIM, HEl€3JaTHUM, OOMEKEHHS
IUBLILHOI Aie3gaTHOCTI KinienTa;

- npunuHenHs aissibHocTi KHETIL.

1.10.14. PozipBannsa [oroBopy y uactuni HaganHs E/II1 e migcraBoro mist ckacyBanHs KHE/II ycix
Ceprudikaris, cpopmoBanux ais Kiienra.

1.10.15. Jloroip Moke OyTH pO3ipBaHO Ha IHIIMX MiJCTaBaxX MepeadaueHNX YNHHUM 3aKOHO/IaBCTBOM
Ykpainu.

1.11. AOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOT'O CTAHIAPTY
3BITHOCTI CRS
1.11.1. bank € yyacHHKOM — (DiHaHCOBOIO YCTaHOBOIO, sika 3apeecTpoBaHa Ciyx0010 BHYTPIIIHIX
noxoxiB CIIIA ta BxxuBae Bcix 3axofiB A qoTpuManHs HOpM Ta BUMor FATCA Tta/a60 € (hiHaHCOBUM areHToM
Ta BXHUBA€ 3aX0IU JJIA JOTPUMaHHS HOPM Ta BUMOT 3arajbHOTO cTaHmapTy 3BiTHOCTI CRS s minei
baratocroponnsoi yronu CRS.
1.11.2. KnienT ta/abo loBipena ocoba Kiienta 3000B’s3an1 HagaBaTi banky indopmaiiiro mpo
CBiii ctaryc momaTkoBoro pesuaeHTcTBa CIIA Ta y BuUmagky HasBHOCTI/HAOYTTS CTAaTyCy IOJAaTKOBOTO
pesunentctBa CIIIA Hamatu banky B muchMoBii GopMi, 3aCBiTUECHY HATC)KHIUM YMHOM, Y TOMY YHCIII pa3oM i3
3allOBHEHOIO BiANOBITHO 10 BUMOT City:x0u BHyTpimHix goxoxaiB CIHA ¢popmoro W9 ta/abo W8 Ta/abo iHImmmu
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dbopmamu i3 3a3HaUeHHAM ineHTH(iIKaniiHOro HOMepy IutatHuKa noxaatkiB CLIA xmienTa. bank mae mpaBo
BH3Ha4yaTH (popmMy HagaHHS Takoi iHPopMallii Ta HeoOXimHICTh HagaHHs KirienTom Ta/abo JloBipeHOO 0C00010
KiieHnTa 101aTKOBUX TOKYMEHTIB MPO HAsIBHICTH/BIACYTHICTH (hakTiB mogatkoBoro pesuaeHTcTra CIIIA.

1.11.3. Kunient Ta/a6o JloBipena ocoba kiieHTa 30008’ 13aHi HajaBaTh banky iHdopMmartito mpo ix
CTaTyc MOJATKOBOTO pe3ujeHTcTBa iHImOoK Kpainu kpim CIIA Ta Ykpainu Ta y BUNAAKY HasBHOCTI/HAOyTTs
CTaTycy IOAATKOBOro pesuaeHTcTBa iHmOK0 KpaiHu kpim CHIA Ta VkpaiHu Hazati baHky AOKyMeHT
CaMOCTIMHOI OLIIHKHU CTaTyCy IOJJATKOBOI'O PE3HMIEHTCTBA B1IOB1IHO /10 BUMOT 3arajbHOI0 CTaHJapTy 3BITHOCTI
CRS nu1g BcTaHOBJIECHHS IepKaBU (FOPUCIUKILIT), TOJATKOBIUM PE3UICHTOM fKOi € KitieHT.

1.11.4. Kiient Tta/abo JloBipena ocoba KiieHTa 3000B’sS3y€ThCsl HalaBaTH 1HINY iH(OPMAIIIIO
Ta/abo MOKyMeHTH, HeoOXimHi baHKy s BXXHTTS 3aXOiB HAJICKHOI KOMILIEKCHOI TNEPEBIPKH PaxyHKIB,
BCTAHOBJICHHS 1X MiA3BITHOCTI Ta CKJIaIaHHS 3BITHOCTI 32 IMTI3BITHUMH pax yHKaMH Ha BUKOHaHHs BUMor FATCA
Ta/abo 3aranpHOro cranaapry 3BiTHOCTI CRS.

1.11.5. Knient Ta/abo oipena ocoba KitieHTa moromxyerbes Ta 3000B’13Y€ThCS HaJlaBaTH iH(QOpMaIIio
Ta JIOKyMEHTH, 5IK1 CTOCYIOThCS HOTIO CTaTycy M0aTKOBOIO PE3UICHTCTBA.

1.11.6. Kimient Ta/abo [oBipeHa ocoba Kiienta 3000B’s3aHi mpotsroMm 30 KajJeHIApHHX IHIB
noBiomut baHKy mpo 3MiHY CBOrO CTaTyCy MOJATKOBOTO PE3HMICHTCTBA IS LiJied 3arajJbHOro CTaHAAPTY
3BiTHOCTI CRS Ta/abo ix crarycy mis mineir Yronu FATCA.

1.11.7. Sxmo y Bunaakax, BusHadyeHux yroaow FATCA ta/a6o 3aranpaHum ctanaapToM 3BiTHOCTI CRS,
miJ yac abo Micis 3aCTOCYBaHHS MPOLEAYp HaJleKHOI KOMILJIEKCHOI mepeBipku baHk ni3HaeTbes abo BiH Mae
MiZICTaBU BBAXKATH (Ma€ MiA03py), IO PAaXyHOK HAJIEKWUTh O IMiI3BITHUX, aje IOJO PAaXyHKY BIACHUKOM
paxyHKY HOJJaHO JIOKYMEHTH CaMOCTIHHOI OI[IHKM CTOCOBHO cebe Ta/abo iHmry iH(popmariiro Ta/abo JOKyMEHTH,
SK1 BKa3ylTh Ha Te, 110 PaXyHOK HE € MiA3BITHUM, baHK Mae nmpaBo HajiclaTH HA aJipecy BJIACHUKA PaXyHKY
3aIlUT 3 BUMOT'OIO NP0 HaJIaHH MOSICHEHb Ta 1H(popMallii, 1110 CTOCYIOThCS MiJ03PH.

KitienT ta/abo [loBipena ocoba Kirienta 3000B’s3anmii Hajgatn baHky mosicHeHHS Ta iH(opMariro, 1o
CTOCYIOTBCS Mi103pH, poTsaroM 30 KaJleHIapHUX THIB 3 AHS OTPUMAHHS 3aIHTY.

1.11.8. Henamanns Kiientom nmokymeHtiB, BuzHaueHux m. 1.11.2., 1.11.3., 1.11.4. mux IlpaBw,
HENOBIJOMJIEHHS baHK mpo 3MiHYy CTaTycy HOJaTKOBOTO pe3WAEHTCTBa abo HeHajaHHs mnpotsaroMm 30
KaJleHJAApHUX JIHIB 3 JIHS OTpUMaHHs 3anuTy BiJx baHky 3anurtyBaHoi 1HpopMamii Ta/abo ITOKyMeHTIB, abo
HaJaHHA 1HpopMaIlii Ta/ado TOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH MiA03py baHKy 11010 MiA3BITHOCTI paxyHKY, €
MiJICTaBOO JIJIs BiAMOBU baHka y BCTAaHOBJICHHI JIIJIOBUX BITHOCHH, BIIMOBHU y HaJaHHI (JIHAHCOBUX MOCIYT abo
U1 BIIMOBH B TIOJAJIBIIIOMY HaJIaHHI MOCIYT, Y TOMY YHCII JUIsl pO3ipBaHHs IOTOBIPHUX BITHOCHH 3 BIACHUKOM
paxyHKY.

1.11.9. KimieHT miaTBeppKye, MO BiH Hagae 3roJly Ha Tepenady MEepCOHATBHUX JaHWX, PO3KPUTTS
0aHKiBCHKOI TAEMHHUIII, iHIIOT KOH(IAEHIHHOT iHpopMallii 3 MeToro BuKkoHaHHs HOpM Ta BUMor FATCA Ta\abo
3aranpHoro cranaapty 3BiTHocTi CRS, 30kpema, ane HeBukimtoyHo: Ciyx61 BHyTpimHiX noxoni CILIA mpu
HagaHH1 3BITHOCTI M0 FATCA, KOMIETEeHTHUMH OpraHaMu KpaiH-y4acHHIlb 3arajlbHOro CTaHJapTy 3BITHOCTI
CRS.

1.11.10. Knient posymie Ta mnpuiimMae yci pu3MKM, B TOMY 4YMcai (iHAHCOBI, OB ’s3aHI 3
HenoTpumanHaM BuMor FATCA Ta/abo 3aransHoro crangapty 3BiTHocTi CRS Tta BimmoBoro Kiienra ta/abo
HoBipenoi ocoou Kiienra Bix HaganHs iH(popMallii, sKy BuTpe6oBye bank abo HEBYaCHOTO MOBIAOMIIEHHS PO
3MIHYy CTaTyCy WOJAaTKOBOTO pe3uaeHTcTBa Kimienta Ta/abo J[loBipenoi ocobu Kiienta abo HamaHHS
HEZ0CTOBIPHOT 1HpOpMaIli.

1.11.11. bank He Hece BiamoBinansHOCTI nepen Kimientom, [JoBipenoro ocoboro Kiienra 3a 0y/b-
SK1 yTpUMaHHS, CaHKI[il, OOMEXEHHs Ta iHIII HEraTWBHI HACTIJIKH II0J0 PaxyHKIB, TPOIIOBUX KOIITIB Ta
omepariii 3a paxyHkamu Takoro KiieHTa, SIKIIO Taki HACHIIKH TIOB’si3aHi 13 BUKOHaHHSM baHKOM BiacHUX
3000B’s3aHb K (iHAHCOBOTO areHra (B T.4. B pamkax FATCA Tta/abo 3aranbHoro crangapty 3BiTHOCTI CRS),
30KpeMa 3 po31pBaHHSM JJOTOBIPHHUX BITHOCHH, a TAKOXK 3a Oy Ib-5IK1 OB’ s3aH1 3 IIUM 30UTKH, BUTPATH, MOPAJIbHY
IIKOJTy Ta/ab0 HEOTPUMAaHIi JI0XO/IH.
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1.12. HOBIIOMJIEHHS CTOPIH
1.12.1. Croponu moromunu, 1o Oynb-ski [loBimoMIeHHS, 3BEpHEHHS, BUMOTH, JIUCTH Ta IHIIA
iHdopmartis, (mamx — 3BepHEHHs ), IO BIAMOBIAHO 10 1ILOTO J[0oroBOpY HANPaBIAIOTHCS/TOBOIATHCS 0 BijoMa
CropoHamu OJTHa OJIHIH, BUKJIAJAIOTHCS Y MUCHbMOBIN (hopmi.

1.12.2. 3BepHenHs, mo HampaBiseTbes KiienTom baHKy, BBaXaeTbCcsl HaJCKHUM YHUHOM
HalpaBJIEHUM, AKILO Take 3BEPHEHHS HAIIPABJICHO y OyAb-IKH 3 NepeniueHuX Croco0iB:

- BpyuYeHO ocoOucTo y BigaiieHi baHKy yrnoBHOBakeHi oco0i baHky, 10 MiATBEpIKY€EThCS
NPOCTaBJICHHAM JaTh OTPUMAaHHS, IiIITHCOM YIOBHOBa)XeHOI ocoOu baHky, siKiio Take 3BepHEHHS BHKIJIAJICHE
B MIANIEPOBOMY BUTIIAI Ta mianucane KimieHrowm;

- MOIITOBUM BIATIPABICHHSAM, JHCTOM 3 OMHMCOM BKJIQJICHHS, SIKIIO Take 3BEPHEHHS BUKIIAJICHE B
narnepoBomy BUIIIsLI, mignucane KiieHTom Ta HanpasieHe Ha ajnpecy banky, 3a3Haueny y upomy Jlorosopi,
abo 1HNIY aapecy, noBiioMiIeHy baHkoM /st HanpaBlieHHS! 3BepHEHB;

- €JIEKTPOHHOIO IOIITO0, SKIIO Take 3BEPHEHHS BHUKJIAJCHE B €IIEKTPOHHOMY BHIJISI, MiIMHCAaHE
KEII Knienrta Ta HanpaBiieHe Ha eIeKTpOHHY ajipecy banky contactcentre@ukrgasbank.com, abo ininy aapecy,
noBiJloMJIeHy baHkoM /7151 HaripaBiieHHs! 3BEpHEHb.

3BepHEHHs, 1110 HanpaBiseTbes KiienTom banky, BBaXkaeThCsl HaIEKHUM YMHOM OTpUMaHUM baHkoM
y Oynb-sKy 3 epeNidyeHnXx Jar:

- B JIaTy MIPOCTABJICHHS MiJIICY YIOBHOBa)KEHOIO 0C00010 baHKy ITpo oTpuMaHHs 3BEpHEHHS;

- B JIaTy, 3a3Ha4eHy MOIITOBOIO CIYXO0I0 SK J1aTa Bpy4eHHs 3BEpHEHH yIIOBHOBaXkeH1i 0co0i banky;

- B JJaTy OTPUMaHHs 3BEpHEHHS aBTOMATHU30BAHHUM YU IHIIMM CHOCOOOM B €JIEKTPOHHOMY BUIISAIL
HiATBEPKEHHS OTpUMaHHs baHkoM 3BepHEHHS B €NIEKTPOHHOMY BUTJIISIIL.

1.12.3. 3BepHeHHs, mo HamnpaBiseTbcs KiienTty baHKOM, BBa)Ka€ThCS HAICKHUM YHHOM
HaIpaBJICHUM, SKIIO TaKke 3BEPHEHHS HAINPABIICHO y OYAb-SIKHIl 3 IEPETiYeHUX CIIOCO0IB:

- TIOLITOBUM BiJIIPABICHHSM, SIKIIO Take 3BEPHEHHS BUKIIAJICHE B IAllEPOBOMY BHIJISAI, MiAMHCAHE
YIOBHOBakeHOIO 0co0ot0 banky Ta Hampasinene Ha anpecy Kiienta, 3a3naueny y [loroBopi abo B 3asBi-
JI0roBopi, ado B IHIIOMY JOKYMEHTI/3asB1, 1110 HagaHuii(a) banky Kiientom;

- €JICKTPOHHOIO IOILITO0, SKIIO Take 3BEPHEHHs BHUKJIAJCHE B €JEKTPOHHOMY BMIVIAJI, MiANKCaHE
KEII ynoBHOBaxkeHOT oco6u baHKy Ta HanpaBiieHe Ha eeKTpoHHY ajpecy KiieHra, 3a3Hadeny y Jlorosopi abo
B 3as1Bi-10roBopi, a00 B 1HIIOMY IOKYMEHTI/3asB1, 1110 HafaHui(a) banky Kiienrowm;

- 3acobamu Cucremu JIBO KitienTa, siki BUKOPUCTOBYIOThCS BaHKOM (B TOMY YHMCIIi, ajle HE BUKJIIOYHO,
B €JIEKTPOHHUX 3ac00ax 3B 3Ky aBTOMAaTUYHOT0 MOBiJoMJIeHHs (BuxinHuit [IVR), push-noBinomnens Big banky
Ha MOOLIbHMM npucTpiit KitieHTa, Ha sikoMy BcTaHOBJIEHO MOOUIbHUIN OAHKIHT).

- 3aco0aMy KOMYHIKAI[IITHOTO 3B’s3KY IIJISXOM HarpaBiieHHs SMS-TIOBIJOMJIEHHS, TTOBIJOMJICHHS B
Telegram (Tenerpam), Viber (Baiibep), Tomo, 3a Homepom Tenedony Kiienra, mo 3a3Hadennii y JloroBopi abo
B 3as1B1-10roBOpi, a00 B 1HIIOMY JOKYMEHTI/3asBl, 1110 HajaHui(a) banky Knientom;

- IUIIXOM po3MilleHHs iH(opmarii Ha odiniiiHoMy caiiti banky https://www.ukrgasbank.com/.

3BepHEeHHs, 10 HampaBiseTbess KiieHTy BaHKOM, BBaXKa€TbCs HAICKHHM YHHOM OTPUMAHHUM
Knientom/mpen’siienum bankom B jaeHb BiAmpaBieHHs bankom Takoro 3BepHEHHs Yy cmoci0,
KaHaJlaMu/3aco0amH 3B’s3Ky, eperoaueHuMHU UM JloroBopom.

VY pasi 3MiHU aJpecu MpOoKUBaHHs/TepeOyBaHHs, apecH EJIEKTPOHHOI MOIITH/HOMEPIB TenedoHy
Knient 30008’ s13aHuii OBIJOMUTH 1po 1ie baHk y cTpok, nepenbauenuii mm.1.4.2.2. mporo Jlorosopy.

KnienT Hece Bci pu3uKM, TIOB’sS3aHI 3 HAcHigKkaMd HajaHHA baHKy HeZOCTOBIpHOI
iHpopMarllii/HeHanaHHs 1HpopMalii Mpo 3MIHY aJpecd NPOKUBAHHsI/TIepeOyBaHHSA, aJpecu eJNeKTPOHHOI
MOIITH/HOMEPIB TesiepOoHy TOIIO (B TOMY YHCIII PU3HK PO3TOJIONICHHS OaHKIBChKOI TaeMHMIN, HacTaHHs [Tomii
npunuHeHHs tomo). Kananu/peksizutu u1s 3B’ 43Ky, nosinomiieHi Kiienrom y nipomy [lorosopi abo B 3asBi-
JOTOBOpi, a00 B IHIIOMY IOKYMEHTi/3asBi, mo Hanganui(a) banky Kmientom, nmpuiiMaroThcsi bankom sk
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JIOCTOBIpHI, aKTyanbHi Ta HajexxH1 Kiienty. KimieHT Hece BCi pu3uKy, OB s3aHi 3 THM, 1110 HaripaBiieHa baHkoM
iH(opMaIllis cTaHe TOCTYITHOK TPETIM 0co0aM Ta, BIMOBITHO, HaJla€ 3r0Ay Ha 1i PO3TOJIOMICHHS.

PO3A1JI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTSA, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMOBM Ta TOpPSAOK BIAKPUTTS, 0OciHyroByBaHHsA [lOTOYHOrO paxyHKY, BHKOPHCTaHHS
IPOLIOBUX KOIITIB/OAaHKIBCBKMX METaJiB 3a HUMM BHU3HAYalOThCs UMMM [IpaBwiamMu Ta UYMHHUM
3aKOHOJAaBCTBOM YKpaiHH, y TOMY YHMCJII HOpMAaTUBHO-IIpaBoBUMH akTamu HBY.

2.1.2. bank BinkpuBae Kiienty IloToyHuii paxyHOK Yy HaIllOHAJIbHIN/IHO3eMHIH BatoTax/
0aHKIBCHKMX MeTayax micyisi HagaHHs KiieHTOM BCiX HEOOXiIHUX JOKYMEHTIB, MPOBEACHHS ineHTH(ikaii,
Bepudikanii Ta BUB4eHHs1 ocobu KirieHTa BiMOBITHO 10 BUMOT YHHHOTO 3aKOHOJIABCTBA YKpaiHu. BiakpuTTs
[ToTouHOTO paxyHKY BiIOyBa€eThcs y 1eHb OTpuMaHHs Bi KitieHTa BCiX HEOOX1THMX JOKYMEHTIB, B TOMY YHCII
MiMcanoi 3asiBU-I0T0BOPY, Ta MiCs MpoBeAcHHS ineHTudikalii, Bepudikallii Ta BuBueHHs KiieHra.

2.1.3. Tlopsnok mpoBeaeHHs onepaniii 3a IloTouHUM paxXyHKOM, pErylO€TbCS YMHHUM
3aKOHOJIABCTBOM Y KpaiHH, Y TOMY YHCJIi HOPMATUBHO-TIPaBOBUMH akTamMi HBY, BHyTpilIHIMI HOPMAaTHBHUMH
nokyMeHTaMu baHky 3 ypaxyBaHHsSM ymMoB nux IIpasmi. Oneparii 3a [loToyHMM paxyHKOM 31 CHIOIOTBCS 32
JIOTTIOMOT 010 TUIATIKHUX 1HCTPYMEHTIB (KpiM €JIeKTPOHHUX IJIATKHHUX 3ac00iB) 3a (hopMamMu, YCTaHOBICHUMH
HOpMaTuBHO-IIpaBoBUMH akTamMu HBY Ta/abo BHyTpilHiMU NOJ0KEeHHAMU baHKy.

2.1.4. O6cnyroByBanHs [ToTouHoro paxyHky 3A1HCHIOETbCA B onepauiiinuii yac. OOCayroByBaHHs y
micisonepanifHuil yac 3/1HMCHIOETBCS BHUKIIIOYHO 3a 3rofor0 banky. OmnepauidiHuii yac BH3HAYa€eThCA
BHYTPIIIHIMH JOKYMEHTaMU baHKy Ta po3MinryeThcs Ha iHpopMamiifHuX JOMIKax B MpuMimeHHi banky.

2.1.5. Po3mip Ta mOpsiIOK OrutaTé nmociayr banky:

2.1.5.1. [Inara 3a mocnyru, nepeabavena Tapudamu, crauayeTbest (CIUCYEThCS) y HallIOHABHIHN BAIIOTI
Yxkpainu.

2.1.5.2. Tlnata 3a mociyru, siKi € 00’€KTOM OMNOAATKyBaHHs IOJAaTKOM Ha J0JaHy BapTiCTh, 3T1JHO
YMHHOTO OJaTKOBOT'O 3aKOHOJJaBCTBA YKpainu, y Tapudax 3a3HaueHa HACTYITHUM YHHOM: «3arajlbHUH po3Mip
tapudy (po3mip tapudy + I1JIB (cyma) rpH.)»

2.1.6. Ilignucanusm 3asBu-moroBopy Kiient nopydae banky crmcyBatu 3 IloToyHOTO paxyHKY,
BiIKpuToro y banky Ta 3 BiracHux IloTouHMX paxyHKIB, BIAKPUTHUX B IHIIMX OaHKaxX Ha MiACTaBl IJIATLKHOI
IHCTpYKLii, B CTpokH (3a3HaueHi B Tapudax), abo B Oyab-iKUH MOMEHT 3a MEXaMHU LUX CTPOKIB I'POIIOBI
KOILITH:

- Ha MOTalleHHs Oyb-sK01 3a00proBaHOCT] (CTPOKOBOI Ta MPOCTPOUEHOI) 1110 BUHHUKJIA BIAMOBIIHO 10
yYMOB JlaHoro JloroBopy Ta/abo iHIIMX JOTOBOPIB yKJIaJleHUX 3 baHkoM (B TOMY YHCIII JOTOBOPIB PO HaJaHHS
0aHKIBCHKHUX MOCIYT);

- B orutaty Kowmicii, mpoueHTiB, cyMH 3a00proBaHOCTI (B T.4. CTPOKOBOi 3a00pPrOBaHOCTI) M0 KPEAMTY,
CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPAaMH YKJaleHUMH 3 baHkoMm;

- B OILIATY 32 KOMILIEKCHE PO3PaxyHKOBO-KacoBe 00cayroByBaHHs [10TOUHOro paxyHKy B HalllOHAJIbHIH
BaIOTI YKpaiHu/ i1HO3eMHIi BasltoTi/0aHKIBCHKUX MeTajiax, 3rigHo 3 Tapudamu;

- B oriaty /logaTkoBUX BUTpaT BU3HaueHuX umu [IpaBunamu;

- Ha BJACHY KOpHCTh, a TaKOX Ha KOPHCTh IHIIMX OCI0 TpU HEHAISKHIM IUIaTLKHINA
orepallii/IoMUIKOBOMY 3apaxyBaHHI KOIITIB Ha [IoTOUHUI paxyHOK.

2.1.7. YV pa3zi HenoctaTHOCTI komrTiB Ha [lorouHomy paxyHky KiieHTa B HamioHanmbHIN BairoTi
VYxpainu 11 crimatu Kowmicii/JlonaTkoBux BUTpaT Ta/abo y pasi He1ocTaTHOCTI KOIITiB Ha [ToTouHOMY paxyHKy
KnienTa nns 3a1icHeHHS 1HIIMX Onepalii BU3HAYeHUX B MIAMYHKTI 2.1.6. nux [IpaBui, 3 MeTOI0 NpOBEACHHS
po3paxyHkiB Ta omepaiiii mo Ilorounomy paxynky Kiienrta, Kmient namae 3rogy bany Ha 3miiicHEHHs
JleGeToBOro mepekasy KOIITIB 3 paxyHKiB KiieHTa BiIKpUTHX B OaHKy B BaJIOTaX, BIIMIHHHMX BiJ BaJIOTH
3MiHCHEHHOI omepailii, B po3Mipi JOCTaTHbOMY JJIsl MPOBEJICHHS TAaKUX pPO3paxyHKiB Ta omepariil. Kiienr
YIIOBHOBaXXy€e baHK mponaBaTH CIMCaHy 1HO3€MHY BalOTy/OaHKIBCHKHMI METaj 3a KypcoM YHOBHOBa)KEHOTO
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0aHKy Ha MOMEHT MNpoJaxy (3riIHO HOPMAaTHUBHO-TPaBOBHX akTiB HamioHampHOro Oanky Ykpainu), a
TPUBHEBHM €KBIBAJICHT 3apaXxOBYBAaTH Ha MOTAIICHHS 3a00PTOBAHOCTI O CIIATI KOMICIi/10JaTKOBUX BUTpAT 3a
oTIepalli€ro.

bank 3aiiicHIOE omeparlii 3 Mpojaxy 1HO3€MHOI BAJIOTH/OaHKIBCHKMX METANIIB y BIAMOBITHOCTI 3
BUMOTaMH YHHHOTO 3aKOHO/IABCTBA Y KpaiHH, B TOMY YHCII PO BAJIFOTHE PETYIIOBAHHS 1 BAJIIOTHUH KOHTPOJIb.
Kowmicis, nanexna banky 3a 31idCHEHHs omepauiid 3 MpoAaxy 1HO3eMHOI BaliOTH/OaHKIBCBKUX METANiB, a
TakoXX ToHeceH1 bankoM mpwu peasizariii Takux orepariid BUJATKH, BiIIITKOAOBYIOThCS 3a paxyHOK KiieHTa B
po3Mipi 3rigHo Tapudis, Mo AiFOTH HA MOMEHT IMPOBEACHHS oOmeparliii, nusixoM 3iaiiicHeHHs JleGeToBoro
nepekady 3 [loTouyHoro paxyHKy y JeHb IPOBEICHHs TaKoi omepallii Ha BIJMOBIIHI BHYTPINTHbOOAHKIBCHKI
paxyHKH, BIIKpUTI B baHKy.

Cyma TpomIOBMX KOIITIB OTPUMaHa B MPOJAXy I1HO3EMHOI BaIIOTH/OAHKIBCBKAX METAalliB
HarpaBsgeThes Ha criaty KoMicii y 7eHb IpoBeieHHs TaKkoi onepartii.

2.1.8. 3aznaveni y Tapudax Komicii 3acTOCOBYIOTHCSA TIIBKH JIO OTEpalliifi, BUKOHAHHS SKHX
3I1MCHIOETHCS y 3BU4aiiHOMY HOpsiiKy. CTOPOHU TOMOBHWIINCH, SIKIIO ITPU 00cayroByBaHH1 KilieHTa BUHUKAIOThH
JlonaTkoBi BUTpaTH, TO BOHM MaroTh Oyrtu BimmkomoBaHi Kiientom. 3 meroro BimmkonyBanHs KiieHTom
HonatkoBux Butpar bank Hamae KimieHTy B mucbMoBii ¢opmi po3paxyHok JloJaTKOBUX BUTpAT, HA IMiJICTaBi
SKOTO BUTPATH CIUIauyloThbes (cmmcyroTbes 3 IloTouHoro paxynky KiieHnTa y HamioHanmpHiM BawioTi) y iX
dbakTHYHOMY pO3MIipi T0AATKOBO A0 BU3HaueHUX TapudiB y rpuBHI 1o Airouomy Kypcy HarionansHoro 60anky
VYkpaiHu Ha MOMEHT CKJIaJJaHHS TaKOTO PO3paxyHKy J(olaTKOBUX BUTpaT.

JlonaTtkoBi BUTpaTH BIJIIKOAOBYIOThCS KIllEHTOM NpOTAroM OIHOIO oOmepamiifHoro IHsS 3 AHA
orpumanHs KimienToM po3paxyHky JloJaTKOBUX BHTpAT.

2.1.9. YV Bumaaky mpuMyCOBOTO CIIMCAaHHS (CTATHEHHS) TPOLIOBUX KOWTIB 3 IloTOYHOTrO paxyHKy,
BIJIIOBIIHO JI0 YMHHOTO 3aKOHOAABCTBa YKpainwm, KoMicis 3a mpoBeaeHi omnepaiii ciucyrotbes bankom abo
crutauytotbest Kimientom 3 [loTouHOro paxyHKy y HalllOHaJIbHIN BAJIIOTI YKpaiHU y 3BUUAWHUX PO3Mipax 3TiHO
Tapudis, nepeadaveHux I BIAMOBIIHUX IJIATHKHUX ONEpaliiii.

2.1.10. Kowmicis 3rigHo TapudiB yrpumyerbest bankom y nopsiiky 3aiiicHeHHs JlebetoBoro nepekasy
3 [IoToyHOrO paxyHKy B HalllOHAJIbHIM BaJIIOTI.

2.1.11. Tlpm 3miiicHenni KiieHTOM MiKHApOZHOTO Tepekasy, sKmo KiieHToM B IUIaTKHOMY
JIOpYy4YEHH1 B 1HO3E€MHIN BalOTI 3a3HauyeHo «Bci komicii 3a paxyHok OeHediuiapay, Komicis yrpumyerses
bankoM y BalTioTi epekasy 3a paxyHOK Iepeka3y B JIeHb [IPOBEACHHS TaKoi oreparii.

2.1.12. Tlpu xymiBai iHO3€MHOI BalIOTH/OaHKIBCBKUX MeTaliB Ha MiKOaHKIBCBKOMY BaJIFOTHOMY
puHky Ykpainu Kowmicis yTpumyerbcss baHkoM 13 cymMH HalllOHAJbHOI BAJIOTH, IO MEPEPaxXOBYETbCA Ha
BIJIOBIAHUN BHYTPIIIHROOAHKIBCHKUM PaxyHOK AJIs 3/{1IHCHEHHS TaKoi omepari.

[Tpu mponaxy/oOMiH1 1HO3eMHOI BaIFOTH/OaHKIBCHKUX MeTaliB KoMicist crutauyeThest (CIUCYETHCS)
banky(om) B HamioHanbHIH BamioTi YkpaiHu 3 [loTOYHOro paxyHKy B HalllOHaJbHIM BamoTi YKpaiHu,
3a3HAUYEHOTO B 3asBl MpO MpoJax/00MiH 1HO3EMHOI BamOTH/OAaHKIBCHKMX METajiB, B JI€Hb MPOBEACHHSA
BianoBiaHOI onepaitii. ko [Totounuit paxyHok KiieHTa B HallioHaNIBHIN BatOTI YKpaiHU BIAKPHUTO B IHIIIOMY
6anky, To Komicist 3a mpoaax yrpumyeThcsi bBaHkoM 3 cymu rpuBeHb, ika OTpUMaHa BiJ MPOAAXKy 1HO3EMHOL
BaJIIOTH/0aHKIBCHKUX METalliB, 10 nepepaxyBaHHs Ha [loTounuit paxyHok KiieHTa B iHIIoMy OaHKY.

2.1.13. Kowmicis orpumana bankom Bim KiieHTa 3a HagaHi OCTaHHBOMY OaHKIBCHKI TOCIYTH,
MOBEPHEHHIO HE ITiJIATAE.

2.1.14. CniucaHHs TPOLIOBUX KOIITIB/OaHKIBCHKUX MeTaiiB 3 [10TOUHOro paxyHKy 31iHCHIOETbCA 32
nopydeHHssM KirieHTa Ha MigcTaBi MJIATDKHOI IHCTPYKIii, O(OPMIIEHOrO 3TiHO YWHHOIO 3aKOHOJAaBCTBA
VYkpainu.

2.1.15. Tlnatixui iHCcTpyKuii KimieHTa mpuiiMarOThCS 1O BUKOHAHHS 32 YMOBH, SIKIIO CyMa IUX
JIOKYMEHTIB He NepeBuIlye (aKTUYHUHN 3aUIIOK MPOIIOBUX KOMITIB/ OAHKIBCHKUX METANIB Ha BiJIMNOBITHOMY
[TorouHomy paxyHKYy.

2.1.16. Ilnarixkui inctpykuii Kimienta BukOHYIOThCS bankoMm micis cruaté BignmoBigaux Kowiciit
banky, sxmio inme He nepeadaueHo Tapudamu, JoroBopom ta numu [IpaBrmiamu.
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2.1.17. IlnarixkHi iHCTpYKIii KiTieHTa BUKOHYIOTHCS BIATIOBITHO 10 YEPrOBOCTI, BU3HAYEHOI YNHHUM
3aKOHOJJABCTBOM YKpAiHM 13 JOTPUMAHHAM CTPOKIB X BUKOHAHHS, BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM
VYkpainu.

[Tnatixni iHCTpYKLii KimienTa, mo Hagiiinum no banky B onepamiiiHuii yac, BAKOHYIOThCS B JCHB X
Ha/IXO/DKECHHS.

[Tnatixni incTpykuii Kiienra, mo nHaaiinum 1o banky B micasonepariiiHuii 4ac, BAKOHYIOTbCS He
HI3HIIIE HACTYIMHOIO ONEpaliffHOro IHs, IO CIIAY€E 3a JHEM OTPHUMAHHS TaKUX PO3pPaxyHKOBUX/KaCOBUX
JIOKYMEHTIB.

2.1.18. Omnepartii 3 KyniBii/mpoaaxxy/0OMiHy 1HO36MHOT BAJIFOTH/OaHKIBCHKHX METAIB 3/[1HCHIOIOTHCS
3a rpomosi Koty KiienTa Ha migcTasi 3asBu Mpo KYHiBIIO/MPO1ak/00MiH 1HO3eMHOT BaTIOTH/OaHKIBCHKUX
METaJiB, 3TiJHO BUMOT YHHHOTO 3aKOHOAABCTBA, BCTaHOBIEHUX npaBui HBY, Ha yMoBax 3a3HaueHHMX y LUX
[IpaBunax Ta y BianoBiaHii 3asBi.

2.1.19. Ilpuiiom/BHaya TpOIIOBUX KOIITIB/OaHKIBCAKMX METalTiB 3 (I3UYHOIO ITOCTABKOK Ha
[ToTounuii paxyHok /3 [loTOYHOTO paxyHKY 3MIMCHIOETHCS Y BIAMOBITHOCTI 3 PaBUIAMH KacoBOI poOOTH B
bauky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxyBaHHS MPOIECHTIB 32 KOPUCTYBAHHS 3AIUIIKAMH, 1110
3HaxoIAThca Ha [loTouHOMy paxyHKy, To baHk 3milicHIO€ HapaXyBaHHS TPOLEHTIB 3TiAHO 3 MiJITYHKTOM
2.2.1.13. nux IIpaBui.

2.1.21. llpuennannsam ao nux [pasun KiieHT norompkyerscst BUKopucToByBatu IloToOuHM paxyHOK
BUKJIIOYHO y BIANOBIAHOCTI 0 BUMOI YMHHOI'O 3aKOHOJABCTBa YKpaiHu. Kpim Toro, mpotsrom cTpoky nii
Horosopy KitieHT 3000B’513y€ThCSl 03HAHOMITIOBATHCH 31 3MiHAMH JI0 HOPMaTHBHO-IIPABOBUX aKTiB YKpaiHH,
IO PEeryJIOI0Th MOPSAOK BUKOpUCTaHHS [10TOYHOTO paxyHKy Ta y BHIIQAKy BHECEHHS 3MiH J0 BiAMOBIIHUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’SI3y€ThCS ITOTPUMYBATHCS BKa3aHMX HOPM Ta
0e33amepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusam a0 uux [IpaBun KiieHT moromkyerbes 3 TUM, IO Yy BUNAAKY 1HIIIIOBaHHS
orepallii, ika CynepeyuTs Oy Ib-sIKUM HOPMaM YHHHOTO 3aKOHOJIaBCTBa Y KpaiHu, baHk Mae mpaBo BiAMOBUTH
Kiienty y npoBenenHi takoi onepaitii. [Ipu nbomy, bank He Hece BiIMOBIIATLHOCTI 32 BIZIMOBY Y ITPOBEICHHI
BIJIMOB1JIHOI oTeparlii, Ta, Bi/IMOBIIHO, HE BIJIIKOJAOBYE IMOB’s13aH1 3 TAKOIO B1IMOBOIO 30uTKHU KitieHTOB1 Ta/abo
Oyab-skuUM TpeTiM ocobam. Y pa3i nopymeHHs Kiientom ymoB JloroBopy Ta/abo0 BHUMOI YHHHOIO
3aKOHOJIAaBCTBA YKpaiHU L0 PEryJIIO€ MOPAA0K KOPUCTYBaHHS BiANOBIAHUM [I0TOUHNM paxyHKOM, B TOM YHCII
B YaCTUHI pexxuMy Bukopuctants [lotounoro paxyHky, KiieHT camocTiiiHO Hece Oy/b-SKY BiJIOBIJAIbHICTD
3a Takl Jii B MOPSIIKY, TepeadaueHOMy 3aKOHOaBCTBOM Y KpaiHU.

2.1.23. llpuennanusam 1o uux [IpaBun KimieHT MOTOKY€ETHCS 3 TUM, IO Y BUMAIKY HAIXOKSHHS Ha
[HoTounwuii paxyHnok KiieHTa rpomoBux KomTiB/ OaHKIBCbKMX METaliB BHACIIIOK iHilitoBaHHS KitienToM abo
OyAb-KMMHU TPETIMH 0cOo0aMH Orepallii, gKa CylepeyuTb peKUMY BUKOPUCTaHHs 1bOro [I0TOYHOro paxyHKy
Ta/ab0 OyAb-KMM IHIIMM HOpMaM YHWHHOTO 3aKOHO/AaBCTBa YKpaiHM, baHk Mae mpaBo BIMOBUTHCS Bif
MIPOBEICHHS TaKO1 orepartii.

2.2. TPABA TA OBOB’SI3KU CTOPIH
2.2.1. bank 3000B’s13aHMIi:

2.2.1.1. Bigkputu [ToTOuHMI paxyHOK Ta IpoBOIUTH 00cayroByBanHs [lorounoro paxynky Kiienrta
Ta 3J1HCHIOBATH 3a JNopydeHHAM KilieHTa 1uiaTiHi omeparii y BIAMOBIIHOCTI 3 YMHHHUM 3aKOHOJIaBCTBOM
VYkpainu. OrpumyBatu Bij Kitienta a6o JloBipenoi ocoou KiieHta miaTiXHi IHCTPYKIIi Ha MarepoBOMY HOCII.

2.2.1.3. CnucyBaTu rpomoBi KoITH/OaHKIBChKI MeTanu 3 [loTOYHOro paxyHKy 3a JOpy4YeHHSIM
Knienra abo JloBipeHoi ocobu Kiienta Ha mijcraBi mpUMipHHUKa IJIATKHOI 1IHCTPYKIii, OPOPMIICHOI 3TiIHO
YUHHOTO 3aKOHOJAaBCTBa YKpaiHnu, Ta HagaHoi Kiientom abdo [oBipeHoro ocoboro Kiienta no banky Ha
nanepoBOMY HOCII, siKa 3ajuIaeTbes Ha 30epiranti B banky. [HII MpUMIpHUKY TUIATIXKHOT 1HCTPYKIII1, ajie He
MeHIIe Hik ofuH, nepenatu Kimenty abo [losipeniit oco6i Kiienra.

2.2.1.4. 3a Bumoroto Kiienra ([loBipenoi ocobu Kiienra) BunaBatu Bunucku 3 [lorouHoro paxyHky
Ta JOJATKU 10 HUX, IO MIATBEPIKYIOTh CIUCAHHS/3apaXxyBaHHsS TPOIIOBUX KOIITiB/OAaHKIBCHKHX METANIB 3
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[Torounoro paxynky/Ha [Totounuii paxyHok. Bunucku 3 II0TOYHOTO paxyHKy TakoX € 3BITaMH PO omeparii
MIPOBE/ICHI Ha MIJACTaBl 3asBH MPO KYIIBIIO/TIPOIaK/00MIH 1HO3EMHOI BaIlOTH Ta/ab0 OaHKIBCHKHX METAliB.
Bunmcku 3 [ToTouHOTO paxyHKY BBa)XaroThCs miaATBepxeHuMH, ko Kment (oBipena ocobda Kiienra) He
3asBUTH CBOI 3allepeyeHHs (B MUCHMOBIN ()OpMi) HACTYITHOTO ONEPAIiTHOTO JHS MICIIs OJePKAHHS BUITHCKH.
2.2.1.5. llpuitmati 10 BUKOHAHHS IUIATDKHI iHCTpyKuii KiieHTa 3a yMOBHM, SKIIO cymMa LUX
JOKYMEHTIB HE TepeBHINy€e (AaKTUUHUN 3aIUIIOK T'POIIOBHX KOIITIB/OaHKIBCHKMX METAJiB Ha BiIMOBIIHOMY
[TorouHOMY paxyHKY.
2.2.1.6. BuxonyBatu miaTiHi iHCTpyKIii KitieHTa BiMOBIIHO 10 4€proBOCTi, BU3HAYEHOT YNHHUM
3aKOHOJJABCTBOM YKpaiHH, JOTPUMYIOUYHCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIEHUX YMHHHMM 3aKOHOJABCTBOM
Ykpainu.
2.2.1.7. BukonyBatu miatixHi iHcTpyKuii Kiienra, sxi Haniimum 1o banky Ta npuitaari bankom o
BUKOHAHHS:
- B OlepauiiHui yac - B IeHb iX HaJIXOIKEHHS;
- B IICAsSONEpaNitHUN Yac — HE MI3HIIIEe HACTYITHOTO ONEePaIiifHOTO JTHS.
2.2.1.8. Ilim uac po3paxyHKiB B 1HO3EMHIH BalOTI/0aHKIBCBKHX MeTajlaX BU3HAYaTH [JaTy
BaJIIOTYBAaHHSI, BUXO/ISIYM 13 CTPOKIB BUKOHAHHS IJIATIXKHOI omepailii, BcraHoBieHuX KiieHTom, ane He mi3Hile
HiX Ha TpeTii OnepaniiHuil qeHsb micias oTpuMaHHsa bankoM BiAMOBiAHOT uIaTiXHOT 1HCTpYKIi. Ha mnaTtixHmx
IHCTPYKIIISX B 1HO3EMHIH BaJItOTI/0aHKIBCHKHUX MeTanaXx baHK MpOCTaBIIse 1aTy BATIOTYBaHHS.
[Tnari>kHi iHCTPYKIii B 1HO3EMHIN BaTrOTI/0OaHKIBCHKMX METalax 31 CTPOKOM BUKOHAHHS TEpEKaszy
“TepminoBuit”, axi Haaiinum 10 banky B micisionepamiiftHuii yac, 10 BUKOHAHHS HE MPUHMAIOTHCS.
2.2.1.9. 3nilicHIoBaTH omepallii 3 KymiBiIi/mpoaaKy/o0MiHy i1HO3eMHOI BaltOTH/OaHKIBCHKUX METaTIB
Ha MixOaHKIBCbKOMY BaJIOTHOMY PHHKY YKpaiHu 3a rpomoBi komrtu Kiienta Ha migcraBi 3asBu Mpo
KYITIBITIO/TIPOAaK/00MiH 1HO3eMHOI BasltOTH/O0AHKIBCBKMX METAJiB, 3TiJHO BUMOI YMHHOTO 3aKOHOJIABCTBA
VYxpainu Ta BcraHOBIeHUX npaBwi HBY , Ha yMoBax, 3a3Ha4u€HUX y BIJOBIIHIN 3asBi.
2.2.1.10. ®axT nignucaHHs BIACHOPYYHHUM MiAMKCOM 3asiBU PO KYMiBIIIO/TMPOAaK/00MiH 1HO3EeMHOI
BAIIOTH/0aHKIBCHKUX METaJNIB Ha MarepoBoMy Hocli abo HakiaaeHHs EnekTpoHHOro minucy Ha iHiliiioBaHy
3asBy Mpo KyMiBIO/IpoAax/o0MiH iHo3eMHOI BaimoTH B Cuctemi JIBO € miaTBeppkeHHsAM Toro, mo KiieHt
HaJae CBOIO Oe33amepeyHy 3roay Ha BUKOHaHHA IlmarikHoi (mx) omepamii (i) B paMkax Takoi 3asiBU IpO
KYHIBJIIO/TIPOJak/00MIH 1HO3EMHOI BaIIOTH a00 0aHKIBCHKUX METaIIB
2.2.1.11. V pasi HeBukopuctaHHs KiieHTOM KyIJIeHOT iHO3€MHOI BaJTrOTH/OaHKIBCBKHAX METaNiB, a
TaKO’K OTPUMAaHOI B pe3ysbTaTi OOMiHY, IPOTATOM BCTAHOBJIEHOTO 3aKOHO/IABCTBOM CTPOKY Ha LiJI1, 3a3HAYEHI
y BiAMOBiAHIN 3asiBl MpoO KYMIBIIO 1HO3eMHOT BAIIOTH/0aHKIBCHKUX MeTalliB, criucaty (0e3 HaganHs Kiientom
IUTATDKHOI  IHCTPYKLII B 1HO3EMHIM  BaiOTI/0aHKIBCBKUX MeETalax) BIANOBIAHY CyMY 1HO3€MHOI
BaJIIOTH/0aHKIBChKHMX MeTaliB 3 [loTouHOro paxyHKy Ta mpoartH ii 3a rpuBHI Ha M1>kOaHKIBCbKOMY BaJIFOTHOMY
PUHKY YKpaiHu.
2.2.1.12. 3a 3asBoro KiieHTa 311iCHIOBAaTH MOIIYK I'POIIOBUX KOIUTIB/OAaHKIBCHKUX METaiB, L0 HE
Hajaidnum Ha [Totounuii paxyHok Kiienrta, abo MOIIyK TpOIIOBUX KOIITIB/OaHKIBCHKUX METANIB, K1 CIUCAHI 3
[Torounoro paxyHky KiienTta Ta He oTpuMaHi HOro KOHTpareHTaMu.
2.2.1.13. He mizHime octanHboro OrepariitHoro qHsS KOXXKHOTO KajeHaapHoro Micsans baHk, y pasi
BIJICYTHOCT1 0OCTaBUH, BU3HaueHuX 1. 3.4.5. nux [lpaBun, HapaxoBye KiieHTy mponeHTH 32 KOPUCTYBaHHS
3anuikaMu Ha [IoTouHOMY paxyHKY MPOTITrOM MOTOYHOTO MICALS 3TiHO Aitounx TapudiB y 1eHb IpOBEICHHS
TAaKOro HapaxyBaHHs. HapaxoBaHy cyMy MpOLEHTIB 32 MIHyCOM YTPUMaHOi CyMHM HOJaTKiB Ta 300piB
BiANOBiAHO M0 MyHKTY 1.2. riux [IpaBun, He mizHime 3-ro OnepaiiifHoro JHS MICALS HACTYITHOTO 32 3BITHUM
micsieM bank 3apaxoBye Ha [loTounuii paxyHok Kiienra.
2.2.1.14. TapantyBatu 30epexeHHst OaHKIBChKOT TaeMHUIN. HamaBatu iHdopmariro, o CTaHOBUTH
0aHKIBCHKY TA€MHUIIO, TUIBKH y BHUMNAAKaxX, MEpea0a4eHNX UYMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IHUMH
[IpaBunamu.
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2.2.1.15. YV pa3i notpedbu koHCynbTyBaTh KilieHTa 3 muTaHb 3MIHCHEHHS PO3pPaxyHKIB, MPaBHI
JOKYMEHTOOOITY Ta IHIIMX TMTaHb, 10 MAalOTh OE3MOCEPeHE BITHOIICHHS 10 KOMIUIEKCHOTO
PO3paxyHKOBOKacOBOro oociayroByBaHHs [10TouHOro paxyHKy.

2.2.1.16. He mi3Hime HiX Ha 7 (CbOMUIN) KaJeHAAPHUMA JIEHb, TICIS OTPUMAHHS MMUChbMOBOT BUMOTH
Knienra, nagatu Knienty indopmariro npo 3aiiicHeHHss HUM oriepauiil o IloToyHomMy paxyHKy.

2.2.1.17. Tloepuytu Kiienty abo JloBipeniii oco0i Kiienra mmaTikHi iHCTpYyKuUii Ha HarmepoBUX
HOCisfiX 0€3 BHUKOHAHHSA, SKIIO BIAMOBIAHI JOKYMEHTH OG(OPMIICHO 3 TMOPYHIEHHSIM BHUMOI YHHHOTO
3aKOHOJaBCTBA YKpaiHu, Ta MpaBui poOoTH B baHKy.

2.2.2. KitieHT 3000B’s13aHUIA:

2.2.2.1. TlpoBoautu omepanii nmo [ToTouHOMY paxyHKy, 3riJIHO YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
JOTPUMYIOUMCh BUMOT HOpMAaTHBHO-TIpaBoBHX akTiB HBY 3 muTanp 3ailicHeHHS IUIATDKHHUX OInepauiid Ta
npaBui podotu B banky.

2.2.2.2. llpu crnucaHHI TPOIIOBHX KOIITIB/OaHKIBChKMX MeTamiB 3 IloTouHoro paxyHky (3a
BUKJIIOUEeHHSIM JleGeToBOro mepekasy) HagaBaTH IUIATLKHI 1HCTPYKIii, BCTaHOBieHOi bankom ¢opmu, ski
JIAF0Th MOKJIMBICTB 3[IICHUTH BiAMOBiAHI oneparii 3a [loTouHIM paxyHKOM.

2.2.2.3. Omnatutu baHKy BapTiCTh MOCIYT 32 KOMIUIEKCHE PO3pPaxyHKOBO-KacoBE OOCIyTOBYBaHHS
bankowm Ilorounoro paxynky Kumienra 3rinno Tapudis, airounx y banky Ha MOMEHT IIpOBeZIeHHs orepartii(if)
3a [TorouHUM paxyHKOM.

2.2.2.4. HanaBatu no banky mokyMeHTH, sKi HEOOXiJHI Yy BIAMOBITHOCTI 3 BUMOTaMHU YHHHOTO
3aKOHOJIABCTBA Ui MpoBeAeHHs KiieHToMm BinmoBimHuX omepamniid 3a [IoToUHUM paxyHKOM, a TaKOX I
BUKOHaHHSI baHKOM (DyHKIIiH areHTa BaJIFOTHOT'O KOHTPOJIIO.

2.2.2.5. Bukopucrtatd KyIUIeHY/OTpHMaHy B pe3yJbTaTi 3JIiHCHEHHA omepamii oOMiHy Ha
Mix6aHKIBCbKOMY BATIOTHOMY PUHKY Y KpaiHU iHO3eMHY Ba0Ty/0aHKIBChKI METaJU Ha L1iJ1i, Ha K1 BOHa OyIa
KyIUIeHa/0OMiHsIHA.

2.2.2.6. He mi3Hile HACTYMHOTO OMEpaliiHOrO IHS Micis OTpUMaHHA BUMUCOK Mo [loTouHOMY
pPaxyHKy, NOBILIOMIISATH baHK Mpo BCl MOMIYeH1 HETOYHOCTI a00 MOMUJIKM Y BUIIMCKAX Ta IHIIUX JTOKYMEHTax,
ad0 mpo He BHU3HAUEHHS (HE NIATBEPPKEHHA) MiJCYMKOBOro caibao 3a llorounum paxynkom. Ilpu
HEOTPHUMAaHHI B1JINOBITHUX MOBiJoMJIeHb Bia KiieHTa 3anumiok xomTiB Ha [I0TOYHOMY paxyHKY BBa)Ka€ThCS
MiATBEPIKCHUM.

2.2.2.7. TlogaBatu iHdopMallif0o Ta BIAMOBIAHI AOKyMeHTH A0 banky mpotsrom 30 (TpuatsiTi)
KaJICHJIapHUX JIHIB 3 JaTH BIJNOBIIHUX 3MIH Y BHUIMAJKY 3MIHM (PaKTUYHOTO Ta/abo 3apeecTpOBAHOTO MICIs
IPOXKUBAHHS, 3aKIHYEHHSI CTPOKY /11 HaJaHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHH Y cepi 3amodiraHHs
jeranizanii (BIIIMHBaHHIO) JIOXOJIB, OJEP)KAaHUX 3JIOYMHHUM  ULUIAXOM, (iHAHCYBaHHIO TEpOpPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOro 3HMILEHHS, Ha mepily BUMory baHky HamaBatu Oyab-ski
JIOKYMEHTH 1 BIIOMOCTi , MOTPiOHI A7 3’sicyBaHHS ocoOu KiieHTta, CyTi JisulbHOCTI Ta ()iIHAHCOBOTO CTaHY
Knienra.

2.2.3. BaHk Mae€ npaBo:

2.2.3.1. BinmoBuTH B 3fiiiCHEHHI IUIATLKHUX omepaunii 3a IIoTOYHMM paxyHKOM IpH HasBHOCTI
¢axTiB, MO CBiAYaTh MpPO MOpYyIIeHHS KIlieHTOM YMHHOrO 3aKOHO/ABCTBA, 30KpeMa OAaHKIBCHKHX IPaBHII
0o OpMIICHHS IIATIKHUX 1HCTPYKILIH 1 CTPOKIB iX moaaHHs 10 baHKy, a TakoX y BUIAJIKy CYMHIBIB B JIIHCHOCTI
IUTATIKHUX 1HCTPYKIIIH.

2.2.3.2. BinmoButu Kiienty B o0cmyroByBaHHi [loTouHOro paxyHKy, y pa3i HeHamaHHs KimieHTOM
TOKYMEHTIB Ta/ab0 BimomMocTel, siki HeoOXiaHi baHKy /UIsi BUKOHAHHS BUMOT 3aKOHOJ/ABCTBA, SIKE PETYIIOE
BITHOCMHM Yy cdepi 3amobiranHs Jeramizamii (BiIMHBaHHSA) IOXOIIB OJEPKAHUX 3JIOYMHHUM IUISIXOM,
(b1HAaHCYBAHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOT0O 3HUILIEHHSI, 30KpeMa:

HEHaJaHHs Ha Mepury BUMOTy baHKy JOKyMEHTIB, HEOOXITHMX Juii 3°sicyBaHHs ocobu KiienTa

(ToBipenoi ocobu KitienTa), CyTi JisSTIbHOCTI Ta Oro JiHAaHCOBOTO CTaHY;
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HETIOBIIOMJICHHS baHKy Tpo 3MIHY aJpecu MicIid TMPOKHWBaHHSA Ta TeledOHIB Ta HEHaAaHHS
BIJIMOBITHUX JOKYMEHTIB;
2.2.3.3. BignmoButu Kiienty B nmpoBeneHHi onepailii mo [ToTodHOMYy paxyHKY y pa3i HEHaJaHHS JI0
banky noxymenTiB, HeoOxinHux banky ans nposenenHst KiieHToMm BiAMOBIAHOI omneparii y BiIMOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIABCTBA, a TAKOX 11 BUKOHAHHS baHKOM (DYHKIIIH areHTa BaJIFOTHOT'O KOHTPOJIIO.
2.2.3.4. Obmexutn mpaBa KiieHTa 1010 PO3MOPSAKEHHS TPOIIOBUMH KOIITaMH/OaHKIBChKUMH
Mmetangamu Ha [IoTOUHOMY paxyHKY y BHITaJKaX, epen0aueHNX YAHHUM 3aKOHOJIaBCTBOM Y KpaiHU.
2.2.3.5. BinzmoBuTH B 3iHCHEHHI IUIATDKHUX OIEpaliii Ta MoBepTaTh 0€3 BHKOHAHHS IUIATDKHI
iHcTpykuii Kitienra, y pasi:
* SKIIO B HUX € MiJYUIICHHS, 3aKpeciieH] clioBa a00 OyIb-sKi 1HIII BUIIPABJICHHS,
* SIKIIO TEKCT HEMOJKJIMBO MPOYUTATH BHACIIIOK iX MOIIKO/KCHHS;

. SKIIO X04a O OJWH 13 PEKBI3UTIB, 0 € O0OB’SI3KOBUM IS 3allOBHEHHS, HE 3allOBHEHUH a0o0
3aIOBHEHUI HEBIPHO;

. SIKIO MIPU MiANMCAaHHI BUKOPUCTAHUN (PaKCUMIUIBHUH MiIHC;

. SKIIO 10 movaTtky ToproeenbHOI cecii KitieHT He mepepaxyBaB HEOOXiTHY CyMy TPHBEHB Ta/a0bo

1HO3eMHOI BAIOTH AJIs KYIIiBIIi Ta/ab0 mpoJaxky Ta/abo 0OMiHy i1HO3eMHOI BayltoTH Ta crutatu Komiciii 3a Takumu
oTepallisiMu;

. HeHagaHHs KilieHTOM TOKyMeHTIB a00 BiTOMOCTEH, MOTPiOHUX IS 3’sICyBaHHS HOro ocoOu
(JoBipenoi ocobu Kiienra), a00 yMHCHOTO HaJaHHS HETIPaBAUBHUX BiIOMOCTEH;

. BIJICYTHOCTI IOKyMEHTIB, AIKi MOTPiOHI 1151 KyITiBIi/0OMiHY i1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs iHO3eMHOi BamoTu 3 [Torounoro paxynky KiieHra Ta mis 3aiiicHeHHs baHKOM BalmfOTHOTO
KOHTPOJIIO;

. BIJICYTHOCTI a00 3aKiHYEHHS CTPOKY Jii CYyIPOBITHUX JOKYMEHTIB, IIOJaHHS SIKUX NepeadayeHo
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3I1IHO YUHHOT'O 3aKOHOJIaBCTBa Y KpaiHH;

. SKILO PO3PaXyHKOBUH JTOKYMEHT 110/1aHO 710 baHKy 3 MopylleHHSIM 3aKOHOJJaBCTBa Y KpaiHH,
a00 He MOoXxe OyTH BUKOHAHO BiJIIOBITHO J0 YNHHOI'O 3aKOHO/IaBCTBA Y KpaiHu;

. y IHIIMX BUIMAJKaX nepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CnucyBaru 3 IlotouHoro paxynky Kuienta, 3a3HadeHoro y JloroBopi, TIpoILIOBi
KOIITH/OAaHKIBCbKI METajli, B NOPAAKY 31ilicHeHHs JlebeToBoro mnepekasy y BHMaaKax HepeadayeHux
3aKOHOJABCTBOM Y KpaiHu, ymoBamu 1ux IIpaBun ta/abo ymoBamu yknaaenux 3 KiieHToM g0roBopis.

2.2.3.7. Tlpwitmatu 10 BUKOHAHHS IUIATDKHI iHCTpyKmii KitieHTa B HamioHaTbHIN/iHO3EMHIH
BaJIIOTax/0aHKIBCHKMX METaslaX 3 BpaxyBaHHSAM MOTOYHMX HAIXOakeHb Ha [loTounuit paxyHok Kiienra.

BukoHaHHS MIaTDKHUX — IHCTPYKLIM y miciasonepamiiHMii yac 3a paxyHOK TIpOLIOBHUX
KOIITiB/OaHKIBCRKUX METaliB, M0 HAAIMIIIM y omepamiiiHuii dac (abo y micisionepamiifHuii 4yac) 1bOTo
orepaiiiHoro 1Hs, 3A1MCHIOETbCA 3a 3rofolo banka. 3a BiZIMOBY y MpoOBEeAEHHI Takoi omepaiii baHk
BIJITIOBIJAJILHOCTI HE HECe.

2.2.3.8. Ha mincraBi 3asBu Tpo MPOAAXK/KYINBIIO 1HO3EMHOI BaOTH/OaHKIBCHKHMX METAiB
3IHCHIOBAaTH CITUCAHHS 1HO3EMHOI BaJFOTH/O0aHKIBCHKUX MeTatiB 3 IloToyHOro paxyHKy, 3a3Hau€HOro B I
3asBi, 6€3 10JaTKOBOTO HAJJaHHA TUIATIXKHOT IHCTPYKIIT B 1HO3eMHiH BalfOTi/0aHKIBCHKHX MeTalax.

2.2.3.9. BuxopucTOBYBaTH TI'poOIIOBI KOMITH/OaHKIBCbKI MeTanu Ha IlorouHomy paxyHkKy (6e3 ix
¢daktryHoro cnucanug 3 [lorounoro paxyHky), rapantyrouu KiieHTy nmpaBo 6€3nepenikoiHO po3nopsaKaTUCs
[IMMH TPOITOBUMH KOIITaMHU/0aHKIBCBKIMHU METaJIaMH.

2.2.3.10. Ilpu oTprMaHHi YTOYHIOIOUOTO 3aITUTY Bij OaHKa-KOPECIIOHIEHTa (Hepe3nIeHTa), HaJaBaTh
3 MUCbMOBOTO J103BoITy KitienTta iHdopmariito, o MicTUTh OaHKIBCHKY TAEMHUINIO (B T.4., aje HE BUKIIOYHO,
10710 poBeaeHux KitieHToM omepartiii, 3A1iCHEHUX HIUM YTO/).

2.2.3.11. Ilpu BincytHocTi Ha [ToTouHOMYy paxyHky KitieHTa rpoimoBux KOITiB/OaHKIBCHKUX METaNIB
B CyMi, JOCTaTHIM JJIsl CIUTaTH IOCIYT 32 KOMIUIEKCHE PO3paXyHKOBO-KacoBe oOciyroByBaHHs [loTodnoro
paxyHKy y BiamoBigHocTi 3 Tapudamu, bank mae mpaBo He MPOBOAUTH BHAATKOBI omepaiii mo [lorounomy
paxynky Kuienra.
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2.2.3.12. 3nificHIOBaTH MIPUMYCOBE CIIUCAHHS (CTSATHEHHS ) TPOIIOBUX KOIITiB/OAHKIBCHKUX METAIIIB 3

[Torounoro paxynky KiienTa y Bunazakax, nepe1o0ayeHMX Y4MHHUM 3aKOHOJABCTBOM Y KpaiHH.
2.2.4. KaieHT Ma€ nmpaBo:

2.2.4.1. Ins 30iiCHEHHST pPO3paxyHKIB CaMOCTIMHO 0OMpaTH IUIaTKHI iHCTpyMeHTH (kpiM KapTok) y
¢dopmax, BU3SHAYCHUX YHHHUM 3aKOHOJJABCTBOM.

2.2.4.2. CaMOCTIHO pO3MOPSAHKATUCS TPOIIOBUMHU KOINITAaMW/OaHKIBCBKUMH MeETajlaMH, 10
3HaXoAAThCs Ha Horo [loTouHOMy paxyHKy, B MeXaX, BCTAHOBJIIEHUX YMHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3agBisSITH MPETEH3110 PO HEIOCTady TPOIIOBUX KOIITIB/0aHKIBCHKMX METalIIB OTPUMAaHUX B
Kaci baHky, BUsBIEHY IIpH NEpepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCHKMX METaliB B MpUMIilIeHHI baHKy 1 B
NPUCYTHOCTI IpeicTaBHUKA baHKy.

2.2.4.4. BinknukaTH IUIATDKHI 1HCTPYKUii, HajaHi 10 baHKy, y MOpsAAKYy, BH3HAUCHOMY YHHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

2.2.4.5. lopyuarn banky BunHATH Bix iMeH1 baHka, B iHTepecax Ta 3a paxyHok KitieHTa, mpaBOYrHH
IIOJI0 ONepallii KyImiBiIi/po1aKy/0OOMiHy 1HO3€MHOI BalOTH/OaHKIBCBKUX METaJliB, y BIAMOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky npaBo 3aiiicCHIOBAaTH 3a TPOIIOBI KomTH KimieHTa KyHiBIIO iHINOI iHO3€MHOT
BAIIOTH/IHIIOrO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCAKOMY BAJTIOTHOMY PHHKY YKpaiHu, sika(uil) Hajami
BUKOPHUCTOBYBaTHUMeThbcsi bankom 1ist oOMiHy Ha moTpiOHy KiieHTy iHO3eMHY BalltoTy/0aHKIBCHKHI MeTal Ha
MixHapoAHUX BaJIOTHUX pHUHKaX, HUBIXOM HaaaHHi 1o banky 3asBu mpo KymiBIt0/OOMIH 1HO3EMHOI
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.7. Hanatu banky npaBo 3ziiicHIoBaTH 00MiH iHO3eMHOI BaltoTH/OaHKiBCcbKoro Metainy Kiienra
Ha IHIIY IHO3eMHY BaJIOTYy/0aHKIBChKUAN MeTan Ha MKHapOAHHUX BAJTIOTHUX PHHKAX, 3 MOJAIBIINM IPOJaKeM
1HO3eMHO1 BalOTH/0aHKIBCHKOTO METaly, OTPUMaHoi(oro) Big oOMiHy, Ha MiKOaHKIBCBKOMY BaTIOTHOMY
pUHKY VYKpaiHM 3a TpHUBHI, NUISAXOM HajgaHHA 10 banky 3asBu mnpo o0OMiH/Mpomax 1HO3eMHOL
BaJIIOTH/0aHKIBCHKOTO METAIy.

2.2.4.8. Hagatu mpaBo po3nopsypkatuchk [10TOYHUM paxyHKOM TpeTii 0co0i nuisixoM ohopMIIeHHS
noBipeHocTi y baHKy, HOTapiaJbHO 3aBipeHOI JOBIpEHOCTI ab0 1HIIOI JOBIPEHOCTI, LIO MIATBEPIKYE
MOBHOBAYKEHHSI TaKoi TPEThOi 0COOM BIJIMOBIAHO 10 3aKOHOJABCTBa YKpaiHU. OdopmileHHS JOBIPEHOCTI Y
banky 3xificHIO€TbCs 3riTHO (GOpMH Ta NpaBUI O(QOPMIICHHS 3aTBEPPKEHUX BHYTPILIHIMHU JOKYMEHTaMH
banky.

2.2.4.9. Hanatu npaBo po3nopspkaThcs 3aiuiikaMyd Ha [IoToyHOMY paxyHKY Ha BHIIAQJOK CBOET
CMEpTI, 3pOOUBIIN 3aII0B1IaJIbHE PO3MOPATKEHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHSI PETYJIIPHUX ILIATEXIB

2.3.1. Kimient mae npaBo gopyuntd banky camocTiiiHo, 6€3 HaJlaHHs OKPEMUX TUTATIKHUX 1HCTPYKITii
KitienTa, 311iicHIOBaTH IepepaxyBaHHs IPOIIOBUX KOIMITIB 3 [I0TOYHOr0 paxyHKy Ha Oyb-SKHii IHIINN paXyHOK
BiIKpUTUH B baHKy, ko 1e nependayeno ymoamu [Ipoaykry Ta/abo ymoBaMM J0TOBOpY Ta/abo yMOBaMu
Tapupuum mnanom ta/abo Tapudamu, Ha miICTaBl PO3MOPSKEHHS Ha 3JIACHEHHS IUIATDKHHUX OIEpawlii
OB ’SI3aHUX MK COOOI0 CHUIBHUMH O3HakaMM Y NEeBHMM mepion wacy (mami — Perymsaphi mmarexi),
odopmiieHoro 3a GopMOI0 3aTBEpHkeHO0 bankowm (nani — Po3nopsipkeHHs), ke € HEBiJl EMHOI YaCTHHOO
Horosopy.

2.3.2. Po3nopsipKeHHS TOBMHHO MICTHTH HACTYIHY iH(opMariito: Homep [1oTouHOTro paxyHKy 3 SIKOTO
3MIHCHIOBATUMYTHCSL TepepaxyBaHHs, HOMEP pPAaxXyHKY Ha SKU 3A1HCHIOBAaTUMYTbCS 3apaxyBaHHS, Jara
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3. bank BuKOHye Po3mops/pkeHHS B MeXaxX 3aJMIIKy KomTiB Ha IloTouHOMY paxyHKY
KiienTa Ha MOMEHT 3/1ICHEHHS TaKoi orepartii.

2.3.4. bank 37iiicHIOE MepepaxyBaHHS TPOIIOBUX KOIITIB Y BAIIOTI PaxyHKY Ha SKHH 31HCHIOETHCS
3apaxyBaHHSI.
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2.3.5. Ilpu BiacyrHocTi/HenocTaTHOCTI KowTiB Ha [loTrounomy paxynky Kiienta B o00cs3i
JOCTaTHBOMY JUIsl BUKOHAHHS Po3mopsiiykeHHsT Ha KiHEb ONepalifHoOro AHs AaTH MepepaxyBaHHs I'POIIOBUX
KOIITIB, BUKOHaHHS Po3nopsikeHHst baHkoM He 3/1IHCHIOEThCSI.

2.3.6. Y pa3i HeoOXiIHOCTI mpunuHEeHHs BUKOHaHHs bankom Posmopsmxenns, KiieHnt, He mizHime
HiXk 32 1 (oqun) OnepaniitHuii 1eHb 10 AT NPUITHHEHHS, Haae 10 banky Halle)KHUM YMHOM 0()OpMIIEHY 3asBY
PO MPUITMHECHHSI BUKOHAHHS PETYJISIPHUX IUIATEXKIB (1aii — 3asiBa) i3 3a3HaYCHHSIM JaTH, 3 IKOi baHK npunuHse
BUKOHaHHS Posnopsmkenns. 3asBa, mo 0yna Hagana Kiientom o banky 3 nopyiieHHsSM BU3HAYEHOT'O CTPOKY,
bankoM He BUKOHYEThCS Ta oBepTaeThest KiieHTy 0e3 BUKOHAHHS.

2.3.7. baHk npunuHsA€e BUKOHAHHS PErYJSIPHUX IUIATEXIB 32 PO3NOpsKEHHAM 3 J1aTH, sIKa 3a3HaueHa
y 3asBi.

2.3.8. Jlnst noHOBIIEHHS 31iICHEHHS TIepepaxyBaHHs IpoioBUX KomTiB 3 [loTounoro paxynky, Kimient
noznae HoBe Po3nopskeHHs.

2.3.9. V pa3i, AK1mo gaTa BUKOHAHHS Po3MOpsKeHHs MpUIaae Ha TaKUH MICAIb, Y SKOMY HEMae
BIJIMOB1THOTO YKcia, Take Po3nopsimkeHHs BUKOHYEThCsl baHkoM B octanHi# OniepaliiiHuii 1€Hb ITbOTO MiCSIIS.

2.3.10. V pas3i, skio gata BUKOHaHHS Po3mopspkeHHs punagae Ha BUXITHUN a00 CBATKOBHH JCHB,
take Po3mopsypkeHHsT BUKOHYeThbesi bankom y OmepauiidiHuii JeHb, HACTYMHHUN 3a TaKUM BHXIIHUM abo
CBATKOBUM JHEM.

2.4.YMOBHU BIIKPUTTSA TA OBCJIIYI'OBYBAHHS CIIEHIAJIBHOT'O PAXYHKY

2.4.1. bank BinkpuBae CreniadbHUH pPaxyHOK y HalllOHAIBbHIN/iIHO3eMHINH BamroTax/ OaHKIBCHKUX
MeTaax, micis HaganHsa Jleknapantom/JloBipeHor0 ocoboro JlekimapaHTa BCiX HEOOXITHHX JTOKYMEHTIB JJIs
npoBeeHHS ineHTudikanii, Bepudikarii Ta BuBueHHs Jekmapanra//{oBipeHoi ocodu JlekimapaHnTa BiAmOBiIHO
70 BUMOT YUHHOTO 3aKOHOJAaBCTBa YkKpainu Ta mux [IpaBui, m1oKymMeHTIB Ta/a00 BimomMocTel, siki HeoOXiaHi
banky ansi BUKOHaHHS BHUMOI 3aKOHOJABCTBA, SIKE PETYIIOE BITHOCHMHHM y cdepi 3amoOiranHs jeraizamii
(BiIMHBaHHSI) JOXOJMIB OJCPXKAHUX 3JIOYMHHUM NUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHSI.

2.4.2. Biakputts CneniaabHOro paxyHKy BiiOyBaeThCs y IeHb OTpUMaHHs Bia Jlexinapanra/JloBipeHol
ocobu JlexnapanTa BCiX HEOOXIIHUX JOKYMEHTIB, B TOMY YHCIIi 3aIOBHEHHUX Ta MiANHUCAHUX AHKETH 1 3asBH,
bopmH SIKHX 3aTBEpAKEHO HOPMATUBHO-TIPAaBOBUM akToM HamioHaneHOro 6aHKy YKpaiHH 100 BIAKPUTTS Ta
BeZieHHsT CrelriaibHUX paxyHKIB, MiAMKCAaHOI 3asBU-I0TOBOpY Ta ileHTU(iKallil, Bepudikaiii Ta BUBYCHHS
HexnapanTa/JloBipeHoi ocobu [lexnapanTa.

2.4.3. Ilepenik omepauiii 3a CreuiaJlbHUM PAaxXyHKOM Ta MOPSAJOK IX IPOBENIEHHS PETYIIOEThCS
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

2.4.4. Ha CrenjaibHU#l paXyHOK 3apaxOBYIOThCSI KOLITH y TOTIBKOBiH (opMi B HalllOHAJBbHIM Ta
1HO3eMHUX BaltoTax abo y OaHKIBCbKHMX MeTajnax 3 (i3uyHOIO mocTaBkow. baHk, Ha mizgcrasi
1H(opMarrii/BimoMocTe/ nIoKyMeHTiB, oTpuMaHuXx Bija [exnapanTa/JloBipenoi ocodu Jexknapanta/3 opiiiHux,
HAJIMHUX Ta HIIUX JHKEpel, 3’ ICOBYE JKepesia MOXOKEHHS [IUX KOIITIB.

2.4.5. Y BUNajKy SIKIIO JUKEPEIOM IMOXOKEHHs KOIUTIB, 3apaxoBaHuX Ha CrienialbHU paxyHOK €
KpaiHa, [0 HAJIEXHTD JI0 MEpeNiKy JAep:kaB-arpecopiB BU3HAUEHOI0 YNHHUM 3aKOHOJIAaBCTBOM YKpainu, bank
noBepTae JlexnapaHty KomTu/0aHKIBChKI MeTanu 3apaxoBaHi Ha CrerianbHuil paxyHok, a CrnemiaabHuUi
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [Ilporsrom mepiogy OAHOPA30BOrO (CHEIIALHOTO) JOOPOBUIBHOTO  JEKJIapyBaHHS,
BCTAaHOBJICHOTO 3aKOHOJABCTBOM YKpaiHH J03BOJISIETHCS OJHOPA30BE MOMOBHEHHS CIEIialbHOTO paxyHKY.
[TonoBHenHs CrieniaabHOrO paXyHKY 3A1HCHIOETHCS y TIOPSIIKY Ta 3 JOTPUMAHHSIM BUMOT IepeJ0auyeHUX IUMH
[IpaBunamu npu NepBUHHOMY BHECEHHI KOMITIB Ha CreniaabHUN paxyHOK.

2.4.7. Komrru 31 CrieniaIbHOTO paxyHKY MOXKYTb OyTH BHJIaHi1 TOTIBKOIO 200 MepepaxoBaHi Ha 1HIINH
paxyHok JleknapaHTa BiIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.
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2.4.8. Ilnata 3a mociyry, CIjlauyy€eThCsl y HAI[lOHANBHIN BalioOTi, B po3Mmipi 3rizHo TapudHoro miany,
Ha yMOBax sKOro BigkpuTo CriemiaJbHUA paxyHOK, IO JII0Th HA MOMEHT IMPOBEIACHHS OMEpaIiil MIITXOM
BHECEHHS TOTIBKH uepe3 kacy baHky.

2.4.9. JloBinku Ta Bunucku 3a CriemiaJlbHUM paxyHKOM HaJIarThcs baHkoM mpu 6e3mocepeIHboMY
3BepHeHHI JlexmapanTa//loBipenoi ocobu [lexnapanTta no BimmineHHs baHky y mamepoBoMy BHTJIsSAI abo B
€JIGKTPOHHOMY BHIJIAJI IUISXOM HAIPaBJICHHS Ha €JIEKTPOHHY IOIITY, 3a3HadyeHy Jlexnapantom min vac
BiIKpUTTs CHemniaabHOro paxyHKYy Micis oryiaTu JlekiaapanToM BapTOCTi TaKuX Nocyr 3riqHo Tapudis banky.

2.4.10. CrieniaibHUM paxyHOK 3aKPUBAETHCS Y MOJSAKY mependadeHoMmy numu [IpaBunamu, ane He
Mi3HIINE JHS 3aKiHYeHHS Tepiojly OJIHOPa30BOrO  (CHeliaJbHOro) JAOOpPOBUIBHOTO  JACKJIapyBaHHSI,
BCTAHOBJICHOTO 3aKOHOJJAaBCTBOM Y KpaiHH.

2.4.11. V Bunaaky, skmo Jleknapant//{oBipena ocoba JlekimapaHTa HEe 3BEpHYBCS 0 BiIUICHHS
banky mono 3akputts CremialbHOTO paxyHKy 3a OJWH ONEpallifHUi JeHb 10 IHS 3aKiHYeHHS IMepioay
OJIHOPA30BOro (CHeLiaIbHOT0) 100POBLIBHOTO JIEKIapyBaHHs, BCTAHOBIEHOTO 3aKOHO/IaBCTBOM Y KpaiHu, bank
3akpuBae CriemialbHA paXyHOK, a 3aJIMIIOK TPOIIOBUX KOIITIB/0aHKIBCHBKUX METAJIIB IIEpEepaxoBye Ha 1HIIHM,
BU3HauUeHU# Jleknapantom y JloroBopi paxyHoK.

2.4.12. JlexnapaHT MoOXe€ 3MIHMTH LiJb BHKOpHUCTaHHS CremiaJibHOTO paxyHKy Ta iHILIIOBAaTH
00CITyroByBaHHsl LIbOTO paxyHKY sk [lorounoro paxyHky, 3a ymMoBH THojaHHA HUM/ JlOBIpeHOIO 0CO0O0IO
JexnapanTa 0 BigAiieHHs baHky y manepoBoMy BUTJISAL 3aBH, CKJIaIEHOI B TOBUIBbHIH (hopMi, PO 3MiHY 11T
BukopuctanHa CreniaabHoro paxyHky. Ha miacrasi momanoi 3asBu, J{oroBip 3rigHO SKOro OyJIO BiAKPUTO
CreuianbHuil paxyHOK BBaXKae€TbCs po3ipBaHUM, a MK bankom Ta JlekinapaHToM YKIagaeTbcs IOTOBIp
0aHKIBCHKOTO PaXxyHKY.

PO31J1 3. OBCJIYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KHU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Ilicns mpoBeneHHs inentudikamii KiieHTa Ta 3a yMOBHM BIJICYTHOCTI 3ayBa)K€Hb IIOJO
OTPUMAaHUX MIATBEPAHUX TOKyMeHTIB BiakpuTh Kiienty KaptkoBuit paxyHok/CyOpaxyHOK Ta 3[iHCHIOBaTH
oreparii 32 KapTkoBUM paxyHKOM 3TiJHO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU, BAKOPUCTOBYBATH Yy
cBOill 0OmikoBill cucremi okpemi CyOpaxyHku, mo mnignopsakoBaHi KapTkoBoMy paxyHKy Ta € ioro
CKJIaJOBUMHU YaCTUHAMHM, JUIs 3a0e3MeueHHs OKpeMoro o0iiky omnepartiii 3a koxHoro Kaptkoro. IToBigomnstu
Kinienra npo Bigkpurts CyOpaxyHKiB HUIAXOM HajcuiaaHHs [loBigomiieHs.

3.1.1.2. BunaBatu KnienTy y kopucTyBaHHs 3aMoBiIeHi HUM KapTku (B T.4. nuisixom nepenadi Kaptku
npeacraBHuky KimieHTa, skuil 1i€ Ha MiJCTaBl JOBIpeHOCTi, MO0 BuJaHa KiieHTOM Ta mMOCBiaYeHa Yy
BCTAHOBJICHOMY 3aKOHOJAaBCTBOM MOPSAKY) Ta 3A1MCHIOBATHM KOMIUIEKCHEe oOciyroByBaHHsi Kilienta 3a
KaprtkoBum paxynkom/Cy6paxynkamu micis crutatu Kinientom Baptocti npuadanux Ipoaykris/IlakeTis.

3.1.1.3. 3abe3neuyBaTu MPOBEACHHS MEpeKasy 3a J0MoMoror KapTku Ta BUKOHaHHS 1HIIMX PO3PaxyHKIB
y CTPOKH, BCTAaHOBJICHI 3aKOHO/IAaBCTBOM YKpaiHH, Ta BIAMOBIAHO /10 NpaBui [InaTiKHUX cUcTeM.
3.1.1.4. ITosinomnsti KitienTa npo 3ailicHeHi onepartii 3 BUKopructaHHsIM KapTok oJHUM 13 cIOco0iB:

nuisixoM HagaHHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH MICSIb IpU
BiINOBIAHOMY 3BepHeHH1 KiienTa 1o bankys;

- IIJIIXOM HAJICWJIaHHS Y MOOITEHOMY JIOJIaTKy, BCTAHOBJIEHOMY Ha MOOiTEHOMY TipucTpoi KitieHTa,
PUSH - noBigoMieHHs npo omepaiito, 1o Oyna 37ilicHeHa, SKII0 Ha MOMEHT 3/iiicHeHHs onepanii KiienT
3apeecTpoBaHUil Y MOOUTPHOMY JOJATKy Ta 3aci® MoOiIbHOrO 3B’s3Ky KilieHTa miIKIIIOUeHUH 0 Mepexi
InTeprer;

- nuisixoM Hascunanus [HoBimomnens Ha Homep MobOitbHOTO Tenedony;

- y iHmmi cnoci6, 3anponoHoBaHuii baHkoM.
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3.1.1.5. Ha Bumory KitienTa, asie He yacTilie 0HOTO pa3y Ha MiCsllb, @ TAKOXK Y pa3i 3MiHU ICTOTHUX
YMOB JIOTOBOPY TPO CIIOXUBUYUN KPEIUT, BKIFOYAIOYM BUTAIKH, KOJIM TaKa 3MiHa BiOYyBA€THhCS BHACIIIOK
HAaCTaHHS yMOB, BHM3HAUEHHUX TaKUM JIOTOBOPOM, BIANOBIAHO 10 3akoHy Ykpainu «lIpo crnoxuBue
KpeIuTYBaHHSI» Ta y MOPSIKY Bu3HaueHoMmy B banky, 6e3orutatHo moBigomuatu Kiienty iHpopmariiro npo
NOTOYHMIA po3Mip 3aboproBanocTi 3a Jlimitom [lo3BoneHnoro oBepapadry, po3mip cymu Jlimity Jlo3BoieHOTro
oBepapadty, nmoBepuyroi banky, HanaBaTu Bunucky 3 KaptkoBoro paxyHky/CyOpaxyHKY IOJO TOTalIeHHS
3a00proBaHoCTi, 30kpeMa iHdopmarlito nmpo 1miIaTexi 3a JloroBopom, siki CrutadeHi, siKi HaJICKUTh CIUIATUTH,
JaTH CIUIaTH, a TaKOX 1HIIY 1HGOpMaIilo, HalaHHS K01 nepeadayeH0 YNHHUM 3aKOHOJJaBCTBOM YKpaiHu Ta
JIOTOBOPOM IIPO CIIOKUBYUN KPEINUT..
3.1.1.6. [IpuiiMaTi Ha Bu3HaueHuX nuMu [IpaBunamMu ymoBax moBinomieHHS Bix JlepskaTeniB moa0
Brparn Kaprok Ta/abo momo TtumuacoBoro mnpunuHeHHs Aii Kaprok Tta 3abesmedyBatn biokyBaHHS
BianoBiHUX KapTok ynpoaoBx 1-1 (ogHi€ET) rOMUHMA 3 MOMEHTY OTPUMAaHHSI TaKMX MOBITOMIICHb. [IpuitmaTu Ha
BU3HaYeHUX ITuMU [IpaBriiaMu ymoBax moBigoMiieHHs Bia JleprkaTeniB 11010 BIIHOBIICHHS A1l 3a0JJ0KOBaHUX
Kaprok Ta 3abe3neuyBatu Po36mokyBanns BignoBinmHux KapTtok ympomosx 1-i (omHi€l) romuHU 3 MOMEHTY
OTPUMAHHS TAKHUX TTOBIJOMJICHb.
3.1.1.7. IndpopmyBaru Krnienra npo 3miHu po3mipiB ABTopu3aniiHuX JiMiTiB 32 KapTkoro nuisixom
PO3MIIIEHHS BIAMOBIAHOI 1H(pOpMAI] y 3araJbHOIOCTYITHUX MiICISIX B omnepauiiHux 3anax banky, Ha Caiiti
bauky.
3.1.1.8 Indopmysaru KiieHTiB po Air04i mporpamu JOsUIBHOCTI, aKI[iiiH1 MPOMO3HIlii, MApKETUHTOBI
Ta 1HII 3aX0AX TOIIO (ayti — MapKeTHHTOBI 3aX0/1), IO MPOBOAATHECA B baHKy B T.4. 13 3aIy4€HHSM TPETiX
0Ci0, IUITXOM PO3MIIIEHHS TEMAaTHYHO]1 iH(popMarlii y BiIOBITHOMY po3/iii Ha odimiiinomy caiiti banky. [1pu
11b0MY, baHk 3anuiIae 3a cOO0F0 ITPaBo OOPaHHS CIIOCO0Y Ta YMOB IPUETHAHHS KITIEHTIB baHKY 710 OrojomeHnx
MapkeTHHTOBUX 3aXO0/iB, B T.4., aJIe HE OOMEXYIOUUCH, IIITXOM:
- 3IIiCHEeHHsI TepeHanpanieHHs KitieHTa 3a BiMOBIJHUM MOCHIIAHHIM Ha IHTEPHET-CTOPIHITI
[Tpono3wuitii;
-BBeaeHHs nanux Knientom (I1Ib, inenTudikamiitauii koj, TOII0);
- HanpasieHHs SMS-nioBiomieHHst KiieHTOM BU3HAUYE€HOTO 3MICTY;
- B IHIIMH CHOCI0 110 HEe CYNepeyrTh BUMOraM YNHHOTO 3aKOHO/IaBCTBAa Y KpaiHH.
3.1.1.9. ¥V pa3i orpumanns Bix KiieHTa muchMoBOi BiMOBH BiJ KopucTyBaHHs JlimiTom J{03BosIeHOTO
oBepapadry, npotsrom 7 (cemu) OmnepamiifHUX IHIB 3 JaTH OTPUMAHHS TaKOi BIJIMOBM Ta MOTAIICHHS
KpEAUTHOI 3a00pTroBaHoCTI y moBHOMY 00cs31 3akpuTH JlimiT Jlo3Bosnenoro osepapadty 3a CyOpaxyHKOM.
3.1.1.10. 3niiicHroBaTH HapaxyBaHHS Ta BUIUIATY MPOLEHTIB Ha 3aJMIIOK KOmITIB Ha KapTkoBomy
paxyHky/CyOpaxynky KiieHTa, a Takok HapaxXyBaHHs IpPOLEHTIB 3a KopucTtyBaHHs Kpeautom y dopwmi
Jlo3BosieHoro oBepApadTy B MOPSIIKY, BU3HadYeHOMY IimH [IpaBuimamu.
3.1.1.11. 3a6e3neuntn Knieaty moxmusicts nocrymy no Cuctemu JJbO B Mexax nmpuadaHOTO HUM
[Iponykry (MobinbHoro 6ankinry/IHTepHeT-0aHKIHTY) 32 YMOBH YCHIIIHOI HOTo peecTparlii K KOpHcTyBaya
Cuctemu JIBO, 3nilicHioBaTH ioro obcimyroByBanHs uepe3 Cucremy [IbO y mopsaky, BU3HAYCHOMY LIMMHU
[IpaBunamu.
3.1.1.12. HamexHuMm 4uHOM 30epiratu ictopiro oOMiHy iHpopmamiero B Cucremi JJBO 3 meroro
MIATBEP/DKCHHST BUKOHAHWX KOpucTyBaueM Ta baHkoMm [iifi B Takiii CHCTEMI TPHW HaJaHHI BIIMOBITHUAX
JUCTaHIIMHUX MOCIyr B Mexax npuadanoro Kimientom Iponykry.
3.1.1.13. Hancunatu IloBinomnenns, mo mictate OTP-naponi nHa Homep mMobinbHOTO Tenedony y
BUMAJIKAX, NepedadeHnx (QpyHKIIOHANBHICTIO BiAnoBiAHOTO [IponykTy Ta npaBuiamu [1naTikHUX cUCTEM.
3.1.1.14. Tlpuiimatu 10 BUKOHAHHS ENEKTpOHHI JOKYMEHTH, B T.4. EIEKTpOHHI MIaTiXHi IHCTPYKILi,
Hazmicinani Kmientom 3aco6amu Cucremu JIbO BimmoBimHo m0 BuMOT Iux [IpaBmi Ta BUMOT YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.
3.1.1.15. V pa3i orpumanss Big Kiienra indopmanii (mucpMoBoi abo ycHOi 3a TeneoHHUM
3BEpHEHHSAM) 11010 KoMmIipoMmeTanii OcobucToro napoJsi, BUsSBICHHS HEHAIEKHOI IIATIKHOI oneparii, cipoou
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HECaHKIIIOHOBAHOTO JIOCTYyMy 10 KomTiB Ha KaptkoBomy paxynky/CyOpaxyHky, mono Btpatu Homepa
MOOUTBHOTO TenedoHy, Ha SAKWUW 3MIMCHIOEThCS BimmpaBieHHs OTP-maponi, ynpomoBxk OmHIE] TOAWMHU
NPUIIMHUTHU ToJanblne oOciayroByBanHs KiieHTta B Mekax BiamoBigHoro IIpoaykTy mnuisixom OJOKyBaHHS
o0mikoBoro 3anucy kopucryBada B Cucremi J[BO.

3.1.1.16. V pa3i posipBanHs ykiaaeHoro JloroBopy mnoBepHyTH KIIi€HTy 3aJMIIOK KOIITIB Ha
KaprtkoBomy paxynky (Bcima CyOpaxyHkamu KapTKoBOro paxyHKy) TOTiBKOIO uepe3 kacy banky abo nuissxom
iX mepekasy 3a pPEKBI3WTaMM, BU3HAYCHHMH Y BIJNINMOBIMHIA 3asBi KilieHTa mpo 3aKpUTTS BiAMOBIIHOTO
Cy6paxynky/KaptkoBoro paxynky. I[Ipm mnpomy baHk 3pilicHI0OE Take TOBEpHEHHS 3 ypaxyBaHHSIM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUCHUX ITuMu [IpaBumamu.

3.1.1.17 noBigomuTu KiieHTa po mpo1oBKeHHsI CTPOKY i JoroBopy npo HanauHs Kpenuty y dpopmi
BcTaHoBieHHs Jlo3Bonenoro osepapadry 3a [lorounnmun/KapTkoBUMHU paxyHKamu He mi3Hime Hix 3a 30
(TpUIALATH) KaJeHJapHUX JHIB JI0 AHSA TAKOTO MPOJIOBXKEHHS.

3.1.2. KutieHT 3000B’s13aHUIi:

3.1.2.1. CnmauyBatu banky cymu BCiX omepauii, iHilidoBaHuX i3 3acTocyBaHHsSM KapTku Ta/abo
IHIIMX TUTATDKHUX 1HCTpyMeHTiB, Kowmicii, /lomarkoBux BUTpat, mTpadHUX CAHKIINA Ta IHIIMX IUIATEXIB, SKi
CTaJM HAcHiAKOM ab0 BHUHUKIM Y 3B 3Ky 3 BUKOpUCTaHHsAM KapTok, Ha ymoBax ykiajeHoro Jlorosopy,
30KpemMa, B po3Mipax Ta CTpOKax, BcraHOBIeHUX TapudHumu niaanamu ta [IporpamaMu KpeauTyBaHHS.

3.1.2.2. V pa3i BunukHeHHs HecaHkiioHOBaHOi 3a00proBaHOCTI MOTaCUTH TaKy 3a00pProBaHICThH B
JIeHb 1l BUHUKHCHHS IUITXOM TOMOBHEHHs BiAmoBimHoro CyOpaxyHky. bank iHdopmye Kiienta mpo ¢akr
BUHUKHECHHS HecankuioHoBaHoi 3a0oproBanocti 3a CyOpaxyHkoMm KitieHTa HE Mmi3HINIE HACTYITHOTO
OnepariitHoro nHs Bix haktuaHOTro ii BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicth 3a Jlimitom Jlo3BoneHoro oBepapadty, y TOMY YHCIl Yy CyMi
MiHimManbHUX IUIATEXKIB, Ta 3a HApaxOBaHUMM HpPOLEHTaMH 3a KopucTyBaHHs Jlimitom Jlo3BosneHOro
oBepapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEHI yKJIaeHuM [loroBopom, y ToMy 4ucii, myHkramu 3.3, 3.4.
mux [IpaBun, 3asBoro-noroBopoM, IIporpamoro kpeautyBanss, rpadikom 3MeHmieHHs Jlimity Jlo3BoneHoro
oBepapadry (sxmo Takuil rpadik nependaueHnit oopanoro [Iporpamoro KpeauTyBaHHS).

3.1.2.4. He mi3HinIe ocTaHHBOTO JHS cTpoKy aii JlimitTy [lo3BosieHOr0o oBepapad Ty, BU3HAUYCHOTO Y
3asBi-10roBOpi, MOTaCUTH YCIO ICHYIOUY CTaHOM Ha IIeH 1eHb 3a00proBaHicTh 3a /[03BoseHnM oBepapadToM Ta
3a HapaxOBaHUMM IPOIIEHTaM 3a KopucTyBaHHs JlimiTom [lo3BoseHOro oBepapadTy.

3.1.2.5. [loracutn y moBHOMY 00cs131 yCI0 icHYrOUy 3a00proBaHicTh 3a JloroBopom (HecankiionoBany
3a0oproBaHicTh, 3a0oproaHicTs 3a JlimiTom Jlo3BoseHoro oepapadTy, 3a HapaxOBaHUMH IPOLEHTaAMH 3a
kopuctyBaHHs HecankiiionoBanoto 3aboprosanictio/JlimitoM Jlo3BoneHoro oBepapadty, Komiciero 3a HagaHi
HOCITYTH, a TaKOX ITpadHl caHKIil (MeHi, mTpadu) 3a NPOCTPOUEHHS BUKOHAHHS IIMX 3000B’s3aHb) y pasi
3akputTss CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUMajakax posipBaHHs [loroBopy. Y Bumaakax, KOJH
posipBanHs [loroBopy BuMaraeThcsi bankom, 3000B’s13aHHsI, TiepeadaueHe UM myHKToM [IpaBui, mMOBHHHO
O0ytu BukoHaHe Kiientom mpotsaroM 30-TH (TpUIALSATH) KaJIEHJAPHUX JIHIB 3 MOMEHTY oTpuMaHHs KiieHTom
Bi/1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. V pasi npununenHns crpoky aii Jlimity Jlo3Bonenoro osepapadry 3a ininiatuoro Kiienra
(B1IMOBH BiJ1 KOPUCTYBaHHS BIAMOBIIHUM KpeAUTHUM [IpoayKTOM), Ta y IHIINX BUIIAJKaX MPUITMHEHHS CTPOKY
nii Jlimity Jlo3BoseHoro osepapadty, nependaueHux uumu IlpaBuinaMu, 10CTPOKOBO MOTACUTH Y MOBHOMY
00cs31 ycro icHytouy 3a0oproBaHicTh 3a JlimiTom Jlo3BoseHOTO OBepapadTy, HApaXOBaHUMU MPOIIEHTAMH 3a
kopuctyBaHHs JlimitoM Jlo3BosieHOro oBepapadTy, KOMiciiMU Ta mTpadamMu Ha JE€Hb MOJAaHHS BiIMOBIIHOI
UCbMOBOT 3asBH IIPO BiIMOBY BiJ KopucTyBaHHs JlimiTom J[o3BosieHOTO OBEepaApadTy.

3.1.2.7. Ha Bumory banky HajmaBaTH BCi JOKYMEHTH, HEOOXiIHI JJIi KOHTPOJIIO 32 MOBEPHEHHSM
Jlimity Jlo3BonieHOTO OBEpIpAdTY.

3.1.2.8. 30epiratn Kaptky Ta iHpOpMmamito, ska Ja€ 3MOTYy KOPUCTYBATHCS HEl (y TOMY YHCII,
peksizutH, kogu CVV2/CVC2, IIH-kox, OTP-napo:ni), a Takox iHpopMmarliiro 3 aBTeHTH]iKalii KoprucTyBayda
Cuctemun JIBO (im’s xopucTtyBada, OcoOHWCTHII Tapojb), Ta PO3TOJOMICHHS SIKOI MOXE IMPU3BECTH 0
¢inancoBux BTpat Kiienra ta/abo banka, y HenocTymHoMy AJis iHIIUX OCi0 Micti.
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3.1.2.9. Buxonysaru nii moso renepauii [IIH-koxy nnst Akrusanii KapTku y mopsiaky Ta y BUIajgKax,
BU3Ha4YeHUX baHkoM Ta moBigoMieHux npu Bugaui Kaprku.
3.1.2.10.HamaBatu JlogaTkoBy KapTKy TuUTbKH TiKi JloBipeHiil 0co0i, Ha iM’S SKOI eMiTOBaHA Taka
Kaptka, o3HaiioMuTH 1i 3 npaBuiiaMu KopuctyBaHHs KapTkoro Ta iHmmMu ymoBamu 1ux [IpaBui, He gomyckaTu
BUKOpHUcTaHHs KapTok iHIIMME 0co0amu, y TOMY YKCII 32 JOBIPEHICTIO, KpiM J{01aTKOBHX KapTOK, EMiTOBaHUX
st JloBipeHux ocio0.
3.1.2.11. Heraiino indopmyBatn bank mnpo dakt Brpatm Kaptkm Ta/abo Homepa moOinbHOTO
tenedoHy Ta/abo y BUITaIKaxX BUSBICHHS HECAHKIIIOHOBAHOTO JIOCTYITY, CIIPOO JOCTYIy CTOPOHHIMU 0coOaMu
no KaprkoBoro paxynky/Cy0OpaxyHky, Kaptku, y nopsaxy, BusHaueHomy uumu IIpasunamu. He nepenasatu
MoOinpHUH Tenedon (BianoBinny SIM-kapry), skum Bianosigae Homep MoOiapHOTO Tenedony, Ta iHhopMaliro
PO HOTO MiCLIe3HAXO/KEHHS TPETIM 0co0aMm.
3.1.2.12. JlorpumyBaTHCh NpaBuil Oe3neKH KopucTyBaHHs [IpoykTamu, 1o 3a6e31neuyroTh T0CTYII 10
Cuctemu /IBO, Bu3HaueHux numu IlpaBunamu, He posrosomryBaTH iHGOpPMAIIiIO, IO HAJla€ MOXKJIUBICTH
kopuctyBaHHsl TakuMu [Ipogykramu (MoOutbHUM OaHKiHTOM/IHTEpHET-0aHKIHTOM); Y BHUIAJKaX BHUSIBICHHS
HECAaHKIIIOHOBAHOTO JIOCTYITy / CIIpOo0 JOCTYIy CTOpOHHIMU ocobamu 1o komrtiB Kiienrta 3acobamu Cucremu
JBO, neraitno npunuauty podoty B Cuctemi J{BO Ta moBigomuTu npo e bank y mopsiiky BU3Ha4eHOMY [IUMH
[IpaBunamu.
3.1.2.13. Ilicns Brpatu/3minu Homepy moOinbHOrO TenedoHy ocoOHCTO 3BEpHYTHCH 10 baHky i3
3as1Bot0 1po Brpaty/3aminy Homepy moOGinbpHOTO TenedoHy. Y paszi HEMOXIJIMBOCTI BiJIB1IaTH BiIiieHH baHKy,
KnienT noBunen cioBictutH mpo 1e bank 3a teneponamu Konrtakr-nienTpy banky mist 6oxyBaHHs 00711KOBOTO
3anucy kopuctyBauda B Cuctemi JIBO Ta/abo mis BHeceHHs 3MiH 10 HanamrtyBanb y SMS-banking. Ctoponu
MOTOJKYIOThCSI, 110 3BepHEeHHs KirieHta no basky i3 3asBoro mpo 3miny Homepy moOinpHOro Tenedony
BBAXKAETHCSI HAJIGKHUM MOBIAOMIICHHSIM Ipo 3MiHy Homepa Mo6inbHOTO TenedoHy Ta He moTpedye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH J10 3asBU-OTOBOPY.
3.1.2.14. OrpumyBaTu Bunucku 3a KaprtkoBum paxynkom/CyOpaxyHkamu 1omicsaus He mizHime 10-
ro 4ucia Micsiug, 3a MicsleM, y SKoMy 3ailicHIoBanucs onepauii 3a KaptkoBuMm paxyHkoM /CyOpaxyHKamH,
IIIIXOM  0cOOMCTOrO 3BepHEHHS 10 banky abo depe3 ymoBHOBaxkeHOro KirlieHTOM mpencTaBHUKA
[TinnpuemcTBa-poboTonaBis (y pa3l HasBHOCTI 3aprulaTHOi KapTku) abo y iHIME cnocid, BU3HAuUSHHH
Knienrom y 3asBi-norosopi, a came: 3acobamu SMS-banking, Mo6inbHOro 6ankiHry/[HTepHeT-0aHKIHTY TOIIO,
Ta KOHTPOJIIOBATU PyX KOWITIB 3a cBoiM KapTkoBum paxyHkoMm /CyOpaxyHkamu 1 moBiomisaTd baHk mpo
omepariii, siki He 3a1icHIoBanuch Kimientom. ¥ pasi HeotpuManHs Kimientom Bunucku 3a KapTkoBUM paxyHKOM
/CyOpaxyHKOM BBaXkaThCs, 1110 baHk BUKOHaB cBO€ 3000B’s13aHHS 1110710 iHpopMyBaHHs KitieHTa mpo BUKOHaHI
omnepauii Ta crad KaptkoBoro paxyHky/CyOpaxyHKiB.
3.1.2.15. V pa3i Hesrogu 3 iHGoOpMalli€r0, HABEACHOK Yy BUIHUCKaX Mo KapTkoBoMy paxyHKY
/Cybpaxynky (y ToMmy  d4wmchi, oTtpumaHor y  [loBimomneHHsx, 3acobamu  MoOiTBEHOTO
OankiHry/[HTEepHETOAHKIHTY TOIIO), HafAaTH 10 baHKy MHCHMOBY 3asBYy NpPO HE3roqy 3 TPAHCAKIIEID, HE
mi3Hime, Hix yepe3 30 KaleHJapHUX JIHIB 3 JaTH 1HILIIOBaHHS OCKap KEeHO1 MIaTikHOoi onepalii. Heorpumanus
bankoM mpereH3iii B mMCbMOBIA (OpMi MPOTATOM 3a3HAYEHOTO MNEPIOAY BBAXKAETHCS IMiATBEPAKEHHSIM
Knientom indopmarii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBUI MiCSIIb.
3.1.2.16. IoBinomnsaty baHk mpo HeHaNeXHy MJIATKHY olepalio Ta/abo MOMHUIKOBE 3apaxXyBaHHS
komTiB Ha KaptkoBuili paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppox) OmepauiiHux AHI BiJf MOMEHTY
BUsiBJIeHHST KITIEHTOM Takoro MOMMJIKOBOTO 3apaxyBaHHs TOJaTH 10 baHKy MJIaTiXHY I1HCTPYKIIIO Ha
MOBEPHEHHS BINPAaBHUKY HEHAJIEKHOT MJIATIXKHOI oreparii.
3.1.2.17. Ilicna 3akinuenHs Ctpoky aii KapTku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCix
CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy nosepHyTu Bci BuaaHi Kiienty ta ioro JloBipenum ocobam Kaprtku
1o banky.
3.1.2.18. JIns Hane:XKHOro OTpUMAaHHS MOCIYr 3a JlOroBOpoM CBO€YACHO BCTAHOBIIOBATH JOCTYIIHI
OHOBJICHHSI OTIEPAIlifHOI CUCTEMH 1 JOJATKIB HA CBOEMY MOOUTBHOMY IPHUCTPOI, 1[0 BUKOPUCTOBYETHCS IS
nigkarodeHHs KimeHta g0 MoOimeHOTO aoaatky. Ha MoOinpHOMY HpHUCTPOi, IO BHKOPUCTOBYETHCS IS
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MiKITIOYEHHS /0 CHUCTEeMH MOOUTHPHOTO JIOJaTKy BCTAHOBIIOBATH Cy4YacHE AaHTHBIPYCHE IIpOrpaMHe
3a0e3mevYeHHS 1 CBOEYACHO 3/1IHCHIOBATH OHOBJICHHS aHTUBIPYCHHUX 0a3.
3.1.2.19. He BcTaHoBiIOBaTM Ha MOOUIBHOMY IPHUCTPOi, IO BUKOPHUCTOBYETHCS IS TAKITIOUYEHHS
MOOUIBHOTO MPUCTPOIO KITIEHTA 10 CUCTEMH MOOLIBHOTO JTOJIATKy HEJIIeH31iHI onepaniifHi CUCTeMH, TaK SIK
1€ BIIKITIOYA€ 3aXUCHI MEXaHi13MH, 3aKJIa/ieHi BAPOOHMKOM MOOUIBHOT 11aTopMu.
3.1.2.20. He nigkimroyaTrcs 10 CUCTEMU MOOLILHOTO Aoaatky uyepe3 Wi-Fi Touku myGiivHOro gocrymy,
Kl HE BUMAararoTh iIeHTU(]IKalil mpu MiIKIIOYeHH] (BBEICHHS JIs IMITKIIOYCHHS MEPCOHAIBHUX IMEHI Ta
napoJis).
3.1.2.21. 11106 BUKIIIOYMTH HECAHKI[IOHOBAaHE BUKOPUCTAHHS MOCIYT MOOUIBHOTO JOAATKY, HE 3aJIUIIATH
CBil MOOUTLHUI TIPUCTPIii O€3 HarJsy.
3.1.2.22. V pa3si BTpaTW/KpagiXKKd MPUCTPOIO, 3 SKOTO 3IIHCHIOETHCS aBTOPH3allisi B MOOUIBHOMY
JOJIATKy Ta/ab0 KapTKH, HETaliHO MOB1IOMUTH IPoO 1ie baHK.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, Bu3zHaueHux IuMu [IpaBmimamu, Ha migcraBi nmpuiiHaTol Bix Kiienta 3asBu-
JIOTOBOPY, SIKOIO BU3HaueHi ymoBH HananHa Kpenuty, BcranoButu 3a CyOpaxynkom JlimiT Jlo3BoneHoro
oBepapadTy Ta 3abe3nedyBaTn MOXIUBICTh KiienTy kopuctyBatucs Jlimitom Jlo3BosieHOTO oBepapadTy 3a
YMOBH HAaJIS)KHOTO Ta CBOEYACHOTO BUKOHAHHS KiTieHTOM CBOiX 000B’S3KiB 3a yKJIaJeHUM J[0rOBOpOM.
3.1.3.2. OtpumyBatu KOIUTH Yy morameHHs HecaHKI[ioHOBaHOT 3a00proBaHOCTI, MPOILICHTIB
HapaxOBaHMMH 3a KOPUCTyBaHHS HecaHKIiIOHOBaHOIO 3aboproBaHicTiO, 3aboproBaHocTti 3a JlimiToM
Jlo3BoneHoro oBepapadTy, NpPOIEHTaMH, HapaxoBaHMUMU 3a KopucTyBaHHs Jlimitom Jlo3BoseHOro
oBepapadTy, IIOJCHHUMHU KOMICISIMU y CTPOKH, BU3Ha4YeHi tumu [IpaBuinamu.
3.1.3.3. 3 meroro 3amobiranHs ¢inancoBux BTpar Kiienta Ta/abo banka Big HempaBOMipHOTO
BUKOpUCTaHHs KapTOoK Ta HEHAJIeKHHX IUIATDKHUX OIeparliid, BCTAHOBIIOBAaTH ABTOpH3alliifHI JIMITH Ha
npoBeqeHHs onepaiiii 3 Kaptkamu, a Takox BiiMoBUTH KilieHTYy B ckacyBaHHI TakuX JIMITIB, eMicii KapTok un
ix 3amiH1 0€3 OSICHEHHS TPUYHH.
3.1.3.4. BuxopucroByBatu komtu Ha KaptkoBomy paxyHky/CyOpaxynkax KiieHta, rapanTyrouu npu
poMy KitieHTy mipaBo 6e31mepenIkofHOTO pO3MOPSHKEHHS IMMH KOIIITaMH, 3 YpaXyBaHHSIM pexuMy PaxyHKy
3TiHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHu Ta mux [IpaBuir.
3.1.3.5. BinmoBuTH y HaJaHHI TUIATIXKHOI/KacOBOT MOCIYTH B Mexax [lakera y pa3i HEIOCTaTHOCTI
KOILTIB Ha BignoBigHOMY CybOpaxyHky Ilakera, y Tomy umcni juist crutatu Komicii 3a Taky mociyry.
3.1.3.6. IlpunuHUTH HajaHHSA BCiX HOCIYr B Mexax IlakeTy y pa3i HEJOCTaTHOCTI KOIITIB Ha
Cy0OpaxyHky ais cruiat BapTocTi [lakery y po3mipax Ta B CTPOKH, 1110 BU3HaYeH1 TapupHUM TUI1aHOM Ta [IUMH
[IpaBunamu.
3.1.3.7. [lyist BCTaHOBJICHHS ITPaBOMIPHOCTI Tiepeka3y, baHk 3a pe3ylibraTaMu MOHITOPUHTY a00 B pasi
OTPOTECTYBaHHS TEpeKa3y iHIIIaTOPOM, eMITEHTOM abo IMIATIKHOIO OpraHi3alli€lo MIaTKHOI CUCTEMH, Mae
paBO MPU3YNMHHUTU 3aBEpIIEHHS IepeKka3y Ha uac, nepeadadyeHuil MpaBUJIaMM BIAMOBIAHOI IMJIATIXHOI
CUCTEeMH, ajie He Oinblne Hixk Ha 90 KaneHJapHUX JTHIB.
3.1.3.8. He BiamkomoByBaTH KOIITH 3a OCKapKeHUMH KIli€HTOM TUIATLKHUMH OMeparisMu y
OyIbSIKOMY 3 TAKUX BUIIAJIKIB:
3.1.3.8.1. 3asBa mpo He3romy 3 TpaHCaKIiclo HamaHa 10 banHky mi3Himie, HiX depe3 30 (TpUALSTD)
KaJIeHIapHUX JHIB, HACTYITHHUX 3a JTHEM iHIIIFOBaHHS OTeparlii;
3.1.3.8.2. onepauis 3aiiicHena 3 Bukopuctanusam [1IH-koay Ta/abo CVV2/CVC2 kony;
3.1.3.8.3. omepauis iHiniifoBaHa abo 37iiicHeHa 0e3 ¢i3nyHOro 3acrocyBanHs Kaprku;
3.1.3.8.4. KitieHT mpoTsAroM OJHi€l rOJUHM BiJl MOMEHTY oTpuMaHHs BiJ banky IloBizomieHHs mo
BHKOHAHY OIepalliio, IKy BiH HE BUKOHYBaB, HE MOBIJOMUB baHK mpo ockapkeHHs Takoi omeparii (IIsIxoM
3BepHeHHsI 10 KoHTakT-1IeHTpa), a0o He BuKOHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a6o Mo0inpHOro 6ankinry/IHTepHeT-0aHKIHTY;
3.1.3.8.5. Kuient He noBinomus bank nmpo Brpaty Homepa mo6inbHOTr0 Tenedony;
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3.1.3.8.6. Kuient 36inpmmB ab0o ckacyBaB ABTOpH3aliliHi JIMITH (B YaCTHHI MEPEBUIICHHS CYyMHU
OCKap> KEeHO1 orepariii Haj| po3MipoM CTaHAAPTHOTO ABTOPHU3AIIITHOTO JIMITY);

3.1.3.8.7. KuienT BiaMoBHBCs Bia kopuctyBaHHs [IpogykTom SMS-banking a6o Mo6inpHuUl OaHKIHT
a6o [aTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmmx miacraB, mnependaueHuMX mpaBuiaamMu [I1aTiKHUX CHCTEM Ta YUHHAM
3aKOHO/IAaBCTBOM Y KpaiHHU.

3.1.3.9. He BimmKozoByBaTW KOWITH 3a OCKapKeHUMH KITIEHTOM TIJIATDKHUMH —OHIeparisiMH,
BUKOHAaHUMU 3acobamMu MoOibHOTO OaHKIHTY/IHTepHET-0aHKIHTY, SKIIO Oy/ae JOBEIEHO, 10 TakKi omeparii
3MIMCHEHI 3 BBEJICHHIM HEOOX1THUX MapOoJIiB BiMOBIIHO 10 MIANYHKTY 3.7.6.8. nux [IpaBui.

3.1.3.10. CamocriitHo 3miiicauTa biokyBanus Kaptku (3 moBimomiieHHsM mipo 1ie KiieHTa nuisxom
HaacunanHs [loBimominens Ha Homep moOGinpHOTO TenedoHy (abo y iHmMUN crmoci0) y TOMY 4YMCHi, ane He
BUKJIIOYHO, Y TAKUX BUMAIKAX:

3.1.3.10.1. mpoBenenns omepaniii 3a KaptkoBum paxyHkom/CyOpaxyHKOM, sIKi MPHU3BOIATH 0
30uThIIeHHs cyMu HecaHkiioHoBaHOT 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHA a00 HEHaJIeKHOTO BUKOHAHHA KilieHTOM OyIb-SKHX CBOIX 3000B’s3aHb 3a
ykinaneHuM JloroBopom, y ToMmy uuci, nux [Ipasu;

3.1.3.10.3 nasiBHOCTI y banky iHpopmarii mpo MoxIIMBe HenpaBoMipHe BUKopuctanus Kaptku Ta/abo
iH(popMarii mpo 37iiiCHeHHs onepariiii, IoA0 SKUX € MOTHBOBAHA ITi/103pa, 1[0 BOHH OB’ A3aHi 3 JeTali3alli€l0
(BiAMHMBaHHSIM) JOXOJIIB, OJIEPKAaHUX 3JIOYMHHUM HUIAXOM, (DiHAHCYBaHHSM TEPOPU3MY Ta (hiHAHCYBaAHHIM
PO3MOBCIOIKEHHSI 30p0Oi MaCOBOI'O 3HUILIEHHS;

3.1.3.10.4 sxmo mojaiblile 3AIMCHEHHS orepallii 3 BUKOPUCTaHHAM KapTku MoOKe IPHU3BECTH 0
HeraTUBHHUX Ta/ab0 HeOaxanux mns Kiienra ta/abo banka machinkiB (baHk camMoCTiiiHO poOUTH BUCHOBKHU
IIO/I0 BIpPOTiTHOCTI HACTAHHS TAKMX HACIHIJKIB HAa TiJCTaBl BXKHUTUX 3aXO[iB 3 MOHITOPUHTY Omepamiii Ha
BUKOHAHHS NpaBwi [InaTtiauX cuctem).

3.1.3.11. V¥ pasi HagxomkenHs 10 banky BimomocTeit npo cMmepth KiienTa 3aiiicHioBaTti biiokyBanHs
Bcix Kaprok 3a yknanenum JloroBopom, a takox BinkimtodeHHs: Kiienta Bin Cucremu J1BO Ta Big ITpoaykty
SMS-banking.

3.1.3.12. 3anpoBajkyBaTH HOBI MPOrpPaMHO-TEXHIYHI Ta TEXHOJOrIYHI 3aco0u 3 METOI0
BockoHaneHHs pobotu Cucremu JIbO, @ynkuionansHOcT! BignosiaHux IlpoaykriB (30kpema, MoOGiibHOTO
6aHkiHry/[HTepHeT-6aHKIHTY), MPOBOAUTU MPO(UIAKTUYHI (periaMeHTHI) poOOTH, IO Yac BiJl 4acy MOXKe
HPU3BOJUTU IO TUMYACOBOTO MPU3YNUHEHHs 00ciayroByBaHHs KiieHTIB B Mexax BifmoBigHoro Ilpoaykry.
bank Mae mpaBo BBOJUTH AOAATKOBI IHCTPYMEHTH 1 criocoOH, 1o migBumytoTs 6e3neky Cucremu J[BO, 6e3
y3rO/DKEHHS Ta IONepeIHboro nosiomienns Kiienra.

3.1.3.13. BingmoButu Kiienty y 3mificienni omepanii y Cucremi 1BO y Bumaaky odopmiieHHs
EnexTpoHHOTO TOKYMEHTa, B T.4. EJeKTpOHHOT TUIaTiKHOT IHCTPYKIIii, 3 MOPYIICHHSM MPAaBHJI KOPUCTYBAHHS
MoGinbHuM OankiHrom//InrepHeT-0aHkiHrom Ta 1ux Ipasu.

3.1.3.14. Tpusynunutu noctyn kopuctyBada 1o Cucremu JIbO (30kpema, uepe3 MoOinbHUI
OankiHr/[HTepHeT-0aHKIHT) B pa3i HAIBHOCTI MiJ03pH Yy 3/IIHCHEHHI HEHAJIS)KHUX TUIATLKHUX omeparlii Ta/abo
BusBIeHOi baHkoM crpobu HecaHkuioHoBaHoro goctrymy no Cucremu JBO, Ta/abo y pas3i oTpuMaHHs
iHdopmauii npo Brpaty Knientom Homepa moOinsHOTO Tenedony, Ta/abo y pasi mopymieHHs: abo BUSABICHOI
bankom cnpobu mopymieHHs HUM yMOB Oe3reku joctyny 1o mie€i Cuctemu, 1o BU3HauyaeTbess baHkoMm Ha
BJIACHUH PO3CYy] BUXOSUM 3 CHCTEMHOI'O aHaJli3y ornepaliil KopucTyBaya, Ta/abo y BUNIAJKaxX KOJIM Oomepariii,
10 3/1ACHIOIOTHCSI KOPUCTYBayeM 3 BUKOPUCTAHHSM IIi€i CHCTEMH 3arpOKyl0Thb a00 MOXXYThb 3arpOKyBaTu
OyIb-sIKUM OXOPOHIOBaHUM IIpaBaM Ta/abo iHTepecam banky Ta/a6o iHmmx KiieHnTiB Ta/abo Oyab-sKuUX TpeTixX
oci0, MMpu LbOMY HasBHICTH 3arpo3u iHTepecaMm banky Ta/abo iHmmx Kiienrtis Ta/abo 6yap-SKUX TpeTiX ocio,
I110 MOYKE CTAaTUCS BHACIIJJOK BUNHEHHS KOPUCTYBaueM BIJAMOBITHUX OTNepalliil 13 BUKOPUCTAHHSAM II€] CHCTEMH,
BU3HavaeThcst baHkoMm camocTiiiHO, Ta/abo B IHIIMX BUIAJKaX, nependayeHux nuumu [IpaBunamu Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.1.3.15. ITpusynunautu/npunuautu oocmyroByBanns Kiienrta B Cucremi JIBO B pasi BUsBICHHS
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Bankom ¢akriB a0 mi103p HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €NEKTPOHHO-O0UHMCIIOBAIBHUX MalluH
(komMm'toTEpiB), aBTOMATU30BaHUX CHUCTEM, KOMITIOTEpHUX Mepex Kitienta/banka, mo Moxke mpu3BecTH J0
MEePENIKO/KaHHsS pOOOTH aBTOMAaTH30BaHUX cUCTeM baHky Ta/ab0 HecaHKI[IOHOBaHUX i 3 1HGOpPMAIIE0 B
KOMIT I0OTepHUX Mepexkax. BimHoButu obcimyroByBanHs Kiienta B Cuctemi IBO micnsi yCyHEHHsI HACIiAKiB
HECAHKIIOHOBAHOTO BTPy4YaHHS B po0OOTYy eJIEKTPOHHO-OOYHMCIIOBAIBHUX MAmIUH (KOMIT I0TEpiB),
ABTOMATH30BAaHUX CHUCTEM, KOMITTOTepHUX Mepex Kiienrta/banka.
3.1.3.16. 3abmokyBaru kopuctyBauda B Cucremi JIBO B pa3i BBeIeHHS HEBIpHUX aBTCHTH(IKAIIHHUX
naHux (iMeHi KopucTyBada/OcoOUCTOro Maposro) TPH pa3H MOCILIb.
3.1.3.17. BinmoButu KitienTy y miakatoueHH1 10 MoOuTbHOT0 OaHKIHTY Y pa3i BIICYTHOCTI MPpUHAWMHI
onuiei Kaptku, Ta/abo y pasi BBeaenns Kiientom HeBipHoro OTP-maposiro 11 migTBepIKeHHS peecTpariii.
3.1.3.18. Bigmoutu Kiienty y naganni Kpenuty (y ToMy 4Hcii, HUISIXOM 3MEHIICHHS/CKaCyBaHHs
Jlimity Jlo3BosieHOTO OBEpaApadTy) y BUMIATKAX:
3.1.3.18.1. y pa3i HassBHOCT1 BiJIOMOCTEH, 110 CBiAYaTh NMPO HEBUKOHAHHS KiTiEHTOM BUMOT YMHHOTO
3aKOHOJIaBCTBa YKpainu, mpaswi [InaTixaux cucrem ta/ado mux [IpaBui Ta/abo mpo te, mo Haganuii Kimenry
JlimiT Jlo3Bosienoro osepapadTy cBoe4acHO He Oyie TOBEPHEHUI;
3.1.3.18.2. orpumanus Bix IlimnpuemcrBa-poboTomaBus indopmarii npo 3BinbHEHHS KiienTta 3
pobortu;
3.1.3.18.3 ne 3apaxysanus [linmpuemcTBoM-poOoTOAaBIEM 3apo0iTHOT TutaTh Ha KapTkoBuit
Paxynok/Cy0GpaxyHOK MpOTAroM 2-X (IBOX) MICSALIIB MOCT1JIb;
3.1.3.18.4 napanus Knienrom 3asBu mpo 3akputTs PaxyHky (3 ycima CyOpaxyHkamu);
3.1.3.18.5 3a BiacHOIO iHIIATUBOIO Y OYyAb-sIKKH Yac Ta 0e3 Oyb-SKUX NosAcHEeHb TpuuuH KiieHry.
3.1.3.19 He noBigommsatu Kiienty npo 3aificHeHHs onepailii, 00csr sikoi MEHIINUN 32 BCTAHOBJICHUN
Bankom MiHiManbHUI 00csT onepanii s HaacwianHs [loBizomiens nuisixoM HaacuiaHas [loBimomiens Ha
Howmep MobinpHOTO TEenedoHy.
3.1.3.20 Bumaratu Bin Kiienta HagaHHS 10AaTKOBOI iH(OpMaIlii Ta/ab0 TOKYMEHTIB 1 BiJIOMOCTEH
I10/10 XapakTepy 31MCHEHUX omnepaliif, KOHTPOIIOBATH HANpPsIMU BUKOpHCTaHHs KilieHTOM rpoIIoBUX KOIITIB
Ha CyOpaxyHkax KiieHTa Ta BCTaHOBJIIOBAaTH iHIII OOMEKEHHsI HOro IpaB y BUIMAKaX, epe10aueHuX YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.
3.1.3.21 3niticantn nepesunyck Kaprtku, emitoBanoi Ha im’s KitienTa, CTpok [ii SIKOi 3aKiHUUBCS, Y
pa3i HeoTpuMaHHs BiJ KileHTa BIINOBIAHOI 3asiBH MPO TAaKUMl NEPEBUITYCK 32 YMOBU HAsIBHOCTI KOILTIB Ha
BignoBigHoMy CyOpaxyHky g crulati Kowmicii 3a 110 mociyry, Ta 3a YMOBH (PaKTMYHOT'O KOPUCTYBaHHS
Kaptkoro [lepxareneM (HasBHUX omepaliif) mpoTsIroM OCTaHHIX Kiabkox MmicsamiB Ctpoky aii Kaprku. ITpu
IIbOMY, IIEPEBUITYCK MOXe OyTH 3ailicHeHni baHKOM 13 3aMiHOIO0 KapTKOBOTO MPOIYKTY Ha 1HIINH KapTKOBUM
IPOAYKT 3 MEPeNiKy JOCTYITHUX JI0 3aMOBJIEHHSI KapTKOBHUX MPOAYKTIB, y BIAMOBIAHOMY TapudHOMy miiaHi, Ha
JaTy 3/11CHEHHS TAKOTO MEPEBUITYCKY.
3.1.3.22 ®ikcyBatu Oy/b-sKi KOHTAKTH 3 KJII€EHTOM, Y TOMY YHUCIII ay/i03anuc TeaepOHHUX pO3MOB, Ha
CBOIX MPHUCTPOSAX 3 METOIO 3a0e3neueHHs Oe3MeKn Ta HaJleXKHOTo 00cayroByBaHHs KitieHra.
3.1.3.23 bank Mae npaBo BiJIMOBUTHCS BiJ 3/iliCHEHHS (DIHAaHCOBUX OIlepalliil 3a paxyHKaMH KJII€HTa B
pa3i BUHUKHEHHS apTyMEHTOBAHWX IJI03p Yy BHKOPHCTAaHHI CBOTO PAaxXyHKY JJIsl TPOBEICHHS HE3aKOHHUX
orepartiu.
3.1.3.24 BinMoBUTHCS BiJ MPOBEACHHS MiI03piioi GiHaHCOBOT omepailii, o0 skoi bank Mae mino3py,
mo (QiHaHCOBa Omeparisi € Pe3ylbTaToM 3JIOYMHHOI JiSTIBHOCTI, TIOB’sI3aHAa YW CTOCYIOThCS (piHAHCYBaHHS
Tepopu3My Ta/abo ¢iHaHCYBaHHSI PO3MOBCIOIKEHHS 30p0i MacOBOTO 3HUIIICHHS;
3.1.3.25 bank Mae mpaBo, Ha Yac BCTAHOBIJIEHHS INPaBOMIPHOCTI MepeKasy, 3yNUHATH 3apaxyBaHHs
KOIUTIB Ha paxyHOk KirieHTa, y pa3i HaAXOJDKEHHs BiJ OaHKy-iHilliaTopa MOBIAOMIIEHHS MPO HEHAJICKHUN
nepeKa3 KOIITiB.
3.1.3.26 [lns BCcTaHOBJIEHHS MPAaBOMIPHOCTI nepeka3y baHk, 3a pe3ynbraraMu MOHITOPUHTY, a0 y pasi

OTIPOTECTYBaHHS TEPeKasy, JIepiKaTesieM, TUIATHUKOM, eMITEHTOM a00 TUTAaTDKHOIO OpTraHI3aIli€ro TUIaTiKHOI
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CHCTEMH, Ma€ MPaBO 3YMHHUTH 3aBEPLICHHS NepeKas3y, 3a0JIOKyBaTH KOIITH B CyMi HEHAJIEKHOI IUIATIXHOT
orepailii Ha paxyHKY HEHaJeKHOTO OTpUMyBada Ta OOMEXKHUTH JOCTYH A0 MOOUIBHOTO AO0JATKa, MIITXOM
0JIOKYBaHHS OOJIIKOBOT'O 3aIUCY, J0 JTHS 3aBEPIICHHS MEPEBIPKU TPABOMIPHOCTI MepeKa3y y BiMOBIIHOCTI 10
JI0YOTO 3aKOHOJJaBCTBA YKpaiHH, ajie He Oublne Hixk Ha 60 KaJeHTJapHUX JTHIB.

3 METOr0 BCTaHOBJICHHS MPABOMIPHOCTI Iepeka3y Ta Ha BUKOHaHHS 3akoHy Ykpainu «IIpo rmumartixHi
nociayru», KiieHT - oTpuMyBad IuiaTexy, IOA0 SKOTO € CYMHIBH y HAJICKHOCTI TAaKOrO OTpUMyBada abo
HAJIS)KHOCTI TUIaTeXy, Ha BUMOry baHky 3000B's13aHMI TPOTATOM TPhOX POOOYMX JHIB BaHKy 3’SIBUTHCH 10
HANOMMXKIOTO BigAUIeHHsS baHKy 3 METOI MpOXO/KeHHs ileHTU(IKalii, HaJaHHS TOSCHEHb 3 MPUBOIY
OTPHMAaHHS Ha CBif paXyHOK TI'pOIIOBHX KOIUTIB B CyMi, SIKa ONPOTECTOBYETHCS Ta, B pa3l HEOOXIAHOCTI,
HaJaHHS MATBEPKYIOYHX JIOKYMEHTIB IIOJI0 TIPaBOMIPHOCTI M€l TUIaTiKHOI omepartii. B pa3i BiaAMoBH Bix
HAJIaHHS TOSICHEHb Ta/ab0 JOKYMEHTIB HEOOXIIHUX JUIsi BCTAHOBIIGHHS MPaBOMIPHOCTI mepekasy, KiieHT
3000B's13aHUH HalaTH 10 baHKy IIaThKHY IHCTPYKITIFO JTsl IOBEPHEHHS KOIITIB HA aJpecy IIaTHUKA.

KrienT nmoBigomiieHuii Ta Hagae 3roay Ha MpoBeAeHHsT baHKOM OyIb-SIKMX TOJTATKOBHX [iii (B TOMY YHCIi
MOB’SI3aHUX 13 PO3KPUTTAM OaHKIBCHKOI TAEMHHII) 3 METOI BCTAHOBJICHHS HaJICKHOCTI/HEHAICKHOCTI
OTpuUMYyBaua IUIaTeXy/ MIaTLKHOI omepaiii. Y pasi BinMoBu Kiri€eHTa, KMl € HEHAJIEKHUM OTPHUMYBayeM
IIaTexy, ad0 SKU OTPUMAaB IUIATIX Yy 3B’SI3KY 13 HEHAJICKHOK IUIATLKHOIO ONEpalli€lo, BiJl TTOBEPHEHHS
IUTATHUKY CYMH TaKoi IUIATDKHOI omepallii, CIIMCaHHS KOIITIB 3 paxyHKy KilieHTa — oTpuMyBada IUIATEXKY
3/11HCHIOBATHCSA BIJMOBIHO 10 YUHHOT'O 3aKOHO/1aBCTBA.

3.1.3.27 VYpa3i ko B pe3ynbTati mpoBeaeHoro bankom MoHiTOpuHTY Oyne BusBIeHO, 1o Kiientom
Oyna BYMHEHA HETUNOBAa a00 CyMHIBHA (B TOMY YHCIi IIaxpaiicbka) omepamis i3 3apaXyBaHHS T'POIIOBHX
KOIITIB Ha TMOTOYHMU paxyHOK KiieHTa, a0 eMiTeHTOM KapTKH BiJIpaBHUKA 3asBJICHA OIEpalis 10
MiXHapOoJHOI MIATDKHOI CHCTEMHM $IK HEeHaje)kHa (maxpaiicbka) omepauis, To Kiient nopydae banky
0OJIIKOBYBaTH KOIITH B PO3Mipi HETUIOBOI/CYMHIBHOI omepaiii Ha MoTouyHOMY paxyHKy KiieHta 6e3
MO>KJIMBOCTI 3/TIMICHEHHS BUATKOBUX OTEpalliii BUKIIFOYHO B MEKaxX CyMH HETUIIOBO1/HEHAJIEKHOI onepariii 10
MOMEHTY 3aBEpIICHHS MPOIETYPH OCKapKEHHSI OTeparlii eMITEHTOM KapTKH BiJNPaBHHUKA.

3.1.3.28 Hazmatu po3nopsKeHHs IPO BHJIYYEHHS IUIATIXHOI KapTKU 1 IpuAMaTu JJIs 1bOro HACTYIHI
3aX0/IH:

- Y pa3i HEBUKOHAHHS a00 HEHAJIEXKHOTO BUKOHAHHS KIIIEHTOM 3000B's3aHb, nependaueHux Jloropopom;

- y pa3i MiJ103p Ha HECaHKL[I0HOBaHE/HETIPAaBOMIpHE BUKOPUCTAHHS IUIATI)KHOT KapTKH;

- Y pa3i HasiBHOCTI CyMHiBIB y banky o0 Bukopucranus KiieHToM miaTi>KHOT KapTKH abo ii peKBI3UTIB
JUIS BIACHUX MOTpPeEO;

- HaJXOJDKEHHsI Ha KOpucTh KilieHTa 3 BUKOPUCTaHHSAM IUIATDKHOI KapTKH MpHOYTKOBMX omepariil Ha
CyMYy, 1110 CYTT€BO BiJIPI3HAETHCSA BiJ PO3MIPY CEPEAHBOTO 0X01Y, 3a3HaueHoro Kiienrom;

-y pa3i OTpUMaHHs MOBIJOMJICHHS MO0 ONMPOTECTYBAHHS IUIATOKHUX omepaliii (orpuMyBadeM Ta\abo
BIIMPaBHUKOM TIEPEKa3y);

- y pa3i HETUIIOBHX 3a KUIBKICTIO orepaniid mocniib 3 (i3MYHUM BUKOPHUCTAHHAM IUIATIKHOT KapTKH.

3.1.3.29 baHk Mae mpaBoO B OJJHOCTOPOHHBOMY MOPSAKY MPU3YNUHUTH a00 BIIXMIUTU TPAH3aKIUIO 3
BUKOPHUCTAHHAM IUIaTIXXHOI KapTKH, y pa3l SKIIO OTpUMYyBay, abo cepBiC 1HIIIIOBAHHS NepeKa3y BHECEHH
bankom 10 mepeniky pu3HKOBUX, a00 B pa3l BUHUKHEHHS y BaHKy migo3p m00 MOKIMBHX HEHAJISKHUX
orepalii i3 IIaTHKHUM IHCTpYMEHTOM 31 croponu KimienTa.

3.1.4. KulieHT Ma€ npaBo:

3.1.4.1 3a momomororo KapTku iHIiIifOBaTH 3IIHCHEHHS ONEpalliid 3 OIJIaTH TOBAPiB/poOIT/IIOCIIYT,
nepepaxyBaHHs kowTiB 3 KapTkoBoro paxynky/CyOpaxyHKy Ha iH paxyHku/CyOpaxynku KiienTa Ta iHImx
0ci0, OTpUMaHHS TOTIBKM B Kacax (iHAHCOBMX YCTaHOB Ta yepe3 baHKOMaTu, BHECEHHsS TOTIBKM dYepe3
Bbankomaru banky, siki miaTpuMyroTh i QyHKIIT (1eno3utHi bankomaTn), yepes maTi>XHi TEPMiHAIH, a TAKOXK

IHIIIIOBAaTH TPOBEACHHS I1HIIMX Omeparliii, BU3HAUYECHUX TOJIOKCHHSIMH YHMHHOTO 3aKOHOABCTBAa YKpaiHW,
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30KpeMa, HOpMaTUBHO-TpaBoBuX akTiB HBY 3 muTaHe BiIKPUTTS, BUKOPUCTAHHS 1 3aKPHUTTS MMOTOYHUX
pPaxyHKIB Ta 3 MUTaHb BUKOPUCTAHHS €JICKTPOHHUX IJIATDKHUX 3ac001B, mpaBuiamMu [lnaTikHUX cucTeMu Ta
uumu [IpaBunamu.
3.1.4.2 HanaBaru banky 3asBu Ha eMmicito (BUITYCK/TIEPEBUITYCK) Ta BHAady JlogaTKOBUX KapTOK. Y
pasi 3amoBieHHs [lomaTtkoBux kapTok JloBipeHHMM ocoOam, iX eMicis 3/iHCHIOEThCS 32 YMOBU TPOBEACHHS
Bbankowm inentudikanii Ta Bepudikanii Takux J{oBipeHUX 0ci0 3TiJHO 3 BUMOTaMH 3aKOHOJIABCTBA, SIKE PETYIIOE
BiIHOCMHU y cdepl 3amoliraHHs Jjeranizamii (BIAMHUBAHHIO) TOXOIB, OJEPKAHUX 3JIOYMHHUM IIIJISTXOM,
(Ghi1HaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3TOBCIOKEHHS 30p0i MaCOBOT'O 3HUILICHHS.
3.1.4.3 3niticatoBatu TiM4acoBe biiokyBanHs Kaptku ta Po3omokyBanus Kaptku.
3.1.4.4 B Oynp-axuii yac 00OMEXUTH MOXKIIUBICTh BUKOpPHCTaHHs KomTiB 3a CyOpaxynkom JloBipeHii
0c001 IUIAIXOM 3MiHU BIAMOBITHUX ABTOpH3aliiHUX JiMITIB 3a J[04aTKOBOIO KapTKOKO ab0 MPUIUHHUTHU IO
JlonaTkoBO1 KapTKU NUISIXOM MOBEPHEHHS 11 baHKy Ta HaJlaHHSAM MHUCbMOBOT'O PO3NOPSIKEHHS ILIOA0
brokyBanHs 11 aii.
3.1.45 Orpumatu Ta xopucryBatucs Kpemutom y dopmi [Jo3BoneHoro oBepapadTy, a Takox
npunuHATU cTpok Aii JlimiTy Jlo3BoneHoro oBepapadty.
3.1.4.6 3niticHroBaTH AOCTpOKOBE norameHHs KpeanTty 6e3 101aTKOBHX IUIAT 3a TaKe IMOTalICHHSI.
3.1.4.7 IniniroBatu 3MiHy ABTOPH3AIIHUX JIMITIB IUIIXOM 3BepHEHH: 10 KonTakT-ienTpy banky.
3.1.4.8 OtrpumyBatn Bunucku 3a KaptkoBum paxyHkom/CyOpaxyHKaMH y TOPSIKY, BU3HAYCHOMY
umu [IpaBunamu, Ta JOBIIKH 1010 MOTOYHOI 3a00proBaHoCTi 3a Kpenurom.
3.1.4.9 OrpumyBatu [Hopmartiitai Ta miatixkai nocnyru yepes Cucremy JIbO 3aco6amu BiiMOBiAHUX
[TponykriB (30kpema, MoOiTbHOTO OAaHKIHTY MiCTS BCTAHOBJICHHS CHEIIaIbHOTO MOOUIBHOTO JOJaTKy Ha
CBOEMY MOOUTHbHOMY MpHUCTPoi abo [HTepHeT-O0aHKIHTY) Ta YCHIIIHOI peecTpalii sk kopuctyBada Cucremu
JBO.
3.1.4.10 HapaBatu banky nuceMoBi 3as1Bu 100 BUnycky KapTku y 3B°s3Ky i3 3akiHueHHSIM CTpOKY
nii abo y 3B 3Ky 3 momkokeHHsaM Kaptku un ii Brpatoro;
3.1.4.11 3mintoBatu [1IH-kox KapTku 3 MeTor0 MiBUILEHHS piBHS Oe3MeKu 11 KOpUCTyBaHHS.
3.1.4.12 BiamoBuTHCS Big KOpucTyBaHHA KpenuTom 0e3 mosicHeHHs MPUYKH UIIXOM MoJaHHs 10 baHky
BIMMOBIAHOI MUCEMOBOT 3asBH.
3.2. TNPABUJA KOPUCTYBAHHSA KAPTKOIO

3.2.1. lepxkaTeiib NOBHHEH:
3.2.1.1. Osnaitfomutucs 3 IlpaBuamu, 30kpema, 3 npaBuwiaMu KopucTyBaHHs KapTkoro 10 Toro, sik
pO3MOYaTH KOPUCTYBAHHS HEO.
3.2.1.2. Otpumaru Kaptky, emitoBany Ha cBoe im’d, Ta [1IH, inguBigyansHy 005ikoBY iH(OpMaIiio
Ta/abo iHIIy iH(OpMalilo, 10 Aa€ 3MOTY IHILIIOBATH IUIATDXKHI omepalii 3 mpeja’sBiIeHHSAM mnacnopTra ado
IHIIOrO JIOKYMEHTa, 110 MocBiguye ocoOy. IlpupiBHsHUM 10 ocobucrtoro orpumanHs Kaprtku, I1IH Ta
1HAMBITyalbHY 00JIIKOBY iH(pOpMaLio Ta/ado iHIITY iH(pOopMaIlito, 10 Ja€ 3MOTY 1HIIIIOBATH IUIATIXHI Oneparii
€ 1X OTpUMaHHs NpeAcTaBHUKOM Jlepxarernst 3a MOBipeHICTIO, 10 BHJaHa Jlepkarenem Ta IMOCBiAYeHa Y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIAMOBIJAJIBHOCTI 3a MPOBEACHHS omepaliii 3 BukopucTtaHHsM KapTku, BumaHoi
npescTaBHUKY JlepskaTesns 3a T0BIpEeHICTIO
3.2.1.3. [IpocTaBUTH CBiii MAMKC y BiABEACHOMY IS IIHOT0 MicIli Ha KapTii nipu ii oTpumanHi B banky.
3.2.1.4. Bukonatu npouenypy renepanii/amiaun [IIH-xomy y pa3si, skmo Kaptky orpumano 6e3
[MIHxoHBepTa, 1 ii AkTUBaIlis nependavae 060B’s13k0B1 Aii Jlepxkarens. Menemxkep banky npu Bugaui Kaprku
000B’s13k0B0 iHPOopMye KitienTa mpo ocodnuBocTi AktuBarii KapTku, y ToMy 4HcCii, PO MOPSAA0K BUKOHAHHS
npoueaypu rereparitii ta orpumanss [IIH-koxy. Kiient noromxkyerscs 13 TuM, mo bank Hagae iiomy Kaptky B
HEaKTMBOBAHOMY CTaHI Ta JO YCIIIIHOTO 3aBepIlIeHHs 000B’sI3KOBUX il 3 AkTHBamii KapTku BHUKOHAHHSA
MJIATHKHUX Oomepariii 3 il BAKOPUCTAHHSIM € HEMOKITUBHUM.
3.2.1.5. He nepenaBatu Kaptky inmmm ocobam.
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3.2.1.6. HanaBatu 3asBu mpo Bunyck Kaptku Ha HoBuit CTpok aii y pasi, akmo bank 3a3ganeriap He
3MIMCHUB Takui BUMyCK 3rigHOo 3 1tuMu [IpaBunamu. Jlomatkosi Kaptku Ha im’s Kiienta bank Bumyckae 3a
3asBoto Kiienra. JlomatkoBi Kaptku Ha im’s JloBipeHoi ocoOu baHk BUITyCKae BHKIIOYHO 3a MHCHMOBOIO
3asBoro Kiienra.
3.2.1.7. lloBepuytu Kaptky B bank micist crmuny Ctpoky ii aii abo mpu npunuHEeHHI 00CIyroByBaHHs
BignosigHoro IIponykry y Bumaakax, Bu3HaueHuX J[oroBopom.
3.2.2. Ilpuznauennsi Ta Bukopucranusi Kaprkn
3.2.2.1. Omneparii 3 Bukopuctants KapTku 31iHCHIOIOTBCS 3 ypaxyBaHHSIM OOMEKEHb, BCTAHOBICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHU, 30KpeMa, HOpMAaTUBHO-IIpaBoBUMH aktamMu HBY.
3.2.2.2. KapTka Ha/la€ MOKIIUBICTh OTPUMYBATH T'OTIBKY B I'PHUBHI B Kacax baHKy, yTOBHOBaXXEHHUX
0aHKIB, MMyHKTax BHUJAa4i roTiBKH Ta B baHkomarax Ha Teputopii YKpaiHH, a TakoX 3IIHCHIOBATH OIUIATY
TOBapPiB/poOIT/MIOCIIYT 4Yepe3 BIAMOBIIHI IUIATDKHI TEPMIHAIW, Y TOMY 4YHCIi y Mepexi [atepHer (depes
€JICKTPOHHI TepMiHaiM Ha caitax ToproriiB). OrpumanHs rotiBku 3 CyOpaxyHKYy B 1HO3EMHIN BajioTi
MOXJIMBE JIMIIE B Kacax Ta bankomarax baHky.
3.2.2.3. 3a mexxamu Ykpainu KapTka Hamae MOXIHMBICTH OTPUMYBATH T'OTIBKY B MICIIEBIi BalfOTI
KpaiHu nepeOyBaHHS He 3a7IeKHO B BamoTu KaptkoBoro paxyHky/CyOpaxyHKY.
3.2.2.4. Omeparii uepe3 IMMIATLKHI MPUCTPOI BUKOHYIOTHCS BIAMOBIIHO 1O MEHIO KOMAaH] IHX
npuctpoiB. [epxkaTenp Mae 4iTKO BUKOHYBATHM BCl 1HCTPYKILIi, IO 3 SBISIOTECS HAa MOHITOpPI HPUCTPOIO
caM000CIIyrOByBaHHS.
3.2.2.5. I1IH-kox BUKOpHCTOBYETHCS B baHKOMaTax Ta MiaTihKHUX TepMiHaax (KpiM eeKTPOHHHUX B
mepexi Inrepuer). [1IH-kox Hi 32 sIKMX 00CTaBMH HE TIOBUHEH PO3TOJIONIYBATUCS MPH 3A1HCHEHH] TUIATIKHUX
orepariii, Jlepxarens MOBUHEH OCOOMCTO BBOJUTH MOTO HA KJIaBlaTypi IUIATIKHOTO MPHUCTPOIO (Y pasi, SKIIO
TaKUi BUMaraeThCesl).
3.2.2.6. Ilpu Bunycky Kaptku Ha HOBHii CTpok nii 3miHtoeThes 1i [TIH-koz.
3.2.2.7. [Iepxkatens Mmoxke 3miHtoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki ciocoOu:
3.2.2.7.1. npoBenenHsaM npoueaypu reneparii [IIH-xkomy 3acobamu SMS-banking (npu oTpumanHi
Kaprtku KnienTy HamaeTbcs BIANOBIAHA IHCTPYKLIS L1010 MOPsiAKY oOMiHy [loBimomieHHAMN);
3.2.2.7.2. 3acobamu BianoBigHOI (yHKIIOHANBEHOCTI bankoMaty abo maTi>kHoro TepMinany banky
(Jiumie B Mepesxi IJIaTKHUX MPUCTPOIiB baHky);
3.2.2.7.3. nogaHHAM MMCbMOBOI 3as1BU IO nepeBuiyck KapTtku.
3.2.2.8. Ilpm Bugaui roTiBKM B Kacax OaHKiB Ta mnpu mnpuiiManHi Kaptku npo omnatu B
TOPTiBEIBLHOCEPBICHIN Mepeki Kacup Mae MpaBo BUTPeOYBaTH JJOKYMEHT, 1110 MOCBiAuye ocoOy [lepxarens, Ta
3amucaTH JaHl TAaKOTO JOKYMEHTA Ha 4eKy (JIOKYMEHT, [0 MiATBEPKYE BUKOHAHHS onepailii 3 KapTkoro).
3.2.2.9. [epxxaTenb Ma€ MEPEBIPUTH PEKBI3UTH OMEpallii Ha YeKy (1ara, cyma, BaJlloTa orepariii) Ta
MIMACATH Y€K y pasl, Ko Il pekBi3uTH BipHi. [lianuc Ha yeky mae Bianosinatu mianucy Ha Kaprii. Oaun
NpUMIpHUK 4Yeka Mae Oyrtu BuTpeOyBanuii Kiientom y kacupa. bank pekomeHzye 30epiraTé 4eku 3a
orepauisMu (B TOMY YHCII, SKIIO ONepallisi He3aBeplleHa) sl KOHTPOJO pPyXy KomTiB 3a KapTkoBum
paxynkom/CyOpaxyHkaMu mOpoTsroM Po3paxyHKOBOro Micslli 3 METOI0 ONEPaTHMBHOIO BPETYITIOBaHHS
HEHAJISKHUX IJIATHKHUX OIepalliii/IIoOMUIKOBUX CITMCaHb KomTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.
3.2.2.10. Braecenns rotiBku Ha KaprTkoBmii paxyHOk/CyOpaxyHOK 3 BHKOpUCTaHHAM KapTku
3MIMCHIOETbCA JiMnie 4epe3 IuiaTixkHI mnpuctpoi banky (B kacax, uepe3 bankomaru, TepMmiHanu
camMo00ciyropyBanHs) y BatoTi CyOpaxyHKYy.
3.2.2.11. Beci aii kacupa 3 KapTkoro MaloTh BUKOHYBATHCS y IPUCYTHOCTI Ta y 1o 30py Jlepkares.
3.2.2.12. Ilpu xymiBiai ToBapiB/pobdit/mocayr 6e3 ¢izuunoro Bukopucranus Kaprku (Hampuxiam, y
mepexi [HTepHer) Jlepkarens 3a3Havae MaaTikH1 pekBi3uTH KapTku, THM caMUM MiATBEPAKYIOUH 3/11HCHEHHS
oneparii. [lommpenHs maaTiKHUX pekBi3uTIB KapTKu He3aXUIIEHUMHU KaHaJIaMU 3B’ A3KY Y MOAALIIOMY MOXKeE
NPU3BECTH JI0 HE3aKOHHOT'O/HENMpPaBOMIPHOTO 3aBOJIOJIIHHA HUMM TpeTiMH ocobOamu. baHk He Hece
BIZIMOBIJAJIBHICTD 3@ HACTIAKH, III0 CTAINCS Yepe3 PO3ToJIOUIeHHS PeKBi3uTiB KapTku, sKi Aal0Th MOKIIMBICT

HIIIIOBATH IUIATDXKHY oneparito 6e3 ¢izuunoro Bukopucranus Kaprku.
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3.2.2.13. Tlpu BukoHaHHI omepaniii uyepe3 bankomar JlepkaTenb MOBHHEH NEPEKOHATHUCS, IO
[MIHknaBiaTypa Ta KapToOmpuiiMad HE MICTATh CTOPOHHIX €JIEMEHTIB Ta BIJMOBIAIOTh 300pa)KEHHSM, SKi
B1JI0OpakeHI Ha MOHITOpPI (3a HAasIBHOCTI). Y pa3i BUABJICHHs BIIMIHHOCTEH HEOOXITHO MOBIIOMHUTH IIPO II€
Konrakt-ientp banky. ¥ takux Bunaakax KOpucTyBaTUCs baHKOMaTOM KaTeropu4HO 3a00POHSIETHCS.

3.2.2.14. YV bankomarax BCTaHOBJICHO OOMEXEHHS Yacy IS TOTO, 00 3a0paTu TpoIIoBi KyMIOpU
micoist ix mosiBu (Jiekisibka cexyH ). [licis cruimHy Takoro 4acy rpoiri MoxXyTh OyTH 3aTpuMaHni bankomatom. Y
TaKUX BHUIAJIKax HEoOX1aHO 3BepHyTHCA 10 banky nmns BperymtoBanHs craHy Paxynky/CyOpaxyHKy (LIUIIXOM
MOIaHHS TUCHMOBOT ITPETEH3IT).

3.2.2.15. fkmo y mnpoueci kopuctyBaHHs bankomatom Kaprtka Oyma 3arpumana, HEOOXiITHO
3arenedoHyBaTH 3a HOMepamu TenedoHiB, 3a3HaueHWX Ha baHkomari, a0o 3BepHyTHCS B baHk yis
BPETYJIIOBAaHHS CUTYallii (30KpeMa, IIISIXOM BHUITYCKY HOBOi KapTku 3 ogHouacHuM BiiokyBaHHSM 3aTpUMaHOi
bankomaTtom Kaptkn).

3.2.2.16. Sxmio B pe3ynbTaTi ABTOpH3allii Oy/e oTprMaHa BiIMOBi b EMITEHTa «BHIIYYUTH KapTKY»,
taka Kaprka [lepkaTento He MOBepPTaeTbCA Ta MiUIATAE BUWIYYEHHIO 1 MOBEpHEHHIO EMITeHTy 3rigHo 3
npaBuiamu [naThkKHUX cuCTeM.

3.2.2.17. bank 3ynunsie airo KapTku, SKIio mpu BUKOHAHHI onepariiii Tpudi BBeaeHo Heipuwuii [11H-
koxa. st mononenns nii Kaptkm weoOximHo 3minuTu [IIH-kon nwisxom BianparnenHs [loBimomiieHHS 3
ocHoBHOro Homepa mo6inbHOro Tenedony Ha Homep tenedony baHky 3riHO 3 IHCTPYKLISIMH, 1110 3a3HaYeH1
Ha 3BOpOTHiH croponi Kaprku. Skmo Kaptka mictuth uut, 3a3naueny 3Miny [1IH-koay HE0OXiqHO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. Ilpm mnpoBeneHHI TOBHOTO LHWKIYy OOpPOOKM BHAATKOBOI IUIATDXKHOI omepamii 3
BUKOpucTaHHAM KapTku (mounHaou 3 ii iHIiFOBaHHA) 3 METOI0 HAJIEKHOTO BUKOHAHHS 3000B’13aHb 32 TAKOIO
OTepalli€lo BIAMOBIIHUMHU YydacHUKamu [InaTi>kHOT cHUCTEMH Ta MPOBEACHHS HAJIEKHUX PO3PaxXyHKIB 3a
KaptroBum paxynkom/CyOpaxynkom KiieHTa, BUMHSAIOTBCS Taki [ii:

3.2.2.18.1. bauk npu npoBeaeHH1 ABTopu3auii 650kye Ha KapTkoBomy paxyHky/CyOpaxyHKY KOIITH
y cyMmi, po3paxoBaHiii bankoMm Buxozsuu 3 Baimotu KaptkoBoro paxyHky/CyOpaxyHKy, CyMU aBTOPH3aLIiHOTO
3anMTy (cymMa Ta BajlloTa 1HIIIHOBaHOI omeparii), KOMEpLUIHHOTO Kypcy KyHiBil/mpoaaxxy/o0OMiHy 1HO3€MHOI
BaJIIOTH, BCTaHOBJIEHOTO bankoM Ha naty iHimitoBaHHs oneparlii, cymu Kowmicii banky, 3a0iokoBaHoOi cymu
TPOIIOBUX KOIITIB BiAMNOBiAHO A0 mianmyHkTy 3.5.10.5. mux IIpaBum, a TakoX IHIIMX YWHHHUKIB, IO
BPaxOBYIOThCS IS IIbOT'O 3T1HO 13 3aKOHOJIABCTBOM Y KpaiHH, paBuiIaMu BinoBinHoi [TnatixkHo1 cuctemu ta
uumu [IpaBuinamu;

3.2.2.18.2. IlnatikHa cucTeMa TPOBOJUTH PO3PaxXyHKHM 3 BaHKOM 3a MIIATDKHOIO OIEpalier y
Po3paxyHkoBiii BaJIIOTI.

Po3paxynkoBa BamoTa [11aTi>XkKHOT CUCTEMH BCTAHOBIIOETHCS Y BIATIOBITHOCTI JIO IOTOBOPY M1k

bankom Ta miaTikHOO oprasizaiieto [1naTixHOT cucTeMH y 3a€KHOCTI BiJl BUy TUIaTKHOT onepariii, a came:

° 3a BHYTPIIIHbOYKPATHCHKUMH IUIATI)KHUMU oflepaiisiMi Po3paxyHKOBOIO BaIIOTOIO € TPUBHS;
° 3a MDKHAPOJIHUMH TUIATKHUMH OTIepaIlisiMu, 3IiiICHECHIMH Y €BPO TUIATLKHUMU KapTamu Visa - €Bpo;
° 3a MIDKHapOJHUMHU IUIATKHUMU OTlepalisiMu, 31IHCHEHUMH Y Oy1b-sIKii1 1HIIIH BaJItOTI (32 BUKITIOYSHHSIM

€Bpo) miatixHuMH Kaptamu Visa — moaap CIIA,

° 3a MDDKHapOJHUMH ITUIATIKHUMU ONepallisiMU, 3A1HCHEHUMHU Y Oy/b- SKii BaIIOTI INIATKHUMH KapTKaMu
UnionPay (B Tomy umcai 3a kobeiigzxkuaropumu kaptkamu [IPOCTIP UnionPay), MasterCard - noaap
CHIA.

®  3aomepauisMu 31HCHEHUMH B Mepexi banky y Oyap - skiil iHo3eMHi# BaimoTi 3a TokeHOM M1aTiKHOT
kapti MasterCard, B Tomy umcii y kaci banky uu uepe3 bankomartu banky - nonap CHIA.

MixHapoH1 IJIaTIKHI onepanii 3a IaTikHuMu kapTkamu HanionaabHoI nJaTizkHol cucteMu
«YKpaiHCbKUH IUIATIKHUI NPOCTip», 3a BUK/IKYEHHSIM KOOCHIKUHIOBMX KAPTOK 3 ILIATI’KHOIKO
cucremorw UnionPay, He 31 iCHIOIOThCS.

VY pasi, SKIIO BaJIOTa IUIATKHOI omeparii criBnagae 3 Po3paxyHKOBOIO BallOTOI0, PO3PAXYHOK 3
[I1aTiXHOI0 CHCTEMOIO MTPOBOIUTHLCS Y HOMIHANIBHIHM cyMi omeparii. Y pa3i, SKIO BalioTa IUIATHKHOT onepariii
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He cmiBrnagae 3 Po3paxyHKOBOIO BaliOTOIO, pO3paxyHOK 3 IIIaTiKHOIO CHCTEMOIO HPOBOIUTHCA y CYMI,
po3paxoBaHiii [1aTi>kHOIO CHCTEMOIO BUXOJISIYM 13 CYMH TUIATDKHOI omepailii, KypciB 0OMiHY, BCTAHOBJIEHUX
MJIaTHKHOIO OopraHizaiiero [maTikHOi CHCTEMHU Ta 1HIIMX YMHHHKIB, 110 BPaXOBYIOTHCS JJISA IIHOTO 3T1IHO 3
npaBwiiaMu BignoBiaHoi [lnaTixHOi cuctemu;

3.2.2.18.3. po3paxyHKd MiXK ydacHUKamu [ImaTiKHOI CHCTEMH 3IiHCHIOIOTHCS 3TiIHO 3 MPaBUJIAMU
MixHapoaHux [ImaTikKHUX cucTeM y CTpoK Bix 2 mo 45 nmib Ta 3amexaTh Bij OaHka-ekBaiipa ta IlmarixHOT
CHUCTEMH Ta HE MOKe OyTH 3MiIHCHHH 3a 1HIIaTUBOIO baHKy;

3.2.2.18.4. bauk He mi3Hime apyroro OmnepamiiHOTO IHS, HACTYMHOTO 3a JHEM THPOBEICHHS
po3paxyHkiB 3 [lnarixHoro cuctemoro, cnucye komtu 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIacHY KOPUCTb.
VY pasi, SKIIO BaJiOTa, B SIKid NMPOBENEHO po3paxyHOK 3 IlmaTiKHOIO CHUCTEMOIO, CIIBIAAA€E 3 BAJIOTOIO
CyOpaxyHKY, CIIMCaHHS BUKOHYETBHCSI Y CyMi, po3paxoBaHiii baHKOM BHXOJs4M i3 CyMH CIuladeHUX baHkom
komTiB [TnaTixHiN cucTemi mo miaThkHiM onepartii Ta cymu Komicii 3a BUKOHaHHS 1i€l onepariii. Y pasi, SKIo
BaJIOTa, B fAKill IpOBeJeHO po3paxyHOK 3 [lnarixkHOIO cucTeMoOlo, HE cliBHaaae 3 BanoToo KapTkoBoro
paxyHky /CyOpaxyHKy, CIUCaHHSI BUKOHYETHCS Y CyMi, po3paxoBaHiii baHKOM BHXOJASUM 13 CyMH CIUTAuY€HUX
bankom komrriB IlnaTikuid cuctemi mo Iiiii omeparii, KOMEPUIHHOTO KypcCy KYIIiBII/IPOAaXy iHO3EMHOL
BAJIOTH, BCTAaHOBJIEHOTO baHkoM Ha naty Takoro cnmcaHHs KomrTiB 3 KapTkoBoro paxynky /CyOpaxyHKy, Ta
cymu KoMmicii 3a BUKOHaHHS TUIATIXKHOT Onepartii;

3.2.2.18.5. bank po36sokoBye kot Ha KapTrkoBomy paxyHKy/CyOpaxyHKYy HicClisi HpOBEIEHHS
3a3HAUYEHUX BUIIIE JIiii, a TAKOXK B IHIINX BUITAIKAaX, BU3HAYCHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, MpaBUIaMH
[Tnarixuoi cucremu, mumu [IpaBuimamu Ta akTamMu BHYTPINIHBOTO peryiroBaHHs banky. Y pasi, SKIIo
PO3paxyHKH 33 aBTOPHU30BAHOIO TUIATI)KHOIO OIEPALi€l0 HE 3aBEPIIYIOTHCS (HAIIPUKIIAA, Yepe3 He OTPUMaHHS
Krnientom ToBapy/po0iT/mociyr), Ta cyma 3a0JIOKOBaHMX KOINTIB 3a TaKOK HE3aBEPIICHOIO OIepalliero
JIUIIAETHCS HETOCTYIHOO JUIS MOajbInoro Bukopuctanus Kimienrom (uepe3 HexopekTHi Aii Toprosus ado 3
IHIIMX MPUYHH Ta y BUTIAJKaX, HepeadoaueHux nmpasuiamu [Inatixuux cucrem), bank po30J10KOBYe Taki KOIITH
Ha 31-if KaleHapHUH JICHb BiJl JaTH IHILIFOBAaHHS OTEpAallii;

3.2.2.18.6. npu npoBeAeHHI IUIATIKHOI onepallli 3 BUKopucTaHHAM KapTku 13 3apaxyBaHHS KOIITIB Ha
KaptkoBuii paxyHok/CyOpaxyHOK 3 METOI0 HaJIEKHOiI 11 00poOkM Ta BimoOpakeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BAMHAIOTHCSA [1i1, aHAJIOT14HI AisIM, BU3HAUEHUM Y mianyHkrax 3.2.2.18.2,3.2.2.18.3
[TpaBui (3 ypaxyBaHHSIM TOTO, 1110 3aMiCTh OIepallii CIUCAHHs KOILITIB BUKOHYEThCS Olepallis ixX 3apaxyBaHHs
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SKIIo Taka omepailiss BUKOHYEThCS 3 ABTOpH3AIlI€I0, KOIITH Y CyMi
oreparii cTalTh AOCTYNIHMMHU BiApa3y Mmicis ycmimHoi ABTopu3alii, ajne 3apaxoByroTbcs Ha KaprkoBuit
paxyHok/CyOpaxyHOK mpoTsiroM 2-x OrnepanidHux IHIB MICJas MPOBEACHHS po3paxyHkiB 3 [lmaTixHOIO
CHCTEMOIO.

3.2.2.19. Knient moxe 3amoBuTH B banky KapTky MutTeBOoro Bumycky, To6to orpumati Kaptky o
CyOpaxyHnky Ilakery 6e3 HaHeceHuX Ha Hei iMeH1 Ta npi3Buma Jlepxkatens (emitoBany bankom 3aBuyacHo). Y
IbOMy BUMaAKy KapTka BBaXKaeThCsl HEMEPCOHAII30BaHOK. YMOBU OTpUMaHHs Takoi KapTku BH3HAYarOTHCS
napametpamu [lakery, 3a3Hauennmu y TapudHOMY II1aHI.

3.2.3. Ockap:xenns onepauiii 3 KapTkor

3.2.3.1. BignoigHo a0 Bumor IlpaBun Kiient koHTpomoe pyx komriB no KapTtkoBomy
paxyHKy/CyOpaxyHKaMH 3a IMIOMICIYHIMH BUIUCKAaMU Ta/a00 Ha mijcTaBi iHdopmarlii mpo BUKOHAHI onepariii
y IloBimomnenusx Tta/abo 3acobamm MobinpHOTO OaHKiHTY/IHTEpHET-OaHKIHTY. Y BUMNAIKax, KOJW 3a
pe3ysibTaTaMH KOHTPOJIO BHsBIEHO, 1o crnucaHHs 3 CyOpaxyHky /3apaxyBaHHs Ha CyOpaxyHOK He
BiJIMOBIAAIOTH 1HIIIHOBAaHUM HUM oOfepaiisiM, abo B IHIIMX HECTAHAAPTHUX CHUTYAIlisX, HANMPUKIAA, KOJU
bankomar Buzmae rpour y cymi, 0 He BiAnoBigae 3amoBieHid [lepxkareneM cymi ans oTpumanHs, KiieHt
MOBHWHEH TMOBIIOMUTH baHK Tpo BUSBJICHI HEBIAMOBITHOCTI Ta O()OPMUTH MUCHMOBY 3asBY MPO HE3TOIY 3
TpaHCAKI[I€l0, 3a3HAUYMBILN B Hil BCl JeTall omneparii, 1o ockapxyerbes (Homep KapTku, Bua onepariii, Buj
IUIaTKHOTO MIPUCTPOIO, aJipeca po3MIILEHHs IPUCTPOIO TOIIO0), OOCTaBHHH, 3a SKUX BOHA Oyja BUKOHAHA, Ta
JOJIaTH 4eK (KO0 YeKa).
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3.2.3.2. baHk micns TpPOBENEHHS JAETAJIBHOTO aHali3y CHUTYyallii, IO CKjIajacs, MPOBEACHHS
MpETeH31MHOI poOOTH 3 OaHKOM-EKBAaHpOM (SKIIO OCKap)KY€eThCS OIeparlisi, MpPOBEICHAa uepe3 IUIaThKHHUN
MPUCTPIK 1HIIOr0 OaHKY), BUKOHYE BpETYOBaHHs cTaHy KapTkoBoro paxyHky/CyOpaxyHKY BIATOBIAHO 10
pe3yabTaTIB MPOBEACHOTO PO3CIiIyBaHHS.
3.2.3.3. Crpoku mpoBeneHHs baHkoMm mpeTeH31iHOT pPOOOTH BU3HAYAIOTHCS BIANOBIIHUMU
[InatiXHUMH CHUCTEMaMU Ta MOXYTh TpHUBAaTH MpoTsAroM 90 kaneHgapHUX IHIB. Y pa3i NpOBEICHHS
MDKHAPOIHOTO apOiTpaxy, 1el CTpoK Moxke OyTH mogoxeHui 10 180 qHiB. baHk BUKOHYE 3asBY PO HE3TOLY
3 TpaHCaKIl€l (BperyaboBye 3anuiiky 3a KapTkoBuM paxynkom/CyOpaxyHkoM abo Hamae BiamoBiap Kioienty
PO HEMPABOMIPHE OCKApKEHHS orepartii) micis OTpUMaHHs HeOOXITHUX J0Ka3iB Y HAMKOPOTIIUN MOMIIMBUI
CTpOK.
3.2.4. HinoxodoBa ciayxda mintpumku Konrakr-uentpy banky
3.2.4.1. Ilpun BUHUKHEHHI NTUTaHb IIOJI0 iHIIIHOBaHUX omneparliii 3 KapTkoro (BigMoBa y mpoBeeHHI
onepaiii, biiokyBanns nii Kaptku, iHme) Ta 3a morpedbu otpumanHs [HpopManiiHux mociayr JepxkaTenb Moxe
3BepHyTHCS 10 banky 3a Tenedonamu 1inog060Boi cayx6u miarpumkn Konrtakt-nentpy: 098 620 20 20
(Kuiecrap), 099 620 20 20 (Vodafone), 073 620 20 20 (Lifecell), (044)494-46-50 (11i71010060B0).
3.2.4.2. 3 metoro ineHTU(iKaIii abOHEHTa Ta HAJIGKHOTO BCTAHOBJICHHS MOT'0 0COOM JIJIsl BU3HAYCHHS
PaBOMIPHOCTI HajaHHS oMy iHGopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-1ieHTpy 3’sicCOBYyE y
Hepxatens mnepenik iaeHTU(DIKAIIMHUX JaHUX, TaKUX SK: CEKPETHE CIOBO-MApOJb, JATy HAapOKEHHS,
NacropTHi JaHi Ta iHmy iHdopMarito, otpumany bankom npu yknananui Jorosopy (ITIH-xox Ta/abo xomam
CVV2/CVC2 nikonu He 3alUTYIOTHCS Ta HE MOBHHHI po3rosomryBarucs JepkareneM). 3 METOI0 YHUKHEHHS
PU3UKY PpO3KpUTTS OaHKIBCHKOI TaeMHHUII Ta/abo pus3uKy (iHAHCOBUX BTpPAT BiJ HECAHKIIIOHOBAHOTO
Bukopuctanua Kaprku, onepatop KoHTakT-11eHTpy Ma€e mpaBo BiAIMOBUTHU y HajaHH1 [HpopMmaIitHuX mociyr,
SKIIIO TIOB1IOMJIEHI a0OHEHTOM JIaH1 HE CITIBMAJA0Th 3 BIAMOBIIHUMHU JaHUMH, 110 30epirarotecs B banky.
3.2.4.3. 3 MeTOoI0 yHUKHEHHS pU3UKy HajgaHHs mociyr Konrakr-nieHtpoMm 3a Kaptkamu Kitienra
IHIIIMM HE YIIOBHOBaXEHUM Ha 11¢ ocobam, KirieHT moBruHEeH 30epiraTi B TAEMHHIII CBOI JaHi (30KpeMa, CIIOBO-
naposib), HajlaH1 npu 3amoBiieHH1 [Ipoaykry/Ilakery, siki BUKOPUCTOBYIOThCS KOHTAKT-IIEHTPOM JUIsl HAJIEKHOL
i1eHTUdiKalii Ta BCTAHOBJIEHHS 0coOM a0OHEHTa IpH TeneOHHOMY 3BEpPHEHHI, Ta pekBi3uTu KapTku.
3.2.4.4. Onepatop KoHTakT-leHTpY 3a TeaepOHHUM 3BEpHEHHSAM JlepxkaTens Hajxae iH(oOpMario
o0 nposeaeHux ABTopu3auiil 3a KapTkoro, npuunH BiaMoBH baHky y 3xificHeHHI omnepallii, TOII0, Hagae
nociyru 3a 3anutoMm [lepxatens mono biokyBanus/Po3z6nokyBanns nii Kaptku, moao 3MiHN/ ckacyBaHHS
ABTtopuzariiinux niMiTiB 3a KapTkoro, 11010 yMOB OOMEKEHHS BUKOHAHHs omepauiii 0e3 BUKOPUCTAHHS
Kaptku  (OOMEXHUTH/BIIHOBUTH  MOXJIUBICTH ~ BUKOPUCTaHHA B Mepexi  IHTepHer), 1010
nigkroYeHHs/BigkmoueHHs [Iponykty SMS-banking, Hagae KOHCyNbTamlii MO0 YMOB TMPOAAXY Ta
CYIpOBOJKEeHHS OaHKiBChbKkUX IIpoaykTiB TOIIO.
3.2.5. Brpara KapTku
3.2.5.1. Ilpo Brpary Kaptku (y ToMy 4ucii, 32 HasIBHOCTI MiJO3PH, IO ii TUIATIKHI PEKBI3UTH CTaJIN
BIJIOM1 CTOPOHHIM 0cO0aMm Ta MOXYTb OyTH BUKOPHUCTaHI HUMU HeMpaBoMipHO) Jleprkarenh NOBUHEH HEraitHO
nosinomutu bank, 3atenedonysasum 10 Konrtakr-uentpy, bank npu npomy 3aiiicHioe brokyBanus KapTku.
Kpim nporo, KiieHT noBHHEH y HAaHKOpPOTLIMHM MOXJIMBHUH CTPOK HajaTd o baHKy BiIMOBiIHE MHUCHEMOBE
MOBITOMJICHHS.
3.2.5.2. V pa3si, skmo KiieHt otpumaB Bix banky I[loBimomiieHHs mpo 3aiiicHEHY ormepariito 3 Horo
KapTtkoto, ane KiieHT He iHiliIOBaB Takoi omnepailii, BIH Ma€ BKUTU HETaHUX 3aX0JliB 1100 1H(GOpMYyBaHHS
banky mnpo Takuit ¢akt abo mono biokyBanns Kaptkum 3acobamum SMS-banking abo MoOGinbHuit
OankiHr/[HTepHeT-0aHKIHT 710 Yacy MojaHHs 10 baHKy BiIMOBITHOIO MUCHMOBOTO MOBIIOMIIEHHS a00 3asBU
PO HE3rOJy 3 TPAHCAKIIIEIO.
3.2.5.3. KuieHT miaTBepKYE, MO BiH YCBIIOMIIIOE CYTTEBE MiIBHINCHHS PH3HMKIB HECAHKI[IOHOBAHOTO
BUKOpUCTaHHs Brpauenoi KapTku Ta 37iiicHeHHS MaxpailChKUX omepalliil y pasi onnodacHoi Brpatu Homepa
MOOITEHOTO TeledoHy (OCHOBHOTO ab0 JOAATKOBOIO), Ta MOTOKYEThCA, IO y TAaKUX BUMNAAKaX y pasi
HecBoedacHoro iHdopmyBaHHs HUM mpo Brpary Kaprku/Homepa moOGinbHOro TenedoHy y MOpSIKY,
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Bu3HaueHoMy uumH IIpaBunamu, baHk He Hece BIANOBIZATBHOCTI 32 HECAHKLIOHOBaHE/HEMPABOMIpHE
BUKOpUCTaHHS KapTku.
3.2.5.4. SIxmo Kaprka 3a0510Kk0BaHa 3 MPUYMHH «BTpaYeHa/BUKPaAICHaY, il MOaIbIIe PO30JIOKYBaHHS Ta
BUKOPUCTaHHA 3a00poHeHe. Bunyck HoBoi KapTku 31iHCHIOETBCS 3a MUCBMOBHMM 3BepHEHHsAM KitieHTa 110
banky.
3.2.5.5. Jlepkatenp Mae MpaBO TUMYACOBO MpHU3yNuHUTH Hit0 Kaptku (TmMuacoBe biokyBanHs) 3a
Tes1e()OHHUM 3BEPHEHHAM 10 KOHTaKT-IIeHTpy Ta 3a MHChMOBOIO 3asBO0, HaJJaHOIO B baHk, a00 caMOCTiHHO 3
BUKOpUCTAaHHIM (yHKIioHany [IpoaykriB SMS-banking Ta MoGinsHuii 6ankinry/Iarepuer-6ankinry. Take
TuMuacoBe biokyBaHHs Moxke OyTH oTpedoro y pasi, Akuo Jepxkarens He BneBHeHul, 1o Kaprka Brpauena
(3a0yB mpo Micte ii 36epiranns). [Tononenns mii Kaprtku (Po30i10kyBaHHS) y TakuX BUMAAKaX MOXe OyTH
BUKOHAHE 32 MHCHMOBOIO 3asiBOIO 3 MIpe]1’ IBJICHHIM 3a0JI0KkoBaHO1 KapTku Ta 3 BUKOPUCTAHHSIM (PYHKITIOHATY
SMS-banking a6o Mo0GinsHOTO0 6ankiHTY/[HTEpHET-0aHKIHTY.
3.2.6. ABTopu3aniiiHi JimMiTu
3.2.6.1. 3 mMeTor0 OOMEXECHHS PH3UKIB HECAHKI[IOHOBAHOTO JOCTYMy N0 KomTiB Ha KapTkoBomy
paxynky/CyoOpaxynkax baHK BCTaHOBIIOE OOMEXEHHS Ha MPOBEICHHS OIEpaliil 3 BUKOpHCTaHHSIM KapTku
(ABTOpH3ariiiHi JiMiTH). ABTOpPHU3alliliHI JIMITH BH3HAYaOTh MAaKCHMAallbHY 3arajbHy CyMy Ta KiJIbKICTh
omepariiii, sKi I03BOJSE€TbCA 3JiKcHIOBaTH JlepKaTemo MpOTAroM MEeBHOro mnepiony (mobu, Mmicsus) Ta
00MEKEeHHS Ha BUKOHAHHS IMEeBHUX BUIIB orepalliii 3 Kaptkoro. [1epernik BciX Takux 00MeKeHb TOBITOMIISIEThCS
npanisaukom bankom Kiienty npu Bunaui Kaprku.
3.2.6.2. BaHk, peryiro4n piBeHb pU3HKIB (DiHAHCOBHUX BTPAT BiJl HECAHKIIIOHOBAHOTO BUKOPUCTAHHS
KapTtok, Mmo>xe 3MiHIOBaTH ABTOpH3aMiliHI JiMITH, TOBiAOMIIIIOUH 1po 11e KitienTa y cnocobu, BU3HAUSHI TUMH
[TpaBumamu.
3.2.6.3. KiieHT BiMOBIIHO A0 BJIACHHX IMOTOYHUX IMOTPeO MOXKE 3MIHUTH (3MEHILIUTH, 30UIBIINTH,
ckacyBaTH) ABTOpH3aliiiHl TiMITH y Mo6inbHOMY OaHKiHTY/IHTEepHET-0aHKIHTY a00 IIJITXOM 3BEPHEHHS 10
KonTtakt-tientpy abo o BinmineHus banky.
3.2.6.4. KiieHT 3 MeTOI0 3HIDKEHHS PU3WKIB HECAHKI[IOHOBAHOTO BHKOpHCTaHHS KapTkm Moke
BCTAaHOBUTH J0AaTKOBI oOMexeHHs Ha Kaprui nuisixoM 3BepHeHHs 10 KoHTakT-1ieHTpy abo 10 BiAIiIEHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS onepariii 0e3 Bukopuctanus Kaptku y mepexi Intepuer Ta/abo
orepaliif 3a MexxaMH Y KpaiHu.
3.2.6.5. [loBipeHa ocoba He Mae mpaBa 3MIHIOBATH PO3MipH ABTOpH3amiiHuX JiMiTiB. KiieHTt
MOTOJIKY€ETHCS, 110 y pa3i MOTpeOr 3MIHUTH PO3MIpH ABTOpH3aLIMHUX JIMITIB 3a J[0AaTKOBOIO KapTKOIO,
KiienT mae 3areneponyBatu 10 KoHTakT-11eHTpY 0cOOUCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/I’KEHHSA KPEAUTY Y ®OPMI JO3BOJIEHOTI'O
OBEPIPA®TY

3.3.1. bank po3milye y NpUMILLIEHHSIX, A€ 3A1HCHIOETbCS 00cayroByBaHHs KiieHTiB, iHpopMario B
MUCHbMOBOMY BUIJISIAL PO Tapu(pHU Ta YMOBH, Ha SKUX BiH HA/Ja€ CMOXUBYI KPEIUTH, Ta/abo PO3MIILy€E TaKy
iH(popmarito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHS KpeauTHOTo [IpotyKTy 311iCHIOEThCS Y TAKOMY MOPSIIKY:

3.3.2.1. KiieHT MOXe CcaMOCTIfHO O3HallOMUTHCS 3 iH(OpPMAI€I0 MPO YMOBHM KpEIUTYBaHHS,
posmimieHoro Ha Caiiti banky.

3.3.2.2. Kuient Hanae banky 3asBy mpo 3amoBneHHs kpenuTHoro Ilpoaykty (Bumauy Kpemuty)
NUISIXOM TIOZ[aHHS TMCbMOBOI 3asBU 110 BijaineHHs banky a6o nuisixom 3anoBHeHHs Ha Caiiti banky um gepes
MoOinpHu# OaHKIHT CHEliaIbHOT eIEKTPOHHOI popMu 3asBU 2060 3acobamu cuctemu JJBO.

3.3.2.3. fxmo 3asBa mpo 3aMoBJICHHS KpemuTHOro IIpoaykry (Bumady Kpemuty) Hamaerbes 10
BigninenHs banky, bank namae Kmienty I[lacmopT cmoxuBuoro kpeauty Ta Pospaxynok mo Kpeauty Ha
narnepoBoMy HOCIi; SKIIO 3asBa HajgaeTbesi 3acobamu cuctemu JIBO/MoOinsHOro Oankinry, bank Hamae
KiieHTy 3a3HadeHi TOKyMEHTH TIpH nepiiomy 3BepHeHH1 KimienTta o Bigninenus banky.
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3.3.3. bank 3abe3neuye (opmyBaHHA, OOpOOKy 1 30epiraHHs EJIEKTPOHHHUX (GOpPM 3asiBH IIPO
3amoBIieHHsT kpeauTHoro Ilpoaykry (Bumauy Kpeauty), Po3paxynok mo KpemuTy BiAMOBIZHO 0 BHUMOT
YUHHOTO 3aKOHO/IaBCTBA, 110 PETYIIIOE MOPSAAO0K IEKTPOHHOTO JOKYMEHTOO00IrY (3 HaKJIaJeHHSIM eJIeKTPOHHUX
nianvciB abo 1HIIMX aHAJIOTIB BIACHOPYYHUX MignHciB (meyatok) CTopin).

3.3.4. bank npwuiimMae pilmeHHS MO0 3aJ0BOJICHHS 3asBH KilieHTa Mpo 3aMOBJIEHHS KPEIUTHOTO
[Iponyxkry (Bunauy Kpenuty) Ha mijictaBi OTpuMaHuX BijoMocTel moao hinancoBoro crany KiieHra Ta iHIImx
KpUTEPI1iB/AMHHKKIB, Tepen0adyeHuX 3aKOHOJABCTBOM TIPO CIIOKMBUYE KpeAWTyBaHHs. IHopmaris mpo
NpUiHATE pillleHHS HajaeTbcs baHkoM 3aco0amu  Telne@OHHOTrO 3B’s3Ky a00 NUIAXOM HampaBlIEHHS
[ToBimomnenns Ha Homep mob6inpHOTO Tenedony Kiienra.

3.3.5. Ilicns oTpuMaHHs MOBIZOMIIEHHS Hpo pimenHs banky mono Bumaui Kpemuty Kiient mae
nojaTu A0 BiAnIeHHs baHKy BiONOBiOHY mianmucany 3asBYy-IOTOBip, B fKill 3a3HaYae€ThCs MapameTpH
kpeautHoro IIpoaykry, morompkeni 3 bankom: HaiimenyBanus [Ipoaykry, [Iporpamu kpenuTyBaHHs, CTPOK Jii
Jlimity Jlo3Bosenoro oepapadty, posmip Jlimity Jlo3BosieHoro oBepapadTy, BA3BHAUYCHUN Ha AaTy IOJaHHS
3asBU-0TOBOPY, Ta MakcuMalbHui po3mip Jlimity Jlo3BosieHoro oepapadTy, nepemndadyeHuil oOpaHOIo
Knientom [Iporpamoro kpenuTyBaHHs, po3Mip MPOLEHTHUX CTaBOK TOIIO.

3.3.6. Ilix yac mpuiiMaHHs 3asBU-IOTOBOPY, SIKOI0 BH3HA4YeHI yMOBU KpenuTHoro Ilpoxykry, bank
Haynae KimieHTy nOKyMeHTH, 0 nepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
¢i3nunux oci6 (mignucanHsM 3asBu-goroBopy KilieHT miATBeppKye OTpUMaHHS LUX JAOKYMEHTIB (30Kpema,
[TacnopTy cnokuBuoro kpeauty, Po3paxynky no Kpenurty)).

3.3.7. bank BcranoBmoe Ha CybOpaxynky Kimienta B rpuBHi Jlimit Jlo3BoneHoro oBepapadty
BIJITIOBIJTHO /IO TapaMeTpiB, IO 3a3HaueHi y 3asBi-10roBOpi.

3.3.8. bank mosxe npuitaaTu Bix Kiienrta 3asBy-moroBip 6e3 momnepenHboro opopMiIeHHS OCTaHHIM
3asiBM MPO 3aMOBIIEHHS KpeauTHoro IIponykty, y pasi, skmo kpeautHuMm l[IpomykTrom mependaueHa Taka
MOYJIMBICTh. Y IIbOMY BUIIAAKY HaJaHH Kpeauty 3/11HCHIOETbCS Y HACTYITHOMY TOPSIIIKY:

3.3.8.1. bank npuiimae Big Kiienra 3asBy-a0roBip, B SKii 3a3Ha4a€THCA: MOYATKOBUH po3mip JlimiTy
Jlo3BonieHoro oBepapadTy; MmakcumMaibHui po3mip Jlimity Jlo3BosieHoro oBepapadTy Ta CTpOK KpeIUTYyBAHHS
- Ha piBHI, BU3HAYE€HOMY BiOBiIHO [Iporpamoro KpeauTyBaHHs; it04a /Ui BIAMOBITHOTO KPEJUTHOTO
[TponykTy Ha MOMEHT MiANUCaHHs 3asiBU-JOTOBOPY MPOLIEHTHA CTAaBKa;

3.3.8.2. bank mpoBOIUTH 3aXOAM MIOJO0 OLIHKU KPEeIUTOCIIPOMOXKHOCTI KitieHTa 3riIHO 3 BUMOTaMu
3aKOHOJIABCTBA, SIKE PETYJIIO€ BITHOCUHM y cepi CIIOKMBYUOIO KpPEeAUTYBAHHSA, TA Y pa3l NPUUHATTS PILLICHHS
II0JI0 BUJa4l KpeAUTY BCTaHOBIIOE: po3Mip Jlimity Jlo3BoneHoro osepapadTy BIANOBIZHO O BHYTPILIHIX
NpaBWJ YIPABITIHHA PU3UKAMH, y TIOPSIKY, BH3HAUYEHOMY ITUM po3aijioM [IpaBui; MpolEeHTHY CTaBKYy — y
PO3Mipi, 110 J1i€ AJIs BIAMOBIHOTO KpenuTHoro I[TpoaykTy Ha AeHb BcTaHOBIEHHS po3Mipy JlimiTy Jlo3BosieHoro
oBepApadTy; CTPOK KPEeJUTYBaHHs — BIAMOBIIHO J0 CTPOKY, Mepe0ayeHoro AJs BIAMOBIAHOIO KPEIUTHOTO
[IponyxTy, mounHarouu 3 JHS BcTaHOBIIEHHS po3Mipy JlimiTy Jlo3BosieHoro oBepapadTy, NOBIIOMIISIOUN PO
e Kiienra nuisixom HanpapiieHHs BiAmoBiqHOTO [ToBiOoMIIEHHS.

CTOpOoHM JOMOBHIIHCS, 1110 HA IMiICTaBl 0()OPMIICHOT HAJIGKHUM YHNHOM 3asiBH-I0TOBOPY, siKOt0 KimieHT
3amoBuB Kpenur, bank nHanae Kiienty Kpeaur nusxom BcranoBieHHs 3a CyOpaxynkom Kiienrta JlimiTy
Jlo3BosieHoro oepapadTy Ui IpoBeeHHs onepariid, a KiieHT 3000B’s13yeThcst moBepHyTH banky kpennTHi
KOIITH Ta MpPOLEHTH 3a KopucTyBaHHs Jlimirom Jlo3BoseHOrO oBepapadTy y MOpAIKY Ta Ha yMOBax,
Bu3HaueHux 1umiu [Ipasunamu, [Iporpamoro kpeautyBaHHs Ta 3asBOI0-10T0BOpoM. Y pasi, akio Kpeaur 6yzae
HaJ[aHO BHACIIOK 3/ilicHeHHS orepailiii 3a CyOpaxyHKowM, iHimiioBaHuX JloBIpeHOI0 0c00010, BBAXKAETHCS, 110
Kpenut nHagano 6e3nocepennno KiieHry.

3.3.9. V pasi mignucanHs 3asgBU-0rOBOPY Ha YMOBAX, BU3HAUEHHUX Y MONEPEAHbOMY MiAIMYHKTI X
[IpaBun, KiieHT mOroKy€eThCsl, 1110 BUSHAYCHUH Y HOMY MOPSI0K HajaHHs KpeauTy 3/11iicHIOEThCS 32 3701010
CropiH Ta BIANOBIAHO JI0 BUMOI YHMHHOI'O 3aKOHOJABCTBAa YKpaiHU, SKE€ PEryjoe€ BIAHOCHHU Yy cdepi
CIO’KMBYOTO KpPEOUTYBaHHA 1 He MoTpeOye HajaHHS 10 BiaaiieHHs baHky okpemoi 3asBU-A0rOBOpY 4H
BHECEHHsI 3MiH 10 mianucanoi Kimenrom 3asBu-10T0BODY.
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3.3.10. KuienT Mae mpaBo BiAMOBUTHCA BiJl KopucTyBaHHS KpemuTtom y mopsaky, nepeadaueHoMy
uumu IIpaBunamu.

3.3.11. ITincTaBoro 1j1sl HaJAHHS KPEAUTHUX KOIITIB € BCTAHOBJICHUH Ha BianoBigHoMy CyOpaxyHKy
Jlimit Jlo3BoneHoro oBepApadTy, CTpOK Iii SKOro HE 3aKiHUYMBCH, HAAXOKeHHS 10 banky IlmatixuOoro
MOB1JIOMJICHHS 32 BUKOHAHUMH ONEpallisIMH 3 BIAMOBIIHUMH KapTKaMy Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS
rpomoBux 3000B’s13aHb Kitienta nepen bankow, 1o BUHUKIIM 3 YMOB yKJIafieHOTo J[oroBopy 3a BiAIOBITHUM
[TponykTom (kpiMm 3000B’s13aHb 3 TorameHHs KpeauTy Ta HapaxoBaHUX IMPOIICHTIB) Ta/ab0 HACTaHHS TEPMIiHY
BUKOHAHHSI TPOIIOBHUX 3000B’s3aHb (CIUIaTa CyM CTpaxoBHX IUIaTexiB) KiieHTa mepen cTpaxOBHUKOM, LIO
BUHUKIIM 3 YMOB YKJaZeHuX KilieHTOM JOroBOpiB CTpaxyBaHHA 3a MPOrpaMaMu 3aCTaBHOTO KPEAUTYBaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBUX Olepailii, iHinioBanux Kiiearom Ha ymoBax [lorosopy.

3.3.12. Haganns Kpenuty BinOyBaeThesl y pa3i MOBHOT a00 YaCTKOBOI HEIOCTATHOCT] BIACHUX KOIIITIB
Knienta Ha neBHomy CyOpaxyHnky [IponykTy 1uist mpoBeieHHs TuiaTexiB 3a [aTiHUME OBiTOMJICHHSIMH IO
BianmoBiaHii Kaprtmi (emitoBaniii Ha ymoBax 1poro IIpomykTy) aGo st 3MIMCHEHHS 1HINMX BHJIATKOBHX
oTiepalliil 1 IIaTeXiB, y TOMY YHCIi, COPSIMOBAaHUX Ha MoTameHHs 30008’ s13anb KitieHTa, nepeadadeHnx nuMu
[IpaBunamu. YmoBamu [Ipoaykty moxe OyTH nepeadadeHe iTb0BE BUKOPUCTaHHs HajaHoro Kpeauty, B Tomy
YHCIIi Ha CIUIaTy 3000B’s13aHb 3a JIOTOBOpaMHu B pamkax [Iporpam po3apiOHOro KpeauTyBaHHS, 30KpeMa aje He
BUKIIIOYHO IIIO/I0 CIUIATH CTPaxoBUX IaTexiB. bank 3xilicHioe HamanHs Kpenuty y dopmi Jlo3BoneHoro
oBepapadTy y Mexax BUKOPHCTAHHUX Ta 3roJoM morameHux cyM Kpenuty mpotsrom ctpoky aii Jlimity
Jlo3BoneHnoro osepapadty Ta B Mexax oOymoBieHoro JliMmity, sikmio iHme He nependadeHe [Iporpamoro
KpennuryBaHHs.

3.3.13. bank Ta KimienT maroTe mpaBo mpoTsarom ctpoky aii Jlimity Jlo3BomeHoro osepapadTy
3MiHIoBaTu po3mip Jlimity Jlo3BoseHoro oBepapad Ty (B TOMY YHCIi IPYU aBTOMATUIHOMY MTPOJAOBKEHHI CTPOKY
nii Jlimity Jlo3Bosnenoro osepapadty, BianoBigHo 10 mignyHkTy 3.4.7. nux [IpaBun) y Takomy HOpsSaKy:

3.3.14.1. 3menmenns po3mipy Jlimity Jlo3BoneHoro oBepapadTy 3A1HCHIOETHCS Y pa3i HECBOEUACHOTO
MOTAIICHHS KpeAuTHOI 3a0oproBaHocTi Ta/abo 3a pe3ynbTaTaMu OIIHKM baHKOM KpeauTOoCHpOMOMXKHOCTI
KitienTa 3riziHO 3 BUMOraMu 3aKOHO/IaBCTBA, SIKE PETYJIIO€ BITHOCUHHU Y c(hepl CIIOKUBUOTO KPEAUTYBAHHS;
3.3.14.2. 36imemenss po3Mipy Jlimity Jlo3BoseHOTO oBepaApadTy 3AIHCHIOETHCS BUKITIOUHO Y MEXKax
MakcumaiabHoro po3Mipy Jlimity /lo3Bosnenoro osepapadry, nependadenoro Ilporpamoro kKpeauTyBaHHs, 3a
pesyibTaTaMu OLIHKM baHkom kpeaurocnpomokHocTi KilieHTa 3rilHO 3 BUMOraMM 3aKOHOJABCTBA, SKe
pEryJroe BITHOCUHH Y cepi CIIOKUBUOTO KPEAUTYBAHHS, B TOMY YHUCII Y 3B’S3KY 13 CYTTE€BUM 301IbILIECHHIM
CepEeIHbOMICSIYHMX HaIX0KeHb Ha PaxyHok KiieHTa;

3.3.14.3. 3mina po3mipy Jlimity [lo3BoneHoro oBepapadty 3a iHimiaTHBOIO baHKy 3aifiCHIOETHCS
BIJIOBIAHO 10 BHYTPIIIHIX IPAaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. Bauk iHpopmye Kiienra mpo 3Miny po3mipy JlimiTy [lo3BojeHoro osepapadTy HUIIXOM
BignpasineHHs [loinomnenusm Ha Homep MoOinbHOro tenedony KiieHTa, B sIkOMy 3a3Ha4aeThCsl HOBUM
po3mip Jlimity Jlo3BosneHoro oBepapadTy Ta garta, 3 sKOi BiH 3aCTOCOBYeThCs. [H(oOpMallis Mpo OHOBIIEHUIH
po3mip Jlimity J[o3BosieHOTO OBeppadTy TakoXk BioOpaxaeTbcsd y BUMHMCKaX 3a PaxyHkowm, y ToMy uuci, y
4yeKkax, BUJaHux baHnkomaramu, Ta Ha ekpaHax bankomariB baHky.

3.3.15. KitienT BianmogiaHo 1o [TpaBwt mpuiiMae HOBI YMOBH KPEAUTYBAHHS, ITiITBEPIKYE CBOIO 3TO Ty
3 HUMH, MIITBEP/PKYE 03HAHOMIICHHS 13 3araJlbHOI0 BapTICTIO KPEOUTy, oTpuMaHoio B baHky 3a ocobuctum
3BepHeHHAM KirienTa abo po3paxoBaHOI0 HUM camocTiiiHo. bank Ha BuMory KiieHTa Hajae OHOBIIEHHIA
Pospaxynok mo Kpeauty Ta/abo iHII JOKYMEHTH, TiepeadadeH] YMHHUM 3aKOHOJAABCTBOM YKpaiHU 3 MUTaHb
KpeAUTYyBaHHS (13MUHUX OCI0.

3.3.16. Y pa3i BinmoBu bamky B mpomonramii crpoky nii Jlimity Jlo3BoneHoro oepapadrty
BiZIOyBa€eThCs NMpUMMHEHHS cTpoKy il JIimiTy Jlo3BoneHoro oBepapadry, Haganus Kpeauty He 311iiCHIOEThCS.
Bbank mae paBo BiIMOBHUTH B HaJjaHH1 oBepApadTy/mposonrarii crpoky aii Jlimity oBepapadry 6e3 noscHeHHs
MPUYMH TaKoi BIIMOBH.

3.3.17. bank 37iiicHIOE pO3paxyHOK MPOIICHTIB 3a kKopucTyBaHHs Jlimitom Jlo3BoneHoro oBepapadty
BIJIMOB1THO A0 X [IpaBu.
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3.3.18. KuienT 3000B’s3aHMi moramard 3a00proBaHICTh 3a HApaxOBaHUMH NPOLEHTAMH 32
kopuctyBaHHs JlimiTom Jlo3BosIeHOTO OBepApadTy MIOMICSIA 10 AaTH, BCTAaHOBJIEHOI oOpaHoto [Iporpamoro
KpeIuTyBaHHs, B ICHb 3aKiHUCHHsI CTpOKY ii JIimiTy Jlo3BosieHOTO OBepipad Ty, @ TAKOXK B IEHb JIOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity /lo3BosieHoro oBepapad Ty y BUNaaKax, BU3HaUeHUX MU [paBunamu.

3.3.19. Tepminu Ta yMOBM TMOTAlICHHS KPEIUTHOI 3a00proBaHOCTI 3ajekaTh Bil yMOB 0OpaHOl
Knientrom KpenuTHOi mporpamMum B YacTWHI 3aCTOCYBAaHHsS MIOMICSYHOTO rpadiky 3meHmeHHs Jlimity
Jlo3BoseHoro oBepapadTy, 3aCTOCyBaHHS MiHIMaIbHUX TUTaTEKiB/MiHIMATBHUX IMIOMICSYHHX 000B’SI3KOBUX
IJIaTEeXiB, 3aCTOCYBaHHSI YMOB aBTOMATHYHOI MpoJioHTarlii cTpoky Aii JIimity /lo3BoneHoro opepapadry.

3.3.20. Cyma 3aboproBanocTi 3a Jlimitom Jlo3BosieHOT0 OBepaApadTy Mae OyTH MoraiieHa y TOBHOMY
00cs31 HE Mi3HilIe OCTaHHBOTO THS cTPOKy aii Jlimity /lo3BoseHoro oBepapad Ty (3a BUKIIOUEHHSM BHUITA/IKIB,
Ko baHkoM npuifHATE pIlIeHHS TPOAOBXKUTH cTpokK Aii JlimiTy Jlo3BoseHoro oBepapadTy Ha HOBU CTPOK).
[Ipu ubomy:

3.3.21.1. V Bunaaxy npuiiHATTS baHkom pimeHHs 110,10 3MeHIIeHHs po3mipy Jlimity Jlo3BosieHOTro
oBepapadty (Biamosimno mo mianyHkTiB 3.1.3.18 ta 3.3.14.1 uux [Ipaswr), Kiienrom mae 6yTu morariesa cyma
3aboproBanocti 3a Jlimitom Jlo3BoseHOro oBepapadTy Ha CyMy pIi3HUII MDK (aKTHYHOIO CYMOIO
3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha Aary 3MeHIIEHHS po3mipy JliMiTy Ta HOBUM
po3mipoM BcTaHoBieHOTO JIiMiTy He mMi3HiIIE HACTYMHOTO AHSA Ticis 3MiHU po3mipy Jlimity Jlo3BOEeHOTO
osepapadry;

3.3.21.2. YV Bunmaaky npuiHATTS baHkoMm pillieHHs 1070 BIAMOBU Yy MPOAOBXKEHH1 CTpoKy aii JlimiTy
Jo3Bonenoro oBepapadty (nepeadaueHoro mignyHkTy 3.4.7.) Ta ik HaCI1I0OK MPUIHHEHHS cTPoKYy aii JlimiTy
Jo3Bonenoro oBepapadty, Kirienrom Mae OyTu moraimieHa y moBHoMy o0c¢si3i cyma 3aboproanocTi 3a JlimiTom
Jlo3BosieHoro oBepapadTy He Mi3HilIe OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBaHHs, oOpaHoi KirienTom, mepenbaduene 30008’ si3aHHS
KnienTa mon0 4acTKOBOTO MOTALIEHHS KPEOUTHOI 3a00pPTrOBaHOCTI y BUTIAAI MiHIMAaTbHUX IHIOMICSYHUX
000B’SI3KOBHX IUIaTEXiB, cyMa MiHIMaJIbHOTO IIOMICSIYHOTO OOOB’SI3KOBOTO ILIATEXKy, po3paxoBaHa bankom
3rigHo 3 [Iporpamoro kpeautyBaHHs Ta noBigomieHa Kiienty y IloBimomiieHHi, Mae OyTu 3apaxoBaHa Ha
CyOpaxyHOK HE MI3HIIIe TEPMIHY TOTalleHHs, BU3HaU€HOTO [IporpamMoro KpenuTyBaHHs, KOKHOTO MICSIIS, B
axomy oTpumane BianoigHe [loBigomnenns (namxi — Tepmin craTh).

3.3.22. Sxmo ymoBamu Ilporpamm kpenutyBaHHs, oOpaHoi KiientoMm, mnepenbaueHo rpadik
3meHuIeHHs Jlimity Jlo3BosieHoro oBepapadTy, baHk, mounHaroun 3 HACTYMHOrO KaJeHJApHOIo MicsAls 3a
MmicsieM, B sikomy 0yio Bugano Kpenur, npotsrom crpoky-aii Jlimity Jlo3BosneHoro oBepapadTy HIOMICALS Y
TepMmin crutatu  3MeHurye posMmip Jlimity Jlo3BoneHoro osepipadTy, BCTAaHOBJIEHMH y JI€Hb YKJIaJEHHS
JoroBopy, piBHUMH 4YacTuHamu. Po3mipu Jlimity Jlo3BoseHoro osepapadTy, 110 BCTAHOBIIOBATUMYTHCS
bankom Ha KOXHUMH Takuil Mics4HUN mepion (MK HalOmKkuuMu TepMiHaMu cIjlaTH) 3 ypaxyBaHHSIM CyMHU
3MEHIIEeHHs, 3a3HavyaroTbesd y PospaxyHky no Kpeauty. Cyma 3000B’s3aHp KilieHTa 1010 moramieHHs
3aboproBaHocTi 3a Jlimitom Jlo3BoseHOro oBepApadTy y I[bOMY BUIAJKY PO3PaxOBYEThCS SIK PIZHUL MIXK
dakTHyHOIO cymor0 3aboproBaHocti 3a JlimitoMm Jlo3BojeHOro oBepapadTy CTaHOM Ha KiHelb JHSA TepMiHy
crutatu Ta po3mipom Jlimity /lo3BosieHoro oBepapadTy, BcraHoBieHoro bankom Ha HacTynHui nepion. Y pasi,
SKIIO CTAaHOM Ha KiHEIb LIbOTO JHS cyMma (hakTuuHoi 3aboproBaHocTi 3a JlimiTom Jlo3BoneHoro osepapadty
nepesuiyBatume posmip Jlimity JlozBosieHoro oBepapadTy, BcTaHOBIeHOro bankom 3rigHo 3 rpadixom
3menmieHHs Jlimity Jlo3BoseHoro oBepapadTy, cyma Takoro MepeBUIIEHHS HACTYIHOTO KaJEHAAPHOTO JTHS
BU3HAETHCS IPOCTPOUECHOIO 3a00pTOBAHICTIO.

3.3.23. SIkmio ymoBamu [Iporpamu kpenuTyBaHHs, 00paHoi KitieaToMm, mependadeHa mo/ieHHa KoMicis
3a obciayroByBanHs Kaptu no CyOpaxyHKy, Taka KOMiCis pO3paxOBYEThCS HE IIi3HIIE OCTaHHBOTO
OnepariiiiHoro aHs Po3paXyHKOBOTO MicsIls, B SKOMY BiJIOYBaeTbcsa il 3aCTOCYBaHHS 3a Mepioj 3 JHSA
IpoBe/IeHHs nepioi (3 MoMeHTy BcraHoBieHHs JlimiTy Jlo3BosieHOro oBepapadTy abo OCTaHHBOT'O MMOBHOTO
noraiieHHs 3a00proBaHoCTi) onepairii 3a paxyHok Jlimity Jlo3Bosienoro oBepapadTy, abo 3 AHS, HACTYITHOTO
3a JaTOK OCTAaHHBOT'O HapaxyBaHHS TaKoi KOMicii, a00 3 MOMEHTY OCTaHHBOI MPOJIOHT Al CTPOKY Aii JlimiTy
Jlo3BoneHoro omepapadTy (Bim AHS MOAil sKka BimOynach Mi3HINIE) MO OCTaHHIA KalCHIApHUN JCHb
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Po3paxyHkoBOro Micsist (BKIIOUHO) B SIKOMY BiIOYBa€eThcs ii 3acTOCyBaHHS. Po3Mipu Ta yMOBH 3aCTOCYBaHH:/
HE 3aCTOCYBaHHS, a TaKOX TMOPSAJOK CIUIATH TakKoi KOMICii BHM3HAYarOThCA BiAmoBigHOW [Iporpamoro
KpenuTyBaHHs Ta Tapu(pHUM IIIaHOM.

PospaxoBana miomeHHa kowmicis 3a oOciyroByBaHHs Kaptu go CyOpaxyHKYy HapaxoOBYEThCS 1
craryetsest 3 CyOpaxynky Kiienta 3a yMOBM HEBUKOHaHHS HpoTsiroMm Po3paxyHkoBoro Micsis Kiientom
BurpatHux omnepariii 3a paxynok Jlimity Jlo3BosieHoro oepapadTy B po3Mipi, BU3HAYCHOMY BiJITOBITHOIO
[Iporpamoro KpenuTyBaHHS Ta/ab00 HECBOE€YACHOTO/HEMOBHOTO MorameHHs MiHIMaIbHOTO IIOMICIYHOTO
000B’s3KOBOI0O TUIATEXKY Ta/a00 HEBUKOHAHHSI 1HITMX YMOB BiAnoBigHO [Iporpamu kpeauTyBaHHs. Y BUNAAKY
BiIMiHM BuTpaTHuX omepariiii, 3miicCHeHHX 3a gomomoror KapTkw, 3arambHa cyma BurtpaTHux omeparriid
3MEHIIYEThCS HA CyMY OIlepalliii MOBEpHEHHS I'POIIOBUX KOIITIB. B po3paxyHok oOcsry Burparnux omnepartiii
BXOJISITh TUTBKH omepartii, siki BitoOpaxkeni Ha CyOpaxyHKy B Po3paxyHKOBOMY MICSIIi, 3a SIKHH 311HCHIOETbCS
PO3paxyHOK KOMicii.

Po3paxoBana mozaeHnHa komicis 3a oociyroBysanns Kaptu no CyOpaxyHky 3a Po3paxyHkoBuii Micsiib
HE HapaxOBYEThCS 1 HE CTATYEThCS 32 yMOBU BUKOHaHHsS KiienTom ButpaTHux onepariiii 3a paxynok Jlimity
Jlo3BoseHoro oBepapadty npotsarom Po3paxyHkoBoro micsis B 00csi31 BianoBiaHo [Iporpamu kpenuTyBaHHS,
CBO€YACHOTO Ta [TOBHOT'O NorameHHst MiHiMaabHOTO IOMiCSYHOTO 000B’I3KOBOTO IJIATEXKY, BUKOHAHHS 1HIIIHAX
yMoB IIporpaMu KpeauTyBaHHs.

[Tpu HemoTpumanHi po3mipy ButpatHux omepauiii 3a paxyHok Jlimity Jlo3BoieHoro osepapadrty
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTranieHHs: MiHIMaIbHOTO IIOMICSYHOTO
000B’SI3KOBOTO IUIATEXKYy B CTPOK, BHU3HA4YeHWH BiamoBimHoro IIporpamoro KpemauTyBaHHS, 1O OIUIATH
BHCTABJISIETHCS BCSI CyMa IIOJICHHOI KoMicii 3a oociyroByBanHs Kaptu 1o CyOpaxyHKy, sika Oyia po3paxoBaHa
1 He BHCTaBJIEHA J0 OIUIATH MPOTATOM Imonepennix Po3paxyHkoBux MicsmiB ctpoky naii Jlimity Jlo3BoieHoro
oBepapadry.

Po3paxoBaHa, ajie 1ie He BUCTaBJEHA JI0 OIJIATH IOJIEHHA KoMicid 3a oOciyroByBanHs Kaptu no
CyOpaxyHKy aHYJIIO€TbCS 3a BCl monepeaHi Po3paxyHKoBI MicALl y BUMAJKY, SKIIO 3aIMIIOK 3a00proBaHOCTI
3a Jlorosopom JlimiTy Jlo3BosieHOTO OBEepApadTy CTAHOM HA KIHEIb JIHS IOPIBHIOBAaTUME HYIIIO a00 B MOMEHT
npoJioHTarii ctpoky aii Jlimity Jlo3BoseHoro opepapadTy Ha HOBHI TepMiH Jii.

HItpadu 3a KokKEH GakT MOPOCTPOUEHHS 3000B’s3aHb CIUIATH MiHIMAIBbHOIO IIOMICIYHOIO
000B’13KOBOT0 IIATEXY 3aCTOCOBYETHCS BiIMOBIIHO /10 YMOB yKJajaeHoro Jlorosopy Tta/ado Tapudnoro miany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTy mTpadiB BU3ZHAYAIOTHCS YMOBaMU yKJazieHoro JloroBopy Ta/abo
Tapudnoro mnany ta BignosiaHoro [Iporpamoro KpenuryBanss.

3.3.24. Slxmo TepwmiH crutatu, Bu3HaueHuit [Iporpamoro kpeauTyBaHHs, MPUIIATAac Ha BUXITHUN a0
CBATKOBUH JI€Hb, TO TEPMIHOM IOTallIEHHS BIAMOBIIHOI CyMH 3a00proBaHoCTI BBaxaeTbcsa OnepaniiHuii 1eHb,
110 Mepelye TAKOMY BUX1THOMY a00 CBATKOBOMY JTHIO.

3.3.25. V¥ pasi HenoramenHs Kiienrom cym 3a6oproBanocti 3a JlimiToM J[o3BosieHOTO 0oBEepapadTy y
po3mipax Ta y TepMiHu cmiatd, Bu3HaueHi oOpaHoro Ilporpamoro kpeauTyBaHHS, CyMmMa HEMOTramieHoi
3a00proBaHOCT] (YaCTUHH 3a00ProBaHOCT1) BU3HAETHCS MPOCTpoueHoro y OnepauiiHuil JeHb, HACTYIHUN 3a
TEPMIHOM TIOTAIIEHHS B1IMOBITHOT 3a00PTOBAHOCTI.

3.3.26. Ha mincraBi orpuMmanoi Bix Kiienra 3roau, bank 3xiiicHioe JlebeToBuii mepeka3 KOIITIB Ha
cBoto KopHcTh 13 CyOpaxyHky Ilakera Ha 00ciIyroByBaHHS B MeKax 3apIUIaTHOTO MPOEKTY (Y pa3i HassBHOCTI)
ta/abo 13 CyOpaxyHKy, Ha sikuit KitieHT oTprmMye 3apoOiTHY miaty (nani - acouiioBanuii CyOpaxyHoOK), y cymMax
KpeIUTHOT 3a00proBaHOCTI MPU BUHUKHEHHI 3a00proBaHOCTI 32 MiHIMaJIBHUM OOOB’SI3KOBUM IIIOMICSYHUM
IUIaTeXeM, HapaxOBaHUMM IPOLEHTAMHM y CyMax, BU3HaueHUX B oOpaHiil [Iporpami kpeauTyBaHHS, Y cymi
HecankuionoBanoi 3a00proBaHocTi (y BHMAJKy 11 HasBHOCTI) Ta HapaxOBAaHUX IMPOLEHTIB 32 KOPUCTYBaHHS
Hero. Y pasi HeJOCTaTHOCTI KOMITIB Ha acoliiioBanoMy CyOpaxyHKy JUIs MOTalleHHs 3a00proBaHocTi, bank
3/IACHIOE YacTKOBE ii MOramieHHs B Me)KaX HasBHUX 3aJMIIKIB KOWITIB Ha boMy CyOpaxyHKy Ta KOXXHOTO
HacTynHoro OnepauiifHoro 1Ha 37iiicHIoe [lebeToBuil epekas KomTiB 3 acouiiioBaHoro CyOpaxyHKy y cymi
HerorameHoi 3aboproBanocti KitieHTa 10 TOBHOrO moramieHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
IPOCTPOYCHOT Yy pa3i ii BUHUKHEHHS) B MeXaxX HasBHUX 3JIMIIKIB KOIITIB HA KO)KHUH JIeHb TAKOTO IepeKasy.
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3.3.27. Ha mincraBi orpumanoi Big Kiienra 3ronu, bank 3aificHioe JleGeToBuii epekas KOITIB y CyMi
Oynb-skoi 3a00proBaHoOCTi (CTPOKOBOI Ta MPOCTpoUeHOi) 3 Oyap-skux paxyHkiB/CyOpaxyHkiB Kiienta
BHUKJTFOYHO y MEKaX MOT0 BJaCHUX KOIITIB Y TaKiii 4eproBocTi: crovaTky i3 CyOpaxyHKiB B TPUBHI y YepTOBOCTI
iX BIAKpUTTS, OoTiM 13 CyOpaxyHKiB B iHO3eMHI{ BaJIIOTI, OTIM 3 iHIIUX paxyHKiB KitienTa, Binkputux B banky.

3.3.28. IIporpamoro kpenuTyBaHHs Moxe Oyt mependoauena Kowmicis banky 3a Bunauy Kpenuty B
yactuHi BcraHoBieHHs Jlimity J[lo3BoieHoro oBepapadty. Y npomy BHMaaky po3mip Ttakoi Kowmicii
BKIIFOYaeThes 10 Po3paxynky mo Kpeauty. Omnata miei Komicii 3aiiicHIO€TBCS Y IeHb BCTaHOBJIEHHS JIiMiTy
Jlo3Bonenoro osepapadTy msixom JledbetoBoro nepekasy ii cymu 3 KaprkoBoro PaxyHky.

3.3.29. CTopoHM MWLM 3r0/d, 1110 B pa3i HenorameHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom Jlo3BoneHOrO oOBepapadTy Ta/abo 3a HapaxOBAaHMMHU TPOLEHTAMU 3a KopucTyBaHHS JliMiToM
Jlo3BoneHoro oBepapadTy Ta/ab0 3a HapaxOBaHOK IIOJCHHOK KOMICIEI0 TIPOTSTOM BCTaHOBIEHOTO
[Tporpamoro KpeauTyBaHHsS CTPOKY 3 MOMEHTY BUHUKHEHHS TaKoi MPOCTpOYeHOi 3a0oproBaHocTi, baHk 3
HACTYIHOT'O ONepaliifHOro JHs Micis 3aBEpLIEHHS 1[bOI'0 CTPOKY Ma€ IpaBo:

3.3.29.1. 3menmutu po3mip Jlimity Jlo3BoneHoro oepapadty 10 cymu hakTHIHOT 3a00proBaHOCTI 3a
Jlimitom Jlo3BosieHOTO OBepapadTy CTAHOM Ha JICHb TAKOT'O 3MEHIIICHHS Ta BiIMOBUTH KilieHTY y moanbuiomy
HanauHi Kpenury (3minuTu Buj Kpeaury Ha «HEBiTHOBIIOBAILHUI);

3.3.29.2. micns BukoHaHHS KiieHTOM 3000B’s3aHb OO TOTAIICHHS MPOCTPOYEHOI KPEITUTHOT
3a00proBaHOCT y TOBHOMY 00cs31, ajie He mi3Hille 45 KaleHJapHUX JHIB 3 MOMEHTY il BUHUKHEHHS, BITHOBUTH
cymy Jlimity Jlo3BoneHoro osepapadty 1o po3mipy, o0ymoBieHoro JJoroBopom.

3.3.30. Croponu naiinutu 3roau, o bankoM MoxyTh OyTu BrpoBa/xkeH1 kpenuTHi [Ipoayktu Ta
[IporpamMu KpenuTyBaHHS, YMOBH SIKUX HE peryiaMeHToBaHl 1umu lIpaBmimamu. Y pasi 3amoBiieHHs KirieHToM
takux [IponykTis, Mk KiienTom Ta bBankom mMae OyTH ykiiaieHUi BiAMOBIIHUI OKpEeMUil JOTOBIp y TUCHMOBIi
¢dopmi 3 yciMa iICTOTHUMH YMOBaMH KpeIUTYyBaHHS. Y TaKOMY BUIAJIKy, BC1 yMOBH Ha/IaHHS Ta CyIPOBOJKEHHS
Kpenuty, BuzHnaueni numu [IpaBunamu, BBaKaTUMYTbCSl YUHHMMU JIMILE Y Till 4acTHHI, IO HE CylepedaTh
YMOBaM OKPEMOTO JIOTOBOPY, YKJIaJI€HOI0 y HUCbMOBIH (opMi.

3.3.31. Oxpemumu Bunamu IIporpam kpeauTyBaHHS, MOKe OyTH BH3HAUE€HO 0OOB’SI3KOBOIO YMOBOIO
oOciryroByBanHs oOpaHoro [IponykTy crpaxyBanns xuTTs KitieHTa, 3 BpaxXyBaHHSIM HACTYITHUX YMOB:

3.3.31.1. Kiient nopy4ae banky ykimactu Bij #ioro iMeHi TOToBip T0OpOBITBHOTO CTPaXyBaHHS KHUTTS
TUist 3a0e3nedyeHHs BukoHaHHs KiieHToM 3000B's13aHb 3a Kpeaurom. KiieHT Moke caMOCTiiHO YKJIacTH I0TOBIp
JOOpPOBUIBHOTO CTpaxyBaHHs KMTTS MiJ 4ac 3amoBieHHs Kuiientom Ilponykry banky, skuii mepenbauae
HEOOXIJHICTh YKIIaJIeHHS Takoro JoroBopy. baHk Benge peecTp yKJIaJIeHHX JOTOBOPIB J100POBLIBHOTO
CTpaxyBaHHs KUTTS, TAKUI TOTOBIp MOKe OyTH pO3JIPYKOBAaHO Ta HAJaHO KIIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient Hagae 3rony banky sniiicHroBatn [lebeToBi mepekasu 3 PaxyHKy cyM cTpaxoBHX
IUIaTEeXIB Ha KOPUCTh CTPaxoBUKAa Yy po3MipaXx Ta y CTPOKH, IO BH3HAYEH1 BIJNOBIAHUM JOTOBOPOM
JOOPOBUIBHOTO CTPaXyBaHHS KUTTH,

3.3.31.3. BuronoHabyBaueM, 3a JOrOBOPOM JOOPOBUIBHOTO CTpaxyBaHHS >KUTTS, € baHk B po3mipi
3aboprosanocTi Kiienra nepen bankom B Mekax cTpaxoBOi CyMHU Ha OIUIau€HUH Mepiosl CTpaxyBaHHS.

3.3.31.4. TpomoBi KOIITH, SIKI HAAIWIUTK Bl CTPAXOBHKA 33 JOTOBOPOM JIOOPOBUTFHOTO CTPaxyBaHHS
KUTTSI, Ta OyJiM IepepaxoBaHi K CyMa CTPaxoBOi BUILIATH/CTPAaXOBOI'0O BiIIKOYBaHHS BHACIIOK HACTaHHS
cTpaxoBoro Bunaaky Ha KaprtkoBuii paxyHok/CyOpaxyHok KiienTa, mepepaxoByroTbcsi baHkoMm, B J1eHb
HA/IXO/DKEHHS TaKUX IPOIIOBUX KOIITIB, HA BUKOHAHHS IPOIIOBUX 30008’ s13aHb KitienTa nepen bankowm.

3.3.32. Croponu y3roawid, mo y pasi Hactanus [loxii npununeHHs, baHk 3ynuHse HapaxyBaHHS
npoueHTiB, Komiciit moB’si3anux 3 kopuctyBanHsaM Jlimitom Jlo3BosieHoro oBepapadty 3 nua HactaHHs [lomii
TIPUTTHHEHHS.

3 nus HactanHa Ilomii npunubHeHHs Bes @axTuuHa 3aboproBaHicTh KirieHTa BBaxkaeTbes
npocTpoyeHolo, a KiieHT 30008’ a3aHuit moBepHyTH 1i Ta cratutu [lnaTexi 3rigHo 3 4. 2. c1. 625 L{uBinbsHOrO
Konexcy Ykpainu 3a Bech nepioJ1 HpOCTPOUYECHHS.
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[Tnatexi 3rinHo 3 4. 2. c1. 625 HuBinsHoro Kogekcy YkpaiHu — NpoueHTH BiJ CyMH MPOCTPOUYEHOT
3aboproBanocti [lo3nuanpauka (KiieHTa) y po3mipi TpOIEHTIB 3a KOPHCTYBaHHS HecaHKIiOHOBaHUM
KpeauToM, sIKuii 3a3HadeHo y TapudHomy 1iaHi.

CropoHu y3roauiy, 1o AHeM HacTaHHd [loaii npunuHeHHs Ta JaTO MPOCTPOUYEHHS 3a00proBaHOCTI
Knienra mono noramenns cymu Jlimity Jlo3Bosnenoro oBepapadTy, HapaxOBaHUX MPOLIEHTIB 32 KOPUCTYBAHHS
JlimiTom Jlo3BonieHum oBepapadTom ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepmiH, BCcTaHOBIECHHH J[OroBOpoM — HACTYIHHA
KaJICHJIApHUH JIeHb MICHs KiHIeBoi natu ctpoky aii Jlimity [{o3BoneHoro oBepapadTy, BU3HaAYeHOI B 3asBi —
JIOTOBOPI;

- npex’siBjeHHs baHKkoM BUMOTH PO JOCTPOKOBE MoBepHEeHHA KpeanuTy — nara 3a3HadyeHa B TAKOMY
MMMCbMOBOMY TIOBiZIOMJICHH] baHKy;

— 3BEepHEHHs baHKy 3 I1030BOM NpO JOCTpOKOBE CTArHeHHs Kpeauty, y ToMy uucii, LUISIXOM
3BEpHEHHS CTATHEHHS Ha MaiiHO — HACTYITHUN KaJeHAAPHUA J€Hb 32 JTHEM ITOIITOBOTO BiANPaBIIEHHS MO30BHOT
3as:B1 baHKy 110 BiamoBigayva.

3.3.33. Ctoponu Aiiuuy 3roau, mo bank Mae mpaBo 311iCHUTH BIACTYIICHHS CBOIX MPaB 3a YKJIaJICHUM
JloroBopoM Ha KOpHCTh TpeTix ocib. Take BIACTYIUICHHs BiIOYBaeThCs MUISIXOM yKIafeHHS MK bankom Ta
TPETHOIO OCOOOKO BIAIOBITHOTO JIOTOBOPY.

VY Bumazaky BiacTyruieHHs bankom mpaBa BuMoOrHu 3a J[oroBopoM HOBOMY KpeauTopy abo 3aydeHHs
KOJIEKTOPCHKOT KOMIIaHii 10 BPETyIIFOBaHHS MPOCTpOoUeHOi 3a00proBanocti, bank npotsirom 10 pobounx AHiB 3
JlaTy BIJICTYIJICHHS [IpaBa BUMOTH 3a JloroBOpoM HOBOMY KpeIuTopy ado 3aaydeHHs KOJIEKTOPChKOI KOMIaHii
JI0 BPEryJIIOBaHHS POCTPOUEHOi 3a00proBanocti nosigomisie Kiienra y cnocid, BU3Hau€HH 3aKOHOAaBCTBOM
Ta nependadenuit [IpaBunamu, npo Takuil GaxkT Ta Npo nepeaady nepcoHaibHUX naHuX KilieHTa, a Takox
HajaTh iH(OpMAII0 PO HOBOTO KpeauTopa abo KOJEKTOPCHKY KOMIIAHIIO BIAMOBITHO (HAaMEHYBaHHS,
imeHTuIKaIiiHI KO FOpUANYHOI 0coOuM B €IMHOMY JEp)KaBHOMY pEECTpi MIANPHUEMCTB 1 OpraHizamii
VYkpainu, Micle3Haxo/KeHHS, iHpopMaIliio A 3AIHCHEHHS 3B'A3KYy - HOMep TenedoHy, aapecy, aapecy
€JIEKTPOHHOI MOIUTH). 3a3HaueHW O000B'A30K 1070 moBimomiieHHs KirieHTta 30epiraeTbcsi 3a HOBHUM
KPEeIUTOPOM Y pa3i MOJAIbLIOr0 BiACTYIJIEHHS IPpaBa BUMOTH 3a JlOrOBOPOM.

3.3.34. baHk, HOBUI KpeIUTOP MaOTh MPaBO 3aJIy4yaTH 1O BPETYIIOBAHHS IPOCTPOUEHOT 3a00proBaHOCTI1
KOJIEKTOPChKY KOMIIAHIIO 3a CBOIM BHOOPOM 3 000B’SI3KOBUM MOBiOMIICHHSIM KilieHTa mpo 3aiydeHHs Takoi
KOMIIaHii y HOps/AIKY BU3HAUEHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

bank, HOBHMII KpeauTOp, KOJIEKTOPChKAa KOMIIaHIS MarOTh IPaBO 3BEPTATUCS 10 TPeTiX ocid (B T.U.
6mu3pkux oci6 Kiienra (y posyminai 3akony Ykpainu «IIpo 3anmoGiranHs Kopymiii»), Horo npencTaBHHKIB,
CIa/IKOEMLIIB, TOPYUYUTEINIB, MAHHOBUX MTOPYUUTEINIB) y MOPSIIKY Ta HA YMOBAaX BU3HAYEHUX 3aKOHO/IaBCTBOM 3
MeTO0 1HPOPMYBaHHS PO HEOOX1AHICTh BUKOHAHH KiieHTOM 3000B'A3aHb 3a 11MM Jl0roBOpOM.

3.3.35. banky, HOBOMY KpEIWUTOpPY, KOJEKTOPCHKIN KOMMaHIi 3ady4deHid J0 BpETyITIOBAHHS
npocTpoyeHoi 3a0oproBanocti KiieHTa 3a00poHsI€ThCS MOBILIOMIIATH 1H(pOpMalito mpo yknajaeHHs Kiientom
JloroBopy, oro yMoBH, CTaH BUKOHAHHS, HasIBHICTh MPOCTPOUYEHOI 3a00proBaHoCTI Ta i po3Mip ocodam, sKi
He € cTopoHoIo [loroBopy. Taka 3a60poHa He MOMUPIOETHCS HA BUTIATKY MTOBIOMIICHHS 3a3HaueHo1 iHdopMmarrii
npeJCTaBHUKAM, CIIAIKOEMIISIM, TIOPYIUTEISIM, MaifHOBUM TopyunTessiM KitieHTa, TpeTiM ocobaM, B3aeMoIis 3
SKUMHU TiependadeHa J[oroBopom Ta sKi HagaldW 3rojJy Ha TaKy B3aeMofit0. KIEHT MOTOMKYETHCS, IO
3a3HayeHa y IIbOMY IYHKTI 3a00pOHa He MOIIMPIOETHCS Ha BUMAIKU Mepenadi iHpopmallii mpo npocTpoueHy
3a00proBaHicTh Ta Taka iH(popMallist Moxke OyTH nepenaHa 6Iu3bKUM ocobam (y po3yMiHHI 3aKOHY YKpaiHu
«IIpo 3ano6iranus xkopymuii») KimienTa i3 10TpMMaHHsAM BUMOT 3aKOHO/IaBCTBA.

3.3.36. KimieHT 3000B’3y€ThCs y BUIAJIKY Mepeaadl MepCOHATbHUX JaHUX TPETIX 0Ci0 JJIs 31HCHEHHS
baHKOM, HOBHUM KpEIUTOPOM HYH 3AIy9E€HOI0 KOJIEKTOPCHKOK KOMITAHIEI0 B3a€MOJii MPH BpETYIIOBaHHI
IPOCTPOYEHOT 3200ProBaHOCTI 3 TAKUMH 0COOaMU OTPUMYBATH 3roly Ha 00poOky bankom, (y BUMaaKy 3MiHH
KpeIuTopa — HOBUM KPEAUTOPOM) Ta 3ITy4EHOIO KOJIEKTOPCHhKOIO KOMIIAHI€I0 MEPCOHATBHUX JAHUX TaKUX 0Ci0.
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Knient miaTBep/pKye, 10 BiH MOBIAOMIICHUH MPO KpUMIHAIBHY BiANOBIAAIBHICTD, MependadcHy
crarreto 182 KpuminampHOTO KOJEKCy YKpaiHM, 3a He3aKOHHE 30upaHHs, 30epiraHHs, BHKOPUCTaHHSI,
MOIIMPEHHS KOH(1AEHITIHHOT iH(OopMaIlii mpo TpeTix ocio.

3.3.37. Ilignucanusam 3asBU-10TOBOPY KITIEHT MiaTBEpIKyeE, IO BiH MPOIH(GOPMOBAHHMKA Ta HAIa€
3roJly Ha B3a€MOJIII0 MPH BPETYJIIOBAHHI MPOCTPOUEHOI 3a00proBaHocTi 3 baHKOM, HOBUM KpEAUTOPOM Ta
KOJIEKTOPCHKOIO KOMITAHIEI0 3aTy4EHOIO /10 BPETYIIOBAHHS MPOCTPOUYEHOI 3a00proBaHOCTI y MOPSIKY Ta Ha
YMOBaxX BU3HAYEHUX 3aKOHO/ABCTBOM, 30KpeMa 3akoHOM Ykpainu «lIpo criokuBue KpeauTyBaHHSD)

3.3.38. [o 3akinvenns ctpoky aii Jlimity [lo3BoseHoro oBepapadTy, BA3HAYEHOTO y 3as1Bi-10T0OBOPI,
ctpok aii Jlimity Jlo3BosieHoro oBepapadTy Moxke OyTr nmpunuHeHo KilieHTOM B 0JTHOCTOPOHHBOMY TOPSIIKY
HIIIXOM HaJaHHA baHKy BiAmoBigHOT mCchMOBOI 3as1BU (0e3 ykinaaeHHs Mk CTOpoHH OyAb-sIKUX JOAATKOBUX
yroJ mpo 11e). Y pasi orpumanis bankowm BinmosinHoi 3asBu, cTpok aii Jlimity Jlo3BosieHoro oBepapadry Oyne
MPUITMHEHO 32 YMOBH B1JICYTHOCTI 3a00pTroBaHOCTI IPOTATroM S5-TH (11’sTr) OnepaniiHuX JAHIB, HACTYITHUX 32
THEM oTpuMaHHS baHkoMm Takoi 3asBH (KOHKPETHUH JA€Hb, y SKUW Oyae mpunuHeHo cTpok naii Jlimity
Jlo3BosieHoro oBepapadTy, B TAKOMY BHUMAJKy BU3HAaYaeThcsi baHkoM camocTiiiHO). BinmHOBIEHHS CTPOKY Mii
Jlimity [lo3BosieHoro oBepapadTy BigOyBaeThes MIIIXOM roganHs KirieHTom okpemoi 3asBu-10T0BOPY.

3.3.39. lo 3akingenns crpoky aii Jlimity Jlo3Bosienoro oepapad Ty, BU3Ha4€HOTO y 3asiBi-I0TOBODI,
ctpok aii Jlimity /lo3BoneHoro oBepapadty Moxke OyTH IPUIMHEHO baHKOM B OJTHOCTOPOHHBOMY TMOPSIIKY (0e3
yknaneHHs CropoHamu OyAb-SIKUX JOJATKOBUX yroA mnpo 1e). Ilpo mpunuHenns ctpoky mii Jlimity
Jlo3Bonenoro osepapadry bank nosigomisie KitienTta nuisxom HajcuiIaHHS HOMY BIATOBITHOTO MOB1IOMJICHHS
Ha HoMep MoOiIbHOTO Tenedony.

3.4. IIPOHEHTU 3A KAPTKOBUMHU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa NPOLEHTIB HA NAaCHBHMI 3aJUIIOK KOIITIiB HAa
KapTtkoBoMy paxyHKy (3 ypaxyBaHHAM Bcix mignopsiikoBanux CyOpaxyHKiB) 37iiicHIoeThesi bankom y
BatoTi KapTkoBoro paxynky/CyOpaxyHKIB y TAKOMY HOPSAKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IIPOIICHTIB BPaXOBYIOTHCS (DAKTHYHI 3aJTUIIKH KOIITIB Ha BiIMOBITHOMY
CyOpaxyHKy Ha KiHEllb KOXHOT'0 KaJleHAapHOTro JIHS POo3paxyHKOBOro Mics1sl, pO3MIPH MPOLIEHTHUX CTaBOK Ta
YMOBH iX 3acTOCyBaHHs, nepeabaueHi ais BinnosinHoro Ilakery Tapuduum mnaHoMm, (akTHyHa KiTbKICTH
KaJIeHJapHuX AHiB y Po3paxyHKoBoMY Micslli Ta (pakTUYHA KUTBKICTh KaJIEHJAAPHUX JIHIB Y TOTOYHOMY POILL.

3.4.1.2. HapaxyBaHHs MPOLIEHTIB 3A1MCHIOETbCS 3a MepioJ] MOUYMHAIOYHM 3 JIHS 3apaxyBaHHs KOIUTIB Ha
CyOpaxyHOK IO OCTaHHIN KajeHAapHUil AeHb Po3paxyHkoBoro micsus (BkitouHo). ko Kiient opopmus
3asiBy Ipo BiaAMOBY BiJ KopuctyBaHHS llpoaykrom/Ilakerom Ta 3akpuB Kaprtky (KapTku) BumymieHi 1o
BignoBiHoro CyOpaxyHky KilieHTa, TO IpPOLEHTH HapaXxOBYIOThCS IO KaJCHIApPHUM JIeHb, 10 IEepeaye
npuiiMaHHio baHkoM 3asBU 1po BiAMOBY BiJ kopuctyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Bunnara HapaxoBaHux 1o Bcix CyOpaxyHKax MpoLeHTax 3JiHcHIoeTbes Ha i CyOpaxyHKH (Ta
BiAnoBiAHO Ha KapTkoBuil paxyHOK) He mi3Himie nepmoro OmnepamiifHOro IHS Micsls, HacTyIHOTo 3a
Po3paxyHkoBuM MicslieM Yy cyMi, 3MEHIIEHIH Ha CcyMmMy MOJAaTKy Ha A0XOAd (i3M4HUX 0ci0 y BHUIIISAL
HapaxOBaHMX IMPOLEHTIB Ha 3aJUIIKK KOIITIB Ha KokHOMY CyOpaxyHKy, po3paxoBaHiii 3rijgHo 3 [logatkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX [T0JIaTKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJAaBCTBOM YKpainu. HapaxyBanHus
NPOIICHTIB 3/IHCHIOETHCS Ha 3AIMIIKK KOWITIB JiMiie 3a TUMHU IlpoaykTamu, Ans SKUX mependaveHe Take
HapaxyBaHHs BIANOBITHUMH TapudHuMU MiIaHaMU.

Croponu pomoBuiuch, 1o bank BignosigHo Ao mignyHkty 1.2.8. [IpaBun 3aiiicHIOE pO3paxyHOK CyM
MO/IaTKIB/300piB Ta 31MCHIOE TIEpepaxyBaHHs BiMOBIIHO 10 [TogaTkoBOTO KOAEKCY YKpaiHu.

3.4.2. dxmo ymoBamu [Iponykry/Ilakery ta TapudHuM mmaHoMm mependadeHo 3aCTOCYBaHHS OKPEMUX
PO3MipiB MpolLeHTHUX cTaBoK (ba30Boi MPOIEHTHOI CTaBKH Ta MiJBUILEHOI) 10 OKPEMHUX YaCTHH (HaKTUUHUX
3anuiKiB KomTiB Ha CyOpaxyHKY, BUKOPUCTOBY€ETHCS TAKUU MOPSIIOK 1X 3aCTOCYBAaHHS:

3.4.2.1. baHk BUXOJSYU 13 BU3HAUEHHS MOHATTS MIiHIMAIbHOTO MOCTIHHOIO 3aJIMIIKYy BU3HAYa€ HOTO
po3mip it Po3paxyHKOBOTO MicCsIs, Ta 31HCHIOE HapaXyBaHHS MPOIICHTIB HA TAKy YACTHHY 3aJIUIIKY KOIITIB
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3a MIJBHUILEHOIO MPOIEHTHOIO CTaBKOIO (y pasi 3apaxyBaHHs KowmTiB Ha CyOpaxyHOK y JI€Hb, HACTYIHHN 3a
nHeM yknaneHHs JloroBopy abo mi3Hime, po3mip MiHIMaabHOTO MOCTIHHOTO 3aJUIIKy y TEPIIOMY
Po3paxyHkoBOMY Tiepioy JOPIBHIOBATUME HYIIIO);

3.4.2.2. bank BU3HAYa€ MOACHHY PI3HUITI0 MK (PAaKTHYHUM 3aJIMIIKOM KomTiB Ha CyOpaxyHKy CTaHOM
Ha KOKHUH KaJleHAapHUH JieHb Po3paxyHKOBOro Micsls Ta po3MipoM MiHIMaabHOTO MOCTIHHOTO 3aJIHMILIKY Ta
3IHCHIOE HApaxyBaHHs MMPOLIEHTIB HA TaKy IIOJICHHY PI3HMIIIO 32 ba30BOIO MPOIIEHTHOIO CTABKOIO;

3.4.2.3. 3MiHa pO3MipiB TaKUX MPOLEHTHUX CTABOK 3IMCHIOETHCS Y BIAMOBIAHOCTI 0 MyHKTY 1.7. 1Iux
[TpaBui.

3.4.3. Sxmo ymoBamu Ilpoaykry Tta TapudHuM MmIaHoM nependadyeHo YMOBU BCTAHOBIJICHHSI PO3MipiB
NPOIEHTHUX CTaBOK HAa BU3HAYEHUH CTPOK iX il 3 MOAAIBIIUM MEPETIIII0M/3MIHOIO 1X PO3MIpIB MICIIs CIUNTUHY
TAaKOTO CTPOKY (3aCTOCOBYETbCSA B T.4., ayie He BHUKIOYHO 10 CyOpaxyHky, Biakputomy 3a [Ipomykrom
Pro3amac), BUKOPUCTOBYETBCS TaKHH MOPSAIOK iX BCTAHOBJICHHS Ta MEPETJIsiay/3MiHU:

3.4.3.1. CTOpOoHH TOMOBHUJIUCH, 110 PO3MIPH MPOIEHTHUX CTaBOK (y TOMY 4ucii, bazoBoi mporeHTHOT
CTaBKH Ta ITJIBUIICHOT) BCTAaHOBIIOIOTHCS Ha CyOpaxyHKY BiJIOBIIHO J0 3HaYeHb napameTpiB [Ipoaykry Tta
TapudHux miaHiB, YMHHUX Ha AaTy npuiiManHs Bia KiienTta 3asBU-10roBOpy, Ta IiIOTh HPOTSITOM CTPOKY,
BU3HavYeHoro oopanuM Ilpoxykrom (12 micsmi a6o 3 micsii).

3.4.3.2. Knienr nopyuae banky meperisiiaTi/3MiHIOBaTH po3Mipu ba3oBoi NMpouEHTHOI CTaBKH Ta
iABUIIEHOT MPOLIEHTHOT CTAaBKH LIOPA3y MiCisl CINIMHY 00YMOBIIEHOTO 3as1BOIO-IOTOBOPOM CTPOKY (12 micsiiiB
a60 3 mics11l) Ta BCTAaHOBJIIOBATH iX 3a yKJIageHUM J[oroBopom Ha HOBHMIA Takuii camuii cTpok (12 micsiiB abo
3 Micsi) y po3mipax, mo 0yayts ynHHUME B banky muis BinnosigHoro [IpoaykTy Ha naty BukoHanHa bankom
TAKOTO MEePEerIIsiay/3MiH.

3.4.3.3. bank Ha BuKOHaHHS nopydeHHs KiieHTa, HamaHoro 3rigHo 3 miamyHkroMm 3.4.3.2 Ilpaswuu,
3a0e3rnedye BCTAHOBIICHHS OHOBJIIGHMX pO3MIpiB NPOIEHTHUX CTAaBOK Ha BimmoBimHoMy CyOpaxyHKY
[Tponykry/Ilakery 3riiHO 13 3aTBEpPKEHUMHU HOT0 TapaMeTpamu, 1o onpuitogHenHi Ha Caiiti banky (3okpema,
y Tapuduux nnanax), Ta 3A1iCHIOE HapaxyBaHHS MPOIEHTIB Ha 3AIMILIKH KOIITIB 13 3aCTOCYBAaHHSIM OHOBJIEHUX
pO3MIpIB TaKMX NPOLEHTHUX CTABOK IMOYMHAIOYM 3 JIHS, HACTYMHOrO 3a JHEM 3aKIHUEHHS CTpPOKYy il
HOTEepeHIX PO3MIpPIB MPOLIEHTHUX cTaBOK. CTPOK Ji1i OHOBJIEHUX MTPOLIEHTHUX CTABOK I110pa3y MOYMHAETHCS B1Jl
JIaTH, HACTYITHOT 32 JaTOI0 3aKiHYEHHS ITONEPETHBOTO CTPOKY il MPOLEHTHUX CTaBOK.

3.4.3.4. Sxmo mpoTsarom cTpoky nii BcraHoBieHHX Ha CyOpaxyHky KiieHTa 3riiHO 3 yKJIQJ€HUM
JloroBopoM TNpOLIEHTHUX CTaBOK baHKk He BHOCHMB 3MiH 10 mapameTpiB BianoBiaHux IlpoaykTiB (He
3niicHIOBasIOCS onyOiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B paty meperisiny po3MipiB MPOLEHTHUX
cTaBOK 3a JloroBopoM Jiuiae ix po3mip 0e3 3MiH Ta MOJAOBXKYE iXHIO 110 Ha HOBUHM cTpoK (12 micsiiB abo 3
MICSIII).

3.4.3.5. KitieHT TOroKYy€eThCs, MO BU3HAYeHI miamyHkTamu 3.4.3.3, 3.4.3.4 TlpaBwi meperis/3Mina
pPO3MIpiB MPOLEHTHUX CTAaBOK Ha 3aJUIIKM KOWITIB Ha PaxyHKy (3 ypaxyBaHHSM BIANOBIAHUX 3aJMILIKIB
BianoBigHUX CyOpaxyHkiB [IpoaykTiB) mpoTsrom ctpoky aii JloroBopy 3aiiicHI0€ThCs 3a 3101010 CTOpIH.

3.4.4. Slxkmo ymoBamu [Ipoxykry/Ilakery Ta TapudHUM ruTaHOM HE Tepe10aYeHO 3aCTOCYBAHHS OKPEMUX
pO3MipiB MPOIEHTHUX cTaBOK (Ba30Boi MpoLEHTHOT CTaBKM Ta MIABHUILEHOI) 1O OKPEMHUX YaCTUH (PaKTUUHHUX
3anunikiB kKomTiB Ha CyOpaxyHKy Ta Ha BM3HAQUE€HHUU CTPOK iX Ail 3 MEpIOAMYHUM MEPErisiioM /3MIHOK0 iX
po3MipiB, bank 371iiCHIOE PO3paxyHOK MPOLEHTIB Ha 3aJHUIIOK KOIITIB 32 CyOpaxyHKOM i3 3aCTOCYBaHHSAM
ba30Boi mporeHTHOT CTaBKH, YUHHOI MpOTAroM Po3paxyHKOBOTo Micsls y BianosigHoMy TapudHoMy miaHi.
Sxmo mpotsirom Po3paxyHkoBoro Micsis Bigoysacs 3Mina po3mipy bazoBoi nporieaTHoi ctaBku y Tapudaomy
riaHi baHk 371iicHIOE HapaXyBaHHS IPOLIEHTIB 3 ypaXyBaHHSAM OKPEMHUX MEP10/iB UHHHOCTI KOKHOTO PO3MIpy
ba30Boi mponeHTHOI CTaBKU (0 Ta Micisi BHECEHHS 3MiH).

3.4.5. VY pa3i HaKJIaJeHHs apelTy Ha Koty Ha KapTkoBoMy paxyHKY y KpUMiHAJIBHUX MPOBA/KEHHSX,
3apeecTpoBaHuX 3a ctarTsimMu 109, 110-110%, 111-1112, 112, 113, 114-1142, 4.3 c1.201?, 209!, 258-258%, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMinanpHOTO KOJEKCY YKpaiHU Ta 1HIINX KPUMiHATBHUX
MIPOBA/KECHHSIX, MOB'SI3aHUX 13 TTOBHOMACIITAOHMM BTOPTHEHHSIM POCIMChKOT (penepartii B YkpaiHy, a Takox y
pasi 3actocyBanHsa 10 KiieHTa 3 mijcTaB, BU3HAUYCHHX 3aKOHOJABCTBOM YKpaiHU, 3aMOPOKCHHS aKTHBIB,
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3aCTOCYBaHHS CAHKINH Ta iHIIUX OOMEXeHb 1 HAcHiAKIB mozo onepaiiii Kiienra, ski: 3a00poHeHi/00MexeHi
B1IMOB1THO 10 3akoHy Ykpainu «I[Ipo cankiii», mpsiMo abo ormocepeaKoBaHO MOB’s3aHi 13 BUJAMU AiSUTBHOCTI,
3a00pOHEHNMI/OOMEKEHUMH BIATOBIAHO 70 PINICHh YIMOBHOBAXEHUX MIKHAPOAHUX OpPraHiB Ta OKPEMHUX
JepKaB, TpsSMO ab0 OMOCEPEeIKOBAHO TIOB’s3aHI 13 BUAAMH isUTBHOCTI, 3a00pOHEHUMH/0OMEKCHUMHU
BIZITIOBIJTHO 710 PillIeHb YIIOBHOBAXXCHUX MIKHAPOAHHUX OPTaHiB Ta OKPEMHUX JIEPKaB, - IPOICHTH Ha 3aJIMIIOK
KomTiB Ha KapTkoBoMy paxyHKy 3a BeCh CTPOK aperiTy/3aMOpOKEHHs/IHIIOro oOMmMexeHHs baHkom He
HApaxOBYIOTHCA Ta HE CIIJIA4YOThCS.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS IpOIIEHTIB 3a KopucTyBaHHS Kpemutom y ¢opmi Jlo3BOJIIEHOTO
oBepapadry 3aiiicHIOEThCsl BaHKOM y BamtoTi 3000B’13aHHS Y TAKOMY MOPSIKY:

3.4.6.1. HapaxyBanHs mpoueHTiB 3a KopuctyBaHHs Kpeautom y ¢opmi JlozBoneHnoro osepapadrty
3nificHIoeThest Bankom Buxoasun 3 hakTnaHoi 3a00proBanocti 3a Kpeautom Ha KiHenb KOKHOTO KaJeHJapHOTO
nHS PO3paxyHKOBOIO Micslis, PO3MIpiB MPOLIEHTHUX CTAaBOK, BU3HAaYeHUX [IporpaMoro kpeauTyBaHHS, [IUMU
[TpaBunamu, (HakTHYHOI KUIBKOCTI KaJeHIapHHUX IHIB y Po3paxyHkoBoMy Micsii Ta (hakTHYHOI KUIBKOCTI
KaJIeHJapHUX JIHIB y MOTOYHOMY poti. HapaxyBanHs nponeHTiB 3a kopuctyBanHs Kpeaurom bank 3ailicHioe
MOYMHAIOYH 3 1aTH Buadi KpenuTy 1o neHs, mo nepeaye moBHOMY norameHHio Kpeaury.

3.4.6.2. Ha cymy ctpokoBoi 3aboprosanocti 3a Jlimitom [lo3BoseHoro oepapadty bank HapaxoBye
NpOIEHTH 32 Ba30BOIO MPOIEHTHOIO CTaBKOIO, PO3MIp SKOi € (hiKCOBAaHMM MPOTATOM CTPOKy nii JlimiTy
Jlo3BoneHoro oBepapadTy Ta Moke OyTH 3MiHEHHI, B TOMY YHUCII IpH MpoJjoHraiii crpoky aii Jlimity
Jlo3BoneHoro oBepapadTy, y NOpsAIKY, BU3HaUueHOMY 1uMu [IpaBunamu.

3.4.6.3. Ha cymy npoctpouenoi 3aboproanocti 3a Jlimitom [lo3Bonenoro oBepapadty bank HapaxoBye
NPOIICHTH 32 IIJIBUIICHOIO MPOLEHTHOK CTAaBKOIO, pO3Mip sKOI BH3HAdaeThbes [Iporpamoro KpenuTyBaHHS.
[IpocTpoueHoro BBa)ka€eThCs 3a00prOBaHICTh, 1O SIKi HACTAB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoM 111010 0060B’3KOBOTO MOTaIIeHHs cyMu 3aboproBaHocti 3a JlimiTom Jlo3BoneHoro oBepapadty
(vacTuHM 3a00pProBaHOCTI), Ta y 1€ TepMiH 3a3HaueHi 3000B’s3aHHS HEe BUKOHaHI (HE MOBHICTIO BUKOHAHI1)
Knientom. YMOBU 110710 0OOB’SI3KOBOTO MOTANICHHS CYyM KpPEIUTHOI 3a00proBaHOCTi (CyMH, CTPOKH Ta
TEPMIHM) Ta MpaBUjIa BU3HAHHS 3a00pPTOBAaHOCTI MPOCTPOUYECHOIO BU3HAUEHI MyHKTY 3.3 nux [Ipasui.

3.4.6.4. Sxmo ymoBamu IIpomykry Ta Ilporpamoro KpeauTyBaHHS mepeA0adeHO 3acTOCYBaHHS
[linproBux mepioaiB ynpoJoBx cTpoky aii Jlimity Jlo3BoieHoro oBepapadTy Ta, BIANOBIIHO, 3aCTOCYBAHHS
OKpPEMOTro (3HMKEHOT'0) PO3Mipy MPOLIEHTHOI CTaBKH MPOTATroM Takux I1i1broBux nepionis, BAKOPUCTOBYETHCS
TaKU# MOPSAIOK 3aCTOCYBaHHS MIPOLIEHTHUX CTABOK:

3.4.6.5. npotarom Bcix IlinbroBux mnepioiB 3aCTOCOBYETHCS OKpEeMa 3HIKEHA MPOLEHTHA CTAaBKa, sKa
TaKOXk 3a3Ha4a€eThCs y 3asB1-A0r0BOPI 1 € (PIKCOBAHOIO MPOTAToM cTpoKy Aii JIimity Jlo3BoneHoro oBepapadry;

3.4.6.6. mounHAOYW 3 HACTYITHOTO KaJCHJIAPHOTO JIHS 3a JHEM 3aKiH4eHHs [IimbroBoro mepiogy y pasi
HAsBHOCTI CTPOKOBOi 3a0oproBaHocti 3a JlimiTom Jlo3BoneHoro oBepapadTy 3acTocoByeThcs baszoBa
MPOIIEHTHA CTaBKa, fKa Ji€ 10 JaTd, L0 Mepeaye AaTi MOBHOTO MOTalleHHs 3a0oproBaHocTi 3a JlimiTom
Jlo3BosieHoro oBepapadTy, abo O AaTH BU3HAHHS 3a00pPrOBaHOCTI MPOCTPOUEHOIO — 3AJIEXKHO BIJ TOTO, sKa
MoJlis HACTYNMTH paHimie. Y pasi HemorameHHs 3a0oproBaHocTi 3a JlimiTom Jlo3BoneHoro osepapadTy
npotsiroM Ilinbrosoro mnepiogy bank Mae mpaBo BHUKOHAaTH IE€PEPaxyHOK TMPOILEHTIB Ha (PaKTUUYHY
3a00proBaHicTh HpOTAToM TepMmiHy ii IlinbroBoro mepioay i3 3acTocyBaHHSM Ait040i ba3oBoi mpoueHTHOI
CTaBKH, SIKIIO I1e nependayeno ymoamu Ilponykty Ta I[Iporpamoro kpeanTyBaHHS.

3.4.7. Sxmo ymoBamu Ilponykry Ta IIporpamoro KpeauTyBaHHS TIiepei0auyeHO aBTOMAaTUYHE
poJoBKeHHs cTpoky Ail JIimity Jlo3BoseHoro oBepapadTy, CTOPOHH MOTOKYIOTh TaKli YMOBH ITPOJOBXKEHHS
(mpononrartii) ctpoky aii Jlimity Jlo3Bosienoro osepapadry:

3.4.7.1. Ticna crumny crpoky aii Jlimity Jlo3BosieHOTO OBEepApadTy, BU3HAUEHOTO Y 3asBi-I0TOBOPI,
ctpok aii JlimiTy Jlo3BojeHoro oBepapadTy Moe II0opa3zy MOJOBXKYBATUCS Ha TakUil caMuil CTpOK y pasi
NpURHATTA baHkoM pilieHHs mo/10 npojoHTalii crpoky aii Jlimity Jlo3BoneHoro oBepapadty. JlaToro movarky
HOBoro crpoky aii Jlimity Jlo3BoseHoro oBepipadTy BBaXka€ThCsl JaTa, HACTYIHA 3a JATOK 3aKiHYEHHs
nonepenHporo crpoky aii Jlimity Jlo3Bosenoro oBepapadry;
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3.4.7.2. Kiient nopydae banky neperyisgaTi/3MiHIOBaTH po3Mipy MPOLIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3Bosenoro osepapadty (ba3oBoi mporeHTHOi cTaBku, 3HMWXeHOI /it [limeroBoro mepiogy Ta
MIBUIIEHOI 32 MMPOCTPOYCHOIO 3a00PTOBAHICTIO) TIPH KOKHIM mpostoHranii ctpoky aii Jlimity Jlo3BosieHoro
oBepapadTy Ta BCTAHOBIIOBATH iX y po3Mipax, mo OyayTs unHHUME B banky ams Bianosignoro IIpoaykry Ha
JaTy BUKOHAHHS baHKoM Takoi mpoJioHTallii, Ha Bech HOBHU cTpok aii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.7.3. bank Ha BuKOHaHHA JopydeHHs Kiienra, HamaHoro 3rigHo 3 miamyHkToMm 3.4.7.2 IlpaBuin,
3a0e3reyye BCTAHOBIIEHHS OHOBJIEHUX PO3MIpPiB MPOLIEHTHUX CTABOK 3a KopucTyBaHHs JliMiTom J[03BosIeHOTO
oBepapadTy 3T1IHO 3 YMHHUMH Ha JIaTy MPOJIOHTAIlI] MapaMmeTpamu BianosigHoro [IpoaykTy, 1110 onmpuitoIHEHI
Ha Caiiti banky (30kpema, y Ilporpamax kpeautyBanHs Ta TapudHuX TutaHax), Ta 3A1HCHIOE Hapax yBaHHS
NPOIICHTIB HA CYMH KPEIUTHOI 3a00pProBaHOCTI 13 3aCTOCYBAHHSAM 3MIHEHHX PO3MIPIB TaKMX MPOIEHTHUX
CTaBOK IPOTITroM HOBOTo cTpoky nii Jlimity Jlo3Bonenoro oBepapadry;

3.4.7.4. dxmo npotsarom crpoky aii Jlimity Jlo3Bosenoro omepapadty baHk He BHOCHMB 3MiH 0
napameTpiB 1mporo [Ipoaykry (He 3aificHIOBaNOCs onmyOnmiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B naty
npoJioHramnii ctpoky aii Jlimity Jlo3BoneHoro oepapadTy yiuiiae 6e3 3MiH po3Mipy MPOIEHTHUX CTABOK 3a
KPEIUTHOIO 3a00PTrOBaHICTIO Ta MIPOJOBKYE IXHIO J1if0 HA HOBUH CTPOK.

3.4.7.5. KimieHT migTBEpIKY€E, 0 BUSHAYCHUH TMTOPSAOK MEPETIISY/3MIHN pO3MIpiB MPOIEHTHUX CTaBOK
3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy mpu KOXHIA mposoHramii cTpoky naii Jlimity
Jlo3BoneHoro oBepapadTy 341lCHIOETbCA 3a 3000 CTOpPiH Ta BiIMOBIAHO A0 BUMOT YHHHOTO 3aKOHOJAaBCTBA
VYkpaiHu, sike peryioe BITHOCHHU y cepl CIOKUBUOTO KPEAUTYBaHHS Ta HE moTpebye HamanHs Kiientom
oKpeMoi 3asBHIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.8. Y pasi, sxmo bankom Oyzie mpuUHAHATO pilIeHHs, II0J0 3MiHU PO3MIpiB MPOLEHTHUX CTABOK IS
BianoBigHOi [Iporpamu kpenutyBanHs, baHk okpim BHeceHHs 3MiH 10 [Iporpamu KpeauTyBaHHS y MOPSAIKY,
BU3HaueHOMY myHKTOM 1.7 nux IlpaBun, Hanpansie KiieHTy MOB1IOMIICHHS TIPO 3MiHY pO3Mipy HMPOIEHTHOI
ctaBku (mani — IloBimomienHs) y nmopsaky, nependaueHomy migmyHkToM 1.7.4 mux Ilpasumn. Takox bank
po3mimye TekeT [loBimomiienHs Ha fouikax (momii) o0’sB banky, 110 po3MIIIyIOTbCS B 3arajbHOIOCTYITHUX
quist KiienTiB micugx (omepauiiiniid 3am banky), B Mepexi InTepHer Ha caiiti banky 3a 30 xaneHnapHUX JHIB
710 1aTH, 3 SIKOi 3aCTOCOBYBATHMYTHCSI HOBI pO3MipH MPOIIEHTHUX CTAaBOK.

3.4.9. Sxmo micas HaOpaHHA YMHHOCTI HOBUMM DPO3MIpaMM TNPOLIEHTHUX CTaBOK 3a KOPUCTYBAHHS
Jlimitom Jlo3BosieHoro oBepapadTy KilieHT mpoaoBKye BUKOPUCTaHHS KOILITIB, BBAKAEThCS L0 TaKa 3MiHA
PO3MIpiB MPOIIEHTHUX CTABOK 3JiliCHEeHa 3a orokKeHHsIM CTOpiH.

3.4.10. V pa3i sxmo KiieHT He moromkyeThes 3 3amponoHoBanuM bankoMm y TloBigomieHHi po3mipom
MPOIICHTHUX CTaBOK 3a KopuctyBaHHs JlimiTom Jlo3BosieHoro oepapadTy, BiH 3000B’s3aHU 10 JaTh
HaOpaHHS HMMM YMHHOCTI 3’SBUTHCH Yy BiJjuleHHs banky, ne OyB ykmagenuil Jlorosip, JUisl po3ipBaHHS
Horosopy. I[Ipu 11boMy, cTpok noBepHeHHs KpeanuTy BBaXaeTbCs TAKMM, 1110 HACTaB y AaTy HAOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HauaeTbes bankom y [lpomosumii), B 3B’s3ky 3 uuM KitieHT 3000B’S3yeThbCs
noBepHyTH banky Kpenut ta crutarutu HapaxoBani Komicii (B T.4. cyMH IIOJ€HHOI KOMICIT (SIKILO Taki Oynu
BHCTaBJIEHI JI0 OIUIATH)), IPOLIEHTH 32 KOPUCTYBAHHS KPEIUTHUMH KOLITAMH Yy TIOBHOMY 00Cs31.

3.4.11. dxmo a0 naty, 3 AKOi HAOWPAIOTh YUHHOCTI HOBI MPOIIEHTHI cTaBkH, KITiEHT HE 3BEpHETHCS JI0
Banky 3 3asB010 1po pozipBaHHsA JloroBopy, Take He3BEpHEHHS BBaAKaTUMEThCsI BUABIEHHIM 3rou KiieHTa 31
3MiHAMH pPO3MIpiB MPOIIEHTHUX CTaBOK, a BIJMOBIIHI 3MIHHM BBaXXaTUMYThCSA MOTOKEeHUMU KitieHTOM
(BiamoBigHO 110 4. 3 c1. 205 [uBinpHOTO KOJEKCy YKpaiHHM) Ta BHeceHUMH 10 JloroBopy 0e3 HeoOXimHOCTI
MIMACAHHS TOAATKOBUX yroJ 10 JloroBopy.

3.4.12. KiieHT miaTBEpIKY€E, MO BU3HAYCHUN MyHKTOM 3.4. 1ux [IpaBui mopsaok 3MiHM MPOIEHTHOT
CTaBKH 3/1HCHIOETbCA 3a 3rofjor0 CTOpiH Ta BIAMOBIJHO J0 BUMOI YMHHOTO 3aKOHO/JABCTBA YKpaiHH, fKe
peryiroe BIIHOCHMHHU y cdepl CHOXKHBUOTO KpEeIUTYBaHHS Ta He morpeOye HamaHHs KiieHTOM okpemoi
3asBUIOTOBOPY UM BHECEHHS 3MiH 710 JloroBopy.

76



3.5. MOPSOK 3AIMCHEHHS PO3PAXYHKIB TA ILIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. KimieHT MO>Xe 1HIIIIOBATH 3MIMCHEHHS HACTYMHUX IUIATIKHUX ONEpPAIlii, KO 1HIIHA TepeTiK

MJIATHKHUX OTepaliiii He mependadyeHo yMoBaMu 3asiBU-I0TOBOPY:

- BHECEHHs KOIITIB Ha PaxyHOK 0€3roTiBKOBUM ILISXOM ab0 TOTIBKOBUM IUISXOM 4epe3 KacHu Ta
O0ankomatu baHky, ki miaATpUMyOTh 111 GYHKIIT (1ermo3uTHI bankoMmarn), yepes miaTi>KHi TepMiHaIM;

- OTPUMAaHHA TOTIBKOBUX KOWITIB 3 PaxyHKy B kacax (piHaHCOBUX YCTaHOB, yepe3 OaHKOMAaTH, uepe3
MJIATIKHI TEPMIHAJIA B TOPTiBEIbHO-CEPBICHIA MEPEX1 OJTHOYACHO 3 OE3rOTIBKOBOIO OILIATOO (32 BIPTyaIlbHUMU
KapTkamu — y pasi nigrpumanis Gyskimii NFC y tepminani/6ankomari);

- IepepaxyBaHHs KOTiB 3 PaxyHKy Ha iH111 paxyHku KimieHTa Ta inmmux oci6 B banky/ B iHImux 6aHkax
VYkpainu Ta 3aKOpJIOHHUX OaHKax (3 ypaxyBaHHSM OOMEKEHb, BCTAHOBJIEHUX HOPMATUBHO-IIPABOBUMH aKTaMU
Hamionansnoro banky Ykpainu Ta 3aKOHOJaBCTBOM Y KpaiHH);

- IPOBEJICHHS OE3rOTIBKOBUX PO3PaxXyHKIB B TOPTiBEIbHO-CEPBICHIN Mepexi YKpaiHu Ta 3a KOPJIOHOM
(mocmyra He HagaeThes 1A KapTok HarionanpHOi cuctemu macoBux 1atexiB [IPOCTIP), mepexi [aTepHer;

- 1HIII TUIATDKHI omeparii, nepeadadeHi MOI0KEHHSIMH YMHHOTO 3aKOHOJIABCTBA YKpaiHU, 30KpeMa,
HOPMAaTUBHO-TIpaBOBUX akTiB HBY 3 muTanp BiOAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHHUX PaxyHKIB Ta 3
MUTaHb BUKOPUCTAHHS €IEKTPOHHUX MIIATIKHUX 3ac00iB, mpaBmiaMu [nati>kuux cuctemu ta nuM J[oroBopom.

[ToBHMII mepemnik MIATLKHUX ONepaliid, JOCTYMHHX B paMkax JloroBopy Ta po3mip KoMmicii 3a
3MIHCHEHHS TUIATDKHUX orepaniid HaBeneHo B Tapudax, po3mimeHnx Ha odimiitHOMy caiiTi baHky.

3.5.2. Yci CyOpaxyHku, 1o OyayTh BiIKpuBaTrcs bBaHKOM /i1t OKpeMoro O0JIiKY orepariiil 3a KO)KHUM
[Makerom/IIpoxykTom, € miamopsakoBannMu KaptkoBomy paxyHky. Bei omepamii 3a Bcima CyOpaxyHkamu
000B’s13K0BO Bi0OpaXkaroThecs 3a PaxyHkoMm.

Skmo KiienTom 3amoBiieHo kisibka [lakeTiB B 0JHAKOBIi BaJItOTi, BiH BIAMOBIIHO 0 BJACHUX MTOTPEO
070 ympaBiiHHS ButpatHumu Oamancamu mo koxkHomy IlpoaykTy (Ta miATpUMaHHS CTaHy KOXKHOTO
CyOpaxyHKy), mpu ohopMIIEHH] TUTATHKHUX IHCTPYKINH MI0JI0 3apaxyBaHHs KOMITIB Ha KapTKOBUI paxyHOK
Mae 3a3Ha4yaTu Homep noTpioHoro CyOpaxyHKY y MpU3HAUYEHHI [IJIaTEXKYy.

3.5.3. baHk 311iiCHIOE 3apaxyBaHHs KOIITIB, 0 HaiiuIn Ha KapTkoBuil paxyHOK 3riIHO 3 IJIATIAKHOIO
iHCTpyKLi€eto (6e3 BukopucTtaHHs KapTku), 3 ypaxyBaHHSAM moBHOro Homepa CyOpaxyHKy, 3a3HAYEHOIO Y
IbOMY JOKYMEHTI (B TOMY YHCIi B pPEKBI3UTaxX MpPHU3HAYEHHs IUIATeXy), 110 3abe3neuyye 30UIbLICHHS
BurpaTtHoro 6anancy BianosinHoi Kaptku. Y pasi, SKIIO po3paxyHKOBUN TOKYMEHT Ha 3apaxyBaHHS KOIITIB
Ha KapTtkoBuii paxyHok He MictutuMe Homepa CyOpaxyHKy, rnpu upomy y Kiienra Binkputi CyOpaxyHKH Ha
ymoBax Aekuibkox [Ipoaykri, bank 3ailicHioe BuOip CyOpaxyHKy B 3aJ€KHOCTI BiJl IPU3HAUYEHHS TaKUX
[TpoaykTiB, 3aCTOCOBYIOUHN TaKy YE€ProBiCTh:

1) CyOpaxyHOK, BiIKpUTHIl /s 3apaXyBaHHs Ta BUIUIATH CYM 3apOOiTHOI IJIATH Ta NPUPIBHIHUX
0 Hel BUILIAT;

2) CyOpaxyHOK, BiJKPUTHH JJIs 3apaxyBaHHs Ta BUIUIATH CYM IEHCIT, TPOIIOBOI IOMOMOTH Ta/abo
IHITUX TMepeI0aYeHNX 3aKOHOM COIIaIbHUX BUILIAT;

3) CyOpaxyHOK, BIAKpUTHIA J1s1 PO3PAXyHKIB 3a MOTOYHUMH MTOTPEOAMHU;

4) CyOpaxyHOK, BIAKPUTHI 1 HAKOTTHYEHHS TPOIIOBUX 3201/ KEHb Ta OTPUMAHHS MPOICHTIB
3a TAKUMH HAKOTIHYCHHSIMU;

5) CyOpaxyHok, BinkpuThii 3a [Ipogykrom Pro-3anac;

6) CyOpaxyHOK, Binkputhii 32 Kpenutaumu [Ipogykramu.

SIxkmo y Kmienra Bigkpurto kinbka CyOpaxyHKiB Ha ymoBax ofHoro Ilpoaykty, bank 3xiiicHioe ix
3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BIIKpUTHUH Mi3HIIIE 3a 1HIII

3.5.4. Po3paxyHKH 3a ormepamisiM, 3A1iiCHEHIMH 3 BUKOpHUCTaHHSIM KapTok, BimoOpakaroThCs
3a BianoBigHUM CyOpaxyHkom [lakety, B Mexax sikoro ui Kaptku 3amoBieHi.

3.5.5. Po3paxyHku 3a omeparlisiMi 3 BUKOpHCTaHHSIM CMapT-KapTKH 3[IHCHIOIOTHCS 3 ypaxXyBaHHSIM
0co0IMBOCTEH, BU3HAYCHUX Y MiAMYyHKTI 3.7.4 rux [IpaBu.
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3.5.6. Yci noramenss Ta miaarexi 3a JloroBopoM MOBUHHI 371 CHIOBATUCS 0€3 3yCTPIYHUX BUMOT Ta
npeTeH3iid, 1o0OpoBLILHO 1 MOBHICTIO. CriaTa mociyr baHky 311HCHIOETHCS Y TPUBHI.
3.5.7. Ilinmucannsim 3asBu-goroBopy KiieHt Hanmae 3rony banky, a bank mae mpaBo 3aiiicHIOBaTH
(HEOOMEXKEHY KIJTBKICTh pa3iB):
3.5.7.1. JleberoBi mepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TakKoX OyAb-SKHX I1HIIUX
PaxynkiB/CyOpaxynkiB KiieHTa, BIIKpUTUX Ta TakuX, OO0 OyAyTh BiAKpuUTi Homy baHkom (y TOoMy 4HcHi B
1HO3eMHIN BaTIOTI/0aHKIBCHKMX MeTajax) Ha KOPHCTh baHKy y po3mipi rpomoBoi 3aboproBanocti KiieHTa
nepea bankom abo ii ekBiBaJIeHTY (3 ypaxyBaHHsM BCiX Jlo/laTKOBUX BHUTpAT), Y TOMY YHUCIi 3a00proBaHOCTI
Kiienta nepen bankom 3a BukoHanmmu omepartissmu 3 Kaprtkamu (Ha migcraBi [ImaTiKHUX 1HCTPYKINiH),
HecankionoBanoi 3a00proBaHOCTi, MPOIICHTIB HApaxOBaHMX 3a KOPHCTyBaHHS HecaHKIIIOHOBaHOO
3aboproBanictio, 3a Jlimitom Jlo3BoseHOro OBepapadTy, MPOLEHTAMH HAPaXOBAaHWMHU 3a KOPUCTYBAHHS
Jlimitom J[lo3BosieHOTrO OBepapadTy, IIOJECHHOIO KOMICi€l0 (SKIO0 Taka Oyjia BHCTaBjieHA 10 OILIATH),
3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KPEIUTHUMH JOroBopaMu, 1o cruiati Komicii, mrpadis Ta
neHi, OyIb-SKUX 1HIINX IUIaTeXiB, BU3HAUYEHUX YKJaJeHuM JIoroBOpoM Ta 1HIIUMHU JOTOBOpPaMH, YKJIaJA€HUMU
mik bankom Ta Kmientom. Taki [leberoBi mepekasu baHk Mae mpaBo 3AiHCHIOBATH Yy BUNAJIKY HAacTaHHS
TEPMiHY TOTalleHHs BiAMOBiMHOI 3aboproBanocti KiieHta (y TOMYy 4YHCIi, Y BHIAJIKy MOYAaTKy MEPiofy,
BCTAHOBJICHOTO JUIA TIOTAIICHHsS BiAMOBiAHOI 3a0oproBaHocTi) a00 NpH BUHUKHEHHI IPOCTPOYCHOL
3aboprosanocti Kitienra nepen bankow;
3.5.7.2. leGeToBi nepekaszu 3 KaptkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh TPETIX 0C10 — MapTHEPiB
banky, mo Hanmatots JlogaTtkoBi mocinyru nmapTHepiB banky y po3mipax, BuzHaueHux TapudHuMH TutaHamu
Ta/abo y po3MipaXx CyM CTPaxOBHX IUIATEXKIB 3TiIHO YyKiageHuX KIli€eHTOM JOrOBOpIB CTpaxyBaHHS 3a
porpaMamMu 3acTaBHOTO KpenuTyBaHHs banky. Taki JlebeToBi nmepeka3u komTiB baHk Mae rpaBo 3/ilCHIOBATH
oJipa3y micis 3aMoBiieHHs KilieHTOM BiIMOBIAHUX AOAATKOBUX a00 CYMYTHIX MOCTYT HapTHepiB baHky;;
3.5.7.3. [leGetoBi nepekasu 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix ocib y
po3Mipax CyM HEHAJEKHUX IUIATIKHUX omepariil (y TOMy 4uCii, TIOMHJIKOBO 3apaxoBaHux Ha KapTkoBuit
PaxyHok xomTiB, HaaMipy BuAaHoi roTiBku B bankomatax Tomio). Taki Jle6eroBi nepekaszu komriB bank mae
MpaBo 3/IIHCHIOBATU OJpa3y IICJsl 3M1HCHEHHs] TIOMIJIKOBOTO 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHOK
Ta/abo mMicis OTPUMAaHHS BIANOBITHOTO MOBIAOMIIEHHS BIJI HEHAJEKHOIO IUIaTHUKA/0aHKAa HEHAJIEKHOTO
IUIaTHUKA/0aHKa, 1110 HaJlaB MMOCIYTH 3 BUAAYi FOTIBKM y cBOill Mepesxi bankomaris. [Ipu nbomy, bank Hanae Ha
3anut KiieHTa Komii TOKYMEHTIB, L0 € MiJCTaBOI0 BBAXKATH IUIATDKHY ONEPALl0 HEHAJIE)KHOIO Yy PO3yMIHHI
3akony Ykpainu «IIpo nnaTi>kHi mociIyru.
3.5.7.4. [le6etoni nepekasu 3 Paxynky/CyOpaxyHnkis KiieHTa y BiAoBiAHOCTI 10 (ailsliB po3paxyHKiB sIKi
MOCTYMarTh Bif [1naThkHUX cuctem;
3.5.7.5. JleberoBi mepekazu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTiXx oci0 y BUMAIKy
BUSIBJICHHSI HEBIJMOBITHOCTI MIDXK 3aMOBJICHOIO /[lepkareneM CymMoOr TOTIBKM Ta (DAaKTUYHO BHJIAHUMH
TOTIBKOBUMH KOILITaMH 4epe3 IUIaTiKHI IPUCTPOI, y po3Mipax HaaMipy BUJAHOI TOTIBKHM, BU3HaUeHUX baHkoM
npu Oo0JIiKy omepauii BIacHOI Mepexi IIATDKHUX HPUCTPOiB Ta/ab0 BM3HAYEHUX IHIIMMH OaHKaMu, II0
HAJIal0Th MOCIYTH 3 BUJaul TOTiBKM 3a KapTkamu dyepe3 cBOI Mepexy IuaTiKHuX npuctpois. Taki JlebeToBi
nepekasn KomrTiB baHk Mae mpaBo 3ifiCHIOBaTH onpa3y TiClisi BUSBJICHHS baHKOM 3a3HaueHOi BHIIE
HEBIJIMOBITHOCTI Y pO3Mipi HaIMIpy BUAAHOI TOTIBKH Ta/abo0 MiCIsi OTPUMAHHS BIAMOBITHOTO TOBIIOMIICHHS
BiJ iHIIOro OaHKa, 110 HajgaB mociayrd 3a KapTkoro, y cymi Ta 3a peKBI3UTaMH, 3a3HAYCHHUMHU y TaKOMY
nosiomienHi. Ilpu npomy, bank Hamae Ha 3amur KiieHTa Kormii JOKYMEHTIB, IO MiATBEPKYIOTh
HEBIJIIOBIIHICTh 3aMOBJIEHOI JlepKaTeneM CyMHu TOTIBKH Ta (JaKTUYHO BUJIAHUM T'OTIBKOBHUM KOIITaM;
3.5.7.6. 3a paxynok komTiB KiieHTa B 1HO3€MHIi BaJfOTi, MO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha I1HmMX paxyHkax Kiienta B baHky, mnponmax 1HO3eMHOI BajJlOTH Ha
MDKOAHKIBCBKOMY BaJIlOTHOMY PUHKY YKpaiHM 3a OQIIifHUM KypcoM TIpHBHI [0 1HO3EMHHUX BalioOT,
BcTaHoBieHuM HBY Ha neHb mpoBefeHHs TakuxX onepalliid, 3 METOI0 YTPUMAaHHS Ha CBOIO KOPUCTh KOIITIB y
TPUBHI, OTPUMaHUX BiJ TaKOr0 MPOJIaXy 1HO3eMHOI BaJItOTH, y po3Mipi Komicii 3a HajaH1 OaHKIBCHKI MOCIYTH
3 ypaxyBaHHsSM (GakTHYHHX J[0JaTKOBMX BHUTpAT Ta y po3Mipi mrpadHHX caHKIIK 3rigHo 3 TapudHuMH

rmiaHamu Ta [Iporpamamu kpenutyBanHs. Takuii mpojak 1HO3EMHOI BaTlOTH baHk Mae mpaBo 3A1MCHIOBATH y
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BUNIA/IKy HacTaHHs TepMiHy cmatu Kiientom Kowicii 3rigno 3 ykmageaum JloroBopom. Tepwmin cratu
JlomatkoBuX BUTpAT — HE Ti3HiIIe OnepariiHoro JHs, HACTYITHOTO 3a JITHEM OTpUMaHHs BiJ baHKy BiMOBIIHOT
BUMOTH 3 PO3Pax0BaHOIO B TPUBHI CyMOI0 J|01aTKOBHX BUTpAT;

3.5.7.7. [leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIUX paxyHKiB KirieHTa B baHky Ha KOpUCTh
banky Ta TpeTix 0cid y po3mipax Ta B eKBiBaJIeHTI 3000B’s13aHb niepe1 bankoM Ta/abo TpeTix ocib 3a yKi1aJqeHuM
JloroBopoM Ta IHIIMMH yKJaaeHuMH MK bankom ta Kiientom noroBopamu (3 y paxyBaHHAM JlogaTKoBUX
BUTpAT), Ta 3AIMCHIOBATH 3a PaxyHOK IMX KomTiB KiieHTa mpomax/KymiBito/00MiH 1HO3EMHOI BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MIKHApOJAHHUX BATIOTHUX PUHKAX 32 KOMEPIIMHHUM Kypcom,
BCTAHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKol omeparlii, Ta 3riIH0 3 BUMOTaMH YMHHOT'O 3aKOHOJAaBCTBA
VKpaiHu 3 NUTaHp BaJIOTHOro peryiroBaHHs. Taki [leOetoBi mepekasu baHk Mae mpaBo 31iHCHIOBaTH Y
BUIIA/IKYy, KOJM BaytoTa HasBHUX y KilleHTa KOIITIB HE CIIBIAAAe 3 BalOTO 3000B’A3aHb KilieHTa npu
HacTaHHI TEPMIiHY TOTAIICHHS BiAMOBiAHOI 3a0oproBaHocti KiieHTta (y TOMy 4HCII, y BHITQJIKy IOYaTKy
nepioy, BCTAHOBJICHOTO JJIsi TIOTAllIEHHs BIAMOBIAHOT 3a00proBaHocTi) ab0 Mpu BUHUKHEHHI MPOCTPOUYEHOT
3aboprosanocti Kiienra nepen bankom Ta/abo Tperimu ocodamu.

3.5.7.8. JleberoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmmx paxyHkiB Kiienra B banky Ha i
BiacHi Paxynku/Cy0Opaxynku abo Jleno3utHi paxynku Kiienra BigkpuTTi B banky, Ha iHIII paxyHKH BiIKPUTI
B banky Ha mijicTaBi 3BepHeHHs 10 KoHTaKkT-1IeHTpy 3rifHo MyHKTY 1.5. nux IIpaBui.

3.5.8. IIpu BuKOHaHHI IJIATXKHUX orepalliii, bank yrpumye Bianosinny Kowmicito 3riguo 3 Tapuduumu
wiaHamu. bank mae mpaBo yrpumyBatu Kowmiciro 3 KOIITiB y TPUBHAX, OTPUMAHHX Bif MPOJAXy 1HO3EMHOI
BaMOTH, 03 3apaxyBaHHs rpuBHiI y po3mipi mie€i Kowmicii Ha [Torounuii paxynok KiieHta B HarioHadbHIN
BaJIIOTI.

3.5.9. llopsaaok omatu Komiciii 3a 3/1iHCHEHHSI TUIATIKHUX OTIEPaIliid.

3.5.9.1. Ilpwu 3niiicHeHH1 MIaTHKHUX onepalii 6e3 BukopuctanHs Kaptku y Binainenni banky Komicis
CIIAUy€eThCS OAHOYACHO 13 37ilicHeHHsIM onepauii KiieHToM IIIsIXOM BHECEHHS CyMH KoMicii yepe3 kacy banky
abo craryerbess bankom 3 PaxyHKy nUIsiXoM BUKOHAHHS 1€0ETOBOTO TIepeKasy.

3.5.9.2. [lpu 37aiiicHeHH] MIATDKHUX olepaliii 3 BUKOpUCTaHHAM KapTku cyma KOMICIi XOJIAYETHCS
bankom (pe3epByeTbest HA paxyHKY) OJHOYACHO 13 3/IIHCHEHHSIM orfepallii Ta cnucyeThesi bankom 3 PaxyHky
IUISIXOM J1Ie0ETOBOrO TEepeKasy B MOMEHT BIJIOOpaKeHHsI BIAMOBIAHOI omepaiii mo PaxyHky. Y pasi
He/locTaTHOCTI Ha PaxyHKy cymHM KOWITIB Ui BHMKOHAHHsS omepamii 3 BpaxyBaHHSAM KoMicii, omeparii
BIIXWISIOTHCS.

3.5.9.3. Sxmo mpu oOcmyroByBaHHI KilieHTa BMHMKArOTh TEeNEKOMYHIKAI[ifiHI Ta IHII IUIaTH Ha
KOPUCTh MOCTaYaJIbHUKIB BCIX BUIB 3B’5I3KY, KOMICIH 1HIINX OaHKIB — YUaCHHMKIB PO3paxyHKIB 3a IIATLKHUMHU
oneparisimu Kiienra, nonatku, MUTO, 300pH Ta 1HIII NOA10H]1 HenepeaOadeHi BUTPATH, PO3MIpP SKUX HEBITOMUMA
cTopoHaM /loroBopy npw 1HilLiIOBaHHI IUIATIKHUX ONEpaLiid Ta SKi MOKYTh BUHUKHYTH B PE3yJIbTaTl 3aBEPILIECHHS
po3paxyHKiB (maii - JlonaTkoBi BUTpaTH), TO BOHKM MalOTh OyTH BijmikooBaHi KirieHTOM Ha mijicTaBl HaJlaHOTO
bankoMm po3paxyHky JlomaTkoBHX BHUTpaT B NUCHBMOBIH (OpMi MOBIIOMIIEHHS, 110 MICTUTh PO3pPaxyHOK
JlonaTkoBUX BUTpAT Ta IUIATIXKHI PEKBI3UTU JUIS MEepepaxyBaHHs, MIPOTATOM OJIHOTO OIEpaliifHOro AHS 3 JHS
orpuMaHHs KilieHTOM 1IbOTO MOBiAOMIIEHHS. BiIIIKO0BYBaHHS BUTpAT KPeIUTOpPa, sIKi 0OyMOBJIEHI YMOBaMHU
i€l 3asBU - JOTOBOPY Y 1X (haKTHUHOMY PO3MIpi 31HCHIOETHCS 3 YpaXyBaHHSIM 3arajbHOEpPKaBHUX MOAATKIB
Ta 300piB, 110 € 06a3010 OMOAATKYBaHHA Ul MOJATKy Ha aoaany BapTicth (I1/IB) y 3aranbHOBCTaHOBIEHOMY
nopsAKy 3a cTaBkoio 20% y BIAMOBIAHOCTI 0 HOPM YMHHOTO I10IaTKOBOIO 3aKOHOJJABCTBA Y KpaiHU.

3.5.10. ITpwm 3xiiicHeHH] onepalliii 3a nopydeHHsM Kirienta bank mae mpaBo ohopMITIOBaTH BiJl iMEHI
Knienta yci HeoOxiH1 nokymeHTd. Onepalii 3 npoAaKy/KymiBii/oOMiHy 1HO3€MHOT BaJIIOTH, 10 3a3HAYEHl y
nianyskTi 3.5.7.6. [IpaBui, 3niiicHIOIOTECS 6e3 oTpuMaHHs Bix KitieHTa 3asBH PO MpoAax iHO3eMHOI BalIOTH
abo 0aHKIBCHKMX MeTajiB Ta/abo 3asBM MPO KYIIBIIO 1HO3eMHOI BalOTH ab0 OaHKIBCHKHX MeETalliB Ta/abo
IHIIKX 3asB 3 MOJAJBIINM 3apaxXyBaHHSM T'PHUBHI, OTPUMAHOI BiJl MPOJAXy 1HO3EMHOI BaTIOTH/OaHKIBCHKUX
MeTaJliB, Ta/abo KyIJIeHOi/0OMiHsIHOI 1H03eMHO1 BaimoTh Ha CyOpaxyHku a0o 1HII MoTo4YH1 paxyHku Kiienra,
BIJIKPHTI Ha ITiICTaB1 JIOTOBOPIB, 32 IKUMH 1CHYBaTHUME BiNOBiHA 3a00pTOBaHICTb.
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3.5.11. V pasi Bukonanns /lep:karesiem 3a nonomoroxo IliaTizkHol kapTkH onepaunii, BaJIOTa KOl
BiApi3HseTbesa Big Po3paxyHkoBoi BanwoTu Ta/a6o BaaoTu KapTkoBoro paxyHky, nepepaxyBaHHS Ta
crrcaHHs KowTiB 3 KapTKoBOTO paxyHKY 3/11HCHIOETHCS HACTYITHUM YHHOM:

3.5.11.1. gKm10 BaJIFOTOXO MPOBEICHHS olepallii 3 BUKOpucTaHHsAM KapTku € BaitoTa, sika CIiBIaaac 3
Po3paxyHkoBoro BaioTo IliaTikHoi cucTeMHu Ta Taka BalioTa BiAPI3HAETHCS BiJ BamoTH KapTkoBOro
paxyHky, bank 3xilicHioe cniucanns 3 KapTkoBoro paxyHky KOMITIB y BaioTi KapTkoBOro paxyHky y cyMi, 1o
€KBIBaJICHTHA CyMi BiamoBigHo1 oneparii. [Ipyn mboMy cyma KOWITIB 3a TaKOIO OINEPaLi€l0 3 BUKOPUCTAHHAM
Kaptku nepepaxoByerbcst y BamoTy KapTKoBOro paxyHky 3a KOMEpLIHHMM KypcOM KYIIBII-IIPOAAXY UL
onepauiid 3 IUVIATDKHUMHU KapTKaMu Yy BIANOBIJHHMX BaJllOTaX, BCTAHOBJIEHUM BaHKOM Ha J1€Hb CIIHUCAHHS 3
KapTkoBoro paxyHKy BianoBigHoi cymu onepatii. Komepiiitauii Kypc KymiBili-Iipoaaxy iHO3€MHHUX BaJITIOT IS
omeparii 3 IUIATDKHUMU KapTKaMH BCTaHOBIIOEThCA bankom mionmeHHo. IHdopmamiro mpo kype
KYMIBIIIPOAXY IHO3EMHHMX BAJIIOT Ui ONEpauid 3 IUIATLDKHUMH KapTKamMu baHKy MoOKHa Ji3HATUCS Y
BiineHHsAX banky ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.11.2. sxkmo BamoTa NPOBEICHHS orepalii 3 BUKOpPUCTaHHSAM KapTku € BIAMIHHOIO Bij
Po3paxynkoBoi BajaroTu, bank 37ilicHIoe crnucaHHs KOMITIB y BamoTi KapTkoBoro paxyHKy B po3Mipi,
JOCTaTHROMY JUISL PO3paxyHKy 3a IPOBEACHY BIAMOBIAHY omepamiro. CyMa KOIITIB 3a OMNEpamieo 3
BUKOpUCTaHHAM KapTku mepepaxoByeThes BinnoBinHowo [lnarixHO0O crcremMoro y Po3paxyHKOBY BalltoTy 3a
KypcOM 1HO3€MHHX BaIlOT BianmoBinHoi [lnaTixHOI cucTeMH BHCTaBisI€ThCs [IMATiKHOIO CHUCTEMOIO 10
cnucaHHs npotaroM 30 (TpUIALATH) KaleHIApHUX JAHIB 3 JaTH 3JIHCHEHHs ollepalii, Ta MepepaxoByeTbCs
Bbankowm y BanroTy KapTtkoBoro paxyHky (sikmo Bamota KaprkoBoro Paxynky BiapizHseTses Bin PozpaxyHkoBoi
BamoTu [lnatixkHOT cucTeMn) 3a KOMEPIIHUM KypcOM KYMIBII-IPOAAXy 1HO3EMHHX BAJIIOT JJIsl Omeparliil 3
IUTaTHKHAMU KapTKaM¥, BCTAaHOBIICHMM baHKoM Ha JeHb criricanHs KomTiB. B pasi, sxmo Bamorta KaptkoBoro
paxyHKy criBnajae 3 Po3paxyHKOBOIO BaltOTOIO, baHk 371liCHIOE cricaHHs KOIITIB 3 KapTKOBOro paxyHky y
po3Mmipi, akuil BucTaBisgeTbes [lnmaTikHoO0 cuctemoro 10 cnucanHs. KoMmepiiiHuil Kypc KymiBii-poJaxy
1HO3EMHUX BAIOT JJIsI OTNIEPAIliid 3 MIATHKHUMH KapTKaMH BCTaHOBIIOEThCs bankom. [Hopmariiro nmpo xypcu
OOMIHY BaJIIOT JUIsl ONepalii 3 MmIaThKHUMU KapTkamu baHky mMoxHa ni3Hatucs y BijjauieHHsX baHky Ta/a6o
Ha Caiiti Ta/ab0 y KoHTakT-11€eHTpI;

3.5.11.3. axmo JHepxxarens ckopuctaBcs [locmyroro DCC (Dynamic Currency Conversion) mnpu
31HCHEeHHI omepalii 3 KyIiBJi TOBapiB Ta MOCIYT 3a MeXaMU YKpaiHu, 1 00paB BaJIOTy omeparii — rpuBHS,
bank 3xilicHioe crincanHs 3 KapTkoBoro paxyHKy CyMH KOWITIB y BatoTi KapTkoBoro paxyHky y po3mipi, 1o
eKBIBaJICHTHUN CyM1 BIJIMIOBIJHOI omepailii, mo BUcTaBieHa banky [ImaTiKHOIO CHCTEMOIO 10 CIUCAHHS B
Pozpaxynkosiii BamtoTi. [Ipy nbomy, cyma KOIITIB 3a TakOK OIEpalli€ro, 10 MiAIsArae cnucaiHo bankoM 3
KapTkoBoro paxyHky, mnepepaxoByeTbcsi bankoM B Po3paxyHKOBY BaliOTy 3a KOMEPUIMHHUM KypcoM
KYMIBJIIIPOAAXKY JUISl ONlepawii 3 MUIaTIKHUMHU KapTKaMH y BIIMOBIIHUX BaJIIOTaX, BCTAHOBJIEHUM baHkoM Ha
neHb cnucanHs bankom 3 KapTkoBoro paxyHKy BiAMOBiIHOI cymu omepariiii. Komepuiiinuii Kypc KymiBi-
NPO/JaXy 1HO3EMHHMX BAJIOT JUIS OMEpaliii 3 IUIATHKHUMHU KapTKaMH BCTAHOBIIOETHCS BaHKOM IIOZEHHO.
[ndopmarnito npo Kypc KymiBiai-poAa)kKy 1HO3EMHHUX BaJIOT JUIsl omepamii 3 MJIaThKHUMU KapTkamu baHky
MO>KHA Ji3HATHUCH Y BijaiieHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.11.4. sxmo KapTkoBuil paxyHOK BiAKpUBa€eThbcs B iHO3eMHiN BamoTi, KiieHT nopyuae, a bank
3000B’A3y€ThCS 0€3 OTpUMaHHs OKpeMOi (101aTKOBOT) 3as1BU KitieHTa 3/1iiICHIOBATH IPOJaK iIHO3EMHOT BaTIOTH,
po3mimenoi Ha KapTkoBomy paxynky, mis crutatn Kimenrom Kowmicii Ha kopucts banky 3a mocnyru, HagaHi
OCTaHHIM BiAMoBiAHO 10 JloroBopy, Ta yrpumatu Komiciro BiamoBigHo 10 Tapudis, B HalllOHAIBHINA BAIIOTI 3
KOILITiB, OTPUMAHMX BiJ MPOAAXKy i1HO3EMHOT BalltOTH, Oe3 3apaxyBanHs 1iei Kowmicii Ha [Torounuit/KapTkoBuii
paxyHok Kiienrta B HaunioHanbHi BamtoTi. Cyma Kowmicii nmepepaxoByeTbess baHkoM y HalliOHaJIbHY BajIOTY
VYkpainu 3a Kypcamu I'pUBHI J10 IHO3€MHHX BaJIfOT, BcTaHOBJIeHMMU HBY Ha nens nponaxy;

3.5.11.5. npu BuxoHaHH1 [lepxaTenem omneparii 3 BUKOpUCTaHHAM KapTku OJOKyBaHHS KOILUTIB Ha
KapTtkoBomy paxyHKy 3aiiicHIoeTbes y BamoTi KapTkoBoro paxyHky: cyma omeparlii nepepaxoByeTbCS Y
Po3paxyHKOBY BaIOTy 3a KypcoMm BianoBiaHo1 [TnaTikHol cructemu (SIKI0 BayiroTa omnepaiiii Ta Po3paxyHnkoBa
BAIIOTA BIPI3HAIOTHCS), 3 MOAAIBIINM MEPEpPaxyHKOM y BamoTy KapTKoBOro paxyHKy 3a KOMeEpLiiHHM
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KypcoM KYHIBII-IPOAaXXy 1HO3EMHHMX BaliOT baHky g omepamiii 3 IUIaTDKHUMHU KapTKaMu  (SIKIIO
PospaxyHnkoBa BamoTa Ta BaimoTra KapTKoBOro paxyHKy He chiBmaaaroTh). Kpim mporo, 3a MiXHapOJHUMH
IaThKHUMU orepanisMu bank Mae mpaBo jyisi 3anmo0iraHHsS BUHMKHEHHS B PE3yJIbTAaTi 3HAYHUX KOJUBaHb
KypciB iHO3eMHUX BaiioT HecaHkiioHoBaHO1 3a00proBaHOCTI J0JAaTKOBO 3a0JIOKYBAaTH TPOLIOBI KOIUTH Ha
KapTkoBomy paxyHKy B po3Mipi, III0 BU3HAYAETHCS BHYTPIIHIM TokyMeHTOM banky. [ndopmamiro mpo cymy
IPOIIOBUX KOIITIB, IO IOAATKOBO OyIia 3a0;i0koBaHa BaHKOM 3TiIHO YMOB IIBOTO MiAIMYHKTY MOKHA JII3HATHCS
y BijmuieHHsx banky ta/abo y Konrakr-nienTpi. [IpaBo banky Ha 3xificHenHs [[eOeToBUX mepekasiB KOIITIB Ha
BJIACHY KOPHUCTh € MEPIIOYEPrOBUM Ta MOXKE 3iiiiCHIOBaTHCS BaHKOM y mepinry Yepry 1O BiJHOIIECHHIO 10
BUKOHAHHS Oynp-sfKkuxX IHIIMAX JopydyeHb Koienta mogo cmnmcanHs komriB 3 KaprkoBoro
paxyHky/CyOpaxyHKiB.

3.5.12. V Bumaaky npuMycoBOro criMcaHHs (CTArHeHHs) komTiB 3 KapTkoBoro paxynky/CyOpaxyHKy
3riTHO 3 BUMOTaMM YHWHHOTO 3aKOHOJaBCTBa YKpainu, Komicis 3a mpoBeneHi omeparii mijyisirae criaTi y
po3Mipax, BU3HaueHUX TapuHUMU IIIaHAMH.

3.5.13. Tloramenns HecankmioHoBaHOi  3a00proBaHOCTi, TMPOIEHTIB 32  KOPUCTYBaHHS
HecankmionoBanoro 3aboproBanicTio, 3aboproBaHocti Kiienra 3a Jlimitom Jlo3BoneHoro oepapadry,
nporeHTaMu 3a KopuctyBanHs JlimiTom [lo3BosIeHOTO OBepaApad Ty, CyMOIO BHCTABICHOI IO OTUIATH MIOJACHHOI
KOMICIi (SIKIIIO Taka 3aCTOCOBYETHCS) BiIOYBAETHCS Y I€Hb HAJAXO/KEHHS Oy/b-IKMX KOIITIB Ha BAMOBITHUIMA
Cybpaxynok IIponykry/IlakeTy, mo skoMmy icCHye Taka 3a0OpProBaHICTh, 32 PaXxyHOK LIMX HaIXOIKEHb. Y
BUMAJKY, SKIIO KOINTIB, IO Hamiiayte Ha CyOpaxyHok Oylne HENOCTaTHbO [UIsl MOTAlIeHHS YcCi€l
3aboproBanocTi, KiieHT 3000B’s3aHWN NpH HACTaHHI TEPMiHY IOTAIICHHS BIAMOBIAHOI 3a00PTOBaHOCTI
3a0e3MeunTH HasSBHICTh KomTiB Ha 1boMy CyOpaxyHKYy y CyMi, JOCTaTHIM /JJsi MOTAIIEHHS TaKoi
3a00pPrOBaHOCTI.

3.5.14. TlorameHHs HasBHOI 3a00ProBaHOCTI Ta TaKOX BHKOHAHHS PO3PAaXyHKIB 3a I1HIIUMU
omepaiiisiMu 3a JloroBopoM 34iHCHIOIOTBCS Y TaKiil 4eproBOCTi:

3.5.14.1. 3a [Ipoaykramu, 3a BUKIIIOUeHHSAM KpenuTHux [IponykTiB BusHaueHux B mi.3.5.14.2 TlpaBu:
1) y mepmry uepry crutatra HecankiiioHoBaHOi 3a00proBaHOCTi;
2) y Jpyry 4epry cijaTra MpOoCTPOYEHHX THPOLEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadTy/HecankiiioHoBaHOIO 3a00pPTOBaHICTIO B 3aJIEKHOCTI BiJ] Y€prOBOCTI IX BUHUKHEHHS,
3) y TPEeTIO 4epry ciuiata npocTpodeHoi 3aboprosanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy, B TOMY
yucal MiHIMaabHUM IutaTexeM/HecaHkiioHoBaHOi 3a00proBaHOCTI B 3aJIKHOCTI B YeproBoCTi iX
BUHUKHEHHS,

4) y UETBEPTY Yepry CIuIaTa CTPOKOBUX MPOLEHTIB 3a KopucTyBaHHs JlimiToM Jl0o3BoseHOrO oBEpaApadTy;
5) y II’SITYy 4epry cruiata CTpokoBoi 3a0oproBanocTi 3a JlimiTom Jlo3BosieHOTO OoBepapadTy, B TOMY YHUCII
MiHIMaJILHUM INIATEKEM;

6) y mocty 4epry cmiara Kowmicii banky (3a HassBHOCTi) (croyaTKy MpOCTpo4eHoi 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00PTOBaHOCTI);

7) y CbOMY Uepry cIiaTa iHIIMX IJIaTeXiB;

8) y BOCBMY 4epry cIulata MeHi 3a HecBoedacHe rnoraieHHs HecaHkiiioHOBaHO1 3a00proBaHOCTI Ta 1HIIOL
3a00pPTrOBaHOCTI.

[Tnarexi 3rigHo mianyHkTy 3.3.32. nux [IpaBun (y pasi iX BUHHUKHEHHS), K1 MIJUISTal0Th CIUIATI 3a
nopyuieHHs1 ymoB JloroBopy, criauytotbes KirienHTom okpemo, Ha BUMory banky, Ha paxyHkH, Bka3aHi bankom
y BUMO3L.

3.5.14.2. 3a xpemutHumu Ilpomyktamm, mapamerpaMu sSKHX, nepeidadyeHa cruiata mrpagiB Ta
HIOJICHHOI KOMICIi:

1) 3 mepmoi MO dYETBEPTY dYepPry IMOTalIeHHs 3a00pProBaHOCTI Ta BHKOHAHHS PO3PAaXyHKIB
3MIUCHIOETHCSA 3TiHO 3 T 1)-4) mm.3.5.14.1 Ilpaswuu;
2) y I’ATy 4epry 3IifCHIOETBCS CIljlaTa CTPOKOBOT 3a00pPTrOBaHOCTI 3a MIHIMAJIbHUM ILIATEKEM
Jlimity [lo3Bonenoro oBepuapadry;
3)  ymocry uepry cruiata Kowmicii banky, B Tomy uncii moieHHOT KoMicii baHky (3a HassBHOCT1)
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(crmovaTKy mpoCTPOUYECHOI 3a00pTOBAHOCTI, MOTIM CTPOKOBOI 3a00pTOBAHOCT);

4)  ycbomy Yepry ciuiara mrpadis BiamoBiaHo 10 mianyHkTy 3.3.24 [Ipasw;

5) y pa3i HagBHOCTI 3aJIMIIKY KOIITIB Ha paxyHKy KirieHTa micis moramieHHs 3a00proBaHoCTI Ta
BHUKOHAHHS PO3paxyHKiB, Y BOCBMY YEpry 3IIHCHIOETBHCS CILIaTa CTPOKOBOI 3aboproBaHocTi 3a JlimiTom
Jlo3BosieHOTO OBEpIpadTy;

6) yJaeB’sATy uepry ciuiaTa iHIIUX IUIATEXKIB;

7)  yaecsATy yepry cIuiaTa IeHi 3a HecBoevacHe noramieHHs HecaHKkiiioHOBaHOT 3a00proBaHoCTI Ta
1HI101 3200pPTOBaHOCTI.

[TnaTexi 3rigHo mianyHkTy 3.3.32. uux [IpaBun (y pasi iX BUHUKHEHHs), K1 TiJIATal0Th CIUIATI 3a
nopyuieHHs: ymoB Jloroopy, crauytotsest Kitientom okpemo, Ha Bumory banky, Ha paxyHku, Bka3aHi bankom
y BUMO3L.

3.5.15. Crnara Kowmicii 3xificHIoeThCsl y ueproBocti orpuMants Kitienrom nocnyr. Sxmo Tapuduum
IUTAHOM TIepea0ayeHo Ha/JaHHS OJHOYACHO KIJIBKOX MOCIYT B Mexkax [lakery, crjata BUKOHYETHCS Y Takid
YEeproBOCTi: y MepIly Yepry crjiauyeTbest BapTicTh [lakery, motiM BapTicTh Bumnycky Kaprok, micns craTtu
Kowmicii banky crumauyrotsess  [lonatkoBi mocimyru maptHepiB banky. YacTkoBa cmiata BapTOCTI MOCIHYT,
3a3HAYCHHX Yy LbOMY MiIyHKTI [IpaBuii, He OMyCcKaeThes. Y pasi HECIUIaTH BapTOCTI MOCIYT baHKy y CTpOKH,
Bu3HaveHi Tapupuumu mianamu, bank npusynuse o6cayroByBanHs B Mexxax [lakera Ha mepiof 10 MOMEHTY
crutaty ix Baprocti Kimientom y moBHOMY 00cs3i (twisixom nmonoBHeHHs1 CyOpaxyHky Ilakery) abo BigMoBIIsie
y noganeioMy oociyroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Po3paxynku 3a Komiciero banky (3 ypaxyBanHsMm J[o1aTKOBUX BUTpAT) Ta CIUIaTa JOAATKOBUX
nocnyr mnapTHepiB banky 3ailicHIOIOThCS HuIAxoMm JleOeToBHX MepekasiB, a y BHIAJKaxX, BU3HAYEHHUX
TapupHuMH TUTaHAMH, TaKOX NUISIXOM BHeceHHs KiIieHTOM TOTIBKM B Kacy OaHKy Ha MiJICTaBl IJIaTiKHOI

THCTpYKIIii.

3.6. OCOBJIMBOCTI 3{IMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KuiieHT ycBigOMIIIOE Ta TpHiiMae Ha cebe yci PHU3MKH IIOJ0 MOKJIMBOCTI aBTOpHU3aLlil
CTOPOHHBOIO 0c00010 y IIaTiHUX 3acTOCYHKax ado0 B IHIIUX MJIATLHKHUX 3aCTOCYHKaX.

3.6.2. bauk no orpumanHns Binm Kiienta (BnacHuka PaxyHky) 3asBu mpo 3abopony Tokenizarii,
HaJ[AI04M MOCTYyTH 3a J{oroBopoM, BUX0IUTH 3 TOTO, 1110 KimieHT (BnacHuk PaxyHky) He 3a00ponsie TokeHi3allio
Kaprox/ JlonaTkoBUX KapTOK, BUMYIIEHHUX 3a iHoro PaxyHkom.

3.6.3. Kumient (BracHuk PaxyHKy) MO)ke CKacyBaTH paHillle MOJaHy HUM 3asBy Npo 3a00pOHY
Tokenizarii B Toii camuii crocio, B kUil 3asBa Oya mojaaHa.

3.6.4. Tokenizarist Ta onepaiii 3 BuUKopuctaHasiM CepBicy MOOUTFHUX TUIATEXKiB BUKOHYIOTHCS JIHIIE
3a niicanmu Kaptkamu/JlogaTkoBumu kaptkamu [1naTiHUX cUCTEM.

3.6.5. Jlns 3milicHeHHST pO3paxyHKIB 3a jgomomoror CepBicy MOOUTPHHX IUIATSXKIB HEOOX1JTHO
3apeecTpyBaTy B HboMy KapTky(-1), HalaBIIM BiAMOBIHI PEKBI3UTH (HOMEp KapTKH, TEPMiH il KapTKH, KOJ
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B Ilnati>xknomy 3actocyHKy KitieHT caMOCTiifHO 1HILIFO€ TiAKITIOYEHHS
Kaptku(-ok) mo CepBicy MOOITEHUX TUTATEXKIB.

3.6.6. Iligxmouenns Cepicy MOOUIPHHX IDIATEXKIB HAa MOOUTBHMHA MPHUCTPINA 3TIHCHIOETHCS 3
BUKOPUCTAHHSM Ti/1Ka30K [11aTiHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOe TIepeBipKy BBefieHUX B [lnaTtikHOMY 3acTOCYHKY pekBi3uTiB KapTku (Homep
KapTKH, TepMiH aii kapTtku, kox CVC2/CVV2), a Takoxk, y pa3i He0OOXiAHOCTI, MPOBOAUTH aBTEHTU(IKAIIIIO
Hepxarens. KapTka noBuHHa OyTH A1HCHOIO.

3.6.8. ABrenTudikanis Jlepxarens 3aiiicHoeThest bankoM ogHNM 13 crioco6iB (Ha BuOip [epxarerns
abo y pasi SKIIo 1HIIUH cr1ocid ABTeHTU(IKAIIIT € HE BAATIUM):

3.6.8.1. 3 BukopucranasaM OHOPA30BOTO MapoIIst HarparieHoro Jlepxkarento B SMS-1oBiIOMIICHHI,

3.6.8.2. abo 3a dakToMm ycminrHoi peectpariii B [ImaTikHOMY 3aCTOCYHKY.
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3.6.9. Ilicns ycmimHoi peectpamii kapTku B IlnaTixkHOMY 3aCTOCYHKY B 3aXHILEHOMY CXOBHIII
MOOUTHPHOTO TPUCTPOIO (hopMyeThes 1 30epiraeThess TokeH. TokeH 03BOJISIE OJHO3HAYHO 1eHTU(]IKYBATH
Kaptky, 1110 BUKOPHCTOBYETHLCS MPH 3/IIHCHEHH] IUIATEXIB 3a 1ormoMoroto CepBicy MOOITFHUX TUTATEXKIB.

3.6.10. Ilpm nHasBHOCTI Aekimbkox Kaprok, 3apeectpoBanux B CepBici MOOUIBHHMX IUIATEXKIB,
Jeprxatens Moxe BuOpatu KapTky, 3 BUKOPUCTaHHAM SKO1 OyayTh 3A1MCHIOBATUCS TIATEXkK1 32 YMOBYAHHSM.

3.6.11. Bunanenns migkinroueHoi Kaptku 3 CepBicy MOOUTPHHX IJIATEXKIB 3IHCHIOETHCS LUIIXOM
BunaneHHs Tokeny B [1natixHOMy 3aCTOCYHKY.

3.6.12. Jlepxatenp 3000B’si3aHuil BuaaduTH TokeH 3 IlmaTiKHOro 3aCTOCYHKY Ta BHAAIUTH
[TnatiHUH 3aCTOCYHOK 3 MOOIJIBHOT'O MPUCTPOIO y HACTYIHUX BHUIIAKaX:

3.6.12.1. 3mamy MOO1IEHOTO TIPUCTPOIO [leprkarens abo mio3pu Mpo 3J1aMm;

3.6.12.2. oxeprkaHHs TPETIMH 0COOaMHU JIOCTYITY 10 MOOUIBHOTO MPUCTPOIO, A00 BUHUKHEHHS M1103PH
PO 1€ YM 1HIIE MOPYIICHHS OE3MeKH Ta JOCTYITY J0 MOOUIBHOTO MPHUCTPOIO Ta/abo Inari>KHOTo 3aCTOCYHKY
TOIIIO;

3.6.12.3. nepen nepegavero MOOUTBHOTO MMPUCTPOIO Ha TIEPEPOOKY, Mepe ] 3HUILECHHSM, IepeIavucio B
KOpPHUCTYBaHHSI a00 y BJIACHICTh TpeTid 0co0i Ta IHIIUM BHOYTTSAM MOOUIBHOTO MPHUCTPOIO 3 BOJOIHHS
Jleprkaterns, sike BiOyBa€eThCsI 32 HOTO BOJICBUSBIICHHSIM.

3.6.13. Bunanenns TokeHy Moke 3filicHIOBathcs baHkoM y pa3i 3BepHeHHs Jlepkarens a0
Konrakruentpy, ioro izentudikamnii KoHTakT-IeHTpOM Ta OTpUMaHHS MOBiZOMIICHHs Bin [lepkarens mpo
o3Haku komnpomerarlii Tokeny.

3.6.14. Jlepxxarenb po3yMi€ i MOTOMKYETHCS 3 TUM, I110:

3.6.14.1. He BCi ropuaANYHI 0coOM Ta (Hi3UYHI 0OCOOU-TIIANPHEMII, K 3TIHCHIOIOTH peati3allifo TOBapiB,
BUKOHAHHS pOOIT, HAJaHHS TOCIYT, a TaKOX HE BCl YCTAaHOBH, SIKI HAJalOTh (DIHAHCOBI MOCIYTH, MOXYTh
3a0€3MeYnTH MOXKIIMBICTD OIJIaTH 3a JonoMororo CepBicy MOOUIBHUX TUIATEXIB;

3.6.14.2. TlnatikHi CHCTEMH, YCTaHOBH, $IKi HaJarOTh (PIHAHCOBI MOCITYrH, MOXXYTb BBOIHTH
0o0OMeKeHHSI, 30KpeMa, 3a CyMaMH omeparlii 3 BukopuctanaaM CepBicy MOOITHPHHX TUIATEKIB Ta BCTAHOBIIIOBATH
CBOT KOMICIi I10JI0 TAKUX OTeparliit;

3.6.14.3. 3aiiicHeHHs onepaiii 3 BuUkopuctaHHIM CepBicy MOOUIBHUX IUIATEXKIB MOXKE OyTH 0OMEKEHO
(YHKIIIOHAJBHICTIO TNPOTPaMHOro 3abe3leueHHsT MOOUIBHOTO MpHUCTPOl0, B ToMy uMcii, [lnmarixHoro
3aCTOCYHKY;

3.6.14.4. nocTtyn, BUKOPHCTaHHS 1 MOXIIMBICTh 3JIHCHEHHs omepamiii 3 BukopuctaHHsMm Cepsicy
MOOUIBHUX TUIATEXKIB 3aJICXKUTh BiJl CTaHY MepeX 0€3/JpOTOBOTO 3B'3KY, 1110 BUKOPUCTOBYEThCs [IpoBaiiiepom;

3.6.14.5. 3 Oyab-AKUX NHTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOI MOOUIBHOTO MPHUCTPOLO,
BUMOTaMH JI0 IPOTPaMHOIO 1 anapatHoro 3abe3nedeHHs [lepkarenb MOBUHEH 3BEPTATUCS O€3MOCePeaHbO 10
CEpBICHOIO LIEHTPY BUPOOHHUKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. mopsiok oTpuMaHHs 1 00poOKH Oy b-s1K01 iHpOpMartii, onepkyBanoi [IpoBaiinepom B porieci
BuKopHucTtanHsa Jlepkarenem CepBicy MOOUIBHHMX IIJIATEXIB, PETYIIOETHCS JTOTOBOPOM MK Jlepxkarenem i
[IpoBaitnepom;

3.6.14.7. IlpoBaiinep, onepaTtop MOOLIBHOTO 3B'SI3KY, SIKUM KOpHCTYyeThesl Jleprkarelnp, 1HII 0coOH,
3aisH1 B 3a0e3neueHHi po6oTu CepBicy MOOUTBHUX IUIATEXKIB, MalOTh CBOi YMOBH OOCIIYTOBYBAHHS 1 HOJITHKH
koH(piaenmiitHoCTi. [lepegaroun 3a3Ha4eHMM 0c006aM CBOI MEPCOHANIbHI JIaH1, BAUKOPUCTOBYIOUH TIOCIYTH a00
BIJIBIIYIOUM CaliTH B MEpEkl IHTEpHET 3a3HaueHux ociO, Jlepxarenp npuitmMae iXx yMOBU OOCITYyrOBYBAaHHS 1
HOJITUKH KOH(1ASHIIIHOCTI.

3.6.15. JlepxaTenpb yCBIAOMIIIOE MiJBUIIEHUN PU3UK Ta po3yMie€, 110 MpH BUKopucTanHi Cepsicy
MOOUTBHUX TJIATEXkKIB AOCTYH /10 MOOUTBHOTO MpHCTporo JlepkaTens 6e3mocepeiHbO BIUIMBAE HA MOKIIMBICTD
HecaHKIlioHOBaHUX [lepkarenmem omepamiii 3a Kaptkoro/JlogaTkoBoto kapTkoro, a omxke [lepkarens
CaMOCTIIfHO Hece BIAIOBITAJIBHICTE 3a:

3.6.15.1. xoudinenuiiticte OmgHOpa3oBux maponiB, mapomi, IIIH, iHmmx 3aco0iB moctyiy
Hepsxarens 10 MOOiIbHOTO TTpUCTpPOIO, [Inmari>kHoro 3acTocynky, Kaptku/ JlonaTkoBoi KapTKu;
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3.6.15.2. HasgBHICTH 0OMEXKEHB JTOCTYITY A0 MOOITHLHOTO MIPUCTPOIO (CHCTeMaTUYHe OJIOKYBAaHHS TOLIO)
Ta HaIIMHICTh Ta IOCTaTHICTh 0OpaHux JlepxkaTtenem 3aco0iB 0OMEKEHHs JOCTYIY A0 MOOITEHOTO MPUCTPOIO
(maposmiB, 610METPUYHHX 1ICHTH(IKATOPIB, YACOBUX IHTEPBAJIIB OJIOKYBAHHS TOIIIO), 32 HASBHICTh Ta CBOEYACHE
OHOBJICHHS AaHTUBIPYCHHUX MPOTPaM, BCTAHOBJICHUX Ha MOOLITbHOMY IPUCTPOT;

3.6.15.3. HenomymeHHS BUKOPUCTAHHS TPETIMH oco0amMu MOOiUTBHOrO mpucTporo Jlepikarens 3i
BCTaHOBJICHUM Ha HbOMY [11aTiXKHIM 3aCTOCYHKOM;

3.6.15.4. 3a omepamii, 3aificHeHi 3a gomoMoror CepBicy MOOUTHPHUX IUIATEKIB HAa MOOUIBHOMY
npuctpoi [epxares;

3.6.15.5. cBoevacHe noBigomiieHHs baHky npo HeoOXiaHICTh O10KyBaHHS TOKEHY, B TOMY YHCII, aje
HE BHKJIIOYHO: Yy BUMAAKaX 3J1laMy MOOUTBHOTO MpHUCTporo Jlepskartenss abo mizo3pu Ipo 371aM, 3aBOJIOJIHHS
MOOUTBHUM TPUCTPOeM JlepkaTenss TpeTiMu ocobamu, BTpaTH a0o0 MOIIKOKEHHS MOOITBHOTO MPHUCTPOIO,
OJIEpXKaHHA TPETIMH 0co0aMH AOCTYIY 10 MOOUIBHOTO MPHUCTPOI0 a00 BUHUKHEHHS IMiJI03pH MPO LE YH iHIIEe
MOPYIICHHS OE3IEeKHU Ta TOCTYITY J0 MOO1IFHOTO MPUCTPOIO Ta/ab0 [1maTi>KHOTO 3aCTOCYHKY TOIIO;

3.6.15.6. Bumanenns Tokeny 3 [1maTiHOTO 3aCTOCYHKY Tiepea BuaajaeHHsM [[naTikHOTo 3aCTOCYHKY
3 MOOLJILHOTO IIPUCTPOIO;

3.6.15.7. Bunanenns [1nati>kHOTO 3aCTOCYHKY TIepe]] Tepeadeto MOOUTEHOTO MPUCTPOIO Ha
nepepoOKy, mepe1 3HUIICHHSIM, TIepeladeio B KOPUCTYBAaHHS a00 y BIACHICTH TPETii 0c00i Ta 1HIIMM
BUOYTTSAM MOOITBHOTO MPUCTPOIO 3 BOJIOAIHHS [leprkaTens, sike BiiOyBaeTbcs 3a HOTO BOJICBUSBICHHSIM.

3.6.16. BukoHanHs iHCTpYKLii Ta npaBmi poOotu 3 [lnaTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBITATBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOIIbHUX TUTATEXKIB,

3.6.17.2. HeMOXJIMBICTH 3/1iICHEHHS onepalliii 3a gornomorow CepBicy MOOUTFHUX IJIATEXKIB,

3.6.17.3. Oyab-sikuii  OJIOK, TNPU3YNHHEHHS, AaHYyJIOBaHHA a00 TNPUNUHEHHS  BUKOPUCTAHHS
Kaptku/[JonatkoBoi kapTku 3a qonoMororo CepBicy MOOLTEHUX IJIATEXKIB,

3.6.17.4. xoudineHmiitHicTh iH(opMallii, o 30epiraeTbcsi Ha MOOLTLHOMY MPUCTPOi, B [ImaTixxHOMY
3aCTOCYHKY;

3.6.17.5. migTpUMKy orepaniiHoi CHCTEMH MOOUIEHOTO MPHUCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-sIKOT TPETHOI 0COOH, IO 3TIMCHIOIOTHCS B paMKaX 00CITyroByBaHHS
[TnatixxHOro 3actocyHky, CepBicy MOOUTbHUX IIATEXKIB;

3.6.17.7. 6yap-gki 0OCTaBUHH, SIKI MOXKYTh [I€pepBaTH, MEPEIIKOAUTH a00 1HIIUM YHHOM BIUIMHYTH Ha
¢dynkuionyBanHs [InarixkHoro 3actocynky, CepBicy MOOUIBHUX IJIATEXiB (HEAOCTYIHICTh MEpEXki oreparopa
MOOIJTBHOTO 3B'AI3Ky, OOMEKEHHS 30HM IOKPUTTS Mepeki MOOUIBHOTO 3B'A3Ky, mnepeboi B mojadi abo
nepepuBaHHs OE3/I[POTOBOTO 3'€THAHHS);

3.6.17.8. obOcmyroByBaHHs O€3qPOTOBMX MEpPEkK 3B'A3Ky, CHCTEMY BiIKIIOYCHHS/TIEPEPHUBAHHS
0e31pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapaHTye KOH(1ACHIIHHICTD 1 0e3MeKy eIeKTPOHHOI Nepejayl JaHUX Yyepe3 CTOPOHHI
MIIKITIOYCHHS], K1 He Tiepe0yBaroTh Mg KoHTpoieM banky. KoHdineHmiiHicTh Ta Oe3neka mepeaayi JaHuX
3a0€3mevyr0ThCs BiJIMOBIIHO 0 periaameHTiB [IpoBaiinepy.

3.6.19. [lepxarenp 0O0i3HAaHWH Ta TOTO/KYETHCS 3 THM, IIO HOTO TEPCOHANBHI JaHi, fKi
o0OpobusitoThest bankom Ta I[lnarikHuMu cucreMamu y 3B’s13Ky 13 poOoToro CepBicy MOOLIBHUX IUIATEXKIB,
MOXYTb OyTH 00poOJIeHi Ta mepeiaHi 3a Mexi YKpaiHy, K 11 epedaueHo cranaapTaMu [ImaTi>KHuX cuctem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/KEHHSA JEAKUX TPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apmiaTHa KapTKa
3.7.1.1. Bunaua Knienrty 3apruiaTHOI KapTKU 31 CHIOETHCS ITpH 3aMoBIIeHH1 KilieHTOM BiJIIOB1THOTO
[Takera Ha 0OCITyroByBaHHS B MeXax 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHS KOIUTIB Ha BiJNOBIIHUIMA
okpemuii CyOpaxyHOK 3apIuiaTHOI KapTKH Ta MpaBWia il BUKOPUCTaHHS PETYNIIOIOTHCS Takoxk JloroBopom
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00ciTyroByBaHHs 3apIIaTHOTO MPOEKTY, YKJIAACHUM B paMKax peanizauii 3apruiaTHoro mpoekty Mixk bankom
ta [ligmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3aprutaTHa KapTKa eMiTyeThcsi baHkoM Ha mijictaBl 3asiBU-I0TOBOPY, Hianucanoi KimeHTom,
3 ypaxyBaHHSM JOMOBIIeHOCTeH Mk bankom Tta IliampueMcTBOM poOOTOAaBIEM 32 yKiageHuM JloroBopom
o0cyroByBaHHs 3apIuiaTHOTO IpoekTy. s 3apruiatHoi kapTku nepeadadeHi cremianbHi TapudHi ranu.

3.7.1.3. KuieHT Ma€ nipaBo yIOBHOBAXHTHU NpeacTaBHuKa [lignmpuemcTBa-poO0TOAaBLS OTPUMYBATH
y banky 3aprurathi kapTku, emitoBani Ha im’s Kimienta Ta ioro JloBipeHux oci0O, 3 BiANOBIIHUMH
[TIHkoHBepTaMu (32 HasIBHOCTI) , B TOMY YHCJI1 y pasi nepeBunycky Ha HoBuii Ctpok nii KapTkwu.

3.7.1.4. Knient nopy4ae banky HajgaBaTy HAJICKHHUM YMHOM YITOBHOB)KCHUM NPEICTaBHUKAM CBOTO
[MignpuemcrBa-podoronasus Kaprtku, emitoBani Ha cBoe im’s, ITIH-konBeptH, Bumucku 3a KapTkoBum
paxynkoM/CyOpaxyHKaMH, TOLIO JUIs MOJANBIIOI IMepefadi TaKuMHU TpeacTaBHUKamu KilieHTy, a Takox
npuiMaTH BiJI TAKOTO MPEICTaBHUKA 3asBU Ha MI0A0 BUITycKy KapTku (y TOMY 4HCIi 3 METOIO MPOJAOBKECHHS
Crpoky nii Kaptku). bank He Hece BiamoBiganbHOCTI niepen JlepxaTtenem y pa3i HEOTpUMaHHS, HECBOEYACHOTO
oTpumManHs, omkoKkeHHs [IIH-kouBepTy (3a HassBHOCTI) Ta/ab0 camoi KapTkwu, a Takox 3a Oy/1b-sKi CITUCAHHS
rpomoBux komrTiB 3 KapTkoBoro paxynky/CyOpaxyHKY 3 BUKOPUCTaHHAM 3apIutaTHOi KapTku, skmo Kaprka
ta/abo IIIH-xkonBepT (3a HasBHOCTI) Oynu mnepemani 3a gopydeHHsM KilieHTa YHNOBHOBa)KEHOMY HHUM
npezncraBHuky [lignpuemcTBa-pod0TOAABIIS.

3.7.1.5. Knient nanae banky npaBo Ha nepenauy [linnpuemcTBy-poboToaasiito HoMepa KapTkoBoro
paxyHKy/CyOpaxyHKy, Ha SIKHH 371 CHIOBaTUMEThHCS 3apaxyBaHHs 3apoOiTHOI IUIATH Ta MPUPIBHAHUX A0 HEi
BUILIAT.

VY Bunasaxy 3ButbHeHHs KitieHTa, sikoMmy eMiToBaHO 3apIuiaTHy KapTky, 3 [linnpuemcrsa —
poGoronasiys, KitieHT 3000B’s13y€eThest He mizHime 10-ro KaneHaapHOTo JHS 3 1aTH 3BUIBHEHHS 3BEPHYTHUCH JI0
Banky aiis moBepHeHHs 3apIutaTHOT KapTKU, IPOBEACHHS OCTATOYHOTO PO3PAXYHKY 3@ KOIITAMH, BUTNIAYEHUMH
B MeKax 3apIUIaTHOTO MPOEKTY, Ta MPUIIMHEHHS 00cayroByBaHHs Lboro I[Ipoaykry.

3.7.1.6. 3a Cy6paxynkoM [Ipoaykry 3apruiatHa KapTka MOXKYTb 3/11HCHIOBAaTHCS, KPIM 3apaxyBaHb /
BUIUIAT CyM 3apoOiTHOI IJIaTH Ta MPUPIBHAHUX /0 HEl BUIUIAT, iHII TOTIBKOBI Ta O0€3rOTIBKOBI MEpeKasu 3a
notpedamu Kiienra

3.7.2. Ilenciiina / ConiajibHa KapTKa

3.7.2.1. TlpaBo Ha xopuctyBaHHs [Iponykramu IlenciitHa/ComianbHa KapTka MaroTh (Pi3udHi 0coOn
PE3UIEHTH — OTPUMYBadi MEHCii Ta/abo TPOIIOBOI JOMTOMOTH.

3.7.2.2. 3a Cy6paxynkom Ilponykry Ilenciiina/ComianpHa KapTka MOXYTh 31IHCHIOBATHCS, KpIM
3apaxyBaHb / BUILJIAT CyM IEHCiil Ta/abo rpomIoBOi JOMOMOTH, iHIII TOTIBKOBI Ta 0€3rOTIBKOBI MepeKazu 3a
notpedamu Kiienra

3.7.2.3. 3apaxyBanHsi Ha Bimnosimuuii CyOpaxyHok Takoro IIpomykTy meHciii Ta/abo TrpomoBoi
JIOTIOMOTH B1JI0YBa€eThCs Ha MiAcTaBl oTpuMaHux bankowm criuckis/Bitomoctei Bia opraHiB [lenciitHoro ¢ponny
VYkpaiHu Ta oprasiB COILiaJbHOIO 3aXUCTY HACEICHHS.

3.7.2.4. bank 3ailicHioe o0ciyroByBanHs [lenciitnux ta CouianbHUX KapTOK 3 ypaXyBaHHSIM BUMOT
[lopsiaky BUMIATH TEHCIH Ta TPOIIOBOI JOMOMOTH dYepe3 IMOTOYHI paXyHKH B OaHKax, 3aTBEPIKEHOTO
nocranoBoto Kabinery MinictpiB Ykpainu Big 30 cepras 1999 poxy Nel596.

3.7.2.5. bank mMae mpaBo He 3apaxoByBaTtu Ha CyOpaXxyHOK CyMH TEHCIH Ta/abo TpoIIOBO1 TOTIOMOTH Y
pasi:

° HEBIIMOBITHOCTI OyAb-SIKMX PEKBI3HTIB, 3a3HAYEHUX Yy CIHCKAX/BIJIOMOCTSIX, OTPUMAaHHUX Bif
opraniB IlenciiiHoro ¢onay YkpaiHu Ta OpraHiB COLIaJbHOTO 3aXMCTy HaceleHHs, pekBizutam KaprkoBoro
paxyHKY, 3apeecTpoBaHiM B baHky;

e  HasBHOCTI B banky Binomocreit mpo cmepth Kiienra, mpo BuzHaHHs KitienTa 6€3BiCHO B1JICYTHIM
ab0 OTroJIOIIEHHS TOMEPIINM;

e  3akpurta KaptroBoro paxyHky/CyOpaxyHKY;
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®  MHMCHMOBOI'O 3BEPHEHHS BiJNpaBHUKA KOWITIB (oprany Ilenciiinoro ponay Ykpainu abo oprany
COIIIATbHOTO 3aXUCTy HACETICHHS).

3.7.2.6. bank moxae iHpopmarito moa0 (aKTHUYHOTO 3apaxyBaHHS CyM TEHCIH Ta/abo rpomioBoi
noriomoru Ha KaptkoBuii paxyHok/CyOpaxyHok Kiienrta, mpo 3akputts CyOpaxynky Kiienra, ta iHmI
omepanii 3a KaprkoBum paxynkom/CyOpaxyHnkoMm opranam lleHnciitHoro ¢onny YkpaiHu / opranam
COLIIQIBHOTO 3aXMCTy HAaCEJeHHA 3a IXHIMHM NMHChMOBHMMHU 3anuTamu. baHk mojgae iHdopmaiilo opraHam
[TenciitHoro ¢houay Ykpainu npo HeotpuMmanHs Kimientom nenciit i3 CyOpaxyHky abo y pa3i OTpuMaHHS CyM
NeHCIH BUKIIOYHO JIoBipeHMMHU 0coOaMu MPOTATOM OJHOTO POKY 1 OuIbIe Bix AaTH ix 3apaxyBaHHs. KimieHT
MiATBEPDKYE, 10 BUYMHEHHS bankoM 1iii, Bka3zaHuUX y IboMy mianyHKTi [IpaBwii, BinmoBizae BUMOTramMu
YHHHOTO 3aKOHOJIaBCTBAa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofoto KirieHTa.

3.7.2.7. Kaptka Bumaetbes ocobucto Kmienty abo JloBipeniii oco6i KiienTa 3rigHo 3 H0BipeHicTIO,
MIOCBITYCHOI0 B YCTAHOBJICHOMY TOpPsAKY. Bukopucranns KapTku 3a MOBIpEHICTIO HE JOMYCKAETHCS, KPiM
Bumaaky emicii JlogatkoBoi Kaptku Ha im’st JloBipenoi ocoou/IIpeacraBauka.

3.7.2.8. KiieHT 3000B’3y€ThCS HE PijAIIEe OJHOTO pa3y Ha piK 3BepTaTHCS 10 BiaaiicHHS baHky 3
METOI0 YyTOYHEeHHs iH(popMarii 3 ineHTudikarii.

3.7.2.9. Sxmo cymu neHcild OfepKyroThes IpeacTaBHuKoM KirieHTa 3a moBipeHicTio abo B3araji He
OJIEPXKYIOTHCS IPOTSTOM OJHOTO oKy, KitieHT 30008’ s13aHMi1 TO1aTH HOBY 3as1BY 110 oprany [leHciitHoro ¢pony
VYkpainu a00 opraHy coI[iaJIbHOTO 3aXKCTy HACEJICHHs Ha OTpUMaHHs neHcil B baHky.

3.7.2.10. Cymu meHciii Ta TpoIIoBoi 10MOMOrH, 3apaxoBati Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMU
Ha HUX MPOLEHTaMH, TOYMHAIOYH 3 MICSIs, HACTYIMHOro 3a MicsiteMm cmepti Kirienta abo HabpaHHS 3aKOHHOI
CHIIM pillleHHs cyay npo Bu3HaHHS KirienTa 6e3BiCHO BiJCYTHIM a00 OTOJIOMICHHs moMepinM, bank moBeprae
BiAnoBigHO oprany IlenciiiHoro ¢onmy Ta/abo opraHy COIIAQNBHOTO 3aXHCTy HACEJICHHS HE Ii3HIIIe
HacTyrmHOro OnepariiitHoro JHs 3a JIHEM HAIXO/DKCHHS TaKUX BIJOMOCTEH, a00 y JICHb OTpUMaHHS BiJIIIOBITHOT
BUMOTH BiJl oprany llenciitHoro ¢oHay/oprany couiaabHOTO 3aXHUCTy HACEICHHS.

3.7.3. Kaprtka «IlIkoasipa»

3.7.3.1. Bunyck Kaptku «llIkonsipa» 3aiHCHIOETBCS Ha iM’S MaJONITHBOI/HETIOBHOJITHEOI 0cOOM
(IMTMHM) Ha MiACTaBl 3asBM Ha BUIycK JloJaTKOBOi KapTKH, HaJaHOi 10 baHKy 3aKOHHUM IpeICTaBHUKOM
JUTHHU, Ta JIOKyMEHTIB, HEOOXIOHMX Jis 3JiHCHEeHHs ineHTu¢ikauii, Bepudikamii Ta BHUBUCHHS
MaJIoJIi THbOI/HEMOBHOJIITHBOI 0COOU.

3.7.3.2. Tlpu 3amoBnenHi nporo Ilponykry okpema 3asBa-moroBip KiieHTOM He 0QOpPMITIOETHCH,
BianosinHa Kaprtka Ha im’st KitieHTa-3aKOHHOTO TIpEICTAaBHUKA TUTUHU €MITYEThCS JIUIIe 3a motpedu Kiienra.
bank 3niiicHioe oo6cnyroByBanHs Kaptku «lllkomnspa» ta BignosinHoro CyopaxyHky 3a okpeMuM Tapupuum
TJIaHOM, TiepeadadyeHuM i 1oro [IpoaykTy.

3.7.3.3. Kiient moxe nonoBHioBaTH Butpatauii 6ananc Kaprku «lllkonsipa» muisixoMm BUKOHaHHS
IUIaTeXiB 3 1HIMX cBoiX KapTok 3acobamu MoOinbHOro 6ankinry/ Intepuer-6ankinry, 3acobamu bankomaris
banky, abo muisixom BHeceHHsi rotTiBku Ha CyOpaxyHok Kaptku «lllkomspa» uepe3 xacu banky. Kiienrt
BIJIMOBIJTHO JI0 HAsIBHUX MOTPeO MOXKe OOMEKHTH BUKOpUCTaHHs KomTiB 3a Kaptkoro «lllkomspay muisxom
MOJIaHHS BIJTOBIIHOT 3asBU Ha 3MIHY ABTOpHU3aLiiHUX JiMITIB ipu oTpuMaHH1 KapTku B banky Ta 3miHoBatu
i oomexeHHs npotsrom Ctpoky nii Kaptku y cnocoOu, Bu3HaueHi uumu [Ipasunamu.

3.7.4. CmapT-KapTKa

3.7.4.1. Y pasi kopucTyBaHHs ojHOoYacHO KinbkoMa Ilakeramu/IIpogykramu KiieHT Moxe 3aMOBUTH
1o PaxyHky okpemy Ta TUIbKM OJIHY Jitouy CMmapT-KapTKy Ha cBoe iM’si. CMapT-KapTKa MOke OyTH eMiToBaHa
3a yMOBU sKII0 Iie mnependadeHo ymoBamu Ilpomykry. [Ipm npomy, Cmapr-kapTka HaJae€ MOXIMBICTb
OJTHOYACHOTO IOCTYIMY 110 BCix komTiB 3a CyOpaxyHnkamu [lakeTiB (3 ypaxyBaHHSAM BCiX KapTKOBUX [IpoaykTiB)
Knienra, npueananux a0 Hei. KitieHT Mae MOKIIMBICTD IPUETHATH 3 METOIO KOHCOMIIaIi1 (00’ €JHaHHs) Bl a00
neBHi 00pani ButpaThi 6anancu o cBoix kapTkoBux IIpomykrax Ha ogniii CMapT-KapTIi Ta BAKOPUCTOBYBATH
Kot 1o PaxyHKy y pi3Hi criocoou:
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® 3 BuKopuctaHHsM KapTku — B Mexax i okpemoro Burparnoro 6anancy abo
® 3 BUKOpUcTaHHAM CMapT-KapTKHU — B MEXax 3arajlbHOr0 KOHCOJI110BaHOTro ButpaTtHoro 6anaHcy

Bcix CyOpaxyHKiB, mpuegHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBieHHi Cwmapt-kaptku KiieHT mae oOparu ommH 13 CyOpaxyHKIB 3aMOBJIEHUX
[Mponyxris/IlakeriB sik 6a30BUIA 71 HAJIGKHOTO BiT0OpakeHHs onepailiid mo CMapT-KapTIli 3TiJHO 3 YMOBaMH
mux IlpaBui, 30Kpema, Ui 3apaxyBaHHs KOIITIB.

3.7.4.3. KnieHt mae npaBo camocCTiiiHO obupaty, siki CyOpaxyHku npueaayBatu 10 CMapt-kapTku abo
BiJ'€AHYBaTU. Take peryaroBaHHS KOHCONII0BaHOTO ButparHoro Oamancy CmapT-KapTKH 3A1HCHIOETHCS
IIIAXOM NoJaHHs 10 baHky BianoBiaHOT nuckMoBoi 3asBu. Bin’eananns CyOpaxyHky Big CMapT-KapTKu
MOXJIMBE 3a YMOBH, 110 1ied CyOpaxyHok He € 6a30BUM CyOpaxyHKOM. SIKIIO IIi yMOBa HE BUKOHYETHCH,
Knient mae 3MminuTtu (oOpaté iHmmil) Ga3zoBumii CyOpaxyHOK JUIs 3apaxyBaHHS HAJIXO/JKEHb KOLITIB Ha
KapTkoBuii paxyHOK NUISXOM IIOJaHHS BIAMOBIIHOI MUCHMOBOI 3asBM 10 baHKy mpo 3MmiHy 06a30BOro
Cy6paxynky 3a CMapT-KapTKOIO.

3.7.4.4. bank Bukonye npuegHanHsa CyOpaxyHKy mo CMapT-KapTKH Yy JI€Hb OTPUMAaHHS BiIIOBITHOT
3asBu KuienTa ta Big’ eqnanas CyOopaxyHky Big CmapT-KapTKy He Mi3HilIe HacTynHoro OnepaniiHoro IHs Bij
JTHSI OTPUMAHHS TaKoi 3asiBH.

3.7.4.5. Ilpu nHaaxomkeHHi xomTiB Ha KapTkoBuil paxyHOK 3 BUKOpUCTaHHSM Cmapr-kKapTtku bank
3MIHCHIOE X po3moain MK npueaHanumu 10 Hei kapTkoBumu CyOpaxynkamu (ta Ilpomykramm) 3rimHO 3
TaKUMU [IpaBUIIaMU:

3.7.4.5.1. Tlpn HamXxo/pKeHHI KOWTIB y rpuBHi, baHk 3mificHioe ix 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HaueHuit Kimienrom 3rinno 3 mianyHkrom 3.7.4.2 mux [Ipasuin sik 6azoBuit ans CMapT-KapTKy;

3.7.45.2. Tlpn HaIXOIKCHHI KOINTIB B 1HO3EMHIM BamoTi, baHk 31ilicHIOE iX 3apaxyBaHHS Ha
CyOpaxynok [IpoaykTy y BiIIOBIAHIN BaTIOTI, MPU3HAYCHOTO JIJIi BUKOHAHHS PO3PaxyHKIB 32 TOTOYHUMU
notpebamu (Hanpukian, paiis-Ilakern npuBatHi). SIkmo takoro CyopaxyHky y KimienTa Hemae, abo 10 Takoro
CyOpaxyHky BiacyTHi aitoui Kaptku, bank 3xilicHroe 3apaxyBanHsa komriB Ha CyOpaxyHok IIpoaykry,
NPU3HAYEHOTO /ISl HAKOMTMYEHHS KOILTIB Ta OTPUMaHHs MPOLIEHTIB 3a 3aJMIIKaMH, IONOBHIOIOUN ButpaTHuit
6ananc HakonuuyBanbHOi (omaaHoi) kapTku. fAkmo y Kmienra takux CyOpaxyHkiB Hemae, bank 3xificHIoe
3apaxyBanHsa Ha CyOpaxyHok [IpoaykTy, B Mexax sikoro BiacyTHi airoul Kaptku. SAkmo KiieHt mae kinbka
[IponyxTiB (3 BianoBigHuMHU CyOpaxyHKamMH) 3 0JTHAKOBUM I[IJIbOBUM BUKOPUCTAHHSAM, KOILITH 3aPaXOBYIOThCS
Ha CyOpaxyHOK, 1110 BIIKpUTHH paHilie 3a iHii Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopuctanHi kowmTiB 3 KapTkoBoro paxyHky 3a gonomororo Kaprtku, bank 3aificHioe
cnucanHs kowTiB 13 CyOpaxyHky 1poro IIpoaykry 1 TMM camuM 3MeHIIye Butpatnuit 6ananc miei Kaptku.
SAxo 1o CmapT-KapTKu npueaHaHo Kiibka CyOpaxyHKiB IPH BUKOPUCTAHHI KOIITIB 3 PaXyHKY 3a 1011OMOI010
Cwmapt-kapTku, bank 31iICHIOE CTTMCAaHHS KOIITIB 32 onepaiieto 3 ux CyOpaxyHKiB y TakKiil 4eproBOCTi:

3.7.4.5.4. 3a Oyap-gKMX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyrTbes kot i3 CyopaxyHky [Ipoaykry,
BaJIIOTa KOO BIJIMOBI/Ia€ BAIIOTI PO3PAaXyHKIB MO MUIATIKHIA oneparii (TyT 1 Jaji 3a TEKCTOM I[bOr'0 PO3JLITy
[IpaBun maeTbcs Ha yBa3i BaylloTa po3paxyHKIB 3 [IIaTi>KHOIO CHCTEMOIO, €KBIBAJICHT CYMH PO3PaxyHKIB
BHU3HAUYAETHCS BIANOBIAHO A0 Iux I[lpaBwi; fKmo miaThKHA omepamis € MDKHapOAHOK, pPO3paxyHKU
IPOBOAATHCS B 1HO3EMHINM BallIOTI, SKIIO IUIaTDKHA ONepallis € BHYTPIIIHBO YKPaiHChKOIO, PO3PaxyHKH
HPOBOJSATHCS B TPUBHI).

3.7.4.6. CrircaHHsI KOILITIB 32 BHYTPILIHHO YKPAiHCHKOIO TUIATIKHOIO OTEPALi€r0 3IHCHIOEThCS Y TaKil
4eproBoCTi:

3.7.4.6.1. cniouatky BiacHi komTH Kiienra 13 CyOpaxynky [IpoykTy Ui 3apaxyBaHHs Ta BUILIATH CyM
3apo0ITHOT MJIATH Ta MPUPIBHIHUX /0 HEl BUILIAT, 3a BiACYTHOCTI/HeaocTaTHOCTI — 3 CyOpaxyHkiB [Ipoaykris,
NpU3HAYEHUX IS 3apaxyBaHHs Ta BUILJIATH CyM IE€HCii, TPOLIOBOi AOMOMOIH Ta/abo IHIIUX mHepeadayeHux
3aKOHOM COIliaJIbHUX BUIUIAT; 32 BIICYTHOCTI/HEeAOCTaTHOCTI — 3 iHIIUX CyOpaxyHkiB [IpoaykTiB, mpU3HAYCHUX
JUI PO3paxyHKIB 3a MOTOYHUMHU NOTpedaMu;
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3.7.4.6.2. motim kpemutHi komtu B Mexax Jlimity Jlo3zBomeHoro oBepapadty i3 CyOpaxyHKiB
[IponykTiB, MpU3HAYEHHUX JUIsI PO3PaXyYHKIB 3a MOTOYHUMH IMOTpeOaMu, 3a BIACYTHOCTI/HEIOCTATHOCTI — 13
Cy6paxynky I[Iponykry mis 3apaxyBaHHs Ta BuIuiati ColliaJIbHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Yepry cnucyroThcs Komtu 13 CyOpaxyHkiB [IpoyKTiB /11 HAKOIMYEHHS KOIITIB
Ta OTPUMAaHHS MPOLCHTIB 32 TAKUMH HAKOTIMYCHHSIMHU.

3.7.4.7. CiricaHHS KOIITIB 3a MI>KHAPOTHOIO IUIATIKHOIO OTEPaIli€lo 3iHCHIOETHCS Y TaKiii 4eprOBOCTI:
3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3€MHiil BaIIOTi: crodatky 3 [IpoayKTiB Juisi po3paxyHKiB 3a IOTOYHHUMH
norpebamu, mnoTiM 3 IIpoayKTiB JuIsi HAaKONMYEHHS KOWITIB Ta OTPUMAHHA IPOLEHTIB 3a TaKUMHU
HaKONHUYEHHSIMU;

3.7.4.7.2. i3 CyOpaxyHKIB B I'PUBHI:

° cnioyatky BiacHi komrtu Kiienra i3 CyOpaxyHnkiB [IpoayKTiB amst po3paxyHKiB 3a
MOTOYHUMH MOTpedamMu, 3a BiICyTHOCTI/HeqocTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJIS 3apaxXyBaHHS Ta BUILIATH
CyM 3apoOiTHOI IUIaTH Ta MPUPIBHAHMX 10 Hei BUIUIAT, 3a BiAcyTHOCTI/HemoctaTHOCTI — 3 CyOpaxyHKiB
[TponykTiB, MpU3HAYEHUX JUIS 3apaxyBaHHS Ta BUIUIATH CyM nieHcli, motiM i3 CyOpaxyHkiB I[IpoaykTiB miis
HAKOMWYEHHS KOILUTIB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITUYEHHIMM;
® B OCTaHHIO Yepry CHHMCYIThCS KpeAUTHI KoTH B Mexkax Jlimity Jlo3BoseHoro oBepapadry.

3.7.4.8. YeprosicTh CIMCaHHS KOUITIB TAKOXK 3aJISKUTH B/l BUY Olepallii, HAPHUKIA, IPH OTPUMAaHHI
roTiBKH 3 BHUKOpucTaHHAM Kaptku npiopuretHuM CyOpaxyHKOM IJisi CIIMCAaHHSA KOWITIB Oyae BU3HAYEHO
Cybpaxynoxk, Bigkpurtuii 1 [lakery 3 Tapuduum manom, ae po3mip Kowmicii 3a 110 nocnyry HalMeHIIHiA.

3.7.4.9. dxmo no Cmapt-kapTku npueaHaHo kKigbka IIpoaykris (3 Bignosimnumu CyOpaxyHKamu) 3
OJITHAKOBHMM LIJIbOBUM IPU3HAUEHHSIM, KOIUTH CIIUCYIOThCS Y UeproBOCTI BIIKpUTTA Takux CyOpaxyHKIB.

3.7.4.10. Ilpu oOcnyroByBaHHi omepaiiii nmo PaxyHky, BHUKOHaHMX 3 BHUKOpPUCTaHHsIM Kaproxk,
3aCTOCOBYIOTHCS TapudH, nepeadaderi BiqnopiqauM TapudHum miaHoM ais BianosigHoro IIpoaykry. [pu
pO3paxyHKax 3a OIepaliero, BAKOHAHOIO 3 BUKOpUCTaHHSAM CMapT-KapTku, mo 00’enHye Kinbka [IpomykTis,
3aCTOCOBYIOThCS Tapu¢u, nepeadadeHi BignosigHuMH Ilponykramu, npueaHanumu 10 CMmapT-KapTKH, 3
ypaxyBaHHSIM BHM3HAU€HOI BHIIE YEProBOCTI CIHCAHHS KOWITIB. SIKIIO cyMa oOnHI€l IUIaTDKHOI omeparii
pPO30MBAETHCS HA KiJIbKa YAaCTHH JJIs BioOpaxkeHHs B 00iKy 3a Kibkoma CyOpaxyHkamu IIponykTiB (duepes
HEJ0CTaTHICTh KOIITIB Ha nepiuiid KapTiii), 10 KoxHOT 13 TaKUX YaCTUH CYMH OIlepallii 3aCTOCOBYIOThCS OKpEMI
po3mipu TapudiB 3riHO 3 BiAMOBLAHUME TapudHUME TUTaHAMH.

3.7.4.11. YeprogicTh criucaHHs KOMTIB 3 PaxyHKy 1o omeparisx 3 BUKOpUCTaHHSIM CMapT-KapTKH, 110
BU3HaveHa uumu [IpaBunamu, Moxxe OyTu 3MiHeHa baHkoM y mopsiaky, Bu3HaUYeHOMY MyHKTY 1.7. nux IIpaBui.
V pa3i notpebu KiieHTa Ha BIacHUM po3Cy peryaioBaTH YEproBIiCTh CIIMCAHHS KOIITIB 3a CMapT-KapTKOIo,
TaKe pEryjlloBaHHS MOXXE€ BUKOHYBATHUCSA LUISIXOM MpHenHaHHA/BI enHaHHs CyOpaxyHKY BIANOBITHOTO
[Ipoayxty Bix CMapT-KapTKH.

3.7.5. MTpoaykT SMS-banking

3.7.5.1. 3 meror0 oOMEeXEeHHs PU3MKIB HECAHKIIIOHOBAHOTO BUKOpUCTaHHSA KapTku, HajekHOro Ta
3pyYHOTO KOHTPOJIO cTaHy KapTKOBOro paxyHky, ONEepaTHBHOTO OTPUMAaHHS AEAKHX IHIIMX OaHKIBCBKHUX
nocnyr bank Bkmoudae 10 IlaketiB [Ipogykr SMS-banking sik HeBi eMHy ckianoBy Ilakety.

3.7.5.2. CtopoHH IOMOBWJINCH, IO iH(GOPMYBaHHS TPO BHUKOHAHI omeparii 3a CyOpaxyHkoM (3
BUKOpDUCTaHHAM Ta 0Oe3 BuKopucTaHHs Kaptok) Oyne 3milicHioBatucs Ha Homep MoOinbHOro TenedoHy
Knienra, Busnauennit Kimientom st [poaykty SMS-banking (ocHOBHuIt abo noaaTkoBuil). Y pasi notpedu
3abe3neunt JloBipeHy ocoOy iH(opMyBaHHSM NIpo BHKOHaHI omepanii 3a CyOpaxyHkom, KiieHT moxe
3amoBuTH nonarkoBuii [Ipogykr SMS-banking. KiienT mosxe 3minroBatn Homepn MoOiTbHUX TenepOHIB s
cBoix [IpoaykTiB SMS-banking npotsarom ctpoky aii JloroBopy nuisixom noganss 10 banky nuceMoBux 3ass.

3.7.5.3. Otrpumyroun I[loBimomiieHHs po mpoBeneHHs onepariii 3 Kaprkoro, KitieHT Mae MOXIHBICTH
BiJIpa3y BIJICTEXXHUTH CIIPOOH 11 HECAHKI[IOHOBAHOTO BUKOPUCTAHHS (Y TOMY YHCIIl BUKOPUCTAHHS 11 MIIATIRHUX
PEKBI3UTIB) Ta BXKUTH y 3B’SI3KY 3 UM HEOOX1/JHI 3aM001KHI 3aX0/IH 111010 YCYHEHHS PU3HKY (DiHAHCOBUX BTpAT.
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3.7.5.4. Ticns crumatu Baprocrti [Takera 3 [Ipogykrom SMS-banking bank 3a ¢akrom mnpoBesicHHs orepaitiii 3a
KaptkoBum paxynkom/CyOpaxyHkom Ta/abo 3 Kaptkoro Haacunae BiamosinHi IloBigomnenns na Homep mMobinbHOTO
tenepony Kiienra, BuznaueHoro Kmienrom ans I[poaykty SMS-banking. [ToBimoMieHHsT MOke MiCTUTH iH(pOpMAILIiTO
PO Yac iHiIiFoBaHHS oneparlii (KHIBCHKHUI Yac), BaJIFOTH 1 CyMy OTieparlii, 3ajIiIIOK KOIITIB Ta pO3Mip KPEIUTHOTO JIMITY,
ocrauti yotupy udppu Kaprku. Bank moke 3minoBatu popmat [10BiIOMIEHD /IS 3pyYHOCTI X BAKOPUCTAHHS.

3.7.5.5. Kuient moxe BimmoButHcs Bia [Ipomykry SMS-banking ta mamatu no BigumineHnHs banky
BIIMOBiIHY MUCHMOBY 3as1BYy. KITieHT MOXe TUMYacOBO MPUITUHUTH KoprcTyBaHHs [IpoaykTom SMS-banking
NUISIXOM 3BEPHEHHS J0 BiJUTIICHHS BaHKy 3 BIAMOBIZHOIO MHCHMOBOIO 3asBOI0 a00 NUIAXOM TeIe(OHHOTrO
3BepHeHHs 10 KoHTakT-IeHTpy.

3.7.5.6. BigHOBNEeHHST MOXIUBOCTI KopuctyBaHHs [Ipomykrom SMS-banking 3miiiCHIOETBCS HIIIXOM
3BEpHEHHs [0 baHKy 3 BIAMOBITHOK MHCHMOBOIO 3asBOI0, a00 NUIAXOM TeIePOHHOTO 3BEPHEHHS [0
Kontakruentpy. bank inpopmye Kiienra mopasy npo ¢axt migkiroueHHs/BiakimoueHns [poxykry SMS-
banking nuissxom BianpasiieHHs BianoBigHoro [loBinomienns Ha Homep mobiumbHOTO Tenedony Kiienra.

3.7.5.7. bank 3a0e3neuye MOXHBICTh oTpuManHs KimienTom iH(opmartii oo ButparHoro 6anaHcy 3a
Kaptkoto (Cybpaxynkom), mojo renepauii HoBoro ITIH-kony, mono bnokyBanus/Po36nokyBanns Kaptkw,
1010 OTPUMAaHHS MiHi-BUNTUCKH 32 CyOpaxyHKoMm micis BianpasineHast Kiientom BiamoBigaux SMS-3anuris
BCTaHOBJIEHOTO (opMmaty (mabnony). Homep temedoHy [uisi HampaBlIeHHS TakuX 3amuTiB Ta (opmaru
(1rabmoHM) 3anuTiB 3a3Ha4YeH1 Ha 3BOpOTHIN ctopoHi Kaptku. Taxi SMS-3anutu KiieHT MoXke BiampaBiaTu
BUKIIIOYHO 3 0ocHOBHOT0 Homepa MoOinpHOTO Tenedony.

3.7.6. IIpoaykTn Mo6iibHUIi OaHKIiHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hagae moxxnuBicTe KimienTy aucranmiitnoro gocrymy 1o Kaprkosoro paxynky/Kaprox
3 METOI0 OTpUMaHHS HUM [HpopMaLiIHHUX NOCIYT, BIAKPUTTS KapTKOBUX PAaXyHKIB, 3aMOBJIeHHA [lnaThxHuX
KapTOK Ta 3/1iiCHEeHHs MIaTexiB 3acobamu crienianbHoro IlnarikHoro 3actocyHky abo yepe3 Caiit banky. Lli
[IpoxykTu Takox peKOMEH0BaH1 I ONlepaTUBHOTO KOHTpoutto KirienToMm ctany KapTkoBoro paxyHKy Ta BCix
Cy0OpaxyHKiB, 3HIKEHHSI pU3UKIB HECAHKI[IOHOBAHOTO BUKOpUCTaHHsI KapTku, Ta MOKIMBOCTI 3/1MCHIOBATH
nepekas3 KoLITiB, B TOMY uucii Ha iHi Paxynku/CyOpaxyHKH (32 YMOBHM HasiBHOCTI T€XHIYHOT MOXKJIUBOCT1),
orepauii Mmoo KyMiBJi/IPoAaXy 1HO3eMHOI BaJIIOTH, CIUIAYyBaTH KOMYHaJbHI Ta IHII HOCIYTH Cy0’eKTaMm
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOOINBHOTO OaHKIHTY 3IIHCHIOETHCS IUIAXOM CaMOCTIHHOTO (0COOHMCTO
KiienTom) BcTaHOBIIEHHS pekoMeHJoBaHOro bankoM IlnaTikHOTo 3acTOCyHKY Ha MOOITBHOMY HPHUCTPOI
KiienTa. [HCTpyKIlisS BCTAHOBJIEHHSI TAKOTO MOOUIBHOTO JI0AATKY, peeCTpallli KopucTyBadya Ta KOPUCTYBAHHS
MoGinbHuM OaHKiHrOM po3MmimieHa Ha Caiiti banky y po3aini «EnekTpoHHHMI GaHKIHD.

3.7.6.3. KopucryBanHs MoOinbHUM OaHKiHroM/IHTepHET-0aHKIHIOM nepeadadae peecTpario
Knienrta B Cucremi JIBO, iioro ABropu3anito bankom sk KiienTa, Ta aprenTudikanito KieHnrta npu KoxHoMy
Bxoai B Cucremy J1BO (3a imenem kopucrtyBada ta Ocobuctum maponem). [Ipu peectpairii kopucTyBada Ta
roro ycmimHii ABtopu3samii bank nHancunae Kmienty Ilosigommenns 3 OTP-nmaponem nist miaTBepKeHHS
peectpariii.

3.7.6.4. Ilicns ycmimiHOi peectpallii KopuctyBada baHk Hagae mociyru B Mexax (yHKIIOHAJTBHOCTI
MoGinbHoro OankiHry/IHTEepHET-OaHKIHTY 3a ioro paxyHkamu/CyOpaxyHkamu Ta 3a BcimMa KapTkamwu, ski
emiToBaHi abo OynyTh emiToBaH1 KiieHTy.

3.7.6.5. Jlns wHamexxHOTO KOpHCTyBaHHA MoOinbHUM OaHkiHroM/IHTEepHET-OaHKiHTOM KiTieHT
3000B’s3y€ThCS 3a0€3MEUNTH Ha TIPUCTPOSX, 3 AKUX Oyzae 3ailicHioBaTHCh migkmoueHHs 10 Cuctemu [[BO,
BCTAHOBJICHHS JIIIIEH31I{HOr0 aHTUBIPYCHOTO MPOrPaMHOro 3a0e3MeyeHHs Ta MOCTiiHEe CBO€YaCHE OHOBIICHHS
0a3 BIpyCHUX CUTHATyp aHTHUBIPYCHOT'O ITPOrPaMHOI0 3a0€3MeYeHHS.

3.7.6.6. Ilpu otpumanHi [HpopmariitHux Ta po3paxyHkoBux nociayr 3acobamu Cuctemu JIbO Kiient
Ma€ JTO0TPUMYBATHUCS IPAaBIII O€3MeKH KOpucTyBaHHsS MoO1IbHUM OaHKiHrOM/[HTepHeT-0aHKIHIOM, BU3HAYEHUX
numu [IpaBunamu. HixTo He Mae nmpaBa BumaraTu Bij KimienTta po3kputu iHpopmaiiiro mpo OcoducTuii maposb
ta/abo mpo OTP-maponi; Oynp-sike 3BepHeHHs a0 KiieHta 3 MeTol0 OTpuUMaHHs Takoi iHdopmarii €
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HIaxpaichKo0 crpoboro noctymy 1o komriB Kiienra, npo siky KiieHT moBuHeH HeraifHo moBigomMutu bank
HUIIXOM Tene(OHHOro 3BepHEeHHS 0 KoHTakT-1IeHTpYy.

3.7.6.7. CTOpoHU NOMOBUJIHUCH, IO EJNEKTpOHHMI MOKYMEHT Ha 3IIHCHEHHs ormepallii 3acodamu
Cuctemu J1bO BBaXkaeThcs TakuM, 10 iHimioBaHnui KiieHToM, ohopMiIeHHI BiAMOBIIHO 0 BUMOT YMHHOTO
3aKOHOJIAaBCTBA YKpaiHU, Ta IOPUIUYHO TPHUPIBHIOETHCA 1O JOKyMeHTa, oTpumaHoro Bix Kiienta nHa
narnepoBoMy HOCI1 Ta MiAMUCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHu n1OMOBHIIUCH, 10 EjeKTpoHHA MIaTiKHA 1HCTPYKINiSA, HafgaHa 10 baHky 3acobammu
Cuctemu JIBO, miarBepmkyerbes/mianucyerbess KiieHTOM ENEKTpOHHMM MiAMUCOM y TaKWi CHOCiO:
BBeneHHAM Kiientom OTP-napomto, orpumanoro Bix banka y [ToBinomnenni Ha Homep MmoGiabHOTO Tenedony
mig Jac cTBOpeHHA EnekTpoHHOro nokymeHTta. Bei mokymenTw, omneparii KiienTa, mo iHIOiIOIOTBCA B
€JIGKTPOHHOMY BUTJISII Ta MiANUCAHI/MIATBEPPKEHI 3a AONOMOror0 EJEKTpOHHOTO MigNKCy, BBaXKalOTbCS
TaKUMH, IO MANKUCaHl BiaacHOpy4YHHM mignucoMm Kiienrta. EnexTpoHHmMiA miamuc HE Moke OyTH BH3HAHO
HEJIHCHUM Yepe3 Te, 0 BiH HE Mae CTaTycy KBali()iKOBAaHOTO E€JICKTPOHHOTO MIAMHCY YU dYepe3 Horo
€JICKTPOHHY (OpMY.

3.7.6.9. Kuienr Moxxe OTpUMAaTH HaJ€XHUM YHHOM 3acBiqueHy BaHkoMm mnamepoBy komito EjexTponHOT
TUTATDKHOI IHCTPYKITii, 3 MIIATIKHOIO orlepaii€ro 3aicHenoro 3acobamu Cuctemu J[bO, 3BepHYBIINCE 10 HAHOIIIKIOTO
BifiNieHHs: baHKy 3 BilMTOBIAHUM 3aITUTOM.

3.7.6.10 Henosinomiiennst Kiienrom banky npo Brpary a6o 3miny Homepa MoOuIbHOTO TeinedoHy
3BUIBHSE baHK Bij Oyab-fKOi BiJNOBIJAIBHOCTI, IO MOXE BUHUKHYTH Y 3B’S3Ky 3 BiAlpaBieHHSM baHkom
Kitieaty OTP-niapostiB Ta moAajIbIIuM IiTBEPHKCHHSIM IUIATEXKIB.

3.7.6.11. Knient mosxe BigmoButucs Big [Ipoaykty MoOinbauii 6aHKiHT/[HTEpHET-0aHKIHT HUIIXOM
3BepHEHHs 70 baHKy 3 BiIMOBIAHOO MMCEMOBOIO 3asBOIO Ipo O10KyBaHHA kopuctyBada B Cuctemi JJBO. [Tpu
bOMY, HAJaHHS TOCIYyr B MeXaxX MObOro I[IpOXyKTy UpHNHUHSIETbCS baHKOM HE IMi3HINIE HACTYITHOTO
OmnepamniifHOTO IIHS, HACTYITHOTO 3a JHEM OTpuMaHHs bankom BimmoBigHOi 3asBu KitieHTta. BimHOBIIGHHS
MOYJIMBOCTI KOpHCTYBaHHA M0OO1ITbHIM OaHKiHTOM/ [HTEpHET-0aHKIHTOM 3A1CHIOETHCS IUISIXOM 3BEpPHEHHS J10
Bbanky 3 BiIMOBITHOIO MHCEMOBOIO 3asBOI0 200 NUIAXOM TelaeQOoHHOTo 3BepHEeHHs 10 KoHnTakT-1ieHTpy. KiieHnt
Ma€ MOXJIUBICTb CaMOCTIHHO 3a0JIOKyBaTH CBiil OOJIKOBUH 3allMC KOPUCTYBaya LUIIXOM BBEJICHHS TpHUUl
MOCTIUIb HEBIPHOTO MAPOJISL.

3.7.7. linkaouenHs nocayru «Koncnepx-cepBicy»
3.7.7.1. JlepxkarensM KapToKk Moxe OyTH Hajgana mociayra «KoHceepk-cepicy» Big MasterCard/Visa.
[Tocnyra nepenbadae iHpopMaliifHy MATPUMKY Ta OpraHi3aliiHy JOTIOMOTY, sika Ipaitoe 24 TouHu Ha 100y,
7 AHIB HA THXKAEHB 110 BCbOMY CBITI.
3.7.7.2. Tlocnyra «KoHchepXK-cepBiC» HATa€TbCA JIMIIE 33 YMOBH BIJICYTHOCTI HPOCTPOYEHOI
3a00proBaHOCTI 3a MEPIOJUYHUMU KOMICISIMM, HapaxoBaHUMH 3a TapupHUMHU IUIaHAMH, B paMKax SIKUX
BunyueHa(-1) Kaprka(-n).
3.7.7.3. [lepxarenp MOXe 03HAHOMHUTHUCH 3 yMOBaMH «KOHChEPIK-CEPBiCY» Y TOMY YHCII 3 TIEPETIKOM
moxuBux nocnyr MasterCard/Visa Koncbepxk Ta iHImoro iHdopmartieto, Ha Caiiti banky.
3.7.7.4. JIns nigxmouenns Kaptku no «KoHcwhepxk-cepicy» Jlepxkarento He0OXiIHO 3BEPHYTHCS 10
KonTtakT nentpy banky Ta 3aMOBUTH MiIKJIFOUEHHS ITOCITYTH.
3.7.7.5. Bigknrouenns Kaptku(-ok) Binx MasterCard/Visa KoHcbepik BinOyBa€eThes y pasi:
- 3BepHeHHs KimienTta oo BigkmoueHnHs Big MasterCard/Visa Korcrepik;
- 3miaM TapudHoro miany Ha TapudHuii miaH, sKkuii He niepeadadae HamaHHs Mocayru «KoHCbepxk-
CEpBICY;
- 3akputTs Kaprtku, mo 6yna niakmoueHa 1o nociayru «KoHcsepx-cepBicy»;
- 3aBepuieHHs TepMiHy aii Kaptku, 10 sxoi miakimoyeHo nocinyry «KoHchepxk-cepBic» Ta BiIMOBHU Bij
MEPEBUITYCKY Ha HOBHI TEPMiH.
3.7.7.6. baHK Mae mpaBO MPUITMHUTH HaJTaHHs mocayrun «KoHChepk-cepBic» y pasi, SKIIO KIIEHT -
nepxatenb kKapTok Visa Platinum, MasterCard Platinum, MasterCard Platinum Debit He MeHIIIe, HiXK TPOTATOM
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TPbOX OCTaHHIX KaJICHIApHUX MICSIIB, HE KOpHCTyBaBcs nociayroio «KoHcbepk-cepBic». [Ipo mpunuHeHHs
HagaHHs nocinyru «KoHchepik-cepBic» baHk MOBiAOMIIsS€E KITiEHTa NUISIXOM HarpaBieHHs [[oBimoMIeHHS. »

3.7.8. IlinkJIr0YeHHsI MOCJTYTH MeIUYHOI0 CTPAXYBaHHS
3.7.8.1. [lepxarenp KapTKH MOXe IpUA0aTH HOCIYTY JOOPOBUIBHOTO KOMILIEKCHOTO TYPUCTHYHOTO
CTpaxyBaHHs y mapTHepiB banky, sKkio e nependadeHo ymoBamu [Ipoaykry.
3.7.8.2. IIporpamoro nependayeHo HaJaHHs Ta OIJIaTa MEJIMYHOI JOTTOMOTH, HEOOXITHICTh K01 MOXE
BUHUKHYTH ITi]] 9ac IMOJ0POKi 32 KOPJIOH, BHACIIIOK PalITOBOTO 3aXBOPIOBaHHS a00 HEIIACHOTO BUIAJKY.
3.7.8.3. JlepkaTtenb MOXK€ O3HAWOMHUTHUCH 3 YMOBAaMH CTPAaXyBaHHS Y TOMY YHCI 3 TEPETiKOM
MOYJIMBHX MOCIYT Ta iHIIOM0 iH(opMarliero, Ha Caiiti banky.

3.7.9. IlinkJIr0YeHHs MOCJIYT'H PeryJsipHuii miaTi:k
3.7.9.1. Krient Moxxe HajaTté AopydeHHs baHKy camocTiiiHO, 0€3 HaJaHHS OKpEeMHUX IUIaTIKHHUX

iHeTpykiid Kiienra, 3aificHIOBaTH TiepepaxyBaHHs KOIITIB y (GopMi peryispHoro miartexy 3 Kaprkooro
paxynky/CybpaxyHky Ha CyOpaxyHok, BiakpuTuii 3a [Ipomykrom Pro-3amac (nam — Perynsapuuii miaTix).

3.7.9.2. BcranoBneHHs PerynspHoro miaTtexy 3A1HCHIOETHCS IUISIXOM IepepaxyBaHHs YaCTHHH KOIITIB
Bil cymHm sKka Hagiinuia Ha KaprtkoBuii paxyHok/CyOpaxyHOK i iX IOJANBIIOTO 3apaxyBaHHS  Ha
Cy0OpaxyHoK, BinkpuTwii 3a IIpoxykTom Pro-3anac.

3.7.9.3. lopyuennst Kiienra Ha nepepaxyBaHHs1 PerynsipHOTo miatexy 34iiiCHIOEThCS Ha TiICTaBi:

- HWJIGKHUM 4YHHOM odopmwieHoi 3asBM Ha 3MiHy mapamerpiB oOcimyroByBaHHs CyOpaxyHKY
BCTaHOBJIEHOI baHKOM (opmu, sika € HeBiJ €MHOI0 YacTUHOIO JloroBopy; Ta/abo

- BiamoBigHOi ycHOi 3asBu Kitienta, HamaHnoi omeparopy KoHrakt-ieHTpy (mami — 3asBa uepe3

KonTakr-ientp), micns ycmimuoro npoxomkenHs Kmientom mpoueaypu Inentudikanii y Kontakr-nieHTpi
3rigHo 3 myHkToM 1.5. mux IlpaBun, ta 3a ymoBu HasBHocTi y Kiienra Binkputux KaprkoBoro
Paxynky/CyOpaxyHKy, 3 SIKOro 3J1HCHIOBAaTMMEThCsS crucaHHs PerymspHoro miarexy Ta CyOpaxyHKYy,
Bigkpuroro 3a [IpoxykTom Pro-3amac.

3.7.9.4. Bamora KaprtkoBoro Paxynky/CyOpaxyHKy, 3 SKOTO 3IiHCHIOBATHMETHCS CIIHCAHHS
Perynsipaoro mnatexy Ta Bamora CyOpaxyHKy, Biikpurtoro 3a [Ipogykrom Pro-3anac moBuHHI CIiBIaaTH.

3.7.9.5. Bukonanus PerymnsipHoro miarexy 3/iHCHIOETbCS Michs HoOrameHHs 3a00proBaHOCTI mepen
bankom (B TOMy u4HCIi, HECAaHKI[IOHOBaHOi 3a0oproBaHocTi, 3aboproaHocTi 3a Jlimitrom Jlo3BOsE€HOTO
oBepapadTy, 3a HapaxOBaHUMM MpOLEHTaMHU 3a KopucTyBaHHs JlimiTom Jlo3BoneHoro oBepipadry, 3a
Kowmiciero 3a Hagani nmocinyru bankom (B T.4. BUCTaBIEHOIO JO OIUIATH IIOJICHHOIO KOMICIEIO (32 HasSBHOCTI),
HapaxoBaHUMH MTpadaMu (3a HAIBHOCTI), IHIIMMH KpeauTamu, oTpumaHumu Kiientom B banky (skmio
TaKUMHU JOroBOpamMH ImependaueHo 3aiicHeHHs JlebeToBHX MepekasiB), TOILIO), Ta 32 YMOBHU JOCTaTHHOTO
3amuiky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb OlepaliifHOro JHs AaTu NepepaxyBaHHs IPOIIOBUX
KOIIITIB.

3.7.9.6. KuienT 3000B’s13aHuMi BIpogoBxk 3 (Tphox) OmepamiifHuX IHIB 3 AaTH MPOBEJACHHS baHKOM
Perynspnoro miarexy, nepeBiputu (HakT BUKOHAHHS Ta BIAMOBIIHICTE 3A1licHeHOT0 bankom nepekasy, a came:
CYMH KOHITIB, OaHKIBCHKHX PEKBI3UTIB PaXyHKY, Ha KU IepepaxoByBaiach Taka CyMa KOIITIB, (PaKTHUYHUM
oOCTaBMHaM Ta YyMOBaM, 3a3HAU€HUM Yy BIANOBIAHIN 3asBi Ha 3MIHY MNapaMeTpiB O0OCIyroBYBaHHS
CyOpaxyHnky/3asBi uepe3 KoHTakT-11eHTp. Y BUNAJKy BUSBJICHHS HEBUKOHAaHHS PerymspHoro miarexy abo
Oy/1b-KO1 HEBIAMOBITHOCTI, TIPOTSATOM TOTO K JHS MMCHhbMOBO TTOBITOMUTH TIpo 1ie bank, 3’ ssBuBmmch 10 banky
0COOHUCTO..

3.7.9.7. V pa3i, axkmo Kiient npotsrom 3 (Tppox) OmepamiiiHuX AHIB 3 JaTH BUKOHAHHS baHKOM
PerynspHoro miarexy, He MoBiJOMUB baHk mpo HEBUKOHAHHS a0O HEBIIMOBIJHICTH MpOBeAeHOr0 bankom
PerynspHoro mnarexy (QakTHYHHUM OOCTaBMHAM Ta yMOBaM, 3a3HA4eHMMH B 3asBi Ha 3MiHY NapaMeTpiB
ob6cmyroByBanns CyopaxyHnky/3asBi uepe3 Konrakr-nientp, KinieHT He Mae ipaBa Ha BIAIIKOTYBaHHS OYIbIKUX
30UTKIB, 3yMOBJIEHUX HEBUKOHAHHSAM a00 HEBIAMOBIAHICTIO PerymspHoro miaTexy GpakTHuHUM 0OCTaBHHAM Ta
ymMoBaM 3asiBH Ha 3MiHY IapamMeTpiB oociyropyBaHHsi CyOpaxyHky/3asBu yepe3 KOHTaKTIIEHTp 11010 CIIaTH
PerynspHux maTexis.
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3.7.9.8. Kowmicig banky 3a HaJaHHs TOCITYT 1010 3/A1HCHEHHs PerynsapHuX maTexiB 3TiJHO 3 YMOBaMHU
BIIMOBIIHOI 3asBM Ha 3MiHYy mapaMmeTpiB oOciayroByBanHs CyOpaxyHky/3asBu uepe3 KoHTakT-mieHTp,
crtauayeThest KimieHToM B po3Mipi, BCTAHOBIIGHOMY BiANMOBIAIHUM TapudHUM TIaHOM, HA MOMEHT 3/11HCHEHHS
PerynsapHoro miatexy, Ko inme He BcraHoBleHO Tapuduumu mnanamu no KaprkoBux Paxynkax.

3.7.9.9. Ilpununenns BukoHaHHS bankom PerymsipHoro matexxy 3MIHCHIOETHCS NUISXOM TOIAHHS
Kitientom o banky BiiIOBiAHOT MUCHEMOBOI 3asiBM TTOYMHAIOYH 3 BKA3aHOT B Hil JIaTH.

3.7.9.10. IToHoByIeHHS 3ailicHEHHS PeryisipHOro miaTexy 3M1MCHIOETCS MUITXOM ITOaHHS:

- HOBOI1 3asBM Ha 3MiHY napameTpiB o0cayroByBanHs CyOpaxyHky no banky;

- oneparopy KoHTakT-mieHTpy HOBOI 3asiBU depe3 KOHTaKT-IEHTp MICls YCHINIHOTO MPOXOKCHHS
Knienrom npouenypu Inenrudikanii y Konrakr-uenTpi 3rigno 3 mynkrom 1.5. nux [Ipasu.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .Jlns otpumanHHs nepekasy 3 [lmaTiHOT KapTKH 3a HOMEpPOM TeleOoHY 3 BUKOPHUCTAHHSIM
Cepgicy VISA ALIAS HeoOxiagHO mpoiitu nporeaypy Peecrpartii y Cepaici.
3.7.10.2. Ins Peecrparii y Cepgici VISA ALIAS HeoOxigHO:
matu I1K Visa abo Mastercard;

° OyTH 3aKOHHUM JIep)KaTeJIeM IUIaTKHOT KapTKH;
° MaTy YMHHUN HOMEP MOOUIHHOTO TenedoHy;
° NpUB’SI3aTH IUIATIHKHY KapTKy /10 YUHHOTO HOMEPY MOOITIBHOTO TeNeOHY; ®  BBECTH CBOE

IM’sl Ta MepIy JiTepy Npi3BUILA; ® BBECTH aJPECy €IEKTPOHHOI MOLITH.

3.7.10.3. [lepxarenp Hece MOBHY BiJIMOBINANBHICTh 33 JIOCTOBIPHICTH Ta TMOBHOTY HaHUX, SKi
HanatoTecs s Peectpamii. bank He Oepe Ha cebe 3000B’si3aHHS 3/1MCHIOBATH TEPEBIPKY TOCTOBIPHOCTI
HajaHo1 iHdopMarrii.

3.7.10.4. lepxkatens MOxe 3/IIHCHIOBATH Miepeka3u B MoO1IbHOMY OaHKIHTY 32 HOMepaMu TeJeoHiB
3apeecTpoBaHMX KopucTyBauiB Cepaicy.

3.7.10.5. Ilpu 3miH1 3apeecTpoBaHoro HoMmepy Tesnedony Jlepxarens 3000B’13aHUI HETAaHHO BHECTH
3MiHU 70 cBOro 00mikoBoro 3amucy y Cepsici VISA ALIAS 3a gonoMororo MoGiisHOTO OaHKIHTY.

3.7.10.6. J1ns1 3MiHU TUIaTIKHOT KapTKU, IPUB’A3aHOI 0 3apEECTPOBAHOIO HOMEPY TelIe(OHY,

3apeectpoBanuii kopuctyBay CepBicy 3000B’s13aHMI BHECTH 3MiHU J0 CBOro o0iikoBoro 3amnucy y Cepsici
VISA ALIAS 3a nonomMorow MoOiIBHOTO /IHTepHET-0aHKIHIy baHka-eMiTeHTa IUIaTKHOI KapTKH, sika Oy/e
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAaHHSI KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIANOBIAAIBLHOCTI 3a 30UTKH, SIKI MOXYTh BUHUKHYTH 4Ye€pe3 HEOTPUMaHHS
IPOIIOBHX KOIITIB SKIO:
- [IpuB’s3ana TulaTiXkHA KapTka Oyna 3akpuTa, BTpayeHa, 3a0jJ0KoBaHa abo cTraja HEJOCTYMHA JUIs
3IHCHEHHS olepallii 3 IHIINUX MPUYHH;
- 3apeecTpoBaHuii kKopuctyBau CepBicy Ha/laB HETIOBHI, HEaKTyalbHi a00 HEKOPEKTHI J1aH1 111010 HOMEPY
tenedony mix yac Peectpaiii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBiCy HaJaB BIJANPAaBHUKY KOIITIB HEMOBHI, HeaKTyalbHI a0o
HEKOPEKTHI JIaHl 11010 HOMEpY Tese(oHy.

3.7.10.8. fxmo 3a HOMepom Tenedony Jepkarens Oylo 3apaxoBaHO TOMIJIKOBUW TIIATIK,
Jlepkartenb 3000B’s13aHUI MOBIIOMUTH PO 1€ baHK 1 CIPUSTH MOBEPHEHHIO IPOIIOBHUX KOIITIB BIAMPABHUKY
KOIIITiB.

3.7.11. poaykr «ellinTpuMmka
3.7.11.1. Ilponykt «ellinTpumkay po3po0sieHH Ta BAKOPHUCTOBYETHCSA B PAMKaXx JIep>KaBHOI IpoOrpaMu
«ellinTpumkay 3aTBep/KeHOi 3riiHO noctaHoBu Kabinety MinictpiB Ykpainu Bin 09.12.2021 p. Nel272
«/lesxi muTanHs HagaHHA KoromMoru B pamkax [Iporpamu «ellinTpumkay (nani y mianysakti 3.7.11 — IIporpama)
JUIs. OTPUMAHHS JIOTIOMOTH COIialIbHOI JONOMOTH a00 IHIIMX BHUILUIAT, BU3HAYEHUX 3aKOHOJABCTBOM, Y TOMY
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YHUCal OTPUMAHUX Y pPaMKax JONOMOTH BiJ MDKHAapOAHMX OpraHi3auidd, BiCOTKOBOI CTaBKM JOXOAY Ta
HOMIHAJILHOT BAPTOCTI 3a JIEP)KaBHUMHU OOJTITaIlisIMH. .

3.7.11.2. Binkpuru IIponykt «ellinTpumka» wmoxyTts Kmientn banky - ¢izuuni ocobu, ski
aBTopu3yBaiach Ha [loprani Jlis, 30kpema yepe3 MoOiLIpHUN q0aaTOK ([lis);

3.7.11.3. Binkputra KaprkoBoro paxysky 3a [Ipogykrom «ellinTpumkay 3nilicHroeTbes Kiientam Ha
YMOBaX JIMCTaHLIHHOTO 00CITYrOByBaHHS BU3HaYeHOTO B 11.1.5 nux IpaBui abo ocobucto Ha BiaainenHi banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBuii paXyHOK OJHOPa30BOi JTOTIOMOTH 3MIMCHIOETHCS HA IMiACTaBl
peecTpiB OTpUMYBauiB JornomMoru B pamkax [Iporpamu.

3.7.11.5. KaprkoBuii paxyHok 3a IIpogyktom «ellinTpumMka» BHKOPHUCTOBYETHCS 3 IMPIOPUTETHOIO
YEProBICTIO IS 3apaxyBaHHs KOIITIB 3a IMOTAIICHHs OOJIraiiii BHYTPINIHIX Jep)KaBHUX MO3WK YKpaiHU Ta
JIOXO/IiB 32 HUMH, sKi Oynu KyruieHi uepes miardopmy JA15.

3.7.11.6. bank nonae iHpopMaIito moa0 BIAKPUTTS KapTKOBOTO paxyHKY, IPOBEACHI omnepamii o040
BUTPAYEHUX OTPUMYBA4YeM KOILTIB OJHOPA30BOi JomoMord 3a KapTkoBuM paxyHkoMm, 3akpuTTsi KapTkoBoro
paxyHky no MinictepcTBa nudpoBoi Tpanchopmariii Ykpainu, MiHicTepcTBa eKOHOMIKM YKpainu. KiieHT
iHiniroroun BiaKpuTTa KaptkoBoro paxynky 3a [Ipoayktom «ellinTpumka» Hagae banky 3rogy Ha pO3KpUTTS
3a3HAYCHOI y MONEePeIHROMY peueHHI iH(OopMaIllii, 0 MICTUTh OAHKIBCHKY TAEMHHMIIIO Ta IEPCOHAIBHI JaHi
Knienra MinictepctBy mudpoBoi Tpanchopmarii Ykpainu, MinicTepcTBy €eKOHOMIKH YKpainu, JlepxaBHOMY
nianpueMctBy «/lis», AT «Omanbank» y pamkax pearnizanii nmpaB KitieHTta mjoz0 oTpuMaHHs JOIIOMOTH 32
[Tporpamoro Ta miaATBEpIXKYeE, 110 BUMHEHHS baHkoM aiif, BkazaHUX y 1bOMY MmiAnyHKTi [IpaBui, BinmoBigae
BUMOTaMH{ YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

3.7.11.6. HeBukopuCTaHi KOIITH OIHOPA30BOi JOIMOMOTH TMPOTSATOM JECSATH ONepalliiiHuX HIB
nepepaxoByroThcst bankom Ha paxyHok AT «Omandank» 3a 3asBoto KiieHTa y pasi 3akpuTTa paxyHky bankom
3a 3asBoto KitienTa.

3.7.11.7. 3akpurtsa KapTkoBoro paxyHKy 3aiiicHIoeThCsl Bankom 3a 3asBoto KitieHnta B Oynb-skuii gac.

3.7.12.BinkpuTTs Ta 00CJIYrOByBaHHS 0aHKIBCHLKOI0 NpoaykTy «Exo-ramanennb».

3.7.12.1. KnieHT micns mignucaHHs nepuioi 3asBU-J0roBopy Ta BiIKpuTTd bankom Paxynky KiienTy
MOK€ HaJaTh JopydyeHHS baHky BiAKpuUTH OaHKIBCHKMH NpoaAyKT «EKo-ramaneup», NpU3HAuUEHUN AJs
HAKOIWYEHHS KOIITIB Ta OTPHUMAHHS JI0/IaTKOBOTO TIPOIIEHTHOTO JOXO/Y.

3.7.12.2. Knienty nocrynHe BIIKpUTTs ogHoro CyOpaxyHKy Ha yMoOBax 0aHKIBCHKOTO MPOIyKTy «Eko-
ramMaHenb».

3.7.12.3. Ins BigKpuTTs OaHKIBCbKOTO MpoayKTy «Exo-ramanersy» KiieHT nmoBHHEH:

-3aBaHTaXXUTU MoO1TbHMI foaaTok Exo-6ank 3 App Store abo Play Market;

- npoitu Bepudikauiro Homepy moGinbHOro tenedony mnuisixom miarsepaxkeHHs OTP-napons, sxuii
Ha/xouTh Ha Homep Mo6ibHOTO Tenedony y BUIIIAAI SMS-IIOB1IOMIICHHS;

- o0patu 3 mepeniKy MPOIYKTIB, JAOCTYIMHHUX JI0 3aMOBJICHHS y MoOinmeHOMY gonatky Exo-0aHk,
OaHKiBChKHM MpoayKT «Exo-ramanersy;

- 00paTH npaBuiIa MONOBHEHHS 0aHKIBCHKOTO MPOAYKTY «EKO-ramaHenby;

- HATHCHYTHU KHOTIKY «BiIKpuTm».

[Ticnst matuckanus Kimientom kHomku «Binkputn» bank 3aiiicHIOe aBTOMatnyHe BiIKpuTTs KiieHTy
CyOpaxyHKy Ha yMOBax 0aHKIBCbKOTO MPoAyKTy «Eko-ramanenby». Y pasi yCHilIHOTO BiAKPUTTS OaHKIBCHKOTO
npoaykTy «Eko-ramanens» y MeHto MoGinbHOro nonatky Exko-0aHk 3’sBiseTbest iH(popMallist po BiIKPUTHH
0aHKiBCbKHI MpoayKT «Exo-ramaners» Ta Horo napameTpu.

3.7.12.4. TlonoBHenHst CyOpaxyHKY, KM OOCITyroByeTbCs Ha yMoBaxX OaHKIBCBKOTO MpOAyKTy Exo-
ramanenp (nani — Exko-ramanernp), Moxke 3aiiicHioBaTucs BUKItouHO Kimientom B MobibHOMY nonatky Exo-
0ank 3 Oyap sxoro iHmoro CyOpaxyHKy B HarlioHabHIN BamoTi. s iporo Kimient B MoOimsHOMY 101aTKY
«Exo-0aHKk» MOBHHEH 3aliTH B MEHIO «EKO-ramMaHens», BCTAHOBUTH CyMy IIOIIOBHEHHS B HAllIOHAJIbHIM BaIOTI
Ta oOpaTu B MeHIO «KapTa aji1 monmoBHEHHs» TJIATIXKHY KapTKy, BUumymieHy A0 CyOpaxyHKy B HalllOHAJIbHIN
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BaJIIOTI, 3 SKOTO OyJe BUKOHAHE MOMOBHEHHS KOIITIB (nani — Kapka Jj1s MOMTOBHEHHS) Ta BUKOHATH KOMaHIY
«ITommoBauTH». IlinTBepmxenns Kiientom mocinyru «IlomoBHuTH» B MeHIO «Eko-ramanenb» MoOUIBHOTO
nonatky Exo-0aHk mpupiBHIOETHCS A0 mianucands Kiienrom [TnaTikHOT IHCTPYKITT Ha mepepaxyBaHHs KOIITIB
3 CyOpaxyHKy, 10 sikoro BunyuieHa Kaprtka myist nonoBHeHHsl, Ha Exo-ramaHerrs..

3.7.12.5. KiieHT Mae mpaBo cCaMOCTIMHO HajamTyBaTd B MeHI0 «EKo-ramaHers» MoOUIBHOTO T0AaTKy
Exo-0ank nmpaBuiia peryJsipHoro nonoBHeHHsi Exo-ramanus 3 0yab-sikoro Bigkpuroro Kiienty B banky
CyOpaxyHKy B HALIOHAJIbHII BaJIIOTIi, 10 AKOT0 BUNYIIEHA IJIATI?KHA KPaTKa, BU3HaUeHa KiienTtom sk
KapTka 111 nonoBHeHHsI.

bank camocriitHo, 6e3 HamanHs KilieHTOM J0JaTKOBUX JOpYdY€Hb, 3IIHCHIOE aBTOMAaTHYHE
nepepaxyBanHsa kKomTiB 3 CyOpaxyHKiB, J0 SKMX BuUIymleHI KapTku uisi NMONOBHEHHS  Ha MiACTaBl
HanamToBaHuX KiIieHTOM mpaBujl perysisipHOro MOMOBHEHHS.

bank Mo)ke 0OMEXHUTH KUTbKICTh KapToK /1s1 TOTTOBHEHHS.

3.7.12.6. KiieHT Mae mpaBo nepeka3yBaTu KomTH 3 Exo-ramani Ha Oyab-skuil BigkpuTuii Kiienty B
Bbanky CyOpaxyHOK B HAI[IOHAJIbHIN BaJTIOTI IUITXOM BUKOHAHHS BIAMOBITHOT KOMaHI1 B MOOUIEHOMY JTOJIaTKY
Exo-0aHk.

3.7.12.7. BaHk HapaxoBye MPOLEHTH Ha 3aJUIIOK KomTiB Ha CyOpaxyHKy, SIKH OOCITyrOBYEThCS Ha
yMoBax OaHKIBCHKOTro mpoaykTy «Eko-ramaneup» y BiamoBimHocti 10 ymoB Tapuduoro mnany «Exo-
raMaHelb», HIOMICSYHO B OCTaHHIM poOOYMii NIeHb MICSI Ta B JeHb 3akpuTTs Exo-ramanms. Hapaxosawri
MPOLIEHTH HIOMICSYHO, B TIEPIINI poOOUnii IeHb MicsIs Ta B IeHb 3aKpUTTa Exo-ramaniys, bank nepepaxoBye
Ha Exo-ramanenp.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, IKUI 0OCITYTOBYETHCSI Ha yMOBaxX 0aHKIBCHKOTO MPOAYKTYy «Exo-
ramMaHelb» y nopsaKy, BukiaageHomy y nyHkTi 1.10.9 nux [IpaBun.

3.7.13. lIpoaykT «eBinHoBIEeHHS».

3.7.13.1. PaxyHOK OTpHMyBaua KOMITEHCAIii 32 TMPOAYKTOM «€BiTHOBIEHHS» - MOTOYHHUI PaxyHOK,
orepauii 3a SIKUM 31IHCHIOIOTHCS 3 BUKOPHUCTaHHSAM BIPTYaJbHOI IUIATDKHOI KAapTKH, Ui OTPUMAaHHS Ta
BUKOPUCTAHHS 3a NMPU3HAYEHHSAM KOMIIeHcalii BimoBiHO 10 BuMor Ilopsaky HajgaHHS KoOMIeHcauii s
BIJTHOBJIEHHSI OKPEMMX KaTeropiii 00’€KTIB HEPYXOMOIO MaifHa, MOIIKO/PKEHHMX BHACHIJOK OOHOBHX i,
TEPOPUCTUYHUX AKTIB, TUBEPCIi, CIPUUMHEHUX 30POHHOIO arpeciero pociiicbkoi eaepariii, 3 BAKOPUCTAaHHAM
eJNeKTPOHHOI MyOIiyHOi mocnyru “eBimHoBreHHs”, 3aTBepaxkeHoro [locranoBoro KMV Bin 21 kBithst 2023 p.
Ne 381 (mami -ITopsinox).

3.7.13.2. 3a PaxyHKOM OTpHMYyBaua KOMITEHCaIlii 3a00pOHSETHCS:

- IepepaxyBaHHs KOIITIB 3 PaxyHka oTpuMyBaya KOMIEHcAIlll Ha 1HIII paxyHKH, KPIM paxyHKIB Cy0’€KTiB
rOCIIO/IapIOBAHHS, SIK1 3a/lisIH1 Y peani3alii eJIeKTPOHHOI y0uIiuHoi nociyry “‘eBingHoBneHHs”.

- loro MomoBHEeHHs, KpiM BUMA/IKIB, nepeadadyeHux [lopsakom HaJaHHS KOMITEHcalii s BITHOBJICHHS
OKpeMHUX KaTeropiil 00’€KTiB HEPyXOMOro MaiiHa, MOIIKOPKEHUX BHACTIIOK OOMOBHX JIif, TEPOPUCTUUHHUX
aKTIiB, AUBEpCid, CIIPUUYMHEHUX 30pOHHOI0 arpecielo pociiichkoi Qeneparlii, 3 BUKOPUCTAHHSAM €JIEKTPOHHOT
nyOmiuHo1 nocayru “eBinHoBieHHS.

- 3HATTS T'OTIBKH;

3.7.13.3. Y pa3i noBepHEHHs TOBapy, BIAMOBU BiJ BUKOHAHHS BIANOBIAHHUX MOCIYr Ta poOIT
3a00pOHSAETHCS TTOBEPHEHHS KOILITIB FOTIBKOIO a00 Ha 1HIIUI paxyHOK OTpUMYyBada KOMIIEHcallii, KpiM SK Ha
PaxyHok oTpuMyBaua KoMIeHcalii 3a €JIEKTPOHHOK ITyOJIYHOI MOCIyrow ‘“‘eBinHoBiIeHHS”, 3 SKOro
31MCHIOBAJIACh OTUIaTa TOBAPY, MOCIYT YA POOIT.

3.7.13.4. B pamkax PaxyHky oTpuMyBaua KoMIleHCallii MOXYTh 3AIHCHIOBATHUCS HACTYMHI IUIATDKHI
orepartii:

3.7.13.4.1. 3apaxyBaHHs CyMH KOMIIEHCallli, 32 MPOTpamMoI0 JEp>KaBHOI JOMOMOTM Ha BiJHOBJICHHS
OKpEMHUX KaTeropiii 00’€KTIB HEPYXOMOTrO MaifHa, MOIIKOH)KCHUX BHACIIIOK OOWOBUX IiH, TEPOPUCTHIHHX
aKTiB, MBEPCIH, COPUUYMHEHUX 30pPOMHOIO0 arpeciero pociiichkoi (enmeparrii, 3 BUKOPUCTAHHSIM E€JIEKTPOHHOI
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nyOJIiYHOT MocyTu “eBigHOBIEHHS”, fKa 3apaxoBYeThCcs HAa PaXyHOK OTpHUMyBada KOMIICHCAIll Y MOPSAKY,
nepenbaueHomy [lopsakom.

3.7.13.4.2. BunmarkoBi miuaTixHI omepallii 3a PaxyHKoM oTpuMmyBada KOMIICHCAIl 3 BUKOPUCTAHHSIM
BIpTyaJIbHOI KApTKU Ha TEPUTOPii YKpaiHU BHKIIOYHO HA KOPUCTH CyO’ €KTIB TOCIOAApPIOBAHHS, 10 3a3HAUCH1
y Ilepeniky cy0’€kTiB TOCHOJAapIOBaHHS, SKi 3adisHI y peani3auii eJIeKTpOHHOI IyOIiuHOI IMOCIyrH
«eBigHOBNIEHHS», Ta BIAMOBIAAIOTH BHMOTaM 10 CYO’€KTIB TOCHOJApIOBaHHS, SKI 3ajisgHI Yy peai3arii
€JIEKTPOHHOI IIy0JIIYHOT OCIyTH «€BiHOBIEHHA», BcTaHOBIEHUM [lopsakom.

3.7.13.43. Inmi muatikHi omepauii, mependaueHi B paMKax eJIEKTPOHHOI MyOJiYHOT IMOCITyrd

“eBigHoBneHHs” BiAMoBinHO 10 [Topsiaky.»

3.7.14. Ilpoaykt «HamioHanbHUi KemOeK»

3.7.14.1. Tlponykr «HamionanpHuii kemOek» po3pobsieHo BiamosBimHo mo Ilopsanky peamizamii
EKCIEPUMEHTAIbHOIO IPOEKTY IIOAO0 HaJaHHS JAEp)KaBHOI TIPOIIOBOi JIOMOMOIM IOKYNLSM TOBapiB
YKpaiHChKOT0 BUPOOHUIITBA B paMKax Bceykpainchkoi eKoHOMIYHOT 1utatdopmu “3pobiieHo B Ykpaini” (gami
— eKCIEpUMEHTAJILHUNA MPOEKT), 3aTBepkeHoro [Tocranosoto Kabinery MinicTpiB Ykpainu Big 20 ceprHs
2024 p. Ne952 (mami B m. 3.7.14. — Ilopsmok), 3 MeTO peani3amii eKCIepUMEHTAIbHOTO IMPOEKTY
CIPSMOBAHOTO Ha MIATPUMKY BHYTPIIIHBOI'O MOMNUTY HA BITYM3HSIHI TOBapu Ta IOCIYTH, CIPHUSHHS
BiJTHOBJICHHIO E€KOHOMIKH, IIOJIOJIAaHHS EKOHOMIYHMX HacHiakiB 30poiHoi arpecii 3 0Ooky Pocilicekoi
@enepartii, 30UTBIICHHS BHYTPINIHHOIO BHUPOOHMIITBA, MOIMYJsApu3aiii OE3roTiBKOBUX pO3PaxyHKIB Ta
30UIBIICHHST OOCATIB CIUIAYEHUX TOJATKIB IIISAXOM HAJaHHS JCP)KaBHOI I'POIIOBOI JAOMOMOTH (ZIaji B II.
3.7.14. Takox «xembek») ¢izuyHUM o0cobaM — TOKYMOISIM TOBapiB, BUPOOJIEHUX B YKpaiHi.
ExciepuMeHTanbHUN TPOEKT 3IIHCHIOETHCS I[UIAXOM HaJaHHS €JICKTPOHHOI MyONiyHOi TOCITyTH
“HarmionansHuit kemobek”, BiqnoBiaHo 10 BUMor [lopsaky.

3.7.14.2. llponykT «HamionanbHuit kemoek» Moxe BuKoprucToByBaTH KimienT banky-¢di3znuna ocoba,
sKa € TPOMATHUHOM/TPOMAITHKOI0 YKpaiHU Ta HaJaB/Hajala 3asBy Ha y4acThb B E€KCIEPUMEHTAIHLHOMY
IIPOEKTI Ta 3roAy Ha nepenady iHpopMallii Ipo MIaTHKHI oneparii 3 TOTOYHUX paxyHKiB, BIIKpUTUX B baHky
1o iHbopMalliiHo-koMyHiKaliiHO1 cuctemu “Kembek “3pobdneHo B Ykpaini” (gami B m. 3.7.14. — IKC) s
Ha/JIaHHS eJIeKTPOHHOI myoniyHoi mocnyru “HarionansHuit kembdek ”, BiANOBiAHO 10 BUMOr [lopsaky.

3.7.14.3. JInst ydacTi B IPOEKTI HaJlaHHs €JIeKTPOHHOI myOmiuHoi nocayru “ HamioHaneHuil kemoek
HEOOX1JHO:

- Binkputu KapTtikoBuil paxyHok 3a [Ipogykrom «HamionanbHMi Kemoek» B MOOUIBHOMY 0J1aTKy baHky.
ITpu BiakputTi KapTtkoBoro paxynky Knienty HeoOXigHO B MOOLTbHOMY noaatky banky obparu Kaprtku, 3
akux KiieHToM 31iHCHIOBAaTUMETBhCS PO3PaxyHOK 3a KYIIBIKO TOBapiB, BUPOOJEHUX B YKpaiHi, s
HapaxyBaHHs bankom kembeky (iHdopmalis mpo Bci IulaTikHI omepauii 3a oOpanumu Kapkamu Oyne
nepeaaBaTucs bankom i aHamizy, BIAMOBIIHO 10 BUMOT [lopsaky).

[Ticns BigkputTst B MoOuIbHOMY aoaatky banky KaptkoBoro paxynky 3a Ilpoayktom «HarionansHuit
kemOexk» Ha HoMep MoOiTbHOro Ttenedony Kiienra nanpaBnstumerbcs Ilosimomnenns 3 [IIH-xomom.
BipryanbHa muaTixkHa kKapTka HaOyBae cTaTycy «AKTHBHa» 1 BifmoOpaxaeTbcs B mepeniky Kaprok B
MOOITEHOMY J10AaTKy baHKy.

- micns aktuBauii Kapru, Kiienty Heo6xinHo y moOinmsHOMY aoaatky Ilopramy [lis oOpatu mio Kaprtky,
BiKpHUTY B baHKy, /U1 3apaxyBaHHs KEIIOEKY.

3.7.14.4. Knient moxe Biakputu KaptkoBuii paxyHok 3a [Ipoaykrom «HanionanbHui kemoex» s
OTPUMaHHS JIepP’KaBHOI IPOIIOBOI JONOMOTH B paMKkax BceykpaiHchkoil ekoHOMIYHOI mtatdopmu "3pobiieHo
B YkpaiHi" y BiaainenHi baHKy BUKIIOYHO y BUIAJIKax Ta MOPsAKY mependadueHnx nocraHoBoro Kabinety
MinictpiB Ykpainu Bin 20 ceprins 2024 p. Ne952 (nani — [Toctanosa)»

3.7.14.5. baHk 3a TOMOMOTOI0 MPOTPaMHO-TEXHIYHUX 3ac001B moae iH(OpMaIlito 00 TEPCOHATBHUX
nanux KiieHTa, Takux sIK Ipi3BUILIE, BJIacHE iM’s1, 10 6aThKOBI (32 HAsIBHOCTI), peecTpaliiiiHuii Homep 00IiKOBOT
KapTKH TUTATHUKA MOJaTKiB, HOMEp paxyHKiB (3a crangaptoM IBAN), Ta iHdopmarliiro mpo miaTi>kHi onepartii
Kiienra 3 obpanux 3rigHo 3 1. 3.7.14.3. [lpaBun paxyHKiB, JJIs y4acTi B €KCIIEPUMEHTAIBLHOMY MPOEKTI, B
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PO3pi3i KOJiB KaTeropii AisNIHOCTI Cy0’ €KTa TOCIIOAApIOBaHHS — MPOJABIsl TOBapiB, 1ACHTU(IKALIHHIX KO/IIB
MIPOJIAaBIIsl TOBAPIB Ta KOJIiB OaHKa-eKBaipa 10 iHpopMaIliitHo-KoMyHiKaIiiHoi cuctemu “Kemoek “3pobieHo
B YKpaini”.

V pasi He3apaxyBaHHs KoIITiB Ha KapTkoBHii paxyHOK 3a mpoaykToM «HarioHansHui kemoek»» abo
ix moBepHeHHs, baHk 3a gomoMororw mporpamMHuX 3aco0iB mojae iHdopmarito AT «Omanbank» mpo
Npi3BHILE, BIACHE iM s, M0 OAaTHKOBI (32 HASBHOCTI) Ta peecTpallifHIi HOMEp O00IIKOBOT KapTKHU IJIATHUKA
nogatkiB Kiienra, Homep Paxynka (3a crapmaprom IBAN), npuunHy He3apaxyBaHHS a00 MOBEPHEHHS
KOIITIB 1 JaTy MOBEPHEHHS KOIIITIB.

Kunienr, ininitoroun BigkputTsi KapTkoBoro paxyHky 3a npoaykrom «HarionanbHuii kemoek»», Hafae
Banky 3roy Ha po3KpHUTTS 3a3HaueHO y ab3arax nepriomy ta apyromy 1. 3.7.14.5. mux [Ipasu inpopmariii,
0 MICTUTHh OaHKIBCBKY TAa€MHHUIIO Ta TepcoHabHI naHi Kiienta, MiHICTepCTBY €KOHOMIKM YKpaiHw,
MinictepctBy 1udpoBoi Tpanchopmarii VYkpainm, JlepxkaBHomy mianpueMctBy «Jlis», JlepxkaBHOi
noJaTKoBoi ciyx0u, AT “ATreHTCTBO iHAYCTpiaIbHOTO PO3BUTKY “3pobiieHo B Ykpaini”, AT «Omanbank» y
pamkax peanizanii nmpaB KiieHTa mono oTpuMaHHs KemIOeKy B paMKax €KCHEPUMEHTAIBHOTO IMPOEKTY Ta
HiATBEPUKYE, 10 BYMHEHHS baHkoM aiif, BKazaHMX y IbOMY MmiAnyHKTi [IpaBui, BigmoBigae BUMOram
YUHHOI'O 3aKOHOJABCTBA Y KpaiHU.

3.7.14.6. HapaxyBanus Kmienty — Bmacuuky KaprkoBoro paxyHky 3a mpoaykrom «HamionanbHui
KeIoOeK»» CyMHU Jep»aBHOI IPOIIOBOI JOIIOMOTH, sIKa HapaXxOBYETHCS B paMKaX E€JIEKTPOHHOI MyOIidyHOT
nocnyru “Kembek “3pobieHo B Ykpaini”, BiZOyBa€eThCs BIAMOBIIHO 10 BUMOT [Topsiaky.

[lepepaxyBanHs KemiOeky Ta/ab0 IHIOI JOTIOMOTH, IO HAMAETHCS B paMkKax BceykpalHChKOT
ekoHoMiuHO1 Tuiardopmu "3pobneHo B Ykpaini", na Kaptkouii paxyHok 3a IIpoayktom «Harionanbauii
kemoex»» KiieHTa 3aiiicHIoeTbest po3paxyHkoBUM OaHkoM (AT «OmaabanHk») y MOPAIKY Ta CTPOKH,
nependadeHi [TocranoBoro.

3rinHo ymoB Ilopsinky kemOexk HapaxoByeThCs B po3mipi 10 BIICOTKIB BiJl BapTOCTI TOBapiB
YKpaTHCHKOTO BHUPOOHUIITBA, MPHUI0aHUX, OE3rOTIBKOBUM IUISXOM 3 BHKOPUCTAHHSIM IUIATKHOTO 3aco0y,
MOKYMIIEM Y TMomnepeaHboMy (3BiTHOMY) wMicsmi. Cyma KemOeKy OJHOMY TOKYMII0 3a MNpuadaHi y
MOTIEPETHHOMY MICAIIl TOBapU YKPaiHCHKOT'O BUPOOHUIITBA HE MOKE OYTH MEHIIIOI0 HIXK 2 TPUBHI Ta HE MOXKE
nepesuiyBatv 3 000 rpuBeHsb.

3.7.14.7. Binkputtst KaptkoBoro paxyHky 3a [Ipogykrom «HarioHanpHHAN KeIIOSK»» 3/IIHCHIOETHCS Ha
YMOBax JAUCTaHLIHHOTO 0OCIyroByBaHHs, BU3HAYeHOTO B 1.1.5 nux [IpaBu.

3.7.14.8. Tlocnyru banky 3 BIiIZKpUTTS, OOCIyrOBYBaHHS Ta 3aKpUTTS KapTKOBOTO paxyHKy 3a
npoaykroM «HamioHanbHHMM Kemoek», a TaKoX eMicis 1 00CITyroByBaHHsI IUIATIKHUX KapTOK 3a MPOJYKTOM
«HarioHanpHu# Kemoeky, HagaroThHCI OE€3KOIITOBHO.

3.7.14.9. Ha KapTkoBuii paxyHOK, BIIKpUTHI 32 TPOAYKTOM «HarioHampHMIA KemoeK», 3MIHCHIOEThCS
3apaxyBaHHS CyMH JIep>KaBHOI TPOIIOBOI JIOMOMOTH, IO HAJA€ThCs B paMkax BceykpaiHChKOi €eKOHOMIYHO1
iatdopmu "3pobiieHo B Ykpaini", BianoBigHo 10 [TocTanoBw.

3.7.14.10. T'pomroBi kot 3apaxoBani Ha KapTkoBUil paxyHOK 3a IpOIyKTOM «HarioHaTbHIH KeIOeK»

MOXyTh OyTH Bukopuctani Kiientom (oTpumyBadem kemdeky) ao 31 rpyans 2025 poky (SKmio iHIe He
nependavyeno [TocraHoBor0) Ha:

OTUIaTy TOBAapiB YKPaiHCHKOTO BUPOOHUIITBA 1 TOCIYT 3TIHO 3 TEPETIKOM TOBApiB, MOCIYr Ta KOJIB
BIJITIOBITHO /10 KaTeropiil AisuibHOCTI cy0’ekTa rocnonaproBanns (Merchant Category Code), omiata skux
MOJKE 3[IMCHIOBATHCS 3a PaxyHOK TIPOIIOBHX KOINTIB JEpXaBHOI T'POIIOBOI JOMOMOTH IOKYIISM
(xemi0ek), 3a3HaYEHUX y BIANPBIAHOMY 1oAaTKy Ao [lopsaxy;

npUaOaHHS, BUKIIOUYHO Yepe3 3aCTOCYHOK «/lis», BIHChKOBUX 0Oiraiiil BHyTpIIIHbOT A€p>KaBHOI TO3UKU
3TiIHO 13 3aKOHOJABCTBOM, IO 3/A1MCHIOETHCS BiJNOBIHO O MPaBMJ IJIATKHUX CHUCTEM, SIKI MAIOTh
KaTeropiro JisuIbHOCTI cyO'exkta rocmonaproBaHHsi (Merchant Category Code) omepanii 3 HIHHUMH
narepamu;

HaJaHHs OJaroMiifHOT JOMOMOTH, TOB'sI3aHO1 3 BiAciudro 30poiiHoi arpecii Pociiicekoi deneparii npotu

VYkpaiau Ta JiKBigamiero il HacaiAKIB, MATPUMKOIO HaIIOHAIBLHOT 0€31eKn Ta 00OPOHH, BIAHOBIICHHSIM 1
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PO3BUTKOM YKpaiHu, O1aro{iiHUM OpraHizaiisM, SKi IPOBaIsaTh MisIBHICTH BIIMOBIAHO 10 BUMOT 3aKOHY
VYkpaiau "[Ipo OnaroaiiiHy TisibHICTH Ta OJaro/iiHI opraHizaiii”, MpuiMaroTh B OIJIaTy MUIATIKHI KAPTKH
3TiIHO 3 TIpaBWJIAMU IUIATDKHUX CHCTEM Ta MalTh KAaTETrOpPi0 MIsNIBHOCTI Cy0'€KTa rOCHOJaplOBaHHS
(Merchant Category Code) 6:1aro1iiHiCTb.

Bunartkosi onepauii 3 KaprkoBoro paxysky 3a [Ipogykrom «HamioHanbHuil kemoexk» (3 BUKOPUCTaHHIM
IUTATDKHUX KAPTOK) 3/IHCHIOIOTHCS HA TEpUTOpPil YKpaiHU BUKIIOYHO HA KOPUCThH CYO'€KTIB rOCHOJApIOBAHHS,
KaTeropii sSIKUX 3a3HadeHi y nepeiniky 1o Ilopsaky, 3a komOiHamielo Koay Kpainu OaHka-ekBaiipa - YKpaina ta
KOJaMH KaTeropii aisibHOCTI cy6'ekTa rocnogaproants (Merchant Category Code)..

3.7.14.11. 3a KaptkoBuM paxyHkom 3a [Iponykrom «HamioHansHuil kemoek» BCTaHOBICHO HACTYIIHI
OOMEKEHHS:

- 3a0opoHseTbes nepepaxyHok Kiientom komTiB 3 KapTKoBOro paxyHka 3a HIpPOAYKTOM
«Hamionanpauii kemobek» Ha iHImI PaxyHKH Ta paxyHKH, BiAKpUTI y IHIIUX OaHKax, KpiM BHUIAJKiB,
nependauenux [lopsiakom;

- KaptkoBuii paxyHok 3a npogykroMm «HarioHanbHMN KemOek» He MiAJIArae MornoBHEHHIO FOTIBKOBUM
i OE3TOTIBKOBHM IIISXOM, KPIM BUIAIKIB, ependadenux [lopsakom Ta onepartiii 3 MOBEpHEHHS CYMH OTUIATH
TOBApiB Ta BIIMOBH BiJ] MOCIYT 3T1THO 3 MPABUJIAMH IUIATIKHUAX CUCTEM;

- 3a00pOHSETHCS 3HATTS FOTiBKH 3 KapTKOBOTO paxyHKy 3a mpoaykToMm «Harionansaui
KEIIOCK»;

- KOUITH 3apaxoBaHi Ha KapTkoBuil paxyHOK 3a npoiaykroM «HamioHanpHUI Kemoek»

MOXYTh OyTH BUKOPUCTaHI OTpUMyBaueM Kemoeky 10 31 rpyans 2025 poky.

3.7.14.12. 3akpurrs KapTkoBoro paxyHky 3a mnpoayktoM «HamioHanbHHMII KemOek» Moxke
31iMcHIOBaTHCSA 3a 3asBor0 KurieHTa y Oynap sikuif yac. ¥V pasi HasBHOcTI Ha KapTkoBOMy paxyHKy KOLUTIB Ha
MOMEHT 3aKpUTTS PaXyHKY TaKi KOIITH BBAKAIOTHCS HEBUKOPUCTAaHUMU KiieHTOM (OTpuMyBadyeM KemoeKy) i
MOBEPTAIOTHCS HA PaXyHOK po3paxyHKoBoro 0aHky (AT «Omanbank»).

3.7.14.13. KnieHT (oTprMyBau KemoeKy) Moke BIIMOBUTHUCH BiJl yUacTi B €KCIIEPUMEHTAIbHOMY IPOEKTI
Ta OTPUMAaHHS KeIOeKy NUIIXOM BiJIKJIMKAaHHS BCIX 03BOJIIB HA HaJaHHS 1H(opMallii, 3a3HadeHoi B 1. 3.7.14.5.,
[UIIXOM BIJKJIIOYEHHSI KAPTKU BiJ y4acTi B €KCIIEPUMEHTAJIBLHOMY MPOEKTI, BUOPABILN BIAMOBIIHY OILIIO B
MOOUTbHOMY 10/1aTKy baHky.

3.7.14.14. Komru, HasBHi Ha KapTtkoBomy paxyHKy 3a IIpomykrom «HarioHanbHUE KemiOex»,
noBepTaThess baHkoM Ha paxyHOK po3paxyHkoBoro 0aHky (AT «OmianbaHk») y BUMaJIKax, nepeadadeHux
[Topsinkom ab0 HOpMaMH 1HIIMX AKTIB YUHHOTO 3aKOHOJIABCTBA Y KpaiHH.

PO3A1JI 4. OBCJIYI'OBYBAHHA JEINO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS AEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IIpaBun y 3asBi-goroBopi, ab0 y 3asBi Ha PO3MIILIEHHS JEMO3UTY, SIKa CTBOPEHa B
Cuctemi JIBO, abo sika cdopmoBaHa BIAMOBIAAIBHOK 0c00010 BijaiieHHs banky 0e3 BiaBiTyBaHHS
Bxnannukom BigninenHs banky, BkiagHuk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HuM Jlenosury, B ToMy
ymcli: HaliMeHnyBaHHs feno3utHoro [Iponykty (Bung Jeno3uty), cymy Jleno3uty, BanoTy/0aHKIBCHbKUN MeTal
Heno3uty, Ctpok 30epiraHHs KOIITIB/OAaHKIBCHKHX METalIB, MOXJIHUBICTH ABTOIPOJIOHTAI], MOXJIUBICTh
JIOCTPOKOBOT'O PO3ipBaHHA 3asBH-J0TOBOPY, PO3MIp MPOLIEHTHOI CTaBKH Ha J[emo3ut, Tomo. AKIENTyBaHHS
Bxiaguukom nux IlpaBuin 3aiHCHIOETBbCS NUISIXOM MiANUCaHHS 3asBU-I0TOBOPY a00 HUIAXOM HaJaHHS
JOpYYEHHs Tpu 3BepHEHH] 10 KoHTakT-leHTpy abo muisixom ctBopeHHs 3asBku B Cucremi /IO abo y pasi
3BEpHEHHS JI0 BiANOBIAAIbHOI 0cOOU BifiIeHHs baHKy.

Jatoro BiakpuTTa [leno3uTHOro paxyHky € Jata miAnucaHHs 3asBU-A0r0BOPY/3asiBH Ha PO3MILICHHS
neno3uty CtopoHamu abo aara HajaHHA KilieHTOM AOpy4eHHs II0J10 BiAKPUTTS JemOo3UTHOro paxyHKy IpH
3BepHEHHI 10 KoHTakT-LeHTpYy.
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4.1.2. Bxnagauk nopy4yae banky Binkputu Jleno3utHuil paxyHOK y pasi 3BepHeHHs 10 KoHTakt-
HEHTpy Ta/abo nuisixoMm cTBOpeHHs 3asBU B Cuctemi JIBO abo y pa3si 3BepHEHHS 10 BIAMOBITATBHOI 0COOM
BinineHHs banky 6e3 BiiBiAyBaHHS BiAAiIeHHS baHKy y paMkax NMpoBeAcHHS BifeoBepHudiKalli y MopsaKy,
nepeabdayeHoMy uumu IlpaBunamu.

4.1.3. B nenp po3mimieHus [eno3uty abo, sSKkmo nependadyeHo yMoBaMU 3asBH-JI0TOBOPY/3asiBU Ha
PO3MIILIEHHS JENO3UTY, B J€Hb JOJAATKOBOTO BHECEHHs KOIUTIB Ha JIeMO3UTHHUN paxyHOK (ITOMOBHEHHS
Jenosury), BrnagHuk 37iiicHIOE TIepeka3 KOmITiB/Macu 0aHKIBCHKOTO MeTally Ha Jemo3uTHUil paxyHOK abo
BHECEHHS TOTIBKH B Kacy banky y cywmi/maci Jlerno3uty, 3a3HadeHol B 3asiBi-I0roBOpi/3asBi Ha PO3MIIIICHHS
JICTIO3UTY BIATIOBIHO /10 3aKOHOJIABCTBA Y KpaTHH.».

4.1.4. Omnepartist mepeka3y KOIITiB Ha [lemo3uTHHI paxyHOK 3I1MCHIOETHCS OJHUM 13 HUISAXiB:
BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0e3roTiBKOBOI0 Nepeka3y KOUITIB 3 paxyHKy Bxiannuka y iHmomy 6aHkys;

0e3roTiBKoBOrO nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.5. Omneparis nepekasy Macu 0OaHKIBCbKOro metany y cymi [lemo3uty Ha Jlenmo3uTHHIT paxyHOK
31HCHIOETHCS LUIAXOM NepepaxyBaHHs 3 [IoTouHoro paxyHky BkiajHuka B 0aHKIBCbKHX MeTajlaX, BIIKPUTOTO
B baHky.

4.1.6. 3a nirounmu [leno3uramu, siKi repen0avaroTh J0JaTKOBE BHECEHHS KOMITIB (Jaji — T0aTKOBI
BHECKH), baHK Mae mpaBo mpunuHATH (OOMEKUTH) TaKi JOJATKOBI BHECKH MpoiHGopMyBaBiM BkiagHuka y
HopsIKY nependadueHoMy B myHKTI 1.7. nux [IpaBui.

4.1.7. BHECeHHs rPOIIOBHX KOIITIB Ha JleTTO3NTHUI paxyHOK IIISIXOM BHECEHHS TOTiBKH B Kacy banky
Ta iX MOBEpHEHHS MiATBEP/UKYETHCS IUIATIKHOIO IHCTPYKII€I0, 3aCBITYCHOIO TEYaTKOIO Ta MIAMKUCOM KacHpa.
BHeceHHsl TpouIoBHX KOIUTIB Ha JIeMO3UTHMM paxyHOK HIIAXOM OE3roTiBKOBO Iepeka3dy KOWITIB Ta ix
IIOBEPHEHHS MiITBEPUKYEThCS BUIMCKOIO baHky 3 Jleno3uTHoro paxyHky. BHeceHHs 6aHKIBCHKOTO MeTaly Ha
Jleno3uTHUI paxyHOK Ta HOro MOBEpPHEHHS MiITBEPKY€ETHCS BUMMCKOIO baHKy 3 JIeO3UTHOTrO paxyHKYy.

4.1.8. OGcnyroByBanHsi bankoM JIemO3UTHOrO paXyHKY 3[1HCHIOETHCS 3a IJIaTy, y BiJIOBIIHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriaagHuk o3HalOMITIOETbCS 10 YKiIanaHHs JJoroBopy.

4.1.9. V pazi cmepti Brimagnuka, He3aneXHO BiJl TOTO, UM 3/A1MCHIOETHCS YCMAJKYBaHHS KOIITIB
Jleno3uty 3riJTHO 13 3aKOHOM, 3aIIOBITOM a00 PO3MOPSKEHHIM, baHk 3/11iICHIOE BUTIIIATy CyMu/Macu Jlerno3uty
(vactTuHM cymu/Macu Jleno3urty) Ta IpoLEHTIB (4aCTUHU MPOLEHTIB) 32 HUM cliagkoeMIto(siM) Bkinaanuka Ha
MIJCTaBl BIAMOBIAHOTO CBIJOITBA MPO MPaBO Ha CHAAIIMHY abo T03BOJy HOTapiyca Ha OfepKaHHS
cnaakoeMueM Bxnannuka Jlemosuty (dactuHu J[lemos3uty), 3a pimieHHSM cyay abo Ha MiACTaBl IHIIMX
JIOKYMEHTIB 3T1JJHO 3aKOHO/IaBCTBA Y KpaiHH.

4.1.10. YV Bunajky, SKIIO CagKoeMINB BkianHuka, BIAMOBIIHO A0 HaJaHUX A0 baHKy JOKYMEHTIB,
BiJl JIBOX 1 Ouiblie, A0OroBip OaHKIBCHKOTO BKJAJy BBaXkaeThCs po3ipBaHuM, a CTpok 30epiraHHs
KOILTiB/0aHKIBCHKUX METaTiB BBAXKAETHCS NMPUIMHEHUM, Y JEHb MEpIIOro 3BepHeHHs 10 banky Oyab-koro 3i
CMaJIKOEMIIIB IIOZ0 OTPUMAHHS HAJIEKHOI oMy yacTHHM Jlero3uTy.

Jeno3utr Ta mporneHTH 3a TakuMm JloroBopom mnoBepratoTbes Ha llorounuit/KapTkoBuii paxyHOk
Bxnagauka, 3a3nadenuit y Jlorosopi.

4.1.11. Bumnnara Heno3utry (wactuau Jlemo3uty) Ta MPOLEHTIB (YAaCTUHU MPOLEHTIB)
cnaakoeMuto(sm) Bxmagnuka 3nilicHioeTtbess 3 Ilorounoro/KaptkoBoro paxyHky Bxmagnuka Ha mijncrasi
JIOKYMEHTIB BU3HaueHUX B MiANyHKTI 4.1.9 JloroBopy.

4.1.12. Y pa3i ciucaHHs TPOIIOBUX KOMITIB (4acTKOBO a00 B MOBHIN cymi) 3 JIEMO3UTHOTO paxyHKY 3
mifictaB nepend0avyeHUX YUHHUM 3aKOHOJABCTBOM YKpaiHM (NPUMYCOBE CHHUCaHHsS (CTATHEHHA); abo,
peamizallisi MaifHOBHX IpaB Ha CyMY KOIITiB/OaHKIBCBKMX MeTalliB, 110 30epiratoTbcsd Ha Jlemo3uTHOMY
paxyHKY, BIJIIIOBITHO JIO IOTOBOPY 3acTaBu; a0o, BIJICTYIUIEHHS BKiIaAHMKOM Ha KOPUCTH 1HIIOI (MX) ocoou
(oci0) mpaBa BuMoru 3a Jlerno3urom; abo, MpUWHSATTS PIIICHHS CTOCOBHO BIIMOBH BiJ] MIATPUMAHHS J1IIOBUX
BIJIHOCHH/ OOCITyrOBYBaHHS KIII€HTa MUIIXOM PO3IpBaHHSA JiJIOBUX BIMHOCHH) JlemO3UTHHUI TOTOBIp
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BBAXXA€THCS po3ipBaHUM, a CTpOK 30epiraHHs rpoIIOBUX KOMITIB (0aHKIBCHKUX MeTalliB)/mpoaoBxeHuii CTpok
30epiraHHsi TPOIIOBUX KOWITIB Ha JIeMO3UTHOMY paxyHKy — NpUNUHSAEThCS. llpu 1bOMy HpOLEHTH 3a
Jleno3uToM HapaxoBYIOThCA Ta CIUIAYYIOTHCS 3a MPOLIEHTHOIO CTaBKOIO BU3HaueHoo B JloroBopi Bkinagnuka
10 JICHb, SIKUU Mepelnye JHIO MPUIMHEHHS J{emo3WTHOro J0roBOpy. 3aluIIOK Ha TakoMmy JlemosuTHoMy
paxyHKy (y pa3i HasIBHOCTI) niepepaxoByeTbcst Ha [ToTounnmii/KapTkoBuii paxyHok BkiajgHuka, 3a3Ha4eHUN B
3assi-JloroBopi/3asBi Ha po3MilieHHs Aeno3uTy Brimagnuka. [lepepaxyHok npoueHnTiB 3a ¢paktuunuii CTpok
30epiraHHs TPOLIOBUX KOIITIB (0aHKIBCHKHX METalliB)/mpogoBxkeHni CTpok 30epiranHs rpoIIoBUX KOIITIB HA
Jleno3uTHOMY paxyHKY 3a 3HM)KEHOIO MIPOIIEHTHOIO CTAaBKOIO HE 31 CHIOETHCS.
V pasi BiacTymieHHss BKkiIaJHUKOM Ha KOPUCTH 1HIIOT 0COOM MpaBa BUMOTH 3a J[erno3uTom, IrpomioBi
KOIITH 3 Jlemo3uTHOTO paxyHKy y CyMi BiACTYIJICHHS nepepaxoByroThes Ha [loToununii/KapTkoBuil paxyHOK
ocoOu, sIKii OynM BIACTYIUUIEHI BIAMOBIAHI TMpaBa BHUMOTH 3a Jlermo3wToM, a 3anumok (y paszi HasBHOCTI)
nepepaxoByeTrhcs Ha IloTounuii/KaprkoBuii paxyHok Bxnagnwka, 3a3HadeHuil B 3asBi-/{oroBopi/3asBi Ha
pO3MillIeHHA Jeno3uTy Brinaanuka.

4.2. TIPOLEHTHA CTABKA 3A JENNIO3UTOM

4.2.1. IlpouenTHa cTaBKa 3a J|eno3uToOM BCTaHOBITIOETHCS BiAMIOBIIHO 10 00paHoro BritagHUKOM BUIy
Jleno3uty, Ha piBHI Jil040i NMPOLEHTHOI CTaBKU B baHKy Ha AeHb BiAKpUTTS J[eMO3UTHOroO paxyHKy, Ta
3a3HavaeThCs y 3asBi-noroBopi. s Jlemo3utis, siki po3MIIIEHO HAa yMOBaxX ABTOIPOJIOHTAIlii, MPOLIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI J[1F0YOT MPOLIEHTHOI CTaBKM y baHKy B nepiiuii JeHb MpoaoBxkeHoro CTpoky
30epiraHHsa KOIUTIB, Ui BiAmoBinHoro Buay Jlemo3uty Tta CTpoky 30epiraHHsi KOIUTIB, SKIIO 1HIIE HE
BU3HAYEHO y 3asiBi-1OTOBOPI.

4.2.2. Po3Mip TpOIEHTHOI CTaBKM 3a JlemO3WTOM BCTAHOBIIOETHCS HA BECh CTPOK 30epiraHHs
KOIITiB/0aHKIBCHKMX METATIB Ta MOXKE 3MIHIOBATHCS Y BiJIMOBIIHOCTI 10 yMOB 0OpaHOro BkiagHUKOM BHIY
Jlerio3uTy Ta y BUINAAKax Ta MOPSAAKY, mependadeHux mumu [IpaBunamu.

4.2.3. HapaxyBaHHS/pO3paxyHOK Ta CIUIaTa MPOIEHTIB 3a Jleno3urom.

4.2.3.1. IlpoueHTH HapaxOBYIOTbCS HE II3HINIE OCTAHHHOTO OMEPAIIfHOTO IHS KOXXHOTO
KaJICHJapHOTO Micsls, B JeHb 3akiHueHHs CTpoky 30epiraHHs KOIITIB/OaHKIBCBKMX METalllB Ta B JI€Hb
3aKiHUEHHs KO’KHOTO NMpojioBxkeHoro CTpoky 30epiranHs KOIITIB 3a CTaBKOIO, sKa 3a3HaveHa y Jlorosopi (3a
BUHATKOM JIOCTPOKOBOI'O po3ipBaHHs J{oroBopy Ta moBepHeHHs Bciei cymu Jleno3ury, SKIuo 1e nepeadayeHo
ymoBamu JloroBopy), 3a (GakTHYHy KUIBKICTb AHIB 30€piraHHsl KOIITiB/OaHKIBCHBKUX METaJiB (BPaxoBYIOUH
BUXI1JIHI Ta CBATKOBI JIH1) B TOTOYHOMY KaJE€HJApPHOMY MICSIl HA CyMy IIOAEHHOr0 ()aKTHUYHOTO 3AJIMIIKY Ha
Jleno3nTHOMY paxyHKYy.

4.2.3.2. IlpouenTty 1o Jlemno3uty (JI0aTKOBHM BHECKAM) HAPAXOBYIOTHCS 32 TIEPIOJI, 110 IIOYHHAETHCS
3 HACTYIIHOTO [JHS Micis JHSA 3apaxyBaHHS [lemo3uTy (10JaTKOBOro BHECKY) Ha JlemO3UTHHUH paxyHOK 1
3aKIHYYETHCS B TOM JI€Hb, IKUI nepeaye AHIo noBepHeHHs [leno3uty Bxiiagnuky abo cnucansio 3 Jleno3utHoro
paxyHKy BximagHuka.

4.2.3.3. Y pasi nponosxxeHHst CTpoKy 30epiraHHs KOIITIB MPOLEHTH HAPaXOBYIOTHCS 3a Mepio, 110
MOYMHAETHCS 3 MEPIIOTO JHS Mpo1oBxeHoro CTpoKy 30epiraHHs KOIITIB 1 3aKiHUYEThCS B IEHb, KU Tepeye
IIOBEPHEHHIO [lerno3ury.

4.2.3.4. baHk HapaxoBy€ INpPOLIEHTH, 3aCTOCOBYIOYM MeToi ‘“‘(hakT/(hakT”, KOJIM Ui PO3paxyHKY
Oeperbes (haKTUUHA KUTBKICTD JHIB y Micslli Ta y poti (365 abo 366 nHiB).

4.2.3.5. IIpu BHeceHHi abo nonoBHeHHI Jleno3uty, y BUXiaHi (HepoOoUi) THi, HapaXyBaHHS MPOLIEHTIB
Ha Jlero3uT abo Ha cyMy TaKOTO MOMOBHEHHS 3/1MCHIOETHCS 3 JIHS, 1110 € HACTYIHUM 3a MepiuM baHKiBCbKUM
JTHEM TIICTIsl BUX1AHOTO (HepoOovoro) AHs, B sSIKUid Oy10 BHECEHO a00 mornoBHeHO Jlemo3uTt. Koy, mpuidHsTi y
BHXIJIHI Ta CBATKOBI JHI1 — HAJXOIATh Ha J[eMO3UTHUI paXyHOK HACTYITHOTO OTMEPAIlifHOTO JTHS MICJISI BUX1THOTO
(HepoO0UO0TO0) NHS, B sIKUW Oys10 BHECEHO ab0 momoBHEHO Jlermo3ur.
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4.2.3.6. Ina [lenmo3utiB, sIKi PO3MIIIEHO HAa YMOBAaX BHUIUIATH IPOIEHTIB aBAaHCOM, IPOLEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUN METO/ “(hakT/(hakT”’, KOJIH I pO3paxyHKy OepeThes pakTUIHa KiTbKICTh THIB
y Micsii Ta y porti (365 abo 366 qHIB) MPOTATOM IUIAHOBOTO CTPOKY 30€piraHHs KOIITIB HA CyMY 3aJIMIIKYy Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 371 ICHEHHSI TaKoi oreparii.

4.2.3.7. Ilpu po3paxyHKy MPOIEHTIB HE BPAaXOBYEThCS JIeHb 3apaxyBaHHS KOIITIB Ha Jlemo3uTHMIA
paxyHOK Ta HE BpPaxOBYETHCS IUIAHOBUW J€Hb CHHCAHHS KOWITIB 3 JIeMO3UTHOTO PaxyHKY, BU3HAUEHUH B
Jorogopi.

4.2.4. BuniaTra npoueHTiB 3iliCHIOETbCS:

s deno3uTiB, siKi po3MillleHO HA YMOBaxX BUILJIATH MPOUEHTIB B KiHII CTPOKY po3MimenHs deno3uty
- B JeHb 3akiHueHHS CTpoky 30epiraHHs KomTiB abo B JI€Hb 3aKIHYEHHS KOKHOTO MPOAOBKEHOro CTpOKy
30epiraHHs KOIITIB, IIJIIXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounnii/KapTkoBuii paxyHok Bxiamnuka,
BigkpuTuii B banky Ta 3a3HaueHuii B 3asBi-10TOBOpPi, a00 HUILXOM BUAAYl TOTIBKM 3 Kacu baHky 3a yMOBH
noJiaHHs BKIagHUKOM BIiJIOBIIHOT 3asBU HE Mi3HIIIEe HiXK 3a Tpu pobodi JHI A0 natu 3akiHdeHHs CTpoky
30epiranHs KOIITIB.

Jas Jleno3uTiB, siki po3MillleHo HA YMOBAaX HIOMiCAYHOI BUILIATH MPOUEHTIB - HE Mi3Hile 3-T0
OmnepartiifHoro JHs KO’KHOTO MiCAILls, HACTYITHOTO 3a MiCSIIeM, B SKOMY OyII0 3/1iHCHEHO HapaXyBaHHs Ta B JICHb
noBepHeHHs Jlerno3uTy abo B IeHb 3aKiHYEHHS KO)KHOTO MPo10BkeHOro CTpoKy 30epiranHs KOIUTIB, IIISIXOM
OesroriBkoBoro mnepepaxyBanHs Ha [lorounmit/KaptkoBmii paxyHok Bxmagnwka, Binkputwmii B banky Ta
3a3HaueHHid B 3asBi-IoroBopi. HapaxoBaHi NMpOIEHTH, IO BHIUIAYYIOTHCSA B JCHb MOBEpHEHHs Jlemo3uty
MOKYTh OYTH MOBEPHYTI IIJISXOM BHIa4l TOTIBKH 3 Kacu baHky 3a yMOBH nojianHs BxiaJHUKOM BiMOBIAHOT
3as1BM HE Mi3HIIIE HiXk 32 TP po0O0Ui HI 10 AaTh 3aKiH4eHHs CTpoKy 30epiraHHs KOIITiB a00 710 THS 3aKiHYEHHS
pooBxkeHoro CTpoky 30epiraHHs KOIITIB.

Jasi [leno3uTiB, siKi po3MillleHO HA YMOBaX BUILIATH MPOLEHTIB AaBAHCOM - B JICHb 3apaxyBaHHs
KOITIB Ha J[ermo3uTHUil paxyHOK 3a IUIaHOBUI CTPOK 30epiraHHs KOIUTIB, BU3HAYEHHH B 3asiBi-ZOrOBODI,
HUIAXoM nepepaxyBanHs Ha [lorounnii/KaptkoBuii paxyHok Bxiannuka, BigkpuTil B banky Ta 3a3HaueHuii B
3asiBi-10roBOp1 a00 HUIIXOM BHAA4l TOTIBKH 3 Kacu banky. Crioci0 BUIJIATH MPOLIEHTIB 3a3HAYA€ThCS Y 3asiBi-
JIOTOBODI.

st Jleno3utiB, fIKi po3MillleHO Ha YMOBaX KamniTaJjdizalii NpoueHTiB:

32 YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymu Jlenmo3uTy - He mi3Hinle nepioro OnepauiifHoro gHs
KOKHOT'O MICSIS, HACTYITHOTO 3a MICALIEM, B SIKOMY OYJO 3/1IICHEHO HapaXyBaHHS, Ta B JIHb IMOBEPHEHHS
Jeno3uty, nuisixom nepepaxyBaHHs Ha Jleno3uTHuid paxyHoK BxiiajiHMKa Ha MOMMOBHEHHS cyMU Jleno3uTy, Ha
Ky HapaxOBYIOTbCSI IPOLIEHTH.

3a YMOBH IIOKBapTAJbLHOIO0 3apaxyBaHHs 10 cymu [leno3uty - B nepimii bankiBcbkuii podounit
JIeHb KO>KHOT'O KBapTally Ta B JIeHb OBEpHEHHS Jleno3uTy NuIsixoM nepepaxyBaHHs Ha J[erno3uTHUM paxyHOK
Ha TOMOBHEHHS CyMU JleNo3uTy, Ha SIKy HapaXOBYKOThCS IIPOLICHTH.

s [leno3uTiB, siKi po3MileHo B 0aHKIBCBKHUX MeTaJlax - B JIEHb IIOBEPHEHHs JleNo3uTy IIISIXOM
0e3roTiBKOBOro nepepaxyBaHHd Ha [loTouHuii paxyHok BxmajgHuka B GaHKIBCBKMX MeTajlaX, BIAKPUTHH B
Banky Ta 3a3HaueHuit B 3asBi-10roBOPI.

4.3. TIOPAJOK IIOBEPHEHHA JEIIO3UTY

IoBepuenns Jdeno3ury no 3akinuyeHH0 CTPOKY 30epiranug KOMTIiB/0AHKIBCLKHX METAJIB.

4.3.1. Tlosepuenns [lemo3uty, 3ailicHIOEThc baHkom B neHb 3akiHueHHS CTpoky 30epiraHHs
KOIITIB/0aHKIBCBKUX METaJiB, SKWW 3a3HaueHUN y 3asBi - JOTOBOPi a00 B Je€Hb 3aKIHYCHHS MPOJOBKEHOTO
Crtpoxky 30epiraHas KOIITIB, IIUIIXOM BU3HAYCHUM J[0orOoBOpOM:

- 6e3roTiBkoBOro nepepaxyanHs Ha [lorounuii/KaptkoBuii paxynok Bxnagnuka, Bigkputuii B banky ta
3a3HauYeHUi B 3asIBi-10r0OBODI;
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- BHJIa4i TOTIBKH 3 Kacu baHKy 3a yMOBH No/IlaHHS BKI1aiTHUKOM BiJNIOBITHOT 3a51BM HE TI3HIIIE HIXK 32 TPH
poOoui nHi 10 natu 3akiHueHHs CTpoKy 30epiraHHs KOILITIB.

4.3.2. SIxmo Bxnannuk nmonas 1o banky 3asBy mpo nmoBepHeHHs J[eno3uTy Ta HapaxoBaHUX MPOLIEHTIB
HUIIXOM BHJIadi TOTIBKU 3 kacu banky, ane He 3BepHyBcs 10 banky y nenp 3akinueHHs: CTpoky 30epiranHs
KOImTIiB a00 y JCeHb 3aKiHUYeHHsS mpojoBxeHoro CTpoky 30epiraHHs KOINTIB JUIsi OTPUMAHHS KOIITIB,
noBepHeHHs1 Jlerno3uTy Ta HapaxOBaHUX MPOIECHTIB 3/A1MCHIOETbCA HAcTynmHoro OrmepaliiiHoro IHS Micis
3akiHueHHs1 CTpoKy 30epiranHs KOmTiB/MpoaoBxeHoro CTpoKy 30epiraHHs KOIITIB MUISXOM O€3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuii /KapTkoBuii paxyHok Bknannuka, Bigkputuii B banky ta 3a3HaueHuii B 3asBi-
JIOTOBOPI.

4.3.3. SIxmo nens 3akinueHHs CTpoky 30epiraHHs KomTiB (OAHKIBCBKUX METANIB) /IPOJOBKEHOTO
Ctpoky 30epiraHHsi KOIITIB MPUITAAE HA BUXITHUHN, CBITKOBHM (HEpoOOUHii) AeHb, TOBepHEHHS [leno3uty 3
HapaxOBaHMMHM Ta HECIUIAYEHUMHU MPOLIEHTAMH NEPEHOCUTHCS Ha HACTYNHUH 3a HUM Onepaniitnuii aens. [pu
IIbOMY MPOIIEHTH 3a TaKl BUX1HI, CBATKOBI (Hepo0OOoUi) THI HE HAPAXOBYIOTHCS.

4.3.4. Sxmo micns 3akiHdueHHs CTpoky 30epiraHHs KOIUTIB/OAaHKIBCHKMX MeETaliB (B T.4. B JaTy
3akinyeHHs: CTpoky 30epiranHs KomTiB (0aHKIBCHKUX METajiB)) 3a3HaYye€HOro B 3asBi-ZOroBopi abo B JCHb
3aKiHYeHHsSI MpoJaoBkeHoro CTpoky 30epiraHHs KOILITIB, ICHYIOTh OOMEXKEHHS/J4aCTKOBI OOMEXKEHHS
Bxrannuka B mpaBi BUIBHOTO PO3MOPSKEHHS KOIITaMU Ha JleO3UTHOMY paxyHKY 4epe3 HasBHICTh apeliTy
KOIITiB, BCTAQHOBJICHOTO 3TiHO BHMOT YMHHOTO 3aKOHOJABCTBA YKpaiHW, MOBEpHEHHA cyMmMH Jlemo3uTy
3MIHCHIOETHCS BaHKOM HACTYITHUM YHHOM:

- K10 Ha Jlemo3uTHOMY paxyHKY CyMa KOIITIB OisbIIa, HiXK Ta, [0 BU3HAYCHA JJOKYMEHTOM IIPO aperT
KoITiB, baHk micis 3akiHdeHHs1 BcTaHOBIIeHOTO CTpOKY 30epiranHs KOMITiB oBepTae BrimagHuky KomTH 3a
MiHYCOM CyMH apeIiTOBaHHUX KOIITIB;

- MOBEpHEHHSI KOMITIB 3 /IeT03UTHOTO paxyHKY, Ha sIKI HAKJIaJIeHO apellT, BAKOHYEThCS bankoM e 3a
YMOBH 3HATTS TaKOTO apeliTy, Ha MiACTaBl JOKYMEHTIB MepeadadyeHnX YNHHUM 3aKOHOJAABCTBOM YKpaiHU He
Hi3HIIIE HACTYIHOrOo pPoO0YOro IHsS, IO CIiAye 3a JaTOl MHIATBEPIKEHHS y BCTAHOBJIEHOMY YMHHUM
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY 3HATTS apelTy IPOIIOBUX KOILITIB 3a BINOBIIHUM [leno3nTom.

4.3.5. IloBepHenns Jleno3uty, KpiM J{eno3utiB ymoBaMu sSIKUX nepeadaueHe 10CTPOKOBE OBEPHEHHH,
y pa3l HeAOCATHEHHSI 301U 11010 nosoxkeHb [ Ipono3utii bauky 3rigno myHkry 1.7. mux [IpaBun, 341CHIOETBCS
bankoM B aeHb 3akiHdeHHsI CTpoKy 30epiraHHs KOIITIB Ha MIJCTaBl MMCbMOBOTO MOBiIOMIIEHHS BkianHuka
Ipo Taky He3rody. Akio ymoBamu Jleno3uty nependayeHa ABTONPOJIOHTallis, MMCbMOBa He3roAa Bxiiagnuka
3 ymoBamu IlIpomo3unii banky € BinMoBoro BkianHuka BiJ] MPOJOBXKEHHS CTPOKY 30€piraHHsl KOIITIB.
IloBepHenHs /leno3uTy 10 3aKkiHyeHHs1 CTPOKY 30epiraHHsA KOWITIB.

4.3.6. 3a mepuoro BuUMoror Bknannuka bank noctpokoBo moBepTae [lemo3uT, HapaxoBaHI Ta
HecIJIaueHl MPOLEHTH Yy BUMAAKY, AKIIO Iie nepeabaueHo ymoBamu Jlorosopy. Bumora Bxknannuka mpo
JIOCTPOKOBE MOBEepHEHHS Jlerno3uTy moaaeThest A0 BiaiieHHs banky 3a 5 (’s1th) poOounx IHIB 1 10 OakaHOT
JlaTy TIOBEpHEHHS [leno3uTy y MMChbMOBOMY BHUIJISLII Ta 0(hOpMIISIETHCS 3a OPMOIO 3asiBH, BU3HAUeHO baHKOM.
[ToBepHenHs Jlenmo3uTty 3MIMCHIOETHCS MIJISXOM BHIAYl TOTIBKM 3 Kacu baHKy, abo NUIIXoM 0e3roTiBKOBOTO
nepepaxyBanHs Ha [lorounuit/KaptkoBuii paxyHok Bxmannuka, Ta 3a3HauaeTbesi BkiiagHukom y BUMO31 1po
JIOCTPOKOBE MOBEPHEHHS [[erno3uTy.

4.3.7. Tlpu poctpokoBomy TioBepHeHHI Jlemosuty Jno0 3akiHdeHHs CTpoky 30epiraHHs
KOITIB/0aHKIBCBKUX METaJIIB TMPOIEHTH Ha [lemo3uT HapaxoBYIOTHCS Ta CIUIAYYIOTHCS 3a TPOIEHTHOIO
CTaBKOIO IIPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAUYE€HOIO B [loroBopi.

4.3.8. IIpu mocTpoKOBOMY MOBEpPHEHHI crnagkoeMito Jlenosury a0 3akiHueHHs CTpoky 30epiranHs
KOILTiB/0aHKIBCHKUX MeETalliB, MPOLEHTH Ha Jlemo3uT HapaxoBYIOThCS Ta CIUIAYyIOThCS 3a IMPOLIEHTHOIO
CTaBKOI0, BU3HAYEHOIO B /loroBopi.
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4.3.9. Skmo cyma panime crjlaueHuX BKIaJHUKY MpOIEHTIB MEPEeBUIIYE CyMY IPOLEHTIB,
MepepaxoBaHUX 3a MPOILEHTHOI CTAaBKOIO MPH JTOCTPOKOBOMY PO3ipBaHHI, TO I PI3HUIS MPH TOBEPHEHHI
Heno3uty yrpumyetbcsi bankom 13 cymu Jlernosury, sika moBepTaeThess BkaagHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHS KOLUTIB (ABTOITPOJIOHI'ALLLSA)

4.4.1. IleBaumu Bugamu J[emo3uTiB MoXke rmepeadadaTuch MOXKIMBICTh aBTOMAaTUYHOTO TTPOIOBKEHHS
Crtpoky 30epiranas komriB (ABTomnposionraiis). [Hdpopmalris mpo Te, Yu 3AIHCHIOEThCS MTPOA0BKEeHHS CTPOKY
30epiraHHs KOIITIB, 3a3Ha4aeThbest B Jloroopi. [1pu oMy koxxeH HoBuii CTpok 30epiraHHs KOIITIB JOPIBHIOE
KUIBKOCTI JTHIB/MICSIIIB CTPOKY po3MimieHHs [leno3uty, 3a3HaueHnoro B Jlorosopi.

4.4.2. Jlatoro mouarky HoBoro Ctpoky 30epiranus komrtiB € Kinmnesa nata monepenporo CTpoky
30epiraHHs KOIITIB.

4.4.3. llponmoBxeHHS CTpPOKY 30epiraHHs KOIUTIB BiOyBa€ThCS aBTOMATUYHO Y BHUIAJIKy HE
BUTpeOyBaHHs BxiagHukoM cBoro Jleno3urty nuisixoM mojaHHs 3asBU INpo BUTpeOyBaHHs Jlerno3uTy, HaJaHo1
70 BingineHHs baHky y MHCbMOBOMY BUIJISII, HUIIXOM 3MiHHM HapameTpy aBTompojonranii B MoOiibHOMY
nonatky abo 3a renedonamu Konrtakr-tiearpy: 098 620 20 20 (Kuiscrap), 099 620 20 20 (Vodafone), 073 620
20 20 (Lifecell) mo aus 3akiHYEeHHS CTPOKY 30epiraHHs KOIITIB Ta 32 YMOBH, SKIIO HAa MOMEHT 3aKiHYCHHSI
CTpoKy 30epiranHsi komTiB B baHky aie BiamoBigHuil Buj Jlemo3uty 3 MOXKIUBICTIO aBTOMaTHYHOTO
npoaoBxkeHHss CTpoky 30epiranHs KOMITiB.

4.4.4. Y Bunaaky 3MiHu abo mpunuHeHHs Aii aeno3utHoi [Iporpamu (Buny /lemosuty), Ha ymoBax
sKOi po3minieHo [lemo3ut 3 ymoBow ABTomposonraiii 3a JloroBopoM, baHk Mae mpaBo BiJIMOBUTHCH Bif
nponopxkeHHss CTpoky 30epiraHHs KomTiB (ABTOmpoJsioHTamii), B T.4. 3a nitounMu JloroBopamu. bank
MIOB1TIOMJISIE TIPO HOBI YMOBH Ha SIKMX Oy/ie ipoioBxeHo CTpok 30epiraHHst KOIITIB B MTOPSAIKY, IEpe10adeHOMY
B yHKTI 1.7. ux [IpaBuir.

4.5. TPABA TA OBOB’SI3KU CTOPIH
4.5.1. Bank mae npaBo:

4.5.1.1. BukoprcToBYBaTH I'pOILIOBI KOIITH/OaHKIBChKI MeTaiau Bxiiagnuka Ha Jleno3uTHOMY paxyHKY
npotsiroM CTpoky 30epiraHHs KOIITIB.

4.5.1.2. [TpunmuHATH 200 BCTAHOBUTH OOMEKEHHS ITIOTIOBHEHHSI J[€NI03HTIB MEBHOIO CYMOI0. Y BUTIA/IKY
3MiHHM a00 MPUITMHEHHS MOXJIMBOCTI MonoBHEHHs Jleno3uty 3a JloroBopom, bank nmosinomiisie mpo Taki 3MiHH
B TIOPSZIKY, NlepedadeHomMy B myHKTI 1.7. mux IlpaBu.

4.5.1.3. BinmoButuchk Bin npojosxkeHHs CTpoky 30epiraHHsi KOWITIB (ABTONpOJIOHTamlii) SK AJis
OoKpeMuXx BUJIB JIeMO3UTIB MO SAKUM yKJIafeHo JloroBopu Tak i s BCix BuAiB Jleno3uris, 1o AitoTh B baHky,
npoiHgopmyBaBiy BkiagHuka B nopsiaky nependauyeHomMy B myHKTi 1.7. ux ITpaBui.

4.5.1.4. 3miHioBaTH Ta JONOBHIOBaTH yMOBU 1ux [Ipasui, JloroBopy, YMoB nenosury ta Tapudis B
NOPSAJKY BU3HAUeHOMY B MyHKTI 1.7. nux IlpaBui.

45.1.5. Bumaratu Big Bxiagauka Hajae)XHOTO BHUKOHAHHS OO0OB’SI3KIB mepen baHkoMm 3rigHO
Horosopy.

45.1.6. Posipsaru JloroBip, B dYacTuHi 0OOCIYroByBaHHsS JI€MO3UTHOTO paxyHKYy y BHIAJAKY
HEHAJXO/DKEHHS BiJ BKiIagHUKa TPOIIOBUX KOINTIB/OAaHKIBCHKUX METAJIB JIJIsl 3apaxyBaHHS Ha Jlemo3uTHHIA
PaxyHOK B JIeHb YKJIaJleHHs /[oroBopy.

4.5.1.7. B pa3i 3MiHM KOH IOHKTYpU (DIHAHCOBOTO PUHKY YKpaiHH, 3MiHH 00JikoBOi cTaBku HBY,
BBEJICHHS B JIII0 HOPMaTHBHO-TIPABOBHUX aKTiB OPraHiB JIEPXaBHOI BIaIH, Ki OOMEXYIOTh YMOBH YH 1HIIMM
YUHOM 3MIHIOIOTh OOCTAaBHHH, K1 BIUTMBAIOTH Ha MpaBa Ta 000B’A3KHU CTOpPiH 3a JloroBopomM, iHilitoBaTH 3MiHYy
NPOIIEHTHOI CTaBKH 3a Jlemo3uToM, IIISIXOM HamNpaBi€HHS MHCBMOBOTO MOBiOMIIEHHS Bkiannuky 3a 10
OnepatiifHux JHIB A0 JHS BBEJCHHS 3a3HAUEHUX 3MiH. Y BUNAJKY, SKIIO BKIagHUK MOTOHKYETHCS 3 HOBUM
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PO3MipoM IpOIeHTHOI cTaBkH, CTOPOHHU YKJIaJalo0Th TOJATKOBY yroay 1o JloroBopy, 3 3a3Hau€HHSIM HOBOTO
pPO3Mipy MPOIEHTHOIT CTABKH.

4.5.1.8. V Bunanky, sikio Bxknagauk He 3’siBUBCS 10 baHKy B 3a3Ha4eHM B TOBIIOMJICHH] TepMiH a00
AKIIO BKIagHMK HE MOTOMKYEThCS 3 HOBHM PO3MIPOM MPOLEHTHOI cTaBKH, CTOpoHH BBaxaroTh CTpOK
30epiraHHs KOIITIB MTPUIMHEHUM Ta JIOroBip po3ipBaHUM 13 BUILIATOI0 BKIIaqHUKY MPOIEHTIB 3a MMepioj 13 AaTh
yknananHs JloroBopy A0 JaTv MOro po3ipBaHHA 3a cTaBKoo 3adikcoBaHoro B Jlorosopi. [Ipu npomy natoro
po3ipBaHHs J{oroBOpy BBaXKAETHCS AaTa, 3a3HaUCHA B MICHMOBOMY TMOBiOMIICHHI baHKy.

4.5.2. BaHk 3000B'sA3aHMii:

4.5.2.1. HapaxoByBatu Ta cIiadyyBaTH BkiajgHWKy TpomneHTH Ha J[ermo3WT BiIMOBIIHO 10 YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicnsa 3milicHeHHs omepariii 3a /lemo3uTHUM paxyHKOM, HajaBaTH BKIagHUKy Ha HOTO
BUMOTY BIAMOBIAHY BUMUCKY baHky 3 J[eTTO3UTHOTO paxyHKY.

4.5.2.3. Y nens, 3a3nauenuii y Jlorosopi, moBepuytu Briagnuky cymy Jleno3ury ta CIUIaTUTH CyMY
HapaxOBaHMX MPOIEHTIB 3riIHO 3 yMoBamMu J[orosopy.

45.2.4 V pumaaky posipsands J[loroBopy 3 iHimiatuBu BkiaaHuka (SKIIO JTOCTPOKOBE pPO3ipBaHHs
nepeadayeHo yMOBaMHU JICTIO3UTHOTO JIOTOBOPY), NMOBEepHYTH Bkiamanuky JIemo3uT Ta CIUIATUTH CyMY HapaxXxOBaHHX
MIPOIEHTIB 3TiIHO 3 yMoBaMu JloroBopy-

4.5.2.5. Ha Bumory Bxiaanuka npu ykinazaexi JloroBopy HagaTH po3paxyHOK HOTo I0XO/iB Ta BUTPAT,
NIOB’s13aHUX 3 PO3MILICHHSM Jleno3ury.

4.5.3. BkJIaJHUK Ma€ MPaBo:

4.5.3.1. Ha nmoctpokoBe moBepHeHHs Jlemo3uty, sKmio e mnepeadadyeHo ymoBamu JloroBopy, 3
BUILJIATOIO MIPOLIEHTIB BiAMOBIAHO 10 YMOB Jlorosopy.

4.5.3.2. BknagHuK Mae mpaBo 3po0UTH BIAMOBIIHE PO3NOpsKeHHs baHKy 111010 KOIITIB/OaHKIBCHKHX
METaJiB, 0 3HAXOAATHCS Ha JleO3UTHOMY paxyHKY Ha BUIAIOK CBOET CMepTi (PO3MOPSIIKCHHS).

4.5.4. BkaaaHuk 30008’ sI3aHMI:
4.5.4.1. BuxonyBaTu yMOBH 1MX [IpaBui Ta TOTpUMyBaTUCh YMOB BU3HaYeHHX B JloroBopi.

45.4.2. BHectu rortiBkoro B Kacy banky a0o mnuisixom O€3roTiBKOBOIO TMepepaxyBaHHs s
3apaxyBaHHs Ha Jleno3uTHUI paXyHOK IpOIIOBI KOIITH/OAHKIBCbKI METAIN B CyMi, 3a3HaueHii B Jlorosopi, B
JieHb ykiaganHs Jlorosopy.

4.5.4.3. HanpaButu 1o banky BuMoOry y BUIJISAlI 3asBM Npo Hamip noBepHeHHsA Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (11’ 4Th) poOOUMX JHIB 10 OaxkaHOi JaTH MOBEpHEHHS [leno3uTy, sSKIo
1e rnependoayeno ymosamu Jlorosopy, BiamnoBigHo 10 ymoB 1ux IIpasun ta Jlorosopy.

454.4. Tlosimomutn baHk mpo Hamip moBepHeHHsS J[lemo3uTy ymMoBaMu SIKOTO MepeadavyeHa
ABTONpPOJIOHTALlISl 10 JHA 3aKIHYEHHsI CTPOKY 30epiraHHs KOWITIB abo 10 AHS 3aKIHYEHHS MPOJIOBKEHOIO
Crpoky 30epiranHs KoIuTiB, 3a Teneponamu Konrtakt-uentpy: 098 620 20 20 (Kuiscrap), 099 620 20 20
(Vodafone), 073 620 20 20 (Lifecell), B MoGinpHOMY 101aTKy a00 TUCBMOBO Yy BiyiisieHHI baHKy.

45.4.5. Ha nmepury Bumory baHky HajgaTH JOKYMEHTH 1 BIJIOMOCTi, HEOOXiJHI ISl 3A1MCHEHHS
ineHTudikanii Ta/ado Bepudikarii, aHanizy Ta BUSBICHHS (PIHAHCOBUX OIEpaLliid, 10 MiAIATal0Th (PiHAHCOBOMY
MOHITOPHUHTY, Ta 1HIII NepeadadyeHi 3aKOHOJaBCTBOM JOKYMEHTH Ta BIJOMOCTI, siKi BUTpeOye bank 3 MeTor0
BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYNIOE BIHOCUHHU y cdepi 3amobiranHs jeranizaiii (BiIMUBaHHIO)
JIOXO/IIB, OJIEP’KAHUX 3JIOYMHHUM IUISIXOM, (DIHAaHCYBaHHIO TEPOPHU3MY Ta (PIHAHCYBAHHIO PO3IMOBCIOIKEHHS
30p01 MacOBOTO 3HMIIICHHS.

4.5.4.6. B pasi 3Minu iHopMmariii, mo HamaBanack baHKy Ipy BCTaHOBIIEHHI IUTOBUX (JIOTOBIpHUX)
BiIHOCHH, He mi3Hime 30 KaJeHaapHUX THIB 3 JHS 3MiHU 1H(OpMaIlli HagaTH OHOBIIEHY 1H(OpMAaIIio Ta/abo
BiJIMOBIAHI TOKYMEHTH 31 3MiHAMH.
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4.5.4.7. llpu orpuManHi noBigoMieHHs: banky nmpo 3minu ymoB [loroBopy, B T.4. 3MiHuTH [IpaBuia,
Tapudnuux nnanis, TapudiB, YMOB 1en03UTIB, 3 MOCUJIAHHAM Ha calT baHky, caMOCTIHHO 03HAOMITIOBATHCS
13 3minamu Tapudis Ta/a6o [IpaBun Ta/a6o ymo Jlemo3utiB Ha Caiiti banky.

PO3 U1 5. HATAHHSA EJIEKTPOHHUX JOBIPYUX MTOCJYT
5.1. 3AT'AJIBHI YMOBU HAJIAHHSA EJAIT

5.1.1. KHEJII nanae Kiienty kBami¢ikosani EJIIT Ha ymMoBax, BU3HaYeHUX PeriaMeHToMm i3 qomaTkamMu Ta
JoroBopoM mpo HalaHHs eNeKTPOHHUX AoBipunx mocayr gonatu (Hagani 8 PO3/IUIL 5 «/lorosipy») ta miumu [paBumamu,
a Kuient npuiimae Taki mociyru.

5.1.2. Hapauns Kiienrtam banky KeamigikoBanux EJII ta 3aco6iB KEIT ne tapudikyerscs. Kiient
iHiIir0€e 3amoBiIeHHs kBamidikoBanoi E/IIT musxom 3amosinienns ioro B Cucremi J1BO.

5.1.3. Ilonoxenns (B wactuni Haganas EJII1), mo He BperympoBaHi uM J[OroBOpoOM peryorThes
Pernamentom KHE/III, a Takok 3aKOHOJIaBCTBOM Y KpaiHH.

5.1.4. KiieHT nuisixoMm MiANHCaHHS 3asBU-IOTOBOPY, a TaKOX ILUISIXOM 1HIIIFOBaHHS 3aMOBIICHHS
kBatniikoBanoi EJII1 y Cuctemi IO minTBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, iiomy
3po3ymiii Bci nonoxenst Pernamenty KHEJIII, BiH moropkyeTbest 3 10ro MOJ0KEHHSIMHU Ta 3000B’SI3y€ThCS
notpumysatuck Permamenty KHE/II. 3minun, siki MoxyTh BHOcHTHCS bankom no Permamenty KHEJII, e
noTpedyIoTh AoaaTKoBoro odopmieHas CTopoHaMu 3MiH 110 [loroBopy.

5.1.5. Knient noromxyerbes 13 Haganasm KHEIT indopmarii npo cratyc CeprudikariB BigKpUTHX
KJII04iB, chopmoBaHuX Uit 3asBHUKA Ta [lignucyBadiB, (YMHHMIA, CKacOBaHWH 1 OJOKOBaHMIA) OyAb-SIKHUM
iHIMM oco0awm, siki 3BepraroThest 10 KHE/IT 3a otpumanHsM 1i€ei iHpopMartii.

5.1.6. KimieHT moro/uKyeThest Ha HaAaHHS AOCTYIY A0 cOpMOBaHUX Ui 3asBHUKaA abo IlinmucyBaua
CeptudikariB 0yap-SKUM 1HIIMM Oco0aM, HUISIXOM iX HaJaHHs, 32 BIAMOBIIHUM MOLIYKOBUM 3allUTOM, Ha
pecypci KHEJIIL.

5.1.7. Y pa3i npunuHeHHs 4u po3ipBaHHs JloroBopy, B T.4. y yacTuHi HaganHsa EJII1, mo Bu3HaueHo
y mm. 1.10.12 ITpaBun, ocobucri kmroui Kiienra, mo 36epiranucs y HSM KHE/II, 3aumtytotses y cnocio, 1mo
YHEMOJKJIMBITIOE iX BIATBOpEHH:, a CepTu(dikaTu CKaCOBYIOTHCH.

5.1.8. ¥V pasi npununenns Kiientom aii JloroBopy ado 3uumieHHss HUM OcoOucToro kirova (KIoviB)
JI0 3aKIHUEHHS CTPOKY YMHHOCTI BianoBiaHuX CeprudikariB BBaxkatumeThcs, mo KHEJIII nanexxHo Hanas
Kuienty, a Knient npuiinss kBanmidikoBani EJII1 3rimno ymoB Jlorosopy.

5.1.9. BpaxoBylouM BHMOI'M 3aKOHOJABCTBA YKpaiHU y Taiy3l €JEeKTPOHHUX JOBIPUUX MOCIYT
CtopoHu HE MOXKYTh IepeiaBaTH CBOi IIpaBa Ta 000B’sI3KH 3a MM J|oroBOpOM 1HIINM 0co0aM.

5.1.10. KiieHT Hece BIAMOBIAAIBHICT MEPEN TPETIMU 0COOAMHU 3T1IHO 3aKOHOJIaBCTBA 32 HACIIIKH
KOMIIpOMeETallii 0cOOMCTOro Kio4a Ta Oe3disUIbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS ab0 CKacyBaHHS
BignosigHoro Ceptudikara.

5.1.11. Illkona, 3anoxisna Kmieary KHEJII, mijsrae BigmkomayBaHHO BianosigHo go Bumor Crarri 36
3akoHy Ykpainu «I[Ipo enexTpoHHy iieHTU}IKaLii0 Ta €JIEeKTPOHHI AOBipYi MOCIYTH.

5.1.12. KHEAII He Hece BiANOBIJAJBHOCTI 32 AKICTb Ta HAAIWHICTH POOOTH TENEKOMYHIKAIIHUX
Mepex, sIKi BUKOpUCcTOBYe KitieHT asst 3B°s13Ky 3 baHkoMm, a Takox 3a MPUIATHICTh LIUX MEPEexX IS mepenadi
JaHUX, 3@ JOCTaBKY KOPECHOHJIEHIIi CIIy>K000 MOIITOBOTO 3B’S3KY, 3a 3001 y poOOTI KOMIT IOTEPHOI TEXHIKH
Knienra.

5.1.13. KHE/II He Hece BiANOBIIATBHOCTI:

— 3a HeHaJaHHA abo HecBoedacHe HajnaHHA E/II, sxmo 3asBHUK HaJe)KHUM YMHOM He HajaB baHky
iH(dopMallio, HEOOXiAHYy Ans 3AiMCHEHHS IX 1AeHTHdikanli Ta peecTpauii Ta/abo HaJIEKHOTO HaJaHHSI
kBaigikoBanux EJII1 3a JloroBopom;

— 3a MallHOBY Ta MOpaJbHY IIKOAY, II0 Oyja CHOpuYMHEHa 3asBHUKY HEHaJeKHOI POOOTOIO
OpOTPaMHOro 3a0e3MeveHHs, SKIIO BOHA CIPUYMHEHA HECAHKLUIOHOBAaHMM BTPYYaHHSIM B poOOTYy
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IPOTPaMHOT0 3a0€3MeYeHHs TPETIMU 0c00aMu 200 MIKITTUBUMH IPOTpaMaMHt («XaKepPCbKUMHU aTaKaMi», T1€10
«BIpyCHHX TMporpam») a0 IHIIUM HESIKICHUM (HE JIIICH30BaHWM) MPOTPAMHUM 3a0e3MeUeHHIM
3assuuka/llinnucyBaya.

5.2. HIEPEJIIK KBAJII®IKOBAHUX EJIT
5.2.1. KeamidikoBanumu EJIII 3a JloroBopowm e€:
5.2.1.1. Ksanidikosana EJII1 ctBopenns, mepeBipku Ta miareepmkenns KEII, sika Bkirovae:
— Ha/IaHHS KOPHCTyBayaM eJIeKTPOHHUX AoBipunx nociyr 3aco0iB KEII misa reneparii nap kiarodiB ta/abo
ctBopennst KEII, Ta/abo nepesipku KEII, Ta/abo 36epiranns ocoductoro kimtoua KEIT;
— TEXHIYHY MIATPUMKY Ta 00cimyroByBaHHs Haganux 3aco0iB KEIT;
5.2.1.2. KBamidixosana E/II1 popmyBanHns, nepeBipku Ta miarsepakeHns unHHOCcTI Ceprudikara, sika
BKJTIOYAE:
— CTBOPEHHS YMOB JIsl TeHepallii mapu kiroviB ocooucto [lianmucyBauem 3a nonomororo 3aco0y KEIT;
- ¢dbopmyBanHs CeprtudikariB, 110 BiANOBIIalOTh BUMOraM 3aKOHOJABCTBA, Ta Buaady ix Kiienty a6o
3asBHuKoBI 3rigHo Permamenty KHE/II,
— CKacyBaHHsI, OJI0KyBaHHs /moHOBIeHHS CepTudikaTiB y BUNaIKax, nepeadadyeHnx 3aKOHOAaBCTBOM;
— NEePEeBipKy Ta MmiaTBepKeHHS YnHHOCTI CepTH]iKaTiB IUISIXOM HaJaHHS TPETIM ocobam iHdopmalii mpo
iXHIH cTaTryc Ta BiAMOBIAHICTH BUMOTaM 3aKOHOIaBCTBA;
— HagaHHS J0CTyny A0 chopmoBanux CepTHdIKATIB NIITXOM HAJAHHS, 332 BIAMOBITHUM IOITYKOBUM
3anuToM Ha pecypci BeO-caitti KHEITL;
5.2.1.3. KsamidixoBana EJIl ¢opmyBanHs, TmepeBipkd Ta MiATBEPIKEHHS KBaji(hiKOBaHOT
€JIEKTPOHHOI MTO3HAYKH Yacy, sIKa BKIIIOYAE:
— (dbopMyBaHHS KBaJi(hiKOBaHOT €IEKTPOHHOT TO3HAUKH Yacy;
— nepenavdy kBaii(hikoBaHOI €IEKTPOHHOI MO3HAYKH Yacy KOPUCTYBa4yeBi €IEKTPOHHOI JOBIPYOi MOCTYTH.
5.2.1.4. Ksanigpikoana EJIII ¢opmyBaHHs, mepeBipkd Ta MIATBEPIKEHHS KBaji(ikoBaHOT
€JIeKTPOHHOI TO3HAUKH Yacy HAJa€ThCsl B aBTOMAaTMYHOMY pexuMi npu HaknanganHi ta nepesipii KEII Ha
nokymeHnTax y Cuctemi JIBO a6o iHmux cucremax ne BukopucroyeThest KEIT.
5.2.2. Tlopssmok Ta ymoBu HananHs kBamidikoBanux EJII1 Bu3HawaroThCs 3aKOHOJABCTBOM,
Permamentom KHEJII Ta /fToroBopom.

5.3. HOPAOK HAJTAHHS KBAJII®PIKOBAHUX EJIIT

53.1. Jlns orpumanns kBamidikoBanoi EJIII 3amoBHuk mnoBunen Oyru Kiientom Ab
«YKPI'ABBAHK», matu girounii o6aikoBuit 3anuc y Cucremi JIBO Ta iHiIiroBaTH 3aMOBIIEHHS KBaTi(hikoBaHOT
EJIT y Cuctemi 1BO.

5.3.2. Kuient moxe ogrovyacHo Mmatu y KHE/IIT Tinsku oqun OcoOuctuit kirod, sKuil 30epiraerbes y
HSM KHEAII, i Tineku npoTsirom cTpoky aii JloroBopy.

5.3.3. IIpotsirom ctpoky 30epiranHs Ocobucroro kitoua, BukopucroBytoun HSM KHE/I,
[TigmucyBay Mae MOKJIMBICTB 3HUIIUTH CBili OcobucTuii kimou camoctiitao y Cuctemi JIbO abo msxoM nmoaadi
3asBU Ha BinkimkanHs Ceptudikary.

5.3.4. 3uumenns Ocobucroro kiroya — e nosHe BuaaneHus 3 HSM KHEJIIT OcobucToro kitoua Ta
Horo pesepBHOI Komii 0e3 MOXIJIMBOCTI iX BiJHOBJIEHHA. 3HMIIEHHS OCOOUCTOro Kitoua 3I1HCHIOETHCS
aBTOMATHUYHO IO 3aKIHYEHH1 CTPOKY YMHHOCTI 200 y pa3l BIAKIMKaHHS BianoBiaHoro omy Ceptudikara Ta no
3aKIHYEHHIO CTPOKY Aii abo po3ipBaHHs JloroBopy.

5.3.5. Inmentudikamis, Bepudikamis IlinnmucyBada, 3asBHWKaA, TreHepamiss OcCOOMCTHX —KITIOYIB
[TianucyBaya Ta orpuMaHHs BianoBiaHux iM Cepruikaris 3aiiicHI0eThCs 3riHO BUMor Pernamenty KHEIL

5.4. IPABA TA OBOB’SI3KH CTOPIH
5.4.1. KHEIII mae npaso:
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5.4.1.1.0tpumyBaTi AOKYMEHTH, HEOOXiaHI Ui ineHTU(ikamii, Bepudikaiii ocodu, ineHTH]IKaIiiHI
naH1 Kol MiICTUTUMYThCs B CepTudikari.

5.4.1.2.CxacoByBaru, 6mokyBatu Ceptudikatu y Bumnanky HassHocTi y KHEJII indopmarii momo
Kommnpomerartii ocobuctux kiodiB ab0 oOrpyHTOBAHOI IM1103pH OO0 X MOMIIMBOI KOMITPOMETAITI].

5.4.1.3.TTonoBmoBatu Ceptudikaru y Bumnaaky HassHocti y KHE/II indopmariii moao BiacyTHOCTI
oOcTaBuH, 110 NPU3BOAATH 10 Kommnpomerarii.

5.4.1.4.Bumararu Big Knienta norpumanus Bumor Permamenty KHE/IT.

5.4.1.5.Bumararu Bix KirieHTa BiIko1yBaHHS B TOBHOMY 00CsI31 MaifHOBOT Ta MOPaJIBHOT IIIKO/IH B pa3i,
AKIIO Taka mkoxaa Oyna 3asgana KHEJII 3 Bunu Kiienra.

5.4.1.6.Inmi mpaBa BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHU.

5.4.2. KHEAII 30008’ s13y€eThCs:

5.4.2.1. Hanexxuum uymHOM HajaBaTu kBamidikoani EJIIl BignmoBimHo mno0 ymoB JloroBopy Ta
3aKOHOJIaBCTBA Y KpaiHU.

5.4.2.2. HanaBatu kBamidikoBani EJI1 BukopucroByroun Bukitoyno 3acoou KEIT.

5.4.2.3. HanaBatu kBamidikoBani EJII1 3 BUKOpHCTaHHSIM KOMIUIEKCHOI CHCTEMH 3aXHCTy iH(popMmariii,
Ha SIKy YITIOBHOBa)XCHUM JICP’)KaBHUM OPTraHOM BHJIAHO aTeCTaT BiAMOBITHOCTI.

5.4.2.4. Tlpuitmatu Bix 3asBHUKA 3asBH PO CKacyBaHHs, OMokyBaHHs /moHOBIEHHS CepTuikaris
(3asBu Ha 3MiHy cTaTycy CepTtudikara) ohopMiIeHY HAIECKHUM YHUHOM.

5.4.2.5. 3abe3neuntu KOH(]iAEHUINWHICT, Ta wUTicHICTE OcoOuctoro kimroua IliamucyBaua, — sIKuit
30epiraetecss y HSM KHE/III, a takoxx HemoximBocTi goctyny 1o Ocobucroro kitoya IlignucyBaya iHImx
oci0 y pasi 30epiranus, 3a yMoBu 3abe3neueHHs [linnucyBaueM KOH(IACHLIIHHOCTI CBOIX aBTEHTH(IKAIIHHUX
naaux goctyiy 1o Ocobucroro kimoya y HSM KHE/IIT, y crioci0, 1o yHeMOKITUBITIOE 03HAMOMIICHHS 13 HUMU
1HIHX 0Ci0.

5.4.2.6. Hapatu IlinnucyBauy BUKIIOYHHNA nocTyn 10 OcobucToro kioya, mo 3Haxoautses y HSM
KHETI, 3a cBoiM 3ammuToM Ticisi TPOXOKEHHS MPOIeAYpH ABOPaKTOPHOT aBTEeHTH (IKAITII.

5.4.2.7. Hagatu [linnucyBady MOXIIHBICTH IIJIOOO0BOTO TOCTYIY JI0 PEECTPY YMHHHX, OJJIOKOBAHUX Ta
CKacoBaHMX cepTU(IKATIB BIAKPUTUX KIIOYIB Ta A0 iH(opMalii Mpo cTaTyc cepTU(IKATIB BIAKPUTUX KIIIOUIB
yepe3 eNeKTPOHHI KOMYHIKaliiHI Mepexi.

5.4.2.8. Tnuri 30008’ s13aHHS BU3HAYEH] 3aKOHO/IaBCTBOM Y KpaiHH.

5.4.3. KnieHT Mae npaBo:

5.4.3.1.CBoeuvacHo oTpumyBaTH kBasi¢ikoBani E/III.

5.4.3.2.0pnepxxyBatu iH(popMaiiito npo craryc CepTudikaris.

5.4.3.3.0tpumysaru 3acoou KEII.

5.4.3.4.03Haitomutrch 3 iHpopmamiero mono aisstbHOocTi KHEMII 3 mutans HajaHHs KBasi(hiKOBaHUX
EJIL

5.4.3.5.Bumaratu ckacyBaHHs, 0Jl0KyBaHHS a00 moHoBieHHs Ceptudikaty nusxom nojgaui KHE/IIT
BIAMOBIAHOI 3a5BH.

5.4.3.6.Bumaratu Big KHE/IIT ve my6nikarii Ceptudikary Ha 3aranpHOmocTynmHOMY pecypei KHEIL,
Ha MiACTaBl BIAMIOBIIHOT 3asBH.

5.4.3.7.1ami mpaBa BU3HAYCHI 3aKOHOIAaBCTBOM YKpaiHU.

5.4.4. KnieHT 3000B’A3y€ThCS:

5.4.4.1. lorpumyBatuch Bumor Jloroopy, Pernamenty KHE/III Ta 3akoHonaBcTBa YKpaiHu.

5.4.4.2. HamaBatn JOKyMEHTH, HeoOXimHI i ineHTHdiKanii ocobw, igeHTH(DIKAIiiHI maHi SKOT
MicTuTUMyThCs y CepTudikari.

5.4.4.3.BukopucroByBat OcCOOMCTHI KJII0OY BHMKIIOYHO 3a MOro MNpPHU3HAYEHHSM, BHU3HAYEHUM B
Ceprudikari BigmoBigHOro BigkpuToro kimoYa, a TaKOXK JOJEPXKYBATUCS IHIIUX BUMOT BHUKOPHCTAHHS
Ocobucroro kiro4va, Bu3HauyeHux Pernmamentom KHE/II.
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5.4.4.4.3a6e3neunTH 30epiranast OcoOMCTOro KIIt0Ya y TAEMHHIIL Ta Y CHOCIO, 110 YHEMOXKIIUBIIIOE HOTO
BUKOPHUCTAHHS 1HIIMMH 0COOaMH.

5.4.4.5.3a0e3neuntt  BUKOpucTaHHsA OcoOMCTHX KIIOYIB Ta TMAapoJIiB JOCTYIy B CIOCIO, IMI0
YHEMOJKJIUBITIOE O3HAHOMJICHHS 13 HUM 1HIITHX OCi0.

5.4.4.6.3a0e3neunt KOH(IACHIIIHHICTh CBOIX aBTeHTHU(]IKAMIMHKX HaHUX AocTymy a0 Ocobucroro
xiroua y HSM KHEJIII, y crioci0, 1o yHEMOKIIMBIIIOE O3HAHOMIICHHS 13 HUMH 1HIIUX 0Ci0.

5.4.4.7.He po3roJyionryBaty Ta He IOBIJOMJIATH IHIIUM 0CO0aM Mapoiib AocTyny 10 OcoOncToro Kitoya.

5.4.4.8.Heraiino indopmyBaTtu bank npo Kommnpomerariiro 0coOHCTOro Kirro4a, BTpaTy KOHTPOJIIO 1010
Oco0ucToro Kiroua 4epe3 KOMIIPOMETAIlII0 Mapoiisi, KOAY JOCTYIY 0 HbOro, (pi3udyHe MOUIKOKEHHS abo
BTpaTa HOCIs TOILO, BUSBJICHY HETOYHICTh 200 3MiHY JaHUX, 3a3Ha4eHuX y CepTudikari.

5.4.4.9.3a6e3neuntu HE BUKOpUCTaHHS OCOOMCTOrO KITF0Ya B pa3i Horo BTpaTu, KOMIpoMeTarlii abo 3a
HAsBHOCTI IMiJI03pH 11010 HOTO KOMIIPOMETAITii.

5.4.4.10. 3abe3neunTy BUKOpHCTaHHS BHKIIOYHO 3aco0iB KEII mis remepanii Ocobuctux Ta
Binkputux kimouis, hopmyBanHs Ta nepeBipku KEIT un nevatku.

5.4.4.11. HapaBatu nocroBipHy iHdopmariro, HeoOxiqHy ans orpumanus EJIT.

5.4.4.12. VY Bumaaky 3MiHU Mpi3BHIIA, 1M’s, 0 6aTbkoBi IlignucyBaya, 3apeecTpOBaHOTO MicCIs

MIPOXKUBAHHS, MTOIITOBOI aJjpecH, ado 1HIINX AaHUX, 10 3a3HaueH] y CepTudikaTi HeraifHo (mpotarom 3 (Tpbox)
THIB 3 MOMEHTY JIep>KaBHOI peecTpalii BKa3aHUX 3MiH a00 3 MOMEHTY BIIKPHUTTS BiAMOBIAHOTO OaHKIBCHKOTO
paxyHKy) Hajatu baHKy OHOBIIEH1 MEpCOHANBHI JIaH1 Ta BIAMOBIIHI JOKYMEHTH 31 3MiHAMH, 110 MiATBEPIKYIOThH
Taky 3MiHy (y TOMY YHCIi, Y pa3i 3aKiHUE€HHsSI CTPOKY [ii TOKYMEHTIB) IUISIXOM OCOOMCTOTrO 3BEpHEHHS IO
Bigninennas banky. [Ipu npomy nitounii Ceprudikar KirieHTa ckacoBy€eThCS.

54.4.13. [H111 3000B’13aHHS BU3HAYCHI 3aKOHOJABCTBOM Y KpaiHU.

PO3A1JI 6. PEKBI3UTHU BAHKY

Haiimenysanusa: Ab "YKPI'A3BAHK"

Micne3naxo/ukeHHs: Ykpaina, 03087, v. KuiB, Bys1. €peBaHChbKa, 1

Kon €JIPTIOY: 23697280

kox Ganky: 320478

IITH: 236972826658 e

Azpeca jutst tucrysasss: 01015, m. Kuis, Byn. Craponasoauuutka, Oya. 19.21.23
Caitr bauxy: www.ukrgasbank.com

Sactynuuk I'omosn Ilpasninns /O,qekEéHzlp HIEPBAXA
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