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HAANEXMUTSDb A EPXAB.I

IToBHe HaliMeHYBaHHSA 0aHKY:

ITYBJIIYHE AKIIIOHEPHE TOBAPHUCTBO AKIIIOHEPHUI BAHK«YKPI'A35AHK)»
Kox €APIIOY: 23697280

KonTakTHa indopmanis:

Opuauuna agpeca: 03087, m. Kuis, Bysn. €peBaHcbka, |

Konraktauit Tenedon: 0 800 309 000 (1is101000B0)

Anpeca enekTpoHHOI nomTH: contactcentre@ukrgasbank.com

Anpeca 3a KO0 IPUIMAaIOTHCS (B T.4. HA SIKY HAJICUJIAIOTHCS ) 3BEpPHEHHS KIIi€HTIB baHKy 1110
ckianeHi Ha manepoBux Hocisx: 01015, m. Kuis, Byn. CraponaBognuipka, Oya. 19,21,23

Enextponna anpeca a1 3BepHEHb KIIIE€HTIB JOPMOIO 3BOPOTHBOTO 3B’ SI3KY:
https://www.ukrgasbank.com/contacts/complaints and offers/

Anpeca BjaacHoro Bedcaiity: https://www.ukrgasbank.com/

JlineHsii Ta 103B0/1M, HA/laHi 0aHKY

Buau 0aHKiBCBKHMX NMOCJIYT, 0 HAJAI0THCA KJIIEHTY: OaHKIBCBKI Ta iHII ()iHAHCOBI OCTYTH
BinoBiAHO A0 3akoHy Ykpainu «[Ipo Oanku 1 6aHKIBCHKY A1SUIbHICTEY, B TOMY YHCI BITKPUTTS
paxyHKiB, HQJIaHHS KPEIUTIB, 3aJydCHHS BKJIQ/IiB (JICTIO3UTIB).

Tapudu Ta icTOTHI XapaKTEePUCTUKH 32 NOCJIYraMM:

> 3amy4eHHs OaHKIBCHKOTO BKIaay (aemno3uty) - Tapudu,

* Iudopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCTYTH 0aHKIBCHKOTO BKJIaAy (Ieno3uty) «JlomaTkoBuit
TOX11» - pO3MIIIECHA 32 [TOCHIAHHSIM,;

*  Iudopmaris mpo iCTOTHI XapaKTEPUCTUKHU MOCTYTH OaHKIBChKOTO BKIaay (neno3uty) «EKO-neno3ut -
pO3MIIlICHA 32 [TOCHIIAHHSIM,

*  Iadopmarris mpo icTOTHI XapaKTEPUCTUKU NOCITYTH OAaHKIBCHKOTO BKJIany (aemno3uty) «Bindymxyemo
MiCTa pa3oM» - PO3MillleHa 3a TOCUIIAaHHSIM,;

* Indopmaris npo iICTOTHI XapaKTEPUCTHUKHU MOCIYrH OaHKIBCHKOTO BKJIAAy (eno3uty) «BilicbkoBUiD» -
pO3MillIeHa 3a IOCUIIAHHSIM,;

*  Indopmaris nmpo iICTOTHI XapaKTEPUCTUKHU MOCITYTH 0aHKIBCHKOTO BKJIaay (aeno3uty) «[Ipudyrkosa 7-
Ka» - po3MillleHa 3a IOCUJIaHHSIM;

*  Indopmarisg nmpo iICTOTHI XapaKTEPUCTHKHU MOCIYTH 0aHKIBCHKOTO BKJIaay (neno3uty) «Bamorauit EKO-
JIETIO3UTY - PO3MILIEHA 33 IOCUIIaHHSM;

*  Indopmaris npo iICTOTHI XapaKTEPUCTHUKHU MOCIYrH OaHKIBCHKOTO BKJIaAy (J1eno3uTy) «BamoTHuii
KamiTam» - po3MilleHa 3a MOCUJIAHHSIM;

*  Indopmaris npo iICTOTHI XapaKTEPUCTUKHU MOCIYrH OaHKIBCHKOTO BKIIaAy (€M03uTy) «30510Ta
rapaHTis» - pO3MillleHa 3a IOCUTIAHHSIM;

* Iadopmarris mpo iCTOTHI XapaKTEPUCTUKU TOCITYTH JeTO3UTHOTO paxyHKy «PRO-3amacy - po3mimiena
3a HOCUJIAHHSM.

> 3 HaJlaHHA CMOXHMBUYOTO KpenuTy ¢opmi JimiTy oBepapadty — Tapudu, icTOTHI XapaKTEpUCTUKU MO BCIX

MPOAYKTax - po3MilleHi 3a nocuianHsiM. OKpeMo o KOKHOMY MPOAYKTY:

*  Indopmaris nmpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH 3 HAJAHHS CIIOKUBUOTO KPEIUTY y popMmi JIIMITY
oBepapadry «KpenutHa kapTKay (maket «/oMOBHUOK») - pO3MIIIIEHa 32 IIOCUIIAHHSM;

*  Indopmaris nmpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH 3 HQJAHHS CIIOKUBUOTO KPEIUTY y popMmi JIIMITY
oBepapadry «KpenutHa kapTka» (maker «Exo-kpeauTka») - po3millieHa 3a OCUTaHHSM,;

*  Indopmaris nmpo iCTOTHI XapaKTEPUCTUKHU MOCIYTH 3 HAJAHHS CIIOKUBUOTO KPETUTY Yy popMmi JIIMITY
oBepapadty «KpeaurHa kapTka» (maket «Premier-kapTkay) - po3MilieHa 3a IOCHIaHHSIM,

*  Indopmaris mpo iCTOTHI XapaKTEPUCTHUKHU MOCIYTH 3 HQJAHHS CIIOKUBUYOTO KPETUTY Yy popMmi JIIMITY
osepapadry «KpenutHa kapTkay (maket «Exko+») - po3MillieHa 3a IOCUIIaHHSM,

*  [rdopmalris mpo iICTOTHI XapaKTEPUCTUKH TIOCTYTH 3 HAAAHHS CIIOKUBYOTO KPeauTy Y hopmi JIIMITY
osepapadry «KpenutHa kapTka» (maket «ATbh-kapTka») - po3milieHa 3a OCUIaHHSIM.
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*  Iadopmarris mpo iCTOTHI XapaKTEPUCTUKU MOCIYTH 3 HAJAHHS CIIOKUBYOTO KPETUTY Y hopMi JiMITY
oBepapadry «KpenutHa kapTka» (maker «EasyCard») - po3MileHa 3a [OCUIaHHSIM.,

Iopsaok i npouenypy 3aXucTy NepcoHAJBLHUX JAHUX (BUTAT) 0aHKY:
po3MillieHo 3a mocuiaHasM https://www.ukrgasbank.com/confidence

JlaTta HaOpaHHs YMHHOCTI my0JiuHoi mpono3unii (odpeptu): 25.12.2023 p.

— IMopsinok aiii 0aHKy B pa3i HEBUKOHAHHS KJIIEHTOM 000B'sI3KiB 3TiJIHO 3 IOTOBOPOM NP0
Ha/IaHHS 0aHKIBCHKUX MOCJYI: BU3HAYCHHN Y BIAMOBITHUX MiAMYHKTaxX boro JloroBopy,
30KpeMa (ajie He BUKJIFOYHO) HACTYITHUMU:
— mianyakramu 1.4.3.5.,1.4.3.6.,1.4.3.9., 1.4.3.10. PO3JUIY 1. 3BATAJIbHA YACTHUHA AOI'OBOPY;
— mignyakTamu 2.2.3.2., 2.2.3.3., 2.2.3.11., 2.2.3.12. PO3AULY 2. OBCIIYTOBYBAHHA ITOTOYHUX
PAXVYHKIB,;
— mianyakramu 3.1.3.6., 3.1.3.10.2,, 3.1.3.14., 3.1.3.15,, 3.3.29.1. PO3JTVY 3.
OBCJIYTOBYBAHHS KAPTKOBUX PAXVYHKIB;
— miamyakrom 4.5.1.6. PO3AUTY 4. ObCJIYITOBYBAHHSA AETIO3UTHUX
PAXYHKIB.
Iopsitok po3rJisiny 6aHKOM 3BepHEHb KJIIE€HTIB (BUTSAT): PO3MIIICHO 32 TIOCUIAHHIM
https://www.ukrgasbank.com/about/q_service/
Iadopmarito npo posrisin 3BepHeHb HamioHampHHM OaHkOM YKpainu po3Mmimeno B Po3mini «3BepHeHHS
rpomanasn» ogimiitHoro IntepueT-npeacrapuunTBa HamionansHoro 6anky 3a
nocunanuaM: https://bank.gov.ua/ua/consumer-protection/citizens-appeals

IndopMamiss mpo cUCTEeMY rapaHTYBAaHHA BKJIAAIB (i3MIHHX 0Ci0
IHonepexskenHns:

INPABUJIA BIIKPUTTS TA OBCJIYT'OBYBAHHS PAXYHKIB ®I3UYHHUX OCIBb TA
HAJAHHS MOCJIYT 3A IIVIATIZKHUMU KAPTKAMM ITYBJITYHUM AKHIOHEPHUM
TOBAPUCTBOM AKHIOHEPHUM BAHKOM «YKPI'A3BBAHK» € my0iiuHOIO MPOMO3HULIIEI0
(oeproro), mianucanHaM(TipuegHaAHHAM 710) sikoi KimieHT Haziae 3roxy Ha yMOBH, BU3HAUYEHI B Hii.

KrieHT Moke BIIMOBHTHCA BiJ] OTpMMaHHS peKIaMHUX MaTepiaiiB 3aco0amMH JUCTAHIIIMHUX KaHAIiB
KOMYHIKaIlii.

bank Mae mpaBo po3MICTUTH Ha BIIACHOMY BeOCaiTI 1HITY 1H(POPMAILIIIO MO0 M€l MyOIIYHOT TPOTO3UIILi.



https://www.ukrgasbank.com/upload/file/ih_easycard_01072022.pdf
https://www.ukrgasbank.com/confidence
https://www.ukrgasbank.com/confidence
https://www.ukrgasbank.com/about/q_service/
https://www.ukrgasbank.com/about/q_service/
https://bank.gov.ua/ua/consumer-protection/citizens-appeals
https://www.ukrgasbank.com/private/deposits/guarantee/
https://www.ukrgasbank.com/private/deposits/guarantee/

3arBepakeno CriimpHUM 3acianasM KomiTeTy 3 ynpaBmiHHS
aktuBamMu Ta mnacuBamu 1 Tapudnoro xomitery Ab
«YKPI'A3BAHK» ([lomatok 1 mo IIpotokomy Bix 19.08.2020
Ne190820/4), 31 3minamu 3rigao IIporokory KYAIT i TK Big
18.01.2021 Nel80121/1, Bim 18.03.2021 Nel80321/2, Bin
18.05.2021 Nel180521/1, Bim 25.05.2021 Ne250521/2, Binm
15.06.2021, Bixg 13.07.2021 Nel130721/1, Bix 25.08.2021 Ne
25.08.21/1, Bim 06.09.2021 Ne060921/1, Bim 23.09.2021
Ne230921/1, Bix 07.12.21 Ne071221/1,

31 3minam¥ 3rigHo IIporokomy OLI Bix 10.06.2022 Ne84,

31 3miHamu 3riaH0 [Iporokomy OIII Bix 08.08.2022 Nel25,

31 3minam¥ 3rigHo [porokomy OLI Bix 29.08.2022 Nel40,

31 3MmiHam# 3rigHO [Iporokomy O Big 11.11.2022 Ne 194,

31 3minami 3rigHo IIporokomy OLI Bix 30.11.2022 Ne 207,

31 3minamu 3rigHo [Iporokomy OII Bix 01.03.2023 Ne 43,

3i 3miHamu 3rigHo [Ipotokony TK Bix 13.09.2023 Ne31/1,

31 3miHamu 3rigHo [IpoTokony BK Bix 23.11.2023 Ne6/2

MMPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS NOCJIYT 3A IVIATIZKHUMHU KAPTKAMUM MYBJITYHUM AKINIOHEPHUM
TOBAPUCTBOM AKHHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuna BigKpHUTTS Ta 0OCIyroBYBaHHS paxyHKIiB (pi3WYHHX OCi0 Ta HaJaHHS MOCIYT 32 IUIATLHKHUMHU
kaptkamu [IYBJIIYHUM AKIIIOHEPHUM TOBAPUCTBOM AKLIIOHEPHHUM BFAHKOM
"VKPI'A3BBAHK" (mani — IlpaBuna) € cucremoro 3aTBepkeHHX baHkoM Ta onmpuiitoJHEHUX Ha OQiliiHOMY
caiiti Ab «YKPI'ABBAHK» (nani — bank, KHEJIIT) www.ukrgasbank.com (zasi — CaiiT) HOpM, 1110 BU3HAYAIOTh
3arajipHi Ta MyOIiyHi yMOBHU BiHOCHH MK bankom Ta ¢izmunumMu ocobamu, siki KOpUCTYIOThes [IpomxykTamu

banky nyig BnacHuX notpeo.

Indopmaris mpo npaBuiIa Ta YMOBH HaJaHHS €JIEKTPOHHUX JIOBIPYMX IOCIYT ONPHIIIOJHEHI Ha CaiTi
KBaTi(piKOBaHOTO Ha/laBaya eJIEKTPOHHMX JOBipuux mocayr banky gca.ukrgasbank.com

I1i IIpaBuna € mpomno3uniero (ohepToro) 10 YKIAAEHHS JOrOBOPY OAaHKIBCHKOIO BKIJAJY, JIOTOBOPY
0aHKIBCHKOI'0/KapTKOBOT'O PaXxyHKY, IOTOBOPY MPO HAJAaHHS €JIEKTPOHHUX JIOBIPUMX MOCIYT.

[Tpuennanns no mux [paBuit 311HCHIOETHCS NUIAXOM MOJAHHA 3asiBU-I0TOBOPY, opMa K01 po3MillieHa
Ha Caiiti banky (nani — 3asBa-zorosip). 3asBa-70roBip BuzHauae siki came I[Ipoaykru 3amoBneno Kiientom ta
iXHI OCHOBHI IapaMeTpH/XapakTepUCTUKU (30kpema, HaiitmeHyBaHHs [Ipoaykrie, Tapudnuil nian, IIporpama
KpEeUTYBaHHs, Mepellik 3aMoBIeHUX J[0AaTKOBUX MOCayr napTHepiB baHky, TOI0), a TaKOX IHII MapamMeTpH,
HeoOX11H1 JUIsl KOHKpeTu3allii yMoB KopucTyBaHHs [IpogykTom.

[Tinnucannsm 3asBu-goroopy Kiienr akuenrye i [pasuina.

[IpaBuna, minnucana 3asBa-noroBip, Tapuduuii mman, Ilporpama KpeauTyBaHHS, JOKYMEHTH, IO
BUMAararoThCsl YUHHUM 3aKOHOAABCTBOM YKpaiHM 3 MUTaHb KPeAUTYBaHHA (13MYHHX OCi0, yC1 3MIHM Ta JOJATKH
JI0 HUX, K1 TakoX po3MimnytoThest Ha Caifti banky, a Takox iHIII 3asiBH Ta po3nopskeHHs Kiienta npuiHATI
bankoMm 110 BHKOHaHHS Ha ymMoBax Imx [IpaBmi, pa3oM BBaXarOThCS YKJIAJEHHM JTOTOBOPOM OaHKiBCHKOTO
BKJIaAy (/lemo3uTHUM J10TOBOPOM), IOTOBOPOM OaHKIBCHKOT'O/KApTKOBOTO PaxyHKY, JIOTOBOPOM IPO HAJaHHS
€JIEKTPOHHUX J0BIpYUX Hocuyr (nani — /lorosip).

bank 1 Knienr € Croponamu JloroBopy, pekBizutu banka 3aznaudeni y IlpaBunax, pexsizutu Kiienra
3a3Ha4yaroThes y 3asBi-7J0rOBOPI.

JloroBip € 10roBopoM MpU€eIHAHHS Yy po3yMiHHI cTarTi 634 [{uBiibHOTO KOEKCY YKpainu, ToOTO oro
YMOBH BCTaHOBIJIEHI ojHiel0 13 CtopiH (y dopmynspax a0o IHIIUX CTaHAAPTHUX (opmax), 1 Moxke OyTH
YKJIQJICHUH JUIIe NUIIXOM npueaHaHHs apyroi CTopoHu a0 3amporioHoBaHoro Jlorosopy B minomy. [pyra
CropoHa He MO>K€ 3aIpONIOHYBATH CBOI YMOBH JloroBopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHU, IO BUKOPUCTOBYIOTBHCHA B ITIPABUJIAX

ABTenTH(ikania - nporeaypa miaTBepkeHHS ocobu KirieHta, mo 3pilicHioeTbest bankom mpu
3BepHeHHI Kiienta g0 banky nuisaxoMm 3Bipku BimmoBimHoi iHdopmanii, mo 3a3HaueHa KiieHTom Yy
3asBi/loroBopi abo mosimomiieHa KitieHTOM 10AaTKOBO Micis MpU€ETHAHHS 10 JloroBopy, Ta sika BKJIIOYEHA JI0
0a3 nanux banky, i3 THMU JaHUM, 10 TOBLAOMIISIFOTECST KimieHTOM/

ABTONPOJIOHI aLlisl — aBTOMAaTHYHE MPOIOBXKEHHS CTPOKY 30epiraHHst KOITIB Ha J[eNO3UTHOMY PaxyHKY
Ha aHaJIOTIYHY JI0 TIOTIEPETHBOTO CTPOKY 30epiraHHs KOIITIB KiIbKICTh KAJICHIAPHUX JTHIB.

ABTOpu3auiiini JimMiTH — oOMexxeHHS Ha mpoBeneHHs onepaniii 3 KapTtkoro, BcraHoBieni bankom
Ta/abo [InatiKHUMM cUcTeMaMM 3 METOK 3HMXKEHHS PU3MKIB HECAHKIIIOHOBAHOro JocTtyny a0 KapTkoBoro
paxyHky Kiienra. ABropu3amiiiHi JIMITH BH3HAYalOTh MaKCUMalbHy CyMy Ta KUIBKICTh omepamii 3
BUKOpUCTaHHAM KapTku 3a neBHUI nepion.

ABTOpHU3auis — npolexypa OTpUMaHHs 103Boily EMiTeHTa Ha mpoBeeHHs onepallii 13 3aCTOCYBaHHAM
Kaprku.

AxtuBania Kaprkm — mnpoueaypa, 10 BUKOHYeTbCs B i1HQOpMauiHMX cucTeMax baHky miozno
nepeBefieHHss KapTku 13 cTarycy «BHITyIIEHa/HEaKTHMBOBaHa» B CTAaTyC, SKHH 3a0e3nedye HaJIexKHY
¢dbyskionansHicTs KapTku, B ToMy uucial qoctyn no komriB 3a KapTkoBum paxynkom. AkrtuBanis KapTku
BUKOHYEThCA 3a (akToM oTpuMmanHi Kiientom KapTku nUisixoM BHKOHAaHHS OOOB’S3KOBHX CIICHIATBHUX
npouenyp, nependaduennx bankowm 3rigHo 3 npasunamu [Inatixxaux cucrem juis [epxarens 1 npariBHuka banka,
mo Bunae Kaptky Kiienty. baHkoM MOXyTh BH3HA4aTHCS Pi3HI Mpouenypyd AKTHBAIl IJig PI3HUX BHIIB
Kaprok.

Bararocroponns yroga CRS — 1ie 6ararocTopoHHs yrojia KOMIIETEHTHUX OPraHiB PO aBTOMATUYHHIMA
oOMmiH iHpopMmariero npo dinancosi paxynku (Multilateral Competent Authority Agreement on Automatic
Exchange of Financial Account Information), BigmoBigHo 10 sikoi bank 3000B’s3aHuil 3AiCHIOBATH 3aX011
HaJIe)KHOT KOMIUJIEKCHOT EPEBIPKH PaxyHKIB 3 METOIO BUSIBIIEHHS 0C10, K1 € MOAATKOBUMH PE3UACHTAMU 1HILINX
MiA3BITHUX IOPUCIUKLINH-TTapTHEPIB 3 00MiHY iHpopMaliero. [Hpopmallis mpo Taki paXyHKH y BUTJISI 3BITY PO
MiA3BITHI paXyHKH MOJIAEThCsA 10 JlepxaBHOI MOJAaTKOBOI cayk0u YKpaiHu.

ba3oBa nmpoueHTHAa cTaBKa — MPOIEHTHA CTaBKa, IO 3aCTOCOBYETHCS MPH PO3PAXYHKY MPOIICHTIB 3a
ykiageHuM Jlorosopom. 3atBepxkenuit bankom po3mip ba3oBoi mporeHTHOT CTaBKH 32 KOpUCTyBaHHs JIiMiTOM
Jlo3BoseHoTO OBepApadTy BH3HAYaeThesl [IporpaMoro KpeauTyBaHHs, 3aTBepkeHni barkoM po3mip ba3osoi
NPOIEHTHOI CTaBKM 3a 3ainuilkaMu komrTiB 3a CyOpaXyHKOM BH3HauaeTbcs TapudHUM IUIaHOM OOpaHOro
Knientom Ilpoaykry/Ilakery. Po3mipu mpoleHTHUX CTaBOK 3a3HAYAIOThCS Y 3asiBi-I0TOBOPI, 3aCTOCOBYIOTHCS
Ta MOXYTh OyTM 3MiHEHI Ha yMoOBax, BU3HaueHMX UMM [IpaBunmamu, I[IporpamamMu KpeauTyBaHHS Ta
TapudHumH mIaHamu.

Bankomar — mporpaMHO-TEXHIYHMHA NPUCTPIl CcaMOOOCITYrOoByBaHHS, IO HAJa€ MOXJIUBICTD
JlepkaTennto KapTKU 31HCHUTH caMOOOCTyrOBYBaHHS 3a ONepalisMU OJIep>KaHHs KOILTIB y TOTIBKOBIiH ¢opmi,
BHECCHHS 1X JIUIS 3apaxyBaHHS HA BIATIOBIAHI pPaXyHKH, OJep>KaHHs 1H(GOpMAIIii 010 CTaHy paxyHKiB, IepeKas
KOIITIB MK BJIACHUMH paxyHKaMH, a TaKo)X BHKOHATH iHIII omepamii 3rifHo 3 (YHKIIOHAJIEHUMHU
MOJKJIMBOCTSIMU ITHOT'O TIPUCTPOIO.

BaokyBanns KapTku — BcTaHOBIICHHS TEXHIYHOT 3a00pOHU Ha 3/1IHCHEHHS onepalliii 3 BUKOPUCTaHHAM
Kaptku Ha piBHI 3a00poHHn ABTopu3aillii. biokyBanus KapTku 3ailicHIOETbCS 32 3BepHEHHAM Jlepkarers, micis
3akiHueHHs Ctpoky naii KapTku Ta B IHIIMX BUNaAkax, BU3HadeHHX UMM [IpaBmiiamu, 3rilHO 3 BUMOTraMu
YMHHOT'O 3aKOHO/ABCTBA YKpaiHu Ta mpaBuiamu [ImaTiKHUX cucTeM, HUIIXOM MocTaHoBKkH KapTku no «cton-
cnucky». biokyBanus Kaptku mosxe Oyt THMYacoBUM a00 TocTiitHUM. [IOHOBIIEHHSI MOYKITMBOCTI 3/11HCHEHHS
omnepauiit 3 BukopuctanusaMm Kaptku (nani — Po3osokyBannst KapTkm) 3/11iiCHIOETBCS HA YMOBaX, BUSHAYEHUX
M [IpaBuiamu, Jrmie sIKIo BOHA 3a0JIOKOBaHa THMYACOBO.



Bunucka — 3BiT npo cral [lorounoro, KaprkoBoro abo Jleno3uTHOro paxyHKy, IJIaTi>Hi onepariii (mpo
KO)KHY BUKOHaHY OTI€pallii0) Ta pyX KOIITIB 3a MEBHUHN Mepiojl, sika HagaeThess bankom BiaacHuky [lotouHoro,
KaptkoBoro a6o Jlermo3utHoro paxyHky 1o 3anuty Kiienta.

Bunucka nmo kaprtui — inpopmairis, mo ¢popmyerbes B Cucremi JIBO banky 1 BimoOpakae iHpopmarliiro
BUKITIIOYHO 110 onepaisim o Kaprmi Kiienra.

BuyTpimnboykpaiHchbKka IJIaTiXKHA onepauis — orepairis y sKiid eKBaiipoM € pe3ueHT Y KpaiHu

ButparHuii 6aj1anc — rpaHUYHA CyMa KOIITIB, IO JOCTYyIHa JlepkaTero s 31MCHEHHS onepariii 3
Kaptkoro. Po3mip ButpatHoro 6anancy BH3HAYaeThCS SIK CyMa 3alMIIKY BiacHUX KomTiB Ha CyOpaxyHKY
[Takety/IIpoaykTty, 30iabI1eHa Ha po3mip JlimiTy Jlo3BosieHoro oBepapadTy, 3a BUpaXyBaHHIM KOIITIB Y CyMi
3aificHeHol (Mx) TuaTikHOI(Mx) omepauii(if) 3a BignmoBimHuMmu KapTkamu, emitToBanumu B Mexax [lakery,
3a0mokoBaHux (ane He cnucanux 13 CyOpaxyHKY) 3 METOIO TOJIaJIBIIIOr0 BUKOHAHHS 3000B’s13aHb baHky mepen
[TnaTiXHUMHU cHCTeMaMH 3a TaKOIO(MMH) OTIEPAIIi€rO(sIMH), Ta 3a BUPaXyBaHHSIM HECIJIAYeHHX 3000B’ I3aHb
KiienTa 3a JloroBopoMm (30kpema, o Kowmicii, mrpaduux cankmisx toimo). Po3smip BurpatHoro 6amancy mo
CmapT-KapTIili BU3HAYAETHCS SK 3araJIbHAN KOHCOJIIJOBaHUH po3Mip BCiX BuTpatHux 6anaHciB 3a BciMa
CyOpaxynkamu [lakeris/IIpogykriB, mo mnpuegHani go Cmaprt-kapTtku. llpuennanas mo CMapT-KapTKe
Butpatnoro ©Oanancy mneBHoro CyOpaxyHky a®o Horo Bix’elHaHHS 3/AiMCHIOETbCS Ha poscyn Kiienrta
BIJIMTOBIHO 70 OT0 MOTPed HA MIACTaBl HOTO MUCHMOBOTO 3BEPHEHHS.

BurtpartHi onepauii — oneparii B TOproBeabHO-CEpBICHIN Mepexki, BHIa4a TOTIBKMA Yepe3 OaHKoMarTH,
BHJa4a roTiBKH uepe3 kacoi POS-tepminanu, P2P nepekasu, 3aiiicHeHi 3a gornomororw Kaprtku.

BigkpuTuii K04 — mapaMeTp aJropuTMy acCHMETPUYHOTO KpUNTOrpadiqHOTO MEPEeTBOPEHHS, KU
BUKOPHUCTOBYETHCS SIK €JICKTPOHHI JAaHI JJIs IEPEBIPKU €JEKTPOHHOTO MIANUCY YM MEeYaTKH, a TAKOX Yy IUIAX,
BU3HAYCHUX CTaHIAPTaMH JUISl KBaTi(DiKOBAaHUX CepTH(]IKATIB BIIKPUTHUX KITIOUIB.

Braaguuk — ¢isuuHa ocoba (pe3maeHT/HEepe3uaeHT), ska po3Minrye Jlemosutr Ha Jlemo3uTHOMY
paxyHKy. ¥ pa3i BiAKpUTTs [leno3uTHOro paXyHKy Ha KOPUCTb TPeThoi 0coOu, BritaqHUKOM BBaXKaeThCs 0c00a,
0 BifKpuBae Jlemo3uTHHIA paxyHOK Ha KOPHCTh TPETHOI OCOOM, /O MOMEHTY IEepIIOro 3BepHEHHS Yy baHk
0co0u, Ha KOPUCTH AKOi BIAKpUTO Jeno3uTHuil paxyHok, 3 MeTOr0 BUKopucTaHHs Jleno3uTHoro paxyHky. [licns
MepIIoro 3BepHeHHs Y baHk 0coOM, Ha KOPHUCTH K0T BIAKPUTO Jeno3UTHUI paxyHOK, 3 METOI BUKOPHUCTAHHS
JIeTI03UTHOTO PaxyHKY, 11eHTH]ikamii, Bepudikalii Ta BUBUEHHS 11i€] ocoOu, BriagHuKoM BBaXkaeThbes 0coba,
Ha KOPUCTH SAKOI BIAKPUTO Jleno3uTHUN paxyHOK.

Brpara KapTku — HeMOXIUBICTH 3/11CHEeHHS JlepxkaTeneM KOHTpo:to 3a KapTkoto, Oyib-sike BUOYTTS
Kaprtku 13 Bononinns Jlep>katesns BHACTHIAOK Jiii TpeTix oci0, HexdanocTi camoro Jlepkarens, OyIb-aKUX 1HIIUX
MpUYMH Ta/abo HempaBOMIpHE 3aBOJIOJIIHHS TPeTholo ocobor KapTkoro abo iHdopMmaliiero mpo ii miaTixHI
pexBizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2 kon) Ta/abo iHpopMaliiero Mpo KOAyBaHHS MarHiTHOT CMYTH
Kaptku a6o npo ITIH-kox Kaptku.

Brpara Homepy Mo0ijibHOrO TesiepoHy — HEMOXKIMBICTD 3/1icHeHHs KIlieHTOM KOHTPOJIIO 3a CBOIM
MOO1UTEHUM MpUCTpoeM (SIM-kapTku), Ha skoMy BcTaHOBIIeHO HoMep MoOibHOTO Tenedony, 0yab-ske BUOYTTS
IOT0 MOOLTEHOTO TIPUCTpOoto (SIM-kapTku) 13 BosoAinHa KiieHTOM BHACTIIOK diil TpeTix ocid, HeadamocTi
camoro KiieHnra, Oyb-sKUX IHIIUX PUYUH Ta/ab0 HEMTPaBOMipHE 3aBOJIOAIHHSA/KOPUCTYBAHHS TPETHOIO 0CO00I0
Homepom moGinpHOTO TEnedoHy.

JleGeToBMIi Mepeka3 — IUIaTKHA OIepallis, 0 31IHCHIOEThCA 3 paxyHKy KiieHTa Ha mificTaBi HajaHoi
oTpumyBaueM [lnatiHoi iHCTpyYKIIii, 32 yMOBH OTpUMaHHA 3roau KiieHTa Ha BUKOHAHHS IUIaTIKHOI oneparii,
Ha/1aHOi HUM OTpuUMyBady, banky orpumyBaua abo Kiienta, abo Ha mizncrasi [InaTtixkHoi iHCTpYKIIT cTAryBaya
0e3 OTpUMaHHS 3r0/IN TJIaTHUKA

JexnapanT — ¢izudHa oco0a — pe3uIeHT (B T. 4. caMo3aifHsATa oco0a y po3ymiHHi [lomatkoBoro koekcy
VYkpainn), a Takox (izuyHa ocoda, sika HE € pe3uJeHTOM YKpaiHW, ane ska Oyna pe3uIeHTOM Ha MOMEHT
oTpuMaHHs (HaOyTTs) 00'€KTIB AEKJIapyBaHHS YM HA MOMEHT HapaxyBaHHS (OTPUMAaHHS) JI0XOMIB, 32 PaxyHOK
AKUX Oyau oTpuMaHi (HaOyTi) 00'eKTH JeKiIapyBaHHs, 1 sika BianoBigHo 10 [TogaTkoBoro kogekcy YKpaiHu € uu
Oyna miatHukoMm mojatkiB. [lepernik oci0, mo He MOXyTh Oytu JleknmapanTtamu, Bu3HavueHO IlomaTkoBum
KOJIEKCOM YKpaiHH.



Jeno3uT — rpomoBa cymMa/0aHKIBCbKI MeTanu (BKJIan), IO MNpuiiMaeTbes BiAg Bxiagauka Ta
3apaxoByeThbcsi bankom Ha Jlemo3WTHMI paxyHOK Ha yMOBaX OaHKIBCHKOTO BKJIATy BIJAMOBITHO JI0 yYMOB
JloroBopy 3riIHO 3aKOHO/IaBCTBA Y KpaiHHU.

Jleno3uTHUH PaxyHOK - BKJIAIHUHN (JICTIO3UTHHI) paxyHOK, IO BiIKpuBaeThcsi bankom KiieHTy Ha
JOTOBIpHIM OCHOBI /7151 30epiraHHs KOmTiB Ta/abo OaHKIBCHKHX METaliB, 0 nepenaroTbes Kimientom banky B
YIpaBIiHHSA Ha BCTAHOBJICHUH CTPOK a00 0€3 3a3Ha4YEHHS TaKOTO CTPOKY, IiJl BU3HAYCHHUH MPOIEHT (I0Xixa) 1
HiIATal0Th TOBEpHEHHIO KITieHTy BIZIMOBIHO 0 3aKOHOAABCTBA YKpaiHu Ta yMoB JloroBopy.

Hep:xateab — Kiient abo J{oipena ocoba KitieHra, 1m0 Ha 3aKOHHHX ITiJICTaBax BUKOPUCTOBYe KapTky
(T pexBI3UTH) 7151 1HII[IFOBaHHS IepeKa3y KOIITIB 3 BIIOBITHOTO paxyHKy B baHky, abo 3/1iiCHIOE 1HIII onepariii
3 11 3aCTOCYBaHHSM.

JoBipena oco6a — dizuuna ocoba, sikiit KimieHT 1oBipuB 3a1iiCHEHHS onepalliii 3a PaxyHKoM (4acTKOBO
abo B moBHOMY 00cs31) Ha MiACTaBi JOBIPEHOCTI, 0(OPMIIEHOI Y BCTAHOBJICHOMY 3aKOHOJABCTBOM IOPSIKY;
Ta/abo0 ¢izudHa ocoba, sikii KimieHT 1oBipuB 31iCHIOBATH 1HIIII oreparltii 3riiHo yMOB 1uX [IpaBuit Ta YuHHOTO
3aKOHOJIaBCTBA YKpaiHu. 31ificHeHi JloBipeHoro ocoboro oneparlii mo PaxyHky (y TOMy 4uciIi i3 3aCTOCYBaHHSIM
JlogaTKoBO1 KApTKHU) BBAKAIOTHCS OTIEPAIlisIMHU, 3IiCHEHUMH 32 AopydeHHsIM KitieHTa.

JloroBip o0ciryroByBaHHs 3apIuiaTHOIO0 MPOEKTY — JIOroBip, ykiaaeHui Mk bankoM 1 cy0®’exToM
rocrojiaproBaHHs abo opraHizaii€ro, 10 MaloTh HAWMaHUX NpaliBHUKIB (nam — [TianprueMcTBOpOOOTOJaBETIB),
100 3apaxyBaHHs 3apoOITHOI IUIATH Ta IHIIMX MPHUPIBHAHUX A0 Hel BUIUIAT, Nepeld0ayeHUX YWHHUM
3aKOHOJABCTBOM YKpaiHu (nmam — 3apoOitHa rturata), Ha KaprtkoBi paxyHkn/CyOpaxyHKH IpaiiBHUKIB
[TinnpuemMcTBa-pobOTOIaBLIA, BIAKPUTI B baHKy.

JonaTkoBa kapTka — [natixkHa kapTka, emiToBaHa Ha iM’s1 Kimienta a6o Ha im’st JloBipeHoi ocoOu Ha
nijcTasi 3BepHeHHs KitieHTa.

JlopaTkoBa mocjyra — 1ociyra, oB’s3aHa 3 oOCIyroByBaHHM olepaliii 3 Bukopuctanusam Kaprku,
nepenbavennx 1mmMu [IpaBunmamm Ta/abo  ymoBamMH ykiageHoro JloroBopy, HE BIIHOCHUTBCS IO
PO3paxyHKOBOKAacOBOTro o0ciyroByBaHHs PaxyHky Ta HajlaeTbes baHkoM, B TOMy 4MCHi 13 3aIy4€HHSIM TPETiX
ocib-HamaBauiB mocnyr, Kiienty 3a i#oro nopydenusm. [lo JlomaTkoBHX TOCIYyr HaJieKaTb: TMOCITYTH
NOOPOBUILHOTO CTpaxyBaHHS, 1H(GOpMaliliHO-OpraHizauiiHi 1mociyru, nociayru KoHchepxk-cepBicy, MOCITYTH
noctaBku KapTku B Mexax abo 3a Mexi YKpaiHH TOLIO0

JlonaTkoBi BUTPATH — TEJIEKOMYHIKAllMHI Ta IHII IUIATH HAa KOPHUCTH MOCTAyalbHUKIB BCiX BH/IIB
3B 513Ky, Komicis iHIMX GaHKIB — yYaCHUKIB PO3paxyHKIB 3a IJIaTIKHUMHU onepauisMu KiieHta, mogaTku, MUTO,
300pu Ta iHII MOMIOHI HemepealdadeHi BUTpPATH, po3Mip AKUX HeBigomui CTOpoHaM MpHU 1HILIIOBaHHI
0aHKIBCHKHX OIEpalliii/IOCIyT, Ta IKI MO’KYTh BUHUKHYTH B pe3yJIbTaTi 3aBEPLICHHS PO3PaXyHKIB.

Jlo3Bos1eHuii oBepapa¢t — oOymoieHa bankom 1 KiieHTOM MOJIMBICTh OCTAHHBOI'O OTPUMYBATH BiJl
banky cnoxxuBunii Kpenut y rpusHi ans nposeaeHHs [epkateneM onepariiii 3a CyOpaxyHKOM MTOHA/T 3aIUIIOK
BiacHuX KoTiB Kiienta Ha CyOpaxyHKy HeOOMEXEHY KUTbKICTh pa3iB 32 yMOBH, 110 PU KOXKHOMY OTPHUMaHHI
Kpeauty po3mip HemoramieHoi 3aboproBaHocTi 3a Kpenurom He mepeBuiryBaTuMme Jitounit po3mip Jlimity
npotsirom cTpoky nii Jlimity Jlo3BoneHoro oBepapadTy, BH3Hau€HOro y 3asiBi-I0roBopi, 0e3 MiJmucaHHs
OyIBAKUX TOAATKOBUX yroJ Ta/ado0 THIIMX JOKYMEHTIB.

ExBajipunroBa ycranoa (aaji — ExBaiip) — HajmaBau miaTLKHUX TOCHYT, SKHH Halae MOCIYTY
eKBAaHpPUHTY MJIATIKHUX IHCTPYMEHTIB.

ExBaiipunr nuartixkHux iHcTpyMeHTiB (nanai - ExBaiipuHr) — ruiatikHa mociyra, IO IMOJIATaE y
NPUAHATTI MJIATDKHUX IHCTPYMEHTIB, PE3YyJIbTaTOM SKOi € MepeKa3 KOIITIB OTpUMYyBauy Ta/abo BHJlauya KOIITIB
y TOTIBKOBIH (hopMi.

EJleKTpOHHUIi TOKYMEHT - JOKYMEHT BCTaHOBJIEHOiI bankoM (opmu cTBopeHuil 3acobamu cucTeMHU
JIBO, B sxomy iHQopmarlis 3adikcoBaHa y BUIJIAIl EJIEKTPOHHMX MJAHUX Ta BUKOPUCTOBYETHCS MPU
oOciyroByBanH1 bankom Kiienra B mopsaaky ta Ha yMmoBax, nependadenux uumu [IpaBunamu. Enekrponnumii
NOKyMeHT, cpopmoBanuii Kiienrom 3acobamu Cucremu JIBO, 1m0 MiCTUTh PO3NOPSUKEHHS 3I1HCHUTH
MIaThKHY omepamiro 3 PaxyHKy, BBaxaeTbCsi EIEKTpPOHHOIO IUIATDKHOK 1HCTpYKIli€n. OO0OB’S3KOBUM
napameTpoM EnexTpoHHOI 1uaTikHOT iHCTpYKIiT € EnekTpoHHui mignuc.



Enexktponna naomipua mocayra (maiai — EJIII) — mocnyra, ska HagaeTbes aisi 3a0e3medeHHs
€JICKTPOHHOI B3aEMO/IIi BOX a00 OiibIe cy0’ €KTiB, SIKI TOBIPSAIOTh Ha/laBady €JIEKTPOHHUX JIOBIPYMX MOCITYT
11010 HAJAHHS TaKOl IOCIYTH.

EnexTponHa miartixkHa iHcTpykuiss — [lnatikHa 1HCTpyKIis y BUDIAAI EJNEKTPOHHOrO JOKYMEHTY
(ITnarixkHa iHCTpYyKLis), sikuii (a) chopmoBanuii (a) Ta mepenanuii (a) Kmienrom no banky 3a momomororo
Cucremn /IbO Ta sixkuii (a) mictuth posnopsmpkeHHs Kimienra banky snpiicauTa neBHi [Inmatikui onepartii 3
KOIITaMH, IO MicTAThCS Ha Paxynkax Kiienra.

EJiekTpOHHUIi migNKC — JaHi B eNEeKTPOHHIHN HopMi, IKi JOJAIOTHCS [0 1HIIUX EJIEKTPOHHHX J1aHUX a00
JIOT1YHO 3 HUMHU TIOB'sI3aHi1 Ta IpU3Ha4YeH1 A1 ieHTUdiKaIii mianucyBada Takux qanux. s mineit mux [paBun
Enextponnum minnucom BusHaeThest Onnopazosuii mudposuii napons, KEIT, Ocobuctuii maposs ta [TTH-koxq
3aJIe)KHO BiJ 3aMoBJieHO1 KitienTom mociyru B Mexxax npuadanux [Ipomykris/Ilakeris.

Emicist niatizkaux incrpymenTiB (naJi — Emicisa) — npoBenenns onepartiii 3 BUIycKky (Ta nepeBUITyCKY)
Kaprok nesHoi [liati>kHoi cuctemu.

EmitenT nuartikaux iHcTpymeHTiB (maqi — EmiteHT) — ropuanuna ocoba — ywyacHuk IlmaTtixuol
cucTeMH, sikuii 3ailicHioe Emicito KapTok.

3asiBa Ha KyniBJI10/NIPoaxk/00MiH iH03eMHOI BaJIIOTH — 3as1Ba sika HaiaeThesl KitieHTOM J1s 3/11HCHEHHS
omepanii 3 KymiBIi/IpoJaKy/0OMiHy iHO3eMHOI BaItOTH/OaHKIBCHKMX METalliB 32 ()OPMOIO BCTAHOBIICHOIO
BHYTPIIIHIMU HOPMAaTUBHUMHU JOKyMeHTaMH baHKy.

3aranbHa BapTicTs Kpenuty — cyma 3aranbHoro po3mipy KpeauTty Ta 3araJbHUX BUTPAT 32 CIIOKHBUUM
KPEIUTOM.

3aranbHuii posmip Kpeanty — cyma KomTiB, siki HajlaHi Ta/abo MOXYTh OyTH HaJlaHi CIIOXKHBady 3a
JIOTOBOPOM IPO CIIOKUBYUI KPEIUT.

3araabpHuii cranaapt 3BiTHocti CRS - 11e MbkHapoHUH CTaHAApT, IO BUMAarae Bij KpaiH, sKi HOTO
IMIIEMEHTYIOTb, 3iHCHIOBAaTH 30ip iH(popMamii mpo QiHaHCOBI paxXyHKH BJIACHUKIB PaxyHKIB Ta IIOPIYHO HA
aBTOMATHUYHIN OCHOBI OOMIHIOBATUCH TaKOIO 1H(POPMAIIIEIO 3 IOPUCIUKIIIMU-TIApTHEPAMU 3 OOMiHY B paMKax
baraTocTopoHHBOI yroau KOMIIETEHTHUX OpraHiB IMpPO aBTOMAaTHYHHUNA OOMIH i1HQOpMalli€ro Mpo (piHAHCOBI
paxynku (Multilateral Competent Authority Agreement on Automatic Exchange of Financial Account
Information).

3araabHi BuTpaTn 3a cnoxuBuuM Kpeaurom - BUTpaTu crHokuBada, IMOB'S3aHI 3 OTPUMAaHHSIM,
00CITyroByBaHHSM Ta MOBepHEHHSAM KpenuTy, BKIrO4aoul NpoLeHTH 3a kopucTyBaHHS KpenutoMm, Komicii Ta
1HIII1 00OB'SI3KOBI TUIATEXI1 3a CYNPOBIAHI MOCIYTH KPEAUTOAABIS, KPEAUTHOTO NOCEPEIHMKA (32 HAsIBHOCTI) Ta
TpeTix ocio.

3apeecTpoBanuii kopucryBau Cepaicy — (izuuna ocoba, sika mpoiinia peectpaiito y ceppici VISA
ALIAS, 3 MeTOI0 OTpUMaHHS IPOLIOBUX MEPEKa3iB 3a HOMEPOM TeleoHy.

3apnuaTHa kapTka — Kaprtka, emitoBana bankom KitieHTy B Mexxax 3apniaTHOro MpOEKTy, Ul LiJei
3apaxyBaHHs 3apo0ITHOI IJ1aTH, BUIUTaueHo1 [1iampreMcTBOM-poOOTOIABIIEM 3T1THO 3 YUHHUM 3aKOHOaBCTBOM
VYkpainu, sika Mo>ke BUKOpHUCTOBYBaTHCA KitieHTOM 151 IHIIMX BIACHUX MOTPeEO (B TOMY YHUCI, I 3apaxyBaHHs;
IHIIMX TOTIBKOBUX Ta 0€3roTIBKOBHUX MEpeKasiB);

3apnuiaTHUi NpoeKT — KOMIUIeKC BigHocuH MK bankowm, IlinmpuemcTBOM-poboTOAaBleM Ta
npauiBHuKaMu Takoro IlianpuemcrBa-poOOTOAABIS, BU3HAUEHUX YKJIAJCHUMHU BiJIOBITHUMH JOTOBOpaMH, B
YacTHHI 3apaxyBaHHs 3apoOiTHOi ruiatu Ha KaprtkoBi paxyHku/CyOpaxyHKU MpaiiBHHUKIB (CHIBPOOITHUKIB)
[TianpuemcTBa-podoTOAaBILs, BiAKpUTI B BaHky, Ta cynpoBomkeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha yMOBax, morojkenux 3 [linnprueMcTBoM-poO0TO1aBLIEM.

3aci6 KEII - amapatHo-porpaMHuii abo amapaTHUI NpHUCTpii 4M mporpamHe 3a0e3nmeueHHs, s[Ki
peani3yloTh Kpumnrorpadiduni ajaropuTMH TeHepallii map KIo4iB Ta/abo CTBOpPEHHS KBali(hikOBaHOTO
€JIEKTPOHHOI'0 MIANHUCY, Ta/abo MepeBipKU KBaJi(piKOBAHOIO €NEKTPOHHOIO MiANuUCY, Ta/abo 30epiraHHA
0COOMCTOTO KJII0Ya KBaTi(hiKOBAaHOTO €JIEKTPOHHOTO MIAMKCY, SIKUH BiNoB11ae BUMoram 3akoHy Ykpainu «IIpo
€JICKTPOHHI JIOBIpYi TIOCITYTHY.



3asiBHMK — yIOBHOBaXKeHHMH npeacTtaBHUK [linnucysaua, skuii € Kinienrom banky, sikuii Ha 3aKOHHUX
migcraBax 3Bepraerbes 10 KHEJIII 3 meroro opranizaiii Ta npoBeneHHs peectpariii [linnmucyBaua — Kiienra
banky, orpumanns nocayr Big KHEJIL, a Takox 3MiHM HOTo AaHUX (PEKBI3UTIB) B yCTAaHOBJICHOMY IMOPSIKY.
SAxmo B ocHOBHMX naHuX (pekBizuTax) KamidikoBanoro ceprudikara Binkpuroro kiatoua [linnucysaya, skuit
€ Kiienrom banky,
c(OPMOBAHOI'0 32 3BEpHEHHAM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3asBHUK 1 [linnucysau, skuit
€ Kiientom banky, € oqHuM cy0'eKTOM.

IntepHeT-6ankinr — [Ipoaykr banky nns Hamanus Kimientam mociyr AMCTaHIIHHOTO 0OCITyrOBYBaHHS
B Cuctemi JIBO 3a momoMororw KaHaiiB 3B’s3Ky, BU3Ha4eHHX B AokymeHTarlii Cucremu /IBO, Tta yepe3 Cait
banky. [Ipoaykr no3sossie Knienty orpumysaru [ndopmaniiini nociayru banky, mocimyru 3 nepekasy KOIITIB 3
BUKOPHUCTAHHIM IUIATDKHUX PEKBi3uTiB KapTkum Ta BHKOHYBaTH iHIII Jii B paMKax TEXHOJIOTTYHOI
¢dynkuionansHocTi ponykry micns peectparii Kimienta six kopucryBaua y Cucremi JIBO Ta ycmimmHoi #oro
aBreHTUu(dikamii bankom npu koxHOMY BXxoai B Cucremy JIBO vepes Caiit banky.

Indopmaniiini mocayru — mociyru, siki HagaroTbes bankom Kiienty/JlepxkaTento momo iHpopmarii mpo
cran CyOpaxyHKy Ta KapTKoBOTO paxyHKy, akTyaasHUi ButpaTtauii 6ananc no CyOpaxyHKy, BAKOHaHi oreparii
3 Kaprtkorw/CyOpaxyHKoM, TOINO, MOCIAYI'M 31 3MIHM CTaHIAPTHUX MapaMeTpiB BUKopucTaHHS KapTku
(mampukiazg, 3MiHa ABTOpU3aLiiHUX JiMiTiB, 3MiHa [1IH-koxy, BKIroueHHs/BigkmoueHHs Gpynkmii 3DSecure,
brnoxysanns/Po36nokyBanns Kaptku tomo), 3rigHo 3 TapudHuMEU miaHaMu BiAMOBIIHO 10 MOPSAKY poOOTH
Konrakt-ienTpy, TexHomnoriunoi QyHkuionanpHOCTI BianmoBimHux IIpoaykriB (MoOunbHuil  OaHKIHT,
Intepuerbankinr, SMS-banking) Tomio, Ta He mepeadayarOTh MOXKIUBICTh 3A1MCHEHHS TUIATIXKHHUX OIEpallii
(mepekasin).

Kaprka «llIkoasipa» — Kaptka, emitoBana baHkoM Ha iM’s1 MO THROT Ta/a00 HEMOBHOIIITHROI 0COOU
Ha TIJCTaBl BIANOBIIHOTO MUCHMOBOrO 3BepHeHHsA KiieHTa — onmHOoro 3 0aTbKiB, ab0 YCHHOBHTEIS,
OIMKYHA/MKJIyBATbHUKA (JaJli — 3aKOHHUW TMPEACTaBHUK TUTHHH). [Ipn mpoMy BBakaeThcs, mo KiieHt —
3aKOHHHMH MpPEJCTaBHUK AUTUHHU O(OPMHB BIJIIIOBIJIHI MpaBa Ha PO3MOPSKEHHS KOIITAaMH, PO3MILICHUMHU Ha
KapTtkoBoMmy paxyHKy, Takid MajoJiTHIA a00 HEMOBHOJITHIA 0c001 HIISXOM MoAaHHS baHKy BiIMOBIIHOT
NMUCbMOBOI 3asBU Ha BUmyck JlogatkoBoi kapTku. Kaptka «llIkossipa» 3aMOBISETHCS 32 YMOBH HasiBHOCTI Y
KnienTa Oynp-sikoro Iakery.

KapTkoBuii paxyHOK — NOTOYHHUI paXyHOK omepallii 3a SKUM 31HCHIOIOThCS 3 BUKOpUCTaHHIM KapTok.
bank npu Binkpurti KapTkoBoro paxyHky BiKpuBae ogHo4acHO BifamoBigHuii CyOpaxyHok. 3a KapTkoBum
paxyHkoMm bank 3aiiicHIoe 001K BCiX omepalliii 3a BciMa kapTkoBuMu IIpoaykramu npundanumu Kiientom B
mexax [lakery npundanoro Knienrom ynponosix aii loroBopy (Ha migcTaBi 0y 1b-sKOi KITbKOCTI 0(pOPMIIEHUX
3asB-10roBopiB). OKpeMuil aHATITUYHUN OOJIIK orepaliil 3a KOKHUM KapTKOBUM [IpoyKTOM 3A1MCHIOETBCS
bankom 3 BukopucTtaHHsAM okpeMux CyOpaxyHKiB, 3arajbHUN KOHCOJIIOBaHMN OanaHC 3a SIKUMH JOPIBHIOE
6anancy no KaptkoBomy paxyHKy.

KBanijdikoBana ejileKTpoHHa MO3HAYKA 4Yacy — €JIEKTPOHHI JIaHl, SKi TOB’A3YIOTh 1HINI €JIEKTPOHHI
JaHi 3 KOHKPETHUM MOMEHTOM 4acy JJIsl 3aCB1TYEHHS HAsIBHOCTI LIUX €JIEKTPOHHMX JIAHUX Ha IIel MOMEHT Yacy.

KgBagigikoBanuii eexrponnuii minnuc (najui - KEIT) — ynockonaneHuit eneKTpoHHUHN MIANNC, SIKAN
CTBOPIOETBCS 3 BHUKOPHUCTaHHSIM 3aco0y KBalipiKOBAHOTO €NEKTPOHHOTO MiAmucy 1 0a3yeTbcs Ha
KBaJTlipikoBaHOMY cepTH(iKaTi BIIKPUTOTO KIIFOUA.

KpauidikoBanmii ceprudikar Binkpuroro kiawua (naai - Ceprudikar) — ceprudikar BiAKpUTOro
Kiroua, skui Bugaerbes  KHEJIL

Kaient — ¢i13uuna ocoba (pe3uaeHT abo HEpe3UAeHT), sika ykianae Jlorosip 3 baHkoM Ta BinkpuBae
PaxyHok.

KHEII — xBanidikoBaHuil HagaBay eneKTpoHHUX AoBipunx nociayr Ab « YKPT'TASBAHK».

Komicis — Bapricte mociyr, ski KileHT mOromxyerscs oOIUladyyBaTHU 3a KOMILUIEKCHE
po3paxyHkoBokacoBe oOciyroByBanHsi bankom Paxynky Kuienra 3rinno ymoB nux [Ipasun ta Tapudis, siki
po3MimeHi Ha odimiitHoMy Caiiti banky. Kowmicis 3a mocimyru 3 po3paxyHKOBO-KAacOBOTO OOCITyTrOBYBaHHS
bankom Paxynky (Ilakery), Bumyck/mepeBHIyCK OCHOBHOI/monmaTkoBux Kaptok ta SMS-iHbopmyBaHHS



PO3paxoBYeThCS Y pO3Mipax Ta B CTPOKH, 110 Bu3HaueHi B Tapuduomy miani ta nux [Ipasunax. HapaxyBanus
3a3HaYEHUX KOMICiH BiIOyBa€eThCs MUISIXOM XOJITyBaHHS CYMH BapTOCTI BIMOBITHUX MOCTYT 110 PaxyHky, Ta 3a
HasBHOCTI Ha PaxyHKy JOCTaTHbOT CyMH KOIITIB (/711 CIIATH BapTOCTI MOCIYT B MOBHil cyMi) — BigOyBaeThCs
CIIMCaHHS

(crmata) Baprocti mociyr nuiaxom JleGetoBoro mepeka3dy komrtiB 3 Paxynky. Kowicii, siki BcTaHOBIEHI
TapuduuM naaHom 3a BUKOHaHHS onepaliiil 3 KapTkorw/PaxyHKoM, po3paxoBYHOTHCSI B MOMEHT BUKOHAHHS TaKOi
orepauii Ta CnucCylThCs 3 PaXyHKy B MOMEHT BifoOpakeHHs BinmoBimHoi omeparii mo Paxynky. ¥V pasi
HelocTaTHOCTI Ha PaxyHKy CyMHM KOIITIB JUIs BHKOHAHHS oOlepamii 3 BpaXyBaHHSIM KOMicii, omeparii
Biaxuisierbcsi. Komicisi 3a 10aaTKOBY MOC/IYyry - BapTiCTh J1OJIATKOBOI MOCIYTH, AKy KIll€HT moromxyerbcs
ortayyBaty 3riiHo ymoB 1ux [IpaBun ta Tapudis, mo po3mimieni Ha odiniitnomy Caiiti banky. Cnucanns
Kowmicii 3a gomaTkoBy mociayry BiIOyBaeThCs HIIAXOM jeberoBoro mepekasy 3 CyOpaxyHKy, 3a SKHUM
3nificHIoeThes 3aMoBieHHs Kiientom JlomaTkoBoi nmociyru abo 3 Oyap-axux iHmumx CyOpaxyHkiB Kiienra y
TepMiH, nependadenuii Tapudamu. bank moxe BigmoBuTu Kiienty y HamanHi JlomaTkoBoi mociyru y pasi
HenocratHocTi Ha CyOpaxynky Kmienta (inmunx CyOpaxynkax KiienTa) cymMu KOIITIB JJIsl OIUIATH KOMICIT.

Komnpomeranisi ocoducToro kiaw4ya — Oyap—sKa IMOMdis, IO Tpu3Belia ad0 MOXKE MPHU3BECTH [0
HECAHKIII0HOBAHOTO JocTyny A0 OcobucToro Kitoya.

Kpeaur — rpomiosi xomrty, mo HaaarThes bankom KiieHTy Ha npuaOaHHs TOBapiB/poOIT/IOCITYT AJIst
3JIOBOJICHHSI TOTPEeO, HE IMOB’SA3aHUX 3 IMMiJMPUEMHUIIBKOIO, HE3AICKHOI NPOo(deciiiHO MisIbHICTIO a0o0
BUKOHAHHS O0OB’SI3KiB HAiIMaHOTO MpAaIliBHUKA, HA YMOBaX MOBEPHEHHS, CTPOKOBOCTI Ta IUIATHOCTI. Y IHMX
ITpaBunax Bu3HaueHi yMoBH KpeauTHUX [IpoyKkTiB, 1110 nepenbayaroTh BUaauy croxxudoro Kpeaury.

Jlimit Jlo3BoJienoro osepapagty (ado JliMiT) — MakcuManbHa cyMa KOIITIB, y Mexax sikoi KiieHT
orpumyBatume Kpenut. Po3mip Jlimity Bu3Hadaetbes bankom BimnosinuHo no obpanoi Kmientom ITporpamu
KpeAUTYBaHHS MICJs OIIHKK KpeauTocnpoMmoxHocTi KiieHta BinnmoBiaHO 10 BUMOr 3akoHy Ykpainu «lIpo
CTIOKHMBYE KPEAUTYBAHHS».

Mi:xkHapoaHa nJaTizkHa onepauisi - onepaiiis y sikiii eKBaiipoM € Hepe3UACHT Y KpaiHH.

MiunimanbHuii o0csar onepauii 15 Hagcuaanusa SMS-noBigomiienb (nani Takox — MiHIMaTbHUAN
oOcsr onepartliif) - BcraHoBiIeHUH baHkoM MiHIMaiabHUI po3Mmip oneparii 3a PaxyHkoM, npo 371iiCHEHHS SKOi
bank noBinomisie KnienTa msxoM HagcunanHs SMS-noBiioMIeHh HA HOMEP MOOLTBHOTO Tene(hOHy B MexKax
npunbanoro kiieHToM [Ipomykty SMS-banking. IIpo BcTaHOBIEHHS/3MIHY 3Hau4€HHS MIHIMaJIbHOIO 0OCATY
omnepauii ans HajacuianHs SMS-nioBigomiens bank po3Mintye iHdopmariito Ha CaidTi.

MiniMaabHUH NOCTiMiHMI 3aJMIIOK — [TOCTiiHA (HE3MIHHA) YacTHHA (PAKTUYHOIO 3aJIMILIKY KOIITIB Ha
Kaprui (Ha BignoBigHomy ilf CyOpaxyHKy) mpoTsarom Po3paxyHKOBOTo Mmicsis, sika JOpPIBHIOE€ HaliMEHIIOMY
cepel pakTUYHMX 3aIMILIKIB KOIITIB Ha CyOpaxyHKY Ha KiHellb KOKHOTO THS PO3paxyHKOBOTO MiCSIIS.

MiniMaabHii muatix (1omicsunuil muatik no Kpenurty) — po3mip mjomicayHux 30008’ s13aHb Kiienta
IIOA0 TOTAllIeHHs YacTMHU 3aboproBaHocti 3a Jlimitom Jlo3BoneHoro oBepapadTy, $Ki MiUIATalOTh
000B’SI3KOBOMY BUKOHAHHIO LIUISIXOM 3apaxyBaHHS KOILITIB Ha BiANOBIIHUN CyOpaxyHOK y CTPOKH, BU3HAUEH]
ykiageHuM Jloroopom. Pozmip MiHiMalIbHOTO TUIATEKY PO3PAXOBYETHCS K MPOLEHTHA YaCTKa Bl (PaKTUUHOI
3aboproBanocti 3a Jlimitom J[lo3BoneHoro oBepapadTy craHoM Ha 1-€ 4YHMCIO MicsIs, aje HE MEHIIe
MiHIMaJILHOTO PO3Mipy, BCTaHOBIIEHOTO BianoBigHO0 [Iporpamoro KpenutyBanus. Po3mip Takoi mporeHTHOT
9YaCcTKU BU3HAYaeThest [IporpamMoro KpennTyBaHHS.

MiniMaabHUI IOMicSIYHUIT 000B’A3KOBHIA IJIATIXkK - pO3MIp LIOMICSUYHUX 30008’ a3aHb KitieHTa 1mo10
MOTalIeHHs] YacTUHU 3a0oproBaHocTi 3a JlimitoM Jlo3BoneHoro oBepapadTy, HapaxOBaHHX TMPOICHTIB (3a
Has;BHOCT1), BHCTABJICHOI JO OIUIaTH MIOJIEHHOI KOMIcCIi (3a HAasSBHOCTI), SIKI IMJIATAOTh OOOB’SI3KOBOMY
BUKOHAHHIO IUIAXOM 3apaxyBaHHs KOWITIB Ha BianoBigHuii CyOpaxyHoK. CTpoku 00OB’S3KOBOTO BUKOHAHHS
noMicsTYHUX 3000B’s3aHb KitieHTa mofo moramieHHs 4acTWHH 3a0oproBaHocTi 3a Jlimitom Jlo3BoneHOTO
oBepapadTy, HapaxOBaHUX MPOIIEHTIB (32 HASIBHOCTI ), BUCTABJICHOI 10 OTUIATH IIOIEHHOT KOMICIi (32 HassBHOCTI)
BHU3HAuUalOThCcd yMoBamH ykianeHoro Jloroopy Ta BignosiaHowo Ilporpamoro KpenutyBanus. Po3smip
MiHiMaTbHOTO MIOMICSIYHOTO 000B’A3KOBOT'0 TIATEXKY PO3PAXOBYEThCA K cyMa MiHIMaIbHOIO IUIATEXY, CyMa
HapaxOBaHUX MpOILEHTIB 3a kopucTyBaHHA Jlimitom Jlo3BoseHoro oBepapadTy 3a Po3paxyHKOBUE MicsIb,



BHCTAaBJICHA JI0 OIJIaTH LIOJICHHA KOMICis (32 HasgBHOCTI) 3a oocimyroByBanHs Kaptku 1o CyOpaxyHKy Ha SKHi
BcranossieHo Jlimit Jlo3Bosenoro oepapadty. Cyma MiHIMAIBHOTO HMIOMICSYHOTO OOOB’SI3KOBOTO ILIATEKY
momicsns po3paxoByerbess bankom Ta moinomisieTbes KitienTy He misHime apyroro OmnepariifHoro mgHs,
HACTYIHOIo 3a 1-M 4MciaoM Micsls, nuisixoM HajacuianHs [loBimomiienHs Ha Homep MoOuibHOrO Tenedony
Knienra. Y BuIaaky HECBO€YACHOrO TMOTameHHs MiHIMaIbHOTO IIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKY
3aCTOCOBYEThCA WITpad, SAKIIO 1ie nepe1dadyeHo yMoBaMH ykiajaeHoro JloroBopy ta/a6o TapudHuM niaHoMm Ta
BignosigHo [Iporpamoro KpenuryBanss.

Mobinbunii 6ankinr — Ilpoxykr, mo mnependayae obcmyroByBanHs Kiienrta B Cuctemi JBO 3
BUKOPUCTaHHAM IIIATIXKHOT'O 3aCTOCYHKY Ha MoOu1bHOMY npucTpoi Kiienra (1o pekomenoBanuii bankom ta
nparioe mia onepauniinoro cuctemoro i0S/Android). IIpoaykr no3sonsie Knienty orpumysatu Indopmartiiiai
nociayru banky, nociayru 3 nepekasy KOLITIB 3 BAKOPUCTAHHAM IUIaTIKHUX PEKBi3UTIB KapTku Ta BUKOHYBaTH
1HII i B paMKax TexXHOJOriuHoi (pyHKIioHaTbHOCTI [IpoayKTy micis 3aBaHTaXeHHS TUIATIXHOTO 3aCTOCYHKY
Ha CBii MOOINBHUI TIpUCTpiii, peectparii Kiienta sk kopuctyBaua y Cucremi JIBO Ta ycmimHoi #ioro
aBTeHTU(IKalii bankom mpu koxkHoMy BxoJi B Cucremy J1bO uepes miatixHUii 3aCTOCYHOK.

HaxonuuyBaiasna (omaana) Kaprka — Kaprtka, 3a nomomoroto sikoi KitieHT 3ailicHIoe omeparii Ha
yMoBax, BU3HaueHUX [lakeToM «Pro-3amac»: Mae MOXKJIMBICTh BUIBHOTO IIOITOBHEHHS T4 BUKOPUCTaHHS KOILTIB,
iX HaKONWYEHHs, a TaKOXX OTPHUMYBATH TPOLEHTH HAa 3IMIIKK KOWITIB Ha BiAgmoBigHoMy CyOpaxyHKYy Ha
CreuiaJbHUX YMOBax, L0 IependayaroTb BHUKOpPHUCTaHHS ba30oBOi NpPOLIEHTHOI CTaBKM Ta MiJBUILEHO]
MPOIEHTHOI CTaBKH, PO3MIp, CTPOK Jii, MOPSAIOK 3aCTOCYBaHHS Ta 3MIHM SIKHX BHU3HAYAETHCS OKPEMHM
Tapuduum rmtanom ta uumu IIpasunamu.

HecankuionoBana 3a6oproBaHicTb — rpomiosa 3a0oprosanicts Kiienra nepen bankowm, sika BUHUKae
B pe3yJbTaTi MpOBeIeHHs BUAATKOBUX omepaliil 3a CyOpaxyHKOM y 3B’SI3KY 3 THM, 110 CyMa TaKHUX oIleparii
nepesulye po3mip Burpartnoro 6anancy 3a CyOpaxyHKOM, 30KpeMa, y BUIAIKaxX, KOJIH oreparii 311HCHIOI0THCS
0e3 ABTOpH3allii, KO pO3paxyHKH 3a OTEepalisiMi BUKOHYIOTHCS y BAJIFOTI, BIIMiHHIN Bix BamoTn CyOpaxyHKYy,
y BUIAJIKaX TEXHOJOITYHUX 3001B TOLIO.

Homep mo0isibHOTO Tesne(oHy — KOHTaKTHUN HOMEp MOO1IbHOrO Tenedony, 3a3HaueHuil Kiientom y
3asBi-noroBopi, abo, y pasi ioro 3miHu, moBiomieHnid KiTieHTOM NUISIXOM MOJaHHS MHUChbMOBOTO 3BEPHEHHS,
10 BHUKOPUCTOBYETHCSI 3 METOI0 BHUKOHaHHS 3000B’s3aHb CTOpiH B 4YacTUHI 1H(MOPMYBAaHHSA TPO
Brpary/bnokyBanns/Po36nokyBanns Kaprok, mpo cymu 3000B’s13aHb 3a yKJIajeHuM JloroBopom, B YacTHHI
inentudikanii lepxarens npu foro tenedponHoMy 3BepHeHHI 10 baHky, 30008’ 43aHb CTOpiH B 4aCTHHI OOMiHY
iHdopmartietro i yac reneparii [1IH-komiB, mig yac BUKoHaHHs orepaitiii 13 BBeneHHsM OTII-maposis, Ta iHIIOT
iHpopMarii, 000B’sI3KOBOI Ul HaJeKHOro BUKOHaHHS CTOpOHaMM YMOB YyKiaaeHoro JloroBopy Ta BHMOT
YUHHOI'O 3aKOHOJAaBCTBa YKpainu. Taxuil HoMmep TenedoHy BBaxaeTbcs CTopoHamMu JlOrOBOPY OCHOBHHM.
KnieHT MO’xe BUKOpUCTOBYBATH iHIIMH AogaTkoBHii Homep MoOimbHOTO Tenedony ais 1iieit orpumanHs SMS-
MOBIJOMJIEHb PO BUKOHAHI onepallii 3 BukopuctanHsM Kaprok B mexax IIpoaykty SMSbanking.

OpnopasoBuii nugposuii napoas (OTP-napoab) — maponb oAHOPa3o0BoOi 1ii, KU aBTOMATUYHO
reHepyeTbes Ta JoctabiseTbest bankom Kiienty - kopuctyBauy cuctemu J1bO 3a nornomororo [ToBigomieHs Ha
ocHoBHUN Homep moOinpHOro Ttenegony KitieHTa Ta BUKOPHCTOBYETHCS OCTAHHIM JUISl I1ATBEPAKEHHS
omnepartiit/ait B Cuctemi JIBO Ta/abo omeparriii 3 KapTkoro B cucTeMi eleKTpOHHOI KOMEpIIii (depe3 Mepexy
[aTepner).

Onepauiiinuii 1eHb — J€Hb, MPOTATOM SKOTO baHK 3iHCHIOE CBOIO isSUTBHICTH, HEOOXITHY IS
BUKOHAHHS TUTATDKHHUX Omepalii, Koiu baHK 3TilHO 3aKOHOJABYMX aKTiB YKpaiHum (B TOMYy dHCIHI
HOpPMAaTHBHONpPaBOBUX akTiB HarionansHoro 6anky Ykpainu) 3iiiicHIoe omeparlii 3a qopydyeHHsmMu KiieHra.
Kanennapna mara OnepauiifHOro JHS BU3HAYA€THCS 3 ypaxyBaHHSM BHMOI HOPMAaTHBHO-IIPABOBHX aKTiB
HamionansHoro 0anky Ykpainu Ta npasui CHcTeMHU €JIeKTPOHHUX IUiaTexiB HaiionanbHOro 6anky Ykpainu
(CEID).

OnepauiinuM 1HeM baHky € Oynb-sKkuil BUX1IHUN, CBITKOBUM 4M HEpOoOOUMii AeHb, sKlo [lnaTixkHi oneparii
3nificHIolOThes  KitieHTOM 3a gomoMororo 3aco0iB  AMcTaHIiiHOT KoMyHikamii aGo Ilmatikui omepaii
3MIMCHIOIOTHCS BaHKOM B aBTOMAaTH30BaHOMY PEKHMMIi BIATIOBIAHO 70 3aKOHOJIABCTBA YKpaiHU Ta/abo SKIIO



3nificHeHHst IlnmaTikHUX omepauid B BHUXIAHWN, CBATKOBUM YW HEpoOOUMi JeHb MpsMO TependaycHe B
yknageHux 3 Kientamu gorosopax.

OnepauiiiHuii yac — yacTUHA ONEpaLiiHOrO AHS, IPOTATOM SIKOT MPUHMAIOThCA TUIATKHI THCTPYKLIT Ta
IHCTPYKIIi Ha BIAKIWKAHHSA. TpUBAIICTh OMNEPAIIHHOTO Yacy BCTAaHOBIIOETHCS bBaHKOM caMOCTIMHO Ta
3aKPITUTIOETHCS HOTO BHYTPIIIHIMU TOKyMEHTaMHU.

OcHoBHa kaptka — Kaptka, mo BignmoBigHo mo nux [IpaBun emitoBana Ha im’s KiieHTa B Mexax
[Tponykry/Ilakerty.

Oco0ucTHii K104 — MapamMerp aIropuTMy aCHMETPUYHOIO KPUNTOrpadivyHOrO MepeTBOPEHHS, KU
BUKOPHUCTOBYETHCS K YHIKaJIbHI €JIEKTPOHHI JaHl AJIsl CTBOPEHHS €JEKTPOHHOI'O HIANUCYJOCTYNHUN TIIbKH
[TignucyBauy, a TakoX y LUIAX, BU3SHAYCHHUX CTaHIApTAaMH i KBali(hiKoBaHUX CepTH(IKATIB BIIKPHUTUX
KITIOUiB.

Ocoducruii mapoJsn — Bigomuit Tiibku Kitienty-kopucryBauy Cucremu JIBO Habip nudp, mitep Ta/ado
CHMBOJIIB, III0 Pa30M i3 IMEHEM KOpHCTyBaya BUKOPUCTOBYEThCS JUIst aBTeHTHdikalii Kimienta y Cucremi 1BO.
[Ticnsa peecrparii kopuctyBada y Cucremi IO na Homep moOGinbHOro Tenedony KopucryBaua HamxoauTh
SMS-noBinomnenns 3 OTP-naposem, sikuit miuisirae 000B’s13K0BiH 3MiHI Ha OCOOUCTHH MTAPOIh MICIs MIEPIIOTO
Bxony Kopucrysaua y Cucremy /1bO.

IMaker — HaGip IlpoxykTiB Ta mociyr, BU3HaueHU TapupHUMHU MIaHaMu, SK MPABUIO, 00’ €IHAHUX
CIUJIBHOIO BapTiCTIO, 110 mependadae Bupady KapTku, BIOKpUTTS Ta cynpoBojkeHHs CyOpaxyHKYy,
nigkmoueHas 10 SMS-banking Ta ymoBu orpumanns Kiienrom iHmmx cynpoBigaux IIpomykriB/mocmyr B
MEKax Ta 1mo3a mexamu Ilakery.

I[MacmopTt cnoxkuUBYOro Kpeauty — iHopmarlis, IO HagaeTbes KilieHTy [0 TOAaHHA HUM
3asBugoroBopy i3 3amoBieHuM Jlimitom Jlo3BoseHOTO OBepApadTy y MOPSAKY Ta 3a GOPMOIO, BUZHAUCHUMH
3akoHoM Ykpainu «lIpo crnoxxuBue KpeIUuTyBaHHS.

IlepeBi3Huk — xommanis, sika 37iiicHIOE aapecHy noctaBky Kaprokx Kiienrtam banky Ha migcrasi
yknajneHoro Mixk bankom Ta IlepeBizHrKOM JOroBOpy Ta Ma€ BCi HEOoOXiAHI JineH31i (103B0JIHM) Ha IEPEBE3CHHS
3TiIHO YNHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.

Ilepconanbuuii inenTudikaniinuii nHomep (INIH-kox) — cexpernuit mudpoBuit Ko, MOTPIOHUIN 115
eJIEKTPOHHOI 11eHTH]iKalil HanexHoro Jlepxarens mij yac 31iHCHEHHs omnepaliil 3 BUKOpHCcTaHHAIM KapTku.
[TTH-xox moxe HamaBaTucs [epkarento y crerianbHoMy KoHBepTi (naii — [TIH-konBept) abo renepyBaTucs y
nporenypax, Bu3HaueHuXx numu [Ipasunamu.

IignucyBay — dizuyuHa ocoba, iKa CTBOPIOE €IEKTPOHHUIH MiHC.

IMinbrosuii mnepiox — ue mnepiog kopuctyBanHsa Jlimitom Jlo3BoieHoro osepapadTy, Ha sSKuN
BCTaHOBJIIOETHCS OKPEMa 3HIDKEHA MPOIEHTHA CTaBKa, PO3MIp K0T 3aTBEP/IKYEThCSI baHKOM Ta BU3HAYAETHCS
BianoBiAHO [Tporpamoro kpeautyBanss. [111broBuil nepio/] MOYMHAETHCS y JaTy BUHUKHEHHS 3a00prOBaHOCTI
3a JlimiToMm Jlo3BonieHOTO oBepapadTy Ta TpUBAE A0 AaTH TOBHOTO MOTAlIeHHs 3a00prOBaHOCTI 3a BiIMOBIAHUM
Cy0OpaxynkoM PaxyHKy (BKJIFOUHO), ajie MOTO TPUBATICTh HE MOXKE MEPEBUIIYBATH TPAHUYHOI KUIBKOCT1 JTHIB,
BcTaHoBieHoi Ilporpamoro kpeautyBanHsi. Ilpotsirom crpoky aii Jlimity Jlo3BoneHoro osepapadTy 3a
BinoBiAHOW [Iporpamoro kpeauTyBaHHs IIOpa3y MICis MOBHOTO MOramieHHs 3a0oproBaHocTi 3a JlimiToM
Jlo3BoneHoro oBepapad)Ty Ta TpPH HACTYMTHOMY BHHUKHEHHI 3a00prOBaHOCTI TMOYHHAETHCS HACTYITHHUI
[Tinerosuii mepiog. MoxiuBicTs BukopuctanHs Kiientom IlinbroBux mnepiofiB 3a 0OpaHUM KpEIUTHUM
[TpoxykxTom Bu3zHavaeThest [Iporpamoro KpenuTyBaHHs, 3a3HAUEHO0 y 3asiBi-IOTOBOPI.

InarikHa iHcTpykuis — posnopskeHHs Kiienra (abo y Bumajkax nepeadadeHUX J0rOBOPOM Ta/abo
BHMOT'aMH 3aKOHOJIaBCTBA 1HILIOT 0COOM-1HIIIaTOpa IIATIKHOI onepaiii) HagaHe baHky, K HajaBauy MIATI)KHUX
MOCTYT, LI0JI0 BUKOHAHHS miaTiHOi oneparnii. ®opma ITnatixkHoi iHCTpYyKLii BiANOBiAae BUMOTaM Jif04OTr0O
3aKOHOJABCTBa YKpaiHU Ta HOPMAaTUBHO-IIpaBOBUM akTaM HarionansHoro 0anky Ykpainu.

IInariskna kaprka (KapTka) — enekTpoHHUHN TUIATIXHUH 3ac10 y BUTIISAI €MITOBAHOT B YCTaHOBJICHOMY
3aKOHOJIaBCTBOM Y KpaiHH MOPSAJIKY IUIACTUKOBOI UM 1HIIOTO BUY KapTKH.

bank emitye Kaptku [Tnarixaux cuctem Visa International Service Association/MasterCard International
Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) ta HamioHanbHOI MJIaTiXXHOI CHCTEMH



«YKpaiHcbkuii matikHUA npoctip». Ilin tepminom «Kaptka» y mmux [IpaBuimax MaioThCcsi Ha yBasi yci
€JICKTPOHHI TUIATDKHI 3aco0u, 10 BUKOPUCTOBYIOThCs KimieHToM Ta JloBipeHMMH ocoOamu 1jisi 3M1MCHEHHS
orepauiii 3a KaptkoBum paxynkom. [lonsarrs «KapTka» Bkiarouae B ceOe MOHATTS «OCHOBHA KapTKay,
«JlogaTtkoBa KapTka», «CMapT-KapTKay.

Omnepamii Ta HagaHHa nocayr 3a KapTkowo 37iiCHIOIOTBCS Ha yMOBax 3aTBep/uKeHOro baHkom
ITponykty/Ilakery 3 ypaxyBaHHSIM L1JIbOBOTO BUKOPUCTaHHS KOILTIB.

IlnaTickHa cHcTeMa — cucTeMa Il BHKOHAHHS IUIATDKHUX ONepamii 13 ¢GopMaJlbHUMH Ta
CTaHJApTHU30BAHUMH JIOMOBJICHOCTSIMU 1 3araJIbHUMU MPaBUJIAMH MK Y4aCHUKAaMU IJIATIKHOI CUCTEMHU.

IInaTixkHa cxeMa — yMOBH, 3T1HO 3 IKUMU 311HCHIOIOThCS Oonepallii 3 BUKopucTaHHsIM KapTku.

JleGeToBa muaTixkHa cxema nepeadavae 3A1MCHEHHS MIATDKHUX Oomnepaniil 3 Bukopuctanasm Kaptok B
MeXKax 3aJHUIIKy KOIITIB, 0 001iKoBYIOThCs Ha CyOpaxyHky KiieHra.

JlebeToBO-KpeauTHA TUIATIKHA cXeMa mependavae 3MIMCHEHHS TUIATHKHUX ONepallii 3 BAKOPUCTaHHSIM
KapTok B Mexax 3aiMIIKy KOIITiB, 0 001iKoBYyIOThCS Ha CyOpaxyHky KiieHTa, a sKIIo ix HenoctaTHbO abo
HeMae, TO 3a paXyHOK HazaHoro bankom Kpenury.

KpenutHa muaTikaa cxema nepeadadae 3M1HCHEHHS IIATOKHUAX OIepariii 3 BUKopuctanHsM Kaprok 3a
paxyHOK KowTiB, HagaHux Knienry bankom y Kpenurt.

[InaTtiskHe MOBiAOMJIEHHS — CYKYITHICTh IaHUX B €IEKTPOHHIN QopMmi, Ha MiACTaBI AKUX 3/1ICHIOIOTHCS
PO3paxyHKH 3a omepamiro 3 KapTkoro, 110 BU3HAYAE BUJ ONeEpallii Ta CyMy KOIITIB, HA SIKy BOHA BUKOHaHa,
inenTudikamiiini nani Emitenta, ExBaiipa Ta iHmii gani, BU3HauYeHi nmpaBuiaamu [natixxkaoi cuctemu.

InaTtixkHuii 3aCTOCYHOK - TpoTrpaMHe 3a0€3MeUeHHS, 1110 JIa€ 3MOT'Y KOPHCTYBauy iHILIIOBATH IIATIKHY
ofeparlito 3 paxyHKy IUIaTHUKA (Y TOMY YHCIIi 332 JONOMOIOI0 TUIATKHUX 1HCTPYMEHTIB) Ta/ab0 3/1iCHIOBATH
1HIII omepatii, mepexdadeHi TOroBOPOM 3 HaJaBaueM IJIaTIKHUX TOCITYT.

InaTtixkHuii iIHCTPYMEHT - IEpCOHATI30BaHMH 3aci0, MPUCTPiii Ta/abo Habip mpoIieTyp, IO BiAMOBIAAI0TH
BHMOT'aM 3aKOHOJABCTBa Ta morokeHi Kiienrom 1 bankowm s vananus [Inati>xknol iHCTpyKIIii.

IToB’s13aHi 0co0U — 1€ FOpUANYHI Ta/a00 (Pi3ruHI 0COOH, BITHOCHHHU MK SIKHMH MOXYTh BIUTMBAaTH Ha
YMOBH YU €KOHOMIYHI pe3y/ibTaTH iX AISIIbHOCTI UM JAISUIBHOCTI 0C10, IKUX BOHM NPECTaBIsA0Th. [10B’13aHuMU
no BigHomeHHIO 10 Ab «YKPT'ASBAHK» ¢iznunumu ocobamu BiamoBigHO HOpM [logaTkoBOoro kojekcy
VYkpainu € nocanosi ocoon Ab «YKPI'ABBAHK» (I'onosa IIpaBninns banky Ta #oro 3actynuuku, ['onoBHUiA
oyxranrtep, wieHu [IpaBninns banky, ['onoBa Ta wienn HarmsimoBoi paau banky), a Takoxk Wi€HH pOJMHU
IepepaxoBaHuX IMocaloBuUX oci0 (4osoBiK (ApyxkuHa), OaTbku (y TOMY 4YHCII YCHHOBIIOBadYi), MOITH
(TTOBHOJIITHI/HENOBHOIIITHI, Y TOMY YMCJI1 YCHUHOBJIEH1), HOBHOPIJHI Ta HEMOBHOPIJHI OpaTH 1 cecTpH, OMiKYyH,
MIKJTYBaJbHUK, TUTUHA, HAJ[ TKOIO BCTAHOBJICHO OIIKY YU MIKITyBaHHS.

IloBinomJieHHs1 — BiJmpaBieHHd baHKOM TEKCTOBHX MOBITOMIIEHb MPO MPOBEACHI MIATIXKHI omeparlii,
1H(popMaLIHHUX MOBIAOMJIEHb Bil baHKy, B TOMY 4MCil MOBIJOMIIEHb PEKJIAMHOTO XapakTepy, 3a JOMOMOIO0
MOCITYT oTlepaTopa MOOLTEHOTO 3B’ SI3KY, IHIINX MOOUTEHUX Ta Web cepBiciB (30kpeMa, ane He BUKIIOUHO Viber,
Telegram, WhatsApp Ta iHmIl), B T.4. 3 BUKOPHUCTAaHHSIM MOOUIBHOTO J10AAaTKy baHKy, BCTaHOBJIEHOIO Ha
MoOimpHOMY npuctpoi Kuienra. IloBimomiieHHss MOXyTh po3cuiatucs y ¢popmari SMS-noBigomiens, Push-
MOB1IOMJIEHb Ta 1HIIUMH peai30BaHUMU B baHKy TEXHIYHUMU 3aCO0aMHU.

IMoaiss npunuHeHHs - 1e Oy/b-SKa 3 HACTYIHUX NEPETIYeHUX MOIN, U0 BIAOYIUCH MICTS YKJIaJaHHS
Mix cTopoHamu [lorosopy, a came:

- HenoBepHeHHs Kimientom cymu Kpenuty y TepMmiH, BcTaHoBIeHHH JJoroBopowm;

- npexa’siBJIeHHs: baHKOM BUMOTH Mpo JOCTPOKOBE OoBepHEHHs Kpenuty;

— 3BepHEeHHs BaHKy 3 030BOM MO JOCTPOKOBE CTATHEHHS KpeanuTy, y TOMY YHCIi, MIJISIXOM 3BEpHEHHS
CTATHEHHS Ha MalHO.

Mocayra DCC (Dynamic Currency Conversion) — «quHaMigyHa KOHBEPTAIlisS BaTIOT») — 1€ HAJAaHHS
Toprosuem JlepkaTennto MOXKIMBOCTI BUOOPY BAIIOTH omeparlii (30Kpema IrpuBHI1), PH 31iCHEHH] onepariii 3a
MEKaMu Y KpaiHu.



IloTouHMii paxyHOK - paxyHOK, 110 BiakpuBaeTbcs bankom KitieHTy Ha JOTOBIpHIH OCHOBI JJIs
30epiraHHs Tpomied 1 3A1MCHEHHS IIATDKHUX ONeparliii 3a JOMOMOTOI IUIATDKHUX I1HCTPYMEHTIB (KpiM
[Torounux paxyHKiB, omeparlii 3a SKUM 3IIHCHIOIOTbCA 3 BHUKOpPHCTaHHSIM KapTok Ta BIIKPHUTHX B paMKax
oroBOpy B3aemomii 3 JlepkaBHoro cremianizoBaHa ¢iHaHcOBa ycTaHoBa «JlepkaBHME (OHJ CHOPHUSHHS
MOJIOJ)KHOMY JKHUTJIOBOMY OYIIBHHIITBY» Ha IIiJICTABI OKPEMO JOTOBOPY YKJIaAEHOro 3 (hi3HUHOI0 0Cc00010)
BIJIMOBIAHO A0 YMOB I1b0T0 [loroBOpy 3rifHO 3aKOHOAABCTBA Y KpaiHU.

IIpu3ynunenHss o0ciayroByBaHHss B Me:kax Ilakery — OnokyBaHHA Bcix [ImaTiKHHX KapTOk
Bunynienux 10 Cyopaxynky [lakety, y pasi Hecrutatu Kiientom BapTocTi mociayr baHky y CTpOKM Ta Ha yMOBax,
Bu3HaueHuX TapudHumu manamu banky. BimHoBieHHst 00ciyroByBaHHsS B Mekax [lakeTy BimOyBaeThCs mics
3apaxyBaHHs Ha PaxyHOK KOWITIB B po3Mipi, JAOCTaTHbOMY JJIsl CIJIaTH BapTOCTi mociayr banky 3a
o0OciyroByBaHHs PaxyHKy B TOBHOMY 00Cs31.

IIpoBaiigep - BiAMOBITHA KOMITaHis, sKa € BIaCHUKOM [1maTi>xkKHOTO 3aCTOCYHKY - KomnaHis Google
Ireland Limited, mo € mnocraganpaukoM Cepsicy Google Pay; kommanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocrauansaukoM Cepgicy Apple Pay; xommnanis Garmin International, Inc., mo €
nocrayanbHuKOM Cepsicy Garmin Pay; kommanis Xiaomi mo € nocradansHukoMm Cepsicy MiPay; komnanis
SWATCH, mo € nocrauansaukom CepBicy SWATCHPAY; abo inmi kommanii — nocrayanbHuku CepBiciB
MOOUTEHUX IJIATEKIB.

IIporpama KpenutyBanHsi — 3aTBEpXKEHUI YIIOBHOBAXEHUM KOJIETialbHUM opranoM banky meperik
napametpiB Kpenuty, B Tomy umcni y Burisai [lacmopry OaHKIBCBKOTO MPOIYKTY, MO0 YMOB HaJaHHS,
CYIIpOBOKEeHHS Ta moBepHeHHs Kpenuty y popmi [Jo3Bonenoro oBepapadry, skuii, pazom 3 uumu [IpaBunamu,
MTOBHOIO MipOIO BU3HAYA€E BCl JOCTATHI yMOBU OaHKIBChKOTO KpeauTHoro [Ipoaykry 3 Bukopuctanuam KapTok.

IIponoBxennii CTpok 30epiraHHs KOWTIB - TepioJ Ha AKU MPOAOBXKYyeThcst CTpok 30epiraHHs
Jleno3ury, 11010 SKOTo 3rigHO 3 YMoBaMH 0aHKIBCHKOTO BKIIAAy MependadeHa MOKIUBICTE ABTOIPOJIOHTAIII].
[Tapamerpu Ta mopsimok Ilponomxenuss CTpoky 30epiraHHs KOIITIB BU3HAYAIOTHCS YMOBaMH OaHKiBCHKOTO
BKJIay Ta numu [IpaBunamu.

IIpoaykT — neBHa OaHKIBChKa IMOcCiyra abo KOMIUIEKC MOCIYT, 00’€JHAaHUX 3a BJIACTUBOCTSMHM, LIO
HagaeTbes bankoM Kiienty Ha ymoBax nux IIpaBui, Mae BlacHI XapaKTEPUCTHKHU, OCOOIMBOCTI, TapaMeTpH,
30KpeMa, LIHOBi, Ta YMOBH MPOAAXY 1 CYNpPOBOJKEHHS TOIIO. baHK MOxke 00yMOBIIOBATH NMPOJa)K NMEBHUX
[TpoayKTiB BUKIIIOYHO y KOMIUIEKTI 3 IHIIUMU cyrnpoBigHuMu [Tpogykramu ta/abo JloJaTKOBUMH MOCITYTaMU
naptHepiB banky. ¥ Takomy BUMajkKy Kijgbka cynpoBinHux IIpoaykri/mocnyr o6’ennyrorbes y Ilaker, s
SAKOro baHKOM BCTaHOBIIOETHCA OKpema 3arajibHa BapTicTh (Tapud). Ilepemix IIponykris/IlakeriB, BMICT
[TakeTiB, Ta TXHI XapaKTEPUCTHKH /TapaMeTpu 3aTBEPKYI0Tbcsd baHkoMm, onpuioaHiol0Thea Ha Caiiti banky
(3oxpema, B Tapudnuux mimanax, Ilporpamax KpeauTyBaHHSI) Ta IOCTIITHO OHOBIIOIOTHCS BIATIOBITHO 1O
PUHKOBUX YMOB. baHk po3po0iisie Ta 3aTBepkye KapTKoBi [IpoayKkTH 3 ypaXyBaHHSAM ILIIbOBOTO BUKOPUCTAHHS
KOIIITIB, 30KpeMa:

- I pOo3paxyHKIB 3a MOTOYHUMH MOTpeOaMu;

- JUId 3apaxyBaHHS Ta BUIUIATH (ajie HE BUKJIIOYHO) CyM 3apoOiTHOI MJaTh Ta MPUPIBHAHHUX J0 Hel
BUIJIAT (CTUMEHAI], TPOLIOBOI JTOMOMOTH, IHIIMX BHIUIAT), 10 HAAXOIATh N0 baHKy Ha ymoBax
ykiazienux JloroBopis o6ciayroByBanHs 3apmiaTHoro [Ipoekry;

- JUId 3apaxyBaHHS Ta BUIUIATH (ajie HE BUKIIOYHO) CyM IEHCii, IPOIIOBOi JOMOMOIU Ta/abo0 1HIIHMX
nepea0avyeHuX 3aKOHOM COIIabHUX BHILIAT, MO0 HAamxonaTh 10 banky Binm opraniB IleHciiiHoro
¢douny VYkpainu abo opraniB MiHicTepcTBa COLIaIbHOI MOJITHKM YKpaiHM Ta 1HIIUX OpraHiB
COLIIAJILHOTO 3aXUCTY Ha MiJCTaBl YKJIaJAEHUX JOTOBOPIB;

- JUIS HAaKOMMYEHHS IPOIIOBHUX 330I1aPKEHb Ta OTPUMAHHS IIPOLIEHTIB 32 TAKMMU HaKOITMUCHHSIMH (aJie
HE BUKJIFOYHO), TOIIIO.

bank Takox po3po0isie Ta 3aTBepKYe KpeauTHi [IpoaykTH, o nepeadavdaroTh KOMIUIEKC YMOB HaJaHHS
Ta BUKOpUCTaHHS KilieHTOM KpeUTHUX KOIITIB B paMKax KOPUCTYBaHHS 0OpaHUM KapTKOBUM [IpogykTom.

Paxynok — [lemo3utHuii paxyHok, [lorounnii paxyHok, KapTkoBuii paxyHok Bigkputuii KiieHnTy Ha
YMOBax yKJIaJeHoro JloroBopy aiis HOro BIacHUX MOTPeO, 110 HEe TOB'sI3aHi 13 3MIMCHEHHSM i IITPUEMHHUIIBKOT,



iHBecTHIliitHOT a00 He3anexHoi mpodeciiinoi misupHOCTI KimieHTa. PaxyHOK BiIKpHUBa€eThCs Mif 4ac MpuaOaHHs
Kimienrom [Ipoaykty Ha mifcTaBi oopMIIEHOT HAE)KHUM YHHOM 3asiBU-TIOTOBODY.

PeasbHa piuHA MpOIEHTHA CTABKA — 3arajibHi BHTPATH 3a CIOXHBYMM KpeauToM, BuUpakeHi y
MPOLIEHTaX PIYHUX BiJ 3arajibHOro po3mipy Buaanoro Kpenury.

Peectpauisi y Cepsici — npouenypa naganns [epxkareneMm iHdopmarii npo ioro Homep Tenedony i
IHITUX MapaMeTpiB, HEOOXIAHUX JUIsl IXHBOTO BUKOPUCTAHHS IIPH 3A1IMCHEHHI TIepeKasy 3 KapTKU Ha KapTKy 3
Bukopuctanasim Cepsicy VISA ALIAS.

Pernament KHE/III — nokyMmeHT, 110 BU3HAYa€ OpraHi3amiiHi, TEXHIYHI Ta IHII YMOBH AiSJIBHOCTI
KHEUII mix wac naganus EJII, sxuii po3mimenuit Ha Pecypci KHE/III. Pecypc KHEAII — odimiitHa BeO—
cropinka KHEII, mo 3Haxoautkes 3a mocuinanHsaM: https://qca.ukrgasbank.com.

Po3paxynkoBa BaiioTa — BaiioTa, y skii [Inarikna cucrema npoBoauTh po3paxyHkH 3 bankom 3a
IUIATDKHOIO omepartiero. Po3paxyHkoBa BallloTa BH3HAYAETHCA JIOTOBOPOM, YKJIQJIEHUM MDK IUIATIKHOIO
opranizariero [lnarixkHoi cuctemu Ta bankowM.

Po3paxynkoBuii Micsib — Tepioja 3 MEPIIOTO MO OCTaHHIM KaJeHIapHUW AeHb Micsms. [lepruit
Po3paxynkoBuii micaupb 3a koxxHEM I[Ipomykrom/IlakeToM MOYMHAETHCS 3 AATH NPUHMAHHA 10 BUKOHAHHS
BiJIMOBIAHOI 3asBU-IOTOBOPY, OCTaHHI Po3paxyHkoBuii Micsis 3a koxxHUM [Ipogykrom/IlakeTom 3akiHUy€eThCA
y JIaTy 3aKpHUTTs BiamoBigHOro CyOpaxyHKy.

Po3paxyHoK 3arajibHOi BapTOCTi KPeIuTy Ta peajbHOI PidyHOI MPOLEHTHOI CTABKH 32 I0TOBOPOM
npo cno:xkuB4uii kpeaut (a6o Pozpaxynok no Kpeaury) — inpopmariis, mo Hagaerbest KimieHTy BiAMOBIIHO
70 BUMOT HOPMaTHBHO-TIpaBOBHX akTiB HamionanpHoro 6anky Ykpainm y pasi Bumaui Kpeaury Kumienty (y
[TacopTi CIOXKUBYOTO KPEAUTY Ta Y 3asiBi-JOTOBOPI).

Caiit Banky — odiniiina cropinka Ab « YKPI'A3BBAHK» B Mepexxi iHTEpHET 3a €TeKTPOHHOIO aJIPeCcOr0
www.ukrgasbank.com.

Cankuiiinnii nepesik Pagu HamioHanabHoi Oe3neku i 000poHH YKpaiHu (najgi — caHKUIiHUIA
nepesik PHBOY) - nepenik oci0, CTOCOBHO SIKUX 3aCTOCOBaHI CIeIialIbHI €eKOHOMIYHI Ta iHIII 00MEeXyBallbHI
3ax0/M (CaHKIiT) BIAMOBIAHO 10 cTaTTi 5 3akoHy Ykpainu «lIpo caHkiii».

CepBic Mo0OiIbHUX miaTexiB - cucreMa MOOUIBHMX IuIlaTexiB po3pobieHa Ilposaiinepom, sika
JI03BOJISIE 3/11HCHIOBATH PO3PAXyHKHU 3@ TOBAPH Ta IMOCIIYTH 32 IOTIOMOT0I0 MOOUIEHOTO MPUCTPOIO, KU Mpaltoe
Ha iat@opmi Android/IOS/Garmin/Tomro. OnaTta BigOyBa€eThCs Yepe3 BIANOBIIHUMN JOJATOK 3 BAKOPUCTAHHIM
texnouorii NFC.

Cepsic VISA ALIAS — cepgic 15 epekas3y KOIITIB MiXK KIIEHTaMM 3a JI0IIOMOT'0I0 HOMepY TeJiedoHa,
po3pobnenuit Visa International.

Cucrema JIBO — cuctema QUCTaHIIHHOTO GaHKIBCHKOTO OOCITYrOBYBaHHS SIK CYKYIHICTh TE€XHIYHHMX
3aco0iB Ta TporpamMHOro 3abe3nedeHHs, BNpoBakeHa B baHky, mo mo3Boise KieHTy aucTaHIiiHO 3a
JIONIOMOTOI0 KaHaJliB 3B’s3Ky, BU3HaueHUX B JokyMeHTtauii Cuctemu JIBO (30kpema, uepe3 chemiagbHHUMA
MOOTBHUH JOJJaTOK, BCTAHOBJIEHHUH Ha MOO1IbHOMY IIpUcTpoi KitieHTa mij KepiBHUIITBOM OIEpaliifHOT CHCTEMH
Android a6o 10S, a6o uepe3 Caiitr banky abo nonatku napTtHepiB baHky), KOpHCTyBaTHCS BiJMOBIIHUMHU
OankiBchbkuMu [Ipomykramu, otpumyBatu mociayru banky, mepembaueni Takumu IIpomykramm (30kpema,
[Hdopmariitni mocayry, IATIXHI MOCTYTH, TOCIYTH BIAKPUTTS KAPTKOBUX PaxyHKiB/ 3amoBieHHS [Inatixuux
KapTOK B MOPSAKY Ta HAa yMOBax, nependoadenux uumu [IpaBunamu), akryanizyBatu nai Kiienra. MoOinsHuiA
NOJAaTOK, SIKUH € ckiagoBolo yacTuHO Cucremu JIBO, € mpiOpUTETHUM KaHAJIOM KOMYHIKaIii sKUi
BUKOpucToBYe bank ais Binnpasienss [losinomiens Kiienram. Bei onepartii 3/1iiicHeHi B MOOITBHOMY TOJIATKY
MICIIsE BXOAY JI0 HbOTO, BBAXKAOTHCS O€3YMOBHO TaKWMH, 110 BUKOHAH1 KitieHTOM.

Cmapr-kaptka — Kaprka, emitoBana 10 KapTkoBoro paxyHKy Ha mifcTaBi 3BepHeHHs KiiieHra, 3a
ngonoMororo sikoi KilieHT Moke BHKOPHUCTOBYBaTH KOIITH 3a BciMa NpueaHaHUMH 10 CMapT-KapTKu
[Iponykramu ta [lakeramu (Cy6paxynkamu). [IpaBunamu banky nependauena MOXKIMBICTh KOPUCTYBAHHS
Knienrom He Ounbl, HiXK onHiel0o CMapT-KapTKOIO B MeKaxX OOCIyroByBaHHs BCiX KapTkoBHX IIpomykTiB Ta
[TaketiB. Bunyck CmapT-KapTKH € HEOOOB’SI3KOBHM Ta BUKOHYEThCS BaHKOM 3a BiAMOBIIHMM 3BEPHEHHSIM
KiienTa. 3amoBnenHs: CMapT-KapTKH MOXKIIMBE 32 YMOBH SIKIIIO 1€ TiependadeHo ymoBamu [Ipoaykry.


http://www.ukrgasbank.com/

CneuianbHuii paxyHOK - TOTOYHMH paxXyHOK i3 CIEIiaJIbHUM DPEKUMOM BHUKOPHCTAHHS, KU
BiIKpuBaeThcss bankom JleknmapaHTy BIiAMOBIAHO 10 BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHM I ITijIeH
OJTHOPA30BOTO (CIeLiaTbHOr0) 100POBIILHOTO EKIapyBaHH /ISl 3apaxyBaHHs IPOIIOBHUX KOIITIB Y TOTIBKOBIN
(dhopmi B HAIlIOHATBHIN Ta IHO3EMHHUX BaIOTaX, 0aHKIBCHKUX METAJIIB 3 (JI3MYHOIO MTOCTABKOIO.

Couianbna/llenciiina kapTka — Kaprka, emitoBana bankom ans 3apaxyBaHHS CyM HeHCIH Ta/a0o
TPOIIOBOI JIOMOMOTH, IO HaAXOAATh a0 banky Bim opraniB IleHnciitHoro donmy Ykpainu abo opraHiB
MinictepcTBa comiayibHO TOJMITUKH YKpaiHU Ta 1HIIMX OPraHiB COLIAIBHOTO 3aXUCTY Ha MiJCTaBl YKIAJECHUX
JIOTOBOPIB, Ta MOKE BUKOpUCTOBYBaTHCs KitieHTOM 14 1HIINX BIIaCHUX MOTPeO (B TOMY YHCII JUIs 3apaxyBaHHS
IHITUX TOTIBKOBUX Ta O€3rOTIBKOBHX IEPEKa3iB).

CraTyc moaaTkoBOro pe3maeHcTBa — iHdopmaris momo peectpamii KiieHTa B SKOCTI IUIaTHUKA
MOAATKIB BiJIMOBITHO J0 3aKOHOABCTBA ITEBHOT IepKaBU (FOPUCIUKITIT) 13 3a3HAYCHHSAM PEECTPALIITHOTO HOMEPY
IUTATHUKA TO/IAaTKIB, 30KpeMa, iHpopmaris npo Craryc [lonatkoBoro pesunenta CLIA BianoBiaHO 10 BUMOT
FATCA Ta indopmartist mpo mogaTkoBe pe3uICHCTBO BiJIMOBIIHO A0 3arajbHOTO cTaHaapty 3BiTHOCTI CRS.

Crpok aii KapTku — nepion 4dacy, 1mo nmodynHaeTbes 3 aatu Buaadi bankom Kaptkm [lepkaremto i
3aKIHUY€THCS B OCTAaHHIH KaJleHIApHUHN J€HB MIiCSIIs, 3a3HaYEHOT0 Ha 11 TUIBOBIN CTOPOHI.

Ctpok 30epiranisi KOmTiB/0aHKIBCbKUX MeTaJliB — Mepioj Ha akuil BkiagHuk po3mimye /leno3ut B
banky.

Cyo0paxyHok — ocoboBuii KapTkoBuii paxyHOK, 1110 BiAKpUBa€eThcs baHkoM Ha miicTaBl 3asgBHI0TOBOPY
SK OKPEeMHH PpETICTp aHaJNITUYHOrO OOJIIKy B  aBTOMATH30BaHIM  OaHKIBCBKIM  cHCTEMi  JUIS
BHYTPIIIHBOCUCTEMHOTO OOJIIKYy oOmepariii B Mexax oOciayroByBaHHs onHoro IlakeTy Ta sl HaJeKHOTO
BijoOpaxkeHHs1 ButparHoro 6anancy 3a BciMa Kaprkamu, emiToBaHMMHU B Mekax 1boro [lakery. CyOpaxyHOK €
HEBi’€MHOI0 YacTHHOIO KapTKOBOTO paxyHKY, TEXHIYHO HOMY MiIMOPSAKOBAHUH, 110 3a0e3Meuye OJHOYACHE
(cunxponHe) BinoOpaxeHHs onepauiii Ha CyOpaxyHKy 1 Ha KapTkoBoMy paxyHKY.

Tapuduuii njan — 3aTBepPKEHUI yITIOBHOBAYXEHNUM KOJIETiaIbHUM opraHoM baHKy neperik mapaMeTpis
[TakeriB, mepenik I[IpoayktiB Ta mocmyr y Ilakeri (y TOMy uucii, IIHOBHX) IIOAO YMOB iX MpPOJaxy Ta
CYIPOBO/KEHHS, SIKUM po3MiieHuit Ha Caiiti banky Ta pasom 3 numu [IpaBuiaMu NOBHOIO MIpOIO BU3HAYaE BCl
JI0CTaTHI YMOBU HaJlaHHS OaHKIBCHKHMX MOCTYT B MeXax KoxkHoro [lakera.

Tepminaa camM000cIyroByBaHHsI — IMPOrPaMHO-TEXHIYHUN KOMIUIEKC, L0 JIa€ 3MOTY IHIIiaTopy
3MIMCHUTH CaMOOOCIIYTOBYBaHHS 3a OIEpallisiMU 1HIIIIOBaHHS TIepeKa3y KOIITIB B TOTIBKOBiH ¢opmi Ta/abo 3
BUKOpUcTaHHAM KapTku, ofep:kanHs iHpopmalii mpo ctaH cBoiX paxyHKiB/CyOpaxyHKiB, a TaKOX BUKOHATH
1HII1 onepatii 3r1iHO 3 PYHKLIOHAIbHUMH MOXKIIMBOCTSIMH 1IbOI'O KOMILIEKCY.

Token - nu¢ppoBe MpeaCTaBICHHS KapTKH, ske ¢opmyeTbes 3a ¢akTtoM peectpauii Kaptku B
MobGinbHOMY JonaTKy 1 30epiraerbcs B 3alIM(pPOBAHOMY BHUIVISII B 3aXHUIIEHOMY CXOBHUIII MOOUIBHOTO
MIPUCTPOIO.

Toxkenizanis - npouec crBopeHHst TokeHa 1 Horo 3B'A3KH 3 HOMEPOM KapTKH, 110 103BOJISI€ OHO3HAYHO
Bu3HauuTH Kapty, BUKOpHCTaHy aiis 371MCHEHHs omepaiiii 3 BukopuctanusMm Cepsicy Google Pay/Apple
Pay/Garmin Pay/ MiPay. TokeHi3auis 31iiicHIOeTbCS 3a GakToM noaaBaHHs KapTku B Mob6imbHOMY 101aTKYy.

Toprosenpb — cy0'eKT rOCTIOIapIOBAHHS, SIKAW BIMOBITHO /10 IOTOBOPY 3 OaHKOM-EKBAapOM MpUiMae
1o obciayroByBaHHsa KapTku 3 MeTOr0 MpOBEACHHS OIUIaTH BapTOCTI TOBAPIB UM MOCIIYT.

®akTuyHa 3adoproBanictb (HecankumioHoBanuii kpeaut) - 3a0oproBanicte KiieHTa 11070
noramenHss cymu Jlimity Jlo3BojeHoro oBepapadTy, HapaxOBaHUX IpoOILEHTIB, HecaHkuioHOBaHOI
3aboproBaHocTi, Komicii, 1HIIMX IUIaTeXiB Ta BUTPAT, MOB’I3aHUX 3 KOpUCTyBaHHAM JlimiToM Jlo3BosieHOTO
oBepapadTy, nepeadadeHux JJoroBopom.

XoJIyBaHHSI CYMM — pE€3€pBYBaHHs CyMH BapTOCTI BIAMOBIIHUX MOCIyr mo PaxyHky kiieHrta 6e3 ii
(aKTUYHOTO CIIMCAHHS.

CVV2/CVC2 xon — TpuszHayHMil abo 4YOTHpPH3HAYHMNA KOJ MepeBipku jgocToBipHOCTI KapTtkw,
NpU3HAuYSHHH JUTS TiITBEp/KeHHS onepaii B Mepexi [ntepHer: st Kaprok [Tnarixuoi cucremu Visa— CVV2
(Card Verification Value2); mis Kaprok Ilnatiskuoi cucremu MasterCard — CVC2 (Card Validation Code 2).
HSM - mepexeBuii kpunrorpadiuHuil MOIYIb.


http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
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http://ru.wikipedia.org/wiki/MasterCard

FATCA - 3akon Cnonyuenux llltatiB Amepuku «I[Ipo momaTkoBi BUMOTH IO 1HO3EMHHMX PaXyHKIB)»
(Foreign Account Tax Compliance Act), skuii HaOyB unaHOCTI 01.07.2014p.

SMS-banking — IIponykr, mo nependavae HamauHsa [HbopmaniiiHux mocayr bankom Jlepskareism
Kaprok 3acobamu MoO61IbHOTO 3B’ 13Ky nuisixoMm ooMminy IloBimomnennsmu Ha Homep moOinpHOTO Tenedony
Kmienra/Jlepxarens.

[HIOIi TepMiHM Ta TOHATTS, IO BUKOPHCTOBYIOTHCS Yy IMX [IpaBmiiax, BXXHMBAIOTHCS y 3HAYCHHI,
HaBesieHoMy y [TomaTkoBomy Konekci Ykpainu, 3akoHax Ykpainu «IIpo ruratixai nociayruy, «[1po 3amodiranHs
Ta MPOTHUJIIIO Jerami3aiii (BiAMHUBAaHHIO) TOXOMIB, OJICPKAHUX 3JIOYMHHUM NUIIXOM, (DIHAHCYBAHHIO TEPOPHU3MY
Ta (piHAHCYBaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HHINCHHs», «[Ipo crmokuBye kpemutyBaHHSI» «lIpo
€JIEKTPOHHI AOBIpUi MOCIYTH», IHIINX 3aKOHAX YKpaiHU Ta HOPMAaTUBHO-TIPAaBOBUX akTax HarioHansHOTO OaHKY
VYkpainu.

1.2.  3ATAJIBHI TOJIO)KEHHSA
1.2.1. TlpaBuna BU3HA4YaIOTh YMOBH Ta MOPAAOK oOciyroByBaHHs bankom Kiienta mo oOpanux
IIponykrax banky.
1.2.2. TlpaBuna perymtorTh BinHocuHM MK Kiientom 1 bankom (mami pazom 3a tekctomM — CTOpOHH)
monao HagaHHs bankom HacTynHuX nocayr Kiienry:
- BIIKpUTTS Ta 00ciIyroByBaHHs [I0TOYHMX paxyHKIB y HaI[lOHaJIbHIN, 1IHO3EMHIH BagtoTax abo y
0aHKIBCHKHX METaJlax;
- BIIKpHUTTS [lemO3uTHUX paxyHKiB, po3MilieHHs /lemo3nTiB y HalliOHANbHIN, IHO3EMHIN BaJIOTaX
a00 0aHKIBCHKUX METAJIaXx;
- BIIKpUTTS Ta oOciyroByBanHs KapTkoBuxX paxyHKiB, BUmyck KapTok; - BcTaHoBieHHs Jlimity
Jlo3BoneHoro oBepapadTy o KapTKkoBUM paxyHKaMm; - €IEeKTPOHHUX J0BIPYMX HOCIYT.
[IpaBuia BU3HAYAIOTh MOKJIMBICTD Ta 3arajbHi yMOBH HAJaHHS CYIPOBITHUX NOCITYT napTHepiB baHky,
TakuX 5K «KOHChEpK-CcepBiC», MEAMYHE CTPaXyBaHHA, CTPAXyBaHHS XKHUTTs, TOIIO, naii — JloJaTkoBi mociyru
naptHepiB banky.
1.2.3. OcobauBocTi HagaHHA nocayr B po3pisi [IpoaykTiB baHky BH3HAualOThCS B OKPEMHUX pO3AiJax
uux [Ipasui.
1.2.4. CtopoHU JOMOBWINCH, IO iICTOTHUMH YMOBaMH JIOTOBOPIB, IO YKJIaMal0Thes 3 KimieHToMm, st
uineit inpopmysanua bankom Kitienra e:
1.2.4.1.15151 noroBopy 6aHKIBCHKOTO paxyHKY, YMOBH sIKOT0 BukiaaeHi B Pozaun 2 uux [paswn: Tapudu,
PO3Mip MPOLEHTIB, IO CIUIAYYIOThCSI baHKOM 3a KOPUCTYBaHHsI I'POLIOBHMH KOLITaMH, IO 3HAXOJAThCS Ha
paxyHky Kiienra;
1.2.4.2. 1514 1€NO3UTHOTO I0TOBOPY, YMOBH SIKOTO BUKJIaAeHI B Po3aini 4 mux [IpaBui: cTpok po3mimieHHs
Jeno3uTty, npoleHTHa CTaBKa 3a Jleno3urom;
1.2.4.3. ayig 1OroBOpy KapTKOBOTO paXxyHKY, YMOBH SIKOTO BUKJIaaeH1 B Po3aim 3 nux [pasun:

- 0e3 nmamanus Kpeauty y dbopmi go3Boneroro oepapadty: Tapudu, po3mip MpoOIEHTHOT CTaBKH, 110
CIUIauyIOThbcsl baHKOM 3a KOPUCTYBaHHS TpOLIOBMMH KomTamMu KirieHTa, 110 3HAXOAATHCS HAa KapTKOBOMY
paxyHKYy, Mepellik CYpoBiIHUX MOCHyr baHKy, OTpUMaHHS AKHX € HEOOX1IHUM JJIsl YKJIaJeHHs JOoroBOpY(-iB);
- nipu HagaHHi Kpeauty y dopmi go3BosieHOT0 oBepaApadTy 1Mo paXyHKY: YMOBH, 3a3HadeHi B 4. 1 cT. 12 3akony
VYkpainn «[Ipo croxuBue KpeAUTyBaHHS», 30KpeMa, CTPOK KPEIUTYBAaHHsI, CyMa/llIMIT KPEAUTY, NMPOLEHTHA
CTaBKa 3a KOPUCTYBaHHA KPEIUTHUMHM KOLITAMH, PO3MIp IJIATEXIB MO KPEAUTY, B TOMY YMCHI IUIATEXIB 32
CYIIPOBIiJIHI MTOCITYTH OaHKY Ta/abo TpeTix 0cib.»,

1.2.4.4. g noroBopy npo HaJaHHS eJIEKTPOHHUX JAOBIPUUX MOCTYT, YMOBH KOO BUKJIaAeH] y Po3aimi
5 nux IpaBun: iHpopmaris, sika po3Mmimyerbes Ha Pecypei KHEIL, nepenik kBamiikoBaHUX €IEKTPOHHUX
JIOBIPYUX MOCIYT, MOJITHKA cepTU(iKaTa, MOJI0KEHHS cepTU(diKaifHUX MPAKTHUK.

1.2.5. JloroBip BBaXKaeThCs YKIAACHUM, KIIO KITI€HT HAJIGKHUM YHHOM 3allOBHUB Ta MiANUCAB 3asBY-
JOTOBIp, a bank nmpuiiHsB TaKy 3asBy-10TOBIp 03 3ayBaKeHb Ta BIAKPUB PaxyHOK.



1.2.6. daroro yknanenus Jlorosopy BianoBigHo 1o uux [IpaBun € nara Bigkputts Paxynky. bank moxe
MOBIIOMJISITH TIPO ATy BIAKPUTTS PaxyHky 3aco6amu SMS-banking. [Tpu nbomy, bank Mae mpaBo BiIMOBHUTH Y
BiIKpHUTTI PaxyHKy y pa3i HeHagaHHs KiieHTOM qOKyMEHTIB, HEOOXITHUX 151 3’ sicyBaHHsS ocoou KitienTa, cyTi
TisUIbHOCTI, (hiHAHCOBOrO cTaHy Tomo. llpuabOaHHS KOKHOTO HOBOTO IIponyKTy 3IiIHCHIOIOTHCS ILISIXOM
nonanas Kiientom okpemoi 3asBU-IOroBOpY, 3a BUKIIOUEHHSAM IIpomykTiB, ski 3amoBistoThess KitieHTOM
nusixoM 3BepHeHHs Kiienra 1o KonTakr-nieHTpy / camocriiiHoro Bubopy ymoB [Ipoaykry B Cucremi 1bO y
nopsiAKy, nepeadavenomy mynkrom 1.5.10. nux [Ipasu..

1.2.7. Y pas3i, saxuio oopanuit Kiientowm i 3a3Haduenuit y 3asBi-mgoroopi [lakeT nependayae MOKIUBICTh
orpumanns Kiientom Kpenuty y ¢opmi Jlo3BoseHoro oepapadTy, ykiaaeHuid BianmoBiaHo 10 1ux IIpaBun
3asBa-I0TOBIp € OJHOYACHO JOrOBOPOM OaHKIBCHKOTO PaxyHKY Ta KPEAUTHUM JOTOBOPOM Y PO3YMiHHI
noJjioxeHb L{uBibHOTO Koslekey YKpaiHu (ZOroBOpOM Mpo CIOKHUBUUIM KPETUT Y pO3yMiHHI OJIOXKEHb 3aKOHY
VYkpaian «[Ipo crnoxuBue KpeauTyBaHHs). Y 3asBi-IOTOBOPI 3a3HAYAOTHCSA OKpPEMi ICTOTHI YMOBH IS
KPEIUTHOIO JIOTOBOPY SIK OKPEMOi CKJIaZI0BOI YaCTUHH 3asBU-A0r0BOpY. [laToI0 KpeauTHOro A0roBOpy € J1aTa
BcraHoBieHHs: bankom Jlimity Jlo3BosieHoro oBepapadty Ha BiamoBimHomy CyOpaxynky Kiienta. bank
noBigomisie Kimienra mipo ¢dakr BcranosieHns 3a CyOpaxynkom Jlimity Jlo3BosieHoro oBepapadTy 3acodbamu
SMS-banking. fkmo micns BcTaHOBIGHHA Ta/abo micns 30inbieHHs/3menmenHs Jlimity Jlo3BosieHoro
oBepapadty Knienr IPOJIOBXKYE BUKOPUCTAHHS KOIIITIB, BBAXKA€THCS 110 TakKe
BCTaHOBJICHHS/301nb1IeHHsI/3MeHIIeHHs JlimiTy Jlo3BonieHOT0 0BepapadTy BUKOHAHE 3a 3101010 CTOpiH.

1.2.8. bank Bukonye ¢yHKIT mogaTkoBoro arentra KiieHTa BiJMOBIAHO 10 YUHHOTO 3aKOHOJABCTBA
VYkpainu, a came:

1.2.8.1. HapaxoBye, yTpUMYy€E Ta MEpepaxoBye 10 OIOKETYy 3a paxyHOK KirieHTa cymu BiImoOBiIHUX
MOJIATKiB Ta 300piB mix "ac 3aiiicHeHHs 3a PaxyHKkaMy BUATKOBHUX ONeparliii;

1.2.8.2. nix yac HapaxyBaHHs/Buriati KiieHTy n0Xoay, B T.4. Y BUTUIAJ BiJICOTKIB (IIPOIEHTIB), 13
3aCTOCYBaHHSM BCTaHOBJICHOI CTaBKH, baHK HapaxoBye, yTpUMYe Ta CIUIauye (IIepepaxoBye) 10 OOIKETY 3a
MiCIIeM CBO€I peecTpallii MoAaTok Ha J0Xoau (Di3MYHUX 0ci0, a TaKOX 1HIII MOAATKH 1 300pH y po3Mmipax Ta
MOpAIKY, 110 Bu3HaueH1 [TonatkoBuM kogexkcom Ykpainu, y pasi, sSIKIIO Takiii 000B’s130K NokiIaaeHuil Ha baHk
HOpMaMH YHHHOTO 3aKOHOJIABCTBa YKpaiHu;

1.2.8.3. mpoTsrom 3BiTHOTO Tiepioay baHk moaae 3a MiciieM CBO€I peecTparlii MOAaTKOBUI PO3PaxyHOK
710 KOHTPOJIIOI0YOT0 OpraHy 3a (hOpMOIO Ta y CTPOKH, BCTAHOBJIEHI YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.2.9. i IlpaBuna MicTATh NOCUJIaHHS He Ha Bci HaiiMeHyBaHHs I[Ipoxykti/IlakeTiB, 3aTBEpKEHUX
Bbankowm, nuiie Ha Ti, 10 MICTSTh MEBH1 0COOIUBOCTI YMOB ITPOJIAXy Ta CYIMPOBOKEHHS 1 TOTPEOYIOTH OKPEMOTO
BU3HaueHHs y BigHocuHax Cropid. Ilpm 1poMy, yMOBM MNpoAaxy Ta CYINPOBOKEHHS Oyab-sKOTO
[Iponykry/Ilakery, mo po3mimenuid Ha Caiiti banky (y Tapudnux mmanax ta IIporpamax kpeautyBaHHS),
MIOBHOIO Mipoto BU3HaueHi y uux [IpaBuiax, € JOCTaTHIMU AJIs OAHO3HAYHOTO po3yMiHHS CTOpOHAMHU.

1.2.10. ITinnucanusaMm 3asBu-norosopy KiieHT miaTBeppKye, 1110:

1.2.10.1. /TonaTtkoBi KapTKU MOXKYTh OyTH eMiTOBaHi Ha iM’s JoBipeHHX 0ci0 juie micis MpoBeACHHS
bankowM ix imeHTH}iKalii Ta Beprdikamii 3riJHO 3 BUMOTaMU YHHHOTO 3aKOHOJABCTBA YKpaiHU, SIKE PETYIIIO€
BIIHOCMHU Yy cdepi 3amoliraHHs Jeramizamii (BIAMMBAHHIO) JIOXOIB, OJEpPKAHUX 3JIOYMHHUM MLUIIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIECHHS;

1.2.10.2. Oynp-siki ymoBH, OOMEXEHHS TOIIO, BCTaHOBJIEHI IuMu IlpaBunmamu crocoBHO KiieHTa
PO3MOBCIOKYIOThCS 1 Ha JIOBIpeHUX 0ci0;

1.2.10.3. BiH HajaB CBOIO 3roJly Ha BUYMHEHHS MAaJIONITHHOIO/HETIOBHOIITHROI 0CO000I0 MpiOHUX
noOyTOBUX MPABOUYMHIB, Y TOMY YHCJ1 BUKOPUCTAHHS KPEIUTHUX KOILTIB, 32 JOMOMOror0 JloJaTKoBOi KapTKU
«xonsipay, y pasi ii 3aMoBieHHS B baHKy;

1.2.10.4. 3aranbHa BapTicTh Kpenuty 3 ypaxyBaHHSIM MPOIIEHTHUX CTaBOK, BAPTICTh BCIX CYMPOBITHUX
nocayr banky Ta Tperix oci6 Ta iHmMX (iHAHCOBUX 3000B’si3aHb KirieHTa, siKi MOB’s3aHI 3 OTPUMAHHIM,
o0ciryroByBaHH:M 1 noramieHHsaM Jlimity /lo3BoseHoro oBepapadTy, y BUIIIAII peabHOI MPOLIEHTHOT CTaBKU Ta
a0COJIIOTHOIO 3HAYEHHs MOoAopok4aHHA KpeauTy, BH3HaueHa 3 HasBHMX Ha JaTy BCTaHOBIECHHs JlimiTy
Jlo3BoneHoro oBepapadgTy y baHKy Moka3HUKIB 1 JaHUX Ta B1I0OpakeHa MMOBHOIO MIPOIO0 B OTPUMaHOMY



Knienrom [lacniopti coxuBuoro kpeauty ta y Pospaxynky no Kpenury;

1.2.10.5. moramenHs Oyab-sSKOi 3a00proBaHOCTI 3a ykiIaaeHuM J[oroBopom mMoke OyTH 3AiHiCHEHO 3a
paxyHOK KOIIITiB, OTPUMaHUX Bij pearizarii maitna Kiienra;

1.2.10.6. BiH moroguBCs 3 YMOBaMHU Ta MOPSJIKOM PO3KPUTTSI OaHKIBCHKOI TAEMHHMIII, BHUKJIQJICHUMH Yy
nux [IpaBunax Ta Hajgae CBOO 3roAy Ha PO3KPUTTS iH(OpMaLii, 10 MICTUTh OaHKIBCbKY TAEMHUIIIO Y TIOPSIKY
Ta y BUMAaJKaxX, BU3Ha4eHUX nuMu [IpaBunamu.

1.2.10.7. oxpemi omepamii, Bu3HaueHi mumu IIpaBuimamu, MOXyTh 3IIHCHIOBATHCA Ha yMOBax
JTUCTAHIIIHHOTO 00CIyroByBaHHs uepe3 KOHTakT-1ieHTp, Yepe3 BIANMOBIIAIBHY 0coOy BimmiieHHs banky 6e3
Bi/IBiAyBaHHS Bi/ICHHS baHKy y paMkaM mpoBeieHHs BigeoBepudikallii abo 3a nomomoroto Cucrem J1bO.

1.2.10.8. Ilepen ykmanennsim JloroBopy BiH 03HalOMHUBCS:

— 3 IOBHUM TeKcToM JloroBopy, B ToMy 4ucii 3 fogatkamu 1o Jlorosopy Ta Tapudamu, moBHICTIO
3p03yMiB HOT0 3MICT Ta MOTOKYETHCS 3 yciMa yMoBaMu J[oroBopy, a Tako OTpUMaB NpuMipHUK Jlorosopy;

- 3 1H(OpMaLi€l0, 10 HAJA€TbCsd HAa BUKOHAHHSA BUMOI 3aKOHOJABCTBA YKpAaiHH, LIO PEryYIO€
GyHKIIIOHYBaHHS PUHKY (DIHAHCOBHX TOCIYr Ta HagaHHSA (iHaHcoBUX mociayr i KiieHT miarBepmkye cBOE
o3HalloMJICHHS 3 TaKoo iH(opMaIliero, po3minieHoro Ha Caiiti banky.

1.2.10.9. Indopmanis, Hagana bankom Kimienty 1o MmomeHTy ykiananas JloroBopy Ha BUKOHAHHS BUMOT
3aKOHOJABCTBAa YKpaiHH, IO peryitoe GyHKIIOHYBaHHS PUHKY (piHAHCOBHX MOCHYT Ta HaJlaHHS (hiHAHCOBUX
IIOCIYT, HaJlaHa B TIOBHOMY 00cs31 Ta € JOCTOBIpHOIO, a JloroBip ykiaaeHo 3 KilieHTOM Ha CIPUSATIUMBUX IS
HBOTO YMOBaX, III0 B TOBHOMY 00CsI31 BIIIIOB1Ial0Th YMOBaM, sKi Oynu nependaueHi B HajaHii iHpopmaiii.
1.2.11. IlinnucannsaMm 3asBu-noroBopy KimieHT Hagae cBOO 3rojy Ha T€, 1I10:
1.2.11.1. bank Mae mpaBo BiAMOBUTH y KopucTyBaHHi [Ipogykrom Ta Binkputti Paxynky Kimienty y pasi
HEHaJaHHS OCTAaHHIM 3alUTyBaHOI iHpopMamii 3 imeHTrdikamii Ta Bepudikarii 3riJHO 3 BUMOTaMH YHHHOTO
3aKOHOJABCTBAa YKpaiHU, sIKE PErysroe BIAHOCUHU Yy cepl 3amobdiraHHs Jeranizaiii (BiAMUBAHHIO) JOXO/IIB,
OJIEpKaHMUX 3JIOUMHHUM HUISAXOM, (DIHAHCYBAaHHIO TEpPOpPU3MY Ta (hiHAHCYBAHHIO PO3NOBCIOIKEHHS 30poi
MacoOBOT'0 3HHUIICHHS; y I[bOMY BHIAAKy JlOTOBIp BBOKAETHCS HE YKIAJCHUM;
1.2.11.2. BHeceHHs 3MiH n0 1uX [lpaBmir mMoxe 3xificHIOBaTHCS baHKOM y TOpSIKY BH3HAYEHOMY B
nyHkTl 1.7. nux [paBun, a KiieHT 3000B’s3yeThCsl BIJICTE)KYBAaTH 3a3Hau€HI 3MIHM 3a 1H(OpMali€ro, sSKa
onputoHIoeThCcs Ha Caiiti banky, Ta BUMHATH Aii 3riHO 3 1uMH [IpaBuiiaMu BiANOBIAHO 10 BIACHUX MOTPEO
1010 MOoJANbIIOro KopucTyBaHHs [IpogykroM(amu), 30kpema, y pas3i HE3roAM 3 3alponoHOBaHUMHU baHkoMm
3MIHAMH;
1.2.11.3. bank Mae mpaBo KOHTPOJIIOBATH PU3UKH, ITOB’ I3aH1 3 HAIaHHSM ITOCITYT KpeIUTyBaHHS KitieHTy.
3 miero Metoro KitieHT BIAMOBIIHO 10 YMHHOTO 3aKOHOJIaBCTBA YKpaiHu Hajae baHky 3roy Ha nepenady, 30ip,
30epiranHs, BUKOPUCTaHHS Ta MOLIMPEHHS 1HpopMallii mpo cede, uepes Oyib-sKe OI0pO KpeOAUTHUX 1CTOPIM Ta
KpenuthHuii peectp HanionansHoro 6anky Ykpainu (nani - Kpenutnuit peectp HBY). KiienT Hanae 3rony Ha
JOCTYIH JI0 HOro KpeUTHOI icTOpii Ta oTpuMaHHs bankoM iHpopmalii B mToBHOMY 00Cs31, 1110 CKJIaZia€ KPEIUTHY
ictopito Kiienra y Oyab-sikomy Oropo kpeauTHux icropiit Ta KpenutHomy peectpit HBY. Indopmariis npo Ha3By
Ta azipecy OIOpO KpeIUTHUX 1CTOPii, 10 skuxX bankom nepenaerscs iHpopManis A GopMyBaHHS KPeIUTHOL
ictopii Kmienra, po3mimiena Ha Caiiri banka;
1.2.11.4. y pa3i HecBoewyacHoro Ta/abo He y moBHOMY 00cs3i moBepHeHHA Kiientom cym JlimiTy
JlozBosieHoro oBepapadTy Ta/abo cIlaTh MPOLEHTIB 3a KopucTyBaHHs JlimiToMm Jlo3BosneHoro oBepapadTy
Ta/ab0 IHIUX TUIATeXIB 3a ykianeHuMm JloroBopom bank mae mpaBo HamaBatu iHdopmaiiro po Kiienrta g0
Kpeautnoro peectpy HBY, 3 sixoro 1o iHdopmaliito MaTUMyTh paBO OTPUMYBATH Ta BUKOPUCTOBYBATH TPETI
ocobu y nopsaaky, BuzHaueHoMy [lonoxennsm npo Kpenutauii peectp HamionansHoro 6anky Ykpainu, sike
3aTBepkeHe noctanoBoo [Ipasninasa Hamionansaoro 6anky Ykpainu Big 04.05.2018 Ne 50;
1.2.11.5. bank Bene 006K yciX CyM IpOILIOBHUX KOIITIB, SIKI MiAJATaloTh crjati baHky 3a ykiageHuM
JloroBopoM, Ta y Oy/b-IKOMY CYZI0BOMY IIPOB’KE€HHI, 110 MO’KE€ BUHUKHYTH Yy 3B 53Ky 3 TakuM JloroBopowm,
0aHKIBChKI JJOKYMEHTH II0JI0 TaKoro oOmiky (y TOMYy 4YHCIHI, Taki, 10 HE MiJUIsAraiTh HajaHHio KiieHTy
BiAMmoBiAHO 10 1ux [IpaBun), € moka3zom icHyBaHHS 3000B’s3aHb KitieHnTa moa0 crutatn banky BIAMOBIAHUX CyM
IPOIIOBUX KOUITIB;



1.2.11.6. bank Mae mpaBo 3AIHCHUTH BIJICTYIUIEHHS CBOIX IpaB 3a yKjajeHUM JloroBopoM Ha KOPUCTb
TpeTix ocib. Take BiacTyruIeHHS BiIOYBa€ThCS MNUISXOM YKIAAEHHS MDK BaHKOM Ta TpeThor 0C0000
BiAMOBiIHOTO MO0T0BOPY. [Ipo yknanenns takoro poropopy bank Hancunae Knienty Binnosinne [ToBimomneHHs
y cnioci6 nependaueHuii numu [IpaBunamu. Jlanuii MyHKT HE 3aCTOCOBYETHCS 110 TTpaBoBiHOCHH mogo  EJIIT;

1.2.11.7. npouenypa AxtuBanii Kaptku, BctanoBiena bankom 3rigHo 3 npaBmiamu [11aTiKHUX cucTeM,
MOJKE BHMAaratu okpemux il 3 O6oky Jlepxkatens mono renepanii/aminu [1IH-xony Kaprku, mopsmok sikux
noBioMisieThcsl bankom npu Bugadi Kaptkwy, 1 ki mnoTpe0yroTh 000B’sI3K0BOT0 HajiaHHs baHky iHdopmariii mpo
Homep moGinsHOTO TEnedony;

1.2.11.8. yci mOBiZOMIICHHs, IO HagalThcsad OnaHIEr0 CTOPOHOK IHIIIN, HAJICHUIATUMYTHCS 3
JOTPUMAHHIM BiJIOBITHUX MPOLEAYpP, BU3HAUEHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHu Ta uumu [IpaBunamu,
IPU JOCTaBIi OCOOMCTO, MOIITOBUM, TeJIe()OHHUM 3B’SI3KOM 4M (pakcom iHmii CTopoHi. Yci MOBiIOMIICHHS,
HajicliaHl baHKOM MOIITOBMMU BIANPaBICHHSIMH Ha aJpecy, 3a3HaueHy y 3asiBi-I0roBOpPi, BBAKAIOTHCA TAKUMH,
1o orpumani Kitientom vepes 7 (ciM) KajleHIapHUX JTHIB Micis iX BianpasieHHs bankom. Ilicns crmmHy mporo
CTPOKY HAacCTalOTh yCl IPaBOBl1 HACTIIKH, JaTa HACTaHHsS SIKUX MOB’si3aHA 3 JaTor oTpuMaHHa KiieHToM
MOBiIOMJICHb baHKy;

1.2.11.9. bauk mae ipaBo Hajcwiaty [epxkatensm Oyab-aKy iHpopmariito (okpiMm O coOHCTOTO KITtoua,
skuii 30epiraetecst y HSM), y Tomy 9mcni Taky, o MiCTUTh OaHKIBCHKY TAEMHUIIIO, BIACHUKOM sIKO1 € KitieHr,
3acobamu TeneoHHOro Ta/abo (akcUMiINBHOTO 3B’s3KYy, HUIAXOoM [loBiOMIIEHB, TMOIITOBUM 3B’A3KOM,
€JIEKTPOHHOIO MOIITOIO TOIIO, Ta MPU IbOMY baHK 3BUIBHAETHCS BiJl Oy/Ib-SKOi BiAMOBIIaTbHOCTI Yy pa3i JOCTYIY
TpeTix ocib A0 Takoi iHpopmalii g yac ii mepenavi 3a3HAYCHUMHU KaHAJIAMH 3B’ S3KY.

1.2.11.10. bamk wnHancwimae iHdopmamio, y TOMY YHCII PO 3IiHiCHEHI IUIaTDXHOI omepamii 3
BukopuctanasMm Kaptku, Ha Homep moOumbHOTO Tenedony ta KilieHT oruradye Taky MOCIYTY 3TiIHO 3
BinnoBigHUM Tapuduum mianoMm. Y Bumangkax, skmo KiieHT BiaMoBUThCA Bin HaganHs banky Homepy
MoOiTpHOTO TenedoHy abo BiAMOBUTHCA Bin oTpumanHs [loBiomiieHp MPO BHKOHAHI omepaiii 3a
Paxynkom/CyOpaxyHkomM, abo MUCbMOBO He MOBiMoMHUTH baHk mpo 3Mminy a6o Btpaty Homepa moOGinbHOTO
tenedony, abo SMS-noBiiomieHHs He OynyTh oTpuMaHni KiieHTOM 3 Oyab-SIKUX 1HIIMX OpU4YuH, a00 KiieHT He
3BEpHETHCS 10 baHKy 3a MIOMICSYHOIO BHITUCKOIO, BBAXKAETHCS 1110 baHK Hane:KHUM 4YiMHOM 1oBigoMuB KitienTta
npo yci 3aiiicHeHi omneparii 3 BukopuctanusM Kaprok. KmieHT moromxyetses, mo bank He mae 000B’s3Ky
HaganHs Kuienty iHmumx (He nepenbaueHux mumu lIpaBunamu) moBigOMIIEHb PO 3MAiMCHEHI omeparii 3
BUKOpHUCTaHHAM KapTok.

1.2.12. Tlignucanusm 3asBu-J{oroBopy (BIaCHOPYYHHM ITiIIHCOM ab0 HAaKJIAIaHHSM EJIEKTPOHHOTO
nignucy) Knient Hagae banky 3rony Ha 3aiiicHeHHs JlebeToBoro (ux) mepekasy (iB) 3 BiacHUX PaxyHKiB B
HaI[lOHANbHINA Ta B 1HO3EMHHUX BajJlOTaX, OaHKIBCHKUX MeTallaX, M0 BIAKPHUTI abo OyayTh BiakpuTi bankom
Knienrty B pamkax mnporo Jlorosopy.

JleGeToBI nepekasu 311HCHIOITHCS BaHKOM y BIIIIOBITHOCTI 0 HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHU Ta yMOB
Horosopy (iB) ykmanenoro (ux) mixk bankom ta Kimientom

1.2.13. [ligmucanasam 3asBu-A0roBopy KITieHT K cy0’€KT MepCOHANBHUX JaHUX BiAMOBIIHO JI0
3akony Ykpainu «lIpo 3axucT nepcoHaJbHHX TaHMX» Hajae baHKy CBOI 3rofy Ha oOpoOKy (30upaHHS,
CUCTeMaTHu3allisi, HaKOIMWYEeHHs, peecTpaiis, 30epiraHHs, YTOYHEHHS/OHOBJEHHS, BHUKOPUCTAHHS,
MO peHHsI/iepeaya, 3Heoco0eHHs, OJI0KyBaHHs, 3HUIIEHHS Tollo) bankoM nepconanbHux nanux Kiienrta
Ha NarnepoBUX HOCISX, B iH(QOpMAIIHUX aBTOMATU30BaHUX cucTeMax baHky, Toro amns peanizaiii bankoM cBoix
npaB Ta 000B’5I3KiB, BU3HAYEHUX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta ykiajgeHuMHu Mix bankom ta Kiientom
JoroBopamu, npu HajgaHHi Kiienty Oynb-skux OGaHkiBChbKuX mociyr. OOcsr mepcoHanbHuX AaHux Kiienrta,
oo skux bank Mae mpaBo 37ilicHIOBaTH 00poOKy nepcoHanbHUX AaHux KiienTa, BuzHadaetbes CTopoHaMu
gk Oynb-sika iHdopmaris npo Kiienta ta ymoBu ykmnaaeHoro JloroBopy, mo crtaia Bigmoma banky mpu
BCTaHOBJICHHI Ta y X0Jli BiiHOCHH 13 KitieHTOM, y TOMY uHcHi BiJ TpeTix ocib. Yknanenusm Jlorosopy Kiient
HiATBEPXKYE, 1110 HOMY MOBIIOMIIEHO PO HOTO Mpasa K Cy0’€KTa NepcoHabHUX IaHUX, BU3HAUEHUX 3aKOHOM
Vkpainn «IIpo 3aXucCT mepcOHaNbHUX MOAHMX», MPO BOJOIUIbL TMEPCOHAIBHUX JAHUX, CKJIAJ Ta 3MICT
MEPCOHAIBHUX JIaHWX, M0 30WUparoThCs, METY 300py TaKMX MaHMX Ta OCI0, SIKUM MOXYTh TEpeIaBaTHCS



nepcoHanbHi gaHi Kiienra. KimieHT moromkyeThces, 110 HassBHICTh IIbOTO MiANYHKTY B IIpaBuiax € mocraTtHiM
JUTsl TIOBHOTO BHKOHaHHS bankoMm Bumor uwactuHu 2 cratTi 12 3akony Ykpainu «lIpo 3axucT mepcoHaabHUX
JTaHUX» 1 HE TOTpeOye TOAATKOBUX MUCHMOBUX TOBIOMIIEHD PO T€, 1I0:

1.2.13.1. meroro 300py HOro mepcOHaIbHUX JaHUX € BHKOHAHHA BHUMOI 3akoHy Ykpainu «lIpo
3aro0iraHHs Ta MPOTHIIIO JieTani3alii (BiIMUBAHHIO ) I0XO/1iB, OJIEP>KAaHUX 3TIOYMHHHUM IIUIAXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIO/DKEHHS 30p01 MacOBOTO 3HHUILEHHS, IHIIUX 3aKOHIB Ta HOPMATHBHO-
MIPABOBUX aKTiB YKpaiHU, OJ0KEHb, yCTAHOBYMX Ta 1HIIMUX aKTiB BHYTPIIIHHOIO peryitoBaHHs baHky;

1.2.13.2. ocobu, KM TEepPEeIar0ThCs MEPCOHANBHI JaHl (Hagaal — BiINMOBIIaIbHI MpaliBHUKKA baHky),
BHKOPHUCTOBYIOTh TaKi MEPCOHAIBbHI JaHI BHUKJIIOYHO BIAMOBIAHO JI0 iXHIX TOCaIOBUX OOOB'SI3KIB Ta Taki
BIJNOBiJAJIbHI NpaliBHUKK BaHKy HECyThb NEPCOHAJbHY BiANOBINAIBHICTh 3a PO3TOJOMICHHS Y OYIb-sSKUi
croci® MepcoHaNbHUX JAHMX, sIKi IM OyJ0 AOBipeHO abo sKi CTaiu BiOMi Y 3B'3Ky 3 BUKOHAHHSM HHMHU
I10Cag0BUX 00OB'A3KIB.

KiieHT nmorokyeTbes, o js HaJIeKHOTO0 BUKOHAHHSA YMOB yKiazeHoro JloroBopy 1o uucia TpeTix
0ci6 MOXXyTh OyTH BigHECEHi, 30Kpema, Taki: mpodeciiiHi KOHCYJIbTAaHTH, ayAUTOPH, a TAaKOX YCTaHOBH, IO
3MIACHIOIOTH 00pOOKY MepCcOHANBPHUX JaHUX Ha npodeciiiHiii ocHoBi, HamionanpHuii 6ank Ykpainu (mam —
HBY), ocobu (opramizamii), mo Hamatote Jlepxkaremsm  Kaprtok, emitoBanux  bankowm,
iHpopManiiiHoOpraHi3aliifHi mocayru ta/abo mociyru crpaxyBaHHsa Tomo (30kpema, kommaHii AT Crpaxosa
koMmmaHis «ARX») koMmnaniero 3 HananHs nociyru «KoHcbepk-cepBicy» TOINO), iHIIT 0coOu (opraHizaiii), ki
MIPOBOAATH akKilii Ta/abo po3irparii Ta/abo mporpaMu JOSITLHOCTI TOIIO BiAMOBIIHO 10 YKJIAJEHUX MK TAKUMHU
ocobamu (opraHizarfisiMu) Ta baHkOM JOTOBOpIB Ta/ab0 BIAMOBIIHO 10 JOTOBOPIB, YKIAACHUX MK TaKHUMU
ocobamu (opranizarissiMu) Ta [11aTi>KHUMU CUCTEMaMHU.

KitieHT moromKyeThes, mo Bes iHpopMallis, Hagana HUM baHKy npu mianucanHi 3asBU-TO0TOBOPY Ta y
MOJIaJIBIINX BiTHOCHHAX 32 JoroBopoMm (B TOMY YHCII, IEPCOHANBHI JaHi), MOKe BUKOpUCTOBYBaTucs bankom
gk inenTudikamiiiai nani Kiienra, 30kpema, mpu Tee)OHHOMY 3BEpHEHHI.

1.2.13.3. [lignucanusam 3asBu-goropopy KiieHnTt nopydae banky nepeaaBatu KOHTPOJIIOIOUOMY OpraHy
(oprany [lep»aBHOI 1MOaTKOBOI CITy>KOM YKpaiHW) y BUMAJKaX, KOJU [1€ BUMAaraTUMEThCsi HOPMaMU YNHHOTO
3aKOHOJABCTBa Y KpaiHu, iIHGOpMaIi0 ITPO BIAKPUTTS Ta 3aKpUTTSA PaxyHKy.

1.2.13.4. Tlignucannsm 3asBu-noroBopy KiieHt Hagae banky cBoro 3roay Ha orpumanHs [Ipormo3uriii
npo 3MiHy ymoB JloroBopy, B T.u. IlpaBun, Tapudnux mmanis, Tapudis, YMoB apenosuris, IIporpam
KpEeUTyBaHHS 3riIHO MyHKTY 1.7. nux [Ipasui.

1.2.13.5. Bukonanns KiientoM Bu3HaueHux 1uMu IlpaBunamMm 3000B’s3aHb 3a0e3MeUyETHCA
oTtpumanoto Bi Kiienrta 3roforo Ha 3aiiicHeHHs [lebeToBoro nepekasy KomTiB 3 PaxyHKiB Ta 3 0y1b-KHX 1HIIUX
paxyHkiB KiieHTa, BITKpUTHX Ta TaKuX, 10 OyAyTh BiAKpUTI oMy bankom (y TOMy 4uCIli B 1HO3EMHIH BaJItOT1).
CTopoHHM HOTOJKYIOThCS, 110 HaJaHa ykiajaeHuM JloroBopom 3roaa Ha 3ailicHeHHs JleGeToBUX MepekasiB Ta
BCTaHOBJIEHI 3T1/1HO 3 tuMH [IpaBunamu mrpadHi cankuii (neHi, Tpadu, HEYCTONKN ) BBAXKAIOTHCSA Y PO3YMIHHI
crareit 546 ta 549 L{uBinbHOro KoieKey YKpaiHu 3a0e3rneueHHsIM BUKOHaHHS KilieHTOM BKa3aHMX 3000B’s13aHb.

1.2.13.6. CTopoHH MiATBEPIKYIOTh, IO ITpaBa Ta 000B’sI3KM KOXKHOI 3 HAX, BU3HaUeH1 IiuMH [IpaBumamu,
€ CIIBPO3MIPHUMHU 3 IIpaBaMu Ta 000B’si3kaMu 1HIIO1 CTOpOHU. Y 3B’s3KY 3 MM, CTOPOHU MOTOKYIOTHCS, 1110
ykianeHHsaM JloroBopy A xo/1Hoi 13 CTOpiH HE CTBOPEHO HEeCTpaBeNIMBUX a00 AUCKPUMIHALIHHUX YMOB, SIKi
0 moripiryBaiu ii cTaH BiqHOCHO iHIIOT CTOPOHH.

1.2.14. bank He BCTaHOBJIIOE JIIJIOB1 BIIHOCHHH, HE 3/IIMCHIOE 3apaxXyBaHHS, epeKa3 KOIITIB Ta/a0o iHIIl
(dhiHaHCOBI omeparlii 3 akTuBamMu Ta/abo 1HII i1, TepeadadeHi CAaHKIIIHHUMU 0OMEKEHHSIMH, Y pasi, SKIo 0co0y
Kiienra ta/abo ocoOy iHImoOro y4acHwka (piHaHCOBOI omepallii BKJIIOYEHO 10 TMEpeliKy oci0, MoB'sS3aHuX 3
MIPOBAKEHHSIM TEPOPUCTUYHOT AISUTBHOCTI Ta/abo TepermiKy ocid CTOCOBHO SKMX 3aCTOCOBAHO MIKHApPOIHI
caHKIlii Ta/abo mepeniKy oci0 CTOCOBHO SIKMX 3aCTOCOBaHI CIielliajdbHI €KOHOMIYHI Ta iHII O0OMEeXyBalbHI
3axou (caHKii) BiINOBIIHO 10 cTarTi 5 3akony Ykpainu «lIpo cankuii». s BcTaHOBJIEHHS MPaBOMipHOCTI
nepekasy, bank 3a pe3ynbTaramMyu MOHITOPUHTY 200 B pa3i ONMPOTECTYBaHHS MepeKa3y JepiKaTeseM, eMITEHTOM
a00 TUTAaTDKHOIO OpraHI3aIli€l0 TUIATIKHOI CHCTEMH, Ma€ MpaBoO MPU3YIMUHUTH 3aBEpPIISHHS NEpeKasy Ha dJac,
nepeadaveHni IpaBUIaMy B1JIMOBITHOI TIJIATIKHOI CHCTEMH.



1.3. HOPEJIMET JOI'OBOPY

1.3.1. bank y pa3i akuentyBanHs Kiienrom ymoB nux IlpaBui, B 3anexxHocTi Bijg oopanoro Kiientom
[Tponykry, 3000B’A3y€eThCsl HA yMOBax ykiaaeHoro 3 Kimiearom JloroBopy:

1.3.1.1. BinkpuBatu Paxynku KiienTy Ta 00CcimyroByBatu Taki PaxyHKu, B TOMY YMCIIl B YaCTHUHI HATaHHS
iH(OpMaIIHHUX TTOCITYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom Jii 3a3HaueHUM Ha 1 TuIboBii ctoponi ta ITTH
- KOJI /10 Hel (32 HassBHOCT);

1.3.1.3. HagaBatu xpemut y popmi lozBosienoro osepapadty Ha KapTkoBi paxyHKku;

1.3.1.4. nanaBatu E/III;

1.3.1.5. HamaBatw iHII MOCTYTH, ependadeHi umu [IpaBunamu.

1.3.2. bank 3rimHo 3 npuitHATOrO Bix KitieHTa odopMiieHOI HAJICKHUM YMHOM 1 MIIIMUCAHOI 3asSBOIO
JIOTOBOPOM, a TAKOX Ha IIJCTaBl JOKYMEHTIB, BU3HAaYEHUX BUMOIaMHM YMHHOI'O 3aKOHOJABCTBA YKpaiHM Ta
aKTaMH BHYTpPIIIHBOTO perymoBaHHs banky, BigkpuBae Kiienty Paxynok Ta/abo CyOpaxyHOK, HOMEpPH SIKHX
3a3HAYar0ThCs y 3asiBi-10OroBOpPi, MPOBOAUTH 3a PaxyHkom Ta/abo CyOpaxyHKOM orepalii, BU3HAUYCHI YHHHUM
3aKOHOJIaBCTBOM YKpaiHHU, aKTaMH BHYTPIIIHBOTO peryiioBaHHS baHky, mpaBwiamu [InmaTiXKHUX cucTeM Ta
uumu [lpaBunamu, Bumae Kiienty 3amoBieni HuMm KapTku, a Takox Hajae iHIN OaHKIBCHbKI IMOCITYTH,
nependaueni, 3okpema, [Ipogykramu/[lakeramu banky, mepenik Ta BIacTUBOCTI SIKUX ompuiroAHeHi Ha CailTi
banky, Ta ski 3amoBiieHi Kimientom, y Tomy uucii 3acobamu Cucremu J1bO, 3a ymoBHU oruiatu nociayr baHky,
nepenbauenux tapudamu banky, mo onpumtoaHeni Ha Caiiti banky (mani 3a rekcrom — Tapudmn)

1.3.3. OcobmmBocTi npeamety JloroBopy B po3pisi [IpoaykriB banky BU3Ha4arOThCs y OKpEMHUX pO3/ijax
nux [Ipasui.

1.3.4. bank npoTsAroM CTpoky Aii ykinagenoro JloroBopy mpuiimae Bia KiienTa inmi 3asBH-I0TOBOpPH,
odopmuiteni BignosiaHo 1o oopanux Kmientom I[Ipoaykris/IlakeriB, Bigkpuae BianoBinHuii CyOpaxyHOK Jis
kokHOTro [lakera, mpuiiMae iHIII MHCBMOBI 3BEpHEHHS, mependadeHi uumu llpaBuiamu, Ta Hamae OAHKIBCHKI
MoCIyTrH B Mexax npojanux [Ipoaykris/Ilakeris.

1.3.5. KuieHT crimauye oTpuMani 0aHKIBCHKI ITOCITYTH Ha YMOBAaX, BU3HAUEHHUX yKJIaZeHUM J[oroBopowm,
Ta 3000B’A3y€ThCsl BUKOHYBATH 1HIIII YMOBH YKJajieHoro Jlorosopy.

1.3.6. Omneparii 3a KaptkoBum paxyHkoM (Ta/a6o BianoBigauMu CyOpaxyHKaMu) MPOBOAATECS baHkoM
3a JleberoBoro//[e0eTOBO-KPEAUTHOIO TUIATIKHOIO CXEMaMH.

1.3.7. TlpoBenenHs 3a PaxyHkoM ormepamiid, TOB’S3aHUX 31 3IIHCHEHHSM IiIIMPUEMHHIBKOI Ta
iHBecTuIiitHo1 misibHOCTI Kiienrta, 3a0opoHsierbest. [umni oOMekenHst npaB KiieHTa 1mom0 po3nopsiiKeHHS
KOIITAaMH, IO 3HAXOJAThCA Ha PaxXyHKy, OIyCKae€TbCs JIMIIE Yy BHITAJKaX, BCTAHOBJIEHUX UYWHHHUM
3akoHOJaBCTBOM YKpainu. IIpu nibomy CTOpOHHU MOTOKYIOTBCS 3 TUM, 110 HE BBOKAETHCS OOMEXKEHHSM IpaB
Knienra mozao posnopsiapkeHHs komTamu Ha PaxyHky, BiimoBa banky Bin BumHeHHs /i KiieHta oxpeMux
orepamii 3a MM PaxyHKOM, SIKIO Taka BiIMOBa 0OyMOBJIEHA BUMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHU
Ta/abo nosioxkeHHAMHU 1ux [IpaBui.

1.3.8. lllsixom HagaHHs BigkpuToro goctyiy no Caity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BH3HAa4YeHY 3aKOHOJABCTBOM iH(OpMaIlil0 PO YMOBU Ta MOPSAOK CBOET
TISIIBHOCTI,

1.3.8.2. o3naifomittoe 3 iHpopMmariero Bu3HaueHot cT.12 3akony Ykpainu «lIpo ¢iHaHCOBI mocayru Ta
JiepKaBHE PEryJIlOBaHHS PUHKIB (DIHAHCOBUX MOCIYTY;

1.3.8.3. Hagae Kiienty npumipauk [IpaBut noisixom HagaHHs BigkpuToro goctymy 10 [lpasun Ha Caiiti
banky.

1.4. 3AT'AJIBHI ITIPABA TA OBOB’SA3KH CTOPIH
1.4.1. bank 3000B’s13aHMii:
1.4.1.1. Hane>xHuM 4MHOM BUKOHYBaTu yMoBU Jlorosopy.



1.4.1.2. BigkpuBatu Ilorouni/KaptkoBi/Jleno3uTHi  paXyHKH Ta MPOBOJUTH  KOMIUIEKCHE
obcnmyroByBanns PaxynkiB Kiienta, 3milicHIOBaTH 3a qopydeHHsM KilieHTa TuiaTi>kHi Ta KacoBi oreparii y
BIJIMOBITHOCTI 3 YUHHUM 3aKOHOJIaBCTBOM Y KpaiHu, BHYTPIIIHIM po3mopsiakoM banky 1 ymoBamu Jlorosopy.

1.4.1.3. Hagaatu Kiienty indopmartito nmpo BianoBigHi TapudHi 1miaHu, Air04i HA MOMEHT 3/11HCHEHHS
Knientom oneparii Ta MOXKIUBI CTPOKH ITPOBEICHHS OMEpartii.

1.4.1.4. TapanTyBaTH 30epexxeHHs OaHKiBChKOI TaemMHMLI. be3 3romu KiienTa HagaBatu iHdopmallito,
1110 CTAaHOBUTh O0aHKIBChKY TAEMHUIIIO, TUIBKH Yy BUIIA/IKAX, [Tepe0adeHnX YMHHUM 3aKOHOJIaBCTBOM Y KpaiHu Ta
uum JloroBopom.

1.4.1.5. 3aiiicHIOBaTH IPUHOM/BHIA4Y TPOIIOBUX KOIITIB/ 0aHKIBCHKUX METAMIB 3 (hI3MYHOIO TTOCTABKOIO
y BIIOBITHOCTI 3 MIpaBUJIaMu KacoBoi poOoTu B baHky. 31iliCHIOBaTH BHIayy rOTiBKH/OaHKIBCHKMX METAJiB 3
(Gi3MYHOI0 TOCTaBKOK y  BIANOBINHOCTI 3 MONEpEAHIMH MNUCHBMOBUMH  3asiBKamMu  Kiienra, Ha
OTPUMAaHHS TOTiBKH/OaHKIBCHKHX METAIB, 3 (Ji3MYHOIO TIOCTaBKOIO:

- B HalIOHAJBHIN BaiOTI YKpainu — npu 3amMoBiieHHi rotiBku B cymi 400 000 rpH. Ta 6inble;
- B 1HO3EMHIM BaIIOTI/OAHKIBCRKHX MeETaJlax — HE3aJeKHO BIJl 3aMOBISIEMOI CyMH

TOTIBKH/MacHu MeTamy,
HaslaHuMK B baHk 3a Tpu poOoyi 1HI 10 TaTH OTPUMAaHHS TOTiBKH/O0aHKIBCHKHX METaIiB 3 (Di3MYHOIO TIOCTaBKOIO,
a0o0, 3a 3rojot0 baHKy, HaJaHUMU B 1HIIHUH CTPOK.

3nilicHIOBaTH BUAa4uy TOTIBKH B HalllOHAJIBbHIN BamoTi YKpainu B cymi 10 400 000 rpH., 6e3 monepeaHboi
UCbMOBOI 3asiBKU KutieHTa.

1.4.1.6. IIpu BUKOHaHHI TUTATHKHUX omeparliii baHk 30008’ sI3y€eThCs:

- nepeBipsaTy pekBizuTH [11aTiXHOiT iIHCTPYKIIi BiIOBITHO 0 BUMOT, BCTAHOBJIEHUX HOPMATHBHO-
npaBoBUMH akTaMH HarionansHOTO OaHKy YKpaiHu;

- Ha BUKOHAaHHS BUMOT yacTHHU 2 Ta 4 crarti 31 3akony Ykpainu «Ilpo miatixHi HOCIyru» HalaTH
iH(popmaniro Kiienty, nusxom BinodpaxeHnHs Takoi iHdpopmarii B [InaTixHii 1HCTpYKIIT,

- y pa3i BukoHaHHs [InatixHoi onepariii B Mexax baHky 3a0e3neunTH 3apaxyBaHHS CyMU KOUITIB
3a [lnatikHOIO omepali€l0 Ha paxyHOK OTpuMyBada mHpoTsroM OmepaiiiiHoro IHs, B SKUH HPUNHHATO 0
BUKOHaHH# [1naTikHy 1HCTpYKIIitO, SIKIIO 1HIIUHM CTPOK He nependaueHuit Jlorosopom;

- HE mepenaBatu TpeTiM ocobam iHdopmarito mpo KiieHTa sk TUIaTHHKA, KpIM BHUMAJKIB,
BHU3HAYEHUX 3T1HO 13 3aKOHO/IaBCTBOM Y KpaiHH.

1.4.1.7. Po3rnsgaTy MUChbMOBI 3aMOBJICHHS IOAO KpeauTHuXx I[IpoayktiB, oTpumani Bin Kiienta y
crniocoOu, Bu3HaveH1 MMy IlpaBunamu, Ta 'y pasi IpUHHATTS pilieHHs 100 33/10BOJICHHS TAKOTO 3aMOBJICHHS,
npuiiasaTi Big KiieHTa BignoBinHy 3asiBy-IOroBip 13 3a3Hauye€HUMH napaMmerpamu Kpeauty BiINOBIAHO 10
MPUMHSTOrO pillIEHHS.

1.4.1.8. 3abe3meuyBat 3apaxyBaHHsS KomTiB Ha PaxyHok/CyOpaxyHok KiieHta mpoTsrom
OnepatiifHOro 1HS HaIXOMKEHHs KOWTIB 10 baHky 3a ymoBH, 1o KiieHTom Oyio 3a3Hau€HO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYBaya y BIAMOBIAHUX MIATIKHUX TOKYMEHTAX.

1.4.1.9. HanexXHUM YMHOM Ta CBO€YACHO BUKOHYBAaTH iHIII 3000B’s3aHHS baHKy, BH3HaueHi LUMH
[IpaBrnamMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHM.

1.4.2. KaieHT 3000B’s13aHmii:

1.4.2.1. 3 MeTor0 BUKOHAHHS BHUMOI' 3aKOHOJIaBCTBA, K€ PETYJIOE BIIHOCHHU Yy cdepi 3amoliraHHs
neramizanii (BIAMMBAHHIO) JIOXOJiB, OJIEPKAHUX 3JIOUMHHUM  LUIAXOM, (DiIHAHCYBaHHIO TEpPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHSI 30p0Oi MAacoBOIrO 3HUIIEHHSI, MOJATKOBOTO 3aKOHOJABCTBAa YKpaiHM Ta 3
ypaxyBaHHSIM 3000B’s13aHb banky, Bu3HaueHux mianmyHkToMm 1.4.1 nux IlpaBun, npu Biakputti PaxyHky Ta y
MOJAJIBIIIOMY Ha Tepily BUMOry baHky, y BH3HaueHHH baHkoM cTpOK/TepMiH HOJaTH JOKYMEHTH Ta/abo
BiJIOMOCTi, HEOOX1/IH1 JUIs 3/11iICHEHHS HAIEKHOI MEePEBIPKHU (B TOMY UMCIHI 7S 3MIACHEHHS Horo imeHTH(IKaIii
Ta Bepu(ikalii, BCTAHOBJICHHS METH Ta XapakTepy MalOyTHIX IUIOBUX BiTHOCHMH ab0 mpoBeneHHs (iHaHCOBOI
orepariii), aHaii3y Ta BUSABJICHHs (DIHAHCOBUX omepallii, o MiJUIsAraloTh (iHaHCOBOMY MOHITOPUHTY Ta 1HIII
nepeadaveHi 3aKOHOJABCTBOM JIOKYMEHTH Ta BIJOMOCTI, siki BUTpeOye BaHK 3 MeTOI0 BUKOHaHHS BHMOT



3aKOHOJIAaBCTBA, SIKE PETYJIOE BITHOCHHU y cepi 3anodiranHs yeranizauii (BiAIMUBaHHIO) T0XO/IiB, OJEPHKAHUX
3JIOYMHHUM TIUIAXOM, (PiHAHCYBAaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3MOBCIODKEHHS 30poi MacoBOro
3HUIICHHS. Y pa3i HeHamanHs KilleHToM HeOoOXiTHWX TOKYMEHTIB UM BIJIOMOCTEH a00 yMHCHOTO TOJaHHS
HENpaBAMBHX BigomMocTeil mpo cebe bank BinMosisie KitieHTOBI B #i0ro 00cmyroByBaHHi.

1.4.2.2. YV pasi 3minu iHpopmarii, mo HajaBanack baHKy IpH BCTAaHOBJIECHHI AUIOBUX (IOTOBIPHHUX)
BITHOCHH, HaaaBaTu baHKy OHOBJEHy iHQoOpmamlilo Ta/abo BIAMOBIAHI TOKYMEHTH 31 3MiHAMH, IO
MITBEP/DKYIOTh TaKy 3MiHY (Y TOMY YMCJIi, Y pa3i 3aKiHUCHHSI CTPOKY Jlii IOKYMEHTIB), a came:

- npotiaroM 3 (TppoX) poOOYMX AHIB 3 aTH 3MIHM NPI3BHINA, IMEHI, aapecu (HaKTUIHOTO MICIIS
IIPO’KUBAHHS, IHIIMX MACHOPTHUX JIAHUX;

- HeraitHo y pasi 3mian Homepa MoOi1bHOTO TenedoHy y HOpsIKY, BU3SHAYCHOMY MiAITYHKTOM

3.1.2.13. uux IpaBur;

- He mizHime 30 (TpuauaTH) KaJeHIapHUX JHIB 3 THS BUHUKHEHHS Oy[b-SKUX IHIINX 3MiH Ta/abo
00CTaBHH, 10 OyJb-SIKMM YMHOM MOXXYTh HETaTHMBHO BIUIMHYTH Ha BHKOHaHHS KiieHToM 3000B’s3aHb 32
JloroBopoM (y ToMy YucIi, 0OCTaBHHH, K1 BIUIMBAIOTh HA (DiHaHCOBUI cTaH KitieHTa).

KiienT, sikuit € HaIllOHaTBLHUM MYOJIIYHUM AisiueM 3000B’s13aHui oBiomisTu bank Ha foro 3amuT npo
BUKOHAaHHS (IPUMTMHEHHS BUKOHAHHS ) HUM BU3HAYHUX MyOMIUHUX (YHKIIIH.

1.4.2.3. Bianosinno no Bumor IlogatkoBoro kojekcy YkpaiHu moBimoMuTH baHK mpo cBiil craryc
¢biznyHO1 0co0H - mianpreMIlst a0 0codH, siKa MPOBATUTH HE3aJIESKHY IPOQECiiHy TiSUTbHICTb.

1.4.2.4. O3naiiomutucs 3 ymoBamu [Ipoaykris, [1akeri Ta Tapudis, mo po3mimieHi, 30kpema, Ha Caiiti
banky, Ta 3MiHaMu y IOPS/IKY, BU3HaUYe€HOMY B IyHKTI 1.7. riux [IpaBuo.

1.4.2.5. TIpoBoautu omnepaii mo Paxynky (Ta/abo Bcima iioro CyOpaxyHKaMH) 3TiHO 3 PEKUMOM HOTO
(GyHKLIOHYBaHHS, Ilepe0adeHOro YNHHUM 3aKOHOAABCTBOM Y KpaiHH, HOPMAaTUBHO-IIpaBOBUMH akTamMu HBY 3
IUTAaHb BAJIOTHOI'O KOHTPOJIIO, BIIKPUTTS, OOCIYrOBYBaHHS Ta 3aKPUTTSA PaxXyHKIB Ta 3 MHUTaHb 3/1HCHEHHS
TUTATDKHAX OMepalliif, a TaKoX 3TiTHO 3 aKTaMH BHYTPIIIHBOTO PETYJIIOBaHHS BaHKy Ta 3 MOJIOKEHHSAMH LIUX
[IpaBui.

1.4.2.6. He BukopucroByBatu Paxynok/CyOpaxyHok Ta KapTky /i mpoBeeHHs onepaiiii, oB’ s3aHnuX
13 371 CHEHHAM HiANPUEMHUIIBKOI, 1HBECTUIIIMHOI JISUIBHOCTI, a TaKOX B OyJb-SKUX LUIAX, IO Cylepeyarb
YMHHOMY 3aKOHOJABCTBY YKpaiHM Ta/abo mnpaBwiaM IlmaTikKHHMX cucTeM, 30KpeMa Ui KYIiBIII/OIUIaTH
TOBapiB/poOIT/MOCYT, 1110 3a00pOHEH] 3aKOHOIaBCTBOM Y KpaiHHU.

1.4.2.7. 3abe3neuyBaTy HasiBHICTH Ha BiqnoBigqHux CyOpaxyHKax 3ajJHIIKy KOIITIB y CyMax, IOCTATHIX
g criati banky Komicii 3a HagaHi 6aHKIBChKI TOCITYTH Ta JloAaTKOBUX BUTPAT (30KpeMa, UIIXOM 31CHEHHS
JlebeToBUX MepekasiB) Ha ATy CIIATH BIAMOBITHO 0 YKiIaaeHoro JJorosopy.

1.4.2.8. HanexHMM YMHOM Ta CBO€YACHO BUKOHYBATH 1HINI 3000B’s13aHH, BU3HaueH1 iuMHu [IpaBunamu
Ta YUHHUM 3aKOHOJaBCTBOM Y KpaiHH.

1.4.2.9. Ilepen yknaaeHnHsMm JloroBopy o3HaiOMITIOBAaTHCS 3 1H(OpMaIiero BU3HAYEHOIO B MIAMYHKTAX
1.2.10.8, 1.3.8. uux IIpaBun

1.4.3. baHk Ma€ npaBo:

1.43.1. OrpumyBatu Bix Kiienta ommaTy 3a HaJaHi OCTaHHbOMY OaHKIBCHKI TIOCIYTHM Ta
BIJIIIKOAYBaHHs1/KoMIieHcanito JlogatkoBux BUTpar. Biamkonysanns/komnencanis /lonarkoBux Butpat banky,
y ix ¢akTtuuHOMY po3Mipi - € 0a30l0 ONOJATKyBaHHSA MOJAaTKOM Ha goaany Bapticte (IIIB) y
3araJbHOBCTAHOBJICHOMY TOPSIIKY 3a cTaBkor 20% y BIAMOBIIHOCTI 0 HOPM YHHHOTO ITOJaTKOBOTO
3aKOHOJIaBCTBa Y KpaiHU.

1.4.3.2. CraryBatu wmrpadu, meHi y po3Mipax Ta y MOPAAKY, BU3HAU€HUX TapudHUMH IJIaHaMHU,
ITporpamamu KpenuTyBaHHs, tumu [IpaBunamu.

1.4.3.3. 3minroBatu ymoBH oOciyroByBaHHs Kiienta ta oopanux Kiienrom [IpoaykTiB 3a ykiageHUM
JIoroBopoM y nopsiiky, BU3Ha4eHOMY MyHKTOM 1.7. nux IIpasui..

1.4.3.4. ButpebyBatn y Kiienra iHpopmamio (odimiifHi JOKYMEHTH) HEOOXimHY (HEOOXimHi) IuIs
3MIMCHEHHS HAJICKHOT IEPEeBIPKU (B TOMY YMCHI TS 3A1MCHEHHS ineHTrudikarii Ta Bepudikariii, BCTAHOBJICHHS



METH Ta XapaKTepy MaiOyTHIX JAUTOBUX BIIHOCHH a00 MpoBeACHHS ()iHAHCOBOI OIepallii), aHai3y Ta BUSBJICHHS
(hiHaHCOBHX Omeparlii, Mo MiIararoTh (HIHAHCOBOMY MOHITOPHUHTY, a TaKOX JIJI1 BUKOHaHHS BaHKOM 1HIIIMX
BHMOT 3aKOHOJABCTBA, SIKE PETYJIO€ BIMHOCHHU Yy cdepl 3amobiranHs jeraiizarii (BiIMUBaHHIO) JOXOIB,
OJICpKAHMUX 3JIOYMHHHUM IUIAXOM, (piHaHCYBaHHIO Tepopu3My Ta (PiHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'0 3HUIICHHS.
1.4.3.5. ButpeOyBatu iH(popMmalito, sika crocyeTbes ineHTu¢ikamii Kiienta, BuBueHHs Kitienra,
yrouHneHHs iHdopmartii mpo Kiienra, 3aificHenHs norinubieHoi nepeBipku KitieHTa, B opraHiB JiepKaBHO1 BJIa I,
JIEpP’)KaBHUX PEECTPATOPIB, OAHKIB, IHIIUX OPUIUYHUX OCI0, a TAKOXK 3MIMCHIOBATH 3aXOAM 00 300py Takoi
iHdopmartii 3 iHIIMX JKEepe.
1.4.3.6. BigmoBuTHCSA BiJ BCTAHOBJCHHS (MIATPUMAHHS) IIJIOBHX BiIHOCHH/BiaMoBUTH KiieHTy y
BIIKPHUTTI (0OCITyrOBYBaHHI ) PaxXyHKY, Y TOMY YHCII1 NUITXOM PO3ipBaHHS AUIOBHX BITHOCHH/3aKPHUTTS PaXyHKY,
BiIMOBUTHCS BiJI MpOBeIeHHS (hiHAHCOBOI ormepariii y pasi:
— SKIIO 37iiicHeHHs ineHTudikamii ta/adbo Bepudikauii Kimienra, € nHemoxnuBum abo skmio y banka
BUHUKAE CYyMHIB CTOCOBHO TOT0, III0 0c00a BUCTYIIA€ Bijl BIACHOTO iMEHI;
— BCTaHOBJIECHHs KIlieHTYy HEMpUIHATHO BHCOKOTO PH3UKY a00 HeHamaHHs KiieHTOM HEoOXiTHHX s
3IIACHEHHS HalIeXKHOT nepeBipku KirieHTa TOKYMEHTIB UM BiIOMOCTEH;
— momanHs KiieHTom 4m ¥oro mpeacraBHUKOM baHKy HemocTOBipHOi iHGopmamii abo momaHHS
iHpopMarii 3 METOIO BBEZICHHSI B OMaHy baHK;
— SKIIO 3JiMCHEHHs ineHTu(iKaiii ocoOu, BiJ iMeHI a0o B iHTepecax SKOi MPOBOIUTHCA (piHAHCOBa
orepailisi, Ta BCTAaHOBJICHHSI BUTOJJ00epKyBaya (BUrojoHa0yBaya) 3a (hiHaHCOBOIO OMEPALII€I0 € HEMOMKIIUBHM.
VY Bumajgky BiIMOBH BiJ MiATpUMaHHA NijoBHX BigHOcuH 3 Kiientom, bank po3puBae Jlorosip Ta
3aKpuBa€ paxyHok/ paxyHku KiieHTa y mopsiaky, mo nependadenuit y n.1.10.4. poszniny 1.10 [Ipasun)
1.4.3.7. BinmoBuTHCS BiJ mpoBeaeHHs (iHAHCOBOI omepallii y pasi, akmo (iHaHCOBa oreparlisi MiCTHTb
03HaKH Takoi, 1o 3rigHo 3 3akoHoM Ykpainu «IIpo 3amoOiraHHs Ta MpOTHIIO Jieramsaiii (BiAMHUBaHHIO)
JIOXOJIIB, OJIEP’KaHUX 3JIOYMHHUM HUIAXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3IMOBCIOKEHHS
30poi MacoBOTr0 3HUILEHH» MIJISIrae (iHAHCOBOMY MOHITOPUHTY.
1.4.3.8. BigmoBuTHcs Bi npoBefeHHs (piHaHCOBUX omepalliil (0O0cayroByBaHHs) y pasi, koau KiieHT Ha
3anuT banky mono yrouHeHHs iHopmauii npo Kiienta He momaB BiANoOBiAHY iHGopManito (odimiiHi
JOKYMEHTH Ta/a00 HaJleKHUM YMHOM 3aCB1IUEH] iX KOIii)
1.4.3.9. BinmoButucs Bix 37iiicHeHHs (piHaHCOBUX omeparlliil 3a paxyHkamu KiieHTa B pa3i BUHUKHEHHS
MOTHBOBAHMX M1J103p Y BUKOPUCTaHHI baHKy /U1 mpoBeIeHHS HE3aKOHHUX Olepariil.
1.4.3.10. B nepenbaueHOMy YMHHHMM 3aKOHOJABCTBOM IMOPSAAKY HMPU3YHNUHHUTHU 37iMCHEHHS (piHaHCOBOT
(pinancoBux) omnepaiiii (omepartiii), BIAMOBUTHUCS BiJ] BCTAHOBIEHHS (MiATPUMAaHHA) A1IOBUX BiTHOCHH (B TOMY
YHCIl HUIIXOM NMPUIMHEHHS TUI0OBUX BIJHOCHH) a0o mpoBeieHHs (piHaHCOBOI omeparlii, a TakoX 3aCTOCyBaTh
1HII 3aX0/M TMEepPecTOpPOru MpHU HASBHOCTI MiAcTaB, nepeadaueHnXx 3akoHoM Ykpainu «IIpo 3amoOiraHHs Ta
MPOTHIIFO JieTasi3amii (BIIMUBAHHIO) JOXO/IB, OJIEPKAHUX 3JIOYMHHUM IIITXOM, (PiHAHCYBAHHIO TEPOPU3MY Ta
(1HaHCYBaHHIO PO3IMOBCIO/HKEHHS 30p0i MacoBOro 3HUIIEHHS»; 3akoHOM YKpaiHu «IIpo 6aHku 1 GaHKIBCBKY
TisUTbHICTBY»; 3akoHOM Ykpainu «IIpo caHkiii»; HopMaTuBHUMHU akTamu HarionaneHoro 0anky Ykpainu, siki
PEryNo0Th 3ilCHeHHs] 0aHKaMu ()IHAHCOBOTO MOHITOPUHTY; BHYTPIIIHIMHM JOKYMEHTaMU OaHKY 3 IUTaHb
OpOTHIT Jleratizanii (BiAMUBAHHIO) JOXOIB, OJIEPKAHUX 3JIOYMHHUM IIISIXOM, (PiHAHCYBAaHHIO TEPOPHU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIO/IKEHHS 30p0i MAacOBOTO 3HMILEHHA a00 IHIIMMU HOpPMaMH YMHHOTO 3aKOHOJIaBCTBA
VYkpaiHu Ta MDKHAPOJHHUX JIOTOBOPIB YKpaiHH.
1.4.3.11. V pa3i HeHaynanus KiieHTOM JOKYMEHTIB 1 BijoMocTel, ski BUTpeOye baHk 3 MeTOr0 BUKOHAHHS
BUMOI' 3aKOHOJIaBCTBa YKpaiHW B cdepl 3amobiraHHs Ta mpoTuiii Jeramizamii (BIAMHMBAHHIO) JIOXOZIB,
OJIep’)KaHUX 3JIOYMHHUM MUISIXOM, (PIHAHCYBAaHHIO Tepopu3My Ta (HIHAaHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacoBOI'0 3HUIIEHHSI, BCTAHOBUTH OOMEKEHHS/TIMITH B HajjaHH1 KiieHTy 0aHKIBCHKUX MPOAYKTIB/ IIATI)KHUX
MOCITYT, 30KpeMa, MPU3YITUHUTH HaJaHHS AT KHUX TocayT 3 BuKopuctanHsaM Cuctemu J1bO. Taki oOmexeHHs



bank moxe 3acTtocoByBaTH a0 AHS HanaHHs KilieHTOM MOKyMeHTiB/iH(popMaIllii, 0 CIPOCTOBYIOTh HasBHI
mio3pu banky
1.4.3.12. BigmoButu KitieHTy y BUmaakax:
— "HenajganHs Kiientom 10 banky HOKyMEHTIB 4M BiJOMOCTEM, 1110 BUMAararOThCsl 3aKOHOJaBCTBOM
VYkpainu Uig miITBEPKEHHS TPaBOMIPHOCTI MPOBEIEHHS oOrepallii, 30KpeMa HEOOXiTHUX Il BUKOHAHHS
Bankom QyHKIIi# areHTa BAIFOTHOTO KOHTPOJTIO;
— mposeaenHs KimienTom mino3pinoi inaHCOBOI omepartii, TOLIO.
1.4.3.13. O6mexuTn npaBa KiienTa mono po3nopsakeHHs Komramu Ha Paxynky ta/abo CyOpaxyHKy y
BUIIQ/IKaX Mepen0daueHnx 3aKOHOAABCTBOM Y KpaiHH.
1.4.3.14. be3 nonepeanroro moigomieHHs: KiieHTa, MiciieM peecTpariii SKOro € HemiAKOHTPOJIbHA abo
THMYacoBO OKYIOBaHA TEPUTOPis YKpaiHH, 3a MEBHUX OOCTAaBUH (30KpeMa, ajie HE BUKIIIOYHO: Yy pasi, SKIIO
omepanii 3a paxyHkoMm KirieHTa He 3IIHCHIOBAJIMCH MPOTITOM OJHOTO POKY), BCTAaHOBJIIOBATH JIIMITH
(oOMexeHHs cyM) Ta/ ab0 3a00pOHHM Ha 3AIMCHEHHS BHIATKOBUX oOIepalii 3a paxyHkamu Kiienra Ta/abo
3a00poHM Ha BUKOpHUCTaHHs KilieHTOM IIaThKHUX KapTOK Ta/a00 3a00pOHM Ha BUKOPUCTAHHS MOOLTHBHOTO
JIOAATKY.
1.4.3.15. BcranoBmoBatu JiMiTH (0OMEXEHHs CyM) Ha (iHAHCOBI onepariii KIIi€HTIB, M0 31 ICHIOIOTHCS B
paMKax TMpoAyKTiB Ta/abo mociyr baHka, sSKMM NpUTaMaHHUW MiABHIEHUI/ BUCOKWMN DPIBEHb PH3HUKY iX
BUKOPHUCTAHHS 3 METOIO JIeTani3arii (BiAMUBAHHS) TOXOMIIB, OJIEPKAHUX 3JIOYMHHHUM ILISAXOM, (iHAHCYBAHHS
Tepopu3My Ta/abo GiHaHCYBaHHS PO3MOBCIOKEHHS 30p0O1 MaCOBOT'O 3HUIIIEHHS
1.4.3.16. I1ix yac 3xiliCHEHHS MOTIMOICHUX 3aX0/iB HAJICKHOI MEPEBIPKH, BXKUTH HEOOX1IHI 3am001KHI
3axonu moxao Kiienra Ta fioro hiHaHcoBuX oneparliii (yCTAHOBUTH MEBHI 0OMEXEHHS/ IIMITU HA BUKOPUCTAHHS
KrienTom okpeMux mocnyr/mpoaykTiB banky, 30kpema moa0 o0csriB qisuIbHOCTI, cyM (DiHAaHCOBUX OIeparlii,
nepxaB (FOPUCAMKIIIN), KOHTPAreHTIB), y 3alie)KHOCTI BiJ BUSBICHUX PHU3UKIB, MPUTAMAHHUX [1JOBUM
BigHOocuHaM 13 KiieHTOM.
1.4.3.17. BUKOPUCTOBYIOUM PHU3UK-OPIEHTOBAHMM MiAXiJ, B 3aJI€XKHOCTI BiJ piBHA pusuky KiieHra, B
OJIHOCTOPOHHBOMY TMOPSAKY BCTAaHOBIIOBATH KITI€EHTY rpaHUYHMIA JTIMIT Ha KaJICHIAPHUN MICSITh Ha 3M1MCHEHHS
NpUOYTKOBHUX OINepalii, siki He MOTpeOyI0Th 101aTKOBOTO MIATBEPXKEHHS JHKEPEIl MOXO/KEHHS KOILTIB Ta €
TaKMMH, 1110 B1IMOBIAAI0Th HOTO (DIHAHCOBOMY CTaHy Ta 3asBJICHOMY (3allJJaHOBAHOMY) HUM OOCATY (pIHAHCOBUX
oreparii.
1.4.3.18. lns BCTaHOBJIEHHS MIPAaBOMIPHOCTI Nepekasy baHk, 3a pe3yiabraraMu MOHITOPHHTY abo B pasi
OMPOTECTYBAHHS IMEpeKazy IUIaTHUKOM, €MITEHTOM a0 TIIaTKHOI OpraHi3alli€elo TMIATiKHOI CHCTEMH,
NPU3YIMHUTH 3aBEPLICHHS IepeKka3dy Ta OOJIKOBYBAaTH T'POIIOBI KOIITH B CyMi Iepeka3dy Ha 0aJlaHCOBOMY
paxyHky Ne2924 no nHs 3aBeplleHHsI NMEpPEeBIPKU INPABOMIPHOCTI Iepekasy, aje He Oulblle HDK TEepMiH,
BCTAHOBJICHUH TUIATIXHUMH CUCTEMaMHM Ha 3aBEPILEHHS MPOBEACHHS PO3paxXyHKIB 3a IUIATI)KHUMU ONEPALIISIMH.
VY BUMaaKy, SKIIO BIAMOBIIHUNA nepekas Bxke OyB 3aBepiueHuit, KiieHt nopydae baHky, 3 METOI0 BCTaHOBJIEHHS
MIPaBOMIPHOCTI Mepekasy, 3A1MCHUTH TiepepaxyBaHHs 3apaxoBaHuX KowTiB 3 [loTounoro paxynky Kiienra Ha
OanaHcoBuil paxyHoK Ne2924 Ta 00JIKOBYBAaTH KOIUTH Ha I[bOMY PaxyHKY JO JHS 3aBEpILEHHs IMepeBipKU
MPaBOMIPHOCTI TMepeKas3y, ajie He OUIbIe TepMiHy, BCTAHOBJIICHHH IUIATDKHUMH CHCTEMaMH Ha 3aBEPIICHHS
MIPOBEACHHS PO3PAXyHKIB 3a TUIATIKHUMH OTIEPAIlisIMH.
1.4.3.19. 3ynuauTH 3nilicHeHHs (iHaHCOBOi (TuaTikHOI) omeparii (omepariit) Kiienra abo BiaMoBUTH
Knienty y npoBenenHi pinancoBoi (Iu1aTikHOT) orepartii 111010 3apaxyBaHHs KOIITIB Ha PaxyHok abo crincaHHs
KoIITiB 3 PaxyHky Ta/ab0 y BUKOHaHHI HajlaHUX KilieHTOM MIaTiKHUX IHCTPYKUIH, Y pa3l BAUHUKHEHHS Mi03pH,
mo ¢inaHcoBa (MIaTikHa) ornepalis (onepailii) MarOTh O3HAKW BUYMHEHHS KPUMIHAIBHOTO MPaBONOPYIICHHS,
BU3HaYeHOro KpuMiHaibHUM KoJlekcoM YKpainu Ta/abo y pasi, skuio ocody Kiienrta Ta/abo iHIIOro y4acHUKa
(iHaHCOBOI omepallii BKJIIOUEHO /0 TMEepeliKy oci0, MOB'SI3aHUX 3 MPOBAIKEHHSM TEPOPUCTHUYHOI JiSIIBHOCTI
Ta/ab0 mepeniky ocid CTOCOBHO SIKMX 3aCTOCOBAaHO MIKHAPOAHI CaHKIIIi Ta/abo meperniky ocid CTOCOBHO SIKHX
3aCTOCOBaHI CIeliajibHI €KOHOMIYHI Ta 1HII 0OMEXYBalIbHI 3aX0/11 (CaHKI(Ii) BIAMOBITHO IO CTATTI 5 3aKOHY
VYkpaiau «IIpo cankmii». ¥V pasi 3acrocyBanHs baHkoM 3axopiB om0 3ynuHeHHs (hiHAHCOBOI (IJIATIKHOT)



omepauii Kimienra a6o BigMoBHM y Ti IpoBeneHHI y 3B’A3Ky 3 BUKOHAHHSAM baHKOM BUMOI' CaHKLIHHOTO
3aKOHOJIaBCTBA, MOPSAOK Aiii baHky BH3HAaYa€eThCS 3 ypaxXyBaHHSIM BHIY CaHKIIIH, 10 3acTocoBaHi 10 KiienTa
Ta/abo iHIIOr0 yyacHuKa hiHaHCOBOT ormepartii.

VY upomy Bunajaky baHk He Hece BIANOBIAAIBHOCTI 3a MOPYIIEHHS CTPOKY 3apaxyBaHHS KOILUTIB 3a
(dinancoBow (MIaTixkHOI) omeparietro Ha PaxyHok KiieHTta, BWmuiatu iX y TOTIBKOBiM (opmi Ta/abo
3a0e3neueHHs! JOCTYITHOCTI KOIITIB.

1.4.3.20. Obmexutu mepemk omepariii mo Paxynky ta/abo CyOpaxyHKy, SKIIO Taki oreparii He
nependadeni ymoamu [Iponykry/Ilakery/Tapuduoro miany.

1.4.3.21. 3niiicHioBaTH TIaTiXHI orneparii smme 3a ymoBu noganHs Kmientom no banky Ilmarixaoi
IHCTpYKINi Ta HamgaHHsA 3roau KiieHTa Ha BUKOHaHHS Takoi IImaTikHOI 1HCTPYKIN, NMUISXOM IiIHACAHHS
BJIACHOPYYHHUM Tianucom [naTti>kHOi 1HCTPYKITiT Ha manepoBOMY HOCIi a00 HaKJIagaHHs €JIEKTPOHHOTO IiMUCY
B Cucremi IO, sKmIo iHIIE HE Iepe0aueHO YMOBAMH JIOTOBOPY.

@akT mignucaHHS BIACHOPYYHHMM mignucoM [lmatikHoi iHCTpYKIil Ha mamepoBoMy HOCIT ab0 HakIIaJeHHs
eNeKTpoHHoro mianucy Ha [lnatikay iHCTpyKIito 1HiniHoBany Kiientom B Cuctemi JIBO € miaTBepKeHHAM
toro mo Kiient Hamae cBoro 6e33anepeuny 3roay Ha BukoHaHHs [Inarixknoi onepanii/IlnatixHoi iHCTpyKIIi. »
1.4.3.22. bank mae mpaBo BigMOBHUTH KIi€HTY y NpUNHATTI HagaHOi IUIATDXHOI 1HCTPYKUIi B pasi
HAsSBHOCTI 3aKOHHHX ITiJICTaB JUIS Takoi BigMoBH. Taka IiaTikKHA THCTPYKIliS BBaXaThCsl HE MPUHHSATOIO 0
BUKOHAHHS.
V pasi BimmoBu KitieHTY y pUHAHATTI HaiaHOT TIIATKHOT iHCTPYKIii, BaHK HeraiiHO B HAHKOPOTIIMIA MOXKITUBUIA
CTPOK, aJie He Mi3Hime HacTynHoro OnepamiiHoro qHs, noBigomisie npo e KiieHnra i3 3a3Ha4eHHSIM MPUYUH
BIIMOBHU Ta 000B’SI3KOBUM ITOCHUJIAHHSAM Ha HOPMH 3aKOHO/IaBCTBA.

14.3.23. Bumaratm Bix Kiienra Tta/abo JloBipenoi ocob6u Kiienta mnpen’ siBIeHHs/HaTaHHS
JOKYMEHTIB/B1IOMOCTEH HEOOXITHHX JUIsi BAKOHAHHS BUMOT 3aKOHO/IAaBCTBA Y KpaiHH, B TOMY YHCII MTOJIOKEHb,
cnpsimoBaHux Ha BuKoHaHHS BUMOr FATCA, 3aransHoro crapmaprty 3BiTHocTi CRS, 3akoHOmaBcTBa B cepi
CaHKIIi}, a TAKOXK BUSBJIICHHS Ta JOKYMEHTYBaHHA iH(popMaIlii mpo 3B’ a3ku KitieHTiB 13 JepkaBoro, M0 31iHCHIOE
30poiiHy arpecito MpoTH YKpaiHU (0 SKUX HajexaTb pocilickka ¢eaepauis Ta pecmyOiika OLIOpYCh) 1
rpoMajsiHAMU/pEe3UIEHTAaMHU TaKoi Jep’kKaBU, BHYTPILIHIX JOKYMEHTIB baHky 3 mnuTaHb (iHaAHCOBOTO
MOHITOPHHTY.

1.4.3.24. Binmosutu Knienty B HanauHi [locnyr B Tomy uncni B 3aificHeHHi [naTikaux omepamiil y
BUIIAJIKy HEHaJaHHs Ha 3anuT banky HeoOx1aHOi (UX) 1HOopMarlii Ta/abo JOKYMEHTIB 1js BU3Ha4eHHs CTarycy
nojaTkoBoro pesujeHrcrBa Kiienra BignosigHo a0 BuMor FATCA Ta/abo 3araiabHOro cTaHgapTy 3BITHOCTI
CRS.

1.4.3.25. TlepenaBatu mpaBOOXOPOHHUM opraHam, po6otonasio KiieHta Ta ydacHukam IlnaTixHuX
cucteM 1H(opmallito, MOB’s3aHy 3 HE3aKOHHUM YU HECAHKI[IOHOBAaHUM BHKOpUCTaHHSAM KapTok, a Takox 3
nopyueHHsM nux Ilpasuo.

1.4.3.26. Ha mincraBi orpuManoi Bix KimieHTa 3roam 3iHCHIOBaTH HA BIACHY KOPHUCTh, a TAaKOX Ha
KOPHUCTH 1HIIUX 0Ci0 (Ipy HEeHaNeXHIN TUIaTLKHIN onepanii/moMIIKOBOMY 3apaxyBaHHI KomTiB Ha KapTkoBuii
paxyHok/Cy0paxyHok) JleGeToBuii nepekas komris 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TAKOX 3 OyAb-IKUX
iHmMx paxyHkiB KiienTa, BigkpuTHXx oMy baHkoM, Ha BukoHaHHsS JopydyeHHs KiieHTa y mopsnky Ta y
po3Mipax, BU3Ha4eHHX y MyHKTi 3.5. nux [IpaBu.

1.4.3.27. BumaraTu JOCTPOKOBOTO BHKOHAHHS 3000B’s3aHb KitieHTOM 3a ykimageHuMm JloroBopowm,
30KpeMa, y pasi nopymeHHs KiieHToM CTpoKiB/TepMiHIB crjiaTu Oynb-SKHUX IIaTexiB 3a JloroBopoM, B TOMY
YHCIIi CIIJIATH MPOIIeHTiB, KoMmicii, Ta IHIIKX TU1aTexiB, mepeadadeHnx 3assBO0-10roBOpoM Ta rumiu [IpaBunamu,
mipo o KimieHTy HajacumaeThCs BiIMOBIIHA TMCHMOBA BUMOTA.

1.4.3.28. Crarnytu 3a00proBaHICTh 3a yKIaJeHUM J[OTOBOPOM y BHIIaJKy HECBOEYACHOTO Ta/abo
HETOBHOTO 1 TOTAaIIeHHs/CIUIaTH IIISIXOM 3BEpHEHHS CTATHEHHS Ha Oyab-ike MaiiHO KitieHTa y mopsiky,
BCTaHOBJICHOMY YNHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.



1.4.3.29. V pa3i noMuiaKoBoro 3apaxyBaHHsA komrTiB Ha KaprkoBuii paxyHox/CyOpaxyHok/IloTounmii
paxyHok Kiienra noBimomutn Kitienta (B TenmedoHHOMY pexkumi, abo y IHIIWNA CHOCIO PO TMOMMJIKOBUI
nepexas.

1.4.3.30. 3akputu Paxynok (3 ycima Cybpaxynkamu) KitieHTa 3 ypaxyBaHHsIM 1M0J10’keHb MyHKTY 1.10.
uux [Ipasu.

1.4.3.31. 3anpononyBaru Kiienty oOpatu KaHaioM KOMYHIKaIlii 3 MeToro akTyamizanii nanux Kiienrta
3acobu Cuctemu /b0, BKiIrouaroun MOOUIBHUI JOJATOK SK HOTO CKJIaJ0Ba YaCTHHA.

1.4.4. KnienT Mae npaso:

1.4.4.1. Posnopsimpkatucs komramMu Ha PaxyHky Ta/a6o CyOpaxyHKax BHKOPHCTOBYIOYM BCl IUIATIXKHI
IHCTPYMEHTH 3TiIHO 3 BUMOTaMU YHHHOTO 3aKOHOJABCTBA YKpaiHW, MpaBwiaMu BiamoBigHoi [lmaTixHOi
cucremu Ta umu [IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BUKJIFOYHO Y BAJIIOTI, B sIKil BiIKpUTO PaxyHOK.

1.4.4.3. BigmMoBUTHCS BiJI TUTATIKHOI Oomepalii 10 MOMEHTY BUKOHAHHS 3000B’s13aHb baHKy Mpo HaJlaHHS
IUTATKHOT OCITYTH, @ CaMe 0 MOMEHTY MiITBEpKEHHS IUIaTe)Xy B CUCTeMI aBToMaTH3alii banky Ta BiinpaBku
IJIATeXKY OTPUMYBATY KOIIITIB.

1.4.4.4. 3nificHuTH BiOKIMKAHHS 3T0/IM Ha BUKOHAHHs [LmaTixkHOi onepairii Ta/ado [TnaTixkHO1 iHCTpYKIIiT
Ta/abo 3asBU Ha KYIIBIO/PO1ax/00MiH 1HO3EMHO1 BalltoTH, HagaHux Kiientom 1o banky, nuisxom HagaHHS
10 baHky IHCTa-po3NOPSAKEHHS MPO BiAKIUKAHHS JTOKYMEHTA 13 3a3HaYCHHSIM PEKBI3UTIB TAKOTO IOKYMEHTa
(fioro HOMEpY, JIaTH, CyMH, OTPUMYBada KOINTIB Ta IPUYUHU HOTO BIAKJIMKAHHS). JIUCT -pO3MOPSKEHHS PO
BIJIKIIMKAHHS 3asBU HA KYIIIBIIO/TIPOJIaX/00MIH 1HO3E€MHOI BAJIOTH MAa€ MICTUTH TaKOX iH(OpMAI Mpo
Paxynok Kiienra, Ha skuii MatoTh OyTH mnepekasani bankom komru KiienTa. JIMCT - po3nmopsypKeHHS TPO
BinknukanHa [lnarixkHoi iHCTpyKuii Ta/abo 3rogu Ha BukoHanHs [lmartixHoi omeparii Ta/abo 3asBu Ha
KYIIBJIIO/TIPO1ak/00MiH 1HO3eMHOT BaJIIOTH HAAA€THCA 10 baHKy B elleKTpOHHOMY Ta/a00 y manepoBOMY BUIJISAIL
Ta 3aCBITIYETHCS Y BCTAHOBIICHOMY TIOPSIKY.

CTOpOHH JOMOBHJIMCH MPO T€, IO BiIKJIMKaHHSA BUKOHaHHS [lmatikHoi onepariii Ta\abo IlmaTixHoi
IHCTpYKLIi Ta/abo 3asBU Ha KYMIBIIIO/MPOAak/00MiH 1HO3EMHOI BaJlIOTH, HaaHUX 10 baHKy, MOXIKBe nuIe y
MOBHi# cyMmi.

Binknukanaam [InaTikHOi 1HCTpYKLIi OJHOYACHO BiJKIMKAETHCS 3rofia IJIATHUKAa HA BUKOHAHHS
[Tnari>kHo1 omepariii (3a HasIBHOCTI), a B pa3i BIAKIUKAHHS 3T0/IY MJIaTHUKA Ha BUKOHaHHS [lnaTixHOi onepartii
OJIHOYACHO BiAKIMKaeThes [ImaTikHa 1HCTPYKITiS.

Biaknukanss 3roau Ha BUKOHaHHS [lnatikHoi iHCTpYKIIiT Ta/abo [TnaTikHOT IHCTPYKIT MOXITUBE 10
MOMEHTY CIIMCaHHs KowTiB 3 paxyHKy Kuienra. Ilicnsa cnucanns xomtiB 3 Ilorounoro paxynky Kiienrta a6o
HAcTaHHs AaTu BamoTyBaHHS [Inarixkuol iHcTpykuii s Kiienta Hactae MomeHT Oe3BiakianyHoCTI [InaTixHOi
THCTPYKIIII.

1.4.45. Bumaratu Bix banky HajgaHHS JOKYMEHTIB (KOMiM JOKYMEHTIB), SIKI MiJTBEPIKYIOTh
JOCTOBIpHICTH onepaliii 3a PaxyHkom (B T. 4. Bunucku nno Paxynkax/CyOpaxyHkax).

1.446. OrtpumyBatu Bix banky iHpopMmamiro Ta KOHCYNbTallii 3 TMWUTaHb KOPHCTYBAHHS
[Iponykramu/IlakeTamu Ta yMOB BUKOHaHHs 1ux [IpaBut.

1.4.4.7. YV Bunaaky He3roaM 3i 3MiHaMu B yMoBax oOciyroByBanHs [IpoaykTiB, 30kpema, y Tapuduux
riaHax, ymonax Jlemosuris, [Iporpamax kpeauTyBaHHS TOIO, 3BEpHYTUCS 10 baHKy 3 MUCHMOBOIO 3aiBOIO PO
NPUITMHEHHS KOPUCTYBaHHA BianoBinHuM IlpoaykToM abo 3asBoro mpo 3akputTs PaxyHky (a6o CyOpaxyHKiB)
Ta posipBanHs Jlorosopy.

1.4.5. CtopoHu TOTOMKYIOTHCS, IO HE BKIIOUEHHS 10 Mhoro pos3ainy [lpaBuim okpemux mpaB Ta
000B’sI3KIB KOKHOI 3 HUX, BU3HAYEHUX IHIIMMHU po3ainamu [IpaBui, >KOJHUM YMHOM HE OOMEXYe BIiAMOBIIHI
MpaBa Ta HE BIUIMBA€E HA HEOOX1IHICTh HAJIGKHOTO TAa CBOEYACHOTO BUKOHAHHS BIJMOBITHUX 00OB’S3KIB.



1.5. IMCTAHIIMHE OBCJIYTOBYBAHHSA

1.5.1. Knienr nopyuae banky Ha mincrtaBi umx IlpaBun, ykmagenoro JloroBopy Ta 3BEpHEHHS 10
KoHTakT-11eHTpy Ta BiAMoOBinanbHOI 0coOu BijytisieHHs banky 0e3 BiaBiayBaHHS BinaieHHS baHky y pamkax
MpoBeACHHS BimeoBepudikarllii Ta/abo BianosinHoi 3asBku B Cuctemi JIBO 3aificHIOBaTH OaHKIBCHKI omeparii
Ha YMOBAaX JUCTAHLIAHOTO OOCITyrOBYBaHHS.

1.5.2. [ucranuiiine oOCIyroByBaHHS 3AIMCHIOETbCA 32 yMOBH HasBHOCTI y baHky akryanbHOL
iHpopmanii mo Kiienty ta akTyanbHoi aHKeTi 3 piHAHCOBOTO MOHITOPHHTY.

1.5.3. Kiient nopyuae banky 3aificHEeHHsI HACTYITHUX OaHKIBCHKMX OIepaiiid 3 BIaCHUMH PaxyHkamu
BIJKPUTUMU Y baHKy Ha yMOBax JUCTaHLIITHOIO 0OCIyrOBYBaHHS:

1.5.3.1. nananus banky nopydeHHs 00 BIAKPHUTTS J{eTTO3UTHOTO paxyHKY;

1.5.3.2. naganns banky nopy4eHHs 1mo/10 BiagkpuTTs [ToTounoro/KapTkoBoro paxyHky;

1.5.3.3. mamanHs baHkKy miaTiKHOI 1HCTPYKINT M0N0 3MiIMCHEHHS IMEpeKa3y KOIITIB 3 BJIACHOTO
[Torounoro/KapTkoBoro paxyHky Ha J[enO3UTHUI paXyHOK;

1.5.3.4. nmamanus banky 1uiaTixHOI IHCTPYKIIl IIOAO 3AIMCHEHHS NepeKa3dy KOIITIB 3 BJIACHOTO
ITorouHoro paxyHky Ha BiacHui KapTkoBuii paxyHok;

1.5.3.5. naganus banky mnaTiHOT IHCTPYKIIIT Ha 311HCHEHHS PETYJIAPHOro Nepeka3y KoTiB 3 PaxyHka
Ha PaxyHOK BiKpuTHii Ha yMOBax, Bu3HaueHux [laketom «Pro-3amacy;

1.5.3.6. 3amoBniennss OcuoBHoi/JlogaTkoBoi KapTku 10 KapTkoBoro paxyHKy Ha CBO€ iM’s (B T.4. 3
MOCITYTOIO0 JIOCTaBKH KapTH 13 3aJly4eHHSM KOMITIaHii 3 OpraHizallii mepeBe3eHb);

1.5.3.7. migxmrodeHHs mociyru «KoHCbepK-cepBiCy» 3TiIHO MiAMyHKTY 3.7.7;

1.5.3.8. 3mina mopsaaky/ymoB obciyroByBanHs oOpanoro Ilakery/Ilponmykry/TapudHoro mmany
HUISAXOM 3MIHHM IAKE€THOI MPOTO3HULIIT;

1.5.3.9. Bumnara rapaHToBaHOI CyMM BIJIIKOJYBaHHS KOWITIB Bijg POHAY rapaHTyBaHHsS BKJIAJIB
(hi3uyHUX 0Ci0;

1.5.3.10. 3mina HOMepa MOOITEHOTO TeNe(oHy;

1.5.3.11. xymiBasi/Ipoia>k 1HO3EMHOI BAJIIOTH;

1.5.3.12. 3amoBnenHs nociyru nocraBku Kaptku no KaprkoBoro paxyHky y Mexax a0o 3a Mexi
VYkpainu 13 3anydeHHsam [lepeBizHuka;

1.5.3.13. nananns banky 3asBu npo 3akpurtsa KapTkoBoro paxyHky/CyOpaxyHKY 3a BCTaHOBJIEHOIO
bankom opmoro.

1.5.4. bankiBcbki oneparii Bu3HaueHi B mignyHkrax 1.5.3.1. — 1.5.3.8. uux IIpaBun uepe3 Konraxr-
LEHTp 3JIIHCHIOIOTHCS Ha M1JICTaBl YCHOro po3nopspkeHHs Kiienra, orpumanoro oneparopom KoHTakT-1ieHTpy
Ta/abo 3asBu Kiienta B Cuctemi J1BO.

bankiBchKki onepaiii Bu3HaveHi B miamyHkrax 1.5.3.9. — 1.5.3.13. qux [IpaBun 341iICHIOIOTHCS Ha ITiJICTaBI

3asBM Kiienra B Cuctemi IO

1.5.5. KnieHT noro/pkyeThest Ha nepeaady iHdopmallii, po3nopspkeHb, JopydeHb banky 3a 10momMororo
Tene()OHHOTO 3B’SI3KY, €JIEKTPOHHOI MOLITH, MECEH/IXKEPiB, YCBIAOMIIIOIOUM TPU 1IbOMY, 110 TaKHH 3B 430K Ta
3aco0M KOMYHIKaIlll He € 6e31IeUHUM KaHaioM 3B’ s13Ky. KitieHT Gepe Ha cebe Bcl pU3UKH, OB’ 3aH1 3 MOXJIUBUM
MOPYIIEHHAM KOH(1IEHIIIHOCTI, 1110 BAHUKAIOTh IPU BUKOPUCTAHHI TaKOT'O 3B S3KY.

1.5.6. KitieHT moro/kyeTbest Ha OTPUMaHHSA IOBIIKHM IIPO CUCTEMY TapaHTyBaHHs BKJIAJIB (Pi3HUHUX OCi0
B €JIEKTPOHHIN (opMi npu HajaHHI baHKy nopydyeHHs 1010 BiAKpUTTS PaxyHKy Ha yMOBax AMCTaHLIHHOTO
00CITyrOBYBaHHS.

1.5.7. Tlocnyrn B MeXax OUCTAHIIMHOrO OOCITYyrOBYBaHHS HA/lalOThCS BUKJIIOYHO MICIS YCIHIIIHOTO
MPOXOKEeHHS Tiporienypu ineHTudikaiii y Kontakr-nieHTpi/ BineoBepudikaiii abo aBreHTudikaiii B Cucremi
J1BO. byap-sxy ocoOy, 1110 BUKOopucTaia iieHTudikaniini nani Kmienra ta npoiuia yCHimHy ieHTH(IKaI0
y Konrakr-11entpi/ BineoBepudikarii abo arentudikamito B Cucremi JJbO, bank 6e3ymoBHo BBaxkae Kiientom
1 He Hece BIJIOBIIaTBHOCTI 32 i1 Takoi 0coOu, SKIIO Taki Ail OyayTh ockapxkyBaTtuch KiieHTOM.



1.5.8. bank 3000B’s13yeThCsl BUKOHYBAaTH AopydeHHs KitieHTa mpo 3miliCHEHHS omepaiiii B Mexax
JTUCTAHIIIMHOTO OOCITYroBYBaHHSI IIICIIA YCIIIIHOTO MpoXopkeHHs ineHTu(dikamii y KonrtakT-ieHTpi/
BimeoBepudikamii adoaBreHTHdikamii B cucremi JIBO Ta 3a yMOBM HAsSBHOCTI KOINTIB Ha
[Torounomy/KapTkoBoMy paxyHKy B T. 4. juis cruiatd Kowmicii banky 3a HajaHHS MOCTYT 3TAHO JIFOYUX
Tapudis.

1.5.9. Ha miarBepmkeHHs 37iiicHeHHS OaHKIBCbKOi omepauii baHkoM MoOXke HampaBiIsTHUCS
[ToBimomnenns Ha Homep mo6ibHOTO Tenneony abo HanmpaBiIsATUCS Ha eNeKTpOHHY aapecy KimenTa, mianucana
31 ctoporu banky Ta KiieHTa, 3asiBa Ha pO3MIIIIEHHS JCTIO3UTY, SKIIO Taka omneparlis Oyia 3/1iiiCHeHa Jepes
BIMOBiIaNIbHY 0c00y BimauieHHs banky 6e3 BinBiayBaHHs BijiiyiecHHs baHky.

1.5.10. V¥ pasi nasaocti y Knienra Bigkpuroro B banky Paxynky Kiient moxe nopydatu banky
BigkpuBatu Jleno3utHuil paxyHok, [lotounnii/KaptkoBuii paxynok /Cy0OpaxyHok/ 3amoBisata [lpoxykTu 0e3
yKJIa/laHHs /mepeykiaganHs 3asBU-I0roBOpY, HUIsIXoM 3BepHeHHs1 Kmienta no KonTakT-nieHTpy A BUOOpPY
ymoB [Iponykty y nopsaky, nependadenomy numu [IpaBunamu abo camocTiitHoro Bubopy ymoB Ilpoaykry B
Cucremi J1BO.

Kiient nakmamae BiaacHmii KEII Ha 3asBy Ha pO3MIIEHHS ACTO3MUTY, SIKIIO Taka omepamis Oyia
3MifiCHEHa 4yepe3 BiANoBiIainbHy 0coOy BigaiieHHs banky 0e3 BiaBimyBaHHS BigaiieHHS baHKy, THM caMUM
HiATBEPKYE (HaZae 3ro/ly) Ha BIAKPUTTS BKIATHOTO (IENO3UTHOTO) PaxXyHKY Ta MepeKa3 KOIITIB 3 TOTOYHOTO
paxynky KiieHrta Ha BKIagHUN (I€TIO3UTHUI) PaXyHOK.

1.5.11.YMOBU BUKOHAHHS JOPYYEHHS Ha BiIKPUTTS JleMO3UTHOTO PaxyHKY Ha yMOBaxX AMCTAHIIHHOTO
00CITyrOBYBaHHS:

1.5.11.1. Jopyuenns KiienTa Ha BigkpuTTs J[eno3uTHOTO paxyHKy mependayae:

1) BUOIp yMOB po3MilieHHs Jleno3urty i3 3ampOIOHOBAHOTO MEPEeiKy, a caMme: HailMEeHyBaHHS
JIETI03UTHOT O MPOJYKTY, CTPOK po3MillieHHs Jlero3uTy, BaltoTy, cyMy Jleno3uty, yMoBH BUILIATH MIPOLIEHTIB 32
Heno3utoMm, BuOip IloTounoro/KapTkoBoro paxyHky Ajs MOBEpHEHHsS Jlenmo3uTy Ta BUIUIATH HapaXxOBaHHUX
MIPOIICHTIB;

2) HasBHICTh y Kiienra Bigkpuroro I[lotounoro paxyHky/KapTKOBOro paxyHKy y BajoOTi, sKa
BIJIIIOBIa€ BatOTI J[€eO3UTHOrO paxyHKY, L0 BIIKPUBAETHCS;

3) HasiBHICTh Ha [loTouHOMYy paxyHKy/KapTKOBOMY paxyHKY I'pOIIOBUX KOIITIB y CyMi, TOCTaTHIN
Ui po3milieHHs Jleno3uty Ha Jleno3uTHOMy paxyHKy Ha oOpaHux KilieHTOM ymMOBax po3MilleHHS;

4) O3HAMOMIIEHHS 3 JOBIJKOIO PO CUCTEMY T'apaHTyBaHHA BKJIAAIB (i3UYHUX OCIO Ta OTpUMAaHHS ii
B eJIEKTPOHHIH bopmi (B Mepexi Iarepner Ha caiiTi OaHKy 3a aZIpecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti PoHTY 3a aAPECOIO:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

5) norokeHHs KitieHTa Ha OTpUMaHHS JOBIIKH ITPO CUCTEMY rapaHTyBaHHs BKJIaJlIB (PI3MUHUX OCI0
HE piJalle HDK OAMH pa3 Ha PIK B €JIEKTPOHHINM (opMI HUIIXOM 3aBaHTaKEHHS 3 O(DIiLIHHOIO cailty O0aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) niaTBepkeHHa KiieHToM 110 BiH o3HailoMMBeA 3 iHGopMmauiero 3rigHo mianyHkTiB 1.2.10.8.,
1.3.8. uux I[IpaBun nepen yknaaenusm Jlorosopy.

1.5.11.2. Hnsa Binkputta [enosutHoro paxyHky B Cucremi /IO, Knient micns ycmimHoro
NPOXO/KeHHs mnpoueaypu aBreHTH(ikanii B cuctemi JIBO, CTBOpIOE €NEKTPOHHY 3asBY Ha PO3MIILIEHHS
Jleno3ury (nasni — 3asBa), BIAMOBIAHO 110 AKoi KitieHT:

1) oOupae/BU3HaYa€ yMOBU po3MillleHHs Jleno3uTy 13 3alporoHOBaHOTO NEPETIKY, a caMe:
HallMEHyBaHHS JEMO3UTHOTO MPOAYKTY, CTPOK po3MilleHHs Jlenmo3uty, BamioTy, cymy Jlemo3urty, ymMoBH
BUIUIATH TpoueHTiB 3a [lemo3zutom, BuOip IloTounoro/KapTkoBoro paxyHKy Juis MoBepHEHHs Jlerno3uTy Ta
BUILJIATH HapaxOBaHUX IMPOLEHTIB 3 ypaxyBaHHSM JMAII0OYMX Ha MOMEHT IOJAaHHSA 3asgBKM YMOB BKJIaJiB,
3aTBepkeHNX baHkowMm;

2) HiATBEPIKYE OQOPMIICHHS 3asgBM Ta IMEpeKka3 KOIUTIB Ha Takui Jlemo3uTHHUN paxyHOK
OTPmaposnem a6o KEII.



3) Opurinan opopmienoi B Cucremi J1bO 3asBu 30epiraetbest bankom (B Cuctemi 10O, sixmio bank
HE BU3HAYUTH 1HIINI Topsaok 30epiranns). KiieHT Mae mpaBo oTpumaru akientoBany bankom 3asBy Kiienra
B €JICKTPOHHOMY BHUTJISZ, IO IMiJTBEP/DKYE PO3MIILEHHS KOIUTIB Ha JleMO3UTHOMY paxyHKY, BiJIOBIHO 10
JloroBopy, Ha eJIeKTPOHHY ajpecy 3a3HaueHy KiieHToM npu cTBopeHHi 3asBuU. Take HanpaBieHHs 3asBu KitienTa
€ JOCTaTHIM JI0Ka30M BUKOHaHHS bankoMm 000B’ 13Ky o0 nepenadi bankom Kiienty npuMmipHuKa yKiaieHOTo
HoroBopy. Po3npykoBana Ha nanepi Ta 3acBiJ4eHa IiANUCOM peAcTaBHUKA Ta eyaTkoro banky 3asBa KiieHra,
€ HaJEeKHOI KOmi€ro EJeKTpOHHOro MOroBOpY Ta HAJIEKHHMM JOKAa30M HOro BYMHEHHS SIK NMPABOYHHY Y
BigHOcuHax Mk Kiientom ta bankom. KiieHT B Oyb-skuii yac Mae paBo 3BepHYyTHUCS 10 baHKy Ta oTpuMartu
3acBiueHy baHkoM manepoBy KOl 10TOBOpY, ykiaaaeHoro B Cucremi JJBO.
1.5.11.3. Buxonauus Kiientom niif, BKazaHux B IbOMY MiAnmyHKTi [IpaBui, cBiAYMTH PO HAJaHHS
Knienrom 3roau Ha yknaaeHHs Mk bankom ta Kitientom Jleno3utHoro gorosopy.
1.5.11.4. Hanpanenus Iloinomnens Ha Homep moOGinpHOTO Tenedony Kiienra 3 indopmaiiiero mpo
BIAKPUTTS JIEMO3UTHOTO PaxyHKY CBIIYMTH NPO YKJIAJEHHS YIOBHOBa)X€HOIO ocoboro banky Jloroopy Ta
BUKOHAHHS JIOPYYEHHs Ha IepeKa3 KOIUTIB Ha Lell [leno3uTHuil paxyHoxk.
1.5.12. VYmoBu BUKOHaHHS JopydeHHS Ha Biakpurtsa IlotouHoro/KapTkoBoro paxyHky mpu
JTUCTAHIIMHOMY 00CITyTrOBYBaHi:
1.5.12.1. Jlopyuenns Kiienra Ha BigkputTs [lorounoro/KapTkoBoro paxyHky rependadae:
® BHOIp YMOB PaxyHKY i3 3aIIpOIIOHOBAHOTO MEPEIKY:
— naiimenyBanus [lakery/IIpoaykry/Tapuduoro nnany;
— BamtoTa [Torounoro/KapTkoBoro paxyHky
® O3HaOMJICHHS 3 JOBIKOIO MPO CUCTEMY rapaHTyBaHHs BKJIaAiB (i3MUHUX OCI0 Ta OTpUMaHHS 1l
B CNeKTpoHHiIH  ¢opmi (B Mepexi IHrepmer mHa  cadti OaHKy 3a  aIpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ abo wHa caiti DoHay 3a  aaApecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noropkeHHst KitieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY TapaHTyBaHHS BKJIAIIB (Pi3UIHUX
0ci0 He pijllIe Hi’K OJIMH pa3 Ha PIK B eNEKTPOHHIM (opMi HUIIXOM 3aBaHTaKeHHs 3 o(iLiifHOro caiiTy 6aHKy
https://www.ukrgasbhank.com/private/deposits/quarantee/.

1.5.12.2. JIns Binkpurts [lotounoro/KaprkoBoro paxyHky, Kii€HT micis yCHiIIHOTO MPOXO/KEHHS
npouenypu ineHTudikauii (aBreHtudikauii - B Cucremi JIbO) Hamae banky nopydeHHs IIOAO BIAKPHUTTS
ITorounoro/KapTkoBoro paxyHky 3 ypaxyBaHHAM yMOB Jitouux [IpoaykTiB, 110 HpomnoHyThcsi bankom, Ta

O3HAMOMITIOETBCS 3 JOBIAKOIO MPO CHUCTEMY TapaHTyBaHHS BKJIaAiB (i3ndyHUX oci0 B cucteMi IHTepHer 3a
aapecamu, 3azHaueHUMH y mianyHkTi 1.5.11.1. nux IlpaBun, a6o no tenedoHy IIISAXOM IPOCITYXOBYBAaHHS
TEKCTY JOBIJIKH, SIKUH 3aunTyeThest oneparopoM Konrtakr-uienTpy. Ilicns y3romxenns no tenedony Kiienrom
Ta bankowm ictoTHrx ymoB JloroBopy Ta/abo o3HaiiomsieHHs 1 3roaa Kiienra 3 ictroraumu ymoBamu [{oroBopy B
Cuctemi IBO Ta o3naiiomnenns KiieHnTa 3 0BIIKOIO PO CUCTEMY T'apaHTyBaHHS BKJIaliB (i3uyHUX ocib baHk
Hanpasisie Ha Homep mo6GinbHoro tenedony Kiienra IToBioMiIeHHs, B IKOMY 3a3Ha4a€ThCcs HOMEpP Ta BalioTa
BIJIKpUTOTO paxyHKy a0o MOBIJOMJIEHHS PO 3aMoBiieHHs KapTku.

Knient moxe Hagatu nopydyeHHs: banky Ha BigkputTs KaptkoBoro paxyHky 3 KapTkoro Ta mocimyroro
nocraBku Takoi KapTku abo Ha poctaBky panime BunyiieHoi bankom Ha Horo im’s KapTku 3a BkazaHOIO
Knientom B Cucremi JIBO anpecoto.

[TinTBepmxennsa Knientom 3amoBieHHs: HUM nociyr noctaBku Kaptku B Cuctemi J1BO (B Tomy uncii
Ha Caiiti banky) npupiBHIO€TbCS 10 mignucanHs KiieHTOM 3asBU PO 3aMOBJIEHHS MOCITYTH 10cTaBKU KapTku.
BinnosiganbHicTh 3a KOpeKTHICTH BkazaHoi Kimientom B Cuctemi JIBO anpecu goctaBk ( B T.4. y BIANIOBIIHOCTI
70 CTaHJapTiB 3allOBHEHHS MOIITOBOI aJpecd KpaiHW, y SKY 3IIHMCHIOETHCS JOCTaBKa) MOKJIATAETHCS Ha
Knienra. bank npuiimae 3amosnenns Kiienra Ha nocraBky Kaptku y pasi HasgBHocTi Ha CyOpaxyHkax Kiienra
CYMH, JOCTaTHBOI 17151 crutatu Komicii 3a 10AaTKOBY MOCTYTY.

HoctaBky Takoi Kaptku ocobucro KiieHTy 3a BKa3aHOIO aJpecor0 BUKOHYE YHNOBHOBA)KEHUH
npeactaBHuk [lepeBiznuka. Tepmin moctaBku KapTky mOYMHAETHCS 3 HACTYITHOTO POOOYOTO JHS, SIKUM TTepeaye
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o nonadi Kmientom BinmosinHoi ankern Ha Caiiti banky. bank moxke nonmatkoBo iHdopmyBatu KiienTta
CTOCOBHO CTaTyCy JI0CTaBKHU.

B nenp pnocraBku IlepeBizHuMK KoHTakTye 3 KilleHTOM 3 TOpHBOLY OTPUMAaHHS JIOCTaBKU.
BinnosiganbHicTh 32 OTPUMAaHHS JIOCTaBKH, OCOOMCTY HPUCYTHICTh y J€Hb Ta Yac JIOCTaBKU 3a BKa3aHOIO
a/IpECOI0 JJOCTABKH MPH 3aMOBJICHHI TIOCTYTH MOKIaaeThcsl Ha Kimienra. Y Bumanky He oTpuMmanHs KiieHTom
noctaBku KapTtku 3 Oyap-sIKMX NPUYMH, MPOTATOM BH3HaueHOro IlepeBi3HuKoM CTpoky (iH(opmaris 1moo
JTAHOTO CTPOKY, K MPaBMIIO, po3MimyeThcs [lepeBizHMKOM Ha Horo odimiiiHOMY caiiTi) Take BiIIpaBICHHS
noBepTaeThes 10 banky, a Kapra nijsirae 3HumieHHzo.

1.5.12.3. Hanpasnenns IloBimomnenHs Ha Homep moOGinsHOTO Tenedony Kiienta 3 iH(opmarliero
CBIIYUTH PO YKJIaJIEHHS YIOBHOBa)KEHOIO0 0c00010 banky Jlorosopy.

1.5.13. YmoBu BukoHanHs JlebeToBoro nepekasy KomTiB 3 BiacHoro Ilorounoro/KapTkoBoro paxyHky
Ha Jleno3utHuii/KapTKkoBuil paxyHOK:

1.5.13.1. Inatixxna iHcTpykuis Kiienrta B mopsaky 3zaiiicuenHs J{ebeToBoro nepexasy KOIITIB 3 paxyHKY
nepeaodavae:

- BuOip Ilorounoro/KaprkoBoro paxyHKy, BinmkpuToro B baHky, 3 sikoro Oyzae BigOyBaTHChH
nepepaxyBaHHs IPOIIOBUX KOIITIB,;

- BuOip Jleno3utHoro/KapTkoBOro paxyHKy, Ha SIKH 3[IICHFOBATUMEThCS 3apaxyBaHHs IPOIIOBUX
KOIIITIB;

- 3a3HaYCHHS HEOOXIHOI CyMH IPOIIOBUX KOIITIB /IS IEpeKasy;

- HasBHICTh Ha [lorounomy/KapTkoBOMY paxyHKy TIpOIIOBHX KOIITIB Yy CyMi, TOCTaTHIM IS
nepekasy 3 ypaxyBanusMm Kowmicii banky s ormaru nocinyr banky 3a 31iHCHEHHS TaKOTO MepeKasy.

1.5.13.2. Ilepeka3 komwTiB 3 [Totounoro/KapTkoBoro paxyHky B Mexax AUCTaHIIITHOTO OOCIyrOBYyBaHHS
3IACHIOETBCS 3 BUKOPUCTAHHAM Tesne(oHHOro 3B°s3Ky 3a TenedoHoM KoHTakT-1ieHTpy a0o JOCTYNHUMHU
3acobaMu KOMYyHiKallii (eeKTpOHHA MOIITa, TeJIeOHHUN 3B'I30K, MECEHKEepH) y pasi 3BepHeHHs KiieHrta 110
BI/IMOBIIANILHOT 0cO0OM BijyiieHHs banky 0e3 BiaBinyBaHHS BiAnUieHHS baHky y pamkax BijeoBepuddikaiii.
KnienT micns ycnimzoro npoxopxeHHs: Kimienrom npoueaypu inentudikamii/Bigeosepudikanii Hanae banky
IUIATDKHY 1HCTPYKLIIO MIOA0 37iMcHeHHs miatixHoi oneparii. [licng y3romxkenns nmo tenedony Kimientom Ta
bankom abo nocTynHUMH 3aco0amMM KOMYHIKallii (€JIeKTpOHHA IMOIITa, TedeGOHHHUH 3B'SI30K, MECEHKEpHU) Y
pas3i 3BepHeHHs KitieHTa 10 BiqnoBiganpHOi 0coOM BiaieHHs banky 6e3 BiBIJyBaHHS BiJlIeHHs: baHKy ymMOB
IUIaTIKHOT onepariii (pPeKBI3UTH paxyHKY 3 SIKOTO OyJIyTh CIMCaHI KOILITH, PEKBI3UTHU paXyHKY Ha KUl OyAyTh
3apaxoBaHl KOIITH, CyMa Ta BallfoTa Tepekasy), bank Hampasisie Ha Homep mobinbHOrO Tenedony Kiienra
[ToBiomiieHHsI, B SIKOMY 3a3HauyaeTbCs cyMa Ta BajltoTa omnepanii abo Hampasisie chopMoOBaHy 3asBy Ha
PO3MILIEHHS JEMO3UTYy Ha eNeKTpoHHY ajapecy KiieHTa y pasi 3BepHeHHs KitieHTa 10 BianoBijaibHOI ocoOu
BiIUIeHHs banky 6e3 BiBIyBaHH BiaIeHHs baHKy y paMKax MpoBeAeHHs BieoBepHUPiKallii.

1.5.13.3. Hampasnienns IToBimomienns Ha Homep moOGinpHOTO Tenedony Kitienta 3 indopmarriero mpo
3apaxyBaHHs KOIITIB CBIIYUTH MPO BUKOHAHHS IUIATIKHOT IHCTPYKIIIT HA MepeKa3 KOMITIB Ha paxyHOK KiieHTa.

1.6. OCHOBHI YMOBU I'APAHTYBAHHA BIJHWIKOAYBAHHS KOUWTIB ®OHJA0OM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onpx rapanTyBaHHs BKIaAIB GiznyHuX ocid (mam — ®onn) rapantye KiieHTy BiAIIKOAYBaHHS
KOUITIB, 1[0 PO3MIIIEHI Ha HOro paxyHkax (Jami mo Tekcty myHkty 1.6. mux [Ipasun — Bxnan ). [Ipu upomy
Bxuan - komtu B roTiBKoBiit abo 6€3roTiBKOBIi (opMi y BaimtoTi YKpainu abo B 1HO3€MH1HM BaJIOTI, SIK1 3a1y4eHi
O0ankom Bin BkiamHuka (Koienta) (abo siki Hamiiimmm st BkimagHuka (KiieHta) Ha ymMoBax JOTOBOpPY
0aHKIBCHKOI'O BKJALy (1€mo3uTy), 0aHKIBCHKOTO paxyHKY, BKJIIOYalOUM HApaxoBaHI BIJACOTKH HA TaKi KOIITH,
BiNOBITHO 70 3akoHy Ykpainu «[Ipo cuctemy rapanTyBaHHs BKJIaAiB (pi3sMuHUX 0ci0». DOHA BiIIIKOJOBYE
KOIITH B po3Mmipi Bkiany, BKIIOYarouM BiJICOTKH, CTAHOM Ha KiHelb JHSI, 10 Iepeaye AHIO MpoueaypH
BuBefeHHs1 ®onaom baHky 3 puHKYy, ane He OUTbIIE CyMH IPaHUYHOTO PO3MIPY BIJIIIKOJYBAaHHS KOILTIB 3a
BKJIaJJaMH, BCTAHOBJICHOTO Ha IIel JIeHb, He3aJIe)KHO BiJ] KITBKOCTI BKJIAJIB B OTHOMY baHKy.



1.6.2. V pasi npuitaarts HamionansHuM 0aHkoM YKpaiHu pilIEHHS NMPO BiAKIUKAHHS OaHKIBCHKOI
JieH3ii Ta mkBigamiro banky 3 mijgcras, BU3HAYCHUX YaCTHHOIO Apyroro crarti 77 3akony Ykpainu "[Ipo 6anku
1 OaHKIBCBKY HisUTbHICTB", DoHA rapanTtye KIiieHTy BIAIIKOMYyBaHHS KOINTIB 3a BKJIaJaMH, BKJIIOUYAIOUN
BiJICOTKH, HA KiHelb /JHS, 10 Mepeaye IHI0 MOYATKY mpoueaypu JgikBigamii banky, ane He Oinbine cymu
TPaHUYHOTO PO3MIPY BIAMIKOAYBAaHHS KOINTIB 32 BKJIAJlaMH, BCTAHOBJICHOTO HA JaTy HPHUHSTTS TaKOTO
pIIICHHS, HE3aJIe)KHO BiJ] KUTBKOCTI BKJIJIIB B OTHOMY baHKy.

1.6.3. HapaxyBaHHs mpoleHTIB 3a BkiagoM NpUNUHSETHCS Y JIGHb MOYATKY MPOLEAYPH BUBEIACHHS
HETUIaToCIpoMoXxHoro banky 3 punky (y pasi mpuitHarTs HarioHanbHuM OaHKOM YKpaiHU pilIeHHS PO
BIIKJIMKAaHHS OaHKIBCHKOI JIiIieH311 Ta JikBigarito banky 3 mijcTaB, BA3HAYEHUX YaCTUHOIO JIPYror cTtarti 77
3akony Ykpainu «lIpo Oanku i GaHKIBCHKY HiSUIBHICTBY», - y J€Hb NPUHHATTS PIMICHHS MPO BiIKIUKAHHS
0aHKIBCHKOI JTiIeH311 Ta JHikBigamnio banky).

1.6.4. Cyma TpaHH4YHOTO PO3MIpYy BIAIIKOIYBaHHS KOINTIB 3a Bkiagamu 3a3HavyeHa Ha odimidHIN
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. KiienT HaOyBae paBo Ha OJIepKaHHS rapaHTOBAHOT CyMH BiJIITKOyBaHHS KOIITIB 3a Bxiagamu
3a paxyHOK KomTiB DOHAY B MeXax TPaHUYHOTO PO3MIpY BIAIIKOMYyBaHHS KOIITIB 3a Bxmagamu micis
npuidHATTS pimeHHs HamionaneHuMm 06aHkoM YKpaiHM Mpo BiAKIUKaHHS OaHKIBCHKOI JIIIEH3Ii Ta JIKBiAAIii0
banky. Cyma BiJIIKOAYBaHHS PO3pPaxOBYEThCS 3 ypaxXyBaHHAM CyM, ciutadeHux KitieHTy mpotsrom mii
TUMYacoBoi ajMiHicTpalii y banky.

1.6.6. Bunnata BimIKOAyBaHHS KOILITIB PO3MOYMHAETHCA B MOPSIKY Ta Y YEProBOCTI, BCTAHOBIIEHUX
donyoM, He mizHime 20 pobouynx nHIB (111 OaHKIB, 6a3a JaHUX MPO BKIIATHUKIB SKHMX MICTHTh 1HGOPMAIIitO
npo Oinbie Hixk 500000 paxyHkiB, - He mi3Hime 30 poOoYuX AHIB) 3 AHA MOYATKY MPOLETYyPH BUBEICHHS
®ongom banky 3 puHKY.

[Tin wac tumyacoBoi aaminicTparii KiienT HaOyBae mpaBo Ha OJep)KaHHS TapaHTOBAHOI CyMH
BIJIIIKOAYBaHHs KOIITIB 3a Bkiagamu 3a paxyHok komtiB @oHy B MeKaX PaHUYHOI0 PO3MIPY BIIIKOAYBaHHS
KOIITIB 3a Bkiazamu 3a J0roBopamu, CTpOK Jii SIKMX 3aKIHYMBCS CTAaHOM Ha JEHb IOYATKy MpOLEAYypU
BuBeieHHs DOHI0M 0aHKY 3 PUHKY, Ta 3a JIOTOBOpaMU OAHKIBCHKOT'O PAXyHKY.

1.6.7. BinmkoyBaHHs KOImTIB 3a BkitagamMu B iHO3eMHI# BatOTI BiOYBA€ThCS Y HAIlIOHATIBHIN BaTIOTI
Vkpainu micns nepepaxyBaHHS cymMu BkiagiB 3a oQimiiHUM KypcoM TpUBHI [0 1HO3EMHHX BalioT,
BCcTaHOBJIEHUM HarioHanpauM OaHKOM YKpaiHM Ha KiHelnb IHS, IO Mepeay€ AHIO TOYaTKy MHpPOIEIypH
BUBeJIeHHS baHKy 3 pHHKY Ta 3/1iCHEHHSI TAMYACcOBO1 aIMiHICTpaIlii BIMOBIIHO 10 cTaTTi 36 3akoHy YKpaiHu
«IIpo cucremy rapanTyBaHHs BKJIa/iB (Di3MUHHUX OCIO».

1.6.8. ¥V pasi npuitaarts HaumioHanbHuM 0aHkKOM YKpaiHU pilIeHHS NMPO BiAKIUKAHHS OaHKIBCHKOI
Jiuens3ii Ta jikBiganito baHky 3 mijicTaB, BU3HAUEHUX YaCTUHOIO Apyroto ctarti 77 3akony Ykpainu «IIpo 6anku
1 OaHKIBCBKY [iSJIBHICTBY», BIJIIKOAYBaHHS KOWITIB 3a BkiagamMu B 1HO3€MHINM BaIIOTI 3/1HCHIOETHCA B
HaIllOHAJIBHIN BaTIOTI YKpaiHu Micis nepepaxyBaHHs cyMu Bkiazis 3a ogiliiiHUM KypcoM I'pUBHi 10 1HO3€MHO1
BaJIIOTH, BCTaHOBJICHUM HarlioHanbHUM 6aHKOM YKpaiHu Ha KiHelb AHS, IO Nepeaye AHI0 oYaTKy JiKBigamii
OaHKy.

1.6.9. T'apanTii ®oHIy HE MOMMUPIOIOTHCS HA BIAIMIKOMYBAHHS KOIITIB 3a BKJIAJaMH Yy OaHKiBCHKHX
MeTajllax Ta B IHIIKMX BUMaAKax nependaueHux crarrero 26 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BKJIQAiB  (Pi3uuHUX o0ciO», 10 BUKIageHWH Ha odiuidHili cropinmi Ponay B Mepexi [HTepHer:
http://www.fg.gov.ua/.

1.6.10. KiieHT NOro/Ky€eThCSl HA OTPUMAHHS JIOBIIKH IIPO CUCTEMY TapaHTyBaHHS BKJIaiB (PI3MUHUX
oci0 He pijIIe HIX OJUH pa3 Ha PiK B eNIEKTPOHHIN (OpMi HUIIXOM 3aBaHTAKEHHS 3 OQIIiiiHOro calfTy 6aHKy
https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. MHNOPSAJOK BHECEHHS 3MIH
1.7.1. IlpaBuna HaOuparOTh YMHHOCTI 3 AaTU po3MilieHHs Ha odiuiiiHomy Caiiti banky ta/abo Ha
iH(opMaIiiHUX ToMIKax y BiIUIeHHsIX baHKy Ta 1if0Th Ha MOCTIiHHIK ocHOBI. bank Hagae KimieHTY MOKIUBICTD
3amoBiieHHs/KopuctyBanHs EJII1 3 MomenTy po3mimenns mux pasun Ha Pecypci KHE/IL.
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1.7.2. bank Bmpasi 3anpomnoHyBaTd KiieHTy 3miHuTH ymMOoBH J[loroBopy, B T.4. 3MiHuTH IlpaBuina,
Tapudnuux muanis, Tapudis, YMoB nenosutis, [Iporpam KpenuTyBaHHS MIJITXOM HAMPABJICHHS MPOMO3UITIT PO
Taky 3miny (nani — [Ipono3unis) banky y mopsiaky nependadenomy ymoBamu J[oroBopy, 3a yMOBH IIIO:

1.7.2.1. Taka omHocTtopoHHs [Ipomo3uiliss CTBOprOe Ta/um 3MiHIOE TIpaBa Ta 000B’sI3KM baHky Ta/abo
KiienTa 3a JloroBopom.

1.7.2.2. bank nosinomisie Kiienra npo 3minu 3a [Totounnmu/KapTkoBUME paxyHKaMH He Mi3HIIIE HIK
3a 30 (TpUaATh) KaJleHJApHUX JTHIB 10 THS HaOpaHHS YMHHOCTI 3MiH Bu3HadeHUX B [Ipomno3uiii.

3a Jlemo3uTHUMHM paxyHKaMu He Ti3Himme, HDK 3a 10 (gecsaTh) KajleHAApHHUX IHIB 10 JTHS HaOpaHHS
YUHHOCTI 3MiH BU3HaYeHuX B [Ipomo3uiii.

1.7.2.3. TloBinomnenus KiieHTiB mpo 3MiHM yMOB JloroBOpY 3IHCHIOETHCS IIUISIXOM HaIpaBJICHHS
[ToBinomnennss Kiienty ta/abo moBiIOMIICHHS Ha aapecy €JEKTPOHHOI MOILITH, 3a3HA4YEHYy Yy BIAMOBITHIN
3asBigoroBopi Kiienra Ta/abo B iHImME cmoci0, ane 13 3a0e3MEeYCHHSIM MOMJIMBOCTI BCTAHOBHTH ATy
BIJIMIPABJICHHS TAaKOro moBizomiieHHA. [Ipu npomy, Taki MOBIIOMIIEHHSI MOXKYTh MICTUTH MocuiiaHHS Ha Cailt
banky nis camocTiiiHoro o3HaiiomieHHs KitieHTa 3 TaKUMU 3MiHaAMHU.

bank HampaBisie MOBiTOMIIEHHS PO 3MiHY iICTOTHUX yMOB JloroBopy, y croci®é oOpanuii Ha BiIacHUN
po3cyn, ane i3 3a0e3MeUYeHHIM MOXKIIMBOCTI BCTAHOBUTH JIaTy BiANpPaBJICHHs Takoro nosigomieHHs KiieHTy.

bank HanpaBisie MOBIAOMIIEHHS PO 3MiHY ICTOTHUX YMOB JloroBopy TuM KitieHTaM, SIKHX CTOCYIOTBCS
3MiHH, IO BHOCATHCS 110 JloroBopy.

1.7.3. Heosnaitomnienns: Kmienta 3 Ilpono3urieto He 3ynuHse HaOyTTsS YMHHOCTI Takoi [Ipormosmmii
banky 3 BiAIOBITHUMY MPAaBOBUMH HACIIIKaMH, 110 BUIUIMBAIOTH 3 Takoi [Ipomo3uttii banky.

1.7.4. bank Hancuinae Kiienty mnoimomuieHHs mono IIpomosuinii banky misixoM HampaBieHHs
[ToBimomnennss nHa Homep moOinpHOro TeiaedoHy Ta/ab0 €IEKTPOHHOKIO TOIITOI Ha aJpecy, 3a3HadyeHi y
BinnoBiAHIN 3asBi-goroBopi. IloBinomnenns mnpo Ilpomo3uiii banky Moke TakoXX 10JaTKOBO HaJaBaTHUCA
Knienty msixom po3MinieHHs iHpopMallii Ha ekpaHax 0aHKOMATiB Ta TEPMiHAJIIB caMo00CIyroByBaHHs baHky,
Ta/abo NUIAXOM JpyKyBaHHsS iH(popMalii Ha Yekax OaHKOMATIB Ta TEPMIHAJIB CaMOOOCIYyroByBaHHS baHky
TOLIO.

SAxmo KiieHTOM NUCHbMOBO MNOBiOMIEHO baHK mNpo 3MiHY KOHTakTHMX [JaHMX, 3a3HAYCHUX B
3asB110roBoOpi, AJ1s1 MOBiJOMIIEHHs KilieHTa BUKOPHCTOBYIOTHCS aKTyallbHI J1aHi.

V pasi HanpasnenHs bankom Kiienty Oynp-skux IToBiJoMiIeHb Ta JOKYMEHTIB, TaKi OBIIOMJICHHS Ta
JIOKYMEeHTH OyayTh BBaXaTUCh HamaHuMmHu KiieHTy 3 matm HampasineHHs lloBimomieHHs Ta/abo 3 nmaTw
MIOB1IOMJICHHSI 32 JIOTTOMOT OO €JIEKTPOHHOT IOIITH 3 YpaxyBaHHSIM CITOCOOY IOBITOMIICHHSI.

1.7.5. IlucemoBa Hesrona Kiienra 3 ymoBamu I[Ipomno3unii Oyne BBaxxaTuch Ha/licaaHOW ab0 HaJaHOO
banky nuie y pasi ii orpumannsa bankom o 17-00 3a KuiBcskum yacom 3a 3 (Tpu) pobodi JHi, 10 TepeayroTh
KaJIeHJapHOMY JHIO HaOpaHHSA YNHHOCTI 3allpoNoHOBaHUX baHkoM 3MiH, pu 1iboMy, KITieHT y CTpOK, IpOTIrom
SIKOTO BIH Ma€ HaJiclaTu/HaAaTu A0 baHKy BiMOBIHY MMCbMOBY HE3TOAY, 3000B’s13aHUI 3’ IBUTHCH B pOOOUHIA
neHb 10 banky ocobucto abo uepe3 CBOro YHOBHOBAXKEHOTO (3a YMOBM MpEJ’SIBICHHS NPEACTaBHUKOM
JOKYMEHTIB, 10 MiATBEPXKYIOTh HOro MOBHOBAXXEHHS) Ta Y3rOAUTH 3 baHKOM Ti mosoxxeHHs, 3 skumMu KimieHT
HE TOTO/IKYETHCHL..

1.7.6. ¥ pa3i Heorpumanns bankom nucsmoBoi Hezroau Kiienra 3 ymoamu Ilponosunii (He3zanexHo
BiJI IPUYMH, B TOMY YHCJI1, IOBAXKHUX IPUYUH), HesiBKU KitieHTa (loro mpeacraBHuKa) y BIIMOBIAHI CTPOKH IS
y3rojukeHHsl 3 bankom nonoxens [Ipomosumii, 3 akumu Kiient He moromxyBaBcs, CTOpOHU BBaXaTHUMYTh
nuchbMoBy Hesrony KiieHta anymboBaHOK KitieHTOM Ta Takoro, o HE Mae IOPUIWYHOI CHIIM i HE TOBHHHA
posrsinatrch bankowm, a 3anpononoBany IIporno3uiiito Takoro, 1110 HabyBae YNHHOCTI 3 BKazaHoi B [Ipomo3uii
JaTu Ta € 000B’SI3K0BOIO JUIsl BUKOHAHHS CTopoHamu. 3MiHa yMOB JloroBopy y nopsiaky, nepeadaueHoMy UM
po31i0oM BBakaTUMEThCss CTOpOHAMU TaKOIo, 110 3/1MCHEHa 3a 3101010 CTOpIH.

1.7.7. Y pa3i, K110 KiHEeIb CTPOKY, MpoTsroMm sikoro KiienT mae Hanicnat/ Hapatu 1o banky BianoBinHy
MUCHMOBY HE3TOMY, NPHUITAJac HAa BUXITHUI a00 CBITKOBUH JI€Hb, OCTAHHIM JHEM I[LOTO CTPOKY BBAKAETHCS
po6ouMii IeHb, 1110 Mepeaye TAKOMY BUX1THOMY 200 CBTKOBOMY JHIO..



1.7.8. CTopoHHU MOTOIKYIOTECS, IO B pa3i HEAOCATHEHHS 3T0JU LI0J0 MOJNI0KeHb [Ipomo3utii mix yac
3BepHeHHs KiienTta no banky, mucemoBa He3roga Kiienta Moske OyTH micTaBoo Jyuisi po3ipBaHHs JloroBopy Ta
3akpuTTs bankoMm PaxyHKy B OpsiiKy Ta B CTpOoKH, Bu3HadyeH1 B yHKTI 1.10 mux [IpaBwui.

1.7.9. ¥V pasi orpumanHs nucbMoBoi He3roau KitienTa oo nosoxkens [Iponosuiii, J{orosip y yactusi
o0ciryroByBaHHs J{eno3uTy BBaXXaTUMETHCS PO3IpPBAHIM:

B JICHb OTPUMaHHS TaKOi HE3rONH, SIKIIO0 yMOBaMH oOpaHoro Buuay Jlemo3uty mnependadeHo
JOCTPOKOBE NTOBEPHEHHS;

B JICHb 3aKiHYEHHsS CTPOKYy 30epiraHHs KomTiB, BU3HadeHOro B JloroBopi. Ilpu mpomy, 3 1HS
OTPUMAaHHSI Takoi He3roau 1o naTh 3akiHdeHHs CTpoky 30epiraHHs KOmITiB, [lemo3uT oOCIyroByeThcs Ha
YMOBaX, IO Mistk 10 HajaHnHs [Ipono3wurii banky.

1.7.10. 3a3nauenuit y mianmyHkri 1.7.2. mopsiok 3miH 10 JloroBopy (B ToMy "mci 10 TeKCTY mux [IpaBumn
ta/abo Tapudis Ta/abo #oro HeBia €MHHX IOAATKIB Ta/ab0 iCTOTHUX YMOB J[0OrOBOpY) HE 3aCTOCOBYETHCS y
BUIIQ/IKaX BHECCHHS 3MiH, SIKi CIPSIMOBAaHI HA BUKOHAHHS BUMOT YHHHOTO 3aKOHOJABCTBa YKpaiHU, a TAKOXK y
pasi, skuio bauk iHimitoe 3mMiHy yMoB [[oroBopy, sKi ImOJINIIyOTh YMOBH 00ciyroByBanHs KitienTa (a came:
posmuproe criektp Ilociyr banky, mo MoxyTs Oytr HanaHi Kimienty ta/a6o 3menmrye Tapudmu). ¥V takomy pasi
3MiHHM Ha0yBalOTh YNHHOCTI 3 JaTH, 3a3Ha4€HO1 y BinoBiAHiHi [Ipomo3uii.

1.7.11. IIpaBuna Ta ymoBu orpumanHs EJIIT posmimyrotscs Ha Pecypci KHE/III. Knient npuiimae Ha
cebe 000B’A30K CaMOCTIMHO BiJICTE)KYyBaTH HasBHICTH/ BIACYTHICTH 3MiH y [IpaBuiax Ta ymoBax OTpHUMaHHSA
EIL.

1.8.  BIAINOBIJAJIBHICTb CTOPIH

1.8.1. 3a HeBUKOHaAHHS 00 HEHAJIEXKHE BUKOHAHHS YMOB yKJajieHoro JloroBopy, 3okpema, 1iux Ilpasu,
CropoHu HecyThb BIJNOBIJAIBHICTb, IepeA0aueHy YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta uuM JloroBopom.

18.2. VY pa3i HecBoewacHoi omnatd KiieHTOM HagaHux ioMy OaHKIBCBKHX MOCIHYr 3a
Paxynkom/Cy0Opaxynkom, iependoadenux [Ipapmnamu ta Tapudaum mianom, KimieHT crutauye neHro 3a KOXHUMA
JIeHb MPOCTPOUYEHHSI BUKOHAHHS 3000B’s13aHHS B pO3Mipl MOJIBIMHOIT 001iK0BOi cTaBku HarlioHaibHOTO O0aHKyY
VYkpaiHu, 1o AiaTuMe y nepioji, 3a SKUi po3paxoByBaTUMEThCs MeHs. IIeHs 3a HEeBUKOHAHHS 3000B’sI3aHHS
monao nosepHeHHs Jlimity J{o3BosieHOro oBepApadTy Ta MPOLEHTIB 32 HUM CIUIAUyeThCsl y po3Mipi He Olnblie,
HIXK 15 BIZICOTKIB CYMH MPOCTPOUEHOTO LIATEXY.

1.8.3. ¥V pa3i HecBoedacHOro mMoBepHeHHS KITIEHTOM HEHaJEXHOI TUIATIXHOI OIeparii/TTOMHUIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komriB, KiieHT crutauye banky nento y posmipit 0,1% Big cymu
IIPOCTPOUYECHOT'O IJIATEXKY 3a KOXKHHMH JI€Hb 3 MOMEHTY OTPUMaHHS BiJl baHKy BiAMOBIJHOIO MOBIAOMIIEHHS 10
MOMEHTY iX MOBEpHEHHs, ajie He Oibie 10% Bix CyMu MIaTLKHOI onepartii.

1.8.4. YV pa3i npocTpoyeHHs TEpMiHiB MOTaIEHH:

1.8.4.1. cymu Buxopucranoro Jlimity Jlo3BoseHoro oBepapadrty Ta/abo MpOIEHTIB, HAPAXOBAHUX 32
kopuctyBanHs JlimiTom JlozBoneHoro oBepapadty, KiieHT crutauye baHky 3a KOKHUN JI€eHb MPOCTPOYEHHS,
BKJTIOYAIOYH JICHB CIUIATH, TICHIO, SIKIIO I iepeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankiionoBanoi 3aboproBanocTi, KimieHT crutadye baHky 3a KOKHUH JI€HH IPOCTPOUYCHHS
MEeHIo (BKJIIOYAIOUH JIEHb CIIJIaTH) Ta/abo MPOLIEHTH 3a KOpUCTyBaHHS HecaHKIiOHOBaHOO 3a00pProBaHiCTIo,

1.8.4.3. Ilens po3paxoBYeThCS BUXOISIUH 13 CyMH MPOCTPOUEHOT 3a00proBaHOCTI, (PaKTUUHOI KiJIBKOCTI
JHIB MPOCTPOYEHHS, TOUYNHAIOYN 3 JIHS BUHUKHEHHS NMPOCTPOYEHOi 3a00prOBaHOCTI MO JI€Hb i MOTAIIeHHS Y
MOBHOMY 00cCs31, Y po3Mipi, BU3HAUEHOMY BIANOBIAHUM TapudHUM IJIaHOM, 3 ypaxyBaHHSIM OOMEXEHb ii
3arajbHOI CyMH, BCTAHOBJIEHOT 3aKOHOJJAaBCTBOM, SIKE€ PETYIIIO€ BITHOCUHU Y Cepi CIIOKUBUOTO KPEIUTYBAHHS.

1.8.4.4. Yci mrpadni cankuii (meni, mrpadu), mo nepeadadeHi JloroBopom, HiisraioTh CIUIaTi y
rpuBHi. Y pa3i SKIIO0 BUKOHaHHS 3000B’s3aHb B 1HO3EMHIN BaJIOTI MPOCTPOYEHO, PO3PAXyHOK HeHi/mTpady
3MIHCHIOETBCS 32 O(ILIHHUM KypcOM TPHBHI /10 1HO3EMHHUX BaliOT, BCTaHOBJICHMM HamioHansHUM OaHKOM
VYkpaian Ha AeHb ciuiaty neHi. bank mae mpaBo Ha miactaBi oTpumanoi Bia KitieHta 3roam Ha 3711HCHEHHS
JlebetoBoro mepekasy mrpadHUX caHKIIN (meHi, mTpadu) 3a HECBOedacHe morarieHHs HecaHkiiioHOBaHOT



3a00pProBaHOCTi, KPEJUTHOI Ta 1HIIO! 3a00prOBaHOCTI y po3Mipax, BCTaHOBIEHUX JloroBopom, i3 OyIb-SKHUX
PaxynkiB/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mrpadHuX caHKIINA He 3BUIBHSAE KimieHTa Bim 00O0B’SI3Ky MO0 BIAIIKOAYyBaHHS baHKy
30UTKIB, 3aB/laHUX HEBUKOHAHHIM/HEHAJIEKHUM BUKOHAHHAM YMOB JloroBopy. 30MTKH MIJUIATal0Th CTSTHEHHIO
y MOBHiH cymi.

1.8.6. lo momenTy noBigomienHst epxkarenem mnpo Brpary Kaprtku pusuk 30UTKIB Bif 3AiHCHEHHS
omepallii 3 i BAKOPUCTaHHSAM Ta BiAMOBiAaIbHICTh Hece KitieHT, a 3 yacy moBigomiieHHs JlepkarenemM pusuk
30MTKIB BiJ 37iHCHEHHs omepallii 3a Takor Kaprkoro Hece bank. BimmkoayBanHs 30MTKIB Bia 3/IHCHEHHS
omnepauiil 3 BUKopucTaHHsM Brpadenoi Kaprku bank 311HiCHIOE BUKIIOUHO 3a HAsBHOCTI HAJEKHUX JIOKa3iB
monao Toro, mo banky Hagana ingopmarist npo Brpary KapTku Ta Taki 30MTKM HE € HACIIAKOM MOPYUICHHS
Knienrom nopsiaky Bukopuctanns Kaptku, Bu3HaueHuM numu [IpaBunamu.

1.8.7. BinnoBinanbHiCTh 32 HECAHKILIOHOBAHE/HETIPABOMIpHE BUKOPUCTAHHS aBTEHTU(IKALIHHIX JaHUX
Kimienra (imeni kopuctyBaua Cucremu JIbO, Ocobucroro maposst), OTP-napo:is, a Takox 3a 30MTKH, 3aBIaH1
HEHaJI)KHUM BUKOPUCTAHHSAM LUX JAaHUX, NOKJIanaeThest Ha KiieHTa y pasi, skuio Oyae I0BeneHO, 10 TakKi
30MTKH € HACTIIKOM HEHAICKHHX Ail un O6e3nismmpbHoCTi KitienTa.

1.8.8. Yca BinnoimanbHicTh 3a 1ii JloBipeHnx 0ci0 mokIanaeTbes BUKIIOYHO Ha KimienTa.

1.8.9. 3a nocroBipHicTh iH(OpMaIlil, BUKIaIEHOI Y TOKyMeHTax, o Hagani Kinienrom 1o banky, Kiient
HECE BiNOBIJAIBHICTH 3T1HO 3 YAHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.8.10. BignoBinanabHICTh 32 OOTPYHTOBAHICTh 1 MPABUJIBHICTH 3alIOBHEHHS TUIATKHUX 1HCTPYKIIN mpH
3M1ICHEHH] MPUMYCOBOTO CIIMCaHHsI (CTTHEHHS) KOIITIB HECE CTATyBau.

1.8.11. BinnoBiganbHICTh 32 OOTPYHTOBAHICTh Ta MPABOMIPHICTh OPOPMIICHHS JOKYMEHTIB IPO aperIT
KOITIB (ITOCTAHOBA JICP)KABHOT'O/TIPUBATHOTO BHKOHABIIS, PIIICHHS CYy, yXBaly CIITYOTO CYI[i, CYdy) Hece
iHiIiaTOp, YMOBHOBAXEHUN O(OPMITIOBATH TaKi JOKYMEHTH, Y TOMY YHUCIIi, €IEKTPOHHI JOKYMEHTH, 3TiJHO 3
BUMOTaMH YMHHOT'O 3aKOHO/IaBCTBa Y KpaiHH.

1.8.12. bauk He Hece BianoBiaanbHOCTI epes KiienToMm, HOro KoHTpareHTamu 3a 0y/ib-Ki yTpUMaHHS,
CaHKIIii, 0OOMEXEHH Ta 1HII HeraTWBHI HacaiAku moa0 PaxyHnky/CyOpaxyHKiB, TpOIIOBUX KOIITIB Ta Ooneparii
3a Paxynkom/CyOpaxyHKaMH, SIKIIIO TaKi HACIIIKK TTOB’s13aH1 3 BAUKOHAHHSIM BUMOT 0aHKIB-KOPECIIOHEHTIB Ta
IHIIMX 0cC10, 110 NMpUHMAlOTh y4yacTh B IepeKa3ax, a TaKoXk 3a OyIb-sKi MOB’s3aHl 3 LIUM 30MTKH, BUTpaTH,
MOpajbHy HIKOJly Ta/a00 HEOTPUMAaHH1 JOXOH.

1.8.13. BaHk He Hece BIANOBIAAILHOCTI 3a:

1.8.13.1. nacniaku HecBoeyacHoTo noBinomiieHHs: Kinientom banky npo Brpaty Kaptku ta/abo Homepa
MOOUTBHOTO Tene(oHy (OCHOBHOTO ab0 10/1aTKOBOTO);

1.8.13.2. HeHaNeXKHI/TIOMIIIKOBI TUIATIXHI oreparii, BUKOHaHI BaHKOM BIAMOBIIHO J0 PEKBI3UTIB,
3a3HAYEHUX Y MJIATIKHUX 1HCTPYKLISX;

1.8.13.3. HeHaaxo/pKeHHS a00 HECBO€YACHE HAIXOJDKCHHS IUIATOKHHUX omeparliid, skmo IlrarixHa
IHCTPYKIIig UM PEKBI3UTH OTpUMYBaya KOIITIB HajiaHi KilieHTOM 3 moMuiKkamu;

1.8.13.4. 3a HeBipHO BKa3aHi pekBizutu Kiienrom. Bei nutanHs, moB's3aHi 3 TOMUIKOBUM O0(OPMIICHHIM
KiienToM HOKyMEHTIB, HEOOX1THHUX TS 3A1MCHEHHS TUIATIXHOI oreparlii, a camMe: HeBipHO 3a3Ha4YCHI PEKBI3UTH,
HallMEHYBaHb TOIIO - BUPILIYIOTHCA MIX OTprUMYyBayeM KolTiB Ta KiieHTom camocTiitHo 6e3 yuyacTi banky;

1.8.13.5. HeBuKOHaHHS TUIATDKHOI iHCTpYKIii KiieHTa miomo mepekasy KOITIB, Y pa3i HEAOCTaTHOCTI
3anumiky komriB Ha Paxynky/Cy6paxynky KiienTta nms 311iicHeHHs TepeKasy Ta OIulaTu nocayr baHka;

1.8.13.6. xoH(]iKTHI cuTyallii, 110 BUHUKAIOTh 11032 MEKaMH HOT0 KOHTPOJIIO;

1.8.13.7. 3arpumky nocraBku [loBimomiieHs, 110 BUHMKIA HEe 3 BUHU baHKy (BiIkiItodeHUi TenedoH,
BIJICYTHICTb 30HH ITOKPUTTS ONEpaTOpPOM, BEJIHKa yepra JOCTaBKHU TOIIIO);

1.8.13.8. BukoHaHHs omnepalliid, B TOMy 4HMcii ciucanHs komTiB 3 Paxynky/CyOpaxynky Kiienra y pasi
3niicHenHs 1uiarexiB B Cucremi JIBO 3acobamu MoOGuibHOro OaHKIHTY/IHTEpHET-0aHKIHTY, SKIIO
EnexTpoHHMI NOKYMEHT Ha Take CIHCAaHHS CTBOPEHUM Ta MIATBEPPKEHUN Yy CMociO, BU3HAYEHUH LHUMU
[IpaBunamu;



1.8.13.9. mpoBenenns omnepaniii 3 BuxkopuctaHHsMm KaprTku, Buganoi npezactaBHuky Kiienra 3a
JOBIPEHICTIO;

1.8.13.10. Hachigky BUKOHAHHS HOpPM 3akoHY Ykpainu «IIpo 3amoOiranss Ta MPOTHUIIIO JIerami3alrii
(BIIMHUBAaHHIO) JOXOJIB, OJCP)KAaHUX B3JIOYMHHHM ILIAXOM, (piHAHCYBaAaHHIO Tepopu3My Ta (piHaAHCYBaHHIO
PO3MOBCIOKEHHS 30p01 MacOBOT0 3HUILIEHH» Ta HOPMAaTUBHO-TIpaBOBUX akTiB HarionansHoro banky Ykpainu
3 MUTaHb (hiHAHCOBOTO MOHITOpUHTY niepes KitieHTom Ta/abo nepen 0yab-aKo0 TPETHOI0 0CO00I0.

1.8.14. bank 3BUIBHAETHCS BiJI BIMOBIJATHHOCTI 32 YaCTKOBE 200 HEMOBHE BUKOHAHHS YMOB YKJIaJICHOTO
JloroBopy B vactuHi HaganHs nmocayr yepe3 Cucremy J1bO y pasi:

1.8.14.1. ne3agoBinpHOTO noctymy KitieHTa 10 Mepexi [HTepHET Ta IHIIKUX KaHaJliB 3B’ S3KY;

1.8.14.2. HeHaNe)KHOTO aHTUBIPYCHOTO Ta MEPEKEBOTO 3aXKUCTY MPUCTPOIO, IO BUKOPUCTOBYETHCS IS
nocayr MoOunbHOTo OaHKiHTY/IHTepHET-0aHKIHTY, @ TAKOXK HECIPABHOCTI IILOTO MPUCTPOIO;

1.8.14.3. 30utkiB  KiieHta, TOB’sS3aHMX 3  HEHAJICKHUM  BHUKOPUCTAHHSIM Mo0insHOTO
OankiHry/IHTepHeT-0aHKIHTY;

1.8.14.4. HeMOXXJIMBOCTI HAIAHHS MTOCITYT 3 Oy/Ib-SKUX MPHYKH, 110 HE 3a1eKaTh Bij banky, y Tomy uucii
yepe3 Aii TpeTix ocio.

1.8.15. BanHk 3BiUIBHAETHCS BiJ] BIIIOBITaILHOCTI 32 HEHAJIC)KHE BUKOHAHHS a00 HCBUKOHAHHS OYIBSIKOTO
3 MOJIOKEHB J{oroBOpy y pasi 3MiHU YMHHOTO 3aKOHOJIAaBCTBA YKpaiHH, IO MPU3BE/IE 0 3MIHUA YH MPUTTHHCHHS
BiTHOCHH, BPETYJIhOBaHUX yKJIafieHnM JloroBopom (y Tomy umcii, umu [IpaBunamn).

1.8.16. bank He Hece BigmoBimanbHOCTI nepen Kiientom Ta/abo mepen Oyab-sKOH TPETHOIO 0COO0I0
CTOCOBHO HACJiJIKiB BITMOBH BiJl BCTAHOBJICHHS (IIIATPUMAHHS) IIJIOBUX (JIOTOBIPHUX) BIAHOCUH (Y TOMY YHCI1
IUISIXOM PO3ipBaHHs A1JI0BUX BITHOCHH) a00 MpoBeAeHHS (iHAHCOBOI Omepalrii.

1.8.17. Ilpu3ynuHeHHs 3AiiCHEHHS ()IHAHCOBHX OIEpPAIliid, BiIMOBA Bij X MPOBEICHHS a00 BiMOBA Bi
BCTAHOBJICHHS (IIATPUMAaHHS) AUTOBHX BiTHOCHH (B TOMY YHCII NIISIXOM NPUIUHEHHS IUIOBHUX BiJHOCHH),
3iHCHEHI BIMOBIJHO 10 YMHHOTO 3aKOHOJABCTBAa YKpPaiHW Ta MIKHApOAHUX JOTOBOPIB YKpaiHU, BHYTPIIIHIX
JMOKYMEHTIB baHKy 3 muTaHp mpoTUAil Jeranizamii (BiIMHBaHHIO) JOXOJIIB, OJCPKAHUX 3JIOYMHHUM IILISTXOM,
(diHaHCYBaHHIO TepopHU3MYy Ta (PIHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30p0i MAacOBOI'O 3HMIIEHHS, BUKIIOYAIOTh
BiJIMOBIAaNbHICT, baHKy 3a HEBHUKOHAHHS a00 HEHAJe)KHE BUKOHAHHS BIAMOBITHUX 3000B'A3aHb Mepea
KITI€EHTaMH.

1.8.18. Y pasi Henananus KitieHTOM, SIKMii € HalllOHAIBHUM, 1HO3EMHHUM ITYOJIIYHUM AisiueM abo AisueMm,
SAKUN BUKOHYE MOJITHYHI (PYHKIII B MIDKHAPOJHUX OpraHi3alisfix, WIEHOM Horo ciM’i a0o MOoB'A3aHOI0 3 HUM
0co0010 B po3yMmiHHI 3akoHy Ykpainu «IIpo 3amobiransst Ta mpOTHIIIO Jierani3amii (BiIMUBaHHIO) JTIOXO/IIB,
OJIEpKAHUX 3J0YMHHUM IIISAXOM, (PIHAHCYBaHHIO TEpOpU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHIO 30poi
MacoBOT'0 3HMIIEHHA » JIOKYMEHTIB, K1 O MiATBEp/PKYBaJIU MOXOIKEHHS KOIITIB, MPOTAroM 14 KalleHAapHUX
JHIB 3 JTHs, KOJIM BOHU OyiH 3aTpeOyBaHi bankom, CTOpOHU y3roauiu rnpo npu3ynuHeHHs bankoM omnepartiit 3a
paxyHkom(amu) KiieHTa 10 MOMEHTY OTpUMaHHS BIANOBIAHMX JOKYMEHTIB, aje He JoBiIe HiX Ha 30
KaJleHJAapHUX HIB. baHk MO>ke BIIMOBUTHUCS B1Jl BCTAHOBJIEHHS (M1ITPUMAHHS ) JIJIOBUX BITHOCHH (B TOMY YHUCII
HIISIXOM IPUITUHEHHS A1UIOBUX BITHOCHH) 200 MpoBeAeHHs (piHaHCOBOT omnepallii, y pa3i, KOJIM TEpMiH HEHaJaHHS
KiienTom, sikuit € HalliOHATBHUM, THO36MHHUM MTyOIIYHUM JisTueM a0o JisiueM, SKUi BUKOHYE O THYHI QYHKITIT
B MDKHApOJHUX OpraHizaiisfx, 4IeHoM Horo ciM’i abo MoB's3aHOI0 3 HUM 0c00010, 3aTpedyBaHux bankom
JIOKYMEHTIB, 5K O MATBEPKYBAJIH MMOXODKEHHS KOIITIB, nepeBuiirye 30 KaJleHIapHUX JTHIB.

1.8.19. CropoHu morouimcs, MO y BUIAKy BAHUKHEHHS (opc-MaKOpHUX 00CcTaBUH ([1i1 HerepeObopHOi
CHWJIN), IO HE 3anexath Bia Bodi CTOpiH, TaKKX sK: BIHU, BINCHKOBI Jii, O10Kaau, eMOapro, iHII MiXKHApPOIHI
CaHKIIii, BaJIFOTHI OOMEXEHHS, 1HIII Jii JepKaBH, 1110 CTBOPIOIOTH HEMOXIIUBICTh BUKOHAHHS CTOpOHaMHM CBOIX
3000B’s13aHb, MOXKEXK1, TOBEHI, 1HIII CTUXIHHI JINXa, HECAHKI[IOHOBAHE BTPYYaHHS B pOOOTY aBTOMAaTH30BAHUX
cucreMm banky, komn'torepaux mepex banky, Tomo, CTOpOHHU 3BUIBHSAIOTHCA BiJl BIANOBIIadbHOCTI 32 YaCTKOBE
abo MOBHE HEBUKOHAHHS OYyJb-SKOI0 3 MOJIOKEHb yKJaaeHoro JloroBopy Ha nepioj Aii 3a3HaYe€HUX OOCTAaBHH.
IIpo nactranus opc-maxkopHux o6ctaBuH CTOpOHA, Ha SKY BIUIMHYJIM Taki (opc-MaKOpHI OOCTaBHHH,
3000B’s13aHa MOBIAOMUTH iHITY CTOPOHY MPOTATOM 7-MH (CE€MH) KaJeHJApHUX THIB 3 MOMEHTY BUHUKHEHHS
TaKuX OOCTaBUH.



1.8.20. Toxazom aii hopc-MakopHHX OOCTaBHH € TOKYMEHT, BUIaHWUH BIAMOBITHUM (-1) OpraHoM (amu)/
oprasizariero (-AMH), B TOMY YHCJII TOProBO-MpOMHUCIOBOIO IMaJaTO0 YKpaiHW Ta YIMOBHOBAKCHUMHU HEIO
perioHAIbBHUMH TOPTOBO-TPOMHUCIOBUMH Ttanatamu. OOOB’SI3KM IO JT0Ka3yBaHHIO (OPC-MaKOPHUX OOCTAaBUH
nokianaTbes Ha CTOPOHY, sIKa 4epe3 HACTaHHS TaKuX OOCTaBMH HE MOXXE BUKOHYBATH 3000B’S3aHHS 32
yKIaieHuM J[orOBOpOM HAJICKHUM YUHOM.

1.8.21. BunukHeHHs (Hopc-MaXOPHUX 0OCTaBUH MPOJIOBKYE TEPMiH BUKOHAHHS B3a€MHHX 3000B’3aHb
CropiH Ha epioJl TPUBAJIOCTI i TaKUX 0OCTaBUH O€3 BiAIIKO yBaHHS 30UTKIB 000X CTOpiH, ajie He O1IbIe HiXK
Ha | (oguH) KaJeHIapHUN MICSIIb.

19. BAHKIBCBKA TAEMHUIA

1.9.1. baHk 3000B’3y€TbCsl HE PO3TOJIONIYBATH 1H(GOPMAIIiIO 010 oneparliii 3a PaxyHkoM 1 BioMocTei
npo Kiienta, sika ckiagae 0aHKIBCbKY TAEMHMITIO, 32 BUKJIFOUCHHSIM BHITQJIKIB, KOJIU PO3KPUTTS OaHKIBCHKOT
TaeMHUI 0e3 morokeHHs 3 KiieHToM € 000B’si3k0BUM JUisi BaHKy BiAMOBITHO 10 BUMOT 3aKOHOJABCTBA
Ykpainu.

1.9.2. Binomocti npo Kitienra ta onepanii 3a Paxyaxom MoxxyTs OyTu Hagani bankowm tinbku Kiienry,
abo #oro noBipeHiit ocoOi. [HImUM ocobam, y TOMy YHCII OpraHaM JAep>KaBHOI B, IXHIM IMOCAJOBUM i
ciy>)k00BUM 0co0am, Taki BiIOMOCTI MOXYTh OyTH HajaHi baHKOM BHMKIIOYHO y BUMNAJKaX Ta B MOPSAKY,
BCTaHOBJICHUX YHHHUM 3aKOHOJIABCTBOM.

1.9.3. KiieHT moromxyerbcs, mo yMOBH, mependadeni myHkroMm 1.9 IlpaBun momo 30epexeHHs
0aHKIBCHKOI TAaEMHUIII, HE MOIIUPIOIOTHCA HA BUIAIKUA PO3KPUTTS baHKoM TperiM ocobam iHdopMarii 1momo
omepariiii 3a PaxynkoMm i Bimomocrtedt mpo KiieHTa, mo ckianaroTh OaHKIBCbKY TA€MHUIIO, y BHIMaJIKax
nopyuieHHs: Kinienrom ymoB yknazaenoro Jloropopy. KiieHt nianucanusm 3asBU-10roBOpYy Hajaae 3rofy banky
pO3KpUBaTH iH(OpMaLio, MO CKIanae OaHKIBCbKY TA€MHUIIO, y BUMAJAKax mopymieHHs KiieHTom ymoB
JloroBopy, IIITXOM HaJaHH 11 y crioci0 Ta B o0csrax, BU3HaYeHNX baHKOM, HEOOMEKEHOMY KOy TPETiX 0ci0,
y TOMY YHCII NPaBOOXOPOHHUM OpraHam, cyaam, (iHAaHCOBHUM YCTaHOBaM, IOPHIMYHUM ¢ipMam, iHIIHNM
yCTaHOBaM, IiIIPUEMCTBAM, OpraHi3alisiM TOILO.

1.9.4. KnienT Haznae 3rony banky Ha HajjaHHA ocTaHHIM 1H(OpPMAILl PO BIIKPUTTA/3aKpUTTS PaxyHKy
OpraHy Jiep»aBHOI BUKOHABUOI CyO0u a0 MpUBATHOMY BUKOHABI[IO Y BUIAJKY HasBHOCTI iHpopmalii mpo
HBOTO B €1MHOMY peecTpi OOP>KHUKIB Y BIJIOBIIHOCTI 3 YUHHUM 3aKOHO/IAaBCTBOM Y KpaiHHU.

1.9.5. KumienT Takox Hanmae 3roxy banky Ha po3KpHTTsI OCTaHHIM OaHKIBCHKOi TAEMHHIII Y BUITAKaX Ta
oOcsirax, HEOOXIAHUX ISl IPOBEJEHHS MEPEBIPOK AisIbHOCTI baHKy 3 OOKYy ayAMTOpCHKUX Oprasizaiiil abo
YIIOBHOBaXXEHUX JIePKABHHUX OpPraHiB, a TAKOXX Ha 3alMTU PEHTHHIOBUX areHIii, BIIMOBIIHO A0 YKJIAJCHHX 3
HUMH JIOTOBOPIB, Ta YIOBHOBR)XEHUX OPraHiB yIpaBIiHHSA, SKI YHIPABISIOTh KOPHOPATHUBHUMH IpaBaMH, IO
HaJIeKaTh JIep>KaBl B CTAaTYTHOMY KamiTaili baHky.

1.9.6. Kiient Hagae banky 3romy poskpuBaTH iH(OpMaIliio, MO MICTUTh OaHKIBCHKY TAEMHHUIIO Y
BUMaakax Ta B 00cs3i, BusHaueHMX FATCA Ta/a6o 3aranpHum cranmaptoMm 3BiTHOCcTi CRS Ta iHmMMEH
MDKHApOJHUMHU JIOTOBOPAMH, 110 MICTSTh MOJIOKEHHS ITpo 0OMiH iH(popMaIli€ro A MOJAaTKOBUX IIiJIeH, 3roja
Ha 00OB'A3KOBICTh SKHX HajaHa BepxosHoto Panoro Ykpainu, abo ykiiageHUMH Ha iX MifcTaBl MKBIIOMYHUMHU
JIOTOBOPAMH, a TaKOXX OOpoOisATH mepcoHanbHI naHi KiieHTa, B TOMy 4uCiIl nepenaBatu iHGOpMaIlio mpo
Kiienta, mo craHOBUTH OaHKIBCHKY TA€EMHUINIO Ta MepcoHanbHI mani KiieHTta TperiM ocobaM, B MeXax Ta
MOPSIIKY, BCTAHOBJICHHX YAHHUM 3aKOHOJIaBCTBOM YKpaiHHU.

1.9.7. Knient Takox 3rofeH, mo baHk, BIAMOBIIHO 10 3aKOHOJABCTBa YKpaiHu, Oyae HagaBaTH
iH(popMaIlito, 0 CKIaJae OAaHKIBCbKY TAEMHHUIIIO, TPETIM 0co0aMm, siKi 3[1HCHIOBATUMYTb JIii III0JI0 TIOBEPHEHHS
banky 3a0oprosanocti Kiient 3a JloroBopom abo BUSBIATH Hamip npuadaTH (mpuadaroTh) MpaBa BUMOTH 3a
JloroBopoM, abo sikuM npaBa BUMOTH 3a JJoroBopom OynyTh BiacTymieHi bankom.

1.9.8. KiieHT mMOTOMKYyeThCs, IO yMOBH, IepemdaveHi miamyHkramu 1.9.1-1.9.2 TlpaBwr momo
30epekeHHs OAaHKIBCHKOI TA€MHHII, HE MOIIMPIOIOTHCS Ha BUMNAAKH PO3KpUTTS baHkoMm TpeTiM ocobam
Bimomoctelt mpo KirieHTa, 1m0 CKIagaroTh OAHKIBCHKY TA€MHHUINO, IO HEOOXiHI AJIs HAJEKHOTO HaJTaHHS
TaKUMHU TPETIMH Oco0aMH MOCIYT, TOB’S3aHUX 3 OOCIYrOoBYBAaHHSM oIepaiiil 3 BUKOpUCTaHHSM KapTkw,



nepenbayenux uumu IlpaBunamu Ta/abo ymoBamu ykianeHoro Jlorosopy. o uncna Tpetix ocid MOXyTh OyTH
BIJIHECEHI, 30KpeMa, ajie He BUKIIOYHO HacTymHi: HarioHanpHHMI OaHK YKpaiHu; ayauTopu; mpodeciiiHi
KOHCYJIbTAaHTH; YCTAHOBH, 110 3A1MCHIOIOTH 00pOOKY MepCOHAIbHUX AaHUX Ha rpodeciiiHiil ocHoBi; [IepeBi3zHUK
y pasi 3aMOBIICHHSI MHOIO MOCITYTH JOCTaBKH KapTku; omepaTopu eNeKTPOHHUX KOMYHIKAIlIMHUX MOCIYT, SKi
HA/Ial0Th MEHI MOCIYTM MOOLITLHOTO 3B’ sI3KY; KOMIMaHii 13 HajaHHs JlogaTkoBuX nmociyr naptaepiB banky (B T.4.
KoHcrepik-cepBicy Ta/ab0 mociyr cTpaxyBaHHs); 0cOOM (opraHizailii), o MpoBOJATH aKIii Ta/abo po3irparri
Ta/ab0 Iporpamu JOsUTBHOCTI TOIIO BiMOBITHO 10 YKJIAACHUX MiXK TAKUMH ocoOamu (opraHizarlismMu) Ta bankom
JIOTOBOPIB Ta/ab0 BiAMOBIIHO 10 JOTOBOPIB, YKIAJIEHUX MK TAKUMH ocobamu (opraHizamisMu) Ta [TnaTixauMU
cucremamu. Hamaro 3romy Ha 0OpoOKy TpeTiMu 0coO0aMU MOTX MEPCOHATBHUX JIAHUX 3 METOI0 HAJIAaHHS MOCITYT
BIJIMOBIHO JI0 YKJIQJICHUX MIX TpeTiMU ocobaMu Ta baHKOM IOTOBOpiB. 3 METOIO 3abe3meueHHs misiei 300py
NEPCOHATBHUX TAaHWX, BU3HAUCHHX LI€I0 3TOJ0I0, HAJar0 3roJy TpeTiM ocobam mnepemaBatu banky moi
MepPCOHAJIbHI JIaHl Ta JaHi PO HaJaH1 MEH1 MOCIYTH.

1.9.9. KnienT takoxx 3rojieH, mo baHK, BIAMOBITHO 10 3aKOHOJABCTBa YKpaiHu, Oyzae tenedoHyBatu
oMy, HampaBISATH BIJOMOCTI MPO CTPOK Ta po3MipH HOro 3000B’si3aHb mepen baHkoM, HapaxyBaHHS,
BUKOHAHHs/HCHAIIG)KHE BHKOHaHHs KitieHTOM CBOiX 3000B’s3aHb 3a JloroBopom, iHIIy iH(oOpMaIiio Ta
MOB1IOMJICHHSI, TIOB’si3aHi/miepeabdaveni umu [IpaBunamu ta/abo JloroBopom, a Takok KOMEPIIiiHI MPOITO3HIIii
banky Ta pekiamMHi Marepiaiu 3a JOMIOMOTOIO IOIITOBHX BiJIIpPaBiIeHb Ta JIMCTIB-3BEPHEHb, CIECKTPOHHHX
3ac001B 3B’SI3Ky aBTOMaTUYHOTr0 NoBiiomieHHs (Buxigauii [VR), SMS — noBigomiens, TOIIO Ha aipec/HOMEpH
tenedoHiB, aapecu enekTpoHHoi nomrtH (e-mail), Bkazani Kiiearom B 3assi-norosopi. [lpu npomy Kiient nece
BCI PU3HKH, TIOB’s3aHI 3 TUM, IO HampamicHa bankom iH(popMallis cTaHe TOCTYITHOIO TPETIM ocobam Ta,
BIJIMTOBIHO, HAJIA€ 3rO/Ty Ha 11 pO3roJIOMIEHHS.

1.9.10. Knient nanae banky 3rony Ha HajaHHs baHkoM 1HIIUM HaJaBadyaM IJIATIKHKUX [TOCIYT iHPopMarlii
(ObankaM, (piHAHCOBMM KOMIIaHISIM TOMIO), IO MICTUTh OAHKIBCbKY TAa€MHUIIO, KOMEPIIHY Tae€MHHUIIIO,
TAEMHUITIO HaJlaBaya MIIATKHUX MOCTYT, TAEMHUIIO (JiIHAHCOBOTO MOHITOPHHTY

1.9.11. 3a He3akoHHE pO3roJjOUICHHA iH(pOpMaIlii, IO MICTHTh OAaHKIBCHKY Ta€MHUIIO, baHk Hece
BiJIMOBIAANILHICT, Mepe0aYeHy 3aKOHOIaBCTBOM Y KpaiHH.

1.10. CTPOK AIi JOrOBOPY

1.10.1. Maroro yknaneHHs [JoroBopy € nara BiAKpUTTs PaxyHKy, 110 3a3HayaeTbes y 3asiBi-10TOBOPI.
VYxnanenuii 3 Kimienrom Jlorosip aie 10 moBHOro BUkoHaHHs CTOpOHaMHU CBOiX 3000B’s13aHb 32 HUM.

1.10.2. HoroBip Moxxe OyTH po3ipBaHO Ha BUMOTY OAHi€i 13 CTOPiH y BUMAJIKy HEBUKOHAHHS 1HIIOIO
CropoHo10 CBOiX 3000B’s13aHb 3a JloroBopoMm.

1.10.3. [JoroBip moxe OyTH po3ipBaHO 3a 3asBor0 KirieHTa, SIKIIO 11e IepeoadyeHo ymoBamu J{orosopy,
y Oyab-sikuii yac 3a ymoBu noramieHHs KiieHToM Bciei 3a00proBaHoCTI, sSika BUHUKJIA Ha mijacTaBi JloroBopy, Ta
3a YMOBH B1JICYTHOCTI OJIOKYBaHb 3a npoBefieHnMu ABtopu3anismu no Kaprkax Kiienra.

1.10.4. ToroBip Mo>ke OyTH pO3ipBaHO y 3B’SA3KY 3 BiIMOBOIO baHKy Bij MiATPUMAaHHS A1IOBUX BIAHOCUH
Ha mifcTaBi crarti 15 3akony Ykpainu «IIpo 3amobiraHHs Ta MpOTHIiO Jieranizamii (BIIMUBAHHIO) TOXOIIB,
OJIep’)KaHUX 3JIOYMHHUM HUIIXOM, (IHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIO/KEHHS 30poi
MacOBOTO 3HMILEHHs». Y I[bOMY BUNAIKy baHk:

- moBigomuisie KimienTa mipo gakt mpuifHITOrO PIIEHHS 010 BIIMOBH BiJ] MIATPUMAaHHS TIJIOBUX BITHOCHH
HUISIXOM PO3IpBaHHS JIJIOBUX BITHOCHH Ta 3aKpUTTS paxyHKY/ paxyHkiB KilieHTa, HUISIXOM HaJCHJIaHHS JIUCTa
MOIITOO (PEKOMEHIOBaHUH 3 MOBIAOMIICHHSIM PO Bpy4deHHsI) Ha aapecy Kiienta abo BpyueHHs JiMcTa 0coOncTo
(mig posnuc) Kiienty (ynmoBHOBakeHOMY IpelncTaBHMKY KilieHTa) Ta/ab0 HaiciaHHS MOBIIOMJICHHS B
MOOUIBHUH J101aTOK TOIIIO.

- B JIeHb noBigomiieHHs KimieHTa 11010 BiAMOBH BiJl MIATPUMAHHS TiIOBUX BITHOCHH IUISIXOM PO3ipBaHHS
JUTOBUX BIIHOCHH Ta 3aKpUTTS paxyHKy/ paxyHkiB Kiienra, 61okye paxynku Kiienra (oOMexye B KOpUCTYBaHH1
paxyHKaMu), 1o OyJu BIIKPHUTI 3T1IHO 3 I0TOBOPOM.

VY pasi BiIMOBH BiJI MiATPpUMaHHS AUTOBUX BigHOCHH 3 KiieHTOM miisixoM ix po3ipBanHs, bank 3akpuBae
paxyHOK/ paxyHku KiieHTa HacTymHOTO JIHS TICIIs TPUHHATTS TAKOTro PIICHHS (3 BpaxyBaHHSAM TEPMIiHY, IO



BCTAaHOBJICHUH BIANOBITHUMM IUIATDKHUMHM CHCTEMaMHU Ui 3aBEpIICHHS IPOBEACHHS pPO3paxyHKIB 3a
MJIATHKHUMU OTIepaIlisIMHA 32 PaXyHKOM), 3 OJTHOYaCHUM IepepaxyBaHHAM 3anuiKy KomTiB Kiienta (y pasi ix
Has;BHOCT1) HAa PaxyHOK JiyIsl 0OJIIKY KOIITIB 3a HEAIIOUMMHU paxyHKaMH 3 MOJAIBIINM iX MepepaxyBaHHIM Ha
paxyHok Kiienra, Bigkputuii B iHmoMy OaHKy, 3a HagaHuMu KIi€HTOM peKBi3UTaMH 3 BiJIOBIIHUM
MpU3HAYCHHAM IJIaTexy. bank o6nikoBye (30epirae) KOMTH Ha paxyHKY JJsl OOMIKY KOIITIB 32 HEIIIOUMMH
paxyHKaMmu, 10 MOMeHTY 3BepHeHHs Kitienta 1o banky 3 mertoro ix mepekasy Ha paxyHok KiieHta B iHImoMy
0aHKy, ajyie He JIOBIIE, HIK 3 POKH 3 JIaTH NIEPEHECEHHS KOIITIB HAa PaXyHOK I OOJIIKY KOIITIB 32 HEIIFOUYMMHU
paxyHKaMHu.

1.10.5. JloroBip mMoxe OyTH po3ipBaHO HA IHIIUX MiJCTaBax, MepeadaYeHNX YMHHUM 3aKOHOJJaBCTBOM
VYkpainu.

1.10.6. KnieHnT Mae npaBo BIAMOBUTHCS BiJl KopucTyBaHHA [lakeToMm Ta 3BepHyTHCS 10 baHKy i3 3asBOIO
npo 3akpurTs CyOpaxyHKy, He po3puBarouu Jlorosip.

1.10.7. bank mMae npaBo B OJHOCTOPOHHBOMY MOPSKY TPUNUHUTH oOciayroByBanHs [Ipoaykry/Ilakety,
He po3puBarouu Jlorosip, 3akputu CyOpaxyHOK Ta HE BUJATH 3aMOBJIeH] BianoBiaH1 KapTku y pa3i HecriaTu
Kniearom mosnoi BaptocTi [Takera npotsirom nepiozy, BcraHoBineHoro Tapuduum maHoM ais Takoro [lakera.

1.10.8. IIpu 3akputrti [loTounoro/KapTkoBoro paxyHKy, 3a 3asBoro KilieHTa, 3aJHIIOK TPOMIOBUX
KOIITiB/0aHKIBCHKMX METAJIIB MOKe OyTH nepepaxoBaHo bankoM Ha iHImwmiA, BU3HaUYeHUH KilieHTOM paxyHOK.

1.10.9. IToTo4yHMIi paxyHOK 3aKPHBAETHCS:

- Ha nijcrasi 3aaBU Kitienta npo 3akputts IlorouHoro paxyHky 3a BcraHoBJIeHO bankoM popmoro
HACTYIHOTI'O JIHS 3a IHEM OCTaHHBOI onepauii 3a TakuM [10TouHUM paxyHKOM;

- y BUNAJKy HEBHUKOHAaHHS yMOB IHIIMX JOTrOBOpIB YKJIaJeHUX 3 baHkoM abo HeHasle)KHOTro
BUKOHaHHsI KITi€HTOM 3aKOHHUX BHUMOT YHNOBHOBakeHUX 0ci0 baHkKy (B Mexax IX KOMIETEHIlli) 3 MUTaHb
JOKYMEHTAIbHOTO O(QOpMIICHHS OpuandHoi crnpaBu KiieHTa 1 mutaHb OaHKIBCHKOTO O0OCITYrOBYBaHHS
[TorouHoro paxyHKy, siKi HE JalOTh MOKJIMBOCTI baHKy BUKOHATH BUMOTH YHHHOTO 3aKOHOAABCTBA (B T.4. IO
00poTHO1 3 BIIMUBAHHSM KOIIITIB Ta JICTAI3aIlil JOXOIB, OJCPKAaHUX 3JIOUMHHUM IIIJISTXOM);

- y pa3i BiICYTHOCTI onepaii iHiniioBanux Kmientom 3a [ToTouHMM paxyHKOM HIPOTSTOM OJHOTO
POKY 1 OLIblIIE HA IKOMY BiICYTHI 3aJIMILIKH;

- y pasi BiicyTHOCTI onepaiiil iHinifioBanux Kiientom 3a [ToTOYHMM paxyHKOM MPOTITOM TPbOX
POKIB IiApsAz 1 OLIblIEe Ta HA AKOMY € 3aJIMIIOK KOIITIB, 3 MepepaxyBaHHIM 3aJIMIIKY KOLITIB HA BiJIMOBIIHUI
paxyHOK
banky;

- nopyueHHs1 Kiientom Oyap-skux 3000B’s13aHb Ta yMOB 1MX [IpaBuin ta JloroBopy (B T.4. 1070
crutati Kowmicii 3a po3paxyHKOBO-KacoBe OOCITYyroBYBaHHSI PAaxyHKY), Kl NEpEIIKOIKaloTh abo poOsdTh
HEMOJKJIMBUM BUKOHaHHS baHkoM cBOix 3000B’s13aHb 3a UM J{oroBopom;

- y pa3i cMmepTi KitieHTa — 32 3BepHEHHSIM CIIaJKOEMIIS.

1.10.10. KaptkoBuii paxyHok/CyOpaxyHOK 3aKpUBAETHCS:

- Ha TiActaBi BigmoBimHoi 3asBu Kiienta momo 3akputrts KaprtkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO baHkoM (hopMoI0, 32 YMOBH BIJICYTHOCTI 3aJIMIIKYy Ha HbOMY Ta 3a00OpProBaHOCTI 31 CIUIaTH
Kowmicii (B T.u. Komicii 3a mociayru 3 po3paxyHKOBO-KacOBOTO 0OCIyroByBaHHsI PaxyHKy, BUITYCK/TIepEeBUITYCK
ocHoBHOi/mogaTtkoBux Kaprokx, SMS-indopmyBanus Tomo). KaprkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeTbes yepes3 30 (Tpuauars) OnepauiifHUX JHIB 3 MOMEHTY OTpuMaHHs BiJl KitieHTa 3asBU PO 3aKPUTTS
Paxynky/Ilakery;

- y pa3i BiACyTHOCTI omepauiii iHiniioBanux Kimienrom 3a KaptkoBum paxyHkom/CyOpaxyHKOM
IPOTSrOM OJHOTO POKY 1 OlNIbIIe HA SIKOMY BiJICYTHil MaCHBHUI 3aJIMIIOK KOIITIB Ta BiJACYTHS 3a00proBaHICThb
31 crmatu Kowmicir;

- nopyuienHs: Kiientom Oy/b-skux 3000B’g3aHb Ta yMOB 1uXx IIpaBui ta Jlorosopy (B T.4. 1110710
crmati Kowicii), ki nmepenkokaoTh abo poOsiTh HEMOXKIMBUM BUKOHaHHS baHkoM cBOiX 3000B’s3aHb 3a
uum JloroBopowm;



- y pasi cmepti KitieHTa — 32 3BEpHEHHSAM CHaKOEMIIS.

1.10.11. daroro 3akputTst KapTKkoBOro paxyHKy € nata 3akpuTTs octanHboro CyOpaxyHky KimienTa.

1.10.12. Jlemo3uTHHI paxyHOK 3aKpUBAETHCS HA HACTYITHUM ONEpariiiHuii ACHb MiCIs:

- criucanns cymu Jlenosuty 3 JlemosutHoro paxynky Kiienrta npu 3akinueHHi CTpoky 30epiranas
KOIIITIB;

- JIOCTPOKOBOTO TMoBepHeHHs Jlemosuty (B moBHIM cymi) KiieHTta, skmo 1ie mnepemdadeHo
JloroBopowm;

- cnucanHs Jlemo3uty 3 Jlemo3uTHOro paxyHKy 3 I1HOIMX IiJCTaB, OOYMOBJIEHUX YHMHHUM
3aKOHOJABCTBOM Y KpaiHHU.

1.10.13. B wactuni Hagannas EJII1 JIoroBip po3puBaeThCs 32 HACTYITHUX YMOB:

- 3a BIANOBITHUM pIMIEHHSAM CyIy LIOJO PO3IpBaHHS JOTOBOPY IPO HAJAHHS ENEKTPOHHHUX
JOBIPYUX MOCTYT;

- orosionmieHHs KimieHTa moMepianM, BU3HAHHS KII€HTa O€3BICHO BIJICYTHIM, HEII€3aTHHUM,
oOMexxeHHs UBLIBLHOI Aie3gaTHocti Kirienra;

- npunuHeHHs aismeHocTi KHE/IT.

1.10.14. PozipBanns [loroBopy y wactuni Hamanus EJII1 € migcraBoro mns ckacyBanHs KHE/II ycix
Ceptudikaris, chopmoBanux s Kiienra.

1.10.15. JloroBip Moxke OyTH pO3ipBaHO Ha IHIIMX MiJCTaBax nepeAdayeHUX YMHHUM 3aKOHOJaBCTBOM
YkpaiHu.

1.11. JOTPUMAHHS HOPM TA BUMOI FATCA TA 3ATAJIBHOI'O CTAHAAPTY 3BITHOCTI
CRS

1.11.1. bank € yyacHHKOM — ()IHAHCOBOIO YCTaHOBOIO, siKa 3apeecTpoBaHa Ciy:k0010 BHYTPIIIHIX
noxoziB CHIA Ta BxuBae Bcix 3axo/iB 1ist joTpuManHs HopM 1a Bumor FATCA Ta/abo € ¢piHaHCOBUM areHTOM
Ta BXXMBAE 3aXOJHM U1 JOTPUMAaHHA HOPM Ta BUMOT 3araibHOro cranmapty 3BitHocti CRS s mimei
bararoctoponnboi yronu CRS.

1.11.2. Knient Ta/abo [loBipena ocoba Kiienta 3000B’s3ani HagaBatu banky iHdopmaliiro mpo
CBill crtaryc mogatkoBoro pesuneHtctBa CIIIA Ta y BuUmajgky HasBHOCTI/HAOyTTs cTaTycy MOAATKOBOTO
pesunentcrBa CIIIA nagatu banky B mucbMoBiil (hopmi, 3aCBITUEHY HAJIEKHUM YUHOM, Y TOMY YHCIIl pa3oM i3
3aMIOBHEHOIO BIMOBIIHO 10 BUMOT Ciy:x0u BHyTpimHiX 1oxoaiB CIIA dopmoro W9 ta/abo W8 Ta/abo iHImmMu
dopmamu 13 3a3HaueHHSIM ineHTU(iIKaniiHOro HoMmepy IulaTHuka noaatkiB CIIA kmienTta. bank Mae mpaBo
BU3Ha4YaTu (OpMy HaJaHHS Takoi iHpopmalii Ta HeoOXigHicTh HagaHHs Kiientom Ta/abo JloBipeHOI 0c00010
KitienTa 101aTKOBUX TOKYMEHTIB PO HASBHICTH/BIACYTHICTh (PaKTiB 10AaTKOBOTO pesunentcTra CLIA.

1.11.3. KiienT Ta/abo JloBipeHa ocoba kiieHTa 3000B’s13aH1 HajaBaTu banky iHpopMmallito mpo ix
CTaTyc MOAATKOBOIO pe3uJeHTCTBa iHIIOK KpaiHu kpiM CIIA ta YkpaiHu Ta y BUNajaKy HasBHOCTI/HaOyTTs
CTaTycy NOJaTKOBOT0 pe3uIeHTCTBA iHIIOo KpaiHu kpiM CILIA ta Ykpainu HafaTi baHKy TOKyMeHT caMOCTiHHOT
OIIHKM CTAaTyCy MOJAaTKOBOTO PE3UIEHTCTBA BIAMOBIAHO 10 BUMOT 3arajibHOTO cTaHmaapty 3BiTHOCTI CRS ms
BCTaHOBJICHHS JepKaBu (FOPUCIUKIIIT), TOJATKOBUM pPE3UACHTOM siKOi € KitieHT.

1.11.4. Knient ta/abo JloBipeHa ocoba KiieHTa 3000B’s3yeThcs HagaBaTH iHINY 1HGOpPMAIliO
Ta/abo MOKYMEHTH, HeoOximHi baHKy A BXMTTSA 3aXO[iB HaJIEKHOT KOMIUIEKCHOI MEpEeBIPKU PpaxyHKIB,
BCTaHOBJIEHHS 1X MA3BITHOCTI Ta CKJIa1aHHA 3BITHOCTI 3a MA3BITHUMHU paxyHKaMu Ha BUKoHaHHs BuMor FATCA
Ta/abo 3aranbHOro ctanaapty 3BiTHOCTI CRS.

1.11.5. Knient ta/a6o JloBipena ocob6a KiieHTa moropkyerbest Ta 3000B’13y€ThCsl HaaBaTh iH(popMariito
Ta IOKyMEHTH, SIKI CTOCYIOThCSl HOT0 CTaTycy MO0IaTKOBOTO PE3UICHTCTBA.

1.11.6. KnienT ta/abo [loBipena ocoba Kiienta 3000B’a3aHi npotsrom 30 KajleHAapHUX THIB
noBiIOMHUTH BaHKy mpo 3MiHY CBOTO CTaTyCy MOJAaTKOBOTO PE3WACHTCTBA Ui ITIel 3araibHOTO CTaHAAPTY
3BiTHOCTI CRS Ta/abo ix crarycy ms uinei Yroau FATCA.

1.11.7. Sxmo y Bunaakax, uzHaueHux Yrogaorw FATCA Tta/abo 3aransHuM cTaHIapTOM 3BITHOCTI
CRS, mig yac abo micis 3aCTOCYBaHHS TPOLIEIYp HaJISKHOI KOMIUIEKCHOT mepeBipku bank mi3HaeThcs abo BiH



Ma€ TMiJICTaBU BBaXKaTH (Mae€ Mio3py), MO PaxyHOK HAJEKUTh MO MiI3BITHHUX, aJie¢ MO0 PaXyHKY BIACHHUKOM
paxyHKy TOJIaHO IOKYMEHTH CaMOCTIHHOI OI[IHKM CTOCOBHO ce0Oe Ta/abo iHmry iHpopmarlito Ta/abo T0KYMEHTH,
SK1 BKa3ylOTh Ha T€, [0 PaxXyHOK HE € Mia3BITHUM, baHK Mae mpaBo HaAIC/IaTH HA aJpecy BIIACHHKA PaXyHKY
3aMMT 3 BUMOTOIO PO HA/IaHHS MOSICHEHb Ta 1H(OpMAIlii, 0 CTOCYIOTHCSI IMiI03PH.

KiienT ta/abo JloBipeHna ocoba Kiienra 3000B’s3anuii Hajpatu banky mosicHeHHs Ta iH(OpMAIlio, 10
CTOCYIOTBCS Ti103pH, POTAroM 30 KaJIeHAapHUX JTHIB 3 JHS OTPUMAHHS 3aIHTY.

1.11.8. Henamanns Kmientom pokymentiB, BuszHaueHux m. 1.11.2., 1.11.3.) 1.11.4. mux IlpaBumn,
HETNOBIIOMJICHHST baHK Mmpo 3MiHYy CTaTyCcy TWOJAaTKOBOTO pe3WACHTCTBAa abo HeHamaHHs mpoTsarom 30
KaJICHJJapHUX JTHIB 3 THS OTPUMaHHs 3anuTy Bijx banky 3anuTyBaHoi iHpopMmariii Ta/abo 10KyMeHTiB, 200 HaJaHHS
iHdopmarrii Ta/abo JOKYMEHTIB, 1110 HE CIIPOCTOBYIOTH Mi103py baHKy 11010 MiA3BITHOCTI paxyHKY, € MiACTaBOIO
11 BigMoBH baHka y BCTaHOBIIEHHI A1TOBHX BITHOCHH, BIZIMOBH y HaJaHH1 ()iHAHCOBHX MOCIIYT a00 ISl BIZIMOBH
B TIOJIAJIBIIIOMY HaJlaHHI ITOCIYT, Y TOMY YMCIIi JJIs PO3ipBaHHS JOTOBIPHUX BIIHOCHH 3 BIIACHUKOM PaxyHKY.

1.11.9. Knient migrBepaKye, o0 BiH Ha/a€ 3rofy Ha Iepeaavyy MNepcoHaIbHUX JaHUX, PO3KPUTTS
0aHKIBCHKOI TA€MHHIII, 1HIIOT KOH]iAeHIiHOT iH(popMarii 3 MeTor BHKOHAHHS HOpM Ta BuMor FATCA Ta\a6o
3aranbHoro crangaprty 3BiTHOCcTi CRS, 3o0kpema, ane HeBukimouHo: Ciyx06i BHyTpimHiX goxomnis CIIA mpu
HaznaHHi 3BiTHOCTI MO0 FATCA, KOMIIETEHTHUMU OpraHaMu KpaiH-y4acHUIb 3arallHOTO CTaHAAPTY 3BITHOCTI
CRS

1.11.10. Krnient po3ymie Ta mnpuiiMae yci pHU3UKH, B TOMY uucii (iHAHCOBi, MOB’si3aHi 3
HepotpuMmanHsiM BUMor FATCA Tta/abo 3aranpHoro cranaapTy 3BiTHOCTI CRS Ta BimMoBoro Kiienrta ta/abo
Hosipenoi ocobu KiienTa Bix Hamanus iHpopmanii, sKy BuTpeOoBye bank a00 HEBYaCHOTO MOBIIOMIICHHS PO
3MiHY CTaTycy IOJaTKoBoro pe3uaeHTcTBa Kitienta Tta/abo [loBipenoi ocobu Kiienta abo HagaHHS
HEJ0CTOBIpHOI iH(pOopMaIrii.

1.11.11. bank He Hece BianoBiganbHOCTI epen Kientowm, JloBiperoro ocoboro Kiienra 3a 6yab-ski
yTPUMaHHs, CAaHKIii, 0OMEXEHHS Ta 1HIIi HEraTUBHI HACIIKX 1010 PaXyHKIB, TPOIIOBUX KOIITIB Ta OTepariii 3a
paxyHkamu Takoro KirieHTa, SIKIIIO Taki HACTIAKU TOB’s3aHI 13 BUKOHAHHSIM BaHKOM BJIacCHUX 3000B’S3aHb SIK
¢dinancoBoro arenta (B T.4. B pamkax FATCA Ta/abo 3aranpHoro cranmapty 3BiTHocTi CRS), 30kpema 3
pO3ipBaHHAM JOTOBIPHUX BITHOCHH, a TAaKOX 3a OyAb-iKi OB’ A3aHi 3 IUM 30UTKH, BUTPATH, MOPAJIbHY ILIKOAY
Ta/a00 HEOTPUMaHI TOXOH.

PO3A1JI 2. OBCJIYI'OBYBAHHA IIOTOYHUX PAXYHKIB
2.1. YMOBMU BIAKPUTTS, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta MOPSIOK BiIKPHUTTsI, 00CIyroByBaHHs [10TOYHOTO paxyHKY, BHKOPHCTaHHS TPOIIOBUX
KOIITiB/0aHKIBCHKUX METAJIB 32 HUMU BU3HAYAIOTHCS IMMU [IpaBuiiaMu Ta YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHH,
y TOMY YHCJIl HOpMAaTUBHO-TIpaBoBUMH akTamMu HBY.

2.1.2. bank BinkpuBae Kmienty [loTouHuit paxyHOK y HalllOHaJIbHIN/1HO3eMHIN BamtoTax/ 0aHKIBCHKUX
MeTanax micisg HagaHHs KilieHToM BCix HEOOX1IHUX JOKYMEHTIB, MPOBEAEHHS 11eHTu(iKalii, Bepudikamii Ta
BUBYECHHS ocoOu KirieHTa BIAMOBITHO O BUMOT YHMHHOTO 3aKOHOJABCTBAa YkpaiHu. Binkpurts Ilotounoro
paxyHKy BiiOyBa€eThCs y IeHb oTpuMaHHs B KitieHTa BCix HEOOXIIHUX JOKYMEHTIB, B TOMY YMCII MiIHCAaHOL
3asBU-A0rOBOPY, Ta MICI MPOBEACHHS 11eHTH]iKaii, Bepudikamii Ta BuBueHHs KitieHra.

2.1.3. Ilopspok npoBeneHHs onepartiif 3a [IoToOUHUM paxyHKOM, Peryito€ThCsl YNHHUM 3aKOHOJJAaBCTBOM
VYkpaiHnu, y TOMy 4uciIl HOpMaTUBHO-IpaBoBUMHU akTaMu HBY, BHyTpilIHIMM HOPpMAaTUBHUMH JOKYMEHTAMH
banky 3 ypaxyBanHsM ymoB 1ux IIpaBui. Omnepariii 3a [IoTouHUM paxyHKOM 3I1HCHIOIOTHCS 3a JIOIIOMOT'OIO
IUTATIKHUX 1HCTPYMEHTIB (KpiM €JIeKTPOHHUX IUIATIXHHUX 3ac00iB) 3a pOpMaMu, YCTAaHOBIEHUMH HOPMaTHBHO-
npaBoBuMH aktamMu HBY Ta/abo BHyTpimHiMuU nonoxxeHHsMu baHky.

2.1.4. O6cnyroByBanHs [loTouHOro paxyHKy 3[iiiCHIOETHCS B onepauiiHuii yac. O6cayroByBaHHS y
MICIIONEpaIliiHuN  Jac 3JIMCHIOETBCS BUKIIOYHO 3a 3ronolo banky. OmnepamiiiHuii 4ac BH3HAYAETHCS
BHYTPIIIHIMHU JOKYMEHTaMH baHKy Ta po3MillyeTbcs Ha iHGOPMAIIHUX JIOMIKaX B MpUMilIeHHI banky.

2.1.5. Po3mip Ta mopsigok oriaty nmociyr banky:



2.1.5.1. Ilnata 3a nociyru, nependaueHa Tapudamu, crutadyeTbes (CIIUCY€ETHCS) Y HAI[IOHANBHINA BaJIIOTI
VYkpainu.

2.1.5.2. Tlnara 3a mocayru, siKki € 00’€KTOM OIOJATKyBaHHS TOJATKOM Ha JOJaHy BapTiCTh, 3TiTHO
YMHHOTO [T0JIJATKOBOI'0 3aKOHO/AAaBCTBA YKpainu, y Tapugax 3a3HaueHa HaCTYITHUM YHHOM: «3arajJbHUH po3Mip
tapudy (po3mip Tapudy + I1JIB (cyma) rpH.)»

2.1.6. Ilimnucannsm 3asBu-moroBopy Kiient nopyuae banky crnmcyBatu 3 IloTounoro paxyHKy,
BimkpuToro y banky ta 3 BiaacHux IloTouHMX paxyHKIB, BIAKPUTHX B IHIIUX OaHKax Ha MiACTaBl IJIATIXHOI
THCTPYKIIii, B CTpokH (3a3HaveHi B Tapudax), abo B Oyab-sIKHii MOMEHT 32 MEXaMU IIUX CTPOKIB I'POIIOB1 KOIITH:

- Ha ToTaIIeHHs OyIb-sIK01 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYCHOT) 1110 BUHUKJIA BiJIITOBITHO
710 yMOB j1aHoro Jloropopy Ta/abo iHIITMX JOTOBOPIB yKiIaieHnX 3 baHkoM (B TOMY YK CIIl JOTOBOPIB MPO HAAaHHS
0aHKIBCHKHX TOCIIYT);

- B omiaty Kowicii, mporeHTiB, cyMu 3a0OproBaHocTi (B T.4. CTPOKOBOI 3a00pProBaHOCTI) IO
KPEIUTY, CYMH HEYCTOMKH 32 KPEAUTHUMH JIOTOBOPAMH YKJIaJIeHUMU 3 baHKOM;

- B OIUIaTy 3a KOMIUIEKCHE pPO3PaxyHKOBO-KacoBe OOCIyroByBaHHs I[lOTOYHOTO paxyHKYy B
HaIlOHAIBHIN BaIOTI YKpaiHu/ iHO3eMHiH BaIroTi/0aHKIBCHKHUX MeTalax, 3rijgHo 3 Tapudamu;

- B oraty JlogaTkoBuxX BUTpAT BU3HaUYeHUX 1M [IpaBruinamu;

- Ha BJIACHY KOPHUCTh, a TaKOX Ha KOPHUCTh IHIIMX OCI0 TpH HEHAIEXKHIH IIATIXKHIN
orepalii/moOMHIKOBOMY 3apaxyBaHHi KomTiB Ha [loTouHMil paxyHOK.

2.1.7. Y pa3i HenoctaTHOCTI KowTiB Ha [loTouHoMy paxyHKy KilieHTa B HalliOHaIbHINA BaItOTI YKpaiHU
s crutatu Kowmicii/[lonaTkoBux BUTpat Ta/abo y pasi HenocTaTHOCTI kowTiB Ha [ToTounomy paxynky Kiienra
JUIs 3A1MCHEHHS I1HIIMX omepamiii Bu3HaueHUX B mianyHKTi 2.1.6. mux IlpaBui, 3 MeTow NTpOBEICHHS
po3paxyHKiB Ta omepamiii mo Ilorounomy paxynky Kiienrta, Knient Hamae 3romy bany Ha 3pificHCHHS
JleGeToBoro mepekasy KOmTiB 3 paxyHKiB KiieHTa BiIKpUTHX B 0aHKY B BaJIOTaX, BiIMIHHUX BiJ] BaJIOTH
3MiMCHEHHOI omeparllii, B po3Mipi JOCTaTHROMY [JIsi MPOBEIEHHS TAaKMX PO3PaxyHKIB Ta omepaiiil. KiieHt
yIoBHOBaXye baHk mpojaBaTu crucaHy iHO3€MHY BallOTy/0aHKIBCHKHM MeTal 3a KypcOM YIOBHOBa)KEHOTO
0aHKy Ha MOMEHT IpoJaxy (3riIHO HOpMaTUBHO-TIpaBOBUX aKkTiB HalioHanbHOro 6anky Ykpainu), a rpuBHEBHM
€KBIBaJICHT 3apax0OByBaTH Ha MOTaIIeHHs 3a00proBaHOCTI MO CIUIAaTI KOMICIi/J0OJaTKOBUX BUTPAT 3a ONEPALI€0.

bank 3niiicHIOe omepanii 3 Mpojaxy 1HO3EMHOI BallOTH/OAaHKIBCHKUX METaJliB y BIAMOBIIHOCTI 3
BUMOTaMH YMHHOTO 3aKOHOJIaBCTBAa Y KpaiHH, B TOMY YHCIII PO BaJIFOTHE PETYIIOBAHHS 1 BAIFOTHUI KOHTPOJIb.
Kowmicis, nHanexxna banky 3a 371iicHeHHs onepaliiii 3 MpoAaxy 1HO3eMHOI BaJIFOTH/0aHKIBCHKUX METalliB, @ TAKOX
noHeceH1 bankom mpu peanizalii Takux onepariiii BUAaTKy, BIIIKOAOBYIOThCA 3a paxyHok KiieHta B po3mipi
3rigHo Tapudis, 1m0 AiI0Th Ha MOMEHT IIPOBEJECHHS oleparliil, muisixoM 3ailicHeHHs JleObeToBoro mepekasy 3
[ToToyHOrOo paxyHKy y J€Hb NPOBEACHHS TaKoi omepaiii Ha BIJNOBIJAHI BHYTPIIIHLOOAHKIBCbKI PaxyHKH,
BIIKpUTI B baHky.

Cyma rpomoBUX KOWITIB OTpUMaHa BiJ NPOJAXy 1HO3EMHOI BalOTH/OAaHKIBCBKUX METaJiB
HarnpassieTbes Ha cruaTy Komicii y leHb TpOBEIEHHS TaKoi ornepartii.

2.1.8. 3asnaueni y Tapucgax Kowmicii 3acTOCOBYIOTbCS TINBKM IO OINepalliif, BUKOHAHHS SKUX
3MIUCHIOETHCA Y 3BUYaitHOMY TTOPsIIKY. CTOPOHU TOMOBUJIUCH, SIKIIO MpU 00cTyroByBaHHi KilieHTa BUHUKAIOTh
JlomaTtkoBi BUTpaTH, TO BOHHM MarwTh OyTH BimmkomoBaHi Kiientom. 3 Meroro BimmkomyBaHHs KiieHTom
HonatkoBux BuTpaT bank Hagae Kiienty B mucbMoBiit popmi po3paxyHok JloaTKOBUX BUTpAT, Ha MiJACTaBi
SKOTO BHUTpATU CIUIauyloThesl (cnucyroTbesa 3 [loTounoro paxynky KiieHTa y HalioHanbHI BajioTi) y ix
(bakTHYHOMY PO3Mipi 101aTKOBO 10 BU3HaueHUX TapudiB y rpuBHi 1o Airouomy Kypcy HamionambHoro 6anky
VYkpaiHu Ha MOMEHT CKJIaJIaHHSI TAKOTO PO3paxyHKY JloaTKOBHX BUTpAT.

JlomaTKoB1 BUTPATH BIAMIKOIOBYIOTECS KITi€EHTOM TPOTATOM OTHOTO OTIEPAIIiHOTO THS 3 IHSA OTPUMAHHS
KnienTom po3paxyHky JlogaTkoBUX BUTpAT.

2.1.9. V Bumagxy NpUMYCOBOIO CIUCAHHS (CTSATHEHHS) TPOLIOBUX KOIITIB 3 IloTouHOro paxyHKy,
BIJIMOBIAHO 10 YMHHOTO 3aKOHOJABCTBa YKpainu, Komicig 3a mpoBeneHi omepaiii cnucyroTbes bankom abo
crmauyroTbest Kimientom 3 [ToTo4HOTO paxyHKy y HaIllOHAIbHIN BalOTI YKpPaiHU Y 3BUYaifHUX PO3Mipax 3riTHO
Tapudis, mependaueHnX AJIs BIAMOBIIHUX TUIATIKHUX OTIEPAIIiifii.



2.1.10. Kowmicis 3rigao Tapu¢is yrpumyerhest bankom y nopsaaxy 3zaiiicnenHs JleGeToBoro nepekasy 3
[ToTouHOTO paxyHKY B HalllOHAJTBHINA BAJIIOTI.

2.1.11. Tlpwm 3miiicaenHi KitieHTOM MI>KHApPOIHOTO TIepeKkasy, ko KieHToM B IIaTi>KHOMY JTOPYYCHHI
B 1HO3eMHI# BaIIOTI 3a3HaueHo «Bci komicii 3a paxyHok 6eHedimiapa», Komicis yrpumyersbcs bankoM y BaimroTi
nepeKasy 3a paxXyHOK IepeKasy B JIeHb POBEICHHS TaKOi omeparii.

2.1.12. Ilpu xymiBii iHO3eMHOT BaIIOTH/0aHKIBCHKUX MeTaliB Ha MkOaHKIBCbKOMY BaJIFOTHOMY PUHKY
VYkpaian Komicis yrpumyeTbess baHkoM 13 cymMH HalliOHaJIBHOT BJIFOTH, 110 TIEPEPAXOBYEThCS HA BiAMOBIIHHUI
BHYTPIIIHhO0AHKIBCHKUN PaXyHOK JJIsI 31HCHEHHS TaKoi omneparii.

IIpu mpogaxy/oOMiHI 1HO3EeMHOI BaOTH/OaHKIBCHKMX MeTaniB Kowmicis criadyeTbes (CIUCYETHCS)
banky(om) B HamioHanpHiH BamioTi Ykpainu 3 IloTOYHOTO paxyHKy B HalllOHAJIBHINA BalOTI YKpaiHy,
3a3HA4YECHOTO B 3asBi MPO NPOAAK/OOMIH 1HO3EMHOI BATIOTH/OAHKIBCHKUX METaliB, B JI€Hb MPOBEIACHHS
BimoBiAHOI oneparii. SIkmio [Torounuii paxynok KiieHTa B HamioHaNbHIN BamOTI YKpaiHH BiIKPUTO B IHIIIOMY
6anky, To Kowmicis 3a npopaxx yrpumyeThcsi baHKOM 3 CyMu T'pUBEHb, sIKa OTPUMaHa BiJl MPOAAXY 1HO3EMHOT
BaIIOTH/O0AHKIBCHKUX METAIB, 10 NepepaxyBanHsa Ha [loTounnii paxyHok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicis otpumana bankom Binm Kiienta 3a HajgaHi ocTaHHROMY OaHKIBCHKI MOCIYTH,
MOBEPHEHHIO HE ITiJIATAE.

2.1.14. CrucaHHsl TPOIIOBUX KOINTIB/OaHKIBCHKMX MeTamiB 3 [10TOYHOTO paxyHKy 3IIHCHIOETHCS 3a
nopyuenHsim KitieHTa Ha mincTaBi IUIATIKHOI IHCTPYKIii, O(QOPMIICHOTO 3TiAHO YHMHHOTO 3aKOHOJABCTBA
YkpaiHu.

2.1.15. TIlnatixui iHCTpyKUii KiieHTa mpuiiMarOThCcsi 1O BHKOHAHHSA 33 YMOBH, SIKIIO Cyma IIHX
JOKYMEHTIB HE TIEPeBHINY€E (DAKTHUIHUN 3aJTUIIOK TPOIIOBUX KOINTIB/ 0AaHKIBCHKHUX METaTIB Ha BiAMOBIIHOMY
[ToTouHOMY paxyHKYy.

2.1.16. IlnatixHni iHcTpyKuii KimienTa BukoHytoTscst bankom micins crimatu Bianoigaux Kowmiciit bauky,
AKII0 1HIIe He nepeadayeHo Tapudamu, loroBopom Ta numu [IpaBunamu.

2.1.17. TnatixHi iHcTpyKUii KimieHTa BUKOHYIOTHCS BiJIMIOBIAHO 0 YEPrOBOCTI, BU3HAYEHOT YNHHUM
3aKOHOJABCTBOM YKpaiHM 13 TOTPUMAHHSM CTPOKIB iX BHKOHAHHS, BCTAHOBJICHUX YWHHUM 3aKOHOJABCTBOM
VYkpainu.

[Tnarixkui iHeTpykuii Kiienra, mo Haaiinum no banky B oneparniiiHuil yac, BUKOHYIOTbCSI B JIEHb iX
Ha/IXOJ[KCHHSI.

[Tnarixkui iHcTpykuii KmienTta, mo Hamidmmm go banky B micisionepamiifHuii yac, BUKOHYIOTHCS HE
Mi3HIIIe HACTYMHOTO OMEpaliifHOrO AHS, HI0 CIiyE 3a JHEM OTPUMAaHHS TaKHX PO3PaXyHKOBUX/KaCOBUX
JTOKYMEHTIB.

2.1.18. Omepaii 3 KymiBIi/mpoaaxy/o0MiHy 1HO3eMHOI BATIOTH/OaHKIBCHKUX METAJIB 3/1IHCHIOIOTHCS 32
rpomoBi komrtu KiieHta Ha mijgctaBl 3asBH MPO KYMIBJIIO/IPOAak/0OMIH 1HO3€MHOI BaJIFOTH/OaHKIBCHKUX
METaJiB, 3TiIH0O BUMOT YHHHOTO 3aKOHOJIaBCTBa, BCTaHOBIeHHUX mpaBwil HBY, Ha ymoBax 3a3HaueHHX y 1UX
[IpaBunax Ta y BiAMoBiaHIN 3asBi.

2.1.19. Ilpuitom/Braua rpomIoBUX KOIITIB/OaHKIBCHKUX MeTatiB 3 (Pi3NUHOI0 MocTaBKolo Ha [ToTounmii
paxyHOK /3 TIOTOYHOrO paxyHKY 3/IHCHIOETBCS Y BIAMOBIIHOCTI 3 IpaBUiIaMH KacoBoi pob6oTH B baHky.

2.1.20. Sxmo Tapudamu, nependadeHo HapaxyBaHHS TPOICHTIB 32 KOPUCTYBAHHS 3aJUINKAMH, IO
3HaxoaAThcs Ha [ToTouHOMY paxyHKy, To baHK 3/11iiCHIOE€ HapaXyBaHHS MPOIIEHTIB 3T1IHO 3 MAMTYHKTOM 2.2.1.12
uux [Ipasu.

2.1.21. Mpuennanusam no uux [IpaBun KiieHT moromxyeTbcsi BUKOpUCTOBYBAaTH [l0TOUHUN paxyHOK
BUKIIFOYHO Y BIiATIOBIIHOCTI O BUMOT YHHHOTO 3aKOHOJAaBCTBa YKpainu. KpiM TOro, mpoTsSrom CTpoKy mii
HoroBopy KiieHT 3000B’A3y€ThCst 03HAMOMITIOBATHCH 31 3MiHAMU 10 HOPMaTHBHO-TIPABOBUX aKTiB YKpaiHu, 110
PETYIIIOIOTh TIOPSAIOK BHKOpUCTaHHS [IOTOYHOTO paxyHKy Ta Yy BHUIAJAKY BHECEHHS 3MiH JIO BIiATIOBITHUX
HOPMATHBHO-TIPABOBUX akTiB YKpaiHu, KiieHT Takok 3000B’S3Yy€ThCS NOTPUMYBATHCS BKa3aHUX HOPM Ta
0e33amepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennannsam no mux [lpaBun KilieHT MOromKyeTbes 3 THUM, HIO0 y BUMAAKY I1HIIIFOBAaHHS
orepailii, sKa CynepeunuTs OyIb-sIKUM HOpMaM YMHHOTO 3aKOHO/aBCTBA YKpaiHu, baHk mMae npaBo BiIMOBHUTH



Knienty y nmpoBeaenni takoi onepauii. [Tpu npomy, bank He Hece BiAMOBIIATBLHOCTI 32 BIIMOBY Y IPOBEICHHI
BIJIMOBITHOI Omepalrii, Ta, BIAMOBIIHO, HE BIJIIKOJAOBYE OB’ s13aH1 3 TAaKOIO BiIMOBOIO 30uTkH KitieHTOB1 Ta/abo
OyIb-sKUM TpeTiM ocobaM. Y pasi mopymerHs Kiiearom ymoB JloroBopy Ta/ab0 BUMOT YHHHOTO 3aKOHOIaBCTBA
VYKpaiHu 10 Peryiroe MOpsIOK KOPUCTYBaHHS BiAMOBiMHUM [lOTOYHMM paxyHKOM, B TOM YHCIi B YacCTHHI
pexxumy Bukopuctans [lotounoro paxynky, KiieHT camocTiitHo Hece Oyib-sKy BiIOBIJAIBHICTH 3a TaKi Jii B
MOPSAKY, Mepe10ayeHOMY 3aKOHOJABCTBOM Y KpaiHU.

2.1.23. Ilpuennannsam no nux IlpaBun KiieHT moropkyersest 3 TUM, 10 Y BUNAJKY HAJXO/UKEHHS Ha
[ToTounuii paxyHok KiieHTa rpomoBux KOmTiB/ OaHKIBCHKUX METANIIB BHACHTIIOK iHiIitoBaHHs KiieHTom abo
Oy/b-KUMHU TPETIMU 0coOaMu orepallii, sika CyepeduTh peKUMY BUKOPUCTaHHS Lboro IloToyHoro paxyHky
Ta/abo OyIp-sKUM IHIIMM HOpMaMm YHHHOTO 3aKOHO/JABCTBAa YKpaiHW, baHk Mmae mpaBo BiAMOBHUTHCS Bif
MIPOBE/ICHHS TaKOi oreparii.

2.2. ITIPABA TA OBOB’sI3KU CTOPIH

2.2.1. baHk 3000B’sA3aHUIi:

2.2.1.1. Bigkputn I[loTounnii paxyHOK Ta mpoBoAuTH oOciyroByBaHHs [loTounoro paxynky Kiienra ta
3MIACHIOBATH 32 Iopy4eHHAM KiieHTa miati>kHi onepaiii y BiAMOBIAHOCTI 3 YUHHUM 3aKOHOJAABCTBOM Y KpaiHH.
OtpumyBatu Bia Kiienrta abo J{oBipenoi ocoou KiienTa muaTixH1 iHCTPYKIIii Ha ManepoBOMY HOCII.

2.2.1.3. CnncyBaTu TpoioBi KomTu/6aHKiBebki Metanu 3 [loTouHoro paxyHky 3a nopydennsm Kiienrta
a6o JloBipenoi ocobu KiieHTa Ha mijcTaBi mpUMipHUKA IUIATIXHOI 1HCTPYKIIi, OPOPMIIEHOI 3TiIHO YHHHOTO
3aKOHOJABCTBa YKpaiHu, Ta HagaHoi Kimientom abo JloBipeHoro ocoboro Kiienta no banky Ha manmepoBoMy
HOCII, fIKa 3aIuIIaeTbes Ha 30epiranHi B banky. [HIII NpUMIpHHUKH MIATDKHOT 1HCTPYKII, ajle HE MEHIIEe HIX
onuH, nepeaatu Knienty abo JloBipeniit oco0i Kiienra.

2.2.1.4. 3a Bumororo Kiienra ([JoBipenoi ocobu Kiienrta) BunaBatu Bunucku 3 [IoTogHoro paxyHky ta
JIOJATKH 10 HHX, IO IiITBEP/DKYIOTh CIIMCAHHS/3apaxyBaHHS TPOIIOBUX KOIITIB/OaHKIBCHKHX METaliB 3
[Torounoro paxynky/na [lorounuii paxynok. Bunucku 3 [1oTo4HOTO paxyHKY TaKOXX € 3BiTaMHU MPO oreparii
MPOBEJICHI Ha MijcTaBi 3asgBH MPO KYMIBIIO/MPOAaX/00MiH 1HO3EMHOI BaIIOTH Ta/a00 OaHKIBCHKUX METAiB.
Bunucku 3 IloToyHOro paxyHKy BBa)KalOThCs MiATBep/pKeHUMH, ko Kiient (loBipena ocoba KiienTa) He
3asBUTH CBOI 3allepedyeHHs (B MUChbMOBIN ()OpPMi) HACTYITHOTO ONEPAIiifHOTO JTHS Micis OAep KaHHS BUIMCKH.

2.2.1.5. IlpuitmaTu 10 BUKOHAHHS TUIATiXHI IHCTPYKIil KitieHTa 32 yMOBH, SIKIIIO CyMa ITUX JOKYMEHTIB
He rnepeBullye (aKTUYHUN 3aJUIIOK TPOLIOBUX KOIITIB/OAHKIBCHKMX METaliB Ha BiAnoBiAHOMY lloTouHomy
paxyHKY.

2.2.1.6. BukonyBatu miaTikHi iHCTpyKmii KiieHTa BiAMOBITHO 10 YepProBOCTi, BU3HAYEHOT YMHHUM
3aKOHOJIaBCTBOM YKpaiHH, JOTPUMYIOUHCH CTPOKIB X BHKOHAHHS, BCTAHOBJIEHMX YMHHHUM 3aKOHO/ABCTBOM
VYkpainu.

2.2.1.7. BukonyBatu miatixHi iHcTpyKuii Kiienra, sixi Hanidnmm no banky Ta npwuitaari bankom mo
BUKOHAHHS:

- B OMEpamiifHui Yyac - B ICHb X HAJIXOKEHHS;

- B MICSOTEpAIiHIIN Yac — HE TI3HIIIEe HACTYITHOTO OMEPaIiifHOTO JTHS.

2.2.1.8. Tlix yac po3paxyHKiB B iHO3E€MHIi BaITIOTI/0aHKIBCHKUX METajlaX BU3HAYATH JIaTy BaJIOTYBaHHS,
BUXOJISIUM 13 CTPOKIB BUKOHAHHS IJIATIKHOI onepaiiii, BctanoBieHUX KilieHTOM, ajie He Mi3Hillle HiK Ha TpeTii
OneparniiHuii 1eHb Ticas oTpuMaHHs baHkoM BiIMOBIAHOT TUIAaTXHOT IHCTPYKIi. Ha MiaaTixKHUX IHCTPYKIIISX B
1HO3eMHIl BaJItOTi/0aHKIBCHKUX MeTaiax baHk mpocTaBiisie 1aTy BalIOTyBaHHS.

[TnaTixHl 1HCTPYKINT B 1HO3E€MHIM BaltOTI/0OaHKIBCHKUX METaJax 31 CTPOKOM BHKOHAHHS TEPEKasy
“TepMminoBuit”, ki HaaiinuM 10 baHky B micisionepariitHui yac, 10 BAKOHAHHS HE TPUHMAIOTHCA.

2.2.1.9. 3nilicHroBaTH omeparii 3 KyIiBIIi/ipoaKy/0OMiHy 1HO3eMHOI BalfOTH/O0aHKIBCHKUX METAJiB Ha
Mix0aHKIBCbKOMY BAaJIIOTHOMY pUHKY YKpaiHM 3a rpouioBi komrtu KiieHta Ha migcraBi 3asBu PO
KYIIBJIIO/TIPOaX/00MiH 1HO3EMHOI BaIOTH/OaHKIBCBKUX METajiB, 3TiTHO BUMOT YHHHOTO 3aKOHOJ/IaBCTBA
VYkpainu Ta BctaHoBieHuX npasui HBY , Ha ymoBax, 3a3HaueHUX y BiIOBIIHIH 3asBi.

2.2.1.10. dakt mianucaHHs BIACHOPYYHHUM MIiAMHCOM 3asiBH MPO KYIIBIO/MPOAaX/00MIH 1HO3EMHOT
BaAIIOTH/O0AHKIBCHKUX METATIB Ha ManepoBOMy HOcii abo HakiazeHHs EJeKTpoHHOrO MiANUCy Ha 1HIIIHOBaHY



3agBy npo KyIiBIO/Ipoaax/o0MiH iHo3eMHOiI BamtoTH B Cucremi JIbO € miarBepukeHHsM Toro, mo KiieHT
HajJae CBOIO Oe33arepedHy 3roay Ha BUkoHaHHsS [lmaTixHoi (mx) omepamii (i) B pamkax Takoi 3asBU PO
KYITIBJIFO/TIPO1aYK/00MIH 1HO3€MHOI BalltOTH a00 OAHKIBCHKUX METATIB

2.2.1.11. Y pa3i HeBukopucTaHHs KilieHTOM KyIuieHoOT iHO3eMHOT BaTtOTH/0aHKIBCHKUX METaJIiB, a TAKOXK
OTpUMaHOi B pe3yabTaTi 0OMiHy, MPOTSITOM BCTAHOBJIICHOTO 3aKOHOJABCTBOM CTPOKY Ha IIiJIi, 3a3HAYCHI Y
BIJIMOBIAHIN 3asiBi MPO KYIIBIIO 1HO3EMHOI BaFOTH/OAaHKIBCHKUX MeETaliB, ciimcatu (0e3 HamanHs KiieHTom
IJIaTDKHOT  IHCTPYKIII B 1HO3E€MHIM  BalOTI/OaHKIBCHBKMX METajlaX) BIAMOBIIHY CyMYy 1HO3EMHOI
BaItOTH/0aHKIBCHKUX MeTalliB 3 [IoTouHOrO paxyHKy Ta mpojaTH ii 3a rpuBHI Ha Mi>kOaHKiBCBKOMY BaTIOTHOMY
PUHKY YKpaiHu.

2.2.1.12. 3a 3asBoro KiieHTa 31iliCHIOBATH MOIIYK T'POIIOBUX KOIITiB/OAHKIBCHKMX METANiB, IO HE
Haaiinum Ha [ToTounuit paxyHok KiienTa, ab0 OIIYK rpOIIOBUX KOIITIB/OaHKIBCHKHX METAJIIB, SIKi CIIMCAaHI 3
[Totounoro paxynky KiieHTa Ta He OTpuMaHi Oro KOHTpareHTaMH.

2.2.1.13. He mi3uime ocranHboro OrmepalriiiHoro JHsS KOXKHOTO KaJleHaapHoro micsis baHk, y pasi
BIJICYTHOCTI 00cTaBuH, Bu3HadeHux 1. 3.4.5. nux [IpaBuin, HapaxoBye KiieHTY mpoueHTH 3a KOPUCTYBAHHSA
3anumkaMu Ha [loToyHOMY paxyHKY MPOTSATOM ITOTOYHOTO MICSAIIS 3T11HO Aifounx Tapudis y 1eHb MPOBEICHHS
TaKoro HapaxyBaHHs. HapaxoBaHy cyMy IPOIICHTIB 32 MIHYCOM YTPUMAaHOT CyMH ITOAATKIB Ta 300piB BiIOBIIHO
1o yHKTy 1.2. ux [Ipaswn, He mizHinme 3-ro OnepamiifHOTo JTHS MICAIS HACTYITHOTO 32 3BITHUM MicsiieM baHk
3apaxoBye Ha [lorounuii paxynok Kiienra.

2.2.1.14. TapantyBatu 30epexeHHs] OaHKiBCbkoi TaemHHI. HamaBatu indopwmariro, 1m0 CTaHOBUTH
0aHKIBCbKY TA€EMHHIIIO, TUIBKM Yy BUMAAKaX, Mepea0adyeHHX YUHHUM 3aKOHOJABCTBOM YKpaiHUW Ta LHUMHU
IIpaBunamu.

2.2.1.15. Y pa3i norpebu KoHCynbTyBaTH KilieHTa 3 NUTaHp 3AIHCHEHHS PO3PaxyHKiB, MpPaBUII
JOKYMEHTOOOITY Ta IHIIMX MHTaHb, IO MalTh Oe3MocepeqHE BIAHOMICHHS [0 KOMIIJIEKCHOTO
PO3PaxyHKOBOKACOBOT0 00ciyroByBaHHs [loTouHOTO paxyHKy.

2.2.1.16. He mi3Hime HDK Ha 7 (CbOMUI) KaJeHIAPHHUHA JIEHb, IICIsS OTPUMAHHS MHCHbMOBOI BUMOTH
Kuienra, nagatu Knienty iHpopMmaliiro mpo 311iCHEHHS HUM omepailii mo [ToTouHomMy paxyHKYy.

2.2.1.17. TloBepuytu Kimienty a6o J{oBipeniit oco6i KimienTa muati>kHi iHCTpYKIIiT Ha ManepoBUX HOCISAX
0e3 BHUKOHAHHS, SKILIO BIANOBIAHI JOKYMEHTH O(OPMIIEHO 3 MOPYIIEHHSM BHUMOI YMHHOTO 3aKOHOJIaBCTBA
VYkpainu, Ta npaBui po6oTtH B baHky.

2.2.2. KulieHT 3000B’A3aHUIA:

2.2.2.1. TlpoBomutu omepamii mo IloToYHOMY paxyHKY, 3TiTHO YHHHOTO 3aKOHOJABCTBa YKpaiHW,
JOTPUMYIOUUCH BUMOT HOpMaTHUBHO-TIpaBoBUX akTiB HBY 3 nutane 3a1iicHeHHS MIaTIKHUX ONepaliiii Ta mpaBuil
po6otu B banky.

2.2.2.2. Ilpu cnycaHHi IPOIIOBUX KOIUTIB/OaHKIBCHbKUX MeTalliB 3 [IOTOYHOr0 paxyHKY (3a BUKIIOUEHHIM
JleGeToBoro nepekasy) HaJlaBaTH IUIATDKHI IHCTPYKIIi, BcTaHOBIeHOT baHkoMm (opMmu, siKi 1at0Th MOXKIIUBICTb
3MIMCHUTH BIAMOBIAHI ornepariii 3a [loTouHM paxyHKOM.

2.2.2.3. Omnarut baHKy BapTicTh MOCIYr 3a KOMIUIEKCHE PO3PaXyHKOBO-KAacOBE OOCITyrOBYBaHHS
bankowm Ilorounoro paxyuky Kinienra 3rigno Tapudis, airounx y banky Ha MOMeHT nipoBeieHHs onepartii(it) 3a
[ToTouHUM paxyHKOM.

2.2.2.4. HanaBatu no baHky IOKyMeHTH, sIKIi HEOOXiZHI y BIAMOBIAHOCTI 3 BHMOTaMH YHHHOTO
3aKOHOJABCTBa JUIs mpoBeneHHs KiieHTom BiamoBiaHux omepauiif 3a IIOTOYHMM paxyHKOM, a TaKOX JUIs
BUKOHaHHS baHkoM (yHKII1} areHTa BaJIlOTHOIO KOHTPOJIIO.

2.2.2.5. BuxopucraTH KyIJIeHY/OTpUMaHy B pe3yJibTaTi 3AIHCHEHHS omeparii oOMiHy Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHU 1HO3eMHY BaltOTy/0aHKIBCbKI METaJIM Ha 11U, Ha K1 BOHa OyIa
KyIJieHa/0OMiHSHA.

2.2.2.6. He mi3Hille HACTYITHOTO ONEPAIifHOTO JTHS MICJIA OTPUMaHHs BUIIMCOK 110 [ToTouHOMY paxyHKy,
MOBIAOMIISATH baHK Mpo BCi MOMIYEHI HETOYHOCTI a00 MOMUJIKK y BUIHCKAX Ta 1HIIUX JOKYMEHTax, abo mpo He
BH3HA4YCHHsI (HE MATBEP/UKEHHS) IMIJICYMKOBOTO canbao 3a Ilotounum paxynkom. Ilpum HeoTpumanHi
BIJIMOBITHUX TOBioMIIeHB Bijl KitieHTa 3anumiok komTiB Ha [ToTouHOMY paxyHKY BBa)Ka€ThCS TiATBEPIKCHHIM.



2.2.2.7. TlomaBatu iHdopmamiro Ta BiAMOBiAHI AOKyMeHTH A0 banky mnpotsrom 30 (Tpuaustu)
KaJICHIAPHUX THIB 3 JIaTH BIAMOBITHUX 3MIH y BUITAJIKy 3MiHM (PAKTUYHOTO Ta/ab0 3apeecTpPOBAHOTO MICIIS
MPOKUBAHHS, 3aKIHYCHHS CTPOKY i1 HaJaHUX IOKYMEHTIB.
2.2.2.8. 3 MeTOI0 BHKOHAHHS BHUMOT 3aKOHOJ/ABCTBA, SIKE PETYJIOE€ BITHOCHHH y cdepi 3amodiraHHs
neramizanii (BIAMHMBAHHIO) JIOXOJiB, OJCpPXKAHUX 3JIOUMHHUM  [UIIXOM, (DIHAHCYBAaHHIO TEPOpPH3MY Ta
(biHaHCYBaHHIO PO3IMOBCIOJKEHHS 30p0i MacoBOro 3HUIIEHHS, Ha mnepury BUMOry banky HamaBatu Oynb-ski
JOKYMEHTH 1 BIAOMOCTI , MOTPiOHI miist 3’sicyBaHHS ocoOu KitieHTa, CyTi AisiIbHOCTI Ta ()IHAHCOBOTO CTaHy
KiienTa.
2.2.3. baHk mae€ npasBo:
2.2.3.1. BiaMOBUTH B 3/11iCHEHHI IJIATHKHUX oreparii 3a [loTouHrM paxyHKOM MpH HasiBHOCTI (aKTiB,
110 CBiAYaTh MpO MopylieHHs KiiieHToM YMHHOTO 3aKOHOJAaBCTBA, 30KpeMa 0aHKIBCHKUX MPaBUI OOPMIICHHS
IJIATKHUX HCTPYKIIIK 1 CTPOKIB iX moaaHHs 10 baHKy, a TakoX y BUIIAIKy CYMHIBIB B JIHCHOCTI IUIATIKHUAX
THCTPYKITIH.
2.2.3.2. Binmosutu Kiienty B obciyroByBanHi [loTouHOTO paxyHKy, y pa3i HeHamaHHs Kiientom
JOKYMEHTIB Ta/abo BimoMocTeH, ki HeoOXinHi BaHKy nisi BUKOHAHHS BUMOT 3aKOHO/ABCTBA, SIKE PETYIIOE
BiHOCMHU Yy cdepl 3amoliraHHs Jeramizamii (BIAMHUBAHHS) OOXOMIB OAEPKAHMX 3JIOYMHHHUM IUIIXOM,
(diHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MacOBOT0 3HUIIICHH S, 30KpeMa:
HEHA/JIaHHS Ha Meplly BUMOTYy baHKy JHOKyMEHTIB, HEOOXIIHUX A 3’scyBaHHS ocobu Kiienra
(Hosipenoi ocobu Kiienta), cyTi AisSNIBHOCTI Ta HOTO (hJiHAHCOBOT'O CTaHY;
HemnoBiloMJIeHHd baHKy mpo 3MiHy aapecu Micis MpOXXKUBaHHS Ta TenedOoHIB Ta HEHAJaHHA
BiJIMOBIHUX JIOKYMEHTIB;
2.2.3.3. Binmosutu Kinienty B npoBenenHi onepaiiii mo [lorounomy paxyHKy y pasi HeHaiaHHs 10 baHky
JOKYMEHTIB, HeoOXinHuX banky s npoBeneHHs KiieHTOM BiIIOBIIHOT omeparrii y BiIMIOBITHOCTI 3 BAMOTaMH
YHMHHOTO 3aKOHOJIABCTBA, @ TAKOX IS BUKOHAHHS baHKOM ()yHKIIii areHTa BaJIOTHOTO KOHTPOJIO.
2.2.3.4. OOmexutn mpaBa KiieHTa moao po3mopsKEeHHS T'POMIOBHMH KOINTaMU/OaHKIBCHKUMH
MeTanamu Ha [ToToYHOMY paxyHKY y BUMaJKax, nepeadaueHnx YUHHUM 3aKOHOAABCTBOM Y KpaiHH.
2.2.3.5. BigmoButH B 3[IHCHEHHI IUIAaTDKHUX OTMepalii Ta MoBepTaTd 0Oe3 BUKOHAHHS TUIATIXHI
iHcTpykuii Kiienra, y pasi:

* SIKIIO B HUX € IMIYUIIEHHS, 3aKPECIIeH] cJloBa a00 Oy/1b-K1 1HIII BUIIPABJICHHS,

* SKIIO TEKCT HEMOKJIMBO MPOYUTATH BHACIIIOK iX MOIIKOKEHHS;

. AKIIO Xo4a O OAMH 13 PEKBI3UTIB, IO € OOOB’SI3KOBMM [IJIsl 3allOBHEHHsI, HE 3allOBHEHUN abo
3alI0BHEHUI HEBIPHO;

. SIKIIO TPY M1AMHCAHHI BUKOPUCTaHUN (PaKCUMUIBHUHN TIATMHKC;

. AKII0 70 1ovaTky ToproBensHOI cecii KiieHT He mepepaxyBaB HEOOXIJHY CyMy TPHBEHBb Ta/a0o
1HO3eMHOT BAJIFOTH JJIs KYIIIBJI Ta/abo npojaxy Ta/abo 0OMiHy i1HO3eMHOT BaItOTH Ta criatu Komiciit 3a Takumu
orieparisimu;

. HeHagaHHs KilieHToM TOKyMeHTiB a0 BiioMOCTel, MOTpiOHUX 115 3°sICyBaHHS HOT0O 0COOH
([JoBipenoi ocobu KiienTa), a00 yMHCHOTO HaJlaHHS HETIPaBAWBUX B1IOMOCTEH;

. BIJICYTHOCTI IOKYMEHTIB, K1 MOTPiOH1 /Ui KyIiBJIi/0OMiHY 1HO3€MHOI BaJIlOTH Ta/abo
nepepaxyBaHHs 1H03eMHOI BamtoTu 3 [lorounoro paxynky KiienTa ta ans 3aiiicHeHHs: baHkOM BaJIlOTHOTO
KOHTPOJIIO;

. BIJICYTHOCT1 a00 3aKiHYEHHS CTPOKY Jii CYMpPOBIIHUX JOKYMEHTIB, IOJaHHS SIKUX Iepea0aueHo
pa3oM 3 pO3paxyHKOBUM JIOKYMEHTOM 3T1THO YMHHOTO 3aKOHOJABCTBa Y KpaiHu;

. SIKILO PO3PaXyHKOBUH JTOKYMEHT 10/1aHO 710 baHKy 3 mopyIeHHsIM 3aKOHOJaBCTBa Y Kpainu, abo
HE MOkKe OyTH BUKOHAHO BIJIMTOBITHO JI0 YUHHOTO 3aKOHOJABCTBA Y KpaiHH;

. y IHIIUX BUIMAJIKaX MepeadauyeHnX 3aKOHOAaBCTBOM Y KpaiHH.

2.2.3.6. CmoucyBatu 3 IlotouHoro paxynky Kiienra, 3a3nadenoro y JloroBopi, TrpomoBi
KOIITH/OAHKIBCbKI MeTanu, B TOPSIKY 3ailicHeHHS J[leOeToBOro mepekasy y BHIAgKax IepeadadeHnux
3aKOHOJIaBCTBOM YKpaiHnu, yMmoBamu 1ux [IpaBun ta/abo ymoBamu yknajaeHux 3 KiieHToM 10TOBOPIB.



2.2.3.7. TlpuiimaT 1m0 BUKOHAHHS  [aTLKHI iHCTpYyKmii — KimieHTa B HarioHanmbHIN/iHO3eMHIN
BaItOTaX/0aHKIBCHKUX METaJlaX 3 BpPaxyBaHHIM MOTOYHUX HAAXO/KeHb Ha [loTounuii paxyHnok Kiienra.

BukoHaHHsS TMIATDKHUAX — IHCTPYKIIA Y  MICHAONEparliiHAA 4Yac 3a paxyHOK TpOIIOBUX
KOINTIB/0aHKIBCHKUX METAJiB, 10 HAMIMILIN Yy omnepariiHuid dac (abo y miciasomnepariiiHuid 4ac) IbOro
orepauiiHOro JHs, 3IIHCHIOETBCS 3a 3rojgoto banka. 3a BiIMOBY y mpoBeldeHHI Takoi omepanii baxk
BiJINIOBIJAJILHOCT] HE HECE.

2.2.3.8. Ha miacTagi 3asBu Ipo MpoJak/KyIiBIII0 1HO3EMHO1T BATFOTH/OaHKIBCHKHX METAIIIB 31HMCHIOBATH
CIIMCaHHS 1HO3EMHOI BalltOTH/O0AHKIBCHKUX MeTamiB 3 [loToyHOro paxyHKy, 3a3HadeHOro B Iiil 3asBi, 6e3
J0JIATKOBOTO HA/IAaHHS TUIATDKHOI IHCTPYKIIT B IHO3EMHIN Bat0TI/0aHKIBCBKUX METaJIax.

2.2.3.9. BukKopuCTOBYBaTH TpOIIOBI KOIITH/OaHKIBCbKI Meranu Ha lloTouHomy paxyHky (6e3 ix
¢akxTuunoro crnucanns 3 [lorounoro paxyHky), rapantyroun KiieHTy npaBo 6e3nepemKko1HO pO3NopsIKaTHCS
IIUMU TPOIIOBUMH KOIIITaM¥/O0aHKIBCbKUMH METaJIaMHU.

2.2.3.10. IIpu oTpriMaHH1 YTOYHIOIOYOTO 3aMHUTY BiJ OaHKAa-KOPECIOHeHTa (HEpe3nIeHTa), HaJaBaTu 3
nucbMoBoro Ao03Boy Kimienra indopmartito, 1o MiCTUTh 0aHKIBChKY TAEMHHMITIO (B T.4., aJ1€ HE BUKIIFOYHO, MO0
npoBeneHux Kiientom onepartiif, 31iICHEHUX HUM YTOJ).

2.2.3.11. Ilpwu BincytHocti Ha [TorounoMy paxyHky KitieHTa rpomoBux KOIITiB/0aHKIBCHKUX METAIIiB B
CyMi, JIOCTaTHIM AJI CIUIATH TIOCJIYT 33 KOMIUIEKCHE pPO3paxyHKOBO-KacoBe oOciyroByBaHHs [lotounoro
paxyHKy y BigmoBimHocTi 3 Tapudamu, bank mMae mpaBo He MPOBOAWTH BUAATKOBI omeparlii mo [TotouHomy
paxynky Kiienra.

2.2.3.12. 3pilicHIOBaTH MPUMYCOBE CIUCAHHS (CTATHEHHS) TPOIIOBHUX KOIITIB/OAaHKIBCHKMX METaliB 3
[Torounoro paxynky KiieHTa y Bumaakax, nepen0adyeHuxX YNHHAM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4. KiieHT Mae nmpaBo:

2.2.4.1. lna 3aiiicHeHHs] pO3paxyHKIiB CaMOCTIHHO oOMpaTH IUIaTiXKHI iHCTpyMeHTH (kpiM Kaprtok) y
¢dbopMax, BU3HAUEHUX YNHHUM 3aKOHOJIaBCTBOM.

2.2.4.2. CaMOCTIIHO pO3MOPSAIHKATHCS TPOIIOBUMH KOIITaMH/0aHKIBCKMMH METajlaMH, 110 3HAXOIAThCS
Ha ioro [ToTouHOMY paxyHKy, B MeKaX, BCTAHOBJICHUX YNHHUM 3aKOHOJIABCTBOM.

2.2.4.3. 3asBIIATH MPETEH3110 PO HEIOCTAUy I'POIIOBHUX KOIITiB/0aHKIBCHKUX METAJIiB OTPUMAHHX B Kaci
banky, BusBIEHy NpH NepepaxyHKy TpOLIOBHX KOMITIB/ OaHKIBCBKMX MeETalliB B NpuMIlleHHI baHky 1 B
MPUCYTHOCTI IpeicTaBHUKA baHKy.

2.2.4.4. BiaxiukaTdl IUIaTDKHI IHCTPYKILii, HajzaHi 1o baHKy, y MHOpsKy, BU3HAYEHOMY UYHMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.2.4.5. lopyuatn banky BuMHATH Bia iMeHi baHka, B iHTepecax Ta 3a paxyHok KiieHTa, mpaBounHH
1I0JI0 OTepaliil KymiBJi/Mpoaaky/oOMiHy 1HO3€MHOI BaltOTH/OaHKIBCHKUX METaliB, y BIAMOBIIHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA.

2.2.4.6. Hanatu banky mpaBo 3aiiicHIoBaTH 3a rpouioBi Komrtu KiieHTa KymiBaO iHIIOI 1HO3EMHOI
BaIIOTH/IHIIOTO OaHKIBCHKOTO MeTany Ha MiKOaHKIBCBKOMY BaJIIOTHOMY PHHKY YKpaiHW, ska(uil) Hajxami
BUKOPHUCTOBYBaTUMEThCSI baHkoMm 117151 0OMiHy Ha oTpiOHY KitieHTy iHO3eMHY BaytoTy/0aHKIBCHbKUI MeTal Ha
MixHapoAHUX BaJIOTHUX pPHHKAaX, LUISIXOM HajaHHS 10 banky 3asBuU mpo KymiBiarO/OOMIH 1HO3EMHOI
BaIFOTH/OAHKIBCHKOTO METaIYy.

2.2.4.7. Hapatu banky npago 37ilficHroBaTH 00MiH iHO3eMHOI BaTroTH/0aHKiBChKOTO MeTanmy Kiienra Ha
1HIIY 1HO3eMHY BaJltOTy/OaHKIBCbKUHA MeTasl Ha MIXKHApOJHUX BaJIIOTHUX PHUHKAX, 3 MOJAIBIIMM MPOJAXKEM
iHO3eMHOi BatOTH/0aHKIBCHKOTO MeTaly, OTpHUMaHoi(oro) Bifl oOMiHy, Ha MixkOaHKIBCbKOMY BalllOTHOMY
puUHKY VYKpaiHM 3a TpHUBHI, LUISIXOM HajgaHHA 10 banky 3asBu mnpo oOMIH/ponax 1HO3EMHOT
BaIFOTH/O0AHKIBCHKOTO METaIYy.

2.2.4.8. Hagatu mpaBo po3mops/pKatuch [IoTOYHUM paxyHKOM TpeTiid 0co0i HIISIXOM OQOpMIICHHS
noBipeHocTi y baHky, HOTapiaJbHO 3aBipeHOi JOBIpEHOCTI a00 1HIIOI JOBIPEHOCTi, IO MiATBEPAKYE
MOBHOB)XEHHS Takoi TPeThOi O0COOM BIAMOBIAHO /10 3aKOHOAABCTBA YKpaiHu. OQopMIIeHHS IOBIPEHOCTI Y
banky 3mificHIO€TBCS 3T1HO (hOpMH Ta MpaBwI 0YOPMIICHHS 3aTBEPKCHUX BHYTPINTHIMU JOKyMeHTamMu baHky.



2.2.4.9. Hagatu npaBo po3nopspkaTucs 3anuikamMu Ha IloTouHOMy paxyHKY Ha BUIIQJ0K CBOET CMEPTI,
3pOOMBIITH 3aIT0BIIAJILHE PO3TOPSHKEHHS.

2.3. OCOBJIMBOCTI 3IMCHEHHS PETYJIIPHUX ILIATEXIB

2.3.1 Krient Mae npaBo Aopyuutu banky caMocCTiiiHO, 0€3 HaJaHHS OKPEMHUX IUIATDKHHUX 1HCTPYKIIIHA
KnienTa, 311ficHIOBaTH NiepepaxyBaHHs IPOLIOBUX KOWITIB 3 [loTouHOr0 paxyHKy Ha OyAb-IKUil 1HIIUH paXyHOK
BikpuTHil B bauky, skmio 1e nepeadayeHo ymoBamu [IponykTy Ta/abo ymMoOBaMH JOTOBOPY Ta/ab0 yMOBaMH
Tapuduum 1utanom Tta/abo Tapudamm, Ha MmiICTaBI PO3MOPSIHKEHHS HA 3MIHCHEHHS IJIATLKHUX ONeparin
OB’ sI3aHUX M1k COOOFO CITITHbHUME O3HAKaMU Y TIEBHUH Mepiot yacy (nam — PerymsapHi ruratexi), ohopmiieHoro
3a (hopmoro 3aTrBepkeHoro bankom (nani — Po3nopsmkenHs), sike € HeB1A €MHO0 YacTHHOO [loroBopy.

2.3.2 Po3nopspKeHHs] TOBUHHO MICTHTH HAcTYyNHY iHpopMaiiito: Homep [loTouHOTO paxyHKyY 3 SKOTO
3/IACHIOBATUMYTBCSI TIEpepaxyBaHHs, HOMEpP paxyHKy Ha SKHI 301HCHIOBATUMYTbCS 3apaxyBaHHS, Jara
nepepaxyBaHHs, pO3Mip MepepaxyBaHHS.

2.3.3 bank BuKoOHYye Po3mopskeHHS B MeXax 3aluinKy KomTiB Ha [lotounHomy paxyHky Kiienta Ha
MOMEHT 3JIIHCHEHHS TaKoi orepartii.

2.3.4 bank 3a1iicHIOE TiepepaxyBaHHS TPOLIOBHX KOIITIB Y BANIOTI paxyHKY Ha SIKUH 3M1HCHIOETHCS
3apaxyBaHHS.

2.3.5 Ilpu BiacytHOCTI/HegocTaTHOCTI KowTiB Ha [ToTouHoMy paxyHky KiieHTa B 00¢s31 JOCTaTHROMY
JUIE BUKOHaHHA Po3mopsypKeHHs Ha KiHEUb ONEpaliifHOro JHSA JaTH IepepaxyBaHHS TPOIIOBHX KOIITIB,
BUKOHaHHA Po3nopsikeHHss baHkoM He 3iCHIOEThCS.

2.3.6 Y pa3i HeoOXiqHOCTI MPUTTMHEHHS BUKOHaHHS bankom Posmopsmokenns, KiieHt, He mi3HIIE HiX
3a 1 (ogun) OnepaniiHuil 1eHb 10 AaTU NPUITMHEHHS, HaAa€ 10 baHky Hane:KHUM YuHOM O(hOpMIIEHY 3asBY MPO
MPUINMHEHHSA BUKOHAHHS PETYJSIPHUX IUIATeXIB (nani — 3asBa) 13 3a3HaYCHHSAM JaT, 3 siKOoi baHk mpumnuHse
BUKOHaHHA Po3mopspkenns. 3asBa, mo Oyna Hagana KimientoM 10 baHky 3 mopymieHHsIM BU3HaYEHOTO CTPOKY,
bankom He BUKOHYETBHCS Ta moBepTaeThest KimieHTy 6e3 BUKOHAHHS.

2.3.7 baHk pUNMHSIE BUKOHAHHS PETYISIPHUX IUIATEXIB 32 PO3MOps/KeHHSM 3 1aTH, sSKa 3a3HaueHa y
3asBi.

2.3.8 ]It mOHOBIEHHS 3/11HCHEHHSI IepepaxyBaHHs IrpomoBuX KowmTiB 3 [lorounoro paxynky, Kimienr
nojiae HoBe Po3nopsikeHHs.

2.3.9 V pasi, AKkmo nata BUKOHaHHA Po3MOps/DKEHHS MpHUIAgac Ha TaKUH Micsllb, y SKOMY HEMae
BIJITOBIAHOIO YKcia, Take Po3nopsakeHHs: BUKOHyeThcsl bBaHkoM B octanH1M OnepaliiiiHuil JeHb bOTO MiCSIISL.

2.3.10 Y pasi, sixm1o gata BUKOHAHHS PO3MOpSIKEHHS TpHUITaae Ha BUXIIHHUIA a00 CBATKOBHI JIEHb, TaKe
Po3nopsikenHs BukoHyeTbess bankoM y OnepauiifHuii 1eHb, HACTYIHUHN 32 TAaKUM BHXIAHUM a00 CBATKOBHM
JTHEM.

2.4.YMOBU BIZIKPUTTSA TA OBCJYI'OBYBAHHS CIIEINIAJIBHOT'O PAXYHKY

2.4.1. bank BigkpuBae CremiaqpHUM paxyHOK Y HalllOHAJbHIN/iHO3eMHIN BamoTax/ OaHKIBCHKUX
MeTanax, micas HajganHa Jleknapantom/JloBipeHoto oco0oro [lekmapaHTa BCiX HEOOXITHMX JOKYMEHTIB JUIS
npoBeAeHHS iAeHTudikarii, Bepudikaiii Ta BuBueHHs Jlexmapanta/loBipeHoi ocobu JlekimapaHnTta BiMOBIIHO
70 BUMOT YMHHOTO 3aKOHOJAABCTBa YKpaiHu Ta nux [IpaBui, 1oxkyMeHTIB Ta/ab0 BIIOMOCTEH, sKi HEOOXiaHi
banky 111 BUKOHAaHHS BUMOI 3aKOHOJIABCTBA, SIKE PETyJIO€ BIHOCHHU Yy cdepl 3amobiraHHs jeranizamii
(BiIMUBaHHS) [OXOJIB OAEP)KAHUX 3JTOYMHHUM IIIAXOM, (PIHAHCYBAHHIO TEpopU3My Ta (iHAHCYBAaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS.

2.4.2. Biakpurta CrienianbHOTO paxyHKY BiIOyBaeThcs y A€Hb oTpuMaHHs Bix Jleknapanra//loBipeHol
ocobu JleknmapaHTa BCiX HEOOXITHUX JOKYMEHTIB, B TOMY YHCII 3allOBHCHHMX Ta MIiMHACAHUX aHKETH 1 3asBH,
(dbopMH SIKUX 3aTBEPKEHO HOPMATUBHO-IIPAaBOBUM akToM HamioHanbHOro 0anky YKpaiHu II0J0 BIAKPUTTS Ta
BeZieHHs1 CrienianbHUX paxyHKIB, MigNUCaHOI 3asBU-IOTOBOPY Ta ileHTHdiKalii, Bepudikamii Ta BUBUYCHHS
HexnapanTa/JloBipeHoi ocobu JleknapanTa.



2.4.3. Ilepenik onepartiif 3a CrieriaTbHUM paXyHKOM Ta HOPSIIOK iX MPOBEICHHS PEryIO€THCSI YNHHIM
3aKOHOJIaBCTBOM Y KpaiHH.

2.4.4. Ha CrnemiasbHUI PaxyHOK 3apaxOBYIOThCS KOINTH Yy TOTIBKOBiM (opmi B HaIllOHAJIBHIN Ta
1HO3eMHHMX BagoTax abo y OaHKIBCBKMX MeTalax 3 (i3M4HOI I1ocTaBkor. baHk, Ha mijgcraBi
iHpopMarii/BiToMOCTeH/ TOKYMEHTIB, oTpuMaHux Bij JleknapanTa//loBipeHoi ocoou JleknapanTa/3 odimiiHux,
Ha/IIMHUX Ta HIINX JOKEPEll, 3’ ICOBYE JKEpena MOXOHKEHHS X KOIITIB.

2.4.5. 'V BUMaaKy SKIIO JDKEPEIOM TMOXOKEHHS KOINTIB, 3apaxoBaHuX Ha CrerianbHUN paxyHOK €
KpaiHa, 110 HAJIEXKUTh JI0 MEPENiKy AeprKaB-arpecopiB BU3HAYCHOI'O YNHHUM 3aKOHOAABCTBOM YKpaiHu, baHk
noBepTae Jleknmapanty KomTH/OaHKIBChKI MeTaid 3apaxoBaHi Ha CheriaabHUK paxyHoOK, a CremianbHUi
PaxyHOK 3aKPHBA€ETHCSI.

2.4.6. IIpoTtsirom mepiory 0JTHOPa30BOTrO (CIEIiaTbHOr0) T0OPOBUIBHOTO IEKJIAPYBaHHS, BCTAHOBJICHOTO
3aKOHOJIaBCTBOM YKpaiHU JO3BOJISETHCSA OIHOpa3oBe MonoBHEHHS CrenianbHOTO paxyHKy. IlomoBHEHHS
CreniaqpHOrO paXyHKY 3/1HCHIOETbCS Y NOPSAAKY Ta 3 JOTPUMaHHIM BUMOT nependaueHux uumu [IpaBunamu
MIpU IEPBUHHOMY BHECEHH1 KOMmTIB Ha CremiaJbHAN paxyHOK.

2.4.7. Komrru 31 CnenianbHOro paxyHKy MOKYTh OyTH BHMJaHi FOTIBKOIO a00 mepepaxoBaHi Ha 1HIIHMMA
paxyHOK JlekiapaHTa BiJKPUTOTO B OyIb-IKOMY OaHKy YKpaiHu.

2.4.8. I1nara 3a mOCIyTH, CIUIA4y€EThCSl y HAIlIOHAIBHIN BaIIOTI, B po3Mipi 3rigHo TapudHoro miany, Ha
YMOBax sIKOTO BiikpuTo CrieriaabHIi PaxyHOK, IO JIFOTh HA MOMEHT ITPOBEICHHS OTIEPAIliif IIITXOM BHECCHHSI
rOTIBKHU 4epe3 kacy banky.

2.4.9. JloBinku Ta BUMMUCKU 3a CHeLiaJIbHUM paxyHKOM HajaroThesi baHkoMm mpu Oe3nocepeHboMy
3BepHeHH1 [lexmapanTa/JloBipeHoi ocobu [lekmapanTta a0 BiiaiieHHS baHky y mamepoBomy BUTIsAL abo B
€JIEKTPOHHOMY BUTJISIII IIISXOM HAmpaBICHHS Ha €JIEKTPOHHY TOMITY, 3a3HavyeHy JlekiapaHToMm Iij dvac
BigKkpuTTs CremiaabHOro paxyHKy Micis omiatu JlekiapanToM BapToCTi Takux nmociyr 3rigHo Tapudis banky.

2.4.10. CreuianpHuil paXyHOK 3aKpHUBA€ThCA Yy MOISKY mependadueHomy umu [lpaBumamu, ane He
Ti3HiIIe THS 3aKIHYeHHsI TIep101y OJHOPA30BOro (CIEiaTbHOr0) JOOPOBUILHOTO ACKIapyBaHHs, BCTAHOBIEHOTO
3aKOHOJIaBCTBOM Y KpaiHHU.

2.4.11. VY Bunaaky, skiuo Jlexnapant/JloBipena oco0a JleknapanTta He 3BepHYBCS A0 BiAAUIeHHS baHKy
11010 3akpuTTs CrieriagbHOTO PaXyHKY 3a OJMH OTNEpaIliifHUi JIeHb /10 THS 3aKIHYCHHS TIEPi0Iy OJHOPA30BOTO
(cmienianbHOr0) JOOPOBUIBHOTO JEKJIApYBaHHS, BCTAHOBJIEHOTO 3aKOHOJABCTBOM YKpaiHu, baHk 3akpuBae
CrnenianpHUi paxyHOK, a 3ajUIIOK TPOLIOBHUX KOILITIB/OAHKIBCBKMX METalliB IE€pepaxoBye Ha 1HIIMMH,
BU3HaueHu# Jleknapantom y JIoroBopi paxyHoK.

2.4.12. JleknapaHT MO)K€ 3MIHUTH ILiJIb BUKOpUCTaHHSA CHeliaJbHOrO paxyHKy Ta IHIIIIOBaTH
00CIIyroByBaHHsl LIbOTO paxyHKy sK IloTouHoro paxyHky, 3a ymMoBH mHojaHHs HUM/ JloBipeHOIO 0c00010
JlexnapanTa 10 BiaaiaeHHs baHky y manepoBomy BUIJISIII 3asBH, CKJIaI€HOI B JOBUIBbHIN (hOpMI, PO 3MIHY 11T
BukopuctanHsa CrenianbHoro paxyHky. Ha mizncraBi momanoi 3asBu, JlOroBip 3riJIHO SIKOTO OyJ0 BiJKPHTO
CrenianpHU paxyHOK BBaXKa€TbCs poO3ipBaHUM, a MDK baHkoM Ta JlekimapaHTOM yKJIagaeTbCsi JIOTOBIp
0aHKIBCHKOT'O PAXyHKY.

PO31JI 3. OBCJYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SI3KU CTOPIH
3.1.1. bank 3000B’A3aHUIi:

3.1.1.1. Tlicna npoBenenns ineHtudikamii KiieHTa Ta 3a yMOBH BiJCYTHOCTI 3ayBa)K€Hb I0JI0
OTPUMaHUX MiATBEPIHUX JTOoKyMeHTIB Bigkputu Kiienty KapTtkoBuii paxyHok/CyOpaxyHOK Ta 3[iliCHIOBaTH
omnepauii 3a KapTKoBUM paxyHKOM 3TiIHO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA YKpPaiHU, BUKOPHCTOBYBATH Y
cBOiil 0O0mikoBil cucremi okpemi CyOpaxyHkH, o mignopsakoBaHi KapTkoBomy paxyHKy Ta € iHoro
CKJIaJIOBUMHU YaCTHHAMHU, JUIsl 3a0e3MeueHHs] OKpeMoro 00Ky omepailiii 3a koxkHoto Kaptkoro. IToBinomisatu
Kinienra npo Bigkputts CyOpaxyHKiB HUIIXOM HajcuiaHHs [loBigomiieHs.

3.1.1.2. BunaBatu Kiienty y kopuctyBaHHs 3aMoBiieH1 HUM Kaptku (B T.4. muisixom nepenadi Kaptku
npencraBuuky KitieHta, sxkuii gie Ha migcraBi JoBipeHocTi, 1o BupaHa KiieHTOM Ta mMOCBiI4YeHa Yy



BCTAHOBJICHOMY 3aKOHO/JABCTBOM TIOPSIKY) Ta 3MIIMCHIOBAaTH KOMIUIEKCHEe oOcimyroByBaHHs KiieHTa 3a
KaptkoBum paxynkom/CyOpaxyHnkamu micis crutata Kimieatom Baprocti npundanux [Ipoaykris/Ilakeris.

3.1.1.3. 3abGe3neuyBaTu MPOBEACHHS MepeKa3y 3a JonoMoror KapTku Ta BAKOHAHHS 1HITUX PO3PaxyHKIB
y CTPOKH, BCTAHOBJICHI 3aKOHOJJaBCTBOM Y KpaiHH, Ta BiAMOBIAHO 10 mpaBui [natixkuux cucrem.

3.1.1.4. INosinommustu Kiienra npo 3aiiicHeH1 oneparii 3 BUKopucTanusaM KapTok ogHuM i3 croco0is:

- nusixoMm HaganHs Kuienty Bunucok 3a KaprkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH MiCSIb
pu BignoBigHOMY 3BepHEeHH1 Kitienta no banky;

- [UIIXOM HaJICUJIaHHS y MOOUIbHOMY JI0AATKy, BCTAHOBJICHOMY Ha MOOUTbHOMY NpucTpoi KitieHTa,
PUSH - noBigomiieHHs mpo omepariito, o Oyna 3aiiCHeHa, SKIIO Ha MOMEHT 3iAiiicHeHHs omeparii KiieHnt
3apeecTpOBaHU y MOOITRHOMY JTOJATKy Ta 3acid0 MoOUTbHOTO 3B’s3Ky KimieHTa miAKIIOUeHWd 0 Mepexi
InTepner;

- nuisixoM HajcuiaHHs [loBimomiens Ha Homep MoOinpHOro Tenedony (abo Ha 1HIIMN HOMED
tenedony, 3a3HaueHui KimieHToM 101aTKOBO Y 3as1Bi-10roBopi a00 mosigomieHu baHky 0okpeMoio THCEMOBOIO
3a5B010) B Mexax npuadanoro kiaieaTom [Iponykty SMS-banking, skio o0csar onepariii piBHHI a00 IEpEBUIIYE
BcTaHOBJICHNH bankom MiHiManbHHIA 00csT orepariii 1yist HajcuiaaHHs [ToBiIOMIICHh Ta HA MOMEHT 3/iICHCHHS
omepariii KiieHT He 3apeecTpoBaHMil y MOOUTBHOMY JoAaTtky abo 3acidé moOumpHOTO 3B’s3Ky KitieHTa He
I IKJIFOYCHHH 10 Mepexi [HTepHeT;

- y iHIIU#I cnoci, 3anpornoHoBaHuil baHkowm.

3.1.1.5. Ha Bumory Kiienra, ane He dacTilie 0JIHOTO pa3y Ha Micsllb, BIIMOBIAHO 10 3aKOHY YKpaiHu
«[Ipo crioxxuBUe KpeAUTYBaHHSI» Ta y MOPAIKY BU3HaueHOMY B banky, noBigmomisatu Kiienty iHgopmariito mpo
MOTOYHHI po3Mip 3aboproBanocTi 3a Jlimitom Jlo3BosieHoro oBepapadty, po3mip cymu Jlimity Jlo3BoseHOTO
oBepapadry, noBepuyToi banky, HagaBatu Bunmcky 3 KaprkoBoro paxynky/CyOpaxyHKY IIOJO TOTalICHHS
3a00proBaHOCTI, 30KpeMa iH(POPMAIIiFo PO IIaTexi 3a JIoroBopoM, sKi CIIadeHi, IKi HAJICKUTh CIUIATUTH, TaTH
CIUIaTH, a TAKOX 1HIY iH(QOpMaIlito, HaJaHHS K01 nepeadayeHo YMHHUM 3aKOHOAABCTBOM Y KpaiHU.

3.1.1.6. Ilpuitmatu Ha Bu3HaueHux numMu lIpaBunmamm ymoBax moBimomiieHHs Bif JlepxkartemniB 11070
Brpatu Kaprox Tta/abo mono tumuacoBoro mnpunuHeHHs nii Kaprox Ta 3abe3neuyBaté brokyBaHHA
BianoBiAHUX KapTok ynpomosx 1-i (0HI€T) rOIMHU 3 MOMEHTY OTPUMaHHS TaKUX MoB11oMIIeHb. [Ipuiimatu Ha
BU3HaueHUX numu [IpaBuiamMu ymoBax MmoBioMJIeHHS BiJ JleprkaTeniB 1100 BIAHOBIICHHS [1i 3a0JI0KOBaHUX
Kaprok ta 3a6e3neuyBatu Po36siokyBanHs BinnosinHux Kaprok ymponomx 1-i (oaHi€l) TOAMHU 3 MOMEHTY
OTPUMAaHHS TaKUX MOBIAOMIICHbD.

3.1.1.7. TadopmyBatu KiienTa mpo 3miHM po3MipiB ABTOpH3amiiHuX JiMiTiB 3a KapTkoro mnuisxom
PO3MIIIIEHHSI BIAMOBIIHOI 1H(GOpPMAIIT Y 3araIbHOJIOCTYIMHUX MICIAX B omepariiinux 3anax banky, Ha Caiiti
banky.

3.1.1.8 IndopmyBatu KinieHTiB 1po Air0Ui IpOrpaMu JIOSUIbHOCTI, aKIiiHI IPOMO3HIlii, MApKETUHIOB1 Ta
1HIII 3aX0AM TOIIO (Jani — MapKeTHUHTOB1 3aX0H), 10 TPOBOAATHCA B baHKy B T.4. 13 3a1y4eHHSIM TPETiX OCi0,
[UISXOM PO3MIIIEHHS] TeMaTU4HOI iH(opmalii y BIAMOBIZHOMY po3Juli Ha o¢iuiiiHomy caiiti banky. [Ipu
nboMy, bank 3anuiae 3a co00r0 mpaBo 0OpaHHs CrIOCO0Y Ta YMOB NMpUEAHAHHS KIT1€HTIB baHKy /10 orojomennx
MapkeTHUHrOBUX 3aXO0/liB, B T.4., aJie¢ HE OOMEXYIOUHUCH, IIUISIXOM:

—3/ilicHeHHs nepeHanpanieHHs KiieHTa 3a BiIIOBIIHUM MOCUJIAHHSAM Ha IHTEPHET-CTOPIHII

[Tpono3uuii;
-BBeaeHHs qanux Kmientom (I1Ib, inenTudikamiifauii Ko, TOIIO);
- HanpasieHHs SMS-noBiomiieHHs KitieHTOM BU3HAU€HOTO 3MICTY;
- B IHIIUHI cHOCIO 110 HE CyNepeYnTh BUMOTaM YUHHOTO 3aKOHOAABCTBA Y KpaiHU.

3.1.1.9. ¥V pa3i orpumanns Bing KiieHTa muchbMoBOi BiIMOBH BijJ KopucTyBaHHs JliMiToM J{03BONIEHOTO
oBepapadty, nmpotsiroM 7 (cemu) OnepariiHux THIB 3 AaTH OTPUMAaHHS TaKoi BIIMOBH Ta MOTAIICHHS KPEIUTHOT
3a00proBaHoCTi y moBHOMY 00cs31 3akputh Jlimit Jlo3BosieHoro oBepapadty 3a CyOpaxyHKOM.



3.1.1.10. 3piiicHIOBaTH HapaxyBaHHS Ta BMILIATY MPOIEHTIB Ha 3aJUIIOK KOWTiB Ha KapTkoBomy
paxyHky/CyoOpaxynky KiieHTta, a Takok HapaxyBaHHS TpOICHTIB 3a KopucTyBaHHsS Kpeautom y dopmi
Jlo3BosieHoro oBepApadTy B MOPAIKY, BU3HaueHOMY iMMu IIpaBunamu.

3.1.1.11. 3abe3neuntn Kmienty moxiauicts moctymy g0 Cuctemu JIBO B Mexax mpuadaHOTO HUM
[Tpoxykty (MobinbHoro GaHKiHTY/IHTEpHET-0AaHKIHTY) 32 YMOBH YCHIIIHOI HOTO peecTpamii sk KOpUCTyBaya
Cuctemu IBO, 3naiiicHioBatu ioro oOcmyroByBanHs uepe3 Cucremy JBO y mopsnky, BU3HAUYCHOMY ITUMH
[IpaBunamu.

3.1.1.12. Hanexxuum yuHOM 30epiratu ictopito oOMiHy iHpopmarieto B Cucremi JIbO 3 meToro
MIITBEP/UKCHHS BUKOHAHMX KOPUCTyBayeM Ta baHkoM Jiii B Takild CHUCTEMI NpU HaAaHHI BiIMOBITHUX
JTUCTAHIIMHUX MOCTYT B Mexax npuadanoro Kmientom I[Ipoaykry.

3.1.1.13. Hancunatu IloBimomnenns, mo Mictate OTP-maponi nHa Homep moOGinbHOro Tenedony y
BUIMAJIKAX, epeadadyeHnx (pyHKIIOHANBHICTIO BiAMOBiAHOTO [IpoaykTy Ta mpaBmiamu [InaTi>kHUX crcTeM.

3.1.1.14. Tlpuiimatu 10 BUKOHaHHS EJeKTpoHHI JOKYMEHTH, B T.4. EJEKTpOHHI MIaThKHI IHCTPYKITIT,
Hagiciaani Kimientom 3acobamu Cucremu JIBO BimmoBimHo a0 BuMor 1ux IIpaBui Ta BHUMOr YHMHHOTO
3aKOHOJIABCTBA Y KpaiHH.

3.1.1.15. V pa3si orpumanns Bix Kitienra indopmarii (muceMoBoi a60 ycHOT 3a Telie()OHHUM 3BEPHEHHSIM )
moao kommpomeranii Ocobuctoro mapoisi, BHUSBICHHS HEHAJIEKHOI IUIATLKHOI —omepanii, crnpodu
HECaHKIIIOHOBAHOTO JOCTymy 1o komTiB Ha KaprtkoBomy paxyHky/CyOpaxyHky, mozo Brpatm Homepa
MoOiUTpHOTO TenedoHy, Ha KUl 3aiicHIOEThCs BignpasieHHs OTP-mapomiB, ympoaoBX OJHIET TOIUHH
INPUIIMHUTH Tojanbiie oocayroByBaHHs KilieHta B Mexax BianoBigHoro I[IpomykTy nuisixom ONOKyBaHHS
o0:rikoBOrO 3anucy kopuctyBada B Cucremi J[BO.

3.1.1.16. Y pasi posipBanHs ykianeHoro JloroBopy mnoBepHyTH KIli€HTYy 3aiaMmmok KOIITIB Ha
KaptkoBomy paxyHnky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) rotiBkoro uepes kacy banky abo muisxom
iX mepeka3y 3a peKBI3UTaMH, BU3HAYCHUMH Y BIANOBiAHIN 3asBi KiieHTa mpo 3akpUTTS BiANOBITHOTO
CyOpaxynky/KapTtkoBoro paxyHky. Ilpm 1npomy baHk 3xilicHIOE Take NOBEPHEHHS 3 ypaXyBaHHSAM
0CcO0JIMBOCTEN 1 CTPOKIB, BU3HAUCHUX LMMHU [IpaBunamu.

3.1.2. KnienT 3000B’s13aHuMii:

3.1.2.1. CnnauyBatu banky cymu Beix oneparii, iHiniioBaHuXx i3 3acrocyBaHHsIM KapTku Ta/a0o iHIIMX
IIaTKHUX 1HCTpyMeHTiB, Kowmicii, /lonaTkoBux BUTpaT, mTpadHUX CAHKLIN Ta 1HIIMX IJIATEXKIB, SKI CTAIH
HaCJI1JIKOM ab0 BUHUKIIM Y 3B’SI3KYy 3 BUKOpHcTaHHAM KapTok, Ha ymoBax yknajaeHoro JloroBopy, 30kpema, B
po3Mipax Ta CTpoKax, BCTaHOBJIeHUX TapudHumu ruianamu Ta [Iporpamamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuHuKHeHHs1 HecaHK11ioHOBaHOI 3a00pPTrOBaHOCTI MOTACUTH TaKy 3a00proBaHICTh B JACHBb
il BMHMKHEHHs IUISIXOM THONOBHEHHs BianoinHoro CyOpaxyHky. bank iHpopmye Kiienta mpo daxt
BUHUKHEHHS HecankiionoBanoi 3aboproBaHocti 3a CyOpaxyHkoMm KilieHTa He Ti3HIIIE HACTYIHOTO
OnepauiifHoro 1Hs Bix (pakTHUHOTO ii BUHMKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboproBanicte 3a JlimiTom Jlo3BoseHOTO OBepapadTy, Y TOMY YHCIi y cymi
MiHiManbHUX IJIaTEXIB, Ta 3a HApaXxOBaHUMHU TMPOLIEHTaMU 3a KopucTyBaHHs JlimiTom Jlo3BoJieHOTO
oBepapadTy, B po3Mipax Ta y CTPOKH, 10 BU3HAYEH]1 yKiIaJeHuM J[oroBopom, y ToMy yucii, myHkTamu 3.3, 3.4.
nux IIpaBun, 3asBoro-goroBopoM, Ilporpamoro kpenutyBaHHs, rpadikom 3menmeHHs Jlimity Jlo3BosieHoro
oBepapadry (ko Takuit rpadik nependauennit oopanoro [Iporpamoro KpeauTyBaHH).

3.1.2.4. He ni3Himie ocTaHHBOTO JHSA cTpoKy il JIimity Jlo3BosieHOTr0 0Bepapad Ty, BU3HaUEHOr0 y 3asiBi-
JIOTOBOPI1, TIOTaCUTH YCIO ICHYIOUY CTaHOM Ha IIeil JeHb 3a0oproBaHicTh 3a J{03BosieHUM oBepIpaToM Ta 3a
HapaxoBaHUMHU IMPOIIEHTaM 3a KopucTyBaHHs JlimiTtom J[o3BosneHoro osepapadty.

3.1.2.5. Tloracutu y moBHOMY 00Cs31 YCIO icHYyI0uy 3a0oproBaHicTs 3a JloroBopom (HecankiiionoBany
3a0oproBaHicTh, 3a060proBaHicTh 3a JlimiToM Jlo3BosieHOro oBepapadTy, 3a HapaXOBaHMMHU MPOLIEHTAMH 3a
KopuctyBanHs HecankiionoBanoro 3aboprosanictio/JIlimiTom /lo3Bonenoro osepapadty, Komiciero 3a Hajgani
MOCIyTH, a TakoX MmTpadHi caHkuii (MeHi, mwTpadu) 3a MPOCTPOUCHHS] BUKOHAHHS LIUX 3000B’s3aHb) y pasi
3akputTs CyOpaxynky/KapTkoBoro paxyHky Ta y BuUIagkax posipBaHHs [loroBopy. Y Bumaakax, KOJu
po3sipBanHs JloroBopy BuMaraeThcst bankom, 30008’ s13aHHS, iepeidayeHe UM MyHKToM [IpaBuit, moBUHHO OyTH



BukoHaHe Kiientom mpotsrom 30-tu (TpUIAUATH) KaJlleHAAPHUX THIB 3 MOMEHTY oTpuMaHHs KitieHToMm Bix
banky BianmoBiqHOT MUCEMOBOT BUMOTH.

3.1.2.6. V pa3i npununeHHst ctpoky aii Jlimity Jlo3Bonmenoro oepapadrty 3a inimiatuBoro Kiienra
(BITMOBH BiJl KOPUCTYBaHHS BIIMIOBIIHUM KpeauTHUM [IpoaykTom), Ta y IHIIMX BHMAAKaX MPUITHHEHHS CTPOKY
aii Jlimity Jlo3BosneHnoro oBepapadty, nependadenux numu [IpaBuiaamu, TOCTPOKOBO MOTAaCHTH Yy MOBHOMY
o0cs31 ycro icHyrouy 3aboprosanicTh 3a JlimiTrom Jlo3BosneHoro oBepapadTy, HapaxOBaHUMH MPOLIEHTAMHU 32
kopuctyBanHs Jlimitom Jlo3BoneHoro oBepapadty, KomicisMu Ta mTpadaMyd Ha JEHb MOJAHHS BiIMOBIIHOT
MMMCBMOBOI 3as1BU PO BiAMOBY Bia KopuctyBaHHs JlimitoM Jlo3BoieHOT0 oBepApadTy.

3.1.2.7. Ha Bumory banky HamaBaTtu BCi JOKYMEHTH, HEOOX1IHI 11 KOHTPOJIIO 3a TOBEepHEHHAM JlimMiTy
Jlo3BosieHOTO OBepapadTy.

3.1.2.8. 36epiratu KapTky Ta inopmariiro, sika 1a€ 3MOTY KOPUCTYBATHCA HEO (y TOMY YHCII1, PEKBI3HTH,
komu CVV2/CVC2, IlIH-xon, OTP-nmapomni), a Takox iHpopmariro 3 aBreHTH]iKalii kopuctyBaua Cucremu
JBO (im’s kopuctyBada, OcOOMCTHH MMapoJib), Ta PO3TOJIOMIEHHS SIKOi MOYKE MPU3BECTH 10 (piHAHCOBUX BTpaT
Kitienra ta/abo banka, y He1ocTymHOMY JUIsl iHIIMX OCI0 MICIT.

3.1.2.9. BuxonyBatu nii mono rerepanii [IIH-koxy nns AxtuBanii Kaptku y mopsiaky Ta y BUnaakax,
BU3Ha4YeHWX baHKOM Ta moBigoMIIeHHX npu Buaadi KapTku.

3.1.2.10.HanaBatu JlogatkoBy KapTKy TUIbKH Tiii JloBipeHiit 0cobi, Ha iM’s ko1 emiToBaHa Taka KapTka,
O3HalOMHTH Ti 3 HpaBwiIamMu KopucTyBaHHS Kaprtkoro Ta iHmmmm ymoBamu nux IIpaBui, He momyckaru
BUKOpHUCTaHHS KapTok iHIIMMEU 0co0amMu, y TOMY YHCIIi 32 TOBIPEHICTIO, KpiM J[0/1aTKOBUX KapTOK, EeMITOBAaHUX
st JloBipeHux ocio.

3.1.2.11. Heraiino indopmysatu bank npo ¢akt Brpatu Kaptku Ta/abo Homepa mob6ineHOTO Tenedony
Ta/ad0 y BHWITAJKaX BHUSBJICHHS HECAHKIIIOHOBAHOTO JOCTYITY, CIPoO IOCTYIy CTOPOHHIMH OCOOaMH [0
KaptkoBoro paxynky/CyOpaxynky, Kaptku, y nopsaky, BusHadeHomy numu [lpaBunamm. He mepenaBatu
MoOinpHUH TenedoH (BianoBinny SIM-kapry), ssikum Binnosigae Homep mo0GinbHOTO Tenedony, Ta iHdopmMallito
PO MOT0 MiCIIE3HAXO0KEHHS TPETIM 0co0aMm.

3.1.2.12. lotpumyBaTuch npaBui 6e3neku kopuctyBanHs [Ipogykramu, 1mo 3a0e3nedyroTh JOCTYI JI0
Cucremu JIBO, Bu3HaueHux uumu [IpaBuiamu, He po3rosiouryBatu iH(OpMallilo, 10 HAJAE MOXIHUBICTDH
kopuctyBaHHsl TakuMmu [Iponykramu (MoOinpHUM OaHKiHrOM/IHTEpHET-O0aHKIHIOM); y BHIIaJKaX BHSBJICHHS
HECAHKIIIOHOBAHOT'O JIOCTYNY / crIpo0 JOCTYyNy CTOPOHHIMU ocobamu A0 KowmTiB KiienTa 3acobamu Cucremu
JBO, neraitno npunuauTH poboTy B Cucremi /IO Ta moBigoMuTH mpo 1e bank y nopsaky BU3HaU€HOMY LIUMU
[IpaBunamu.

3.1.2.13. [Ticns BrpaTu/3mian Homepy MoOiuTsHOTO TestehoHy 0cOOMCTO 3BepHYTHUCH 110 baHKYy 13 3asBOIO
po Brpary/3miny Homepy mobinbHOTO Tenedony. Y pa3i HEeMOXIMBOCTI BijBinatu BiaauieHHs banky, Kmient
MMOBUHEH CIOBICTUTH PO 11e bank 3a tenedonamu Konrtakr-ieHTpy banky miis 6;10kyBaHHS 00IIKOBOTO 3aIUCY
kopuctyBaua B Cucremi JIBO Ta/abo ans BHeceHHS 3MiH A0 HajamTyBaHb y SMS-banking. Ctoponu
MOTOJUKYIOThCS, 110 3BepHeHHA Kiienta no banky i3 3asBoro mpo 3miHy Homepy mobinbHOro Tenedony
BBAXKAETHCS HAJICXKHUM MOBLIOMJIEHHSIM TTpo 3MiHy Homepa moOGinpHOro Tenedony Ta He moTpedye BHECEHHS
CropoHamu BiOBITHUX 3MiH 710 3asSBH-I0TOBOPY.

3.1.2.14. OtpumyBatu BunuckH 3a KaptroBum paxyrakoM/CyOpaxyHKamu Iomicsis He mizHime 10-ro
qucaa Micsd, 3a MicsleM, Y sKoMmy 3iiiicHioBamucs omeparii 3a KaprkoBum paxyHkom /CyOpaxyHKamH,
IUISXOM OCOOMCTOrO 3BepHeHHS 10 banky abo uepe3 ymnoBHOBaxkeHoro KirieHTOM mpencTaBHHKA
[TinnpuemcTBa-podboTONaBLIA (Y pa3l HAIBHOCTI 3apIuiaTHOI KapTKH) a00 y iHIIKHK crocid, Bu3HaueHuit Kiientom
y 3asBi-goroBopi, a came: 3acobamu SMS-banking, MoOinpHOro OaHkiHTy/IHTEepHET-O0aHKIHTY TOIO, Ta
KOHTPOJIIOBATH pyX KoIITIB 3a cBoiM KapTkoBum paxynkom /CyOpaxyHkamu 1 moBigomisiTi bank mpo omnepartii,
gkl He 3niicHioBanuch KiientoM. Y pa3i HeoTpumanHs KiieHTom Bummcku 3a KapTKoBUM paxyHKOM
/CyOpaxyHKOM BBaXkaTbcs, 110 baHK BUKOHAB CBO€ 3000B’s3aHHs 111010 iHpopMyBaHHs KiieHTa npo BUKOHaHI
omepariii Ta cran KaprkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15. VYV pa3i Hesrogm 3 iHdOpMaIli€l0, HABEAECHOK Yy BUMUCKaX Mo KapTkoBoMy paxyHKY
/Cybpaxynky (y Tomy  u4uchi, otpumanor y  IloBimomieHHsx, 3acobamu  MoOUIBHOTO



Oankinry/lHTepHeTOaHKIHTY TOIO), HaaTH 10 baHKy MMCbMOBY 3asBY ITPO HE3TOY 3 TPAHCAKIII€I0, HE Mi3HIIIe,
HDK depe3 30 KaJeHIapHUX JTHIB 3 AAaTH 1HIMIIOBAHHS OCKapeHOI miaTixHoi onepaiii. Heotpumanus bankom
MpPEeTeH31 B MUCHMOBIM (OpPMI MPOTATOM 3a3HAYCHOTO TEPIOTy BBAKAETHCS MIATBEp/KEHHAM KitieHTOM
iHpopmanii y Bunuckax ta crany KaprkoBoro paxynky/Cy0OpaxyHkiB 3a Po3paxyHKOBuUil MicAIb.
3.1.2.16. TloBinomnsaTu baHK mpo HEHaJEeXHY IUIATIKHY OIEpalio Ta/abo MOMHIKOBE 3apaxyBaHHS
komtiB Ha KaprkoBuil paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppbox) OmepaumiiHuX THI BiJ MOMEHTY
BUsBJIeHHs KIll€HTOM Takoro MOMMIIKOBOTO 3apaxyBaHHs mojatu A0 baHkKy mimaTixkHY I1HCTPYKIIO Ha
MOBEPHEHHS BiJIIPABHUKY HEHAJIEKHOI IIATLKHOI oreparii.
3.1.2.17. Iicns 3akinyenHss Ctpoky naii Kaptku a6o y pasi 3akputtsa KapTkoBoro paxyHky (Ta BCiX
CyOpaxyHkiB) Ta posipBanus JloroBopy noBepHyTH Bci Buaani Kiienty Ta iioro JloBipenum ocobam Kaptku 1o
banky.
3.1.2.18. Jlna HaNEeXHOTO OTPUMaHHS TOCIYT 3a J[OroBOpOM CBO€YaCHO BCTAHOBJIIOBATH JOCTYITHI
OHOBJICHHSI ONepaliiiHOl CUCTeMHU 1 JOJATKIB Ha CBOEMY MOOUIBHOMY MPHUCTPOI, 1[0 BUKOPUCTOBYETHCS IS
nigkmrodeHas Kiienta mo MoOiibHOTO mMonatky. Ha MOOUTEHOMY MPUCTPOi, M0 BUKOPHUCTOBYETHCS IS
MITKITIOYCHHST IO CHUCTEMH MOOUIBHOTO JIOJaTKy BCTAHOBIIOBATH Cy4YacHE AaHTHUBIPYCHE IPOrpaMHe
3a0e3neyeHHs 1 CBOE€YACHO 3/11ICHIOBATH OHOBJICHHS aHTUBIPYCHUX 0a3.
3.1.2.19. He BcraHoBmOBaTH Ha MOOLIBHOMY MPHUCTPOI, IIO0 BUKOPUCTOBYETHCS JUIS MiAKIIOYCHHS
MOOLITEHOTO MPUCTPOIO KITIEHTA A0 CUCTEMU MOOLTLHOTO JTOJIATKY HEMIIEeH31HH1 onepalliiiHi cucTeMu, Tak fK 1ie
BIJIKITIOUA€E 3aXHUCHI MEXaHi3MHU, 3aKJ1aJIeHi BUPOOHUKOM MOOUIBHOT TUTaT(HOPMH.
3.1.2.20. He migkimrodaTucst 10 CUCTEMH MOOUTBHOTO nonaTky depe3 Wi-Fi Touku myOnigHOTO JOCTYIY,
SKI HE BHUMAararoTh 1IeHTH(}IKamii Ipy MiIKII0YEHHI (BBEACHHS IS IMIIKIIOYCHHS TEPCOHAIBLHUX IMEHI Ta
apoJs).
3.1.2.21. 1100 BUKIIIOYATH HECAHKIIIOHOBaHE BUKOPUCTAHHS MOCIYT MOOUTFHOTO JOJATKY, HE 3aJINIIATH
CBili MOOLTEHUI MPUCTPIiN O€3 HATTISY.
3.1.2.22.'V pa3i BTpaTu/Kpaai>XKu MIPUCTPOIO, 3 IKOTO 3/11iCHIOETHCS aBTOpU3AIlisi B MOOUIBHOMY TOJIaTKY
Ta/abo KapTKU, HETaifHO MOBIJOMUTH TIpo 11e baHk.
3.1.3. bank mae npaBo:
3.1.3.1. Ha ymoBax, BuzHadeHux uumu [IpaBunamu, Ha mifctaBi npuiiHatoi Bing Kiienta 3asBu-
JIOTOBOpY, SIKOIO BHM3Ha4YeHI yMOBM HajgaHHA Kpenuty, BcraHoBuTH 3a CyOpaxyHkoMm JlimiT [lo3BoseHoro
oBepapadty Ta 3abe3nedyBatu MoxJuBicTh KiieHTy kopuctyBatucs Jlimitom Jlo3BosieHoro oBepiapadry 3a
YMOBH HaJIEKHOTO Ta CBOEYACHOTO BUKOHAHHS KiTlieHTOM CBOiX 000B’A3KIB 32 yKJIaJeHUM J[oroBopom.
3.1.3.2. OrpumyBatu KomTH Yy TmorameHHs HecaHkmioHoBaHOi 3a00proBaHOCTI, MPOIICHTIB
HapaxOBaHUMM 3a KOpUCTyBaHHS HecaHKIIOHOBaHOIO 3a0oproBaHicTio, 3aboproBaHocti 3a JliMiToM
Jlo3BosieHOro oBepApadTy, IPOLEeHTaMH, HapaXxOBaHUMH 3a KopucTyBaHHA JlimiToM J[o3BosieHOTO OBEppadTy,
II0JIGHHUMH KOMICISIMH y CTPOKH, BU3HaueH1 uumu [IpaBunamu.
3.1.3.3. 3 wmeroto 3anobiranHs ¢inaHcoBux BTpaT KiieHta Ta/abo banka Bim HempaBOMipHOTO
BUKOpUCTaHHS KapTok Ta HEHaJeXHUX IUIAaTDKHUX OIepalliif, BCTaHOBIIOBATH ABTOpHU3alliifHI JIIMITU Ha
npoBeaeHHs oneparliii 3 Kaptkamu, a Takoxx BigMoBuTH KitlieHTY B ckacyBaHHI TakHX JiMITIB, eMicii KapTok un
ix 3aMiHi 0e3 MOSCHEHHS IPUYHUH.
3.1.3.4. BukopucroByBaTtu Koty Ha KaptkoBomy paxyHky/Cy0OpaxyHnkax KiieHTa, rapaHTyiouu MpH
poMy KitieHTy nmpaBo Ge3meperikoHOro po3MnopsaKeHHS [IMMHU KOILITaMH, 3 ypaxyBaHHSAM pexXuMy PaxyHKy
3TiIHO 3 YUHHUM 3aKOHOJABCTBOM YKpainu Ta nux [Ipaswi.
3.1.3.5. BigmoBuTH y HajaHHI IJIATIXXHOI/KAcOBOi mociayrn B Mexax [lakera y pasi HemOCTaTHOCTI
KomITiB Ha BianoBigHoMy CyOpaxyHky [lakera, y Tomy umcni ans cruiatu Kowmicii 3a Taky nociyry.
3.1.3.6. IlpunuHuTH HajaHHA BCiX HOCIyr B Mexax [lakeTy y pasi HEZOCTaTHOCTI KOILUTIB Ha
CyOpaxyHKy Juis crutatu BapTocTi [lakety y po3mipax Ta B CTpOKH, 1110 BU3HAa4YeHI Tapu(HUM IIIaHOM Ta [IUMHU
[IpaBunamu.
3.1.3.7. Jlns BCTaHOBJICHHS TIPABOMIPHOCTI Tiepekasy, baHk 3a pesyiabTaTaMyu MOHITOpPHUHTY a00 B pasi
OTPOTECTYBaHHS TEPEKasy 1HIIIATOPOM, €MITEHTOM ab0 TUIATKHOKO OpraHi3alli€lo TMIaTLKHOI CHCTEMHU, Ma€e



MIPaBO MPU3YIHMHUTH 3aBEPILICHHS IepeKa3y Ha yac, nepe10adyeHuii npaBuiiaMy BiATOBIAHOT IUIATKHOT CHCTEMH,
ane He Ounpine HiK Ha 90 KajleH apHUX JHIB.

3.1.3.8. He BiamKkoa0ByBaTH KOIITH 32 OCKap)KCHUMH KITi€eHTOM TIaTIXKHUMU OTIepallisiMi y OyIbIKOMY
3 TAaKUX BUIAJKIB!

3.1.3.8.1. 3asBa mpo He3roAy 3 TpaHCakui€ro HagaHa no banky misuime, HiX yepe3 30 (TpUALATSH)
KaJIeHJapHUX JHIB, HACTYITHUX 32 THEM IHIL[IFOBaHHS ONepariii;

3.1.3.8.2. onepauis 3aiiicuena 3 Bukopuctanusam [1IH-kony ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omepartis inimiiioBana abo 3aiiicHeHa 6e3 ¢izuaHoro 3acrocyBanus Kaptku;

3.1.3.8.4. KimieHT mpoTsaroM onHi€l TOAWHU Bijg MOMEHTY oTpuMaHHs Bin banky IloBimomieHHs 1o
BUKOHaHY OIlEpallilo, sIKy BIH HE BUKOHYBaB, HE MOBIIOMUB baHK Ipo OcKap)KeHHs Takoi omeparii (LIUIIXoM
3BepHeHHs 10 KoHTakT-11eHTpa), abo He BuKoHaB biiokyBanns Kaptku camocriitHo 3acobamu SMS-banking a6o
MobGinbHoro 6ankiHry/IHTepHEeT-0aHKIHTY;

3.1.3.8.5. Kunient ne nosinomus bank rpo Brpaty Homepa moGinsHOTO Tenedony;

3.1.3.8.6. Kiient 30inmpmuB abo ckacyBaB ABTOpH3aIliiiHI JiMITH (B YacTHHI TEPEBUIICHHSI CYMH
OCKap KeHO1 omepallii HaJ po3MipoM CTaHIaPTHOTO ABTOPHU3ALIIIMHOTO JIMITY);

3.1.3.8.7. KuienT BimMmoBuBcs Bia kopucTyBanHs [Ipogykrom SMS-banking a6o Mo6inbHuii OaHKIiHT 60
IaTepuer-0aHKiHT;

3.1.3.8.8. 3 inmmx migcras, nepenbdadueHNX npaBuiaMu [MaTKHUX CUCTEM Ta YUHHUM 3aKOHOAABCTBOM
VYkpainu.

3.1.3.9. He BimmKko0ByBaTH KOIITH 32 OCKapKeHUMH KITieHTOM TITIaTI>KHUMH OTepallisiMu, BUKOHAHUMH
3acobamu MoOinbHOTO OaHKiHTY/[HTepHeT-0aHKIHTY, SKIIO OyAe JOBEIAeHO, L0 Taki omeparii 3M1ilcHeHl 3
BBEJICHHSIM HEOOX1IHUX MapoJIiB BIAMOBIAHO A0 MAMYHKTY 3.7.6.8. mux [Ipasui.

3.1.3.10. Camocriitno 3aiiichuta brokyBanus Kaptku (3 moBimomiennsM npo 1e KiieHta nuisxom
Hagcwiands [loBimomiens Ha Homep MoOiumsHOTO TenedoHy (abo y iHMUE crmoci0) y TOMYy YHCHi, aje He
BUKITIOYHO, Y TAKUX BHIIAJKAX:

3.1.3.10.1. npoBenenHs omnepauiii 3a KaptkoBuM paxyHkom/CyOpaxyHKOM, SIKI HPHU3BOJATH [0
3011bIIeHHS cyMu HecaHKI10HOBaHOI 3a00proBaHOCTI;

3.1.3.10.2. HeBuKOHaHHS a00 HEHAJIEKHOro BUKOHAHHS KiieHTOM Oyab-sKHMX CBOIX 3000B’s3aHb 3a
ykiazneHuM JloroBopom, y ToMmy uuncii, uux Ilpasum;

3.1.3.10.3 nasBHOCTI y banky iH(popMmalii mpo MoXIKMBe HepaBoMipHe BHKopHcTaHHS KapTku Ta/abo
1H(popMalii mpo 31HICHEHHs olepalliii, 11010 SKMX € MOTHBOBAHA I11J103pa, 1110 BOHU OB’ A3aH] 3 Jierajizali€ro
(BIIMUBaHHAM) JOXOJIB, OJIEPKAHMUX 3JIOYMHHUM MUIAXOM, (piHAHCYBAaHHSAM TEpOpU3MY Ta (iHAHCYBAHHSIM
PO3MOBCIOKEHHS 30p0Oi MacOBOI'O 3HUIIIEHHS;

3.1.3.10.4 sxmro mopmamnblle 3AIMCHEHHS oOmepaliii 3 BUKOPUCTaHHSIM KapTku Moxke MpU3BECTH 10
HeraTUBHUX Ta/a00 HeOaxxanux /it Kitienra Ta/abo banka naciiakis (bank caMOCTiHO poOUTh BUCHOBKH 1010
BIPOT1THOCTI HACTAHHS TaKWX HACIIIKIB HA MIJICTaBl BXXUTUX 3aXOJIB 3 MOHITOPUHTY OTIepalliii Ha BUKOHAHHS
npaBui [InaTikHUX cucTeM).

3.1.3.11. V¥ pazi HaaxomkeHHs 10 banky Bimomoctel mpo cmepth KiienTa 3aiiicHioBaTH biokyBaHHs
Bcix Kaptok 3a yknanenum JloroBopoM, a Takox BiakimtoueHHs Kuienta Bin Cucremu /IbO Tta Big Ilpoaykty
SMS-banking.

3.1.3.12. 3anpoBa)KyBaTH HOBI IMTPOTPAMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aCO0H 3 METOIO BJIOCKOHAJICHHS
pobotu Cucremu J1bO, dpynkionansHocTi Bignosinuux [Ipoaykris (3okpema, MobisnbHOTO 6aHKiHTY/[HTEpHET-
OaHKIHTY), TPOBOIUTH NPOQIIaKTUYHI (periJamMeHTHi) poOOTH, IO Yac BiJ Yacy MOXKE HPU3BOAMTU 10
TUMYacOBOT0 MPU3YNHHEHHs o0ciayroByBaHHs KiieHTiB B Mexax BianoBigHoro Ilponykry. bank mae mpaBo
BBOJIUTH JIOJJATKOBI 1HCTPYMEHTH 1 crocoOu, mo migBuiyioTh 6e3neky Cucremu [1BO, 6e3 y3rojkeHHs Ta
nonepeaHbOro nosigomieHHs Kiienra.



3.1.3.13. BigmoButu Kiienty y 3nificHenni omepauii y Cucremi JIBO y Bumagky odopmieHHS
EnexkTpoHHOro 1OKyMeHTa, B T.4. ENeKTpOHHOI MIaTiXHOI IHCTPYKIi, 3 MOPYIIEHHSIM MIPABUI KOPUCTYBAHHS
Mob6inpauM 6ankinrom//IHTepHeT-0aHKIHTOM Ta 1TUX [IpaBwt.

3.1.3.14. Tlpm3ynuautu npoctyn kopuctyBada g0 Cucremu JIBO (30kpema, yepe3 MoOinbHUI
Oankinr/InTepHeT-0aHKIHT) B pa3i HASBHOCTI MiJI03pHU Y 3/A1MCHEHHI HEHAJIE)KHUX IUIATLKHUX orepauiid Ta/abo
BusiBiiecHOT bankom cnpoOu HecankmioHoBaHoro poctymy no Cucremu JIBO, Ta/abo y pa3i OTprUMaHHS
iHdopmartii npo Brpary Kimienrom Homepa moGinsHOTO Tenedony, Ta/abo y pas3i mopymieHHs ab0 BUSIBICHOT
bankom cripobu mopyuieHHs HUM yMOB Oe3neku jgocTyny 1o uiei Cucremu, 10 BU3HadaeThcsl baHkoMm Ha
BJIACHUH PO3CY/ BUXOASYU 3 CUCTEMHOIO aHaji3y olepaliil KOpucTyBaya, Ta/abo y BUMAJKax KOJIU omeparii,
10 3/IIHCHIOIOTHCSI KOPUCTYBAUEM 3 BAKOPUCTAHHSM ITi€] CHCTEMH 3arPOXKYIOTh 00 MOXKYTh 3aIpOKyBaTH Oy/Ib-
SKHM OXOPOHIOBAaHHM IIpaBaM Ta/abo iHTepecam banky Ta/abo inmmux KiienTtiB Ta/abo Oyap-sSKux TpeTix ocio,
IIPH IIbOMY HasIBHICTh 3arpo3u iHTepecaMm banky Ta/a6o iHmmx KiieHTiB Ta/ab0 Oyab-IKuX TPETiX 0Ci0, 1110 MOXKe
CTaTUCS BHACTIJOK BYMHEHHS KOPHCTYBaue€M BIJMOBIHUX OIEpalliid 13 BUKOPHCTAHHAM IIi€] CHCTEMH,
BU3HA4Ya€eThCsl baHKOM camocCTiifHO, Ta/abo B iHIIMX BUMAIKax, nependadeHux mumu [IpaBuinamMu Tta YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.3.15. [Ipu3ynuautn/npunuautu oocmyropyBanHs Kiienra B Cuctemi JIBO B pasi BusiBIIeHHS
bankoM QaxTiB ab0 mig03p HECAHKIIOHOBAHOTO BTPY4YaHHS B pOOOTY €JIEKTPOHHO-OOUMCITIOBATLHUX MAIIUH
(KoMIT'fOTepiB), aBTOMAaTU30BaHUX CUCTEM, KOMI'IOTepHHX Mepex Kiienta/baHka, 110 MOXe NPHU3BECTH 10
MEPEIIKO/PKaHHS pOOOTH aBTOMAaTH30BaHUX CUCTeM baHKy Ta/ab0 HeCaHKI[IOHOBaHMX il 3 iH(OpMaIi€cro B
KOMIT'I0TepHUX Mepexax. BimHoButu obcimyroByBanns Kimienta B Cucremi [IBO micist yCyHEHHs HACHTIZKiB
HECAHKI[IOHOBAHOTO  BTPYYaHHS B pPOOOTY  €JIEKTPOHHO-OOYHMCIIOBAIBHUX MalIMH  (KOMII IOTEpiB),
aBTOMaTHU30BaHUX CUCTEM, KOMII'toTepHUX Mepex Kiienra/banka.

3.1.3.16. 3abnokyBatu kopuctyBaua B Cucremi JIBO B pa3i BBeAeHHsS HEBIpHHX aBTEHTU(DIKAIIITHIX
naaux (iMeHi kopuctyBada/OcoOUCTOr0 MapoyIk0) TPU Pa3H MOCHiIb.

3.1.3.17. BigmoButu Kiienty y migkmtodenHi 7o MoOinbHOTO OaHKIHTY y pa3i BiICyTHOCTI IPUHANMHI
onHiei KapTku, Ta/abo y pasi BBeneHHs1 KiienTtoM HeBipHOro OTP-naposto 1715 miATBEpIKEHHS peecTpallii.

3.1.3.18. Binmosutu Kiienty y HamanHi Kpeauty (y ToMy 4uWcIi, IUISIXOM 3MEHIICHHS/CKAaCyBaHHS
Jlimity Jlo3BoneHoro oBepapadTy) y BUNaaKax:

3.1.3.18.1. y pasi HasgBHOCTI BiIOMOCTEH, 10 CBi4aTh NMPO HEBUKOHAHHSA Kili€HTOM BHMOI YMHHOTO
3aKOHOJAaBCTBa YKpainu, nmpaBui [InartikHux cucrem Ta/abo nux IIpaBui Ta/abo mpo Te, mo Haganuit Kiienty
Jlimit [lo3BoneHoro oBepapadTy cBoedacHO He Oy/ie TOBEPHEHHUIA;

3.1.3.18.2. orpumanns Bix [limnpuemcrBa-podoTomaBus iHdopmarii npo 3BiapHeHHs KitienTa 3 po6oTu;

3.1.3.18.3 ne 3apaxyanns [lianmpueMmcTBOM-poboTOAaBIEM 3ap00iTHOT MTaTh Ha KapTkoBmii

PaxyHok/CyOpaxyHOK MPOTATOM 2-X (IBOX) MiCA1liB MOCI1Ib;

3.1.3.18.4 nanannsa Knientom 3asBu npo 3akputTst PaxyHky (3 ycima CyOpaxyHKamn);

3.1.3.18.5 3a BracHOIO iHINIaTHBOIO Y Oynb-sSKWi Yac Ta 6e3 Oy/Ib-sIKUX NOsSCHEHb MpuurH KitieHTy.

3.1.3.19 He mosimomusit KimieHty mpo 3maiiicHeHHs ormepariii, 00CAT SKOi MEHIINUK 32 BCTaHOBIICHUM
bankom MiHiMabHUI 0oOcsaT omepaiii s HaacunanHsa [loBimomieHs nuisixoM HaacuinanHs [loBimomiens Ha
Howmep moGinpHOTO Tenedony.

3.1.3.20 Bumaratu Bij KiieHTa HaganHs 10/1aTKOBOT iH(opMariii Ta/abo JOKYMEHTIB 1 BiIOMOCTEH 111010
XapakTepy 3IIHCHEHHUX omeparllii, KOHTPOJIIOBAaTH HAaNpSIMU BUKOPUCTaHHS KJIEHTOM TpOIIOBHX KOIITIB Ha
Cybpaxynkax KiieHTa Ta BCTaHOBIIOBATH 1HIII OOMEXEHHS MOro MpaB y BHUMAJKax, NepeadaueHuX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.1.3.21 3niticanTy nepesuiryck Kaptku, emitoBanoi Ha im’st KimienTa, CTpoK Jii K01 3aKiHUMBCS, Y pasi
HeoTpuMaHHs Big KiieHTa BiAmoBifHOI 3asBU MPO TaKUW TEPEBUIYCK 32 YMOBHM HAasBHOCTI KOILUTIB Ha
BignoBigHoMy CyOpaxyHKy uis crutaté Komicii 3a 1o mociyry, Ta 3a yMOBHM (PAKTHUYHOTO KOPUCTYBaHHS
Kaprtkoro Jlepkatenem (HasiBHUX omeparliil) mpoTaroM ocTaHHiX Kinbkox MmicsiuiB Ctpoky aii Kaprtku. Ilpu
IIbOMY, TIEPEBUITYCK MOXe OyTH 37ilicHeHn baHKOM 13 3aMIHOIO KapTKOBOTO MPOAYKTY Ha 1HIINI KapTKOBUH



MPOAYKT 3 MEPeNiKy JOCTYIMHHUX JI0 3aMOBJICHHS KapTKOBUX MPOYKTIB, y BinnoBinHomy Tapudromy ruiani, Ha
JaTy 311HCHEHHS TaKOTO NEPEBUITYCKY.
3.1.3.22 dikcyBaTu Oyab-sKi KOHTAKTH 3 KJIIEHTOM, Y TOMY YHCI ayaio3anuc TeJeQOHHUX PO3MOB, HA
CBOIX MPHUCTPOSX 3 METOIO 3a0e3neueHHs Oe3MeKH Ta HalIeKHOTo 00cmyroByBanHs Kiienra.
3.1.3.23 bank mae mpaBo BIIMOBHUTHCS Bij 3/iHCHEHHs (D iHAHCOBUX OIEpaliil 3a paXyHKaMH KIIi€HTa B
pa3l BUHUKHEHHS apryMEHTOBAaHUX MiJI03p Y BUKOPHCTaHHI CBOIO PaxyHKYy JAJIsl NPOBEICHHS HE3aKOHHHUX
oreparii.
3.1.3.24 BigmoBuTHCS BiJl IpOBEACHHS MMi03pioi GiHaHCOBOT onepailii, moAo skoi bank Mae mino3py,
mo ¢iHaHCOBa omeparlisi € pe3ylbTaTOM 3JIOYMHHOI JISUTBHOCTI, TIOB’Si3aHa YHM CTOCYIOThCS (piHAHCYBaHHS
Tepopu3My Ta/abo (hiHaHCYBaHHS PO3MOBCIOHKEHHS 30p0i MacOBOT'O 3HUIIICHHS;
3.1.3.25 bank mae npaBo, Ha 4ac BCTAHOBJICHHS ITPaBOMIPHOCTI IIepeKasy, 3yMUHATH 3apaxyBaHHS KOIITIB
Ha paxyHOK KiieHTa, y pa3i HaaXo/KeHHS Bii OaHKy-iHiLiaTopa MOBIIOMIICHHS NMPO HEHAICKHUN TepeKas
KOIIITIB.
3.1.3.26 Jlns BcTaHOBJIEHHS MPaBOMIPHOCTI nepeka3y baHk, 3a pe3yiabTaTaMyd MOHITOpHMHTY, abo y pasi
OIIPOTECTYBaHHS MeEpeKasy, JepKaTeseM, IUIATHUKOM, €MITEHTOM ab0 IJIATKHOKO OpraHi3alli€o IUIaTiXHOI
CHCTEMH, Ma€ MPaBo 3yIMUHUTH 3aBEPIICHHS TIepeKa3y 0 JHs 3aBEPIICHHS TIepEBIPKH MPaBOMIPHOCTI IepeKasy,
asie He Oinbine HiXk Ha 60 KaJeHIapHUX JTHIB.
3.1.3.27 Ypa3i gK1110 B pe3ylbTaTi npoBeieHoro bankoM MOHITOpUHTY Oy/ie BUsBIIEHO, 110 KirienTom Oyra
BUMHEHA HETHUIIOBA a00 CyMHiBHA (B TOMY YHMCII IIaxpaiicbKa) onepaiis 13 3apaxyBaHHs IPOIIOBUX KOIITIB Ha
notouHuil paxyHok KiieHTa, a00 €MITEeHTOM KapTKH BiJlIpaBHUKA 3asBJICHA omeparis a0 MixHapoaHoi
IUTATKHOT CHCTEMH SIK HEeHaIeXKHa (Iaxpaicbka) onepariis, To Kiient nopy4dae banky o0ikoByBaTu KOIITH B
po3Mipi HETHIOBOI/CYMHIBHOI oOImepaiii Ha MOTOYHOMY paxyHKy KiieHta 0e3 MOXIJIMBOCTI 3MilCHEHHS
BUJATKOBUX ONEpaliil BUKIIOUHO B MeXaX CyMH HETHIIOBOI/HEHAIEXKHOI onepauii 10 MOMEHTY 3aBEpLICHHS
MPOIETyPH OCKApKEHHS OTIeparlii eMITEHTOM KapTKH BiANPaBHUKA.
3.1.3.28 Hagatu po3mopspKeHHST PO BUUTYYEHHS IUIATKHOT KapTKH 1 MPUIMATH Ui IBOTO HACTYITHI
3aXOJIH:
- y pa3i HeBUKOHaHHS a00 HEHAJIS)KHOTO0 BUKOHAHHS KIIIEHTOM 3000B'13aHb, epeoauyeHux Joropopom;
- y pa3i mij103p Ha HECaHKI[IOHOBaHe/HEMPaBOMipHE BUKOPUCTAHHS IJIATI)KHOI KapTKH;
- Y pa3i HasBHOCTI cyMHIBIB y banky moa0 BukopuctanHs KiieHToM miuaTikHOI KapTku abo ii peKkBi3uTIB
JUTSL BTACHUX MOTPeEO;
- HaJIXO/KEHHsI Ha KOpUCTh KiTieHTa 3 BUKOPUCTaHHSM IUIATIKHOT KAPTKU MPUOYTKOBUX OTepalliii Ha cymy,
10 CYTTEBO BIIPI3HIETHCSA BiJl pO3MIPY CEPEIHBOTO T0XOY, 3a3HaueHoro Kiientom;
-y pasi OTpUMaHHs TOBIJIOMJICHHS LIO0 OMPOTECTYBAHHS IUIATDKHUX omepariil (orpumyBadeM Ta\abo
BIJINPABHUKOM TIEPEKa3y);
- Y pa3l HETUIIOBUX 3a KUIbKICTIO orepariil mocnuib 3 pi3MYHUM BUKOPUCTAHHAM IUIATIKHOI KAPTKU.
3.1.3.29 bank Mae mpaBo B OJHOCTOPOHHBOMY MOPSAJIKY MPHU3YMUHUTH a00 BIAXWINTH TPaH3aKIIIO 3
BUKOPUCTaHHSAM IUIATKHOI KapTKH, y pa3i SKIIO0 OTpUMyBau, ab0 cepBic iHILIIOBAHHS MepeKa3y BHECCHMH
bankom 110 mepeniky pu3MKOBUX, a00 B pa3i BUHUKHEHHA y BaHKy Mifo3p MI0JI0 MOXJIMBHX HEHAJIEKHHUX
orepariii 13 IIaTiHXHUM IHCTPYMEHTOM 31 cTopoHu KiieHra.
3.1.4. KaienT Ma€e npaBo:
3.1.4.1 3a nonmomororo KaprTku iHiliroBaTH 3]iHCHEHHs OIEpaliii 3 OIUIaTH TOBapiB/poOiT/MOCIHyT,
nepepaxyBaHHs KomTiB 3 KaptkoBoro paxynky/CyOpaxyHky Ha iHII paxyHkn/CyOpaxyHku Kiienta ta iHImx
oci0, OTpMMaHHS TOTIBKM B KacaX (IHAHCOBHUX YCTAaHOB Ta 4epe3 baHKkomaTH, BHECEHHsI TOTIBKHU uepe3
bankomaru banky, sxi miarpuMyroTs 1i GyHKIII (qeno3uTHi bankomaTH), yepe3 miIaTiKHI TEPMiHAIHU, a TAKOX
IHII[IFOBaTH TPOBEJCHHS IHIIMX OIepaliid, BU3HAYEHUX IOJIO)KEHHSIMH YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
30KpeMa, HOpMaTUBHO-TIpaBoBUX akTiB HBY 3 muTaHb BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS HIOTOYHHUX PaxXyHKIB
Ta 3 NUTaHb BUKOPHCTAHHS EJEKTPOHHHMX IUIATDKHUX 3ac00iB, mpaBwiaMu [InmaTiKHUX cucTeMH Ta LHUMH
[IpaBunamu.
3.1.4.2 HanaBatu banky 3asBu Ha eMicito (BUITyCK/TIEpEBUITYCK) Ta BUaady JlomatkoBux kapTok. Y pasi
3amoBiieHHs JlogaTkoBux KapTok JloBipeHMM ocobam, iX eMicis 3A1MCHIOEThCS 32 YMOBHU NPOBEJCHHS baHKkoM



inenTudikanii Tta Bepudikauii Takux JloBipeHHX OCI0O 3TiTHO 3 BUMOIaMHU 3aKOHOJIABCTBA, SIKE PEryIIO€
BiIHOCMHU Yy cdepi 3amobiranHs jeramizamii (BIIMHUBAHHIO) JOXOMIB, OJEPXAHUX 3JIOYMHHHM IUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (P IHAHCYBAHHIO PO3TMOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHS.

3.1.4.3 3niiicutoBatn TMYacoBe biiokyBanHs Kaptku ta Po3omokyBanus Kaptku.

3.1.4.4 B Oynp-sxuil yac 0OOMEXUTH MOXXJIHMBICTh BUKOpHCTaHHsS komTiB 3a CyOpaxyHkom [loBipeHiit
0c001 NUIAXOM 3MiHHM BIMOBITHUX ABTOpPH3AIHMUX JiMITIB 32 Jl0JaTKOBOIO KapTKOIO ab0 MPUITMHUTHU IO
JlonaTkoBOi KapTKU IUISIXOM MOBEpHEHHS ii baHKy Ta HaJlaHHSAM MTUCHMOBOI'O PO3MOPSXKEHHS 111010
broxyBanns 11 mii.

3.1.45 Orpumaru Ta kopucryBatucsi Kpemutom y dopmi Jlo3BosieHoro oBepapadrty, a Takox
npunuHUTH cTpok aii JIimity Jlo3BosieHoro oBepapadry.

3.1.4.6 3niiicHroBaTH JOCTpOoKOBe NorameHHs Kpenuty 6e3 1oJaTKOBUX IJIaT 32 TaKe MOTaIIeHHS.

3.1.4.7 IniniroBatu 3MiHy ABTOpH3AIIHUX JIMITIB IUIIXOM 3BepHEHHS 10 KoHTakT-1IeHTpy banky.

3.1.4.8 OtpumyBaTu Bunucku 3a KaprkoBum paxynkom/CyOpaxyHKaMu y MOPSAIKY, BAZHAYEHOMY [TUMH
[IpaBuiamu, Ta JOBIAKY 111010 TOTOYHOT 3a00proBanocti 3a Kpeautom.

3.1.4.9 Orpumysartu [ndopmariiini Ta miatixHi nocinyru yepe3 Cucremy JIbO 3aco6amu BiAMOBITHUX
[IponykTiB (30kpema, MoOinpHOrO OaHKIHTY Iicis BCTAaHOBIEHHS CHELIalbHOTO MOOUIBHOTO AOJATKy Ha
CBOEMY MOO1UTEHOMY TIpUCTPoi ab0 IHTepHET-0aHKIHTY) Ta yCHinHO1 peecTpalii sk kopuctyBada Cucremu 1BO.

3.1.4.10 HagaBatu banky nmuchbMoOBi 3as1BU 1110710 BUITYCKY KapTku y 3B’s13Ky 13 3akiHueHHAM CTpOKy il
a00 y 3B’s3Ky 3 nomkomkeHHs M KapTtku um i Brpartoro;

3.1.4.11 3wminroBaru [1IH-kox KapTku 3 MeTor0 mifgBUIIEHHS PiBHS O€3eKH 11 KOPHCTYBaHHS.

3.1.4.12 BigmoButuca Big kopuctyBaHHs KpeauTom 6e3 mosicHeHHS MPUYMH NUTSIXOM NoJIaHHs 10 banky
BIMOBIAHOT MHUCHEMOBOT 3a5BU.

3.2. TIPABWJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. JlepxaTeib NOBUHEH:

3.2.1.1. Osnaitfomutucs 3 IlpaBunamu, 30kpema, 3 mpaBUIaMu KOpUCTyBaHHS KapTkorw 10 Toro, sk
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Otpumaru Kaprky, emitoBany Ha cBoe im’s, Ta [1IH, inauBinyansHy 00diKoBY iH(pOpMaIio
Ta/a00 iHI1Yy 1HPOpPMAIIio, IO Ja€ 3MOTY 1HIIIIOBATH TUTATHKHI Oneparlii 3 npej’ IBJICHHSIM nacropTa abo 1HIIIOTo
JIOKYMEHTa, 110 MocBiguye oco0y. [IpupiBHsaaum 1o ocoducroro orpumanns Kaprku, I1IH ta inpuBigyansHy
o0uikoBY iH(opMaIlito Ta/abo iHIy iHpopMallio, 110 1a€ 3MOT'Y 1HILIIOBATH IUIATLKHI onepalii € iX OTpUuMaHHA
npeJcTaBHUKOM JlepkaTens 3a JOBIPEHICTIO, IO BHAaHa Jlep)kaTeneM Ta IMOCBiIYEHAa y BCTAHOBICHOMY
3aKOHOJaBCTBOM IOPAJIKY.

bank He Hece BIANOBIJANIBHOCTI 3a MPOBEACHHS omepaliid 3 BUKOpHCTaHHAM KapTku, BuaaHoi

NpeicTaBHUKY Jleprkarens 3a T0BIPEHICTIO

3.2.1.3. TIpocraBuTH CBili MiAMKC Y BiBEIEHOMY IS ITHOT0 Micili Ha KapTini rpu ii otpuManHi B bauky.

3.2.1.4. Bukonaru mpouenypy renepauii/amiau I1IH-kogy y pasi, sxmo Kaptky oTtpumano 6e3
ITIHkoHuBepTa, 1 1i AkTuBalis nepeadavae 000B’s3k0Bi aii lepxkarens. Menemxep banky npu Bunaui Kaptku
000B’s13k0B0 1H(popMye Kitienta mpo ocobnuBocTi AxktuBaiii KapTku, y ToMmy 4ucii, Ipo MOpsIOK BUKOHAHHS
npouenypu renepanii Ta orpumanss [1IH-kony. Kiient noromxyetscs 13 TvM, 1o bank Hagae ifomy Kaptky B
HEaKTHBOBAHOMY CTaHI Ta JO YCHINIHOTO 3aBeplueHHs 000B’s3kOBHX 1M 3 AkrtuBauii KapTku BHUKOHaHHS
TUTATDKHUX omeparliil 3 il BUKOPUCTaHHSAM € HEMOXIIUBUM.

3.2.1.5. He nepenaBatu KapTky iHIIHIM ocobam.

3.2.1.6. HanaBatu 3asBu npo Bunyck Kaptku Ha HoBHI CTpok il y pasi, skumo baHk 3a3ganerings He
3MIACHUB Takui BUMYCK 3rigHO 3 uumu [lpaBunamu. J{onatkosi Kaptku Ha im’s Kiienra bank Bumyckae 3a
3asBoto Kimienta. Jlomatkoi Kaptku Ha iM’ s JloBipeHo1 ocoOu baHk BUITyCKae BUKIIFOYHO 32 MMHCHMOBOIO 3asIBOFO
KiienTa.



3.2.1.7. llosepuytu Kaptky B bank micns crumny Ctpoky ii aii abo mpu NpUNMHEHHI 00CITyrOByBaHHS
BignosigHoro IlponykTy y Bunaakax, Bu3Ha4eHux JloroBopom.

3.2.2. Illpu3nayeHns Ta Bukopucranusa Kaprtkun

3.2.2.1. Omneparii 3 BukopuctanHs KapTku 311HCHIOIOTHCS 3 ypaXyBaHHSIM OOMEXEHb, BCTAHOBJICHUX
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBOBUMHU akTamu HBY.

3.2.2.2. KapTka Hajgae MOXJIMBICTh OTPUMYBATH T'OTIBKY B I'PHBHI B KacaxX baHKy, yIOBHOBa)XKEHUX
0aHKiB, ITyHKTax BHJadl TOTIBKM Ta B baHkomarax Ha TepuTopii YKpaiHW, a TaKOX 3JIMCHIOBATH OILIATY
TOBapiB/poOIT/IIOCIYT Yepe3 BIAMOBIAHI IUIATDKHI TEPMIHAIW, Y TOMY 4YHMCII y Mepexi IHTepHer (uepes
eJIeKTPOHHI TepMiHanu Ha caiitax Toprosui). Orpumanns rotiBku 3 CyOpaxyHKY B iHO3€MHiH BaJIIOTI MOKIIMBE
nuire B kacax ta bankomarax banky.

3.2.2.3. 3a mexxamu Ykpainu KapTka Hagae MOXKIMBICTh OTPUMYBATH TOTIBKY B MICLIE€BIN BaJIFOTI KpaiHu
nepeOyBaHHS He 3aekHO B BatoTH KapTkoBoro paxynky/CyOpaxyHKYy.

3.2.2.4. Onepartii yepe3 mIaTi>KHi TPUCTPOT BUKOHYIOTHCS BIATIOBIAHO O MEHIO KOMaH I IIUX IPHUCTPOIB.
Jlep>kaTennb  Ma€e YiTKO BUKOHYBaTH BCl IHCTPYKIi, IIO 3’ABISIOTBCS HA MOHITOPI HPUCTPOIO
camM0o00CITyrOBYBaHHS.

3.2.2.5. TIIH-kox BUKOPUCTOBYEThCSI B baHkomarax Ta MmiaTiKHUX TepMiHanax (KpiM €JIeKTPOHHUX B
Mmepexki [nrepuer). [1IH-kox Hi 3a AkuX 0OCTaBUH HE MOBHMHEH PO3TOJIONIYBATHCS MPH 31HMCHEHHI MIATIKHUX
omepariiii, [lepxatenb NOBUHEH 0COOMCTO BBOAUTH HOT0 Ha KJaBiaTypi MJIATIXHOTO MPHUCTPOIO (y pasi, SKIIO0
TaKUi BUMAraeTbes).

3.2.2.6. Ilpu Bumycky Kaptku Ha HOBUit CTpoK 1ii 3miHIO€eThes i1 [ITH-k01.

3.2.2.7. epxatenb moxke 3miaroBatu [1IH-kox nmpotsrom Ctpoxky nii KapTku y Taki criocoou:

3.2.2.7.1. npoBenenHsam npoueaypu revepanii [IIH-koxy 3acobamu SMS-banking (mpu otpumManHi
Kaprku KitieHTy HaaeThes BIiANOBIIHA IHCTPYKITiS MO0 MOPSIKY 0OMiHy [ToBiqOMICHHSIMN);

3.2.2.7.2. 3acobamu BianoBiaHO1 GyHKIIIOHaTbHOCTI bankoMaTy abo miari>kHoro repminany banky
(e B Mepexi MIaTKHUX MPUCTPOiB baHky);

3.2.2.7.3. nojaHHSIM NUCbMOBOI 3asBU Ipo nepeBunyck Kaprtku.

3.2.2.8. Ilpu Bupmaui TrOTIBKM B Kacax OaHkiB Ta npu npuiiManHi Kaprku po omnatu B
TOPriBEIbHOCEPBICHIN MepeXKi Kacup Mae MpaBo BUTpeOyBaTH TOKYMEHT, 1110 IOCBiIUYye ocoly Jlepxkarens, Ta
3amucaTH JIaHl TaKoro JJOKYMEHTa Ha YeKy (IOKYMEHT, IO MiITBep/Ky€e BUKOHaHHS omnepailii 3 KapTkoro).

3.2.2.9. [lepxaTellb Ma€ MEPEBIPUTH PEKBI3UTH Omepallii Ha YeKy (1ara, cyma, BallloTa oreparlii) Ta
MiIUCaTH Y€K y pasi, sIKIIo Il pekBi3uTH BipHi. [lignuc Ha yeky mae Bignosigatu mianucy Ha Kaprui. Oaun
INPUMIPHUK YeKa Mae OyTH BuTpeOyBanuii KiientoM y kacupa. bank pekomeHye 30epiraTu 4eKku 3a oneparisiMu
(B TomMy uMcni, SIKIIO OIepalis He3aBeplleHa) g KOHTpoio pyxy KkomriB 3a KaprkoBum
paxynkom/CyOpaxyHKaMu TpOTsAToM Po3paxyHKOBOro MicCsIsi 3 METOI0 ONEPaTHBHOTO BPETYIIOBaHHS
HEHAJICKHUX TUIATHKHUX OTepaIii/IOMUIIKOBUX CIIHCaHb KOMTIB 32 KapTkoBum paxynkom/CyOpaxyHKamHu.

3.2.2.10. Buecenns rotiBku Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 BHKOpUCTaHHAM KapTku
3MINCHIOETBCS JIUIIE uepe3 IulaTikHI npuctpoi banky (B kacax, uepe3 bankomaru, TepMiHanu
camo00ciyropyBanHs) y BatoTi CyOpaxyHKYy.

3.2.2.11. Bei aii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y IIPUCYTHOCTI Ta y TOJTi 30py Jlepxkarers.

3.2.2.12. Tlpu xymiBii ToBapiB/pobit/mocinyr 6e3 ¢izmuHOro BHKOpHCcTaHHS KapTku (Hanmpukianm, y
Mepexki [nTeprer) Jlepkarens 3a3Havae IIaTiXKHI peKBI3UTH KapTku, TUM caMUM MiATBEPAKYIOUH 31HCHEHHS
onepauii. [lommpenns miatiHuxX pekBi3uTiB KapTku He3axMIEeHUMH KaHalaMU 3B’ 53Ky Y OJAJIBIIOMY MOKe
NPU3BECTH [0 HE3aKOHHOTO/HENPAaBOMIPHOTO 3aBOJIOJIHHS HHUMM TpeTiMM ocoOamu. baHk He Hece
BI/IMOBITAJIbHICTH 32 HACIIJIKH, IO CTAJUCS Yepe3 PO3TOJIONMICHHs PeKBi3UTIB KapTku, siki Jal0Th MOXKIIUBICTh
HIIIIOBATH TUIATDKHY onepalito 6e3 (i3nuHoro BUKopuctanHs Kaptku.

3.2.2.13. Tlpum BukoHaHHiI omepariii uepe3 bankomar J[lepkarenp MOBHHEH MEPEKOHATHUCS, IO
[MIHknaBiaTypa Ta KapTONpHiiMay HE MICTATh CTOPOHHIX €JEMEHTIB Ta BIANOBIAAIOTH 300pakKeHHSIM, SKi



BiJOOpaXkeHI Ha MOHITOp1 (32 HAABHOCTI). Y pa3i BHUABJIECHHS BiIMIHHOCTEH HEOOXiAHO MOBIIOMHTHU TPO Iie
Konrakr-ienTp banky. Y Takux BUNagKax KOPUCTYBAaTHCS BaHKOMaToM KaTeropuaHO 3a00pOHSETHCS.

3.2.2.14. Y bankomarax BCTaHOBJIEHO OOMEXEHHS Yacy JIJIsl TOTo, 00 3a0paTu rPOIIOB1 KYITIOPH TICIs
ix mosiBU (AeKiabka cekyHm). [Ticas crumHy Takoro yacy rpoiiri MOKyTh OyTH 3aTpuMaHi bankomaToM. ¥ Takux
BUIIA/IKaxX He0OX11HO 3BepHyTHCS 10 baHKy ams BperymoBanHs ctany Paxynky/CyOpaxyHKy (IUIIXOM ITOaHHS
MUCHMOBO] MPETEeH3ii).

3.2.2.15. Sxmo y mpomeci kopuctyBaHHsS bankomarom Kaprka Oyna 3arpumana, HeOOXiIHO
3areneoHyBaTH 3a HoMepamu TenedoHiB, 3a3HaueHWX Ha bankomarti, abo 3BepHyTucs B bank ans
BpETYJIOBAaHHS cUTYallil (30Kpema, NUIIXOM BUITYCKYy HOBOi KapTku 3 ogHouacHuM biiokyBaHHSM 3aTpuMaHoi
bankxomatom KapTkn).

3.2.2.16. Sxmo B pe3ynbraTi ABTOpH3auii Oyae oTpuMaHa BigmoBigs EMiTeHTa «BUIYYHTH KapTKy»,
taka KapTtka JlepkaTento He MOBEPTAE€THCS Ta MHiAISATa€ BUWIYYEHHIO 1 MOBEpHEHHIO EmiTeHTy 3rigHo 3
npaBwiaMu [Inati>xxHux cucrem.

3.2.2.17. bank 3ynuHse aito KapTku, K110 npu BUKOHaHHI oniepariii Tpudi BBeaeHo HeBipauii [TIH-kom.
Jlnst monosnenns aii Kaptku vHeooxigno 3minuTu [1IH-kox muisxom BianpasieHHs [1oBigoMIIEeHHS 3 OCHOBHOTO
Howmepa moGinpHOTO Tenedony Ha Homep Tenedony baHky 3rigHO 3 IHCTPYKIISIMH, IO 3a3HAYeHI Ha 3BOPOTHIM
croponi Kaptku. Skmo Kaprtka mictuts uur, 3a3nadeny 3miny [1IH-komay HeoOXigHO MOBTOPUTH 3aco0amu
bankomary.

3.2.2.18. Tlpu npoBeieHHI MOBHOTO UKITY 0OpOOKH BHAATKOBOI IJIATIXKHOT omepallii 3 BUKOPUCTAHHIM
Kaptku (mouywHaroun 3 ii iHILIFOBaHHS) 3 METOI0 HAJCKHOTO BHUKOHAHHS 3000B’S3aHb 3a TAKOKO OIEpalli€lo
BINOBITHUMH y4JacHUKaMu [lnaTi>KHOi cHcTeMH Ta TMPOBEACHHS HAJISKHUX pO3paxyHKiB 3a KaprkoBuwm
paxynkom/CyOpaxynkom KitieHTa, BAMHAIOTBCS TaKi il

3.2.2.18.1. bank npu npoBeaeHHI ABTopu3aiiii 610kye Ha KapTkoBomy paxyHky/CyOpaxyHKY KOIITH y
cyMi, po3paxoBaHiil bankom Buxonasuu 3 BanoTH KaprkoBoro paxyHky/CyOpaxyHKY, CyMH aBTOpU3aLIfHOIO
3anuTy (CyMa Ta BajioTa iHIIiHlOBaHOI omepailii), KOMEpPIIHHOrO Kypcy KYMiBIi/MPoAaxKy/00MiHy 1HO3eMHOT
BaJIIOTH, BCTaHOBJIeHOro bankoMm Ha nmary iHimitoBaHHs omneparlii, cymu Kowmicii banky, 3a6iokoBaHoi cymu
IPOIIOBUX KOWITIB BIAMOBIAHO A0 miaAmyHKTy 3.5.10.5. mmx IlpaBun, a TakoX IHIIMX YUHHMKIB, IO
BpPaxOBYIOThCS JJIS1 IHOTO 3TIHO 13 3aKOHOAABCTBOM Y KpaiHHU, IpaBuiiaMu BianoBiaHo1 [lnarixkHoi cuctemu Ta
uumu [paBunamuy;

3.2.2.18.2. IlnarikHa cucTeMa HPOBOIUTH PO3paxyHKH 3 baHKOM 3a MIaTiKHOIO Omepaliero y
Po3paxyHKOBiil BatOTI.

Po3paxynkoBa BamtoTa [11aTi>kKHOT CUCTEMH BCTAaHOBIIIOETHCS Y BIAOBITHOCTI JI0 JOTOBOPY MiXk
bankowm Ta miiati>kHOIO oprasizaiieto [naTi>KHOT CUCTEMH y 3aJIe)KHOCTI BIJT BUJY IUIATIXKHOI OTepallii, a came:

° 3a BHYTPIIIHbOYKPATHCEKUMU IUIATIKHUMHU onepanisiMu Po3paxyHKOBOIO BallOTOIO € TPUBHS,

° 3a MIDKHAPOJHMMHU IUIATIKHUME ONEpPALlisiMU, 31IICHCHUMH Y €BPO IUIATOKHUMU KapTamu Visa -
€BPO;

o 3a MDKHApOJHUMH IUIATLKHUMU OIEpalisiMu, 3I1HCHEHUMH y OyIb-siKiil 1HOIN BamioTi (3a

BUKJTFOUCHHSIM €BPO) TUIATDKHUMH KapTamu Visa — moaap CILA;

° 3a MDKHapOJHHMMH IJIATDKHUMM OINEpallisiMH, 3JiCHEHUMH y Oynb- SKill BaJIOTI IUIATIXHUMHU
kaptkamu UnionPay (B Tomy umcai 3a koGeizkuaropumu kaprtkamu IIPOCTIP UnionPay), MasterCard
- nonap CIIA.

® 33 omepallisiMu 37ilicHeHMMHU B Mepexi banky y Oyap - kil iH03eMHill BamoTi 32 TOKEHOM IUIaTiKHOT
kaptu MasterCard, B Tomy uncni y kaci banky un uepe3 bankomatu banky - nonap CILIA.

MixHapoHI IIaTIKHI onepariii 3a IaThKHUMHU kKapTkamu HanioHanbHOT IJI1aTIZKHOL cucTeMH
«YKpalHCBbKUH NJIATIKHUNA NPOCTip», 32 BUK/IKYEHHSIM KOOEHI)KMHIOBUX KAPTOK 3 ILIATIKHOIO
cucremoro UnionPay, He 31iiCHIOIOTHCS.

VY pasi, SKIOI0 BaJOTa IUIATIKHOI omeparii chiBmajgae 3 Po3paXyHKOBOIO BajJIOTOIO, PO3PaXyHOK 3
[TnaTi’HOI0 CUCTEMOIO IPOBOJUTHCS Y HOMIHANBHIN CcyMi omepaii. ¥ pasi, SKII0 BaJltoTa IUIATIKHOT onepaii
He cmiBnazae 3 Po3paxyHKOBOIO BalllOTOIO, po3paxyHOK 3 [IIaTiXHOI CHUCTEMOIO MPOBOAMTHCS y CyMi,



po3paxoBaniif [17aTi>KHOIO CHCTEMOIO BUXOJSYM 13 CYMH IJIATDXKHOI oreparii, KypciB 0OMiHYy, BCTAHOBJICHUX
MJIATKHOIO opradizamiero [ImaTti>kKHOT CUCTEMHU Ta IHIIWX YWHHHKIB, IO BPaXOBYIOTHCS IS I[LOTO 3TiTHO 3
npaBuiaMu BinoBiaHoi [TnaTixHOT cuctemu;

3.2.2.18.3. po3paxyHKkH MDK ydacHHKamH [LIaTi>KHOI CHCTEMH 3IIHCHIOIOTBCS 3TiAHO 3 IpaBUIaMHU
MibKHapoaHuX [lmaTtiHUX cucTeM y CTpok Bim 2 mo 45 mi0 Ta 3anexars Bij OaHka-ekBaiipa Ta Ilmarikuol
CHCTEMH Ta He MOke OyTH 3MiHEHHH 3a iHiiaTuBoI0 baHky;

3.2.2.18.4. bank He mi3Hime apyroro OnepariitHoro JHs, HACTYITHOTO 3a JIHEM IIPOBEICHHSI PO3PaxXyHKIB
3 [InarixxHoro0 cucreMoro, criucye kot 3 KaprkoBoro paxynky/CyOpaxyHKy Ha BIaCHY KOPUCTh. Y pasi, SKILO
BaJIIOTA, B SIKI{ MPOBEICHO po3paxyHOK 3 [1naTixkHoI0 cucTeMoto, ciiBnagae 3 BasitoToro CyOpaxyHKy, CIUCAHHS
BUKOHYETHCA y CyMi, po3paxoBaniii bankom Buxo/s4uu i3 cymu craueHux bankowm komris [InatixHii cuctemi
o0 MJIATDKHIN onepanii Ta cymu Kowmicii 3a BuUKoHaHHS 1i€i omeparii. Y pasi, SKIIO BaJItOTa, B Kl IPOBEICHO
po3paxyHok 3 [InaTikHOIO cucTemMor0, He criBnajae 3 BanoToro KaptkoBoro paxyHnky /CyOpaxyHKY, CHHUCAHHS
BHKOHYETHCS Y CyMi, po3paxoBaHiii bankom Buxonsuu 13 cymu crtadeHux bankom komrtis [lnatixkHii cuctemi
0 Ii#l omepartii, KOMEPIIHHOTO KypCy KYIIBJIi/TIPOIaKy 1HO3EMHOI BaJIFOTH, BCTAaHOBJICHOTO baHKOM Ha mary
Takoro cmucanHs komrtiB 3 KaptkoBoro paxynky /CyOpaxyHky, Ta cymu KoMmicii 3a BUKOHaHHS TUIATKHOL
oreparii;

3.2.2.18.5. bank po36mokoBye komtu Ha KaprkoBomy paxyHKy/CyOpaxyHKy MiCIsS TPOBEICHHS
3a3HauYEHUX BHUIIE Ji}, a TAKOXK B 1HIIIMX BUIMAJIKaX, BU3SHAUEHUX YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU, MpaBUIaMH
[Tnari>kHoi cuctemu, mumu llpaBunamu Ta akTaMu BHYTPILIIHBOTO pEryiaioBaHHA banky. VY pasi, SKIIO
PO3paxyHKH 32 aBTOPHU30BAHOIO TUIATIKHOIO OTEpAIli€l0 HE 3aBEPUIYIOTHCS (HANPHUKIIA, Yepe3 HE OTPUMaHHS
Kniearom TtoBapy/po0it/mociyr), Ta cyma 3a0JOKOBaHMX KOIITIB 32 TAaKOK HE3aBEPIICHOI0 OIepalliero
JUIIAETHCS HEJTOCTYITHOIO ISl TIOAANBIIOT0 BUKOpHCTaHHS KitieHToM (uepe3 HekopekTHi aii Toprosis abo 3
IHIIMX IPUYUH Ta y BUIMAJKAX, epeadadeHux npasunamu [lnatixaux cuctem), bank po3610KkoBye Taki KOIITH
Ha 31-ii KaJIeHIapHU# ACHb BiJl AaTH 1HII[IFOBAaHHS OIepallii;

3.2.2.18.6. npu npoBeAeHHI IIATiKHOI onepalii 3 BUKopucTaHHaM KapTku i3 3apaxyBaHHs KOIUTIB Ha
KaptkoBuit paxyHokx/CyOpaxyHOK 3 METOI HaliexHOl 11 oOpoOku Ta BigoOpakeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIFOTBCS J1ii, aHAJIOT14H1 JiSM, BU3HAaYeHUM Y mianmyHkrax 3.2.2.18.2,3.2.2.18.3
ITpaBui (3 ypaxyBaHHSM TOTO, L0 3aMICTh OIepallii CIMCaHHs KOLITIB BUKOHYETHCS olepallis iX 3apaxyBaHHs
Ha KaptkoBuii paxyHox/CyOpaxyHok). SIKIIo Taka omeparlisi BUKOHYEThCS 3 ABTOpH3alli€l0, KOITH y CyMmi
oreparlii CTarOTh JOCTYIMHUMH Bipa3y MICJs YCHINIHOI ABTOpHU3allii, ajie 3apaxoByrOThcsa Ha KapTkoBuii
paxyHok/CyOpaxyHOK mpoTsarom 2-x OmnepamiiiHuX AHIB TICIAS TPOBEACHHS po3paxyHKiB 3 [lmarikHOIO
CHCTEMOIO.

3.2.2.19. Kunient moxe 3amoBuTH B banky KapTky MutreBoro Bumycky, To0To otpumatu Kaptky 1o
CyOpaxynky [lakery 6e3 HaHeceHUX Ha Hei iMeHi Ta mpi3Buina Jepxarens (emitoBany bankoM 3aBuacHO). ¥V
1boMy BUMaaKy KapTka BBaXkaeThCsi HEMEPCOHAII30BaHOI. YMOBHM OTpUMaHHs Takoi KapTku BU3HAYarOThCS
napamerpami [lakery, 3a3Hauenumu y TapudHomy 1iaHi.

3.2.3. Ockap:xenns onepauiii 3 KapTkorw

3.2.3.1. BignosizHo g0 Bumor IlIpaBun KiieHT KoHTpodroe pyx komriB 1o KaprkoBomy
paxyHky/CyOpaxyHKaMH 3a IMIOMICSIUHUMH BUIMCKaMu Ta/abo Ha mijacTtasi iHGopMallii npo BUKOHAHI omepartii
y IloBimomnennsix Tta/abo 3acobamu MoOinpHOrO OaHKIHTY/IHTepHET-OaHKIHTY. Y BHUIAQIKaX, KOJIH 3a
pe3ynbTaTaMd KOHTpPOJIIO BUSIBIEHO, 1o cnucaHHs 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BIJIMOBIAAIOTH 1HIIIIOBAaHUM HUM orfeparlisiM, a0 B IHIIUX HECTAHAAPTHUX CHUTYalliIX, HAMPUKIAA, KOJIH
bankomar Buaae rpomn y cymi, 10 HE BiANoOBifae 3amoBieHii Jlepkatenem cymi st oTpumaHHs, KiieHT
MOBMHEH TOBITOMUTH BaHK mpo BHsBIIEHI HEBIAMOBIAHOCTI Ta O(GOPMUTH NMHUCHMOBY 3asBY NPO HE3roJy 3
TpaHCAaKI[I€l0, 3a3HaYMBIIM B Hill BCl AeTail omepaiii, o0 ockapxkyeTrbest (Homep Kaprtku, Bun omnepariii, Buj
IJIATIKHOTO MPUCTPOIO, aJipeca po3MIIIEHHS PUCTPOIO TOIIO0), OOCTaBUHH, 3a SIKUX BOHA OyJa BUKOHaHa, Ta
J0JaTH 4eK (KOMilo YeKa).

3.2.3.2. BaHk micist MpOBEACHHS IeTaIbHOTO aHaJIi3y CUTYAIlil, [0 CKJIanacs, IPOBEICHHS MpeTeH31HHOT
po6oTH 3 GaHKOM-EKBAapOM (SKIO OCKapXKYEThCs OIepallis, MPOBeJeHa Yepe3 TUIATDKHUM MPHUCTPi 1HIIOrO



0aHKy), BHKOHYye BperyitoBaHHs crtaHy KapTtkoBoro paxyHky/CyOpaxyHKy BIIMOBITHO [0 pe3yJbTaTiB
MIPOBEACHOTO PO3CIITyBaHHS.

3.2.3.3. Ctpoku npoBesieHHs bankoM npeTeH3iitHol poO0TH BU3HAYAOTHCA BiANOBiAHUME [InaTixHUMEI
cucTeMaMHM Ta MOKYTb TPUBATH NPoTAroM 90 KajneHJapHUX IHIB. Y pa3i IpOBEICHHS MI)KHApOIHOT0 apoiTpaxy,
el ctpok Moxe OyTu nopowxenuit 10 180 nHiB. bBaHk BUKOHYE 3asBY PO HE3rOY 3 TPAHCAKIII€IO (BPETYIHOBYE
samumku 3a KaptkoBum paxyHkom/CyOpaxyHkoM abo Hamae BiamoBine KirieHTy mpo HempaBoMipHE
OCKap> KeHHS orepallii) micias OTpUMaHHS HEOOX1JHUX JTIOKA31B y HAMKOPOTIITMI MOKJIUBHIA CTPOK.

3.2.4. llinono6oBa cayxoda mixrpumkn Konrakr-uenrpy banky

3.2.4.1. Tlpu BUHUKHEHHI NMUTaHb IOJO iHIIiifoBaHMX omnepariii 3 KapTkoio (BigMoOBa y NMpoBeCHHI
omnepauii, birokyBanns nii Kaprtku, iHme) ta 3a notpedu otpumanss [Hpopmaniinux nocayr [epxarens Moxe
3BepHyTHCA 10 baHky 3a Tenedponamu 1minogo6oBoi ciayx6u miarpumkun Konrtakt-tientpy: 0-800-309-000
(m3BiHKHM IO YKpaiHi 6e3kommToBHi), (044)494-46-50 (1117101000B0).

3.2.4.2. 3 meroro ineHTUdikaiii aOOHEHTa Ta HAJSKHOTO BCTAHOBJICHHS HOTO OCOOHW JUIsl BUSHAYCHHS
MPaBOMIPHOCTI HaJaHHsA oMy iH(popmanii 3a Paxynkom/Kaptkoro, omepatop KoHTakT-IeHTpY 3°SICOBYE Yy
Jlepkatenst mepemik iIeHTH(IKAIIMHAX HaHWUX, TAaKWX SK: CEKPETHE CJIOBO-TIAPOJb, JaTy HapOHKECHHS,
MacnopTHi JaHi Ta iHmy iHdopMarlito, orpuMmany bankom npu yknaganni Jlorosopy (ITIH-kox Ta/abo komu
CVV2/CVC2 Hikonu He 3alUTYIOThCS Ta HE MOBUHHI po3rojouryBaTucs JlepkaresneM). 3 METOIO YHUKHEHHS
PU3UKY PO3KPHUTTS OaHKIBCHKOI TaeMHUII Ta/ab0 pu3uKy (IHAHCOBUX BTpaT BiJ] HECAHKI[IOHOBAHOTO
Bukopuctanasa Kaprtku, oneparop KoHTakT-IIeHTpy Mae mpaBo BiAMOBUTH y HajgaHHI [HpopmMamiitHux mocmyr,
SIKIIIO TIOB1IOMJICHI @0OHEHTOM JIaHi1 HE CITIBIIAIAI0Th 3 BIIMOBIAHUMHE JAHUMH, 110 30epiratotbes B baHky.

3.2.4.3. 3 MeTOI0 YHUKHEHHS pU3UKY HagaHHs nociayr Konrakr-nentpom 3a Kaprkamu Kitienta inmmm
HE YIIOBHOBAXXEHUM Ha I1e ocobaM, KitieHT moBuHEeH 30epiraTi B TA€MHHUII CBO1 JaH1 (30KpeMa, CIIOBO-TIapoJib),
HajaHi npu 3amoBieHH1 [Ipoxykry/Ilakery, ki BUKOPUCTOBYIOTbCA KOHTAKT-LIEHTPOM ISl HAJIEKHOL
imeHTH}IKaIll Ta BCTAHOBJICHHS 0COOM abOHEHTa MU Tele)OHHOMY 3BEPHEHHI, Ta peKBi3uTH KapTku.

3.2.4.4. Onepatop Konrtakr-ienTpy 3a tenedoHHnM 3BepHEHHIM [lepxkarens Hajgae iHGopMaIliro Mmoo
npoBeaeHnx ABTopu3alii 3a Kaptkoro, npuunH BiAMOBU baHKy y 3/1iiCHEHHI onepaiiii, TOLI0, HaJa€ MOCIyTH
3a 3anutoMm Jlepxkatens mono brnokyBanusa/Po36mokyBanns nii KapTku, momo 3MiHM/ cKacyBaHHS
ABTopu3aniitHux JiMiTiB 3a KapTkoro, 111010 yMOB 0OMeKeHHsI BUKOHAHHS onepailii 6e3 Bukopuctanus Kaptku
(0OMEXHTH/BITHOBUTH MOJKJIMBICTh BHKOPHCTAHHS B MEpEXi IHTEpHET), LI0J0 MiJKIOUYECHHS/BIIKIIOUEHHS
[Iponykty SMS-banking, Hajnae KOHCyJbTalil IIOAO YMOB MpOJAXy Ta CYINPOBOUKEHHS OaHKIBCHKUX
[IpoaykTiB TOMIO.

3.2.5. Brpara Kaptku

3.2.5.1. IIpo Brpary Kaptku (y TomMy umcii, 32 HasBHOCTI MiZ03pH, 1O ii MIATKHI PEKBI3UTU CTaIU
BiJIOMI CTOPOHHIM 0c00aM Ta MOXYTh OyTH BUKOPHUCTaHI HUMM HETpaBOMipHO) JlepkaTenb MOBHUHEH HEraiHO
noBigoMuTH baHk, 3arenedonysaBmu 10 Konrakr-ienTpy, bank nmpu npomy 3ailicHioe biiokyBanns Kaptku.
Kpim nporo, KiieHT nmoBuHEH y HaMKOpOTIIMN MOKJIMBUH CTpOK HajnaTu A0 baHky BiANOBiIHE NMUCHMOBE
MMOB1AOMJIEHHSI.

3.2.5.2. V¥ pasi, skuo Knient orpumas Bin banky IloBimomieHnHs mpo 3iilicHeHy omeparito 3 Horo
Kaptkoro, ane KiieHT He iHiIiIOBaB Takoi omepailii, BIH Ma€ BKUTH HETaWHUX 3aXOiB MIOJ0 1HPOPMYBAHHS
banky mpo Ttakmii ¢akr abo moxo brnokyBanns Kaptku 3acobamu SMS-banking abo MoOGinbHuit
OaHKiHT/IHTEepHET-0aHKIHT 10 Yacy noJaHHs 10 baHKy BiAMOBITHOTO MUCEMOBOIO TIOB1IOMJIEHHS a00 3asiBU PO
HE3TOJLy 3 TPAHCAKIIIETO.

3.2.5.3. KitieHT miaTBeppKye, MO BiH YCBIIOMIIIOE CYTTEBE MiJBHINEHHS PU3HMKIB HECAHKIIIOHOBAHOTO
BUKOpUcTaHHsA BTpauenoi KapTku Ta 3ailicHeHHs maxpaiicbkux omnepariiii y pa3i ogHodacHoi Brpatu Homepa
MOOUTBHOTO TenegoHy (OCHOBHOTO abo J/10/JaTKOBOrO), Ta MOTOJUKYETbCA, IO y TAaKUX BHUMAIKaX Yy pasi
HecBoeyacHoro iHpopmyBaHHs HUM npo Brtpaty Kaptku/Homepa moOinbHOro TtenedoHy y NOPSAKY,
BU3HaueHoMy IuMu [IpaBmnamu, baHk He Hece BIANOBIJANBHOCTI 3a HECAHKIIIOHOBaHe/HENpaBOMIpHE
BUKOpHUCTaHHA KapTku.



3.2.5.4. Sxmo KapTka 3a010K0BaHa 3 MPUYKMHU «BTPAYeHA/BUKPAZACHAY, ii MoJaNblIe po30JI0OKYBaHHS Ta
BUKOPHUCTaHHs 3a0opoHeHe. Bumyck HOBOi KapTku 3miCHIOETBCS 3a MUCHMOBHUM 3BepHEHHsM KirieHTa 10
banky.

3.2.5.5. JlepxaTenb Ma€ IpaBO TUMYACOBO NMpU3ynuHUTH nir0 KapTku (TumuacoBe brokyBaHHs) 3a
Tene)OHHUM 3BepHEHHSIM 10 KOHTaKT-IIeHTpy Ta 3a MHCHhMOBOIO 3asBOI0, HajaHOowO B baHk, abo camocTiiiHO 3
BUKopucTanHaM (yHkmionany IIpoaykrie SMS-banking ta MoGinbuuit 6ankinry/larepuer-6ankinry. Take
tuMyacoBe biiokyBanHs Moxke Oyt moTpe0oro y pasi, sikio Jepkarens He BrieBHeHUH, mo Kaprka Brpauena
(3a0yB mipo Micue ii 30epiranns). [lonosnenns aii Kaprku (Po30mokyBaHHS) y TaKMX BHMAJKaX MOXKe OyTH
BHUKOHAaHE 3a MMMCHhMOBOIO 3asIBOIO 3 MpeJl’ IBJICHHIM 3a010koBaHO1 KapTku Ta 3 BUKOpPUCTAHHSAM (YHKIIIOHATY
SMS-banking a6o Mob6insHOTO 6aHKiHTY/[HTEpHET-OaHKIHTY.

3.2.6. ABTopu3auiiiHi JimMiTn

3.2.6.1. 3 meror0 OOMEXKEHHS PHU3UKIB HECAHKIIIOHOBAHOTO JOCTYNy 10 KomTiB Ha KapTkoBomy
paxynky/CyOpaxyHkax baHk BcTaHOBIIIOE OOMEKEHHS Ha MPOBEACHHS omepaliil 3 BUKOpUCTaHHSIM Kaprku
(ABTOpU3aIiiiHi JiMiTH). ABTOpHU3alliiHI JIMITH BH3HAYalOTh MAKCUMABHY 3arajbHy CyMy Ta KiJbKIiCTbh
orepamii, SKi JO3BOJSETHCS 3MIMCHIOBATH Jlep)KaTenro MpOTATrOM IEBHOTO Mepiogy (no0u, Micsls) Ta
0oOMEXeHHsI Ha BUKOHAHHSI TIEBHUX BHIIB oniepariii 3 Kaptkoro. [lepenik Bcix Takux 0OMeKeHb OBIJOMIISIEThCS
npaniBHuKoM bankom Kiienty npu Bunaui Kaptku.

3.2.6.2. bank, perynoruu piBeHb PU3UKIB (PIHAHCOBUX BTPAT BiJl HECAHKI[IOHOBAHOTO BUKOPHUCTAHHS
Kaptok, Moxe 3MiHIOBaTH ABTOpH3aMLiliHi JIIMITH, TOBioMIIsI0uH 11po 1ie KitienTa y criocoOu, BU3HaYeHI TUMH
[IpaBunamu.

3.2.6.3. KitieHT BiAMOBIIHO 1O BIACHUX MOTOYHUX MOTPeO MOXKE 3MIHUTH (3MEHIIUTH, 301UTBIINTH,
ckacyBaTh) ABTopu3aliiiHi JiMiTH y MoOinpHOMY OaHKiHTY/IHTepHET-0aHKIHTY ab0 IIJISXOM 3BEPHEHHS [0
KonTakt-11eHTpy a6o 10 BinginenHns banky.

3.2.6.4. KiieHT 3 METOH 3HWIKEHHS pPH3UKIB HECAHKIIIOHOBAHOTO BUKOpUCTaHHA KapTkum Moxe
BCTAaHOBUTH JOJATKOBI oOMexkeHHs Ha Kaprii numsixom 3BepHeHHs 10 KoHTakT-meHTpy abo 10 BimiieHHsS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHAHHS omepalliil 6e3 BukopuctanHs Kaptku y mepexi IHTepHeT Ta/abo
ornepauiil 3a MexxaMH Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae TMpaBa 3MIHIOBaTH po3Mipu ABTOpH3aliiiHUX mimiTiB. KiieHT
MOTOJKYETHCS, 1110 Y pa3i MOTpedU 3MIHUTH po3MipH ABTOpH3aLiiHUX JiMITIB 3a JlogaTkoBoto kapTkoro, KiieHt
Mae 3aTtenedonyBatu 10 KOHTakT-IeHTpYy 0coOuCTO.

3.3. YMOBU HAJAHHSA TA CYITPOBO/’KEHHSA KPEAUTY Y @OPMI TO3BOJIEHOT'O
OBEP/IPADTY

3.3.1. bank po3Millye y NpUMILICHHSX, € 3A1HCHIOETbc oOcmyroByBaHHs KiieHTiB, iH(oOpMalio B
MUCbMOBOMY BUTJIS/II PO Tapu(pu Ta YMOBH, Ha SIKUX BiH HaJae€ CHOKUBYI KPEAMTH, Ta/ab0 PO3MILIYE TaKy
iH(popMmarito Ha cBoeMmy CailTi.

3.3.2. 3amoBneHHS KpenuTHOTO [IpOoIyKTyY 3AICHIOETHCS Y TAKOMY TIOPSIIIKY:

3.3.2.1. KiieHT MOX€ CaMOCTIHO O3HaWOMHTHCS 3 iH(OpPMAIIEI0 TPO YMOBU KpEIUTYBAaHHS,
po3mimeHoro Ha Caiiti banky.

3.3.2.2. KnienT Hanae banky 3asBy npo 3amoBieHHs KpeauTHoro [Ipoaykry (Bunauy Kpeaury) msixom
MOJIaHHsI MMCbMOBOI 3as1BH J10 BiJiyieHHs banky a6o nuisxom 3anoBHeHHs Ha Caiiti banky un uepe3 MoOibHuiA
OaHKIHT cIlelianbHOI e1eKTpPOHHOI (hopmu 3asiBU abo 3acobamu cucremu J[BO.

3.3.2.3. fkmo 3asBa mpo 3aMoBICHHS KpemuTHOro IIponykry (Bumauy Kpemuty) HamaeTbcs [0
BigninenHus banky, bank namae Kiienty Ilacmopt cnokmBdoro kpenuty ta PospaxyHok mo Kpemuty Ha
narnepoBOMY HOCIi; SIKIIO 3as1Ba HalaeThes 3acobamu cuctemu JJbO/MobGinbHoro 6ankinry, bank Hanae Kimienty
3a3Ha4yeHi JOKYMEHTU MpH nepuioMy 3BepHeHHI KiieHnTa 1o Bigninenns banky.

3.3.3. bank 3a6e3neuye ¢popmyBaHHs, 00pOOKY 1 30epiraHHs eIeKTPOHHUX (GOPM 3asBU PO 3aMOBIICHHS
kpeautHoro Ilpoaykry (Bumauy Kpemuty), PospaxyHok mo Kpeauty BiINOBiIHO A0 BHMOT YHHHOTO



3aKOHOJIAaBCTBA, 1110 PETYJIIOE MOPSIIOK EIEKTPOHHOTO JOKYMEHTOOOITY (3 HaKJIaACHHIM €JICKTPOHHUX ITiIIHCIB
a00 IHIIMX aHAJIOTIB BJIACHOPYYHHUX MiAMUCIB (medaTtok) CTopiH).

3.3.4. bank mnpwuiiMae pilieHHsS IOA0 3aJ0BOJICHHS 3asBu KimieHTa Tpo 3aMOBJIEHHS KPEIUTHOTO
[Iponykry (Bumauy Kpemuty) Ha mijcTaBi OTpUMaHHMX BiJIOMOCTeH 11070 ¢iHaHcoBoro crany KirieHra.
Indopmartiss mpo mnpuifHATE pilleHHS HamaeTbess baHkoMm 3acobaMu TenedOHHOro 3B’A3KY a00 ILIIXOM
nanpasieHHs [ToBinomnenns Ha Homep moGinpHOTO Tenedony Kiienra.

3.3.5. Ilicns orpuMaHHs MOBiIOMIIEHHS TIpo pimeHHs banky momxo Bunadi Kpenuty Kiient mae nogatu
1o BigmineHHs baHky BiAMOBiAHY MianucaHy 3asBY-I0TOBIp, B SKIM 3a3HAYAETHCS MapaMETPH KPEIUTHOTO
[Iponykry, moromkeni 3 bankom: HaiimenyBanHs Ilponykry, Ilporpamm kpemurtyBaHHS, CTpok i JlimiTy
Jlo3BoneHoro oBepapadty, po3mip Jlimity Jlo3BoseHoro oBepapadTy, BUSHAUYCHUH Ha JaTy MOJaHHS 3asiBU-
JOTOBOpY, Ta MakcuManbHuil po3mip Jlimity Jlo3Bonenoro osepapadry, nepeadauenuii oOpanoro Kiienrom
ITporpamoro KpeauTyBaHHs, pO3Mip MPOLEHTHUX CTABOK TOILO.

3.3.6. I1ix yac nmpuiiMaHHs 3asBU-A0T0OBOPY, KO BU3HaU€H1 yMOBU KpeauTHoro I[Ipoaykry, bank Hanae
Knienty nokymeHTty, 1o nependoadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHM 3 NUTAaHb KPeIUTYBaHHS (PI3UUHUX
oci0 (mignucanusMm 3asBHU-AoroBopy KilieHT minTBep/pKye OTpUMaHHS IHUX JOKYMEHTIB (30kpema, Ilacmopty
CIIO’KMBYOT0 KpeauTy, Po3paxynky no Kpeaury)).

3.3.7. bauk BcranoBiroe Ha CyOpaxynky Kiienta B rpusHi JlimiT Jlo3BoseHOT0 0OBepApadTy BiMOBIIHO
710 TIapaMeTpiB, 110 3a3Ha4YeHi y 3asiBi-I0roBOpI.

3.3.8. bank moxe mpuiinatu Big Kiienra 3asBy-moropip 6e3 mormepenHboro oGopmiIeHHS OCTaHHIM
3asBU PO 3aMOBJIeHHS KpeauTHoro llponykry, y pasi, skumo kpeautHuMm IIpoaykrom nepenbaueHa Taka
MOJKJIMBICTh. Y I[bOMY BHIIAAKY HajaHHS KpeauTty 3/1iCHIOETbCS y HACTYITHOMY TOPSIIKY:

3.3.8.1. bank npwuiimae Bix Kitienra 3asBy-10roBip, B AKii 3a3HAYA€THCS: TTOYATKOBUI po3mip JlimiTy
Jlo3BoseHoro oBepApadTy; MakcuMaibHUi po3mip Jlimity Jlo3BosieHOro oBepApadTy Ta CTPOK KpEAUTYBAHHS -
Ha piBHI, BU3HAYEHOMY BiqnoBigHO0 [Iporpamoro KpeauTyBaHHs; it04a ISl BIAIOBIIHOTO KPEAUTHOTO
[TpoxykTy Ha MOMEHT TiANUCaHHs 3asiBH-I0TOBOPY MPOIIEHTHA CTABKa,

3.3.8.2. Bank mpoOBOAMTH 3aX0JM IIOAO OIMIHKH KPEIUTOCIPOMOXKHOCTI KitieHTa 3riHO 3 BUMOramu
3aKOHOJIaBCTBA, SIKE PEryJIIO€ BIAHOCHUHM y c(epi CIOKUBUOTO KPEAUTYBAHHS, Ta y pa3l NPUHHATTS PilLICHHS
100 BUAAYl KpeIuTy BCTaHOBIIOE: po3mip Jlimity Jlo3BojeHoro osepapadTy BIAMOBIAHO IO BHYTPIIIHIX
MpaBUJI YNPABIiHHS PU3WKAMH, y TOPSAAKY, BU3HAYCHOMY UM po3aiioM [IpaBui; MpOIEHTHY CTaBKy — y
po3Mipi, 110 JIi€ It BIAMOBIAHOTO KpenuTHoro IIpoaykTy Ha neHb BcTaHOBIIEHHS po3Mipy JlimiTy Jlo3BosieHOTro
oBepApadTy; CTPOK KpeAUTYBAaHHS — BIANOBITHO /0 CTPOKY, MEpen0ayeHoro JUisl BIAMOBIAHOIO KPEIUTHOTO
ITpoxykTy, mounHarouu 3 JHs BCTaHOBJIEHHS po3Mipy JlimiTy /lo3BoneHoro opepapadTy, MOBIIOMIISIOUH IO 1Ie
KrienTa nuisixom HampasieHHs BianoBigHoro [ToBigoMaeHHS.

CTopoHH TOMOBHWJIKCS, 1110 Ha MifcTaBi 0(OpMIIEHOT HAJIC)KHUM YMHOM 3asBH-I0TOBOpPY, sikoro KiieHT
3amoBuB Kpenut, bank nHamae Kiienty Kpenut nuisixom BcraHoBiieHHs 3a CyOpaxyHkom Kitienrta JlimiTy
Jlo3BoneHoro oBepapadTy Ajis NMpoBeAeHHs omneparliii, a KiieHT 3000B’s13yeThcsl MOBEpHYTH baHKy KpenuTHi
KOIIITH Ta MPOLIEHTH 3a KopucTyBaHH: JlimiToM /l03BosIeHOTO OBEepApadTy y MOPSAIKY Ta HA yMOBaX, BU3HAYCHUX
numu [IpaBunamu, Ilporpamoro kpeautyBaHHsA Ta 3asBOIO-IOrOBOpoM. Y pasi, akmo Kpenut Oyne HamgaHo
BHACHI/IOK 3/1iicHeHHs onepaiiiii 3a CyOpaxyHKoM, iHiniiioBaHux JloBipeHO0 0c00010, BBaXkaeThes, mo Kpenut
HajaHo Oe3nocepenabo Kiienry.

3.3.9. V¥ pa3i nianucanHs 3asBU-I0TOBOPY Ha YMOBaX, BU3HAYEHUX Y MOMEPETHHOMY ITiIMTYHKTI X
ITpaBui, KiieHT morokyeTbes, 0 BU3HAUCHUH Y HbOMY TOPSI0K HajaHHA KpeauTty 3/1iiCHIOETBCS 3a 3r0/010
CropiH Ta BIANOBIAHO OO BUMOI YMHHOTIO 3aKOHOJABCTBA YKpaiHH, SIKE€ PErylitoe€ BiTHOCHHH Yy cdepi
CIOKMBUOTO KpEAMTYBaHHA 1 He moTpeOye HajaHHSA A0 BijjaiieHHS baHky okpemoi 3asBH-I0TOBOpY UM
BHECEHHS 3MiH 110 mianucanoi Kimiearom 3asBu-10TOBODY.

3.3.10. KumieHT Mae mpaBo BiIMOBHTHCS BijI KOpUCTYBaHH KpennToM y mopsaky, nepeadadeHoMy IUMHU
[IpaBunamu.

3.3.11. IlincTaBoro [Isi HaJaHHS KPEIUTHHUX KOILUTIB € BCTAHOBJICHHMU Ha BianoBigHoMy CyOpaxyHKY
Jlimit [lo3BosneHoro oBepapadTy, CTpOK Aii SIKOrO HE 3aKiH4YMBCA, HaaxoipkeHHs 1o banky Ilmatixnoro



MOBIOMJICHHS 32 BUKOHAHMMH OTEPAIlisIMU 3 BIATMOBITHUMH KapTKaMu Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHSI
rpomoBux 3000B’s3aHp Kiienta nepen bankowm, 1mo BUHUKIM 3 YMOB yKiajgeHoOro /[oroBopy 3a BiAMOBIAHUM
[Tponyktom (kpim 3000B’s3aHb 3 moramieHHs KpeauTy Ta HapaxoBaHUX MPOIICHTIB) Ta/a00 HACTaHHS TEPMIHY
BUKOHAHHS TPOLIOBUX 3000B’s3aHb (CIJIaTa CyM CTpaxoBHX IuiaTexiB) KilieHTa mepex CTpaxoBHUKOM, IO
BUHUKJIM 3 YMOB yKiIageHHX KIilieHTOM JOroBOpiB CTpaxyBaHHS 3a MPOTrpaMaMH 3aCTaBHOTO KPEIUTYBaHHS
banky Ta/abo 3ificHEeHHS 1HIIMX BUJIATKOBUX OMepalliid, iHiridoBanux KiiearoMm Ha ymoBax JloroBopy.

3.3.12. Hanmanusa Kpenuty BinOyBaeThcs y pasi MOBHOI 200 4aCTKOBOI HEIOCTATHOCTI BJIACHUX KOIITIB
Knienra Ha neBHomy CyOpaxyHky IIpoaykry i npoBeeHHs miarexis 3a [LnaTi>kHUMU OBITOMJIEHHAMH O
BiamoBiaHiK KapTiii (eMiToBaHii Ha ymoBax 11010 [IpomykTy) abo /11 3a1HCHEHHS 1HIIIMX BUIATKOBUX OTIepallii
1 IUTaTeXiB, Y TOMY YHCII, CIIPSIMOBAaHMX Ha MorameHHs 30008’ 13anb KiienTa, nependadenux numu [IpaBunamu.
YmoBamu Ilponykty Moxe OyTH mependaueHe LiIbOBE BUKOPHCTAaHHS HagaHoro Kpenuty, B TOMy 4YMCIi Ha
cIIaTy 3000B’s13aHb 3a IoroBopaMu B paMmkax IIporpam po3apiOHOro kpeanTyBaHHs, 30KpeMa ajie He BUKIIOUHO
II0/I0 CIUIATH CTPaxoBUX IUIaTexiB. bank 3xilicHioe HaganHa Kpenuty y dopmi JlozBosieHoro oBepapadty y
MEXax BUKOPUCTAHUX Ta 3rofoM morameHux cyMm Kpenuty mporsirom crpoky naii Jlimity Jlo3BoneHnoro
oBepapadTy Ta B Mexkax odymosiieHoro JliMity, skmio iHmre He nepeadadene [Iporpamoro KpeauryBanusi.

3.3.13. bank Ta KitieHT MaroTh paBo mpoTaroM cTpoky aii Jlimity Jlo3Bonenoro oBepapadty 3MiHIOBaTH
po3mip Jlimity [lo3Bosienoro osepapadty (B TOMy UMCII PU aBTOMATUYHOMY IIPOJOBKEHH1 CTPOKY Aii JlimiTy
Jlo3BoneHoro oBepapadTy, BIANOBIAHO 10 MiANyHKTY 3.4.7. nux [IpaBui) y TakoMy MOPSAKY:

3.3.14.1. 3menmenHs po3mipy Jlimity Jlo3BoseHoro oBepapadTy 3A1MCHIOETbCA Y pa3i HECBOEYACHOTO
MOTAIIeHHs] KPEAWTHOI 3a00proBaHOCTI Ta/abo 3a pe3ylbTaTaMH OLIHKA BaHKOM KpeIuTOCHpPOMOKHOCTI
KirienTa 3rizHO 3 BUMOTaM# 3aKOHOJIABCTBA, SIKE PETYIIOE BITHOCHHH Y c(hepi CIIOKUBYOTO KPEUTYBAHHS,

3.3.14.2. 36inbmenHs po3Mmipy Jlimity Jlo3BosieHOro oBepapadTy 3IHCHIOETHCS BHKIIIOUHO y MEXax
MakcumaibHoro posmipy Jlimity JlozBonenoro osepapadry, nepeabdauenoro Ilporpamoro kpeautyBaHHs, 3a
pesyabTaTaMu OLIHKM baHkoMm KpenuTocnpomoxHOCTI KiieHTa 3rigHO 3 BHMOraMu 3aKOHOJABCTBA, SKe
PETYIIOE BITHOCHHH Y cepi CIOKUBUOTO KPEIUTYBAHHS, B TOMY YHCIHI Y 3B 53Ky 13 CYTTEBHM 301IbIIEHHAM
CepeHbOMICSIUHUX HAaIXOKkeHb Ha PaxyHok KiieHra;

3.3.14.3. 3mina posmipy Jlimity Jlo3BosieHOTO OBepapadTy 3a iHIIIaTUBOIO baHKy 3IIHCHIOETHCS
BIJIMIOBITHO 70 BHYTPILIHIX MPaBUJI YIIPABIIHHSA PU3UKAMHU.

3.3.14. bank iHdopmye Kiienta mpo 3miny po3mipy Jlimity Jlo3BosieHOro oBepapadTy HUIIXOM
BignpasieHHs [ToBinomnenHsam Ha Homep mobineHoro Tenedony KiieHTa, B skoMy 3a3HauaeThbcss HOBUI pO3MIp
JlimiTy Jlo3Bonenoro osepapadTy Ta naTa, 3 sIKOi BiH 3aCTOCOBYeThCA. [H(opmallisi mpo OHOBJIEHUN PO3MIp
JlimiTy Jlo3BosieHOr0 oBepapadTy TaKoX BiAOOpaXkaeThcsl y BUIUCKAX 3a PaxyHKOM, y TOMy 4uCIHi, y YeKax,
BugaHux bankomaramu, Ta Ha ekpaHax bankomartiB baHky.

3.3.15. Kunient BianosiaHo 1o [IpaBuin npuiiMae HOBI YMOBH KpEIUTYBaHHS, MMiITBEPPKYE CBOIO 3TO1TY 3
HUMH, MIATBEPIKYe O3HAMOMIIEHHS 13 3araJlbHOK BapTICTIO KpEeAuTy, OTpHMMaHoro B baHky 3a ocoOucTum
3BepHeHHAM KirieHta a0o po3paxoBaHOIO HUM caMmocTiiiHO. bank Ha Bumory KiieHTa Hasnae OHOBIEHHA
Po3paxynok o Kpenuty Ta/abo iHmi ToKyMeHTH, iependadeHl YMHHUM 3aKOHOJIaBCTBOM YKpaiHU 3 NMUTaHb
KpeAuTyBaHHS (13UUHUX OCI0.

3.3.16. V pasi BinmoBu banky B nposnonrarii ctpoky naii Jlimity Jlo3Bonenoro oBepapadTy BimOyBaeThCs
npunuHeHHs cTpoky aii Jlimity Jlo3Bonenoro oBepapadry, HananHs Kpeaurty He 341 CHIOEThCS.

3.3.17. Bank 37iiicHIOE pO3paxyHOK IPOLEHTIB 3a KopucTyBaHHs Jlimitom Jlo3BoseHoro oepapadty
B1AMOB1THO 70 ux [TpaBui.

3.3.18. KitieHT 3000B’si3aHMiA moramaTH 3a00proBaHICTh 3a HapaxOBaHUMH IPOIEHTaMHU 3a
kopuctyBanHs JlimiTom Jlo3BosieHoro osepapadTy momicss 10 AaTH, BCTaHOBJIEHOI oOpaHoro [Iporpamoro
KpeIUTyBaHHS, B IeHb 3aKiHUeHHs cTpoKy Aii JIimiTy /lo3BoseHoro oBepapadTy, a TakoXk B A€Hb JTIOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity /lo3BoneHoro oBepapadty y Bunaakax, Bu3HaueHUX 1umu [IpaBunamu.

3.3.19. TepmiHU Ta yMOBH MOTAIIEHHS KPEIUTHOT 3a00proBaHOCTI 3a51eXkath BiJl yMOB 00paHoi KitienTom
KpenutHoi mporpamMu B 4YacTWHI 3aCTOCYBaHHs miomicsyHoro rpadiky 3meHmeHnHs Jlimity [[o3BoneHoro



oBepapadry, 3acrocyBaHHS MiHIMAIBHUX IUIaTEXiB/MiHIMAIBHUX ILIOMICSYHUX OOOB’SI3KOBUX IUIATEXKIB,
3aCTOCYBaHHS YMOB aBTOMaTHYHOI mposioHTallii crpoky aii Jlimity Jlo3BosieHoro oBepapadry.

3.3.20. Cyma 3aboprosanocTi 3a Jlimitom [/[o3BoneHoro oBepapadTy Mae OyTH MoramieHa y MOBHOMY
00cs131 HE Ti3HIIIEe OCTaHHBOTO AHS cTpoKy aii JIimiTy Jlo3BoneHoro oBepapadTy (3a BUKIFOYCHHSIM BHUIA/IKIB,
Koiu baHKOM mpuifHATE pillleHHs] MPOIOBXHUTU CTPOK Aii JIimiTy Jlo3BoneHoro oBepapadTy Ha HOBUN CTPOK).
IIpu npomy:

3.3.21.1. YV Bumanky npuitHaTTs baHkoMm pimeHHs moao 3MeHIIeHHs po3Mipy Jlimity Jlo3BoneHoro
oBepapadty (BiamosigHo A0 mianyHKTIB 3.1.3.18 ta 3.3.14.1 uux I[Ipasun), Kiientom mae OyTu moraimieHa cyma
3aboproBanocti 3a Jlimitom Jlo3BoseHoro oBepapadTy Ha CyMy pI3HHIII MDK (DaKTHYHOIO CYMOIO
3aboproBanocti 3a Jlimitrom J{03BosieHOTO OBepApad Ty Ha JaTy 3MEHIIEHHS po3Mipy JIiMiTy Ta HOBUM po3MipoM
BCTaHOBJIEHOTO JIiMiTY He mi3HiIIe HACTYITHOTO JHS micis 3MiHu po3Mipy Jlimity Jlo3Bonenoro oBepapadrty;

3.3.21.2. V Bunaaxky npuiHATTS baHKOM pillleHHS 1100 BiAMOBH y MPOAOBXKEHHI CTPOKy nii JlimiTy
Jlo3BosneHoro oBepapadgTy (nmepeadaueHoro mianyHKTy 3.4.7.) Ta sIK HaCIiOK MPUIUHEHHS CTPOKY ii JIimiTy
Jlo3Bonenoro oepapadty, Kimieatom mae Oyt moramieHa y moBHOMY o0cs31 cyma 3a00oproBaHocTi 3a Jlimitom
Jlo3BosieHOTO OBepapadTy HE Mi3HIIIe OCTAHHBOTO JHS CTPOKY HOro Iii;

3.3.21. fxmo ymoBamm Ilporpamm kpemutyBaHHs, oOpaHoi Kiientom, mependaueHe 3000B’si3aHHS
KiieHTa 11010 4acTKOBOTO IMOTAMICHHS KPEIUTHOI 3a00proBaHOCTI y BHUIIIAAI MiHIMaIbHUX HIOMICSYHUX
00OB’SI3KOBHX ITUIATEXiB, cyMa MiHIMaIbHOTO HIOMICSYHOTO O0OB’S3KOBOTO IJIATEXKY, po3paxoBaHa bankom
srigHo 3 Ilporpamoro kpeautyBanHs Ta nosimomiieHa Kiienty y IloBimomienHi, mae OyTu 3apaxoBaHa Ha
CyOpaxyHOK He Mi3Hillle TepMiHYy MOTalleHHs, BU3HAYeHOTO [Iporpamoro KpeauTyBaHHs, KOXXHOTO MICALd, B
AKoMy oTpuMane Bianosigae IloBimomiuenns (nami — TepMin criaTh).

3.3.22. Slxkmo ymoBamu IIporpamu kpeautyBanns, oopanoi KirientoMm, nependadeno rpadik 3MEeHIIEHHS
Jlimity Jlo3Bonenoro oBepapadry, baHk, moYnHaOYN 3 HACTYITHOTO KAJICHIAPHOTO MICSIIS 32 MICSAIIEM, B IKOMY
oyno Bumano Kpemut, npotsirom crpoky-aii Jlimity /lo3BosieHoro oBepapadTy momicsus y TepmiH criatu
3MmeHinye posmip Jlimity Jlo3BosneHoro osepapadTy, BCTAaHOBIGHUH Yy J€Hb yKiaaeHHs [loroBopy, piBHUMH
yactuHaMu. Po3mipu JlimiTy /lo3BosieHoro oBepapadTy, 1110 BCTaHOBIIOBaTUMYThCs baHKkOM Ha KOXKHMM Takuii
MiCSAYHUH nepioa (MK HalOmmxuuMu TepMiHaAMM CIIIATH) 3 ypaXyBaHHSAM CyMH 3MEHIIECHHS, 3a3HA4al0ThCsl Y
Pospaxynky mo Kpemuty. Cyma 3000B’s3anp KimieHTa miomo moramieHHss 3aboproBaHocti 3a JlimiTom
Jlo3BosneHoro oBepApadTy y IbOMY BHIQJKY PpO3PAaXOBYEThCS SK PI3HULIS MDK (PaKTHYHOIO CYMOIO
3aboproBaHocTi 3a Jlimitom J[o3BosieHOrO OBepapadTy cTaHOM Ha KiHelb AHS TepMiHy cIjlaTh Ta po3MipoM
JlimiTy Jlo3BosieHoro oBepapadTy, BCTAaHOBIEHOT0 baHKOM Ha HAacTymHMH mepioA. Y pasi, SIKIIO CTaHOM Ha
KIHEIb 1[bOTO JHS cyma (akTH4HOI 3ab6oproBanocTi 3a JlimiTom [[03BoneHOTO OBeppadTy MEpeBUIIyBaTUME
po3mip Jlimity Jlo3BoneHoro oBepapadTy, BcraHoBieHoro bankom 3rimHo 3 rpadikom 3menmeHHs Jlimity
Jlo3BosneHoro oBepiapadTy, cymMa Takoro IEpEeBHUILEHHS HACTYIIHOTO KaJeHJapHOTO JIHS BH3HAETHCS
MPOCTPOUYECHOIO 3a00PrOBaHICTIO.

3.3.23. Skuo ymoBamu IIporpamu kpenutyBanHs, oOpanoi KiieHToM, nependayeHa moieHHa KOMicis
3a ooOcmyroByBaHHsi Kaptu no CyOpaxyHKy, Taka KOMICisI pPO3pPaXxOBYEThCA HE TI3HINIE OCTAaHHBOTO
Onepauiiinoro nHa Po3paxyHkoBoro Micsus, B SIKOMY BiIOyBaeThCs 11 3aCTOCYBaHHS 3a MepioA 3 JHS
MPOBE/ICHHS Nepuioi (3 MOMeHTY BcTaHoBieHHs Jlimity J[o3BoseHoro oBepapadTy abo OCTaHHHOTO MOBHOTO
noranieHHs 3a00proBaHoCTi) onepailii 3a paxyHok Jlimity J[o3BosneHoro oBepapadty, abo 3 IHs, HACTYITHOTO 32
JIaTOI0 OCTAHHBOTO HApaxyBaHHS Takoi KoMicii, a00 3 MOMEHTY OCTaHHBOI HpOJIOHTAMii cTpoKy il JliMiTy
Jlo3BoneHoro oBepapadTy (Big AHA TOAIl sKka BinOyjdach Mi3HINIE) IO OCTAHHIN KaJleHTApHHUH IeHb
Po3paxyHkoBoro micsis (BKIOYHO) B IKOMY BiAOyBaeThCs i 3acTocyBaHHsA. Po3Mipu Ta yMOBU 3aCTOCYBaHHs/
HE 3aCTOCYBaHHS, a TaKOXX MOPSAOK CIUIATH Takoi Kowicii BHM3HauyaroThcs BiamoBinHOw0 [Iporpamoro
KpeauTyBaHHs Ta TapupHUM MIaHOM.

Po3zpaxoBana moieHHa komicist 3a o0ciyropyBanHs Kaptu 1o CyOpaxyHKy HapaxoBY€EThCS 1 CTATYEThCS
3 CyOpaxynky KiieHTa 3a yMOBM HEBUKOHaHHs MpoTsAroM PospaxynkoBoro micsis Kiientom ButpatHux
omepaiiii 3a paxyHok Jlimity Jlo3BoneHoro oBepapadTty B po3mipi, Bu3HaUYeHOMY BiamnoBigHo [Iporpamoro
KpEIUTYBaHHS Ta/ab0 HECBOEYACHOI'O/HEMOBHOTO MOTAIICHHS MiHIMaJIbHOTO MIOMICAYHOTO OOOB’SI3KOBOTO



IUIaTeXy Ta/ab0 HEBMKOHAHHS IHIIMX YMOB BigmoBigHO Ilporpamu kpeauTyBaHHA. Y BUMAJIKY BiIMIiHH
ButpatHux onepartiii, 3aificHennx 3a qonmomoror KapTtkwm, 3aranbHa cyma BurpaTtHux omnepartiii 3SMEHIITYEThCS
Ha CyMYy OTiepalliif TOBEpHEHHS I'POIIOBUX KOIITIB. B po3paxyHok o0csary ButparHux onepailiii BXOASThH TUIBKH
omepauii, siki BimoOpakeHi Ha CyOpaxyHKy B Po3paxyHKOBOMY MicsIl, 3a SIKUW 3IMCHIOETHCS PO3PaxXyHOK
KOMiCii.

Po3zpaxoBana moaenna komicist 3a oociyroByBannst Kaptu no CyOpaxyHky 3a Po3paxyHKOBUi MicAIb
HE HapaxOBYETbCS 1 HE CTATYEThCS 3a yMOBU BUKOHaHHS KiieHToM BuTpatHux onepariil 3a paxyHok Jlimity
Jlo3BoneHoro oBepapadty npotsaroMm Po3paxyHkoBoro Micsis B 00cs3i BianosinHo [IporpamMu kpeauTyBaHHS,
CBO€YACHOTO Ta HOBHOTO IorameHHs: MiHIMaJIbHOTO IOMICSYHOTI'0 000B’I3KOBOTO I1aTeXKy, BUKOHAHHS 1HIINX
ymoB IIporpamu kpenuTyBaHHS.

[Ipu HemoTpumanHi po3Mipy BurpatHux omepamiii 3a paxynok Jlimity [lo3BoieHoro osepapadrty
npotsiroM Po3paxyHKOBOro micsiis Ta/ab0 HEMOBHOTI'O/HEBYACHOTO IMOTalIeHHs MiHIMaIbHOTO MIOMICSYHOTO
00O0B’SI3KOBOTO IUIATEXy B CTPOK, BH3HaueHUM BianoBiaHow IIporpamoro KpenuTyBaHHS, A0 OIUIaTH
BUCTABIIEThCS BCS CyMa II0IHHOT KoMicii 3a o0ciyroByBaHHs Kaptu 1o CyOpaxyHky, sika Oyna po3paxoBaHa
1 He BUCTaBJICHA J0 OIUIATH MPOTATOM mornepenHix Po3paxyHkoBux micsmiB ctpoky aii Jlimity Jlo3BosieHOTO
oBepapadry.

Po3paxoBana, aie me He BUCTaBICHA JIO OIUIATH IIOJICHHA KOMicis 3a oOciyroByBaHHs Kaptu 10
CyOpaxyHKy aHYyJIO€TbCA 3a BCl nornepeHi Po3paxyHKoB1 MiCALl Y BUIIAJKY, SKIIIO 3aJIMIIOK 3a00proBaHOCTI 3a
Horosopom Jlimity Jlo3BoneHoro oBepapadTy cTaHOM Ha KiHElb JHS JOPIBHIOBaTUME HYNIO a00 B MOMEHT
nposioHranii crpoky naii Jlimity Jlo3Bonenoro oBepapadTy Ha HOBUI TEPMiH Aii.

Hltpadm 3a KokeH (HaKT NTPOCTPOUYCHHS 3000B’si3aHb cCIuiaTH  MiHIMAJIBHOTO HIOMICSYHOTO
000B’SI3KOBOTO IIJIATEXKY 3aCTOCOBYETHCS BiMOBIIHO 0 YMOB yKiaaeHoro JloroBopy ta/abo TapudHoro miany
ta [Iporpamu kpeautyBannsa. CTpoku crulaTH 1TpagiB BU3HAYAIOTHCS YMOBaMH yKJafieHoro JloroBopy ta/abo
Tapudnoro minany ta BignosigHowo [Iporpamoro KpenuryBanss.

3.3.24. Sxmo TepmiH cruiatu, Bu3HaueHud [Iporpamoro KpeauTyBaHHs, MPUMNAAAE€ Ha BUXIAHMIA abo
CBSITKOBUH JIEHb, TO TEPMIHOM MOTAIIEHHS BIANOBIIHOI CyMH 3a00proBaHOCTI BBaxaeTbcs OnepaliiiHuil 1eHb,
10 Mepey€e TAKOMY BUXITHOMY 200 CBITKOBOMY JIHIO.

3.3.25. ¥ pasi venoramensst Kiientom cym 3aboproBanocrti 3a Jlimitom [lo3BosieHoro oBepapadty y
po3mipax Ta y TepmiHu crutatu, BU3HaueHi oOpaHoro IIporpamoro KpenuTyBaHHS, cymMa HENOTaIIeHOi
3a00proBaHOCTi (YaCTUHU 3a00ProBaHOCTI) BU3HAETHCS MPOCTpoUeHO0 y OmnepauiiHuil AeHb, HACTYNHUHN 32
TEPMIHOM MOTAIIEHHs B1AMOBIIHOI 3a00proBaHOCTI.

3.3.26. Ha mixcrasi otpumManoi Big Kiienra 3roaun, bank 3niiicHroe JlebeToBuil mepekas KOIITiB Ha CBOO
kopucTh 13 CyOpaxynky Ilakera Ha 00cyroByBaHHs B MeKax 3apIuiaTHOTO NMPOeKTy (y pa3l HasBHOCTI) Ta/abo
13 CyOpaxyHky, Ha axuil KiieHT oTpuMmye 3apoOiTHy miaTy (nani - aconiiioBanuit CyOpaxyHOK), y cymax
KpPEIUTHOI 3a00proBaHOCTI NMPH BHUHMKHEHH1 3a00proBaHoCTi 3a MiHIMaJbHUM OOOB’SI3KOBUM ILOMICSYHUM
IUIaTe)XeM, HapaxOBaHUMH TPOLEHTAMU y CyMaX, BU3HaueHUX B oOpaniil [Iporpami kpeautyBaHHS, y cymi
HecankuionoBanoi 3a6oprosasocTi (y BUNaAKY i1 HAsSBHOCTI) Ta HApaXOBaHUX MPOIIEHTIB 32 KOPUCTYBAHHS HEIO.
VY pazi HemocTaTHOCTI KOIITIB Ha aconiiioBanoMmy CyOpaxyHKy IS TIOTamieHHs 3a00proBanocTi, bank 3aiiicHIOE
YaCTKOBE ii MOrameHHs B MeXaX HasBHUX 3aJIMIIKIB KOIITIB Ha 1boMy CyOpaxyHKY Ta KOKHOT'O HACTYIHOTO
OnepartiiiHoro aus 3ailicHIoe JlebeToBuil nepekas KomTiB 3 acouioBanoro CyOpaxyHKY y CyMi HemorameHoi
3aboproBaHocTi KiieHTa 710 MOBHOIO MOTalieHHs Takoi 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUYEHOT y pasi ii
BUHUKHEHHS) B MEXaX HasIBHUX 3QJIMIIKIB KOIITIB Ha KOKHUH JIEHh TAKOTO MEpeKasy.

3.3.27. Ha mincraBi otpumanoi Bix Kiienra 3roan, bank 3xiicHioe JlebeToBuil epekas KOMITIB y cymi
Oynb-sikoi 3a00proBaHOCTI (CTPOKOBOI Ta MHPOCTPOYEHOI) 3 Oyab-akux paxyHkiB/CyOpaxyHkiB KiieHnTta
BUKITIOYHO Yy MEKaxX HOro BIIACHUX KOIITIB y TaKiil yeproBocTi: crioyaTky i3 CyOpaxyHKiB B TPUBHI y U€pProBOCTI
iX BIZKpHUTTS, OTiM 13 CyOpaxyHKiB B 1HO3€MHiH BalItOTI, MOTIM 3 IHIIMX paxyHKiB KiieHTa, BigkpuTux B banky.

3.3.28. IIporpamoro kpenuTyBaHHS MOxe OyTu mepembadeHa Kowmiciss banky 3a Bumauy Kpeaurty B
yacTuH1 BcTaHoBleHHs JIimiTy Jlo3BosieHoTo oBepapadTy. Y boMy BUNIAAKY po3Mip Takoi Komicii BKItoUaeThes



1o Pospaxynky no Kpenuty. Omnara 1iei Kowmicii 3ailicHIOETbCS y AeHb BcTaHOBiIEeHHS JliMiTy Jlo3BosieHOTO
oepapad Tty nuissxom JledberoBoro nepekasy ii cymu 3 KaprrkoBoro PaxyHky.
3.3.29. CtopoHu AifnuIM 3roam, 1m0 B pasi HemorameHHs KiieHToM mpocTpoueHoi 3a00proBaHOCTI 3a
Jlimitom Jlo3BosneHoro omepapadty Ta/abo 3a HapaxOBaHUMH TIPOLIGHTAMH 3a KopucTyBaHHs JliMmiToM
Jlo3BosneHoro oBepapadTy Ta/abo 3a HapaXxOBAHOIO MIOICHHOIO KOMICIEIO MPOTATOM BCTaHOBIEHOTO [Iporpamoro
KpPEIUTYBaHHS CTPOKY 3 MOMEHTY BHHHKHEHHS TaKOi MPOCTpodeHoi 3aboproBaHocTi, baHK 3 HAacTymHOTo
orepaLiiHOro AHS MICJIsA 3aBEPLICHHS LIbOTO CTPOKY Ma€ IIPaBo:
3.3.29.1. smenmmtH po3mip Jlimity Jlo3BosieHoro oBepapadTy a0 cymu (pakTUUHOT 3a00pProBaHOCTI 3a
Jlimitom [lo3BosieHoro oBepapadTy CTaHOM Ha JE€Hb TAKOI'O 3MEHILIEHHS Ta BiAMOBUTH KilieHTy y nmozianbmomy
HananHi Kpenury (3mMinnTH Buj Kpenuty Ha «HEBITHOBIIOBAIBHUI);
3.3.29.2. micns BukoHaHHs KiieHTOM 3000B’f3aHb MIOAO MOTAUICHHS MPOCTPOYECHOI KPEIUTHOI
3a00proBaHOCTI Y MIOBHOMY 00Cs31, ajie He mi3Hime 45 KaleHIapHUX JHIB 3 MOMEHTY 11 BAHUKHEHHS, BiIHOBUTH
cymy Jlimity Jlo3BosieHoro oBepapadTy 10 po3mipy, 00yMoBieHOTo JloroBopom.
3.3.30. Croponu miiinum 3roau, mo baHkoM MOXyTh OyTH BIpoBajkeH1 KpeauTHi [IpomykTu Ta
IIporpamu KpeauTyBaHHs, YMOBU SIKUX He persiameHtoBaHi Lumu IlpaBunamu. ¥V pasi 3amoBieHHs Kiientom
takux [IpoxykriB, mixk KiienTom Ta bankom Mae OyTH yKiaeHHH BiIOBITHIIA OKPEMUI JOTOBIp Y MUChMOBIH
¢dopmi 3 yciMa iICTOTHIMH YMOBAaMH KPEAUTYBaHHs. Y TAaKOMY BHIIAIKY, BC1 yMOBHU HaJaHHS Ta CYIPOBOKCHHS
Kpenuty, Bu3Haueni numu IIpaBuiiamu, BBaXXaTUMYThCS YMHHMMU JIMILE y TiMl 4acTHHI, 110 HE cynepedarb
YMOBaM OKPEMOT0 JI0OTOBOPY, YKJIaJI€HOI'0 y MUCbMOBIH (opMi.
3.3.31. Oxpemumu Bugamu I[Iporpam kpenutyBaHHS, MOKe OyTH BH3HAu€HO OOOB’S3KOBOIO YMOBOIO
obciryroByBanHs oOpanoro [Iponykry crpaxyBanHs kuTTs KitieHTa, 3 BpaxyBaHHSM HACTYITHUX YMOB:
3.3.31.1. Knient nopyyae banky ykiacTu Bij HOro iMeHi JOTOBip JOOPOBUIEHOTO CTpaxXyBaHHS KHUTTS
st 3a0e3nedenns BuKonanHs Kitiearom 30008's3anb 3a Kpeaurom. KitieHT Moke caMOCTIHHO YKIIACTH AOTOBIp
JIOOpPOBUIBHOIO CTpaxyBaHHsS JKUTTS MiJ 4dac 3amoBieHHs Kiientom [Ipoaykty banky, skuil nependauae
HEOOXIHICTh YKIAJACHHS TaKoro JOroBopy. baHk Beie peecTp yKiIaJeHUX JOTOBOPIB JOOPOBUILHOTO
CTpaxyBaHHS XKUTTsl, TAKUH JJOTOBIP MOXKE OYTH pO3JIpYKOBAaHO Ta HAJAHO KJIIEHTY Ha HOTO BUMOTY.
3.3.31.2. Kuient nHamae 3romy banky 3nificHroBatn JlebeToBi mepekasm 3 PaxyHKy cyM CTpaxoBHX
IUTATeXKIB Ha KOPUCTh CTPaxXOBUKAa y PO3MIpax Ta y CTPOKH, IO BU3HAYEHI BIANOBIIHUM JIOTOBOPOM
JOOPOBUIBHOTO CTPAaXyBaHHS KUTTH,

3.3.31.3. BuromonalOyBauem, 3a JJOTOBOPOM J0OpPOBUIBHOTO CTpaxyBaHHs XKUTTS, € baHk B po3mipi
3aboproBanocTi Kiienra nepen bankom B Mexkax cTpaxoBOi CyMH Ha OIJIau€HHUH Nepioj CTpaxyBaHHS.

3.3.31.4. rpomoBi KOIITH, SKI HATINIIIM Bl CTPAXOBUKA 32 JOIOBOPOM JOOPOBUIBHOTO CTpaxXyBaHHS
KUTTS, Ta OyJIM MIepepaxoBaHi sIK CyMa CTPaXxOBOi BUILJIATH/CTPAXOBOTO BIJIIKOyBaHHS BHACIHIIOK HaCTaHHS
cTpaxoBoro Bumajaky Ha KaprtkoBuii paxyHok/CyOpaxyHok KiieHrta, nepepaxoByioTbcsi bankom, B JeHb
HA/IXO/DKEHHS TaKUX IPOIIOBHX KOILITIB, HA BUKOHAHHS IPOIIOBUX 3000B’s13aHb Kitienta nepen bankom.

3.3.32. CropoHu y3roauinu, 1mo y pa3i HactaHHsa lloaii nmpunuHeHHs, baHk 3ynuHs€e HapaxyBaHHS
nporenTiB, Komiciit mos’s3anux 3 kopuctyBaHHsM JlimiTom Jlo3BoneHoro oBepapadTy 3 1Hs HacTaHHs [loaii
MIPUTTTHEHHSL.

3 nust HacTaHHs [Tonii npunuHeHHs Best @akTuuHa 3a00proBaHicTh KilieHTa BBaXKa€THCSI IPOCTPOUEHOIO,
a KimieHT 30008’ s13aHMit TOBepHYTH 1i Ta crutatutH [1maTexi 3rimHo 3 4. 2. cT. 625 [{usineHoro Kogekcy Ykpainu
3a BECh MePioj MPOCTPOUCHHS.

[Tnatexi 3rigHo 3 4. 2. cT. 625 HusinsHoro Koxekcy YkpaiHu — MpoOLEHTH Bi CyMH MPOCTPOUYEHOT
3aboproBanocTi [lozuuanpauka (KiieHta) y po3mipi HpOIEHTIB 3a KOpucTyBaHHS HecaHKIIOHOBaHHM
KpeauToM, siIKkuil 3a3HaueHo y TapudHoMy 1uiaHi.

CropoHHU y3romwid, Mo JHeM HacTtaHHs [1ofil mpumuHEeHHS Ta JaTOX MPOCTPOUYCHHS 3a00pPTOBAHOCTI
Kiienra mono noramenns cymu Jlimity Jlo3Bosnenoro oBepapadTy, HapaXxOBaHUX MPOLIEHTIB 32 KOPUCTYBaHHS
Jlimitom [lo3Bonenum osepapadtom ta Komiciii €:



- HenoBepHeHHs Kiientom cymum KpenutTy y TepmiH, BCTaHOBIEHHI J[oroBopoM — HacTyHmHHMA
KaJICHIApHUH JeHb MIiCisl KiHIeBoi natu ctpoky aii Jlimity Jlo3BoseHoro oBepapadTy, BU3HAYCHOT B 3asiBi —
JIOTOBOPI;

- mpen’sBIeHHs baHKOM BUMOTH MPO JOCTPOKOBE MOBEpHEHHs KpenuTy — narta 3a3HadeHa B TaKOMY
MMHCbMOBOMY TTOBIJIOMJICHH1 baHKy;

- 3BepHEeHHs baHKy 3 M030BOM PO AOCTPOKOBE CTATHEHH Kpeauty, y ToMy 4Hci, HIISIXOM 3BEpHEHHS
CTATHEHHS Ha MAaifHO — HACTYITHUIN KaJICHIapHUH JEHB 3a IHEM IOLITOBOTO BiIMIPAaBICHHS IIO30BHOI 3as1BU baHky
710 BiATIOBiAaYa.

3.3.33. Jlo 3akinuenHs ctpoky aii Jlimity Jlo3BoseHoro oBepapadty, BU3HAYEHOTO y 3asBi-A0r0OBOPI,
ctpok nii Jlimity Jlo3Bosienoro oBepapadty mMoxke Oyt npunuHeHo KilieHTOM B OJHOCTOPOHHBOMY TOPSIIKY
NUISIXOM HaJaHHs baHKy BiAMOBiIHOT MUCHEMOBOI 3asBuU (0e3 ykinagaeHHs MK CTOpOHH OyIb-SIKUX JOJATKOBHX
yrox npo 1e). Y pasi orpumanna bankowm BianosinHoi 3asBu, cTpok aii Jlimity [lo3Bonenoro osepapadty Oyzae
MPUITMHEHO 32 YMOBH BiICYTHOCTI 3a00proBaHocCTi mpoTsiroMm 5-tu (1’str) OnepauiiHuX AHIB, HACTYIHUX 3a
JHEM oTpuMaHHS baHkoM Takoi 3asBU (KOHKPETHUH NE€Hb, y SKHH Oyne mpunuHeHo cTpok mii Jlimity
Jlo3BoneHoro oBepapadTy, B TAKOMY BHUIIAJKy BHU3HA4YaeThcs baHKOM camocTiiiHO). BinHOBIEHHS cTpoKy Aii
Jlimity Jlo3Bonenoro oBepapadty BinOyBaeThbes NUISIXOM moaanHs KiieHToM okpemoi 3asBu-10T0BOPY.

3.3.34. Jlo 3akinuenHs ctpoky naii Jlimity Jlo3BoneHoro oBepapadTy, BU3HAYEHOTO Yy 3asiBi-JOr0OBODI,
crpok nii Jlimity [lo3Bosnenoro osepapadTy Moxke Oyt npunuHeHo baHKOM B 0JTHOCTOPOHHBOMY MOPSAKY (0€3
yknaneHHs: CtopoHaMu Oyb-sKUX JOJATKOBUX yrof mpo 1ie). [Ipo npununenus crpoky Aii Jlimity Jlo3BoneHoro
osepapadty bank moBimommsie KiieHTa nuisxoMm HaJCWIaHHS HOMY BiANOBiTHOTO moBizomiieHHS Ha Homep
MOOLUTBEHOTO TenedoHy.

3.4. TIPOLNEHTU 3A KAPTKOBUMHU PAXYHKAMU

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHIUIaTa HNPOLEHTIB HA NAaCHBHHMI 3aJIMIIOK KOWITiB HAa
KaptkoBoMy paxyHKYy (3 ypaxyBaHHSM Bcix mianopsakoBaHux CyOpaxyHKiB) 3/1iHCHIOETbCs baHkoM y BamoTi
KaprtkoBoro paxynky/CyOpaxyHKiB y TAKOMY MOPSIKY:

3.4.1.1. Ilpu po3paxyHKy CyMH IPOIIEHTIB BPaXOBYIOTHCS (PaKTUYHI 3aJUIIKH KOIITIB Ha BiAOBIIHOMY
CyOpaxyHKy Ha KiHEllb KOXHOI'0 KaJIeHJapHOTO JAHS Po3paxyHKOBOTO Micslis, pO3MipH MPOLEHTHUX CTaBOK Ta
YMOBH IX 3acTOCyBaHHsI, nepeadaueni ans BianosigHoro Ilakery TapudnHum nnmaHoM, (akTHuHa KUIBKICTb
KaJeHJapHuX AHIB y Po3paxyHKoBOMY Micslli Ta pakTHYHA KUIBKICTh KQJIEHAAPHUX JIHIB Y TOTOYHOMY POILIi.

3.4.1.2. HapaxyBaHHs NPOLIEHTIB 3/iIICHIOETHCS 3a Mepio] MOYMHAIOYM 3 JIHS 3apaxXyBaHHs KOIUTIB Ha
CyOpaxyHOK M0 OCTaHHIM KaneHJapHUH AeHb Po3paxyHkoBoro micsus (BkiarouHo). Sxmo KiientT odopmus
3asBy npo BIAMOBY Bin kopuctyBaHHs Ilpomykrom/Ilakerom Ta 3akpuB Kaprtky (KapTku) BumymieHi 1o
BianoBigHoro CyOpaxyHky KiieHTa, TO NpOIEHTH HapaXxOBYIOThCSA IO KaJEHJApPHUW NI€Hb, 110 MEepeaye
npuiiMaHHio baHkoM 3asBU po BiAMOBY BiJl KopucTyBaHHs [Ipogykrom/ITakeTom.

3.4.1.3. Buruiata HapaxoBaHuX 1o Bcix CyOpaxyHKax MpoleHTax 3AiicHIoeTbesa Ha 1i CyOpaxyHku (Ta
BianoBigHO Ha KapTkoBuil paxyHOK) He mi3Hime mnepiioro OrmnepaiifHoro AHsS Micsis, HAacTYIHOTo 3a
Po3paxyHkoBuUM MicsilieM y CyMi, 3MEHIIEHI Ha CyMy MOAATKy Ha J0XoAu (I3MYHUX OcCi0 y BHUTJISAAL
HapaxoBaHUX MPOIIEHTIB Ha 3aJIMIIKU KOWITIB Ha KokHOMY CyOpaxyHKy, po3paxoBaHiii 3rifnHo 3 [TonatkoBum
KOJIEKCOM YKpaiHH, Ta IHIIUX MOJaTKiB/300piB, BA3HAUEHUX YHHHUM 3aKOHO/IaBCTBOM YKpainu. HapaxyBanus
MPOICHTIB 3A1MCHIOEThCS Ha 3AIMIIKK KOIUTIB JUIIE 3a TMMU [IpomykTamu, Ui sIKUX TependaueHe Take
HapaxyBaHHs BIINOBIIHUMH Tapu(HUMU IUTaHAMH.

Croponu nOMOBWINCH, 0 baHk BiamoBigHO 1m0 mignyHKTy 1.2.8. IlpaBui 37iiicHIOE PO3paxyHOK CyM
MOAATKIB/300piB Ta 3A1MCHIOE TIepepaxyBaHHs BiAMoBiIHO A0 [TogaTkoBOTO KOJEKCY YKpaiHu.

3.4.2. SIxkmo ymoBamu Ilponykry/Ilakery Ta TapudpHuM maaHoM mependadeHo 3aCTOCYBAHHS OKPEMHUX
pO3MipiB TpOIeHTHHX cTaBOK (ba30BO1 MpPOIIEHTHOT CTaBKU Ta MiABUIIEHOI) 10 OKPEMHUX YaCTUH (DaKTHUUHUX
3aJMIIKiB KOmTiB Ha CyOpaxyHKy, BUKOPUCTOBY€ETHCS TAKUN MOPSIIOK IX 3aCTOCYBAHHS:



3.4.2.1. bank BUXOASYM 13 BU3HAYCHHS MOHATTS MiHIMaIbHOTO MOCTIMHOTO 3QJIMIIKY BH3HAYa€ HOTO
po3Mip 11t Po3paxyHKOBOTO MicsIIs, Ta 3M1MCHIOE HapaXyBaHHS MPOIICHTIB HAa TaKy YaCTUHY 3QJIMINKY KOIITIB
3a M IBUIIIEHOIO MPOIEHTHOIO CTaBKOIO (Y pasi 3apaxyBaHHs KomTiB Ha CyOpaxyHOK y JIeHb, HACTYITHUH 3a THEM
yknanenss JloroBopy abo mizHime, po3Mip MiHIMaJIbHOTO MOCTIHHOTO 3aJUIIKY y nepiumoMy Po3paxyHKkoBoMy
nepioay JOpiBHIOBaTUME HYJIIO);

3.4.2.2. baHk BU3HAUYa€ MIOACHHY PI3HUIIO MK (PaKTUYHUM 3THIIKOM KOmTiB Ha CyOpaxyHKYy CTaHOM
Ha KOXKHUH KaJleHJapHUH JIeHb Po3paxyHKOBOIro MicAls Ta po3mMipoM MiHIMaIbHOIO MOCTIHHOTO 3aIMIIKY Ta
3[IIACHIOE HapaxyBaHHsI IPOLIEHTIB Ha TaKy IOJIEHHY PI13HUILIO 32 ba30BO0 MIPOLEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOIEHTHUX CTABOK 3AIMCHIOETHCS Y BIAMOBIAHOCTI 10 MyHKTY 1.7. mux
[IpaBui.

3.4.3. Sxmo ymoBamu IIpoaykry Ta TapuduuM miaHoMm nependadeHO YMOBH BCTAHOBIICHHS pO3MipiB
MPOIEHTHUX CTAaBOK HAa BU3HAYEHUH CTPOK IX il 3 HOJATBIINM MEPErIsaoM/3MIHOIO X PO3MIpPIB MICIS CILUTUHY
TAaKOro CTPOKY (3aCTOCOBYEThCS B T.4., ajle He BUKIOYHO N0 CyOpaxyHKy, Bigkpuromy 3a I[Ipogykrom
Pro3amnac), BUKOpUCTOBYETbCS TAKHM MOPSAAOK iX BCTAHOBJIECHHS Ta NEPeriaay/3MIHuU:

3.4.3.1. CtopoHH AOMOBHIIKCH, IO PO3MIpU MPOLIEHTHUX CTaBOK (y ToMy uucii, ba3oBoi mporeHTHOi
CTaBKH Ta MiJABHILIEHOI) BCTAHOBIOIOTHCA Ha CyOpaxyHKy BIAIOBIIHO 10 3HaYeHb mapameTpiB [Ipoaykry Ta
Tapuduux raniB, YUHHUX Ha Aary npuiimManas Big Kiienrta 3asBu-moroBopy, Ta HilOTH MPOTATOM CTPOKY,
BHU3HaueHoro oopanumM Ilpoaykrom (12 micauiB abo 3 micsii).

3.4.3.2. Knient nopydae banky mneperisaatu/3mMiHIOBaTH po3Mmipu ba3oBoi MpOLEHTHOI CTaBKU Ta
M1BUIICHOT TPOIEHTHOI CTABKU LI0pa3y Micis CIUIMHY 00YMOBJIEHOTO 3asiBOI0-I0rOBOPOM CTPOKY (12 MicsiiB
a00 3 mics1li) Ta BCTAHOBIIIOBATH iX 32 yKJIaJeHUM J[oroBopoM Ha HOBHH Takuii camuii cTpok (12 micsmis abo 3
MicsIi) y po3mipax, mo OyayTs ynHHUME B banky ans Binnosignoro IIpoaykTy Ha gaty BUkoHaHHS baHkom
TaKOro MePerJIsi1y/3MiH.

3.4.3.3. bank Ha BukoHaHHs nopydeHHs Kiienra, Haganoro 3rimHo 3 miamyHkToMm 3.4.3.2 IlpaBwui,
3a0e3neuye BCTAaHOBJCHHS OHOBJIEHUX pO3MIpIB MPOLEHTHUX CTaBOK Ha BignoBifHOMy CyOpaxyHKY
[Iponykry/Ilakery 3rifHo 13 3aTBEpPKEHUMHU HOTO MapaMeTpaMu, 1110 onpuitoaHeH! Ha Caiiti banky (3okpema,
y Tapudnux mnanax), Ta 311MCHIOE HapaxXyBaHHS MPOICHTIB HA 3aJUIITKUA KOIITIB 13 3aCTOCYBaHHSIM OHOBJICHHX
PO3MIpIB TAaKUX MPOLIEHTHUX CTABOK MOUMHAIOYH 3 JIHSI, HACTYITHOTO 32 THEM 3aKIHUEHHS CTPOKY Jii MOnepeIHiX
PO3MipiB MPOLEHTHUX cTaBOK. CTPOK /i OHOBIEHUX IMPOLEHTHUX CTABOK IIOpa3y MOYMHAETHCS BiJ JaTH,
HACTYIHOI 3a 1aTO0 3aKIHYEHHS MONEPETHBOIO CTPOKY J1ii MPOIIEHTHUX CTABOK.

3.4.3.4. Slkmo mpotaroM cTpoky Jii BcraHoBieHuX Ha CyOpaxyHky KiieHTa 3rigHO 3 YKJIaJeHUM
JloroBOpoM MpOLEHTHUX CTaBOK baHK He BHOCMB 3MIH [0 MapameTpiB BianoBigHux IIpoaykriB (He
3nikcHIOBaNIOCs onyOiKkyBaHHS Takux 3MiH Ha Caiiti banky), bank B naty neperisiy po3mipiB MPOLIEHTHUX
cTaBOK 3a J/loroBopom mnuinae ix po3mip 0e3 3MiH Ta MOJOBXKYE TXHIO Jit0 Ha HOBHM cTpok (12 micauiB ado 3
MiCSIIi).

3.4.3.5. KuieHT moromxyeTbesi, o Bu3HaueH! mianyHktamu 3.4.3.3, 3.4.3.4 TlpaBun mepermsij/3MiHa
pPO3MIpIB MPOLEHTHUX CTaBOK Ha 3aJMIIKM KOWITIB Ha PaxyHKy (3 ypaxyBaHHSM BIANOBIJHUX 3aJIUIIKIB
BinnoBiAHUX CyOpaxyHkiB [IponykTiB) mpoTsirom cTpoky Aii JloroBopy 3aiiicHIOEThCS 3a 3ro10t0 CTOpiH.

3.4.4. dxmo ymoBamu [Ipoaykry/Ilakery Ta TapudHUM MIaHoM He epe0adeHo 3acTOCYBaHHS OKPEMHUX
pO3MipiB TPOIEeHTHHX CTaBOK (ba30BO1 MPOIEHTHOT CTaBKU Ta MiABUIIECHOI) 10 OKPEMHUX YaCTUH (DaKTHUUYHUX
3aMIIKiB KOIITiB Ha CyOpaxyHKy Ta Ha BU3HAYeHHUH CTPOK iX Aii 3 MEepioJMYHUM MEperisiioM /3MIHOI0 iX
po3MipiB, bank 37iiicCHIOE PO3paxyHOK MPOIICHTIB Ha 3aJUIIOK KOMmMTIB 3a CyOpaxyHKOM 13 3aCTOCYBaHHSIM
ba3oBoi mpoleHTHOi cTaBKM, YUHHOI MpoTaroM Po3paxyHkoBoro micsis y BianoBigHoMmy TapudpHomy muiaHi.
Axmo npotsarom Po3paxyHkoBoro Micsis Bimoynacs 3MiHa po3Mipy bazoBoi nporeHTHOI cTaBku y Tapudaomy
rtani baHk 371licHIOE HapaXyBaHHS NMPOLIEHTIB 3 ypaXyBaHHIM OKPEMHUX MEpioJiB YNHHOCTI KOKHOTO PO3MIPY
ba3oBoi MpoIeHTHOT cTaBKH (J10 Ta Micis BHECEHHS 3MiH).

3.4.5. ¥V pa3i HaKkIaJeHHs apeluTy Ha KomTHu Ha KapTkoBOMY paXyHKY Y KpUMIHAJIBHUX MPOBAIKEHHSIX,
3apeecTpoBaHuX 3a ctartamu 109, 110-1107, 111-1112, 112, 113, 114-114%, 4.3 c1.2012, 209%, 258-258°, 436-
4362, 437, 438, 439, 440, 441, 442, 443, 444, 447 KpuMiHanpHOTO KoJeKcy YKpaiHH Ta iHIIMX KPUMiHATHHUX



MIPOBA/KCHHSX, MOB'SI3aHUX 13 MOBHOMACIITAOHUM BTOPTHEHHSIM POCIChbKOi deneparii B YkpaiHy, a Takox y
pasi 3actocyBaHHs 1o KiieHTa 3 migcTaB, BU3HAYCHUX 3aKOHOIABCTBOM YKpaiHU, 3aMOpPOKEHHS aKTHBIB,
3aCTOCYBaHHS CAaHKIIIA Ta IHIIWX OOMEXKEHb 1 HACHIJKIB 110,10 omepaiiiii Kiienra, siki: 3a00poHeHi/o0MexeH1
BiIMOBIAHO 110 3akoHy Ykpainu «IIpo caHkiii», mpsiMo abo onocepeKOBaHO MOB’sI3aHi 13 BUAAMH JisUTHOCTI,
3a00pOHEHMMH/OOMEKEHUMHU BIAMOBIAHO /0 PIlICHb YIOBHOBAXXEHHX MIDKHAPOJHUX OpPraHiB Ta OKPEMHUX
JepKaB, IPsIMO 200 OMOCEPEAKOBAHO OB’ s13aH1 13 BUJAMU JisUTBHOCTI, 3a00pOHEHUMU/00MEXEHIUMHU BiAIOB1THO
710 pillIeHb YIIOBHOBAaXCHUX MDKHAPOIHHUX OPraHiB Ta OKPEMHUX JIepKaB, - MPOLEHTH Ha 3aJIMIIOK KOIITIB Ha
KapTkoBoMy paxyHKy 3a BeCb CTPOK apelITy/3aMOPOKEHHI/IHIIOro oOMexeHHsI baHkoM He HapaXoBYIOThCS Ta
HE CIUIaYyIOThCS.

3.4.6. Po3paxyHOK Ta HapaxyBaHHS NPOIEHTIB 3a KopucTtyBaHHA Kpemutom y ¢opmi Jlo3BoneHOTro
oBepapadry 3ailicHIOeThcs bBaHkoM y BaioTi 30008’ 13aHHS y TAKOMY MOPSIKY:

3.4.6.1. HapaxyBanHs mpoIeHTIB 3a KopucTyBaHHsi Kpemurom y ¢dopmi [lo3BoneHoro omepapadrty
3nikcHIOEThCs bankoMm Buxoasuu 3 pakTH4HO1 3a6oproBaHocTi 3a KpennTom Ha KiHelb KOKHOTO KaJIeHAapHOTO
nHs PozpaxyHKoOBOro Mmicsiiis, po3MipiB MPOLEHTHUX CTaBOK, BU3HAadeHHX [Iporpamoro KpenuTyBaHHS, [UMHU
[TpaBunamu, GakTUYHOT KITBKOCTI KajeHJapHUX IHIB y Po3paxyHkoBoMmy Micsli Ta (pakTHYHOI KiIBKOCTI
KaJIeHJapHUX JHIB y MOTOYHOMY poui. HapaxyBaHHs mpoueHTiB 3a kopuctyBanHs Kpeaurom bank 3nilicHioe
MOYMHAIOYY 3 1aTu Buaadi Kpeaurty mo aeHb, 1o nepeaye noBHoMy mnoramieHHio Kpeaury.

3.4.6.2. Ha cymy ctpokoBoi 3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadty bank HapaxoBye
MpOLEHTH 32 ba3oBOI0 MPOLIEHTHOIO CTaBKOIO, PO3Mip SKOi € (DIKCOBAHUM MPOTATOM CTpPOoKy mii JlimiTy
JlozBoseHoro oBepapadTy Ta MOke OyTH 3MiHEHHH, B TOMY YHCIi TpW TpoJioHTamii cTpoky il Jlimity
Jlo3BoseHoro oBepApadTy, Y NOPSIKY, BU3HaYeHOMY IiMH [IpaBuiamu.

3.4.6.3. Ha cymy mpoctpoueHoi 3aboprosanocrti 3a Jlimitom Jlo3BoneHoro oBepapadty bank HapaxoBye
MPOLIEHTH 3a MiJBUILEHOIO IMPOLEHTHOI CTaBKOIO, po3Mip sKO1 BH3HaudaeThecs [Iporpamoro KpeauTyBaHHS.
[IpocTpoueHOr BBaXKA€THCS 3a00PTOBAHICTb, MO SKiH HACTaB TEPMiH BUKOHAHHS 3000B’s13aHb KitieHTa 3a
JloroBopoM 110710 000B’SI3KOBOTO TMOTalIeHHs] cyMH 3aboproBaHocti 3a JlimiTom Jlo3BosieHOTo OBepapadTy
(dacTiHM 3a00proBaHOCTI), Ta y el TepMiH 3a3Ha4eHl1 3000B’si3aHHS HE BUKOHAHI (HE TTOBHICTIO BUKOHAHI1)
KiienTom. YMOBH 1110710 000B’I3KOBOT'O MOTaIlIEHHS! CyM KPEAUTHOI 3a00proBaHOCTI (CyMH, CTPOKHU Ta TEPMIHU)
Ta MpaBUJia BU3HAHHS 3a00pTOBaHOCTI MPOCTPOUEHOIO BU3HA4YEHI MyHKTY 3.3 nux [IpaBui.

3.4.6.4. Slxuo ymoBamu [Iponykty Ta Ilporpamoro kpenutyBanHs nepeadadeHo 3actocyBanHs [Tinbrosux
nepiosiB ynpoJoBxk crpoky nii Jlimity Jlo3BosieHoro oepapadTy Ta, BIANOBIAHO, 3aCTOCYBaHHS OKPEMOTO
(3HMKEHOTO) PO3MIpYy MPOIEHTHOI CTaBKHU MPOTATOM TakuX [IiIbroBHX mepioiiB, BUKOPUCTOBYETHCS TaKUM
MOPSIIOK 3aCTOCYBAaHHS MPOIIEHTHUX CTABOK:

3.4.6.5. mpoTtsirom Bcix ITimbroBux mepioiB 3aCTOCOBYETBCS OKpeMa 3HMKEHA MPOIEHTHA CTaBKa, sKa
TaKO’X 3a3HA4YA€ThCs y 3asB1-10TOBOPI 1 € PIKCOBAHOIO MPOTATOM cTpoKy il JIimiTy Jlo3BosieHOTO OBEepapadTy;

3.4.6.6. mouynHAO4M 3 HACTYIMHOTO KaJeHAAapHOTo THA 3a JHeM 3akiHueHHs [linproBoro mepioay y pasi
HasIBHOCTI CTPOKOBOI 3a00proBanocTi 3a JIimitrom J{o3BosieHOr0 0BepApadTy 3acTOCOBY€eThCs bazoBa mporeHTHa
CTaBKa, sKa JI€ 0 JIaTd, M0 MEepeaye AaTi MOBHOTO MorameHHs 3aboproBaHocti 3a Jlimitom Jlo3BONEHOTO
oBepapadTy, abo 10 J1aTH BU3HAHHS 3a00pPTOBAHOCTI MPOCTPOUYCHOIO — 3AJIEIKHO BiJl TOTO, SIKA MOJIisl HACTYITUTh
panime. Y pa3si HenorameHHs 3a0oproBaHocTi 3a Jlimitom Jlo3BosieHoro osepapadgty npotsrom Ilinbrosoro
nepiony baHk Mae mpaBo BUKOHATH MepepaxyHOK MPOLEHTIB Ha (pakTHUHY 3a00proBaHiCTh MPOTATOM TEPMIHY
nii [TinbroBoro nepioay i3 3aCTOCYBaHHSAM Jit0401 ba30Bo1 MPOIIEHTHOT CTaBKH, SIKIIO 1€ Mepe0ayeH0 yMOBaMH
[Iponykry Ta IIporpamoro KpeAUTyBaHHS.

3.4.7. Sxmo ymoBamu IIpogykry Ta Ilporpamoro KpeauTyBaHHS TIepel0adyeHo aBTOMATHYHE
poJoBkeHHs cTpoky Ail Jlimity Jlo3BoaeHoro oBepapadTy, CTOPOHHU MOTOIKYIOTh TaKi YMOBHU MPOJIOBKEHHS
(mpononrauii) crpoky aii Jlimity Jlo3BoseHoro oBepapadTy:

3.4.7.1. Tlicas crumny crpoky aii Jlimity Jlo3BosneHoro oBepapadTy, BU3HAU€HOro y 3asiBi-A0roBopi,
crpok nii Jlimity Jlo3BoseHOro oBepapadTy MOXKe IIopa3y MOJOBXKYBATUCS Ha TaKUM caMHi CTpPOK y pasi
npuiHATTA bankowm pimeHHs moa0 mpojoHraiii ctpoky aii Jlimity Jlo3Bonenoro osepapadry. Jlaroro moyarky



HoBOro crpoky naii Jlimity /lo3BojeHoro oBepapadTy BBaXKaeTbcs jJara, HACTYIHA 3a JATOI0 3aKiHUYEHHS
nmonepeaHporo cTpoky aii Jlimity Jlo3Bosenoro oBepapadry;

3.4.7.2. Knient nopyyae banky neperisaaTi/3MiHIOBaTH pO3MIpH MPOIEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom [lo3BosneHoro osepapadty (ba3oBoi mpomeHTHOI cTaBkW, 3HMKEHOI juisi [limbroBoro mepiomy Ta
MIJBUIICHOI 32 TMPOCTPOUCHOI0 3a00PTOBaHICTIO) MPHU KOXKHIN mposioHTanii crpoky aii Jlimity Jlo3BoneHoro
oBepapadTy Ta BCTAHOBIIIOBATH iX y po3mipax, mo OyayTs ynHHUMH B banky ans BignosigHoro [Ipogykry Ha
naTy BUKOHaHHS baHkoM Takoi mpoJoHraiiii, Ha Bech HOBHi1 cTpok Aii JIimiTy [lo3BosieHoro oBepapadty;

3.4.7.3. bank Ha BuKOHaHHsA nopydeHHs KiieHra, HagaHoro 3rigHO 3 mignyHkToMm 3.4.7.2 IlpaBwi,
3a0e3neyye BCTAHOBJICHHS OHOBJIGHUX PO3MIpIB MPOLEHTHUX CTaBOK 3a KopuctyBaHHs JlimiTom [lo3BosieHOTO
oBepapadTy 3riJHO 3 YMHHUMH Ha JIaTy MPOJIOHTamii mapameTpamu BignosinHoro I[TpoaykTy, mo onpuioHeHi
Ha Caiiti banky (30kpema, y IIporpamax kpenutyBaHHs Ta TapuHux maHax), Ta 3A1HCHIOE HapaxXyBaHHS
MPOIICHTIB Ha CYMH KPEAUTHOT 3a00pProBaHOCTI 13 3aCTOCYBAHHSIM 3MIHEHUX PO3MIPIB TAKUX IMTPOLICHTHUX CTABOK
MPOTSIrOM HOBOTO CTpOKYy Aii JIimiTy /o3BosieHOTO OBEppadTy;

3.4.7.4. Slxkmo mpotsrom cTtpoky nii Jlimity Jlo3BosieHoro oBepapadTy baHk He BHOCHB 3MiH 10
napametpiB 1poro Ilpoaykry (He 3ailicHIoBanocs omyOiiKyBaHHs Takux 3MiH Ha Caiiti banky), bank B maty
npostoHranii ctpoky naii Jlimity Jlo3BosneHoro oBepapadTy iumiae 6e3 3MiH pO3MipH MPOIEHTHUX CTaBOK 3a
KPEIUTHOIO 3a00pPTrOBaHICTIO Ta MPOAOBXKYE TXHIO /IO HA HOBUI CTPOK.

3.4.7.5. KiieHT miATBEpAKYE, 110 BUSHAYCHUI TOPSAIOK MEPErIIfLy/3MIHU PO3MIPIB MPOIEHTHUX CTAaBOK
3a kopuctyBanss JlimiTom J[03BosieHOro oBepapadTy mpu KoxHiH mposonranii ctpoky aii Jlimity Jlo3BosneHoro
oBepapadTy 3iHCHIOETHCS 3a 3ro0o0 CTOpPiH Ta BIAMOBIIHO JO BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHH, sKe
peryiroe BiTHOCHHH y cdepi CIOXHMBUOTO KpEeIUTyBaHHS Ta He moTpedye HanmaHHs KiieHToM oxpemoi
3asgBUI0TOBOPY YU BHECEHHS 3MiH 110 JloroBopy.

3.4.8. V pasi, skmo bankom Oyae mpuiHATO pillIeHHS, 00 3MIHU PO3MIPIB MPOIEHTHUX CTaBOK JJIs
BinnoBiaHOi [Iporpamu kpenutyBanHs, baHk okpiM BHeceHHs 3MiH 10 [Iporpamu KpenuTyBaHHS y MOPSAKY,
BU3HaueHOMY IyHKTOM 1.7 mux [IpaBuin, HanpaBnsie KiieHTy moOBiqoMIIEHHS PO 3MiHY PO3Mipy MPOIEHTHOT
craBku (mani — I[loBimomieHHs) y mopsaky, nepeadadenomy mianyHktom 1.7.4 mux Ilpaswmn. Takox bank
po3mimtye TekcT [loBimomiieHHst Ha aomkax (momii) 00’sB baHky, 110 pO3MILIYIOTHCSI B 3arajIbHOIOCTYITHUX
s KmienTiB micisix (onepariiiniii 3ami banky), B mepexi [aTepHer Ha caiiti banky 3a 30 kaneHnapHuX AHIB 0
JaTH, 3 sIKOT 3aCTOCOBYBATUMYThCSI HOBI pO3MipH MPOIIEHTHUX CTABOK.

3.4.9. Skumo micns HaOpaHHS YUHHOCTI HOBUMM PO3MipaMM IPOLEHTHUX CTAaBOK 3a KOPUCTYBaHHS
Jlimitom Jlo3BosieHoro oBepapadTy KiieHT mpo/ioBKye BUKOPUCTaHHS KOIUTIB, BBAXKAETHCA 110 Taka 3MiHA
PO3MipiB MPOIEHTHUX CTABOK 3/1HCHEHA 3a MOoroKeHHAM CTOpIH.

3.4.10. V¥ pasi axmo KiieHT He moromkyeThes 3 3anpornoHoBanuM bankoM y [loBimomiieHHI po3mipom
MPOIIEHTHUX CTAaBOK 3a KopucTyBaHHs JlimiToM [/l0o3BOsIeHOTO OBepApadTy, BiH 3000B’13aHUI 10 AT HAOpaHHS
HUMH YMHHOCTI 3’SIBUTUCH Y BijaiieHHs banky, ne OyB yknanenuit Jlorosip, ms posipBanns Jlorosopy. Ilpu
IOMY, CTPOK MMOBepHEeHHsI KpennTy BBaXKaeThCs TAKUM, 1110 HACTAB y ATy HAOpaHHS YMHHOCTI 3aITPONIOHOBAHUX
3MiH (3a3HadaeThes bankom y [Ipomno3uii), B 38’s13ky 3 unM KitieHT 30008’ s13yeThest moBepHyTH banky Kpeaut
Ta crulatuTu HapaxoBaHi Kowicii (B T.4. cymMu moaeHHOI KoMicii (SIKIo Taki Oy BHUCTaBIICHI 0O OIUJIATH)),
MIPOIIEHTH 32 KOPUCTYBAHHS KPEIUTHUMHU KOILITAMU y TOBHOMY OOCSI31.

3.4.11. Sxmo no natu, 3 sIKOT HAOMPAIOTh YMHHOCTI HOBI MPOIIEHTHI cTaBKH, KIli€eHT HE 3BEpHETHCS /10
banky 3 3asBoto 1npo posipBaHHs J[oroBopy, Take He3BEpHEHHs BBa)KaTUMETbCs BUABIECHHIM 3roau Kitienra 3i
3MIHAaMH pPO3MIpIB TPOLEHTHUX CTaBOK, a BIAMOBIIHI 3MIHHM BBa)XXAaTUMYThCA TMOTo/KeHUMU KitieHTOM
(BigmoBigHO 70 4. 3 cT. 205 IlmBiapHOTO KONIEKCY YKpaiHu) Ta BHeceHHMH A0 JloroBopy 0e3 HeoOXigHOCTI
HiANMUCAaHHS JOJATKOBUX yroJ ao JJorosopy.

3.4.12. KiieHT miaTBepaXye, M0 BU3HauYeHU MyHKTOM 3.4. mux [IpaBui mopsaok 3MiHM TMPOIEHTHOL
CTaBKH 3I1MCHIOEThCS 3a 3rofioro CTOpiH Ta BIAMOBITHO JO BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHH, sKe
peryioe BITHOCHMHHM Yy c¢epl CIOXHMBUOTO KpeIUTyBaHHS Ta He mnoTpedye HamaHHs KiieHTom okpemoi
3asBUIOTOBOPY YU BHECEHHs 3MiH 710 [loroBopy.



3.5. MOPSAJIOK 3AIMMCHEHHS PO3PAXYHKIB TA IINTATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. Yci CybpaxyHku, 1o OyayTh BikpuBaTHCcs: baHKOM J71s1 OKpeMOoro oO0JIiKy omepallii 3a KOXKHUM
[Taketom/ITponykToMm, € mianmopsakoBanuMu KapTkoBomy paxyHKy. Bci omepanii 3a Bcima CyOpaxyHKamu
000B’s13KOBO BitoOpakaroThest 3a PaxyHkoM.

3.5.2. Sxkmo Kimienrom 3amoBieHo Kinbka [lakeTiB B OQHAKOBIM BayIIOTi, BIH BIAMOBIOHO OO BJIACHHX
notped 1070 ynpasiaiHHA BurpatHuMu 6anancamu no koxxHomy [Ipoaykry (Ta miATpuMaHHs CTaHy KOKHOTO
Cy0OpaxyHKy), ipu 0(hOpMIICHHI IJIATIXKHUX IHCTPYKITIH 11010 3apaxyBaHHs KOIITIB Ha KapTkoBHii paXyHOK Ma€e
3a3HayaTu HoMep notpibHoro CyOpaxyHKY y IpU3HAYCHHI TIATEXKY.

3.5.3. bank 37ilicHIOE 3apaxyBaHHs KOIITIB, 110 HATIHILTKN Ha KapTKOBHI paxyHOK 3TiIHO 3 IIATIKHOIO
iHCTpYKIi€eto (0e3 BuKkopucTanHs KapTku), 3 ypaxyBaHHSM MOBHOTO HoMepa CyOpaxyHKY, 3a3HAYEHOTO Y IbOMY
JOKYMEHTI (B TOMY 4YHCIII B PEKBI3UTax IMPU3HAYEHHS IUIATEXKY), IO 3a0e3nedye 30uIblIeHHs ButpaTtHOro
Oanancy BianosinHoi Kaptku. ¥V pasi, sKII0 po3paxyHKOBHH JOKYMEHT Ha 3apaxyBaHHs KowTiB Ha KapTkoBuii
paxyHOK He MictutuMme Homepa CyOpaxyHKy, pH 11boMy y KitienTta Biakputi CyOpaxyHKH Ha yMOBaX JEKIJIBKOX
[TponyxtiB, bank s3nailicnioe Bubip CyOpaxyHKy B 3alie)KHOCTI BiJ NpHU3HAYEHHA Takux I[IpoayKTiB,
3aCTOCOBYIOUYM TaKy YEpPIroOBICTb:

1) CyOpaxyHOK, BIAKpUTHH [T 3apaXyBaHHs Ta BUILIATH CyM 3apOOITHOI IJIaTH Ta MPUPIBHIHUX
JI0 HEl BUILJIAT;

2) CyOpaxyHOK, BIAKPUTHI IS 3apaXxyBaHHs Ta BUILIATH CYM IIEHCI1, IPOIIOBOI JOIOMOTH Ta/abo
IHIIKMX Tepe0ayeHNX 3aKOHOM COIIaTbHUX BUILIAT;

3) CyOpaxyHOK, BIAKPUTHI IS PO3PaXyHKIB 32 IOTOYHUMH MMOTpeOaMHu;

4) CyOpaxyHOK, BIAKPUTHI 11 HAKOITUYCHHS TPOIIOBUX 3a0IaPKECHb Ta OTPUMAHHSI TPOICHTIB
3a TAKUMH HAKOTIMYCHHSIMU;

5) CybpaxyHok, BinkpuTuii 3a [Ipogykrom Pro-3anac;

6) CyOpaxyHok, BinkpuTuii 3a Kpenutaumu [Ipomykramu.

3.5.4. Po3paxyHku 3a omnepailisiMi, 3/11iiCHEHUMH 3 BUKOpHCTaHHAM KapTok, BiioOpaxaroThCs
3a BignoBigHUM CyOpaxyHkoM Ilakery, B Mexax sikoro 11i KapTku 3amMoBIeHi.

3.5.5. Po3paxyHku 3a omnepauisiMud 3 BUKOPUCTaHHSAM CMapT-KapTKH 3AIHCHIOIOTHCS 3 YpaxyBaHHSIM
0Cc00JIMBOCTEN, BU3HAUEHUX Y MiANyHKTI 3.7.4 ux [Ipasui.

3.5.6. Yci noramenns Ta roiarexi 3a JloroBopoM MOBHHHI 3/ilCHIOBAaTHCS 0€3 3yCTPIYHHX BUMOT Ta
npeTeHsiil, 1o0poBUIbHO 1 MoBHICTIO. Criata nmocayr banky 311HCHIOETHCS Y TPUBHI.

3.5.7. Mignucannusim 3asBu-noroBopy Kiient Hamae 3romy banky, a bank mae mpaBo 3ailiCHIOBaTH
(HeoOMexeHy KUIbKICTh pa3siB):

3.5.7.1. NeGeroBi mnepekasu 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TaKoX OyJIb-SKHX IHIIMX
PaxynkiB/Cy0OpaxyHkiB KilieHTa, BIAKpUTHX Ta TakuX, 10 OyayThb BIIKpuTI Homy bankom (y Tomy umcii B
1HO3eMHIi BaliOTI/0aHKIBCBKUX MeTallax) Ha KOpPUCTh baHKy y po3mipi rpomoBoi 3aboproBaHocti KiieHra
nepen bankom abo 11 exBiBaJieHTY (3 ypaxyBaHHAM Bcix J[oAaTKOBHX BHUTpAT), y TOMY YMCIi 3a00proBaHOCTI
Knienta nepen bankom 3a BukoHanumu omepauismu 3 Kaprkamu (Ha mifctasi [InarixkHuMX 1HCTPYKIiH),
HecankuioHoBanoi 3a00proBaHOCTi, TPOLEHTIB HapaxOBaHUX 3a KOpHUCTyBaHHSA HecaHKIiI0HOBaHOO
3a0oproBanicTio, 3a Jlimitom Jlo3BosieHOro oBepapadTy, HpOLEHTaMH HAapaXxOBAHWMHU 3a KOPUCTYBAHHSA
Jlimitom Jlo3BosieHOTO OBepapadTy, HIOJCHHOK KOMICi€l0 (SKIIO Taka Oylia BHUCTaBJIEHA 10 OIUIATH),
3a00pTrOBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) 32 KPEAUTHUMH TOTOBOpaMH, 1o crutati Komicii, mrpadis Ta neHi,
Oy/b-SKHUX IHIIMX TJIATEXKiB, BU3HAUECHUX YKJaJeHUM /|oroBOpOM Ta iHIIUMH JOTOBOPAaMH, YKJIAJCHUMU MK
bankom ta Kiientom. Taki [lebeToBi nepekasu bank mae mpaBo 3/iHCHIOBATH y BHUIAJKy HACTaHHS TEPMiHY
TOTaIIeHHs BiAMOBITHOT 3a00proBanocTi Kitienta (y ToMy 4ncii, y BUTIAIKY MTOYATKY MEePioay, BCTAHOBICHOTO
JUIS TIOTAIeHHs B1AMOBIAHOI 3a00proBaHOCTi) a00 MpHU BUHUKHEHHI IPOCTpoYeHOi 3aboproBaHocTi KiieHnTta
nepen bankowm;

3.5.7.2. [le6etoBi nepekasu 3 KaprkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTb TPETiX 0Ci0 — mapTHEpiB
banky, mo HagaroTe JlogaTkoBi mociyru mapTHepiB banky y po3mipax, Bu3HadeHHX TapuHUMH TUTaHAMH



Ta/abo y po3Mipax CyM CTpaxOBHUX IUIaTEXIB 3TigHO ykiIaaeHuX KIilieHTOM JOroBOpiB CTpaxyBaHHsS 3a
porpamMamMu 3acTaBHOTO KpeauTyBaHHs banky. Taki [lebeToBi mepekasu komTiB bank Mae mpaBo 311 CHIOBaTH
ozpasy micis 3aMoBJieHHs KilieHTOM BIAMOBIIHUX JOJATKOBHX MOCIYT mapTHepiB banky;
3.5.7.3. leberoBi nepekasu 3 KaptrkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh baHKy Ta TpeTixX oci0 y
po3Mipax CyM HEHAJIEKHHUX IUIATLKHUX orepanii (y ToOMy YHCIIi, MOMUJIKOBO 3apaxoBaHux Ha KapTkoBuii
PaxyHok xomtiB, HaaMipy BuaaHoi roTiBku B bankomarax tomro). Taki /[e6eToBi nepekasu komriB bank mae
MIPaBO 3/1MCHIOBATH O/pa3y MicJis 3A1CHEHHS IIOMIJIKOBOTO 3apaxyBaHHs KOomTiB Ha PaxyHok/CyOpaxyHOK
Ta/a00 micias OTPUMAaHHS BIATIOBIAHOTO IMOBIIOMJICHHS Bil HCHAJICXKHOTO TUTATHUKA/0aHKa HEHAJICKHOTO
IUTaTHUKA/0aHKa, 1110 HaJaB MOCIYTH 3 BUJadi TOTiBKHM y cBOill Mepexi bankomaris. [1pu ibomy, bank Hanae Ha
3anuT KitieHTa Komii TOKYMEHTIB, IO € MiICTaBOIO BBAXKATH IUIATIKHY ONEPAIlil0 HEHAJIEKHOIO Y PO3YMiHHI
3akony Ykpainu «IIpo miati>kai mociyruy.
3.5.7.4. Jleberosi nepekasu 3 Paxynky/CyOpaxynkiB KiienTa y BifinoBinHocTi 10 (hailiniB po3paxyHKiB sIKi
MOCTYyNaroTh BiJ [MaTiHUX CUCTEM;
3.5.7.5. JleberoBi mepekasu 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHky Ta TpeTix oci0 y BUDaIKy
BUSIBJICHHS HEBIANOBIAHOCTI MIX 3aMOBJEHOI0 Jlep)kaTeneM CyMOK TOTIBKM Ta (DaKTHUYHO BHUIAHUMHU
TOTIBKOBUMHM KOIUTaMHU yepe3 IJIATKHI MPUCTPOI, y po3Mipax HaJaMipy BUIAHOI MOTiBKU, BU3HaYeHUX bankom
pH OOJTIKY OTIepalliid BJIACHOT MEPEeXi IIIATIKHUX MPUCTPOIB Ta/a00 BUHAYCHUX IHITUMU OaHKAMHU, 1110 HA/TAl0Th
MOCITYTH 3 BUJaYi TOTiBKM 3a KapTkamu depes cBOIO Mepexy IUiaTihXKHUX npucTpoiB. Taki JlebeToBi mepekasu
komTiB baHk Mae mpaBo 3A1MCHIOBATH OApa3y Iicis BUSBICHHS BaHKOM 3a3HaueHOi BHINE HEBIIIMOBIAHOCTI Yy
po3Mipi HaAMIpy BUAAHOT TOTIBKU Ta/abo Mmiciis OTpUMAaHHSI BiIMOBIAHOTO MOBIIOMJICHHS BiJl iHIIOTO OaHKa, 1110
Ha/aB nociyru 3a KapTtkoro, y cyMi Ta 3a pekBi3UTaMH, 3a3Ha4€HUMH Y TakoMy HoBitomieHHi1. [Ipu nbomy, bank
Hasae Ha 3anuT KitienTa Komii JOKYMEHTIB, IO MiATBEPKYIOTh HEBIATIOBIAHICTh 3aMOBIICHO] JlepkaTenem cymu
TOTIBKH Ta (DAKTHYHO BHJIAHUM TOTIBKOBUM KOIITaM;
3.5.7.6. 3a paxynok komriB KitienTa B iHO3eMHil BaioTi, 10 001iKoBYIOThCS Ha Paxynky/Cy0OpaxyHKax,
Ta Ha iHmUX paxyHkax Knienta B banky, mpojaxk iHO3eMHOI BalllOTH Ha MDDKOAHKIBCbKOMY BaTIOTHOMY PUHKY
VYkpainu 3a oiliiiHuM KypcoM IpHBHI 10 1HO3€MHUX BaJIOT, BcTaHOBIeHMM HBY Ha neHb npoBeneHHs Takux
orepailiii, 3 METOI0 YTPUMaHHS Ha CBOIO KOPUCTH KOIITIB y TPUBHI, OTPUMAHUX BiJ] TAKOI'O MPOJAXy 1HO3EMHOI
BaJIIOTH, Y po3Mipi Komicii 3a HaiaH1 6aHKIBCHKI IMOCIYTH 3 YpaxyBaHHSIM (akTUYHUX J{0AaTKOBUX BUTpAT Ta y
po3mipi mrpadHUX caHkiid 3rigHo 3 TapudHumu muianamu Ta [Iporpamamu kpenutyBaHHs. Takuil mpojax
iHOo3eMHO1 BaioTH baHk Mae mpaBo 37ilicHIOBaTH y BUMAJAKy HacTaHHs TepMiHy ciutatu Kmientom Kowicii
3rizHo 3 yknaaeHuMm J[loroBopom. Tepmin crumatu JlogaTkoBuX BUTpaT — He mi3Hime OmnepauifHoro aHs,
HACTYITHOTO 3a THEM OTpUMAaHHs BiJl baHKy BiIOBIJHOT BUMOTH 3 PO3paXx0OBaHOIO B IPUBHI cyMOI0 Jlo/1aTKOBUX
BUTpAT;
3.5.7.7. JleberoBi nmepekas3u 3 Paxynky/CyOpaxyHKiB Ta iHmmx paxyHkiB Kiienta B bBaHky Ha KOpUCTB
banky Ta Tpetix ocib y po3Mipax Ta B €KBiBaJICHT1 3000B’s13aHb nepes; bankoM Ta/abo TpeTtix ocib 3a ykiaJaeHuM
JloroBopoM Ta iHIIMMH YKJIageHUMH Mk bankom Ta KiieHToM noroBopamu (3 y paxyBaHHsIM JloJaTKOBUX
BUTpAT), Ta 3[iICHIOBATH 3a paxyHOK IMX KomTiB KiieHTa mpoaa/KymiBiito/0OMiH 1HO3€MHOI BaJIIOTH Ha
MDKOAHKIBCBKOMY BAJIOTHOMY PUHKY Ta/ab0 MIKHApOJHUX BaJIOTHUX PUHKAX 33 KOMEPIIHHMM KypCoM,
BCTaHOBJIEHUM baHKOM Ha JleHb BUKOHAHHS TaKoi omeparii, Ta 3riJlHO 3 BUMOTaMHU YMHHOTO 3aKOHOJIABCTBA
VYkpainu 3 nUTaHb BAIIOTHOTO peryntoBanHs. Taki [leberoBi nepekaszu bank mMae rmpaBo 3/11iCHIOBaTH y BUNIAJKY,
KOJIM BaJItoTa HasiBHUX y KilieHTa KOMITIB HE CHIBIAAA€E 3 BAIIOTO0 30008’ s13aHb KilieHTa pu HacTaHHI TEPMiHY
noraiieHHs BiAnoBigHoi 3a06oproeanHocti Kiienra (y ToMy 4ucli, y BUITaJKy [10YaTKy Mepioy, BCTAHOBIEHOTO
JUIs TIOTallleHHs BIAMOBIAHOT 3a00proBaHocTi) a00 NMpPU BUHUKHEHHI MPOCTpoueHOoi 3aboproBaHocti KimienTta
nepen bankom Ta/abo TpetiMu ocobamu.
3.5.7.8. lleGetoni mepekasu 3 Paxynky/CyOpaxyHKiB Ta iHImX paxyHkiB Kiienta B banky Ha iHII1 BiacHi
Paxynku/CyOpaxynku abo Jlenmo3utHi paxynku Kiienra Bigkputti B banky Ha mizcraBi 3sepHeHHs 10 KoHTaKT-
LEHTpY 3riHo myHKTY 1.5. nux [IpaBu.
3.5.8. Ilpu BuxoHanHi nopyuyenbp Kimienrta, bank yrpumye Bignosigny Kowicito 3rigno 3 Tapuduumu
wiaHamu; bank mae mpaBo yrpumyBaTH Kowiciio 3 KOIITIB y I'PUBHSX, OTPUMAHHUX BiJl MPOAaXy 1HO3EMHOI
BaJIIOTH, 0€3 3apaxyBaHHs rpuBHI y po3mipi 11iei Kowmicii Ha [Torounuii paxynok KirieHTa B HallioHaaIbHINA BATIOTI.



3.5.9. Ilpu 3naiiicHenHi omepamiii 3a qopydyeHHsM Kiienta bank mae mpaBo odopmiltoBaTé BiJ iMeHi
Kiienra yci HeoOxigH1 gokymenTH. Omnepartii 3 mpoaaxy/KymiBii/oOMiHy 1HO36MHOI BJIIOTH, IO 3a3HAYCHI Y
mianyHkTi 3.5.7.6. [IpaBun, 3niiCHIOIOTBECS 0e3 oTpuMaHHs Bij KitieHTa 3asBu Tpo mpojak iH03eMHO1T BATFOTH
a00 0aHKIBCHKUX METAJIIB Ta/a00 3asBH MPO KYIIBIIO IHO36MHOI BAJIFOTH 200 OaHKIBCHKUX METaIB Ta/ab0 1HITHX
3asB 3 MOJAIBLIMM 3apaxyBaHHSM TPUBHI, OTPUMAHOI BiJ] MPOJAXKy 1HO3EMHOI BaIOTH/OaHKIBCHKHX METAIB,
Ta/abo KymieHoi/oOMiHsHOI iHO3eMHOi BamoTi Ha CyOpaxyHku abo i notouHi paxyHku Kiienra, BiakpuTi
Ha IIiJICTaBl IOTOBOPIB, 3a SKUMH ICHYBAaTUME BiJIITOB1IHA 3a00PTOBaHICTh.

3.5.10. Y pa3si Bukonanus Jlep:kartesiem 3a qonomoror IlinartixkHoi kapTku onepauii, BajJoTa Kol
Bipi3HsieTbest Bin Po3paxyHkoBoi BajqoTu Ta/ab00 BadwTu KapTkoBOro paxyHky, nepepaxyBaHHS Ta
cnicaHHs KomTiB 3 KapTkoBOro paxyHky 31HCHIOETBCS HACTYITHUM YUHOM:

3.5.10.1. sK1I0 BaIFOTOIO MPOBEIEHHS Orepallii 3 BUKOpUCTaHHAM KapTku € BaltoTa, sika CIiBIajac 3
Po3paxynkoBoro BaiwTow IlnatixkHol cucTeMH Ta Taka BalllOTa BiAPI3HAETbCA BiJ BamoTh KapTkoBoro
paxyHKy, baHk 371iicHIoe cicanHs 3 KapTkoBoro paxyHky KOIITIB y BayitoTi KapTKkoBOro paxyHky y cymi, 1o
€KBiBaJIeHTHA CyMi BifmoBigHOI omneparii. [Ipu 11boMy cyma KOIITIB 32 TaKOIO OIEpaIli€l0 3 BUKOPUCTAHHSIM
KapTku nepepaxoByeTbest y BayltoTy KapTKoBOro paxyHKy 3a KOMEpLIHHMM KypcoM KYIIBII-TIPOJAXKY IS
orepamniid 3 IIATDKHUMH KapTKaMH y BiJMOBIIHUX BaJIOTaX, BCTAHOBICHWM bBaHKOM Ha JIeHb CIMCaHHS 3
KaptkoBoro paxyHKy BiAIOBiAHOI cymu oneparii. Komepiiitauii Kypc KymiBii-ipoaxXy iHO3EMHHX BAJIIOT JIJIS
oreparliii 3 INaTHKHUMHU KapTKaMy BCTaHOBJIIOETHCsI bankoM moenHo. [Hpopmariito npo Kypc KymiBIinpoaaxy
1HO3EMHUX BAIIOT JUIsI Omepalliii 3 muaThKHUMU KapTkamu baHky MoskHa ni3HaTHcs y BiaauieHHax banky ta/abo
Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.10.2. sKm0 BaJIOTa TPOBEIACHHA oONepalii 3 BHKOpPHCTaHHAM KapTku € BIAMIHHOIO Bif
Po3paxynkoBoi BaiwTH, baHK 37iliCHIOE CITMCaHHSA KOMITIB y BamoTi KapTKoBOro paxyHKy B poO3Mipi,
JOCTaTHbOMY JJIsl PO3paxyHKY 3a IpoOBeleHY BiANOBIIHY omepauito. Cyma KOWITIB 3a ONEpaliero 3
BUKOpUcTaHHAM KapTku nepepaxoByeThbes BiAnoBiAHOK [lnarixHOO cucreMoro y Po3paxyHKOBY BaioTy 3a
KypCOM 1HO3eMHHX BaJIOT BIANOBIAHOT [InaTixHOT cucTeMu BUCTaBiseThes [1MaTI>KHOIO CUCTEMOIO 10 CITUCaHHS
npotrsaroM 30 (TpuAuATH) KaJeHJapHUX OHIB 3 JaTW 3JA1HCHEHHS omepalli, Ta nepepaxoByeTbcs bankom y
BamoTy KapTkoBoro paxyHky (sikmo Bamtota KapTtkoBoro PaxyHky Biapi3HseTbes Biff Po3paxyHKOBOI BatOTH
[TnatikHOT cUCTEMH) 32 KOMEPLIIHUM KypCcOM KYMIBII-IIPOAAXKY 1IHO3EMHHX BAIIOT /7S ONlepaLii 3 INIATHKHUMU
KapTKaMM, BCTaHOBJIIEHUM BbaHKOM Ha JeHb crnucaHHs KoOmTiB. B pasi, skmo Bamora KapTKoBOro paxyHky
crniBnajae 3 Po3paxyHkoBOw0O BalroTOIO, baHk 37ilicHIOE criMcaHHs KOIITIB 3 KapTKOBOro paxyHKy y po3Mmipi,
KU BUcTaBisieTbes [lnaTixkHOIO cuctemoro 10 cnucaHHs. KomepuiiiHuil Kypc KymiBii-Mpoiaxy 1HO3EMHHUX
BaJIIOT JUIsI OTlepalliil 3 IIaTIHUMH KapTKaMU BCTaHOBIIOEThCsSl bankoM. [HpopMmartito mpo Kypcu 0OMiHy BaliOT
JUIA OTiepalliif 3 MIaThKHUMU KapTkaMu banky MoxHa Ai3HaTHCs y BiaaiieHHsx banky ta/a6o Ha Caiiti Ta/ab6o
y Konrakr-nienrpi;

3.5.10.3. sxmo /[lepxkarens ckopucraBcsi Ilocimyroro DCC (Dynamic Currency Conversion) npu
3/1HCHEHH1 onepallii 3 KyIiBJll TOBapiB Ta MOCIYT 32 MeKaMu Y KpaiHu, 1 00paB BaJIIOTy omneparlii — rpuBHs, bank
3miicHIOE crcaHHs 3 KapTKoBoro paxyHKy CyMH KOMTIB y BamoTi KapTKoBOTO paxyHKy y po3Mipi, M0
€KBIBaJICHTHUN CyMI BIAMOBIAHOI omepairii, mo BucTaBieHa banky [lmaTiXHOIO CHCTEMOIO 10 CHUCAHHS B
Po3paxynkoBiit BamoTi. [Ipy oMy, cyma KOIITIB 3a TakolO OINEpali€lo, 0 Miaisarae cnucanHio bankom 3
KapTtkoBoro paxyHky, mnepepaxoByeTbcsi bankom B Po3paxyHKOBY BamioTy 3a KOMEpPLIHHUM KypcoM
KYHIBIIIPOAaXY JUIsl Onepalii 3 miaTiKHUMH KapTKaMy y BIJIMOBIAHUX BajJlOTaxX, BCTAaHOBIEHUM baHkoMm Ha
neHb cnucaHHs bankom 3 KapTkoBoro paxyHkKy BiANmoBiAHOI cymu ormepaiii. Komepuiinuii Kypc KymiBii-
NPOAaXy 1HO3EMHUX BaJIOT JUIs Omepaliil 3 MIaTDKHUMHM KapTKaMH BCTaHOBJIIOETHCS BaHKOM IIOJEHHO.
Indopmartito mpo Kypc KyHiBIi-MPOAAXy 1HO3EMHMX BAJIOT JUIS OHepaliil 3 MiIaThKHUMU KapTkamu baHky
MOJKHA Ji3HaTUCS Yy BijaineHHsx banky ta/abo Ha Caiiti Ta/abo y KoHTakT-1IeHTpi;

3.5.10.4. sxmo KapTkoBuil paxyHOK BIIKpUBA€ThCS B 1HO3eMHIH BamtoTi, Kiient nopyuae, a bank
3000B’s3y€ThCS 6€3 OTpUMaHHs OKpeMoi (10/1aTkoBO1) 3asBu KitieHTa 3M1MCHIOBATH TTPOJIaXK 1HO3EMHOT BAJTIOTH,
po3mimenoi Ha KapTtkoBomy paxyHnky, misa criatd Kiienrom Komicii Ha kopucth banky 3a mociayru, HagaHi
OCTaHHIM BianoBiaHo A0 JloroBopy, Ta yrpumaru Kowmicito BinnmosiaHo a0 Tapu¢is, B HalliOHAJIbHIN BaJIIOTI 3



KOIIITiB, OTPUMAHUX BiJ MPOJaKy 1HO3eMHOI BaJItOTH, 0e3 3apaxyBaHHs 1i€i Kowmicii na [Torounuit/KaptroBuii
paxyHok Kiienra B HamionanbeHii Bamoti. Cyma Kowmicii nepepaxoByeTbcsi baHkoM y HalliOHaJIbHY BaliOTy
VYkpainu 3a Kypcamul TPUBHI JI0 1HO3€MHHUX BajioT, BcraHoBiaeHUMU HBY Ha neHp npomaxy;

3.5.10.5. npu BukoHaHHi [lepkarenem omepaiiii 3 BUKOpUCTaHHSAM KapTku OJOKyBaHHS KOIITIB Ha
KapTkoBoMy paxyHKy 3AIHCHIOETbCA y BamioTi KapTKoBOro paxyHKy: cyma orepaiii NmepepaxoBYEThCS Y
Po3paxyHkoBy BaIOTY 3a KypcoM BiamoBigHoi [nati>kHoi cuctemu (SIKIIO BaiitoTa omnepaiii Ta Po3paxyHkoBa
BaJIIOTA BIIPI3HAIOTHCS ), 3 HOJAJIBLIMM [IEpepaxyHKOM y BamtoTy KapTkoBOro paxyHky 3a KOMEpLiHHUM KypcoM
KYIIBJII-IPOAKY 1HO3EMHHUX BaIiOT baHKy juis omepaiiii 3 IIaThKHUMH KapTKamH (ko Po3paxyHkoBa
BalioTa Ta Batora KapTkoBoro paxyHky He cmiBnajaroTh). KpiM 1boro, 3a MDKXHAPOJHUMH IUIATIKHUMU
ornepauisMu baHk Mae mpaBo 111 3an00iraHHs] BAHUKHEHHS B Pe3yJbTaTi 3HAYHUX KOJHMBAaHb KypCiB 1HO3€MHUX
BamoT HecankuioHOBaHOi 3a00proBaHOCTI JOAATKOBO 3a0JIOKYBATH IPOIIOBI KomTH Ha KapTKOBOMY paxyHKY B
pO3Mipi, 110 BU3HAYAETHCSA BHYTPIIIHIM TOKyMeHTOM banky. [Hdopmariito mpo cyMmy rpomoBUX KOIITIB, IO
JI0JIaTKOBO OyJsa 3a0Ji0koBaHa baHKOM 3T1IHO YMOB IBOTO MiAMMYHKTY MOYKHA JI3HATUCA Y BIIAUICHHIX baHKy
ta/abo y Konrakr-niearpi. [IpaBo banky Ha 3xiiicHenHs J[e0eTOBUX Tiepekas3iB KOIITIB HA BIACHY KOPHUCTH €
MEPUIOYEPTOBUM Ta MOXe 3/iiicHIoBaTrCs baHKOM y mepiry 4epry 1o BiIHOIIEHHIO A0 BUKOHAHHS OyJIb-SKHUX
iHmMX gopy4ens KirienTa momo cnimcanns komtiB 3 KaptkoBoro paxyHky/CyOpaxyHKiB.

3.5.11. V Bunaaky npumycoBOro cnucanHs (cTsaraeHHs) komris 3 KaptkoBoro paxyHky/CyOpaxyHKy
3riJHO 3 BUMOTaMM YMHHOTO 3aKOHOJaBcTBa Ykpainu, Komicis 3a mpoBeneHi omeparii mijjsrae cruiati y
po3Mipax, BU3HauUeHUX TapupHUMHU IIIaHAMU.

3.5.12. Tloramenns HecaHkiioHoBaHOi  3a0OpProBaHOCTi,  MPOLEHTIB 332  KOPHUCTYBaHHS
HecankmionoBanoro 3aboproBanicTio, 3aboproBanocti Kuienta 3a Jlimitom Jlo3BoneHnoro oBepapadrty,
MPOLIEHTaMU 33 KopucTyBaHHs JliMiTom Jlo3BoJieHOTO OBepapadTy, CYMOIO BHCTABJICHOI JI0 OTUIATH IIOJCHHOI
KOMICIi (SIKIIIO Taka 3aCTOCOBYETHCS) BIAOYBAETHCS Y ACHb HAIXOHKEHHS OyIb-SKMX KOIITIB HA BiAMOBITHUIMA
CyOpaxynok IIponykry/Ilakery, mo sikomy iCHye Taka 3a0OproBaHICTh, 33 PAaxXyHOK LHX HAAXO/DKEHb. Y
BUMAJIKYy, SKIIO KOINTiB, 1m0 Hamiiayte Ha CyOpaxyHOK Oyne HENOCTaTHbO [UIs NOTameHHs Yyciel
3a0oproBaHocTi, KiieHT 3000B’si3aHUN MpH HAcTaHHI TEPMiHY IOTallleHHs BIANOBIAHOI 3a00ProBaHOCTI
3a0e3MeynuTH HasgBHICTH KoOWTIB Ha IboMy CyOpaxyHKy Yy CyMmi, JOCTaTHIA Ui TMOTAlIeHHS TaKoi
3a00proBaHOCTI.

3.5.13. INorameHHs HasiBHOI 3a00PTOBaHOCTI Ta TAKOXK BUKOHAHHS PO3PaxyHKIB 3a IHIIMMH ONEpaLisiMH
3a JloroBopoM 3111HCHIOIOTHCS Y TaKiil 4eproBOCTI:

3.5.13.1. 3a [IpoxykTamu, 3a BUKIIOYEHHSIM KpeauTHUX [IpoaykriB Bu3HaueHux B mi.3.5.13.2 [paswur:

1) y mepury uepry crutatra HecankiiioHoBaHO1 3a00proBaHOCTI;

2) y Jpyry 4epry clulata NpOCTPOYEHHUX MPOLEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO
oBepapadTy/HecaHKI1i0HOBaHOIO 3a00pTOBAHICTIO B 3aJIEKHOCTI BiJl YePTOBOCTI IX BUHUKHEHHS;

3) y TPETIO Yepry cIuliata npocrpodeHoi 3aboproanocTi 3a Jlimitom Jlo3BosneHoro oBepapadTy, B
TOMY YHCII MiHIMaJbHUM IUIaTexxem/HecaHKIIiOHOBaHOT 3a00pProBaHOCTI B 3aJIeKHOCTI BiJl YEProBOCTI iX
BUHUKHEHHS,

4) y YeTBEpTy uepry cIulaTa CTPOKOBHX HPOIEHTIB 3a KopucTyBaHHs JlimiTom Jlo3BojieHOTO
oBepapadTy;

5) y I’ATy 4epry cIuiata CTpokoBoi 3aboproBaHocTi 3a Jlimitom Jlo3BosieHOrO OBepApadTy, B TOMY
YUCJIl MIHIMAJIbHUM IIJIaTEXKEM;

6) y mocty uepry cruiata Komicii banky (3a HassBHOCTI) (croyaTKy MpoCTpoYeHoi 3a00proBaHoCTi,
MOTIM CTPOKOBOI 3a00prOBaHOCT);

7) Yy CbOMY Yepry CIuiaTa iHIINUX TUIaTeXIB;

8) y BOCBMY 4e€pry CIUIaTa TMeHl 3a HeCBOeUacHe mnoramieHHs HecankiiioHoBaHOi 3a00proBaHOCTI Ta
1HI1101 3200prOBaHOCTI.

[Tnarexi 3rigno mianyHkty 3.3.32. mux IlpaBun (y pasi X BUHMKHEHHS), sIKi MiJUIATaloTh CIUIATI 3a
nopyuieHHs: yMoB JloroBopy, crutauytotscsi KitienToM okpemo, Ha Bumory baHky, Ha paxyHKkH, BKa3aHi bankom
Yy BUMO3I.



3.5.13.2. 3a kpeautHumu [Ipogykramu, mapameTpamu sSIKUX, ependaueHa cruiata mrpadis Ta moAeHHOT
KOMICIi:

1) 3 mepmioi MO YETBEPTY dYepry IMOralieHHs 3a00proBaHOCTI Ta BHKOHAHHS PO3paxyHKIB
3MIMCHIOETHCS 3riaH0 3 . 1)-4) mm.3.5.13.1 IIpaswu;

2) y ATy 4epry 3/IMCHIOETHCS CIUIaTa CTPOKOBOI 3a00proBaHOCTI 32 MiHIMAJIBHUM ILIATEXKEM
Jlimity Jlo3BoJsieHOTO OBEpapadTy;

3) ymocry yepry cmara Kowmicii banky, B ToMy 4ucii 1oieHHOT Komicii baHky (3a HasBHOCTI)
(crmoyaTKy IPOCTPOUCHOT 3a00PTrOBaHOCTI, TOTIM CTPOKOBOI 3a00PTOBaHOCT);

4)  ycwomy Yepry ciiara mrpadis BiamosiaHo a0 miamyHkry 3.3.24 IIpasu;

5) vy pasi HasABHOCTI 3aJHUINKY KOIITIB Ha paxyHKy Kili€HTa Iiciis moramieHHs 3a00proBaHOCTI Ta
BUKOHAHHS PO3PaxyHKIB, Yy BOCbMY 4Yepry 3IIHCHIOETHCS CIUIaTa CTPOKOBOI 3aboproBaHocTi 3a JliMiTOoM
Jlo3BoneHoro oBepapadTy;

6) yaeB’sATy uepry cluiaTa iHIIMX IUIATEXIB,

7)  y ;mecsaTy yepry ciiata IeHi 3a HecBOoe€dyacHe moraiieHHs HecaHKiiioHOBaHOI 3a00proBaHOCTI Ta
1HII0T 3a00prOBaHOCTI.

[Tnarexi 3rimHo mianyHkty 3.3.32. mux [IpaBun (y pasi iXx BUHUKHEHHS), SIKiI HiJJIATalOTh CILIATI 3a
nopyiieHHs ymoB JloroBopy, crauyrotbes Kiientom okpemo, Ha BUMOry banky, Ha paxyHKu, BKa3ani bankom
y BUMO3I.

3.5.14. Cnnara Kowmicii 3aiiicHIoeThCst y ueproocti orpuManis Kmientom nocayr. Sxmo Tapuduaum
IUTAHOM Tiepen0adyeHo HaJlaHHs OJHOYACHO KiIbKOX MOCIYr B Mexax [lakeTy, crjiata BUKOHYETHCS Yy TaKid
YeproBOCTi: y MepIly Yepry cruiauyeThcs BapTicTh Ilakery, motiMm BapTicTh BUMycky Kaprok, micis cruiatu
Kowmicii banky cmnauytorbest JlogatkoBi mociyru naptHepiB banky. YacTkoBa crutata BapTOCTI MOCHYT,
3a3HaYCHUX Y bOMY MiAMyHKTI [IpaBui1, He qoImycKaeThes. Y pasi HeCIUIaTH BapTOCTI MOCIYT baHKy y CTPOKH,
Bu3HaveHi TapudHumu mianamu, bank npusynunse oOCiIyroByBaHHs B Mexxax Ilakera Ha mepion 70 MOMEHTY
crutaty iX Baprocti KitieaToM y moBHOMY 00cs131 (nuisixom nonoBHeHHs: CyOpaxynky [Takety) abo BiAMOBIIsE Y
noJlayibIIoMy 00CIyroByBaHH1 Ta 3akpuBae CyopaxyHok [lakery.

3.5.15. Po3paxynku 3a Komicieto banky (3 ypaxyBaHHsaM JlogaTKOBUX BUTpAT) Ta CIUIaTa JOAATKOBUX
nmocyr mnapTtHepiB banky 3miiicHIOIOTHCS TugxoMm JleOeToBUX TepeKkasiB, a y BHMAAKaX, BU3HAYEHUX
TapudHuMM nIaHaMH, TaKOXK HUIAXOM BHeceHHs KIilleHTOM ToTiBKM B Kacy OaHKy Ha MiACTaBl IUIATIKHOI
THCTPYKITIi.

3.6. OCOBJIMBOCTI 3JIMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIVIATEXKIB

3.6.1. KitieHT ycBiIOMIIIOE Ta IpUiMae Ha cebe yci pU3MKH 111010 MOXKIMBOCTI aBTOPHU3ALil CTOPOHHBOIO
oco06or0 y [TmaTi>kHUX 3acTOCYHKaX a00 B IHIIUX IUIATIKHUAX 3aCTOCYHKAaX.

3.6.2. bank g0 orpumanss Bijx Kinienra (BiracHuka PaxyHky) 3asBu mpo 3a00poHy TokeHi3arlii, Hajgaroun
nociyru 3a JloroBopom, BUXOIUTH 3 TOT0, 10 Kiient (BnacHuk PaxyHky) He 3a0oponse Tokenizarito Kaprok/
Jlo1aTKOBUX KapTOK, BUIYLIEHUX 3a HOro PaxyHkoMm.

3.6.3. Kiient (BmnacHuk PaxyHKy) MoOXke CKacyBaTH paHillle MOJaHy HHUM 3asBy IMpo 3a00poHy
Toxenizarrii B Toi camuii crioci0, B AKuii 3asiBa OyJsa mojiaHa.

3.6.4. Tokewizarist Ta onepartii 3 BUKopuctanasiM CepBicy MOOITBHHX TIATEXKIB BUKOHYIOTHCS JIAIIE 32
niicaumu Kaptkamu/JlonatkoBumu kaptkamu [lnatixaux cucrem.

3.6.5. Jlna 3mificHeHHS po3paxyHKIiB 3a gomoMoror CepBicy MOOITRHUX IUIATEKIB HEOOXITHO
3apeecTpyBaTi B HboMy KapTky(-1), HaaBIIM BiIOBIIHI PEKBI3UTH (HOMEp KapTKH, TEPMiH Iii KapTKH, KO
CVC2/CVV2) takoi(-ux) Kaptku(-ox) B [InarixkHoMy 3actrocyHky KiieHT caMOCTiIHHO 1HILIIOE MIIKITIOYESHHS
Kaptku(-ox) mo CepBicy MOOLTEHHX TUTATEXKIB.

3.6.6. Ilimximrouenuss CepBicy MOOUTBPHUX IUIATEXKIB HAa MOOUTBHHHA TNPUCTPIA 3TIMCHIOETBCS 3
BUKOPUCTAHHSM MiAKa30K [[1aTi>kHOTO 3aCTOCYHKY.



3.6.7. bank 3niiicHioe mepeBipky BBeneHHX B IlmatikHOMY 3acTocyHKY pekBi3uTiB Kaptku (Homep
KapTKH, TepMiH il kapTku, kogq CVC2/CVV2), a takox, y paszi He0OXiTHOCTI, TPOBOIUTH aBTCHTH(IKAIIIIO
Hepxarens. KapTka moBuHHa OyTH A1MCHOTO.

3.6.8. ABrentudikaris [epxarens 3ailicHoeTbest bBankoM oqHUM 13 crtoco6iB (Ha BuOip Jlepxarens abo
y pasi Ko iHIUK crocid ABTEeHTH}IKALIT € HE BIATIM):

3.6.8.1. 3 Bukopucranasam OIHOPa30BOTO Maposist HarpasieHoro Jlepxkarento B SMS-1oBifOMIICHHI,
3.6.8.2. abo 3a dakroMm ycmintHoi peectpariii B [ImaTi>kHOMY 3aCTOCYHKY.

3.6.9. Ilicma ycmimHOi peecTpamii kKapTku B IlIaTiKHOMY 3aCTOCYHKY B 3aXHIIEHOMY CXOBHIII
MOOUTIBHOTO TIPUCTPOIO0 opmyeThes 1 30epiraeTbcsi TokeH. TOKeH 103BONSIE OJHO3HAYHO 1ICHTU(IKYBATH
KapTtky, 1110 BHKOPUCTOBYETHCS TMPH 3IIHCHEHHI IIATEXIB 3a T0NOoMOro CepBicy MOOUTBHHX TUIATEXKIB.

3.6.10. ITpu nasBHOCTI Aekinbkox Kaprok, 3apeectpoBanux B CepBici MOOLIBHUX TUIATEXKIB, [lepxkarens
Moxe BuOpatu KapTky, 3 BUKOpUCTaHHAM SIKOT OyIyTh 31 CHIOBATUCS IJIATEXkK1 32 YMOBUYAHHSIM.

3.6.11. Bupanenns miakmroueHoi Kaptku 3 CepBicy MOOUIBHUX TUIATEKIB 3AIMCHIOETHCS MIISTXOM
BuaneHHs Tokeny B [1narixkHOMY 3aCTOCYHKY.

3.6.12. [lepxatens 30008’ s13anuii BuaanuTi TokeH 3 [InaTikHoro 3acTOoCcyHKyY Ta Buganutu [lnatixauit
3aCTOCYHOK 3 MOOUIBHOTO MPUCTPOIO Yy HACTYITHUX BHIIAJKAX:

3.6.12.1. 3mamy moOinsHOTO MPUCTpOIO Jlepkarens abo mi1o3pu mpo 3J1am;

3.6.12.2. ogep:kaHHs TPETIMU 0COOAMU JJOCTYITY 10 MOOUIBHOTO MPUCTPOIO, 00 BUHUKHEHHS TiA03pH
PO 1€ YU iHIIe TOpYLIeHHS 0e3MeKH Ta JOCTYILY 10 MOOUIBHOTO MPUCTPOro Ta/abo [1naTi>xkKHOTO 3aCTOCYHKY
TOLIO;

3.6.12.3. mepen nepenayero MOOLTFHOTO MPUCTPOIO Ha MepepoOKy, Mepe 3HUILEHHSIM, Mepeaadcio B
KOPUCTYBaHHS a00 y BIIACHICTH TpeTili 0co0i Ta IHIMMM BUOYTTSAM MOOLIBHOTO TPHUCTPOIO 3 BOJIOAIHHS
Jepxatens, sike BiT0OyBa€ThCS 32 HOTO BOJICBUSBICHHSIM.

3.6.13. Bupanenns TokeHy Moxe 3iiiicHIoBaTuCS baHkoM y pasi 3BepHeHHs Jlepkarenst 10
KonTakruentpy, noro inentudikaiii KoHTakT-LIeHTpOM Ta OTpUMAaHHS MOBIIOMIIEHHS Bif Jlepkartens mpo
o3HaKkH komnpomeranii TokeHy.

3.6.14. Jlep>xaTens po3yMie€ 1 MOTOKYETHCS 3 TUM, LIO:

3.6.14.1. He Bci ropuaANYHI 0cO0M Ta (Hi3MUHI OCOOU-TI IIPUEMIII, SKi 3AIMCHIOIOTH peai3allito TOBapiB,
BUKOHAaHHSI poOIT, Ha/JlaHHA TOCIYT, a TaKOX HE BCl YCTAHOBH, fIKI HA/JalOTh (pIHAHCOBI MOCIYTH, MOXKYThb
3a0€e3MeYnTH MOXKIIMBICTh OIIaTH 3a JonoMororw CepBicy MOOLIbHUX IUIATEXKIB;

3.6.14.2. IInaTi>kHi CUCTEMH, YCTAHOBH, SIKI Ha1at0Th (DIHAHCOBI MOCIYTH, MOXKYTh BBOJUTH OOMEKEHHS,
30KpeMa, 3a CyMaMu onepailiii 3 BukopuctaHasiM CepBicy MOOUTbHUX IJIATEXKiB Ta BCTAHOBIIFOBATH CBO1 KOMICIi
1010 TAaKUX OIeparlii;

3.6.14.3. 3nilicHeHHs orepaniid 3 BUKOpucTaHHsIM CepBicy MOOUTBFHHX TUIATEKiB MOXKe OyTH 0OMEKEHO
(YHKI[IOHAJIBHICTIO TPOrpaMHOro 3abe3nedeHHss MOOLIBHOrO MPHUCTPO0, B TOMYy uuchi, [lnartixHoro
3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPHUCTaHHS 1 MOXIIUBICTb 3A1MCHEHHsS omepaliii 3 BukopuctanHsaMm Cepaicy
MOOUTBHHUX IJIATEXIB 3aJICKUTH BiJl CTAaHY MepeK 0e3IpOTOBOTO 3B'sI3KY, 110 BUKOPUCTOBYeThCs [IpoBaiinepom;

3.6.14.5. 3 Oyb-IKHX MUTaHb, MOB'SI3aHUX 3 TEXHIYHOIO MIATPUMKOIO MOOLIBHOTO TPUCTPOIO, BUMOT'aMHU
JI0 TIPOTPAMHOTO 1 anapaTHoro 3abe3nedeHHs JlepkaTenb MOBUHEH 3BEPTATUCS OE3MOCEPETHBO 0 CEPBICHOTO
LEHTPY BUPOOHMKA TAKOTO MOOUIBHOTO MPUCTPOIO;

3.6.14.6. nopsiok oTpuMaHHs 1 00poOku Oynb-saKoi iH(popmarlii, onep>xyBanoi [Ipoaiinepom B mporieci
BukopuctanHsa Jlepxarenem CepBicy MOOUIBHUX IUIATEXIB, PETYIIOETbCS OOTOBOpoM MK Jlepikatenem i
IIposainepom;

3.6.14.7. Tlposaiinep, omepaTop MOOUTFHOTO 3B'SI3KY, SKUM KOPUCTYEThcs Jlepykarenb, iHII 0COOH,
3aJligH1 B 3a0e3neueHH1 poootu CepBicy MOOUIBHUX IUIATEXK1B, MAIOTh CBOI YMOBH OOCIIYTOBYBaHHS 1 MOJIITUKU
koHpiaeHIiHoCTI. [lepenaroun 3a3HaueHNMM 0co0aM CBOi MEPCOHANBHI JIaHl, BAKOPUCTOBYIOUH MOCITYTH a0o



BIJIBIAYIOUM CaiiTH B MEpeXi iHTEpHET 3a3HaueHuX ocid, JlepkaTens mpuiimae iX ymMoBH OOCIyroBYBaHHS i
MOITUKY KOH(1ASHITIITHOCTI.

3.6.15. [lepkarenb yCBIIOMIIIOE TIABUINEHUNA PHU3UK Ta PO3yMie, MO TNpu BuUkopucTaHHi Cepaicy
MOOUTIBPHHMX TUIATEXKIB TOCTYIT A0 MOOUTbHOTO TIpUCTpoto JlepkaTens 6e3nocepeiHbO BIUIUBAE HA MOXKJIUBICTD
HecaHKI[I0HOBaHUX Jlepxkarenem onepairiii 3a KapTkoro/Jl01aTKOBOIO KapTKO¥0, a 0TKe JlepkaTeslb caMOCTIHHO
HEce BiJIOBIJAJIBHICTB 3a:

3.6.15.1. xondinenuinict OgHOpPa30BUX NMAPOJIiB, mapomis, [TIH, iHmmx 3aco6iB noctymy JlepxaTens
710 MOOUTEHOTO NPUCTpOIO, [InaTtixkHoro 3acrocynky, Kaprku/ JlonatkoBoi KkapTku;

3.6.15.2. HasBHICTH OOMEXEHB JOCTYITY 10 MOOUTBHOTO MPUCTPOIO (CHCTEMAaTHYHE OJIOKYBaHHS TOIIIO)
Ta HAJIIWHICTh Ta JOCTaTHICTh 0OpaHux JlepxareneM 3aco0iB 0OMEXEHHS TOCTYIY J0 MOOUTHBHOTO MPHCTPOIO
(mapo:iB, GioMeTpUYHUX iIeHTU(DIKATOPIB, YACOBUX IHTEPBAJIIB OJOKYBaHHS TOLIO), 32 HASIBHICTh Ta CBOEYACHE
OHOBJICHHS AaHTUBIPYCHUX MPOTPaM, BCTAHOBIICHUX Ha MOOLTBHOMY IPUCTPOT;

3.6.15.3. HemomymieHHsT BUKOPUCTAHHsS TpeTIMU ocobaMu MOOUTBHOTO mpucTporo Jlepkarens 3i
BCTAHOBJIEHUM Ha HbOMY [IaTi>KHUM 3aCTOCYHKOM;

3.6.15.4. 3a onepauii, 31iiicHeHi 3a qoromoror CepBicy MOOUIBHUX IJIATEXkK1B HA MOOLIBHOMY MIPUCTPOT
Hepxarens;

3.6.15.5. cBoevacHe moBimomiieHHsT baHky ipo HeoOXimHICTH OJIoKyBaHHS TOKEeHY, B TOMY YHCIII, aje
HE BUKJIIOYHO: y BHUIIAJKaxX 3JIaMy MOOUIBHOTO mpucTporo Jlepkarens abo migo3pu mpo 3J1aM, 3aBOJIOTIHHSI
MOOUTPHUM TNpUCTpoeM JlepkaTens TpeTiMu oco0aMu, BTpaTH a0 IMOIIKOMKEHHS MOOIIBHOTO IMPHUCTPOIO,
OJIep>KaHHs TPETIMU 0cO0aMH TOCTYNy A0 MOOLTBHOTO MPUCTPOIO0 a00 BUHUKHEHHS MiZ03pU IO 1€ YH i1HIIe
MOPYIICHHST OE3MEKH Ta IOCTYITY 10 MOOITBHOTO MPUCTPOIO Ta/abo [ImaTi>KHOTO 3aCTOCYHKY TOIIO;

3.6.15.6. Bunanenns Tokeny 3 IlmaTi>kHOTo 3aCTOCYHKY Tepen BuaajdeHHsM [1aTi>kKHOTO 3aCTOCYHKY
3 MOOUTEHOTO TMPUCTPOIO;

3.6.15.7. Bunanenns [11aTi>kHOTO 3aCTOCYHKY TEpe]l MEpeIauero MOOUIBHOTO IPUCTPOIO Ha
nepepoOKy, mepes 3HUIICHHAM, IIepeaueto B KOPUCTYBaHHA a0 y BIACHICTh TPETii 0c0o0i1 Ta 1HIIUM BUOYTTAM
MOOUTHHOTO MPUCTPOIO 3 BOJOIIHHS JlepikarTens, sike BiIOYyBa€ThCs 32 HOTO BOJICBUSIBIICHHSIM.

3.6.16. BukoHaHHs iHCTpYKLiH Ta mpaBui poOoTu 3 InaTi>KHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiMOBIAANBLHOCTI 3a:

3.6.17.1. po6oty CepBicy MOOITBHUX IUIATEXIB,

3.6.17.2. HeMOXIHBICTH 3/A1MCHEHHS omepallii 3a jonomoro CepBicy MOOUTHHHX TUIATEXKIB,

3.6.17.3. Oynb-akuii  OJIOK, TPU3YNUHEHHS, AaHYIIOBaHHA a00 TIPUNIMHEHHS  BUKOPHCTAHHS

Kaprku//[lonatkoBoi kapTku 3a 1onoMororo CepBicy MOOUTBHUX TJIATEXIB,

3.6.17.4. xoH®ineHIiHHICTh 1HPOpMAIi, 0 30epiraeTbcst Ha MOOLTPHOMY TIpHUCTpPOI, B [lmaTixkHOMY

3aCTOCYHKY;
3.6.17.5. miATpUMKY orepaniiHoi CHCTEMH MOOUTBHOTO MPUCTPOIO;
3.6.17.6. nii IlpoBaiinepa abo Oynb-sSK01 TPETHOI 0COOH, 1110 3/11HCHIOIOTHCS B paMKax 00CIyroByBaHHs
[TnarixHOro 3acTocyHky, CepBicy MOOUTBHUX IUIATEXKIB;

3.6.17.7. Oynp-sKi 0OCTaBHHH, SIKi MOXKYTh TIEpEPBATH, TIEPEIIKOAUTH a00 1HITUM YNHOM BIUTMHYTH Ha
¢yuknionyBanHs IlnatixkHoro 3acrocynky, CepBicy MOOUIbHHX IJIATEXIB (HEAOCTYIHICTh MEpeXi oneparopa
MOOLTBHOTO 3B'SI3KY, OOMEXEHHS 30HU TOKPUTTS Mepeki MOOUIBHOro 3B'A3Ky, mepeboi B moaadi abo
nepepuBaHHs 0€3IpOTOBOTO 3'€THAHHSA);

3.6.17.8. oOcmyroByBaHHsi 0€3IpOTOBUX MeEpEX 3B'SI3KYy, CHUCTEMY BIAKIIIOYCHHS/TIEPEPUBAHHS

0€31pOTOBOTO 3'€THAHHS.

3.6.18. bank He rapaHTye KOH(DIIEHIIHHICTD 1 O€3MeKy eIeKTPOHHOI Nepeaadi JaHuX depe3 CTOPOHHI
MIIKII0YEHHS, K1 He nepe0yBaroTh miJ kKoHTposieMm banky. Kondinenuiiinicte Ta Oe3neka nepenadi JaHUX
3a0e3MmeuyroThCs BIAMOBIIHO 10 pernameHTiB [IpoBaiiaepy.



3.6.19. Jlepkatens 00i3HAHUH Ta MOTOKYETHCS 3 THM, 1110 MO0 MEPCOHANIBHI JAaHi, sIKi 00pOOISIOTHCS
bankom Ta IlmarikHuMH cucTeMaMu y 3B 3Ky 13 poOoToro CepBiCy MOOUIBHHMX IIATEXKiB, MOXYTh OyTH
00poOsIeHi Ta epeIani 3a Mexi YKpaiHu, sK 1e nepeadadeHo ctanaapramu [nati>kHuX cuctem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYIIPOBO/KEHHSA JEAKUX NPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apniaTHa KapTKa

3.7.1.1. Bunaua Knienty 3apmiatHoi KapTKH 311MCHIOETHCS MPU 3aMOBJICHHI Kili€eHTOM BiIIOBITHOTO
[Taketa Ha 0OCIYroByBaHHS B MeXaX 3apIUIaTHOTO MPOEKTy. PexuM 3apaxyBaHHs KOIITIB Ha BiJNOBITHHIMA
okpemuii CyOpaxyHOK 3apriaTHOi KapTKM Ta IMpaBuja ii BUKOPUCTAHHS PETYJIIOIOTHCS Takox [loroBopom
00CIIyroByBaHHs 3apIUIaTHOIO MPOEKTY, YKIIAJEHUM B paMKax peai3alii 3apmiaTHOro NpoekTy Mixk bankoM ta
[TinpueMcTBOM-POOOTOIABIIEM.

3.7.1.2. 3apnnaTHa KapTKa eMiTyeTbes bankom Ha mijcTaBi 3asBH-I0ToBOpY, Hignucanoi Kimienrom, 3
ypaxyBaHHsIM J0oMOBJIeHOCTel MiX bankom Ta IlinmpmemcTBOM poGoTomaBiem 3a ykiaaeHuM JloroBopom
o0ciTyroByBaHHs 3apIutaTHOTO MpoekTy. st 3apruiatHoil kKapTku nepeadadeHi crenianbHi TapudHi rurany.

3.7.1.3. KnieHT Mae mpaBo YHOBHOBaXUTH mpencTaBHuKa [liqnmpuemcTBa-pobOTOAaBIS OTPUMYBATH Y
banky 3apmnaTtHi kapTku, eMiToBaHi Ha iM’s1 KimienTa ta iioro JloBipenux oci0, 3 Bignosignumu [TIHkonBepTamu
(3a HasIBHOCTI) , B TOMY YHCIIi y pa3i nepeBunmycky Ha HoBuid Ctpok nii KapTtku.

3.7.1.4. Kiient nopyuyae baHKy HagaBaTH HaJ€KHUM YMHOM YHOBHOB@)XEHUM IPEICTaBHUKAM CBOI'O
[TigmpuemcrBa-podoronasis Kaprku, emitoBani Ha cBoe im’s, IIIH-konBeptH, Bumucku 3a KapTkoBum
paxynkom/CyOpaxyHKaMu, TOWIO IJIsi TMOAAJIBIIOI Tepeaadi TaKuMHU MpeiacTaBHUKaMu KitieHTy, a Takox
npuiMaTH BiJl TAKOTO MPEJCTaBHUKA 3asBU Ha 1110]10 Bunycky KapTku (y ToMy 4uCIli 3 METOIO MPOJOBKEHHS
Crpoky aii Kaptku). bank He Hece BianoBigansHOCTI nepen JepxareneM y pa3i HEOTpUMaHHS, HECBOEYACHOTO
oTpuMmanHs, nomkopkenns [IIH-kouBepty (3a HasiBHOCT1) Ta/abo camoi KapTku, a Takox 3a OyAb-sKi CIICAHHS
rpomoBux kowTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy 3 BUKOPUCTaHHSIM 3apIljlaTHOI KapTku, skuio Kaprka
ta/abo IlIH-xonBepT (3a HasBHOcTi) Oynu mepenaHi 3a gopydeHHsSM KilleHTa yIOBHOBaXX€HOMY HUM
npencraBHuky [lignpuemcTBa-pod0oTOAABIIS.

3.7.1.5. Knient Hanae banky mpaBo Ha mepenauy IlignpuemctBy-poboTonasiito Homepa KapTkoBoro
paxyHky/CyOpaxyHKy, Ha SIKUH 3ifICHIOBaTUMETbCS 3apaxyBaHHs 3apOOiTHOI MjaTh Ta NPUPIBHAHUX A0 Hel
BUILIAT.

VY Bumnanky 3BinbHeHHs KitieHTa, sKOMy eMITOBaHO 3apIriiaTHy KapTky, 3 [lianpuemcTBa —
poboronasi, KimieHT 3000B’s13yeThest He mi3Hile 10-ro KajneHJapHOTro THS 3 1aTH 3BIJIbHEHHS 3BEPHYTHUCH J10
banky /U1 moBepHEHHs 3apIuiaTHOI KapTKH, IPOBEIEHHS OCTaATOYHOI'O PO3PAaXyYHKY 32 KOIITAMU, BUMNIAYEHUMHU
B MeKax 3apIuIaTHOrO MPOEKTY, Ta MPUIMHEHHS 00CcayroByBaHHs 1boro [Ipoaykry.

3.7.1.6. 3a CyOpaxynkom I[Ipoaykry 3apriiaTHa KapTKa MOXYTh 3/iHCHIOBATHCS, KPIM 3apaxyBaHb /
BUILJIAT CyM 3apOOITHOI IJIaTH Ta MPUPIBHAHUX 10 HEl BUILIAT, 1HIII TOTIBKOBI Ta O€3roTiBKOBI MepeKa3u 3a
notpebamu Kiienra

3.7.2. lenciiina / CouiabHa KapTKa

3.7.2.1. TlpaBo Ha xopuctryBaHHs [Ipoaykramu Ilenciiina/ComianbHa KapTka MaroTh (Gi3udHi 0coOH
PE3UIEHTH — OTPUMYBaYi MEHCii Ta/abo TPOLIOBOT TOTIOMOTH.

3.7.2.2. 3a Cy6paxynkom IIpoaykty Ilenciiina/ComianbHa KapTka MOXYTh 3A1HCHIOBATHCS, KpIM
3apaxyBaHb / BUIUIAT CyM II€HCIM Ta/a00 TpoIIOBOI JOMOMOTH, 1HINI TOTIBKOBI Ta OE3rOTIBKOBI INepeka3u 3a
notpebamu Kiienra

3.7.2.3. 3apaxyBanHa Ha BignoBigHuii CyOpaxyHok Takoro Ilpoaykry meHciii Ta/abo rporoBoi
JIOTIOMOTH BiOyBa€eThCsl Ha MijcTaBi oTpuManux bankom crnmckis/BizomocTteii Bin opranis [lenciitnHoro gponay
VYKpaiHu Ta OpraHiB COLIATBHOTO 3aXUCTY HACEJICHHS.



3.7.2.4. bank 3xiiicHioe obcnmyroByBaHHs IleHciiiHux Ta ColialbHUX KapTOK 3 ypaxyBaHHSM BHMOT
[lopsinky BUIUIATH MEHCI Ta TPOLIOBOI JOMOMOTH 4Yepe3 MOTOYHI paxyHKH B OaHKax, 3aTBEPKEHOIO
noctanoBoro Kabinery MinictpiB Ykpainu Big 30 cepmas 1999 poxy Nel596.
3.7.2.5. bank Mae paBo He 3apaxoByBaTd Ha CyOpaxyHOK CyMH MEHCiH Ta/abo rpoiIoBoi 10MOMOTH Y
pasi:
®  HEBIANOBITHOCTI OyIb-SIKMX PEKBI3UTIB, 3a3HAUYEHUX Yy CIHCKAaX/BIJOMOCTSAX, OTPUMAHUX BiJ
oprauiB Ilenciitnoro ¢onny Ykpainu Ta opraHiB COIiaJIbHOTO 3aXUCTY HacelleHHs, pekBizutam KapTkoBoro
paxyHKy, 3apeecTpoBaHUM B baHky;
e  HasBHOCTI B baHky Bigomocteit mpo cMepTh Kitienta, nmpo BuzHanHs KirieHTa 6€3BICHO BiJICYTHIM
ab0 OroJIOIICHHS TOMEPIIHM;
e  3akpurts KaprkoBoro paxyHky/CyOpaxyHKYy;
®  THCHMOBOIO 3BEpHEHHS BianpaBHUKA KomTiB (oprany IleHciiiHoro ¢oHay YkpaiHu abo oprany
COLIIAJIBHOTO 3aXUCTY HACEIICHHS).
3.7.2.6. bank momae iHdopmamiro moao (GaKTHUYHOTO 3apaxyBaHHs CyM II€HCIH Ta/abo TpomoBoi
nornomoru Ha Kaptkouii paxyHok/Cy0paxynok Kiienta, npo 3akpurtsa CyOpaxynky Kiienta, Ta iH1i onepartii
3a KaptkoBuM paxynkom/CyOpaxynkoM opranam [lenciiinoro pouay Ykpainu / opranaM couiagibHOTO 3aXUCTY
HACEJICHHA 32 IXHIMU MUCBbMOBUMH 3anuTaMu. bank nmonae ingopmanito opranam [lenciitnoro ¢ponny Ykpainu
npo HeorpumanHs KimientoMm nenciii i3 CyOpaxyHKy a0 y pa3i OTpUMaHHS CyM IEHCi BUKIIIOYHO J{oBipeHUMHU
0co0aMHM MPOTSIrOM OJTHOTO POKY 1 OiiIbIlIe BiJT JaTH iX 3apaxyBaHHs. KilieHT miaTBepaKye, 10 BUuMHEHH bankom
niil, BKa3aHMX y IboMy MianyHKTi [IpaBui, BigmoBigae BHUMOraMH YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta
3I1HCHIOETECA 3a 3ronor Kiienra.
3.7.2.7. KiieHT 3000B’513y€ThCst 0COOMCTO oTpuMyBatu B banky [lenciitny/CorianbHy KapTKy, Yy TOMY
qucii y pasi 11 Bunycky Ha HoBui Ctpok nii Kaptku. KitieHT moropkyeTsest 3 Tum, 1m0 bank He Bugae [IeHciiini
kapTku JloBipeHrM ocobam.
3.7.2.8. KitieHT 3000B’s13y€ThCsl HE Pijlie OJHOTO pa3y Ha pik 3BepTaTHCS 0 BiAIeHHS baHKy 3 MeTOIO
yTOuHEeHHs iH(opMarii 3 i1eHTH iKallii.
3.7.2.9. Slkmo cymu neHcii oaepxyroThes mpeactaBHUKOM KiieHTa 3a noBipeHicTio abo B3aranii He
OJIEP’KYIOThCS IPOTATOM OJIHOTO poKy, KiieHT 3000B’s13aHuM mogaTu HOBY 3asiBY A0 oprany Ilenciiinoro ponny
VYkpainu abo oprany coIiaJbHOTrO 3aXMCTY HacEJIE€HHS Ha OTpUMAaHHs NeHcli B baHky.
3.7.2.10. Cymu mieHciii Ta TPOIIOBOT JOMOMOTH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaXxOBaHWMHU Ha
HUX IPOLIEHTaMH, TOYMHAIOYH 3 MicALls, HACTYITHOTO 3a MicsitieM cmepTi Kiienta abo HaOpaHHs 3aKOHHOT CUIIH
pimieHHs cyny npo Bu3HaHHS KitienTa Oe3BiCHO BifCyTHIM a0o0 OroJIOIIEHHS MoMmepiuM, baHk moBeprae
B1IOB1AHO oprany IleHciitHoro ¢ponny Ta/abo oprany couiagbHOTO 3aXUCTY HACEJIEHHS HE Mi3HIIIe HaCTYITHOTO
OmneparttifHoOro IHS 3a JHEM HAJAXOHKEHHS TaKUX BIOMOCTEH, a00 y JIeHb OTPUMAaHHS BIATOBIIHOT BUMOTH BiJl
oprany IlenciitHoro ¢oHmy/Oprany coIiabHOTO 3aXUCTY HACEICHHS.

3.7.3. KaprTka «llIkoasipa»

3.7.3.1. Bunyck Kaptku «lllkomnspa» 371iCHIOETBCS Ha 1M’ MaJIOJITHBOI/HEIOBHOJITHBOT OCOOH
(IMTHMHU) Ha MiACTaBl 3asBM Ha BUIYyCK JlolaTkoOBO1 KapTKH, HaAaHOi J0 baHKy 3aKOHHHM MpelICTaBHUKOM
JTUTUHU, Ta JOKYMEHTIB, HEOOXITHWUX JUia 3AlicHeHHs ineHTudikamii, Bepudikamii Ta BUBYCHHS
MaJIOJIITHBOI/HEMIOBHOIITHBOI OCOOH.

3.7.3.2. Tlpu 3amoBnenHi uporo IlpoaykTy okpema 3asBa-moroBip Kiientom He odopmiroeTses,
BignosigHa Kaprtka Ha iM’a KiieHTa-3aKOHHOTO MpeCTaBHUKA TUTUHU EMITYeThCs Juie 3a notpedu Kiienra.
bank 3niiicHioe obcimyroByBanns Kaptku «lllkonspa» ta BianosigHoro CyOpaxyHKy 3a okpeMuM TapudHum
MJIaHOM, TIepea0oadeHuM It 1b0ro [IpomykTy.

3.7.3.3. Kiient Moxe momoBHIOBaTH ButparHmii 6amanc Kaprkm «lllkonspa» HUITXOM BHKOHAHHS
IUIaTeXiB 3 1HIMX cBoiX Kaprok 3acobamu MobinsHOoro Oankinry/ InTepHer-6aHkinry, 3acobamu bankomaris
banky, ab6o nurixom BHeceHHs ToTiBkM Ha CyOpaxyHok Kaptku «lllkomspa» uepe3 xacu banky. Kiient
BIJIMOBIHO 10 HAsABHHUX MOTPeO MOXKe OOMEXHUTH BUKOPUCTaHHSA KomITiB 3a Kaptkor «lllkomsipa» nuisxom



MOJIaHHS BIIMOBIIHOT 3asiBM HA 3MiHY ABTOpHU3aLlIfHUX JIMITIB ITpu oTpuMaHHi KapTku B banky Ta 3MiHIOBaTH
i oomexxerHs potsarom Ctpoky aii Kaptku y criocobu, Bu3znaueHi iiumu [IpaBunamu.

3.7.4. Cmapr-KkapTKa

3.7.4.1. YV pasi kopuctyBaHHs ofHo4YacHO Kinbkoma [lakeramu/IIpoaykramu KimieHT MOXke 3aMOBUTH /10
PaxyHKy okpemy Ta TUIbKH OofHY Aitoqy CMapT-KapTKy Ha cBoe iM’s. CMapT-KapTKa MOoke OyTH eMiTOBaHa 3a
YMOBH SIKIIO 1€ tependoaueHo ymoamu [Ipoaykry. [Ipu npomy, CMapT-KapTKa Ha/1a€ MOXKIMBICTH OTHOYACHOTO
noctymy 10 Beix komrtiB 3a CyOpaxynkamu I[lakeTiB (3 ypaxyBaHHsIM BcCiX kapTkoBux IIpomykriB) KiieHra,
npueaHaHux 10 Hei. KimieHT Mae MOXKIIMBICTh IPHEIHATH 3 METOKO KOHcouIiamii (00’ exHaHHs) BCl a0 MeBHI
oOpani Butpathi 6anancu o cBoix kaptkoBux [Ipogykrax Ha ouiii CMapT-KapTIili Ta BAKOPUCTOBYBATH KOILITH
no PaxyHky y pi3Hi ciocoou:

e 3 BukopuctanHasMm KapTtku — B Mexax i okpemoro ButpaTtaoro 6anancy abo
® 3 BUKOpHuCTaHHIM CMapT-KapTKH — B MEXKax 3arajlbHOTO KOHCOJi10BaHOTO ButpaTtHoro 6anancy

Bcix CyOpaxyHkKiB, npueaHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpu 3amoBinenni Cwmapr-kaptku Kiient mae oOpatu omun 13 CyOpaxyHKIB 3aMOBIICHHUX
[Tponykris/IlakeTiB sik 6a30BHIA I HAJIEKHOTO BimoOpaskeHHs oreparii mo CMapT-KapTIli 3TiTHO 3 YMOBaMH
rux [IpaBui, 30kpemMa, [Tt 3apaxyBaHHS KOIITIB.

3.7.4.3. KitienT Mae mpaBo caMocCTiiiHO obupaTH, siki CyOpaxyHku npueaHyBatu 10 Cmapr-kapTku abo
BiJ'€JHyBaTH. Take peryitoBaHHsS KOHCONIJIOBaHOTro BurpartHoro Oamancy CmapT-KapTKU 3/1HCHIOETHCS
HUIIXOM MoAaHHsA A0 baHky BinnoBinHOi nuchMoBoi 3asBU. Bin’ennanns CyOpaxyHky Bix CMapT-KapTKH
MOJKJIMBE 32 YMOBH, 10 11eii CyOpaxyHOK He € 6a3oBuM CyOpaxyHKoM. SKIIO 1151 yMOBa HE BUKOHY€EThCs, KitieHT
Mae 3MiHUTH (0Opatu iHmwmil) 6a3oBuil CyOpaxyHOK JUIs 3apaxyBaHHs HaIXOKeHb KomTiB Ha KapTkoBwuii
paxyHOK LIUIIXOM [TOJIaHHs BIAMOBIHOI MMCHMOBO] 3as1BU 10 baHky npo 3miHy 6a3oBoro CyOpaxyHky 3a Cmapt-
KapTKOIO.

3.7.4.4. bank Bukonye npuegHanis CyopaxyHky 1o CMapT-KapTKH y IeHb OTPUMaHHS BiIMOBIAHOI 3a51BU
KnienTa ta Big’eqnanas CyOpaxyHky Big CMapT-KapTKM He Mi3HilIe HacTynHoro OrmnepatiiiHoro JHS BiA JHS
OTPUMAaHHSI TaKO1 3asBH.

3.7.4.5. Tlpn HamxomkeHHI KomTiB Ha KapTkoBuil paxyHOK 3 BHKOpuUCTaHHAM CwmapT-kapTku baHk
3JIIACHIOE TX PO3MOLI MK MPUETHAHUMHU 10 Hel kapTkoBUMHU CyOpaxyHkamu (Ta [IporykTaMu) 3riJIHO 3 TAKUMU
MIpaBUIIAMHU:

3.7.45.1. Tlpn HagXxo[KeHHI KOWITIB y TrpuBHI, baHk 3ailicHIoe iX 3apaxyBaHHS Ha CyOpaxyHOK,
BU3HaueHui Kiientowm 3rinHo 3 nianyHkrom 3.7.4.2 nux [IpaBun sk 0azoBuil ans CMapT-KapTKy;

3.7.45.2. Tlpu HagXOKEHHI KOINTIB B 1HO3EMHIM BaNIOTI, baHk 3ilicHIOE iX 3apaxyBaHHS Ha
CyOpaxyHnok IIponykTy y BIANMOBITHINA BaJtOTi, MPU3HAYEHOTO JJIi BUKOHAHHS PO3PAXYHKIB 3a MOTOYHUMHU
notpebamu (Hanpukiaz, Jpaiis-ITaketn npuBatHi). SAkio Takoro CyOpaxyHky y Kiienra Hemae, abo 10 Takoro
CyOpaxynky BiacytHi nitoui Kaptku, bank 3niificHroe 3apaxyBanHs komriB Ha CyOpaxyHok IIponykry,
MPU3HAYCHOTO JUTSI HAKOMUYEHHS KOMITIB Ta OTPUMaHHS MPOICHTIB 3a 3aJUIIKaMH, ITOTIOBHIOWYH BuTpaTHMiA
6ananc HakonumuyBanbpHoi (omannoi) kaptku. SAkmio y Kiienra takux CyOpaxyHkiB Hemae, baHk 3xificHIoe
3apaxyBanHs Ha CyOpaxyHok I[Ipoaykry, B Mexax skoro BiacyTHi aitodi Kaptku. fkmo KmieHt mae kinbka
ITponyxTiB (3 BignoBigaumu CyOpaxyHKaMu) 3 0JIHAKOBUM LIJTbOBUM BUKOPUCTAHHSAM, KOILITH 3apaXxOBYIOThCS
Ha CyOpaxyHOK, 1110 BIIKpUTHI paHilie 3a iHm Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopucranHi kowmTiB 3 KapTkoBoro paxyHky 3a gonomororo Kaprtku, bank 3xificHioe
cnucanHs KomTiB 13 CyOpaxyHky uporo Ilpoaykry 1 TuM camuMm 3MmeHinye Butpatnuit 6ananc miei Kaprku.
Sxmo no CmapT-KapTKu npuenHaHo kiibka CyOpaxyHKiB IpH BUKOPUCTaHHI KOIITIB 3 PaxyHKy 3a 10MOMOro10
Cwmapr-kapTku, baHk 3711iiCHIOE cIMCaHHs KOIITIB 32 onepaui€ro 3 ux CyOpaxyHKIB y Takiid 4eproBOCTi:

3.7.4.5.4. 3a Oynp-sKuX IHIIUX 0OCTaBUH y NEpPUIY Yepry CHUCyoThes Koty i3 CyopaxyHnky [Ipoaykry,
BAJIIOTA SIKOTO BIJIOBIJa€ BAITIOTI PO3pPAaxXyHKIB MO IUIATLKHIN omeparii (TyT 1 Aaji 3a TEKCTOM IbOTO PO3ILTY
[IpaBun maeThcsi Ha yBa3i BallloTa po3paxyHKIB 3 [IIaTiKHOIO CHCTEMOIO, €KBIBAJICHT CYMH PO3PaxyHKIB
BH3HAYAEThCS BIAMOBIAHO 10 1wmx [lpaBui; sKmo IoiaTikHA omepallis € MDKHApOIHOI, PO3paxyHKH



IPOBOJATECSL B 1HO3EMHIN BaJlOTi, SKIIO IUJIATDKHA OINepallisi € BHYTPIIIHBO YKPaiHCHKOIO, PO3pPaxyHKH
MIPOBOJATHCS B TPUBHI).

3.7.4.6. CriricaHHs KOIITIB 32 BHYTPINTHBO YKPAiHCHKOIO TUIATIKHOIO OMEPAIIEr0 3IHCHIOETHCS Y TaKii
YEeproBOCTi:

3.7.4.6.1. cnouarky BnacHi komrru Kiienta 13 Cyopaxynky [Ipoaykty asns 3apaxyBaHHsS Ta BUIUTATUA CyM
3apo0ITHOT TUIATH Ta MPUPIBHAHKUX A0 HEl BUIUIAT, 3a BiacyTHOCTI/HepocTaTHOCTI — 3 CyOpaxyHkiB [TpoaykTis,
IPU3HAYEHUX JUIA 3apaxyBaHHS Ta BUIUIATH CyM II€HCIi, IPOIIOBOi JONOMOTM Ta/abo0 IHIIMX NependadyeHux
3aKOHOM COIIaJIbHUX BUILIAT; 3a BICYTHOCTI/HemocTaTHOCTI — 3 iHmUX CyOpaxyHkiB [IpoyKTiB, Mpru3HAYEHUX
U1 PO3PAaXyHKIB 3a IOTOYHUMHU N1OTpedamu;

3.7.4.6.2. motiM KpeauTHi Komtu B Mexxax Jlimity Jlo3Bonenoro osepapadty i3 Cydpaxyskis [Ipoaykris,
NPU3HAYCHUX Ui PO3PaXxyHKIB 3a MOTOYHUMH MoTpedamu, 3a BiCyTHOCTI/HemocTaTHOCTI — 13 CyOpaxyHKY
[TpoxyxTy ans 3apaxyBanHs Ta ButuiaTi ColliaIbHUX KOIITIB;

3.7.4.6.3. B ocTaHHIO Yepry crnucyrThbcs komrtu 13 CyopaxyHkiB [IpoayKTiB /11 HAKOMUYCHHS KOIITIB Ta
OTPUMaHHS NPOLIEHTIB 3a TAKUMHU HAKOIIMYEHHSIMH.

3.7.4.7. CriucaHHs KOILTIB 3a MIXKHAPOTHOIO IUIATIXKHOIO OMEPali€lo 3A1IMCHIOETbCS Y TaKiid YeproBOCTi:
3.7.4.7.1. i3 CyOpaxyHKiB B IHO3EMHIii BaJioTi: crodaTky 3 IIpoayKTiB Ijisi po3paxyHKiB 3a MOTOYHUMH
norpebdamu, moTiM 3 [IpoayKTiB U1 HAKOTUYEHHS KOIITIB Ta OTPUMAHHS MTPOIEHTIB 32 TAKUMH HAKOITUYCHHSIMH;

3.7.4.7.2. i3 CyOpaxyHKiB B I'pUBHI:

o cniovatky BiacHi komrtu Kiienra i3 CyOpaxynkiB [TpoayKTiB amst po3paxyHKiB 3a
MOTOYHUMH NTOTpedaMu, 3a BiACYyTHOCTI/HeqocTaTHOCTI — 13 CyOpaxyHKY B TPHBHI JUIS 3apaxyBaHHs Ta BUILIATH
CyM 3apoOiTHOi MjaTh Ta MPUPIBHAHMX A0 HeEl BUIUIAT, 3a BiacyTHoOcTi/HemocTatHocTi — 3 CyOpaxyHKiB
ITponykTiB, MpU3HAUEHUX Ul 3apaxyBaHHS Ta BUILUIaTH cyM neHcii, noTiM 13 CyOpaxyHkiB IlpoaykTiB s
HAKOTIMYECHHS KOIITIB Ta OTPUMAHHS MPOILIECHTIB 32 TAKUMHU HAKOITMYCHHSIMH;
® B OCTaHHIO YePTy CIHCYIOTHCS KPEAUTHI Kot B Mexax Jlimity Jlo3BoseHoro oBepapadry.

3.7.4.8. YeproBicTh CriMcaHHS KOILITIB TaKOX 3aJISKUTh BiA BUAY Omepallii, HaIpUKiIaa, Py OTPUMaHH1
TOTiBKM 3 BuKopucTaHHsAM Kaprku npioputetHuM CyOpaxyHKOM JUIs CHHCAHHS KOIUTIB Oyle BU3HAUYEHO
CyOpaxyHok, Binkputuii ais [Takery 3 Tapuduum ninanom, ne po3mip Kowmicii 3a 1110 mociyry HaiiMeHIIHA.

3.7.4.9. Sxmo mo CmapT-KapTKu mpuenHaHo Kinbka [IponaykriB (3 BignmoBimHumu CyOpaxyHKamu) 3
OJIHAaKOBUM IIJIbOBUM MPU3HAUYEHHSAM, KOIITH CIUCYIOThCA Y Y€pProBOCTI BIIKPUTTS Takux CyOpaxyHKIB.

3.7.4.10. Tlpm oOcmyroByBaHHI omepamiii 1Mo PaxXxyHKy, BHKOHaHMX 3 BHKOpHCTaHHSM Kaproxk,
3aCTOCOBYIOThCS Tapu(u, nepeadadeHi BinnosiiHuM TapudHuM 1aHoM g BianosigHoro Ilpoaykty. Ipu
pO3paxyHKax 3a omneparii€lo, BAKOHAHOK 3 BUKOpUCTaHHAM CMapT-KapTkH, 10 00’eHye Kinbka [TpoaykTis,
3aCTOCOBYIOThCSl Tapudu, nependadeHi BianoBiAHUMHU IIponykramu, npuenHanumu ao CmapT-KapTku, 3
ypaxyBaHHSM BHU3HAUEHOI BHUINE YEPrOBOCTI CIHMCAHHS KOMTIB. SIKIIO cyma OAHIET TUIATDKHOI omeparii
po30MBaeThCA Ha KiJIbKa YaCTUH JJIs BigoOpakeHHs B 00Ky 3a Kiibkoma CyOpaxyHkamu IIpoaykris (depes
HE/I0CTATHICTh KOMITIB Ha nepiiit Kaprii), 10 KO’KHOI 13 TAaKUX YaCTHUH CYMH OIlepallii 3aCTOCOBYIOTHCS OKpeMi
po3Mipu Tapu}iB 3riJHO 3 BiAMOBIAHUMHU TapupHUMU MIIaHAMH.

3.7.4.11. YeprosicThs criucaHHs KOWTIB 3 PaxyHKy Mo oneparisix 3 BUKOpHCcTaHHAM CMapT-KapTKH, 10
BHU3HaueHa 1umHu [IpaBunamu, moxke 6yt 3MiHeHa baHkoMm y nopsiaky, BusHaueHoMy NMyHKTY 1.7. nux [IpaBu.
VY pasi notpedbu KiieHTa Ha BIacHUN pO3CyA peryiroBaTH YeproBiCTh CIKCAaHHSA KOMITIB 32 CMapT-KapTKOIo,
TaKe PpEryjlioBaHHS MOX€ BHUKOHYBAaTHCS NUISAXOM MNpHeaHaHHA/Bi eqHaHHd CyOpaxyHKy BiAIMOBIIHOTO
[Tponyxty Big CMapT-KapTKu.

3.7.5. IpoayxTt SMS-banking

3.7.5.1. 3 Meror0 OOMEXEHHsS PU3WKIB HECAHKI[IOHOBAHOTO BUKOpPHUCTaHHS KapTku, HaJle)KHOTO Ta
3pyYHOr0 KOHTPOJIO CTaHy KapTKOBOro paxyHKy, ONEpaTUBHOIO OTPUMAHHS JESKHX IHIIUX OaHKIBCHKUX
nocnyr bank Bkitouae a0 [akeris [Ipoaykr SMS-banking sik HeBin’emHy ckianoBy Ilakery.

3.7.5.2. CropoHH IOOMOBHIHCH, 10 iH(OpPMYBaHHS Npo BUKOHaHI omepauii 3a CyOpaxyHkoM (3
BUKOPUCTaHHAM Ta 0e3 Bukopuctanus Kaprok) Oyze 3aiiicHioBarucs Ha Homep Mmo6inbHoro Tenedony Kiienra,



Bu3HavyeHuit Kiiearom s [poxgykty SMS-banking (ocHOBHUIT 200 n01aTKOBUI). Y pa3i moTpedu 3a0e3neunTi
JloBipeHy ocoOy iHdopMmyBaHHSIM TIpo BHKOHaHI omepamii 3a CyOpaxyHkom, KiieHT Moke 3aMOBHUTH
nonatkoBuit IIpogykr SMS-banking. Kmient moxke 3miHtoBatd Homepu MoOUTBHMX TenedOHIB I CBOIX
[TpoxyxTiB SMS-banking mpoTsirom cTpoky Aii Jloropopy nuisixom nojganss 10 banky muchMoOBHX 3asB.

3.7.5.3. Orpumyroun [loBimomienHs mpo npoBeaeHHs omneparliii 3 Kaprkoto, KilieHT Mae MOXIHBICTh
BiJJpa3y BIZICTEXKHUTHU CIIPOOU i HECAHKIIOHOBAHOT'O BUKOPUCTAHHA (y TOMY YHMCII BUKOPUCTAHHS 11 TUIATLKHUX
PEKBI3HTIB) Ta BXXUTH Y 3B’A3KY 3 [IUM HEOOX1aH1 3ar001KHI 3aX0/1H 11010 YCYHEHHS pU3UKY (DiHAHCOBUX BTpAT.

3.7.5.4. Tlicna crutatu Baptocti Ilakera 3 Ilpomyktom SMS-banking bank 3a ¢dakTom mpoBemaeHHS
onepariii 3a KaptkoBum paxynkom/CyOpaxynkom Ta/abo 3 Kaptkoro Haacwiiae BignoBiaHi [ToBimomiienHs Ha
Howmep mobGinbroro Tenedony Kiienrta, Buznauenoro Kimientom st Ipoxykry SMS-banking. [ToBigomienHs
MOYKE MICTUTH iH(OpPMALiO PO Yac iHIIiI0BaHHS oneparlii (KHIBChKUI Yac), BAIIOTH 1 CyMy olepallii, ocTaHHi
yotupu 1uppu Kaptku, ctatyc 3a ABropusaiiero. bank Mmoxe 3minroBatu ¢opmar [1oBitoMiIeHb aJist 3py4HOCTI
iX BUKOPHCTaHHS.

3.7.5.5. Kiient moxe Biamosutucs Bif Ilpomykty SMS-banking Ta Hamatu g0 BigauieHHs banky
BIJIMIOBIIHY MMCHMOBY 3asBYy. KiTieHT MOXe THMYacOBO MPUIMHUTH KopucTyBaHHs [IpomxykTom SMS-banking
IUIIXOM 3BEPHEHHS 10 BijiieHHS baHKy 3 BiMOBiIHOIO MHCHMOBOIO 3asBOI0 a00 MIISXOM TeIePOHHOTO
3BepHEHHs 10 KoHTakT-IeHTpY.

3.7.5.6. BigHoBieHHA MOXIMBOCTI KopuctyBaHHs [Ipoaykrom SMS-banking 3mificHIOETBbCS HIISIXOM
3BepHeHHs1 10 baHky 3 BIAMOBIIHOI MHCHMOBOIO 3asBOI0, a00 MIIAXOM Tele(OHHOTO 3BEPHEHHS [0
Konraktuentpy. bank inpopmye Kiienta miopa3y mpo ¢dakt miakmoueHHs/BinkimtoueHHs [Ipogykry SMS-
banking nmsixoM BignpasiieHHs BignosigHoro [losimomienns Ha Homep moGinpHOTO Tennedony Kitienta.

3.7.5.7. bank 3abe3mneuye MOKIUBiCTh oTpuMaHHs KitieaToM iHdopmarii momxo Burpataoro 6anancy 3a
Kaptkoro (CybOpaxynkom), moao rerepaiii HoBoro [IIH-koxy, mono brnokyBanus/Po36nokyBanus KapTkw,
I0JI0 OTpUMaHHs MiHi-BUnucku 3a CyOpaxyHKoM micis BianpasieHHs Kiientom BiamoBigHux SMS-3anutisB
BcTaHOBIIeHOTO (popmary (mabnmony). Homep TenedoHy sl HampaBlIeHHS TakuX 3aluTiB Ta  QopmaTu
(mabsioHM) 3amuTIB 3a3HadyeHi Ha 3BOpoTHIN cropoHi Kaptku. Taki SMS-3anutu KiieHT Moxke BiAnpaBisTH
BHUKJIIOYHO 3 0OCHOBHOTO HoMepa moOinbHOTO Tenedony.

3.7.6. IIpoaykT Mo6isibHMI 0aHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hagae moxnuBicTh KnieHTy aucranuiiinoro nocryny o KaprkoBoro paxynky/Kaprok 3
METOI0 OTpUMaHHS HUM I[HpopMalifHUX MOCIYT, BIAKPUTTSA KApTKOBUX PaxyHKIB, 3aMOBJIeHHsS [lmarixuHux
KapTOK Ta 3/1MCHEHHS IUIaTexXIB 3acobamu crnerianbHoro [lnarixkHoro 3actocynky abo uepe3 Cait banky. Li
ITpoayKTH Tako>X peKOMEH0BaH1 sl ollepaTUBHOTO KOHTpouto KirienToM crany KapTkoBoro paxyHky Ta BCixX
CyOpaxyHKiB, 3HH)KEHHS PU3HMKIB HECAaHKI[IOHOBAHOTO BUKOpHUCTaHHA KapTku, Ta MOKJIMBOCTI 3[iliCHIOBaTH
nepeka3 KOIITiB, B TOMy 4ucii Ha iHi Paxynku/CyOpaxyHKu (32 YMOBHU HasiBHOCTI T€XHIUHOI MOXJIMBOCTI),
orepariii moA0 KyHiBJII/IpoAaky 1HO3EMHOI BaJlIOTH, CIUIauyBaTH KOMYHAJIbHI Ta 1HII MOCIYTH CyO’€KTam
rOCTIOJJapIOBAaHHSI.

3.7.6.2. 3amoBneHHss M0OiTEHOTO OAHKIHTY 3/IIHCHIOETHCS MUISIXOM CaMOCTiIHHOTO (0cobucTo Kimientom)
BCTaHOBJIEHHSI pekoMeHaoBaHoro bankom [lnarikHoro 3acrocyHky Ha MoOiUTbHOMY mnpuctpoi KitieHTa.
[HCTpYyKIlis BCTAHOBIJIEHHS TAKOTO MOOLIBHOTO JOAATKY, peeCTpalii KoprcTyBaya Ta KOpucTyBaHHS MoOUIbHUM
O6aHkiHroM posmimieHa Ha Caiiti banky y po3auni «EnexTpoHHui OaHKIHY.

3.7.6.3. KopucryBanus MobinsHIM 6ankiHTOM/[HTEpHET-0aHKIHTOM TIepenOadace peectpariiro Kiienra B
Cucremi 1bO, #ioro ABropu3zaunito bankom sik Kiienra, ta aBrenTudikaunito Kiienra npu Ko)KHOMY BXOJll B
Cuctemy JIBO (3a imenem kopuctyBada Ta Ocobuctum mapoiem). Ilpu peecrtparii kopucTyBaya Ta #oro
yeninHii Apropu3anii bank nagcunae Knienry [ToBinomnenns 3 OTP-naponem ais miATBEpKEHHS peecTpaltii.

3.7.6.4. Tlicns ycmimHOi peecTpalii kopucTyBaua baHk Hagae mociyru B Mexax (YHKLIOHAJIBHOCTI
MoOinsHoro OankiHry/IHTEepHET-O0aHKIHTY 3a Horo paxyHkamu/CyOpaxyHkamu Ta 3a BciMa Kaptkamm, siki
eMiToBaHi abo OyayTh emiToBaHi KiieHTy.



3.7.6.5. Jlns HamexxHoro kopucTtyBaHHi MoOinbHuM Oankinrom/Inrepuer-6ankinrom  KiieHnt
3000B’SI3YETHCS 3a0€3MEUUTH HA TIPUCTPOSX, 3 SKUX Oyzae 3aiiicHioBaTHCh miakmoueHHs g0 Cucremu J[BO,
BCTAHOBJICHHS JIIIICH31MHOTO aHTHBIPYCHOT'O MPOTPAMHOTO 3a0€3MEeUeHHs Ta MOCTIHE CBO€YacHE OHOBJICHHS
0a3 BIpyCHUX CUTHATYpP aHTUBIPYCHOTO MPOTPAMHOTO 3a0e3eueHHSI.

3.7.6.6. IIpu orpumanHi [HdopmaniiiHuX Ta po3paxyHkoBUX mocayr 3acobamu Cuctemu JIBO Kiient
Mae JOTPUMYBATHUCS MPaBMII Oe31ekn KOpucTyBaHHs MoOinbHUM OaHKiHTOM/[HTEepHET-0aHKIHI'OM, BU3SHAYCHHUX
numu [IpaBmnamu. Hixto He Mae npaBa Bumaratu Bij KimieHra po3kputu iHdopmarttiro mpo OcoOucTuii maposib
ta/abo mpo OTP-maponi; Oyap-sike 3BepHeHHS 10 KirieHTa 3 MeTor0 OTpUMaHHS Takoi iH(opMamii €
maxpaicbkoro cnpoboro noctyny 1o komriB Kiienra, npo sky KiieHT nmoBuHeH HeraiiHO MOBiIOMHUTH baHk
[UITXOM TeIeQOHHOTO 3BEpHEHHS 10 KOHTaKT-1IEHTpY.

3.7.6.7. CTOpoHH TOMOBWINCH, 1110 ENEKTpOHHMI JOKYMEHT Ha 3/1iiCHEHHs onepaiii 3acobamu Cucremu
JIbO BBakaeTbcs TakuM, Mo iHimiKHoBaHwii KiieHToMmM, odopmiieHHH BIAMOBIAHO 1O BHMOI YHHHOTO
3aKOHOJABCTBA YKpaiHWU, Ta IOPUIUYHO TMPUPIBHIOETHCS [0 JOKyMEHTa, oTpumaHoro Big Kiienta Ha
ManepoBoOMy HOCIi Ta MiAMKCAHOTO HUM BJIACHOPYY.

3.7.6.8. CtopoHHN ITOMOBHWIWCH, IO EJIGKTpOHHA IIaTiKHA THCTPYKIisS, HajgaHa 1o banky 3acobamu
Cuctemu 15O, minTBeppkyeThes/mianucyersest Kimientom EneKTpoHHUM MiMUCOM y TaKHUi CIIOCIO: BBEICHHIM
Kniearom OTP-naposto, orpumanoro Bix banka y Iloimomnenni Ha Homep mMoGinpHOTO TenedoHy mia yac
ctBopeHHs1 EnekrponHoro pokymenta. Bei moxkymentu, oneparii KiieHta, 1m0 iHIIIIOIOTHCS B €IEKTPOHHOMY
BUIJISI/II Ta MiJNUCAHI/MIATBEPKEHI 3a JOMOMOrol ENeKTpOHHOro MiANUCY, BBAXKAIOTHCA TAKUMH, IO
mianucadi BiacHopydHUM mignucoMm Kiienrta. EnexTponHuii mianuc He Moxe OyTH BU3HAHO HEIIHCHUM 4epes
Te, 110 BIH HE Ma€ CTaTyCy KBalli(DiKOBAHOTO EIEKTPOHHOTO IiITUCY YH Yepe3 HOT0 SIICKTPOHHY POopMYy.

3.7.6.9. Henosinomnenns Kiienrom banky mpo Brpary ab6o 3miny Homepa moOGinpHOTO TenedoHy
3BiIbHsIE baHk BiJ Oynb-gKOi BiAIOBIAATBHOCTI, 10 MOXKE BUHUKHYTH Y 3B’SI3KY 3 BiAmnpaBieHHsIM bankom
Knienty OTP-naponiB Ta moianbIiuM MiATBEPHKCHHSIM I1JIATEXKIB.

3.7.6.10. Kuient moxe BimmoBuTHcs Bif IIpoaykry MoOinbauii OaHkiHr/[HTepHET-0aHKIHT HUIIXOM
3BEpHEHHs 10 baHKy 3 BiJIMOBIHOIO MHCHMOBOIO 3asiBOIO Tpo OyioKyBaHHs KopuctyBada B Cuctemi JBO. Ilpu
OMY, HAJaHHSA TIOCAYr B MekaxX [boro IlIpoaykry mnpunuHseTbcsi baHKOM HE TMIi3HINIE HACTYITHOTO
OmnepaniiHOTO AHS, HACTYMHOTO 3a AHeM oTpuMaHHs bankom BiamoBigHOi 3asBu Kiienta. BimHoBneHHS
MO>KJIMBOCTI KOPUCTYBaHHS M0O1TbHUM OaHKiHroM/[HTepHET-0aHKIHIOM 311 ICHIOETHCS IUIIXOM 3BEPHEHHS J10
baHky 3 BiMOBIIHOIO MUCEMOBOIO 3aBOIO 200 MUIAXOM TenedOoHHOro 3BepHeHHs 10 KoHTakT-1ieHTpy. KiieHT
Ma€ MOXIIMBICTb CaMOCTIMHO 3a0JIOKyBaTH CBi1M OOJIIKOBHUM 3allMC KOPUCTyBauya IMIJISXOM BBEICHHS TpHUYl
MOCIIJIb HEBIPHOTO MapoJIsl.

3.7.7. MMiakawyenus nocayru «Koncnepxk-ceppicy»
3.7.7.1. Jlepxxatensim kKapTok Moke OyTu HajgaHa mociyra «KoHcwbepk-cepic» Bin MasterCard/Visa.
ITocnyra nepenbauvae iHpopMaliifHy MIATPUMKY Ta OpraHi3aliifHy JOMOMOTY, siKa Mpaitoe 24 ToAnHU Ha 100y,
7 AHIB Ha TXKAEHB MO0 BCbOMY CBITI.
3.7.7.2. Tlocnmyra «KoHChEpK-CEpBiC» HAMAETHCS JIMIIE 3a YMOBH BiJCYTHOCTI MPOCTPOYECHOI
3a00proBaHOCTI 3a MEPIOAMYHUMHU KOMICISIMHM, HapaxOBaHMMHU 3a TapuHMMM IUIaHaMH, B paMKax SIKHUX
BunymeHa(-1) Kaprka(-n).
3.7.7.3. Jlepxxatenb MOXe 03HAHOMHUTHUCH 3 yMOBaMU «KOHCBhEp)K-CEPBICY» y TOMY UYHUCII 3 HEpeTiKoM
MoxkuBuX nociyr MasterCard/Visa Koncbepik Ta iHmIo0 iHpopmarieto, Ha Caiiti banky.
3.7.7.4. Ina minkmouenns Kaptku no «KoHckepx-cepBicy» [lepxarento HEOOXiAHO 3BEPHYTHCS 10
Konrakr nieHTpy banky Ta 3aMOBUTH ITiJKITFOUEHHSI TTOCITYTH.
3.7.7.5. Bigxmouenns Kaptku(-ox) Big MasterCard/Visa KoHckepx BinOyBaeThes y pasi:
- 3BepHeHHs KiienTa mozo BiakmoueHHs Big MasterCard/Visa Koncbepik;
- 3minu Tapu¢noro miany Ha Tapudnuil rian, skuil He nepeabavae HagaHHA nociayru «KoHChepk-
CepBicy;
- 3akpurTs Kaprtku, mo Oyna migkimoueHa 10 nmocayru «KoHckepx-cepBicy»;



- 3aBepuieHHs TepMiny aii KapTku, 1o sxoi migkmoueHo nociyry «KoHchepik-cepBic» Ta BIAMOBH Bij
NEPEeBUITYCKY Ha HOBUH TEPMiH.

3.7.8. Ilink/ar04YeHHs MOCIYTH MeTUIHOT0 CTPAXyBAHHS

3.7.8.1. Jlepkatenb KapTKH MOXE NPHAOATH MOCIYTYy J0OpPOBUILHOTO KOMIUIEKCHOTO TYPHUCTHYHOTO
cTpaxyBaHHA y naptHepiB banky, skimo e nependaueHo ymoBamu [Ipoaykry.

3.7.8.2. Ilporpamoro mnependaueHo HaJaHHS Ta OIUIaTa MEAMYHOI JOMOMOTH, HEOOXIIHICTh SKOi MOXe
BUHUKHYTH ITiJ1 4aC MOAOPOXKIi 32 KOPJIOH, BHACIIOK PAlITOBOTO 3aXBOPIOBAHHS 200 HEIIACHOTO BUMIA/IKY.

3.7.8.3. JlepxaTenb MOKE 03HAMOMUTHUCH 3 YMOBaMH CTPaXyBaHHS Y TOMY YHCJI1 3 IEPETIKOM MOKIUBHUX
MOCITYT Ta iHIIOK iHpopMalietro, Ha CaiiTi baHky.

3.7.9. IlinkJr0YeHHs MOCJIYTH PeryJasipHuil miaTix

3.7.9.1. Kiient moxe HajmaTu aopydeHHs baHKy camocTiiiHO, 0e3 HagaHHS OKPEMHUX IUIATIKHUX
iHcTpykui KuienTa, 3ailicHIOBaTH TepepaxyBaHHs KOIUTIB y ¢opMi peryispHoro miatexy 3 KaprkoBoro
paxynky/Cy0paxynky Ha CyOpaxyHOK, Binkputuii 3a [Ipogykrom Pro-3amnac (nani — Perynspauii miatix).

3.7.9.2. Beranosnenns PerynspHoro miatexy 3A1HCHIOETbCS IIISXOM IEepepaxyBaHHS YaCTUHU KOIITIB
BiJl CyMHU sika Haaiinuia Ha KapTkoBuil paxyHok/CyOpaxyHOK AJs iX MOAAIbIIOro 3apaxyBaHHs Ha CyOpaxyHOK,
Binkputuii 3a [Ipogykrom Pro-3amac.

3.7.9.3. lopyuenns Kiienra Ha nepepaxyBaHHs PerynsipHOro miarexy 341iCHIOETHCS Ha Ti/ICTaBi:

- HaJeKHUM 4YMHOM odopmieHoi 3asBHM Ha 3MiHYy napameTpiB oOcimyroByBaHHs CyOpaxyHKY
BCTaHOBJIEHOI baHkoM ¢opmu, sika € HeBi €MHOIO YacTHHOIO J[oroBopy; Ta/abo

— BianoBiaHOI ycHoi 3asBu KitienTta, Haganoi oneparopy Konrakr-1ieHTpy (aaini — 3asBa uepe3 KoHrakr-
LEHTp), Mmicas ycmimHoro npoxomkenHs Kmientom mpounenypu Inentudikanii y Kontakr-nieHTpi 3rigHOo 3
myHkToM 1.5. iux [IpaBui, Ta 3a ymoBu HasiBHOCTI y KitienTta Bigkputux KaprkoBoro Paxynky/CyOpaxyHKy, 3
SIKOTO 3/11HCHIOBaTUMEThCS cnucanHs PerymspHoro miatexy tTa CyOpaxyHKy, Biakpuroro 3a [Ipogykrom Pro-
3amnac.

3.7.9.4. Bamora KaptkoBoro Paxynky/CyOpaxyHKy, 3 $KOro 3/iHCHIOBaTUMETbCS CIHCAHHS
Perynsapuoro minatexy ta Bamora CyOpaxyHKy, Binkpurtoro 3a [Ipoaykrom Pro-3anac moBuHHI CITiBMaAaTH.

3.7.9.5. Buxonanus PerymspHOro miatexy 31HCHIOETHCS MICHIS TIOTAlIeHHS 3a00proBaHOCTI Tepen
bankoM (B TOMy u4mCIi, HECAaHKIIIOHOBaHOi 3a0oproBaHocTi, 3aboproBaHocti 3a JlimiTom Jlo3BoJsieHOTO
oBepapadTy, 3a HapaXxOBaHUMH ITPOLIEHTaMU 3a KopucTyBaHH: JlimiToM /lo3BosieHoro oBepapadry, 3a Komiciero
3a HaJIaHi Mocayryd baHkoM (B T.4. BUCTABIIEHOO J10 OILIATH HIOJAEHHOIO KOMICI€IO (32 HAsIBHOCTI ), HAPAXOBAHUMHU
mrpadamMu (3a HaIBHOCTI), IHIIUMU KpeauTaMu, oTpuManuMu Kiientom B baHKy (SKIIO TaKMMH JOTOBOpaMH
nependadeHo 31ilicHeHHs JlebeToBUX nepekasiB), TOIIO), Ta 32 YMOBH JOCTAaTHHOrO 3ainuiiky Ha KapTkoBomy
Paxynky/CyOpaxyHKy Ha KiHEIlb OepaliifHOro JHs JJaTH MepepaxyBaHHs I'POIIOBUX KOIITIB.

3.7.9.6. Knient 3000B’s3aHui BIpoAoBk 3 (Tphox) OnepauiiiHux AHIB 3 JaTW NMpoBeAeHHs baHkoM
PerynspHoro miatexy, nepeBipuTy (akT BUKOHAHHS Ta BiJINOBIIHICTb 3/1iicHEHOT0 baHkoM nepekasy, a came:
CYMHU KOHITiB, OQHKIBCHKHX PEKBI3UTIB PaxyHKY, Ha SIKMH IepepaxoByBajach Taka cymMa KOIUTIB, (DaKTHYHUM
oOCTaBMHAM Ta YyMOBaM, 3a3HAauY€HWM Yy BIANOBIAHIM 3asBl Ha 3MIHYy MapaMeTpiB OOCIYrOBYBaHHS
Cybpaxynky/3asBi uepe3 Konrtakr-1ieHTp. Y BHUNaaKy BUSBJICHHS HEBHKOHaHHA PerymspHoro miarexy ado
Oy/1b-s1KOT HEB1IOB1THOCTI, TPOTATOM TOT'O X JTHS MHCHMOBO MOBIOMUTH Tpo Lie baHk, 3’aBuBIIUCH 10 baHKy
oco0ucTo..

3.7.9.7. V pa3i, skmo Kiient npotsrom 3 (tprox) OmneparidiHuX OHIB 3 JaTH BUKOHAHHS baHKOM
Perynsproro mnarexy, He nmoBioMuB baHk mpo HeBUKOHaHHS a00 HEBIANOBIIHICTH MpoBefeHoro bankom
Perynspuoro miarexy (akTuuHuM oOcTaBUHAM Ta yMOBaM, 3a3HA4eHMMM B 3asiBl Ha 3MiHY [apaMeTpiB
obcnyropyBanHs CyOpaxyHky/3asBi uepe3 Konrakr-ientp, KitieHT He Mae mpaBa Ha BiJIIKOYBaHHS OyIbSKUX
30UTKiB, 3yMOBJIEHMX HEBUKOHAHHIM a00 HEBIANOBIAHICTIO PerynspHoro miarexy (GakTHYHUM 0OCTaBUHAM Ta
yMoBaM 3asBM Ha 3MiHYy mapameTpiB oOciyroByBanHs CyOpaxyHKy/3asBu depe3 KOHTaKTIEHTp 11010 CIIaTH
PerynsapHux miarexis.



3.7.9.8. Kowmicis banky 3a HajiaHHS TOCTYT 100 3A1MCHEHHs PerynspHuX miaTexiB 3TiJHO 3 yMOBaMHU
BIAMOBIMHOI 3assBU Ha 3MiHY mnapameTpiB oOciyroByBaHHs CyOpaxyHky/3asBu uepe3 KoHTakT-1ieHTD,
crutaayeThest KitieHTOM B po3Mipi, BCTAHOBJICHOMY BiIMOBIIHUM TapudHUM MIaHOM, HA MOMEHT 371HCHEHHS
Perynsproro minatexy, SKuio iHme He BctaHoBieHo Tapuduumu mnanamu no KaprkoBux Paxynkax.

3.7.9.9. Ilpununenns BukoHaHHS bankoMm PerymsipHOro miarexy 3IiIHCHIOETHCS HUISXOM MOJAHHS
KiienTom no banky BianmoBiHOT TMCHMOBOI 3asiBM MOYMHAIOYHY 3 BKa3aHOI B Hill JJaTH.

3.7.9.10. ITonoBneHHs 3ailicHeHHs PeryisipHOro miaTexy 311MCHIOETHCS MUISIXOM TTOAaHHS:

— HOBOI1 3as1BM Ha 3MiHY napameTpiB oocimyroByBanHs CyOpaxyHKy 10 baHKy;

- omepatopy KoHTakT-mieHTpy HOBOi 3asBu 4epe3 KOHTaKT-IIEHTp MICHs YCHIIIHOTO IMPOXOKEHHS
Knienrom nponenypu Inentudikanii y Konrakr-tieHTpi 3rigHo 3 mynkrom 1.5. nux [Ipaswui.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS

3.7.10.1 .JIns orpumanHs mepeka3y 3 IlmaTtikHOi KapTKu 3a HOMEpPOM TeleoHy 3 BUKOPHUCTAHHSIM
Cepgicy VISA ALIAS HeoOximHo mpoiitu nporenypy Peecrpartii y Cepsgici.

3.7.10.2. Ins Peecrpaii y Cepgici VISA ALIAS neoOximHO:

° matu I1K Visa abo Mastercard;

o OyTH 3aKOHHHUM JiepKaTelieM IUIaTKHOT KapTKH;

° MaTH YMHHUN HOMEp MOOUTBHOTO Telle(hoHy;

° NPUB’SI3aTH IJIATIXXKHY KaPTKY 10 YHHHOTO HOMEPY MOOIIBHOTO TelieOHY; ® BBECTH CBOE
iM’s Ta TepIy JIiTepy Npi3BHIIA; ® BBECTH aJ[PECy CJICKTPOHHOI MOIITH.

3.7.10.3. [lepxarenp Hece MMOBHY BiAMOBIIAIBHICTD 32 JOCTOBIPHICTD Ta MOBHOTY NaHUX, K1 HAJAIOTHCS
ms Peecrpanii. bank He Oepe Ha cebGe 3000B’s3aHHS 3MIMCHIOBATH IEPEBIPKY TOCTOBIPHOCTI HaAaHOI
iHdopmartii.

3.7.10.4. depxarens MOXe 3/1CHIOBATH Nepekasu B MoOiibHOMY OaHKIHTY 32 HOMepaMH Tene(oHiB
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. Ilpu 3miHi 3apeecTpoBaHoro Homepy Tenedony Jlepxartens 3000B’sA3aHUN HETaitHO BHECTU
3MiHU 70 cBoro o0mikoBoro 3anucy y Cepsici VISA ALIAS 3a nonomoroio Mo6i1bHOTO OaHKIHTY.

3.7.10.6. [1nst 3MiHUM MIIATIKHOI KAPTKHU, IPUB’A3aHO1 10 3aPEECTPOBAHOIO HOMEPY TeledoHy,
3apeectpoBanuii kopuctyBau Ceppicy 3000B’si3aHUN BHECTH 3MIHHM 70 CBOro 00iikoBoro 3amucy y Cepsici
VISA ALIAS 3a gonoMororo MoOUIBHOTO /iIHTepHET-0aHKIHTYy baHka-eMiTeHTa IIaTLKHOI KapTKu, ska Oyne
BUKOPHUCTOBYBATHUCH JJIsl OTPUMAHH KOLITIB 332 HOMEPOM Tesnedony.

3.7.10.7. bank He Hece BIANOBIJAIBHOCTI 3a 30MTKH, Kl MOXXYTb BUHUKHYTH 4epe3 HEOTPUMaHHS
IPOIIOBUX KOIITIB SIKIIO:

- [IpuB’s3aHa naTikHa KapTka Oyiia 3akpuTa, BTpadeHa, 3a0JJ0Kk0BaHa a00 CTajia HeJIOCTYITHA JJIs
3JIIACHEHHS omepallii 3 IHIIUX TPUYHH;

- 3apeecTpoBanuii kopuctyBau CepBiCy HaJlaB HETOBHI, HEaKTyalbHi a00 HEKOPEKTHI JaHi 111010
HOMepy Tenedony mia yac Peectparrii abo 3MiHU TaHUX;

- 3apeectpoBanuii kopuctyBau CepBiCy Ha/laB BiJNPaBHUKY KOIITIB HEMOBHI, HEAKTyaJbHI a0bo
HEKOPEKTHI JIaHl 00 HOMEPY Tele(oHy.

3.7.10.8. Sxmio 3a HomepoMm Tenedony [epxkarens Oyno 3apaxoBaHO MOMUIKOBHM TUTaTiK, JlepkaTenb
3000B’s13aHUI MOBIIOMHUTH MPO 1€ baHK 1 cipUATH MOBEPHEHHIO IPOIIOBUX KOIUTIB BIANPABHUKY KOIITIB.

3.7.11. lIpoaykr «ellinTpumka»
3.7.11.1. Ilpoayxkt «ellinTpumka» po3poOIeHHT Ta BUKOPUCTOBYETHCS B PaMKaXx JIep>KaBHOT MpOTrpamMu
«ellinTpumMkay 3aTBep/pKkeHoi 3rigHo noctaHoBu Kabinety MinictpiB Ykpainu Big 09.12.2021 p. Ne1272 «Jleski
MUTaHHS HaJaHHS gonoMoru B pamkax Ilporpamu «ellintpumka» (mam y mianyskti 3.7.11 — Ilporpama) mist
OTPUMAaHHS JOTMIOMOTH COIIAIbHOI TOMOMOTH a00 IHIMUX BUIUIAT, BU3HAYEHUX 3aKOHOJIABCTBOM, Y TOMY YHUCII



OTPUMaHUX y paMKax JOMOMOIH BiJl MDKHAPOJHHUX OpraHi3alliif, BiICOTKOBOI CTaBKU JOXOAY Ta HOMiHAJIbHOI
BapTOCTI 3a Jep>KaBHUMH OOJITaIlisIMHU. .

3.7.11.2. Bigkpuru [IpoaykTt «ellintpumka» moxxyTh Kimientn banky - ¢i3u4ni 0co0H, SIK1 aBTOPU3YBajiach
Ha [Topramni [is1, 30kpema uepe3 MmoOuTbHMM noaatok ([is);

3.7.11.3. Bigkpurts KaprkoBoro paxynky 3a IIpoaykrom «ellintpumkay» 3uilicHioeTbes Kiientam Ha
YMOBax JAMCTaHIIIHOTO 00CIyroByBaHHs BH3HaueHOro B 11. 1.5 1ux [IpaBui abo ocoOucTo Ha BiaaiieHHi banky.

3.7.11.4. 3apaxyBanHs Ha KapTkoBuii paxyHOK OJHOpPA30BOi JIOTIOMOTU 3IIHCHIOETHCS Ha IMiJACTaBl
peecTpiB OTpUMYBaUiB JOMOMOTU B pamkax [Iporpamu.

3.7.11.5. KaprtkoBuii paxyHok 3a IlpogykTtom «ellinTpumka» BHKOPHCTOBYETHCS 3 MPIOPUTETHOIO
YEproBiCTIO I 3apaxyBaHHS KOIITIB 3a IMOTAIIEHHS OOJIraiiid BHYTPIIIHIX JEp)KaBHUX IMO3MK YKpaiHU Ta
JOXOJIB 32 HUMHU, K1 Oynu KyruieHi uepes miardopmy J15.

3.7.11.6. bank nonae iHndopmairo o0 BIAKpUTTS KapTKoBOro paxyHKy, MPOBEAEHI omeparlii o0
BUTPAYCHUX OTPUMYBaueM KOILUTIB OJHOPA30BOi J0moMord 3a KapTkoBuM paxyHKoM, 3akpuTTst KapTkoBoro
paxyHky no MinictepcTBa 1udpoBoi TpaHnchopmarii Ykpainu, MinicrepcTBa eKOHOMIKH Ykpainu. KiieHT
iHiitoroun BigkpuTTs KaptkoBoro paxynky 3a Ilpogykrom «ellinTpumka» Hanae banky 3roay Ha pO3KpUTTS
3a3HAYCHOI y TOIMEPETHbOMY peueHHI iH(opmarrii, o0 MiCTUTh 0AaHKIBCHKY TAEMHUIIIO Ta TIEPCOHANIBHI JIaHi
Knienra MinictepcTBy 1udpoBoi Tpancdopmarii Ykpainu, MiHictepcTBy ekoHOMiKH YKpainu, [lepkaBHOMY
nianpueMctBy «ist», AT «Omanbank» y pamkax pearnizanii npaB KiieHTa momo oTpuMaHHS JOMOMOTH 3a
[Iporpamoro Ta migTBEPIKYE, 1110 BUMHEHHS baHkKOM fiil, BkazaHux y npoMy miamyHkTi [IpaBui, BiamoBigae
BUMOT'aMU YMHHOT'O 3aKOHO/IaBCTBa Y KpaiHU.

3.7.11.6. HeBukopucTaHi KOIITH OJHOPA30BOi JOMOMOTH MPOTATOM JECATH ONEpaIlifHuX IHIB
nepepaxoByroThcsi bankoM Ha paxyHok AT «Omanbank» 3a 3asBoto KiienTa y pasi 3akpuTTsa paxyHKy bankom
3a 3asBoro Kiienra.

3.7.11.7. 3akpurta KapTkoBoro paxyHky 3iiiicHIoeThcsi bankoM 3a 3asBoto KitieHta B Oyib-skuii yac.

3.7.12.BinkpuTTa Ta 00CJIYroByBaHHs 0aHKIBCHLKOI0 NpoaykTy «Exo-ramanenn».

3.7.12.1. KunieHT micnsg mianucaHHs mepiuoi 3asBH-I0roBopy Ta BiIKpUTTA bankom Paxynky Kiienty
MOK€ HaJgaTH JopydeHHs baHky BiakpuTH OaHKIBCBKMHM NpoayKT «Eko-ramaHenpy», NpuU3HAYEHUH Ui
HAKOTIMYECHHS KOIITIB Ta OTPUMAHHS JI0/IaTKOBOT'O TIPOIIEHTHOTO JI0XO/Y.

3.7.12.2. Kmienty noctynHe BigkputTsi ogHoro CyOpaxyHKy Ha yMOBaxX OaHKIBCHKOTO MPOIyKTY «Exo-
raMaHerb».

3.7.12.3. Ins BigkpuTTs 6aHKiBCbKOTro MponykTy «Exo-ramaners» KiieHT noBUHEH:

-3aBaHTaXUTH MoO1TbHMM nogaTok Exo-6ank 3 App Store abo Play Market;

- npoiitu Bepudikaniro Homepy moOinbHOro Tenedony nuigxoM miarBep/pkeHHs OTP-mapons, skuit
HaaxoauTh Ha HoMep MoO6inbHOTO TenedoHy y BUTIISAL SMS-TIOBITOMIICHHS;

- oOpatu 3 mepeniKy MPOAYKTIB, AOCTYIMHHUX JO 3aMOBJIIEHHA y MobineHOMYy nonaTky Eko-0aHk,
0aHKIBChKHI MPOAYKT «Exo-ramaHens;

- 00paTu npaBuia MOMOBHEHHs 0aHKIBCHKOTO NMPOIYKTY «EKO-ramaHenby;

- HATHCHYTH KHOTIKY «BinkpuTmy.

[Ticns natuckanus Kiientom kHonku «Bigkputi» baHk 31iicHIOE aBTOMAaTHYHE BITKPUTTS
Knienty CyOpaxyHKy Ha yMOBax 0aHKIBCHKOTO MPOIYKTY «Eko-ramanensy. Y pasi yCHilIHOTO
BIIKPUTTS OaHKIBCHKOTO MPOAYKTY «Eko-ramanens» y MeHto MoOinbHOro aogatky Exo-Oank
3’ABIs€TBCS 1HOpMalisd Mpo BIAKPUTUI OaHKIBCBKUH TpoaykT «Eko-ramanens» Ta #oro
napameTpH.

3.7.12.4. TlonoBHenHs CyOpaxyHKy, sIKHH OOCIYroBYEThCS Ha yMOBax OaHKIBCHKOro MponaykTy Eko-
ramasens (nani — Exo-ramanens), Mmoxe Oytu 3aiicHeHe Kiieatom B MobiibHomy goaaTky Exo-6ank 3 Oynp
sikoro iHmoro CyOpaxyHKy B HaiioHaabHIH BamioTi. Juist mboro Kiient B Mo6inibHoMy 1oaaTKy «EK0-0aHK»
NMOBHHEH 3aiiTH B MeHI0 «EKo-ramaHeIrb», BCTAHOBUTH CyMY TOTIOBHEHHS B HAI[IOHAJIbHIM BaITIOTI Ta 00paTu



B MeHIo «KapTa Ui MONOBHEHHS» IJIATKHY KapTKy, Bunynieny a0 CyOpaxyHKy B HalliOHAJbHIM BajioTi, 3
sKkoro Oyje BHUKOHAHE IOMOBHEHHA KomTiB (mami — Kapka s MONMOBHEHHs) Ta BHUKOHATH KOMaHIY
«ITonoBuutu». IlinTBepa:kenns Kiaiearom mocayru «IlomoBHutm» B MeH10 «KExo-ramanens» Mo0OuIbHOTO
noaarky Exo-0ank npupiBHweThea 10 mignucanusa Kiienrom IlnaTikHol iHCTPYKIIII Ha mepepaxyBaHHs
komTiB 3 CyOpaxyHKy, 10 ikoro Bunymena Kaprka ajs nonoBHeHHs1, Ha Exo-ramanens.

3.7.12.5. KiieHT Mae paBo CaMOCTIHHO HaJlAIITyBaTH B MeHIO «Eko-ramanens» MoOITBHOTO TONATKY
Exo-0ank mpaBuJjia peryJsipHoro nonosHeHnsi Exko-ramanus 3 0yab-sikoro Bigkpuroro Kiienry B banky
CyOpaxyHKy B HalliOHAJIbHiH BaJIIOTI, 10 AKOr0 BUIYIEHA IJIATI)KHA KpaTKa, Bu3HauyeHa KitieHTom sik
KapTka a1 nonoBHeHHsI.

bank camocriiino, 6e3 HananHs KitieHTOM 101aTKOBUX JOPYYEHb, 3A1HCHIOE aBTOMAaTUYHE MIepepaxyBaHHs
komTiB 3 CyOpaxyHKiB, 10 SIKMX BUITyIeHI KapTku 11 MONMOBHEHHsT Ha MijCcTaBi HajamrToBaHuX KieHToM
MIPaBWJI PETYJIIPHOTO IMOTIOBHEHHS.

bank Moke 0OMexuTH KiibKicTh KapTok 1151 MOTIOBHEHHS.

3.7.12.6. Knient mae npaBo nepekazyBaTu Komrtu 3 Exo-ramanus Ha Oyab-skuid Bigkputuii Kiienty B
banky CyOpaxyHOK B HaIliOHAJIbHIH BAJIIOTI IIJITXOM BUKOHAHHS BiIMOBIAHOT KOMaHIU B MOOUTEHOMY JTOJIaTKY
Eko-6ank.

3.7.12.7. bank HapaxoBy€e MPOIEHTH Ha 3aJHIIOK KOImTiB Ha CyOpaxyHKY, sSIKHHA OOCIYrOBYEThCS Ha
yMoBax OaHKIBCBKOTO MpOIayKTy «Eko-ramanerns» y BiamoBimHocTi g0 ymoB Tapuduoro miany «Eko-
ramMaHelb», MOMICIYHO B OCTaHHIA poOOYMil JAEHb MicAls Ta B JIeHb 3akpuTTs Exo-ramanns. Hapaxosani
MIPOLIEHTH IIOMICSYHO, B MEepIINi poOounii 1eHb Micsisl Ta B IeHb 3aKpUTTs Exo-ramaniis, bank nepepaxoBye
Ha Exo-ramaneris.

3.7.12.8. bank 3akpuBae CyOpaxyHOK, sIKMil 0OCIyrOBY€eThCS HA YMOBaxX OaHKIBCHKOI'O MPOAYKTY «Eko-
raMaHelb» y HOpsIKy, BUKiIageHomMy y myHKTi 1.10.9 mux IIpasu.

PO3A1JT 4. OBCJIYI'OBYBAHHA JEITO3UTHUX PAXYHKIB
4.1. YMOBMU BIAKPUTTSA TA OBCJHIYI'OBYBAHHS AEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax uux IIpaBun y 3asBi-norosopi, abo y 3asB1 Ha pO3MIIIEHHS JETO3UTY, sIKa CTBOPEHA B
Cucremi IBO, abo sika copmoBaHa BiINOBIAATIbLHOK 0c0000 BiIIIeHH banky 6e3 BiABIAyBaHHS B1IIICHHS
banky BriagHuk ¢ikcye KOHKpeTHI mapameTpu oOpaHoro HuM JlemosuTy, B TOMY 4YMCIi: HaliMEHyBaHHS
neno3utHoro Ilponykry (Bua enosuty), cymy Jleno3uty, Bamory/OankiBcbkuil meran Jlemosuty, CTpok
30epiraHHs KOIITiB/OaHKIBCHKHX METalliB, MOXIUBICTh ABTOMPOJIOHTAIlli, MOXJIHUBICTh JOCTPOKOBOTO
po3ipBaHHs 3asgBU-I0TOBOPY, PO3MIp MPOLIEHTHOI CTaBKU Ha J[emo3uT, Tomo. AKienTyBaHHs BKiiafHUKOM X
[TpaBui1 311HCHIOETHCS NUIAXOM MIJNUCaHHS 3asBU-I0r0BOPY a00 NUIIXOM HaJaHHS JOPYUYEHHS IIPH 3BEPHEHHI
no Konrakt-tieHTpy abo nuisixom crBopeHHs 3asBku B Cuctemi JIbO a0o y pasi 3BepHEHHS /10 BiMOBIIATBHOT
ocoOu BiaaineHHs baHky.

4.1.2. Bknannuk nopydae banky Bigkputu Jleno3uTHUN paxyHOK y pa3i 3BepHEeHHs 0 KoHTakTueHTpy
Ta/abo mIsIXoM cTBopeHHs 3asBU B CucreMi /IO abo y pa3i 3BepHEHHs 10 BiANOBIAaIbHOT 0COOU BiJUIIICHHS
banky ©0e3 BinBinyBaHHS BianUIeHHs baHky y pamkax mpoBeAeHHs BigeoBepu@ikamii y MOPAIKY,
nependadeHomy umu IlpaBunamu.

4.1.3. B nenp po3MinieHHs Jlemo3uty abo, SKIIO TepeadadeHo yMOBaMHU 3asBH-IOTOBOPY/3asBH Ha
PO3MIILIIEHHS JIEMO3UTYy, B JI€Hb JIOJJATKOBOIO BHECEHHs KOIITIB Ha J[eMO3WTHHH paxyHOK (IIOTIOBHEHHS
Jleno3uty), BxnanHuk 37ilicHIOE Nepeka3 KOITiB/Macu OaHKIBCHKOrO MeTaiy Ha J[emo3suTHHH paxyHOK abo
BHECEHHS TOTIBKHM B Kacy banky y cymi/maci [leno3uty, 3a3HadeHoi B 3asiBi-IOTOBOPI/3asiBl Ha PO3MIIIICHHS
JIETIO3UTY BIJAMOBIIHO /IO 3aKOHOJAABCTBA Y KpaiHM.».

4.1.4. Omeparis nepeka3y KomTiB Ha JIemO3WTHUN PaxyHOK 3MIMCHIOETHCS OJHUM 13 IILISXiB:
BHECEHHS I'POIIOBUX KOIITIB yepe3 Kacy baHky;
0€3roTiBKOBOTO IepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHoMy GaHKy;



6e3roTiBKOBOTO nepekasy KomTiB 3 Ilorounoro/KaprkoBoro paxynky Bknagnuka B banky;

4.1.5. Omeparisi mepeka3dy Macu OaHKIBCBKOTO MeTany y cymi Jlemo3uty Ha Jlemo3uTHUN paxyHOK
3MIMCHIOETHCS NUISIXOM TiepepaxyBaHHs 3 [loTounoro paxynky BximanHnka B 0aHKIBCHKUX METaJIax, BIIKPUTOTO
B baHky.

4.1.6. 3a nmirounmu Jlemo3uTtamu, sKi nependavaroTh 10AaTKOBE BHECEHHS KOIITIB (Jaii — T0JaTKOBi
BHecKH), bank Mae mpaBo mpunuHUTH (OOMEKUTH) Taki JOAATKOBI BHECKH NpoiH(OpMyBaBIIN BxiamHuka y
nopsiAKy nependaueHoMy B myHKTI 1.7. nux [IpaBui.

4.1.7. BHeceHHsI TPOIIOBUX KOIITIB Ha JIeno3UTHUI paXyHOK IUISIXOM BHECEHHS IOTIBKU B Kacy baHky
Ta 1X MOBEPHEHHS IMATBEPUKYETHCS TUIATIKHOIO 1HCTPYKIIIEI0, 3aCBIIUCHOIO MEYaTKOK Ta MiAIMUCOM Kacupa.
Buecenns rpomoBux KowmTiB Ha Jlemo3UTHUN paxyHOK HUIIXOM OE€3roTIBKOBO IepeKa3y KOIITIB Ta iX
MOBEPHEHHS MIATBEP/KY€ETHCS BUMMUCKOIO banky 3 Jleno3uTHoro paxynky. BuecenHs 6aHKiBCHKOTO MeTally Ha
JIeTo3uTHUN paxyHOK Ta HOTO MOBEPHEHHS MiATBEPAKY€ETHCS BUNMUCKOIO baHky 3 J[eO3UTHOTO paxyHKY.

4.1.8. Ob6cnyroByBanHss bankom Jlemo3uTHOro paxyHKY 3I1MCHIOETHCS 3a IUIATy, Y BiATOBIAHOCTI 3
nitounmu Tapudamu banky, 3 skumu BriiaaHuK 03HAaHOMITFOETBCS 70 YKIagaHHs JloroBopy.

4.1.9. V pa3i cmepti BxianHuka, He3aJeKHO BiJ TOro, YM 3IIACHIOETHCS YCMAAKyBaHHS KOIITIB
Jlemo3uTy 3riHO 13 3aKOHOM, 3aI0BITOM a00 po3NOpsHKCHHSIM, baHK 3MiiiCHIOE BUILIATy CyMu/Macu Jlermo3uty
(wacTuHUM cymu/Macu Jlemo3uTy) Ta MPOIEHTIB (YaCTHHU MPOIICHTIB) 32 HUM CHAJAKOEMITIO(siM) BkiajgHuka Ha
IiJICTaB1 BiITOBIHOTO CB1IOITBA PO MIPABO HA CIAIIIMHY 200 JI03BOTY HOTapiyca Ha OJIep>KaHHS CIIaKOEMIIEM
Bxmagnuka Jleno3uty (dactunu [lemos3uty), 3a pilieHHSM cyay a0o Ha MiJCTaBl iHIIMX JTOKYMEHTIB 3T1HO
3aKOHOJIABCTBA Y KpaiHH.

4.1.10. V Bunajky, KO CaJKOeMIB Bkinagnuka, BiIMOBIAHO A0 HaJaHUX A0 baHKy JOKYMEHTIB, BiJl
IBOX 1 Olmpmie, 1OroBip OaHKIBCBKOTO BKJIAAy BBaXKaerbcs posipBanuM, a Crpok 30epiraHHs
KOIITiB/0aHKIBCHKMX METAJIiB BBAXKAETHCS MPUIIMHEHUM, Y JIEHb NIEpPIIOTO 3BEpHEHHS 10 baHky Oyab-Koro 3i
CHAJKOEMIIIB IOJI0 OTPUMAaHHS HaJleXKHOI HOMY YacTUHU J[erno3uTy.

Heno3utr Ta mpoueHtd 3a TakuMm JloroBopom mnoBeptaioThes Ha I[loTtounuit/KapTkoBuii paxyHok
Bxnagnuka, 3a3Hauenuii y Jlorosopi.

4.1.11. Bunnata [leno3uty (4actunu Jlemo3uty) Ta MpoIEHTIB (YACTUHU MPOLICHTIB) CHIAAKOEMIIIO(SIM)
Bxnagnuka 3aiiicHioeThes 3 [loTounoro/KapTtkoBoro paxyHky BkiiagHuka Ha mificTaBl JOKYMEHTIB BU3HAUEHUX
B mianyHkTi 4.1.9 Jlorosopy.

4.1.12. V Bumajakax NMpUMYCOBOTO CIMCaHHS KOIITIB (YaCTKOBO ab0 B MOBHIiM cymi) 3 Jlemo3uTHOro
paxyHKy, TepeqdaueHuX YMHHHUM 3aKOHOJAaBCTBOM YKpaiHU, a Takoxk omepaniii baHky, moB’s3aHux 3
BIJICTYIJICHHSM BKIagHHUKOM Ha KOPHUCTH 1HIIOI(MX) ocobu(oci®) mpaBa BUMOTH 3a J[eMO3UTHUM JI0TOBOPOM,
peaizaili€lo MaifHOBUX IMpaB Ha CyMy/Macy KOIITIB/OaHKIBCHKHUX METAJIB, 10 3HAXOAATHCS Ha [[erno3uTHoMy
paxyHKy, Jleno3uTHuil 1OroBip BBaKa€ThCs po3ipBaHuM, a CTpok 30epiraHHs KOLITiB/OaHKIBCbKMX METaliB Ha
Jlemo3uTHOMY paxyHKy - mpunuHsaeTses. [Ipu 1ibomy nporueHTy Ha Jlemo3uT HapaXxoBYIOTHCS Ta CILTIAYYIOThCS
3a IMPOLIEHTHOIO CTABKOIO BU3HAYEHOIO YMOBaMH J{oroBopy 1o JieHb, IKUil epeiye JHI0 NpunuHeHHs [loroBopy.

3amumiok Ha TakoMy Jlemo3uTHOMy paxyHKy (y pa3i HasBHOCTI) TMEpepaxoBYEThCS  Ha
[Totounuit/KaptkoBuii paxyHok Bxnaanuka, 3a3HaueHuil B 3asBi-I0OTOBOpi/3asiBl HAa PO3MIILEHHS AETO3UTY
Bxmagamka

4.2. TIPOOHEHTHA CTABKA 3A JEMNO3UTOM

4.2.1. TlponieHnTHa cTaBKa 3a J[€MO3UTOM BCTaHOBIIOETHCS BIAMOBITHO 10 00paHOro BKIagHUKOM BUAY
Jlero3uTy, Ha piBHI JAiI040i NMPOLEHTHOI CTaBKM B baHKy Ha JeHb BIIAKpUTTA JIeMO3UTHOTO paxyHKy, Ta
3a3HayvaeThes y 3asBi-goroBopi. J[is [lenmo3uTiB, sKi po3MIIIEHO Ha yMOBax ABTOIPOJIOHTAllli, MPOLIEHTHA
CTaBKa BCTAHOBITIOETHCS Ha PiBHI JiF0Y01 MPOICHTHOI CTaBKM y baHKy B mepmimii 1eHb mpooBkeHoro CTpoky
30epiraHHs KOILITIB, JJs BiANOBIAHOTO BUY [leno3uty Ta CTpoky 30epiraHHs KOIITIB, SKIIO 1HIIE HE BU3ZHAYEHO
y 3asBi-0roBOPI.



4.2.2. Po3Mmip TNpOLEHTHOI CTaBKM 3a JIeMO3UTOM BCTAHOBIIOETHCS HAa BEChb CTPOK 30epiraHHs
KOINTIB/0aHKIBCHKUX METaJIB Ta MOYKE 3MIHIOBATHCS Y BIJIMOBIIHOCTI 10 YMOB oOpaHoro BxmamHukom BHUIy
Jleno3uty Ta y BUMaJKax Ta MOpsAKyY, nepeadayeHux uumu [lpaBunamu.

4.2.3. HapaxyBaHHs/p0O3paxyHOK Ta CIIaTa MPOIEHTIB 3a Jleno3urom.

4.2.3.1. TlpoueHTr HApaXxOBYIOTHCS HE Mi3HIIIE OCTAHHBOTO OMEPAIIfHOTO JHS KOXKHOTO KaJICHIapHOTO
MicsIs, B IeHb 3aKkiHueHHs CTpoky 30epiraHHsi KOIITiB/0aHKIBCBKUX METAJIB Ta B JICHb 3aKIHYCHHS KOXKHOTO
npojoBxkeHoro CTpoky 30epiraHHs KOIITIB 3a CTaBKOIO, sika 3a3HaueHa y JloroBopi (3a BUHSATKOM JIOCTPOKOBOTO
posipBanHs JloroBopy Ta moBepHeHHS Bciel cyMmu Jleno3uty, sKIIO 1€ nependadeHo ymoBamu Jlorosopy), 3a
(hakTUYHY KUIBKICTh JTHIB 30epiraHHs KOIITiB/OaHKIBCHKUX METaNiB (BPaXxOBYIOUYH BUXIJTHI Ta CBATKOBI JIHI) B
MOTOYHOMY KaJICHIAPHOMY MICSIIIi Ha CyMYy IIOAHHOTO ()aKTUYHOTO 3aJHUIIKY Ha J[eMO3UTHOMY paxyHKY.

4.2.3.2. TlponenTn mo Jlemo3uty (101aTKOBUM BHECKaM) HapaxOBYIOTHCS 3a MEPioI, 10 TOUYNHAETHCS 3
HACTYIHOTO [JHS Micis THS 3apaxyBaHHA Jlemo3uTy (IOJAaTKOBOrO BHECKY) Ha Jlemo3uTHWil paxyHOK i
3aKIHUYEThCSI B TOM JIeHb, KU1 Ilepeye AHIO oBepHeHHs Jleno3uTty Bkinagnuky abo cnucanHio 3 J{eno3uTHoro
paxyHky Bxnaanuka.

4.2.3.3. Y pa3i nponosxenHs CTpoky 30epiraHHsl KOIITIB MPOIEHTH HApaxOBYIOThCA 3a MEpioj, IO
MOYMHAETHCS 3 TEPIIOTo JHS MPOoAoBKeHOTo CTpoKy 30epiraHHs KOIITIB 1 3aKiHUY€EThCS B ICHb, IKUH TIepeaye
IIOBEPHEHHIO [lero3ury.

4.2.3.4. baHk HapaxoBye MPOIEHTH, 3aCTOCOBYIOUHN METO “‘PakT/(GaxT”’, KOIH AJIsl pO3paxyHKy OepeThCst
(dakTUYHA KUTBKICTh JHIB Yy MicsIi Ta y poti (365 abo 366 nHiB).

4.2.3.5. Ilpu BHecenHi abo momoBHEHH1 Jleno3uTy, y BUXiaHI (HepoOoui) JHI, HapaxXyBaHHs MPOLIEHTIB
Ha Jleno3ut abo Ha CyMy TaKOTO MOMOBHEHHS 3/IIICHIOETHCS 3 AHS, IO € HACTYITHUM 32 IepIiuM baHKiBCbKHM
JTHEM ITicIIs BUX1AHOTO (HEpoO04oro) JHs, B SKUi O0yio BHeceHO a0o monoBHeHO Jlermo3ut. Koy, npuidHATI y
BUXI1JIHI Ta CBATKOBI JIHI — HAAXOIATH Ha JIeMO3UTHHIA paXxyHOK HACTYITHOTO OTIEPALiHOTO JHS MIiCIs BUX1THOTO
(repobouoro) 1Hs, B SKUK OyJ10 BHECEHO a00 MOMOBHEHO J{eno3uT.

4.2.3.6. lnsa Jlemo3utiB, s§Ki PO3MIIIEHO Ha YMOBaxX BHIUIATH MPOLEHTIB aBaHCOM, IPOLIEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUM METOJ “(pakT/pakT”, KoM A po3paxyHKy OepeThes (pakTUUHA KIJIBKICTh JHIB
y Micsui Ta y pori (365 abo 366 nHIB) MPOTATrOM IUIAHOBOTO CTPOKY 30€piraHHs KOILITIB Ha CYMY 3aJIMIIKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 31MCHEHHS TaKOi OTepartii.

4.2.3.7. Tlpu po3paxyHKy IMpOIEHTIB HE BPaxXOBYETHhCS JCHb 3apaxyBaHHsS KOINTIB Ha Jlemo3uTHMA
pPaxyHOK Ta HE BpPaxOBY€ThCS IUIAHOBHMH JI€Hb CHHCAHHSA KOWITIB 3 J[€MO3UTHOrO paxyHKY, BU3HAYEHHUU B
Jlorosopi.

4.2.4. Bunuiata npoueHTiB 31iliCHIOETHCS:

Jst leno3utiB, fiKi po3MillleHO HAa YMOBAaX BUILIATH NPOLEHTIB B KiHLI CTPOKY po3milenHs /leno3ury -
B JieHb 3akiH4eHHA CTpoky 30epiraHHs KOIUTIB a00 B J€Hb 3aKiHUEHHS KOXKHOTO MpoJoBkeHOro CTpoKy
30epiraHHs KOIITIB, HUIXOM 0€3roTiBKOBOro nepepaxyBaHHs Ha [lorounnii/KaptkoBuii paxyHok BxiagHuka,
BikpuTui B baHky Ta 3a3HaueHuii B 3asBi-J0roBopi, ab0 LUIAXOM BHJaul rOTIBKM 3 Kacu baHKy 3a ymoBH
nojaHHs BKiIaqHUKOM BIAMOBIAHOI 3asBU HE MI3HINIE HDK 3a Tpu poOodi IHI M0 natu 3akiHueHHs CTpoky
30epiraHHs KOIITIB.

Jsa Jleno3uTiB, siki po3MillleHO HA YMOBaxX LIOMicSIYHOI BHILUIATH NMPOLEHTIB - HE Mi3Hime 3-ro
OmnepatiifHOTo JHS KOXKHOTO MICSAIIs, HACTYITHOT'O 32 MiCAIIEM, B IKOMY OyJ10 3/7iliCHEHO HapaXyBaHHs Ta B JICHb
noBepHeHHs Jleno3uTy a0o B JIeHb 3aKIHUYEHHS KOXHOTO MPOoJoBkeHOro CTpoky 30epiraHHs KOUITIB, HUIIXOM
6esrotiBkoBoro nepepaxyBaHHs Ha [loTounuit/KapTtkoBuil paxyHok Bknaanuka, Binkputuii B banky Ta
3a3HaueHUi B 3asBi-noroBopi. HapaxoBaHi NMpoleHTH, 110 BUILUIAYYIOTHCS B J€Hb MOBEpHEHHS Jlemo3uty
MOXXYTh OyTH TOBEpPHYTI IUISXOM BHadi TOTIBKH 3 Kacu baHKy 3a yMOBHM mojaHHs BkiagHUKOM BiAMOBITHOL
3asBU HE Mi3HilIe HiX 3a TpU poOoui HI A0 naTh 3akiHueHHs CTpoKy 30epiraHHs KOIITIiB a00 710 THS 3aKIHUCHHS
poJoBxeHoro CTpoky 30epiraHHs KOIITIB.

Jas [leno3uTiB, siKi po3MilleHO Ha YMOBaX BHUILJIATH NMPOLEHTIB ABAHCOM - B JICHb 3apaxyBaHHs
KomTiB Ha J[emo3uTHUI paxyHOK 3a IJIAHOBUH CTPOK 30epiraHHs KOIITIB, BU3HAYCHUH B 3asBi-JAOTOBOPI,
HuUIIXoM nepepaxyBants Ha [lotounnii/KapTkoBuii paxynok Bxiagnuka, Bigkputuii B baHky Ta 3a3HadyeHuil B



3asBi-I0roBopi ad0 MUIIXOM BHaui roTiBKM 3 Kack banky. Crioci® BUIIaTH MPOLEHTIB 3a3HAYA€ThC Y 3asBi-
JIOTOBODI.
Jus Jleno3uTiB, AIKi po3MillleHO HA yMOBAaX KamiTajgizamii NpoueHTiB:

32 YMOBH LIOMiCAYHOTr0 3apaxyBaHHs 10 cymu Jlemo3uTy - He mi3Hinie nepuioro OnepamiifHoro JHs
KO>)KHOTO MICSAIIsl, HACTYITHOTO 32 MiCSIIeM, B SIKOMY Oyllo 3/iiiCHEHO HapaxyBaHHS, Ta B JIEHb MOBEPHEHHS
Jeno3uty, LUIsIXoM nepepaxyBaHHs Ha Jlerno3uTHuil paxyHOK BkiajgHuka Ha MONMOBHEHHS cyMH Jleno3ury, Ha
Ky HapaxOBYIOTbCsI IPOLICHTH.

3a YMOBH IIIOKBAapPTAJIbHOI0 3apaxyBaHHs 10 cymu Jleno3uTy - B iepimmii bankiBchkuit podounit
JICHb KOXKHOI'O KBapTally Ta B JIEHb NOBEPHEHH: J[eno3uTy HUISIXOM IepepaxyBaHHs Ha J[eno3uTHUI paxyHOK
Ha TIONIOBHEHHS cyMU J[eno3uTy, Ha SIKYy HApaXOBYIOTHCS IIPOLIEHTH.

Js Jleno3utiB, siki po3MilieHO B 0aHKIBCbKHMX MeTaJlax - B JIEHb IOBEpHEHHs [leno3uTy nuisxom
0e3roTiBKOBOTO NepepaxyBaHHs Ha [loTounmii paxyHok Bxiiagauka B 0aHKIBCHKHX MeTallaX, BIIKpUTUHN B baHky
Ta 3a3Ha4eHuil B 3asiBi-10TOBODI.

4.3. TIOPAJOK IIOBEPHEHHA JEINIO3UTY

IloBepHenHus /leno3uty nmo 3akinyenHo CTpoKy 30epiraHis KoITiB/0aHKIBCHKHX METAJiB.
4.3.1. TloBepuenns Jlemo3ury, 3nilicHIO€TbCss bankom B neHb 3akiHueHHs CTpoky 30epiraHHs

KOIITiB/OaHKIBCHKMX METAJiB, KU 3a3Ha4YeHUU y 3asBi - TOTOBOpi a00 B JCHH 3aKiHYCHHS MPOJIOBKEHOTO
Crpoxky 30epiraHHsi KOIITIB, IIJISIXOM BU3HaYeHUM J[oroBopoM:

- 6e3roriBkoBoro nepepaxyBaHHs Ha [lotoununii/KapTrkoBuil paxyHok BknanHuka, BIAKpUTHH B
banky Ta 3a3HaueHuil B 3asBi-10r0BODI;

- BUJIa4i TOTIBKH 3 Kacu baHky 3a ymoBU nojanHsa BxiiaqHUKOM BiAMNOBITHOT 3asiBU HE Mi3HIIIE HIX
3a Tpu poboui qHi 10 Aatu 3akiHueHHs CTpoKy 30epiraHHs KOIITIB.

4.3.2. SIxmo Bxnannuk nonas 1o baHky 3asBy nmpo noBepHeHHs [leno3uTy Ta HapaxOBaHUX MPOLEHTIB
HUISTXOM BUAa4l TOTIBKM 3 Kacu baHky, ane He 3BepHYBcs 10 banky y nens 3akinueHHs CTpoky 30epiraHHs
KOHITIB 200 y JIeHb 3aKiHUYEHHS MPo10BkKeHOro CTpoKy 30epiraHHs KOUITIB U1 OTPUMAaHHSI KOILTIB, IOBEPHEHHS
Jlero3uTy Ta HapaxoBaHUX MPOIEHTIB 31MCHIOETbCA HacTynHOro OnepariiiiHoro gHs micnus 3akiHdeHHs: CTpoKy
30epiraHHs KOIUTIB/poaoBxeHoro CTpoky 30epiraHHs KOIITIB IIJISIXOM O€3rOTIBKOBOTO NepepaxyBaHHS Ha
[Totounwuii /KaptkoBuii paxyHok Bxnagnuka, Bigkputhii B banky Ta 3a3HaueHuil B 3asB1-10roBOpI.

4.3.3. Sxmo nenp 3akindeHHs CTpoky 30epiranHsi KomrTiB (OaHKIBCHKUX METAJIB) /MPOJOBKEHOTO
Crpoky 30epiranHsi KOLITIB NPUIIAJa€ Ha BUXITHUI, CBATKOBUI (HepoOouuil) neHb, noBepHeHHs Jlerno3uty 3
HapaxOBaHMMHM Ta HECIUIAYEHUMH MPOLIEHTaMH NEPEeHOCUThCS Ha HACTYIMHUM 3a HUM Omnepauiiinuit aens. [Ipu
[[bOMY TIPOIIEHTH 3a TaKi BUXIiJIHI, CBATKOBI (HEpoOOoUi) AHI HE HAPAXOBYIOTHCS.

4.3.4. TloBepHenHs Jleno3uty, kpim /leno3uTiB yMoBaMu SIKUX MepedaueHe JOCTPOKOBE TOBEPHEHHS, Y
pa3i HeOCSITHEHHS 3ro/u o0 nojoxeHs [Ipono3unii banky 3rinno nyHkry 1.7. mux IlpaBui, 3a1iicHIOETbCS
bankoM B neHb 3akiHueHHs CTpoKy 30epiraHHs KOIITIB Ha M1JICTaBl MMCbMOBOTO NOB1TOMJIEHHS BritagHuka npo
Taky Hesrony. Skmo ymoBamu Jleno3uty nepenbOaueHa ABTONpPOJIOHTAIllsl, MHCbMOBa He3rona BxmanHuka 3
ymoBamu IIpono3unii banky € BinMoBolo BkiagHuka BiJi NMPOJOBKEHHS CTPOKY 30epiraHHs KOUITIB.
IlosepHenns /leno3uTy 10 3aKkiHyeHHs1 CTPOKY 30epiranHs KOWITIB.

4.3.5. 3a mepmoro Bumorowo Bxmamauka bank noctpokoBo moBeprae Jlemo3uTt, HapaxoBaHi Ta
HEeCIUIayeH1 MPOLEHTH y BUMNAJAKY, SKIIO Iie nepenbaueHo ymoBamu JloroBopy. Bumora Bxmagnuka mpo

JOCTPOKOBE MoBepHEHHS [leno3uty nogaerbes a0 BiaaineHHs banky 3a 5 (m’aTh) pobounx nHIB 1 10 OakaHOT
JlaTy IOBEPHEHH: J[eno3uTy y mucbMOBOMY BUTIISAI Ta 0pOPMIISETHCS 3a GOPMOIO 3as1BU, BU3HAUEHOI baHKOM.
IToBepHenHs [leno3uty 37iHCHIOETHCS HUIAXOM BUAyl FOTIBKM 3 Kacu baHky, abo nuisixom 0e3roTiBKOBOTO
nepepaxyBanHs Ha [lotounmii/KapTkoBuii paxyHok BkiiagHuka, Ta 3a3HavaeTbcs BximagHukoM y BUMO31 Mpo
JIOCTPOKOBE MOBEPHEHHS Jleno3uTy.

4.3.6. TIlpm poctpokoBomy TmoBepHeHHI Jlemosuty 10 3akiHueHHs CTpoky  30epiraHHs
KOIITiB/0aHKIBCHKMX METAIB MPOIIEHTH Ha /leTo3uT HapaXOBYIOThCS Ta CIIAYyIOThCS 32 MPOIIEHTHOIO CTaBKOIO
IIpU JOCTPOKOBOMY pO3ipBaHHI, BU3HAUEHOIO B JloroBopi.



4.3.7. Ilpu 1OCTpOKOBOMY IMOBEpHEHHI craakoemito Jlemosuty mo 3akiHdeHHs CTpoky 30epiraHHs
KOINTIB/OaHKIBCHKUX METaNIB, TPOIEHTH Ha JIemo3uT HapaxOBYIOThCA Ta CIUIAYYIOTHCS 3a IPOIICHTHOIO
CTaBKOIO, BU3HaYeHOI0 B [loroBopi.

4.3.8. SMxmo cyma paHime cluladeHuX BKIagHWKY TPOILEHTIB IEPEBUILYE CyMy TIPOICHTIB,
NePepaxoBaHUX 3a MPOLEHTHOI CTABKOIO MPU JOCTPOKOBOMY PO3ipBaHHI, TO LS PI3HHUI MPH MOBEPHEHHI
Jlenozuty yrpumyethest bankom i3 cymu Jlerno3ury, sika moBepraeThes BriaaHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLITIB (ABTOITPOJIOHT' ALLLSA)

4.4.1. IleBHumu BUaaMu J{emo3uTiB MOXKe MepeadoadaTich MOXKIMBICTh aBTOMAaTHUYHOTO ITPOIOBKEHHS
Crpoky 30epiranss komriB (ABTonposionraiis). [ndpopmartist mpo Te, 4u 311HCHIOETHCS TPOIoBKEeHHS CTPOKY
30epiraHHs KOITiB, 3a3Ha4aeThes B JloroBopi. [1pu oMy kokeH HoBU CTpOK 30€piraHHsI KOIITIB JTOPIBHIOE
KUTBKOCTI1 JIHIB/MICSIIIB CTPOKY po3MimieHHs [leno3uty, 3a3HadeHoro B J[orosopi.

4.4.2. Naroro moyatky HoBoro Ctpoky 30epiranns komrtiB € Kinnesa mara nomnepeqaboro CTpoky
30epiranHs KOIITiB

4.4.3. TlponoBxkeHHS CTPOKY 30epiraHHs KOIITIB BigOYBAa€ThCS aBTOMAaTHYHO Yy BHIAJIKYy He
BUTpeOyBaHHs BkiiagHukoM cBoro Jlemno3uty nuisxoM MOJaHHs 3asBH PO BUTpeOyBaHHs Jleno3uty, HaaHOi
1o BiaaineHHs baHKy y MHCbMOBOMY BUTIISII, LUISIXOM 3MiHU MapaMeTpy aBTOMpOJoHraiii B MobOiibHOMY
nonatky abo 3a tenedonom Konrakr-ientpy 0-800-309-00-0 1o aHS 3aKiHYCHHS CTPOKY 30epiraHHs KOIITIB Ta
3a YMOBH, SIKIIIO HA MOMEHT 3aKiHYEHHS CTPOKY 30epiranHsi KomriB B banky nie BiamoBigauii Buj Jleno3ury 3
MOJKJIMBICTIO aBTOMAaTHYHOTO TIPOI0BXKeHHsI CTPOKY 30epiraHHs KOIITIB.

4.4.4. Y punanaky 3MiHu a0o npunuHeHHs Aii aeno3utHoi [Iporpamu (Buny Jlemno3uty), Ha yMOBax sKOi
po3mimeHo Jlemo3ut 3 ymoBow ABromposionramii 3a JloroBopom, baHk Mae mpaBo BiIMOBUTHCH Bij
npojosxkeHHs CTpoky 30epiraHHs KomrTiB (ABTONpoJOHTalii), B T.4. 3a airounMu JloroBopamu. baHk
MIOB1IOMJISIE TTPO HOBI YMOBH Ha IKHX Oyze mpoaoBxkeHo CTpok 30epiraHHs KOIITIB B MOPSAAKY, Tepe10aueHOMY
B yHKTI 1.7. iux [IpaBu.

4.5. IPABA TA OBOB’SI3KU CTOPIH

4.5.1. bank mae npaBo:

4.5.1.1. BukopucToByBaTH I'poIlIOBI KOIITH/OaHKIBChKI MeTanu BxianHuka Ha Jleno3uTHOMY paxyHKY
npotsiroM CTpoky 30epiraHHsi KOIITIB.

4.5.1.2. llpunuauTH 200 BCTAHOBUTH OOMEXEHHS ITOTIOBHEHHSI J[€MO3HTIB MIEBHOIO CyMOI0. Y BUIAIKY
3MiHU 200 MPUITMHEHHS MOKJIMBOCTI IONOBHEHHS Jleno3uTy 3a JloroBopom, baHk nmoBiomiisie mpo Taki 3MiHU
B IIOPS/IKY, NependoayeHoMy B myHKTI 1.7. ux ITpaBui.

4.5.1.3. BigmoBUTHUCH BiA TpogoBkeHHsI CTpoKy 30epiraHHs KOITiB (ABTONPOJIOHTAI) SK ISl OKPEMUX
BuiB Jlemo3uTiB mo skuM ykiaaeHo JloroBopu Tak 1 ayisg Bcix BUAIB JlemoswtiB, 1o AitoTh B banky,
npoindopmyBaBiu BkiagHuka B mopsaaky nependadeHomy B myHkTi 1.7. nux IlpaBui.

4.5.1.4. 3miHioBaTH Ta JOMOBHIOBaTH yMoBH Iux [lpaBun, JloroBopy, YmoB aenosuty Ta Tapudis B
NOpSAAKY BU3HAU€HOMY B IMyHKTI 1.7. nux [Ipasui.

4.5.1.5. Bumararu Bij Bxnagauka HaneXHOTO BUKOHAHHS 000B’s13KiB nepea bankom 3riqHo [lorosopy.

45.1.6. Pozipatu [loroBip, B dYacTuHi 0OCIyroByBaHHs JIeO3UTHOIO pAaXyHKY Yy BHUIAJIKY
HEHAJXO/DKEHHS BiJl BKilagHWKa rpoIMIOBUX KOIITIB/OAHKIBCHKHUX METAJIB JUIs 3apaxyBaHHSA Ha Jlemo3uTHui
PaxyHOK B JIeHb YKJIaJieHHs [[oroBopy.

4.5.1.7. B pa3i 3MiHU KOH IOHKTYPH PUHKY, 3M1HU 0011K0BO1 cTaBku HBY iHilitoBaTH 3MiHY IPOLIEHTHOI
CTaBKH 32 J[eno3uTom, IUIIXOM HallpaBJIeHHS MUCbMOBOTO MOBioMIIeHH Brinaguuky 3a 10 OnepaniiHux aHiB
710 JTHS1 BBE/ICHHS 3a3HAYCHMX 3MiH. Y BUNAJIKY, K10 BKIaHUK MOTOIKY€ETHCS 3 HOBUM PO3MipOM MTPOLEHTHOL
craBki, CTOPOHHU YKJIaJalOTh JOJATKOBY yroay 1o JloroBopy, 3 3a3Hau€HHSM HOBOTO PO3Mipy MPOLIEHTHOI
CTaBKHU.

4.5.1.8. V Bumanky, saxnio BximagHuk He 3’siBUBCS 10 baHKy B 3a3Hau€HUi B MOBIAOMJICHHI TEpMiH a00
AKIIO0 BKIagHUK HE TOTOKYETHCS 3 HOBHUM PO3MIpPOM TPOLEHTHOI cTaBkd, CTOpoHH BBaxawoTh CTpok



30epiraHHs KOLITIB MPUIKUHEHUM Ta JIOroBip po3ipBaHUM i3 BUILIATOI0 BKiIaqHUKY MPOLIEHTIB 3a MEpioj i3 1aTH
ykiIagaHHsa JloroBopy 10 nmaty oro posipBaHHS 3a cTaBKoro 3adikcoBaHoio B JloroBopi. IIpu mpomy matoro
po3ipBaHHs JoroBopy BBaXKaeThCs JaTa, 3a3HaueHa B TMCbMOBOMY MOBioMIIeHHI baHky.

4.5.2. baHk 3000B's13aHMIi:

45.2.1. HapaxoByBaTH Ta CIUIauyBaTH BKIaJHUKYy NpPOIEHTH Ha JIemo3uT BiANOBITHO 1O yMOB,
3a3Ha4yeHux y [lorosopi.

4.5.2.2. Tlicns 3aificHeHHs onepaltii 3a Jlemo3suTHUM paxyHKOM, HaJaBaTu BkiagHuky Ha HOro BUMOTY
BIJIOBIIHY BUNMCKY baHKy 3 Jle03UTHOrO paxyHKY.

4.5.2.3. Y nens, 3a3nauenuii y Jlorosopi, moBepuyru BkinagHuky cymy Jlemo3uTy Ta CIIAaTUTH CyMy
HapaxOBaHUX MPOIEHTIB 3TiAHO 3 yMoBamu J[orosopy.

4.5.2.4. Y Bunaaky po3ipanus Jlorosopy 3 iHimiarusu Bxiagauka, mosepHyti Brmagnuky Jleno3ur ta
CIUIATUTU CyMY HapaxOBaHUX IPOLIEHTIB 3riHO 3 yMoBaMu JloroBopy-

4.5.2.5. Ha Bumory Bxriagnuka npu ykmazeHi JloroBopy HajgaTH po3paxyHOK HOTO JIOXOIB Ta BUTpaT,
IIOB’3aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BkiaagHuK Ma€ npaBo:

4.5.3.1. Ha noctpokoBe noBepHeHHs Jleno3uTy, KO 1e nependadyeHo ymoBamu /loroBopy, 3 BUILIATOO
MIPOLIEHTIB BiAMOBIAHO 10 YMOB J[oroBopy.

4.5.3.2. BxiagHuk Mae mpaBo 3poOUTH BIANOBITHE PO3MOPSIKEHHsT baHKy 11010 KOIITiB/OaHKIBCHKHUX
METaJIiB, IO 3HAXOATHCS Ha [lemo3uTHOMY paxyHKY Ha BUIIAJIOK CBOET CMEPTi (PO3MOPSIKEHHS).

4.5.4. BkiaaaHuk 30008’ si3aHMIA:

4.5.4.1. Buxonysatu ymoBH 1tux [IpaBui Ta 7oTpUMyBaTUCh YMOB BU3HaueHUX B JloroBopi.

4.5.4.2. Buectu rotiBkoro B kacy banky a6o nuisixom 6€3roTiBKOBOTO MepepaxyBaHHs AJis 3apaxyBaHHs
Ha JIeno3uTHHIA paxyHOK IPOIIOBI KOIITH/OaHKIBChKI METANU B CyMi, 3a3HaueHii B JloroBopi, B IeHb YKJIaJaHHS
Horosopy.

45.4.3. HanpaButu no banky BuMoOry y BUIJISIII 3asBH PO Hamip mNoBepHEHHs Jlemo3uTy Ta
JOCTPOKOBOTO po3ipBaHHs [loroBopy 3a 5 (11’sTh) poOounx JHIB 10 OakaHO1 1aTH MOBEpPHEHHS Jleno3uTy, SIKII0
1e nepend6ayeHo ymosamu Jlorosopy, BianoBiaHo 10 ymoB 1ux Ilpasun ta lorosopy.

45.4.4. Tlosimomutn bank mnpo Hamip mnoBepHeHHs Jlemo3uTy yMoBamH $KOro mnependaueHa
ABTONpONIOHTAlllSl A0 JHS 3aKIHYEHHsSI CTPOKY 30epiraHHs KOWITIB a00 A0 JHS 3aKIHYEHHSI IPOJOBKEHOTO
Crpoky 30epiranHs komriB, 3a TenedornoMm Konrakr-ieatpy 0-800-309-00-0, B8 MobGinsHOMY J0DaTKy 200
MMCBMOBO Yy BiaJliiieHH] baHky.

45.4.5. Ha mepmy BuMory baHky HajaTh JOKYMEHTH 1 BiJOMOCTi, HEOOXimHI Ui 3AilCHEHHs
inenTudikamii Ta/abo Bepudikallii, aHani3y Ta BUSBJICHHS (iHAHCOBHUX OIepallii, 0 MiUIsAraoTh (piHaHCOBOMY
MOHITOPUHTY, Ta iHIII NepeadadeHi 3aKOHOAaBCTBOM JOKYMEHTH Ta BIZOMOCTI, siKi BUTpeOye baHk 3 MeToro
BUKOHAHHSI BUMOT 3aKOHOJABCTBA, SIKE PETyJIIOE€ BIHOCHUHU Yy cdepi 3amobiraHHs Jieramizaiii (BiIMHUBaHHIO)
JIOXOJIIB, OJIEP’)KaHUX 3JIOYMHHUM HUIAXOM, (IHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBaHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUIIIEHHS.

4.5.4.6. B pasi 3miHu iHpopmalii, 0 HagaBajgack baHKy MpH BCTaHOBJIEHHI JUIOBHX (JOTOBIPHHX)
BiTHOCHUH, He mi3Hime 30 KajeHJapHUX JHIB 3 JHSA 3MiHU iHpopMalii HagaTu OHOBIEHY iH(poOpMaIlliio Ta/abo
BI/IMTOB1/THI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. Ilpu orpumaHHi noBiioMiieHHS banky npo 3miHu ymoB JloroBopy, B T.4. 3MiHuUTH [IpaBuia,
Tapuduux nnanis, Tapudis, YMOB A€M03UTIB, 3 TOCUJIAHHAM Ha cailT banky, camocTiiiHO o3HallomIItoBaThCA 13
3minamu Tapudis ta/ado [Ipasun Ta/a6o ymoB /leno3uriB Ha Caiiti baHky.

PO31J1 5. HATAHHSA EJIEKTPOHHUX JOBIPYUX MTOCJYT
5.1. 3ATAJIbHI YMOBU HAJIAHHS EAIT
5.1.1. KHEJII nanae Knienrty kBamigikoani E/II1 Ha ymoBax, BU3HaueHUX PerinaMeHTOM i3 1o1aTKaMu
ta M JloroBopom, a KitieHT npuiimae Taki mociyru.



5.1.2. Hapanus Knientam banky KsamigikoBanux EJIIT Ta 3aco6iB KEII He Tapudikyerscs. Kiient
iHimiroe 3aMoBieHHs kBamidikoBaHoi E/[I1 nmuisixom 3amoBnenns rioro B Cuctemi J1bO.

5.1.23. Ilonoxenns (B wactuui Hamanas EJII1), mo He BperynboBaHi muMm JloroBOpOM perytorThCs
Pernamentom KHE/IIT, a Takok 3aKOHOJIaBCTBOM Y KpaiHU.

5.1.34. KiieHT nuisXxoM MignucaHHs 3asBU-IOTOBOPY, @ TAKOX ILUIAXOM IHIIIIOBAaHHS 3aMOBIICHHS
kBarigikoBanoi E/IIT y Cucremi JIBO minrBepmkye, mo Bin o3HaiiomuBcs 3 Permamentom KHEUIIL, #omy
3po3ymini Bei nonoxkenHns Permamenty KHE/III, BiH moromkyeTbest 3 #0T0 MOJOKEHHSIMHU Ta 3000B’A3y€ThCS
norpumyBatuchk Permamenty KHEJII. 3minu, siki Moxyts BHocutucs bankom mo Permamenty KHE/II, He
noTpedyIoTh JoaaTKoBoro ohopmieHHs CtopoHnamu 3MiH 110 JJorosopy.

5.1.5. Kuient noromxyetsest i3 Haganaam KHEIT indopmanii npo craryc CepTudikaTiB BiIKpUTHX
KITI04iB, cpopmoBanux st 3asgsBHUKa Ta [liqnucyBadi, (AMHHUHN, CKACOBAaHH 1 OJIOKOBaHHIT) OyIb-sIKUM 1HIIUM
ocobawm, siki 3BepratoThest 1o KHEJII 3a orpumanusm wiel iHdopmarii.

5.1.6. KitieHT mOTO/KYEThCA Ha HAJaHHS JOCTyny 10 copMoBanux i 3asBHHKa abo IlignucyBava
CeptudikaTiB IHIIUM KOPHCTYBauaM, IIUIIXOM iX HaJaHHS, 3a BIAMOBIAIHUM ITOITYKOBUM 3aIllUTOM, Ha pecypci
KHEIL.

5.1.7. Y pas3i npunuHeHHs 9 po3ipBaHHs JloroBopy, B T.4. y yactuHi Hamanus EJII1, mo Bu3HAYeHO Y
mm. 1.10.12 TlpaBun, ocobucti kimroui Kiienta, mo 36epiramucs y HSM KHEJIII, 3aumntyrothest y cnocio, mo
YHEMOJKJIMBITIOE 1X BiITBOpeHHs, a CepTudikatu CKaCOBYIOTHCS.

5.1.8. ¥V pasi npununenus Knienrowm nii JloroBopy abo 3uumenass HuM OcoOucToro kitoya (KJI04iB) 10
3aKiHYEeHHsSI CTPOKYy uuHHOCTI BignoBimHux CeprudikariB Bakatumerhcs, mo KHE/III nanexno Hanas
Kiienty, a Kimient npuiinss kBamidikoBani EJII1 3rigao ymoB Jlorosopy.

5.1.9. BpaxoByoun BUMOTH 3aKOHOJABCTBA YKpaiHH y rairy3i eeKTpOHHHX J0Bipuux nociayr CTopoHH
HE MOXYTb IIepeIaBaTh CBOI IMpaBa Ta 000B’A3KH 3a IIUM J[0roBOpOM iHIITUM 0cOo0aM.

5.1.10. KimieHT Hece BiONMOBIAANBHICTH MEPE] TPETIMH OCOOAMU 3TiJHO 3aKOHOJABCTBA 33 HACIIIKU
KOMITpOMeETaIlii 0coOMCTOro Kiro4a Ta Oe3disibHICTE ab0 HECBO€YACHICTh OJIOKyBaHHS a00 CKacyBaHHSA
BignoBigHoro CepTtudikara.

5.1.11. lkoxa, 3anonisina Knienty KHEIII, miansrae BiamkoyBanHo BianosiaHo no Bumor Crarrti 36
3akony Ykpainu «IIpo enekTpoHHi JOBIpYl HOCTYTH.

5.1.12. KHE/III He Hece BIANOBIAANBHOCTI 32 SIKICTh Ta HAAIMHICTh POOOTH TEIEKOMYHIKALIHHUX MEPEXK,
aKi BUKopucToBYe KimieHT 11t 3B 3Ky 3 baHkoM, a Takox 3a MPUAATHICTh LIUX MEPEX I Mepeaadi JaHuX, 3a
JOCTaBKY KOPECHOH/IEHIIT CIIy>K00k0 MOIITOBOTrO 3B’ 43Ky, 3a 3001 y poOOTI KOMIT toTepHOi TexHiku KiienTa.

5.1.13. KHE/IIT He Hece BiMOBIIaIbHOCTI:

— 3a HeHalaHHs a00 HecBoedyacHe HajanHsa EJII1, skio 3asBHUK HaleXHUM YHHOM He HagaB banky
iHdopmariito, HEOOXimHY IS 3AIMCHEHHs iX ifeHTH(IKaIli Ta peecTpaiii Ta/ab0 HaIeXKHOTO HaJIaHHS
kBastipixoBanux EJIII 3a JloroBopom;

— 3a MaifHOBY Ta MOpAJbHY IMKOAY, IO Oyjla CIpUYMHEHA 3asBHHUKY HEHAICKHOI POOOTOIO
MPOrPaMHOTO 3a0e3MeueHHs, SIKIII0 BOHA CIPUYNHEHA «XaKePChKUMHU aTaKaMm, JIi€I0 «BIPYCHUX Iporpam» adbo
IHIIIMM HEsSKICHUM (He JIIIIEH30BaHUM) IporpaMHuM 3abe3neueHHsM 3aspauka/[lignucyBaya.

5.2. MEPEJIIK KBAJI®IKOBAHUX EAIT

5.2.1. KeanigikoBauumu E/II1 3a JloroBopom €:

5.2.1.1. Ksanigixosana EJIII crBopenns, nepepipku Ta niarseppkeHHs KEIL sika Bkitouae:

— HaJIaHHS KOPUCTYBayaM eJIeKTPOHHUX JoBipuux nociyr 3aco6iB KEII ams reneparii nap kitouis
ta/abo ctBopennst KEII, ta/a6o nepesipku KEII, Ta/abo 36epiranus ocoducroro kimtoua KEII;

— TEXHIUHY MIATPUMKY Ta 00CIyroByBaHHs HajaHux 3aco0iB KEII;

5.2.1.2. Kanidikoana E/II1 popmyBanHs, nepeBipku Ta miaTBep keHHs: ynHHOCTI CepTudikara, sxa
BKJIIOYAE!

— CTBOPEHHSI YMOB JUIsl TeHepalii mapu Kimo4iB ocoducto IlianucyBadem 3a JOMOMOTror0 3acoly
KEII;



— dopmyBanHs CeprudikaTis, M0 BiAMOBIIAIOTF BUMOTaM 3aKOHOJABCTBA, Ta Buaady ix KiieHty
a60 3asBHUKOBI 3rigHO Permamenty KHE/IT;

— CKacyBaHHsS, OyoKyBaHHsA /moHOBieHHS CepTudikaTiB y BHUMagKax, mepeadadeHux
3aKOHOJJaBCTBOM,;

— HepeBipKy Ta MiATBepKeHHS 4MHHOCTI CepTHdikaTiB NUIAXOM HaJaHHS TpPeTiM ocobdam
iHdopmartii mpo iXHii cTaTyc Ta BIAMOBIAHICT, BUMOTaM 3aKOHO/IaBCTBA;

— HAJaHHS T0CTYIy 110 chopMoBaHuX CepTrdikaTiB NUIIXOM HaJJaHHS, 32 BiIOBIIHIM ITOITYKOBUM
3anuTOM Ha pecypciped-caiiti KHEIT;

5.2.1.3. KBamni¢ixkoBana E/II1 ¢popmyBaHHs, IEpeBipKU Ta MiATBEPAKEHHs KBaIi(hiKOBaHOT €JIEKTPOHHOL
MO3HAYKH Yacy, sIKa BKIIOYAE:

— dbopmyBaHHS KBaNTihiKOBAHOI €JIEKTPOHHOT TO3HAYKH YaCy;

— nepeaayy KBaji(hiKOBaHOI €JIEKTPOHHOI MO3HAYKM Yacy KOPHUCTYBAa4yeBi €NEKTPOHHOI JOBIpUOi
MOCITYTH.

5.2.1.4. Ksani¢ixkoBana EJII1 ¢popmyBaHHs, IEpeBipKHU Ta MiATBEPAKEHHS KBaJli(hiKOBaHOI €IEKTPOHHOL
MO3HAYKHK Yacy HAJa€ThCid B aBTOMAaTUYHOMY pekumi mpu HakianaHHi Ta nepesipii KEII Ha gokymeHTax y
Cucremi JIBO abo inmux cucremax ne BukopuctoByeThes: KEIL

5.2.2. Tlopsgok Ta ymoBM HanaHHa kBamidikoBanux EJIIl Bu3HayaroThCsi 3aKOHOAABCTBOM,
Permamentom KHEJIIT Ta /loroBopom.

5.3. HOPAJJOK HAJJAHHS KBAJII®IKOBAHUX EJII

5.3.1. Hns orpumanns kBaiidikoBanoi E/II1 3amoauk noBuneH 0yt Kimientom Ab «YKPI'TASBAHKY,
Mmatu Aitounid oOmikoBuit 3anuc y Cucremi JIBO Ta iHimiroBatu 3amoBieHHs kBamidikoanoi EJIT y Cucremi
JBO.

5.3.2. Kuient moxe ognoyacHo matu y KHEJII Tineku oqun OcoOucTuii KIr04Y 1 TUTBKA HPOTITOM
cTpoky aii JloroBopy.

5.3.3. Ilporsrom crpoky 30epiranmas Ocobuctoro kimro4a, BukopucroByroun HSM KHEJII,
[TlinmucyBay Mae MOKIIMBICTh 3HUIIUTHU cBi1 OcoOuCTHH KITtoU NUISIXOM BifkiukaHHs Ceptudikary.

5.3.4. 3uumenns Ocobducroro kimoda — 1e nosue BugaieHds 3 HSM KHEJIIT Oco6ucroro kiroda Ta
fioro pesepBHOI Komii 0e3 MOXJIMBOCTI iX BiAHOBIEHHS. 3HHUIEHHS (OCOOMCTOro Kito4a 3iHCHIOETHCS
aBTOMATHYHO I10 3aKIHYEHH1 CTPOKY YMHHOCTI a00 y pa3i BiAKJIMKaHH: BianoBiaHoro ifomy CepTtudikara Ta 1no
3aKIHYEHHIO CTPOKY Aii abo po3ipBaHHs Jlorosopy.

5.3.5. Inmentudikamis, Bepudikamis [limnucyBauya, 3asBHUKA, TeHeparis OcCOOUCTHX KIIOYIB
[lignucyBaua Ta oTprMaHHA BiinoBiAHUX iM CepTudikaTiB 3a1HcHIOETHCS 3rinH0 BuMor Pernamenty KHE/III.

5.3.6. YmoBu Buxopuctanus Kiientrom 3aco6iB KEII, OcoOuctux kio4iB, yMoBH myOumikamii
Ceprudikarie HaBeneHi y Permamenti KHE/III. ®dopmyBaHHs, OJI0KYBaHHS/IIOHOBJIEHHS Ta CKacyBaHHS
Ceprtudikara Kmienra 3aificHtoeTses 3rigno Pernmamenty KHE/II Ta 3akoHOonaBcTBa YKpaiHu.

5.4. TIPABA TA OBOB’SI3K1 CTOPIH

5.4.1. KHEJIT mae ipaBo:

54.1.1. OTpumyBaTH JOKYMEHTH, HeoOXimHi s imeHtudikamii, Bepudikamii ocolu,
iaeHTudiKaliiftHi JaHi aKoi MicTUTUMYThCS B CepTHdikarti.

5.4.1.2. CkacoyBati, 010kyBatu Ceptudikatu y Bunaaky HassHocti y KHE/IT ingopmanii moao
Komnpowmerariii ocobucTux kio4iB abo o0rpyHTOBAHOI Mi03pH LI0JI0 IX MOXKIJIMBOT KOMITPOMETAILli.

5.4.1.3. ITonoBmoBatu Ceptudikatn y Bumanaky HasBHocTi y KHE/II indopmanii momno
BIJICYTHOCT1 00CTaBHH, 110 TPpU3BOAITH 10 KoMmpomerariii.

5.4.1.4. Bumaratu Bix Knienrta norpumanus sumor Pernamenty KHE/IL.

5.4.1.5. Bumaratu Bin KitieHta Biqmko1yBaHHs B TOBHOMY 00CsI31 MaifHOBOT Ta MOPaJIbHOI KON

B pasi, sKIio Taka mkoja oyna 3apnana KHE/IT 3 Bunu Kiienra.
5.4.1.6. [H111 mpaBa BU3HAYECHI 3aKOHOIAaBCTBOM YKpaiHU.



5.4.2. KHEAII 30608’ s13y€eThCs:

5.4.2.1. Hanexxaum umHoMm HamaBatu kBamidikoani EJIIT BiamoBimHo mo ymoB JloroBopy Ta
3aKOHOJIAaBCTBA Y KpaiHU.

5.4.2.2. HanaBatu kBamidikoani EJII1 nis orpumanns BukiouHo 3aco6iB KEIL.

5.4.2.3. HanaBatn xBamidikoBani EJIII 3 BHKOpPHUCTaHHSIM KOMIUIEKCHOI CHCTEMH 3aXHCTy

iH(popMarlii, Ha AKy YITOBHOBa)XEHUM JIEP>KaBHUM OPTaHOM BHJIAHO aTe€CTaT BiIOBITHOCTI.

5.4.2.4 Ilpuiimatu Bix 3asiBHUKA 3as1BU [TPO CKaCyBaHHs, OJI0KyBaHHS /moHoBieHH: CepTudikaris (3asBu
Ha 3MmiHy crarycy CepTtudikaTta) ohopMICHY HAJICKHUM YHHOM.

5.4.2.5. 3abe3neunTy KOHDIISHIIHHICTE Ta muTicHicTh Ocoducroro kimoya [lignucyBaya, a Takox
HEMOXJIMBOCTI Joctymy 10 Ocobucroro kimtoua [liqnucyBava iHmmx ocid y pasi 30epiranas OcoOucToro kiroda
[TigmucyBaua B8 HSM. Ilpu ymoBi 3a0e3neuenns IlinnmucyBaueM KOH(IIEHIIHHOCTI CBOIX aBTEHTU(IKALIHHIX
nanux poctymy 1o Ocobucroro kimoua y HSM KHE/IIT, y crioci0, mo yHeMOKITUBIIOE 03HAHOMIICHHS 13 HUMU
1HIIHX 0ci0.

5.4.2.6. Hanatu IlinnucyBady BUKIIOUHUN AocTyn g0 OcCOOMCTOro Kiro4a, IO 3HAXOIUTHCS Y
HSM KHE/II, 3a cBoiM 3anmuToM miciis MPOXOHKEHHS MPOoLeAypH 1BO(MaKTOPHOI aBTEHTH(IKALIIi.

5.4.2.7. Hagatu IlianucyBauy MOXIMBICTH MLIJIOAOO0BOTO JOCTYIY 1O PEECTPY YHHHHX,
OJIOKOBaHMX Ta CKacOBaHUX cepTH(IKaTiB BIAKPUTHUX KIIOUIB Ta 10 iHpopMmamii mpo craryc cepTHdikaTiB
BIZIKPUTHUX KITIOYiB Yepe3 eJIEKTPOHHI KOMYHIKAIiifHI MEpexi.

5.4.2.8. 111 3000B’13aHHS BU3HAYCHI 3aKOHOIABCTBOM Y KpaiHHU.

5.4.3. KiieHT Mae mipaBo:

5.4.3.1. CoeuacHo otpumyBatu kBanidikosani E/II1.

5.4.3.2. OpepxyBartu iH(popmalito npo cratyc CepTudikaris.

5.4.3.3. OtpumyBatu 3aco6u KEII.

5.4.3.4. Osnaiiomutnch 3 iHpopmariero mmoao misutbHocTi KHEJIT 3 mnwurane HamgaHHS
kBaigikoBanux E/II1.

5.4.35. Bumaratu ckacyBaHHS, OynokyBaHHS a0o moHoBieHHs CepTudikaTy HUIIXOM Iojadi
KHEJII BiamoBiaHOI 3asBH.

5.4.3.6. Bumaratn Bin KHEZJAII ny6nikauii abo He mnyoOmikauii Ceprudikaty Ha
3aranpHO0cTyIIHOMY pecypci KHE/IIL, Ha migcTaBi BiMOBIHOI 3asBU.

5.4.3.7. [H111 MpaBa BU3HAYEH1 3aKOHOJABCTBOM Y KpaiHHU.

5.4.4. KnieHT 3000B’3y€ThCS:

5.4.4.1. JotpumyBarucek Bumor Jlorosopy, Perimamenty KHE/III Ta 3akoHOmaBCTBa YKpaiHH.

5.44.2. HanaBatu noxymeHTH, HEOOX1H1 Ul iAeHTU]IKAIT 0cOOH, 11eHTuDIKAIIIHI AaHl SKOT
mictutumythes y Ceprudikari.

5.44.4. BukopucroByBatn OcoOMCTHI KITHOY BUKIIIOYHO 32 HOro MpU3HAYEHHSM, BU3HAYEHUM B

Ceprudikari BiamoBigHoro BiakpuToro kimoya, a TaKoX JOJEPKYBAaTHCS I1HIIMX BUMOI BUKOPUCTAHHS
OcobucTtoro kirova, BuzHaueHux Permamenrom KHEJIIIT.

5.4.45. 3abe3neunTu 30epiranas OcoOUCTOro KII0Ya y TAEMHHUIIL Ta Y CIOCI0, 110 YHEMOKITUBITIOE
HOro BUKOPUCTAHHS 1HIIUMU 0COOAMH.

5.4.4.6. 3abe3neunTd BUKOpUCTaHHSA OCOOMCTHX KITIOUIB Ta MAapoJiB JOCTYNy B CHOCIO, IO
YHEMOJKJIMBITIOE O3HAaHOMJICHHS 13 HUM 1HIIMX OCi0.

5.44.7. 3abe3neunTd  KOH(DINEHIIHHICT, CBOIX aBTEHTU(IKALIWHUX JaHUX JOCTYHYy [0
Oco0uctoro ximoua y HSM KHE/II, y crioci6, 1110 yHEMOXIJIUBIIIO€ 03HAHOMIIEHHS 13 HUMU 1HIIUX OCi0.

5.4.4.8. He posronomnryBaTi Ta He MOBIIOMIISATH 1HIIMM 0co0aM mapoiib Aoctymny 10 OcodbucToro
KITIOYa.

54.409. Heraiino inpopmysaru bank npo Kommnpomeraiiiro ocoOucToro kitoya, BTpaTy KOHTPOJIIIO

o010 OcoOUCTOro KiIroya yepe3 KOMIPOMETAIII0 apodisi, KOy HOCTYILY 10 HbOTO, (pi3MyHe MOIIKOIKEHHS a00
BTpaTa HOCIsl TOILO, BUSBJICHY HETOUHICTh a00 3MiHY AaHUX, 3a3HaueHuX y CepTudikari.



5.4.4.10. 3abc3iicunTu He BUKOpUcTanus OcoOMCTOro Kiouya B pasi Horo Brpard, Komipomeraitii
abo 3a HAsIBHOCTI MIZO3PH 100 HOrO KOMITPOMETALIIT.

544.11. 3abe3neyuTH BHKOPUCTaHHA BHKMOYHO 3aco0iB KEIl nas renepamii Ocobuctux Ta
Biakputux kmouis, popmyBanss Ta nepeBipkd KEIT uu nevyarku.

54.4.12. Haytiasatu jlocroBipny indopmaitito, Heooximy juist orpumanns EJIIT

5.4.4.13. Y BUHQIKY 3MiHK 1pi3BUIIA, iM s, 110 Oarskosi IlijiMcyBaqa, 3apeccTpoBaHoro Micus

MPOXKUBAHHS, TOIITOBOT a/ipecu, abo iHImMX Jlanux, mo 3aznaqcni y Ceprudikari neraifno (nporsirom 3 (Tphox)
JHIB 3 MOMEHTY JepKaBHOI peecTpalii BKa3aHHX 3MiH a00 3 MOMEHTY BiAKPHTTS BIAMNOBIAHOrO OaHKIBCHKOTO
paxyHKy) Hanatu BaHky OHOBIIeHI nepcoHasIbHI JaHl Ta BIANOBIAHI JOKYMEHTH 31 3MIHAMH. 110 MiATBEPKYIOTh
TaKy 3MiHy (y TOMY 4HMCIi, y pasi 3aKiHUCHHSI CTPOKY Jiil JIOKYMCHTIB) HUISXOM OCOOMCTOrO 3BEPHEHHS J10
siyutiienns banky. pu usomy jtiounii Ceprudikar Kilienra ckacoByerbest.

5.4.4.14. [1ini 30008 s3anms BU31Ha4eHi 3aK0H0/IaBCTROM Y Kpainu.

PO3/1JT 6. PEKBI3BUTHU BAHKY
Haiimenysannsi: Ab "YKPI'A3bBAHK"
Micuesnaxo prennsi: ¥Ykpaiuna, 03087, m. Kuis, Byi. €penancnbka. |
Koa €JIPIIOY: 23697280
Koa Oanky: 320478
IITH: 236972826658 ,
Azpeca U1 JIMCTYBaHHS: 0101 IS
Caiit Banky: www.ukrgasbankdk
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