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IYBJIYHA MTPOMNO3UIIA Ab «YKPI'ABBAHK»
Ha yKJIaJaHHd [[oropopy KoMIjieKCHOro 0aHKiBCbKOI0 00C/JIyrOByBaHHS

IIYBJIIMHE AKIIIOHEPHE TOBAPHUCTBO AKI[IOHEPHUI1 BAHK «YKPI'A3BAHK)»,
3apeECTPOBAHMH TUIATHUKOM IMOJIATKy Ha MPUOYTOK 3a 0a30BOI0 (OCHOBHOIO) CTaBKOIO BiJMOBITHO
n.136.1 c1.136 posminy III TlomaTkoBoro konekcy YKpaiHM Ta siIk€ Ma€ CTaTyc KBajli(hikoBaHOTO
HaJaBayva eeKTPOHHUX JIOBIpUUX Mociyr (aami 3a TekctoM — bank abo KHE/IIT) BianmosigHo 10 cT. 641
[MuBinpHOTO KOJEKCY VYKpaiHU OroJiomye ITyOJIidHy MPOIMO3WIiI0 Ha yKIaaaHas Jlorosopy
KOMILIIEKCHOTO OaHKiBCHKOTO 00cimyroByBaHHs (nmami — [lyOmiuHa mpomo3uilis) 3 METOH HaJdaHHS
OaHKIBCHKUX MTOCIHYT.

YmoBu 1iei  IlyOomiyHoi mpomosuiii He TMONMPIOIOTHECS Ha KOMIUIEKCHE OaHKIBChKE
00CITyroByBaHHS IOPUIUIHUX 0C10 HEPE3UACHTIB.

bank, mitoun Ha miacTasi cT. 641 Ta cr. 644 [{uBiIbHOTO KOJEKCY YKpaiHU, 3BEPTAETHCS 3 IIEHO
[Iy6miynoro mpomno3uiieto Ta O6epe Ha cebe 3000B’s3aHHs mepen Kiientamu, siki ii npuiMyTh
(akuenTyroTh), HalaBaTH OAHKIBCHKI MOCIYTH B MOPSIKY Ta Ha yMOBax, mependaueHux JloroBopom
KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCTYyroBYBaHHS 3a BcTaHOBIeHUMH bankom Tapudamu.

Tapudu € HeBil’eMHOIO YaCTHHOIO J[OTOBOPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCITYrOBYBaHHS Ta
OIPHITIOTHIOIOTECS Ha odimiiinoMy caiiti banky https://www.ukrgasbank.com (mami — Caiit banky)
Ta/ab0 Ha iH(pOpMAaIiHHUX TOIIKaX Y BiAIICHHAX baHKy.

[Hdopmaris mpo mpaBuia Ta yMOBU HaJaHHs eneKTpoHHUX HoBipunx nocnyr (Permament KHEJII ta
1HIIl TOKYMEHTH) ONPWJIIOJHEHI Ha CaiTi KBasIi(piKOBAaHOTO Ha/JaBaya eEKTPOHHUX JOBIPUUX ITOCITYT
banky https://qca.ukrgasbank.conm.

Hananns bankom IlnaTikKHMX mocayr Ta BUKOHAHHS IUIATDKHUX omepauiil 3a Oyab-sKUMHU
JIOTOBOpaMH, yKIaAeHUMHU MK bankom Tta KiienTtom Moxe 3ilicHroBaTUCS baHKOM sIK Ha MiJICTaBi
JloroBOpy KOMILJIEKCHOTO 0aHKIBCHKOTO OOCITYrOBYBaHHS TaK 1 Ha MiJICTaBl OKPEMHX JIOTOBOPIB MPO
HaJgaHHS OaHKIBCHKUX Tochyr. Ilopspaok HalaHHS MIATDKHUX MOCTYT Ta BUKOHAHHS TUIATIRKHUX
orepalliif 3a 10roBopamu Mpo HaJaHHA OaHKIBCHKUX MOCIYT (30KpeMa ajie He BUKIOYHO KPeIUTHUMH
JIOTOBOpPaMH, JIOTOBOpaMU OaHKIBCHKOTO BKJIaTy, JOTOBOpAaMH IPO HAaJaHHA OaHKIBCHKOI rapaHTii)
ykiageHuMu Mixk bankom Ta Kiientom no gatu posmimieHHs 1[boro OIHOCTOPOHHBOTO MPABOYHHY,
pernamMeHTyeThes JJoroBopoM KOMILUIEKCHOTO OaHKIBCHKOTO OOCITYyTOBYBaHHSI.

Ls ITyonmiuna npono3umiss banky HaOupae YMHHOCTI 3 Aatu i1 oimiifHOTO ONPUITIOAHEHHS Ha
Caiiti banky Ta nie go gatu odimiiiHoro onpuittogHeHHs Ha Caiiti banky 3asBu NMpo BiAKIUKAHHA
[1y6niyno01 mpono3uuii.

AxuentyBaHHs faHoi [TyOmiunHol mpomo3uiii 311MCHIOETBCS 3a aJpecaMu MiCLE3HAXOMKEHHS
BiiiieHb baHky, nepenik skux onpunogHeHuit Ha Caiiti banky, nosxom noxanss 3asB-/loroBopis,
K1 MOKYTh OyTH OTpHMaHI JyIsl 3alIOBHEHHS y BiIIeHHAX banky a6o Ha Caiiti banky.

Iln Ily6nmiyna mpomosuuist pazoMm 3 3asBamu-JloroBopamu, Tapudamu, a Takox IOAaTKamH,
JOJIATKOBUMHU ~ JIOTOBOpaMH/yrogaMu A0 HUX € J[OroBOpoM KOMIIJIEKCHOTO OaHKIBCHKOTO
oOciryroByBaHHs (zani — Jlorosip).

J1oToBip € TOrOBOPOM MpUETHAHHS BiMOBITHO 110 CT. 634 [IuBiIpHOTO KOJACKCY YKpaiHU Ta MOXKE
OyTH yKJaJieHu# Juie nusxoM npueaHanss KinienTa, skuii BUSBUB Oa)kaHHS OTPUMYBATH KOMIUIEKCHE
0aHKIBCbKE OOCIYroByBaHHS, JO 3ampornoHoBaHoro Jlorosopy B wninomy. KiieHT He Moxe
3arpoIoOHyBaTH CBOi yMOBHU [loroBopy.

B.o. I'onou [paBninas Ponion MOPO30B
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PO31JI 1. TEPMIHM TA BU3HAYEHHA

ABTOpHM3aniss — mpoueaypa OTPUMAaHHsS J03BOJly Ha IPOBEACHHSA olepauii 3 BUKOPHUCTaHHSIM
[1naTi>kHOTrO IHCTPYMEHTY.

AKT npuiioMy-nepeaayi HaJaHUX MOCJHYr — TUIOBa (opMa JTOKYMEHTY, IO 3aCTOCOBYETHCS IS
oopmieHHS TpUioMy-Tiepeiadi HalaHUX ITOCIYT. 3aTBEPUKYETHCS BHYTPIIHIMU TOKyMEHTaMHU
banky ta po3mimiena Ha Caiiti banky.

ABtenTuikamis — Tpormemypa TiaATBep/pkeHHs ocobu  KiienTa/YmoBHOBakeHOI  0coOHM
Knienta/lepxxarens KIIK, B tomy uncni HanexHicTs lepxatento KIIK nesnoi KIIK ta HasBHicTh
y HbOTO MiJcTaB i BuUKopuctaHHs KoHKpeTHOI KIIK, mo 3aiiicHIoeThCst BankoM nipu 3BepHEHH1
Krienra/YnosHoBaxenoi ocoou Knienrta/lepxarens KITK no banky nuisixom 3BipKu BiAIOBIAHOT
iHpopMmarii, mo 3a3HavyeHa Kiientom/YmoBHOBaxeHOI0 ocoboro Kiienra y 3assi-Jloroopi (y
TOMY YHCI, alie He 0OMEXYIOUHCh, IIUIIXOM TepeBipku KirrouoBoro ciioBa) abo moBijoMIiieHa
KiienTom nonatkoBo miciis ipueHaHHs 10 JJoroBopy, Ta sika BKiIroueHa 10 6a3 naHux baHky, 13
THMU JIAaHUM, [0 TTOB1IOMIIsIIOThCS KimienToM/YmoBHOBaXkeHO10 0co00t0 Kitienta banky.

AJNTOPUTM - TIOPSIIOK PO3MOJUTY YIOBHOBKEHMMH OaHKaMU KOLITIB 3 TOTOYHUX PaxyHKIB 13
CHEellaJIbHUM PEXUMOM BUKOpUCTaHHS 0e3 IlmaTiKHUX 1HCTPYKLIM, IO BCTaHOBICHMM
Perynsitopom BianosiHO 10 3akony Ykpainu «IIpo puHok enekTpuyHoi eHeprii» Bia 13.04.2017
p. Ne2019-VIII 31 3MiHaMu Ta JOTTOBHEHHSIMH.

AJbTepHATHBHI KaHAJIM MPOJAKIiB — 11e Oy/1b-sAKi aBTOMATHU30BaHI TEXHIYHI 3aC00H, SKi J103BOJISIOTH
3MIMCHUTH OAHKIBCHKY Omepariiro 0e3 BiABIyBaHHS BiIiIeHHS baHKy.

Baratocroponnsi yroga CRS — 11e 6araTocTopoHHs yrojja KOMIETEHTHUX OPTaHiB PO aBTOMATHYHUIA
oOMmiH iH(Dopmariero ipo (inancosi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BiamoBigHO 10 sikoi bank 30008’ s13aHui
3MIMCHIOBATH 3aXOAM HAJIeKHOT KOMILIEKCHOI MEepPeBIpKH PaxyHKiB KII€HTIB Ta iX KIHIIEBHX
OcHediiapHUX BIACHUKIB 3 METOIO BHUSBJICHHS OCI0, SKi € TIOJaTKOBUMHU PE3UJICHTAMH 1HIIHAX
Mi3BITHUX IOPUCIUKIIINA-TapTHEPIB 3 00MiHy iH(popmariero. [Hdopmariis mpo Taki paxyHKH y
BUTJISA/I 3BITY IIPO M1A3BITHI paxyHKH NMOAA€ThCs 10 JepkaBHOT MOIaTKOBOT CIy:k0u YKpainu.

Benedginiap - ropumuuHa ocoba, sKa BIANOBIJHO JIO BHMOI 3aKOHOJABCTBA 3a0e3meuye

(YHKIIIOHYBaHHS PUHKY /CETMEHTY PUHKY/ €JIeKTPUYHOI eHeprii / puHKY IPUPOTHOTO ra3y, Mae
IIPaBO OPraHi3OBYBATH YU MPOBOJUTH TOPTH/ ayKI[IOHU HA LIbOMY PUHKY /CETMEHT1 PUHKY/, SKIIIO
BIJITIOBITHO JI0 3aKOHO/IABCTBA PO3PaXyHKU MPOBOJATHCS 13 3aCTOCYBaHHAM PaxyHKIB eckpoy, i
TaKa IpUIMYHa 0co0a Ma€e MPaBoO HAa OTPUMAaHHS aKyMYJIbOBaHUX Ha PaXyHKy eCKpoOy KOIITiB /s
IIPOBE/ICHHS PO3PaxyHKiB, MOB’A3aHUX 3 ONEPALIsIMU Ha LIbOMY PUHKY /CerMEHTI puHKy/. Jlus
el obciayroByBaHHs PaxyHKy eckpoy Taka ropuandHa ocoba € benediriapoM, Ha KOPUCTH
SKOT0 3711 CHIOEThCA IepepaxyBaHHs KOITiB 3 PaxyHky eckpoy Kiienra.
B 3assi-JloroBopi npo BiAKPUTTS Ta OOCITYrOBYBaHHS PaxyHKy YMOBHOTO 30epiraHHs (€CKpoy)
JUIsL TIPOBEJICHHS onepalliid BiANOBIIHO A0 3akoHY YkKpainu «IIpo pHHOK eNeKTpUYHOI eHeprii»
st KimienTtiB/YuacHUKIB pUHKY enekTpuaHoi eHeprii KiienTom 3a3nauaeTnhest benediniap, Ha
KOPUCTB SKOT0 200 3a pO3MOPSIKEHHM SKOT0 3/11HCHIOETHCS NIepepaxyBaHHs KowTiB 3 PaxyHky
€CKpOY.

Benediniap 3a nep:xaBHNMH KOMIIeHCAIlillHUMH TPOrpaMaMHu - IOPUINYHA 0cO0a, KA BiMOBIIHO
JI0 3aKOHOJ/ABCTBA Ta HOpMaTHBHHX akTiB Kabinery MiHicTpiB YKpaiHu Ta 1HOIMX JepKaBHUX
OpraHiB Ma€ MPaBoO HA OTPUMAHHS aKyMYJIbOBAaHUX Ha PaxyHKy €CKpOy KOIITiB.

I'pant/®@inancoBa MiATPUMKA - KOIITH OE3MOBOPOTHOI (hiHAHCOBOI JAOIOMOTH, IO HAJAKOTHCA SK
nep>kaBHa a00 MiKHapoaHa TexHiyHa nornomora Kiientam banky BiamoBigHo no IIporpamu
«IlinTpMKH €HEeprocTiiKOCTI MIKpPO Ta MaluX HiAIPUEMCTB YKpaiHu» abo Oyab-sKoi 1HIIOT
porpamu, 1mo nepeadavae Haganas Kitientam 6e3moBopoTHOT (hiHaHCOBOT JOTIOMOTH Ta Y4acTh B
AKii mpuiiMae baHk B SKOCTI YIIOBHOBa)KEHOTro OAHKY Ha MiJCTaBi BiAMOBIAHHUX JIOTOBOPIB MPO
cHiBpoOITHUIITBO, YKJIa/leHUX baHkoM 3 HajlaBagyamMu Takoi 0€310BOPOTHOI (P1HAHCOBOT TOTIOMOTH .

Biakputnii k04 — napameTp alropuTMy aCUMETPUYHOTO KPUNTOTPaidyHOrO MEepeTBOPEHHS, KU
BUKOPHUCTOBYEThCS sIK EnleKTpoHH1 naHi 1 npu3HaueHui 1uist nepeBipku bankom kopektHocTi EII
gy Enextponnoi mneuatku KiieHTa, a TakoX Yy MIMAX, BU3HAYEHUX CTaHIApTaMH IS
KBaJI1(p1KOBAaHUX CepTU(DIKATIB BIAKPUTHUX KITFOUIB.



Binginenns (mani — Binginennsi banky) — BijokpemiieHu# miapo3ain banky, mo po3TamoBaHuii He 3a
Micre3HaxopkeHHsM banky Ta 3miiicHioe [lnatixkHi omeparii abo 3abe3neuye iX 3mMiHCHEHHS, Y
TOMY YHCIIl HaJa€ MOCIyry Big iMmeHi banky (kpiM 3ilicHEeH Hs MPeICTaBHUIIbKUX (PYHKIIIH).

Biza — 1e TexHiuHe y3ro/UKeHHs (BBEIEHHS OJHOPA30BOTO IMApOJs, OTPUMAHOTO 3a IOMOMOTOIO
KopoTkoro SMS-noBigomiieHHs (Ha MobinpHul Tenedon)) BianpaBku EINl B bank, uepes
Cucremy, Bizytounm micis mianucanHs BciMa HeoOxinHuMu EIl 3rigHo nepeniky ocid, SKUM
HaJaHO TMpaBo po3nopsypkeHHs Paxynkamu Kiienta. Ilpouec Bi3yBaHHS (BBEICHHS
OJTHOPA30BOTO IApOJIsA, OTPUMAHOTO 3a JIOTIOMOTOI KOpoTkoro SMS-moBigomieHHs (Ha
MoO1bHMM Tenedon)) He nependayae 3Miny EINl Ta / abo #oro nianucanus 3a nomnomororo EIT.

Bisyroumii — ¢i3zuuna ocoba, sika Ha TiacTaBi HajexHO odopmieHoi AoBipeHocti Kiienta abo
[epeniky Bizyrounx KiienTa, ssKUM HaJaHo mpaBo KOHTpoito/BizyBaHHs 3a EIll (moxkymeHT
BCTAHOBIIEHOTO 3pa3ka) B pamkax Cepsicy «Bi3zyBaHHA» Mae MpaBo Meperisgy AaHUX IO
Paxynkax Tta/abo BisyBanHs EIIl Kiienta a6o IlimnmopsakoBaHUX oOprafizalii IUISIXOM
npocrapieHHs Bizu.

Bunucka — 3BIT po cTaH paxyHKy Ta/abo omeparlii mo paxynky/kam KiieHta (mpo K0XKHY BUKOHaHY

omepari), skuil HanaeTbesa bankom Kiienty (momicsuno abo no 3anuty Kiienra).

ButpatHmii 6ananc — rpannyHa cyma komriB Ha [lorouyHoMy paxyHKy, mo goctymHa Jlepkaresnro
KIIK mnpotsroM mneBHOro mnepiogy dacy M 3AiHCHEHHS omepauiii 3 BUKOPHUCTaHHSM
EnexTponHOro miarixHoro 3aco0y.

Braan (lemo3uT) — rpoIioBi KOIITH Y BaItOTI YKpaiHu abo B iHO3eMHI# BalioTi, K1 3anydeHi bankoM
BiJ1 KitieHTa B mopsAaKy Ta Ha yMOBax, BU3HaAY€HUX UM J[OroBopoMm.

Brpata KIIK — Hemoxnuicts 3aiiicuenns lepxxarenem KIIK kontposto 3a KIIK, Oyas-ske BUOyTTS
KIIK i3 Bomominas J[lepkarens KIIK BHacmigok miii Tperix oci® abo0 HembasocTi caMoro
Hepxarens KITIK a6o 3 Oyap-SKuX iHIIMX TPUYUH Ta/a00 HENMPaBOMipHE 3aBOJIOIIHHS TPETHOIO
oco6oro KIIK a6o indopmartiero mpo ii muratixHi pekBizuTu (Homep, crpok aii KIIK, CVV2/CVC2
KoJ) Ta/abo iHopmartiero nmpo koxyBanas MarHiTHOI cmyru KIIK a6o npo TTTH KIIK.

JeGeToBMIi mepeKkas - AT KHAa onepallis, 1o 3Ai1HCHIOEThCs 3 paxyHKy KiieHTa Ha mijcTaBi HaJlaHOi
oTpuMyBaueM IlnaTikHOi 1HCTpyKLIi, 32 YMOBM OTpuUMaHHsS 3roau KileHTa Ha BUKOHaHHS
MJIaTiKHOT oneparlii, HaAaHoi HUM OTpuMyBauy, banky orpumysada abo Knienra, abo Ha miacTaBi
[TnaTi>kHOT 1HCTPYKLII cTSryBaya 06€3 OTpUMaHHS 37011 MJIaTHUKA,

JleGeToBO-KpeaMTHA cXeMa — IJaTXKHA cXxeMa, Mo mnependadae 3ailicHeHHs Kiientom Tta/abo
YrnoBHoBaxeHOI0 ocoboro KirieHTa miaTiKHHX orepaiii 3 BHKOpUCTaHHSAM EjexkTpoHHOTO
IUTATDKHOTO 3ac00y B MeXax 3alHUIIKy TIpPOLIOBUX KOINTIB, $IKi OOJIKOBYIOTBCS Ha HOTro
[loTrouHOMy paxyHKy a fKIIO iX HEJOCTaTHbO ab0 HeMae, TO 3a PaxyHOK HagaHoro bankom
kpeauty (OBepapadry).

Jlenmo3uTHHIT paXyHOK — paxyHOK, SIKHH BinKpuBaeThcsa bankom KiieHTy Ha IOTOBIpHIN OCHOBI AJIs
30epiraHHs rpOMIOBUX KOIITIB, 10 MepeaaroThest KiieHToM B ynpaBiHHS Ha BCTAHOBJICHUN CTPOK
I1/1 BU3HAYECHY MPOIICHTHY CTAaBKY 1 MiUISratoTh MoBepHEHHIO KITieHTY BiMOBITHO O YHHHOTO
3aKOHOJABCTBA YKpaiHMU.

Jepxatens KopnopatuBHoi nuaatickHoi kaprkn (Jdepxartean KIIK) — dizuuna ocoba — Kiient abo
VYnoBHoBakeHa ocoba KiieHTa, ska Ha 3akoHHHMX mifcraBax BukopucToBye  KIIK s
1HIL1FOBaHHS IIATIKHOT oneparlii Ta/abo 341iCHEHH 1HIIMX orepailiil, Bu3HaueHuX [{oroBopom.

Jep:xxaBHi KoMmeHcamiiiHi mMporpaMm - KOMIUJIEKC B3a€MOIIOB'SI3aHUX 3aBJaHb 1 3aXOMiB, Kl
CHPSMOBAHI Ha PO3B'sI3aHHS HAWBAXJIMBIIIMX NMPOOJIEM PO3BUTKY AEp)KaBH, OKPEMUX Tay3eit
€KOHOMIKH a00 aaMiHICTPATUBHO-TEPUTOPIATLHUX OJUHHIL, 3IIUCHIOIOTHCSA 3 BUKOPUCTAHHSM
komrriB JlepskaBHOro Oro/pkeTy YKpaiHU Ta Y3rO/KEHI 3a CTPOKaMM BHUKOHAHHS, CKJIAJ0M
BUKOHABII1B, PECYPCHUM 3a0€31eUEHHSIM.

Jucrtanuiiina cucrema (majgi — CucremMa) — CYKYNHICTh TEXHIYHHUX 3aco0iB AMCTAHIIHHUX
KOMYHIKaIlili Ta MpOTrpaMHOro 3a0e3ledeHHs, BIpoBakeHOTo B banky (cuctema «KiieHT-
Inrepuer-bank» Ta/abo «Kmient-bank»), mo no3Bomsitorh KiieHTY AMCTaHIIHO 32 TOTIOMOTOI0
KaHalliB 3B’53Ky, BH3HAYeHUX B JoKyMmeHTarii Cuctemu, Ta yepe3 calT baHky oTpumyBatu
iHopmarito Ta 3ailicHioBaTH JlMcTaHIINMHI MiIaTiKHI onepanii (0e3roTiBKOBI omeparlii Ha
nepeka3) no Paxynkax Ha niacrasi EINl KiienTta, a Tako OTpUMYyBaTH 1HILI HOCIYTH B MOPAAKY
Ta Ha yMoBax, nependoadennx JJorosopom. CkinaoBor0 4acTUHOW CHUCTEMU € TaK0K MOOLTbHUN
NIOAATOK, MNpHU3HAUYEHUW A CMapTOHIB/ IUIAHLIETIB/IHIIMX MOOUIBHUX MPUCTPOIB MiA
Kep1BHUIITBOM onepauiitHoi cucremu Android a6o 10S.

JucTraHuiiine 00cyropyBaHHs — 00CIyroByBaHHs, 10 103Boiisie KiienTy 3a momomoroto Cucremu



orpumyBatu iHpopmarliro (Iadpopmamiiine oOciayroByBanHs) mo PaxyHkax Ta 3aifiCHIOBaTH
Jucranniiftai  mmatikai  onepanii  (Po3paxynkoBe — oOcmyroByBanHs) 1o I[loTouHumx
paxynkax/Okpemux paxyHkax/Po3paxynkoBux paxyHkiB Ha miacrtasi EIIl, a takox orpumyBaTu
1HII TTOCJTYTH B MOPSIZIKY Ta HA yMOBax, nepeadadenux JloroBopom.

JucTranuiiini niaTibkHi onepanii - nuaTiHa oneparis, Mo 3A1HCHIOETHCS 13 3aCTOCYBaHHAM 3ac00iB
JMCTaHIIIHHOT KOMYHIKaIIii

JloroBip 0aHKIiBCHKOro0 BKJAAy — CKJIaJ0Ba 4YacThHa J[OroBopy KOMIIJIEKCHOTO OaHKIBCHKOTO
00CIIyroByBaHHS, B SIKOMY BU3HA4€HI1 yCi 1CTOTHI yMOBH, NepeAdadeHl YHHHUM 3aKOHO JaBCTBOM
Ykpainu ans po3MiineHHs Bxiany.

JoroBip 0aHKIBCBKOIro paxyHKy — CKJaJoBa dYacTHHa J[OoroBopy KOMIUIEKCHOTO OaHKiBCHKOTO
o0CITyroByBaHHsS BiMOBiAHO 110 sikoro bank Bigkpusae Kiienty Ilorouni paxynku/Oxpemi
paxyHKH/Po3paxyHKOBI paxyHKHU Ta 3/I1HCHIOE KOMITJIEKCHE 00CTyroByBaHHs KirieHTa, BiIOBI THO
710 3aKOHOJIaBCTBA Y KpaiHW.

JoroBip KOMIJIEKCHOTO 0AHKIBCHKOro o0cayropyBaHHsi ([loroBip) — e€IvHUN JOKYMEHT, SKUM
MOEJHYE YMOBH ITYyOJIYHOT MPOMO3UIIIi HA YKJIQJaHHS JIOTOBOPY KOMIUIEKCHOTO OaHKiBCHKOTO
oOciryroByBaHHs, 3asBu-Jorosopu, Tapudu, nonaTku, 104aTKOBI JOrOBOPH/YroIu.

JonaTtkoBa aBTeHTH(iKalig — €JIEKTPOHHA IMpOLEIypa, SIKa Aa€ 3MOry MIATBEPAUTH €IECKTPOHHY
inenTudikamiro [linnucyBaya Ta/abo moxomKeHHs Ta HUTiCHICTh EnexTponnux nanux. Jlogarkosa
aBTeHTH(IKAIISA 3MIMCHIOETBCSA NUIIXOM BBeACHHS OIHOPA30BOrO MapoJisi, OTPUMAHOIO 3a
JOTIOMOTOI0  KOPOTKOTO SMS-moBijoMNeHHss Ha MoOuTpHUN Tenedon (mami — SMS-
MTOBIJIOMJICHHS).

JonatkoBuii gorosip//lonaTkoBa yroga — JOKyMEHT BCTAHOBJICHOTO 3pa3ka, Ha MiACTaBi SKOTO
3MIMCHIOETHCS BHECEHHS 3MiH 10 yMOB HagaHHs [Tocayr KiieHTy.

JlonaTkoBHii OKpeMHii PAaXyHOK eJIeKTPONoCTaYaJbHUKA - JIOJATKOBUN PAaxyHOK 31 CIELiaJbHUM
PEKMMOM  BUKOPUCTaHHS BIJIOKPEMJICHOTO MIAPO3AUTY  €JIEeKTPONOCTadyalibHUKA, PEXUM
(GYHKILIOHYBaHHS SIKOTO Tiepeadadae TepepaxyBaHHS KOIINTIB 3TiAHO AJNTOPUTMY B IO BHOMY
o0cs131 Ha oiuH OKpeMuil paXyHOK eJIeKTPOIoCcTayallbHUKA.

E-noxymeHT — Haje:)KHUM YHHOM OOPMIICH] TIEPBUHHI JJOKYMEHTH (Hampukiaa: PaxyHOK-akT Ta iH.),
iHopmaria B akux 3adikcoBaHa y BUIIIsiII ENeKTpOHHUX JaHUX.

ExBaiipunrosa ycranoa(naji — ExBaiip) — HajgaBay IUIATKHUX TOCTYT, SKHH HATa€ TOCIYTY
eKBaPUHTY IJIATIKHUX IHCTPYMEHTIB Ta Ma€ JIIIIEH3110 Ha HaJaHHs TaKOoi OCTYTH.

ExBalipuar njatikHux iHcTpyMeHTiB(1ani — ExBalipuHr) — miaTiKHA MOCIyra, 1O IOJsITae y
OPUMHATTI IUIATIKHUX 1HCTPYMEHTIB, PE3YJIbTaTOM SIKOI € IepeKas KOIITiB OTpuMyBauy Ta/abo
BHJIaya KOIITIB y TOTiBKOBIH opMi..

Enextponna nomipua mocayra (mani — EJII)- mnocmyra, ska HamaeTbes I 3a0e3reueHHS
€JIEKTPOHHOI B3aeMojii JBOX abo Oinbie Ccy0’€KTiB, sIKI JOBIPSAIOTH HajlaBaudyy eJIEeKTPOHHHX
JOBIPUMX MOCIYT MO0 HaJaHHS TaKOi IIOCITYTH.

EnexTpoHHUM TOKYMEHT — JIOKYMEHT, iHpopMarlis B skoMy 3adikcoBaHa y BUTJSAAI EnekTpoHHHX
nanux, 3acBiquenuit EIl, chopmoBanmii Ta nepenanuii no banky Kmiearom/bankom no Kiienra
3a nonomoroo CucrteMu, y ToMy 4ucii iHdopMmaliiine noBigomiaeHHs (muct) Ta Enextponna
IJIaTIKHA IHCTPYKLSL.

Enextponnuii niznuc (naai — EII) — EnextponHi naHi, ski gogaroTecs [limmucyBadem 10 iHIIMX
EnexTpoHHUX naHux abo JOT1YHO 3 HUMH MOB'SA3YIOTHCS 1 BUKOPUCTOBYIOTHCSI HUM SIK M1TIHC.
3rigHo 3 nuMm JloroBopoM BHKOpUCTOBYIOThCS HacTynHi Buau EIL: KamigikoBanuii EIT
KnienTa, Ynockonanenuii EIT Knienrta, VYnockonanenuii EIl banky ta KsamidikoBanuit EIT
banky.

EjexkTpoHHA meyaTka - €JIeKTPOHHI JJaHi, sIK1 JOAAIOThCS CTBOPIOBAYEM €JICKTPOHHOI MEYaTKH J10
IHIIMX €JIEKTPOHHUX JAaHUX a00 JIOTIYHO 3 HHUMH TOB'S3YIOTBCS 1 BHKOPUCTOBYIOTHCS
JUIsl BU3HAUEHHS [TOXOPKEHHS Ta [EePEBIPKU LIUTICHOCTI HOB'SI3aHUX €JIEKTPOHHUX JAHUX.

Enextponnuii mimmuc Kuienta (maai — EII Kaienta) — KsanmidikoBanuit EIl Kiienra, Ta
Vnockonanenuii EI1 Knienra.

ExnexTponHuii niatizkauii 3acid — [naTikHui IHCTpyMEHT, peai3oBaHUN Ha Oy/ab-sIKOMY HOCIT, 1110

MICTUTh B €JIEKTpOHHIN ¢opmi JaHi, HEoOXinHI Juis iHiUioBaHHA IlnaTikHoi omepauii Ta/abo

3/11MCHEHHS 1HIIMX olepaliii, Bu3HauyeHux Jlorosopom;

EaexTponHa nuatizkHa incTpykuis (maui — EINI) — ITnarikHa iHCTpyKUis y BUDIIsLA EnekTpoHHOTO

nokymeHnty (Ilmarixkna iHCcTpyKLis), sikuii (a) copmoBanuii (a) Ta nepeaanuii (a) Kimienrom no banky

3a pomoMororo Cucremu Ta skl (a) MicTuTh po3nopsypkeHHs Kiienta banky 3niliCHUTH TeBHI



[InaTi>kHi  omepamii 3  KomraM, IO  MIcTAThess Ha  Ilotounux — paxyHkax/OkpeMux
paxynkax/Po3paxyHkoBux paxyHkax KiieHTa, a Takox, SIKIIO repen0dadyeHo 3aKOHOJABCTBOM Y KpaiHH
Ta goroBopamu 3 Knienramu - Ha PaxyHkax eckpoy.

EaexTponHi 1ani — Oynp-sika iHpopMarlis B e1eKTpOHHIH Gopmi.

Emicia naatickaux incrpymenTiB (nani — Emicis) — miati>kHa mocnyra, mo HaAaeTbesl eMiTEHTOM
IJIaTIKHUX 1HCTPYMEHTIB Ha JIOTOBIpHUX 3acajax i3 KopucrTyBauem MIaTiXKHUX IOCIYT, sKa
noJsirae y BUIYcKy (HamanHi) KopucTyBady miiaTiXHUX HOCTYT IUIATI)KHOTO 1HCTPYMEHTY JUIs
1HIIIFOBaHHS Ta 0OPOOJICHHS TIATIXKHUX OTepaltii.

EmitenT maatickHux iHcTpymeHTiB (1aji — EmiTeHT) — HajmaBau mIaTiKHHUX TOCIHYT, SIKHM Hallae
MOCIIYTY eMicCii INTaTIKHUX IHCTPYMEHTIB Ta Ma€ MPaBoO Ha HaJaHHS TaKOi MOCIIYTH BiIMOBIIHO 10
3aKOHOJABCTBA YKpaiHMU..

3aKoH MpPo PHHOK eJeKTPUYHOI eHeprii - 3akoH Ykpainu «IIpo puHOK eleKTpUYHOI eHeprii» Bij
13.04.2017 p. Ne2019-VIII 3i 3MiHaMU Ta JOTTOBHEHHSIMH.

3apniaTHMi NPOEKT — CYKYITHICTh JiH Ta 3aX0/1iB 3 pO3paxyHKOBO-KacoBoro o0ciyroByBaHHs KiieHTa
II0JI0 3apaxyBaHHs KOILUTIB Ha PaxXyHKU cHIBpOOITHUKIB Kili€HTa 3a MmIaTiI>KHUMH 1HCTPYKIISIMU
Knienra.

3acié nucranuiliHol KoMyHikaii - 3ac10 KOMyHIKaIli, 10 BUKOPHUCTOBYETHCS B MPOLIEC] 1HII[1FOBAHHS
[TnaTtixHux onepauiii 6e3 piznynoi npucyraocti Kinienra B ycranoni banky

3acio KpajidikoBanoro EIl uym IleyaTku - anmapaTHO-TporpamMHUM a00 amapaTHUW MPUCTPIN 4Uu
nporpamMHe 3a0e3NeyeHHs], SKi peaizyloTh KpUNnTorpadiduHi alrOpUTMH IeHepallii nap KIodiB
Ta/ab0 CTBOPEHHsI KBaji(hiKOBAHOTO EJEKTPOHHOIO MIANHMCY YW TEYaTKH, Ta/abo MepeBipKu
KBaJIi(hiKOBAaHOTO €NEKTPOHHOTO MIANHUCY YM TeYaTKH, Ta/abo 30epiraHHs O0COOMCTOro Kiroua
KBaTi(hiKOBAHOTO €JICKTPOHHOTO i IMUCY UM MTeYaTKH, SIKUH BIAMOBI A€ BUMOTaM 3aKOHY YKpaiH!
«IIpo enexTpoHHY iAeHTH(DIKAIIO Ta EIEKTPOHHI JOBIPYI TOCTYTH.

3asiBa-JloroBip — TOKYMEHT BCTAHOBIJIEHOTO 3pa3Ka, Ha MIJICTaBl SAKOrO 3/11HCHIOETHCS MPUETHAHHS
(axuent) KimienTa 10 JloroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITyroByBaHHs Ta KitieHT oOupae
(migkmroyaeTnes A0) [locmyry(u) Ta/abo kommiekc(y) Ilocmyr i3 3a3Ha4eHHSIM ICTOTHHUX YMOB
takoi [locmyru.
3asBa-JloroBip € HeBiA €MHOIO YacTHHOIO J[oroBopy Ta HajaeThes 10 baHKy 1Mo koxkHii 0OpaHiit
[Tocmy3i okpemo.

3asaBa Ha Buaauy KIIK go /lorosopy koMIie KCHOro 0aHKiBCHbKOIro 00¢cJIyroByBanus (aaai—3asBsa
Ha Bugauy KIIK) — 3atBepmkena B banky Tumnosa opma 3asBH, mo po3mimena Ha Caiti banky
Ta miaTrBepxkye 6axkanus Kinienrta BukopucroyBatu KIIK.

3asiBa Ha po3MillleHHsI TPAHIIY — 3aTBep/keHa B baHky TumoBa ¢opma 3as1BH, 10 € HEB1J EMHOIO
yactuHOIO JloroBopy OaHKIBCBKOTO BKJIAy Ta MiATBepmkye OaxkaHHs KiieHTa po3micTtutu
IPOLIOBI KOIITH HA OKPEMOMY CYOpaxyHKy Jlemo3uTHOro paxyHKy Ha yMOBaX CTPOKOBOTO
OaHKiBChKOTO BKi1ay BiZIMOBITHO 10 BU3HAUYEHUX B Hill yMOB.

3asiBa Ha miakI0uenns 10 nocayru Cepsic «Bisysanusi» - TUTIOBA (hopMa TIOKYMEHTY, ITI0 3aTBEpKEHA
B banky Ta po3mimena Ha Caiiti banky.

3asiBa Ha MIAKJIIOYEHHS 10 MOCJIYTH iH(OpPMYBaHHS NMPO PyX KOWITIB 0 PaXyHKY — TUIIOBa popMa
JOKYMEHTY, 1110 3aTBep/akeHa B banky Ta po3mimieHa Ha Caiiti banky.

3asiBKa npo mink/IoYeHHs/BinKkI0ouenns Cucremu (1aai — 3asiBka') — TunoBa GopMa TOKyMEHTY,
1o 3aTBepakeHa B banky Tta po3mimieHa Ha Caiiti banky.

3asiBKa Npo MiAK/JII0YeHHS/BiIK/II0Ue HHS 10aTKOBHX MOCJIYT aBTeHTHpikanii (1amai — 3aﬂBKaH) —
THTIOBa (hopMa JOKYMEHTY, 10 3aTBeppkeHa B banky Ta po3mieHa Ha Caiiti banky 3rigHo sikoi
3IIACHIOETHCS M1 IKIIOYESHHS 10 Tochnyru JlonaTkoBa aBTeHTUDiIKaITis.

3assBHUMK — (izuuHa ocoba-mianpremenb a00 YMOBHOBaKEHA 0c00a I0pUIMYHOI 0ocoOu abo (dizudHa
0co0a, sika TPOBOIUTH HE3AIECKHY MTpodeciiiny MisIbHICTh (camo3aiiHaTa 0coba), sika 3BepHYIach
no KHE/IT ans oTpuMaHHS €IEKTPOHHHUX JOBIPYMX IMOCITYr, a TaKOXX 3MIHM HOTro JaHUX
(pekBi3UTIiB) B YCTaHOBIEHOMY TOpSAKY. SIKIIO B OCHOBHHUX JaHHMX (PEKBI3UTAax)
KgamidikoBanoro ceprudikara Bigkputoro kiroda [ligmucysBaua, chopMOBaHOTO 3a 3BEpHEHHSIM
3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asBHUKA, TO 3asBHUK 1 [linnucyBay, € 0HUM Cy0'€KTOM.

3BiTHHIi nmepioa — nepiog 3 01-To MO OCTaHHE YKCIIO KOKHOTO KaleHAAPHOTO Micsis abo He MOBHUHN
KaJIeHJapHUM Mics1b, a caMme Micsib Ko 3 KimienTom nianucano 3asBy-Zlorosip npo npuitMaHHs
I1aTeXiB a00 MPUITMHEHO TePMiH ii aii.

Inenmndikauiiini 1ani — yHikanpHul HaOlp NaHUX, IKUH Ja€ 3MOTY OHO3HAYHO BcTaHOBUTH KitieHTa



Ta/ ab0 YnoBHOBaXkeHy oco0y KimienTa mis ix goctymny 10 CHCTEMU.

InguBinyansHna o6JikoBa iHgopmanis(KiouoBe cj10Bo) - innuBigyanizoBanuii Habip iHdopMmartii,
o HagaeTbes bankom Kiienty/[lepxkarento KIIK mis mineit ABrentudikariii.

Indopmaniiine o6ciryropyBanus — Hananus bankom Kiienty npasa neperssiny B Cucremi iHpopmarii
no ioro Paxynkax, 6e3 moxxiauBocTi HaganHs Kiiienrom EINL

Inmuii paxyHok — BiIOBIAHI paXyHKH, 1O BIIKPUTI Ta/abo OyAyTh BIAKPUTI y MailOyTHboMYy baHkoM
s KimienTa B HallioHanbHIN BAMIOTI YKpaidu 1a/ab0 B iHO3eMHiH BalltOTi Ta/ab0 B 0aHKIBCHKOMY
MeTadi, 3rifHo 3 JloroBopoM Ta, iK1 BIAMOBIIHO 10 0COOIMBOCTEN (DYHKI[IOHYBAaHHS Ta PEX UMY
X BUKOPUCTAaHHSI 3T1JHO BUMOT 3aKOHOJJaBcTBa YKpainu He € [loTounnmu paxyHkamu /OKpeMUMU
paxyHkam#u/Jleno3uTHUME paxyHKamu/Po3paxyHKOBUMHM paxyHKaMH. [HIIMH paxyHOK MOXe
oOciyroByBatuch 3acobamu CHCTeMH NUISIXOM Horo miakitoyeHHs a0 Po3paxyHkoBoro Ta
[adopmartiitHoro obcmyroByBaHHs a00 BHKIIOYHO 70 I[H(opmamiiiHOro oOCITyroByBaHHS B
Cuctewmi, MO 3aJEXUTH BiJl 0COOMMBOCTEH (HYHKIIOHYBAaHHS Ta pEKUMY HOTO BUKOPUCTAHHS.

KacoBe o0cayroByBanHsi — mociyru, mo HamaroThes bankom Kiienty Ha miacrasi [loroBopy, ski
MOB’s3aHI 13 BUAAUYCIO/TIPUIIMaHHAM KOWITIB y TOTIBKOBiH Qopmi 3/Ha [loTounoro/Huit
paxyHka/HOK Ta/abo Oxpemoro/muil paxyHka/HOK Ta/ab0 Po3paxyHKOBOro/wii paxyHka/HOK, a
TaKOX 3/IIMICHEHHSIM 1HIIMX OTeparii, mependaueHux Jloroopom.

KaprtkoBi JiMiTH — rpaHnuHi noka3HUKH BUTpat 1o Ilotounomy paxyHky 3a pomnomororo KIIK, mo
BcTaHOBIIeH1 bankowm Ta/abo [lnati>kuuMu cucTeMaMu 3 METOI0 MiHIMi3allii MOXKIMBUX 30UTKIB 1O
ornepanism 3 KITK. BcTaHOBTIOIOTBCS SIK B TPOIIOBOMY €KBiBaJIGHTI Ha 3arajibHy CyMy OIepallii,
TaK 1 y KiJIbKicCHOMY (KUJIbKICTh oniepartiil) mo koxHii KITK y Bu3Hauenomy mepioi.

KgBagipikoana EJIIl - xBamidikoBaHa eNeKTpOHHA JOBIpYa IOCIyra CTBOPECHHS, MEPEBIPKH Ta
MIATBEP/UKEHHS KBaTi(DiKOBAHOTO EJIEKTPOHHOTO MIiANMUCY 4YHM TedaTKu abo KBamiikoBaHa
€JIEKTPOHHA JOBipua mociayra (opMyBaHHs, TEpEeBIpKM Ta MIATBEP/HKEHHS YHHHOCTI
KkBami(ikoBaHOTO cepTHdiKaTa EJSKTPOHHOTO IIANMKCY 4YM TeYaTKH, abo KBamiikoBaHa
€JIEKTPOHHA JIOBipYa mociyra (opMyBaHHS, TEPEBIPKH Ta MiATBEPKEHHs KBasli(iKoBaHOL
€JIEKTPOHHOT I03HAYKH Yacy;

KBaJjijdikoBana eleKTpOHHA MO3HAYKA Yacy — €JIEKTPOHHI JIaH1, sIK1 OB’ SI3yIOTh 1HILI E€JIEKTPOHHI
J1aH1 3 KOHKPETHUM MOMEHTOM 4Yacy /sl 3aCBIUEHHS HABHOCTI LIUX €JIEKTPOHHMX TaHUX Ha Lei
MOMEHT Yacy.

KBajipikoBana enexkTponHa neqyartka (nani —Ileuarka) - ynockoHalleHa €JI€KTPOHHA [1€YaTKa, KA
CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBaslihiKOBaHOI €JIEKTPOHHOI MeYaTKH 1 0a3yeThCsl Ha
KBaJIi(hiKOBaHOMY CepTH(iKaTi ICKTPOHHOI IEYATKH.

KBajidikoBanuii esexktpoHHuid mignuc (nami — Ksagidikosanuit EII) — ynockoHaneHuii
CJICKTPOHHUN TMIANUC, SKUH CTBOPIOETHCS 3 BHUKOPUCTAHHSAM 3aco0y KBali(iKoBaHOTO
€JIEKTPOHHOTO MAMUCY 1 0a3yeTbhcs Ha KBaliiKOBaHOMY cepTHdiKaTi BIAKPUTOTO KJIIOYA.
KsamidikoBanwuii EIl moxe Oytu Bukopuctanuii B CucreMi B paMmkax QyHKIIT « MyTbTHKIIOW.

KHEII — xBamidikoBaHui HagaBad eneKTpoHHUX qoBipunx mociayr Ab « YKPI"ASBAHK».

KBaunigikoBanuii ceprudikar Binkputoro kiawua (aauai - KpanigikoBanmii ceprudikar) —
cepTuikaT BIIKPUTOro Kiroua, skuid Bugaerbes KHE/IL.

KuaienT — cy0’exT rocnonaproBaHHs (FOpUIMYHA 0CO0a-pe3UACHT (B TOMY 4YMCII ii BIJOKpEMJICHI
niapo3aiim), GpizuyHa ocoda, MO 3alMaeThCs MiANPUEMHULIBKOIO IISIIBHICTIO), MiANPUEMCTBO
o0'eqHaHHs TpoMaJsiH (rpomajchka OpraHizalis, MOJITHUYHA NapTisd), gizuuHa ocola, ska
IIPOBAIUTh HE3aJICKHY NpodeciiiHy AisUTbHICTh, pesiriiiHa opraHizaiis, 1o 3Be pTaeThes 10 banky
3a HaJlaHHSAM BU3HauYeHUX uuM Jlorosopom Ilocyr.

KnonoranHsi npo BHeceHHs 3MiH 10 J[0roBopy KOMILJIEKCHOIO 0aHKIBCHKOIro 00CIyroByBaHHS
/KJlonmoTaHHsl NMpo BHeCeHHA 3MiH 10 ymoB Bruany (maai — KionmoranHsi) — JOKyMEHT
BCTaHOBJICHOTO 3pa3Ka, Ha IMiJICTaBl IKOTO 3Ai1HCHIOETHCS BHECEHHS 3MiH 10 PaHillle BU3HAUYCHUX
KiierTOoM yMOB 00CIyroByBaHHs/yMOB po3MileHHs Bkiamy.

Kumiou EIl Kuiienta (Kimou EII/Kmroui EIT) — Oco6uctnii kirou EIN Ta Bignosigauii iomy BinkpuTuid
kmod  EIl, mo € B3aeMomoB’s3aHUMHU  MapaMeTpaMy  aJrOPUTMy  aCHUMETPUYHOI0
KpunrorpaiyHoro nepeTBOPEHHs, 10 BUKOPHUCTOBYeThCs aisl HaknanaHHa EIl Ta nos3Bossie
banky igeHTH(iKyBaTH BIacHUKA KJt0Ya, B TOMY YMCIi BH3HAa4aTH CTATyC BIACHHUKAa TaKOIrO
kimoua sk [lianucysaya.

KirouoBe ciaoBo — BusHaueHuid KiieHTomM Halip cHMBOMIB, SKHMH, y BHOAaIKy HOTpeOH,
BUKOPUCTOBYeTbCsl JuIsl  1aeHTHdiKaii/ABrenTudikami [epxkarens KIIK/ocoou Kiienrta/
YnoBHoBaxxeHOi ocoOu KitienTta rnpu 38epHeHHi 10 KoHTakT-11IeHTpY.



Kowmicis — omrara [locnyr banky HagaHux 3TigHO 115OTO JlOTOBOpY, pO3Mip SIKOi BU3HAYCHUH B
Tapudax Tta/abo 3asBi- [oroBopi Mmpo HaAaHHA IUIATKHUX TOCIYT B YacTHUHI NMpPUAMaHHS
IUIATEXI1B Ta MOPSJIOK CIUIATH AKOi BU3HAYeHMH UM [loroBopoM.

KomnpomeTtanis kiarouis EII/KomnpomeTtanisi — Oyap-ska mofist Ta/abo nis, mo mpussena abo Moxe
NPU3BECTU 0 HECAHKI[IOHOBaHOTrO BUKOpHcTaHHA Ocobucroro kiroua EIl um Enexkrponnoi
neyatku Kiienra, a came: BTpata (B TOMY YHCII TUMYacoBa BTpaTa KOHTPOJIIO HAJl HUM),
BUKpa/ICHHs, HECAaHKIIIOHOBaHEe KonitoBaHHs, nepenaya Ocoducroro Kimtoua EIT uun EnextponHol
neyaTkd abo Maposito 10 HbOTO MO JiHIT 3B’S3KYy y BIAKPUTOMY BHUIJIsI a00 1HUMH crocid
posroJomeHHs i€l iHpopMaii, HasiBHICTh Mi03pH, a00 BIIOMOCTEH Mpo Te, IO JAOCTYI 10
Ocobucroro Kmroua EIl orpumano tperiMmu ocobamu. Jlo Kommpowmerarii kmrouiB EIT um
EnexTpoHHOT MeYaTKH BiTHOCATHCS TaK CaMO BHUIIAIKU, KOJIM HE MOKHA JJOCTOBIPHO BCTAHOBHUTH,
o BiAOYJI0CS 3 amapaTHUMH NPUCTPOsMH, siki MicTATh Kirou EIl yn Enextponnoi nmeuatku (y
TOMY YK CJIi BUTIAIK1, KOJIM BITACHUN HOCIH 1H(popMaIlii BUHIIOB 3 Iy 1 IOKa30BO HE CIIPOCTOBAHA
MOXJIMBICTh TOTO, IO TaHWK (DAaKT BiOYBCS B Pe3yJbTaTi HECAHKI[IOHOBAHOI 11 3IOBMUCHUKA).

KonTakT-nenTp — migpo3ain banky, mpamiBHHKH SKOTO 3a0€3MedyloTh IiJI0000BY IMiATPUMKY
KnienTiB uepe3 kaHanu TeIeKOMYHIKaIii (€IeKTPOHHOTO 3B’ s13Ky). 3BepHEeHHS B KOHTaKT -1IeHTp
3MIMCHIOETHCS 32 HOMEpaMHu TenedoHiB, mo 3a3HavyeHi Ha CaiiTi banky.

KopucryBau — I[lignucysau ta/abo cniBpoOiTHuK Kiienra, sskomy Kiient Hanae goctyn no Cucremu
Ta MpaBo 3/1MCHIOBATH NEBHI ii, cpsiMmoBaHi Ha oTpuManHs Kiientom [locnyr, nependauenux
JloroBopom.

KopucrtyBay nuatizkHHX mocjyr- ¢izudyHa ocoda abo opuaudHa ocoda, sKa OTPUMYE YU Ma€ HaMIp
orpumatu [lnati>kHy mocnyry sk ImiaTHHK abo oTpuMyBad (abo obuaBa oJHOYAcHO) Ta/abo €
BJIACHUKOM €JIEKTPOHHUX rpotieit (1udpoBux rpomeit HarionansHoro 6anky Ykpainn);

KopnopatuBHa nuatickHa kaprka (nani — KIIK) — EnextponHuil mati>kHuit 3aci® y B
€MITOBAaHOI'0 B YCTAHOBJIEHOMY 3aKOHOJABCTBOM Y KpaiHU MOPSIKY MJIACTUKOBOI UM 1HILOTO BUY
KapTKH, 10 BUKOPHCTOBYEThCs KiieHTOM Ui iHimitoBaHHS mepeka3y komriB 3 IloTounoro
paxyHKy 3 METOIO OIJIaTH BAPTOCTI TOBApiB 1 MOCIYT, OTPUMaHHs KOIITIB Y TOTIBKOBiH ¢opMmi, a
TaKO 3/IIMCHEHHS IHIIMX OIepallii mepeadaueHux Jloropopom.

KpeauTtoBuii mepeka3 - ruarikHa omepaiisi, 1o 3ailicHIoeTbes 3 Paxynky KiienTta Ha migctasi
[InatixkHoi 1HCTpPYKIii, HanaHoi KiieHToMm, 3a ymoBH oTpuMaHHs 3roau KilieHTa Ha BUKOHaHHS
maTixkHoi oneparii, Haganoi banky a6o Ilnatixkuoi iHCTpyKIii ohopmienoi bankom 3a KimieHTa,
SKIIO Taka MOXJIMBICTh TiepeadadeHa JloroBopom.

MutreBuii nepeka3/MUTTEBMI KpeIUTOBUI mepeka3 — [lnarikHa omepariis 3 mepekasy KOILITIiB 3
Paxynky Kiienrta/ nHa Paxynok KiieHra, sika BUKOHYETBhCS Y Oynb-sKy 3 24 ronuH Oyb-sIKOTO
KaJICH/IaPHOTO JHS HEBIIKIIAJHO 3 MOMEHTY NpuiHATTS [ natixknoi incTpykuii Kiienra 3acobamu
Cucremu ab6o 3 MoMmeHTy oTpuMaHHs bankowm I[lnaTi>kHOT iIHCTPYKIIT BiJl HajaBaya IJIaTIKHUX
MOCTYT - IIATHUKAa MUTTEBOTO NepeKa3y 32 yMOBH JOTPUMaHHS 3aKOHOAABYMX Ta PETYISATOPHUX
HOpM, a TaKOX HOPM Ta BUMOT 11b0oro Jlorosopy.

HecankuionoBana3adoproBaHicTb — rpomosa 3ab6oprosaHicts Kitienta nepen bankowm, sika BUHUKae
B pe3yibTaTi MPOBEAECHHS BUAATKOBUX ormepamniil mo [forouHoMy paxyHKY 3 BUKOPHCTAHHSIM
EnexTpoHHOTO MIIaTiXKHOTO 3200y y 3B’SI3KY 3 THM, III0 CyMa TaKHUX ONEepalliil TepeBUIIyE PO3Mip
Butpartnoro 6anancy 3a [lorouHuM paxyHKOM.

Osepapadt — kpeauT, mo Moxe HagaBaTucsa bankom KitieHTy B Me)kax BCTAaHOBJICHOTO 32 PaXyHKOM
Kiienra nmiMiTy, yMOBH Ta MOPSAOK HaJaHHS SIKOTO BHU3HAYAIOTHCS OKPEMHUMH JOTOBIPHUMHU
BimHOocuHaMu Mix Kiiearom Ta BankoM.

OaHopa3oBHii apoJb — NOCIiIOBHICTh HU(POBUX CUMBOJIIB, IPU3HAUCHUX JJIS M1 ATBEPHKCHHS ITpaB
YnoBHoBaxeHoi ocobu Kiienta Ha 3ailicHeHHs nieBHUX Aid B Cuctemi. OqHOpa30BUi Mapoib
TeHEPYEThCS BUKIIIOUHO 110 3aIUTY Y IOBHOBaXXeHOi ocobu Kiienra (3a noromororo CucreMu amst
SMS-noBitoMIIeHHS ), IOpa3y HOBUH Ta JIl€ OOMEKEHUH TPOMIkKOK Yacy.

Oxpemuii paxyHok — okpemi [loTo4HI paxyHKH, B TOMY 4YHCHi 31 CIEHiaJbHUMH PEKUMaMHU iX
BUKOPHUCTAHHS, /U1 00Ky LIILOBUX KOIITIB Ha BUMOTY CY0'€KTiB rOCIoAaproBaHHs/ (Q13UIHUX
0ci0, SIK1 IPOBaJATh HE3aJIekKHY NpodeciiiHy MIsIbHICTD, 10 BIAKPUTI Ta/abo OyayTh BIAKPUTI Y
Mmaitoyripbomy bankom s Kimienra 3rigHo 3 JloroBopom, Ta y BHUMNaAKax, mepeadadyeHux
3akoHamMu YKkpainu abo aktamu Kabinety MinicTpiB Ykpainu. JJo OkpeMux paxyHKiB B paMKax
poro JIoroBopy BIJHOCATBCS TaKOXX paxyHKH JJIs 3apaxyBaHHs KowriB @DiHaHCOBOI
ninrpuMkn/I'panty, Hananoi (-ro) y ¢opmi 0e3moBOpOTHOI (PiHAHCOBOI JOMOMOTH (Jam -
rpanToBuii [lorounuit paxyHok). OkpeMuii paxyHOK MOXe 00CTyroByBaTUCh 3acobamu CuctemMu



IIUISIXOM HOTO IMiAKIFOYESHHS 10 PO3PaxXyHKOBOTO 00ciyroByBanHs B Cuctemi. OKpeMuii paxyHOK
BiJIKPUBAETHCS IS

3MIMCHEHHS YCiX BHJIIB MaTepiaIbHOTO 3a0e3MEeUeHHs, CTPAXOBHX BHUILIAT (B TOMY YHCIHI
npo(iTaKTUKH CTPAXOBUX BUILIAT) Ta COL[1aJIbHUX MOCIYT 3aCTPaXOBaHUM 0CO0aM;

IPOBE/ICHHS COLIAJIbHUX BUIUIAT IOB’S3aHMM 13 COLIAJILHUM 3aXUCTOM TpoMajsHaM, sKi
MOCTpaXkaaiu BHAc1 10K YOpHOOMIBCHKOT KaTacTpodu;

MOBEPHEHHSI CyMU OI0JUKETHOTO BIJIIIKOYBaHHs IMOAATKY Ha JoJaHy BapTicTh KitieHTam, sKi
3apeecTpoBaHi IUIATHUKAMU MOAATKy Ha JOJaHYy BapTICTh Ta BIJANOBIAAIOTH HOpPMaM
IlomaTkoBOro Koznekcy Ykpainu;

3IiHCHEHHS 3apaxyBaHHs HA/IXOJUKCHb Ta 3A1MCHEHHS BUTPAT 3a KOIITaMH OIOKETY PO3BUTKY
BIJIMOBITHO 70O TUMYACOBOI Kjacudikarlii BUJATKIB Ta KPEAUTYBAaHHS MICIIEBUX OIOJKETIB Y
BimoBigHOCTI 10 [Topsinky 0OcayroByBaHHsI KOLITIB MiCIIEBUX OIOKETIB Y YaCTUHI OIOJUKETY
PO3BUTKY Ta BIACHMX HAAXO/KEHb OIO/DKETHHX YCTAaHOB B YCTaHOBaX OaHKIB JIEP>KaBHOTO
CEKTOPY 3aTBep/PKEeHOTo mocTaHoBoro Kabinety MinictpiB Ykpaiau Ne378 Binx 14.05.2015 3i
3MiHaMu Ta JonoBHEeHHAMH. Takuit OkpeMuii paxyHOK MO>K€ BUKOPHUCTOBYBATHCH BUKIIIOUHO
IUIsl 3apaxyBaHHS HAJIXO/DKCHb Ta 3IIHCHEHHS BUTPAT 3a KOITaMU ODKETYy PO3BUTKY
BIJIMOBIAHO 0 TUMYACOBOI Ki1acudikailii BUIATKiB Ta KPEAUTYBAHHS MiCLIEBUX OIOKETIB, IO
3apaxoOBYIOThCSl BiJ] TOJOBHUX PO3NOPSAJHUKIB Ta PO3MOPSIHUKIB HUKYOTO PIBHS IS
00CIIyrOBYBaHHS MiCII€BHX OIOJKETIB y YaCTHHI OIOJIKETY PO3BUTKY;

3I1HCHEHHS onepaliii MpuiMaHHs TOTIBKY B TPUBHSX JJIS MOAAJIBIIOTO ii mepekasys;

3apaxyBaHHS HaJXODKEHb Ta 3/[IHCHEHHS BUTPAT Y BiINOBIIHOCTI 710 [Topsiaky po3mileHHs Ha
MOTOYHUX paxyHKaX B OaHKaX JCPKaBHOTO CEKTOPY Ta BUKOPHCTAHHS BIIACHUX HAJIXO/KEHB
JepKaBHUX 1 KOMYHQJIPHUX BHUINMX HABUYAJIBHHUX 3aKJIaJ(iB, HAYKOBUX YCTAaHOB Ta 3aKJaJiB
KYJIbTYpH, OTPHUMaHHUX SK IlaTa 3a TOCIYrH, IO HAJAIOThCS HUMHU 3TIJHO 3 OCHOBHOIO
TiSUTBHICTIO, OJIarofiiiHI BHECKH Ta TPAHTH, Ta 3MIMCHEHHS KOHTPOIIO 32 BHUKOPHCTAHHSIM
BJIACHUX HAaJIXO/KeHb, 3aTBep/yKeHOro mnoctaHoBoio Kabinery MinicTpiB Ykpainu Bifg
02.09.2015 poky Ne719 31 3MiHaMu Ta TOMTOBHEHHSIMU;

3apaxyBaHHS HaJXO/DKEHb Ta 3[1HCHEHHS BUTpAT y BiANoBiAHOCTI A0 [lopsinky 3apaxyBaHHs
KOLITIB Ha MOTOYHI paxyHKH 13 CHEliadbHUM PEXKUMOM BHUKOPUCTAHHS JUIsl MPOBEACHHS
pPO3paxyHKiB 3a 1HBECTHLIMHMMH HpOTrpaMaMM, BUKOPUCTAHHS 3a3HAYEHUX KOIUTIB 1
3MIMCHEHHS KOHTPOJIIO 3a iX BUTpPAayaHHIM y cdepi IEHTPaTi30BaHOTO BOJOMOCTAYaHHS Ta
BOJIOBIJIBEICHHS, 3aTBEPXKEHOT0 ocTaHoBoto Kabinery Miunictpi Ykpainu Big 09.10.2013p.
Ne750;

3apaxyBaHHS HAJXOJDKEHb Ta 3/IMCHEHHs BUTPAT y BIAMOBIAHOCTI 70 [lopsaky 3apaxyBaHH s
KOIITiB HAa MOTOYHI paxyHKH i3 CHEIiaJIbHUM pPEKHMOM BHKOPHCTAHHS Ui TPOBEACHHS
pO3paxyHKiB 3a 1HBECTHIIMHUMH IpoTrpaMaMH, BUKOPHUCTAHHS 3a3HAYCHUX KOIITIB 1
3MIACHEHHS KOHTPOJIO 3a iX BHUTpPAavYaHHAM Yy cdepi TEeIIonoCTavyaHHs, 3aTBEP/HKEHOTO
noctanoBoto KaGinety MinictpiB Ykpainu Big 09.10.2013p. Ne750;

OPUMHATTA y J|eno3uT rpomoBoi CyMu HOTapiycoM 3 METOI0 BUMHEHHS HOTapiaJlbHUX Jii;
3MICHEHHS PUMYCOBOTO BHKOHAHHS PillleHh IPUBATHUMH BUKOHABIISIMU;

MPOBEJICHHSI TMpOLIEAypH pPECTpyKTypu3alii Oopris/morameHHs OOpriB  apOiTpaXxHUM
KEepYIOUHM;

3apaxyBaHHS HaJXOJDKEHb Ta 31 ICHEeHHs pO3paxyHKiB Y BiMOBITHOCTI 10 3aKOHY PO PHHOK
eNeKTpuyHOi eHeprii Ta akTiB KabineTy MinictpiB Ykpainu ta Perynstopa;

3apaxyBaHHs Ta PO3MOALTY KOILUTIB 3aXUILEHOIO CIIOXKHBaya abo CIOXKUBayda, 00’ €KTU SAKOTrO
BU3HAYCHI K 00’ €KTU KPUTHYHOI iIHPPACTPYKTYpH Y BiAMOBIAHOCTI 10 3akony Ykpainu «IIpo
PHHOK €JIEKTPUYHOI EHEepriin;

Ui 3apaxyBaHHs KourriB @iHaHcoBoi miATpuMKuW/I'paHTy Ta 311MCHEHHS PO3paxyHKIB
BianoBigHO 10 Ilporpamm «llinTpuMka €HEeprocTiikocTi MIKpO Ta MalUX MiJIPUEMCTB
Vkpainu» abo a0 Oyab-sfkoi 1HINOI Tporpamu, MmO Tmependadae HamaHHs KiieHnTtam
0e31moBOpOTHOI (piHAHCOBOI JONMOMOTM Ta y4yacTb B sKid mpuilmMae baHk B sKoCTI
YIIOBHOB)KEHOTO OaHKy Ha IMiACTaBl BIAMOBIAHUX JOTOBOPIB TMPO CHIBPOOITHUIITBO,
ykJageHux bankoM 3 HajaBauamu Takoi 0€3moBOPOTHOI (hiHAHCOBOI TOMTOMOTH;



® 3apaxXyBaHHA Ta NEPEPaxXyHKY CTPaxoBUX Ta/ab0 MEpecTpaxoBHUX IpeMiH, 3apaxyBaHHSA Ta
nepepaxyBaHHs CTPaXOBUX Ta/a0o0 MepecTpaxoBUX MPeMiid TOIOBHOMY O0(icy MpeICTaBHUIITBA
OpoKepa-Hepe3WJICHTa, CTPaXOBUX Ta/a00 TMEepecTpPaxoBUX BHUIUIAT KIIEHTYy Ta/abo
BUTOJIOHa0yBauy 3a JOrOBOPOM CTpaxyBaHHS (IepecTpaxyBaHHS), IHIIMX IUIATEXKIB, IO
MOB’sI3aHI 3 BUKOHAHHSIM JIOTOBOPY CTpaxyBaHHSl (IepecTpaxyBaHHsS), BHHAropoau 3a
peatizaiilo CTpaxoBOMY IOCEPEIHHUKY SIK YACTUHHU CTPAxXoBOi / MEpecTpaxoBoi mpemii, sKa
MOJKe OyTH TiepepaxoBaHa Ha MOTOYHUN PaxXyHOK CTPaxOBOTO IMOCEPEAHHKA, TPH3HAYCHUH /IS
MIPOBa/KEHHSI TOCTIOAAPCHKOT TisSTBHOCTI;

® [HIMX BUIUIAT, IepeA0aueHnX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

OxpeMuii paxXyHOK eJIEKTPONOCTAYAIbHHUKA —pPaxXyHOK 13 CIELIAJbHUM PEXHMOM BHKOPHCTAHHS
€JIEKTPOIIOCTaYaIbHUKA, PEKUM Ta 1HII aCMeKTH BIAKPUTTS, 0OCIYrOBYBaHHS, 3aKPUTTS SIKOTO
BU3HAYAIOThCS 3 YpPaXyBaHHSIM HOPM 3aKOHY IIPO PUHOK €JIEKTPUYHOI EHeprii.

Onepauiiinuii 1eHb/0aHKIBCbKUH JeHb - JICHb, MPOTATOM KO0 baHK 3amydeHuil O BUKOHAHHS
[InatixkHoi omeparii, 3Ii1CHIOE CBOIO MisUIBHICTh, HEOOXiNHY JUIsi BUKOHAHHA [ImaTixHUX
omeparniii. Kanenmaprna npara OnepamifiHOTO JHS BH3HAYAETBCS 3 ypPaxXyBaHHSIM BHMOT
HOpMaTUBHO-IIpaBoBHX akTiB HarionanesHoro 6anky Ykpainu ta npasui CEIL; mis 3aificHeHHs
[Tnati>kHOi onepaliii B1HO3E€MH1# BaJIFOT1 TAKOXK 3 ypaxyBaHHSIM OaHKIBCbKHMX OlepalliifHUX rOJINH,
BUXIJTHUX 1 CBITKOBHX JIHIB y KpaiHaxX 0aHKiB-KOPECIIOHAEHTIB Ta/ab0 KpaiHax-eMiTeHTaX BaIIOTH.
OnepauiitHuMm AHeM/0aHKIBCbKUM JHEM baHKy € Oy/b-sIKuii BUXITHUN, CBATKOBUM YU HepoOounii
neHb, skmo [lnarixai onepartii 3ailicHIOIOTECS KilieHTOM 32 10MOMOTOr0 3ac00iB AMCTAHITIHHOT
komyHikamii abo Ilmarixkai omepariii 311iHCHIOIOTECA baHKOM B aBTOMAaTH30BAaHOMY PEKHMI
BIJIMOBIHO /10 3aKOHOJABCTBAa YKpaiHM Ta/abo skmo 3aiicHeHHs [lmatixkHux omepaiiii B
BUXIJHUH, CBATKOBUW YW HEPOOOYMH JIeHb MpsSMO MependavyeHe B ykiaaneHux 3 Kimentamun
JIOTOBOPAX 3 ypaxyBaHHSIM MOXIJIMBUX 3aTpUMOK [ImaTixHUX onepaltiii mpu 3apaxyBaHHi KOIITiB
Ha paxyHKH KJIEHTIB VIS 3IMCHEHHS aHAII3Y 3 METOK CIIPOCTYBaHHS/TIiATBEPIKEHHS TOTO, IO
ydacHUKH [InaTi>kHo1 oneparii € miacaHKIiiHow 0co6010. KimieHT caMocTiHHO 03HAHOMITIOETHCS
3 iH(opmauiero npo TpuBanicts OnepauniitHoro qHs y BiagineHHsax banky a6o Ha Caiiti banky.

OnepaTop ra3oTpaHCNOPTHOI CUCTEMH - IOPUIMYHA 0C00a, KA BIAMOBIAHO O BUMOT 3aKOHOIABCTBA
Ta wa MWiACTaBl JiNEH311 3IIHCHIOE MAiSUTBHICTh 13 TPAaHCHOPTYBAHHS MPUPOIHOIO Trasy
ra30TPaHCIOPTHOIO CUCTEMOIO Ha KOPHUCTh TPETiX 0ci® (3aMOBHUKIB), 1 SKIIO BIAMOBIIHO JI0
3aKOHOJIAaBCTBA PO3PAXYHKU MPOBOJATHCA 13 3aCTOCYBaHHSIM PaxyHKiB €CKpoy, Taka IOpUIHYHA
oco0a Mae IpaBo Ha OTPUMAaHHA AKyMYJbOBaHMX Ha PaxyHKy eCKpoy KOIUTIB /Ul IPOBEACHHS
PO3paxyHKiB 3aMOBHHUKA [TOCIYT TPAHCIIOPTYBAHHS 3a JIOTOBOPOM TPAHCIOPTYBAaHHS IPHUPOIHOTO
ray Iepel OIepaTopoM ra3oTpaHCIoOpTHOI cucteMu. Jlyig wineil oOciyroByBaHHS PaxyHky
eckpoy Onepartop razoTpancinopTHoi cuctemMu € beHediriapom, Ha KOPUCTH SKOTO 31 HCHIOETHCS
nepepaxyBanHs kouriB 3 Paxynky eckpoy Kiienra.

Onepaniiinuii yac — yacruaa OnepaniitHOro JHs/0aHKIBCHKOTO JTHS, MMPOTATOM SIKOT MPHIMAIOTHCS
JOKYMEHTH Ha nepekas/Biakaukanss (IlnaTikHi iHCTpYKIii Ta IHCTPYKINT Ha BIAKIMKAHHS), K
MaroTh Oyt 00poOJIeH1, Iepeaani Ta BUKOHaH1 bankoM mpoTsarom 1iporo x OnepariiiHoro AHs.

Tpusanicts OnepaniiiHOro yacy BCTaHOBIIOETHCS baHKOM caMOCTiHO Ta 3a3Ha4a€THCS B HOTO
BHYTPIIIHIX AOKyMeHTaX. KITi€eHT caMOCTIMHO 03HAHOMITIOETHCS 3 1H(OPMAIIIE€IO PO TPUBATICTh
Omnepartiiinoro yacy y BijuineHHsx banky ado Ha Caiiti banky.

Oco0ucTuii KJII0Y — MapaMeTp aIrOpUTMy aCUMETPUYHOTO KPUNITOrpa(hiyHOTO MEPETBOPEHHS, TKHI
BUKOPUCTOBYEThCS SIK yHiKaynbHI EnekTpoHHi faHi Juis cTBopeHHs EnexkTponHOrO mimmwmcy,
noctynHuil Timeku [lianucyBauy um cTBOproBauy EneKTpoHHOI medaTtku, a TakoxX y IUISX,
BU3HAYCHHUX CTaHJapTaMu Juid KBamidikoBaHux ceprudikariB Bigkputux ximouiB. Kiient
caMocTiitHO reHepye OcoOUCTHH KITF0Y 3 BUKOpUCTaHHIM 3ac00iB Cuctemu.

Mim3BiTHHii paxyHok - [loTouHuii paxyHOK, IO BIiJNOBiJa€ OJHOMY 3 TaKUX KPHUTEPIiB:
- BIIACHUKOM [ToTounoro paxyHKa € ¢iznyna ocoba -HEePE3HICHT;
BIacHUKOM [loTOYHOTO paxyHkKa € IOpHAWYHA oco0a - HEPEe3UACHT ab0 MPEICTaBHUIITBO
HEepe3uIeHTa - OPUNYHOT ocoou;

- BmacHuKoM [loTouHOTO0 paxyHka € opuandHa ocoda, sika He € IHaHCOBUM areHTOM Ta KiHIIEBUM
OeHe(iniapHUM BIACHUKOM (KOHTPOJIEPOM) sIKO1 € (izuyHa 0coda - HEpEe3UACHT.

HinnucyBauy — @13u4Ha ocoba, sSKa CTBOPIOE EIEKTPOHHUMN MIANKC Ta € BTacHUKOM OcoOHUCTOro Kiiroua
ta kopuctyBaueMm EJIIT KHEII.



IMinmopsiaikoBaHa opraHizauisi - e BiAOKpeMJIeHa CTPYKTypHa onuHuIlsl KiieHTa, ska mMae craTyc
BiJJOKpeMJIeHOTO miapo3ainy (¢hinmii, mpencTaBHUITBA, BIIIJICHHS Ta iHImE) abo OKpemol
IOpUANYHOT 0co0H; Mae Paxynok (ku), Binkputuii (i) B banky; yknana 3 bankom 3asBy-/lorosip
Ta Hajana CBid JO3BUI (MMHUCHMOBY 3asBY) Ha 3IiHCHEHHS KOHTpOIO0 KilieHTOM 0e3roTiBKOBUX
pO3paxyHKiB 3a ioro Paxynkom (Mu), Bigkputum (1) B banky.

IinTBepr:keHHsA Ho0KkyMeHTIB OIHOPa30BUM IaposieM — J0JATKOBUM MeXaHI3M IEpEeBIPKU IpaB
YnoBHoBaxkeHOi ocobu Kiienrta Ha 3aificHenHs nepenadi EINl Knienta no banky Ta 3axucty
rpommoBux KommiB KiTie€HTIB BT maxpalCchbKux 1. [laHuit MexaH13M Hi B IKOMY pa3i He 3aMilIye
EIL

Iepconanbuuii inenTudikaniinuii Homep (nauai — INH) — xomOGinaris uudp, aitep ado mitep i mudp,
noTpibHa st ABTeHTHdiKaNii i yac 31iicHeHHs onepaniii i3 Bukopuctanusm KITK.

PIN-kox — (ITepconanbuuii inentudikariiaumii Homep (aadi- INIH-kox)) — ko (HaGip udp), Bigomuit
e Jlepxkaremo KIIK i1 moTpiOuuii mis ioro igenTugikarii mig 4ac 3AiHCHEHHS OTepanii 3
Bukopuctanusm KIIK. ITIH-kox mamaerwes Hepxarento KITK/YmoBaoBaxeHiit ocobdi Kiienra B
[TIH-xoHBepTi, a00 y BUIJISAAL SMS-I10BIJOMJICHHS.

Ilnatixkuuii iHCTPYMeHT - TMepcoHaNi30BaHMI 3acib, mpuctpiii Ta/abo Habip mnpomeayp, IO
BIIIIOBIAOTE BHMOI'aM 3aKOHOJABCTBA Ta IoroukeHl KiientoM Ta bankom mig HamaHHS
[Tnatixuoi iHcTpyKuii. o [naTixHUX IHCTpYMEHTIB Hajle)kaTh EneKTpoHHI MiIaTikHi 3aCO0HU.

IlnaTixkna iHcTpyKLis - po3nopsamkeHHs Kinienrta ( abo y BUnaakax, BU3HAYEHHUX JOrOBOpPOM abdo
BUMOTaMH 3aKOHOJIABCTBA - 1HINOT ocoOu-iHiniaTopa [InatixHoi onepanii) Hagane banky 1moao
BuKOHaHHsI [ImatixHo1 oneparii.

IlnatixkHa cucremMa — cuctemMa s BUKOHaHHsA [lmarixkHux omepariii i3 (opMamTbHUMH Ta
CTaHJAapTU30BaHUMH JJOMOBIIEHOCTSIMU 1 3arajlbHUMHU NpaBuiamMu oo [Iporecunry, KiipuHTy
Ta/ab0 BUKOHAHHS PO3paxXyHKiB MK YUaCHUKAaMU IUIATI)KHOI CHCTEMHU.

InaTiskHUiE 3acTOCYHOK — TIporpaMHe 3a0e3nedeHHs, mo nae 3mory Jepxkaremo KIIK inimiroBaru
[InarixkHy omepaniro 3 paxyHky IDlmarHuka (y Tomy 4mcii 3a jgomnomororo IlmarixHUX
1HCTpYMEHTIB) Ta/a00 3/11iiCHIOBATH 1HIII omepallii, nepeadayeHi JJoroBopom.

InatixkHa omepamis - Oyas-sSKe BHECCHHS, Iepeka3d abo 3HATTS komriB Ha/3 [loToyrmx
paxyHkax/OkpeMux paxyHkax/PaxyHky eckpoy/Po3paxyHkoBux paxyHkax KiieHrta;
[natixkuuii npucTpili — TexHIYHUNH OpHUCTpi (OaHKIBCBKMM aBTOMAT, MJIATLXHUN TepMiHAI,

IPOrpaMHO-TEXHIYHUM  KOMIUIEKC ~ CaMOOOCIYyrOBYBaHHS  TOIIO), IPOrpaMHO-amapaTHE
CEpEIOBHUIIE TEXHIYHOTO/MOOIIFHOTO MPUCTPOIO, 1HIIMK TPUCTPii), 0 aae 3Mory Jlepxaresnto
KIIK 3pificauTu omepanii 3 iHiIIIOBaHHS I€peKa3y KOIITIB, a TaKOXX BUKOHATH 1HIII orepartii
3T11HO 3 GYHKI1OHATBHUMHU MOYKJIMBOCTSIMHU I[HOTO TTPUCTPOIO.

Inatizk — IlnarikHa omepamis 3 HpuiiMaHHS 1 3apaxyBaHHs/Tiepeka’y Ha Kopucth KitieHta
rOTiBKOBUX/0O€3rOTIBKOBUX KOINTIB B HAI[iOHaJAbHIM BamroTi Bix IlmaTHukiB uepes Kacy
banky/AnpTepHaTHBHI KaHAIM TPOJAAXKIB Ul MOAAIBINOTO Iepekady Ha KopucTh Kiienra B
OTIATY 3a MOCITYTH/TOBapH/POOOTH, ITI0 HAJIAIOTHCS/Peati3yloThCs/BUKOHYIOThCS KitieHTOM.

InaTtHuk 3a IlnatexxeM — ¢izudHa ocoba/cy0d’ eKT rocriogaproBaHHs, 1o iHiHitoe [InaTix B mopsaky,
nependayeHomMy UM J{orosopom.

IInatauk/KaienT — cy0’ekT rocmonaproBaHHs, WO iHiUioe [lnatixkHy omepaimiro Ha MiACTaBl
[TnaTixHOT iIHCTPYKLIT B MOPAAKY, epeadaueHoMy UM J{oroBopom.

Mocayra banky (Ilocayra) — me pesynbraT 6€3mocepeaHboi B3aemonii Mixk bankom ta Kiieatom st
3agoBoJsieHHs noTped KiienTa, mo Hanaetbest bankom Kiienty Ha nifcrasi JloroBopy, Mae BiacHi
0COOMMBOCTI, yMOBU OOCIyroByBanHsi, Tapudwu. [ns orpumanHs koxxkHoi okpemoi Ilocmyru,
Knient Hanae no koxHii 3anutyBaniii [lociysi/kommekcy [locnyr okpemy 3asBy-Jlorosip.

Mocayra DCC (Dynamic Currency Conversion) — «IuHaMi4Ha KOHBEPTAIlisl BATIOT») — 1€ HaJlaHHS
Toprosuem Jlepxaremto KIIK moxxnuBocTi BuOopy BamoTu omeparii (30KkpeMa IpuBHi), MpU
3aificHeHHi onepairii 3a fonomororo KIIK 3a mexxamu Ykpainu.

IMoTounmii paxyHok — Bci BiamoBigHi paxyHku KiieHTa B HallioHaNmbHIN BamoTi YKpaiHu ta/abo B
1HO3eMHIH BamioTi Ta/abo0 B 0aHKIBCHKHMX MeETanax, L0 BIAKPUTI Ta/abo OyayTh BIIKPUTI Y
MaiiOyTHpoMy Ha iM’st Kitienta y banky 3rigHo 3 /loroBopom [uist 001Ky IpOIIOBUX KOILTIB/
0aHKIBCBKMX MeTalliB, iX 30epiraHHsa Ta 3ailicHeHHs IlnmaTiXHUX omepauniil 3a JA0MOMOroo
[InaTi>kHUX 1HCTPYMEHTIB BIAMOBIIHO 1O YyMOB JloroBopy Ta BUMOT YMHHOIO 3aKOHOJABCTBA
Vkpainu. Ilorounuit paxyHok Moke oOciyroByBaTHCh 3acob0amu CHCTEMHU NUISIXOM HOTro
niakIoueHHs 10 Po3paxynkoBoro o6ciyroByBanHs B Cucremi.

IIpoBaiinep — mocTayaJabHUK MOCTYT IHTEPHETY.



IIporpama «IlinTpumMka eHepProcTiiKOCTI MIKpPO Ta MAJTUX NIANPUEMCTB Y KPaiHU» - 3aTBEP/KEHA

Haka3oM MinictepcTBa (¢iHaHciB VYkpainum «Jleski nutaHHsS gisuibHOCTI DOHIY PpO3BUTKY

nianpueMHunTBay Bi 31 ciunsg 2025 poky Ne 54 Ilporpama «IlinTpuMka eHeprocTiikocTi MiKpo Ta

MaJIMX MiAMTPUEMCTB YKpaiHm».

IIpouecuHr — AisSUIBHICTD, IO BKJIIOYAE OYyIb-1I0 3 TAKOTO: BUKOHAHHS 3a [lnaTiHUMU omepauisiMu
aBTOpH3allil, MOHITOPUHTY, 300py, 00poOIeHHs Ta 30epiranHs iHGopmMaIlii, HagaHas oOpoOIeHOT
iH(popMarlii yqacHHUKaM po3paxyHKiB.

IIpouecuHroBa yctanoBa — OpUINIHA 0c00a, sika 3aiiicHIoe [IporiecuHr.

Paxynok — Oynb-skuil paxyHok, Bigkputuii Kiientom B banky Ha ymoBax 1poro Jlorosopy,
BKirovaroun [lorouni paxynku, OkpeMi paxyHKH, B TOMY YHCII 31 CHEHiaIbHUM iX PEKUMOM
BUKOpHUCTaHHS, Jlerno3uTHi paxynku, PaxyHku eckpoy, Po3paxyHnkoBi paxyHnku, [Hin paxyHku (B
TOMY YHCII 13 BUKOPUCTAaHHSAM EJIEKTPOHHOTO TIaTi)HOTO 3ac00y) ab0 BCi MepeivyeHi paxyHKu
pa3oM, a Takox, uid benediniapa - PaxyHkn eckpoy, BIIKpUTI iHIIMMH Kili€eHTaMu baHKy -
y4aCHUKAMHU PHUHKY ENeKTPUYHOI €HEeprii/mpUpOAHOro razy, MpaBO PO3MOPSAIKEHHS SKUMH
HanaHno benediriapy Ha miacTaBl 3aKOHOIABCTBA Ta YKIIAJEHUX JOTOBOPIB.

PaxyHoOK eCKpoy — paxyHOK YMOBHOTO 30epiranss, mo BiakpuBaeThcs bankoM Kiientam/ yuacHukam

PUHKY €NeKTpHYHOi eHeprii abo pHUHKY HMPHPOTHOTO ra3zy Ui 3apaxyBaHHS HAJXO/KEHb Ta
3MIHCHEHHS PO3pPaxyHKiB y BIAMOBIAHOCTI 0 3aKOHY IPO PUHOK €JIEKTPUYHOI eHeprii, 3aKoHy
VYkpainu «IIpo puHOK mpupoaHoro razy», Kogekcy razorpancnopTHoi cucteMH, aktiB Kabinery
MinictpiB Ykpainu ta Perynaropa Ta o6ciayroByeThes BianoiaHo a0 ['nasu 5 Po3ainy 2, ['naBu
4 Pozniny 3, I'maBu 6 Pozminy 5 JloroBopy, HOpMaTUBHUX JTOKyMeHTIB Perymstopa Ta oci0, ski
Bi/IMOBITHO 10 3aKOHO/IABCTBA YIIOBHOBAXKEHI 3a0e3mneuyBaTy (PyHKIIIOHYBaHHS pUHKY /CETMEHTY
PUHKY/ €JEKTPUYHOI €HEPTii/MpUpOAHOTO Ta3y Ta OpraHi3alilo KyIiBIIi-MPOAaXy eIeKTPHIHOL
€Heprii/MpUpOTHOTO Ta3y/TIOCIyr TPAaHCIOPTYBaHHS HMPUPOJHOTO raszy, SIKIIO PO3paxyHKH Ha
[IbOMY PHHKY /CErMEHTI pUHKY/ ITPOBOJATHCS 13 3aCTOCYBaHHAM PaxyHKIB €CKpOY BiJIIOBITHO 10
BUMOT 3aKOHOJIaBCTBa, a00 paxyHOK YMOBHOTO 30epirans, mo BigkpuBaeThcsi KiieHTam B
pamkax JlepxaBHUX KOMIICHCAIIHHUX MPOTpaM Ui 3apaxXyBaHHS Ta 3A1HCHEHHS PO3paXyHKIB y
BIiJIOBIAHOCTI JIO 3aKOHO/IaBYMX aKTiB, B TOMY YHCIII TocTaHOB KabiHeTy MiHicTpiB YKpaiHu.
YmoBu JloroBopy, B TOMY 4HCITi BU3HAYEHI B 3a3HAUCHUX PO3/iIax, pa3oM i3 3asBoro-J{orosopom
PO BIAKPUTTS Ta OOCIYrOBYBaHHS PaxXyHKy YMOBHOTO 30epiraHHs (€CKpoy) AJisi MPOBEICHHS
omepauiii BigmoBigHO A0 3akoHy YkpaiHu «IIpo pHHOK eNeKTpUYHOi eHeprii» aus
KnienTip/YaacHuKkiB pUHKY eneKkTpuuyHOi eHeprii / 3asBoro-/[oroBopoM mpo BIIKPUTTS Ta
OOCITyrOBYBaHHSI pPaxyHKy yMOBHOTO 30epiranas (eckpoy) s y4JacHHUKIB Jlep:kaBHUX
KOMIIEHCaIlIHHUX MporpaM (3a nmporpamoro "KomrieHcallisi BATpaT 3a TyMaHiTapHe PO3MIHYBaHHS
3eMeJb  CIIBCHKOTOCHOJAPCHKOTO TMPU3HAYCHHS'") BBaXKAIOThCA ykiaaaeHuM CropoHamu
JIOTOBOPOM PaxyHKY YMOBHOTO 30epiraHHs (€CKpOY).
YmoBu JloroBopy, pa3om i3 3asBoro-/[oroBopoM Mpo BiAKPUTTS Ta OOCIYrOBYBaHHS PaxXyHKY
YMOBHOTO 30epiranHs (ecKkpoy) /Uil Y4aCHUKIB PUHKY IPUPOJIHOTO Ta3y BBAKAETHCS YKIIaJIEHUM
Croponamu (Kmientom, OneparopoM ra3oTpaHCIOPTHOI CHUCTEMH Ta baHKOM) I0roBOpOM
pPaxyHKy YMOBHOTO 30epiranHs (€ckpoy).

Po3paxyHkoBHil PpaxyHOK - paxyHOK, IO BiJKpUBaeTbcs baHkOM HEOaHKIBCBKOMY HaJaBady
MJIATIKHUX TOCTYT, BUKIIIOYHO JUIS 11ijell 3a0e3nedeHHs BukoHaHHs [[naTiHuX onepaniii iforo
KopuctyBauiB niaaTiKHHX MOCIYT.

Pernament KHEJII — nokymeHT, o BHU3HAYa€ OpraHi3ailiiiHi, TEXHIYHI Ta 1HII YMOBH AiSUTBHOCTI
KHEIIT mig wac napanus EJIL, sxuii po3mimenunii Ha Pecypei KHETL.

Pecypc KHEIIl - odinitina BeO—ctopinka KHEJIL, mo 3HaxomuThcs 3a TOCUIIAHHSM:
https://qca.ukrgasbank.com.

Peryasitop - HamionansHa KoMicis, 0 3IMCHIOE IepKaBHE PETYIIOBaHHA y chepax SHEPreTHKH Ta
koMyHanbHUX nocuyr ( gani - HKPEKII)

PeecTp niaTiskHMX BUMOT — 3Be/ieHa iH(pOpMallis 010 OaHKIBCHKUX PEKBI3UTIB PaxyHKy(-1B) eCKpoy
VYyacHuka(-1B) pPUHKY €JIEKTpUYHOI eHeprii  Ta paxyHKy beHedimiapa, 10 TOTYyeThCsS
benediiiapom 3a pe3ynbraTaMu TOPriB PUHKY €JIEKTPUYHOI eHeprii 3a (opMOr0, BU3HAYEHOIO
noroBopoM Mix bankowm, Ta benediniapom, Ta imnoptyeThes benediniapom 1o CucreMu 3 METOIO
¢dopmyBanHs 3acobamu Takoi CuctemMu (Ha OCHOBI JaHUX peecTpy) [ImaTi>KHUX IHCTPYKIIN Ta
nmofayblioro HamaHHsA Takux [lmaTikHMX 1HCTpyKiM mo banky, B mopsaky 1 3a ¢opmoro,
oopMIeHNX BIANOBIAHO 10 BHMOI UYMHHOTO 3aKOHOJABCTBa YKpaiHM Ta HOPMATHUBHHUX



JOKYMEHTIB PerynsaTopa, a1 BUKOHAHHS IIUTSIXOM IIepepaxyBaHHs KOLITIB 3 PaxyHKy(-1B) ecKpoy
VYyacHuka(-iB) pUHKY €JIeKTpUYHOI eHeprii Ha MOTOYHUHN paxyHOK i3 CIEHiaIbHUM PEKUMOM
BUKOPHUCTAHHS/TIOTOUYHUN PaXyHOK 0c0o0u, 10 BUCTyNae benediniapom moa0 TaKUX KOIITIB.

PeecTp nmoBepHe HHSI KOLITIB - 3Be/IcHA iHPOPMAIlis, MO roTyeThest beredimiapom, mo0 HeoOXiJHOCTI
NOBEpHEHHsI KowTiB 3 PaxyHky(-iB) eckpoy YdacHuUKa(-iB) pUHKY €JEKTPUYHOI €Heprii, ska
BiJIMIOBITHO 0 BUMOT 3aKOHOJABCTBAa Ta HOPMAaTHBHUX OKYMEHTIB Perynsropa roryerbcs Ta
iMmnopryeThest benediniapom 1o Cucremu 3 Metoro ¢popmyBaHHs 3acobamu Takoi Cuctemu (Ha
OCHOBI JaHuXx peectpy) Ilnati>kHux iHCTpyK1il, 0)OpPMIIEHUX BIAMOBIAHO IO BUMOT YHHHOTO
3aKOHO/IaBCTBa YKpaiHU, Ha MOBEPHEHHsI KOUITIB 3 PaxyHKiB €CKpOy 3 MMOoAaibIIMM X HaJaHHAM
no banky muis iHiNIIOBaHHS IIEpeKa3y KOIITIB 3 PaxyHKy eckpoy.

Po3paxynkoBa BajoTa — BaioTa, y skii [InarikHa cuctema mpoBOAUTH po3paxyHKH 3 bankom 3a
IUTAaTIKHOIO omepaliero. Po3paxyHKoBa BalioTa BU3HAYA€THCSA JOTOBOPOM, YKJIAJIEHUM MIiX
IUIaTIKHOTO opraxizanieto [InatixHoi cucremu Ta bankoM.

Po3paxyHkoBe 00cJIyroByBaHHs — ITOCIYTH, 10 HanarThess bankom KiienTy Ha miacrasi Jlorosopy,
SKi TIOB’s13aH1 3 TIEPEeKa30M/HAIXO/KEHHSIM KOITiB 3/Ha PaxyHKka/HOK, a TakoX 37iHCHEHHSM
1HIIMX orepariiii BiIIOBITHO 10 BCTAHOBJIEHOTO HOPMAaTHUBHO-IIpaBoBUMHU akTamMu HBY pexumy
oOcmyroByBaHHs1 Takoro Paxynky ta mepenbauenux JloroBopom. Po3paxyHkoBe 0OCIyroByBaHH st
3nilicHIOEThCS baHkoM Ha mamepoBux Hocisix Ta/abo B Burnsai EINl mepenanux Kinientom no
banky/bankom 1o Kiienra 3acobamu Cuctemu ta/abo Ilnatixkaum npuctpoeM. Po3paxyHkose
00CITyroBYBaHHs BKIJIIOUYA€ B cede Takox [Hdopmariiine 06cayroByBaHHS.

Po3paxyHKoBO-KacoBe 00CJAYroBYBaHHS — TOCIIYTH, IO HaaarThesa bankom KiienTy Ha miacTtasi
JloroBopy, siki moeHyI0Th Kacoe obciayroByBanHst Ta Pozpaxynkose oOcnmyroByBannsa Kiienra.

Caiit banky — odiuiiinuii caiit banky https://www.ukrgasbank.com.

CEJl - mporpamMHU KOMIUIEKC JUIsl aBTOMAaTH3aIlli MPOIECiB €IEeKTPOHHOTO JOKYMEHTOOOITY, II0
nependavae OHJIAWH TIiANWCAHHSA, HAACWIAHHSA, OTPUMaHHS Ta 30epiraHHsS JOKYMEHTIB B
eNeKTpOoHHIN (opMmi mependaueHux JloroBopoM (30kpema, ane He BHKIOYHO OHIIAlH-cepBicH
€JIEKTPOHHOTO0 TI0KyMeHT000iry «BuacHoy», «COTAY).

CEII HBY - Cucremu enekTpoHHHUX u1aTtexiB HanioHaneHOro 6aHky YKpaiHu.

Cepsic «BisyBannsa» — Ilociyra, sxy bank Hanae Knienty 3a nonomoroto CucreMu Ta sSIKUi HaJae
Bizyrouomy moxnuBicTh 3failicHeHHs koHTposto 3a EIIl  Kmienta a6o I[lignopsaxoBaHux
oprani3aniii Kiienra.

Ceprudikar BiIKpuTOro KJr4a — eJIeKTPOHHHUH TOKYMEHT, IKUH 3aCBiIUye HAICKHICTh BigkpuToro
KJr04a (hi3uuHii a00 ropuandHii 0cobi Ta miaTBep/pKye 1i [nentudikamniiini gaHi.

Cratyc moaaTkoBoro pe3ujeHcrBa — iH@opMmamisa mojo peectpamii Kiienta Ta/abo KiHIEBHX
OenediniapHuX BIaCHUKIB (KOHTpoJepiB) KiieHTa B SIKOCTI IUIATHUKA MOAATKIB BiJOBIHO 10
3aKOHO/IaBCTBA [1EBHOT IepKaBH (FOPUCAMKILIT) 13 3a3HAUEHHAM peeCTpaliiiHoro HoMmepy MJIaTHUKA
MOJIaTKiB, 30KpeMa, inpopmartis mpo Cratyc [Togarkosoro pe3uaenta CILIA BiamoBiIHO 10 BUMOT
FATCA Ta indopmarrisi mpo MoJaTKOBE PE3WACHCTBO BIAMOBIIHO 0 3arajibHOTO CTaHIAPTY
3iTHOCTI CRS.

Croponn/Cropona — KiienTt Tta/abo bank BigmosinHo. B pasi yknanenHs JloroBopy B 4acTHHHI
BIIKPHUTTS Ta OOCITYrOBYBaHHS PaxyHKy YMOBHOTO 30epiraHHs (€CKpoy) /Ul YYaCHHKIB PHHKY
npupoHoro ra3y - Kiienrt, Onepatop ra3oTpaHCOpPTHOI CUCTeMH Ta baHK BiIOBITHO.

Tapudu — noxymeHT, sskuM baHkOM caMOCTIMHO BHM3HA4Y€Ha BapTICTh MOCIYr (omepariii), 1o
HanaoTbes bankom 3a mum JloroBopoMm. Tapudu € HeBix eMHOIO yacTHHOIO JloroBopy Ta
po3miieHi Ha Caiiti banky Ta/abo Ha iHGOpPMaIIHUX JOMIKaX y BIUIUICHHAX baHKy.

Texniunnii/MoOinbHui npucTpiii  — eJIeKTPOHHUHI NpucTpiii(MoOUIbHUN TenedoH abo iHIMI
0e3aporoBuid mpuCTpii), mo HanexuTh Jepxkaremto KIIK, Ha skuii MOXHA BCTaHOBUTH
[TnaTiXHUX 3aCTOCYHOK Ta SKMH MOXXHA BUKOPHCTATH AJs 3AIMCHEHHS IUIATiXHI a0o 1HI
orepariii.

Toxken — mudpose npencrasnenus KIIK, ske popmyerses 3a dakrom peectpanii(momanns) KIIK y
BignoBigHoMy [lnmatikHOMY 3acTOoCyHKy 1 30epiraetbCs B 3anm(poBaHOMY BUTISAL B
3aXUIIEHOMY CXOBHUII TeXHIYHOTO/MOOUTEHOTO MPUCTPOIO.

ToxkeHnizania — nponec crBopeHHs TokeHa 1 Horo 3B's13ku 3 HoMepoM KIIK, 1o 103Bossie 0JHO3HAYHO
BuzHauntu KIIK, Bukopucrany juia 3xaiiicHeHHs omnepaniil 3 BukopuctanHsaM CepsiciB Google
Pay/Apple Pay/Garmin Pay/ MiPay/ Swatch Pay.

Tpanm (Tpanmi) — cymMa rpomoBUX KOIITIB, II0 PO3MIMIyeThCs Ha JI€MO3UTHOMY paxyHKY/OKpeMHUX
cyOpaxyHkax Jlemo3suTHOro paxyHKy Ha pi3HHX yMOBax (Cyma, CTPOK, MPOIIEHTHA CTaBKa) B



https://www.ukrgasbank.com/

pamkax ofHoro JloroBopy 0aHKiIBCbKOT'O BKJIAJy.

ToproBeub — cy0’exT rocmomaproBaHHs (fopuau4Ha ocoba abo ¢izumuHa ocoba, sKa 3IIHCHIOE
MiAMPUEMHULIBKY ISUTbHICTh, HE3aJIeXKHY IPOoQeciiHy AiSUIbHICTS ), SKHl BITOBIAHO 10 10TOBOPY
3 ExBaiipom mpuiimae no oOciyroByBaHHs IlmaTikHi iHCTpyMEHTH U 3IiHCHEHHS OILIATH
BapTOCTI TOBAPiB UM MOCIIYT, BKIIOYAIOYH OCIYTH 3 BUJaui KOIUTIB y TOTIBKOBIH (hopMi.

Tpanm (Tpanmi) — cyMa rpoIoBUX KOLITIB, IO PO3MIIIyeThCsl HAa J[eMO3UTHOMY paxyHKY/OKpeMHUX
cyOpaxyHkax Jlemo3suTHOro paxyHKy Ha pi3HMX yMOBaX (Cyma, CTpPOK, MpPOIEHTHa CTaBKa) B
pamkax ogHoro Jloropopy 0aHKIBCHKOTO BKJIAY.

Tpucroponniii morosip — Jlorosip yknanenuit mix Kiientom, OneparopoM Tra3oTpaHCIOPTHOL
cucTeMH Ta baHkoM HuisixoM mianucaHHs 3asBuU-/]oroBopy npo BiIKPHUTTS Ta 0OCIyroByBaHH S
PaxyHKy yMOBHOTO 30epiranHs (€CKpoy) Ul yYaCHHKIB pUHKY IPUPOIHOTO I'a3y B €IEKTPOHHOMY
BUITIAAI  1wisixoM  HakiazeHHs KsamigikoBanoro EII 3a  1omoMororo  HEHTPaabHOTIoO
3acBiuyBanbpHOTrO oprany, CEJ] abo Cuctemu (3a yMOBH TE€XHIUHOI peaizarii).

YnockoHajieHuii eJieKTpoHHMI mianuc (naai— Y aockonanenuii EII) — Bung EnekTpoHHOr0 MiANuUCy,
CTBOPEHHH 32 PE3yJAbTaTOM KPUINTOTpadiuHOro mepeTBOpeHHs ENEKTpOHHUX MaHWX, 3 SKUMHU
noB’s3aHui et EnexTpoHHuii mianuc, 3 BAKOPUCTAHHAM 3ac00y YIOCKOHAJICHOTO €JIEKTPOHHOIO
nianucy Ta OcobucToro Kiroya, 0JHO3HAYHO MOB’si3aHoro 3 [liamucyBayem, 1 KWW J1a€ 3MOTY
3MIACHUTH €NeKTPOHHY iaeHTH¢ikamito I[linnucyBaya Ta BHUSBUTU MOPYIIEHHS I1TICHOCTI
EnextpoHnux naHux, 3 SKUMHU TOB’s3aHui 1eil Emexktponnuit mignuc. Yaockonanenuii EIT
BUKOPUCTOBYETHCS y BUMNaaKax KoM KiieHT He B 3M031 BukopucroByBatu KsamidikoBanuii EIT
KHEAII Binmosigno ao JJoroopy. Ynockonanenwuii EII moxke Oyru Bukopucranuii B Cucremi B
pamkax QyHKIT « MyTbTHKITIOW.

YnosuoBaxxeHa ocoba Kuienta — ¢disuuna ocoba/ropuanyna ocoba, 1o gi€ Bia iMeHi abo 3a
nopyderHsM Kiienta, ska mae npaso mianucy EINl Ta sika Mae npaBo po3nopspkaTiuch PaxyHkoM
Ta/ab0 3M1WCHIOBATH 1HII Al MO0 Takoro PaxyHKy BiIMOBITHO 10 3aKOHOJABCTBAa YKpaiHH (B
T.4. Ha M1ICTaBi HAJIKHUM YMHOM 0(hOpMIIEHOIT JOBIPEHOCTI, sika npuitHsaTa bankom).

YnoBHOBake HMI NpeACTABHUK — IOpUANYHA 0c00a, sKa ykiana J0rosip 3 baHkom mono HagaHHA
MTOCJIYT Ha IepeKa3 KOIITiB.

YyacHUK(-H) pUHKY NPHPOAHOIO ra3y - YYaCHUK(-M) PUHKY IPUPOJHOIO rasy, akui(-1) ykiaas(-u) 3
OrmepaTopom ra3oTpaHCIOPTHOT CHCTEMH JJOTOBIP TPaHCIOPTYBAHHS IIPUPOIHOTO rasy.

YyacHUK(-H) PUHKY eJIeKTPHYHOI eHeprii - yJyacHUK(-M) PUHKY /CETMEHTY PUHKY/ eNeKTPHUYHOI
eHeprii, skuii(-1) yknaB(-u) 3 benedimiapom J0ToBip mMpo y4acTh y PUHKY /CETMEHTY PHUHKY/
eJIGKTPUYHOI eHeprii, a TakoX, B po3yMiHHI 1boro JloroBopy, Oyab-skuii Kitient OaHky, AKuii
BIIKpMBaEe B 0aHKy paxyHOK YMOBHOro 30epiraHHs (€ckpoy) Ajsi MpOBEACHHs olepariil
BiMOBITHO 10 3akoHy Ykpainu "IIpo puHOK enekTpuyHoi eHeprii'.

®dinaHncoBHii HoMep — HOMep MoOITbHOTrO(-UX) Tenedony(-iB), Haganuii Kimearom baHky B sikocTi
OCHOBHOTO KOHTAaKTHOTO HOMepa isi iH(popmaIiiiHoi Ta hiHaHCcoBOi B3aeMoii 3 bankoM, skwuii
KnienT 3a3nauuB y 3assi-/{oroBopi, abo mosigomienuit KimieHTOM J01aTKOBO TiCIIs MPUETHAHHS
1o Jlorosopy.

Oyukuia «MyabTuRIOY - ¢(yHKOis CucreMu, ska J03BoJIge€ YTOBHOBaXeHi ocobi KiieHTa
BUKOpUcTOBYBaTH oauH YnockoHaneHuid EIl abo KsamidikoBanwit EIl mis mimnucanss
[TnaTi>kHUX 1IHCTPYKIIi i OJTHOYACHO JEKIIBKOX OpraHi3alliii, mo sskuM bankoM 3a po3nopsKeHHIM
Knienta namamroBaHo Taky MOXJIuBICTh. J{ns BukopuctanHs niei ¢ynkuii KopucryBau miei
¢ynkuii mnoBuHeH OyTH YTNOBHOBaXEHOIO 0CO00K0 KOXHOI 3 oOpradizaiii, MO SIKUM
HaJIAITOBYETHCS TIPABO BUKOPHUCTAHHS IT1€1 PyHKITIT.

XosaayBaHHs — pe3epByBaHHs cymu onepauii 3 Bukopuctanusam KIIK Ta/ab6o BapTocTi BiAMOBITHUX
IOCIYT Ta 1HIIMX CYM, BU3HaYeHUX yMoBaMHu 1ioro /lorosopy no Ilotounomy paxynky Kiienta
0e3 11 paKTUYHOTO CITUCAHHSI.

CVV2/CVC2 xkoa - TtpusHauHuii koj mnepeBipku pgoctoBipHocTi KIIK, npusnaveHuit mis
i TBEpKEHHS orepartii B Mepexi [nTepHer.

3araapHuii cranaaprt 3BiTHocTi CRS - 116 Mi>kHApOIHUI CTaHIAPT, IO BUMArae BijJ KpaiH, sKi HOro
IMIJIEMEHTYIOTb, 31HiCHIOBAaTH 301p 1H(pOpMaIii mpo (piHAHCOBI paxXyHKHU BIACHHUKIB PaxyHKIB Ta
IOPIYHO Ha aBTOMATHYHIA OCHOBI OOMIHIOBATHUCh TaKow iH(OpMAIli€l0 3 FOPUCAUKIISIMU-
napTHepaMu 3 OOMIHYy B paMKax baraTocTOpoHHBOI yroau KOMIETEHTHUX OpraHiB Ipo
aBTOMaTHYHUN 0OMiH iH(popMarltiero npo dinancosi paxynku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information).

FATCA - 3akon Cnonyuenux lltatiB Amepuxu «IIpo mogaTkoBi BAMOTH JI0 iIHO3EMHHUX PaxXyHKiB»



(Foreign Account Tax Compliance Act), sikuit HaOyB unaHOCTI 01.07.2014p.
HSM - mepesxeBuii kpunrorpadiaauii Moynb, sikuii € 3acobom KaamidikoBanoro EIT uu IleuaTkw.
M-banking — Ilociyra indopmyBanHs 3acobamu MoOiabHOTO 3B’s13Ky bankom Kitienta/Jlepskarerst
KIIK mpo omeparii, 3aiiicueni 3 Bukopuctantsm KIIK Ta pyx xomrriB 3a [1oTouHUM paxyHKOM.
QR-koa — MaTpuyHMil KOJ (IBOBUMIPHUH IITPUX-KOJ), SIKHWA MICTHTH 1H(GOpPMAIIil0 MO0 OTPUMYyBaya
KOLITIB 1 MPU3HAUYEHUMN 711 CKaHyBaHHS TeXIHUHUM/MOOIJIBHUM MPUCTPOEM, CKAHEPOM IITPUX-
KOJy TOIIO 3 METOIO IIBUJIKOT Ta 0€3MMOMMIIKOBOI ITepe/iadi peKBI3UTIB OIepallii nepexasy KOIITiB.

PO3 LI 2. 3AT'AJIBHI ITOJIOKEHHSA

I'aasa 1. IOPAJOK IMTPUEAHAHHSA 10 10T'OBOPY
2.1.1.]loroBip BU3Haua€e yMOBH Ta Mopsaaok HagaHHs bankom [locayr KiieHTy Ta perymnioe BiTHOCHHH,
0 BUHHUKAIOTH Mixk KitieHToM 1 bankom (mani pazom 3a TekctoM — CTOPOHU) MPOTSITOM CTPOKY
nii Jloroopy.
2.1.2.B mexax [loroBopy bauk Hamae Kimienty vacrymai [Tociryru:
= BigkpurTs PaxyHky Ta 3miiicHenHs Po3paxyHkoBo-kacoBoro oOciyroByBaHHS PaxyHky
KiienTa, B TOMY 4uCIi 13 BAKOPUCTAHHAM EJNEKTpOHHUX MIIaTIXKHUX 3aC001B;

» JlucraHuiiie oOciyroByBaHHsl PaxyHKiB;

= pumyck Ta oociayroyBanHs KIIK;

®  pPO3MIIICHHS KOMITIB Ha J[emo3uTHOMY paxyHKYy;

®  BIIKPUTTS Ta 0OCTYroByBaHHS 3apIIaTHOTO MIPOCKTY;
» mpuitmands [InaTtexiB Ha kopucTh Kimienra;

» gk KHEJII - enekTpoHH1 JOBipYi MOCITYTH.
YMmoBu HamanHs bankom Ilocmyr MoxyTe OyTu pi3HuMU ajs pi3HuX rpyn KmienTtiB (rpyna
Bi/IIIOBITHOTO CETMEHTY Oi3HECY) Ta BCTAHOBIIOIOTHCS baHKOM caMOCTIHHO.

2.1.3. llpueananus Kiienrta go JloroBopy 37iHCHIOEThCS TP MEPIIOMY 3BEpHEHHI 10 baHKy nuisixom
nignucanas 3asBu-JloroBopy. Iligmucamnsm 3asBu-oroBopy KiieHT 06e33acTepeskHO
npueaHyeThes 10 ymoB JloroBopy. CBoimM mignucom Ha 3assi-JloroBopi KimieHT miaTBeppkye, 1o
Ha MOMeHT ykiaaanas Jloropopy KiieHT o3naitomuBest 3 TekcToM [[oroBopy Ta ycima 1oaaTk aMu
710 HBOT'O, TOBHICTIO 3p03YMiB iXHii 3MICT Ta IMOTOJUKYETHCS 3 BUKJIAZEHUM y JloroBopi.

2.1.4.KnienT camocTiitHO 0Oupae Bu3HaueHi B 1ibomy Jlorosopi Ilociayru ta/a6o komruiekc [ocmyr, sxi
BiH OaXkae OTpUMaTH, Ta BU3Havae ix y 3asBi-JloroBopi no koxHii oopaniit Ilociysi/kommiekcy
[Tocayr.

2.1.5.]JIoroBip BBa)Ka€ThCS YKIAJICHUM Y HACTYITHUX BHITAIKAX:

— micas orpuManHs bankowm Bi KitieHTa 3armoBHeHO1 Ta mianucanoi 3asBu - J[oroBopyy mamnepoBii
dopmi,

— micys orpuManHs baakom Bij KiienTa 3anoBHeHoi Ta mignucanoi KeamidikoBanum EIN 3asBu-
JloroBopy B €J1€KTPOHHIH opMi.

2.1.6. JlaToro ykiaganus Jlorosopy B pamkax koxkHoi okpeMoi Ilociyru € gara nianucanss Kinienrom
3asBu-/{oroBopy i3 3amoBieHHsM 00panoi [locayru. Homepom JloroBopy, 110 BU3Ha4ae 00paHy
Knientom [ocayry, € Homep 3asiBu-/loroBopy 13 3amoBieHHsIM o6panoi [Tocoyru.

2.1.7.3asBa-JloroBip i3 3amoBieHHsIM o0paHoi [Tocoyru odopmitoeTbest KimieHTOM y BiUIUICHHSIX
banky a6o mMoxxe Oyru HampapieHa A0 baHky B elIeKTpoHHiH Gopmi, B TOMY 4HCIi 3aco0amMu
Cucremu (y Bumnaakax nepeadaueHux JJoroopom).

Micuem yknananHsi [loroBopy € MmicuesHaxojukeHHs BiauinenHs banky, B sxkomy Kiientom
opopmitoeThes 3asBa-Jlorosip abo 10 sikoro Kimientom Hasticnana 3asBa-[oroBip B €1€KTPOHHIM
bopwmi.

[Ticna npuennanus Kinienrta no uporo [lorosopy, 3acobamu Cucremu KiieHT MoXke HanpaBUTH
banky 3amoBneHHs Ha oOpany I[locmyry B enexkTpoHHiN (opMmi, 30KpeMa IOAO PO3MIIICHHS
KommiB Ha Jlemo3uTHOMY paxyHKy, Burmycky Ta oociayroByBanHs KIIK, Binkputts Ta
00cyroByBaHHsI 3apIIaTHOTO ITPOEKTY, a TAKOXK 3MIHU iX YMOB Ta/ab0 po3ipBaHHS/TIPUITIHEHHS],
IIpU [IbOMY TaKe 3aMOBJIeHHs Mae Oyt mignucaHo KsamigikoBanum EII Kiienra.

VY Bunanky npuiiHsaTTs bankom 3amoBnenHs Kmienta Ha oOpany Ilocmyry, sike HampaBieHe
Krnientom B enektponHiit ¢opmi 3acobamu Cucremu, bank Hamae KiieHTy BigmoBijgHe



MOBIAOMJICHHS IIPO MPUHHATTS 3aMOBJIeHHs 00paHoi [lociyru 3acobamu Crctemu abo Ha BKa3aHy
eNeKTpoHHY aapecy Kiienra.

2.1.8. Leit JloroBip yKJ1a1a€ThCs BiAMOBIAHO A0 BUMOT L{uBinbHOTO KoJIeKcy Ykpainu, 3aK0Hy Vkpainu
«[Ipo enexTpoHHY ineHTH(}IKANil0 Ta EJIEeKTPOHHI JOBipYi MOCIYyrW» 31 3MiHAMH Ta
JIONOBHEHHSIMU, 3aKOHY YKpainu «IIpo eaeKTpoHH1 JOKyMEHTH Ta eJIeKTPOHHUH TIOKYMEHTO001
31 3MiHaMu Ta JONOBHEHHSAMH, 3akoHY YKpaiHu «IIpo enexTpoHHY KOMEpLio» 31 3MiHaMHU Ta
JONOBHEHHSIMU Ta IHIIMX BUMOT YHHHOTO 3aKOHOABCTBA YKpaiHH.

2.1.9.30608’s13anHs 1o [loroBopy (Hamanus [lociyr, omnary Ilociyr, TOmoO) BUHUKAIOTh 3 MOMEHTY
nignucands Kmnientom 3asBu-/loroBopy i3 3amoBieHHsM nepuioi [lociayrum Tta mpuiiHATTS 1i
bankom, B Tomy uncii o Paxyrakam Ta KIIK mo Hux (3a HasiBHOCTI), 0 Oys10 BiakpuTo KiieHToM
y banky no natu npuennanus Kimienra 1o J{oroBopy, a Takox BukoHaHHs KllieHTOM 1HIIIMX YMOB,
BU3HAUYeHUX JOroBOpoM Ta UYMHHHM 3aKOHOJABCTBOM YKpaiHHM, 30Kpema, Micis HaJaHHS
KirienToM HeoOXiTHMX TOKYMEHTIB Ta iH(opMartii.

2.1.10. V¥ pasi npueananns Kimienta 10 ymoB 11p0ro J[oroBopy mojasiblie BperyIrOBaHHS BiTHOCHH MK
bankom Ta KiieHTOM 3miMCHIOETBCS HAa YMOBax MbOro J(OroBopy, SIKIIO iHINE HE BH3HAYCHO
3asBamu-JloroBopamu. [Ipu npomy, mig yac Haganus Kinienrom 3asBu-/{oroBopy Ta ii npuidHATTS
bankom, CTOpOHM MOXYTh JOMOBHUTHCH MNP0 MPOJAOBKEHHS OOCIYroBYBaHHS Ha YMOBax
(Tapudax), 1o BU3HAYATUCH IHIIMMHU YKIageHUMHU Mk KitienTom Ta bankom norosopamu.

2.1.11. bank mae mipaBo BiamoBuTH KitieHTy B yKitaneHHi JloroBopy y Bumaxy, skmo KiieHT mporonye
banky yknactu Takuit JloroBip Ha yMOBax, BiJIMIHHHUX BiJ oroyomeHux bankowm, skmo bank He
Ma€e MOXJIMBOCTI npuitHaTu KiieHTa Ha GaHKiBChbKE OOCTYroByBaHHS a00 SIKIIO Taka BiMOBa
JO3BOJIAE€THCS 3aKOHOIaBCTBOM Y KpaiHHU.

2.1.12. JIoroBip MiCTHTh €JIEMEHTH P13HUX JJOTOBOPIB (€ 3MIMIAHUM y PO3yMiHHI 4. 2 cT. 628 [{uBiibHOTO
konekcy Ykpaiuu). [Ipu namanni Ilocayr 3a mum JloroBopom CTOpPOHU KEPYIOTHCS YHHHUM
3aKOHOJABCTBOM YKpaiHHM, HOPMATHUBHO-TIPaBOBUMHU akTamu HamioHanpHOro OaHKy YKpaiHu
(mam - HBY), BHyTpimmHix nokymeHTiB banky ta iium /loroBopom.

I'aasa 2. IOPSIOK BHECEHHS 3MIH, CTPOK JIIi JIOTOBOPY TA YMOBHA

INPUIIMHEHHSA IMPABOBIJHOCHUH

2.2.1 JloroBip i€ IpOTArOM HEBU3HAUYEHOI'O CTPOKY 1 MOke OyTH po3ipBaHUU 3a 1HiLIaTHBOIO baHkKy
a0o0 3a ininiaTuBoro KimieHnTa y Bunajakax 3akpurts Bcix PaxyHkiB Ta/a00 BiamoBH Bif ycix [ocmyr
banky, ane He panime moBHoro BukoHaHHs CTOpoHamMHu CBOiX 3000B’s3aHb 3a JloroBopom 3
BpaxyBaHHAM KOkHO1 00panoi Kiientom [ocmyru.

2.2.2. CropoHa, sKa BBaXa€ 3a HEOOXiAHE 3MIHUTH 4M po3ipBaTu Jloropip (B T.4. MPUITHHHUTH
HaJaHHA/OTpUMaHHs oHi€1 3 00panux Kitientom [locayr/MirpyBatu Ha iHIIMKA TOTOBip/IpaBuia),
HarpasJisie mpono3uilii mpo 1e inmii Croponi orosopy:

= baHK 0THMM a00 JIeKiJbKOMa 3 HaCTYIMHUX CITOc00iB, 32 BuOOpoM baHky:

- UUIsIXoM po3MimieHHs npomno3uiii Ha Caiiti banky https://www.ukrgasbank.com B po3misi
Manomy Ta cepeaabomy 6i3Hecy/ KopnopatuBHUM KiTi€HTaM;

- IIIIXOM PO3MIIIEHHS MPOMO3UIIii Ha 1HPOpMAIIMHUX IOIIKaX Y BlAIIIEHHIX baHKy;

- HarpaBiieHHs iH(dopMaltii nmororo 3a ajgpecoro KiieHta, BkazaHoro B 3asBi-Jlorosopi;

- HaJICWJIaHHS €JICKTPOHHOTO MOB1ToMJIeHHs 3acobamu Cructemu (3a i1 HasBHOCTI);

- HaIlpaBJI€HHS BiNOBIqHOI nporno3ultii 3a nonomororo CEJL;

- HaacwIaHHs SMS-1ioBitoMieHH Ha HoMep MoOimpHOTO Tenedony KimenTa, Bkazanuii Kimientom
y 3asgi-/{oroBopi a60 MuCEMOBO MOBiToMIIeHHH KiTieHTOM;

- HaJICWJIaHHSI €JIEKTPOHHOTIO [TOBIJOMJICHHS Ha aJipecy eJIeKTPOHHOI MoLITH, BKkazany Kiientom y
3assi-/loroBopi a60 mrcbMOBO MOBigoMIeHY KitieHTOM;

- HaJICWJIaHHSI €JIEKTPOHHOTO IMOBIIOMJICHHS Yyepe3 Oy/b-sIKi KaHaJIM Mepeaadi OBl AOMIIEHb, IO
BIJIIPABIISIOTECST  Yepe3 MPOrpaMHi  JOAATKH, SIKI MOXYTh OYTH BCTAaHOBJCHI Ha
TexHiYHUX/MOOIIBHUX MPUCTPOSIX, MIIAHIIETHUX MPUCTPOSX Ta MEPCOHATBHOMY KOMII HOTEpI
Kiienra.

= KmieHT onHUM a0o JIeK1IbKOMa 3 HACTYITHUX CI0C001B, 32 BuOopom Kiienra:

- HaJaHHS BIAIOBIAHOIO MHCHEMOBOIO MOBIHOMIeHHA/KITomoTaHHS 0COOHCTO;

- HampapJIEHHS BiJIMOBIIHOTO MUCHMOBOTO TOBiAoMIIeHHS/KitomoTanHs 3aco6aMu MOIITOBOTO
3B'SI3KY;

- HampapJIEHHS BiMOBITHOTO MUCHhMOBOTO MoBioMIeHHs/Kimonoranus 3a gonomororw CEJI.


https://www.ukrgasbank.com/

2.2.3 YM0BHM Ta NOpPSA0K OAHOCTOPOHHBOI 3MiHM bankom JloroBopy (B ToMy 4YHCJII TeKCTY
IIy6sniunoi npono3unii Ta/a6o Tapugis Ta/ado iioro HeBix’€MHHMX 10JATKIB):

2.2.3.1 CropoHU NOMOBHUJINCH, O baHK BIpaBi B OJHOCTOPOHHBOMY MOPSIKY BHOCUTH 3MIHU Ta
nonoBHeHHs 10 JJoroBopy (B Tomy umci 1o Tekcry wiei [Tyomniunoi mpomosunii, Ta/abo Tapudis
Ta/ab0 HOro HeBiJ' €eMHMX JI0JIaTKIB/) IIUIIXOM BUMHEHHS OJJHOCTOPOHHBOI'O MpaBoYnHY baHKy.
Takwuit omHOCcTOpOHHIH TpaBounH banky (#ani — [IpaBounH) cTBOpro€e Ta/ab0 3MiHIOE BiAMOBI THUM
YMHOM IpaBa Ta 000B’s13ku banky Ta/a6o Kiienrta 3a JloroBopom.
[IpaBounH, MO0 BHECEHHS 3MiH Ta/ab0 MOMOBHEHH 0 JloroBopy (B TOMY YMCIIi 10 TEKCTY i€l
[Ty6niunoi npono3unii Ta/abo TapudiB Ta/abo Horo HeBiA €MHUX M0JaTKiB) Ta/abo po3ipBaHHS
JloroBopy, HaOyBae YWHHOCTI 3 JHS BKa3aHOTO B TakoMy [IpaBoumHi.

2.2.3.2. bank He mi3Hime Hixk 3a 30 (TPpUALATH) KaJeHIAPHUX THIB 0 JaTH BBEACHHS B 110 BIAMOBITHUX
3MiH Ta/ab0 JOMOBHEHb JO BcTaHOBIeHMX Tapudip/TapudHux  mnaaHiB/MaKETHUX
npornosutiii/IIpasun  kopuctyBanus KIIK/ymoB JloroBopy B dYacTHHI BIAKPHTTS Ta
oocnyroByBanHs KIIK Ta/abo 3miiicHeHHs omepariii 3a Paxynkamu 3 BukopuctanHsMm KIIK
noBiomiisie KimieHTa po 3mMiHM y crioci0 Bu3HaYeHui . 2.2.2.

2.2.3.3. bank He mi3Hile, HiX 32 10 (1ecaTh) KaneH 1apHuX JHIB 10 1HA HaOpaHHs ynHHOCTI [IpaBounny
PO BHECEHHsI 3MiH Ta/abo momoBHEHb a0 1iel [Iydmiunoi nmpomnoswuiii Ta/ado Tapudis Ta/adbo
HEBiJ’€MHHUX J10JaTKiB J[oroBopy, 3a BUKJIIOUEHHSM YMOB, MOPSJIOK 3MiHH SIKHUX NepeadadeHuit
nm.2.2.3.2 uporo Jlorosopy, nosigomitsie KimienTa mpo 3MiH# y crioci0® Bu3HaueHui mm 2.2.2.

2.2.3.4. 3azHauenuii y nn.2.2.3.2 - 2.2.3.3 nopsnok 3MiH 10 [loroBopy (B TOMy 4MCIi IO TEKCTY L€l
[Ty6miunoi mpomnosuiiii Ta/a6o Tapudis Ta/abo ioro HEBiI' EMHHX JJOJIATKIB) HE 3aCTOCOBYETHCS Y
BUIIQ/IKaX BHECEHHS 3MiH, SKi CIPSAMOBaHI Ha BHUKOHAHHS BHMOI UYMHHOTO 3aKOHOJIABCTBA
VYkpainu, a Takox y pasi, akimo baHk iHimitoe 3MiHy yMOB J[OoroBOpYy, SIKi MOJIMIIYIOTh YMOBH
obcnyroByBanHs Kiienta (a came: posumproe cnektp [locayr banky, mo MoxyTs OyTu HajaHi
Knienty ta/abo 3menmiye Tapudwu). Y Takomy pasi 3MiHU Ha0yBalOTh YUHHOCTI 3 JIaTH, 3a3HAYCHOI
y BianosigHomy [IpaBounHi.

2.2.3.5.Croponu nomoBunuch, mo KiieHT mpuiimae Ha cebe 000B’SI30K CaMOCTIHHO BiJCTEXYBAaTH
HasBHICTH/BiACyTHICTh [IpaBounny, po3mimenomy Ha Caiiti banky Ta/a6o Ha iH(popMamii HEX
nomkax y BigaiieHHsx banky. Heosnaitomnenns Knienrta 3 [IpaBounHOM He 3ymuHsie HAOyTTS
yrHHOCTI Takoro [IpaBounny baHky 3 BiANOBITHUMHU IPaBOBUMU HACIIIKAMHU, 10 BUTUIUBAIOTH 3
takoro [IpaBounny.
B pa3i He3roaum i3 3anmpornonoBanumMu yMmoBamu [IpaBounny, kpim [IpaBounHy 1moa0 po3ipBaHHs
JloroBopy 3a 00’€KTHUBHHMX NpU4MH, KilieHT nmucbMoBO moBinomiisie baHk mpo Taky HeE3rony.
[TucemoBa Hesroga Kiienra 3 ymoBamu [IpaBounny Oyne BBa)KaTHCh HaJICIIAaHOKO a00 HAJaHOIO
banky numie y pasi ii orpumanns bankom 1o 17-00 3a KuiBcekum yacom 3a 3 (Tpu) poboui aHI
(Onepariitai  aH1), IO MEPEayOTh KaJlCHIApPHOMY ITHIO HaOpaHHs YMHHOCTI [IpaBounny, sKuii
3a3HaueHo B Takomy I[lpaBoumHi, mpu npomy, Kili€eHT y CTpOK, MpOTSATOM SIKOTO BiH Mae
HaJicnaTh/HagaTy 10 baHKy BiAMOBIIHY MUCEMOBY HE3TO/Ty, 3000B’ I3aHM 3’ IBUTUCH B POOOUHIA
nensb (Onepaniitauii 1eHp) 10 baHky ocoducTo abo uepe3 CBOro YIIOBHOBAKEHOTO 3a JIOBIPEHICTIO
mpeAcTaBHUKA Ta y3roautu 3 bankom Ti monoxeHHs [IpaBounny, 3 sxkumu KiieHT He
MOTOJKYETHCS.
V pasi HeorpuMmanHa bankoM nucemMoBoi Hesroau Kiienrta 3 ymoBamu IlpaBounHy (He3asiexHO
BIJl MPUYUH, B TOMY 4YHCIi, NMOBaXHUX NpuUuuH) HesiBKU KiieHTa (iloro mpenctaBHUKA) Yy
BIJIMOBIAHI CTPOKHU Ui Y3ropkeHHs 3 bankom monoxens I[lpaBoumny, 3 skumu KiieHT He
norojkysaBscs, Croponu JloroBopy BBaXaTUMYTh MHCHMOBY He3roay KitieHTa aHyIbOBaHOIO
Knientom Ta Takoro, O He Mae IOPUAMYHOI CHUJIM 1 HE MOBHHHA PO3TsAaThch baHkoM, a
[IpaBounH Takum, MO HaOyBa€ YMHHOCTI 3 BKa3aHOI B HbOMY JaTH Ta OOOB’SI3KOBUM ISt
BukoHaHHs CtopoHamu Jlorosopy.

2.2.3.6. 3miau no Joroopy € moromkenumu KiientoM (BiamoBigHo m0 4. 3 cr. 205 [uBiibpHOTO
KOZEKCY YKpaiHu) SIKIIO JI0 IaTH, 3 sIKO1 BOHM Ha0yBatOTh YMHHOCTI, KitieHT He moBifoMuTh bank
PO CBOIO HE3roAy 3 HUMH. Y pa3i Hesroau Kiienra i3 3minamu JloroBopy KiienT mae mpaBo
BIIMOBHUTHCH B1J1 JloroBopy Ta 3akputu PaxyHok/PaxyHku.

2.2.3.7. CTOpOHH [OMOBWUIHUCH, IO BKazaHi B mnm.2.2.3.2 - 2.2.3.3 JloroBopy CTpOKH HE €
MpoIeCyaJTbHUMH, Ta y pasl, SKIIO KIHEIb CTPOKY IPHUIIaJa€ Ha BUXITHUM, CBATKOBHHN YU
HepoOounit IeHb, TO KIHIIEM CTPOKY Oy/e BBa)KaTUCh OCTaHHIN poboumii neHp (Onepariiiinuit
JIeHb), 0 Tepe/lye TAKOMY BUXITHOMY, CBITKOBOMY UM HEPOOOUOMY JIHIO.



2.2.4 Koxna i3 CTOpiH MOXE 1HIIIIOBaTH K pO3ipBaHHSA OKpeMoi 3asBu-J[oroBopy npo HagaHHS
6ankiBcbkoi [Tocmyru Tak i JloroBopy B mijiomy.

2.2.5 PozipBanHs okpemoi 3asBu-JloroBopy mpo HagaHHs OaHKiBchKoi [lociyru, yknaneHoi B Mexax
JloroBopy, He BUKIJIMKA€ HEOOXiTHOCTI po3ipBaHHA JJoroBopy B 1iJIOMY.

2.2.6. Jlns posipBaHHs okpeMoi 3asBu-/loroBopy B 4yaCTHHI HaJJaHHS OKpPeMOi MOCIyrd abo B IiJIOMY
Horosopy, KnienT Hagae 1o banky 3asBy (IIpo 3aKpUTTS paxyHKy Ta/abo Mpo MOBHE TOCTPOKOBE
po3sipBanHs Jleno3uTy (B T.4. IUIAXOM 3MEHILIEHHS CTPOKY 30epiraHHs IpoOIIOBUX KOUITiB) Ta/abo
PO BIIMOBY BiJl KopucTyBaHHs [lociyroo Tomo).

2.2.7. 3asBa-/loroBip BBaXKaTUMETbCS MPUIIMHEHOIO B YaCTHHI HaJaHHs BiANOBLAHOT [locoyru Tiibku
micyisi BUKoHaHHA KitieHTOM BeCiX TpomoBuX 3000B’si3aHh B uacTuHi [lociyru, Bij sKoi
BiaMoBIseThes KiticHT.

2.2.8.Y Bunaaky 3akputts [lorounoro paxyaky/OkpeMoro paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOTO
paxynky Ha mincrasi 3asBu Kiienta, Ilorounuit paxyHok/Okpemuii paxyHOK/PaxyHOk
eckpoy/Po3paxyHKOBUI paXyHOK 3aKpHUBA€THCS HACTYITHOTO pobodoro aHs (OnepaiiiHoro aHs)
3a THEM OCTaHHBOI omepamii 3a UM IloTounum paxyakom/OxpeMuM paxyHKom/PaxyHkom
eckpoy/Po3paxynkoBuM paxyHkoM. PaxyHok, 1o sikoro BumnyuieHa KIIK, moxe Oyt 3akputuii 3a
iHimiaTuBoro KitieHTa 3a yMoBH BijicyTHOCT1 Y CTOpiH HEBUKOHAHUX 3000B’s13aHb 3a J{oroBopoM 1
IIPOBE/ICHHS BC1X B3a€MOPO3PaxyHKiB 13 BpaxyBaHHsM ymoB m1.2.2.1 JloroBopy. PaxyHok eckpoy
MoOke OyTH 3aKpUTHUH 3a 1Hil1aTHBOIO KilieHTa 32 yMOBH BIJICYTHOCTI HEBUKOHAHUX 30008’ A3aHb
II0JI0 MepeKasy rpomoBux kourriB bernediniapy/benedimiapy 3a gep>kaBHUMHU KOMIIEHCALI HTHIMU
mporpaMaMu Ta 3000B’s13aHb 3 OIJIaTH Mocyr baHky.
V pasi 3akputTs PaxyHKy eckpoy YdacHUKa eleKTpHUYHOI eHeprii/YyacHuKa pUHKY IPUPOJHOTO
ra3zy, TOBEpPHEHHs 3aJMIIKy KOINTIB 3JIHCHIOETHCS BUKIIOYHO 3 J03BONy benedimiapa 3a
[TnaTiHOI0 1HCTPYKIIEIO BIAMOBIAHO JO BUMOT 3aKOHOJABCTBA Ta HOPMAaTHUBHUX JIOKYMEHTIB
Perynsropa, Kopekcy ra3oTpaHCIOpTHOI CUCTEMH.

2.2.9.J1eno3uTHUN PaXyHOK 3aKPHBAETHCSI HACTYTHOTO pobodoro nHs (OnepariitHoro qHs):

® [micys cnicaHHa cymu Brxmany 3 JlemosuTHoro paxyHky KiieHTa mpu 3akiHUEHHI CTPOKY
30epiraHHs KOIITiB;

® [TicJIsl TOCTPOKOBOTO TOBepHEHHs Bkiamy (B moBHIM cymi) (B T.4. Y 3B 3Ky 13 3MEHILCHHSIM
CTPOKY 30epiraHHs rpoIIOBUX KOIITIB), SKINO 1€ Iepea0auyeHO0 yMOBaMH HOTO pO3MIIICHHS;

® [Ticis cnucanHs cymu Bruiiany (B moBHOMY 00cCs31 ) 3 J[emO3UTHOrO paxyHKy 3 1HIIMX MiJCTaB,
00yMOBJIEHMX YMHHHUM 3aKOHOJABCTBOM YKpainu Ta/abo JloroBopom.
2.2.10.3a Bumororo banky J[loroBip Mmoxe Oyru po3sipBano/HaganHs Ilociyru wmoxe Oytu
npunuaeHo/KiienTa Moxke OyTu MirpoBaHo Ha iHHMEN mgoroBip/Tapudu B OJHOCTOPOHHBOMY
nopsaky, a BigmoBiguuil Ilotounuii paxyHok/Oxpemuii paxyHok/PaxyHok —eckpoy/Inmmii
paxyHok/Po3paxynkoBuii paxyHok Kiienrta ta, 3a HasBHOCTI, KIIK 10 HROTO 3aKpHTO/TIEpEBEICHO
Ha 00CITyroByBaHHsI Ha iHIIMK AOTOBip/mpaBuia/Tapudu B TaKUX BUMTAIKaX:

® y BUMAIKy HeBUKOHaHHs KiieHToM yMOB JloroBopy Ta iHIMX J0T0BOpiB yKiIaaeHux KiienTom
3 bankom a0o HeHalle)KHOTO BUKOHAHHS KIlieHTOM BUMOT yIOBHOBaXkeHHX 0ci0 baHky (B Mexax
iX KOMIEeTeH11i1) 3 TUTaHb JOKYMEHTaJIHHOTO 0(hOpMIICHHS FOpUIidHOi cripaBu KitieHTa i muTans
0aHKIBCHKOTO OOCIyrOBYBaHHS BIJIOBIJHOTO pPaxyHKY, sKi HE JHalOTh MOXJIMBICTh baHKy
BUKOHATH BUMOTH YHHHOTO 3aKOHOJABCTBA YKpaiHW (B TOMY YHCII 3aKOHOJABCTBA 3 THTAaHb
3arobiraHHs Ta NpoTHAil Jerani3amnii (BIIMUBAHHIO) JOXO/IB, OJEPKAHUX 3JIOUYMHHUM IUIIXOM,
(dhiHaHCYBaHHIO TEPOPU3MY Ta (hiIHAHCYBAHHIO PO3IOBCIOPKEHHS 30p0i MacOBOTO 3HUIIICHHS);

= y pasi BiICYTHOCTI omeparlliii 3a Paxynkom mpotsarom 1-ro poky( okpim PaxyHky eckpoy) Ta
BIJICYTHOCTI 3aJIMIIKYy KOIITIB HAa HhOMY (omeparii moao crnucanHs baHkoMm kxowmiciii 3a HajaHi
ITociyru Ta HapaxyBaHHS IIPOLIEHTIB Ha 3aJIMIIOK KOIUTIB Ha PaxyHKy, SIKILO Taki MPOBOAMIMCS,
HE BBaXKAIOTHCS omepalisiMu 3a PaxyHkom);

= y pasi BijicyTHOCTI omnepaniii 3a Paxyakom (kpim Jlemo3utHoro paxyHKy Ta PaxyHKy eckpoy)
MPOTATOM 3-X POKIB MOCTIJIb Ta Ha SKOMY € 3aJUIIKH KOIITiB (orepartii mo10 cnucands bankom
KoMiciii 3a HagaHi [Tocoyru Ta HapaxyBaHHS MPOLIEHTIB HAa 3aJMIIOK KOILITIB Ha PaxyHKy, SIKIIO
TaKi MPOBOAMIIMCS, HE BBAXKAIOThCs oneparisMu 3a PaxyHkom). baHkoM 3MiHIOETBCS MOPSI0K
OOJIKy IUX KOIITIB: 3aJMILOK KOULITIB IEpEepaxoBYyeThCs OaHKOM Ha BIAMNOBIAHUM paxyHOK
pU3HAuYEHUH 1 001Ky KOILITIB KIIEHTIB OaHKY 32 HEIIOUMMH paXyHKaMH;



® y BUIIAJKy OTpUMaHHS baHKoM BijoMOCTeH 3 €IMHOTO AePKABHOTO PEECTPY FOPUIUIHHUX OCiO,
Gb13MYHUX 0C10 — MiANPUEMIIIB Ta TPOMAJCHKUX (POPMYBaHb PO MPUITHHEHHS M1 ANTPUEMHULIBKOL
TiSUTBHOCTI (hi13MYIHOI0 0COOO0I0- T AMPUEMIICM;

=y BuUMNaaKy nopyumeHHs Kiientom Oynb-skux 3000B’s3aHb Ta yMOB 3a JloroBopom, sKi
NEePelIKoKalTh ab0 pPOOIATh HEMOXJIMBUM BHKOHAHHS baHKOM cBOiX 3000B’s3aHb 3a
JoroBopowm;

® y BUMAJKy HEMOXJIMBOCTI MTPOOBKEeHHS HananHa bankowm [locnyr Bu3HaueHux JloroBopom (B
TOMY YHCJI1 TIOB’ I3aHUX 3 TEXHIYHUMH aClIeKTaMU 00CITyTOBYBaHHS 3a TOMOMOT00 CHCTEeMH ).

®y BUMAIKy HasBHOCTI y KilieHTa mpocTpoueHoi 3a00proBaHOCTI MIOAO0 CIUIATH KOMICIi 3a
obciyroByBaHHs PaxyHky eckpoy (kpiM PaxyHKy eckpoy 3a Jep>KaBHUMHU KOMIICHCALIHHUMH
mporpaMaM#) TpH OAHOYACHIM BiJACYTHOCTI BHIATKOBHX oIlepalliii 3a PaxyHkom eckpoy
npoTsroM ocTaHHix 60 (mictiecsTd) KaleHAApHUX IHIB (3a yMOBH oTpuMaHHS baHkom
MUChbMOBOI 3roau benediriapa Ha 3aKkpUTTs Takoro PaxyHKy €cKpoy).

® y BUMAJKY, K0 KiieHT 3aiiMaeThes AiSUIBHICTIO 3 OpraHi3allii Ta MpoBeIeHHS a3apTHHUX irop Ta
B IOTO CTPYKTYpi JiSUTBHOCTI JAaHUH BUA JiSUTBHOCTI € OCHOBHUM.

2.2.11. HoroBip po3puBaetbes Ta bank 3akpuBae Paxynok Kiienra ta, 3a HasisaocTi, KITIK 1o Hporo, y
BUIIQ/IKaX Mepe10avYeHINX YNHHIM 3aKOHOIAaBCTBOM YKpaiHH, 30KpeMa:

® Ha MmiACTaBl BIJNOBIAHOIO pilleHHS cyay nOpo JjdikBiganito Kiienra, sk cy0’ekTa
rOCIIO/IapIOBaHHS;

® Ha TIJCTaBl BIJMOBIJHOTO PIMIEHHS YIMOBHOBAXXEHOTO MIHICTEpCTBOM IOCTHINI YKpaiHK
oprany/kBaii(ikaifiHoi KOMICIi/iIHIIIOTO  YIIOBHOBA)XEHOTO  JIEPKABHOTO OpraHy MO0
aHYJIOBaHHS CBIJIOITBA MPO MPABO Ha 3aHSTTS MiAMTPUEMHHUITLKOIO TiSUTHHICTIO;

= B 3B’S3Ky 3 PIIICHHAM YIOBHOBa)XEHOTO JIEPYKABHOTO OPraHy IpO JIepKaBHY pPEECTPAIIo
NPUIMHEHHS Cy0 €KTa TOCTIOJAapIOBaHHS (FOPUAWYHOI OCOOH/ i IIPUEMHHUILBKOI JiSUTBHOCTI
G13U4HOI0 0CcO00IO-TIAIPUEMIIEM), PO BHU3HAHHA B YCTaHOBIEHOMY mopsaaky KiieHra, sik
IOPHINYHOT 0COOH, (DIKTHBHOIO;

® Ha NIJCTaBl PIlIEHHS YIOBHOBAa)XEHOT'O JIEP>KABHOI'O OpraHy, Ha KM 3aKOHOM IOKJIaJICHO
¢byukii moao npunuHeHHs KitieHTa, sIK 10puandHOi 0coou;

®  Ha IMiCTaBi PIlICHHS YITOBHOBAXEHOTO JIEP>KAaBHOTO OPTraHy PO OTOJIOMIEHHS (Pi13MIHOT 0COOM -
1 ATPUEMIIS TOMEPIIO0 UM BU3SHAHHS 0€3BICHO BiICYTHBOIO MiCIIsl BUILJIATH KOIITIB CIATKOEMIISIM
(Y pa3i HasIBHOCTI 3aJIMIIKY KOIITiB Ha PaxyHKYy);

® Ha IHIMX MiJICTaBaxX, nepeadayeHux 3aKOHOJJaBCTBOM YKpaiHH.

® y BUMAJKY, KO KITEHT MpOTATOM TPHOX MICSIIIB 3 AaTH BIAKPHUTTSA OKpeMoro paxyHKy (s
IiJIel 3apaxyBaHHs Ta MEPEPAXYHKY CTPAXOBHUX Ta/ab0 MEepeCTpaxoBUX MPEMild, 3apaxyBaHHs Ta
nepepaxyBaHHsI CTPaXOBUX Ta/a0o0 MepecTpaxoBUX MpeMiil roJOBHOMY odicy MpeICTaBHUIITBA
Opokepa-HEepe3uJeHTa, CTPaxoBUX Ta/ab0 TEpecTpaxoBUX  BUILIAT KIIEHTY Ta/abo
BUTOJIOHa0yBady 3a IOTOBOPOM CTpaxyBaHHS (MepecTpaxyBaHHs), IHIIMX IJIATEXI1B, 10 OB’ A3aH1
3 BUKOHaHHSIM JIOTOBOpPY CTpaxyBaHHS (Ie€pecTpaxyBaHHs), BHHAropojad 3a peajii3aliio
CTPAaXOBOMY IMOCEPETHHUKY SIK YaCTHHHU CTPAXOBOi / MepecTpaxoBoi mpemii, sKa Moxke OyTH
nepepaxoBaHa Ha TOTOYHUN PAaxXyHOK CTPAXOBOTO MOCEPETHIKA, TPU3HAYCHHN IS IPOBAKEHHS
rOCIOJapChKO1 MisUIBHOCTI), HE HagaB A0 baHKy miaTBepKeHHsS mpo peectpariio Kimienta B
Peectpi cTpaxoBux mocepemHUKIB, a TAKOX Yy BHUIAIKy OTpuMaHHs bankom iHQopmarii mpo
BUKJIIOUEHHS 3anucy npo Kiienra 3 Peectpy cTpaxoBuX mocepeHuKiB.

2.2.12. CTopoHH JIOMOBWJIHCH, IO po3ipBaHHa JloroBopy Ta 3akpuTTs PaxyHKIB 3 TIiJICTaB
nependavenux mm. 2.2.10 ta nm. 2.2.11 ve nmotpedye Bix Kiienta momaTkoBHX 3rof, yroa abo
JOKYMEHTIB.
bank mosimomiisie Kiienta mpo posipBanas JloroBopy B camocCTiifHO oOpaHuWii cmoci0
(po3mimieHHs BiamoBiaHoi iHGopmariii Ha Caiiti banky https://www.ukrgasbank.com B posmimi
Manomy Ta cepeanromy Oi3Hecy/KopropaTuBHUM KJli€HTamM/HAmpaBlIEHHS BiIMOBITHOT
iHpopmanii Knienty 3acobammu Cucremu Ta/abo Ha ropuauuny aapecy Kiienrta, mo Oyna
BH3HA4YEHA OCTaHHIM B 3asBi-JloroBopi ado mosigomieHa KirieHTOM 101aTKOBO MiCst TPHEHAHHS
1o [{orosopy).



https://www.ukrgasbank.com/

2.2.13. 'V pa3si He3roau 31 3MiHamu 10 J[oroBopy mpo HagaHHS eNeKTPOHHUX MOBipunX mociayr KimieHrt

3000B’sI3aHUI MMUCBMOBO OBIIOMHUTH TpO Iie baHK, sl BUpIMIEHHS MUTAHHS PO PO3ipBaHHS
Horosopy. KopuctyBauns EJIII 3rigno 3 JloroBopom, miciis BCTyIy B cuily 3MiH 0 JloroBopy B
yactuni Haganua EJIL, miareepmkye sroqy Kimienra 31 3Minamu 10 JloroBopy B 4acTHHI HalaHHS
EJIII 3 BpaxyBaHnHsAM HopM nm. 2.2.3.5, 2.2.3.6 Jlorosopy.

2.2.14 IlixcraBamu ans npunuHenHs HagaHHs Kinienty EJIT e:

| srona CTopiH;

[ | pillleHHs cyay npo po3ipBaHHs [JoroBopy;

] oronomenHs Kiienra nomepnum, Bu3HanHs KitieHTa 6€3BiCHO BIICYTHIM, HEJl1€31aTHHM,
00MeKeHHS IIMBIIBHOI Aie3maTHocTi KitieHTa;

n BukmroueHHs KHEJIIT 3 moBipuoro cnucky HamgaBada EJIIT;

| npunuaeHHs gisieHocTi KHEJIIT;

| nopymienHs Kmientom ymoB JloroBopy Ta/a6o Permamenty KHEJIII Ta/a6o

3aKOHOJIABCTBA Y cpepi eTCKTPOHHHUX JOBIPUMX TOCIYT.

2.2.15. PozipBanns JloroBopy € mifcTaBoio Aisi ckacyBaHHS ycix KsamidikoBaHuX cepTu(ikaTiB,

chopmoBanux st Kiienra.

2.2.16. Y pa3i npunuHeHHs 4 po3ipBaHHs JloroBopy, B T.4.y yactuHi HaganHug EJII1, OcobucTi kitoui

Knienta, mo 30epiramucs y HSM KHEJIIL, 3Humgyrotrbest y cmoci0, 1Mo YHEMOXIHMBIIOE iX
BiATBOpeHHs, a KBamidikoBaHi cepTu]ikaTu CKaCOBYIOTHCS.

2.2.17. VY pasi npununeHHs Knienrom aii loroBopy abo 3uuieHHs: HUM ycix OcoOUCTHUX KITIOUiB JI0

3aKiHYEHHS CTPOKY YMHHOCTI BiamoBigHuX KBamiikoBaHux cepTu(ikaTiB BBaKaTUMETHCS, 11O
KHEIT nanexuno namas Kinienry, a KimienT npuitasas kBanidikoani E/[I1 3rigro ymoB Jlorosopy.

I'maBa 3. BAHKIBCbKA TAEMHULIA

2.3.1.

2.3.2.

2.3.3.

2.34.

bank rapanTye 30epekeHHs1 0aHKIBChKO1 TAEMHUIII OO OTepalliid, MPOBEJCHHUX BiIIOBITHO 10
uporo Jlorosopy, Bimomocrteii npo Kiienra, mo ctanu Biomi baHky y 3B’S3Ky 3 yKJIaJ€HHSAM
1boro JloroBopy, iHIMX BiJIOMOCTEH, IO CTAHOBJIATH OAHKIBCHKY TAEMHHUITIO BiIIIOBIIHO JIO
3aKOHY, Ta HECE BiAMOBIJABHICTH 3a 1X HE3aKOHHE PO3TOJIOIIEHHS Ta BUKOPUCTAHHS BIAOBIIHO
710 3aKOHOJABCTBA Y KpaiHWU.

bank 3000B’s13yeThcs HE poO3roJiomlyBaTH iHGoOpMalilo IoAo omepaiiii 3a PaxyHkoMm i
BimomocTtel npo Kiienra, nismpHOCTI Ta piHancoBoro crany KiieHTa, sika ckiajae 0aHKIBChKY
TAEMHUIIIO, 32 BUKJIFOUSHHSIM BHITA]IK1B, KOJIX PO3KPUTTS OaHKIBCbKOI TAEMHHUIII 0€3 MOTO/PKEHHS
3 KimienTom € 000B’ s13k0BUM 1t BaHKy BiZIMOBITHO /10 BUMOT YHHHOTO 3aKOHO/IABCTBA Y KpaiHU
Ta y BUNajkax, nepeadadenux Jlorosopom. Bimomocti npo Kiienra ta oneparii 3a Paxynkom
MOXYyTb OyTu HagaHi bankowm Tineku KiieHTy abo #ioro mpeacraBHuKy. [HmM ocobam, y ToMmy
YHUCIi OpraHaM JIep)KaBHOI BJaJH, iXHIM IOCAJOBHM 1 CIly)kOOBHM 0co0aM, Taki BiJIOMOCTI
MOXYTh OyTH Ha/JaHi baHKOM BUKIIIOUHO y BUIIaJKax Ta B MOPSAKY, BCTAHOBICHUX YMHHUM
3aKOHOJABCTBOM YKpAiHH.

KnieHnTt moromxkyeTscs, o yMoBH, nependaueni nm.2.3.1 — 2.3.2 JloroBopy oo 30epexeHHs
0aHKIBCHKOI TAaEMHUIII, HE MONMPIOIOTECS HA BHUITAJIKK PO3KPUTTS baHKOM TperiM ocobam
iHdopmarii moao omeparriii 3a Paxynkom i Bimomocteit po KiienTta, mo ckinagae 0aHKIBCBKY
TaeEMHMIIIO y BUIaKkax nopymeHHs: Kinienrom ymoB Jlorosopy.

Knient npuennanusam 1o JloroBopy Hazmae 3roxy banky poskpuBaTu iHpOpMalliio, IO CKIagae
0aHKiIBCHKY TAEMHHMITIO, y BUIIAIKAX:

nopymeHHs KimientoMm ymoB JloroBopy, nuisixom HaJgaHHS i y crmoci0 Ta B 00csrax, BU3HAYCHUX
bankomM, HEOOMEKEHOMY KOJIy TPETiX 0ci0, y TOMY YHCIIi MPAaBOOXOPOHHUM OpraHaMm, Cyam,
(hiHAHCOBUM yCTaHOBaM, IOPUAMYHUM (ipMaM, KOHTPOIOIOUMM OpraHaM, 1HIIMM YCTaHOBaM,
M1AMPUEMCTBAM, OpraHi3allisiM TOIIO

y BUIaAKax Ta oOcsraXx, HEOOXiHMUX i MPOBEICHHS MEepPEeBIpOK MisTbHOCTI baHky 3 Goky
ayIMTOPCHKUX OpraHizauiif, M>KHapOAHUX (piHAHCOBUX OpraHizauiif a0o abo yrnmoBHOBaXEHHUX
JIep’KaBHUX, KOHTPOJIOIOYMX OpraHiB/OCOOJMBOIO IEHTPAJIbHOIO OpPraHy Jep>KaBHOTO
YOpPaBIIiHHS, a TAKOK Ha 3alUTH PEHTHHIOBHX areHIii (o 3AiiCHIOBATHMYTH MEPEBipKY/
peliTuHTyBaHHS BaHKy) BiOOBIAHO 10 YKJIQJEHUX 3 HUMH JIOTOBOPIB Ta YIOBHOBa)KEHHX



OpraHiB YNpaBIIHHS, 5Kl YINPaBIAIOTh KOPIOPATUBHUMU MpaBaMy, IO HAJEXaTh JepXkaBl B
cTaTyTHOMY KamiTtami baHky.

y pa3i HasiBHOCTi B €1HOMY peecTpi 60pkHUKIB iHpopmarii mpo Kiienra, oprany aep:xkaBHOI
BUKOHABUOi CIy)kOM a00 HpPHUBAaTHOMY BHUKOHABIIO Y JI€Hb BIIKPHUTTS/3aKPUTTS PAXyHKY,
IUIIXOM HaIlpaBJICHHS IOBIIOMJICHHS IIPO BIAKPUTTS/3aKpUTTS paxyHKy KiieHToM

B TeleOHHOMY pexuMi 0co0i, siKa yCHmilHO Ipodnuia ABTEHTH(iKalilo, BIAMOBIIHO A0
nopsAKy nepeadayeHoro UM JloroBopoM, B MOMEHT Tesle(hOHHOTO A3BiHKA 70 baHKy.

y BUmajkax ta B 00cs3i, Bu3HadueHux FATCA Tta/a6o 3aransHum ctanaaptom 3BiTHOCTI CRS Ta
IHIIMMU M1KHAPOJHUMHU JOTOBOPAMH, II0 MICTSTH MOJOKEHHS MPO O0OMIH 1H(GOpMAITI €0 s
MOJAaTKOBUX IIiJieH, 3rofa Ha OOOB'SI3KOBICTh SKUX HagaHa BepxoBHoro Pamoro Ykpainu, abo
YKJIQJICHUMH Ha X MiJCTaBl MBI IOMYMMHU JJOTOBOPAMH, a TAKOK 0OpPOOJISATH IMMepCOHAIbHI JIaHi
KnienTa, B Tomy umcii nepenaBatu iHdopmarito npo KiieHTta, mo cTaHOBUTH OaHKiBCHKY
TAEMHUIIO Ta MepcoHaNbHi 1aHi KirienTta TpeTiM ocobam, B MeXax Ta MOPSIKY, BCTAHOBICHHUX
YMHHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta ymoBamu Jlorosopy.

PO3KpUTTS 1HQoOpMalii, MO ckiIajae OaHKIBCbKY TaeMHHIIO OIeparopaMm, IpoBaijaepaM
TENEKOMYHIKaIlii, MO HaJaloTh TMOCIYrH pPyXoMoro (MOOIIBHOTO) 3B’SI3Ky, a00 HaIarTh
nociayrd baHky 3 BiipaBKH MOIUTOBUX BiANpaBlI€Hb, a TaKOX Oyab-sSKUM TpeTiM ocobam,
3a/IITHAM B MPOIEC] HANIPABJIECHHS ITOBIIOMJIEHB Yepe3 Oy/Ib-sAKi KaHaJIH Tepeadi MoBiJOMJICHb,
IO BIANPABISAIOTHCS Yepe3 NPOTPaMHUNA JOAATOK, SKHM Mo)Ke OyTW BCTAHOBJIGHUH Ha
MOOUIBHUX, IUIAHIIETHUX MPHUCTPOSX Ta MEPCOHATBHOMY KOMII'IOTEPl B 00Csrax Ta 3 METOI
BUKOoHaHHS bankom ymoB [[oroBopy mono Hajacunanas KiiieHTy oBiJOMIICHB.

2.3.5. Kimient Hagae banky 3rojty Ha HagaHHS baHKOM 1HIIMM HalaBauaM IJIaTiHKHUX TOCTYT iHpopmMarii

(6ankam, (piHAaHCOBMM KOMIIaHIsIM TOIIO), IO MICTUTh OAHKIBCHKY TAEMHUIIIO, KOMEPIIIHHY
TAEMHUITIO, TAEMHUITIO HAJaBaya IUIATDKHUX TMOCHYr (B TOMY YHCII BIIOMOCTEH MO0 PyXy
kourriB 3a Paxynkamu Knienra).

2.3.6. Ilpuennannsm g0 [lorosopy, KitieHT CBiTYUTH, 110 BiH 3TOJICH 3 yMOBAMH Ta MOPSAKOM PO3KPHUTTS

0aHKIBCbKOI TAEMHUIII, BUKJIAICHUMH Yy HBOMY, a TaKOX, [0 Taka 3rojia He 00MexeHa CTPOKOM
nii, € 6e3yMOBHOIO 1 0€3BIIKINYHOIO.

2.3.7Ilinnucannsm 3assu-Zloroopy KiientT nae srony banky Ha HajgcuinanHs iHpopmarii, mo

CTaHOBUTH 0AHKIBCHKY TAEMHHMIIIO, HA HOMED TelieOHYy Ta/abo eNeKTPOHHY aJpecy, 3a3HaueHl y
BIAMOBIAHIN 3asiBi Ha MIAKIIOYEHHS [0 MOCIyrd iH(QOpMyBaHHS MNPO pPyX KOMITIB IO
paxyHky/3asBi Ha Buaady KIIK, mo 3aTBepmkena B banky Tta posminiena Ha Caiiti banky. bank
HE HECe BIAMOBIAAIBHOCTI 3a PHU3HMKH, TMOB’s3aHI 3 BiANpPaBKow iHGOpMaIlii 3a BKa3aHUMH
KiienTom agpecamu ta/abo HoMepamu TeneoHiB.

2.3.8. Ilignucannsm 3assu — Jloropopy KiieHT Hamae 3rogy Ha 30epiraHHs, BAKOPHCTaHHS, 0OPOOKY

2.3.9.

Ta moumpeHHs bankoMm iHdopmarii opranam, yNOBHOBa)KEHUM 3MIHCHIOBATH KOHTPOJIb 32
BUKOPHUCTaHHSAM OromkeTHUX KomrriB mpo Kimienta ta/abo mpo paxyHku KimienTta ta/abo mpo
oreparii mo paxynkam Kiienra, 3 MeToro MoHiTOpHHTY oTpuManHs Kiiearom ymoB [loctanoBu
KMY «Ilopsaok BUKOPUCTaHHS KOIITIB, EpeI0aueHUX Y AepKaBHOMY OIO/DKETI IUisl 3/1IHCHEHHS
KOMIIEHCAllli BHUTpAaT 3a TyMaHiTapHe pO3MIHYBaHHS 3€MENlb CLIbCHKOTOCIIOAAPCHKOIO
npusHaueHHs» Ne284 Bixg 12.03.2024 Tta/a6o inmmx IlocranoB KMV BigmoBiiHO A0 SKHUX
peanizyoTbcs JleprkaBHI KOMIIEHCAIIHHI TPOTpaMU Ta BIIKPUBAIOTHCS PaXyHKH €CKpoy.

Knient Hagae no3sin Ha HaganHg bankom iHdopmarttii mpo 3aiicHeH1 HUM ab0 Ha HOTO KOPHUCTh
MJIATDKHI orepalrii Ta Cy0’ €KTiB TaKMX IJIATIKHUX OMEpallii, o MiCTUTh OaHKIBChKY TA€MHHUITIO
Ta/abo KOMEpLiiHYy TaeMHHIIO, Ta/ab0 TAaEMHHIIO HajJaBaya IUIATLKHUX IOCIYT, Ta/abo
Ta€EMHUIIIO (1IHAHCOBOTO MOHITOPUHTY:

- Oynp-sIKMM HaJaBauaM IUIATLKHHUX TMOCIYT, — 3 METOI HaJIeXKHOI ieHTHdiKamii cyd’ eKTiB
MMOMMJIKOBUX, HEHAJIOKHUX TUIATDKHUX OIepalii, BXKUTTA 3aXoJiB 13 3amobiraHHs abo
NPUINMHEHHS TaKWX TUIATIKHUX orepariii, B 00cs31, BCTAHOBJICHOMY IpaBHJIAMHU BiJIMOBITHOT
IUTATIKHOI cCHCTEMHU 200 IOTOBOPOM MiXk HaJlaBayaMH IUIATIKHUX OCIYT;

- IEHTpaJIbHUM OpraHaM BUKOHAaBYOi By, IO peani3yloTh JAEp)KaBHY IONITHKY y cdepi
3a0e3neveHHs OXOPOHU MpaB 1 cBOOOJ JIOAMHM, 1HTEPECiB CYCIJIbCTBA 1 JAEp)KaBH, MPOTUIIL
3JIOYMHHOCTI, Ha 1X 3aUTH, - 3 METOIO 3aM00ITaHHs a00 MPUTTMHEHHS TOMUJIKOBUX, HEHAJIEKHUX
IUTATDKHUX Oonepariif, B 00cs31, BU3HAYEHOMY B TAKOMY 3aITUTI.



I'maBa 4. IEPCOHAJIBHI JTAHI TA 10O03BOJIN

24.1.

24.2.

2.4.3.

@daktom  ykiuamaHHs ~ Joroopy  Kmient —  ¢i3smuHa ocoba, 1m0  3aiiMaeThcA
1 PUEMHUIIBKOIO/HE3AIEKHOI0 MPpodeciiftHo0 MisuTbHICTIO/ YTIOBHOBaXKeHa ocoba Kiienta —
IOPUANYHOT 0cOOU Ja€ 3rofy:

® BiAMOBIAHO 70 cT. 6 3akonHy Ykpainu “IIpo 3axucT mepcoHambHUX AAHUX 31 3MiHAMH Ta
JOTIOBHEHHSIMH Ha OOpOOKY Ta BHKOPHUCTaHHS IHOTO MEPCOHAIBHWUX NaHUX JUIS HaJaHHS
6ankiBchkux Ilocnyr, gk nependaueHux, Tak 1 He nepeadaueHux JJorosopom;

= BiAmoBiAHO A0 cT. 14 3akony Ykpainu “Tlpo 3axuicT mepcoHaNbHUX MaHUX 31 3MiHAMU Ta
JOTIOBHEHHSIMHM Ha TIepeiady 4acTKOBOro abo MOBHOTO MpaBa OOPOOKH Ta BUKOPUCTAHHS HOTO
NEPCOHAIBHUX JIAaHUX 1HIIMMHU Cy0’ €KTaMM BiITHOCHH, MTOB’A3aHUX 13 MEPCOHATBHUMH JaHUMH,
30KpeMa, ajie He BUKJIIOYHO, y BUIAJKaxX: nepenadi baHkoM mpaB BUKOHAHHS NMEBHUX (QYHKIIIH,
NoB’s13aHuX 3 HagaHHAM [locayr 3a numM JloroBOpoM, IUISXOM 3aTydeHHS 30BHIMIHIX HE3aJeKHUX
CTOpiH Ha JOTOBIPHil OCHOBI.

Krnient (¢ismuna ocoba, MO 3alMAETHCS ITiANMPUEMHHIIBKOIO/HE3AICKHOI MPOQECiiHO0
JisUIbHICTIO)  /YTIOBHOBaXK€Ha ocoba Kuienta mnianucyroun 3asBy-Jlorosip, 30kpema,
I1ITBEPIXKYE CBOIO 3roJly Ha 30MpaHHs, CUCTEMAaTH3all1l0, HAKOIIMYEHHS, 30epiraHHs, YTOYHEHHS
(OHOBNEHHS, 3MiHY), BUKOPUCTAHHSI, PO3IOBCIOKEHHS (T1epeiady), 3HEOCOOIeHHS, OJIOKYBaHHS
Ta 3HUIICHHS NMEPCOHATBPHUX JaHUX BbaHKOM, a TakoX Ha mepenady MHUX TMePCOHATBHUX JaHUX
TpeTiMm ocobam B iHTepecax Kiienra.

[lin mepcoHAIbBHUMU TaHUMHU PO3YMIEThCS Oyab-sika iHpopMmaris npo KiienTa/YnoBHOBaKeHY
ocoOy Kiienra, mo orpumana bankom Ha miacrasi [loroBopy, abo orpumana bankom B mpoueci
BUKOHaHHs JloroBopy (oOcsar Ta 1miap oTpuMaHHs iHGopmalii i, SK HACTIAOK, 00poOKka
nepcoHanpHUX Aanux Kirienra/YnoBHoBaxkeHOT ocobu KitieHTa B paMKkax BHYTPIIIHIX MPOIIEAYP
banky Ta B 00cA31 He MEHLIOMY, HI)X Lie¢ mepeadadeHO0 BUMOraMH YHMHHOIO 3aKOHOJIaBCTBA
VYkpainn).

Jlo uucna TpeTix oci0 OyayTh BIIHOCHUTHCS 30KpeMa, aje He BHUKIIOYHO, Mpodeciiiai
KOHCYJIbTAHTH, ayAWTOpPH, YCTAHOBH, IO 3AIHCHIOIOTH OOpPOOKY IEepPCOHANBHUX IaHWX Ha
npodeciiiHiii OCHOBI, a TaKOX KOMMaHii, 1o 3a0e3MedyioTh peanizalilo akIiHHUX Mporpam,
IIporpaM JIOSUIbHOCTI, MAPKETUHIOBUX Ta 1HIIMX 3aXOAIB, sIKI IPOBOJAAThCA B baHKy Ta mpaBo
ydacTi B sskuX HajaeThes Kiienram/YnosaoBaxenuM ocodam Kmienrta/lepxxarensm KIIK.

Hum Krient/YnoBHoBaxkeHa ocoba KiieHTa migTBeppKye, MO BBaXKA€E, MO HASBHICTH I[BOTO
NYHKTY B JlOroBOpi € JOCTaTHIM /sl TOBHOTO BUKOHaHHS bankom Bumor 4.2 cratti 12 3akony
VYkpainun «IIpo 3axuct mepcoHaTbHMX AaHUX» 31 3MIHAMU Ta JIOMOBHEHHs 1 HE moTpedye
JOJJATKOBUX MHCHMOBHX IOBIJOMJIEHb PO HaBeaeHe Huxk4de. KimieHT/YmoBHOBakeHa ocola
KiieHTa M Takosx miaATBEPHKYE, IO BiH MOBIIOMJICHUN:

® 1po Te, mo baHk BHOCHTH epcoHabHi AaHi KiienTa/YmoBHoBaxeHoi ocoou Kitienta o 6a3u
NEepCOHANBHUX IaHUX B IeHb pueananus Kiienra no Jlorosopy;

® [po CBOI MIpaBa, Mo nependadeHi ctarrero 8 3akony Ykpainu «Ilpo 3axucT mepcoHampHUX
JaHUX» 31 3MIHAMU Ta JIOTIOBHEHHSI (B TOMY YHCIIi ¥ MIOAO MpaBa Ha BiIKIUKAHHS 3rOAH HA
00pOOKY MEepCOHANBHUX JaHUX);

" [po Te, MO MeTOow 300py HOro mepcoHaIbHUX IaHUX € BUKOHAHHS BHUMOT UYHWHHOTO
3aKOHOJIaBCTBa YKpaiHU;

® PO Te, MO0 0COOM, IKUM MEPEIa0ThCs MEPCOHANBbHI JaH1 (ai — «BiNOBIJaIbHI TPaIliBHUKH
banky»), BUKOPHCTOBYIOTh TaKi IEPCOHANIbHI 1aH1 BUKJIIOUHO BiAMOBIAHO A0 iXHIX CITY>KOOBHX,
ab0 TpymoBHX OOOB'S3KIB Ta TaKi BIAMOBIAAJIbHI MpamiBHUKA BaHKy HECyTh NepCOHAIbHY
Bi/IMOBIJAJIbHICTh 32 PO3TOJIOUICHHS Y OyIb-sIKUi CIOCIO MEepPCOHANBPHUX JaHUX, AKi IM Oyi0
JIOBIpeHO abo SK1 CTaiM BiJIOMi Yy 3B'SI3Ky 3 BUKOHAHHSIM HHMH CIY»XKOOBHX, a00 TpPYIOBUX
00OB'A3KIB.
[lepconanbHi AaHl KIIEHTIB BUIAISIOTHCS a00 3HUIIYIOTHCS B TOPSIKY, BCTAHOBICHOMY
BIJINOBIAHO J10 BUMOT 3akoHy «IIpo 3axucT nepcoHanbHuX qaHux». [lepconanbHi 1aHi B 6a3ax
MePCOHANBPHUX JAHUX I AISATaI0Th BUIAICHHIO a00 3HUIIIEHHIO y pa3i:

" 3aKiHYEHHS CTPOKY 30epiraHHs JaHWX, BU3HAYEHOTO 3TOJI0I0 Cy0’€KTa MEePCOHATBHUX JAaHUX
Ha 00pOoOKy X HaHUX a00 3aKOHOM;



24.4.

2.4.5.

2.4.6.

" PUNUHEHHS IPAaBOBIAHOCHH MiX Cy0’€KTOM IEPCOHABHUX TaHUX Ta baHKOM, SKIIO iHIIEe HEe
nepeadavueHo 3aKOHOM;
" BHUJAHHS BiJIOBIHOTO TNPHUIHCY YTOBHOBAXXEHOTO a00 BU3HAYCHHUX HUM II0CAJIOBUX OCi0
cekperapiaTy YIOBHOBaXEHOTO;
* HaOpaHHS 3aKOHHOI CUJIM PIIICHHSM Cydy ILIOJ0 BHUJAJICHHS a00 3HUIICHHS MEPCOHAIBHUX
TaHUX.
Knient nopydae banky MoOBiIOMJIATH KOHTPOJIIOIOUUN OpraH Mpo BIAKPUTTSA/3aKPUTTS HOMY
Paxynky(iB) B BaHKy y cTpOKH Ta B IOPS/IKY, BU3HAUEHOMY YNHHUM 3aKOHO/IaBCTBOM Y KpaiHHU.
[Tpueanyrouucs 10 Jorosopy KiieHT moromxyerbes, mo baHk BiAMOBITHO 10 BUMOT YMHHOTO
3aKOHOJABCTBAa YKpaiHu mpu Buruiati KieHTy NpOIEHTHOrO 0XOMy BHUKOHYE (DYHKIIIT
MOJIATKOBOT'O areHTa Ta yTPUMYE 1 TIepepaxoBye J0 OIOKETY CYMHU MOAATKY Y PO3Mipi B TOPAIKY
Ta CTPOKH, IO NepeadadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHH.
KiienT minTBepmkye, IO BiH MpoiH(GOpPMOBaHHWI Ta Hajae 3rogy Ha Te, IO 3 METOI0
MIPOTIOHYBaHHsI Oy/ib-sIKUX HOBHX OaHKIBChKHX [Tociyr Ta/ab0 BCTaHOBICHHS IJIOBUX BiIHOCHH
Mik KitieatoM Ta baHkoM Ha TiJICTaBi IUBUILHO-TIPABOBHX JOTOBOPIB MPEIMET SKHX €
BiZIMiHHHM BiJ IpeaMeTy 1boro JloroBopy, bank Mae nmpaBo KOHTPOIIOBATH PU3HKH, TIOB’si3aH1
3 Haga"HsM [locmyr Kmienty. 3 miero metoro, Kimient Hanae 3rogy banky Ha qoctyn a0 Horo
KpeAUTHOI icTopii Ta oTpuMaHHs bankoM iH(opmaliii B MOBHOMY 00Cs31, IO CKJIAZA€ KPETUTHY
icropito Kiienra y Oynp-sikomy bropo kpenutHux ictopiit ta Kpeaurnomy peectpi HBY. 1s
3rojia € 6e3yMOBHOI0, O€3BIAKINYHOIO 1 3 HEOOMEKEHUM TEPMIHOM [ii.

I'maBa 5. ObBOB’SI3KH TA ITIPABA CTOPIH

2.5.1.

baHk 30008’ s13aHMIi:

25.1.1. [TpoBoauTH KOMIUIEKCHE OaHKIBCbKe 00cimyroByBaHHsS KirieHTa 3riqHO 0OpaHOi HUM

[Tocmyru BiAMOBIHO O BUMOT YMHHOTO 3aKOHOAAaBCTBA YKpaiHu, mpaBui [InaTiHUX cucTeM Ta
ymoB Jlorosopy.

2.5.1.2. [loBiTOMUTH KOHTPOJIOIOYMI OpraH, B SIKOMY OONIKOBYeThcs KIT€HT sSK TIIaTHHK

MOJAaTKiB, Mpo BIAKpUTTA/3akpuTTA lloTounoro paxynky/OkpemMoro paxyHky/J/leno3utTHoro
paxynky/PaxyHky eckpoy/Po3paxyHKOBOTO paxyHKy y TOpPSAKY Ta B CTPOKH, IepenadadeHi
YUHHUM 3aKOHOJABCTBOM YKpaiHU.

Jlo oTpruMaHHs noBiAoMIIeHHS Mpo B3ATTA [loTouHoro paxynky/Okpemoro paxyHky//lerno3utHoro
paxyHky/PaxyHky eckpoy/Po3paxyHKOBOrO paxyHKy Ha OOJIK KOHTPOJIOIOUHUM OpraHOM, B
SIKOMY 00JIIKOBYIOTHCSI TUIATHUKY MMOJIATKiB, [ maTixHi oneparrii 3a Takumu paxyHkamu bankom He
31ICHIOIOTHCS.

25.1.3. 3niiicHIOBaTH (DYHKIIIT areHTa BaJIOTHOTO HAMISILYy, Cy0’ €KTa MEPBUHHOTO (DiHAHCOBOTO

MOHITOPHHTY Ta Cy0’ €KTa peai3allii CAaHKII} y BiITIOBITHOCTI IO BAMOT YMHHOTO 3aKOHO/IaBCTBA
VYkpainu.

2.5.1.4. Tlporsrom OmepamiiiHoro mHs npuitmMaTé a0 BuKoHaHHS [lmarixkui iHCTpykuii Kiienrta

odopMIleHi B mamepoBii ¢opmi (Ha mamepoBomy Hocii) Ta/abo B enextpoHHii dopmi (EII)
3acobamu Cucrtemu, skmo Ilmatixai iHCTpyKUii B maneposiit ¢popmi/Elll Hane:xHUM YuHOM
3acBigueni mignucom/EIl Kiienta ta/abo YmoBHoBaxkeHoi ocoOu KiieHTa, ska 3a3HaucHa B
nepesiky oci0, IKUM HaJaHo MpaBo po3nopspkeHHs Paxynkamu KiienTta abo moBipeHOCTI, a00
1HIIIOMY JJOKYMEHTI Ha M1JICTaBi IKOro 0coba Mae MpaBo BUMHATH Aii B iMeH1 KitieHTa BiAmoBiAHO
110 3aKOHOJABCTBAa Y KpaiHH.

VY BUNaJKy HAJXOKEHHsS NOKYMEHTIB 10 banky micis 3aBepiueHHs OmnepaliiiHOro yacy BOHHU
NpUUMAIOThCS 7O BHKOHAaHHS bankom HactymHoro OrmepaniiiHoro aHs (SKIIO 1HIIE HE
nepeadadeHo BiAMOBITHUM JOTOBOPOM, BHYTPIIHIMH JJokKyMeHTamMu banky Ta JloroBopom).

2.5.1.5. VYV Bunanky, skmo pexum poootu CEIT HBY Oyne 3minenwmii, BHacii 10k 4oro bank He 3MOxke

BUKOHaTH yMOBH JloroBopy, To bank Bukonye EINl camocTiiiHO BU3HaUal04YH 4ac X BUKOHAHHS,
BUX0s19M 13 pexkumy podotu CEIT HBY.

2.5.1.6. V pa3i BukoHaHHs IlnarikHoi omepanii B Mexxax banky 3a0e3nednTd 3apaxyBaHHS CyMHU

KoITiB 3a [ maTikHOIO onepalieto Ha paXyHOK OTpuMyBaya npoTsarom OmnepauiiiHoro aHs, B IKUH
NPUIHATO 1O BUKOHAaHHS IlMaTiKHY IHCTPYKIIIO, SIKIIO IHIMI CTPOK HE mependaueHuit
J1loroBopom.

2.5.1.7. 3abe3nedyyBaTH CBO€YaCHE 3apaxyBaHHS Ta cnucaHHs kowriB KiieHTa, B ToMy 4ucii 1 3a

omeparnisiMu iHiniioBaHuMu 3 BukopuctaHHsM KIIK, y cTpok BCTaHOBIEHUN YHHHUM
3aKOHOJIABCTBOM Y KpaiHH.



2.5.1.8. TlpuiimaTu mo BukoHaHHs [lmaTixkai 1HCTPYKIii mpoTsrom 30 KaJeHJIapHUX THIB 3 JaTH 1X

ckiananas KimienTom, mpu nbomy fata ckinaganss [maTikHoi iIHCTPYKIif He BpaXOBY€EThCS.

2.5.1.9. Y Bunazaxy BinmoBu Kiientyy npuitnsarti Haganoi Kinientowm [InatixHoi iHCTpyKIii, HeraitHo

2.5.1.

2.5.1.

2.5.1.

2.5.1.

2.5.1.

2.5.1.

2.5.1.

B HAWKOPOTIIMI MOXJIMBHHA CTPOK, aje HE Mi3HIIe HACTYymHOTo pobodoro mHs (OmepariitHoro
nHs) moBioMuTH mpo 1e KiieHTa i3 3a3HayeHHSM MNPUYUHH BiIMOBH Ta O0OOB’SI3KOBUM
MOCHJIAaHHSM Ha HOPMH 3aKOHO/IaBCTBA.

10. 3piiicHioBaTH BHMJA4y TOTIBKOBMX KOIITIB Ta/ab0 OaHKIBCBKUX MeTamiB (3 (i3MYHOIO
MOCTaBKOIO) (SIKIIO 1HIIE He nepeadadyeHo B 3asiBi-/loroBopi) y BIAMOBIIHOCTI 3 MONEPEIHIMU
NUChMOBUMH 3asBaMu KitieHTa (B TOMY 4MCIIi 32 TPOIIOBUMH YeKaMU ), HaJJaHUMHU B baHK, CTpOKH
Ta BUMOTI'H JI0 HaJJaHHsI AKOi BU3Hau4atoThCs B Tapudax.

Bunaua roriBkoBux komriB mo KIIK 3mificHIOeTECS B Mekax 3anuiiKy Ha [loTouHOMY paxyHKy Ta
BCTAHOBJICHOTO JIIMITy cyMu/KinbKocTi oniepariivi mo KITK Ta 6e3 HaganHsa 1o baHky momepemHix
MIUCHMOBUX 3a5B.

11. Ipuitmatu Big Kiienta 3asBu mpo KyImiBIO/Ipoaak/00MiH 1IHO3€MHOI BATFOTH/OaHKIBCHKHUX
MeTamiB y 2-X (IBOX) IpUMipHUKAX Ha ManepoBUX HOcCisx, ado y opmi EINl 3acobamu Cuctemu
(3a ymoBu HasBHOCTI y Kiienra Takoi [lociyrn).

12. CnucyBaTy KOIITH B HalllOHAJbHINM BaMIOTI YKpaiHW/1HO3EMHIH BatoTi Ta/abo0 GaHKIBCHKI
Mmetanu 3 [loTouHoro paxyHky/Po3paxyHKOBOTO paxyHKy Ta/a00 KOIUTH B HalllOHAJIbHIN BaJOTI
VYkpainu/ino3eMHil BantoTi 3 OKpeMoro paxyHKy Ha mificTaBl npuMipHuka [InaTixHoi iHCTpyKIii,
o(opMIIEHOTO BiJIOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHU Ta 32 YMOBH OTPUMAaHHS
3roJM Ha BUKOHAHHs Takoi [[maTiKHOT IHCTPYKIIIi IUISIXOM iU CaHHS BIACHOPYYHUM IT1AMTHCOM
[TnaTixHOi iHCTPYKIIT Ha manepoBoMy Hocii, Ta HagaHoro KiieHToM/YTOBHOBa)XXEHOIO 0CO0010
KrienTa no banky Ha manepoBoMy HOCI1, SIKW 3aUIIIA€ThCS Ha 30epiranHi B banky.

I npumipauku [TnaTtixHOl iHCTPYKLIT, aje He MEHIIe HiXK OAWH (32 BUHATKOM T'POIIOBUX
YyekiB), moBepTaroThes KiieHTy/ YmoBHOBaxkeHi ocob6i KiieHTa, He mi3HIIE HACTYITHOTO
poGodoro aHs (OnepariiHOTO THS) MiCsi BUKOHAHHS JTOKyMEHTa (TepeaaeThesi HApOuyHO TpHU
3BepHeHH1), a o KIIK — micns BukoHaHHs omnepariii.

[TpumycoBe cnucanHs (cTsarHeHHs1) komriB 3 [lorounoro paxynky/Okpemoro paxyHKy/PaxyHKy
eckpoy/Po3paxyHkoBoro  paxyHky/Jlemo3UTHOro  paxyHKy  3AiMCHIOBaTH Yy  BHIIAJKax,
nepen0aueHnX YUHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta JloroBopom.

13. CnucyBaTu KOLITH B HAIllOHAJIBHIN BaJIOTI YKpaiHW/iHO3EMHi BasltoTi Ta/abo OGaHKIBCBHKI
Metasm 3 Ilotrounoro paxynky (B Tomy uuciai mo omepamisMm iHimidoBanuMm KIIK)
/PO3paxyHKOBOTO paxyHKy Ta/a00 KOIITH B HalliOHATbHIN BaIIOTI YKpaiHU/iHO3EMHIH BajtOTI 3
Oxpemoro paxyHky Ha miactasi EIIl (3a BUHSATKOM TpOIOBUX Y€KiB), 0pOPMIIEHOTO BiIITOBITHO
70 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHu, Ta HamaHoro Kiientom no banky 3a momomororo
Cucremu Ta/abo IIpomecunroBoro 1eHtpy, skmo Kiient orpumye Bin banky taky I[locmyry.
YMOBOIO 3/iiICHEHHS cTIMCaHHs KomTiB € HagaHa KmienTom 3rona Ha BukoHaHHsi EINl (B Tomy
guci 11 MutteBoro nepekasy) odopmieHa muisixom HakiaaaeHHs EIT ma EINL

VY npomy BUNIAJIKY noaaTkoBe HagaHHs KiienTom [InaTixkHOT IHCTPYKIIii Ha arepoBoMy HOCIT He
BUMAaraeThCsl.

14. Vkmagatu BiJl CBOTO iMeHIi Ta 3a paxyHOK KilieHTa yromw momo MpoOBEeACHHS BiAIOBIIHHX
omepauiii Ha BamoTHoMy pHHKY YkpaiHu Ta/ab0 Ha MiXKHApOJHOMY BATIOTHOMY PHHKY
BIJIMOBITHO JI0 BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHW Ta BcTaHOBIeHMX mpaBuia HBY nHa
nicTaBi 3asiBU MPO KYIIiBIIIO/TIPOJ1ak/00MiH 1HO3eMHOI BaJIOTH/OaHKIBCHKHUX METAJIiB, HA YMOBAX,
3a3HAYCHMX Y BIJIMOBIIHIH 3asBi.

B pa3si kyniBii/mpoaaxy/oOMiHy iHO3eMHOT BaTIOTH/0aHKIBCHKM X MeTaliB 0€3 HajiaHHs 3asiB Mpo
KYIIBIIIO/TIPOIaK/00MiH 1HO3€MHOI BaJIFOTH/OAHKIBCHKMX METAJIIB IPOBEACHHS BiAMOBIIHUX
omepaniii Ha BamotHomy puHKY YKpainu Ta/abo Ha MiKHApOJHOMY BATIOTHOMY PHHKY
Bi/10yBa€THCSI BiJIMOBIIHO 0 BUMOT YHHHOTO 3aKOHOAABCTBA YKpainu Ta nm.2.6.6 Jlorosopy.

15. Ticns 3aificHeHHS oneparlii 3 KymiBii/mpoaaxy/o0MiHy iHO3eMHO1 BaJIFOTH a00 0aHKIBCHKHX
MetaniB HamaBaTu Kiienty indopmariito mpo cymy/mMacy BalrOTH/0aHKIBCHKHUX METAIIB, ITI0 Oyna
KyIUleHa/ipofiaHa/o0MiHsIHA, KypCc 3a SKHUM 1HO3€MHA BaltoTa/0aHKIBChKI MeTanu Oyiau
KyIUJIeH1/TipoJjaHi/o0MiHsAHI, cyMmy BUTpaT KiieHTa y 3B’s3Ky 3 NMPOBEACHHSAM LIUX Omepalii Ta
1H11y 1HGOpMalito y BUrisal Bunucku npo pyx xomris 3a PaxyHkoM (B po3pi3i paxyHKiB Ta BU/JIIB
BaJTIOT/0aHKIBCHKUX METAIIB).

16. ®opmyBatu Bumnucky npu HagBHOCTI pyXy rpomoBux KowmriB Ha IloTounHomy
paxyHky/OkpeMomy paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOMY paxyHKY :


https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BD%D0%B5%D0%B3%D0%B0%D0%B9%D0%BD#w1_7

2.5.1.

2.5.1.

2.5.1.

2.5.1

® Ha HanepoBOMYy Hocii B 0OCimyroByrouomy BiamaiieHHi banky B mepumii poOouuii neHb
(OmnepanuiitHuii 1eHb) MicsIs, IO CIiAYeE 32 MICALIEM B IKOMY OyB pyX I'pOILIOBHX KOIITIB , a00 3a
okpemuM 3anutoM Kitienra (orpumannm 3acobamu Crucremu, ab0 Ha arnepoBoMy HOCI1) 3T1IHO 3
Tapudamu;

= 3acobamu CucteMu 1UIAXoM caMmocTiitHoro i1 popmyBanus Kinientom. IIpu oMy, Bunncka B
YaCTHHI MOTOYHOTO OnepariitHoro JHs HEe MOKE PO3TISAATUCS K OCTaTOYHA, OCKIJIBKH MOKJITHBI
HAJXO/KEHHS a00 BUJATKHU JI0 3aKiH4eHHA Toro  OmnepariitHoro aug. OcratouHa Bumucka 3a
nonepenHii OnepariitHuii neHp Moxke 0yTu cpopmonana Kimientom He panime 8-00 HacTynmHOTO
OmnepatiiiHOro aHs, OKpIM BHUMAJKiB, KOJM 3 TEXHIYHUX MPUYUH HEMOXJIIMBE THMYAacOBE
dbopmyBanns Bunucku, npo mo bank iHpopmye Kiierra 3acobamu Cuctemu.

17. ITpu 00CITyroByBaHHi [Totounoro paxyHky/OKkpemMoro paxynky/PaxyHky
eckpoy/Po3paxynkoBoro paxyHky BuaaBaTu KmieHTy, abo moBipeHiit oco6i Kinienra Bunucku 3
[Torounoro  paxyHky/Okxpemoro  paxyHky/PaxyHky  eckpoy/Po3paxyHKOBOro  paxyHKY
(BpaxoBytoun ymoBu mn. 2.5.1.16 JloroBopy) Ta momatku a0 Hux (mpoeneHi IlmaTixkHi
IHCTPYKIIii, TOWO), sIKi BigoOpakaroTh pyx kommriB Ha [lorounoMy paxyHKy/OkpeMoMy
paxyHky/PaxyHky eckpoy/Po3paxyHKOBOMY paxyHKy, Ha MiJICTaBi Ta Yy BiJIIOBIAHOCTI 0 YMOB
HoroBopy.

Bunucku 3 Ilotounoro paxynky/Oxpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOIO paxyHKY
BBAXAIOTHCS M1ATBEPHKEHUMU, K0 KiTieHT He 3asBUTH CBOT 3arepedyeHHs (B MUCbMOBIH (opMi)
HACTYMHOro podoyoro aus (OnepariiHoro 1Hs;) micis:

= osiepkaHHs Bunucku B mpuMitieHH1 baHky;

® 3n1iiicHeHHs J{ucTanIiftHUX IaT KHKUX oftepaitii 3a qormoMororo Cuctemu, B pa3i OTpUMaHHSI BiJT
banky Takoi [lociyru.

18. 3a 3asBoro KiieHTa 3miiCHIOBaTH TIOMIYK KOITIB, ki cnucani 3 IloTouHoro
paxynky/Okpemoro paxyHKy/Paxynky eckpoy/Po3paxynkoBoro paxynky  Kiienra ta He
OTpUMaHi HaJISKHUM OTPUMYBAYCM.

19. 3rimno 3 Tapudamu Ta 3 ypaxyBaHHSAM MoyiokeHb m.2.5.3.21 JloroBopy, HapaxoByBaTH
KiieHTy nporieHTH 32 KOpUCTYBaHHSI 3aHIIKaMu Ha [IoTOYHOMY paxyHKy HMpPOTSATOM ITOTOYHOTO
Micslsl, B pO3Mipl Ta Ha ymMoBaX, mependoaueHux B Tapudax, B pasi fSKIIO 1€ nependadyeHo
Tapudamu.

.20. InpopmyBaTtu Kitienta mpo BHeceHHs 3MiH 70 JloroBopy muisxoM po3MimeHHs iHpopMmarii y

NOPS/IKY, epeadaueHoMy UM JloroBopom.

25.1.21. Tlicna iminiroBanHs Kiientom IDnatixkuoi iHCTpykuii HamaBatu KiieHTy iH(poOpMaIiio

2.5.1

2.5.1

nepenbaveny 4.2 ct.31 3akony “Ilpo mmariHi mOcayru” OUBSIXOM CaMOCTIHHOTO MEperisiy
KiienTom BianosigHoi iH}opmariii B Cucremi.

.22. Tlicns KO>KHOTO 3apaxyBaHHsI KOIITiB Ha paxyHok Kiienrta HamaBatu Kiienty indopmariro

010 HaiMEHYBAaHHS/TIPi3BUINA, BIACHOTO iMEHi, MO 0AaTHKOBI (3a HASBHOCTI) IUIATHUKA, CYyMH
3apaxOBaHUX KOIITIB, iHIIy iH(pOpMAIlilo, SKIIO II€ BU3HAYEHO BHYTPIMHIMHU MpoLeaypaMu
banky, 3a ymoBH, IO Taka iHpopMallis HaJaHa HaJaBadeM IUIATDKHUX IMOCIYTr IUIaTHUKA.
Indopmarist mpo 3apaxyBaHHs KOIITiB Ha paxyHOK KiieHTa oTpumyeThest KilieHTOM caMoCTiitHO
HUIIXOM KOpHUCTyBaHHA Cuctemoro abo mpu 3BepHEHHI 0 baHKy 3 3amuToM mpo HajaHHA
BIINOBIAHOI 1H(oOpMaLii 3 BKa3zaHHSIM nepiony 3a skuil KiieHT Oakae oTpumMatu Taky
iH(opMartito.

23. Tlicns mpuitHATTs a0 BukoHaHHsA IlmarixkHoi iHcTpykmii Kimienta, wHamatu Kiienty

iHpopmarito, Mo MIATBEPIKYE NTPUUHATTS N0 BUKOHaHHS [lmarikuoi iHCTpykmii (mami -
iHpopMarlis mpo TpUHHATTS A0 BUKOHaHHSA [Imatikuoi iHCcTpykiii). [licis mpudiHATTS 10
BukoHaHHs [InatixHoi iHcTpykii, opopmiienoi Kiientom y nmaneposiit popmi, Hanatu Kimienry
iH(popMaIlit0 PO MPUKUHAITTSA 10 BUKOHAHHS IJIATIXKHOI 1HCTPYKIIii, 0opOpMIICHY BIAMOBIIHO 10
BUMOT IYHKTY 27 po3niny I miei [acTpykiii mpo 6e3roTiBKOBI po3paxyHKH B HalllOHAJIBbHIH BATIOTI
KOPUCTYBayiB IUIATIKHUX MOCTYT, 3aTBepxeHoi [loctanoBoto HarioHanbHoro 6anky Ykpainu
BiJ1 29.07.2022 poxy Ne 163 (31 3MiHaMu).

Indopmartist mpo npuitHATTS 10 BUKOHaHHS [TnaTixHOT IHCTPYKIii MOBUHHA MICTUTH TaK1 JIaHi:

1) naty 1 Homep [InarixxHOi iHCTpYKLIT, siKOtO Oyi0 1HiniHoBaHo [InaTixkHy onepaiito;

2) yHiKaNbHUHN 11eHTU(DIKATOP IIIaTHUKA a00 HallMeHYBaHHsI/TIPi3BUILE, BIaCHE iM'sl, 0 6aTHKOBI
(3a HasIBHOCT1), KOJI ITUTATHUKA Ta HOMEP HOT0 paxyHKY;

3) HaiiMeHyBaHHA HaJaBaya IJIATIKHHUX MOCIIYT TUIATHUKA,


https://zakon.rada.gov.ua/laws/show/v0163500-22/comp20250211#n105

4) cymy Ilnati>xkHoi oneparrii;
5) npU3HaYEHHS IUIATEXKY;
6) yHiKanpHUHN ineHTU(]IKaTOp OTpuMyBaua ab0 HaliMEHyBaHHsS/Ipi3BUIIE, BIACHE iM's, IO
0aThKOBI (32 HASBHOCTI ), KO OTPUMYBa4a Ta HOMEp HOTro paxyHKY;
7) HallMeHyBaHHS HaJlaBaya IUIATIXHUX IOCIYT OTPUMYBaya;
8) maTy mpuHHSATTS 10 BUKOHAHHS.
JUts TlnaTixauX 1HCTPYKUiN B enekTpoHHoMy Buriaai (EINl) minTBepmkyrode MOBIIOMIICHHS 3
1H(opmarii€ero mpo NpUHATTA 10 BUKOHaHHS [[naTiHOT IHCTPYK1IiT HAAAE€THCS y BUTIISAL CTaTyCy
[TnaTixHoi iHcTpyKLii B CHcTeMI, 10 TiATBEpAKYe HanpasieHHs [lnaTixHoi iHcTpyKIii 10 banky
Ta MPUIHATTSA 11 J0 BUKOHAHHS 3 MPUB’ I3KOI0 10 NEepeNIIuYeHUX BULE PEKBI3UTIB, 3a SKMMH MOXKHA
YiTKO 11eHTU(IKYBAaTH, 0 TAaKUH CTATyC BIHOCUTHCA A0 KOHKpeTHOi [lnaTixkHoi iHCTpyKLii 3
nepeniyeHuMu pekpizutamu. Ha Bumory Kiienra, bank Hamae Kmienty indopmamito mpo
NPUHHATTSA 10 BUKOHAHHS [ImaTixHOI IHCTPYKINi y BUTISAAI JOKYMEHTY (IOBiJKH, KBHTAHIII,
TTOBIJIOMJICHHS).

2.5.1.24. 'Y pasi npuegnanns Kaienra 10 Ilocayrn Bunyck ta odcayrosyBanns KIIK:

= epen ykiIanaeHHsM JloroBopy 3000B's3aHuil o3HaiiomMuTH KiieHTa 3 yMOBaMHU BHITYCKY Ta
obcnyroByBanHs KIIK, tapudamu na o6ciyroByBanns KIIK ta npaBunamu kopuctyBanus KIIK;

= noBigomisTH KimienTa npo 3akindenss repminy aii KIIK He mi3Hime Hixk 3a AeCATh KaJeHAapHUX
JHIB 10 3aKiHYEHHS TepMiHY HOro Aii B crociod, nepeadauenuii ymosamu Jlorosopy;

= oBigoMysTH KiieHTa moHaliMeHIle OAMH pa3 Ha MicAllb Mpo IUIATIXKHI abo 1HII omeparii,
3miiicHeHi 13 BukopuctanusMm KIIK;

= oBigoMIIATH KiTlieHTa mpo Kypc MmepepaxyHKy 1HO3EMHOI BAIIOTH, 10 3aCTOCOBYBABCS II1]T 4ac
sniicaerHs [InaTixHux onepariii(na Bumory Kimienra);

= KOHCYAbTYBaTH Kiti€eHTa 3 MUTaHb 371HICHEHHS pO3PaxyHKiB, MPaBUII TOKYMEHTOOOITY, MTPaBUIl
Busayi Ta kopuctyBanHs KIIK;

® 3iHICHUTH KIHIIEBUN pO3paxyHOK Ta 3akpuTu [loTouHuUi paxyHOK, 10 sikoro bankoMm Oyno
sunymeno KIIK, nporsrom 30 (tpuausti) pobounx auiB (OnepamiifHuX JHIB) 3 AHS OTPUMaHHS
BiJ Kiienra 3asBu npo 3akpurts [lorouHoro paxyHky Ta nmoBepHeHHs Bcix Bumanux KIIK mo
banky;

= 3a0nokyBatu KIIK y Bunazaky 3Bepuenns Kiienra 3 npuBoay Brpatu KIIK, a6o xomu Kiienr
BBakae, mo ioro IIIH-kon muckpemuroBanuii (po3rojomenuii) Ta posdiokyBatu KIIK mpu
OTpUMaHHI MHUCHbMOBOI 3as1BU Bij KitieHTa;

» noBigomiaTu Kiienty Bcranosneni Kaprkosi nimitu Ha genb Bunaui KITK ta y pa3i 3MiHM Takux
JMITIB pO3MIIIyBaTH BiAMOBIAHI orojomenHs Ha CaiiTi baHky;

» 3MiHOBaTH KapTkoBi JimiTH Ha mijacTaBi 3BepHeHHS KitieHTa ocobucto B baHk (3MiHa JTiMITIB
BUKOHYeThCs Ha Bech nepiof aii KITK) (3miHa 1iMiTiB BUKOHYETHCS 10 KiHIIS TOTOYHOI 0O Ta 'y
po3Mipax 3a pimeHHsAM baHky).

2.5.1.25. 3npilicnioBatn o6cayropyBanus Kiienta 3a jgomomororw CucTeMH Ha yMoOBax,
BH3HAYCHMX BilNOBITHUM po3aijioM uboro /lorosopy:

® mpotsiroMm cTpoky mii JloroBopy Hamatu Kiienty moctym go CucremMu, MpOBOAMTH il
00CITyrOBYBaHHS Ta CYIIPOBOKCHHS;

= gagaTy KilieHTy MOXKITUBICTh O3HAHOMHUTHCH 3 TOKYMEHTALI€10, 0 PETJIaMEHTYe MpaBuiIa Ta
TEXHOJIOT110 BUKOpUCcTaHHS Cuctemu (nam — nokymenTaiis Cucrtemn). O3Hariomnenns Kiienra 3
nokyMmeHTaniero CuctemMu, y TOMy 4HCIi 3 i HOBUMH BepcismMu (y pas3i 3MiHH/ OHOBJICHHS
3a3HAYCHOI JOKyMEHTalli1) 3A1iCHI0EThCsS bankoM muisxoM po3mimeHHs i1 Ha CaiiTi banky;

" ga migcTaBi BiAmoBimHMX GaHKiBCHKUX (GopM 3asBok (3asBka'l Ta/abo 3aseka'), HamaHuUX Yy
NUCHMOBOMY BUTJISAI, HamaBatu KilieHTy momaTKoOBI mocimyru mo obciayroByBaHHIO B CHcTemi
nependaveni Tapudamu, 32 yMOBH OILIATH iX BapTOCTi 3riHO 3 Tapudamu ta JloroBopom;

= BuKkoHyBaTH oTpuMaHi Bij Kmienra EIIl, sxi chopmoBaHi HaleHUM YMHOM 13 BUKOPUCTAHHSIM
3aco0iB Cucremu;

= 3a0e3meuyBaTH 3axucT KiieHTchbkuxX EINl mim wac X oOpoOlieHHs B CHUCTEMi aBTOMATH3allii
banky;



® IpuiiMaTH 10 BigoMa Ta/abo BUKOHaHHS oTpuMani Bix Kiienrta [InaTixHi 1HCTPYKINii, CIIMCKH
MpaliBHUKIB, Oyab-sKi iHII EnekTpoHH! AOKyMeHTH, y pa3i morpuManHs KiieHToM yMoB
nm.2.5.2.25 JloroBopy;

® 3 MOMEHTY ojepkaHHs bankom mnoBinomieHHs B KilieHTa B TeleOHHOMY pexuUMI 13
BpaxyBaHHSAM BuUMoOT mm. 2.7.2 ta 2.9.4 abo B manepoBOMY BHUIJISI LUISXOM HAJaHHA JIUCTa,
CKpIIJIEHOTO MiANKUCOM YmnoBHOBaxkeHOI ocobu KiienTta 1 BigOuTkoM mnedarku (y pasi ii
HasBHOCTI1), cTocoBHO Komnpomeranii/Binkaukanas Kiroua EIT YioBHoBaxkenoi ocoou Kiienra,
a TaKkoXX 3 MOMEHTY 3BepHeHHs KiieHTa 1o banky 3 moBiJOMIIEHHAM (JIMCTOM) MPO BUSBICHHS
HECaHKI[I0HOBAHOTO TepeKa3y/CpoOu HECAHKI[IOHOBAaHOIO IepeKkasy y Oyab-skid Qopmi —
MPUTIMHUTHY Toaaibie oociyropyBanHs Kiienta B CHcTeMi NUISIXOM OJIOKYBaHHSI OOJIKOBOTO
sanucy Knienra B Cucremi ta/a6o Kirouis EIT Kienra;

® 3 MOMEHTY oJiepkaHHs1 baHkoMm moBimomiaeHHs (nucTta) Big KimieHTa, CKpImIeHOro MiAmucoM
YnoBHoBaxxeHOi ocobu KiienTa 1 BigOuTKOM meuyaTku (y pasi il HasiBHOCTi), CTOCOBHO BTpaTH
(kpaaixxku) MoOinbHOTO Tenedony (BiamoigHoi SIM-kaptu) Kiienta, Ha sSKUW 301HCHIOETHCS
BIJIIpaBIIeHHs NeBHOI iH(opmaii (B Tomy unciai OqHOpa30BOro MapoJo), IPUIUHUTH M01ajbIle
obciyroByBanHs Kilienta B Cucrtemi (B 4acTMHI KOopucTyBaHHS KileHTOM 101aTKOBUMH
[IOCJIyraMy 3 BUKOPUCTaHHSM BTpaueHoro(ux) (BUKpaaeHoro(ux)) MoOiipHoro(ux) tesnedony(is)
(BigmoBinHo1(ux) SIM-kaptu(ok)) Knienra);

® BECTH NIPOTOKOIM OOMiHY iH(popmariero Mixk bankom Ta KiieHnTom, a Takox 3iiiicHIOBaTH
apxiBaiito EXeKTpOHHUX TIOKYMEHTIB y BIAMOBIAHOCTI 3 BHYTPIIIHIMU JTOKYMeHTaMu baHKy.

2.5.1.26. Y Bunaaky npueanannsa Kiienta no IHocayru posmimeHHst komriB Ha Jlenmo3uTHoMy
PaxyHKky, 3aiiicHioBaTu HaganHs [locayru Ha ymMmoBax, BU3BHAYEHUX BiAMIOBIITHUM PO3AiJIOM
ubsoro /lorosopy:

® HapaxoOBYBATH Ta CIUIAYYBATH IPOLIEHTH 32 KOPUCTYBAHHS I'POIIOBUMH KOIITAMHU PO3MIIICHUMH
Ha J/[enmo3uTHOMY paxyHKY/BiOBITHOMY CyOpaxyHKY J[emo3uTHOro paXxyHKY Yy BiJIITOBITHOCTI JI0
ymoB Jlorosopy;

= iepeBipsati [lmati>kHy iHCTpYKIitO (€IeKTpOHHY/TamepoBy ¢opmy)/3asBy Ha PO3MIMIECHHS
Tpanuly/KnornoranHs Ha BiAMOBIIHICT, YMOBaM pPO3MIIIEHHS KOIITIB B paMkax JloroBopy Ta
BijmnoBigHOTO BKiIany;

= oBepHyTH KilieHTy B MOBHIH CyMi TpOIIOBI KOIITH, IO pO3MimieHi Ha Jlemo3utHomy
PaxyHKY/BIAIOBITHOMY CyOpaxyHKy JlemOo3UTHOTO paxyHKy Ta CIJIATUTH HapaXoBaHI MPOIEHTH
32 KOPUCTYBaHHS HHMHU B HOPSJAKY Ta Ha ymoBax nepenbaueHux J[oroBopom mpu yMoBi, IIO
TPOITIOB] KOIITH po3MillieH1 Ha JIenmo3uTHOMY paxyHKYy/ BiJIITOBITHOMY CyOpaxyHKy Jlemo3uTHOTO
paxyHKy Ta/abo MaifHOBI mpaBa 1o Bkiagy He 00TsbkeHi 3000B’s3aHHAMHU ITyOniuHOro abo
MPUBATHOTO XapaKTEPy;

® B pa3i HasBHOCTI B 3asBi-JloroBopi/Knomnoranni nmpaBa KiieHTa Ha JTOCTPOKOBE MOBEPHEHHS
Bkimagy (B T.4. IUIIXOM 3MEHIIEHHS CTPOKY 30epiraHHs TpOIIOBHX KOIITIB), PO3TISHYTH
nuchbMoBYy 3asBy KilieHTa 110,10 Hamipy JOCTPOKOBO MOBepHYTH Bkiaz.

2.5.1.27. 'Y Bunaaky npueanannsa Kuienta no Ilocayrm BigkpuTrs Ta 00CayroByBaHHA
3apniIaTHOro NMPOEKTY:

® BIIKpUTH MOTOYHI PaxXyHKH Ha KOPHCTH MpauiBHHUKIB KilieHTa 3a 1X 3rofjoro Juis 37ifiCHeHHS
JESIKUX BUJIIB BUILIAT (3ap00iTHOT IIaTH, MBI ICH 1B, CTUTICH I/, IEHC1H, COIIaJIbHOT TOTIOMOTH,
MOBEPHEHHS] HAQIJIMIIKOBO CIUIAYEHUX CyM, IHIMX BWIUIAT, HepeA0auyeHuX YWHHUM
3aKOHOJABCTBOM YKpaiHu) 3a yMoBH BUKOHaHHs Kiientom 1. 2.5.2.27 iporo Jloroopy;

® 3apaxOByBaTH KOINTH Ha TOTOYHI paxyHKH MpariBHUKIB KilieHTa mpOTSAroM MOTOYHOTO
OneparriitHoro JHS — y pa3i HaIXOKeHHS B baHK BCIX BIAMOBIAHMX, HAJEKHO O(OPMIICHUX
JOKYMEHTIB Ta TPOIIOBHUX KOIWITIB MpoTsaroM OnepamniiHoro yacy norounoro OnepaniifHoro aHsi;

® 3apaxoByBaTH KOLITH Ha MOTOYHI PaxyHKH MpamiBHHUKIB KilieHTa He mMi3HiIEe HACTYIMHOTO
OnepatiiiHoro AHs — y pasi HaJAXo/KeHHs B baHK BCiX BIJINOBIJHUX, HAJIEKHO OPOPMIICHUX
JOKYMEHTIB Ta TpOLIOBUX KOINTIB Micas 3akiHUYeHHd OnepamifiHOro wyacy IOTOYHOIO
OneparniitHoro IHS;

» noBepHyTH KiieHTy ioro npumipauk [lnati>kHoi iHCTpyKIIii Ha manepoBOMY HOCI1 3 MiAIUCOM
BIJIOBIAAJILHOTO MpalliBHUKA baHKy 3 BIIMITKOIO PO ATy Ta 4ac ii ofepKaHHS.



2.5.1.28. V Bunaaky npueaHanuss Kiienta mpo Ilocayrm npuiimannsa IliatekiB Ha kopucTh
Kuienra:
enpuiimatd  Bix IlmataukiB 3a Ilmarexxem Ilnatexi ©Ha kopucth KiieHta Ta
3apaxoBYBATH/TIEPEKA3yBATH iX HA yMOBaX, BU3HAYCHUX B J[oroBopi;

= [InmaTexi, mo Haaiduum nporsroM OnepainiiiHOro yacy, nepexkasyBaTH/3apaxoByBaTH KOXKEH
[TnaTix okpeMo y Toi camuit OnepariiHuii A1eHb ;

» [[narexi, o HagiHuUM micng 3akiHdeHHa OneparifHoro yacy, nepekasyBaTH/3apaxoByBaTH,
koxeH [Inarix okpemo, He mi3Hie HacTynHoro OnepamiiHoro aHs;

= [Ticns npuitomy koxHoro [lnarexy yepes ycranoBu banky/AnpTepHaTHBHI KaHAIU MPOJAaXiB
HanmaBatu [IlmaTtHuky 3a [lmatekeMm BiAMOBIAHUN ManepoOBHil/€IEKTPOHHUN JOKYMEHT, IO
niaTBepKye 3aiiicHenns [InaTexy.

» [lix wac 3miiicHeHHs IlnmatHukamu 3a [lmatexxem IlnaTtexiB uepe3 AJbTepHATUBHI KaHAIM
MPOJIaXKiB, BCTAHOBUTH JIMIT Ha CyMy OJHI€i omepaiii y po3Mipi BIAMOBIAHO J0 YMOB
BU3HAUYCHUX B 3asBi — JlOroBopi mpo HaJaHHS IUIATDKHUX TOCIYr B YaCTHHI MPUUMaHHS
ILIATEXKIB;

=Y pa3i Bukopuctanus QR-xony npu 3ailicHenHi [lnarexiB uepe3 AJbTepHATHBHI KaHAIU
poJaxiB, cpopMyBaTl HMOro 3 BpaxyBaHHSM BHUMOI BHU3HaueHUX B 3asBi - JloroBopi mpo
HAJaHHA JIATHKHUX MTOCIIYT B YaCTHHI MpUHMaHHS I1aTexX1B Ta HaxaTH Kimienty Ha npotszi 30-
TH pobounx AHIB (OnepauiitHux AHIB) micisd HignucaHHs 3asBu- JloroBopy mnpo HagaHHS
IUTATIKHUX [TOCIYT B YACTUHI IPUWMAaHHS IUIAaTeXKiB;

= 3a/1i5TH Bcl HEOOXiAHI 3axoau [yt noBepHeHHs komriB [InaTtHuka 3a [Inarexem mo cymax, ski
OMPOTECTOBYIOTKCS Ta OYJIM OTpUMaHi uepe3 AJIbTEpHATHBHI KaHaU MpoJaxiB baHKy, a Takoxk
HagaBaTu KITieHTY cyrpoBO/KYBaJIbHI TOKYMEHTH, SIKi T ATBEPKYIOTh 3a3HAUYEHY OIepalilo.
2.5.1.29. ¥ Bunaaky oocayropyBanns Binkputoro Kiaienrom Oxkpemoro/[01aTKOBOIro OKpeMoro
paxyHky(iB) eJieKTponocTa4yajibHHKA:

= 3apaxoByBatu Ha Okpemuil paxyHok/J[ogaTKOBUI OKpeMHUl paXyHOK €JIeKTPONOoCTayaJbHHUKA
IPOILOBI KOLITH, IO Haaxo Tk KiieHTy.

= 311CHIOBATH KOKHOTO OaHKIBCHKOI'O JHSI PO3MO/ILJI Ta MepepaxyBaHHs KOIITIB, IO HaAiHIUIN
Ha Okpemuit paxynoxk enekmponocmauvanvruka 6e3 Ilnatokaux iHCTpykiin Kiienrta
BIJIMOBIIHO 70 TEPMIHIB Ta MOPSIKY, 3a3HaUYCHHX B ANTOPUTMI Ta/ab0 y BIAMOBIAHOMY
HOPMATHUBHO-IIPABOBOMY aKTi, IKUW PETYIIO€ MOPSIOK 3AiIHCHEHHS Onepaliii 3a paxyHKaMu 13
creniaJbHUM PEKUMOM BUKOPUCTaHHS €JIEKTPOIOCTaYalIbHUKIB, B IOBHOMY 00CS31:

1) Ha [lotounnii paxyHok KiieHra, BiIKpUTHIi BiAMOBIIHO 10 po3ainy 3 mporo JJorosopy;
abo
2) Ha TIOTOYHHMH PaxyHOK i3 CHEUiaJlbHUM PEXHMOM BUKOPHUCTAHHS OINEpaTopa CUCTEMH

nepenadi/ ocobu, sika Ha MiACTaBi 3aKOHY PO PUHOK €IEKTPHYHOI €Heprii BUKOHYE 000B’I3KU
orepaTopa CUCTEMH Ilepeiadi, BIAKPUTUH B OTHOMY 3 YITOBHOBa)XEHUX OAaHKIB Ta 3aTBEPHKEHUI
Perynaropom BianoBiHO 10 3aKOHY PO PUHOK €JIEKTPUYHOI €HEprii.

[lepepaxyBaHHSI KOIUTIB Ha TMOTOYHHM PAaXyHOK i3 CHEUIiaJIbHUM PEKUMOM BHUKOPHUCTAHHS
oreparopa CUCTeMHU Iepeiadi/ ocoOu, sika Ha MiAcTaBl 3aKOHY PO PUHOK €JIEKTPUYHOT eHeprii
BUKOHYE OOOB’SI3KM OIlepaTopa CUCTEMHU Iepeaadi 37iicHIoeThcst bankoM y pasi HasBHOCTI
3aboproBanocTi KitieHTa 3 oriatu BApTOCTI HeOaIaHCIB eJIEKTPUYHOI €Heprii mepe 1 onepaTropoM
CHCTEMH Tepeaadi / 0co0010, sika Ha MiJCTaBl 3aKOHY PO PUHOK €JIEKTPUYHOT €HEePTii BUKOHYE
000B’s13KM ormeparopa cuctemu nepenadi. [Ipo dakt HassBHOCTI 3a60proBanocti KitienTta nepes
OIIepaTopoM CHUCTEMH Tiepenadi/ 0co0or0, ska Ha MiACTaBi 3aKOHY MPO PUHOK EIEKTPHYHOL
eHeprii BUKOHYe 000B’SI3KH OrepaTopa CUCTEMH Iepenadi, baHk MoBiIOMIIETBCS B CTPOKHU Ta
crocid, mependayeHi HOPMATUBHO-TIPABOBHUMH aKTaMM, IO pEryjllol0Th poOOTy pPHHKY
€JIeKTPUYHOT €HEePrii, BIAMOBITHO 10 3MiH 10 AJITOPUTMY.

= 311CHIOBATH KOKHOTO 0aHKIBCHKOTI'O JHSI PO3MOJILII Ta epepaxyBaHHs KOIITIB, IO HaAiHIUIN
Ha JlomaTKoBl OKpeMi paxyHok(u) enexkmponocmauanvhuka, 6e3 IlnaTiXHUX 1HCTPYKITIH



KiieHTa BiAMOBIAHO IO TEPMiHIB Ta MOPSIKY, 3a3HAYECHUX B AJITOPUTMI Ta/ab0 y BIAMOBIAHOMY
HOPMATHUBHO-TIPABOBOMY aKTi, SIKHW PETYIIIO€ TOPSIOK 3AiHCHEHHS onepaliii 3a paxyHKaMu i3
CHeliaJTbHUM PEKUMOM BUKOPUCTaHHS €JIEKTPONOCTAaYaIbHUKIB, BITOBHOMY 00cs131 Ha OkpeMuit
paxyHOK €JeKTPOIOCTaYaIbHUKA

Ilepenbaueni mum migmyHkToM 2.5.1.29. 3000B’s3aHHs baHky HaOyBaiOThb YMHHICTH MiCIA
3aTBepKeHHST OKPEeMOro paxyHKy eJIeKTpPOIocTadaibHuKa Ta Jl0JaTKOBUX OKPEMHUX PaxyHKiB
eJIEKTpOIIOCTavaIbHUKa (32 HasBHOCTI) PerymsTopoM BiANOBIAHO 10 3aKOHY NpO PHHOK
€JIEKTPUYHOT EHePTii.

[lepepaxyBanHsi KowmrTiB HUIAXOM 31ilicHeHHs [leberoBoro mepekaszy 3 OKpeMOro paxyHKY
eJIeKTponocTa4aIbHIKa/ J{0JTaTKOBUX OKPEMUX PaxyHKiB €JIEKTPONOCTaYaIbHUKA (32 HAIBHOCTI)
Ha KOPHUCTB TPeTiX ocib abo Ha BiacHi paxyHku KiieHTa, siki BiiKpuTi B banky un iHImx 6aHKkax,
3mificHoeThesl bankom 6e3 Ilnatixkuaoi iHCTpyKIii KimienTa Ha migcrasi Anroputmy. IlmarixHa
iHcTpykuii Kiienra bank He mpuiimae Ta HE BUKOHYE.

2.5.1.30. lIpn napanni EJAII KHE/II:

Hanexunm unHoM HagaBatu kBamigikosani E/II1 BimnosinHo 10 ymoB JloroBopy, Pernmamenty
KHE/II ta 3akoHO#aBCTBA .

Hapasatu KsanidikoBani EJIII BukopucTtoByroun BukiitouHo 3acobu Ksanidikosanoro EIl un
[leuatku. [HuI 3aco0M MOXKYTh BUKOPUCTOBYBAaTHUCH JIUILE y pa3i, SKIIO BUKOPUCTAHHS TaKUX
3ac00iB JI03BOJICHO 3aKOHOJIABCTBOM Yy c(pepi eIEKTPOHHHX JIOBIPUUX MTOCITYT.

Hanasatu Kanidikosani E/II1 3 BuKopucTaHHAM KOMIUIEKCHOI CHCTEMH 3aXUCTY iH(popMaIlii,
Ha SIKY YIIOBHOB)KEHHUM JIep>KaBHUM OPTaHOM BUJIAaHO aTeCTarT BiAMNOBITHOCTI.

[puiimMatu Bin 3asBHUKA 3asBU MPO CKAacyBaHHS, OJIOKyBaHHsS/MOHOBIEHHsT KBaidikoBaHUX
ceptudikaris (3asBu Ha 3MiHY cTaTycy KBamidikoBanoro ceptudikary)oopMiieHi HAISKHIM
YHHOM.

3abe3neunT KOHQIASHIIHHICTh Ta MiTiCHICTE OCOOMCTOr0 KiItouya, a TaK0X HEMOXKIIHBICTh
nocryry 10 OcobucToro Kirova iHImmMX oci0 y pasi 30epiranns Ocobucroro kiaroda B HSM (3a
yMoBHU 3abe3nedeHHs [lignucyBauem KoH(iAEHLIIHOCTI CBOIX aBTEHTU(IKAIMHUX JaHUX
nocryiy 10 Ocooucroro kimoua y HSM KHE/III, y crioci0, Mo YHEMOXITHBITIOE 03HAHOMIICHHS
13 HUMH 1HIIIMX 0Ci0).

Haparu IlianucyBauy (cTBOproBauy enekTpoHHOi [leyatkn) Bukiatounuii noctyn 10 Ocoducroro
Kitoya, 1o 3Haxoautbes y HSM KHE/IIL, 3a #oro 3anutom micist IpOXOPKEHHs MpoLeLypu
nBoaKTOpHOI aBTeHTU]IKAITIT.

Hanatu KnieHTy MOXIMBICTH 11J1I0000BOTO JOCTYIY JO PEECTPY UYMHHHUX, OJOKOBAaHUX Ta
CKacoBaHUX cepTU(dIKaTIB BIAKPUTUX KIHOYIB Ta A0 iHGOpMalii mpo craTyc cepTudikaTib
BIZIKPUTHX KITIOYiB Uepe3 eNeKTPOHHI KOMYHIKaliitHI Mepexi.

2.5.2. KnieHT 3000B’A3aHMii:
2.5.2.1. JloTpuMyBaTHCh BCiX YMOB, BU3Ha4YCeHHUX J[OrOBOpOM.
2.5.2.2. Jns BinkputTa PaxyHKy HajgaTu BCl HEOOXIJHI JOKYMEHTH IepeadadeHi BUMOTaMH

YHMHHOI'O 3aKOHOJaBCTBA YKpalHI/I Ta UM I[OFOBOpOM.

2.5.2.3. Ha mepmy Bumory banky momatu indopmamito (odimiiiHi JOKyMeHTH), HEOOXiAHY

(HeoOxinH1) I 3MIHCHEHHS HaJeXHOI NepeBipKkU (B TOMY 4YMCHi Ul 3AIHCHEHHS #oro
ineHTugikanii Ta Bepudikalii, BCTaHOBIECHHS KiHUEBUX OeHediliapHUX BIACHUKIB Ta
BCTAHOBIIGHHSI CYT1 HOro [isjIbHOCTi), aHamizy Ta BusiBleHHs [lmaTixkHMX omepaiiii, mo
MIATaloTh (PiHAHCOBOMY MOHITOPHHTY, a TAKOX JJI1 BUKOHaHHS bankoM iHIImMX BUMOT y cdepi
3amoOirands  Jseramizanii  (BIIMHUBAaHHIO) JOXONIB, OJEPKAHUX 3JOYMHHUM IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MaCOBOTO 3HUIICHHS.

25.24. VY Bumanky 3minu iHdopmarii, mo HagaBanmach baHKy TpW BCTaHOBIEHHI IITOBUX

(moTroBipHUX) BiTHOCUH/TIPOXOPKEHHI 11IeHTH(iKaIlli Ta Bepudikallii, a came:

— B pa3i NpUIIMHEHHS MpaBa YoBHOBaXkeHUX 0ci0 KiienTta posnopsmpkatucs Paxynkom Kiienra
(B TOMy uHMCIi BHACHIJIOK iX 3MiHM), 3MiHU HaiimMeHyBaHHs KiieHTa Ta/abo opraHizaliiiHO-
paBoBO1 JOPMU HETallHO HA/laTH OHOBJIEHY 1H(OpPMAIlilo Ta BINOBIIHI JOKYMEHTH 31 3MiHAMU
1o baHky;

- B pa3il 3MiHU KiHIeBUX OeHediliapHUX BIACHUKIB, Ta/ab0 3MiHM 1HINOI iHGOpPMAIli IOI0
Knienra, sika MicTUTbCs y €IMHOMY JIEpKaBHOMY PEeCTpl IOpUAMYHUX 0ci0, (i3nyHUX 0ci0-



MIAMPUEMITIB 1 TPOMAaJChKUX (OopMyBaHb, HaIaTH OHOBJIEHY iH(OpMaIilo Ta/ad0 BiAMOBIAHI
JTOKYMEHTH 31 3MiHaMu 10 banky He mizHime 10 kaneHnapHUX AHIB 3 AHA 3MiHU iHPOpMaIIii.
2.5.2.5. [Tpotsirom ctpoky naii JloroBopy, Ta He mi3Hime 10 kaneHIapHUX AHIB 3 JaTH 3MiH

cTatycy oOpaHOi CHCTEMH ONOJaTKyBaHHS, CAMOCTIHHO HalaBaTH baHKy:

= CBIJIOLITBO/BUTST 3 PEECTPY IUIATHUKIB €IMHOTO MOAATKY (IOKYMEHT, BUAAHUII OpraHom
JlepkaBHOT OJATKOBOI CIy>)kOU YKpaiHu, B sskoMy KiieHT 3Hax0nuThCs Ha O0JIKY K IUIATHUK
MOJaTKIB), MO0 OOpaHOi CUCTEMU ONOAaTKyBaHHSA, JJis KITIE€HTIB IO € TUIATHUKAMU € THHOTO
MO/IATKY;

abo

» BUTST 3 peecTpy IUIATHUKIB MOAATKY Ha JOAAHY BapTicTh, A KINEHTIB MO € MIaTHUKaMU
MO/IaTKY Ha JI0JIaHy BapTICTh;
abo

= JlokyMeHTH, nependadeHi YNHHUM 3aKOHOJABCTBOM YKpaiHM, IO MiJTBEPIKYIOTh BHECEHHS
fioro 1o Peectpy HempuOyTKOBHUX YCTAaHOB Ta OpraHi3alliii Ta B MOJANbIIOMY MOBIIOMIICHHS PO
3MiHU B HBOMY.

2.5.2.6. VY Bunazaky, skmo bankom BcTaHOBIEHO (DaKT HASBHOCTI MYyONIIYHOTO OOTSKEHHS,
CaMOCTIHO TMOBIJOMHUTH JI€P>KaBHOT'O/TIPUBATHOTO BHUKOHABIS MpO BIAKPUTTS PaxyHky B
MOPSIKY BCTAHOBICHOMY YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta HaJaTu 10 baHKy TOKyMEHTH, 110
M1ITBEPIXKYIOTh OTPUMAaHHSI IepKaBHUM/TIPUBATHUM BUKOHABIIEM TaKOTO [TOBIJOMJIC HHSI.

2.5.2.7. BukopucroByBatn PaxyHku Ta BiInoBiHO mHpoBoauTH omepauii mno I[loTouHomy
paxyHKy/OkpeMoMy paxyHKy/Jleno3uTHOMy paxyHKy/Po3paxyHKOBOMY paxyHKy  3TiTHO 3
PEKUMOM (PYHKI[IOHYBaHHS TaKOTO PaxXyHKY, Iepea0aueHoro YiHHUM 3aKOHOIAaBCTBOM YKpaiHH,
JOTPUMYIOUHCHh BAMOT HOPMaTHBHO-TIPABOBUX aKTiB 3 MUTaHb 3/1iiicHeHH [TaTihkHUX omeparii,
BHYTPINHIX JOKyMeHTiB banky Ta ymoB 1iporo Jlorosopy.

2.5.2.8. JloTprMyBaTHCh BUMOT HOPMATHBHHX aKTiB, IKKUMH BCTAHOBJICHO CICIIaIbHUN PEKUM
BuKkopuctaHHs OKpeMHX paxyHKiB, a TakKoX mependadeHi oOMexeHHs mpaBa KiieHta
PO3MOPSAIIKATUCS KOIITAMH Ha TAKUX PaXyHKaXx.

25.2.9. Hanasatu 3a 3anuTom banky npoTsirom TepMiHy, BKa3aHOTO Y 3aITUTI:

- JIOKYMEHTH Ta BIIOMOCTI, sIKi HEOOXiJH1 BIAMOBIIHO O BUMOT YHHHOTO 3aKOHOIABCTBA Y KpaTHH
Ta HOpMaTuBHO-TpaBoBux akTiB HBY mns mpoexnenHs KimienToM BiAMOBIAHMX oOmepaiiii 3a
[Torounum paxynkom/OKpeMHM paxyHKOM (B Tomy uncii 3a pornomororo KIIK)/Po3paxynkoBum
paxyHKOM, a TaKOX Ul BUKOHaHHsS baHKoM (DyHKI1i areHTa BaJIFOTHOTO HaTJIsiAYy;

- IOSICHEHHS Ta JJOKYMEHTH JJIS M1 ATBEPAXKEHHS IPABOMIPHOCTI OTPUMAHHS I'POILLIOBUX KOIITIB B
pa3i OsokyBanHs bankom cymu HeHanexHoi IlmarikHoi omepamii Ta 3XiMCHEHHS il
ONPOTECTYBaHHS HEHAICKHOT [ maTi>kHOT oneparrii.

2.5.2.10. 3mificHIOBaTH KOHTPOJIb 3a IIIJIbOBUM BHKOPUCTAHHSAM KOWITIB 3 PaxyHky 3rimHO
JloroBopy Ta moBioMisiTH baHk mpo omepailii, ki He 31iCHIOBAINCH KITiEHTOM, B TOMY YHCTi
Hepxatensmu KIIK Krienra.

2.5.2.11. Hapasaru IInaTixkHi IHCTPYKIIi 3T1AHO 3 opMaMu/BUMOraMu 10 (hopM, BCTAHOBIEHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHu, mpaBuiamu [[maTixHUX cHCTeM, K1 alOTh MOXJIHUBICTh
3M1MCHUTH BIAMOBIAHI OTlepallii B HalllOHAIbH1M BalltoT1 YKpaiHU/1HO3eMHI1HM BaJIIOTi/0aHKIBChKHUX
Mmetanax 3a [lorounum paxyHkom/Po3paxyHKOBUM paxyHKOM Ta/a0o0 B HalliOHaJbHIN BamoTi
Vkpainu/ino3eMHid BamioTi  3a OkpeMuM paxyHKoMm (cmucaHHs komriB 3 IloTounoro
paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOro paxyHKy) Ta 3 BpaxyBaHHSIM OOMEKEHb,
BcranoBienux mir.3.1.10 ta mm.2.5.2.18 Jlorosopy.

25.2.12. Hanasatu banky IInatixkHi iHCTpyKIIii Ha MarnepoBUX HOCIsIX 0cO0aMH, SIKi BU3HAYEHI B
mepesiky oci0, sSIKMM HaJaHO MpaBo posnopspkeHHs Paxynkamu Kiienta Ta/abo iHIMMH
ocobamH, sIKi YIIOBHOBaKEHI1 JOBIPEHICTIO BiJMIOBITHO JIO 3aKOHO/IaBCTBA YKpaiHHU.

2.5.2.13. Hagasatu no banky EIIl i3 maknagenumu EIl YnoBHoBakeHux oci6 Kiienta, sikum
BIJIMOBIZTHO /10 BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHU, YCTAaHOBUMX JOKyMeHTIB KirieHTa,
HaJIaHO MPaBO MIAMUCY IUX TOKYMEHTIB.

2.5.2.14. He ¢popmysaru EIIl Ha niacTasi:

» [[naTiXHUX IHCTPYKL1H, IO MAtOTh 10IaTKH (PEECTp YEKIB, pEECTP JOKYMEHTIB 3a aKpeAUTHUBOM
TOILO);

® [[naTi>KHUX IHCTPYKIIH Ha NPUMYCOBE CIIUCAHHS (CTATHEHHS ) KOIITIB;



» [InaTi>KHUX IHCTPYKIii 3 0OMiHOM BaJIOTH.

2.5.2.15. VY pasi, sxmo KiieHT € HeHaleKHUM OTpUMYBadeM KOINTIB y HAIlOHANIbHIM BalIOTI,
npotsaroM 3 (TproX) podouux nHiB (OnepamiiHuX THIB) BiJl 1aTH HAIXOHKCHHS ITOBITIOMJICHHS 3
banky mpo 3x1iicCHeHHSI TOMUJIKOBOTO IepeKa3y 1HII1I0BaTH epeka3 3a3Ha4eHOi CyMHU KOIITIB 3a
PEKBI3WUTaMH, BKAa3aHWMH B IIOBIIOMJIEHHI TpPO MOMIJIKOBHH TIIepeKa3, NUIIXOM HaJaHHS
BimoBiAHOI [ IMaTi>KHOT IHCTPYKIIii.

2.5.2.16. VY pasi, sxmo KiieHT € HeHane:XHUM OTpUMYBaueM 1HO3E€MHOI BaJlIOTH/OaHKIBCHKUX
MeTainiB, HagaTH banky IInatixkHy IHCTPYKIiIO B Til k€ 1HO3eMHiH BaoTi a60 GaHKIBCBKUX
MeTajax 1 B TiMl xe cymi/mMaci Jjsl TOBEPHEHHS IOMUIIKOBO 3apaXOBAHMX KOIUTiB/OaHKIBCHKUX
MeTaliB MpOTIroM 5-Tu podounx aHiB (OmnepaiiifHuX JHIB) BiJ JaTH:

® Ha/IXO/PKCHHSI TIOBiIOMJICHHS BiJl baHky (B TOMy 4mcIi 3 BUHH OaHKa—HepesujeHTa (0aHka—
KOPECIOH IeHTa, 0aHKa—TIATHUKA) TIPO 3IIMCHEHHS MTOMHUIJIKOBOTO 3apaxyBaHHs Ha [ToTouHwmit
paxynok Kiienra;

= orpuMaHHsa Big banky Bumnucku 3 Ilotounoro paxynky Kiienta abo komii KpeauToOBHX
MOBIOMJIEHb OaHKa-KopecrnoHJeHTa baHKy mnpo 3apaxyBaHHd Ha 3a3HaueHMM [loTounnii
pPaxyHOK I'pOIIOBUX KOIITiB/OaHKIBCHKHUX METAJIiB.
2.5.2.17. Y pa3i 3apaxyBaHHs Ha PaxyHOK KoWTIB B pe3ylbTaTl HECAaHKI[IOHOBAHOIO
(HenanexxHoro) mepekasy (iHiliiioBaHOTO ocoOor, mo He € [lmatHukom, Ta 0e3 3aKOHHUX
mijgctaB) npotsaroMm 1 (ogHOTO) pobouoro ans (OmnepamiiiHOro AHSA) JHS 3 JaTH OTPUMAaHHS BiJl
banky moBijOMIIEHHS TPO HECAHKI[IOHOBaHMH (HEHATIESKHU ) Tepekas (opopMIIeHHI BUHATKOBO
Ha MiJACTaBl MOBIIOMJEHHS OaHKy, mo oO0ciyroBye IlmaTHuka) mepeka3aTd KOITH Y CyMmi
HECaHKI[I0HOBAHOTO Iiepeka3y Ha KopucTh [ImaTHuKa, 3 paxyHKY SKOTO OYyJIM CIHCaHi KOIITH.
2.5.2.18. He ni3znime Hix 3a oguH pobounii neHs (OnepariiftHui 16Hb) 10 OTPUMAaHHS TOTIBKOBUX
komriB 3 [loTouHoro paxynky/OkpeMoro paxyHky/Po3paxyHKOBOTO paxyHKy HajaBaTH 10 baHky
MUCBMOBY 3afBKYy Ha OTPUMaHHS TOTIBKOBMX KOIITIB 3 JOTPUMAaHHSIM YMOB ii HaJaHHS
BU3HaUeHuX y Tapudax.

2.5.2.19. CnizkyBaTy 3a pyXoM KOIUTIB IO cBOiX PaxyHkax i cBoeyacHO ojepxyBaTu Bunucky mo
paxyHKax Ta I1HIL JOKYMEHTH, o Haaiiuwm 1 Kiienra.
2.5.2.20. B muceMmoBiii gopmi miarBepmKyBaTu 3anuiikd Ha [lorounomy paxyHky/Oxpemomy

paxyHKy/Po3paxyHkoBoMy paxyHKy ctaHoM Ha 0l CidHsS KOXKHOTO POKY y TepioJ CKJIadaHHs
bankowm piunoi piHaHCOBOI 3BiTHOCTI. [Ipy HEeoTprMaHHI MiATBEPHKEHb IPOTATOM KaJleHAapHOTO
Micsig 3anumok komriB Ha Ilorounomy paxynky/OkpeMoMy paxyHKy /Po3paxyHkoBomMYy
PaxXyHKY BBaXKA€THCS M1ATBEPIKECHUM.

2.5.2.21. Jns  3aiiCHEHHS omepamiid  KymiBiai/mpojaky/oOMiHy 1HO3eMHOi BalOTH — abo
0aHKIBCHKMX METaTiB Ha MiJCTaBl 3asBU MPO KYIiBIIO/IPOJaK/00MiH 1HO3EeMHOI BaJIOTH a00
0aHKIBCbKUX METaTiB:

® [10/1aBaTH 3asBY MPO KYITiBIIO/TIPOAak/00MiH 1HO3EMHOI BATFOTH a00 OaHKIBCHKHUX METAiB 3a
(opMOI0, BCTAaHOBIECHOIO BHYTPIIHIMH JOKyMeHTamMH banky abo 3a ¢opmoro, BiAMIHHOIO Bif
TUTIOBOI 32 YMOBH 30€peXKeHHS BCiX TEKCTOBUX PEKBI3UTIB, BUKIAACHUX Y 11I.3.2.4 JloroBopy;

® iepepaxyBaTH Ha PaxyHok, BKa3aHMii B 3asBl PO KYIIiBIIO/TPO1ax/00MiH IHO3EMHOT BaJIIOTH
a00 OaHKIBCHKUX METaJliB CyMy B TPUBHSX Yy pO3Mipi, 0 NOTPIOHUI A KYMiBIl 1HO3EMHOI
BaMOTH/BbaHKIBCBKOTO MeTalny, cymy 300py Ha OOOB’S3KOBE NEHCiliHE CTpaxyBaHHS (3a
HasIBHICTIO, 3T1THO BUMOT YHHHOTO 3aKOHO/IaBCTBA) Ta CyMH KOMICii,

® IepepaxyBaTd Ha PaxyHok, Bka3zaHuii B 3asBi PO KYIIBIIIO/TIPOIaK/00MiH iIHO3€MHOI BATIOTH
a00 0aHKIBCHKHX METAJiB CyMy 1HO3€MHOI BaJIOTH/Macy OaHKIBCHBKHUX METaliB y po3Mipi, 10
MIATae MPoaaKy/oOMiHYy.

25.2.22. CBoeuacHo criagyBatu Bapricth llocoyr banky Ha yMoBax Ta y po3mipax,
nependauennx JloroBopom Ta/abo Tapudamm banky, a TakoX BIAIKOAOBYBaTH OY/b-sKi
JOKYMEHTAJIbHO MIiATBEP/KEHI Ta OOIpyHTOBaHI BUTpaTh baHKy 3TigHO 3 yMOBaMHU IIOTO
JloroBopy, 30kpema 1i.2.6.3.

2.5.2.23. Jns omnaru Ilocnyr banky 3a0e3neuyBat Ha IloTouHOMYy paxyHKYy HasiBHICTh
IPOLIOBUX KOIITIB B HEOOXiAHOMY po3Mipi aiist omiat [lociyr banky.

2.5.2.24. HonartkoBo, y pa3i npueananns 10 Iocayru Bunyck ta oociayropyBanns KIIK:



® TOTPUMYBATHCHh MpaBui [IMaTiKHUX CHCTEM Ta YHHHOTO 3aKOHOJABCTBA YKpaiHW 3 MUTaHb
3niiicHenHs omepauiit 3 BukopuctanHsMm KIIK, a Ttakox mnpasun kxopuctyBanns KIIK, ski
BukJazaeHi y I'nasi 2 Po3ainy 4 JloroBopy;

» ge BukopuctoByBatu KIIK s Bumnatu 3apoOiTHOi MiaTH, 1HIIMX BUILIAT COL[1aJIbHOTO
XapakTepy, a TaKoX JJs 3A1MCHEHHs pO3paxyHKiB 3a 30BHIIIHbOTOPrOBEIbHUMH JIOTOBOpaMHU
(KoHTpaKkTaMu), /Ui 3/11CHEHHS 1HO3€MHUX 1HBECTULIH B YKpaiHy Ta 1HBECTUII1N PE3UICHTIB 3a
i1 Mexi;

= 3a6e3neunTH o3Haiiomnenns [epxxarenis KIIK 3 mpasuiamu kopuctyBanus KIIK, 3 ymoBamu
JloroBopy B YacTHHI OOMexeHb 3IilicHeHHs omepauiii 3 BukopucranHsM KIIK, a Ttakox
rapaHTyBaTu ix norpumanss Jlepxkarensmu KIIK;

» 3a0e3neunTH 30epekenHs KIIK ta indopmartii npo Hel, sika 1ae 3MOry KOpUCTYBaTHCS HEeto (y
tomy uucni I1IH-kox ta/abo peksizutu KIIK) Ta He nHamaBatu KIIK y xopucTyBaHHS TpeTiMm
ocobaM;

» 3a6e3neunt oTpuManns KIIK Ta [TIH-kouBepty 10 Hei (3a HAsSBHOCT1) 3 ypaxyBaHHSIM BHUMOT
nmn.4.1.5 {orosopy;

® cCaMOCTIiHO perymtoBaTu B3aemoBigHocuHu 3 Jlepkarenem KIIK crocoBHO 3iiicHEHHS
BUJATKOBUX omepaiiii 3 Bukopuctanasm KIIK;

» guyunTu KIIK y Jlepxarens KIIK ta moBepuytH ii 10 banky y pa3i npunuHEeHHs TOBHOBaYKEHb
Takoi 0coOM Ha po3mopsyLKeHHs Komramu Ha [lorounomy paxyHky, 3aminu KIIK, y Bumagky
npunuHeHHs aii KITK Ta/a6o 3akputTs [lorouHoro paxyHky;

» y Bunaaky Brpatu KIIK Ta/a6o B pasi skmo [1IH-kox ta/a6o Pexsizutu KIIK ctamm Bimomi
TpeTim ocobaM, moBifoMuTu bank y nmopsky, nepeadauenomy mni. 4.2.2.3 Jlorosopy;

® HECTH MOBHY BiJIIOBiJAJIbHICTh Ta MPHUIHATH Ha ceOe BCi 3000B’s3aHHS IO OIJIaTi HA KOPUCTh
banky omnepamiit, mo mpoBeaeHi 3 BukopuctaHHsMm KIIK micns Brparm KIIK/ITIH -
koxy/PexsizutiB KIIK, y pasi HecBoeuacHoro noinomiieHHst banky mpo Brpaty KIIK, 3rigHo m.
4.2.2.3 JloroBopy;

® 33 KOPUCTYBaHHSI HEIOBEPHEHOIO B CTPOK (B J€Hb BUHHKHEHHs) cyMor0 HecaHkiiioHoBaHOL
3a00proBaHOCTi CIUIaYyBaTH MHPOLEHTH Y PO3Mipi Ta CTPOKH, 10 BHU3HaueHi Tapudamu Ta
JloroBopowm;

=y TOBHOMY 00cCs31 KOMIIeHCyBaTH baHKy yci BuTpatu moB’si3aHi 3 omeparisimu 1o KIIK
Biakputux 10 Ilorounoro paxynky Kiienrta Ta cnucani 3 banky IInarixkHuMu cucremMamu Ta
rapaHTyBaTu IOBepHEHHS HecaHkiioHOBaHOT 3a00ProBaHOCTI Ta MPOLEHTIB 32 KOPUCTYBaHHS
HEI0 BCiMa KOIITaMu, MalfHOM, MafHOBUMU IIPaBaMH, 0 HOMY HAJICKATh.

2.5.2.25. IIpu kopuctyBanHi ucTanuiiinum o6ciayroyBanusam Paxynkis:

» s po6oTu B CrucTteMi 3a0e3NeYnTH HasBHICTh BIAMOBIAHOTO OOJaJHAHHS, HEOOXIJHOTO IS
¢dbyHkmionyBanHss CHCTEMH, BCTAHOBJIEHHS JIIIEH31WHOTO aHTHUBIPYCHOTO IPOTPAMHOTO
3a0e3neueHHs Ta MOCTiiHE CBO€YaCHE OT0 OHOBIIEHHS, Y Bi IMOBIAHOCTI 10 TeXHIYHUX BUMOT ISt
po6otu B CucteMmi, mo po3mimieHi Ha Caiiti banky. BcranoBieHHs Ta OHOBJICHHS JIIIIEH31HHOTO
AHTUBIPYCHOTO TPOTPAMHOTO 3a0e3MeueHHs MiATBEP/DKYEThCS 3a3HAYEHHSM BiJAMOBITHOL
indopmanii Kimiearom B 3asBui’;

® 1111 Yac BUKOpUCTaHHS CHCTEMHU TOTPUMYBATHCS BCiX BUMOT, 10 BCTaHOBIIOE baHK, 3 MUTaHb
6e3nexu oopodnenns EINl, 3rigHo 3 ymoBamu JloroBopy, BUKOHYBaTH BUMOTH [HCTpyKIii mom0
3abe3neueHHs 3axucTy kimodiB EIl Ha KIII€EHTCHKOMY MiCIl, @ TaKOXX O3HAHOMUTH 3 IIUM
JOKYMEHTOM BCiX YTIOBHOBOXKEHHX 0Ci0 Ta 3a0e3MeYNTH BUKOHAHHS HUMH i1 BUMOT;

= s nigkmodeHHs 1o Cucrtemu HajgaTu qo0 banky HayexxHO opopMIIeH! JTOKYMEHTH, 3T1IHO
BU3HaYeHoro B mil. 5.4.1. , 3rernepyBatu Kirroui EIT B Cuctemi abo migkimounTy icHyro4i Kimroui
KgamigikoBanoro EII B cnioci0, Bkazanuit Ha CaiiTi banky Ta mpotsirom 3 (TpboX) poOOYHX JIHIB
(OnepariitHuX AH1B) 3 1aTH 3aMOBJICHHS MiAKTI0YeHH 10 CucTeMu HajaBaTu 10 banky nmucpsmMoBe
KJIOMOTaHHsI, BU3HaueHoi bankom dhopmu, moao 36epiranns Kinroui EIl Ha BnacHOMYy 3’ €eMHOMY
Hocli 1H(popmarlii (3a yYMOBY BUKOPHCTaHHS TAKOro) Ta JOTPUMYBATHCh BCTAHOBIEHUX baHKOM
rpaHUYHUX (MAaKCUMAJIbHUX) CYM Ha 3[1CHEHHSI oTepalliii B HallioHaJIbHI/ Ta 1HO3EMHIH BalfOTI
VYkpainu;



= y punajky 30epexxenns Kimoua EIl Ha BnacHOMy HOCi€Bi iH(oOpMaIii, 0 HE € 3aXHILEHUM
amapaTHUM HIpPUCTPOEM, B OOOB’A3KOBOMY HOpPSAKY KOPUCTYBATUCh MOCIyrowo JlomaTkoBoi
aBreHTu(ikanii B BUMIAAI KopoTkoro SMS-moBimomiieHHs (Ha MOOiNBHUN TenedoH) Tpu
ninrBepmxeHHi EIll, skmo iHme He nmependauene Tapudamu, sik 3acid JOAATKOBOTO 3aXHUCTY.
3acrocyBanHs OIHOPA30BOTO MApOJI0 HE CYNEPEeYHTh BUMOTaM YHHHOTO 3aKOHOJ/ABCTBA
VYkpainu;

® CaMOCTIHHO 3/1IHCHIOBATH KOHTPOJb 3a HasBHICTIO Ha cBoix EITIP/] EIl Tux YnoBHOBakeHHX
oci6 KiienTa, siki MalOTh IpaBO PO3MOPSIKATUCA BIANOBITHUM PaxyHkoMm Ta/abo 3aiiicHIOBaTH
i aif moxo takoro PaxyHky;

® CTEXKHUTH 3a cBoedacHOI0 3MiHor0 KimrouiB EII mj1g ¢Boix YoBHOBaXkeHUX 0Ci0;

® y BUMAJKy IPUIUHEHHS paBa YNoBHOBakeHUX oci® KmieHTa posnopsmkarucs PaxyHkom, B
TOMY YHCJIi BHACIIJIOK 1X 3MiHH, HeTaitHO mpoiHdopMyBaTi baHk mpo HEoOXiJHICT OJIOKYyBaHHS
o0mkoBux 3amuciB ta neakrusarii Kirrouis EIT nmux oci6 B Cucremi Ta 3a0e€311e4nTH 301CHEHHA
rerepanii KimtouiB  Ell/otpumanns KirouiB KeamidikoBanoro EIT HoBUMU YTIOBHOBa)KEHUMU
ocobamu Kiienra.

[HpopmyBanHs npo HEOOXIAHICTH OJIOKYBaHHS 00JIIKOBHX 3anuciB Ta geaktuauii Kirouis EII
3MIHCHIOETHCS IIUIAXOM HaJaHHs HAJIEXKHO 0popMIIEHOi 3asBKu';

=y pa3i HeoOximHocTi BigkiaukaHHs KmouiB  EIl, chopmyBatn 3a nomomororo Cucremu
BIJIMTOBITHAH 3aITHT, MiCJIst OTpuMaHHs sskoro bankom OcobucTuii i BiakpuTuii Kirrodi BimoBi HOT
Y1oBHOBaX€HOI 0COOM BTPayarOTh YHHHICTb. BIIOKYBaHHSI, TOHOBJIEHHS YHHHOCTI Ta CKaCyBaHHs
KgamidikoBanux ceptudikaTiB 3M1HCHIOETHCA Yy TOPSAAKY, Bu3HaueHoMY y Permamenti KHETIT;

m30epiratu Kimroui EIl B ymoBax, mo 3a0e3meuyloTh iX 3aXHCT BiJ] HECAHKI[IOHOBAHOIO
BUKOPHUCTaHHS, IICYBaHHs a00 BTpaTH;

®He mepeaaBaTd MoOUTBHUN TenedoH (BimnmomimHy SIM-kapry), Ha SKWUH 3A1HCHIOETHCS
BianpasneHHs iHpopmanii bankom Kiienty (B Tomy umcmi OmHOpPa3o0BOTO Mapoio), Ta
iH(popMallio Ipo HOoro Micle3HaXO/PKEHHs CTOPOHHIM oco0aM, siKi He € YIOBHOBa)KEHUMH
ocobamu Kitienra;

» y Bunagky Komnpomerarii Ocobucroro kitoua EIT a6o BunukHenH1 nijo3pu B Kommnpomerarii
Ocobuctoro kmroua EIl weraitHo mpunuHUTH poboTy B CHcTemi Ta crnoBicTUTH baHk mpo
Kommnpomerariito Ocobucroro kiroua EINl nns 6moxyBannst gqoctynmy KopucryBaua no PaxynkiB
OyIlb-SIKUMH TOCTYITHUMU 3acO0aMH B TOMY YHCIIi, alie He BUKIIOYHO, 3acobamu Cuctemu Ta/abo
Tene(OHHUM 3B’S3KOM, 3 TMOJAIBIIMM HAJAAHHSM OpPHUTIHATY TaKOTO IOBIJIOMJIEHHS (JIHCTa),
CKpPIIUIGHOTO MiamucoM YmoBHOBakeHOi ocobu Kiienta 1 BinmOuTkoM mnedatku (y pasi ii
HasIBHOCTI) BIIPOJOBXK TPbOX pobouux nHiB (Onepariiaux qHiB) 3 Aatu noBigomiieHHs. Bei EINI,
BUKOHaHI BaHKOM 10 OTpUMaHHS OCTaHHIM TaKOTO TOBIJIOMJICHHS, BBaXAIOThCS JIHCHUMHU
(Takumu, O BUKOHaHI baHkoM mpaBoMipHO). BimmosimanpHICTh 32 BUKOHAHHS baHKOM IHX
nokymeHtiB Hece Kiient, a He bank. Ilicns toro sk Kiient npoindopmye bank mpo
BUIIE3a3HAUYCHY O/I110, HOMY HE0OXiTHO BAKOHATH BIMOBIIH1 i1, 3T1/IHO 3 BUMOTraMu [HCTpyKIi1
po mopsnok 3ade3neueHHs 3axucty Kimowi EIl Ha Kimi€HTCBKOMY MicCIli, SKy PO3MIIIEHO Ha
Caiiti banky. Bci EIll, BukoHnaHni bankom 10 OTpuMaHHS OCTaHHIM TaKOrO TOBiJIOMJICHHS,
BBKAIOTHCS JIMCHUMU (TAKUMH, ITI0 BUKOHaH1 bBaHKOM TIpaBOMipHO);

® y BUMIAJKY BTpaTu (Kpaaikku) MoOiasHOTO Tenedony (Biamosianoi SIM-kaptu) Kienrta ta/abo
nicist 3MiHU HOMepy MoOuIbHOTrO Tenedony (BiamosiaHoi SIM-kapTH), Ha KU 311HCHIOETHCS
BianpaeneHHs iHGopmaiii bankom Kiienty (B Tomy umcmi OaHOPa3oBOro IMaposii), B
HAUKOPOTIIMKA MOXJIMBUN CTPOK CHOBICTHUTH Ipo e bank muceMoBo abo 3acobamu Cucremu
Ta/a00 (HaKCUMIIBHUM 3B’SI3KOM 3 TMOJAIBIIMM HAJaHHSIM OPUTIHAIY TaKOTO IOBIIOMJICHHS
(JtucTa), cKpimieHoro miamucoM Y moBHOBaxkeHo1 ocobu Kimienra i BigOutkom neuyatku (y pasi ii
HAsBHOCTI) 1715 31iiicHeHHS baHKkoM GJI0KyBaHHS MOXJIMBOCTI OTpuMaHHa OHOPAa30BUX MapOJIiB
Ha HOMep MOOUIBHOTO Tenedony (Biamosianoi SIM-kaptu) Kiienra. Bei EINL, Bukonani bankom
70 OTPUMAaHHS OCTAaHHIM TaKOTO TMOBIIOMJICHHS], BBAXKAIOTHCA JIHCHUMHU (TaKUMH, 110 BUKOHAHI
bankoM npaBoMipHO);

" y TPUAECHHUHN CTPOK, MiCIIs MiANMCAHHS 3a3Ha4eHUX y JloroBopi AKTiB, OpUTriHaan OaHKiBCHKUX
MPUMIPHUKIB TaKuX AKTIB nepefatu A0 baHky;



® IOJICHHO OTPUMYBaTH Ta aHali3yBaTH Bci moBigomiieHHs (nmctH) Bing baHky, Hamicmani
3acobamu CUCTEMH, a y BUMAAKYy HEMOXJIMBOCTI JocTymy 10 CHUCTEMH — 3a JIOJATKOBHMH
KaHAJIaMH 3B’ 513Ky (€JIEKTPOHHOIO IMOMTO Ta/abo Tenedonom/pakcom), mo 3a3HaveHi B 3asiBi-
JloroBopi abo mosigomiieHi KiieHToM 1oaaTkoBo micis mpueaHanss 1o Jlorosopy;

™ y BUIIAJKy BHSBJICHHS HECAHKI[IOHOBAHOI'O Mepeka3y Ta/abo Mpu BUHUKHEHHI MiJO3pH LI0J0
CIpoOM HECaHKIIIOHOBAaHOTO Iepekasy 3 PaxyHKy rpomoBHX KOIUTiB/OaHKIBCBKUX METalliB —
HeraifHoO CIOBICTHTH Mpo 1ie baHk Ta B 000B’13K0BOMY MOPSAKY BUKOHATH BC1 i1, 0 3a3HayueHi
y Hopsinky niii Knienra y Bunaaky BusiBieHHs (akTy HECAaHKIIIOHOBAHOT'O TepeKa3y KOIITiB, 1110
po3mimeno Ha Caiiti bauky;

® CAMOCTIMHO BIJICTIIKOBYBaTH 3MiHH/OHOBICHHS iHpopMarii, po3mimenoi Ha Caiiti banky Ta
o3HaoMTIOBaTHCA 3 TokKyMeHTaniero Cucremu, Tapudamu, TexHIYHUMH BUMOTaMH it poO0TH
B Cucremi, IHcTpyKIliero moao 3a0e3nedeHHs 3axucTy KiatodiB EIl Ha Kii€eHTChKOMY MicIli,
[Mopsinkom [iii KJli€HTa Yy BHUIAAKy BHUSBICHHS ()aKTy HECAHKI[IOHOBAHOTO IEepeKa3y KOIITiB,
IHIIMMU TOKyMeHTamu baHKy Ta iX 3MiHaMu;

= Ha BUMoOry banky HanmaBaTu no banky mamepoBi Komii JOKYMEHTIB (3aCBiT4€H1 3TiIHO BUMOT
3aKOHOJABCTBA), AKi1 paHime Oyau HagaHl KiienTtom 1o baHKy y BUIIISIII €JIEKTPOHHUX KO
JOKYMEHTIB 3a fornoMorot Cucremu;

® y pasi ykiageHHs Mixk bankom ta KinienToM BinosiqHoi 3asBu -J{0roBopy npo miaKiItoueHHs 10
[Tocmyru BiAKPHUTTS Ta OOCIYrOBYBaHHS 3apIuIaTHOTO MPOEKTY, mepeaaatu a0 banky [TnaTixHi
IHCTpPYKIIii, CIMCKM NpPAaLiBHUKIB, Oy/b-sKi 1HII EJEKTpOHHI TOKYMEHTH 3TiJHO 3 YMOBAaMH
TaKOTO JIOTOBOPY, y (opmari Ta 3a CTpyKTyporo, BusHaueHUMH bankoM, i3 Haknaaeaumu EIT
VnosuoBaxxeHux ocio KirieHra;

= [Ticnsg nmpunuHeHHs Aii JloroBopy npunuHUTH BUKopuctanHs Crucremu i Bianosiaaux Kiouis
EII Knienra.

2.5.2.26. JlonaTkoBo, y pa3i npueagnanus 10 Iocayru posminieHHsi KomTiB Ha Jleno3uTHOMY
PaxyHKY:
® CaMOCTIITHO 03HaOMJIIOBaTUCh 3 yMOBaMu po3MilieHHs Bknaay Ha Caiiti banky;

® CAMOCTIMHO 03HAHOMJTIOBATHCH 3 PO3MIPOM MPOIEHTHOI CTaBKH, IO BCTAaHOBIIOETHCS baHkoM
KOXKHOro pobodoro aus (Onepamiitnoro aust) Ha oginiiinomy CaiiTi Ta/abo Ha iHpopMaLiifHUX
JIOIIKaX y BiyIIeHHsX baHKy;

® He MIi3HIIIE JHSA PO3MIMICHHS Ta/abo monoBHeHHs Bkitamy, 3a HAsIBHOCTI TaKOi MOKJIMBOCTI, Ta 3
BpaxyBaHHsM yMoB mm.6.1.9 - 6.1.11 JloroBopy Hampasistu 10 banky IlnarixkHy iHCTpyKIIito
(enexTpoHHy/manepoBy ¢opmy)/3asBy Ha po3MmimeHHs TpaHily/KionoTtanHs y mopsaky,
BcTaHoBiieHOMY Posninom 6 Jloroopy. Haknanenusm EIT abo BnacHopyuHoro mianucy Kiienra
Ha IlnatikHy iHCTpyKIifO (eJIeKTpoHHy/mamnepoBy ¢opmy)/3asBy Ha  PO3MIIICHHS
tpanury/Knonoranus Knient Hagae 3roxy Ha npoBeaeHHs [Lnati>xkHuX omneparliii, BU3HAaYCHHUX B
takiit [InaTixHii iHCTpyK1ii/3asBi Ha po3MilueHHs TpaHuly/KinonorasHi ;

= 3 Mmexkax Oneparniitnoro yacy banky 3abe3neuntu Ha cBoeMy [loTOUHOMY paxyHKY, BIAKPp UTOMY
B baHKy, cyMy rpoIIOBMX KOIITIB JOCTATHIO /Ui PO3MilIeHHs Bkiamy, SKIIO BiAMOBITHO 110
3asBu-JloroBopy/3asBu Ha po3MimieHHs Tpanily/Kionoranus po3mimieHHs/monoBHeHHs Bxiany
3aificHIoeThes [lebeToBum nepekasom. Haknanennsm EIT abo BracHopy4yHOro mianucy Ha 3asBy-
Jlorosip/3asBu Ha po3MimieHHs TpaHiry/Kionoranus po3MimieHHs/monoBHeHH Briany Kiient
Hazgae 3roqy banky Ha mpoBeneHHs [InatikHux omepariii nuisixoM 3fiiicHeHHs JleGeToBoro
nepekasy JuIsl po3MillieHHs KOITiB Ha Bxan.

"33 yMOBHM po3MiuleHHs Bkiagy/Tpanmly, mo 3ailicHioeTbes bankoMm muisixom neGeTyBaHHS
[Torounoro paxynky Kiienra ([lebeToBuii mepekas) - caMOCTIHO BiJIC/IIKOBYBATH HasIBHICTb
KpeAUTHUX KommiB Ha IloToyHOMY paxyHKy Ta y BHUINAAKY HasBHOCTI, MOBIAOMIATH baHK B
OnepauiitHuit yac noTo4Horo podoyoro aHs (OnepaniifHoro AHs) crnoco0aMy BU3ZHAUEHUMHU Y
JloroBopi npo npunuHeHHs 3iicHeHHs JlebeToBoro nepekasy Ha Jleno3uTHHM paxyHOK.

2.5.2.27. JoaatkoBo, y pa3i npueananus a0 Ilocayrm BiaAKputTsi Ta 00CJIYroByBaHHA
3apniaTHOro MpoeKTy:

= s BIAKPHUTTSI MOTOYHUX PaxyHKIB Ha KOPHUCTH MpaiiBHHUKIB KiieHTa 3a iX 3romoro s
3MIMCHEHHS NeIKUX BUJIIB BUIUIAT (3ap00iTHOI IJIaTH, AUBIICHIIB, CTUTICH/I1 i, TEHC1H, COIliaTbHOI



JOIOMOTI'Y, TIOBEPHEHHS HA/UIMIIKOBO CIUIAYEHUX CyM, 1HIIMX BMILIAT, Nepel0auyeHUuX YHHHUM
3aKOHOJIAaBCTBOM YKpaiHu) HajaTu 10 baHky B enekTponHi ¢dopmi 3a gonomororo Cucremu
3asBy Mpo BIAKPUTTS NOTOYHHUX PAXyHKIB Ha KOPUCTH (Pi3UYHUX 0Ci0 3 MmepenikoM Takux ocio (i3
3a3HauYCHHSM 1IeHTUIKAIHHUX JaHUX ITUX 0Ci0) Ta CKAHKOII1 IX iIeHTH (KA THAX TOKYMEHTIB
(macmopt rpoMajsiHMHA YKpaiHu a0o IHIMN JOKYMEHT, 10 IOCBi4ye 0co0y Ta BiJIMOBIIHO JI0
3aKOHOJABCTBAa YKpaiHW MOXe OyTM BUKOPUCTAHHMI Ha TepuTopli YKpaiHM A yKJIaJeHHS
IIPaBOYMHIB, a TAKOXK peecTpaliiiHuil HoMep 00Ji1KOBOI KapTKM IJIaTHHUKA MOAATKIB) y ¢opmari,
BU3HaueHoMYy B Jlogatky 20 1o iiporo JloroBopy 13 Hakj1aieHHAIM Ha JOKyMeHTH KBamigikoBaHOro
EIl ynoBaoBaxeHoro(ux) npeacraBuuka(is) Kimenra.

® Ha JIeHb 3/ilicHeHHs1 baHKOM HaleXHUX po3paxyHKiB, B oOpanuii KiieHToMm croci6 mepenayi
JaHWX, 3a0€3MeYNTH HAIXOPKCHHS KOIITIB Ha [HIIMIT paxyHOK B CyMi 3apOOiTHOI IJIATH Ta THIA X
BUIUIAT, Tiepea0aueHnX YHNHHUM 3aKOHOJABCTBOM YKpaiHH, Ta CIJIaTy KOMIcCii 3a 3apaxyBaHHS
KOIITIB Ha MOTOYHI paxyHKH mpaniBHUKIB KiieHta okpemumu [lnarexxamu 13 JOTpUMaHHSM
Bumor mi1.7.1.9 Jlorosopy;

® Ha JICHb 3/iliCHeHHs bBaHKOM HajeXHUX po3paxyHKiB, B oOpanuii KiieHToM croci6 mepenaui
naHuXx, 3a0e3neunTty HajanHs 10 banky [lnatixkHoi(-X) iHCTpYKUii(-i) 13 AOTPUMaHHSAM BHMOT
nm.7.1.8 Jlorosopy;

® 320€3MEeYUTH BIJICYTHICTh PO30IKHOCTEH MIXK 3arajbHOI0 CyMOK Ha IHImOMYy paxyHKy (s
3apaxyBaHHS 3apOOITHOI TIaTH Ta/a0o0 1HIMX BUILIAT MpaimiBHUKaM) 1 ganumu [lnaTixHOi(-X)
IHCTpyK1ii(-it);

® HECTH BiJAMOBIIAbHICT 32 KOPEKTHICTh IaHUX, HaJaHuX B [InaTi>kHii iHCTPYKIIii;

® HECTH BiJIIOBIIaJIbHICTh TO BCIX MUTAHHSX, TOB’S3aHUX 13 TEpepaxyBaHHSM JI0 OMOJKETY
MoJaTKiB Ta/a00 300piB BiJMOBIIHO A0 YMHHOTO 3aKOHOIABCTBA YKpAiHU;

= iHpopMyBaTH baHK TIpo 3BIILHEHHUX MPAIiBHUKIB B €JIEKTPOHHOMY BHUTJISAI 3acobamu CucteMu
(y Bumanky ii BUKOpuCTaHHsS) ab0 LUIAXOM HaJaHHS MUCHBMOBOTO MOBIJIOMJICHHS (JIUCTA),
CKpPIIUIEHOTO MiANKCcCOM YTOBHOBakeHOI ocobu KiieHTa 1 BigOuTKOM mnevatku (y pasi ii
HasBHOCTI);

® CIpSIMOBYBaTH TpaiiBHUKIB KilieHTa, M0 3BUIBHSIOTHCS O OyAb-sSKOTrO BiAMiNEHHS baHky 3
METOI0 3/11IICHEHHS KIHLIEBOT'O PO3PAXyHKY.

2.5.2.28. JonaTkoBo, y pa3i npuennanns 1o Iocayrn npuitmanns Ilnare:xxiB Ha KopucThb
KuaienTa:

® HaJIe)KHUM YMHOM BHKOHYBaTH yMOBU J[OrOBOpY Ta CBO€YACHO MOBIJOMIIATH PO MPUYNHH, 11O
MEePEUIKO/KAIOTH BAKOHAHHIO 1OTO YMOB;

= foBecTH 10 Bizoma [lnatHukis 3a [lnaTesxxemu indopmartiro moa0 ymoB 3aiiicHenss [InaTexis,

® CBOEYACHO Ta B IOBHOMY 00cs3i crurauyBath banky Kowmicito BIiAMOBIAHO 10 YMOB,
nepeadavyeHuX B JloroBopi B TOMY YKCIIi, ajie HE BUKJIFOYHO 3a0€3MeYNTH JIOCTATHICTh IPOIIOBUX
komrriB Ha [TorouHoMy paxyHky amns 3aificHeHHs [leberoBoro nepekasy Komicii;

® KOHTPOJIIOBATH Ha/IX0 UKEeHHs [1maTexiB 1 y pa3i MOMUIIKOBOTO 3apaxyBaHHs KOIUTIB, IO HoMy
HE HaJleXaTh, TIOBIJOMUTH PO i€ baHK Ta MOBEpHYTH 111 KOIITH IPOTATOM 3(TpboX) pOOOUMX JHIB
(OmnepaniitHuX AHIB) 3 MOMEHTY TaKOTO 3apaxyBaHHS;

® 320€3MeYUTH PO3MIIIEHHs 1HPOpMaLii PO MOXKIUBICTH 3A1iicHeHH [I1aTexiB yepe3 ycTaHOBU
Ta/ab0 AJbTEpHATHBHI KaHAIM MpoaaxiB banky (B Tomy 4ucii 3 BUKOpucTaHHsIM QR-koxy) y
BJIACHIN Mepexi;

mpoTsiroM 3 (TppoX) poGouux aHiB (OmepamiiHuX JHIB) Big JaTH  OACpXKaHHS
CYIPOBOJKYBAIBHMX JOKYMEHTIB Biji BaHKy Ha IOBepHEHHs OIpoTecToBaHUX Ilmarexis,
nepepaxoByBaTH 3a3HAa4YeHI CyMHU Ha BKa3aHUH y BUMO3i BaHKy paxyHOK;

® THCHMOBO MOBIAOMHUTH baHk 1mpo dhakTH BUABICHHS PO301KHOCTEH B CyMi po3paxyHky Kowmicii;
= ipu 3MiH1 po3mipy Komicii, Bu3HaueHoi B 3asBi - J[orosip npo HaJaHHs IUIaTI)KHUX MTOCTYT B
YacTHHI NIpUNMaHHS [JIATEXK1B, HE Mi3HIIe, HIX 3a 3 (Tpu) pobdoui nH1 (Onepauiiiti JH1) 10 1aTh
BIPOBa/KEHHsI HOBoro po3mipy Kowmicii mianucatu Hagany bankom 3asBy-JloroBip y HOBIi
penakuii Ta moBepHyTH ii 10 baHky;



® y pa3i HassBHOCTI, HaJJaTH BJIACHUH JIOTOTUI HAJIEKHOT SIKOCTI, Il BAKOPUCTaHHS Horo bankom
MiJl Yac OpHiiMaHHA TUIaTEeXIB 4epe3 AJbTEpHATHBHI KaHAlW NPOAaXiB (B TOMY 4YHCHI 3
Bukopuctanusam QR-koxy).

2.5.2.29. JMomnatkoBo, 'y pa3i  BiIKpUTTH Kaieatom  Oxpemoro  paxyHky(iB)
€JIEKTPONOCTAYATbHUKA Ta/ado JonaTKkoBOTO OKpeMoro paxyHnky(iB)
€JIEKTPONOCTAYAJIBLHUKA:

= Y pa3i BHECEHHS 3MiH JI0 AJITOPUTMY, SIKi 3yMOBIIIOIOTh BHECEHHs 3MiH 10 I'1aBu 3 Po3nminy 3
poro J{oroBopy Ta yHEMOJKJIHMBIIOIOTH BUKOHAaHHS baHKOM 3000B's3aHb, 3a3HAUYE€HUX B IIII.
2.5.1.29 JloroBopy, Ha miacTaBi 3BepHeHHs baHky ykiiacté 3 bankoM noroBopu abo BUMHUTH
1HII 3a3Ha4YeHi y 3BepHeHH1 banky fii, HeoOXiaHi ns BukoHaHHS ymoB I'maBm 3., Po3ainy 3
1poro JloroBopy 3 ypaxyBaHHSIM 3MiH, BHECEHUX Peryistopom 1o Anropurmy.

= YV pa3i 3MiHH 0OaHKiBCBKMX PEKBI3UTIB paxyHKiB KilieHTa, 1m0 BIAKPUTI B IHIMX OaHKaX Ta
BUKOPHUCTOBYIOThCSI IIpU BUKOHaHHI ymMoB I'maBm 3. Po3miny 3 uworo [loroBopy, He mi3Hilue
HACTYIHOTO poboydoro aHs (OnepamiitHoro JHs) micis TaKoi 3MiHU MOBIAOMHUTH baHk odiiitHIM
JIMCTOM IIPO HOBI PEKBI3UTH paxyHKiB KiieHTa.

= 3a0e3MeyuTd MpoTsAroM 2 (IBOX) MICSLIB 3 JAHA BIOAKpUTTA baHkom BiANOBIAHOTO
Oxpemoro/JlogatkoBoro okpemoro paxyHky(iB) Kiienta 3arBepmxkenHs Perymstopom
Oxpemoro/J[0JaTKOBOTO OKPEMOTO pPaxyHKY(iB) e€JIeKTpOIocTadyalbHUKA SK IMOTOYHOTO(HX)
paxyHKy(iB) 31 CHeliaJIbHUM PEKUMOM BHKOPHUCTAHHS €JIEKTPOIIOCTayalbHUKAa Ta Horo (ix)
OTIPHJTIOTHEHHS BIJMOBITHO 710 3aKOHY PO PUHOK €JIEKTPUYHOI EHEeprii.

» BukopuctoByBaTu Okpemuii/J{ogaTkoBUil OKpeMUN paxyHOK(HKH) €JIeKTPOIOoCcTavaabHUKa
JMIIe IS IiIeH, mepeadadeHnx 3aKOHOM PO PUHOK €JIEKTPUIHOI €Heprii, 1 caMOCTiitHO HecTH
BIJINMOBITAJIbHICTH 32 1X BUKOPHUCTAHHSI.

2.5.2.30. IIpu xopuctryBanni EJI1 KHE/II:

= JlorpumyBaTuck Bumor Jlorosopy, Permamenty KHEJIII Ta 3akoHonaBcTBa YKpaiHu y cdepi
€JIEKTPOHHHUX JIOBIPUUX TTOCIIYT.

= HajaBatu nokyMeHTH, HEoOXiIH1 a7 11eHTUdikauii 3asBHUKa (iB) 11eHTU]IKaLiiTHI JaH1 AKOl
(ux) mictutumyThes y KBanidikoBanomy ceptudikari.

= O3HailoMuTUCh Ta O3HaOMUTH oci0, siki € IlimnucyBauamu 3 Permamentom KHEJII Tta
[paBUJIaAMH HOro poboTH, po3mMimmeHnMu Ha odimiiinomy caiiti KHEJIIT qca.ukrgasbank.com. Tta
JIOTPUMYBAaTUCh BUMOT, BU3HAYCHUX B BIAMOBIJHUX JTOKyMEHTAaX.

= 320€3MeUYNTH BHKOPUCTAaHHS BHKIOYHO 3aco0iB KaamidikoBanoro EIl uwm Ilewatkm s
renepanii Ocobuctux Ta Bigkputux xirodiB, popmyBaHHs Ta nepesipku Ksamidikoanoro EIT un
ITeuaTku. Inmn 3aco0u MOXXYTh BUKOPHCTOBYBATHChH JIMIIE Y pa3i, SKIIO BUKOPUCTAHH S TaKUX
3ac001B /103BOJIEHO 3aKOHOAABCTBOM Y c(epi eJEKTPOHHUX JOBIPYUX MOCIYT.

= V BUNAJAKY 3MIHM 1IeHTU(]IKALIHHUX TaHUX, $KI MicTaThes y KBamidikoBanux ceprudikarax
HeralHo 3 MOMEHTY JIep’KaBHOi peecTpalii BKa3aHUX 3MiH) HajxaTH baHKy OHOBIEHI
imenTudikanial gani 3asBHukiB/[linnmucyBadiB Ta BIAMOBIAHI JAOKYMEHTH 31 3MiHAMH, IO
HiATBEPAKYIOTh TaKy 3MiHY (Y TOMY 4YMCII, y pa3i 3aKiHUYEHHS CTPOKY Jii JOKYMEHTIB) IUIIXOM
ocobucroro 3BepHeHHs Kiienta 1m0 BigauieHHs baHky a0o0 BHKOPHUCTOBYIOUM KaHAIM
IMCTAaHLIMHUX KOMYHiKalii 3 KiienTtoMm BuU3HaueHi BHyTpimmHiMu JokymeHTamu banky. Ilpu
npoMy aitoui KeamiikoBani ceprudikaru BigkpuToro kitoda Kiienra ckacoByerses. [Ipu momaui
OHOBJICHUX 1eHTU(IKAIIHUX JOKYMEHTIB KaHaJaMH JUCTAHLIMHUX KOMYHIKallii, 3aBipeHHS
TaKuX MTOKyMeHTIB KilieHTOM MOXJIMBE BUKIIOYHO 3 HaknaaeHHsM KBamidikoBanoro EIN, skwuii
MIiCTUTB OHOBJIEH] i1eHTH DiKaIiiiHi gaHi y KBamidikoBaHOoMy cepTudikaTi BiIKpHUTOTO KIiItoya (3a
ymoBU sKio KitieHT oHOBHUB cBOi1 ifeHTHdIKaIiliHI JaHI y CTOPOHHBOTO KBadi(hiKOBAHOTO
HaJaBaya eJIeKTPOHHUX IOBIPYHX MOCIIYT Ta 3aBi3yBaB IOKYMEHTH BiAmoBiaauM KBaridikoBaHuM
EID).

= BukopucroByBatu OcOOMCTHH K04 BHUKJIIOYHO 3a HOro NpU3HAYEHHSIM, BU3HAYCHUM B
KganidikoBanomy ceprudikari BigmoBinHOro BigkpuToro kiroda, a TakoX TOJAEp>KyBaTHCA
1HIMX BUMOT BUKOpHcTaHHA Oco0ucToro kitoya, BusHaueHux Pernmamentom KHEIIL
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= 3a0e3neunTy 30epiranas OcoOUCTOro KI04a y TAEMHULII Tay CIOCI0, [0 YHEMOXKITUBIIIOE HOTO
BUKOPHUCTAHHS 1HIIMMHU 0CO0aMHU.

= 3a0e3neunT BUKOpHCTaHHA OCOOMCTHX KIIIOYiB Ta MAapoJiB JOCTYyIly B CIHOCiO, IO
YHEMOJKJIMBIIIOE O3HaHOMIIEHHS 13 HUM 1HIMX OCi0.

= 3a0e3neunTy KOH(DiAeHIIHHICT CBOIX aBTeHTU(IKaliHUX naHuX goctyny a0 Ocobucrtoro
kioua y HSM KHE/II, y cnioci0, 10 yHEMOKIIMBIIIOE O3HAMOMIIEHHS 13 HUMH 1HIIIMX 0OC10.

= He posronomryBat Ta He TOBIJOMJISITH 1HIIMM 0C00aM maposib A0CTymy 10 OcoOMCTOTo KiTroyva.

= 3a0e3neun Ty BUKOHaHH [linucyBadyaMu yMOB 11010 HEPO3TOJIOIIEHHS 1HIIMM 0C00aM KOy
JIOCTyMmy J0 3axuiieHoro Hocis OcoO0ucToro kimro4a Ta TMaposibHOI (Gpa3w  ToJIOCOBOL
ayreHTH(]ikarii.

= Heraitro indopmysatn KHE/IIT npo xommpomeraniro OcobucToro kitoya, BTpaTy KOHTPOJIO
mono OcoOuCTOro KIto4a 4epe3 KOMIIPOMETAIIIo Maposisi, KOy JOCTYIy A0 HbOTO, (i3udHe
MOIIKO/PKEHHST a00 BTpaTy HOCIS TOINO, BUSBIEHY HETOYHICTh 200 3MiHY JIaHUX, 3a3HAYCHUX Y
KganidikoBanomy ceptudikari.

= He piame Hix pa3 y 20 (aBaausTh) KaJleHJapHUX JHIB O3HAHOMITIOBATHUCH 3 1H (hopMaIli€ro Ta
JIOKYMEHTaMH ONPHITIOHEHUMHE Ha (ca.ukrgashank.com.

2.5.3. baHk Mae npaBo:

2.5.3.1. ButpeOyBatu B Kiienra indopmarito (odimiiiHi JOKyMeHTH), HEOOXiAHY (HEOOXiIH1)
JUIsL 31MCHEHHS HAJEXKHOI TEepeBIpKH (B TOMY YHMCH JUIsl 3TiIACHEHHS 1neHTHdIKaIii Ta
Bepu(ikarii, BCTaHOBIEHHS KiHIEBUX OeHe(dilliapHUX BJIACHUKIB, BHU3HAYEHHS HOro cyrti
JUSITEHOCTI (OCHOBHOTO Ta IOMOMDKHHMX BUJIIB ISUTBHOCTI)), aHAMI3y Ta BUsABICHHS [ImaTikHUX
orepariii, mo miuaraloTs (HiHaHCOBOMY MOHITOPHHTY, a TAaKOX JJIs1 BUKOHAaHHS baHKOM 1HIIMX
BHMOT 3aKOHOJIaBCTBA, SIKE PETYII0E BIAHOCHHU y c(epi 3amobiranHs jierami3aiii (BiIMUBaHHIO)
JOXOJIIB, OJIEpP’KaHUX 3JIOYMHHHUM MUISTXOM, (DiHAHCYBaHHIO TepopusMy Ta (iHAHCYBAHHIO
PO3IOBCIOKEHHS 30p01 MacOBOTO 3HHUIIICHHS.

2.5.3.2. BinmoBuTHCA BiA poBeAeHHS M1103piioi [maTixkHOI onepartii.

2.5.3.3. PozkpuBartu indopmartito moa0 aismipHOCTI Ta GpiHaHCcOBOrO cTany KimieHnTa y BUnaakax,
nepeadaYeHNX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta 1M J0rOBOpOM.

2.5.34. Otpumysatu Bij Kmienra nnaty 3a Hagani [locnyru, 3rigno TapudiB banky ta ymoB
Jlorosopy.

2.5.3.5. Buocutu 3minu Ta fonoBHeHHs 10 [loroBopy Ta/a6o Tapudis Ta/abo fioro HeBiA €eMHUX
JI0JIaTKiB B OPsAKY Bu3HaueHoMy [s1aBoro 2 Po3aiiny 2 Jlorosopy.

2.5.3.6. HoctpokoBo poszipBatu JloroBip Ha mijcrasax, nependadeHux num Jloroopom abo
YUHHUM 3aKOHOJIAaBCTBOM YKpaiHH.

2.5.3.7. [pununnty Hapauus [ocayr y BUnaakax ta B mopsAKy, BU3HA4eHUX B JloroBopi Ta/abo

BIJIMOBUTHCH BiJI BUKOHAHHsS CBOiX 3000B’s3aHb 3a J[OrOBOpOM B TOMY YHCJI y BHITQJIKy
nopymeHHs: KirieHToM 30008’ s13aHb 110 J[oroBOpy (TTOB’sI3aHUM JJOTOBOpPaM).

2.5.3.8. Biamoutn Kiienty B HamanHi [locomyr B ToMy uwchi B 3miiicHeHHi [DmatixHux
onepauii/IInaTi>KHUX IHCTPYKIIIN y BUIAIKAX:

® HagBHOCT1 (akTiB nopyumeHHs KileHTOM BUMOI YMHHOIO 3aKOHOJABCTBA YKpaiHH,
HOpMaTUBHO-TIpaBoBHX akTiB HBY, mpasuin [lnaTi>kHuX cuctem, BHYTPILIHIX JOKYMEHTIB baHKy
Ta Jlorosopy;

= cyMHiBIB B AificHOCTI [Imatixkaux iHcTpyKii/ [Inatixuux onepamiit Kinienra;

® HeocTaTHOCTI KomTiB Ha [lorounomy paxynky/OxkpeMoMy paxyHKY/Po3paxyHKOBOTO paxyHKY
= 3 BpaxyBaHHAM Kowmiciii3a [Tociyru, sikimo inme ne nependaueHo Tapudamu;

® HeHaJAaHHS 10 baHKy MOKyMeHTiB, HeoOximHux banky mis mpoeaeHHst KimieHTOM BiOBIAHOT
ormeparlii BiMOBIHO J0 BUMOI' YHHHOI'O 3aKOHOJABCTBA YKpaiHW, a TaKOX JJIi BHUKOHAHHS
bankowm (yHKIIi#1 areHTa BaIfOTHOTO HATJISLY;

® HEBIANOBIIHOCTI onepaniii pexxumy Paxynky BctaHoBieHomy HarioHansHUM OaHKOM YKpaiHu.

® HeHaJaHHS Ha 3anuT banky HeoOxinHOT (MX) 1HpopMalii Ta/abo TOKYMEHTIB JJii BUSHAUEHHS

Cratycy momaTtkoBoro pesujeHTcTBa KimieHTa Ta/abo KiHIeBHX OeHedilliapHUX BIACHHUKIB
(koHTpOsEepiB), BIacHUKIB icToTHOiI ydyacTi Kimienrta BiamosigHo no BuMor FATCA Ta/abo
3aranpHoro ctanaapty 3BiTHOCTI CRS;
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= garanHas Kimientom ta/a6o YnoBHOBaxeHO 0co0or KitieHTa HenocToBipHOT iHGOpMAIIii 1ist
BCTAHOBIICHHS CTAaTYCY IiA3BITHOCTI paxyHKY;

= 000B's13K0BI pekBi3uTU [1MaTi>KHOT 1HCTPYKIIIT 3alI0BHEHO 3 MOPYIICHHSIM BUMOI HOPMATHBHO -
npaBoBux akTiB HBY abo 000B's3k0BI peKBI3UTH, sIKI BCTaHOBJIEH1 mpaBuiamu [lnarixuol
CHUCTEMM/BHYTPILLHIMU JIOKyMeHTaMH baHKy, 3allOBHEHO 3 MOPYILEHHSM BHMOI WHIOJAO0 iX
3aIOBHEHHSI, YCTAaHOBJIEHUX MpaBuiamu [ naTi>kHo1 cucTeMu/BHYTPILHIMU JOKyMeHTaMu baHky;

® HeMa€ CYNOPOBIAHMX JIOKYMEHTIB, HAQJaHHA SKUX pa3oM 13 IlmaTiXHOI0 1HCTPYKIIiERO
nepen0avyeHo 3aKOHOAABCTBOM YKpaiHU, HOpMaTUBHO-TIpaBoBUMU akTamMu HBY abo 3akiHunBes
CTPOK Ji1 IIUX CYIPOBITHUX JOKYMEHTIB;

® [[naTi>kHy 1IHCTPYKIIiIO MOAaHO 10 baHKy 3 mopyIeHHsIM 3aKOHOJaBcTBa YKpaiHu abo He MoxkKe
OyTH BUKOHAHO BIANOBIAHO JI0 3aKOHOAABCTBA YKPaiHHU.

2.5.3.9. OOmexutn mpaBa KiieHTa om0 pO3NOpAUKEHHs KomramMu Ha [loTouHomy
paxyHKy/OKkpeMoMy paxyHKy/Po3paxyHKOBOMY paxyHKy Yy BHUIIaJKax:
- mepe10auYeHNX YUHHUM 3aKOHOJJABCTBOM YKpaiHH;
- B pa3i NpUIMHEHHs IpaBa Y OBHOBaXkeHUX ocib KiienTa posnopsypkarucsa Paxynkom KiienTa
(B TOMY uMCIIl BHACIIAOK iX 3MiHUM) Ta/ab0 3MiHu Ha3BU KiieHTa Ta/abo opraHizaliiifHo -IpaBoOBOL
dopmu. [IpaBa KiieHTa MOHOBIIOIOTHCS MicIs HAJaHHS OCTaHHIM OHOBJIEHOI iH(opmariii Ta/a6o
BIJINOBIAHMX JOKYMEHTIB Ta IpOBEJeHHs 1AeHTHdikalii, Bepudikamii YIOBHOBaKEHUX OCIO
Kiienra B pasi ix 3MiHH.

2.5.3.10. He npuiimatu Big Kimienta no BukoHanus [natixHi iHCTPYKINii Ha TanepoBoMy HOCII,
SKIIO BiH O()OPMIJICHUH 3 TIOPYILIEHHSM BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHH, HOPMATHBHO -
npaBoBux akTiB HBY, BHyTpinmHix nmokymeHtiB banky, abo Bumor JloroBopy. [loBepHyTH Taky
[TnaTixHy iHCTPYKIil0 0e3 BUKOHaHHS JoBipeHil ocoOi Kiienta abo Haxicmatu Ha ajpecy
KrnienTa (cmen3s’s3koM, peKOMEHJIOBAaHUM JHCTOM, a00 iHIIMM CIIOCOOOM) 3 BiAMOBIAHOIO
BiJIMITKO¥O ITI0JT0 TIPHYMH HOTO TTOBEPHEHHSI.

2.5.3.11. He mpuitmatu 1o BukoHaHHs [ImaTixkHy 1HCTPYKIiIO, sika 0(OPMIIEHO 3 MOPYHICHHSIM

BUMOT UNHHOI'0 3aKOHO/ABCTBA YKpaiHu, HOpMaTUBHO-IIpaBoBuX akTiB HBY, npaBun [Tnatixxaux
CHCTEM, BHYTpIIHIX JOKyMeHTiB banky Ta ymoBamu JloroBopy, Hananuit Kiientom 1o banky 3a
nonomoroto Cuctemu Ta/abo [IpouecunroBoi ycranosu. IloBepuyru Knienty taky Ilnatixny
IHCTpYKIil0 0e3 BUKOHaHHS 3a jpomnomoroir Cucremu Ta/abo IIporecMHroBoi ycTaHOBU 3
3a3HaYEHHSAM IPUYHUHHU HOTO TOBEPHEHHS.

2.5.3.12. V pasi nopymenns KitieHTOM NOpsaKy po3paxyHKiB IpOILOBUMH uYekaMu baHk Moxke
1030aBUTH KOTO MTpaBa KOPUCTYBATUCA ITUM [1maTi>KHUM IHCTPYMEHTOM.
2.5.3.13. BinmoButn KiienTy y Buaaui roTiBKOBHUX KOIITIB Ta/ab0 OaHKIBCBKUX MeTaliB (3

(hi13UYHOIO ITOCTABKOI0) Y pa3i HEBIAMOBIAHOCTI 3aIIUTYBAaHUM B TTUCHMOBIH 3asIBIll yMOBaM Ta/a0o
BIJICYTHOCTI IOTepeIHbO HajlaHuX KilieHTOM MUChMOBHUX 3asBOK (B TOMY YHCIi 332 TPOLIOBUMHU
YeKaMu ), HalaHUMU B baHK B cTpoK, Bu3HaUYeHu# nmm.2.5.2.18 Jlorosopy.

2.5.3.14. [licns 3akiHYEHHS BCTAaHOBJICHOTO 3aKOHOJABCTBOM CTPOKY BHUKOHaHHS IlmaTikamMX
1HCTpPYKIiH, y pa3i BiacyrHocTi Ha [loTouHoMy paxyHky/OkpemoMmy paxyHKy/Po3paxyHkoBoMy
paxynky KileHTa rpomoBuX KOWITIB B po3Mipl, HEOOXITHOMY MJisi 3IMCHEHHs olepalii,
noepHyTH Kiienty [Inati>kny iHCTpyKIIif0 6€3 BUKOHAHHSL.

2.5.3.15. CrniucyBatu 3 [lotounoro paxyHky/OKpeMOro paxyHKy KOIUTH, Ha mifcTasi IlmaTikHux
IHCTPYMEHTIB, BCTaHOBJICHUX UM JloroBopom, mpaBuiamu IInmaTixXHUX cHUCTEM Ta YMHHUM
3aKOHOJIABCTBOM Y KpaiHH.

2.5.3.16. 3nilCHIOBATH MPUMYCOBE CIHCAHHS (CTSATHEHHS) KOIUTIB, CIIHMCAaHHSA 3a IUIATIKHUMU
BuMmorami 3 PaxynkiB KilieHTa y Bunajkax, nepej0aueHux 3aKOHOIaBCTBOM Y KpaiHu.

2.5.3.17. CrnucyBatu 3 Ilorounoro paxynky/Okpemoro paxyHKy/Po3paxyHKOBOrO paxyHKY
komrry, siki Kiient nopydae banky cnucyBatu 3 1poro Ilotounoro paxyHky/OxpemMoro
paxyHKy/Po3paxyHKOBOIO paxyHKy, SK MOMHJIKOBO 3apaxoBaHi 3 BHHH baHKy, B MOMEHT
BUSBJICHHS 11bOrO (akTy (uuisxom 3AailicHeHHs JleGeToBoro mepekasy), y Tii ke cymi/maci Ta
BaJIIOT1/0aHKIBCHKUX MeTajax.

2.5.3.18. ITpu BiacyrHocTi Ha [ToTouHOMY paxyHKy KiieHTa rpomoBHX KOIITIB Y CyMi, JOCTaTHIN
TUTSt CILJIATH [Tocmyr 3a 00CITyroByBaHHS [ToTounoro paxyHky/OKpeMoro
paxyHky/Po3paxyHKoBOro paxyHKy Yy BigmosigHocTi 3 Tapudamu Ta/abo B omiaTy iHIMX
HaJnaHux baHkom mocyr, He MPOBOAUTH BUIATKOBI onepailii mo [Torounomy paxynky/OxkpeMomy
paxyHky/Po3paxynkoBoMmy paxyHky Kiienta ta npunuautu HagaBatu [lociayru B Oyab-skuii



MOMEHT 3 JJaTH BUHUKHEHHS 3a00prOBaHOCTI, 10 MOMEHTY ii oratu KiienTom, abo 3aiicCHEHHS
JleGeToBoro nepeka3y bankom (B Tomy uncii 3 paxyHkiB KitieHTa BiIKpUTHX B iHIIMX OaHKaX, Ha
MiJICTaBl TUIATI)KHOT BUMOTH Ta y pa3si, SKIIO yMoOBa 3jilicHeHHs J[e0eToBOro mepexasy KoIITiB
nepeabaveHa y gorosopax KiieHra, ykiiaqeHuX 3 IHIIMMEA OaHKaMu ).

2.5.3.19. 3niiiCHIOBATH KYIiBJIIO/TIPOIaX</00MiH 1HO3eMHOI BamtOTH/OaHKIBCHKMX MeETajliB Ha
BamtotHomy punky Ykpainu Ta/abo Ha Mi>kHapoiIHOMY BaJlOTHOMY PUHKY BiJIIIOBIIHO /10 BUMOT
YMHHOTO 3aKOHOAABCTBAa YKpaiHu (B ToMmy uuchi Oe3 HajmanHs Kiientom 3ass(u) mpo
KYM1BJIIO/TIpoJ1axk/00M1H 1HO3€MHO1 BaTIOTH/0aHKIBChKUX METAIIB).

2.5.3.20. YrpumyBatun Kowmicito 3a KymiBiao/mpoaak/oOMiH 1HO3eMHOT BaltOTH/ OaHKIBCBKHUX
MeTalliB, B po3Mipi, 3rigHo 3 Tapudamu, 3 CymMH TPUBEHB, SKa IMepepaxoBaHa JUIsl KYITiBJIi
1HO3eMHO1 BaJTIOTH 200 OTPUMaHa BiJ MPOJIaXKy 1HO3eMHOI BaJIOTH/ 0aHKIBCHKUX METAJIiB, IIITIXOM
3mificaenHs JlebeToBoro nepekasy 3 [lorouyHoro paxyHKy, Ha BiJAIOBIIHI BHYTPIIHbOOAHKIBCHKI
paxyHKH, BiakpuTi B baHky.

2.5.3.21. BukopucToByBaTH KOIITH B HAIliOHAJIBHIM BamtoTi YKpaiHW/IHO3EMHIA BajoTi/
OaHKiBCBhKI MeTany Ha [IoTOYHOMY paxyHKy, KOIITH B HaIliOHAJBHIN BAIOTI YKpaiHN/iHO3EMHIN
BamoTi Ha OkpeMoMy paxyHKy/Po3paxyHkoBoMy paxyHKy (6e3 iX (pakTHYHOIrO CIHUCAHHS 3
[Torounoro paxyHky/Okpemoro paxyHKy/Po3paxyHKOBOro paxyHkKy), rapanTyoouu KiieHty
paBo 0e3MEePEKOAHO PO3NOPSIKATUCS LIUMH KOIITAMU.

2.5.3.22. 3mintoBatu HoMep Paxynky KiienTa. 3mina PaxyHky 3a iHiniatuBoio banky MmoxkiuBa y
BUIIQ/IKaX, Tepe10aueHNX YHHHUM 3aKOHO/IaBCTBOM YKpaiHU Ta HOPMATHBHO -[IPABOBUMH aKTaMH
HBY. Ilpo 3miny Paxynky bank moBigomise KiieHTa muisixom HampaBiI€HHsS BiAIMOBIIHOTO
MOBIJOMIICHHSI 0€3 M1 AMUCAHHS OYIb-SIKUX JOJATKOBHX JOTOBOPIB.

2.5.3.23. [Ipy oTpuMaHHI YTOUHIOIOYOTO 3alHUTy BiJl OaHKA-KOPECTOHJEHTA, III0 Ma€ CTaTyc
HEepe3HIeHTa, HaJlaBaTu 3 MUCbMOBOTO 103BoNy KiieHTa iH(opmaliro, o MiCTUTh OaHKIBCHKY
TaeEMHHUIIIO, B TOMY YHCII, aJie He BUKIIIOYHO, II0]10 TTpoBeAeHnX KiieHnTom onepartiii, 3aiiCHeHUX
HuM yroa. Ilimnucannsm JloroBopy KiieHT Hamae BaHkKy MUCBMOBHIA JTO3BII Ha PO3KPUTTS
0aHKIBChKOI TAEMHUIII OaHKaM-KOPECIIOHACHTaM, 10 MalOTh CTaTyC HEPE3UICHTIB, B 00csrax Ta
TEPMiHH, 0 MICTATHCS B YTOYHIOIOUMX 3alUTaX TaKuX OaHKIB, Ta JOpydae OaHKY HaJaBaTH
Heo0xiIHY 1H(OpPMAIIiIO, IO 3aITUTYETHCS.

2.5.3.24. 3ynuHuTH 3aicHeHHs [InaTixHux omepainiil 3a PaxyHkamu, Ha BUKOHAHHS BHMOT
3aKOHOJABCTBA YKpaiHMU.

2.5.3.25. Biamosutu KitieHTy B 3a710BOJICHHI BUMOT, 3a3Ha4eHUX B KilomoTanHi 110,10 3M1HU yMOB
obcnyroByBanHsa PaxynkiB Kiienra.

2.5.3.26. BuxonyBatu [InatixkHy iIHCTPYKIIitO B iHO3EMHI# BaJIOTHI B 1HIITY 1aTy BATFOTYBaHHS HDK
3a3HaueHa y Takiil y [Inari>kHiii iHCTpyKIii 32 yMOBH, KO Taka [[naTi>kHa iHCTPYKILis OJIaHa B
iHIM 4Jac HiX nependadyeHuii JloroBopom. IlmaTixkai 1HCTpYyKIi B 1HO3EMHIN BaJltOTHI, ITI0
Haminmm B baHK Ha BHUKOHAHHS y HepoOodi (BUXigHI Ta /ab0 CBSTKOBi) THI OaHKiB-
KOPECITOH/IEHTIB (0aHKIB KpaiHW OTpHMYyBaya KOIITiB), TPUHAMAIOTHCA A0 OOpPOOKH B MOMEHT
HAJXO/DKEHHS BiJ IJIATHHUKA, Ta BUKOHYIOTHCA Yy JaTy HAcCTYHHOro pobodoro aHs OaHKIB-
KOPECITOH/ICHTIB.

2.5.3.27. BinmoBuTHCS BiJl MIPUITHATTS 3HOIICHOT/TIOMKO/HKEHOT TOTIBKOBOI iHO3€MHOI BaJIIOTH Y
BUIIQ/IKaX BU3HAUYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM, HOPMATHBHO-TIPAaBOBUMHU aKTaMH
HBY.

2.5.3.28. brnokyBatu cymu HeHanexHoi IIlmari>kHoi omepaumii Ta B pas3i 3ailiCHEeHHS il
OMpoTeCcTyBaHHs HeHaIexHO1 [ ImaTixHo1 onepariii, BumaraTu Bijx KimieHTa oTpuMaHHsI TOSICHEHb
1 JOKyMEHTIB JUIs MiATBEPPKEHHS IPaBOMiPHOCTI OTPUMaHHS IPOIIOBUX KOIITIB.

2.5.3.29. YcTaHOBIIOBaTH  TMEBHI ~ OOMEXEHHS/JTIMITH Ha  BUKOpUCTaHHS  KiieHTOM
[Mocnyru/mpoaykty bankoM (30kpeMa MO0 0O0CSTiB IismbHOCTI, cyM [InaTixkHUX omeparlii,
nepkaB (FOPUCAMKIIHN ), KOHTPAreHTIB).

2.5.3.30. BinmoBuTHCs Bif BcTaHOBIEHHS (IiATPUMaHHS) AUJIOBUX BiIHOCHH/BIAMOBUTH KitieHTY
y BIIKpHUTTI paxyHKy (0OCIyroByBaHH1), y TOMY YHCII IUITXOM PO3ipBaHHS JIJOBHX BiTHOCHH,
3aKpUTTS PaxXyHKY/BIAMOBUTHCA Bl NpoBeaeHHs [InaTixkHux onepauiiy pasi:
* gKIIO0 37iMCHEHHA iAeHTHdikalii Ta/abo Bepudikaiii KimeHTa, a Takok BCTAHOBICHHS JaHUX,
[0 Jal0Th 3MOTY BCTAHOBUTHU KIHIEBUX OeHedilliapHUX BIACHUKIB, € HEMOXJIMBUM a00 SKILO Y
banka BHHHKa€e CyMHIB CTOCOBHO TOTO, 10 0C00a BUCTYIA€E BiJ BIACHOTO IMEHI;


https://zakon.rada.gov.ua/laws/show/361-20?find=1&text=%D0%B7%D1%83%D0%BF%D0%B8%D0%BD%D0%B8%D1%82#w1_2

= BcTaHOBJICHHS KIlieHTY HENPUWHATHO BUCOKOTO pU3UKY 200 HeHaaaHHs KitieHToM HeoOXigHIX
IS 3A1MCHEHHS HaIe)KHOT epeBipku KirieHTa JOKyMEeHTIB 41 BiIOMOCTEH;
» mogaHHs KiieHTOM 4YM HOro mnpencTaBHUKOM HEIOCTOBIpHOI iHGopmalii abo moaaHHsS
iH(opMarrii 3 METOIO BBE/ICHHS B OMaHY;
* AKIIO 3A1MicHeHHs i1eHTudiKaIii ocodu, Bia iMmeHi abo B iHTepecax sikoi mpoBoAuThes [InaTixHa
oreparlis, Ta BCTAaHOBJICHHS ii KiHIIEBOro OeHediliapHOro BIacHMKa ad0 BHTOA0OACpIKyBaua
(BurogonabyBaua) 3a [1naTi>kHOIO onepari€ro € HEMOKIMBUM.
2.5.3.31. 3ynunutH 3aiiicaenss [ Inatixxuaoi (I lnati>xkanx) onepartii (onepariiiit) y pa3i BAHUKHEHHS

NiJ03pH, IO BOHA (BOHM) MICTUTh O3HAKM BYMHEHHS KPHUMIHAJIBHOTO MPAaBOMOPYILIEHHS,
BrU3HaueHOTO KprMiHAIBHUM KOJIEKCOM Y KpaiHu.

2.5.3.32. He mnpoBomutu Ilmartixkui omepauii Kiienta B pasi, sxmo ix ydacHHKOM abo
BUTOJIOOJICPKYBa4eM 3a HHUMH € 0co0a, SKy BKIIOYECHO JI0 TEPeNiKy oci0, TOB'sA3aHUX 13
31HCHEHHSM TEPOPUCTHYHOT TiSUTBHOCTI.

2.5.3.33. BigmoBuTHCSA BiJ BCTAaHOBJICHHS AIJIOBUX BIJIHOCHH Y pasi 3actocyBaHHs m0 KiieHTa
BIMOBITHOI caHKIii, 3a0mokyBaT Komru KitieHTa 3 ypaxyBaHHSIM 3aCTOCOBAaHUX CaHKIIIH,
3YMUHUTHU/BIIMOBUTUCS BiJ TMpoBeneHHa IlmaTiHUX omepamniii, Ha $KI T[OHMPIOIOTHCA
3aCTOCOBAaH1 CaHKI[li, 3yNUHUTHU/BIAMOBUTHCS BiJ mnpoBeneHHs [lnatikHux omnepauiil, ki
NOPYIIYIOTh, CHPUSAIOTE a00 MOXYTh CHPUSATH IOPYLUICHHIO/YHUKHEHHIO OOMEXEHb,
YCTAaHOBJICHUX CAHKIIISIMH.

2.5.3.34. 3aMOpO3UTH  aKTHUBH, TIOB’s3aHI 3 TEpOpU3MOM Ta Horo (iHAHCYBaHHSM,
PO3IMOBCIOKEHHSM 30p0i MacOBOTO 3HUIIICHHSI Ta HOTO ()iHAHCYBaHHSIM.

2.5.3.35. 3niicHioBaTH crincanHs kourriB 3 Paxynky (iB) (KpenuToBuii nepekas) 3a miaTHUKa Ha
KOPHCTh OTPUMYBaya, SKIIO IIe repeadoadeHo B 3assi -J{orosopi.

2.5.3.36. [MepepaxoByBaTi KOIITH 3 paxyHKY (-iB) /uisi 0OJIIKY KOIITIB 3a HEAIFOUMMH paXyHKaMH
(ma ssxuit Oynu repepaxoBaHi rpomosi komru Kiienta 3 PaxyHky) Ha motounuii paxyHok Kinienra
BIIKPUTHIA B 1HIIOMY OaHKY 3TiHO JUCTa — 3roau, skuil KiieHT Hamae B mOBUIBHINA (opMi 3
3a3HAYCHHSIM OCHOBHMX PeKBi3UTIB [lnaTixkHOi iHCTpyKIIii Ha Ky KiieHT Hamae 3roay, SKIIO Ha
MOMEHT TaKOTO0 IepepaxyBaHHs PaxyHOK Oyne 3aKpuTo.

2.5.3.37. IIpu napanuni EJAII KHE/II:

» OTpuMyBaTH JOKYMEHTH, HeoOXimHi s  igeHTudikamii, Bepudikamii 3asBHUKA,
11eHTU(IKaI1iHI JaH1 IKOTo MICTUTUMYThes B KBanidikoBaHomMy cepTudikari.

= CkacoByBatu, OnokyBatu KsamidikoBani ceprudikatu y Bumaaky HasBHocTi y KHE/II
iHpopmanii moao kommpometanii OcoOuCTUX KIIOYIB 200 OOIpyHTOBAHOI MiJO3pH OO iX
MOJKJIMBOI KOMIIpOMeETAIlii.

= [lonoBmoBaru KBamidikosani ceprudikatu y Bunaaky HassHocti y KHEJII indopmartii momo
BIJICYTHOCT1 OOCTaBHH, ITI0 MPU3BOISITH 0 KoMIpomeTalii OcoOuCcTOro Kirroya.

» Bumararu Bix Kinienra norpumanns sumor Pernmamenty KHEJIIT ta Jlorosopy.

= BumaraTu Big KitieHTa BiAIKOTyBaHHST B TOBHOMY 00CSI31 MaifHOBO1 Ta MOPAJIBHOI ITIKOH B pasi,
AKILO Taka [Kojaa Oyna 3aBnaHa banky 3 Bunu Kiienra.
2.5.3.38. Y pasi npuennanns Kaienra go locayrn Bunyck ta o6cayropysanns KIIK:

® y BUNAJKy BUHUKHEHHS MiJ03pU Ha 3[1HCHEHHS Iaxpaiicbkux omepauiil iHimiioBanux KIIK
Knienra, 3a6noxyBatu Taky KIIK 6e3 nomatkoBoro moromxeHHs 3 KitieHTOM;

= BcTaHoBIMOBaTH/3MiHIOBaTH Kaptkosi nimitTi mo koxHid KIIK (B Tomy uymcni 3 meroro
Monepe/PKeHHS MaxXpaichKuX orepaiiil) mosigoMisitoun KiieHTa mpo iX po3Mipu/KijgbKiCTh
cnpo6 noisxoM po3mimieHHs Ha CaiiTi banky;

® y OyIb-sIKHi MOMEHT 3ynuHHATH uu npu3ynuHuTy airo KIIK, a Takox BimMoButu Kiienty y ii
MOHOBIIEHHI, 3aMiHi yn Bumycky HoBOi KIIK y pa3i nopymenns Kmientom/depxarenem KITK
Oynp-skux npasui [lnati>kaux cucrtem Ta/abo ymoB Jlorosopy;

® JUIsl 3amo0iraHHs BUHUKHEHHsS B pPe3yJbTaTl 3HAYHUX KOJIMBAHb KYpPCiB 1HO3EMHUX BaJOT
HecankmionoBanoi 3aboproBaHocti 3a MibkHapoguumu omepanisimu 3 KIIK  momarkoBo
3MIHCHIOETBCS XOJyBaHHS TpOLIOBUX KommiB Ha IloToyHOMy paxyHKy B po3Mmipi, ILIO
BU3HAYa€ThCS BHYTPILHIMU IpoueaypaMu banky. [Hdopmaliiro mpo cymy rpomoBux KOIUTIB, 1110
J0AaTKOBO Oyna 3axosnoBaHa baHKOM 3rifHO 1bOro MyHKTY JloroBopy MOKHA Ji3HATHUCA Y
BigaUIeHHX banky Ta/abo y KonTakT-1eHTpi;



® 3a[IPOBAKYBATH MPOBEJCHHS Ta BCTAHOBIIOBATH YMOBH IPOTPaM JOSUTBHOCTI, aKI[IMHHUX
MPOMO3UIIiH, MapKeTHHIOBUX Ta IHHMX 3axomiB Tomo (mami - Ilpomosmmii) mus
Knienris/Iepxarenis KIIK, B T.4. 13 3aIydeHHAM TPETiX 0ci0;

= inpopmyBatu Kiienris//Aepxkarenis KIIK npo airoui I[Ipono3unii, mo npoBoastscs B banky, B
T.4. 13 3Iy4EHHSIM TPETIX 0Ci0, HUIAXOM PO3MIIIECHHS TEMaTUYHOI iH(popMallii y BiANOBIAHOMY
po3aun Ha Caiiti bauky. [lpu npomy, bank 3anumae 3a co6oro mpaBo oOpaHHs crioco0y Ta yMOB
npuennanus Kinientis/depxatenis KIIK no oronomenux Ipomno3uniii y BiimoBiTHOCTI 10 BUMOT
YUHHOTO 3aKOHO/IABCTBA YKpaiHU.

2.5.3.39. IIpn xopuctyBanni {ucranniiitHum o0cayropyBanHsaM PaxyHkiB:

= oriokyBaTu oOmikoBuil 3amuc Kimienta B Cuctemi ta/ado Kmroui EIl YmoBHOBakeHHX 0ci0
Kiienra B CucreMi nmpu HasBHOCTI iHopmarii mono ix Kommpomeramii/migo3pi mopo ix
Kommnpomerarii;

= OnokyBatH o0sikoBui 3anuc Kiienra B Cuctemi ta/abo Kirouis EIT KitieHTa B pa3i BUsBICHHS
npamiBHUKaMu baHKy Migo3pu MO0 OTpPUMAaHHS HECAaHKIIOHOBAHOTO IEepeKasy/crpoOu
HECaHKI[I0HOBaHOTO Niepekasy B Cucremi;

= oBepHyTHU 0e3 BukoHaHHs EIll Knienta y Bunaakax nepeabadenux Jlorosopom;

® IPU3YNUHATU/TIPUIUHUTH oOciyroByBaHHs Kiienta B Cucremi B pa3i BuUsBIEHHS baHkom
¢dakrtiB, abo migo3p 3aiicHeHHs KiieHTOM (aBTOMaTM30BaHUMU pPOOOYMMH MICIHSMU —
komm’totepamu  Kimienra) BipycHoi/DDOS/Tomo araku Ha cepBicu baHKy 70 MOMEHTY
MPUTIMHEHHST BUSBJICHOI aTakW Ta BUJAJCHHS/BIIKIIOUEHHS HEOE3MeuHOTro/mi03piioro
IporpaMHoOro 3a0e3nedeHHs, B iHIOMY Bunaaky KiienTt Bigkmouaetsest Bin [locmyrm 3
oOcmyroByBaHHs 3acobamu Cucremu;

® IPU3YNUHUATH/TIPUIUHUTH oOciyroByBanHs Kiienta B Cuctemi B pasi Hecriatu KiieHTom
nependavenoi Tapudamu mnatu 3a HagaHi [locyru;

® B MicquHUN TepMiH 3 natu nopaHHs Kiientom 3asBu-/loroBopy 3 ob6panusm Ilociyru
JuctaHuiiiHe o0ciyroByBaHHsT PaxyHKIB B OJHOCTOPOHHBOMY MOPSJIKY HNPUIUHUTH HaJaHHS
[Tocnyru B pa3i HepoTpuMaHH KTi€eHTOM CTPOKY HaJlaHHS JOKYMEHTIB BU3HA4YEHOTO m11.2.5.2.25

HoroBopy;

= guMaratu Bij KimienTa mameposi Kormii JOKyMEHTIB (3aCBiAU€HI 3T JHO BUMOT 3aKOHOJaBCTBA),
gkl panime Oynu HagaHi Kimientom go banky y BUIIISIII €NE€KTPOHHUX KOIIM JOKYMEHTIB 3a
normomororo CuctemMu, B TOMY YHCHII, ajie HE OOMEKYIOUHCh: Y BHIAIKY HEMOXXJIMBOCTI
BIIKpUTTS/00pOoOKH BaHKOM TakuWx eNeKTPOHHUX KOIMiil JOKYMEHTIB 3 Oyab-SKHX MPUYHH,
HasiBHOCT1 y BaHKy mio3pu M0/10 MOIIKOIKEHHS, BUKPUBJICHHS, CHOTBOPEHHS 1H(OopMaIlii, mo
MICTUTBCS B €IEKTPOHHUX KOMIAX JJOKYMEHTIB;

® 3aMpOBaHKYBATH HOBI MPOTPAMHO-TEXHIUHI Ta TEXHOJIOT14HI 3ac00M, po3pobaeHi abo mpuadaHi
HUM 3 METOK BIOCKOHaNeHHs/3MiHU Cucremu. Y mpoMy Bumnaaky bank iHdopmye Kiienrta
3acobamu Cuctemu abo B iHIMI croci0 mpo Taki 3MiHU Ta Hagae KiieHTy mpaBo mocTymy a0
HOBOI Bepcii CucreMu/HoBoi CcTEMH.

2.5.3.40. Y pasi npueananns Kiienra go Ilocayrn posmimeHHss komTiB Ha /lenmo3nTHOMY
PaxyHKYy:
® KO)KHOTO pobodoro nmHs (OmnepaiiiiHOTo THS) BCTAHOBIIIOBATH MPOIEHTHI CTaBKU 3a Bkitagom B
3aJIS)KHOCTI BiJI BAPTOCTI pecypciB Ha 1€l JIeHb IUIIXOM ONpPHIIIOAHEHHS Ha odiniiHnomy Caiiti
banky Ta/a60 Ha 1HGOpMAIIHHUX AOMIKAX Y BIAIIJICHHSIX baHKy;

» gimmMoBUTH Kimienty B TpudHATTI  3asBu-JloroBopy/3asBM  Ha PO3MIIICHHS TpaHIIy/
Krnonoranns/IInari>knoi iHCTpyKHii (enekTpoHHY/ mamepoBy (opMmy), B pa3i MOAaHHA IX 3

HOpYIIEHHSM YMOB Jlorosopy;

= gigmoButu Kiienty B posmimieHHi Bkiany/monoBHenHi Jlemo3UTHOTO paxyHKY/3MiHI YMOB
po3mimenHs Bkiiagy/moctpokoBomy moBepHeHHI Bkiamy (B T.4. OUISXOM 3MEHIIEHHS CTPOKY
30epiraHHs IrpoILOBUX KOIUTIB) y BHUIMAJKaX HEMOAAHHA Ta/ab0 MOJAHHSA 3 MOPYLUICHHSIM YMOB
JloroBopy nokyMeHTiB oOyMoBieHux Po3zainom 6 JloroBopy Ta/abo HEBUKOHAHHS/HEHAJIEXKHOTO
BUKOHaHHS yMOB 111.2.5.2.3 - 2.5.2.5 Jlorosopy;



® B pa3i 3MiHU KOH ‘IOHKTYPH PUHKY, 3MiHU 007ik0BOi cTaBku HBY 3anpononyBatu BriagHuky
3MIHUTH pO3MIp TIPOLEHTHOI CTaBKM 3a BkiagoM UDISIXOM HaJICHJIAHHS IMHCHMOBOTO
MOBIJOMJICHHS B ITOPSJIKY, iepeadoaueHomy JloroBopom;

= BigrmoBuTH Kili€HTY y BUKOHAaHHI OTPMMAaHHMX BiJi HbOTO 3asB Ha JOCTPOKOBE IOBEPHEHHS
Bknagy (B T.4. IUIIXOM 3MEHIICHHS CTPOKY 30€piraHHs I'POILIOBHUX KOIUTIB) Ta MOBIIOMUTH PO
Taky BigMoBy KitieHra.

2.5.3.41. Y pasi npuennanns Kiienta po Ilocayrm BigkpuTrss Ta 00CJIyroByBaHHA
3apniIaTHOro NMPOEKTY:

® [IPUIIUHUTH 00CIIYrOBYBaHHs [HIIOTO paxyHKy, MoBiZoMuUBIM Tpo 1ie KilieHTa, He MeHIe, HiK
3a 30 KameHmapHUX IHIB 70 JATH TAKOTO NMPHUIIMHEHHS, 32 YMOBH BHKOHaHHS CTOpOHamH B
MMOBHOMY 00CsI31 CBOIX 3000B’s13aHb 11O 1[OMY J{OrOBOpY;

» Bigkputu Kimienty Iammii paxyHok (6e3 namanHs Kiientom BimmoimHoi ¢opmu 3asBu-
JloroBopy, 10 BU3HAa4ae mnepeadadeHi mieto raBorw Ilocmyru), 3a ymoBu orpuManHs KiieHTom
Oynb-sxoi [lociyru, nependaueHoi JloroBopom;

= BiyiMoBUTH KilieHTYy B 3apaxyBaHHI KOINTiB Ha IMOTOYHI paxyHKH mpamiBHHKIB KiieHTa B pasi
HenoJaHHs Ta/abo MoJaHHs 3 MOPYIIEHHAM YMOB J[oroBopy 10KyMeHTiB BU3HaueHux Po3iiom 7

HoroBopy;

= gigmoBUTH KilieHTY B 3apaxyBaHH1 KOIITIB Ha MOTOYHI PaxXyHKH NpauiBHUKIB KiieHTa B pasi
HEBUKOHAHHSI/HEHAJIE)KHOTO BUKOHAHHS YMOB 111.2.5.2.3 - 2.5.2.5 Jlorosopy;

= BimMoBUTH KITI€HTY y BIIKPUTTI MOTOYHUX PaxXyHKIB Ha KOPUCTH MpariBHUKIB KiieHTa 3a 1X
3T0JIOF0 JUTS 3A1ICHEHHS ISSIKUX BU/IiB BUILIIAT (3apOO0iTHOT IJIATH, TMBIICH/IIB, CTUTICH T 114, IEHCIIH,
COILI1aJIbHOI JJOTTIOMOTH, TTOBEPHEHHS HAJIMIIKOBO CINTAYEHHUX CYM, 1HIIMX BUIUIAT, ITepea0aueHnX
YMHHHUM 3aKOHOJJABCTBOM YKpaiHW) y BUNAAKY He BUKOHaHHs KitieHToM yMOB 1. 2.5.2.27 116010
HoroBopy.

2.5.3.42. Y pa3i npuegnannsa Kaienra no Iocayrm nmpuiimanns IlnatexiB Ha KopucThb
Kurienra:

= orpuMyBaTu/yrpuMyBatu Bif/3 Kiienta Komicito BiamoBiHO 10 yMOB, mnepeadadeHUX B
Jlorosopi;

= orpumyBaTH Bij [InaTHukiB 3a [TnaTexem Kowmicito BignosigHo 1o Tapudis 6anky;

® iHiIi}0BaTH 3MiHYy po3Mipy Komicii, sikuii Bu3HaUeHo B 3asiBi-/l0roBopi po HalaHHS IIATIKHUX
MOCJIYT B YaCTHHI MPUITMaHHS IIATEXKI1B;

® BIIMOBUTHCH BiJl JloroBopy y udactuHi HagaHHs [locmyrum mpuiimanus [lnatexiB Ha KOPUCTh
Knienra, y Bumanky, skmo KiienT He moroautbes 31 3miHOI0O po3mipy Kowmicii B mopsaxy
Bu3HaueHoMy Poznimom 8 Jloroopy;

my BHUMAAKy mopymeHHs KiieHTOM CTpOKy Ha IOBEPHEHHS OIPOTECTOBAHMX IUIATEXIB,
3a3HaueHoro B 11.2.5.2.28, yrpuMatu 3a3Ha4eHi y BUMO3i CyMH 32 paXyHOK MaiiOyTHix [InaTexis;

® IpUNUHUTH NpuiiMaTu Ha ymoBax [lorosopy Ilnatexi Big [lnatHukis 3a [Tnatexem y Bunaaxy
HEBUKOHAHHS a00 HEHAIEKHOTO BUKOHAaHHS KilieHTOM yMOB, nependayeHux B JloroBopi, B TOMy
gyucai ¥ momao cratu Kowmicii. B npoMy Bumanky bank 3BUIBHSETBCA BiJ Oyab-sSKOi
BiJIMOBiAaNbHOCTI 3a JloroBopom;

® I Yac MPUHUMaHHS IUIaTeXKiB 4Yepe3 AJbTEpHATHBHI KaHAIM TPOJAXiB (B TOMY YHCI 3
BukopucranHs QR-kony), BukopucToByBaTH BiacHMM jorotun Kiienra, 6e3 fioro 1o1aTkoBoi

3TOJH.
2.5.3.43. Y pasi oOcayrosyBanHs Bigkpuroro Kiientom Oxpemoro paxyHKy(iB)
€JIEKTPONOCTAYAIBHUKA Ta/a60 JoxaTrkoBoro OKpPeMOoro paxyHKY(iB)

CJCKTpOoNnoCTavYajJibHUKA:

= PoskpuBaTtu  1H(QoOpMmali0  CTOCOBHO  pyxy komrmiB 1o  OkpeMoMy  paxyHKY
€JIEKTPOIIOCTavaIbHUKA/Jl01aTKOBOMY OKpPEMOMY DPaxyHKY(ax) eJeKTponocTadajJbHUKa Ha
BUKOHAHHS ANITOPUTMY 32 HAJIC)KHIUM YHTHOM 0()OPMIICHUM ITHCHbMOBUM 3alUTOM Perynsropy, Ha
mo KiieHT Hagae 6e3BiAKITUYHY Ta 0€3yMOBHY 3TOIY.



=Y pa3i BHECEHHS 3MiH JO AJNTOPHUTMY, $SKi 3YMOBIIOIOTH BHECEHHS 3MIH JO TOPAIKY
nepepaxyBaHHs KOINTIB, 3a3Ha4eHoro B M. 2.5.1.29, BUKOHYBaTH MepepaxyBaHHS KOIITIB i3
Oxpemoro/J[o7aTKOBOrO0 OKpEeMOro paxyHKy(iB) €JIEKTPOIOCTa4abHUKA BiIOBIAHO IO BUMOT
AnroputMmy (i3 3MiHaMH).

= fJkio mozao IToTounoro paxynky KiieHTa Ha skuif HaIXOIATh KOIITH BiAMOBIAHO 0 11.2.5.1.29
Horosopy, Kiientom Hagano banky 3asBy (KJ10MOTaHHS) MNpO 3MiHY OaHKIBCHKUX PEKBI3UTIB, 1
npu oMy 3a [loTouHnM paxyHkKoM, 3riHO 3 JoroBopoM OBepapadTy ykiaaeHoro Mixk bankom
ta Kiientom BcraHoBinenuit miMiT OBepapadTty, To baHk 3a10BoNbHSIE TaKy 3asBy (KJIOMOTAHHS)
BUKJIIOYHO ITicJIs BUKOHaHHS KIlieHTOM BCiX TPOIIOBUX 3000B’s13aHb 32 BiJIIOBITHUM JOTOBOPOM
Osepapadty (100 OCHOBHOI CyMH OOpTY, CIUIATUTH HapaxXxOBaHWX IPOIICHTIB, KOMICiH, TEHI,
mrpadiB Ta 1HOMX TMJIaTEXiB, BCTAHOBIEHUX Yy 3a3HadeHoMy jaoroBopi Osepapadty) Ta
MPUNIMHEHHS Takoro jgoroBopy OsepapadTy, Ha MiJACTaBl SKOTO BCTAaHOBJICHUH JIIMIT

Ogepapadry.

2.5.4. KiieHT Ma€ npaBo:

2.54.1. CamocriiiHo 0Oupatu Bu3HaueHi B ubomy Jlorosopi Ilociyru Ta/ab6o kommekc Iocyr,
Kl BIH Oakae oOTpuUMaTH, MLIUIAXOM HajJaHHA 3asBu-JloroBopy 1O KOXHIN o00paHiii
[Mocmysi/kommnekcy [ocmyr.

2.5.4.2. Biamosutucek Bing kopuctyBanHs [lociyroro Ta/abo xomrmekcom [lociayr Ta 3akputh
BiAMOBiaHI PaxyHku muisixom HazaHHs 3asBu (IPO 3aKpUTTS paxyHKy Ta/abo Mpo MOBHE
JOCTPOKOBE po3ipBaHHs Jlemo3uTy (B T.4. IUIIXOM 3MEHIICHHS CTPOKY 30€piraHHs TPOIIOBHX
KOIITiB) Ta/ab0 mpo BiAMOBY Bia KopucTyBaHHs [lociayroro TOmO) MO KOXHIN 00paHiit
[Tocmysi/kommiekcy [locnyr i3 BpaxyBanHsiM ymoB I'1aBu 2. Po3ainy 2 Jlorosopy.

2.543. PosipBaru [orosip Ta 3akputH PaxyHku y pasi Hesroqu i3 3miHoro bankom Tapuis
Ta/abo ymoB JloroBopy.
25.4.4. CaMOCTIHHO PO3MOPSIKATUCS KOIITaMU, IO 3HaxXoAaThcss Ha #oro IloTounomy

paxyHky/OkpeMoMy paxyHKy/Po3paxyHKOBOMY paxyHKY , Ha ITpaBax Ta B MEXax, BCTAHOBJICHUX
YMHHUM 3aKOHO/IAaBCTBOM YKpaiHu i3 BpaxyBaHHaM [IpaBun [InaTi>KHUX CUCTEM Ta yMOB IIHOTO
JloroBopy, 3a BUHSATKOM BUIIAJIKiB, epea0aueHnX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

2.545. Jlnst 3a1iicHeHHs po3paxyHKiB caMocTiiiHO oOupaTu [1naTixkH1 IHCTPYMEHTH BIJIIOBIIHO
10 (opM BU3HAYCHHX YHHHUM 3aKOHOJIABCTBOM Y KpaiHHU.
2.5.4.6. JaBatu [ImatixHi iHCTPYKITIT IO/I0 CTIMCAHHS KOIITIB B HAI[IOHAJIBHIHM BATIOTI YKpaiHu/

1HO3eMHiH BatoTi/OaHKIBChbKUX MeTaliB 3 [1oTouHOro paxyHky Ta/abo KOUITIB B HalliOHAJ bHIH
BaIOTI YKpaiHu/iHOo3eMHiM BamoTi 3 Okpemoro paxyHKy/Po3paxyHKOBOro paxyHKy — Ta
npoBeeHHs onepaniit y popmi EIIl 3acobamu Cucremu Ta/a6o IIporiecCHHIoBOro HEeHTpy.

25.4.7. 3MiCHUTH BIIKIMKAHHS 3roJM Ha BUKOHaHHS I[lmarixHoi omepartii Ta/abo ITnaTikHoi
1HCTpYKIIii Ta/abo 3asBM Ha KyMiBIIO/Ipoaax/00MiH iIHO3eMHOI BaJIIOTH, HajaHUX KitieHToMm 10
banky, nusixom HajnanHg 10 baHky nucTa-po3mopsKeHHS MpPO BiIKIWKaHHS JOKYMEHTa 13
3a3HauEHHSM PEKBI3UTIB TAKOTO TOKYMEHTa (oro Homepy, AaTH, CyMH, OTPUMYBada KOIITIB Ta
MPUYMHY HOTO BiIKIUKaHHS) a00 MpO BIAKIMKAHHSA 3rou Ha 3aiiicHeHHs [InatixkHoi oneparrii 3
3a3HaueHHAM [lmatixHOl 1HCTpYKIii, skoro Taka I[lmarikHa omeparis iHimiloeTses. Jlucr-
PO3MOPSKEHHS PO BIAKIMKAHHS 3asiBU Ha KYITiBJIIO/TPOIax/00MiH 1HO3EMHOI BaJIOTH Mae
MICTUTH Takox 1H(popmariito npo PaxyHok Kiienta, Ha skuil MaioTh OyTu nepekaszani bankom
komrru Kiienra. Jluct - po3nopspkents npo Biakaukanus [lnaTixuoi iHeTpykuii Ta/abo 3roau
Ha BUkoHaHHs [[matixHo1 oneparii Ta/abo 3asBu Ha KYIiBIO/IPOoAak/00MiH 1HO36MHO1 BaJTIOTH
HAJAa€eThCs N0 baHKy B eleKTpOHHOMY Ta/a00 y NHamepoBOMY BHUIJISII Ta 3aCBITUYETHCS Y
BCTAHOBJICHOMY MOPAJIKY.

Binknukanusam I[TnatixkHoi iHCTPYKIII OJHOYACHO BIAKJIMKAETHCA 3roja IUIATHUKA Ha
BUKOHaHHs IlmatixkHoi omeparii (3a HasgBHOCTi), a B pa3i BIAKIMKAHHS 3TOAM IUIATHUKA Ha
BUKOHaHHsI [1aTi>kHOT onepariii 0IHOYAaCHO BiIKJIMKAEThCs [I1aTi>kHa IHCTPYKITISL.

CTOpOHU JOMOBWJIKCH IPO T€, IO BiJKIMKAHHS BUKOHaHHs [InaTiHoi oneparii Ta\abo
[Tnati>kHOI 1HCTPYKLIT Ta/ab0 3asiBU Ha KYI1BIIO/IPOak/00MIH 1HO3€MHOI BaJIIOTH, HA/IAHUX J10
baHky, MOXXJTUBE JIMIIE Y TTOBHIN CyMI.



2.5.4.8. 3a yMOBH TEXHIYHOI MOKJIMBOCTI 3/1IHICHIOBATH BiAKJIMKaHHS 31011 Ha BuKoHaHHs EIl B
Cuctemi 6e3 HaJaHHA OKPEMOTO JIUCTA - PO3MOPSHKCHHS, a LUIAXOM 3JIIHCHEHHS Takoi il
BIJIMOBIAHO J0 1HCTPYKTUBHHUX MaTepialiB o0 podotu B Cucremi.

2.54.9. Binknukanns 3ronu Ha BukoHaHHs [Inati>kHoi iHcTpyK1ii Ta/abo [lnatikHoi iHCTpYKITii
MOJKJIMBE JI0 MOMEHTY CIHMCaHHS KoOwTiB 3 paxyHKy Kuienra. Ilicng cnucaHHs kowriB 3
[ToTounoro paxynky/Okpemoro paxyHky/Po3paxynkoBoro paxynky KiienTtaabo HacTaHHS AaTH
BanmroTyBaHHs [lnarixknoi iHcTpykuii aig Kimienta Hactae MomeHT Oe3BiakianyHoCTi [Inatixkuaoi
IHCTPYKIIII.

2.5.4.10. Hopyuatn banky BuMHATH Bia iMeHi1 banky, B iHTepecax Ta 3a paxyHok KiiieHTa,
MPAaBOYMHU MO0 OMepallii KymiBii/mpoaaxy/oOMiHy 1HO3€MHOI BalltOTH/0aHKIBCBKUX METATIB,
BIJIMOBIIHO JI0 BHUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHW, mpaBui [lmaTixkKHUX CHUCTEM Ta
HoroBopy.

2.5.4.11. OpnepxyBaTH TOTIBKOBI KOIITH/OaHKIBCBKI MeTalnd 3 iX (DI3UYHOIO IOCTaBKOIO Yy
BUIIAJKAX, Iepe10aueHUX YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

2.5.4.12. 3agBIATH MPETEH31I0 MPO HeCcTady TOTIBKOBHX KOIITIB Ta/ab00 OAHKIBCHKHUX METAliB,
BUSIBJICHY IpU TEpepaxyHKy CyMH TpOIIOBOi TOTIBKM Ta/a00 Macu OaHKIBCBKHUX METalliB B
npuMileHH1 banky 1 B mpucyTHOCTI ipeAcTaBHUKa baHky.

2.5.4.13. 3apaxoByBaTH (IIOMOBHIOBAaTH) KOLITH Ha [IoTOYHMI paxyHOK B TOMY YHCII 32 PaxyHOK
TOTIBKOBUX KOINTIB, IO BHOCHUTHCS B YCTAHOBICHOMY TMOpPSAKY 10 Kacu banky, ska Oymna
noBepHeHa YmoBHOBaxkeHOIO ocoboro Kiienrta/[lepxatenem KIIK B kacy Kiienrta sk
HEBUKOPHUCTAHA/BIAIKOOBaHA SIK HA/UIUIIKOBO BUKOPUCTaHA CyMa YCTaHOBJIEHOI HOPMU BUTPAT
Ha KIIK.

2.5.4.14, OtrpumyBat Bunucky mnpo pyx KomriB mo PaxyHKy Ha mamepoBOMY HOCIi B
oOciyroByrouoMy BiJIiieHHI baHky B mepumii pobounii nens (OneparliiHuii 1eHb) MicsIIs, 110
CIIye 3a MICSIIEM B SIKOMY OyB pyX I'POIIOBHUX KOIITiB a00 CaMOCTIHHO IUTIXoM (GopMyBaHHS Ti
B Cucremi, a60 32 OKpeMUM 3amuTOM (OTpUMaHUM 3acobamu Cuctemu, abo Ha MarepoBOMY
Hocii) 3rigHo 3 Tapudamu;

2.5.4.15. [nimiroBatn mepen bankom 3MiHY OKpeMHX MOJIOKE€Hb J[OrOBOpY NUISIXOM HaJaHHS
BianosigHoro Kionoradus.
2.5.4.16. JonaTtkoBo, y pa3i npueananns 10 [locayru Bunyck ta oociayropyBanns KIIK:

» naBatu nopydeHHs banky Ha Bunauy KIIK no Ilorounoro paxynky Ha im’s Jepxateni KIIK,
noBipenuM ocobam KiieHrta, 3a yMOBU 00OB’SI3KOBOTO HaJaHHS JIOBIPEHOCTI Y BiJIOBITHOCTI 3
YMHHHUM 3aKOHO/IaBCTBOM YKpaiHU;

» gukopuctoByBatu KIIK st iHiIitOBaHHS 3HATTS TOTIBKOBUX KOIITIB, 371HCHEHHS IEpeKa3y sIK
3 [lorouHoro paxyHKy, B TOMY YHCIIi JUIs O€3rOTiBKOBOI OIUIATH TOBApiB Ta MOCIYT B TOPrOBO-
CEepBICHIH Mepexi Ta Mepexi [HTepHeT, a TaKOXK /17151 3IMCHEHHSI 1HIIMX OTIEpaIlii 3 ypaxXyBaHHSIM
00MeXeHb, BCTAHOBICHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta nuM J{oroBopom;

® B Oymp-akui dac Bigkiukatu abo mpunuauTH Airo KIIK mosxom HampaeneHHs B baHk
nucbMoBoro nosigomieHHs 1 mosepHeHHs KIIK, ado y Bunaaky, konu KIIK HemoxnuBo nepenatu
y baHk, HanpaBUTH MHUCHMOBE MOBIOMIIEHHS Y baHK 3 MTpOXaHHSM 11 BUITyYHTH;

® jHinioBatu nepex bankom 3miHy KapTkoBHX IiMITIB IUIIXOM OCOOMCTOTO 3BEpHEHHS B
bank/3acobamu Cucremu Ta odopMmIIeHHS BIANOBIIHOI 3asBU, NpHU LbOMY baHkK Mae mpaBo
BinMoBuTH Knienty y 3mini KapTkoBux J1iMiTiB.

2.5.4.17. IIpu kopuctyBanHi Jucranuiiinum o6cayropyBanHsaM PaxyHkiB:

® CAaMOCTIMHO BU3HaUaTH NOTPeOy B MiIKIIOYCHHI/BIIKITIOUEHI Ta 00CTyroByBanHi1 B Cucremi;
® 33 moropkeHHAM 3 bankowm 36epiratu Kimroui EIT Ha o6panomy KitieHToM anapaTHOMY TPUCTPOT;

= caMOCTiifHO 3a gomomoroio CucremMu MIOJCHHO OTpuMyBaTH iH(popmanio mpo cran EIII
Knienta (BUKOHaHI/HENPUUHATI/BiAXWUIIEH1), mepeaaHux n0 banky 3acobamu Cucremu,
OTPUMYBATH iH(OpPMAIIifO PO 3apaxyBaHHs Ta CIHUCAHHS KOIITIB 3 PaxyHKiB;

= oTpuMyBaTu Bunucky npo pyx komrris o Paxynky 3aco6amu CuctemMu HUIIXOM CaMOCTIHHOTO
il hopmyBaHHS;

® [10/1aBaTH €JNEKTPOHHI KOMii JOKYMEHTIB JJIsi MPOBEACHHS ONepaliil 3 1HO3eMHOIO BaJIOTOIO,
Oynp-sK1 1HII JTOKYMEHTH Ta iHdopmarllito, HeoOxiqHy baHky st 3aiiicHeHHs QyHKLIM areHTa
BAIIOTHOTO HAIsy, Ta IHOMX TMOKJIaJAeHUX Ha baHK BIANOBIAHO 10 BHMOI YHHHOTO


https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BC%D0%BE%D0%BC%D0%B5%D0%BD%D1%82#w1_11

3aKOHOAABCTBA YKpaiHu (QyHKIIN KOHTPOIO. JIOKyMEHTH MOXKYTh IoaBaTucs yepe3 Cucremy 3
HaknananHsaMm El Ta 3anmumarotsest y banky Ha 30epiranHi B €JI€KTPOHHOMY BUTJISIII.
2.5.4.18. JlonaTkoBo, y pa3i npueagnanns a0 [ociayru po3mimieHHsi KOmTiB HAa [leno3uTHOMY

PaxyHky:
® pO3MIIyBaTH TPOLIOBI KOWITH Ha /lemo3uTHOMY paxyHKy B croci0 Bu3HaueHHil J[oroBopowm,
30kpema Pozaisiom 6;

= BUMaraTv IOBEpHEHHS Bkiamy 3rifHO 3 yMOBaMU pO3MIIICHHS B CHoci0 BU3HAUEHUI
JoroBopowm;

= OTpUMYBaATH iH(pOpMaIlito Ipo cTaH J{erno3uTHoro paxyHky y ¢popmi Bunucku;
= OTpUMYBATH HapaxoBaHi baHkom mporeHTH 3a Bkiiagom 3riiHo 3 yMOBaMH pO3MIICHHS;

® 3aMOBJIITH TpOJIOHTaIil0 Bkiagy umsixom HamanHs a0 banky KiomoranHs mo KoxHOMY
oKpeMoMy Buy Bkitany y cTpoku Bu3HadeHi B myHKTi 6.1.17 mporo Jlorosopy;

= [epepaxoByBaTH Ha JIeMO3UTHHI PaxyHOK TPOINOBI KOLITH B CyMi JOJaTKOBOTO BHECKY i3
BpaxyBaHHsM ymMoB 11.6.1.8 JloroBopy Ta yMOB KO>KHOTO OKpemoro Bkiamy;

» B pasi HagBHOCTI B 3asBi-JloroBopi/Knonoranni npasa Kiienta Ha 10CTpOKOBE MOBEPHEHHS
Bxuany (B T.4. IUIIXOM 3MEHILEHHSI CTPOKY 30€piraHHs rpOIIOBUX KOIUTIB), HagaTH 10 baHky
HAJIeKHUM YUHOM O(QOpMIIEHY MHUCBMOBY 3asBYy, 3a (OPMOIO BCTaHOBJIEHOK baHkOM, 1070
HaMipy JOCTPOKOBO NMOBEPHYTH Bkiias (B T.4. IUIIXOM 3MEHIIEHHSI CTPOKY 30epiraHHs IPOIIOBUX
KOIITiB) 13 JOTPUMAHHAM CTPOKIB Ii MOJAHHS, IO BHU3HAYEHI BiJMOBIJHOW 3asBOIO-
JoroBopom/KiomoTanHsM.

2.5.4.19. JlonaTtkoBo, y pa3i npueaHanHss a0 Ilocayrm Bigkpurrs Ta o0cayroByBaHHs
3apnJjaTHOro NpoeKTy:

® BIJIKPUTH TTOTOYHI paxXyHKH Ha KOPHCThH mpaiiBHUKIB KilieHTa 3a 1X 3rojor0 i 3MiHCHEHHS
JeSIKUX BHJIIB BUTLIAT (3apOOITHOT IUIATH, IUBIICH/TI B, CTUTICH/I1H, IEHC1H, COIliaJIbHOT IOTIOMOTH,
MOBEPHEHHS] HA/UIMIIKOBO CIUIAYEHUX CyM, IHIMX BHIIAT HepeadadyeHUX YHHHUM
3aKOHOJABCTBOM YKpaiHu), Iicis HaAaHHs 10 baHky 3asBU po BIAKPUTTS MOTOYHUX PAXYHKIB
Ha KOPHUCTh Pi3MUHUX 0ci0 3 mepenikoM Takux ocib (i3 3a3HaYeHHSM 1IeHTU(IKAIIHHUX JaHUX
1MX 0ci0) Ta CKaHKOMIi iX 1AeHTH (KAl HHUX JOKYMEHTIB (acopT rpoMaJssHUHa Y KpaiHu a0o
1HIIMI JOKYMEHT, 10 MOCBIIUye 0cO0Y Ta BiJAMOBIAHO IO 3aKOHOJIABCTBA YKpaiHU MOXe OyTH
BUKOPHUCTAaHWUM Ha TepuTOpii YKpaiHu uisl YKIAJIEHHS MPAaBOYMHIB, @ TAKOX PEECTpaIliiHUA
HOMep 00TIKOBOI KapTKH IUIATHUKA OJIATKIB) Y hopmaTi, Bu3HaueHOMY B JlomaTky 20 10 1boro
JloroBopy B enekTpoHHIN dopmi 3a monmomororo CHCTEMHU 13 HAKJIAJACHHSM HAa JOKYMEHTH
KsamidikoBanoro EIl ynoBHoBaxxeHoro(1x) npeacraBuuka(i) Kimenra.

® IPUIIMHUTH 00CITYrOBYBaHHs [HINOrO paxyHKy, MOBIIOMHBIIM Tpo 11e bank, He MeHIe, HiX 3a
30 kaneHIapHUX JHIB 0 AT TAaKOTO MPUITMHEHHS, 32 yMOBH BUKOHAHHS CTOPOHAMH B TOBHOMY
00cs131 cBOiX 3000B’s13aHb 110 1IOMY J[0TOBODY;

® cCaMOCTiiHO oOupatu croci®é HajaHHA A0 baHky aoKyMeHTIB ans 3ailicHeHHs bankom
oOciyroByBaHHs [HIIOrO paxyHKy;

® {HILIIOBAaTH MpPOLEIYpY 3BIpKU 3apaxyBaHb TIpPOIIOBUX KOIITIB, fKI OylIuM mepepaxoBaHi
Knientom Ha IHumii paxyHok 3rizno nm.7.1.9 [loroBopy 1 mpu3HaueHi JUis 3apaxyBaHHsS Ha
MOTOYHI paxyHKH MpaiiBHUKIB KiieHTa.
3a pe3ynbraToM 3BipKu KiieHT Hamae 1o banky akT 3BipKuM 3apaxyBaHb y (GOpMi HaBeAeHI B
iH(popMaIiiHOMY TOAATKY 10 3asBu-/{oroBopy.

2.5.4.20. JlonaTtkoBo, y pa3i npueananus 10 IHocayrn npuiimanns IliatexkiB Ha KopHCTb
Kurienra

® BUMAaraTH CBOEYACHOTO MPOBEACHHsS baHKOM mpuiiMaHHs 1 3apaxyBaHHs/IepeKka3dy Ha CBOIO
KopucTh [ImaTexis.

2.5.4.21. HMomaTkoBo, 'y pa3i  BigkputTTs Kmaieatom  Oxpemoro  paxyHky(iB)
€JIEKTPONOCTAYATbHHKA Ta/ado JlogaTkoBOro OKpeMoro paxyHnky(iB)
€JIEKTPONOCTAYAILHUKA:

= 3BepHYTHUCS 10 baHKy 3 3as1BOIO (KJIOMOTAHHSM ) TPO 3MiHY OaHKIBCHKHMX pekBi3uTiB [loTouHOTO
paxyHKy, Ha SKui 3rigHO i3 ™. 2.5.1.29 JloroBopy 3MiMCHIOETHCS PO3MOMIN KOIITIB 3TiTHO
Anroputmy.



= BumaraT CBO€YacHOTO 1 MOBHOTrO 3iiiicHeHHs bankoMm omeparniii mo OKpeMOMYy paxyHKY
eNIEKTPOIOCTaYabHIKa/J{01aTKOBOMY OKpEMOMY paxyHKy(aX) eJeKTpOIlocTadyalbHUKa Ta
HajgaHHs bankom mnocmyr 3a uum JloroBopoM, 1m0 crocyloTbest OKpeMoro paxyHKy
eNIEKTPOIIOCTaYaIbHUKa /[]0JaTKOBOTO OKPEMOT0 PaXyHKY €JIeKTPOIIOCTa4aIbHUKA.

2.5.4.22. IIpu xopucrtyBanui EJII KHE/II ¢iznuna ocoda - ninnpuemens (B TOMy YHCTi, IKA

3aiiMA€TbCA He3aJIe:KHOK NPpodeciiiHOW0 IiSJIbHICTIO)/ Y IOBHOBAKEeHA 0002 HOPUAUYHOT
0Cco0H Ma€ NMpaBo:

= CBoeuacHOo oTpumyBaTu KBamidikosani EJIL
= OnepxyBatu iH(popmariito po cratyc KsamiikoBanux cepTudikaris.
= Orpumysartu 3aco6u Ksamidikoanoi EIT un [Tegatku.

= O3HailomuTHCH 3 iHPopMariero moo AisutbHocTi KHE/IIT 3 mutans Hananus KeamidikoBanux
EIT.

= BumaraTu ckacyBaHHs, OJIOKyBaHHS a0o moHoBieHHs KBamidikoBaHoro ceprudikary nusixom
noxaui o KHEJIIT BiamoBiiHOT 3asiBH.

» Bumaratu Bix KHEJIIT ne nyGunikanii KsanidikoBanoro ceprudikaTy Ha 3arajJbHOAOCTYITHOMY
pecypci KHE/III, na miacTasi BiAmOBIHOT 3a5BH.

I'maBa 6. OIIVIATA IIOCJIYI BAHKY

2.6.1.

Omara mocnyr banky 3aificHIoeThest KitieHTOM BiIOBIAHO A0 IIFOYMX HA MOMEHT BUKOHAHHS
oneparii/naganns [locnyrn TapudiB banky, mo € HeBix eMHOW0 dYacTuHOKO JloroBopy Ta
po3mimeHi Ha Caiiti banky Ta/abo Ha iH(pOpMaLiHUX TOIKAaX y BIIUIEHHAX baHKy Ta 1bOTo

HoroBopy.

2.6.2. Ctpokom orutatu [ociyru € nenp HamaHHs BianosiaHoi [locmyru (3aiicHEHHS ornepartii), SIKIIO

2.6.3.

1HIIMI TOPSAIOK iX crutath He nependadenuii Tapudamu banky ta/a6o 3asBoro-/{oroBopom.
[opsinok 3acTocyBanns Tapudgis:

= [[nara 3a [locmyru, nepenbauena Tapudamu, crimauyetsest KimienTom (crimcyetsest bankom) y
HaI[lOHAJBHIN BamOTI YKpaiHW, 3riIHO 3 YMOBaMH, PO3MipaMu Ta CTPOKaMH, BU3HAYCHUMHU
Tapudamu ta/ado 3asBoro-/{orosopom Ta/ado JloroBopom.

m Jlnst 3actocyBaHHsS TapudiB mepepaxyHOK 1HO3EMHHMX BaJIOT/0aHKIBCBKUX METANB Yy
HaI[lOHAJIBHY BAJIIOTY YKpaiHu 3AiiicHIOEThea 3a Kypcom HBY, BcTaHoBieHMM Ha MOMEHT
MPOBEICHHS BIJMOBIIHOI omeparlii, a y pasi 3aiiicHeHHs po3paxyHKy 3 BukopuctanHsm KIIK y
BAJIIOTI, SIKa BiPI3HAETHCA BiJl BamoTH [loTounoro paxyHky, baHk 37iiiCHIOE IepepaxyHOK CyMHU
3a orepani€ro y BaatoTy Takoro [loTouHoro paxyHky 3a KypcoM, SIKMil BU3HAYA€ThCSI SIK TOTOUHUIN
KOMEPIIHHUI Kypc KymiBii (Mpoaaxy) BaTlOTH baHKOM, IO Ji€ Ha ATy CIHMCAHHS KOIITIB 3
[Torounoro paxynky Kmienta. Kypc nepepaxynky, sikuii Oyzne AisiTM HACTYITHOTO POOOYOTO JHS
(OmeparmiitHoro AHS), BCTAHOBIIOETHCS bBaHKOM KOXXHOTO IMOTOYHOTO po0OOYOTo  JHS
(OmnepariitHOTO AHS).

» 3azHaueHi y Tapudax cTaBKM 3aCTOCOBYIOTHCS TIJIBKH JIO OTeEpaiiid, BUKOHAHHS SKUX
3IACHIOETHCS Y 3BUYAfHOMY MOPSAIKY.

Sxmo mpu obcmyroByBaHHI KilieHTa BMHHMKAIOTh JI0JAaTKOBI BUTPATH, SIKUX HE ICHYE INpHU
3BUYAMHIN mpoueaypli BHKOHAHHS BIAMOBIAHOI omeparii, TO Taki /JOJATKOBI BHUTpPaTH
(TenexoMyHIKaIllifHi Ta OIITOBI BUTPATH, MOJATKH, MHUTO, 300pH Ta 1HII NOA10H1 Heepen0avyeHi
BUTpPATH) CIUCYIOThCS bankoM (cruiauyeThest KiieHToM) y iX hakTHIHOMY PO3Mipi, JOJATKOBO JI0
Bu3HaueHUx TapudiB. Taki BUTpaTH BIAIMIKOAOBYIOThCS Kili€eHTOM y HalllOHAJIBHINA BatOTi
VYkpaiHu, skmo iHme He nependadeHo Tapudamu Ta/ado JloroBopom.

BinmkonyBanHsi nomatkoBux BuTpar banky, oOymoBienux ymoBamu JloroBopy, y ix
(bakTHYHOMY DPO3Mipi 3 ypaxyBaHHSIM 3araJbHOJEP)KaBHUX IOJATKIB Ta 300piB - € 0a3010
OTMOJATKyBaHHS MOJATKOM Ha fonaHy BapTicTh (II/IB) y 3aranbHOBCTaHOBIEHOMY MOPSAKY 3a
craBkoro 20% y BIAMOBITHOCTI IO HOPM YHHHOTO IOJATKOBOTO 3aKOHOJABCTBA YKpaiHH.
JlonaTKoBI BUTPATH BIALIKOAOBYIOThCS KiieHTOM mpoTsirom 3-x poOouux aHiB (OnepauiifHux
OHIB) 3 nHA oTpuMaHHs KiieHTOM po3paxyHKy, A€ baHkoM 3a3HadaeTbcs Bcsl HEOOXisHa
iHdopmartis ans 3aificHeHHs KitieHTOM BiANKOYBaHHST TOJATKOBUX BUTPAT.

= YV BUNAJIKy NPUMYCOBOI'O CHHCAHHS (CTATHEHHS) KOIUTIB B HalllOHaJNbHIN BaMOTI YKpaiHU 3
[ToTounoro paxynky/OkpeMoro paxyHKy/Po3paxyHKOBOTO paxyHKY (K TOMUIIKOBO/HAJTAIIKOBO



2.6.4.

3apaxoBaHi) Ta/a0o0 KOITIB B iHO3EMHIM BamtoTi/0aHKIBChKMX MeTanax 3 [[oTouHOro paxyHky,
BIJIMOBIZHO JI0 BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHuW, KOMicii 3a MpoBelcHi omeparrii
cnucyoTbes bankom abo crnauytoteess Kimientom 3 [loTouHoro paxyHky (IIOTOYHOTO PaxyHKY
KiienTa, BiZKpUTOTO B iHIIOMY 0aHKY) Y 3BHYAifHMX pPO3Mipax, eper0adyeHuX sl BiAMOBI JHIX
[TnaTixHUX onepariii, B CTPOKH, 3a3HaueHi B Tapudax, abo B OyIb-SIKUH MOMEHT 32 MEXaMH LIUX
CTpPOKIB.

Po3paxynku 3a [locnyru (omepariii) banky 3aiiicHIOIOThCS:

» bankoM — nuIIXoMm 3ailicHeHHs [leberoBoro mepekasy 3 I[lorounoro paxynky Kiienra (e
MPIOPUTETHUM JI0 3acTOcyBaHHS baHkoM), sIKIIo 1HIIE He nepeadayeHo Tapudamu;

» Kimientom — g0 05 umcia Micsisl HACTYMHOTO 3a MICSIlEM HaJaHHS TOCTYT, IUISIXOM
nepepaxyBaHHs BIANOBIAHOT CyMHM 3a BHCTaBJICHMM baHKOM paxyHKOM Ha BKa3aHi bankom
pekBi3uTH. Paxynok HamaeThcs bankom He mi3Hime 01 ducima Micsis HACTYITHOTO 3a MicCsAIEM
HangauHs [locnyr (e momyctumuM, ko KimieHT € aepxaBHOIO a00 0F0KETHOIO YCTAaHOBOIO).

3nilicnenHs [leberoBoro mnepekazy bankom 3 Ilotounoro paxynky Kiienta bankom mae
nepesary HaJ po3paxynkoM KirienTa3 bankom camocTiiiHo.

2.6.5 Knient nopyuae banky Ta Hagae Homy Oe33amepeuHy 3roay Ha 3aiiicHeHHs [lebeToBoro (ux)

2.6.6

nepekasy (iB) LUIAXOM HignucaHHs 3asBu-/loroBopy (BIaCHOPYYHHUM MIANKUCOM ab0 HUITXOM
HaknazneHHs EIl) Ta Ha chucaHHS IpoWIOBMX KOWITIB 3 Oyab-skoro BiracHoro ITorouHoro
paxyHKy B HalllOHaJbHI{ BaIIOTI YKpaiHu, B TOMY YHCII1 32 paXyHOK BUIbHOTO TiMiTy OBepapadTy
(32 yMOBHM HasIBHOCTI YKJIaJE€HOTO JOroBopy mpo HamanHi Osepuapadry), Ta/abo iHO3eMHIl
BaJIIOTI, IO MOXXe OyTH BiAKpUTHH B baHky Ha migcraBi mporo JloroBopy, Ta B iHIIMX OaHKax
(cTIMCaHHA KOIITIB 3 TOTOYHUX PaXyHKiB, BIIKPUTHUX B IHIIMX OaHKaX, 3/11HCHIOETHCS Ha ITiICTaBi
[TnaTikHOT 1HCTPYKITIT HA TPUMYCOBE CIIMCAHHS Ta y pa3si, Ko ymMoBa mpo JlebeToBuii mepekas
KOIITiB rependaueHuii y roropopax KiieHra, ykiiaJjleHuX 3 iHMMU OaHKaMU) B CTPOKH, 3a3HAYEH]
B Tapudax, abo B Oyab-sSKHil MOMEHT 32 MEXaMH ITUX CTPOKIB, TPOIIOBI KOIITH Ta HAMPABIIATH 1X
Ha BHUKOHAHHS TPOIIOBHX 3000B’s3aHb KiienTta 3a mum [loroBopoM Ta/abo 3a OyIb-sIKUMHU
JIOrOBOpaMH, 10 YKJIaJeH1 abo OyayTh ykinaneHi Mixk bankom ta Kitientom, CropoHaMu 3a SIKUMHU
e bank Ta KiieHnt, Ta/ab0 Ha BHKOHAHHS TPOMIOBHX 3000B’s3aHb Oyab-sKoi iHINOI ocoOW, B
3a0e3neueHHs BHKOHaHHs skuX KIiieHT ykiaB/ykiaie BiAMOBIAHI J0roBopu 3 baHkowm,
Croponamu 3a sikumu € KinieHT Ta bank, B ToMy uncii, ajie He BUKIIIOYHO, IOTOBOPAMHU MOPYKH,
3a skUMH KITi€eHT mOpyduBCs 3a BUKOHAHHS Oy[b-AK0K 0c00010 Oyab-iKHX 3000B’s3aHb Mepen
bankoMm, moroBopamu 3acTaBH/IMOTEKH, 3 METOK 3a0E3MEUYCHHS 3BEPHCHHS CTATHCHHS Ha
3acraBieHe MaitHo KitienTa a0 3 MeTo0 3a1o6iraHHs 3BepHEHHS CTATHEHHS Ha 3aCTaBJIeHEe MAaifHO
KrienTa, moroBopamu, Ha mifcTaBi skux bank HanaB Kiienty kpeaut/OBepapadt ta/abo HagaB
aKpeauTHB, Ta/ab0 HaJaB TapaHTIIO, Ta/ad0 aBaIOBaB/BpaxyBaB BEKCeNli, Ta/abo ITOroBOpamMu
(dhaxkTopuHTy, Ta/a00 OyIb-IKUMHU JTOTOBOpaMU 3a sskuMu bank HaOyB mpaBo BuMoru 110 KiieHTa,
TEpPMiH UM OCTaHHIH J€Hb CTPOKY BUKOHAHHS SIKUX HACTaB, 800 BUKOHAHHSA SIKUX IIPOCTPOUYEHO,
a0o MpW HACTaHHI IHIIMX OOCTaBWH, Mepea0aYeHUX BiAMOBIAHUM J0roBOopoM Mix KiieHToMm Ta
bankowm (3a Bubopom banky) y cymi, HeoOXiHii 17151 BUKOHAHHS TaKuX 30008’ s3aHb KitieHTa, a 'y
BiJIMOBIAHUX BUITA/IKaX — TPETHOI OCOOH.

V pa3i BiACYTHOCTI @00 HEJJOCTaTHOCTI KOIITIB Ha Oyab-sikomy 3 PaxynkiB KiieHra, 1o BiIKpuUTI
4y MOXyTh OyTH BiakpuTi KiieHTOBI Ha mizacTtasi 1poro /loroBopy y BaiioTi, IO BiJAMOBIJNAE
BaJTIIOT1 3000B’ I3aHHS, 7151 AJOTPUMAHHS YMOB TIpo 3A1HcHeHHs J[e6eToBOro nepekasy BiAMOBIIHO
1o nn.2.6.5 uporo Jlorosopy, Kiient Hagae 6e33anepeuny 3roqy baHKy IUISIXOM  IiAMHCaHHS
3asBu-/{oroBopy (BIacHOPYYHUM TmiamucoM abo mwisxom HakimaneHHs EIl) Ha 3mailicHeHHS
JleGeToBoro (ux) mepekasy (iB) Ta Ha CHHMCAHHS I'POLIOBUX KOLITIB (1e0eTyBaHHS PaxyHKY) 3
Oynb-akux 1HIMX [[0TOYHUX paxyHKIB, 10 BIAKPUTI/MOXYTh OyTH BiaKpuTi Kiientom y banky B
BAIIOTAaX BIAMIHHUX BiJ BaJIOTH 3000B’S3aHHS, y CyMi, IO HE MEpeBUIIye 3a00proBaHOCTI
Knienra /6yap-sx0i ocobu 3a BiAnoBigHUM g0roBopoM 3 bankom (CtopoHoro 3a sikuM € bank), Ta
3MIMCHIOBATH TIOJIATBIIANA TPOJIAaXk/00MIH CITCaHOI BAIFOTH Ta/ab0 KYIIBIIO 1HO3EMHOI BaJIOTH
(6e3 momganus Knientowm BiamoBigHoi 3asBu Ipo Ipoak/00MiH/ KYHiBIIO 1HO3€MHOT BaJllOTH a00
0aHKIBCbKUX MeTaliB) Ha BamoTHOMy puHKY YKpaiHU 3a KypcOM YIOBHOBaXXEHOTo OAaHKY Ha
JIeHb MpOAaXKy/0OMiHY/KymHiBii (3riIHO 3 HOPMAaTUBHO-TIpaBoBUMHU akTaMu HBY), a rpuBHeBwHii
€KBIBAJICHT/KYIJIEHY 1HO3€MHY BaJIIOTY HAIpaBISITU Ha HorameHHs: 3abopropanocti Kiienra 3a
muM JloroBopom Ta/abo 3a Oyab-SKMMH JOTOBOpaMH, IO YKJIaJAeHi, OyayThb YKJIaJeHI Mix
Knientom Ta bankom, Croponamu 3a skumu € Kiient Ta bank Ta/ab0 Ha BUKOHaHHS IPOIIOBUX



2.6.7.

3000B’s13aHb Oyb-sAKOi 1HINOI 0cOOM, B 3a0e3medyeHHs BUKOHAHHs skux KiieHT ykmaB/ykmane
BinoBiAHI qoroBopu 3 bankom, CtopoHamu 3a sikumu € KimieHnT Ta bank, B ToMy 4uci, ajne He
BUKIIIOUHO, IOTOBOPAaMU MOPYKH, 3a sKuMu KimieHT mopyduBcest 32 BUKOHAHHS Oy/b-sKOI0 0CO00I0
OyIb-IKMX 3000B’s3aHb nepen baHkoM, TOTOBOpaMu 3acTaBH/iIMOTEKH, 3 METOIO 3a0e3MEYEeHHS
3BEPHEHHsI CTATHEHHS Ha 3acTapieHe MaiHo KilieHTa abo 3 MeToro 3amoOiraHHs 3BepHEHHS
CTSATHEHHs Ha 3acTapieHe MaiiHo KiieHTa, moroBopamu, Ha mijcrtaBi sikux bank HagaB Kiienty
kpeaut/OBepapadt Ta/abo HalaB aKpeTUTHB, Ta/ab0 HAJAaB rapaHTito, Ta/abo aBalOBaB/BpaxyBaB
BeKcelll, Ta/abo JoroBopamMu GakTOPUHTY, Ta/abo Oyib-sIKHUMU JOTOBOpaMHU 3a sikuMH bank HaOyB
npaBo BUMoOru 1o KilieHTa, TepMiH 4M OCTaHHIM JI€Hb CTPOKY BMKOHAHHS SKHMX HacTaB, a0o
BUKOHAHHSI IKMX MMPOCTPOUYEHO, a00 MPY HACTAaHHI IHIUX O0OCTaBHH, Iepea0aYeHUX Bl AMOBITHUM
noroBopoM Mix Kiientom ta bankowm (3a Bubopom banky) y cymi, HeoOXiiHii 151 BUKOHAHHS
Takux 30008’ s13aHb KitieHTa, a y BIAMOBIAHUX BUITIaJIKaX — TPEThOi OCOOH.

VY pasi 3aificHeHHS oreparliii 3 KymiBii/mpogaxxy/0OMiHy 1HO3eMHOT BaIOTH a00 OaHKiBCHKHX
MeTaJIiB (B TOMY YMCJIl Ha BUKOHAHHS yMOB 1i1.2.6.5 JloroBopy) Ha BanmtoTHoMy puHKY YKpaiHnu
ta/abo mepekady komriB 3 IlotouHoro paxynky KiieHTa, BIOZKPHTOrOo B 1HO3EMHIM
BaJIOTi/0aHKiBChbkUX MeTanax Kowmicis HanexxHa banky 3a 37ilicHEHHS 3a3HAaYeHUX OIepallii,
ctaryetbesa 3 Kiienra B po3mipi 3rigHo 3 Tapudamu banky nuisxom 3aiiicHeHHs [leGeToBoro
nepekasy 3 [loTouHoro paxyHky.

2.6.8.3a3Hauene y n.2.6.5 - 2.6.7 JloroBopy cniucanss (1e0eTyBaHHS paxyHKY) BBaxaeTbcs [ledeToBum

2.6.9.

nepeka3oM 3a jopydeHHsM KiieHta, 3rony Ha ske KiieHT HasiaB HUISIXOM MiAnucaHHS 3asBH -
JloroBopy 1 He moTpeOye momatkoBoro morokeHHs CTOpiH MpHU TPOBEICHHI KOHKPETHUX
omepauiii. CnucaHHa 3piificHIOeTbcs Ha miactaBi  [lmatikHoi 1HCTPyKHii y MOpPSIKY,
nependoaueHoOMy YNHHUM 3aKOHOJaBCTBOM YKpainu. [IpaBo banky Ha 3miticHenHs [{eGeToBoro
nepeka3y komriB KiieHTa BUHMKAae 3 MOMEHTY NpHEAHAHHA 10 J[oroBopy Ta peani3oByeThCs
bankoMm 3 MOMeHTY BUHUKHEHHS 3000B’s3aHHs Kiienta mepen bankom Ta gi€ 10 MOMEHTY
nmoBHOro norameHHs KiiearoM 3a6oproBaHocTi 3a JloroBopom Ta/ab0 iHIIMME TOTOBOPaMH.

B pesynbrari Haganus [locnyr Knienty bank Moske moHecTy 10AaTKOBI BUTPATH, SKi MalOTh OyTH
BiqmkooBaHi Kimienrom banky. 3 Mertoro BiamkoxyBanHs: baHky momaTkoBux BUTpaT baHk Hamae
Knienty B mucbMoOBiif (popmi po3paxyHOK [OJATKOBUX BUTpaT. Y BHNAAKY, SKIIO CyMY
JOJTaTKOBUX BUTpAT HE Oyno cmucano 3 [lorounoro paxynky Kiienra ([ebGeToBuit mepekas),
Knient 3000B’s13aHuii BigmkoayBaTd baHKy cyMy J0AaTKOBMX BUTpaT Ha MiJCTaBi HAJaHOTO
pO3paxyHKy Ta y MOPSIKY, BU3Ha4eHoMY 111.2.6.3 JloroBopy.

BimmkonyBaHHs 104aTKOBUX BUTpaT banky, oOymoBieHux ymoBamu JloroBopy, y ix
(dakTHYHOMY pO3Mipi 3 ypaxyBaHHSM 3arajbHOACP)KaBHHX TMOJATKIB Ta 300piB - € 0a3or0
OTOJIATKYBAaHHS TOJATKOM Ha JonaHy BapTicTh (I1/IB) y 3aranbHOBCTAaHOBIEHOMY MOPSAKY 3a
ctaBkoro 20% y BIAMOBIAHOCTI 10 HOPM YHHHOTO MOJATKOBOTO 3aKOHOAaBCTBa YKpainu. Cyma
HapaxoBaHoro [1/IB BkitogaeTbes 10 mUCbMOBOT BUMOTH baHKy TIpo BiAIIKOTyBaHHS BUTpAT.

I'maBa 7. 3AIIEBHEHHS TA BIAIIOBIJAJIBHICTHh CTOPIH

2.7.1

2.7.2.

Jlpuennannsm no Jorosopy s orpumanss [ocnyr 3a JloroBopom KiieHT miaTBepaxye CBOIO
3rojly Ha HaJaHHSI baHKy JOKYMEHTIB Ta BIJOMOCTEH, SKi BIAIMOBIIHO IO BUMOT 3aKOHOJIAaBCTBA
YkpaiHu, a TakoX BHYTPIIHIX JOKyMEHTiB banky BuMaratumyrbcs BaHkoM a7isi BUKOHAHHS
bankoMm ¢yHKIIIH MOJATKOBOTO areHTa, areHTa BAJIIOTHOTO HArJSy Ta Cy0’ €KTa MEPBHHHOTO
(iHaHCOBOTO MOHITOPUHTY, @ TAKOXK OyIb-sIK1 1HIII JOKYMEHTH, III0 MOXYTh BUMaraTucst bankom.
JlaHi JOKYMEHTH 1 BIJOMOCT1 MatOTh OyTH YMHHUMH Ta TOCTOBIPHUMH.

[puenuannsm 1o [loroBopy KimieHT moropkyeTsest 3 THM, IO MOCITyrH/iH(opMalist BU3HaUeHi
MM TYHKTOM MOXYTh HaJaBaTUCh baHKkOM mucTtaHuiiHO dYepe3 3acoOM AMCTAHIIIHHUX
KOMYHiKamiil (€JIeKTPOHHOTO 3B’sI3Ky) 32 YMOBM BUKOpucTaHHS KiieHTOM/ YOBHOBa)KEHOIO
ocoboro Kiienta diHaHCOBOrO HOMEPY Ta MICIS YCIIIMHOTO MPOXOKeHHS ABTeHTU]IKAIlIT B
MOPSAKY BU3HAYCHOMY M J[oroBopom:

= GQuokyBaHHS omepariil y Cucremi ta npusynuHenss Bukonanus EINl Kiienra;

® HaJaHHA 1HQOpPMAaLIi/KOHCYAbTAlll MO0 YMOB OQOpMIEHMX OaHKiBCHKHUX IPOIYKTIB,
Tapudis, To1o;

® ToC)Iyry 1HGOpMaIliiHOTO XapakTepy moa0 JloroBopy Tta/abo PaxyHKiB, B TOMY YHCIHI Ti, IO

CTaHOBIJIATh OaHKIBCbKY TAEMHHUIIO, a caMe: 1H(pOpMalliio MO0 3aJUIIKy KOIITiB Ha PaxyHkax,

iHdopmarito mono crany EINl Kiienra.



2.7.3. Yxunaneuusm Jloroopy CTOpOHHU IOMOBHIIKCH, IIO:

= oco0y, siKa YCHIIHO Mpoinuia ABTEHTU(IKAIIIO BIAMOBIIHO A0 MOPSAKY BH3HAYEHOTO Y
nm.2.9.4 JloroBopy, bank BBaxxae Kiientom/YnoBHoBaxkeHO!0 ocoboro KitienTa;

» 3mina dinancoBoro Homepy Kimienra, 3a3HaueHoro y 3assi(-ax)-JloroBopi(-ax), moxe OyTu
3MifiCHEHa BUKIIOYHO MUISIXOM TMOJAHHS BIAMOBITHOTO TUCHMOBO KiomoTaHHs Kiienta mo
BiIiIeHHs baHKy;

® [pH 31iHCHEHHI1 J3BIHKIB 70 baHky ans orpumanHs iHpopmanii mono [loroBopy Ta/abo
Paxynkis Knient/YnoBHoBaxkeHa ocoba KiieHTa 3000B’s13y€ThCS MOBLAOMIISITH CHIBPOOITHUKY
banky nani 3 meToro 3ailicHeHHsI ABTeHTH(IKAIIiT;

= B pasi HeycmimHo1 ABreHTu(ikalii Kimienra/YnosnoBaxkeHoi ocoou Kimienra bank BiamoBsise
KrienTy B o0ciayroByBanHi 1o TeiedoHy.

2.7.4. 3a HeBUKOHAaHHS a00 HEHaNe)XKHE BUKOHaHHS yMOB JloroBopy, Permamenty KHEJII Ta BUMOr
3aKOHOJABCTBA YKpaiHW B dYacTuHiI kopuctyBaHHs mociayramu EJIIT, CtopoHu HecyTh
BIJIOBIAANILHICTD, TIEpe0aueHy YMHHUM 3aKOHOJABCTBOM YKpainu, mpaBmwiamu [lnatikHUX
cucteM i JloroBopom.

2.7.5. KJieHT Hece BinnoBinaapHicTh 3a:

® BIAMOBIAHICTL  1HQOpMalii, 3a3HadeHoi HuM Ta/abo [epxkartenssmu KIIK  Ta/abo
YnoBHoBaxxeHUMH ocobamu Kimienra, B [InaTixHil iHCTpyKLii Ta Oy/b-sIKOMY iHIIOMY HaJaHOMY
1o banky 10KyMeHTI, CyTi oneparii;

= 30epekeHHs Ta BUKopucTaHHs HociiB 3 Kimtouamu EIl YnoBHoBakenux oci® Kiienra Ta 3a
CBO€YACHE BUSBIICHHS 1 ToBioMIIeHHS banky mpo HecankiionoBanuii noctyn ao Kmrouis EII
KrienTa He ymoBHOBaKEHUMH Ha 11€ 0CO0aMu;

® HACJIIIKW HecaHKiioHoBaHOTo Bukopuctanus Kimouis EIl YroBHoBaxkeHux oci6 KiienTa, mo
CTaJUCA Y Pe3yabTaTi KpaJi KKK, BTpaTH ado 1HIMX 00CTaBHH;

® HaCTaHHS BCIX MOXJIMBMX HETaTHBHUX HACIHIJKIB BTPATH, HE3aKOHHOTO 3aBOJIOAIHHS Ta/abo
nepesaBaHHs TPEeTiM ocobaM MoOimpHOTO Tenedony (BiamosigHoi SIM-kapTu), HOMEp SIKOTO
3asHadenuii B 3assui'! Kitienra i BUKOPHCTOBYETHCS Uist OTpuManHs OIHOPA30BOro MapoJIio;

= cBoeyacHy 3MiHy Kirouis EIl YnoBHoBaxkeHux oci0 Kiienra;
» gukopuctanHsa KIIK mig gac 3a1licHEHHS IIJIATIKHUX Ta/a00 1HIIMX Onepartii;

= 30MTKH BiJl BAKOHAHHS HeHaICKHUX [ ITaTiHUX omepairiii 10 MOMEHTY ITOB11IoMJI €HHs baHk rpo
¢akt BTpatu KIIK;

® BUKOPUCTAHHSM KOIITIB 31 cBOro(ix) PaxyHky(iB), B TOMY YHCIIi BHKOPUCTAHUX 32 JOIMOMOTOIO
KIIK;

= gci onepartii 3 KIIK, mo cynpoBomkytoThCs ABTOpH3aAIli€l0 (0 MOMEHTY Ta IO 3aKiHYCHHI
onokyBanHs KIIK) mpoTsroMm BChOTO CTPOKY KOPUCTYBaHHS HUMH, a TakoxX mpotsarom 30
(TpUaUATH) KaJeHAapHUX AHIB IMICJIs [T0/1a4i 3a8BU Ha 3aKPUTTS paxyHKy Ta npununenHs aii KIIK;

® yC1 pU3UKH Ta HETaTUBHI HACJI1JJKW BTPATH Ta HE3aKOHHOT'O 3aBOJIOIIHHS MOOLJIEHUM TeIe(POHOM
Ta/ab0 BiAnoBigHOIO SIM-KapToIO 13 3aKpiryIeHUM 32 HUM PiHAHCOBHM HOMEPOM 3a YMOBH, IO
BIH HEBIJIKJIaJIHO HE MOB1IOMUB ITpo 1€l pakT bank yepe3 KoHTtakT-1ieHTp 4n y Oyab-saKuil 1HIMN
JIOCTYMHHM Ta e()eKTUBHUM CIOCIO, 10 HE CYNEPEeYUTh MOJI0KEHHAM 11b0r0 JloroBopy Ta BUMOram
YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHu;

® 30UTKH, 1110 Oynu 3ano/isHi banky y Bunaaxky Haganss KimieHToM HeBiAMOBITHOT/ HEAOCTOBIPHOI
iH(opmartii Ta Mae BimmKkoyBaTH baHKy 3anmonisHy KOy B pOo3Mipi MPsIMHUX JIHCHUX 30UTKIB;

® [IOBHOTY Ta CBO€YACHICTh CIUIATH MOJATKiB, 300piB, IHIMX OOOB’S3KOBHUX IUIATEXKIB,
nepeadaYeHNX 3aKOHOJABCTBOM YKpaiHH, TPH IepeKasi uncToro qoxony KiienTa Bij 31iCHEHHS
i ITPUEMHULIBKOT/HEe3aexkHOT npodeciiinol misutbHOCTI 3 [loTOYHOrO paxyHKy Ha paxyHOK
KrnienTa, BimkpuTud mis BiIacHUX NOTpeO (M1 KIeHTIB Pi3MUHMX OCi0, sIKi 3aliMaroThbCs
MAMPUEMHHUIIBKOIO JISTEHICTIO a00 HE3aJIeKHOI0 TPOQECITHOO MIsUTbHICTIO);

® BipHicTh HamaHuXx IlmaTHUKY pEeKBI3UTIB 11 nepepaxyBands [laTexis;
Yy YyB ;

® HaCJIi KU KoMIpoMeTailii OcoOrCcToro Kiitoua nepes TpeTiMu 0co0aM 3T1IHO 3aKOHOJaBCTBA Ta
0e3/15UIbHICTh 200 HECBOEYACHICTh OJIOKYBaHHS a00 ckacyBaHHS BiAnoBigHoro KeamidikoBaHoro
ceptudikary;



2.7.6.

® 711 CBOiX CHiBPOOITHHKIB, SIKi BUKOpUCTOBYIOTh Kitoui KBanmidikoBanoro EIl Kiienra, maioTh
JOCTYII JI0 anapaTHUX 3aco0iB, OCOOMCTUX KITIOYIB - SIK 32 CBOI OCOOHUCTI.
CropoHU Moroamnch, mo KimeHT:

® [[puiiMa€e MOBHY LMBIIBHO-NPABOBY Ta MaTepialbHY BIINOBLAANBHICTH 3a Ail 31HCHEHI 3a
nonomororo Cucremu (B TOMy 4YUCI BUKOpUCTOBYrOUM ais 30epexenHs KmtouiB EIT Kiienta
BJIACHUM HOCIHM 1H(OpMaIlii) Ta 3a3aeriap BIAMOBISETHCA Bl NMpeTeH3ii 10 banky B wacTuHi
BUKOHAaHHsI i1oro 3000B’s13aHb 1m0 JloroBopy;

® [puiiMa€e TMOBHY LMBUILHO-TIPABOBY BIJANOBIJAIBHICT 32 BUKOPUCTaHHS BJIACHUX HOCIIB
indopmanii ams 36epiranns KimrouiB EIl Kiienta 0Oe3 3acTocyBaHHS 3aXHMILEHOTO HOCisS
iHpopMarlii Ta TOTOKYETHCS, MO OTPUMAHHS TaKoi TMOCAYrH OyJae BBaXKATHCH JOCTATHIM
3abe3nevyeHHaM bankom 3axucty CuCTeMHU BiJl BTpydaHHs 10 HE1 CTOPOHHIX 0Ci0 Ta He MOXke OyTH
BUKOpucTaHo KiieHTOM B cyni, y SIKOCTI AoKa3y He3abe3neueHHs bankom 3axucty Cucremu Bij
BTPY4YaHHs /10 He1 CTOPOHHIX 0ci0;

® IpuiiMae BiANOBIAAJIBHICT 32 BUKOPUCTAHHS KOIITIB, po3MileHnX Ha PaxyHKy eckpoy (Kpim
PaxyHKkiB eckpoy ajisi Jep)KaBHUX KOMIIEHCALIMHUX Mporpam), y BiMOBIAHOCTI A0 BUMOT Ta Y
BHU3HAYCHOMY YNHHUM 3aKOHOJIABCTBOM Y KpaiHU OPSJIKY;

® y BUMA/IKy [TOMUJIKOBOIO IEPEeKa3y KOIUTIB, HACIIIKOM sIKOro Oyio 3apaxyBaHHsl bankowm 3 iioro
BUHU KoWITiB Ha PaxyHOK eckpoy i cmiaTu baHkKOM 3a BIacHHUM paxyHOK CYMH TOMHIIKOBO
3apaxOBaHMX KOIITIB Ha KOPHUCTh HAaJEXKHOIO OTpUMYyBaya, Ta HeBIAWKomyBaHHA KitieHTOM
crutaueHuX BaHKOM KOIITIB MPOTSAToM TpboX poboumx nHiB (OmnepamidHUX AHIB) Bi AaTH
OTpUMaHHS BiANoOBiAHOrO ToBigoMyieHHs banky, KmieHT crutadye banky 3a KOXKHHE JeHB,
MOYMHAIOYM BiJl JaTH 3/1HCHEHHS MOMIJIKOBOTO 3apaxyBaHHS /O JHS BiJIIKOJYBaHHS KOILTIB
BKJIFOYHO, TIeHIO ¥ po3Mipi 0,1 (Hynb minux ojJHa JecsTa) BiJCOTKA BiJl HEBIAMIKOAOBAHOI Ha
kopuctb banky cymu komrris, aje He Oinbme 10 (1ecsTh) BIACOTKIB CyMH IEepeKasy.

= moropkyeThes 13 HamanHsm KHEJII ingopmanii mpo craryc KpamidikoBanux ceprudikaris,
copmoBaHux /Ui 3asBHUKA Ta [lignucyBauiB, (YMHHUI, CKacCOBaHUM 1 OJI0KOBaHUI) OyIb-SIKUM
1HIIMM ocobawm, siki 3BepTatoThes 10 KHEJIII 3a orpumannsm miei indopmartii.

® [JOTO/UKYETHCS HA HagaHHS OOCTymy 10 cdopMoBaHux it 3asBHuKa abo I[ligmmcyBaua
KamidikoBanux ceprudikariB Oyab-sSKUM 1HIIMM ocoOaMm, siki 3Bepratothesi o KHEJIT
IUISIXOM X Ha/IaHHsI, 32 BIAMOBIIHUM TOIIYKOBUM 3anmuToM, Ha pecypci KHEJIIL

2.7.7 baHk Hece BilOBIIAJbHICTL BiANOBIIHO 10 BUMOT YHHHOI'0 3aKOHOJABCTBA Y KPAaiHU 3a:

2.7.8.

= 30epekeHHs KomTiB, po3Mimennx KimieaTom Ha PaxyHky(ax);
® CBOEYACHICTH 3/IIMCHEHHS onepalliii mo Paxynky(am) Kiienra;
® He3aKOHHE PO3TOJIOIICHHS/BUKOPUCTaHHS iH(popMaIlii, o ckianae 6aHKiBCbKY TAEMHUIIIO;

= e 3naiicHenHs OnokyBaHHs KIIK y Bunankax, konu 6noxkyBanss KIIK € 000B’43k0BUM 3TiHO 3
ymoBamu J1orosopy;

® CBOEYACHICTh NepepaxyBaHHs npuitHaTux [lnatexis Ha kopucTs Kimienra.

® 30UTKH BiJ] BUKOHAHHS HeHaexHUX [ naTiHuX onepariii 3 MOMeHTY noBitomyieHHs KiieHTom
bank mpo dakt BrpaTu KIIK.

3a HecBo€yacHe NepepaxyBaHHs KomTiB 3a npuiHaTuMu [narexxamu, bank crutauye Kiienry 3a
KOXKEH JIGHb TMPOCTPOUYEHHsI TIEHI0 y po3Mipi mojBiifHOI 006mikoBoi craBku HBY Bin
HEeIepepaxoBaHoi CyMH, IO Jisjia B MEpiof, 3a SIKUM CIUIAYyeThCS TEHs, 32 YMOBU BHKOHAHHS
KiienTom BuMor, BU3HaueHUX J[0roBOpoM.

VY pasi nopymeHHs baHKoM BcTaHOBIEHHMX 3akoHOM YkpaiHu «IIpo mmaTixHi mocmyrm» 3i
3MiHaMH Ta IOMIOBHEHHSMU CTPOKIB BUKOHAHHs Iepeka3y kouriB 3 [Torounoro paxynky/PaxyHky
eckpoy/Po3paxynkoBoro paxyHky, baHk 3000B's3anuii crutatutu Kinienty neHio y posmipi 0,1
(Hynp WiNMX OAHA JecsTa) BIJICOTKA CYMH HPOCTPOUYEHOIO IUIATEXY 3a KOXXHUHM JIeHb
MIPOCTPOUYEHHS, 1110 HE MOYKE MEepeBUIIyBaTH 3 (TpH) BIACOTKHU CyMU NepeKasy. Y pasl HopyIeHHs
bankom BcTaHoBiIeHMX 3akoHOM YkpaiHu «lIpo miartikHi mocmyru» 31 3MiHAMH  Ta
JIOTIOBHEHHSIMU CTPOKIB 3aBEPILCHHS MepeKasy 13 3apaxyBaHHs KOIITiB Ha PaxyHok eckpoy, bank
3000B’s3aHMM crimatuTu KiieHnTy nexto y po3mipi 0,1 (Hynb HinKMX OfHA JecsATa) BiACOTKA CyMU



MPOCTPOUYCHOTO TIATEIKY 32 KOXKHHMH JIEHb MPOCTPOUYCHHS, IO B OY/Ib-IKOMY BHIIQJKY HE MOXKE
NepeBUIIyBaT 3 (TPH) BIICOTKHA CyMH TIepeKasy.

2.7.9. lllxony, 3anoxisHa Kmienty KHEJIIL, mimisirae BiamKo{yBaHHIO BiJMOBIAHO 10 BAMOT 3aKOHY
VYxpainu «IIpo enekTpoHHy iaeHTH(}IKaIiI0 Ta EEKTPOHHI JOBIPYi MTOCITYTH».

2.7.10. BaHk He Hece BIIMOBIIAJIBLHOCTI 3a:

® 3aTPUMKH, IOMUJIKH, HEBIPHE TIIyMauyeHHs NMpH BUKOHaHHI [1nMaTi’kHOI 1HCTPYKLIT Ta 1HIMX
JOKYMEHTIB, IO MICTATh po3mnopsuikeHHs KilieHTa, SKi BHHUKAIOTh BHACHIJIOK HESICHHX,
HEMOBHUX a00 HETOYHUX 1HCTpYKLii KitieHTa;

® BIIMOBY IIPOBECTH orlepaiiito abo HamaTu mochayry KimeHTy, sSKIO BOHHM He mependadeHi
nepesikoM rmocnyr, BusHaueHuX Tapudamu, abo y BUNaAKY BiJCYTHOCTI y baHKy TexHiuHOI
MOXJITMBOCTI Ha 1X MPOBEJICHHsI/HaaHHs, a00 SAKINO iHimiioBaH1 KiieHTom omnepartii cyrnepeyartb
peXUMY BUKOpPHCTaHHS PaxyHKYy;

= gHeBUKOHaHHS [IlmaTixuux iHcTpykuiit Krienta, skmo Ha PaxyHok(ku) HakianeHuit/Oys
HaKJIaIeHu# apemr abo oreparii mo HboMy Oynmu mpu3ynuHeHi baHkoM BiAMIOBIAHO 70 IiF0Y0TO
3aKOHOJABCTBA YKpaiHU;

» HeBukoHaHHs [InatikHux iHCTpyKUil KiienTa, y BUnaaKy BiZICyTHOCTI/ HEZJOCTATHOCTI KOLITIiB
Ha Paxynky(ax) Kiienta BHacmiziok 3actocyBaHHs baHkom cBoro mnpaBa Ha 3I1HCHEHHS
JleGeToBoro nepeka3y cym 3aboproanoctei Kiienrasa JloroBopowm;

® BUKOHAHHA OIepaliif, B TOMy 4ucili crnucanHsa kouriB 3 Paxynky(iB) Kiienta Ha miacrasi
He3aKOHHO odopmiieHnX/Haganux [Inarixuaux iHcTpykii/EIl;

» gukoHaHHsa EIIl KiienTa, ski oTpumani Ta BUKOHaHI bankom mo oxepkanHs Big Kiienrta
noBigoMieHHs (nucta) moao Kommpomeramii kimroda EIT abo mono BUHUKHEHHI MiT03pHU B
Kommnpomerarii kinroua EIN, mependavenoro n.2.5.2.25;

® [JOMMJIKH, 3aTPUMKH 200 HEMOXIHUBICTh OTpuMaHHs KimienTom goctyny 1o CucteMu 3 NpUYHH,
o0 He 3ayieXxaTh Bil baHky, B TOMy 4HCIi Yepe3 HeclpaBHICTh oOnagHanHs Kiienta abo yepes
MOCIYTH, 3a JIOTIOMOTOI0 SIKMX 3/AiMCHIOETBCs oOciyroByBanHs Kitienta B Cucremi, 1 sKi
3a0e3Meuyl0ThCsl TPETHOI0 CTOPOHOIO (ITpoBaiiiep 1ocTyiy A0 Mepexi [HTepHeT Ta iHIue);

= gTpaTy YnoBHoBaxkeHuMHU ocobamu Kitienta Kimrouis EIN KitienTta Ta mapostiB 1o HUX, alapaTHUX
MPUCTPOIB, JIOTIHIB Ta MapoiiB uisi podotu 13 Cuctemoro, abo mepenauy 1iiei iHdOpmarii
YnoBHoBaxxeHUMH ocobamu KiienTta Oyab-skiit 0co01, a TAKOXK 32 HECBOEYACHE OHOBIICHHSI/3MIHY
YnosuoBaxxenumu ocobamu Kmienta KmrowiB EIl Knmienta Ta mapomiB g0 HMX mpu 3MiHI
YnoBHoBaxxeHUX 0ci6 KiieHTa (B TOMY YMCIi BTpaTH HUMH ITOBHOBa)KEHB );

® HACTIJKU, 3yMOBJeHI He norpuMaHHsIM KiieHtom BuMor JloroBopy, y TOMy 4YMCIi BUMOT
[HCTpYKIiT moI0 3abe3nedeHHs 3axucty kirodiB EIl Ha KIi€eHTChKOMY MicIIi, sika po3MillicHa Ha
Caiiti banky;

® HEMOXJIUBICTh BUKOpucTaHHS KiientomM CucremMu y BUNAAKY HEBHMKOHAHHS/HEHAJIEKHOIO
BUKOHaHH KilieHTOM cBO1X 3000B’13aHb, ependaueHux JloroBopom;

® i1 TpeTix oci0, 3001 30BHIMHIX CUCTEM OIUIATH, PO3paxyHKiB, 0OpoOKHU Ta mepenadi JaHUX, a
TakoxX 3a BiaMoBy y mpuitHATTI KIIK 10 omiatu TpeThoio CTOPOHOIO;

= gachiaku posronomenns [1IH Ta necankiionosane Bukopucranus KIIK Tperimu ocobamu. 3a
Oymp-sKi omepartii, mo BurHeH1 3a gonomoroto KIIK, B Tomy uucni Ti omeparii, o BYHMHEHI
Hepxarensmu KIIK, BignosigansHicTh Hece KitieHT;

= 30uTKH, Mo Oynmu 3anoxisai Kinienty npu HeBukoHaHHI KimienTom Ta/a6o [epxkarenem KIIK
CBOiX 3000B’s3aHb, a TaKOX HEIOTpPUMaHHI mpaBuwi Oe3neku KopuctyBaHHs KIIK, 1o
nepeabadeHi uM JloroBopom;

® CITIOTBOPEHHS 3MicTy SMS-1I0BiTOMIICHD, 10 HAJICHIJIAIOTHCS OMEPATOPOM MOOLIBHOTO 3B’SI3KY
Ha MoOipHUN Tenedon Kiienrta/YnosHoBaxeHoi ocoou Kmienra//lepxxarens KIIK, a takox 3a
HECBO€YACHY JOCTaBKy SMS-MOBiIOMIIEHb onlepaTopaMu MOOITIBHOTO 3B’ A3KY;

® 3aTPUMKY [€peKasy KOIITIB Ha MOTOYHI paxyHKH MNpaiiBHUKIB KiieHTa, sIKi BAHMKAIOTh HE 3
BUHM baHKYy;



® 3aTPUMKY MepeKa3y KOINTIB Ha IMOTOYHI paxyHKH npauiBHuKiB Kimienra, skmo Kiient He
BUKOHaB yMoBH [loroBopy, 30kpema nm.7.1.8 ta/ab6o 7.1.9 Ta/a6o 7.1.2 loroBopy

® 33 CyIEepeuKH Ta po301’KHOCTI, 110 BUHUKAIOTh Mixk KitienToM Ta npaniBaukamu Kiienta y Bcix
BUIIAJKaX, SKILO TaKl CYNEpeykHu Ta po301’KHOCTI HE MArOTh BIJHOLIEHHS 0 MPEIMETY IbOrO
orosopy;

® HanpsIMOK TepepaxyBaHHs KomriB 3 Oxpemoro/J{ogaTkoBOro OKpeMOro paxyHKY(-iB)
€JIEKTPOIIOCTaYaIbHUKA TA PO3MipH CyM KOIUITIB, 10 MiAIATAI0Th IepepaxyBaHHIO, BCTAHOBIEHUX
ANTopuTMOM, Y TOMY YHCI B pa3l 3MiHU AJITOPUTMY 32 HAsIBHOCTI 3a00prOBaHOCTI 3 OIJIATH
BapTocTi HebamaHciB enexkTpuyHoi eHeprii KiieHTa mepex omepaTopoM CHUCTEMH Iepenadi/
0c00070, SIKa Ha Mi/ICTaBl 3aKOHY IMPO PHHOK €JIEKTPUIHOI €HEPTii BUKOHYE 000B’ I3KH orepaTropa
cucreMu mepenavi. Bei cymepedku, CTOCOBHO OOCTaBHH, sIKi OOYMOBIIOIOTH IE€pepaxyBaHHS
komrriB bankom 3 Okpemoro/J]of1aTKoBOro OKpeMoro paxyHKY(iB) €JIEKTpONOCTayalbHHUKA Ha
MOTOYHUN PAXyHOK 13 CIIELiaIbHUM PEKMMOM BHKOPUCTAHHS ONEpaTropa CUCTEMU mepenadi /
ocoOu, sika Ha MiAcTaBl 3aKOHY NPO PUHOK €JIEKTPUYHOI €Heprii BUKOHYe 000B’A3KH omepaTopa
cuctemu niepenadi, KirieHT Bupimiye 3 oreparopoM CUCTEMU Tepeaadi/oco0oro, sika Ha TiacTaBl
3aKoHy NPO PUHOK €JIEKTPUYHOI eHeprii BUKOHYe 00OB’S3KH OllepaTopa CUCTEMH Iepenadi, Ta
Perynsatopowm;

® 3aTPUMKY 371 ICHEHHSI orteparliii 3a PaxyHKoOM ecKpoy, SKIIO Taka3aTpUMKa BHHHKIIA BHACIIIOK
HECBOEYACHOTO HajaHHs nepeadaueHux JloroBopom nokyMmeHTiB (IImaTi>kHUX IHCTPYKIIN - [uis
Y4acHUKIB pUHKY €JIEKTPUYHOI €Heprii), 0 € MiICTaBOO I IepepaxyBaHHs KomTiB 3 PaxyHky
€CKpoy, abo y BHUINAAKy iX HEBIAMOBITHOCTI BCTAaHOBIEHWM BHMOraMm, abo B pasi
BIJICYTHOCTi/HEIOCTATHOCTI KomTiB Ha PaxyHky eckpoy Kiienra, Ta/abo B 1HIIMX BHUIIaJKaXx,
BU3Ha4YeHHUX JloroBopoM ab0 YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHU;

® IOCTOBIPHICTH 3MicTy Hajanux benediniapom IlnaTixaux iHCTPYKIiN, chopMoBanmnXx Ha Oasi
naHux PeecTpy mmarixHUX BUMOT Ta/abo IlmaTi>kHUX 1HCTPYKIIM HAa MOBEPHEHHs KOIITIB 3
Paxynky eckpoy, chopmoBaHUX OKpeMo uu Ha 0a3i naHux PeecTpy nmoBepHEHHs KOIITIB;

® JKICTh Ta HAIIHHICTH POOOTH TENEKOMYHIKALIMHUX MEpexX, sKi BUKOpucToBye KitieHT muis
3B’s3Ky 3 baHkoM, a TakoX 3a MPUIATHICTh IIMX MEPEX A INepeladi AaHUX, 3a J0CTaBKY
KOPECIIOH/IEHII11 CITY>K0010 TIOIITOBOTO 3B’ A3KY, 3a 3001 y poO0Ti KOMIT t0TepHOi TexHiku KitienTa;

= HeHaaaHHs a060 HecBoewyacHe HamaHHs EJ[I1, skmo 3asBHUK HaIe)KHIM YMHOM He HaaaB baHky
iHpopMarlito, HeoOXiqHy Ul 3AIMCHEHHS 1X imeHTUdikaIii Ta peectpallii Ta/ado HaJIEKHOTO
HaganHg kBanidikoBanux EJII1 3a Jlorosopowm;

® MaifHOBY Ta MOpajbHy IIKOIy, IO Oyna crnpuuynHeHa KilieHTy HeHaneXHO poOOoTOro
MPOTrPaMHOro 3a0e3MeUeHHs, KO0 BOHA CIPUYMHEHA HECAaHKIIOHOBAaHUM BTPYYaHHSM B POOOTY
aBTOMATH30BAaHUX CHCTEM, KOMIT'IOTEpPHUX Mepex (Kibeparaka), €0 «BIpyCHHX Mporpam» abo
1HIIIMM HESKICHUM (He JIIeH30BaHUM ) IporpaMHUM 3a0e3neueHHs M KiienTa.

® 332 yMOBHM po3MileHHs Bknany/Tpanmnty, mo 3aiiicHioeTbes bankoM nuisixom neGeTyBaHHS
[Torounoro paxynky Kiienra (JleGeToBuil nmepekas) - 3a mepepaxyBaHHS KPEIUTHHUX KOIITIB 3
[Torounoro paxyHky Ha Jlemo3utHuil paxyHok Kimienra, skmo KiieHnT He noBinomuB bank mpo
HasBHICTb KPEAUTHHUX KOILTIB Ha cBoeMY [IoTOUHOMY paxyHKY BiJIOBIAHO 10 yMOB JloroBOpY.

® 33 HeBUKOHaHHs 200 HeHalle)KHEe BUKOHAHH [ aTi>kHO1 omepaliii, SKIIO iHII[1aTOpOM JOIMYIIEHO
MMOMUJIKY B YHIKaJIbHOMY 1IeHTHdIKaTOpi B [MaTi>kH1#i IHCTPYKITIi.

2.7.11.1lpueanannsm no JloroBopy KiieHT miaTBepmKye CBOIO 3TOofy CIjiadyBaTu BapTicTh [locmyr
banky, mo HagarOThCsS Ha miacTasi 1poro Jloroopy 3rimHo 3 Tapudamu, MmO € HEBiJ €MHOIO
gactuHow [loroBopy Ta po3mimeni Ha Caiiti banky Ta/abo Ha iH(OpMaNiIHUX AOIIKAX Yy
BijineHHsX baHKy, a TakoX BiAIIKOJAOBYBATH OyIb-sKi JOKYMEHTAJIBHO IiATBEPIUKECHI Ta
oOrpyHTOBaH1 BUTpaTu baHky 3riziHo 3 yMoBamMu 11boro /lorosopy.
BimmkonyBanHs 0#aTKOBUX BHUTpar baHky, oOymoBieHux ymoBamu JloroBopy, y ix
(bakTUYHOMY PO3Mipl 3 ypaxyBaHHSIM 3arajlbHOJIEpXKaBHUX IOAATKIB Ta 300piB - € 0a3010
OTMOJIATKYBaHHS MOJaTKOM Ha aonany BaprticTh (I1JIB) y 3aranpHOBCTaHOBIEHOMY TOPSJIKY 3a
ctaBkoto 20% y BIAMOBIHOCTI 0 HOPM YMHHOTO MOJATKOBOTO 3aKOHOJaBcTBa YKpainu. Cyma
HapaxoBaHoro [1/IB BkitoyaeThCs 10 MMCbMOBOT BUMOTH baHKy Ipo BIJIIKOyBaHHS BUTpAT.



2.7.12. 3a necBoeuacHy omiaty [locmyr banky KimienT 30008’ 13anuii criiatuti baHKy meHto B po3Mipi
noBiiiHOI 00sikoBoi ctaBku HBY, mo misma y mepion, 3a SKUH CIUIA4yeThCS MEHs, BiJ] CyMHU
MIPOCTPOUYEHOTO 3000B’I3aHHS 32 KOKEH JIEHb TAKOTO MpocTpodeHHs. Skmo KmieHT nmpoctpouns
BUKOHAHHS 3000B’S3aHHS B 1HO3EMHIM BajIOTi, NEHS pPO3PAXOBYETHCS Ta CIUIAYYETHCS B
HallOHaNbHIN BamtoTi Ykpainu o kypcy HbBY Ha moment BuctaBnenns Knienty nperensii npo
cruiary rneHi. B iHo3emHil BamtoTi wrpadu, nexi He criauyorbes. Crutara neHi 3a JloroBopoM He
3BUIbHsIE KimieHTa BiJl BiAIIKOIyBaHHS 30MTKiB, 3aBIaHNX baHKy, B TOBHOMY 00Cs3i.

2.7.13. YV Bunaaky BUHUKHEHHS CIIOpiB a00 po30ixkHOcTel, CTOpoHU 3000B’SI3yIOThCS BUPIIIYBaTH X
IUIIXOM B3a€MHUX IIEPErOBOPiB Ta KOHCYNbTAIN. Y pa3i HenocsrHeHHs: CTOpOHAMU 3TOJIM CIIOPH
(po36i>kHOCTI1) IEPETAFOTHCS Ha BUPIIICHHS Cy/laM, B TIOPSIIKY Tiepei0aueHOMY YHHHUM B YKpaiHi
3aKOHOJIAaBCTBOM.

2.7.14. O6cTaBUHHU HeTepe00PHOI CUJIH — «(opc-MaKop».

2.7.14.1. Cropona uporo JloroBopy He BiIOBia€ 3a MOPYIIEHHS 3000B’s3aHHS 3a 1M J[oroBopoM,
SKIIO JOBENE, IO 1€ MOPYIICHHS CTajocs BHACHIIJOK BUMAAKy abo Aii HemepeOopHOI cuin
(oOcTaBuH HenepeOOPHOI CUITN), IO HE 3aJIeKaTh Bl BoJi CTOPIH Ta CTBOPIOIOTH HEMOKIIUBICTh
BukoHaHHs CTopoHamMHu CBOiX 3000B’s3aHb ((popc-maxkopHi OOCTaBUHHU), TaKUX SIK: BIHH,
BIMCBHKOBI Aii, OJ0Kamu, emMOapro, iHIN MIXHApPOJHI CAHKIIi, BAJTIOTHI OOMEXEHHs, 1HIN il
Jep>KaBU, TOXKEXKI, MOBEHl, 1HII CTHUXifiHI JuXa, HECAHKI[IOHOBaHE BTpPYy4YaHHS B pPOOOTY
aBTOMATU30BaHHUX cUCTeM baHKy, komI'toTepHUX Mepex banky Torp.

2.7.14.2. CTOpOHH MOTOIWINCS, IO Yy BHIAJKy BHHUKHEHHS (hopc-MakopHUX 00cTaBuH CTOpOHM
3BUIBHSIOTBCS BiJ BiJMOBIJATBHOCTI 32 YacTKOBE a00 IMOBHE HEBHKOHAHHS OYAb-SIKOTO 3
noJIo’keHb 11boro JloroBopy Ha mepion aii 3a3HadeHUX 00cTaBUH. CTOPOHHU YCBIIOMIIIOIOTH, IO
HasBHICTh (DOpC-MaKOpPHUX OOCTaBWUH JHIle 3BiUIbHsE€ CTOpPOHY, SIKa 3a3Hajia BIUIUBY TaKHUX
oOCTaBMH, BiJ BIJNOBINANBHOCTI (IUTpaHUX CaHKIIA) 32 HECBO€YACHE BHUKOHAHHS YMOB
JloroBopy Ta Jmine Ha niepiof i popc-MaxkopHUX 00CTaBHH, a HE BiJ] 000B’ 13Ky BUKOHAHHS yMOB
11b0T0 J{orOBOpY, SKIIO iHINE HE BU3HAUYCHO YHHHUM 3aKOHOaBCTBOM YKpaiHHU.

IIpo HacTaHHs 1 NpUNHMHEHHS Aii Gopc-mMaxkopHuX oO0cTaBuH CTOpOHA, HAa AKY BIUIMHYJIM TaKi
dopc-maxkopHi oOcTaBuHH, 3000B’s3aHa mMOBiAOMUTH iHIY CTopoHy mpoTrsroMm 14-tm
(4OTUpPHALATH ) KaJlCHIAPHUX JIHIB 3 MOMEHTY BUHUKH €HHS TAKUX 00CTaBHUH.

2.7.14.3. ®akt HacTaHHS OOCTAaBUH HENepeOOpPHOi CHUJIM MOBUMHEH MiATBEPAKYBATUCS BIAMOBIIHUM
JOKYMEHTOM TOproBO-IPOMHUCIIOBOI MajaTH YKpaiHW, PEriOHaIbHOI TOPTrOBO-IIPOMHUCIOBOL
nmajaTtd Ta Mae Oyt HampamieHud CTOpPOHOIO, y SKOI BHHUKIHM (OpPC-MaKOpHI OOCTaBUHHU
npotsaroM 1 (ogHOrO) Micsio micist moBigomiieHHss CTopoHoio mpo (akT HacTaHHs Gopc —
Ma)XOpPHUX OOCTaBUH B TIOpsAKYy, TmependadeHomy 1. m.2.7.14.2. 1woro Jloromopy.
HemnoBinomiennst abo HecBO€4acHE MOBIOMIIEHHS MPo (Hopc-Ma>kOpHi 0OCTaBUHU B CTPOKH,
3a3HaueHi B m.2.7.14.2. iporo JloroBopy, mo36aeise CTOpoHy, sSika MOPYIIIIA 1Iei 000B SI30K,
IpaBa MMOCHIJIATUCS Ha I1i 0OCTaBUHU SIK Ha IiJICTaBy 3BIJILHEHHS BiJ BiAMOBIAJIBHOCTI Ta Ha/Ia€
npaBo iH1i CTOpoHi BBaXkaT HeBUKOHAaHHS CTOPOHOIO 3000B’A3aHb 3a UM J[OTOBOPOM TaKuM,
0 HE MOB’sA3aHe 13 Ji€i0 Popc-MaKOpHUX 0OCTAaBUH, 0, BiMOBITHO, Oy/ie TOPYIIEHHSM YMOB
nporo Jlorosopy. B nbomy Bunaaky CropoHa, sika 3asBuiia npo (popc-mMakopHi 00CTaBUHH, HECe
BIAMOBIAAJIBbHICTh 38 HEBUKOHAHHS CBOIX 3000B’sA3aHb Ha 3arajdbHUX MIACTaBaX, BCTAHOBIEHUX
M JloroBopom. OOOB’S3KH MO JOKa3yBaHHIO (hOPC-MaKOPHUX OOCTaBMH IOKJIANAIOTHCS Ha
CropoHy, sika 4epe3 HacTaHHS TakuX OOCTaBHMH HE MOXE BHKOHYBAaTH 3000B’S3aHHS 3a IUM
JIOrOBOpOM HaJIEKHUM UHHOM.

He BBaxaroTbcs (hopc-MaxopHUMH 0OcTaBHHAMHM (00CTaBUHAMHU HenepeOopHoi cuin) piHaHcoBa
Ta €KOHOMiYHa Kpwu3a, nedont B YKpaiHi, 3pocTaHHs OQIMIHHOTO Ta KOMEPIIMHOTO KypCiB
1HO3eMHOI BAJIOTH JI0 HAIIOHAIBLHOI BAIIOTH, HEIOJCPKAHHS/TIOPYIICHHS CBOIX OOOB'SI3KiB
KoHTpareHTamu CTOpOoHH, BIACYTHICTh Y CTOPOHU HEOOXITHUX KOIITiB, TOIIIO.

2.7.14.4 Slxmo ¢opc-maxopHi obctaBuHM (Ticast Toro, s;k CTOpoHa JAOTOBOPY IMOBIAOMHUTH MPO iX
HACTaHHA y BIAMOBIAHOCTI 10 M. Iboro JloroBopy) OyayTh NMPOAOBXKYBATHCH OLIBIIE OJHOTO
MICSILISl TOCTILIb, TO KOKHa 31 CTopiH OyJie BIIpaBi B OJHOCTOPOHHBOMY MOPSIIKY BIIMOBUTHUCH Bi [
BUKOHAHHS YMOB 11b0T0 J[OroBOpY MOBHICTIO UM YaCTKOBO Ta/a00 B OJHOCTOPOHHBOMY HOPSAKY
posipBatu 1el Jlorosip 3 0OOB’SI3KOBUM MPOBEACHHSM B3a€EMOPO3PAXyHKIB Ha MOMEHT
BigMoBu/posipBanHst JloroBopy. Ilpm npomy CropoHa, sika Mae HaMip BIJMOBUTHCS BiJ
BUKOHaHHs JloroBopy Ta/a0o0 1Hi1110€ 1Oro po3ipBaHHS, 3000B'A3y€ThCSI TOBIJOMUTH IPO 11€ 1HITY
Cropony 3a 15 xaneHgapHuX JHIB 10 JaTH BiIMOBH/po3ipBaHHs JloroBopy. B Takomy Bunajaky,



xomHa 31 Cropin He Oyae MmaTh mnpaBa BuMaratd Bix iHmMOI CTOPOHW BiAIIKOIXYyBaHHS
HEOTPUMAaHMX BHACIIJOK Takoi BIIMOBM YM PO3ipBaHHS JOXOJIB YW BiJIIKOJIYBaHHS 30UTKiB,
TOLLIO.

2.7.14.5.Croporn 00i3HaHi, MO Ha JAaTy yKiIagaHHs Iporo JloroBopy, Ha TepuTopii YKpaiHu
IPOAOBXKYE NIATH BOEHHUHN CTaH, kUil OyB BBeJeHMH Ha Teputopii Ykpainu i3 05 rogunu 30
xBUIMH 24 motoro 2022 poky 3rigHo 3 Ykazom I[Ipesunenta Bin 24.02.2022 Ne 64/2022 «IlIpo
BBEJICHHSI BOEHHOTO CTaHy B YKpaini». CTOpoHH, i AMUCYyI0UH 11ei J{oroBip, miATBEPIKYIOTh, 1110
BBEJICHHSI BOEHHOTO CTaHy B YKpaiHi HE MOXxe OyTH TiJICTaBOIO ISl BIIMOBU BiJlT BUKOHAHHS
B3SITHX Ha cebe 3000B’s13aHb 3TiHO 1IHOTO JJoroBOpYy.

2.7.14.6. Ha naty yknananss mporo JloroBopy CTOpOHU MiATBEPHKYIOTh Ta YCBIJOMITIOIOTh, 10 BOHU
MalTh pealbHy 3MOTY Hale)KHUM YHHOM BHKOHYBAaTH yYMOBHU JlOoroBopy, B 3B'SI3Ky 3 YHM
YKJIaaaroTh 11e# J[orosip, i mparHyTh BUKOHATH HOTO HAJICKHHUM YHHOM Y BIIIMOBIIHOCTI 10 1OTO
YMOB Ta BUMOT 3aKOHOJIaBCTBA, HE 3BAYKAIOYH Ha JI10 BOEHHOTO CTaHy B YKpaiHi.

2.7.15. baHK 3BUIBHSAETHCS BiJ BIAMOBITAJBHOCTI 32 HEBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS OY/Ib -
SIKOTO 3 T0JIOKEHB JloroBOpy y pasi 3MiHM YMHHOTO 3aKOHOJIABCTBA YKpaiHU (MIPUUHSTTS HOBUX
3aKOHIB 200 1HIIMX HOPMATHBHO-TPABOBUX aKTiB), B TOMY YKCJi HOPMATHUBHO-TPABOBUX aKTiB
HBY, sxi 3MIHIOIOTH Ui IPUMTHHSIOTH BITHOCHHHU, IO PETYIIIOI0THCS JloroBOpOM.

2.7.16. bank He Hece BiAmoBiganbHOCTI nepen Kiientom Ta/abo mepen Oynb-sSKO0 TPETHOI 0CO00I0
CTOCOBHO HAacCIi/IKIB BUKOHaHHA HOpM 3akoHy Ykpainu «lIpo 3amoGiranHsi Ta HNpPOTHUAIO
neramizaii (BiIMUBaHHIO) TOXO/1B, OJIEp>KaHUX 3IIOYMHHHM IUISTXOM, (PiHAHCYBAaHHIO TEPOPU3MY
Ta (PiHAHCYBAaHHIO PO3IOBCIODKEHHS 30p0i MacOBOTO 3HUIICHHS 31 3MIHAMU Ta JOTIOBH CHHSMHU
Ta HOPMAaTHBHO-TpaBoBUX akTiB HamionaneHoro banky VYkpainu 3 nuTaHb (iHAHCOBOTO
MOHITOPHHTY.

I'nasa 8. JOTPUMAHHSI HOPM TA BUMOI" FATCA TA 3AI'AJIBHOI'O CTAHIAPTY

3BITHOCTEH CRS

2.8.1. baHk € yyacHMKOM — (DIHAHCOBOIO YCTaHOBOO, sika 3apeecTpoBaHa Ciy:k00K0 BHYTPILIHIX
noxomie CIHIA Tta BkuBae BCix 3axoniB s aoTpuManHs HopMm Ta BuMor FATCA Ta/abo €
(iHaHCOBHMM areHTOM Ta BXKHMBA€ 3aX0AU JJIS AOTPUMaHHS HOPM Ta BUMOT' 3arajibHOIo CTaHIapTy
3BiTHOCTI CRS s mineit baratocroponrsoi yrogu CRS .

2.8.2. KiieHnT mpueaHaHHsaM 10 1poro JloroBopy MiATBEppKye, MO BiH Ta KiHIEBI OeHediriapHi
BrnacHUKHU (KoHTposiepn) KiienTta He € monatkoBumu pesunentamu CIIA (kpainoro peectparii
a6o opranizanii Knienrta e € CIIA, xinuesi 6enediniapHi BnacHuku (kouTponepu) Kitienra e €
rpomansinamu CIIIA ta miciiem HapomkerHs sikux € He CIIA, KmienT ta kinmesi 0enedimiapHi
BnacHuku (koHTposiepu) Kiienrta e maroth agpecu B CIIIA), sxkmo Kiientom/kKiHIeBIME
OenedimiapuumMu BracHukamMu (kKoHTposiepamu) Kiienta He Oynmo Hamano banky (Ha naty
npuenHanHs 1o Jorosopy) iHmoi iHdopmarii Ta 3amoBHEHOI BiAMOBiAHO a0 BEUMOT Ciyx0u
BHyTpimmHLOrO ayauty CIIA dopmu W9 ta/abo iHmmx ¢dopM B SKHX 3a3HAYCHO
ineaTudikamniitanii Homep 1uratanka noaatkiB (TIN) CHIA Kmienra/kinueBux OeHedimiapHuX
BJIACHHKIB (KOHTPOJIEPIB).

2.8.3. KiienT Ta/abo YmoBHOBakeHa ocoba Kii€HTa 3000B’s3aHi HagaBaTu baHky iH(opMmariiio npo
Cratyc mopmatkoBoro pesuneHtcrBa Kiienta ta CtaTyc MoAaTKOBOIO PE3UJCHTCTBA KiHIEBUX
OeHediliapHUX BIACHUKIB (KOHTPOJEPIB), BIACHHUKIB ICTOTHOI y4yacTi KJI€HTa Yy BHUIAJKY
HasBHOCTI/Ha0yTTs CTaryca MoJaTKOBOTO PE3UAEHCTBA HHUMH B MHCHMOBIH (hOopMi, 3aCBiUeHY
HaJIe)KHUM YHNHOM, Y TOMY YHCJI1 pa30M 13 3aII0BHEHOIO BiIITOBITHO 10 BUMOT Cy»KOM BHYTPIIIHIX
noxoniB CHIA ¢dopmoro W9 Ta/abo W8 Ta/abo iHmmMHM ¢opmMamMu 13 3a3HAYSHHSIM
inenTudikamiitHoro Homepy miatauka nojaatkiB CIIIA kmienTa Ta/abo KiHIIEBUX OcHEdImiapHUX
BJIACHUKIB (KOHTPOJIEPiB), BIACHUKIB iICTOTHOI yuacTi Kii€eHTa. baHK Mae nmpaBo BU3HaYaTH GOpMy
HaJlaHHS Takoi iHpopMarlii Ta HeoOXiaHICTh HagaHHS KIi€eHTOM 101aTKOBUX JOKYMEHTIB MPO
HasBHICTB/BIZICYTHICTB (haKTiB momaTkoBoro pesuaencrsa CILIA.

2.8.4.Knient Ta/abo YmoBHOBakeHa ocoba Kii€HTa 3000B’s3aHI HaJaBaTu B baHK JOKyMEHT
camocTiiiHOi ouiHku CraTycy MOJAaTKOBOTO PE3HUAEHTCTBA BIJANOBIJHO J0 BUMOT 3arajbHOro
cranapty 3BiTHOCTI CRS 17151 BcTaHOBJIEHHS IepKaBy (FOPUCAMKILIT), pe3uZieHToM sikoi € KitieHT
Ta/a00 kiH1eBl OeHedimiapHi Bl1acHUKY (KoHTposepu ) KiienTa.

2.8.5. KitieHT mOroKyeThCsl Ta 3000B’ I3y€ThCs HalaBaTH Ha BUMOTY baHKy iH(poOpMallito Ta JOKYMEHTH,
SIK1 CTOCYIOTBCSI oro CTaTycy moAaTKOBOTO PE3UICHCTBA Ta BIMOBITHOTO MOAATKOBOTO CTATYCY
KiHIIeBUX OeHediliapHuX BlIacHUKIB (KoHTpousepiB) KiienTa.



2.8.6.KimieHT 3000B’s13y€eThcsl HamaBaTH iHIIy iHGOpMaIliro Ta/abo J0KyMEHTH, HeoOXiaHI baHky mis
BXKHTTS 3aX0J[iB HAJIC)KHOT KOMIUIEKCHOI IEPEBIPKH paxyHKiB, BCTAHOBJICHHS 1X IiJ3BITHOCTI Ta
CKJIQZIaHHS 3BITHOCTI 3a MIA3BITHUMHU paxyHkamu Ha BuKoHaHHA BuMor FATCA Ta/a6o
3aranpHoro ctanaapty 3BiTHOCTI CRS.

2.8.7. Kuient 3000B’s13aHuil Ha BUMOry baHKy HajaTu 3amoBHEHI BiAMOBIIHO 10 BuUMoOr CiyxOu
BHyTpimHIX noxoaiB CIIA dopmu W8, W9 Ta inmy nmonidny dpopmy.

2.8.8. Kuient 3000B’s3anuii mpotsrom 10 podounx aniB (Onepariinux qHiB) iHpopmyBaTu baHk mpo
3MiHy iHQopmanii moao Horo CraTycy MOJAaTKOBOTO pe3UJIEHTCTBA Ta BianoBigHoro CraTtycy
MOJIATKOBOT'O pe3U/ICHCTBA KiHIIeBUX OeHediliapHiX BIacHUKIB (KoHTposepiB) KiieHTa Ta y pasi
HaOytTs KiienTom/ xinneBum OeHediriapaum BiracHUKOM (KoHTposepoM) KiieHta cratyrcy
noaatkoBoro pesuaeHctBa CIIA wagatu no banky dopmy W9 abo inmy nonidny dopmy i3
3a3HaYCHHAM ieHTUdiKaIiitHOTo HOMepa maTHuKa mogaTkiB CIIA (TIN (ITIN)).

2.8.9.KiieHT 3000B’s13yeThcsi mpoTsiroM 30 KaJeHIApHUX JIHIB MOBIIOMHUTH baHK Mpo 3MiHY CBOTO
Crarycy moaaTKOBOTO PEe3UACHTCTBA AJIA 1JIeH 3aranpHoro ctanaapTy 3BiTHOCTI CRS Ta/abo nmpo
3miHy Crarycy MoJaTKOBOTO PE3UACHTCTBA KiHIEBUX OeHe]illiapHUX BIACHUKIB (KOHTPOJIEPIB)
Knienra.

2.8.10.KmmienT miaTBep/UKYe, MO BiH HaJa€ 3roly Ha Iepenavyy NEepCOHATbHUX JaHUX KiHIEBUX
OeHe¢iliapHUX BIACHUKIB  (KOHTpJEPIB), PO3KPUTTS OaHKIBCHKOI TA€MHMIN, 1HILUOT
KOH]ieH i THOT iHpopmaiiiza JloroBopoM 3 MeTor0 BUKOHaHHS HOpMa Ta BuMor FATCA ta\a6o
3araneHoro ctanaapty 3BiTHOCTI CRS, 30kpema, ane HeBUKII0UHO: Ciy:k01 BHYTPIIIHIX JOXOJIiB
CIIA mpu Hanansi 3BiTHOCTI o FATCA, oco6am, siKi TpUiMarOTh y4acTh B IIepeKa3y KOIITiB Ha
paxynku Kiienta (Gankam-kopecrnonaentaM, [lmaTi>kHuM cucTemMam, BiJIpaBHUKaM Ta
OTpUMYyBayaM TEepeKas3iB TOIO), 0OMiH iH(opMaIriero mpo paxyHku KiTi€HTIB 3 KOMIIETEHTHUMH
OpraHaMu KpaiH-y4acHMIIb 3arajJbHOro cTaHjaapty 3BiTHOCTI CRS, HajaHHS KOHTPOIIOIOYOMY
opraHy IOBHOI 1H(OpMaIlii Tpo MiA3BITHHI PaxyHOK, IIOAO SKOro OyJI0 HaJaHO HEMOBHY abo
HEJIOCTOBIpHY iH(DOpMaIlito, a TakoX B IHIMX BUTAIKax, nepemdadeHux Bumoramu FATCA
Ta/ab0 3aranbHUM cTaHgapToM 3BiTHOCTI CRS.

2.8.11. Slxmo KiienT He HamaB HEOOXIqHOT iHGOpMAIIiT ISl MPOBEICHHS 1ICHTH(IKAIIIT BIITOBIIHO 10
Bumor FATCA Ta/a6o 3aransHoro crannapty 3BiTHOCTI CRS a6o Oy10 BUSBIEHO HEAOCTOBIPHOL
iH(opmarii B 4acTUHI MOPYIIEHHS 3alleBHEHb, BU3HaueHux n.2.8.2, m. 2.8.3, n.2.8.6 Ta n.2.8.9
nporo JloroBopy bank mae mpaBo 3 meroro aotpumanHs BuMor FATCA Ta/ab6o 3aranbHoro
crangapty 3BiTHOCTI CRS BiAMOBUTHCH Bil HaJaHHs MOCHyT 3a JloroBopoM Ta/abo mpoBeIeHHS
orepariii 3a Paxynkom Ta/abo npu3ynuHuTH omnepaiiii 3a Paxynkom Ta/abo posipBatu Jorosip.

2.8.12.3a HasBHOCTI Yy baHky 0OrpyHTOBaHOT i ATBEPHKECHOI IT1103pH, o PaxyHok KirieHTa HajaeKuTh
no Ili3BiTHEX paxyHKiB, baHK HajcWiiae Ha aApecy KII€HTa 3alUT 3 BUMOTOIO MPO HaJaHHS
MOSICHEeHB Ta iHpopMaIlii, o cTOCyrThcs Takoi iHdopmarii. Skmo Kinient ta/abo YoBHOBa)keHa
ocoba Kmienra npotsirom 30 kaneHIapHUX HIB 3 AHS OTPUMAaHHA 3alUTY Big baHky He Hamamu
HeoOxigHo1 (ux) iHdopmallii Ta/abo JOKyMEHTIB Juisi Bu3HadYeHHs CTaTycy IOAaTKOBOTO
pesuaentcTBa KiieHnTa Tta/abo kiHIeBux OeHedimiapHUX BIACHHUKIB (KOHTPOJIEPIiB), BIACHHKIB
icrotHoi yuacti Kiienta, baHk Mae mpaBo 3 METOI JOTPUMAaHHS BUMOT MOJATKOBOTO
3aK0HOJABCTBA, B T.4. FATCA Ta/a6o 3aranpHOro cTanmapty 3BiTHOCTI CRS, BiIMOBHUTHCS Bif
HaJaHHA nocayr 3a JloroBopoM. KitieHT po3ymie Ta mpuitMae yci pu3HKH, B TOMY YUCII (DIHAHCOBI,
noB’si3aH1 3 HegoTpuMaHHsM BuMor FATCA ta/abo 3aransHoro cranaapty 3BiTHocTi CRS Ta
BinMoBoto Kuienta Big HajmaHHs iHQopmamnii, sky BuUTpeOoBye bank a0o HeBUacHOro
nmoBiloMmJieHHs TIpo 3MiHy Crarycy momaTkoBoro pesuneHcTBa KirieHTa Ta/ab0 KiHIIEBUX
Oene¢iniapHuX BIacHUKIB (KoHTposepiB) Kimienta abo HagaHHS HEOCTOBIpHOT 1H(popMaii.

2.8.13.KnieHT nwsixoM npuemHanHs A0 mporo JloroBopy mopydae banky sniiicHioBatu JleOeToBHit
nepeka3 CyM KOIITIB 31 CBOIX paxyHKiB, HEOOXiTHHX Ul BUKOHaHHA BaHKOM HOpPM Ta BUMOT
FATCA Ta/a6o 3arampHoro cranmapty 3BiTHOcTi CRS. Takwmit [lebeToBuii mepeka3mMoke
3aificHIoBaTHCS bankoM 6e311i4 pa3iB B po3Mipi HEOOXiTHOMY JJIsi BAKOHAHHS BUMOT 3arajbHOro
cranapry 3BiTHOcTI CRS Ta/abo FATCA Ha Oynb-skuii paxyHok CinyxOu BHYTPILIHIX JOXOJIiB
CIIA abo Oynp-sikuil 1HIMI paxyHOK Bu3HaueHui Ciyx60r0 BHyTpinmHix noxoxaiB CIIIA a6o
1HIIMI paxyHOK BiANOBIAHO /10 Lineit bararocroponsoi yrogun CRS.

2.8.14.bank He Hece BiMoBiAanbHOCTI epe KitieaToM, Oyab-sIK0r0 TOBipeHO0 ocoboro KitienTa, Horo
KOHTpareHTamu 3a Oy/b-sKi yTpUMaHHs, CAaHKIIi1, 0OOMEXXEeHHS Ta 1HII HEraTUBHI HACIIKH OO
paxyHKiB, TPOILOBUX KOILITIB Ta omepariil 3a paxyHkamu Takoro KiieHTa, SIKIIO Taki HACIiJIKU
OB’ s3aH1 13 BUKOHaHHAM baHkoM BiacHHX 3000B’s13aHb K (piHAHCOBOTO areHTa (B T.4. B paMKax



FATCA Ta/abo 3arampHoro cranmapty 3BiTHOcTi CRS), 30kpema 3 po3ipBaHHSM JTOTOBIpHUX
BIJTHOCHH, a TAaKOX 3a Oy/Ib-sIKi TIOB’si3aHI 3 UM 30MTKH, BUTPATH, MOPAIBbHY IKOIY Ta/a0o
HEOTPUMAaHI I0XOTH.

2.8.15. ¥V pasi posipBanns JloroBopy y Bunaakax, nepeadauenux B m.2.8.11 ta m.2.8.12., bank moseprae
3anuinok kowriB KiieHTy Ta He Hece BIANOBIAaIbHOCTI 3a cipuyrHeH1 KiieHTy 30uTku, moB’ s3aHi
3 posipBaHHsAM [lorosopy.

2.8.16. fxmo micias posipanHs JloroBopy y Bumajkax, nepeadadenux m. 2.8.11 ta m. 2.8.12, Kiient
BIJICYTHIN y MICIIl BAKOHAHHS 3000B’s13aHHS a00 YXWJISETHCSA BiJ MPUWHATTS BUKOHAHHs, baHk
npotsirom 30 KaleHZapHUX JHIB 3 JaHsA nosinomiieHHs KiieHTa mpo posipsanHs [lorosopy,
repepaxoBye 3aJIMINOK KOIITiB Ha paxXyHKy a00 BHOCHTH I[iHHI anepH, mo Hajexats KiieHty, y
JETIO3UT HOTapiyca (HOTapiajJbHOi KOHTOPH) y BCTAHOBJICHOMY 3aKOHOJIaBCTBOM MOPSIKY.

I'nasa 9. IHIII YMOBH

2.9.1. bank npoBoauTh BuaaTkoBi [InaTixHi onepartii 3a Paxynkom KimienTa (B Tomy umcii 3a KIIK, mo
BUNYIICHa J0 [bhOr0 PaxyHKy), MOYMHAIOYM 3 JaTH OTPHUMaHHS bBaHKOM ITOBiJOMJICHHS
KOHTPOJIIOIOUOTO OpPraHy IMpo B3ATTS TAaKOrO paxyHKy Ha OONIK y TakOMY KOHTPOIIOKUYOMY
oprasi, abo 3 AaTH, BU3HAYEHOI 5K JaTa B3SATTSA Ha OOJIK y TAKOMY KOHTPOJIIOIYOMY OpTaHi 3a
MOBUA3HOIO 3r0JI0K0 BiAMOBIAHO 10 [lonaTkoBoro konekcy Ykpainu. Jlo oTpuMaHHs 3a3HAYEHOTO
MOBIJOMJIEHHSI omepalii 3a TakuM PaxyHkom 3nilicHIo0TbCA baHkoMm nuine 13 3apaxyBaHHS
KOIIITIB.

2.9.2 Hapmanasm no banky 3asBu-JloroBopy miaTBepmkyeThcsi orpumanHs Kiientom Bin banky
iH(popmartii, 3a3HavyeHoi B cratTi 7 3akoHy Ykpainu «lIpo ¢inancosi mociayru Ta (hiHaHCOBI
kommnaHii» Ta ¢1.30 3akony Ykpainu “IIpo miatixHi mociayru”, 10 MOMEHTY npueHanHs KimienTta
1o Jlorosopy.

2.9.3.Ctoponu JIOMOBUJINCE, 110 Kimient - ¢iznuyHa  ocoba, 1110 3aiiMaeThCA
M IMPUEMHUIIBKOIO/HE3AIEKHOI0 TPO(EeCciiHO0 MisIBHICTIO, 3000B’s3yeTbess He pimme 1
(omHOTO) pa3y MPOTIAroM KalleHJApPHOTO POKY CaMOCTIMHO oTpuMyBaTu J{OBiIKY mpo cuctemy
rapaHTyBaHHS BKJIiB (hi3MYHUX OCi0 B €IIEKTPOHHIH (HOPMI IIUTIXOM 3aBaHTaXEHHS 3 0iI[iHHOTO
caiity Banky https://www.ukrgasbank.com/private/deposits/guarantee/.

2.9.4. Tlopsanok Asrentudikauii Kiienra/YnosaosaxeHoiocodu Kiienra npu reneoHHOMY 3BEpHEHH1
Knienta/YnoBHoBaxkeHnoi ocoou Kiienrta o banky:

294.1. 3 wmerorwo 3miiicHeHHs ABteHTH(]ikamii cmiBpoOITHUK baHKy CTaBUTh TUTaHHA
Knienty/YnoBHoBaxeniii ocobi Kmienta mono PaxyHky(-iB), NepcOHalIbHUX JaHUX
Knienra/YnoBHoBaxkenoi ocoou Kiienta Tta/abo moao0 iHIMX BIJOMOCTEH, M0 Oyiu 3a3HavyeHi
Kiientom/YnoBHoBakeHo0 ocoboro KirieHTa y BiAMOBIZHMX 3asBaX BCTaHOBIEHOI baHkom
dbopmu, Ta sKi BKIOUYEHI 10 0a3 maHux banky, a Knient/YmnoBHoBaxeHa ocoba Kiienta Hagae
BIIMOBIAl HA TaKl HATAHHS.

2.9.4.2. BiamoBijip Ha TMUTAHHS BBAXKAETHCS BIPHOK y BHUMAJAKY, SKINO iH(OpMAIlis, OTpuMaHa BiJ
Krienra/YnoBHoBaxeHnoi ocoou Kiienra, ciBnazsae 3 iHpopmalriero, BKIFOUYEHOO 10 0a3 JaHUX
banky.

2.9.4.3. KinbKicTh IpaBUJIBHHUX BiAMOBIACH U YCIIMHOTO MPOoXokeHHs KirieHToM/ Y TOBHOBaKEHOIO
ocoboro Knienta ABrentudikanii Bu3HayaeThCs BHYTPILHIMU JOKYMEHTaMu baHky.

29.44. V Bunanky, skmo iHpopmanis, mo Iii orpumaB croiBpoOiTHUK banky Bix Kiienta/
YnoBaoBaxeHoi ocoOu Kiienta mim uac 3aificHeHHs ABTeHTHiKallii, He CHiBIagae 3
iHopMarlliero BKIFOYCHOI 10 0a3 naHux baHKy, BIIIOBIJIHI MOCIYrH, mepemdadeHi . 2.7.2
JIOroBOpy AMCTAHIIHHO Yepe3 KaHalM TeJIeKOMYHiKamii (eJIeKTpOHHOro 3B’s3Ky) bankoMm He
HaJal0ThCA.

2.9.5. AHTHKOpYNIIiiiHE 3acTe pesKeHHS.

CTopoHU BU3HAIOTH Ta MIATBEPKYIOTh, II0 BOHU MPOBOJSATH MOJITUKY IIOBHOT HETEPIIMMOCTI JI0
TisiHb, TPEAMETOM SKHX € HEIpPaBOMipHA BUTOJa, B TOMY YHCII 70 KOPYIIii, sika mepeadadae
MOBHY 3a00pOHY HEMpPaBOMIPHUX BHUTOJ Ta 31HCHEHHS BUILIAT 32 CIPHUSHHSA 200 CIPOIICHHS
dbopmanbHOCTEN y 3B’SI3KYy 3 TOCMOAAPCHKOIO ISUIBHICTIO, 3a0€3MedeHHsT OIBII IBUAKOTO
BUPIIIEHHS THX YU 1HOMX NUTaHb. CTOPOHM KEpYIOThCA Yy CBOIM AisUTBHOCTI 3aCTOCOBHHMM
3aKOHOJIABCTBOM 1 pO3p0OJIeHNMH Ha HOTO OCHOBI MOJIITUKOIO Ta MPOILEIYpaMH, CIPSIMOBAHIMHU
Ha 00poTHOY 3 AISTHHAMM, IPEAMETOM SIKHX € HEIIPaBOMipHA BUT0/Ia, 1 KOPYIILisl 30KpeMa.

CTopoHM rapaHTyIOTh, 110 iIM CaMUM Ta IXHIM IpalliBHHKaM 3a00pOHEHO MPOIOHYBAaTH, AAaBATH
a00 o0iATH HaxaTu Oyab-SKYy HEMPaBOMipHY BUTOy (TPOIIOBI KOIITH, IiHHI MOJAPYHKH TOIIIO)
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Oymb-sIKUM 0co0aM (BKJIIOYAlOUH, Cepe]l 1HINOTOo, CIY)KOOBUM 0co0aM, YITOBHOBKEHHM 0C00amM
IOPUINYHHX OCi0, JepKaBHHUM CITy)KOOBIISIM), @ TaKOX BUMArartu ii OTpUMaHHS, puitMaTu abo
MIOTOJDKYBATUCS TNPUHHATH Bl Oyab-sKoi 0coOM, HPSMO 4YM ONOCEPEKOBAHO, OYIb-AKY
HENPaBOMipHY BUTOy (TPOIIOBI KOIITH, IiHHI TOAAPYHKH TOIID).

Bci nutanHs, He BperyaboBaHi /J{oroBopoMm, perynoThes YUHHIM 3aKOHOAABCTBOM Y KpaiHU.

PO3 U1 3. BLIKPUTTSA TA OBCJIYI'OBYBAHHA PAXYHKY,
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHS

I'nasa 1. BLIIKPUTTS TA OBCJIYT'OBYBAHHS IIOTOYHOT'O/OKPEMOTI'O

PAXYHKY/PO3PAXYHKOBOI'O PAXYHKY

3.1.1 bank 3miiicHi0€ BimkputTs Ta obOciayroByBaHHs (PospaxynkoBe Ta/abo Kacore) Ilorounoro
paxyHKy (B Tomy uucii 3a gonomororo KIIK)/ Oxkpemoro paxyHky/Po3paxyHKOBOTO paxyHKY ISt
30epiraHHsI IPOIIOBUX KOIITIB Ta 3IHCHEHHS yCiX BUIIB ONEpalliid BiAMOBIIHO 10 BUMOT YUHHOTO
3aKOHOJABCTBa YKpainu, npaBui Ilnatixkaux cucrem Tta JloroBopy. bank Moxe BIIMOBUTH y
BiakpuTTi KimienTy Okpemoro paxyHky/Po3paxyHKOBOIO paxyHKY B pa3iBiJACYTHOCTI BIAKPUTOTO
IloTouHoro paxyHky B baHky.

3.1.2.KommekcHe ©OaHKiBcbke o00OcinyroByBaHHs Paxynky 3acobamu CucTeMu, B 4YacTHHI
po3paxyHkoBoro oOciyroByBaHHs I[loTouHoro paxyHky/Oxpemoro paxyHKy/Po3paxyHKoBOTO
paxyHKy , a Takox IH(popmariiiHoro oociayroByBaHHs IHIOro paxyHky (3a ymoBH #oro(ix)
HasiBHOCT1 y KirleHTa) 3MIMCHIOETBCS B TOPSANKY Ta HA yYMOBaX, BHU3HauYeHHX Pozaiiom 5
orosopy.

3.1.3. bank BinkpuBae Kimienty [lorounnii paxynok/Okpemuii paxyHok/Po3paxyHKOBH paxyHOK ITiCIIs
HagaHHa KilieHTOM BCiX HEOOXiAHMX JOKYMEHTIB, NMPOBEAEHHs ileHTUdiKamil Ta Bepudikamii
ocobu Kiienra ta/abo YmoBHoBaxkeHOi ocoOu KiienTta abo mepeBipKu/OHOBJICHHS AaHUX 3a
npen’siBIEHUMH  JTOKyMeHTaMu (skmo Krmient Mae paxynku B banky OyB pawnime
11eHTU(IKOBaHMI) BIMOBIAHO A0 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX
nokyMeHTiB baHky.

Binkpurts koxHoro I[Torounoro paxynky/Okpemoro paxyHky/Po3paxyHKOBOIO paxyHKy (B TOMY
gyucii HactynHoro [loroynoro paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOTO paxyHKy )
3MIICHIOETHCS HA MM1ICTaBi oKpemoi 3asiBu-[oroBopy.

3.1.4.06cnyroByBanHs [loTounoro paxynky/Okpemoro paxyHky/Po3paxynkoBoro paxynky Kiienrta
3MIICHIOETHCS BIJIMOBIAHO A0 HOPMATUBHO-TIpaBoBuX akTiB HBY, nmpasun [Tnati>xkaux cucrem ta
yMoOB niepeadaueHux JJoroBopom.

3.1.5.1Ipu 3naiiicHeHHi Po3paxyHKOBO-KacoBOrO OOCIYrOBYBaHHSI BHKOPHUCTOBYIOThCS IlmaTikHi
IHCTpYMEHTH, IO mepeadadeHi Il IbOTO YWHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
HOpMaTHUBHO-TIpaBoBUMH akTaMu HBY Ta/a6o npaBunamu [TnaTixKHUX CUCTEM.

3.1.6.KimieHnT camocTiiiHO 00Mpae MOXIMBICTh 00CTyroByBaHHs [loTouHoro paxyHky 3acodamu KIIK,
st 3aMoBieHHs skoi KitienT Hagae 1o banky 3asBy Ha Bupady KIIK, oxpemo mig koxny KITK.

3.1.7.1lopsnok MpoBeAeHHS omnepaiiil 3a PaxyHKoM, perymroeThCcsi pe>KMMOM BUKOPHCTAHHS TaKOTo
paxyHKy, TepeadadeHOro YWHHUM 3aKOHOJABCTBOM YKpaiHW, Y TOMY YHCII HOPMAaTHBHO-
npaBoBuMH akTamu HBY, npaBunamu [Inati>kHux cuctem, BHYTpIIIHIMHE JOKyMeHTaMu baHky 3
ypaxyBaHHsIM yMOB JloroBopy.

3.1.8. bank 3niiicHioe Po3paxyHkoBo-kacoBe obciayroByBanHsi Kiienra nmpotsirom OnepatiiifHoro gacy
abo B micioNepaliiiHuii yac (3a yMOBH TE€XHIYHOT MOKJIMBOCTI MPOBEJCHHS TaKUX OTEpaIlii
BIMOBITHO /10 BHUMOI BHYTpiIHIX JOKyMeHTiB banky). Tpusamicte OmnepauiifHoro
nHs/OnepaiiiiHoro 4vacy/ miciasomnepariiHoro 4acy BCTaHOBIIOETbCS baHkKOM caMocCTiiiHO i1
BiJJOOpakaeTbecs y Oro BHYTPILIHIX JOKYMEHTaX, 3 skuMu KimieHT Moxe o3HaiiomuTucs Ha CailTi
banky a6o Ha iHpopMaIliHHUX J0IKaX B IpuMilieHHI banky, a00 3BepHYyBIIMCH 10 CiBpOOITHUKA
banky.

3.1.9.IInarixHi iHcTpykii KnienTta Ta komrru 3a [Inati>kHumu onepaisiMu, ki HAAXOASITh Ha KOPUCTh
Knienta npuiimaroTbcsi Ta BUKOHYIOThCSI bankoMm (kpim Bunajakis, xonu [lnarikuHa omepariis
3ylIMHEHAa Ha BUKOHAHHS BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHU B TOMY 4YMCIi 3 HUTaHb
3ano0iraHHs Ta NpoTUli Jeranizamii (BiIMUBAHHIO) JI0XO/IB, OJIEPKaHUX 3JIOUYMHHUM IUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOT0 3HUILCHHS):

® [TicJI CIUIaTH BIAMOBIAHMX KoMmiciii banky, gkmo iHme He mependbayeHo Tapudamu ta/abo
YMOBaMHU 1HIIMX YKJIaJIeHUX Mk bankowm ta KiieHTOM 10r0BODIB;



® BiIIOBIIHO JIO YEPrOBOCTI, BU3HAYEHO! YMHHUM 3aKOHOJABCTBOM YKpaiHM 13 JOTPHUMaHHSM
CTPOKIB iX BHKOHAHHS, BCTAHOBJICHMX YMHHUM 3aKOHOJAaBCTBOM YKpaiHu, JloroBopoM Ta/abo
IHOIMM yKJIageHuM Mik barakom ta KirieaTom toroBopom;

® JKII0 cyMa/maca, 3a3HaueHa B [LIaTiKHMX 1HCTPYKLISIX, HE MEPEBHUIIYE 3aJIMIIOK I'POIIOBUX
KOIITiB/Macu GaHKIBCHKHX METajiB Ha BiAnoBiaHoMYy [loTouHOMy paxyHKy/OKpeMoMYy paxyHKY
/Po3paxyHKOBOMY paxyHKy Ha MOMEHT BUKOHAaHHS Takoi [ImaTikHo1 1IHCTpYKILI (3 BpaXyBaHHSAM
cyMm/Mac BCiX HaJJaHUX JOKYMEHTIB 3TiJJHO 3 YEProBiCTIO IX BUKOHAHHS);

® B HACTYIHI CTPOKH:
a) [InaTixHi iHCTpyYKIIii (KacoBi omepailii), ki HaaiinwmM 10 banky:

= B OrniepalliifHuii yac — B ICHb X HAJIXOJKEHHS;

® B [micisionepaliiHuiA Yac — He Mi3Hie HacTyrmHoro OnepariiHoro JHs;
0) [ImarixH1 IHCTPYKIIii (0€3roTiBKOBI omeparlii Ha mepeka3) B HalliOHAJIbHIN BaTIOTI YKpaiHu, 1110
Haniinwm 10 banky sk B OrnepalliiHuid TaK 1 B micisionepamiiHui yac:

= 32 iepeka3om 3a Mexi cuctemMu Ab «YKPI'ABBAHK» (Mixk0aHKiBCbKHIA TIepeKa3) B CTPOK JI0
Tphox OmnepaniifHuX JHIB;

= 33 niepeka3oM B Mexax cucreMu Ab «YKPI'ABBAHK» (BHyTpinHb0OaHKIBCHKHI Mepekas) B
CTpOK He Oinpine BoxX OnepamiiiHux IHIB;

B) [ImatixHi iHCTpyKIii (6€3roTiBKOBI onepaillii Ha IepeKas3) B HalllOHaJIbHIHM BATIOTI YKpaiHu, 110
Hamiummm 1o baHky ans mepepaxyBaHHsS IMOAATKIB 1 300piB (0OOB'A3KOBUX IIIATEXKIB) IO
OIODKETY:

» B OnepariiHuii 9ac — B ICHb 1X HAJXOKEHHS;

® B [icasonepaliiHui yac — He TMi3Hile HacTymHoro OnepariiHoro JHS;

r) IInarixHi iHCcTpyKIii (6€3roTiBKOBI omneparii Ha mepeka3) B iHO3eMHil BasltoTi/0aHKIBCHKUX
MeTaJax, o Haaiinom 10 banky sk B OnepaniitHuii yac Tax i B miciasonepariiHui yac (3riHo 3
Tapudamu y BiIOBITHOCTI 10 BAJIOTH/METAITY) 13 BA3HAYEHUM KJIIEHTOM CTPOKOM BUKOHAHHSI:

= 8 OnepariiiHuii yac — B IeHb X HaJXOKCHHS;

® B micasonepaniiHuii yac — He mi3Hime HacTynHoro OnepamniitHoro JHsl.

Y Bumaaky HepoOoumx MAHIB OaHKIB-KOPECMOHICHTIB OOpoOKa TUIaTeXiB B 1HO3EMHIN
BAJIIOTI/0aHKIBCBKUX MeTajlaX 3JAIMCHIOETBCS y JaTy HAcTymHOro pobodoro jHsA OaHKIiB-
KOPECIIOH/IEHTIB a00, y pa3l HEOOXiTHOCTI Ta 3a MOXJIMBOCTI, MPOTITOM OIEPaIiifHOTO JTHS
MaiOyTHBOIO 1aTOO BATIOTYBAaHHS.

Yac po3MexxyBaHHS OOpPOOKHM IJIaTEXKiB MOTOYHOIO Ta HACTYITHOIO JaTaMH BajlOTyBaHHSA Yy
BI/IMIOBITHMX BaJIFOTaX/0aHKIBChKUX METajlaX BU3HAYaeThest yacoM CUt-Off time (kiHueBuii Tepmin
a00 Jac BiJICIY€HHS) BiIMOBITHUX OaHKiB-KOPECIIOHICHTIB.

m) [TnaTixHi oneparii, o HaIXxoaaTh Ha KopucTh KirieHTa (6e3roTiBKOBI oreparii 3 3apaxyBaHHs
KOIITIB Ha PaXyHKHW KIIIEHTIB) 32 YMOBHU MPOXODKEHHs aHali3y BXiqHUX [lmaTtixkHUX onepairiii B
HalllOHAJbHIN BaJIOTI 3 METOI0 CIPOCTYBaHHS/IIATBEPIKEHHS TOro, MO ydyacHUKM [lnatixHoi
orepalii € MmiJICaHKIIHHOI0 0c00010 B HACTYIHI CTPOKHU:

» B OneparniitHuii yac — B JCHb 1X HAJIXOXKEHHS;

® B ichsgonepaniiiHuii yac — He mi3Hile HacTynHoro OnepariifHoro JHs.
bank 3amuimmae 3a co0Or0 MpaBO BCTAHOBIIOBATH (IIPOJOBXKYBATH) TEPMiH, HEOOXiTHUN s
NPOXO/DKeHHs mepeBipku. Skmo [lmatikHa omepaiiss He OpoHIUIa NEpeBipKy A0 KiHIA
OmnepartiifHOro JTHsI, KOIITH 3apaxOBYIOThCS Ha BHITPIMHHOOAHKIBCHKUM PaxyHOK Ta 3a (aKTOM
MIPOXO/DKEHHS TIepeBipKH, 3apaxoByloTbcss Ha Ilotounuii paxynok Kuienrta. Ilpu mpomy, y
pexBi3uTi «lIpu3HaueHHs miarexy» BaHKOM 0OJAaTKOBO BKa3yeTbCs NMPU3HAYEHHS IUIATEXKY,
BKa3aHE IJATHUKOM, HaliMEHYBaHHS Ta KOJ IUIATHWKA, HAWMEHYBaHHs HaJaBaya TUIATIXHUX
MOCJIYT TIJIATHUKA, paxyHOK y (hopmati IBAN.

3.1.10. He BukoHyroThCcsi Ta moBepTatoThcsi bankom KiienTy 6e3 BUKOHaHHS (BpaxOBYIOUH YMOBH
nn.2.5.3.13 Jlorosopy) ITnatixkHi iHcTpykuii KiienTa:

® SKINO B HUX € MMUYUILICHHS, 3aKPECIICH1 CJI0Ba a00 Oy/Ib-sIK1 1HIII BUIIPABICHHS,

" SKIIO TCKCT HEMOXKIIWBO ITPOYUTATH BHaCJ'IiJIOK X IMOIIKOXKCHHS,



® KO0 Xo4ya O OJWH 13 PEKBI3WTIB, IO € 0OOB’A3KOBUM JUIsl 3alIOBHEHHS, HE 3aIllOBHEHUI 2060
3al0BHEHMH HEBIPHO a00 3al0BHEHI 3 HOPYILEHHSM BUMOT 3aKOHOJIABCTBA Y KpaiHu;

" gKIIO MPH MMAMUCAHHI BAKOPUCTAHUH (haKCUMITBbHUH IT1IITHC;

® gKk0 baHK BUKOHYE JOKYMEHT Mpo apemr ado MPUMYCOBE CIIMCAHHS KOILTIB 3 PaxyHKY, SIKUN
BUKOPUCTOBYETHCS KilieHTOM 7151 pO3paxyHKiB;

® KO CyMa, 3a3Hau€Ha B LUX JIOKyMEHTaX, MEPEeBUIIyE 3aJHILOK TI'POLIOBUX KOIITIB Ha
BianoBiAHOMY [loTouHOoMy paxyHky/OkpemoMy paxyHKy/Po3paxyHKOBOMY paxyHKy Ha MOMEHT
BUKOHAHHS TaKOTO JOKYMEHTY (3 BpaxyBaHHSM CyM BCiX HaJaHUX JOKYMEHTIB 3TiJHO 3
YEProBiCTIO 1X BUKOHAHHS);

» gxmo Ha [lotounHomy paxyHky/OkpemMoMy paxyHKY/Po3paxyHKOBOMY paxyHKY BIJCYTHS B
JOCTaTHBOMY PO3Mipi cyma JUisi BUKOHAHHS BaHKOM Takoro JOKYMEHTY 3 BPaxyBaHHSIM CyMHU Ha
[ToTouHoMy paxyHKy /i CIUIaTH BIANOBIIHMX KOMicid baHKy, sKImo iHIE HE mepeadadeHo
Tapudamu;

® KOO BIACYTHE minTBep/pkeHHs OmHopaszoBuM maposieM EINl B kimpkocTi omgHOTO Ta/abo
Oinbie muaTexiBcyma sikoro(ux) nepesuirye 5 000,01 rpH. (BKII0YHO) (32 yMOBU BUKOPUCTAHHS
3aco0y EIl, mo 30epiraeTbes Ha Horo BracHOMY Hocli iH(popMarlii);

® [epeBULICHHS y3rokeHoi CTOpoHaMH CyMHU OIHOTO MaKCUMAaJIbHO JI03BOJICHOTO IJIATEXKY, 1110
ckianae exsiBasieHT 100 000,00 rpuBeHsb (3a yMoBU BukopuctanHs 3aco0y Ell, mo 36epiraeTscs
Ha #oro Bi1acHoMy Hocii iHdopmarii),

® [IepeBUIICHHS y3ro/pkeHoro CTOpOHAMHM MaKCUMAaabHO JIO3BOJIEHOTO JOOOBOTO JIMITY CyM
maTexiB, mo ckiangae eksiBasieHT 500 000,00 rpuBeHs (3a yMoBH BukopuctaHHs 3aco0y EI, mo
30epiraeTbcs Ha HOro BIacHOMY HoOCi1 iHpopmarii);

® KO0 CYNPOBITHI JOKyMEHTH He HanaHo Kimientom mo banky Ta/abo cympoBiiHI JOKYMEHTH
o opMJIIeHI 3 TTOPYIICHHSIM, TOINO, HAJIaHHS SIKUX Ta/ab0 BUMOTH 710 0(OPMIICHHS SKHX Pa3oM 3
[Inati>kHOI 1HCTPYKINE MepeadadyeHO0 YHMHHWM 3aKOHOJABCTBOM YKpaiHu, abo 3aKiHYUBCS
CTPOK i1 IIUX CYPOBITHUX TOKYMEHTIB;

» gxmo [InatikHa 1HCTpyKUis Ta/abo cympoBinHUM(1) AOKyMEHT(M) moaaHo 1o banky 3
MOPYIIEHHSIM YMHHOTO 3aKOHOJAaBCTBAa YKpaiHW, a00 He MOxe OyTH BMKOHAHO BiJIMOBIJHO 10
BUMOT YUMHHOTO 3aKOHOJABCTBA YKpaiHU;

® y pa3i BUKOHaHHS baHkoM CBOiX 000B’s3KiB a00 BUKOpHCTaHHS baHkoM cBOro mpasa y
BUIIAKAX, Mepe0adyeHuX YNHHUM 3aKOHOAaBCTBOM YKpaiHU 3 MUTAHb 3aM100ITaHHs Ta TPOTUIIT
neraiizaiii (BiIMHUBaHHIO) IOXOIIB, OJICPKaHUX 3JIOYMHHUM IIUIAXOM, (DiHAHCYBAaHHIO TEPOPU3MY
Ta (DiHAHCYBAHHIO PO3IMOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS ;

= y pa3i OTpUMaHHS MOCTAHOBH CYyIy, SKa HaJiilma BiJ cymay abo apOiTpaskHOTO KEpyHUOro

(kepyrodoro casarli€ro, JiKBigaTopa) mpo Bu3HaHHA KirieHTta OaHKpPYTOM 1 BIIKPHTTS

JKBIIaNiHOI Tporeaypu BiamoBiaHO 10 Kogekcy Ykpainu 3 mpoieayp OaHKpyTCTBa.

B ninsax nporo Jlorosopy mexi OnepaniifHoro yacy, micisonepauniiinoro gacy ta OnepariifHoro

THSI BA3HAYAIOTHCS 32 KHiBCHKUM YaCOM.
3.1.11. [MnatixkHa iHCTpYKUis mnogaHa Kiientom no banky Mae 00OB'I3KOBO MICTHTH HACTYIHI

PEKBI3UTH:

1) maTy ckianaHHs i HOMEp;
2) yaikanpHUM ineHTUikaTOop [I1aTHUKa a0 HalilMeHYBaHHS/TIP13BUIIE, BIacHE iM's, 110
0aThKOBI (32 HAasBHOCTI), Koa [lnaTHMKa Ta HOMEp HOTO paxyHKY;
3) HaiimeHnyBaHHs baHky;
4) cymy upamu Ta CIIOBaMHU;
5) npu3HauEHHS IIATEXKY;
6) mianuc(u) MIaTHUKA;
7) yHiKQJIBHUH 11IeHTU(DIKATOP OTpUMYyBava a00 HaMEHYBaHHsI/TIPi3BUIIIE, BIACHE 1M's, ITO
0aTbKOBI (32 HAassBHOCTI), KOJ] OTpMMYBada Ta HOMEP HOro paxyHky;
8) HaliMeHyBaHHs HaJjaBaya MJIaTHKHUX MOCIYr OTpUMYyBaya.
bank Mo’ke yCTaHOBIIOBaTHM JOAATKOBI PEKBI3UTH B [lmaTikHINA 1HCTPYKIIi, SKIIO 1€
nependayeHo BHYTPIHIMHU NpaBuiiaMu banky.


https://zakon.rada.gov.ua/laws/show/2597-19

3.1.12. TInatixkHa iHCTpyKIis HampaeineHa depe3 Cucremy (EII) moxke mictutu iHmy dopmy HiK
BU3HAYaHa sK 3pa3ok 1o JloroBopy (Homatok 17), ame 0OOB'I3KOBO Ma€ MIiCTHTH PEKBI3UTH
Bu3HaueHi mynkoMm 3.1.11. Jlorosopy.

3.1.13. bank Bukonye [lnati>kHy onepartito e 3a yMOBH, Ko B [ Inatixnii inctpykuii/EIT momaniii
Knientom HasiBHa TOo4Ha cyma Takoi [Inari>knoi onepauii ta KiieHT HajaB 3roy Ha BUKOHAHHS
takoi [Inatixuoi iHcTpykuii/EINl (B ToMy umncii npu iHiniroBanHi [lebeToBoro nepekasy) 1Uisxom
NiJMUCaHHS BIACHOPYYHUM mignucoM [lmarixkHoi iHCTpyKIii Ha mamepoBoMy HOCii abo
Hakiaanends EIT ma EITIL

3.1.14. 3a HasBHOCTI TexHIYHMX MOxxauBocTell B banky EIIl, siki ctBoprotoThest Kiientom B Cuctemi
MOXYTh OGOPMITIOBATHUCH ILUIIXOM AaBTOMATHYHOIO 3allOBHEHHS OKPEMHUX iX DPEKBI3UTIB Ha
niacrasi iHdopmarii orpumanoi nijx yac ineHTudikanii Kinienra,

3.1.15. ®akT mignucaHHs BIACHOPYYHHM MianucoMm [lmatixkHoi iHCTPyKITii Ha manepoBoMy HOCii abo
nakianeHHs EIT na EINI ininiioBany Kinienrom B Cuctemi € miaTBepKeHHIM TOro mo KimeHT
HaJlae CBOIO Oe33amepeuny 3rofy Ha BukoHaHHs [lmarixuoi onepartii/Ilnatixkaoi iHcTpykiii/EITI

3.1.16. bank ©He Beme oO6Omik IlmatixHUX i1HCTpYKHiH, Hamanux KiieHTOM y pasi BiacyTHOCTI
(memoctaTHOCTI) KomTiB Ha Paxynkax Kmienra.

3.1.17. SIxmo mapamerpu I[lmatixkHoi oneparii, siky inimitoe KimieHT nmependadaroTs 0coOMMBOCTI Ta
OoOMeXeHHs, 10 ICHYIOTh A MUTTeBUX mepekas3iB (BajroTa mepekasy, Cymy JIMITY TOIIO) 3
ypaxyBaHHSIM JOJAaTKOBUX OOMEKEHb, 10 3alpoBa/LKeHl a0 MOXyThb OyTH 3alpoBaiKEeHI
Hanionansaum 6ankomM Ykpainu, [Inati>kna nociayra KpeautoBoro nepeka3y Mmoxe OyTH HagaHa
y BUTIIsA1l MUTTEBOTO TIepekasy 3acobamu CUcTeMH.

3.1.18. bank Hazmae [Inati>kny nmociayry y BUTIsAI MHUTTEBOTO mepeka3y BHKJIIOUHO 3 JOTPUMAHHSM
0CcOONMMBOCTEH Ta 0OMEXKeHb, BU3HaueHUX y MyHKTI 3.1.17. JloroBopy, 10 HE MOpYyIIye IMpaBa
Kiienra Ha orpumanHs [ImaTi>KHUX TOCTYr IUISXOM HampasieHHs [lnatikHol iHCTpyKuii Ha
3niiicHenHs: KpenuToBoro nmepekasy Ha 3arajbHUX 3acajax (0e3 ctaTycy MUTTEBOTO mepekasy).
EIll na s3nilicheHdst MutteBoro mepekady B Cuctemi NpuUiMaloThCsl Ta BUKOHYIOTHCS baHkoM
BIITOBIIHO 0 MOJIOXKEHb, BUMOT Ta 00MEXeHb, BU3HAYCHUX 3aKOHOABCTBOM YKpaiHu Ta/abo BUMOT,
00MeXeHb TeXHIYHUX MOXIJIMBOCTEH BaHKky.

3.1.19. V Bunaaky JleGeToBoro nepekasy sIKUi 3A1HCHIOETHCS 3 paxyHKy KilieHTa Ha mijicTaBl HagaHoi
orpumyBadueMm IInmatixkaoi iHCTpykii/EIll, Knient nHamae 3romy ©Ha BukoHaHHs I[lmatixHoi
onepauii/l[Inari>knoi incTpykuii/EIll, Ha Kopucte oTpuMyBaua LUIIXOM  IiJMHCaHHA
BJIACHOPYYHHMM TianucoM [lnmatixkHoi iHCTpyKIIii Ha manepoBoMy Hocii abo HakmaaenHs EIl Ha
EIll a6o HamaHHSM JMCTa - 3TOAM B JOBUIBHINM (hopMi 3 3a3HAYCHHSM OCHOBHUX PEKBI3UTIB
[Tnatixknoi inctpykiii/EINl Ha sxy KimienT Hamae 3romy .

3.1.20. JIebeToBuii mepeka3 Ha minactaBi [lmaTixkHOI 1HCTPYKIIl cTSryBada 3IiHCHIOETBCS 0€3
oTpuManHs 3roau Kiienra.

3.1.21. YV Bunaaky 3xaiiicHenHst JleGeToBoro mepekasy Ha KOpUCTh baHKy BIJAKJIMKAaHHS 3roAd Ha
BuKoHaHHs [lmarixuux omepami/IInaTiHUX IHCTPYKIIH MOMXJIMBO BHUKIIOYHO 32 YMOBH
yknaganHsa 3 Kiientom nonatkoBoi yroaw/KiomoTaHHsS Mpo  BHECEHHS 3MiH IIOJIO IIbOTO.
[Tinmucanus 31 croporu Knienta ta banky takoi nogatkoBoi yroau/KnonotanHs mpo BHECEHHS
3M1H BBAXKA€THCS BIAKIMKAHHSM 3TOJM HAa BUKOHaHHs J[e0eToBOTO nepeka3y Ha KOpucTh baHky.

3.1.22. BigxnukanHs 3ronyd Ha BukoHaHHs [InmatixHoi iHcTpykii/InaTixkuoi onepaii/EITl moxmnBe
(oxpim JlebeToBoro nepexasy, BIAKIUKAHHS 3TOJIU Ha KWW BU3HayeHo 1. 3.1.21/JoroBopy):

- J10 MOMEHTY CIIFCaHHS KOIITIB 3 paxyHKy KirieHTa, 32 yMOBU Ha/IaHHSI JINCTA - PO3MOPSIKCHHS
npo BinkyimkaHHs [[naTikHOT iHCTpyKIii abo 3ailicHenHs i B Cuctemi s Biakiaukanus EII
BiINOBIAHO 70 11.2.5.4.7 Ta/abo mm. 2.5.4.8 uporo JloroBopy Ta moropkenHs 3 bankowm, a B pasi
iHiritoBanHs JlebeToBoro nepekasy - J0JaTKOBO, 32 YMOBH IOTO/KEHHS 3 OTpuMyBaueM. baHk
3aMIae 3a coOOK0 MpaBO HA 3MIMCHEHHS YTOYHIOKYUX i Ta OOpOOJCHHS 3amuTiB Ha
BigknukanHs Kiientom3roau Ha BukoHaHHs [InaTtixuoi iHcTpykiii/IlnaTixknoi onepanii/EINl 3
METOK0 1i HOTOJKEHHS.

- 10 HaCTaHHs JJaTH BaJIIOTYBaHHSI, 33 YMOBU HaJIJaHHS JTUCTA - PO3NOPSHKEHHS ITPO BIAKIMKAHHS
[Tnatixkuoi inctpykiii/EINl BignosigHo m0 mim. 2.5.4.7 Ta a6o 2.5.4.8 nporo J{oroBopy a0 KiHIIA
OnepariitHoro vacy, 1o nepeaye aaTi BaatoTyBaHHS.

3.1.23.3a 3romoro banky mpoBOAATBCSA Taki omeparlii, 3a BiIMOBY y BHKOHaHHI SIKMX baHK
BIITOBIJAJIGHOCTI HE HECE:



» ppuifoM 10 BuKOHaHHs Ilmarikaux iHcTpykdid Kiienta 3 BpaxyBaHHSIM TOTOYHUX
HAaJXO/DKeHb Ha BIAMOBIAHI PaxyHKu;

» BUKOHAaHHS [IMaTiXHUX IHCTPYKIINA Yy MicisonepamiiHuil 4ac 3a paxyHOK KOIITIB, IO
Hajiiuum y Onepauiitnuii yac (abo y micisionepauiinuii yac) 1iporo OnepamiinHoro JHs.

3.1.24.V pa3i npuituartsa bankom pimeHHs] CTOCOBHO BIIMOBH BiJ MiATpUMaHHS A1JIOBUX BiTHOCHH/
OOCITyroByBaHHSI KJIIEHTa MLUIIXOM pO3IpBaHHSA [UIOBUX BIAHOCHH, JlOroBip BBa)Ka€eThCs
posipBanuM. KiieHT nopyuae banky Ta Hazmae oMy Oe33amepedHy 3roJy Ha 3AiHCHEHHS
KpemutoBoro (mx) mepekasy (iB) mUiaxoM migmucaHHs 3asBu-J{oroBopy (BIacHOPYYHHM
nignucoM abo mwisixoM HaknaaeHHs EIT) Ha mepepaxyBaHHs 3anuniky komriB 3 [loTodnoro
paxyHky/OxpemMoro paxyHky /Po3paxyHkoBoro paxyHky KiieHTa Ha paxyHOK (-H) s OOIiKY
KOIITiB 32 HEIIFOUMMU paXyHKaMU.

3.1.25. TInaTi>kHa 1HCTPYKIliS HA BUKOHAHHS MUTTEBOTO TIEpeKa3y BUKOHYEThCS baHKOM HEBiAKIAIHO
micyIsl IepeBipKH HAABHOCTI Ta AOCTYIMHOCTI KomriB Ha Paxynky KiieHnra, a Tak 0’k TOTpUMAaHHS
BCiX HEOOX1THMX 3aKOHOJIaBUUX Ta PETYIATOPHUX YMOB JJIs1 BAKOHAHHS MUTTEBOIO MepeKasy.
VY pasi oTpuMaHH BiJl HaJ|aBaya IIaTHKHUX MOCTYT OTPUMYBaya OB IOMIICHHS PO 3aBEPIICHHS
IUIaTiXKHOI onepauii MUTTeBOro nepexasy (MO3UTUBHUN cTaTyc MUTTEBOTO IiepeKasy) NpoTAroM
10 cexyHa 3 MOMEHTY NPUNUHSTTS MIaTIKHOI 1HCTpYKLIi Big Kiienrta, bank nosinomiise Kiienta
PO JIOCTYIHICTh KOIITiB HA PaXyHKy OTpuUMyBada 3a MUTTEBUM IepeKa3oM LUIIXOM HaJaHHS
takoi iH¢popMmanii B CHCTEMI NUIIXOM BiJOOpa)K€HHS MO3UTHUBHOTO CTaTyCy (BUKOHAHHS)
MuTTeBOTO NEpeKasy.

3.1.26.V pa3i HeoTpuMaHHs BiJi HajaBada [[1aThKHUX MOCIAYr OTpPHMYBada ITOBIJIOMJICHHS IIPO
3aBepuieHHs1 [lmatikHoi omeparii MuTTeBoro mnepekasy (HEraTHBHMM cTatyc MMHTTEBOTO
nepekasy) mpotsaroMm 10 cekyHa 3 MoMeHTy npuiHATTA [Imatixkaoi incTpykiii Big Kimienrta, bank
noBiomsisie KimieHTa TIpO HEJOCTYMHICTH KOIITIB Ha paxyHKy OTpuUMyBadya 3a MHTTEBUM
IepeKa3oM IUIIXOM BiZJOOpakeHHs cTaTycy Ipo BiAXuiIeHHs MutreBoro nepekasy B Cucremi.

3.1.27. Tlpo 3apaxyBaHHsi Ha paxyHOK KiieHTa komriB, BianmpasieHux 3a [lnaTixHOIO omepari€o 3

BUKOHaHHS MHUTTEBOIO KpeaMTOBOro mepekasy, bank mnosimomiise  KiieHta nuoisxom
iH(opMyBaHHS MPO TaKe 3apaxyBaHHs Yy BiAMOBIJHUX po3aiiax CucTeMH.

Iaasa 2. 3ATAJIBHI YMOBHU KYHIBJIIL, ITPOJAXKY, OBMIHY IHO3EMHOI BAJIIOTH

ABO BAHKIBCBKHUX METAJIIB

3.2.1. bank 3a nopydenHsm KiieHTa, y HOpsIKy Ta Ha yMOBaxX, BU3HAUEHUX YNHHUM 3aKOHOaBCTBOM
VYkpainu, nmum JloroBopom ta Tapudamu banky, Bijg cBoro iMeHi Ta 3a paxyHok KiieHrta
KyIlye/Tipojiae/00OMiHIO€E iHO3eMHY BaIIOTy a00 OaHKIBChKI METAIH.

3.2.2. KnienT Hagae 1o banky 3asiBu mpo KyImiBIIHO/Ipo1ak/00MiH 1HO3EMHOI BaJTFOTH a00 0aHKIBCHKUX
MeTaJliB Ha ManepoBoMy Hocii abo sk EnexTpoHHMI TOKyMeHT 3a fonomMoroto Crucremu.

3.2.3. 3asBu PO KYITiBIIO/TPO1ak/00MiH 1IHO3EMHOT BATIOTH 200 OaHKIBCHKUX METaJliB 3aIIOBHIOIOTHCS
YKpaiHCHKOIO MOBOIO Ha OJaHKaX BCTaHOBJIEHOTO 3pa3Ka.
Tumnosi ¢hopmu 3asB Ipo Ky BT/ IPOoAak/00MiH 1HO3eMHOI BaIOTH a00 OaHKIBCHKHX METAIiB
Kimientr w™oxxe orpumaru nHa Caiiti banky https://www.ukrgasbank.com B po3mini
KopnopatuBaum kiieHTam/ Manomy Ta cepeiHboMy Oi3Hecy Ta/abo y ciBpobiTHHKa baHKy.

3.2.4. 3asBa npo KyIiBIIO/Ipoaak/00MiH 1HO3EMHOI BallFOTH 200 0aHKIBCHKUX METAIIB Ha MAaNepOBOMY
Hocii Moxe OyTu ckianeHa Kiientom 3a ¢popmoro, BiIMIHHOIO BiJl THIIOBOT, 32 YMOBH 30€pEKECHHS
BCIX TEKCTOBUX PEKBI3UTIB, BUKJIAJCHUX Y TUIIOBIH (popmi.
3okpema:

® HallMEHYBaHHS Ta MiCIle3Hax0KeHHs baHky;
® Ha3Ba BIAIOBIAHOI 3a5BH;
= HOMep Ta JaTa CKJIaJaHHs 3asBU;

= JoBHE a00 CKOpoYeHe HaliMeHyBaHHs KilieHTa, 110 BiJNOBi ae HaAWMEHYBAHHIO B YCTAHOBUMX
nokymeHntax Kiienra,

= s KiieHTa — 1opuandHoi 0co0M 3a3Ha4a€eThCs 1IeHTU DiKalifHMIA Ko 32 €TMHUM JepKaBHUM
peeECTpOM MiANPUEMCTB Ta oprasizaniil Ykpainu (€PIIOY);

w1 Kiienta — ¢i3uyHoi ocoOu-mianpuemus /(izuyHoi ocoOu, 10 3A1MCHIOE HE3aJeXHY
npodeciiiny IisIbHICTb, 3a3HAYA€ThCA peeCTpaliiiHuil HoMep OO0JiKOBOI KapTKH IUIaTHUKA
noxaatkiB (PHOKIIII) 3a [lep>xaBHUM peecTpoM (i3MYHUX OCI0 MIJIATHUKIB MOJATKIB Ta 1HIIMX
000B’I3KOBUX IJIATEX1B 200 cepist (3a HASIBHOCTI ) Ta HOMEP IMacropTa B pa3i HAsIBHOCT1 Y ACHOPTI


https://www.ukrgasbank.com/

KrieHnTa BiIMITKM KOHTPOJIIOIOYOTO OpPraHy MpO MIpaBO 3IMCHIOBATH Oyab-sKi IUIaTexXi Oe3
PHOKIIIT;

= Micie3Haxo keHHs Ta Tenedon Kiienra;

= i1 3as1B PO KYIIBIO/00MIH 1HO3eMHOT BATIOTH 200 OaHKIBCHKHX METaJIB BKA3YEThCS IMiACTaBa
JUI KYIIiBII 1HO3EMHOi BamlOTH a00 OaHKIBCHKUX METalliB — IMOCHJIAHHS Ha JOKYMEHTH, SIKI
BIJIOBIAHO /10 HOPMAaTUBHO-NIPaBOBUX akTiB HalioHanpHOro 0aHKy € MiJICTABOIO JUIsl KYMiBIl
1HO3eMHOI BATIOTH Ha BamoTHOMY pHHKY YKpaiHu, B T.4. peKBi3UTH JIOTOBOPY GopBapIy, y pasi
KYIIBIII BAIFOTH Ha yMOBax (opBap;

® Ha3Ba 1HO3EMHOI BaIIOTH 200 OAHKIBCHKUX METAIB, IO KYYETHCS/IPOJAETHCS, THPPOBHIT 260
JITEPHUH KO 1IHO3EMHOI BaJIIOTH a00 0aHKIBCHKOTO METaTy BIAMOBIIHO A0 YMHHOI peaakilii 10
KnacugikaTopa iHO3€MHUX BaJIOT, 3aTBEP/HKEHOIO MOCTaHOBOIO [Ipamminas HamioHamsHOTO
O0anky Ykpainu Big 04.02.1998 Ne34;

® cyMa KYIBII/POJaKy 1HO3eMHOI BadiOTH — mudpamMu (MpU IOMY IIijla YacTHHA 4YHCIa
BiJTJOKPEMITIOETBCS KOMOIO) 200 Maca 0aHKiBCHKOTO MeTalry — Hu(pamMu B TPOWCHKHX YHIIISIX;

® KypC KYITiBIII/TIPOAAXy B TPUBHSX 200 MOKIIMBE 3HAYSHHS "'32 KYPCOM YITOBHOBa)KEHOTO OAHKY";

= 3 3asgBax IpO KYIIBIIO 1HO3€MHOI BaJIOTM ab0 OaHKIBCBKMX METaliB BKa3yeThCS HOMEpP
IIOTOYHOTO PaxyHKY B 1HO3€MHiil BayltoTi/0aHKIBCHKUX METalax, Ha SKUHA MOTPIOHO 3apaxyBaTu
npuadaHy 1HO3EMHY BaIIOTy/ OaHKIBChKI MeTallu 1 HaliMeHyBaHHs baHKy y SIKOMy BIAKPHUTO Lel
PaxyHOK;

=3 3asBax MpPO MNPOJAX 1HO3EMHOI BaIIOTH ab0 OaHKIBCHKUX METANliB BKa3yeThCS HOMEpP
MOTOYHOTO PaxyHKy B IPUBHSX, Ha SIKMI MOTPiOHO 3apaxyBaTy TPUBHEBUI €KBIBAJICHT MPOAAHOT
1HO3eMHO1 BaIOTH a00 OaHKIBCHKMX METAJliB 1 HaliMeHyBaHHS baHKY y SIKOMY BiIKpUTO IIEeH
PaxyHOK.

JlomaTkoBO il 3AIMCHEHHS Olepaliil KymiBial 1HO3eMHOI BAIIOTH a00 OaHKIBCHKUX METaliB
Kiienty 3asBi mpo KymiBiro iHO3eMHOI BAJIFOTH a00 0aHKIBCHKHX METAIiB Ma€ 3a3HA4YUTH T€, IIIO:

» KimienT nopy4dae banky, a bank Mae mpaBo KymuTH 1HO3€MHY BaIIFOTY 200 OaHKIBCHKi M eTaJId Ha
YMOBaX, IO 3a3HaveHi B 3asiBi PO KYIIBIIO 1HO3€MHOI BaJIOTH a00 OaHKIBCHKUX METaiB;

= KimieHnT popy4yae banky, a bank mae mpaBo mepepaxyBaTu 3 BKazaHOro B 3asBi IloTodnoro
pPaxyHKy CyMy B TPUBHSIX, IO MTOTPiOHA AT KYIIBIII 1HO3EMHOI BaJTIIOTH a00 0aHKIBCHKHX M €TaJIiB
Ta CIJIATH KOMICii, Ha BIANOBITHUI BHYTPIIIHbOOAHKIBCHKHI paXyHOK

abo

KiieHnT 3000B’s13yeThcs INepepaxyBaTH KOIITH B TPUBHSAX B CyMi, HEOOXiJHIM JUIS KymiBii
1HO3eMHOI BaJIlOTH a00 OaHKIBCBKUX MeETalB Ta CIulatd Komicil Ha  BIAIOBIAHUNA
BHYTPIIHOOAHKIBCHKHI PaxXyHOK;

= KitieHT opydae banky, a baHk Mae mpaBo yrpuMartH i3 CyMH B TPHBHSIX, sSIKa TIepepaxoBaHa Jyis
KYIIBJIi 1HO3€MHOI BATFOTH a00 OaHKiBChKkUX MeTamiB, Komiciro 3rimHo 3 Tapudamu banky;

= KiieHnT nopydae banky, a bank Mae mpaBo, B pa3i SIKIIO MiCJs BUKOHAHHS 3asBU 3aJUIIATHCS
HEBUKOPUCTAaHUMHU KOIITH B TPUBHSIX, NepepaxyBaTu ix Ha [loToUHMI paXyHOK, pEKBI3UTH SIKOTO
BKa3yeThCs B 3asiBl PO KYMIBIIO 1HO3EMHOT BAJIIOTH a00 0aHKIBCHKUX METANIB;

» KnieHT topydae banky nepepaxyBaTu npua0aHy iHO3eMHY BaJItOTy a00 OaHKIBChKI METau Ha
[ToTounuit paxyHOK B iHO3eMHiH BamiOTi / OAaHKIBCHKMX METaJlaX PEKBI3UTH SIKOTO BKA3YETHCS B
3asBl MPO KYIIBIIO 1HO3EMHOI BJIFOTH 200 OaHKIBCHKUX METAJIiB,;

» KieHt nopydae banky, a baHk mae mpaBo mpojaTu iHO3EMHY BalltOTy a00 OaHKIBChKI METasu
Ha BamotHoMy puHKY YKpaiHu, SKIIO KyIUIeHa iHO3eMHa BayitoTa a00 OAHKIBCHKI METalld He
Oynyrp mepepaxoBaHi KilieHTOM 3a NMpU3HAYCHHSIM Y BHU3HAYCHHI 3aKOHOJABCTBOM YKpaiHH
CTPOK Y BCTAHOBIIEHOMY TTOPSIZIKY.

JlomaTkoBO Ui 3/11MCHEHHS Olepamiii Mpoaaxy iHO3eMHOI BAIIOTH a00 OaHKIBCHKHUX METaliB
Kiient y 3asBi mpo npoaax iHo3eMHO1 BaTIOT a00 OaHKIBCHKUX METaJliB Ma€ 3a3HAYUTH T€, HIO:

» KiieHT nopy4ae banky, a bank Mae nmpaBo NpojaTH iHO3eMHY BaJltOTy/0aHKIBCbKI METalu Ha
YMOBaX, sIKi 3a3Ha4ueH1 B 3as1B1 PO MPOAaK 1HO3EMHOI BAIFOTH a00 OaHKIBCHKHX METaJiB;

= KimieHnT nopyudae banky, a bank mae npaBo nmepepaxyBatu 3 IloTounoro paxyHky Kiienra B
1HO3eMHIl BaJItOTI/0aHKIBCHKUX MeTajlaX CyMY B 1HO3€MHIN BajroTi/0aHKiIBCBKMX METAJIB, IO
TIsATae TPOIaXKy Ha BIAMOBIIHUI BHYTPIIIHEOOAHKIBCHKHI PaxyHOK



abo
KiieHT 3000B’13y€ThCs IEpepaxyBaTu CyMy 1HO3EMHOI BaJIOTH/ Macy OaHKiIBCHKHX METalliB, IO
M1 JUISITa€ MPOJIaXy Ha BiAMOBITHUN BHYTPIIIHbOOAHKIBCHKUN PaXyHOK;

» KiieHT nopy4ae banky, a bank Mae ipaBo yrpuMaTH 13 CyMU B IPUBHSX, OTPUMAHOI BiJ1 TPOJAXKY
1HO3eMHOI BaTtoTH/0aHKIBChKUX MeTaliB, Komicito 3rizHo 3 Tapudamu banky 6e3 3apaxyBaHHs i1
Ha [loTouynmii paxyHok KiieHTa B HalllOHaNbHIM BaIIOTI;

= KiieHT nopydae banky, a bank mae mpaBo 3apaxyBaTH TPHUBHEBHMH €KBIBaJEHT IMPOJAHOL
1HO3eMHOI BaJIIOTH/OaHKIBCHbKUX MeTaniB Ha [loTOUuHUN paxyHOK B TPUBHSX, PEKBI3HUTH SKOTO
BKa3yeTbcs B 3asBi PO MPOIaXK 1HO3EMHOT BaTIOTH a00 OaHKIBCHKUX METAIiB;

= KnieHT nopydae banky, a bank mae mpaBo y pa3i HEMOXKJIMBOCTI BUKOHATH 3asiBY PO MPOIaXK
iHO3eMHOI BasItOTH 200 GaHKIBCHKUX METaNIB, TOBEPHYTH iHO3EMHY BaJIIOTy/ OaHKIBCHKI METaIH
Ha [ToTouHMi1 paXyHOK B 1HO3eMHIi BaJIIOTI.

JlonaTkoBo isi 3/iMICHEHHs orepariii 0OMiHy iHO3eMHOI BayioTh ab0 OAaHKIBCBKHUX METaJiB
Kiient y 3asBi mpo oOMiH iHO3eMHO1 BJIIOTH 400 0AaHKIBCHKMX METaJiB Ma€ 3a3HAYUTH T€, 1110:

= KimieHT nopyyae banky, a bank mae npaBo oOMiHSTH OJJHY 1HO3EMHY BalfOTy/0aHKIBCHKHIT MeTal
B 1HIIy 1HO3EMHY BaJlOTy/0aHKIBCHKHMI Me€Tal Ha yMOBaX, IO 3a3HaueHl B 3asiBi Mpo oOMiH
1HO3eMHO1 BalIIOTU a00 0OaHKIBCHKUX METAIIIB;

= KiieHT nopydae banky, a bank mae mpaBo mepepaxyBaTH 3 BKa3zaHOro B 3asBi IloTounoro
paxynky KiieHnta cymy iHO3e€MHOT BatoTH/Macy OaHKIBCbKMX METaiB, 0 Miisrae oOMiHy, Ha
Bi/IMOBITHU I BHYTPIIHBOOAHKIBCHKHI PaxyHOK

abo

KiieHT 3000B’s13y€ThCsl TIepepaxyBaTH CyMy iHO3€MHOI BalTIOTH/Macy OaHKIBCBKUX METaiB, IO
mijisirae 0OMiHy, Ha BiIMOBITHUI BHYTPIIIIHEO0AHKIBCHKHUH PaXyHOK;

= KmieHT nopydae banky, a bank mae mpaBo yrpumatu i3 [loTouHOTO paxyHKy B HalliOHAJIBbHIN
BamoTi BikpuToro B banky Kowmiciro 3rigno 3 Tapudamu banky

abo

KiieHT 3000B’3y€eThesl TIepepaxyBaTH KOIITH B TPUBHSX y pO3Mipi, IO MOTPiOHUH ISl CIIjIaTi
komicii 3rigHo 3 Tapudamu banky, Ha BiiMOBIAHUI BHYTPIIIHbOOAHKIBCHKUI paXyHOK;

» KnieHt nopydae banky nepepaxyBaTu npua0aHy 1HO3eMHY BaJIIOTy a00 OaHKIBChKI METaju Ha
[TorouHu#t paxyHOK B iHO3eMHIiH BatOTi / OAHKIBCHKUX METaJlaX PEKBI3UTH SIKOTO BKA3YETHCS B
3asBi Mpo 0OMiH 1IHO3EMHOT BaJIFOTH a00 0AHKIBCHKHX METAJIiB;

= Knient nopydae banky, a bank Mae mpaBo mpojaTv iHO3eMHY BalltoTy/0aHKIBCbKI METalld Ha
BamtorHoMy puHKY YKpaiHu, SIKIIO KyIJeHa/0OMiHsSHA iIHO3eMHA BAIIOTa/0aHKIBChKI METAIIA HE
OynyTh mepepaxoBaHi KinieHTOM 3a TpU3HAYECHHSM y BU3HAYCHWH 3aKOHOIABCTBOM YKpaiHH
CTPOK y BCTAHOBJICHOMY MOPSIKY.
3asBa Mpo KyIiBIII0/TIPo1ax/00MiH iIHO3€MHOT BAIFOTH 200 0aHKIBCHKHUX METAIB Ha MAIlepOBOMY
HOCIi Mae OyTH Ha/JaHa y JBOX MPUMIPHHUKAX Ta CKpiruieHa migmucoMm KimieHTa/YoBHOBaXeHOT
ocobu KiieHnrta, sikiii HagaHO TpaBO po3nopsKeHHs PaxyHkom, 1 BiIOMTKa mevaTtku (3a
HasIBHOCTI ).

3.2.5.@axT mianucaHHs BIACHOPYYHHUM MiAMKCOM 3asBU Ha manepoBomy Hocii abo HaknaaeHHs EIT va
1HiI1HoBaHy 3asBy PO KYIIBIIO/MPOAak/00MiH 1HO3€MHOT BaJItOTH a00 0aHKIBCBKUX METAlIB B
Cuctemi € miaTBepKeHHIM Toro, 1o KiieHT Hazmae cBoo Oe33anepeyHy 3roJly Ha BUKOHaHHS
[Tnatixkuoi (ux) omeparii (i) B paMkax Takoi 3asBH MPO KYIIBIIKO/TIPOaak/00MiH 1HO3EMHOL
BaIOTU 200 OAHKIBCHKUX METAIIB .

3.2.6.KimienT He Hamae 1o banky 3asBy mpo mpojaxk iHO3eMHOI BallOTH a00 OaHKIBCHKUX METANIB y
BUIIQ/IKaX, KOJIM HAJIXO/HKCHHS MPOAAIOTHCA BiJIMOBIHO IO BUMOT BCTAHOBJIEHUX HOPMATHBHO -
npaBoBuMu aktamu HBY ta iium JloroBopom.

3.2.7.baHk, y BUIIaIKaX, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpaiHH, 3/IIHCHIOE KOHTPOJIb 33 IIOBHOTOKO
CIJIaTH BCiX HEOOXITHUX IUIATEXKIB, KI MependayeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHU mpH
3nilicHeHH1 baHkoM KymiBii/mpoiaxy/oOMiHy 1HO3€MHOI BaTlOTH a00 OaHKIBCBKMX METaJliB, 3a
nopydeHHsM Kiienra. Crutata 3a3HadeHHX IIATEX1B 31 CHIOEThCS 32 paxyHOK kourTiB KiieHTa.

3.2.8.bank moBeprae 0e3 BUKOHAaHHsS 3asBy MpO KYIIBIIO/IPOAak/00MIH 1HO3€MHOI BaltoTH abo
0aHKIBCHKUX METaIB:



» gxmo KimieHT He mepepaxyBaB HEOOXiJHY CyMy B HaIllOHAJbHIiH BamOTi YKpaiHW/iHO3EMHIH
BaJIIOTI Ta/ab0 Macy 0aHKIBCHKHX METaJIB I KyMHiBii Ta/abo npoaaxy ta/abo oOMiHy 1HO3eMHOL
BaMIOTH/O0aHKIBCHKMX METAIIIB Ta CIUIATH KOMICii, B pa3i mpuiiHsaToro Ha cede KiieHToMm Takoro
3000B’s13aHHS, 110 TIepepaxyBaHHIO HAJIEKHOT CyMH KOIITiB/MacH METally, Y BiMOBIAHIN THIOBIN
¢dbopMi 3asiBY;

= gki0  Ha [lorounomy paxyHky KiieHTa BiICYyTHS B JOCTaTHbOMY PO3Mipi HEOOXiJHA cyMa B
HalllOHAJBHIN BatOTI YKpaiHu/iHO3eMHIl BallfoTi Ta/ab0 Maci 6aHKiBCHKUX METAIB JUTsl KYIiBIi
Ta/ab0 Ipo1axy Ta/abo 0OMiHYy iIHO3€MHOT BaTIOTH/OaHKIBCHKUX METaJIIB Ta CTIATH KOMICii, B pa3i
npuitHaToro Ha cede KirieHToM Takoro 3000B’si3aHHS, MO HAsSBHOCTI 3anumiky Ha [loTouHOMYy
PaxyHKy B JIOCTaTHHOMY PO3Mipi, y BIITIOBIIHIM TUTOBIH opMi 3as1BH;

® JKIIO A0 MOYaTKy (QyHKIIOHYBaHHS CHCTeMHM MiATBEp/pKEeHHS yron Ha IloToyHOMY paxyHKy
KiienTa BiACYTHsI cyma KOIUTIB, JOCTaTH AJ1s epepaxyBaHHs bankom 1o [lepkaBHOTrO OroKeTy
VYkpaiHu BCiX HEOOXiHUX IUIATEXKIB, AKi mependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHU MpHU
3nilficHeHH1 baHkoM KymiBmi/mpoaaxy/oOMiHy 1HO3eMHOI BaloTH 200 0aHKIBCBKMX METAlliB, 3a
nopydeHHsiM Kitienra;

® K0 baHK BUKOHYE JTOKYMEHT PO apemr ado MPUMYCOBE CITMCAaHHS KOITiB 3 PaxyHKy, sKuit
BUKOPUCTOBYETHCS KJIIEHTOM ISl KYMiBIi, Npojaxky abo oOMiHy 1HO3eMHOI BamoTH abo
0aHKIBCHKHX METAiB;

® y KX € MIYUIICHHS, 3aKPeCIIeH] cJI0Ba a00 Oy/b-sKi 1HII BUIIPABIEHHS, @ TAKOX SIKIIO TEKCT
[UX JIOKyMEHTIB HEMOXJINBO MPOYUTATH BHACIIIIOK 1X MMOIIKOHKECHHS;

® y IKUX X04a O OJI1H 13 000B'SI3KOBUX PEKBI3UTIB HE 3aIIOBHEHMI a00 3aII0BHEHHH HENTPABUIIBHO;

"B pa3l BIACYTHOCTI JOKYMEHTIB, sKi TOTpiOHI s  KymiBIi/OOMiHY  1HO3€MHOL
BaMOTH/0aHKIBCHKUX METaJiB Ta/ab0 nmepepaxyBaHHs 1HO3eMHOI BaJIIOTH/OaHKIBCHKIX METANTIB 3
[ToTounoro paxynky Kiienrata mis 3aiiicHeHHs baHkoM BamOTHOTO HATIISITY 32 Li€10 OTIePalli€ro
Kienra;

=B pa3i HEMOXXJIMBOCTI, 3 He3aJeXKHUX Bix baHKy mnpuymH, BHUKOHATH BKa3iBKM KitieHTa.
(BLAMOBIIHO IO YMOB 3asBH);

® 3 {HIIMX MiACTaB, epe1daueHuX YUHHUM 3aKOHOJJABCTBOM YKpPaiHH.

3.2.9.V Bunaaxy HagaHHs 3asgBH MPO KYIIBIO/IPOoAak/0OMiH 1HO3€MHOI BaltoTH ab00 OaHKIBCHKUX
MeTaJliB Ha marnepoBoMy Hocii, baHk moBepTatouu 3asBy 0e3 BUKOHAHHS 3a3HaYa€ Ha 3BOPOTHOMY
Ool111 3asBU MPUYKHY 11 MTOBEpHEHHS (13 3a3HAYCHHSM JIaTH TIOBEPHEHHS) Ta 3aCBIIUY€E 1 MUCAMH
BIJIMOBIAAJIbHOTO BUKOHABIIS Ta BiAOUTKOM Iramnia baHky.
VY Bumajaky HajaHHS 3asBU MPO KYITIBIKO/TPOJaX/00MiH iHO3EMHOI BaalOTH a00 OaHKiIBCHKHX
MeTauniB 3acobamu CUCTeMH, TPUYMHA TIOBEPHEHHS BKa3yeThes B CucTeMmi.

3.2.10.3asBa mpo KyMiBIIO/TIPOIaK/00MiH 1HO3€MHOI BalltOTH a00 OaHKIBCBKUX METaJiB MOXe OyTH
BinkimukaHa KilieHTOM NDissxoM HajgaHHsA 10 baHKy &Mcra mpo BIAKIMKAaHHS JIOKYMEHTa i3
3a3HAUEHHSAM PEKBI3UTIB TAaKOTro JOKyMEHTa (Moro Homepy, JaTh, CyMH Ta IMPHYUHU HOTO
BIJIKJIMKaHHS) Ta Mae MicTUTU 1HpopMauito npo PaxyHokx Kiienta, Ha skuil MawoTh OyTH
nepekasani bankom komrru Kmienra.
Jluct mpo BIAKIMKAHHS 3asBU MPO KYITiBIIIO/TIPOAaK/00MIH 1HO3eMHOI BaTIOTH 200 OaHKIBCHKHX
MeTaniB Mae Oyru nianucanuii Kiienrom/YnoBHoBaxkeHot0 ocoboro KimieHTa, sikili HaaHo TpaBo
posmnopspkeHHs PaxyHkoM, Ta HazaeTbest 10 banky Ha manmepoBomy Hocii a6o 3acobamu Cucremu
70 MOMEHTY 3ailicHeHHs bankoMm omepariii 3 KymiBii/mpoaaxy/oOMiHy 1HO3eMHOI BalmoTH abo
0aHKIBCHKMX METaJliB HA BamoTHOMY puHKY YKpaiHu.
CTOpOoHU y3roauiy, 0 BiAKIMKAHHS 3asiBU PO KYIiBIIO/IPOaax/00MiH iHO3eMHOT BaJTIOTH 200
O0aHKIBCHKUX METaJIiB MOXJIMBE JIUIIE Y TTOBHIHM CyMi.

3.2.11.Y Bumanky BiOKJIMKaHHS 3asBH PO KYIIBIIO/TIPOIaK/0OMiH 1HO3EMHOI BallOTH abo
OankiBcbkux MetaniB KiieHT 3000B's3aHui BiAmkoayBaTu baHky yci BUTpaTu, 10 MOHECEHI
OCTaHHIM y 3B'SI3KY 3 IPUIHATTSIM JI0 BAKOHAHHS BiIKJIMKAHOT 3a51BH ITPO KYITiBIIIO/ TPOAax/00MiH
1HO3eMHOi BanmoTH a00 OaHKIBCHKUX MeTaliB. BidmkoayBaHHsS IOJaTKOBUX BHTpaT baHKy,
oOymoBiieHUX ymoBamu JloroBopy, y iX ¢akTMUHOMY poO3MIpl 3  ypaxyBaHHSIM
3arajibHOJIepXKaBHUX MOJATKiB Ta 300PiB - € 6a3010 OMOIATKYBaHHS MTOJJATKOM Ha J0AaHy BapTiCTh
(I1IB) y 3aranbHOBCTaHOBJIEHOMY OPSAIKY 3a cTaBko0 20% y BIIMOBIAHOCTI JO HOPM YHHHOTO
MOJIATKOBOT'0 3aKOHOJIABCTBA YKpaiHU.



3.2.12.bank micns 3OIMCHEHHS Omepamid 3 KyMiBIi/Mpoaaxy/oOMiHy 1HO3eMHOI BalOTH a0o
OaHKiBChKMX MeTalliB Hasae KimieHTy iHpopMariro mpo cymy/mMacy BamtoTH/OaHKIBCHKHX METAJIIB,
mo Oyna KyrieHa/mpoaana/o0MiHsSHA, Kype 3a SKUM 1HO3eMHa Ballt0Ta/0aHKIBCbKI MeTaIu Oynu
KyIUIeH1/Tipoani/o0MiHsAHI, cymy BUTpaT KiieHTa y 3B 3Ky 3 NMPOBEACHHSAM IUX OMepalii Ta
iHI1y iH(opMario y BUurisai Bunucku npo pyx xourris 3a PaxyHkoM (B po3pi3i paxyHKiB Ta BU/IiB
BaJIIOT/0aHKIBCHKUX METAJIIB).

3.2.13.KuieHT 371iiCHIOE BaTIOTHI oTepallii 3 KymiBJi 1HO3eMHO1 BaJIFOTH/0aHKIBCbKMX METAJIiB, IEpeKa3
1HO3€MHOI  BaJIIOTH/OAHKIBCBKUX METAaJiB/TPUBHI Ha TIJCTaBl OpUTIHANIB JIOKYMEHTIB
(YKJrOuaro4M eJIEKTPOHHI IOKyMEHTH) a00 KOMiii B eeKTpOHHii/maneposii popmi 3 opHUriHaiiB
JTIOKYMEHTIB Ha MarnepoBUxX HOCISX .
Komii nOKyMeHTIB B €NEKTPOHHIM (opMmi CTBOPIOIOThCS Kii€HTOM NUISIXOM CKaHYBaHHS 3
OpHUTiHAIy TOKYMEHTa Ha marepoBoMmy Hocii Ta 3acBiguyroTbes EIl miamucom Kiienta (mus
IOPUINYHUX OCi0 - miamucoM YoBHOBaXkeHO1 ocoou KitieHTa), CTBOPEHUM BiAIOBITHO /IO BUMOT
3aKOHOJIABCTBA y c(hepl HaJaHHsI €IEKTPOHHUX JJOBIPUUX MTOCIIYT .

I'nmasa 3. OCOBJIMBOCTI OBCJIYT'OBYBAHHS OKPEMUX/TOJATKOBUX OKPEMUX

PAXYHKIB

3.3.1 Oco0uBocTi 00cJIyroByBaHHs OKpPeMHUX/I0JATKOBHX  OKpPeMHX paxyHKkiB

€JIEKTPONOCTAYAJIbHHUKIB.

3.3.1.1 bank 3xiiicHIo€e BiAKpUTTa Ta obcimyroByBanHsi (Po3paxynkoBe Ta/abo Kacose) Oxpemoro(ux)
paxyHKy(iB)  €JIEKTpomocTadyajbHUKa Ta/abo  JlomaTkoBoro  okpeMoro  paxyHKY(iB)
eNeKTpornocTadaibHuka KimieHtaMm, ki € eleKTporocTayaabHUKaMH BiMOBITHO 0 YHHHOTO
3aKOHOJABCTBA YKpaiHU, B TOMY YHCJIi, 3aKOHY ITPO PUHOK €JIEKTPUIHOT €Heprii.

3.3.1.2. bank BigkpuBae Kiienty Oxpemuii paxyHok/JlogaTkoBuUii  OKpeMHH  paxyHOK
€JIeKTpONOCTaYaIbHUKA MMicas HamaHHsS KilieHToOM BCiX HEOOXiITHHMX JOKYMEHTIB, TPOBEICHHS
inentudikanii, Bepudikamnii Ta BuBueHHs1 ocodu KiienTa Ta/abo YnoBHoBaxkeHo1 ocobu KiienTa
a0o repeBipKH/OHOBIICHHS IaHUX 32 NTpeJ1’ ABIEHUMU JOKyMeHTaMu (Ko KiieHT Mae paXyHKu B
banky OyB panie ineHTH(IKOBaHMIA) BiAIIOBI JHO 10 BUMOT YAHHOTO 3aKOHOAaBCTBA YKpaiHu Ta
BHYTPIIIHIX HOPMATUBHUX TOKYMEHTIB baHky.

3.3.1.3. Bank 3miiicHioe ob6cimyroByBaHHs — Okpemoro//loaTkoBOro okpemMoro (Mx) paxyHKY(iB)
€JIEKTPOIIOCTAYAIbHUKIB BiJMOBITHO 10 YMHHOTO 3aKOHOJJABCTBA YKpaiHu, B TOMY YHCIIi, ajle He
BUKJIIOYHO, HOPMaTHBHO-TIpaBOBUX akTiB Kabinery MinictpiB VYkpainm, Perynstopa,
HamionansHoro 6anky Ykpainu, Ta yMoB 11b0oro Jlorosopy.

3.3.1.4 Kuient nopy4ae, a bank 3000B’s3yeTbes 3aiiicHOBaTH JleOeToBUiI mepeka3 BCiX KOIITIB 3
Oxpemux//{01aTKOBIX OKPEMHUX PAaxXyHKY(iB) €JIEKTPONOCTAYaJbHHKA B TEPMIHH Ta MOPSIKY,
Bu3HaveHi n11.2.5.1.29 nporo J{orosopy.
IlepepaxyBaHH:1) KOIITiB 3 Oxpemoro/J1o1aTKoBOTO OKpEMOTro paxyHKy(iB)
€JIeKTPONOCTaYaIbHIKA Ha KOPUCTh TPeTiX ocid abo Ha BiacHi [loTouni paxynku Kiienra, ski
BiKpHTi B baHkKy um B iHImoMy OaHKy, 3aiiicHIOeThes bankom 6e3 Haganus KiienTom [lnatiskan x
1HCTpYKIIiH Ha mijcTaBl AnroputMy. Ilnatixsi iHcTpykii KilieHTa Ha nmanepoBux Hocisx Ta/abo
B Burisiai EINl 3a Oxpemum/ J[onaTKOBIM OKPEMHUM PaxXyHKOM (-aMH) €JIEKTPOIIOCTadaIbHHUKA
baHk He npuiiMae Ta HE BUKOHYE.

3.3.1.5 Knient magae banky nmpaBo HajgaBaTu MUCHMOBE MOBIAOMIICHHS Perynstopy ta/abo Omnepatopy
CUCTEeMHU Iepesiadl Mpo BIAKPUTTA/3aKpUTTS Okpemoro/ JloJaTKOBOTO OKPEMOIo PaxyHKY(-iB)
€JIEKTPOIIOCTAYAIBHUKA Ta IX PEKBI3UTH.

3.3.1.6 BianoBiaHo 10 HOpM 3aKOHY PO PUHOK €JIEKTPUYHOT eHeprii Ha Ko Ha OKpeMoMy paxyHKy
eJIEKTpoIiocTavanbHuKa/ JloqaTKOBOMY OKpPEMOMY paxyHKY(-aX) eJIEKTpOIOCTayalbHUKA HE
MOKe OyTH 3BEpHEHO CTSITHEHHS 3a 3000B’s3aHHsAMU KiieHTta, a Takox omepamnii 3a OkpeMum
paxyHKOM eJIEKTpoIocTavanbHuKa/[logaTkOBUM OKpEMUM paxyHKOM(-aMH)
€JIEKTPOIIOCTaYaIbHUKA HE MiJUIATaloTh 3yMUHEHHIO. 3a HEOOIPYHTOBAHICTh MPHUMYCOBOTO
cnucaHHs kowriB 3 OKpeMOoro paxyHKy eJIeKTpoIliocTayalbHUKa/J[0AaTKOBOrO OKpEeMOro
paxyHKY(-1B) €JIEKTPONOCTavYabHUKA, HEJIOCTOBIPHICTh JAHUX, 3a3HAUYCHUX Yy TUIATIXKH1M BUMO31
IOJI0 CHUCaHHs KowTiB 3 OKpeMOro paxyHKy eJeKTponocTradaibHuKa//]01TaTKOBOTO OKPEMOTo
paxyHKY(-1B) €JeKTpOIloCTavyajJbHUKA BIANOBIJANBbHICTh HECE CTATYBAauU BiJAMOBIAHO A0 YMHHOTO
3aKOHOJABCTBA YKpaiHMU.

3.3.1.7 Jo 3arBepmikeHHsa OKpeMOro paxyHKYy eJIeKTpomocTadaibHIKa/J[01aTKOBOTO OKpPEMOTo
paxyHKy(-iB)  eJIeKTporocTayaibHUKa Perymaropom  BiAMOBIZHO A0  3aKOHy  IIpo



pUHOK  enekTpuuHoi  eHeprii  KiieHT — 3000B's3yeTbcsl HE  IPOBOJAMTH BUIATKOBUX
orepariii, OKpim rnepeadaueHUX 3aKOHOIABCTBOM Ta HOPMAaTHBHUMH JOKyMeHTaMu Perymsaropa, 3
OxpeMoro paxyHKy  eJeKTponocTadyajbHuKa /J[0gaTKOBOro OKpeMoro paxyHKY(-iB)
€JIEKTPOIIOCTavaIbHUKA. baHK He 37iiICHIOE KOHTPOJIb Ta HE HECE BiAIOBIJAIBHOCTI B YaCTHHI
notpuManns Kinientom Bumor 3akony «IIpo puHOK eneKkTpuyHOi eHeprii», IHIMX 3aKOHOIaBUNX
aKTiB Ta HOPMaTUBHUX IOKYMEHTIB PerymnsaTopa.

3.3.1.8. Skmo ymoBu JloroBopy cymnepeuyuTUMYTh HOpMaM 3aKOHY MPO PUHOK €NEeKTPHUYHOI eHepril
Ta/abo AnroputMy Ta/ab0 HOPMATUBHO-IIPABOBOTO aKTy, L0 PETYIIOE MOPSIOK 3H1HCHEHHS
ornepariii 3a OKpeMUMU paxyHKaMU eJIeKTPOIIOCTavalIbHUKIB, TO 10 BHECEHHS BIAMOBIJHUX 3MIH
y JloroBip mpiopuTeT npu BUKOHaHHI JlOrOBOpY MarOTh BiJMOBITHO HOPMH 3aKOHY MPO PHUHOK
eNeKTpUYHOI eHeprii Ta/abo AnroputMmy Ta/ab0 HOPMATHBHO-TIPABOBOTO AaKTy, IO PETYIIOE
HOPSAA0K 3/11HCHEHHS onepaniii 3a OKpeMUMU paXyHKaMU €JIeKTPOIIoCcTavyaIbHUKIB/Jlo1aTKOBUMU
OKpPEeMHUMH paxyHKaMHU eJEKTPOIOCTAYaIbHUKIB, B TOMY YHCIIi, ajie¢ HE BUKIIOYHO B YaCTHHI
CTPOKIB Ta HampsSMKIB 3IIMCHEHHS TMepeka3iB KomriB 3a OKpeMUMH paxyHKamHu
€JIEKTPOIIOCTaYaIbHUKIB /J]01aTKOBUMH OKPEMUMH paXyHKaMU €JIEKTPOIIOCTaYaIbHUKIB.

3.3.2. OcobsmmBocTi 06c/yropyBanHs rpaHToBuX [loTouHNX paxyHKIB ISl 3apaxXyBaHHs KOLUTIB

®dinancosoi nintpumkn/I'panty, HagaHoi (-ro) y ¢opmi 6e3m0BOpPOoTHOI hiHAHCOBOI JOTOMOTH

3.3.2.1. bank Binkpuae Kiienty rpantoBmii [lorounuii paxynok micist HamanHs KiieHTom Beix
HEOOXIHUX JIOKyMEHTIB, IpOBeIeHHs iAeHTHdiKkawii, Bepudikarnii Ta BuBueHHs ocodu KiieHnTa
Ta/a60 YmnoBHOBakeHOi ocoOu KiieHTa ab0 mepeBipKH/OHOBICHHS JaHUX 3a NP IBICHUMH
nokymeHnTamu (skimo KiienTt mae paxynku B banky i OyB panimie igeHTH(iKOBaHU) BiITOBITHO
70 BUMOT YMHHOT'O 3aKOHOJABCTBA YKpaiHU Ta BHYTPILIHIX HOPMATHBHUX JOKyMEHTIB baHKy.
I'panToBuii I[loTouHMil paxyHOK BiAKpHUBA€THCS HA mijAcTaBi 3asBu - Jlorosopy, 3a ¢popmoro, ska
po3mimena Ha Caiiti banky. ['panToBuii [loTouHHMII paxyHOK BiJIKPUBAETHCS BHKJIIOUHO B
HallioHaNbHINA BamioTi YKpainu. Ha rpanToBuii [loTouHMII paxyHOK 3apaXxOBYFOTHCS KOIITH
®dinancoBoi miaTpuMku / I'paHTy.

3.3.2.2. IlnaTtixHi onepaiii 3a rpaHTOBUM [[OTOYHUM paxXyHKOM 31HCHIOIOTHCS 3 YpaxyBaHHSIM BUMOT
1 oOMeXeHb, BCTAHOBJIEHHX 3aKOHOJABCTBOM YKpaiHu, a Takox I[Iporpamoro “IlinTpumka
€HEeprocTIMKOCTI MIKpPO Ta MAJIUX MIANPUEMCTB YKpaiHu» a00 Oy/b-sK0i 1HILOK MPOrpaMoro, 10
nependayvae HagaHHsa KimienTam 6€31moBOopoTHOI (hiHAHCOBOI JIONTOMOTH Ta y4acTh B SK1M pUiiMae
baHk B IKOCTi yITOBHOBa)KEHOTO OAHKY Ha ITiICTaBi BIAMOBI THUX JOTOBOPIB PO CIiBPOOITHUIITBO,
yKkiIaaeHux bankom 3 HajaBauamu Takoi 0€3moBOPOTHOT (PiHAHCOBOT TIOMTOMOTH.

3.3.2.3. IlepepaxyBaHHS KOINTIB, IO 3HAXOAATHCS HA TpaHTOBOMY [[oTOUHOMY paxyHKy 3iHCHIOETHCS
BUKJIIOYHO Ha 1IiJi, nependadyeni ymoBamu [Iporpamu “IlinTpumka eHeprocTiiKoCTi MiKpoO Ta
MaJluX TIANPUEMCTB YKpaiHW» abo Oyab-sKOi 1HINOI Tporpamu, IO Tepeadadae HaJaHHS
Kiienram Ge3moBopoTHOi (iHAHCOBOI IOMOMOTH Ta y4acTh B sAKiil mpuiiMae baHk B sSKOCTi
YIIOBHOBa)XEHOT'0 OaHKY, a TAKOX Ha MOBEPHEHHS y TOBHOMY 00Cs131 HEBUKOPUCTAHOTO 3AJIUIIKY
®inancoBoi miaTpumku / ['paHTy y BUNaakax, nepeadadeHUX TaKUMH Tporpamamu. J{ims
npoBeseHHs [InaTikHuX 1HCTPYKUiNA 3 rpaHToBoro IloTrounoro paxynky, KiieHT Hajgae maket
JOKYMEHTIB, IO MATBEPIKYIOTh IITOBE BUKOPHUCTAaHHS KomTiB MDiHAHCOBOI MIATPUMKHU /
I'panTty, nependauennii [lporpamoro “IlinTpuMka eHEProcTiMKOCTI MiKpO Ta MAIMX MiAIPUEMCTB
VYkpainn» abo 1HIIOI MPOrpamMoro, yJacTh B K1l mpuiiMae baHk.

3.3.2.4. Bank Ma€ npaBo:

3.3.2.4.1. 3ailicHIOBaTH KOHTPOJIb IIIJIOBOTO BUKOPHCTaHHs KomriB diHaHCcOBOi miaTpuMku / ['panTy
3 METOI0 JOTPUMAaHHs BUMOT nependadenux [Iporpamoro “TlinTpuMka eHEprocTiiKOCTi MiKpo Ta
MaJIUX MATPHEMCTB YKpaiHu» a0o 1HINOT mporpaMu, ydacTh B sKiil nmpuitMae bank 1 Ko eHT.

3.3.2.4.2. BinmoButu Kitienty y BukoHanHi IlmaTikHOI iHCTpPYKIIi Ha mepepaxyBaHHS KOINTIB 3

rpanToBoro [loToyHoro paxyHky y Bumajaky HeHagaHHs KiieHTOM HOKyMEHTIB, HEOOXITHUX IS
311CHEHHS KOHTPOJIIO 32 I[1JIbOBUM BUKOPHUCTAHHSM KoITiB @1HaHCOBOI MiATpUMKH / I'paHTy.

3.3.2.4.3. 3a1iiCHIOBATH CIIUCAHH KOLITIB 3 rpaHTOBOro IIoTOuHOro paxyHKy (KpeIuTOBUH Mepekas) Ta
iHumx [lorounux paxyHkiB Kiienta Ha kopucte OTpuMyBaua, peKBI3UTH SIKOTO Ta MEPEIiK
[Inati>kHuX omepamidf, MOB’S3aHUX MK COOOK CHUIBHUMH O3HaKaMH, IHOAO SKHUX
3MI1CHIOBaTUMETHCS KPEAUTOBUM MepeKas3, BU3HaualoThes B 3asBi -/{oroBopi (3a BUKIIIOUEHHSIM
Tux [ToTOYHMX paxyHKiB, IPABOBUI PeKUM BUKOPUCTAHHS SIKUX, BU3HAYCHUN 3aKOHO/IaBCTBOM



VYKpaiHu, BUKIIOYa€ MOKIIMBICTh CIIMCAHHS KOIITIB JUIsl BUKOHAHHS 3000B’s13aHb 3 OBEPHEHHS
dinancoBoi miarpumku / 'panTy).

3.3.2.4.4. 3niiicHroBatu JleOGetoBuii mepekas 3a 3rogoro KirieHta, HamaHoro B 3asBi-JloroBopi, 3
rpanToBoro [lorounux paxyHkiB Ta iHmmx Ilotounux paxynkiB Kiienra, Binkputux B banky, 3
METOI0 KOMIIeHcallii BUTpaT baHky, siki BiH [TIOHece y BUIAJKy TOBEPHEHHS HUM 32 BJIACHI KOIITH
cymu I'panty y Bunaakax, nependadenux llporpamoro “IlinTpuMku eHeprocTiikocTi MiKpo Ta
MaJIMX MiAIpUeMCTB YKpaiHu» a0o 1HIIOI0 MpOrpaMH, yuacTb B AKiil npuiimae bank 1 Kitienr.

3.3.2.4.4. 3miiicHioBaTtu JlebeToBi nepekasu 3 rpantoBoro [lotounoro paxyHky Ta iHmmx IloTounux
paxynkiB Kuienra, Binkputux B banky Ha miacrasi [Inatikaux iHcTpyKUinOTpuMyBava , sKki
opopmiaTUMYyThCcst B pamkax IIporpamm “IlinTpuMka €HEProcTIMKOCTI MIKpO Ta Majux
nianpueMcTB YKpainn» abo Oyab-sKoi 1HIIOK Mporpamoro, mo nepeadadae Haganus Kiientam
0e310BOpPOTHOI (PIHAHCOBOI JOMOMOTH Ta y4acTh B sIKii mpuiiMae baHk B IKOCT1 YIIOBHOBa)KEHOTO
0aHKy Ha MIiJACTaBl BIANOBIAHMX JOTOBOPIB MPO CIiBPOOITHUITBO, YKJIAJACHHX baHkoMm 3
HaJlaBayaMHM Takoi 6€3M0BOPOTHOT (PiHAHCOBOI 1OTIOMOTH.

3.3.2.5. KiieHT 3000B’A3y€ThCS

3.3.2.5.1 Cnnatutu B4acHO KoMmicii BigmosiaHo A0 Tapudis banky.

3.3.2.5.2. V pa3i noBepHeHHs bankom 3a BiacHi komrru cymu I'panTy (dactunu rpanty) doumy
PO3BUTKY MIANPUEMHULITBA y BuUMajgkax, nependadenux IIporpamoro  “IliaTpumka
€HEProcTiKOCTI MIKPO Ta MajuX MIANPUEMCTB YKpaiHU» a00 OyAb-sAKOi 1HIIOK MPOrPaMoro
yJacTh B sKiil npuiimae bank 1 Kitient Ta JloroBopom paxyHKy yMOBHOTO 30epiraHts (€cKpoy),
ykiageHomy MK baHkoM Ta @OHIOM PO3BUTKY MIANPUEMHUIITBA, KOMIIEHCYBAaTH Y IOBHOMY
o0cs131 BUTpaTu baHKy, MOHECeHi y 3B 43Ky 13 TaKUM MOBepHEHHSAM. baHk Moxe peanizyBaTtu
MpaBO Ha OTPUMAaHHS 3a3HAYCHOI KOMIICHCAIlll BUTpAT MLUIAXOM 3IIHCHEHHS J1e0ETOBOTO
nepekasy 3a 3ronoro Kiienra, B mopsiiky, Bu3HaueHoMy 1. 2.6.5 ta 2.6.6 Ta m. 3.3.2.5.4.
HoroBopy.

3.3.2.5.3. HapgaBatu nmo banky pa3zom i3 [InaTi>kHOI0O 1HCTPYKIIEIO OPHTIHAIW JOKYMEHTIB Ta/abo
HaJIe)KHUM YHHOM 3aBIpPEHHUX KOIii JOKYMEHTIB Ha MMarnepoBoMy Hocii Ta/abo Kormii JOKYMEHTIB
B eJIEKTPOHHI (hopmi, mo 3acBimayroTbest KEIN, siki HeoOxiaHi 71s BUKOHAHHS baHKOM aHammizy
Ta MEePEeBIPKH, Ta fKI € MiACTABOIO s 311HCHEHHS Iepekasy 3 rpaHToBoro [1oTouHoro paxyHky
B pamkax [Iporpamu “ITinTpuMka eHeprocTiiKoCTi MiKpo Ta MaJuX MIANPUEMCTB Y KpaiHW».

3.3.2.5.4.Knient nopy4ae banky Ta Hagae iomy Oe33anepedny 3rofty Ha 3aiicHeHHs [[ebeToBoro (ux)
nepekasy (iB) HUIAXOM MifnucaHHs 3asBu-/{oroBopy (BIACHOPYYHUM IIAMUCOM ab0 MUIIXOM
HakjaaeHHs EIT) Ha cnycaHHs rpoloBUX KOWITIB 3 Oyab-sikoro BiaacHoro IlorouyHoro paxyHky
B HaIllOHAJIBHIN BAIIFOT1 YKPaiHH 3 METOIO KOMITeHcaIlli BUTpaT baHKy, sKi BiH TOHECE Y BUTIAJIKY
MOBEPHEHHSI HUM 3a BIAcHI KomTH cymMu ['paHty y Bumaakax, nepeabauenux IIporpamoro
“ITiaTpMKH €HEeProCcTIMKOCTI MIKpO Ta MajuX MiANPUEMCTB YKpaiHu» abo 1HIIOI mporpamu,
y4acTh B siKi# mpuitmae bank i KitieHT, S0 11€ mepe0auyeHor0 TaKO MPOTrpamMoro .

3.3.3. OcobimBocTi o0cayropyBanHsi OkKpeMHX PpaxyHKiB 3axXHIIIeHOr0 CHOXKHBaya a0o

CIOKMBAYa, 00’ €KTH AKOI0 BU3HAYCHI IK 00’ €KTH KPUTHYHOI iHQPACTPYKTYpH Yy BianoBiaHOCTI

10 3axony Ykpainu «IIpo ppHOK eJieKTPHYHOI eHepri:

3.3.3.1. bank 3nilicHioe BIOKpUTTS Ta oOciayroByBaHHs (Po3paxyHkoBe) OkpeMoro paxyHKy

3aXMIICHOTO CIHOXHUBaya abo CHoXHBaya, OO0’€KTH SKOrO BH3HAYEHI SK OO0 €KTH KPUTHUYHOL

1HQpacTPyKTypH BiJANOBITHO 0 YNHHOIO 3aKOHO/IABCTBAa YKpaiHU, B TOMY YHCIIi, 3aKOHY PO PUHOK

eslekTpuuHoi eHeprii Ta Ilopsaky po3moainy KOINTIB, IO HAAXOAATh Ha IOTOYHI pPaxyHKH 13

CHELIaJIbHUM PEXHMOM BUKOPUCTAHHS 3aXUIICHOIO CIOXHMBaya a00 CHOXKMBada, 00’€KTH SKOIrO

BU3HAYCHHI SIK 00’ €KTH KPUTHYHOI IHPPACTPYKTYpH Ta yMOB 11b0T0 J{0oroBOpy.

3.3.3.2. bank BigkpuBae Kiieaty OxpeMuii paxyHOK IiCJIS:

- HaganHg KiieHTOM BCiX HEOOXiTHMX JOKYMEHTIB, MPOBEICHHS ineHTHdikamii, Bepudikamii Ta
BUBUEHHS ocobm KirieHta Ta/abo YmoBHOBaxkeHOi ocobm Kiienta abo mepeBipku/OHOBICHHS
JTaHWUX 3a TMpexa siBIeHUMU JNokyMeHTamu (skmo KiieHT mae paxynku B banky i OyB paniie
11eHTU(IKOBaHMI) BIMOBIAHO A0 BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHU Ta BHYTPIIIHIX
HOpPMAaTUBHHUX JIOKyMeHTIB banky. OkpeMHil paxyHOK BIJIKpPUBA€TbCS Ha IIiJICTaBl 3asiBU -
JloroBopy, 3a ¢opmoro, sika po3mimena Ha Caiiti banky. OxpeMuil paxyHOK BiJKPHBA€THCS
BUKJIIOYHO B HAI[lOHAJIbHIHM BATIOTI YKpaiHH.

- HagaHHs KiieHtom oTpumaHoi iH(opMmamii Npo BKIOYEHHS 00’ €KTIB, YINPaBIiHHA SKUMU
3nilicHioeThesl KitienToM 1o Peectpy 00’€KTiB KPpUTHYHOI 1HPPACTPYKTypu abo 10 MEpeNiKy
3aXUIICHUX CIIOXKUBAYiB €NIEKTPUYHOI eHeprii.



3.3.3.3. KinienTa Hamae 3rogy Ta nopydae banky, a bank Mae mpaBo 3xiiicHioBaTH JlebeToBHii mepekas
komrriB 3 Okpemoro paxyHky KiieHTa B TepMiHU Ta B MOPSAAKY, BABHAYCHHUMH 3aKOHOM PO PHHOK
enekTpuuHoi eHeprii» Ta llopsaky po3moaily KOIITIB, MO HAAXOAATH Ha IMOTOYHI PaxyHKH 13
CHeIiaIbHUM PEXMMOM BHKOPUCTAHHS 3aXUIICHOTO CIIOKHBada a00 CHOXKMBada, 00’ €KTH SKOTO
BU3HAYEHHI SIK 00’ €KTH KPUTUYHOT IHPPACTPYKTYpH, HACTYITHUM YHHOM:

1) 50 BiJICOTKIB KOWITIB, sIKI HaaxoaaTh Ha OkpeMuil paxyHok Kitienra (asie He Oinbliie CyMU HasiBHOL
3a00proBaHOCTI) TEPEepPaxoBYIOThCS Ha IOTalleHHs 3a00proBaHOCTI 3a IOCTaBIEHY EJIEKTPUUYHY
eHeprito Ta/ado MOCIYTH 3 PO3MOAUTY €IeKTPUYHOI eHeprii, Ta/abo MOCIyru 3 mepenadi eJIeKTPUIHOI
eHeprii, Ta/abo MOCIYyrH 3 JAUCHETYEPCHKOro (OMEepaTUBHO-TEXHOJOTIYHOTO) YIpaBIiHHA y pasi
3BEPHEHHS BIAMOBIAHOTO VYYacHWUKA PHUHKY €JIEKTPUYHOI €HEeprii BIAMOBIIHO 10 aJTOPUTMY,
3arBepukeHoro Kadinerom MinicTpiB Ykpainu;

2) y pa3si BiacytHoCTi y KitieHnTa, 3a00proBaHOCTi 32 TOCTABJIEHY EJIEKTPUYHY CHEPrito Ta/abo mociIyru
3 mepenayvi eJIeKTPUYHOI eHeprii, Ta/abo MOCIyru 3 AUCHETYEPCHKOTO (OMEePaTUBHO-TEXHOJIOTIYHOIO)
yIpaBJIiHHA, Ta/ab0 TOCIYrH 3 PO3MOAUTY EIEKTPUYHOI eHeprii yci KOITH Yy TIOBHOMY 00cCs3i
nepepaxoByroTbes 3 Oxkpemoro paxyHky KiienTaHa ioro Ilorounuii paxyHok, BIAKpUTHH y baHky.
3.3.3.4. Knientr nHamae 3roqy banky Ha pO3KpUTTA Ha 3amUT MOCTayalbHUKA «OCTAaHHBOI HaJii»
iHopmarnii, 1o CTaHOBUTH OAHKIBCHKY TAa€EMHHUIIIO, PO (akT 3apaxyBaHHs KourriB Ha [lorounnii
paxynok KiieHra, Bigkputuii B banky.

3.3.3.5. Kepyrouucey 4. 3 cr. 1066 LluBinbHOro koaekcy Ykpainu, CTOpOHM HOTOAWIM, IO y pasi
HajxomkeHHs Ha [loTounuii paxyHok KitieHTa rpomoBHUX KOIITIB, OKPIM KOINTIB, SIKi HaIXOJATh BiJ
nepepaxyBanHs komriB 3 Okpemoro paxyHky Kiienra, bank mae mpaBo BCTaHOBUTH OOMEKEHHS ITpaBa
KiienTa momo po3nopsiKeHHs IPOMIOBUMH KOIITAaMU, 10 3HAXOAThes Ha Horo [lorouHOMy paxyHKy
NUIIXOM HaKJIaJIeHHs TiMiTy Ha Hioro [lorounuii paxyHok. Ha komrru BuzHauenHi KiieHTOM, SIK KOIITH,
0 HaIIWNUIM HE BiJ TNPOBAHKEHHS TOCIOAAPCHKOI MisUIbHOCTI (32 MOAaHHAM 10 baHky
MOSICHEHB/TOKYMEHTIB  Bix KirieHTa, MIOA0 MOXO/PKEHHS KOINTIB) TIOHOBIIOETHCS TPABO HaA
PO3MOPSHKEHHS IUMH KOIITAMHU.

Komrrn HakmazneHoro giMiTy nepepaxoByroThest bankom Ha OxpeMuii paxyHok KiieHTay BiJIOBITHOCTI
1o 1. 3.3.3.10. poro JloroBopy Ha 4eTBepTUM KaJICHIAPHUM IEHD 3 THS X HAIXOKEHHSI.

3.3.3.6. Komrru Ha OxpemoMy paxyHky KiieHTa He MiAIsAraroTh apeiry.

3.3.3.7. IlepepaxyBanns komriB 3 Okpemoro paxyHky KiieHTa Ha KOpUCTH TpeTix ocid abo Ha BiacH1
ITorouni paxynku Kiienta, siki Bigkputi B banky, 3aificHioeThcsi bankom 06e3 Hamanus Kiientom
[TnaTi>KHUX 1HCTPYKIIN Y BIAMOBITHOCTI 10 MOPSJAKY (aJrOPUTMY) PO3MOALTY KOIITiB, BUSHAYEHOTO
3akoHoMm Ykpainu «IIpo puHOK eJeKTpUYHOI eHeprii» Ta HOpMaTUBHO—TIPaBOBUMH akTamu KaGiHnety
MinictpiB Ykpainu. [Inatixkai iHcTpyk1ii KirieHTa Ha manepoBuX HOC1X Ta/a00 y BUTIISII €IEKTPOHHHUX
IUIATKHUX IHCTPYKUIH 32 OkpemuM paxyHkoMm Kiienta bank He npuiimae Ta He BUKOHYE.

3.3.3.8. KiieHT niarBep/pKye, M0 MOTroDKeHHUH y 11boMy J[OroBOpi MOPSI0K BUKOPUCTAHHS TPOIIOBUX
komrriB KitieHTa Bigmosimae noMomieHocTssM CTOpiH Ta HE € TOpyIeHHsM TpaBa KiieHTa 1Moo
po3nopskeHHs Komramu Ha OkpemoMy paxyHKy Ta [lorouHoMy paxyHkax.

3.3.3.9. KuieHT 3000B’AI3y€ThCSA:

- matu [loTouHi paxyHKH BHKIIOYHO B baHKy, 3a BUKIIOUEHHSIM paxyHKy B oprani KasnaueiicTBa
VYkpainu, Ha SKAH HAIXOIATh KOIITH 3a ONepalisMy, IO HaJleXaTh JO ONepamii 3 BUKOHAHHSI
OI0JIXKETIB;

- 3a0e31euyBaTi Ta KOHTPOJIIOBATH HAJIXOKCHHS KOIITIB BiJI 3A1HCHEHHS TOCTIOAAPCHKOT MisUTBHOCTI
BUKIIIOYHO Ha OKpeMuil paxyHOK. 3apaxyBaHHS KOIUTIB BiJl 3[1HCHEHHs IOCHOJApChKOI JisIbHOCTI
KiienTa Ha 1HII paxyHKH 3a00pOHSETHCS, KPIM KOIITIB 32 OMEpaIlisiMHu, 10 HAJIECKATh JI0 OMeparlii 3
BUKOHAHHS OIOIKETIB;

-y TPUACHHUM CTPOK, y pa3i 3apaxyBaHHS KOINTIB, SKi HaAIMILIA BiJ MPOBAKEHHS TOCIOAAPCHKOI
nisutbHOCTI Ha [loTOYHMI paxyHOK, TOBEPHYTH I1i KOIITH a00 mepepaxyBaTH ix Ha OKpeMuil paxyHoK.
3.3.3.10. bank 3000B’s3ye€ThCs 3MiMiCHIOBATH cricaHHs komriB Ha Oxpemuii paxyHok KirieHra, siki
Hagiiinomm Ha IloTounmit paxyHok KiieHTa Big HpoBa/uKeHHS TOCHOJAPCHKOI MisUIBHOCTI Ta He
moBepHyTi a00 He nepepaxoBani Kiientom Ha OxkpeMuii paxyHOK MPOTSITOM TPhOX KaJICHAAPHUX JHIB 3
JTHS 1X OTPUMAaHHSL.

I'naBa 4. OCOBJIMBOCTI OBCJIYT'OBYBAHHSI PAXYHKIB ECKPOY
3.4.1. OcobuBocTi 00¢cIyroByBaHHs paxyHKiB eckpoy Kili€HTiB, sIKi € Y4acHUKaMH PUHKY
eJIeKTPMYHOI e He pril



3.4.1.1. Bank 3xailicHioe BiAKpuTTsa PaxyHky eckpoy KiieHTam, siki € Y4acHUKaMu PUHKY €JICKTPUIHOI
eHeprii, BIAMOBIAHO 10 3aKOHY MPO PUHOK €JIEKTPUYHOI EHeprii Ta HOPMAaTUBHUX JOKYMEHTIB
Peryimaropa.

3.4.1.2. bank BigkpuBae Kiienty PaxyHok eckpoy micis HamanHs KiieHTOM BCiX HEOOXiTHUX
JOKYMEHTIB, MpOBEACHHsS ineHTHdikalii, Bepudikauii Ta BuBUeHHS ocobu KiieHta Ta/abo
VYnoBHoBaxeHoi ocoOu Kiienta abo mnepeBipkU/OHOBIEHHS JaHUX 3a Mpej’ sIBICHUMHU
nokymeHnTamu (sikio KnienTt mae paxynku B banky i OyB paniite ieHTH()IKOBaHUA) BiIOBITHO
70 BUMOT YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta BHYTPIIIHIX HOPMAaTHBHUX NOKYMEHTIB baHKYy.
Binkputtst PaxyHky eckpoy 3miifiCHIOETbCS Ha mijacTaBi 3asBu-JloroBopy Mpo BIIKPUTTS Ta
00CITyroByBaHHSI paXyHKy YMOBHOTO 30epiranHs (€CKpoy) JJis TPOBEJACHHS OTeparliii BiIo BiTHO
no 3akony VYkpainu «IIpo puHOK enekTpuuHoi eHeprii» s KiieHTiB/Y4YacHHKIB PUHKY
eNeKTpUYHOi eHeprii), 3a Qopmoro, ska po3mimena Ha Cailti banky. PaxyHok eckpoy
BiJIKPUBAETHCS BUKJTFOYHO B HAI[IOHAIBHIH BAIIOTI YKpaiHU.

3.4.1.3. Ha PaxyHok eckpoy baHkom 3apaxoBylOThCSI TpOIIOBI KOIITH, oTpuMaHi Bij Kiienra Tta/abo
BiJ TpeTix oci0. 3 PaxyHKy eckpoy IpoIoBi KOIITH NepepaxoByioThesi bankom benediniapy abo
nosepTatoThes Ha [lorounuii paxynok KiieHta Ha yMoBax Ta 3a HacTaHHS I11/ICTaB, epeadaueHUuX
uiero ['maBoro [lorosopy. IHmn, Hixk mependaueHi YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta I[UM
JloroBopoM, HampsIMU BUKOPUCTAHHS I'POIIOBUX KOLITIB 3 PaxyHKy €CKpoy He IOMyCKarOThCH.

3.4.1.4. CropoHu AifNUIM B3a€EMHOI 3rOJM ILOAO TOTO, L0 MiJICTAaBOO /IS MepepaxyBaHHs TPOIIOBUX
KOIITiB 3 PaxyHKy eckpoy €:

Vvpe3yabTaTi TOPTiB HA PUHKY /CETMEHTY PUHKY/€ICKTPUYIHOT €HEPrii Ta BAHUKHEHHS Y 3B’ A3KY 3
nuM 000B’s3kiB KiieHTa 1010 CIjlaTH KOIITIB Ha KOPHUCTh beHedimiapa — i 1iiei
nepepaxyBaHHs KOLITiB Ha KopucTh benediniapa abo BiACyTHICTh TaKOTO 000B’I3KY — IS ITijIei
noBepHeHHs komriB KiieHTy;

VHananHs bankoM mocnyr 3 o0ciyroByBaHHs PaxyHKy €CKpoOy BiJIIOBiJHO 0 I[BOTO PO3ALITY
JloroBopy — [utsl misiel yrpuManHs bankom komiciit BinnmoBigHo 10 Tapudis, sike 3M1HCHIOETHCS
3a 3rozpoto benedimiapa.

3.4.1.5. nsa nepepaxyBants benedimiapy rpomoBux KOIITiB, MO 3HAXOIATHCS Ha PaxyHKy eckpoy,
abo a1 moBepHeHHs Takux KomriB Kiienty, no baHky He HagaioTbcs OOKYMEHTH, IO
1 ITBEPKYIOTh HACTAHHS ITiICTaB, 3a3HaueHUX y mn.3.4.1.4.
I'pomoBi komrru 3 PaxyHky eckpoy nepepaxoBytoTbess bankowm:

1) Ha MOTOYHHI PaxXyHOK i3 CIEIliaTbHUM PEKUMOM BUKOprcTanHs benedimiapa abo Ha MOTOYHMIA
paxynok benecdiniapa, y Bunaaky Hananus benediniapom no banky [lnati>kHuX iHCTpYyKIii,
chopmoBaHuX Ta HagaHUX 3acobamu Cuctemu Ha 0a3i gaHux Peectpy mmatixHUX BUMOT (Y
bOMY BHUMaJAKy baHk 37ilicHIoe mepepaxyBaHHA KomTiB 3 PaxyHKy eckpoy Ha KOPHUCTb
benedimiapa B cymi, Bu3HaueHiil y Takux [[maTiKHUX IHCTPYKITISIX, 32 YMOBH JIOCTAaTHOCTI JIJIst
I[FOTO 3AJIMIIKY TPOIIOBHX KOMITIB HAa PaxyHKy eckpoy) ;

2) Ha Ilorounmii paxyHok KitieHTa 3 MeTOO MOBepHEHHs Takux kowriB KiieHTy y BHIAAKY
HamaHHs benedimiapom mo banky Ilnari>kHUX 1HCTPYKLIH/TTMCHMOBOI 3rOfi Ha MOBEPHEHHS
KoIITiB 3 PaxyHKy eckpoy, siki copMoBaHi HUM Ha 6a3i naHux PeecTpy noBepHEeHHs KOLITIB (Y
npoMy BUNaJKy baHk 31ilicHIOE mepepaxyBaHHsA KowriB 3 PaxyHky eckpoy Ha IlorouHnnii
paxynok KiienTta B cymi, BU3HaueHil y Takux [I1aTi>KHUX IHCTPYKLiSIXHA TOBEPHEHHS KOIITIB ,
32 YMOBHU JIOCTATHOCTI JJISl bOTO 3aJIMILIKY I'POIIOBUX KOIITIB Ha PaxyHky eckpoy). [lmaTixkHi
IHCTPYKIIii Ha TOBEpHEHHS KOLITIB 3 PaxyHKy ecKpoy He HaJal0ThCs y BUNIAIKAX IepepaxyBaHH s
3QJIMIIKY KOIITiB 3 PaxyHKy eckpoy y pasi 3akputTs PaxyHKy eCKpoy BiAIOBIIHO 10 BUMOT HII.
3.4.1.12.(a).

3) Ha BiAmoBigHMI paxyHOK baHKy, muisxoM 3aiificHenHs [Ie6eTOBOro mepekasy B OILIATY IMOCITYT
Banky 3 oOciyroByBanHs PaxyHKy eckpoy, II0 HaJaroThCs BiAMOBIHO A0 1boro JloroBopy 3a
noropkeHHsM 3 beredimiapom.

3.4.1.6. Peectp muiaTixKHUX BHUMOTI Ta PeecTp moBepHEHHs KOIITiB TOTyeTbes beHedimiapom 3a
pe3yabTaTaMu MPOBEJCHHS TOPTiB HA PUHKY /CerMEHTI puHKY/ enekTpuyHoi eHeprii. Ocoboro,
BIJINOBIAAJILHOIO 3a JIOCTOBIPHICTH BIOMOCTEH, 3a3HadeHUX Yy [ImaTihKHUX 1HCTPYKLISX,
copMoBaHUX Ha 06a3l JaHUX 3a3HAYEHUX PEECTPiB, OOIPYHTOBAHICTh 1X (HOPMYyBaHHS, a TAKOXK 3a
MEePeBIPKY YKJIAJEHHSI Ta YUHHOCTI JIOrOBOPIB MPO KYMIBIIO-TIPOAAXK €JIEKTPUYHOI eHeprii Ha
PUHKY /CerMeHTi puUHKY/ enekTpuuHoi eHeprii, € benediniap. ®akt orpumanHs bankoMm Bif
benedimiapa [Inati>kHux 1HCTPYKIIN € AOCTAaTHIM MiATBEp/KEHHSAM BUKOHaHHS beHedimiapom
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BKazaHUX 000B’s3KiB. baHk 3milicHIOE mepeBipky [LmaTiKHUX 1HCTPYKIIH BUKIFOYHO ITIOI0
MOBHOTH Ta NPAaBWJIBHOCTI 3a3HAYCHWX B HUX PEKBI3UTIB IS 3IiHCHEHHS Tutatexy. Kmient
CaMOCTIHHO BperyiaboBye BiHOCHMHU 3 beHedimiapoMm moA0 HaJIeXHOrOo Ta OOIPYHTOBAHOTO
BUKOHAHHSI HUM JIii, HEOOXITHUX JUIS 1HIIIIOBaHHS MepepaxyBaHHs KOIITiB 3 PaXyHKy €cKpoy B
MOPAIKY, BU3HaUeHOMY 1i€to [ naBoto JloroBopy, B Tomy uncii KinieHT 30008’ i3aHM 03HAOMUTH
benediniapa 3 ymoBamu 1iporo /{orosopy.

7. baHk 37ilicHIOE TepepaxyBaHHs KommiB 3 PaxyHky eckpoy benedimiapa BHKIIOUHO 3

ypaxyBa"HsiM Bumor nm.3.4.1.5(1) Ta 3a yMOBH HassBHOCTI IOCTaTHHOI CYMH TPOIIOBUX KOIITIB HA
PaxyHky eckpoy. Y BHIIaJKy HEIOCTaTHOCTI TpOILIOBUX KOWITIB Ha PaxyHKy eckpoy mmis
3/MIMCHEHHS MepeKas3y KOITiB 3a BciMa [ maTiHuMM 1HCTPYKITISIMH, sIK1 Haaiinwm 10 banky, bank
BUKOHYe [ImaTi>kHi iHCTPYKIIi B MeXaX HasBHOTO 3aJHIIKy KOITiB Ha PaxyHKy eckpoy 0e3
JOTPUMAaHHS YeProBOCTI IX HAJAXOMKCHHS.

8. 3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJICHHS apeluTy Ha IPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
Paxynky eckpoy, 3a 3000B’s3anHsMu KiienTa, benediniapa yn banky He pomyckaerscs. [Ipu
[IbOMY JOIYCKA€THCSI 3BEPHEHHS CTATHEHHs Ta/a00 HAKIAJCHHS apeiry Ha IMpaBO BHUMOTH
Knienra (BnacHuka Paxynka eckpoy) a6o benediniapa no banky Ha mizacrasi Jloroopy, y Tomy
YKCJIl Ha MPaBO BUMOTU BUILIATH TIPOILOBUX KOIITIB (200 iX YacCTUHU), IO 3HAXOAATHCS Ha
PaxyHKy eckpoy, 3a HaCTaHHsI I1IICTaB, BCTAHOBJIEHUX J[0roBOpOM.

.9. Kimient nopyuae banky nagaBatu benedimiapy 3acobamu Cuctemu goctyn 10 PaxyHky eckpoy

JUIs BAKOHAHHA yCiX M, BKa3aHuxX B [loroBopi, y TOMy 4HCIi 3 METOIO OTpUMaHHs iHpopmMarii
o0 cTany PaxyHKy eckpoy Ta orepartiiii 32 HUM (B TOMY 4ucii y ¢popMi OaHKIBCHKH X BUITHUCOK
3a PaxyHKOoM ecKpoy), HmiArotoBku PeecTpy miari>kHux BUMOr Ta/abo PeecTpy moBepHeHHs
KOmTiB, , ¢opMyBaHHS Ha 0a3l JaHWX TaKUX PEECTPiB Ta HamaHHsA 10 banky I[lmatixaHNX
IHCTpPYKIIi# TOLIO.
10. Knient Hagae moBHOBakeHHs beHedimiapy iHiIiFoBaTH cClIUcaHHs 3 PaxyHKy €CKpOy KOIITiB:
1) Ha KOpUCTh beHedikiapy, B TOMy UuCIi: 32 pe3ylbTaTaMH TOPTiB HA PUHKY /CETMEHTI
PUHKY/ €JNEeKTpPUYHOI eHeprii, a Takox 3a mocinyru benedimiapa i3 37ilicHEHHS omeparlii Ha
PUHKY/CETMEHTI PHHKY/EIeKTPUYHOI eHeprii, - nusixoMm HanmaHHs benedimiapom mo banky
[TnaTi>kHUX 1HCTPYKIIN U1 1HIL1FOBAaHHS TaKO1 omepartii;
2) Ha [loTounuii(-1) paxyHok(-ku) Kiienra, HeBukopuctanux KiieHTOM KOUITiB, B TOMY
YHUCIi KOWITIB, sKi OylIM TOMHIIKOBO 3apaxoBaHi Ha PaxyHOK ecKpoy IUIIXOM HaJaHHs
benedimiapom 1o banky [InaTi>kHUX 1HCTPYKIIH HA TOBEPHEHHS KOIIITIB.
11.KiieHT € 0c06010, BiANOBIAATBHOIO 32 3a0€3MeYeHHS HassBHOCTI KOIITiB Ha PaxyHKy eckpoy B
CyMi, JOCTaTHIHN /U1 3A1CHeHHS IepepaxyBaHHs KomriB benediniapy BiamosiaHo 10 [InaTixaMX
IHCTpPYKIIN Ta ans omatu nociayr banky 3a muMm JloroBopom. Yci MUTaHHS LIOAO0 MOPSAAKY
opranizartii B3aemoii mixx Kiiearom ta benediniapom B yacTuHi torpumants KitieHTom BKkazaHoi
y IbOMY ITYHKTi YMOBH, 3 ypaxyBaHHS po3Mipy 3000B’s3aHb Kiienta nepen benedimiapom, ski
MOXXYTh BHHUKHYTU 3a pe3yJbTaTaMH IPOBEJEHHS TOPriB HAa PHHKY /CETMEHTI PHHKY/
eNeKTpUYHOI eHeprii Ta kopuctyBaHHsS KiienTtom mociayramu benedimiapa 31 3miiiCHEHHS
onepaiiii Ha PHUHKY /CETMEHTI PUHKY/ eJIeKTpU4HOI eHeprii, BupimyroTbcst KitieHToM Ta
Bbenediniapom 6e3 3amydenns banky.
12. PaxyHOK ecKpoy MOske OyTH 3aKpUTHI1 32 yMOBH BiJICYyTHOCTI HEBUKOHAHUX 3000B’ 13aHb II0/10
nepekasy rpomoBux KomriB benedimiapy BigmoBigHo a0 i€l ['maBu JloroBopy y Takux
BUIIQ/IKAX:
a) 3a HacTaHHsA miAcTaB 3riaHo nm.2.2.10 Ta 2.2.11 msoro Jlorosopy
0) y Bunaaxy npunuHeHHs KiieHToM ydacTi B pUHKY /CETMEHTI pUHKY/ €JIeKTPUYHOT €Heprii, 1is
ornepaniil Ha KoMy BIAKpPUTO PaxyHOK eckpoy, IO MiATBEP/UKYETbCS HaJaHHSIM 10 baHky
nosiomsieHHs benediniapa ado Perymsaropa (abo xomii, 3acBiguenoi KiieHToM) npo npUnuHeHHs
ydacTi B PHUHKY/CETMEHTI PHUHKY/ €JIeKTpUYHOi eHeprii, abo HasgBHICTIO iH(opMarlii Ha
o¢imiitnomy BeO-caiiti benedimniapa abo Perymnsaropa, Ha migcTasi 3asBu mpo 3aKputTTs PaxyHKy.
B) 3 iHiiaTuBH baHKy BiAMOBIIHO 10 ocTaHHBOTO ab3amy nm. 3.4.1.18. [lorosopy;
13. 'V pa3i 3akputTts PaxyHky eckpoy YyacHMKa PUHKY €JIEKTPUYHOI €Heprii, MOBEpHEHHS
3aJIMILIKY KOIITIB 3/11CHIOETHCS BUKITIOYHO 3 103BoNy benediniapa3a I1naTi>kHOIO IHCTPYKII €10
BIJIOBIAHO 10 HOPMAaTHUBHHUX IOKYMEHTIB PerymnsaTopa.

3anuInok KouriB Ha PaxyHKy eckpoy y pasi Horo 3akpuTTs:
a) 3riHo 3 nianyHkTom 3.4.1.12.(a). - nepepaxoByeTbes bankom Ha IloTounuii paxynok Kmienra,
BIIKpUTUN BiAMoOBiqHO 10 Posmimy 3 Ta 3a3HaueHuid B 3asBi-IOTOBOPI MpPO BIAKPHUTTS Ta



00CITyroByBaHHSI paXyHKy YMOBHOTO 30epiraHHs (€CKpoy) s TPOBEICHHS Onepallii BiIMOBITHO
no 3akony VYkpaimm «IIpo puHOK enekTpu4HOi eHeprii» s KiieHTiB/Y4YacHUKIB PHUHKY
€JICKTPUYHOI EHEeprii;
0) srigao 3 miamynkrom 3.4.1.12.(6). - mepepaxoByerbcs bankom Ha paxyHok Kitienrta,
3a3HaueHU B 3as1Bl PO 3aKPUTTS PAXYHKY.
VY BUNaAKy HEMOXJIMBOCTI IEpeKasy 3Ky KowTiB 3 PaxyHky eckpoy Ha [loToununii paxyHOk
Knienta abo Ha paxynok KiienTta3azHadeHuii B 3as1Bi Ipo 3aKpUTTs paxyHKy, bank mepepaxoBye
3aJMIIOK KOILITIB 3 PaxyHKyY eCKpoy Ha paXyHOK Jij1sl 00Ky KOIITiB KiieHTiB baHky 3a HeitounMu
paxynkamu. [IpolieHTH Ha 3aIHINOK KOIITIB HA TAKUX paXyHKaX HE HAPAXOBYIOTHCS.
VY BUmaaKy mpoBeJeHHs JIKBIAAIAHOI mporeaypu moao Kiienra, mepeodopmiierHs: PaxyHky
€CKpOy Ha iM’s JIIKBiAAaLiiHOI KOMicii 311CHIOEThCS Y TTOPSAAKY, BCTAHOBIEHOMY HOPMAaTHUBHO -
npaBoBUMHM akTamu HarionanbHoro 6anky YkpaiHu.

3.4.1.14. Y pa3i npuiiHaTTss bBaHKOM pilieHHsI CTOCOBHO BiJIMOBH BiJ IiATPHUMAaHHS 1JIOBUX BiTHOCHUH/
0oOCITyroByBaHHSI KJII€HTA IUISIXOM pPO3ipBaHHs AUIOBUX BimHOCHH, KiieHT nopydyae banky ta
Hajae Homy Oe3zamepeuHy 3roay Ha 37ailicHeHHs KpemurtoBoro (ux) mepekasy (iB)
IUISIXOM MiAnucanHs 3asBu-/loroBopy (BIacHOPYYHUM MiANUCOM a00 HUISIXOM HaKIaJACHHS
EIl) na nepepaxyBaHHs 3a1MILIKy KoTiB 3 PaxyHky eckpoy KiienTa Ha fioro [loTounuii paxyHoK
BIIKpUTUN BiAmoBigHO a0 Posnimy 3 Ta 3a3HaueHuil B 3asBi-IOTOBOpI MpPO BIAKPUTTS Ta
00CITyroByBaHHSI paxyHKy YMOBHOTO 30epiraHHs (€CKpOy) AJis TPOBEACHHS OTepalliid BiAMOBIIHO
no 3akony Ykpainu «[Ipo puHOK enexTpuuHoi eHeprii» st KiieHTiB/YYacHUKIB pUHKY
€JICKTPUYHO1 €HEepPrii 3 BpaXyBaHHIM BHUMOT BUKJIaJeHUX B 1. 3.4.1.13 11poro JloroBopy (3a ymoBH
HasBHOCTI 3romu benedimiapa, skmo 1me mepeadbaderHo JloroBopom, Ta/abo y BHUIAAKax
BHU3HAUYEHUX YUHHUM 3aKOHOJABCTBOM YKpaiHH).

3.4.1.15. OcobamBocTi 00ciayropyBanus B Cucremi:

3.4.1.15.1. Ha BukoHaHHs yMOB TiepeoaueHux miero ['maBoro JloroBopy bank, Ha mijcTaBi TOKYMEHTIB
BU3Ha4YeHHX B riaBi 1 Po3niny 3 JloroBopy, 3asiBu-I0roBOpY MPO BIAKPHUTTS Ta 0OCITYrOBYBaHHsI
paxyHKy YMOBHOro 30epiraHHs (€cKpoy) sl NpOBEJEHHs olepaiiil BiANOBITHO 10 3aKOHY
Vkpaiau «IIpo puHOK enexTpuuHOoi eHeprii» s KiieHTiB/YYacHHKIB PUHKY E€IEKTPUYHOL
eHeprii), yknageHoro 3 Kiientom, Ta 3asBKu Ipo MiAKIIOYEHHS (BHECEHHS 3MiH)/ BIAKIIOYSHHS
Cucremu bankom, Haganoi benedimiapom, 3aiiicHtoe migkmtoueHds: KopuctysadiB benedimiapa
no CucrteMu 3 IpaBOM Meperisiny pyxy komriB mo PaxyHky eckpoy KiienTta Ta 3 mpaBom
BUKOHAHHsI Ollepallii 1o nepekasy rpomoBux KomriB 3 Paxynky eckpoy Kiienta Ha ymoBax,
Bu3HaueHux Pozainom 2 ta 3 1mworo [Jorosopy;

3.4.1.15.2. benediniapy HaAarOTHCS OCIYTH 3 KOpUCTYBaHHS CHUCTEMOIO 3 METOIO:

® CTBOpPEHHSI Ta ToJaHHsA a0 banky 3acobamm Takoi Cucremu iHdopmarii ta I[lmaTikHEX
IHCTpPYKIIiH, HEOOXITHUX Ui 3AIHCHEHHS 0OCIYroByBaHHS HOTO MOTOYHHX PAXyHKIB, B TOMY
YUCJIi 3A1HCHEHHS 32 HUMU OTepalliif;

® {HII[IFOBaHHS orepalliii 3a PaxyHkamu eckpoy YUacHHKIB PUHKY €JICKTPUIHOT CHEPTIT;

= oTpUMaHHs 1H(OpMaIlii Ipo pyX KOIITIB Ta iX 3aJUIIKM Ha MOTOYHUX paxyHKax benedimiapa, a
TaKOX PO PyX KOIITIB Ta 3aJIMIIKK KOIITIB M0 PaxyHKax ecKpoy Y4YacHUKIB pUHKY €JIeKTPHUYHOI
eHeprii.

3.4.1.15.3.Y4acHUKY pUHKY €JIEKTPHYHOI €HEeprii HaJaloThCs MOCIYTU 3 KOpUcTyBaHHS CHCTEMOIO IS
BUKOHAHHSI Ollepalliif, a TaKOX Ui OTpUMaHHA 1H(pOopMallii Ipo pyX KOIUTIB Ta iX 3aJIMIIKK Ha
PaxyHKy eckpoy Y4acHUKa pUHKY €JIeKTPUYHOI €HEeprii .

3.4.1.15.4. KnieHT — y4aCHUK PHUHKY EJICKTPUYHOI €HEprii HaJa€ CBOKO 3rojly Ta YIIOBHOBAXYE
benediuiapa:

= eperssiiaTi indopMmariro no PaxyHky eckpoy;

= hopmyBatu IlnatixkHi iHCTpyKIii HA 0a31 qaHuX PeecTpy mumarixkaux BuMor ta/abo IlnaTixkHi
IHCTPYKIIIT Ha TOBEPHEHHs KOMmTiB 3 PaxyHKy €cKpoy, OKpeMo 4d Ha 0a3i maHux Peectpy
MMOBEPHEHHS KOIITIB B TOPSAAKY, BU3HaueHOMY Po3aisiom 3 mporo JloroBopy, i3 BiIIOBIIHUM
HakjaneHHsaM EIl kopuctyBauamu benediniapa;

= popmyBatu Bunucku, mo micTaTh iHpopMallito npo 3MiHy ctany PaxyHky eckpoy Kiienrta ta

3acBIAUYIOTH 371HcHeH1 onepalii o Paxynky eckpoy Knienra na miacrasi niei ['nasu /lorosopy.
3.4.1.15.5. IInatixkHi iIHCTPYKUIT Ui 3A1MCHEHHS onepaliil 1Mo nepekasy rpoloBUX KOLITiB 3 PaxyHKy

eckpoy KiienTa Hanarotecs benedimiapom 3acobamu Cuctemu. bank mae npaBo BIIMOBUTH Y



34.1.

34.1.

3MIMCHEHHI omepalliil 3 nmepekasy komriB 3 PaxyHky eckpoy KimieHTa y BUmaakax, BU3HAYECHUX
JloroBopoM, Ta/abo y BHUIMaJKaX BU3HAYCHUX YHHHUM 3aKOHOJAABCTBOM Y KpaiHH.

15.6. bank He Hece BiANOBIAATLHOCTI 32 MO/BIITHE CIIMCaHHS TPOLIOBUX KOIITiB 3 PaxyHKy eckpoy
Kuienra, sike ctanocs 3 BuHu benediniapa, npu BukoHanHi [maTi>kHUX iHCTPYKIIH HA 3A1ICHEHHS
nepeKasy rpomoBux KomriB 3 Paxynky eckpoy Kiienra.

15.7. BinnoBigaabHICTh 32 3MICT, MPaBUJIbHICTh 3aIlI0BHEHHS peKBI3UTIB [aTi>kHUX 1HCTPYKIIH,
BIJIMOBIAHICTH CYTI omeparlii, 3a sIKoro 31 HCHIOEThCS TTepekas, o PaxyHky eckpoy Kiienra Hece
benedimiap.

3.4.1.16. bauk 3000B’s13aHUIi:

3abe3meunTy cBO€YacHe 3apaxyBaHHs Ha PaxyHOK €CKpOy IpOITIOBUX KOIITIB, IO HAIIHIIITH BiJT
Knienra ta/abo Tpetix ociO.

[Ipu HacTaHHI miCTaB, BU3HAUYCHUX Y 1IbOMY JloroBopi, nmepepaxoByBaTu Komru Ha [loTounuit
ta/abo Oxpemmii paxyHok benediniapa Ta/abo moBepHyTH Komru 3 PaxyHKy eckpoy Ha
[Torounnii paxyHok(-ku) KiieHTa BOpomOBX dYacy Ta y CTPOKH, BHU3HA4eHI mi€ro I maBoro
Horosopy.

[ponenTn 3a 3anumkamu KomriB Ha PaxyHky eckpoy Kiienta bankoM He HapaxoBYHOThCS,
AKILO 1HIIEe He nepeadadyeHo Jlorosopom mixk bankowm 1 Kiientom.

3.4.1.17. Kiieur 3000B's3aHuii:

» OHOYACHO 3 BIAKPUTTAM PaxyHKy eckpoy BinkpuTH IloTounmii paxyHok BianosiaHo 1o ['aBu
1 Po3ainy 3 1mporo JloroBopy (SKIO BIAKPHUTTS TAKOTO paxyHKy HE OyJi0 3/11MCHEHO paHilie) 1is
3a0e3neveHHsl ONepaTuBHOro (PyHKIIOHYBaHHS PaxyHKy eckpoy Ta 3AiHCHEHHsS CBO€YaCHHX
pO3paxyHKiB Ha PUHKY €JICKTPUIHOI €HEPTii.

» Jlnst BukoHaHHS yMoB Iiiei ['maBu JloroBopy mnpuemnatucs mgo Ilocmyrm J{ucraniiiiae
obciyroByBanHs PaxyHkiB Ta 3abe3neuntu benedimiapy mocryn mo PaxyHky eckpoy 3acobamu
Cucremu B 00cs131, Ha yMOBaxX Ta B criocio, mepeadadenuii miero ['maBoro ta ['maBoro 4 Po3miny 5
uboro Jlorosopy.

» Hanatu benediuiapy moctyn ao meperisiny Paxynky eckpoy KmienTta B Oyab-sikuii yac 6e3
oOMeXeHb Ta MpaBO OTPUMYBATH Oynb-sKy 1HHIY iH(oOpMmamiio mojao PaxyHky eckpoy uist
HAJIeKHOTO BUKOHAHHS HUM CBOIX 3000B’sA3aHb 3a J[oroBopoM Ta BHMOTI 3aKOHOJABCTBA Ta
HOpPMaTUBHHX JOKYMEHTIB Peryisaropa, a Takox MOXJIMBOCTI CTBOPEHHS Ta MOAAaHHA 10 baHky
3acobamu Cuctemu inpopmartiita EINl y Bu3HaueHHi 3aKOHOJaBCTBOM CIIOCI0, HEOOXIAHUX JUIS
1HIIIFOBaHHsI omepartiii 3a PaxyHkom eckpoy.

= [Ipotsrom 3 (Tpprox) pobounx AHiB (OmnepaniitHux IHIB) 3 AHS, KOJIHM HOMY CTaJIO BIJOMO PO
MTOMUJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy KoIru TpeTix oci0, HajaTtu berediniapy 3asBy/uct
PO HEOOXIMHICTh Mepekaly Takux komriB Ha I[lorounuii paxyHok KiieHTa 3 MeTor iX
MOJIANBIIOTO MoBepHeHHs [[1aTHUKY, 13 3a3HaYEHHSAM CYMH Ta iHIIOT iH(popMaIltii, HeoOXiHOT 1Ist
3MIIiICHEHHS TepepaxyBaHHs TTOMHIIKOBO 3apaXOBAHUX KOIIITIB.

= 3 METOI0 HaJIe)KHOT'O BUKOHAHHS CBOiX 00OB’sI3KIB LI0JI0 OruiaTu HajaHux bankom [locayr 3a
oOcimyroByBaHHsI PaxyHky eckpoy 3abesmedyBatu Ha [loTo4yHOMY paxyHKy OOCSAT KOIITIB,
nocTatHiil g ortatu Baprocti [ocayr banky, BinnosinHo 1o Tapudis.

= V BUINIAJKy IPUIIMHEHHS y4acTi Ha PUHKY /CEIMEHTIB pUHKY/ €JIeKTPUYHOI eHeprii, Ui yuacTi
Ha sKOoMy BiAKpuUTO PaxyHok eckpoy, HamaTu baHky iH(dopMmamiio ImOa0 NPUIMHEHHS Ha
PUHKY/CErMEHTI PHUHKY/EIEKTPUYHOI eHeprii He Ii3Hille HACTYMHOro pobodoro THS
(OnepartiitHoro JHs), Ta BXUTH 3aXOJiB I0JI0 OIJIATH KOMICii 3a 0OCIIyroByBaHHs PaxyHKy
€CKpOY BiAMOBIAHO 110 Aitounx Tapudis Ta 3akpUTTs PaxyHKy eckpoy.

3.4.1.18. bank ma€ npaBo:

= 3iCHIOBAaTH CIUCaHHs (MepepaxyBaHHs) KOIITIB 3 LbOr0 paxyHKy 3a [lmaTixHuMEH
iHcTpyKLismu benedimiapa.

» Hanatu noctyn benediniapy 1o ingopmarii moao PaxyHKy ecKpoy, 0 CTaHOBUTH OaHKIBChKY
TAEMHMIIO, KaHAJIaMU 3B‘s3KYy, BH3HaueHMMHU UuUM JloroBopom, poroBopoM baHky 3
benediniapoM, HOpMAaTUBHUMHU JOKyMeHTamMHu Perymaropa Ta/ab6o oci0, ski BiIHNOBIIHO A0



3aKOHOJABCTBA YIOBHOBaXKEHI 3abe3reuyBaTh (YHKIIIOHYBaHHS PHUHKY /CErMEHTY pPHHKY/
eJIEKTPUYHOT €Heprii Ta opraHizamiro KyIiBiIi-poaaxy eIeKTPUIHOI eHeprii Ha HpoMy. JlocTym
benedimiapa no Paxynky eckpoy HanaeTbcs bankom Ha mifctaBi 3asBKH MPO MiAKIIOYEHHS
(BHeceHHs 3MiH)/ BimkioueHHs Cucremu bamkom, Hamanoi benedimiapoM, Ta He moTpedye
JOJATKOBOTO MorokeHHs KiieHTom.

= be3 3rogu benediriapa BHOCUTH 3MiHU Ta JOMOBHEHHS A0 I1bOro J(OroBopy y MOpPSIKY
Bu3HaueHOMy ['s1aBow 2 Po3minmy 2 JloroBopy, SKIIO Taki 3MiHM HE OOMEXYIOTh IpaBa
benediuiapa.

= BiAMOBUTH B 3[IIHCHEHHI oreparii 3 nepepaxyBanHsi komriB Ha Oxpemuii paxyHok/Iloroununii
paxyHok benediniapy y Bumaaky, sxmo Ilmatikai 1HCTpYKIii, HaJaH1 A 1HIIIOBaHHS TaKoi
omepamii a6o Peectp mmarikHUX BUMOr Ha 0a3i gaHux sikoro Taki IlmaTixHi iHCTpyKIil
chopmoBaHi, HE BiJIMOBIIal0Th BCTAHOBIIEHI# hopMmi (3riIHO 3 HoroBopom benedimiapa 3 bankom)
Ta/ab0 HeJJOCTATHRO KOMITiB HAa PaxyHKy ecKpoy JuIs 37111 CHEHHS TaKOTO MepepaxyBaHHs.

= [Ipo BiAMOBY y mepepaxyBaHHI rpomoBux komriB bank iHpopmye benedimiapa ta Kiienta
LUISIXOM HAaJIaHHS €JIEKTPOHHOT'O MOBIJIOMJICHHS, 10 HampaBiseThecs 3acobamu Cuctemu (i3
3a3HauYEHHSAM IPUYMH TAKOI BIJIMOBH).

» fkmo KitieHT mMae mpocTtpoueHy 3a00proBaHiCTh LIOJO CIUIATH KOMICii 3a 0OCIyroBYBaHHS
PaxyHky eckpoy BinoBiaHO A0 Aitounx Tapudis, 1 bank orpumas nuceMoBy 3roay benedimiapa
Ha OIIaTy TaKoi KoMicii 3 PaxyHKy eckpoy, 311iCHUTH MOTaleHHs 3a00proBaHOCTI MO0 CIIIaTH
KoMiciii 3a o0cimyroByBaHHsl PaxyHky eckpoy 3 PaxyHky eckpoy nuisixom 3iivicHeHHs Jle6eToBOTO
nepekasy.

= 3akputn PaxyHox eckpoy 3a imimiatuBoro banky, skmo KiieHT Mae mpocTpoueny
3a00proBaHiCTh INOJO CIUIATH KOMICiH 3a OOCIyroByBaHHs PaxyHKy €CKpoy BIAMOBIIHO 0
nitounx Tapugis, 1 npu 1pOMY BHIATKOBI omeparlii 3a PaxyHKoM eckpoy He 3/11iCHIOBaIMCh
npoTAroM octaHHix 60 (mictaecsATH) KaleHAapHUX AHIB 1 baHK oTpuMaB MUCHEMOBY 3rOmy
benediniapa Ha 3akpuTTs Takoro PaxyHKy eckpoy Ta nepepaxyBaHHs 3aJIMILIKY KOIITIB.
3.4.1.19. KuieHT Ma€ npaBo:

. Bumaratu cBo€4acHOro i MOBHOIO BUKOHAHHS baHKOM cBOiX 000B’s3KiB, BCTAHOBICHUX
JloroBopoM 1mio7io o6ciryroByBaHHsi PaxyHKy eckpoy.

3.4.2.0co0smBocTi 00c/yroByBaHHsi paxyHkiB eckpoy KuieHTiB, sIki mpuiiMawTh y4yacTtb B
JepxkaBHUX KOMIIEHCANIHHUX MPOrpaMax

3.4.2.1. bank 3xilicHIo€ BIIKpUTTS PaxyHky eckpoy KiieHTam, siki mpuiiMaroTh ydacTh B [lepkaBHUX
KOMIIEHCAIIHHUX MpOrpaMax, BiAMOBIAHO 10 3aKOHOAABYMX HOPMAaTUBHUX aKTiB, B TOMY YHCIIi
nopsakiB KaGinery MinicTpiB YkpaiHu.

3.4.2.2. bank BigkpuBae Kiienty PaxyHok eckpoy micig HagaHHsS KilieHTOM Bcix HEOOXITHHUX
JOKYMEHTIB, TpoBeAeHHS ineHTUdikamii, Bepudikaimii Ta BuBUeHHS ocobu Kiienta Tta/abo
VYnoBHoBaxeHoi ocoOu Kiienta a0o mepeBipKU/OHOBIEHHS JaHUX 3a TMpes’ sIBICHUMHU
nokymeHnTamu (ko KiienTt mae paxynku B banky i OyB paHire ieHTH()iKOBaHU) BiIOBITHO
70 BUMOT YMHHOT'O 3aKOHOJABCTBAa YKpaiHU Ta BHYTPIIIHIX HOPMAaTUBHUX NOKYMEHTIB baHKy.
Binkputtst PaxyHky eckpoy 3mifiCHIOETbCS Ha mijacTaBi 3asBu-/loroBOpy MpoO BIIKPUTTS Ta
00CITyroByBaHHSI paXyHKy YMOBHOTO 30epiraHss (€CKpoy), 3a popmoro, sika po3miiieHa Ha CaiTi
banky. PaxyHOK eCKpOy BiIKpUBA€THCS BUKJIIOUHO B HAIlIOHAJIBHIHM BaIOTI YKpaiHu.

3.4.2.3. Ha PaxyHok eckpoy baHkom 3apaxoByIOThCsI TPOIIOBI KOIITH, oTpuMaHi Bia Kiienra ta/abo
BiJ TpeTix ocif. 3 PaxyHKy ecKpoy IpoIIOBi KOWITH TepepaxoByloThest bankom benedimiapy 3a
Jep>KaBHUMHU KOMIIEHCalll i HUMU Tporpamamu abo noseprarotbes Ha [lorounuit paxynok Kiienra
a00 MOBEPTAIOTHCS HA PAaXyHOK, 3 SKOTO Taki KOIITH Oyau 3apaxoBaHi Ha PaxyHOKk eckpoy Ha
yMOBax Ta 3a HACTaHHA MiJCTaB, nependayeHux B 3asBi - Jorosopi. IHmi, HiX mependaveHi
YMHHUM 3aKOHOAABCTBOM YKpaiHW Ta 1M JloroBOpOM, HAmpsSMU BHUKOPHUCTAHHS TPOIIOBUX
KOIITiB 3 PaxyHKy €CKpOy He JOIyCKaIOThCA.



3.4.2.4. 3BepHECHHS CTATHCHHS Ta/a00 HAKJIAJEHHS apellTy Ha KOIITH, IO 3HAaXOIAThCA Ha PaxyHky
€CKpoy, 3a 30008’ s3anHsMu KirienTa abo benediniapa 3a nepaBHIMH KOMIICHCAIITHIMHU TPOT paMaMu
He 3IIACHIOETHCS.

3.4.2.5. TlpoueHTH Ha CyMy 3alMIIKy KOIITIiB Ha PaXyHOK €CKpoy HE HapaxoBYIOTbCS Ta HE
BUIIIAYYIOThCS baHKOM.

3.4.2.6. PaxyHOK €CKpOy MO)Ke OyTH 3aKpHUTHH 32 YMOBH BIJCYTHOCTI HEBUKOHAHHMX 300 0B’ s13aHb MO0

nepekasy rpomoBux komriB benedimiapy 3a aep)kaBHUMHU KOMIIEHCALIMHUMH MpPOTrpaMaMu
BIAMOBIIHO A0 11i€i ['maBu JloroBopy y Takux BHUMaIKax:

a) 3a HacTaHHS MiJcTaB 3rigHo mm.2.2.10 Ta 2.2.11 uporo Jlorosopy;

0) 3a inimiaTuBoro KirieHTa, sikmo komrH 3 PaxyHKy eckpoy Oy mepepaxoBaHi benedirtiapy 3a
Jep>KaBHUMHU KOMIIEHCAII THUMU TpOrpaMaMy B TOBHOMY 00cs131 1 baHK 0TpuMaB MUCHEMOBY 3r0/1y
benedimiapa 3a nepkaBHUMHM KOMIEHCAI[IMHUMU MpOrpaMamMu Ha 3aKpUTTS Takoro PaxyHky
€CKpOy Ta IepepaxyBaHHs 3aJMIIKy KOmTiB. J[OTOBip BBaXKAE€THCS PO3IpBAHUM 3 MOMEHTY
oTpuMaHHsI baHKOM OCTaHHBOTO 3 TaKMX JOKYMEHTIB: 3asBu KilieHTa Ta MUCHMOBOI 3roau
Oenedimiapa Ha po3ipBanHs JJoroBopy, a skmo 3asBa Kiienta ra miucemoBa 3rofa benediniapa 3a
JepKaBHUMU KOMIICHCALIHHUMU TIPOrpaMaMH MICTSThCS B OJHOMY JOKYMEHTi, - 3 MOMEHTY
OTpUMaHHs BaHKOM TaKoro TOKYMEHTA.

B) 3 iHiiaTuBH baHKy BiAMOBiIHO 10 yMOB 3asBu - [loroBopy;

VY pa3si 3akpuTTs PaxyHKy ecKkpoy MOBEpHEHHS 3aJMIIKY KOIITiB, BIAMOBITHO JI0 YMOB 3asiBU-
JloroBopy, 3IIMCHIOETHCS BUKIIOYHO 3 J103BOJy benedimiapa 3a IlnarixHO0O 1HCTPYKITi€EO
BiJIMOBITHO 10 HOPMATHUBHUX JIOKYMEHTIB PerynsTopa.

3.4.2.7. bauk 3000B’A3aHUM:

3a0e3neunTy CBOEYACHE 3apaxyBaHHs Ha PaXyHOK eCKpOy rpOIOBHX KOIITIB, 10 HaAIWIIUIH Bij
KiienTa Ta/abo Tperix ocio.

[Ipu HacTaHHI micTaB, BU3HAYCHUX Y IIboMY JloroBODi, mepepaxoByBaT Ko Ha [loTounmit
ta/abo Okpemuii paxyHok benediriapa3a nepxaBHUMH KOMIIEHCALIHHUMU IpOrpaMaMH Ta/abo
noBepHyTH Koty 3 PaxyHky eckpoy Ha [lorounuii paxyHok(-ku) KiieHTa Bipo/1oBx yacy Ta y
CTpPOKH, BU3Ha4eHi 1i€to ['naBoro JloroBopy Ta 3asB0t0 - JlOrOBOPOM.

[IpouenTtu 3a 3amuukamu komriB Ha PaxyHky eckpoy Kiienta baHkoM He HapaxoBYHOThCH,
SKILO 1HIIE He nependadeno JloroBopom mix bankom i Kiientom.

3.4.2.8. KiicHT 3000B's13aHMIi:

® 3 METOI0 HAJIC)KHOTO BUKOHAHHS CBOiX 00OB’sI3KiB 1010 oriatu Haganux bankom Ilocayr 3a
obciyroByBaHHs PaxyHKy eckpoy 3abe3mnedyBatu Ha PaxyHKy eckpoy oOCST KOIITiB, TOCTATHIM
it orutat Baptocti [locnyr banky, BianosigHo 1o Tapudis/ ommatutu [lociyrn banky 3rigHO
TapugiB B neHp BiaAkpuTTs PaxyHky eckpoy (B 3ajeXHOCTi BiJ yMOB peadizauii Jlep:kaBHOi
KOMIIEHCAIIIHHOI TpOTpamMu).

3.4.2.9. bank Mmae€ npaBo:

= 31liCHIOBATH CHUCaHHA (MepepaxyBaHHS) KOIUTIB 3 IIbOIO paxyHKy 3a HacTaHHS II1JICTaB,
BU3Ha4YeHUX y 3asBi - Jlorosopi.

» be3 3ronu benediriapa 3a nep>kaBHUMH KOMIICHCAI[IMHUMH MIPOTPaMaMu BHOCHUTH 3M1HH Ta
JOTIOBHEHHS 10 1horo JloroBopy y mopsaky BusHaueHoMmy I'naBorw 2 Pozainy 2 Jlorosopy,
SKI0 Taki 3MiHM He OOMEXYIOTh mpaBa benedimiapa 3a aep>kaBHUMH KOMIICHCAIlITHUMH
porpaMamH.

» BiMoBHUTH B 3/1ICHEHHI OIepaliii 3 nmepepaxyBanHs komriB Ha Okpemuit paxyHok/Ilot ounuii
paxyHok benedimiapy 3a nepkaBHUMH KOMICHCALIHHUMU HpOTrpaMaMH Yy BUIAJKY, SKIIO
JOKYMEHTH Ha 0a3i JaHuX SKUX 3MIHCHIOIOTHCS onepanii mo PaxyHKy ecKpoy HE BiIOBIAIOTh
Hepeiky JOKYMEHTIB, BU3HA4eHOMY 3asBOI0-J[OroBOpOM Ta MOPSIKOM, SIKHUI perjiaMeHTye
3nificHeHHs1 JlepaBHOI KOMIIEHCALIHOI MporpaMu Ta/ab0 HEAOCTaTHBHO KOWITIB Ha PaxyHKy
€CKpOy JUIsl 371IICHEeHHsI TaKOTo nepepaxyBaHHs Ta oriatu [Tocnyr banky.

» 3akpuTu PaxyHOK ecKpoy 3a BIACHOIO 1HIIIaTHBOIO, SIKIIO KOIITHU 3 PaxyHky eckpoy Oymu
nepepaxoBaHi benedimniapy 3a n1ep>kaBHIMHU KOMIIEHCAIIHHUMH TTPOTpaMaMHy B TIOBHOMY 00CsI31,
Ha PaxyHKy ecKkpoy BiJICYTHIH 3aJIMIIOK KOIITiBIO



= 3akputn PaxyHOK €CKpOy 3a BIACHOIO iHIIIaTUBOIO, SIKIO KitieHT He oraTtuB BapTicTh [locyr
B JICHb BIIKpUTTA PaxyHKy ecKpoy (SKILIO Takuil MOpsI0K oriaTu nepeadauenuii Tapudamn).
3.4.2.10. KiieHT Ma€ npaBo:
BuMaratu cBo€4acHOTro i MOBHOTO BUKOHaHHS baHKOM CBOiX 00OB’sI3KiB, BCTAHOBJICGHUX JoroBopom
moJ10 00CITyroByBaHHS PaxyHKy ecKpoy.

3.4.3. OcobauBocTi 00cayroByBaHHsi paxyHkiB eckpoy KuieHTiB, siki € YuyacHMKaMu pHHKY

NPUPOAHOIO ra3zy

3.4.3.1. bank 3aiiicHioe BigkpuTTs PaxyHky eckpoy KiieHtam, siki € Y4acHUKaMU pUHKY IPUPOHOTO
rasy, Bi/ITOBIIHO JI0 3aKOHO/IAaBYNX HOPMATHUBHUX aKTiB, KOJEKCy ra30TpaHCIOpTHOI CHCTEMU Ta
HOpMaTUBHUX I0KyMEHTIB Perynsaropa.

3.4.3.2. bank BigkpuBae Kiienty PaxyHok eckpoy micias HamanHa KiieHTOM BCiX HEOOXiTHHUX
JOKYMEHTIB, TpOBeACHHsS ineHThdikaiii, Bepudikamii Ta BUBUeHHs ocobOu Kiienrta Ta/abo
VYnoBHoBaxxeHOi ocoOu Kiienta abo TepeBipKku/OHOBICHHS MAaHUX 3a Tpeid SBICHUMHU
nokymeHTamu (sikmo KmieHt mae paxynku B banky 1 OyB paHiiie ieHTH(1KOBaHMI ) BiMIOBIIHO
70 BUMOT YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta BHYTPIIIHIX HOPMAaTUBHUX NOKYMEHTIB baHKYy.
Binkputtst PaxyHky eckpoy 3miiiCHIOETbCS Ha mijacTaBi 3asBu-/loroBopy Mpo BIIKPUTTS Ta
00CIIyroByBaHHSI paxyHKy YMOBHOTrO 30epiraHHsi (€CKpoy) AJIsi YYaCHHMKIB PUHKY MPUPOJHOTO
rasy), 3a ¢popmoro, ska po3miiieHa Ha Caiiti banky. PaxyHOk eckpoy BiIKpUBA€ThCS BUKIIOUHO
B HaIllOHAJIBHIN BATIOTI YKpaiHu.

3.4.3.3. Ha PaxyHok eckpoy baHkoM 3apaXoBYyIOThCS TpOIIOBI KOIITH, oTpuMaHi Bij Kmienra mis
JOCTaTHOCTI JiHAHCOBOTO 3a0€3MEUCHHS TTOCIIYT TPaHCIIOPTYBaHHs. 3 PaxyHKy ecKkpoy rpoIoBi
KOIITH TIepepaxoByl0Thcss OnepaTopoM Ta30TPAHCIOPTHOI CUCTEMH ab0 IMOBEPTAIOTHCS Ha
[ToTounuii paxynok KiieHTa Ha ymMoBaxX Ta 3a HAaCTaHHS MiJCTaB, NepeadadeHux 1ier [maBoro
HoroBopy. IHmi, HiX mependadeHi YMHHUM 3aKOHOIABCTBOM YKpaiHUW Ta UM J{oroBopow,
HaIpsMU BUKOPUCTAHHS I'POLIOBUX KOWITIB 3 PaxyHKy €CKpoy He 10IyCKaroThCsl.

3.4.3.4. CTropoHM AIMNUIM B3a€EMHOI 3rOJM ILOAO TOTO, L0 MiJCTaBOO /IS MepepaxyBaHHS TPOIIOBUX
KOIITIB 3 PaXyHKy €CKpOy € MOpYIIEHHs 3aMOBHMKOM IOCIYT TPAHCIIOPTYBAaHHS BHUKOHAHHS
TPOIIOBHUX 3000B’s3aHb 32 JIOTOBOPOM TPAHCIOPTYBAHHS NMPUPOIHOTO Ta3y Ta BUHUKHEHHS Y
3B’A3Ky 3 LUM o00oB’s3kiB KiieHta momo cmimaTd KommiB Ha KopucTh Ormeparopa
ra3oTpaHCIOPTHOI CHUCTEMHM — JUIsl LI mepepaxyBaHHS KOINTIB Ha Kopucth Oneparopa
ra30TPaHCIIOPTHOI CUCTEMH ab0 BiJICYTHICTh TAKOTO O0OB’SI3KY — JUIA IiJIeH MOBEpHEHHS KOIITiB
Krienty.

3.4.3.5. [lna mnepepaxyBanHs OrmepaTtopy ra3oTpaHCIOPTHOI CHUCTEMH TPOLIOBUX KOILTIB, IO
3HaxXoAThCsl Ha PaxyHKy eckpoy, abo 1 moBepHEHHs Takux KomriB KiieHty, 1o banky He
HAJAI0ThCS JOKYMEHTH, 110 MiATBEPKYIOTh HACTaHH M1/ICTaB, 3a3HaueHUX y mi.3.4.3.4.
I'pomoBi komrru 3 PaxyHky eckpoy nepepaxoBytoTbes bankowm:

1. na paxyHok Ormeparopa ra3oTpaHCHOPTHOI CUCTEMH y BUIAJKY nopymeHHs Kiientom mocmyr
TPAHCIIOPTYBaHHS BUKOHAHHS TPOLIOBUX 3000B’sA3aHb 3a JOIOBOPOM TPAHCHOPTYBAHHS
MPUPOAHOro ra3y (y uboMy BUIaJKy baHk 311HiCHIOE nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy
Ha KopucTh Ormepartopa ra3oTpaHCHOPTHOI CHUCTEMH B CyMi, BU3HauyeHid y [lmaTixHuX
IHCTPYKLISAX, M0 HagaHi OnepatopoM ra3oTpaHCHOPTHOI CUCTEMH 3a YMOBHU JTOCTATHOCTI AJIS
I[FOTO 3AJMIIKY TIPOINOBMX KowTiB Ha PaxyHky eckpoy). IlmaTikni iHCTpYKIii HaJalTbCs
OnepaTopoM ra3oTpaHCIOPTHOI CHUCTEMH 110 baHKy B OJHOCTOPOHHBOMY MOPSIKY, MPO IO,
MoB1AOMIISIOTE KitieHTa.

2. Ha pumory Kimienra na [lorounuit paxynok KiieHTa 3 MeTOrO OBEpHEHHsI TakuX KoriB KiieHTy
(y upomy Bumazaky bank 3aiificHioe mepepaxyBaHHsi komriB 3 Paxynky eckpoy Ha Ilorounuit
paxyHok KiieHTa B cymi, BU3Ha4eHIN y Takux [L1aTiKHUX 1IHCTPYKITISIX HA IOBEPHEHHS KOIIIT1B,
32 YMOBH JOCTAaTHOCTI JJISl IIbOTO 3QJIMIIKY TPOIIOBUX KOIITiB Ha PaxyHky eckpoy). [ImarixHi
iHCTpyKLil HajmaroTbea OnepatopoM Ta30TPAHCIOPTHOI CUCTEMU He mi3Hime 1 (oIHOro)
0aHKIBCHKOTO JTHS 3 JHS OTpUMaHHa OrnepaTopoM ra3oTpaHCIOpPTHOT CHCTEMH TaKO1 BUMOTH Ta 3a
BIJICYTHOCT1 3a00proBaHOCTI 3a HaJaHHI MOCIYTH Ta SKIIO po3Mip (hiHAHCOBOTO 3abe3MeueHHs,
10 3aJIMIIMBCA MICJIs HOBEPHEHHS IPOIOBUX KOLITIB, € JOCTaTHIM 3riAHO 3 BuUMoramu Kozaekcy
ra3oTpaHcrnopTHOi cucTeMH. [InaTixkHi 1HCTPYKIIiT Ha MOBEPHEHHS KoWITiB 3 PaXyHKy ecKpoy He
HAJAIOTHCS Y BUMAIKaX NepepaxyBaHHs 3aJIMIIKYy KOMTIB 3 PaXyHKy €CKpOy y pasi 3aKpUTTA
PaxyHky eckpoy BinoBiJHO 70 BuMor ni. 3.4.3.11. (a).



3.4.3.6. bank 3miiicHIOE mepepaxyBaHHs KommiB 3 PaxyHky eckpoy OrmepaTopy Ta30TpaHCIOPTHOI

CHCTEMHU BUKITIOYHO 3 ypaxyBaHHsM Bumor mim.3.4.3.5 (1) Ta3a yMOBHM HasBHOCTI JOCTaTHBOI CyMH
IpOLIOBUX KOIITIB Ha PaxyHKy eckpoy. Y BUIIaJKy HEJOCTaTHOCTI I'POLIOBUX KOIITiB Ha PaxyHky
€CKpOYy JUIsl 31ICHEHHS IepeKa3y KOImTiB 3a BciMa [ImaTi>KHUMU IHCTPYKIisIMH, SIK1 Ha(iHIIUIN 10
banky, bank Bukonye IInati>kHi 1HCTpYKLI{ B MeXax HasBHOI'O 3aJMIIKy KOINTIB Ha PaxyHKy
eCKpoy 0e3 JOTPUMAaHHS YeproBOCTI iX HAAXOHKEHHS.

3.4.3.7. 3BepHEeHHsI CTATHEHHS Ta/ab0 HAKJIAJCHHs apelry Ha IPOILIOBI KOIITH, L0 3HAXOAATHCS Ha

PaxyHky eckpoy, 3a 3000B’s13anHAMHU KitienTa, Oneparopa ra30TpaHcnopTHOI cucTeM uu banky
He JonmyckaeThes. [Ipu 1boMy J0MycKaeThesl 3BEpHEHHS CTATHEHHS Ta/a00 HaKJaJeHHs apeiTy
Ha mpaBo BuMorn KiienTta (BmacHuka PaxyHka eckpoy) abo Ormeparopa ra3oTpaHCIIOPTHOL
cucremu 10 banky Ha miacTasi JloroBopy, y TOMY YMCII Ha MPAaBO BUMOTH BHUILIATH T'p OIIOBUX
komriB (ab0 X 4YacTWUHHU), IO 3HAXOAAThCA Ha PaxyHKy eckpoy, 3a HacTaHHS TIiJICTaB,
BCTaHOBJIEHHUX J[OrOBOpOM.

3.4.3.8. KimienT nopy4yae banky HamgaBatu OrepaTtopy ra3oTpaHCropTHOI cucteMu 3acobamu Cucremu

TOCTYT 110 PaxyHKy ecKpoy JuUIsi BAKOHAHHS YCiX i, BKa3aHuX B JloroBopi, y TOMY YHCIIi 3 METOIO
oTpuMaHHs iHpopMalii moao crany PaxyHky eckpoy Ta omepalliii 32 HUM (B TOMY 4ucii y hopMi
0aHKIBCbKUX BUIIUCOK 32 PaxyHkoM eckpoy) Ta HajaHH 10 banky [1naTi>kHUX IHCTPYKIIH TOLLIO.

3.4.3.9. KnieHt Haziae noBHOBaXkeHHs OnepaTopy ra3oTpaHCHOPTHOI CUCTEMH 1HIIII0OBATU CIIUCAHHS 3

3.4.3.

3.4.3.

3.4.3.

PaxyHKy eckpoy KOILTiB:

- 3a BuMoroto Kimienra Ha [lorounuit paxynok Kiienra 3a BiicyTHOCTI 3a00proBaHOCTI 3a Ha/IaHHI
MOCIYTH Ta SKIO po3Mip (iHAHCOBOTO 3a0€3MEYCHHS, M0 3AJUIIMBCS TICIA TMOBEPHEHHS
IPOIIOBUX KOIITIB, € JOCTATHIM 3TiJJHO 3 BUMOramu KoJiekcy ra30TpaHCIIOPTHOT CUCTEMH LUIIXOM
HajmanHs OmnepatopoM ra3oTpaHCIOPTHOI cuctemu A0 banky IlmarikHUX I1HCTpPYKIIHA Ha
MTOBEPHEHHSI KOILITIB;

- Ha [ToTounuit paxynok Kiienta, siki Oyau MOMUIKOBO 3apaxoBaHi Ha PaxyHOK ecKkpoy IUIIXOM
HaganHa OmepaTopoM ra3oTpaHcrnopTHoi cuctemMu a0 banky IInatixkHMX iHCTPYKIiH Ha
MTOBEPHEHHSI KOIIIT1B.

10.KnieHT € 0co60t0, BIAMOBIIATBHOIO 3a 3a0€311€YeHHS HassBHOCT1 KOIITIB Ha PaxyHKy eckpoy B
CyMi, IOCTaTHI! A7 311 CHEHH IepepaxyBaHHs KoiriB OnepaTopy ra3oTpaHCclopTHOI CHCTEMH
BIAMOBIMHO 10 [[maTiKHUX 1HCTPYKITIM. Y Cl MUTAHHS MO0 TOPSAKY OpraHi3allii B3aeMOo il M1k
Kiientom Ta OnepaTopoM ra3oTpaHCIopTHOI CHCTEMU B YaCTHHI JOTpUMaHHs KilieHTOM BKa3aHOi
y LIbOMY ITYHKTI YMOBH, 3 ypaxyBaHHS po3Mmipy 3000B’s3anHb Kiienta mepex Omepatopom
ra30TPaHCIIOPTHOI CUCTEMH, SIKI MOXKYTh BUHUKHYTHU 3a pe3yibTaTaMu KopucTyBaHHs KiienTom
nociayramu OnepaTopa ra3oTpaHCIIOPTHOT CUCTEMHH, BUPiIIyloThes: Kimientom ta Onepatopom
ra30TpaHCIOPTHOI cucTeMu Oe3 3amydeHHs baHky.

11. PaxyHOK eckpoy MoOxke OyTH 3aKpUTHH 3a MOTO/pKeHHsM OrnepaTopoM ra3oTpaHCIIOPTHOL
cucTeMH BianoBiaHO A0 1. 3.4.3. (1) JloroBopy, a TaKOX y TaKWX BUMAKAX:

a) 3aHacTa”HsA miacTaB 3riAHOo nmm.2.2.10 Ta 2.2.11 poro Jlororopy;

0) 3 iriniatuu baHKy BiMOBIIHO JI0 OCTaHHBOTO ab3aity mm. 3.4.3.17. Jlorosopy;

12. V pasi 3akputts PaxyHKy eckpoy Y4yacHHMKA pUHKY IPHUPOJIHOTO ra3y, HOBEPHEHHS 3aIUIIKY
KOIITIB 3MIMCHIOETHCS BHUKIIOYHO 3 J03Boy Oneparopa Ta30TPaHCHOPTHOI CHCTEMH 3a
[TnaTi»kHO0 IHCTPYKII€IO BIAMOBIIHO 1O HOPMATUBHUX JOKYMEHTIB Perynsatopa.

3anumok KouriB Ha PaxyHKy eckpoy y pa3i HOro 3akpuTTs 3rigHO 3 nianyHkToMm 3.4.3.11.(a). -
nepepaxoByeTbcst bankom Ha [lotoununit paxyHok Kiienta, Biakputuil BianosigHo no Pozainy 3
Ta 3a3Ha4YeHU B 3asBi-IIOTOBOPI MPO BIAKPUTTA Ta OOCIYrOBYBaHHS PaxyHKy YMOBHOTO
30epiranHs (€CKpoy) /Ui YIaCHUKIB PUHKY IPUPOJHOTO rasy.

VY BUNaAKy HEMOXJIMBOCTI ITepeKasy 3aIMIIKy KOITiB 3 PaxyHky eckpoy Ha [ToTouHuii paxyHok
Kiienta abo Ha paxynok Kiienra3asnauenuii B 3asBi Ipo 3aKpUTTs paxyHKy, baHk nepepaxoBye
3JIMIIOK KOIITiB 3 PaXyHKy €CKpOY Ha paxyHOK JJIs OOJIiKY KOIITIB KJIi€HTIB baHKy 3a HeAil0UnMHU
paxynkamu. [IpolieHTH Ha 3aJIMIIOK KOINTiB HA TAKUX paXyHKax HE HAPaXOBYIOTHCS.

VY Bumajky mpoBeAeHHs NiKBiamiiHoil npouenypu monao Kiienrta, nepeogopmienHs: PaxyHky
€CKpOYy Ha 1M’s JIKBIAaL1i{HOI KOMIC1i 3/11CHIOETHCS Y MOPSIKY, BCTAHOBJIEHOMY HOPMATHUBHO-
npaBoBUMH akTaMu HarioHanbHOro 6aHky YKpainu.

3.4.3.13. OcodauBocTi 00ciayropyBanus B Cucremi:

3.4.3.

13.1. Ha BukoHanHs ymoB nependadenux mm 3.4.3. Jlorosopy bank, Ha mifcTaBi JOKYMEHTIB
BU3HaueHUX B r1aBl 1 Po3ainy 3 JloroBopy, 3asBu-10roBopy npo BiAKPUTTS Ta 00CIYrOBYBaHH S
pPaxyHKy yMOBHOTO 30epiraHts (€CKpoy) /Ui YYaCHHUKiB PUHKY IPHUPOJIHOTO Ta3y), YKJIAJICHOTO 3



3.4.3.

3.4.3.

3.4.3.

3.4.3.

3.4.3.

3.4.3.

KrnienTom, Ta 3asgBku mpo MiAKIIOYEHHs (BHECEHHS 3MiH)/ BigkmtoueHHs Cucrtemu baHkowm,
HagaHoi OnepatopoM Tra3oTpPaHCIOPTHOI CHCTEMH, 3IIHCHIOE TimkiodeHHs KopucryBadis
Omneparopa razorpaHcnopTHOi cucteMu 10 CHCTEMHU 3 MPaBOM MEPerisiay pyxy KOINTIB IO
Paxynky eckpoy KiienTa Ta 3 mpaBoM BUKOHAHHS OTEpAIliil O MepeKa3y IPoIoBHX KOIITIB 3
Paxynky eckpoy Kiienra Ha ymoBax, Bu3HaueHux Pozminom 2 ta 3 uporo JJorosopy;

13.2. OnepaTopy ra30TpaHCIOPTHOI CHCTEMH HAJAIOThCS MOCIYTU 3 KopucTyBaHHS CHCTEMOIO 3
METOI0:

® CTBOpEHHsl Ta ToJaHHsA 10 banky 3acobamu Takoi Cucremu iHdpopmarnii Ta I[lnaTixzHUX
IHCTPYKI1#, HEOOXIAHUX JUIsl 31HCHEHHSI 00CITYyrOoByBaHHS MOTro MOTOYHUX PaxyHKiB, B TOMY
YHCIIi 3/[IHCHEHHSI 32 HUMU OTIepalliii;

® {HII[IFOBaHHS OTepalliii 3a PaxyHkamu eckpoy Y4acHUKIB pHHKY IPUPOIHOTO Ta3y;

® OTpUMaHHA 1H(opMaLii Mpo pyx KOWITIB Ta iX 3aJMIIKM Ha MOTOYHUX paxyHKax Omneparopa
ra30TPaHCIIOPTHOI CUCTEMH, a TAKOXK PO PyX KOIUTIB Ta 3aJHIIKK KOIITiB 1Mo PaxyHkax eckpoy
Y4acHUKIB pUHKY IPUPOIHOTO Tazy.

13.3.YyacHuKYy pUHKY NPUPOJHOTO Ta3y HANAIOTHCS MOCIYTH 3 KOpHcTyBaHHS CHCTEMOIO JUIS
BUKOHAHHS OTlepalliif, a TaKoX Ui OTpUMaHHS iHPopMallii Ipo pyX KOUITIB Ta iX 3aJUIIKH HA
PaxyHky eckpoy YdacHHUKA pUHKY IPUPOJHOIO rasy .

KiieHT — y4acHUK pUHKY HNPHUPOTHOIrO ra3zy 3000B’S3y€TbCs HISIKUM YMHOM HE 3A1MCHIOBaTH/
iHimiroBaTy aii B Cucuremi, mojo oneparii 3a Paxyakamu eckpoy.

13.4. KitieHT — y4acHUK pUHKY IPUPOTHOTO Ta3y HAJIa€ CBOIO 3rojy Ta ynoBHOBaxye Oreparopa
ra30TPaHCIOPTHOI CUCTEMHU:

® epersaaaTy iHdopmariito mo PaxyHKy eckpoy;

= hopmyBatu IlmatixkHi 1HCTpyKIii Ta/abo IlmaTixkHi IHCTPYKIIT Ha TOBEPHEHHS KOIITIB 3
PaxyHky eckpoy, y mopsaky BuzHaueHOMYy Posmpimom 3 mworo JloroBopy, i3 BiIIOBIIHUM
HaknaaeHHsM EIl kopuctyBauamu OnepaTopa ra30TpaHCIOPTHOI CHCTEMH;

= hopmyBaTu Bumnucku, mo MicTaTh iHdopmariito mpo 3MiHy ctany Paxynky eckpoy Kimienra ta
3aCBITUYIOTH 3/ilicHEHI onepailii mo Paxynky eckpoy Kiienra na mincrasi miei ' masu [Jorosopy.
13.5. ITnaTixHi IHCTPYKIIT A7 3A1HCHEHHS olepaliil mo nepekasy rpoloBUX KOUITiB 3 PaxyHKy
eckpoy Kimienta HanaroTecst OneparopoM ra3oTpaHnciopTHOI cucteMu 3acobamu Cucremu. bank
Ma€ MpaBo BIIMOBHUTH Y 3/1MCHEHHI omepaiii 3 mepekasy komriB 3 PaxyHky eckpoy Kimienra y
BUIIQ/IKaX, BU3HaueHUX JloroBopom, Ta/ab0 y BUIaJKax BU3HAYEHUX YMHHUM 3aKOHOJIABCTBOM
Ykpainu.

13.6. baHk He Hece BIAMOBIJAIBPHOCTI 3 MO/IBIMHE CIUCAHHS TPOIIOBUX KOIITIB 3 PaxyHKy ecKpoy
Kuienra, sike ctanocs 3 Bunu Orneparopa ra3oTpaHCnopTHOI CUCTEMHU, TPH BUKOHAHH1 [ maTianX
IHCTPYKIII¥ Ha 3[[1HCHEHHS ITepeKa3y rponioBux KomriB 3 Paxynky eckpoy Kimienra.

13.7. BianoBigaapHICTH 32 3MICT, MPaBHJIBHICTh 3aIOBHEHHS peKBi3uTIiB [L1aTi>KHUX 1HCTPYKIIi,
BIJIMOBIJTHICTB CYTI Omepallii, 3a KO0 3AIHCHIOETHCA epeKas, mo Paxynky eckpoy Kiienra Hece
OmepaTop ra3oTpaHCIIOPTHOT CHCTEMH.

3.4.3.14. Bank 3000B’s13aHUIi:

3a0e3neunTy CBOEYACHE 3apaxyBaHHs Ha PaXyHOK €CKpOy rpOIOBHX KOIITIB, IO HaIWIIUTH Bij
Krienra.

[Ipu HacTaHHi MiACTaB, BU3HAYCHUX y IbOMY JlOTOBOpI, mepepaxoByBaTH KOIITH Ha PaxXyHOK
OmnepaTtopa ra3oTpaHCHOPTHOI CHCTEMH Ta/ab0 MOBEpHYTH KOIITH 3 PaxyHKy eckpoy Ha
[Toroununii paxyHok KiieHTa BOpOTOBX Yacy Ta y CTpOKH, BU3HadeHi mm. 3.4.3. 1mporo
Horosopy.

[TponienTu 3a 3amumikamMu kKomriB Ha PaxyHky eckpoy Kiienta bankoMm He HapaxoBYIOThCA,
AKINO iHIIE He nependayeno JloroBopom mix bankom i Kimientom.

3.4.3.15. KiieuT 3000B's13aH M

= OgHOYACHO 3 BIAKPUTTSAM PaxyHKy eckpoy Binkputu [loTounmii paxyHok BiamnosiaHo 1o ['aBu
1 Po3ainy 3 nporo JloroBopy (SKILIO BIAKPUTTS TAKOTO PaxyHKY He OyJo 31 CHEHO paHile) Juis
3a0e3neueHHs OonepaTUBHOTO (YHKIIOHYBaHHS PaxyHKy eckpoy Ta 3/1MCHEHHS CBOE€YAaCHUX
PO3paxyHKiB Ha PUHKY IPUPOIHOIO razy.

= J[ns1 BukoHaHHs ymMoB mm.3.4.3. nporo Jlorosopy npuennaruca no Ilocmyrum Jlucraniiiine
oOcimyroByBaHHsl PaxyHkiB Ta 3abe3neuntu OnepaTopy ra30TpaHCHOPTHOI CHCTEMHU JAOCTYI JI0



Paxynky eckpoy 3acobamu Cuctemu B 00CsI31, Ha yMOBax Ta B Cocio, nmependaveHuii mim. 3.4.3.
ta ['maBoro 4 Po3ainy 5 isoro [{orosopy.

» Hagatu Onepatopy ra30TpaHCIoOpTHOI CHCTEMH JIOCTYII 110 rieperyisiny PaxyHky eckpoy Kiienrta
B Oyab-skuil yac Oe3 OoOMeXeHb Ta MPaBO OTPUMYBATHU Oydb-fKy IHIIY 1H(GOPMAIIO LI00
PaxyHKy eckpoy AJisi HaJe)KHOTO BUKOHAHHS HUM CBOiX 3000B’s3aHb 32 JlOTOBOPOM Ta BUMOT
3aKOHO/IaBCTBA Ta HOPMATHUBHHUX JOKYMEHTIB Peryisropa, a Tako MOXKJIMBOCTI CTBOPEHHS Ta
noaanHs 0 banky 3acobamu Cuctemu iHdopmanii ta EINIl y Bu3HaueHuN 3aKOHOJIaBCTBOM
crnoci0, HeoOXiIHUX VIS 1HILIFOBaHHS onlepalliii 3a PaxyHKkoM eckpoy.

= [Ipotsirom 3 (Tprox) pobounx AHiB (OmnepaniifHuX AHIB) 3 AHS, KOJIH HOMY CTaJIO BiJIOMO PO
MMOMMJIKOBO 3apaxoBaHl Ha PaxyHOk eckpoy Komru Tperix ocid, Hamatu Oneparopy
ra30TPaHCIIOPTHOI CUCTEMU 3asBY/JIMCT PO HEOOXiIHICTh MepeKa3y Takux KomriB Ha [lorounnit
paxyHok KitieHTa 3 MeTOR0 X oansIoro nopepHeHHs [naTHUKY, 13 3a3Ha4E€HHSM CYyMH Ta 1HIIOT
iH(hopMmartii, HeoOXiAHOT T 3AIICHEHHS IepepaxyBaHHs TOMHJIKOBO 3apaXOBAHUX KOIITIB.

= 3 METOI0 HaJIe)KHOT'O BUKOHAHHS CBOiX 00OB’sI3KIB LI0JI0 OruiaTu HajaHux bankom [locayr 3a
oOcimyroByBaHHs PaxyHky eckpoy 3abe3meuyBatu Ha [loTOYHOMY paxyHKy OOCST KOIITIB,
noctatHiil g orutatu BaptocTi [locayr banky, Bianosigno go Tapudis.

= YV BUNAJKy NPUIUHEHHS y4acTi HAa PUHKY IPUPOJHOIO Tasy, /Uil ydacTi Ha SIKOMY BiJKPHUTO
PaxyHok eckpoy, HagaTh banky iHpopMallito MO0 MPUITMHEHHS y9acTl Ha pUHKY IPUPOJIHOTO
rasy He IMi3Hille HaCTYIHOTo pobodoro aHs (OnepauiifHoro 1Hs), Ta BYKUTH 3aX0/1iB II0JI0 OIJIaTH
KOMICIii 3a oOciyroByBaHHs PaxyHKy eckpoy BiAMOBIZHO 10 nirounx TapudiB Ta 3aKpUTTS
Paxynky eckpoy.

3.4.3.16. OnepaTop ra3oTpaHCHOPTHOI CHCTEMHU 3000B’SI3yETHCS:

=  JIOBOIUTH 10 BioMa YYacCHHKIB PUHKY MPHPOTHOTO Ta3y Ta oci0, sKi MIaHYyIOTh HaOyTH
cTaTyc Y4yacHMKa PUHKY MPUPOAHOIO rasy, MOpPsIOK MPOBEAEHHS 3AIHCHEHHS PO3paxyHKiB 3a
JIOTOBOPOM TPAHCIIOPTYBAaHHS MPHUPOJHOTO Tazy. Y BHIIAAKy BHeceHHS 3MiH a0 Komekcy
ra30TpaHCIOPTHOI cucTeMH B 4YacTuHI PaxyHkiB eckpoy mnosifomutu bank mnporsrom 30
KaJICHJIApHUX JIHIB, Ta 32 HEOOXITHOCTI 1HII[IFOBATH BHECEHHS 3M1H JI0 11boro [{oroBOpY.

* ImimiroBatu [lmarixkai omepamii 3a PaxyHkamu eckpoy BHKJIIOYHO BIIMOBIAHO OO0 iX
IpU3HAYEHHS B ME@XKaX YHHHOTO 3aKOHO/IaBCTBA, B T.4. KOJIeKCy ra30TpaHCIIOPTHOI CHCTEMH Ta HA
yYMOBax, BH3HaueHUX UMM JloroBopoM. IHimitoBaHHS omepamiid 37iHCHIOETHCS B IOPSIKY,
BU3HaueHOMY KozmekcoM razoTpaHcnopTHOI cucTeMu Ta UM JloroBopom. BinnosiganbHicTh 32
3MICT, TMPaBHJIBHICTh 3allOBHEHHS PEKBI3UTIB I[IMaTiXKHUX 1HCTPYKIiH, BIAMOBIAHICTH CYTi
[TnarixkHoi omepartii, 3a KO 3AIHCHIOETHCS Mepekas mo PaxyHkax eckpoy, BUMOTaM YHHHOTO
3akoHO/aBCTBa Ta JloroBopy, Hece OnepaTop ra30TpaHCIOPTHOI CHCTEMHU.

=  3pilicHIOBaTH 1HII Ai1, BU3HA4YeHI UM J{oroBopom.

3.4.3.17. bBank Ma€ npaBo:

= 3hiiicHIOBaTH cnMcaHHA (TepepaxyBaHHS) KOIUTIB 3 LbOT0 paxyHKy 3a IlmarixHumu
iHCTpyKIisiMu OnepaTopa ra30TpaHCIIOPTHOT CUCTEMH.

» Hagatu noctyn OnepaTopy ra30TpaHCIOPTHOI cHCTeMH 110 iHGopMarlii moao PaxyHky eckpoy,
0 CTAaHOBUTH OAHKIBCHKY TAa€MHHUINIO, KaHAJIAMH 3B‘sS3KYy, BU3HAYCHHMH UM J[oroBopowm,
HOPMAaTUBHUMHU JOKyMEeHTaMu Perymsropa Ta/abo oci0, ski BIANOBIIHO J0 3aKOHOJABCTBA
VIIOBHOBAXKEHI 3a0e3medyBaT (YHKIIIOHYBAaHHS PUHKY TpupoaHoro rasy. Joctym Oneparopy
ra3oTpaHCIOPTHOI cucteMu N0 PaxyHky eckpoy HanaeThcsi bankom Ha migctaBi 3asiBKU MpO
migKIoueHHs (BHeCeHHs 3MiH)/ BiakmoueHHs Cuctemu bankom, nHamanoi OmepaTopom
ra3oTpPaHCIOPTHOI CUCTEMU, Ta HE TOTPedye 0IaTKOBOTO moroixeHHs KiieHTom.

= be3 3roau OnepaTopa ra3oTpaHCIOPTHOT CUCTEMH BHOCUTH 3MIHM Ta JIOMOBHEHHS JI0 I[bOTO
JloroBopy y mopsaky BusHaueHomy I'maBorw 2 Posminmy 2 [loroBopy, SKIO Taki 3MiHU HE
oOMexyroTh TpaBa OmnepaTopa ra30TpaHCIOPTHOT CHCTEMH.



= BiaMOoBUTH B 3AiliCHEHHI omepamii 3 mepepaxyBaHHS KowmrTiB paxyHok Ormeparopa
ra30TPaHCIOPTHOI CUCTEMH Yy BUMAAKY, KO [ImaTixHi 1HCTpYKUil, HagaHl /Ui 1HIIIFOBaHHS
TaKoi onepailii, He BiIIOBIJAalOTh BCTAHOBIEHIH opMi Ta/abo HeOCTaTHRO KOIITIB HA PaxyHKy
€CKpPOY JUTsl 3I1HICHEHHSI TAKOTO MepepaxyBaHHI.

»[[po BiAMOBY y IepepaxyBaHHI rIpomoBuX KommriB bank iHpopmye Ormeparopa
ra30TpaHcropTHOI cucteMu Ta KirieHTa mUIsiXoM HagaHHS €JIeKTPOHHOTO ITOBiJOMJICHHS, IO
HanpasiseTbes 3acobamu CucteMu (13 3a3HaUECHHSAM MIPUYUH TAaKOT BiJIMOBH).

» 3akputu PaxyHok eckpoy 3a iHimiatuBoro banky, skmo KiienT wmae mpocTtpodeHy
3a00proBaHicTh IIOJI0 CIIATH KOMiciii 3a oOciIyroByBaHHS PaxyHKy €cKpoOy BiAMOBITHO 10
nirounx TapudiB, 1 nmpu 1bOMY BHAATKOBI omeparllii 3a PaxyHkoM eckpoy He 31HCHIOBAINCH
npoTsAroM octanHix 60 (mmcTaecsATH) KajleHJapHHX IHIB 1 baHK OTpHMaB MHUCHBMOBY 3TOXy
OrmeparTopa ra3oTpaHCIIOPTHOI CHCTEMH Ha 3aKPUTTS Takoro PaxyHKy eckpoy Ta mepepaxyBaHHS
3QJIMIIKY KOIIITiB.

3.4.3.18. KuieHT Ma€ mpaBo BUMaraTu CBOEYACHOTO 1 TOBHOTO BUKOHAHHS baHKOM CBOiX 000B’sI3KiB,

BCTaHOBJIEHHUX J[OrOBOPOM MIOZ0 O0OCITyroBYBaHHS PaxyHKy €cKpoy.

3.4.3.19. OnepaTop ra3oTpaHCcNOPTHOI CHCTEMH MA€ MPABO BUMHATH Oy/b-sK1 1HIII 11T, KpiM

BU3Ha4Y€HUX M. 3.4.3., 110 HeoOXiH1 /I 3a0e3MeueHHs po3paxyHKiB 32 JOTOBOPOM TPAHCIOPTYBaHHS

MPUPOJIHOTO ra3y B MOBHOMY OOCSI3i.

PO31JI 4. BUITYCK TA OBCJIYT'OBYBAHHA KIIK

I'aasa 1. OCOBJMUBOCTI BIIKPUTTSA TA OBCJAYTOBYBAHHS KIIK TA 3IMCHEHHA

OIIEPAIII 3A PAXYHKAMM 3 BUKOPUCTAHHSM KIIK

4.1.1. KIIK Bunyckaetscsi bankoM micist BinkpuTTs [loTOYHOTO paxyHKy y HOpSAKY HepeadaueHoOMy
M J[oroBopom 3a yMOBH:

» gxmo 10 [lorounoro paxynky KiieHTa BIANOBITHO O YMHHOTO 3aKOHOJABCTBA YKpaiHU
no3BojieHo Bunyckatu (emitysaru) KIIK;

»  gaganHs Kimientom 3asBu Ha Buaauy KIIK (na koxny KIIK okpemo) 13 3a3Hau€HHAM JaHUX
Hepxarenis KIIK;

= npoBeeHHs bankoMm inenTudikanii, Bepudikaiiita BuBueHHs Kiienra ta Jlepsxarens(-i) KIIK
BIJIMOBIIHO JI0 BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHU 3 TNHUTaHb 3amo0iraHHs Jeraii3aii
(BIAMUBAHHIO) JIOXOJIB, OJICPKAHUX 3JOYMHHUM NUIAXOM, a00 (DiHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3IIOBCIOIKEHHS 30p0Oi MAaCOBOIO 3HUIICHHS.

4.1.2 Ilopsanok BinkpuTTs Ta BukopuctanHs KIIK perymtoeTbcsi Y4MHHUM 3aKOHOJIAaBCTBOM YKpaiHH, B
TOMY 4YHCIII HOPMAaTHBHUMHU JOoKyMeHTamMu HarioHansHOro OaHkKy VYKpaiHu, NpaBHiIaMu
[Tnari>xkaux cuctem ta JloroBopom.

4.1.3. KIIK € BnacHicTio banky, opopmisieTsest Ha iMm's KitienTta ta/abo noBipenux oci0 KiieHnra Ta Hi
3a AKX OOCTaBUH HE MO)Ke OyTH Iepe/iaHa IHIIMM 0C00aM.

4.1.4. bank 3xaiiicHtoe opopmiienHs Ta Bunyck KIIK mpotsirom 10 (aecatu) po6ounx axis (OnepaniifHux
nHiB) 3 nHsA HagaHHs 3asBu Ha Bumauy KIIK Ta ommaru xowmiciii BignosinHo 1o Tapudis banky,
mo 1Tk y banky Ha MmoMeHT omnatu. [Ipu npomy, Komicis 3a opopmnenns/mepesumyck KITK
(B pasi skmo BoHa mepeadaueHa TapudamMu) aBTOMATUYHO HAPAXOBYETHCS Ta XOJIIYETHCS Ha
[Torounomy paxynky KmienraTa cniucyetscsi bankom nuisixom 3aiicuenns JleGeToBoro nepekasy.

4.1.5. bank Bumae KIIK Ta IIIH-xouBepT (3a HasBHOCTI Takoro) ocobucto Jepxkaremo KIIK, a6o

YnoBHoBaxeHiit ocobi Kmienta. ¥V Bunanky nananus bankom KIIK Tta I1IH-xonBepra mo Hei
YnoBHoBaxeHi# 0co6i Kimienta, KitieHT 3000B’ 13y€ThCs cCaMOCTIHHO 3a0€31EYUTH TaKH I TTOPSIJIOK
orpumanHs B banky ta nepenaui KIIK 3 I1IH-korBepTOM (32 HAsBHOCTI), BUIYIICHUX Ha iM’s
Hepxarens KIIK, mo yHeMOXIMBIIOE BTpaTy, MOMIKOPKEHHs Ta/abo Oylb-sKe BUKOPHCTAHHS
KIIK YnosroBaxeHOI0 ocoboro Kiienra.
ITicna nepenaui bankom KIIK Ta [1IH-koHBepTa (3a HasBHOCTI) YIOBHOBaXkeHii ocobi KitieHTa,
BCl MHUTaHHSA, NOB’s3aHI 3 HEHaJaHHSAM, HECBOEYAaCHUM HAJIlaHHSAM, HEIpPaBOMIPHUM
BukopucranHsaM KIIK Ttomo, Bupintytotscst Mixk Kitientom Ta YnoBHoBaskeHo0 ocoboro KiieHta
caMocCTiitHO, 0e3 ydacTi baHky.



4.1.6. O6cyroByBanHs [lotrounoro paxynky 3 KIIK 3miiicHIoeThCs 3a J[e06€TOBO-KPEAUTHOIO CXEMOIO,
SKIIO 1HIE HE BU3HAUYEHO 3a 3roaor0 CTopiH Ta/ad0 HE BCTAHOBJICHO 1HIIMM JOTOBOPOM MiX
Knientom ta bankom.

4.1.7. Pospaxynku 3a omepamismu, 3faiicHeHuMHu 3 BukopuctanasMm KIIK, BigoOpaxaroTbes 3a

BinnoBigHuM [loTounum paxyHkom, B mexax skoro 11i KITK 3amosneni. O6mik onepariii mo KIIK
BeZieThesl y BauttoTi [loTouHoro paxyHky, 1o skoro Binkputa KIIK. JlomyctuMumu juid BIAKPUTTS
KIIK MoxyTh OyTH HacTYIHI BaJIIOTH: HalllOHaJbHA BajtoTa YKpainu; gonap CILIA; eBpo.
[Ipu mpoBeneHH! MOBHOTO LMKIY OOpOOKM BUIATKOBOI MJIATiKHOI omeparlii 3 BUKOPUCTAHHSIM
KIIK (mouwHatouu 3 ii iHIIIFOBaHHS) 3 METOI HAJIEKHOTO BUKOHAHHS 3000B’s3aHb 32 TaKOIO
OTEpaIli€r0 BIAMOBIIHUMU YYacHHKaMu [lmaTixkHOi CHCTEeMH Ta TPOBEIEHHS HAJIKHHUX
po3paxyHkiB 3a [lorouHnM paxyHKOM 00K orneparliii BigOyBaeThCs B J[BA €TaIIN:

4.1.7.1. bank npu npoBeaeHHI ABTOopH3allii 3ailicHIoe XonayBaHHs Ha [IoTouHOMY paxyHKY KOIITIB B
cymi, po3paxoBaHiii bankoM Buxoasuu 3 BamoTH [10TOUHOTO paxyHKy, CyMH aBTOPH3AI[iiHOTO
3anuTy (CyMa Ta BaJIIOTa iHIIIHOBAaHOI orepaliii), KOMepIiHHOTO KypCy KyIiBIIi/IpoaaKy/oOMiHy
1HO3eMHO1 BaJTFOTH, BCTAaHOBJICHOTO baHkoM Ha jaTy iHiniroBaHHA oneparii, cymu Kowmicii banky,
CYMHU TPOILOBUX KOIITIB, IOJAO AKOi 3/iliCHEHO XOJAyBaHHS, a TAKOX 1HIIMX YUHHHKIB, IO
BpPaxoOBYIOTbCSI JJIi LIOTO 3T1IHO 13 3aKOHOAABCTBOM YKpaiHW, IpaBUIaMH BIAMNOBIIHOT
[TnarixkHoi cuctemu Ta ymoBamu J{oroBopy;

4.1.7.2. IlnatixHa cuUcTeMa IPOBOAUTH PO3paxXyHKM 3 bBaHKOM 3a TUIATIXKHOIO OmNepalicro y
Po3paxyHKOBii BajdoTI.

PospaxynkoBa BamroTta [1maTi>kHOT CHCTEMU BCTAHOBIIIOETHCS Y BIJIIOBITHOCTI /IO JJOTOBOPY MIXK
bankom Ta muaTikHOIO opraHizamieto [Inati>kHoi cUCTeMH y 3ale)KHOCTI BiJl BUIY ILTATiNHOL
omepariii, a came:

® 33 BHYTPIIIHBOYKPATHCHKUMU TUTATI)KHUMU OTlepamisiMi Po3paxyHKOBOIO BaIOTOIO € TPUBHS;
® 33 MI>KHAPOJHUMHU TIJIATDKHUMU onieparlisMu, 3aiicaeHuMu y €Bpo KIIK Visa — eBpo;

® 32 MDKHapOJAHMMH IUIATI)KHUMU OTEpaIlisiMH, 3MIMCHEHUMH y Oyab-sKii iHImIKA BamoTi (3a
BukJitoueHHsM e€Bpo) KIIK Visa — nonap CLLA;

"33 MIKHApOAHMMH IJIATIKHUMU OlepaiisMu, 3AilcHeHuMHu Yy Oyab-skiii Bamiori KIIK
Mastercard — momap CIIA.
V pasi, SKII0 BalOTa IUIATIXKHOI onepallii criBnaaae 3 Po3paxyHKOBOIO BaJIIOTOI0, PO3PAaXyHOK 3
[TnaTi>KHOO CUCTEMOIO MMPOBOJIUTHCS Y HOMIHAIBHIN CyMi Orepartii.
V pasi, K10 BaJrOTa IUIaTiXKHOT onepanii He criBnaaae 3 Po3paxyHKOBOIO BaJIOTOO, PO3PAXyHOK
3 [IMaTiHOI0 CHCTEMOIO MPOBOAUTHCS y CyMi, po3paxoBaHii [11aTiHOI0 CHCTEMOIO BUXOISTYH 13
CyMU TIJIaTiXHOI omepallii, KypciB 0OMiHYy, BCTAHOBIICHHUX ILIATIXKHOIO opraHizamiero [nmaTixkuoi
CHUCTEMH Ta 1HIIMX YMHHHUKIB, 0 BPAXOBYIOTHCS IS IIBOTO 3TiHO 3 MpaBUJIAMHU BiAMOBIAHOT
[Tnati>kHOI cHCTEMU.

4.1.7.3. Po3paxyHKn MiX ydacHMKaMu IlmatikHOT cuCTeMH 3IiIHCHIOIOTBHCS 3TIHO 3 TIPaBHIAMH
MixkHapoaHux [Inati>kHuX cucTEM y CTPOK Bija 2 110 45 ni6 Ta 3anexars Bij ExBaiipa ta [Tnarixaol
CUCTEMHU Ta He MOXe OyTH 3MiHEHHI 3a iHiiaTuBOIO baHKy.

4.1.7.4. bank He mi3HiImE HacTymHOro pobodoro mHs (OmnepamiifHOTO AHS), 32 JTHEM MPOBEACHHS
po3paxyHkiB 3 [I1aTi>kHOIO CHCTEMOI0, CIIMCYE KOIITH IUIAXOM 3AilicHeHHs JleGeToBoro nepekasy
3 [lorouHOTO paxyHKy Ha BIACHY KOPUCTh. Y pa3i, sKIIO BAJIOTA, B SIKil MPOBEJCHO PO3PAXyHOK
3 [InaTi>kHOIO CHCTEMOIO, CITIBIIaJa€ 3 BaIOTOI0 [I0TOYHOrO paxyHKy, CHUCAHHS BUKOHYETHCS Y
cyMi, po3paxoBaHiii baHkoM BUXOs9M 13 cymH criiadeHux bankom kormrriB [TmarixkHii cuctemi
o TIATXKHIHM onepanii Ta cymu Kowmicii 3a BUKoHaHHS i€l onepanii. Y pasi, sIKIIO BaIIOTa, B AKii
MIPOBEJICHO po3paxyHOK 3 [lmaTixkHOIO cucTeMoro, He criBnajgae 3 BatoToro [loToyHoro paxyHky,
CIMCAHHS BUKOHYETBCS Yy CyMi, po3paxoBaHiii baHkoM BUXOIsuM i3 CymMH CIutadyeHHX baHkom
komriB IImarixHii cucTeMi Mo I1ii onepailii, KOMEPIIHHOTO KypCy KYITiBJIi/Tpoaaky iHO3€MHOI
BAJIIOTH, BCTAHOBJICHOTO baHKOM Ha jaTy Takoro cmucaHHs KomriB 3 [lorounoro paxyHky, Ta
cymu Kowmicii 3a BUKOHaHHS TJIAT1KHOT onepartii.

4.1.7.5. Kouru, moao skux Oyno 3ailicHEHO XOJayBaHHS (Jajll — 3aXOJJOBaHI KOIUTH) CTAarOTh
noctynmHuMH Ha [ToTouyHOMY paxyHKY Miciisi MPOBEACHH 3a3HAUYCHUX BUIIE JiH, a TAKOXK B 1HIIMX
BUTIQ/IKaX, BABHAYCHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu, mpaBuiamu [lmaTixHOi cuctemu Ta
ymoBaMu JloroBopy. VY pasi, SKIIO pO3paxyHKH 3a aBTOPU30BAHOIO IUIATIXHOIO OINEpaliero He
3aBepUIyIOThCs (Hampukiaja, yepe3 He oTpuMaHHs KiieHtom TOBapy/pobiT/mociyr), cyma
3aXOJIZIOBAaHUX KOIITIB 32 TaKOI HE3aBEPIICHOIO OINEpAIli€l0 3aJHMIIAETHCS HEIOCTYMHOIO UL



nmofayIbImoro Bukopuctanus Kientom (uepe3 HekopekTHi Aii Toprosis ado 3 1HIIMX TPUYHH Ta
y BHITQJIKaX, TependoaueHnx npapmwiamu [Inarikaux cucreMm). B Takux BUITagkax 3axoJoBaHi
KOIITH CTAarOTh AOCTYMHHUMH Ha [loToyHOMYy paxyHKy Ha 31-i KaJeHJapHUH JeHb BiJ IaTH
1HIIIFOBaHHSI OTIEPAIIii.

4.1.7.6. Omnepauii 3 Bukopucranusm KIIK, 3xilicHeni B iH¢pacTpykTypi banky o00poOiaroroThCs

BIJIOBIAHO /10 TEXHOJOTIYHUX Mpouenyp llpomecuHroBoi yctaHoBU 13 BpaxXyBaHHSIM BHMOT
YMHHOTO 3aKOHOJaBcTBa. J[ebeToBuil mepekas KomriB 3a omnepauisiMu 3 Bukopuctanusm KIIK,
BU3HaueHUMH y 1. 4.1.7. 3niiicHioeTbcss bankom 3a nopydenHsm Kiienrta, y mnopsaky,
nependadeHomMy UM J{oroBopom.

4.1.7.7. SIxmo Hepxatens KIIK ckopuctancs [Tocayroro DCC (Dynamic Currency Conversion) mpu

4.1.8.

3IiHCHEHH] oTepallii 3 KyIiBii TOBapiB Ta MOCIYT 3a MeKaMu YKpaiHu, i 00paB BaJIOTy onepariii
— rpuBHs, baHk 3ailicHIOe crincanHs 3 [loToyHOrO paxyHky cymu KoriB y BamoTi [lorounoro
paxyHKy Yy po3Mipi, 0 €KBIBAJICHTHHI CyMi BIAMOBIJHOI omeparii, Mo BUCTaBlIcHa baHKy
[TnatixkHotO cuctemoro fo crimcanHs (y momapax CIIIA a6o €Bpo).

[Tpu ipOMy, Cyma KOIITIB 3a TaKOIO OIEpaIli€lo, Mo Misrae cnucanHio bankom 3 [lotoynoro
paxyHKy, IlepepaxoByeTbcsi baHkoM y BaJItoTy po3paxyHKy Mix bankom Ta [1naTixkHO0 cucTeMoro
3a KOMEpLIMHUM KypcOM KYMiBJIi/Ipo/aXxy y BIANOBIJHUX BaJIOTax, WO Ji€ y baHky Ha neHb
cniicanHs kowriB 3 [ToTouHOro paxyHKy BiANOBIAHOI CyMH ollepartii.

["porosi konrry 3 [loTo4YHOrO paxyHKy HE MOXYTh OyTH BUKOpHCTaHi 3a gonomororo KITK:

4.1.9.

® I OJICpKaHHS 3apo0ITHOT MIIaTH;
® IS 311MCHEHHS 1HIIMX BUIUIAT COI1aJIbHOTO XapaKTepy;

® ISt 31IHCHEHHS pO3PaxyHKiB 3a 30BHIITHBOTOPTOBEILHUMH JJOTOBOPaMH (KOHTPAKTaMH ) (OKpiM
BUHSTKIB);
® IS 3/11MICHEHHS IHO3EMHHMX IHBECTHUIII M B YKpaiHy Ta iIHBECTHIIIH PE3UIACHTIB 3a 11 MexXi

® B OyIb-sSKUX IUIAX, IO CylepedaTh 3aKOHOMABCTBY YKpaiHu Ta/abo mpaBuiam [lmaTixnHOl
CHCTEMH, 30KpeMa JUTsl KYIiBJIi TOBapiB Ta MOCIYT, 0 3a00pOHEHI 3aKOHOIAaBCTBOM YKpaiHH.
['pomioBi komrry 3 [TOTOYHOTrO paxyHKy B HalliOHaJIbHIN BadroTi 3a gonoMoror KITK, MoxyTh

OYTH BHKODUCTAHI BUKJIIOYHO UIS:

®  3HATTS FOTIBKY JUIS 3/11HCHEHHS pO3paxXyHKiB, MOB'sI3aHUX 13 BUPOOHUYUMU (TOCTIOAAPCHKIMH)
noTpedaMu, y TOMY YMCII I OIJIaTH BUTPAT HA BIAPSIKEHHS B MEXax YKpaiHu, 3 ypaXyBaHHIM
OOMEXEHb, YCTAaHOBJIEHHUX HOPMAaTUBHO-NpaBoBMMHM akTamMu HBY 3 nuTtans perymntoBaHHS
TOTiBKOBOT'O 00iry;

= oJIep)KaHHS YUCTOTO JOXOMy (hi3UYHUX 0Ci0, K1 3aiMarOThCS M ANMPUEMHHUIIBKOIO I SUTbHICTIO,
MPOBAIATH HE3aJIEKHY NpodeciiiHy NisIbHICTb;

= 37iliCHEH] pO3paxyHKiB y 0€3roTiBKOBii (hopMi, OB’ A3aHUX 13 CTATYTHOIO Ta TOCIIOAPCHKO O
JisUTBHICTIO, BUTPATaMU MPEICTABHUILIBKOIO XapaKTepy, a TAKOK BUTPATaMU Ha BIJIPS/UKEHHS B
MeKax YKpaiHu;

® 3HATTSA FOTIBKU B 1HO3€MHIH BaIIOTI 38 MEKaMH Y KpaiHH JJIs OIJIATH BUTPAT Ha BIJIPSIIKEHHS;
® 37ilCHEH] po3paxyHKiB y 0e3roTiBKOBii (opMi B iHO3EMHIN BaJIIOTI 3a MeXaMH YKpaiHH,
OB’ SI3aHUX 3 BUTPAaTaMH Ha BiJIPS/DKCHHS Ta BUTPATaMHU TPEICTABHUIIBKOTO XapaKTepy, a TAKOK
Ha OIUIATy eKCILTyaTallifHUX BUTPAT, MOB'I3aHUX 3 YTPUMAaHHIM Ta repeOyBaHHIM MOBITPSHUX,
MOPCBHKHX, aBTOTPAHCIIOPTHUX 3acO0IB 3a MexaMH YKpaiHW, BiamoBigHO 10 yMoB Komekcy
TOPTrOBEJILHOTO MoperyaBcTBa Ykpainu, [loBiTpsHOro koxekcy VYkpainu, KonBeHuii mnpo
MIDXKHApOJIHY IIUBUIIbHY aBiarlito, Mi>kHapOoIHOT KOHBEHIII1 TPO TOPOKHIN PYX;

® 37IiCHEHHSI IHIIMX TUIaTIKHUX ONEpallii, 0 He cylepedyaTbh YNHHOMY 3aKOHOJABCTBY Y KpaiHH,
npaBmiaM [MaTi>KHUX cucTeM, BUMOTram 1Iboro J{orosopy.

4.1.10. I'pomosi kowrrd 3 IToToYyHOro paxyHKy B iHO3eMHIiH BaatoTi 3a JonoMoror KITK MoxyTe OyTH

BUKODUCTAHI JUIS:

= 3HATTS TOTIBKY B 1HO3EMHIM BAJIIOTI 32 MEKaMH YKpaiHU JUIsl OIUIaTH BUTPAT Ha BIAPSAIKEHHS,

® 3/IIICHEHHS] PO3paxyHKIB y O€3roTiBKOBiMi (opMi 3a MexaMmMu YKpaiHH, SKI TOB's3aHl 3
BUTpPaTaMU Ha BIJPSAPKEHHS Ta BUTPATaMU MPEJICTaBHUILIBKOIO XapakTepy, a TaKOX Ha OIulaTy
eKCIUTyaTalllHHUX BUTPAT, MOB'sI3aHUX 3 YTPUMAHHSIM Ta MepeOyBaHHIM MOBITPSHUX, MOPCHKUX,
aBTOTPAHCIIOPTHUX 3aC001B 32 MeXaMH YKpaiHH, BiIIOBIIHO 10 yMOB KoJeKCy TOproBeinbHOro



MoperiaBcTBa YKpainu, [TosiTpsiHOTO KOAekcy Ykpainu, KonBeHIii mpo Mi>kHapOIHY IUBUIBHY
aBiarlito, Mi>kHapOHOT KOHBEHIII1 TPO TOPOKHIN PyX;

® 31IiICHEHHS IHIIMX TUTATIKHUX OTEPalliif, o He CynepeyaTb YNHHOMY 3aK OHOJIaBCTBY YKpaiHH,
npasuiaM [InaTixkHUX cucTem, BUMOraMm 1boro J{orosopy.

4.1.11. Koxna omnepauis 13 BukopuctanHsm KIIK 3a Ilorounum paxynkom Kiienta mo Bupadyi
TOTIBKOBUX KOIUTIB CYNpPOBOKYeThcsi HagaHHsAM [lepxkaremto KIIK migrBepmxyrodoro
JOKYMEHTa y BIJMOBIIHOCTI 3 TIpaBUJaMH BIAMOBiaHOI [lmaTiKHOI CHUCTEeMH Ta YWHHOTO
3aKOHOJABCTBA YKpaiHMU.

4.1.12. Komurru, siki cnucani 3 [Torounoro paxynky Kiienra3a oneparii, 1o 3/11iiCHeH1 3 BUKOPUCTaHHSIM
KIIK, BBaxaroThcst Bunanumu mif 3BiT Jeprkarenro KITK. Li xomrru MoxxyTh OyTH BUKOPHCTaH1
BUKJIFOYHO 32 [1JTbOBUM NTPHU3HAYEHHSM.

4.1.13. Bci onepaunii, 3aiticHeni 3 ¢piznunum npex’ siaenasM KIIK/6e3 ¢iznunoro npen’ seinenns KIIK,
mo Bunani bankom KiieHry, i3 3acTocyBanHsam/0e3 3actocyBanHs [1IH-komy Ta/ab6o PekBi3uTiB
KIIK, Ge3ymMoBHO BU3HaIOThCS KilieHTOM sk Taki, MmO 3AiHCHEHI HUM CBiJIOMO, OCOOHCTO
MiJnycani Ta crupsiMoBani KilieHTOM Ha BUMHEHHS MTPaBOYMHY Ta/a00 PO3MOPSIKEHHS KOIITAMHU
Ha [lorouHOMY paxyHKYy.

4.1.14. Sxwo IloTouHuit paxyHOK BIAKpUBA€ThCS B iHO3eMHIN BamoTi, KimieHT nopydae, a bank
3000B’s3yeThesl 0e3 OTpUMaHHS OKpeMoi (HoAaTkoBoi) 3asBU KilieHTa 371HCHIOBATH MPOAAK
iHO3eMHOI BaytoTH, po3MimeHoi Ha IloTouHoMy paxyHky, ans criatu KiieHToM kowicii Ha
KopucTh baHKy 3a mociyru, HajgaHi OCTaHHIM BiAmoBiAHO A0 JloroBopy, Ta yrpumatu Komicito
BimoBiAHO 10 Tapudis, B HaIliOHATBHIN BAOTI 3 KOIITIB, OTPUMAHUX BiJ MPOJIAXKy 1HO3EMHOI
BaJIIOTH, 0€3 3apaxyBaHHS ITUX kKomriB Ha [loToununii paxynok KiieHTa B HalliOHaJIbHI BaJIIOTI.
Cyma xowmicii nepepaxoByeThcsi baHKOM y HalliOHANbHY BaJIIOTY YKpaiHH 32 KypcaMu TPHUBHI 10
1HO3eMHHUX BaJIIOT, BcTaHOBIeHUMU HBY Ha nens nmpogaxy.

4.1.15. Ilpuegnanusm 1o Jorosopy, KiieHT nmoromkyerses i3 TUM, IO:

® IpU 3/AIMCHEHHI NEepepaxyHKy CyMH omepamii, mo 3aificHeHa 3a gomomoroio KIIK Ta/abo
PeksizuriB KIIK y Bamtoti BiaMiHHIN BiJ BamtoTu [lotounoro paxyHky, y BamioTy [loTouHOoro
pPaxyHKy MOXKYTh BHHUKHYTH KYpCOBI Pi3HHIII BHACHIZOK TOTO, IO KypC MEPEepPaxyHKy IO
BUJIATKOBUX KJIIEHTCHKHUX OTEPALlisIX MOXKE B1IPI3HATHUCS Ha ICHb IPOBEJICHHS Ollepallii Ta Ha IeHb
CITMCAaHHS KOIITIB;

® B pe3ynbTaTi BUHUKHEHHS KypCOBUX PI3HHUILb NPHU MEpepaxyHKy CyMHU oleparlii 311 CHeHil 3a
normomororo KIIK Ta/abo PexsizutiB KIIK y Bamoty I[loTounoro paxynky y Kiienta moxe
BUHUKHYTH HecaHkiiioHoBaHa 3a0oproBaHicTh mepes baHkoM, sika mijuisirae MOTamieHHIO B
MOBHOMY 00CsI31 B TIOPSIKY BU3HaYeHOMY J[OoroBOpOM.

4.1.16. Ilpuennanusm no Horoopy Kiient mopydae (mae 3romy) banky 3milicHioBatu [[ebeToBuii
nepeka3 komrris 3 [IoTouHOro paxyHKYy:

®Ha cymy omepaiiii, BukoHanux Jlepxkaremsmu KIIK 3a gomomororo KIIK, Ha mimcrasi Ta
BimnmoBigHO 10 Ilmarikamx iHCTpYyKIiid EkBaiipiB, BIIMOBIHO JO YMOB BCTAHOBJICHHX B
3aKOHOJABCTBI Ta npaBuiax [InaTixHoi cucteMu;

® Ha CyMY HaJe)XKHHX KoMmicii nepenbadenux airounmu Tapudamu banky;
= Ha cymy HecankiiioHoBaHOT 3a00proBaHOCTI Ta MPOILIEHTIB 32 KOPUCTYBAHHS HEIO;

® TOIIIO.

4.1.17. Ilpuennanusm o Jorosopy Kiient minrBeppkye, mo y Bunaaky ogopmienus KIIK na
nosiperux oci6 (depxxarenis KIIK), BiH goBipsie 1iuMm ocobam, BiJl iMeHI Ta 3a paxyHok KiiieHTa,
npoBoguT onepauii 3 BukopuctanuaM KIIK, mos’s3ani 3 [lorounum Paxynkom Kiienra Tta
npuiiMae Ha cebe BCIO BiamoBiganbHICTh 3a goTpuManHs Jlepxkaremsmu KIIK mnpaBun
kopuctyBanHs KIIK Ta omaty Beix omnepariii, 31iHCHEHUX 32 X TOTIOMOTOIO.

4.1.18. CTopoHU MOTOKYIOTHCS, IO 3HATTS TOTIBKOBUX KOINTIB Ta/ab0 MpoBeIeHHS 0E€3roTiBKOBUX
tatexiB 3 BukopuctanHsaM KIIK 3nilicHIOeThCS B Mexax AOCTYmHOTO Ha [loTOYHOMY paxyHKy
3aJMIIKY 3 BpaxyBaHHsAM Kowmicii banky Ta/a6o ExBaiipa, B iHIIOMY BHMaJIKy B pe3yibTaTi
BukopuctanHs KIIK mosxe Bunuknyrn HecankiiionoBaHa 3a00proBaHiCcTh, a CaMe:

® B pa3i HAJXO/DKEHHs J0 KIipuHTy iHdopmarlli npo omeparito, 3a sikoro Exsaiip (IlnaTikna
CUCTEMA) MONEePeIHbO B YCTaHOBIEHUH [ImaTiHOIO cUCTeMO TepMiH He HaaiciaB EMiTeHTy
[InatixkHy 1HCTPYKI110;



= B pa3i HaJXOKEHHS /10 KIipuHTY iH(popMmarii npo omepauiro, 3a sikoro Exsaiip (Ilmatixna
cCUCTEMa) MoNepeIHbO HalicnaB eMiTeHTy [nmaTikHy 1HCTPYKIIit0, aje BIAMOBiIHA cymMa He Oyna
3axonmoBaHa Ha [lorounomy paxynky Kiienra mist 3a0esriedeHHs HWOro 3000B's3aHb 32
3MIICHEHOI0 olepanielo ado Taka cyma crajia JAOoCTynHor Ha [loTouyHOMY paxyHKy 10
HajxopkeHHs 3 [lnaTixkHoi cuctemu iH(GopMallii 3a pe3yabTaTaMi KIIIPUHTY;

® B pa3i 3MIHM KypCiB BaJIOT 1 HAJIXOKEHHS 0 KIIPUHTY 1HPOpMaILlii Ipo onepariio B 1HO3eMHII
BAJIIOTI B CyMi OinbIIiii, HIX Ta, iKy ExBaiip (Ilnarixkna cucrema) nonepenHso HaaicnaB EmiTeHTy
B [lnmatixkHiil iHCTpYKLIi 1 Ky Oyno 3axonnoBaHo Ha Paxynky KiienTa ans 3abesneue HHS oro
3000B's13aHHS 32 3/111ICHEHOIO OTIEPAIIi€lo;

® BUHUKHEHHS TEXHIYHUX TOMUJIOK y poOoTi obnaaHanus EmitenTa, ExBaiipa a6o [Iporiecuarosoi
YCTaHOBHU.

4.1.19. HecanknionoBaHa 3a00proBaHICTh Ma€ OYTH TOTAIICHUI B JICHD i1 BAHUKHEHHS.

4.1.20. B pasi Henoramensast Hecank11ioHOBaHOi 3200proBaHOCTI B JICHb i1 BAHUKHEHHSI, 3 HACTYITHOTO
OnepaniitHoro 1HA 3a JHeM BHUHHKHEHHS HecankuioHnoBaHoi 3aboproBaHocTi KiieHT
3000B’SI3y€ThCS CIIAYyBaTH MPOLICHTH 3a KOpUcTyBaHHsI HecaHkilioHOBaHOIO 3a00PTOBaHICTIO Y
po3Mmipi, BU3HaueHoMy y Tapudax.

4.1.21. bank HapaxoBye IpPOLEHTHU 32 KOpUCTyBaHHS HecaHKII0HOBaHOIO 3a00ProBaHICTIO y BaJIIOTI
3a00proBaHOCTi 32 (PaKTUYHHUM CTPOK BUKOPUCTAHHS KPEIUTHUX KOILTIB, BUXOJISYH 13 LIOJJCHHOTO
I1ICYMKOBOTO 3QJIMIIKY 3a00proBanocti Ha [lorouHOMY paxyHKYy.

[TpouieHTH HapaxXOBYIOThCS MIOMICSYHO HE Mi3HIIIE OCTaHHBOTro pododoro aHsa (OmnepauiifHoro
THSI) MicAlsg, B po3Mipl BIANOBIAHO A0 Aitounx TapudiB, MOYMHAIOYW 3 JIHS BHUHUKHEHHS
3a3HaueHoi 3a00pPrOBaHOCTI, 3aCTOCOBYIOUH MeTO/1 «DaKT/(haKT», KOIH I pO3paxyHKy OepeTbes
(hakTHYHA KIJIBKICTh THIB Y MicsIi Ta y poii (365/366).

[lpu HapaxyBaHHI TpPOIEHTIB BPaxOBYeTbCS JIeHb BHHHMKHEHHS HecaHKIiiioHOBaHOI
3a00proBaHOCTI Ta HE BPAXOBYEThCS JACHb MOBEPHEHHS 3a00prOBaHOCTI.

4.1.22. CTopoHHU MOTO/DKYIOTBCA, IO NpPU HAIXO/HKeHHI komrriB Ha IloTounmit paxyHok Kiienra,
noramieHHs 3a6oproBanocTi KimieHTa 3/11iiCHIOETHCS B TAKOMY MOPSIIKY:

® B TIEpIIy Yepry MOraliarThCs MPOCTPOUCHI MPOICHTH 3a KOpHUCTyBaHHS HecaHKI[iOHOBaHOO
3a00pProBaHICTIO,

B JIpyry 4epry I[OramaeTbcs MpocTpoyeHa 3abopromaHicTh 3a HecaHKIIOHOBaHOIO
3a00proBaHiCTIo,

"B TPETI0O Yepry IOramalwThCsl CTPOKOBI INMPOLEHTIB 32 KOPUCTYBaHHA HecaHKI[iOHOBaHOIO
3a00proBaHiCTIO,

"B YETBEPTY UEpPry IIOTramaeThCsi CTPOKOBa 3aboproBaHicTh 3a HecaHKIiOHOBaHOIO
3a00pProBaHiCTIO,

® B I’ SITy Yepry noramaeThes 3a00proeanicTs KitieHTa 3a KpeIMTHIMH JOTOBOpaMH, YKIIaieH MU
3 baHkOM BiJMOBITHO JI0 YE€ProBOCTi BKa3aHO B IIUX JIOTOBOPAX,

® B [IOCTY Yepry MOramaeThcs 3a00proBaHICTh 31 CIUIATH KOMICIH Ta IIaTeXiB, nepeadadyeHnx
Tapudamu banky, a TakoX 1HIMX MIaTeXiB, mrpadis (MeHi), nepeadaueHux uum JloroBopom.

4.1.23. KnieHT moromxyeTbes 3 TUM, o bank Mae mpaBo 3abnmokyBatu KIIK y pasi HemorameHHs
Knientom  HecankiioHoBaHOi ~ 3a00proBaHoCTi  Ta  MNPOLEHTIB 32  KOPUCTYBAaHHSA
HecanknionoBanoro 3a6opropanicTio 10 10 (ecsToro) urciia HACTYITHOTO KaJeHIaPHOTO MiCSIs
3a MicsilieM BUHUKHEHHsT HecaHKI110HOBaHO1 3a00proBaHOCTI.

4.1.24. KIIK migisrae moBepHeHHIO B baHK mmicisi MpUNMHEHHS CTPOKY ii 1ii, a TaKOXX Yy BUIAIKY
Haganusa nucta npo 3akputts KIIK abo 3asBu npo 3akpurts paxyHky Kiienra, no sikoro Oyio
BunyueHo KIIK.

4.1.25. Y Bunanky 3akinderss ctpoky nii KITK bank 3amintoe ii Ha HOBY, ko KitlieHT 3BepHETHCS 10
baHKy 3 Bi/IIOBIIHOO MUCHEMOBOIO 3a5BOIO.

4.1.26. Y pasi npunuHenas aii [loroBopy (iioro posipBanHs) 3a iHimiatmBoio Kiienta abo 3a
ininiarusoro banky, KIIK orosnomyrorsest Hemificaumu ta oneparii mo KIIK He BUKOHYIOThCS.

4.1.27. CTOpOHM HOTOJIKYIOThCS, 1110 3 METOI0 OOMEXKEHHS PU3HKIB HECAaHKIIIOHOBAHOTO BUKOPHUCTAHHS
KIIK ta/a6o PexBizutis KIIK Ta Hase:KHOr0 KOHTPOJIIO 32 pyXxoM KoIuriB 1o [TorouHoMy paxyHKy
B pe3ynbrari 3aiiicHenHs [lnarixaux omepaunii (po3paxyHky) 3 BukopuctanHsMm KIIK Tta/abo



PexsizutiB KIIK, bank mpu Bunycky KIIK migkimrodae KinieHTy 000B’I3KOBY J10JIATKOBY TOCIIYTY
M-banking, HagaHHS sIKO1 3/11iICHIOETHCS HA TAKUX YMOBaX:

= iHpopMyBaHHS 1Tpo BUKOHaHI [InaTixHi onepariii 3aiiicHIoeThcs baHkoM Ha HOMEp MOOITTBHOTO
tenedony, BusHauenuit Knienrom y 3assi Ha Bugauy KIIK abo BiamoBiHii TUCEMOBIH 3a5Bi PO
3MiHy HOMepy Tenedony s mocayru M-banking;

® 33 (hakToM mpoBeaeHHs [InaTixHux omepamniil (po3paxyHky) 3 BukopuctanHsMm KIIK ta/abo
PexsizutiB KIIK bank Hajcumae BiJMOBIJHI MOBIOMIIEHHS HA HOMEpP MOOUIBHOTO TeJe(oHy,
Bu3HaueHuil Kiientom y 3asBi Ha Bumauy KIIK abo BiamoBigH1A NUCHEMOBIN 3asiBi PO 3MiHY
HOoMepy TenedoHy mans mociayrd M-banking, mpu IIbOMYy MOBIZOMJIEHHS MOXE MICTUTH
iH(opMarlito po Yac iHIIIIOBaHHS onepallii (KUiBCbKUH Yac), BAIIOTY, CyMY oIlepaillii, OCTaHHi
gotupu mudpu KIIK, craryc 3a ABTopu3samieio. bank moxe 3MiHIOBaTH (hOpMAaT MOBIIOMIICHB JJIsI
3pYYHOCTI X BUKOPHCTAHHS.

4.1.28. KimieHT MOXe BIIMOBUTHUCH Bija mociayru M-banking ta/abo mpotsarom crpoky aii KITK moxe
3MIHIOBaTH HOMEp MOOUIBHOTO TeneoHy Ha SIKUi HaacuIaeThes iHdopmallis 3a mociayroro M-
banking Ta/a00 BiJHOBUTH MOXKJIMBICTh KOPUCTYBaHHS MOCIyroro M-banking mnuisixom momaHHs
1o banky nuceMoBuX 3asB. KilieHT MOoro/pkyeThes 3 TUM, 0 baHk Mae mpaBo He BiAKOAOBYBATH
KOLITH 3a ocKapkeHUMH KilleHTOM MIaTI)KHUMHM ONepalisiMi 311 CHEHUMHU 3 BUKOPUCTAHHSIM
KIIK ta/a6o PexsizutiB KIIK y pa3i skmo nociayra M-banking He Oyna miakitoueHa 3 MpUYMH,
K1 He 3anexanu Big banky(Bigmosa Kiienra).

4.1.29. bauk 3a0esneuye moxiuBicTh orpuMmanHs Kmientom/[lepxxarenem KIIK indopmanii momo
Oamancy 3a Ilorounum paxynkom, 1momo reHepamii HoBoro [IIH-komy, 1momo
6nokyBanHs/po36aokyBanHa KIIK, mono orpumaHHS MiHI-BUNHMCKH 32 IIOTOYHMM paxyHKOM
micist BianpasinenHs Kmientom/Jlepkarenem KITK  BignmoBigaux SMS-3anuTiB BCTAaHOBJIECHOTO
dopmary (mmabnony). Homep tenedoHy s HampaBIeHHS TAKUX 3aMUTIB Ta popmaTu (1adioHn)
3anuTiB 3a3HadeHi Ha 3BopoTHiK cropoHi KIIK. Knient/epxarens KITK moxe HanmpaBnaTu Taki
SMS-3anuTi BUKJIIOYHO 3 HOMEPY MOOUIBHOTO TenedoHy, KUl BU3HAYCHHUH y 3asiBi Ha BUAAYY
KIIK a6o BiamoBiaHii MUCHMOBI# 3as1Bi PO 3MiHY HOMepY Tenedony s mocayra M-banking.

4.1.30 bauk po3risgae 3assu (oBigomieHHs) Kiienra/Jlepxarens KIIK mono Bukopucranss KIIK,
MOMUJIKOBUX, HEHANIGKHUX, HeaklenTtoBaHux [lmatixHUX omepamiii, iHINIHOBaHUX 3
BukopuctanHsaM takoro KIIK ta nanae KinieHTy MOXIMBICTB OJlep:KyBaTH 1H(POPMALIIIO PO X1
posrnany 3asBu (moBimomuieHHs) 1 moBigomisie Kiienrta/[lepxarens B mUCbMOBIil Gopmi mpo
PEe3YIIBTATH PO3TIIAY 3asiBH (TIOBigOMIIeHHS) TpoTsiroM 10 poGounx aniB (OnepariifHux IHIB).

I'nasa 2. IPABUJIA KOPUCTYBAHHS KIIK

4.2.1. KopucryBanns KIIK Ta IIIH-kogom.

4.2.1.1. epxarenp KIIK moke 3HIMaTH TOTiBKOBI KOIITH Ta MPOBOJUTH OE3rOTIBKOBI IIATEXKI 3
BukopucranHsaMm KIIK B omnaty 3a ToBapu (poOOTH/MOCTYTH), Ta 3AIHCHIOBATH 1HII ONEparii,
nependadeHi YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu, TpaBUiIaMu BiAnoBigHOT [1naTixkHOT cucTeMu Ta
JloroBopom.

4.2.1.2.1Ipu opepxanui KIIK Jlepxkatens KIIK 3000B’si3aHu MOCTAaBUTH CBiii OCOOMCTHIA MiANKC
KYJIbKOBOIO PYYKOIO Yy CHeliaJibHOMY mojii Ha 3BopoTHomMy Oomi KIIK B mpucyrnocti
criBpobiTHUKa baHKy.

4.2.1.3. [1IH-kox — 4-x 3HayHe yncino, mo Buaaethes depxarento KIIK pazom 3 KIIK B creniansHoMy
KOHBEPTI/SmSs-TIOBIIOMJICHH] Ta MPU3HAYCHHUH A1 OTpUMaHHs ToTiBku 3a poromoroio KIIK B
OaHkoMarTax Ta B Kacax OaHKIB, a TAKOX MPH OIUIATI TOBapiB (PoOIT/TIOCIyT) B MiAIPHEMCTBAX
toprisii, cpepu nocayr. Hepxarens KIIK mae 3anam’statu [TIH-xox Ta 306epiratu iforo okpemo
Bix KIIK.

4.2.1.4. Ilpu xopuctysanni KIIK ans crutatu ToBapis/mociyr, i onepaiiii 6e3 Beeaenns [1IH-kony,
Hep>xkarens KIIK moBruHeH nmianucatu paxyHoK ab0 KBUTAHIIIIO KACOBOTO TepMiHAIY (3a yMOBH,
AKIIO TpaBuiamMu [I1aTi>kHOT cMCTeMH Ta HOpMaMH YUHHOTO 3aKOHOABCTBA IepeadaueHa Jana
BHUMOTa),, TONIEPEAHBO MIEPEBIPUBIIH, 1110 B IILOMY JIOKyMEHTIi BipHO BkazaHi HoMep KIIK, cyma i
nata oneparii. /lep>karens KIIK Hece BiAmoBi1anbHICTE 3a BIPHICTh BKA3aHOI B IIUX JIOKYMEHTAxX
iHpopmarii. Onepartis 1moEJ0 3HATTA TOTiBKKM B IlnaTixkHOMYy NpHCTpOi BBa)Ka€ThCS BIPHO
MIPOBEJICHOI0 Ta HE MoXke OyTH BiaMiHeHa mpu ymoBi BuKoHaHHA [lepkarenem KIIK Bcix
HeoOXiTHMUX JuIs 1i MpoBeAeHHA Nii, a came — mpaBuibHe BBeneHHs [TIH-koxmy, kopucTyBaHHS
Heymkomkenoi KIIK 13 gilicHuM TepMiHOM.



4.2.1.5. KnieHT moBrUHEH 30epiraTu Bci JOKYMEHTH 10 omnepalisx 3 BukopuctanHsMm KIIK Ta HamaBatu
ix baHky Ha mepiry BUMOTY JJIsl BPETYTIOBAHHS CYIIEPEUYHUX MMUTAHb.

4.2.1.6. IIpu kopuctyBanui KIIK mmst cimatu ToBapiB (po6it/mociyr) B mepexi IntepHet epxkarensb
KIIK mnoBunen BuxopuctoByBatn koj CVC2/CVV2 (card verification code/value), o
CKJIAJIa€ThCs 3 TPhOX LU sKI HaapyKkoBaHo Ha 3BopoTHii cTroponi KIIK. Kog CVC2/CVV2 nin
yac NMpoBeIeHHs orepallii HeoOX1JTHO BBOAUTH HA IHTEPHET-CaliTI MarasuHy.

4.2.1.7. llpu 3naiiicuenni Jepxxarenem KIIK omeparii 3 omiatu ToBapiB Ta/abo MOCIYTr y Mepexi
Iateprer 3a momomoroto KIIK, bank, 3 mMeTOr0 MiJBUINCHHS OE3MEKHW MPOBEACHHS KOXKHOI
oreparlii, Mae MpaBo MPOBOAUTHU JoAaTKOBY iaeHTu(ikalito [epxkatens KIIK (3 Bukopucranus
texrosorii 3DSecure). Y Takomy Bumanky inentudikaiis Jepxkarens KIIK BimOyBaeTbces
HUIIXoM HarpaBieHHs bankom SMS-noBigomienns i3 OQHOPa30BUM IMapojeM Ha MOOITEHUNA
tenedon Jlepkarens KIIK, sikuit Oyino Bkazano y 3assi Ha Bugady KIIK. V pasi HeBipHOTO BBOTY
OnHOpa30BOTO MapoJIs Mij Yac MPOBEACHHS OAHIET oneparii Tpu pa3u nocmnijib, baHk Mae mpaBo
BimmoButH Jlepxkaremo KIIK y mpoBenenHi Takoi omepartii. BipHe BBemenHs OgHOpPa30BOTO
napoJIs iJ] 9ac IpoBeIeHHS onepaiii mpupiBHIOETHCs 10 niamucy Jepxaremns KIIK.

4.2.1.8. [icns Tpethoi HeBipHOT cipodu BBeneHHs Jepxatenem KIIK ITIH, KIIK GnokyeTbes Ta micis
YEeTBEPTOi CPOOM aBTOMATUYHO BIUTy4ae€Tbesl [LmaTiHUM mpucTpoeM. SIKIO MpH OTpUMaHHI
TOTIBKOBHX KOIITIB a00 3A1MCHEHHI iIHIMX omnepariii 3a Jonomororw [InaTiHOTo npucTporo Ha
oOJlaHAaHHI HE HATHCKAEThCA JKOMHA 3 KHOMOK, IPOBEACHHSA OTlepamii aBTOMAaTUYHO
npununsetses, npu nbomy KIIK nosepraerses Hepxaremnto KIIK. Kaprka Ta rpomosi komrry, sxi
Hepxatens KIIK 3amumiae B IhnatixHOMY mpHUCTpOi, MOXKYTh OYTH BHIJIYYEHI IICIS TOSBU
Bi/IMIOBiTHOTO MTOBIIOMJIEHHS Ha eKpaHi [11aTi>kHOro mpucTporo, IKEe CYPOBOIKYETbCS 3BYKOBUM
CUTHAJIOM.

4.2.1.9. Ilpu 3aiiicHenHi onepauiii 3 Bukopucranusam KIIK B ToproBo-cepsicHiii mepexi BBeaenns [1TH
MOK€ HE BUMAraTuchb.

4.2.2. Brpara KIIK a0o ii He3aKOHHe BUKOPHCTAHHSI.

4.2.2.1. Hepxatens KIIK nmoBuHeH BxuBatH 3axoau npotu Brparu KIIK (B Tomy umcni PexBi3utiB
KIIK), IIH, creniansanx koxiB CVV2/CVC2, mo po3MilieHi Ha 3BOPOTHIN CTOPOHI TUIATIKHOT
KapTKH 200 1X He3aKOHHOTO BUKOPUCTAHHS.

4.2.2.2. Jlepxarenp KIIK 3000B’s3yeThcst He mepenaBatu KIIK B xopucTyBaHHS TpeTiM ocobam, HE
posronoutyBatu peksizutu KIIK, ITIH, kog CVC2/CVV2, OpHopa3oBuil mapojb OTpUMaHUH y
SMS-noBitomitenHi Bix banky. Jlepxatens KITK moBHHEH YCBIIOMIIIOBATH, II0 BUKOPHUCTAHHS
KIIK niist po3paxyHKiB B Mepeski [HTepHeT Mae MMiIBUILEHUN PU3HK.

4.2.2.3. B pasi Brpatu KIIK (B Tomy uncni Peksizutis KIIK) Ta/a60o I1IH, abo orpumaHHs 3BiCTKH TIPO
iX HE3aKOHHE BUKOPHCTAHHS, a TaKOX SKIO 3a Oyab-skux npuunH KIIK He Oyme moBepHeHa
Hepxatento KIIK IlnarixkauM npuctpoeM min yac Bukopuctanus, lepxarens KIIK moBunen
TEepMiHOBO MpoiHpopMyBatu ipo 11e bank abo ciayx0y 1im01000B0OI TiATPUMKH 32 TeseGoHaMH,
BkazaHuMHU Hik4e. [Ipu ibomy [lepxarens KITIK 30008’ s3anuii HazuBaTu KimrouoBe ciioBo, sike
Oyno Bkaszane B 3asBi Ha Bumaudy KIIK Ta BimnoBicTu Ha iHIII muTaHHS oneparopa. Ha mincrasi
oTpuMaHoro noBigoMieHHs bank 3ailicHIoe OokyBanHs BianosigHoi KIIK.
Cayx6a minomo6oBoi miarpumku 0-800-309-000 (a3BiHKHM TI0 YKpaiHi 6e3komroBHi 494-46-50,
3 MoO1ITbHOTO 358 (1m0 Tapudam MOOIITFHOTO OIlepaTopa).

4.2.2.4. He ni3Hie HacTynmHoro pododoro axs (OnepauiitHoro qHs) micis 3sepHeHHs 10 banky Kiienr
MIOBUHEH HaJaTH MUCbMOBY 3asBY B I1allepOBOMY BUTJISAI/€IEKTPOHHIH popmi i3 HaknageHum EIT
Ha ajapecy banky, B sikiii moBuHHI OyTH BKazaHi ooctaBuan Brpatu KIIK ta/a6o ITIH-koxy Ta/abo
posronomenHs: PexBizutiB KIIK Ta/abo cnemiansaux konie CVV2/CVC2, abo Bimomi Kiienty
BIJIOMOCTI MPO iX HE3aKOHHE BUKOPHUCTAHHS, a TAaKOXK Kyau, koiau 1 komy Kmient (epxarens
KIIK) 3asBuB mpo 1i 00CTaBUHHU.

4.2.2.5. bank 3anummae 3a co0OK TpaBO NEpeAaTH OTPUMaHy 1HPOPMAIIO y PO3MOPSIKEHHS
MIPABOOXOPOHHUX OPTaHiB sl BXHUTTS HEOOXiJTHIX 3aX0/IiB.

4.2.2.6. Ilpu 3maxomkenHi KIIK, ska panime 3asBieHa sK BTpadeHa, ab0o ska HE3aKOHHO
BUKOpHCcTOBYBajack, Jlepkarens KIIK noBuHeH TepMiHOBO MOBIIOMUTH Ipo 1€ baHk, a moTiM
nosepHyTH KIIK no banky.

4.2.3. Tepmin aii KIIK.

4.2.3.1.Tepmin aii KIIK nangpykoBanuii Ha nunposiit ctoponi KIIK. Kaprka € miiicaoro o 23:59:59
(TomMHM: XBUJIAHW : CEKYH/IM ) OCTAHHBOTO JTHS MICSIIS pOKY BKa3aHUX Ha Hil.



4.2.3.2. Tlo 3akinuyenHto tepminy aii KIIK, KmienT moxe 3BepHyrucs B bank i3 3asBoro mpo ii
IIEPEBUITYCK Ha HOBUH CTPOK, Ipu nboMy nomnepenssa KIIK anymroerses.

4.2.3.3. KnieHT Hece BiANOBiAanbHICTh 3a noBepHeHHs 10 banky Bcix KIIK (ocHOBHOT Ta 101aTKOBHX),
emiToBanux 10 [Torounoro(ux) paxynky(iB) Kiienra, mo 3akiH4eHHIO TEpMiHY iX Jii.

I'nasa 3. OCOBJIMBOCTI BEBKOHTAKTHHUX IVIATEXKIB 3 BAKOPUCTAHHAM

CEPBICIB GOOGLE PAY/APPLE PAY/GARMIN PAY/MIPAY/SWATCH PAY

4.3.1. lepxxarens KIIK ycBimomuroe Ta mpuitmae Ha ceGe yci pU3UKH 010 MOXKIIMBOCTI aBTOpH3AIlii
CTOPOHHBOIO  ocoboro y  IImaTkHMX 32 CTOCYHKaX, SIKI ~ BUKOPHCTOBYIOTBCS
Kiientowm/Iepxarenem KITK.

4.3.2. Tokenizairis Ta onepariii 3 Bukopuctanusm Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay BukonyroThcs auie 3a gificaumu KITK.

4.3.3. [Ins 3nilicHeHHS po3paxyHKiB 3a gonomororo Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/Swatch Pay neoOximHo 3apeectpyBatd B HboMy KIIK, BBiBIIM BiAMOBIIHI PEKBI3UTH
(momep KIIK, Tepmin nii KIIK, xoq CVV2/CVC2) Takoi KIIK B [TnaTixkHOMY 3aCTOCYHKY.
Hepxarens KIIK camocriiino ininitoe nigkiarodenns KIIK no Cepsicy Google Pay / Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay.

4.3.4. Asrentudikanis [epxarens KIIK 3miiicHroeTbest bankom omHuM 13 cmoco6iB (Ha BuUOIp
Hepxarens KIIK a0o y pasi skio iHImii crnocid ABTeHTU(IKaLll € HE BIATUM):

4.3.4.1. 3 BuxopucranHsaM OpgHopa3oBoro mnapoias HampasieHoro Jlepxaremto KIIK B SMS-
ITOBIJIOMJICHHI;

4.3.4.2. abo 3a ¢akToM ycinmHoi peectparii B [InaTixkHOMY 3aCTOCYHKY.

4.35. Ilicna yemimmoi peectpamii KIIK B IlnaTtixkHOMY 3aCTOCYHKY B 3aXHIICHOMY CXOBHIII
TexHiuHOoro/mMo0ibHOTO TpHUCTPOol0 (opmyeThest 1 30epiraetecsi Token. TokeH m03BoIIsIE
onHo3HavyHo ineHTUdikyBatn KIIK, moO BUKOPHUCTOBYETBCS NpHM 3AIMCHEHHI IUIATEXKIB 3a
nonomoroto Cepsicy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

4.3.6.T1pu nasBHocTi nekinpkox KIIK, 3apeectpoBanux B Cepeici Google Pay / Apple Pay/Garmin Pay
IMiPay/ Swatch Pay, depxarens KIIK moxe BuOparu KIIK, 3 BuKOpUCTaHHSM sIKOi OymayTh
3IIHCHIOBATUCS TUTATEXK1 32 YMOBYAHHSIM.

4.3.7. Bunanenns migkiarouenoi KIIK 3 Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch
Pay 3niiicHioeThes nusixoM BuaaieHHs Tokeny B [maTixHOMY 3aCTOCYHKY.

4.3.8. lepxkarens KIIK 3000B’s3anuii Bumanut TokeH 3 IIaTi>KHOrO 3aCTOCYHKY Ta BUAAIUTH
[TnaTixHuii 3acToCcyHOK 3 TeXHIYHOr0/MOOIIBHOTO PUCTPOIO Y HACTYITHUX BUIAIKAX:

4.3.8.1. 3mamy Texniunoro/mMmo06insHOTO TIpHCcTpOro Jlepxkarens KIIK a6o migo3pu npo 371am;

4.3.8.2. onmepxxaHHsS TpeTiMu ocobaMu JocTymy 10 TeXHIYHOro/MOOITBHOTO MPUCTPOIO, abo
BUHUKHEHHS IIJ03pM TMpO 1[€ YHM IHIOE TOPYIICHHS Oe3lmeKd Ta JIOCTYIy  JIO
TexHigHOTr0/MOOITEHOTO TPUCTPOFO Ta/ab0 [1MaTi>KHOTO 3aCTOCYHKY TOIIIO;

4.3.8.3. mepen mnepenavero TexXHIYHOr0/MOOUTHPHOTO MPUCTPOIO HA TEpepoOKy, Mepell 3HHIICHHSM,
mepeiayero B KOPUCTYBaHHS a00 y BJIACHICTH TpeTiH o0cobi Ta IHIMM BUOYTTSIM
TexniuHoro/mo06inbHOrO npuctporo 3 BonoAiHHs Jepxkarens KIIK, ske BinOyBaeThcs 3a HOro
BOJICBHSIBIICHHSIM.

4.3.9.Knient/[lepxxarens KITK po3ymie 1 TOromKyeThCst 3 TUM, I1O:

4.3.9.1. He Bcl I0pUAUYHI 0COOM Ta P13MUHI OCOOU-MIANPUEMIL], SIK1 31HCHIOIOThH peali3allilo TOBapiB,
BUKOHAHHS poOIT, HaJlaHHS MOCIIYT, a TAKOXX HE BCl YCTaHOBH, 5K HagaroTh [lnmaTixHi mocmyru,
MOKYTh 3a0€3ICUNTH MOXKIJIMBICTH oruiatu 3a gormomoror Cepsicy Google Pay/ Apple Pay /
Garmin Pay/ MiPay/ Swatch Pay;

4.3.9.2. [InatixHi CHCTEMH, YCTAaHOBH, SKi1 HaAar0Th [ 1aTikH1 MOCTYrH, MOKYTh BBOJIUTH OOMEKEHHS,
30KpeMa, 3a cymMaMH orepailiii 3 Bukopucranusam Cepsicy Google Pay / Apple Pay / Garmin Pay/
MiPay/Swatch Pay ta BcTraHOBIIOBaTH CBOI KOMICIT 010 TAKKX OIEPaIliif;

4.3.9.3. 3aificuenns onepariii 3 Bukopuctanusam Cepsicy Google Pay / Apple Pay / Garmin Pay/ MiPay/
Swatch Pay wmoxe Oyru o0OMexeHO (YHKI[IOHAIBHICTIO TMPOrPAMHOrO 3a0e3IeucHHs
TexHiuHOro/MOOITBHOTO IPUCTPOIO, B TOMY YHUCII, [11aTi’KHOTO 3aCTOCYHKY;

4.3.9.4. noctyn, BAKOPUCTAHHS | MOXKIIUBICTD 3/lificCHeHHs onepaiiii 3 Bukopuctanusm Cepsicy Google
Pay / Apple Pay/Garmin Pay/ MiPay/ Swatch Pay 3anexuts Bif cTany Mepexk 0e3apOTOBOTO
3B'SI3KY, 110 BUKOPUCTOBYEThCS [IpoBaiinepom;

4.3.9.5. 3 Oymp-AKUX MHTaHb, TOB'A3aHUX 3 TEXHIYHOK MIATPUMKOI TexXHIYHOTro/MOOITEHOTO
IPUCTPOIO, BUMOTAMU JI0 MPOrpaMHOro 1 amapaTHoro 3abe3neueHHs epxarens KIIK moBunen



3BepTaTHCs 0€3MOCEPETHBO IO CEPBICHOTO IIEHTPY BUPOOHHMKA Takoro TexXHIYHOTO/MOOIJIEHOTO
MIPHUCTPOIO;

4.3.9.6. nopsiiok oTpuMaHHs 1 00poOku Oyb-sKoi 1H(hopMallii, oaepkyBanoi [IpoBaiinepom B mporieci
Bukopuctanus Jlepxkarenem KIIK Cepgicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch
Pay, perymoeTbcs noroBipaumu BiHocuHamu Mix epxarenem KIIK i IIposaiine pom;

4.3.9.7. Ilposaiinep, onepatop MOOITBLHOTO 3B'sI3KY, sIKUM KopuctyeThes [epxarens KIIK, iamm ocobw,
3anisHi B 3a6e3neueHHi podotu Cepsicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch
Pay, maroTb cBOi yMOBH 00CITyroByBaHHS 1 MOJITUKHU KOH(11eHUiHOCTI. [lepenatoun 3a3HaueHUM
ocobaM CBO1 NEPCOHANBHI JaHi, BUKOPUCTOBYIOUM IOCIYrH a0 BiJBiAyIOUM CaHTH B MeEpexi
iHTepHeT 3a3HaueHnx ocid, [epxarens KIIK mpuitmae iX yMOBH OOCIyroByBaHHS 1 MOJITUKH
KOH(D11eHIIITHOCTI.

4.3.10. Jdepxatens KIIK ycBimomiIo€e MmiABHIICHUN PU3HK Ta PO3YyMi€, IO MpU BUKopucTaHHi Cepaicy
Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay noctyn no TexHigHOTr0o/MOOIITEHOTO
npuctporo [epxarens KIIK Oe3nocepeanbo BIIMBae Ha MOXKIMBICTH HECAHKIIIOHOBAaHUX
omnepariii 3a KIIK, a orxe [lepkarens KITK camocTiitHO Hece B IMTOBiaTBHICT 3a:

4.3.10.1. xoudinenuitHicrs OgHOpPa30BUX MapoiB, napoiis, I1IH, inmmx 3aco6iB noctymy Jlepxkartens
KIIK no Texniunoro/mobisibHoro npuctporo, [Inarixxuoro 3acrocynky, KIIK;

4.3.10.2. HagBHICTH OOMEXEHb IOCTYMY A0 TeXHIYHOro/MOOIIBHOrO HPUCTPOIO (CHUCTEMAaTHYHE
OJIOKYBaHHS TOINO) Ta HAAIMHICTH Ta HocTaTHICTH oOpanux J[lepxkarenem KIIK 3aco6iB
OOMEXEHHsI JIoCcTynmy J0 TeXHIYHOTro/MOOIIBHOrO MpPHUCTPOI0 (MaposiB, OiOMETPUUHUX
11eHTU(iKaTOPIB, YACOBUX IHTEPBAJIiB OJOKYBaHHS TOIIO), 32 HASBHICTh Ta CBOEYACHE OHOBJICHHS
aHTHBIPYCHUX MPOTPaM, BCTAHOBJIEHUX Ha TeXHIYHOMY/MOOITBHOMY IIPUCTPOT;

4.3.10.3. HemomymieHHS BUKOPUCTAHHS TPETIMH oco0aMu TeXHIYHOTr0o/MOOITBHOTO MPUCTPOIO
Hepxarens KIIK 13 BctaHOBIeHNM Ha HhOMY [I1aTi’>kHUM 3aCTOCYHKOM;

4.3.10.4. 3a onepariii, 3aiticHeni 3a qonomoroto Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay na Texniunomy/mMo6insHOMY ipucTpoi depxartens KIIK;

4.3.10.5. cBoeuacHe noBigomiieHHs banky npo HeoOxiaHicTh 6nokyBanHs KIIK, B Tomy umcini, ane He
BUKJIIOYHO: Y BUTTIAKax 351aMy TexaigHoro/mo0insHOTO0 puctpoto epxkarens KITK abo mino3pu
po 371aMm, 3aBoJoAiHHs Texniunum/Mo6inbHuM pucTpoeM [epsxkarens KIIK Tperimu ocobamu,
BTpaTH a00 MOMKOKEHHSI TeXHIYHOro/MOOITFHOTO MPHUCTPOIO, OACPIKAHHS TPETIMHU 0COOaMu
nocTyny A0 TexHIYHOro/MoOiIbHOrO MPUCTPOI0 a00 BHUHMKHEHHS MiZ03pH IMpO 1€ YU iHIIe
nopymieHHss Oe3meku Ta J0CcTyny 110 TexHIuHOro/MoOUIbHOro mpuUcTporo Ta/abo IlmaTikHOro
3aCTOCYHKY TOLIO;

4.3.10.6. Bugasnienns: Tokeny 3 [naTiHOro 3acTOCYHKY niepe] BUAaJIeHHIM [[TaTi>KHOTO 3aCTOCYHKY 3
TexHi9HOr0/MOOITEHOTO TPUCTPOIO;

4.3.10.7. Bumanenns [ nati>kHOTO 3aCTOCYHKY TIepe nepeaadeto TexH 94HOro/MoO1IbHOTO IPUCTPOIO HA
nepepoOKy, mepe/ 3HUIICHHSM, TepeIadero B KOPUCTYBaHHs a00 y BJIACHICTH TpeTiit ocoli Ta
iHmmM BHOYTTSIM TexHidHOro/MOOiIBHOTO TpHCTporo 3 BojomiaHsA Jlepxarens KIIK, ske
BiZIOYBA€THCS 32 1OTO BOJIECBUSBICHHSIM.

4.3.11. bauk He Hece BIAMOBIAAIBHOCTI 3a:

4.3.11.1. po6oty Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.2. HeMOXJIMBICTb 3/IiCHEHHS omepailiii 3a moromoroto Cepicy Google Pay/ Apple Pay/ Garmin
Pay/ MiPay/ Swatch Pay;

4.3.11.3. Oynpb-axkuil OM0K, MPU3YNUHEHHs, aHydoBaHHS a0o mpunuHeHHs BukopuctanHs KIIK 3a
nonomoroio Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.4. xoudinenuiinicts iHpopmanii, mo 36epiraeTbcs Ha TexHIYHOMY/MOOUIBHOMY IPUCTPOI, B
[TnaTi>kHOMY 3aCTOCYHKY;

4.3.11.5. miaTpuMKy onepaniiHoi cucteMu TeXHI9YHOT0/MOO1TBHOTO IPUCTPOIO;

4.3.11.6. nii IpoBaiinepa abo Oyab-sIK01 TPEThOi 0COOH, 10 3AIHCHIOIOTHCS B paMKax 00CIyrOBYBaH H s
[Tnariskaoro 3actocyHky, Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.7. 6ynp-siki 0OCTaBUHHU, K1 MOXKYTh IEPEPBATH, MEPEIIKOAUTH a00 1HIIMM YMHOM BILTUHYTH Ha
¢dbynakuionyBanHs [InarixxHoro 3actocynky, Cepsicy Google Pay /Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay (HemocTymHicTh Mepexi orepaTopa MOOITIBHOTO 3B's13Ky, OOMEKEHHS 30HU TTOKPUTTS
Mepexi MOOUIBHOTO 3B'13KY, Iepe0oi B mojayi abo nepepuBaHHs 0€3IpOTOBOIO 3'€IHAHHS);

4.3.11.8. oOcmyroByBaHHs O€3JPOTOBHUX MEpEX 3B'SI3KY, CHCTEMY BIJKIIOUYEHHS/TIEpEepUBAHHSI
0€31pOTOBOTO 3'€THAHHS.



4.3.12. bank He rapaHTye KOH(DIACHIIIMHICTD 1 OE3MEeKy eIEeKTPOHHOI Mmepenayi JaHuX 4epe3 CTOPOHHI
MiIKIIOYEHHs, SKi He mepeOyBaioTh mia koHTposneMm banky. KonginenmiiiHicTe Ta Oe3mexa
nepeaayi JaHuX 3a0e3Meuyr0ThCs BIAMOBIIHO A0 pernamenTi [Iposaii gepy.

4.3.13. llepxatens KIIK o006i3HaHWil Ta MOTOKYETBCA 3 THM, IO WHOTO TEPCOHAJBbHI MaHi, fKi
00poOsioThes bankom Ta [Inati>xkHuMu cucteMaMu y 3B’ 513Ky 13 podotoro Cepsicy Google Pay/
Apple Pay/Garmin Pay/ MiPay/ Swatch Pay, moxyre Oyt oOpoOneHi Ta mepenaHi 3a Mexi
VYkpainu, sk 11e nepeadaueHo crangapraMmu [InaTi>kHux cuctem.

PO3JILI 5. JUCTAHIIHHE OBCJYIOBYBAHHSI PAXYHKY TA HAJIAHHSA
EJIEKTPOHHUX JOBIPYUX IOCJYI'*

I'nasa 1. 3AT'AJIBHI YMOBH

5.1.1.3 meroro aBromaTu3aiii mporeciB oOMiHYy JOKyMEHTaMU Ta 3MAilicHeHHS JlucTaHIiHHOro
obciyroByBanHs Paxynky Kiienty Hamaetbes noctyn go Cucremu. 3acobamu Cucremu bank
3niicHioe Po3paxynkoBe Ta [Hopmariiine oociayroByBanust Kiienra.

5.1.2. Iligkmrouenns mo Ilociyru 3mificHIOEThCS Ha TincTaBi 3assu-JloroBopy (lomarok 1 Ta/abo 6
Ta/abo 14 Ta/abo 14.1 Ta /abo 14.2) Ta JOKyMEHTIB BUBHaYeHUX UM Pozainom.
bank moxxe BigMoBuTH B HajnaHH1 [lociyru B pasi BiacyrHocTi BigkpuToro Kiienty [lorounoro
paxyHKy B baHKy.

VY Bunanky miakmoueHns Kmienta mo Ilocoyru BiAKpUTTS Ta OOCIyroByBaHHS 3apIlJIaTHOTO
npoekTy MoxiauBe Po3paxynkoBe Ta IHdopmariiine obGciayroByBaHHS IHIOro paxyHKy 3a
BijicyrHocTi Bigkputoro Kimienty [Totounoro paxyHky B banky.

VY Bunaaxy nigkmroueHHs Kiienra go [ociayru po3mimieHHs KouITiB Ha J[eno3uTHOMY paxyHKY
MoxuBe [HpopmartiitHe oOcmyroByBaHHs JI€MO3UTHOTO paxyHKy 3a BIJICYTHOCTI BiAKPHUTOTO
Knienty [lorounoro paxynky B banky.

Knient, sikoro Oymo minkmtouyeHo no CHCTEMHM Ha TMiJCTaBl 1HIIOTO JOTOBOpY (OO0 naTu
npueaHaHHsg 10 JloroBopy), momatkoBo a0 baHKy Hidoro He Hajae, JUIS TPOJOBXKEHHS HOTO
pobotu B CucTeMi 1OCTaTHIM BBa)Ka€ThCs HagaHHs 3asaBu-/{oroBopy.

5.1.3.Hoctyn no Cucremu Hamaethes KopucryBadam BusHadenuMm Kimientom B 3assui' ta 3assi Ha

nigkarodeHHs 1o nocayru Cepsic «BisyBanHsa» (B pa3i nigkiaroueHHs Cepsicy «BizyBanHs») abo
KopucryBauam siki mronani Kimiearom 1o CuctemMu caMOCTiHHO.
Kiient noromxyerbes, o y BUNaaky Haganus Kiientom Oyab-skiit ocobi ctatycy Kopuctysaua,
3a3HaueHa 0co0a/ocobu OymyThb MaTH MOXIJIHMBICTH OTPUMYBAaTH 3a gomomoror CucreMu y
NOpSIKY, BU3HaUeHOMY UM JloroBopom, iHpopmarito mpo Oyab-ski Paxynku Knienta, Bigkpuri
B banky, Ta npo Oyap-siki onepanii Kiienra.

5.1.4. KHEAII nanae Knienty xBamidikoani EJ{I1 Ha ymoBax, Bu3zHauenux Permamentom KHE/IT i3
nonatkamu Ta JloroBopom, a KimenT npuiiMae taki nociayru. Bapricts HaganHs KsasidikoBaHux
EJITT Ta 3aco6iB KeamidikoBanoro EIl uu [Teuatku, mo HamaroThes Kinienram baHky BXOIuTh B
BapTiCTh a0OHEHTCHKOI IJIATH 3a KOPUCTYBaHHA nakeToM 3rigHo Tapudis banky. KiieHT iHi1iroe
3amoBneHHs KBaridikosanoi EJII nmissxom 3amoBienHs ii B Cucremi.

5.1.5.Tlonoxxennst (B uwactuni HanmanHs EJIIT), mo He BperymboBaHi [lOrOBOPOM peETyIIOIOTHCS
Pernamentom KHE/III, a Tako 3aKOHOJaBCTBOM YKpaiHH

5.1.6.Y Bumaaky renepauii ta 30epiranHs Ocobucroro kmoua Ha HSM IlianucyBau orpumye
BUKJTIOYHUN goctyn 10 OcoOuctoro kirodva, Imo 3HaxoauTbess Ha HSM 3a #ioro 3amuTom
BUKJIIOYHO ITiCJIS TPOXOJUKEHHS IBOGAKTOPHOI aBTeHTH(iKaLlii.

5.1.7. loctynm no Cuctemu B sikocti IliamucyBaya ta aktuBamis Kmrouip EIl 3miiicHioeThest bankom
mumie TuMm KopuctyBauam KitieHTa, siki MaroTh BIINOBIAHI MOBHOBKCHHS 3TIHO YHHHOTO
3aKOHOJABCTBA YKpaiHU Ta € y Mepesiky oci0, SKMM HaJaHo MpaBo po3NopsKeHHs PaxyHkamu
Knienra Ta/abo moBipeHocti, mo Oyno momano a0 baHky Ta/abo sKi MarTh BiIOBIIHI
MMOBHOBa)KEHHS, 3T1/IHO IOKYyMEHTiB, HafaHuxX KiieHTom.

Hoctyn no cucrtemu KopucryBadawm, siki He € [lignmucyBadamu, HaTa€ThCs UTSI TIEPETIISLY CTaHy
PaxyHKiB Ta IiArOTOBKU MPOEKTiB ENEKTPOHHUX TOKYMEHTIB.
5.1.8. 1ns 36epiranns Kimrouis EIT 3acTocoByroThCS:

» ceptudiKOBAHUM amapaTHU MpUCTpiil, sikuii € 3acobom Keamidikosanoro EIT un ITeuatku Ta
MICTUTB BHYTPIIHIN KpunTorpadidHuii mporecop ta nam’stb, Bukopuctoye USB-iHTepdeiic
JUTSL TTIKITIOUEHHST 10 KOMIT I0Tepal € 3aXuIleHuM HocieM TaeMHOi iHdopmaiii (USB-Token);



= amapatHuid npuctpiit HSM, skuit € 3acooom KsamidikoBanoro EIT uu [lewarku.

5.1.9. Ilepenaua Knienty USB-Tokena 3aiiicHioeThes bankom micns crinatu Kimientowm iforo BapTocTi
BimnoBigHO 10 Tapu@iB Ta MATBEPIKYETHCS IUITXOM IPOCTABICHHS BiAMOBIIHOI BIAMITKH Y
3asBii' .

5.1.10. Homyckaethest 30epiranns Kimrouis EIT Ha BmacHOMY 3’ eMHOMY HOCI1 iH(OpMarlii (BUKITIOUHO 32
okpemMHuM KionoTaHHsM KiieHTa) i3 000B’SI3KOBUM OJHOYACHHM BUKOPHCTAHHSM MOCTYTU
HonatkoBoi aBTeHTHGIKaNli Ta JOTPUMAaHHSAM BCTaHOBJIEHMX baHKOM  TIpaHUYHUX
(MakcUMaNbHUX) CyM Ha 3/[1ICHEHHs Ollepalliil B Hal[lOHAJIbHIM Ta 1HO3eMHIH BaJIIOTI:

= 1e MakcuMainbHa cyma oaHoro EINl moxke cranoButH exBiBanieHT He O1sibine 100 000,00 rpuBeHb
(BKIIFOYHO);

= e 3aranpHui JiMiT cyM EINl Ha 100y Moske cranoBuTH ekBiBaneHT He Oinbie 500 000,00 rpH.
(BKIIFOYHO);

®= 3 000B’I3KOBUM TiaTBepmKkeHHsIM OnHopa3zoBuM maposem ycix EINl cyma sikux mepeBuirye 5
000,01 rpH. (BKIIIOYHO).

5.1.11. KnieHT moromxyeThcs, mo Bukopuctanusa Kimroua EI, mo 36epiraeThes Ha ioro BacHOMY HOCIi
iHpopMaIlii Ta HE € 3aXUIICHUM alapaTHUM MPUCTPOEM (SIKIIO Take 30€piraHHs JO3BOJICHO
3aKOHOJIABCTBOM Yy cdepi eNeKTpPOHHMX JoBipuux mnociayr) B Cuctemi npu mnepenadi
Enextponnux noxymeHtiB Bil Kiienta no banky Oyne noctaTtHiM 3axofoM Oe3neku Jyis
3a0e3MeveHH s 3aXUIEHOCTI Ta KOH(IACHIIMHOCT1 JaHuX, o 00pobisitoThes B Cucremi.
KiieHT moromkyeThes, MO T0aTKOBUM 3aX0JI0M ITiIBUINCHHS 1H(GopMaItiiitHoi 0e3neku Kiienra
€ JlonaTkoBa aBTeHTHDiKAITiS.

5.1.12. V sunanky 36epexxenns Kimtoua EIl Kiienta Ha 3axumenomy Hocii iHdopmaliii, 3acToCyBaHHS
JlonatkoBoi aBTeHTU(DIKAIi € MOXKIMBUM (JOMYCTUMHUM, MPABOMIPHUM) Ta 3A1HCHIOETHCS Ha
sumory Kiienra micnst moganns 3assku' .

5.1.13.3a ymoBM HaJaHHS BiANOBIAHOI 3amoBHEHOi 3asBKM Ta 3a ()aKTOM BHKOHAaHUX baHkoM
HaJlalTyBaHb YTOBHOBaXkeHa ocoba KiieHTa Mae 3Mory BuKopucToByBaTH icHytounit EIT s
i MICY TOKYMEHTIB, CTBOPEHUX B paMKax iHmoro KiieHTa, 1e BOHa € TaK0K YTIOBHOBa)KEHOIO
0c00010 3 MPABOM MIAMHKCY.

5.1.14. Inopmariis mpo cnocid miakiaroueHHs (3 BukopuctanHsaM USB-TokeHa yu 3 BUKOPUCTaHHSIM
BIACHOTO 3’ €MHOTr0 Hocis iHdopmanii/HSM) 3a3nauaetses Kiientom B 3assii',

5.1.15. OmauM 13 3aX0MAiB TIJABHINCHHS DPIiBHA O€3MEKU Mpu BUKOpHCTaHHI CUCTEMH € JBOpIBHEBA
aBropu3zartis. [Ipu skiit 1t noctyny o CucreMu, KpiM 3BU4aiiHUX ITapaMeTpiB (JIOTiH Ta Hapoib
KopucrtyBaua Cucrtemu), BUMara€Tbcs BUKOPUCTAHHS J0JATKOBOIO METOAY MiATBEPIKEHHS
BXoay y Burisiai JlonatkoBoi aBreHTH(iKanii ado musixom BBeneHHs [1IH-xomy no USB-Tokena
(3a HAsSIBHOCTI TE€XHIYHOI peaizalii).

5.1.16. Y Bumazky 3aMoBII€HHsI Ta OTpuMaHHs KIli€HTOM BIANOBIAHMX JOAATKOBHUX IIOCIYT IO
ob0ciyroByBanHio B Cucremi, nependauenux Tapudamu, Ha BuMory KirieHTta, miaTBepHKeHHS
BUKOHAHHS MOCIYr MOXe O(OPMIIOBAaTHCH BiJAMOBIIHUM JIBOCTOPOHHIM AKTOM HpUHOMY-
nepeayl HaJlaHUX MOCHYT, o mianucyetbesi CTOpoHaMH IPOTAroM 3 (TphOX) poOOUYUX JIHIB
(OmnepamiitHuX AHIB) 3 THS HaJTaHHS 3a3HAYCHUX ITOCIIYT.

5.1.17. KnieHT MO>Ke MiANUCYBaTH TOKYMEHTH JitouuM Y nockoHanenuii EIT 1o MoMeHTy: 3akiHYeHHs
ctpoky nii Ceptudikara BIIKPUTOTO KJIF04a a0o 10 MOMEHTY HOTo cKacyBaHHs. B Bu3HaueHUX
nuM myHkToM JloroBopy Bumankax, KiieHT mis moHoBieHHS pobotu B CucTteMi Mae
ckopuctyBaruch nociyramu KHEJIIT Ta orpumaru KsanidikoBanuii EIl, abo YaockonaneHuit
EIl y neBHux Bunanakax, konu Kiienty He moxxe Oyru Buganuii KsanidikoBanumii EIL. Kiient
BUKOpUCTOBYE Y nockoHanmeHuit EIl 10 BUKOHAaHHS yMOB, sKi JIO3BOJISIOTH HOMY BHIATH
KsanidikoBanwmii EIL

5.1.18. Kpamidikosanuii EIl Ta ¥ nockonanenuii EI1 KitieHT MOXe BUKOPHCTOBYBaTH B paMKax (QyHKIIIi
«Mynbruxmiowy. Jms miakmrodenns Kimienara o miei pyakmii Kinient monae 3aﬂBKyl a0o 3asBy
JOBUIEHOT (popMHU, JIe BKasye AKild YIOBHOBa)XeHi 0c001 MOTPIOHO T03BOJIUTH B PaAMKaXx SIKUX
Oprasizaliii BAKOpUCTAaHHS 11€1 PyHKII].

5.1.19. Ha USB-TokeHi Mosxe OyTu 30epexxeHnii Ta 3untanuii Cucremoro Tinbku oauH KsamigdikoBanuii
EIT a6o Y nockonanennii EI1, Bumanuit KHE/IIT.

5.1.20. bank nanae Ilocnyry Cepic «Bi3yBaHHA», sika BXOJUTHb 10 OCHOBHOI ()YHKIIIOHAJIBHOCTI

Cucremu, s3rimo 3 JloroBopom. Kowmicis 3a xkopuctyBanHs Cepsicom «Bi3yBaHHs»
BCTaHOBIIIOETHCS Y BIMOBIAHOCTI 10 Tapudis OaHKY.



5.1.21. bank Hagae BizyrouoMy MOXIMBICTh IUISIXOM MpocTaBieHHs Bisu B Cucremi:
» 3rilicHIOBaTH KOHTpOJb 3a EINl Kiienra ;

= 3milicHioBaTH KOHTposib 3a EIIl IlimmopsinkoBanux opranizamiii KmieHta 3aiiCHEHHUX 3
BiIKpuTUX PaxynkiB y banky IlianopsakoBanum opraizauism.
5.1.22. B pamxax Cepgicy «BizyBanHs» Cuctema MoXe BUKOPHCTOBYBaTHCH Bizyrounm ams:

= nepernsgy ctany PaxynkiB IlianopsiikoBaHuX opraHizaiiii;
= oTpuMaHHs 0aHKIBChKUX Bumnucok 3a paxynkamu IlianopsiikoBaHux opraHizaiiif;

» izyBanHs EIll IlixmopsinkoBaHWX OpraHizailii NUISIXOM BBEACHHS OHOPA30BOTO IApOJI,
OTPUMAHOTO 3a JIOTIOMOrOI0 KOPOTKOro SMS-moBifomiieHHs (Ha MOOiNbHUN TenedoH)
Bizyrodoro;

5.1.23. CTOpoHH IOTOKYIOTBCS 3 TUM, 10 HE3aJIeKHO Bif criocoOy BizyBanus EIN, sxuii Hagiimos 10
banky Bin IlinmopsakoBanux opraxizaniii, bank Bukonye Taky EIIl BiamoBigHO 10 YMHHOTO
3aKOHOJIABCTBA YKpainu ta /Jorosopy.

5.1.24. TlixcraBoro [uist 3A1HCHEHHSI KOHTPOIIIO Ta Bianpasku 3aBizoBaHux EINl B bank yepe3 Cucremy
srigao mm 5.1.21. ta 5.1.22, € nosipenicts/ [lepenik Bizyrounx KiieHTa, sSIKHM HajaHO TIPaBO
koHTpomto/BizyBanns EIIl IligmopsakoBanux opranizamid Kmienrta, mo Hamana Kiientom
Bizyrouomy.

5.1.25. iaxmouenns no Cepaicy «BizyBaHHs» 31 CHIOEThCS HA MiAcTaBl 3asBU HA ITiIKIOYESHHS JI0
nociayru Cepsic «BizyBaHHs» (IOKYMEHT BCTAaHOBIICEHOTO 3pa3Ka).

I'nasa 2. IIEPEJIIK KBAJII®IKOBAHUX EJII.

5.2.KBanidikosanumu EJII1 3a JloroBopowm e€:

5.2.1 Ksganmipixoana EJII1 cTBOpenHs, mepeBipku Ta miarBepmxeHHs KsamigixoBanoro EIT um
[leuaTku, sika BKIIIOYAE:
— wnanmanHs [linnucyBauam/3asBHukam/KITieHTY €IEKTPOHHUX JIOBIpYMX TIOCIYT 3aco0iB
KganmidikoBanoro EIl um [lewarku, g reHepamii map KiIo4iB Ta/ab0 CTBOpPEHHS
KganidikoBanoro EIl uu Ileuatku, Ta/abo nepesipku KBanigikoanoro EIT uu Ileuatku, Ta/abo
30epiranHs Ocobucroro kimoya Keanigikosanoro EIN un [TeuaTku;
— TEeXHIYHY MIATPUMKY Ta 00CIyroByBaHHsI HaJaHuX 3aco6iB KBamigikosanoi EIl un [lewarku.

5.2.2. Kganidikoana E/IIT popmyBanHs, nepeBipku Ta miaTBepAkeHHs YnHHOCTI KBanidikoBanoro
cepTudikara, ska BKIIOYAE:
— CTBOpPEHHS YMOB Ul TeHepalii mapu Kio4iB ocobucto [ligmucyBayem 4m CTBOprOBaueM
enexTpoHHoi [leyatku , 3a qomomororo 3aco0y KeamidikoBanoro EIT uu [lewaTkw;
— ¢opmyBanHs KamidikoBanux ceptudikaris, Mo BiAMOBIJAIOTH BUMOraM 3aKOHOJABCTBA, Ta
Bunauy ix [linnmucyBauy a6o 3asBHUKOBI 3ri1HO Permamenty KHE/IT;
— CKacyBaHHs, OJIOKyBaHHS Ta TOHOBIeHHS KsamidikoBanux cepTudikaTiB y BHIIAIKAX,
nepeadayeHux 3aKOHOIaBCTBOM;
— TIepeBipKy Ta MiATBepKeHHS YWHHOCTI KBamidikoBaHWX cepTHdIKaTIB NUISIXOM HaJaHHS
TpeTiM ocobaM iHpopMalii npo IXHil cTaTyc Ta BiANOBIAHICTh BUMOTraM 3aKOHO/ABCTBA;
— HaJaHHA Jgoctyny Ao cgopmoBanux KsamidikoBaHux cepTudikariB HUIAXOM iX HaJaHHS, 3a
Bi/IMOBITHMM MOLIYKOBUM 3anuToM Ha pecypci KHE/IT;

5.2.3. KeamidikoBana EJII1 ¢popmyBanHs, mepeBipKH Ta MiATBEPHKCHHS KBaIi(hiKOBAHOT €IEKTPOHHOL
MO3HAYKH Yacy, sika BKJIIOYAE:
— (hopmyBanHs KBamidikoBaHOi eJ€KTPOHHOI TTO3HAYKH YaCY;
— nepenavyy KsanidikoBaHOi eIeKTPOHHOT MO3HAYKH yacy kopuctyBayeBi EJIL

5.2.4. KsanidikoBana E/[I1 popmyBanHs, mepeBipku Ta miaTrBeppkeHHs KBamidikoBaHOT €IEeKTPOHHOL
MO3HAYKM 4Yacy HaJae€TbCs B AaBTOMATHYHOMY pPEXHMI MpH HaKJIaJaHHI Ta TepeBipii
KgpamigikoBanoro EIl uym Ilewatkm Ha pokymeHtax y Cucremi abo iHIMX cHCTeMax e
BukopucroByeThest KBamidikoanuii EIT un [Tewartka.

I'nasa 3. IOPAJOK HAJJAHHS KsasnigikoBanux E/IIL.
5.3.1. dna orpumanns KsamidikoBanoi EJII1 3asBHuk noBuHeH matu ctaryc Kiienta banky Tta
oTpuMatu akayHT y CucrteMmi, a Takox 1HiliroBaTH 3aMoBieHHs KBanigikoBanoi E/IIT y Cucremi.



5.3.2. Knient moxe ogaodacHo Mmatu 'y KHEJIIT Tineku oqua Ocobuctuii kimou KeanidikoBanoro EIT
Ha oxHoro [limnucyBaya i TUIBKH POTSTOM CTPOKY YHHHOCTI JloroBopy.

5.3.3. KuienT, sikuii € ropuangHor0 oco6oro, moxke ognodacHo matu y KHE/IIT Tineku onun Ocobuctuii
k1049 [ledaTku 1 TUTBKH IPOTATOM CTPOKY YMHHOCTI J{oroBopy.

5.3.4. Ilporsrom crtpoky 30epiranHs Ocobucroro kmoua KgsamidikoBanoro EII (Ileuatkn),
BukopuctoBytoun HSM KHE/II IlignucyBau (ctBOproBau enekTpoHHOi IleuaTku) wmae
MOXIMBICTh 3HUNMTHU cBiif Ocobuctuii katou KEIT (IleuaTkn) Ta BiAKITUKATH BiMOBIAHUMA HHOMY
KBanidikoBanuit cepTudikaT BIAKPUTOTO KIH0YA.

5.3.5. 3umnmenns Ocobucroro kiaoya — 11¢ nmoBHe BugaieHHs 3 HSM KHEJIIT OcobucToro kirova ta
Horo pesepBHOI Komii 0€3 MOXJIMBOCTI iX BigHOBIEHHS. 3HuIIEHHsS (OcobucToro Kiroya
3MIACHIOETBCS aBTOMATUYHO IO 3aKiHYEHHI CTPOKY UYMHHOCTI abo y pasi BIAKIMKaHHA
BiamoBigHOTO oMy KBamidikoBaHoro ceptudikara Ta 1o 3akiHueHHi CTpoKy aii JloroBopy a6o
posipBanHs Croponamu Jlorosopy .

5.3.6. Imentmdikamis, Bepudikamis I[ligmucyBaua, 3asBHHKA, reHepalliss OcoOMCTHX KIIOYIB Ta
oTpuMaHHs BignoBigHUX im KsamidikoBanux cepTudikaTiB 3iHCHIOETbCS 3TIAHO BUMOT
Pernamenty KHE/IIL.

5.3.7. YmoBu Bukopuctranus Kmientom 3aco0iB KsamigixoBanoro EIl um [lewatku HaBeneHi y
PernmamenTti KHEIL

5.3.8.YMmoBu Bukopucrtanss Kimienrom Ocobuctux kimtouiB KpamigikoBanoro EIT uu [lewarku HaBeneH1
y Pernamenti KHE/III.

5.3.9.¥YMmoBu nybmikariii KsamdikoBanux ceprudikatis Kienra naBeaeni y Permamenti KHE/III.

5.3.10.®opmyBanHs1, OIOKYBaHHS/TIOHOBIEHHS Ta ckacyBanHsa KsamiikoBanoro ceprudikara Kimienra
smificHoeThes 3riiHO Permamenty KHEJIIT Ta 3akonomaBcTBa Ykpainu B cdepi HamgaHHS
€JIEKTPOHHUX JIOBIPUUX TTOCIYT.

5.3.11. 3 ymoBamu Pernmamenty KHEJIIT KiieHT 03HaliOMITIOE€THCSI CAMOCTIHHO.

I'napa 4. IINAKJIIOYEHHSA PAXYHKY 10 CUCTEMHA

5.4.1 [1ns mouaTKy mpoueaypu miakiatoueHHs KiieHT ciiadye BapTiCTh MOCTYTH MO HiAKIIOYSHHIO 10
Cucrtemu, B pasi nepeadauenus Tapudamu Takoi miatu Ta Hajgae 10 banky HanexxHo odopmIieHi
HACTYMHI (POpMHU TOKYMEHTIB:

= 3agBkal;

» 3agska'l (B pasi migkmouenns Kiienrta 10 CucreMu 3 BAKOPUCTAHHSM BIACHOTO 3’ €MHOTO HOCIsI
iHpopMarlii — € 000B’I3KOBOIO, B pa3i MiaKIIOUYCHHS 3 BUKOpUCTaHHSIM USB-TOKeHa — moaeThest
3a GaxanHsaM KiieHTa).

5.4.2. Tllpotsirom 3 (Tprox) pobounx naHiB (OnepariifHux AiB) BiA gaTu nojxanHs Kiientom banky
JIOKyMeHTIB Bu3HaueHux y 1m.5.4.1 JloroBopy bank 3milicHroe mepemauy imeni KopucrtyBaua
(JIorima) Ta mEepBUHHUX MapoiiB aisd Bxoay g0 CHCTEMH MUIIXOM HajcuiaaHHS SMS-
TOBIZIOMJIEHHS Ha BKa3aHWil B 3asBii' HoMep MoOinbHOrO Tenepony Kopucrysaua. Ilepsunmni
napoJti MiJuIAraroTh 3aMidi KopuctyBauamu rpu nepiioMy yemimsomy Bxoi 10 Cucremu. Tepmin
nii BBeieHux KopucrtyBauamu nmapodis Ha Bxij 10 Cuctemu ckiiagae 183 nHi.

5.4.3. 1ns Bukopuctanus y Cucremi KsanidikoBanoro EIl koxen [Tianucysau Knienrta orpumye Kirou

EIl y KHEJII Ta camocriitno renepye KsanidikoBanuit EI1 uu [ledatky micins 11 BU3SHAUEHUX Y
nm. 5.4.1.-5.4.2. Jlorosopy.
Croponu y3roaumu, 1mo s podotu i3 Exexrponnumu nokymestamMu B CucreMi B IUIAX I[bOTO
JloroBopy, 10 MOMeHTY nepexoay banky Ha Bukimoune Bukopuctanug Kmouis EIT KHE/IT y
BIMOBIMHOCTI A0 myHKTY 5.4.8 JloroBopy kBasmiiKOBaHMMH HaJaBadyaMH EJIECKTPOHHHX
JOBIpYHX MOCIIYT €:

» Jlep>kaBHe mianpueMcTBO «HamioHanpHi 1HGOpMAIiiHI CHCTEMU» AKpPEIUTOBAHUM IICHTP
cepTuikalii KJIr04iB OpraHiB OCTHIIT YKpaiHu,

= [HpopmartiiiHo-noBiakoBuH genaprament AIIC.

5.4.4 KnieHT NOTO/UKYeThCS 3 THUM, IO TepeBipKa IIJTICHOCTI Ta JOCTOBIPHOCTI EnexTpoHHUX
NTOKyMeHTIB, Ha siki HakmaneHo EIl Kimienta, a takox mepeBipka EIl Kimienra 3mificHIO€ThCS
CucTtemMor0 B aBTOMaTHYHOMY PEXHUMI BiJIOBIIHO /10 BCTAaHOBIEHUX Y baHKy mporeayp.

5.4.5.3amina Ocobuctux kimouiB KopucryBaua KiieHTa mpoBOauTHCS BiANOBIAHO A0 PermameHty
KHEIL.



5.4.6.Y Bumaaxky TpUIMHEHHS NMpaBa YTNoBHOBakeHUX oci® Kimienrta posmopsmkarucs PaxyHkom
KiienTa, B ToMy 4ncii BHACHIIOK iX 3MiHM, baHk Gi1okye 00JiKOBI 3anmucu Ta AeakTuBye Kirroui
EIl mux oci®6 B Cucrewmi. [ligkmrouends HoBux YmnoBHOBaxkeHuX oci0 Kimienta go Cucremu
3IIHCHIOETHCS 13 BpaxyBaHHSM yMOB BH3HaueHUX 1. 5.2.1.-5.2.2. Jloroopy.

5.4.7.Tepmin nii Ta nopsnok 3aminu KimouiB Ksamigikosanoro EIl Busnaueniy Pernamenti KHE/III.

5.4.8. Tepmin nii KnrouiB Yaockonanenoro EIl cknamae 365 xanengapHuX THIB 3 JaTH OTPUMAaHHS
bankom Bin Kiienta Ceprudikarty Biakputoro kimoda ¥Ypockonanenoro EIl Kimienta. Ilo
3aKiHYCHHIO CTUTUBY TepMiHy aie Y nockoHanenoro EIl nosuit Y nockonanenuii EIl Knientom He
orpumyeTbes Ta Kiient mae 3renepyBatu Kgamigikosanuit EIT B CucreMi BiAmoOBiJHO 10
Pernamenty KHEJIII.

I'maa 5. YMOBHU 3ACTOCYBAHHS EIl

5.5.1. CTopoHU BU3HAIOTH, 0 ENEKTpOHHI TOKYMEHTH, nepeadadeHi HuM JloroBopoM, B TOMY YHCII,
ane He Bukimo4yHO EIIl Ta/abo 3asBu-J/loroBopu i3 3amoBieHHsIM oOpanoi Ilocmyrum Tta/abo
JOKYMEHTH Ha 3MiHY iX yMOB Ta/ab0 po3ipBaHHS/TIpUNIUHEHHSA, TIepeAani/ iHII JOTOBOpU Ta
I0aTKOBI yroau npuitHaTi Ctoponamu 3a qornomMoroto Cuctemu ta mignucani Bignosigaumu EIT
(Ynockonanenum EIl Ta KsamigikoBanum EII) YnoBHOBa)keHHX 0cCi0, HIPUPIBHIOETHCS [0
JOKYMEHTIB BAMHEHUX Y MHCBMOBIi
dbopmi, CKpIMUICHUX BIACHOPYYHHUMH IMiANKCAMU YIMOBHOBOXKEHUX 0cCi0 CTOpiH 1 BIIOMTKOM
nevyaTtky (B pasi 1i HasBHOCTI - 3a yMOBH, skmo KimieHT HagaB 10 baHKy JOKYMEHT, B SKOMY
3a3HAYCHO, 110 JIOKYMEHTH HarpaiieH1 B baHk B enekTpoHHi# (opmi TOTpeOyIOTh 000B’ I3KOBOTO
3acBiueHHs [legaTkoro).

5.5.2.CTOpoHU BHU3HAIOTH, IO E€IEKTPOHHI KOMii JOKYMEHTIB, 10 mojaarThcs Kimientom o banky 3
BUKopucTanHs CucremMu Ta CKpimmoroThes EIl mpupiBHIOIOTHCS 10 KOMiM TaKUX TOKYMEHTIB y
marepoBii GopMi, 3acBITUEHHUX MiANHCOM YTMOBHOBakeHOi ocobu KirieHTa, 3a3HadeHOi y
nepeltiky ocid, SKUM HaJaHo MpaBo posmopsypkeHHs Paxynkamm KiienTa Ta/abo y kaprtmi i3
3pa3KaMu MiAMKUCiB Ta/abo JOBIPEHOCTI, 0 Oyno moaaHo 1o banky i BIIOMTKOM HOTO mevaTku (B
pasi ii HasBHOCTI - 3a ymoBH, siKmo KitieHT HamaB 10 BaHKy MOKyMEHT, B IKOMY 3a3HAa4€HO, 110
JOKYMEHTH HampaslieHi B baHk B eneKTpoHH1# ¢popMi MOTpeOyroTh 000B’A3KOBOTO 3aCBiITYEHHS
[TegaTkot0).

5.5.3.CTopoHH BU3HAIOTh, 10 EJeKTpOHHI JOKYMEHTH, NependoayeHi num JloroBopom, He MOXKYTh OyTH
3anepedyeHi CTopoHaMH JIMIIE Ha Tid MIACTaBl, MO BOHHW YKJAJEHI 13 BHUKOPUCTAHHSM
VYnockonanenoro EIl Ta/abo MatoTh €1eKTPOHHY (OpPMY.

5.5.4. KiieHT mOromkKyeThCcsi 13 BCTAHOBICHMMH Yy baHKy mporeaypamMu mepeBipKH I1JIICHOCTI
EnextpoHHuX 10KyMeHTIB Ta Y ockonanenoro EIL
[lepeBipka 1iJIICHOCTI, JOCTOBIPHOCTI Ta aBTOpCTBa ENeKTpOHHUX JOKYMEHTIB, Ha sIKI HAKJIaICHO
EIl Knienrta/banky, a takox mepeBipka  EIl Kimienra/banky, 3aificHioeTscsi CHCTEMOIO B
aBTOMATHUYHOMY PEKHUMI BIJOBITHO JIO peTJIaMEeHTY i1 poOOTH.

5.5.6.1lignucyBay npu HaknaganHi EIl Ha EnekTpoHHUN JOKYMEHT, 3aCBiTuye O3HAHOMIICHHS 3 YCIM
TEKCTOM JIOKYMEHTa, IOBHE pPO3YMIHHS MOro 3MICTy, BIJICYTHICTb 3alepedyeHb 10 TEeKCTYy
JOKYMEHTa Ta CBiJOME 3aCTOCYBaHHS CBOTO IIIUCY Y KOHTEKCTI, IepeadaueHOMY TOKYMEHT OM
(Tmianmucas, TOTOAMB, 3aCBITYMB TOIIIO).

[Tpu pomy CTOpOHU JOMOBHIINCH, 1110 TOBHOBaXXE€HHS IpecTaBHUKIB CTOPIH HAa 3aCTOCYBaHHS
EIl miaTBep/uKylOTbCS y 3arajJbHOMY MOPSAKY MpPH BCTAHOBJIEHHI MIJIOBUX BIJHOCHH MIXK
CropoHamu 1 OKPEMOTO MiATBEPKEHHS HE MTOTPEOYIOTh.

5.5.7 EnextpoHHi ToOKyMeHTH, BianpasineHi KimieaTom 3a gqornomororo Cuctemu abo iHIIMMH KaHATaMU
€JIEKTPOHHOTO 3B‘ 53Ky, BBAXKAIOThCS OfiepKaHUMU baHKOM B JIeHb 1X BiAIpPaBIEHHS, SIKIIO TaKe
BiJpaBieHHs 3/ilicHeHe poTsarom OnepariifHoro yacy.

5.5.8.0rpumani bankom EnekTpoHH1 TOKyMEHTH 3a JortoMoror CucTemMu, He MOXKYTh OyTH 3arepedeHi,
ockapskeHi Kirientom ab0 BU3HaHI HENICHUMU 3 IT1/ICTaB X HA/ICUJIAHHS HE YIIOBHOBA)XCHUMH HA
Te ocobamu, 3a yMOBU JoTpuMaHHs mn.2.5.2.25 [loroBopy. KiieHT camocTiiiHO 3aiiicHIOE
KOHTpOJIb 3a BUKopucTtanHsaMm KopucryBauamu EIL

5.5.9. Bukopuctanus YpockoHanenoro EIl He 3MiHIOE TOpSAAKY MiAMHCAaHHS JOTOBOPIB Ta 1HIIHMX
JIOKYMEHTIB, BCTAHOBJIEHOTO 3aKOHOM JIJIs1 BAMHEHHS IIPABOYMHIB y MHUCHMOBIH (popmi.

5.5.10. Cropona Ha BuMory iHmoi CTOpOHHM HaJa€ 3acBiTUYEHYy KOMilo Ha mamnepi 3 ExexTpoHHOro
JOKYMEHTA IIIISIXOM BHTOTOBIICHHS ITAIIepOBOi KOMii TAKOTO JOKYMEHTA 13 JOTPUMAaHHSIM ITPaBHIT
JIOBOJICTBA Ta 3aCBiAYEHHS 11 BIPHOCTI BIACHOPYYHUM IIiMKACOM OCOOM, sIKa HaKJajala Ha



Enextponnuii nokymenT EII, abo mianucoM iHIIOT yIoBHOBaXX€HOT 0co0H (13 M1 ATBEPIHKCHHSM i1
MTOBHOB)KEHB) Ta 3a yMOBH crutatu Kiientom xowmicii srigqao 3 Tapudamu banky, 3a ymoBu ii
HasIBHOCTI.
5.5.11. KnienT i bBank moromkyroTecs, mo EnekTpoHHa meyaTka Kili€HTa MpH MiANUCaHHI eJIeKTPOHHHX
JIOKYMEHTIB BUKOPUCTOBYETHCSI BUKJIFOUHO Y TUX BUIIAJKaX, 0OOB'SI3KOBICTh BUKOPUCTAHHS AKOi YITKO
o0yMOBJIeHa 3aKOHOAABCTBOM abo skmio KiieHT HagaB 10 baHkKy JOKYMEHT, B SIKOMY 3a3Hau€HO, 110
JOKYMEHTH HampasieHiB baHk B enekTpoHHiHl (opmi moTpeOyroTh 000B’SI3KOBOIO 3aCBiAYEHHS
[lewarkoro. B iHImMX Bunaakax BUKOpUcTaHHs EnekTpoHHOT meyaTku He 000B'sI3KOBE.

PO3 LI 6. BIIKPUTTA TA OBCJIYI'OBYBAHHA AEITIO3UTHUX
PAXYHKIB (AOI'OBIP BAHKIBCBKOI'O BKJIALLY)

I'naa 1. 3ATI'AJIBHI YMOBH BIIKPUTTSA TA OBCJIYT'OBYBAHHS AEINIO3UTHOI'O

PAXYHKY

6.1.1. bank Hamae Kmienty [locmyrun po3mimeHHs cTpoKoBoro Briiasy, mo BU3HAYEHI UM PO3ALIOM

Ta MepeiK IKUX BU3HAYEHO LIUM MIAMYHKTOM:

6.1.1.1. Biakpurtsta 06cimyroByBaHHs J{ero3UTHOrO paxyHKy (B TOMY YMCIIl paHillie BIIKPUTOTO
bankom Kitienty /leno3uTHOro paxyHky) /Ui 30epiraHHsi FpOILIOBHUX KOIUTIB Ta 3A1MCHEHHS yciX
BU/JIIB OIlepalliil 3TiJTHO pexuMy 0OCIyroByBaHHs J{€rmO3UTHOIrO paxyHKy BIJINOBIAHO A0 BUMOT
YUHHOI'O 3aKOHOJIaBCTBa YKpaiHnu ta Jlorosopy.

6.1.1.2. KommiekcHe 6ankiBcbke 00cmyroByBaHHs Jlemo3uTHOTO paxyHKy 3acobamu CucteMu, B
yactuHi Horo IHdopmaniitHoro obOciayroByBaHHS, 3IIHCHIOETHCS B TMOPSIKY Ta HAa yMOBax,
BU3Ha4YeHUX J[oroBOpoM.
bank mMae mpaBo BiZIMOBHTH B BIAKPUTTI Ta B KOMIUIEKCHOMY OaHKIBCHBKOMY OOCITyroByBaHHI
JIeno3UTHOrO paxyHKy B pa3i BiACYTHOCTI BigkpuToro Ilorounoro paxyHky B baHky.

6.1.2. Po3aMimeHHsI KO)KHOTO OKpeMoro Bkiamy Ta BiAKpUTTS 10 HBOTO J{ermo3uTHOTO paxyHKy (B TOMY
YHUCJI HACTYIMHOTO J[€emo3UTHOTO paxyHKy) 3MIMCHIOETHCS Ha TiacTaBl HagaHoi Kimientom 3asBu -
JloroBopy no koxHOMY BKitagy okpemo B manepoBiii abo eneKTpoHHi# (hopmi.

6.1.3. bank BigkpuBae Jleno3UTHUN paXyHOK HPOTAroM oaHOro podouoro s (OmnepauiiiHoro aHs) 3
nonanHs  Kmientom 3asBu-JloroBopy Ta micis HaJaHHS BCIX HEOOXiITHUX JOKYMEHTIB,
poBesieHHs 1eHTUdiKanii, Bepudikanii Ta BuBUeHHs ocobu KiieHta Ta/abo YnoBHOBa)keHOI
ocobu KirienTta abo nepeBipki/OHOBIEHHS JaHUX 3a Mpe IBICHUMHU JOKyMeHTaMu (sIKiio KimieHT
Mae paxyHKu B banky OyB panime iaeHTH(}IKOBaHUN) BIAMOBIAHO JO BHUMOI YHHHOTO
3aKOHOJABCTBA YKpaiHu Ta BHYTPIIHIX JOKYMEHTIB baHKy.

6.1.4. bank o6cnyroBye paniiue Biakputuii Kitienrty /leno3utauii paxyHok, micis npueananns Kiienra
no Jloroopy, mo kosxkHoMy Bkiaay okpemo Ha mijgctaBi HagaHoi KiieaTom 3asiBu-JloroBopy Ta
miciasl mepeBipKHU/OHOBICHHS JAHUX 3a MPEHA SBICHUMHU JOKYMEHTAMHU BiJIOBIHO IO BHUMOT
YMHHOI'0 3aKOHOJIaBCTBA YKpaiHU Ta BHYTPILIHIX JOKYMEHTIB baHKy.

6.1.5.CTpoku HajaHHS JOKYMEHTIB, Ha miAcTaBi sSKWX baHk BigkpuBae Jlenmo3uTHHI paxyHOK/
BIJIMOBIAHMI CyOpaxyHOK JlemO3UTHOTO PaxyHKY:

=B pobounii nenwp (Omepainiiinuii neHp) a0 16-30 3a KUIBCBKMM 4YacoM, SIKIIO iHIIE He
nepeadavueHo yMoBaMHU po3MileHHs Briany;

= 3 Bu3HaueHui! KiienroM iHummit pobouunit nens (OnepauiiiHuil 1eHb), KU 1€ HE HACTaB,
3a3HAYMBILM JATy BaJIOTYBaHHS TOKYMEHTY.

6.1.6.O06cnyroByBanHst [lemo3uTHOro paxyHky KiieHTa 3M1HCHIOETBCS BIANOBIAHO 70 PEXKUMY
BCTAHOBJIEHOI'O HOPMAaTUBHO-IIpaBoBUMH akTamu HbY:

® 3apaxyBaHHS TPOLIOBUX KOINTIiB B 0€3roTiBKOBii (opmi Ha Jlemo3uTHHMII paxyHOK 3a
inimiatruBoro Kimenrta 3 Ilotounoro Paxynky BiakpuToro B banky a6o B iHIMX OaHKIBCHKHX
ycTaHoBax Ha mizfcrasi [TnaTixHoi iHCTpYKIIii, 200 BiIMOBI THOTO PO3MOPSIKEHHS PO 3111 HCHEHHS
bankowm JlebeToBoro nepekasy 3 [loTouHOro paxyHky;

® CIIMCAHHS TPOILIOBMX KOINTIB B 0e€3roTiBkoBiM (opmi 3 Jlemo3uTHoro paxyHky bankxom
camocTiitHO 6e3 HaaHHs KinienToMm okpemoi [lnaTixkHoi iHCTpyKii.
3a Jleno3utHuM paxyHkoM [lnarixksi iHcTpykuii KiieHTa npuiiMaroTbes IpoTAroM poOoyoro JHs
(OmepaniitHoro gHs) Ta BAKOHYIOThCSI BaHKOM y CTpOKH, I1I0 BCTaHOBJEH1 J[oroBOpoM.

6.1.7. YMoBH po3MimeHHs1 Bknaxy (BUMOTH 100 po3Mipy CymMH Bximamy, mpoIeHTHI CTaBKH, CTPOKH
po3MileHHs, Uit BximaniB cTpokOM po3MIlEHHS TPOIIOBMX KOWITIB Ha 1 poOoumii JeHb



(OneparniitHuii 1eHb) - TOBEpPHEHHS CyMH Bikiaagy Ta HapaxoBaHUX TMPOIEHTIB TOIIO)
nyonikyroThes Ha Caiiti banky.
[pueanyrounce o orosopy KitieHT moromkyeTbes:

® {3 3amponoHOBaHMMHU baHKOM ymoBaMu po3MilieHHs Bkiany, skmo iHme He nependadyeHo
IHIIMMU JOKYMEHTAIBHO M1 ITBEPIKEHUMHU TOMOBIICHOCTSIMU M1k KitieHTom Ta bankowm;

® 1110 HaJaHHsA HUM 110 banky [lnaTi>kHo1 iHCTpyK1ii/3asBu Ha po3MillieHHs TpaHily/ KinonoTaHHs
B NOpSAAKY Ta Ha yMOBaX, BHU3HaYeHHX JlOrOBOpPOM, BBAXKAETHhCS MOTokKeHHsIM KitieHToM
icToTHHX ymMOB Bkiamy, 30KkpemMa IMpOLEHTHOI CTaBKH, Ta 3a CBOEK HOPUAWYHOI CHIIOO
npupiBHIOETHCS 10 JlonaTkoBoi yroau 1o JloroBopy 6aHKiBCHKOTO BKJIaay, MPU LbOMY HOMEp Ta
nata HAOYyTTS YWHHOCTI Takor JlomaTkKoBOKO yrojgor € HoMmep BiamoBigHoi IlmatixuOol
iHCTpYKIIii/3asBu Ha po3MileHHs TpaHuly/KionoTanHs Ta 1aTa HOro MpoBeACHHS/aKIeNTYBaHHS
bankowm;

= 3MiHa YMOB po3MimieHHs Bxiamy, mo BusHaueHi Kmientom y 3assi-JloroBopi/3asBi Ha
PO3MIIIEHHS TPaHILy 3I1HCHIOEThCS 32 B3a€EMHOIO 3rofot0 CTopiH 1uisaxoM mnoaaHHs KiieHtom
MIMCbMOBOTO 3anuTy y Burisial Knonoranus;

® 10 BCl KoMicii OaHKiB-KOPECIOHJIEHTIB MpU 3apaxyBaHHI cymu Bkilany Ta HapaxoBaHHX
npoueHTiB Ha [lotounuii paxyHok Kiienta B iHmIN OaHKIBCBKIM YCTaHOBI, YTPUMYIOTHCS
0aHKaMU—KOPECHOHJIEHTaMH 13 cyMu Bkiiagy Ta cymMM HapaxoBaHMX MPOLEHTIB (CTOCYETHCS
Jleno3uTiB B iHO3EMHUX BaIIFOTAX).

6.1.8.TTopsnok posminieHHst Bramy/ Tpaniny/momoBHeHHsT BKiiaty 3aIe:KATh BiJl TapaMeTPiB Ta YMOB
BIIMOBIAHMX BKIagiB Ta MOXke 3TIHCHIOBATHCS OJHUM 13 HACTYITHUX BapiaHTIB, 3QJICKHO Bif
HasiBHOCT1 y KimienTa [ToTounoro paxyHky y banky Ta/a60 HasBHOCTI Ha HbOMY JIOCTATHIX KOIIIT1B:
enusixoM JleGetoBoro mepekasy bankom cymu Bikianmy/cymu momoBHeHHs Bkianmy (AKimo
nependoaueHo ymoBamu Bkiany)/cymu Tpanmry, mo oOymoBieHa y 3asBi-/loroBopi/3asBi Ha
po3mimenHs Ttpanmry/Knonoranni 3 Ilotounoro paxynky Kiienra Bimkputoro B banky, Ha
Jleno3uTHU paxyHOK/BIAMOBIIHUN cyOpaxyHOK Jlemo3uTHoro paxyHky Kiientay aeHp momaui
3asBu-JloroBopy/3asBu Ha po3mimeHHs Tpanory/Kinonoranns 3acobamu Cuctemu abo Ha
nanepoBoMy Hocli, B Mexxax Onepariiinoro yacy. [Ipu npomy KiieHT Hafae 3rony Ha 311HCHEHHS
JlebeToBoro nepexasy IUIIXOM IiANUCAHHS BIACHOPYYHUM M1JNKMCOM a00 IUIIXOM HaKJIaJaHHS
EIl na 3asBy-/lorosip/3asBy Ha po3MmilieHHs TpaHuly/Kinomnotanus ;
abo

= camocTiitHo KimienTom nwisixom Hamanus a0 banky EINl 3aco6amu Cucremu a6o IlmatixHoi

iHCTpYKIIii Ha manepoBomy Hocii 3 [Torounoro paxynky B banky abo nusixom nepepaxyBaHHS 3

paxyHKy B iHImOMY OaHKy Ha Jlemo3uTHUH paxyHOK/BIAMOBIAHUN CyOpaxyHOK Jlemo3uTHOTO

paxyHky cymu Bxuangy/cymu nmonoBHeHHs Bxiiany (sikmo nepenbaueno ymoBamu Bkiany)/cymu

Tpaniry i3 BpaxyBaHHSM HACTYITHOTO:

— s Bkiagy B HamioHasbHIN/iHO3eMHIN BalIOTI HE Mi3HINIE TPETHOTO  POOOYOro IHS
(OmnepauiitHoro aus) 3 nHA noaayi 3asBu-/lorosopy,

— mns TpaHmly B HamiOHaJBHIHM BaJIOTI HE Mi3HIIIE HACTYMHOTO poboyoro mHs (OnepamiifHoro
IHS) 3 JaTd  akuentyBaHHs baHkoM BiAmoBigHOi(-oro) 3asBM HA PO3MIILCHHS
TpaHiry/Knonoranus (y BUNAAKY iX HaJaHHS), SIKIIO PO3MILIEHHS TpaHIly 311HCHIOETHCS 3
paxyHKy B iHIIOMY OaHKY,

—  ns Tpanmly B iHO3eMHIiN BaIIOT1 HE MMI3HIIIE TPETHOTO poboyoro aHs (OnepariitHoro THs)
3 IaTH aKUenTyBaHHS baHkoM BiamoBiaHOI(-0ro) 3asBu Ha po3MilleHHs TpaHiry/ Kionoranus
(y Bumaaky iX HaJgaHHA), SKIIO PO3MIMIEHHS TpaHmly 3MiHCHIOETHCSA 3 PaXyHKy B 1HITIOMY
0aHKy,

—  qys Tpanmly B HamioHaIBHIM/1THO3€MHIH BaTtoTi B Mekax OnepaliiiHoro yacy pooo4oro JTHs
(OmepamiitHoro AHS) B SKOMY 3JIMCHIOETBCS pO3MilieHHs TpaHily, SKIO PO3MIIIEHHS
Tpanmy 3ailicHIOeThCS 3 [loTouHOTO paxyHKy B baHKy,

— i Briiany B HalioHaNbHIM/iHO3eMHIHN BaJIIOTI CTPOKOM pO3MILIEHHS TPOIIOBUX KOIITIiB Ha 1
pobounit aenp (Omnepauiiinuit nensp), oxHiero EIIl abo IlnaTi>kHOIO 1HCTPYKIIE Ha
nanepoBomy Hocii 3 [lorouHoro paxyHky (oIHi€r0 cyMoro) B Mexax OrmnepaiiiHoro gacy
poGoyoro nHs (OnepaniiHOro IHs), B IKOMY 31HCHIOETHCS po3MilleHHsT TpaHy.



—  JuIS CyMH TIOmOBHEHHS Bxnany (skmo mependaueHo ymMmoBaMH Bkitamy) B HalllOHaJbHIM/
iHO3eMHiH BamoTi B Mexax OneparniifHoro yacy pododoro aust (OnepaniifHOTO JHS) B AIKOMY
3/1ICHIOETHCS MTONTIOBHEHH S Briany.

6.1.9.3a ymoBu posmimeHHs Briany/Tpanmly, mo 3mificHIOeTbCs BaHKOM TDIIXOM J1e0eTyBaHHS

[Torounoro paxynky Kimienta (eberoBuit mnepekasz) KiieHT 3000B'S3yeTbCs CcaMOCTiHHO

BIJICJI1IKOBYBAaTH HAsIBHICTh KPEAUTHUX KOIITIB Ha [IoTOUHOMY paxyHKy Ta y BUIIQJKy HasBHOCTI,

nositomsiiTd bank B Omepauiiinuii yac morouHoro pobouoro auHg (OmnepauiifHoOro aHs)

criocobamMu BU3HaYeHUMU Yy JloroBopy mpo nmpunuHeHHs 31iiicHeHHs JlebeToBoro mepekasy Ha

Jlerno3uTHUN paxyHoK.

6.1.10.3a ymoBHu camocTiiiHOro po3MmimeHHs Tpanury/monoBHeHHs Bxiamy Knient B [lnaTikhii
1HCTpYKIIT (e1eKTpoHHa/maneposa popma) B pekBi3uTi «[Ipu3HaYeHHs MIIATEXy» Ma€ 3a3HAUYUTH

HacTymHy iH(}opMaIio:

® CyMy TOIIOBHEHHS/PO3MIIIICHHS;

® PO3Mip MPOLEHTHOI CTaBKH 3a BkiamoM, abo 3a3Ha4a€ThCs CIOBOCTIONYUYCHHS IIiJ] BU3SHAYCHY
Ha Caiiti banky cTaBKy Ha 1aTy PO3MIILCHHSY;

= Homep Ta faTa 3asBu-/orosopy;
» Ha3Ba Bxiany;
® CTPOK PO3MIIICHHS KOIITiB (110 IEBHY ATy BKIIFOYHO);

® [IePi0JUYHICTh BUILIATH MPOIEHTIB;
Hampuknan: «Po3MileHHs/TTOOBHEHHS (3a3Hauaemvcs cyma yugpamu ma 8aioma)
Ha JICTIO3UT (3aznauaemovcs Hazea Brxnady) BinnosimgHo no JloroBopy Ne BiJ
(3a3nauaemvcsa Homep ma dama 3asasu-/{ocoeopy), Min _ (3a3nauumu posmip % Ha oamy
PO3MIUWEeHHA/NONOBHEeHHS aD0 3a3HAYUMU CIOBOCNONYYeHHs «ni0 eusHaveny Ha Caumi Banky
CMAsKy Ha 0amy po3smilyeHHa») o . . (BKJIIOYHO) (3a3HAYAEMbCA 0ama 3asepuients 0ii)
MOMICSYHA BUILIATA/B KiHII CTPOKY/KamiTamizaris % (3aznauvacmocs eapianm suniamu %)».
6.1.11. 3asBa-JloroBip/3asgBa Ha po3MilieHHd TpaHuly/KinonoranHs HazpatoTees 3a  (popmamu
BCTAaHOBJICHUMY BaHKOM 13 BU3HAYCHHSIM:

® [IOPSIIKY MepepaxyBaHHs TPOIIOBUX KOIITIB;

®CyMH, IO TMiAJSATae 3apaxoByBaHHIO Ha JIemo3uTHUN paxyHOK/OKpeMuil cyOpaxyHOK
J1emo3uTHOTO paxyHKYy;

® JaTH PO3MIMICHHS TPOIIOBUX KOMITIB Ha JIemO3UTHUH paxyHOK/ OKpEeMHUM CyOpaxyHOK
J1ero3uTHOrO paxyHKy;

® pO3Mipy NMPOIEHTHOI cTaBKH 3a Bxitagom, abo 3a3Ha4eHHSM CJIOBOCHIOIYYCHHS «ITi/1 BU3HAUCHY
Ha Caiiti banky cTaBKky Ha JaTy po3MilICHHS;

® DEKBI3UTIB /IS TOBEpHEHHs Bxiamy Ta CcymMH HapaXxoBaHUX TIPOLEHTIB (HoMep(u)
nmotoyHoro(nx) paxyHky(iB) y ¢opmari IBAN), abo 3a3Ha4aeThCs CIOBOCHOJYUYCHHS «IIO
3aMOBUYYBaHHIO», IO Tepeadavae MOBepHEHHs Briagy Ta cyMH HapaXxOBaHUX IPOLEHTIB Ha
PaxyHOK 3 SIKOTO HaJIMIIUTH KOLITH);

® yMOB po3MilleHHs Bkianay, mo 3miHo00ThCs (U1 Kinonoranus).
6.1.12. Bumoru 10 o(OpMIICHHS IOKYMEHTIB:

6.1.12.1. EIIl nanpasnsetscs 1o banky 3aco6amu Cructemu 3 000B’ I3KOBUM TOTPUMaHHSIM BUMOT
n.6.1.9 loroBopy ta Hakmananasm EIT;
6.1.12.2. [Inati>kHa IHCTPYKILis Ha HMarepoBOMY HOCIi HampaBiseThCs A0 baHKy 3 AOTpUMaHHM

BuMmor 1m.6.1.9 JloroBopy Ta HaJeXKHUM YMHOM o(opMIIeHHH (MiAMUC YTOBHOBaXXEHOT 0cOoOU
Krienra Ta BiATHCK neYaTKH (32 HAIBHOCTI));

6.1.12.3. 3asBa-/loroBip/3asiBa Ha po3mimeHHs TpaHiry/KionotanHs MoXke yKIagaTHCh B
SJICKTPOHHOMY BHIJIsINI muisixoM HakiaaeHHs Kamidikosanoro EIT 3a momomororo CEJl a6o
Cucremu (3a yMOBH TE€XHIYHOI peaizarii).

6.1.12.4. 3asBa-/loroBip/3asiBa Ha po3MilieHHs TpaHily/KinonotanHs B IarnepoBOMYy BUIISI
HajaeThes 1o banky 3 norpuManHsM BuMor 1. 6.1.11 JloroBopy Ta HaJleXKHUM YUHOM O(hOpMIIEHE
(mianuc YnoBHOBaXkeHOi ocobu KiieHTa Ta BIATUCK MEYaTKH (32 HASIBHOCTI)).

6.1.13. ¥V pasi HeBianmoBiAHOCTI yMOB BKazaHux KiientoMm y 3asBi-JloroBopi/3asiBi Ha pPO3MIILEHHS
tpanmy/Ilmarixuiin iHCTpYKINi/KimonoranHni ymoBam po3MimieHHss Bkiany Tta/abo HamgaHHSA



KiieHTOM BHINE3a3HAY€HUX JOKYMEHTIB 13 TNOPYIIEHHAMH YMOB JlOroBopy, BIAKPUTTSA
BiIMOBITHOTO J{€MTO3UTHOTO paxyHKy/CyOpaxyHKy 110 Jlemo3uTHOTo paxyHKy/3MiHa 3aTUTYBAaHHX
yMOB baHKOM He 371 CHIOEThCS.

BiamoBigHui JOKYMEHT Ha IMArepoBOMY HOCI1/3asBKA/JIUCT, SKMM BiANPABISIETHCS JOKYMEHT
3acobamu  Cuctemu  moBepTaeTbcs ~ bankom — 6e3  BUKOHaHHS 3 BIANOBIJHOIO
BIJIMITKOK/KOMEHTAPEM LLI0/I0 IPUYMH HOTO IOBEPHEHHSI.

6.1.14. Y Bumajaky, SKIIO CTaHOM Ha JaTy MOYaTKy CTPOKYy po3MimieHHS Bkiagy bank He Moxe
BukoHaTu JlebetoBuii mepekas komriB 3 [loTounoro paxynky KiienTa B po3mipi, Mo JOpiBHIOE
cymi Bknagy/cymi momoBHeHHs Bruiamy/cymi Tpanily, BHAcHiZOK HEJOCTAaTHOCTI KOIUTIB Ha
[ToTounomy paxynky KiieHta ab0 BHACIIIOK IHIIMX MPUYHH, SIKI YHEMOKJIUBIIOOTH BHKOHAHHS
nebetoBux onepariii 3 [loToyHOro paxyHKy 3TifJHO 3 YUHHUM 3aKOHOJIAaBCTBOM YKpainu, CTopoHH
nivnoy 3roau, mo Bxnan/Tpanm bankom He 3amydeHuid, a 3asBa-Jlorosip/3asBa Ha PO3MIMICHHS
Tpanuy/KiionmotanHsi BU3HAIOTHCS TAKUMH, ITI0 HE MOJIAHI.

6.1.15. TIlinTBepkeHHssM BHeceHHsT Bknagy Ha Jlemo3uTHUi paxyHOK € Bumnmcka 3 [lemo3uTHOTO

paxyHKy, sKa BUJA€ThC BKIIaHUKY Ha IOTO BUMOT'Y.

6.1.16. 3a KOpUCTYBaHHS TPOILIOBUMH KOIITAMHU, PO3MILIEHUMH HA KOKHOMY JleMO3UTHOMY PaxyHKy
Knienrta, bank crauye KiieHTy mpolieHTH B po3Mipi, BCTaHOBIEHOMY baHkKOM Ha  JeHb
po3MitieHHs Bkiaay nmo koxxHomy okpemomy Buy Bxuany.
bank iHpopmye KiienTa npo po3mip NpoLEeHTHUX CTAaBOK, 10 KOXXHOMY OKpeMoMy Buay Bxiany,
OJHMM a00 JIeK1JIbKoMa CliocobaMu, a caMme IUTSIXOM:

® ONPUITIOAHEHHS 1H(popManii Ha odiniiiHomy Caiiti;
® ONPUITIOHEHHS 1HpopMaIlii Ha iHpopMaLiifHUX AOIIKaX Yy BiAiIeHHIX baHKy;
] MOBITIOMJICHHSIM HarpaBieHuM KimenTty 3acobamu Cucremus;

® TOBiIOMJICHHSI Ha KOKeH OKkpeMwuit 3anut KiieHTa B Oyab-sakuid 3pyunuit s KiierTa criocio
(Tenedon, momrra, 3acoou Cuctemu, TOIIO).

6.1.17. Sxmo ymoBamu po3MilueHHS Bkiagy mepeabaueHa MOXKIUBICTH MPOJOBXKEHHS CTPOKY il
Bxkuany (npononranunis) ta BkiiagHuk Mae Hamip HEIO CKOpHUCTaTHCs, BKiIaJHUK Ma€e oaaTu 10
banky KnomoranHus Ta iHII JOKYMEHTH (B pa3i HE0OXiJHOCTI) HE Mi3HiIIe OCTAHHBOTO POOOYOTO
s (OmnepaniifHOro JHS) 3aKIHYEHHS CTPOKY po3MilieHHs Bkiany. BxknagHuk mae mpaBo Ha
3MEHIIEHHS/ 301JbIICHHS CyMH BKJaay B JIeHb IPOJOHTalii (B JaTy 3aKiHYEHHS JE€NO3UTHOTO
JIOTOBOPY, SAKIIO JaTa 3aKiHYeHHs JACTO3WTHOIO JOTOBOPY HE MPHUIAAAE HA BUXIIHHK abo
CBATKOBUH JICHB) NUIIXOM MofaHHs KiomoTaHHs Ta 1HIIMX JOKYMEHTIB (B pa3i HEOOXIAHOCTI).
SKmo aHEM 3aKiHYeHHS CTPOKYy po3MilieHHs Bknamy € BuxigHuii abo CBSITKOBUU J€HB, TO
Briagauk mae mogatu Kiionoranss Ta iHIm JOKYMEHTH (B pa3i HEOOXiTHOCTI) B poOoUHii JeHBb
(OnepariitHu#i A€HB), 0 TIEPEAYE TAKOMY BUXIJTHOMY 200 CBITKOBOMY JIHIO.

I'napa 2. IOPAJOK HAPAXYBAHHS IMPOLEHTIB IO BKUIAJY
6.2.1. bank 37ilicHIOE HapaxyBaHHS TPOIEHTIB 32 KOKHHM BKIIaJjoM OKpeMoO 3 BpaxyBaHHSM yMOB
PO3MIIIEHHS KOXKHOTO Takoro Bkiagy, oJHUM 13 BUBHAUEHUX UM ITYHKTOM CIIOCOOOM, a came:
6.2.1.1.na9 BraaaiB cTpokoM po3Milie HHsI TPoIOBUX KOIITIB Ha 1 podounii nennb (Onepauiinui
JAeHb) — HapaxyBaHHs HPOLEHTIB Mo Bxmany 3aiiicHioeTbes B pobounii aeHp (OnepauiiHuii
JI€Hb) PO3MILICHHS IPOIIOBUX KOIITIB B MOBHIM cyMl Ha JIeMO3UTHOMY paxyHKYy MOYMHAIOYH 3
nepuioro podoudoro aus (OnepauniitHoro aHs) no podouuit aens (OnepaniifHuil JeHb) BKIOYHO,
KU Tiepeaye THIo moBepHeHHs Brinany Kiienry.
Skmo neHs noBepHeHHs Bkitamy npumnagae Ha CBITKOBI UM BUXIiIHI JHI, TO TPOLIEHTH 3a IIi JH1
bankoM HapaxoBYIOThCS;
6.2.1.2. s BkaaaiB ¢cTpokoM po3MillleHHSI TPOIIOBUX KOIUTIB Bil 3 KajJleHAAPHUX AHIB —
HapaxyBaHHSl MPOIEHTIB MO Bkiaay Mmo4yMHAETHCS 3 HACTYHMHOTO JHS MIiCS HAIXO/DKEHHS Ha
JIeTIO3UTHUH paXyHOK TPOIIOBUX KOINTIB (B TOMY YHCIi JOAATKOBUX BHECKIB B Pi3HI MEPiOAM Ta
KamiTanxi30BaHUX MPOICHTIB) B MOBHIM CyMi Ta 3aKiHYYeTbCS B JCHb, SKHI TEperye IHIO
noBepHeHHs Bkiany Kiienty abo cniucansio 3 Jlenmo3utHoro paxynky KiieHTa 3 1HIIMX T1/ICTaB.
V pa3i npoAOBXEHHS CTPOKY 30epiraHHs rpOIIOBUX KOIITiB MPOLIEHTH HApaXOBYIOThCA 3a EPIOJ,
0 MOYMHAETHCS 3 MEPUIOro JHS MPOJOBXKEHOTO CTPOKY 30epiraHHs IpOIIOBUX  KOIITIB 1
3aKiHYY€EThCS B ICHb, IKUI TTepejiye AHI0 MOBepHEeHHs Bkiany.
Axmo neHp moBepHEHHS BKiiamy mpumamae Ha CBATKOBI YM BUXIJIHI JHI, TO IPOIIEHTH 3a 111 JHI
bankoM He HapaxOBYIOTHCS.



6.2.2. TlponienTH HapaxoByIOThCsI baHKOM He mi3HiIe 0OCTaHHBOTO poboyoro aHs (OnepaniitHoro THs)
KOKHOTO KaJICH/IApHOTO Micslls Ta/abo B ACHb 3aKiHYEHHS CTPOKY po3MitieHHs Bxany/ Tpanmy,
abo nocTpokoBoro mnosepHeHHs Bknany/Tpanmy (B T.4. y 3B’S3Ky 13 3MEHUICHHSIM CTPOKY
30epiraHHs TPOIIOBUX KOIITIB) 38 (paKTHUHY KUIIBKICTh JHIB KOPUCTYBAaHHS I'POIIIOBUMH KOIITAMHU
Kiienra, 3 BpaxyBaHHsM yMOB 111.6.2.1.2 JloroBopy, Ha CyMy IIOAECHHOTO (PAKTHUUHOTO 3aJIULIKY
Ha Jlermo3uTHOMY paxyHKY/BIANOBITHOMY CYOpaxyHKy JIemO3UTHOro paxyHKy B po3Mipi
INPOIEHTHOI CTaBKH, w0 TnependadeHa 3asBoro-/loroBopom/3asBo0 Ha  pO3MILICHHS
Tpanury/Knonoranusam/I InaTi>kHOIO 1HCTPYKIII€LO.

6.2.3.Y BUMaaKy JOCTPOKOBOro noBepHeHHs Bxmany/Tpanuly (B moBHii/4acTKoOBiH cyMi) ( B T.4. y
3B’SI3KY 13 3MEHIIIEHHSM CTPOKY 30€piraHHs IPOIIOBUX KOINTIB (B MOBHIM CyMi)) 3a 1HII[IaTHBOIO
Kiienra, B 1eHs iioro noBepHeHHs baHk 37111 ICHIOE TepepaxyHOK paHillle HapaxoBaHUX MPOLIEHTIB
3a CTPOK (haKTUUHOTO po3MimeHHs/mpononranii Bknaxy/ Tpanmnty abo yactuau Briramy/ Tpantry
Ha /leno3uTHOMY paxyHKY/BiANOBITHOMY CyOpaxyHKy Jlemo3uTHOrO paxyHKY 3a 3HHUKCHOIO
MPOIICHTHOIO CTaBKOI, IO TiepeadadeHa i TaKOoTro BHUIIAAKY Vy BIAMOBIAHIA 3asBi-
Jlorosopi/Knomnoransi, i3 BpaxyBaHHsM yMoB 111.6.2.1.2 Ta .6.2.2 Jlorosopy.

Pi3HuIto Mi>k CyMOI0 paHille CITadYeHHX baHKOM MPOLEHTIB 3 AaTH PO3MIMICHHS/TIPOTOHTALIT
cymu Bxnagy/Tpanuly a0 gatu 1OCTpOKOBOro noBepHeHHS cymu Bxnany/Tpanmy (B moBHii/
YacTKOBIN CyMi) ( B T.4. Y 3B’SI3KY 13 3MEHILEHHSM CTPOKY 30€piraHHs IPOLIOBUX KOIUTIB (B MOBHIN
CyMi1)) Ta CyMOIO IIPOLIEHTIB PO3PAaXOBAHKX 32 3HMKEHOIO ITPOLIEHTHOO cTaBkoto KiieHT opydae
Ta Hajae 3roy banky nuiaxom mianucaHHs 3asBu — goroopy/KiomnotanHs yrpuMaru i3 cCymMu
MPOIICHTIB, SIKI HapaxoBaHi, aje He cruiadeHi KiieHTy Ha J€Hb JTOCTPOKOBOTO TOBEPHEHHS
Bknagy/Tpanmry ( B T.4. y 3B’SI3KYy 13 3MEHIIEHHSAM CTPOKY 30€piraHHs rpoIIOBUX KOINTIB), a Y
BUIIAJIKY, SIKINO ITi€1 CyMU HEIOCTAaTHBO, — 13 cyMu Bxuany/ Tpanty, sikuit moBepraeThes KimeHTy.

6.2.4.Y pa3i: cnucaHHS TPOIIOBUX KOINTiB (YacTKOBO ab0 B MOBHIH cyMi) 3 J[€MO3UTHOTO paxyHKy 3
HiJACTaB nepeadaueHuX YNHHUM 3aKOHOJIABCTBOM YKpaiHM (IpUMYyCOBE CIUCAHHS (CTATHEHHS);
a0, peamizamii MaifHOBHUX MpaB Ha CyMY KOIITiB, MO 30epiratoThCsi Ha JlemO3UTHOMY paxyHKY,
BIJIMOBIAHO /10 JOTOBOpY 3acTaBu; a0, BIACTYIJICHHS BKIagHMKOM Ha KOPHUCTH 1HINOI ocobu
mpaBa BUMOTH 3a Bkiamom; a0o, MpUHAHATTS pilIEeHHS CTOCOBHO BIIMOBH BiJ IiJATPUMAaHHS
JTOBUX BIAHOCHH / 0OCITYrOBYyBaHHS KIII€HTA IUISIXOM PO3ipBaHHS IITOBUX BiTHOCHH, JlOroBip
0aHKIBCBKOTO  BKJAJy  BB@XKA€TbCS  pO3IpBAaHUM, a CTPOK 30epiraHHs  TpPOIIOBUX
KOIITiB/IIPOJIOHTOBAHUN CTPOK 30€piraHHs TpOILIOBUX KOWITIB Ha JIEMO3UTHOMY paxyHKy —
npunuHserscsa. [Ipu npoMmy mnpoueHTH 3a BkiazoM HapaxoBYHOTbCS Ta CIUIAYYHOThCS 3a
IPOICHTHOIO CTaBKOIO BH3HAUYEHOIO yMoBaMH JloroBopy OaHKIBCHKOro BKJIaTy BkianHuka mo
JIeHb, SAKHH nepeaye IHIO NpUNUHEHHs JloroBopy OaHKIBCHKOIO BKJIATy. 3alIMIIOK Ha TAKOMY
Jleno3utHOMY paxyHKY (y pa3i HasBHOCTI) MepepaxoByeThCs HA MOTOYHUM paxyHOK BkiamHuka,
3a3HaueHuil B Jlorosopi GaHkiBChKOro BkiIagy Bxmagnuka. IlepepaxyHOK NHpOLIEHTIB 32 CTPOK
(aKTUYHOTO PO3MILICHHS/IPOJIOHTOBAHOTO CTPOKY PO3MIIICHHS TpPOIIOBHX KOIITIB Ha
JIeO3UTHOMY PpaxyHKy 3a 3HHIKEHOIO IPOLIEHTHOK CTaBKOIO He 3IiHCHIOEThCS. Y pasi
BiJICTYIJICHHS BKIIaIHUKOM Ha KOPUCTH 1HIIOT 0coOM IpaBa BUMOTH 3a BKi1aioM, rpomioBi Komru
3 Jerno3uTHOro paxyHKy y CyMi BIACTYIUJICHHs IEpPEPaxoBYIOThCsS HA MOTOYHHUM paxyHOK 0cOoOH,
AKifl Oynu BIACTYIUICHI BiAMOBITHI IIpaBa BUMOTH 3a Bkiagowm, a 3amumok (y pasi HasiBHOCTI)
NepepaxoByeThCsl Ha MOTOYHUM paxyHOK Bxiajguuka, 3a3HadeHuil B JloroBopi OGaHKIBCBKOTO
BKJIQJTy.

6.2.5. baHk HapaxoBye MPOLIEHTH, 3aCTOCOBYIOUN METOJ] «(haKT/PpaKkT», KOIU I pO3paxyHKy OepeThcs
(hakTHYHA KUJIBKICTh THIB Y MicsIli Ta y poiti (365 abo 366 nHiB).

6.2.6. bank He HapaxoBye NPOIEHTH 3a Bxiagom micis 3akiHUEHHS CTPOKY MOro po3MilieHHS, 110
Bu3HaueHui Kiientowm B 3assi-JloroBopi/3asBi Ha po3mimenHs Tpanury/ Kinonoranui/ IlnatixxHin
1HCTPYKIIii IO KOXXKHOMY OKpeMomy Bxuany.

6.2.7.5lkimo BUMOTraMM [IFOYOTO 3aKOHOJABCTBA YKpaiHW mependavyeHo, IO JOXOAW Y BHIJISAIL
MPOIEHTIB, HApaxXOBaHMX Ha CyMy Brkiamy miusraloTb ONOJATKYBaHHIO, BaHK BHCTynae
MOJATKOBUM areHTOM INOJI0 CIUIATH 10 OIOJUKETYy CyMH MOJATKy Ha Aoxoau (i3M4HHX OciO,
BIMCHKOBOI'0 300py Ta IHIMX MOJATKIB Ta 300piB, B MOPSIKY Ta CTPOKH, IO NIepe10ayeHl YUHHUM
3aKOHO/IAaBCTBOM YKpaiHH, Ta YTpUMYye iX 13 3arajbHOI CyMH IpOLEHTIB, HapaXOBaHUX 3a
[10/1IaTKOBUH (3BITHMI) Tepioa Ha cyMmy Bruany.



I'nasa 3. IOPAJTOK BUIIJIATU HAPAXOBAHUX TTPOLHEHTIB TA IOBEPHEHHS

BKJUIAY

6.3.1. bank noBeptae Bknaa/Tpanin B moBHOMY 00Cs31 B OCTaHHi# IeHb HOTO pO3MIILIEHHS TIPU YMOBI,
IO TPOILOBI KOmTH Ta/abo MaitHOBI Mpasa 1o Bkiaxy He 00TsbKeH1 30008’ I3aHHSAMU ITyOJIiYHOTO
a0 TNPHUBAaTHOIO XapakTepy IUIIXOM OE3rOTiBKOBOIO IepepaxyBaHHS 3a pEKBI3UTaMH,
3azHaueHuMu Kinientom B 3asBi-/loroBopi/3assi Ha po3MilueHHs Tpanily/Knonoranni/IInaTixHii
IHCTpPYKIIIi.

6.3.2.TlepioguuHiCTh BUIIJIATH HApaXOBaHWUX MPOIEHTIB MO Bkiaay 3aieXuTh Bil YMOB pO3MIIICHHS
KOKHOTO Takoro Bxitagy Ta Moxxe OyTH HAaCTYITHOIO:

= [IlomicsiuHo, B mepumii pobounii AeHs (OnepamniitHuil 1eHb) KOXKHOTO KaJICHIAPHOTO MICSIIS,
HACTYITHOTO 3a MicslleM, B SKOMY Oyllo 3IiMiCHEHO HapaxyBaHHS, Ta B JIEHb IOBEPHEHHS
Bknany/ Tpanmy;

= B xiHIi cTpoKy po3mimieHHs Briany (B neHs nosepHeHHs Bkinany/ Tpanmy);

» Kamitamizamis nporeHTtiB (MOMOBHEHHsS CcyMdH Brkiaay) — B mepumii poOouuit JeHb
(OmepaniiftHuit IeHb) KOKHOTO KaJICHJAPHOTO MICSIIsl, HACTYITHOTO 3a MICAIleM, B SKOMY OyIIo
31HCHEHO HapaxyBaHHs, IUIAXOM 3apaxyBaHHs Ha /lenmo3uTHMI paxyHOK Ha ITOINOBHEHHS CyMH
Bknany/Tpanmry, Ha sIKy B TOJAJIBIIOMY HAapaxOBYIOTHCS MPOILEHTH Ta B JCHb IOBEPHEHHS
Bknany/Tpanmy.

6.3.3. bank cruradyye HapaxoBaHI IPOICHTH, 3a KOXHUM BKiIaJoM OKpeMoO 3 BpaxyBaHHSM YMOB
PO3MIIIEHHS KO’KHOTO TaKoro Bkiay, UisxoM 0e3roTiBKOBOTO NepepaxyBaHHs 3 MEPi0IUUYHICTIO
Ta 3a pekBi3uTamu BuzHaueHUMH Kitieatom B 3asBi-ZloroBopi/3asBi Ha PO3MIMICHHS
tpanury/ Knonoranni/ [Inati>xHii iHCTpyKii.

6.3.4. B pa3i HasBHOCTI B 3asBi-/loroBopi/Knonoranni nmpaBa KiieHTa Ha JOCTPOKOBE MOBEPHEHHS
Bkiagy ( B T.4. y 3B’SI3KY 13 3MEHILIEHHSM CTPOKY 30epiraHHs TPOIIOBUX KOIITIB) Ta OTOKEHHS
bankom knonotanus KiieHTa mo10 1octpokoBoro nosepHeHHs Bkiagy/ Tpanuty (B T.4.y 3B’ 3Ky
13 3MEHIIEHHSIM CTPOKY 30epiraHHs TpomoBux Komri), bank mnoBeprae KiieHty cymy
Bxnany/Tpanily, 3a3HadeHy OCTaHHIM Yy BiJMOBIAHIN MUCHMOBIH 3asBi IUIIXOM IepepaxyBaHH s
IPOILOBUX KOILTIB B IEHb Ta 3@ PEKBI3UTAMMU, 3a3HAYCHUMU B L1111 3a5B.

IIpu npomy:

® TOCTPOKOBE NoBepHeHHs Bxiany/ Tpanmly (B T.4. y 3B’sI3Ky 13 3MEHIIICHHSIM CTPOKY 30epiranHs
TPOIIOBUX KOIITIB) 3MIMCHIOETHCS 3 ypaxyBaHHsIM BuUMOT 111.6.2.3 [lorosopy;

® JKIIO THUCHhMOBA 3asBa KirieHTa moa0 A0CTpOKOBOTO moBepHEeHHs Bkiamy/Tpanmtyy (B T.4. y
3B’S3KY 13 3MEHIICHHSIM CTPOKY 30€piraHHs IpOIIOBUX KOILITiB) HaiinUIa 10 baHKy mi3Hime Hixk
nependadeHo ymoBamMu BiamoBigHOi 3asBu-JloroBopy/Kionoranns, mepebir poOGouux HIB
(Omepanitaux JgHIB) UIs  OPUAHATTS baHKOM  BIAMOBIAHOTO  pilleHHS Mmoao il
BUKOHAHHSI/HEBUKOHAHHSI TOYNHAETHCS 3 HACTYITHOTO poboyoro aHs (OnepariiiHOro AHS) Mics
orpuMaHHs bankoM Takoi 3asBu (6€3 BpaxyBaHHSI BHXiJHUX Ta CBATKOBHX JIHIB).

6.3.5.Y Bumaaky, fKIIO JHEM 3aKiHYEHHsS CTPOKY pO3MilleHHS Bkiagy/aHeM IOCTPOKOBOTO
MOBEepHEHHs Britaay/mHeM cIutaTH HapaxOBaHHMX IMPOLCHTIB € BUXITHUI a00 CBATKOBH ICHB,
BUKOHaHHS baHkoM cBOiX 3000B’s3aHb IO MOBEepHEHHIO Bkiamny Ta/abo crjaTi HapaxoBaHHUX
MIPOLIEHTIB EPEHOCUTHCS HA HACTYIHUMN 32 HUM poOounii JeHb (OnepauiitHui 1eHb).

6.3.6.fIkmo Ha naTy 3aKkiHYeHHsS CTPOKYy po3MmimeHHs Brxuiamgy/Tpanmlyy, 3a3HadeHoro B 3asBi-
JHoroBopi/3asBi  Ha posmimeHHs TpaHiry/Kmonoranni/IInaTikuiit  iHCTpyKIii, I1CHYIOTH
OOTSDKEHHS IL0/I0 TPOILOBUX KOINTIB, IO 3HAXOAATHCS Ha J[emo3uTHOMY paxyHKy (MpUBaTHi abo
myOsIiyH1, B TOMY YHCIIi apellT ), MoBepHeHH cyMu Bxnaay/ Tpanmty 3a1iicHIOeThCSl BaHkoM:
- AKIIO Ha Jlemo3uTHOMY paxyHKy CyMa KOIITiB OiJIbIla, HIXK Ta, 10 BU3HAYECHA JIOKYMEHTOM PO
BCTAHOBJICHHS OOTsDKEHHS, baHK, miciisa 3akiHYeHHS BH3HaueHoOro B 3asBi-/loroBopi/3asBi Ha
po3mimmenns Tpanmly/Knonoranni/IlnaTixHii iHCTpyKLii cTpoky po3minieHHs Bxmany/Tpanmiy,
noBeprae BkinagHUKy KOIITH 32 MIHYCOM CyMU OOTSKEHUX KOIIITIB;
- IOBEPHEHHS KoTiB 3 /leno3uTHOro paxyHky BkiagHuka, o0 SKHX BCTAHOBJICHO OOTSHKEHHS,
BUKOHYETbCS baHKOM 3a YMOBM NPHUIIMHEHHS Takoro OOTSDKEHHS Ha IMiJICTaBl JOKYMEHTIB
nepen0ayeHuX YMHHHMM 3aKOHOJIABCTBOM YKpaiHM HE Mi3Hille HAcCTYymHOTO poOo4oro  JIHs
(omepauiifHOro AHs), IO CIiAYye 3a JHEM HaJaHHS MiATBEPIKEHHS Y BCTAHOBICHOMY YMHHHM
3aKOHOJIABCTBOM YKpaiHH MOPSIKY MPUITMHEHHS OOTSDKEHHS TPOIIOBUX KOIITiB/MallHOBHX TPaB
3a BiAnmoBigHUM Briamgom/TpaniieM.



6.3.7.Y Bunanky skmo baHk He Mae MOXJIMBOCTI 3iHCHUTH TOBepHeHHsI Bkiamy/Tpanmry Tta/abo
HApaxOBaHMX MPOIEHTIB MiCIs 3aKiHYSHHSI CTPOKY PO3MIIICHHS, 13 BpaxyBaHHsSM yMOB 11.6.3.1
Ta 6.3.3 loroBopy, Ta/abo mepepaxoBaHi baHKOM KOIITH MOBEPHYIHCS BHACIHIJIOK HEBIPHOTO
3a3HaueHHs Kuientom/3minm  pekBi3uTiB y  3asBi-loroBopi/3asBi Ha  pO3MIiLICHHS
tpanuty/ Knonoranni/IInatixuii inctpykuii, bank:

® [IPOJIOBXKYe OOJiKOBYyBaTH cyMmy Bknagy/Tpanurly Ha Jlenmo3suTHOMY paxyHKY/CyOpaxyHKY
JIeTO3UTHOTO PaxyHKY (0151 6UNAOKY KOLU HEMONCIUBO 30TUCHUMU nodepHenns Brxnady/Tpanwuy);

= 3apaxoBye cymy Bxnany/Tpanmty Ha Jleno3uTHui paxyHok/cyOpaxyHoK [leno3uTHOro paxyHKy
(0ns sunaoxy xonu cyma Brnaoy/Tpanwy nosepuynacs 0o 3axpumms Bankom Jlenozumnoco
PAXYHKY/CYyOpaxyHKy Jeno3ummozo paxynky);

= 3apaxoBye cymy Bxiamy/Tpaniny Ha paXyHOK KPeIUTOBHX CyM JIO 3°sICyBaHHs Ta 30epirae Taki
CyMH JI0 3amuTaHHSA (011 eunaoxy koau cyma Bxnaoy/Tpanwy noeepuynacs nicis zaxkpumms
Banxom [lenozummnozo paxyHky/cyopaxyuxy eno3umnozo paxyHky);

® 33paxoBye CyMy HapaxOBaHUX MPOIEHTIB Ha PaXyHOK KPEIUTOBUX CyM JIO 3 SCyBaHHS Ta
30epirae Taki CyMH [0 3amuTaHHA (0782 GUNAOKY KOAU NOGEPHYNACA CYMA HAPAXOBAHUX
npoyenmis);

» noBitomiisie KimieHTa npo HeBipHO (200 HETOYHO) BKa3aH1 PEKBI3UTH JUIsl OTPUMAaHHS CyMU
Bknagy/Tpanury Ta/abo HapaxoBaHUX IMPOLIEHTIB Ta PO HEOOXIIHICTh X YTOUHEHHS;

= 3niiicHIoe moBepHeHHA Kiienty cymmu Bknamy/Tpanmry Ta/abo HapaxoBaHUX HpPOILEHTIB 3a
HOBMMH PEKBI3UTAMH Ha II1ICTaBl MUCHMOBOI 3asiBM KitlieHTa 13 3a3HAYEHHSM PEKBI3UTIB IS
noBepHeHHs Takoro Bxuagy/Tpanmry Ta/ab0 HapaxoBaHWUX HPOIEHTIB HE Mi3HIIIE HACTYITHOTO
pobodoro mHs (OmnepariiitHoro aHs) 3a nHeM oTpuMaHHsA bankom Bim KiieHta BiamoBimHOT
IIACbMOBO] 3asBU.

6.3.8. CTOpoHU y3rouiau, IO MIiCasA 3aKiHYEHHS CTPOKY posMimieHHs Bkmamy/Tpanmy baHk He
HapaxoBye Ta He cruauye KIi€HTY NMpOLEHTH, a TaKoX, IO 3a MPOCTPOUYEHHS BUKOHAHHS
3000B‘s13aHb 32 UM J[OTOBOPOM B YaCTHHI AOTPUMaHHs CTpokiB 1o nm.6.3.1 ta 6.3.3 Jlorosopy,
IIEeH HE MiAJArae cmiati bankom.

PO31J1 7. BIAKPUTTSA TA OBCJIYI'OBYBAHHSA 3APINVIATHOI'O TIPOEKTY

I'naBa 1. BIIIKPUTTSA TA OBCJIYI'OBYBAHHA 3APIIVIATHOT'O ITIPOEKTY
7.1.1. bank nanae Knienty [locnyru, mo BH3Ha4YeHI LI€I0 ITIABOIO Ta MEPENiK SIKUX BU3HAYECHO LIUM
IIYHKTOM:

7.1.1.1. Binkputts Ta Po3paxynkoBe oOciayroByBaHHsI [HIOTO paxyHKy B YacCTHHI 31HCHEHHS
3apaxyBaHHS 3apOOITHOI IJIaTH Ta 1HIIMX BHIUIAT, MEPEI0AYeHUX YUHHHUM 3aKOHOIABCTBOM
VYKpaiHU Ha TOTOYHI pPaxXyHKH, OTepallii 3a SKUMH 3/1iiCHIOIOThCS 3 BAKOpUCTaHHAM EnekTpoHHNX
MJIATKHUX 3ac001B, K1 opopmIiteHi mpamiBHuKaM KitieHnTa (1ani — moTOYH1 paxXyHKH MpalliBHUKIB
Knienra);

7.1.1.2. KommniekcHe OaHKiBCbKe 0OCHyroByBaHHs IHIIOro paxyHky 3acobamu Cucremu, B
MOPSAJKY Ta Ha yMOBaX, BU3HaueHux Po3aiiom 5 Jlorosopy;

7.1.1.3. BinkpuTTs mOTOUYHUX PaxyHKiB Ha KOpUCTh npaiiBHUKIB KiieHTa 3a X 3romoro s
3M1MCHEHHS NeIKUX BUJIIB BUIUIAT (3ap00iTHOI IJIaTH, AUBIICHIIB, CTUTICH/IIi, TIEHC1H, COIliaabHOI
JONOMOTY, MOBEPHEHHS HAJTUIIKOBO CIUIAYEHHUX CYM, IHIIMX BHUILIAT TepeadaueHUuX YMHHUM
3aKOHOJABCTBOM YKpaiHM).

7.1.2.bank Biakpuae Knienty [Humii paxyHok 3rizHo 3 HagaHoro Kiientom 3asBoro-/loroBopom Ta
micyst HagaHHs KitieHToM BCix HE0OX1THMX TIOKYMEHTIB, MPOBEACHHS 11IeHTH (KA1 Ta BABYUCHHS
ocobu Kiienta ta/abo YmnoBHoBaxkeHOi ocobu KiieHTa abo mepeBipku/OHOBICHHS JaHHUX 3a
npea’ IBIeHUMH  JIoOKyMeHTaMH  (sikmo  KimieHT Mae paxyHku B baHky OyB  panilme
1IeHTU(IKOBaHMI) BIMOBIAHO J0 BUMOT YHWHHOTO 3aKOHOJABCTBA YKpalHW Ta BHYTPIIIHIX
HOPMAaTUBHHX JOKYMEHTIB.
bank wmoxe Bigkputu IHnmii paxyHok 6e3 mnomanHs Kiientom 3asBu-Zlorosopy, 1oa0
3amoBiieHHs [locnyru nepenbaueHoi UM po3aisioM, y pasi skmo Kiient nogas banky 3asBy-
JoroBip mono 3amoBieHHs Oynb-skoi Ilocmyru, mepembadenoi JloroBopom, mnpu IpOMYy,
oOciyroByBaHHs baHkoM [HIOrO paxyHKy NMOYMHAETHCS 3 MOMEHTY nojnaHHs Kiientom 3asBu-
JloroBopy, moao 3amoBieHHs [locmyru nmependadeHol UM po3aiaoM.



7.1.3.Tlorouni paxyHku mnpamniBHukaM KiieHTa BiIKpHBAIOTHCS Ha IMACTaBl OKPEMHX JIOTOBOPIB, SKi
ykiazaeHi Mixk bankom ta mpaniBaukom Kiienra.

7.1.4. BinkpuTTs MOTOYHUX PaXyHKIB Ha KOPHUCTH npaniBHUKiB KimieHTa 3a 1X 3rofoto Ams 3aiCHEeHHS
JCSIKUX BHJIIB BUILIAT (3apOOiTHOT IUIATH, TUBIICH 1B, CTHIICH/TiH, TIEHC1#, COLIaJIbHOT JOMTOMOTH,
MOBEPHEHHSI HA/UTHIIKOBO CIUIAUYEHUX CYM, 1HIIMX BHUIUIAT repeadayeHuX YMHHUM 3aKOHOAABCTBOM
Vkpainu) 371HCHIOIOTHCS bankoMm Ha mincraBi Haganoi KiieHTOM B enexkTpoHHIM dopmi 3a
nonomororo Cucremu 3asiBM IpO BiAKPUTTS MOTOYHUX PAXyHKIB Ha KOPUCTH (PI3UUYHUX 0CiO 3
nmepeikoM Takux ocib (13 3a3HaYeHHSAM 1IEHTH(IKAMIHHUX TaHUX WX 0Ci0) Ta CKaHKOMIH iX
iIeHTUIKAIHHNX JOKYMEHTIB (IacmopT TrpoMajsHuHA YKpaiHu abo 1HOMNA TOKYMEHT, IO
MoCBiTuye 0co0y Ta BIAMOBIAHO O 3aKOHOAABCTBA YKpaiHM MOXke OyTM BHUKOPHCTAaHUM Ha
TepuTopii YKpaiHu AJs yKJIaACHHS IPaBOYHMHIB, a TAKOXK pPEECTpaLliiHUN HOMep 00JIiKOBOT KapTKU
MJIaTHUKA O/1aTKiB) y hopmari, BusHaueHoMy B Jlomatky 20 n0 1iporo JloroBopy i3 Hakj1aieHHIM
Ha nokymeHTH KBaridikosanoro EIT ymoBHOBaxkeHoro(ux) npeacraBauka(is) Kiienra.

BumatkoBi oniepariii 3a TakuMu paxyHKaMu 311 HCHIOIOTHCS 111 CJIsl 3BBEpHEHHS MpalliBHUKA(iB)
Kiienra no banky, npen'seiennss HUM(M) JOKYMEHTIB, IO Jal0Th 3Mory baHky BepudikyBatu
npariBHuka(iB) KiienTta, Ta ykiIageHHs J0roBOpy OaHKIBCHKOTO/KapTKOBOTO PpaxyHKY.
VYxknaganus npaniBaukom(amu) Kiienra 3 bankoMm 10oroBopy 6aHKiBChbKOT0/KapTKOBOT'O PaXyHKY
€ I ATBEPKEHHAM 3rou npamniBHuKa(iB) KilieHTa Ha BIAKPUTTSA MOTOYHOTO PaxyHKY Ha Horo(ix)
KOPHCTb.

7.1.5.06cnyroByBanHs IHmoro paxynky KiieHTa 31iHCHIOETBCS BIAMOBIAHO /IO BCTaHOBJIEHOTO
HOpMAaTHUBHO-NIpaBoBUMH akTamMu HBY pexumy o0ciyroByBaHHS Takoro paxyHKy B YacTHHI
Po3paxyHkoBoro oOciayroByBaHHS, IO mepeadayae 3apaxyBaHHsS TPOMIOBUX KOIITIB Ha [HIMIA
paxyHOK Ha mincrtaBi [ImatiXHUX 1HCTPYKITiH, BIAMOBITHO 0 BUMOT YMHHOTO 3aKOHOJIaBCTBA
VYkpainu, Ta 3riiHO 3 MpaBwiIaMu poOOTH B baHKy Ta criMcaHHS 3 HHOTO TPOIIOBUX KOIITIB 0e3
HaJaHHS OKPEMUX PO3MOPSAYNX JOKyMeHTiB KiieHToM.

7.1.6.KnieHT camocTiitHO oOupae crocid HajaHHS 0 baHKy MOKyMEHTIB i 31ilicHeHHS baHkom
oOciTyroByBaHHs 3apIlIaTHOTO MPOEKTY Ta 3a3Hauae Horo B 3asBi-Jorosopi:

= 3acobamu CrucTeMu;

» be3 3actocyBaHHs CucreMu, TOOTO 3 NANEPOBUMH Ta €JIEKTPOHHUMH HPHUMipHUKAMU
JIOKYMEHTIB.

7.1.7. ]1ns1 3apaxyBaHHsl TPOILOBUX KOIUTiB Ha MOTOYHI paxyHKH mpauiBHUKIB KilieHT Hanae 1o banky
[Tnatixkny(-1) 1HCTpYKIitO(-1) Ta mepepaxoBye Ha I[HIMIA paxyHOK TPOIIOBI KOIITH B CyMI
3apo0iTHOI MmiaTu Ta/abo 1HIMX BHUIUIAT, NepeadadyeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, i
Kowmiciro 3a 3apaxyBaHHS KOIITiB Ha MOTOYHI paXyHKH mpaifiBHUKiB KitieHTa.

PexBi3uTH [HIIOTO paxyHKy i moropkeHuit 3 bankoM po3mip koMicii 3a 3apaxyBaHHs KOIITIB Ha
MMOTOYHI paxyHKH mparliBHUKiB KitienTa Bu3HavaeThes y 3asBi-Jlorosopi abo Knomoransi.
7.1.8. Ilnari>kHa IHCTPYKIis TepenaeThest 10 baHKy OJHIM 13 HACTYITHUX CIIOCO0iIB:

» 3aco0amu Cucremu i3 HaknageHHsaM EII YnoBHoBaxkennx oci0d Kiienra;

® Ha [TalepoOBOMY HOCII B IBOX MPUMIpPHUKAX, 1O OHOMY Ul KOxkHOI CTOpOHU (Y BUNIAAKY SIKIIO
Kiienr ne BukopucroBye Cucrtemy). [lpm mpoMy, pa3om i3 HanepoBUMH MPUMipHUKAMHI
[TnaTixkHOI iHCTPYKIIT HagaeTbes (ail 13 eJIeKTPOHHUM MPUMIPHUKOM JOKyMeHTY. [laneposi
npuMipHUKH [InaTixHOT 1IHCTPYKIIT 3aCBIUYIOTHCS IiANUcaMU Y TOBHOBaXxkeHUX oci6 Kiienra ta
CKPITLTIOIOTHCS BIAOUTKOM TMEYaTKH (3a 1i HasIBHOCT1).
Bumoru no dopmary [Inati>kHoi iHCTpyYKIIii Ha manepoBoMy HoCii Ta 10 cTpykTypu [lnaTi>xHOI
IHCTPYKIIIi B €JIEKTPOHHOMY BUTJISI/II HaBeIeH1 B iH(opMaliiHUX 1oAaTKax 10 3asBu -ZloroBopy.
7.1.9.TlepepaxyBaHHs TPOLIOBUX KOIITIB B CyMi 3ap00iTHOT IJIaTH Ta/a00 1HIIMX BUILIAT, TEpe10aueHuX
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH, Ta KOMicii 3a 3apaxyBaHHS KOIITIB HA MOTOYHI paXyHKH
npaniBHUKiB KilieHTa 3m1HCHIOETBCS OKPEMHMH IIJIATEKaMH 13 JOTPUMAHHSAM HACTYITHOTO
dbopmaTy npu3HAYCHHS ILIATEXKY:

® IS 3apaxyBaHHS Ha IMOTOYHI paxyHKHW mpaniBHuKaM KiieHTa: «3apobiTHa muiarta Ta/abo iHIm

BUIUIATHU TpalliBHUKaM 32 (micayw, pix) y po3mipi (cyma epm.) 3rigHo JloroBopy
No  Bij . (3a3Haua€mbC}z Homep ma oOama 3assu-/{ocosopy) Ha PaxyHOK
NoUA (3a3Haqa€mbc;z Homep Inwozo paxynky), B Ab « YKPI'A3SBAHK», xoxg €/IPIIOY

(Knienma)»;



» st cruiatd Kowmicii banky: «[lmara 3a HanmaHi mociyru (3apaxyBaHHs KOIUTIB Ha IMOTOYHI
paxyHku mpaiiBHukam Kiienra) 3a (Micaysw, pix) y po3mipi (cyma epH.) 3riiHO
HoroBopy Ne  Bin . . (3asmauwaemvcs nomep ma oama 3aseu-lo2080py)».

7.1.10. bank 3apaxoBye KOIITK Ha TOTOYHI paxyHKH mpauiBHUKIB KiieHTa, 3riiHO 3 AaHUMU
Bu3HaueHUMHU Kiientom y IInaTixkH1i 1HCTPYKIi, 32 YMOBU KOPEKTHOI'O 3a3HAUYEHHSI PEKBI3UTIB
NOTOYHUX paxyHKiB MpauiBHUKIB KiieHTa, mpotsrom nmorounoro OmnepariiiHoro aHs — y pasi
HagxokeHHs B bank IInaTixHUX 1HCTPYKIINA Ta TPOLIOBHX KOWITIB MpoTsarom OrmnepariifHoro
yacy notoyHoro OnepaniifHoro nHs, abo He Mi3Hile HacTymHoro OnepaniiHoro aHsg — y pasi
Hagxo[keHHs B bank [lnmaTikKHMX 1HCTPYKIINH Ta TpOLIOBUX KOIUTIB MICHS 3aKiHYEHHS
OmneparniitHoro yacy nmoroyHoro OmnepariiHOro JHs, a TakoXX Npu BUKOHaHHI KiieHTOM Beix
HUKYEBUKJIAICHUX YMOB:

» gagaHHs [naTtixkHOT IHCTPYKIIT;

® HaJIXO/UKCHHSA KOWTIB Ha [HHMH paxyHOK B Cymi 3apoOiTHOI IJIaTH Ta iHIMX BHUIUIAT,
nepeadayeHnX YMHHUM 3aKOHOaBCTBOM YKpaiHU;

® CTIaTa KOMicCii 3a 3apaxyBaHHS KOIITIB Ha MOTOYHI paXyHKH MpailiBHUKIB KitieHTa;

® Bi/ICYTHICTh pO301’KHOCTEH IPHU MepeBiplli AaHUX BinmoBiAHO 10 ni.7.1.11 Jlorosopy,

7.1.11. bank nepeBipsie BiANMOBIAHICT cyMH [lnaTikHOT 1HCTPYKIIT CyM1 BHUILIATH 3apOOITHOI IJIATH
Ta/ab0 1HIMX BHUIUIAT, Mepel0ayeHNX YMHHHUM 3aKOHOAABCTBOM YKpaiHM, MPU3HAYEHOT A
3apaxyBaHHs Ha IIOTOYHI paxXyHKHU mpauiBHUKIB KiieHra.

7.1.12. B pa3i BusBICHHS IOMUJIOK IpU nepeBipui bankom ganux Bianosiano ao nm.7.1.11 Jlorosopy
Ta/ab0 Hecrutatu KiieHTOM KOMICIi 32 3apaxyBaHHS KOIITIB Ha MOTOYHI PaXyHKH IPAIliBHUKIB
Knienta, bank nosiomisie KitieHTa mpo HEeMOXKIUBICTh 3apaxyBaHHS KOILITiB HA MOTOYHI PaxXyHKH
npariBHUKIB KitieHTa 13 3a3HaYeHHSAM NMPUYMH. 3apaxyBaHHS Ha MOTOYHI paXyHKH IpalliBHUKIB
Kiienra bank 3xificHioe micnst ycyHeHHs KilieHTOM MOMUIJIOK y CTPOK, 3a3HadeHuid nm.7.1.10
HoroBopy.

7.1.13. bank moBeprae KiieHTy rpomoBi Komrmw, o He Oyau 3apaxoBaHi Ha TOTOYHI paxyHKH
npaiiBHuKiB KitieHnTa y 3B's13Ky 3 HeBuKOHaHHsM BuMor 1. 7.1.10 JToroBopy He mi3Hie 3 (TpboX)
pobouunx aHiB (OnepauiiHuX QHIB) 3 naTH ix 3apaxyBaHHs KiienToMm Ha [HHmi paxyHOK, 3
OJTHOYACHUM 3a3HAaYCHHSIM IPUUYUH NMOBepHEHHs B [InaTi>kH1i IHCTPYKIIii.

7.1.14. bank noBepTae 3a MUCbMOBHUM 3anmuTOM KilieHTa cyMy nepepaxoBaHUX HUM IPOIIOBUX KOIITIB
Ha [HOIMH paxyHOK, 3a yMOBH, SKILIO T'pOILIOBI KOLITH HE 3apaxoBaHi HAa MOTOYHI PaxXyHKHU
npaniBHukiB Kiienra. [loBepHeHnns 3ailicHIOeThcsl bankom Ha paxyHok KiieHTa, BkazaHuil y
nuceMoBoMy 3anuTi Kiienra.

7.1.15. TIpo 3BinbHEeHHs mpariBHUKa KimienTa abo mpo BiaMoBy mpairiBHuKa KimieHTa BiJl MOJaIbIIOro
3apaxyBaHHs KommriB Ha Horo Ilotounuii paxynok y banky Knient inpopmye bank 3acobamu
Cucremu abo NUISIXOM HaJaHHS IMMOBIAOMJICHHS (JIUCTA) HA TMArepoBOMY HOCIi Ta CIPSIMOBYE
MPaIliBHUKIB 10 Oy/Ib-sIKOTO BiJUTiJIEHHS baHKy 715 31iCHEHHS KIHIIEBOTO PO3PAXYHKY.

PO3ILT 8. MIPUMMAHHS ILJTATEXKIB HA KOPUCTH KJIIEHTA

I'aasa 1. 3ATAJIBHI YMOBU NIPUMMAHHS TTATEXKIB HA KOPUCTH KJIIEHTA

8.1.1.bank nanae Knienry I[locnyry 3 nmpuiimanns [1naTexiB Ha kopuctb KitieHnTa, a came: npuitManHs i
3apaxyBaHHs/Tiepeka3y [lmaTexiB Bia ¢i3udHUX 0Ci0 Ta/ab0 Cy0’€KTIB rOCTIONAPIOBAHHS Yepe3
yctaHoBU baHKy/ AnbTepHATHBHI KaHAIM MPOJAKiB BIAMOBITHO 70 YMOB 3asBu-JloroBopy mnpo
HaJIaHHS TJIATDKHKUX MTOCTYT B YaCTHHI TPUHMAaHHS TIATEXIB.

8.1.2.CropoHu JOMOBUINCH, 0 bank nounnae Hanasatu [locnyry 3 npuitmanss [lnaTexiB Ha KOPUCTH
KiienTa npotsirom 3(TpboxX) KaJeHIapHUX JIHIB 3 1aTH YKJIaJeHHs 3asBHU -J{0roBopy npo HaJlaHHs
TUTATDKHUX MTOCITYT B YaCTHHI MPUIMAaHHS IUIaTEXIB.

8.1.3. baHk He Hece BIAMOBITAJHLHOCTI 3a HEHAJIXOMKEHHS a00 HecBo€UacHe HaaxomkeHH I1naTexis,
akmo [TnaTtixuaa iHcTpyKiis un pexBisutu Kiienta Hanani [ltaTHUKOM 3 MOMUJIKaMH.

8.1.4. bank He Hece BIAMOBINATIBHICTH 32 HEBIPHO BKa3zaHi pekBi3uTu [lnatHukom. Bci murtanHs,
MOB's13aH1 3 MOMUJIKOBUM oopmiieHHaM [InatHrkom 3a [TnarexeM JOKyMEHTIB, HEOOXITHUX AJIs
3nificHenHs [lnarexy, a came: HeBIpHO 3a3HaueHi pekBi3uTH [lnarexy, HalilMeHyBaHb TOIIO -
BupimyroThcs MK Kimientom ta [Inataukom 3a [Tnaresxxem camoctiitHo 6€3 yuacti banky, mpo 1o
Knient 30008's13anmit nosiomutu [Inaruuka 3a [Inarexem npu nepuomy > Horo 3BepHeHHi.



8.1.5. Ykmanennsm noroBopy CTOpOHU JOMOBHIIMCH, O [lnaTix 3mificHeHHi yepe3 AJbTepHATHBHI

KaHaJIM IPO/IaXKiB MOXKe OYTH ONPOTECTOBAHO, SIKIIO:

— omepaitist Oyna 3/iiicCHeHa 3 MOPYIIEHH M MOJ0KE€Hb YNHHOTO 3aKOHO/IaBCTBA YKpaiHu;

— KOILTH TIepepaxoBaHi Ha KOPUCTh KilieHTa BHACTIIOK HEKOPEKTHOI pOOOTH AJBTEpHATHBHHUX
KaHaJiB NpoJaxiB, TeXHIYHUX 300iB B poOOTi, MpO IO CBiYaTh JOKYMEHTH HpPO CIy:KO0O0Be
po3ciIyBaHHs, siKe TpoBiB baHK.

8.1.6. 3a HajaHHs mociyr nependayeHux UM posaiiom Kmient cimauye banky Kowmicito B po3mipi B
MOPSZIKY Tay CTPOKH, BU3Ha4YeHI 3asiBOr0-/[0rOBOPOM MO HAAAHHS IIATIKHHUX MIOCITYT B YaCTHHI
NpUMaHHA TUIaTeXiB 13 BpaxyBaHHSAM ymoB m.2.5.3.4, 2.5.3.7, 2.5.3.8 ta 'naBu 6 Pozniny 2
uboro Jlorosopy.

8.1.7. Buniucka 3 Paxynky Kiienta B banky abo B iHmoOMY OaHKy, € HiATBEpPKCHHSIM OIeparii
MPUIHATUX Ta 3apax0BaHUX/TIepepaxoBaHUX KOIITiB Ha KOpUCTh KilieHTa uepe3 onepailiiiti kacu
Mepexki ycraHoB banky/ AnbTepHaTHBHI KaHaJIH MPOJIaXKiB.

8.1.8./1ns peamizamii cBoix mpaB 1 000B’s3KiB B yacTuHi HaganHs [locnyru nmpuiimanus [TnaTexiB Ha
kopucth Kiienta bank moxe, 6e3 nonepenuboi 3rogu Kimenra, 3anydarun KomepiiiiHux areHTiB
Ta BCTYNAaTU 3 HUMH B JOTOBIPHI BIJIHOCMHU BiJl CBOTO IMEHIi, IPU I[bOMY BCi BUTpATH, fKi
BUHUKAIOTh Y 3B’ SA3KY 3 iX 3a1y4eHHsIM, baHk cruiauye 3a BIacHUM paxyHOK.

8.1.9. [locayra 3 mpuitmanHs IInarexiB Ha kopucth KiieHTa HamaeTbcst bBaHKOM IPOTSArOM CTPOKY
BKa3zaHoro B 3asBi-JloroBopi, aje He Oinbine 1(0AHOTO0) POKY.

8.1.10. VY pasi ininitoBanHs 3MiHU po3mipy Komicii, sskuii Bu3HaueHo B 3asBi-ZloroBopi npo HagaHHS
MJIATDKHUX MOCITYr B YaCTHHI MPUMMaHHS IJIATEXKIB, BIAMOBIAHO 10 yMOB mi.2.5.3.41, bank
nosinomisie Kimienta 3a 20 (nBaausaTe) podounx AniB (OnepaiiiHuX IHIB) 10 JaTH MOYATKY ii
BIIPOBAKCHHS, @ TAKOXK Ha/la€ Ui yKJIagaHHs 3aaBy-/{oroBip mpo HaJaHHS MIATI)KHUX MOCIYT B
YaCTUHI MPUIMAaHHS IIATEXIB Y HOBIH peaaKiiii.

8.1.11. V Bunanky 3roau KiieHra 31 3miHoro po3mipy Kowmicii, KimieHT He mi3Hime, Hixk 3a 3 (TpH)
po6oui aui (OnepartiiiHi H1) 10 AaTH BIPOBAKEHHS HOBOTO po3Mipy Kowmicii moBepTae 1o banky
nianucany 3asBy-J[oroBip mpo HaJaHHS MIATIKHUX MOCIYT B YaCTHUHI MPUIMaHHS IUIATEXK1BY
HOBIH penaKirii.

8.1.12. VY Bumazky, sxmo KiieHT He moroauThces 31 3MiHOI0 po3Mipy Komicii, Bu3HaueHOro B HalaH1i
bankowm 3asBi-JloroBopi npo HaJaHHS MJIATI)KHUX MOCIIYT B YaCTHHI MPUHMAaHHS IJIaTEXK1BY HOBI!
penakiii Ta/abo He mi3Hile, HixX 3a 3 (TpH) podoui aHi (OnepariiiHi AH1) A0 AaTH BIPOBAHKEHHS
HoBoro po3Mipy Komicii He HamacTh banky ii mianucanuii npuMipHUK, baHk MO BIJIMOBUTHCS
Big JloroBopy y wactuHi HagaHHs Ilocmyru npuiimanus Ilnatexis Ha kopucts Kimienra. Ilpu
upoMy [orosip B wactuni Hamanusa [locoyrm mnpuiimanus [lnarexiB Ha kopucth KiieHnrta
BBQ)XAETHCS MPHUIMHEHUM 3 JIaTH, BKAa3aHOI y MHCbMOBOMY IOBIIOMJICHHI IIPO MPUIHMHEHHS
Hananus [locnoyru, sike HanpaBisieTbes bankom KiieHTy He misHime, HixX 3a 15 (11’ ITHAIIATE)
KaJICH/IapHUX JHIB 0 JaTH MPUTTHHEHHS.

8.1.13. bymp-sxka i3 CropiH Mae mpaBo posipBatd J[oroBip B YacTUHI NPUITUHEHHS
HagaHHs/kopuctyBanHA [lociyroto npuiimanus [InarexiB Ha kopucTh KitieHTa 13 BpaxyBaHHSIM
ymoB ['maBu 2 Po3ainy 2 uporo Jlorosopy. [Ipu mpomMy BiJNOBiJJHE THUCHMOBE MOBIIOMIICHHS
Kiient nanmae He mi3Hime, Hixk 3a 30 (TpUALATH) KaJICHIAPHUX JHIB 10 JaTH PO3ipBaHHS.

PO3AL1 9. 3ACTOCYBAHHSA CEJ

I'maa 1. YMOBHU BUKOPUCTAHHSA CEJ

9.1.1.CropoHu JOMOBUWIHCS, IO HAJCWIAHHS, OTPUMAHHS, MMiAMUCAHHS Ta 30epiraHHs TOKyMEHTIB B
eIeKTPOHHIH GopMi, mo nepeadadeHi JloroBopom Moxe 3aiiicHOBaTHCA 3a JormoMororo CEJI.

9.1.2. Koxna 13 Ctopin 3ab6e3neuye camocriiine migkmodeHHs 10 CEJl Ta orpumanns KsamidikoBanux
EIl/TTeuatku (y pa3i HeOOXiTHOCTI).

9.1.3.Kunient noBinomiisie bank npo CEJl, sikuii oOpaB i HaJACHIAHHS, OTPUMaHHS, ITIAMMCAHHS Ta
30epiraHHs JOKYMEHTIB B €JIEKTPOHH1H (hopmi, OyIb-sIKUMU JOCTYITHUMH 3ac00aMU KOMYHIKaIlii,
B TOMY YMCJI1, aJie HE BUKJIFOUHO 3ac00aMU €JIEKTPOHHOI MOLITH Ta/a0b0 TelneQOHHUM 3B’ I3KOM.

9.1.4. CropoHH AOMOBMIIHCS, II0 JOKYMEHTH B €JIEKTPOHHIM (opMi, SK1 BIIpaBIeH] Ta MiJMUCaH]
KganidikoBanum EII Ta 3acBiguenns [ledatkoro (B pasiii HasiBHOCTI) 3a fonomororo CEJ], MaroTh
MOBHY IOPUIMYHY CHIy, TMOPOUKYIOTh TpaBa Ta 000B’s3ku mnsi CTOpiH, MOXYTh OyTH
MpeACTaBJICHI 10 CyAy B AKOCTI HAJIG)KHHX JIOKA31B Ta BU3HAIOTHCS PIBHOSHAYHUMH IOKYMEHTAM,
IO CKJIAZIAI0ThCS Ha MANlepOBOMY HOCI€BI.



[TinTBepmKEHHS TIepeadi JOKYMEHTIB B €JICKTPOHHIM (opmi (BiAMpaBICHHS, OTPUMAaHHS, TOIIO)
BBQ)KAETHCS JICTITUMHUM IT1ITBEP/DKCHHAM (PAKTUYHOTO MPUHOMY-TIepeaadi TaKuX JOKYMEHTIB
YIIOBHOB&)XEHUMHU 0cob6aMu CTOPiH 1 HE BUMArae J10laTKOBOI'O JI0Ka3yBaHHS.

9.1.5.JIokymMeHTH B €IeKTPOHHIN (hOpMi BBAXKAIOTHCS IMiAMUCAHUMHU 1 HAOMPAIOTh YNHHOCTI TUTBKU Y
HasBHOCTI1) KOXHOI0 13 CTOpiH (OKpIM BIANOBIAHUX JOKYMEHTIB, IJ0 BU3HAUEH1 3aKOHOAABCTBOM
VYkpainu, siki He nepeadadaroTh MiAnucanHs iHmow CTOPOHOIO).

9.1.6.TIepeBipka IiTICHOCTI, TOCTOBIPHOCTI Ta aBTOPCTBA IOKYMEHTIB B €JIEKTPOHHIN (opmi, Ha sKi
HakJazneHo Ksanidikoanuii EIT/IIeuaTky (B pasi ii HasiBHOCTI) Kitienta Ta banky, 311icHIOEThCA
3a nonomororo CEJ] B aBToMaTHYHOMY peKHMI BiIMOBITHO /10 periamMeHTy ioro pobotu. Kiment
MOTO/DKYEThCSL 13 BcTaHoBieHMMHM y banky ta CEJl mpouemypamu mHepeBIpKH IIiUTICHOCTI
JIOKYMEHTIB B eleKTpoHHi# ¢opmi Ta KBamidikoBanux EIl/ITeuaTku (B pa3i ii HaIBHOCTI).

9.1.7.Y BunaaKy BUHUKHEHHS OOCTaBHH, L0 TMEPEIIKOKAIOTH MPOBEICHHIO OOMiHY JOKyMEHTaMH B
eNeKTpoHHIH popMmi, CTOPOHU MOKYTh TOMOBUTHCH, IUIIXOM OOMiHY JTUCTaMH, ITPO i AMTMCAHHS
ManepoBUX MPUMIPHHUKIB JOKYMEHTIB — Ha YMOBaX, ski Oynmu moromkeHi CTOpoHaMH Iij 4gac
ykJaganHs Jlorosopy.
VY BumaaKy BUHUKHEHHS TakKux 00cTaBuH, CTOPOHU HEraiiHO, ajie He IMi3HiIe ABOX poOOYHX THIB
(OmnepauiiiHux AHIB) 3 MOMEHTY BUHUKHEHHS TaKMX 00CTaBUH MOBIAOMIISIOTH IIPO 11€ O/IHA OJJHY
Oyllb-IKUMHM JOCTYITHUMH 3aco0aMu KOMYHiKallii, B TOMy YHUCIi, aje HE BUKIIIOUYHO 3aco0amu
€JIEKTPOHHOT TMOIITH Ta/ab0o TenepOHHUM 3B’S3KOM Ta/ab0 (aKCUMIIBHUM 3B’SI3KOM, 3
MOJAIBIIIMM HAJAHHSIM OpPHTIHATY TaKOro IMOBIIOMJCHHS (JINCTA), CKPIIJIEHOTO IiAMHCOM
YnoBHOBaxeHO1 0co0H BiAMOBiIHOT CTOPOHU 1 BiAOMTKOM meyaTku (y pasi il HassBHOCTI).

9.1.8.Koxxna CtopoHa 3000B’s3aHa MIOACHHO CIIJKYBaTH 3a HAJIXOKCHHSIM JOKYMEHTIB B
€JIEKTPOHHIN (OpMi Ta CBOE€YACHO 3AIMCHIOBATH iX NpPHUMMAaHHS, MEPEBIpPKY, MiAMHCAHHS 3
BukopuctanusMm KsamigikoBanoro Ell/Ileyatku (B pa3si 1i HasABHOCTI) Ta TMOBEPHEHHS 1HIII
Croponi 3a noromoroto CE/I.

PO3ALJ 10. IOAATKHA
Honatok 1 — 3asBa-/loroBip 0aHKIBCBKOIO paxyHKy B YacTHHI MOcIyr Po3paxyHKOBO-KacoBOIo Ta
JlucTaH11ifHOTO 00CITYyrOBYBaHHS
Honartok 2 — 3asBa-Jlorosip 6aHkiBcbkoro Bkiany «Kiacuanuii»
Jonarok 3 — 3asBa-/{oroBip 6aHKiBChKOTO BKIIaMy «I eHepaabHUMA AETIO3UT»
Honatok 4 — 3asBa-/lorosip 6ankiBchKoro Bkiany «OsepHaiit 11st MChy/«KopriopaTuBHuii oBepHaiiT»
JHonarok 5 — 3asBa-/{orosip 6aHkiBChKOTO BKIIay «CTaHgapT»
Honarok 6 — 3asBa-J[oroBip mpo BiAKPUTTS Ta 0OCIYrOBYBaHHS 3apIUIaTHOTO MPOEKTY
Honarok 7 — 3asBa-JoroBip npo HaJaHHs IUIATIKHUX HOCIYT B YAaCTHHI NPUHMaHHS IUIATEXIB Yepe3
KacH Bi/ITIIEHb
Homartok 7.1. - 3asBa-/loroBip npo HagaHHs MUIATHKHUX MTOCTYT B YaCTHHI MPUHMAaHHS IJIATEKIB Yepe3
ANbTepHATHBHI KaHAIIU MPOJIAXKiB
Jonarok 8 — 3asBa Ha Bunauy KIIK
Honmatrok 9 — KiomotanHs mpo BHeceHHs 3MiH 10 JlOroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
00CITyrOBYBaHHS
Homarok 10 — JlomaTkoBa yroga a0 JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 0OCITYyTOBYBaHHSI
Honatok 11 — 3asBa Ha 3MiHy ymMoB o6cimyroByBanHs KIIK
JHonarok 12 — KnomoranHs mpo BHECEHHS 3MiH 10 yMOB Bkiaxy
Honatok 13 — 3asBa Ha IiAKIIOUEHHS 0 MOCIYTH 1HPOPMYBAHHS PO PyX KOILUTIB O PaXyHKY
Jomarok 14 — 3asBa-JloroBip 1po BIAKPUTTS Ta OOCIYyroBYBaHHS PaxyHKy YMOBHOTO 30epiraHHs
(eckpoy) asst mpoBeIeHHS orepalliii BiamnoBiaHo 10 3akony Ykpainu «IIpo puHOK enexTpuuHoi eHeprii»
it KimienTiB/Y4acHUKIB pUHKY €JIEKTPUYHOIT eHeprii
Honatok 14.1 - 3asBa - JloroBip mpo BiAKPUTTS Ta 0OCIYroByBaHHS paxyHKY YMOBHOTO 30epiraHHs
(eckpoy) Ui yUaCHUKIB AepKaBHUX KOMIIEHCALlIMHUX Mporpam (3a rmporpamoro "KommeHcaris BuTpat
3a ryMaHiTapHe PO3MIHYBaHHS 3€MeJb ClIIbChKOTOCIIOIaPCHKOTo MpU3HAYEHHS ")
Honarok 14.2.— 3asaBa-JloroBip mnpo BIAKPUTTS Ta OOCIYrOBYBaHHsS PaxyHKY YMOBHOIO 30epiraHHs
(eckpoy) /Ui y4aCHUKIB PUHKY IPUPOJTHOTO Ta3zy
Honarok 15.1 - Texniuni BuMoru ais podotu B Cucremi
Honatox 15.2. - Iopsaok aiit Kiienra y Bumaaky BUsSBICHHS (akTy HECAHKI[IOHOBAHOIO MepeKa3y
KOIITiB



Jomarok 15.3. - 3asBKa mpo MmiaKI0ueHHs (BHECEHHS 3MiH )/BiaKoueHHs CUCTEMH

Honatoxk 15.4. - mpo miaKIF09eHHs1/Bi IKIIOYSHHS T0JaTKOBUX MOCTYT aBTeHTHDiKaIii

Honatok 15.5.- Inctpykiis moao 3ab6e3neyeHHs 3axucty kitouiB EIl Ha kilieHTChKOMY MicIIi

Honatok 15.6. - AKT npuiioMmy-niepeavi HaJaHUX MOCITYT

Honatok 16.1. 3asBa npo KymiBi0 iHO3€MHOT BaTIOTH a00 OaHKIBCHKUX METaiB

Honatok 16.2. - 3asBa npo npoaax iIHO3eMHOI BAJIFOTU Ta OAHKIBCHKUX METAJIIB

Honatok 16.3. — 3asBa npo oOMiH 0/Hi€] 1HO3eMHOI BaJIIOTH B iHIIy 1HO3EMHY BaIIOTYy 200 OJJHOTO
0aHKIBCHKOT'O METaTy B 1HIIMI OaHKIBCbKUI MeTall

Honatok 17 - 3pa3ok mIaTi>kHO1 iIHCTPYKIIi1 B HAIllOHAIBHIHM BaIIOTI

Jomarok 18 - 3pa3ok miaTiHO1 IHCTPYKIIii B 1HO3€MHI/ BaJIOTi

Honarok 19 — 3asBa Ha nmigxmoueHHs A0 nociayru Cepsic «BisyBaHHs»

Jlomatok 20 —3asBa — peecTp mpalliBHUKIB.

Honatok 21 - KrnomoranHs mpo BHeceHHS 3MiH 10 JlOroBOpy KOMILIEKCHOTO OaHKiBCHKOTO
00CIIyrOBYBaHHsI B YaCTMHHI HaJJaHHsI IIOCIIYT 1HTEpPHET-eKBalpUHT



