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IIYBJIYHA ITPOIIO3ULIA AB «YKPI'ABBAHK»
Ha yKJIaJaHHsA [[0roBopy KOMILJIEKCHOT0 0aHKIBCHKOI0 00CIyrOBYBaHHS

IYBJIIYHE AKI[IOHEPHE TOBAPUCTBO AKIIIOHEPHUII BAHK «YKPI'A3BAHKb,
3apeeCcTPOBaHUM IUIATHUKOM IOJATKy Ha MPUOYTOK 3a 0a30BOI0 (OCHOBHOK) CTaBKOK BiJIOBITHO
n.136.1 c1.136 posniny III ITomatkoBoro kojexcy YKpaiHW Ta sIKe Ma€ CTaTyc KBali(hiKOBaHOTO
HaJiaBaya eJICKTPOHHHUX JIOBIpUMX MmociyT (nam 3a TekctoMm — bank abo KHE/IIT) BianosigHo 10 cT. 641
[{uBinmpHOTO KONEKCY VYKpaiHH OTroJIonlye IyOJIiyHy TMPOIMO3UIII0 Ha yKianaHHs JloroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO o0ciyroByBaHHs (nami — [lyOmiyHa mpomoswuiisi) 3 METOI HaJaHHS
OaHKIBCHKHX TIOCTYT.

YmoBu miei IlyOmiuHoi mpomo3uiii HE TMOMIMPIOIOTHCS HAa KOMIUIEKCHE OaHKIBChKE
00CITyroByBaHHS IOPUJIMYHUX OCI0 HEPE3UICHTIB.

baunk, gitoun Ha miacTasi cT. 641 ta cT. 644 LluBUIbHOTO KOEKCY YKpaiHu, 3BEPTAETHCS 3 IIEI0
[TyGmiyHot0 mpono3muiero Ta Oepe Ha cebe 3000B’s3aHHs mepen Koientamu, siki ii npuiMyTh
(akuenTyroTh), HajgaBaTH OaHKIBCHKI MOCIYTH B MOPSAKY Ta Ha yMoOBax, nependoadeHux JloroBopom
KOMIIIEKCHOTO OaHKIBCHKOT'O 00CITyrOBYBaHHS 3a BcTaHOBIICHMMHU bankom Tapudamu.

Tapucdu € HeBix’ €MHOIO YacTHHOIO JIOTOBOPY KOMIIEKCHOTO 0aHKIBCHKOTO OOCITYyrOBYBaHHS Ta
OTIPHJIIOIHIOIOThCS Ha odirfiiiHomy caiti banky https://www.ukrgasbank.com (mani — Caiit banky)
Ta/abo Ha iHGOopMaIIHHUX OLIKAX y BiAlIeHHAX baHky.

Iadopmariis mpo mpaBmiia Ta YMOBU HaJaHHA eNeKTpoHHHUX noBipunx mociyr (Permament KHE/IIT ta
1HII JOKYMEHTH) ONPWIIOAHEHI Ha cailTi kBali(hikOBaHOTO HaJlaBaya €JIEKTPOHHHUX JIOBIPUUX MOCTYT
banky https://qca.ukrgasbank.com/.

Haganns bankom [lnmaTiKHUX TOCTyr Ta BUKOHAHHS IUIATDKHUX OIMepariil 3a OyIab-SKUMH
JIOTOBOpaMH, ykiajaeHuMu Mk bankom ta Kiientom Moxe 3aiiicHioBatucs bankom sik Ha mijcTaBi
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOI'O OOCIIyTOBYBAaHHS TakK 1 Ha MiJICTaBl OKPEMHX JOTOBOPIB PO
HaJaHHA OaHKIBCBKUX ToCHyr. [lopsnok HagaHHSA TUIATDKHUX TOCIYT Ta BUKOHAHHS TUIATDKHUX
oreparliii 3a 10roBopaMu Mpo HaJaHHs 0aHKIBCHKHX MOCIYT (30KpeMa ajie He BUKIIFOUHO KPEAUTHUMU
JIOTOBOpaMH, J0rOBOpaMH OaHKIBCHKOTO BKJajay, JAOrOBOpaMH MpO HaJaHHS OaHKIBCHKOI TapaHTii)
yknaneHumMu Mk bankom Ta KimienToM 1o matu po3mimieHHs 11boro OZHOCTOPOHHBOTO MPABOUYUHY,
periiaMeHTyeThes JJoroBopoM KOMIUIEKCHOTO OaHKIBCHKOTO 00CITyrOBYBaHHS.

s Ily6miuna npono3uuis banky HaOupae 4nHHOCTI 3 AaTd 11 0QILIHHOTO ONMPUIIIOJHEHHS Ha
Caiiti banky Ta gie 1o matu odimiitHoro onpumoanenHs Ha Caifti baHky 3asBu Mpo BiTKIMKaHHS
[TyOniuHOT Ipono3uLii.

AxuenrtyBanHsi gaHoi IlyOmiuHOi mpomo3uIlii 3MiMCHIOETCSA 3a agpecaMy MiCIe3HAXOKEHHS
BiIUIeHb baHky, nepenik skux onpumoaHeHuit Ha Caiiti banky, nuisxom nonanHs 3asB-J{orosopis,
K1 MOXKYTb OYTH OTpUMaHi JUIsd 3alIOBHEHHS Yy BiaaiieHHsaxX banky abo Ha Caiiti banky.

s ITyGmiuna mpomo3uiis pazoMm 3 3asBamu-/loroBopamu, Tapudamu, a Takox aoAaTkamw,
JIOJAaTKOBUMH  JOrOBOpaMM/yrogamMu 10 HUX € JIoroBOpoM KOMIUIEKCHOTO OaHKIBCHKOTO
ob6cmyroByBanHs (nani — J{orosip).

JIOroBip € 10roBOpOM MpHETHAHHS BIAMOBIAHO 10 CT. 634 L{uBiIbHOTO KOZIEKCY YKpaiHu Ta MOXe
OyTH yKIIaJieHuH# JTrie NIsIxoM npueaHans KirienTa, skuii BUSIBUB Oa)KaHHST OTPUMYBATH KOMILIEKCHE
OaHKiBCbKe OOCIyrOBYBaHHs, /0 3amporoHoBaHoro Jloroopy B miomy. KiieHT He Moxe
3aIlpoONOHyBaTH CBOi yMOBH J{oroBopy.

B.o. I'onosu Ipasmiaas Poxion MOPO30B
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PO311J1 1. TEPMIHU TA BUSHAYEHHS

ABTOpH3allisi — Tpolenypa OTPUMAHHS JO03BOJIY Ha MPOBEACHHS oOmeparii 3 BUKOPUCTAHHSIM
[Tnari>kHOTO IHCTPYMEHTY.

AKT mnpuiioMmy-nepeaadi HaJaHWUX MOCJIYTr — TUMOBa (opMa JOKYMEHTY, IIIO 3aCTOCOBYETHCS IS
o opMIIeHHS TTpUIOMY-TIepeiadi HaJlaHuX MOCIYT. 3aTBEPKYETHCSI BHYTPIIIHIMA JOKYMEHTAMHU
banky Ta po3mimena Ha Caiiti baHky.

ABrentudikania — npomenypa migTBepmKeHHS ocobdu  Kiienta/YmoBHOBaxkeHOI  ocobu
Kumienra/[lepxkatens KIIK, B Tomy uncni HanexHictb Jlepxkatento KIIK neBnoi KIIK Ta HasBHICTD
y HBOTO TifcTaB sl BUKopuctanus konkpeTHoi KIIK, mo 3xificHioeTbess baHkoM mipu 3BepHEHHI
Kimienra/YnosHoBaxkeHoi ocoou Kmenrta/Jlepxkatens KIIK no banky muissxom 3BipKHu BiAIOBIAHOT
iH(popMmarii, mo 3a3HaueHa Kiientom/YnoBHoBaxkeHotw ocoboro Kiienra y 3assi-JloroBopi (y
TOMY YHCIII, ajie He OOMEXYIOUHCh, MIIAXOM TepeBipku KirodoBoro cioBa) abo moBigomiieHa
KitieaToM 01aTKOBO Miciis mpuegHaHH 10 JloroBOpy, Ta sika BKIIIOYeHa 10 0a3 maHux baHky, i3
TUMHM JIaHUM, 110 TOBiIOMIIsIt0ThCS KimienTom/YmoBHOBaxkeHO!0 0co0oto Kiienta banky.

AJITOPUTM - TIOPSIIOK PO3MOATY YIMOBHOBAXEHMMH OaHKaMH KOWITIB 3 MOTOYHUX PaxyHKIiB i3
CHeIiaJbHUM PEKHUMOM BHKOpHUCTaHHS 0Oe3 IlnmaTikHUX 1HCTPYKIIIM, IO BCTAHOBJICHUU
Perynsaropom BiamoBigHo 10 3akony Ykpaiau «I[Ipo puHok enekTpudnoi eHeprii» Bix 13.04.2017
p- Ne2019-VIII 31 3MiHamMu Ta IOMOBHEHHSMH.

AJIbTepHATHBHI KaHAJIM MPOJa:KiB — 11e Oy/Ib-5IKi aBTOMAaTH30BaHI TEXHIYHI 3aCO0H, SIKi JO3BOJISIOTH
31iCHUTH OaHKIBCHKY omnepailito 0e3 BiBiAyBaHHS BijaileHHs baHky.

Bararocroponnst yrona CRS — 1ie 0aratocTopoHHs yrojia KOMIETEHTHUX OpPraHiB PO aBTOMaTUYHUIN
oOMiH iH(popmatiero mpo ¢inancoBi paxynku (Multilateral Competent Authority Agreement on
Automatic Exchange of Financial Account Information), BiamoBigHo 10 sikoi bank 30008’ s13aHMi
3MIMCHIOBATH 3aXOJM HAJIEKHOI KOMILUIEKCHOI MEpPEeBIPKM PAaxXyHKIB KIEHTIB Ta iX KIHIIEBUX
OcHedimiapHUX BIACHHUKIB 3 METOIO BHUSBICHHS OCiO, SIKi € MOJAaTKOBUMHU PE3UJCHTAMH 1HIIIHX
MiI3BITHUX FOPUCIUKIIA-TApTHEPIB 3 00MiHY iH(popmanieto. [HQopmarlis nmpo Taki paxXyHKH Y
BUTJISIL 3BITY PO MiA3BITHI paXyHKH MMOJAETHCA A0 JepkaBHOI OJAaTKOBOT CITy:KOM YKpaiHu.

Benediniap - ropuauunHa ocoba, sKka BIANOBIAHO JIO BHMMOI 3aKOHOAABCTBA 3abe3nevye

(YHKI[IOHYBaHHSI pUHKY /CETMEHTY PUHKY/ €JIeKTPUYHOI €Heprii / puHKY MPUPOJHOTO ra3y, Mae
IIPaBO OPraHi30BYBATH UM IMPOBOAUTH TOPTH/ ayKIIOHU Ha IIbOMY PUHKY /CETMEHTI PUHKY/, AKILO
BIJIOBIAHO JO 3aKOHOJIAaBCTBA PO3PAaXYHKM MPOBOIATHCS 13 3aCTOCYBAaHHSAM PaxyHKIB €cKpoy, 1
Taka IopUAnYHa oco0a Mae MPaBo Ha OTPUMAHHS aKyMYJIbOBaHUX Ha PaXyHKY eCKpOy KOIITIB JJIst
MIPOBEJICHHS PO3PAaXyHKIB, MOB’SI3aHUX 3 OINEpallisIMK Ha LbOMY PUHKY /cerMeHTI puHKY/. s
1iie obcmyroByBaHHs PaxyHKy eckpoy Taka ropuandyHa ocoba € beHedimiapoM, Ha KOpHUCTb
SIKOTO 3/IIHCHIOETHCS TIepepaxyBaHHs KomTiB 3 Paxynky eckpoy Kiienra.
B 3assi-ZloroBopi npo BiIKPUTTS Ta 0OCIYrOBYBaHHS PaxyHKY YMOBHOTO 30epiraHHs (€CKpoy)
JUIS TIPOBEJIEHHS orepaliil BIANOBIIHO 10 3akoHYy YKpaiHu «IIpo pHHOK e€IeKTpUYHOI eHepriin
s KimienTiB/Y4yacHUKIB pUHKY enekTpuyHoi eHeprii Kiientom 3a3Hauaerscsi benediniap, Ha
KOPHCTB SIKOTO 200 32 PO3MOPSIKEHHSM SKOTO 3/TiHCHIOEThCS TIepepaxyBaHHs KOMTIB 3 PaxyHKy
€CKpOY.

Beneginiap 3a nep:;kaBHMMHM KOMIeHCALIITHUMHU NMPOrpaMaMM - I0pUIMYHA 0co0a, sIKa BIAMOBIIHO
JI0 3aKOHOJIaBCTBa Ta HOpMaTUBHUX akTiB Kabinery MiHicTpiB YKpaiHu Ta IHIIMX JAEp>KaBHUX
OpTraHiB Ma€ MpaBo Ha OTPUMaHHS aKyMyJIbOBaHUX Ha PaxyHKy eCKpoy KOIITiB.

I'pant/®inaHcoBa MiATPMMKA - KOIITH O€3MOBOPOTHOI (hiHAHCOBOI JTOMOMOTH, IO HAJAIOThCA SIK
nepkaBHa a00 MiKHapoaHa TexHiyHa momomora Kiientam banky BimnmoBimHo mo I[Iporpamu
«[TigTpUMKH €HEepProcTINKOCTI MIKPO Ta MalIMX HIANPUEMCTB YKpaiHu» abo Oyab-sKOi 1HIION
Iporpamu, 1o nependavae HaganHs Kimienram 6e3noBopoTHOT (hiHaHCOBOT JOITOMOTH Ta y4acThb B
AKii mpuiiMae baHk B SIKOCTI YHMOBHOBa)K€HOT'O OAHKY Ha MiACTaBl BIJMOBITHUX JOTOBOPIB MPO
CHiBpOOITHUIITBO, yKiIaieHnX bankoM 3 HajaBauaMu Takoi 0€31moBOpOTHOT (HiHAHCOBOT IOTTOMOTH.

BigkpuTuii K104 — napamerp ajJrOpuTMy aCUMETPUYHOTO KPUIITOrpadiyHOro MEpeTBOPEHHS, SKUN
BUKOPHUCTOBYETHCS SIK ENeKTpoHH1 JaHi 1 mpu3HayeHui it nepeBipku bankom kopektHocTi EIT
yn EnextponHoi mneuatku KiieHTa, a TakoXX y LiIAX, BU3HAYEHUX CTaHAApTaMH IS
KBaJTi(piKOBaHUX cepTU(]IKATIB BIAKPUTHX KIHOUIB.

Binginenns (naji-— Bigniienns baHky) — BimokpemiieHni miapo3ait banky, o po3TanioBanuii He 3a
Miciie3HaxopKeHHsAM banky Ta 3miiicHioe [InaTikHi omeparii abo 3abe3neuye iX 3M1HCHEHHS, Y



TOMY YHMCJIl HAJa€ MOCAYTH BT iMeH1 baHky (KpiM 3M1MCHEHHS TPEACTaBHUIIBKUX (PYHKITIH).

Biza — 1e TexHiuHe Y3ro/pKEHHS (BBEIEHHS OJHOPA30BOTO MAapojs, OTPUMAHOIO 3a JOMOMOTOIO
KopoTkoro SMS-noBimomiienHs (Ha MoOuTbHUN TenedoH)) BianpaBku EIIl B bank, uepes
Cucremy, Bizyrounm micns mignucanss Bcima HeoOximnumu EIT 3rigHo meperniky oci0, KM
HajlaHO 1paBo posnopspkeHHs Paxynkamu Kiienta. Ilpouec Bi3yBaHHs (BBEICHHS
OJIHOPA30BOTO TMApOJisi, OTPUMAHOTO 3a JOMOMOrOK KOpoTKoro SMS-moBimomieHHs (Ha
MoOUTbHMI Tenedon)) He nmependadae 3miny EINI Ta / abo fioro nmignucanus 3a gonomoroto EIT.

Bisywoumii — ¢dizuuna ocoba, sika Ha miacTaBi HanexkHO odopmieHoi aoBipeHocti KitienTa abo
[Tepeniky Bizyrounx KieHrta, skumM HagaHo mpaBo KOHTpoJto/BizyBaHHs 3a EIIl (mokymeHT
BCTaHOBJICHOTO 3pa3ka) B pamkax Cepicy «Bi3yBaHHsS» Mae mpaBO MHEperisay JaHUX I10
Paxynkax Ta/a6o BizyBanHs EIIl Kiienra a6o IligmopsakoBaHUX Opraizamii IMIIsxom
npoctaBieHHs Bi3u.

Bunucka — 3BiT Ipo cTaH paxyHKy Ta/abo omeparlii mo paxyHky/kam KiieHTa (IIpo KOKHY BUKOHAHY

orepauiro), skui HapaeTbest bankom Kiienty (momicsuno abo no 3anuty Kiienra).

BurtpaTHuii 6ananc — rpannyHa cyma KomrTiB Ha [loroyHomy paxyHKy, 1o goctymHa JlepkaTennro
KIIK mnporaroM meBHOro mepiogy dYacy ais 3IIHCHEHHS oOmepamii 3 BHUKOPUCTaHHAM
EnexTpoHHOr0 MmIaTi>KHOTO 3ac00Yy.

Bruaj (lemo3uT) — rpomoBi KOIITH y BaIOTI YKpainu abo B iHO3eMHIN BaioTi, siKi 3airydeHi bankom
BiJ KiieHTa B mopsiiKy Ta Ha yMOBax, BU3Ha4eHUX UM J[oroBopom.

Brpara KIIK — nemoxuusicts 3aiiicaenns lepxkarenem KIIK xontpomo 3a KIIK, Oyap-ske BUOYTTS
KIIK i3 Bomominas J[lepxkatenss KIIK BHacmimok i TpeTix ocid abo HembaaocTi caMoro
Hepxarens KIIK abo 3 Oyap-skux iHIIUX MPUYUH Ta/ab0 HEMpaBOMIpHE 3aBOJOAIHHS TPETHOIO
oco6oto KIIK abo indopmariiero mpo i miaarixkHi pekBizut (Homep, cTpok 1ii KITK, CVV2/CVC2
Ko1) Ta/abo iHdopmarieto mpo koxyBanHs MaraitHoi cmyru KITK a6o mpo ITIH KIIK.

[eGeToBuii mepekas - IuIaTi>KHa oreparlis, 1o 3AiHCHIOEThCs 3 paxyHKy KiieHTa Ha mifcTaBi HajaHOT
orpumyBaueM [lnmatiHOi iHCTpyKuii, 32 yMOBM OTpuMaHHs 3roau KitieHTa Ha BUKOHAaHHS
IJIATKHOT onepallii, HalaHoi HUM oTpuMyBauy, banky orpumyBaua abo Kiienra, abo Ha miacTasi
[TnartixHO1 IHCTPYKLIT CTSATryBaya 6€3 OTpUMAaHHS 3T0/IM TUIaTHHUKA,

JlebeTOBO-KpeIMTHA cXeMa — IUIaTDKHA CcXema, 1Mo mependadae 3xailicHeHHs KiienTtom Ta/abo
YnoBHOBaxkeHOIO oco0ot0 KitieHTa miatiKHUX omepamnii 3 BHUKOpUCTaHHSAM ElekTpoHHOTO
IUTAaTDKHOTO 3aco0y B MeKax 3ajMIIKy TIpPOLIOBUX KOIITIB, sKi OOJNIKOBYIOTbCS Ha Horo
[TorouHoMy paxyHKy a SIKIIO 1X HEJIOCTaTHRO a00 HEMae, TO 3a PaxXyHOK HagaHoOro baHkoMm
kpenuty (OBepapadty).

Jleno3uTHNI PaxXyHOK — PaxyHOK, SIKMi BiikpuBaeTbcsi bankoM KiieHTy Ha 10roBipHINH OCHOBI JUIs
30epiraHHs rpoIIOBUX KOIITIB, L0 NepeaatoTbest KilieHTOM B yIpaBiliHHS Ha BCTAHOBJICHUH CTPOK
I1J] BU3HAUYEHY MPOLIEHTHY CTaBKY 1 MIJUISTal0Th MOBEpHEHHIO KIli€HTY BIAMOBIIHO 10 YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

Jepxarens KopnoparusHoi miarixknoi kaptku (depxartens KIIK) — ¢pi3uuna ocoba — Knient ado
VYnoBHoBaxkeHa ocoba KiieHta, sika Ha 3akoHHUX TmiAcTtaBax BukopuctoBye KIIK mns
1HILIFOBaHHSI TUIATIXKHOT orepartiii Ta/abo 3/1IHCHEHHS 1HIINX OMepalliil, BU3HaueHux J[oroBopom.

Jlep:kaBHi KoMIeHcaliliHi NMporpaMm - KOMIUJIEKC B3a€MOIIOB'SI3aHMX 3aBJaHb 1 3aXOiB, SKi
CHpPSIMOBaHI Ha pPO3B'SI3aHHS HAMBaXKJIUBILIMX MPOOJIEM PO3BUTKY JEP’KaBU, OKPEMUX Tay3ei
€KOHOMIKM a00 aJMiHICTPaTUBHO-TEPUTOPIATBHUX OJUHHIIb, 31HCHIOIOTHCS 3 BUKOPUCTAHHAM
komTiB Jlep>kaBHOro Oro/keTy YKpaiHM Ta Y3roJUKeHI 3a CTPOKaMHU BUKOHAHHS, CKJIAJO0M
BUKOHABIIIB, PECYPCHUM 3a0€3MCUEHHSIM.

Jucranuiiina cucrema (najdi — CuceremMa) — CyYKyHHICTh TEXHIYHUX 3ac0o0iB JUCTAHLIMHHUX
KOMYHIKaIlif Ta IporpamMHOro 3a0esneueHHs, BrIpoBagkeHoro B banky (cucrema «KiieHT-
InTeprer-bank» ta/abo «Kmient-banky), mo go3BonstoTh KilieHTYy quCTaHIIHO 3a TOMTOMOTOIO
KaHaliB 3B’s3Ky, BU3HaueHMX B JoKyMmeHTalii Cucremu, Ta depe3 calT baHky oTpumyBaTu
iHpopManito Ta 3aidcHioBaTH JlucTaHmiiHI TUIaTKHI omepanii (Oe3roTiBKOBI oreparii Ha
nepekas) mo Paxynkax Ha mifcrasi EINI KiienTa, a Tako oTpyMyBaTH iHII MOCIYTH B HOPSAKY
Ta Ha yMOBax, nependoadennx JJorosopom. CkiamoBoro yacTuHOW CHCTEMHU € TaK0XK MOOLTEHUIMA
J0JaTOK, MpU3HAYeHUH [uig cMapT(OHIB/ IUIAHMIETIB/IHIIMX MOOIIBHUX MPUCTPOIB TMiA
KEepIBHULITBOM orepaiitHoi cuctemu Android a6o 10S.

JucranuiiiHe 00c/lyroByBaHHsl — 00CIyroByBaHHs, 110 103Boiisie KiieHnty 3a pornomororo Cuctemu
orpumyBatu iHpopmarito ([HpopmamiitHe oOciayroByBaHHs) 1o PaxyHkax Ta 3aiiCHIOBATH
Jucranmiiftni  mmaTikHi  omepanii  (Po3paxyHkoBe — oOcmyroByBanHsi) 1o  Ilorounmx



paxynkax/OkpeMux paxyHkax/Po3paxynkoBux paxyHkiB Ha mijactasi EIIl, a Takoxx orpumyBatu
1HIII IOCITYTHU B MOPSIIKY Ta HA yMOBax, nepeadaueHux J[oroBopom.

JucTanniiidi niatixHi onepamii - rutaTi>kHa ornepartis, Mo 3AIMCHIOEThCA 13 3aCTOCYBaHHSIM 3ac001B
JTUCTAHIIMHOT KOMYHIKaIii

JoroBip 0aHKiBCLKOr0 BKJAAy — CKJIagoBa 4YacTHHA J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
00CIIyroByBaHH, B IKOMY BU3HA4€HI yCi iCTOTHI YMOBH, Nepe0adeHi YUHHUM 3aKOHO1aBCTBOM
VYkpaiau s po3minieHHs Brmany.

JloroBip 0aHKIiBCHKOr0 PpaxyHKyY — CKJIagoBa 4acTHHa JlOroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
o0cIyroByBaHHs BiJNOBiIHO 10 sikoro bank BinkpuBae Kiienty IloTouni paxynku/Oxpemi
paxyHku/Po3paxyHKOBI paXyHKH Ta 3A1ICHIOE KOMILIEKCHE 00cTyroByBaHHs KitieHTa, BIAMOBITHO
710 3aKOHOJIABCTBA Y KpaiHU.

JloroBip KOMILIEKCHOTr0 0aHKiBCbKOro o0cjayropyBaHHsi (lorosip) — eauHHUN JOKYMEHT, SKUMI
MOEJHYE YMOBHU ITyOJI4HOI NMPONO3MLII Ha YKJIaJaHHS JOrOBOPY KOMILIEKCHOIO OaHKIBCHKOI'O
oOciyroByBanHs, 3asBu-/lorosopu, Tapudu, romaTku, 101aTKOBI 1OTOBOPU/YTOIH.

JlonatkoBa aBTeHTH(iKaliA — €JIEKTPOHHA IpoLEeaypa, AKa A€ 3MOTY HIATBEPAUTH E€IEKTPOHHY
inentudikanito [ligmucysaya Ta/abo noxomKeHHs Ta HuTicCHICTh EnexTponHux ganux. /logarkosa
aBTeHTU(IKaLlA 3AIHCHIOETbCA LUIAXOM BBeleHHs OnHOpa30BOro Maposis, OTPUMAHOIO 3a
JOMIOMOTOI0  KOPOTKOro SMS-moBijoMieHHss Ha MoOuTbHUI Tenedpon (mam — SMS-
MTOBIJIOMJICHHS ).

JonarkoBuii norosip/JlogaTkoBa yroga — JOKYMEHT BCTaHOBJICHOTO 3pa3Ka, Ha MiACTaBi SIKOTO
3JIIACHIOETHCS. BHECEHHS 3MiH 10 yMOB HajaHHs [locioyr Kiienty.

Jlo1aTKOBMIi OKpeMHii PaXyHOK eJIEeKTPONOCTAYAJIBLHUKA - JIOJaTKOBUI PaxyHOK 31 CHEIiabHUM
PEKUMOM  BUKOPUCTAHHS BIAOKPEMJICHOTO MIJPO3JULY  €JIEKTPOIIOCTadyaIbHUKA, PEXKUM
(GyHKIIOHYBaHHS SKOTO Tependadae MepepaxyBaHHS KOIITIB 3TiTHO AJTOPUTMY B IIOBHOMY
o0cs31 Ha ouH OKpeMuil paxyHOK eJ1eKTPOIoCTavyaIbHUKA.

E-noxyMeHT — Haje:)KHUM YUHOM O(OPMIICHI MIEPBUHHI JOKYMEHTH (HampHKiIaj: PaxyHOK-akT Ta iH.),
iH(popMallig B AKUX 3apikcoBaHa y BUTISAI ENEKTpOHHUX TaHUX.

ExBaiipunroBa ycranoBa(nami — ExBaiip) — HajgaBad IJIaTDKHHUX TOCHYT, SKHA HAJa€ TOCIYTY
€KBaWPUHTY IUIATIKHUX ITHCTPYMEHTIB Ta Mae JILIEH3110 Ha HaJJaHHS TaKoi MOCIYTH.

ExBaiipunr nmjaTikHux iHcrpymenTtiB(aani — ExBaiipuHr) — miuaTikHa mociyra, IO TOJSTae y
NPUAHATTI MJIATDKHUX IHCTPYMEHTIB, pe3yJbTaToOM SKOI € Mepeka3 KOIITIB OTpUMyBady Ta/abo
BHJIa4ya KOULITIB Y TOTIBKOBIH (opmi..

Enexrponna pnosipua mocayra (mami — EJII)- mocnyra, ska HamaeTbcs s 3a0e3MEUYCHHS
€JIEKTPOHHOI B3aeMojli ABOX a0o Ouiblle CyO’€KTiB, K1 JOBIPSIOTh HaJgaBady €JIEKTPOHHUX
JIOBIPYMX MOCIYT LIOJI0 Ha/laHHS TaKOi MOCIIYTH.

EnekTpoHHUIl JOKYyMeHT — JOKYMEHT, iHQopMallis B KoMy 3adikcoBaHa y BUIIAAl EnexTpoHHUX
nanux, 3acBiguenuit EIl, cpopmoanuii Ta nepenanuit 1o banky Kiienrom/bankom no Kmienra
3a gonomoror Cucremu, y ToMy yucii iHpopmalliiiHe rnoBigomiieHHs (JucT) Ta Enekrponna
TUTATIKHA IHCTPYKILiS.

Enexrponnuii minnuc (nanai — EII) — EnextponHi maHi, siki nogatotbes IlianucyBadem a0 1HIIMX
EnexkTpoHHMX JaHMX a00 JOT1YHO 3 HUMH IOB'SA3YIOTHCS 1 BUKOPUCTOBYIOTHCS HUM SIK ITiJIIIHC.
3rigHo 3 uuMm JloroBopom BukopucTOBYIOThCS HacTynHi Buau EIl: KsamidixoBanuit EIT
Knienta, Y nockonanenuit EIT Kmienta, VYnockonanenuii EI1 banky ta KpamidikoBanwmii EIT
banky.

EjiexkTpoHHa meyaTka - eIeKTPOHHI JaHi, sKi JOAAal0ThCsS CTBOPIOBAYEM €JIEKTPOHHOI MEYaTKH J10
IHIIMX €JIEKTPOHHUX JaHUX a00 JIOTIYHO 3 HUMHU TOB'A3YIOTbCA 1 BUKOPHUCTOBYIOTHCS
JUIs BU3HAUYEHHS MOXO/KEHHS Ta NMEePEeBIpKU IUTICHOCTI MOB'SA3aHUX €JIEKTPOHHUX JaHUX.

Enexrponnunii minnmuc Kuaienra (mani — EII Kuienra) — KsamidixkoBanmii EIT Kiienta, Ta
VY nockonanenuit EIl Kiienra.

Enexrponnuii niarixuuii 3acié — [Inatixkauil iHCTpyMeHT, peanizoBaHUul Ha OyAb-sIKOMY HOCII, 110

MICTUTh B €JEKTpPOHHIN ¢opmi maHi, HeoOXximHi s iHimitoBaHHs IlmaTikHoi omepauii Ta/abo

31ACHEHHS HIINX Omepalliif, Bu3HaueHux JloroBopom;

EnexTponna naarixkia iHcTrpykuis (aaji — EINI) — [Tnarikaa incTpykuis y Burnaai EnekrponHoro

nokymenty (Ilmarixkna iHCTpyKLis), sikui (a) chopmoBanuii (a) Ta nepenanuii (a) Kimientom no banky

3a gonomororo Cucremu Ta skui (a) micTuth posnopsykeHHs Kiienta banky 31iCHUTH TeBHI

[MnaTixul  omepamii 3  KomTamMu, 10 MICTAThcs Ha  [loTounmx  paxyHkax/OkpeMux

paxyHkax/Po3paxyHkoBHuX paxyHkax KiieHTa, a Takox, SKIIO rneperdadyeHo 3aKOHOIaBCTBOM YKpaiHH



Ta qoroBopamu 3 KitieHtamu - Ha PaxyHkax eckpoy.

EnexTponHi naHi — Oyap-ska iHpopMallist B eIeKTpOHHiH Gopmi.

Ewmicia nnartixkHux iHctpyMeHnTiB (1auai — Emicis) — miatikHa mociyra, 0 HaJIa€ThCs €MITEHTOM
IUTAaTDKHUX 1HCTPYMEHTIB Ha JOTOBIpHHMX 3acafax 13 KopucryBadem MIaTKHUX TOCIHYT, sKa
noysirae 'y BUNycky (HaganHi) KopuctyBady MmiaTihKHUX MOCTYT IUIATIKHOTO IHCTPYMEHTY ISt
iHiIiFOBaHHS Ta 0OPOOJICHHS TUIATIKHUX OTIEepallii.

EmiTenT muatickHux iHcTpymeHTiB (naji — EmMiTeHT) — HajgaBay IUIaTOKHHUX TOCIHYT, SIKMH Hajaae
MOCIYTY eMicii INIaTKHUX IHCTPYMEHTIB Ta Ma€ MPaBo Ha HAJAaHHS TaKOi MOCIYTH BiAMIOBIIHO 10
3aKOHOJABCTBa Y KpaiHU..

3aKkoH MpPO PUHOK eJIeKTPUYHOI eHeprii - 3akoH Ykpaiuu «IIpo pHHOK €NeKTpUYHOI eHeprii» Bix
13.04.2017 p. Ne2019-VIII 31 3MiHamMu Ta JOTIOBHCHHIMHU.

3apnuaTHUI NPOEKT — CYKYIHICTB JIil Ta 3aX0/1iB 3 PO3paxyHKOBO-KacoOBOIro 00ciayroByBanus Kiienra
1010 3apaxyBaHHs KOINTIB Ha paXyHKH CIiBpoOITHUKIB KilieHTa 3a TIaThKHUMU THCTPYKIIISIMU
Kiienra.

3aci6 nucranuiiiHol KoMyHikaiii - 3aci6 KoMyHiKaIlii, 10 BUKOPUCTOBYETHCS B IIPOLIEC] 1HIIIFOBAaHHS
[Tnatixaux onepartiit 6e3 ¢izuunoi npucyrnocti Kiienra B ycranosi banky

3acio KBagigikoBanoro EIl um Ilewarku - amapaTHO-mporpamMHuii abo amapaTHUN MPHUCTPIN 4H
nporpamMHe 3a0e3NedyeHHs, AKi peai3yloTh KpunrorpadiuyHi alropuTMy reHeparii map KIrodviB
Ta/abo CTBOpPEHHsI KBali()iKOBAHOTO E€JIEKTPOHHOTO MIAMHUCY YM TEYaTKHU, Ta/abo MepeBipKu
KBaJTi(hiKOBAHOTO EJIIEKTPOHHOTO MIiANKCY YH TeYaTKH, Ta/abo 30epiraHHs 0cOOMCTOro Kiroda
KBaJTi(piKOBAaHOTO €NIEKTPOHHOTO MIAMKCY UM MEYaTKH, KU BIAMOBI1a€ BUMOraM 3akoHy Y KpaiHu
«[Ipo enexTpoHHY i1eHTU(IKAIIIO Ta EIEKTPOHHI TOBIpYi MOCTYTH.

3asBa-JloroBip — JOKYMEHT BCTaHOBIJIEHOT'O 3pa3Ka, Ha MiJCTaBl SAKOIO 31MCHIOETHCS MPUEIHAHHS
(axuent) Kiienra 1o JloroBopy KoMILIeKCHOTO OaHKIBChbKOTO 00CiIyroByBaHHs Ta KimieHT 00upae
(mipxmouaetses 10) Ilocayry(u) ta/abo xommiuekc(y) Ilocnoyr i3 3a3Ha4eHHSIM ICTOTHUX YMOB
takoi [locayru.
3asBa-/loroBip € HeBil'eMHOO YacTHHOIO J[oroBopy Ta HajgaeThes 10 banky 1o koxkHil oOpaHiit
[Tocmy3i okpemo.

3asia Ha Buaavy KIIK no Jloropopy KOMIjieKCHOro 0ankiBCbKOro 00¢cj1yropyBanHus (aaJi— 3asaBa
Ha suaauvy KIIK) — 3arBeppkena B banky tunosa ¢opma 3asiBy, 1110 po3mimiena Ha Caiiti banky
Ta miaTBepKye 6axkanHs Knienra BukopuctoBysatu KIIK.

3asiBa Ha po3MillleHHs TPaHUIy — 3aTBepAkeHa B baHky TumnoBa ¢opma 3asBH, 110 € HEBIJI'EMHOIO
qacTUHOW0 JloroBopy OaHKIBCHKOrO BKIAJy Ta MIATBEpAXKye OakaHHs KitieHTa po3MicTHTH
TPOIIOBI KOINITH Ha OKPEMOMY CyOpaxyHKY Jlemo3WTHOro paxyHKy Ha yMOBaX CTPOKOBOTO
6aHKiBCbKOTr0 BKiasy BiIOBIIHO /1O BU3HAUYEHUX B Hill yMOB.

3asiBa Ha migkiI04Yenns 10 nocayru Cepsic «BisyBanusi» - TUIIOBa (hOopMa JOKYMEHTY, 110 3aTBEpKEHA
B banky Ta po3mimena Ha Caiiti banky.

3asiBa HA MiIAKJIIOYEHHS 10 MOCJYIH iH(pOPMYBAHHSA NPO PYX KOWITIB N0 PaXyHKY — TUIIOBa opma
JOKYMEHTY, 1110 3aTBepkeHa B banky Ta po3mimena Ha Caiiti banky.

3asiBKa Npo miakJI04YeHHs/Biakawoyennss Cucremu (nami — 3asiBka') — tumosa Gopma JOKyMeEHTY,
1110 3aTBepykeHa B banky Ta po3Mimiena Ha Caiiti baHky.

3asiBKA NPO MiAKJIH0YEHHs/BiIKII0UYEeHHs 10IaTKOBHX IOCJAYr aBTeHTudikanii (1aui — 3aaska'l) —
TUMNOBa (popMa TOKYMEHTY, 10 3aTBep/pkeHa B baHky Ta po3mimena Ha Caiiti banky 3rifHo skoi
3IACHIOETHCS MIAKIIOUEHHS 710 ociyru JlogaTkoBa aBTeHTUDIKAIIiS.

3asBHMK — (i3uuHa ocoba-miAnpueMens a0 YIoBHOBaXKeHa 0ocola IOpUANYHOI 0coOH abo ¢iznyHa
0co0a, sika TPOBOIUTH HEe3aJIeKHY TTpodeciitHy TisTbHICTH (caMo3aiiHsTa 0co0a), sika 3BEpPHYJIACh
no KHEJIT ans oTpuMaHHS €NEKTPOHHHX JOBIPYMX TMOCHYr, a TaKOX 3MIHHM HOTo JaHHMX
(pekBI3UTIB) B YCTaHOBJIEHOMY TMOPANIKY. SIKIIO B OCHOBHUX JlaHUX (pEKBi3uTax)
KaamigikoBanoro ceptudikata Biakputoro kitoua [lignucysaua, copmMoBaHOro 3a 3BepHEHHAM
3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asiBHUKA, TO 3asBHUK 1 [linnucyBad, € ogHUM cy0'eKTOM.

3BiTHUIi mepiox — nepion 3 01-ro Mo ocTaHHE YUCIIO KOXKHOTO KaJeHAAPHOTO MicsIsd ab0 He MOBHUN
KaJIeHJAapHUH MicAllb, a came Micsib ko 3 Kinientom nianucano 3asBy-Jlorosip npo npuiiMaHHs
TUIaTeXiB a00 MPUITMHEHO TEPMIH ii Aii.

Inentudikauiiini nani — ynikanpHuil Habip JaHUX, IKUN Ja€ 3MOTY OJIHO3HAYHO BCTaHOBUTH KitieHTa
Ta/ abo YnoBHoBaxkeHy ocoOy Kiienra ans ix gocryny no Cucremu.

InauBinyanbHa o6aikoBa iHgopmanisa(KirouoBe ¢ji0B0) - iHAUBIAyaTi30BaHWi HaOip iHMOpMaIii,



1o Hanaetbes bankom Kiienty/Jlepxarento KIIK mst mineit ABTeHTH(IKAITI.

Indopmaniiine o6ciryropyBanns — Haganas bankom Kiienty npasa nepernany B Cuctemi iHpopmarii
o fioro Paxynkax, 6e3 MmoxmmBocTi Hananus Kimiearom EITIL

IHmmii paxyHoK — BiJIOBiIHI paXyHKH, 110 BIAKPUTI Ta/abo OynyTh BIAKpUTI y MaiiOyTHROMY bankom
st KimienTa B HarfioHaNIbHIN BaATIOTI YKpaiHu Ta/abo B IHO3EMHIH BaItOTi Ta/abo B 0aHKIBCBKOMY
MeTaii, 3rizHo 3 JloroBopom Ta, sKi BiAMOBIAHO A0 0COOIMBOCTEH (PYHKIIOHYBaHHS Ta PEKUMY
X BUKOPUCTAHHS 3T1JHO BUMOT 3aKOHOJaBcTBa YKpainu He € [Torounumu paxynkamu /OkpeMUMU
paxyHkamu/Jleno3uTHUMU paxyHKaMu/Po3paxyHKOBUMH paxyHKaMu. [HIIMHA paxyHOK MOXe
obciyropyBaTuch 3acobamu CucteMu NUISIXOM HOro migkiarodeHHs 1o Po3paxyHkoBoro ta
[adopmariitnoro oOciyroByBanHsi abo BukIOYHO 10 IH(opmarmiiiHoro oOCiIyroByBaHHS B
Cucrewmi, 110 3aJEXKUTh BiJ] 0OCOOJIMBOCTEH (DYHKITIOHYBaHHS Ta PEKUMY HOTO BUKOPUCTAHHS.

KacoBe 00ci1yroByBanHsi — mociyru, mo HagaroThest bankom Krienty na mincrasi Jlorosopy, siki
MOB’s13aHI 13 BHJIAYCIO/NIPUMMAHHAM KOINTIB y TOTIBKOBIA ¢opmi 3/Ha IloTouHoro/HuM
paxyHKa/HOK Ta/abo OkpeMoro/muii paxyHka/HOK Ta/ab0 Po3paxyHKOBOTO/MH paxyHKa/HOK, a
TaKOX 3JIMCHEHHSM IHIITUX Omepalii, nependadeHux JJoroBopom.

KaprtkoBi jgimiTin — rpannyni nokazHuku BUTpat no Ilotounomy paxynky 3a ponomororo KIIK, mo
BcTraHoBJIeH] bankoM Ta/a60 [limaTi>kHUMH cucTeMaMH 3 METOKO MiHIMI3amil MOXKJIMBUAX 30UTKIB I10
ornepanisiM 3 KITK. BcTaHOBIIOIOTHCS SIK B TPOIIOBOMY €KBIBAJICHTI Ha 3arajlibHy CyMy OIEpaLlil,
TakK 1y KUIbKiCHOMY (KUTbKICTh omnepariiil) nmo koxHiit KIIK y BusHaueHomy nepioi.

KsauigikoBana EJ/IIl - xBamidikoBaHa eleKTpoHHA JOBipYa MOCIYra CTBOPEHHS, MEPEBIpKH Ta
MIATBEPKEHHS KBali(DiKOBAaHOTO €NEeKTPOHHOTO MiJAMUCYy YK TedaTku abo KBamidikoBaHa
€IEKTPOHHA JOBipya Tmociayra (opMyBaHHS, TEpPEBIPKH Ta TIATBEP/HKEHHS YHHHOCTI
kBasi(pikoBaHOTO cepTHdikaTa eNeKTPOHHOrO MIJAMUCY YW Te4aTkh, abo KBamidikoBaHa
eJIEKTPOHHA JOBip4ya mociayra (opMyBaHHS, TEpPEBIPKH Ta MiATBEPIKCHHS KBaJi(ikOBaHOI
€JIEKTPOHHOI II03HAYKH Yacy;

KBauidgikoBana ejleKTPOHHA MO3HAYKA Yacy — €NEKTPOHHI JaHi, SKi MOB’S3YIOTh 1HII €JIeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy JJIsl 3aCBIAYEHHs HasBHOCTI LIUX €JIEKTPOHHUX JaHUX Ha Led
MOMEHT 4acy.

KBauigikoBana esekTpoHHa nedyarka (aauai —IleyaTka) - y1ockoHaleHa €JIEKTPOHHA II€YaTKa, sKa
CTBOPIOETHCS 3 BHKOPHCTAaHHIM 3ac00y KBalipikKOBaHOI €JIEKTPOHHOI MevaTku 1 0a3yeThcsl Ha
KBaJTi(hiKOBAaHOMY CepTH(IKaTI eIEKTPOHHOT EYATKH.

KBanidikoBanmnii esexrtponnuii minnuc (mani — KsanigikoBanmii EII) — ynockonanenuit
€JIEKTPOHHUM MIANHC, SKUA CTBOPIOETbCA 3 BHUKOPUCTAHHAM 3aco0y KBalli(hiKOBaHOTO
€JIEKTPOHHOIO0 MiAMHCY 1 0a3yeTbcsi Ha KBalipikoBaHOMY cepTH(IKaTi BIIKPUTOrO KIIOYa.
KaamnigikoBauuii EII Mmoxe OyTu Bukopuctanuii B Cucremi B pamkax (QyHKIIT « MyJIbTHKITIOU».

KHEII — xBani¢ikoBaHuii HafaBau eneKTpoHHUX AoBipunx nocayr Ab «YKPI'A3BAHK».

KsanidikoBanmnii ceprudikar Bigkpuroro kiaw4a (xanai - KpaaigikoBanmii ceprugikar) —
ceprudikaT BIAKPUTOrO Kitoua, sikuit Bugaetbest KHETIT.

KiienT — cy0’ekT rocnofaproBaHHs (FOpHIMYHA 0co0a-pe3uACHT (B TOMY 4YHCHi il BiOKpEeMIIEHI
MiApo3UIH), (i3udHa ocoba, 10 3aiiMaeThCs MiANPUEMHULIBKOIO NISIIBHICTIO), MIANPHEMCTBO
o0'erHaHHS TpoMajasH (rpoMajicbka Opraizaiis, HOJITHYHA MmapTisd), ¢izuyHa ocoba, sKa
MPOBAANTH HE3AICKHY PO eCiiHy MIsITbHICTD, PEJIriiHa OpraHi3ailis, 10 3BepTaeThes 10 banky
3a HaJlaHHAM BU3HaueHuX 1M Jlorosopom Ilocuyr.

Kionoranus npo BHeceHHs1 3MiH 10 /[oroBopy KOMILIEKCHOr0 0aHKIBCHKOro0 00CJIyrOBYBaHHS
/KnonoraHHsl npo BHeceHHs 3MiH A0 ymoB Bkuany (maai — KiiomoranHs) — HOKyMEHT
BCTAHOBJICHOTO 3pa3Ka, Ha MIJICTaBl SKOTO 3/IIHCHIOETHCS BHECEHHS 3MIH JI0 PaHiIle BU3HAYCHUX
Kiientom ymM0B 00ciyroByBaHH:s/yMOB po3MmilieHHs Briamy.

Kurou EIT Kuienta (Kimou EII/Karoui EIT) — OcoOuctuii kimrou EIl Ta BinnoBiguuii iomy BigkpuTuii
kmou EIl, mo € B3aeMONoB’s3aHMMH  TapamMeTpaMHd  QJITOPUTMY  ACUMETPHUYHOTO
KpUNTOorpadiuHoro mnepeTBOPEHHs, 10 BUKOPHUCTOBYeThbCs Ais HaknanaHHs EIl Ta mo3Bosse
banky ineHTHdikyBaTH BIacHHWKa KIJtO4Ya, B TOMY YMCJi BH3HAYaTH CTAaTyC BJIACHMKA TaKOTO
kirova sk [lignucysaya.

KiawuoBe ciaoBo — BusHaueHuid KiieHrom Habip CHUMBOIMIB, SKWH, Y BHNAAKy MOTpeOH,
BUKOPHUCTOBYeThbCs JuIsl  ineHTudikamii/ABrentudikauii [epxarens KIIK/ocoou Kiienra/
YnoBHoBaxkeHOi ocobu KiienTa npu 3BepHeHHi 10 KoHTakT-1IeHTpYy.

Komicis — ommara [Tocnyr banky Hamanux 3rigHO 11bOTO JlOTOBOpY, pO3Mip SIKOT BU3HAYCHHH B
Tapudax Tta/abo 3asaBi- JloroBopi mpo HaJaHHS IUIATDKHUX TOCIYT B YacCTHHI NPHUHAMAaHHS



IJIaTEXK1B Ta MOPSAOK CIUIaTH AKOi BU3HaUYeHUH 1M J{oroBopom.

Komnpomerauis kiarouiB EII/Komnpomerauist — 6yap-ska noais ta/abo ais, mo mnpussena abo Moxe
MPU3BECTH 70 HECAHKIIOHOBAaHOTO BHKopucTaHHs OcobOuctoro kimtoua EIl um EnextponHOi
neuatku Komienta, a came: BTpata (B TOMY YHCII THMYacoBa BTpaTa KOHTPOJIIO HaJ HUM),
BHKPaJICHHS, HECAHKIIIOHOBaHe KoIiroBaHHs, epeaaya Ocoducroro Kmroua EIT yu Enextponnoi
neJaTkd abo Mapoo J0 HbOTO M0 JIiHIi 3B’SI3KYy y BIAKpUTOMY BUTISAI a0o iHImUI crocid
po3roJyiomieHHs 11i€i iHGopMarllii, HasBHICTh IMiI03pH, a00 BiAOMOCTEH MPO Te, IO JOCTYI 0
Ocobuctoro Kmowa EIl orpumano tperimu ocobamu. Jlo Kommpowmerartii xirouie EIT um
EnexTpoHHOT eyaTky BiAHOCATHCS TaK CaMO BHUITaJKU, KOJIM HE MOKHA JOCTOBIPHO BCTAHOBUTH,
0 BiOyJ0Cs 3 amapaTHUMU MPUCTPOsIMH, ki MicTaTh Kitou EIT un Enextponnoi neyatku (y
TOMY YHCJII BUTIQJIKH, KOJIM BJIAaCHUHM HOCIH 1H(pOpMaIlii BUHIIIOB 3 a1y 1 JOKa30BO HE CIIPOCTOBAaHA
MO>KJIMBICTB TOTO, IO AaHUK (aKT BiIOYBCS B pe3ysbTaTi HECAHKI[IOHOBAHOI /il 3TOBMHUCHUKA).

Kontakr-ueHTp — migpo3ain baHky, TpaiiBHHKHA SKOTO 3a0€3MedyloTh II0J000BY MiATPUMKY
KitieHTiB uepe3 kaHalu TeIeKOMYHiKallii (eIEKTPOHHOTO 3B’ 513KY). 3BepHEeHHSI B KOHTaKT-1IeHTp
3MIMCHIOETHCS 32 HOMepaMu TenedoHiB, 1o 3a3HadyeHi Ha Caiiti banky.

KopucryBau — [lignucyBau ta/abo cniBpoOiTHuk Kiienra, skomy Kiient nagae nocryn go Cucremu
Ta TpaBo 3A1MCHIOBATH TEBHI [ii, cripsMoBaHi Ha oTpuManHsa Kiientom [locnyr, nependadeHnx
JloroBopoMm.

KopucryBau naartizkaux mociyr- ¢gizuyna ocoda abo ropuanyHa ocoda, sika OTPUMY€E UM Ma€ HaMip
orpumaty [lnarixHy mocnyry sik miaatHUK abo oTpuMyBad (abo oOHIBa OJHOYACHO) Ta/abo €
BIIACHUKOM €JIEKTPOHHUX rporeid (1udpoBux rpomeii HamionansHoro 6anky Ykpainu);

KopnoparuBHa miatizkia kaptka (nadi — KIIK) — Enextponnuil miarixkHuil 3aci® y BUTISIL
€MITOBAHOT'O B YCTAHOBJICHOMY 3aKOHOJABCTBOM Y KpaiHU MOPAIKY IJIACTUKOBOI UM 1HIIIOTO BUY
KapTKH, II0 BUKOPUCTOBYEThCs KitieHTOM JuIst iHIIiIOBaHHS mepeka3y KomTiB 3 IlorouHoro
paxyHKy 3 METOIO OIUIaTH BapTOCTI TOBAPIB i MOCIYT, OTPUMAaHHS KOIITIB y TOTiBKOBii (opwmi, a
TaKOX 3IMCHEHHS 1HIIUX orneparliii mepeadauyeHux JJoroBopom.

KpenuToBuii mepeka3 - riaTbkHa orepailis, mo 37iicHioeTbest 3 Paxynky KoienTa Ha miacraBi
[TnaTixuoi 1HCTpYKIi, Hamanoi KientoMm, 3a ymoBu oTpumanHs 3roau KilieHTa Ha BUKOHAHHS
mIaTiXkHOT orepartii, HagaHoi banky a6o Ilmarixknoi iHcTpyKIii ohopmitenoi bankom 3a Kiienra,
SIKIIO TaKa MOXKJIUBICTh TiepeadaueHa JloroBopom.

MuTTeBHIl NepeKka3/MUTTEBUI KpeaIuTOBHUI nmepeka3 — IlnarixHa omeparliis 3 nepekasy KOIITIB 3
Paxynky Kiienrta/ Ha PaxyHokx KiieHTa, sika BUKOHYeTbCs y Oyap-sKy 3 24 roauH OyJb-SKOTrO
KaJIeHAapHOTO JTHS HEBIAKIATHO 3 MOMEHTY npuiHATTS [InaTixuoi iHcTpyK1ii Kinienta 3acobamu
Cucremu abo 3 MomeHTy oTpuMaHHs bankowm IlnaTikHOI 1IHCTPYKLIT Bil HajaBaya IUIATIKHUX
MOCHYT - TIATHUKa MUTTEBOTO NepeKasy 32 YMOBH IOTPUMAaHHS 3aKOHO/IaBYMX Ta PETYISATOPHUX
HOPM, a TaKOX HOPM Ta BUMOT 1IbOTO J[oroBopy.

HecankuionoBana 3a0oproBaHicThb — rpoiosa 3aboprosanicts Kiienra nepea bankowm, sika BUHHKae
B pe3yabTaTi MPOBEICHHS BHUIATKOBHX orepamniidi mo IloToyHOMYy paxyHKY 3 BHUKOPHCTaHHSM
EnekTpoHHOIO MIaTi>KHOTO 3ac00y y 3B’ 43Ky 3 THM, 1110 CyMa TaKuX Olepaliil MepeBHIye po3Mip
Burpatnoro 6anancy 3a [IoTouHUM paxyHKOM.

Osepapadt — kpenuT, 1m0 Moxe HagaBatucs bankoM KiieHTy B MeXax BCTaHOBJIEHOTO 32 PaXyHKOM
Kiienra mimiTy, yMOBU Ta TOPSJIOK HAJaHHS SKOTO BH3HAYAIOTHCS OKPEMUMHM JOTOBIPHUMHU
BigHOCcHHaMmu Mix Kirientom ta bankowm.

Oanopa3oBuii NapoJib — MOCIIOBHICTh HU(POBUX CUMBOJIIB, TPU3HAUYECHUX IS M1ITBEPIXKEHHS MPaB
YnoBHoBaxkeHOi ocobn KiienTta Ha 3aiiicHeHHs neBHUX A B Cuctemi. OJHOpa30BU Mapoiib
reHepYy€eThCsl BUKIIIOYHO 10 3auTy YTIOBHOBaXkeHOi ocoOu Kitienra (3a qornomororo Cucremu aist
SMS-nioBiToMIIeHHS ), IIOpa3y HOBH Ta Ji€e 0OMEKEHUH MPOMIKOK Yacy.

Oxpemuii paxyHok — okpemi [loTOyHI paxyHKH, B TOMY YHCII 31 CHEUIaJbHUMH peXUMaMH iX
BUKOPUCTaHHSA, JJIs1 OONIKY IIIbOBUX KOIITIB Ha BUMOTY CYO'€KTIB TOCIOAAPIOBAHHS/(PI3UNUHUX
0ci0, K1 IPOBaJATh He3aleKHY podeciiiHy AisUTbHICTh, 10 BIAKPUTI Ta/abo OyayTh BIAKPUTI Y
MaiiOytHpomy bankom st Kiienra 3rigHo 3 JloroBopom, Ta y BHNajkax, IependadueHux
3aKkoHaMu Ykpainu abo akramu KaGinery MinictpiB Ykpainu. Jlo OkpeMux paxyHKIB B paMKax
nporo JloroBopy BIZHOCATBbCA TaKOX paxXyHKH Juid 3apaxyBaHHS KomTiB @PiHaHCOBOI
miaTpuMkn/I'panty, HagaHoi (-To) y ¢opmi 06e3moBopoTHOI (iHAHCOBOI JOMOMOTH (Jam -
rpantoBuii [loTounuii paxyHok). OkpemMuii paxyHOK Moxe 00cayroByBaTuchk 3acobamu Cucremu
IUISIXOM HOTO MIAKIIOYEHHS 10 PO3PaXyHKOBOTO 00cayroByBanHs B Cuctemi. OkpeMuil paxyHOK
BiJIKpUBAETHCS JIJIS:



3MIMCHEHHS yCiX BHUAIB MaTepiabHOTO 3a0e3MEeUeHHs, CTPAXOBUX BHUIUIAT (B TOMY YHCII
npodiIaKTUKN CTPAXOBUX BUILIAT) Ta COLIAIbHUX MOCIYT 3aCTPAaXxOBaHUM 0CO0aM;

MIPOBEICHHS COIlaJIbHUX BHUILIAT TOB’S3aHUM 13 COIIAJIbHUM 3aXHCTOM TpPOMAJISTHAM, SKi
MOCTpaXk1aIM BHACi0K YOpHOOMIBCHKOT KaTacTpodu;

MIOBEPHEHHSI CyMH OO/DKETHOTO BI/ILIKOIYBAaHHS MOJATKY Ha J0/AaHy BapTicTh KiieHtawm, siki
3apeecTpoBaHl IUIATHUKaMM HOJATKy Ha JOAAaHy BapTiCTh Ta BIANOBIAAIOTH HOPMaM
[TonaTkoBOrO KOIEKCY Y KpaiHu;

3MIMCHEHHS 3apaxyBaHHs HAJIXO/KEHb Ta 31HCHEHHS BUTPAT 3a KOIITAMH OIOJIKETY PO3BUTKY
BIJIMOBITHO JIO TUMYACOBOI Kiacudikaiii BUAATKIB Ta KPEAUTYBAHHS MICIEBUX OFOKETIB Y
BiamoBigHOCTI A0 [Topsaky oOCIyroByBaHHS KOIITIB MIiCIIEBUX OFOJIKETIB Y YaCTHHI OIOJKETY
PO3BUTKY Ta BJIACHHX HAJIXOJ/DKCHb OIOJKCTHHX YCTAaHOB B YCTaHOBaxX OAaHKIB JIEP>KaBHOTO
CEKTOPY 3aTBepKeHOTo nmoctaHoBoro Kabinery MinicTpiB Ykpainu Ne378 Bin 14.05.2015 3i
3MiHaMu Ta AonoBHEeHHAMH. Takuit OKpemMuil paxXyHOK MOK€ BUKOPHCTOBYBAaTHCh BHKIIOUHO
JUIS 3apaxyBaHHs HAJIXOJDKEHb Ta 3IHCHEHHS BHUTpAT 3a KOIITaMU ONOKETY PO3BUTKY
BIJIIOBITHO IO TUMYACOBOI KiTacu(ikallii BUAATKIB Ta KPSIUTYBAHHS MiCIIEBUX OFO/IKETIB, 1110
3apaxoOBYIOThCSl BiJl TOJIOBHUX PO3MOPSAHHUKIB Ta PO3MOPSATHUKIB HUXKYOTO PIBHS IS
00CITyroByBaHHS MiCLIEBUX OIOKETIB Y YaCTHHI OIO/KETY PO3BUTKY;

3MiHCHEHHS orepaniii IpUMaHHS TOTIBKM B TPUBHSAX JUIS MTOJANBIIOTO 1 IIepeKasy;

3apaxyBaHHS HaJIXO/KEHb Ta 3[1HCHEHHS BUTPAT y BIANOBIAHOCTI A0 [lopsaky po3mileHHs Ha
MOTOYHHMX paxyHKax B OaHKaX JCPKABHOTO CEKTOPY Ta BUKOPUCTAHHS BIIACHUX HAJIXOJKEHBb
JEP’KaBHUX 1 KOMYHAJIbHHX BHIMUX HaBUAIbHHMX 3aKJIaJiB, HAYKOBUX YCTAHOB Ta 3aKJIaJIiB
KYJIBTYPH, OTPUMaHUX SIK IUIaTa 3a TOCIYTH, [0 HANAlOThCS HUMH 3TiTHO 3 OCHOBHOKO
JISIIbHICTIO, OnarofiiiHi BHECKH Ta TPaHTH, Ta 3/IHCHEHHS KOHTPOJIIO 32 BHKOPHCTAHHIM
BJIACHUX HAJXO/DKEHb, 3aTBEPIKEHOTO IMocTtaHoBol Kabinery MinicTpiB YkpaiHu Bix
02.09.2015 poky Ne719 3i 3MiHaMu Ta AOMOBHEHHSIMH,

3apaxyBaHHS HaJXO/KEHb Ta 3[1HCHEHHS BUTpAT y BiAnoBiAHOCTI A0 [lopsaky 3apaxyBaHHA
KOIITIiB HAa TOTOYHI PaxyHKH 13 CIEMiaJIbHUM PEKHMOM BHKOPHCTAaHHS JUIS MPOBEICHHS
pPO3paxyHKIiB 3a IHBECTHUIIMHHMH HporpamMaMi, BUKOPUCTAHHS 3a3HAYEHHUX KOIUTIB 1
3/11MCHEHHSI KOHTPOJIIO 3a iX BUTpauaHHSAM y cdepl LEeHTPali30BaHOIO BOJONOCTAYaHHS Ta
BOJIOBIJIBEJICHHSI, 3aTBEPKEHOT0 nocTaHoBoto Kabinety MinictpiB Ykpainu Bix 09.10.2013p.
Ne750;

3apaxyBaHHS HAaJIXO/KEHb Ta 3JIHCHEHHs BUTpAT y BiAMOBLAHOCTI A0 [lopsaky 3apaxyBaHHs
KOIITIB Ha MOTOYHI PaxXyHKHU 13 CIELIaJbHUM PEXUMOM BHUKOPUCTaHHS JJs1 HPOBEICHHS
pPO3paxyHKIB 3a IHBECTHUIIMHHMH HporpamMaMiy, BUKOPUCTAHHS 3a3HAYEHHUX KOIUTIB 1
3M1MCHEHHS KOHTPOJIO 3a IX BUTpayaHHSIM y c@epl TEIIONOCTa4aHHs, 3aTBEPKEHOIO
nocraHoBoro Kabinery MinictpiB Ykpainu Bix 09.10.2013p. Ne750;

NPUAHATTA y J[emo3uT rpoIoBoi CyMyu HOTapiycoM 3 METOI0 BUMHEHHS HOTaplalbHUX JIiif;
3M1MCHEHHS TPUMYCOBOT'O BUKOHAHHS PIIIICHh MPUBATHUMHU BUKOHABISIMU;

NPOBEACHHS MpPOLEIypHd pecTpykTypusauii Oopris/morameHHs OopriB  apOiTpa)kHUM
KePYIOUHM;

3apaxyBaHHS HaJIXO/’KEHb Ta 3[1HCHEHHS pO3paxyHKiB Y BiIMOBIIHOCTI 10 3aKOHY PO PUHOK
eNekTpuyHoi eHeprii Ta akTiB Kabinery MinicTpiB Ykpainu Ta Perynsropa;

3apaxyBaHHS Ta PO3IOMALTY KOIITIB 3aXUIIEHOTO CIOXHBada ad0 CIOXKHBada, 00’ €KTH SKOTO

BU3HAYEHI K 00’ €KTH KPUTUYHOT iHPPpACTPYKTypH y BIAMOBIIHOCTI 10 3akoHy Ykpainu «IIpo
PUHOK €JIEKTPUYHOT €Heprii»;

Juis 3apaxyBaHHs KowTiB DinaHcoBoi miaTpuMmku/I'panty Ta 37ifiCHEHHS pO3paxyHKIB
BianoBigHo 10 Ilporpamm «IlinTpuMKa eHEpProcTIiKOCTI MIKPO Ta MalHUX MiAIPUEMCTB
VYkpainn» abo g0 Oyap-skoi iHImIOl mporpamu, o nependadae HaganHs Kiientam
0e3moBopoTHOT (DiHAHCOBOI JONMOMOTM Ta Yy4yacTb B #AKid mpuilmae bank B sKOCTI
YIIOBHOBAXXEHOT0 0OaHKy Ha MiACTaBl BIAMOBIIHUX JOTOBOPIB MpO CHiBpOOITHUITBO,
yKIazeHux bankoM 3 HamaBauaMmu Takoi 0€3moBOPOTHOT (PiHAHCOBO1 JOTIOMOTH;

3apaxyBaHHS Ta TEPEPaxXyHKY CTPaxoOBHX Ta/ab0 MepecTpaxoBUX MpeMiil, 3apaxyBaHHS Ta
nepepaxyBaHHs CTPAaXOBUX Ta/a0bo MmepecTpaxoBUX MpeMiil TOJIOBHOMY 0icy MpeicTaBHHUIITBA



Opokepa-HEepe3UuJIeHTa, CTPaxOBUX Ta/abo mMepecTpaxoBHX BHIUIAT KIIEHTY Ta/abo
BUTOZI0HAOyBauy 3a JOrOBOPOM CTpaxyBaHHs (IlepecTpaxyBaHHA), IHIIMX IUIATEXKiB, IO
MOB’si3aH1 3 BHUKOHAHHSAM JIOTOBOPY CTpaxyBaHHs (TepecTpaxyBaHHs), BHUHAropoiu 3a
peaizallilo CTpaxoBOMY MOCEPETHHUKY SIK YaCTHHH CTPaxoBOi / MepecTpaxoBoi mpemii, ska
MOJKe OyTH IepepaxoBaHa Ha IOTOYHUH PaxyHOK CTPAaXOBOTO MOCEPEIHNKA, IPU3HAYCHUH IS
MIPOBAKEHHSI TOCTIOAAPCHKOT AisUTBHOCTI,

® {HIIMX BHIUIAT, Iepea0adyeHuX YNHHUM 3aKOHOJABCTBOM Y KpaiHHU.

OxkpeMuii paxyHOK eJeKTPONOCTAYAJBLHUKA —PaXyHOK i3 CHEIaIbHUM PEKUMOM BUKOPHCTAHHS
€JICKTPOIIOCTaYaIbHIKA, PEXKUM Ta 1HII aClEeKTH BIIKPUTTS, OOCIYTOBYBAaHHS, 3aKPUTTS SIKOTO
BHU3HAYAIOTHCA 3 YPAaXyBaHHIM HOPM 3aKOHY PO PUHOK €ICKTPUIHOI €HEeprii.

Onepauniiinuii 1eHb/0aHKIBCbKMH JI€Hb - JI€Hb, MPOTATOM SIKOTO BaHK 3aqydyeHUil 0 BUKOHAHHS
[TnarixHOi omepamii, 3MIHCHIOE CBOIO MisJIbHICTH, HEOOXIAHY Ui BHKOHAHHS I[lmaTixHUX
onepamii. Kamenmaprna pgata OrnepamiiHOro JHS BH3HAYA€ThCS 3 YpaxXyBaHHSIM BHMOT
HOpPMAaTHUBHO-TIpaBoBUX akTiB HamionansHoro 6anky Yxkpainu ta npasun CEIL; ans 3piicHeHHS
[TnaTixHOT omepalrii B iHO3EMHI{ BATIOTI TAKOXK 3 ypaxXyBaHHSIM 0aHKIBCHKUX OTEpallifHUX T'O/IHH,
BUXI1/IHUX 1 CBATKOBHUX JIHIB y KpaiHaX 0aHKiB-KOPECTIOHIEHTIB Ta/a00 KpaiHaX-eMITeHTaX BaJIOTH.
OnepaniiHuM aHeM/0aHKIBCHKUM JHEeM baHKy € Oyb-sSKuii BUX1IHUN, CBITKOBUH YU HEpOOOUMiA
NeHb, ko [lnaTikai onepartii 3ailicHIOI0TEC KiTieHTOM 3a T0MOMOTOI0 3aC00iB TUCTAHIIIHHOT
koMyHikanii abo IlmatixkHi omeparii 371iiCHIOIOTECS baHKOM B aBTOMAaTH30BaHOMY PEXHMI
BIJIMOBIHO JIO 3aKOHOJABCTBA YKpaiHu Ta/abo skmio 3midicHeHHs [InmaTikHHX omepamiid B
BUXIJHHM, CBATKOBUI 4M HEpoOOYMil JeHb MpAMO MependadeHe B ykianeHux 3 Kiientamu
JIOTOBOpax 3 ypaxyBaHHSIM MOXKJIUBUX 3aTpUMOK [ImaTiKHHUX omepariiii mpu 3apaxyBaHHI KOIITIB
Ha PaxXyHKH KIJII€HTIB JUIs 3[1ACHEHHS aHaNli3y 3 METOI CIPOCTYBAHHSA/MIATBEPIXKEHHS TOTO, 1110
yuacHuKH [lnaTixHo1 onepartii € mijgcaHKiiHOW0 0c000t0. KilieHT caMOCTiHHO 03HAOMITIOETHCS
3 iH(opmariiero npo TpuBanicte OnepauniitHoro aus y BigaineHHsx banky a6o na Caiiti banky.

Oneparop ra3oTpaHcnOPTHOL CHCTEMH - IOpUAMYHA 0c00a, sKa BiJIOBIIHO JI0 BUMOT 3aKOHO/IaBCTBA
Ta mna MiACTaBl JiNeH3ii 3iiCHIOE [iSUIBHICTh 13 TPAHCIOPTYBAaHHS MPUPOTHOTO Tazy
ra30TPaHCIOPTHOI CHCTEMOI0 Ha KOPUCTHh TPETiX OCi0 (3aMOBHHKIB), 1 SKIO BiJNOBITHO O
3aKOHOJABCTBA PO3PAXYHKHU MPOBOAATHCA 13 3aCTOCYBaHHSAM PaxyHKIB €cKpoy, Taka IOpHAMYHA
ocoba Mae TIpaBO Ha OTPUMAHHS aKyMYJIbOBAaHHMX Ha PaxyHKY €CKpOy KOIITIB IS MMPOBEICHHS
PO3paxyHKIB 3aMOBHHKA MOCIYT TPAHCIIOPTYBaHHS 32 JOTOBOPOM TPAHCIIOPTYBAHHS MPUPOIHOTO
razy mepej OMNepaTopoM Ta30TpaHCHOPTHOI cuctemu. [[ns uimeir oOGcmyroByBaHHs PaxyHky
eckpoy OmnepaTtop ra3oTpaHcnopTHOiI cuctemu € benedimiapom, Ha KOPUCTh SIKOTO 3/1IHCHIOETHCS
nepepaxyBaHHs KolITiB 3 PaxyHky eckpoy Kiienra.

Onepauniiinuii yac — yactuHa OnepauifHOro AHA/0aHKIBCBKOTO JTHS, MPOTATOM SIKO MPUHMAIOTHCS
JOKYMEHTH Ha nepekas/Biaxinkanss ([InatikHi iHCTpYKIIT Ta IHCTPYKII Ha BIAKIMKAHHS), K1
MaroTh OyTu 00po0JIeHi, mepeiaHi Ta BUKOHaHI baHkoM mpoTsarom 1poro x OnepaniiHoro aHs.

Tpusanicte OnepaniiiHoro yacy BCTaHOBIIOETbCS baHKOM caMOCTIMHO Ta 3a3Ha4a€eThCs B HOTO
BHYTPIIIHIX JOKyMeHTax. KilieHT caMocCTiitHO 03HalloMITIIO€ThCS 3 1HPOPMALIIEIO PO TPUBATICTh
OnepauiiiHoro yacy y BigauieHHsx banky a6o Ha Caiiti banky.

Oco0ucTuii KJI0Y — apaMeTp aJifOPUTMY aCHUMETPUUYHOTO KPUNTOrpadiyHOro MEepeTBOPEHHS, SIKUN
BUKOPUCTOBYETHCS SIK YHiKaibHI EnekTpoHHI JaHi Juisi cTBOpeHHs EnexTpoHHOro miamucy,
IOCTYmHUI TinbkH [limmucyBady 4m cTBOproBady ENEKTpOHHOI MEYaTKH, a TaKOX Y IUIAX,
BU3HAYECHUX CTaHAapTaMHu s KeajipikoBaHux ceptudikariB Biakputux xmouiB. Kiient
camMocTiitHO reHepye OcoOUCTHH KITIOU 3 BUKOPUCTAHHIM 3ac001B CucTemu.

IMin3BiTHuii paxyHok - I[loTouHuii paxyHOK, IO BiANOBiAa€ OJHOMY 3 TaKHUX KPHUTEPIiB:
- BJIACHUKOM [Totouynoro paxyHka € ¢bi13uyHa ocoba -HEepE3UJICHT;
BiIacHUKOM IloToyHOro paxyHka € [OpuaAMYHa ocoba - Hepe3uaeHT abo MpPEeICTaBHULITBO
HEpe3ueHTa - IOPUANYHOT ocobu;

- B1acHUKOM [10TOYHOTO paxyHKa € FopuIudIHa 0c00a, sKa He € PIHAHCOBUM areHTOM Ta KiHI[EBUM
OeHediiapHUM BIIACHUKOM (KOHTPOJIEPOM) SIKO1 € (hi3udHa 0co0a - HEPE3UICHT.

MinnucyBau — ®i3uyHa 0coba, ska CTBOPIOE EIEKTPOHHUH MIAMKC Ta € BIaCHUKOM OcoOMCTOro KIro4a
ta kopucryBauem EJIIT KHE/IL.

IMinmopsiakoBaHa opradizaumisi - 1e BiJIOKpeMIieHa CTPYKTypHa oauHuld KiieHTa, sika Mae craTyc
BIIOKpeMJIeHOTO Tiapo3auty (¢imii, MpeAcTaBHUIITBA, BUIAUICHHA Ta IHIIE) abdo OKpeMoi



opunuuHoi ocooun; mae PaxyHok (ku), Binkputuii (1) B banky; ykmana 3 bankom 3asBy-Jlorosip
Ta Hajana CBIH 03BN (MUCHMOBY 3asBY) Ha 3MiHCHEHHS KOHTPOIIO KirieHTOM 0Ge3roTiBKOBHX
po3paxyHKiB 3a ioro Paxynkom (mu), Binkputum (1) B banky.

IinTBepa:keHHs AokyMeHTiB OIHOPa30BUM MNapoJieM — JOJaTKOBUN MEXaHI3M NEepeBIpKH IpaB
YnoBHoBaxkeHoi ocobu Kiienta Ha 3mificnenns nepegadi EINl Kimienta no banky ta 3axucrty
rpomoBux komTiB KiieHTiB Bij maxpaicekux aii. Jlanuii MexaHi3M Hi B SKOMY pa3i He 3aMillye
EIL

Iepconanbuuii inenTudikaniiinuii Homep (naai — INIH) — kom6inanis uudp, mirep ado mitep i uudp,
noTpibHa s ABTeHTrdiKaIii mia yac 3a1iCHEeHHs oneparlii i3 Bukopuctanasam KIIK.

PIN-kon — ([Tepconanbuuii inentudikaritauii Homep (aadi - IIIH-kox)) — ko (Habip 1udp), BigoMuit
mume Jlepxxaremo KIIK 1 motpiOHuit mis Hioro imeHtudikamii mij gac 3M1HCHEHHS OIepariii 3
Bukopuctanuam KIIK. [IH-kox namaetses depxkatento KITK/YnoBHoBaxkeHiit oco6i Kiienra B
[TTH-xoHBepTi, a00 y BUTJISIII SMS-TIOBIJOMJICHHSI.

IMnariskauii iHCTPYMEHT - TmepcoHaNi30BaHWi 3acid, mpucTpiii Ta/abo Habip mpouexyp, IO
BIJIMOBIAAIOTh BUMOTaM 3aKOHOJAaBCTBa Ta mnoromkeHi Kiientom Ta bankoM ans HanaHHS
[Tnarixuoi iHCTpYKLIi . [lo [InaTikHuUX IHCTPYMEHTIB Halle)XaTh EJeKTpOHHI MIaTiXHI 3aCO0H.

IlnaTixkHa iHCTpYKUia - posnopsmkeHas Kiienra ( abo y BUMmankax, BU3HAYCHHUX JTIOTOBOPOM abo
BHMOT'aMH 3aKOHOJIaBCTBA - 1HIIOI ocoOu-iHimiaTopa IlnarixkHoi oneparii) Hagane banky om0
BuKOHaHHs [InaTiHOT oneparrii.

Inarixkaa cucremMa — cucrtema i BUKOHaHHA [lmaTikHUX onepamiii i3 ¢gopmaabHHUMH Ta
CTaH/IapTU30BAaHUMH JOMOBJICHOCTSIMU 1 3arajlbHUMU IpaBuiamMu 1moa0 IIpornecunry, kiipuHry
Ta/a00 BUKOHAHHS PO3PaXyHKIB MK yYaCHUKAMU TUIATKHOT CHCTEMH.

Inatiskauii 3acTocyHok — mporpamue 3a0esnedeHHs, mo gae 3mory Jepxaremnto KIIK inimiroBatu
[TnarixkHy omepanito 3 paxyHky IlmarHuka (y Tomy dYucm 3a JonoMororo IlmaTixHuX
IHCTpYMEHTIB) Ta/abo 3/11MCHIOBATH 1HIII omepailii, nepeadadeni JJoroBopom.

Inarickna omepamis - Oyxb-sKe BHECEHHs, Iepekas abo 3HATTS KomTiB Ha/3 [loToyHHX
paxynkax/Okpemux paxynkax/PaxyHky eckpoy/Po3paxynkoBux paxynkax Kiienra;
Inarixkauid npucTpiii — TexHiuHUI npucTpiii (OaHKIBCbKHMI aBTOMAT, IUIATIKHUNA TEPMiHAI,

[IPOrpaMHO-TEXHIYHUH  KOMIUIEKC  CaMOOOCIYrOBYBaHHS  TOIIO), IMPOrpaMHO-anmapaTHe
CEpPEIOBHINE TEXHIYHOTO/MOOUIBPHOTO TIPUCTPOIO, THIIHMI MPUCTPIi), MO Jae 3Mory JlepkaTeinto
KIIK 3piiicauty omeparii 3 iHIiIiIOBaHHS TMepeKa3y KOIITIB, a TaKOXX BUKOHATU 1HIII omepariii
3r1HO 3 (PYHKL1OHATBHUMHU MOKIIMBOCTSIMH LIbOTO IIPUCTPOIO.

Inatick — [lnarixHa omepamis 3 mpuilMaHHS 1 3apaxyBaHHs/Tiepeka3y Ha KopucTh Kirienrta
rOTIBKOBHMX/0€3TOTIBKOBMX KOIITIB B HAI[lOHAIbHIM BamoTi Bijg [lnaTHukiB dYepe3 Kacy
banky/AnpTepHaTHBHI KaHAIM MPOJAXIB Ui MOAAJIBILIOrO Nepekasy Ha KopucTh KirieHTa B
OTIATy 3a MOCIYTH/TOBapH/pOOOTH, IO HAJTAIOTHCS/Peali3yrOThCs/BUKOHYIOThCST KitieHTOM.

IInaTauk 3a Ilaarexem — ¢izuyHa ocoba/cyd’€KT rocnofaproBaHHs, 110 iHinitoe [1natixk B mopsaaxy,
nepeadbaveHomMy UM Jloropopom.

Inaraunk/KimienT — cy0’exT rocmomaproBaHHs, o iHinioe [lnatikHy omeparito Ha MmiAcTaBi
[Inati>xHOT IHCTPYKILIT B HOPAAKY, eperdaueHomMy 1iuM J[oroBopom.

IMocayra banky (ITocayra) — 1ie pesynbprar 6e3nocepeHboi B3aemoii Mixk bankom Ta Kiientom amst
3aoBoJieHHs noTpeb KiienTa, mo Hanaetsest bankom Knienty Ha niacrasi JloroBopy, Mae BiacHi
0co0aMBOCTI, yMOBH oOciyroByBanHsi, Tapu¢u. ns orpumanHs KoxHoi okpemoi Ilocmyru,
Kiient Hamae o kosxHiit 3anutyBaHii [lociysi/kommekcey [locnyr okpemy 3asBy-Jlorosip.

Mocayra DCC (Dynamic Currency Conversion) — «TuHaMi4Ha KOHBEPTAIlis BAIOT») — 11€ HATAHHSI
Toprosuem Jlepxatemto KIIK moxmnuBocTi BUOOpY BamioTH orepailii (30KpemMa TpHUBHI), NpU
3nificHeHH1 omnepaii 3a gonomororo KIIK 3a mexamu Ykpainu.

IloTounuii paxyHok — Bcl BianoBigH1 paxyHku KiieHTa B HallloHanbpHIN BamioTi YKpaiHu Ta/abo B
iHO3eMHIl BayoTi Ta/abo B OAaHKIBCHKMX MeTajax, L0 BIAKpUTI Ta/abo OyAayTh BIAKpHUTI Y
MaitOyTHroMy Ha iM’s Kiienta y banky 3rinHo 3 [loroBopom st 00Ky FpOIIOBUX KOLITiB/
0aHKIBCBKMX MeETajiB, iX 30epiraHHa Ta 3iiiicHeHHs [lmaTiXKHUX —omepauliid 3a JOIMOMOTIOIO
[InaTi>kHUX 1HCTPYMEHTIB BIAMOBIIHO 10 yMOB JloroBopy Ta BHMOI YMHHOTO 3aKOHOJABCTBA
VYkpainu. [loTounmii paxyHOK MOKe OOCIyroByBaTHCh 3acobamMu CHUCTEMH IIISIXOM KHOTO
niakIoYeHHs 10 Po3paxyHkoBoro obcinyroByBanHs B Cucremi.

IIpoBaiinep — nocrayaibHUK MOCITYT IHTEPHETY.



Iporpama «IlixTpuMKa eHEeProcTiiiKoCTi MiKpo Ta MaJMX NIANPHUEMCTB YKPaiHW» - 3aTBEP/KEHA

Haka3oM MinictepctBa (¢inaHciB VYkpainu «Jleski mnwuraHHS gisuibHOCTI  DOHIY PO3BHUTKY

mianpueMHunTBay Bix 31 ciuas 2025 poky Ne 54 Ilporpama «IlinTpuMka €HEpProcTiHKOCTI MIKpO Ta

MaJIUX MIAIPUEMCTB YKpaiHm».

IIpouecHHr — MisUTbHICTD, 110 BKJIIOYAE OyAb-1II0 3 TAKOTO: BUKOHAHHSA 3a IlnathkHUMU omepaiisiMu
aBTOpH3allii, MOHITOPUHTY, 300pYy, 00poOIIeHHs Ta 30epiranHs iHdopmaiii, HagaHHsI 00pPOOIeHOT
iHdopmarrii yaacHIKaM po3paxyHKiB.

IIpouecunrona ycraHoBa — ropuIndaa oco0a, sika 31iiicHroe [Iporecunr.

PaxyHok — Oyap-sikuii paxyHOK, Binkputuii Kiientom B banky Ha ymoBax mporo Jlororopy,
Bkitovaroun [lotouni paxyHku, Okpemi paxyHKH, B TOMY YHCII 31 CHEMIAIBHUM iX PEKUMOM
BUKOpHUCTaHHs, Jlerno3uTHi paxyHkH, PaxyHku eckpoy, Po3paxyHkoBi paxyHku, [Hii paxyHku (B
TOMY YHCII 13 BUKOPUCTaHHSIM EJeKTpoHHOro miaTi>kHOro 3aco0y) abo BCi mepeniueHi paxyHKu
pazoM, a Takox, mis beHedimiapa - PaxyHku eckpoy, BIAKPHUTI IHIIUMHU Kii€eHTamMu baHKy -
yYaCHMKaMH DPHUHKY EJEKTPUYHOI EHEpTii/MpHpOJHOrO Ta3y, MPaBO PO3MOPAHKEHHS SKUMH
HagaHo benedirmiapy Ha miacTaBi 3aKOHOMABCTBA Ta YKIJIAJICHUX JOTOBOPIB.

PaxyHok ecKpoy — paxyHOK YMOBHOTO 30epiranssi, mio BiakpuBaeThcst bankom Kiientam/ yaacHukam

PUHKY €JEeKTPUYHOI eHeprii abo pUHKY HMPUPOJHOIO ra3y sl 3apaxyBaHHs HaIXOKEHb Ta
3MIACHEHHSI PO3PaxyHKIB Yy BIAMOBITHOCTI 10 3aKOHY MPO PUHOK EJIEKTPUYHOI eHeprii, 3akoHy
VYkpainu «IIpo puHOK npupoaHoro razy», Konekcy razorpancnoprtHoi cuctemu, akTiB KaOinety
MinictpiB Ykpainu ta Perymnaropa ta o6ciayroByerses Bianosiano ao ['masu 5 Po3niny 2, ['naBu
4 Poznainy 3, I'naBu 6 Po3niny 5 [loroBopy, HOpMaTUBHHUX JTOKyMEHTIB Perymnsaropa Ta oci0, aki
BiJITIOBITHO JI0 3aKOHO/IaBCTBA YIIOBHOBa)KEH1 3a0e3neuyBaT (YHKI[IOHYBaHHS PUHKY /CETMEHTY
PUHKY/ €JIeKTPUYHOI €HEeprii/mpupoJHOro Tra3y Ta OpPraHi3aliio KyHiBIi-TPOAaXy eIeKTPUYHOL
EHepTii/IMPUPOTHOTO Ta3y/IIOCIYT TPAHCIOPTYBAHHS MPHPOTHOTO Ta3y, SKIIO PO3PaXyHKH Ha
bOMY PHHKY /CETMEHTI pUHKY/ TPOBOSATHCS 13 3aCTOCYBaHHAM PaxyHKIB eCKpOY BiMOBIAHO 10
BUMOT 3aKOHOJABCTBA, a00 PaxyHOK YMOBHOTO 30epiranHsi, mo BigkpuBaeThcsi KitieHTam B
pamkax JlepaBHMX KOMIEHCALIHHUX MpOrpaM Julsd 3apaxyBaHHs Ta 3/1HCHEHHS PO3PaxyHKIB Yy
BIJIMTOBIHOCTI JI0 3aKOHO/IaBYUX aKTiB, B TOMY YHCIII TOcTaHOB KabiHeTy MiHICTpiB YKpaiHH.
YmoBu Jlorosopy, B TOMy 4KCIIi BU3HAYEHI B 3a3HAYCHUX PO3/Iijax, pa3oM i3 3asBoro-/loroBopom
PO BIIKPUTTSA Ta OOCIyroBYBaHHS PaxyHKY YMOBHOTO 30epiraHHs (€CKpoy) JJsi MPOBEACHHS
omepauii BIiANOBIAHO 10 3akoHy VYkpaiHu «[Ipo pHHOK eNeKTpU4HOI eHeprii» amis
KiienTiB/Y4yacHUKIB pUHKY e€NeKTpU4HOi eHeprii / 3asBoro-/loroBopoM mnpo BIAKPUTTS Ta
0o0CTYyroByBaHHSI pPaxyHKy YMOBHOTO 30epiraHHsi (eckpoy) /MAisi ydacHUKIB Jlep:kaBHUX
KOMIIEHCAI[IITHUX MporpaM (3a nporpamoro "KomrmeHcalis BUTpaT 3a TyMaHiTapHE PO3MIHYBaHHS
3eMeNb  CUIbCBKOTOCIOAAPCHKOrO NpU3HA4YeHHA") BBaXawoTbes ykiaaeHuM CropoHamu
JIOTOBOPOM PaxyHKY YMOBHOTO 30€piranHs (€CKpoy).
YmoBu Jlorosopy, pa3oMm i3 3asBoro-/[oroBopomM mpo BiAKPUTTA Ta OOCIYrOBYBaHHS paxyHKY
YMOBHOTI0O 30€piranssi (€CKpoy) /Uil y4aCHUKIB PUHKY IPUPOJIHOTO T'a3y BBAXKAETHCS YKJIaI€HUM
Croponamu (KmientoM, OmnepaTopoM Tra30TpaHCHOPTHOI cuUcTeMu Ta baHkom) 1oroBopom
paxyHKy YMOBHOTO 30epiraHsst (€CKpoy).

Po3paxyHkoBuii paxyHOK - paxyHOK, IO BiAKpHBaeThcsi baHkOM HeOaHKIBCHKOMY HaJaBady
TUTATDKHUX TOCIYT, BUKIIOYHO IS UIel 3a0e3neueHHst BUKOHaHHS [lnaTikHuX onepartiit iioro
KopucryBauiB miaTiKHUX MOCIYT.

Pernament KHEJ/III — noxymeHT, 110 BU3HAa4Ya€ OpraHizaiiifiHi, TEXHIYHI Ta 1HII YMOBHU AisITBHOCTI
KHEUII mix wac naganus EJI1, skuii po3minenuit Ha Pecypei KHEIL.

Pecypc KHEJIlI - odimiiina Be6—cropinka KHEJII, mo 3HaxoauThCs 3a TMOCHUIAHHSAM:
https://gca.ukrgasbank.com.

PeryasTop - HaionanbHa KoMicisi, 110 3JIHCHIOE JiepKaBHE PEryIIOBaHHS y chepax eHEepreTHKH Ta
koMyHanpHUX nocayr ( pani - HKPEKIT)

PeecTp nuaTizkuux BUMOT — 3BeJieHa iH(opMallist o0 6aHKIBCbKUX PEKBi3UTIB PaxyHKy(-1B) ecKkpoy
VYyacHuka(-iB) pPHHKY €JIEKTpUYHOI €Heprii Ta paxyHKy benediuiapa, mo TroTyeTbcs
benedimiapom 3a pe3ynpTaTraMu TOPriB PHUHKY €JIEKTPUYHOI eHeprii 3a (opMOI0, BU3HAYEHOIO
norosopoM Mixk bankowm, Ta berediriapom, Ta imnopryerbest benediniapom 10 Cuctemu 3 METOIO
¢dopmyBanHs 3acobamu Takoi CucreMH (Ha OCHOBI JaHUX peecTpy) IImaTiKHUX IHCTPYKIIH Ta
MOJAJIBIIIOTO HaJaHHS Takux I[DmarbkHMX 1HCTpyKIiM A0 banky, B mopsaky 1 3a ¢opmoro,
oopMieHHX BIAMNOBIAHO A0 BUMOI UYHMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta HOPMAaTHUBHUX



TOKyMEHTIB Perymnsaropa, 1uist BAKOHAHHS IIUISIXOM IepepaxyBaHHs KOIITiB 3 PaxyHky(-iB) eckpoy
VYyacHuka(-iB) pUHKY €JIEKTPUYHOI €Heprii Ha MOTOYHHMH PaxyHOK i3 CHEliaJbHUM PEKUMOM
BHKOPHUCTAHHSI/TIOTOYHUHN PaxXyHOK 0co0H, 1110 BUcTynae benediriapoM 1mo10 Takux KOIITIB.

PeecTp noBepHeHHs KOIITIB - 3Be/ieHa iH(popMallis, 1o rotyetsest benedimiapom, o0 He0OXiHOCTI
MOBEpHEHHsI KOMTIB 3 PaxyHKy(-iB) eckpoy YuacHuKa(-iB) PUHKY EJIICKTPHYHOI C€Heprii, ska
BIJIIIOBITHO /10 BUMOT 3aKOHO/ABCTBA Ta HOPMAaTHUBHHX IOKYMEHTIB Perymsropa roryerbcs Ta
imrioptyethest benedimiapom g0 Cuctemu 3 Metoro (popmyBanHs 3acobamu Takoi Cucremu (Ha
OCHOBI JaHux peectpy) IlmaTbkHUX IHCTPYKIii, 0(OPMIIEHHX BIAMOBIIHO 10 BUMOT YHHHOTO
3aKOHOJAaBCTBAa YKpaiHH, HAa IOBEPHEHHs KOIITIB 3 PaXyHKIB €CKpOYy 3 MOAAIBIIUM IX HaJaHHAM
no bauky 11 iHiNIFOBaHHS TIepeKas3y KOIITiB 3 PaXyHKy eckpoy.

Po3paxyHkoBa BajoTa — BajioTa, y sAKkii [InatixHa cuctema npoBOAMTH po3paxyHKH 3 baHkowm 3a
IUTAaTDKHOIO omepariiero. Po3paxyHKoBa BajioTa BHU3HAYAETHCS JOTOBOPOM, YKIQJEHUM MIiX
MJIaTKHOIO opraHizamiero [narixkaoi cucremu ta bankowm.

Po3paxyHkoBe 00cIyroByBaHHsI — IOCIYTH, 10 HanawoThess bankom Kiienty Ha miacrasi Jlorosopy,
SKI TIOB’s13aH1 3 TIEPEKa30M/HAIXO/KCHHSIM KOIITIB 3/Ha PaxyHKa/HOK, a TaKoX 31HCHEHHSIM
IHIIKX orepaliil BiMOBIIHO 10 BCTAHOBJICHOTO HOPMATUBHO-TIpaBOBUMH akTamu HBY pexumy
o0cityropyBaHHs Takoro PaxyHky ta nependoauenux Jlorosopom. Po3paxyHkoBe 00c1yroByBaHHs
3MIACHIOEThCS bankoM Ha mamepoBux Hocisx Ta/ado B Burisiai EINl mepenanux Kiientom mo
banky/bankom no Kmienra 3acobamu Cucremu ta/a6o Ilnatixuaum npuctpoeM. Po3paxyHkose
00CITyroByBaHHs BKJIIOUAE B cebe Takox [H(popmariiitne o0cIyroByBaHHS.

Po3paxyHkoBo-kacoBe 00cIyroByBaHHSI — I1OCJIyTH, 110 HajaroThesad bankom KiienTy Ha mizncrasi
JloroBopy, siki noeaHy0Th KacoBe obciayroByBanns ta Po3paxyHnkoBe oocimyroByBanus Kiienra.

Caiit banky — odiniiiauii caiit banky https://www.ukrgasbank.com.

CEJl - nporpaMHH KOMIUICKC JJIsi aBTOMATH3aIlii MPOIECIB EIEKTPOHHOTO JOKYMEHTOO0OIry, Mo
nependadae OHJAMH MIiANUCAHHS, HAJACWIAHHS, OTPUMaHHS Ta 30epiraHHs JIOKYMEHTIB B
eNeKTpoHHIN hopmi mependadenux loroBopom (30kpema, ane He BUKIIOUYHO OHIaiH-cepBicH
€JIEKTPOHHOI0 JOKyMeHTo001Iry «BuacHo», «COTAY).

CEIl HBY — Cucremu enekTpoHHHX TuiaTexxiB HamionansHOro 6aHKy YKpaiHu.

Cepsic «BizyBanns» — Ilocnyra, siky bank Hagae Kimienty 3a gonomororo Cuctemu Ta sSIKUN Hajaae
Bizytouomy MoxiuBicTh 3ailicHeHHs koHTpomo 3a EINl  Kiienra a6o IliamopsaxoBaHux
opranizaniit Kiienra.

Ceprudikar BiIKpUTOro KJIK0UYa — eJIEKTPOHHUI TOKYMEHT, IKUI 3aCB1IUy€e HAJIEKHICTh Biakpuroro
Kitoua ¢izuyHiit abo ropuandHIi 0co01 Ta miaATBepIKye i1 [neHTudikamiiini qaHi.

Craryc moaaTkoBoro pesumaeHcTBa — iHdopmaiis mono peectpamii Kiienta ta/abo KiHIIEBUX
Oenedimiapuux BracHUKIB (KoHTpousepiB) KiieHTa B SKOCTI MIaTHUKA MOJATKIB BiAMOBIAHO 10
3aKOHOJABCTBA MIEBHOI Iep>KaBU (FOPUCIMKIIIT) 13 3a3HAYEHHSIM PEECTPaLliiHOT0 HOMEpY IJIaTHUKA
MOJIaTKiB, 30Kpema, indopmaitis mpo Craryc [logatkoBoro pesunenta CIIIA BiAmoBigHO 10 BUMOT
FATCA Ta iHdopmarliisi mpo MmoJaTKOBE PE3UJEHCTBO BIJIMOBIIHO J0 3arajbHOTO CTaHIAPTY
3BiTHOCTI CRS.

Croponu/Cropona — Kiient ta/abo bank BinmosigHo. B pa3i ykianenHs JloroBopy B 4acTHHHI
BIIKPUTTS Ta OOCIIyrOBYBaHHS PaxyHKY YMOBHOIO 30epiraHHs (€CKpoy) JJisi YYaCHHKIB PHUHKY
npupoaHoro rasy - Kiient, OnepaTop ra3oTpaHcropTHOI cucTeMu Ta baHk BiOBIIHO.

Tapudpu — noxkymeHt, sikum baHKOM caMOCTiiHO BH3HauyeHa BapTICTh MOCHYT (omepariiif), 1o
HagatoThes: bankom 3a mmm JloroBopoM. Tapudm € HeBimx’eMHOI0 "acThHOW JloroBopy Ta
po3minieni Ha Caiiti banky Ta/abo Ha iH(opMaIifHUX TOIIKaX y BiIUICHHIX baHKy.

Texniunnii/Mo6inbHuil npucTpiii  — enekTpoHHUH NpUCTPid(MOOUIbHUM TenedoH abo I1HIIKN
O0e3apotoBuil mpuctpiii), mo Hanexutb Jepxaremo KIIK, Ha sKkuii MOXHa BCTaHOBUTH
[InaTi>kHUX 3aCTOCYHOK Ta SIKMH MOXKHA BUKOPUCTATH JAJs 3JIHCHEHHS IUIAaTDKHI a0o 1HIII
orepartii.

Toxen — nudpose npencrasienns KIIK, sxe popmyerscs 3a dpaxtom peectpauii(nomanns) KIIK y
BignoBigHOMy IlmaTibkHOMy 3acTocyHKy 1 30epiraetbcsi B 3amm@poBaHOMY BHITISAAL B
3aXUIIEHOMY CXOBHUII TeXHIYHOT0/MOOITEHOTO IPUCTPOIO.

Toxkenizauist — mpouec ctBopeHHs: TokeHa 1 ioro 3B's13ku 3 HoMepoM KIIK, 110 103Bossi€ 0JHO3HAYHO
Bu3HaunTu KIIK, BukopucTany /uis 3xilicHeHHs omnepauiii 3 BukopuctanHsim CepsiciB Google
Pay/Apple Pay/Garmin Pay/ MiPay/ Swatch Pay.

Tpanm (Tpanui) — cyma rpomoBrx KOIITIB, IO PO3MINTY€EThCS Ha J[€MO3UTHOMY paxyHKY/OKPEMUX
cyOpaxyHkax /lemo3uTHOro paxyHKy Ha pPi3HHMX yMOBax (Cyma, CTPOK, NpOLIEHTHA CTaBKa) B



https://www.ukrgasbank.com/

pamkax ogHoro JloroBopy 0aHKIBCHKOTO BKJIATY.

ToproBeub — cy0’exT rocmoaaproBaHHs (fopuauuHa ocoba abo ¢izuyHa ocoba, sika 3AIHCHIOE
M AMPUEMHUTIBKY TISUTbHICTD, HE3aJIeKHY MPodeciiiHy MIsTTbHICTB ), SIKUH BIMOBITHO 0 IOTOBOPY
3 ExBaiipom mpuiimae 1o obciayroByBanHsa IlmaTikHi IHCTPYMEHTH JUIsl 3MIHCHEHHS OILJIaTH
BapTOCTI TOBAPIB UM MOCITYT, BKJIIOUYAIOUX MTOCITYTH 3 BHJ1a4l KOIITIB y TOTIBKOBi# (opmi.

Tpanm (Tpanmi) — cyma TpomIoBUX KOIITIB, IO PO3MIIIY€eThCsS Ha J[€MO3UTHOMY paxyHKY/OKpPEMHUX
cyOpaxyHkax Jlemo3uTHOro paxyHKy Ha pI3HUX yMOBax (CyMa, CTPOK, MpOIICHTHA CTaBKa) B
pamkax ogHoro JloroBopy 0aHKiBCbKOTO BKJIAJTy.

Tpucroponniii gorosip — Jloropip ykmagenuir Mk Kiiertom, OmepaTopoM Tra30TpaHCHIOPTHOT
cucreM Ta baHKoM nuIAxoM mianucanHs 3asBu-/loroBopy mpo BIIKPUTTS Ta 00CIyroBYBaHHS
paxyHKy YMOBHOTO 30epiranHs (€CKpoy) Ajsl y4aCHUKIB PUHKY IPUPOIHOIO razy B €IEKTPOHHOMY
BUTTIAAI nuiixoM HakiageHHs KsamigikoBanoro EII 3a  10omomMororo  EHTPaIbHOTO
3acBiquyBasibHOTO Oprany, CEJl abo Cucremu (3a yMOBH TEXHIYHOT peatizarlii).

YanockonaneHuii esiekTponHuii minnmuc (naji — Yaockonajenuii EIT) — Bua EnextponHoro miamnucy,
CTBOpPEHUI 3a pe3yJabTaTOM KpUIITOrpaidHOro nepeTrBopeHHs EJeKTpOHHUX NaHUX, 3 SKUMHU
OB’ si3aHui 11eil EnexTponHuii mianuc, 3 BUKOPUCTAHHSIM 3aC00Y YIOCKOHATICHOTO €JICKTPOHHOTO
nignucy ta OcoOucToro Kir4a, OAHO3HAYHO MOB’si3aHOro 3 IlinmucyBaueM, 1 KU 1ae 3MOTy
3MIACHATH eNeKTPOHHY imeHTHdikanito IlinmucyBaya Ta BHSIBHUTH MOPYIICHHS IIUTICHOCTI
EnexTpoHHMX naHuX, 3 SIKUMH IOB’s3aHui 1ieil Enektponnuii mignuc. Y nockoHanenuid EIT
BUKOPHCTOBYETHCS Y BUNaakax koiu KitieHT He B 3M031 BuKopucToByBaTH KBamidikoBanmii EIT
KHEAIT Bignosiauo no Joroopy. Y nockonanenuii EII moxe 6ytu Bukopucranuii B Cuctemi B
pamkax ¢yHKIIT «MyITbTHKIIOW.

YnoBHoBa:xkeHa ocoda Kuienra — ¢isuuna ocoba/topuaumuna ocoba, 1mo gi€ Bix iMeHi abo 3a
nopyuennsm Kitienra, sixka mae npaso nianucy EINI Ta ska mae mpaBo po3nopsiakaTich PaxyHkoM
Ta/abo 3A1MCHIOBATH 1HII Ail 11010 Takoro PaxyHKy BiAMOBITHO A0 3aKOHOJABCTBAa YKpaiHH (B
T.4. Ha MiZCTaBi HAJIGKHUM YHHOM 0(hOpMIICHOT TOBIpEHOCTI, siKa MpuifHATa bankom).

YnoBHOBaKeHUIl NMPeACTABHUK — IOpUAMYHA 0c00a, sika ykiana noroBip 3 bankom mono HanaHHs
MOCITYT Ha MepeKa3 KOIITIB.

YuyacHUK(-M) pUHKY NPUPOAHOIO ra3y - y4aCHUK(-1) pUHKY MPUPOJHOTO ra3y, sikuii(-1) ykias(-u) 3
OmnepaTopom ra3oTpaHCIOPTHOI CUCTEMH JIOTOBIP TPAHCIIOPTYBAHHS PUPOIAHOTO Trasy.

YyacHUK(-M) PUHKY €JIeKTPHYHOI eHeprii - yyacHHUK(-U) PUHKY /CEIrMEHTY PHUHKY/ €NeKTPUYHOI
eHeprii, skuii(-1) yknaB(-u) 3 benediniapom A0roBip Mpo ydyacTb y PUHKY /CETMEHTY PUHKY/
€JIIEKTPUYHOI €Heprii, a Takoxk, B po3yMiHHI 11boro JloroBopy, Oyab-skuit KinieHt OaHky, skuii
BIJIKpUBae B OaHKy paxyHOK YMOBHOro 30epiraHHs (€ckpoy) Aisi TpOBEACHHs omepauii
BiIMOBiAHO A0 3akoHy Ykpainu "lIpo puHOK eneKTpudHoi eHeprii'.

dinancoBuii HOMep — HOMep MoOUIbHOrO(-uX) Tenedony(-iB), Hananuii Kimientom banky B sikocTi
OCHOBHOT'O KOHTaKTHOIO HoMepa Juid iHpopMaliiiHoi Ta piHaHcoBOI B3aemoii 3 bankom, sikuit
Kuient 3a3nauuB y 3asBi-Jlorosopi, ado nosigomiiennit KimieHTOM 10AaTKOBO MICIIsI PUETHAHHS
1o Jlorosopy.

®Oyukuia «MyabTukIOY> - QyHkuis Cucremu, sika 103BOJsie YTHOBHOBaXkeHiN ocoO1 Kiienta
BUKOpUCTOBYBaTH onuH YaockoHanenudd EIl abo KaamidixoBanmit EIl mns mianmucanHs
[InaTi>xHUX IHCTPYKIIH OTHOYACHO ACKUIBKOX OpraHizauii, mo skuM baHkoM 3a po3nopsaKeHHIM
Krienra HamamroBaHo Taky MOXJMBICTb. s BukopucranHsa uiei gynkuii KopucrtyBau miei
¢byHKIiT ToBMHEH OyTH VYIOBHOBaXXEHOIO 0CO0O0I0 KOXHOI 3 oOprasizamii, MO SKUM
HAJIAIITOBYETHCS TPABO BUKOPUCTAHHS I1i€1 (QyHKIIIT.

XoJgyBaHHsl — pe3epByBaHHs cymu orepariii 3 BukopuctanisMm KIIK Ta/abo BapTocTi BiAMOBITHUX
MOCIYT Ta IHIIMX CyM, BU3HAYEHUX yMoBaMHU I1boro JloroBopy no Ilotounomy paxynky Kiienra
0e3 ii (pakTHIHOTO CTIHCaHHS.

CVV2/CVC2 kop - TtpusHaunuii kopj mepeBipku gocroBipHocti KIIK, mnpusHauenuii ams
MIATBEPKEHHS onepaliii B Mepexi [HTepHer.

3araabuuii cranaapr 3BiTHocti CRS - 11e MikHapoaHMI CTaHApT, 1[0 BUMArae Bija KpaiH, siki Horo
IMIUIEMEHTYIOTh, 3/IIHCHIOBAaTH 301p 1H(opMarii mpo (iHaHCOBI paXyHKHU BJACHHUKIB paxyHKIB Ta
IOPIYHO HAa aBTOMATHYHIM OCHOBI OOMIHIOBAaTHCHh TaKoOK iH(OpMAII€I0 3 HOPUCAUKIISIMU-
naprHepamMu 3 OOMIHY B paMKax bararocTOpoHHBbOI yroau KOMIIETEHTHUX OpraHiB Ipo
aBTOMaTHYHUI 0OMiH iHpopMalieto npo ¢inancoBi paxyHnku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information).

FATCA — 3akon Cnonyuenux llTtarie Amepuku «[Ipo mogaTkoBi BUMOTH 10 1HO3EMHHX PaXyHKIB»



(Foreign Account Tax Compliance Act), sxuii HaOyB unaHOCTI 01.07.2014p.
HSM - mepexxeBuii kpunrorpadiuyauii Moyis, skuii € 3acobom Ksanidikosanoro EIT un [Tewarku.
M-banking — IMocayra indopmyBanHs 3acobamu MoOiTEHOTO 3B’s13Ky bankom Kiienra/[lepikarens
KIIK mpo omepartii, 3aificHeni 3 BukopuctanasiM KIIK ta pyx xomris 3a [IoTouHUM paxyHKOM.
QR-kox — MatpuuHuii KO (ABOBUMIPHUH ITPHUX-KOJ), IKMM MICTUTH 1H(OpMAITiIO 111010 OTpUMyBada
KOIITIB 1 MPU3HAUYEHUH /Ui CKaHyBaHHS TeXiHYHUM/MOOUTBHUM HMPUCTPOEM, CKAHEPOM HITPHX-
KOJTy TOIIIO 3 METOO IIBUAKOT Ta OE€3IMMIOMUITKOBOI IIepe1adui peKBI3UTIB Omepallii mepeka3y KOIITIB.

PO3ALJI 2. 3AT'AJIBHI ITIOJIOKEHHA

Iaasa 1. IOPAJOK INPUEJHAHHSA 10 1OI'OBOPY
2.1.1. JloroBip Bu3Ha4Yae yMOBH Ta Mopsa0k HaganHa bankom [locnyr KiieHnTy Ta peryiroe BiTHOCHHH,
o0 BUHKMKaTh MK KimienTom 1 bankom (zani pazom 3a TekctoM — CTOPOHH) MPOTATOM CTPOKY
nii Jlorosopy.
2.1.2.B mexax JloroBopy bank Hanae Knienty Hactynui [locmyru:
= BigkpurTs PaxyHky Ta 3ailicHeHHS Po3paxyHKOBO-KacoBOro oOCIyroByBaHHs PaxyHKy
Knienta, B ToMy 4ncii i3 BUKOPUCTaHHAM ENEKTPOHHUX IUTaTIXHUX 3aC001B;

» Jluctanuiiine o6cayropyBanHs PaxyHKiB;

= Bumyck ta oocinyroyBanus KIIK;

®  PO3MILIEHH KOIUTIB Ha J[eO3UTHOMY paxyHKY;

®  BIJKPUTTA Ta 00CIYrOBYBaHHS 3apIlJIaTHOTO MPOEKTY;
= mpuiiMaHas [1narexiB Ha kopucts Kitienra;

» gk KHEJII - enexTpoHHI JOBipYi MOCTYTH.
YmoBu HajganHs bankom [locmyr moxyte OyTu pizHUMEH mis pi3HuX rpyn KuiieHtiB (rpyma
BIJIMOBIHOTO CErMEHTY Oi3Hecy) Ta BCTAHOBIIIOIOTHCS baHKOM caMOCTiiHO.

2.1.3. llpuennanns Knienta go JoroBopy 37iiiCHIOETHCS TPH NEPIIOMY 3BEpHEHHI 10 baHKy nuisxom
niqnucanas  3asBu-JloroBopy. Ilignucamnsm  3asBu-JloroBopy KiieHT —6e33acTepexHO
npueanyetbes 10 ymoB Jloroopy. CBoim mianucom Ha 3asBi-/{orosopi KiieHT miaTBeppKye, 110
Ha MOMEHT ykJananHus JloroBopy KiieHT o3HaiioMuBcs 3 TekcToM J[oroBopy Ta ycima oaaTKaMu
710 HBOT'O, TIOBHICTIO 3p03YyMiB IXHii 3MICT Ta MOTOKY€EThCS 3 BUKJIaZeHUM Yy JloroBopi.

2.1.4. KmienT camocTiitHo oOupae Bu3HaveHi B nbomy Jlorosopi [Tocoyru ta/abo kommuieke [locmyr, siki
BiH Oa)kae OTpUMaTH, Ta BU3Havae ix y 3asBi-Jlorosopi no koxHiii oopaiii [Tociysi/kommiekcy
[Tocmyr.

2.1.5.]JIoroBip BBaXXA€ThCs YKIAJEHUM y HACTYITHUX BHUITAKaX:

—micist orpuMmanHs bankowm Bij KitienTa 3anoBHeHo1 Ta nianucanoi 3assu-/lorosopy y nameposiii
opwmi,

— micnsg otpuManHs bankoM Bij KiienTa 3anoBHeHo1 Ta mianucanoi Ksanigikoanum EIl 3asBu-
JloroBopy B eJIeKTpOHHiH (popmi.

2.1.6. Jlatoro yknanmanus JloroBopy B pamkax koxkHoi okpemoi [lociyru € nara minnucanns KiieHtrom
3asBu-Jlorosopy i3 3amoBneHHsIM o6paHoi [Tocayru. Homepom [lorosopy, 1o Bu3Hauae oopaHy
Kimientrom [locnyry, € Homep 3asiBu-/{oroBopy i3 3aMmoBiIeHHsIM 00panoi [lociyru.

2.1.7.3asBa-/loroBip i3 3amoBieHHAM oOpanoi [Tocmyru odopmitoerbes KiieHTOM y BIAJIITICHHSAX
banky abo mMoxke OyTu HampaBieHa 10 baHky B enekTpoHHIH Qopmi, B TOMYy 4MCIi 3aco0amMu
Cuctemu (y Bunmajkax nepeadauenux Jloroopom).

Micuem yknagansas [loroBopy € Mmiciie3sHaxo/p)keHHs BinauieHHs banky, B sikomy Kiientom
oopmiroeTses 3asiBa-J{orosip ado 1o sikoro Kiientom Hagicnana 3asBa-JloroBip B eeKTPOHHIH
bopmi.

[Ticna npuennanns Kiienra no uporo Jlorosopy, 3acobamu Cucremu KitieHT Moke HarpaBUTH
banky 3amoBneHHst Ha oOpany [locnyry B enekTpoHHii ¢opMi, 30KkpeMa IOJ0 PO3MIILIEHHS
KowTiB Ha Jlemo3uTHOMy paxyHKy, Bunycky Ta obciayroByBanHa KIIK, Bigkpurts ta
00cITyroByBaHHs 3apIIaTHOTO ITPOEKTY, a TAKOK 3MIHU iX YMOB Ta/a00 po3ipBaHHS/TIPUITUHEHHS,
IIpU IIbOMY TaKe 3aMOBJIeHHA Mae OytH mignucano KaamigikoBanum EII Kiienra.

VY Bunanky npuitHaTTs bankom 3amonenns Kiienta Ha oOpany Ilociyry, sike HampaBiieHe
Knientom B enextpoHHiii ¢opmi 3acobamu Cucremu, bank Hamae Kiienty BinmosinHe



MTOBIIOMJICHHS TTPO IPUUHSATTS 3aMOBJIeHHS 00paHoi [Tocayru 3acobamu Cuctemu abo Ha BKa3aHy
eNleKTpoHHY anpecy Kiienra.

2.1.8. Ileit Jloroip ykiamaeTbcs BiAMOBIAHO 10 BUMOT [{MBUIBHOTO KOZIeKCY Y Kpainu, 3akoHy YKpaiHu
«[Ipo enexkTpoHHy ifeHTH(IKALIIO Ta ENEeKTPOHHI JOBipYl mMOCIyru» 31 3MiHAMH Ta
JOTIOBHEHHSIMU, 3aKoHY YKpainu «I1po enekTpoHHi TIOKYMEHTH Ta eNeKTPOHHUN IOKYMEHTOOOIT
31 3MiHAMH Ta JOMOBHEHHAMH, 3aKoHy YKpaiHu «I[Ipo enexTpoHHY KOMepILiio» 31 3MiHAMH Ta
JOTIOBHEHHSIMU Ta 1HIIUX BUMOT YUHHOT'O 3aKOHOJABCTBa Y KpaiHU.

2.1.9.30008’a3anns 1o [JloroBopy (Hamanus Ilociyr, omnary Ilocmyr, TOIO) BUHUKAIOTh 3 MOMEHTY
nignucanas Kiientom 3asBu-/{oroBopy i3 3amoBieHHsaM mnepiioi [locmyru ta nmpudHATTA il
bankowm, B Tomy umncii mo Paxynkam Ta KIIK no Hux (3a HassBHOCTI), 1110 Oy110 Bigkputo KiieHToM
y banky no natu npuennanns Kiienra no JloroBopy, a Takox BUKoHaHHs KiTieHTOM 1HIIUX yMOB,
BU3HAa4YeHUX J[OrOBOpOM Ta YMHHHMM 3aKOHOJABCTBOM YKpaiHHM, 30Kpema, Iicls HaJdaHHS
KitienToM He0OXiTHUX TOKYMEHTIB Ta iH(pOpMAIIii.

2.1.10. V¥ pa3i npuennanns Kiienrta 10 ymoB 11boro JloroBopy mojabliie BperyatoBaHHs BiTHOCHH MiX
bankom Ta KiienToM 3ailicHIOETbCS Ha yMOBax IpOro JloroBopy, SIKIIO iHIIE HE BU3HAYEHO
3asBamu-/{oroBopamu. [Ipu nbomy, mig gac Haganas Kiieatom 3asBu-J{oroBopy Ta ii mpuiHITTS
bankom, CTOpoHM MOXYTh JOMOBUTHUCH MPO TMPOJOBKEHHS OOCIYrOByBaHHS Ha YyMOBax
(Tapudax), mo BU3HAYAIUCH IHIMMMH yKJIageHuMHu MK Kirientom Ta bankom norosopamu.

2.1.11. bank mae nipaBo BiamoButu KiieHnty B yknagensi JloroBopy y BUMaIKy, k1o KiieHT npomnonye
banky yxnactu Takuii JloroBip Ha yMOBax, BiIMiHHUX Bija orojomieHux bankom, skmo bank He
Mae MOXIUBOCTI mpuitHsaTH KiieHTa Ha GaHKIBCbKE OOCITYyroByBaHHsS abo0 SIKIO Taka BiAMOBa
JI03BOJISIETHCS] 3aKOHO/IaBCTBOM Y KpaiHH.

2.1.12. JIoroBip MiCTUTh €JI€MEHTH Pi3HUX AOTOBOPIB (€ 3MIIIAHUM y pO3yMiHHI 4. 2 cT. 628 [luBinbHOTO
konekcy Ykpaiaw). [Ipu nHamamni I[Tocmyr 3a mum JloroBopoMm CTOpPOHH KEPYIOTHCS YMHHUM
3aKOHOJABCTBOM YKpaiHU, HOPMATUBHO-TIPaBOBUMHU akTaMu HarionanpHOro OaHky Ykpainu
(mami - HBY), BayTpimHix nokymeHTiB banky Ta num JloroBopom.

I'aasa 2. IOPSJJOK BHECEHHS 3MIH, CTPOK JIi JIOTOBOPY TA YMOBH

INPUITMHEHHS ITPABOBIJTHOCHUH

2.2.1 JloroBip nie MpOTATOM HEBH3HAYEHOTO CTPOKY i MOXe OyTH po3ipBaHMii 3a iHimiaTuBOO baHKy
a0o0 3a iHiniatuBoro KiieHTa y BUnajkax 3akpurTs Beix PaxyHkiB Ta/abo BigmoBu Bix ycix [locoyr
banky, ane He paninie MoBHOro BUKOHaHHS CTopoHamMH CBOiX 3000B’si3aHb 3a JloroBopom 3
BpaxyBaHHAM K0kHOI 00panoi Kiientom ITocmyru.

2.2.2. CropoHa, sika BBaXkKa€ 3a HEOOXigHe 3MIHUTH 4M po3ipBatu Jlorosip (B T.4. NPUIMHHUATH
Ha/IaHHA/0TpUMaHHs oiHi€T 3 0Opanux KiientoM [locayr/mirpyBaTu Ha iHILINI 10TOBip/TIpaBuUia),
HanpasJige npono3uii npo ue inmii Crtoponi Jorosopy:

= baHk oHUM a00 JAEKiTbKOMA 3 HACTYIMHHUX CIOC00iB, 32 BHOOpoMm baHky:

- IUIIXOM po3MitieHHst npomno3uiii Ha Caiti banky https://www.ukrgasbank.com B po3aini
Marnomy Ta cepeinpoMy Oi3Hecy/KopnopaTUBHUM KIli€HTaM;

- IIJITXOM PO3MIIIECHHSI MPOTO3UIlii Ha IHPOPMaLIMHUX JOMIKaX Y BIIAUICHHSIX baHky;

- HampaBJieHHs 1HGopMaIlil momToro 3a aapecoro Kiienra, BkazaHnoro B 3asBi-J{oroBopi;

- Ha/ICWJIaHHS €JIEKTPOHHOT 0 MOBIJOMJIEHHs 3acobamu CuctemH (3a ii HassBHOCTI);

- HampaBJICHHsI BIAMOBIIHOT mpomno3uitlii 3a gormomoroio CEJ;

- HajcuinaHHs SMS-1oBiIoMIIeHHS Ha HoMep MoOinbHOTO Tenedony Kiienra, Bkazanuit Kiientom
y 3asBi-JloroBopi abo muchbMOBO moBigoMiaeHu KitieHToM;

- Ha/ICWJIaHHS €JIEKTPOHHOTO MOBIIOMJICHHS Ha aJIpecy eJIeKTPOHHOI MOIITH, BKazaHy KiieHToM y
3asBi-/{oroBopi abo muceMoBO ToBiTOMIIeHY KitieHTOM;

- HaJICWJIaHHS €JIEKTPOHHOTO MOB1IOMIIEHHS 4yepe3 Oyb-sKi KaHalM repeadi MoBiJOMIEHb, 110
BIIMIPABJIAIOTECSL  4epe3 MporpamMHi  JAOJATKH, SKI  MOXYTh OyTH BCTaHOBJIEHI Ha
TexHIYHUX/MOOITBHUX NPUCTPOSX, IMJIAHIIETHUX MPHUCTPOSX Ta MEPCOHAIBHOMY KOMII IOTepi
KiienTa.

= KimieHT onHUM a00 IeKiIbKoMa 3 HACTYITHUX CIOCco0iB, 3a BuOopom KitieHTa:

- HaJaHHA BIAMOBIIHOTO MMCHMOBOro HoBigoMiteHHs/KitonmoTanHs 0COOHCTO;

- HampaBJeHHs BiAMOBITHOTO MHCHMOBOTO MOBiTOMIeHHS/KitomoTanHsa 3aco0amMu MOIMTOBOTO
3B'SI3KY;

- HampaBJICHHS BIMOBIJHOTO MHCbMOBOTO NoBigoMieHHs/Kionoranns 3a nonomoroto CEJL.


https://www.ukrgasbank.com/

2.2.3 YMOBM Ta NOPAAOK OJHOCTOPOHHBLOI 3MiHM bankom JloroBopy (B TOMY 4YHCJII TEKCTYy
ITy0aiunoi npono3uuii Ta/ado Tapugis Ta/ad0 iioro HeBix’€MHUX 1OJATKIB):

2.2.3.1 CropoHn AOMOBWJIHWCH, 1110 baHk BmpaBi B OJHOCTOPOHHBOMY IOPSAKY BHOCUTH 3MIHU Ta
JONOBHEHH 10 JloroBopy (B ToMy uncii 1o Tekety wiel [Tyonignoi npono3uii, Ta/abo Tapudis
Ta/ab0 Moro HEeBi EMHUX JIOAATKIB/) MUIIXOM BUMHEHHS OJJTHOCTOPOHHBOTO MPAaBOYMHY baHKy.
Takuit omHOCTOpOHHIM paBounH banky (nani — [IpaBounH) cTBOPIOE Ta/ab0 3MIHIOE BIATIOBITHUM
YUHOM TIpaBa Ta 000B’s13ku banky Ta/a6o Kiienra 3a JloroBopom.
[IpaBounH, 11010 BHECEHHS 3MiH Ta/ab0 HomoBHEHB 70 JloroBopy (B TOMY 4HCIi A0 TEKCTY ILi€i
[Ty6miunoi npomno3uiii Ta/abo Tapudis Ta/abo Horo HeBi €MHHUX J0JATKIB) Ta/ab0 po3ipBaHHS
JloroBopy, HaOyBae YMHHOCTI 3 JTHSI BKa3aHOTro B Takomy [IpaBounHi.

2.2.3.2. bank He mizHime HiX 3a 30 (TPUALATD) KaJCHIAPHUX JHIB 0 1aTH BBEJICHHS B 110 BiJIITOBITHUX
3MiH Ta/ab0  OmMOBHeHb 10  BcTaHoBieHux  Tapudis/Tapuduux  miaaHiB/makeTHUX
npono3uitiii/[IpaBun  kopuctyBanns KIIK/ymoB JloroBopy B 4YacTHHI BIAKPUTTS Ta
obciyropyBanHs KIIK Tta/abo 3milicHeHHs omepamiii 3a Paxynkamu 3 Bukopuctanusm KIIK
noBimomtsie KirienTa npo 3MiHM y crioci® BU3HaueHUH 1. 2.2.2.

2.2.3.3. bank He mi3Hime, HiX 3a 10 (1ecsATh) KaleHAapHUX THIB 10 ITHS HaObpaHHsa ynHHOCTI [IpaBounny
PO BHECEHHs 3MiH Ta/abo jonoBHEHb A0 miei [Tybmiunoi mpomo3wuiii Ta/abo Tapudis ta/abo
HEBiJ €MHHX JTOJATKiB JloroBOpY, 32 BUKIIOYEHHSM YMOB, HOPSIOK 3MiHH SIKHX MependoadyeHuid
n.2.2.3.2 uporo Jlorosopy, nosigomisie Kiienra npo 3MiHU y croci® Bu3HaueHui nm 2.2.2.

2.2.3.4. 3a3nauenuii y nmn.2.2.3.2 - 2.2.3.3 nopsaok 3mMiH a0 JJoroBopy (B TOMy 4HCHi O TEKCTY wLi€i
[Ty6niunoi npono3wutii Ta/abo Tapudis Ta/abo Horo HeBiL €MHUX AOJATKIB) HE 3aCTOCOBYETHCS Y
BUIQ/IKAX BHECEHHS 3MiH, SIKi CIPSAMOBaHI HAa BUKOHAHHS BHUMOI YHHHOTO 3aKOHOJABCTBA
VYkpainu, a Takox y pasi, ko baHk iHinitoe 3MiHy yMOB J[oroBopy, siki HOJIMNIIYIOTH YMOBHU
obciyropyBanHs Kitienra (a came: posmmproe cnektp Ilociyr banky, mo MoxyTs Oyt HajmaHi
Knienty Ta/a6o 3mentrye Tapudu). Y TakoMy pasi 3MiHN HaOyBalOTh YNHHOCTI 3 JaTH, 3a3HAYEHOT
y BinnoBinHomy [IpaBounHi.

2.2.3.5.Ctoponu nomoBuiuCh, o KiieHT mpuiiMae Ha cebe 00OB’SI30K CaMOCTIMHO BiJICTEXKYBaTH
HasBHICTH/BiACyTHICTH [IpaBounny, po3mimenomy Ha Caiiti banky Ta/abo Ha iHpOpMaIiiHUX
nomkax y BinaiieHHsx banky. Heosnaitomnennst Kiienra 3 [IpaBounHOM He 3ynuHsi€ HaOyTTs
yrHHOCTI Takoro [IpaBounny banky 3 BifMOBIIHUME MPABOBUMH HACHIIKAMH, 1[0 BUTUIMBAIOTH 3
takoro IIpaBounny.
B pasi Hesroau i3 3anpornoHoBanuMu ymoamu [IpaBounny, kpim [IpaBounHy 1110710 po3ipBaHHs
JloroBopy 3a 00’e€KTUBHUX NpHuuH, Kili€eHT mucbMoOBO mMoBifomiisie baHK Mpo Taky HE3rofy.
[TucemoBa nesroga Kiienra 3 ymoBamu [IpaBounny Oyze BBaXXaTuCh HAIICIaHOKO a00 HAJAaHOIO
banky nume y pasi i orpumannsa bankom 1o 17-00 3a KuiBcekum gacom 3a 3 (Tpu) poboui JHi
(Onepauiiini  1H1), 0 NEPENYIOTh KaJIEHJApHOMY JAHIO HaOpaHHs YMHHOCTI [IpaBounHy, sKuii
3a3HayeHo B TakoMy IlpaBoumHi, npu npomy, KiieHT y CTpOK, MpOTSArOM SIKOrO BiH Mae
HajiciaTu/HaaaTu 10 baHKy BIAMOBIIHY MHUCbMOBY HE3r0/ly, 3000B’13aHU 3’ IBUTHCH B poOOUniA
nenb (Onepaniitnuii 1eHs) 10 banky ocobucTo abo uepes CBOro ynoBHOBa)XXEHOTO 32 JIOBIPEHICTIO
MpeACcTaBHUKAa Ta y3roauTd 3 bankom T1i monoxenHs IlpaBoumny, 3 sxkumu KirieHT He
MOTOJKYETHCS.
VY pa3i HeoTpuMaHHs bankom nucsMoBoi Hesroau KiienTta 3 ymoBamu [IpaBounHy (He3anexHO
BiJl NPHUYUH, B TOMY YHCJi, MOBAXHHUX INPHYMH) HeaBkH Kirienra (fioro mpencraBHHKA) Y
BIIMOBIIHI CTPOKU ISl y3rojpkeHHs 3 bankom monoxens IlpaBoumny, 3 sxumu KitieHT He
noropkyBaBcsi, CTopoHu JloroBopy BBaXaTHUMyTh NMHUCBMOBY He3roay KilieHTa aHyJIbOBaHOIO
KrienToM Ta Takoro, M0 HE Mae OPUAWYHOI CHJIM | HE TOBHHHA PO3MIIAATHCh baHkoM, a
[IpaBounH TakuM, 10 HaOyBae YMHHOCTI 3 BKa3aHOi B HbOMY JaTH Ta OOOB’S3KOBUM IS
BukoHaHHs CtopoHamu J{oroBopy.

2.2.3.6. 3minu go [HoroBopy € moromkeHumu Kiientom (BiamoimHo m0 4. 3 cT. 205 L{uBinmeHOTO
KOJIeKCY YKpaiHM) sIKIO 70 AaTH, 3 IKOi BOHM Ha0yBatoTh YMHHOCTI, KiTlieHT He moBigoMuTh bank
PO CBOIO HE3roJy 3 HUMHU. Y pa3si Hezroau Kiienta i3 3minamu [loroBopy KiieHT Mae mpaso
B1IMOBUTHCH Bi [loroBopy Ta 3akputu PaxyHok/PaxyHKu.

2.2.3.7. CtopoHH MAOMOBWIWCH, 0 BKazaHi B mm.2.2.3.2 - 2.2.3.3 JloroBopy CTpOKH HE €
MpoIecyaJTbHUMH, Ta y pasi, AKIIO0 KIHEIb CTPOKY MPHUIIaJae Ha BUXIAHUHN, CBATKOBUH YU
HepoOouunil 1eHb, TO KIHIEM CTPOKY Oyne BBaXaTHUCh OCTaHHIM pobounii nenp (OnepariiftHuit
JIEHB), 1110 TIEPEIyE TAKOMY BHX1JTHOMY, CBITKOBOMY YH HEPOOOYOMY JHIO.



2.2.4 Koxna 13 CTopiH MOKe€ iHIIIIOBATH SIK PO3ipBaHHA OKpemoi 3asBu-J[oroBopy mpo HagaHHS
OankiBchkoi [Tocmyru Tak i JloroBopy B mijiomy.

2.2.5 Po3sipBaHHs okpeMoi 3asBu-JloroBopy npo HamaHHs OaHKiBchkoi [locmyru, ykinagaeHoi B Mexax
JloroBopy, He BUKJIMKa€e HE0OX11HOCTI po3ipBaHHs JloroBopy B IIiIOMY.

2.2.6. [Ins posipBaHHs okpemoi 3asBu-/[oroBopy B 4aCTHHI HaJaHHS OKPEMOi MOCIYrd abo B IIJIOMY
Horosopy, Kiient Hagae 1o banky 3asBy (mpo 3aKpUTTs paXyHKY Ta/a0o Mpo MOBHE JOCTPOKOBE
po3ipBanHs Jlerno3uty (B T.4. IUISIXOM 3MEHIIICHHS CTPOKY 30€piraHHs TPOIIOBHX KOIITIB) Ta/abo
PO BiAMOBY Bif KopucTyBaHHs [locimyroro To1mo).

2.2.7. 3asBa-/loroBip BBaXXKaTUMEThCS MPUITMHEHOIO B YaCTHHI HaJaHHs BiamoBinHoi [lociyru Timbku
micng BuUKOHaHHS KitieHTOM BCiX rpomoBux 3000B’s3aHb B yactuHi [locmyrm, Bin sKoi
BIIMOBIIS€ThCA KITieHT.

2.2.8.Y Bunanky 3akputts [lotounoro paxynky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOTO
paxyHky Ha miacraBi 3asBu Kiienra, Ilotounumii paxyHok/Okpemuii paxyHOK/PaxyHok
ecKkpoy/Po3paxyHKOBHI paXyHOK 3aKPUBAETHCSI HACTYITHOTO pobodoro aHs (OnepariitHoro gHs)
3a JAHEM ocTaHHbOi omepanii 3a uuM llorounum paxyHkom/Okpemum paxyHKoMm/PaxyHkom
eckpoy/Po3paxyHkoBuM paxyHkoMm. PaxyHok, 1o sxoro BumymeHa KIIK, moxe OyTu 3akpuThii 3a
iHimiaruBoro KiienTa 3a ymoBH BijicyTHOCT1 y CTOpiH HEBUKOHAHHMX 3000B’s13aHb 3a JloroBopoM i
MIPOBE/ICHHS BCIX B3aEMOPO3PaXyHKIB 13 BpaxyBaHHAM yMoB mi1.2.2.1 JloroBopy. PaxyHok eckpoy
MoOke OyTH 3aKpUTHIl 3a iHiliaTHBOO KilieHTa 32 yMOBU BiJICYyTHOCTI HEBUKOHAHUX 3000B’s13aHb
00 IepeKasy rpomoBux komriB benedimiapy/benedimiapy 3a qepxaBHIMH KOMIECHCAIHTHIMHA
IporpaMamMu Ta 3000B’s13aHb 3 OIUIaTH MOCIyT baHky.
V pasi 3akputTs PaxyHKy eckpoy YdacHUKa eNeKTpUYHOI eHeprii/YyacHUKa PHHKY IPUPOIHOTO
ra3zy, MOBEPHEHHS 3aJMIIKY KOIITIB 3AIHCHIOETHCS BHUKIIOUHO 3 J03BoNy benedimiapa 3a
[TnaTiKHOIO THCTPYKIIEK BiAMOBIAHO 1O BUMOT 3aKOHOJABCTBA Ta HOPMAaTHUBHHUX JOKYMEHTIB
Perynstopa, Konekcy ra3oTpancrnopTHOT CHCTEMHU.

2.2.9.Jleno3uTHAN PaxyHOK 3aKPHBAETHCS HACTYITHOTO pobodoro aus (OnepamiifHoro JHs):

® [Micys cnMcaHHs CymMu Brxiagy 3 JlemosutHoro paxyHky KirieHTa mpu 3akiHYEHHI CTPOKY
30epiraHHs KOIITIB;

® [1icsl JOCTPOKOBOTO MOBEpPHEHHs1 Briany (B moBHIHM cymi) (B T.4. y 3B’SI3KYy i3 3MECHIICHHAM
CTPOKY 30epiraHHs T'pOLIOBUX KOIITIB), SIKIIO L€ Mepe10aueHo yMOBaMH HOTo PO3MILIEHHS;

® [1icyig cnMcanHsa cyMu Bxiany (B moBHOMY 00cs31 ) 3 JIeNO3UTHOrO paxyHKY 3 1HIIMX IT1JICTaB,
00yMOBJIEHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta/abo JloroBopom.
2.2.10.3a Bumororo bauky JloroBip Moxke Oytu posipBaHo/HamaHHa [lociyru wmoxe Oyrtu
npunuHeHo/Kiienta Moxe OyTu MirpoBaHo Ha iHIME noroBip/Tapu¢u B 0JHOCTOPOHHBOMY
nopsanaky, a BignoBiaHui Ilotounmii paxyHok/Oxpemuili paxyHok/PaxyHok eckpoy/IHmmmii
paxyHok/Po3paxyHnkoBuil paxyHok Kiienra Ta, 3a HassBHOcTi, KITK 10 HBOTO 3aKpuTO/NIEpEBEACHO
Ha 00CIIyroByBaHHS Ha 1HIIUHN JA0roBip/mpaBmia/Tapu@u B TAKMX BUIMAIKaAX:

» y BUNaJKy HeBUKoHaHHS KiieHToM ymoB [/loroBopy Ta IHIIMX JIOTOBOpPIB YKJIaaeHUX KiieHTom
3 bankom a0o HeHanexHoro BUKoHaHHs KiieHToM BUMoOr ynoBHOBakeHuX oci® baHky (B Mexax
iX KOMIETEHIIi1) 3 TUTaHb JOKYMEHTaJIbHOTo 0(hopMIIEHHS 0puanyHoi cipaBu KiieHTa 1 nuTanb
0aHKIBCHKOT'O O0OCITYrOBYBaHHS BIJIOBITHOIO pPAaxyHKY, sIKI HE Jal0Th MOXJIMBICTE baHKy
BUKOHATH BUMOTH YHMHHOTO 3aKOHOJIABCTBA YKpaiHM (B TOMY YHCI 3aKOHOJABCTBA 3 MHUTAaHb
3anmo0iraHHs Ta MPOTHIIT Jieraiizanii (BiIMUBAHHIO) I0OXO/IB, OJEPKAHUX 3JIOUMHHHUM HUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3TOBCIOKEHHS 30p0i MaCOBOT'O 3HUIIICHHS);

= y pasi BiICYyTHOCTI omnepauii 3a PaxyHkoM mpotsirom 1-ro poky( okpiMm PaxyHky eckpoy) Ta
BIJICYTHOCTI 3aJIMILIKYy KOUITIB HAa HhOMY (omeparii moao cnucaHHs bankoMm kowmicii 3a HajaHi
[Tocnyru Ta HapaxyBaHHsS POLIEHTIB HA 3aJUILIOK KOWITIB Ha PaxyHKy, SKIIO Taki MPOBOAMIIHCS,
HE BBKAIOTHCSA omeparisimu 3a Paxynkom);

= y pasi BiiCcyTHOCTI omnepauiii 3a Paxynkom (kpim [lemo3uTHOro paxyHky Tta PaxyHKy eckpoy)
MPOTATOM 3-X POKIB HOCILIb Ta Ha SIKOMY € 3aJIMIIKH KOIITIB (omepariii oo cnucanHs bankom
KoMmiciif 3a HagaHi [Tocmyru Ta HapaxXyBaHHsI IPOLIEHTIB Ha 3aJUIIOK KOIITIB Ha PaxyHKy, sSIKII0
TaKi MPOBOAMIINCS, HE BBaXAIOThCS omepauisMu 3a PaxyHkom). BaHkOM 3MIHIOETBCS MOPSIOK
O0JIIKY LUX KOIUTIB: 3aJMIIOK KOLITIB NEPepaxoBYeThCS OAHKOM Ha BIAMOBIIHUNA paxyHOK
MPU3HAUYECHUH /U1 00JIIKY KOIITIB KIIIEHTIB OaHKY 3a HEAIIOYMMH paXyHKaMu;



® y BUIIQIKY OTpUMaHHS baHKOM BioMocTei 3 €MHOTo 1epKaBHOTO PEECTPY IOPUANIHUX OCi0,
¢bi13nYHUX 0Ci0 — MIANMPUEMIIIB Ta TPOMAACHKUX (HOPMYBaHb PO MPUITMHEHHS M1ANPHEMHHUIIBKOT
TSTTEHOCTI (D13MYHOI0 0COOOIO-TTIAMPUEMIIEM;

»y Bunajaky nopyumeHHs KiieHrom Oynb-skux 3000B’s3aHb Ta yMmMOB 3a JloroBopom, sKi
MEPEIIKO/DKAIOTh 200 pOoOJIATE HEMOXJIMBUM BUKOHaHHA baHkoM cBoiXx 3000B’s3aHb 32
JoroBopowm;

® y BUMA/IKy HEMOXJIMBOCTI MpoaoBkeHHs HanaHHs bankowm [locnyr BusHauenux JloroBopom (B
TOMY YHCJIl IOB’SI3aHUX 3 TEXHIYHUMU aclieKTaMH 00CIyroByBaHHs 3a AonoMororw Cucremu).

=y Bunajaky HasBHOCTI y KiieHta mpocTpoueHOi 3a00proBaHOCTi IOJO CIIATH KOMICIT 3a
obciyropyBanHsl PaxyHky eckpoy (kpiM PaxyHKy eckpoy 3a Jiep)KaBHUMH KOMIICHCAI[ITHUMU
nporpaMaMu) TNpH OJHOYACHIN BiACYTHOCTI BHMJATKOBHX oOrlepamiii 3a PaxyHKoOM eckpoy
npoTsiroM octaHHix 60 (mrcTaecsaTH) KaJleHIapHUX [HIB (32 YMOBH OTpUMaHHS baHkoM
nuceMOBOi 3roau benedimiapa Ha 3aKpUTTS Takoro PaxyHKy ecKpoy).

® y BUIIAJKY, K10 KiTieHT 3aiiMaeThes AisITBHICTIO 3 OpraHi3allii Ta IpoBeIeHHs a3apTHUX irop Ta
B MOT0 CTPYKTYpI TiSTILHOCTI JTaHHWK BU IISUIBHOCTI € OCHOBHHM.

2.2.11. HoroBip po3puBaerbes Ta bank 3akpuBae Paxynok Kiienra ta, 3a HasiBHOCTI, KIIK 10 HBOTO, Y
BUIIQ/IKaX Mepe10auyeHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH, 30Kpema:

® Ha TijAcTaBi BIANOBIZHOTO pimieHHS cyxy npo JikBimamito Kiienra, sk cy0’ekra
rOCIIO/IapIOBaHHS;

® Ha MJICTaBl BiIMOBIIHOTO DIMICHHS YIOBHOBAXXEHOTO MIiHICTEPCTBOM IOCTHIII YKpaiHu
oprany/kBaniikaiiiHoi KOMICIi/iHIIOTO  YHNOBHOBa)KEHOTO JIEP>KaBHOTO OpraHy  IOJ0
aHYJTIOBAHHS CBiJOITBA PO MPABO HA 3aHATTS MiANPHUEMHHUIBKOIO JiSUTBHICTIO;

® B 3B’A3Ky 3 PINICHHSM YIOBHOBR)XXEHOTO JEP)KABHOTO OpraHy PO JIEpP:KaBHY PEECTPAIliio
MPUIUHEHHA Cy0’€KTa TOCMoAapioBaHHs (IOpUAUYHOI OcoOW/ MiANPUEMHULIBKOI isSTIBHOCTI
Gi3MYHOI0 0COOOO-TIIANPHEMIIEM), TIPO BU3HAHHSI B YCTaHOBJICHOMY mopsnky Kirienra, sk
IOPUINYHOT 0c00H, (PIKTHBHOO;

® Ha MiJCTaBi PIICHHS YIMOBHOBAXEHOTO JEPKABHOTO OpraHy, Ha SKHH 3aKOHOM ITOKJIaJIEHO
¢byHK1iT moao npunuHeHHs KiieHTa, sk puIn4HOi 0co0H;

® HamijcTaBi pillleHHs YIIOBHOBA)XEHOTO IEP>KaBHOT'O OpraHy Ipo orojoueHHs Gpi3ndHoi ocoOu-
MIPUEMIIS TTOMEPIIOI0 UM BU3HAHHS 0€3BICHO BIJICYTHBOIO IICJISI BUTIATH KOIITIB CHIAAKOEMIISIM
(Y pa3i HasIBHOCTI 3aJIMIIKY KOIITIB Ha PaxyHKYy);

®  Ha IHIIMX iACTaBax, nepeadadyeHnX 3aKOHOAABCTBOM Y KpaiHH.

® y BUMNAJKY, K0 KITi€HT MpOTAroM TpboX MicALiB 3 JaTH BIAKPUTTS OKpPeMOro paxyHkKy (ais
L17IeH 3apaxyBaHHS Ta MEPEPaxyHKY CTPaxoBUX Ta/abo mepecTpaxoBUX IMPEMIil, 3apaxyBaHHS Ta
nepepaxyBaHHs CTPaxoBUX Ta/abo0 MepecTpaxoBUX NMpeMiil roJoBHOMY odicy MpencTaBHHUIITBA
Opokepa-HEpe3uJeHTa, CTPaXxOBUX Ta/ab0 TMepecTpaxoBHX BHIUIAT  KIIEHTY Ta/abo
BUTOI0HA0yBauy 3a JJOrOBOPOM CTpaxyBaHH (TepecTpaxyBaHH:), IHIIMX [UIATEXIB, [0 OB’ A3aH1
3 BUKOHAHHSIM JIOTOBOPY CTpaxyBaHHS (IepecTpaxyBaHHsS), BHHAropoAu 3a peai3aliio
CTPaxOBOMY IOCEPEIHMKY SK YaCTHHHM CTPaxoBOi / MepecTpaxoBoi Mpemii, ska Moxxe OyTu
nepepaxoBaHa Ha TOTOYHUI paXyHOK CTPaxoBOT0 MOCEPETHIKA, IPU3HAYCHUH JIJIS IPOBAKCHHS
rOCHOJApChKOi JisUIbHOCTI), HE HagaB 10 baHKy miATBepakeHHsS mpo peectpauito Kiienta B
Peectpi cTpaxoBHUX MOCEepeAHMKIB, a TaKOX y BUIMAAKY OTpuUMaHHS baHkoM iHQopmarii mpo
BUKITIOUEHHs 3anucy npo Kiienra 3 Peectpy cTpaxoBHX MOCepeIHUKIB.

2.2.12. CTopoHH JAOMOBWIHCH, IO po3ipBaHHs [loroBopy Ta 3akpurrs PaxyHkiB 3 mijacraB
nepenbavenux mm. 2.2.10 ta . 2.2.11 e notpedye Bix KiienTa nomaTkoBHX 3rof, yroa abo
JTIOKYMEHTIB.
bank mnosinominse Kiienta npo posipBanHs JloroBopy B caMmocTiiHO oOpaHuii croci0
(po3mimenHs BianoBiaHoi iHGopmarii Ha Caiiti banky https://www.ukrgasbank.com B po3misni
Manomy Ta cepenHboMy 0Oi3Hecy/KoprmopaTuBHUM  KJll€HTaM/HANpaBlIe€HHS  BiAMOBIIHOI
iHpopmanii Kiienty 3acobamu Cucremu Ta/abo Ha ropunuuny azapecy Kiienra, mo Oyna
BH3Ha4YeHa OCTaHHIM B 3asiBi-JloroBopi abo nmosigomieHa KitieHTOM 101aTKOBO MICHs TPUETHAHHS

1o [lorosopy).



https://www.ukrgasbank.com/

2.2.13. 'V pa3si He3roau 31 3MiHaMu 10 J[oroBopy npo HalaHHS €IEKTPOHHUX NOBIpYHMX mocayr KimieHT

3000B’s13aHUI MHCBMOBO IMOBIIOMHUTHU TpO 1ie BaHK, 1JIs1 BUPILICHHS NMUTaHHS PO PO3ipBaHHS
Horosopy. KopucrtyBanus EJIIT 3rigHo 3 loroBopom, micis BcTyny B ciily 3MiH 10 JloroBopy B
yactuHi Haganusa E/II1, niarBepmxye 3roay Kiienra 3i 3Minamu 70 JloroBopy B yaCTHHI HaJJaHHS
EII 3 BpaxyBanHsiM HOpM Ti1t. 2.2.3.5, 2.2.3.6 [loroBopy.

2.2.14 TixcraBamu ans npunuaenHs Haganas Kiieaty EJIT e:

[ | 3roaa CtopiH;

[ ] pillieHHs cyay Tpo po3ipBaHHs [[oroBopy;

[ ] oromnomeHHs Kimienta momepium, Bu3HaHHs KitieHTa 6€3BiCHO BiICYTHIM, HElI€3/IaTHUM,
oOMexeHHs IIUBIIBHOI Ale3gaTHocTi KitienTa;

[ | ukiroueHHss KHE/II 3 noBipdoro cnimcky HangaBaua EJIIT;

[ npunuaeHHs aisutbHOcTi KHE/ITT,

[ | nopymenuss Kiientom ymoB JloroBopy Ta/abo Permamenty KHE/II Ta/abo

3aKOHOJIaBCTBA y c(hepi eJTEKTPOHHUX JOBIPUUX MOCIYT.

2.2.15. Pozipanns JloroBopy € mijcTtaBoro ayisg ckacyBaHHs ycix KsamidikoBanux ceptudikaris,

chopmoBanux s KiienTa.

2.2.16. Y pa3i npunuHeHHs 4u posipBanHs JloroBopy, B T.4. y yactuHi Haganusa EJ[I1, OcoOucTi kiroui

Knienra, mo 36epiramics y HSM KHEIIL, 3uumyrooThcs y crnocid, Mo YHEMOKIIHMBIIOE iX
BiITBOpeHHs, a KBamidikoBaHi cepTudikaTi CKaCOBYIOTHCS.

2.2.17. Y pasi npununenas Kniearom aii JloroBopy a6o 3HuIeHHs HUM ycix OCOOMCTHX KIIIOYIB 110

3aKiHYEHHSI CTPOKY YMHHOCTI BianmoBigHux KBamidikoBaHMX cepTH(]iKaTiB BBaKATUMETHCS, 1110
KHEIT nanexxno naxas Kiienry, a KitienT npuiiass kBamidikoBani EJ[I1 3riqao ymor Jlorosopy.

I'naBa 3. BAHKIBCbKA TAEMHUILIA

2.3.1.

2.3.2.

2.3.3.

2.3.4.

bank rapantye 30epexeHHs1 0aHKIBChKOT TAEMHHUIII 111010 OTepalliif, IPOBEACHHUX BiAMOBIIHO 10
poro Jlorosopy, Bimomocteii npo Kiienra, mo cranu Bimomi baHky y 3B’S3Ky 3 yKJIaJeHHIM
poro JloroBopy, iHIIUX BiJOMOCTEH, II0 CTAHOBISATH OAHKIBCHKY TA€EMHUIIIO BIAMOBIIHO 0O
3aKOHY, Ta HECE BIJIMOBIJAbHICTH 3a iX HE3aKOHHE PO3TOJIONICHHS Ta BAKOPUCTAHHS BiIIOBITHO
J10 3aKOHOJIaBCTBA Y KpaiHHU.

bank 3000B’s3yeThCsi HE po3rosionryBaTH i1HGOpMAIlilo M010 omnepamiid 3a PaxyHkoMm 1
BijoMoctelt po KiienTa, nisiapHOCTI Ta piHaHcoBOro cTany KiieHTa, sika ckiagae GaHKIBChKY
TAEMHUIIIO, 32 BUKJIFOUCHHSIM BUIIAJIKIB, KOJIU PO3KPUTTS OAHKIBCHKOT TAEMHUIII 0€3 TOTOKEHHS
3 Kiientom € 000B’a3K0BUM 7151 baHKy BiAMOBIAHO 1O BUMOT YMHHOT'O 3aKOHOJJABCTBA YKpaiHU
Ta y BUNajakax, nepeadadenux Jlorosopom. Binomocti npo Kiienra ta onepariii 3a Paxynkom
MOXYTh OyTH HanaHi bankowm Timbku Kiienty abo #oro npeacraBHUKy. [HIMM ocobam, y ToMy
YUCJIl OpraHaMm Jep>KaBHOI BIaJH, IXHIM IOCAJOBUM 1 CIYXKOOBHUM 0c00aMm, Taki BiJIOMOCTI
MOXYTh OyTH HaJaHi BaHKOM BHKIIIOYHO Yy BHIAJKaX Ta B MOPSJIKY, BCTAHOBIEHUX YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

KnieHT moromxyerbes, o ymMoBH, nepeadadeni nm.2.3.1 — 2.3.2 JloroBopy 1mo/10 30epexxeHHs
0aHKIBCbKOI TAa€EMHMII, HE TOLIMPIOIOTHCS HA BUIAJKU PO3KpUTTS baHkoM TperiM ocobam
iHpopMaii moao onepaniii 3a Paxynkom 1 BizomocTteii npo KiieHnra, mo ckiasae 6aHKIBCbKY
TAEMHUIIO y BUmajkax nopymenss Kiientom ymos Jlorosopy.

Knient npueanannsam no JloroBopy Hajae 3rony banky po3kpuBaru iH(popMarliito, Mo cKiIagae
0aHKIBCHKY TAEMHHUITIO, Y BUTIAIKAX:

nopymieHHst Kimientom ymoB JloroBopy, MIITXOM HaJlaHHS i1 y crmoci0 Ta B o0csArax, BU3HAYECHUX
bankom, HEOOMEKEHOMY KOy TPETiX 0ci0, y TOMY YHCII MPaBOOXOPOHHUM OpraHaM, Cy/am,
(G1HAHCOBUM YCTaHOBaM, IOPUIUYHUM (pipMaM, KOHTPOJIIOIOYUM OpraHaM, 1HIIMM YCTaHOBaM,
HAIPUEMCTBAM, OpraHizalisiM TOIIO0

y BHIaAKax Ta o0csArax, HeoOXiIHUX JJIS MPOBEACHHS NMEpeBIpoK MisuibHOCTI baHky 3 O0Ky
ayIMTOPCHKUX OpraHizarliii, M XHapoaIHUX (IHAHCOBUX OpraHizarliii abo ado yIMOBHOBaKEHUX
JIepKaBHUX, KOHTPOJIOIOYUX OPraHiB/0COOIMBOrO IIEHTPAIBHOIO OpraHy Jep>KaBHOTO
YIpPaBIIiHHSA, & TAKOX Ha 3alMTH PEUTHHIOBUX areHIiil (1o 3miiCHIOBATUMYTh MEPEBipKYy/
peUTHHTYBaHHs baHKy) BiIMOBIAHO 1O YKJIAJCHUX 3 HUMH JIOTOBOPIB Ta YIOBHOBA)KEHHX



2.3.5.

2.3.6.

OpraHiB yIpaBJIiHHS, K1 yNPaBISAIOTh KOPIOPATHUBHUMH IIpaBaMH, IO HaJeXaTh JCpiKaBi B
cTaTyTHOMY Kamitaii banky.

y pasi HagBHOCTI B €1uHOMY peecTpi 60pHUKIB iH(opMmariii npo Kiienra, oprany aep:xkaBHOI
BUKOHABYOi cIy>kKOM a00 NpPUBATHOMY BHUKOHABLIO Y JI€Hb BIJKPUTTS/3aKpUTTS PaxyHKY,
LUIIXOM HaIlpaBJICHHS MOBIIOMIJICHHS PO BIIKPUTTS/3aKpUTTS paxyHKy KiieHToOM

B TeneOHHOMY peXuMi 0c00i, sKa YCHIIIHO mpounuia ABTEHTH(IKAII0, BIAMOBITHO 0
nopsaKy nepeadadeHoro nuM J[oroBopom, B MOMEHT Tene(hoHHOTro 13BiHKA 10 baHKy.

y BUIagKax Ta B 00cs3i, Bu3HaueHux FATCA ta/abo 3aransHum cranmaptom 3BiTHOCTI CRS Ta
IHIIAMHA MDKHAPOJIHUMU JOTOBOPAMH, IO MICTSATh MOJIOKEHHS MPO OOMiH iH(pOpMAIli€ro s
MOJIATKOBUX IIIJICH, 3rojja Ha 0OOB'SI3KOBICTh AKMX HagaHa BepxoBHoio Pamoro Ykpainu, abo
YKJIaZICHUMU Ha X MiJCTaBi MI>XKBIIOMYMMH JIOTOBOPAMH, a TAKOXK 00pOOJISATH EpCOHABHI JJaHi
Kiienra, B Tomy umcni nepenaBatu iHpopmanito npo KiieHTta, mo CTaHOBUTH OaHKIBCHbKY
TAEMHUITIO Ta NepcoHabHi AaHi KitieHTa TpeTiM ocobam, B MeXax Ta MOPSAKY, BCTAHOBJICHUX
YUHHHUM 3aKOHOJABCTBOM Y KpaiHu Ta ymoBaMu J[0roBopy.

po3KpuTTa iH(pOpMaIli, 1o CckiIagae OaHKIBChKY TAaEMHHUIID oOIepaTopaMm, IpoBaiigepam
TEJEKOMYHIKallii, 110 HAJalTh MOCIYTH PyXOMOro (MOOLIBHOTO) 3B’S3Ky, a00 HagaloTh
nocnyru baHky 3 BiAlpaBKU MOIITOBUX BIAIpPAaBIEHb, a TAKOX OyAb-SIKUM TPETiM 0cobam,
3aJiTHUM B IPOILIEC] HAaNIPaBJICHHS MOBIJOMJICHD Yepe3 Oy/b-sKi KaHaJ I 1epeaadl MoBiI0MIICHb,
0 BIANPABISAIOTECS Yepe3 MPOrpaMHUN JOJATOK, SKH MOXKEe OYyTH BCTAHOBJICHHHA Ha
MOOUTHHHX, TUIAHIIETHUX MPUCTPOSIX Ta MEPCOHATBHOMY KOMIT'IOTEpl B 00cArax Ta 3 METOI0
BUKOHaHHA bankom ymoB JloroBopy mono Hajgcunanas KitieHTy moBiiomMiieHb.

Knient Hanae banky 3roay Ha HagaHHs baHKOM 1HIIIMM Ha/laBayaM IUIATIHKHUX MOCITYT iHpopMartii
(Oankam, (iHAHCOBMM KOMIIAHISIM TOIIO), IO MICTHTh OaHKIBCHKY TAa€MHHIIO, KOMEPLIHHY
TAEMHHUIIIO, TAEMHUIIO HaJaBaya TUIATDKHUX TOCHYr (B TOMY YHCII BiJOMOCTEH MIOAO PYXY
komTiB 3a Paxynkamu Kiienra).

[Tpuennanusm o Jloroeopy, KitieHT CBiTUUTH, 1110 BiH 3rOICH 3 YMOBaMH Ta OPSIIKOM PO3KPUTTS
0aHKIBCHhKOI TAEMHUIII, BUKJIAICHUMH Y HOMY, a TaKOX, IO TaKa 3rojia He 0OMexeHa CTPOKOM
Tii, € 6e3yMOBHOIO 1 O€3BIIKINYHOIO.

2.3.7.1lignucanusam 3asiBu-/loroBopy Kiient nae sromy banky Ha Hajacwianns iHdopwmarii, 1o

2.3.8.

2.3.9.

CTaHOBHUTH OAHKIBCBbKY TAEMHHUIIIO, HA HOMeEp TesedoHy Ta/abo eleKTpOHHY aApecy, 3a3Ha4yeHl y
BIAMOBIAHIM 3asfBl Ha MIAKIIOYEHHS A0 NOCHyrd 1HGOPMYBaHHS NpPO pyX KOMITIB IO
paxyHky/3asBi Ha Bunauy KIIK, mo 3atBepmrkena B banky Ta po3mimena Ha Caiiti banky. bank
HE Hece BIAMOBIIAIBHOCTI 3a PHU3MKH, IOB’s3aHI 3 BIJINpPaBKOIO 1H(OpMALi 3a BKa3aHUMHU
Kiientom agpecamu Ta/abo Homepamu TenedoHis.

[Mignucannsam 3asBu — JloroBopy KiieHT Hajae 3romy Ha 30epiraHHs, BAKOPHCTaHHs, 0OpOOKY
Ta nowupeHHs bankoMm 1HQopmaiii opraHam, YHOBHOBaX€HHM 31MCHIOBAaTH KOHTPOJb 32
BUKOPUCTaHHAM OIO/KeTHHX KoIUTiB mpo Kiienra ta/abo mpo paxynku Kiienta Ta/a6o mpo
omepariii o paxynkam Kiienra, 3 MeToro MoHITOpUHTY AoTpuMaHHs Kiientom ymos IloctaHoBH
KMYVY «llopsiiok BUKOpHCTaHH KOIITIB, epe10aueHNX y JepKaBHOMY OIOJKETI IS 3/11HCHEHHS
KOMIIEHCAI[ll BHUTpaT 3a TyMaHITapHE pO3MIHYBaHHS 3€MEllb CUIbCHKOTOCIOAAPChKOI0
npu3HaueHHs» Ne284 Big 12.03.2024 Tta/a6o inmmx I[loctanoB KMYVY BiImoBigHO 10 SKHX
peainizytorbes [leprkaBH1 KOMIEHCAIlHI MporpamMu Ta BIKPUBAIOThCS PaxyHKH ecKpoy.

KnienT Hagae no3Bin Ha HagaHHs bankom iH(opMariii mpo 3aiiicHeHi HUM abo Ha HOro KOpHUCTh
IJIaTKHI onepalii Ta cy0’€KTIB TaKUX IIATKHUX OINEpalliid, 10 MiCTUTh OaHKIBCbKY TAEMHUITIO
Ta/ab0 KOMEpIiHYy TaeMHHIIO, Ta/ab0 TAEMHUII0 HaJaBaya IJIATDKHUX MOCTYT, Ta/abo
TaEMHHUITIO (PIHAHCOBOT'O MOHITOPHHTY:

- OyIp-SKUM Ha/JaBauaM TUIATIKHUX TOCTYT, — 3 METOI HaJeXHOi imeHTHdiKallii cy0’eKTiB
MMOMUJIKOBUX, HEHAJICKHUX IUIATDKHUX OIeparii, BXHUTTS 3axXxOfiB 13 3amobiraHHs abo
NPUITMHEHHA TaKUX IUIATDKHUX omeparliif, B 00cs3i, BCTAaHOBJIEHOMY INpaBHJIaMHU BiJOBITHOI
IJIaTIKHOT cCUCTeMHU abo I0roBOPOM MK HaJjaBauaMH IJIATIKHUX MOCIYT;

- LIEHTpaJbHUM OpraHaM BHKOHABUOi BIIAJM, IO peani3yloTh JepXkaBHY HOJITHKY y cdepi
3a0e3MeyeHHs] OXOPOHM TpaB 1 CBOOOJ JIIOJMHHU, 1HTEPECIB CYCHUIbCTBA 1 JIep:KaBU, MPOTUIIT
3JI0YMHHOCTI, Ha 1X 3allUTH, - 3 METOIO 3ar00iraHHs a00 MPUIMHEHHS TOMUJIKOBUX, HEHAJIC)KHUX
MJIATIKHUX OTepalliid, B 00Cs31, BU3HAUEHOMY B TAKOMY 3aITUTI.



I'naBa 4. IEPCOHAJIBHI JAHI TA 1O3BOJIN

24.1.

24.2.

24.3.

®aktom  yknamanHs  Jloroopy  Kmientr —  ¢ismuHa ocoba, 10  3aiiMaEThCs
M IPUEMHUIIBKOIO/HE3aNICKHOI0 MPOQECiiftHO0 MisIbHICTIO/YTOBHOBaXKeHa ocoba Kiienta —
IOPUIMYHOT 0COOH Ja€ 3roay:

® BiAMOBiAHO 70 cT. 6 3akoHy Ykpainu “Ilpo 3axHcT mepcoHANbHUX NaHMX 31 3MiHAMH Ta
JONOBHEHHSAMH Ha OOpOOKY Ta BHKOPHUCTAHHS MHOTO NEPCOHAJIbHMUX JaHUX [UI HaJaHHSI
0ankiBchkux [locnyr, sk nependaueHux, Tak i He nepeadadeHnx J[oroBopom;

= BianoBigHO 110 cT. 14 3akony Ykpainm “IIpo 3axucT mepcoHaidbHMX AaHUX 31 3MiHaMHU Ta
JIONIOBHEHHSIMH Ha IepeJady 4acTKOBOTO abo MOBHOIO INpaBa 0OpOOKM Ta BUKOPUCTAHHS HOTroO
NEPCOHATBHUX JAHUX IHIIMMH Cy0’€KTaMH BiTHOCHH, TOB’SI3aHUX 13 NEPCOHAIBHUMH JaHUMH,
30KpeMa, ajie He BUKJIIOYHO, Y BHINAJKax: nepenayl baHkoM mpaB BUKOHAHHS ME€BHUX (YHKIIIH,
OB’ s13aHuX 3 HagaHHsM [locmyr 3a nuM J[oroBopom, IIIXOM 3aTy4eHHs 30BHILITHIX HE3aJIEKHUX
CTOpIH Ha JIOTOBIPHIN OCHOBI.

Krnient (¢dizmuna ocoba, mo 3alMaEeThCs MiAMPUEMHULBKOIO/HE3AICKHOI MPodeciiftHO0
TISTBHICTIO)  /YTIOBHOBa)KEHA ocoba Kiienrta mignucyroun 3asBy-J/lorosip, 30kpema,
MiATBEP/KYE CBOIO 3Oy Ha 30MpaHHs, CUCTEMAaTH3aIli0, HAKOITMYCHHS, 30epiraHHsl, yTOYHEHHS
(OHOBJIEHHS, 3MiHY), BUKOPUCTaHHS, PO3MOBCIO/KEHHS (Tiepeady), 3HE0COOIeHHs, OIIOKYBaHHS
Ta 3HUIICHHS NMEPCOHAJIBHUX JaHUX BaHKOM, a TakoX Ha mepenady IUX MEPCOHATBHHUX TAHUX
TpeTiM ocobaM B iHTepecax Kiienra.

[Tig mepcoHaNbHUMHU AaHUMHU PO3yMi€ThCsl Oyab-ska iHpopmaris npo Kiienra/YnoBHOBakeHY
oco0y Kitienta, mo orpumana bankom Ha miacrasi JloroBopy, abo orpumana bankom B mporieci
BuKkoHaHHsa JloroBopy (oOcar Ta mine oTpuMaHHs iH(opmamii i, SK HacHiIoK, 00poOka
nepcoHanbHuX qaHux Kiienta/YmnoBHoBaxeHoi ocoOu KiienTa B pamkax BHYTPIIIHIX POLIETYP
banky Ta B 00cs31 HE MEHIIOMY, HDK II€ TepeadadeHO BUMOTaMH YHWHHOTO 3aKOHOABCTBA
Ykpaiun).

Jlo umcnma Tperix ocid OyayTh BIIHOCHTHCS 30KpeMa, aje He BHUKIIOYHO, NpodeciiiHi
KOHCYJIbTAHTH, ayJUTOPH, YCTAaHOBH, IO 31MCHIOIOTH OOpOOKY NEpCOHANbHUX JaHUX Ha
npodeciiiHiii OCHOBI, a TaKOX KOMIIaHii, 110 3a0€3MeUyIOTh peali3allilo akmiiHUX MPOrpaM,
IIporpam JIOSUIbHOCTI, MApKETUHIOBUX Ta 1HIIMX 3aXOiB, SIKI MPOBOAATHCA B baHKy Ta mpaBo
ydacTi B iIkuX Hajaetbes Knienram/YnoBHoBaxxenuM ocodbam Kiienra//lepxatensm KIIK.

[Mum Kiient/YnoBHoBaxkeHa ocoba KiieHTa miATBepIXkKye, 10 BBaXKae, IO HAsBHICTH LbOTO
MYHKTY B JloroBopi € 1ocTaTHIM /AJis MOBHOTO BUKOHaHHS bankom Bumor 4.2 crarti 12 3akoHy
Vkpainn «lIpo 3axucT nepcoHaNbHUX JaHUX» 31 3MiHAMU Ta JONOBHEHHS 1 He MHOTpedye
JIOIATKOBUX THCHMOBHX TOBIIOMJIEHb TIPO HaBeieHe Hmkue. KiieHT/YmoBHOBaxeHa ocoba
KiieHTa MM Tako MiATBEP/DKYE, 1110 BiH MTOB1IOMIICHHIHA:

= 1po Te, o bank BHOCUTH nepcoHanbH1 AaH1 Kiienta/YnoBHoBaxeHoi ocoou Kiienra no 6a3u
NEepCOHANBbHUX JITaHUX B JIeHb npueaHanHsa Kiienta no Jlorosopy;

® [Ipo CBOi mpaBa, 110 nepeadaveHi crarrero 8 3akoHy YkpaiHu «IIpo 3aXuCT mepcoHanbHUX
JAaHUX» 31 3MIHAMU Ta JOMOBHEHHS (B TOMY YMCII W IIOAO IpaBa HA BIAKJIMKAHHS 3TOJM Ha
00pOOKY MEepCOHANBHUX JaHUX);

®" [po Te, M0 MeTor 300py HOro MepcOHANIbHUX JAaHUX € BUKOHAHHS BHUMOI YHHHOTO
3aKOHOJIABCTBA Y KpaiHU;

® PO Te, 0 0COOH, SIKUM MEepPeaatoThCs IEPCOHATBHI JIaHi (ai — «BIAMOBIAAIBHI TTPAI[IBHUKHI
banky»), BUKOPHCTOBYIOTh TaKi IEPCOHAJIBbHI 1aH1 BUKIFOYHO BiAMOBIIHO 10 IXHIX CITYyKOOBUX,
abo TpynoBHX OOOB'SI3KIB Ta Takl BIANOBIJANbHI MpaliBHUKH BaHKy HeCyThb MEpCOHANbHY
BIJINOBIJAJIBHICTD 3a PO3TOJIOMICHHS Y OyAb-IKHi CIOCIO MEepCOHATBHUX JAaHUX, SIKi IM OyJ0
JOBIpEHO a00 SIK1 CTalM BIOMI y 3B'SI3KY 3 BUKOHAHHSM HUMH CIY>KOOBHX, a00 TPYAOBUX
00O0B'SA3KIB.
[lepcoHanbHl JaHI KIIE€HTIB BUAAISIOTHCA a00 3HUIIYIOTHCS B IOPSAIKY, BCTAHOBJICHOMY
BIJIMIOBIJTHO /10 BUMOT 3akoHY «lIpo 3axuct nepcoHanbHUX qaHux». [lepcoHanbHi 1aHi B 6a3ax
MEePCOHAIbHUX JaHUX IMIISTAI0Th BUAAJIEHHIO a00 3HUIIEHHIO Y pasi:

" 3aKiHYEHHS CTPOKY 30epiraHHs JaHWX, BUZHAYEHOT'O 3roJI0I0 Cy0’€KTa MEepCOHAIBHUX JAaHUX
Ha 00pOOKy MX JaHUX a00 3aKOHOM;



24.4.

2.4.5.

2.4.6.

*  [IPUNUHEHHS MPaBOBIAHOCHH MIXK Cy0’€KTOM MEPCOHATLHUX TaHuX Ta baHkoM, SIKIIO 1HIIIE HE
nepeadadueHo 3aKOHOM;
® BUJAHHS BIJMOBIIHOTO MPUMKCY YTOBHOBAXEHOTO a00 BU3HAYCHUX HUM ITOCATOBUX OCIO
cekpeTapiaTy Y TOBHOBa)KEHOTO;
= gaOpaHHS 3aKOHHOI CHJIM PILIEHHSIM CYAY IIOAO BUAANeHHS a00 3HUILEHHS MEePCOHAIBHUX
TaHUX.
Knient nopydae baHky MOBIZOMIISITH KOHTPOJIIOIOUUNA OpraH MpO BIAKPUTTA/3aKPUTTS HOMY
Paxynky(iB) B BaHKy y CTpOKH Ta B MOPSAAKY, BA3HAUCHOMY YHHHUM 3aKOHO/IAaBCTBOM Y KpaiHU.
[Tpuennyrounce 1o JoroBopy KiieHT nmoromxkyerbes, mo bank BiIMoBiAHO 1O BUMOT YHHHOTO
3aKOHOJIABCTBA YKpaiHW mpu Buriari Kii€eHTYy NpOLEHTHOrO [10XOAy BUKOHYE (DyHKINT
M0JIATKOBOTO areHTa Ta yTPUMYE 1 IIepepaxoBye 10 OI0KETY CyMU MOJIaTKY y pO3Mipi B OPSIAKY
Ta CTPOKH, 1110 mepeadadeHi YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.
KiieHT miaTrBepikye, mo BiH TpOiHGOPMOBAHMM Ta HAJa€ 3roJy Ha Te, IO 3 METOI
MPOTIOHYBaHHS OyIb-IKUX HOBUX OaHKiBChKUX [locimyr Ta/abo BCTAHOBJICHHSI JUIOBUX BiIHOCHH
Mk Kiientom Ta bankoM Ha mijicTaBl ITMBUILHO-TIPABOBUX JOTOBOPIB MPEIMET SKUX €
BIIMIHHMM BiJ nipeaMeTy 1poro JloroBopy, baHk Mae mpaBo KOHTPOIIOBATH PU3HKH, OB’ A3aHi
3 HamaHHsM [locnyr Kmienty. 3 miero metoro, Kimient Hagae 3roqy banky Ha goctym 70 Horo
KpenuTHOI icTopii Ta oTpumanns bankom iHdopmariii B moBHOMY 00cs31, IO CKIIAAa€ KPEIUTHY
ictopito Kiienra y Oyab-skomy bropo kpenutHux ictopiit Ta Kpenutnomy peectpi HBY. L4
3rozia € 6€3yMOBHOI0, 0€3BiIKJIMYHOIO 1 3 HEOOMEKEHUM TePMiHOM Jii.

I'maBa S. OBOB’SA3KHU TA IIPABA CTOPIH

25.1.

Bank 3000B’s13aHUi:

25.1.1. [IpoBoauT KOMIUIEKCHEe OaHKiBCbke oOcmyroByBaHHsI KiieHTa 3rimHO 00paHOi HUM

[Tocayru BiAMOBIIHO 10 BUMOT YUHHOTO 3aKOHO/IABCTBA Y Kpainu, mpaBui [ MaTi>KHUX cHCcTEM Ta
yM0B [lorosopy.

2.5.1.2. [ToBiTOMHTH KOHTpPOJIOIOYUN OpraH, B SIKOMY OOJIKOBYeTbcs KIiEHT SIK TUIATHHK

MOJAaTKiB, Mpo BiAKpUTTSA/3akputTsa [loTounoro paxynky/Oxpemoro paxyHky/Jlerno3utHoro
paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy y MOpSAKY Ta B CTPOKH, mNependaveHi
YUHHHUM 3aKOHOJABCTBOM Y KpaiHM.

Jlo oTpuMaHHs oBigomiieHHs Ipo B3ATTs [loTouHoro paxynky/OxpeMoro paxyHky//lemozutHoro
paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy Ha OOJIK KOHTPOJIIOIOYMM OpPraHoM, B
SIKOMY OOJIIKOBYIOTBCS INIATHUKY MOAATKIB, [1maTikHI onepaii 3a TakuMu paxyHKkaMu baHkom He
311CHIOIOTEHCSL.

2.5.1.3. 3naiiicHioBaTH (DYHKIIIT areHTa BaAJIFOTHOTO HATJISIy, Cy0’€KTa IEPBUHHOTO (PIHAHCOBOTO

MOHITOPHHTY Ta cy0’€KTa peaii3allii CAaHKI[i{ Y BIATIOBIIHOCTI O BUMOT YHHHOTO 3aKOHOJaBCTBA
VYkpainu.

2.5.1.4. Tlporarom OmepaniiiHoro nHs npuiimMatu A0 BuUKOHaHHS IlnmatikHi iHCTpykuii Kiienra

odopmiieHi B mamepoBiid gopmi (Ha mamepoBoMmy Hocli) Ta/abo B enekTpoHHiN (opmi (EII)
3acobamu Cucremu, skmo I[lnarixui iHCTpykuii B manepoBiit Gopmi/EINll HanexHuM umHOM
sacBigyeni mignucoM/EIll Knienta Tta/abo YnosaoBaxeHoi ocodou Kirienra, ska 3a3HaueHa B
nepeniky ocid, SIKUM HaJaHo MpaBo po3nopsykeHHs Paxynkamu Knienta abo nosipeHocTi, abo
IHIIIOMY JIOKYMEHTI Ha IiCTaB1 IKOro ocoba Mae MpaBo BUMHSATH 11 BiJl iMeH1 KitieHTa BiIMOBIIHO
J10 3aKOHOJABCTBA Y KpaiHHU.

VY BunaaKy HaAXOHKEHHS MOKyMeHTIB 10 banky micns 3aBeprieHHs OnepaiiifHOro 4acy BOHU
npuiMaloThCcsl 10 BUKOHAaHHSA bankom HactynmHoro OmepamiiiHoro aHs (SKIIO iHIIE HE
nependadyeHo BIAMOBITHUM I0TOBOPOM, BHYTPIIIHIMU JOKyMeHTamu banky ta JloroBopom).

2.5.1.5. V Bunaaky, skmo pexxuMm podotu CEIT HBY Oyne 3minenuii, BHacmigok yoro bank He 3Moxe

BHUKOHaTu ymoBHU JloroBopy, To bank Bukonye EIIl camocTiiiHO BU3HA4Yar0uu yac iX BUKOHAHHS,
BUXO/s1uM 13 pexumy podotu CEIT HBY.

2.5.1.6. Y pa3i Bukonanus Ilnarixnoi omepariii B Mexkax banky 3a0e3neuuTH 3apaxyBaHHS CyMH

2.5.1

Ko1TiB 3a [InatiHOoI0 onepariiero Ha paxyHOK OTpHMYyBaya npoTsroM OnepariitHoro JHs, B SKHMA
NPUMHATO 10 BUKOHAHHS [InaTiKHY IHCTPYKIiIO, SKIIO IHIIMNA CTPOK He MependavyeHuit
JloroBopoMm.

7. 3abe3neuyBaTu CBO€YacHE 3apaxyBaHHS Ta cnucaHHs komrTiB KiieHta, B TomMy uucni 1 3a

omeparlisiMu  iHimiioBanumMu 3 BuKopucTaHHsAM KIIK, y cTpok BCTaHOBJIEHUN YHWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.



2.5.1.8. Ilpuitmatu 10 BukoHaHHs [lmarikui iHCTpYKIi mpoTsroM 30 KaJleHIapHUX IHIB 3 AAaTH iX

ckinaganag Kiienrom, npu 1iboMy aara ckiaganss [InaTikHol iHCTpyKIiT He BpaXOBYEThCS.

2.5.1.9. YV Bunaaxy BigmoBu Kitienty y npuitHaTTi Hamganoi Kimienrom [lnatixkHoi IHCTpyKITii, HeraiHo

2.5.1.

2.5.1.

2.5.1.

2.5.1.

2.5.1.

2.5.1

2.5.1.

B HAlKOPOTHIMHA MOJIMBUI CTPOK, aje He Mi3Hille HacTymHoro podouoro aus (OmnepariitHoro
nHs) moBigomutH Tpo 1ie KimieHTa 13 3a3HaYeHHSM MNPUYMHU BiMOBH Ta 00OB’SI3KOBUM
MIOCHJIAHHSM Ha HOPMH 3aKOHOJIaBCTBA.

10. 3milicHIOBaTH BUJA4y TOTIBKOBHUX KOINTIB Ta/a00 OaHKIBCBKUX MeTamiB (3 (i3HUHOIO
MMOCTAaBKO0) (SIKIIO iHIIE He mepeadadeHo B 3asBi-JloroBopi) y BiAMOBIIHOCTI 3 MOMEPEIHIMU
UCbMOBUMH 3asBaMu KitieHTa (B TOMY 4MCIIi 3@ IPOLIOBUMH Y€KaMH ), HaJaHUMHU B baHk, cTpoku
Ta BUMOTH JIO HaJIaHHS SIKOi BU3HA4YaOThCs B Tapudax.

Bumaua roriBkoBux komiB 1o KIIK 31ilicHIOETBCS B MeKax 3anuiKy Ha [loToyHOMY paxyHKY Ta
BCTaHOBJICHOTO JIIMITY cyMu/KiibKkocTi onepariiii mo KIIK ta 6e3 Hananus no banky nonepenHix
IIUCbMOBUX 3asIB.

11. IMpuiimaTtu Big Kiienta 3asBu mpo KymiBIIIO/IPoJak/00MiH 1HO3eMHOI BaJIFOTH/OaHKIBCHKUX
MeTaJiB y 2-X (IBOX) IPUMIpPHHKAX Ha MarepoBux Hocisx, abo y ¢opwmi EIIl 3acobamu Cucremu
(3a ymoBu HasiBHOCTI y KitienTa takoi [locimyrn).

12. CnmcyBat KOIITH B HAIIOHAJIBHIA BAIIOTI YKpaiHW/IHO3EMHIN BaaioTi Ta/abo OaHKIBCHKI
Metay 3 [ToTouHoro paxyHky/Po3paxyHKOBOTO paxyHKY Ta/a00 KOIITH B HAI[IOHAJILHIN BaIOTI
Ykpainu/ino3zemHii BamoTi 3 OKpeMoro paxyHKy Ha mijacTasi npumipauka [lnarixnoi iHcTpyKIii,
o(opmMIIeHOTO BiAIOBITHO 10 BUMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHHU Ta 32 YMOBH OTPHUMaHHS
3roJy Ha BUKOHAHH Takoi [11aTiHoi IHCTPYKIIT HUIXOM MiIHCAaHHS BIACHOPYYHHUM MiANNUCOM
[TnarixHO1 iHCTPYKLIT Ha ManepoBoMy Hocii, Ta HagaHoro KiieHTOM/YTIOBHOBaXEHOIO 0CO00I0
KnienTa no banky Ha manepoBomy Hocii, SIKHii 3anuinaeTbes Ha 30epiranti B banky.

Iami npumipanku [TnatikaOl 1HCTPYKLIi, ale HE MEHIIE HDK OAWH (32 BHHATKOM T'POIIOBUX
4yekiB), moBepratoTbes KirieHnty/YnoBHOBaxeHilt oco0i Kiienta, He mi3HilllE HACTYIHOTO
po6oyoro nmust (OnepamiitHoOro IHs) MicCiisi BUKOHAHHS JOKYMEHTa (IIE€pPeJaeThcsi HAPOUHO IMPH
3BepHeHHi), a o KIIK — miciist BUKOHaHHS onepartii.

[TpumycoBe criucanns (cTsarHeHHs) KomTiB 3 [lorounoro paxynky/OxpeMoro paxyHKy/PaxyHKy
eckpoy/Po3paxyHkoBoro  paxyHky/Jlemo3UTHOro paxyHKy 3IiHCHIOBAaTM y  BMIAJKaXx,
nepe0aueHuX YNHHUM 3aKOHOJaBCTBOM Y Kpainu Ta JloroBopom.

13. CnucyBatu KOWITH B HalllOHANBHIN BadroTi YKpaiHW/IHO3eMHIH BamoTi Ta/abo OGaHKIBCHKi
Metanu 3 Ilorounoro paxyHky (B ToMy uucial no onepauism iHimiiioanum KIIK)
/P0O3paxyHKOBOTO paxyHKY Ta/ab0 KOIITH B HalllOHANbHIM BamOTI YKpaiHH/IHO3EeMHIH BaiOTI 3
Oxpemoro paxyHky Ha mijactasi EIII (3a BUHATKOM IpoIIOBHX YeKiB), 0(OpMIIEHOTO BIJIOBIIHO
JI0 BUMOT YMHHOT'O 3aKOHO/IaBCTBa YKpaiHu, Ta HajgaHoro Kiientom o banky 3a momomororo
Cucremn Ta/abo IlporecunroBoro meHTpy, sikmo Kmient orpumye Bin banky taky Ilocmyry.
YMOBOIO 3/iiiCHEHHS criMcaHHs KoWTiB € HajaHa KiienToMm 3roga Ha BukoHanHs EIII (B Tomy
yuci ais MutreBoro nepekasy) odopmiena nuisxom HaknagaeHHs EIT va EIIL.

VY upomy BUNajKy nojaaTkose HajaHHs KiienTom [InatixkHoi iHCTpyKIii Ha ManepoBOMy HOCIT He
BHMAaraeThCsl.

14. Yknagatu Bifg cBOro iMeHi Ta 3a paxyHOK KitieHTa yroju mojao MmpoBeAEHHS BiIMOBIIHUX
omepaiii Ha BamoTHoMy puHKy VYKpaiHu Ta/abo Ha MIDKHApOAHOMY BaJIOTHOMY PHUHKY
BIJIMOBIAHO J0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHW Ta BcTaHOBiIeHuUX mpaBuil HBY Ha
mijcTaBl 3asiBU PO KYIIBIIO/TIPO1a/00MiH 1HO3€MHOT BaJIIOTH/0aHKIBCHKHUX METalliB, HA YMOBaXx,
3a3HAYCHUX Y BIAMOBIIHIN 3asBi.

B pasi kymiBni/mpogaxy/oOMiHy 1HO3€MHOI BaJIFOTH/O0aHKIBCHKUX METalliB 0€3 HaJgaHHs 3asiB Mpo
KYIIBJIIO/TIPOak/00MiH 1HO3EMHO1 BalltOTH/OAaHKIBCHKUX METAlliB TPOBEIACHHS BiJMOBIIHUX
omepaiii Ha BamoTHoMy puHKYy YKpaiHu Ta/abo Ha MDKHApOAHOMY BaJIlOTHOMY PHUHKY
Bi/I0YBa€THCS BIMOBIHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta nmn.2.6.6 Jlorosopy.

.15, [Micns 3xaificHeHHs onepalii 3 KymiBIli/Ipo/1axy/0OMiHy 1HO3€MHOT BaTlOTH a00 OaHKIBCHKUX

MeTaniB HajaBaTH KiieHTy iHpOpMaLito po cyMy/Macy BaatoTH/O0aHKIBCHKMX METalliB, 110 Oyna
KyIJICHA/TIpo/1aHa/O0MIHSIHA, KypC 3a SKHM 1HO3E€MHA BalroTa/0aHKIBCBKI MeTanu Oyiu
KyIUIeHi/mpoiani/oOMiHsHI, cymy BuTpaT KiieHTa y 3B’SI3Ky 3 MPOBEICHHSIM IMX ONepalii Ta
1HIIY iH(OopMarito y BUriis i Bunucku npo pyx xomTi 3a PaxyHkoM (B po3pi3i paxyHKIB Ta BUIIB
BaJTIOT/0aHKIBCHKUX METAIB).

16. dopmyBatu Bumucky Tmpu HasgBHOCTI pyxXy TpOIIOBHMX KoOmTIiB Ha [loTouHOMY
paxyHky/OkpemMomy paxyHKy/PaxyHKy eckpoy/Po3paxyHKOBOMY paxyHKY :


https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BD%D0%B5%D0%B3%D0%B0%D0%B9%D0%BD#w1_7

2.5.1.

2.5.1.

2.5.1.

2.5.1

® Ha TIarepoBOMY HOCIi B 0OCIyroByro4oMmy BijjauieHHI baHky B mepmmii  poOouyuid JeHb
(OmnepauiitHuil 1eHb) MICSIIs, IO CIIAYE 3a MICALIEM B IKOMY OyB pyX I'pPOIIOBUX KOIITIB , 200 32
okpemuM 3anutoM KitieHta (orpuManum 3acobamu Cuctemu, abo Ha manepoBOMy HOCIT) 3TiTHO 3
Tapudamu;

= 3acobamu CrcTeMH IIISIXOM caMocTiiHoro ii popmyBanns Kiientom. [Ipu npomy, Bumnucka B
YacTUHI MOTOYHOro OnepaliiitHoro THs He MOXe PO3TIISIATUCS SIK OCTATOYHA, OCKUIBKH MOJKIJIUBI
HAJXO/KEHHS a00 BUAATKH J0 3aKiH4eHHs Toro k OmepariitHoro aus. OcratouHa Bummcka 3a
nonepenniii Onepariitauii 1eHs Moke Oyt chopmoBana Kiientom He panime 8-00 HacTyImHOTO
OmnepamnifHOTO [JHS, OKPIM BHUIAJKIB, KOJW 3 TEXHIYHUX NPUYNH HEMOKJIMBE THUMYACOBE
dhopmyBanns Bunucku, mpo o bank inpopmye Kiienrta 3aco6amu Crucremu.

17. IIpn 00CITyroByBaHHi ITotouynoro paxynky/OkpemMoro paxyHKy/PaxyHKy
eckpoy/Po3paxyHnkoBoro paxyHky BuaaBatu Kiienty, abo mosipeniit oco6i Kiienta Bumnucku 3
[Torounoro  paxynky/Okpemoro  paxyHky/PaxyHKy  eckpoy/Po3paxyHKOBOTO  paxyHKY
(BpaxoByroun ymoBu mm. 2.5.1.16 JloroBopy) Ta momatku o Hux (mposeneni IlmaTixkHi
iHCTpYKLii, Tomlo), sKi BimoOpaxaiwTh pyx KomTiB Ha [lorounomy paxyHky/OxpemMomy
paxyHKy/PaxyHKy eckpoy/Po3paxyHKOBOMY paxyHKY, Ha IiJICTaBl Ta y BIAMOBIHOCTI 10 YMOB
[oroBopy.

Bumnucku 3 [Torounoro paxynky/Oxpemoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOTO paxyHKY
BBXAIOTHCA MATBEPKCHUMH, KO KITieHT He 3asBUTH CBOI 3arepeyeHHs (B MUChMOBIN (opmi)
HACTYIHOTO poboyoro aus (OnepauiifHOro JHS) MiCs:

= oziep>kaHHsl Bunrcku B npuminieHHi banky;

® 31iliCHeHHS J{ucTaHIIMHNX IUIATDHKHUX orepartii 3a fornomoror Cuctem#, B pa3i OTpUMaHHS BiJl
banky Taxoi Ilocimyru.

18. 3a 3asBoro Kiienra 3aificHIOBaTH TOMIYK KOINTIB, fAKi croucani 3 Ilorounoro
paxyHky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHkoBoro paxynky Kiienrta Tta He
OTpPHMaHI HaJI)KHUM OTPUMYBAUEM.

19. 3rigno 3 Tapudamu Ta 3 ypaxyBaHHSAM mosiokeHb min.2.5.3.21 JloroBopy, HapaxoByBaTu
KitieHTy mporeHTH 3a KOPUCTYBaHHS 3aJIMIIKaMy Ha [I0TOYHOMY paxyHKY MpPOTSTOM MOTOYHOTO
Micslld, B PO3MIpl Ta Ha yMoOBax, nependoaueHux B Tapudax, B pasi KO Le nepeadadyeHo
Tapudamu.

.20. TnpopmyBaTtu KnienTta npo BHeceHHS 3MiH 10 JloroBopy HUIIXOM po3MillleHHs iHdopmaii y

NOpSAKY, eperdayeHoMy UM JloroBopom.

25.1.21. Tlicns imimitoBanHa Kiientom IlnatixkHoi iHcTpykuii HamaBatu KiieHty indopmariito

2.5.1

2.5.1

nepeadaveny 4.2 cr.31 3akony “Ilpo mmariknHi mociyru” HUIAXOM CaMOCTIHHOTO TEPEersiay
Knienrom BinnosinHoi iHpopmaii B Cuctemi.

.22. Tlicns KO>KHOTO 3apaxyBaHHS KOWITIB Ha paxyHoK Kiienra nagaBatu Kiienty iH(popmartiro

I0JI0 HalMEHYBaHHS/TIPI3BUILA, BJIACHOTO IMEHI, MO 0aThbKOBI (32 HASBHOCTI) TUIATHUKA, CYMHU
3apaxOBaHUX KOWITIB, 1HOIY 1H(QOpMAI[IO, SKIIO 1I€ BU3HAYEHO BHYTPILIHIMU IpoLETypamMu
banky, 3a ymoBu, 110 Taka iHopMallis HaJaHa HaJaBauyeM IUIATDKHUX IOCIYT IUIATHHKA.
[Hdpopmanis npo 3apaxyBaHHs KOIITIB Ha paxyHOK KiieHta orpumyerbest KiieHTOM caMocCTiiiHO
HUIAXOM KopHucTyBaHHA Cuctemoro abo NMpH 3BepHEHHI 10 baHKy 3 3amuToM Npo HaJaHHA
BIMOBIAHOI 1H@OpMaIii 3 BKazaHHAM Mepiony 3a skuil KileHT Oaxae oTpuMaTH Taky
iHpopMallito.

23. Ilicns npuitHaTTs no BukoHaHHs [lnmatikuoi iHcTpykuii Kimienta, Hagatu Kiienty

iH(popMallit0, WO MiIATBEPIXKYE MPUUHATTS [0 BUKOHaHHs [lmaTixHOi 1HCTpYKIii (mami -
iH(popMaLlis Mpo MNPUUHATTS 10 BuKoHaHHS I[lnatixkHoi iHcTpykuii). Ilicas npuiiHarTs m0
BuKkoHaHHA [InatixHoi iHcTpyKuii, opopmiieHoi Kiienrom y nmaneposiii ¢popmi, Hagatu Kimienty
iH(pOpMaLlil0 PO NPUNUHATTSA 1O BUKOHAHHS IUIATDKHOI IHCTPYKLIi, 0)OpMIIeHY BIIMOBIAHO JI0
BUMOT NYHKTY 27 po3ainy I 1iel [HcTpykIii mpo 6e3roTiBKOBI po3paxyHKHU B HalllOHAJBHIHM BaJItOTI
KOPHCTYBayiB IUIATIKHUX MOCIYT, 3aTBep/keHoi [locranoBoro HarionaneHoro 6anky Ykpainu
Big 29.07.2022 poky Ne 163 (31 3miHamn).

[adopmarnis npo npuiHATTS 10 BUKOHaHHS [1maTKHOT 1HCTPYKIIi MOBUHHA MICTUTH TaKi JaHi:

1) naty i Homep ITnartixkHOT iHCTpYKLIT, sikor0 OyI10 iHimioBaHo [TnaTixkHy onepariito;

2) yHIKaIbHUM 1IEHTU(IKATOp TUIaTHUKA a00 HallMEeHyBaHHS/TIPI3BUILE, BIACHE 1M'sl, 10 0aTHKOBI
(3a HasBHOCTI1), KO IJIATHUKA Ta HOMEP WOT0 paxyHKY;

3) HaliMeHyBaHHS HaJaBaua IUIaTIKHUX HOCITYT IUIaTHUKA;


https://zakon.rada.gov.ua/laws/show/v0163500-22/comp20250211#n105

4) cymy IlnarixkHoi onepartii;
5) npU3HAYEHHS IUIATEXKY;
6) yHIKampHUU 1meHTHU(dIKATOp OTpMMyBaua ab0 HaWMEHYBaHHS/MPI3BUINE, BJIACHE IM'S, IO
0aThKOBI (32 HAasBHOCTI), KO OTPUMYBaya Ta HOMEp HOro paxyHKy;
7) HaliMeHyBaHHA HaJlaBaya IUIaTHKHUX [IOCIYT OTPUMYBaya;
8) mary NpuiHATTS 10 BAKOHAHHS.
st TTnatixauX 1HCTpYKIiN B enekTponHomy Burisiai (EIN) miarBepmkyrode MOBiJOMIICHHS 3
iHpOpMali€ro po TPUNHHATTA 10 BUKOHAHHA [aTikHOT IHCTPYKIIIT HAZJAE€THCS Y BUTIISAI CTaTyCy
[TnaTixuo1 iHCTpyYKITii B CUCTEMI, IO TiATBEPKYE HanpaBiaeHHs [naTti>kHoi iHCTpyKIii 70 banky
Ta IPUAHATTS 11 10 BAKOHAHHS 3 TPUB’SI3KOI0 JI0 MEPETIueHUX BUILE PEKBI3UTIB, 32 SKUMH MOXHA
YiTKO 11IeHTU(]IKYyBaTH, IO TAaKWK CTATyC BIJHOCHTBCS 10 KOHKpeTHOI [lmaTikHoi iHCTpyKIT 3
nepenideanMu pekBizutamu. Ha Bumory Kimienta, bank namae Kiientry indopmamiro mpo
NPUHAHATTA 10 BUKOHAHHA [lnaTikHOI 1HCTPYKIIT y BUIIISIAI TOKYMEHTY (IOBIAKH, KBHUTAHIIII,
ITOBIJIOMJICHHS ).

2.5.1.24. Y pasi npueananns Kuienra g0 Ilocayru Bumyck ta odcayrosyBanns KIIK:

= iepes; ykiuanaeHasM JloroBopy 3000B's3aHuil o3HaiiomuTu KitlieHTa 3 ymMOBaMH BWITYCKY Ta
obciyroByBanus KIIK, tapudamu na ob6cnyrosyBanns KIIK ta npaBunamu kopuctyBanus KIIK;

= nnoBinomuaTu Kiienra npo 3akinuenHs tepminy Aii KIIK He mi3Himne Hix 3a JecsaTh KaJeHAapHUX
JHIB 70 3aKiHUYEHHs TEPMiHY HOTO Jii B cr1ocio, nmependadenuii ymoBamu JloroBopy;

= noBigomsiaTH KitieHTa mioHaiiMeHIe OuH pa3 Ha MICAIb MPO IUIaTXKHI a00 1HII orepartii,
3nificHeHi 13 Bukopuctanusam KIIK;

= noBiomisiT KitieHTa mpo Kypc nepepaxyHKy iHO3EMHOT BAIIOTH, IO 3aCTOCOBYBABCS IiJ Yac
3nificHenns [naTixaux onepauniii(Ha Bumory Kiienra);

= KOHCYbTYBaTH KilieHTa 3 MUTaHp 3A1MCHEHHS PO3pPaxyHKIB, IPAaBWI JOKYMEHTOOOITY, IpaBml
Bujaui ta kopuctyBanus KIIK;

® 3IHCHUTH KIHLIEBUH pO3paxyHOK Ta 3akpuTH [loTounuii paxyHOK, A0 sikoro banmkom Oyro
unymieHno KIIK, npotsarom 30 (Tpuausaru) pobounx axiB (OnepauiifHuX THIB) 3 AHS OTPUMaHHS
Bing Kiienra 3asBu mpo 3akputtsi [lorounoro paxyHky Ta moBepHeHHs Bcix Bumanux KIIK no
banky;

» 3a0nokyBatu KIIK y Bunazaky 3Bepuenss Kiienra 3 npuBony Brpatu KIIK, abo xonu Kiient
BBaxkae, 1o ioro ITIH-kon nuckpeautoBanuit (posrosomenuid) ta pososnokyBatu KIIK mpu
OTpUMaHHI MHUChbMOBOI 3as1BU BiJ KiieHTa;

» noBigomisAtu KiienTy Bcranosneni Kaprkosi nimitu Ha neHs Bugaui KIIK ta y pasi 3minu Takux
TMITIB pO3MilllyBaTH BiAMOBiAHI oronomieHHs Ha Caiiti banky;

= 3MmiHIOBaTH KapTKoBi JiMITH Ha miJcTaBi 3BepHeHHs KirieHTa ocobucto B baHk (3MiHa JiMITIB
BUKOHYeTbcs Ha Bech nepioa aii KITK) (3MiHa 1iMiTiB BUKOHYETHCS 10 KIHIISM TOTOYHOT J00H Ta y
po3Mipax 3a pilieHHsIM baHky).

2.5.1.25. 3npiiicHoBatn o6cayropyBanns Kuienra 3a pomomororww Cucremn Ha yMOBax,
BHU3HAYeHUX BiAMOBiIHUM po3aijiom uboro Jlorosopy:

® mpotsaroM cTpoky nii JloroBopy Hamatum Kiienty poctym go Cucremu, TpOBOIUTH il
00CITyrOoByBaHHS Ta CYIPOBOKEHHS;

» gagaTu KIl€eHTYy MOXXIUBICTh O3HAHOMHUTHUCH 3 JOKYMEHTAIIIE0, 0 PErJIaMEeHTYE TpaBuja Ta
TEXHOJIOT110 BUKopucTanHsa Cucremu (nani — nokymenraiis Cucremn). O3naiomnnenns Kiienra 3
nokyMeHTaniero CucteMH, y TOMY 4uCHl 3 ii HOBUMH BepcisiMu (y pasi 3MiHH/OHOBJICHHS
3a3HaYeHol TOKyMeHTallii) 3aiiicHIoeThcst bBankoMm nursxom po3Mimienns ii Ha Caiiti banky;

" Ha MifcTaBi BiAmOBiAHMX GaHKiBCHKUX (opM 3asBok (3asska'l Ta/abo 3aspka'), HamaHuX y
MUCHbMOBOMY BHUIJISAL, HajgaBaTu KimieHTy 10o1aTKOBiI mociayru mo obciayroByBaHHIO B CucTeMi
nepenbaueni Tapudamu, 3a yMoBH ormiaTu ix BapTocTi 3rigHo 3 Tapudamu ta JloroBopom;

= sukoHyBaTu oTpuMani Bix Kimienra EINL ki chopMoBaHi HalneKHUM YMHOM 13 BUKOPUCTAHHSAM
3aco0iB Cucremu;

= 3a0e3neuyBaTi 3axucT kiieHTchkux EINl mig wac ix oOpoOiieHHS B cucTeMi aBTOMaTH3allii
banky;



® IpUiiMaTH J0 BijioMa Ta/ab0 BUKOHaHHs oTpuMani Bia Kmienta IlmatikHi 1HCTPYKIIii, CIIMCKA
NpaliBHUKIB, Oynp-ski iHImI EnekTpoHHi nokyMeHTH, Yy pa3i gorpumanHs KiieHTOM ymoB
n.2.5.2.25 Jlorosopy;

® 3 MOMEHTY ojepkaHHs bankom moBimomiieHHs Bin Kiienta B TenedoHHOMY pexumi i3
BpaxyBaHHSAM BUMOT mm. 2.7.2 Ta 2.9.4 abo B mamepoBOMY BUTJISAI HUISXOM HAJaHHA JIMCTA,
CKpIIJICHOTO MiAMUCOM YTOBHOBaXeHOI ocobu Kirienta 1 BimOuTtkoM mnedarku (y pasi ii
HasBHOCTI), ctocoBHO Kommnpomerartii/Bigkiaukanns Kiroua EIT YnoBHoBaxkeHoi ocoou Kiienra,
a TakoXX 3 MOMEHTY 3BepHeHHs KirieHTa 10 BaHky 3 NOBiOMIICHHAM (JIMCTOM) MPO BUSIBJICHHS
HECAHKIIIOHOBAHOTO TMEpeKa3y/CrpoOn HECaHKLIOHOBAHOTO TNepeKkazy y Oynb-skiid dopmi —
MPUIIMHUTH Tojajbine oociyroByBanHs Kiienta B Cuctemi mUIIXoMm OJIOKYBaHHS OOJIiKOBOTO
3anucy Kumienra B Cucremi ta/ab6o Kimrouis EII Knienra;

® 3 MOMEHTY ojiep>kaHHs bankom moBimomieHHs (nucta) Big KimieHTa, CKpIIJIEHOTO MMiAMHUCOM
YnoBHoBaxkeHOi ocobu KimienTa 1 BigOuTkom meyatku (y pasi i HasIBHOCTI), CTOCOBHO BTPaTH
(kpaaixkn) moOimpHOTO Tenedony (BimmoBigHoi SIM-kaptu) KitieHTa, Ha SIKUH 3MIHCHIOETHCS
BiJIpaBJIeHHs NeBHOI iH(opMmarii (B Tomy unciai OJHOPa30BOro MapoIo), MIPUIUHUTH HOAIbIIIe
obcnyroByBanHs Kiienta B Cucremi (B 4YacTuHI KopucTyBaHHs KIlieHTOM 101aTKOBUMU
MOCTYTaMHU 3 BUKOPUCTAHHSAM BTpaueHOro(uX) (BUKpaaeHoro(nx)) MooiipHOro(ux) Tenedony(is)
(BiamoBinHoi(ux) SIM-kaptu(ok)) Kiienra);

® BECTH MPOTOKOIHM OOMiHYy iH(opmariero Mix bankoMm ta KitieHToM, a Takox 3IiHCHIOBATH
apxiBauito EJeKTpoHHUX JOKYMEHTIB y BIAMOBITHOCTI 3 BHYTPIIIHIMU TOKyMeHTaMu baHky.

2.5.1.26. Y Bunaaky npuenHanus Kiaienra no Iocayru po3mimennsi komriB Ha /leno3uTHOMY
PaxyHky, 3ailicHioBaTu HajaHHd [locayrn Ha yMoBax, BU3HA4YEHHUX BIANOBIAHMUM PO3Iij10M
nboro Jlorosopy:

® HapaxOBYBATH Ta CIUIAYYBATH MPOLECHTH 32 KOPUCTYBAHHS I'POIIOBUMH KOIITAMU PO3MIIIEHUMH
Ha /[eno3uTHOMY paxyHKY/BIAMOBITHOMY CYOpaxyHKY J[emo3uTHOro paxyHKY Yy BIAMOBITHOCTI A0

ymoB Jlorosopy;

= iepeBipsATH [lnatixkHy 1HCTPYKLiIO (€JIeKTpoHHY/manepoBy (opmy)/3asBy Ha pPO3MILIEHHS
Tpannry/KionoranHs Ha BIAMOBIAHICTF YMOBAaM PO3MIIEHHS KOWITIB B paMKkax JloroBopy Ta
BimoBigHOTO BKIiTay;

» oBepHyTH KilieHTy B MOBHIM CyMi TpOILIOBI KOWITH, IO pO3MilleHi Ha Jlemno3uTHOMY
paxyHKy/BIANOBIAHOMY CyOpaxyHKy JIemO3UTHOrO paxyHKY Ta CIUIATUTH HapaxoBaHl MPOLIEHTU
32 KOpUCTYBaHHs HUMH B MOPAAKY Ta Ha yMOBax rnependayeHux J(oroBopom mpu yMOBI, IO
IPOIIOBI KOIITH PO3MillleH!1 Ha J[eno3uTHOMY paxyHKY/ BIANOBIIHOMY CyOpaxyHKy Jleno3uTHoro
paxyHKy Ta/abo MaifHOBI mpaBa 1o Bxmany He oOTsKeHI 3000B’sI3aHHAMU IYOJIYHOTO 200
MIPUBATHOTO XapaKTepy;

= B pa3i HasBHOCTI B 3asBi-Jlorosopi/Kinonoranui npasa KiieHTa Ha OCTPOKOBE MOBEPHEHHS
Bxmany (B T.4. IUISIXOM 3MEHUIEHHS CTPOKY 30€piraHHs TpPOILIOBUX KOIITIB), PO3IJISHYTH
NUChbMOBY 3asBY KiieHTa 1110710 Hamipy JOCTPOKOBO MOBEpHYTH Bkias.

2.5.1.27. 'V Bunaaky npuenHanns Kiienra go Ilocayrm Biakputrsi Ta 00CIyroByBaHHf
3apmJIaTHOIO NMPOEKTY:

® BIKPUTH MOTOYHI paxyHKH Ha KOPHUCTh MpauiBHUKIB KiieHTa 3a iX 3romoro Juis 3/11HCHEHHS
JesIKUX BUIB BUILIAT (3apOoOITHOI TUIaTH, AUBIACHIB, CTHIICH TN, TICHCIi, COL1aTbHOT IOTIOMOTH,
MOBEPHEHHS HAJIMIIKOBO CINIAYCHWX CyM, IHIIMX BHIDIAT, MEpelI0adeHUX YHHHUM
3aKOHOJABCTBOM YKpaiHW) 3a yMoBH BuKOHaHHS KiienTom 1. 2.5.2.27 uporo Jloroeopy;

® 32paxOBYBAaTH KOIITH HA IOTOYHI pPaxyHKH MpamiBHUKIB KilieHTa MpPOTATOM MOTOYHOTO
OmnepartifHoro JHS — y pa3i HaaXxo/KeHHsS B baHk BCIX BIAMOBIAHHMX, HAJIEKHO O(GOPMICHUX
JOKYMEHTIB Ta TPOIIOBHUX KOMITIB mpoTsirom OmeparliiiHoro yacy norounoro OnepariiHoro IHs;

® 3apaxOBYBaTH KOIITHM Ha IMOTOYHI paxyHKHM MpauiBHUKIB KilileHTa He Mi3HIIIE HACTYNHOTO
OmnepariifHoro THS — y pa3i HAaAXOKEHHS B baHK BCiX BIANMOBIAHUX, HAJEXKHO O(GOPMIECHHX
JOKYMEHTIB Ta TpOIIOBUX KOWITIB Micas 3akiHyeHHs OmnepamiiiHoro wyacy MOTOYHOIO
OneparniifHOTO JHS;

» noBepHyTH KiienTy ioro npumipHuk ITnatixkuoi iHCTpyKLii Ha manepoBoMy HOCIi 3 MiIMTHCOM
BIJIMMOBITAJILHOTO TIpaIliBHUKA baHKy 3 BIIMITKOIO MPO JaTy Ta 4Yac ii ojep>kaHHs.



2.5.1.28. V Bunaaky npueaHanis Kuienra go Ilocayrm mpuiimanns IlnarexiB Ha kopucTh
Kutienra:
erpuiiMati  Big [lmataukiBe  3a [lmatexem Ilmarexi ©Ha kopucth Kienra Ta
3apaxoByBaTH/IIepeKa3yBaTu X Ha yMOBaX, BU3HaYeHUX B Jlorosopi;

= [Inarexi, mo Hamiduwm npotsarom OmnepariiiHoro yacy, rnepeKa3yBaTh/3apaxOBYBaTH KOXKCH
[Tnartixk okpemo y Toi camuit OniepariiiHuii 1eHs ;

= [[narexi, o HaminuM micis 3akiHueHHs OmnepauiifHoro 4acy, nepekasyBaTH/3apaxoByBaTH,
koxkeH [lnaTix okpemo, He mi3Hime HacTynHoro OnepariitHoro aHs;

= [Ticas npuitomy koxkHoro ITnmarexy uepes3 ycranoBu banky/AnbTepHaTHBHI KaHATU MPOJAXKiB
HagaBatu [lmatHuky 3a IlmareskxeM BIAMOBIAHWI TANEPOBHI/CICKTPOHHUM JTOKYMEHT, IO
niaTBepKye 3aiicneHHs [narexy.

» [Tin gac s3miticnenHs IlnatHukamm 3a I[lmarexxem IlnmaTexiB uepe3 AJbTepHATHBHI KaHAIA
NpO/JaXiB, BCTAHOBUTH JIIMIT Ha CyMy OJHi€l omepamii y po3mipi BiJIOBITHO 10 yMOB
BU3HaYeHUX B 3asBi — JloroBopi mpo HagaHHS IUIATDKHUX IOCIYr B YacTHHI NMPUHMaHHS
IIJIATEXKIB;

=V pa3i Bukopucranus QR-xomy mpu 3xilicHeHHi [lnarexiB uepe3 AJbTepHATHBHI KaHAIA
npojaaxiB, chopMyBaTH HOro 3 BpaxyBaHHSAM BUMOI BH3HaYeHHMX B 3asBi - Jloroopi mpo
HaJIaHHS IJIATDKHKUX TTOCIYT B YaCTHHI MPUIIMaHHS TUIaTexiB Ta HaxaTH Kiienty Ha npotssi 30-
TH pobounx AHiB (OmepariiiHux AHIB) michs mianucaHHs 3asBu- J[oroBopy mpo HagaHHS
IUTATHKHUX MTOCTYT B YAaCTHUHI MPUIMaHHS TUIATEXIB;

= 3a71iTH BCl HEOOX1IHI 3ax0/u Juig noBepHeHHs komTiB [natHuka 3a [lnaTexxem mo cymax, siki
OIIPOTECTOBYIOTHCS Ta OyJIM OTpUMaHi yepe3 ANbTepHATHBHI KaHAIH MTPOAaXiB baHKy, a Takox
HagaBatu KilieHTy CynpoBOIKYBalbHI JOKYMEHTH, K1 MATBEPIKYIOTh 3a3HaYEHY OIMEpaLilo.
2.5.1.29. Y Bunaaky oocayroByBanHs Biaikpuroro Kiienrom Okpemoro//lo1aTkoBoro okpeMoro
pPaxyHKy(iB) eJIeKTPONOCTa4YaIbHUKA:

= 3apaxoByBaTu Ha Okpemuil paxyHOK//loJaTKOBUI OKpEeMHUH PaxyHOK €JIeKTPOIOCTadyalbHUKA
TPOIIOBI KOIITH, 10 HAAXOAATh KIrieHTy.

= 311i{CHIOBATH KOXHOTO OaHKIBCHKOTO JHS PO3MOJiI Ta NepepaxyBaHHs KOILITIB, 10 HAAIMIUIN
Ha Okpemuii paxynok enekmponocmauanvhuka 0e3 Ilmatpkaux iHCTpyKmin Koienra
BIJIMOBITHO JI0 TEPMiHIB Ta MOPSJAKY, 3a3HaUYeHUX B AJTOpUTMI Ta/abo y BIJAMOBITHOMY
HOPMAaTUBHO-TIPAaBOBOMY aKTI, KUl PEryJtoe MOpsAI0K 3A1MCHEHHs onepalliii 3a paxyHKaMu 13
creliajJbHUM PEKUMOM BUKOPHCTAHHS €JIeKTPONOCTaYabHUKIB, B IOBHOMY 00Cs31:

1) Ha [lorounnii paxynok KiienTa, BIAKpUTUH BIAMOBIIHO 10 po3Aily 3 nporo Jlorosopy;
abo
2) Ha MOTOYHUHN PaxyHOK 13 CIEI[iaIbHUM PEKUMOM BUKOPUCTAHHS ONEpaTopa CUCTEMHU

nepenavi/ ocobu, sika Ha MiJCTaBl 3aKOHY PO PUHOK €IEKTPUYHOI eHeprii BUKOHYE 000B’I3KU
oreparopa CUCTEMHU Iepe/iadl, BITKPUTHI B OJJHOMY 3 YIIOBHOBAKEHUX OaHKIB Ta 3aTBEPKEHUH
Perynstopom BiiNoBiHO 10 3aKOHY PO PUHOK €JIEKTPUYHOI EHEeprii.

[lepepaxyBaHHS KOIUTIB Ha IMOTOYHUN PAaxXyHOK 13 CIELIATbHUM PEKUMOM BHUKOPHUCTAHHS
oriepaTopa CUCTeMH Iepeaayi/ ocoOu, sika Ha MiJCTaBl 3aKOHY PO PUHOK €JIEKTPUYHO1 eHeprii
BUKOHYE OOOB’SI3KM OIlepaTopa CHCTEMHM Iepenadi 37iicHIoeThcsl baHkoM y pa3i HasBHOCTI
3aboprosaHocTi KiieHTa 3 oruatu BapTocTi HeOanaHCIB eIEKTPUYHOI €HEPTii Iepe] onepaTopoM
CHCTEMHU Tepeniadi / 0co0o1o, SiKa Ha MiJICTaBl 3aKOHY PO PUHOK €JIEKTPHUYHOI €HEepril BUKOHYE
000B’s13KH orepaTopa cuctemu rnepeaadi. [Ipo ¢gakt HasBHOCTI 3a0oproBanocti Kiienrta mepen
OIIepaToOpoOM CHUCTEMHU Iepeadi/ 0ocoboro, sika Ha MiJACTaBl 3aKOHY NMPO PUHOK €IEKTPUUHOL
eHeprii BUKOHYe 000B’A3KU ollepaTopa CUCTEMH Iepenayi, baHk moBiIOMIISIETbCS B CTPOKHU Ta
cnoci6, mepenbadeHi HOPMATHBHO-TIPABOBUMHU aKTaMM, IO PETYIIOIOTh POOOTY pPUHKY
€JIEKTPUYHOI eHeprii, BIAMOBIIHO 10 3MiH 10 AJITOpUTMY.

= 31CHIOBATH KOKHOTO 0aHKIBCHKOT'O JHSI PO3MO/LT Ta MepepaxyBaHHs KOIITIB, 110 HaIHILIN
Ha JlomaTkoBi OKpeMi paxyHok(u) enekmponocmauanvHuka, 6e3 IlmaTiXKHUX I1HCTPYKINiH



KitieHTa BiAMOBIIHO 0 TEPMIHIB Ta MOPSAAKY, 3a3HAYCHUX B AJITOPUTMI Ta/ab0 y BIAMOBITHOMY
HOPMAaTHUBHO-TIPABOBOMY aKTi, SIKHI PEryJto€ MOPSAIAOK 3AiHICHEHHS omeparliil 3a paxyHKamH i3
CreliaIbHUM PeKUMOM BUKOPHUCTAHHS €JIEKTPOTIOCTaYaIbHUKIB, B TOBHOMY 00Cs131 Ha OKpeMuii
pPaxyHOK €IeKTPOIOCTaYaTbHIKA

[Tepenbaueni mum migmynkTom 2.5.1.29. 3000B’s3aHHst banky HaOyBarOTh YWHHICTH ITICIIA
3arBepKeHHsT OKPEMOro paxyHKy eJeKTpOonocTadanbHUuKa Ta JI0JaTKOBUX OKPEMHX PaxyHKiB
€JIEKTPOIIOCTAaYaIbHAKA (32 HasBHOCTI) Perynstopom BiAmoBigHO 10 3aKOHY MpPO PUHOK
eJIEKTPUYHOI SHEPTii.

[lepepaxyBaHHsi KOWTIB NUIAXOM 3ailicHeHHs JleberoBoro mepekazy 3 OKpeMOro paxyHKY
eJIeKTponocTadanbHuKa/ JIo1aTKOBUX OKPEMUX PaxXyHKIB €JEKTPOINOCTadyalIbHUKA (32 HassBHOCT1)
Ha KOPUCTh TPETiX 0cid abo Ha BiacH1 paxyHku KimieHTa, siki BigkpuTi B baHKy uu iHIIMX 0aHKax,
3nificHioeTbest bankom 6e3 Ilnatixknoi iHcTpykuii Kiienta Ha migcraBi Anroputmy. IlnaTtixna
iHcTpykiii Kitienra bank He mpuiimMae Ta HE BUKOHYE.

2.5.1.30. IIpu napanni EJAIl KHEJIII:

Hanexxaum ynnom HagaBatu kBaiikoBani EJIIT BignmoBigHo 10 ymMoB JloroBopy, Permamenty
KHE/II ta 3akoHO1aBCTBA .

HapaBatu KsanmidikoBani EJIII BukopucroByroun BukitouHo 3acoou Kamidikoanoro EIl un
[ledatku. [HmIi 3ac00M MOKYTh BUKOPHUCTOBYBATUCH JIUIIE Y pa3i, SKIIO BUKOPUCTAHHS TaKHX
3ac001B 103BOJICHO 3aKOHO/IAaBCTBOM Y cepi eNEKTPOHHUX JOBIPUHUX MOCTYT.

Hanasatu Kamnigikosani EJII1 3 BUKOpUCTaHHSAM KOMIUIEKCHOI CHCTEMH 3aXHCTy iH(pOpMaii,
Ha SIKYy YIIOBHOBa)KEHUM JIepKaBHUM OPraHOM BHJIaHO aTeCTaT BiAMOBITHOCTI.

[TpuiimaTu Bix 3asBHUKA 3asBU MPO CKAacyBaHHS, OJOKyBaHHs/MOHOBIEHHS KBamidikoBaHmx
ceprudikatiB (3asBu Ha 3MiHy cTaTycy KBamidikoBanoro ceprudikaty) opopmiieHi HaIeKHUM
YHHOM.

3abe3neunTy KOH(DIACHIIHHICT Ta MUTICHICTE OCOOMCTOro KJItouYa, a TaK0XX HEMOXKIIMBICTh
nocrymy 1o Ocobucroro Kiroda iHmuX ocid y pasi 36epiranns Ocobucroro kimoda B HSM (3a
ymoBH 3abe3neueHHs [lignmucyBadem KOH(IACHIIMHOCTI CBOIX aBTEHTHU(IKALIMHUX JaHUX
nocryiry g0 Oco6ucroro kimoua y HSM KHE/III, y crioci0, 1110 yHEMOKIIHBITIOE 03HAHOMIICHHS
13 HUMHM 1HIIHX 0Ci0).

Haparu IlinnucyBauy (cTBOproBauy esnekTpoHHOI [leuaTkn) BUuKitouHuit foctyn 10 OcodbucToro
kioya, 1mo 3HaxonuTtbes y HSM KHE/III, 3a iioro 3anutom micist MPOXOAXKEHHs MPOLEAYpH
IBO(QaKTOpHOI aBTeHTU(DIKAIII].

Hanatn KiieHTy MOXIUBICTB I[1101000BOrO JIOCTYIY /0 PEECTPY UMHHHUX, OJIOKOBaHUX Ta
CKacOBaHMX cepTU(]IKATIB BIAKPUTHX KIIOYIB Ta 10 1HGopMauii mpo craTyc cepTudikaTiB
BIIKPUTHUX KIIIOYIB Uepe3 eIeKTPOHHI KOMYHIKaIliifHI Mepexi.

2.5.2. KitieHT 3000B’s13aHMI:
2.5.2.1. JloTpuMyBaTuCh BCIX YMOB, BU3HAU€HUX J[oroBOpoMm.
2.5.2.2. Jna BinkputTs PaxyHky Hagatu Bci HEOOXiJHI JOKYMEHTH mependadeHi BUMOTamMu

YMHHOTO 3aKOHOAABCTBa Y KpaiHu Ta UM J{oroBopom.

2.5.2.3. Ha nepmy Bumory banky mnomatu indopmarito (odiuiiHi JOKyMEHTH), HEOOXinHY

(HeoOXigH1) Ay 3A1MCHEHHS HAJEXKHOI NEepeBIpKM (B TOMY 4YHCHI s 3A1MCHEHHA i#oro
imeHTudikamnii Ta Bepudikaiii, BCTaHOBJICHHS KIHIEBUX OeHe(dilliapHUX BIACHUKIB Ta
BCTAHOBJIEHHSI CYyTI HOro MisIbHOCTI), aHamizy Ta BHUsABIeHHS [lnaThkHMX onepamiid, 1o
HiAIATa0Th (PiHAHCOBOMY MOHITOPHHTY, a TAKOX JJIsi BUKOHAHHS baHKOM IHIIMX BUMOT y cepi
3armobiranHs  Jjeramizamii  (BIAMUBAHHIO) JOXO[IB, OJEPXKAHUX 3JOYMHHUM  IIIJISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.

2.5.24. VY Bumagky 3MiHM i1HopMalii, 0 HajgaBaidach baHKy MpH BCTaHOBJIEHH1 IIIOBHUX

(tToroBipHUX) BiIHOCUH/TIPOXO/IXKEHHI i7IeHTU(iKalii Ta Bepudikariii, a came:

— B pa3l NpUIMMHEHHS paBa YnoBHoBakeHUX ocid Kiienra posnopsmpxkatucs Paxynkom Kiienrta
(B TOMy umMCHl BHACHIOK iX 3MiHHM), 3MiHUM HaiimMmeHyBaHHs KiieHTa Ta/abo oprasizaiiitHo-
MpaBoBOi (JOpMU HETATHO Ha/laTH OHOBJIEHY 1H(OpPMAaIlil0 Ta BIAMOBIIHI JOKYMEHTH 31 3MIHaMU
1o baHky;

- B pa3l 3MIHM KIHIEBUX OeHediliapHUX BJIACHUKIB, Ta/ab0 3MiHM 1HIIOI 1H(OpMaIli 11040
Knienra, sika MicTUTbCS y €IMHOMY JIepKaBHOMY PEECTpl IOPUAUYHHUX OCi0, (i3MyHHX 0Ci0-



MIIMPUEMITIB 1 TPOMAJICHKUX (opMyBaHb, HAgaTH OHOBIICHY i1H(OpMaIlito Ta/abo BIAMOBITHI
JTOKYMEHTH 31 3MiHamu 710 banky He mi3Hime 10 kaneHapHUX THIB 3 IHS 3MiHU 1HQOpMAILi.
2.5.2.5. [Ipotsirom ctpoky aii JloroBopy, Ta He mizHime 10 KaleHmZapHUX THIB 3 JAaTH 3MIH

cTaTycy 0OpaHOi CUCTEMH OMOJATKyBaHHS, CaMOCTIHO HasaBaTH baHky:

= CBIJIOLTBO/BUTAT 3 PEECTPY IUIATHUKIB €JUHOTO IOJATKY (JIOKYMEHT, BHJIAHUH OpraHOM
JlepaBHOT MMOAATKOBOI CITy>kKOM YKpainu, B siskomy KITi€HT 3HaXOMUTHCS HA OONIKY SIK IJIATHUK
MOJATKIB), 100 OOpaHOi CHCTEMHU OIOAATKyBaHHS, g KIIIE€HTIB 110 € TUIATHUKAMU €IMHOTO
MOJIaTKY;

abo

® BUTAT 3 peecTpy IUIATHHKIB TOJATKY Ha JOJAHY BapTicTh, i KUIEHTIB M0 € IIaTHUKaMU
MOJIaTKY Ha JI0JIaHy BapTICTh;
abo

= JlokyMeHTH, nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHM, IO MiITBEPPKYIOTh BHECEHHS
fioro 1o Peectpy HenpuOYTKOBUX yCTaHOB Ta OpraHizaliil Ta B IOJAJIbIIOMY IOBIIOMJIEHHS PO
3MiHH B HHOMY.

2.5.2.6. VY Bumanky, skmo baHkKoM BCTaHOBJIEHO (aKT HAsIBHOCTI ITYOJIIYHOTO OOTSKEHHS,
CaMOCTIMHO TIOBIIOMHUTH JEp>KaBHOTO/TIPUBATHOTO BHKOHABI TPO BIAKPUTTS PaxyHKy B
HOPS/IKY BCTAHOBJICHOMY YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHM Ta HajiaTtu o baHKy JOKyMeHTH, 1110
HiATBEPKYIOTh OTPUMAaHHS JIEPKaBHUM/TIPHBATHUM BHKOHABIIEM TAaKOTO MOB1IOMIICHHSI.

25.2.7. BuxopuctoByBatu PaxyHku Ta BiAmoBigHO mnpoBoauTH omepanii mo [lorounomy
paxyHky/OkpemMomMy paxyHKy//lemo3utHoMy paxyHKy/Po3paxyHKOBOMY paxyHKy 3TiIHO 3
peKUMOM (DYHKI[IOHYBaHHS TAKOT'O PaXyHKY, epe10aueHOro YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH,
JOTPUMYIOUMCH BUMOT HOPMAaTHBHO-TIPABOBUX aKTiB 3 MUTaHb 3/iCHeHHs [[aThXHUX omepartii,
BHYTpIIIHIX JOKyMeHTiB banky Ta ymoB 1poro Jloroopy.

2.5.2.8. JlOTpUMyBaTUCh BUMOT HOPMATUBHUX aKTiB, SIKHMH BCTAHOBJICHO CIEI[IAIbHUN PEKUM
BukopucTanHa OKpeMHX paxyHKiB, a TakoX mependadeHi oOMexxeHHa mpaBa KiieHnra
PO3MOPSIHKATUCS KOIITAMU Ha TAKUX PaxyHKax.

2.5.2.9. HapnaBatu 3a 3anutoM banky npoTsrom TepMiHy, BKa3aHOTO Y 3aIlUTi:
- JOKYMEHTH Ta BiJTOMOCTI, SIKi HEOOX1/IH1 BIAMIOBITHO JT0 BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHU
Ta HOpMaTHBHO-TIpaBoBHUX akTiB HBY mis mpoBenenHst KiieHToM BIiAMOBITHUX omepariiii 3a
[ToTounum paxynkoM/OkpeMuM paxyHkoM (B Tomy uucii 3a gornomororo KITK)/Po3paxynkoBum
PaxyHKOM, a TaKoX JUIsl BUKOHAaHHsS baHKoM (yHKIII} areHTa BaJIlOTHOTO Harjsiny;
- IOSICHEHHSI Ta IOKYMEHTH JUIsl MIATBEPAKEHHS TPABOMIPHOCTI OTPUMaHHS T'POLIOBUX KOUITIB B
pa3i OnokyBaHHa bankom cymu HeHanexHoi [lmaTiknHoi omeparii Ta 3miiicCHEHHS nid
OTpOTEeCTyBaHHs HeHasexHoi [InaTikHo1 oneparrii.

2.5.2.10. 3niiCHIOBAaTH KOHTPOJIb 3@ IUIbOBUM BUKOPUCTAHHSAM KOMITIB 3 PaxyHKy 3rifHO
Jorosopy Ta nosizomistTi bank nmpo onepauii, siki He 3a1KcHIOBauCh KitieHTOM, B TOMY 4HCIl
Hepxarensmu KITK Kiienra.

2.5.2.11. Hapnasatu [1natikHi iHCTpyKUIi 3riAHO 3 popMaMu/BUMOTaMu 10 (GOpM, BCTAHOBJIEHUX
YUHHUM 3aKOHOJABCTBOM YKpaiHW, mpaBuiamu I[ImaTiXKHUX cucTeM, sKi JJalOThb MOXIIUBICTb
3/11MCHUTH BIATOBIIHI Ollepallii B HalllOHAJIbHINA BalOTI YKpaiHW/1HO3EMHIN BaltOT1/0aHKIBCHKUX
metanax 3a [lorounum paxyHkom/Po3paxyHKOBHM paxyHKOM Ta/ab0 B Hall[lOHAJIbHIN BaOTI
Vkpainn/inozeMHiit BamoTi 32 OkpemuMm paxyHKoMm (cnucaHHs kowTiB 3 Ilotounoro
paxyHky/Okpemoro paxyHky/Po3paxyHKOBOro paxyHKy) Ta 3 BpaxyBaHHSIM OOMEXEHb,
BcraHoBiieHnx mir.3.1.10 Ta mm.2.5.2.18 JloroBopy.

2.5.2.12. Hanasatu banky ITnatixHi iHCTpYKIIT Ha ManepoBUX HOCIAX 0co0aMH, sIKi BHU3HAYEHI B
nepeniky ocid, SKMM HaJaHO MpaBo po3nopskeHHs Paxynkamu Koienra Ta/abo iHIMMu
ocobamu, K1 YIIOBHOBa)KEH1 JIOBIPEHICTIO BIIMOBIIHO JI0 3aKOHOAABCTBA YKpaiHU.

2.5.2.13. HapaBatu no banky EIIl 13 naknagenumu EIl YnosaoBaxenux oci6 Kiienra, sxum
BIJIMIOBITHO /10 BHUMOI YMHHOT'O 3aKOHOJABCTBAa YKpaiHM, YCTaHOBUMX JOKyMeHTiB KirieHTta,
HAJaHO MPaBO MIANUCY LIUX JOKYMEHTIB.

2.5.2.14. He ¢opmysatu EIII Ha mijncTasi:

» [InaTiXKHUX IHCTPYKIIIA, IO MAIOTh TOAATKH (PEECTP YEKiB, pEECTP JOKYMEHTIB 32 aKPEAUTHBOM
TOIIO);

= [[naTi>KHUX IHCTPYKLIA Ha MPUMYCOBE CIIUCAHHS (CTATHEHHS) KOIUTIB;



» [[maTiKHUX IHCTPYKIIKA 3 OOMIHOM BaJTIOTH.

2.5.2.15. VY pasi, sxmo KiieHT € HeHalne)XHHMM OTPHUMYBAaueM KOIUTIB Y HallilOHAJNbHIM BaJIoTI,
npotsrom 3 (Tppox) podounx aHiB (OnepamiiHux AHIB) BiJ JaTH HAAXOIKCHHS TTOBIOMIICHHS 3
Banky npo 31iliCHEHHS TOMUJIKOBOTO TIepeKasy iHiliIoBaTH NMepeKas 3a3Ha4yeHol CyMH KOIITIB 3a
pPEKBI3UTaMH, BKAa3aHMMHU B IIOBIIOMJICHHI TPO TOMMJIKOBHI TepeKa3, IIIIXOM HaJIaHHs
BinoBiaHOI [Tnari>kHOi iHCTpYKIIii.

2.5.2.16. VY pa3zi, akmo KiieHT € HeHaJIeKHUM OTPUMYBAa4yeM 1HO3EMHOI BaIIOTH/OaHKIBCHKHX
meTtaniB, Hanatu banky IlnaTibkHy IHCTPYKIiO B Tii ke 1HO3eMHiil BairoTi a00 OaHKIBCHKHX
MeTajax 1 B Tiil ke cymi/Maci Jijisl IOBEpHEHHS TOMMJIKOBO 3apaxOBaHMX KOIITiB/OaHKIBCHKHUX
METaJIiB MPOTATroM 5-TH pobounx aHiB (OnepauiiHuX JHIB) BiJ TaTH:

® HaJIXO/KCHHS TOBiJOMJICHHS Bin banky (B Tomy umcini 3 BuHHM OaHKa—Hepe3uaeHTa (OaHKa—
KOPECIIOH/IeHTa, OaHKa—TUIaTHUKA) MPO 3M1HCHEHHS IOMUJIKOBOTO 3apaxyBaHHs Ha [loTounuii
paxynok Kuienra;

= orpuMmanHs Big banky Bumnucku 3 Ilotounoro paxynky Kiienta abo komii KpeIuTOBHX
NOBIIOMJICHh OaHKa-KOpecrnoHAeHTa baHkKy mpo 3apaxyBaHHsS Ha 3a3HaueHuil [loTounwmii
pPaxyHOK I'POIIOBUX KOIITiB/OaHKIBCHKHX METaIB.
2.5.2.17. Y pa3i 3apaxyBaHHs Ha PaxXyHOK KOWmTIB B pe3yibTaTi HECAHKIIOHOBAHOTO
(HeHanexxHOTO) mepekady (iHiliioBaHOTo 0cob6oro, 1o He € IlmarHukoM, Ta 0e3 3aKOHHUX
nigcTaB) npotsroM 1 (ogHOro) pododoro nus (OmepariitHoro AHS) IHS 3 TaTH OTPUMAHHS Bif
banky moBiOMJIEHHS TPO HECAHKIIIOHOBaHMM (HeHaNeKHUI) niepeka3 (opopmiieHu BUHATKOBO
Ha TijacTaBi moBimomiieHHS OaHKy, mo0 obciayroBye [lnarHuka) mepekazaTd KOIUTH y CyMi
HECaHKI[I0HOBAHOT'O TMepeKa3y Ha KopucTh [lnaTHuka, 3 paxyHKy SIKOro OyJu CIHCaHi KOUITH.
2.5.2.18. He mi3nime Hix 32 oguH pobounii neHs (Onepamiiinuii 1eHb) 10 OTPUMaHHS TOTIBKOBHX
komTiB 3 [lorounoro paxynky/Oxpemoro paxyHky/Po3paxyHKkoBOro paxyHKy HajgaBaTH 10 banky
NUCHMOBY 3asBKy Ha OTPHMAaHHS TOTIBKOBMX KOINTIB 3 JOTPUMAHHSAM YMOB ii HaJaHHS
BU3HaueHux y Tapudax.

2.5.2.19. CrinkyBaTh 32 pyXOM KOMITIB O CBOiX PaxyHKax i cBoeyacHO ojepkyBaTu Bunucky no
paxyHKax Ta iHII JTOKYMEHTH, 1110 Haaidnum g KinienTa.
2.5.2.20. B mucemoBiit hopmi migTBeppKyBaTh 3aymmiku Ha [lorounomy paxyHKy/OxpemMomy

paxyHKy/Po3paxyHKOBOMY paxyHKy craHOM Ha 01 ciyHS KOXXHOTO POKY Y IMepioJ] CKJIaJaHHA
bankoM piuHoi ¢iHaHCOBOI 3BITHOCTI. [Ip1 HEOTpHMaHHI NIATBEPPKEHb IPOTITOM KaJIeHJapHOTO
Micsns 3aiaumok KomTiB Ha [lotouHomy paxyHky/OkpemoMy paxyHKy /Po3paxyHkoBomy
paxyHKy BBa)XKA€ThCS i ATBEPIKEHUM.

2.5.2.21. Jns  3aiificHeHHs omepaliil  KymiBii/poJaxy/OOMiHy 1HO3€MHOI BallOTH  abo
0aHKIBCBKMX METaJliB Ha MijAcTaBl 3asiBU MPO KYIIBIO/MPO1ax/00MIH 1HO3€MHOI BaltOTH a0o
0aHKIBCHKMX METaiB:

® [101aBaTH 3asBY MpPO KYIIBIIO/IPO1ax/00MiH 1HO3eMHOI BaJIIOTH a00 OaHKIBCHKMX METaJliB 32
(opMO10, BCTAHOBJIEHOIO BHYTPIIIHIMH JOKyMeHTaMu baHky abo 3a (opmoro, BIAMIHHOIO BiJ
TUIIOBOI 3a YMOBH 30€pe)KEHHS BCIX TEKCTOBUX PEKBI3UTIB, BUKJIaAeHUX y nn.3.2.4 Jlorosopy;

® iepepaxyBaTi Ha PaxyHok, BkazaHui B 3asBi PO KYITIBIIIO/IPOIax/00MIH 1HO3EMHOT BaITIOTH
a00 0aHKIBCBKHUX MeETalliB CyMy B TPUBHSX y PO3MIpi, 10 MOTPiOHHMNA A KYIIBIl 1HO3EMHOI
BamtoTu/baHkiBCcbKOro Merany, cymy 300py Ha 0O0OB’S3KOBE TNEHCIfHE CTpaxyBaHHA (3a
HAsIBHICTIO, 3T1THO BUMOT YHHHOTO 3aKOHO/IaBCTBA) Ta CYMH KOMICii;

= lepepaxyBaTi Ha PaxyHOK, Bka3aHui B 3asiBl PO KYMIBJIIO/MPOAaK/00MIH 1HO3EMHOI BaJlOTH
a00 0aHKIBCHKMX METaJiB CyMy 1HO3E€MHOI BaJIOTH/Macy OaHKIBCBKUX METaJiB y pO3Mipi, I10
MJISITae MPOIaKy/00MiHY.

2.5.2.22. CBoeuacHo crutauyBaTH Bapticth Ilocayr banky Ha ymoBax Ta y po3Mmipax,
nepenbauenux JloroBopom Ta/abo Tapubamu banky, a TakoX BIAIIKOAOBYBATH OYIb-iKi
JIOKYMEHTaJIbHO MiATBEPIKEHI Ta OOIPYyHTOBaHI BUTpaTH baHKy 3TiTHO 3 yMOBaMH IIbOTO
JloroBopy, 30kpema mir.2.6.3.

2.5.2.23. Hns omnatu Ilocmyr banky 3abesneuyBarn Ha IloToyHOMY paxyHKY HasiBHICTb
IPOIIOBUX KOIITIB B HE0OX1AHOMY po3Mmipi /i orutatu [locioyr banky.

2.5.2.24. JoxaTkoBo, y pasi npueananns 1o Ilocayrn Bunyck ta odcayrosyBanns KIIK:



® JOTPUMYBATUCH MpaBWJI [IMaTiHMUX CHCTEM Ta YMHHOTO 3aKOHOJABCTBA YKpPaiHM 3 NMHUTaHb
3nificHenHst omnepaniii 3 BukopuctanHsM KIIK, a takox npaBun kopuctyBanHs KIIK, ski
BuKkiaaeHi y ['masi 2 Posniny 4 Jloroopy;

» ge BukopucrtoByBaru KIIK s Bummatu 3apoOiTHOI miaTH, 1HIIMX BHUIUIAT COIL[AJIBHOTO
XapakTepy, a TaKoX Ui 3AIHCHEHHS pO3PaxyHKIB 3a 30BHIIIHBOTOPTOBEIBHUMH JIOTOBOPAMU
(KoHTpaKTaMu), JUIs 3MIMCHEHHS 1IHO3EMHHUX 1HBECTHIIIN B YKpaiHy Ta IHBECTHUIIINA PE3UACHTIB 3a
11 Mexi;

» 330e3neuntu o3HanomiieHHs [epkareniB KIIK 3 npaBumamu kopuctyBanus KIIK, 3 ymoBamu
JloroBopy B yacTWHI OOMEXeHb 3filicHeHHs omepauiid 3 BukopuctanHaMm KIIK, a Takox
rapantyBatu ix notpuManss epxarensimu KIIK;

= 3a0e3neuntH 30epesxkenns KIIK ta indopmarnii npo Hei, sika 1ae 3Mory KopucTyBaTucs Hero (y
tomy uuncii [TIH-kox Ta/ab6o pexsizutu KIIK) Tta He HagaBatu KIIK y xopucTyBaHHS TpeTiMm
ocobam;

= 3a0e3neuntd orpuManHs KIIK ta I1IH-koHBepTy 10 Hei (3a HasIBHOCTI) 3 ypaXyBaHHSIM BHMOT
n.4.1.5 Jlorosopy;

® caMOCTiliHO perymoBatu B3aemoBimHocuHU 3 Jlepkarenem KIIK crocoBHO 3milicHEHHS
BUJIATKOBUX onepaiiii 3 Bukopuctanusm KIIK;

= ruryuntu KIIK y [lepxarens KIIK Ta noBepryTH ii 10 baHKy y pa3i npuIMHEHHS TOBHOBAXECHb
Takoi 0coOM Ha po3mopsyKeHHs kowmramu Ha [lorounomy paxynky, 3aminu KIIK, y Bumaaky
npunmHerHs Aii KIIK ta/abo 3akpurts [loToyHoro paxysky;

=y punaiky Brpatu KIIK Ta/a6o B pasi skmo [TIH-kox ta/a6o Pexsizutu KIIK cramm Bimomi
TpeTiM ocobam, noBigomuTu baHk y nopsaky, nependadenomy mim. 4.2.2.3 JloroBopy;

® HECTH MTOBHY BiJIIOBIJAJIbHICTh Ta MPUUHATH Ha ceOe BCi 3000B’s13aHHS 1O OIUIATI HA KOPHCTH
banky omnepaniif, mo mnpoBeaeni 3 BukopuctanHsM KIIK micas Brparu KIIK/IIIH-
koxy/PexsizuriB KIIK, y pa3i HecBoeuacHoro noBigomienns banky npo Brpary KIIK, 3rigHo mm.
4.2.2.3 JloroBopy;

® 33 KOPUCTYBaHHS HENOBEPHEHOIO B CTPOK (B J€Hb BUHUKHEHHs) cyMoro HecaHKIioOHOBaHOI
3a00proBaHOCTI CIUIaYyBaTH MPOLEHTH Yy PO3Mipl Ta CTPOKH, 110 BU3HadeHi Tapudamu Ta
JloroBopowm;

"y [OBHOMY 00cCs31 kommeHcyBaTH baHky yci BuTpatu mnoB’si3aHi 3 omepanisimu no KIIK
Bigkputux 10 Ilotounoro paxynky KimienTta Ta cnucani 3 banky IlnatixkHuMu cuctemamu Ta
rapaHTyBaTH MOBepHEHHs HecaHKIIOHOBaHOI 3a00OpProBaHOCTI Ta MPOLEHTIB 32 KOPUCTYBaHHS
HEI0 BCiMa KOIITaMH, MaifHOM, MaifHOBUMH MpaBaMH, 110 HOMY HaJleKaTh.

2.5.2.25. IIpu xopucryBanni Jlucranuiiinum odciryropyBanusim PaxyHkis:

= 7151 poboTu B Cuctemi 3a0e3MeYnTH HAsBHICTH BIAMOBIIHOTO OONaAHAHHS, HEOOX1AHOTO AJIs
¢ynkmionyBanHss CucTeMH, BCTAaHOBJIGHHS JIIEH3IMHOTO aHTHBIPYCHOTO IMPOTPAMHOTO
3a0e3neyeHHs Ta MOCTiHEe CBO€YacHe HOTO OHOBIIEHHS, Y BIATOBIIHOCTI 10 TeXHIYHUX BUMOT IS
pob6otu B Cuctemi, mo po3mimieHi Ha Caitti banky. BcraHoBiieHHs Ta OHOBJIEHHS JIIIIEH31HHOTO
AQHTHBIPYCHOTO TPOTPaMHOTrO 3a0e3MmeueHHs] MiATBEP/DKYEThCS 3a3HAYCHHSIM  BiATOBIIHOT
indopmanii Knienrom B 3assui’;

® 1111 yac BUKOpucTaHHS CHCTeMU JTOTPUMYBATHCS BCIX BUMOT, 1110 BCTaHOBIIOE baHK, 3 mUTaHb
6e3nexu oopodaenns EINl, 3rinHo 3 ymoBamu JloroBopy, BUKOHYBAaTH BUMOTH [HCTpyKIii 1010
3abe3nedeHHsT 3axucty kmoviB Ell Ha KIIEHTCHhKOMY MICIi, a TaKOX O3HAHOMHUTH 3 IUM
JOKYMEHTOM BCiX YITOBHOBa)XEHUX 0Ci0 Ta 3a0€3MeUnTH BUKOHAHHA HUMH ii BUMOT;

= s migkIodeHHs 1o Cucremu Hagatu 10 baHky HanexxHo odopmileHl JOKYMEHTH, 3TiIHO
BU3Ha4yeHoro B mi. 5.4.1. , srenepyBaru Kmtoui EIl B Cucremi abo mijgkmounTty icHytoui Kiroui
Kganidixosanoro EII B cnioci0, Bkazanuii Ha Caiiti banky ta npotsirom 3 (TpboX) poOouuXx THIB
(OmnepauiifHux JHIB) 3 AaTH 3aMOBJIEHHS MiAKITI04eHHs 10 Cuctemu HajgaBatu 10 banky nucsMoBe
KJIOMOTaHHS, BU3HaueHo1 bankom gopmu, mono 36epiranns Kitouis EIl Ha BracHOMy 3’€MHOMY
Hocii iHdopMarlii (3a yMOBH BUKOPHUCTaHHS TAaKOro) Ta JOTPUMYBATHCh BCTAHOBICHHX baHkOM
IpaHUYHUX (MaKCUMaJIbHHUX) CYM Ha 3/IIHCHEHHS orepaliii B HalllOHAJIbHIN Ta 1HO3E€MHIN BalIIOTI
VYkpainy;



=y Bumajky 30epexenus Kimtoua EIl Ha BmacHoMy HocieBi iHdopMmarii, M0 HE € 3aXUIICHUM
amapaTHUM TPUCTPOEM, B OOOB’SI3KOBOMY TMOPSIKY KOPHCTYBaTHCh MOCIyroro JlomaTtkoBoi
aBTeHTU(]IKaIii B BHIIAAI KOpOTKOoro SMS-moBimomieHHs (Ha MOOUTHbHUE TenedoH) mpu
nigreepxerni EINL skmo inme He mependadene Tapudamu, sk 3acid 10IaTKOBOTO 3aXHUCTY.
3actocyBanHss OIHOPA30BOrO MapodI0 HE CYNEpPeuuTh BHMOraM YWHHOTO 3aKOHOJIaBCTBA
VYkpainu;

® CaMOCTIHHO 3IICHIOBaTH KOHTPOJb 3a HasBHICTIO Ha cBoix EITIP/] EIl Tux YnoBHOBa)keHUX
oci6 KimienTa, siKi MalOTh MpaBO PO3MOPSKATHCS BiAMOBIIHUM PaxyHkom Ta/abo0 311HCHIOBATH
=TI 11ii o0 Takoro PaxyHKy;

® CTEXKUTH 3a cBo€yacHoo 3MiHor0 KirouiB EIT mi1g ¢cBoix YoBHOBa)keHHUX 0Ci0;

® y BUMAJKy NPUIHHEHHS MpaBa YoBHOBaxeHUX oci® Kiienra posnopsypkarucs Paxynkom, B
TOMY YHCJII BHACHIJIOK 1X 3MiHH, HeTaliHO TIpoiHpopMyBaTu baHk mpo HEOOXiTHICTh OJOKyBaHHS
o0ikoBux 3anuciB Ta neaktuBaiii Kirodi EIT mux oci6 B Cuctemi Ta 3a06€3ne4nTy 3/11HCHEHHS
renepamnii Kimrouis Ell/orpumanns Kiroui KamigikoBanoro EIT HoBuMEu YTIOBHOBaKEHUMU
ocobamu KirieHra.

[HpopmyBaHHs po HEOOXiAHICTH OIOKYBaHHS OO0NIKOBHX 3amuciB Ta aeaktuBaiii Kimroui EIT
3IHCHIOETHCS NIUITXOM HAJaHHS HAJICKHO oopmiteHol 3asBKH';

=y pasi HeoOximHocti BigknmkanHs KimouiB  EIl, chopmyBaru 3a nomomororo Cucremu
BIJIMIOBITHHAM 3aITHT, TIiC/Isl OTpUMaHHs sikoro bankom OcoOuctuii 1 BigkpuTuii Kiro4i BiAmOBiAHOT
YTOBHOBa)K€HOI 0COOM BTpavarOTh YMHHICTh. BIOKYBaHHS, ITOHOBJICHHSI YHHHOCTI Ta CKACYBaHHS
KBaniixoBanux ceptudikaTiB 3a1HCHIOETHCS Y TOPAAKY, BusHaueHoMmy y Permamenti KHE/IT;

m30epirat Kimoui EIl B ymoBax, mo 3a0e3nedyioTh IiX 3aXWCT BiJ] HECAHKIIOHOBAHOTO
BUKOPUCTAHHS, TICYBaHHS a00 BTpPaTH,

= He mepenaBaTd MOOUTbHMHA TenedoH (BigmoBigHy SIM-kapTy), Ha SKHH 3HIHCHIOETHCS
BinmpasnenHsa iHdopmanii bankom Kiienty (B Tomy umcni OmHOpa3oBOro mapoir), Ta
iH(popMalLlil0 PO HOro MICIE3HAXOKEHHsI CTOPOHHIM oco0aMm, sKi He € YIOBHOBaKEHUMH
ocobamu Kirienra;

» y Buna Ky Komnpomerarii Oco6ucroro kitouya EIT abo BunnkHeHHi nijgo3pu B Kommpomeranii
Ocobuctoro kmoua EIl neraiiHo nmpunuHuta pobory B Cucremi Ta crnosictutd baHk mpo
Kommpomerariito Ocobuctoro kmoua EIT qist 610kyBannsa goctyny KopucryBaua no PaxyHkiB
OyIb-IKUMU JOCTYITHUMHU 3aC00aMU B TOMY YHCJI, ajJie He BUKIIFOYHO, 3acobamu Cuctemu Ta/abo
TeJle(OHHUM 3B’SI3KOM, 3 MOAANBIIMM HAJaHHSM OpHUTIHAIY TaKOro TOBITOMIIEHHS (JIHMCTA),
CKPIIUIEHOTO MIANUCOM YTOBHOBaxeHOi ocobu Kiienta 1 BigOutkoM mnewatku (y pasi ii
HAsSIBHOCTI) BIIPOJIOBX TPhOX pobouux aHiB (Onepariitnux nHiB) 3 1at noBigomiueHHs. Bei EINL,
BUKOHAHI BaHKOM 70 OTpMMaHHsS OCTaHHIM TaKOTO TOBIJOMJICHHS, BBa)KAIOThCS MINCHUMU
(Takumu, 1m0 BukoHaHi baHnkoMm mpaBomipHO). BinnmoBimanpHICTh 3a BUKOHaHHS baHKOM mux
nokymeHTiB Hece Kientr, a we bank. Ilicas Toro sk Kiient mnpoindopmye bank mpo
BHUIII€3a3HAUEHY MO/1i0, HOMY HE0OX11HO BUKOHATH BINOBIHI i1, 3riHO 3 BUMOramu IHcTpyKiii
npo nopsaok 3abesneueHHs 3axucty KnrouiB EIl Ha kili€eHTChKOMY MiCI, SIKY PO3MIIIEHO Ha
Caiiti banky. Bci EIll, Bukonani baHkoM 10 OTpMMaHHS OCTaHHIM TaKOTO TMOBiJIOMJICHHS,
BBA)XAIOTHCA JIMCHUMH (TaKMMHU, 1110 BUKOHaH1 baHKOM MMpaBoMipHO);

® y BUMAJKY BTpaTu (KpaaiKku) MoOUIbHOTO Tenedony (BianosigHoi SIM-kaptu) KnienTa ta/abo
Iicis 3MIHM HOMepYy MoOuIbHOrO Tenedony (BianmosinHoi SIM-kapTu), Ha SIKUM 311HCHIOETHCS
BignpasieHHs iHGopmanii bankom Kiienty (B Tomy umcmi OnHOpa3oBOro maposiro), B
HaWKOPOTIIMHA MOJIMBHUI CTPOK CHOBICTUTH Ipo 1e bank mucbMoBo abo 3acobamu Cucremu
Ta/ab0 (HaKCHUMIIBHUM 3B’SI3KOM 3 TMOAAJBIINM HAJaHHSM OpPUTIHAIY TAaKOTO IOBiTOMIICHHS
(JtucTa), ckpimaeHoro mianucom Y noBHoBaxkeHOi ocodu Kimienra 1 BigOutkoMm nevarku (y pasi il
HasIBHOCTI) /U151 3AiicHeHHs: BaHkoM GJIOKyBaHHSI MOXKIIMBOCTI OTpUMaHHs OHOPa30BUX MapoJliB
Ha HOMep MoOiTbHOTO Tenedony (BianosigHoi SIM-kaptn) Kmienrta. Bei EINI, Bukonani bankom
710 OTPUMAaHHs OCTAHHIM TaKOTO MOBIJIOMJICHHS, BBKAIOTHCS JIHCHUMHU (TaKUMHU, 110 BUKOHaHI
bankoM nmpaBoMipHO);

® y TPUACHHUN CTPOK, MICIs MIANKMCAHHA 3a3HaueHnX y JloroBopi AKTiB, OpUTiHAIH OaHKIBCHKUX
NPUMIPHUKIB TakuX AKTiB nepenaru 10 banky;



® IIOJICHHO OTPHUMYBAaTH Ta aHaII3yBaTH BCl MOBiAOMJIEHHs (JMucTH) Big baHky, HamicimaHi
3acobamu CucTeMH, a y BUNAAKY HEMOXJIHMBOCTI fgoctymy a0 CucTeMu — 3a JTOAATKOBHMH
KaHaJIaMH 3B’53KYy (E€JIEKTPOHHOIO TOIITOI0 Ta/abo TenedoHoM/dakcoM), O 3a3Ha4YCH] B 3asBi-
Horosopi abo moBigomiieHi KirieHTOM 101aTKOBO TiCHs MpUEAHAHHS 0 JloroBoOpYy;

® y BUIAJKYy BHUSBJICHHS HECAaHKIIOHOBAHOTO IMepeKasy Ta/abo MpH BHHUKHEHHI MiJO3pH IIOA0
crpoOM HECaHKIIIOHOBAHOTO MepeKkasy 3 PaxyHKy TpOIIOBUX KOIITIB/OAaHKIBCHKUX METAIIB —
HEeraiHO CHoBiCTUTH Mpo 1ie bank Ta B 000B’A3K0BOMY MOPSAAKY BUKOHATH BCi [Iii, 110 3a3HAYEHI
y [opsinky miit KimienTta y Bunajaky BusiBJICHHS (DaKTy HECAHKIIIOHOBAHOTO MepeKa3y KOIITIB, 110
po3mimeHo Ha Caiiti banky;

® CAaMOCTIMHO B1JICIIITKOBYBAaTH 3MiHW/OHOBJICHHS 1H(opMalii, po3mimieHoi Ha Caiiti banky Ta
O3HaOMITIOBAaTHUCS 3 ToKyMeHTaliero Cucremu, Tapudamu, TexHIYHUMU BUMOTaMU JiJIsl pOOOTH
B Cucremi, IHCcTpyKuiero mono 3abe3nedeHHs 3axucty kitodiB EIl Ha Kimi€eHTChKOMY MicIll,
[TopsiakoM [iil Kili€eHTa y BHUIAAKy BHUSBJICHHS (DaKTy HECAaHKLIOHOBAHOTO IEpeKa3y KOIITIB,
IHIIMMU TOKyMeHTaMu baHKy Ta iX 3MiHamu;

= gHa BUMory banky HamaBatu 10 banky mamepoBi Komii JOKYMEHTIiB (3aCBigueHi 3riJIHO BUMOT
3aKOHOMABCTBA), sIKi paHimie Oynau Hamani Kiientom no0 banky y BUTUIAII €NTEKTPOHHUX KON
JOKYMEHTIB 3a qormomMoror Cucremu;

®» y pasi ykinaeHHs Mixk bankom Ta KitieaToM BianoBinHOT 3asBu-/l0roBopy Mpo MiIKITIOYSHHS 10
[Tocnmyru BiIKpUTTS Ta 0OCIYrOBYBaHHS 3apIUIaTHOTO MPOEKTY, nepenasatu 10 banky [lnatixHi
IHCTpYKIii, CIIMCKM TpaIiBHUKIB, Oyab-sKi iHII EJEKTpOHHI JOKYMEHTH 3TiTHO 3 YMOBaMH
TAKOro JOroBOpY, Y GopMari Ta 3a CTPYKTYpOw, BH3HaueHUMH bankoM, i3 HakiageHumu EIT
VnosaoBaxxeHux ocid Kmienra;

= [Ticna npununenHs aii JloroBopy npunuHuTH BukopucTaHHs Cuctemu 1 BianoBiguux Kirouis
EIT Kuienra.

2.5.2.26. HonaTkoBo, y pa3i npueananns 1o Iocayru po3milenns komriB Ha /leno3utHomy
PaxyHKYy:
® CaMOCTIHO 03HAMOMITIOBATUCH 3 YMOBaMU po3MimieHHst Bkiany na Caiiti banky;

® CaMOCTIHO 03HAMOMIIIOBATUCh 3 PO3MIPOM MPOLIEHTHOI CTaBKH, 1110 BCTAHOBIIOEThCS baHKOM
KOXHOro pobouoro aHs (OnepauiiiHoro AHs) Ha odimiitHomy CaiiTi Ta/abo Ha 1HQOpMaIITHUX
JOIIKax y BigaiieHHsX baHky;

® He Mi3HIIIe JHS PO3MIIEHHs Ta/a00 MoMnoBHEeHHs Bkiany, 3a HASBHOCTI TaKOi MOJIMBOCTI, Ta 3
BpaxyBaHHsAM ymoB m.6.1.9 - 6.1.11 JloroBopy HampaBnatu no banky [lnatixkHy iHCTpyKIitO
(enexTponHy/manepoBy ¢opmy)/3asiBy Ha posmimieHHs TpaHiry/KinonotanHs y mopsaky,
BcTaHoBJeHOMY Po3ninom 6 [loroBopy. Haknanennsam EIl ab6o BracHopyuHoro nianucy Kiienra
Ha [lmatikxHy  1HCTpyKUIO  (€NeKTpOoHHY/mamepoBy  ¢opMy)/3asiBy Ha  PO3MILIEHHA
tpanury/Knonoranns KiieHT Hanae 3rony Ha nmpoBeaeHHs [InaTikHuX omnepariiif, BU3SHaAYEHUX B
takiil [InaTixHii 1HCTpyKii/3asB1 Ha po3MmilieHHs TpaHury/KionoranHi ;

» 8 Mmexkax Onepartiinoro yacy banky 3abe3neuntu Ha cBoeMy [10TOUHOMY paxyHKY, BIAKPUTOMY
B baHKy, CyMy rpoIIOBHX KOIUTIB JOCTAaTHIO JUIs pO3MillleHHd Bkiaay, SKIIO BiJMOBITHO 10
3asBu-/loroBopy/3asaBu Ha po3MileHHs TpaHury/KionoranHs po3milieHHs/TonoBHeHHs Bkinany
3nificHioeThes JleberoBum nepexazom. Haknanennsm EIT abo BracHOpy4HOTo mignucy Ha 3asBy-
Jorosip/3asBu Ha po3MimieHHs TpaHiry/KionoTtanss po3miiieHHs/monoBHeHHs Bxiany Kiient
Hajae 3rony banky Ha mpoBeaeHHs [InmatikHux onepariii nuisxom 3xificHeHHs JleberoBoro
nepexasy Juisl po3MIlIeHHs KOIITiB Ha Bkias.

=33 yMOBU po3MmimieHHs Bxmany/Tpanmry, mo 3ailicHioeTbest bankoM nuisixom aeGeTyBaHHS
[Torounoro paxynky Kmienra (/leberoBuii mepekas) - caMOCTIMHO BIJCTIIKOBYBaTH HAsIBHICTD
KpeIUTHUX KOIITIB Ha [ToTouHOMY paxyHKy Ta y BUIAJKYy HasBHOCTI, MOBIZOMIATH baHk B
OnepauiiHuil yac moToYHOro podoyoro aHs (OneparniiiHoro nHs) crocodaMy BU3HAYEHUMH Y
JloroBopi npo npunuHeHHs 3iicHeHHs JlebeToBoro nepekasy Ha J[eno3uTHUM paXyHOK.

2.5.2.27. JMonaTkoBo, y pasi npueananHs a0 Ilocayru BiZkpuTrTsi Ta 00CIyrOByBaHHS
3apnJaTHOro nNpoekTy:

® s BIIKPUTTS TMOTOYHHMX paxyHKIB Ha KOpHUCTh mpariBHUKIB Kiienta 3a ix 3romoro ams
3MIMCHEHHS NeSKUX BUIIB BUILIAT (3ap00ITHOI TUIaTH, AUBIAEHIB, CTUTICH/TIH, TEHCIH, COaIbHOL



JIOTIOMOTH, MOBEPHEHHS HAJUIMIIKOBO CIUIAUYEHUX CYM, IHIIWX BUILIAT, NepeadadyeHuX YUHHUM
3aKOHOJABCTBOM YKpaiHu) Haxatu 10 banky B enekTponHii ¢opmi 3a nomomororw Cucremu
3asBy PO BIAKPHUTTS MOTOYHUX PAaXyHKIB Ha KOPUCTh (Pi3nuHUX 0Ci0 3 mepeikoM Takux ocio (i3
3a3HaYCHHSM iAeHTU(DIKAIITHIX TaHUX WX 0Ci0) Ta CKaHKOIIi 1X i1eHTUIKAIITHIX JOKYMEHTIB
(macnopt rpomaasHUHA YKpaiHu abo 1HIIMI JTOKYMEHT, IO IMOCBiIYye 0co0y Ta BIAMOBIAHO 10
3aKOHOJABCTBa YKpaiHH MOXe OyTH BUKOPUCTaHUN Ha Tepuropii YKpaiHuW s yKIaJEeHHS
MPaBOYMHIB, a TAKOXK PEECTPAIIHHUA HOMEP OO0JIIKOBOT KapTKH TUIATHHUKA MOJATKIB) y Gopmari,
Bu3HadeHomy B Jlogatky 20 1o uporo JloroBopy i3 HakiajeHHsAM Ha TokyMmeHTH KBanidikoBanoro
EIl ynoBHOBa)keHoro(1x) npencraBauka(iB) Kiienra.

® Ha JIeHb 3/1iCHEHHS baHKOM HaleXHHMX pO3paxyHKiB, B oOpanuii Kiientom croci® mepemaui
JAaHUX, 3a0€3NEYNTH HAIXO/KEHHS KOIITIB Ha [HIMIT paXyHOK B CyMi 3apOOITHOT IJIATH Ta 1HIITUX
BUIUIAT, Nlepea0aueHuX YMHHUM 3aKOHOJIABCTBOM YKpaiHM, Ta CIUIATy KOMICii 3a 3apaxyBaHHS
KOIITIB Ha TOTOYHI paxyHKH mpaniBHUKiB Kiienta okpemumu Ilnarexkamu i3 IOTpUMaHHSIM
BuMor m1.7.1.9 Jlorosopy;

® Ha JIeHb 3/11iiCHEHHS baHKOM HaleXHHX PO3paxyHKiB, B oOpanmii KiienTom cmoci6 nepenaui
JnaHuX, 3a0e3neunT HagaHHsa 10 banky IlmatixHoi(-X) 1HCTPYKIii(-i) 13 HTOTpUMaHHSM BHUMOT
mm.7.1.8 Jlorosopy;

® 320€3MEUYUTH BIJCYTHICTh PO30DKHOCTEH MIXK 3arajbHOI CyMOI0 Ha [HIIOMY paxyHKy (s
3apaxyBaHHs 3apo0iTHOI TUTaTH Ta/ab0 IHIMMX BUIUIAT TpaliBHUKaM) i gaHuMu [LmaTixkHOi(-X)
[HCcTpyKIii(-if);

® HECTH BiJIMOBIIATBHICTh 32 KOPEKTHICTh JaHUX, HaJaHUX B [LmaTikHil iHCTPYKIIT;

® HECTHM BIAMOBIJAIBHICT, MO BCIX MUTAHHSX, TOB’S3aHHUX 13 IMEpepaxyBaHHIM 0 OIOJDKETY
moAaTKiB Ta/abo 300piB BiAMOBIIHO 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHU;

= inopmyBatu baHk Mpo 3BUTPHEHUX MPAIiBHUKIB B €JICKTPOHHOMY BUTJIsA1 3acobamu CucteMu
(y Bumaaky ii BUKOpPUCTaHHs) ab0 IUISAXOM HaJaHHS MUCHMOBOTO MOBIAOMJICHHS (JIHCTA),
CKpiIJIeHOTO TianucoM YmoBHOBakeHoi ocoOu Kurienta 1 BigOuTkom mnewarku (y pasi ii
HasiBHOCT1);

® CIIpSIMOBYBATH NpaniBHUKIB KilieHTa, 110 3BUIBHAIOTHCSA 10 OyAb-sIKOrO BifjijeHHA baHKy 3
METOI0 3711 ICHEHHS KIHIIEBOI'O PO3PaXyHKY.

2.5.2.28. HoxaTkoBo, y pasi npuennanus 10 Ilocayrn npuiimanns IlnarexiB Ha KOpHCTH
Kiienra:

® HAJIC)KHUM YHMHOM BHKOHYBAaTH YMOBH I[OFOBOpy Ta CBOEYACHO HOBiI[OMJ'IHTI/I Ipo NpUIUHHU, 10
NMEPCHIKO/PKAIOTh BUKOHAHHIO Horo YMOB;

= foBecTH 710 Bioma [TnatHukiB 3a [TnaTesxemu iHdopMmartito o0 yMoB 3aiiicHeHHs [lnaTexis;

® CBOEYACHO Ta B NOBHOMY o00cs31 cruauyBath banky Kowmicito BIJHOBIZHO 110 YMOB,
nepeadaveHux B JIoroBopi B TOMY YHCIIi, ajl€ HE BUKIIFOUHO 3a0€3MEUYUTH TIOCTATHICTh TPOIIOBUX
kowTiB Ha [ToTouHoMy paxyHKy 1uis 37iiicHeHHs [lebeToBoro nepeka3y Kowmicii;

® KOHTPOJIIOBATHU HAJIXO/DKEHHA [lmaTexiB 1 y pa3li HOMUIKOBOTO 3apaxyBaHHS KOIITIB, 10 HOMY
He HaJIe)KaTh, OBIIOMUTH IO 11e baHk Ta MOBEpHYTH 111 KOITH MPOTAToM 3(TpboX) poOOUNX /IHIB
(OnepaniiiHux JHIB) 3 MOMEHTY TaKOT'O 3apaxyBaHHS;

= 320€3MeYnTH PO3MILICHHs iH(OopMaIlil Ipo MOXKIUBICT 3AicHeHHs [InaTexiB yepe3 ycTaHOBU
Ta/abo ANbTEpHATHUBHI KaHaW MpojaxiB baHky (B Tomy uucihi 3 BUKopucTaHHIM QR-koxy) y
BJIACHIN Mepexi;

mapoTsiroMm 3 (TpboX) poOoumx aHiB (OmepamifHUX AHIB) Big JaTH  OJEp>KaHHS
CYNpPOBO/UKYBAIBHUX JOKYMEHTIB Bii baHky Ha moBepHeHHs omporecToBaHUX IlmaTexis,
nepepaxoByBaTH 3a3HAYCHI CyMH Ha BKa3aHUH y BUMO31 baHKy paxyHOK;

® IICbMOBO NOB1TOMUTH baHk npo GakTu BUsSBIEHHS po301KHOCTEH B cymi po3paxyHKy Kowmicii;
= ipu 3MiH1 po3Mipy Kowmicii, Bu3HaueHoi B 3asBi - Jloroip npo HajaHHS IUIATIXHUX MOCIYT B
YacTHHI PUIMaHHS TUIaTeXIB, HE Mi3HiIIe, HiXk 3a 3 (Tpu) poboui nHi (OnepariiiHi H1) 10 AaTH
BIIpOBa/KEHHSI HOBoro po3mipy Kowmicii minnucatu Hagany bankom 3asBy-Jlorosip y HOBii
penaxiii Ta moBepHyTH ii 10 banky;



® y pa3i HassBHOCTI, HA/IaTH BIIACHHUH JIOTOTUI HAJIEXKHOI SKOCTI, JUII BUKOPHCTaHHS fioro bankom
miJ yac NpuMaHHsS IUIaTeXiB yepe3 AJbTEpPHATHUBHI KaHaIM MPOAaXiB (B TOMY 4YHCI 3
BuKOpHCcTaHHSIM QR-Kko01y).

2.5.2.29. MoxaTtkoBo, y pasi Biagkpurra  Kiaieatom  Oxpemoro  paxyHkKy(iB)
€JIEKTPONOCTAYAIbHUKA Ta/abo JonaTtkoBoro OKpeMoro paxyHky(iB)
€JIEKTPONOCTAYATbHUKA:

= V pa3i BHECEHHS 3MiH 0 AJITOPUTMY, SIKi 3yMOBJIIOIOTh BHeceHHs 3MiH 70 ['s1aBu 3 Po3ainy 3
poro JloroBopy Ta yHEMOXIMBIIIOIOTH BUKOHAaHHS baHkoM 3000B's3aHb, 3a3HaYCHUX B IIII.
2.5.1.29 JloroBopy, Ha miacTaBi 3BepHeHHA banky ykmactu 3 bankom poroBopu abo BYMHHUTH
1HII1 3a3Ha4yeHl y 3BepHeHH1 baHky fii, HeoOXimHi ais BUKoHaHHS yMoB I'jaBu 3., Po3ainy 3
uporo JloroBopy 3 ypaxyBaHHSM 3MiH, BHECEHUX PerynstopoM 10 Anroputmy.

=V pa3i 3MiHM OaHKIBCBKMX PEKBI3HUTIB paxyHkiB KirieHTa, 1m0 BIOZKpUTI B 1HIIMX OaHKax Ta
BUKOPUCTOBYIOThCS Ipu BUKOHaHHI ymMoB I'itaBu 3. Po3ainy 3 uporo JloroBopy, He mi3Himie
HacTynmHOTro po6ouoro aHs (OnepamiifHoro JIHs) Micis TaKoi 3MiHM MOB1IOMUTH baHk odiriiHuM
JIMCTOM IIPO HOBI PEKBi3uTH paxyHkiB KiieHra.

» 3a0e3neunTy TpOTAroM 2 (ABOX) MICAIIB 3 JHS BIAKPUTTS baHKOM  BiJAMOBIIHOTO
Oxpemoro//lonatkoBoro  okpemoro paxyHky(iB) Kiienra 3arBepmxenHs Perymsropom
Oxpemoro/Jlo1aTKOBOro OKpeMOro paxyHKy(iB) eJeKTpOnocTadalbHUKA SIK MOTOYHOTO(HX)
paxyHKy(iB) 31 cHemiaJbHUM PEKUMOM BHUKOPHUCTAHHS EJIEKTPOIOCTadalibHUKA Ta Horo (ix)
OTIPUITIOIHEHHS BIJIMOBIAHO A0 3aKOHY PO PUHOK €NEKTPUYHOT €Heprii.

» BukopucroByBatu Oxpemuil/J{onaTkoBuil okpeMHuil paxyHOK(HKH) e€JIeKTpOIoCTadyalbHUKA
TMIIe JUIA 1iiel, mepenbdadueHnx 3aKOHOM PO PHHOK EJIEKTPUYHOI €Heprii, i CaMOCTIiHHO HeCTH
BI/IMOBITAJIbHICTh 3a 1X BUKOPUCTAHHSI.

2.5.2.30. IIpu xopucrysanni E/JII KHE/IIT:

= JlorpumyBatuch Bumor [loroBopy, Permamenty KHE/III Ta 3akonomaBctBa Ykpainu y chepi
SJIICKTPOHHUX JIOBIPYHX TTOCITYT.

» HajaBatu 1OKyMEeHTH, HEOOX1/1H1 A 1AeHTu(ikanii 3asiBHUKA (1B) 11€HTUDIKAIIINH] JaH1 IKOi
(ux) mictutuMyThes y KBamigikoBanomy cepTudikari.

= O3HaifomuTHCh Ta o3HailoMuTH oci0, ski € IlinnmucyBawamu 3 Permamentom KHEIII Ta
npaBUJIaMH HOro poOOTH, po3MmileHuMH Ha oditiiinomy caiiti KHEJIT gca.ukrgasbank.com. ta
JOTPUMYBATUCh BUMOT, BU3HAYEHUX B BIIMOBITHUX JTIOKYMEHTAX.

= 3a0e3MeynuTH BUKOPUCTAHHS BUKIOYHO 3aco0iB KsamidikoBanoro EIl um Iledatkn s
re"epanii Ocobuctux ta Binkputux kimtoui, popmyBanHs Ta nepeBipku Kpanigikoanoro EIl un
[Tedatku. IHmI 3aco0u MOXYTh BUKOPHCTOBYBATHCH JIMIIE Yy pa3i, SAKIIO0 BUKOPUCTAHHS TaKUX
3ac001B J103BOJIEHO 3aKOHO/IaBCTBOM Y c(epi eIeKTPOHHUX JIOBIPUUX MOCIYT.

= V BUNAJAKY 3MIHU 1I€HTHU(QIKaUIHHUX JaHUX, sKI MicTAThes y KBamidikoBaHnux ceprudikarax
HeralHO 3 MOMEHTY JepXaBHOI peecTpalii BKa3aHMX 3MiH) HajaTH baHKy oOHOBIEHi
inenTudikamiiai gani 3asBHUKIB/IlianmucyBadiB Ta BIAMOBIAHI JOKYMEHTH 31 3MiHaMH, IO
HiATBEPKYIOTh TaKy 3MiHY (Y TOMY YHCII, Yy pa3i 3aKIHYEHHS CTPOKY Jii JOKYMEHTIB) LIUIIXOM
ocobucroro 3BepHeHHs Kilienta 1o BiaauieHHs baHky abo BHKOPHCTOBYIOUM KaHAJIU
JTMCTAaHIIMHUX KOMYHiKamii 3 KiieHTom BU3HaueHi BHYTpilIHIMH JoKymeHTamu banky. Ilpu
upomy airoui KBamidikoBani ceptudikaru Binkpuroro kitoya Kiienra ckacoByerbes. [lpu mogaut
OHOBJICHHX 1eHTHU(IKANIHHUX JOKYMEHTIB KaHallaMU IUCTAHIIMHUX KOMYHIKAIlil, 3aBipeHHS
TakuX JOKyMeHTIB KilieHTOM MOXJIuBe BUKIIOYHO 3 HakiazeHHsIM KBamidikoBanoro EIl, skuii
MICTHTb OHOBJIEH] i7leHTudiKaiitHi qani y KBanidikoBanomy ceptudikari BIIKpUTOro Kiroua (3a
yMoBH fKIIO KilieHT OHOBHB cBOi ieHTHU(IKAIHI JaHI y CTOPOHHBOIO KBaJli(hiKOBaHOTO
Ha/laBaya eJIeKTPOHHUX JOBIPUUX IOCIIYT Ta 3aB13yBaB IOKYMEHTH BiAnoBiaHUM KBaiiikoBaHHM
EII).

= BukopucrtoByBatd OcoOMCTUH KIIIOY BUKIIOYHO 3a HOr0 NpU3HAUEHHSM, BHU3HAUYEHUM B
KBamnigikoBanomy ceptudikari BiAMOBiAHOrO BiakpuToro kimoya, a TaKoXK J0AEPKYBaTHUCA
1HIIUX BUMOT BHKOpucTanHs Ocobucroro kimoua, BusHadeHux Permamentom KHE/IT.


https://qca.ukrgasbank.com/

= 3a0e3neunTn 30epiranas OcoOUCTOro Kitoya y TAEMHHUIIL Ta y CIIOCIO, 110 YHEMOKIIUBIIOE HOTO
BUKOPHUCTAHHS 1HIIMMH 0COOaMHU.

= 3a0e3neunT BHKOpUCTaHHS (OCOOMCTHX KIIIOYIB Ta TMapojiiB JOCTYyMy B CIOCIO, IO
YHEMOJKJIMBITIOE O3HAHOMIJICHHS 13 HUM 1HIIHX OCi0.

= 3a0e3neunTH KOH(DiIEHIIHHICT CBOIX aBTeHTH(]IKamiiHUX AaHux poctymy no Ocobucroro
xiroya y HSM KHE/III, y crioci6, 1110 yHEMOXKIIMBITFOE O3HAHOMIICHHSI 13 HUMH 1HIIUX OCi0.

= He po3rosonryBatu Ta He MOBIAOMIISTH 1HITUM 0co0aM Mapoib 1octyny A0 OcoGucToro Kitoyva.

= 3a0e3neunT BUKOHaHHs [lianucyBauamMu yMOB II0J0 HEPO3TOJOMIEHHS 1HIIMM 0cO0aM KOy
JIOCTyIy JO 3axuimieHoro Hociss Oco0ucToro kio4ya Ta TapoJIbHOT (pa3u  TroJI0COBOT
ayreHTHdIKaIIi].
= Heraitno indopmyBarn KHE/IIT npo kommnpomeraniro OcoObuCcTOro Kiro4a, BTpaTy KOHTPOJIIO
moao OcobucToro KIio4a 4yepe3 KOMIIPOMETAINI0 Mapoisi, KOAY AOCTYIY A0 HbOro, (i3udHe
MOILIKO/KEHHsT a00 BTpaTy HOCIS TOIIO, BUSBJICHY HETOYHICTh a00 3MiHY JJaHUX, 3a3HAUYEHUX Y
KgaidixoBanomy ceptudikari.
= He pinmie Hixk pa3 y 20 (aBaausaTh) KaJeHIApHUX JHIB 03HAHOMITIOBATUCH 3 iH(pOpMaIli€to Ta
JOKyMEHTaMH OTPHIIIOAHEHUMH Ha (ca.ukrgasbank.com.

2.5.3. bank mae npaBo:

2.5.3.1. ButpebyBatu B Kiienra indopmarttito (odimiitHi 1oKyMeHTH), HeoOXiqHy (HEOOXiaH1)
JUIA 3I1MCHEHHS HaJIe)KHOI TepeBipkyd (B TOMY 4YHCHi JUIs 3IiACHeHHs ineHTH]ikamii Ta
BepHdikallii, BCTaHOBJICHHA KiHIEBUX OeHediliapHUX BIIACHUKIB, BU3HAYEHHS MOro CyTi
JUsUTBHOCTI (OCHOBHOTO Ta JIOMOMDKHUX BHIIB JiSUTBHOCTI)), aHAITi3y Ta BUSABJICHHS [lmaTikKHUX
oreparii, o miuisraloTb GiHaHCOBOMY MOHITOPUHTY, a TaKOX Ui BUKOHaHHS bankom iHIIMX
BHUMOT 3aKOHOJIaBCTBA, SIKE PETYIIOE BITHOCHHU Y cdepi 3anobiranHs Jieramizarii (BiAMIBaHHIO)
JOXO/IIB, OJEPKaHUX 3JIOYMHHUM [UIAXOM, (IHAHCYBaHHIO TEpPOpU3MYy Ta (hiHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0Oi MAaCOBOT'O 3HHIIICHHS.

2.5.3.2. BiamoBuTucs Big mpoBeneHHs migo3pisioi [TnaTixaol oneparrii.

2.5.3.3. PoskpuBaru iHpopManiro mo0 AisuibHOCTI Ta (hiHaHCOBOTO cTany KirieHTa y BUNaakax,
nepeadaueHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu Ta UM JloroBopom.

2.5.34. OtpumyBatu Bin Kiienrta mumary 3a Hagasi [locnyru, 3riqHo Tapugis banky Ta ymoB
Horosopy.

2.5.3.5. BuocuTn 3MiHu Ta nonoBHeHHA 10 JloroBopy Ta/a6o Tapudis Ta/abo foro HeBi eMHUX
JOJIaTKIB B MOpAAKy BUu3HaueHomy I'1aBoro 2 Po3ainy 2 Jlorosopy.

2.5.3.6. HocTtpokoBo posipBatu Jlorosip Ha miacTaBax, mnepeadadeHux mum Jlorosopom abo
YUHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

2.5.3.7. [Mpunuautu Haganus [locnyr y BUnaakax Ta B OpsAIKY, BU3HaUeHUX B JloroBopi Ta/abo

BIIMOBUTHCH BiJl BHKOHAaHHSA CBOiX 3000B’si3aHb 3a JIOTOBOPOM B TOMY YHCII y BUNAAKY
nopymieHHs1 Kimientom 30608’ s13aHb 110 J[oroBopy (1OB’si3aHUM JOTOBOPaM).

2.5.3.8. BinmoButu Krienty B Haganni [locayr B Tomy uymcni B 3aiiicHenHi [lnmaTikHMX
onepauiit/[InaTi>kHuX IHCTPYKLIN y BUNaKaX:

® HassBHOCTI (akTiB mopymeHHs KilieHTOM BHUMOr 4YHMHHOTO 3aKOHOJABCTBa YKpaiHH,
HOpMaTuBHO-TIpaBoBUX akTiB HBY, mpasun IlnaTixHUX cucTeMm, BHYTPIIHIX TOKYMEHTIB baHky
ta Jlorosopy;

= cyMHiBIB B JiicHOCTI [InaTixaux iHCTpyKuii/ [Tnatixxuux onepauiit Kiienra;

® HeI0CTaTHOCTI KoTiB Ha [loTounomy paxyHky/OkpemMoMy paxyHKy/Po3paxyHKOBOTo paxyHKY
= 3 BpaxyBaHHAM KoMmiciii 3a [Tociyru, sixio iHme He nepeadadeHo Tapudamu;

= HeHaaHHA 10 baHky nokyMmeHTiB, HeoOXiaHUX banky 1 npoBenenHs KiienToM BinmoBinHOT
oreparii BiAMOBIHO O BHUMOT YWHHOTO 3aKOHOJABCTBA YKpaiHHW, a TaKOX i BHUKOHAHHS
bankom (yHKIIi# areHTa BaJIFOTHOTO HArJIsYy;

® HEBIANOBITHOCTI onepauiid pexumy PaxyHky BctaHoBieHomy HationanbHuM 6aHKOM YKpaiHu.

® HeHaJaHHs Ha 3anuT banky HeoOXxinHOi (MX) iH(opMarii Ta/abo TOKYMEHTIB AJIsl BU3HAUCHHS

Crarycy momaTtkoBoro pesuaeHTcTBa KirieHTa Ta/abo KiHIEeBHX OeHediliapHuX BIACHUKIB
(xoHTpOMNEpiB), BIacHHUKIB icToTHOI ydacTi Kumienta BimmoBigHo mo Bumor FATCA Ta/a6o
3aranpHoro cTanaapty 3BiTHOCTI CRS;
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» gagaHHs Kiientom Ta/a6o YnoBHOBaXkeHOI0 0co00r0 KitieHTa HemocToBipHOT 1H(pOpMAaIii ajs
BCTaHOBJICHHS CTATyCy Mi3BITHOCTI PaxyHKY;

= 000B'A3KOB1 peKBI3UTH [LMaTi>kHOT IHCTPYKITIT 3aITOBHEHO 3 MOPYIICHHSM BHMOT HOPMAaTHBHO-
npaBoBux akTiB HBY abo 000B'A3k0Bi peKBI3UTH, SKI BCTAHOBJEHI mpaBmiamMu I[lnaTixHOT
CHCTEMH/BHYTPIIIHIMA JOKYMEHTaMH baHKy, 3allOBHEHO 3 MOPYLICHHSM BHMOI IIOAO iX
3allOBHEHHSI, YCTAHOBJICHHX MpaBmiiamMu [natixHo1 cucTeMu/BHYTPIIIHIMU JOKyMeHTaMu baHKy;

® HeMa€ CYNPOBITHUX JIOKYMEHTIB, HaJaHHSI SKUX pa3oM i3 [ImaTKHOIO 1HCTPYKII€O
nepen0aveHo 3aKOHOJaBCTBOM YKpaiHu, HOpMaTuBHO-TIpaBoBuMH aktamu HBY abo 3akiHumBcs
CTPOK JIii IIMX CYMPOBIIHUX JOKYMEHTIB;

= [[naTixHy 1HCTPYKLIIO MogaHo 10 baHky 3 mopyleHHsIM 3aKOHO/IaBCTBAa YKpaiHu abo HE MOXkKe
OyTH BUKOHAHO BiAMOBIAHO /10 3aKOHOJIABCTBA Y KpaiHH.

2.5.3.9. O6mexutn mpaBa KilieHTa 11010 po3NOpsDKEHHsS KomrTamMu Ha [loTouHOMY
paxyHKy/OKpeMoMy paxyHKYy/Po3paxyHKOBOMY paxyHKYy y BUIAJKax:
- nepe10aYeHUX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu;
- B pasi NpUIKHEHHS MpaBa Y oBHOBaeHUX ocib KiienTa po3nopsmxarucs Paxynkom Kiienra
(B TOMY 4MCIi BHACHIIOK iX 3MiHM) Ta/abo 3minu Ha3Bu KitieHTa Ta/ab0 opraHizaiiifHO-paBoBOi
¢dopmu. IIpaa KirieHTa MOHOBIIOIOTHCA MiCIs HAaHHS OCTAaHHIM OHOBJIEHOI iH(OpMaIlii Ta/abo
BIJIMOBIAHUX JOKYMEHTIB Ta MpoBeldeHHs ineHTudikanii, Bepudikamii YMOBHOBaXEHHUX 0OCi0
Kiienra B pasi ix 3MiHH.

2.5.3.10. He npuiimatu Bin Knienta no Bukonanus IlnatixHi iHCTPYKIii Ha manepoBOMY HOCIi,
SKIIO BiH 0(OPMIICHHUH 3 TIOPYIIEHHSM BUMOT YMHHOTO 3aKOHOAABCTBA Y KpaiHH, HOPMAaTUBHO-
npaBoBux akTiB HBY, BHyTpimHix nokymenTiB banky, abo Bumor [lorosopy. IloBepHyT Taky
[TnatixxHy iHCTpyKIit0 0e3 BHKOHaHHA AOBipeHid oco0i Kiienta abo Haxmicinatu Ha aapecy
Kiienta (cmen3B’s3koM, peKOMEHJIOBAaHMM JMCTOM, a00 I1HIIMM CIIOCOOOM) 3 BiATOBITHOIO
BiJIMITKOIO IIOJI0 IPHYXH HOTO MMOBEPHEHHS.

2.5.3.11. He npuiimati 1o BukoHaHHs [lnaTikHy 1HCTpYKLiIO, ika 0(QOpMIIEHO 3 HMOPYLICHHSIM

BUMOT YHHHOTO 3aKOHO/IaBCTBa YKpaiHu, HOpMaTuBHO-TIpaBoBuX akTiB HBY, mpaswi [TInatixamx
CUCTEM, BHYTpIIIHIX TOKyMeHTiB banky Ta ymoBamu JloroBopy, Haganuii Kinientom 1o banky 3a
nonomorotro Cuctemu ta/ab6o Ilponecunrosoi ycranoBu. IloBepunytu Kimienty taky IlnaTikny
IHCTpyKILi0 Oe3 BUKOHaHHA 3a jgonoMoror Cucremu Ta/abo IlporiecnHroBoi ycraHoBH 3
3a3HaYSHHSIM MPUYHHA HOTO TIOBEPHEHHSI.

2.5.3.12. VY pa3i nopymenns KiieHTOM mopsiaKy po3paxyHKiB IpOIIOBUMM YekaMu baHk Moxe
1030aBUTH HOTO MpaBa KOPUCTYBATHCS UM [IaTi>KHUM 1HCTPYMEHTOM.
2.5.3.13. BinmoButu KiienTy y BHIadi TOTIBKOBMX KOHITIB Ta/ab0 OaHKIBCHKUX MeETaliB (3

(13MYHOIO TOCTABKOIO) Y pa3i HEBIAMOBITHOCTI 3aIMTYBaHUM B IMCbMOBIH 3asBI1l yMOBaM Ta/a0o
BIJICYTHOCTI MoNepeaHb0 HagaHuX KiieHTOM MUChMOBHX 3asBOK (B TOMY YMCII 32 TPOLLIOBUMH
YyeKaMu), HaaHuMu B baHk B cTpok, Bu3HaueHuii nm.2.5.2.18 Jlorosopy.

2.5.3.14. [Ticns 3akiHYeHHsS BCTaHOBJIEHOTO 3aKOHOJABCTBOM CTPOKY BUKOHaHHS [lnmaTikHux
IHCTpYKILIH, y pa3i BincyTHOCTI Ha [loTrounomy paxyHky/OkpemMoMy paxyHKy/Po3paxyHkoBomy
paxyHky KileHTa rpomoBuX KOIITIB B po3Mipi, HEOOXIAHOMY Ui 3A1MCHEHHS omeparii,
nosepHyTH Knienty [Inati>kny iHCTpyKLit0 6€3 BUKOHAHHS.

2.5.3.15. Crnucysatu 3 [Torounoro paxyHky/OKkpemMoro paxyHKy KOIITH, Ha miacTasi [lnatixuaux
IHCTpYMEHTIB, BCTAHOBIEHHX UM JloroBopom, mpaBuinamu [InaTiKHUX CHCTEM Ta YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.5.3.16. 3niCHIOBATH TPUMYCOBE CHHMCaHHS (CTSATHEHHs) KOUITIB, CIIMCAHHS 3a IUIATIKHUMHU
BuMoramu 3 PaxynkiB KiieHTa y Bunajakax, nepe0dayeHIX 3aKOHOAABCTBOM Y KpaiHH.

2.5.3.17. CrnucyBatu 3 Ilotounoro paxyHky/OxpemMoro paxyHKy/Po3paxyHKOBOIO paxyHKY
komtH, siki Kiient nopyuae banky cmucyBatu 3 nporo Ilorounoro paxynky/Oxpemoro
paxyHKy/Po3paxyHKOBOTO paxyHKy, K IMOMMJIKOBO 3apaxoBaHi 3 BUHM baHKy, B MOMEHT
BUSIBJICHHS 11hOTO (hakTy (muisixom 3miicHeHHs [[ebeToBoro mepekasy), y Tiil ke cymi/maci Ta
BaJIIOTI/0aHKIBCBKUX MeTajax.

2.5.3.18. [Ipu BincytHocTi Ha [loTouHOMY paxyHKy KitieHTa rpomoBux KOWITIB y CyMi, JOCTaTHIN
JUIst CIIaTH [Tocayr 3a 00CITyrOByBaHHS [Torounoro paxyHKy/OKpeMoro
paxyHky/Po3paxyHkoBoro paxyHky y BiamosimHocTi 3 Tapudamum Ta/abo B oruiaty iHIIHX
HagaHux baHKoM ToCTyT, HE MPOBOANTH BUAATKOBI oneparlii no [Torounomy paxyHky/OkpemMomy
paxyHky/Po3paxynkoBoMy paxyHky KiienTa ta nmpunuHuUTH HajmaBatu [locimyru B Oynb-sSKHid



MOMEHT 3 JaTH BUHUKHEHHS 3a00proBaHOCTI, 10 MOMEHTY ii oriatu KimierTom, abo 3aiiicHeHHS
JleGeToBoro nepekazy bankom (B Tomy uncii 3 paxyHkiB KiieHTa BiIKpUTHX B IHIIUX OaHKax, HA
MiJICTaBl TUIATIKHOT BUMOTH Ta y pasil, SKIIO yMoOBa 31ilicHeHHs J[e6eToBOro mepekasy KOIITiB
nependaueHa y goropopax Kiienra, ykinaneHux 3 iHIIUMU OaHKaMH).

2.5.3.19. 3aiiicHIOBaTH KYMIBJIIO/MIPOAak/0O0MIH 1HO3EMHOI BaJIFOTH/OAaHKIBCHKMX METajiB Ha
BamrorHomy punKy YKpainu Ta/ab0 Ha Mi>kHapOAHOMY BaJIIOTHOMY PUHKY BiJIIOBITHO 10 BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHuM (B Tomy uwmcii Oe3 HamanHa Koientom 3asB(u) mpo
KYIIBITIO/TIPOaK/00MiH 1HO3eMHOI BaMIOTH/OaHKIBCHKUX METATIIB).

2.5.3.20. YrpumyBatu Kowmicio 3a KymiBIHO/IPOak/00MiH 1HO3€MHOI BaitoTH/ OaHKIBCHKHX
MeTajiB, B po3Mipi, 3rizHo 3 Tapudamu, 3 cymMu TpHBEHb, SIKa IepepaxoBaHa s KYIiBIi
1HO3eMHO1 BaTFOTH a00 OTpUMaHa BiJl ITPOIaXKy 1HO3EMHOI BATFOTH/0aHKIBCHKUX METAIB, TUISIXOM
3nificHenHs JleGeToBoro nepekasy 3 [loTounoro paxyHky, Ha BiAIIOBiIHI BHYTPIIIHBOOAHKIBCHKI
paxyHKH, BiIKpuTi B baHKy.

2.5.3.21. BukopucTtoByBaTHM KOIUTH B HAI[lOHAIbHIA BamiOTi YKpaiHW/iHO3eMHIN BairoTi/
OaHkiBChKi MeTanu Ha [loTouHOMY paxyHKy, KOIITH B HalliOHAJIbHINA BAIIOTI Y KpaiHW/iHO3EMHIN
BamoTi Ha Okpemomy paxyHKy/Po3paxyHkoBomy paxyHKy (0e3 iX (pakTHYHOTO CIIMCaHHA 3
[Torounoro paxynky/Okpemoro paxyHKy/Po3paxyHkoBoro paxyHky), rapantyroun KiieHty
PaBO OE3MEPEIIKOIHO PO3MOPSHKATHCS [IMMHU KOIITAMHU.

2.5.3.22. 3miHtoBatu HoMep Paxynky Kiienra. 3mina PaxyHky 3a iHiniatuBoro banky moxiuBa y
BUIIAJIKaX, epeI0aYCHIX YUHHIM 3aKOHOIABCTBOM Y KpaiHU Ta HOPMATHBHO-IIPAaBOBUMH aKTaMHU
HBY. Ilpo 3miny Paxynky bank noBimomise KiieHTa HUisXoM HampaBlieHHS BiJMOBIIHOTO
MOB1IOMJICHHSI 0€3 TTiITUCaHHs 0y Ib-KHX JOAATKOBHX JOTOBOPIB.

2.5.3.23. [Ipyn oTpumaHHI YTOYHIOIOYOTO 3amUTy BiJ OaHKa-KOPECHOHJIEHTA, IO MAa€ CTaTycC
HEepe3uJIeHTa, HaJaBaTh 3 MHCbMOBOTO J03Boiy KitieHTa iH(popMariro, Mo MicTUTh OaHKIBCBKY
TAEMHHUITIO, B TOMY YHCIIi, ajie He BUKJIFOYHO, 111010 IpoBeieHux KirienToM onepartiii, 3iiicHeHuX
HuM yrof. Iligmmucanusm JloroBopy KiienT Hamae banky muchMoOBHIA J03BUT Ha PO3KPUTTS
0aHKIBChKOI Ta€EMHUIII OaHKaM-KOPECIIOHIEHTaM, 1[0 MalOTh CTaTyC HEPE3UACHTIB, B 00CsITax Ta
TEPMIiHH, IO MICTATHCSA B YTOUHIOIOUYMX 3alUTaX TaKWX OaHKIB, Ta JAOpy4yae OaHKY HaJIaBaTH
HEoOXiIHY 1H(pOpMAILio, 1110 3aMUTYETHCS.

2.5.3.24. 3ynuHuTH 37iiicHeHHs [lnaTibkHuX omepaniil 3a PaxyHkamu, Ha BUKOHAHHS BHUMOT
3aKOHOJIaBCTBA Y KpaiHH.

2.5.3.25. Biamosutu KiieHTy B 3a710B0JIEHHI BUMOT, 3a3HaueHuX B KitomoTanH1 11010 3MiHU YMOB
oOcnyroByBanHs PaxynkiB KiienTa.

2.5.3.26. BuxonyBatu [1nati>kHy 1HCTPYKIIitO B IHO3€MH1 BaJIOTHI B 1HIILY JaTy BaJIOTYBaHHS HIK
3a3HavyeHa y Takii y [InaTikHil iHCTpYKIIT 32 yMOBH, K10 Taka [lnaTikHa iHCTpYKIIisA MOAaHa B
IHIMM Yac HDXK nepenbaueHuid JloroBopom. IlmarixkHi 1HCTpyKLii B 1HO3€MHIH BaIOTHI, 11O
Hamimm B baHk Ha BUKOHaHHS y HepoOoui (BHXigHI Ta /abo CBSATKOBI) 1OHI OaHKIB-
KOPECTOH/ICHTIB (0aHKIB KpaiHW OTpMMyBauya KOUITIB), MPUIMAarOThCS A0 OOpOOKH B MOMEHT
HA/IXO/DKEHHS BiJ| TUIATHMKA, Ta BUKOHYIOThCS y JaTy HACTYMHOIro pobodoro aHs OaHKIB-
KOPECIIOH/IEHTIB.

2.5.3.27. BinMoBuTHCS Bl TPUMHATTS 3HOIIEHOT/TMOMIKOIKEHOT TOTIBKOBOI 1HO3€MHOI BaTIOTH Y
BUTIA/IKAX BU3HAUYEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, HOPMAaTHBHO-TIPABOBUMH aKTaMHU
HBY.

2.5.3.28. bnokyBatu cymu HeHanexxHoi [InmaTikHoi omepauii Ta B pa3i 3aiMCHEHHS il
ONpPOTECTYBaHHs HeHanexXHoi [InaTixkHoi onepartii, Bumaratu Bix KilieHTa OTpuMaHHs MOSICHEHb
1 JOKYMEHTIB AJIs1 NIATBEP/HKEHHS IPaBOMIPHOCT] OTPUMaHHS I'POIIOBUX KOIITIB.

2.5.3.20. VYcraHoBIOBaTH ~ TMEBHI ~ OOMEXEHHA/TMiMITM  Ha  BuUKopucTtanHs  KiieHTOM
[Tocmyru/mponykty bankoM (30kpema 1100 OOCATIB AisUTbHOCTI, cyM [lmaTiKHUX omeparii,
JeprkaB (FOPUCIUKIIIM), KOHTPATeHTIB).

2.5.3.30. BinMoBuTHCS BiJl BCTaHOBJIEHHS (MIATPUMAaHHS) IIJIOBUX BiAHOCHH/BigMoBUTH KitieHTy
y BIIKPHUTTI paxyHKY (0OCIyroByBaHHi), Yy TOMY YHCII HIJISXOM PO3ipBaHHS IUIOBUX BiIHOCHH,
3aKpUTTS PaxyHKY/BIIMOBUTHUCS BiJ npoBeAeHHs [InaTikHux oneparii y pasi:
* AKII0 371MCHEHHS imeHTudikamii Ta/abo Bepudikarii Kiienta, a TakoX BCTAaHOBIEHHS JaHHUX,
10 Jal0Th 3MOTY BCTAHOBUTH KIHIIEBUX OeHediIiapHUX BIACHUKIB, € HEMOKJIMBHUM a00 SKIIO y
banka BUHMKaE CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYIIA€ BiJl BIACHOTO IMEHI;


https://zakon.rada.gov.ua/laws/show/361-20?find=1&text=%D0%B7%D1%83%D0%BF%D0%B8%D0%BD%D0%B8%D1%82#w1_2

* BcTaHOBJICHHs KITiEHTY HEMPUITHATHO BUCOKOTO pU3UKY a00 HeHanaHHs KitieHToM HeoOXiTHUX
IUIs1 371 ICHEHHS HaJle)KHOI nepeBipku KimieHTa TOKYMEHTIB YM BiJOMOCTEH;
* mogaHHs KiieHTOM YW HOTO MpeaCcTaBHUKOM HEAOCTOBIpHOI 1HGopmarii abo momaHHs
iH(opMaIlii 3 METOIO BBEJICHHS B OMaHY;
* K10 3AIMCHEHHS i1eHTHdIKAaIlil 0cOOH, Bl iIMEeH1 a00 B iHTEpecax sKoi mpoBoauThes [lnaTixHa
oreparlisi, Ta BCTAHOBJICHHS ii KiHIIeBOro OcHediliapHOTO BIAaCHMKAa a00 BUTOJ00ACpXKyBaua
(BuromonaOyBaua) 3a [1maTi>KHOIO OTIEpAIli€r0 € HEMOKIUBUM.
2.5.3.31. 3ynunauty 3aiicHenss [natixnoi (IlnaTixaux) oneparii (onepauiii) y pa3i BAHUKHEHHS

Mi03pH, IO BOHA (BOHM) MICTUTh O3HAKHM BYMHEHHS KPUMIHAJIBHOTO IPABOIMOPYIICHHS,
BU3Ha4eHOro KpuMmiHambHUM KOZEKCOM Y KpaiHH.

2.5.3.32. He mpoomutu Ilnatikai omepamii Kiienta B pasi, fSKImoO iX y4YacHHMKOM abo
BUTO/I00JICPKYBa4eM 3a HUMH € 0c00a, SKy BKJIIOUEHO JI0 MeperniKy ocid, MoB's3aHHuX i3
3MIMCHEHHSIM TEPOPUCTUIHOT JTISITBHOCTI.

2.5.3.33. BinMoBuTHCS BiJ BCTaHOBIEHHS IUIOBUX BITHOCHH Y pa3i 3actocyBaHHs m0 KiieHrta
BIJIMOBIIHOI CaHKIIi, 3a0yiokyBatu KomTH KilieHTa 3 ypaxyBaHHSM 3aCTOCOBAaHUX CaHKIIIH,
3YNUHUTH/BIIMOBUTHUCS BiJ TpoBeAeHHs [ImaTikHuX omepamiid, Ha $AKi MOIIUPIOIOTHCS
3aCTOCOBaHI CaHKIIIi, 3yMUHUTH/BIIMOBHUTHCS BiJl TpoBeAeHHs I[LimaTbkHUX onepariil, sKki
MOPYIIYIOTh, CHPHUSIOTE a00 MOXYTh CIPHUSTH IOPYIICHHIO/YHUKHCHHIO  OOMEXKCHbD,
YCTaHOBJICHUX CaHKI[ISIMHU.

2.5.3.34. 3aMOpO3UTH  aKTWBH, TIOB’S3aHI 3 TEpPOpU3MOM Ta Horo (piHaHCYBaHHSM,
PO3MOBCIOIKEHHSIM 30p0i MacCOBOT'O 3HUIICHHS Ta HOro iHAaHCYBAHHSIM.

2.5.3.35. 3nificHroBaTH criicaHHs KomTiB 3 Paxynky (iB) (KpenuToBuii mepekas) 3a miaTHHKa Ha
KOPHCTb OTpUMYBaua, SKIIO e ependadeHo B 3asBi -J{orosopi.

2.5.3.36. [TepepaxoByBaTH KOMITH 3 PaxyHKY (-iB) /Ul 0OJIiKY KOIITIB 32 HEAIFOUMMH PaxyHKAMH
(Ha skt Oynu mepepaxoBaHi rporioi komTy Kirienta 3 Paxynky) Ha motounuii paxyHok Kirienra
BIIKPUTUI B 1HIIOMY OaHKY 3TiHO JHCTa — 3roau, skuid KimieHT Hamae B noBumbHIN (opmi 3
3a3HauEHHSM OCHOBHMX PeKBI3UTIB [InarixkHoi iHCTpyKIii Ha Ky KiieHT Haznae 3roay, sSKIIO Ha
MOMEHT TaKOTO TepepaxyBaHHs PaxyHOK Oyie 3aKpUTO.

2.5.3.37. Ipu vapanui EJII KHE/II:

» OTpuMyBaTH  JOKYMEHTH, HEOOXimHi s  igeHTHdikamii, Bepudikamii 3asBHHKA,
1meHTudIKaIiHI JaHl SKOTO MICTUTUMYThCs B KBamidikoBaHoMmy cepTudikari.
= CkacoByBaTH, OnokyBatu KsamigikoBaHi ceptudikatu y Bumaaxky HasBHocTi y KHE/II
iH(popMmanii moao xommpomeranii OcoOucTUX KIOYiB ab0 OOrpyHTOBAHOI MiAO3pU IMIOAO iX
MOXJIMBOT KOMITPOMETAIII].
= JlonoBmoBatu KBanigikoBani ceprudikaru y sunajaky HassHocti y KHE/IIT indopmarii mozao
BIJICYTHOCT1 00CTaBUH, 110 IPU3BOAATH A0 KoMIipomeTalii OcoOucToro Kitoya.

» Bumararu Big Knienra notpumanns sumor Pernamenty KHE/IIT ta Jloroopy.

= BuMmararu Big KitieHTa BiAIIKOAyBaHHS B TOBHOMY 00CsI31 MaliHOBOT Ta MOPAJIbHOI ITKO/IU B pa3i,
SIKIITO Taka mKko/a Oyna 3apaana banky 3 Bunu Kiienra.
2.5.3.38. Y pasi npueananns Kiienra go Ilocayrn Bumyck ta oocayropysanns KIIK:

® y BUNAJKy BUHUKHEHHS M1JI03pU Ha 3/1HCHEHHS Laxpaichkux omepauii iHiniioBanux KIIK
KrienTa, 3a610kxyBatu Taky KIIK 6e3 mogarkoBoro moromkeHHs 3 KiieHToMm;

= BcTaHOBIIOBaTH/3MiHIOBaTH KapTtkoBi mimité mo koxHid KIIK (B Tomy umchi 3 MeToro
MOTepePKeHHs [aXxpaiChKUX omepanii) nosigomisitoun KirieHTa mpo iX po3MipH/KIIbKICTh
crpo6 nuisixom po3mimieHHs Ha Caiiti banky;

® y OyAb-IKUH MOMEHT 3ynuHuTH uu npuszynuautu airo KIIK, a takox Bigmosutu Kiienty y it
MOHOBJIEHHI, 3aMiHl uu Bumycky HoBoi KIIK y pa3i nmopymenns Kiienrom/[epxarenem KIIK
Oynp-skux npaBui [InaTbkaNX cuctem ta/abo ymoB JloroBopy;

= [UIsl 3aM00IraHHs BUHMKHEHHS B PE3YJbTaTl 3HAUYHUX KOJMBAaHb KYpPCiB 1HO3EMHHX BAJIIOT
HecankiionoBanoi 3aboproBanHocti 3a MbkHapomuumu omeparismu 3 KIIK  mgomatkoBo
3MIACHIOETBCS XOJAYBaHHS TIpOIMIOBUX KOIITIB Ha IloTouHOMy paxyHKy B pO3Mipi, ILIO
BHU3HAYAETHCS BHYTPIIHIMU poueaypamu bauky. Indopmaiiiro npo cymy rpomoBux KOMITIB, IO
no7aTkoBO Oyia 3axongoBaHa baHkoM 3riHO 1bOro MyHKTY JloroBopy MoOkHa Ai3HATUCS Y
BianieHHsx banky ta/abo y KoHtakT-1ieHTpi;



® 33[IPOBAPKYBATH IPOBEJCHHS Ta BCTAHOBIIOBATH YMOBH IPOTpaM JIOSUTBHOCTI, aKI[IHHUX
MPOMO3UIli, MApKeTHMHIOBUX Ta IHIIMX 3axofiB Tomo (mami - Ilpomosumii) s
Kumienris/epxkarenis KIIK, B T.4. 13 3a;mydeHHsIM TpeTix 0cio;

= inpopmyBatu Kiienris/[epxkareni KIIK npo giroui [Ipono3uii, mo npoBoastecs B banky, B
T.4. 13 3QIy4EHHSIM TPETiX 0cCi0, HUIAXOM pO3MIIEHHS TEMAaTUYHOI iH(pOpMAIii Y BIAMOBIAHOMY
po3naini Ha Caiiti banky. [Ipu npomy, bank 3anmmae 3a co6oro mpaBo 0OpaHHs CIOCO0y Ta YMOB
npueananus Kiienris/[lepxareniB KIIK no oronomenunx [Tpono3uiiii y BiAMOBiAHOCTI 40 BUMOT
YUHHOTO 3aKOHOJABCTBA YKpPaiHHU.

2.5.3.39. IIpu xopucryBanHi JIucranniitnum o0ciayropyBanusim PaxyHkiB:

= osiokyBatu oOJikoBuil 3amuc Kimienta B Cuctemi ta/abo Kotoui EIl YnoBHOBakeHHX 0ci0
Knienta B CucreMmi npu HasBHOCTI iH(opmarnii mozo ix Kommpomeramii/minospi momo ix
Kommnpomerartii;

= GuokyBartu oOuikoBuii 3anuc Kiienra B Cucremi ta/a6o Kirouis EII Kiienta B pa3i BUsBIeHHS
npaiiBHUKaMd baHKy migo3pw 100 OTpUMaHHS HECAHKIIIOHOBAHOIO IepeKa3y/crnpodun
HECaHKIIIOHOBAaHOTO niepekasy B Cucremi;

= moBepHyTH 0e3 BukoHaHHs Elll Kiienra y Bunagkax nependoauenux JJorosopowm;

® IPU3YNUHUTH/TIPUNUHUTH oOciyroByBaHHsi Kiienta B Cuctemi B pa3i BusineHHS bankom
¢daxtiB, abo mimo3p 3xilicHeHHs KilieHTOM (aBTOMaTH30BaHMMH pPOOOYMMH MICISIMH —
koMmm’totepamu  Kiienta) BipycHoi/DDOS/Tomo araku Ha cepBicu baHky 10 MOMEHTY
NPUITMHEHHS BUSBJICHOI aTakd Ta BHUJIAICHHS/BIAKIIOUCHHS HEOE3MEeYHOT0/Mi103pijIoro
MporpaMHOro 3abes3neueHHs, B iHmIoOMY Bunaaky Kuient Binkmtouaetbest Bin Ilocnmyrm 3
obciyroByBaHHs 3acobamu CucreMu;

® IPU3YNUHUTH/IPUNUHUTH 0OcimyroByBaHHs Kiienta B Cucrtemi B pa3i Hecruiatu KiieHTom
nependadenoi Tapudamu ruiatu 3a HaxaHi [locmyru;

=B MicSYHMH TepMiH 3 garu moxanHs Kiienrom 3assu-/{oroBopy 3 oOpanusMm [lociyru
JucraHuiiiHe o0ciayroByBaHHsA PaxyHKIB B OJJHOCTOPOHHBOMY MOPSIKY HPUIIMHUTH HaJaHHSA
[Tocayru B pa3i HenoTpuMaHHs KitieHTOM CTpOKY HaJlaHHS JOKYMEHTIB BU3HAYeHOTO M11.2.5.2.25
orosopy;

= pumaratu BiAg KiienTa mamepoBi Komii JOKYMEHTIB (3aCB1IUEHI1 3T1JHO BUMOT 3aKOHO/IaBCTBA),
gkl panime Oynu HazgaHi Kmientom no baHKy y BUIUIAAl €IEKTPOHHMX KOMIH JOKYMEHTIB 3a
nornomororo CucremMu, B TOMY 4YHCII, aje€ HE OOMEXYIYHCh: y BHUIAAKY HEMOXJIMBOCTI
BIIKPUTTSA/00pOOKM BaHKOM Takux €JIeKTPOHHUX KOMiM JOKYMEHTIB 3 OyAb-KHX INpPHYUH,
HasiBHOCT1 y baHKy mifio3pu 111040 MOUIKO/KEHHS, BUKPUBIIEHHS, CIIOTBOPEHHS 1H(OpMallii, 1o
MICTHTBCS B €IEKTPOHHUX KOIIISAX TOKYMEHTIB;

® 3a[IpOBA/KYBaTH HOBI MPOrpaMHO-TEXHI4HI Ta TEXHOJIOT14YHI 3ac00u, po3po0iieHi abo npuadaHi
HUM 3 METOI0 BJOCKOHajeHHs/3MiHM Cucremu. Y 1mpomy Bumajaky bank indopmye Kiienrta
3acobamu Cuctemu abo B iHIIMIA crocid mpo Taki 3MiHM Ta Hagae KiieHTy mpaBo IOCTymy A0
HOBOi Bepcii Cucremu/HoBOi CHCTEMH.

2.5.3.40. Y pasi npueananns Kiuienra no IHocayru posmimenHs kowriB Ha /lemo3ntHomy
PaxyHKYy:
® KO’KHOT'O poOouoro aus (OnepauifHOro JHs) BCTAHOBIIOBATH MPOLIEHTHI CTaBKU 3a Bkianom B
3aJIKHOCTI BiJ] BAPTOCTI PECYpCIiB Ha II€H JIEHb NUIIXOM ONPHWIIOHEHHS Ha odimiiiHoMmy CaiTi
banky Ta/abo Ha iH(popMaLIfHUX JOLIKAX y BiIINICHHIX baHKy;

wgigmoBuTH Kitienty B mnpuiiHarTi  3asBu-JloroBopy/3asBuH  Ha pO3MILICHHS TpaHUIy/
Knonoranns/IlnatixkHoi 1HCTpyKii (eneKTpoHHY/ mamepoBy ¢opMmy), B pa3i HOJaHHA I1X 3
MOpYyLWEHHSIM yMOB JloroBopy;

= gimmoBuTH KitieHTy B po3mimieHHi Bxnagy/momnoBHeHHI J[emO3UTHOTO paxyHKY/3MiHI YMOB
po3mimeHHs Bxkiiagy/moctpokoBomMy moBepHeHHI Bxiany (B T.4. IIJISIXOM 3MEHIIEHHS CTPOKY
30epiraHHs TPOIIOBHX KOIITIB) Y BUMAJKaX HETOJAHHS Ta/a00 MOJAaHHS 3 MOPYIIEHHSIM YMOB
JloroBopy nokymeHTiB 00ymoBieHux Pozninom 6 JloroBopy Ta/abo HEBUKOHAHHS/HEHAJIEKHOTO
BHKOHaHHS yMOB 111.2.5.2.3 - 2.5.2.5 JTorosopy;



® B pa3i 3MiHU KOH ‘IOHKTYPH PUHKY, 3MiHU 00JikoBOi cTaBku HBY 3ampononyBatn BxnagHuky
3MIHUTH pO3MIp TMpPOLEHTHOI CTaBKM 3a BkiIagoM NIUIAXOM HAACWIAHHSA MHUCHMOBOTO
MOBIJIOMJICHHS B TIOPSIZIKY, TiependaueHomy JloroBopom;

» BinmoButu Kili€eHTY y BUKOHaHHI OTPUMAaHHMX BiJl HbOTO 3asB Ha JIOCTPOKOBE IOBEPHEHHS
Bxkiagy (B T.4. HUIIXOM 3MEHIICHHS CTPOKY 30€piraHHs rpOIIOBHX KOIITIB) Ta MOBIIOMUTH PO
Taky BiaMmoBy KitieHra.

2.5.3.41. Y pasi npueanannsa Kuienra no Ilocayrm Bigkpurrss Ta 00CIyroByBaHHS
3apnJaTHOro MPOEKTY:

® IPUIMHUATH 00CITYyroBYBaHHs [HIIOro paxyHKy, MoBigoMuBIIH po e KimienTa, He MeHIIe, Hix
3a 30 KaJieHIApHUX AHIB 10 JaTH TAKOTO NMPUIMHEHHS, 32 yMOBHM BUKOHaHHSI CTOpOHaMHu B
MMOBHOMY 00C$131 CBOiX 3000B’s13aHb 1O IIboMY J{oTOBODY;

» ginkputu Kuienty I[ammit paxyHok (6e3 Hamanus Kientom BiamoimHoi ¢opmu 3asBu-
Jloroopy, 110 BU3Havae nepeadoayeHi 1iero riuasoro [locoyru), 3a ymoBu orpumanns Kiientom
Oynp-sikoi [Tociyru, nependadyenoi JJoropopom;

= gimMoBUTH KiTieHTYy B 3apaxyBaHHI KOIITIB Ha MOTOYHI paxyHKH mpamiBHUKIB KiieHTa B pasi
HEMnoIaHHs Ta/a00 MOAaHHS 3 TOPYIIEHHSIM YMOB J[0TOBOpY TOKYMEHTIB BU3HaUYeHUX Po3minom 7

orosopy;

= ginmMoBHuTH KilieHTYy B 3apaxyBaHHI KOIITIB Ha IMOTOYHI paxyHKH IpamiBHUKIB KiieHta B pasi
HEBHUKOHAHHS/HEHAJIIE)KHOTO BUKOHAHHS YMOB M.2.5.2.3 - 2.5.2.5 JloroBopy;

= giiMoBHUTH KIli€HTY y BiAKPUTTI MOTOYHHMX PaxyHKIB Ha KOPHUCTh IpamiBHUKIB KiieHTa 3a ix
3TO0F0 JUTSI 3/IIMCHEHHSI ICSIKUX BHJIIB BUILIAT (3ap00iTHOI IJIaTH, TUBIACH/IIB, CTUTICH 11, IICHCIH,
COIIATTLHOT IOTIOMOTH, TIOBEPHEHHSI HAIMIIIKOBO CILIAYCHUX CYM, 1HIIUX BHUILIAT, Mepea0adeHIX
YHMHHUM 3aKOHOJIaBCTBOM YKpaiHHW) y BUMAJIKY He BUKOHaHHs KitieHToMm ymoB 1. 2.5.2.27 1iporo
[oroBopy.

2.5.3.42. Y pasi npuennanns Kuaienta no IHocayru nmpuiimannsa IlnarexiB Ha KopucThb
Kutienra:

= oTpuMyBatu/yrpuMyBaTu Bin/3 Kiieata Kowmicito BiIIOBIAHO 10 yMOB, Iepen0avyeHUX B
JloroBopi;

» orpumyBatu Bij [InaTHukiB 3a [Inarexem Komiciro BinnosinHo a0 Tapudis 6aHKy;

® jHiliI0BaTH 3MiHY po3mipy Komicii, skuit Bu3HaueHo B 3asBi-ZloroBopi npo HaJaHHs IIATI)KHUX
MOCTYT B YaCTUHI NMPUIIMaHHS TUIATEXKIB;

= BigMoBUTHCH Bif JloroBopy y udactuHi HajgaHHs [locnyru npuiimannsa IlnaTexiB Ha KOpUCTh
Knienta, y Bumanky, sikmo KiieHT He moroautbes 31 3MiHOIO po3mipy Kowmicii B mopsiaky
Bu3HaueHoMy Poznisiom 8 [loroBopy;

®y BUNAAKy MopyumeHHs KIieHTOM CTpOKy Ha TOBEpHEHHsS OIPOTECTOBAHMX IUIATEXIB,
3a3Ha4YeHoro B 111.2.5.2.28, yTpuMaTty 3a3HaueHi y BUMO3i CyMH 32 paxyHOK MaiOyTHiX [lnaTexis;

® [IPUIIMHUTH puiiMatu Ha ymoBax Jlorosopy Ilnarexi Bin [lnaraukis 3a [lnatexem y Bunaaky
HEBUKOHAHHS a00 HeHaleXHOro BUKoHaHHs KiientoM ymMoB, nependauenux B JloroBopi, B Tomy
gucni ¥ moxo cminatd Kowicii. B npomy Bunanky baHk 3BUIbHSETHCS BiJl Oylb-gKOi
BIJIMOBiAAbHOCTI 32 JloroBopom;

® i1 Yac MpHUIIMaHHsS IUIaTeXiB yepe3 AJbTepHATHBHI KaHAIW MPOJaXiB (B TOMY YHCII 3
BuKkopuctanua QR-kony), BUkopucToByBaTH BiacHuid yiorotun KiieHra, 6e3 Horo m104aTKoBOi

3roJu.
2.5.3.43. Y pa3i oOcayropyBannsi Biakpuroro Kiientrom Okxkpemoro paxyHky(iB)
€JIEKTPONOCTAYaIbHUKA Ta/abo JonaTkoBoro OKpeMoro paxyHky(iB)

CJICKTponmocTavYaJIbHHUKA:

= PoskpuBati  iH(QopMalito  CTOCOBHO  pyxy komrTiB 1o  OkpeMoMy  paxyHKY
eJIeKTponocTayaabHuKa/Jl01aTKOBOMY OKpPEeMOMY pPaxyHKy(ax) eJeKTpoIlocTadalbHHKA Ha
BUKOHAHHS AJITOPUTMY 32 HAJIKHUM YHHOM O0()OPMIIEHUM MHCbMOBHM 3aruToM Perynstopy, Ha
1o KiieHT Haymae 6e3B1AKIMYHY Ta 0€3yMOBHY 3TOY.



=Y pa3i BHECEHHS 3MiH J0 AJTOPUTMY, SKi 3YMOBIIOIOTh BHECEHHS 3MIH JIO0 TOPSIKY
nepepaxyBaHHs KOIUTIB, 3a3HadeHoro B mm. 2.5.1.29, BUKOHyBaTH mepepaxyBaHHsS KOIUTIB i3
Oxkpemoro/JlogaTkoBOr0 OKpeMoro paxyHKY(iB) e€JIeKTpOnocTadyagbHUKa BIAMOBIAHO O BHMOT
Anroputmy (i3 3MiHaMH).

= fkmo momao [MoTounoro paxynky KimieHTa Ha sIKuii HAXOASTh KOIITH BiANMOBIIHO 10 mi.2.5.1.29
JHorosopy, Kiientom HagaHo banky 3asBy (KJIOMOTaHHS) PO 3MiHY O0aHKIBCBKHUX PEKBI3HTIB, 1
pu bomy 3a [ToTournM paxyHKOM, 3TigHO 3 JoroBopoM OBepapadTy yKianeHoro Mi>k bankom
ta KimienTom BctanoBieHuit imit OepapadTy, To bank 3a10BOJIbHSIE TaKy 3asiBY (KJIOIIOTAHHS )
BUKITIOYHO TicJisi BUKOHaHHs KilieHTOM BCiX rpomoBHx 3000B’43aHb 3a BiAMOBIIHUM JOTOBOPOM
OBepapadgty (11040 OCHOBHOI CyMH OOpPTY, CINIATUTH HApaxOBAaHUX IPOIICHTIB, KOMICiH, TeHi,
mrpadiB Ta IHIIKMX IJIATEXKIB, BCTAHOBIEHUX Yy 3a3HaueHOMY mgoroBopi Osepapadry) Ta
NMPUIIMHEHHS Takoro jgoroBopy Osepapadty, Ha TiACTaBl SIKOTO BCTAHOBJIEHUW JIIMIT
Osepapadrty.

2.5.4. Kaient mae npaBo:

25.4.1. CamocriitHO oO0upatu Bu3HaueH1 B ibomy Jloroopi I[locoyru ta/abo xommieke [Tocayr,
AKi BiH Oaxae OTpUMATH, NUIIXOM HagaHHSA 3asBu-/loroBopy 1o KOXHiii 0O0paHii
[Tocmysi/komiuiekcy [locnyr.

2.54.2. BimmoButuce Bin kopuctryBanus [locmyroro ta/abo xomruiekcom Ilocmyr Ta 3akpuTu
BianoBiAHI PaxyHku nuisixom HajgaHHs 3asBU (PO 3aKpUTTS paxyHKy Ta/abo Mpo MOBHE
JOCTPOKOBE po3ipBaHHs [lemo3uTy (B T.4. IUIAXOM 3MEHIICHHS CTPOKY 30epiraHHs TpOIIOBUX
KOIITIB) Ta/abo mpo BiAMOBY BiJ KopucTyBaHHA I[locimyroro Tomo) mo KOxHiM oOpaHiit
[Tocnysi/kommutekcy [locnyr i3 BpaxyBanusam ymoB I'itaBu 2. Po3ainy 2 Jlorosopy.

2.5.4.3. PozipBatu [oroBip Ta 3akputu PaxyHku y pasi Hesroau i3 3MiHoro bankom Tapudis
Ta/abo ymoB JloroBopy.
25.4.4. CaMoOCTIiHO po3MopsAIKaTUCA KOIITaMH, IO 3HaXoluAThcs Ha Horo I[lorounomy

paxyHky/Okpemomy paxyHKy/Po3paxyHKOBOMY paxyHKY , Ha IpaBax Ta B MeKaX, BCTAHOBJICHUX
YHHHUM 3aKOHOJIaBCTBOM YKpaiHu 13 BpaxyBaHHsAM [IpaBui [InaTti>kHUX CUCTEM Ta YMOB I[bOTO
JloroBopy, 3a BUHATKOM BUIAJKIB, Iepe10aueHUX YNHHUM 3aKOHOJaBCTBOM Y KpaiHU.

2.54.5. Jlnst 31iCHEHHS pO3paxyHKiB caMOCTiiHO obupatu [InaTi>kHi IHCTpyMEHTH BiANOBIAHO
10 (hopM BH3HAUEHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
2.54.6. Jasatu [1naTi>kH1 1IHCTPYKLIT 111010 CIMCaHHS KOILTIB B HAalllIOHAJIBHIN BamoTi YKpaiHu/

1HO3eMH1i BaltoTI/0aHKIBCHKUX MeTalliB 3 [IoTouHOro paxyHKy Ta/ab0 KOIUTIB B HalllOHAIbHIN
BaMOTI YKpaiHW/iHO3eMHIH BamioTi 3 Okxpemoro paxyHKy/Po3paXxyHKOBOrO paxyHKy —Ta
nposeneHHs onepauiil y popmi EINl 3acobamu Crucremu ta/ado I1poriecMHroBoro neHTpy.

254.7. 3niiiCHUTH BIAKJIMKAHHS 3roau Ha BuKoHaHHS [lnarikHoi omeparii Ta/abo Ilnarikuoi
IHCTpyKLIi Ta/ab0 3asBM Ha KYIIBIIO/TIPO1axk/00MIH 1HO3EMHOI BaIOTH, HajgaHux Kiientom no
banky, muisixom HajaHHS 10 BaHKy JMCTa-po3NOps/KEHHS NMPO BIAKIMKAHHS JOKYMEHTa i3
3a3HAUYEHHSAM PEKBI3UTIB TAKOTO JOKyMeHTa (iloro HoMepy, JaTH, CyMH, OTpUMYyBada KOIITIB Ta
NPUYMHU HOTO BIAKJIMKaHHS) a00 Mpo BIAKIMKAHHS 3roAu Ha 31iiicHeHHs [lnarixHoi onepamii 3
3a3HaueHHAM IlmarikHOoi 1HCTpyKuii, sikoro Taka IlmarikHa omepauis iHimitoeTbes. Jluct-
PO3MOPSAHKEHHS PO BIIKIMKAHHS 3asBH Ha KYIIBIIO/MPOJaX/O0MIH 1HO3€MHOI BAJIOTH Mae
MICTUTH TakoX 1H(popmaniro npo PaxyHok Kiienra, Ha sikuif MaioTh OyTH mnepekazani baHkom
kowtu Kiienra. JIuct - po3nopskeHHs npo BiakiaukanHs [Tnatixkuol iHCTpyKuii Ta/abo 3roau
Ha BUKOHaHHS [InaTikHOi onepartii Ta/abo 3asBu Ha KYMiBIIO/MPoAak/00MiH 1HO3EMHOT BATIOTH
Ha/laeTbed 10 baHky B eneKkTpoHHOMY Ta/abo y MamnepoBOMY BUIJISAI Ta 3acCBITUYETHCS Y
BCTaHOBJICHOMY TIOPSIIKY.

Binknukannsm [lnaTixkHOi 1HCTPYKIIi OJHOYACHO BIJKIUKAETHCS 3roja IUIATHUKA Ha
BUKoOHaHHs [lnarikHoi omeparii (3a HasBHOCTI), a B pa3l BIAKJIMKAaHHS 3rOJM ITUIATHUKAa Ha
BuKoHaHHs [Inati>kHo1 onepariii 0HOYACHO BiAKIHUKAEThes [ImaTikHa IHCTPYKITIS.

CTOpOHH JTOMOBHIIUCH TIPO T€, 10 BiAKJIMKAaHHS BUKOHAHHs [LmatixHoi omepartii Ta\abo
[TnatixkHO1 iHCTPYKILIi Ta/ab0 3asiBM Ha KYIiBIIO/IPOAaX/00MIH 1HO3eMHOI BaJIIOTH, HAJAHUX 10
banky, Mo1Be JuIIe y MOBHIH CyMi.



2.5.4.8. 3a yMOBHU TE€XHIYHOI MO>KJIMBOCTI 3/IIMCHIOBATH BIIKJIMKAHHs 3101 Ha BukoHaHHs EITI B
Cucrtemi 6e3 HalaHHS OKPEMOTO JIUCTAa - PO3MOPSKEHHS, a HUIAXOM 3IIHCHEHHS Takoi mil
BIJIMOBITHO J0 IHCTPYKTUBHHUX MaTepianiB mo10 poootu B Cucremi.

2.5.4.9. Binknukanns 3roqu Ha BUkoHaHHs [TnarixkHoi iHCTpyKIii Ta/abo [InaTikHOi iHCTpYKIIii
MOJKJIMBE JI0 MOMEHTY CIHMCaHHA KOWTIB 3 paxyHkKy Kuienta. Ilicns cnucanHs KowTiB 3
[Torounoro paxyHky/OkpeMoro paxyHky/Po3paxynkoBoro paxynky Kirienta abo HacTaHHS I1aTh
BamoTyBaHHs [lmarixkHoi iHCTpyKIii At Kimienta Hactae MmomeHT Oe3BinkimuHoCTi [lnarixHoi
IHCTPYKIIi.

2.5.4.10. Hopydatn banky BumMHATH Bin iMeHI baHky, B iHTepecax Ta 3a paxyHok KirieHra,
MPABOYMHM IIOJI0 OTEpaIliii KyIiBIi/Poaxy/00MiHy 1HO3eMHO1 BAIFOTH/OaHKIBCHKUX METAIIB,
BIJMOBIAHO JI0 BHMMOI YMHHOTO 3aKOHOJABCTBA YKpaiHu, mpaBui [lnatixHux cucrem Ta
Horosopy.

25.4.11. OnepxyBaTd TOTIBKOBI KOIITH/OAHKIBCHKI MeTanu 3 iX (DI3WYHOIO IIOCTABKOK Y
BUIIAJIKaX, Tepe10aueHUX YNHHUM 3aKOHOJ/IaBCTBOM Y KpaiHH.

2.5.4.12. 3asBIATH MPETEH31I0 MPO HecTayy TOTIBKOBUX KOINTIB Ta/ab0 OaHKIBCHKUX METaliB,
BUSIBJICHY TIPH IEPEpPaxyHKy CYMHU TpOIIOBOi TOTiBKM Ta/abo Macu OaHKIBCHKHX METAaliB B
npuMinieHH1 baHky 1 B mpuCyTHOCTI ipencTaBHIKa baHKy.

2.5.4.13. 3apaxoByBaTH (TIOMOBHIOBATH ) KOIITH HAa [10TOYHMI paXyHOK B TOMY YHCII 32 PaXxyHOK
TOTIBKOBUX KOINTIB, II0 BHOCUTHCS B YCTAaHOBJICHOMY MOPSAKY A0 Kacu banky, ska Oyna
NOBEpHEHa YTNoBHOBaxkeHO0 ocoboro Kirienrta/[lepxarenem KIIK B xacy Kiienra sk
HEBUKOPHCTAHa/B1IIIKOI0BAHA SIK HAIJTUIIIKOBO BUKOPHCTaHA CyMa YCTAaHOBJIEHOT HOPMH BUTPAT
Ha KIIK.

2.5.4.14. OtpumyBatn Bumucky mnpo pyx komTiB no PaxyHky Ha mamepoBoMy Hocii B
oOciyroBytouoMy BimninenHi banky B nepmmii pobounii aenp (OnepariitHuii 1eHb) MICSIIs, 110
CIIJIy€E 32 MICSIIEM B IKOMY OyB pyX I'POIIOBHX KOIITIB 200 CaMOCTIHO HUIIXOM (OpMyBaHHS ii
B Cucremi, ab0o 3a OKpeMHUM 3amuToM (OTpuMaHuM 3acobamu Cucremu, abo Ha MMarepoBOMY
Hocii) 3rigHo 3 Tapudamu;

2.5.4.15. InimiroBatn mepen bankom 3MiHY OKpeMHX MOJOXEHb JlOroBopy HUISXOM HaJaHHS
BiamnoBigHoro Kimomorauss.
2.5.4.16. HonatkoBo, y pa3i npuennanus 10 Iocayru Bumyck ta o6ciayropyBanns KIIK:

= naBaTH gopydeHHs banky Ha Bunauy KIIK no ITorounoro paxynky Ha imM’s [lepxarenis KIIK,
noBipeHuM ocobam Kitienrta, 3a yMOBHM 0OOB’SI3KOBOTO HaJaHHS JOBIPEHOCT! Y BIIMOBITHOCTI 3
YMHHUM 3aKOHO/IaBCTBOM YKpaiHu;

= gukopucToByBaTH KIIK a5 iHilitoBaHHS 3HATTS TOTIBKOBHMX KOIUTIB, 311HCHEHHS MEpeKaszy sK
3 [loTo4HOTO paxyHKy, B TOMY YHKCHi JJisi 0€3TOTIBKOBOI OIJIaTH TOBApIB Ta MOCIYT B TOPTOBO-
cepBiCHill Mepexi Ta Mepexi [HTepHeT, a TakoX U1 3A1MCHEHHS IHIIMX omepalliil 3 ypaxyBaHHAM
00MeKeHb, BCTAHOBJICHUX YUHHUM 3aKOHOJIABCTBOM YKpaiHu Ta nuM J{oroBopowm;

"B Oyab-akuil uyac BinkiaukaT abo npunuHuTH Ao KIIK muisixom HampaBnenHs B bank
nuceMoBoro nosinomiieHHs 1 nosepHeHHs KIIK, abo y Bunaaky, koiu KIIK Hemoxnuso nepenatu
y baHk, HanpaBUTH MUCHbMOBE MOBIOMIIEHHS Y baHK 3 MpoXaHH:AM ii BUIY4HTH;

® jHinioBatu nepen bankom 3miHy KapTkoBMX JIMITIB HUISXOM OCOOMCTOrO 3BEpHEHHS B
bank/3acobamu Cucremu Ta ohOpMIICHHS BIIMOBITHOI 3asiBU, TpH IIboMy baHk Mae mpaBo
BiqMoBUTH KitieHTy y 3MiHi KapTKOBUX JTIMITIB.

2.5.4.17. IIpu xopucryBanni [{ucranuiiinum odcayropyBanusim PaxyHkiB:

® CaMOCTIfHO BU3HAYaTH MOTpeOy B MiIKIIOYEHHI/BIKIIOUEH] Ta 00ciyropyBanHi B Cucremi;
= 33 norokeHHsM 3 bankom 36epiratu Kiroui EII Ha o6panomy KitienTom anapatHomy NpucTpoi;

= caMOCTiifHO 3a gomomororo CHcTeMHu IIOJIEHHO OTpUMYBaTu iHQopmainio npo crtan EIII
Krnienta (BUKOHaHI/HENPUWHATI/BiAXuieH1), mnepenanux 10 banky 3acobamu Cucremu,
OTpUMYBATH 1H(OpPMAaIIiIO PO 3apaxyBaHHA Ta CIHCAHHS KOWITIB 3 PaxyHKIB;

= OTpuMyBaTH Bunucky npo pyx komris no Paxynky 3aco6amu CructemMu HUISIXOM CaMOCTIHHOTO
il popmyBaHHs;

® [10JIaBaTH €JIEKTPOHHI KOMii JOKYMEHTIB I MPOBEJCHHS Omepalliil 3 1HO3€MHOIO BaJOTOIO,
Oyab-sIK1 1HII JOKYMEHTH Ta 1H(opmarlito, HeoOXinHy banky s 3a1iicHeHHsT QyHKIIIH areHra
BATIOTHOTO HArjsily, Ta IHIIMX TOKIaJeHMX Ha baHK BiANOBIZHO 11O BUMOI YHHHOTO


https://zakon.rada.gov.ua/laws/show/1591-20?find=1&text=%D0%BC%D0%BE%D0%BC%D0%B5%D0%BD%D1%82#w1_11

3aKOHO/IaBCTBA YKpaiHu PyHKITIH KOHTPOIO. JJOKyMEeHTH MOXKYTh mojaBatucs uepe3 Cucremy 3
HaknaganasM EII Ta 3anumatorecs y banky Ha 30epiraHti B €JI€KTPOHHOMY BHTJISAII.

2.5.4.18. HonarkoBo, y pa3i npuennanns 10 [lociayru po3minieHHst komriB Ha /lemo3uTtHomMy
PaxyHKY:
® pO3MIIYBAaTH TPOILIOBI KOWTH Ha Jlemo3uTHOMYy paxyHKy B croci® BuzHaueHHil JloroBopom,
30kpema Pozaisiom 6;

= BUMaraTd MOBEpPHEHHs Bkiamy 3rifHo 3 yMOBaMH pO3MIIIEHHS B CHOCIO BH3HAYCHHUU
JoroBopowm;

= oTpuUMYyBaTH iH(popMmarito npo cra Jleno3utHoro paxyHky y ¢popmi Bunucku;
= OTpUMYBAaTH HapaxoBaHi baHkoM mporeHTH 3a Bkiagom 3riHo 3 yMOBaMU pO3MIILICHHS;

® 3aMOBJISITU TpoJoHramito Bkmany nomsixom Haganus no banky KiomoTanHs mo kokHOMY
okpeMoMy BuIy Bkiany y crpoku Bu3Ha4eHi B myHKTi 6.1.17 nsoro Jlorosopy;

= [epepaxoByBaT Ha JlemO3UTHUI paxyHOK I'POLIOBI KOWITH B CyMi JOJATKOBOTO BHECKY i3
BpaxyBaHHsAM yMoB 111.6.1.8 JloroBopy Ta yMOB KO>KHOTO OKpemoro Bxmany;

» B pasi HasBHOCTI B 3asBi-JloroBopi/Knonoranni npaBa KiieHTa Ha TOCTPOKOBE MOBEPHEHHS
Brimany (B T.4. HUISIXOM 3MEHIICHHS CTPOKY 30€piraHHs TPOMIOBHX KOIITIB), HAAaTH 10 baHky
HAJIGKHUM YHMHOM O(OpMIICHY MUCHMOBY 3asBy, 32 (OPMOI BCTAaHOBJICHOK baHKOM, MI010
HaMipy JTOCTPOKOBO MOBEpHYTH BKitas (B T.4. MUISIXOM 3MEHIIIEHHS CTPOKY 30€piraHHs rpoIIoBHX
KOIITIB) 13 JOTPMMAHHSAM CTPOKIB 1i TMOJaHHSA, IO BH3HAYCHI BIAMOBIAHOW 3asBOIO-
JoroBopom/KitonotanHsM.

2.5.4.19. HonaTkoBo, y pa3i npueananas a0 Ilociayru BiZAKpuTTS Ta 00CIyroByBaHHS
3apnjaTHOro NMpoeKTy:

® BIKPUTH TIOTOYHI paxyHKH Ha KOPHCTH MpalliBHUKIB KitieHTa 3a 1X 3ro/or0 Juisl 3[iHCHEHHS
JIeSKUX BUIB BUIUIAT (3apO0ITHOI IJIaTH, AUBIACHIIB, CTUIICH TIH, IIEHCIH, COLIaJIbHOT IONTIOMOTH,
MOBEPHEHHS HAJIMIIKOBO CIUIAY€HUX CyM, IHIOIMX BHIUIAT MepeadayeHuX UYWHHUM
3aKOHOJAaBCTBOM YKpaiHM), Micis HaJaHHs 10 baHky 3asBu 1po BIAKPUTTS MOTOYHUX PaxXyHKIB
Ha KOPHUCTh i3MYHUX 0CI0 3 MepemikoM Takux oci0 (i3 3a3Ha4CHHSIM iAeHTH(]IKAIIHHIX TaHuX
IHIIMHM JOKYMEHT, 1110 MOCB1AYy€e 0co0y Ta BIJMOBIIHO /10 3aKOHO/AABCTBA YKpaiHU Moxe OyTu
BUKOPUCTaHUN Ha TepuTopii YKpaiHu IJs YKJIaJeHHs MPaBOYMHIB, a TaKOX peecTpaliiiHuii
HOMep 00JIIKOBOI KapTKH IJIATHUKA NOJIaTKIB) y ¢hopmarti, BU3HaueHoMy B JlogaTky 20 10 115010
JloroBopy B eneKTpoHHIH ¢opmi 3a jpornomororo CHCTeMH 13 HaKIaJeHHSAM Ha JIOKyMEHTH
Ksanigikosanoro EIl ynoBHoBakeHoro(ux) npeacraBuka(is) Kiienra.

® [IPUIMHUTH 00CITyTrOBYBaHHS [HIIIOro paxyHKy, HOBIIOMMBIIH po 1€ baHk, He MeHIIe, HIX 3a
30 xaneHJapHUX JIHIB J0 JaTH TAKOTO MPUIMHEHHS, 32 YMOBH BUKOHaHHA CTOpOHaMH B TOBHOMY
o0cs131 cBOiX 3000B’s13aHb MO 11bOMY JloroBopy;

= caMOCTifHO oOupatu crnoci0 HajxaHHs 10 baHky JOOKyMeHTIB [y 31iHCHeHHs baHkoMm
oOciyroByBaHHs [HIIIOrO paxyHKY;

® [HILIIOBAaTH IMpPOLEAYpPY 3BIpKM 3apaxyBaHb TIPOLIOBUX KOWITIB, sKi Oyiau mepepaxoBaHi
Krniearom Ha [Hmmit paxynok 3rigHo mm.7.1.9 JloroBopy i mpu3HaYeHi Ui 3apaxyBaHHS Ha
MOTOYHI paxyHKH npaiiBHUKIB KiieHTa.
3a pesyinbTatoM 3Bipku KiieHT Hamae 1o baHky akT 3BIpKM 3apaxyBaHb Yy (opmi HaBeAeHINH B
iHpopManiiiHoMy o1aTKy 10 3asBu-Llorosopy.

2.5.4.20. HMonaTkoBo, y pa3i npueaHanus a0 Ilocayru npuiimanns IlaarexiB Ha Kopucrs
Kuienra

® BIIMaraTd CBOEYACHOTO TpoBeaeHHs baHkoMm mpuiiMaHHS 1 3apaxyBaHHs/TIEpeKa3dy Ha CBOIO
Kopucth [Inmarexis.

2.5.4.21. HMomaTtkoBo, y pasi Biagkpurra  Kiaieatom  Oxpemoro  paxyHkKy(iB)
€JIEKTPONOCTAYaIbHUKA Ta/abo JloaaTkoBoOro OKpeMoro paxyHKy(iB)
€JIeKTPONOCTAYaIbHHUKA:

= 3gepHyTHCA 10 baHKy 3 3a8B0I0 (KJIOMOTaHHAM) PO 3MiHY OaHKIBCHKHUX pekBi3UTIB [loTouHOTO
paxyHKy, Ha kv 3rigHo 13 nm. 2.5.1.29 JloroBopy 34iiCHIOETHCS PO3MOALT KOIUTIB 3Ti/HO
AJIropuTMYy.



» Bumaratd CBO€YacCHOTO 1 MOBHOTrO 3iilicHeHHs bankoM omepariii mo OkpemMoMy paxyHKY
€JIEKTPOTIOCTaYaTbHUKA/[[0TaTKOBOMY OKpeMOMY paxyHKy(ax) eJIeKTpOIlOCTadyalbHUKA Ta
HamaHHs bankoM mocayr 3a muMm  JloroBopoMm, 10 CcTOCYIOThC OKpEMOro paxyHKy
eJIEKTpOnocTavyaIbHUKa /Jl0AaTKOBOTO OKPEMOT'0 PaxXyHKY €JIEeKTPOIOCTadyaIbHUKA.

2.5.4.22. IIpu kopucryBandi EAIl KHE/II ¢gizuuyna ocoba - mixnpuemMens (B TOMY YHCITi, sIKa

3aliMA€THCA He3aJIeKHOI0 NMPOo(eciiiHo AisVIbHICTIO)/ Y IOBHOBAaXKeHA 0002 HOPUINYHOI
0co0M Ma€ npaso:

= CBoeuacHo oTpumyBaTu Kamidikosani EJIII.
= OnepxyBatu iHpopMarlito mpo cratyc KpamidikoBanux ceprudikaris.
= OrpumyBatu 3acoou KsamidikoBanoi EII uu [Teuatkwu.

» Os3HaitoMuTuch 3 iHGopmartiero momo aisutbHocTi KHEJIIT 3 nmutanp Haganas KamidikoBaHux
EII.

» Bumaratu ckacyBaHHsI, OJIOKyBaHHS a00 moHoBleHHs KBamidikoBaHoro cepTudikaTy MUIIXOM
nogaui 1o KHE/III BijiroBiiHOT 3asBH.

» Bumaratu Big KHE/IIT e myOmikamii KBanidikoBanoro ceptudikaTy Ha 3araibHOIOCTYITHOMY
pecypci KHEJIIT, Ha migcraBi BiMOBIAHOT 3asiBH.

I'naBa 6. OIIVIATA NIOCJIYT BAHKY

2.6.1.

Omuara nocnyr banky 3nilicHioeThess KimieHTOM BiAMOBIAHO 10 AiFOYMX HA MOMEHT BUKOHAHHS
onepartii/naganas [locnmyrm Tapudis banky, mo € HeBix éeMHOIO dYacTuHOIO JloroBopy Ta
po3minieni Ha Caiiti banky Ta/abo Ha iHbOpMaIIHHUX TOIIKAX y BiIAUIEHHSX baHKy Ta 1bOro

Horosopy.

2.6.2. Ctpokom omnatu [locnyru € nens HaganHa BianosigHoi [locoyru (3aificHeHHs omnepariii), sIKIIO

2.6.3.

THIIHIA TOPSJIOK 1X cIutaTh He nepeadadennii Tapudamu banky ta/ado 3asBoro-JloroBopom.
[Topsnoxk 3actocyBanus Tapudis:

= [Inata 3a Ilocnyru, nepenbayena Tapudamu, crmauyerbes Kiientom (cnucyetscsi bankom) y
HAI[lOHANBHIA BaOTI YKpaiHW, 3TiAHO 3 YMOBaMH, pO3MipaMH Ta CTPOKAaMH, BH3HAYCHHMU
Tapudamu Ta/abo 3assoro-LloroBopom Ta/abo J[oroBopom.

w JIns 3actocyBaHHs Tapu@iB mnepepaxyHOK 1HO3EMHHUX BaJlOT/OaHKIBCBKMX METalliB Yy
HaI[lOHAJIbHY BTy YKpaiHu 31iHcHIOETBbCs 3a KypcoM HBY, BcraHOBIEHMM Ha MOMEHT
MIPOBEJICHHS BIJIOBIIHOI omepallii, a y pasi 3A1iicHeHHs po3paxyHKy 3 Bukopuctanasm KIIK y
BaJIIOTI, KA BIJIpi3Hs€THCS BiA BamtoTH [loTouHOTO paxyHky, baHk 311iicHIOE TepepaxyHOK CyMuU
3a omeparli€ro y BaltoTy Takoro IToTouHoro paxyHky 3a KypcoMm, IKMil BU3BHaYa€ThCA SIK TOTOYHUIN
KOMepLitHUIA Kypc KymiBimi (MpoJaxky) BatoTH baHkoM, IO Jli€ HA JaTy CIMCAHHS KOIUTIB 3
[Totounoro paxynky Kiienra. Kypc nepepaxyHky, sikuii Oyzae AisiTH HaCTYITHOTO poO0OYOro JIHs
(OmepauiiftHoro 1Hs), BCTAHOBIIOETbCA bBaHKOM KOXHOroO MOTOYHOIO poOOYOro JHS
(OnepanuiitHoro Hs).

» 3a3navyeHi y Tapudax cTaBKM 3aCTOCOBYIOTHCS TIJIBKH JIO OTNEpalliii, BUKOHAHHS SKHUX
3MIIACHIOETBCS Y 3BUYAHOMY MOPSIKY.

SAxmo npu oOciyroByBanH1 KilieHTa BUHHMKaIOTh JOJATKOBI BUTPATH, SIKUX HE ICHYE MpHU
3BHYAlHIA mporenypi BUKOHAHHS BIAMOBIAHOT omepamii, TO Taki JOJAaTKOBI BHUTpaTH
(TenexoMyHIKalliifHi Ta MOTOBI BUTPAaTH, TOJATKH, MUTO, 300pH Ta 1HIII MOAI0HI HenepeaoayeH1
BUTpATH) ciucytoThest bankoM (crutauyerbest KitieHToM) y iX pakTuyHOMY pO3Mipi, 101aTKOBO J10
BU3HaueHux TapudiB. Taki BUTpaTH BIAMIKOIOBYIOTbCA KilieHTOM y HalllOHadbHIN BaioTI
VYkpaiunu, skmio iHme He nepeadayeHo Tapudamu ta/ado JloroBopom.

BinmkonyBanHs AofaTkoBuX BuUTpaT banky, oOymoBieHux ymoBamu JloroBopy, y ix
(bakTHYHOMY pPO3MIipi 3 ypaxyBaHHSM 3arajlbHOAEP)KaBHUX MOJATKiB Ta 300piB - € 0a3or0
OTIOJIaTKYBAaHHS MMOJAaTKOM Ha nonaHy Bapticth ([1/IB) y 3arampHOBCTAaHOBICHOMY IMOPSAKY 32
craBkoro 20% y BIAMOBIZHOCTI 10 HOPM UYMHHOIO IOAATKOBOTO 3aKOHOJABCTBAa YKpaiHH.
JlonaTkoBl BUTpaTH BIALIKOAOBYIOThCS KitieHToMm mpotarom 3-x poOouux nHiB (OmnepariitHux
IHIB) 3 AHS oTpuMaHHs KiieHToM po3paxyHKy, e baHkoMm 3a3HadaeTbcs BCs HEOOXiIHA
iHdopmartis mis 3aiicHenHs KimieHToM BiAIKOTyBaHHS JJOJIaTKOBUX BUTPAT.

= YV BUMNAJIKy IPUMYCOBOI'O CIIMCAHHS (CTATHEHHs) KOIITIB B HAIlIOHAJbHIM BaytOTI YKpaiHH 3
[Torounoro paxyHky/OkpeMoro paxyHKy/Po3paxyHKOBOT0 paxyHKY (K TOMHJIKOBO/HAJTUIIIKOBO



2.6.4.

3apaxoBaHi) Ta/ab0 KOIITIB B 1HO3EMHIM BaJIIOTI/0aHKIBCHKHX MeTanax 3 [loTo4HOro paxyHky,
BIJIMOBIAHO JIO BHMOT YHHHOTO 3aKOHOJABCTBAa YKpaiHM, KOMICii 3a TpoBeleHi omepaiii
cnucyroThes bankom abo crutauyrorbest Kimientom 3 [loTouHOro paxyHKy (IOTOYHOTO PaxyHKY
Kiienra, BiIKpuTOro B iHIIOMY 0aHKY) Y 3BHYAHUX PO3Mipax, meperdadyeHux Jis BiIMOBITHUX
[TnaTixHuX omnepartiii, B CTpoku, 3a3HadeHi B Tapudax, abo B Oy/1b-IKUi MOMEHT 3a MEXaMH ITUX
CTPOKIB.

Pospaxynku 3a [Tocnyru (onepartii) banky 311iCHIOIOTBCS:

= bankoM — nuAxoM 3ilicHeHHs JleGeToBoro mepekasy 3 Ilorounoro paxynky Kiienra (e
MPIOPUTETHHUM JI0 3aCTOCYBaHHS baHKoM), K110 iHIIE He ependadeHo Tapudamu;

= Kmientom — g0 05 uucna Micslsg HACTYIMHOTO 3a MICSIIEM HAJAaHHS IOCHYT, IIJITXOM
nepepaxyBaHHsI BIIMOBITHOI CyMH 3a BHCTaBIEHUM baHKOM paxyHKOM Ha BKa3aHi baHkom
pekBisuTH. PaxyHok Hamaerbcs bankom He mizHime 01 ducnma micsid HACTYITHOTO 3a MicCsIEeM
Hazgauus [locnyr (e nomyctumuM, sikino KimeHT € gep:kaBHOI0 a00 O10KETHOIO YCTaHOBOIO).

3nmiicnenHs JleberoBoro mepekasy bankom 3 Ilotounoro paxynky Kiienta bankom wmae
nepesary HaJ po3paxyHkom Kiienra 3 bankom camocTiiiHo.

2.6.5.Kmient nopyvae banky Ta Hamae oMy Oe33amepedHy 3roay Ha 3zilicHeHHs [lebeToBoro (ux)

2.6.6

nepekasy (iB) NUIAXOM MinnmucaHHs 3asBu-J{0roBopy (BIACHOPYYHHUM IMiJIHCOM a00 IUISIXOM
HakiageHHs EIl) Ta Ha chnucaHHsS TpoIIOBUX KOIITIB 3 Oyab-sfkoro BiacHoro [lotounoro
paxyHKY B HaIllOHAJIbHIN BaTIOTI YKpaiHu, B TOMY YHCIIi 32 paXyHOK BUTbHOTO JiMiTy OBepapadry
(32 yMOBU HasIBHOCTI YKIJIQJIeHOTO J0roBopy mpo HamaHHs OBepapadrty), Ta/abo iHO3eMHii
BaJIIOTI, 0 MOXxe OyTH Bigkputuii B banky Ha miacrasi mporo JloroBopy, Ta B iHIIUX OaHKax
(criMcaHHA KOWITIB 3 MOTOYHUX PaXxyHKIB, BIAKPUTUX B 1HIINX OaHKaX, 3[1MCHIOETHCS Ha IMi/ICTaBl
[TnatiHOT IHCTPYKIIII HA MPUMYCOBE CITMCAaHHA Ta y pasi, AKIIo yMoBa mpo JlebeToBwmii mepexas
KOUITIB nependaueHuit y noropopax Kiienra, ykiaaaeHux 3 iHIIUMU OaHKaMH ) B CTPOKH, 3a3HaUeH1
B Tapudax, abo B Oy1b-sIKHii MOMEHT 32 MEXaMH IIMX CTPOKIB, TPOLIOBI KOIITH Ta HAIIPABIIATH iX
Ha BUKOHAHHS TPOIIOBUX 3000B’s3aHb KiieHnta 3a mum JloroBopom Ta/abo 3a OyAb-sSKUMU
JIOTOBOpaMH, 110 YKJIaJIeHi abo OymyTh ykianeHi Mixk bankom ta Kirientom, CTtopoHamu 3a SIKUMU
€ bank Ta Kiient, Ta/abo Ha BUKOHaHHS TPOIIOBUX 3000B’s3aHb Oynb-sKOi 1HIIOI OcOOH, B
3a0be3neueHHs] BHUKOHaHHA sKkuX KilieHT ykmaB/ykiaze BigmoBigHi JoroBopu 3 baHkow,
Croponamu 3a sikumu € KiieHt Ta bank, B ToMy 4Mcii, ajge He BUKIIOYHO, JOTOBOPAaMH MOPYKH,
3a akuMH KilieHT mopy4yuBcsl 32 BUKOHAHHS OyAb-sKOI0 0C0000 Oy[b-SKUX 3000B’s3aHb MEpeN
bankom, 1oroBopaMu 3acTaBW/IOTEKH, 3 METOI0 3a0€3MEUYCHHsS 3BEPHEHHsS CTATHEHHS Ha
3acraieHe MaitHo KitienTa abo 3 MeToro 3an001raHHs 3B€pHEHHSI CTSTHEHHS Ha 3aCTaBJIeHE MaitHO
KnienTta, moroBopamu, Ha mijcTaBi askux bank HagaB Knienty kpenut/OBepapadT ta/abo HanaB
aKpeauTuB, Ta/abo HajgaB rapaHTiio, Ta/abo aBaJIfOBaB/BpaxyBaB BeKcelsi, Ta/abo J10roBopamu
¢bakTopuHry, Ta/abo Oynb-IKUMHU JOrOoBOpamMH 3a skuMu baHk HaOyB npaBo Bumoru o Kiienra,
TEPMiH YU OCTAaHHIN JIEHh CTPOKY BUKOHAHHS SKHX HAcCTaB, 800 BUKOHAHHS SIKUX MPOCTPOUYEHO,
a0o MpH HacTaHHI 1HIIMX OOCTaBHH, NepeadaueHUX BiAMOBIIHUM JA0roBopoM Mix Kiientom Ta
bankowm (3a Bubopom banky) y cymi, HeoOX1aH1# JUIsi BUKOHAaHHS TakuX 3000B’s13aHb KitieHTa, a 'y
BIJIMOBIAHUX BUMAAKaX — TPETHOI OCOOH.

V pa3i BiacyTHOCTI @00 HEAOCTATHOCTI KOIITIB Ha Oy/b-sikoMy 3 PaxyHkiB KiieHTa, 1110 BIZKpUTI
91 MOXyTh OyTu Biakputi KiieHToBI Ha mizncrtaBi nporo JloroBopy y BafOTI, IO BiANOBiAa€e
BaJIIOTI 3000B’13aHHS, 1JIs JOTPUMAaHHS YMOB Ipo 31ilicHeHHs JleGeToBoro nepexasy BiAMOBIIHO
1o nn.2.6.5 nporo JloroBopy, Kiient Hagae 6e33anepeuny 3roqy baHKy nuiixoM MiANuCaHHS
3asBu-JloroBopy (BracHOpyyHuUM miamucoM abo mnuisixom HakianeHHs EIT) Ha 3mificHeHHS
JleGeToBoro (ux) mepekasy (iB) Ta Ha CHHCAHHS TPOIIOBUX KOWITIB (1e0eTyBaHHS PaxyHKY) 3
Oyab-sikuX 1HIUX [T0TOYHMX paxyHKIB, 110 BIAKPUTI/MOXYTh OyTH BikpuTi Kitientom y banky B
BAIIOTAaX BIJIMIHHHMX BiJ BaJIIOTH 3000B’S3aHHS, y CyMi, 110 HE IEPEeBHIIye 3a00proBaHOCTI
KiienTa /Oynp-skoi ocobu 3a BinoBigHUM JoroBopoM 3 bankom (CtopoHoto 3a sikuM € baHk), Ta
3MIMCHIOBATH MOAATBIINNA MPOJAX/00MIH CIIHCAHOT BAIIOTH Ta/a00 KYMiBIIO 1HO3€MHOI BalllOTH
(6e3 moganns Kiientom BiAnoBigHOI 3asBU PO MpoAak/00MiH/ KYMIBIIIO 1HO3EMHOI BaTIOTH a00
0aHKIBCHKMX MeTajiB) Ha BamoTHOMY puHKY YKpaiHH 3a KypcoM YHNOBHOBA)XEHOTO OaHKy Ha
JIeHb TpoAaKy/00MIHY/KyMiBIl (3T1IHO 3 HOpMaTUBHO-TIpaBoBUMH akTamu HBY), a rpuBHeBuit
eKBIBAJICHT/KYIIEHY 1HO3eMHY BaJIOTYy HalpaBJIATH Ha MoTrameHHs 3aboproanocti Kiienra 3a
uuM JloroBopoMm Ta/abo 3a OyIb-sSIKHMH JOTOBOpaMH, IO YyKJIaJaeHi, OyAyTh YKJIaJeHI MIX
Knienrom Ta bankom, Ctroponamu 3a skumu € KiieHT Ta bank Ta/ab0 Ha BUKOHAHHS TPOILIOBUX



2.6.7.

3000B’s13aHb OyAb-SAKOi 1HINOT 0COOM, B 3a0e3leueHHs BUKOHaHHS skux KiieHT ykiaB/ykiane
BimoBiAH1 qoroBopu 3 bankom, CtopoHamu 3a sikumu € KiieHT Ta bank, B TOMy 4ucii, ane He
BUKITIOYHO, JIOTOBOPAMH MOPYKH, 3a SKUMH KITIEHT MOpy4YnBCs 32 BUKOHAHHS OY/Ib-KOI0 0CO00I0
Oyab-sIKuX 3000B’s13aHb mepes] baHkoM, TOroBopaMu 3acTaBH/IMOTEKH, 3 METOIO 3a0e3MeUeHHS
3BEpHCHHSI CTATHCHHs Ha 3acTaBieHe MaiiHO KirieHTa a0o 3 MeTO 3amoOiraHHs 3BEpHEHHS
CTATHEHHS Ha 3acTaBiieHe MaiiHO KiienTa, moroBopamw, Ha mifacTaBi sikux bank nagas Kiienty
kpenut/OBepapadT Ta/abo HaaB aKpEeIUTUB, Ta/a00 HAJaB rapaHTito, Ta/ab0 aBaIIOBaB/BpaxyBaB
BEKcelli, Ta/abo qoroBopamu (hakTOpHHTY, Ta/ab0 OyIb-IKHMH JOTOBOpPaMH 3a SKMMH baHk HaOyB
npaBo BUMoru 110 KitieHTa, TepMiH 4M OCTaHHIH JCHb CTPOKY BHKOHAHHS SIKMX HACTaB, a0o
BUKOHAHHS SKUX MPOCTPOUYEHO, a00 MpH HACTAaHHI iHIINX 00CTaBHH, epeadaueHuX BiIOBITHIM
noroBopoM Mixk Kiientom ta bankom (3a BuGopom baHky) y cymi, HEOOXiTHIN JIsI BUKOHAHHS
Takux 3000B’s13aHb KitieHTa, a y BiANOBITHUX BUMAIKaX — TPETHOI OCOOH.

VY pasi 3aiiicHeHHs omepariiid 3 KyIiBIi/Ipoaxy/o0MiHy 1HO3EMHOT BAIIOTH a00 OaHKIBCHKHX
MeTajiB (B TOMY YHUCIIi HA BUKOHAaHHS yMOB 111.2.6.5 JloroBopy) Ha BanmtrotHOMy puHKY YKpainu
Ta/abo mepekazy komrTiB 3 IlotrouHoro paxyHky KiieHTta, BiZKpUTOro B 1HO3EMHIH
BaMIOTi/0aHKiBChKUX MeTanax Kowmicis HanmexxHa banky 3a 3aiificHeHHsS 3a3HAUYE€HUX OIEparliid,
craryerbes 3 Kiienta B po3mipi 3rimHo 3 Tapudamu banky muisxom snpiicHeHHs1 JleGeToBOTO
nepekasy 3 [loTouHoro paxyHky.

2.6.8.3a3Hauene y nn.2.6.5 - 2.6.7 JloroBopy cniucanHs (1e0eTyBaHHS paxyHKY) BBakaeTbcs [leGeToBUM

2.6.9.

nepeka3om 3a gopydeHHsM Kirienra, srony Ha ske KilieHT HajgaB NUISXOM IiMUCAHHS 3asBH -
JloroBopy 1 He mnorpelye n0aaTKOBOro mnoro/pkeHHs CTOpIH NpH HPOBEIEHHI KOHKPETHUX
ormepauid. CrmcaHHs 3AIMCHIOETbCS Ha mifacTtaBi  [lmarikHOT 1HCTPYKLII y TOPSAKY,
nependaueHoMy YHHHUM 3aKOHOAaBcTBOM Ykpainu. [IpaBo banky nHa 3aiiicHennst JlebeToBoro
nepekasy komriB KiieHTa BUHHMKae 3 MOMEHTY NpHETHAHHA A0 J[OroBOpy Ta peai3oBYEThCS
bankoMm 3 MOMEHTY BHHUKHEHHs 3000B’s3aHHs Kiienta nepen bankom Ta i€ 10 MOMEHTY
noBHOTO noranienns Kiientom 3aboproanocti 3a J[oroBopoM Ta/abo iHIIMMHU JTOTOBOPAMH.

B pesynbrati Hananus [Hocnyr Knienty bank Moske noHecTH 101aTKOBI BUTPATH, SIKI MatOTh OyTH
BimmkoznoBaHi Kiiearom banky. 3 MeToto BiamkoxyBanus banky nonatkoBux Butpat bank Hamae
Knienty B mnuchMoBi (popMi po3paxyHOK J[0OJATKOBUX BHMTpaT. Y BHIAAKY, SKIIO CyMy
JOJJATKOBUX BHUTpAT He Oyno crucano 3 Ilorounoro paxynky Kiienra (IleGeToBmii mepekas),
Knient 3000B’s13aHMii BigmkoayBaTH baHky cyMy NOJaTKOBMX BUTpAT Ha MiACTaBl Ha/JaHOTO
PO3paxyHKy Ta y MOPSAIKY, BU3HaUeHOMY 111.2.6.3 JloroBopy.

BimmkonyBanHs goxaTtkoBux BuTpaT banky, oOymoBineHux ymoBamu [loroBopy, y ix
(akTUYHOMY pO3MIpl 3 ypaxyBaHHSM 3arajJbHOJEpXaBHUX IMOJATKIB Ta 300piB - € 0a3oro
OIOJIaTKyBaHHA MOJATKOM Ha nojaHy BapTicth (I1/IB) y 3arambHOBCTaHOBIEHOMY MOPAAKY 3a
ctaBkoro 20% y BIANOBIAHOCTI 10 HOPM YMHHOTO MOJIaTKOBOTO 3aKOHOJaBcTBa YKpainu. Cyma
HapaxoBaHoro [1/[B BkiitoyaeTscs 10 MMCbMOBOT BUMOTH baHKy Ipo BiALIKOAYBaHHS BUTpAT.

I'masa 7. 3BAIIEBHEHHA TA BIAITIOBIJAJIBHICTD CTOPIH

2.7.1

2.7.2.

Ilpuennannsam no Horosopy /s orpumanss [locaoyr 3a JloroBopom KitieHT migTBepIkye cBOIO
3rojly Ha HajlaHHs baHKy TOKyMEHTIB Ta BiIOMOCTEH, sIKi BIAMOBIHO 70 BUMOI' 3aKOHOJIABCTBA
VYkpainu, a TakoX BHYTPIIIHIX JOKYMEHTiB baHKy BHMaratumyTthcsi baHKOM I BHKOHAHHS
bankom (yHKIIIH MOAATKOBOrO areHTa, areHTa BaJIIOTHOTO HArjsiay Ta cy0’€KTa MEepBUHHOTO
(h1HaHCOBOT'O MOHITOPUHTY, a TAKOK Oy/Ab-Ki 1HIII TOKYMEHTH, 1110 MOKYTh BUMaraTucsi bankom.
JlaHi JOKYMEHTH 1 BiIOMOCTi MalOTh OyTH YUHHUMHU Ta JOCTOBIPHUMHU.

[Ipuennanusam no Jlorosopy KitieHT moromxyerbes 3 TUM, 110 TOCIyrH/iHdopMallis BU3HAYEHI
UM IIYHKTOM MOXYThb HaJaBaTUCh baHKoOM JucTaHUilfHO uepe3 3acoOu IUCTaHLIHHUX
KOMYHIKAIill (€JIeKTPOHHOrO 3B’sI3Ky) 3a yMOBHM BHKopucTaHHs KiienTom/ YNOBHOBa)XeHOIO
ocoboro Krienra dinaHCOBOro HOMEpY Ta MICis YCHIIIHOTO MPOXO/PKEHHS ABTeHTH(ikamii B
MOPAJIKY BU3HaYeHOMY IUM JloroBopom:

= OiokyBaHHs onepauii y Cucremi ta npuzynuHeHHs BukoHanHs EINI Kiienra;

® HajgaHHA iH(OpMAIil/KOHCYIbTallli MIOA0 YMOB OQOpPMIIEHHX OaHKIBCHKHX MPOJYKTIB,
Tapudis, To1o;

® [10CNyrd iH(pOpMaLiifHOro XapakTepy 1moao Jlorosopy Ta/abo PaxyHkiB, B TOMY YHCHi Ti, 10

CTaHOBJIATh OAHKIBCHKY TAEMHHMITIO, @ came: 1H(GOpMAIIio 1010 3aJUIIKY KOmTiB Ha PaxyHkax,

iHpopmairo mono crany EINI Krienra.



2.7.3. Yxmanenusm [loroopy CTOpOHH IOMOBHIKCE, IIO:

= 0co0y, sIKa YCHIIIHO MpOHIIIa ABTEHTH(IKAII0 BIAMOBIAHO 1O TMOPAIKY BHU3HAYCHOTO Y
n.2.9.4 JloroBopy, bank BBakae KimienroM/YmoBHOBaskeHO0 0ocoboto KiieHTa;

» 3mina dinancoBoro HoMmepy Kiienra, 3a3HadeHoro y 3asBi(-ax)-{orosopi(-ax), Moxxe OyTH
3QIMCHEHA BHUKIIOYHO I[UIAXOM IIOJAHHSA BIAIIOBIMHOIO IMHCHMOBO KionotanHsa KiiieHra mo
BianineHHsa banky;

® pu 31idCHEHHI A3BiHKIB A0 banky st orpumanHs iHpopmanii momo JloroBopy Ta/abo
PaxynkiB Knient/YnoBHoBakeHa ocoba KitieHTa 3000B’S3y€ThCS TOBIJOMIIATH CHIBPOOITHHUKY
banky nani 3 MeToro 311iicHeHHST ABTEHTH(IKAIIIT;

= B pasi HeychimHo1 ABTeHTH(IKaIi KinienTa/YnoBHoBaxeHnoi ocoou Kiienta bank BiamoBiise
Knienty B o0cimyroByBanHi 1o TeneoHy.

2.7.4. 3a HeBUKOHaHHs a00 HeHaJIe)KHE BUKOHaHHS yMoB [loroBopy, Permamenty KHEJII Ta Bumor
3aKOHOJABCTBa YKpaiHM B dacTHHiI KopuctyBaHHsa mnociayramu EJIII, CropoHu HecyTh
BIJIMOBIAANIbHICTh, NEpeadaueHy YMHHUM 3aKOHOJIABCTBOM YKpaiHu, mpaBuiamu I[lmaTixHHX
cucteMm i JloroBopom.

2.7.5. Kiienrt Hece BiamoBigaJbHIiCTH 32

® BIMOBIMHICTG  iHpopMalii, 3a3HadyeHoi HuM Ta/abo [epxkarenasmm KIIK  Ta/abo
YnoBHoBakeHUMU ocobamu Kimienra, B [InaTikHii iIHCTPYKIT Ta OyIb-IKOMY IHIIOMY HaJIaHOMY
1o baHky JOKyMeHTi, CyTi omnepariii;

= 30epekeHHsT Ta BUKopucTaHHs HociiB 3 Kimrouamu EIl YmoBHoBaxkenux oci® Kiienra ta 3a
CBO€YaCHE BUABJIECHHs 1 MOBiJoMJeHHs baHky mpo HecankuioHoBanuit foctyn no Kirouis EIT
KiienTa He ymoBHOBaXCHHMH Ha 1€ 0CO0aMH;

® HACJIIKKW HecaHKIioHoBaHOTo BUKopucTaHHs KiouiB EIl YnoBHoBaxkeHux oci6 Kitienra, 1mo
CTAJIUCS y Pe3yJIbTaTi KPaaiKKH, BTpaTH 200 IHIIMX 00CTaBUH;

® HACTaHHSA BCIX MOXJIMBUX HETaTUBHHUX HACII/IKIB BTpaTH, HE3aKOHHOTO 3aBOJIOJIHHS Ta/abo
nepenaBaHHs TpeTiM ocobam MoOimpHOro Tenedony (BiamoBigHoi SIM-kapTu), HOMEp SKOTO
3a3HaueHuii B 3asBui’ KiieHTa i BUKOPUCTOBYeETbCS 1Sl OTpuMaHHs OJHOPAa30BOro NapoJlio;

= ceoeyacHy 3MiHy Kiroui EIT YoBHoBaxkenux oci0d Kiienra;
= gukopuctanHs KIIK minx yac 3ailicHeHHs TUIaTiXHUX Ta/abo 1HIIMX oreparii;

= 30MTKY B1Jl BAKOHaHHS HeHaleXHUX [[naTikHux onepaitiii 10 MOMEHTY noBijoMieHHs baHk rmpo
¢akt BTpatu KIIK;

® BUKOPHUCTaHHSAM KOILITIB 31 cBOro(ix) PaxyHky(iB), B TOMy 4MCIII BUKOPUCTAHUX 32 JOTIOMOTOI0
KIIK;

= gci omepanii 3 KIIK, mo cynpoBomkyroThCsi ABTOpH3aIli€l0 (10 MOMEHTY Ta IO 3aKiHYeHH1
omokyBanHs KIIK) mpoTsroM BCbOro CTPOKY KOPHUCTYBaHHSI HUMH, a TakoxX mnpotarom 30
(TpuALATH) KalleHJapHUX JHIB MICHs M0/Ja4i 3asBU Ha 3aKPUTTA paxyHKY Ta npunuHeHHs aii KIIK;

® yC1 pU3HMKH Ta HETaTUBHI HACJ1JIKK BTPATH Ta HE3aKOHHOT'O 3aBOJIOIHHS MOOUIbHUM TeIe(hOHOM
Ta/abo BianmoBimHOWO SIM-KapToro 13 3aKkpimieHnM 32 HUIM PiHaHCOBUM HOMEPOM 3a YMOBH, IO
BiH HEBIJKJIAIHO HE MOBIIOMUB Ipo 1ieil pakT bank yepe3 KoHTakT-1IeHTp uu y Oy b-SKHi 1HIIHIHA
JOCTYIHUH Ta epeKTUBHUI cOCi0, 1110 HE CYNepeynTh MOJI0KEHHAM IIboro JloroBopy Ta BUMOraMm
YIUHHOI'O 3aKOHO/ABCTBa Y KpaiHu;

= 30UTKH, 110 Oynu 3anmoAisiHI banky y Bunaaxky HaganHs KiieHToM HEBIIMOBIIHO1/ HETOCTOBIPHOT
iHpopMalii Ta Mae BiAIKOyBaTH baHKy 3amo/isiHy KOy B pO3Mipi NPSIMUX JIHCHUX 30UTKIB;

® [IOBHOTY Ta CBOE€YACHICTh CIUIATH TMOAATKiB, 300piB, I1HMMX OOOB’S3KOBUX TUIATEXKIB,
nependadeHux 3aKOHOAaBCTBOM Y KpaiHu, MU mepekasi unctoro qoxony KiieHTa Bin 3ailicCHeHHS
MiTPUEMHUIIBKOT/HE3anexHo1 TpodeciitHoi aisutbHOCTI 3 [lOTOYHOTO paxyHKy Ha PaxyHOK
Knienrta, BinkpuTuii Juis BiIacHUX NOTpeO (AN KIi€HTIB (i3MYHMX OCiO, sKi 3aiiMaroThCs
M AMTPUEMHUIIBKOIO TISUTHHICTIO a00 HE3aJIeKHOI0 MPOo(deCIfHOIO MiSUTBHICTIO);

® BipHiCTh HafaHuX [1naTHUKY peKBi3UTIB AJs nepepaxyBaHHs [lnaTexis;

® HacIiKK KoMmmpomeTailii OcoOuCTOro Kirova nepes TpeTiMu 0codamu 3TiHO 3aKOHOJaBCTBA Ta
0e311sTbHICTh a00 HECBOEYACHICTh OJIOKYBaHHS ab0 ckacyBaHHs BiamoBigHoro KeamidikoBanoro
cepTudikary;



® 111 CBOiX CHiBpOOITHHKIB, SIKi BUKOPUCTOBYIOTH Kitoui KBamidikoBanoro EIT Kiienrta, maroTh
JOCTYII JI0 anapaTHux 3aco0iB, OCOOMCTUX KITIOUIB - SIK 32 CBOI OCOOUCTI.

2.7.6. CtopoHu nmoroawmch, mo KiieHt:

® IpUiiMae TOBHY MMBIILHO-TIPABOBY Ta MaTepialibHy BIJIOBINAIBHICTh 3a Jii 3A1MCHEHI 3a
nonomororo Cucremu (B TOMY YHUCIi BHKOpHCTOBYIouM ais 30epexenns Kmroui EIl Kmienrta
BJIACHUM HOCIH 1H(opMaIlii) Ta 3a37alerib BIAMOBISETbCS BiJ MpeTeH31i 10 baHky B yacTuHi
BHKOHAHHs HOro 3000B’s13aHb 110 JloroBopy;

® [puiiMa€ TOBHY LUBUIBHO-TIPABOBY BiANOBINANBHICTh 3a BUKOPHCTAHHS BIIACHUX HOCIIB
inpopmanii s 36epiranns KomrouiB EIl Kiienta 6e3 3acTocyBaHHS 3axHIIEHOTO HOCIS
iHopmariii Ta MOTOMKYETHCSA, IO OTPUMAHHS TAaKOI MOCIYrd OyJe BBAXKATHUCH JOCTaTHIM
3abe3neueHHsAM bankom 3axucty CucTeMH Biji BTpy4aHHS 10 HET CTOPOHHIX 0¢i0 Ta He MOXe OyTH
BuKopHcTaHo KitieHToM B cyzi, y SIKOCTi toka3y He3a0Oe3neueHHs bankom 3axucty Cuctemu Bif
BTPY4YaHHS /10 HEi CTOPOHHIX 0cCi0;

® IpUiiMae BiAMOBITANIBHICTh 32 BUKOPUCTAHHS KOIITIB, pO3MIillIeHUX Ha PaxyHKy eckpoy (Kpim
PaxyHKiB ecKpoy Ui JepKaBHUX KOMIICHCAIIMHUX MPOrpaM), Y BiAMOBIAHOCTI 10 BUMOT Ta Y
BU3HAUYEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHU MOPSIIKY;

® y BUIAKy TOMHJIKOBOT'O II€peKa3y KOIITIB, HACIJIKOM KOro 0yso 3apaxyBaHHs bankowm 3 iioro
BUHU KOIITiB Ha PaxyHOK eckpoy i crutati bankom 3a BIacHUM pPaxyHOK CyMH MOMHIKOBO
3apaxOBaHMUX KOLITIB HAa KOPUCTh HAJEKHOTO OTPUMYBaya, Ta HEBIIMIKOAyBaHHS KiieHTOM
crutaueHuX BaHKOM KOWITIB MpOTAroM TphoxX pobounx aHiB (OnepamiiiHuX AHIB) BiJg AaTh
OTpUMaHHS BIANOBITHOrO mnoBimomiieHHs banky, KimieHT crulauye banky 3a KOXXHUH JeHb,
MOYMHAIOYM BiJl JaTH 3AIHCHEHHS MOMHJIKOBOTO 3apaxyBaHHs IO THS BiJIIKOAYBaHHS KOIITIB
BKJIIOYHO, TeHI0 y po3mipi 0,1 (Hynb LiuX OoAHA AecsTa) BiACOTKA BiJl HEBIAIIKOJOBAHOI Ha
KopucTh banky cymu komriB, ane He Outbmie 10 (ecsiTh) BIICOTKIB CyMH TIEpeKasy.

= moroukyeThes 13 HaganHsaM KHE/IT indopmarii npo craryc KsamidikoBanux ceptudikaris,
chopmoBanux i 3asBHuKA Ta [lianucyBaviB, (YMHHNAN, CKACOBAHHH 1 OJIOKOBaHUMN) OYIb-IKUM
iHImIUIM ocobam, siki 3Bepratotbes 10 KHE/IIT 3a orpumManssm i€l iHpopmarrii.

® [IOTO/KYEThCSI Ha HaJaHHSA JOCTyHny A0 cdopMmoBaHuxX Uit 3asBHMKa abo IligmucyBaua
KBaniixoBanux ceprudikaTiB OyAb-IKUM I1HIIUM ocobam, ski 3BepratoThes g0 KHE/IT
LUIAXOM X HaJlaHHs, 32 BIATOBIIHUM MOUIYKOBUM 3anutoM, Ha pecypci KHE/III.

2.7.7 baHk Hece BiANOBiaJAbHICTH BIAMOBIIHO 10 BUMOT YHHHOI'0 3aKOHOAABCTBA YKpaiHM 3a:

2.7.8.

= 30epeKeHHsI KOUITiB, po3Mimenux Kiienrom Ha PaxyHky(ax);
® CBO€YACHICTH 3/11iCHEeHHS omnepalliil no Paxynky(am) Kiienra;
® HE3aKOHHE PO3TOJIOLICHHS/BUKOPUCTAaHHS 1H(popMallii, 10 CKiIaiae OaHKIBCbKY TAEMHULIIO;

= He 37iiicHenHs 6iiokyBanHs KIIK y Bunmagkax, konu 6;oxyBanHs KIIK € 060B’13K0BUM 3r1J1HO 3
ymoBamu Jlorosopy;

® CBOEYACHICTb NepepaxyBaHHs npuitHiaTux [Inarexis Ha kopucts Kiienra.

= 30UTKHU BiJl BUKOHaHHS HeHaJe)xxHuX [InatikHux omnepartiif 3 MoMeHTy noinomieHHs KitieHtom
bank npo ¢axt BTparu KIIK.

3a HecBO€YacHe MepepaxyBaHHs KOWITIB 3a npuitHaTumu Ilnatesxxamu, bank crutauye Kimienty 3a
KOXEH JEeHb NPOCTPOYECHHS TMEHI0 Yy po3Mipi mnoiBiiHOI oO0xikoBoi crtaBku HBY Bix
HerepepaxoBaHoi CyMH, IO Aisyia B MepioJl, 3a AKUN CIUIAYYyeThCs MEHs, 32 YMOBHU BUKOHAHHS
Kiientom Bumor, BuzHaueHux JloroBopom.

VY pasi nopymenHss bankoMm BcTaHOBiIeHHMX 3akoHOM Ykpainu «[Ipo mumaTikeHi mociayru» 3i
3MiHaMH Ta JOMIOBHEHHSIMH CTPOKIB BUKOHAHHS nepeka3y KomrTiB 3 [lorounoro paxynky/PaxyHky
eckpoy/Po3paxyHnkoBoro paxyHky, bank 3000B's13anuii crmatuti Kiienty nento y posmipi 0,1
(Hymp IIIMX OJHA JecsATa) BIACOTKA CYMH MPOCTPOYCHOTO IUIATEXKY 3a KOXHUM J€Hb
MPOCTPOUYCHHS, 1110 HE MO>KE MEPEBUIIYBATH 3 (TpH) BIICOTKU CyMH Mepekasy. Y pasi HopyIIeHHs
bankom BcraHoBieHux 3akoHoM VYkpaiHu «lIpo muaTiKHI mocayru» 31 3MIHAMH  Ta
JIOTIOBHEHHSIMH CTPOKIB 3aBEPILICHHS NEepeKasy 13 3apaxyBaHHs KOIITiB Ha PaxyHok eckpoy, bank
30008’ s13aHMi crmatuti Kimienty nedro y posmipi 0,1 (Hyns OTMX OfHA JecsTa) BiACOTKA CyMHU



MIPOCTPOYECHOTO TUIATEXKY 32 KOKHUU JI€Hb MPOCTPOUYEHHS, 1110 B OyJb-IKOMY BHUIIaJKy HE MOXE
MepeBUINYBaTH 3 (TPHU) BIACOTKU CyMHU TiepeKasy.

2.7.9. llIkony, 3anonisaa Kmieary KHEJIII, mijysirae BiamIKoAyBaHHIO BIAMOBIAHO A0 BUMOT 3aKOHY
VYkpainu «I[Ipo enexkTpoHHY i1eHTH]IKAIIIO Ta eNEeKTPOHHI JOBIpYl MTOCTYTH.

2.7.10. BaHk He Hece BiAMOBIIAJIBHOCTI 3a:

® 3aTPUMKH, TIOMHJIKHM, HEBIpHE TJIyMadeHHs NMpW BUKOHaHHI IlnaTtikHOi iHCTpYKIIi Ta 1HIIMX
JOKYMEHTIB, IO MICTATh po3mopsyukeHHs KirieHTa, sfKi BHHUKAIOTh BHACHIOK HESICHUX,
HETOBHMUX a00 HETOYHMX IHCTPYKIiK KiieHTa;

® BiIMOBY IPOBECTH oOmepaiiro ado HagaTu mociayry KiieHTy, sKmo BOHM He mepeadadeHi
MEPeTiKOM TOCTyT, BU3HaueHNX Tapudamu, abo y BuUmaaky BiaCyTHOCTI y baHky TexHi4HOi
MOXIMBOCTI Ha iX MPOBEACHH/HAMaHHs, a00 Ko iHimiioBaHi KiienToM omepariii cymnepeyats
peXKUMY BUKOpHCTaHHS PaxyHKy;

» geBukoHaHHA [ImatikauX iHCTpyKHiK Kimienra, skmo Ha PaxyHok(ku) HakianeHuii/OyB
HaKJIaJeHU apemT abo omneparii mo HpoMy Oynu npu3ynuHeHi bBaHKoM BiMOBITHO 0 JIIF0YOTO
3aKOHOJIaBCTBA YKpaiHu;

= HeBUKOHaHHA [Inarikaux iHCTpyKUii KiieHTa, y BUMaaKy BiICYyTHOCTI/ HEAOCTATHOCTI KOMITIB
Ha Paxynky(ax) Kiienta BHacnmigok 3acTtocyBaHHS baHKOM CBOro mpaBa Ha 3[1MCHEHHS
JleberoBoro mepekaszy cym 3adboprosanocreii Kitienra 3a JloroBopowm;

® BUKOHAHHS OIepaliid, B TOMy 4YucClIi crnucaHHs komTiB 3 Paxynky(iB) Kiientra Ha mincrasi
He3akoHHO odopmieHux/Haganux [Inarikaux iHCTpyKIii/EINL;

= pukoHaHHs EINl Kuienra, siki orpuMani Ta BuUKoHaHi bankom no onmepxanns Bin Kitienrta
noBigomiieHHs (nucra) moao Kommpomeranii kimtoua EIT abo 11070 BMHUKHEHHI IMIO3pU B
Komnpowmeranii kmoua EI, nependayenoro mm.2.5.2.25;

® [IOMUJIKH, 3aTPUMKHU a00 HEMOXKIIKBICTh oTpuMaHHs KiienToMm nocryny 1o Cucremu 3 Npu4MH,
[0 He 3ayieXxaTh Bia baHky, B TOMy 4HCIi yepe3 HecnpaBHICTh o0naaHanHsa Kiienta abo uepes
MOCTYTH, 3a JONOMOTOI0 SIKMX 3IiiiCHIO€ThCS oOcimyroByBanHs Kiienra B Cucremi, 1 sKi
3a0e31euyroThCs TPEThOI0 CTOPOHOIO (IIpoBaiiiep AocTymy 10 Mepexi [HTepHeT Ta iHIe);

= gTpaty YnoBHoBaxkxeHMMH ocobamu Kiienta Kitoui EIT KiienTa Ta mapostiB 10 HUX, anapaTHUX
IIPUCTPOIB, JIOTIHIB Ta mapoiiiB g pobotu i3 Cucremoro, abo mepenauy Iiei iHpopmamii
YnoBHoBaxkeHuMu ocobamu KitienTta 0y/p-s1Kiil 0c001, a TAaKOK 32 HECBOEYACHE OHOBJICHHS/3MIHY
VYnoBaoBaxkeHumMu ocobamu Kiienta Kmiowis EIl Kiienta Ta maponiB 10 HUX NpH 3MiHI
VYnoBHoBaxkeHux ocid KiieHTa (B TOMy 4McCii BTpaTh HUMHU [TOBHOBAXEHb );

® HAaCJIJIKM, 3yMOBJIEHI He noTpuMaHHsAM KiieHTom BuMoOr JloroBopy, y TOMY 4YHCIi BHMOT
[HCcTpyKuii mono 3abe3nedyenHs 3axucty kiouiB Ell Ha kinieHTCbKOMY MiCII, SIKa po3MillleHa Ha
Caiiti banky;

® HEMOKJIMBICTh BUKOpUCTaHHS KitieHTomM CHcTeMH y BHIIQAKY HEBHKOHAHHS/HEHAIEXKHOTO
BUKOHaHHs KiieHTOM cBOiX 3000B’s3aHb, NiependaueHux JJoropopom;

® 71ii TpeTiX oci0, 3001 30BHIIIHIX CUCTEM OIUIATH, PO3paxyHKiB, 0OpOOKHM Ta mepeaadi JaHHX, a
Takox 3a BiAMoBY y npuitHsTTI KIIK 10 omnatu TpeTboro CTOpOHOIO;

= gachigku posronomeHHs [1IH ta vecankiionoBane Bukopuctanus KIIK tpetimu ocobamu. 3a
Oynp-siki omeparrii, mo BYuHeHi 3a gornomoroo KIIK, B Tomy uwmcni Ti1 omeparrii, o BYWHEHI
Hepxarensmu KIIK, BinnoBinanbHicTh Hece KimieHT;

= 30uTKH, 1m0 Oynu 3anofisHi Kiienty npu HeBukoHanHi Kiientom Ta/abo [lepxarenem KIIK
CBOIX 3000B’Si3aHb, a TaKOX HeAOTpUMaHHI mpasuin Oe3neku kopuctyBanHsa KIIK, 1o
nepenbaveni UM Jlorosopowm;

® CIIOTBOPEHHSA 3MicTy SMS-1oBiIOMIIEHb, 1110 HAJCHJIAIOThCS OMEPATOPOM MOOUIBHOTO 3B’SI3KY
Ha MoOUTpHMM Tenedon Kiienta/YnoBHoBaxeHoi ocodu Kiienta//lepxarens KIIK, a Takox 3a
HECBO€YACHY JOCTaBKY SMS-moBigoMIIeHb OniepaTopaMu MOOUTEHOTO 3B’ SI3KY;

® 33TPUMKY TepeKa3y KOIITIB Ha MOTOYHI paxyHKHW mpamiBHUKIB KirieHTa, sIKi BUHUKAIOTh HE 3
BUHU baHKy;



® 3aTPUMKY IepeKa3y KOINTIB Ha IMOTOYHI paxyHKW mpaniBHUKIB Kiienra, skmo KiieHT He
BUKOHaB yMoBH JloroBopy, 30kpema mi.7.1.8 ta/a6o 7.1.9 ta/abo 7.1.2 [loroBopy

® 33 CYIEepPEeUKH Ta pO301KHOCTI, IO BUHUKAOTh MK KitieHToM Ta mpariiBarkamu KimieHTa y BCix
BHIAJIKaX, SKIIO TaKi CyNepeykH Ta pOo30DKHOCTI HE MArOTh BITHOIICHHS IO MPEAMETY IbOTO

[orosopy;

® HanpsAMOK mepepaxyBaHHs komTiB 3 Oxpemoro/JlolaTKOBOrO OKPEMOro paxyHKY(-iB)
€JIEKTPOTIOCTAYaIbHUKA Ta PO3MIPH CyM KOIIITIB, IO i JISTAa0Th IepepaxyBaHHIO, BCTAHOBICHUX
AJTOPUTMOM, Y TOMY YHCII B pa3i 3MiHU AJNTOpPUTMY 3a HAsIBHOCTI 3a00pPrOBaHOCTI 3 OILIATH
BapTocTi HebamaHciB enekTpuuHOoi eHeprii KiieHTa mepen omeparopoM CHCTEMHU mepenadi/
0c000¥0, sIKa Ha IMiJCTaBi 3aKOHY PO PUHOK EIEKTPUYHOI EHEPril BUKOHYE 000B’SI3KH Oreparopa
cucremu miepenavi. Bei cymepedku, CTOCOBHO OOCTaBHH, sSIKi OOYMOBIIOIOThH ITEpEpaxyBaHHS
komtiB bankom 3 Oxpemoro//{onaTkoBoro okpeMoro paxyHky(iB) elIeKTporocTadajbHHKa Ha
MOTOYHHUIA PaxXyHOK i3 CHEIiaIbHUM PEKUMOM BHKOPUCTAHHS OIEpaTropa CUCTEMH repemadi /
ocoOwu, sika Ha MicTaBi 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii BUKOHYE 00OB’S3KH oIreparopa
cucremu miepenadi, KiieHT Bupiniye 3 ornepaTopoM CUCTEMH Iepenadi/oco0oro, sika Ha IMiICTaBl
3aKoHy PO PHHOK EJIEKTPUYHOI eHeprii BUKOHYE 00OB’SI3KH OIepaTopa CUCTEMH Iepeaadi, Ta
Perynaropowm;

® 3aTPUMKY 3/1HCHEHHS omepaliil 3a PaxyHKoM ecKkpoy, SIKIIIO Taka 3aTPUMKa BUHHUKJIA BHACIIIOK
HECBO€YACHOTO HanaHHs nependadenux JloroBopom nokymentiB (IImaTi>XKHUX 1HCTPYKIIN - JIs
VY4acHUKIB pUHKY €IEKTPUYHOI €Hepril), 1110 € MiJICTaBOIO AJIs IepepaxyBaHHs KOIITIB 3 PaxyHKy
eCKpoy, abo0 y BHIIQAKy iX HEBIAMOBIIHOCTI BCTAaHOBICHWM BHMOraMm, ab0o B pasi
BIJICYTHOCTI/He1OoCTaTHOCTI KomTiB Ha PaxyHky eckpoy Kiienrta, Tta/abo B iHIIMX BUIAAKaX,
BU3Ha4YeHUX /loroBopom ab0 YMHHUM 3aKOHOJIABCTBOM Y KpaiHU;

® JOCTOBIPHICTh 3MicTy HagaHux benedimiapom [Tnarixaux iHCTpYKIiH, chopMoBaHuX Ha 0asi
nanux Peectpy miartikHuX BUMOr Ta/abo IlnaTiKHUX IHCTPYKLIM Ha MOBEPHEHHS KOIITIB 3
PaxyHky eckpoy, chopmMoBaHHX OkpeMo 4 Ha 0a3i qaHux PeecTpy moBepHEHHS KOIITIB;

® JKICTh Ta HAAIAHICTL POOOTH TENEKOMYHIKAI[IHHUX Mepex, SKi BUKOpHCTOBYe KiieHT amns
3B’s13Ky 3 BaHkKOM, a TakoX 3a MPUAATHICTH IIMX MEPEX Ul Mepenadi JaHuX, 3a JAOCTaBKY
KOPECHOH/IeHIIIT CITy»00¥0 MOIITOBOrO 3B’ 513Ky, 3a 3001 y po00Ti KoM toTepHoi TexHiku KitieHra;

= HeHasaHHs a0o HecBoeyacHe HagaHHA E/II1, skuio 3assBHUK HaleXHUM YMHOM He HaJaB baHky
iH(popMallito, HEOOXIIHY Ui 3AIMCHEHHS iX 1JeHTH]iKalli Ta peecTpauli Ta/ado HaJleXHOIo
HasaHHs kBanidikoanux EJIII 3a Jlorosopowm;

= MalfHOBY Ta MOpajbHy ILIKOAY, IO Oyna crnpuuynHeHa KilleHTy HEHaleXHOK poOOTOIO
IIPOrpaMHOTro 3a0€3MeUYeHHs, K0 BOHA CIPUYMHEHA HECAHKIIOHOBAaHUM BTPYYaHHSM B POOOTY
aBTOMATU30BAaHUX CHUCTEM, KOMITHOTEPHUX Mepex (KibepaTaka), i€l «BIpYCHUX Mporpam» abo
IHIIMM HESKICHUM (He JIILEH30BaHUM) NporpaMHUM 3abe3neueHHsM Kiienra.

® 33 yMOBH po3MminieHHs1 Bxkiany/Tpanmry, mo 31aiicHiOeThCs baHkoM muisxom eGeTyBaHHS
ITorounoro paxynky Kumienra ([leGeToBuii nepeka3s) - 3a nmepepaxyBaHHS KPEIUTHHUX KOIITIB 3
[Totounoro paxyHnky Ha Jleno3utHuii paxyHok Kiienrta, skmo Knient He noBinomus bank mpo
HasBHICTh KPEJIUTHHUX KOLITIB Ha cBoeMy [ToTouHOMY paxyHKy BiANOBIAHO 10 yMOB Jlorosopy.

® 33 HEBUKOHAHHA 200 HeHaekHe BUKOHaHHS [[maTixkHo1 omepartii, K110 iHIliaTOpOM JIOMYIIEHO
MMOMUJIKY B YHIKaJIbHOMY 11eHTHdikaTopi B [InaTikH1l 1HCTPYKIIi.

2.7.11.I1lpuennanusm no Jlorosopy KiieHT miaTBep/Kye CBOIO 3roAy CIjladyBaTu BapTicTh [locmyr
banky, mo HamawoThes Ha mijcTaBi 1poro JloroBopy 3rigHo 3 Tapudamu, 10 € HEBia €MHOIO
yacTuHOO JloroBopy Ta posmimeni Ha Caiiti banky Ta/abo Ha iHdoOpMamiiHMX AOHIKaX Y
BITUIEHHAX baHKy, a TakoX BIJIIKOJOBYBAaTH OyAb-sKi JOKYMEHTAIbHO IiITBEPIKEHI Ta
oOrpyHTOBaH1 BUTpaTH baHKy 3rifiHO 3 yMoBamu 1boro Jlorosopy.
BimmkonyBanHs gomaTtkoBux BuTpaT banky, oOymoBineHux ymoBamu J[loroBopy, y ix
(akTUYHOMY pO3MIpi 3 ypaxyBaHHSM 3arajJbHOJEpPXaBHUX IOJATKIB Ta 300piB - € 0a3or0
OIOJIaTKyBaHHS MMOJAaTKOM Ha nojaHy BapTicTh (I1/IB) y 3arambHOBCTaHOBIEHOMY IMOPSAKY 3a
ctaBkor 20% y BIAMOBIAHOCTI 0 HOPM YMHHOTO MOJATKOBOTO 3aKOHOJABCTBa YKpainu. Cyma
HapaxoBaHoro [1/[B BkitoyaeTscs 10 MMCbMOBOT BUMOTH baHKy Mpo BiAIIKOAYBaHHS BUTPAT.



2.7.12. 3a necBoevacny omaty [locayr banky Kiient 30008’ s13anmii crutatutu banky neHto B po3mipi
no/BiiHOI 00sikoBoi craBku HBY, mo xmisna y nepion, 3a sIKUil CIUIauyeThCsl MEHS, BiJ] CyMHU
MIPOCTPOYCHOTO 3000B’sI3aHHS 332 KOKEH JCHb TaKoro mpoctpoueHHs. ko KimieHT nmpoctpouns
BUKOHAHHSA 3000B’A3aHHS B 1HO3EMHIM BAJIIOTi, IMEHS PO3PAXOBYETHCS Ta CIUIAYYETHCA B
HallloHaJIBHINA BamoTi YKpainu no kypcy HBY na moment BucraBnenns KiienTy nperensii mpo
criaTy neHi. B iHo3emHil BanmtoTi mtpadu, neHi He crutauyrotbes. Crutata nexi 3a JloroBopom He
3BLIbHsE KitieHTa Bix BiAIKOyBaHHS 30UTKIB, 3aBIaHnX baHKy, B TOBHOMY 00Cs3i.

2.7.13. Y Bumagxy BUHHUKHEHHS CIOpiB a060 po30ikHocTel, CTOpOHM 3000B’A3YIOTHCSI BUPILITYBATH X
LJIIXOM B3a€EMHUX N1€PETOBOPIB Ta KOHCYJIbTalli. Y pa3i HegocsarHeHHss CTOpOHaMU 3roJiu CIIOPH
(po301KHOCTI) TIepealoThCs Ha BUPILLICHHS Cy/1aM, B IIOPSIKY Ilepes0aueHOMY YMHHUM B Y KpaiHi
3aKOHOJaBCTBOM.

2.7.14. O6cTraBuHM HenepeOOPHOI cHIH — «opc-MazKop».

2.7.14.1. Cropona 1niporo JloroBopy He BIAIOBIZAE 3a MOPYIICHHS 3000B’s13aHHS 3a 1M JloroBOpoM,
SKIIO JOBEAE, IO I MOPYIICHHS CTAJIOCS BHACHIIOK BUIAAKY abo Jii HermepeOOpHOI CHIH
(oOcTaBUH HeMepeOOPHOI CHITH), 1110 HE 3aJIe’KaTh Bia BoJii CTOPIH Ta CTBOPIOIOTH HEMOXIIMBICTh
BukoHaHHA CTOpoHaMHu CBOiX 3000B’si3aHb ((opc-MakopHi 0OCTaBUHHM), TakuX SIK: BilHH,
BiiCbKOBI1 1ii, Oyokamu, emOapro, iHII MDKHApOIHI CaHKIIi, BaJIOTHI OOMEXKEHHS, 1HIM i
JepKaBH, TIOXKEXKi, TMOBEHI, IHIIN CTHXiHHI JHMXa, HECaHKIIOHOBAaHE BTPYYaHHS B pPOOOTY
aBTOMaTH30BaHUX cUcTeM baHKy, KOMII'IOTepHUX Mepexx baHky To1o.

2.7.14.2. CTOpOHM TOTOIMIUCS, IO y BHIIAJKy BUHHKHEHHs (popc-MakopHux oOctaBuH CTOpOHH
3BUIBHSIFOTHCSL BiJl BIAMOBIJAIBHOCTI 32 YacTKOBE ab0 IOBHE HEBUKOHAHHA OyIb-SKOTO 3
MOJIOkKEeHb 1Iboro JloroBopy Ha mepiof nii 3a3HaueHUX o0cTaBUH. CTOPOHH YCBIJOMIIOIOTH, IO
HasBHICTh (HOpC-MAKOPHUX OOCTaBUH Juile 3BUIbHSE CTOpPOHY, siKa 3a3Hajla BIUIMBY TaKUX
00CTaBHMH, BiI BIANOBiAATBHOCTI (IWITpadHUX CaHKINM) 3a HECBOE€YACHE BHKOHAHHS YMOB
JloroBopy Ta nuiie Ha nepiof Ail hopc-MaxOpHUX OOCTaBHH, a HE BiJl 000B’ 13Ky BUKOHAHHS YMOB
1poro Jlorosopy, SIKIIO iHIIIE HE BU3HAYEHO YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

[Tpo nacTtanus 1 npunuHeHHs Aii Gopc-mMaxopHux o6ctaBuH CTOpOHA, HA SIKY BIUTMHYIU Taki
¢dopc-MaxkopHi 0oOcTaBUHHM, 3000B’s3aHa moBigomMuTH iHOTy CropoHy mpotsirom 14-tu
(YOTUPHAILATH) KaJIEHAAPHUX JIHIB 3 MOMEHTY BUHUKHEHHS TaKUX OOCTAaBHH.

2.7.14.3. ®akT HacTaHHS OOCTaBMH HENepeOOPHOI CHIIM NMOBHWHEH MiATBEP/DKYBATHCS BiJIIMOBIIHUM
JOKYMEHTOM TOproBo-IPOMHCIOBOI MajgaTh YKpaiHW, PerioHajJbHOI TOPrOBO-TIPOMHUCIOBOL
najgatid Tta Mae Oytu HampaBieHHM CTOPOHOIO, y AKOi BHUHHMKJIM (OpPC-MakOpHI OOCTaBMHU
npotsaroM 1 (oaHOro) Micsmo micas noBigomieHHss CTopoHO mpo (akT HacTaHHS (opc —
MaXOpHUX OOCTaBMH B TNOpAAKY, mnepeadayeHomy 1. m.2.7.14.2. uporo J[lorosopy.
HenoBigoMieHHs ab0 HecBO€4acHe MOBIIOMJICHHS Mpo (Gopc-MakopHi 0OCTaBUHH B CTPOKH,
3a3HaueHi B m.2.7.14.2. uporo Jlorosopy, nosb6asise CTOpoHy, sika Mopymuia 1neid 0o0oB 30K,
MpaBa MOCHUJIATUCS Ha I 00CTaBUHU SIK Ha MiACTaBY 3BIILHEHHS BiJl BIAMOBIJATBHOCTI Ta HA/la€
npaBo iHIIH CTOpoH1 BBaXKaTH HeBUKOHAHHS CTOPOHOIO 3000B’s13aHb 32 1M JIOTOBOPOM TaKuM,
110 He MOB’sA3aHe 13 Ji€l0 Popc-MaKOpHUX 00CTAaBUH, 1110, BIAMNOBIAHO, Oy/1e MOPYIIEHHSM YMOB
uporo Jlorosopy. B nipomy Bunaaxy CtopoHna, sika 3asBuia npo ¢popc-MaxopHi 0OCTaBUHH, HECE
BIJIIIOBIJAJIbHICTh 32 HEBUKOHAHHS CBOiX 3000B’s3aHb HA 3arajlbHUX IiJICTaBaX, BCTAHOBICHHUX
uum JloroBopom. OOOB’SI3KM 1O JTIOKa3yBaHHIO (POPC-MaKOPHUX OOCTAaBUH TOKJIAJAIOTHCA HA
CropoHy, sika yepe3 HAaCTaHHSA TaKUX OOCTAaBMH HE MOKE€ BHKOHYBAaTH 3000B’S3aHHS 33 LUM
JIoroBOpOM HajeXKHUM YHHOM.

He BBaxkaroTbest hopc-MaxopHUMH 00cTaBUHaMU (0OCTaBUHAMU HerlepeOOpHOi cuiin) iHaHCOBa
Ta €KOHOMIYHa Kpu3a, nedodr B YKpaiHi, 3pocTaHHs O(DiliHHOrO Ta KOMEpLIHHOro KypciB
1HO3eMHOI BaJIIOTH JI0 HAI[IOHAIBHOI BaJIIOTH, HEIOJCPXKAHHS/TIOPYIIEHHSI CBOiX OOOB'SI3KIB
KoHTparenTamu CTOpoHH, BiACYyTHICTh Y CTOPOHU HEOOX1IHUX KOIITIB, TOILO.

2.7.14.4 Sxmo ¢opc-MaxkopHi obctaBuHH (Ticist Toro, sk CTOpOHA TOTOBOPY IMOBIAOMHUTH PO iX
HACTaHHS y BIAMOBIAHOCTI 10 M. 1HOTO JloroBopy) OyayTh MPOAOBKYBATHUCH OLNIBIIE OJHOTO
MicsLS TOCTIUIb, TO KoXHa 31 CTOpiH Oy/ie BIpaBi B 0IHOCTOPOHHBOMY HOPSAKY BIIMOBUTHCH Bij
BUKOHAHHS YMOB 11bOT0 JIOroBOpY MOBHICTIO UM YaCTKOBO Ta/a00 B OJIHOCTOPOHHBOMY MOPSAKY
posipBatu 1ed JloroBip 3 00OB’SI3KOBUM NPOBEJACHHSIM B3aEMOPO3PAXyHKIB HAa MOMEHT
BigMoBu/posipBanHs [loroBopy. Ilpu mpomy CropoHa, sika Mae HaMmip BIIMOBHUTHCS BiJ
BHKOHaHHs J[oroBopy Ta/a0o iHiIiI0€ HOTo po3ipBaHHs, 3000B'I3YETHCS TTOBITOMHUTH PO 1€ THITY
Cropony 3a 15 kaneHnapHMX AHIB A0 JaTd BiaMoBH/po3ipBanHs JloroBopy. B Takomy Bunanky,



xomHa 31 CropiH He Oyae matu mpaBa BuMaraTu Bifg iHIOI CTOpOHW BIIIIKOIyBaHHS
HEOTPUMAHUX BHACIIIOK TaKOi BIIMOBH UM pPO3ipBaHHS JOXOJIB YH BiIIIKOAYBaHHS 30UTKIB,
TOILIO.

2.7.14.5.Croponn 00i3HaHI, 110 Ha JaTy YyKjiIaJaHHsS nboro JloroBopy, Ha TepuTopii YKpaiHu
MPOJIOBXKYE AISITH BOEHHUM CTaH, sSIKM OyB BBeJCHHI Ha Teputopii Ykpainu i3 05 rogmam 30
xBuIMH 24 mrotoro 2022 poky 3rigHo 3 Yka3zom IIpesunenta Big 24.02.2022 Ne 64/2022 «IIpo
BBEJICHHSI BOEHHOTO CTaHy B YkpaiHi». CTOpoHH, MiANuCcyouu 1ei Jlorosip, miaTBepIKylOTh, 110
BBEJICHHSI BOEHHOTO CTaHy B YKpaiHi He MO)Ke OyTH MiJCTaBOIO JUIsl BiJIMOBHU BiJl BUKOHAHHS
B3SATHX Ha ceOe 3000B’s13aHb 3rigHO 11boro [oroBopy.

2.7.14.6. Ha nary yknanansus uporo Jloroopy CTOpoHU MIATBEPKYIOTh T YCBIJOMITIOIOTh, 1[0 BOHU
MalOTh pealbHy 3MOT'y HAaJeKHUM YHMHOM BUKOHYBaTHU YMOBH JlOroBOpy, B 3B'3Ky 3 YUM
yKJIanaoTh 1ei Jloroeip, i mparayTh BUKOHATH HOTO HAJICKHUM YUHOM Y BiJTIOBIIHOCTI JI0 HOTO
YMOB Ta BUMOT 3aKOHO/IaBCTBA, HE 3BaYKAIOYM Ha J110 BOEHHOT'O CTaHy B YKpaiHi.

2.7.15. baHk 3BITBHSETHCS BiJ BiAMOBIIATHHOCTI 32 HEBUKOHAHHS a00 HEHAJIC)KHE BHUKOHAHHS OYIb-
SIKOTO 3 TMOJIOXKEHDb J{0oroBopy y pa3i 3MiHU YHHHOT'O 3aKOHOJABCTBA YKpaiHU (IPUMHATTS HOBUX
3aKOHIB a00 IHIIMX HOPMATHUBHO-IIPABOBUX AKTiB), B TOMY YHCJIi HOPMAaTHUBHO-IIPABOBUX AKTiB
HBY, sixi 3MiHIOIOTB YM MPUTIMHSIOTH BIIHOCUHHU, 110 PETYIIOITHCS J[oroBopoMm.

2.7.16. bank He Hece BiamoBimanbHOCTI Tepen Kimiertom Ta/abo mepes Oyab-sKOI TPEThOK 0COO0I0
CTOCOBHO HACIiJKIB BUKOHaHHS HOpM 3akoHy Ykpainu «[Ipo 3amoGiranHs Ta NTPOTHIIO
neranizamii (BIIMUBAaHHIO) JOXOMIB, OJIEPKAHUX 3IIOYMHHUM IUISIXOM, (hiHAHCYBAaHHIO TEPOPU3IMY
Ta (iHAHCYBAaHHIO PO3IMOBCIOHKEHHS 30p0i MacOBOTO 3HMILEHHS» 31 3MiHAMU Ta TOTIOBHEHHSIMU
Ta HOPMAaTHBHO-TIpaBOBHX akTiB HamionansHoro banky VYkpainum 3 mnuTadb (iHAHCOBOTO
MOHITOPHUHTY.

I'nasa 8. JOTPUMAHHSA HOPM TA BUMOI' FATCA TA 3AT'AJIBHOT'O CTAHIAPTY

3BITHOCTEH CRS

2.8.1. bank € y4acHHMKOM — (piHAHCOBOIO YCTaHOBOMW, fka 3apeecTpoBaHa Ciyx00K0 BHYTPIIIHIX
noxoniB CIIIA Tta BkuBae BCiX 3axofiB st poTpuManHs HOpM Ta BuMor FATCA Ta/abo €
(1HAaHCOBUM areHTOM Ta BXXHUBAE 3aX0U JUIs TOTPUMAHHS HOPM Ta BUMOT' 3arajlbHOro CTaHAAPTY
3BiTHOCTI CRS s mineit bararocroponsoi yronu CRS .

2.8.2. KnienT mpuegHaHHsM 10 1poro JloroBopy MmiATBEpIKye, MO BiH Ta KiHIEBI OeHedimiapHi
BiacHUKHU (KoHTposiepu) Kiienta He € momarkoBumu pesugeHtamu CHIA (kpainoro peectparii
a0o opranizauii Knienra ne € CILIA, xinneBi OeHediniapHi BnacHukH (KoHTposepH) Kiienra He €
rpomansHamu CIIA Ta micueMm HapoxeHHs akux € He CHIA, KiieHT Ta KiHueBi 6eHediniapHi
BrnacHUKU (koHTposnepu) Kimienta e marth aapecu B CIIIA), sxmo KmieHTom/KiHlIeBUMU
OeHedimiapuuMu BiacHuKamu (KoHTposiepamu) Kiienta He Oyno HagaHo banky (Ha pary
npueaHaHHs a0 JloroBopy) iHmIoi iHpopMalii Ta 3amoBHEHOi BiAMOBiIHO 10 BUMor CiyxOu
BHyTpimHboro ayauty CIIA ¢opmu W9 Ta/abo iHmux ¢opM B SKMX 3a3HAYEHO
igerTudikamniiauii Homep miuatauka nogatkiB (TIN) CIHA Kmienta/kinueBux OenedimiapHUX
BJIACHUKIB (KOHTPOJIEPIB).

2.8.3. Kuient ta/abo YnoBHOBaxkeHa oco0a KilieHTa 3000B’s13aHi HajaBatu baHky iHQopmarlito mpo
Cratyc nonatkoBoro pesujeHtcTBa Kiienta ta CraTyc MoAaTKOBOIO PE3UAEHTCTBA KIHLEBUX
OeHediiapHuX BIIACHUKIB (KOHTPOJEPiB), BJIACHHUKIB ICTOTHOI YYacTi KII€HTa Yy BHIAAKY
HasBHOCTI/HaOyTTst CTaTryca MoAgaTKoBOIO PE3UACHCTBA HUMH B MUCHMOBIN (OpMI, 3aCBITUEHY
HAJICKHUM YMHOM, Y TOMY YHCIIi pa30M 13 3a[I0BHEHOIO BiANOBIAHO 10 BUMoOTr City>kOM BHYTPILIHIX
noxonis CIIA ¢opmoro W9 Ta/abo W8 Ta/abo iHmumMu QopmamMu 13 3a3HaAUYECHHSIM
inerTudikamitnoro Homepy miuatauka noaatkiB CIIIA kmieHTa Ta/ab0 KiHlleBUX OeHediliapHUX
BJIACHUKIB (KOHTPOJIEPIB), BIACHUKIB ICTOTHOI y4acTi Kii€eHTa. baHk Mae npaBo Bu3HauaTH Gopmy
HaJaHHS Takoi iHdopMallii Ta HeoOXiaHICTh HagaHHs Kili€eHTOM TOMAaTKOBUX TOKYMEHTIB PO
HasBHICTH/BIICYTHICTH (PakTiB mojaTkoBoro pesuaeHcrsa CHIA.

2.8.4.Knient Ta/abo YmoBHOBakeHa oco0a Kii€HTa 3000B’s3aHi HagaBaTh B bBaHK JOKyMEHT
camocTiitHo1 oriHku CTaTycy MOJAaTKOBOTO PE3MJICHTCTBA BIAMOBIIHO /0 BUMOT 3arajibHOTO
crangapty 3BiTHOCTI CRS 11 BcTaHOBIEHHS Aep:kaBU (FOPUCAMKILT), pe3usieHToM sKoi € KitieHT
Ta/abo kiH1eBl OeHediniapHi BiacHukH (koHTposepH) KiienTa.

2.8.5. KiieHT NorokyeThest Ta 3000B’A3y€ThCs Ha/1aBaTH Ha BUMOT'Y baHKy iH(OpMallito Ta JOKYMEHTH,
K1 CTOCYIOThCS Horo CtaTycy NOJaTKOBOIO PE3UICHCTBA Ta BIAMOBIHOIO MOAATKOBOIO CTATyCy
KiHLeBUX OeHediliapHUX BIAaCHUKIB (KOHTpoJepiB) KiienTa.



2.8.6.KmieHnT 3000B’s13y€ThCSl HalaBaTH 1HIIY iHGOpMaIlito Ta/abo MOKyMEeHTH, HeoOXinHi banky st
BXKHTTS 3aX0/1iB HAJIC)KHOT KOMIUIEKCHOI MEPEBIPKH PaxyHKiB, BCTAHOBJICHHS X MiJ3BITHOCTI Ta
CKJIaJIlaHHS 3BITHOCTI 3a MIiI3BITHUMH paxyHkamu Ha BukoHaHHs BumMor FATCA Ta/a6o
3aranpHOro cTangapty 3BiTHOCTI CRS.

2.8.7. Kuient 3000B’s13aHuii Ha BUMOTY baHky Hamatu 3amoBHEHI BiANMoBimHO 10 BuUMor CiykOu
BHyTpimHiX qoxonaiB CIIA dopmu W8, W9 Tta innry nomaiony hopmy.

2.8.8. KuienT 30008’ s13anuii mpotsarom 10 po6ounx nHie (OnepariiHux aHiB) iHpopMyBaTu bank nmpo
3MiHy iH(opmarii moao Horo CraTycy MojaTKOBOIO Pe3UAEHTCTBA Ta BiamoBigHoro Cratycy
MOJAATKOBOTO PE3UICHCTBA KiHIIEBUX OcHediliapHUX BIaCHUKIB (KOHTposepiB) Kiienra Ta y pasi
HaOyTTs Kimientom/ kiHmeBuM OeHediliapHuM BiIacHUKOM (KoHTposiepoM) KiieHTa cratyrcy
noaatkoBoro pesunenctBa CIIA nagatu no banky dopmy W9 abo inmy nomiony dopmy i3
3a3HaveHHsM ineHTudikamniinoro Homepa rmiarauka noaarkis CIIA (TIN (ITIN)).

2.8.9.KnienT 3000B’s13yeThest TpoTsiroM 30 KajdeHAApHUX JHIB MOBiIOMUTH baHk mpo 3MiHY CBOTO
CraTycy Mo1aTKOBOTO pe3UICHTCTBA 1A Lijiel 3araapHoro ctanaapry 3BitHocti CRS ta/abo mpo
3miny CTaTycy MOJAaTKOBOTO PE3UICHTCTBA KIHIIEBUX OCHEdiIiapHUX BIACHHUKIB (KOHTPOJIEPIB)
Kiienra.

2.8.10.KnienT miaTBepipKye, M0 BiH Hajgae 3ToAy Ha Iepefady MEepCOHANbHUX JaHUX KIHIICBUX
OeHedimiapHUX  BJIACHUKIB  (KOHTpPJEPiB), PO3KPUTTS OAHKIBCBKOI TA€EMHHMI, 1HIIOI
KoHbixeHiiHOI iHpopMmaIrii 3a JJoroBopom 3 MeTor0 BUKOHaHHs HOpMa Ta Bumor FATCA Ta\a6o
3aranpHOrO cTaHAapty 3BiTHOCTI CRS, 30Kpema, ane HeBHKIIFOUHO: Cy01 BHYTPIIIHIX JOXOIIB
CIUIA npu naganHsi 3BiTHOCTI 0 FATCA, 0cobam, ki mpuitMaroTh y4acTh B IIePEKasy KOIITIB Ha
paxynku Kiienta (OaHkam-kKopecnoHieHTaMm, IImaTiKHUM cHcTeMaM, BiJIpaBHUKAaM Ta
OTpUMYBauaM IepeKasiB ToIio), 00MiH iH(opmMalieto mpo paxyHku KIieHTIB 3 KOMIIETEHTHUMU
OopraHamMH KpaiH-y4acHHIIb 3araJibHOTo cTaHmaprty 3BiTHOcTi CRS, HamaHHS KOHTPOIIOIOYOMY
oprany noBHoi iH(hopmalii Tpo MiA3BITHUN paxyHOK, IIOAO SIKOTO OyJ0 HaJaHO HEMOBHY a0o
HEJOCTOBIpHY iH(pOpMAIliIO, a TaKOXX B IHIIMX BUMAAKaX, nependadeHux Bumoramu FATCA
Ta/ab0 3araapHuM cTtangapToM 3BiTHOCTI CRS.

2.8.11. SIxmo KumienT He HagaB HeoOXiAHOT iHGOpMaii st MpoBeaeHHS 11eHTH(IKAII] BIAMOBIAHO 10
BuMor FATCA Tta/a6o 3aransHoro crannapty 3BiTHOCTI CRS abo Oyno BusIBIEHO HETOCTOBIPHOL
iHpopmanii B yaCTHHI MOPYIICHHS 3alleBHEHb, BU3HaYeHUX 1m.2.8.2, m. 2.8.3, m.2.8.6 Ta m.2.8.9
uporo JloroBopy bank mae mpaBo 3 meroro gorpumanHs Bumor FATCA Tta/abo 3arambHOro
ctanaapty 3BiTHOCcTI CRS BiaiMOBUTHCH Bi HajaHHA nocayr 3a JloroBopoM Ta/abo mpoBeneHHs
omnepauiif 3a PaxyHkom Ta/abo npu3ynuHuTH onepaiii 3a PaxyHkom Ta/abo posipsatu [lorosip.

2.8.12.3a nasiBHOCTI y banky 00rpyHTOBaHO1 MiATBEpKEHOI Mino3pH, mo PaxyHok KiieHTa HamexuTh
no Ilin3BiTHUX paxyHKiB, baHK Hajacuilae Ha ajpecy KII€HTa 3aluT 3 BUMOTOKO MPO HaJlaHHSI
MOSICHEHb Ta 1H(OpMallii, 0 CTOCYI0Thcs Takoi iHpopMaii. Axmo Kiient ta/abo YoBHOBa)keHa
oco0a Knienra mpotsirom 30 kaseHAapHUX JHIB 3 JHS OTPUMaHHs 3anuTy BiJ baHky He Hajgamu
HeoOxiaHoi (ux) 1HQopmarii Ta/abo TOKYMEHTIB JUIsi BU3HadeHHs CTaTycy IOAAaTKOBOIO
pesunentcTBa KiieHta Ta/abo kiHLEeBUX OeHediliapHUX BIIACHHUKIB (KOHTPOJIEPIB), BIACHUKIB
icrotHoi ywacti Kiienta, bank Mae mnpaBo 3 METO JOTPUMaHHS BHMMOI TOJATKOBOTO
3akoHoAaBcTBa, B T.4. FATCA T1a/a6o 3arampHoro cranaapty 3BiTHocTi CRS, BigmMoBuUTHCS Bij
HagaHHs nocayr 3a JloroBopom. KiieHT po3ymie Ta mpuiiMae yci pu3suky, B TOMY YHCIi (piHAHCOBI,
noB’si3aHi 3 HepoTpuMaHHAM BUMOT FATCA Tta/a6o 3aransHoro crannpaprty 3BitHocti CRS Ta
BimmMoBoro Kitienta Bing HamanHs i1Hdopwmarlii, sKy BuUTpeOOoBye baHk a0o HEBYaCHOTO
noBioMJieHHsT mpo 3MiHy Ctarycy mnomaTtkoBoro pesuaeHcTBa KirieHTa Ta/abo KiHIEBUX
OeHedimiapHux BiacHUKIB (KoHTposepiB) KiienTa abo HagaHHs HEJOCTOBIPHOI 1H(OpMAIii.

2.8.13.KnieHT nuisxom npuegHaHHs 10 1nboro [loroBopy nopyuae banky 3niiicHioBatu JleGeToBuit
repeKa3 CyM KOIITIB 31 CBOIX paxyHKiB, HEOOX1HUX JUIs BUKOHaHHS baHkoMm HOpM Ta BUMOT
FATCA Tta/abo 3arambHoro crannpapty 3BiTHocTi CRS. Takwmii JlebeToBuil mnepexasmoxe
3nikicHIoBatuca bankoM 6e3:1id pasiB B po3Mipi HEOOX1JHOMY JUIsl BAKOHAHHS BUMOT 3arajibHOro
crangapty 3BiTHOCTI CRS ta/a60 FATCA Ha O6yab-saxuii paxyHok Ciry>kOM BHYTPILIHIX JOXO/IB
CILIA abo Oyab-sikuil 1HIINMNA paxyHOK Bu3HaueHud CiyxOoro BHyTpimHIX noxonais CHIA a6o
IHIINH paXyHOK BiMOBIIHO 10 nijeit bararocroponsoi yrogu CRS.

2.8.14.bank He Hece BianoBigansHOCTI epea KimieHToMm, 0y1b-sK010 TOBipeHOI0 ocoboro KitieHTa, fioro
KOHTpareHTamu 3a Oy/b-sKi yTPUMAaHHsI, CAaHKIIi1, 0OMEKEHHS Ta 1HII HeTaTUBHI HACTIIKHU 00
paxyHKiB, TPOIIOBUX KOIITIB Ta OMEpariil 3a paxyHkamu Takoro KiieHTa, sIKIO Taki HACIIIKH
MIOB’s13aHi 13 BUKOHAHHSAM baHKOM BiacHUX 3000B’s13aHb K (PiHAHCOBOTO areHTa (B T.4. B paMKax



FATCA Ta/a6o 3arampHoro cranmapty 3BiTHOCTI CRS), 30kpema 3 po3ipBaHHSIM JOTOBIpPHHX
BITHOCHH, a TakoX 3a Oyab-sKi MOB’s3aHI 3 UM 30WUTKH, BUTPATH, MOPAJIbHY IIKOAY Ta/abo
HEOTpHUMaHi JTOXO/IH.

2.8.15. Y pasi posipBanus Jlorosopy y Bumnaakax, nependauenux B m.2.8.11 ta n.2.8.12., bank noseprae
3ayMIIoK KotmTiB KilieHTy Ta He Hece BiAMOBINaIbHOCTI 3a cripruunHeHi KitieHTy 30uTKH, OB’ s13aH1
3 posipBaHHsM JloroBopy.

2.8.16. Slkmo micnsa posipBanHs [{oroBopy y Bumaakax, nepembdadenux m. 2.8.11 ta m. 2.8.12, Kiient
BIJICYTHIH y Miclli BUKOHaHHS 3000B’s3aHHSI 00 YXWMISETbCS BiJ MPUHHATTA BUKOHAHHSA, baHk
npotsirom 30 KaleHAapHUX JAHIB 3 AHS moBimomieHHs Kiienta mpo posipBanus [lorosopy,
MepepaxoBye 3AIUIIOK KOIITIB HA PaXyHKY a00 BHOCUTS IIHHI TAaNepH, M0 Hayexath KitieHTy, y
JIETIO3UT HOTapiyca (HOTapiaJlbHOI KOHTOPH) Y BCTAHOBIICHOMY 3aKOHOJJABCTBOM TTOPSIIIKY.

I'nasa 9. IHIIT YMOBHU

2.9.1. bank npoBoauTh BuAaTKoBi [InarixkHi oneparii 3a Paxynkom KiienTa (B Tomy umcni 3a KIIK, mo
BUIyIIEHa A0 LbOro PaxyHKy), MOuYMHAIO4M 3 JaTh OTPUMAaHHA baHKOM MOB1IOMJICHHS
KOHTPOJIIOIOYOTO OpraHy Mpo B3SATTS TAKOTO PaXyHKy Ha OOJIIK y TaKOMYy KOHTPOJIOIYOMY
oprasi, abo 3 J1aTH, BU3HAYEHOI SIK JaTa B3ATTS Ha OOJIK y TAKOMY KOHTPOJIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T0J1010 BinoBinHO A0 [TogatkoBoro koxekcy Ykpainu. Jlo oTpuMaHHS 3a3HaYE€HOTO
NOBIIOMJICHHsI onepauii 3a TakuM PaxyHkom 3ailicHIOIOThCS baHkoM uiie i3 3apaxyBaHHs
KOIITIB.

2.9.2 Hapanuam no banky 3asBu-JloroBopy minrBepmxyerbcs orpumanHs Kiientom Bing banky
iHpopmanii, 3a3HaueHoi B crarti 7 3akoHy Ykpainum «llpo ¢inancoBi mociayru ta ¢iHaHCOBI
kommnadii» Ta ¢1.30 3akony Ykpainu “IIpo miatixkHi mociayru”, 10 MOMEHTY npueaHanHs Kiienra
1o Jlorosopy.

2.9.3.Ctoponu JIOMOBHIJIHCB, 10 Kimient - ¢diznyHa oco0a, 110 3aiiMaeThCs
I ANPUEMHUIIBKOIO/HE3ANIEKHOI0  TIPO(ECIHHOI0  TisSUTBHICTIO, 3000B’SA3y€Thbcs He pigme |
(oaHOrO) paszy HMpOTIAroM KaleHIapHOIO POKY CaMOCTIHHO oTpuMyBatu JlOBiKYy MpO cuUCTeMy
rapaHTyBaHHS BKJIAJiB (PI3MYHHUX 0Ci0 B €IEKTPOHHIH (hopMi IIJISIXOM 3aBaHTaXEHHS 3 0(iLIHHOTO
caiity Banky https://www.ukrgasbank.com/private/deposits/guarantee/.

2.9.4. Topsinok ABrentudikanii Kiienra/YnoBHoBakeHoi ocoou KitienTa npu TenedoHHOMY 3BEpHEHHI
Knienta/YnoBaoBaxenoi ocoou Kiienrta no banky:

29.4.1. 3 w™eroro 3aiiicHeHHs ABTeHTU(IKalil cHiBpoOITHUK baHKy CTaBUTh MUTAaHHS
Knienty/YnoBHoBaxkeHii oco0i Kimienta mono PaxyHky(-iB), MNepCOHAJbHUX JaHUX
Knienta/YnoBHoBaxeHnoi ocoon Kiienta ta/abo mio0 iHIIKMX BIAOMOCTEN, 110 OyiaM 3a3HauyeH1
Knienrom/YnoBHoBaxkeHO0 0coboro KilieHTa y BiINMOBIAHUX 3asBaX BCTaHOBIEHOI baHkoM
dbopmu, Ta sSKi BKIIOUYEHI 10 0a3 manux banky, a Kiient/YnoBHoBaxeHa ocoba Kiienra nHamae
BIAMOBIAl HA TaKl MATAHHA.

2.9.4.2. BianoBiib Ha NMUTaHHS BBAXKAETHCS BIPHOIO y BUMAJKY, SKIIO 1H(pOpMallis, OTpUMaHa BiJ
Krnienta/YnoBHoBaxeHnoi ocobu KiieHra, criBnagae 3 iHpopMalii€ro, BKIIOUEHOI 0 06a3 JaHUX
banky.

2.9.4.3. KinbKicTh NIpaBUIBHUX BIANOBiAEH AJS YCHIIIHOTO MpoXomkeHHs KiieHToM/Y TOBHOBaXEHOIO
oco6oro Kiienta ABTeHTH]iKalLllT BU3BHAYAETHCS BHYTPILIHIMU JOKyMeHTamMH baHky.

2.9.4.4. YV Bunaaky, skmo iHpopmauid, mo ii orpumaB cmiBpoOiTHHUK banky Big Kiienra/
YnoBHOBakeHOT ocobu Kiienta mig wac 3milicHeHHs ABTeHTH(ikallii, HE CHiBMagae 3
iH(popMalli€l0 BKIIOYEHOI a0 0a3 maHux baHKy, BiAMOBiAHI mociyrd, mepeabadeni mm.2.7.2
JloroBopy AMCTaHIINHO Yepe3 KaHaldM TeJIeKOMyHiKalii (eleKTpoHHOro 3B’s3Ky) bankom He
Ha/1al0ThCS.

2.9.5. AHTHKOpYIIIiiiHE 3acTepeKeHH .

CTopoHU BU3HAIOTH Ta MiATBEPKYIOTh, 1110 BOHHU MPOBOAATH MOJITUKY OBHOT HETEPIIUMOCTI 10
TlisSIHb, TIPEIMETOM SIKUX € HEMpaBOMIpPHA BUTO/a, B TOMY YHCII 0 KOPYIIIii, sika mepeadadae
MOBHY 3a00pOHY HENpPaBOMIPHUX BUTOJ Ta 3JIHCHEHHS BHUILIAT 32 CIPHUSHHS a00 CIPOIICHHS
dbopmasibHOCTEH y 3B’S3KYy 3 TOCHMOAAPCHKOIO AISUTBHICTIO, 3a0€3MedeHHs OUIbII IIBUIKOTO
BUpIIIEHHS TUX YW 1HIIUX NUTaHb. CTOPOHM KepYyIThCA y CBOIM AiISNIBHOCTI 3aCTOCOBHUM
3aKOHOJIAaBCTBOM 1 pO3pOOJICHUMHU Ha HOTO OCHOBI IMOJIITUKOIO Ta MPOIEIyPaMHU, CIPSIMOBAaHHUMU
Ha 00poTHOY 3 AISTHHAMU, IIPEIMETOM SIKUX € HEIIPaBOMIpHA BUI'0/1a, 1 KOPYIILIis 30Kpema.

CTopoHHM TapaHTYIOTh, IO IM CaMHM Ta IXHIM MpalliBHUKaM 3a00pOHEHO MPOTIOHYBATH, JaBaTH
a0 o0iisaTH HajgaTu OyIb-IKy HEMPAaBOMIpHY BUTOy (IPOLIOBI KOUITH, IiHHI MOAAPYHKHU TOIIO)
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OyIb-sKUM 0co0aM (BKJTIOYAIOUYH, Cepell 1HIIOr0, CIIYKOOBUM 0c00aM, YITOBHOBaXEHUM 0co0aM
IOPUIMYHUX OCi0, OepKaBHUM CIIYy>KOOBISIM), @ TAaKOX BUMArati ii OTpUMaHHs, NpUIMaTi abo
MOTO/KYBATHCSl TPUUHATH Bix Oyab-SKOi 0COOHM, MPSMO YW OIOCEPENKOBAHO, OYIb-AKY
HENpPaBOMIpHY BUTOAY (IPOIIOBI KOUITH, IIHHI TOJAPYHKH TOIIO).

Bci nutanHs, He BperyinboBaHi JJoroBopom, peryaolThCsl YMHHAM 3aKOHOJABCTBOM Y KpaiHH.

PO3 1] 3. BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKY,
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSA

I'aasa 1. BIAKPUTTSA TA OBCJIYT'OBYBAHHSA IIOTOYHOI'O/OKPEMOI'O

PAXYHKY/PO3PAXYHKOBOI'O PAXYHKY

3.1.1 bank 3piiicHioe BigkpuTTsA Ta oOcmyroByBaHHs (Po3paxynkoBe Ta/abo Kacose) I[lotounoro
paxyHKy (B ToMy uuncii 3a nronomororo KITK)/ Oxpemoro paxyHky/Po3paxyHKOBOTO paxXyHKY ISt
30epiraHHs TPOIIOBHX KOIITIB Ta 3IHCHEHHS yCiX BUJIIB OTepalliii BIAMOBITHO 0 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu, npasui [InatikHux cucrem ta Jlorosopy. bank Moke BIAMOBHUTH Y
BigkputTi Kimienty Oxpemoro paxyHky/Po3paxyHKOBOTo paxyHKy B pa3i BiICYTHOCTI BITKPHUTOTO
[Torounoro paxyHky B baHky.

3.1.2.KommiekcHe  OaHKiBcbke oOciyroByBaHHsi PaxyHky 3acobamum CucremMu, B 4YacTHHI
po3paxyHkoBoro oociyroByBaHHs IloTouHoro paxyHky/Okpemoro paxyHky/Po3paxyHKoBoro
paxyHKy , a Takox IHdopmariitHoro oGcimyroByBaHHs [HIIOTO paxyHKy (32 yMOBH HOTO(iX)
HasBHOCTI y KirieHta) 31ificHIOETBCS B NOpSAAKY Ta Ha yMoOBax, BHU3HadeHuUXx Posminom 5
[orosopy.

3.1.3. bauk BigkpuBae Kiienty [lotounuii paxynokx/OkpemMuii paxyHOK/Po3paxyHKOBHI paXyHOK MiCTs
HajaHHs KimieHTOM BCiX HEOOXiTHUX IOKYMEHTIB, IpOBeneHHs ineHTH]ikamii Ta Bepudikamii
ocobu Kiienta Ta/abo YmnoBHoBaxkeHOi ocoOu KiieHTta a0o mepeBipKH/OHOBJICHHS HaHHUX 3a
npen’ssBICHUMH  JOKyMeHTaMu (skmo Kiienr wmae paxynku B banky OyB  panime
ieHTu(iKOBaHMI) BIAMOBITHO JO BHUMOI YHHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX
IOKyMeHTiB baHky.

Binkpurts koxsoro ITorounoro paxynky/Okpemoro paxyHky/Po3paxyHKOBOro paxyHKy (B TOMY
gucai HactynmHoro Ilotoynoro paxyHky/OxpeMoro paxyHKy/Po3paxyHKOBOro paxyHKy )
3MIIACHIOETHCS Ha MicTaBl okpeMoi 3asBu-Jlorosopy.

3.1.4.O6c¢cnyroByBanus [lorounoro paxynky/Oxpemoro paxyHKy/Po3paxyHkoBoro paxynky Kirienrta
3JIIACHIOETHCS BIJMOBIHO 10 HOpMAaTUBHO-TIpaBoBUX akTiB HBY, npasun IlnaTixHux cucrem ta
yMOB nependaueHux Jloropopom.

3.1.5.1Ipu 3naiificHenHi Po3paxyHKOBO-KacoBOro OOCIIyrOBYBaHHS BUKOPUCTOBYIOThCS IlnmaTixkHi
IHCTpYMEHTH, W10 TnepeadayeHi A I1bOr0 YHMHHMM 3aKOHOJABCTBOM YKpaiHu Ta/abo
HOpMaTHUBHO-TIpaBoBUMH akTaMu HBY Ta/abo npasunamu [1natixkHUX cHcTEM.

3.1.6. KimieHnT camocTiitHO 00upae MOKIHMBICTE 00cimyroByBaHHs [lorounoro paxynky 3acobamu KIIK,
111 3amoBIieHHs Akoi KimienT Hanae 1o banky 3aaBy Ha Buaauy KIIK, okpemo nig koxny KIIK.

3.1.7.Tlopsimok MpoBeNeHHS orepamiii 3a PaxyHKOM, peryiroeTbesi peKMMOM BHKOPHCTAHHS TaKOTO
paxyHKy, Nepen0ayeHoro YMHHUM 3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCII HOPMaTHBHO-
npaBoBumu aktamu HBY, npaBunamu [lnatiHux cucreM, BHyTpIlIHIMU JOKyMeHTaMu baHky 3
ypaxyBaHHAM yMOB JloroBopy.

3.1.8. bank 3miiicHIoe Po3paxyHKoBO-KacoBe 00cimyropyBanHs KiienTa mpotsarom OmepariiiiHoro gacy
abo B micisonepaniiHuil 4ac (3a yMOBU TE€XHIUYHOI MOXIIMBOCTI MPOBEJICHHS TaKUX OMeparii
BIIMOBIAHO JIO BHUMOI BHYTpIIIHIX J0KyMeHTIB banky). TpuBamicte OmnepaiiifHoro
nHst/OnepaniiHoro 4acy/ miciasionepariiifHoro yacy BCTaHOBIIOEThCS BaHKOM caMoOCTiHHO 1
B1J100pakaeThCsl y MOro BHYTPIIIHIX TOKYMEHTaX, 3 AKUMH KitieHT Moxke o3HailomuTucs Ha CaiTi
banky a0o Ha iH(popMaLifHIX JOoIIKaX B MpUMileHHI baHky, a00 3BepHYBIINCH 710 CIIIBPOOITHUKA
banky.

3.1.9.IInarixkHi incTpykuii KiienTa ta komtu 3a [InaTikHUMH omniepallisiMu, sSIKi HAAXOASITh Ha KOPUCTh
Kiienta npuiimaroTbesi Ta BUKOHYIOThCS bankom (kpim BumajnkiB, konu IlmatixkHa omeparis
3yNMHEHAa HAa BHUKOHAHHS BUMOI YMHHOI'O 3aKOHO/JABCTBA YKpAaiHM B TOMY YHUCII 3 MHUTaHb
3amo0iraHHs Ta MPOTHUIIL Jerarizarii (BIIMUBAHHIO) TI0XO/IIB, OJACPKAHUX 3JJOYMHHUM IUISTXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIIEHHS):

® [1ics CIUIATH BIAMOBIAHUX KoMiciii banky, skmo iHme He mepenbaueHo Tapudamu Ta/abo
YMOBaMH IHIIWX yKiIaJeHnx MK bankom ta KiieHTOM 10TOBODIB;



® BIJIMTOBITHO /10 YEPrOBOCTI, BU3HAUYCHOI YMHHUM 3aKOHOJIABCTBOM YKpaiHU 13 JOTPUMaHHSIM
CTPOKIB iX BHUKOHaHHS, BCTAHOBJICHUX YMHHUM 3aKOHO/JABCTBOM YKpaiHu, JloroBopom Ta/abo
1HIIUM yKiIageHnM Mk bankom ta KitieHToM goroBopom;

® gKIIO0 cyma/Maca, 3a3HadyeHa B [ImaTiXHMX IHCTPYKLISX, HE MEPEBHILYE 3aJTUIIOK TPOIIOBHX
KOIITiB/Macu OaHKIBCHKUX METaliB Ha BignoBigHoMy IloTouHomy paxyHky/OKpeMOoMy paxyHKY
/P0o3paxyHKOBOMY PaxyHKy Ha MOMEHT BHKOHaHHS Takoi [ImaTixHoi iHCTpyKii (3 BpaxyBaHHSAM
cyMm/Mac BCIX HaJaHUX JTOKYMEHTIB 3TiJHO 3 YEPTOBICTIO iX BUKOHAHHS);

® B HACTYITHI CTPOKH:
a) [TnatixHi iHCTpYyKIii (KacoBi onepartii), ski Haaidmwm 10 banky:

» 3 OniepaliiiHuid yac — B JICHb iX HAJXOKCHHS;

® B MTICSONEPAiHHUEN Yac — He Ti3HilIe HacTynHoro OnepamiitHoro JaHs;
6) [InarixHi iHCcTpyKIiT (6€3roTiBKOBI ornepalii Ha mepeKa3) B HallioHaIbHil BamioTi YKpainu, mio
HaaidnuM 10 banky sk B OnepariidiHuid Tak 1 B mic/sionepaliiHui Jac:

= 33 mepekazoM 3a Mexi cuctemun Ab « YKPI'TABBAHK» (MixkOaHKIBChKHI TIepeKa3) B CTPOK JI0
Tppox OnepaniifHuX JIHIB;

= 32 niepeka3zoM B Mexax cucreMu Ab «YKPI'ASBAHK» (BHyTpimiHb0OAHKIBCHKHI TIepeKas) B
CTpOK He Ounbie ABox OrnepariiHux JHIB;

B) [InmarixHi iHCTpyKIiT (0€3r0TiBKOBI oneparii Ha epekas) B HaIl[iOHAIbHIN BaIIOTI YKpaiHH, 1110
Hamiiimmu 1o banky ans mepepaxyBaHHS MOJAaTKiB 1 300piB (OOOB'S3KOBUX IIATEXKIB) IO
OIOJKETY:

= B OmeparliiiHuii yac — B IeHb 1X HAJIXOJDKEHHS;

= B micisionepanifHuil yac — He mi3Hile HacTynHoro OnepaniifHoro AHs;

r) [InarixkHi iHCTpYKIil (0€3roTIBKOBI Omeparii Ha rmepeka3) B iHO3EMHIH BalltOTi/0aHKIBCHKUX
MeTanax, o Hagiimm 1o banky sk B OnepariiiHuii 4ac Tak i B micisionepariiHuii yac (3rigHo 3
Tapudamu y BiIIOBITHOCTI 10 BaJTIOTH/METANY) i3 BU3SHAYCHUM KITIEHTOM CTPOKOM BHKOHAHHS:

= 8 OnepariiHui 9ac — B JISHb X HAJXOKCHHS;

® B [icisonepaniifHuii yac — He Mi3Hille HacTynHoro OnepauiiHoro JHs.

VY Bunaaky HepoOO4yMX JAHIB OaHKIB-KOPECHOHJEHTIB 00poOKa IJIaTeXiB B 1HO3EMHIN
BaIIOTI/0AQHKIBCBKUX MeTanax 3/1MCHIOEThCS Yy JaTy HACTyIMHOro poOo4yoro JHs OaHKiB-
KOpPECNOHACHTIB ab0, y pa3l HEOOXIJHOCTI Ta 3a MOKJIMBOCTI, MPOTSATOM OMEPAIIHOTO JTHS
MailOyTHBOIO 1aTOO BATIOTYBaHHS.

Yac po3MexyBaHHS OOpOOKM IUIATEXKIB IMOTOYHOIO Ta HACTYIMHOIO JaTaMHM BalIOTYBaHHS Yy
BIJIMOBITHUX BaIOTaX/0aHKIBCHKUX METalax BU3HAYA€ThCs yacoM CUt-off time (kinmeBuii Tepmin
a0o yJac BIJICIYEHHsI) BIANOBIAHUX OAHKIB-KOPECIIOH/IEHTIB.

1) IlnaTixHi onepartii, 10 HAIXOAATh Ha KopucTh KitieHTa (0e3roTiBKOBI onepariii 3 3apaxyBaHHs
KOUITIB HAa paXyHKHU KJIIEHTIB) 32 YMOBU MPOXOKEHHS aHai3y BXigHUX [lmaTikHMX onepariil B
HAI[IOHAJIBHIN BaJIOTI 3 METOI0 CHPOCTYBaHHS/MIATBEPIKEHHsS TOTO, 10 y4acHUKHU [lmatikHOi
orepallii € MiJICAHKI[IHHOK 0CO00I0 B HACTYITHI CTPOKHU:

» B OnepaniiiHuii 4ac — B IeHb X HAIXOIKEHHS;

= B micasonepaniiiHuii yac — He mi3Hile HacTynHoro OnepariifHoro JHs.
bank 3anumiae 3a co0Or0 NpPaBO BCTAaHOBIIOBATH (IIPOJOBXKYBAaTH) TE€PMiH, HEOOXIIHUH AJis
NpOXO/KeHHs mepeBipku. Skmo IlnaTikHa onepariss He mOpoilia HepeBipKy A0 KIHIA
OnepaniiHOro HA, KOIITH 3apaXxOBYIOThCSI HAa BHITPIIIHbOOAHKIBCHKUM PAXyHOK Ta 3a (aKkToM
MIPOXO/KEHHs TepeBipkH, 3apaxoBytoTbess Ha [lotounuit paxyHok Kuienra. Ilpu npomy, y
pexBizuTi «[Ipu3HaueHHs TUIaTexXy» bBaHKOM MOIATKOBO BKa3ye€TbCsS NMPU3HAYCHHS IUIATEKY,
BKa3aHe IJIATHUKOM, HallMEHyBaHHS Ta KOJ IJIATHUKA, HAllMEHYBaHHS HaJaBaya IJIATDKHUX
MOCITYT IUIaTHHKA, paXyHOK y ¢opmati IBAN.

3.1.10. He BukoHyIOThCS Ta moBepTaioThcs bankom KilieHTy 6e3 BHKOHaHHSA (BpaxOBYIOUM YMOBH
nm.2.5.3.13 Jloroopy) [TnarixHi incTpykii KimienTa:

® SKIIO B HUX € MiAYUIICHHS, 3aKpeciieHi cioBa a00 Oyab-sKi 1HII BUIIPABICHHS,

" [AKINO TEKCT HEMOJKIINBO IIPOYUTATH BHaCJ'IiI[OK ix INOIIKOIXKCHHA,



" gKIIO0 X04a O OJMH 13 PEKBI3UTIB, 10 € 000B’SI3KOBUM JIJIsl 3aIIOBHEHHSI, HE 3allOBHEHUH a00
3alOBHEHUH HEBIpHO a00 3alOBHEHI 3 MOPYIICHHSIM BUMOT 3aKOHO/IAaBCTBA YKpaiHU;

" KINO MPH MiAMACAaHHI BAKOPUCTAaHUHN (haKCUMIUTBHUHN TI1AIHC;

= gKmo baHk BUKOHYE JOKYMEHT IO aperuT ado MPUMYCOBE CIIMCAHHS KOIITIB 3 PaXyHKY, SIKUH
BUKOPUCTOBY€EThHCS KiTieHTOM /17151 pO3paxyHKiB;

® §KIIO CyMa, 3a3HayeHa B IIMX JOKYMEHTaX, MEPEBHUINYE 3aJIMIIOK TPOIMIOBHX KOIITIB Ha
BignosigHoMy [loTounomy paxynky/OxpeMoMy paxyHKy/Po3paxyHKOBOMY paxyHKY Ha MOMEHT
BUKOHAHHS TaKOrO JOKYMEHTY (3 BpaxyBaHHSM CyM BCiX HaJaHMX JOKYMEHTIB 3TiTHO 3
YEeproBiCTIO IX BUKOHAHHS);

= sko Ha [lorouHomy paxynky/Okpemomy paxyHKY/Po3paxyHKOBOMY paxyHKYy BiJACYTHS B
JIOCTaTHHOMY PO3Mipi CyMa Juisi BUKOHaHHS BaHKOM Takoro JOKyMEHTY 3 BpaXyBaHHSM CyMH Ha
[TorounoMy paxyHKy HAJs CIUIaTH BIiANMOBIAHMX KoMiciii baHky, AKmio iHme He mependaueHo
Tapudamu;

® KOO BiACYTHE miaTBepmkeHHa OpnopazoBuMm maposneMm EIIl B kinbkocTi ogHOTO Ta/abo
OlunbIIe TUIaTeXiB cyMa sikoro(ux) nepesuirye 5 000,01 rpH. (BKI0YHO) (32 yMOBH BUKOPUCTAHHS
3aco0y EIl, mo 30epiraeTscst Ha oro BiacHOMY Hocii iHdopmartii);

® [IepEeBUIIEHHS y3roxkeHoi CTOpOHaAMU CyMH OJHOTO MaKCUMAaJIbHO JJO3BOJIEHOTO IUIATEXKY, 110
ckimagae exsiBajgeHt 100 000,00 rpuBens (3a ymoBu Bukopuctanus 3aco0y EIN, mo 36epiraerscs
Ha iioro BmacHoMy Hocii iHdopmaitii);

® [IePEBUIICHHS Y3ro/pkeHoro CTopoHaMH MaKCHUMAallbHO JI03BOJICHOTO J00OOBOTO JIMITY CyM
maTexis, mo ckiaanae exsiBaseHT 500 000,00 rpuBens (32 yMoBH BUKOpHUCTaHHS 3aco0y EIl, 1o
30epiraeThcst Ha MOro BIaCHOMY HOCIT iH(popMaItii);

®  JKIIO CYNPOBIiTHI JOKYMEHTH He HamaHo Kiientom 10 banky Ta/abo cympoBigHI TOKyMEHTH
oopMIICHI 3 MTOPYIICHHSIM, TOIIO, HAJITAHHS SIKUX Ta/a00 BUMOTHU J10 O(DOPMIICHHS SIKMX pa3oM 3
[Tnati>kHOIO 1HCTPYKIIEI TMepeadadyeHO YHMHHHM 3aKOHOJABCTBOM YKpaiHH, a00 3aKiHYUBCS
CTPOK il IIUX CYMPOBIIHUX JOKYMEHTIB;

» gxmo [InatikHa iHCTpyKIs Ta/abo cympoBinHuii(i) JokyMeHT(u) mojgaHo a0 banky 3
MOPYILIEHHSM YMHHOTO 3aKOHOJABCTBa YKpaiHu, ab0 He MoXe OyTH BHUKOHAHO BIANOBITHO /0
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

® y pa3i BUKOHaHHs baHkoMm CBOiX 00OB’s3KiB a00 BHKOpUCTaHHs baHkom cBoro mpama y
BUII/IKaX, Mepe10aueHNX YMHHUM 3aKOHOJJAaBCTBOM YKpaiHU 3 MUTaHb 3ao0iraHHs Ta MpoTH I
neramizauii (BIAMUBAHHIO) JOXO/11B, OJIEP’KaHUX 3JIOYMHHUM IIJISXOM, (PIHAHCYBAHHIO TEPOPU3MY
Ta (pIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOI'O 3HUILIEHHS,

® y pa3i OTPUMAaHHA MOCTAHOBH CYyJy, sSKa HaJiMIUIa BiJ Cyqy a0o apOiTpaXHOTO KEepyKdoro
(kepyrouoro casaii€ro, JiKBizaTopa) npo BH3HaHHA KilieHTa OaHKpyTOM 1 BIAKPUTTS
JKBigaiiHo1 nmpoueaypu BiamosigHo 1o Konexcy Ykpainu 3 mpouenyp OaHKpyTCTBa.
B ninsax uporo Jlorosopy mesxi OnepartiiiHoro vacy, micisionepariiinoro yacy ta OnepariiiHoro
JTHSI BU3HAYAIOTHCS 32 KHIBCHKUM YacOM.
3.1.11. ITnarixuHa iHcTpyKuis nonaHa Kiientom no banky Mae OOOB'A3KOBO MICTHUTH HACTYIHI
PEKBI3UTH:
1) naty ckianaHHs 1 HOMED;
2) ynikanbHuM 11eHTH(IKaTOp [InaTHrka abo HaltMeHyBaHHSI/TIPI3BUILE, BIACHE 1M's, IO
0aThKOBI (3a HasiBHOCTI1), koA [TnaTHuKa Ta HOMEp HOro paxyHKY;
3) HaitmenyBanHs baHky;
4) cymy uugpamu Ta CIOBaMH;
5) npu3HauUEHHS TUIATEXKY;
6) mianuc(u) MIaTHUKA;
7) yHiKanbHUH i1eHTH(IKATOp OTpUMYyBaua a00 HaliMEeHYBaHHs/TPI3BUIIE, BIACHE 1M's, TIO
0aTbKOBI (32 HasIBHOCTI1), KOJl OTpUMYBaya Ta HOMep HOro paxyHky;
8) HaliMeHyBaHHs HajJlaBaya IJIaTHKHUX MOCIYT OTpUMYyBaya.
bank MoXke yCTaHOBIIOBAaTH JOJATKOBI PEKBI3UTH B IlmartikHiid 1HCTPYKIi, SKIIO II€
nepeadavyeHo BHYTPIIIHIMU NpaBuwiaMu baHky.


https://zakon.rada.gov.ua/laws/show/2597-19

3.1.12. InatixkHa iHCTpyKIis HampaBieHa depe3 Cuctemy (EIIl) moxxe mictutu iHIIYy dopmy HiX
BHU3HauaHa sK 3pa3ok 1o JloroBopy (Homatok 17), ame 0OOB'S3KOBO Ma€ MICTHTH PEKBI3UTH
Bu3HavyeHi myHkoMm 3.1.11. JloroBopy.

3.1.13. bank Bukonye [InarixHy onepartiro e 3a yMoBH, sKi1o B [Inarixuii iHcTpykuii/EINl moxanii
KiienTom HasiBHA TouHa cyma Takoi [lnatixkHoi onepariii Ta KiieHT HanaB 3roy Ha BUKOHAHHS
takoi [Tnarixkuoi inctpykuii/EIll (B Tomy uncii npu iHiniroBanHi Jle6beToBOro nepexasy) nuisixom
MIMACAHHS BJIACHOPYYHUM mianucoM IlmatikHOi 1HCTpYKIii Ha mamepoBoMy Hocii abo
HaknageHus EIl na EIL

3.1.14. 3a nasBHOCTI TexHIYHMX MOoxuHBocTe B banky EIII, siki crBoproroThest Kitientom B Cuctemi
MOXYTh O(GOPMITIOBATUCH IIJISTXOM aBTOMATHYHOTO 3allOBHEHHS OKPEMHUX IX PEKBI3WTIB Ha
mijcraBi iHGopMariii orpumanoi mif dac inentudikanii Kimenra,

3.1.15. ®akr mignucaHHs BIACHOPYYHUM mianucoM [1naTi>kHoT iHCTpYKIIil Ha manepoBoMy HOCIT abo
naximanenus EIT na EINI ininifioBany Knientom B Cuctemi € miaTBepHKEHHAM TOro mo KimieHT
HaJ/1ae CBOIO Oe33amnepeuny 3roy Ha BukoHaHHs [lmatixuoi onepanii/IInatixnoi inctpykuii/EITI

3.1.16. bank He Beme oOmik IlmarbkHMX 1HCTpyKIiM, HamaHux KilieHTOM y pasi BiJICYTHOCTI
(menocrarHocTi) KomTiB Ha Paxynkax Kiienra.

3.1.17. Axmo napamerpu IlmarikHoi oneparii, sky iHimitoe KimeHT nmependavaroTh OCOOIMBOCTI Ta
OoOMeXeHHsI, IO ICHYIOTh JUIsi MUTTEBUX TepeKasiB (BatoTa mepekasy, CyMy JIMITY TOIIO) 3
ypaxyBaHHAM JOJAaTKOBUX OOMEXeHb, IO 3ampoBapKeHI ab0 MOXYyTh OYTH 3ampoBaKeH1
HarmionanmsauM 6ankoM Ykpainu, [Inatixaa nmociryra KpeautoBoro nepekasy Moxke OyTd HajlaHa
y BUIJIsA1 MuTTEBOTO nepekasy 3acobamu Cucremu.

3.1.18. bank Hanmae [InatikHy nmociayry y BUTIsSAI MUTTEBOTO mepekasy BUKIIOYHO 3 JOTPHUMAaHHSIM
0CcOo0IMBOCTEN Ta 0OMEKeHb, BU3HAUeHHUX y MyHKTI 3.1.17. JloroBopy, 1110 HE HMOPYIIyeE IpaBa
Knienra na orpumanus IlnaTikHux mociyr nuisxom HampasieHHs [lmatikvaoi iHCTpyKmii Ha
3nilicHenHs KpenuToBoro mepeka3y Ha 3arajgbHuX 3acanax (6e3 cratycy MuTTeBOro nepekasy).
EIll Ha 3nificHeHHs MurreBoro mnepekasy B Cucremi HNpUHMAarOTbCs Ta BUKOHYIOTbCS baHkoM
BIJIMTOBITHO JI0 TIOJIO’KE€HB, BUMOT Ta 00MEXEeHb, BU3HAYCHHUX 3aKOHOJABCTBOM Y KpaiHu Ta/abo BUMOT,
oOMekeHb TeXHIYHUX MOXKIHUBOCTEN baHky.

3.1.19. V Bunazaxy JlebeToBOro nepekasy SKAi 3IIHCHIOETHCS 3 paxyHKy KimieHTa Ha mijcTaBi HagaHoi
orpuMmyBaueM Ilmarixuoi iHcTpykuii/EIll, KiienT Hamae 3romy Ha BukoHaHHs [lnatixHoi
oneparii/[Inariknoi  iHcTpykiii/EIll, Ha kopucTh oTpuMyBaua HUIIXOM  IT1JIUCaHHS
BJIACHOPYYHHUM mifnucoM [lnati>kHoi iHCTpyKIii Ha manepoBoMy Hocli a6o HaksageHHs EIl Ha
EIll abo HamaHHSM JHcTa - 3rOAM B JOBUIBHINA (hOopMi 3 3a3HAYEHHSM OCHOBHUX PEKBI3UTIB
[Tnarixuoi iHcTpykuii/EINIl Ha saxy KiienT Hanae 3roxy .

3.1.20. JleOeToBHii mepeka3 Ha miAcTaBi [LmaTikHOI IHCTPYKIII CTATyBada 3IIHCHIOETBCS 0Oe€3
oTpuMaHnHs 3roau Kiienra.

3.1.21. YV Bumaaky 3ailicHeHHs JleOeToBOro mepeka3dy Ha KOpUCTh baHKy BIIKIMKaHHS 3rOJM Ha
BUKOHaHHs [lnatikHux onepaumit/IInaTiKHUX 1HCTPYKLIA MOXIMBO BUKIIOYHO 32 YMOBU
ykinaganHsa 3 Kiientom nomatkoBoi yroaw/KnomoTaHHs mpo BHECEHHS 3MiH IIOAO IbOTO.
[Tignucanns 31 croponn Kiienra ta banky takoi gonatkoBoi yronn/KionoranHst mpo BHECEHHS
3MiH BBaXKA€ThCS BIJKIMKaHHIM 301 Ha BUKOHaHHS J[[ebeToBoro nepeka3y Ha KOpucTh baHky.

3.1.22. BigknukanHs 3roau Ha BukoHaHHS [lmatikvoi iHCTpyKuii/[Tnatixuaoi onepamii/EINl Mmoxmse
(okpim [lebeToBoro nepekasy, BIAKIMKAHHS 3rOAM Ha kil Bu3HaueHo m. 3.1.21/Jorosopy):

- JI0 MOMEHTY CIIMICaHHS KOITIB 3 paxyHKy KitieHTa, 32 yMOBH HaJlaHHSI JIFCTA - PO3MOPSIKEHHS
npo BigknukanHs [marixHoi iHCTpyKuii abo 3ailicHenHs Ai B Cuctemi mis Binknukanus EINI
BiAMOBIHO 10 1.2.5.4.7 Ta/abo mm. 2.5.4.8 mporo JloroBopy Ta moromkeHHs 3 bankoM, a B pasi
iHimiroBaHHs JleGeToBOro mepekasy - J101aTKOBO, 32 YMOBH IOTO/KEHHS 3 OTpUMyBaueM. baHk
3ayIidIae 3a co0OI0 MpaBO Ha 3AIMCHEHHS YTOYHIOIOYHX i Ta 0OpoOJieHHsS 3amuTiB Ha
BinknukanHa Kiientom sroam Ha BukoHaHHs [Inarikuoi iHcTpykiii/IImatixkuoi onepartii/EITl 3
METOH 1i MOrOJKEHHS.

- 10 HACTaHHS J]aTH BaJIIOTYBAaHHS, 32 YMOBH HAIaHHS JIMCTA - PO3MOPSKEHHS PO BiIKJIMKAHHS
[TnaTixuoi iHcTpykii/EINl BigmosigHo mo mm. 2.5.4.7 Tta a6o 2.5.4.8 uporo JloroBopy A0 KiHIIS
OmnepartiifHoro yacy, 1o nepeaye aaTi BaTIOTyBaHHS.

3.1.23.3a 3romoro baHKy mpoBOASTBCA Taki omeparii, 3a BiIMOBY y BHKOHaHHI sKuX baHk
BIJITIOBIJAJILHOCTI HE HECe:



® [puifoM a0 BUKOHaHHA [Imarikamx iHCTpykIi KiieHTa 3 BpaxyBaHHSM IOTOYHHX
HAJIXO/KEHb Ha BIAMOBITHI PaxyHKu;

® BuKOHaHHsA [lMaThKHUX I1HCTPYKINN y MicasOoNepaniiHuid Yac 3a pPaxyHOK KOIITIB, IO
Hagiinum y Onepariitnuii yac (abo y micasonepamiitauit yac) mporo OnepariiHoro JHsl.

3.1.24. Y pa3i npuiiHATTS baHKOM pillIeHHS CTOCOBHO BiJIMOBH BiJ HiATPUMAaHHS JiJOBUX BITHOCHH/
0o0CITyroByBaHHsS KJII€HTAa NUISIXOM pO3IpBaHHS JUIOBUX BIIHOCHH, JIOTOBIp BBa)a€eThCs
posipBanum. KiienT nopyuae banky Ta Hamae Homy Oe33amepeyHy 3rojy Ha 3IiHCHEHHS
KpenuroBoro (ux) mepekasy (iB) HUISXOM mianucaHHs 3asBu-/{oroBopy (BJIaCHOPYYHUM
mignucoM abo nwisixom HaknmaneHHs EIT) Ha mepepaxyBanHs 3anumiky komTiB 3 [loTodHoro
paxyHky/OkpemMoro paxyHKy /Po3paxyHkoBoro paxyHky KiieHTa Ha paxyHOK (-M) sl OOJIIKY
KOIIITIB 32 HEIFOUMMH PaxXyHKaMHU.

3.1.25. [Inati>kHa 1HCTPYKIIis Ha BUKOHAHHS MHUTTEBOTO IEpeKasy BUKOHYEThCS baHKOM HEBIJKIIaTHO
TICJIA TIePEeBIPKHM HAsIBHOCTI Ta JOCTYMHOCTI KOmTiB Ha Paxynky KiieHnra, a TakoX JOTpUMaHHA
BCIX HEOOX1/IHUX 3aKOHOJABYUX Ta PETYIATOPHUX YMOB JJIsi BUKOHAHHS MUTT€EBOTO IepeKasy.

VY pasi oTpuMaHHs BiJl Ha/laBaya IIATIKHUX ITOCITYT OTPUMYBayda IMOBiTOMIICHHS PO 3aBEPILICHHS

IIaTiKHOT omnepartlii MUTTeBoro nepekasy (Mo3uTUBHUN cTaTyc MUTTEBOIO Mepekasy) NpoTsIroM
10 cekyHa 3 MOMEHTY MPUUHATTS TUTaTiXHOI iHCTPYKIiT Bix Kitienta, bank nmosimomiise Kirienrta
PO JOCTYIHICTh KOIITIB HA PaxXyHKy OTpUMYyBaya 3a MUTTEBUM MepeKa3oM LUIIXOM HaJlaHHS
takoi iHpopmamii B CucTemi IIISIXOM BiZOOpakeHHS MO3MTHUBHOTO CTaTyCy (BHKOHAHHS)
MuTtTeBOro nepexasy.

3.1.26. Y pa3i HeoTpuMaHHsS BiJg HajgaBada [IMaTOKHUX TOCIYT OTPHUMYBada MOBIIOMIICHHS MpPO
3aBepuieHHs: [lmarikHoi omeparii MwuTTeBoro mnepekasy (HeraTuBHHiA cTatyc MUTTEBOTO
nepekasy) npotsrom 10 cexyna 3 MomenTy npuidHsaTTs [InarixHoi iHcTpykuii Bix Kiienra, bank
noBigomisie KiieHTa mpo HEIOCTYMHICTh KOIITIB Ha paxyHKy OTpuMyBada 3a MUTTEBUM
MepeKa3oM IUIIXOM BiJOOpaXEeHHs CTaTyCy PO BiAXWICHHS MuTTeBOTO niepeka3y B Cucremi.

3.1.27. Tlpo 3apaxyBanHs Ha paxyHOK KiieHTa komTiB, BiampaBieHux 3a [lnatixHoro omepaiiero 3

BUKOHaHHS MMUTTEBOrO KpEIUTOBOTO TIepeka3y, bank mosimomisie  KiieHta mmsixom
iH(QOpMYBaHHS IIPO TaKe 3apaxyBaHHs Yy BIAMOBIIHUX po3ainax CUCTeMH.

I'1asa 2. 3ATAJIBHI YMOBH KYHIBJIL, ITPOJAKY, OBMIHY THO3EMHOI BAJTIOTH

ABO BAHKIBCBKUX METAJIIB

3.2.1. bank 3a nopy4yennsm KiieHTta, y HOpsiIKy Ta Ha yMOBaX, BU3HAYEHUX YHHHUM 3aKOHOJIABCTBOM
VYkpainu, num [loroBopom ta Tapudamu banky, Big cBoro imMeHi Ta 3a paxyHok Kiienra
KyIny€e/TipoJiae/00MIHIOE 1HO3EMHY BATIOTY a00 OaHKIBCbKI METaJIH.

3.2.2. Kunient Hagae 1o banky 3asBu po KyIiBIH0/Ipo1ax/00MiH 1HO3€MHOT BaJTFOTH 00 0aHKIBCHKUX
MeTaJliB Ha ManepoBoMy Hocii a0o sik EnekTpoHHUN JOKYMEHT 3a 1onoMoror CucreMu.

3.2.3. 3asBU Mpo KyMHiBIIO/IPOaK/00MIH 1HO3EeMHOI BalIOTH a00 0aHKIBCHKUX METaIB 3alIOBHIOIOTHCS
YKpaiHCHKOIO MOBOIO Ha OJJaHKaX BCTAHOBJICHOTO 3pa3Ka.

Tumnosi ¢popmu 3asB Mpo KyMiBIHO/IPoaax/00MiH 1HO3EMHOT BaJIIOTH a00 OaHKIBCHKUX METajiB
Kmient w™oxe orpumaru Ha Caitti bamky https://www.ukrgasbank.com B po3mini
KoprnopatuBauM kirieHTam/ Manomy Ta cepeJHbOMY Oi3Hecy Ta/abo y criBpoOiTHHKA baHKy.

3.2.4. 3asBa po KyIMiBIIO/POIaK/00MIH 1HO3EMHOI BJIIOTH 200 OAHKIBCHKUX METAIIB Ha MAriepOBOMY
Hocii Moxe OyTu ckiazena Kiientom 3a opmMoro, BIAMIHHOIO BiJ] TUIIOBOI, 32 YMOBH 30€pexeHHs
BCIX TEKCTOBHMX PEKBI3UTIB, BUKJIQJICHUX y TUIIOBII Qopmi.
3okpema:

® HalilMEHYBaHHS Ta MicIie3HaxoKeHHs baHky;
® Ha3Ba BIJAIIOBIIHOI 3asBH;
® HOMep Ta JaTa CKJIaJaHHs 3asBH;

® ToBHE 200 CKOpoueHe HaliMeHyBaHHs KilieHTa, 1110 BIAMOBiIa€ HAWMEHYBAaHHIO B YCTAaHOBYHX
nokymenTax Kiienra;

= st KimieHTa — 1opuanyHoi 0co0u 3a3HavyaeThes ieHTU(IKaliiHuN Ko 3a € AMHUM Jep>KaBHUM
peecTpoM MiAIpUeEMCTB Ta opraHizanil Ykpainu (€IPIIOY);

w1t Kmienta — ¢izuunoi ocobu-mianpuemus /}pisuunoi ocobu, mo 371HCHIOE HE3aJIeKHY
npodeciiiHy AiSUIbHICTh, 3a3HAYAETHCS PEECTpALIMHUIA HOMEp OOJIIKOBOI KapTKH IJIaTHHKA
nonatkiB (PHOKIIIT) 3a Jlep>xaBHUM peecTpoM (Pi3UUHUX OCIO MIIATHUKIB MOAATKIB Ta 1HIIUX
000B’sI3KOBHX IJIaTEXKiB 200 cepis (3a HAIBHOCT1) Ta HOMEP MAcCIopTa B pa3i HAABHOCTI y MacTOPTi


https://www.ukrgasbank.com/

KitieHTa BiAMITKH KOHTPOJIOIOUOTO OpraHy MpoO MpaBO 3MIMCHIOBATH Oyab-sKi TUIaTeXi 0e3
PHOKIIIT;

= Miclie3HaxoKeHHs Ta Tenedon Kienra;

® 11 3asIB PO KYIBIF/00MiH 1HO3€MHOT BAJIFOTH 200 OaHKIBCHKMX METAIIB BKAa3y€ThCS ITiJICTaBa
JUIS KYMIBJIL 1HO3eMHOI BamiOTH a00 OaHKIBCHKMX METalliB — MOCHUJIAHHS Ha JIOKYMEHTH, SIKI
BI/IMOBIIHO 10 HOPMATUBHO-TIPABOBHUX akTiB HarloHalbHOTO 0aHKY € IMiJICTaBOIO IS KYIiBJIi
1HO3eMHO1 BaIoTH Ha BanroTHOMY puHKY YKpaiHu, B T.4. peKBI3UTH J0roBopy (hopBapay, y pasi
KYIIiBJII BAIFOTH Ha YMOBax (opBap;

® Ha3Ba iHO3EMHOI BAIFOTU 200 OAHKIBCHKUX METAJIB, O KYMYEThCS/TIPOIAETHCS, IUPPOBUIL 200
JITepHUHN KOJ 1HO3EeMHOI BAIFOTH a00 OAHKIBCHKOTO METaTy BIAMOBIIHO 10 YMHHOI PEAAKIlii 0

Krnacugikaropa iHO3eMHHX BaJIIOT, 3aTBEP/DKEHOI0 TocTaHOBOK [IpaBminHs HamioHanbHOTO
O0anky Ykpainu Bix 04.02.1998 Ne34;

® cyMa KyMiBIi/MPOAaXy 1HO3EMHOi BalOTH — IU(pamMu (MpH BOMY IIiJIa YacTHHA YHCIA
B1JIOKPEMJTIOETHCSI KOMOIO) a00 Maca 6aHKIBCHKOTO MeTalny — Iu(paMu B TPOMCHKUX YHIIISX;

® Kypc KYIIBI1/POJaXXy B TPUBHAX 400 MOXKIIMBE 3HAUEHHS 32 KypCOM YITOBHOBa)KEHOTO OaHKY";

=B 3asBax MpO KYMIBIIO IHO3EMHOI BaliOTH ab0 OAaHKIBCHKMX METANiB BKa3YETbCS HOMEP
MOTOYHOI'O PaxXyHKYy B 1HO3€MHIN BaJtOTi/0aHKIBCHKMX METalax, Ha KU MOTPIOHO 3apaxyBaTu
npuadany iHO3eMHY BaTIOTy/ OaHKIBCHKI METalu 1 HallMeHyBaHHs baHKy y SIKOMY BIIKPHTO Iei
PaxyHOK;

=B 3asgBax NpPO MPOJAX 1HO3EMHOI BaTIOTH a00 OaHKIBCHKMX METaliB BKa3ye€ThCS HOMEpP
MOTOYHOTO paxyHKY B IPUBHSX, HA KU MOTPiOHO 3apaxyBaTu I'PUBHEBUII €KBIBAJICHT MPOJAHOT
iHO3eMHO1 BamoTH a00 OaHKIBCBKHMX METaJiB i HallMeHyBaHHS baHKy y SIKOMY BiIKpHTO Lieit
PaxyHOK.

JlomaTkoBO i 3MIACHEHHS Omepallid KyIiBlli 1HO3eMHOI BalIOTH a00 OaHKIBCBKHX METaliB
Kiient y 3asBi npo KymiBiito 1H03eMHO{ BatoTH a00 OaHKIBCHbKMX METaiB Ma€ 3a3HaYUTH T€, LIO:

= Kiient nopyuae banky, a bank Mae npaBo KynuTy 1HO3eMHY BalIOTy a00 OaHKIBChKI METallu Ha
YMOBaX, 1110 3a3Ha4eHi B 3asBi PO KYIIBJIIO 1HO36MHOI BATIOTH 200 OaHKIBCHKUX METAJIIB;

» KiienT nopyuae banky, a bank mae mpaBo mepepaxyBaTH 3 BKa3aHoro B 3asBi IlorouHoro
pPaxyHKy CyMy B TPUBHSX, III0 MOTPIOHA SIS KYIIBII1 1IHO3€MHOT BAJIFOTH 200 0aHKIBCHKUX METAIIIB
Ta CIJIaTHU KOMICii, Ha BIAMOBIIHUI BHYTPIIIHOOAHKIBCHKHH PaxyHOK

abo

KnieHT 3000B’s13yeThCsl MepepaxyBaTH KOIITH B TPHUBHAX B CyMi, HEOOXIAHIA JUIsl KyMiBIIi
IHO3EMHOI BalOTH a00 OaHKIBCBKAX METaJiB Ta CIUIaTH KoMicli Ha  BIJIOBIIHUH
BHYTPIIIHbOOAHKIBCHKUI PaXyHOK;

= Kiient nopy4ae banky, a bank mae mpaBo yTpuMaTH i3 CyMU B TPUBHSIX, sIKa MIepepaxoBaHa Jjis
KYIIIBJIl 1IHO3EMHOT BaTIOTH 200 OaHKiBChbkuX MetaniB, Komicito 3rinno 3 Tapudamu banky;

= KiieHT nopydae banky, a bank mMae npaBo, B pasi KO MiCJIsi BUKOHAHHS 3asBU 3aJIUILATHCA
HEBUKOPUCTAHUMH KOIITH B TPUBHSX, NlepepaxyBaTh ix Ha [IoTouHMit paXyHOK, peKBI3UTH SKOTO
BKa3yeTbcs B 3as1B1 PO KYIIBIIIO 1HO3€MHOI BaIOTH 00 OaHKIBCHKUX METaiB;

= KnieHT iopydae baHky nepepaxyBatu npua0aHy 1HO3EMHY BalloTy abo OaHKIBChbKI METajlu Ha
[Torounuit paxyHOK B iHO3eMHIN BaJIfOTi / OaHKIBCHKMX METaJlaX PEKBI3UTH SKOTO BKa3yeThCs B
3asBi IpO KYMIBJIIO 1HO3EMHO1 BAIIOTH a00 0aHKIBCHKUX METaiB;

= KimienTt nopyuae banky, a baHk mMae mpaBo mpoaTu iHO3eMHY BATIOTY a00 OaHKIBChKI METaln
Ha BamoTHoMy puHKY YKpaiHH, SKIIO KyIUIeHa 1HO3eMHa BayltoTa a00 OAHKIBCbKI METalH He
Oynyth mepepaxoBani KieHTOM 3a mpuW3HAa4YeHHSM y BU3HAYCHHH 3aKOHOJABCTBOM YKpaiHU
CTPOK Y BCTAaHOBJICHOMY MOPSIKY.

JlomaTtkoBO ISl 3M1MCHEHHS Omeparlii mpoJaxy 1HO3eMHOI BAIIOTH ab0 OaHKIBCHKUX METaliB
Kiient y 3as1Bi mpo npojiaxx iH03eMHOT BaJIIOT a00 OaHKIBCHKUX METaJiB Ma€ 3a3HAUYUTH T€, 1110:

= Kiient gopydae banky, a bank mMae mpaBo mnpojaTH 1HO3EMHY BallfOTy/0aHKIBChKI METalIM Ha
yMOBaXx, SIKi 3a3Ha4eHi B 3as1Bi PO MPOJaK IHO3EMHOI BaJIIOTH a00 OAHKIBCHKUX METaiB;

» Kiient nopyudae banky, a bank mae mpaBo nepepaxyBatu 3 [lotounoro paxynky Kiienra B
1HO3eMHIM BaJltOTI/0aHKIBCHKUX METajlaX CyMy B 1HO3€MHIM BastoTi/0aHKIBCHKHUX METaiB, IO
HiJIArae MpoIaXKy Ha BIAMOBITHUN BHYTPIIIHbOOAHKIBCHKUI paXyHOK



abo
KiieHT 3000B’513y€ThCs TIepepaxyBaT CyMy 1HO3eMHO{ BaJltOTH/ Macy OaHKIBCHKMX METaliB, 110
MJISTae MPOAAKY Ha BiAMOBITHUN BHYTPIIIHBOOAHKIBCHKUI PaxyHOK;

= KiieHnT nopyuae banky, a bank Mae mpaBo yTpuMaTH i3 CyMH B TPUBHSAX, OTPUMAHOI BiJl TPOAAKY
1HO3eMHOI BamtoTH/0aHKiBCbKUX MeTalliB, Komicito 3riguo 3 Tapudamu banky 6e3 3apaxyBaHHs ii
Ha [ToTounuii paxyHok KiieHTa B HamioHanbHii BaIioOTI;

= KiienT nopyuyae banky, a baHk mae mpaBo 3apaxyBaTh TPUBHEBHI EKBiBAIEHT MpPOJAHOI
1HO3eMHOI BaItOTH/O0aHKIBCHKUX MeTamiB Ha [loTouHMN paxyHOK B TPHUBHSX, PEKBI3HUTH SKOTO
BKa3yeThCA B 3as1B1 PO MPOJIAK 1HO3EMHOT BATIOTH a00 OAHKIBCHKUX METAiB;

= KitieHT opyuae banky, a baHk mMae npaBo y pa3i HEeMOXKIIMBOCTI BUKOHATH 3asiBY MPO MPOJIaK
1HO3eMHO1 BaJItOTH 200 OaHKIBCHKMX METAJiB, IOBEPHYTH 1IHO3EMHY BaIOTy/ OAHKIBCHKI METallu
Ha [ToTouHMit paxyHOK B iIHO3EMHIH BaJIIOTI.

JlogaTkoBO isi 3A1MCHEHHs orepaniid OOMiHYy 1HO3€MHOI BaJIOTH a00 OaHKIBCHKHX MeETalliB
Kimient y 3asBi npo 0OMiH iHO3eMHOI BatoTH a00 0aHKIBCHKHUX METAIIB Ma€ 3a3HAYUTH T€, IIO:

= Knient nopydae banky, a bank Mae npaBo oOMiHATH OAHY IHO3EMHY BATIOTY/0aHKIBCHKUI METa
B IHIIYy 1HO3EMHY BaJIOTY/0OaHKIBCHKMI MeTal Ha yMOBax, IO 3a3HaueHi B 3asBl Mpo OOMiH
1HO3EMHOI BaJIFOTH a00 OaHKIBCHKHUX METAIIIB;

= Kimient nmopydae banky, a baHk mae mpaBo mepepaxyBaTv 3 BKa3aHOTO B 3asBi [lotowynoro
paxynky Kiienta cymy iHO3eMHO1 BallfoTH/Macy OaHKIBCHKMX METalIB, IO MiJJIsrae oOMiHy, Ha
BiJITIOBITHUI BHYTPIIIHEOOAHKIBCHKUH paXyHOK

abo

Kitient 3000B’A3y€ThCsl TIepepaxyBaTH CyMy 1HO3€MHOI BaJIFOTH/Macy OaHKIBCHKMX METaNiB, IO
nijuisirae oOMiHy, Ha BIAMOBITHUIN BHYTPIIIHbOOAHKIBCHKHI paXyHOK;

= KitienT nopyvae banky, a bank mae mpaBo yrpumaru i3 [loTrouyHOrO paxyHKy B HaIliOHAJIbHIN
BaitoTi Bigkputoro B banky Kowmicito 3rigno 3 Tapudamu banky

abo

KitienT 3000B’s13y€eThCcsl IEpepaxyBaTH KOILITH B TPUBHIX y PO3MIpi, 110 MOTPIOHUIN AJS CIIaTH
Komicii 3rigHo 3 Tapudamu banky, Ha BiAMOBIAHUI BHYTPIITHBOOAHKIBCHKHH PaxyHOK;

» KitieHT opyvae banky nepepaxyBaTu npuadoaHy iHO3€MHY BaJIIOTYy a00 OaHKIBChKI METajIu Ha
[Torounuil paxyHOK B iHO3eMHIN BaJIfOTi / OaHKIBCHKMX METaJlaX PEKBI3UTH SKOTO BKa3yeThCs B
3asBi Mpo 0OMIH 1HO3EMHOI BAIFOTH 200 OaHKIBCHKHX METAJIiB;

= KiieHT nopy4ae banky, a baHk Mae mpaBo mpojaTu iHO3eMHY BalOTY/OaHKIBChKI METald Ha
BamotHOMY puHKY YKpainu, sSKIIO KyIuieHa/0OOMiHsIHA 1HO3eMHA BaJIF0Ta/0aHKIBChKI METau HE
Oynytb mepepaxoBaHi KiieHTOM 3a mpu3HaueHHSIM Yy BH3HAU€HHMH 3aKOHOAABCTBOM YKpaiHU
CTPOK Y BCTaHOBJICHOMY TTOPSIIIKY.
3asBa Mpo KyMiBIO/IPOAAXK/00MiH 1HO3eMHOI BaIOTH a00 OaHKIBCHKHX METaJliB Ha MAalepoBOMY
HOCIi Mae OyTu HaJlaHa y JIBOX IPUMIPHUKAX Ta cKpimieHa nianucoM KiieHnta/YnoBHOBaKeHOT
ocobu KiieHra, dkiii HagaHo mpaBo po3NOps/PKEHHS PaxyHkom, 1 BiIOMTKa mnedatkd (3a
HasiBHOCTI).

3.2.5.®axT miAnucaHHs BIACHOPYYHHUM IiITUCOM 3asiBU Ha manepoBoMy Hocii abo HaknaneHHs EIT na
1HimoBaHy 3asBy MPO KYMiBIIO/MPoaax/00MiH 1HO3eMHOI BaOTH a00 0aHKIBCHKUX METAIIB B
Cuctemi € miATBepKEHHSIM Toro, 1o KiieHT Hazmae cBoro Ge33anepedHy 3rojly Ha BUKOHAHHS
[TnaTtixuoi (MX) omeparmii (i) B pamMkax Takoi 3asBU TPO KYMIBIIO/MPOAaK/00MIH 1HO3EMHOI
BaIIOTH 200 OAHKIBCHKUX METAJIIB .

3.2.6.Knient ne Hagae no banky 3asBy mpo mpoaaxk iHO3eMHOI BamtoTH a00 OaHKIBCHKHX METAJB y
BUIMA/IKaX, KOJIM HAJXO/PKEHHS MPOJAIOThCS BIANOBITHO J0 BUMOI BCTAHOBJIEHUX HOPMAaTHBHO-
npaBoBuMH aktamu HBY ta num /foroBopom.

3.2.7.baHK, y BUNIaJIKax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHH, 3/I1iICHIOE KOHTPOJIb 32 TIOBHOTOIO
CIUIaTH BCIX HEOOXIIHUX IUIATEXIB, sIKI MependadyeHl YMHHUM 3aKOHOJABCTBOM YKpaiHM NpU
3nificHenHi bankoMm KymiBii/mpoaaxy/oOMiHy 1HO3€MHOI BallOTH a00 OaHKIBCHKUX MeETalliB, 3a
nopyuenHsMm Kiienra. Crinata 3a3Ha4€HUX IUIATEXIB 3A1MCHIOEThCS 3a paXyHOK KowTiB KiieHTa.

3.2.8.bank moBepTae 0e3 BUKOHAHHSA 3asiBY IpPO KYIIBIIO/MPOJaX/0OMiH 1HO3eMHOI BaltOTH abo
0aHKIBCHKHX METAJIiB:



» gm0 KimieHT He mepepaxyBaB HEOOXiAHY CyMy B HAIIOHAJIBbHIN BAIIOTI YKpaiHW/iHO3EMHIM
BaJTIOTI Ta/a00 Macy OaHKIBCHKMX METaJIB JUIs KYIiBII Ta/abo mpoaaxy Ta/abo 0OMiHy 1HO3eMHO1
BaIFOTH/O0AHKIBCHKUX METAIIB Ta CIUIATH KOMIicii, B pa3i mpuitHsaTOoro Ha cede KiieHTom Takoro
3000B’s13aHHS, 110 MIEPEePaxyBaHHIO HAJICKHOT CYMH KOIITiB/MacH MeTally, y BiIIOBITHIi THUITOBIH
dhopwmi 3as1BH;

» gkimo Ha [lorounomy paxyHky KitieHTa BiICYTHS B JOCTaTHBOMY pO3Mipi HeoOXigHa cyma B
HaI[lOHAJIbHIN BaMIOTI YKpaiHu/iHO3eMHIN BaroTi Ta/ab0 Maci OaHKIBCHKMX METANIB JJIs KYITiBIIi
Ta/ab0 npoaaxy Ta/abo 0OMiHy iHO3eMHOI BaTt0TH/0aHKIBCHKUX METaJIIB Ta CIUIATH KOMICii, B pa3i
npuitHsITOro Ha cebe KiieHToM Takoro 3000B’s3aHHS, IO HAsSBHOCTI 3anumiky Ha [loTrounomy
pPaxyHKY B IOCTaTHbOMY PO3Mipi, y BIAMOBIAHIN THIIOBIH (hOpMi 3asBH;

® JKIIO J0 MOYaTKy (yHKUHiOHYBaHHS CHCTeMH MiITBEppKEeHHs yrona Ha IloTo4HOMY paxyHKY
Kitienra BiicyTHs cyMa KOIITIB, TOCTATHS JJIs iepepaxyBanHs baHnkom 10 Jlep»aBHOTO OrOKETY
VYkpaiHu Bcix HEOOXIJHMX IUIATEXKIB, sKi mependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHU HpU
3mificHeHH1 baHkoM KymiBmi/mpoiaxy/o0OMiHy 1HO3eMHOI BaatOTH a00 OaHKIBCHKHX METaliB, 3a
nopyuenusm Kiienra;

= g0 baHk BUKOHYE JOKYMEHT Ipo apemuT abo MpUMycoBe CIMCAaHHs KOMITIB 3 PaxyHKy, sSKuii
BUKOPUCTOBYETHCSI KIIEHTOM Uil KYHiBIi, mpojgaxxky abo oOMiHy iHO3eMHOi BatoTH abo
0aHKIBCHKHMX METAJIIB;

® y IKHUX € M1TYUIIEeHHS, 3aKPECIIeH] cJI0Ba a00 Oy/ab-sKi 1HII BUMIPABIICHHS, & TAKOXK SIKIIIO TEKCT
WX IOKYMEHTIB HEMOJKIIUBO IMPOYUTATH BHACIIOK 1X MOIIKOIKCHHS;

® y SKUX X04a O OJIMH 13 000B'I3KOBUX PEKBI3UTIB HE 3alIOBHEHHI a00 3a0BHEHUI HETIPaBUIIbHO;

"B pa3i BIACYTHOCTI JOKYMEHTIB, #Ki MOTpiOHI Uit  KymiBii/OOMiHYy  1HO3€MHOI
BaJTIOTH/0aHKIBCHKMX METaJiB Ta/abo mepepaxyBaHHs 1HO3€MHOI BATIOTH/OaHKIBCHKUX METAIIIB 3
[Torounoro paxynky KimienTa Ta s 3aificHenHs: BaHkoM BalFOTHOTO HArIs Ty 32 €0 OTIEPAIIi€l0
Knienra;

=B pa3i HEMOXJIMBOCTI, 3 He3aleKHUX Big baHky mpuuuH, BUKOHATH BKa3iBku KiieHra.
(BIAMOBITHO JTO YMOB 3asBH);

® 3 {HIIUX MiCTaB, Nepea0adyeHnX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.2.9.V Bunaaxky HajaHHs 3asBU MPO KYMIBIIO/MPOAaX/00MIH 1HO3EMHOI BaliOTH a00 OaHKIBCHKUX
METaJIiB Ha narnepoBoMy Hocii, baHk moBepratoun 3asBy 6€3 BUKOHAHHS 3a3HAa4a€ Ha 3BOPOTHOMY
00111 3asiBM PUYMHY 11 TOBEpHEHHS (13 3a3HAYEHHSM J1aTU TOBEPHEHHS) Ta 3aCBIAYYE MIIUCAMU
BIJIIIOBIJAJIbHOTO BUKOHABIIS Ta BIOMTKOM InTammna banky.
VY Bumanky HajgaHHs 3asBH MPO KYIMIBIIO/MPOAaK/00MIH 1HO3EMHOI BajOTH a00 OaHKIBCHKUX
MeTaniB 3acobamu CructemMH, IpUYMHA TOBEPHEHHS BKa3zyeThes B Cucremi.

3.2.10.3asBa Ipo KYIIIBIIIO/TIPOIaXK/00MIH 1HO3€MHOI BaIlOTH a00 OAaHKIBCHKHX METajiB MOXE OyTH
BigkiIMKkaHa KilieHTOM mIIsiXoM HaJaHHS 10 baHKy JucTa Nmpo BiIKIMKaHHS JOKyMEHTa i3
3a3HAQUYEHHSM PEKBI3UTIB TAKOro JOKyMEHTa (MOoro Homepy, AaTh, CyMH Ta NPUYMHU HOTO
BIIKJIMKaHHA) Ta Mae MicTUTH iHpopmanito npo Paxynok KiienTa, Ha sgxkuili maooTh OyTu
nepeka3ani bankom komrru Knienra.
JIvcT mpo BiIKIIMKAHHS 3asBU PO KYIIBIIO/TPOJak/00MiH 1HO3€MHOI BaJIFOTH a00 OaHKIBCHKUX
MeTaiiB Mae 0ytu nianucanuii Kimenrom/YnoBHoBaxxeHo0 0co00ro KitieHTa, sikiif HagjaHO MpaBo
posnopspkeHHs PaxyHkoM, Ta HagaeThest 10 banky Ha manepoBomy Hocii ab6o 3acobamu Cucremu
710 MOMEHTY 3/ilicHeHHs1 baHkom omeparii 3 KymiBii/poiaxy/oOMiHy 1HO3€MHOI BalIOTH abo
0aHKIBCHKHX METaliB Ha BamoTHOMY pHHKY YKpaiHu.
CTopoHM y3roiniu, 10 BIAKJIMKAHHS 3asBU MPO KYMiBIIO/Ipoak/00MiH 1HO3eMHOI BaJIlOTH abo
0aHKIBCHKHX METaJIiB MOXKJIMBE JIMILE Y MOBHIH CyMi.

3.2.11.YV Bunaaxky BIOKIUKaHHSA 3asBU NpPO KYIIBIIO/POIakK/0OMIH 1HO3€MHOi BallOTH abo
OankiBcbkux MetaniB KiieHT 3000B's3aHMid BigmkoayBaTH baHKy yci BUTpaTH, 110 MOHECEH1
OCTaHHIM Y 3B'SI3KY 3 IPUIHSATTSM /10 BUKOHAHHS BIAKJIMKAHOI 3as1BU MPO KYMIBIIIO/ TPOJax/00MiH
iHO3eMHOI BamOTH ab0 OaHKIBCHKUX MeTaliB. BimmikomyBaHHsS JOAAaTKOBHX BHUTpaT baHKYy,
oOymoBineHux ymoBamu JloroBopy, y iX ¢akTuyHOMY po3Mipli 3  ypaxyBaHHSIM
3arajibHOJEpKaBHUX MOJATKIB Ta 300piB - € 623010 OMOJIATKyBAaHHS MTOJIATKOM Ha JI0JIaHy BapTiCTh
(ITIB) y 3araibHOBCTAaHOBJICHOMY TOPSJIKY 3a cTaBKOIO 20% y BIAMOBITHOCTI O HOPM YHHHOTO
IIOJATKOBOI'O 3aKOHOJIaBCTBA Y KpalHU.



3.2.12.bask micns 3OIACHEHHs OMepaiii 3 KyMmiBIi/poaaxy/oOMiHy 1HO3€MHOI BaJIIOTH a0o
0aHKIBCbKHMX MeTaniB Hafae KiienTy iHpopMallito mpo cymy/mMacy BaatoTH/O0aHKIBCBKUX METAIiB,
o OyJa KyruieHa/mpoaaHa/oOMiHsHA, KypeC 3a SIKMM 1HO3eMHa BaJII0Ta/0aHKIBChKI METalIu Oyiau
KyIUIeHi/mpoiani/oOMiHsHI, cymy BuTpaT KiieHTa y 3B’SI3Ky 3 MPOBEACHHSIM IMX ONeparii Ta
iy iH(OopMartito y Burisiai Bunucku npo pyx komris 3a PaxyHkoM (B po3pi3i paxyHKIB Ta BHJIIB
BaIIOT/0aHKIBCHKUX METAJIIB).

3.2.13.KitieHT 31iiiCHIOE BAIFOTHI OTIepallii 3 KyITiBJIi 1H03€MHO1 BaTt0TH/O0aHKIBCHKUX METAJliB, ITepeKa3
1HO3eMHO1  BaOTH/OAHKIBCHKMX METANIB/TPUBHI HA MIJCTaBli OpPUTIHATIB JOKYMEHTIB
(YKJIFO4aro4M eJeKTPOHHI IOKYMEHTH) a00 KOITi B €JIEKTPOHHIM/manepoBii popmi 3 opuriHaIiB
JOKYMEHTIB Ha ManepoBUX HOCIAX .
Komii m10KyMeHTIB B €JIEKTPOHHIM (opMi CTBOPIOIOThCA KIliEHTOM NUISXOM CKaHYBaHHS 3
OpHTriHay JOKyMEHTa Ha mamepoBoMy Hocii Ta 3acBimuytothes EIl migmucom Kimienra (s
IOPUIMYHUX OCI0 - mianmucoM YToBHOBaXeHO1 ocoou KirieHnTa), CTBOpEHUM BiJIITOBITHO 10 BUMOT
3aKOHOJABCTBA y c(epi HAaHHS eNEKTPOHHUX JIOBIPUYHX ITOCIYT .

I'nasa 3. OCOBJIMBOCTI OBCJIYI'OBYBAHHSA OKPEMUX/TOAATKOBUX OKPEMUX

PAXYHKIB

3.3.1 OcobuBocri 00cJIyroByBaHHsI OKpeMMX/10JaTKOBHX OKpeMHX PaxyHKiB

€JIEKTPONOCTAYAIbHUKIB.

3.3.1.1 bank 3xilicHroe BigkputTs Ta oocimyroByBaHHs (Po3paxynkoBe Ta/abo Kacose) Oxpemoro(ux)
paxyHKy(iB)  eleKTporocTauaibHHKa Ta/abo  JlogaTkoBOro  OKpeMoro  paxyHKY(iB)
eJleKTporioctayaabHuka KitieHTam, sKi € eJNeKTpPOINOCTadyaIbHUKAMHU BIiAIOBIIHO 10 YHWHHOTO
3aKOHOJIAaBCTBa YKpaiHU, B TOMY YHCI, 3aKOHY IIPO PUHOK €IEKTPUYHOI eHeprii.

3.3.1.2. bBamk BigkpuBae Kiientry Oxpemuii paxyHok//logaTkoBuii  OKpeMuidl  paxyHOK
€JIEKTPONOCTavYaIbHUKA Micas HagaHHs KiieHTOM BCiX HEOOXiIHUX JOKYMEHTIB, IPOBEICHHS
inenTudikanii, Bepudikarii Ta BUB4eHHs1 ocoou Kitienra ta/abo YnoBHoBaxeHoi ocobu Kiienra
a00 mepeBipKU/OHOBIICHHS JaHUX 3a IpeA’ ABJICHUMU TOKyMeHTaMu (Ko KilieHT Mae paxyHKH B
banky OyB panimie ieHTH(IKOBaHHIA) BIAMIOBIIHO IO BUMOT YHHHOTO 3aKOHOJJABCTBA YKpPaiHU Ta
BHYTpILIHIX HOPMAaTUBHUX JIOKyMEHTIB baHky.

3.3.1.3. Bank s3naiiicaroe obcimyroByBanHs — Okpemoro/JlogaTkoBOro OkKpeMoro (Mx) paxyHKY(iB)
€JIEKTPONOCTaYaIbHUKIB BiJIIOBITHO 0 YNHHOTO 3aKOHO/AABCTBA YKpaiHU, B TOMY YHCIIi, aje He
BUKIIIOYHO, HOpMaTHUBHO-TIpaBoBUX akTiB KaOinery MinictpiB VYkpainu, Perynsaropa,
HarionansHoro 6anky Ykpainu, Ta ymMmoB 11boro /lorosopy.

3.3.1.4 Kuient nopyuae, a bank 3000B’s13yeThest 3xilicHIOBaTH [lebeTOBHII Tepeka3 BCIX KOINTIB 3
Oxpemux/J{o1aTKOBUX OKpeMHUX paxyHKY(IB) eleKTpONOoCTayalbHUKAa B TEPMIHM Ta MOPSAKY,
Bu3HaueHi 1m.2.5.1.29 nporo Jlorosopy.
IlepepaxyBaHH:) KOIIITiB 3 Oxpemoro/JlonaTkoBoro OKpEMOTO paxyHKY(iB)
€JICKTPOIOCTaYaIbHIKAa Ha KOPUCTh TpeTiX ocid abo Ha BiacH1 [lorouni paxynku Kiienra, sxi
BiKpHTI B baHky uu B iHIIOMY OaHKYy, 37iiicHIOeThCsl bankom 6e3 HaganHs KiienToMm [InaTtikHIX
IHCTpYKU1M Ha mijctaBl AnroputMmy. [lnarixkHi iHcTpykuii KimienTa Ha nmanepoBux HoOCisIX Ta/abo
B Buriaal EINl 3a Oxpemum/ J[o1aTKOBUM OKPEMHMM PaxyHKOM (-aMH) €JIeKTpONocTavyaibHUKA
bank He npuiiMae Ta HE BUKOHYE.

3.3.1.5 KuienT Hanae banky npaBo HajgaBaTu MUCbMOBE MoBiToMIIeHHS Perymnsropy ta/abo OnepaTtopy
cUCTeMHU Tepesadi mpo BIIKpUTT/3akputTTss Okpemoro/ J[01aTKOBOro OKpeMOro paxyHky(-iB)
eJIEKTPOIIOCTaYaIbHUKA Ta iX PEKBI3UTH.

3.3.1.6 BinnoBigHo 10 HOpM 3aKOHY PO PUHOK €IEKTPUYHOI eHeprii Ha KomTH Ha OKpeMoMy paxyHKY
eJIeKTponocTavanbHuka/ J[oaTKOBOMY OKpeMOMY paxyHKY(-ax) eNeKTpONoCTadyalbHUKA He
MOke OyTH 3BEpHEHO CTSTHEHHS 3a 3000B’s3aHHAMU KiieHTa, a Takox omeparii 3a OkpeMum
paxyHKOM eJIeKTpornocTavanbHuKa//logaTkoBUM OKpeMHUM paxyHKOM(-aMn)
€JIEKTPONOCTAaYaJIbHUKAa HE MiUIAraloTh 3YNUHEHHIO. 3a HeoOIPYHTOBAHICTh INPHUMYCOBOTO
cnucaHHs kowmTiB 3 OKpeMOro paxyHKy eJeKTpoIiocTayaibHHUKa/J[01aTKOBOro OKpemMoro
paxyHKY(-1B) €JIEKTPOINOCTaYaIbHUKA, HEIOCTOBIPHICTh JIAHUX, 3a3HAYEHUX Y TJIATLKHINA BUMO31
100 CIHCaHHS KOwTiB 3 OKpeMOro paxyHKy eJeKTporocTadaabHUKa/J[01aTKOBOIO OKpPEMOro
paxyHKY(-1B) €JeKTpONocTavyaIbHUKa BIAMOBIJATBHICTS HECE CTATYBAY BIAMOBIAHO /10 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

3.3.1.7 Jlo 3arBepmxeHHs OKpeMOro paxyHKY eJIeKTpoIrocTadyaibHUKa/J[01aTKOBOTO OKpeMoro
paxyHKy(-iB)  eleKTporocradyaibHuka Perymsaropom  BigmoBimHO A0  3aKOHY  IIpo



PUHOK CJeKTPUYHOI  €Heprii KimieHT  3000B'SI3y€ThCs HE  TPOBOJIUTH BUIATKOBHX
oreparii, OKpim nepegdaueHNX 3aKOHOJaBCTBOM Ta HOPMAaTUBHUMH JIOKyMeHTaMmu Perymsropa, 3
OkpeMoro paxyHKy eJIeKTporocTadyajbHUKa /J{ogaTKOBOro  OKpemMoro  paxyHKY(-iB)
€JIEKTPOTIOCTaYaTbHUKA. baHK He 3/1MCHIOE KOHTPOJh Ta HE HECE BiAMOBINATHHOCTI B YaCTHHI
notpumanHs Kiienrom Bumor 3akony «IIpo puHOK eNeKTpUYHOI eHeprii», IHIIUX 3aKOHOJaBUMX
aKTIB Ta HOPMATUBHUX JOKYMEHTIB Perynsaropa.

3.3.1.8. fAxmo ymoBu JloroBopy cymnepeduTUMyTh HOpMaM 3aKOHY IPO PUHOK €JIEKTPUYHOI eHeprii
Ta/ab0 AJropuTMy Ta/ab0 HOPMATHUBHO-IIPABOBOTO AKTY, IO PETYIIOE MOPSIOK 3AiHCHEHHS
orepariiii 3a OkpeMUMH paxyHKaMH eJIEeKTPONOCTa4albHUKIB, TO 10 BHECEHHS BIIOBIIHUX 3MiH
y Jorosip npioputeT npu BUKOHaHHI /|0roBopy MaroTh BiJIOBITHO HOPMH 3aKOHY IPO PHHOK
ENeKTPUYHOI eHeprii Ta/abo AnropuTmy Ta/ab0 HOPMATHBHO-TIPABOBOTO aKTy, IO PETYIIOE
MOPSIOK 3/MIMCHEHHS onepailiii 32 OKpeMUMHU paxyHKaMH eJIeKTPOIOCTadaIbHUKIB/ JJomaTkoBuMuU
OKPEeMHUMH paxyHKaMH eJEeKTPOIOCTayalbHHUKIB, B TOMY YHWCHi, ajlé He BUKIOYHO B YaCTHHI
CTPOKIB Ta HampsMKIB 3JiHCHEHHs mepeka3iB komTiB 3a OKpeMUMH paxyHKaMu
€JIEKTPONOCTAaYaIbHUKIB /J{01aTKOBUMU OKPEMHUMHU PaXyHKaMU €JIEKTPOIIOCTavYaIbHUKIB.

3.3.2. OcobuBocTi 00cIyropyBanHs rpanToBux [1oToYHMX paxyHKIB JUIsl 3apaxXyBaHHs KOIUTIB

®inancoBoi miaTpumMku/I'panty, HagaHoi (-ro) y ¢popmi 6e3m10BopoTHOI PiHAHCOBOI JONMIOMOTH

3.3.2.1. bauk BigkpuBae Kumienty rpantoBuii [loTounuii paxyHok micis HazanHs KiieHToM Bcix
HEOOXITHUX JIOKyMEHTIB, MMPOBEACHHS ieHTudikarii, Bepudikaiii Ta BuB4eHHs ocoon KiieHnta
Ta/abo YmnoBHOBaxkeHOi ocoOu Kiienta abo mepeBipKu/OHOBIEHHS AAHUX 3a Mpe.’ sIBICHUMU
nokymeHnTamu (akmo KiieHnT mae paxynku B banky i OyB panime iieHTH(IKOBaHHIA) BiAIOBITHO
70 BUMOT YMHHOTO 3aKOHO/ABCTBAa YKpaiHU Ta BHYTPILIHIX HOPMaTHBHUX JOKYMEHTIB baHKy.
I'panToBuii [loTrounmii paxyHOK BiIKpUBA€ThCS Ha MiACTaBi 3asBu - JloroBopy, 3a ¢popmoro, sika
po3mimeHa Ha Caiiti banky. I'pantoBuii IloTOuHMII paXyHOK BiJKPHBA€THCS BUKIIOYHO B
HalloHaNbHIA BamoTi YKpainu. Ha rpanTtoBuii IloTouHuii paxyHOK 3apaxOBYIOThCS KOUITH
dinancoBoi nmiaTpumku / I'panty.

3.3.2.2. IlnarixHi oneparii 3a rpaHTOBUM [10TOUHMM paxyHKOM 31 CHIOIOTHCS 3 ypaxyBaHHSIM BUMOT
1 oOMeXeHb, BCTAaHOBJICHHUX 3aKOHOJIABCTBOM YKpainu, a Takox IIporpamoro “IlinTpumka
€HEeProCcTINKOCTI MIKPO Ta MAJIUX MIANPHEMCTB YKpaiHU» a00 Oy/b-sIKO1 1HIIIOK0 IPOrpaMoro, 110
nependaydae HajanHs KiieHTam 6€3moBOpoTHOI ()iHAHCOBOI JOITOMOTH Ta y4acTh B SIKIH pHUiiMae
baHk B sIKOCTi YITOBHOBa)KEHOTO OAHKY Ha IMi/ICTaBi BIAMIOBITHUX IOTOBOPIB PO CIiBPOOITHUIITBO,
yKJaeHux bankom 3 HajiaBauamMu Takoi 6€31moBOpOTHOT (hIHAHCOBOI JOTIOMOTH.

3.3.2.3. IlepepaxyBaHHsI KOILITIB, 1110 3HAXOAATHCS HA rpaHTOBOMY [l0TOUHOMY paxyHKY 3/11HCHIOETHCS
BUKJIIOYHO Ha I, nependayeni ymoBamu [Iporpamu “IlinTpumka eHeprocTidikocTi MIKpo Ta
MaJMX MIAOPUEMCTB YKpaiHu» abo Oyab-gKoi 1HIIOI Hporpamu, 10 Hepeadayae HaJaHHS
Knientam 0e3moBOpOTHOI (piHAHCOBOI JOMOMOTH Ta ydyacThb B sKii npuiiMae baHk B siKOCTi
YIIOBHOB&KEHOTO OAaHKY, a TAKOK Ha MOBEPHEHHSI Y IIOBHOMY 00Cs131 HEBUKOPHCTAHOTO 3aTHIIKY
di"aHcoBOi MIATpUMKHM / ['paHTy y BuUMNajakax, mepeadadyeHUX TaKUMHU Iporpamamu. Jns
npoBefeHHs [lnatixkHux 1HCTpyKUi 3 rpanTtoBoro Ilotounoro paxynky, KiieHT Hamae maker
JOKYMEHTIB, IO MiJTBEP/DKYIOTh IIbOBE BUKOPUCTaHHA KOWTIB (DIHAHCOBOI MIATPUMKH /
I'panty, nependauenuii Ilporpamoro “IlinTpuMka eHEprocTiHKOCTI MIKPO Ta MaJTUX MiIPUEMCTB
VYkpainu» abo 1HILIOIO MPOrpamMolo, y4acTh B siKiii npuiimae baHk.

3.3.2.4. BaHk mMae€ npaBo:

3.3.2.4.1. 3nilficHIOBaTH KOHTPOJIb HIHOBOTO BUKOPHCTAaHHS KOWTIB PiHaHCOBOI MiATpUMKH / ['panTy
3 METOI0 JOTpUMaHHs BUMOT nepenodauenux [Iporpamoro “IlinTprMka eHeprocTiikocTi MIKpo Ta
MaJIuX MiAIPUEMCTB YKpaiHu» abo 1HIIOi mporpamu, y4acTs B sKii npuiimae bank 1 KiieHT.

3.3.2.4.2. BinmoButu Kiienty y BukoHanHi IlmaTixHOi iHCTpyKIii Ha mNepepaxyBaHHS KOLITIB 3

rpanToBoro IlorouHoro paxyHky y BUNajKy HeHataHHs Kili€eHTOM TOKYMEHTIB, HEOOXITHUX JUIS
3MIMCHEHHST KOHTPOJIIO 3a IIIbOBUM BUKOPUCTaHHAM KomTiB PiHaHCOBOI miaTpumku / ['paHTy.

3.3.2.4.3. 3nificHIOBAaTH CIIMCAHHS KOIITIB 3 rpaHTOBOro [ToTouHOro paxyHKy (KpeJUTOBUIl epekas) Ta
iHmmx [lotounux paxyskiB Kiienta Ha kopucth OTpuMyBada, peKBI3UTH SIKOTO Ta IEPEITiK
[Mnati>kHUX omepalliid, TMOB’S3aHUX MK COOOI0 CHUTBHUMH O3HAKaMH, IIOJ0 SKHX
3MIMCHIOBATUMETHCSI KPEAUTOBHH Mepeka3, BU3HAYAOThCS B 3asBi -JloroBopi (3a BUKIIOUEHHSIM
X [10TOYHMX paxyHKiB, MPAaBOBUN PEXHM BUKOPUCTAHHS SKUX, BU3HAUYEHUI 3aKOHOJIABCTBOM



VYkpaiHu, BUKIIIOYa€ MOKJIMBICTh CIIMCAHHS KOILITIB A1 BUKOHAHHs 3000B’A3aHb 3 NOBEPHEHHS
dinancoBoi miaTpuMkH / I'panty).

3.3.2.4.4. zmiiicaroBatu JleberoBuii mepeka3 3a 3romoro Kiienta, Hamanowo B 3asBi-JloroBopi, 3
rpanToBoro Ilorounux paxyHkiB Ta iHmmx [lorounux paxyHkiB Kmienra, Binkputux B baHky, 3
METOI0 KOMIIeHcallil BUTpaT baHKy, 5Kl BiH IIOHECE y BUIIJKY IIOBEPHEHHS HUM 32 BJIACHI KOIUTH
cymu ['panty y Bumajkax, nependaueHux IIporpamoro “IlinTpuMKu eHEeprocTiiKoCTi MIKpO Ta
MaJuX MiANPUEMCTB YKpaiHu» a0o 1HIIO MPOTrpaMu, y4acTh B K1l npuitmae bank 1 Kiienr.

3.3.2.4.4. 3niiicaroBatu JleGeToBi nepekasu 3 rpaHToBoro Ilorounoro paxynky Ta iHmux IloTounmnx
paxyHkiB Kiienra, Binkputux B banky Ha migcraBi [lnaTixaux iHCTpYKIiHOTpuMyBava , sKi
opopmasiTumyThess B pamkax IIporpamm “TlinTpumka eHEprocTiiKOCTI MIKpO Ta MaJHX
MiPUEMCTB YKpainn» abo Oy/b-AKoi 1HIIOK Mporpamoro, mo nependadae Haganus Kienram
6e31moBOpOTHOI (hiHAHCOBOI JOMIOMOTH Ta Y4acTh B SIKii npuiiMae baHk B AKOCT1 yIIOBHOBaXEHOTO
0aHKy Ha IiJICTaBl BIAMOBIAHUX JOTOBOPIB NP0 CHIBPOOITHHUIITBO, YKJIaieHUX baHkoMm 3
Ha/1aBa4aMy Takoi 0e3mOBOPOTHOI (piHAHCOBOT TOIIOMOTH.

3.3.2.5. KJ1ieHT 3000B’A3Y€THCS:

3.3.2.5.1 Cnmatutu BY4acHO KoMicii BiamoBiaHo 1o Tapugis banky.

3.3.2.5.2. ¥V pa3si noBepHeHHs1 bankoMm 3a BiacHi komTtu cymu I'panty (dactuHH TpaHTy) DoHIY
PO3BUTKY MIANPUEMHUITBA Yy BUNankax, mnependoadenux Ilporpamoro  “IliaTpumka
EHEProcTINKOCTI MIKPO Ta MajuX MIANPHUEMCTB YKpaiHm» a00 Oyab-gKoi 1HIIOK MPOrpamoro
y4dacTh B sKii npuiiMae bank 1 Kimient ta JloroBopoM paxyHKYy YMOBHOTO 30epiraHts (€cKpoy),
ykiageHoMy Mk bankom Ta ®OHIOM PO3BUTKY HiANPHUEMHUIITBA, KOMIIEHCYBAaTH Y IIOBHOMY
o0cs3i BuTpatu banky, moHeceHi y 3B’sI3Ky i3 TaKUM MOBEpPHEHHSM. baHK MoXe peanizyBaTH
IpaBO Ha OTPUMAaHHs 3a3HA4YE€HOi KOMIIEHcalii BHUTpAaT LUIAXOM 3JIHCHEHHs Je0eTOBOro
nepekasy 3a 3ronoro Kiienra, B mopsaky, BusHaueHomy 1. 2.6.5 ta 2.6.6 Ta m. 3.3.2.5.4.
orosopy.

3.3.2.5.3. HagaBatu no banky pasom i3 [InaTi>kKHOIO 1HCTPYKIIEO OPHUTIHATM JOKYMEHTIB Ta/abo
HAJI)KHUM YMHOM 3aBIpEHUX KOIiN JOKYMEHTIB Ha MarnepoBOMY HOCIi Ta/abo KOIii JOKYMEHTIB
B eNIEKTpOoHHIH (opmi, mo 3acBiquayroTsest KEI, siki HeoOXiaHi 111 BUKOHaHHS baHKoM aHamizy
Ta MEepEeBipKU, Ta sKI € MiJICTABOIO AJIs 3/11HCHEHH IlepeKasy 3 rpaHToBoro [1orouHoro paxyHky
B pamkax [Iporpamu “IlinTpumka eHeprocTiikocTi MiKpO Ta MaIHX MiIPUEMCTB YKpaiHm».

3.3.2.5.4 Knient nopydae banky ta Hafae iomy 6e33anepeyny 3rojty Ha 3iiiicHeHHs [leGeToBoro (Ux)
nepeka3y (iB) HUIIXOM MmignucaHHs 3asBu-JloroBopy (BIaCHOPYYHHMM HIAMHCOM a00 HUIIXOM
HaknajgeHHs EIl) Ha ciucaHHs rpoIIOBHX KOWITIB 3 Oy/b-sKOro BiaacHoro ITorouHoro paxyHky
B HalllOHAJIbHIN BaMIOTI YKpaiHu 3 METOI0 KoMIeHcallil BUTpaT baHky, ikl BIH IOHECE y BUIIAAKY
NOBEPHEHHS HUM 3a BJIACHI KOIITHM cyMu ['paHTy y Bumajakax, nepeabadeHux IIporpamoro
“ITiATpUMKHM €HEeProcTIMKOCTI MIKpO Ta MalluX MIANPUEMCTB YKpaiHu» a0o 1HILIOI Mporpamu,
y4acTb B sKii mpuiimae bank 1 KiieHT, sK1o 1e nepeidaueHoro Takow Mporpamoro .

3.3.3. OcobauBocti o0cayropyBanusi OkpeMHux paxyHKiB 3axXMIIEeHOTro CHOKMBaya ado

CIOKHBA4a, 00’ €KTH AKOr0 BU3HAYEHI K 00’€KTH KPUTHYHOI IHPPACTPYKTYPH Yy BillIOBITHOCTI

1o 3axkony Ykpainu «IIpo puHOK e1eKTPUYHOI eHeprii»:

3.3.3.1. bank 3piiicHioe BiAKpUTTS Ta oOciyroByBaHHs (Po3paxyHkoBe) OkpeMoro paxyHKY

3aXUIIEHOr0 CHOXKMBaya abo CcrHoXkuBada, O0’€KTH SKOrO BH3HAUEHI AK OO €KTH KPUTUYHOL

1HGPACTPYKTYpH BIAMOBIIHO 10 YMHHOTO 3aKOHOAABCTBA YKpaiHHU, B TOMY YHUCII, 3aKOHY PO PUHOK

enekTpuyHoi eHeprii Ta Ilopsaky po3moaury KOIITIB, LIO0 HAAXOMATh Ha IOTOYHI paxyHKU 13

CrelialbHUM PEXKUMOM BUKOPUCTAHHS 3aXHUIIEHOTO CHOXHBaya ab0 CIOXKKMBada, 00 €KTH SKOro

BHU3HAUEHHI SIK 00’ €KTH KPUTHYHOI 1HPPaCTPYKTypHu Ta yMOB 11boro Jlorosopy.

3.3.3.2. bank BinkpuBae Kiienty OkpemMuii paxyHOK MicJIst:

- HamadHs KIili€eHTOM BCiX HEOOXINHMX JTOKYMEHTIB, MpoBeAcHHsS ineHTH(ikarii, Bepudikamii Ta
BUBYeHHsA ocobu Kiienta Ta/abo YmoBHOBaxeHoi ocobu Kitienta abo mepeBipkH/OHOBICHHS
JaHUX 3a Mpeja’sBIeHUMHU AokyMeHTamu (ikmo Kiient mae paxynku B banky i1 OyB panimie
imeHTH(iKOBaHMUI) BIAMOBIIHO O BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta BHYTPIIIHIX
HOpPMAaTUBHUX JOKyMeHTIB banky. Okpemuii paxyHOK BIJAKpHUBAa€TbCi Ha MiAcCTaBl 3asiBU -
JloroBopy, 3a ¢opmoro, sika po3mimena Ha Caiiti banky. Okpemuii paxyHOK BiJIKpUBA€TbCS
BHUKJIIOYHO B HAI[IOHAJIbHIN BATIOTI YKpaiHU.

- HagaHHs KiieHTom oTpumaHoi iHQOpMalii Hpo BKIIOYEHHS OO0 €KTIB, YNPaBIIHHSA SKUMHU
3miicHioeThes Kiientom 1o Peectpy 00’€kTiB KpuTH4HOI 1H(MpacTpykTypu abo 10 mepemiky
3aXUIICHUX CIIOXUBAYiB €IEKTPHUYHOT CHEPTii.



3.3.3.3. Kitienra Hamae 3roay Ta nopyvae banky, a bank mae npaBo 3xiticHioBaTu [[ebeToBuil Iepekas
kowTiB 3 Okpemoro paxyHky KiieHTa B TepMiHHM Ta B MOPSJIKY, BU3SHAYCHUMH 3aKOHOM PO PHUHOK
eNeKTpUYHOI eHeprii» Ta [lopsaky po3moauTy KOINTIB, IO HAIXOMATh Ha IOTOYHI pPaxyHKH 13
CreliabHUM PEXKUMOM BUKOPUCTAHHS 3aXHUIIEHOTO CHOXHBaya ab0 CIOXKKMBa4a, 00 €KTH SKOTO
BH3HAYECHHI K 00’ €KTH KPUTUIHOI IHPPACTPYKTYPH, HACTYITHUM YHHOM:

1) 50 BimcoTkiB KOMITIB, AKi HaAX0AATh Ha OKpemuii paxyHok Kiienta (ane He Oiiblne cymMHu HasBHOT
3a00proBaHOCTl) IMEpPEepaxoBYIOThCS Ha IOTalleHHs 3a00proBaHOCTI 3a IOCTABIEHY EJIEKTPUUHY
€Heprito Ta/abo MOCIyru 3 PO3MOALTY eNEKTPUYHOT eHeprii, Ta/abo MOCIyTy 3 mepenadi eIeKTPUIHOL
eHeprii, Ta/abo MOCIYyrHW 3 JUCHETYCPCHKOTO (ONMEPAaTHBHO-TEXHOJOTIYHOTO) YIPABIIHHSA Y pasi
3BEpHEHHS BIANOBITHOIO YYacHMKA PHHKY €JIEKTPHUYHOI €eHepril BiANOBIAHO [0 aJIrOpuUTMY,
3atBepmkeHoro Kabinerom MiHicTpiB YKpaiHu;

2) y pa3i BiacytHocTi y KitieHTa, 3a00proBaHoOCTI 32 MOCTABIICHY €IEKTPUYHY SHEPrito Ta/abo mocIyru
3 mepenayi eIeKTpUYHOI eHeprii, Ta/abo MOoCIyru 3 AUCHETYEPCHKOro (OMepaTUBHO-TEXHOJIOTTYHOTO)
VIpaBIiHHA, Ta/ab0 TMOCIYTH 3 PO3MOAUTY E€JIEKTPUYHOI €Heprii yci KOIUTH Yy TOBHOMY O00Cs3i
nepepaxoByroThes 3 OkpeMoro paxyHky KiieHta Ha iioro [ToTounuii paxyHOK, BiIKpuTuid y baHky.
3.3.3.4. Kmientr nHamae 3ronmy baHKy Ha pPO3KpUTTS HA 3amUT IMOCTAYaIbHUKA «OCTaHHBOI HAIii»
iHdopmarrii, Mo CTaHOBUTH OAHKIBCHKY TAEMHHINO, MPpO (akT 3apaxyBaHHs KomTiB Ha [loTounwmii
paxyHok Kuienra, Bigkputuii B banky.

3.3.3.5. Kepyrouuch 4. 3 ct. 1066 LluBinsHOro koaekcy Ykpainu, CTOpOHU HOTOIWIH, L0 Y pasi
Haaxo/pkeHHs Ha [lorounuit paxynok KiieHTa TpomoBrX KOMITIB, OKPIM KOIITIB, SIKi HAIXOASTH BiJ
nepepaxyBaHHs komTiB 3 Okpemoro paxyHky Kiienta, bank Mae npaBo BCTAHOBUTH OOMEKEHHS ITpaBa
KiienTta momo po3nopsiKeHHs TPOIIOBIMHU KOIITAMH, IO 3HAXOAATHCS Ha oro IloToyHOMY paxyHKY
HUIIXOM HaKJIaJleHHs JiMITY Ha ioro [ToTounuii paxyHok. Ha komtu BusHaueHHi KiieHToM, sIK KOLITH,
0 HAIIHIUIM HE Bil TPOBAHKEHHS TOCIOAAPCHKOI MisUTbHOCTI (32 TOMaHHAM a0 baHky
MOSICHEHb/IOKyMeHTIB  Bil KilieHTa, 11040 TMOXOMKEHHS KOIITIB) TOHOBIIOETHCS TMPaBO Ha
PO3MOPSHKEHHS [IMMU KOILITAMH.

Kot HakinageHoro aimitTy nepepaxoByroTbest bankom Ha Oxpemuii paxyHok KiieHTa y BiAIOBITHOCTI
no 1. 3.3.3.10. uporo JloroBopy Ha 4yeTBepTUH KaJIeHIAPHUHN JICHb 3 JHS X HAJIXOJKECHHS.

3.3.3.6. Komru Ha Oxpemomy paxyHKy KilieHTa He miuiaratoTb apeiry.

3.3.3.7. llepepaxyBanns komriB 3 OkpeMoro paxyHky KiieHTa Ha KOpUCTh TpeTix ocib abo Ha BiacHi
ITorouni paxynku Kiienta, sxi Biakputi B banky, 3naiiicHioeTtscsi bankom Oe3 Hamanusa KiieHTOM
[InaTi>KHUX IHCTPYKLIA Y BIAMOBIIHOCTI 0 MOPSAKY (aJrOpUTMY) PO3MOJLIY KOIITIB, BU3HAYEHOIO
3akoHoM Ykpainu «IIpo puHOK eleKTpHUYHOi eHeprii» Ta HOpMaTUBHO—TIpaBOBUMH akTamMu Kabinety
MinictpiB Ykpainu. [lnarixni iHcTpykuii KitieHTa Ha manepoBux HOCIsIX Ta/a00 y BUTIISI €1EKTPOHHUX
IUTATDKHUX 1HCTPYKLiH 3a OkpemuM paxyHkoMm Kiienta baHk He npuiimMae Ta He BUKOHYE.

3.3.3.8. KuieHT miaTBepaxye, 0 NOro/UKEHUH y 1boMy J[oroBopi mopsii0K BUKOPUCTAHHS TPOLIOBHX
komrtiB KiienTta Bignosigae pomosieHocTssM CTopiH Ta He € mopylleHHsM mpasa KiieHTa mozao
po3mopsuKeHHs KomTamy Ha OkpeMoMy paxyHKy Ta [lorounHoMy paxyHKax.

3.3.3.9. KutieHT 3000B’s13y€ThCH:

- matu [loTOouHI paxyHKH BUKIIOYHO B baHKy, 3a BUKIIIOYEHHSM paxyHKy B opraHi KasnaueiictBa
VkpaiHu, Ha SKUP HaJIXOAATh KOIITH 3a ONepalisiMM, L0 HajeXaTb 0 omnepaliii 3 BUKOHAHHS
OIOKETIB;

- 3a0e3meuyBaT Ta KOHTPOJIIOBATH HAJXOJKEHHS KOIUTIB BiJ 3[1MCHEHHS rOCIONApChKOl MisJIBHOCTI
BUKIIIOUHO Ha OKpeMuil paxyHOK. 3apaxyBaHHSI KOILUTIB BiJl 3/IHCHEHHS T'OCIOJAPCHKOI MisIIbHOCTI
Kiienrta Ha iHIII paXyHKH 3a00pOHSETHCS, KPIM KOIITIB 3a ONepalisMH, 1110 HaJleXaTh 10 Onepawii 3
BUKOHAHHS OIOJKETIB;

- Y TPUJCHHUH CTPOK, y pa3i 3apaxyBaHHs KOIITIB, fKI HaJIHIIIM BiJ MPOBAPKEHHS TOCHOAAPCHKOL
nisuibHOCTI Ha [loTOuHUI paxyHOK, MOBEPHYTH 111 KOIITH abo nepepaxyBarH ix Ha OKpeMuil paxyHOK.
3.3.3.10. bank 3000B’s13yeThcsl 371MCHIOBATH CNMCaHHS KoIITiB Ha Okpemuil paxyHok KiieHra, sxi
Hamidnum Ha Ilotounwmit paxyHok KimieHTa Big TpOBaKEHHS TOCHOMAPCHKOI ISIIBHOCTI Ta HE
noBepHyTi abo He nepepaxopani KimientoMm Ha OKpeMuil paxyHOK IPOTITrOM TPhOX KaJIEHAAPHUX JTHIB 3
JTHS 1X OTpUMAaHHS.

I'nasa 4. OCOBJIMBOCTI OBCIYI'OBYBAHHS PAXYHKIB ECKPOY
3.4.1. Oco6amBocCTi 00c/yroByBaHHsl paxyHKiB eckpoy Kuli€HTIB, fiKi € Y4acHUKaMU pUHKY
eJIEKTPUYHOI eHeprii



3.4.1.1. bank 3aiiicHioe BigkpuTTs PaxyHky eckpoy KitieHTaMm, sKi € Y4acHHKaMu PUHKY €IeKTPUIHOL
€Heprii, BiIMOBIIHO 10 3aKOHY MPO PUHOK €JIEKTPUYHOI eHeprii Ta HOPMATUBHUX JOKYMEHTIB
Perynstopa.

3.4.1.2. bauk Binkpuae Kmienty PaxyHok eckpoy micins HagaHHs KitieHTOM BCiX HEOOXiTHHX
JIOKYMEHTIB, TpoBeAcHHs ineHTu(ikamii, Bepudikamii Ta BuBYeHHs ocobu Kiienta Ta/abo
YnoBHoBaxkeHOi ocobu KiieHta ab0 TepeBipKH/OHOBIEHHS JAHUX 3a Npel SBICHUMHU
nokymeHTamu (sikiio KimeHt mae paxynku B banky 1 OyB paniie i1eHTH()IKOBaHUN) BiIOBITHO
70 BUMOT YMHHOTO 3aKOHOJABCTBA YKpAiHU Ta BHYTPINIHIX HOPMATHUBHUX JOKYMEHTIB baHKy.
Binkpurts PaxyHKy eckpoy 3iHCHIOEThCS Ha TijcTaBi 3asBu-JloroBopy Mpo BIIKPUTTS Ta
00CITyroByBaHHS paxyHKY YMOBHOTO 30epiranHs (€CKpoy) AJis IPOBEACHHS ONepalliid BiAIOBIIHO
no 3akony VYkpainu «lIpo puHOK enekTpudHOi eHeprii» s KieHTiB/Y4YacHUKIB PHUHKY
eJIeKTpUYHOi eHeprii), 3a ¢opmoro, ska posmimena Ha Caiti banky. PaxyHok eckpoy
BIIKPUBAETHCS BUKJIFOYHO B HAIIOHAJIbHIM BATIOTI YKpaiHu.

3.4.1.3. Ha PaxyHnok eckpoy bankom 3apaxoBylOTbCsi TPOIIOBI KOIITH, OTpuMaHi Bia Kiienra ta/abo
BiJI TpeTix 0ci0. 3 PaxyHKy €CKpoy I'pOIIIOBi KOIITH NiepepaxoByroThes bankoM benedimiapy abo
noBepratTbes Ha [Torounnii paxyHok KitieHTa Ha yMOBax Ta 3a HAaCTaHHSI I1ICTaB, Mepe0adeHUX
niero I'maBoto JloroBopy. IHmii, HiX nepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta UM
JloroBopoM, HampsiIMA BUKOPUCTAHHSI TPOIIOBHUX KOIITIB 3 PaxyHKy €CKpOy HE JIOMYCKAOThCSI.

3.4.1.4. CtopoHHM AIWIIUTA B3aEMHOI 3rOJIM MIOAO TOTO, IO MiJCTABOIO VIS MepepaxyBaHHs TPOLMIOBHX
KOIITIB 3 PaxyHKy €cKpoy €:

Vvpe3ylbTaTi TOPriB Ha PUHKY /CETMEHTY PUHKY/€IEKTPUYHOT €HEeprii Ta BUHUKHEHHS y 3B’ SI3KY 3
muM  000B’s3kiB KiieHTa momo cruilaTé KOWITIB Ha KOpPHCTh beHedimiapa — mns minei
nepepaxyBaHHs KOIITIB Ha KOPUCTh beHedimiapa abo BiICYyTHICTh TAKOTO O0OB’SI3KY — JUIs IIiJIe
noBepHeHHs KowTiB KimieHTy;

Vvhanauas bankoM mociayr 3 o0ciyroByBaHHs PaxyHKY €CKpOy BiIIOBIIHO JO IIBOTO PO3IiTy
JloroBopy — s uineit yrpuManus bankom komiciit BianoBigHo 10 Tapudis, ske 311HCHIOETHCS
3a 3rojoro benedimiapa.

3.4.1.5. nsa nepepaxyBanHs benediniapy rpomioBux KOLITIB, 10 3HaXOAAThCsl Ha PaxyHKy eckpoy,
abo s moBepHEHHS TakuxX KomTiB KirieHTy, 1m0 baHKy He HAJalOTHCS JOKYMEHTH, IO
MiATBEPKYIOTh HACTaHHS Mi/ICTaB, 3a3HaueHux y nm.3.4.1.4.
I'pomroBi komtu 3 PaxyHKy eckpoy nepepaxoByroThcsi bankowm:

1) Ha MOTOYHHMI PaXxyHOK i3 CIIEIiaTbHIM PEKUMOM BHKOpHCcTaHHs benediiapa abo Ha HOTOYHHIA
paxyHok benedimiapa, y Bunaaky Haganus benedimiapom no banky IlnaTi>kHUX 1HCTPYKITIH,
copMOBaHUX Ta HagaHuUX 3acobamu Cuctemu Ha Oasi naHux PeecTpy miaTibkHuX BUMOT (Y
npoMy BUNAAKy baHK 3ailicHIOE mepepaxyBaHHs KOIITIB 3 PaxyHKy €ckpoy Ha KOpPHUCTh
benedimiapa B cymi, Bu3HaueH1i y Takux [1maTi>KHUX IHCTPYKIISAX, 32 YMOBH JIOCTaTHOCTI JUIs
[bOT'0 3AJIUIIKY TPOIIOBHUX KOIITIB HA PaxyHKyY eckpoy) ;

2) Ha Ilotounmii paxyHok KilieHTa 3 METOH TOBEpHEHHs Takux KomrTiB KiieHTy y BHIaaky
HagaHHs benedimiapom no banky [InaTiKHMX 1HCTPYKIINH/MIMCEMOBOI 3T0M HA MOBEPHEHHS
KOIITIB 3 PaxyHKy eckpoy, siki chopMOBaHi HUM Ha 0a3i JaHux PeecTpy moBepHeHHsI KOIMITIB (Y
poMy BUNAAKy baHK 3xilicHI0O€ mepepaxyBaHHS KowTiB 3 PaxyHKy eckpoy Ha [loTouHuii
paxyHok KiieHTa B cyMi, BU3HaueHill y Takux [1naTi>KHUX 1HCTPYKLiSXHA TOBEPHEHHS KOILTIB ,
3a YMOBH JIOCTATHOCTI JJISl IbOTO 3aJUIIKY IPOIIOBUX KOWITIB HAa PaxyHKy eckpoy). [lnartixkHi
IHCTPYKILIii Ha MOBEpHEHHsI KOIITIB 3 PaxyHKy eCKpOy He HaJlaloThCsl Y BUTIAIKaxX MepepaxyBaHH
3QJIMIIKY KOITIB 3 PaxyHKy eckpoy y pa3i 3akputTs PaxyHKy eCKpoy BIATOBIAHO 10 BUMOT MII.
3.4.1.12.(a).

3) Ha BiANMOBIAHUI paxyHOK baHKy, nuIsixoM 3xificHeHHs J[eOeToBoro nepekasy B OIUIaTy MOCIYT
banky 3 o6cnyroByBaHHs PaxyHKy ecKpoy, 1110 HaJIal0ThCs BIAMOBIIHO /10 I1boro JloroBopy 3a
norokeHHsM 3 benedimiapom.

3.4.1.6. Peectp muaTikHuUX BHUMOr Ta PeecTp moBepHeHHs KomTiB rotyeThcsi benediniapom 3a
pe3ylbTaTaMi MPOBEJIEHHS TOPTiB HA PUHKY /CErMEHTI PUHKY/ eneKTpu4Hoi eHeprii. Ocoboro,
BIJIMOBIJAILHOIO 32 JOCTOBIPHICTH BilOMOCTEeH, 3a3HadeHHX Yy [IMaTLKHUX I1HCTPYKIIISX,
chopMoBaHUX Ha 0a3l TaHUX 3a3HAUYEHUX PEECTPIB, OOIPYHTOBAHICTD iX (OPMYBAHHS, a TAKOXK 32
NEePEeBIPKY YKIJIAJECHHS Ta YMHHOCTI JlOrOBOpIB MpO KYMIBIIO-MIPOAAXK EIEKTPUYHOI eHeprii Ha
PUHKY /CerMeHTI pUHKY/ eleKTpu4Hoi eHeprii, € benedimiap. ®akt orpumanHs bankoMm Bix
benedimiapa [InatixHUX IHCTPYKIIH € TOCTaTHIM MiATBEPIKEHHAM BUKOHaHHS benedimiapom



BKa3aHMX 0O00B’s3kiB. baHk 3milicHIOE mepeBipky [IMaTihKHUX 1HCTPYKIIA BHKJIIOYHO IIOAO
MOBHOTH Ta MPAaBUJIBHOCTI 3a3HAYEHMX B HUX PEKBI3UTIB U 3IilicHeHHS miarexy. KiieHt
CaMOCTIHO BpETYJIbOBYE BITHOCHMHU 3 beHediliapom Mmoao HajIeKHOT0 Ta OOTpYHTOBAHOTO
BUKOHAHHS HUM [ili, HEOOXITHUX NI 1HIIIIOBAaHHS TepepaxyBaHHs KOWTIB 3 PaxyHKy ecKkpoy B
MOPSIIKY, BUSHAUCHOMY I1i€to [ maBoro JloroBopy, B Tomy uncii KimieHT 3000B’ 13aHUN O3HAHOMHUTH
Bbenediniapa 3 ymoBamu 1poro Jlorosopy.

3.4.1.7. bank 3milicHIOE TiepepaxyBaHHA KomTiB 3 PaxyHky eckpoy benedimiapa BHKIIOYHO 3

3.4.1.

ypaxyBaHHsM BuMor mi.3.4.1.5(1) Ta 3a yMOBH HasBHOCTi JOCTATHHOI CYMHU IPOIIOBHX KOIITIB HA
Paxynky eckpoy. Y BHMNaJKy HEAOCTAaTHOCTI TPOIIOBUX KOWITIB Ha PaxyHKy eckpoy s
3MIIACHEHHS ITepeKa3y KOIITIB 3a BcimMa [ maTikHuMu iHCTpYKLIsSAMHU, SKi Haaiinum 1o banky, bank
BUKOHYe [ImaTikHi 1HCTPYKIT B MeXaX HAsSBHOTO 3aJIMIIKY KOIITIB Ha PaxyHKy eckpoy 0e3
JOTPUMAHHS YE€ProBOCTI iX HAJIXOJKCHHS.

8. 3BepHEHHA CTSITHEHHS Ta/a00 HAaKIAJEHHS apellTy Ha IPOIIOBI KOIITH, IO 3HAXOASATHCS Ha
PaxyHky eckpoy, 3a 3000B’s3anusiMu Kiienrta, benedimiapa un banky ne momyckaerscs. Ilpu
bOMY JOIYCKA€ThCS 3BEPHEHHS CTATHEHHS Ta/ab0 HAKIAJCHHS apelTy Ha MpaBO BUMOTHU
KiienTa (BmacHuka Paxynka eckpoy) abo benedirmiapa no banky Ha mincrasi JloroBopy, y ToMy
YUCII HA MPaBO BUMOTH BUILIATH T'POIIOBUX KOIITIB (200 iX YaCTWHH), IO 3HAXOAATHCS Ha
PaxyHKy eckpoy, 3a HacTaHHSI ITiJICTaB, BCTAHOBJIEHUX Jl0rOBOPOM.

3.4.1.9. Knient nopyuae banky nagaBatu benediuiapy 3acobamu Cucremu noctyn a0 PaxyHkKy eckpoy

34.1.

3.4.1.

3.4.1.

34.1

JUIs. BAKOHAHHS YCiX Jil, BKa3aHUX B JloroBOpi, y TOMY YMCIIi 3 METOK OTPUMaHHS iH(OpMarii
o0 crany PaxyHKy eckpoy Ta omepailiii 3a HuM (B ToMy yucii y popmi 6aHKIBCbKHX BUIIHCOK
3a PaxyHKOM eckpoy), MiAroToBku Peectpy miatikHuX BUMOr Ta/abo Peectpy moBepHEHHs
KOITIB, , (opMyBaHHS Ha 0a3i JaHUX TaKUX pEecTpiB Ta HagaHHA a0 banky IlnatixHNX
THCTPYKIIN TOMIO.

10. Kiient Hamae noBHOBaXkeHHsS beHediiapy iHimitoBatu cucans 3 PaxyHky eckpoy KOIITIB:
1) Ha Kopucth benedikiapy, B TOMy 4ucCIi: 3a pe3yJbTaTaMu TOPTiB HA PUHKY /CETMEHTI
PUHKY/ eJeKTpU4YHOi eHeprii, a TakoX 3a mociyru benedimiapa i3 37ilicHeHHs omepaliii Ha
PUHKY/CETMEHTI PHUHKY/eIeKTpUYHOi eHeprii, - nurixoMm HanaHHs benediniapom no banky
[Mnati>xHUX IHCTPYKIIIH 1715 1HIIIOBaHHS TaKO1 oIeparii;

2) Ha [lorounmii(-i) paxynok(-ku) Kiienra, neBukopuctanux KilieHTOM KOWITiB, B TOMY
YHUCIl KOIITIB, sIKI Oyay IOMMIIKOBO 3apaxoBaHi Ha PaxyHOK ecKpoy HUISXOM HaJaHHSA
benediniapom 1o banky [InaTikHUX 1HCTPYKIIIN HA TOBEPHEHHS! KOIITIB.

11.KuieHT € 0c06010, BIAMOBIAATBHOO 3a 3a0€3MeYeHHs HassBHOCTI KOIITIB Ha PaxyHKy eckpoy B
CyMI, IOCTaTHIN AJis 31iICHEHHs lepepaxyBaHHs KowTiB beHnedimiapy BianosigHo A0 [lnaTixanx
IHCTpYKLIN Ta ans omiatu nociayr banky 3a nuum /loroBopom. Yci mUTaHHS IIOAO HOPSAKY
oprasizanii B3aemoii Mix Kiientom ta benediniapom B yactuni forpuManHs KitieHToM BKazaHot
y IIbOMY ITyHKTI YMOBH, 3 ypaxyBaHHS po3Mipy 3000B’s3anb KiienTta nepen benediniapom, siki
MOXXYTh BHMHHUKHYTH 3a pe3yJbTaTaMH IIPOBEIEHHS TOPriB Ha PHUHKY /CETMEHTI PUHKY/
eJIEKTpUYHOi eHeprii Ta kopuctyBaHHi Kiientom mnociayramu benediniapa 31 37ificHeHHS
orepaiii Ha pPHUHKY /CErMEHTI PHUHKY/ €JEeKTpU4YHOi eHeprii, BHUpimyloThcs KiieHTom Ta
benediniapom 6e3 3ayueHHs banky.

12. PaxyHOK €CKpOy MOXe OYTH 3aKpUTHI 32 YMOBH B1ICYTHOCTI HEBUKOHAHHUX 3000B’13aHb 1110710
nepekasy rpomoBux KowTiB benediniapy BignmosimHo no 1iei I'maBu JloroBopy y Takux
BUTIA/IKAX:

a) 3a HacTaHHA miAcTaB 3rigHo mm.2.2.10 Ta 2.2.11 usoro Jlorosopy

0) y Bunaaky npunuHeHHs KilieHTOM y4acTi B pUHKY /C€TMEHTI PUHKY/ €JIeKTPUYHOI eHeprii, s
orepauiid Ha SKOMY BIIKpUTO PaxyHOK eckpoy, IO HiATBEpIUKYETbCS HaJaHHAM 110 baHky
noBigomiieHHs beredimiapa ado Perynsaropa (abo komii, 3acBimueHoi KiieHToM) po mpunmuHEHHS
y4acTi B PHUHKY/CEIMEHTI PUHKY/ eJNeKTpHUYHOi eHeprii, abo HasBHICTIO iH(oOpMalii Ha
odiniitnomy BebO-caiiTi benediniapa abo Perynstopa, Ha miacTasi 3asBu po 3akpuTTs PaxyHKy.
B) 3 iHiI[IaTHBY baHKy BiAMOBITHO 0 OCTaHHBOTO ab3airy mm. 3.4.1.18. [Jorosopy;

13,V pa3i 3akpurta PaxyHky eckpoy YdYacHUKAa PUHKY €JIEKTPUYHOI €HEeprii, MOBEpHEHHs

3aJIMILIKY KOLITIB 3A1MCHIOETHCS BUKIIIOYHO 3 J103BONTy benedimiapa 3a [InaTi>kHOIO 1HCTPYKIIIEIO
BIJIMOBITHO JI0 HOPMATHUBHUX JIOKYMEHTIB PerymnsTopa.

3anumiok komTiB Ha PaxyHKy eckpoy y pa3i Horo 3aKpuTTS:
a) 3rigHo 3 mianyHkToMm 3.4.1.12.(a). - nepepaxoByetbest bankom Ha [Totounwnii paxyHnok Kitienra,
BIIKpUTHI BiAmoBiqHO g0 Po3minmy 3 Ta 3a3HayeHWil B 3asBi-IOrOBOPI MPO BIIKPUTTS Ta



00CITyTOBYBaHHSI paXxyHKY YMOBHOTO 30€epiranss (€CKpoy) JUisl MPOBEAEHHS OTIepalliii BiATOBIAHO
no 3akoHy Ykpainu «IIpo puHOK enektpuuHoi eHeprii» st KiieHTiB/Y4YacHHKIB PHHKY
€JICKTPUYHOI CHEeprii;
0) 3rigHo 3 miamynktom 3.4.1.12.(6). - mepepaxoByeTbcsa bankom Ha paxyHok Kitienra,
3a3HaueHUM B 3asB1 PO 3aKPUTTS PAXYHKY.
VY BUMagKy HEMOXKIIMBOCTI NEpeKasy 3aJIMIIKY KOIITiB 3 PaxyHky eckpoy Ha [loTouHMil paxyHOK
Kiienta a6o Ha paxyHok KiienTa 3a3HavueHuit B 3asB1 Mpo 3aKpUTTS paxyHKY, baHk nmepepaxoBye
3aJIMIIOK KOIITIB 3 PaxyHKy eckpoy Ha paxyHOK JJ1s1 00JIiKy KOIITIB KIIi€HTiB baHKy 3a HeitounMu
paxyHkamu. [IporieHTH Ha 3aJIMIIOK KOIITIB HA TAKUX paxyHKaX HE HAPaAXOBYIOTHCSI.
VY Bumaaky NMpoBeACHHs JiKBinamiiHoi nponenypu mozao Kiienra, nepeogopmieHas PaxyHky
€CKpOY Ha iM’sl JIIKBIJIallIfHOT KOMICIi 3IMCHIOETLCS Y TIOPSKY, BCTAHOBJIEHOMY HOPMAaTHBHO-
paBoBUMH akTamu HarioHansHOTO OaHKY YKpaiHH.

3.4.1.14. VY pa3i npuifHATTS BaHKOM pIllIEeHHs CTOCOBHO BIIMOBH BiJ MIATPUMAaHHS TIJTOBUX BITHOCHH/
00CITyroByBaHHs KJIi€HTa NUISIXOM pO3ipBaHHS AiMOBHUX BimHocuH, KiieHT nopydae banky ta
Hajgae HoMy Oe33amepeuHy 3rofay Ha 3aiiicHeHHs KpeauwtoBoro (ux) mepekasy (iB)
[UIIXOM Mignucands 3asBu-JloroBopy (BIaCHOPYYHUM WIiAMKCOM ab0 MUISXOM HAKJIaICHHS
EIl) na mepepaxyBaHHs 3aauIIKy KOTiB 3 PaxyHky eckpoy Kitienta Ha Hioro [loTounuit paxyHok
BIIKpUTUH BiAMOBiTHO A0 Po3mimy 3 Ta 3a3HaueHWil B 3asgBi-JOTOBOPI MPO BIAKPUTTS Ta
00CIIyroByBaHHs paxyHKY YMOBHOTO 30epiranssi (€CKpoy) AJisg IpOBEICHHS ONepalliid BiAIOBIIHO
no 3akony VYkpaiam «IIpo puHOK enekTpwduHOi eHeprii» s KirieHTiB/Y4YacHUKIB pPUHKY
€JIEKTPUYHOI €Heprii 3 BpaXyBaHHSM BUMOT BUKJIaAeHUX B 1. 3.4.1.13 uporo Jlorosopy (3a ymoBu
HasBHOCTI 3roau benedimiapa, skmo me mnepemadbadeno JloroBopom, Ta/abo y BHUmamkax
BU3HAUEHUX YUHHUM 3aKOHOJABCTBOM YKpaiHu).

3.4.1.15. OcobauBocTi o6cryropyBanns B Cucremi:

3.4.1.15.1. Ha Bukonannsa ymoB nependauenux umieto ['naBoro JloroBopy bank, Ha mijcTaBi JOKYMEHTIB
BU3Ha4YeHUX B ri1aBi 1 Po3ximy 3 JloroBopy, 3asBu-A0roBOpY PO BIAKPHUTTS Ta 0OCTYTrOBYBaHHS
paxyHKy YMOBHOTro 30epiranHsi (€CKpoy) Ui MPOBEIEHHs oOmepaliii BiAMOBIIHO 10 3aKOHY
Vxpainn «lIpo puHOK enexTpuuHoi eHeprii» mist KiieHTiB/YYacHUKIB PUHKY €JNEKTPHUYHOI
eHeprii), ykiageHoro 3 Kiientom, Ta 3asBKu po MiIKIIOYEHHS (BHECEHHS 3MiH)/ BIIKIIOUCHHS
Cucremu bankowm, Haganoi benedimiapom, 3ailicHioe minkmodeHHs: KopucrtyBauis benedimiapa
no CucremMu 3 MpaBOM MeEperisiay pyxy KomTiB mo PaxyHky eckpoy Kiienta ta 3 mpaBoMm
BUKOHAHHS OIepallii mo nepekasy rpomoBux KomTiB 3 PaxyHky eckpoy KiienTta Ha ymoBax,
Bu3HaueHux Pozninom 2 ta 3 1uporo JJorosopy;

3.4.1.15.2. benedimiapy Halat0ThCs TTOCIYTU 3 KOpUCTYBaHHS CHCTEMOIO 3 METOIO:

= CTBOpEHHS Ta NoJaHHA A0 banky 3acobamu Takoi Cucremu iHdopmauii Ta [lnaTixHEX
IHCTPYKU1H, HEOOX1IHUX ISl 3/1MCHEHHsSI 0OCIyroByBaHHsS MOro MOTOYHMX PAXYHKIB, B TOMY
YHCIi 3/IIHCHEHHS 32 HUMH OTIepalliii;

® |HillIIOBaHHS orepauiil 3a PaxyHkaMu eckpoy YUYacHHMKIB pUHKY €IeKTPHUUHOI eHeprii;

= OTpUMaHHs 1HQOpMaIIil Ipo pyX KOLITIB Ta iX 3aJUIIKK Ha MOTOYHUX paxyHKax benedimiapa, a
TaKO’X PO PyX KOUITIB Ta 3aJIMIIKH KOIITIB 0 PaxyHKax eckpoy Y4YacHUKIB pUHKY €JIeKTPUYHOI
eHeprii.

3.4.1.15.3.Y4yacHUKY pHUHKY €JIEKTPUYHOI €HEeprii HaAalThCs MOCIYTH 3 KOpUCTyBaHHS CUCTEMOIO JUIs
BUKOHAHHS OIepalliii, a TakoX JJIs OTpUMaHHs iHQopMaIil Ipo pyX KOUITIB Ta iX 3aJIMILKU Ha
PaxyHKy eckpoy YdacHHKa pUHKY €JIeKTPHUYHOI eHeprii .

3.4.1.15.4. KiieHT — y4YacHMK PHUHKY €JEKTPUYHOI €Heprii HaJa€e CBOIO 3roJy Ta YIOBHOBaXye
Bbenedimiapa:

® ieperygaaTy indopmMaiiito no PaxyHky eckpoy;

= hopmyBatu [lnarikai iHCTpYKIT Ha 0a3i gaHux PeecTpy miaTixHUX BUMOT Ta/abo [lmaTixHi
IHCTpYyKLii Ha MOBEpHEHHS KOIITIB 3 PaxyHKy eckpoy, okpemo uM Ha 6a3i maHux Peectpy
MMOBEPHEHHS KOIITIB B TMOPSAAKY, BU3HaueHOMY Pozniom 3 mporo JloroBopy, i3 BiAMOBITHUM
HakiageHHsM EIl kopucryBauamu benediiapa;

= popmyBaTu Bunucku, 1o mictith iHGopMallio npo 3MiHy crany PaxyHky eckpoy Kiienra ta
3acBIUYIOTH 3/1iicHeHi onepanii mo Paxynky eckpoy Kiienra na mincrasi miei ['naBu Jlorosopy.
3.4.1.15.5. [InaTixHi 1HCTPYKIIT JUIsl 3A1HCHEHHS oNepaliil 1Mo nepexkasy IpoioBUX KOITiB 3 PaxyHky
eckpoy Kiienra Hagatotbes benegimiapom 3acobamu Cucremu. bank Mae mpaBo BiIMOBUTH Y



3.4.1.

3.4.1.

3MIMCHEHH1 orepalliid 3 mepeka3y komrTiB 3 PaxyHky eckpoy KiieHTa y Bumagkax, BU3HAYCHHX
JloroBopoM, Ta/ab0 y BUIIAJIKax BU3HAYCHUX YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

15.6. baHk He Hece BIAMOBIAAIBHOCTI 3a TIOJIBIiTHE CITMUCAHHSI TPOIIOBUX KOIITIB 3 PaXyHKY €CKpoy
Kuienra, sike cranocs 3 Bunu benediniapa, mpu BukonanHi [Inatixkaux iHCTpYKLiN HA 311HCHEHHS
nepeka3y rpomoBux KomriB 3 Paxynky eckpoy Kiienra.

15.7. BianoBiganapHICTh 32 3MICT, MPAaBUIBHICTH 3aIIOBHEHHS PEKBI3UTIB [IMaTiKHUX 1HCTPYKIIii,
BIIMOBIIHICTH CYTI OIepallii, 3a KO 3MIMCHIOEThCS Mepekas, mo PaxyHky eckpoy Kiienra nHece
Benedimiap.

3.4.1.16. Bank 3000B’s13aHMii:

3abe3meunT CBOEYaCcHE 3apaxyBaHHs Ha PaXxyHOK €CKpOy IpOIIOBUX KOIITIB, 10 HAAIMIIUIN Bij
Kitienra ta/abo Tperix ocio.

[Tpu HacTaHHI MiACTaB, BU3HAUYECHUX Y IboMy JloroBopi, nepepaxoByBaru Koty Ha [loTounmii
Tta/abo Oxpemuii paxyHok benedimiapa Tta/abo moBepHYTH KOmTH 3 PaxyHKy eckpoy Ha
[Torounuii paxyHok(-ku) KiieHTa BOpomoBX Yacy Ta y CTPOKH, BH3Ha4eHI Li€ro |1aBoro
HoroBopy.

[Iponientn 3a 3anumkamMu KomTiB Ha PaxyHky eckpoy Kiienta banHkom He HapaxoBYIOTHCH,
SKIIO 1HIIIE He TiepeadayeHo JloroBopom mixk bankom 1 Kitientom.

3.4.1.17. Kaienr 3000B's13aHuii:

» O1HOYACHO 3 BIAKPUTTSIM PaxyHKy eckpoy BiikpuTH [ToTounuil paxyHoK BiAMOBIAHO a0 'naBu
1 Po3giny 3 1poro J[oroBopy (SKIIO BiIKPUTTS TAKOTO PaxyHKY He OyJo 31iHCHEHO paHilie) Juis
3a0e3revyeHHs] ONepaTUBHOTO (DyHKUiIOHYBaHHS PaxyHKy €CKpoy Ta 3/iiCHEHHS CBOE€YAaCHHX
PO3paxyHKiB Ha PHHKY €JIEKTPUYHOI CHEPTii.

» JIns BuxoHaHHs ymoB miei ['maBu JloroBopy mnpuemnatucs npo Ilocmyrm [ucraniiiiae
oOciyroByBanHsl PaxyHkiB Ta 3a0e3neuntu benediniapy goctyn a0 PaxyHky eckpoy 3acobamu
Cucremu B 00cs131, Ha yMOBax Ta B criocio, nependavenuii 1iero [maBoro Ta ['maBoro 4 Po3ainy 5
uboro Jlorosopy.

» Hanatu benedimiapy moctyn mo nepernsigy Paxynky eckpoy Kiienta B Oynb-skmii yac 0e3
oOMexeHb Ta MpPaBO OTPUMYBATU OyAb-iKy 1HINY iH(opMmarmito moao PaxyHky eckpoy amns
HAJIGKHOTO BHKOHAHHS HUM CBOiX 3000B’s3aHb 3a J[oroBOpoM Ta BHMOT 3aKOHOIABCTBA Ta
HOpPMAaTHUBHHUX JIOKYMEHTIB Perynsaropa, a Tako>k MOXJIMBOCTI CTBOPEHHS Ta NMOJaHHA A0 baHky
3acobamu Cuctemu iHopmMmariii Ta EIll y Bu3HaueHuii 3akOHOAaBCTBOM CIOCI0, HEOOX1AHUX JIJIst
1HIIIFOBaHHS onepalliii 3a PaxyHkoM eckpoy.

= [Ipotsirom 3 (TpboX) pobounx aHiB (OnepanifHUX JHIB) 3 AHs, KOJU HOMY CTaJIO BiIOMO PO
ITOMMJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy KOIITH TpeTix ocid, Hagatu beneditiapy 3asBy/nuct
PO HEOOXIJAHICTh Nepeka’y Takux KomTiB Ha I[loTounmit paxyHok Kiienta 3 Meroro ix
Mo/1aJbIIoro noBepHeHHs [1naTHuky, 13 3a3Ha4eHHSIM CyMH Ta 1HIIOI iHpopMallii, He0OX1JHOT AJist
3/IIHCHEHHS NlepepaxyBaHHs MOMUIKOBO 3apaXxOBaHUX KOIITIB.

= 3 METOI0 HaJEKHOTO BUKOHAHHS CBOiX 00OB’S3KiB 1100 omjaTh HagaHux bankom Ilocayr 3a
oOciyroByBaHHsl PaxyHKy eckpoy 3abe3neuyBatu Ha [loTouHOMY paxyHKy oOOCAT KOIITIB,
nocraTHii ans omnat Baptocti [locnyr banky, BianosinHo no Tapudis.

= V BUNAJKy NPUIUHEHHS Y4acTi Ha PUHKY /CETMEHTIB PUHKY/ €JIeKTPUYHOI €Heprii, Ui yJyacTi
Ha sKkoMy BiIKpuTo PaxyHok eckpoy, HajmaTu baHky iHpoOpMaIiio 00 NPUINUHEHHS Ha
PUHKY/CETMEHTI pPUHKY/ENeKTPUYHOi eHeprii He Mi3Hillle HACTYMHOro poOo4Yoro JHs
(OnepaniiiHoro 1Hs), Ta BXKUTU 3aXOJIB ILOJI0 OIUIATH KOMICi 3a oOciyroByBaHHs PaxyHKy
€CKpOY BIAMOBIIHO 10 Aitounx Tapudis Ta 3akpuTTs PaXyHKY €CKpoy.

3.4.1.18. bank mae€ npaso:

= 3MiCHIOBATH CIHCaHHS (NepepaxyBaHHs) KOWITIB 3 IbOro paxyHKy 3a [lnmarixHumu
iHCTpyKUisMu benedimiapa.

» Hagatu noctyn benedimiapy go inpopmariii moao PaxyHky eckpoy, 10 CTaHOBUTH 0aHKIBCHKY
TaEMHULIO, KaHallaMM 3B‘A3Ky, BH3HaueHMMU ULuM JloroBopom, noroBopoMm baHky 3
benediniapom, HOpMaTUBHUMH JOKyYMeHTamHu Perymstopa Ta/abo 0oci0, siKi BIAMOBIAHO M0



3aKOHOJ/IAaBCTBA YIOBHOBaXX€H1 3a0e3reuyBaTd (YHKI[IOHYBaHHS PUHKY /CErMEHTY pPHHKY/
eJIEKTPUYHOI €HepTii Ta opraHizaliio KyMmiBIi-MPoJaxXy eIeKTpUUHOI eHeprii Ha Hbomy. JlocTym
benediniapa no Paxynky eckpoy HamaeTbcs bankom Ha mifcTaBl 3asBKA TPO IMiAKITIOYCHHS
(BHecenns 3miH)/ BimkmoueHHss Cucremu bankom, Hamanoi benedimiapom, Ta He moTpedye
JOJaTKOBOTO MOToKeHHsT KimieHToM.

= be3 3rogu benedimiapa BHOCHTH 3MiHM Ta JOHNOBHEHHS 10 1bOro JloroBopy y HOpSAKY
Bu3HaueHoMy I'J1aBoro 2 Posaminy 2 JloroBopy, Km0 Taki 3MiHM HE OOMEXKYIOTh IpaBa
Bbenedimiapa.

= BiiMoBUTH B 3/11HCHEHHI omepallii 3 nepepaxyBaHHs komTiB Ha Okpemuii paxyHok/IloTounnit
paxyHok benediniapy y Bunaaxy, skmo Ilnatikai iHCTpyKIIii, HalaHi /I 1HIIIIOBaHHS TaKOl
omepauii a6o Peectp miarixHUX BUMOr Ha 0a3l maHuX sKoro Taki [lmarixHi iHCTpYKIl
chopmoBaHi, He BIIMOBIIal0Th BCTAHOBIICHIH dopmi (3rigHO 3 moroBopoM benediriapa 3 bankom)
Ta/ab0 HEAOCTaTHHO KOMITIB HAa PaxyHKy eckpoy JuIst 31iCHEHHSI TAKOTO MepepaxyBaHHs.

= [Ipo BimMOBY y mepepaxyBaHHI rpomoBux komriB bank inpopmye benedimiapa ta Kiienra
[UIIXOM HAJaHHSA EJIEKTPOHHOTO TOBIJIOMJICHHS, IO HampaBiseTbes 3acobamu Cucremu (i3
3a3HAYCHHSM NPUYHH TaKOi BiTMOBH).

» fJkmo KimieHT Mae mpocTtpoueHy 3a00proBaHICTh IMOAO CIUIATH KOMICIH 3a 00CITyroByBaHHS
Paxynky eckpoy BiamnoBigHo Ao airounx Tapudis, i bank otpumas nucsmMoBy 3roay benediniapa
Ha OIUIaTy Takoi KoMicii 3 PaxyHKy eckpoy, 311CHUTH NOTaleHHs 3a00prOBaHOCTI MIOAO CIIJIaTH
KOMIiCiii 3a 00ciIyroByBaHHs PaxyHKy eckpoy 3 PaxyHKy eckpoy nuisixom 3aiiicHeHHs JlebeToBoro
nepeKasy.

= 3akputu PaxyHOK eckpoy 3a iHimiaTuBoo banky, skmo KiieHT Mae mpocTpoueHy
3a00proBaHiCTh LIOJ0 CIIATH KOMiciid 3a 00cnmyroByBaHHs PaxyHKy eCKpoy BiAIOBIIHO /0
nirounx Tapudis, 1 mpu 1IbOMY BHAATKOBI omeparii 3a PaxyHKOM eckpoy He 3/iliCHIOBAIHCH
mpoTaroM ocTaHHix 60 (mictaecsiTH) KaleHIapHUX OHIB 1 BaHk oTpMMaB NUCBMOBY 3roay
Benedimniapa Ha 3akpuTTa Takoro PaxyHKy ecKkpoy Ta nmepepaxyBaHHS 3aJHUIIKY KOIITIB.
3.4.1.19. KiieHT Mae€ npaso:

= Bumaraty ¢cBo€4acHOTO 1 IIOBHOT'O BUKOHAHHS baHKOM CBOIX 000B’S3KiB, BCTAHOBJICHUX
JloroBopoM 1110710 06cnyroByBanHsi PaxyHKy eckpoy.

3.4.2.0co01uBoCTI 00C/HAYroByBaHHs paxyHKiB eckpoy Kuli€HTiB, fiKi mpuiiMalTh y4acTb B
JlepxaBHUX KOMIIEHCAlliHHUX MporpamMax

3.4.2.1. bank 3niiicHioe BiAkpuTTs PaxyHky eckpoy KiienTam, siki npuiiMaroTh y4acTh B JleprkaBHUX
KOMIIEHCAIIIHUX Mporpamax, BIAMOBIIHO /10 3aKOHOJABYMX HOPMATUBHHUX aKTiB, B TOMY YHCIi
nopsaakiB Kabinery MinictpiB Ykpainu.

3.4.2.2. bauk Binkpuae Kiienty PaxyHok eckpoy micins HagaHHs KiieHTOM BCiX HEOOXiJTHHX
JOKYMEHTIB, NpoBeAeHHsS iaeHTu(ikamii, Bepudikamii Ta BUBYeHHA ocobu Kiienra Tta/abo
VYnoBHoBaxkeHOi ocobu KiieHTa ab0 mepeBipKH/OHOBIEHHS JAHUX 3a Hpel’ IBICHUMHU
nokyMmenTamu (sikuio Kmient mae paxyHku B banky 1 OyB paHiiie i/1eHTH(IKOBaHHI) BIAMOBIIHO
JI0 BUMOT YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTUBHUX TOKYMEHTIB baHKy.
Binkputts PaxyHky eckpoy 3a1HCHIOEThCS Ha miAcTaBi 3asBu-/{oroBopy mpo BIAKPUTTS Ta
00CITyroByBaHHS paxyHKY YMOBHOTO 30epiranas (€CKpoy), 3a popmoro, sika po3MiinieHa Ha CanTi
banky. PaxyHOK eckpoy BIIKpUBA€ThCS BUKIIIOUYHO B HAllIOHAJIbHINA BaIOTI YKpaiHH.

3.4.2.3. Ha PaxyHok eckpoy baHkoMm 3apaxoBYIOTbCS TPOLIOBI KOIITH, oTpuMaHi Bix KiienTa ta/abo
BiJl TpeTix oci0. 3 PaxyHKy eckpoy rpoiioBi KOIITH nepepaxoByroThess bankom benediniapy 3a
Jiep>KaBHUMH KOMIIEHCAI[ITHUMU ITporpamaMu abo rnosepratoThest Ha [loTounnii paxynok Kiienra
a00 TOBEpPTAIOTHCS HAa PAaXyHOK, 3 SKOTO TaKi KOITH OyiH 3apaxoBaHi Ha PaXxyHOK eckpoy Ha
yMOBax Ta 3a HaCTaHHA MijAcTaB, nependayeHux B 3asBi - [lorosopi. Inmii, Hix nependayeHi
YMHHUM 3aKOHO/IaBCTBOM YKpaiHM Ta muMm J{oroBopoMm, HampsMu BHUKOPHCTAHHS TPOMIOBUX
KOIITIB 3 PaXyHKY €CKpOy He JJOITyCKaroThCA.



3.4.2.4. 3BepHCHHS CTATHEHHS Ta/a00 HAKJIAJACHHS apellTy Ha KOIITH, IO 3HAXOMAThCSA Ha PaxyHKy
€cKpoy, 3a 30008’ s13aHHsAME KitienTa abo benediniapa 3a nepxaBHUIMUA KOMITEHCALIHHUMH IPOTpaMaMu
HE 3I1HACHIOETHCS.

3.4.2.5. TlpoueHTH Ha CyMy 3aJMIIKy KOIUTIB Ha PaXyHOK ecKpoy He HapaxOBYIOThCS Ta He
BUILTAYyIOThCSI BaHkoM.

3.4.2.6. PaxyHOK ecKpoy MOke OyTH 3aKpUTHIA 32 YMOBH BiJICYyTHOCTI HEBUKOHAHUX 3000B’s13aHb 1I10/10

nepekasy TpomoBuX KomTiB benedimiapy 3a Aep)KaBHUMH KOMIIEHCAI[IWHUMH IIporpamMamMu
BiIOBiAHO A0 i€l [1aBu JloroBopy y Takux BUMAIKaX:

a) 3a HacTaHHJ MmijacTaB 3rigHo mm.2.2.10 ta 2.2.11 uporo /lorosopy;

0) 3a ininiatuBoro Kiienra, sikuio komru 3 PaxyHky eckpoy Oynu nepepaxoBani benediniapy 3a
Jep>KaBHUMHU KOMITEHCAIITHUME IIporpaMaMu B IOBHOMY 00cs31 1 baHk oTprMaB NUCHMOBY 3ro1y
benedimiapa 3a aep:kaBHUMH KOMIICHCAI[IHHMMU NpOrpaMamMH Ha 3aKpUTTS Takoro PaxyHky
€CKpOy Ta IMepepaxyBaHHs 3aJMILKYy KOMTIB. JlOroBip BBa)Xae€Tbcs pPO3IpBAHUM 3 MOMEHTY
OTpUMaHHS BaHKOM OCTaHHBOTO 3 TaKWX JOKYMEHTIB: 3asBU KirieHTa Ta NMHCBMOBOI 3ronau
Oenedimiapa Ha po3ipBanHs JloroBopy, a sxio 3asBa Kiienrta Ta nmucbmoBa 3roaa benedimiapa 3a
JEpKaBHUMHU KOMITCHCAI[IWHUMU TMPOrpaMaMy MICTATHCS B OJHOMY JOKYMEHTI, - 3 MOMEHTY
oTpuMaHHS baHKOM Takoro JOKyMeHTa.

B) 3 iHiIlaTHBY baHKy BiAMOBiTHO 10 YMOB 3asBu - J[oroBopy;

VY pasi 3akpuTTsa PaxyHKy €CKpOy MOBEpHEHHS 3aJHIIKY KOIITIiB, BIiIOBITHO 10 YMOB 3asBHU-
JloroBopy, 3IIHCHIOETHCS BHUKIIOYHO 3 J103Boy benedimiapa 3a IlnaTti>kHOIO 1HCTPYKIIIEO
BIJITOBIHO 0 HOPMATHUBHUX JOKyMEHTIB Perymnsaropa.

3.4.2.7. bauk 3000B’s13aHU:

3a0e3neunT CBOEYacHE 3apaxyBaHHs Ha PaXyHOK eCKpOy rpOIIOBUX KOIITIB, IO HAAIWIILIN Bij
Kitienra ta/abo Tperix ocio.

[Tpu HacTaHHI miACTaB, BU3HAYEHUX Yy IboMy JloroBopi, nepepaxoByBaTu KomTH Ha [ToTounmii
ta/abo Oxpemuii paxyHok benediriapa 3a nep:xaBHUMU KOMIICHCALIMHUMU IporpamMamMu Ta/abo
MOBEPHYTH KOIITH 3 PaxyHky eckpoy Ha [lorounuii paxynok(-ku) KirieHTa BIIpoJ10BXK yacy 1a 'y
CTPOKH, BU3HaveHi 1ieto ['naBoro [loroBopy ta 3asBoto - JloroBopom.

[Iponientn 3a 3anmumkamMu KomTiB Ha PaxyHky eckpoy Kiienta bankom He HapaxoBYIOTHCH,
SKILO 1HIIe He nependaueHo JloroBopom mixk bankom i Kiienrom.

3.4.2.8. KiieHT 3000B's13aHuii:

= 3 METOI0 HAJIEKHOI0 BUKOHAHHS CBOIX 00OB’S3KiB 110J10 omjaTu HajaHux bankom Ilocmyr 3a
o0cimyroByBaHHs PaxyHKy eckpoy 3abe3rneuyBaTi Ha PaxyHKy ecKpoy oOcCsT KOIITIB, TOCTaTHIN
s oriatu BaptocTi [locnyr banky, BianosigHo a0 Tapudis/ omnatutu [Tocayru banky 3riano
Tapudis B neHbp BIAKpUTTS PaxyHKy eckpoy (B 3aJe€XHOCTI BiJ yMOB peanizauii /lep:kaBHoOT
KOMIIEHCAIIIIHOT TporpamMu).

3.4.2.9. bank mae npaso:

= 3iMCHIOBATH CHUCaHHS (IlepepaxyBaHHs) KOIUTIB 3 I[bOTO pPaxyHKy 3a HAcTaHHS IiJICTaB,
BU3Ha4YeHuX y 3asBi - Jlorosopi.

» be3 3ronu benedimiapa 3a nepkaBHUMH KOMIIEHCAI[IWHUMU MPOTPpaMaMy BHOCHUTU 3MIHH Ta
JIOTIOBHEHHS 10 1boro Jloroeopy y nopsaky BuszHaueHomy I'saBoro 2 Pospiny 2 [lorosopy,
SKIIO Takl 3MiHM He OOMexyroThb mnpaBa benedimiapa 3a aepKaBHUMH KOMIIEHCALIHHUMU
IIporpaMamu.

» BigMoBuTH B 3/1IICHEHH] omepallii 3 nepepaxyBanHs komTiB Ha Okpemuil paxyHok/IloTounuii
paxyHok benedimiapy 3a JepKaBHUMH KOMIIEHCAIIHHUMHU TNpOrpaMaMH y BHIAJKY, SKIIO
JOKYMEHTH Ha 0a3i JaHUX SKHUX 3[I1HCHIOIOThCA onepalii mo PaxyHKy ecKkpoy He BiIOBIAAIOTh
NEepeNTiKy JTOKyMEHTIB, BU3HAU€HOMY 3asBOIO-J[OrOBOpPOM Ta MOPSIKOM, SIKUH pErIaMeHTye
3niicHeHHs [lep)kaBHOT KOMIIEHCAlIMHOI MporpaMu Ta/abo HEeIOCTaTHbO KOIITIB Ha PaxyHky
€CKpOY /IS 3A1iiCHEeHHsI TaKoro nepepaxyBaHHs Ta omaTtu [locoyr banky.

» 3akpuTH PaxyHOK eckpoy 3a BIacHOIO 1HILIATHUBOIO, SIKIIO KOWITH 3 PaxyHKy eckpoy Oymu
nepepaxoani benegiuiapy 3a qepKaBHUMHU KOMIIEHCALIHHUMH NPOrpaMaMH B IOBHOMY 00cs31,
Ha PaxyHKy eCKpoy BiJICYTHIH 3aJIUIITIOK KOIITIBIO



» 3akpuTH PaxyHOK €CKpOy 3a BJIACHOIO 1HIIIaTHBOIO, Ko KiieHT He ormaTtuB BapTicTh [locayr
B JICHb BIAKPUTTS PaxyHKy eckpoy (SKIo Takuil mopsaok ormiaT nependadenuit Tapudamn).
3.4.2.10. KiieHT Mae€ npaBo:
Bumaratu cBo€4acHOTO i MOBHOTO BUKOHAHHS baHKOM CBOiX 00OB’s3KiB, BCTaHOBJICHHX JloroBopoM
1010 00CITyroByBaHHs PaxyHKy ecKpoy.

3.4.3. OcobsmBoCTi 00CayropyBaHHsi paxyHkiB eckpoy KulieHTIB, fiki € Y4YacHUKaMHM PHHKY

NPHUPOJHOTO ra3zy

3.4.3.1. bank 3niiicHioe BinkpuTTa PaxyHky eckpoy KiieHTam, siki € Y4aCHUKaMH PUHKY TPUPOJTHOTO
rasy, BiAMIOBIIHO /10 3aKOHOJIaBYMX HOPMAaTHUBHHX aKTiB, Kogekcy razoTpaHcropTHOI CHCTEMH Ta
HOpPMaTHUBHUX JOKyMeHTiB Perynsaropa.

3.4.3.2. bauk BinkpuBae Kiienty Paxynok eckpoy micins HamaHHs KiieHTOM BCiX HEOOXiTHHX
JIOKYMEHTIB, TpoBeAcHHs ineHTu(ikamii, Bepudikamii Ta BuBYeHHs ocobu Kiienta Ta/abo
YnoBHoBaxkeHOi ocobu KiieHTa ab0 TepeBipKH/OHOBIEHHS JAHUX 32 Npel’ SBICHUMU
nokymeHTamu (sikiio KimeHt mae paxynku B banky 1 OyB panimie ileHTH()iKOBaHMIA) BIATOBIAHO
70 BUMOT YHMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTUBHUX TOKYMEHTIB baHKy.
Binkputtss PaxyHky eckpoy 3I1HCHIOEThCS Ha TiAcTaBi 3asBu-/[oroBopy mpo BIAKPHUTTS Ta
00CITyroByBaHHSI paXyHKY YMOBHOTO 30epiraHusi (€CKpoy) Al YYaCHUKIB PUHKY MPHPOTHOTO
razy), 3a ¢popmoro, sika po3MimnieHa Ha Caiiti banky. PaxyHOK eckpoy BIAKPUBAETbCS BUKIIOYHO
B HaI[IOHAJIbHIN BaTIOTI YKpaiHU.

3.4.3.3. Ha PaxyHok eckpoy baHkoMm 3apaxoBYIOThCsI TpOILIOBI KOIITH, OTpuMaHi Bif Kiienra mms
JOCTaTHOCTI (piHAHCOBOTO 3a0e3MeUeHHs OCIYT TPAHCIIOPTYBaHHs. 3 PaxyHKy €CKpoy IrpomIoBi
KOIITH IepepaxoByl0Thcsa OnepaTopoM TIa30TPaHCHOPTHOI cHcTeMH a0 IOBEpTalOThCS Ha
[Torounuit paxynok KiieHta Ha ymMOoBax Ta 3a HACTaHHS IiJCTaB, IepeadadyeHuX Iiero [ maBoro
HoroBopy. Inmi, HiX mnepeabadeHi YMHHUM 3aKOHOAABCTBOM YKpaiHU Ta UM JloroBopom,
HaNpsSMHU BUKOPHCTAHHS TPOIIOBUX KOWITIB 3 PaXyHKY €CKpoy HE JOMyCKarOThCA.

3.4.3.4. CropoHu AIHIUIN B3a€EMHO{ 3roJ1 IOAO TOTO, 10 MiACTABOIO Ul MepepaxyBaHHs I'POLIOBUX
KOIITiB 3 PaXyHKy €CKpOy € MOpyIIEHHS 3aMOBHHKOM ITOCIYI TPAHCIIOPTYBaHHS BHKOHAHHS
IPOLIOBUX 3000B’s3aHb 3a JIOTOBOPOM TPAHCIOPTYBAHHS HPUPOAHOTO ra3zy Ta BUHUKHEHHS Y
3B’SI3Ky 3 IIUM 000B’s3kiB  KimienTa 1mofo cmiaTd  KOIITIB Ha KOpHCTh OmnepaTopa
ra30TPaHCIOPTHOI CHCTEMM — JJIs I[Ied mepepaxyBaHHs KOWITIB Ha KopucTh Omnepatopa
ra30TPaHCIOPTHOT CUCTEMHU a00 BIJICYTHICTh TaKOTO 000B’ 3Ky — IS I11JI€i TOBEPHEHHS KOIIITIB
Kinienry.

3.4.3.5. Jlna mnepepaxyBanHs OmnepaTopy Tra30TpaHCHOPTHOI CHUCTEMH TIPOLIOBMX KOMITIB, IO
3HaxXo4AThcsa Ha PaxyHKy eckpoy, abo i moBepHeHHs Takux KowTiB KiieHty, 10 banky He
HA/Ial0THCS JIOKYMEHTH, IO ITiITBEP/PKYIOTh HACTaHHS Mi/ICTaB, 3a3HaueHux y mi.3.4.3.4.
I'pomosi kot 3 PaxyHKy eckpoy nepepaxoByroThcst bankowm:

1. ma paxynok Ormeparopa ra30TpaHCIOPTHOI CHCTEMH y BHUIAAKy MopymieHHs KiieHTom mociyr
TPAHCIOPTYBaHHS BHMKOHAHHS TIPOIIOBUX 3000B’S3aHb 32 JIOTOBOPOM TPAHCIOPTYBAHHS
MPUPOJHOTO Ta3y (y IbOMY BUMAAKy baHk 3/iliCHIOE TIepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy
Ha kopucTh Omeparopa Ta30TPaHCIOPTHOI CHCTEMH B CyMi, Bu3HaueHi y IlmartixHux
IHCTPYKLIAX, 10 HagaHi OnepaTopoM ra3oTpaHCIOPTHOI CHCTEMH 3a YMOBHU JOCTaTHOCTI IS
LFOTO 3aJIMIIKy TPOLIOBUX KOmITIB Ha PaxyHky eckpoy). IlmaTixHi 1HCTpyKUii HaAarOThCs
OmnepaTopoM Ta30TpaHCHOPTHOI CUCTeMHU 10 baHKy B OZHOCTOPOHHBOMY MOPSJIKY, IO IO,
noBigoMIIsIIOTH KitieHTa.

2. na Bumory Kuienra Ha [loTounmii paxyHok KiieHTa 3 MeTor0 moBepHeHHs Takux KowTiB KitieHTy
(y upomy Bumnaaky baHk 3xilicHIoe mepepaxyBaHHSI KOIITIB 3 PaxyHKy eckpoy Ha [lotounwmii
paxyHok KiieHta B cymi, BU3Ha4eHil y Takux [IMaTKHUX IHCTPYKLISX HA MOBEPHEHHS KOIITIB,
3a YMOBH JOCTATHOCTI IS I[bOTO 3aJIMIIKY IPOLIOBHX KOIITIB Ha PaxyHKy eckpoy). IlmarixkHi
iHCTpyKLii HagaoTbes OnepaTopoM Ta30TPaHCHOPTHOI cHUCTeMHM He mi3Hime | (oxHOro)
0aHKIBCBKOTO JTHS 3 JHS OTpuMaHHs OnepaTopoM ra3oTpaHCIIOPTHOI CHCTEMH TaKOi BAMOTH Ta 32
BIJICYTHOCTI 3a00proBaHOCTI 32 HaJlaHHI MOCIIYTH Ta SKIIO PO3Mip (iHAHCOBOTrO 3a0e3MEeUCHHS,
10 3aJIMIIUBCS MICTs MOBEPHEHHS I'POLIOBUX KOILITIB, € JOCTAaTHIM 3riHO 3 BUMoramu Konekcy
ra30TpaHcHnopTHOI cucteMu. [lnaTixHi IHCTPYKIIT Ha MOBEpHEHHs KOIITIB 3 PaXyHKy eckpoy He
HA/IAlOTHCSl Y BHIAJKAX TNepepaxyBaHHS 3alUINKy KOMTIB 3 PaXyHKy €cKpoy y pasi 3aKpUTTs
Paxynky eckpoy BianosinHo 10 Bumor mi. 3.4.3.11. (a).



3.4.3.6. bank 3miiicHIOE TepepaxyBaHHs KomTiB 3 PaxyHky eckpoy Omeparopy ra3oTpaHCIIOPTHOL

CHCTEMH BUKJIFOYHO 3 ypaxyBaHHSIM BuUMoT Mi.3.4.3.5 (1) Ta 32 yMOBH HasIBHOCTI JOCTaTHBOT CYMH
IPOIIOBUX KOUITIB Ha PaxyHKy eckpoy. Y BUIaJKy HEIOCTATHOCTI IPOIIOBUX KOIITIB Ha PaxyHKy
€CKpOY /15 31iHCHEHHS NepeKasy KOMTiB 3a BcimMa [1maTiKHUMHM iHCTPYKUISAMH, SIK1 HATIHIUM 10
banky, bank Bukonye Ilmarikni IHCTPYKIli B MeXax HAasBHOTO 3aJHMINIKy KOIITIB Ha PaxyHKy
€CKpoy 0e3 TOTpUMaHHS YeProBOCTI iX HAIXOKCHHSI.

3.4.3.7. 3BepHEeHHs CTATHEHHS Ta/a00 HAKJIAJCHHS apeliTy Ha TPOIIOBI KOMITH, 10 3HAXOJSATHCS Ha

PaxyHky eckpoy, 3a 3000B’s3anHsMu Kirienta, OnepaTopa ra3oTpancrnopTHOI cCHCTeMU i baHky
He Jomnyckaerbes. [Ipu boMy 10MyCKaeTbCs 3BEpHEHHS CTATHEHHS Ta/a00 HAKIJIAJAEHHS apeluTy
Ha mpaBo BuMoru Kiienta (BnacHuka Paxynka eckpoy) abo Omeparopa ra3oTpaHCIOpTHOI
cucreMu 10 banky Ha migcrasi JloroBopy, y TOMY YMCII Ha NPaBO BUMOT'M BUIUIATH IPOLIOBUX
komTiB (200 X YaCTWUHM), IO 3HAXOMATHCA Ha PaxyHKy eckpoy, 3a HacTaHHS IIiJICTaB,
BCTaHOBJIEHUX [loroBopom.

3.4.3.8. Knmient nopydae banky HamaBatu OnepaTopy ra30TpaHCIIOPTHOI cucTeMu 3acobamu CrucrteMu

nocTyn 10 PaxyHKy ecKpoy JUisi BAKOHAaHHS yCiX Jii, BKa3aHuX B JloroBOpi, y TOMY YHCJIi 3 METOIO
oTpuMaHHs iH(popMmarii moao crany PaxyHKy eckpoy Ta onepariiii 3a HUM (B ToMy uucii y ¢popmi
0aHKIBCHKHMX BUITMCOK 32 PaxyHKOM eckpoy) Ta HamaHHs 10 banky [TnaTihkHUX IHCTPYKITIH TOIIIO.

3.4.3.9. Kiient Hamae moBHOBakeHHs1 OniepaTopy ra3oTpaHCIIOPTHOI CUCTEMH 1HIIIFOBAaTH CIIMCAHHSA 3

3.4.3.

3.4.3.

3.4.3.

PaxyHKy eCKpOy KOIITIB:

- 3a BuMororo Kirienra Ha [Torounuii paxynok Kiienra 3a BizcyTHOCTi 3200proBaHoOCTI 32 HalaHH1
MOCIAYT'M Ta SKIIO pOo3Mip (piHaHCOBOro 3a0e3NedeHHs, L0 3aJIMIIUBCS IMICIsS MOBEPHEHHS
TPOIIOBHX KOIITIB, € AOCTATHIM 3TiIHO 3 BUMOTaMu Ko/iekcy ra30TpaHCIiopTHOT CHCTEMH IIIISIXOM
HajaHHsa OmnepatopoM ra3oTpaHcrnopTHoOi cucremMu 1o banky IlnaTbkHuUX 1HCTPYKIiM Ha
MMOBEPHEHHS KOIITIB;

- Ha [Torounuii paxynok Kiienra, siki 6y/in mOMHUIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy HIIIXOM
HajanHs OmepatopoM ra3oTpaHcropTHOI cuctemMu 10 banky IlmaTbKHUX 1HCTPYKIiH Ha
MIOBEPHEHHS KOIIITIB.

10.KuieHT € 0c00010, BiAMOBIAATBHOO 3a 3a0e3MeYeHHs] HasiBHOCTI KOTIB Ha PaxyHKy eckpoy B
CyMi, TOCTaTHIM 115 371iCHEeHHs nepepaxyBaHHs KowTiB OnepaTropy ra3oTpaHCIOPTHOT CHCTEMU
BiMOBIAHO 10 [IMaThKHUX IHCTPYKINH. Y Cl MATAHHS MO0 MOPSIKY OpraHizamii B3aeMOIIT Mix
Knienrom Ta OnepatopoM ra3oTpaHcopTHOI CUCTEMH B YaCTHUHI JoTpuMaHHs KiieHToM BKa3zaHOi
y LbOMY IYHKTI YMOBH, 3 ypaxyBaHHS po3Mipy 3000B’sa3aHb Kiienta nepen OmnepaTopom
ra30TPaHCIOPTHOT CUCTEMH, SIKI MOXYTh BUHUKHYTH 3a pe3yJibTaTaMu KopucTyBaHHsA KiieHToM
nocinyramu OrepaTtopa ra30TpaHCIIOPTHOI CUCTEMHH, BUpIiIyloThest Kiientom ta Omneparopom
ra30TPaHCIOPTHOI cucTeMu Oe3 3ayueHHs baHky.

11. PaxyHOK eckpoy Moke OyTH 3aKpuUTHU 3a MOrokeHHsM OmneparopoM ra30TpaHCIOPTHOL
cucTeMH BiMoBiHO 110 1. 3.4.3. (1) loroBopy, a TakoXX y TaKUX BHUIAJKaX:

a) 3a HacTaHHA miAcTaB 3rifHo mm.2.2.10 Ta 2.2.11 usoro Jlorosopy;

0) 3 ininiatuBu baHky BiMOBIAHO A0 ocTaHHKOTO ab3amy mm. 3.4.3.17. JloroBopy;

12. 'V pasi 3akpurts PaxyHKy eckpoy YuyacHUKa pUHKY IPUPOJHOTO a3y, MIOBEPHEHHS 3aJIUILIKY
KOIITIB 3AIMCHIOETbCA BHUKIIOUYHO 3 J03BOTy OmnepaTopa Ta30TpaHCIOPTHOI CHCTEMH 3a
[InaTi>xHOIO THCTPYKIIEIO BIANOBIAHO 10 HOPMAaTUBHUX JOKYMEHTIB Perynstopa.

3anuInok KomrTiB Ha PaxyHKy eckpoy y pasi Horo 3akputTs 3rifHo 3 mianyHkrom 3.4.3.11.(a). -
nepepaxoByeTbest bankom Ha [loTounmii paxynok Kiienra, BigkpuTuii BignosinHo ao Posniny 3
Ta 3a3HaueHUWd B 3asBi-IOTOBOPI MPO BIIAKPUTTA Ta OOCIYrOBYBaHHS PaxyHKY YMOBHOTO
30epiranHs (€cKpoy) AJi yYaCHUKIB PUHKY IIPUPOJHOTO rasy.

VY BUMagKy HEMOXIIMBOCTI NIEpeKasy 3aUIIKy KOITIiB 3 PaxyHKy eckpoy Ha [loTouHuii paxyHok
Kiienta a6o Ha paxyHoxk KiienTa 3a3HaveHuii B 3asB1 Mpo 3aKpUTTS paxyHKY, baHk mepepaxoBye
3aJIMIIOK KOIITIB 3 PaxyHKy eckpoy Ha paxyHOK JJ1s1 00Ky KOIITIB KJIi€HTIB baHKy 3a HeitounMu
paxyHkamu. [IporieHTH Ha 3JIMIIOK KOIITIB HA TAKUX PaxXyHKax HE HAPaXOBYIOTHCS.

VY BumajaKy MpoBeAEHHs JiKBinamiiiHol nponenypu mozao Kiienra, nepeopopmieHas PaxyHky
€CKpOy Ha 1M 4 JIKBiaLIHHOT KOMICIT 3IHCHIOETHCS Y TOPSAIKY, BCTAHOBJICHOMY HOPMAaTHUBHO-
paBoBUMH akTaMu HarioHanbHOro OaHKy YKpaiHu.

3.4.3.13. OcobauBocTi 06cyropyBanns B Cucremi:

3.4.3.

13.1. Ha Bukonanus ymoB nepenbadenux mm 3.4.3. /loroBopy bank, Ha mijicTaBi JOKYMEHTIB
Bu3HaueHuX B IaBi 1 Po3ainy 3 JloroBopy, 3asBU-10TOBOPY MPO BiIKPHUTTS Ta OOCITYyTrOBYBaHHS
paxyHKy YMOBHOTO 30epiranss (€cKpoy) Uil YYaCHUKIB PUHKY IPUPOIHOTO ra3y), YKIaJIeHOro 3



3.4.3.

3.4.3.

3.4.3.

3.4.3.

3.4.3.

3.4.3.

KiientoM, Ta 3asBku mpo miAgkIOueHHs (BHECEHHsI 3MiH)/ BiakmtoueHHs1 Cuctemu baHkow,
HajaHoi OnepaTopoM Ta30TPAaHCIOPTHOI CUCTEMH, 3AilicHIOE migkiaroueHHs KopucryBauiB
Omneparopa razoTpaHcnopTHoi cucreMu 10 CHUCTEeMM 3 IPaBOM MNEperisay pyxy KOIUTIB IO
Paxynky eckpoy KiieHTa Ta 3 mpaBoM BHKOHAHHS OIEpaLiii MO MepeKasy TPOLIOBUX KOIITIB 3
Paxynky eckpoy Kiienta Ha ymoBax, BuzHaueHux Po3zainom 2 Ta 3 1poro Jlorosopy;

13.2. Onepatopy razoTpaHCIOpTHOI CUCTEMH HAJAIOTHCS OCIYTH 3 KOpucTyBaHHS CHCTEMOIO 3
METOI0:

= CTBOpEHHS Ta NoJaHHA A0 banky 3acobamu Takoi Cucremu iHdopmanii Ta I[lmarixaMX
IHCTPYKIIiH, HEOOXITHUX I 3I1MCHEHHS OOCIIYyrOBYBaHHS HOTO MOTOYHUX PaxyHKIB, B TOMY
YHCITi 3/IIHCHEHHS 32 HUMH OTIEpAIliif;

® {HII[{FOBaHHSA omepalliii 3a PaxyHkaMmu eckpoy Y4YacHUKIB pUHKY IPUPOTHOTO Ta3y;

= oTpuMaHHs iH(OpMaLii Ipo pyxX KOIWITIB Ta iX 3ajJUIIKK Ha MOTOYHUX paxyHkax Omepartopa
ra30TPaHCIOPTHOI CUCTEMH, a TAKOX PO PyX KOIMITIB Ta 3aJUIIKH KOWTIB 0 PaxyHkax eckpoy
Y4acHUKIB PUHKY IPUPOJIHOTO Tazy.

13.3.YuacHuKy pUHKY MPUPOJHOIO Ta3y HAJAIOTHCS MOCIYTH 3 KOpucTyBaHHS CHCTEMOIO IS
BHKOHAHHS OTEpaIliii, a TAKOX 11 OTPUMaHHs 1HGOpMAIIil TPO PyX KOIITIB Ta iX 3aJIUIIKH HA
PaxyHky eckpoy Y4acHuKa puHKY IPUPOJHOrO Traszy .

KitieHT — yyacHUK PHHKY MPHPOJHOTO Ta3y 3000B’A3YETHCS HISSKUM YHMHOM HE 3A1MCHIOBATH/
iHiiroBaru 1ii B Cucuremi, Moo onepaiiii 3a PaxyHkamu eckpoy.

13.4. KiieHT — y4acHUK PUHKY IPUPOIHOIO razy Hajae CBOIO 3rojy Ta yrnoBHoBaxye Oneparopa
ra3oTpPaHCHOPTHOI CHCTEMH:

® fieperisaaTi iHgopmariito o PaxyHky eckpoy;

= popmyBaru [lnatixHi iHCTpyKuUii Ta/abo IlmaTixHi 1HCTPYKUIi Ha MOBEPHEHHS KOIITIB 3
PaxyHky eckpoy, y mopsaky BuzHadeHomy Posmimom 3 1mporo JloroBopy, i3 BiANOBIIHUM
HakinaneHHsM EIT kopucryBauamu OnepaTopa ra3oTpaHCIOPTHOT CHCTEMH,

= popmyBaTn Bunmcku, mo MicTsaTh iHQOpMAaIio mpo 3MiHy crany Paxynky eckpoy Kiienra ta
3acBIIYYIOTH 3/iiicHEH1 onepallii mo Paxynky eckpoy Kiienrta Ha miacrasi miei 'maBu JloroBopy.
13.5. IlnaTikHi iHCTPYKIIT AJ1s1 3MIHCHEHHS Omepalliil o nepekasy IrpomoBHX KOIITIB 3 PaxyHKy
eckpoy Kiienra Hagarotbes OneparopoM razoTpaHcnopTHoi cucteMu 3acobamu Cucrtemu. bank
Mae MpaBo BIAMOBMUTHU Y 3/1IICHEHHI omneparliil 3 nepekasy komTiB 3 PaxyHky eckpoy Kiienra y
BUI/IKaX, BU3HaUeHUX JloroBopom, Ta/abo y BHUMagKaxX BU3HAUEHUX YMHHHUM 3aKOHOJIABCTBOM
VYkpainu.

13.6. bank He Hece BIAMOBIIAIBLHOCTI 32 MMO/IBIITHE CIIMCAHHSI TPOIIOBUX KOIITIB 3 PaxXyHKY ecKkpoy
KiienTa, sike cranocs 3 Bunu Oneparopa ra3oTpaHCIOPTHOI CUCTEMH, TPU BUKOHAHH1 [ maTixHMX
IHCTpYKLIIH Ha 3/11HCHEHHS NepeKasy rpoIoBUX KomTiB 3 PaxyHky eckpoy Kiienra.

13.7. BinnoBiganpHICTh 32 3MICT, NPABWJIBHICTH 3alIOBHEHHS PEKBi3UTIB [1MaThKHUX 1HCTPYKUIH,
BIJIMOBIAHICTH CYT1 OTeparlii, 3a KO0 3/IIHCHIOEThCS Tiepekas, mo PaxyHky eckpoy Kiienrta Hece
Omnepartop ra30TpaHCIOPTHOT CHCTEMH.

3.4.3.14. Bank 3000B’sA3aHMii:

3a0e3neunT CBOEYacHe 3apaxyBaHHs Ha PaxyHOK €CKpOy IpOIIOBUX KOILITIB, 10 HAAIWIIUIH BiJ
Kiienra.

[Ipu HacTaHHI MiJCTaB, BU3HAYEHUX y 1IbOoMY JloroBopi, mepepaxoByBaTH KOIUTH Ha PaxyHOK
Omneparopa ra3oTpaHCIOPTHOI CHUCTEMH Ta/abo MOBEpHYTH KOMITH 3 PaxyHKy eckpoy Ha
[Totounuii paxynok KiieHTa BHpomoBk yacy Ta y CTpPOKH, Bu3HaueHl mnm. 3.4.3. 1boro
orosopy.

[IpouenTtu 3a 3anumikamu komTiB Ha PaxyHky eckpoy Kiienta bankom He HapaxoBYOThCA,
SKILO i1HIIe He nependaueHo JloroBopom mixk bankom i Kiientom.

3.4.3.15. KiieHT 3000B's13aHMii:

= O1HOYAaCHO 3 BIAKPUTTSIM PaxyHky eckpoy BiakpuTi IloTounuii paxyHok BiinoBigHo A0 ['naBu
1 Po3ainy 3 1poro J[oroBopy (SKIIO BiAKPUTTS TAKOTO PaxyHKY He OyJo 3/1IHCHEHO paHille) Jis
3a0e3neyeHHs] onepaTUBHOrO (PYHKIIOHYBaHHS PaxyHKy eckpoy Ta 3/1HCHEHHS CBOE€YaCHHMX
PO3paxyHKiB Ha PUHKY IPUPOJHOTO rasy.

» Jlns BukoHaHHs ymoB mm.3.4.3. mboro JloroBopy mnpuennarucs no Ilocmyrn [Qucraniiiine
oOciyropyBanHs PaxyHkiB Ta 3a6e3neuntu Omneparopy ra3oTpaHCIOPTHOI CUCTEMHU AOCTYI J0



Paxynky eckpoy 3acobamu Cuctemu B 00Cs131, Ha yMOBax Ta B Crocio, nepeadoavyennii mi. 3.4.3.
ta ['maBoro 4 Po3ainy 5 misoro [lorosopy.

» Hagatu OnepaTopy ra3oTpaHCIOPTHOI CUCTEMU IOCTYII A0 nieperisiay Paxynky eckpoy Kiienra
B Oynp-skuid yac 0e3 OOMEXEHb Ta NPaBO OTPUMYBATHU OYIb-fAKY IHIINY iH(POpPMAIIO MO0
PaxyHKy eckpoy Il HaJ€KHOTO BUKOHAaHHS HUM CBOiX 3000B’s3aHb 3a [loroBopom Ta BUMOT
3aKOHOJABCTBA Ta HOPMATHUBHUX JIOKYMEHTIB Perymnstopa, a TakoX MOXJIMUBOCTI CTBOPCHHSI Ta
nogaHHs 10 banky 3acobamu Cucremu iHdopmarii ta EIIl y BH3HaYeHUH 3aKOHOZABCTBOM
croci0, HeOOXiTHUX IS IHIMIFOBAHHS olepailiii 3a PaxyHKoM eckpoy.

= [Ipotsirom 3 (TpboX) pobounx aHiB (OnepaniiHuX IHIB) 3 JHS, KOJU HOMY CTaJIO BiIOMO PO
NOMHWJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy komrTu TpeTix ocid, Hamatu Omneparopy
ra30TPaHCHIOPTHOI CUCTEMH 3asiBY/JIUCT PO HEOOX1MHICTh Mepeka3y Takux KomTiB Ha [loTounnii
paxyHok KitienTta 3 MeTo10 iX mogansuioro noBepHenHs [naTHuky, i3 3a3Ha4eHHSAM CYyMH Ta iHIIOT
iHpopManii, HeoOX1AHOT s 3A1HCHEHHS TIepepaxyBaHHs MOMUIIKOBO 3apaX0OBaHHUX KOIITIB.

= 3 METOI0 HAJIEKHOTO BUKOHAHHS CBOiX 000B’S3KIB 100 OIUiaTH HagaHux bankom Ilocayr 3a
oOciyroByBanHss PaxyHky eckpoy 3a0e3nedyBatu Ha [loTouHOMY paxyHKY OOCST KOIITIB,
nocraTHii ans omnatu Baptocti [locnyr banky, Bianosinno no Tapudis.

= V BHUNAJKy NMPUIMHEHHS Y4acTi HA PUHKY IPUPOIHOTO Ta3y, JJs y4acTi Ha SKOMY BiIKPHUTO
PaxyHok eckpoy, Hamatu banky iHpopMalifo o0 NPUIHHEHHS Yy4acTi Ha PUHKY IPHUPOTHOTO
rasy He Ii3Hille HaCTYITHOTO poboyvoro aus (OnepaniiHoro THS), Ta BXKUTH 3aX0/IiB 00 OTUIATH
KOMicili 3a oOciyroByBaHHs PaxyHKy eckpoy BiIMOBIAHO A0 Airouux TapudiB Ta 3aKpUTTA
Paxynky eckpoy.

3.4.3.16. OnepaTop ra3oTpaHCIOPTHOI CUCTEMHU 3000B’A3Y€THCS:

= JloBOoguTH 10 BioMa YUYacCHHKIB PHHKY MPHPOTHOTO ra3zy Ta ocid, sKi IUNIaHyIOTh HaOyTH
cTaTyc Y4acHHMKA PUHKY IPUPOAHOTO ra3y, HOPsJA0K MPOBEACHHS 3A1MCHEHHS PO3PAaxyHKIB 3a
JOTOBOPOM TPAHCHOPTYBAaHHS TMPUPOAHOTO Tra3y. Y BHIAIAKy BHeceHHs 3MiH 10 Kogekcy
ra30TPaHCHIOPTHOI cHcTeMM B 4YacTUHI PaxyHkiB eckpoy mnosimomutu bank mnpotsarom 30
KaJICHJIapHUX JIHIB, Ta 32 HEOOX1AHOCTI 1HIIIIOBAaTH BHECEHHS 3MiH /10 11boro JloroBopy.

» [IuimiroBatu [Imatikui omepamii 3a PaxyHkamMu eckpoy BHUKIIOYHO BIAMOBIAHO A0 iX
MIPU3HAYCHHS B MEKaX YHHHOTO 3aKOHO/IaBCTBA, B T.4. KogeKcy ra3oTpaHCmopTHOI CHCTEMH Ta Ha
yMoOBaX, BHM3HaueHMX LuM JloroBopoM. IHimitoBaHHA omnepamiii 31iHCHIOETBCS B TOPAIKY,
BU3HaueHOMY KozekcoM razoTpancnopTHoi cucteMu Ta uuM Jlorosopom. BinnosiganeHICTh 3a
3MICT, MPaBWIBHICTb 3allOBHEHHSA pEKBI3UTIB [IMaTKHUX I1HCTPYKILIH, BIAMOBIAHICTE CYTI
ITnartixkHO1 onepallii, 3a KO 3/iHCHIOEThCS Mepeka3 no PaxyHkax eckpoy, BUMOraM YHHHOI'O
3akoHOJIaBCTBa Ta JloroBopy, Hece OnepaTop ra30TpaHCIIOPTHOI CHCTEMH.

=  3piiicHIOBaTH iHIII Aii, BU3HA4eHI UM J[oroBopom.

3.4.3.17. bBank mMa€ npaso:

= 3MiCHIOBATH CNHCaHHS (MepepaxyBaHHs) KOWITIB 3 IbOr0 paxyHKy 3a [lmarixHumu
iHCTpyKUisMu OnepaTropa ra3oTpaHCIOPTHOI CUCTEMHU.

» Hagatu noctyn OnepaTtopy ra3oTpaHcrnopTHoi cuctemH 1o iHdopmartii momao Paxynky eckpoy,
[0 CTAaHOBUTh OAHKIBCHKY TAa€MHUIIO, KaHATaMU 3B‘A3KY, BH3HAYeHUMHU IMM JloroBopom,
HOpPMAaTUBHUMH JoKyMeHTamu Perymnstopa Ta/abo oci0, siKi BIJNOBIAHO /10 3aKOHOJABCTBA
YIIOBHOBaXKEeH1 3a0e3neuyBatu (yHKI[IOHYBaHHS pUHKY MpupoaHoro raszy. Jloctyn Oneparopy
ra3oTpaHCHOpPTHOI cucTteMu 10 PaxyHKy eckpoy HamaeTtbcsi bankom Ha miactaBi 3asBKU TMPO
MiIKITI0YeHHsT (BHECeHHA 3MiH)/ BigkmioueHHs Cuctemu bankoMm, Hamanoi Omeparopom
ra30TPaHCIOPTHOI CUCTEMH, Ta HE MOTPEOYe TOJATKOBOTO MmoroxeHHs KimeHTom.

= be3 3roau OmepaTopa ra3oTpaHCIOPTHOI CHCTEMHU BHOCHTH 3MIHU Ta JOTIOBHEHHS 10 IIHOTO
JloroBopy y mopsiaky BusHaueHomy [iiaBoro 2 Posainy 2 JloroBopy, SIKIO Taki 3MiHU HE
o0MexyroTh MpaBa OnepaTopa ra30TpaHCIOPTHOI CUCTEMHU.



» BitMoBUTH B 3iHCHEHHI oOmepalii 3 TMepepaxyBaHHs KOWITIB paxyHok OmepaTtopa
ra30TPaHCHIOPTHOI CUCTEMM y BMIAAKY, KO IlmaTikHi 1HCTPYKIil, HafgaHi Ui 1HIIIIOBaHHS
TaKoi oreparlii, He BiJMOBIAaI0Th BCTAaHOBJICHIHN (hopMi Ta/ab0 HEMOCTATHBO KOIITIB Ha PaxyHKy
€CKpOY /sl 3A1iCHEHHSI TAKOTO MepepaxyBaHHsI.

=[[po BiAMOBY Yy mepepaxyBaHHI rpomoBux KomrTiB bank iHpopmye Omnepatopa
ra3oTpaHcnopTHOi cucteMu Ta KilieHTa NUIIXOM HaJaHHS ENeKTPOHHOTO MOBIJOMIICHHS, IO
HanpasisieThes 3acobamu Cuctemu (i3 3a3HaUCHHSIM IPUYMH TaKOi BIIMOBH).

= 3akputu PaxyHOK eckpoy 3a iHimiatuBorwo banky, skmo KiieHT Mae mpocTpoueHy
3a00proBaHiCTh OO CIUIATH KOMICid 3a 0OcimyroByBaHHS PaxyHKy €cKpoy BiAINOBIZHO 10
nitounx Tapudis, 1 mpw HbOMY BHAATKOBI omepallii 3a PaxyHKOM ecKpoy He 3/IHCHIOBAJIUCH
npoTsaroM ocTaHHix 60 (ImicTaecsTH) KaleHIapHUX OHIB 1 BaHK OTpMMaB MUCBMOBY 3roay
Omneparopa ra3oTpaHCIOPTHOI CUCTEMH Ha 3aKPHUTTS TaKOoro PaxyHKy eCKpoy Ta mepepaxyBaHHs
3aJIMILIKY KOIITIB.

3.4.3.18. KitieHT Ma€ mpaBo BUMaraTd CBOEYaCHOTO 1 TOBHOTO BUKOHaHHS baHKOM CBOiX 00OB’sI3KiB,

BCTaHOBJICHUX J[0TOBOpOM 110,10 00CITyroByBaHHs PaxyHKy ecKpoy.

3.4.3.19. Onepartop ra3oTpaHCcHOPTHOI CUCTEMHU MA€ NMPABO BUUHATU OyAb-sKi 1HII i1, KpiM

BU3Ha4YeHUX II. 3.4.3., 10 HEOOXiaHI 151 3a0€3MeYCHHS PO3PaxXyHKIB 32 JOTOBOPOM TPAHCIOPTYBAaHHS

MIPUPOJIHOTO a3y B TOBHOMY 00CS3i.

PO3A1JI 4. BUIITYCK TA OBCJIYI'OBYBAHHA KIIK

I'1asa 1. OCOBJIMBOCTI BIIKPUTTS TA OBCJIYTOBYBAHHS KIIK TA 3JJINCHEHHSA

OIIEPAIIINM 3A PAXYHKAMM 3 BUKOPUCTAHHSIM KIIK

4.1.1. KIIK Bumyckaetbcsi bankom micins BigkpuTTs [IoTouHOrO paxyHKy y MOpsAKY nependaueHoMy
uum J[oroBopom 3a yMOBH:

»  gkmo 1o [lorounoro paxyHky KiieHTa BiANOBIIHO 1O YMHHOIO 3aKOHOJABCTBA YKpaiHU
no3BosieHo Buryckaru (emityBatn) KIIK;

»  gananHa Knienrom 3assu Ha Buaauy KIIK (Ha koxny KIIK okpemo) 13 3a3HaueHHSAM JaHUX
Hepxarenis KIIK;

= poBeicHHs bankoM 1aeHTuikarii, Bepudikauii ta BuBueHHs Kinienta ta [epxkarens(-i) KIIK
BIJIMOBIAHO O BHUMOT UYMHHOTO 3aKOHOJABCTBAa YKpaiHM 3 MHUTaHb 3amoOiraHHs Jeraii3arii
(BIIMUBAHHIO) TOXOIB, OJEP>KAaHUX 3JOYMHHUM IUIAXOM, a00 (hIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIEHHSI.

4.1.2 Ilopsanox Biakpurts Ta BukopuctanHs KIIK perymioerbcs Y4MHHMM 3aKOHOAABCTBOM Y KpaiHH, B
TOMY 4YHCII HOPMaTHUBHMMM JOKyMeHTamu HarionanbHoro OaHKy VYKpaiHH, HpaBUIaMu
[TnaTixuuX cuctem Ta JJoroBopom.

4.1.3. KIIK € BnacuicTio banky, opopmiserses Ha iM's Kitienta Ta/abo noBipenux oci6 Kiienra ta Hi
3a sIKUX 00CTaBMH HE MOXeE OyTH TIepe/iaHa 1HIIIUM 0Cc0o0aM.

4.1.4. bank 3aiiicHioe oopmiieHHs Ta sunyck KIIK npotsrom 10 (necsitu) po6ounx auis (OnepariftHux
IHIB) 3 AHs HajaHHA 3asBu Ha Bugady KIIK ta orartu xowmiciit BinnosiaHo 1o Tapugis bauky,
o aitoTh y banky Ha MomeHT ormaru. [Ipu npomy, Kowmicist 3a opopmnenns/nepesumnyck KITK
(B pa3i skuo BoHa nepeadavyeHa Tapudamu) aBTOMAaTHYHO HAPAXOBYETHCS Ta XOJIYEThCS Ha
[Torounomy paxyHnky Kimienra ta ciucyetbest bankom nuisixom 3ificnenns JleGeToBoro nepekasy.

4.1.5. bauk Bupae KIIK Ta IlIH-kouBepT (3a HasBHOCTI Takoro) ocobucrto [epxkartemo KIIK, a6o

YnoBHoBaxkeHill ocobi Kmienra. ¥V Bumanky namanHs bankom KIIK ta IIIH-koHBepta 10 Hei
YnoBHoBaxkeH1# oco01 KiienTa, KitieHT 3000B’s13ye€Thbcsl caMOCTiHO 3a0€3MeUnTH TaKUi MOPSI0K
orpumanHs B banky ta nepenaui KIIK 3 ITIH-koHBepTOM (32 HasBHOCTI), BUIYIIEHUX Ha iM’4
Hepxatens KIIK, 1o yHeMOXIMBIIOE BTpaTy, MOMIKOJKEHHS Ta/ab0 Oylb-sKe BUKOPHUCTAHHS
KIIK YnosHoBaxeHoro ocoboro KiieHra.
[Ticns nepenaui bankom KIIK ta [1IH-konBepra (3a HasiBHOCT1) YHoBHOBaXkeHi oco61 KitienTa,
BCl NHUTaHHS, TMOB’sI3aHI 3 HEHAJaHHSAM, HECBOE€YACHUM HAJAHHIM, HEMPaBOMIPHUM
BukopuctanusiM KIIK Tomro, Bupimyrotses Mixk KiientoM Ta YoBHOBaxkeHOI0 oco6oro Kiienra
caMocTiifHO, 6e3 y4acTi baHky.



4.1.6. O6cnyroyBanHs [Torounoro paxynky 3 KIIK 3niiicHoeThcs 3a J1e6€TOBO-KPEIUTHOIO CXEMOIO,
SKIIO 1HIIIE He BU3HA4YCHO 3a 3rofor0 CTopiH Ta/abo He BCTAHOBIEHO 1HIIMM JOTOBOPOM MiX
Kiientom Tta bankom.

4.1.7. Po3paxyHku 3a omepauismu, 3aiiicHenumu 3 BukopuctanHsaMm KIIK, BimoOpakaioTecst 3a

BianoBigHuM [ToTounnM paxyHkom, B Mexax sikoro 11l KITK 3amoBneni. O6mik oneparriii mo KITK
BeieThes y BamoTi [Torounoro paxyHky, 1o sikoro Binkputa KIIK. lonycTumMumMu ais BIIKpUTTS
KIIK MoxyTh OyTH HaCTYITHI BAJIFOTH: HalllOHAIbHA BamoTa Ykpainu; nonap CILA; espo.
[Ipu mpoBeneHHI MOBHOTO IUKIY OOpPOOKM BHIATKOBOI IJIATIXKHOI omeparii 3 BUKOPUCTaHHAM
KIIK (rmoumnaroum 3 ii iHIIIFOBaHHS) 3 METO HAJIEKHOTO BHKOHAHHS 3000B’S3aHb 3a TaKOIO
OTepaIfi€ero BIAMOBIAHUMH y4dacHUKaMu [ImaTiKHOI cHCTEMH Ta TPOBENCHHS HAICKHHUX
po3paxyHkiB 3a [ToTouHMM paxyHKOM OOJIiK onepalliii BiiOyBa€eThCs B JBa €TaIIN:

4.1.7.1. bank npu npoBenieHHI ABTopu3allii 3aiiicHioe XonayBanHs Ha [loTouHOMYy paxyHKY KOIITIB B
cyMi, po3paxoBaHiii bankoMm Buxonauu 3 BamoTH [10TOUHOrO paxyHKy, CyMU aBTOPHU3aLIHHOTO
3anmuTy (Cyma Ta BalltoTa iHiIiifoBaHOI oneparlii), KOMEpLUiHHOTO KypCy KYIIiBIIi/Ipoiaxy/o0OMiHy
1HO3eMHOI BaJIFOTH, BCTAaHOBJICHOTO baHKOM Ha naty iHiiroBaHHs oneparlii, cymu Komicii banky,
CYMH TPOIIOBUX KOIITIB, IIOAO SIKOi 3/iCHEHO XOJIIyBaHHS, a TAaKOX 1HIIWX YMHHHUKIB, IO
BPaxoOBYIOTbCSl JUIS IIbOTO 3TiIHO 13 3aKOHOJABCTBOM YKpaiHM, NpaBUJIaMH BiJIOBIAHOI
[TnarixkHO1 crucTeMu Ta ymoBamu Joroopy;

4.1.7.2. IlnartikHa cucTeMa MPOBOIAUTH PO3PaXyHKH 3 baHKOM 3a IUIATDKHOIO OMNEpalielo Y
Po3paxyHKOBI# BaIIOTI.

PozpaxynkoBa Bamtora [1naTi>kHOT cUCTEMU BCTaHOBIIOETHCS Y BIAMOBIAHOCTI O IOTOBOPY MIXK
bankom Ta muaTi>kHOIO opraHizamiero IImaTikHOI CHCTEMH y 3aJIeKHOCTI BiJl BHAY IUIATIKHOL
orepaiiii, a came:

® 32 BHYTPIIIHbOYKPATHCHKMMH TUTATIKHUMU OneparisiMi Po3paxyHKOBOIO BaJFOTOIO € TPUBHS;
® 32 MDKHAPOJIHUMH TUTATIKHUMU OTieparisimu, 3aiicHernmu y eBpo KIIK Visa — eBpo;

® 33 MDKHAPOJHUMH TUIATIKHUMH ONEpalisMy, 3MIHCHEHUMH y Oyab-aKifl 1HIIINA BamroTi (3a
BukitodeHHsM €Bpo) KIIK Visa — momap CILIA;

"33 MDKHAPOJHUMH IIJIATDKHUMHU OmepalisiMu, 37iiicHeHuMHu y Oyab-skiii Bamtoti KIIK
Mastercard — nomap CHIA.
V pasi, SKIIO BaJIOTA MJIATIXHOI onepaii criBnanae 3 Po3paxyHKOBOIO BalIIOTOIO, PO3PAXYHOK 3
[InaTi>kHOIO CUCTEMOIO TPOBOAUTHCS Y HOMIHANIBHIN cyMi onepariii.
V pasi, SKII0 BaJIIOTa IUIATIKHOT onepaiii He criBnagae 3 Po3paxyHKOBOIO BaJIIOTOIO, pO3PaXyHOK
3 [1naTi>kKHOIO CUCTEMOIO TPOBOAUTHCS Yy CyMi, po3paxoBaHiil [11aTiXHO0 CHCTEMOIO BUXOIYH 13
CyMH IUIATDKHOI omepallii, KypciB 00OMiHy, BCTAHOBJIEHUX TUIATIKHOIO opraHizaiieto [lmatixuoi
CHCTEMH Ta 1HIIUX YWHHHKIB, 10 BPaxOBYIOTHCS I LIbOTO 3TiJHO 3 MpaBUJIaMM BiANOBIAHOT
[Inari>kHOT cucTEMH.

4.1.7.3. Po3paxyHku MK ydacHUKamu IlmaTikHOI cucTeMu 3AIHCHIOIOTHCS 3TiAHO 3 TpaBUIIaMHU
MDKHapoaHuX [InaTiKHUX cucTeM y CTpoK Bij 2 10 45 110 ta 3anexats BiJ ExBaiipa ta [lnaTixHOi
CHCTEeMH Ta He Moke OyTH 3MiHEHHH 3a iHiliaTnBOIO baHky.

4.1.7.4. bauk He mi3HIilIIe HacTynmHoro po6oyoro aHs (OmnepauifHOro AHSA), 3a JHEM MPOBEACHHS
po3paxyHkiB 3 [naTi>kHOIO CUCTEMO10, CIIUCY€E KOUITH IUIIXOM 3/iHcHeHHs J{ebeToBoro nepekasy
3 [ToTouHOTO paxyHKY Ha BIIACHY KOPUCTbh. Y pa3i, SKIIO BAIIOTA, B SIKii TIPOBEIEHO PO3PAXyHOK
3 [InaTi>kHOIO CHCTEMOIO, CITiBNaAae 3 BaOTOI0 [10TOUHOrO paxyHKY, CHMCAHHSI BUKOHYETHCS Yy
cyMmi, po3paxoBaHiii baHkoM Buxosuu 13 cymu crmadeHnx bankom komriB [TnaTixHiN cuctemi
o TIaTKHIN onepaii Ta cymu Komicii 3a BukoHaHHs 11i€i onepartii. Y pasi, IKIIO BaJItoTa, B AKil
MIPOBEICHO PO3pPaxyHOK 3 [LIaTi>KHOIO CHCTEMOT0, HE CITIBIAIa€ 3 BAFOTOI0 [10TOYHOTO paxyHKYy,
CIHMCaHHS BUKOHYETbCA Y CyMi, po3paxoBaHiii baHKOM BHXOZsuM 13 CyMHu cIuladeHux baHkom
komTiB [ImaTikHIM cucTemi Mo wil omnepariii, KOMEpLUIHHOTO Kypcy KyHiBJIl/IPOJaxky 1HO3EMHOT
BaJIIOTH, BCTAHOBJIEHOT0 baHKOM Ha JaTy Takoro CHMcaHHs KOIITiB 3 IIOTOYHOro paxyHky, Ta
cymu Kowmicii 3a BUKOHaHHSI TJIATIXKHOT Orepartii.

4.1.7.5. Komrn, mono skux Oyno 3ailicHeHO XOJIyBaHHsS (Jadi — 3aXOJIIOBaHI KOINTH) CTAIOTh
noctynmHUMH Ha [ToTouHOMY paxyHKY Iicisi TPOBEACHHS 3a3HAUYEHUX BUIIIE JiH, 8 TAKOXK B IHIITNX
BUIA/IKaX, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu, mpaBuiamu IlnatixkHoi cucremu Ta
ymoBamu JloroBopy. Y pasi, SIKIIO pO3paxyHKH 3a aBTOPHU30BAHOIO TUIATKHOIO OTEPAIIIE0 HE
3aBepIIYIOThCs (HampuKIaa, 4Yepe3 He oTpuMaHHs KiieHToM ToBapy/poOit/mociyr), cyma
3aXO0JI0BaHUX KOIUTIB 3@ TAKOK HE3aBEPLICHOIO ONEpalli€l0 3aIUIIAETbCS HEAOCTYIHOIO IS



nogaybmoro Bukopuctanus Kimientom (uepe3 HekopekTHi 1ii Topropis abo 3 1HIIMX MPUYUH Ta
y BUINAJKax, nependoaueHux npaBuiamu [InaTikHux cuctem). B Takux BHMaakax 3axoJa0BaHi
KOIITH CTalOTh JAOCTYyMHUMHU Ha [loTouHOMY paxyHky Ha 31-i KaJeHmapHUW NIeHb BijJ JaTH
HII[IFOBaHHSI OTepaIlii.

4.1.7.6. Omepanii 3 Buxopuctanasm KIIK, s3nilicHeni B iH(pacTpykTypi banky 00po0iroroThCs

BIJTIIOBITHO A0 TEXHOJOTIYHMX mpouenyp I[IporecrHroBoi ycTaHOBM i3 BpaxyBaHHSIM BHMOT
YUHHOTO 3aKOHOJAaBCTBA. [[eOeToBHil mepeka3 KomTiB 3a onepamisiMu 3 Bukopuctanasam KIIK,
Bu3HaueHUMH y 1. 4.1.7. 3nificHioerbess bankom 3a nopyuyennsm KiieHTa, y mOpsaky,
nepeadaueHoMy UM J[oroBopom.

4.1.7.7. Sxmo Hepxatens KIIK ckopuctascs [Tocnyroro DCC (Dynamic Currency Conversion) npu

4.1.8.

3MIMCHEHHI omepallii 3 KyIiBJIi TOBAapiB Ta MOCIYT 3a MEKaMH YKpaiHu, 1 00paB BAIIOTY omnepartii
— rpuBHs, bank 3xilicHioe cnucanns 3 [IoTOYHOTrO paxyHKy cyMH KOMITiB y BamoTi [lorounoro
paxyHKy y po3Mipi, IO €KBIBaJIGHTHUM CyMi BiAmMOBiAHOI omeparrii, 1o BHCTaBieHa baHKy
[TnarixkHOIO cucTemoro fo criucanHs (y monapax CIIIA a6o eBpo).

[Ipu uboMy, cyma KOULITIB 3a TaKOIO OMepali€ro, Mo mianarae cnucanHio bankom 3 [Torounoro
paxyHKYy, IepepaxoByeThCcsi baHKoM y BamoTy po3paxyHKy Mk bankom Ta IlnaTtixxHOI0 cCHCTEMOTO
3a KOMEPIIHHUM KypcOM KYHiBJII/MIPOAQXKY Yy BIAMOBIAHUX BaJlOTax, 1o Ji€ y baHKy Ha JeHb
cnicanHs KomTiB 3 [I0TOYHOTO paxyHKY BiAIOBIAHOT CyMH orepartii.

['pomioBi komity 3 [I0TOYHOTrO paxyHKY HE MOXKYTh OyTH BUKOpHUCTaHi 3a onomororo KIIK:

4.1.9.

® JUIsI OJIepKaHHs 3apOOITHOT TIIATH;
® ISt 3MIHCHEHHS 1HIINX BUIUIAT COIIAJIBHOTO XapaKTepy;

= 17151 3A1MCHEHHS PO3paxXyHKIB 32 30BHIITHHOTOPTOBEILHUMU JIOTOBOPAMU (KOHTPAaKTaMH) (OKpiM
BHUHSATKIB);
® 17151 31ACHEHHs 1HO3EMHHUX 1HBECTHIIIHM B YKpaiHy Ta iHBECTHIIiIl pe3uIeHTIB 3a 11 Mexi,

= B OyIb-SKMX IUIAX, IO CylepedyaTh 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBuiam [lnarixHoi
CHCTEMH, 30KpeMa JJIsl KYITiBJIi TOBApiB Ta IMOCIYT, 10 3a00pOHEH] 3aKOHOIABCTBOM Y KpaiHU.
I'pomosi komrty 3 [ToToYHOro paxyHKY B HalllOHaIBHIN BaroTi 3a gonoMoror KITK, MOXYTb

OYTH BUKOPHCTAH]I BUKIIOYHO JUIS:

® 3HATTS FOTIBKM JJIS 3/11HCHEHHS PO3PAaXyHKIB, MOB'SA3aHUX 13 BUPOOHUYHUMU (TOCTIOAAPCHKUMM )
notrpedamu, y TOMY YHCITi ITIs OTUIATH BUTPAT Ha BiIPA/HKEHHS B MeKaxX YKpaiHu, 3 ypaxyBaHHAM
oOMeKeHb, YCTAaHOBJIEHHMX HOpMaTHBHO-ipaBoBUMHU akTamMu HBY 3 mnutanp peryntoBaHHs
TOTIBKOBOTO 00Iry;

= OJIep)KaHHS YHCTOTO JI0XOYy (PI3MUHUX OC10, K1 3alMarOThCA MANMPUEMHHUIIBKOIO TISITHHICTIO,
MPOBAAATH HE3aJIeXKHY NMPpodeciiiHy AisUTbHICTD;

® 37iiICHEHI pO3paxyHKIB y 0€3TOTIBKOBIN (OpMi, MOB’SA3aHUX 13 CTAaTYTHOIO Ta FOCIOIAPCHKOIO
JISUTBHICTIO, BUTPAaTaMH IMPEJICTABHULIBKOTO XapaKTepy, a TaKOXK BUTpAaTaMU Ha BIIPSKEHHS B
MeXax YKpaiHu;

® 3HATTS FOTIBKM B 1HO3EMHIHM BaJIOTI 3a MeXXaMHu Y KpaiHU JUIs OIJIaTH BUTPAT Ha BIJIPSJKEHHS;
® 3iHCHEHI PO3paxyHKIB y 0€3roTiBKOBii (GopMi B 1HO3EMHIH BaJIOTI 3a MeKaMH YKpaiHW,
OB’ SI3aHUX 3 BUTpATaMH Ha BIJIPSIPKEHHS Ta BUTpAaTaMH MPEACTaBHUILIBKOTO XapaKTepy, a TAKOXK
Ha OIUIaTy eKCIUTyaTalliiHUX BUTpAT, MOB'I3aHUX 3 YTPUMAHHSAM Ta NepeOyBaHHSAM MOBITPSHUX,
MOPCHKHX, aBTOTPAHCIIOPTHUX 3aco0iB 3a MexaMu YKpainu, BIAMOBIAHO A0 yMoB Komekcy
TOPTOBEJILHOTO MoOpeIrulaBcTBa Ykpainu, [loBiTpsHOro koaekcy VYkpainu, KouBeHmii mpo
MDKHApOAHY IUBUIbHY aBianito, MiXKHapoIHOT KOHBEHIII PO TOPOXKHIN pyX;

® 37iliICHeHHSI IHIITNX TUIATIHUX OTeparliii, o He cylepedaT YNHHOMY 3aKOHO/IaBCTBY Y KpaiHu,
npaBuiam [lnaTixHUX cucteM, BUMoram 1150ro Jlorosopy.

4.1.10. I'pourosi korrty 3 [1oTOYHOrO paxyHKY B 1HO3eMHIN BanroTi 32 nonoMoror KIIK MoxkyTe Oyt

BUKOPUCTAHI JUIS:

= 3HATTS TOTIBKU B IHO3€MHI{ BalIOTI 32 MEKaMU Y KpaiHH JUIs OIUIaTH BUTPAT Ha BIAPSKEHHS;

® 371ilfiCHEHHs] pO3paxyHKiB y Oe3roTiBkoBii (opmi 3a Mexamu YKpaiHH, [Ki TNOB's3aHi 3
BUTpaTaMH Ha BIJPSIUKCHHS Ta BUTPATaMH MPEJCTABHUIIBKOTO XapaKTepy, a TaKOXK Ha OIUIATY
eKCIUTyaTal[ifHUX BUTPAT, NOB'A3aHUX 3 YTPUMAHHAM Ta MepeOyBaHHSAM MOBITPSHUX, MOPCHKHUX,
aBTOTPAHCIIOPTHUX 3aCcO0IB 3a MEeKaMH Y KpaiHH, BIAMOBIIHO 10 YMOB Koaekcy ToproBeiasHOTO



MoperuiaBcTBa Ykpainu, [ToBiTpsHoro Konmekcy Ykpainu, KoHBeHIIT Mpo MI>XXHAPOIHY ITUBUIBHY
aBiariro, Mi>kHapOJHOT KOHBEHIII1 PO JOPOXKHIN PyX;

® 37[IICHEHHSI 1HIIUX IUIATDKHUX OTepallii, o He cyrnepedaTh YAHHOMY 3aKOHO/IaBCTBY Y KpaiHH,
npaBwiaM [Tnati>xHuX cucTeM, BUMOram mporo JloroBopy.

4.1.11. Koxna omeparisa i3 BukopuctanHsiM KIIK 3a Ilorounum paxynkom Kiienta mo Bumadi
TOTIBKOBHX KOINTIB CyNpOBOJUKYeThcsi HamaHHsMm Jlepxkaremto KIIK minrBepmkyrdoro
JOKYMEHTa Yy BIJIMOBIIHOCTI 3 TpaBWjaMu BiamoBigHOT I[DMaTi>kHOI CHUCTEMH Ta YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

4.1.12. Komrwu, sixi circani 3 [lorounoro paxynky Kiienra 3a onepartii, 110 37ilicHeH1 3 BAKOPUCTAHHIM
KIIK, BBaxkatoThcst Bumanumu mia 3BiT Hepxatento KIIK. Lli komTi MOXyTh OyTH BUKOPUCTaHI
BUKIIIOYHO 32 IJIOBUM IPU3HAUCHHSIM.

4.1.13. Bci onepauii, 3aiiicaeni 3 ¢piznunum npen’ sineHHsM KIIK/6e3 ¢izuunoro npen’sisnenns KIIK,
1o Buaani bankom Kitienty, 13 3actocyBanHsimM/0e3 3actocyBanns [1IH-koxy Ta/a6o PekBi3uTiB
KIIK, Oe3ymoBHO BU3HAaIOThCS KiTieHTOM sIK Taki, IO 3MIMCHEHI HUM CBiZIOMO, OCOOHUCTO
MiJIMKMCaHl Ta crpsiMoBaHi KilieHTOM Ha BUMHEHHS MPAaBOYMHY Ta/a00 PO3MOPSKEHHS KOIITaMU
Ha [loTouHOMY paxyHKYy.

4.1.14. Sxmo IloTouHunii paxyHOK BIJKPUBAEThCS B 1HO3eMHiM BamtoTi, KimieHT nopydae, a bank
3000B’s13y€ThCsl 0€3 OTpUMAaHHS OKpeMoi (IomaTkoBoi) 3asBu KimieHTa 3IiHCHIOBATH MPOJAXK
iHO3eMHOi BaiioTH, po3mimieHoi Ha [loTouHomy paxyHky, /s cruiatd KiieHtom komicii Ha
KopucTh baHKy 3a mocimyryu, HajgaHi OCTaHHIM BiAMOBiTHO 10 JloroBopy, Ta yrpumaTtu Komiciro
BiMOBiAHO 10 Tapudis, B HAIlIOHAIBHINA BAIIOTI 3 KOIITIB, OTPUMAHUX BiJ] MPOJAXKy 1HO3EMHOI
BaIIOTH, 0€3 3apaxyBaHHA IMX KowTiB Ha [loTounnii paxyHok KiieHTa B HalliOHaJIBbHIN BalOTI.
Cyma kowmicii nepepaxoByeThcsi baHkoM y HaIllOHaIbHY BAIIOTY YKpaiHU 3a KypcaMH T'PUBHI 10
1HO3EeMHUX BaJIOT, BCTaHOBIeHNMHU HBY Ha neHn mpomaxy.

4.1.15. Tlpuennannam no orosopy, KiieHT moromxyerbes 13 TUM, IIO:

" Ipu 3JIHCHEHHI TNepepaxyHKy CyMH oreparlii, mo 3zaiiiciena 3a nomnomoroio KIIK Ta/abo
PexsizuriB KIIK y Bamori BinMiHHi# Big Bamotu [lorounoro paxynky, y Bamory IloTounoro
paxyHKy MOXYTh BHHHMKHYTH KYpPCOBI PI3HHUIIl BHACIIZOK TOTrO, IO KypC TEpEepaxyHKy IO
BUJIATKOBUX KJIIEHTCHKHX OTIEPALisX MOXKE BIIPI3HATHCS HA JICHb MPOBEJICHHS OTIepallii Ta Ha ICHb
CMMCaHHS KOIITIB;

® B pe3y/ibTaTl BUHUKHEHHSI KYPCOBUX PI3HUIIb NPU MEPEPAXyHKY CyMH omneparii 3/1HCHEeHIN 3a
nonomororo KIIK Ta/abo PexsizutiB KIIK y Bamory IlorouHoro paxynky y Kiienra moxe
BUHUKHYTH HecaHkiuioHoBaHa 3a0oproBaHiCcTh mnepen baHkoMm, sika MHiAArae MOraiieHHIO B
MIOBHOMY 00Cs131 B MOPSJIKY BU3HaUeHOMY J[0roBOpOM.

4.1.16. Ilpuennanusm no Horosopy Kimient nopydae (mae 3romy) banky 3milicHioBatu JleGeToBuii
nepekas komris 3 [IoTouHOro paxyHky:

= Ha cymy omepaniii, BukoHanux Jlepxkarensmu KIIK 3a momomororo KIIK, nHa miacraBi Ta
BiamoBimHO A0 [lmatixHuX iHCTpyKIiM EkBaipiB, BIAMOBITHO /10 YMOB BCTAHOBIICHUX B
3aKOHOABCTBI Ta nmpaBmiax [lnatixHoi cuctemu;

® Ha CyMy HaJIe)KHUX KoMicii nepenbavenux airounMu Tapudamu banky;
» Ha cymy HecaHkIioHOBaHOT 3a00proBaHOCTI Ta MPOLIEHTIB 32 KOPUCTYBAHHS HEIO;

® TOIIO.

4.1.17. Tlpuennaunam no Jorosopy KiienTt miaTBepmxkye, mo y Bumaiaky odopmienHs KIIK nHa
nosipenux ocib ([epxareniB KIIK), Bin noBipsie M ocobam, Bij iMeHi Ta 3a paxyHok KiieHra,
npoBoautu onepaunii 3 BukopuctaHHsMm KIIK, nos’s3ani 3 Ilotounum Paxynkom Kiienta Ta
npuiiMae Ha cebe BCIO BiAMOBiAaNbHICTE 3a goTpuManHs Jepxkaremsmu KIIK mnpasun
kopuctyBanHs KIIK ta onnaty Beix onepariiii, 31iiiCHEHUX 3a 1X JOMOMOTIOI0.

4.1.18. CTOpOoHU MOTOKYIOTHCS, IO 3HATTS TOTIBKOBUX KOINTIB Ta/abo MpoBeneHHs 0e3roTiBKOBUX
riarexiB 3 BukopuctanHsaM KIIK 3xificHioeThes B Mexkax qoctynHoro Ha [loTouHOMy paxyHKy
3aJMIIKY 3 BpaxyBaHHsAM komicii banky Ta/abo ExBaiipa, B IHIIOMY BUINAQJKYy B pe3yJbTarTi
BukopuctanHs KIIK mosxe Bunuknytn HecankiioHoBana 3a00proBaHicThb, a came:

® B pa3i HaJXOJUKEHHS 10 KIIpUHTY iH(opmauii mpo omepauito, 3a skoro Exsaiip (ITmatixkna
CHCTEMA) TOTepPeaHkO B ycTaHOBJICHHM [ImaTixHOIO cucTeMOIO TepMiH He HaziciaB EmiteHTy
[TnatixHy IHCTPYKLIIO;



® B pasi HaAXOKEHHS 10 KIipuHTY iH(opmarii npo omepariito, 3a skoro Expaiip (ILmatikna
crcTeMa) MonepeHbo HajicinaB eMiTeHTy [lnaTikHy 1HCTPYKIIO, ane BiAMOBiAHA cyMa He Oyia
3axongoBaHa Ha I[lotounomy paxynky Kiienta s 3a0e3nedyeHHss HOro 3000B'si3aHb 32
3MIACHEHOI0 omepalliero abo Taka cyma cTaja JaocTynmHor Ha IlorounHoMmy paxyHKy a0
Haxo KeHHs 3 [lnatixkHoi cuctemu iHdoOpMartii 3a pe3yinbTaTaMu KIIPUHTY;

® B pa3i 3MiHU KypPCiB BTIOT 1 HAJXOHKEHHS J0 KIIIPUHTY 1H(popMaIlii mpo orneparito B iHO3eMHIN
BAJIIOTI B cyMi OLIbIIiH, HIX Ta, aKy ExBaiip (IInari>kna cucrema) monepeanbo Haaicaas EmiTeHTy
B [InmaTixHil 1HCTPYKIT 1 Ky Oys0 3axoigoBaHo Ha PaxyHky Kiienra mis 3a0e3neueHHs Moro
3000B's13aHHS 32 3[IHCHEHOIO OTIEPAITI€TO;

® BUHUKHEHHS TEXHIYHUX ITOMUJIOK Y po0oTi o6sagnanus Emitenta, ExBaiipa abo [IporecunroBoi
YCTaHOBH.

4.1.19. HecankiiioHoBaHa 3a00proBaHiCTh Ma€ OYTH MOTAIICHUH B ICHb 11 BAHUKHCHHS.

4.1.20. B pa3i HenoramenHust HecankuioHoBaHOi 3a00proBaHOCTI B JIeHb il BAHUKHEHHS, 3 HACTYITHOTO
OmnepariiiHoro aHS 3a JHEM BUHUKHEHHS HecankmioHoBaHoi 3aboproBanocti KiieHT
3000B’3y€ThCS CIUIAYyBATH MPOIICHTH 32 KOPUCTYBaHHS HecaHKIIIOHOBaHOIO 3a00PTOBaHICTIO Y
po3Mipi, Bu3HaUeHOMY y Tapudax.

4.1.21. bank HapaxoBy€ MPOIEHTH 3a KOpUCTYBaHHS HecaHKIiOHOBaHOIO 3a00prOBaHICTIO y BaJIOTI
3a00proBaHOCTI 32 (aKTUYHHM CTPOK BUKOPUCTAHHS KPEAUTHUX KOIITIB, BUXOASUH 13 IIOJJCHHOTO
IiJICYMKOBOTO 3aJTUIIKY 3a00proBaHocTi Ha [loTOYHOMY paxyHKY.

[IporieHTH HapaxOBYIOTHCA IIOMICSYHO HE Mi3HIIIE OCTaHHBOro pododoro nHs (OmnepaiiifHoro
THS) MICSI, B pO3Mipi BIAMOBiTHO A0 nitounx TapudiB, MoYWHAIOYM 3 JIHS BUHUKHEHHS
3a3Ha4ueHO1 3a00proBaHOCTI, 3aCTOCOBYIOUN MeTo 1 «DakT/(hakTy, KOJIH Ui po3paxyHKy OepeThes
(dakTHYHA KUTBKICTH JIHIB Y MicsIi Ta y porii (365/366).

[Ipn HapaxyBaHHI MpPOLEHTIB BpaxoOBYeTbCA J€Hb BUHUKHEHHS HecaHKI[I0HOBaHOT
3a00prOBaHOCTI Ta HE BPaXOBYEThHCS JACHD IOBEPHEHHS 3a00pTrOBaHOCTI.

4.1.22. CTopoHH MOTOKYIOTHCS, IO MPH HAAXOpKeHHI KowmTiB Ha [lorounmii paxyHok Kiienra,
noranieHHst 3a6oproBanocti KiieHTa 31iiCHIOETHCS B TAKOMY TIOPSIKY:

® B TIEpIIY YEepry MOramarThCs MPOCTPOUCHI MPOIICHTH 32 KOPUCTYBaHHS HecaHKIiOHOBAaHOIO
3a00pProBaHICTIO,

B Jpyry uepry I[oramaerbcs MPOCTpoUYeHa 3a00proBaHICTh 3a HecaHKIIOHOBaHOIO
3a00proBaHicTIO,

=B TPETI0 Yepry MOramaroThCsl CTPOKOBI MPOLEHTIB 3a KOPUCTYBaHHA HecaHKIIOHOBaHOIO
3a00proBaHicTIO,

®"B UeTBEPTY 4Yepry IOramiaeThCs CTPOKOBa 3a0oproBaHicTh 3a HecaHKIIOHOBaHOIO
3a00pProBaHICTIO,

® B I’ ITY Yepry noramaeTbcs 3a00propanicth KitieHTa 3a KpeIMTHUMHU I0TOBOPAMH, YKJIaJCHUMHU
3 baHkoM BiMOBIJHO IO YEPrOBOCTI BKA3aHOI B IIUX JJOTOBOpaXx,

® B [IIOCTY Yepry IMOramaeThcsi 3a00proBaHICTh 31 CIUIATH KOMICIH Ta MJIATeXiB, NepeadaueHux
Tapudamu banky, a TakoXx 1HIIKX MIaTEX1B, TpadiB (MeH1), nependaueHux UM JJorosopom.

4.1.23. KuieHT moro/pkyeTbes 3 TUM, 1o bank mae mpaso 3abnokyBatu KIIK y pa3si HemorameHHs
Kmientom  HecankmionoBaHoi  3a00proBaHOCTI  Ta  TPOIEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3a0oprosanictio 10 10 (aecsaToro) ynciaa HaCTYIMHOTO KaJIEHAAPHOTO MicsIIs
3a MicslleM BUHUKHEHHsI HecaHk110HOBaHOT 3a00proBaHOCTI.

4.1.24. KIIK miansrae moBepHEHHIO B baHK micis MpUMMHEHHS CTPOKY ii 1ii, a TaKoX y BUMAIKY
HaganHsa aucta npo 3akputTs KIIK abo 3asBu mpo 3akputts paxyHky Kiienta, 1o sikoro Oyio
unyiueHo KIIK.

4.1.25. Y Bunanky 3akinueHHs cTpoky aii KIIK bank 3amiHioe ii Ha HOBY, sikiio KiieHT 3BepHEThCs 10
banky 3 BiMIOBIIHOIO MHCHMOBOIO 3a5BOIO.

4.1.26. YV pa3i npununeHHs aii Jlorosopy (iloro po3sipBaHHs) 3a iHiuniatuBoro KiieHta abo 3a
iHimiaruBoto banky, KIIK oronomrytorscst Heaiichumu ta omnepaii no KITK He BUKOHYIOTBCS.

4.1.27. CTOpOHHU HOTOJIKYIOTHCS, 1110 3 METOI0 OOMEKEHHSI PU3UKIB HECAHKIIIOHOBAHOT'O BUKOPUCTAHHS
KIIK ta/a6o PexBizutiB KIIK Ta HanexHOT0 KOHTPOJIIO 32 PyXOM KOMITIB 10 [IoTouHOMY paxyHKY
B pe3ynbTaTi 3aiiicHeHHs [lmatixHuX omepamii (po3paxyHky) 3 BukopuctanHsMm KIIK Ta/abo



PexsizutiB KIIK, bank npu Bumycky KIIK migkmodae KitieHTy 000B’SI3K0BY 10aTKOBY TIOCIYTY
M-banking, HagaHHS sIKOT 3AIMCHIOETHCS HA TAKUX YMOBAX:

» iHpopmyBaHHS Mpo BUKOHaHI [lnati>kHi onepariii 3niicHIOeThCs baHkoM Ha HOMEp MOOLITEHOTO
tenedony, BusHaueHuit Kiienrom y 3assi na Bumady KIIK abo BianoBigHii muchbMOBii 3as1Bi Ipo
3MiHy HOMepY Tenedony s mocayru M-banking;

» 33 (pakrom mpoBeneHHs [lmarikHux omepariii (po3paxyHky) 3 BukopuctanHsMm KIIK Ta/abo
PexsizuriB KIIK bank Hajncwiae BiImoOBiIHI MOBiZOMIIEHHS HAa HOMEpP MOOUIBHOTO Tesie(oHy,
Bu3HaueHuit Kiientom y 3asBi Ha Bumauy KIIK abGo BiamoBimHiM MHUCHMOBIHM 3asBi PO 3MIHY
HoMmepy TenedoHy st mocinyrd M-banking, mpu 1bOMY MOBIJOMIICHHS MOXE MICTHTH
iH(dopmartiro mpo yac iHiriroBaHHs orneparllii (KUiBChbKHI Yac), BaJIIOTy, CyMYy oIepalii, OCTaHH1
gyotupu uudpu KIIK, craryc 3a ABropu3ariero. bank Moxe 3MiHIOBaTH (JOpPMAT MOBIIOMIICHB 151
3pYYHOCTI X BUKOPUCTAHHSI.

4.1.28. KiieHT MOXe BiIMOBHUTHUCH Bia mociayru M-banking Ta/abo mpotsirom crpoky aii KITK moxe
3MIHIOBaTH HOMEp MOOUIBHOTO TeleOoHy Ha SIKWUM HAJICUIAETHCA 1H(OpMaIlis 3a TOoCIyrorn M-
banking Ta/ab0 BiTHOBUTH MOJIMBICTH KOPUCTYBAaHHS IMOCIyroto M-banking nuisixom momaHHs
1o banky nucebmMoBuX 3as1B. KilieHT MOTOIKYEThCS 3 TUM, 1110 baHK Mae mpaBo He BiIIKOAOBYBAaTH
KOIITH 32 OCKapXeHWMHU KIT€eHTOM MIATIKHUMH OTEpalisiMUA 31HCHEHUMH 3 BHUKOPHCTAaHHIM
KIIK ta/a6o PeksizutiB KIIK y pa3si skuio nocnyra M-banking He Oyna miakiaro4eHa 3 IpUYHH,
K1 He 3ayiexand Bi banky(Bigmoa KitienTa).

4.1.29. bank 3abe3neuye MoxiuBicTh oTpumanHsa Kiientom/[epxkatenem KIIK indopmanii momo
Oamancy 3a [lotounum paxyHkoMm, 1mogo TeHepamii HoBoro I[IIH-xomy, 1mmomo
onokyBanHs/po30iokyBanHsa KIIK, momo oTpumanHs MiHi-BUIHCKH 3a [loTouHMM paxyHKOM
nicns BianpasineHHs Kiienrom/[lepxarenem KIIK BigmoBiganx SMS-3anuTiB BCTAaHOBJICHOTO
dbopmary (madnony). Homep tenedony ans HanpaBlieHHs TaKUX 3aMuTiB Ta hopMaTu (1IabI0HH)
3anuTiB 3a3Ha4yeHi Ha 3B0poTHil cTropoHi KIIK. Kiient//lepxkarens KITK moxe HampaBiasT Taki
SMS-3anuTu BUKIIIOYHO 3 HOMEPY MOOUIBHOTO TenedoHy, KU BU3HaUeHUH y 3asBl Ha BUJIAdy
KIIK abo BiamoBiaHii MUCEMOBII 3as1Bi PO 3MiHYy HOMepY Tenedony s nmocayru M-banking.

4.1.30 bank posrisaae 3asBu (mosimomieHHs) Kimenra/Jlepxarens KIIK mono Buxopucranns KIIK,
MMOMIJIKOBHX, HEHAJIC)KHUX, HEAKIEeNTOBaHWX [IlmaThKHMX — omepamii, iHiidoBaHHX 3
BukopuctanHaM takoro KIIK ta namae KiieHTy MOXIIMBICTD oJiepKyBaTH 1H(POPMALIiO MPO Xij
po3rsiny 3asBH (ToBimoMiIeHHs) 1 moBigomuisie Kiienrta/Jlepkatens B MUCbMOBIM GopMi Tpo
PE3yNbTaTH PO3MIISY 3asBU (MOBigoMIIeHHS ) poTsiroM 10 podounx nHiB (OnepamiifHuX JIHIB).

I'nasa 2. IPABUJIA KOPUCTYBAHHS KIIK

4.2.1. KopucryBanns KIIK Ta IIIH-koxom.

4.2.1.1. Hepxarens KIIK Mmo’ke 3HIMaTH TOTIBKOBI KOIUTH Ta MPOBOAMTU OE€3rOTIBKOBI IUIATEXI1 3
BukopuctanHsM KIIK B omuary 3a toBapu (poboTu/mociyru), Ta 371HCHIOBATH 1HIII omneparii,
nepeadayeHi YNHHUM 3aKOHOJJaBCTBOM Y KpaiHM, MpaBuiiaMu BinoBiHoT [TnatixHoi cuctemu Ta
JloroBopom.

4.2.1.2.11pu onpepxxanni KIIK epxxarens KIIK 3000B’s3anHuil moctaBuTH CBiif ocobucTHil miamuc
KYJbKOBOIO PYUYKOIO Yy chemiaibHoMy mojii Ha 3BopotHoMy Oomi KIIK B mpucyrHocti
cniBpoOiTHHKA baHky.

4.2.1.3. I1IH-xox — 4-x 3nauHe yucino, mo Bugaetbes [epxkatento KIIK pazom 3 KIIK B cnerniansHomy
KOHBEPTI/SMS-TIOBIIOMJIEHH] Ta NMPU3HAUYEHUH A1 OTpUMaHHA TOTiBKM 3a gonomoror KIIK B
OaHKOMaTax Ta B Kacax 0aHKIB, a TaKOX IPH OIUIaTi TOBapiB (poOIiT/MOCiyr) B MiNPHEMCTBAX
Toprisii, cepu nmocuyr. Jepxkarens KIIK mae 3anmam’sitatu [TIH-kox Ta 36epiratu iioro okpemo
Bix KIIK.

4.2.1.4. Ilpu xopucrysanHi KIIK ans cnimatu ToBapis/mocnyr, st onepauiit 6e3 BBeaenns [1IH-kony,
Hepxatens KIIK nmoBuHeH mianucaTé paxyHOK ab0 KBUTAHI[IIO KACOBOTO TepMiHaly (32 YMOBH,
AKIO npaBwiaMu [1naTi>kHOT cucTeMH Ta HOpMaMK YMHHOTO 3aKOHOJIaBCTBa NepeadadeHa JaHa
BHUMOT4),, TONIEPEIHHO MEPEBIPUBIIIH, 110 B IIbOMY JTOKyMeHTI BipHO Bka3aHi Homep KIIK, cyma 1
nata onepaiii. [lepxkatens KIIK Hece BiAMOBiIaIbHICTH 32 BIpHICTh BKa3aHOI B IUX JOKYMEHTAX
iHpopmanii. Omnepariss 1m0a0 3HATTS TOTIBKM B IlmaTiHOMY mHpuCTpoi BBaXKae€TbCs BIPHO
IIPOBEICHOI0 Ta HEe Moke OyTH BiaMiHeHa mpu ymoBi BukoHaHHs [lepxkarenem KIIK Bcix
HeoOX1AHMX Uil 11 MpoBeNeHHs Miil, a came — npaBuibHe BBeneHHs [1IH-koxy, kopuctyBaHHs
Heymkopxkenoi KIIK i3 niicHUM TepMiHOM.



4.2.1.5. KiieHT moOBHHEH 30epiraTé BCi IOKYMEHTH 110 orepalisx 3 Bukopuctanasm KIIK Ta HagaBatu
ix baHky Ha mepiry BUMOTY JJisl BPET'YJIIOBaHHS CyNEepeYHUX MUTaHb.

4.2.1.6. ITpu xopuctyBanni KIIK mns crutatu ToBapiB (pooit/mociyr) B Mepexi Intepuer JlepxaTens
KIIK mnoBunen BukopucroByBat koj CVC2/CVV2 (card verification code/value), 1mo
CKJIAJIAEThCS 3 TPhOX ITUGP sAK1 HaapyKoBaHO Ha 3BopoTHIN ctopoHi KIIK. Kox CVC2/CVV2 nix
Yac IpoBeIeHHs onepallii HeoOXiHO BBOJUTH Ha IHTEPHET-CalTI MarasuHy.

4.2.1.7. Tlpu s3miiicaenni [epxkarenem KIIK omeparnii 3 ormmatu ToBapiB Ta/abo mociayr y Mepexi
Iarepuer 3a momomororo KIIK, bank, 3 MeTO NiABUIICHHS O€3MEKH MPOBEACHHS KOXXHOT
orepailii, Ma€e IpaBo MPOBOAWTH IoAATKOBY ineHTUdikamio Jepxatens KIIK (3 Bukopuctanus
texnosorii 3DSecure). ¥V Ttakomy Bumanky inentudikamis [epxarens KIIK BinOyBaerbes
nUBsIXoM HarpaBieHHs bankom SMS-noBinmomieHHs i3 OIHOPa30BUM MapojieM Ha MOOUTbHHIA
tenedon Jlepxkarens KIIK, skuii 6yno Bkazano y 3asBi Ha Bumauy KIIK. ¥V pa3i HeBipHOTO BBOAY
OnHopazoBoro naposis miJ 4yac NpoBEJeHHs OAHI€T onepalii Tpu pa3u nocnuib, bank mae mpaso
BimmoBuTH Jlepxkaremto KIIK y mpoBenmenHi Takoi omnepariii. Bipae BBemnenHs OmHOPa30BOTO
napoJisi Iijl 9ac NpoBeIeHHs onepallii npupiBHIOeTbes 1o nianucy Jlepxatens KIIK.

4.2.1.8. Ilicns Tpetboi HeBipHOT cripobu BBeneHHs Jlepxkarenem KIIK ITIH, KITK 610kyeThes Ta micus
YeTBEpTOl CIIpOOM aBTOMATHYHO BUIIydaeThbes [lnmarixHUM npuctpoeM. SIKIIoO mpu OTpUMaHHI
TOTIBKOBHX KOIITIB a00 3IMCHEHHI IHIIMX OIeparliii 3a qomomMoror [1maTi>KHOTO IPUCTPOIO Ha
o0llaJHAaHHI HE HAaTUCKAEThCS JKOJHA 3 KHOIOK, IIPOBEICHHSA omepalii aBTOMaTHUYHO
npunuHseTbes, npu nbomMy KITK moBepraerses [epxarento KITK. Kaprka ta rpomosi komry, siki
Hepxartens KIIK 3anumae B IlnatbkHOMY HpUCTpoi, MOXYTh OyTHM BWIJIyY€H1 Micis MOSBU
BiJITIOBiTHOTO MOBIIOMJICHHS Ha eKpaHi [ aTi>KHOTo MpUCTPOIO, SIKE CYITPOBOKYETHCS 3BYKOBHM
CUTHAJIOM.

4.2.1.9. Ilpu 3aiiicuenHi onepaiii 3 BukopuctanHsm KITK B Toproso-cepsicHiii mepexi BBenenns [1TH
MO’KE€ HE BUMAraTHuch.

4.2.2. Brpara KIIK a0o ii He3aKOHHe BUKOPHCTAHHS.

4.2.2.1. Jepxarens KIIK noBunen BxuBaT 3axonu npotu Brpatu KIIK (B Tomy uwncni PekBizutis
KIIK), ITIH, cniemiansaux xoxie CVV2/CVC2, mo po3MmilieHi Ha 3BOPOTHIN CTOPOHI IJIATiKHOT
KapTKH a00 X HE3aKOHHOTO BUKOPHCTaHHS.

4.2.2.2. Jlepxarens KIIK 3000B’s3yeThesi He nepenaBatu KIIK B kopucTyBaHHsS TpeTiM ocobam, He
posronomryBati pekBizutu KIIK, ITIH, kox CVC2/CVV2, OaHopa3oBuil mapoib OTpUMaHUN y
SMS-noBinomiienHi Bix banky. epxkarens KIIK moBuHEH ycBiqOMITIOBaTH, IO BUKOPHCTAHHS
KIIK s po3paxyHKiB B Mepexki IHTepHET Mae MiIBUIIEHUHN pU3HK.

4.2.2.3. B pasi Brpatu KIIK (B Tomy uncni Pexsizuti KIIK) ta/a6o I1IH, abo orpumaHHs 3BICTKH PO
iX He3aKOHHE BHUKOPHCTaHHS, a TaKoX KMo 3a Oynp-skux npuunH KIIK He Oyne moBepHeHa
Hepxaremo KIIK I[Inatixxaum mpuctpoeM mia yac Bukopuctanss, Jepxkarens KIIK noBunen
TEpMiHOBO IpoiHpopMyBaTH 1po e bank abo cinyx0y 1i101000BOT MIATPUMKH 32 TenedoHamH,
BkazaHumu Hwxk4de. [Ipu npomy Jepxkarens KIIK 30008’ s3anuit HasuBaTu KittouoBe ci10Bo, ke
Oyno BkazaHne B 3asBi Ha Bumauy KIIK Tta BiamoBicTu Ha iHIII nMuTaHHA onepaTtopa. Ha mincrasi
OTPUMAHOTO MoBiToMIIeHHS bank 31ificHIoe OoKkyBaHHs BianosiaHoi KITK.
Cayx0a uinono6osoi miarpumku 0-800-309-000 (n3BiHKM 1o YKpaiHi 6e3komToBHI 494-46-50,
3 MOOLTEHOTO 358 (10 Tapudam MOOUTEHOTO OnIepaTopa).

4.2.2.4. He ni3Hime HacTymHOTO pobodoro aus (OnepartitHoro qHs) micist 3BepHeHHs 10 banky Kimient
MMOBUHEH HAJaTH MMMCHhMOBY 3asBY B MallepOBOMY BUTJISI/€NeKTpoHHIH popmi 13 Haknagenum EIT
Ha aapecy banky, B sikiii moBuHHI O0yTH Bka3aHi ooctaBunu Brpatu KIIK ta/a6o ITIH-koxy Ta/abo
posronomerds PeksizutiB KIIK Ta/abo cnemianpanx xomie CVV2/CVC2, a6o Bimomi KiieHty
BIJJOMOCTI NPO iX HE3aKOHHE BHUKOPHCTAHHS, a TaKOX Kyau, Kouu i1 komy Kuient ([epxarens
KIIK) 3asBuB mpo 111 00CTaBUHHU.

4.2.2.5. bank 3aiumiae 3a co0OK0 MpaBo MepeJaTH OTpPUMaHy iH(OPMAII0 Yy pPO3NOPSIHKEHHS
MIPaBOOXOPOHHUX OPraHiB AJIsl BKUTTS HEOOX1THUX 3aXO0/IiB.

4.2.2.6. Tlpu 3HaxomkenHi KIIK, ska panime 3asBieHa sK BTpaueHa, abo sKa HE3aKOHHO
BUKOpHUCTOBYBanach, epxkatens KIIK noBuHeH TepMiHOBO MOBIAOMUTH Mpo 1€ baHk, a moTtim
nosepHyTH KIIK no banky.

4.2.3. Tepwmin aii KIIK.

4.2.3.1.Tepmin nii KIIK nagpykoBanuit Ha nunpoBiid ctoponi KIIK. Kaptka € nificHoto 1o 23:59:59
(ToauHU:XBUJIAHU:CEKYHIM) OCTAHHBOTO JTHS MICSIIS POKY BKa3aHUX Ha Hil.



4.2.3.2. Tlo 3akinuennto tepminy maii KIIK, Kmient moxe 3BepHyTHcs B bank i3 3asBoio mpo ii
MEPEBUITYCK HA HOBHM CTPOK, Iipu ibomy nonepeans KITK anymoeTncst.

4.2.3.3. KitieHT Hece BiMOBiIaabHICTh 3a moBepHeHHs 10 banky Bcix KIIK (ocHOBHOT Ta 101aTKOBUX),
emiToBanux a0 [lorounoro(ux) paxynky(iB) KiieHra, mo 3aKiH4€HHIO TEPMiHY X Jii.

I'aasa 3. OCOBJIMBOCTI BESBKOHTAKTHUX IVIATEXKIB 3 BAKOPUCTAHHSM

CEPBICIB GOOGLE PAY/APPLE PAY/GARMIN PAY/MIPAY/SWATCH PAY

4.3.1. lepxxatens KIIK ycBimomiroe Ta npuiiMae Ha ceGe yCi pU3MKHU 11010 MOXKJIMBOCTI aBTOpHU3aIlii
CTOPOHHBOIO ~ 0co0or0 y  [lmaTbkHUX 32 CTOCYHKaX, SIKi ~ BHKOPHCTOBYIOTHCS
Kiientom/[Iepkarenem KIIK.

4.3.2. Tokenizartis Ta onepariii 3 Bukopuctanusam Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay Bukonytotbcs nuiie 3a gificaumu KITK.

4.3.3. lnsa 3niiicHeHHs po3paxyHKiB 3a nomomoroto Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/Swatch Pay neoOxinno 3apeectpyBatu B HhoMy KIIK, BBiBIIM BiAMOBIAHI PEKBI3UTH
(romep KIIK, Tepmin aii KIIK, kogq CVV2/CVC2) rakoi KIIK B [TnaTi>kHOMY 3aCTOCYHKY.
Hepxarens KIIK camocriitno ininitoe nigkmouenas KITK o Cepsicy Google Pay / Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay.

4.3.4. Asrentudikanis [epxarens KIIK 3naiiicHioeTscst bankom omHum i3 cmocoOiB (Ha BuOip
Hepxatens KIIK a6o y pasi skiio iHmmii crnoci6 ABTeHTu(IKAIlil € He BAATUM):

4.3.4.1. 3 Buxopuctranusm OpHopa3zoBoro mapodisi HampasieHoro Jlepxkaremo KIIK B SMS-
MMOBITOMJIEHHI;

4.3.4.2. abo 3a ¢akToMm ycminrHoi peectpaii B [InaTixkHOMY 3aCTOCYHKY.

4.3.5. licns  ycmimHoi peectpanii KIIK B [lnaTikHOMy 3acCTOCYHKY B 3aXHIIEHOMY CXOBHIII
TexuiunOro/MO06iITEHOTO TIpUCTPOIO (opmyeThest 1 30epiraeTbest TokeH. TokeH mo3BoIsiE
onno3HauHo igentudikyBatu KIIK, 1mo BHKOpUCTOBYEThCS MNpU 3AIMCHEHHI IUIATEXIB 3a
noromoroto Cepsicy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

4.3.6.T1pu HasBHOCTI nekinbkox KITK, 3apeectpoBanux B Cepsici Google Pay / Apple Pay/Garmin Pay
IMiPay/ Swatch Pay, Hdepxarens KIIK moxe BuOparu KIIK, 3 BukopucTaHHSM SIKOi OyIyTh
3IIACHIOBATHCS TUIATEXKI 32 YMOBUAHHSIM.

4.3.7. Bunanenns niakmouenoi KITK 3 Cepgicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch
Pay 3ailicHIo€ThCs UIAXOM BUaaieHHs Tokeny B [TnaTixkHOMY 3aCTOCYHKY.

4.3.8. Jlepxarens KIIK 3000B’s3anmit Bumanmutd TokeH 3 IlnaTiKHOTO 3aCTOCYHKY Ta BHIAIATH
[TnarixHaMi 3acTOCYHOK 3 TeXHIUHOr0/MOOIIBHOTO MPUCTPOIO Y HACTYIHUX BUITAIKAX:

4.3.8.1. 3mamy Texniunoro/mo6isHOTO TipHcTpoto epsxkarens KIIK ab6o mimo3pu mpo 3i1am;

4.3.8.2. onepxaHHA TpeTIMH ocobaMu JAOCTYny 10 TeXHIYHOro/MOOUIBHOTO HPHUCTPOIO, abo
BUHUKHEHHS TIJ03pH TpO 1€ YW IHIIEe T[OpYyIIeHHS Oe3nmeku Ta JOCTymy Ji0
TexHiuHOro/M0061ILHOTO MPUCTPOIO Ta/abo [1maTi>KHOTO 3aCTOCYHKY TOILO;

4.3.8.3. nepen mepenaudero TexHIUHOT0/MOOLIBHOIO MPUCTPOIO Ha MEpepoOKy, Mepes 3HUILEHHSM,
nepefayero B KOPUCTYBaHHS a00 y BIACHICTb TpeTii ocobi Ta IHIMM BHOYTTAM
Texniunoro/mo0umpHOTO TpHCcTpoto 3 BojoiHHg [epxkarens KIIK, sixke BinmOyBaeThcst 3a iloro
BOJICBUSIBJIICHHSIM.

4.3.9. Knient/lepxatens KITK po3ymie 1 TOromKy€eThCS 3 TUM, IIIO:

4.3.9.1. He Bci ropuauyuHi 0coO6M Ta Gi3udHI 0COOU-TIANIPUEMIT, SKI 3AIMCHIOIOTH peatizallilo TOBapiB,
BUKOHAHHS poOIT, HaJlaHHS TOCIYT, a TAKOXK HE BCl YCTaHOBH, K1 HajaroTh [InaTikHi mocnyry,
MOXYTh 3a0€3MEeUUTH MOJMJIMBICTH Oruiatu 3a mormomoroto Cepsicy Google Pay/ Apple Pay /
Garmin Pay/ MiPay/ Swatch Pay;

4.3.9.2. IInaTikHi cUCTEMH, YCTAaHOBH, AKi HaJaOTh [LaTiHI MOCITYTH, MOXKYTh BBOJAUTH OOMEKEHHS,
30KpeMa, 3a cymMaMu orepaitiii 3 Bukopuctanasm Cepicy Google Pay / Apple Pay / Garmin Pay/
MiPay/Swatch Pay ta BcTaHOBIIOBaTH CBOi KOMICIT II[OJI0 TAKUX OTEPaIlili;

4.3.9.3. 3iticHeHHs onepariii 3 Bukopuctanusm Cepsicy Google Pay / Apple Pay / Garmin Pay/ MiPay/
Swatch Pay wmoxe Oyrm o0OMEXeHO (QYHKIIOHAJTBHICTIO MPOTPAMHOTO 3a0e3MmedeHHs
TexHiuHOro/MOOITEHOTO PUCTPOIO, B TOMY YHCII, [17aTi’KHOTO 3aCTOCYHKY;

4.3.9.4. noctyr, BUKOPUCTAaHHS 1 MOXKIIMBICTB 3/1iCHEHHS onepaliii 3 Bukopucranusm Cepsicy Google
Pay / Apple Pay/Garmin Pay/ MiPay/ Swatch Pay 3amexwuts Bia cTraHy mepex 0e3IpOTOBOTrO
3B'S3KY, 1110 BUKOPUCTOBYEThCS [IpoBaiinepom,;

4.3.9.5. 3 Oyap-SIKUX THTaHb, MOB'I3aHUX 3 TEXHIYHOW MIATPUMKOI TeXHIYHOTro/MOOIIFHOTO
MPUCTPOIO, BUMOTAaMH JI0 IPOTPAMHOTO 1 anapaTtHoro 3abesneuenHs Jlepxkarens KIIK nmoBunen



3BEPTATHCS OE3MOCEPEIHBO /10 CEPBICHOTO IEHTPY BUPOOHUKA TAaKOTO TeXHIYHOr0/MOOUTEHOTO
MIPUCTPOIO;

4.3.9.6. mopsiioK oTpuMaHHs 1 00poOku Oyb-skoi 1HpopMarlii, onepxyBaHoi [IpoBaiinepom B mporieci
Bukopuctanns Jlepxkatenem KIIK Cepgicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch
Pay, perymoerscs noropipaumu Bimnocunamu Mixk Jepskarenem KIIK 1 [IpoBaiiaepom;

4.3.9.7. IlpoBaiinep, onepaTop MOOLIBHOTO 3B'I3KY, IKUM KopucTyeTbes Jlepxkarens KIIK, inmi ocobw,
3amisiHi B 3a0e3neuenHi podotu Cepgicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/ Swatch
Pay, maroTh cBOi yMOBHM 00CTyroBYBaHHS 1 MOMITUKH KOHQiAeHIIHOCTI. [lepenatoun 3a3HaueHUM
oco0aM CBOi INEepCOHANIbHI JaHl, BUKOPUCTOBYIOUH TMOCIYrd a00 BiIABIAYIOUM CAaHTH B MEpexi
iHTepHeT 3azHaueHux ocid, Jepxkarens KIIK mpuiimMae ix yMOBH 0OCIYroBYBaHHS 1 MOJIITHKA
KOH(1ACHITIHHOCTI.

4.3.10. Hepxatens KIIK ycBimomittoe miABUIIIEHUI PU3HK Ta po3yMie, 10 IpU BUKopucTanHi Cepicy
Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay noctyn no TexHiuHOro/MoOUIEHOTO
npuctporo Jepxarens KIIK Ge3nocepenHbO BIUIMBAE HAa MOXKIIMBICTh HECAHKIIOHOBAHUX
onepariii 3a KIIK, a orxe Jlepxkarens KITK camocTiitHO Hece BiANOBIAAIBHICT 3a:

4.3.10.1. xordinenminicts OgHOPa30BUX MapoIiB, mapodis, [11H, inmux 3aco6iB nocrymy Jlepxkarens
KIIK no Texniunoro/mMob6inpHOTO nmpuctporo, Ilnariskaoro 3acrocynky, KIIK;

4.3.10.2. HasBHICTP OOMEXEHb JOCTYIMY J0 TeXHIYHOro/MOOUIBHOTO MPHUCTPOIO (CHCTEeMAaTHYHE
ONOKyBaHHS TOLIO) Ta HaAlMHICTL Ta goctaTHicTh oOpanux Jepxarenem KIIK 3aco6iB
oOMexeHHS JocTyrmy a0 TexHiuHOro/MOOITbHOTO TNpHUCTpPOl0 (TapoiiB, OiOMETpHYHHUX
i1eHTu(iKaTopiB, YACOBUX IHTEPBaAJIIB OJOKYBaHHS TOLIO), 32 HASBHICTh Ta CBOEYACHE OHOBIICHHS
AHTHUBIPYCHUX IPOTPaM, BCTAHOBJIEHUX Ha TeXHIYHOMY/MOOLTBHOMY TPUCTPOT;

4.3.10.3. HemonmyuleHHs BHUKOPUCTaHHS TpeTiMH ocobamMu TexHIYHOr0/MOOUIBHOTO MPUCTPOIO
Hepxarens KIIK i3 BcraHoBIeHNM Ha HhOMY [IaTi>KHUM 3aCTOCYHKOM;

4.3.10.4. 3a onepauii, 3aiiicHeHi 3a nonomororo Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay na Texniunomy/mo6ineHOoMy npuctpoi Hepkarens KIIK;

4.3.10.5. cBoeuacHe noBigomieHHs1 banky npo HeoOxiaHicTh O6mokyBanHsa KIIK, B Tomy uucii, ane He
BHUKJIFOYHO: Y BHITAJIKaxX 3aMy TexHigHoro/MmobiumsHOro npuctporo Jepxkarens KIIK abo migo3pu
po 3J1aM, 3aBoyIoiHHS TexHiuanM/Mo01IbHIM TipucTpoeM Jlepxkarens KIIK tperimu ocobamu,
BTpaTH a0 MOIIKOPKCHHS TeXHIYHOr0/MOOUTBHOTO TPUCTPOIO, OJIEPIKaHHS TPETIMU ocobaMu
nocTyny a0 TexHIYHOro/MOOUTIBHOTO MPHUCTPOI0 a00 BUHUKHEHHS MiZA03pH MPO 1€ YW 1HIIE
MOpyIIeHHs1 Oe3NMeKu Ta JO0CTymy 10 TexXHIYHOro/MOOUIbHOrO mpucTporo Ta/ado IlmaTikHOrO
3aCTOCYHKY TOIIIO;

4.3.10.6. Buganenns TokeHy 3 [ImaTiKHOTO 3aCTOCYHKY nepe]l BUganeHHaM [1naTi>kHOro 3acTOCYHKY 3
TexHIYHOT0/MOOITBHOTO MPUCTPOIO;

4.3.10.7. Bunanenns [InatixkHOTO 3aCTOCYHKY Niepe] epeaadero TexHITHOro/MOOITEHOTO IPHCTPOIO Ha
nepepoOKy, mepe 3HUILEHHSM, Mepeladero B KOPUCTYBaHHS ab0 y BIAcHICTH TpeTiit 0cobi Ta
iHIMM BUOYTTSM TexHiuHOro/mMoOuUIbHOrO mpuctporo 3 BojoniHHsA [epxkatens KIIK, sxe
BiIOYBa€ThCS 3a Oro BOJIEBHUSBICHHSIM.

4.3.11. Bauk He Hece BiAMOBIAAIBHOCTI 3a:

4.3.11.1. po6oty Cepricy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.2. HeMOKIIMBICTB 3/IiIFICHEHHS onepaiii 3a nronomororw Cepsicy Google Pay/ Apple Pay/ Garmin
Pay/ MiPay/ Swatch Pay;

4.3.11.3. Oynp-skuil OJIOK, MPU3YNHHEHHS, aHyIOBaHHA a0o npunuHeHHs BukopuctanHsa KIIK 3a
nonomoroto Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.4. xondineHuidHicTs iHPOpMalii, 1o 30epiraeTbcs Ha TeXHIYHOMY/MOOILTBHOMY MPHUCTPOI, B
[TnatiKHOMY 3aCTOCYHKY;

4.3.11.5. miaTpuMKy onepaiiiHoi cucteMu TeXHIYHOro/MOO1ILHOTO MPUCTPOIO;

4.3.11.6. nii IlpoBaiinepa a6o Oyab-sAKO1 TPeTHOT 0COOU, IO 3/11HCHIOITHCS B paMKaX 00CITyrOByBaHHS
[TnaTixuOTO 3acTocyHKy, CepBicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.7. 6ynb-aKi 0OCTaBUHH, SIKI MOXKYTh IIepepBATH, MEPEIIKOAUTH a00 1HIIUM YNHOM BIUIMHYTH Ha
¢dbynkmionyBanns [TnatixHoro 3acrocynky, Cepicy Google Pay /Apple Pay/ Garmin Pay/ MiPay/
Swatch Pay (HemocTynHICTh Mepeski onepaTopa MOOIITBHOTO 3B'S3KY, OOMEKEHHS 30HU TTOKPUTTSI
Mepeski MOOLITBHOTO 3B'S13KY, Iepeboi B moaayl abo nepepuBaHHs 0€31pOTOBOTO 3'€THAHH);

4.3.11.8. oOciyropyBaHHs 0€3JpOTOBUX MEpEeX 3B'SI3KY, CHCTEMY BIJIKJIIOUEHHS/TepeprUBaHHS
0€3pOTOBOTO 3'€THAHHS.



4.3.12. bank He rapaHTye KOH(IICHIIHHICTE 1 0€3MeKy eNeKTPOHHOI Mepeadi JaHuX 4epe3 CTOPOHHI
HiAKITIOUEHHS, sKi He mepeOyBaroTh mix koHTposieM banky. KondinenumiiinicTs Ta Oesneka
nepeaadi JaHux 3a0e3nedyoThCsl BIAMOBIIHO 10 peryiameHTiB [IpoBaiinepy.

4.3.13. lepxkarens KIIK o00i3HaHuii Ta MOTOMKYETHCS 3 THUM, IO HMOTO TMEPCOHAIBHI [aHi, SKi
00pobisroThess bankoM ta [lnari>xHuMu cuctemaMu y 3B’ 513Ky 13 poootoro Cepsicy Google Pay/
Apple Pay/Garmin Pay/ MiPay/ Swatch Pay, MmoxyTp OyTu 00poOieHi Ta mepenaHi 3a Mexi
VYkpainu, sk 11e nepeadadeHo cranaapramu [InaTi>KHUX cucTem.

PO3/ILT 5. JTUCTAHIIMHE OBCJYIOBYBAHHSI PAXYHKY TA HAJAHHA
EJIEKTPOHHHUX JOBIPYHUX ITOCJIYI*

I'nasa 1. 3AI'AJIBHI YMOBH

5.1.1.3 wmeroro aBTOMaTH3amii MporeciB OOMiHYy TOKyMEHTaMu Ta 3ailicHeHHs JlucraHmiiiHoro
obcnyroByBanHs Paxynky Kimienty Hamaerbest moctymn go Cucremu. 3acobamu Cucremu bank
3niticHioe Po3paxynkose Ta [Hpopmartiitne o6ciyroByBanss Kiienra.

5.1.2. ITigxmouenns no Ilocmyru 3mificHIOeThCA Ha mifcTtaBi 3asBu-JloroBopy (Jomartok 1 Ta/abo 6
ta/abo 14 ta/abo 14.1 ta /abo 14.2) Ta HOKyMEHTIB BU3HaYeHUX UM Po3zinom.
bank Mmoxe BigmoBuTH B HajnaHHi [lociyru B pasi BincyTtHocTi Binkputoro Kiienty Ilorounoro
paxyHKy B baHKy.

VY Bunaaky niaxmoueHHs Kumienta no Ilocmyru BiIKpuTTsS Ta 0O0CIyroByBaHHS 3apIUIaTHOTIO
npoekTy MoximBe Po3paxynkoBe ta IH(opmamiiine oOcmyroByBaHHs I[HIIOTO paxyHKy 3a
BijicyTHOCTI Biakputoro Kiienty [lotounoro paxyHky B banky.

VY Bumnazaky minkmodenHs Kmienrta no Ilociyru po3mimeHHs KOmTiB Ha J[€eMO3UTHOMY paxyHKY
MoxxnuBe [Hopmariiine oOcayroByBaHHs J[eMO3UTHOrO paxyHKY 3a BIACYTHOCTI BIIKPHUTOIO
Knienty [lotounoro paxyHky B banky.

Knient, sikoro Oymo miaxmroueHo no CuctemMu Ha MiACTaBi IHIIOTO JAOTOBOpY (A0 [aTu
npuenHaHHs A0 JloroBopy), noaatkoBo A0 baHky Hiuoro He Hajae, A MPOJOBXKEHHS HOTO
po6otu B CucTeMi 10CTaTHIM BBa)KaeThecsl HaJlaHHs 3asBu-/lorosopy.

5.1.3.Jloctyn no Cucremu Hamaetbes KopucryBauam BusHadeHuMm Kiientom B 3assui' Ta 3assi Ha

nigkmoueHHs 1o nocayru Cepsic «BisyBanHsa» (B pasi niakmoueHHs Cepicy «BizyBaHHA») abo
KopucryBauam ski nogani Kiientom 1o Cucremu caMoCTiHHO.
Knient noromxyetbes, o y BUnaaxky Haganua Kimentom Oynb-skiit ocobi cratycy Kopucrysaua,
3a3HauyeHa ocoba/ocobu OynyThb MaTH MOXIJIMBICTH OTPUMYBaTH 3a jgonomoror Cucremu y
NOpAAKY, BU3HaUeHOMY UM JloroBopoM, iH(opmartito mpo Oyne-saki Paxynku Kiienra, BiikpuTi
B banky, Ta npo Oynp-ski onepauii Kiienra.

5.1.4. KHE/II nanae Knienty xBanmidixosani E/IIT Ha ymoBax, BuzHauenux Permamentom KHE/IT i3
nopatkamu ta JloroBopom, a Kiient npuiiMae taki nociyru. Bapricts Haganua KsanidikoBanux
EJIIT Ta 3aco6iB KBaniixoBanoro EIl un [leuatku, mo Hamarothes Kinientam banky BXoauTh B
BapTICTh @0OHEHTCHKOI IJIATH 3a KOPUCTYBaHHS MakeToM 3rigHo Tapudis banky. KiieHr iHimioe
3amoBiieHHs KBaniikoBanoi EJIIT nuisixom 3amoBiieHHs ii B Cucremi.

5.1.5.Tlonoxxennst (B wactuHi Hamanus EJII), mo He BperynboBaHi [[oroBOpoM perymrorThCs
Pernamentom KHE/III, a Takoxx 3akoHOAaBCTBOM Y KpaiHu

5.1.6.Y Bumaaky reneparii Ta 30epiranas OcoOuctoro wmoua Ha HSM IlimmucyBau otpumye
BUKIIIOYHUN JocTyn 1o Ocobucroro kmioua, Imo 3HaxoauThess Ha HSM 3a ioro 3amutom
BUKITIOUHO MICISl IPOXOKEHHS IBOPAKTOPHOI aBTeHTU(DIKaIli].

5.1.7. Joctyn no Cucremu B saxocti Iligmucysaua ta aktuBanis KmrouiB EII 3aiiicHioerscss bankom
mume taM KopuctyBauam KimieHTa, siki MaioTh BIiANOBIAHI TTOBHOBa)KEHHS 3TiAHO YWHHOTO
3aKOHOJIaBCTBAa YKpAiHU Ta € y Mepeliky oci0, SKUM HaJaHO MPaBO po3NopsKeHHs PaxyHkamu
Kimienra Ta/abo moBipeHocti, mo Oyno momaHo a0 banky Ta/abo sKki MarOTh BIAMOBITHI
MOBHOBA)XEHHS, 3T1JJTHO TIOKYMEHTIB, HafaHux Kiientom.

Hoctyn no cuctemu KopucryBadawm, siki He € [linnmucyBauaMu, Haa€ThCs IS IEPETIISAY CTaHY
PaxyHKiB Ta MiArOTOBKU MPOEKTiB EXEKTPOHHUX JOKYMEHTIB.
5.1.8. liisa 36epiranns Kimouis EIT 3acTocOBYrOTHCS:

» ceprudikoBaHMA anmapaTHU MpUCTPiH, skl € 3acobom KBamidikoBanoro EIT uu [Tewatku ta
MICTUTh BHYTPILIHIH KpunTorpadiuyHuii mpouecop Ta nam’sitb, BUKopuctoBye USB-iHTepdeiic
JUTSL THKITIOUEHHS /IO KOMIT FOTEpa 1 € 3aXUIleHuM HocieM TaeMHoi iHpopmariii (USB-Token);



» anapatHuii npuctpiit HSM, sikuit € 3aco6om KpamidikoBanoro EIT uu [Teyatkwn.

5.1.9. Ilepenaua Knienty USB-TokeHa 3ailicHIoeThcst bankowm micnst crati KitienToM fioro BapTocTi
BiAMoBiMHO A0 TapudiB Ta MIATBEPIKYETHCS IUIAXOM MPOCTABICHHS BIAMOBIIHOI BIIMITKH Yy
3assui' .

5.1.10. omyckaetbes 30epirannst Kimrouis EIT Ha BmacHOMy 3’eMHOMY HOCIT iH(pOopMariii (BUKIFOYHO 32
okpeMuM KjomnotaHHsM KirieHta) i3 00OB’S3KOBUM OJHOYAaCHUM BUKOPUCTAHHSM IOCIYTH
HonatkoBoi aBTeHTH(iKalii Ta JAOTPUMAHHSIM BCTAHOBJICHMX bBaHKOM  TpaHHMYHUX
(MakcMMaJIbHUX) CyM Ha 3J[IHCHEHHS Olepaliil B HalllOHAJIbHIN Ta 1HO3EMHIH BaJIIOTI:

= 1e MakcumanibHa cyma ogHoro EINI moxke cranoButu exBiBaneHT He Oinbiie 100 000,00 rpuBeHb
(BKITFOYHO);

= 51e 3aranpHu JiMiT cyMm EITl Ha 100y mMoxe cranoBuTH ekBiBasieHT He Outbmre 500 000,00 rpH.
(BKITFOYHO);

= 3 000B’s13KOBUM TiaTBepKeHHsAM OnHopa3zosuM naposieM ycix EINl cyma sxux nepeBumye 5
000,01 rpH. (BKJIFOYHO).

5.1.11. KnienT noropkyetsces, mo Bukopuctanas Kiroua EIN, mo 30epiraeTbest Ha HOro Bi1acHOMY HOCIT
iHpopMarii Ta HE € 3aXHIICHUM arapaTHUM IPHUCTPOEM (SIKIIO Take 30epiraHHS J03BOJICHO
3aKOHOJIAaBCTBOM Yy cdepi eNeKTpOHHUX HoBipumx mociyr) B Cucremi mnpu mnepenadi
Enextponnux nokymentiB Bin Kiienta no banky Oynme mocraTHIM 3axonoM O€3meKd Ui
3a0e3nedeHHs 3aXUIICHOCTI Ta KOH(IACHIIIHHOCTI TaHuX, 110 00po0isitoTees B Cucremi.
KiieHnT moromkyersces, 10 A0JAaTKOBUM 3aX0/10M MiABUIICHHS iH(popMaliiiHoi 6e3neku Kiienra
€ JlonatkoBa aBTeHTHUIKAITiS.

5.1.12. V Bunazaxy 36epexenns Kiroua EIl Kiienra Ha 3axumieHomy Hocii iHdopmailii, 3acTocyBaHHS
JonatkoBoi aBTeHTH(IKAIli € MOXIMBUM (JIOIMyCTUMHUM, MPAaBOMIPHUM) Ta 3JIHCHIOETHCS Ha
sumory KitienTa micis noganns 3assku'l .

5.1.13.3a ymoBM HajaHHS BIANOBIAHOI 3amoOBHEHOI 3asBKM Ta 3a (akToM BHUKOHaHUX baHkKOM
HaJIAIITyBaHb YTOBHOBaXeHa ocoba KiieHTa Mae 3Mory BukopuctoByBaTH icHyrounid EIT ms
HiANMCY JOKYMEHTIB, CTBOPEHUX B pamMKax iHmoro KiieHra, 1e BoHa € TAKOX Y TOBHOBA)KEHOIO
0c00010 3 MPAaBOM MIAINHUCY.

5.1.14. Inpopmanist ipo cnociO minkitoueHHs (3 BukopuctaHHsIM USB-TokeHa yu 3 BUKOPHUCTaHHSIM
BJIACHOTO 3’€MHOT0 HOCis iHpopMmaliii/HSM) 3a3nauaetbes Kiientom B SasBi’.

5.1.15. OnHuM 13 3ax0[iB MIABHILEHHS piBHS Oe3neku npu BuUKopucTaHHI CuUCTeMH € JIBOpIBHEBa
aBTopu3ais. [Ipu skiit s noctyny 1o Cuctemu, Kpim 3BUYaifHUX MMapaMeTpiB (JIOTiH Ta MapoJib
KopuctyBaua Cucrtemn), BUMaraeTbCsi BUKOPHCTAHHS JOJATKOBOTO METOAY MiATBEPKEHHS
Bxony y Burisizl Jlonatkosoi aBTeHTH(iKalli ado nmuisixom BeeaeHHs [1TH-koxy no USB-Tokena
(32 HasIBHOCTI TEXHIYHOI peanizarii).

5.1.16.V Bumaaky 3aMOBJIICHHS Ta OTpuUMaHHs KIi€EHTOM BIAMOBITHUX JOJATKOBHX ITOCIYT II0
oOciyroByBanHIo B Cucremi, nepend6auenux Tapudamu, Ha Bumory KiieHTa, miaTBepKeHHS
BUKOHAHHS TOCIYT MOXe€ O(QOpPMIIOBATUCH BIIMOBIAHUM JABOCTOPOHHIM AKTOM MpHiloMYy-
nepeaayl HaJlaHUX MOCHYT, 110 Hianucyetbcss CTOpoHaMH MPOTAToM 3 (TphOX) poOOUYMX JHIB
(OnepariiiHux JHIB) 3 AHS HaJaHHS 3a3HAYEHUX TOCTYT.

5.1.17. KiieHT MOe MiAMUCyBaTH TOKYMEHTHU AitouuM Y nockoHaneHuit EIl 1o MoMeHTy: 3akiHUEHHS
ctpoky aii CeptrudikaTta BIZIKPUTOTO KIIF0o4a abo 10 MOMEHTY MOro CKacyBaHHs. B BU3HaueHHX
UM myHKTOM JloroBopy Bumaakax, KiieHT ans moHoBieHHs pobotu B CucreMmi Mae
ckopuctyBatuchk nocayramu KHEJIIT Ta otpumaTtu Ksanidikosanuii EIl, abo Y aockonaneHuit
EIl y neBHux Bunajnkax, konu Kmienty He moxe 0ytu Bunanuii Kamidixosanuit EI1. Kiient
BUKOpHUCTOBYEe YaockoHaneHuid EIl 1o BUKOHAHHA yMOB, sIKI JO3BOJISIIOTH HOMY BHUAATH
Kgamnigikosanuii EIL

5.1.18. Ksanidixosanuii EIl Ta ¥ nockonanenuii EI1 KitieHT Moke BUKOPHCTOBYBaTH B paMKax GyHKIIT
«Mynprukiarou». s nigkmodenns Kioienra no miei ¢pynknii Knienr noxae 3assky! a6o 3asBy
JOBLIBLHOT (pOpMHU, J1e BKa3ye sKiil YIOBHOBa)KEHIM 0CO01 MOTPIOHO JTO3BOJIUTH B PAMKaxX SIKUX
oprasizailii BUKOpUCTaHHS 1€l QyHKIII].

5.1.19. Ha USB-Tokeni Mmoxe OyTH 30epexxeHuit Ta 3untannii Crucremoro Tibkn oauH KBamidikoBanuit
EIT a6o Y nockonanenwuii EIN, Bumanuiit KHE/IIT.

5.1.20. bank nanmae Ilocnmyry Cepsic «Bi3dyBaHHs», fika BXOAWTH JO OCHOBHOI (DYHKITIOHATBHOCTI

Cuctemu, 3rimno 3 JoroBopom. Kowmicis 3a kopuctyBanHs Cepsicom «BizyBaHHS»
BCTAHOBIIIOETHCS Y BIIMOBIMHOCTI 0 Tapudip 6aHKYy.



5.1.21. bank Hagae BizyrouoMy MOXKJIMBICTh HIJISIXOM MpocTaBieHHs Bizu B Cuctemi:
= 37iificHIOBaTH KOHTpOJb 3a EINl Kiienra ;

» 3pmificHioBatd KoHTpoab 3a EIIl IlignmopsnakoBanmx opranizamiii Kiienta 3mailiCHEHHUX 3
BikpuTHX PaxyHkiB y banky [lianmopsakoBaHuM opraHi3alisim.
5.1.22. B pamkax Cepsicy «BizyBanus» Crucrema MoKe BUKOPHCTOBYBATUCH Bi3zytouum Jyis:

» pepersaay crany Paxynkis [linmopsakoBaHuX opraHizailii;
= OoTpuMaHHs 6aHKiIBCbKHMX Bummcok 3a paxynkamu [lianmopsakoBanux oprasizaiii;

= pigyBanHs EIll IlinmopsaxoBaHuX opraHizaliii HUISIXOM BBEIEHHS OJHOPA30BOTO MapOJI,
OTPUMAHOTO 3a JOIMOMOIOK KOpoTkoro SMS-noBimomieHHs (Ha MOOUTbHMIA TenedoH)
Bizyrouoro;

5.1.23. CtopoHu OTOKYIOTHCS 3 THUM, IO HE3aJIeXKHO Bij criocoOy BizyBanHs EINl, sikuii HagidmoB 10
banky Bin IlignopsinkoBanux opranizaniii, bank Bukonye taky EIIl BiAMOBIZHO A0 YMHHOTO
3aKOHOAABCTBa YKpainu Ta JJoroBopy.

5.1.24. IlixcraBoro ams 3aiHCHEHHST KOHTPOJIIO Ta Bianpasku 3aBizoBanux EIIl B bank uepe3 Cucremy
srimHo mm 5.1.21. ta 5.1.22, € noBipenicts/ Ilepenik Bizyrounx KiieHTa, sKuM HaJaHO MpaBo
koHTponro/BizyBanHs EIIl IligmopsinkoBanux opraizamii Kiienra, mo Hamana KiieaTom
Bizyrouomy.

5.1.25. Iiagknrouenns no Cepsicy «BizyBaHHs» 3MIHCHIOETHCS HA TMiICTaBi 3asiBU HA ITiIKIIOYCHHS 10
nocnyru Cepsic «BizyBaHHS» (JOKYMEHT BCTAaHOBJICHOTO 3pa3Ka).

I'aasa 2. IEPEJIIK KBAJII®IKOBAHUX EJII.

5.2 Kpamidikopanumu EJII1 3a JloroBopowm e€:

5.2.1 KgamidixoBana EJIII crBopenHs, mepeBipku Ta migTBepmkeHHs KsamidikoBanoro EIl um
[ledaTku, sika BKIIIOYAE:

— wnaganas [lignucyBauam/3asBHukaM/KIlieHTy €IEKTpPOHHHMX JIOBIpYMX TIOCIYr 3aco0iB
KsamipikoBanoro EIl uwm Ilewatkw, mma reHepaiii map KIOYiB Ta/abo0 CTBOpPEHHS
KgamnigikoBanoro EIl un [leuatku, Ta/abo nepesipku KBamidikoanoro EIT uu Ileuarku, Ta/abo
30epiranHa Ocobucroro kitovya KeamigpikoBanoro EIT un [TeuaTkuy;

— TEeXHIYHY HIATPUMKY Ta 00CcayroByBaHHs HajaHuX 3aco0iB KBamigikoBanoi EIl uu [leuatku.

5.2.2. KsanigikoBana EJII1 ¢dopmyBaHHs, nepeBipku Ta MiATBepAKeHHs YMHHOCTI KBasigikoBaHoro
ceptudikaTa, iKa BKIIOYAE:

— CTBOpPEHHS YMOB JJs reHepalii mapu KiodiB ocobucto IliamucyBauem uym cTBOpIOBadeM
enekTpoHHOi [lewatku , 3a gonomororo 3aco0y KsanidikoBanoro EIT un [lewarku;

— ¢opmyBanHs KBanidikoBaHux cepTudikarTiB, 110 BiANOBIJAOTh BUMOraM 3aKOHO/ABCTBa, Ta
Bujauy ix [linnucysauy a6o 3asBHukoBi 3rigHo Pernmamenty KHE/IT;

— CKacyBaHHs, OJIOKyBaHHs Ta TIOHOBJIeHHA KaamidikoBaHux cepTH(]IKaTiB y BHUIMAIKax,
nepeadaueHnx 3aKOHOIaBCTBOM;

— TepeBIpKy Ta MiATBepyKeHHS uumHHOCTI KBamiikoBaHux cepTu(ikaTiB HUIIXOM HaJaHHS
TpeTiM ocobaM 1HpopMallii Ipo iXHiM cTaTyc Ta BIANOBIIHICTE BUMOTraM 3aKOHO/IaBCTBA;

— HajaHHA jgoctyny ao chopmoBanux KaamidikoBaHux cepTu(ikaTiB HUIIXOM iX HaJaHHS, 3a
BIJIMOBIHUM TMONIYKOBUM 3anuToM Ha pecypci KHE/IIT;

5.2.3. Kpanidikoana EJII1 ¢opmyBaHHS, NEpeBIpKU Ta MiATBEPAKEHHs KBaTi(iKOBAaHOT €JIEKTPOHHOI
MO3HAYKH Yacy, sIKa BKITFOYAE:

— popmyBanns KpamipikoBaHOi eeKTPOHHOI TO3HAYKH Yacy;
— nepeaauy KBanigikoBaHoi enekTpoHHOT Mo3HAauKK yacy kopucrysauesi E/II1.

5.2.4. Ksauni¢ixosana EJIIT hopmyBanHs, nepeBipku Ta miarsepukeHHs KpamidikoBaHOi e1eKTPOHHOT
MO3HAYKM 4Yacy HAJa€eThCs B aBTOMAaTHYHOMY pEeXUMI MpU HaKIaJaHHI Ta NepeBipll
KsamidpikoBanoro EIl um Ilewatkn Ha noxymentax y Cucremi a0o iHIIMX CHCTeMax e
BukopucTtoByeThest KBamigikoBanuit EIl yn IleuaTka.

I'nasa 3. IOPAJ1OK HAIAHHS Ksanidikosanux EJIII.
5.3.1. Hna orpumanns Ksamidixoanoi EJ/IIl 3asBHuk moBuHeH MaTu cratyc Kiienta banky Ta
oTpumaTH akayHT y CucreMi, a Takox iHimiroBatu 3amMoBieHHs KBanidikoBanoi E/II1 y Cucremi.



5.3.2. Knient moxe omgnodacHo matu y KHE/IIT Tineku ogun Ocobuctuit kirou KeamidikoBanoro ETT
Ha oxHoro [lignucyBaya i TUIBKK MPOTATOM CTPOKY YMHHOCTI JloroBopy.

5.3.3. KuieHT, sikuii € opuIudHOo0 0co60t0, Moke omHodacHo Matu y KHE/IIT Tinbku onuna Ocobuctuit
ko4 [ledaTku 1 TUTbKK MPOTATOM CTPOKY YMHHOCTI JloroBopy.

5.3.4. Ilporsrom ctpoky 30epiranus OcobOuctoro kmoua KsamidikoBanoro EII (Ilewatkn),
BukopuctoBytoun HSM KHE/II IlinmucyBay (ctBoproBay enekTpoHHoi Iledatkn) wmae
MOXUTHBICTB 3HUIIUATH Bt Ocobuctuii ko4 KEIT (ITewatkun) Ta BIAKIUKATH BIAIOBIIHUN oMy
KgamnidikoBanuii cepTudikaT BiIKPUTOTO KJIIOYa.

5.3.5. 3unmenns Ocobuctoro kimoua — e noBHe Bupanends 3 HSM KHE/IIT Oco6ucroro kimroya ta
fioro pe3epBHOi Komii 0e3 MOXIMBOCTI iX BigHOBiIEHHS. 3HuIIeHHA OcobucToro Kiroda
3MIMCHIOETBCA aBTOMAaTHYHO 110 3aKiHYCHHI CTPOKY YMHHOCTI abo0 y pa3i BIIKIWKaHHS
BignoBigHoro omy KaaiiikoBanoro ceprucgikara ta mo 3akiH4eHHi cTpoKy aii Jlorosopy a6o
posipBannst Ctoponamu Jlorosopy .

5.3.6. Inentudikamis, Bepudikamis I[lignucyBaya, 3asBHUKa, reHeparis OcCOOMCTHX KIIOYIB Ta
oTpuMaHHS BiAnoBigHMX iM KsamidikoBaHux cepTudIKaTiB 3IIHCHIOETHCS 3TiAHO BHMOT
Pernamenty KHEJIII.

5.3.7. YmoBu BukopuctanHs Kiientom 3aco0iB KsamidikoBanoro EIl um Ileuatku HaBeneHi y
PernamenTi KHE/II.

5.3.8.YmoBu Bukopuctanusa Kiniearom Ocobuctux kmrouiB KBamidixkoBanoro EIT uu [Teyatku HaBeneH1
y Pernamenti KHEIL

5.3.9.YmoBu ny6mikauii KBanidikoBanux ceprudikatiB Knienra naseneni y Pernamenti KHE/III.

5.3.10.®@opmyBanHs, 6IOKYBaHHS/TIOHOBIIEHHS Ta ckacyBaHHs KBamidikoBanoro ceprudikara Kiienra
snilicHioeThess 3riqHo Permamenty KHEJIIT ta 3akoHomaBcTBa YkpaiHu B cdepl HalaHHS
SJIICKTPOHHUX JOBIPYHX TTOCITYT.

5.3.11. 3 ymoBamu Pernamenty KHEIII KiieHT 03HallOMITIOETBCS CAMOCTIHHO.

Iaasa 4. IIAKJIOYEHHSA PAXYHKY 10 CUCTEMUA

5.4.1 Jlns moyaTKy Nmpoleaypy migkiatodeHHs KilieHT critauye BapTicTh MOCIYTH 110 IMiKITFOYECHHIO 10
Cucremu, B pasi nependadenns Tapudamu Takoi miiaTi Ta Hajgae 10 banky HalekHO 0popMIICHI
HacTyMHI (HOpMHU TOKYMEHTIB:

= 3asBKa;

= 3aspkall (B pasi miakmoueHHs Kiienta 1o CuctemMu 3 BUKOPUCTAHHSIM BJIIACHOTO 3’ €MHOTO HOCIS
iHpopMalii — € 000B’SI3KOBOO, B Pa3i MiIKIOYEHHS 3 BUKopucTaHHAM USB-TokeHa — nofaeTbes
3a 6axxanHaM KitienTa).

5.4.2. Tlpotsrom 3 (Tpbox) pobounx nHiB (Omepariiinux AiB) Bia natu noganHs Kiientom banky
TOKyMeHTIB Bu3HadeHuX y 1.5.4.1 JloroBopy bank 3miiicHioe mepemady imeHi KopuctyBaua
(Jlorina) Ta mnepBMHHUX mapoidiB a8 Bxoay Ao CucremMu NIUISIXOM HajcuiaHHd SMS-
TNOBiJOMIIEHHs Ha BKa3aHUH B 3asBlli' HoMep MoOinbHOro Tenedorny Kopucrysaua. Ilepsunni
napoJii miJuIAraoTh 3amidi KopucryBauamu npu nepiiomy ycninHoMy Bxoai 10 Cucremu. Tepmin
nii BBefieHnx KopucryBauamu naposaiB Ha BxiJ A0 Cucremu cknanae 183 gi.

5.4.3. Ina sukopucranus y Cucremi Kpanidikoanoro EIl xoxen Ilinnucysau Knienta orpumye Kirou

EITl y KHEAII ta camocriiino renepye KanigikoBanuit EIl un [ledatky micns A1l BUBHaYEHUX y
nm. 5.4.1.-5.4.2. Jlorosopy.
Croponn y3roauiu, mo ais poootu i3 EnektponanMu fokymeHTamu B CHCTEMI B IUISX I[HOTO
JloroBopy, 10 MOoMeHTy mnepexony banky Ha Buximoune Bukopuctanus Kimouis EIT KHE/II y
BIIMOBIAHOCTI A0 NyHKTY 5.4.8 JloroBopy KBaiiiKOBaHMMM  HaJaBauyaMu €JIEKTPOHHHUX
JIOBIPUUX MOCTYT €:

= Jlep>kaBHe mianpuemMctBo «HarionaneHi iHQoOpMamiiiHi cucteMun» AKpPEAUTOBAHUN LEHTP
cepTHdiKalii KJII04YiB OpraHiB ocTHLli YKpaiHu,
= [HpopmaniiiHo-10BiIKOBUI nenapTamenT JI1C.

5.4.4 KnieHT TOTOMXYeTbCA 3 THUM, IO MEpeBipKa ILUIICHOCTI Ta JOCTOBipHOCTI EnekTpoHHMX
JOKyMeHTiB, Ha siki HakiajneHo EIl Kumienta, a takox mepesipka EIl Kiienra 3nificHioeTbes
CucreMor0 B aBTOMaTUYHOMY PEXHUMI B1JIIOBIHO IO BCTAaHOBIIEHUX Y baHKy nporenyp.

5.4.5.3amina Ocobuctux kimouiB KopuctyBaua KiieHta mpoBoauThCsi BiAmoBimHO 10 PermameHty
KHEAIL.



5.4.6.Y Bumagky TPUNUHEHHS TpaBa YTMOBHOBaxeHWX oci0 Kiienta posmopsipkatucs PaxyHkom
Kiienra, B ToMy 4yMcii BHAcHiAoK ix 3MiHM, bank 010Kye 00ikoBi 3anucu Ta AeaktuBye Kiroui
EIl mux oci6 B Cucremi. Iligkmrouends HoBux YnoBHOBaxeHux oci6 Kiienra mo Cucremu
3MIACHIOETHCS 13 BpaxyBaHHSIM yMOB BH3HaueHHX mi. 5.2.1.-5.2.2. Jlorosopy.

5.4.7.Tepmin naii Ta nopsnok 3aminu Kirouis KeamidikoBanoro EIT Busnaueni y Permamenti KHE/IT.

5.4.8.Tepmin nii KnrouiB Y nockonanenoro EIl cknanae 365 kaneHnapHUX THIB 3 JaTW OTPUMaHHS
bankom Binm Kiienta Ceprudikary Bimkpuroro kimouda ¥YaockoHaneHoro EIT Kimienta. Ilo
3aKiHYCHHIO CIUTUBY TepMiHy i€ Y pockoHaneHoro EIl noBuii Y nockonanenwmii EIT Kiientom He
orpumyeThcsi Ta KiieHT mae srenepyBatu KsamidikoBanuii EIl B Cuctemi BiamoBigHO A0
Pernamenty KHE/III.

I'naBa 5. YMOBU 3ACTOCYBAHHA EII

5.5.1. CtopoHH BH3HAIOTh, 1110 ENEKTpOHHI JOKYMEHTH, TiepeadadeHi nuM [oroBopoM, B TOMY YHCII,
ane He Bukio4HO EIIl Ta/abo 3asBu-/oroBopu i3 3amoBieHHsM obOpanoi Ilociayru Ta/abo
JIOKYMEHTH Ha 3MiHY iX yMOB Ta/a00 po3ipBaHHS/NIPUNHMHEHHS, MEpeaaHi/ iHII JTOrOBOPH Ta
J0JaTKOBI yroau npuitasti CtopoHamu 3a fonomoroto Cucremu Ta mignucani BianoBigaumu EIT
(Ynockonanenum EIT ta KsamidikoBanum EIl) YnoBHOBaxxeHWX 0cCi0, TPUPIBHIOETHCS 10
JTOKYMEHTIB BUMHEHUX Y MMUCHMOBIN
(dbopMi, CKpIIJICHUX BIACHOPYYHUMH MiANKCAMU YHOBHOBaXkKeHUX oci0 CTopiH 1 BiAOUTKOM
neJaTku (B pasi i HasgIBHOCTI - 3a yMOBH, sKmo KimieHT HamaB 1o baHky IOKyMeHT, B SIKOMY
3a3Ha4Y€HO, 110 JIOKYMEHTHU HampasiieHi B baHk B enekTpoHHiii ¢popMi mOTpeOyr0Th 000B’ I3KOBOTO
3acBiqueHHs [leyaTkoro).

5.5.2.CtopoHH BU3HAIOTH, IO €NEKTPOHHI KOMIl JOKYMEHTIB, 110 noaawThes Kiientom no banky 3
Bukopuctanaa Cucremu ta cKpiruoroThes EI mpupiBHIOIOTHCS O KOMIK TaKUX JOKYMEHTIB y
nanepoBiid ¢gopmi, 3acBiIYEHUX MIANKUCOM YTHOBHOBaXkeHOi ocobu KirieHta, 3a3HaveHoi y
nepeniky oci0, SKMM HaJaHo MpaBo posnopspkeHHs Paxynkamu KiienTta ta/abo y xaprmi i3
3pa3zkamH MiJMUciB Ta/abo T0BIPEHOCTI, 110 Oyio nmoAaHo A0 baHky i BiIOUTKOM HOro nedatku (B
pasi 1 HasBHOCTI - 32 yMOBH, K0 KimieHT HanaB 1o baHKy TOKyMEHT, B SIKOMY 3a3HA4CHO, 1[0
JOKYMEHTH HarpaBiieHi B baHk B enekTpoHHi# (hopMi moTpeOyroTh 000B’SI3KOBOTO 3aCBiAUEHHS
[TeuaTko10).

5.5.3.CTopoHM BU3HAIOTh, 1110 EnekTpoHHI T0KyMeHTH, ependaueHi iuM JJoroBopom, He MOXKYTh OyTH
3anepedyeHi CTOpoHaMM JMIIEe Ha TiMl MiACTaBl, 10 BOHM YKIAJAEHI 13 BUKOPUCTAHHSIM
VY nockonanenoro EIl Ta/abo MaroTh enekTpoHHY GopMmy.

5.5.4. KiieHT mOroJuKyeThcsl 13 BCTaHOBIEHMMM Yy baHKy mnponeaypamMu MepeBipKH LUTICHOCTI
EnexTpoHHUX 10KyMeHTIB Ta Y pockoHaneHoro EII.
[IepeBipka LIICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBAa EJNEKTPOHHUX JOKYMEHTIB, Ha K1 HaKJIaJIEeHO
EIl Kuienta/banky, a takoxx mnepeBipka  EIl Knienra/banky, 3ailicHioersess Cuctemoro B
ABTOMATUYHOMY PEXHMI BIIMOBITHO 10 PETIaMEHTY ii poOOTH.

5.5.6.1lignucyBau npu HaknaganHi EIl Ha EnekTpoHHuil JOKyMEHT, 3acBiquye O3HAHOMIIEHHS 3 YCIM
TEKCTOM JOKYMEHTa, IOBHE pPO3YMIHHA MOro 3MICTYy, BIJICYTHICTb 3allepeueHb [0 TEKCTY
JIOKYMEHTa Ta CBiJIOMe 3aCTOCYBAaHHS CBOTO IMiJIITUCY Y KOHTEKCTI, epe10aueHOMY TI0KyMEHTOM
(miamucas, MOTOAMB, 3aCB1IUYMB TOIIIO).
ITpu ubomy CTOpOHU TOMOBHIIUCH, 110 TIOBHOBAXXEHHS NpeicTaBHUKIB CTOpiH Ha 3aCTOCYBaHHS
EIl miaTBep/pKyrOThCS y 3arajibHOMY MOPSAKY IMPU BCTAHOBJIEHHI JAUIOBHX BITHOCHH MIXK
CropoHamH 1 OKPEMOTo MiATBEPAKEHHS HE TOTPEOYIOTb.

5.5.7.EnexktpoHH1 TOKyMEeHTH, BifanpasieHi Kiienrtom 3a nomomororo Cuctemu abo 1HIIMMH KaHAJTaMU
€JIEKTPOHHOT'O 3B 53Ky, BBAXKAIOTHCS OEp)KaHUMHU BaHKOM B JiIeHb X BiINPaBICHHS, SIKIIO TaKe
BIJIITpaBJIEHHS 3/lIHcHEHe npoTsarom OmnepariiitHoro yacy.

5.5.8.0tpumani bankom EnexTponHi 1okymMeHTH 3a tonioMororo CructeMu, He MOKYTh OyTH 3allepedeHi,
ockapkeri KimienTom abo BU3HaH1 HEAIMCHUMU 3 TACTaB 1X HAJCHUJIaHHS HE YIIOBHOBAXECHUMH Ha
Te ocobaMu, 3a yMOBH JoTpuMaHHS mm.2.5.2.25 JloroBopy. KiieHT camocTiiiHO 31iHCHIOE
KOHTpOJIb 3a BUKopuctanusaM KopucryBauamu EII.

5.5.9. Bukopuctanua Y nockoHaieHoro EIl He 3MiHIOE MOPSAIKY HiANKUCAaHHS JOTOBOPIB Ta IHIIMX
JIOKYMEHTIB, BCTAHOBJIEHOTO 3aKOHOM JIJIs BYUNHEHHS MMPABOYMHIB Y MUCHMOBIN (hopmi.

5.5.10. Cropona Ha BuMory iHmoi CTOpoHHM Hajae 3acBiueHy Kol Ha mamepi 3 EmexrpoHHOro
JIOKYMEHTA IUJISXOM BUTOTOBJICHHS MarepoBoi KOIii TaKOro JOKYMEHTA 13 TOTPUMaHHSAM IPaBHII
JIOBOJICTBA Ta 3aCBiAUEHHS ii BIPHOCTI BJIACHOPYYHHM IIiJTUCOM OCOOM, SKa HaKJajajia Ha



Enextponnwuit nokyment EII, abo mignucom iHIIOT yTOBHOBaXKEHOT 0cO0M (13 MATBEPIKEHHSM ii
MOBHOBA)XEHB) Ta 32 yMoBHU cruiati KmientoM kowmicii 3rigHo 3 Tapudamu banky, 3a ymoBH ii
HasIBHOCTI.
5.5.11. Knient i bank moropkyroTbes, mo ExekTpoHHa neyaTka KJIi€HTa IpU MiANKMCaHHI €IeKTPOHHUX
JOKYMEHTIB BUKOPHCTOBYETHCS BUKJIFOUHO Y THX BHITaJKaX, 00OB'SI3KOBICTh BUKOPHCTAHHS SKOT YITKO
o0yMOBIIeHa 3aKOHOJaBCTBOM a0o0 skmio KiieHT HagaB 10 baHky JOKYMEHT, B SIKOMY 3a3Hau€HO, IO
JOKYMEHTH HampasicHi B bank B enekTpoHHid (opmi MOTpeOyroTh 000B’I3KOBOTO 3aCBIIUEHHS
[TeuaTkoro. B iHmmx BUMagkax BUKOpUCTaHHS ENEKTPOHHOI IeyaTKu He 000B'A3KOBE.

PO3 L] 6. BIAKPUTTSA TA OBCJIYT'OBYBAHHA AEITIO3UTHUX
PAXYHKIB (AOT'OBIP BAHKIBCBKOI'O BKJIALY)

I'nasa 1. 3AT'AJIBHI YMOBMU BIJIKPUTTS TA OBCJOYI'OBYBAHHSA AEITO3UTHOI'O

PAXYHKY

6.1.1. bank nHanae Knienty Ilocimyru po3MimieHHs: cTpokoBoro Bxiafy, 110 BU3HA4Y€HI UM PO3ILIIOM

Ta Mepelik AKX BU3HAUEHO UM I1AITYHKTOM:

6.1.1.1. Binkpurts Ta o6ciyroByBanHs Jleno3uTHOrO paxyHKy (B TOMY YKCIIi paHillle BiIKPHUTOTO
bankom Kiienty Jleno3uTHoro paxyHky) Asis 30epiraHHsi TPOLIOBUX KOIITIB Ta 31HCHEHHS yCix
BUJIIB OIEpaIliii 3riTHO PeKUMY 0OCITyroByBaHHS J[€MO3UTHOTO paxyHKY BIANOBIAHO 0 BUMOT
YUHHOTI'O 3aKOHOJaBCTBA YKpainu Ta Jlorosopy.

6.1.1.2. KommiekcHe 6aHKiBChKe 00cayroByBaHHs JlemO3UTHOTO paxyHKY 3acobamu Cuctemu, B
yacTuHi #oro IHdopmamiitHoro oOciyroByBaHHS, 3I1HCHIOETHCS B TOPSAAKY Ta Ha YMOBax,
BU3HauYeHUX J[oroBopom.
bank mae mpaBo BiIMOBUTH B BIAKPHUTTI Ta B KOMIUIEKCHOMY OaHKIBCBKOMY OOCIYrOBYBaHH1
JIeTo3uTHOTO paxyHKy B pa3si BIZACYTHOCTI Bimkpuroro [lotounoro paxynky B banky.

6.1.2. Po3MileHHS! KO)KHOTO OKpeMoro Bkiiaay Ta BiIKpUTTS 0 HbOTO J[eo3uTHOTO paxyHKY (B TOMY
YHCIII HACTYIMHOTO JIeMO3UTHOTO paxyHKY) 3AIMCHIOETHCS Ha TijcTaBi Hamanoi Kiientom 3asBu-
JloroBopy no koxxHoMy Bkiiagy okpemo B mamepoBiit a0o eneKTpoHHii hopmi.

6.1.3. bank BinkpuBae J[eno3uTHHUI paxyHOK MPOTITOM OJHOTO pododoro mus (OmepariiiHoro faHs) 3
nonanHa  Kumientom 3asBu-/loroBopy Ta micias HaJaHHS BCiX HEOOXITHHX JOKYMEHTIB,
npoBeAcHHS 1AeHTHdIKaIlil, Bepudikalii Ta BuBueHHsa ocoOu KiieHTa Ta/abo YMOBHOBaXEHOI
ocobu KiienTa abo nepeBipku/OHOBIIEHHS JaHUX 3a Mpel’ IBIEHUMH JOKyMeHTaMHu (sikiio Kiient
Mae paxyHku B banky OyB panime 11eHTU(IKOBaHHUN) BIANOBIAHO 10 BHMOI YHHHOTO
3aKOHOJABCTBa YKpaiHM Ta BHYTPIIIHIX TOKyMeHTiB baHky.

6.1.4. bank o6cmyroBye paninie Bigkputuid Kimienty Jleno3utHuit paxyHok, micis npuenHanas Kiieara
1o Jlorosopy, no koxHoMy Bxiany okpemo Ha mifcraBi HajgaHoi Kiientom 3asBu-Jloroopy ta
ICJsL TEepPEeBIPKU/OHOBIIEHHSI JaHUX 3a Ipel sIBICHUMMM JOKYMEHTaMHU BIJNOBIIHO /10 BUMOT
YMHHOT'O 3aKOHOJIaBCTBAa YKpaiHM Ta BHYTPIIIHIX TOKyMeHTIB baHky.

6.1.5.Ctpokn HamaHHS JOKYMEHTIB, Ha mijacTaBi skux bank BinkpuBae Jlemo3uTHWil paxyHOK/
BIJIIIOBITHUM CyOpaxyHOK /lenmo3uTHOro paxyHKy:

=B poboumnii aenp (OmepamiitHuii aenp) A0 16-30 3a KHUIBCBKMM 4YacoM, SIKIIO 1HINE HE
nependadeHo yMoBaMH po3MilieHHs Bxiany;

= B Bu3HaueHui KiientoMm iHmuMi podounii neHn (OmepariiHuil JeHb), KU 1€ HE HACTaB,
3a3HAYMBIIY JIaTy BATIOTYBAaHHS JOKYMEHTY.

6.1.6. OGcnyroByBanHsi Jlemo3uTHoro paxyHky KiieHTa 3milCHIOETbCS BIAMOBIAHO 10 PEXUMY
BCTAHOBJIEHOT'O HOPMAaTUBHO-NIpaBoBUMH akTamMu HBVY:

® 3apaxyBaHHs TPOLIOBUX KOWITIB B 0e3roTiBKoBi Qopmi Ha Jlemo3uTHUl paxyHOK 3a
iHiniatuBoro Kuienra 3 [lotounoro PaxyHky Binkputoro B banky abo B iHIINX OaHKIBCBKHUX
ycTaHoBax Ha mijicTaBi [ImaTixkHoi iHCTpyKIi1, 200 BiAMOBIAHOTO PO3NOPSIKEHHS PO 311HCHEHHS
bankowm JleberoBoro nepekasy 3 [lorouHoro paxyHky;

® CIMCAHHS TpOIIOBUX KOIITIB B 0e3roTiBkoBii ¢opmi 3 JlemozutHoro paxyHky bankom
camocTiiiHo 0e3 HanaHHs Kiientom okpemoi [Inari>kHoi iHCTpyKIii.
3a Jleno3utHuM paxynkoM [lnarixkui iHcTpyKuii KiienTa npuitMaroTbCst MpoTAroM po6oyoro JHs
(OmeparuiiftHoro aHS) Ta BUKOHYIOThCSI BAHKOM y CTpOKH, 1110 BcTaHOBIEH1 /loroBopom.

6.1.7. YMmoBu posmimenHs Bxiaay (BUMoru moao po3mipy cymu Bkiany, MpomeHTHI CTaBKH, CTPOKH
po3MileHHs, A BKianiB CTPOKOM pO3MIIIEHHS TPOLIOBUX KOIITIB Ha 1 poOouuil neHb



(Onepamiitnuii  1eHb) - TOBEpPHEHHS CyMH Bxiagy Ta HapaxoBaHHX TPOIEHTIB TOIIO)
nyOutikytoTeest Ha CaiiTi banky.
[Tpueanyrounce no Jloroopy KiieHT moromkyeThes:

® i3 3aMpPONOHOBAaHMMHU baHKOM ymMoBaMu po3MilieHHS Bximany, sSikmjo iHme He nependadeHo
IHIIMMH JTOKYMEHTAJIBHO I ITBEPKCHUMH JOMOBIEHOCTSIMU Mik Kitientom Ta bankowm;

® 1110 HaaHHsI HUM 10 banky [TnaTixHoT iHCTpyKITii/3assBu Ha po3MilieHHs TpaHiry/ Kiionotanus
B MOPSAJIKY Ta Ha yMOBax, BU3HA4YeHHWX JlOTOBOpPOM, BBaXKA€ThCS MOTO/KEHHSM KitieHTOM
icToTHUX yMOB Bxkiany, 30kpemMa MpOLIEHTHOI CTaBKH, Ta 3a CBOEI HOPUIUYHOIO CHUIIOIO
MPUPIBHIOETHCS 10 JlogaTkoBoi yroau 1o JloroBopy 0aHKIBCHKOTO BKIIAAY, IPHU IbOMY HOMEDP Ta
nata HaOyTTs YWMHHOCTI Takoro JlomaTkoBoro yromoro € HoMmep BiamoBiaHoi IlmarikaOl
iHCTpYK1ii/3asBu Ha po3MmimieHHs TpaHmy/KinonoTanns Ta qara ioro npoBeeHHS/aKIENITyBaHHS
bankowm;

= 3MiHa yMOB po3MimieHHss Bkiamy, mo Bu3Hauyeni Kiientom y 3asBi-/loroBopi/3asBi Ha
PO3MILLEHHS TPAHILY 3J1HCHIOETHCS 3a B3a€MHOIO 3rofor0 CTOpiH HuaxoMm noaanHs Kiientom
MUCHMOBOTO 3anuTy y Burisiai Kionoranns;

® 110 BCi KOMicii OaHKiB-KOPECHOHJIEHTIB MpU 3apaxyBaHHI CyMH Bkiagy Ta HapaxoBaHHX
nporentiB Ha [lorounuii paxynok Kiienta B iHmIINA OaHKIBCBKIA YCTaHOBI, YTPUMYIOTHCS
0aHKaMU—KOPECIIOHIEHTaMH 13 cyMH Bkiany Ta cyMH HapaxOBaHUX HPOIEHTIB (CTOCYEThCS
JleTio3uTiB B iIHO3EMHHX BAJIIOTaX).

6.1.8.ITopsanox po3mimenns Bxnany/Tpannry/monoBHenHs Bknaay 3anexutsb BiJ mapaMeTpiB Ta YMOB
BIIMOBIAHMX BKIiIaniB Ta MoXe 3iHCHIOBATUCS OJHUM 13 HACTYITHUX BapiaHTIB, 3QJICKHO BiJ
HasiBHOCT1 y Kimienrta [Totounoro paxynky y banky Ta/abo HassBHOCTI HA HbOMY JIOCTaTHIX KOIITIB:
enisixom JleberoBoro mepekasy bankom cymm Briragy/cymu momoBHeHHsT Bkiamy (Ko
nepenbaueHo ymoBamu Bknany)/cymu Tpanmry, mo obymoBnena y 3asBi-ZloroBopi/3asBi Ha
po3mimenns Tpanmry/Knomoranni 3 Ilorounoro paxynky Kiienra Bigkputoro B banky, Ha
Jlemo3utHUN paxyHOK/BiAMOBIAHUH cyOpaxyHOk [lemo3utHoro paxyHky Kiienra y aenp mopadi
3asBu-JloroBopy/3asiBu Ha po3mimeHHs Tpanury/Knonoranus 3acobamu Cucremu abo Ha
narnepoBoMy Hocli, B Mexax OnepartiiiHoro yacy. [Ipu npomy KiieHT Hazfae 3rony Ha 3/11iCHEHHS
JlebeToBoro mepekasy muIsIXoM MiAMKUCAHHS BIACHOPYYHHUM MiAMUCOM a00 NMUISTXOM HaKJIaJaHHs
EIl Ha 3asBy-/lorosip/3asBy Ha po3mimieHHs TpaHury/Knonoranus ;
abo

= camocTiiiHo KnientoMm nuisixom HaganHg no banky EIIl 3acobamu Cucremu abo IlnaTixHOi

iHCTpyKLii Ha manepoBoMy Hocii 3 [Torounoro paxyHky B banky abo nuisxom nepepaxyBaHHS 3

paxyHKy B 1HIIOMY OaHKy Ha Jlemo3uTHHI paxyHOK/BIANOBIIHUN cyOpaxyHOK Jlemo3uTHOro

paxyHKy cymu Bxnany/cymu nonoBHeHHs Bkiany (skio nepenbaueHo ymoBamu Briagy)/cymu

Tpanmry i3 BpaxyBaHHSIM HaCTYITHOTO:

— s Bxiany B HalliOHANbHIM/IHO3EMHIM BaiOTI HE Mi3HIIIE TPEThOTO POOOUYOro IHS
(Onepauiiinoro nHs) 3 AHA noaayi 3assu-/orosopy,

s TpaHily B HalllOHAJIBHIM BaJIOTI HE Mi3HIlLIE HACTymHOro poboyoro aHs (OnepariiiHoro
IHS) 3 JaTM  akKUeNTyBaHHsS baHKoM BIAMOBIAHOI(-oro) 3asBU Ha  PO3MILICHHS
Tpanury/Knonoranss (y BUNaAKy iX HaJaHHS), SKIIO PO3MILIEHHs TpaHIly 3A1HCHIOETHCS 3
paxyHKy B 1HIIOMY OaHKY,

— g TpaHily B iHO3eMHi# BaIIOTI He Mi3HIlIEe TPeThOro podoyoro AHs (OnepamiifHoro THs)

3 JIaTH akuenTyBaHHs bankoM BianoBiaHOI(-oro) 3asBU Ha po3MilleHHs TpaHury/ KionotanHs
(y BUMajKy iX HaJaHHs), SKIO po3MilleHHs: TpaHiny 37iHCHIOETBCS 3 paxXyHKY B 1HIIOMY
0aHKy,

—  nns TpaHuny B HalliOHaIbHINA/IHO3EMHIN BaJItOTI B Mexax OnepaiiifHoro yacy podouoro aHs
(OnepaniiiHoro AHS) B SIKOMY 3JIHCHIOETBCA pO3MillleHHA TpaHily, SIKIIO PO3MIIIEHHS
Tpanmry 3niiicHioeTbes 3 [loTouHoro paxyHky B banky,

— g Bxiany B HallioHaIbHIM/IHO3EMHIHM BaJIIOTI CTPOKOM PO3MIIIEHHS IPOIIOBUX KOIITIB Ha 1
pobounii nens (Omnepaniiinuii aenp), omnieto EIIl abo IlnartikHOIO IHCTPYKIi€O Ha
nanepoBomy Hocii 3 IloTouHoro paxyHky (oaHI€l0 cymMor0) B Mexax OmepartiiiHoro yacy
po6oyoro aHa (OnepamiifHoro aHs;), B SKOMY 31MCHIOETHCS po3MillieHHs TpaHry.



— I cyMH TOomOBHEHHs Britamy (sxmio mepeabadeHo ymoBamu Bkianay) B HaiiOHalbHIM/
1HO3eMHiH BamoTi B Mexax OmnepatiiiHoro yacy podouoro aus (OnepauiiHoro JHs) B IKOMY
3MIMCHIOETHCS TTONMOBHEHHS Briay.

6.1.9.3a ymoBu posminienHs Bxmany/Tpanmry, mo 3aificHioeTbes bankoM mnuisixom neGeTyBaHHS

[Torounoro paxynky Kiienra (JleberoBuii mnepeka3) KiieHT 3000B'A3ye€ThCcsi CaMOCTIHHO

BIJICIJIIZIKOBYBATH HasIBHICTb KPEIUTHUX KOIITIB HA [I0TOUHOMY paxyHKy Ta y BUIIAJAKy HassBHOCTI,

noBimomisATH bank B OmepariiiHuii 4ac moTtouyHoro po6odoro mus  (OmnepamiitHoro maHS)

cocobamu BU3HaueHUMHU y JloroBopy npo mpunuHeHHs 3aiiicHenHs JlebeToBoro mepekasy Ha

Jleno3uTHui paxyHOoK.

6.1.10.3a ymoBu camocriiiHOoro po3mimeHHs Tpanmy/monoBueHHs Bkmamy Kiient B IlmaTikuiit
IHCTPYKIIii (eneKkTpoHHa/manepoBa ¢popmMa) B pekBi3uTi «IIpu3HaueHHs miaTexy» Ma€ 3a3HaUYUTH
HACTYNHY 1H()OpPMAILiIO:

® CyMY ITOTIOBHEHHS/PO3MIILICHHS,

® PO3Mip MPOLIEHTHOI CTaBKH 3a BkiamoMm, abo 3a3Ha4a€ThCS CIOBOCIIONYYEHHS «IIi/1 BU3HAYCHY
Ha Caiiti banky cTaBKy Ha 1aTy PO3MIIIICHHS;

= HoMep Ta Jata 3asBu-Jlorosopy;
= Ha3Ba Bxiany;
® CTPOK PO3MIIICHHS KOIITIB (110 MEBHY ATy BKIIIOYHO);

® [IePi0IMYHICTh BUILIATH ITPOLICHTIB;
Hanpuknan: «Po3mimieHHs/TONIOBHEHHS (3a3nauaemuvcs cyma yuppamu ma eanioma)
Ha JEIIO3UT (3a3navaemovca Hazeéa Braady) BianosinHo no JloroBopy Ne BII
(3aznavaemovcs Homep ma oama 3aseu-/[ocosopy), Min _ (3aznauumu posmip % uma oamy
PO3MIiUeHHs/NON0BHEeHH ab0 3a3HAYUMU CNOBOCNONYYeHHs «ni0 eusnaueHy Ha Caumi Bbauky
CmMasKy Ha 0amy po3miweHHa») 1o . .  (BKIIOYHO) (3a3Ha4aemuvcs 0ama 3aeepuients 0ii)
oMicsYHa BUILIATA/B KIHII CTpOKY/KamiTanizauis % (3azHavaemuvcs eapianm suniamu %)».
6.1.11. 3asBa-JloroBip/3asiBa Ha po3mimieHHs TpaHury/KiomoTanHs HamawTbes 3a  (opMaMu
BCTAaHOBJICHUMHU BaHKOM 13 BU3HAYCHHSIM:

® [IOPSAJKY [IepepaxyBaHHs TPOLIOBUX KOIITIB;

®CyMH, IO NAJAra€ 3apaxoBYBaHHIO Ha JIemo3uTHUIl paxyHOK/OKpeMHH CcyOpaxyHOK
JIEO3UTHOTO PaxyHKY;

® JaTH PO3MIIIEHHS TPOLIOBMX KOWITIB Ha Jlemo3uTHuUi paxyHOK/ OKpeMHH CyOpaxyHOK
JIeIO3UTHOTO PaxyHKY;

® po3Mipy MPOLEHTHOT CTaBKM 3a Bkitagom, ab0 3a3HaYeHHSIM CIIOBOCHOIYUYEHHS «I1i]] BA3HAUEHY
Ha CaiiTi baHky cTaBKy Ha JaTy pO3MILLIEHHS»;

® pEKBI3UTIB I TOBepHEHHs Biilagy Ta CcymMH HapaxoBaHUX MPOLEHTIB (HoMep(H)
noToyHoro(ux) paxyHky(iB) y ¢opmati IBAN), abo 3a3HayaeTbcs CIIOBOCIIONIYYEHHS <10
3aMOBUYBaHHIO», 1110 Nepeadadae MOBepHEHHA Bkiany Ta cymu HapaXxoBaHMX HpOILEHTIB Ha
PaxyHOK 3 SIKOTO HaIAIIUTH KOIIITH);

= yMOB po3MillleHHs Bkiany, 1o 3miHtooTecs (1 Kinonoranss).
6.1.12. Bumoru 10 opopMIICHHS JOKYMEHTIB:

6.1.12.1. EIlI nanpasnsieTbes 10 banky 3aco6amu Cuctemu 3 000B’I3KOBUM JOTPUMaHHSIM BUMOT
nm.6.1.9 JloroBopy Ta Haknaganasam EIT;
6.1.12.2. [TnarixkHa 1HCTPYKIiS HA ManepoBOMY HOCIT HaNpaBiseTbea A0 baHKy 3 JOTpUMaHHSIM

BuMor 1m.6.1.9 JloroBopy Ta HaJie)XHHM YHHOM OQOpMIIEHHUH (mianuc YOBHOBaXEHOI 0coOn
KitienTa Ta BiITUCK MI€YaTKH (32 HAIBHOCTI));

6.1.12.3. 3asBa-JloroBip/3asiBa Ha po3MimeHHs TpaHury/KnomotanHs Moxe yKIaaaTuch B
€JIEKTPOHHOMY BHIVISAII HUIsIXOM HakjaneHHs KsamigikoBanoro EII 3a momomororo CEJl a6o
Cuctemu (3a yMOBHU TEXHIUHOI peatizarii).

6.1.12.4. 3asBa-JloroBip/3asiBa Ha po3MmimieHHsT TpaHmry/KionoTaHHs B mamepoBOMY BUTJIAII
Ha/aeThes 10 banky 3 noTpumanHsM BuMor mi.6.1.11 JloroBopy Ta HanexHUM YHHOM O0opMIIEHE
(miamuc YnoBHoBakeHOi ocobu KimieHTa Ta BIATHCK TIEYaTKH (32 HAsIBHOCT1)).

6.1.13. ¥V pasi HeBignosigHOCTI yMOB BKazaHux Kiientom y 3asBi-JloroBopi/3asBi Ha poO3MIiIIEHHS
tpanmy/Imati>kuii  iHCTpyKIii/KimonoranHi ymoBaMm po3MimieHHs Bkiamy Tta/abo HamaHHS



KiientoM BuIe3a3HauyeHUX JOKYMEHTIB 13 TOpYIICHHSIMU YyMOB JloroBopy, BIAKPUTTS
BiNOBiTHOTO J[€MO3UTHOrO paxyHKY/CyOpaxyHKy 70 J[ermo3UTHOro paXyHKy/3MiHa 3alTUTYBAaHHX
yMOB baHKOM He 31HCHIOETHCS.

BianoBigHuii JOKYMEHT Ha MarnepoBOMY HOCIi/3asiBKa/IHCT, SKUM BiANPABISETHCS JOKYMEHT
3acobamu  CuctemMu  moBepTaeTbcsi  baHkom ~— 0e3  BHUKOHAaHHA 3 BIJAMOBITHOIO
BiIMITKOIO/KOMEHTApEM LI00 IPUYHMH HOTO TOBEPHEHHS.

6.1.14. YV Bumaaky, SKIIO CTAaHOM Ha JaTy MOYaTKy CTPOKYy po3MimieHHs Bxiany bank He Moxke
BukoHatu JleGeToBmii mepekas komTiB 3 [lorounoro paxynky KiieHta B po3mipi, 10 TOPiBHIOE
cymi Bxnagy/cymi momoBHeHHsi Bxnamy/cymi TpaHniry, BHAcCHiOK HEIOCTaTHOCTI KOIITIB Ha
[Motounomy paxynky KitienTa abo BHACHIIOK 1HIIUX MPUYUH, SKi YHEMOKJIUBIIIOIOTH BUKOHAHHS
neberoBux onepailiii 3 [loTouHOTO paxyHKY 3riIHO 3 YNHHUM 3aKOHO/IAaBCTBOM YKpainu, CTOpoHU
niinuy 3roau, mo Bxnan/Tpanm bankom He 3amydenwii, a 3asBa-/lorosip/3asBa Ha po3MIIIICHHS
Tpanmy/KionoranHs BU3HAIOThCSI TAKUMH, 110 HE MOaHi.

6.1.15. [TinTBepkeHHsAM BHeceHHs Bkiany Ha Jlemo3utHuii paxyHok € Bummcka 3 Jlenmo3uTHOro

paxyHKy, fKa BUJa€ThCs BkiagHUKy Ha 10r0 BUMOTY.

6.1.16. 3a KOpHCTyBaHHS TPOIIOBUMHU KOIITAMH, PO3MIIIEHUMHU HA KOKHOMY Jlemo3uTHOMY paxyHKY
Kiienta, bank crutauye KiieHTy mpoueHTH B po3Mipi, BCTaHOBJIEHOMY baHkoM Ha  JieHb
po3mimeHHast Bxiiagy mo koskHoMy oKkpeMoMmy Buay Brmany.
bank inpopmye KiieHTa npo po3mip MpoLeHTHUX CTaBOK, 110 KOKHOMY OKpeMoMy Buy Bkiany,
OIHHAM a00 JEKIIbKOMa CIIOCO0aMH, a CaMe IIUITXOM:

= OIpIIIIOAHEHHS 1HopMalii Ha odiniiiHomy Caiiti;
= ONPIIIIOIHEHHS 1H(popMaIllii Ha iHPOpMAIIHHUX JOLIKaX Yy BiAUIeHHAX baHky;
= MOBiTOMJIEHHSIM HanpaBieHnM Kiienty 3acobamu Cucremu;

® [JOB1JIOMJICHHSI Ha KO>KeH okpemuii 3anut Kiienta B Oyab-sxuit 3pyunuit ns Kiienra croci0d
(Tenedon, noura, 3acobu Cucremu, TOILO).

6.1.17. Sxuo ymoBamu po3MinieHHs Bkiagy mependadueHa MOXKIUBICTH MPOJOBXKEHHS CTPOKY il
Brmany (mposonraniisi) Ta BkiagHUK Mae Hamip HEIO CKOPUCTATHCSA, BKIaHUK Ma€ TOIaTH 10
banky Knonoranus Ta iHIIi JOKyMeHTH (B pa3i HEOOX1IHOCTi) HE Mi3HIIIE OCTAHHBOTO POOOYOTO
nHs (OmepartiiiiHoro 1HS) 3aKiHYEHHS CTPOKY po3MilieHHs Bxnany. Bxknaanuk mae mpaBo Ha
3MEHIIEeHHs/ 3017bIIEHHs] CYMH BKJIQAy B JIEHb MPOJIOHTALll (B ATy 3aKiHYEHHS JIETIO3UTHOTO
JIOTOBOPY, SIKIIO JaTa 3aKiHYEHHsI JEMO3WTHOTO JIOTOBOPY HE MPHUIIAJIa€ Ha BUXITHUNA abo
CBATKOBUU JIeHb) NUISIXOM MofaHHs KiomoTaHHS Ta iHIIUX JTOKYMEHTIB (B pa3i HEOOXiTHOCTI).
Skmo AHEM 3aKiHYeHHS CTPOKY po3MilleHHs Bkmany € BuXigHuii abo CBATKOBH AEHb, TO
Bxnagnuk mae noxatu KionoranHs Ta iHII JOKYMEHTH (B pa3i HEOOX1AHOCTI) B poOOUNi N€Hb
(Omnepariiinuii 1eHb), 110 Mepeaye TAKOMY BUXITHOMY 200 CBITKOBOMY JHIO.

I'nasa 2. IOPAJOK HAPAXYBAHHS ITPOLHEHTIB I10 BKUIIAJY
6.2.1. baHk 37ilicHIOE HapaxXyBaHHS IPOICHTIB 32 KOKHUM BKJIamoM OkpemMo 3 BpaxyBaHHSIM YMOB
PO3MILIEHHS KOXKHOTO Takoro Bxiay, OAHUM 13 BU3HAYEHUX LIUM ITYHKTOM CIIOCOOOM, a came:
6.2.1.1.na51 BriaaiB cTpokoM po3MilleHHs IPoIIOBHX KOMTIB HA 1 podounii nenb (Onepauiinmii
JAeHb) — HapaxyBaHHS NPOLEHTIB no Bxmany 3ailicHioeThest B poOoumit aeHp (OmnepatiitHuii
JIeHb) PO3MIIIEHHS IPONIOBUX KOULITIB B MOBHIM cyMi Ha J[elTO3UTHOMY paxyHKY MOUYHMHAIOYH 3
nepuioro po6ovoro s (OnepartiifHoro 1Hs) Mo podounii eHs (OnepatifHuil 1eHb) BKIIOYHO,
SKUM nepeaye nHIo noepHeHHsa Bxnany Kiienty.
Sxmio neHs noBepHeHHs Bkiiaay npumnanae Ha CBATKOBI UM BUX1/IHI JIHI, TO MPOILICHTH 32 IIi JTH1
bankom HapaxoByrOThCH;
6.2.1.2. s BraagiB ¢cTpokoM po3MillleHHsI TPOLIOBUX KOWITIB Bil 3 KajleHIapHUX AHIB —
HapaxyBaHHs TPOIEHTIB M0 Bximany MoOYMHAEThCS 3 HACTYIHOTO JHS TICHS HAaIXOKEHHsS Ha
JIero3uTHUN paxyHOK I'POIIOBHUX KOIITIB (B TOMY YMCII JI0IaTKOBUX BHECKIB B Pi3HI MEPIOAH Ta
KaliTajgi30BaHUX MPOLEHTIB) B TOBHIM CyMi Ta 3aKiHUYe€TbCS B JI€Hb, SIKUH Iepenye IHIO
nosepHeHHs Bknany Kiienty abo cnmcannto 3 Jleno3utHoro paxyHky KiieHra 3 iHIINX MHijicTaB.
V pasi mpoAoBKEHHS CTPOKY 30epiraHHs TPOIIOBUX KOIITIB MPOIICHTH HAPaXOBYIOTHCS 32 MEPiojI,
10 TOYMHAETHCS 3 TMEPIIOro JHS MPOJOBXEHOIO CTPOKY 30epiraHHs TpOIIOBUX KOIITIB 1
3aKIHUY€THCS B JICHb, SIKAH TIEpEIye JTHIO TOBEepHEHHS Briamy.
Sxmo neHp moBepHeHHs Bkiany npumnanae Ha CBATKOBI UM BUXIIHI JHI, TO IPOIEHTH 32 IIi JTHI
bankom He HapaxOBYIOTHCSI.



6.2.2. TlpornienTr HapaxoByOThcs baHkoM He Mi3HiIIe OCTaHHBROTO pobodoro AHs (OnepamiitHOro JTH:)
KO>KHOTO KaJICHIAPHOTO MICSIIS Ta/abo B IEHb 3aKiHUEHHS CTPOKY po3MitieHHs Bknany/Tpanmry,
a0o0 nocTpokoBoro moBepHeHHS Bxmamy/Tpanmry (B T.4. y 3B’SI3Ky 13 3MEHIIEHHSM CTPOKY
30epiraHHs TPOLIOBUX KOWITIB) 32 (PAKTUYHY KUTBKICTh JTHIB KOPHUCTYBAHHS IPOIIOBUMH KOILITAMH
Kitienra, 3 BpaxyBanHsm ymoB 111.6.2.1.2 JloroBopy, Ha CymMy MOACHHOTO (DaKTUYHOTO 3ATHIIKY
Ha Jlemo3uTHOMY paxyHKY/BiIMOBiIHOMY CcyOpaxyHKy Jlemo3uTHOro paxyHKy B po3Mipi
IPOLEHTHOI CTaBKM, 110 MependadeHa 3asBoro-JloroBopomM/3asiBOI0 Ha  PO3MILLEHHS
tpaumry/Knonoranusm/I1naTi>kHOO IHCTPYKITI€O.

6.2.3.Y Bumaaky AOCTPOKOBOTO moBepHeHHS Bxiamy/Tpanmy (B moBHii/4acTKOBIiM cymi) ( B T.4. y
3B’S3KY 13 3MEHIIEHHSM CTPOKY 30epiraHHs IrpoIIOBHUX KOIITIB (B MOBHIiH cyMi)) 3a iHIIIaTHBOIO
Kiienra, B neHp oro noBepHeHHs baHk 311iiCHIOE TepepaxyHOK paHillle HapaXxOBaHUX IIPOLEHTIB
3a CTPOK (paKTHMYHOTO po3MilIeHHs/IposoHTanii Briany/Tpanmy abo wactunu Bxknany/Tpanmry
Ha Jleno3uTHOMYy paxyHKY/BIIIIOBIHOMY cyOpaxyHKY JlelmO3UTHOTO paxyHKy 3a 3HHUKEHOIO
NPOIEHTHOIO CTAaBKOIO, IO TependaueHa sl TaKOrO BHMAAKY Y BiamoBinHid 3assi-
Jlorosopi/KnonoranHi, i3 BpaxyBaHHSIM yMOB 1111.6.2.1.2 Ta n11.6.2.2 Jlorosopy.

PizHuII0 M’k CyMOIO paHilie CIlaueHuX BaHKOM MPOIEHTIB 3 JaTH PO3MIIIECHHS/TIPOJIOHTAIIIT
cymu Bxnany/Tpanimry mo maTé JOCTPOKOBOTO MOBEpHEHHsI cymMu Bxutamy/Tpanmry (B MmoBHiH/
YaCTKOBiH CyMi) ( B T.4. y 3B 3Ky 13 3MEHILIIEHHSIM CTPOKY 30epiraHHs rPOIIOBUX KOMITIB (B MOBHIH
CyMi)) Ta CyMOIO NMPOLIEHTIB pO3Pax0OBaHUX 32 3HIKEHOIO IMPOLIEHTHOO cTaBKkoto KiieHT nopyuae
Ta Hajgae 3roqy baHKy nuixom mignmucanHs 3asBu — qoroBopy/Kitonoranns yrpuMati i3 cymu
IIPOLICHTIB, SIKI HapaxoBaHi, aje He criadeHi KiieHTy Ha JeHb JOCTPOKOBOI'O HMOBEPHEHHS
Bxnany/Tpanmry ( B T.4. y 3B’SI3KYy 13 3MEHIIEHHSAM CTPOKY 30€piraHHsi TPOIIOBUX KOIITIB), a Yy
BUIIQJIKY, SKILO 11i€] CyMU HEOCTaTHBO, — 13 cymu Bknany/Tpanmry, sikuii nosepraetsest Kitienry.

6.2.4.Y pasi: ciicaHHs TPOIIOBHX KOIITIB (YaCTKOBO a00 B MOBHIN cyMmi) 3 /lemo3UTHOTO paxyHKy 3
nificTaB nepeadaueHuX YMHHUM 3aKOHO/ABCTBOM YKpaiHU (IPUMYCOBE CIHMCAaHHS (CTSATHEHHS:);
a0o, peaiizalii MAfHOBHX TpaB Ha CyMy KOIITIB, 10 30epirarotbcs Ha Jermo3uTHOMY paxyHKY,
BIJIMOBIIHO 70 JOTOBOPY 3acTaBW; a0o0, BIACTYIUICHHS BKIagHUKOM Ha KOPHUCTH 1HIIOI OCOOHU
mpaBa BUMOTrd 3a Bxmamom; abo, MPUUAHSATTS pIMIEHHS CTOCOBHO BiIMOBH BiJ ITiITPUMAHHS
JJIOBUX BIAHOCHH / OOCIIYyTOBYBAaHHS KJII€HTA IIISXOM PO3ipBaHHS JUIOBUX BiJHOCUH, JloroBip
0aHKIBCBKOTO  BKJIAJy BB@KAETHCS  PO3IPpBAaHMM, a CTPOK 30epiraHHs  TIpOIIOBHUX
KOIITIB/TIPOJIOHTOBaHUN CTPOK 30epiraHHs TpOIIOBUX KOIUTIB Ha JIemo3uTHOMY pPaxyHKY —
npunuHsAeTbes. [Ipm oMy mporeHTH 3a BkiamoM HapaXxoBYIOTBCS Ta CIUIAUYIOTHCS 32
MIPOLIEHTHOIO CTaBKOIO BU3HAueHOIO yMoBamM JloroBopy OaHKIBCHKOIO BKJIany BxmagHuka mo
JIeHb, KU TIepeye IHI0 MpUnuHeHHs JloroBopy OaHKIBCHKOTO BKJIAMy. 3QIMIIOK Ha TaKOMY
Jlerno3uTHOMY paxyHKY (y pa3i HasBHOCTI1) IEpepaxoByeThCs HA MOTOYHUM paxyHOK BriiagHuka,
3a3HaueHuil B JloroBopi GaHKiBChbKOro Bkiany Bknaanuka. IlepepaxyHOK MpOIEHTIB 3a CTPOK
(aKTUYHOTO PO3MIILICHHS/IPOJIOHTOBAHOTO CTPOKY PO3MIIIEHHs TpOIIOBUX KOILUTIB Ha
JIeTIO3UTHOMY pPaxyHKY 3a 3HH)KCHOIO TIPOIIEHTHOIO CTAaBKOIO HE 3IIHCHIOEThCS. Y pasi
BIJICTYIUIEHHs BKJIaIHHKOM Ha KOPUCTH 1HIIOT 0COOM IpaBa BUMOTH 3a BkiaioM, rpoIioBi KOmTH
3 JIermo3uTHOro paxyHKy y cyMi BIICTYIUIEHHS NIEPEPaxOBYIOThCA Ha NOTOYHUN paxyHOK ocolw,
AKii Oynu BIJACTYIUIEH] BIANOBITHI IpaBa BUMOTrH 3a Bxiiagom, a 3anmmok (y pasi HasBHOCTI)
MepPEPaxoOBYEThCS HA MOTOYHMM paxyHOK Bkiamnuka, 3a3HaueHuid B JloroBopi OaHKIBCHKOTO
BKJIQJ1y.

6.2.5. baHK HapaxoBY€E MPOIICHTH, 3aCTOCOBYIOYH METOJT «(PaKT/(HaKT», KON I PO3PAXyHKY OepeThCs
(akTHUHA KUIBKICT AHIB y Micsll Ta y poui (365 abo 366 nHiB).

6.2.6. bank He HapaxoBYye TPOIEHTH 3a BKiamom micis 3aKiHUEHHsS CTPOKY HOTO PO3MINIEHHS, IO
Bu3HavyeHuit Kiienrom B 3asBi-JloroBopi/3asBi Ha po3mimeHHs Tpaniry/ Kinonoranni/ [TnarixHii
THCTPYKIIi IO KO’)KHOMY okpeMomy Bxany.

6.2.7.5Ikmo BUMOTraMM [iIOUYOTO 3aKOHOJABCTBA YKpaiHM mepeadadeHo, IO JOXOAU Y BUTISAIL
MPOIICHTIB, HAapaxOBaHWX Ha CyMy Bkiamy WiamsararoTe OMoJaTKyBaHHIO, BaHK BuHCTymae
MOJIATKOBUM areHTOM IIOJ0 CIUIATH 0 OIDKETy CYyMM IOJATKy Ha JOXOAu (i3W4HUX OciO,
B1ICbKOBOI0 300py Ta 1HIIMX MOJATKIB Ta 300piB, B MOPSIIKY Ta CTPOKH, 110 IepedaueHi YNHHUM
3aKOHOJAaBCTBOM YKpaiHM, Ta YTPUMY€ iX 13 3arajbHOi CyMH IpPOLEHTIB, HapaXxOBaHUX 3a
M0/IaTKOBUH (3BITHUI) mepion Ha cymy Bkiany.



I'nasa 3. IIOPSIIOK BUIIVIATU HAPAXOBAHUX ITPOLEHTIB TA TIOBEPHEHHS

BKJUIAZLY

6.3.1. bank noBeptae Bkian/Tpanin B moBHOMY 00cCsi31 B OCTaHHIHN JIeHb MOTO PO3MIIICHHS TIPH YMOBI,
110 TPOIIOBI KOIITH Ta/abo MaifHOBI IpaBa 1o Bkiany He 00TsmKeH1 3000B’13aHHAME MyOIIYHOTO
a00 TPUBATHOIO XapakTepy MLUIIXOM OE3rOTIBKOBOTO IlepepaxyBaHHS 3a pEKBI3UTaMH,
3a3HayeHnMu Kiienrom B 3asBi-/{oroBopi/3asBi Ha po3minierns Tpanmry/Kinonoranni/IlnarixHii
THCTPYKITi.

6.3.2.IlepioguuHICTh BUILIATH HAPAaXOBAaHUX IMPOIEHTIB MO Bkiaay 3aie)XuTh BiJl yMOB PO3MIIIEHHS
KO’KHOTO Takoro Bkiany Ta Moxe OyTH HacCTYITHOIO:

= [I[omicsuHo, B epimii podounii neHs (OnepariiHuil 1eHb) KOKHOTO KAICHIAPHOTO MICSAIIS,
HACTYITHOTO 3a MicsiieM, B sSKOMY OyJio 3IifiCHEHO HapaxyBaHHs, Ta B JICHb IIOBEPHCHHS
Bxnany/Tpanmry;

= B kiHLi cTpoKy po3mimeHHs Bxnany (B neHs noBepHenus Bxuagy/Tpanmry);

» Kamitamizamis nponeHtiB (MONoBHEHHS cymH Bkiagy) — B mepmuii  poOouuii  IcHB
(Omeparniiinuii 1eHb) KOKHOTO KaJICHAAPHOTO MICSIS, HACTYITHOTO 3a MICSIEM, B SIKOMY OyJIo
3M11CHEHO HapaxyBaHHs, NUIIXOM 3apaxyBaHHsS Ha J[emo3uTHUI paXxyHOK Ha TOTOBHEHHS CyMHU
Bxnany/Tpanmry, Ha sIKy B MOAAJBIIOMY HapaxOBYIOTHCS MPOICHTH Ta B JCHb IOBEPHEHHS
Bxnany/Tpanmry.

6.3.3. bauk crrauye HapaxoBaHi NPOLEHTH, 33 KOXKHUM BKJazoM OKpeMo 3 BpaxyBaHHSM YMOB
PO3MINIEHHS KOKHOTO Takoro Bkiiany, nuisixom 6€3roTiBKOBOTO MepepaxyBaHHs 3 IEPIOANYHICTIO
Ta 3a pekBi3uTamu Bu3HadyeHMMH Kiientom B 3asBi-/loroBopi/3asBi Ha po3MilIEHHS
tpanmy/Knonortanni/ [InaTixxii iHCTpyKIIii.

6.3.4. B pa3i nasBraocTi B 3asBi-/loroBopi/Kinonoranni npaBa KiienTa Ha HOCTpPOKOBE NMOBEPHEHHS
Bxmany ( B T.4. y 3B’53KY 13 3MEHIIIEHHSAM CTPOKY 30€piraHHs IPOIIOBUX KOIITIB) Ta MOTOIKEHHS
bankowm kinonoranns KirieHTta momo 1ocTpokoBoro mosepHeHHs Bkiany/ Tpanmry (B T.4. y 3B’ SI3KY
13 3MEHIICHHAM CTPOKY 30epiraHHs TrpomoBux KkomTiB), bank moBeprae KiieHty cymy
Bxnany/Tpanmry, 3a3HadueHy OCTaHHIM Y BiIIMOBIIHINA MACHMOBIN 3asBi IUIIXOM MepepaxyBaHHs
IPOIIOBUX KOIITIB B JICHb Ta 32 PEKBI3UTAMU, 3a3HAYCHUMHU B I1ii1 3a5BI.

[Ipu npomy:

® JOCTPOKOBE MoBepHeHH: Bkinany/Tpanuny (B T.4. y 3B’5I3KYy 13 3MEHIIEHHSAM CTPOKY 30€piraHHs
TPOIIOBHX KOINTIB) 3MIIHCHIOETHCS 3 ypaxyBaHHSIM BUMOT 111.6.2.3 [lorosopy;

® K0 MUChMOBA 3asBa KirieHTa 110710 JOCTPOKOBOTO TOBepHEeHHsT Brmany/Tpanmy (B T.4. y
3B’S3KY 13 3MEHIIIEHHSIM CTPOKY 30epiraHHs rpoIloBUX KOILUTIB) Hafiinuia 10 baHky mi3Himie HixX
nependadeHo ymoBaMM BianoBigHOI 3asBU-/loroBopy/Knomnoranss, mnepebir pobOouux JHIB
(Omepanifinux  1OHIB) Ans  OpUHHATTS baHkoM  BIANOBITHOTO — pIlIEHHS  [OA0 il
BUKOHAHHS/HEBUKOHAHHS TOUYMHAETHCS 3 HACTYMHOTO poboyoro nHsA (OnepauiiHoOro AHs) micis
oTpuMaHHs baHkoM Takoi 3asBu (0€3 BpaxyBaHHS BUXIJHHUX Ta CBATKOBHX JIHIB).

6.3.5.Y Bumaaky, SKIIO THEM 3aKiHUYEHHS CTPOKY poO3MimeHHs Brxiamgy/qHeM JIOCTPOKOBOTO
NOBEpHEHHs Bkiany/THeM CrulaTH HapaxOBaHHUX IPOLEHTIB € BUXiIHUN a0 CBATKOBUU [J€Hb,
BUKOHaHHs1 baHkoM cBoix 3000B’s3aHb 10 NoBepHeHHIO Bikiany Ta/abo cruiaTi HapaxoBaHUX
MIPOLIEHTIB IEPEHOCUTHCS Ha HACTYITHUHN 32 HUM pobounii AeHb (OnepauiifHuii IeHb).

6.3.6.5lkmo Ha Jary 3aKkiHYeHHS CTPOKY po3MimieHHs Bxmamy/Tpannry, 3a3HadeHoro B 3asBi-
HoroBopi/3asaBi Ha po3MimeHnHs Tpanmy/Knonoranni/IInarixkuii  1HCTpyKUii, ICHYIOTbH
OOTSKEHHSI 111010 TPOIIOBUX KOIUTIB, 10 3HAXOAThCS Ha J[eno3uTHOMY paxyHKy (IpuBaTHi abo
nyOJIiyHi, B TOMY YHCII apellT), noBepHeHHs cymu Bxnany/Tpanmny 3aiiicHioeTsest bankowm:
- K110 Ha /Ieno3uTHOMY paxyHKy cyma KOIUTIB OuIblIa, HiX Ta, 1[0 BU3HAYeHa TJOKYMEHTOM IO
BCTAHOBJICHHSI OOTsDKEeHHs, BaHK, micis 3akiHUeHHs BH3HA4ueHOTo B 3asBi-/{oroBopi/3asBi Ha
po3mimienHs Tpanury/Knonoranni/IlnaTixkHii iHCTpyKLii cTpoKy po3mimeHnHs Bxiany/Tpanmry,
noBepTae BkajHUKyY KOIITH 32 MIHYCOM CYMH OOTSDKEHHX KOIUTIB,;
- IOBEPHEHHSI KOIITIB 3 J[eno3uTHOTO paxyHKy BkiiajHUKa, MO0 SIKUX BCTAHOBIICHO OOTSIKEHHS,
BUKOHYETbC BaHKOM 3a yYMOBHM NpPUIIMHEHHS TAaKOrO OOTSDKEHHs Ha IMiJCTaBl JOKYMEHTIB
nepen0adeHnXx YMHHUM 3aKOHOJABCTBOM YKpaiHM HE Ii3HIIIE HACTYyIMHOro poOodoro  JHs
(onepariiiHoro JHs), IO CIiAye 3a JHEM HaJaHHS MiATBEPKEHHS Y BCTAHOBJICHOMY YMHHUM
3aKOHOJIAaBCTBOM YKpaiHW MOPSAKY MPHUITMHEHHS OOTSHKEHHS TPOIIOBUX KOIITiB/MaifHOBHX TIPaB
3a BinnmoBigHUM Briamom/Tpaninem.



6.3.7.Y Bumanky sxmo bank He Mae MOXIMBOCTI 31HCHUTH TOBEepHEHHsI Brxmamy/Tpanmry Ta/abo
HapaxOBaHUX MPOLEHTIB MICJIs 3aKiHYEHHS CTPOKY pO3MIIllEHHS, 13 BpaxyBaHHsIM yMoB 1.6.3.1
ta 6.3.3 JloroBopy, Ta/abo mepepaxoBaHi baHKOM KOIITH MOBEPHYJIUCS BHACIIIOK HEBIPHOTO
3a3HayeHHd  KiieHTom/3MiHM  pekBi3uTiB y  3asBi-ZloroBopi/3asBi Ha  pO3MIILECHHS
tpanmy/Knonoranni/Inati>kHii iHCTpyKIii, baHk:

® [IPOJOBXKYE OOJiKOBYyBaTH cymy Briagy/Tpanmy Ha Jlenmo3suTHOMY paxyHKY/CyOpaxyHKY
JIermo3UTHOT O paxyHKY (051 6UNAOKY KOIU HEMONCAUBO 30IUCHUMU nosepHenns Brnaoy/Tpanwuy);

= 3apaxoBye cymy Brnany/Tpanmy Ha Jleno3uTHuii paxyHOK/CyOpaxyHOK J[emO3UTHOTO paxyHKY
(0na 6unaoxy xonu cyma Brknady/Tpanuy nogepuynacs 0o zaxpumms bBankom [enozumnozo
PAxyHKY/cyopaxyHky [enosumno2o paxynky);

= 3apaxoBye cymy Briany/TpaHiny Ha paXyHOK KPEIUTOBUX CyM JI0 3’sICYBaHHs Ta 30epirae Taxi
CyMH 70 3anuTaHHsA (011 eunaoky xoau cyma Bxnady/Tpanuwty nosepuynacs nicis 3axkpumms
banxom [lenosummnozo paxynky/cybpaxynky /lenozumnoeo paxymky);

® 33paxOBy€ CyMy HapaxOBaHHX IPOICHTIB Ha PaXyHOK KPEIMTOBUX CYM JIO 3 SICYBaHHS Ta
30epirae Taki CyMd A0 3amuTaHHS (045 6UNAOKY KOIU NOBEPHYIACH CYMA HAPAXOBAHUX
npoyenmis);

= noBigomiisie KiieHnta mpo HeBipHO (200 HETOYHO) BKa3aHi PEKBI3UTH AJSl OTPUMAHHS CYyMHU
Brany/Tpannry Ta/abo HapaxoBaHUX MPOIICHTIB Ta PO HEOOXITHICTh 1X YTOYHCHHS,

= 3naiiicHioe moBepHeHHs1 Kuiienty cymu Bxiany/Tpanmry ta/abo HapaxoBaHUX HpPOIEHTIB 3a
HOBUMH DPEKBI3MTaMH Ha MiJCTaBl MUCHbMOBOI 3assBU KilieHTa i3 3a3HaYCHHSM PEKBI3HTIB IS
noBepHeHHs Takoro Bxumany/Tpanmry Ta/abo HapaxOBaHUX IMPOLIEHTIB HE Mi3HIIIE HACTYIHOTO
pobodoro mHst (OmnepamiiftHOTO 1IHS) 3a AHeM oTpuMaHHS bankom Bix Kiienta BimmoBimHOL
MUCHMOBOT 3asIBH.

6.3.8. CtopoHH y3roawiu, IO MiCis 3aKiHYEHHS CTPOKYy po3mimeHHs Bxknany/Tpanmy bank He
HapaxoBye Ta He ciutauye KUIieHTy MpOLEeHTH, a TaKoX, IO 3a MPOCTPOYCHHS BUKOHAHHS
3000B‘s13aHb 32 UM J[0OrOBOpOM B YacTHHI TOTpUMaHHs CTPOKiB 1o m.6.3.1 Ta 6.3.3 Jlorosopy,
[IEHs HE MUIArae ciuiari bankom.

PO3A1JI 7. BIAKPUTTSA TA OBCJYI'OBYBAHHS 3APIVIATHOI'O ITPOEKTY

I'nasa 1. BIAKPUTTSA TA OBCJIYT'OBYBAHHSA 3APIVIATHOI'O ITPOEKTY
7.1.1. bank nagae Kmienty [locnyru, mo BU3Ha4YeH1 II€I0 TJI1aBOIO Ta MEPEIIK SKUX BH3HAYEHO ITUM
IIYHKTOM:

7.1.1.1. Binkpurts Ta Po3paxyHkoBe 00ciayroByBaHHs [HIIOro paxyHKy B YaCTHHI 3[1HCHEHHS
3apaxyBaHHs 3apOoO0ITHOI MJaTH Ta IHIIMX BUIUIAT, Mepel0ayeHUX YWHHUM 3aKOHOJIABCTBOM
VYkpaiHu Ha TOTOYHI paxXyHKH, OTIepallii 3a SKMMH 3/1iHCHIOIOTHCS 3 BAKOPUCTaHHSIM EJeKTpOHHMX
IUTaTIKHUX 3ac001B, K1 ohopMiteHi npariBHuKam KitieHTa (J1asi — OTOYHI paXyHKH MPalliBHUKIB
KiienTa);

7.1.1.2. KommnekcHe OaHkiBcbke oOciyroByBaHHs [HIIoro paxyHky 3acobamu Cucrtemu, B
MOPSAJIKY Ta HA yMOBax, BU3HaueHUx Po3ainom 5 Jlorosopy;

7.1.1.3. BigkpuTTs MOTOYHMX paxyHKIB Ha KOPUCTh MpaiiBHUKIB KiieHTa 3a iX 3rojor Juis
3MIMCHEHHS NeSKUX BU/IIB BUIUIAT (3ap0OITHOI TU1aTH, AUBIAEHIB, CTUTICH/TIH, TEHCIH, COaIbHOL
JIOTIOMOTH, TOBEPHEHHSI HA/JIMIIKOBO CIUIAYEHUX CYM, IHIIMX BHUIUIAT NependaueHuX YHHHUM
3aKOHOJABCTBOM Y KpaiHM).

7.1.2.bank Biakpuae Kmienty IHmmii paxyHok 3rigHo 3 HagaHoto Kiientom 3asiBoro-/loroBopom Ta
micist HagaHHs KimieHToM BCix HeOOX1THUX JOKYMEHTIB, IPOBEICHHS 1IeHTU(]IKAII] Ta BABYCHHS
ocobu Kiienta Ta/abo YmoBHOBaxkeHOi ocobu Kiienta abo mepeBipKH/OHOBIIEHHS IaHUX 32
npen’siBICHUMH  JoKkyMeHTamu (skmo Kiient wmae paxynku B banky OyB  panime
imeHTH(IKOBaHMUI) BIAMOBIIHO A0 BUMOT YHMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BHYTPIIIHIX
HOPMATHBHUX JJOKYMEHTIB.
bank Mmoke Bigkputu IHmM paxyHok Oe3 momanHs Kiienrom 3asBu-Jloroopy, moso
3amoBieHHs [locnyru mepenbadenoi uuMm posauiom, y pasi skmo Kiient nonas banky 3asBy-
JloroBip mono 3amoBieHHs Oyap-skoi Ilocimyru, mepenbauenoi JloroBopom, mpu IbOMY,
obciryropyBanHs bankom [HIIOro paxyHKy IMOYMHAETHCS 3 MOMEHTY nofanHs Kiientom 3asBu-
JloroBopy, oo 3amoBieHHs [locayru nepeabayeHoi UM po3ALIOM.



7.1.3.Tlotouni paxyHku mpaniBHUKaM Kili€eHTa BiIKPUBAIOTHCS HA MIJACTaBI OKPEMHX JOTOBOPIB, SKi
yknaneHi Mixk barnkom ta mpaniBHukoM KitienTa.

7.1.4. BigkpuTTa OTOYHUX PaxyHKIB Ha KOpUCTh mpariBHUKIB KiieHTa 3a 1X 3rooro s 31iHCHEHHS
JeSIKUX BUJIB BUILIAT (3apOoOITHOI TUIaTH, AUBIICHIB, CTHIICH TN, TICHCIi, COIabHOT IOTIOMOTH,
MOBEPHEHHSI HAJUIMIIKOBO CIUIAYEHUX CYM, IHIIUX BUILIAT Iepea0auyeHnX YHHHUM 3aKOHOIABCTBOM
Vkpaiun) 3A1iCHIOIOTECS bankom Ha migcraBi Hamanoi KiieHToM B enekTpoHHIN ¢dopmi 3a
nornomororo Cuctemu 3asBH MPO BIIKPUTTA MOTOYHUX PaxXyHKIB Ha KOPHUCTHh (i3UYHUX 0Ci0O 3
NepeTikoM Takux ocid (i3 3a3HaueHHSAM iNeHTHU(IKAUIHHUX JaHUX IUX OCi0) Ta CKaHKOIMIN iX
imeHTUdIKAIIHHUX JOKYMEHTIB (MacrmopT rpoMaasHuHa YKpaiHu a0o 1HIIUMH JOKYMEHT, IO
MOCBiTUye 0CcOOy Ta BIANOBIAHO O 3aKOHOJABCTBA YKpaiHM MOKe OyTH BUKOPUCTaHHUN Ha
Teputopii YKpaiHu [T YKJIaIeHHs IPaBOYMHIB, @ TAKOXK PEECTPAIIHHUNA HOMEp 00JIIKOBOT KapTKH
IJTATHHUKA MTOJIATKIB) y hopmari, Bu3HaueHomy B Jlogatky 20 no miporo JloroBopy i3 HaKJIaqeHHIM
Ha nokymeHTH KBamidikoBanoro EIl ynoBHoBakeHoro(1X) mpeacraBHuka(ip) Kimenra.

BunatkoBi onepartii 3a TaKUMU paxyHKaMU 3/11HCHIOIOTHCS MiCIIsl 3BEPHEHHS MTPpalliBHUKA(iB)
Kimienra no banky, npena'siBieHHs HUM(M) JTOKYMEHTIB, IO JarOTh 3Mory baHky BepudikyBaTu
npauiBuuka(iB) Kiienra, Ta ykiameHHs JOroBopy OaHKIBCHKOTO/KapTKOBOTO PpaxyHKY.
VYxiananus npanisaukoM(amu) Kiienta 3 bankom 1oroBopy 0aHKIBCHKOTO/KapTKOBOTO PaxyHKY
€ MATBEePKEHHSIM 3ro1u npaniBHuKa(iB) KitieHTa Ha BIAKPUTTS MOTOYHOTO PaxyHKY Ha Horo(ix)
KOPHUCTb.

7.1.5.00cnyroByBannsi Ixmoro paxynky KiieHTa 31iHCHIOETBCS BIANOBIIHO J0 BCTaHOBJICHOTO
HOpPMAaTHUBHO-TIPaBOBUMHU akTamMu HBY pexumy oOCIyroByBaHHS Takoro paxyHKy B YacTHHI
Po3paxyHnkoBoro o0ciayroByBaHHs, 10 Nepeadadae 3apaxyBaHHS TPOMIOBUX KOWITIB HA [HIIMI
paxyHOK Ha mijcTtaBi [InaTiKHUX 1HCTPYKIiHM, BIAMOBIIHO 10 BUMOT YMHHOTO 3aKOHOJIaBCTBA
VYkpainu, Ta 3riiHO 3 TpaBUiIaMu poOOTH B baHKy Ta criMcaHHS 3 HROTO IPOIIOBHX KOINTIB 0€3
HaJ/IaHHS OKPEMHX PO3MOPSIYUX TOKyMeHTIB KitieHTOM.

7.1.6.KitienT camoctiiiHO oOupae crocid HamaHHS 10 baHkKy MOKyMeHTIB juis 3nilicHeHHs bankom
o0cityroByBaHHs 3apIUIaTHOTO MPOEKTY Ta 3a3Hayae Horo B 3asiBi-/{orosopi:

» 3acobamu Cucremu;

= be3 3acrocyBanHs Cucremu, TOOTO 3 MANEPOBHUMH Ta EJIEKTPOHHUMH IPUMipHUKAMHU
JIOKYMEHTIB.

7.1.7. Anda 3apaxyBaHHS IPOIIOBUX KOIITIB Ha MOTOYHI paxyHKH IpauiBHUKIB KiieHT Hanae no banky
ITnarixknay(-1) 1HCTpyKUito(-i) Ta mepepaxoBye Ha I[HIIMI paXxyHOK TpOIIOBI KOWITH B CyMi
3apoOITHOT MiaTH Ta/abo0 1HIIMX BUIUIAT, MepeAdayeHuX YMHHHUM 3aKOHOJAaBCTBOM YKpaiHH, 1
Kowmiciro 3a 3apaxyBaHHs KOIITIB Ha MMOTOYHI PaxyHKHU NpariBHUKiIB KiieHTa.

Peksizutu [H1moro paxyHky 1 noropkeHuil 3 bankom po3mip komicii 3a 3apaxyBaHHsI KOIITIB Ha
MOTOYHI paXxyHKH npaiiBHUKIB KiieHTa Bu3HavaeThes y 3asBi-Llorosopi abo KnomnoranHi.
7.1.8. IlnarikHa IHCTPYKIIiS MTepeaeThbes 10 baHKy OJTHUM 13 HACTYITHUX CHOCOOIB!

» 3aco0amu Cucrtemu i3 HaknagaeHHsIM EIT YoBHoBaxenux oci6 Kimenra;

® Ha [arnepoBOMY HOCIT B IBOX IPUMIPHUKAX, IO OAHOMY JUIs KOkHOT CTOpOHM (y BUNIAJIKY SIKIIIO
Knient He BukopucroBye Cucremy). Ilpu npomy, pazom 13 NanepoBUMH MNPUMIPHUKAMU
[TnatixkHOT IHCTPYKLIi HataeTbes (paili i3 eIeKTPOHHUM MPUMIPHUKOM JOKyMeHTy. IlamepoBi
npuMipHukH [11aTikHOT IHCTPYKIIIT 3aCBIAUYIOThCA MiANKcaMu Y oBHOBaXkeHUX oci0 Kiienta ta
CKPITUTIOIOTHCS BITOUTKOM TIedaTk (3a ii HasBHOCTI).
Bumoru o popmary IlnatixkHoi 1HCTpYKLIT Ha manepoBoMy HOCIT Ta 10 cTpykTypu [lnarixHoi
IHCTPYKIIIi B €JIEGKTPOHHOMY BUIJISIJII HaBeJIeH]I B iH(OpMalliifHUX Jo1aTKax a0 3asBu-Llorosopy.
7.1.9.TlepepaxyBaHHsI TPOIIOBUX KOIITIB B CyMi 3ap0O0ITHOT TUTaTH Ta/a00 iHIIUX BUILIAT, IIEpeI0adyeHIX
YMHHUM 3aKOHOJIABCTBOM YKpaiHH, Ta KOMICIi 3a 3apaxyBaHHS KOIITIB Ha MOTOYHI PaXyHKH
npariBHuKiB KimieHTa 3M1MCHIOETECA OKPEMUMH IIIaTeKaMH 13 JOTPUMAHHSIM HACTYITHOTO
(dbopmary npu3HauCHHS IJIATEXKY:

® IS 3apaxXyBaHHS Ha MOTOYHI paxyHKHU mpariiBHuKaM Kiienra: «3apob6iTHa miata ta/abo iHI

BUIIJIATH MPAI[iBHUKAM 3a (micays, pix) y po3mipi (cyma epn.) 3rimHo JloroBopy
No  Bim . .  (3a3Hauaemvcs Homep ma Oama 3assu-/[ocosopy) Ha PpaxyHOK
NoUA (3aznauaemovcs Homep [Huwoeo paxyuxy), B8 Ab « YKPI'TABBAHK», kox €/IPIIOY

(Knienma)y;,



» s criatd kowmicli banky: «[lnata 3a Hamani mocnmyru (3apaxyBaHHS KOIITIB Ha ITOTOYHI
paxyHku mpauiBHukam Kiienta) 3a (micayw, pik) y po3mipi (cyma epm.) 3rigHO
Horoopy Ne  Bim . .  (3aznauaecmocs Homep ma oama 3asn6u-/02060py)».

7.1.10. bank 3apaxoBy€ KOIUTHM Ha MOTOYHI paxyHKW mpauiBHUKIB KirieHTta, 3rimHo 3 JaHUMH
Bu3HaueHUMHU KiienTom y ITnaTixHIN 1HCTPYKIIii, 32 YMOBH KOPEKTHOT'O 3a3HAYCHHS PEKBI3UTIB
MOTOYHUX PaxyHKiB mpariBHUKIB KiieHnTa, mporarom moroyHoro OmnepauiiHOro aHsA — y pasi
Haaxo/KeHHs: B bank [ImaTikHMX 1HCTPYKIH Ta TPOMIOBUX KOMITIB MpoTsAroMm OrmepariiiHoro
yacy notounoro OneparniifHoro aHs, ado He mi3Hinle HacTynHoro OnepauiiHoro JHS — y pasi
Hagxo/KeHHss B bank [ImaTiKHUX 1HCTPYKIIM Ta TPOIIOBHX KOIITIB ITCHS 3aKiHYEHHS
OmnepariifHoro yacy norouyHoro OmnepariifHOro aHs, a TakoX MpH BUKOHaHHI KilieHTOM BCix
HWKYCBUKIIAJICHUX YMOB:

» gagaHHs [naTixHOT IHCTPYKIIIT;

® HAJXO/DKCHHA KOIITIB Ha I[HIIMI paxyHOK B CyMi 3apoOiTHOI MjaTh Ta IHIIMX BHILIAT,
nependavYeHnX YMHHUM 3aKOHOJJaBCTBOM Y KpaiHH;

® crjTaTa KoMicii 3a 3apaxyBaHHs KOIITIB Ha OTOYHI paXyHKH npaiiBHUKiB KiienTa;

® BiICYTHICTh pO301XKHOCTEH MpH NepeBipii Janux BianosiaHo no nm.7.1.11 Jlorosopy,

7.1.11. bank nepeBipsie BiAMOBIAHICT, cyMu [ImaTiHOI 1HCTPYKIT cyMi BUIUIATH 3apOOITHOI IUIaTH
Ta/ab0 IHIUX BUIUIAT, NEpea0adeHuX YUHHUM 3aKOHOJABCTBOM YKpaiHW, MPU3HAYECHOI LIS
3apaxyBaHHs Ha MOTOYHI PaxXyHKH mpaniBHUKIB KiieHra.

7.1.12. B pa3i BusiBICHHsS] IOMWJIOK Ipu niepeBipii bankom nanux BiamosigHo o mm.7.1.11 JloroBopy
Ta/abo Hecrmatu KiieHTOM KoMicii 3a 3apaxyBaHHs KOIITIB Ha MOTOYHI PaxXyHKH MpPalliBHUKIB
Kunienra, bank nosinomisie KitieHTa mpo HEMOKIIMBICTB 3apaXyBaHHS KOLITIB HA TOTOYHI PaXyHKH
npaniBHUKIB KiieHTa 13 3a3HaYeHHSAM MpUYHH. 3apaxyBaHHs Ha MOTOYHI PaXyHKH MPAIiBHUKIB
Knienra Bank 3xilicHioe micns ycyHeHHs: KilieHTOM MOMWIOK y CTpOK, 3a3HavyeHui m.7.1.10
Jlorosopy.

7.1.13. bank moBeprae KiieHTy rpomoBi KOmTH, MO HE OynM 3apaxoBaHi Ha TOTOYHI pPaxyHKH
npaniBHUKIB KitieHTa y 3B'13Ky 3 HeBuKoHaHHAM BuMor 111.7.1.10 JforoBopy He mi3Hime 3 (TpboX)
pobounx nuiB (OnepamniiiHux AHIB) 3 naTu ix 3apaxyBaHHs KiienTtoMm Ha IHImmMiA paxyHOK, 3
OJTHOYACHUM 3a3HAUYEHHSIM IPUUYUH NMOoBepHeHHs B [InaTixHii iHCTpyKii.

7.1.14. bank nosepTae 3a NMCbMOBUM 3anuToM KitieHTa cyMmy nepepaxoBaHMX HUM IPOLIOBHX KOIUTIB
Ha [HmWH paxyHOK, 3a YMOBH, SIKIIO T'POIIOBI KOIITH HE 3apaxoBaHi Ha MOTOYHI PaxyHKU
npauiBHuKiB Kiienrta. IloBepHeHHs 3aiiicHIOeThcs bankoM Ha paxyHok KirieHta, BkazaHuil y
nucbMOBOMY 3anuTi KiieHra.

7.1.15. Ilpo 3BuIbHEHHS HpatiBHUKa KitieHnTa abo npo BiaMoBY mnpauiBHuka KiieHTa Bif moaaibIioro
3apaxyBaHHs KomTiB Ha Horo ITorounuil paxyHok y banky Kiient inpopmye bank 3acobamu
Cucremu abo HUISIXOM HaJaHHS IMOBIJIOMJIEHHS (JIMCTa) Ha IMalepoBOMY HOCIT Ta CIPSIMOBYE
MPAIiBHUKIB 10 OyIb-SKOTO BiJAUIeHHs] baHKy 175 3M1iCHEHHS KIHIIEBOTO PO3PAXYHKY.

PO3/ILJT 8. MPUHMAHHS IVIATEXKIB HA KOPUCTH KJIIEHTA

I1asa 1. 3ATAJIBHI YMOBHU NPUMMAHHS IJIATEXKIB HA KOPUCTD KJIIEHTA

8.1.1.bank Hamae Kmienty Ilocnyry 3 npuiimanss [1narexiB Ha kopucth KitieHTa, a came: nmpuitMaHHS i
3apaxyBaHHs/niepekasy IlnarexiB Bix (izuunHux ocid Ta/abo cy0’€KTiB roCHOJapIOBaHHS 4epe3
yctaHoBU baHky/ AnbTepHaTHUBHI KaHaIM MPOJaXiB BIAMOBIIHO 10 YMOB 3asiBu-/{oroBopy mpo
Ha/IaHHS JIATDKHUX TOCITYT B YaCTHHI MPUIMaHHS IJIaTeXIB.

8.1.2.CTopoHM JOMOBHIIHCH, 110 baHk mounHae HanaBaTH [locayry 3 mpuiiManHs [TnaTexiB Ha KOPHCTh
Knienrta npotsrom 3(Tppox) KaJeHIapHUX JHIB 3 AaTH YKJIaJeHHs 3asBu-/{oroBopy npo HagaHHS
IJIATKHUX MOCITYT B YACTHHI MPUHMaHHS MJIATEXIB.

8.1.3. bank He Hece BiANOBIZAILHOCTI 3a HEHAAXOMKEHHI a00 HecBoecuacHe HaaxomkeHud [lnaTexis,
sxmio [lnarixkaa iHCTpYKIis un pexBi3uTH Kitienta Hagani [lnaTHukoM 3 moMuiIkamu.

8.1.4. bank He Hece BIJMOBIAANBHICTH 32 HEBIPHO BKa3aHi pekBi3uTu [lmarHukoM. Bei mutanHs,
MOB's13aH1 3 MOMUIKOBHM oopmiieHHsM [[naTHuKOM 32 [ImaTexeM JOKYMEHTIB, HEOOXITHUX IS
3nificHenHs IlnaTexy, a came: HeBipHO 3a3HaueHi pekBi3utu Ilmatexy, HaliMeHyBaHb TOHIO -
BHpimyrOThCsa MK Kimientom ta [maraukom 3a [lnatexkem camoctiitHo 6e3 yuacti banky, rmpo 1o
Knient 30008's13anmit nosinomutu [lnaTauka 3a [lnatesxem npu nepuomy >k Horo 3BepHEHH.



8.1.5. Yxmanennsm noroBopy CTOpOHH JOMOBWIHCH, 10 [lmatixk 3aificHeHuid yepe3 AJIbTepHATUBHI

KaHaJIM IPO/IaXiB MOKe OYTH OMPOTECTOBAHO, SKIIO:

— omepaiiist Oyia 3iiicHeHa 3 MOPYIICHH M ITOJI0’KeHb YHHHOTO 3aKOHOJIaBCTBAa Y KpaiHu;

— KOIITH IepepaxoBaHi Ha KOpUCTh KilieHTa BHACHiAOK HEKOPEKTHOI poOOTH ANBTEpHATUBHUX
KaHATIB TMPOJAXIB, TEXHIYHUX 300iB B poOOTI, MPO IO CBIAYaTh JOKYMEHTH IMPO CIyKOOBE
pO3CITiTyBaHHsl, IKe MPOBiB baHK.

8.1.6. 3a HamaHHs MOCHyr nepeadadeHux UM posautiom Kiient crmauye banky Komicito B po3mipi B
MOPSAKY Ta y CTPOKH, BU3HA4YCHI 3asB010-/{0roBOPOM Mpo HalaHHS IJIATHKHUX MOCIYT B YaCTHHI
MpUHMaHHA IUIATEXIB 13 BpaxyBaHHSIM yMoB m.2.5.3.4, 2.5.3.7, 2.5.3.8 Tta 'nmaBu 6 Po3zainy 2
uboro Jlorosopy.

8.1.7. Bunucka 3 Paxynky Knienta B banky abo B iHImIOMY OaHKy, € MiJTBEpDKCHHSIM OIepallii
NPUAHATHX Ta 3apaxOBaHUX/TIepepaxoBaHUX KOIITIB Ha KOpUCTh KitieHTa uepes onepariiiini kacu
Mepexi ycranoB banky/AnbTepHaTUBHI KaHATIU MPOJAXKIB.

8.1.8./1ns peanizanii cBoix mpas i 000B’s3kiB B yacTuHi HajaHHs [locmyrn npuiimanus Ilnatexis Ha
kopucth Kiienra bank moxe, 6e3 monepeanroi sronu Kiienta, 3amydaru KomepiiiiHux areHTiB
Ta BCTYNATH 3 HUMH B JIOTOBIpPHI BiJIHOCHHHU BiJl CBOIO IMEHi, IpU LOMY BCI BHTpATH, SKi
BUHUKAIOTH Y 3B’A3KY 3 1X 3aimydeHHsM, baHk criadye 3a BIacHUN paxyHOK.

8.1.9. [locnyra 3 mpuitmanus IlmatexiB Ha kopucth KiieHTa Hamaerbcss BaHKOM MPOTSATOM CTPOKY
BKa3aHoro B 3asBi-JloroBopi, aje He Oinbiie 1(0IHOT0) POKY.

8.1.10. YV pasi ininitoBanHs 3Minu po3mipy Kowmicii, sikuit Bu3HaueHno B 3asBi-/loroBopi npo HagaHHs
IUIATDKHUX TOCAYr B YacTHHI NMpUMaHHS IJIaTeXiB, BIANOBITHO a0 ymoB mm.2.5.3.41, bank
noBigomisie Kimienra 3a 20 (nqBaamste) podounx nHiB (OnepamifHuX JHIB) 10 JaTH MOYaTKYy Il
BIIPOBAKEHHSI, a TAKOXK HAJla€ JUIs yKiIaaaHHs 3asBy-JloroBip npo HaJaHHs MIATHKHUX MOCIYT B
YaCTHHI IPUMUMAaHHS IJIATSKIB Y HOBIN PeaKIIii.

8.1.11. V Bumanky 3roau Kimienra 31 3minoro po3mipy Kowmicii, Kiient He mizHime, Hik 3a 3 (Tpu)
po6oui aui (Onepariiibi aH1) 0 JaTH BIPOBaKEHHsI HOBOTo po3Mipy Komicii moBeprae 10 banky
nignucany 3asBy-J{oroBip mpo HaJaHHS TUIATIKHUX MOCIYT B YAaCTHUHI MPUHAMaHHS IJIATEXIBY
HOBIH peaKiii.

8.1.12. VY Bumnaaky, sikuio KiieHT He moroauThes 31 3MiHOIO po3Mipy Kowmicii, BU3Ha4eHOro B Ha/laH1i
bankowm 3asBi-JloroBopi npo HaJaHHS IUIATHKHUX TOCIYT B YaCTUHI MPUWMaHHSI TUIATEKIBY HOBIH
penakiiii Ta/abo He mi3HiIIe, Hix 3a 3 (TpH) poboui ani (OnepaiiiiHi Hi) 10 JaTH BOPOBAIKEHHS
HoBoro po3Mipy Kowmicii He HanacTe banky ii mianucanuii npuMipHuK, bank MoXke BIAMOBUTHUCS
Bia [loroBopy y wactuni HaganHsa Ilocnyru npuiimanns IlnatexiB Ha xopuctb Kiienra. Ilpu
upbomy Jlorosip B uactuHi HajgaHHs I[locnmyru mnpuiimanns IlnarexiB Ha kopucth Kitienta
BBKAETHCS MPUIMHEHUM 3 JaTH, BKa3aHOi y MHUChMOBOMY TMOBIJIOMJICHHI MPO MPUIIUHEHHS
HagaHHs [locnoyru, sike HanpasnseTscss bankom KiienTy He mizHime, HiX 3a 15 (1’ ATHaAUATD)
KaJleHAApHUX JHIB J0 JaTH MPUIHHEHHS.

8.1.13. Bbymp-aka i3 CropiH Mae mnpaBo pozipatu JloroBip B 4YacTWHI TNPUITHMHEHHS
HagaHHs/KopucTyBaHHs [locnyroto npuiiManus [lnatexiB Ha kopucth KiieHTa 13 BpaxyBaHHSIM
ymoB ['nmaBu 2 Pozniny 2 nporo dorosopy. Ilpu 1pomy BiANOBiIHE MHCbMOBE MOBI1JIOMIIEHHS
Knient Hamae He mi3Himie, Hix 32 30 (TpUALATH) KaJeHAAPHUX THIB A0 AaTH PO3IpPBAHHS.

PO31J1 9. 3BACTOCYBAHHSA CEJ

I'naBa 1. YMOBH BUKOPUCTAHHSA CEJ]

9.1.1. CTOpOoHU TOMOBWJIHCS, 11O HAJCHIAHHS, OTPUMAHHS, ITiIIHUCAHHS Ta 30epiraHHs JOKYMEHTIB B
eNIeKTpOoHHIH (opmi, 1o nepeadaveni JJoroBopom Moxe 31ilicHIOBaTHCA 32 fonioMoroio CE/JL.

9.1.2. KoxHa 13 Ctopin 3abe3nedye camocriiine miakmodeHHs 10 CEJ] ta orpumanns KearidikoBarumx
Ell/Tleyatku (y pa3i HEOOXiAHOCTI).

9.1.3.KiienT noBimomisie bank nipo CEJl, sixkuit oOpaB i1 HaJCHIAHHS, OTPUMAHHS, ITiITUCAHHS Ta
30epiraHHs JOKYMEHTIB B eJIEKTPOHHIH (hopMi, Oy/1b-IKUMHU TOCTYITHUMH 3ac00aMU KOMYHIKaIlii,
B TOMY YHMCJIi, aJie HE BUKJIFOYHO 3ac00aMU €JIEKTPOHHOI MOIITH Ta/abo0 Telne(pOHHUM 3B’ A3KOM.

9.1.4. CtopoHH JOMOBMIIHCS, IO JOKYMEHTH B €NEeKTPOHHIM (hopMi, K BiIIpaBieHi Ta MiAMHCaHI
KganidixoBanum EII ta 3acBiguenns [leuaTtkoro (B pa3i ii HasiBHOCTI) 3a fonomororo CEJl, matoTh
MOBHY IOPUAMYHY CHIIy, MOPO/DKYIOTH IpaBa Ta 000B’s3kd Uit CTOpiH, MOXYThb OyTu
MIPEACTABIICHI 10 Cyly B SKOCT1 HAJIG)KHUX JOKA31B Ta BU3HAIOTHCS PIBHOSHAYHUMH JOKYMEHTAM,
110 CKJIAZIAI0ThCS Ha MarepoBOMY HOCI€BI.



[TinTBepKEHHS TIepeaadi TOKYMEHTIB B €JIEKTPOHHIN (opmi (BiampaBiIeHHs, OTPUMAaHHS, TOIIO)
BBAXXA€ETHCS JICTITUMHUM MIATBEPPKEHHAM (DaKTUYHOTO MpUHOMY-TIepeaadi TaKUX JOKYMEHTIB
ynoBHOBaXeHUMHU ocoOamu CTOpPIH 1 HE BUMAarae J0/IaTKOBOTO JIOKa3yBaHHS.

9.1.5.JIokyMeHTH B €JIEeKTPOHHIN (hopMi BBAXKAIOTHCS MIANMCAHUMHU 1 HAOWPAIOTh YMHHOCTI TUIBKH Y
BHMAIKaX, Koy BoHu Oymu mianucani KpamigikoBanum EII Ta 3acBiguenns [leyatkoro (B pasi ii
HAsBHOCTI) KOXHOIO 13 CTOpiH (OKpIM BIAMOBIIHUX JOKYMEHTIB, 1110 BU3HAYEHI 3aKOHOIaBCTBOM
VYkpainu, sgxi He nependavyaroTh MmianucanHs iHow CTOpoOHO).

9.1.6.1lepeBipka HiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA JOKYMEHTIB B €JIEKTPOHHIN dopmi, Ha sKi
Hakimaneno Keamigikoanuii EIl/ITeuatky (B pa3i ii HasBHOCTI) KimienTa Ta baHky, 3MiHCHIOEThCS
3a gonomororo CEJ] B aBTOMaTn4HOMY peXHMMi BiIOBITHO J0 periaMenty noro poooru. Kiienrt
MOTOJKY€EThCs 13 BcTaHoBiieHMMH y banky ta CEJl mpouemypamu mepeBipKH IUTICHOCTI
JOKYMEHTIB B esleKTpoHHi# popmi Ta KBanidikoBanux Ell/Ileyarku (B pasi ii HAsIBHOCTI).

9.1.7.V Bunajxy BUHUKHEHHS 00CTaBHH, IO MEPEIIKOKAIOTh MPOBEACHHIO OOMIHY TOKYMEHTaMHU B
eNeKTpoHHIN Gopmi, CTOPOHH MOXKYTh JOMOBUTHUCH, IUISIXOM OOMIHY JIUCTaAMH, IIPO ITiIMTACAHHS
MarepoBUX MPUMIPHUKIB JOKYMEHTIB — Ha yMOBax, siki Oyiau morojpkeHi CTopoHaMu IIij dac
ykJiagansas Jlorosopy.
VY BUMaKy BUHUKHEHHS TakuxX 00cTaBuH, CTOPOHU HEraifHO, ajie HE Mi3Hile ABOX PoOOYHX JTHIB
(Omnepaniiinux HIB) 3 MOMEHTY BHHUKHCHHSI TAKMX 0OCTaBHH IMOBIJOMIISIOTH PO 1€ OJHA OJHY
OyIb-SIKUMHU JTOCTYITHUMHU 3aco0aMU KOMYHiKallii, B TOMy YHCIi, ajle HE BHKJIIOYHO 3aco0amMu
SJIIEKTPOHHOI MOmTH Ta/abo TeneoHHUM 3B’S3kOM Ta/abo (aKCHUMITBHUM 3B’SI3KOM, 3
MOJAJbIIMM HAJAHHAM OpUTIHANY TAaKOTO TMOBIJOMIIEHHS (JIUCTA), CKPIIMJIEHOTO IMiJIHCOM
YnoBHOBaXkeHOT 0coOu BianoBiHOT CTOPOHM 1 BIIOUTKOM IeuaTku (y pasi i1 HassBHOCTI).

9.1.8.Koxna CropoHa 3000B’f3aHa WIOJCHHO CIIAKYBaTH 3a HAAXOJKEHHSIM JOKYMEHTIB B
eJIEKTPOHHIN (opMi Ta CBO€YACHO 3IIMCHIOBATH iX NPHUIMaHHS, MEPEBIPKY, ITIMUCAHHS 3
BukopuctanHsaM KaamiikoBanoro Ell/Ileuatkm (B pa3i ii HasBHOCTI) Ta IMOBEPHEHHS IHIIIH
Croponi 3a nonomororo CE/JI.

PO31JI 10. IOJATKH
Honarok 1 — 3asBa-JloroBip 0aHKIBCBKOTO paxyHKy B YaCTHHI mociyr Po3paXyHKOBO-KacoBOTo Ta
JlMCTaHIIITHOTO 00CTYrOBYBaHHS
Honarok 2 — 3asaBa-JloroBip 6aHkiBcbKoro Bkiaany «Kiaacuauuii»
Honarok 3 — 3asBa-JloroBip 6aHKIBCHKOTO BKJIaay «I eHepanbHUM AETO3UT»
Honarok 4 — 3asBa-/loroip 6ankiBcskoro Bkiany «OBepHailT 111 MChy/«KoprnopaTtuBHuii oBepHalT
Honarok 5 — 3asiBa-JloroBip 6aHKiBChKOTO BKIaay «CTanaapTy
Honarok 6 — 3asBa-J{oroBip mpo BiAKPUTTS Ta 0OCIYroByBaHHs 3apIUIaTHOTO MPOEKTY
Honatok 7 — 3aaBa-/{orosip npo HaJaHHS IJIATDKHUX MOCIYT B YaCTHHI NPUMMAaHHA IUIATEXiB dYepes
KacH BIJUIIJIEHD
Honatok 7.1. - 3agBa-/lorosip npo HaJaHHS IUIATIKHUX [TOCIYT B YACTHHI MPUHMaHHS IUIaTEXIB Yepes
AJbTepHATUBHI KaHAJU MPOJAXKiB
Honatok 8 — 3asBa Ha Bunauy KITK
Honatok 8.1 — Posnucka npo orpumanns KITK
Honatok 9 — KiomoranHs mnpo BHECeHHA 3MIH 70 JlOroBopy KOMIUIEKCHOIO OaHKIBCHKOTO
00CITyrOBYBaHHS
Honarok 10 — JlomaTkoBa yrozaa g0 JloroBopy KOMITJIEKCHOTO 0aHKIBCHKOTO OOCTYyTrOBYBaHHS
Honarok 11 — 3asiBa Ha 3MiHy yMOB o6cimyroByBanHs KITK
Honatok 12 — KnonoTtanHs mpo BHECEHHS 3MiH 70 yMOB Bxitany
Honarok 13 — 3asBa Ha MiAKIIOYEHHS 0 MOCIYTH IHPOPMYBAHHS PO PyX KOLITIB MO PaXyHKY
Honatok 14 — 3asBa-JloroBip mpo BIIAKPUTTS Ta OOCIYrOBYBaHHS PaxyHKY YMOBHOTO 30epiraHHS
(eckpoy) u1st IpOBEIEHHS oTlepalliid BiimoBiHO 10 3akoHy Ykpainu «IIpo puHOK eneKTpudHOi eHeprii»
i KiienTiB/Y4yacHUKIB pUHKY €1€KTPUYHOI eHeprii
Honarox 14.1 - 3asBa - JloroBip mpo BIIKPUTTS Ta 0OCIYrOBYBaHHS paXyHKY YMOBHOIO 30epiraHHs
(eckpoy) /Ui YYaCHHUKIB JepKaBHUX KOMIIEHCAIIMHUX MporpaMm (3a nporpamoro "KommneHcaiiist BUTpaT
3a TyMaHiTapHe PO3MiHYBaHHS 3€Mellb CUTbChKOTOCIIOIaPCHKOT0 MpU3HAUYeHH")
Honatok 14.2.— 3asBa-JloroBip mpo BIIKPUTTS Ta 0OCIYyroBYBaHHSI PaxXyHKY YMOBHOTO 30epiraHHs
(eckpoy) st y9aCHHKIB PHHKY IPUPOIHOTO Ta3zy
Honaroxk 15.1 - Texuiuni Bumoru aiis podotu B Cucremi



HNonarok 15.2. - Tlopsmok mivi Kimienta y Bumanky BUSBICHHS (aKTy HECAHKIIIOHOBAHOTO TEPEKa3y
KOIITIB

Honarok 15.3. - 3asBKa mpo MiIKIIOYCHHS (BHECEHHS 3MiH)/BiakmoueHHs CucreMu

Honarok 15.4. - mpo miAKIIOYEHHS/BIIKIIIOUEHHS T0JaTKOBHUX IOCIYT aBTEHTU(IKAIT

Honarok 15.5.- [ncTpykitis moao 3ade3nedeHHs 3axucty kirodiB EIl Ha kiieHTChKOMY MicCIT

Honarok 15.6. - AKT npuiiomMy-Tiepeiadi HaJaHuX MOCIYT

Honarok 16.1. 3asBa nmpo KymiBiI0 1HO36MHOI BAFOTH a00 OaHKIBCHKMX METaJIiB

Honatok 16.2. - 3asgBa npo npoJiaxx iHO3eMHO1 BATIOTH Ta OaHKIBCHKHX METAJIiB

Honarok 16.3. — 3asBa mpo 0OMiH OHIET 1HO3EMHOI BJIIOTH B IHIY 1HO3E€MHY BaJlOTy a00 OHOTO
0aHKIBCHKOT'O METaly B iHIINI OaHKIBCHKUI MeTal

Jonarok 17 - 3pa3ok mIaTiKHOI IHCTPYKITIi B HAITIOHAIBHINA BAJIIOT1

Honarok 18 - 3pa3ok miati>Hoi iHCTPYKLIi B iHO3eMHIN BaJItOTI

Honarok 19 — 3asBa Ha migkitoueHHs 10 nociayru Cepsic «BizyBaHHS»

Honarox 20 —3asiBa — peecTp MparliBHUKIB.

Homarok 21 - KiomotanHs mnpo BHeceHHS 3MiH 10 JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHS B YaCTUHHI HAJAHHS MTOCIIYT IHTEPHET-EKBAUPUHT



