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[MPABUJIA BIAKPUTTA TA OBCIIYI'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb
TA HAJJAHHS ITOCJIVT 3A TUNIATDKHUMU KAPTKAMMU ITYBJITYUHUM
AKIIOHEPHUM TOBAPUCTBOM AKHIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuna BiIKpUTTA Ta OOCIYroBYBaHHsS paxyHKIiB (pi3MYHHMX OCiO Ta HaJaHHS IMOCIYT 3a
miatbkaumMu kaptkamu [TYBJIITYHUM AKIIOHEPHUMM TOBAPUCTBOM AKIIOHEPHUM
BAHKOM "YKPI'A3BAHK" (mani — IlpaBuma) € cucremoro 3arBep/keHHX baHkom Ta
onpumogHeHnX Ha odiniiinomy caiiti Ab «YKPT'ABBAHK» (mani — bank) www.ukrgasbank.com
(mami — Caiit) HOpM, IO BHM3HAYAIOTh 3arajbHi Ta MyOJiyHI yMOBM BimHOCMH MiX baHkom Ta
bi3uYHIME 0coOamHu, siKi KopucTyroThes [Ipoaykramu banky mis BracHUX moTpeo.

i IlpaBuna € mpomosuiieo (0hepTor) M0 YKIAAEHHS TOTOBOPY OAaHKIBCHKOTO BKJIANY,
JIOTOBOPY OaHKIBCHKOT'O paxyHKa.

[Mpuennanns no uux [IpaBui 3MiHCHIOETHCS MUIIXOM MOAAHHS 3asBH-T0TOBOPY, popma sikoi
po3Mimena Ha Caiiti banky (nmani — 3asBa-morosip). 3asBa-q0roBip Bu3Havae ki came [IpoaykTu
3amoBiieHO KitieHTOM Ta iXHI OCHOBHI IMapaMeTpu/XapakTepUCTHKH (30KpeMa, HaiiMEHYBaHHS
[Tponykris, Tapuduwuii man, [Iporpama kpeauTyBaHHs, neperik 3aMoBieHuX Jl0JaTKOBUX MOCTYT
naptHepiB baHky, Tomio), a TakoX IHIII THapamMeTpH, HEOOXiJHI Ui KOHKpeTu3alii yMOB
KopuctyBaHHs [Ipogykrom.

[Migmucannsam 3asBu-goroopy Kiient akuentye mi [IpaBuna.

[lpaBuna, minnucana 3asBa-goroBip, Tapuduuit mnan, I[Iporpama KpeauTyBaHHS,
JOKYMEHTH, IO BHMArarOTbCsi YMHHMM 3aKOHOJABCTBOM YKpaiHW 3 MUTaHb KpPEAUTYBAHHS
¢bi13uuHuX 0ci0, yci 3MiHM Ta AOAATKH 10 HHX, AKI TaKOX po3MilnytoThest Ha Caiiti banky, a Takox
1HIII 3a5BU Ta posnopsmkeHHs Kiienra npuitaari bankoM 1o BuKoHaHHs Ha ymoBax 1ux [Ipaswui,
pa3oM BBAXKAIOTHCA YKIJIAJIEHUM JIOTOBOPOM OaHKIBCHKOTO paxXyHKY/OaHKIBCHKOTO BKJIaay (mani —
Jorogip).

bank 1 Kiient € Croponamu JloroBopy, pekBizutu banka 3a3naueni y [IpaBumnax, pekBi3uTH
Kiienra 3a3Ha4aroTecs y 3asBi-10T0BOPI.

JIoroBip € 10roBOpOM NpHETHAHHSA y PO3yMiHHI cTaTTi 634 LluBUIBHOTO KO/EKCY YKpaiHu,
TOOTO HOro yMoBHM BcTaHOBJIEHI ofHiero 13 CropiH (y ¢opMmynspax abo IHIIMX CTaHIApTHUX
dopmax), 1 Moxe OyTH YKIAJeHMH JUIIEe MUIIXOM HpueaHaHHs apyroi CTOpoHH 710
3arpornoHoBanoro JloroBopy B minomy. [Ipyra CTopoHa HEe MOXKE 3alpOIIOHYBAaTH CBOI YMOBHU

[orosopy.
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PO3JLJI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHH, IO BUKOPUCTOBYIOTbHCA B IIPABUJIAX

ABTONIPOJIOHTallisi — AaBTOMAaTUYHE TMPOJOBXKEHHS CTPOKY 30epiraHHs KOINTIB Ha
Jleno3uTHOMY paxyHKy Ha aHAJOTIYHY IO IOIMEPEAHBOTO CTPOKY 30epiraHHS KOIITIB KiJIbKICTh
KaJCHJapHUX JHIB.

ABTOpuU3auiitHi JiMiTH — 0OMEXXEHHS Ha MpPOBeJEeHHS orepaliid 3 KapTkoro, BcTaHOBIIEH1
bankom ta/abo [lnatiHUMU cUCTEMaMH 3 METOIO 3HIKEHHS pU3UKIB HECAHKIIIOHOBAHOTO JIOCTYITY
no KaprtkoBoro paxynky Kiienta. ABTOpH3amiiiHi JIMITH BH3HA4YalOTh MAaKCHMaJbHY CyMy Ta
KUTBKICTB Omepariiii 3 BUukopuctanasiM KapTku 3a neBHUI nepio.

ABTOpH3aliss — mpoleaypa OTpUMaHHsA A03Bosly EMiTeHTa Ha HpoBeAeHHs omepauii i3
3acTocyBaHHAM KapTku.

AxTuBanis KapTtkm — nporenypa, 1o BUKOHYEThCS B iHGopMariiiHux cucremax baHky
moao mnepeBeaeHHss KapTku i3 craTycy «BUINYIIeHAa/HEAaKTUBOBAaHa» B CTAaTyC, AKHH 3abe3redye
HaJIeXHY (QyHKIIOHANBHICT, KapTKu, B TOMY 4MCI AOCTYyN 0 KOMTIB 3a KapTKOBUM paxyHKOM.
AxtuBanis Kaptku BukoHyeTbes 3a ¢aktoMm oTpumanHHs Kiientom KapTku nuisixoM BHKOHAaHHS
000B’SI3KOBHX CHEIIAIBHUX TPOIEAyp, rnependadennx bankom 3rimHo 3 npaBwiamu [LmaTikHEX
cucreM Ui [lepxkarens 1 mpaniBHuka banka, mo Bugae Kaptky Kiienty. bankoM MOXyTb
BU3HAYATHUCS Pi3HI Iponeaypu AKTUBAIl 11 pi3HUX BuAiB KapTok.

Ba3oBa nmpoueHTHa cTaBKa — NPOLIEHTHA CTaBKa, I10 3aCTOCOBYETHCS NPHU PO3PAXYHKY
MPOIIEHTIB 3a ykianeHuM JloroBopom. 3arBepmkenuii bankom po3mip ba3zoBoi mpoIeHTHOI CTaBKu
3a Jlo3BoneHuM oBepapadTom BuzHavaeThes IIporpamoro kpeauTyBaHHs, 3aTBep keHUN bankom
po3mip ba3oBoi mpomeHTHOI cTaBKM 3a 3amuiumkaMud KomTiB 3a CyOpaxyHKOM BH3HAYa€THCS
Tapudpuum mmanom obOpanoro Kiientom IIpoaykry/Ilakery. Po3mipm NpOIEHTHHX CTaBOK
3a3HAvYarOThCS y 3asBi-IOTOBOPI Ta 3aCTOCOBYIOTHCS HAa YMOBAax, BU3HaYeHHX uMmH [IpaBuimamu,
[Tporpamamu kpeauTyBaHHs Ta TapupHUMHU MIIaHAMH.

BankiBcbkMil 1eHb — TPOMIKOK Yacy B MeXKaxX poOOYOro JHs, MPOTATOM SIKOTO OaHKH
VYkpaiHu npuiiMaroTh JOKYMEHTH Ha Iepeka3 Ta Ha iX BIAKJIMKAHHA 1, 32 HasSBHOCTI TEXHIYHOI
MOJKJIMBOCTI, 3/IIHCHIOIOTH iX 0OpOOKY, epeady Ta BAKOHAHHS.

Bankomar — mnporpaMHO-TEXHIYHUMH NPUCTpili caMOOOCITyroByBaHHsS, IO Hajae
MOKJIMBICTh JlepkaTento KapTKU 3AIMCHUTH CaMOOOCIyroBYBaHHS 3a OINEpalisiMUd OJep>KaHHS
KOILTIB Y TOTIBKOBIH (OpMi, BHECEHHS iX Ui 3apaxyBaHHsS Ha BIJIOBIJHI paxyHKH, OJEp>KaHHS
1H(dopMalii M0A0 CTaHy PaxyHKIB, IepeKa3 KOILITIB MK BIIACHUMHU paXyHKaMH, a TAKOK BUKOHATH
1HIIII onepanii 3TiAHO 3 PYHKIIOHATbHUMHU MOXJIUBOCTSMH IIbOT'O IPUCTPOIO.

BaoxyBannss KapTkm — BCTaHOBJIEHHS TE€XHIYHOI 3a00pOHM Ha 3/1HCHEHHs omepariil 3
BUKopucTaHHaM KapTku Ha piBHI 3a060poHun ABTopu3auii. biokyBanns Kaprtku 3ailicHIOETbCS 3a
3BepHEHHAM Jleprkarens, micis 3akiHueHHs Ctpoky nii KapTku Ta B 1HIIMX BUIaJKaX, BUBHAYEHHUX
mumu  [IpaBunamu, 3rifHO 3 BUMOTaMHM YHMHHOIO 3aKOHOAABCTBA YKpaiHM Ta IpaBUWIaMHU
[Tnati>kHUX cucTeM, HUIIXOM MocTaHoBKM KapTku 1o «crtom-cnucky». biokyBanus KapTku moxe
Oyt TuUMYacoBUM ab0 mocTiiiHMM. IIOHOBIEHHS MOJIMBOCTI 3JIHCHEHHs omepauid 3
BukopuctanHaM Kaptku (nani — Po3oaokyBanns KapTku) 3/1ilCHIOETBCS Ha YMOBAX, BUSHAUYEHUX
umu [IpaBunamu, e K0 BOHA 3a0JI0KOBaHA TUMYACOBO.

Bunucka — 3BiT npo cran Ilorounoro, KaptkoBoro a6o Jlemo3uTHOTO paxyHKy Ta pyx
KOIUTIB 3a NEBHUH mepioj, skuil HamaeTbcs bankom BiacHuky Ilotounoro, KaprtkoBoro a6o
Jleno3uTHOrO paxyHKy.

BurparHuii 6ajaHc — rpaHMYHA cyMa KOUITIB, 10 JocTynHa Jlepxkarento 1 3aiiiCHeHHS
onepamiii 3 Kaprtkorw. Po3mip ButpatHoro OamaHcy BHU3HAUa€ThCA SK CymMa 3ajUIIKy BIACHUX
kowTiB Ha CyOpaxynky Ilakery/IIpoaykry, 30iibiieHa Ha po3mip Jlo3BoieHoro oepapadty, 3a
BHUpaxyBaHHSIM KOIITIB y CyMmi 3A1MCHEHOI (MX) IJIaTDKHOI(MX) omepauii(if) 3a BIANOBITHUMHU
Kaptkamu, emitoBanumu B Mexax [lakery, 3abmokoBanux (anme He crmmcanux i3 CyOpaxyHKy) 3
METOI0 TMOJAJbIIOT0 BHUKOHAHHA 3000B’s3aHb banky mnepex IlmaTikHMMH cucteMamu 3a
TaKkoOIO(MMH) OIepaliecro(siIMi), Ta 3a BUPAXyBaHHSIM HeECIUIaYeHHX 3000B’s3aHb KiieHTa 3a
JoroBopoMm (30kpema, mo Komicii, mrpadgHux caHkiisx tomio). Po3mip Butparnoro 6amancy mo
CMmapT-KapTili BU3HAYA€THCS SK 3arajibHUil KOHCOJIAOBAaHUI po3Mip Bcix BuTpaTHux OanaHciB 3a
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Bcima CyOpaxynkamu IlakeriB/IlponykTiB, mo mnpuenHani no Cmapr-kaptku. [IpueaHanus no
Cwmapt-kaptku BurpatHoro 6amancy neBHoro CyopaxyHky abo MOro BiJ € THaHHS 3A1MCHIOETHCS Ha
poscyn Kiienra BianoBigHo 10 #oro notped Ha mijcTaBi HOro MMCbMOBOTO 3BEPHEHHS.

Bxaaguuk - ¢iduyHa ocoba (pe3uIIeHT/HEPE3WJCHT), ska po3Mimye Jlermo3ur Ha
Jeno3utHOMY paxyHKy. Y pa3si BIAKpUTTS J[emO3UTHOro paxyHKy Ha KOPUCTb TPEThOi 0coOH,
Bxuitagaukom BBaskaeThesi 0co0a, 10 BiAKpHUBae J[erno3uTHUI paXyHOK Ha KOPUCTh TPEThOi 0cOOH,
JI0 MOMEHTY TEpIIOTo 3BepHEHHsI Y baHk 0co0u, Ha KOPHUCTh SKOi BIAKpUTO J[ermo3uTHUl paxyHoK,
3 MeTor BukopuctaHHs [lemosutHoro paxynky. Ilicist mepmioro 3BepHeHHst y bank ocobu, Ha
KOPUCTh SIKOT BIAKPUTO JIeMO3UTHUI paxyHOK, 3 METOI BHKOPHUCTaHHS J[€MO3UTHOrO paxyHKY,
inenTudikanii, Bepudikailii Ta BUBYECHHS I1i€i 0coOM, BKiagHUKOM BBaKaeThbcst 0co0a, Ha KOPUCTH
K01 BiIKpUTO JleNmO3UTHUI PaxyHOK.

Brpara Kaprku — HeMoxuBicTh 37iicHeHHs JlepkaTenem KOHTposto 3a Kaprkoro, Oyb-
ske BuOyTTs KapTtku i3 Bomoxinus [lep)karens BHACHIIOK A TpeTix oci0, Hea0aIoCcTi camoro
Hepxarens, Oynb-AKUX I1HIIMX MPUYUH Ta/ab0 HEMpPaBOMIPHE 3aBOJIOJIHHS TPETHOI 0CO00I0
Kaptkoto abo iHpopmaniero mpo i1 mnatixkHi peksizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2
K0J1) Ta/abo iHpopMaliero npo KoayBaHHs MaraiTHoi cMyru Kaptku a6o mpo ITIH-kox Kaptku.

Brpata Homepy Mo6inbHOro TesiepoHY — HEMOXIHUBICTH 3AiiicHenHs KiienTom
KOHTPOJIIO 3a CBOIM MOOUTEHUM mpuctpoeMm (SIM-kapTku), Ha sSKOMy BcTaHoBIeHO Homep
MOOiTEHOTO TeneoHy, Oyap-sike BUOYTTA IbOro MOOUIbHOTO mnpuctporo (SIM-kaptku) i3
BostoAiHHs KitieHTOM BHACHiZOK il Tperix ocibd, Hemdamocti camoro KimieHTa, Oyab-SKHX 1HIITUX
pUYKH Ta/abo HempaBOMipHE 3aBOJIOIIHHA/KOPUCTYBAHHS TPEThOI0 0co0oro Homepom MobibHOTO
Tenedony.

Jeno3ut — rpomioBa cyma/6aHKiBCbKI MeTaiH (BKJIaa), U0 MpuiMaeThes Big BxianHuka Ta
3apaxoByeThcs bankoMm Ha Jleno3uTHUil paXyHOK Ha yMOBaxX OaHKIBCHKOTO BKJIQJIy BiJIIOBIIHO 0
yMOB JloroBOpy 3riJJHO 3aKOHOAABCTBA Y KpaiHU.

Jleno3uTHU PaxyHOK - BKJIQIHUH (JCTIO3UTHHUH) PAaxyHOK, IO BiIKPUBAETHCA baHKOM
Knienty Ha pgoroBipHii OCHOBiI JUIsi 30epiraHHs KOIUTIB Ta/ab0 OaHKIBCHKUX MeETaliB, IO
nepenaroTbess Kimienrom banky B ympaBiiHHS Ha BCTAHOBIICHUH CTPOK a0o 0e3 3a3HAYCHHS TAKOTO
CTPOKY, MiJl BH3HAUEHWH NPONEHT (JOXix) 1 MiAMAraoTh MoBepHEeHHIO KiieHTy BiAMoOBiAHO 10
3aKOHOJIAaBCTBa YKpainu Ta ymoB Jlorosopy.

Hepxarenr — Kiient abo J[loBipena ocoba KiieHTa, 1m0 Ha 3aKOHHUX IIiJIcTaBax
BuKopHucTtoBye Kaptky (i1 pekBI3UTH) )i 1HILIIOBAaHHS NepeKa3y KOLITIB 3 BIIMOBITHOTO paXyHKY B
banky, abo 3aiiicHIOe 1HIII onepartii 3 I 3aCTOCYBaHHSM.

JoBipena ocoba — (¢izuuna ocoOa, skiit KiieHT A0BipUB 3a1MCHEHHS omepariil 3a
PaxyHkoM (4acTkoBO ab0 B TMOBHOMY 00cs31) Ha TiJCTaBl JOBIPEHOCTi, O¢opMIIeHOT Y
BCTAHOBJICHOMY 3aKOHOJIaBCTBOM TIOpPsIKY; Ta/abo @¢izumuHa ocoba, skid KiieHT noBipuB
3M1MCHIOBATH 1HII omepariii 3rigHo yMoB muX I[IpaBuia Ta YMHHOTO 3aKOHOJABCTBA YKpaiHH.
3niicHeH1 JloBipeHoro oco0oro oneparii o PaxyHky (y Tomy uucii 13 3acTocyBaHHsAM JlonaTkoBoi
KapTKH) BBAXKAIOTHCS ONEpaLlisiMu, 311HCHEHUMH 3a 1opyueHHsIM KitieHTa.

Jorosip o0ciiyroByBanHsi 3apImiiaTHOro NMpoeKkTy — JOroBip, YKIaJaeHu Mk baHkoM 1
Cy0’€KTOM TOCIOJApIOBaHHA a00 oOprasizaii€ro, 10 MalTh HaWMaHUX MPAIiBHUKIB (Jaii —
[TignpueMcTBO-poOOTOAABEIS), 11100 3apaxyBaHHs 3apoOITHOI MJIATH Ta 1HIIMX MPUPIBHIHUX 0
Hel BHIUIAT, MependadyeHuX YHMHHMM 3aKOHOJABCTBOM YKpaiHu (mami — 3apoOiTHa MjaTa), Ha
KaptkoBi paxynkun/CyOpaxyHku npauiBHuKiB [lignpueMcTBa-po60oToaaBis, BiIKpUTI B baHKy.

JlonaTkoBa kapTka — [InaTikHa KapTka, emiToBaHa Ha imM’s Kiienta abo Ha im’st JloBipeHoi
ocobu Ha miacTaBi 3BepHeHHs KitieHTa.

JlonaTKoBi BUTPAaTH — TEJIEKOMYHIKAIIHI Ta 1HIII TUIaTH HAa KOPUCTh MOCTavyaIbHUKIB BCIX
BUJIB 3B 513Ky, KoMmicis iHIIMX OaHKIB — yYaCHUKIB pO3paxyHKiB 3a ruiatexamu KiieHTa, mogaTku,
MHTO, 300pu Ta iHIII MOJIOHI HemepenOauyeHi BUTpATH, po3Mip sSKUX HeBigomuii CTopoHam mpu
1HIL1IOBaHH1 0aHKIBCHKUX OMNEPAaLiii/MOCIyT, Ta sIKI MOKYTh BUHUKHYTH B Pe3yJbTaTi 3aBEpPLICHHS
PO3paxyHKiB.

Jo3BoJsienuii oBepapadt — oOymoniena bankom 1 KiieHTOM MOXJIMBICTH OCTaHHBOTO
orpumyBatu Bi banky cnoxusuuit Kpenut y rpuBHi ans npoBeneHHs Jlepxkarenem omnepariii 3a
CyOpaxyHKOM MOHaJ 3aiMuiIoK BiaacHuX kKomTiB Kiienta Ha CyOpaxyHKYy HEOOMEXEHY KUIbKICTh
pasiB 3a yMOBH, LIO NPH KOKHOMY oTpuMaHHI Kpenuty po3mip HemoramieHoi 3a00proBaHOCTi 3a
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Kpenutom He mepeBumlyBatume aiouuii po3mip Jlimity mpotaroMm cTpoky Aii Jlo3BosieHOro
oBepapadTy, BU3HAUCHOTO y 3asBi-I0TOBOPI, 0€3 mianucaHds Oyab-sIKUX JOJATKOBHX yroJ Ta/abo
IHIIMX JOKYMEHTIB.

ExBaiip — ropunnuna ocoba — yaacHuk [lnaTixHOT cuctemu, sika 3/1iiicHIoe EKBaiipuHT.

ExBaiipuHr — nociyra TeXHOJIOT19HOTO, 1H)OPMAIIHHOTO OOCITYTOBYBaHHS PO3PAXyHKIB 3a
oTiepallisiMu, 110 3/1iiCHEH1 3 BUkopuctanHsaMm Kaprok y [TnatikHiit cuctemi.

EjiekTpoHHUIi T0KYMeHT — TOKYMEHT BcTaHOBIIEHOI bankoMm (opmu, B sikomy iH(popMartist
3aikcOBaHa y BUIJIAJI €IEKTPOHHUX JAaHMX, 10 BUKOPUCTOBYEThCs y Cuctemi IbO nmis oOminy
iHpopMaLier0 Ta po3nopsypKeHHsIMH MK bankom Ta Kiientom mpu oOciyroByBaHHi bankom
Krnienta B mopsanky Ta Ha ymoBax, nependadeHux mumu IlpaBunamu. EnekTpoHHMI TOKYMEHT,
chopmoBanuit Kiienrom 3acobamu Cucremu JIBO, 1m0 MiCTUTh pO3NOPSIKEHHS 311 HCHUTH TIATIX
3 PaxyHky, BBaxaeTbcs EleKTpOHHO-pPO3paXyHKOBUM TOKYMEHTOM. OOOB’S3KOBHUM MapaMeTpoM
EnexTpoHHO-pO3paxyHKOBOIO JOKYMEHTa € EneKkTpoHHmiA mianuc.

EnexTponHuii miagmuc — mgaHli B eNeKTpoHHINM (opmi, sKi JOJAIOTBCA 70 1HIIHUX
€JIGKTPOHHUX JaHHUX abo JIOTIYHO 3 HUMH IOB'SI3aHI Ta MpU3HAYeH] /Ui iaeHTudikanii mianucyBayda
takux Janux. s minedt nmx IlpaBun EnextponHum mignucoMm Bu3HaeThesi OpHOpa3oBHi
udposwuii napoiss, Ocodbuctuii mapons ta [1IH-kox 3anexxno Bix 3amonienoi KiienToM mociayru B
mesxax npunoanux [Ipogykris/Ilakeris.

Emicis — npoBenenns onepaiiii 3 Bunycky (ta nepeBunycky) Kaptok meBnoi [lnaTixHOoi
CHCTEMH.

EmitenT — ropuanuna ocoba — ywacHuk [lnmatiknoi cucremu, skuii 3aiiicHioe Ewmicito
Kaprok.

3araabna Bapticth Kpeauty — cyma 3aranpHoro po3mipy Kpeauty Ta 3araibHUX BUTpAT

3a CIIOKMBYUM KPCOAUTOM.

3araasuuii posmip Kpeauty — cyma komriB, siki HamaHi Ta/abo MOXyTh OyTH HamaHi
CIOXHBaUy 3a JOIOBOPOM IIPO CIIOXKUBUYHMI KPEAUT.

3araabHi BUTpaTH 3a cnokuB4uM Kpeaurom - BuTpatu crnokuBaya, MOB'3aHI 3
OTPUMAaHHAM, OOCIyroBYBaHHSIM Ta TIOBepHEHHsAM Kpeauty, BKIIOYaOUM TPOLIEHTH 32
kopuctyBaHHs Kpenutom, Komicii Ta iHII1 000B'sI3KOBI TU1aTeX1 3a JOJATKOBI Ta CYIyTHI NOCIYTH
KpEAUTOAABIIS, KPETUTHOTO MTOCEPEHMKA (32 HAssBHOCTI) Ta TPETiX 0cil.

3apnuaTHa kaptka — Kaprka, emiToBana bankom Kiienty B Mexxax 3aprijiaTHOTO MPOEKTY,
JUIs 1IIel 3apaxyBaHHs 3apoOiTHOI MiaTu, BUILIayeHoi [linmpueMcTBOM-poOOTOAABLEM 3TiTHO 3
YHHHAM 3aKOHO/IaBCTBOM YKpaiHH, siIka MO>Ke BUKOPUCTOBYBAaTHCS KITIEHTOM /IS 1HIIMX BIIACHUX
notpel (B TOMY YHCHI, Ul 3apaxyBaHHs 1HIIUX FOTIBKOBUX Ta 0€3rOTIBKOBUX NEPEKa3iB);

3apnuiaTHUM NMPOeKT — KoMIuieKc BigHOCHH Mk bankowm, ITignpuemcTBoM-poboToaaBIieM
Ta mpaniBHUKaMu Takoro IligmpuemcTBa-poOOTOAaBIs, BU3HAUCHUX YKJIQACHUMH BiJIOBITHUMU
JIOTOBOpaMH, B YacTHHI 3apaxyBaHHS 3apo0iTHOi ruiath Ha KaprtkoBi paxyHku/CyOpaxyHKH
npaiiBHUKIB (cniBpo6iTHUKIB) [TignpuemcTBa-podoTOAaBLS, BIAKPUTI B baHKy, Ta CynpOBOKEHHS
takux KaprtkoBux paxyHkiB/CyOpaxyHKiB Ha yMoBax, morojxkeHux 3 [liznpuemcrBoMm-
poOOTOABIIEM.

InTepHer-6ankinr — Ilponykt banky s HaganHs KirieHTaM mociayr AuMCTaHIIRHOTO
o0ciyrosyBanHst B Cucremi JIBO 3a nomomororo kaHalliB 3B’A3KYy, BU3HAUEHUX B JOKYMEHTAIIil
Cucremu [1bO, Ta yepe3 Caiit bauky. [IponykTt no3sossie Kiienty orpumyBatu [HpopmariiiHi
nociayru banky, mociayru 3 nepekasy KOIUTIB 3 BUKOPUCTaHHAM IUIaTIKHUX peKkBi3UTIB KapTku Ta
BUKOHYBAaTH 1HII JAii B paMKax TEXHOJOTr4HOi (yHKIioHanbHOCTI [IpoaykTy micnst peectparii
Kiienra sik kopuctyBaua y Cucremi JIbO ta ycniniHoi ioro aBreHTH(dikanii bankom npu KoxxHOMY
Bxoi B Cucremy JIBO vepes Caiit banky.

Indgopmaniiini mocayrm — nocnyru, siki HagaoTbes bankom Kuienty/Jlepkatento 1moao
iHdopmanii npo cran CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaibHUil ButpaTHuil 6ananc mo
Cy0OpaxyHKy, BukoHaHi oneparii 3 Kaprkoro/CyOpaxyHKOM, TOIIO, TOCIYTH 31 3MiHM CTaHAAPTHUX
napameTpiB BukopuctanHs Kaptku (Hanpukiaza, 3mMiHa ABTOpH3aliiHuX aiMiTiB, 3MiHa [1IH-koxy,
BKJTIOUYeHHs/BiakroueHHs QyHkuii 3DSecure, brnokyBannsa/Po36nokyBanns KapTtku Toio), 3rigHo
3 TapudHuMu ™IaHaMu BIANOBIIHO 10 MOPSAKY podoTu KoOHTaKT-IeHTpY, TEXHOJOTIYHOI
¢ynkuionanbHocTi BinnoBinHux Ilponyktie (MoOinebHuit OaHkiHr, IHTepHeT-6aHkiHr, SMS-
banking) Toro, Ta He MepeadaYaroTh MOKIIMBICTh 3MICHEHHS IUIATIKHUX OIepallii (mepekasis).



Kaprka «llkoasipa» — Kaprka, emitoBana bankom Ha iM’s MaJoJiTHBOI Ta/abo
HEMOBHOIITHROI OCOOM Ha IiJICTaBl BIAMOBIIHOTO MHUCHMOBOTO 3BepHEHHs KirieHTa — omHOTrO 3
0aTpKiB, 800 YCHHOBUTEIA, OMIKYHA/MIKIyBaIbHUKA (JaJli — 3aKOHHUHM MPEJCTaBHUK AUTHHM). [Tpn
[OMY BBa)Ka€ThCs, 0 KIIIEHT — 3aKOHHUIN MPEICTaBHUK JAUTUHU OQOPMHB BIANOBIIHI MpaBa Ha
PO3MOPSA/DKEHHST KOIITaMH, po3MimeHMMH Ha KapTkoBoMy paxyHKy, Takiii ManouiTHii abo
HEMOBHOMITHI 0c001 MmIIsAXoM TMojaHHs baHKy BiAMOBIAHOI TMHCHMOBOI 3asiBU Ha BHITYCK
HonatkoBoi kaptku. Kaprka «lLkomisipay 3aMOBIIsS€ThCS 32 YMOBH HasiBHOCTI y KitieHTa Oyab-skoro
[Takery.

KaprkoBuii paxyHOK — TMOTOYHMH paxyHOK omepamii 3a SKAM 3OiIHCHIOIOTBCS 3
BukopuctanuaMm Kaprok. bank npu Biakputti KapTkoBoro paxyHKy BiJAKpHUBAaE OIHOYACHO
BignoBigauii CyOpaxyHnok. 3a KaprkoBum paxyHkom bank 3aiiicHIoe 007iK BCiX omeparliii 3a BciMa
kapTkoBumMu [Iponyktamu mnpuabanumu Kiientom B mexax Ilakery mnpunbanoro Kiientom
yrpoaoBxk nii  JloroBopy (Ha mimcraBi Oyab-siKoi KUTBKOCTI OGOPMIICHHX 3asB-IOTOBOPIB).
Okpemuii aHATITHIHUI OOJIIK Omeparliii 3a KOXHUM KapTKOBUM [IpoaykTom 31iicHIOEThCS bankoM
3 BUKOpUCTaHHSAM okpemux CyOpaxXyHKiB, 3arajlbHUI KOHCOJIIOBaHUI OaaHC 32 SKMMH JIOPIBHIOE
Oanancy o KaprkoBoMy paxyHKy.

Kuient — ¢i3nuna ocoba (pesuneHTt abo Hepe3uaeHT), sika ykiaaae lorosip 3 bankom Ta
BiZKpHuBae PaxyHOK.

Kowmicis — Bapricte mocayr, siki Kii€HT mOro/kyeThcsi OIUIauyyBaTH 3a KOMILUIEKCHE
pO3paxyHKOBO-KacoBe oOciyroByBanHs bankom Paxymky Kiienta 3rimno ymoB 1ux [lpaBun Ta
Tapudis, axi po3miieHi Ha odiniiitnomy Caiiti banky.

Kpeaut — rpomoBi komrtu, mo HamawoTees bankom Kiienty Ha npuadaHHs
TOBapiB/pOOIT/MOCIYT JIJ1s 3aJOBOJICHHS MOTPeO, HE OB’ A3aHMX 3 MiANPUEMHHUIIBKOIO, HE3aJIEKHOIO
npodeciifHOI0 AisUTBbHICTIO a00 BHKOHAHHS OOOB’S3KIB HAMaHOTO IMpaliBHHKA, HAa YMOBAax
MOBEPHEHHS, CTPOKOBOCTI Ta TMiatHOCTi. Y 1ux [IpaBunax BH3HAUYE€HI YMOBHU KPEAUTHUX
[TpoxyxTiB, mo nepeadavaroTh BuAady cioxuBuoro Kpeaury.

Jlimirt /lo3BoJienoro oBepapagry (a6o JlimMiT) — MakcumalnbHa CyMa KOIITIB, y MeXaxX sIKOi
Knientr orpumyBatume Kpemur. Posmip JlimiTy Bu3HauaeTbcss baHKOM BigmoBigHO 10 0OpaHOi
Knientom IIporpamu kpenuTyBaHHS Micisl OLIHKM KpeAUTOCTIpoMokHOCTI KitieHTa BiNOBITHO 10
BUMOT 3akoHy Ykpainu «IIpo croxuBye KpeauTyBaHHD.

MiniMaiabHuii o0csr omepauii aias Hagcuiaanus SMS-noBizomieHb (mami Takok —
MinimanpHUE 0OcAr omeparlii) - BCTaHOBIeHWW baHkoM MiHIMaNbHUIM pO3Mip omeparlii 3a
Paxynkom, mpo 3miificHeHHs skoi bank mnoBimomiise KiieHta msixom HajacwiaHHs SMS-
MOBIJIOMJICHh Ha HOMEp MOOUTbHOTO TeleoHy B Mexax mpumpbanoro kiieHtoM IIpomykty SMS-
banking. Ilpo BcTaHOBNEHHS/3MiIHY 3HAa4YeHHS MIiHIMAIbHOTO OOCATY omeparii s HaJCHIIaHHS
SMS-noBinomiiens bank po3minrye iHpopmarito Ha CaidTi.

MinimMaJbHUl mocTiHMN 3aJMIIOK — TOCTiiHA (He3MiIHHA) dYacThHAa (HAaKTUYHOTO
3anumiKy komTiB Ha Kaprui (Ha BignosinHomy ili CyOpaxyHKY) npoTsrom Po3paxyHKOBOro Micsrs,
sKa JIOpIBHIOE HailMeHHIoMy cepell (hakTWYHMX 3anumKiB KomTiB Ha CyOpaXxyHKy Ha KiHeElb
KOXKHOTO JTHS PO3paxyHKOBOTO MiCSIISL.

MinimMajabHili niaaTizk — po3Mmip MmOMICSYHUX 3000B’s3aHb KilieHTa 11010 MOTAalIeHHS
yacTUHU 3aboproBaHocti 3a Jlo3BoneHWM oBepapadTOM, SKI TUITalOTh  000B’SI3KOBOMY
BUKOHAHHIO MUISXOM 3apaxyBaHHS KOIITIB Ha BianmoBigHuM CyOpaXxyHOK y CTpPOKH, BH3HAuU€H1
yknaznenuM JlorosopoM. Po3mip MiHiManbHOTO MJIaTeXy po3paxoBY€eThCS K MPOLIEHTHA YacTKa Bij
¢dakTruHOi 3aboproBaHocTi 3a J[03BoJIeHMM OBepApadTOM CTAaHOM Ha l-e Yucino Micdus, aje He
MEHIIIe MIHIMaJIbHOTO po3Mipy, BCTaHOBIEHOTO BiAnoBigHow [Iporpamoro KpenutyBanus. Po3mip
TaKoi MPOLEHTHOI YaCTKH BU3HauyaeThesl [Iporpamoro kpeauryBaHHs. B pasi, Ko po3paxoBaHHii
po3Mip MiHIMAJIBHOTO TUIATEXY TEpeBUIIye cyMmy (akTuuHOoi 3a0oproBaHocTi 3a Jl03BOJICHUM
oBepapadprom Ha CyOpaxyHKy cTaHOM Ha l-e 4Hucio Micsis, po3Mip MIHIMAJIBHOTO IUIATEXKY
JOpiBHIOE cyMi (akTHUHOI 3a00proBaHocTi 3a Jlo3BoieHUM oBepapadToM CTaHOM Ha 1-e Yucio
micsnsg. Cyma MiHIMaJIbHOTO IJIATEXKY MIOMICALS PO3PaxoBYeThCsl BaHKOM Ta MOBITOMIISETHCS
Kiienty He mi3Hime apyroro baHKIBCBKOTO [IHS, HACTYITHOTO 3a 1-M YHCIIOM MICSIIA, MIISIXOM
Haacunanus [loinomnenns Ha Homep mo6inbpHOTO Tenedony Kiienra.

MoboiabHuii 6ankinr — [Ipoaykr, mo nependavae obciayroByBanHs Kiienta B Cucrtemi
JABO 3 BHUKOpHCTaHHSIM IUIATIKHOTO 3aCTOCYHKY Ha MoOiIpbHOMY mnpuctpoi Kiienra (1o
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pekomeHaoBaHuii bankoM Ta mpamoe mix onepaniiiHoto cuctemoro 10S/Android). IIpomykt
no3Bojsie Kiienty orpumyBaTtu [HGopMmariitHi mocnyru banky, mociyru 3 mepekasy KOIITIB 3
BUKOPUCTAHHSAM IUIATIKHUX PEKBi3UTIB KapTku Ta BUKOHYBAaTH iHIII Jii B paMKaX TE€XHOJIOTIYHOT
¢dbysakuionansHOCTI [IpoayKTy micis 3aBaHTaKEHHS IUIATDKHOTO 3aCTOCYHKY Ha CBiM MOOUIbHMIA
npucTpii, peectpauii Kmienra sik kopucryBaua y Cucremi JIbO Ta ycnimmnoi oro aBTeHTH(IKALIT
bankowm nipu koskHoMy BXo1i B Cuctemy JIBO depes miaTi>kHUM 3aCTOCYHOK.

HaxonuuyBasibna (omanna) Kaprka — Kaptka, 3a monomororo sikoi Kumient 3aiiicHioe
ornepauii Ha ymMoBax, Bu3HaueHux [laketom «Pro-zamac»: Mae MOXJIUBICTh BUIBHOTO IOIIOBHEHHS
Ta BHUKOPHUCTaHHS KOIITIB, IX HAKOMUYEHHS, a TAKOX OTPUMYBATH NPOLEHTH Ha 3aJUIIKH KOIITIB
Ha BianoBiaHoMy CyOpaxyHKy Ha CIeliaJbHUX yMOBaXx, 110 nepeadadaroT BUKOpUCTaHHs ba3oBoi
NPOIEHTHOI CTaBKM Ta MiJBUINEHOI MPOLIEHTHOI CTaBKH, PO3MIp Ta CTPOK Aii SKMX BHU3HAYAETHCS
okpemuM TapudHuM miaHoM.

HecankuionoBana 3adoproBanicTb — rpomoBa 3a0oproBanicte Kiienrta nepen bankow,
sKa BUHUKA€ B pPe3ylbTaTi NPOBEIECHHS BUAATKOBUX omepaliil 3a CyOpaxyHKOM Y 3B’SI3KYy 3 THUM,
10 CyMa TaKWX Omepaliii nepeBuinye po3mip Butparnoro 6anancy 3a CyOpaxyHKOM, 30Kpema, y
BUMAJIKAX, KOJMU omepauii 3AiiCHIOIThCS 0e3 ABTOopH3alii, KOJIM pO3paxyHKH 3a OneparisiMu
BUKOHYIOThCSl Y BaJIIOTi, BiAMIHHIN Bia Bamotu CyOpaxyHKy, y BHIAJKaX TEXHOJOTIYHUX 300iB
TOIIIO.

Homep Mo0isibHOro TesieoHYy — KOHTAKTHUI HOMEp MOOITBHOrO TenedoHy, 3a3Ha4eHUN
KiieaTom y 3asBi-moroBopi, abo, y pasi fioro 3minu, nmoBigomieHnid KilieHTOM MUISIXOM TOJaHHS
UCbMOBOTO 3BEPHEHHS, 1110 BUKOPUCTOBYETHCS 3 METOK BUKOHAHHS 3000B’s13aHb CTOPIH B YaCTUHI
inpopmyBanHs mpo Brpaty/bnokyBanus/Po3onokyBanns KapTtok, mpo cymum 3000B’s3aHb 3a
ykianenuM JloroBopom, B dacTuHi ineHTHdikauii Jlepxkatens npu ioro tenedoHHOMY 3BEpHEHHI
no banky, 30008 ’s3anp CTOpiH B yacTuHi 00MiHy iH(opMarieto mix dac rerepanii [1IH-koxis, mix
yac BUKOHaHHSA omepanii i3 BBeaeHHsAM OTII-maposiB, Ta iHmoi iHpopMallii, 000B’I3KOBOT AJIs
HaJIS)KHOTO BUKOHAHHSI CTOpOHAMH YMOB YKJIa/IeHOTo /loroBopy Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpainu. Takuii Homep Tenedony BBakaeTbcsi CtopoHamu [loroBopy ocHoBHMM. KiieHT moxe
BUKOPUCTOBYBATH 1HIIHH JoaaTkoBuii Homep MoOinpHOTO Tenedony ans uiiei orpumanas SMS-
THIOBiIOMJIEHb PO BUKOHaHI omepalilii 3 Bukoprctanusm Kaptok B mexax [Ipoaykry SMS-banking.

Onnopa3zoBuii nudposuii napoan (OTP-mapoab) — mapoiab OaHOPa30BOI Mii, SKUN
aBTOMAaTHYHO TeHepyeTbcs Ta AocTaBisieTbcst bankom Kiienty - kopucrtyBauy cucremu /IbO 3a
nornomorotro  IloBimomnens Ha ocHoBHUE Homep wmoOinbHOro Ttenepony Kiienra Ta
BUKOPUCTOBYETHCSI OCTAHHIM JJIs MiATBEp KeHHs onepauii/niit B Cucremi J[BO ta/abo onepariii 3
Kaptkoro B cuctemi eneKkTpoHHOI KoMepilii (duepe3 mepexy [HTepHer).

OcHoBHa kapTka — Kaptka, mo BianoBigHo a0 uux [IpaBun emitoBana Ha im’a KiieHta B
mexax [Ipoaykry/Ilakery.

OcobucTnii napoJs — Biomuil Tibku Knienry-kopucryBauy Cuctemu JIBO Habip uudp,
JiTep Ta/abo CUMBOJIB, 110 Pa30M 13 IMEHEM KOPHCTYBaya BUKOPUCTOBYETHCS JJIsi aBTEHTH(IKaLlIi
Knienra y Cuctemi J1BO. Ilicns peecrpauii kopuctyBaua y Cucremi JJbO nHa Homep MoGinbHOTO
tenepony KopucryBaua Hagxoaute SMS-moBigomnenas 3 OTP-maponem, sxuii mimisrae
000B’s13K0BIi 3MiHI Ha OcobOucTuit mapois micis nepuoro Bxoay Kopucrysaua y Cucremy J1BO.

IMaker — HaGip IlpoaykTiB Ta mocnyr, Bu3HaueHUN TapupHUMM IUIaHaMU, SK IPaBUIIO,
00’€THAHUX CHIUJIBHOIO BAapTICTIO, LIO Mependadae Bugauy KapTku, BIIKPUTTS Ta CyNpPOBOKEHHS
CyOpaxynky, migkiaoueHHs 10 SMS-banking ta ymoBu otpumants KitieHTOM iHIIMX CyMyTHIX
[TpoaykTiB/moCayr B MeXax Ta nmo3za mexxamu [lakery.

IMacnopT cno:kuBYOro Kpeauty — iHbopmarlis, 1o HagaeTbess KilieHTy 70 TOJaHHS HUM
3asBU-10TOBOPY 13 3amoBiIeHMM Jlo3BoJeHHMM oBepApapToM y TMOpAAKy Ta 3a (opmolo,
BU3HAYEHUMU 3aKOHOM YKkpaiHnu «IIpo croknBue KpeauTyBaHHS.

Iepconanbuuii inentudikauniiinuii nomep (INIH-kon) — cekperHuit mudpoBuil Ko,
NOTPIOHMI 715 €NEeKTPOHHOI 1/1eHTHdiKawil HanexxHoro Jlepxkatens miJ yac 371iCHEHHs onepaiii 3
BukopuctanusaM Kaptku. [TIH-kox moxe HanaBaTucs JlepkaTenio y crienialbHOMY KOHBEpTI (maii
— I1IH-koHBepT) ab0 reHepyBaTucs y npolenypax, Bu3HaueHux uumiu [Ipasunamu.

Ilinbroemii mepion — 1e mnepion KopuctyBaHHs Jlo3BoieHUM oBepapadTOM, Ha SKUH
BCTAHOBJIIOETHCSI OKpeMa 3HM)KEHA IPOLIEHTHA CTaBKa, pPO3MIp sIKOi 3aTBepaXKyeThcsl baHkoM Ta
BU3HAYaeThCs BianoBigHOW0 Ilporpamoro kpeautyBanHs. [lineroBuil nepiog MOYMHAETHCS y AaTy
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BUHUKHEHHA 3a0oproBaHocTi 3a Jlo3BojeHuM oBepapadToM Ta TpUBaE 1O JaTH IOBHOTO
morameHHs 3aboproBaHocTi 3a BignmoBigHuM CyOpaxyHkoMm PaxyHKy (BKJIIOYHO), ajie HOTo
TPUBAJICTh HE MOXKE IEPEBUINYBAaTH TPAaHUYHOI KUIBKOCTI MAHIB, BCTaHOBieHOi IIporpamoro
kpenutyBaHHs. [Iporsarom crpoky nii JlozBosieHoro oBepapadTy 3a BianosiaHowro Ilporpamoro
KpEeIUTYBaHHS IIOpa3y Iicis MOBHOTO IMOTaIeHHs 3a0oproBaHocTi 3a Jl03BojeHUM oBepapapToM
Ta MPU HACTYIIHOMY BHHUKHEHHI 3a00proBaHOCTI IOYMHAETHCA HAacTynHui [limbrosuil mepion.
Mosxnusicte BukopuctanHs Kiienrom IlinbroBux mepioaiB 3a oOpanum kpeauTHuM [IpomykTom
BU3HavaeThes [Iporpamoro kpennTyBaHHs, 3a3Hau€HO0 y 3asB1-10rOBOPI.

Inartixkaa kaprka (KapTka) — enexTpoHHMH TUIATLDKHUE 3aci® y BUTIIAAI €MITOBaHOI B
YCTQHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM MOPAAKY IJIACTUKOBOI YM IHIIOIO BHMJY KapTKH, LI0
BUKOPHUCTOBYEThCS JUIs iHiMifoBaHHS Jlepkarenem mepekasiB KomTiB 3 KapTkoBoro paxyHky 3
METOIO OIJIATH BapTOCTI TOBapiB/poOIT/MOCIIYT, TIepepaxyBaHHs KOIITIB Ha paxyHKH Kiienta abo
IHIIKX 0ci0, OTpUMaHHS KOWITIB y TOTIBKOBii (opmi B Kacax OaHKIB uepe3 OaHKIBCBKI IJIATIXHI
TepMiHaIM, 4Yepe3 OaHKOMAaTH, a TaKOXX 3MIMCHEHHsS IHIIMX OIepallid, mnependadyeHuX HUMH
IIpaBunamu.

bank emitye Kaprku [Tnarikuux cucrem Visa International Service Association/MasterCard
International Inc. (mani — Visa/MasterCard) ta HarioHanbHOT TUIaTiXKHOI cHCTeMH «YKpaiHChKHI
iathxkaui mpoctipy. [ig Tepminom «Kaprka» y nux IlpaBuinax MaroThes Ha yBasi yCi €IEKTPOHHI
IUIATDKHI 3acO0M, 10 BUKOPUCTOBYIOThCS Kimientom Ta JloBipeHUMHU ocoOamu 1Sl 3A1MCHEHHS
omepaniii 3a KaprkoBum paxynkom. [lomsarrs «Kaprka» Bkirodae B cebe mOHATTS «OCHOBHA
KapTKay», «/lonaTkoBa kapTkay, «CMapT-KapTKay.

Omnepamii Ta HamaHHsA mociayr 3a KapTkoro 3MiHCHIOIOTBCS HAa YMOBAaX 3aTBEPKEHOTO
bankom [Ipoaykry/Ilakery 3 ypaxyBaHHSM LUJIbOBOIO BUKOPHUCTaHHS KOIUTIB.

IInaTtixkHa cucTeMa — MJIaTiKHA OpraHizallis, YYaCHUKH TUIATIKHOI CHCTEMH Ta CYKYITHICTh
BiJTHOCHH, III0 BUHUKAIOTh MI>K HUMH TIPU MPOBEACHHI MePEeKa3y KOIITIB.

InartixkHa cxemMa — yMOBH, 3TiIHO 3 SKHUMH 3AIHCHIOIOTHCS OIeEparlii 3 BUKOPUCTAHHSIM
KapTtku.

JlebeToBa TutaTi>kKHA cXema Tependadae 3MiHCHEHHS IIATHKHUX OTepalliii 3 BUKOPUCTAHHIM
KapTok B Mexkax 3aIMIIKy KOIITIB, 110 001iKoBYI0ThCS Ha CyOpaxyHky Kiienra.

JlebeToBO-KpequTHA IUIATDKHA cXeMma Tmependayae 3A1MCHEHHS IUIATDKHUX Olepamnii 3
BUKOpUCTaHHAM KapTok B MeXax 3aJIMIIKY KOIUTIB, 1110 00J1iKOBYIOThCs Ha CyOpaxyHky KiienTa, a
SKIIO iX HEAOCTaTHRO ad0 HEMae, TO 3a paxyHOK HajgaHoro bankom Kpemnury.

KpenuTHa nnati>kHa cxema nependoayae 311HCHEHHs IIATIKHUX Olepaliii 3 BAKOPUCTaHHAM
KapTtok 3a paxyHok komtiB, Haganux Kmienry bankom y Kpenur.

IInaTixkHe MOBiTOMJIEHHSI — CYKYIHICTh JIaHUX B €JIEKTPOHHINH (opmi, Ha MiACTaBl SAKHX
3IIMCHIOIOTHCS PO3paxyHKH 3a orepailito 3 KapTkoro, 1m0 BU3Ha4a€e BUJ orepallli Ta CyMy KOIITIB,
Ha SKy BOHAa BHKOHaHa, igeHTudikamiiini nani Ewmitenta, ExBaiipa Ta iHIIN JaHi, BU3HA4YeHI
npaswiamu [lnaTixHoi cuctemu.

Inarickauii 3acrocynok Google Pay / Apple Pay/ Garmin Pay (ILnatixkamii 3acTOCyHOK)-
nporpaMa MOOUIBHUX IUIATEXKIB Ta CIYyXOM €JIeKTpOHHOro TramMaHlsi, cTBopeHa Komnaniero
Google/Apple/Garmin, 1o 03Bossi€ 3AIMCHIOBATH IJIaTEXi 3 BHKOPHUCTAHHIM MOOITBHOTO
npuctporo Ta KapTok, TOkeHI30BaHUX Ha TAKOMY MOO1TFHOMY TTPUCTPOI.

IToB’s13ani oco0u — e OpUANYHI Ta/ab0 (Pi3UUHI 0COOM, BITHOCUHU MK SIKHMH MOXYTb
BIUTMBAaTH Ha YMOBU YU €KOHOMIYHI pPEe3yJIbTaTH iX IISUIBHOCTI YM AISUIBHOCTI OCI10, SIKHX BOHU
npeactapisiioTh. [loB’s3anuMu no BinHomeHHIO 10 Ab «YKPI'ABBAHK» ¢iznunumu ocobamu
BianoBiAHO HopM [lomatkoBoro konekcy Ykpainu € mocanoBi ocodu Ab «YKPT'A3BAHK»
(T'onosa IlpaBninag banky ta ¥oro 3actynHuku, ['onoBHuit Oyxrantep, unenu IIpasninus banky,
['omoBa ta wienn HarmsamoBoi pamu baHKy), a TakKoX WICHH POIMHHU MEPEPaXOBAHUX IMTOCATOBHX
oci0 (4onoBik (ApykrHa), 6aThbKU (Y TOMY YHCIi YCHHOBIIOBAYi), AiTH (TIOBHOJITHI/HETIOBHOIITHI,
y TOMY YMCJIi YCUHOBJIEHI1), TIOBHOPIJHI Ta HEMOBHOPIIHI OpaTH 1 CECTPH, OMIKYH, MIKJIyBaJIbHUK,
JUTHHA, HaJl IKOI0 BCTAHOBJIEHO OMIKY UM MiKJIyBaHHS.

IloBinomJjiennsi — BianpasieHHs bankom Ha HoMmep MoOuUTbHOTO Tenedona Kimienta
TEKCTOBHX MOBIIOMJIEHB PO MPOBECHI onepailii, iHpopMaliifHuX MoBigomieHb Bil banky, B Tomy
YUCI TTOBIIOMJICHh PEKJIAMHOTO XapakTepy. BiampaBieHHS 3M1HCHIOETHCS 3a JOTIOMOTOK0 MOCITYT
oreparopa MOOUIBHOTO 3B’A3KY, 1HIINX MOOUTEHUX Ta Web cepBiciB (30kpema, aje He BUKIIOYHO
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Viber, Telegram, WhatsApp Ta inmi). [ToBizomiieHHs MOXyThb po3cuinatucs y ¢opmati SMS-
MOBiIOMJIEHB, PUSh-TTOBiTOMIIEHE Ta Take iHIIE.

Ilonis npunuHeHHA - 1e OyJb-gKa 3 HACTYIHUX MEpeNideHnX MOIiH, 1o BiAOYyIHCh Mmicis
yKJIaJlaHHA MK cTopoHamu Jlorosopy, a came:

— uenoBepHenHs Kimientom cymu Kpeauty y Tepmin, BcranoBieHuit JloroBopom;

— mpen’sBiaeHHs baHKkoM BUMOIH po 10CTpOKOBe oBepHeHHs Kpenury;

— 3BepHEHHA baHKy 3 M030BOM mpo JOCTpOKOBe cTsArHeHHs Kpeauty, y TOMy umci,
HIJISIXOM 3BE€pHEHHSI CTSATHEHHS HA MalHO.

IMocayra DCC (Dynamic Currency Conversion) — «IiHaMi4Ha KOHBEPTAIlisl BAJTIOT») —
e Haganas Toproeiem Jlepikarento MOKIMBOCTI BUOOPY BAJIFOTH omeparlii (30KpemMa I'pHUBHI), TIPH
3iHCHEeHHI orepalii 3a MexaM# Y KpaiHH.

IToTouHMiT paxyHOK - paxyHOK, 10 BiIKpuBaeThcsi bankom KitieHTy Ha HOTOBipHiN OCHOBI
JUTsT 30€piraHHs TPOIIeH 1 3MIMCHEHHS PO3PaxyHKOBO-KaCOBUX OMEpalliid 32 JOMOMOTOIO TUTATIKHUX
iHCTpyMeHTIB (kpiM IloTouyHMX paxyHKiB, omeparlii 3a SKAM 3IIHCHIOIOTBCS 3 BHUKOPHUCTAHHSIM
KapTok) BiilOBIHO A0 YMOB II5OTO J{OTOBOPY 3TiTHO 3aKOHOJABCTBA Y KpaiHH.

IIporpama KpeautyBaHHsi — 3aTBEpKCHHUH YINOBHOB)XEHUM KOJIETIQJIBHUM OPraHOM
banky nepenik napamerpiB Kpenuty, B Tomy uncni y Burisai [Tacnopty 0aHKIBCHKOTO MPOIYKTY,
1010 yYMOB HAaJIaHHs], CYNpPOBOKEHHS Ta moBepHeHHs Kpemuty y dopmi [lo3BoaeHoro
oBepapadTy, kUi, pasoM 3 numu IIpaBunamu, MOBHOIO MIpOI0 BH3HAYa€ BCl JIOCTATHI YMOBHU
6aHKiBChKOTO KpenuTHOro [Ipoaykry 3 BukopuctanHsm KapTok.

IIponos:xenuii CTpok 30epiraHHsi KOWTIB - MepioJ Ha SKUd NPOIOBXKYEThCsT CTpok
30epiranas Jlemo3urty, IIOMO SKOTO 3riiHO 3 YMoBaMM OaHKIBCBKOTO BKJaay nepeadaveHa
MOXJHBICTh ABTonposoHrauii. [Tapamerpu ta nopsinok I[Ipogosxenns CTpoky 30epiraHHsi KOIITIB
BU3HAYAIOTHCS Y MOBaMH OaHKIBCHKOTO BKJIaAy Ta 1M [IpaBunamu.

IIpoaykr — mneBHa OaHKIBChbKa IMociyra ab0o0 KOMIUIEKC IMOCIYyr, 00 €IHaHMX 3a
BJIACTUBOCTSIMH, IO Hanmaerbess bankom Kiienty Ha ymoBax nux IlpaBwi, Mae BiacHi
XapaKTePUCTHKH, OCOOIMBOCTI, TapaMETPH, 30KpeMa, LIIHOB1, Ta YMOBH IPOJAXY 1 CYIPOBOJKEHHS
Tomo. bank Moxe 00yMOBIIOBaTH MpOAaX MeBHUX [IPOAyKTiB BUKIIOYHO Y KOMIUIEKTI 3 IHIIMMHA
cynytHiMu [Ipogykramu Ta/abo JlomaTkoBuMu mociyramu naptHepiB banky. Y TakoMy BuUnajaky
Kibka cynyTtHix [IpoaykriB/mocnyr o0’ennytoteest y Ilaker, ans skoro baHkoM BCTaHOBIIOETHCS
okpema 3arainbHa BapTicTh (Tapud). Ilepenmik IIpoaykris/IlakeriB, BmicT IlakeriB, Ta ixHi
XapaKTePUCTUKU /TIapaMeTpH 3aTBEPKYIOThCs baHkoMm, ompmitoaHiooThes Ha Caiiti baHky
(3okpema, B Tapudnux mnanax, [Iporpamax KpeanTyBaHHS) Ta MOCTIHHO OHOBIIIOIOTHCS BIJATIOBITHO
JI0 PUHKOBUX YMOB. baHk po3po0biisie Ta 3aTBep/pKye KapTKoBi [IpoaykTH 3 ypaxyBaHHSM ILIIbOBOTO
BUKOPUCTAHHS KOILTIB, 30KpeMa:

— JUIsl pO3paxyHKIB 32 MOTOYHUMHU noTpedamu ([lpaliB-akeTu NpuUBaTHI);

— Ui 3apaxyBaHHs Ta BUIUIaTH ColliaJIbHUX KOILTIB;

— JUI1 HaKONHMYEHHs TPOIIOBUX 3a0MIQJUKCHb Ta OTPUMAaHHS TPOILEHTIB 3a TaKUMH
HAKOIWYEHHSMH TOILIO.

bank Takoxx po3poOisie Ta 3aTBepIKye KpeauTHi IIpoxykTh, mo nepeadayaroTb KOMIUIEKC
YMOB HaJIlaHHs Ta BUKOpUCTaHHS KIIIEHTOM KpeIUTHHMX KOLITIB B paMKaxX KOPUCTYBaHHsS OOpaHUM
KapTKoBuM IIpomykTom.

Paxynok — Jleno3utHuii paxyHok, IloTounmii paxyHok, KapTkoBuil paxyHOK BiIKpHUTHI
Knienty Ha ymoBax ykianeHoro JloroBopy ais Horo BiIacHMX NHOTpeO, IO HE MOB'S3aHl 13
3MIHCHEHHSAM MiIIPUEMHHULIBKOT, IHBECTULIIHOI ab0 He3anexxHo1 mpodeciitnoi aisuibHocTi KimienTa.
Paxynok BiakpuBaeTbcs min yac npuabanHs Kiientom Ilpoaykty Ha miacrtaBi odopMIiieHOi
HaJIe)KHUM YHHOM 3asBU-J0TOBOPY.

PeanbHa piuHAa NpolEHTHA CTaBKa — 3arajJibHi BUTPATH 3a CIOXWBYMM Kpemutom,
BUPaXEH] y MPOLEHTaX PIYHUX BiJ 3arajJbHOro po3mipy Buganoro Kpenury.

Po3paxynkoBuii Micsilb — Tepioj] 3 MEPIIOro MO OCTaHHIN KaJeHIapHUN JIEHb MICAILS, B
skoMy bankom Oymu Hanani Kiienty mnocmyrm mo o6ciyroByBanHIO PaxyHky/CyOpaxyHKy.
[lepmuit  Po3paxynkoBuii wmicsiis 3a kKoxHUM [Ipogykrom/Ilakerom mnodnHaeThess 3 J1aTu
npuiiMaHHS 10 BUKOHAHHS BiAMOBiAHOI 3asBU-IOTOBOPY, OCTaHHIA Po3paxyHKOBHH Micslb 3a
koxHUM [Ipomykrom/ITakeTom 3aKiHUY€ETHCS Yy 1aTy 3aKpHUTTS BiamoBigHOTO CyOpaxyHKYy.



Po3paxyHok 3arajbHOI BapTOCTi KpeauTy Ta peajJbHOI PiYHOI MPOLEHTHOI CTaBKH 3a
JA0TOBOPOM mpo cno:kuBuMii kpeaut (ado Po3paxynoxk mo Kpeauty) — indopmaris, 1mo
HamaeTbess KIieHTy BIAMOBIAHO 70 BUMOT HOPMATHBHO-TIPABOBUX akTiB HaiioHambHOTO OaHKY
VYkpainn y pazi sugadi Kpeauty Kimienry (y [TacmopTi cCrio’kuBYOT0o KpeauTy Ta y 3asiBi-0TOBOPI).

Caiitr banky — odimiiina crtopinka Ab «YKPI'ABBAHK» B wMepexi iHTepHET 3a
CJIEKTPOHHOIO azpecoro WWW.ukrgasbank.com.

Cepeic Google Pay/Apple Pay/Garmin - cucrema MOOUIBHHX ILIaTeXiB po3poliieHa
kommaniero Google /Apple/Garmin, sika 103BoJIs€ 3AIHCHIOBATH PO3PAaXyHKH 3a TOBAPH Ta IMOCITYTH
3a JIOMIOMOT0K0 MOOUILHOTO MPUCTPORO, sAKHii mpairoe Ha miatdopmi Android/I0OS/Garmin. Ormuiata
B11I0YBAETHCS Yepe3 BIAMOBITHUHN J0IATOK 3 BUKOpHCTaHHAM TexHojorii NFC.

Cucrema /IBO — cucrema QUCTaHIIHHOTO OAaHKIBCBKOTO OOCIYrOBYBaHHS SIK CYKYITHICTb
TEXHIYHMX 3ac001B Ta MPOrpaMHOro 3abe3neueHHs, BIpoBakeHa B banky, mo no3Boissie Kiienty
JUCTAHIIIMHO 3a JOMOMOTOI KaHATIB 3B’SI3Ky, BH3HaueHHWX B JokymeHtanii Cucremm IO
(30Kpema, 4Yepe3 creliadlbHUHA MOOUIBHHMI JOJAaTOK, BCTAHOBJCHUH Ha MOOUIBHOMY MPHUCTPOI
Knienra, abo uepe3 Caiit banky), xopuctyBaTucs BiamnoBigHumMu OankiBcbkumu IIpomykramu,
oTpuMyBaTH nocinyru banky, nepenbaueni Takumu [Ipogykramu, 30kpema, [Hpopmaniiini nociyry,
PO3paxyHKOBI IOCIYTH B MOPSAKY Ta HA YMOBax, nependadeHux uumu IIpasunamu.

Cmaprt-kaptka — Kaprka, emiToBana g0 KapTkoBoro paxyHKy Ha TijcTaBi 3BEpHEHHS
Kiienra, 3a nonomororo sikoi KilieHT Mo)ke BUKOPHCTOBYBAaTH KOILUTH 3a BCIMa MPUEAHAHUMH 10
Cwmapt-kaptku [Iponykramu Tta Ilakerammu (CyOpaxynkamu). [IpaBunamu banky nependauena
MOJIMBICTh KopHucTyBaHHS KiieHToM He Ouibmi, HiX ofHietro CMapT-KapTKO0 B Mexax
oOciyroByBanHsi Bcix kapTtkoBux Ilponmykrie Ta IlakeriB. Bumyck CwmapT-kapTku €
HEOOOB’SI3KOBUM Ta BHUKOHYeThCS baHKOM 3a BiANOBIAHMM 3BepHeHHsM KitieHTa. 3amoBiIeHHsA
CMapT-KapTKH MOXJIMBE 3a YMOBH SIKIIIO 1i€ nependadeno ymoBamu IIpogykry.

Couianbua (ado Ilenciiina) — Kaptka, emitoBana bankom B mexxax BianosigHoro Ilakery,
NPU3HAYCHOTO IS LiJIeH 3apaxyBaHHS CyM MEHCIH Ta/abo rpomoBOi TOMOMOTH, 0 HAIXOASTh JI0
banky Bin opraniB I[lenciitnoro ¢onny Ykpainu abo opraniB MiHicTepcTBa COLiadbHOI MOMITHKU
VYkpaiau Ta iHIIMX OpPTaHiB COIIAIbHOTO 3aXKCTY Ha IMiJICTaBl YKJIaeHHX JOTOBOPIB ;

ConianbHi komTHm — rpomosi Haaxo[keHHs Ha CyOpaxyHok KiieHTa wHiabOBOTO
npu3HaueHHs (Takl K 3apoOiTHa IulaTa, CTUIEHJIA, IMEHCId, TpolIoBa JomoMora Ta/abo 1HII
nepea0davyeHi 3aKOHOM COLIalbHI BUIUIATH), L0 HAAXOAATh 10 baHKy Ha yMoBax YKiIaJeHHX
JloroBopiB 00CIIyroByBaHHS 3apIiaTHOTO MPOEKTY, JOTOBOPIB YKJIaJIEHUX 3 opraHamu [leHciitnoro
donny Ykpainu abo opraHamu MiHicTepcTBa COLIAIBHOI MOJITUKH YKpaiHU Ta IHIIMMH OpraHamu
COLIIAJIBHOTO 3aXMCTY.

Crpoxk naii Kaprku — mepion wacy, 1o mo4ymHaeThes 3 Aatu Bujpadi bankom Kaptku
Jepxarento 1 3aKiHYY€ThCSl B OCTAaHHIA KaJICHJApHUHN JI€Hb MICSIS, 3a3HAYEHOTO Ha ii JUIbOBIM
CTOpPOHI.

Crpok 30epiranis KomTiB/0aHKIBCbKUX MeTAaJiB — 11epioj Ha Skuil BxiiagHuk po3minrye
Henosur B banky.

CyoOpaxyHok — ocoboBuii KapTkoBuii paxyHOK, IO BiAKpUBaeTbcs baHKOM Ha mijacTaBi
3a8BU-0TOBOPY K OKPEMHUH pETICTp aHaJITUYHOrO OOJIKy B aBTOMAaTH30BaHIM OaHKIBCBHKIHM
CUCTEMI JIJIsl BHYTPIIIHBOCUCTEMHOIO OOJIIKY omepalliii B Mexkax oOciyroByBaHHs ofgHoro [lakery
Ta JIJIsl HaJIeXKHOTO BioOpaxeHHs BurparHoro 6anaHcy 3a Bcima KapTkamu, eMiTOBaHUMH B MeXax
nporo Ilakery. CyOpaxyHOK € HEBiJ €MHOIO yacTHHOIO KapTkoBoro paxyHKy, TEXHIYHO HOMY
MiANOPSAKOBaHMM, M0 3a0e3nedye OJHOYAcCHE (CHHXPOHHE) BiIOOpaKeHHsI ormepariiii Ha
CybpaxyHnky 1 Ha KapTkoBOMY paxyHKYy.

Tapuduuii nuian — 3aTBepXKEHUI YIIOBHOBAXEHUM KOJIETialIbHUM opraHoM baHky nepernik
napametpiB [lakeri, nepenik [IponyxTiB Ta nocuyr y Ilakeri (y ToMy uucii, I[IHOBHUX) II0JJ0 YMOB
iX mpoaaxKy Ta CynpoBOJUKEHHs, kUil po3mimenuii Ha Caiiti banky ta pazom 3 riumu [IpaBunamu
MOBHOIO MIPOIO BU3HA4a€ BCl JOCTAaTHI YMOBU HaJlaHHS OaHKIBCBKHX IOCIYI B MEXKax KOKHOTO
ITakera.

Tepminaa caMo000c/yroByBaHHsl — IPOTrPaMHO-TEXHIYHUM KOMIUIEKC, IO Ja€ 3MOTy
HIIiaTOpy 3AIHCHUTH CaMOOOCIIyrOBYBaHHS 3a ONepallisiMM IHILIIOBaHHS IepeKka3y KOIITIB B
roTiBkoBiii (opmi Ta/abo 3 BukopuctaHHsaMm Kaptkw, omepskanHs iHdopmallii mpo CTaH CBOIX
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paxyHkiB/CyOpaxyHKiB, a TaKo)X BHKOHAaTH IHIII omepamii 3rigHo 3 (QYHKUIOHAJBHUMU
MO>KJIMBOCTSIMH LIbOT'O KOMILJIEKCY.

ToxkeH - nupoBe NpeAcTaBICHHS KapTKU, ke GopMyeThbes 3a (hakToM peectpauii KapTku B
MobibHOMY d0onaTKy 1 30epiraerbcsi B 3amM(poOBAHOMY BHIJIANI B 3aXHIICHOMY CXOBHIII
MOOITEHOTO MPUCTPOIO.

Toxenizauisi - nporec ctBopeHHss TokeHa 1 0oro 3B'I3KM 3 HOMEPOM KapTKH, IO JT03BOJISE
OJTHO3HAYHO BHU3Ha4MTH KapTy, BUKOpHCTaHy ISl 3/11HCHEHHS onepailliii 3 Bukopuctanusm Cepaicy
Google Pay/Apple Pay/Garmin Pay. TokeHni3amist 3aiiicHIO€TbCS 3a (hakToM goaaBaHHs KapTku B
Mo0OiTbHOMY JIOAATKY.

Toprosenp — cy0'eKT rocrnoiaproBaHHs, SKUH BIIMOBIAHO A0 AOTOBOPY 3 OaHKOM-eKBalipoM
npuiiMae 10 o0ciyroByBanHs KapTku 3 METOIO MPOBEICHHS OIIATH BAPTOCTI TOBAPIB UM HOCIIYT.

daxkTnyHa 3adoproBanicth (HecankuionoBanmii kpeaut) - 3a0oproBanicTh KitieHTa
10710 morarieHdss cymu [lo3BosieHoro oBepapadTy, HapaxOBaHHX MPOICHTIB, HecaHKIiOHOBaHOI
3aboproBaHocTi, Kowmiciii, IHIIMX TUIaTEXIB Ta BUTPAT, MTOB’A3aHUX 3 KOPUCTYBaHHAM J[03BOJIEHUM
oBepapadrom, nependadeHux J[oroBopom.

CVV2/CVC2 xon — Tpu3HauHui a00 YOTHPHU3HAYHMI KOJ| MEPEeBIpPKH TOCTOBIPHOCTI
KapTku, nmpusHaueHuil i miaATBepAKeHHs omnepaiii B mepexi Inrepuer: mis Kaprok [lnatixuoi
cucremu Visa — CVV2 (Card Verification Value2); nns Kaprok Ilnarixkuoi cucremu MasterCard —
CVC2 (Card Validation Code 2).

SMS-banking — IIpoaykr, mo nepeadauae HamaHus I[HpopmamiiiHux mocayr bankom
Hepxatensam Kaptok 3acobamu MoOiIbHOTO 3B 53Ky HUIsixoM oominy IloBinomnennsamu Ha Homep
MoOinpHOTO Tenedony Kirienra/lepxarerns.

[Hmi TepMmiHM Ta TOHATTA, IO BUKOPHUCTOBYIOThCS Yy Iux [IpaBumax, BXKHUBAarOThCS Y
3Ha4YeHHI, HaBeJeHoMY Yy llomatkoBomy Kkonekci Ykpainw, 3akoHax Ykpainu «I[Ipo mmaTixHi
CUCTEeMH Ta IepeKa3 KoOWTIiB B YkpaiHi», «[Ipo 3amobiranHs Ta npoOTHIIIO0 Jeramiszarii
(BIIMMBAHHIO) JIOXOIB, OJICPKAHUX 3JOYMHHUM INUIAXOM, (DIHAHCYBaHHIO TEPOPH3MY Ta
(biHAHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOro 3HUIICHHS», «lIpo crnoxkuBYe KpenauTyBaHHS,
IHIIKX 3aKOHaX YKpaiHW Ta HOPMATUBHO-TIPABOBUX akTax HarionanbHOro 6anky YKpaiHu.

1.2.  3ATAJIBHI NOJIOKEHHS

1.2.1. IlpaBuna BHM3HA4YalOThb YMOBU Ta MOpPsJOK oOcimyroByBaHHs bankom Kiienra mo
oOpanux I[Ipogykrax banky.

1.2.2. TlpaBuna perymoroTh BiiHOCMHU MiX KiienToMm 1 bankom (niani pa3om 3a TEKCTOM —
Croponn) oo HagaHHs bankom HactymHux nociyr Kiienry:

- BIIKpUTTS Ta oOciyroByBaHHs [I0TOYHMX paxyHKIB y HalllOHAJbHIM, 1HO3€MHINA BalrOTax
a00 y 0aHKIBCHKHUX MeTajax;

- BIAKpUTTA [lemOo3WTHUX paxyHKIB, pO3MillleHHs J[emo3uTiB y HalioHalbHIN, 1HO3eMHIN
BaJIIOTax a00 0OAHKIBCHKHUX METaJIax;

- BIIKPUTTSA Ta 00cayroByBanHs KapTkoBux paxyHkiB, BUunyck Kaprok;

- HajgaHHs Jlo3BoneHoro osepapadty no KaprkoBum paxyHKaMm.

[IpaBuia BU3HAYaIOTh MOXKJIMBICTH Ta 3arajibHi YMOBH HaJIaHHs CYMYTHIX MOCTYT MapTHEPIB
banky, Takux sik «KOHCBEpXK-cepBiCc», MEIUYHE CTpaXyBaHHsI, CTPaxyBaHHS KHUTTS, TOIIO, Mai —
JonatkoBi nociayru naptHepiB banky.

1.2.3. Ocob6mmBocTi HagaHHs TOCIYT B po3pi3i [IpoaykTiB baHKy BH3HAYAIOTHCS B OKPEMHX
pozninax nux [Ipasui.

1.2.4. JloroBip BBaXaeThCs YKIAAEHUM, SKIIO KITIEHT Halle)KHUM YHHOM 3allOBHUB Ta
nianucas 3asBy-A0roBip, a baHnk npuitHse Taky 3asBy-7A0roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.5. Haroro yxmaneHas JloroBopy BiAmoBigHo g0 tux [IpaBun € mata BigKpHUTTS
Paxynky. bank Moxe MOBIIOMIISTH Mpo JHaTy BiAKpuTTS PaxyHky 3acobamu SMS-banking. [Ipu
1poMy, baHk Mae npaBo BiIMOBHUTH Y BiIKpUTTI PaxyHKy y pa3i HeHagaHHs KiTieHTOM JOKYMEHTIB,
HEOOXiMHUX JUIsi 3’scyBaHHS ocoOu KiieHta, cyTi AisUIbHOCTI, (DiHAHCOBOTO CTaHy TOIIO.
[Tpun6anus koxHoro HoBoro IIponykTy 3AiMiCHIOIOTBCA HUISIXOM MoAaHHA KilieHToMmM okpemoi
3as1BU-I0TOBOPY.

1.2.6. YV pas3i, axmo oopanuit KiientoMm 1 3a3nadeHuit y 3asBi-norosopi [laker nependadae
MoxuBicTh oTpuMaHHs Kiientom Kpemuty y ¢opmi [lo3BoneHoro oBepapadty, ykiaaeHUi
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BinnmoBigHO M0 1ux [IpaBun 3asBa-mOroBip € OJHOYACHO JOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta
KPEIUTHUM JIOTOBOPOM Y PO3YyMiHHI MOJIOKEeHb [[uBUTbHOTO KOmEKCy YKpaiHu (IOTOBOPOM IPO
CHOXHMBYMH KPEIUT y PO3YMIHHI MOJIOKEHb 3akoHY YKpainu «IIpo criokuBYe KpeAuTyBaHHS). Y
3asB1-0rOBOpl 3a3HAYAIOTHCS OKPEMI ICTOTHI YMOBU JJIsi KPEAMTHOIO JOTOBOPY SIK OKpPEMOl
CKJIaJIOBOI YAaCTHHHU 3asBU-I0TOBOPY. /laTol0 KPEeaUTHOTO JOTOBOPY € JaTa BCTAHOBJIECHHS baHkom
Jlimity Jlo3Bosenoro oBepapadtTy Ha BiamoBigHomy CyOpaxyHky Kiienrta. bank moBimomiisie
Knienta npo ¢akt BcranosneHus 3a CyOpaxynkom Jlimity Jlo3BoseHoro oBepapadTy 3acobamu
SMS-banking. Skmo micis BCTaHOBIEHHS Ta/ab0 micis 30uTbmieHHs/3MeHIIeHHs  JlimiTy
Jo3Bonenoro osepapadty KiieHT mnpoaoBXye BHKOPHCTAHHS KOILUTIB, BBAXKAETHCS IO TakKe
BCTAHOBJICHHs/3011bIIeHHS/3MeHIIeHHs JlimiTy [[03BosieHOTO OBepipadTy BHKOHAHE 3a 3T0JIO0
CropiH.

1.2.7. bank BukoHye (GyHKIII mogaTkoBoro areHta KirieHTa BIOIMOBITHO A0 YHWHHOTO
3aKOHOJIABCTBA Y KpaiHH, a came:

1.2.7.1.napaxoBye, yTpuUMye Ta TIepepaxoBye 10 OwpkeTy 3a paxyHok KiieHta cymu
BIJIMOBITHUX MOAATKIB Ta 300piB IiJ] yac 31iiCHEHHs 32 PaxyHKaMy BUAATKOBUX OTEpalliii;

1.2.7.2.mix 4dac wHapaxyBaHHs/BuIuiaTh KilieHTy 1M0X0omy, B T.4. y BUIJISAII BiJICOTKIB
(poLeHTIB), 13 3aCTOCYBaHHSIM BCTAQHOBJICHOI CTaBKH, baHK HapaxoBye, YTpUMYy€e Ta CIUIadye
(mepepaxoBye) m0 OOJDKETY 3a MICIIEM CBO€EI peecTparii moJaTok Ha Joxoaw (i3udHHUX OcCi0, a
TaKOX 1HII MOJATKU 1 300pu y po3Mipax Ta MOPSAKY, 10 Bu3HadeHi [lomaTkoBUM KoJeKcoM
VYkpainu, y pasi, SKIIO Takiii 000B’S30K MOKJIAJCHUH HAa baHK HOpMaMM YMHHOTO 3aKOHOJABCTBA
Ykpainuy;

1.2.7.3.ipoTsiroM 3BiTHOTO Tiepioay baHk momae 3a MiciieM CBO€T peecTpallii MoaaTKOBHIA
pPO3paxyHOK JI0 KOHTPOJIOIOYOro OpraHy 3a (OpMOIO Ta Yy CTPOKH, BCTAHOBJIEHI UYMHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

1.2.8. Ili IlpaBuna MicTATh MOCWIaHHS HEe Ha Bci HaiimenyBanHs [Ipomykris/IlakeTis,
3aTBep/pKeHUX baHKoM, JnHIIe HAa Ti, MO MICTATh MEBHI OCOOJIMBOCTI YMOB MPOJaXy Ta
CYIIPOBOJUKEHHS 1 MOTPeOyIOTh OKPEMOTo BU3HaueHHs Yy BigHocuHax Cropid. IIpu npomy, ymMoBH
NPOIaXy Ta CyNpoBOKeHHs Oyab-sikoro [Ipoxykry/Ilakery, mo po3mimenuii Ha Caiiti banky (y
Tapudnux rianax ta [Iporpamax KpeauTyBaHHs), TOBHOIO MIpOI0 BHU3HadeHi y nux IIpaBuiax, €
JIOCTaTHIMU JJIs1 OTHO3HAYHOT 0 po3yMiHHS CTOpoHaMH.

1.2.9. Ilipnucanusm 3asBu-gorosopy KiieHT miaTBepKye, 1110:

1.2.9.1. JlonaTtkoBi KapTKH MOXYyTh OyTH eMiToBaHI Ha iM’st JloBipeHHX 0cCi0 JwIe micis
npoBesieHHs bankoM iX imeHTHdikalii Ta Bepudikaiii 3riTHO 3 BUMOTraMH YHHHOT'O 3aKOHOJIaBCTBA
VKkpaiHu, sike peryiroe BIAHOCMHU Yy cdepi 3amobiraHHs Jjeranmizamii (BiIMUBAaHHIO) JOXOJIB,
OJIEpXKaHMUX 3JIOYMHHHUM HUIAXOM, (DiHAHCYBAaHHIO TepOpHU3MY Ta (P iHAHCYBAHHIO PO3MOBCIO/KEHHS
30p0i MacOBOTO 3HUILICHHS,

1.2.9.2. Gynp-ski ymMOBH, OOMEXEHHS TOILO, BCTaHOBJIEHI LumH IIpaBuiamMu CTOCOBHO
KnienTa po3snoscrogxytoTscs 1 Ha JJoBipeHux ocio;

1.2.9.3. BiH HajgaB CBOI 3rojly Ha BYMHEHHS MaJIOJIITHHOIO/HEMOBHOMNITHBOIO OCO0O0I0
JIpiOHUX MOOYTOBUX MPABOYMHIB, Y TOMY YMCI1 BUKOPUCTAHHS KPEJUTHHUX KOIITIB, 32 JIOIIOMOTOIO
HonatkoBoi kaptku «llIkonsipa», y pasi ii 3aMoBieHHs B baHky;

1.2.9.4. 3arampHa BapricTh KpemuTy 3 ypaxyBaHHSM IpPOIEHTHHUX CTaBOK, BapTICTh BCIX
JIOJJATKOBUX Ta CYMYTHIX mociyr baHky Ta Tperix ocib Ta iHmux (inaHcoBUX 3000B’s13aHb KitieHTa,
SK1 TIOB’S3aHl 3 OTPUMaHHSIM, OOCIYrOBYBaHHSM 1 morameHHsM Jlo3BosieHOTo oBepapadTy, y
BUTJISIAI pealbHOT MPOIEHTHOI CTaBKM Ta aOCOJIOTHOTO 3HAueHHs mojopoxdaHHs Kpeaury,
BU3HAYCHA 3 HASBHUX Ha JaTy BCTaHOBIEHHs Jlo3BosieHoro oBepapadTy y baHKy moka3HHKIB i
JAHMUX Ta BiJoOpakeHa MOBHOIO Mipoto B oTpuMmaHoMy Kitientom IlacmopTi crioxuBYOro KpeauTy
ta 'y Po3paxynky no Kpenury;

1.2.9.5. noramenHs Oyap-sKoi 3a00pProBaHOCTI 3a ykKJIaaeHuM JloroBopom Moxke OyTu
3/IIHCHEHO 3a paXyHOK KOIUTIB, OTPUMaHMX BiJ peanizainii maitHa Kiienra;

1.2.9.6. BiH mMOroguBCs 3 YMOBAMHU Ta MOPSAKOM PO3KPUTTA OaHKIBCHKOI TaeMHHUIII,
BUKJIaZeHUMH y 1ux [IpaBuiax Ta Hajae CBOIO 3roAy Ha PO3KPUTTS 1H(Opmalii, 110 MICTUTh
0aHKIBCbKY TAEMHHUIIIO Y TIOPSJIKY Ta y BUIAJIKaX, BU3HaYeHUX LuMU [IpaBunamu.

1.2.9.7. oxpewmi onepairii, BU3Ha4eHi numu [IpaBunamMu, MOXKYTh 3/I1MCHIOBATHCS HA yMOBaX
JTUCTaHIIITHOTO 00CcIyroByBaHHs yepe3 KoHTakT-1IeHTp.
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1.2.9.8. Ilepen yknaneHusm /loroBopy BiH 03Ha{OMUBCS:

— 3 moBHUM TekcToM JloroBopy, B ToMy uucii 3 npoaatkamu 1o J[loroBopy Ta
Tapudamu, MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOKYETHCA 3 yciMa yMoBaMu JloroBopy, a Takox
oTpuMaB npumMipHuk Jloroopy;

— iHdopmaniero, mo nependadeHa B yactuHi 2 crarti 12 3akony Ykpainm «IIpo
(1HAHCOBI MOCTYTH Ta JeP>KaBHE PETyJIOBaHHS PUHKIB (piHAaHCOBUX mocayr» 1 KimieHT miaTBepmkye
CBO€ O3HAWOMJICHHS 3 TaKOO iH(opMmartiero, mo po3mimena Ha Caiiti banky.

1.2.9.9. Indopmamis, Hagana bankom KiieHTOBI 10 MOMeHTy ykiananHs JloroBopy Ha
BUKOHaHHs cTarTi 12 3akony VYkpainu «[Ipo ¢(iHaHCOBI mMOCIyrH Ta Oep)KaBHE PEryIIOBaHHS
PUHKIB (hIHAHCOBUX MOCTYT», HaJaHa B TIOBHOMY 00Cs31 Ta € JOCTOBIPHOIO, a JIOTOBip yKJIajeHO 3
KiieHToM Ha CHpUSATIMBUX Ui HBOTO YMOBAaX, IO B TIOBHOMY 00CS31 BIAMOBIAAIOTH YMOBaM, SIKi
Oynu mepenbayeHi B HajgaHii iHGopMartii.

1.2.10. Ilinnucannasm 3asBu-goroBopy KirieHT Hasae cBOO 3roAy Ha Te, I10:

1.2.10.1.bank Mae mpaBO BiIMOBHUTH Yy KopucTyBaHHI [IpogykTom Ta BigkputTTi PaxyHky
Knienty y pa3i HeHajaHHS OCTaHHIM 3amuTyBaHOi iH(opmauii 3 igeHTu¢ikanii Ta Bepudikamii
3riJHO 3 BUMOTaMH YHMHHOTO 3aKOHOJABCTBA YKpaiHH, SKE pETrYIIo€ BIAHOCHMHU Yy cdepi
3arnobiranHs Jeranizamii (BiAMUBaHHIO) JOXO/IB, OJEP>KaHUX 3JIOUMHHUM LUISIXOM, (DiHAaHCYBaHHIO
Tepopu3My Ta (PiHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30pOi MAacoBOrO 3HHILIEHHS; y LbOMY BHITAIKY
JloroBip BBa)Ka€ThCS HE YKIAICHUM;

1.2.10.2.BHecennss 3miH g0 1ux IlpaBun Moxke 3milicHIOBatucs baHkoM y TOpSIKY
BrU3HaueHOMY B MyHKTI 1.7. uux IlpaBui, a KiieHT 3000B’s13yeThcs BIICTEKYBAaTH 3a3HAUYEHI 3MIHU
3a iH(popMmaliero, ska onpwioaHIOeThcs Ha Caiiti banky, Ta BYMHSATH [ii 3TiIHO 3 ITUMH
[TpaBuiiaMu BiMOBIAHO A0 BIACHUX MOTped IMIOAO MoJaibInoro kopuctyBaHus IIpogykrom(amn),
30KpeMa, y pa3i He3rou 3 3apornoHoBaHUMH baHkoM 3MiHaMu;

1.2.10.3.bank Mae mpaBO KOHTPOJIIOBATH PHU3UKHU, TIOB’SA3aHI 3 HAJaHHSAM TOCTYT
kpeautyBanHs KiieHnty. 3 miero MeToro KilieHT BiIMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU
Hajae banky 3roay Ha mepeaauy, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIUpPEeHHs 1H(opMalii mpo
cebe, vepe3 Oynp-ske OrOpo KpeawTHUX ictopii Ta Kpemutamii peectp HamioHanbHOTO OaHKY
Vkpainu (mani - Kpenutauii peectp HBY). KiienT Hamae 3romy Ha JOCTYI 10 HWOTO KPEIUTHOI
icTopii Ta oTpuMaHHs baHkom iHQopmalii B MOBHOMY 00Cs31, 10 CKJIAJa€ KPEAUTHY 1CTOPIIO
Knienra y 6yab-skomy Gropo kpenuTHHX ictopiit Ta Kpeautnomy peectpi HBY. Indopmanist npo
Ha3By Ta ajapecy OIOpO KpeOUTHHMX ICTOpiM, A0 skux baHkom mnepenaeTscs iHpopMamis as
dbopmyBanHs KpenuTHOI icTopii KiienTa, po3mimiena Ha Caiiti banka,

1.2.10.4.y pa3si HecBoewacHOro Ta/abo He y MOBHOMY 00cs3i moBepHeHHs KiieHTOM cym
Jlo3BosieHoro oepapadTy Ta/abo CIUIaTH MPOLEHTIB 32 KOPUCTYBaHHs Jl03BOJIEHUM OBepApadTOM
Ta/a00 1HIMX TUTATeXIB 3a ykianeHuMm [loroBopom bank mae mpaBo HajgaBaTu iH(OpMaIliO Mpo
Knienta no Kpenutnoro peectpy HBY, 3 sikoro 1o iHdopmariirto MaTUMyTh IIpaBO OTPUMYBATH Ta
BUKOPHCTOBYBATH TPETi 0cOOM y TMOpsIKy, Bu3HaueHOMY [lomoxkeHHsim  mpo KpemutHuii peectp
HamionaneHoro 6anky YkpaiHu, sike 3aTBep/pkeHe nocraHoBoro [IpasninHsa HarionansHoro 6anky
Vkpaiau Big 04.05.2018 Ne 50;

1.2.10.5.bank Bene 060K yciX CyM TIpOIIOBMX KOIUTIB, SKi MiUIAraroTh ciuiati banky 3a
ykiazneHuM JloroBopoM, Ta y 0y/ib-IKOMY CYZOBOMY MPOBAKEHHI, 110 MOKE€ BUHUKHYTH Yy 3B’ SI3KY
3 TakuM JloroBopom, OGaHKIBCbKI JOKYMEHTH ILOJIO TaKOro oOmiky (y TOMY YHCIi, Taki, 10 He
niIsararoTe HaganHio Kimenty BigmoBimHo a0 1mux [IpaBwir), € moka3om icHyBaHHSI 3000B’SI3aHb
KnienTa mono cinatu banky BilMOBIAHUX CyM IPOIIOBUX KOIITIB;

1.2.10.6.bank Mae mipaBo 3TIMCHATH BiJICTYIUICHHS CBOIX MpaB 3a yKJIaJeHuM J[oroBopoM Ha
KOpUCTh TpeTiXx oci6. Take BiJICTYIUIEHHS BiJOYyBa€ThCs LUIAXOM YKIAAeHHS MK baHkoM Ta
TPETHOI0 0CO00I0 BiAMOBIAHOTO AoroBopy. [Ipo ykmageHHs Takoro noroBopy baHk Hancuiae
Knienty Bignosiane [loBigomnenHs y cnoci6 nepeadayennii numu [IpaBunamus;

1.2.10.7.mpouenypa AxtuBamii KapTku, BcraHOBIeHa baHkOM 3TimHO 3 TpaBHIaMHU
[TnaTi>KHUX CHUCTEM, MOXE BUMaraTH OKpeMHuXx Jii 3 6oky Jlepkartens moao reneparii/aminu [1TH-
kony Kaprtku, mopsiaok sikux moBinomuiserscsi bankom mpu Bugaudi KapTku, 1 siki moTpeOyroTh
000B’s13k0BOr0 HagaHHa banky iHdopmarii npo Homep MobinbHOTO TENnedony;

1.2.10.8.yci moBigoMIIeHHs, IO HAMAIOTHCA OAHIED CTOPOHOIO 1HIMIHM, HAICUIATUMYTHCS 3
JOTPUMAaHHAM BIAMOBIIHUX MPOIENYp, BU3HAYCHUX UYMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUMH
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[lpaBunaMu, mpu AOCTaBLI OCOOMCTO, MOIITOBUM, Tele()OHHHM 3B’SI3KOM YHM (pakcom iHIIIH
Croponi. ¥Yci MOBIAOMJIEHHS, HaaiclaHI baHKOM TOMITOBUMH BIANpPAaBICHHSMH Ha ajpecy,
3a3Ha4YCHy y 3asBi-AOrOBOpi, BBAXKAIOTHCA TakuMH, o otpuMmaHi Kiientom dyepe3 7 (cim)
KaJICHJIApHUX JHIB Ticas ix BianpaBieHHs bankom. Ilicis cruimHy 1IbOTO CTPOKY HACTarOTh YCi
MPABOBI HACHTINKH, JaTa HACTAaHHS SKWX IOB’s3aHA 3 JAaTOK OTpUMaHHS KITieHTOM MOBiTOMIICHB
banky;

1.2.10.9.bank mae mpaBo HaacunaTu Jlepkarensm Oyab-sKy iH(MOpMAIi0, Y TOMY YHCII
TaKy, II0 MICTHUTh OaHKIBCHKY TAa€EMHHUIIO, BJIIACHMKOM skoi € KirieHT, 3acobamu TeneoHHOTOo
Ta/ab0 (aKCUMUTLHOTO 3B’SI3Ky, HUISXOM [lOBiqOMIIEHB, IMOIITOBUM 3B’S3KOM, EJIIEKTPOHHOIO
MIOIITOO TOIIO, Ta MIPH IbOMY baHK 3BIIBHSAETHCS BiJl OYb-IKO1 BIAMOBIAAIBHOCTI y pa3i AOCTyIy
TpeTix ocib a0 Takoi iHpopmarlii mia yac ii mepenavi 3a3HAYCHUMHU KaHAJIAMH 3B’ A3KY.

1.2.10.10. bank Hancuiae iHdopMalio, y TOMY 4YHCII Tpo 3iilicHeHI omepamii 3
BukopuctanusaM Kaptku, Ha Homep mobinpHOro Tenedony ta KiieHT oriauye Taky MHOCIYTY
3riHO 3 BiANMOBiMHUM TapudHUM muaHoMm. Y Bumaakax, sSkmo KileHT BIIMOBUTHCS BiJ HaJaHHS
banky Homepy MoOinpHOTO Tenedony abo BiAMOBUTHCS Bia oTpuMaHHs IloBimomienb mpo
BUKOHaHI omnepaii 3a Paxynkom/CyOpaxyHkoM, abo mucbkMOBO He MOBiIoMHUTH baHk mipo 3miHy a0o
Brpary Homepa mobinsHOrO Tenedony, abo SMS-noBijomaeHHsa He OyayTs oTpumani Kiientom 3
Oyap-KUX 1HIMX TpuunH, abo KirieHT He 3BepHEThCs 10 BaHKy 3a MIOMICSAYHOIO BHUITHCKOIO,
BBaXKAae€Thcsl 1m0 baHk HamexxHuM unMHOM moBigomuB KitieHTa mpo yci 3aidicHeHi omepaiii 3
BukopuctanHsaM Kaprok. KiieHT moromkyerbes, mo bank He mae 000B’s3Ky HamanHs KitieHty
iHmuX (He mepenbaveHnx nuMu [lpaBuiaamMu) TOBIIOMJICHH TMPO 3IIMCHEHI omepamii 3
BUKOpHUCTaHHAM KapTok.

1.2.11. Ilignucannsm 3asBu-goroBopy KiieHT sk Ccy0’€KT NepCOHANBHUX JaHUX
BIZMOBITHO /10 3akoHy YKpainu «lIpo 3axucT mepcoHaNbHUX AaHUX» Hajae baHKy cBOlo 3romy Ha
00poOKy (30mpanHs, CUCTEMaTH3aIlis, HaKOITMYCHHS, peecTpartis, 30epiraHHs,
YTOYHEHHS/OHOBIICHHS, BHUKOPUCTAHHS, NOUIMPEHHS/TIepesada, 3HEOCOOJICHHs, OJOKYyBaHHS,
3HMIICHHS TOII0) baHkoM nepcoHanbHuX daHux KiieHTa Ha manepoBHUX HOCISX, B iHGOpMAIiHHUX
AaBTOMATH30BaHUX cHUcTeMax baHky, Tomo s peamizamii bankoMm cBOiX mpaB Ta 00OB’SI3KiB,
BHU3HAUEHUX YMHHHUM 3aKOHOJIABCTBOM YKpaiHW Ta ykiageHUMH MK bankom Tta Kiientom
Joropopamu, npu HajaaHHi KiieHTy Oyap-skux O0aHKIBChKUX Mocayr. OOCAT MepCcOHATbHUX JTaHUX
Knienta, mono skux baHk mae mpaBo 3ilicHIOBaTH OOpOOKYy mepcoHanbHUX AaHux KiieHra,
BU3HaYaeThcsi CTOpoHAMU K Oynb-ska iHpopMmaiis po Kiienta tTa ymoBH ykiazneHoro Jlorosopy,
0 cTaja BiloMa baHKy mpu BCTaHOBIJIEHHI Ta y XOAl BigHOCHH 13 KiieHTOM, y TOMY 4HCIi BiX
TpeTix ocid. Yinaaenasm [lorosopy KimieHT miaTBepmkye, M0 HOMY MOBIIOMJIEHO TIPO MOTO MpaBa
K Cy0’€KTa MepCOHaJIbHUX JaHWX, BU3HAuUE€HUX 3akoHOM Ykpainu «I[Ipo 3axucT mepcoHambHHX
JaHUX», TPO BOJOIUIBLS TMEPCOHATBHUX IaHWX, CKIAJ Ta 3MICT MEPCOHATBHUX ITaHHUX, IO
30UparoThCs, MEeTy 300py TaKMX IaHHX Ta OCi0, SIKUM MOXYTh INepelaBaTHCs MEepPCOHANbHI JaHi
Kiienta. KiieHT moro/kyeTbesi, Mo HasBHICTh IbOTO MiAMYHKTY B [IpaBmiax € qoctatHiM yis
MOBHOTO BHUKOHaHHsA bankoM Bumor dactuHu 2 ctarti 12 3akony VYkpainm «[Ipo 3axwmcr
NEPCOHANBHUX JITAHUX» 1 He MOTpeOye T0TaTKOBUX MUCHMOBUX MOBIIOMIICHB PO T€, MIO:

1.2.11.1. wmetoro 3060py HOro MepcOHAJIbHUX JaHUX € BUKOHAHHS BUMOI 3aKOHY YKpaiHH
«[Ipo 3amobiraHHg Ta MNPOTHUJIIO Jeramizanii (BiAMHMBAHHIO) JOXOJIB, OJEP>KaHUX 3JIOYMHHUM
HUIIXoM, (iHAaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PpO3MOBCIOJDKEHHS 30poi MacoBOro
3HUMICHHS», THIINX 3aKOHIB Ta HOPMAaTHBHO-TIPaBOBUX aKTiB YKpaiHH, MMOJI0OKEHB, YCTAHOBUMX Ta
IHIIMX aKTiB BHYTPIIIHBOTO peryiaoBaHHs baHky;

1.2.11.2. ocobu, SKHM TIepearOThCA IEpPCOHANbHI JaHi (Hamaai — BIiAMOBITAIBHI
MpaliBHUKKA baHKy), BUKOPHCTOBYIOTh TaKi MEPCOHAJbHI JaHi BUKIIOYHO BIAMOBIAHO O IXHIX
nocajgoBuX OOOB'I3KIB Ta Takl BIANOBIAJAbHI MpaliBHUKA baHKy HeCyTb MEpCOHAIbHY
BIJIMOBIJAJIBHICTh 3@ PO3TOJIOUICHHA Y OYyIb-sIKHI CHOCI0 MEepCOHAIBHUX JaHUX, AKi iM Oyno
JIOBIPEHO a00 SIK1 CTAM BIiIOMI y 3B'SI3KY 3 BUKOHAHHSIM HUMH MTOCAJ0BUX 0OOB'SI3KIB.

KiieHT moromxyeThcsi, 0 JUIs HaJlEKHOTO BUKOHAHHS YMOB yKiaaeHoro JloroBopy a0
YHclia TPETiX 0cid MOXKyYTh OyTH BiJIHECEH1, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTaHTH, ayAUTOPH, a
TaKOXX YCTaHOBH, IO 3AIMCHIOIOTH OOpOOKY NEpCOHAIBHUX JaHUX Ha MpodeciiiHiii OCHOBI,
Hamionansuuii 6ank Ykpainu (mami — HBY), ocobu (opranizamii), mo HamaroTh [lepkarensm
Kaprok, emitoBanux bankowm, iHpopmaniitHo-opranizamiifHi HociIyru Ta/abo moCIyru cTpaxyBaHHS
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oo (3okpema, kommanii AT CrpaxoBa kommaniss «ARX») xommaHi€ero 3 HaJaHHS TOCITYTH
«KoHcrepk-cepBicy» TOIIO), iHII 0coOM (opranizaiii), Ski MPOBOAATH aKIlii Ta/abo po3irparri
Ta/abo0 mporpamMu JIOSJIBHOCTI TOIIO BIAMOBITHO O VYKJIQJEHUX MK TakuMd ocobamu
(opranizamisimu) Ta baHkom A0roBOpiB Ta/ab0 BIAMOBIIHO 1O JOTOBOPIB, YKJIAJICHUX MK TaKUMHU
ocobamu (opranizaiisMu) Ta [InaTi>KHUMH CUCTEMaMH.

Kiient moromkyerbcs, o Bcs iH(popMallis, HagaHa HUM baHky mpu mignucaHHi 3asBH-
JIOTOBOPY Ta y MOJAIBIINX BiTHOCHHAX 3a J[oroBOpoM (B TOMY YHMCIHi, IEPCOHANBHI JaHi), MOXKE
BUKOpUCTOBYBatucsa bankoMm sk ineHTudikamiiini nani Kiienra, 30kpema, npu TeneGOHHOMY
3BEPHEHHI.

1.2.11.3. Ilignucannsm  3asBu-moroBopy  Kmient  mopywae  banky — mepemaBatu
KOHTPOJIIOI0YOMY opraHy (oprany Jlep:kaBHOi moJaTKOBOI ciyk0u YKpaiHu) y BUNIaJIKax, KOJIHU 1€
BUMaraTUMeTbCsd HOpMaMH YMHHOIO 3aKOHOJABCTBAa YKpaiHW, 1H(OpMAII0 MNpO BIIKPUTTS Ta
3aKpuTTA PaxyHKy.

1.2.11.4. Tlignucanusam 3asBu-goroBopy KirieHT Hagae baHKy CBOIO 3rojy Ha OTpHMaHHS
[Tpono3uniii mpo 3Mminy ymoB [loroBopy, B T.4. IlpaBun, Tapuduux mianis, Tapudis, YMoB
neno3uTiB, IIporpam kpeautyBaHHs 3rigHO MyHKTY 1.7. mux IIpaBui, nuisixom O3HaHOMIICHHS 3
takumu [Iponosunismu B 3araabHonOCTYNHUX it KiieHTiB micusx (omepauiiiniii 3ami banky, Ha
Caiiti banky).

1.2.11.5. Buxonanus KiieHTtoM  Bu3HaueHMX 1uMH  [IpaBmimamu  3000B’s3aHb
3a0e3meuyeThesl HalaHUM MpaBoM baHKy Ha 3/1iHCHEHHS JJOTOBIPHOTO CITUCAHHS KOIITIB 3 PaxyHKiB
Ta 3 OyIb-sIKUX IHIIMX paxyHKiB KiieHTa, BIAKPUTHUX Ta TaKHX, 0 OyAYyTh BIAKpUTI oMy bankom
(y ToMy umcii B iHO3eMHi# BamtoTi). CTOPOHU MOTOKYIOTHCS, 110 HaJlaHe yKJIaaeHuM JloroBopom
MIpaBO Ha 3JIIMCHEHHS JIOTOBIPHOTO CIIMCAHHS Ta BCTAHOBJICHI 3rigHO 3 uMu IIpaBunamu mrpadHi
cankuii (rmeHi, mTpadu, HEYCTONKN) BBAKAIOTHCS y PO3yMiHHI cTarei 546 ta 549 lluBiibHOTO
KOZEKCY YKpaiHu 3a0e3nedueHHsIM BUKOHaHHs KilieHTOM BKka3zaHUX 3000B’s3aHb.

1.2.11.6. CropoHH TiATBEPUKYIOTh, IO MpaBa Ta OOOB’SI3KM KOXHOI 3 HUX, BH3HAUCHI
numu llpaBunamu, € chiBpo3MipHUMHU 3 TpaBamMH Ta 000B’si3kamu iHIIOI CTOpoHU. Y 3B’SI3KY 3
M, CTOpOHM TOTOJDKYIOTBCA, 110 YKiIaaeHHsM JloroBopy it xoaHoi i3 CTOpiH HE CTBOPEHO
HECNpaBeUIMBUX a00 JUCKPUMIHALIHHUX YMOB, sIKi O MOTipimlyBajgu ii CTaH BiJHOCHO I1HIIOT
Croponn.

1.3. NPEIMET JOI'OBOPY

1.3.1. bank y pasi aknenrtyBanns Kiiearom ymoB nux [IpaBui, B 3aJ1€:KHOCTI Bl 00paHOTO
Knienrom [Ipoaykty, 3000B’43y€eThcs Ha yMOBax ykiajaeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BinkpuBatu Paxynku KiieHTy Ta oOciyroByBaTu Taki PaxyHku, B TOMy 4HCIi B
YacTHHI HaZaHHs 1HPOpPMALITHUX TOCTYT;

1.3.1.2. BunaBatn Kuienty Kaptky/KapTku 31 cTpokom aii 3a3HaueHUM Ha ii JUIBOBIN
ctoposni Ta I1IH - xox no Hei (3a HasIBHOCTI);

1.3.1.3. nagaBatu kpeaut y ¢hopmi JlozBoneHoro osepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. napaBaru iHII MOCTYTH, iepeadadeHi numu [IpaBunamu.

1.3.2. bank 3rimHo 3 mnpuiiHATOO Bix KirieHTa odopmIIeHOIO HaNeKHUM YHHOM i
HiANMCaHOK 3asBOIO-JOTOBOPOM, a TAaKOX Ha IMIACTaBl JIOKYMEHTIB, BHU3HAYEHUX BUMOIaMHU
YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta akTaMH BHYTPIIIHBOTO peryiroBaHHS baHKy, BigkpuBae
Knienty PaxyHok Ta/a6o CyOpaxyHOK, HOMEPH SKHMX 3a3HAYalOThCS Y 3asiBi-I0rOBOpI, MPOBOAUTH
3a Paxynkom Ta/abo CyOpaxyHKOM omeparlii, BU3HA4eHI YWHHUM 3aKOHOJABCTBOM YKpaiHw,
aKTaMM BHYTPILIHBOTO peryiroBaHHs banky, npasunamu [InaTikaux cuctem T1a uumu I[lpaBunamuy,
Bugae Kimienty 3amoBneni Hum KapTku, a Takox Hajae 1HII OaHKIBCbKI MOCIYTH, HepeadayeHi,
30kpema, Ilponykramu/Ilakeramu banky, mepenik Ta BIacTUBOCTI SKUX omnpuitoaHeHi Ha Caiiti
banky, Ta ski 3amoBieni Kmientom, y Tomy uucii 3acobamu Cucremu JIBO, 3a ymoBH oruiatu
nociayr banky, mepenbauenux Ttapudamu banky, mo ompmmonHeni Ha Caiiti banky (mami 3a
TekctoM — Tapudu)

1.3.3. Ocob6muBocti mpeamery JloroBopy B po3pisi [IponykriB banky BH3HauaroThCs y
OKpeMux pozainax nux [IpaBui.

1.3.4. bank npotsrom cTpoky 1ii ykiagenoro Jlorosopy npuiimae Bijx Kiienra iHmri 3asBu-
noroBop, odopmiieHi BiamoBigHO g0 oOpanux Kiientom Ilpoaykris/IlakeriB, BiakpuBae
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BignoBigHuii CyOpaxyHok i koxHoro Ilakera, mpuiiMae iHIII TMCbMOBI 3BEpHEHHS, TepeadadeHi
numu [IpaBunamu, Ta Hagae 0aHKIBCHKI TOCIYTH B Mekax mponanux [Ipomykris/Ilakeris.

1.3.5. Kuienrt cimauye orpuMaHi 0aHKIBChKI MOCIYTM Ha yMOBAaX, BU3HAUCHUX YKIIAJIEHUM
JoroBopom, Ta 3000B’s13y€Thcs BUKOHYBATH 1HILII YMOBHU yKJIajieHoro /lorosopy.

1.3.6. Omepanii 3a KaprtkoBum paxynkom (ta/abo BigmoBimnumu CyOpaxyHKamu)
npoBoaaThcst bankom 3a JlebeToBoro/ [e0eTOBO-KPEAUTHOIO MJIATIXKHOIO CXEMaMHU.

1.3.7. TlpoBenenns 3a PaxyHkoMm omepailiii, OB’ 13aHUX 31 3/IHCHEHHSM ITiITPHEMHHUIIBKOT
Ta 1HBeCTULIHHOI misutbHOCTI KimienTta, 3abopoHserbes. IHmii oOMexkeHHs mnpaB KiieHTa miomo
PO3MOPADKEHHST KOIITaMM, IO 3HAaXOAATbCA Ha PaxXyHKy, JONYCKA€ThCS JIMIIE y BHITAJKaX,
BCTAaHOBJICHUX YMHHUM 3aKOHOAABCTBOM YKkpainu. [Ipu oMy CTOpOHH HMOTOKYIOTHCS 3 THUM, 1110
HE BBaXA€ThCS 00MexXeHHsM MpaB KirieHTa Moo po3mopsKeHHs KomTaMu Ha PaxyHky, BiaMoBa
banky Big BumHeHHs Juis KiienTa okpemux omepaiiii 3a nuM PaxyHKoM, fKIIO Taka BigMOBa
00yMOBJIEHAa BUMOTaMH YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta/a0b0 MOJI0KEHHAMH 1uX [IpaBuit.

1.3.8. Illmsxom HamaHHs Binkputoro goctymny ao Caity banky, bank:

1.3.8.1.po3kpuBae KiieHTam BH3Hau€Hy 3aKOHOAABCTBOM iHGOpMAIliI0 TPO YMOBH Ta
MOPSIIOK CBOET AiISUTBHOCTI;

1.3.8.2. o3naitommioe 3 iHbopMalliero BuzHadeHoto cT.12 3akony Ykpainu «IIpo ¢inaHcosi
MOCITYTH Ta JepKaBHE PETYIIOBAHHS PHUHKIB (JiIHAHCOBHX ITOCITYT;

1.3.8.3.namae Kmienty npumipnuk [IpaBun nuisixom HaJaHHS BIIKPUTOTO AOCTYIY [0
[TpaBun Ha Caiiti banky.

1.4. 3ATAJIbHI TIPABA TA OBOB’SA3KN CTOPIH

1.4.1. Bank 3000B’s13aHMIi:

1.4.1.1. HanexxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. BinkpuBatu [lotouni/KapTkoBi/leno3uTHi paxyHKH Ta MPOBOAUTH KOMILIEKCHE
obciyroByBanHs PaxynkiB KuienTa, 3ailicHIoBaTH 3a nopydeHHsIM KilieHTa po3paxyHKOBI Ta KacoBi
oreparlii y BilMOBIAHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPIIIHIM po3mopsakoM baHky i
ymoBamu Jlorosopy.

1.4.1.3. Hapasaru Knienty indopmarito npo BignosigHi TapudHi niaanu, Air0di HA MOMEHT
3aiiicHenHs KiieHToM omepailii Ta MOXJIMBI CTPOKH MPOBEICHHS OTeparii.

1.4.1.4. TapantyBatu 30epexeHHs1 OaHKiBChbKOI TaemMHuI. be3 3rogm Kiienta nagaBaTn
iH(dopMallilo, 0 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, TUIBKM y BUNAJAKaX, NepeadadyeHuX YMHHUM
3aKOHOJABCTBOM YKpaiHu Ta uuM JloroBopom.

1.4.1.5. 3nilicautu ineHTHdiKanilo Ta Bepudikauito Kiienra (mpencraBHuka Kiienra)
BIJIMIOBITHO O BHMMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHM, SIK€ DErylio€ BiIHOCHHU Yy cdepi
3arno0iraHHd Ta NpOTHAIL Jieramizamii (BIIMUBAHHIO) JOXOJIB, OJEP’KAHUX 3JOYMHHHUM IUISIXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOro 3HMIIEHHA, Ta
MOJJTATKOBOTO 3aKOHO/IaBCTBA Y KpaiHH, B TOMY YHCII:

1.4.1.5.1. nepeBiputu Kimienta (oci0, ynoBHOBaXxkeHMX IiATH Bia imeHi KiieHta) Ha #oro
(iX) HasBHICTH B MEPEIIKy 0Ci0, MOB'A3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI ISIILHOCTI 200 11010
SKMX 3aCTOCOBaHI MDKHApPOJHI CaHKIII Ta B THepeliKy ocib, 10 SKHX 3aCTOCOBYIOTHCS
o0OMexyBaJibH1 3aX0/IU (CaHKIII1);

1.4.1.5.2. BcranoBuTH (hakT HaNEKHOCTI ab0 HeHanexkHOCTI KiieHta (ocobwm, ska Jie Bif
HOTO0 IMEeH1) 710 IMyOJIIYHUX 0Ci0, 10 0c10 OJIM3BKHUX a00 MOB'A3aHUX 3 MYOJIYHUMHU 0CO0aMHU;

1.4.1.5.3. BcTaHOBUTH (aKT HAJIEKHOCTI a0 HeHanexkHocTi KitieHTa 10 0ci0, MoB’A3aHUX 3
bankoM (BiamoBinHO 10 BUMOT 3akoHy Ykpainu «IIpo OaHku 1 GaHKIBCHKY JISUIBHICTBY Ta BUMOT
[TogaTkoBOTO KOJEKCY Y KpaiHu).

1.4.1.6. Posrisimati TMCBMOBI 3aMOBJICHHS IOJMO KpeAWTHUX [IpomyKTiB, OTpUMaHi Bif
Knienrta y cmocobu, Bu3HaueHi mumu llpaBumamu, Ta y pasi NpUHHATTA pilIEeHHS II0A0
3aJJOBOJICHHSI TAaKOro 3aMOBJIEHHs, npuiHATH Bix Kiienta BiAnoBigHy 3asBy-IOTOBIp 13
3a3HaYeHUMH NapameTpamu KpenuTy BiANOBIAHO 10 MPUHHATOTO PIillICHHS.

1.4.1.7. 3abe3neuyBatu 3apaxyBaHHs KowTiB Ha PaxyHok/CyGpaxyHok KiieHrta He mi3Hile
HACTYNMHOTO BaHKIBCHKOTO JHS 3a THEM HAJAXO/DKEHHS KowTiB 10 banky 3a ymoBwH, mo Kiientom
OyJ10 3a3HAYCHO KOPEKTHI (BipHI) PEKBI3UTH OTPUMYBaya y BIATIOBIAHUX IJIATIKHUX JIOKYMEHTaX.
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1.4.1.8. HanexxHMM YMHOM Ta CBO€YACHO BUKOHYBATH 1HINI 3000B’s13aHHA baHKy, BU3HauYeHi
numu [IpaBunamu Ta YNHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KuieHT 3000B’s13aHmii:

14.2.1. 3 MeTor BUKOHAaHHS BHUMOI 3aKOHOJIAaBCTBA, SIKE PETYJIO€ BITHOCHMHU Y cdepi
3anobiranHs jeranizanii (BiAMUBAHHIO) JOXO/IB, OJIEPKAHUX 3JIOYMHHUM HUIAXOM, (piHAHCYBAHHIO
TEpOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAacoOBOIO 3HUIIEHHS, I10JaTKOBOIO
3aKOHOJIABCTBA YKpaiHM Ta 3 ypaxyBaHHSM 3000B’s3aHb baHky, Bu3HaueHux mignyHkrom 1.4.1 mux
[TpaBun, npu BikpuTTI PaxyHKy Ta y mojanblioMy Ha nepury Bumory baHky HajmaBaTu Oyab-siKi
JOKYMEHTH Ta/abo BimoMocTi, HEoOXimHi g 3’acyBaHHs ocobu KiieHta, cyTi IisuibHOCTI Ta
¢dinancoBoro crany Kiienra, Tomo. 3’saBiuatucs B bank a1 yrouneHHs iHpopMalii 3 igeHTudikarii
3 MEePIONYHICTIO, BU3HAYCHOIO 3aKOHOIaBCTBOM YKpainu. Ha Bumory baHnky HajgaBatu JOKYMEHTH
1 BIIOMOCTI, HEOOXiHI /I 3AIMCHEHHS aHAII3y 1HINIMOBaHMX/BUKOHAHUX (DIHAHCOBUX OIEpallii,
IO MiJIATa0Th (PIHAHCOBOMY MOHITOPHHTY, Ta 1HIII JOKyMEHTH 1 BiJOMOCTI, sIKi BUTpeOye baHk 3
METOI0 BHUKOHaHHS (QYHKIIH cy0’ekTa (IHAHCOBOIO MOHITOPHUHTY 3TiJHO 3 BUMOTaMH
3aKOHO/IABCTBA Y KpaiHHU.

1.4.2.2. 'V pa3i 3minu iHoOpMarii, m0 HajgaBamach baHKy Mpu BCTaHOBJIECHHI IiTOBUX
(ToroBipHMX) BIJHOCHH HadaBaTh baHKy BigmoBinHy iHdopMalil0o Ta JOKYMEHTH, IO
HiATBEPKYIOTH TaKy 3MiHY (Y TOMY YHCII, Y pa3i 3aKiHYeHHs CTPOKY Jlii JOKYMEHTIB), a came:

- npotsroM 3 (Tphox) baHKIBCBKMX IHIB 3 JaTH 3MiHHM NPI3BHINA, IMEHI, ajpecH
(aKTHYIHOTO MICIIS TPOKUBAHHS, IHITNX NACIIOPTHHUX JaHUX;

- HeraiHo y pasi 3minu Homepa moOinbHOro TenedoHy y MOpPSIAKY, BU3HAYCHOMY
migmyakrom 3.1.2.13. mux [IpaBw;

- npotsaroM 30 (TpUIIATH) KaJeHAApHUX JIHIB 3 JIaTH BUHUKHEHHS OYyAb-SKHUX THIIUX
3MiH Ta/ab0 0OCTaBHH, IO OYyIb-SIKUM YHHOM MOXXYTh HETaTHBHO BIUIMHYTH HAa BUKOHAHHS
Knientom 3000B’s3aHb 3a JJoroBopom (y TOMy uucii, OOCTaBUHU, SIKI BIUTMBAIOTh Ha (hiHAHCOBHIA
cran Kiienra),

1.4.2.3. BignosinHo no Bumor I[logatkoBoro koaekcy Ykpainu moBimomMuTu bank mpo
CBill craryc ¢i3nyHOi 0coOM - mimmpuemist abo ocodu, siKa MPOBAIUTH HE3AJEKHY Mpodeciitny
TiSUTBHICT, Ta HAJATH JOKYMEHTH, IO MiATBEPDKYIOTH B3SATTS MOro Ha OOJIK Yy BiAMOBIIHUX
opraHax.

1.4.2.4. Osnaifomutucs 3 ymoBamu Ilponykris, [lakeriB, 1o po3MmilieHi, 30kpema, Ha
Caiiti banky, Ta BiIcTeKyBaTH iXH1 3MiHU Y OPSAAKY, BU3HaUeHOMY B IyHKTI 1.7. nux IlpaBui.

1.4.2.5. TlpoBoautu onepauii no Paxynky ( Ta/abo Bcima ioro CyOpaxyHKamu) 3riJIHO 3
pexuMoM  Horo (QyHKIIOHYBaHHsS, TMepeAdaueHOro YWHHUM 3aKOHOJABCTBOM Y KpaiHW,
HOpPMaTUBHO-NIpaBoBUMH akTamu HBY 3 mnuTaHp BamOTHOrO  KOHTPONIO,  BIIKPHUTTH,
00CIyroByBaHHS Ta 3aKPUTTs PaXyHKIB Ta 3 NUTaHb 3/11HCHEHHS PO3PaxyHKOBO-KAaCOBUX OIEpallii,
a TaKOXX 3T1JHO 3 aKTaMU BHYTPILIHBOTO peryntoBaHHsa banky Ta 3 monoxxeHHsaMu uux [Ipasui.

1.4.2.6. He BuxopucroByBatn PaxyHok/CyOpaxyHok Tta KapTtky mans mnpoBeneHHS
oreparliii, MoB’A3aHUX 13 3A1MCHEHHSAM MIANPUEMHUIBKOI, IHBECTHIIIHOI MiSIHLHOCTI, a TaKOX B
OyIb-IKUX IIIAX, IO CylepedaTh YUHHOMY 3aKOHOJIAaBCTBY YKpaiHu Ta/abo mpaswmiam [lnaTixHMX
CHCTEM, 30KpeMa JUIsl KYIIBIII/OIUIATH TOBApiB/pOoOIT/MOCIYT, IO 3a00pPOHEHI 3aKOHOJAaBCTBOM
VYkpainu.

1.4.2.7. 3abe3neuyBaTu HasBHICTh Ha BiANOBiAHMX CyOpaxyHKax 3ajUIIKYy KOLITIB Yy
cymax, ocTaTHixX ajis criati banky Kowicii 3a HagaHi 6aHKIBChKI mociyru Ta Jlo1aTKOBUX BUTpAT
(30Kpema, IIISIXOM JIOTOBIPHOTO CIMCAHHS) Ha 1aTy CIUIATH BiAIOBIIHO 10 YKJazeHoro Jlorosopy.

1.4.2.8. HanexxHUM YHHOM Ta CBO€YACHO BHKOHYBATH IHII 3000B’si3aHHS, BH3HAUYCHI
umu [IpaBunamMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2.9. Tlepen ykmagenusm JloroBopy o3HaiomiroBaTucs 3 iH(QOpMAIli€l0 BU3HAYCHOIO B
mignynkrax 1.2.9.8., 1.3.8. uux [IpaBun

1.4.3. BaHk Mae€ npaBo:

1.4.3.1.Otpumysaru Big KiieHtra omnaTy 3a HaJaHi OCTaHHHOMY OaHKIBCHKI MOCIYTH Ta
BiIIKOAyBaHHs [l0JaTKOBHUX BUTpAT.

1.4.3.2.CtaryBati mrtpadu, MeHi y po3Mmipax Ta y MOPAAKY, BU3HaueHUX TapudHumu
wianamu, [Iporpamamu kpeauryBansst, numu [Ipasunamu.
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1.4.3.3.3minroBat ymoBH oOciyroByBanHsi Kiienta Ta oOpanux Kiientom IlpoaykTi 3a
yKiazneHuM J[oroBopom y nopsaky, Bu3HadyeHoMy myHKToM 1.7. nux [IpaBut..

1.4.3.4.ButpebyBatnt y KiieHTa JOKyMEHTH 1 BiIOMOCTi, HEOOXimHI IS 3AiHCHEHHS
inenTudikarii Ta/ado Bepudikaiii (B TOMy YHCIi aHaII3y Ta BUSABICHHS (iHAHCOBUX OIepallii, 1o
niansaraoTh (iHAHCOBOMY MOHITOPHHTY, Ta IHII mependadeHi YMHHUM 3aKOHOJIABCTBOM YKpaiHu
JIOKYMEHTH Ta BIIOMOCTI, K1 BUTpeOye baHk 3 MeTOI0 BUKOHAHHS BUMOT YMHHOI'O 3aKOHOJ/IaBCTBA
VYkpainu, sike perynatoe BiIHOCHHH Yy cdepi 3amodiranHs Jeranizamii (BiIMHUBaHHIO) JOXOJIB,
OJIep>KaHUX 3JIOYMHHHUM HUIAXOM, (DIHAHCYBaHHIO TEpOpPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBoro 3HUIIEHHS. Y pa3i HeHagaHHsI KITieHTOM JOKYMEHTIB Y BIJJOMOCTEH, BIIMOBUTHUCS
B1JI BCTAaHOBJICHHsI (IMATPUMAHHS) JIIJTOBUX BITHOCHH (Y TOMY YHCII IUIIXOM PO3ipBaHHS JI1IJIOBUX
BiTHOCHH) a00 TpoBecHHs (piHAHCOBOT orepairii (00CTyroByBaHHs).

1.4.3.5.BinmoButn Kitienty y 3zaificHeHHi omeparlii 3a Paxynkom Ta/abo CyOpaxyHKOM
Ta/ab0 3YNMUHATH MPOBEICHHS Omepalliii, 30kpeMa (ajie He BUKJIFOYHO) Yy BHUMAJKaX, MepeadadyeHmx
YUHHUAM 3aKOHOJIaBCTBOM YKpaiHH, IO PEryJIIo€ BIAHOCHMHHM y cdepi 3amoliraHHs Ta MPOTHIIT
Jerainizanii (BiIMUBAHHIO) JIOXOJIIB, OJCPKAHUX 3JIOUMHHHUM IIISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY
Ta (iHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0i MAaCOBOTO 3HUILECHHS, Y BUTIAKAX

- HEHA/JIaHHA Ha Tepiry BUMOry baHKy MOKYMEHTIB, HEOOXiIHUX i 3’ SICYBaHHSA
ocobu Kiienra, cyti IisipHOCTI Ta Horo (piHaHCOBOTO CTaHy, CyTi orepaii TOIIo, BU3HAYEHUX Y
nignynkrax 1.4.2.1., 1.4.2.2 nux [IpaBui, abo BUSBIEHO iX HEJOCTOBIPHICTD;

- HEHaJaHHs 0 baHKy JOKYMEHTIB, II0 BUMAararoThCsl 3aKOHOJIABCTBOM Y KpaiHU IS
MIATBEP/PKCHHS TIPABOMIPHOCTI TPOBEACHHS oOlepallii, 30KpeMa HEOOXIAHMX Il BUKOHAHHS
bankom (yHKIi#1 areHTa BaFOTHOTO KOHTPOJIIO TOIIIO.

1.4.3.6.06mexutn mpaBa KiieHTa 1mofo po3mopsikeHHA KomTamu Ha PaxyHky Ta/abo
CyOpaxyHKy y BUIIaJKax MepeadadyeHX 3aKOHOaBCTBOM Y KpaiHH.

1.4.3.7.1lepenaBaTi MpaBOOXOPOHHUM oOpraHaM, pobotonaBito KiieHTa Ta ydacHUKaMm
[TnatixaUX cucTeM iHPOpMAIif0, TOB’A3aHy 3 HE3aKOHHUM Y1 HECAHKIIIOHOBAHUM BUKOPHUCTAHHSIM
Kaptok, a Takox 3 nopymennsm uux [IpaBui.

1.4.3.8.3nilicHIOBaT Ha BJACHY KOpPUCTb, a TaKOXX Ha KOPHCTh IHIMX o0ci0 (mpH
HEHAJIS)KHOMY Ie€peKa3l/MOMUIKOBOMY 3apaxyBaHHI KomTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK)
JoroBipHe cnucaHHs komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKIB, a TaKoX 3 OyJb-SIKUX IHILIUX
paxynkiB Kiienra, Binkputux iiomy bankom, Ha BuKOHaHHs AopydeHHs KiieHTa y mopsaky Ta y
po3Mipax, BU3HaueHHX y nmyHkTi 3.5. uux IlpaBui.

1.4.3.9.Bumaratu JIOCTPOKOBOTO BHUKOHaHHS 3000B’si3aHb KiieHTOM 3a yKiIaJeHuUM
JoroBopomM, 30kpema, y pasi nopyuieHHs KiieHToM CTpOKiB/TEpMIHIB CIUIaTH OY/b-IKUX TIIATEXKIB
3a JloroBopoM, B TOMY YHMCHII CIUTaTH MpoIeHTiB, Komicii, Ta iHmMX MiaTexiB, mepeadadyeHux
3asiBoro-oroBopoM Ta uumu IlpaBuiiamu, npo mo KiieHTy HajcuiiaeThCsl BIANOBITHA NMHCHMOBA
BUMOTA.

1.4.3.10. Ctaraytn 3a00proBaHiCTh 3a YKJaJIeHUM JloroBOpoM y BHUIMAIKy HECBOEYACHOTO
Ta/ab0 HENMOBHOTo ii MOramIeHHs/CIIaTH IUISIXOM 3BEPHEHHS CTATHEHHS Ha OyAb-sKe MaiHO
KiienTta y mopsiiky, BCTAaHOBJICHOMY YAHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

14311V pasi IIOMMJIKOBOTO 3apaxyBaHHs KOIIITiB Ha Kaprkosuii
paxyHnok/Cybpaxynok/Ilotounnii paxynok Kiienta nmoBimomutu Kiienra (B TeneoHHOMY pexxumi,
a0 y iHIMi crocid Mpo MOMUIIKOBUN TepeKas.

1.4.3.12. 3akputu PaxyHok (3 ycima CyOpaxyHkamu) KiieHTa 3 ypaxyBaHHSM IIOJIOKEHBb
nyHKTy 1.10. ux [IpaBui.

14.4. KuieHT Mae npaBo:

1.4.4.1. PosnopsmkaTrcs Komramu Ha Paxynky ta/a6o CyOpaxyHKaXx BUKOPHCTOBYIOUH BCi
IUTATDKHI 1HCTPYMEHTU 3T1IHO 3 BUMOTaMU YHHHOTO 3aKOHOJABCTBA YKpaiHH, NpaBUIIaMU
BinnoBigHoi [Tnari>kHoi cuctemu ta numu IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIFOUHO y BANIOTI, B sIKii BiAKpUTO PaxyHOK.

14.43. Bumaratn Big banky HagaHHS JOKYMEHTIB (KOMi JOKYMEHTIB), fKi
HIATBEPKYIOTh  JOCTOBIPHICTH  omepamiii  3a  PaxyHkom (B T.4. BHUIOHMCKH  TIO
Paxynkax/CyOpaxyHKax).

14.44. OrpumyBatu Big baHky iHpopMaliro Ta KOHCYJbTallii 3 MUTaHb KOPHUCTYBAaHHS
[Tponykramu/ITakeramu Ta yMoB BUKOHaHHS 1uXx [TpaBui.
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1.4.4.5. YV Bumaaxy He3roJu 3i 3MiHaMU B yMOBax oOciyroByBaHHs [IponykTiB, 30kpema, y
Tapudnuux mranax, ymoax [lemosuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEpHYTHCS 10 baHKy 3
NUCHbMOBOIO 3asBOIO MPO MPUIMHEHHS KOPHCTYBaHHA BiAMOBiAHUM lIpomykrom abo 3asBOI0 Mpo
3akpuTTs PaxyHky (a6o CyOpaxyHKiB) Ta po3ipBaHHs JloroBopy.

1.4.5. CropoHM HOTO/DKYIOTHCA, IO HE BKJIIOYEHHS 10 I[boro po3ainy IlpaBun oxpemux
npaB Ta 000B’SI3KIB KOXKHOI 3 HUX, BU3HAYEHMX IHIIUMH po3iainamu [IpaBuil, >KOIHUM YHHOM HE
oOMexye BiJIMTOBIAHI MpaBa Ta HE BIUIMBAE HA HEOOX1IHICTh HAJIE)KHOTO Ta CBOEYACHOTO BUKOHAHHS
BIZIIIOBITHUX 00OB’SI3KIB.

1.4.6.

1.5. JTUCTAHUIAHE OBCJIYTOBYBAHHS

15.1. Knientr nopyuyae banky Ha miactaBi nux IlpaBun, ykmagenoro JloroBopy Tta
3BepHEHHs 10 KOHTakT-TeHTpy 3/ilcHIOBaTH OaHKIBCHKI Olepaiii Ha yMOBax TUCTAHIIIHOTO
00CITyrOByBaHHS.

1.5.2. JlucranmiiitHe oOCITYroByBaHHSI 3JIIMCHIOETHCS 3a yMOBH HasBHOcTi y Kirienra
Bigkputoro [Torounoro/KapTkoBoro paxyHky.

1.5.3. Kuient nopydae banky 3aiiicHeHHS HAcCTyMHHMX OaHKIBCHKHX OMeEpaliid 3 BIACHUMH
Paxynkamu Binkputimu y banky Ha yMOBax AMCTaHIIHHOTO OOCITYTOBYBaHHS:

- HajgaHHs baHky Topy4yeHHs MOA0 BIAKPUTTS [leno3uTHOrO paxyHKy;

- HagaHHS baHKy JOpydYeHHs IIOAO 3IIHCHEHHS TIepeKa3y KOIITIB 3  BIIACHOTO
[Torounoro/KapTkoBoro paxyHky Ha /leno3uTHHI paxyHoK;

- HajaHHs baHKy AOpydYeHHs Moo 37iiiCHEHHS Mepeka3y KOomTiB 3 BiacHoro IloTouHoro
paxyHKy Ha BiacHui KapTkoBuil paxyHOK.

- HajaHHs baHKy HOpy4eHHs Ha 3iHCHEHHS PeryisipHOro nepekasy KomTiB 3 PaxyHka Ha
PaxyHox BigkpuTHii Ha yMoBax, Bu3HaueHux [lakeTom «Pro-3amacy;

- 3amoBJeHHs JlogaTkoBoi kapTku 10 KapTKkoBOro paxyHKy Ha CBO€ iM’s;

- TiAKII0OYeHHs nociyru «KoHcbepik-cepBicy» 3riiHO MiAMYHKTY 3.7.7;

- 3MiHa TOpSAAKY/yMOB oOciyroByBanHs obOpanoro Ilakery/Ilpoaykry/Tapudroro miany
[UISIXOM 3MIHH MTaKeTHO1 MPOMO3HIIII.

1.5.4. bankiBcbki onepariii Bu3HaueHi B miamyHkTi 1.5.3 nux [IpaBun uepe3 KonTakt-1ieHTp
3IHCHIOIOTBCS Ha MIJCTaBl YCHOTO po3nopskeHHs KiienTa, oTpumanoro onepatopoM KoHTakt-
HEHTPY.

1.5.5. KuieHt nmoromxyerbes Ha nepeaady iHpopmallii, po3nopskeHb, 10pyuyeHb baHky 3a
JIOTIOMOT0F0 TeJIe()OHHOTO 3B’ 53Ky, YCBIIOMIIIOIOUH MPU IIHOMY, [0 TAKUH 3B 30K HE € OE3MeUHUM
KaHaioM 3B’s3Ky. KiieHT Oepe Ha ceOe BCl PHU3MKH, IMOB’S3aHI 3 MOXJIMBUM TMOPYIIEHHSIM
KOH(1EHIIIITHOCTI, 1110 BAHUKAIOTh IPU BUKOPUCTAHHI TAaKOT'O 3B SA3KY.

1.5.6. KiieHT morokyerbcss Ha OTPUMaHHS JIOBIJIKUM MPO CUCTEMY TapaHTyBaHHS BKJIAJIB
¢13uuHuX 0ci0 B €NEeKTPOHHIN (opMi IpH HaJaHHI baHKy AOpy4YeHHS 070 BIAKPUTTS PaxyHKy Ha
YMOBaxX JUCTaHIIITHOr0 00CIyroByBaHHS.

1.5.7. Tlocayru B Mexax AUCTAHLIMHOIO OOCIIyrOBYBaHHS HAJAIOThCS BUKIIOYHO IICIHS
YCIIIIHOTO MPOXOPKEHHs npouenypu inentudikanii y Konrtakr-nieHTpi. Bynps-saky ocoOy, mio
BUKOpHCTana iaeHTudikamiitni gani Kiienra ta mpoiimma ycmimy igeHTudikaniio y Konrtakt-
neHTpi, bank 6e3ymoBHO BBakae KilieHTOM 1 He Hece BiANOBIJAIBHOCTI 3a JIii Takoi 0coOH, SIKIIO0
Taki J1i OyayTh ockapxyBaTuch KitieHTOM.

1.5.8. bank 3000B’s13yeThCsl BUKOHYBaTU AopydeHHs KiieHTa mpo 37iiicHeHHs oneparliil B
MeXaxX JTUCTaHIIMHOTO OOCITYrOBYBaHHsI MICIs YCIIIHOTO TMPOXOKEHHs ineHTudikamii Ta 3a
YMOBH HassBHOCTI KomTiB Ha [ToTounomy/KapTkoBomy paxyHky B T.4. A criati Kowmicii banky 3a
HaJaHHS MOCJYT 3riAHo Aitounx Tapudis.

1.5.9. Ha miarBepmxeHHs 31iiCHEHHST OAHKIBCHKOI omepallii baHkoM Mo)ke HarpaBISITHCS
[ToBimomnenns Ha Homep Mo6itpHOTO TEenedony.

1.5.10. IMignucyroun 3aaBy-norosip Kiient nopy4yae banky Bigkputu Jleno3uTHUN paxyHOK
a6o CyOpaxyHOK 3a yMOBH nojanbioro 3sepHeHHs Kimienta 1o Kontakr-ieHTpy A BuOOpy yMOB
[Tponykty y nopsiaky, nependaueHoMmy numu IIpaBuiamu.

15.11. YMoBH BUKOHAaHHS JOPYYEHHS Ha BIAKPHUTTS JlemO3WUTHOro paxyHKy Ha yMOBax
JTUCTAHIIIITHOTO 00CITYrOBYBaHHS:
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1.5.11.1. lopyuenns Kiienra Ha BigKpuTTs Jeno3uTHOrO paxyHKy nependavae:

- BUOIp yMOB po3MimieHHs Jlemo3uTy i3 3alporOHOBAHOTO IIEPENiKy, a came:
HallMEHYBaHHS JIETIO3UTHOTO MPOJYKTY, CTPOK pO3MilleHHs Jlenmo3uty, BamioTy, cymy Jlemnos3uty,
YMOBHM BHWIUIaTH mpoueHTiB 3a [lemosutom, Bubip Ilorounoro/KaptkoBoro paxyHky mms
noBepHEHHs J[eno3uTy Ta BUILUIATH HAPAXOBAHUX MPOIICHTIB;

- HasBHIcTh y KiienTa Binkpuroro [Torounoro paxyHky/KapTkoBOro paxyHKy y BaJIIOTI, sSiKa
BiJIMOBia€ BatoTi J[emo3uTHOTO paxyHKY, IO BiIKPUBAETHCS;

- HasBHICT, Ha lloTouHomy paxyHky/KapTkoBoMy paxyHKYy TpOILIOBHX KOIUTIB y CYyMI,
JOCTaTHIN Ui po3mimeHHs Jleno3uty Ha Jlemo3utHoMmy paxyHKy Ha oOpanux KiieHToM ymoBax
PO3MIIIIEHHS,

- O3HAaWOMJICHHS 3 JIOBIAKOIO IPO CHUCTEMY TapaHTyBaHHS BKIaAiB (i3UUYHUX OCi0 Ta
OTpUMaHHS 1 B eJeKkTpoHHIH QopMi (B Mepexi IHTepHeT Ha caiTi 0aHKy 3a aapecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ abo Ha caiti PoHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- morokeHHst KiieHta Ha OTpUMaHHS JOBIOKM TPO CHCTEMY TrapaHTYBaHHS BKJIAIIB
¢iznyHKx oci® He piamie HDX OAWH pa3 Ha piK B €NEKTPOHHIH (HOpMi NUISIXOM 3aBAHTAXKECHHS 3
odimiitHoro caiity 6anky https://www.ukrgasbank.com/private/deposits/quarantee/;

- miaTBepkeHHss KUTieHTOM 10 BiH O3HAWOMUBCA 3 1H(OPMAIIEI0 3TiTHO MiIIMyHKTIB
1.2.9.8., 1.3.8. uux IlpaBun nepex ykiaaeHusam Jlorosopy.

1.5.11.2. JIna BiakputTst JemO3UTHOTO paxyHKy, KUT€HT micisl yCHIIIHOTO MPOXO/KEHHS
npouenypu ineHTudikauii, Hagae baHKy IOpy4eHHS HIOAO BIAKPUTTS [leMO3UTHOTrO paxyHKy 3
ypaxyBaHHSIM aKTyaJlbHUX YMOB JCMO3WTHHUX TPOIYKTIB, HIO0 MPONOHYIOTbCA bankom, Ta
03HAHOMITIOETBCSL 3 JIOBIKOIO IMPO CHCTEMY TapaHTyBaHHS BKJIAiB (i3UYHHX OCi0 B cucTeMi
IarepHer 3a anpecamu, 3a3HaueHuMH y mignyHkTi 1.5.11.1. nux [IpaBun, abo 1o TenedoHy nuIsxom
MPOCITYXOBYBaHHSI TEKCTY [OBIAKH, SKUWH 3a4uTyeThcsl omneparopoM Kourtakr-uientpy. Ilicns
y3ropkeHHs 1o Tenedony Kirientom ta bankom icTtoTHHUX ymMoB JloroBopy Ta O3HaOMIICHHS
Knienta 3 MOBiAKOIO MPO CUCTEMY TapaHTyBaHHsS BKIaliB ¢izuuHux oci® baHk HampaBise Ha
Homep mobGinsHOTO Tenedony Kiienta IloBimomieHHs, B SKOMY 3a3HA4aeThCsl CyMa, BajioTa,
IPOIIEHTHA CTaBKa, CTPOK Ta JlaTa moBepHeHHs Jleno3uty, sskui po3Mimnyerbest KiieHToM.

1.5.11.3.Hanpasiiennst  [loBimomnens Ha Homep woOuteHOTO Tenedony Kirienta 3
iH(popMalli€ro Mpo BIAKPUTTS J[€MO3UTHOrO paxyHKY CBIIYMTH MPO YKJIAJE€HHS YHOBHOBa)KEHOIO
ocoboro banky JloroBopy Ta BHUKOHAaHHS JIOPYYEHHS Ha TIEpeKa3 KOINTIB Ha 1eu Jlemo3utHwmii
pPaxyHOK.

1.5.12. YmoBu BUKOHaHHS AopydeHHs KilieHTa B OPS/IKY JOTOBIPHOTO CITMCAHHS KOIITIB 3
BiacHoro ITorounoro/KaprkoBoro paxyHky Ha Jleno3utnuit/KapTkoBuii paxyHoK:

1.5.12.1 [opyuenns KiienTa B MNOpSAKY JOTOBIPHOTO CHHMCAHHS KOWITIB 3 PaxyHKY
nependayae:

- BuOip [loTounoro/KapTkoBoro paxyHky, Biikputoro B baHky, 3 sikoro Oyzae BinOyBaTHUCh
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip JlenozutHoro/KapTkoBoro paxyHKy, Ha SKMH 3I1HCHIOBATUMETHCS 3apaxyBaHHS
I'POIIOBHX KOIITIB;

- 3a3HaueHHS HEOOX1IHOT CyMH I'POLIOBHUX KOMITIB JUISl IEpeKasy;

- HasgBHicTh Ha [loTrouHOMy/KapTKOBOMY paxyHKY IpOIIOBUX KOLITIB Y CyMi, JOCTaTHIN Jist
nepekasy 3 ypaxyBaHHsM Kowicii banky nmns ommatum mocnyr banky 3a 3miiiCHEHHST Takoro
nepekasy.

1.5.12.2 Tlepekaz komTiB 3 Ilorounoro/KapTkoBoro paxyHKy B MeXax JHCTaHI[IHHOTO
00CIIyroByBaHHS 3[1HCHIOETHCS 3 BUKOPUCTAHHSIM Tele(OHHOTo 3B 53Ky 3a TenedoHoM KoHTakt-
nentpy. Kimient micnst ycmimmHoro npoxomkenHs Kiientom nponenypu iaeHTudikaiii Hanae banky
JOPYYEHHs 1110/10 3JicHeHHs mnepeka3sy. Ilicns ysromkenns no tenepony Kmientom ta bankom
YMOB IepeKasy (PeKBI3UTH paxyHKY 3 SIKOTO OyayTh ClMCaHl KOIITH, PEKBI3UTH PAXyHKY Ha SIKUN
OyayTh 3apaxoBaHl KOILUTH, CymMa Ta BajJioTa nepekasy), bank Hampasnse Ha Homep mMo6inbHOTrO
tenedony Kmienra [loBigomiieHHs, B SKOMY 3a3Ha4a€ThCSA CyMa Ta BATIOTA OTIEpaIlii.

1.5.12.3 HanpaBnennss IloBimomnenns Ha Homep woOinsHOro Ttenepony Kiienta 3
iH(opMalli€ro Tpo 3apaxyBaHHS KOIITIB CBIAYUTH MPO BUKOHAHHS JOPYYEHHS HA MepeKa3 KOIITIB
Ha paxyHOK KiienTa.
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1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIJTIIKOAYBAHHSA KOWITIB ®OHAOM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onpn rapanTyBaHHs BKJIaAiB ¢i3uuHHX oci0 (mami — dPonnp) rapantye KiieHnty
BIJIIIKOAYBaHHS KOINTIB, IO PO3MIIIEHI Ha HOro paxyHkax (mam mo Tekcty myHKTy 1.6. mmx
[IpaBun — Bkuan ). [Ipu npomy Bxiag - komrTu B TOTIBKOBIH ab0 0e3roTiBKOBIM GopMi y BatoTi
VYkpainu abo B 1HO3eMHIM BamroTi, ski 3amydeHi Oankom Bix Bkimagauka (Kiienta) (abo ski
Hamidnum s BkimanHuka (KiieHta) Ha ymMoBax J0roBopy OaHKIBCHKOIO BKJIANy (ACMO3UTY),
0aHKIBCHKOTO PaxyHKy a00 HUIAXOM BHJAadi IMEHHOTO JENO3MTHOTO CepTHdiKaTa, BKIIOYAIOYU
HapaxoBaH1 BIICOTKM Ha TaKi KOLITH, BIANOBIAHO 10 3akoHy YKpainu «IIpo cucreMy rapaHTyBaHHS
BKJIa/iB (i3muHUX 0ciO». DOHJ BIAIIKOIOBYE KOWITH B po3Mipi Briamy, BKIIOYarO4M BiJCOTKH,
CTaHOM Ha JIeHb M04YaTKy npouenypu BuseieHHd donznom banky 3 puHKy, aje He Oulblle CyMHU
TPaHUYHOTO PO3MIPY BIAIIKOAYBAaHHS KOIITIB 3a BKJIaJiaMd, BCTAaHOBJIICHOTO Ha IIed JCHB,
HE3aJIC)KHO BiJ] KUTLKOCTI BKJIa/IiB B OTHOMY baHKy.

1.6.2. ¥V pa3i npuitnarrs HamionanpHuM OaHkoM YKpaiHM pilleHHS TPO BIAKIMKAHHS
0aHKIBCHKOI JiIeH3ii Ta mikBimamito baHky 3 mifcTaB, BU3HAYEHUX YACTHHOK JPYTOI0 CTAaTTi 77
3akony Ykpainu "Ilpo GaHku 1 GaHKIBCbKY AisibHICTB", @oH/ rapantye KiieHTy BiIIIKOIyBaHHS
KOIIITIB 3a BKJIAJaMH, BKJIFOYAIOUH BiJICOTKH, HA JICHb MIOYATKY MPOIIEypH JTKBigaii banky, ane He
OlsIbIlIe CYMH IPaHUYHOTO PO3MIpY BIJIIKOAYBaHHS KOIITIB 3a BKJaJaMH, BCTAHOBJIEHOTO Ha JaTy
NPUKRHATTS TAaKOTO PillIEHHSI, HE3aJIC)KHO BiJI KUTBKOCTI BKJIa1iB B 0fHOMY BaHKy.

1.6.3. HapaxyBaHHs HpOLEHTIB 3a BKkiazoM NpUNMHAETHCS y JI€Hb MOYATKY HPOLETypH
BUBEJICHHS HEIUIaTOCIPOMOXHOTo banky 3 puHKY (y pas3i npuiinsatts HanionambHuM OaHKOM
VYkpaiHu pillleHHsS Npo BiAKIMKAHHS OaHKIBCHKOI JileH3ii Ta mikBifgarito banky 3 mincras,
BU3HAYEHUX YACTHHOIO JApyroto crarri 77 3akony VYkpaimm «lIpo Oanku 1 OaHKIBCBKY
TUSUTBHICTBY, - Y JI€Hb MPUUHSATTA PIIICHHS MPO BIAKIUKaHHS OaHKIBCHKOI JIIEH31i Ta JiKBiAallilo
banky).

1.6.4. Cyma rpaHudHOTO pPO3Mipy BIALIKOAYBaHHS KOMITIB 3a Bkmamamu 3a3HaueHa Ha
odiniitniii cropinmi ®ouny B mepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Kiient HaOyBae mpaBo Ha OAEp>KaHHS IapaHTOBAHOI CYMH BiJIIKOAYBaHHS KOILTIB
3a Bknagamu 3a paxyHok komtiB @oHAy B Mekax TpaHUYHOTO PO3MIpPY BIJIIKOJYBaHHS KOIITIB 3a
Bknagamu micns npuiiHATTS pimeHHs HarionanbHuMm OaHKkoM YKpaiHM TpO  BIAKJIMKAHHS
OaHKIBCHKOI JIiLIeH31i Ta mikBiganito banky. Cyma BIIIIKOTyBaHHS PO3PaXOBYEThCA 3 YpaxXyBaHHIM
cyM, crtadyeHux KimieHTy npoTsrom Aii THM4acoBoi aaMiHicTpanii y banky.

1.6.6. Bumnara BiImKoIyBaHHS KOINTIB PO3IOYMHAETHCS B TOPSIKY Ta Yy YEepProBOCTI,
BcTaHoBIeHUX DoHnoM, He mi3Hime 20 pobounx nHIB (a7 6aHKiB, 06a3a JaHUX MPO BKJIAJIHMKIB
AKUX MICTUTH 1HPopMalito mpo oinbine Hixk 500000 paxyHkiB, - He mi3Hie 30 po6oUYNX JHIB) 3 AHA
OYaTKy nporerypu BUBEICHHS donoM Bbanky 3 PHHKY.
[Tin wac tumuacoBoi aamiHicTparii KiieHT HaOyBae mpaBo Ha OJEp)KaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOWITIB 3a Bkiamamu 3a paxyHok KomTiB POHIY B MeKaxX I'PaHUYHOTO PO3MIpY
BIJIIIKO/IyBaHHS KOWITIB 3a Bxianamu 3a joropopamu, CTpOK Aii SKMX 3aKIHYMBCS CTAHOM Ha JIEHb
noyaTtky mnpouenypu BuBeneHHs @oHaoM OaHKy 3 pUHKY, Ta 3a JOroBopaMH OaHKIBCBKOTO
PaxyHKY.

1.6.7. BigmkonyBaHHS KOmTiB 3a Bkiagamu B 1HO3eMHIH BadIOTI BiIOyBaeThCs Yy
HAI[IOHAJIbHIN BaltOTI YKpaiHM Micis nepepaxyBaHHs cyMu BkiaziB 3a o¢iliiHUM KypcoM TpUBHI
70 1HO3EMHHUX BaJIOT, BCTaHOBJeHUWM HarioHanbHUM OaHKOM VYKpaiHM Ha JIeHb I0YaTKy
npoueaypu BHUBeleHHS baHKy 3 pUHKY Ta 3/1HCHEHHS THMYacoBOi aJMIHICTpalli BiINOBIAHO 10
crarti 36 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIAAIB (Pi3HUHUX 0CIO».

1.6.8. Y pa3i npuitnarts HamionanpHuM OaHkoM YKpaiHHM pilleHHS TPO BIAKIMKaHHS
OaHKIBCHKOI JileH3ii Ta dikBimamito baHky 3 mifcTaB, BUSHAUEHUX YACTHHOIO APYror cTarTi 77
3akony Ykpainu «IIpo 6aHku 1 OaHKIBCHKY AISUTBHICTBY, BIIIIKOAYBaHHS KOIITIB 3a Bkiagamu B
1HO3eMHIN BaIOTI 3JIHCHIOETHCS B HAllIOHAJIBHIM BatoTi YKpaiHM MiCis NepepaxyBaHHS CYMH
Bknami 3a o¢imiitHUM KypcoM TpHUBHI J0 1HO3€MHOI BaJIOTH, BCTaHOBJICHHM HaiioHamsHUM
OaHkoM YKpaiHu Ha JIeHb IOYATKY JKBiAalii OaHKY.

1.6.9. TapanTii ®oHay HE MOMMPIOIOTHCS HA BIAMIKOMYBAaHHS KOIITIB 3a BKJIAgaMu Y
0aHKIBCHKMX MeTajax Ta B IHIIMX BUMNAJKax nependayeHux crarrero 26 3akoHy Ykpainu «lIpo
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CHCTEMY rapaHTyBaHHS BKJIAIB (QI3MYHHUX 0Ci0», O BUKJIAZACHUN Ha odimiiHii cTopiHm PoHay B
mepexi [arepuer: http://www.fg.gov.ua/.

1.6.10. KuieHT mOro/pKyeThesl Ha OTPUMAHHS JIOBIJIKU MIPO CUCTEMY TapaHTyBAaHHS BKIJIAJIB
Gi3UYHMX OCi0 HE piamie HDK OJUH pa3 Ha PIK B €IEKTPOHHINH (HOpMI NUIIXOM 3aBaHTAKECHHS 3
odiuiitHoro caiity 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NOPAAOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOUparOTh YMHHOCTI 3 JaTH po3MilieHHS Ha odimiiiHoMy Caiiti banky
Ta/ab0 Ha iHpOpMaLIHHUX JOMIKaX y BiAMIIeHHAX baHKy Ta Aif0Th HA MOCTIHHINA OCHOBI.

1.7.2. banx Bmpasi 3ampornonyBatd KiieHTy 3MiHUTH ymMOBH JlOoroBopy, B T.4. 3MiHUTH
[lpaBuna, Tapuduux mnaniB, Tapudis, YMoB nenosutiB, IIporpam KpemuTyBaHHS LUIIXOM
PO3MIIIEHHS MPOMNO3uIlii mpo Taky 3MmiHy (mani — [Ipono3unist) banky Ha momkax (mormri) o6’ sB
Banky, 110 po3MIlIyIOThCS B 3araliIbHOAOCTYMHUX A KitieHTiB Micusx (omeparriiiHiit 3ani banky, B
Mepexi [Hreprer Ha CaiiTi) 32 yMOBH 1I10:

1.7.2.1.takxa omHOCTOpOHHA nHCbMOBa IIpomo3miis CTBOPIOE Ta/4M 3MIHIOE TIpaBa Ta
000B’s13ku banky Tta/ab6o KitienTa 3a JfJoroBopom.

1.7.2.2.bank noBigomisie Kimienta npo 3Minu 3a KapTkoBumu paxyHKaMu He Mi3HIIIE HIXK 32
30 (TpuALST) KaJeHAAPHUX JHIB JO JHS HaOpaHHS YMHHOCTI 3MiH BU3HaYeHHUX B [Ipomo3urii.

3a Tlorounumu//leno3UTHUMU paxyHKaMu He Mi3Himie, HiK 3a 10 (mecsATh) KaleHIapHUX
JHIB 710 JHS HAOpaHHS YMHHOCTI 3MiH BU3HaYeHUX B [Ipormo3uirii.

1.7.3. Kuient mnpuiimae Ha cebe 0OOB’S30K CaMOCTIMHO BiJCTEXKYBAaTH HASBHICTH/
BifncyTHicTh [Iponosumiii banky Ha Caiiti banky abo Ha momkax o0’siB B onepauiiiHii 3ami banky.
Heosnaitomnenns Kiienra 3 [lpono3uiiiero He 3ynuHsie HaOyTTs YMHHOCTI Takoi [Ipono3unii banky
3 BIJIMOBITHUMH [TPABOBUMH HACIIIKaMH, 0 BUIUIMBAIOTH 3 Takoi [Iponosuitii baHky.

1.7.4. bank wHagcunae Kuienty mnoBigmomnenHs mono IIpomosunii banky nuisxom
HanpasieHHs [ToBinomienHs Ha Homep MobimsHOTO TenedoHy Ta/abo €IeKTPOHHOK MOIMITO Ha
azpecy, 3a3HaueHi y BianoBinHii 3asBi-morosopi. [loBimomnenus mpo Ilponosunii banky moxe
TaKO JI0IaTKOBO HajaBaTucs KilieHTy numixoM po3MimieHHs iHpopmalii Ha ekpaHax 0aHKOMATiB
Ta TepMiHaJiB caMo0OciayroByBaHHA baHky, Ta/a00 HIISXOM JApyKyBaHHs iH(opmalii Ha yekax
0aHKOMAaTIB Ta TEPMIHAJIIB CaMOOOCIIyrOBYyBaHHs baHKy TOIIO.

Sxmo KnienToM nuceMoBO MoBiIoMIeHO baHk Mpo 3MiHY KOHTaKTHUX JIaHUX, 3a3HAYEHUX
B 3asiB1-10r0BOp1, AJis MoB1AOMIIEHHs KilieHTa BUKOPUCTOBYIOTHCS aKTyallbHI JIaHI.

VY pa3i HanpaBneHHs bankom Kiienty Oynp-skux IloBimoMieHbp Ta JOKYMEHTIB, Taki
MOBIIOMJICHHS Ta JIOKYMEHTH OyAyThb BBaXXaTWcCh HajgaHuMU KilieHTy 3 1aTH HampaBJIeHHS
[ToBiomieHHs Ta/abo 3 JaTH MOBIJOMIIEHHS 32 JOMOMOTOI0 €JIEKTPOHHOI MOIITH 3 YpaxyBaHHAM
crocoOy MOB1AOMJICHHS.

1.7.5. TlucemoBa He3rona Kiienra 3 ymoBamu Ilpono3suiii Oyne BBakaTHUCh HaAiCIaHOIO
abo HanaHoro banky nuiie y pasi ii orpumanHs bankom 1o 17-00 3a KuiBcekum gacom 3a 3 (Tpu)
baHKiBCBKMX JHI, IO MEpenyloTh KaJeHJIApHOMY JHIO HaOpaHHS YMHHOCTI 3alpolOHOBAaHMX
bankoM 3MmiH, nipu 1boMy, KilieHT y CTpoK, IpOTAroM SIKOro BiH Mae HajiciaaTw/Hajnatu a0 baHky
BIJITIOBIJIHY NMHCBMOBY HE3ro[y, 3000B’s13aHuil 3’ 1BUTHCHh B baHKkiBChbKuil neHb 10 banky ocobucro
abo dYepe3 CBOTrO YIMOBHOB@)XEHOTO (3a YMOBHU MpeJ sIBJICHHS NMPEACTaBHUKOM JOKYMEHTIB, IO
HiATBEP/KYIOTh HOTO MOBHOBAXXEHHS) Ta Y3rOJUTH 3 baHKOM Ti MmojoxeHHs, 3 skumu KiieHT He
MOTOJ[KYETHCSI.

1.7.6. VY pa3i HeorpumanHa bankom nuceMoBoi Hesroau Kiienrta 3 ymoBamu IIpomo3urii
(He3aJIeXHO BiJl MPUYHH, B TOMY YHCI1, MOBAXKHUX MPUYHH), HesiBKYU KirieHTa (Hioro nmpeacTaBHUKA)
y BIJIMOBIIHI CTPOKH Ui y3roJukeHHs 3 bankom monoxxens IIpomosumii, 3 skumu KiieHT He
noro/pkyBaBcsi, CTOpOHH BBaKaTHMYTh NMUCHhMOBY He3roay Kiienta anympoBaHoro KirieHToM Ta
TaKolo, 110 HE Ma€ IOPUIUYHOI CHJIM 1 HE TMOBMHHA PO3MNIAJaTHCh baHKOM, a 3alponoHOBaHY
[Tpono3umito Takor, 10 HabyBae YNHHOCTI 3 BKa3zaHoi B [Ipono3utii qatu Ta € 000B’SI3KOBOIO 7S
BukoHaHHs CropoHamu. 3MiHa yMoB JloroBopy y HOpsaKy, IHepeadadeHOMYy IIMM pO3AiJIOM
BBaKaTUMeEThCsl CTOPOHAMHU TaKolo, 1110 371iicHeHa 3a 3ro1010 CTOpiH.

1.7.7. VY pa3si, gKI0 KiHELb CTPOKY, NpOTiAroMm sikoro KiieHT Mae Hazaicnatu/ HagaTu a0
banky BiZMOBiIHY MUCHMOBY HE3roNy, MpUMNagac Ha HEOAHKIBCHKUH JI€Hb, OCTAHHIM JHEM IIbOTO
CTPOKY BBaXXaeThCsl BaHKIBCHKUI J1eHb, IO TIEpelye TAKOMY HEOaHKIBCHKOMY JTHIO.
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1.7.8. CropoHM NOTOMIKYIOTHCSA, LI0 B pa3l HEAOCATHEHHS 3Trogu IIOAO TOJ0XKEHb
[Tpomo3umii mix 4dac 3BepHeHHs Kmienta no banky, muchmoBa Hesroma Kiienta moke OyTu
migcraBoro Ans posipBaHHs JloroBopy Ta 3akpurTss bankom PaxyHKy B HOpsIKy Ta B CTPOKH,
Bu3HaveHi B yHKTI 1.10 mux [IpaBwr.

1.7.9. V pa3i orpuMaHHs THUCHMOBOI He3roau KiieHta mono monoxenb [Ipomoswiii,
Jorosip y yacTuHi 00cIyroByBaHHs Jeno3uTy BBa)KaTUMETHCS pO3ipBAHUM:

> B JICHb OTPHUMAaHHS TaKoi HE3roJH, SKIIO0 yMOBamMH oOpaHoro Buay Jlemosuty
nepen0aYeHo JOCTPOKOBE OBEPHEHHS;
> B JICHb 3aKiHYEHHS CTPOKy 30epiraHHs KowmTiB, Bu3HaueHoro B Jlorosopi. Ilpu

IIbOMY, 3 JTHSl OTPUMaHHS TaKol HE3rou M0 JaTH 3akiHdeHHs CTpoky 30epiranHs KomrTiB, Jleno3ur
00CITYrOBYETHCSI HA YMOBAX, IO MisTy 10 HajaHHs [Ipomno3urii banky.

1.8.  BIAINIOBIAAJIBHICTH CTOPIH

1.8.1. 3a HeBuKOHaHHA a00 HEHAJIEKHE BUKOHAHHS YMOB yKJaZieHoro Jlorosopy, 30kpema,
ux [IpaBus, CTOpOHM HECYTh BiJIMOBINANBHICTE, Nlepe0aueHy YNHHIM 3aKOHOAABCTBOM Y KpaiHU
Ta uum Jloroopom.

1.8.2. V pasi HecBoewacHoi omnaTu KiieHTOM HagaHux Homy OaHKIBCHKHX IOCIYT 3a
Paxynkom/CyOpaxynkom, mnepenbauennx IlpaBuwnamu ta Tapuduum tuianom, KiieHT cruiauye
MIEHIO 32 KOXKHHMH JIeHb IMPOCTPOYCHHS BUKOHAHHS 3000B’S3aHHS B PO3Mipi MOABIHHOI 00JIiKOBOI
craBku HamionanpHOro OaHKy YKpaiHu, IO AisITUME Yy Tepioi, 3a SKUH pO3paxOBYBAaTHUMETHCS
nens. IleHs 3a HeBUKOHaHHS 3000B’s3aHHA 1010 INoBepHeHHsA Jlo3BojeHOro oBepiapadTy Ta
NPOIICHTIB 32 HUM CIUTAYY€ThCS Y PO3Mipi He Oumbine, HOK 15 BIZCOTKIB CyMH MPOCTPOYEHOTO
IUIATEXY.

1.8.3. VY pasi HecBoedacHOTO TOBepHEHHS! KITIEHTOM HEHAJIEKHOTO IepeKas’y/TIOMHIKOBO
3apaxoBaHux Ha PaxyHok/Cy0OpaxyHok komrtiB, KiieHT crutadye banky nexto y posmipi 0,02% Bix
CyMH TaKOrO 3apaxyBaHHS 3a KOXXHHMU JIeHb 3 MOMEHTY OTpuUMaHHs Bix baHKy BiAMOBiZHOTO
HOB1JIOMJICHHS /0 MOMEHTY X IIOBEPHEHHS.

1.8.4. V pa3i mpocTpodeHHs TEpMiHIB TorameHHs HecaHkmioHOBaHOI 3a00proBaHOCTI
ta/abo Jlo3BoneHoro oBepapadTy Ta/abo mpoueHTiB, HapaxoBaHuX 3a /lo3BoieHUM oBeprapadToMm,
Knient crutauye banky 3a KOKHUH A€Hb MMPOCTPOUYCHHS, BKIIIOYAIOUX JIEHb CIUIATH, MEHIO, SKIIO I1e
nepenbaueHo ymoBamu I[Ipoaykty. IleHs po3paxoByeTbCS BHUXOISYM 13 CYyMH HPOCTPOYEHOT
3a00proBaHoCTi, (AKTUYHOI KIUIBKOCTI JHIB HPOCTPOYEHHS, NOYMHAIOYM 3 JIHA BHUHUKHEHHS
IPOCTPOYEHOT 3a00ProBaHOCTI J10 JIHA ii MOTrameHHs Y HOBHOMY 00cs3i, y po3Mipi, BUBHAYEHOMY
BiAnoBiAHUM TapudHuM IUTaHOM, 3 ypaXxyBaHHSM OOMEXEHb ii 3arajlbHOi CyMH, BCTAHOBIJIEHOT
3aKOHOJIAaBCTBOM, SIK€ PETYJIIO€ BIIHOCUHU Y cpepi CIIOKUBUOTO KPEIUTYBAHHS.

1.8.5. VYci mrpadni cankuii (meni, mrpadu), mo nepeadadeHi JoroBopom, miaIsTraTh
CIulaTi y TpHBHI. Y pa3i KO BUKOHAHHSA 3000B’s3aHb B 1HO3EMHIA BalIOTI MPOCTPOUYEHO,
pO3paxyHOK meHi/mTpady 3AIHCHIOEThCS 32 ODIMIHHUM KypcoM TPHUBHI JI0 1HO3EMHHMX BaJIIOT,
BCTaHOBJIeHUM HarioHanbHuM OaHkoM YKpaiHM Ha JeHb cIulaTH neHi. baHk Mae mpaBo Ha
JIOTOBIPHE CHUCAHHSA IUTpapHUX caHKUIA (meHi, mTpadu) 3a HECBOEYACHE MOTAIICHHS
HecankuioHoBaHoi 3a00proBaHOCTi, KpEeAWTHOI Ta 1HIIOI 3a0OpProBaHOCTI y pO3Mipax,
BCTaHOBJIEHUX JloroBopowm, 13 Oynb-sikux PaxynkiB/Cy0OpaxyHki Kiienra.

1.8.6. Cnnara mrpapHux caHkiii He 3BUIbHsAe KiienTa Big 000B’SI3Ky 1010
BIIIIKOAyBaHHS baHKy 30WTKIB, 3aBJaHWX HEBUKOHAHHSM/HEHAJIC)KHUM BHUKOHAHHSIM yMOB
JoroBopy. 30UTKH MiUISITAIOTh CTATHEHHIO Y MOBHIN CyMi.

1.8.7. o momenty moBizomiieHHs1 Jlepkatenem mpo Brpaty KapTkm pus3umk 30UTKIB Bif
3MIMCHEHHs omepamii 3 T1i BHUKOPUCTAHHSM Ta BIANOBiMaNbHICTH Hece KirieHT, a 3 wacy
noBigoMiieHHs [lepikareneM pu3WK 30MTKIB BiJ 31HMCHEHHS omepalliid 3a Takor KapTkoro Hece
bank. BimgmkonyBaHHs 30MTKIB Bij 3AIMCHEHHs omepalliidi 3 BUKopucTaHHsM Brtpauenoi Kaprtku
baHk 31iliCHIO€ BUKIIOYHO 3a HAsABHOCTI HAJIGKHUX JIOKa3iB IOJAO0 TOro, mo baHKy HagaHa
iHpopmanist npo Brpary KapTku Ta Taki 30UTKM He € HaciigkoM nopyueHHs KiienTom nopsaky
BUKOpucTanHs KapTku, Bu3HaueHUM numu [IpaBumamu.

1.8.8. BiamoBimanbHICTE 3a HECaHKI[I0HOBaHE/HETIpaBOMipHE BUKOPUCTAHHS
aBTeHTU(diKamiitHMX maHux Koienta (imeni kopucryBada Cucremu JIBO, Ocobuctoro maposs),
OTP-napouiB, a TaKOX 3a 30UTKH, 3aBAaHI HEHAJIC)KHUM BUKOPUCTAHHSM WX JIaHUX, TOKIAIA€THCS
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Ha KiieHnra y pasi, skmo Oyne JOBeNeHO, IO Taki 30MTKH € HACTHIAKOM HEHAICKHUX il 4uu
oe3misuipHOCTI Kiienra.

1.8.9. Vca BinnosinanbHicTk 3a 1ii JloBipeHuX 0ci0 MoKiIagaeTbest BUKIIOUHO Ha KitieHTa.

1.8.10. 3a moctoBipHicTh iH(MOpMaIlii, BUKIAJACHOI Y JOKYMEHTaX, 1o Hajgani Kiientom no
Bbanky, KiieHT Hece BiANOBIAIbHICTH 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

1.8.11. BignoBiganpHICTh 32 OOTPYHTOBAHICTh 1 IPABUJILHICTh 3alIOBHEHHS PO3PaxXyHKOBHX
JOKYMEHTIB IIpH 3JIIHCHEHH]1 IPUMYCOBOTO CIIMCAHHS (CTSATHEHHS) KOIITIB HECE CTATYBAY.

1.8.12. BignoBiganpHICTh 32 OOTPYHTOBAHICTh Ta MPABOMIPHICTh OOPMIICHHS JOKYMEHTIB
PO apemT KOWTIB (IIOCTAaHOBA JIEP’KaBHOTO/TIPUBATHOTO BHMKOHABI[S, DPIIICHHS CYyIy, YXBaly
CIIAYOTO CyIMi, Cyly) Hece iHIIiaTop, YMOBHOBAKEHUM O(OPMIIIOBATH TaKi JOKYMEHTH, Y TOMY
YHCIIl, €IEKTPOHHI JOKYMEHTH, 3T1IHO 3 BUMOTaMU YMHHOTO 3aKOHO/IaBCTBA YKpaiHU.

1.8.13. bank He Hece BianoBiganbHOCTI niepen KimieHToM, HOro KOHTpareHTamMu 3a Oy/b-sKi
yTPUMaHHS, CaHKLii, OOMEXEHHS Ta iHII HeratuBHI Hachiaku mojo Paxynky/CyOpaxyHKiB,
TPOIIOBUX KOIITIB Ta omepanii 3a Paxynkom/CyOpaxyHKamMu, SKIIO TakKi HACJIAKWA TOB’s3aHi 3
BUKOHAHHSM BHUMOT O0aHKiB-KOPECIOH/ICHTIB Ta IHITUX OCI0, 110 MPUHMaIOTh Y4acTh B MepeKasax, a
TaKOX 3a OyJb-iKi MOB’s3aHi 3 UM 30MTKH, BUTPATH, MOpaJbHYy IIKOAY Ta/ab0 HEOTPUMAaHHI
JIOXO/IH.

1.8.14. bank He Hece BiAMOBITATBHOCTI 3a:

1.8.14.1. nacninku HecBoeyacHoro mnoBimomiieHHs Kmientom banky mpo Brpary Kaptku
ta/abo Homepa moOinpHOTO Tenedony (0CHOBHOTO ab0 JI01aTKOBOTO);

1.8.14.2. HeHaNeKH1/TIOMUTIKOBI TIEpeKa3W, BUKOHAaHI baHKOM BIiAMOBIAHO 10 PEKBI3UTIB,
3a3HAYCHHX Y PO3PAXYHKOBHX JOKYMEHTAX;

1.8.14.3. HeBukoHaHHA po3nopsmkeHb KiieHTa 1momo mepeka3dy KOWTIB, y pasi
HEIOCTAaTHOCTI 3aimuInKy KomTiB Ha Paxynky/CyOpaxynky Kiienrta mis 3miiicHeHHS mepekasy Ta
oriatu nociyr banka;

1.8.14.4. xou(mnikTHI cuTyarii, IO BUHUKAIOTH 11032 MEKaMH HOTO KOHTPOJIIO;

1.8.14.5. 3atpumky nocraBku [loBigomieHsb, 1110 BUHUKIIA HE 3 BUHU baHKy (BiAKIIOYEHMIA
TesneoH, BIZICYTHICTh 30HH TOKPUTTS OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOIIIO);

1.8.14.6. BuKoHaHHs omeparlliii, B ToMy uucii cnucaHHs kowrTiB 3 PaxyHky/CyOpaxyHKy
Kiienra y pa3si 3aificuenns miarexiB B Cucremi JIbO 3acobamu MoOinsHoro 6ankinry/Ilnrepuer-
OaHKIHTYy, KO EneKkTpoHHMH JOKYMEHT Ha TakKe CHUCAHHS CTBOPEHHMH Ta MiATBEPIKEHUH Yy
cnoci0, Bu3HaueHuit uumu IlpaBunamuy;

1.8.14.7. npoBeneHHs onepaniii 3 BUKopuctanHsaMm Kaprtku, BugaHoi npeacraBHUKy Kiienra
3a JIOBIPEHICTIO.

1.8.15. bBauk 3BIABHACTLCS BiJ BIAMOBIAIBLHOCTI 3a YaCTKOBE a00 HEIMOBHE BUKOHAHHS
yMOB ykiazieHoro /loroBopy B wacTuHi HagaHHs nociyr uyepe3 Cuctemy [IBO y pasi:

1.8.15.1. ne3anoBinbHOrO NocTyny KiieHta 10 Mepexxi [HTepHeT Ta iHIINX KaHaliB 3B’ SA3KY;

1.8.15.2. HEHaNE)KHOTO ~ AHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTy MPHUCTPOIO, IO
BUKOPUCTOBYETHCS I OCIyr MobisibHOro OaHKiHTY/IHTepHET-0aHKIHTY, a TaK0XX HECHpPaBHOCTI
I[LOTO TIPUCTPOIO;

1.8.15.3.30utkiB KiieHTa, MOB’S3aHMX 3 HEHAJIEKHUM BUKOPUCTaHHAM MOOUIBHOTO
OankiHry/lHTEepHET-0aHKIHTY;

1.8.15.4. HEeMOXXIIMBOCTI HaJaHHS MOCTYT 3 OyIb-IKUX MPUYUH, 10 HE 3aleXarh BiJ baHky,
y TOMY YHCIII 4epe3 [ii TpeTix ocil.

1.8.15.5. bauk 3BINBHAETHLCA BiJ BIAIOBIMAILHOCTI 34 HEHAJIEXKHE BHUKOHAHHSI a0o
HEBUKOHAHHS OyIIb-SIKOTO 3 MOJIOKEHb JloroBopy y pa3i 3MiHM YHHHOTO 3aKOHOJABCTBAa YKpaiHH,
1110 TIPU3BE/E /10 3MIHM UM MPUIMHEHHS BiIHOCHH, BPETYJIbOBaHUX yKiIajeHUM JloroBopoM (y ToMy
yucni, qumu [paBunamm).

1.8.15.6. bank He Hece BimmoBiganbHOCTI mepen Kiientom T1a/abo mepen Oyab-sSKOO
TPETbOI0 0CO00I0 CTOCOBHO HACIHIJKIB BIAMOBHU BiJ BCTAHOBJEHHS (MiATPUMAHHS) IUIOBHUX
(ToroBipHUX) BIJHOCUH (y TOMY YMCII IIJISIXOM PO3IpBaHHA JIJIOBUX BIAHOCHH) 200 MPOBEICHHS
¢biHaHCOBOI omeparii.

1.8.16. CropoHa 3BUIbHAETHCS BijJ BIAMOBIAAIBHOCTI 3a HEBHUKOHAHHS ab0 HEHalle)KHE
BUKOHAHHS Oyab-SKUX 3000B’s3aHb 3a YKJIaJeHUM JoroBopom, SIKIIO BOHA JOBEJAE, IO TaKe
HEBUKOHAHHS a00 HEHaJIe)KHE BHKOHAHHS CTAJOCS BHACHIJOK Jii 00CTaBUH HerepeOOpHOi cuiy, a

24



caMme: CTUXIMHOTO JMXa, eKCTPEeMaJbHUX MOTOJHHX YMOB, MOXKEXi, BIICBKOBHX omepariii Oynb-
SIKOTO XapaKTepy, CTpaiKiB, TPOMaACHKOr0 Oe3yaa/si, HECAHKI[IOHOBAaHE BTPYYAaHHS TPETIX 0cCi0 y
KOMIT 10TepHY Mepexy banky (kibepaTaka), 1 Take iHIIE, BAHUKHEHHS 1 BIUIMB SIKUX 3HaXOISTHCS
no3a Mexamu KoHTpoiito CTopoHH He 103BOJsie CTOpOHI BUKOHATH CBOi 3000B’s3aHHS (mami —
«Dopc-Maxopy), a TAKOXK MPUHHITTS HOPMATHBHO-TIPABOBUX aKTiB, SIKi HE JO3BOJSIOTE CTOpOHAM
BUKOHATHU CBOi 3000B’s13aHHs 32 JlOrOBOpOM.

1.8.17. Ilepiox 3BUIBHEHHS BiJ BiANOBIJAIBHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOIICHHS
HEBUKOHYIOU0I0 CTOpoHOI0 Dopc-Maxopy i 3aKiHUYETCS YU 3aKiHUUBCS O, SIKIIO HEBHKOHYHOYA
Cropona Bxmiia 6 3ax0/1iB, SKi BOHA 1 CIpaB/i MOTJIa BXKUTHU A5 Buxoay 3 Popc-maxopy. dopc-
Ma)XOp aBTOMATHYHO IPOJOBXYE CTPOK BHUKOHAaHHS 3000B’s3aHb Ha BECh Iepioj Horo mii Ta
nikBiganii HachiakiB. [Ipo HacranHs Dopc-maxkopHux o6crtaBuH CTOPOHUM MalTh 1HPOPMYBATU
OJlHA OJIHY HEBIAKJIQJHO Ta IO IX 3aKIHUYCHHIO HAJaTH JOKYMCHTH, BHJaHI YIOBHOBa)KCHUMHU
opraHamu/opratizaiisiMi, IO MiATBEpIKYIOTh (akt aii Dopc-maxopy, 30kpema Toproso-
MPOMHKCIIOBOIO TAJIATOK Y KpalHH/perioHaTbHUMH TOProBO-IPOMKCIOBUMHU TaJlaTaMHu Y KpaiHH.
Sxmo mi 00CTaBMHU TPUBATUMYTH OUTbINE HIK 6 MicsiiB, TO KokHa i3 CTOpiH MaTUMe MpPaBo
BiIMOBHUTHCH BiJ[ ITOIAIBIIIOTO BUKOHAHHS 3000B’s13aHb 3a yKJIaaeHuM J[oroBopom, i B Takomy pasi
»oJHa i3 CTOpiH HEe MaTHMe MpaBa Ha BIIIIKOAYBaHHS APYyroro CTOPOHOIO MOKIMBUX 30UTKIB.

1.9. BAHKIBCBKA TAEMHUIIA

1.9.1. bank 3000B’S3y€ThCS HE PO3TOJIONIYBATH 1H(OPMAIIIFO MO0 oreparliii 3a Paxyrakom
1 BigoMocrteii po Kiienra, sika ckiagae 0aHKIBChbKY TA€EMHHUIIO, 332 BUKIIOUYEHHSAM BUMAAKIB, KOJIU
pPO3KpUTTS OaHKIBCHKOI TaeMHUIII 0e3 moromkeHHs 3 KirieHTom € 000B’si3koBUM it baHKy
BI/ITIOBIJTHO /10 BUMOT 3aKOHOJIABCTBA YKpaiHU.

1.9.2. Bimomocti nipo Kiienra ta omeparii 3a PaxynkoM MoxyTh Oyt HamaHi bankom
Tinbku Kiienty, abo #oro goBipeHiit ocobi. [HmmMM ocobam, y TOMy 4uCIi OpraHam Jep>KaBHOI
BJIQJIM, IXHIM TIOCAJOBUM 1 CIIy’)kOOBUM oco0aMm, Taki BiJIOMOCTI MOXYTh OyTH HajgaHi bankom
BUKJIIOYHO Y BUIAJIKaX Ta B MOPAAKY, BCTAHOBJIEHUX YMHHUM 3aKOHO/IAaBCTBOM.

1.9.3. KiieHT mnoromkyerbes, MO yMmoBH, mepemdadeHi mynktom 1.9 IlpaBun miomo
30epexeHHs OaHKIBCbKOI TA€EMHMII, HE IMOIIMPIOIOTHCA HAa BUMAJIKU PO3KpUTTS baHkKoM TpeTim
ocobaMm iHpopmarltii momo omepaniii 3a Paxynkom 1 Bimomocteit mpo KirieHTa, 1m0 CKIagaroTh
0aHKIBCbKY Ta€MHMIIO, Y BHUMajgkax nopymeHnHs Kiientom ymoB yxiagenoro [lorosopy. KimieHnT
MIMACAHHSIM 3asBH-IOTOBOPY Hajae 3roay baHky po3kpuBatu iH(oOpMallio, IO CKIaaae
0aHKIBCbKY Ta€EMHMIIIO, Y BUMaakax nopymieHHs Kimientom ymoB Jloropopy, IUIIXOM HaJaHHS ii y
crnoci0 Ta B oOcsArax, BU3Hau€HHWX baHKOM, HEOOMEXKEHOMY KOJy TpeTiX 0ci0, y TOMY 4YHCIi
IPaBOOXOPOHHUM OpraHaMm, cyzaaMm, (iHaHCOBMM YyCTaHOBaM, MOPUAMYHMM (dipMaM, I1HIIUM
yCTaHOBaM, MIANPUEMCTBAM, OpraHi3alisM TOILO.

1.9.4. Knienr Hagmae 3romy banky Ha HajaHHs ocTaHHIM  iHGopmamii  mpo
BIJIKpUTTSI/3aKpUTTS PaXyHKy oprany jaep:kaBHOI BUKOHaBYO1 CJIy>kOM a00 MPUBATHOMY BUKOHABI[IO
y BUMNAJKy HasBHOCTI iHpopMauii mpo HbOro B €IMHOMY peecTpi OOpKHHKIB y BIAMOBIAHOCTI 3
YHHHUAM 3aKOHOJAaBCTBOM YKpaiHH.

1.9.5. Kuient Takox Hajae 3rofy baHKy Ha pO3KpPHUTTS OCTaHHIM OAHKIBCHKOI TA€EMHHUIIl Y
BUIMAJIKaX Ta o00csArax, HEOOXIIHWX I TPOBEICHHsS TEPEeBIpOK AisuTbHOCTI baHky 3 OOKy
ayJIUTOPCHKUX Opratizamiii abo yIMOBHOBaXEHHUX JI€pP’KaBHUX OpraHiB, a TaKOXX Ha 3alMuTH
PEUTHHIOBUX areHIlii, BiAMOBIIHO MO YKJIaJ€HUX 3 HUMHU JOrOBOPIB, Ta YIIOBHOBAXXEHUX OpraHiB
yIpaBIliHHSA, SIKI YINPaBIsAIOTh KOPIIOPATUBHUMHU IpaBaMH, 0 HaJIeKaTh JAEp)KaBi B CTATYTHOMY
kamitam banky.

1.9.6. Kuient Takox 3rojeH, mo bank Ha BracHUil po3cyn Oyae HagaBaTH B oOcarax Ta y
dbopwmi, Bu3HaueHnx bankoM, iHpopMalliro, MO cKiIaae 0aHKIBCbKY TAEMHHUITIO, TPETIM 0cobaM, sIKi
3MIHCHIOBAaTUMYTh [ii I10A0 THoBepHEeHHs banky 3aboproBanocti Kiient 3a JloroBopom a6o
BUSBIIATH HaMip mpuadaTH (mpuadarTh) npaBa BUMOrH 3a JloroBopom, abo sSIKUM MpaBa BUMOTH 3a
JoroBopom O0yayTh BifcTyruieHi bankom.

1.9.7. KiieHT moro/pKyeThes, Mo yMOBH, nependadeni migmyHkramu 1.9.1-1.9.2 TIpasun
moao 30epekeHHs OAHKIBCbKOI TAa€EMHUII, HE MOLIUPIOIOTHCS Ha BHUMAJIKU PO3KPUTTA baHkom
TpeTiM ocobaMm BigoMocTel mpo KiieHTa, 1m0 ckiagaroTh 0aHKIBChKY TAEMHUIIIO, 1110 HEOOX1TH1 1715
HAJIC)KHOTO HA/IaHHS TaKUMH TPETIMH 0COO0aMU MOCIYT, OB’ A3aHUX 3 0OCIYrOBYBaHHSAM OIEpariii
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3 BukopHucTaHHsAM Kaptku, nepenbauenux iumu [IpaBunmammu Ta/abo0 yMOBaMH  YKJIaJE€HOTO
Jorosopy. Jlo uncna TpeTix ocid MOXKyTh OyTH BiHECEHI, 30KpeMa, aje He BUKJIIOYHO HACTYIIHI:
npodeciiiHi KOHCYJIbTAHTH, @ TAKOX YCTAaHOBH, IO 3/IHCHIOIOTH 00POOKY NMEepCOHATPHUX JTAaHUX Ha
npodeciiiniii 0ocHOBI, ocoOu (opranizariii), mo HagarTh epxkarensm KapTtok, emiToBaHux bankowm,
iHpopManiliHO-Oprani3auiifHi HOCIyTH Ta/abo MOCIYTH CTpaxyBaHHsS Towlo (30Kpema, kommnanii AT
«CtpaxoBa kommnaHiss «ARX»), xomnanii 3 HaganHs nociayru «KoHCbepK-CepBicy» TOINO), 1HII
ocobm (opranizaiii), sSKi TPOBOAATH aKIlii Ta/abo posirpamri Ta/abo mporpamu JOSUIBHOCTI TOIIO
BIJIMOBIIHO JI0 YKJIAJIEHUX MDK TaKMMH ocobamu (opraHizarisiMu) Ta bankoM goroBopiB Ta/abo
BIJIMIOBITHO /0 JOTOBOPIB, YKJIQJCHUX MK TakKMMU ocobamu (opranizamisimu) ta [lnarixaHumu
CHCTEMaMH.

1.9.8. Kuient Ttakox 3rojeH, mo baHk Ha BIacHW po3cya Oylb-iKy KiIbKICTh pa3iB Oyme
TenedoHyBaTH HOMY, HANPABJISITH BIIOMOCTI HPO CTPOK Ta PO3MIpH HOro 3000B’s3aHb Iepes
bankom, HapaxyBaHHs, BUKOHAHHS/HEHaJIe)kKHEe BHUKOHaHHA KilieHTOM CBOiX 3000B’s3aHb 3a
JoroBopoMm, iHmIy iHGOpMaIlito Ta IOBIJIOMJICHHS, IOB’s3aHi/mependaueni mumu [IpaBriamu
ta/abo JloroBopoM, a TakoX KOMEpIIiiiHi npono3uiii banky Ta pekiiaMHi MaTrepiaiu 3a 10IOMOTO0
MOIITOBUX BIJMPABICHb Ta JHCTIB-3BEPHEHb, EIEKTPOHHUX 3ac00IB 3B’S3Ky aBTOMATHYHOTO
noBigomiieHHs (BuxigHuii [VR), SMS — noBigoMiieHb, TOIIO HA aJipecu/HOMEPH TesleOHIB, aapecH
esnlekTpoHHOi momrty (e-mail), Bkasani Kiientom B 3asBi-moroBopi. Ilpu npomy KiieHT Hece Bci
PU3UKH, TIOB’sI3aH1 3 TUM, 110 HanpaBieHa bankoMm iHQopMallis cTaHe JOCTYMHOI TPETiM ocobam
Ta, BIATIOBIIHO, HAJIA€ 3TO/1Y HA ii PO3TOJIONICHHS.

1.9.9. 3a He3akoHHE poO3roJomeHHs iH(popMaIlii, 10 MICTUTh 0aHKIBCHKY Ta€EMHUIIIO, baHk
HEce BiJNOBIJAIBHICTD, IepeadaueHy 3aKOHOIABCTBOM Y KpaiHU.

1.10. CTPOK J1i JOr OBOPY

1.10.1. daroro ykmanenns JloroBopy € nata BigkputTs PaxyHky, mo 3a3HadaeTbes y 3asiBi-
noroBopi. Yknanenuit 3 Kiientom JloroBip aie 10 mnoBHOro BUKOHaHHS CTOpOHaMH CBOiX
3000B’513aHb 34 HUM.

1.10.2. doroBip Moxxe OyTH po3ipBaHO Ha BUMOTY OiHi€T 13 CTOpiH y BUNIAIKy HEBUKOHAHHS
iHIor CTOpPOHOIO CBOIX 3000B’s13aHb 3a JJoroBopoM.

1.10.3. dorogip moxe OyTu po3ipBaHO 3a 3asi1Bot0 KiieHTa, SIKIIO 1€ epeadaueHo YMOBaMHU
HoroBopy, y Oyab-sikuii yac 3a ymMoBH noramieHHs: KitieHTom Bciei 3a00proBaHoCTI, sika BUHUKJIIA Ha
miacraBi /loroBopy, Ta 3a yMOBHM BIiJICYTHOCTI OJIOKYBaHb 3a MPOBEAECHUMH ABTOPH3ALisIMU I10
Kaprtkax Kiienra.

1.10.4. loroBip Moxke OyTH pO3ipBaHO Ha IHIIMX MiJCTaBax, NepeAdayeHuX YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

1.10.5. KnienT Mae mpaBo BiAMOBHUTHCA BiJ] KopucTyBaHHsA IlakeToMm Ta 3BEpHYyTHCS 10
banky 13 3asBoto npo 3akpurtsa CyOpaxyHKy, He po3puBaroun Jlorosip.

1.10.6. bank Mae m©paBo B OJAHOCTOPOHHBOMY MOPSAKY MPHUIMHUTH OOCIyrOBYBaHHS
[Iponykry/Ilakety, He pospuBaroun Jlorosip, 3akputu CyOpaxyHOK Ta HE BHJATH 3aMOBIICHI
BianoBigHi KapTtku y pa3i Hecrumat Kiientom moBHoi Baprocti Ilakera mpotdroMm mepiony,
BcTaHoByieHOro Tapuduum mianom s takoro [lakera.

1.10.7. IIpu 3akputti IloTouHoro/KapTkoBoro paxyHky, 3a 3asBoro KilieHTa, 3aJUIIOK
IPOMIOBUX KOIITIB/0aHKIBCHKUX METaIiB MOke OyTH nepepaxoBaHo bankom Ha 1HIINI, BU3HAYEHUH
KiienTom paxyHoOK.

1.10.8. [ToTouHuit paXyHOK 3aKpUBAETHCS:

- Ha mifcrasi 3asBu Kiienta npo 3akpurts [loToyHOrO paxyHky 3a BCTaHOBJIEHOIO bankom
(OopMOI0 HACTYITHOTO JTHS 32 THEM OCTaHHBOI oreparlii 3a TakuM [1oTOYHIM paxyHKOM;

- y BUNAJIKy HEBUKOHAHHS YMOB 1HIIMX JOTOBOpPIB YKJaJeHUX 3 baHkoM ab0 HeHalexHOro
BUKOHaHHS KilieHTOM 3aKOHHHMX BHMOT yIOBHOBa)keHHX 0ci0 baHky (B Mekax iX KOMIETeHIii) 3
IOUTaHb JOKYMEHTAJIBHOTO O(QOpPMIICHHS OpUANYHOI crpaBu KiieHTa 1 muTaHb OaHKIBCBKOTO
oOcnyroByBanHs [loToyHOro paxyHKy, SIKi HE JalOTh MOXJIMBOCTI baHKy BHKOHAaTH BHUMOTHU
YHHHOTO 3aKOHOJABCTBAa (B T.4. MO OOpoTHOI 3 BIAMHBAHHSAM KOINTIB Ta Jerami3alii JAOXOIiB,
OJIEpKaHMX 3JIOUNHHHUM LIIIXOM);
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- y pasi BiacyTHOCTI omnepauiii iHiniiioBanux Kiientom 3a [ToTouHUM paxyHKOM MpOTATOM
TPHOX POKIB 1 OLIBIIIE HA SIKOMY BiZICYTHI 3aJTHIIKH;

- nopyuenHsa KiientoMm Oynp-skux 3000B’s13aHb Ta yMoB nux [IpaBun ta [lorosopy (B T.4.
mono crutatd Kowmicii 3a po3paxyHKOBO-KacoBe 0OCIIyrOBYBaHHSI PAXyHKY), AKI IEpPEIIKOIKAIOTh
a00 poOIATH HEMOXKIMBUM BUKOHAHH BaHKOM cBOiX 3000B’s13aHb 3a UM /loroBopowm;

- y pasi cmepTi KitieHTa — 3a 3BEpHEHHSIM CTIaIKOEMIIS.

1.10.9. KaptkoBuii paxyHok/CyOpaxyHOK 3aKpUBAETHCS:

- Ha miacTaBi BianoBiaHOI 3asBu Kimienra moao 3akputts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBJICHOIO baHkoM (opMOI0, 32 YMOBHU BiICYTHOCTI 3aJHIIKYy Ha HHOMY Ta 3a00prOBaHOCTI 3i
crtati Kowicii. KaptkoBuit paxyHok/CyOpaxyHOK paxyHOK 3aKpHBaeThcsl dyepe3 30 (TpUALsThH)
baHKiBChKHX JIHIB 3 MOMEHTY OTpuMaHHs Bij KiieHrta 3asBu npo 3akputts Paxynky/Ilakery;

-y pa3i BiACyTHOCTI  omepamii  iHimiioBanux  Kmientom 3a  KapTkoBum
paxyakom/CyOpaxyHKOM MPOTATOM TPHOX POKIB 1 OUIBIIE HA SKOMY BiJICYTHI! MACUBHUHN 3aJIUIIOK
KOIITIB Ta BIICYTHS 3a00proBaHicTh 31 cruiatu Komicii;

- nopymenHs Kiientom Oynp-skux 3000B’s13aHb Ta yMOB nux [IpaBun ta [lorosopy (B T.4.
mono crutati Kowmicii), ki mepemkomkaoTs abo podiasTh HEMOXKIMBUM BUKOHaHHS baHkoM cBOiX
3000B’s13aHb 3a UM JloroBopowm;

-y pasi cmepti KitieHTa — 32 3BEpHEHHSM CIaIKOEMIIS.

1.10.10. {atoro 3akpurtss KapTkoBOro paxyHky € gaTta 3akpUTTs ocTaHHbOro CyOpaxyHKY
Kuienra.

1.10.11. /Ileno3uTHMIA paXyHOK 3aKPHUBAETHCSI HA HACTYMHUN OAHKIBCHKHM JIEHB MICIIA:

- cnucanHs cymu J[lemosuty 3 JlemosutHoro paxynky Kiienta mpu 3akinueHHi CTpoky
30epiraHHs KOIITIB;

- JocTpokoBoro moBepHeHHs Jlemo3uty (B moBHIN cymi) Kiienra, skmo e nepeadadeHo
JloroBopow;

- cnucanHs Jleno3uty 3 Jlemo3uTHOTO paxyHKy 3 IHIIMX IiJCTaB, 00YMOBJICHUX YUHHUM
3aKOHOJIABCTBOM Y KpaiHU.

1.10.12. JloroBip Moxxe OyTH poO3ipBaHO Ha IHIIMX MIJACTaBaX TependaueHNX YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

PO3A1JI 2. OBCJIOYI'OBYBAHHA IIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTSAA, OBCJYTI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.11. YMoBH Ta TOpPAOOK BIIKPUTTA, oOciyroByBaHHsS [loTOWHOTO  paxyHKY,
BUKOPUCTAaHHS TPOIIOBUX KOIITIB/OaHKIBCHKMX METaJliB 32 HUMHU BHU3Ha4yaroThcs IMMHU [IpaBuiiamu
Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHMCJII HOpPMaTUBHO-TIpaBoBUMHU aktamu HBY.

2.1.2. bank Biakpupae Kimienty IloTouHuii paxyHOK y HalllOHaJIbHIH/IHO3EMHINH BasoTax/
0aHKIBCbKMX MeTajax micias HajgaHHs KilleHTOM BCiX HEOOXIAHMX JIOKYMEHTIB, IPOBEICHHS
imeHTudikanii, Bepudikamii Ta BuUBUeHHS ocobu KiieHTa BiAMOBIZHO A0 BUMOT YHUHHOTO
3aKOoHOJaBcTBa YKpaiHu. Bigkputrs IlorouHoro paxyHky BigOyBaeTbCs y J€Hb OTPHUMAaHHS Bij
Krienta Bcix HEOOXiTHUX JOKYMEHTIB, B TOMY YHCHI MiAnucaHoi 3asBU-JAOTOBOPY, Ta MIiCIA
npoBeJeHHs 11eHTudikaii, Bepudikauii Ta BuBueHHs KiieHra.

2.1.3. Tlopsnok mpoBeneHHs omepaiiid 3a IIoTOYHMM paxyHKOM, PErylO€TbCs YMHHHUM
3aKOHOJABCTBOM YKpaiHHM, y TOMY 4YHCIl HOpMaTHBHO-TIpaBoBUMM akTamMu HBY, BHyTpimHiMU
HOpPMAaTUBHUMH JOKyMeHTamMHu baHky 3 ypaxyBaHHsAM ymoB nux IlpaBui. Onepanii 3a [Torounum
PaxXyHKOM 31HCHIOIOTHCS 3@ JOTIOMOTOI0 IJIATIKHUX 1HCTPYMEHTIB (KpiM €J1eKTPOHHUX TUIATIRHUX
3ac00iB) 3a (hpopMaMH, yCTaHOBICHUMU HOpMaTUBHO-TIpaBoBUMU akTamu HBY Ta/abo BHyTpiHiMU
MOJIOKEHHSAMU baHKy.

2.1.4. OGcnyroByBanHs IloTouHOoro  paxyHKy  37iMCHIOETBCS B oOINepauiiiHuil dac.
OOcnyroByBaHHsI y MICHSONEpPAIMHNN dYac 3IHCHIOETBCS BHUKIIOYHO 3a 3roJ0i0  baHKy.
OmnepatiifHuii yac BM3HAYAa€ThCS BHYTPIIIHIMU JOKyMEHTaMM baHKy Ta po3MillyeThCsl Ha
1H(OopMaLIfHUX J0IIKaX B IpUMilleHH1 baHky.

2.1.5. Po3mip Ta nopsok ormiatu nocayr banky:

2.1.5.1.TTnata 3a mocayru, nepeadadeHa Tapudamu, CruIagyeTbest (CIUCYETHCS) Y
HAI[IOHANIFHIN BATIOTI YKpaiHu.
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2.1.5.2.11nata 3a mocnyry, siki € 00’€KTOM OIMOJATKYBaHHS MOJAATKOM Ha JOJIaHy BapTICTh,
3TiIHO YMHHOTO MOJATKOBOI'O 3aKOHOJABCTBA YKpaiHu, y Tapudax 3a3HaueHa HACTYIHUM YHMHOM:
«3aranbHuit po3mip Tapudy (posmip tapudy + I[1AB (cyma) rpH.)»

2.1.6. Ilinmucannsm 3asBu-moroBopy Kiient nopydae banky cmnucyBatu 3 IloTounoro
paxyHKYy, Biakputoro y banky Ta 3 BnacHux IToToOuyHMX paxyHKiB, BIIKPHTUX B IHIIMX OaHKax Ha
MiJCTaBl TUIATKHOI BUMOTH, B CTPOKHM (3a3HadeHi B Tapudax), abo B Oyap-iKuii MOMEHT 3a
MEKaMH LIUX CTPOKIB I'POIIOBI KOIITH:

— Ha TorameHHs Oy/b-IK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI) IO BHUHHUKIA
BIJIMOBIAHO 70 yMOB gaHoro JloroBopy Ta/abo iHImMX AOrOBOpIB ykiaaeHux 3 bankom (B Tomy
YUCJI IOTOBOPIB MPO HaTaHHs 0aHKIBCHKUX MOCTYT);

— B orwiary Kowmicii, mporeHTiB, cymu 3a00proBaHocTi (B T.4. CTPOKOBOI 3a00pTOBaHOCTI)
10 KpeIUTY, CYMH HEYCTOMKH 32 KPEAUTHUMHU JOrOBOpaMHM yKJIaZileHUMU 3 baHkowM;

— B OIUIATy 32 KOMIUIEKCHE PO3PaXyHKOBO-KacoBe 00ciayroByBaHHs [10TOUYHOrO paxyHKy B
HalllOHAJIBHIN BaI0TI YKpaiHu/ 1HO3eMHIM BAIOTI/0aHKIBCHKHX MeTajax, 3TriiHo 3 Tapudamu,

— B ormary /logaTtkoBux BUTpaT BU3HaueHUX numu [IpaBunamu.

— HA  3JIHCHEHHS  TepeKa3iB B  HamiOHAIBHIA  BamioTi  YKpaiHW/iHO3eMHIH
BaJIIOTi/0aHKIBChbKMX MeTanax Ha iHmi [Totouni/Kaptkosi/JlenosutHi paxynku KiieHrta BiIKpuTTi B
baHky ;

— Ha BJAcHyY KOPUCTb, a TaKOX HA KOPHUCTh IHHIMX OCi0 TpH HEHAJIEKHOMY
nepeKasi/ImoMIIKOBOMY 3apaxyBaHHI KOIITiB Ha [IoTOUHMI paxyHOK.

2.1.7. Y pasi HemoctatHOCTI komTiB Ha [lorounomy paxyHky KiieHTa B HauioHanbHiH
BamoTi Ykpainu st crutati Kowmicii/[logatkoBux BUTpar Ta/abo y pasi HEOCTaTHOCTI KOIITIB Ha
[Torounomy paxynky Kiienrta i 31iiiCHeHHS 1HIIMX orepalliii BU3HAYeHUX B MAMYHKTI 2.1.6. ux
[TpaBui, 3 METOIO MPOBEACHHS PO3paxyHKiB Ta omepauiid mo IlorouHomy paxynky Kiienta bank
Ma€ MpaBO Ha JIOTOBIPHE CHUCAHHS KOWITIB 3 paxyHKiB KiieHTa BiAKpUTHUX B 0aHKy B BalroOTax,
BIIMIHHUX BiJl BaJIIOTH 3IACHEHHOI oreparlii, B po3Mipi JOCTAaTHHOMY JUIS TPOBEICHHS TaKHX
po3paxyHkiB Ta omnepauiif. Kiient ymnoBHoBaxye baHK mpomaBaTH cHMcaHy 1HO3EMHY
BAIMIOTY/0aHKIBCHKHI MeTall 32 KypCOM YIOBHOBR)KEHOTO OaHKy Ha MOMEHT MpOJaxy (3TiaHO
HOPMAaTHUBHO-NIPaBOBUX akTiB HarionansHoro OaHky VYKpaiHM), a TpUBHEBUH EKBIBaJIEHT
3apaxoBYBaTH Ha MOTalIEHHS 3a00PTOBAaHOCTI IO CILIaTI KOMIC1i/10AaTKOBUX BUTPAT 3a OMEPALIELO.

bank 3pificHioe omepauii 3 NOpoaaxy 1HO3EMHOI BallOTH/OAHKIBCBKUX METalliB Yy
BIJIMOBIIHOCTI 3 BUMOTaMHM YHHHOTO 3aKOHOJABCTBAa YKpaiHW, B TOMY YHCII MPO BaJIOTHE
perysroBaHHs 1 BaIFOTHUH KOoHTpoJib. KoMicis, HanexxHa baHKy 3a 3/1licCHEHHs onepariiil 3 mpojaxy
1HO3€MHOI BaJIOTH/0aHKIBCBKMX METaJliB, a TaKoXK IOHeceHI baHkoM mpu peanmizamii Takux
orepauii BUIATKH, BIJIIKOAOBYIOThCS 3a paxyHoK KiieHta B po3mipi 3rinHo Tapugis, mo ai0Th
Ha MOMEHT TIPOBEJICHHS OTepalliif, IUITXOM JIOTOBipHOTO cricaHHs 3 [[0TOYHOTO paxyHKy Y JI€Hb
IPOBE/IEHHS TaKO1 onepallii Ha BiNOBIJHI BHYTPIIIHOOAHKIBChKI paxyHKH, BIAKPUTI B baHky.

CyMa rpomoBHUX KOIITIB OTpHUMaHa BiJ MPOJIaXy 1HO3EMHOI BaOTH/OAHKIBCHKUX METAaJIiB
HarnpaBJsgeThes Ha criaty KoMicii y eHb IpoBeieHHs Takoi onepartii.

2.1.8. 3aznaueni y Tapudax Kowmicii 3aCTOCOBYIOThCS TUTBKH JO Omeparliii, BUKOHAHHS
SKMX 3A1HCHIOETbCA y 3BUYaHOMY nopsaaky. CTOPOHM JOMOBUIIMCH, SIKIIO MPH OOCIyrOBYBaHHI
Kiienta BunukaroTh /[01aTkoB1 BUTpaTH, TO BOHW MarOTh OyTH BiamikogoBaHi KimentoM. 3 MeToro
BimmkoxyBanus Kiientom J[lomatkoBux Butpar bank Hanmae KiieHTy B mHCBbMOBIH (opmi
po3paxyHOK JlonaTkoBUX BHTpaT, Ha MiJICTaBl SKOTO BUTPATH CIJIAUYYIOThCS (CHUCYIOTHCA 3
[Torounoro paxynky KiieHta y HaiioHanbHIH BaoTi) y iX (akTHYHOMY po3Mipi AOAATKOBO 10
BU3HaueHuX TapudiB y rpusHi mo aiouomy Kypcy HamionanpHoro 6aHky YkpaiHM Ha MOMEHT
CKJIaJJaHHsI TAKOTO PO3paxyHKy Jl01aTKOBUX BUTpAT.

JloaTkoB1 BUTpaATH BIAIIKOAOBYIOTHCS KITIEHTOM IIPOTATOM OJTHOTO OaHKIBCHKOTO JTHS 3 JTHS
orpumanHs KiienToM po3paxyHky /loJaTKOBUX BUTpAT.

2.1.9. VY Bumanky mpuMyCOBOTO CIHCaHHS (CTSATHEHHs) TpomoBuX KomrtiB 3 [loTo4HOTO
paxyHKy, BIAMOBITHO 10 YHMHHOTO 3aKOHOJaBCcTBa Ykpainu, Kowmicis 3a mpoBenmeHi omepartii
cnucyroTbest bankom abo crutauyrothest Kimientom 3 IloTouHoro paxyHky y HalllOHaJdbHIN BajtOTI
VYkpainu y 3BHuaiiHux po3mipax 3rigHo Tapudis, nepeandayeHux Ui BIAMOBIAHUX PO3PAXYHKOBHX
omeparii.
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2.1.10. Kowmicis 3rigHo TapudiB yrpumyerbcs baHkoM y MOpSAAKY JTOTOBIPHOTO CHHCAHHS 3
[ToTouHOTO paxyHKY B HalllOHAJIBHINA BAJIIOTI.

2.1.11. Tpwu 3xiiicuenHi KimieHTOM MiXHAapOJHOTO Nepekasy, Ko KiieHToM B IIaTiXKHOMY
JIOpYYCHHI B 1HO3€MHIM BatOTi 3a3HaueHO «Bci komicii 3a paxyHok OeHedimiapa», Kowicis
YTpUMY€ETbCsE baHKOM y BalioTi mepekas3y 3a paxyHOK IepeKas3y B JIeHb IPOBEIECHHs TaKol oneparii.

2.1.12. Ilpn kymiBii 1HO3eMHOI BaalOTH/OAHKIBCBKMX MeTaliB Ha MIiKOaHKIBCBKOMY
BAIIOTHOMY PUHKY Ykpainu Kowmicis yrpumyeThcst baHKOM 13 CyMH HalliOHAJbHOI BaIIOTH, IO
MePEPaxoOBYEThCS HA BIAMOBIAHWI BHYTPIMIHbOOAHKIBCHKMI PaxXyHOK JUIsl 3MIMCHEHHS TaKoi
orepariii.

IIpu npogaxy/oOMiHI 1HO3eMHOi BaIOTH/OAHKIBCHKMX MeTamiB KoMmicis cradyeTbes
(ctiucyetbes) banky(om) B HamioHanbHIN BamoTi YKpainu 3 I[loToyHOro paxyHKy B HalllOHAJIBHIN
BaJIIOTI YKpaiHu, 3a3HA4YCHOr0 B 3as1Bi MPO MPo1ax/00MiH 1HO3eMHOT BatOTH/0aHKIBCBKUX METAIIB,
B JICHb NPOBEICHHs BianoBimHoi omeparii. Akmo [lorounnii paxynok Kiienta B HarioHaibHiH
BAJIIOTI YKpaiHU BIIKpUTO B iHIIOMY OaHKyY, To Kowmicis 3a mpogaxk yTpumyeTbest bankoM 3 cymu
IpUBEHb, SIKa OTPUMAaHa BiJl MPOJAXy 1HO3eMHOT BaTIOTH/OAHKIBCHKUX METaNiB, A0 MepepaxyBaHHs
Ha [ToTounuii paxyHok Kiienra B iHmomy OaHky.

2.1.13. Kowmicis otpumana bankom Big KiienTa 3a HagaHi ocTaHHbOMY OaHKIBCBHKI IMOCITYTH,
MOBEPHEHHIO HE MI/JIATaE.

2.1.14. CnucaHHsl TpOIIOBMX KOIITiB/OaHKIBCbKMX MeTaniB 3 IloTouHoro paxyHky
3MIMCHIOETBCS 3a JopydeHHsSM KirieHTa Ha mijfcTaBi po3paXyHKOBOTO JOKYMEHTa, 0(OPMIICHOTO
3TiIHO YUHHOT'O 3aKOHO/IaBCTBAa Y KpaiHH.

2.1.15. Po3paxyHKoBi/kKacoBi JokyMeHTH KitieHTa mpuiiMaroThes 10 BUKOHAHHS 32 YMOBH,
AKIIIO CyMa IIUX JOKYMEHTIB He MepeBHIy€e (GaKTUYHHUI 3aJUIIOK TPOIIOBUX KOIITIB/ OaHKIBCHKHX
MeTaJIiB Ha BianoBigHOMY [ToTOUHOMY paxyHKY.

2.1.16. Po3paxynkoBi/kacoBi mokymMeHTH Kii€eHTa BHUKOHYIOThCS baHKOM micis crjaTu
BignoBimanx Kowmicii banky, skmo iHme He mnepemdadeno Tapudamm, JloroBopoM Ta mumu
[TpaBumamu.

2.1.17. Po3paxyHKoBi/kacoBi qokymMeHTH KitieHTa BUKOHYIOTBCS BiJIIIOBITHO 0 YEpPrOBOCTI,
BU3HAYEHOI YMHHUM 3aKOHOJABCTBOM YKpaiHM 13 JOTPUMaHHSAM CTPOKIB iX BHKOHaHHS,
BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Po3paxynkoBi/kacoBi nokymeHTH KiienTa, mo Haminum no banky B omepariiinuii yac,
BUKOHYIOTBCS B JICHb iX HAJXO/KCHHSI.

Po3paxynkoBi/kacoBi nokymeHTH KitienTa, mo Haxiinum no banky B micasonepariitHuii
4yac, BUKOHYIOThCSl HE TI3HIIIE HACTYMHOTO OaHKIBCHKOTO JIHSA, IO CIIAYy€ 3a THEM OTPUMaHHS
TaKUX PO3paxXyHKOBUX/KAaCOBUX JIOKYMEHTIB.

2.1.18. Omepamii 3 KymiBIi/Ipoaaxy/oOMiHy 1HO3€MHOI BalIOTH/OaHKIBCBKMX METAJIiB
3IHCHIOIOTHCS 3a TpoiIoBi komTH KitienTa Ha mifcTasi 3asBU Opo KYMiBIIIO/TIPOJaXk/ KOHBEPTALIIO
1HO3EMHOI BaIIOTH/0AHKIBCLKUX METAJIB, 3T1JHO BUMOI YMHHOIO 3aKOHOJABCTBA, BCTAHOBIIEHHX
npaBui HBY, Ha ymoBax 3a3Hauenux y uux [IpaBunax Ta y BinoBinHii 3asBi.

2.1.19. IIpwuifom/BUIa4a rpOMIOBUX KOMITIB/OaHKIBCHKIX METATIB 3 (hi3NYHOIO IIOCTABKOIO HA
[Torounuii paxyHok /3 IloTouHOro paxyHKy 3IHCHIOETbCS Y BIAMOBIAHOCTI 3 MPaBUIaMU KacOBOT
pobotu B banky.

2.1.20. Slxkmo Tapudamm, mnependadeHo HapaxyBaHHS IPOLEHTIB 3a KOPUCTYBaHHS
3aJIMIITKaMHU, 10 3HaX0AThcs Ha [loTouHOMY paxyHKy, To baHk 37iiicHIOE HapaXyBaHHS POIIEHTIB
3riHo 3 mianyHkrom 2.2.1.12 nux IIpasui.

2.1.21. Mpuennanssam go mux [IpaBun KiieHT moromkyeThest BUKOopucToByBaTH [loTOUHMI
pPaxyHOK BHMKJIIOYHO Yy BIAMOBIAHOCTI JO0 BHUMOI YMHHOTO 3aKOHOJaBcTBa YKpaiHu. Kpim Toro,
npotsiroM cTpoky nii [loroBopy KiieHT 3000B’si3yeTbcs 03HAHOMIIIOBAaTHCH 31 3MIHAMHU JI0
HOPMATHUBHO-TIPABOBUX AaKTiB YKpaiHU, LI0 PEryjiiolTh MNOPSAOK BUKOpUCTaHHSA IloToyHOrO
paxyHKy Ta y BHITQJIKy BHECEHHsI 3MiH JI0 BIAMOBIIHUX HOPMATHUBHO-TIPABOBUX aKTIB YKpaiHW,
KiieHT Takox 3000B’S3y€ThCsl JOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33anepevyHo X BUKOHYBATH.

2.1.22. llpuennanasm 10 1tux [IpaBunm KIiieHT TOTOKYETBCS 3 THUM, MO Yy BUMAIKY
IHII[IIOBAaHHS oOMepallii, sika cyrnepeuuTh OyJb-sIKUM HOpMaM YHHHOTO 3aKOHOJIABCTBa YKpaiHH,
bank Mae mpaBo BimMoBuTH KiieHTy y mpoBeneHHi Takoi onepamii. [lpu nmpomy, bank He Hece
BIJINIOBIJAJILHOCTI 32 BiIMOBY y IPOBECHHI BiNOBIHOI orepallii, Ta, BIAMOBIIHO, HE BiILIKOJI0BY€
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MOB’si3aHl 3 Takow BigMOBOK 30uTku KiieHTOBI Ta/abo Oymb-skuM TpeTiM ocobam. Y pasi
nopymeHHs: Kmieatom ymoB JloroBopy Ta/abo BHMOT UYHWHHOTO 3aKOHOJABCTBAa YKpaiHU IO
pEryJroe MOPAJOK KOPHCTYBaHHS BigNoOBIZHMUM [lOTOYHMM paxyHKOM, B TOM YHCII B YacTHHI
pexxumy BukopuctanHs [lorounoro paxynky, KiieHT camocTiiino Hece Oyab-sAKY BiANOBIAAIBHICTh
3a TakKi Jii B MOPSIKY, TepeI0aueHOMY 3aKOHOJJaBCTBOM Y KpaiHHU.

2.1.23. llpuennannsm o 1ux I[lpaBun KimeHT mOromkyerbcss 3 THM, IO y BHITAJIKY
Haxo/pKkeHHs Ha [loTounnii paxyHok KiieHTa rpomoBux KOmTiB/ 0aHKIBCHKMX METalliB BHACTIIOK
iHimiroBanHs KiieHTom abo Oyab-sSKMMH TpeTiMH OocoOaMM omeparlii, Ska CylepeuuTb PEKUMY
BUKOpUCTaHHA  1boro lloToyHOro paxyHky Ta/abo Oynp-KMM I1HIIUM HOPMaM YHHHOTO
3aKOHOJaBCTBA YKpaiHu, baHk Mae npaBo BIIMOBUTHUCS BiJl IPOBEIEHHS TAKOI onepariii.

2.2. ITIPABA TA OBOB’S3KHU CTOPIH

2.2.1. baHk 3000B’s13aHMIi:

2.2.1.1. Bigkputu IloTouHuii paxyHOK Ta MPOBOAMTH 0OCIyroByBaHHs IloToyHOTO
paxynky Kiienta ta 3mificHoBaTH 3a nopydeHHsM KirieHTa po3paxyHKOBO-KacoBi omeparlii y
BIJIMOBITHOCTI 3 YMHHHM 3aKOHOJABCTBOM YKpaiHu. Po3paxyHKOBI JTOKYMEHTH Ha IarepoBOMY
Hocii orpumyBatu Bij Kiienra a6o JoBipeHoi ocobu Kiienra.

2.2.1.2. 3paiiicHiOBaTH MpHUIOM/BHIady TPOMIOBHX KOIWITIB/ OaHKIBCBKUX METalliB 3
(Gi3MYHOI0 TIOCTABKOIO Y BIAMOBIAHOCTI 3 TMpaBWjamMH KacoBoi pobotu B banky. 3aiiicHioBaTh
BUJIa4y TOTIBKM/OAHKIBCBKMX MeETaliB 3 (PI3UYHOIO MOCTaBKOIO Y BiAMOBIAHOCTI 3 MOMEpeIHIMU
NUCHbMOBUMH  3asiBkamu  KitieHta, HamanumMu B bank 3a oIuMH J€HP 10 OTPUMaHHA
roTiBKH/0aHKIBCHKHX METaliB 3 (Di3MYHOI0 MOCTaBKOI0, 200, 3a 3rofoo baHKy, B IeHb OTpUMaHHS
3asIBKH.

2.2.1.3. CnucyBatu TrpouioBi KomTH/OaHKiBChKI MeTann 3 IlorouHoro paxyHky 3a
nopyuennsm Kiienra abo JloBipenoi oco6u KiieHTa Ha mincTaBi MpUMipHUKA PO3pPaxyHKOBOTO
JIOKYMEHTa, 0()OpMIJIEHOT'0 3TiJJHO YHHHOTO 3aKOHOJABCTBAa YKpaiHH, Ta HagaHoro Kiientom abo
Josipenoro ocoboro Kirienra no banky Ha manepoBoMy HOCIT, SKUH 3aJIMIIA€THCSA HA 30epiraHHi B
banky. IHII DpUMIPHUKM PO3paXyHKOBOTO JOKYMEHTa, aje HEe MEHIIEe HDK OJMH, NepelaTH
Knienty a6o JloBipeHniit oco6i KiienTa.

2.2.1.4. 3a Bumororo Knienta ([oBipenoi ocobu Knienra) BugaBatu Bunucku 3 [lorounoro
paxyHKy Ta JOJAaTKA JO0 HHUX, M0 WiATBEPUKYIOTh CIHCaHHS/3apaxyBaHHS TPOLIOBUX
KOIITiB/0aHKIBChbKMX MeTaniB 3 IlorouHoro paxyHky/Ha IloTtounuii paxyHok. Bumucku 3
[ToTouHOro paxyHKy TakOoX € 3BiTaMM @po onepauii HpoBeAeHI Ha MiAcTaBl 3asBU PO
KYMIBIIIO/TIPOJa’k/ KOHBEPTALl0 1HO3EMHOI BAIOTH Ta/ab0 OaHKIBCBKHUX MeTaliB. Bummcku 3
[ToTouHOTrO paxyHKy BBa)KarOTbCs MiATBepkeHHMH, ko Kiient ([JoBipena ocoba Kiienrta) He
3asBUTh CBOI 3arepeueHHs (B MUCbMOBINH (OpPMi) HACTYITHOTO OAHKIBCHKOTO JIHS MICIS OJEpKaHHS
BUTIMCKH.

2.2.1.5. Ilpuiimatu 10 BUKOHaHHS pO3pPaxyHKOBi/KacoBi JAoKyMeHTH KitieHTa 3a ymoBH,
AKIIO CyMa IIUX JOKYMEHTIB He MepeBullye (akTUYHUI 3aIMIIOK TPOLIOBUX KOIITIB/OaHKIBCHKUX
MeTaJiB Ha BiANOBiqHOMY [loTouHOMY paxyHKYy.

2.2.1.6. BukoHyBaTH pO3paxyHKOBi/KacoBi JokyMeHTH KitlieHTa BiAMOBIIHO 70 YeproBOCTI,
BU3HAYEHOI YMHHUM 3aKOHOJIABCTBOM YKpaiHHM, JOTPUMYIOYHCH CTpPOKIB iX BHMKOHaHHS,
BCTaHOBJICHUX YMHHUAM 3aKOHOJABCTBOM Y KpaiHH.

2.2.1.7. BukoHyBaTH po3paxyHKOBi/KacoBi fokymeHTH KitieHTa, siki Hagiimmm 1o banky:

B ONEpaIiifHui 9ac - B IeHb iX HAAXOHKCHHS;

B TicIsionepaniiHuil yac — He Mi3HiIIe HACTYITHOTO OaHKiBCHKOTO JTHS.

2.2.1.8. Ilixm wac po3paxyHKIiB B iHO3€MHiil BaJItOTi/0aHKIBCPKUX MeTalax BHU3HAYATH JATy
BAIIOTYBaHHs, BUXOASYM 13 CTPOKIB BHKOHAHHS Iepekasy, BcTaHoBiIeHMX KiiieHToM, ane He
Mi3HIE HDK Ha TpeTid baHKIBCHKUN A€Hb Micis OTpUMaHHS BaHKOM BIINOBIAHOIO IUIATIXHOTO
nopydyeHHs. Ha muiaTiKHHMX JOpY4YeHHSX B 1HO3EMHIM BaroTi/OaHKIBCBKMX MeTanax baHk
MPOCTABJISIE ATy BAIIOTYBaHHSI.

[TnatixkHi AOpy4YeHHS B 1HO3EMHIM BaJltOTI/OaHKIBCHKMX MeTajax 31 CTPOKOM
BUKOHaHHS mepekasy ‘“TepMiHOBuE”, Akl Hamiinuin a0 baHky B micisonepaniiHuil yac, 10
BUKOHAHHS HE MPUUMAIOTHCSL.

2.2.1.9. 3pilicHioBaTH omeparlii 3 KymiBJi/poaaky/0OMiHy 1HO3€MHO1 BaJTIOTH/OaHKIBChKHX

MeTaniB Ha MiKOAHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHu 3a rpomoBi xomTu KiieHra Ha
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migcrtaBi 3asgBM PO  KYMiBIO/TIPOJaXK/KOHBEPTALII0 1HO3EMHOI BalIOTH/OaHKIBCHKUX METAiB,
3TiTHO BUMOT YMHHOTO 3aKOHOJIAaBCTBa YKpaiHW Ta BCTaHOBJIeHHMX mpaBun HBY , Ha ymoBax,
3a3HAYCHMX Y BIAMOBIIHIN 3a5BI.

2.2.1.10.Y pa3i HeBuxkopuctanHs Kin€eHTOM KyIuieHOI 1HO3EMHOI BaItOTH/OaHKIBCHKHUX
METajiB, a TaKOX OTPHUMAaHOi B pe3yibTaTi OOMiHY, MPOTSATOM BCTAHOBJIEHOTO 3aKOHO/IaBCTBOM
CTPOKY Ha IIiJIi, 3a3HA4eH1 y BIAMOBIAHIN 3asBi MpO KYIIBIK 1HO3EMHOI BaltOTH/OaHKIBCHKUX
MmeraniB, crnucatu (0e3 HagaHHs KilieHTOM  MIaTDKHOTO — JOPYYEHHS B 1HO3EMHIN
BAJIIOTI/0aHKIBCHKUX MeETajlaX) BIJMOBIIHY CyMy 1HO3€MHOI BaJIOTH/OAHKIBCBKMX METATIB 3
[Torounoro paxyHky Ta mpoJaTH ii 3a TpuBHI Ha M>KOaHKIBCbKOMY BaJIOTHOMY PUHKY Y KpaiHH.

2.2.1.11.3a 3asBoro KiieHTa 341iCHIOBATH TOIITYK IPOIIOBUX KOIITIB/OaHKIBCHKMX METAIIB,
mo He Hanxidmm Ha [loTounmii paxyHok Kiienta, abo MONIIYK IpOIIOBHX KOIITiB/OaHKIBCHKHX
MeTaiiB, siki cnucani 3 [ToTounoro paxynky KiieHTa Ta He OTpUMaHi HOr0 KOHTpareHTaMH.

2.2.1.12.He mi3Hime OCTaHHHOTO BaHKIBCHKOTO JHS KOXHOTO KaJICHIAPHOTrO Micsis baHk
HapaxoBye KilieHTy MpOLIEHTH 3a KOPUCTYBAaHHA 3ajulnkamMu Ha [loTouHOMY paxyHKy HpOTSTOM
MOTOYHOTO MicsAls 3riiHo Aitounx TapuiB y AeHb NPOBEIACHHS TaKOro HapaxyBaHHs. HapaxoBany
CyMy HIPOIICHTIB 32 MIHyCOM yTPHUMaHOi CyMH IOJATKiB Ta 300piB BiANOBITHO 10 MYyHKTY 1.2. mux
[TpaBui, He mi3Hime 3-ro BaHKIBCHKOrO JHSA MICSISl HAaCTYIMHOTO 3a 3BITHUM MicsAleM baHk
3apaxoBye Ha [lorounuii paxynok Kiienra.

2.2.1.13.T'apantyBat 30epexeHHs OaHKIBCbKOi TaemMHHI. HamaBatu iH(popmariro, 110
CTAaHOBHTH OAHKIBCHKY TAEMHUIIIO, TUTBKH Yy BUNAJKaX, Nepeq0adyeHNX YMHHUM 3aKOHOJIaBCTBOM
VYkpainu ta numu I Ipapunamu.

2.2.1.14.Y pa3i norpebu koHCynbTyBaTh KilieHTa 3 mWTaHb 3AIHCHEHHS PO3PaxyHKIB,
OpaBWJI JOKYMEHTOOOIry Ta IHIIMX MWTaHb, [0 MAalTh O€3MOCepeHE BIAHOMICHHS [0
KOMIIJIEKCHOTO PO3pPaxyHKOBO-KacOBOT'O 00CIIyroByBaHHs [I0TOYHOTO paxyHKYy.

2.2.1.15.He mi3Hime HiXX Ha 7 (ChOMMI) KaJCHAAPHUNA JI€Hb, MMICJIS OTPUMAHHS MHUCHMOBOT
Bumorn Kiienrta, Hagatu Kiienty indopmarito npo 3zaiiicHeHHs HUM omepamniid mo Ilorounomy
pPaxyHKYy.

2.2.1.16.1loBepuytn Kiienty abo JoBipeniii ocobi KiieHta po3paxyHKOBHiT/KacOBUI
JOKYMEHTH Ha TamnepoBUX HOCIsX 0e3 BUKOHAHHS, SKIIO BIAMOBITHI JTOKYMEHTH O(OpMIIEHO 3
MOPYIICHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH, Ta mpaBmi poOoTu B baHKy.

2.2.2. KuiieHT 3000B’A3aHUIA:

2.2.2.1. TlpoBogutu omepanii mo IloToyHOMY paxyHKy, 3TiTHO YHHHOTO 3aKOHOJIABCTBA
VYkpaiHu, JOTPUMYIOUHMCh BHUMOT HOpMaTHBHO-TIpaBoBUX akTiB HBY 3 mnurane 3xificHeHHs
PO3paxyHKOBO-KaCOBHUX OIlepalliii Ta mpaBui pobotu B banky.

2.2.2.2. llpu cniucaHHI IpOIIOBUX KOIITIB/OaHKIBChKMX MeTadiB 3 [loToyHOro paxysky (3a
BUKJIIOYEHHS JOTOBIPHOTO CIIMCAaHHS) HAJaBaTH PO3PaxXyHKOBI JOKYMEHTH, BCTaHOBIIEHOI baHkom
dbopMmu, SKi JAFOTh MOXJIUBICTH 3/11MCHUTH BIAMOBIIHI oneparlii 3a [loTouHUM paxyHKOM.

2.2.2.3. Omnatutn baHKy BapTiCTh MOCITYr 3a KOMIUIEKCHE pPO3pPaxyHKOBO-KacOBE
oOcnyropyBanHsi bankom [lotounoro paxynky Kiienra 3rimno Tapu¢is, airounx y banky Ha
MOMEHT IIpoBeeHHS orepaii(if) 3a [ToTounnM paxyHKOM.

2.2.2.4. HanaBatu no baHky MOKyMeHTH, sIKi HEOOXigHI y BIJMOBIAHOCTI 3 BHUMOTaMHU
YUHHOTO 3aKOHOJABCTBAa Juisi mpoBeAeHHs KiieHToM BiamoBigHUX omepamiii 3a I[loTrounnm
paxyHKOM, a TaKOX Ui BUKOHaHHA baHnkoM (DyHKIIIH areHTa BaTFOTHOTO KOHTPOJIO.

2.2.2.5. BukopucTatd KyIUleHY/OTpUMaHy B pe3yibTaTi 3AiMCHEHHS omeparii oOMiHy Ha
Mix0aHKIBCbKOMY BaJIIOTHOMY PHHKY YKpaiHM 1HO3e€MHY BaltOTy/OaHKIBCbKI MeTajH Ha I[iJli, Ha
AK1 BOHa Oyna KyrjieHa/oOMiHsHA.

2.2.2.6. He mi3Hime HacTymHOro OaHKIBCBKOTO JHS MiCAs OTPUMAHHS BHITUCOK II0
[ToTounomy paxyHky, moBimoMysiTH baHk mpo Bci mOMideH1 HETOYHOCTI a00 TTOMMJIKH Y BHUITHCKaX
Ta IHIIUX JMOKYMEHTax, abo Mpo He BU3HAYCHHS (HE MiATBEPKEHHS) MiACYMKOBOTO CAlbJIO0 32
[ToTounum paxyHkom. [Ipu HeoTpuMaHHI BiAMOBIIHUX MOBiIOMIIEHB Bij KilieHTa 3aaUIIOK KOIITIB
Ha [IoTouHOMY PaxyHKY BBa)KA€ThCS MIATBEPIKCHUM.

2.2.2.7. TlonaBatu iH(dopMaIiro Ta BIAMOBIIHI JOKyMEHTH 10 banky mpotsrom 30
(TpuALSTH) KaleHAApHUX JHIB 3 JaTH BIANOBIIHUX 3MiH Yy BUIAJKY 3MiHH (PakTHUHOTO Ta/abo
3apeeCTPOBAHOTO MICIIS TPOKUBAHHS, 3aKIHUCHHSI CTPOKY il HaJIaHUX JOKYMEHTIB.
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2.2.2.8. 3 MeTOI0 BHMKOHAHHS BHMMOT 3aKOHOJIABCTBA, K€ PETyJIO€ BIAHOCHMHU Yy cdepi
3anoOiraHHs Jeranizaiii (BiIMUBaHHIO) TIOXOIB, OACP)KAHUX 3JIOYMHHUM MUITXOM, (piHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIOKCHHS 30p0i MacOBOTO 3HHINEHHS, Ha TEpITy BHMOTY
banky HanmaBatu Oynb-sKi JOKYMEHTH 1 BIJIOMOCTI , TOTPiOHI A1 3’ sicyBaHHS ocobu Kiienra, cyTi
nistTbHOCTI Ta iHaHcoBoro crany Kimienra.

2.2.3. BbaHk Mae€ npaso:

2.2.3.1. BigmMoBuTH B 3[iliCHEHHI pO3paxyHKOBO-KacoBUX omnepaniii 3a Ilorounum
paxyHKOM TIpU HasBHOCTI (akTiB, IO CBiYaTh Mpo mnopymeHHs KiieHToM YHHHOTO
3aKOHOJIAaBCTBA, 30KpeMa 0aHKIBCHKUX MpaBMl 0(OPMIIEHHS PO3PaXyHKOBUX JOKYMEHTIB 1 CTPOKIB
ix momaHHs 10 baHKy, a Tako)X y BHIIQJIKy CYMHIBIB B JIHCHOCTI pPO3paxyHKOBHX/KaCOBUX
JIOKYMEHTIB.

2.2.3.2. Bignmosutu Kiienty B o06cmyroByBanHi [loTouHOro paxyHky, y pa3i HEHaJIaHHS
Knienrom nokymeHTiB Ta/abo BigomocTel, ski HeoOXigHi baHKy i BHUKOHaHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BIIHOCHHU Yy cdepi 3amobiranHs Jjieramsaiii (BiAMUBaHHS) JT0XO/IIB
OJICpXKAHMUX 3JIOYMHHUM HUIAXOM, (piHAHCYBaHHIO TepOpHu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30p0i MacoBOTO 3HUIIECHHS, 30KpeMa:

» HCHAQJIaHHS Ha MepIly BUMOTY BaHKy JTOKyMEHTIB, HEOOXiTHUX JUIsl 3’ sICyBaHHS
ocobu Kiienra (HoBipenoi ocoou Kiienra), cyTi AisutbHOCTI Ta iioro ()iHaHCOBOTO CTaHy;

» HemnoBijomIieHHs baHKy Ipo 3MiHy ajpecu Miciisl IPOXKUBAHHS Ta TeJeOHIB Ta
HEHA/IAHHS BIIMOBITHUX JOKYMEHTIB;

2.2.3.3. BinmoButu Kiienty B mpoBeneHHi omepamii nmo I[lotrounomy paxyHKy y pasi
HEHaQ/IaHHA 10 baHKy MOKyMeHTiB, HeoOXimHux banky mis npoBeneHHs KirieHTOM BiImoBigHOI
oreparii y BiANOBITHOCTI 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA, a TAaKOXK JJIs BUKOHAHHS baHkoM
(GyHKIIIN areHTa BaJIFOTHOTO KOHTPOJTIO.

2.2.3.4. OOmexutu npaBa Krienta 1010 PO3MOPSIKEHHS TPOIIOBUMU
KoITamu/0aHKIBCbKUMU MeTajaMu Ha [loTOYHOMY paxyHKy y BUNAJKax, Mepen0adueHuX YHHHUM
3aKOHOJIABCTBOM Y KpaiHU.

2.2.3.5. BigMoBuTH B 3[iliCHEHHI PpO3paxyHKOBO-KAaCOBHX Omepaliii Ta moBepraTH 0e3
BUKOHAHHS PO3paxyHKOBI/KacoBi TokyMeHTH KitieHTa, y pasi:

» SIKINO B HUX € TIYUIICHHS, 3aKpeciieH] cJIoBa a00 Oyab-sKi 1HIII BHIIPABJICHHS,

» SKIIO TEKCT HEMOXKIIMBO MPOYUTATH BHACIIOK iX MOIIKOIKSHHS;

» SKIO Xo4ya O OJIMH i3 PEKBI3UTIB, MO € 00OB’SI3KOBUM IS 3aIIOBHEHHS, HE 3aIIOBHEHUH
a00 3aloBHEHUI HEBIPHO;

» SIKIIO TIPH MiITICaHHI BUKOPUCTAHUH (DaKCUMITBHUH TTiITHC;

» sKkmo 1o noyatky ToprosensHOI cecii KitieHT He mepepaxyBaB HEOOXiHY CyMy TPHBEHBb
Ta/ab0 1HO3eMHOI BAJIIOTHU JUIsl KYIIBII Ta/abo mpojaxy Ta/abo OOMiIHY 1HO3€MHOI BAJIIOTH Ta
crutatu Kowmiciit 3a TakuMu orneparisimu;

» HeHananHa KiieHTOM JOKyMeHTIB abo BiOMOCTeH, MOTpiOHUX Uisi 3’sICyBaHHS HOTO
ocobu (JloBipenoi ocobu Kmienra), abo yMucHoro HajaHHs HEMPABIUBUX B1IOMOCTEH;

»  BIJCYTHOCTI JIOKYMEHTIB, SIKi TIOTPiOHI IJIsi KyIiBJI/0OMiHY iHO3eMHOI BalIOTH Ta/abo
nepepaxyBaHHs iHo3eMHoi BanmoTu 3 [loTouHoro paxynky KiienTta ta ans 3xificHeHHs bankom
BAIIOTHOTO KOHTPOITIO;

» BIICYTHOCTI a00O 3aKiHUEHHs CTPOKY il CYNpPOBIIHUX JOKYMEHTIB, MOJAHHS SIKHX
nepeadaveHo pa3oM 3 PO3PaxyHKOBUM JIOKYMEHTOM 3T1THO YHHHOTO 3aKOHOJIABCTBA Y KpaiHu;

» SKIIO PO3PaXxyHKOBUH JOKYMEHT IMOJaHO 10 baHKy 3 HOpYIICHHSM 3aKOHOJaBCTBa
VYkpaiau, abo He MOke OyTH BUKOHAHO BIATOBIAHO IO YNHHOTO 3aKOHOJIaBCTBAa YKpaiHU;

» y IHIIMX BHMNAJKaX Nepen0adeHnX 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CnucyBaru 3 [lotounoro paxyHky Kiienra, 3a3HaueHoro y JloroBopi, rpomosi
KOIITH/OAaHKIBCbKI METalii, B TMOPSAIKY JOTOBIPHOTO CIIMCaHHA Y BHIAJKax IependaueHux
3aKOHOJIaBCTBOM YKpaiHu Ta yMoBaMu ux IIpasui.

2.2.3.7. Ilpuiimatn 110 BUKOHAHHSA  PO3pPaxyHKOBI/KacoBi JokymMeHTH  KiieHta B
HalllOHAJBHINA/IHO3EeMHIN BaOTaX/0aHKIBCHKUX METajlaX 3 BPaXyBaHHSIM MOTOYHHMX HAIXO/KECHb
Ha Ilorounuii paxynok Kiienra.

BukonanHs po3paxyHKOBUX/KAaCOBHX JOKYMEHTIB Y IMICISONEpaIliiHuA Yac 3a PaxyHOK
IPOIIOBHX KOIUTiB/0OAaHKIBCHKMX METalliB, W0 HAAIWOUIM Yy onepauidHuii uac (abo 'y
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MiCIsIONepaiifHmiA yac) mhoro 0aHKIBCHKOTO JHS, 3MIMCHIOETHCS 3a 3rojor0 banka. 3a BIIMOBY y
MPOBEICHHI Takoi onepartiii bank BiAMOBIaTbHOCTI HE HECe.

2.2.3.8. Ha mizacrasi 3asBu Mpo MpoJaX/KyHiBIIO 1HO3€MHOI BaJIIOTH/0aHKIBCHKUX METaJliB
3MIMCHIOBATH CIHMCAHHSA 1HO3EMHOI BallOTH/OAaHKIBCbKUX MeTamiB 3 IloTouHOro paxyHKy,
3a3HayeHoro B Il 3asBi, 0e3 J0JAaTKOBOrO HAJaHHS IUIATIKHOTO JOPYYEHHS B 1HO3EMHIN
BaJIIOTI/0aHKIBCHKUX METaJax.

2.2.3.9. BUKOpPHUCTOBYBAaTH TI'pOIIOBI KOIITH/OAaHKIBCHKI MeTanu Ha [loTOYHOMY paxyHKY
(6e3 ix (akTuuyHoro cmnucaHHs 3 IloTouHoro paxyHky), rapantytoun KiieHTy mnpaBo
0e3MePEIKOAHO PO3MOPSIKATHCS UMY TPOIIOBUMH KOIITAMU/OaHKIBCbKUMH METaJaMH.

2.2.3.10.11pu oTpuMaHHI YTOYHIOIOUOTO 3alUTy BiJl OaHKa-KOPECTOHJICHTa (HEPE3UACHTA),
Ha/IaBaTH 3 MUCbMOBOTO 103BoJy Kitienrta iHpopmariro, 1o MicTUTh OaHKIBCHKY TAEMHHIIIO (B T.4.,
ajie He BUKJIIFOYHO, 1100 MpoBeaeHuX KimieHToM onepaitiid, 3A1CHEHUX HUM YTO/I).

2.2.3.11.1Ipu BiacytHocTi Ha [ToTounomy paxyHky KiieHTa rpomoBux KomTiB/0aHKIBCBKHX
METaJgiB B CyMI, JOCTaTHIA M CIUIaTM MOCIAYr 3a KOMIUIEKCHE pPO3paxyHKOBO-KacoBe
oOciyroByBanHsi lloToyHoro paxyHky y BignosimHocti 3 Tapudamu, bank mae mpaBo He
MIPOBOANMTH BUIATKOBI oreparii mo [Torounomy paxynky Kiienra.

2.2.3.12.3niiicHIOBaTH MPUMYCOBE CIMCAHHS (CTATHEHHS) TPOLIOBHX KOIITiB/OaHKIBCHKHX
metaniB 3 [lorounoro paxynky Kiienra y Bumagkax, nmepea0adeHUX YMHHHM 3aKOHOJABCTBOM
Ykpainu.

2.2.4. Kuaient mae nmpaBo:

2.2.4.1. Jlna 3aiiicHEHHsS] PO3paxyHKIB CaMOCTIMHO OOMpaTH MIATIkHI IHCTPYMEHTH (KpiMm
Kaprok) y popmax, BU3BHaU€HUX YUHHUM 3aKOHOJIABCTBOM.

2.2.4.2. CaMOCTIiHO pO3MOPSAIKATUCS TPOIIOBUMH KOIITAaMHU/0aHKIBCBKMMH METajlaMH, 1110
3HAXOAThCA Ha oro [1oTouHOMY paxyHKy, B ME€KaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IAaBCTBOM.

2.2.4.3. 3agBusATH TPETEH31I0 MPO HEJ0CTady TPOIIOBHX KOINTIB/OaHKIBCHKMX METaliB
OTpUMaHUX B Kaci baHky, BUsBIIEHY TIpU MepepaxyHKy IPOMIOBUX KOINTIB/ OAaHKIBCHKUX METAJiB B
npuMmiinieHHi baHky 1 B mpuCyTHOCTI npeAcTaBHKKa baHKy.

2.2.4.4. BinknukaTH pO3paxyHKOBI/KacoBi JOKyMEHTH, HagaHi a0 banky, y mopsnky,
BU3HAYEHOMY YMHHHUM 3aKOHOJaBCTBOM Y KpaiHH.

2.2.4.5. Jlopyuyarn banky BumHATH Bin iMeHi banka, B iHTepecax Ta 3a paxyHok KiieHTa,
IPaBOYMHU MI0/I0 Olepawiil KyHiBIi/MpoJaxky/0OMiHy 1HO3EMHOI BaltOTH/OaHKIBCHKUX METaliB, Y
BIJIIIOBITHOCTI 3 BUMOTaMU YHHHOTO 3aKOHOJaBCTBaA.

2.2.4.6. Hagatu banky mpaBo 3xiliCHIOBaTH 3a rpoIioBi KomTH KiieHTa KymiBiro iHIIOL
1HO3€MHOI BaJIOTH/IHIIOrO OaHKIBCHKOrO MeTany Ha MiKOaHKIBCBKOMY BallOTHOMY PpHUHKY
VYkpainu, sika(uif) Hajgaal BUKOPUCTOBYBaTUMETbcs bankom Juist oOMiHy Ha moTpioHy KitieHTy
1HO3€MHY BaJIfOTY/0aHKIBCbKMM MeTan Ha MDKHApOAHMX BaJIIOTHUX PUHKAX, HUIIXOM HaJaHHS /10
banky 3asiBU 1po KymiBIII0/KOHBEPTALII0 1HO3€MHOI BaTIOTH/0aHKIBCHKOTO METaIy.

2.2.4.7. Hagatu banky npaBo 37iiicHIOBaTH 00MiH iHO3€MHOI BaTFOTH/0aHKiBCHKOTO METAITy
Knienta Ha iHIIY 1HO3€MHY BaltOTY/OaHKIBCHKMI MeTan Ha MDKHApOJHHMX BaJIOTHUX PUHKaX, 3
MOJAJIBIIAM MPOJKEM 1HO3EMHO1 BaIIOTH/OAHKIBCHKOTO METay, OTpUMaHoi(oro) Bij oOMiHY, Ha
Mix6aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM 3a TPHMBHI, IIISIXOM HajaHHS 10 banky 3asBu mpo
KOHBEPTALli0/IPpoak 1H0O3€MHOI BaJIF0TH/0aHKIBCHKOTO METaYy.

2.2.4.8. Hagatu mpaBo posnopsmkaTHch IlOTOYHMM paxyHKOM TpeTid 0co0i NUIIXOM
odopMmIIeHHs T0BIpeHOCT1 Y baHKy, HOTapiajibHO 3aBIpeHOI TOBIPEHOCTI a00 1HIIOT JOBIPEHOCTI, 1110
HiATBEP/KYE TOBHOBAXEHHS Takoi TpPeThoi 0coOM BIAMOBIAHO [0 3aKOHOJABCTBA YKpaiHH.
Odopmnenns poBipeHocTi y baHky 3ailicHIOETBCS 3rigHO (opmu Ta mpaBusl 0GOPMIICHHS
3aTBEP/KEHUX BHYTPIIIHIMU TOKyMeHTaMu baHKy.

2.2.4.9. Hagatu nipaBo po3nopsi/pkaTucs 3aiauinkamMu Ha [ToTOYHOMY paxyHKY Ha BHITaJIOK
CBOE€i CMEpPTI, 3pOOUBIIIN 3aMIOB1IATTBHE POMOPSIKEHHS.

2.3. OCOBJIMBOCTI 3JJINCHEHHSA PET'YJISIPHUX IJIATEXKIB

2.3.1 KiienT mMae nipaBo gAopydutH baHKy caMOCTiiiHO, 0€3 HaJaHHS OKPEMHX IUTATIKHUX
nopyudeHb KimieHTa, 3ailicHIOBaTH TiepepaxyBaHHS TpOIIOBHX KoOmTiB 3 [loToyHOro paxyHKy Ha
OyIb-sSKUH IHIINK paxyHOK BIIKpUTUM B baHKy, skio 1e nepeadadeno ymoBamu [Ipomykry Ta/a6o
yMOBaMH JIOTOBOpY Ta/abo ymoBamu Tapu¢puum 1naHom Ta/abo Tapudamm, Ha mifcTasi
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PosnopsikeHHsT Ha 31MCHEHHS peryJIsipHUX IUIATeXkiB, 0(hOPMIIEHOTO 3a (HOPMOIO 3aTBEPAKEHOIO
bankowm (nani — Po3nopsikeHHs), sSike € HeB1Jl' €MHOIO YacTHHOO JloroBOpYy.

2.3.2 PosznopspkeHHS MOBHMHHO MICTHUTH HacTynHy iH(opmarnito: Homep IloTouHoro
paxyHKy 3 SKOro 3[IHCHIOBAaTUMYTbCS IIepepaxyBaHHs, HOMEpP paxyHKy Ha  sKUH
3IHCHIOBAaTUMYTbCS 3apaxyBaHHs, laTa epepaxyBaHHs, PO3Mip MepepaxyBaHHS.

2.3.3 bank BUKOHYe Po3mOps/DKEHHS B MeXKaX 3aMIIKy KOIITIB Ha [lorouHOMY paxyHKy
KitienTa Ha MOMEHT 3/1IHICHEHHS TaKO1 onepaiii.

2.3.4 baHK 31IIiCHIOE TepepaxyBaHHs TPOIIOBUX KOIITIB Yy BAJIIOTI paxyHKy Ha SKUN
3IHCHIOETHCS 3apaxyBaHHS.

2.3.5 [Ilpwm BincyTtHOCTI/HemocTaTHOCTI KomTiB Ha [loTrounoMmy paxynky Kiienra B o0cs3i
JOCTaTHbOMY JUIsl BUKOHAHHS PO3NOpsIKeHHS Ha KiHElb ONEepaIifiHoOro JHS JaTH MepepaxyBaHHs
I'POILLIOBUX KOIUTIB, BUKOHaHHA Po3nopskeHHss baHkoM He 3/11HCHIOEThCS.

2.3.6 VY pasi HeoOXigHOCTI npunuHeHHs BUKOHaHHA bankom Posnopsmkenns, Kimient, ne
mizHime HiK 3a 1 (oauH) BaHKIBCHKMI JIeHb 0 IaTH MPUITMHEHHS, Hajuae 10 baHKy HaJe:KHUM
YUHOM O(QOPMIICHY 3asBY HpO MPUIMHEHHS BUKOHAHHS PETYJIApHHUX IUIAaTeXiB (mami — 3asBa) i3
3a3HAYCHHSM JaTH, 3 KOi baHk NpuIuHs€e BUKOHAHHA Po3mopspkeHHs. 3asBa, mo Oyina HaaaHa
Knientrom po banky 3 DOpYyIIEHHSM BHU3HAUYE€HOIO CTPOKY, BaHKOM He BHKOHYEThCS Ta
noBepTaeThes KitieHTy 6€3 BUKOHAaHHSI.

2.3.7 baHk npunuHsi€ BUKOHAHHS PEryJIIpHHUX IJIaTEXIB 3a Po3NOpsKeHHAM 3 JaTH, siKa
3a3HayeHa y 3asBi.

2.3.8 Jlna mMOHOBIIGHHS 3MiMCHEHHS MepepaxyBaHHs rpomoBux KomriB 3 [loTouHOro
paxynky, Kimient nonae HoBe Po3mopsmkeHHs.

2.3.9 VY pasi, sKuio n1ata BUKOHaAHHS Po3nops/pkeHHs MpUNajae Ha TaKUi MicAllb, Y IKOMY
HEMae BIJMOBITHOTO YHCIa, Take Po3mopskeHHs BUKOHYeThCsl bankoM B octanHiil bankiBchkuid
JIeHb L[OT'O MICSIIS.

2.3.10 YV pa3si, sxmo gara BUKOHAaHHS Po3mopsipkeHHs mpuragae Ha HEOAHKIBCHKUH JICHD,
take Po3nopsykeHHs BHUKOHYeTbCsl baHkoM y baHKIBCbKMI J€Hb, HACTyHNHMH 3a TaKUM
HE0AHKIBCHKAM JTHEM.

PO31JI 3. OBCJIYTOBYBAHHS KAPTKOBUX PAXYHKIB
3.1. MPABA TA OBOB’S3KHU CTOPIH

3.1.1. Bank 3000B’s13aHMIi:

3.1.1.1 TIlicns nposenenns inentudikanii KienTa Tta 3a YMOBH BiJICYTHOCTI 3ayBaK€Hb
11010 OTPUMAHUX MIATBEPAHUX AOKyMeHTIB BinkputH Kiienty KaptkoBuili paxyHok/CyOpaxyHOK
Ta 37iiicHIoBaTH oneparli 3a KapTKkoBUM paxyHKOM 3TiJTHO 3 BUMOTaMU YMHHOI'O 3aKOHOJ/ABCTBA
VYkpaiHu, BUKOPUCTOBYBATH Yy CBOill 00JiKOBil cucTemi okpemi CyOpaxyHKH, 10 HiAMOPSAIKOBaHI
KapTtkoBoMy paxyHKy Ta € WOTO CKJIQJIOBUMH YacTHHAMH, Ui 3a0€3MeYeHHS OKPEMOTo OOJIKY
onepauiii 3a koxHoro Kaprkoro. IloBimommsatu Kiienta mpo Bigkpurts CyOpaxyHKIB LUISXOM
HajcuitanHs [1oBiTOMIICHB.

3.1.1.2 BupaBatu KiieHTy y KOpuCTyBaHHS 3aMoBiieHi HMM KapTku (B T.4. HUIIXOM
nepenaui Kaptku npencraBuuky Kiienra, sikuit Jie Ha MiJIcTaBl JOBIPEHOCTI, 110 Buaana Kiieatom
Ta TOCBiJU€HAa Yy BCTaHOBJIEHOMY 3aKOHOJABCTBOM MOpPSAKY) Ta 3/AIHCHIOBaTH KOMILJIEKCHE
ob0cnyroByBanHsa Kiienta 3a KaprkoBuM paxynkom/CyOpaxyHkamu micis crutatd  KiieHtom
Baprocti npundanux Iponykris/Ilakeris.

3.1.1.3 3abe3nedyBaTH MPOBEACHHS MTepPEKa3y 3a JOMOMOror KapTku Ta BAKOHAHHS 1HIITUX
pPO3paxyHKiB y CTPOKH, BCTaHOBJIEHI 3aKOHOJABCTBOM YKpaiHHM, Ta BIJNOBIIHO 10 MpPaBMII
[Tnati>kHuX cuctem.

3.1.1.4 Tlosigomnaru Kiienra npo 37iiicHeH1 onepaiii 3 BUKoprucTaHHsIM KapTok ogHuM 13
CIoco01B:

- nusixoM HazxanHs Kiienty Bunucok 3a KaptkoBum paxyHkom/CyOpaxyHKaMu 3a KOXKEH
MicsiLb IPH BiANOBIAHOMY 3BepHeHH1 KitienTa o banky;

- IIUIAXOM HAJCUJIaHHSA y MOOUIPHOMY JI0JIaTKy, BCTAHOBJIEHOMY Ha MOOUIBHOMY MPHUCTPOT
Kiienta, PUSH - moBigomiieHHs mpo omepaiiiro, o Oyiia 311iCHeHa, SKIO0 Ha MOMEHT 31HCHEHHS
onepauii KiieHT 3apeecTpoBanuil y MOOUIBHOMY J0JATKy Ta 3acid MoOinbHOro 3B’s3Ky Kiienra
MIIKIIIOYCHUH 10 Mepexi [HTepHeT;
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- nusixoM HazacunanHa IloBimomnens Ha Homep MoOinpHOrOo TenedoHy (abo Ha iHIIMN
Homep Tenedony, 3a3HaueHn KitieHTOM nojaTkoBo y 3asBi-goroBopi abo moBimomuieHui banky
OKpPEMOIO NMHCHMOBOIO 3asBOI0) B Mexax mpuzabaHoro kiienrom I[Ipoaykry SMS-banking, sikiio
o0csr oneparii piBHUK a0 MepeBUIye BCTaHOBICHUH bankom MiHiManbHUN 00CsT onepariii 1is
HajacwinanHs [loBimomyieHp Ta Ha MOMEHT 3JiMiCHeHHs omepanii KiieHT He 3apeecTpoBaHMid y
MOOUTPHOMY J0AaTKy abo 3acid MoOuIbHOTO 3B’s3Ky KirieHTa HE MAKIIOYEHHWH 10 Mepexi
InrepHer;

- y iHmmi cnoci6, 3anponoHoBaHuit baHkoM.

3.1.1.5 Ha Bumory Kiienra, ane He dYacTimie OJHOTO pa3y Ha MiCSIlb, BIIMOBIAHO IO
3akony VYkpainu «lIpo cmnoxuBue KpeauTyBaHHS» Ta y HOpSAAKY BHM3HaueHoMy B baHky,
noBigomisaTu Kitienty iH(opMaiiro mpo MOTOYHHIA po3Mmip 3a0oproBaHocTi 3a [lo3BoiieHUM
oBepapadToMm, po3Mip cymu Jl03BoeHOro oBepapadTy, NoBepHYTOi baHKy, HajaBaTH BUIUCKY 3
KaptkoBoro paxynky/CyOpaxyHKy HIOZO IOTAlIeHHs 3a00proBaHOCTI, 30KpeMa iH(opMaIiito mpo
miaTexi 3a JloroBopoM, sKi CIUIa4eHi, sIKI HaJEKUTh CIUIATUTH, JAaTH CIUIATH, a TaKOX 1HITY
iH(pOopMalio, HalaHHS IKOi epeadaueHo YHMHHUM 3aKOHOAaBCTBOM Y KpaiHH.

3.1.1.6 Ilpuitmat; Ha Bu3HaueHWX muMH [IpaBuiIaMu yMOBax TOBIIOMIJICHHS BIiJ
Hepxarenis mono Brpatu Kaprok Ta/abo mono tumyacoBoro mnpunuHeHHs aii Kaprok Ta
3abe3nedyBatu biokyBanHs BimnosigHux Kaprtok ympomosx 1-1 (omHi€l) TOOuHH 3 MOMEHTY
OTPUMAaHHS TakuX noBigoMieHb. [lpuiiMaT Ha Bu3HadeHux uuMu IlpaBunamMu ymoBax
noBioMiIeHHs Bin JlepikareniB 1momo BigHOBIEHHS [ii 3a0iokoBanux KapTok Ta 3a0e3nedyBaTu
Po36nokyBanus BinnoBigaux Kaptok ympoaosx 1-i (oaHi€l) rOqUHNA 3 MOMEHTY OTPHMAaHHS TaKUX
MIOB1IOMJICHb.

3.1.1.7 TudopmyBatu Kiienta npo 3MiHu po3mipiB ABTopu3auiiHuX JiMiTiB 3a KapTkoro
HIISIXOM PO3MIIICHHS BiANOBITHOI iH(popMaIii y 3araJbHOAOCTYITHUX MICISIX B ONEpaliiHUX 3ajlax
banky, Ha Caiiti banky.

3.118 VY pa3i orpumanHs Bix KiieHTa mnHChMOBOI BiAMOBH BiJ KOPUCTYBaHHS
Jo3BoneHuM oepapadToMm, mpoTsaroM 7 (cemMu) BaHKIBCBKMX [IHIB 3 JIaTH OTPUMAHHS TaKoi
BiJIMOBH Ta TOTAIICHHS KPEAUTHOI 3200proBaHOCTI y MOBHOMY 00cs31 3akputu Jlimit J{o3BoneHoro
osepapadty 3a CyOpaxyHKOM.

3.1.1.9 3giiicHroBaTH HapaxXyBaHHS Ta BHUIUIATYy NPOIEHTIB Ha 3AJMIIOK KOIITIB Ha
KaptkoBomy paxyHky/CyOpaxyHky KiieHTa, a Tako)k HapaXyBaHHS MPOILIEHTIB 3a KOPUCTYBaHHS
Kpenutom y dopmi Jlo3Bonenoro oBepapadty B mopsaxy, Bu3HaueHoMy numu [IpaBumamu.

3.1.1.10 3abe3neuntn Kiienty Moxnusicte noctyny a0 Cucremun JIBO B Mexax
npuabanoro HuM [Ipoaykry (MobinsHOro 6aHKiHTy/I[HTEpHET-0aHKIHTY) 32 YMOBH YCIHILITHOT HOTO
peectpanii sk kopuctyBaya Cucremu JIBO, 3ailicHioBatu oro o6cimyroByBaHHs depe3 Cucremy
JBO y nopsnky, Bu3HaueHoMy numu [IpaBunamu.

3.1.1.11 Hanexxuum 4uHOM 30epiraTu icTopito oOMiHy iH¢popmauiero B Cucremi /IbO 3
METOI0 MIATBEP/KEHHS! BUKOHAHUX KOpPHUCTyBadeM Ta baHkoM Jiif B Takiii cucTeMi IpHU HaJaHHI
BIJIMOBIAHUX AUCTAHIIHHUX MOCIYT B Mexax mpundanoro Kinientom [Ipoaykry.

3.1.1.12 Hancwiatu IloBimomiienHs, mo Mictate OTP-maponi Ha Homep wmoOGinpHOTO
TesnehOHy y BUINAAKaX, nependauyeHux (pyHKIIOHANIBHICTIO BiAnoBiaHoro [IpoaykTy Ta mpaBuiamu
[Tnati>kHuX cuctem.

3.1.1.13 Ilpuitmatn 10 BHUKOHaHHS ENeKTpoHHI [IOKyMeHTH, B T.4. EnekTpoHHO-
pO3paxyHKOBI JOKyMeHTH, HamiciaHi Kmientom 3acobamu Cucremu JIBO BiamoBigHO 10 BHMOT
1ux I[IpaBuit Ta BUMOT YMHHOTO 3aKOHOJIABCTBA Y KpaiHH.

3.1.1.14 V pasi orpumanus Bix Kitienra iHpopmarii (muceMoBoi a00 ycHOT 3a TenehOHHUM
3BEpHEHHAM) II0JI0 KommpomeTarnii OcoOHCTOro maposisi, BUSBJICHHS HEHAJEKHOIO IepeKasy,
cripoOM HECaHKI[IOHOBAHOTO JOCTymy 10 komrTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKY, OO
Brpatn Homepa moOGimpHOrO TenedoHy, Ha sikuil 3xificHroeTbes BiampasieHHs OTP-mapomis,
YOPOJOBXK OFHIET TOAWMHY MPUITMHUTU TOAaJbIe 00CcIyroByBadHs KiieHTa B Mekax BIAMOBITHOTO
[TpoaykTy msixom G0KyBaHHS 00IIKOBOTO 3anucy kopuctysaya B Cucremi J1BO.

3.1.1.15 V¥ pasi posipBanns ykiageHoro JloroBopy mosepHyTd Kili€eHTY 3aJHUIIIOK KOIITIB Ha
KaptkoBomy paxyHky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) rotiBkoro uepe3 kacy banky
a0o0 NUIIXOM iX TIepeKasy 3a peKBI3UTaMH, BUSHAYCHUMH Y BITIOBIIHIH 3as1B1 KimieHTa ipo 3aKpuTTs
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BignosigHoro CyOpaxynky/KaprkoBoro paxyHky. Ilpu npomy bank 31iiicHIOE Take TTOBEPHEHHS 3
ypaxyBaHHSM OCOOJIMBOCTEH 1 CTPOKIB, BU3HAYEHUX MUMH [IpaBumamu.

3.1.2. KuiieHT 3000B’sA3aHUIi:

3.1.2.1. CnnauyBatu banky cymu BcixX omeparii, iHiiioBaHUX 13 3acTocyBaHHAM KapTku
Ta/ab0 1HMMX TUIATDKHUX iHCTpyMeHTiB, Kowmicii, JlogatkoBux BuTpar, mTpadHUX CAHKIIN Ta
IHIIMX IUIATEeXIB, SKI CTaJW HAacHiAKOM a00 BUHMKIM y 3B’SI3KYy 3 BUKOpUCTaHHAM Kaprok, Ha
yMOBax ykiageHoro Jlororopy, 30KpeMa, B PO3Mipax Ta CTPOKaxX, BCTAHOBICHHMX TapudpHuMHU
1aHamu ta [IporpamMamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuHukHeHHS HecaHKI[IOHOBaHOT 3a00proBaHOCTI IOTACUTH TaKy
3a00proBaHiCTh B JIeHb ii BUHHMKHEHHS IUIIXOM IONMOBHEHHs BiamosigHoro CyOpaxyHky. baHk
iHpopmye Kiienta mpo ¢dakt BunukHeHHS HecankiionoBanoi 3ab6oproBanocti 3a CyOpaxyHKOM
Kmienta He mi3Hime HactynmHoro baHKIBChKOTO 1HS Big (AaKTHYHOrO I1i BHHHKHEHHS 3a
Cy0OpaxyHKOM.

3.1.2.3. Tloramaru 3a6oproBaHicTh 3a Jlo3BosieHMM oOBepapadTOM, y TOMY YHCI y CyMi
MiHiManpHUX IUIATEXIB, Ta 3a HApaXOBaHMMHU NPOICHTAMH 3a KOpHCTyBaHHA Jl03BOJIEHUM
oBepapadToM B po3mipax Ta y CTPOKH, IO BU3HAYCHI YyKIaJAeHWM JlOrOBOpOM, Yy TOMY YHCIHI,
nynktamu 3.3, 3.4. mux I[IpaBun, 3asBoro-moroBopom, [Iporpamoro kpeautyBaHHS, Tpadikom
smenmenHs Jlimity Jlo3BoneHoro osepapadTy (Km0 Takui rpadik mnepemdadeHuil 0OpaHOIO
[IporpaMoro KpeIuTyBaHHS).

3.1.2.4. He mi3Hime 0CTaHHBOTO JTHS CTPOKY Jii J[03BosIeHOTO OBepIpadTy, BU3HAUCHOTO Y
3asBi-10roBOpi, MOTaCUTH YCKO ICHYIOUY CTaHOM Ha Liel JeHb 3a00oproBaHicTh 3a J(03BOJIEHHM
oBepApadTOM Ta 32 HapaXxOBAaHMMHU IPOIICHTaM 3a KOpHCTyBaHHS J{03BOJIEHIM OBepApadTOM.

3.1.2.5. Tloracutu y mnoBHOMY o00cs31 ycl0 icHyrouy 3a0oproBaHicTe 3a JloroBopom
(HecankiionoBany 3a0boproBaHicTh, 3a0oproBaHicTh 3a Jlo3BosieHMM oBepapadToMm, 3a
HapaxOBaHMMM NpoueHTamu 3a Jlo3BoimeHum osepiapadrom, 3a Komicio 3a HajgaHl MOCIyrd, a
Takox mrpadHi caHkiil (meHi, mrpadu) 3a NPOCTPOUYCHHS BHUKOHAHHS IIMX 3000B’s3aHb) y pasi
3akpuTTsa CyOpaxyHky/KapTkoBoro paxyHky Ta y BHUNajkax posipBaHHs JloroBopy. Y Bumajakax,
Koy posipBaHHs JloroBopy BuMaraerbcs bankom, 3000B’si3aHHS, nependadeHe UM IYHKTOM
[paBui, noBuHHO OyTH BHKOHaHe Kiientom mpotsiroM 30-TH (TPUILSTH) KaleHIAPHUX THIB 3
MomeHTy oTpumanHs KitientoMm Bin banky BiAMOBIHOT MUCEMOBOT BUMOTH.

3.1.2.6. 'V pa3i npununenss aii Jlimity /lo3Bonenoro osepapadty 3a iHiniatusoro KiieHnta
(BIAMOBH BIJ KOPUCTYBAHHS BIAMOBIAHUM KpeAUTHUM [IpoaykToM), Ta y IHIIMX BHIAAKaX
npunuHeHHa nii  Jlo3BojeHoro osepapadTy, nepeabaueHux mumu IlpaBuiiamu, JOCTPOKOBO
MOTAaCUTH y TIOBHOMY 00Cs31 yCIO iCHYyrO4y 3a0oproBaHicTh 3a [[o3BoneHuM oBepapadToM Ta
HapaxOBaHUMM TPOLIEHTAMU Ha JIeHb IOJAHHS BIJNOBIJHOI NMHUCHMOBOI 3asBH NPO BIMOBY Bij
KopucTyBaHHS J[03BONICHNM OBepApadTOM.

3.1.2.7. Ha Bumory banky HamaBaTu BCi JOKYMEHTH, HEOOXiJHI JUIsi KOHTPOJIIO 3a
noBepHeHHsIM [[03BosIeHOTO OBEpapadTYy.

3.1.2.8. 30epiratu Kaptky Ta iH(pOpMalito, ska ga€ 3MOTy KOPUCTYBAaTHCS Hero (y TOMY
guci, peksisuth, komu CVV2/CVC2, TIMIH-xoxm, OTP-mapomi), a Takox iHdopmaiio 3
aBreHTU(diKanii kopuctyBaua Cucremu JIBO (iM’s kopucryBaua, OcoOuCTHII Tapoiib), Ta
PO3TOJIONIEHHST SIKOi MOXe Tmpu3Bectd 10 (iHaHcoBux BrpaT Kiienta Ta/abo banka, y
HEJOCTYIMHOMY JUIS IHITUX OCI0 MiclIIi.

3.1.2.9. Bukonysatu aii momo reHeparii [1IH-xoxy mnst AxtuBamii Kaptku y mopsinky ta y
BUIIAQ/IKAaX, BU3HaYeHUX baHkoM Ta moBinomieHux npu Bunavi Kaprku.

3.1.2.10.HamaBatu JlomaTtkoBy KapTKy TUTbKH Tii JloBipeHiii 0co0i, Ha iM’s SKOT eMiTOBaHa
taka Kaprka, o3HaifomuTn ii 3 mpaBWiIaMu KopHcTyBaHHs KapTkoro Ta IHIIMMHM YMOBaMHU ILIHX
[TpaBui, He momyckatu BUKOpHucTaHHs KapTok iHIIMMU oco0aMu, y TOMY YHUCIHI 3a JIOBIPEHICTIO,
Kpim JlogaTkoBHX KapTOK, eMiToBaHUX A7 JloBipeHHx ocib.

3.1.2.11. Hera#ino inpopmyBat bank mnpo dakr Brpatm Kaptkm Ta/abo Homepa
MOO1IBHOTO TenedoHy Ta/abo y BUNaIKax BUSBIECHHS HECAHKI[IOHOBAHOI'O JIOCTYILY, CIIPOO TOCTYIY
croponHimMHu ocobamu 10 KaprkoBoro paxynky/CyOpaxyHky, KapTku, y mopsiaKy, BU3HAYCHOMY
numu [Ipasunamu. He nepenaBatu MmoOunbHUH TenedoH (BianoBigny SIM-kapTy), SKHUM BiANOBiIa€e
Homep moGinsHOTO Tenedony, Ta iHhopMarlito mpo HOro MiCIie3HaXOKEHHSI TPETIM 0co0aM.
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3.1.2.12. lotpumMyBaTuCh IpaBui Oe3neku KopucTyBaHHs [Ipoaykramu, mo 3abe3neuyroTh
noctyn a0 Cucremu JIbO, Buznauenux mumu llpaBmiamu, He posrojomryBaTd iH(opMariio, 1o
Ha/a€ MOXIUBICTH KOpUCTyBaHHA TakuMu Ilpoayktamu (MoOinbHuM Oankinrom/IHrepHer-
0aHKIHrOM); y BHIIaJKaX BHSABJICHHS HECAHKIIIOHOBAHOTO JOCTYIY / CIIPOO JOCTYIy CTOPOHHIMH
ocobamu 1o komtiB Kiienrta 3acobamu Cucremu /IbO, Heraiitno mpunuHutd podoty B CHcTeMmi
JBbO Tta noBimomutu 1ipo 1ie bank y mopsaky BusHaueHoMy 1uMu [IpaBuamu.

3.1.2.13.1licns  Brparu/3mian Homepy moOiIbHOTO TenedoHy 0COOHMCTO 3BEPHYTHUCH [0
banky 13 3asBoro mpo Brpary/3aminy Homepy moOinmbHOTO TenedoHy. Y pazi HEMOKIMBOCTI
BifBinaTH BianineHas banky, KiieHt moBuHeH croBicTuTH mpo 1ie bank 3a tenedonamu KoHTakT-
neHTpy banky nmns OiokyBaHHS oOnikoBoro 3amucy kopuctyBada B Cucremi JIBO Tta/abo mns
BHECEHHSI 3MiH JI0 HanamrtyBanb y SMS-banking. Ctoponu moropkytorscs, 1o 3BepHeHHs Kiienra
no banky 13 3asBoro mpo 3miHy Homepy MoOUIbHOTO TenedoHy BBaXKAETHCA HAJICKHUM
MOBiIOMJICHHSIM 11po 3MiHy Homepa moOGinpHOTO Tenedony ta He moTrpedye BHeceHHss CTOpoHAMU
BIJIMOBITHUX 3MiH 10 3asiBU-0TOBOPY.

3.1.2.14.OtpumyBaru Bunucku 3a KapTtkoBuM paxyHkom/CyOpaxyHKaMH IIOMICAIS He
misHime 10-ro Ymcna Micsms, 3a MicsAleM, Yy SKOMY 3ailicHIOBaymcs ormepamii 3a KapTkoBum
paxyHkoM /CyOpaxyHKaMu, HIIIXOM 0COOMCTOro 3BepHeHHs 10 banky abo yepe3 ynmoBHOBaXKEHOIO
KiieaTom npencraBauka [linmpuemcrBa-podoroaasis (y pa3i HasBHOCTI 3apIuiaTHOI KapTKH) ado y
iHImUi crnoci6, BusHaveHwit Kitienrom y 3asBi-moroBopi, a came: 3acobamu SMS-banking,
MoGineHOTrOo OaHKiHTY/IHTEpHET-0aHKIHTY TOIIO, Ta KOHTPOJIIOBATH pyX KOWITIB 3a CBOIM
KapTtkoBum paxynkoMm /CyOpaxyHKamu 1 MoBiqoMiIssTH baHk mpo omepartii, siki He 3/1HCHIOBAINCh
Knienrom. ¥V pasi veorpumannsi Kiienrom Bumucku 3a KaptkoBum paxynkom /CyOpaxyHKOM
BBaXaThCsl, 110 baHK BUKOHaB cBO€ 3000B’sA3aHHA 110710 iH(GopMyBaHHs KilieHTa mpo BHKOHaHI
ornepauii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15.V pa3zi Hesroau 3 iHbopMaIli€ro, HaBEIEHOIO Yy BUMKCKaxX Mo KapTkoBoMy paxyHKY
/CyOpaxyHky (y TomMy uwmchi, oTpuMaHor y IloBimomiileHHsX, 3acobamu MOOUTBHOTO
Oankinry/[HTepHET-0aHKIHTY TOINO), HaJaTH 10 baHKy NHMCbMOBY 3asiBy MpO HE3roay 3
TpaHCaKIi€lo, He mi3Hime, HbK depe3 30 KaleHJapHUX IHIB 3 JaTH IHIMIIOBaHHS OCKapXKEHOT
riatikHoi onepanii. Heorpumanusa bankoM npeteH3iit B mMCbMOBIH (hOpMi MPOTATOM 3a3HAYEHOTO
nepiofly BBa)KaeThCsl MIATBEp/UKEHHsM KitieHTom iH(opmanii y Bumuckax Ta ctaHy KaprkoBoro
paxyHky/CyOpaxyHKiB 3a Po3paxyHKOBUI MiCS1Ib.

3.1.2.16.IToBimomnsiTi baHk mpo HEHaNeXHHWH Tepeka3 Ta/abo MOMMIIKOBE 3apaxyBaHHS
kowTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (TpboxX) BaHKIBCBKMX IHIB BiJ
MOMEHTY BUsBICHHA KIIIEHTOM Takoro MOMMIIKOBOTO 3apaxyBaHHS MojaTH 10 baHKy ruratixee
JIOPYYEHHs Ha OBEPHEHHS B1IIPABHUKY HEHAJICXKHOTO IepeKasy.

3.1.2.17.icnsa 3akinuenHs Ctpoxy nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky
(ra Bcix CyOpaxyHKiB) Ta posipBaHHA JloroBopy moBepHyTH Bci BujaaHi KiieHnty Ta i#oro
Hoipenum ocobam Kaprtku 10 banky.

3.1.3. Bbank mae npaBo:

3.1.3.1 Ha ymoBax, BuzHaueHux Iumu llpaBuinamu, Ha mifacTaBi mpuiiHsATOi Big Kiienrta
3asBU-10TOBOPY, SKOI BH3Ha4YeHI yMOBU HanaHHs Kpenuty, BctaHoBuTH 3a CyOpaxyHkom JliMirt
Ho3BoneHoro oBepapadTy Ta 3abe3neuyBaTd MOXIHBICTE KiieHTy kopuctyBatucs Jl03BOJCHHM
oBepApaTOM 3a YMOBU HAJIEKHOIO Ta CBOEYACHOIO BHKOHaHHA KilieHTOM CBOiX 00OB’S3KIB 3a
yKJIa7eHuM J[oroBopom.

3.1.3.2 OtpumyBatn komTu Yy morameHHs HecankuioHoBaHOi — 3a00proBaHOCTI,
3aboproBaHocTi 3a Jlo3BojmeHUM oBepapadTOM Ta MPOIEHTAMU, HapaxoBaHUMH 3a Jl03BOICHUM
oBepApadTOM y CTPOKH, BU3HaueH1 iumu [IpaBunamu.

3.1.3.3 3 wmeroro 3anobiranHs ¢QinancoBux Brpar KiieHta Ta/abo banka Bin
HEMpaBOMIPHOTO BUKOpUCTaHHS KapTok Ta HEHaNe)KHUX MepeKa3iB BCTAHOBIIOBATH ABTOpU3aLilH1
JIMITH Ha mpoBeAeHHs omnepaiiil 3 Kaptkamu, a Takox BigMoBUTH KIIi€HTY B CKacyBaHHI TaKHX
JimiTiB, emicii KapTok um ix 3amiHi 6€3 MOsSCHEHHS IPUYHH.

3.1.3.4 BuxopucroByBatn komTH Ha KaptkoBomy paxyHky/CyOpaxynkax KitieHra,
rapaHtyrouu npu oMy KiieHTy mpaBo Oe3NepemrkogHOro pO3MOps/KEHHS IMMU KOILITaMH, 3
ypaxyBaHHSM pekuMy PaxyHKy 3riIHO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta 1ux [IpaBu.
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3.1.3.5 BiaMoBuTH y HaJaHHI pO3paxyHKOBOi/KacoBoi mociayru B mexax [lakera y pasi
HEJI0OCTaTHOCTI KOIITiB Ha BiAnoBigHoMy CyOpaxynky [lakera, y Tomy uncii s crutata Kowmicii 3a
TaKy MOCIYTY.

3.1.3.6 IlpunuHuTH HaJaHHS BCIX MOCTYr B Mexax IlakeTy y pasi HEIOCTATHOCTI KOIITIB
Ha CyOpaxyHKy Juisi cruiaté BaptocTi Ilakery y po3mipax Ta B CTpOKH, 110 Bu3HaueHi Tapuduum
wiaHoM Ta uumu [pasunamu.

3.1.3.7 Ha yac BCTaHOBJCHHS MPAaBOMIPHOCTI Ta iHIIiaTopa MEpeKa3dy 3a OIepali€eo 3
Kaptkoro, mo sikiii KimieHTOM HamaHa muCbMOBa MpETEH3is, ajie He OUIbIe HDK BIPOAOBK 90
(IeB’stHOCTA) KalleHJApHHUX [HIB, HACTYMHHUX 3a JHEM IPOBEICHHS OIepalii, He MOBepTaTH Ha
KaprtkoBuit paxyHok/CyOpaxyHOK CyMy I10 Takiil orepartii.

3.1.3.8 He BiAmKOA0BYBAaTH KOLITH 33 OCKap>KeHUMH KIIEHTOM IUTaTIKHHUMH OIEpaIiisiMu
y OyIb-IKOMY 3 TAaKHX BHITQJIKiB:

3.1.3.8.1. 3asBa mpo He3roAy 3 TpaHCaKLi€l HamaHa A0 banky mi3Hime, Hix uepe3 30
(TpHMALATH) KaJeHIapHHUX JHIB, HACTYITHUX 3a JHEM IHII[IFOBaHHS OIEpAaIlil;

3.1.3.8.2. omnepauis 3xiiicuena 3 Bukopuctanusam [1IH-koxy ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omepauis iHinifioBana abo 3xificHena 6e3 (izmuHoro 3acrocyBanus Kaprku;

3.1.3.8.4. KimieHT mnpoTAroM OJHI€T TOIWHU BiI MOMEHTY OTpUMaHHA Big baHky
[ToBimoMIeHHS TIO BHKOHAHY OIepallifo, Ky BiH He BHUKOHYBaB, He MOBioMHB baHK mpo
OCKapKeHHS Takoi omepamii (uuisixom 3BepHeHHS A0 KoHTakT-mieHTpa), ad0 He BHKOHAaB
bnokyBanus Kaptku camocriiiHo 3acobamu SMS-banking abo MobinsHoro GaHkiHTy/IHTEpHET-
OaHKIHTY;

3.1.3.8.5. Kuient He noBigomuB bank nmpo Brpaty Homepa mobinsHOTO TEenedoHny;

3.1.3.8.6. Kuient 30inpmmB abo ckacyBaB ABTOpHU3alliiiHi JIMITH (B YaCTHHI MEPEBHUILIEHHS
CYMH OCKap>KEHOI oreparrii HaJi po3MipOM CTaHAApTHOTO ABTOPH3AI[IHHOTO JIMITY);

3.1.3.8.7. Kuient BimmoBuBcs Bin kopuctyBanus [Tpoxykrom SMS-banking abo Mo6inbauit
OaHkiHT 200 [HTEpHET-OaHKIHT;

3.1.3.8.8. 3 iHmmX miacraB, mepeabadeHUX mpaBuiaaMu [LIaTDKHHUX CHCTEM Ta YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

3.1.3.9 He BiamKog0BYBaTH KOIITH 32 OCKapKeHUMH KITi€HTOM MIaTiKHUMHU OTEpallisiMH,
BUKOHAaHUMU 3acobamMu MoOibHOTO OaHKIHTY/IHTepHET-0aHKIHTY, K0 Oy/ae TOBEIEHO, 10 Taki
omepauii 371fiCHEHI 3 BBEJCHHSAM HEOOXIAHMX MApOJIiB BIANOBITHO A0 MiANYHKTY 3.7.6.8. mux
IIpaBui.

3.1.3.10 Camocriiino 3ailicautu brokyBanus Kaptku (3 moBigomienHsM mpo 1ie Kiienrta
nusixoM HajcuinanHs [loBimomnens Ha Homep MoOGipHOTO Tenedony (abo y iHImMi crnocid) y Tomy
YHCIi, alle He BUKJIIOYHO, Y TAKUX BHUIAKAX:

3.1.3.10.1 nporenenns omepariii 3a KaprkoBum paxyrakom/CyOpaxyHKOM, SIKi TPU3BOISTH
710 301nbIeHHs: cyMu HecaHKI10HOBaHOT 3a00proBaHOCTI;

3.1.3.10.2 neBukoHaHHs abo0 HeHaJe)KHOrO BHKOHAaHHS KirieHTOM OyIb-SIKUX CBOIX
3000B’s13aHb 3a yKiIageHuM JloroBopom, y ToMy umcii, uux [Ipasu,

3.1.3.10.3 nasBHOCcTi y banky iHpopmamii mpo MOXIIMBE HENPaBOMipHE BUKOPHCTAHHS
Kaptku Ta/abo iH(popmalii mpo 3aiiCHEHHs onepalliif, 11040 SKUX € MOTUBOBAHA Mi103pa, 1110 BOHU
NOB’s3aHl 3 Jlerajizaimiero (BIAMMBAHHSIM) JIOXOMAIB, OJIEp’KaHUX 3JOYMHHUM  IUISIXOM,
¢diHaHCYBaHHAM TepOpU3MY Ta (PiHAHCYBAHHSAM PO3MOBCIOJKEHHS 30p0i MaCOBOT0 3HHUILEHHS,

3.1.3.10.4 sxmo TmomanbIe 3IIACHEHHS oONepalid 3 BUKOpPHCTaHHAM KapTku Moxke
NPU3BECTH 10 HETaTHMBHUX Ta/a0o HeOaxanux s Kiienta Tta/abo banka HacminkiB (bank
CaMOCTIHO pOOWTH BUCHOBKHM IIOJIO BIPOTITHOCTI HACTaHHS TaKMX HACTIAKIB HA MIJCTaBl BXKUTHUX
3aX0/1iB 3 MOHITOPUHTY OTepalliii Ha BUKOHAaHHS MpaBuil [InaTi>kHUX cuctem).

3.1.3.11 ¥V pasi mHagxomkeHHsS 10 banky Bimomocteit mpo cMmepTh KitienTta 3nmificHIOBaTH
brnokyBanns Bcix Kaprok 3a yknanenum [loroBopom, a Takox BinkmtoueHHs: Kiienta Bin Cuctemu
JBO Ta Big [Mpoxykry SMS-banking.

3.1.3.12 3anpoBa/)kyBaTH HOBI IMPOrpaMHO-TEXHIYHI Ta TEXHOJOTiIYHI 3aco00M 3 METOI0
BrockoHaieHHs: pobotu Cucremu JIbO, dyHkioHanpHOCTI BignmoBigHuX IIpoaykTiB (30Kpema,
MobinsHOro 6aHKiHry/[HTepHET-0aHKIHTY), TPOBOJUTH NPOdiTaKTHYHI (periaMeHTHi) poOoTH, 110
yac BIJ 4acy MOXXE MPU3BOAWTH JI0 THMYACOBOTO IMPHU3YIMUHEHHs 0o0cCiyroByBaHHs Kili€HTIB B
Mexax BignosigHoro [Ipogykry.
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3.1.3.13 BigmoButu Kiienty y 3nificHenni omepamii y Cucremi JBO y Bunamky
oopmieHHs EnekTpoHHOro AOKyMeHTa, B T.4. EJIEKTpPOHHO-pO3PaxyHKOBOI'O JOKYMEHTY, 3
MOPYIICHHSM MpaBUII KOpUCTyBaHHS MoOinbHUM O6ankiHroM//[nTepHer-6ankinrom ta uux [IpaBui.

3.1.3.14 Tlpusynunutu goctyn kopucryBada 1o Cucremu JIbO (3okpema, uepes MoOipHUT
Oankinr/[HTepHET-0aHKIHT) B pa3i HASIBHOCTI MiJ03pU Y 3MiHCHEHHI HCHAIC)KHUX TEepPeKa3iB Ta/abo
BusiBiieHOi bankom crnpobu HecaHkiioHoBaHoro pgoctyny g0 Cucremu [IBO, Ta/abo y pa3si
orpuManHs iHpopmauii mpo Brpary Knientom Homepa mobGineHoro tenedony, ta/abo y pasi
nopyuieHHss abo BusBIEHOI baHkoM crnpoOu MopylmeHHs HUM yMOB O€3MEKH AOCTYIY A0 L€l
Cucremu, 110 BU3HaYa€ThCsl bBaHKOM Ha BIAaCHUI pO3CY/] BUXOISYH 3 CUCTEMHOTO aHAJIi3y onepariii
KOpUCTYyBaya, Ta/a00 y BHIIQAKaX KOJM omepauii, MO 3IIHCHIOIOTbCS KOPUCTyBaueM 3
BUKOPUCTAHHSAM IIi€] CUCTEMH 3arpoXkyloTh a00 MOXYTh 3arpoKyBaTH OyIb-sIKUM OXOpPOHIOBAaHUM
npaBaM Ta/abo iHTepecaM banky Ta/a6o iHmmx KiieHTiB Ta/ab0 Oynb-IKUX TPETiX 0Ci0, MPH IIbOMY
HasBHICTH 3arpo3u iHTepecam banky Ta/abo inmmx KimienTiB Ta/abo Oyap-sKMX TpeTix oci0, mo
MOXK€ CTATHCSI BHAC/IIOK BUMHCHHS KOPUCTYBaueM BIAMOBIIHMX OTEPAIlii 13 BUKOPUCTAHHAM i€l
CUCTEMH, BH3HAYA€ThCS baHKOM caMOCTiiiHO, Ta/ab0 B IHIIMX BHUMAAKaX, MEpen0adeHUuX IHUMH
IIpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHMU.

3.1.3.15 Ilpusynunutn/npunuaut  odcinyropyBanHss Kiienta B Cuctemi [IbO B pa3si
BUsBIICHHS bankoMm (QakTiB abo Mmi03p HECAHKIIOHOBAHOTO BTPYYAaHHS B POOOTY €IEKTPOHHO-
O00YMCITIOBAIBHUX MaIIMH (KOMIT'IOTEPIB), aBTOMAaTU30BAaHUX CHCTEM, KOMII'IOTEPHHX MEpex
Knienra/banka, mo Mo)ke IpU3BECTH A0 MEePEIKOKAaHHS poOOTH aBTOMAaTH30BaHUX cucTeM baHky
Ta/ad0 HECAHKIIOHOBAaHUX i 3 1H(GOpMAIEl0 B KOMIT'IOTEPHUX Mepexax. BimHoBHTH
obcimyropyBanusi Kiienta B Cucremi [IbO micns ycyHeHHs HAcCHiIKIB HECAHKIIOHOBAHOTO
BTPY4aHHS B pOOOTY €JIEKTPOHHO-OOYMCIIIOBAIBHUX MAallUH (KOMII IOTEpIiB), aBTOMAaTH30BaHUX
cucTeM, KoM'toTepHuX Mepexx Kiienra/banka.»

3.1.3.16 3abnokyBatu kopuctyBaua B Cucremi JBO B pasi BBeOeHHS HEBIpHUX
aBTeHTU(iKaiHHUX AaHuX (iMeHi kopucTyBada/OcoOUCTOrO MapoIIi0) TPH Pa3u MOCIILUIb.

3.1.3.17 BiamoButu Knienty y migkmtoueHHi 10 MoOiIbHOTO OaHKIHTY y pa3i BiICYTHOCTI
npuHaiimMai onHiei Kaptku, Ta/abo y pas3i BBemenHst Kimientom neBipHoro OTP-mapomo s
MiATBEPKEHHSI peecTpariii.

3.1.3.18 BinmoButn  Kiienty y HamamHi Kpeaury (y TOMy UHCHi, HOUIIXOM
3MeHIIeHHs1/ckacyBaHHs JliMiTy J[o3BosieHOTO OBepApadTy) y BUIIaIKaX:

3.1.3.18.1 y pa3i HasIBHOCTI BiJJOMOCTEH, 11O CBiTYaTh MPO HEBUKOHAHHS KiieHTOM BHMOT
YUHHOT'O 3aKOHOJAaBCTBAa YKpaiHu, npaBui IlnaTikHux cucreM Ta/abo nux IlpaBuin ta/abo mpo Te,
mo Haganui Knienty Jlo3Bonenuil oBepapadT cBoeyacHo He Oy/ie MOBEPHEHUH;

3.1.3.18.2 orpumanns Big IlianpuemcrBa-poGoTonaBls iH(opMalii Hpo 3BUIBHEHHS
KnienTa 3 poboty;

3.1.3.18.3 He 3apaxyBanHs IlinnmpueMcTBOM-poOOTOAABLIEM 3apOOITHOT IUIATH HA
KaptkoBuit PaxyHok/CyOpaxyHOK IpOTSITroM 2-X (IBOX) MICSIIIB HOCIIb;

3.1.3.18.4 mnanauus Kiientom 3as1Bu npo 3akputts PaxyHky (3 ycima CyOpaxyHKamHu);

3.1.3.18.5 3a BiacHOIO iHIMIaTHBOIO y OyAb-AKHiA Yac Ta 0e3 Oynb-SIKUX MOSCHEHb MPHUYNH
Knienry.

3.1.3.19 He mnosimomnsatu KiieHTy mpo 3milicHeHHs omepamii, oOcsr sKoi MeHIIWH 3a
BCTaHOBJIEHWH baHkoM MiHIManpHUI 00cAr omepariii ans HajacwiaHHa [loBiIOMIICHB HUIAXOM
Hancunanas [ToBimomnens Ha Homep MobinbHOTO Tenedony.

3.1.3.20 Bumaratu Bin Kiienta HagaHHS 10AaTKoOBOi iHQoOpMmariii Ta/abo TOKYMEHTIB i
BIIOMOCTENl MIOJ0 XapakTepy 3IHCHEHUX OIlepaliif, KOHTPOJIOBATH HAIMpPSIMU BUKOPHCTAHHSA
Knienrom rpomoBux komriB Ha CyOpaxyHkax KiieHTa Ta BCTaHOBIIIOBATH 1HIII OOMEXEHHS HOTo
npaB y BUMIAJIKAX, TepeI0aYeHNX YNHHAM 3aKOHOJIABCTBOM Y KpaiHH.

3.1.3.21 3piiicautn nepeBunyck Kaptku, emitoBanoi Ha iMm’s Kiienra, Ctpok mii sikoi
3aKIHYMBCS, y pa3l HeoTpuMaHHs BiJ KiieHTa BiINMOBIAHOI 3asBU MPO TaKui MEPEBUIYCK 3a YMOBU
HasIBHOCTI KOIUTIB Ha BiAnoBigHoMy CyOpaxyHky i criatu Komicii 3a 1o mociyry, Ta 3a yMOBU
¢daktuyHoro kopuctyBaHHs Kaptkoro Jlepkarenem (HasBHUX oOmepaiiid) MpPOTIrOM OCTAHHIX
KiTbKOX MicsiiiB Ctpoky nii Kaptku.

3.1.4. KiienT Mmae npaBo:
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3.14.1 3a ponomororo KapTku iHimitoBaTH 3IIHCHEHHS omepamiii 3  OIaTH
TOBapiB/pobiT/MIOCITyT, TIepepaxyBaHHs KomTiB 3 KapTkoBoro paxynky/CyOpaxyHKy Ha 1HII
paxynkn/CyOpaxyHku KimienTa Ta iHIIKX 0Ci0, OTpMMaHHS TOTIBKH B Kacax ()iHAHCOBHX yCTaHOB Ta
yepe3 bankomaru, BHeceHHs TOTIBKM uepe3 bankomaru banky, ski miaTpumyroTh i (GYHKIIT
(menmosutHi bankomarum), 4Yepe3 IUIATIKHI TEPMIHAIM, a TAKOX IHIIIIOBATH IMPOBEICHHS IHIIUX
ornepauii, BU3HAUECHUX IMOJIOKEHHSAMH YMHHOI'O 3aKOHOJABCTBA YKpaiHM, 30KpeMa, HOPMAaTHUBHO-
npaBoBux akTiB HBY 3 murtanb BiAKPUTTS, BUKOPHCTAHHS 1 3aKPUTTSA NOTOYHUX PAaxyHKIB Ta 3
NUTAaHb BUKOPUCTAHHS €JIEKTPOHHUX IUIaTIKHUX 3ac001B, paBuwiaMu [1aTiKHUX CUCTEMH Ta LIUMU
[IpaBunamu.

3.1.4.2 HapaBatu banky 3asBHM Ha eMicCil0 (BHITYCK/TIEPEBHUITYCK) Ta BHaaudy JlomaTkoBux
KapToK. Y pasi 3amoBiieHHs JlomaTkoBux KapTok JloBipeHUM ocobam, iX eMicis 3A1HCHIOEThCS 3a
YMOBHU TpoBeJeHHss bankom imeHtudikamii Ta Bepudikamii Takux JloBipeHUx oci0 3rigHO 3
BUMOTaMH 3aKOHOJIABCTBA, SIKE PETYIIO€ BIAHOCHHHM y cdepi 3armodiranns jeraiizamii (BiIMUBaHHIO)
JIOXOJIB, OJCp)KaHUX 3JIOYMHHHM INUIAXOM, (IHAHCYBAaHHIO TEpopu3My Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0Oi MAaCOBOT'O 3HUIIICHHS.

3.1.4.3 3piiicuioBaty TuM4acoBe brokyBanus Kaptku ta Po36nokyBanus Kaprku.

3.1.4.4 B Oyab-axkuii yac OOMEKXUTH MOKIJIHMBICTh BUKOPHCTaHHs KOIITIB 32 CyOpaxyHKOM
JloBipeHiii 0co0i NUIAXOM 3MiHHM BiAMOBIAHUX ABTOpH3aliiHUX JIMITIB 32 J0AaTKOBOIO KapTKOIO
a00 mpunuHUTH Iit0 J[0AaTKOBOI KapTKH LUISXOM MOBEpHEHHS ii baHKy Ta HaJaHHSM MHCHMOBOTO
po3nopsiKeHHS o0 biiokyBaHHS 11 ii.

3.1.4.5 Orpumaru Ta kopucryBatucsi Kpemutom y dopmi JlozBoneHoro osepapadry, a
TakoX nmpunuHUTH Iito Jlimity Jlo3BoseHoro oBepapadry.

3.1.4.6 3piiicHIOBaTH JOCTpOKOBe moramieHHs Kpenuty 0e3 M0OAaTKOBHX IJIaT 3a Take
MOTaIIeHHs.

3.1.4.7 IuimiroBatu 3MiHYy ABTOpH3AIifHMX JIMITIB HUIAXOM 3BepHEHHA 10 KoHTakt-
ueHTpy banky.

3.1.4.8 OrpumyBatu Bunucku 3a KapTkoBum paxyHkom/CyOpaxyHKaMu y THOPSIKY,
BU3HaYeHOMY MU [IpaBuinamu, Ta TOBIAKH 100 TOTOYHOI 3a00proBanocTi 3a Kpenurom.

3.1.4.9 OrpumyBatu Indopmariiini Ta po3paxyHkoBi nociayru uepe3d Cucremy JBO
3acobamu BiamoBimHUX [IpomykTiB (30kpema, MoOOITPHOTO OaHKIHTY TIICI BCTAHOBJICHHS
CIICI[iaJIbHOTO MOOLIFHOTO J0/IaTKY Ha CBOEMY MOOiITbHOMY HpHUCTpoi abo IHTepHeT-0aHKiHTY) Ta
ycmimHoi peectpaii sik kopucryBada Cuctemu /1BO.

3.1.4.10 HagaBatu banky nuceMoBi 3asBH 11010 BUITycKy KapTku y 353Ky 13 3aKiHUECHHIM
Crpoxky aii abo y 3B’43Ky 3 nomkoakeHHsAM KapTku uu ii Brparoto;

3.1.4.11 3wmintoBatu [1IH-xon Kaptku 3 MeTow miABHINEHHS piBHA Oe3meku 1l
KOPUCTYBaHHSI.

3.1.4.12 BinmoButucs BiJg KopucTyBaHHS KpenutoM 0e3 NOSCHEHHS NPUYMH MIISTXOM
noaaHHs 10 baHky BiAMOBIAHOT MUCHEMOBOT 3asBH.

3.2. HNPABUJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. JlepxaTeJib NOBHHEH:

3.2.1.1. Osnaitomutucs 3 [IpaBmiamu, 30kpema, 3 MpaBUIaMH KOPUCTYBaHHsS KapTkoro 10
TOTO, SIK PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumatu Kaptky, emiToBany Ha cBoe im’s, Ta [IIH-xkoHBepT (3a HasBHOCTI) 3
npeqn’IBJICHHSIM TacmopTa abo IHIIOro AOKYMEHTa, IO mocBiguye ocody. IlpupiBHSHUM 10
ocobucroro orpuManHs Kaptku ta [1IH-koHBepTy (3a HasiBHOCTI) € iX OTpUMaHHSA MPEACTaBHUKOM
Hepxarens 3a JOBipeHICTIO, M0 BHJIaHa JlepxkareneM Ta NOCBiJY€HAa Yy BCTAaHOBICHOMY
3aKOHOJIAaBCTBOM TTOPSI/IKY.

3.2.1.3. TlpocraButu cBiil mignwWcC y BiABeACHOMY naisi nboro micmi Ha Kaptmi mpu i
oTpuMaHHi B baHky.

3.2.1.4. Buxonatu npoueaypy reaepauii/amiau I[1IH-koxy y pasi, sxmo Kaptky orpumano
6e3 [1IH-xonBepra, 1 11 AkTuBauis nependavae o0oB’s13koBi Aii epxarens. Menemxkep banky npu
Buaaui Kaptku o6oB’si3koBo iH(popmye Kiienta mpo ocobGmmBocti AktuBanii Kaprtku, y Tomy
YUCIi, MPO TOPAMOK BHUKOHAHHS Tpouenypu reHepamii Ta orpumanHs [IIH-xomy. Kiient
MOTOJDKYEThCS 13 TUM, 10 bank Hamae iomy KapTky B HEaKTHBOBAaHOMY CTaHi Ta /0 YCHIIIHOTO
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3aBepuIeHHS 000B’s3KOBUX MAi 3 AktuBamii KapTku BUKOHAHHS IUIATODKHHX oOmepamii 3 i
BUKOPUCTAHHSM € HEMOXJIUBUM.

3.2.1.5. He nepenaBaru Kaprtky iHIIMM ocobam.

3.2.1.6. HamaBatu 3asBu mpo Bumnyck Kaptkm Ha HOBuM CTpok aii y pasi, skmo bank
3a3jaieriib He 3/A1MCHUB Takuil BUMYCK 3rigHo 3 mmuMu [IpaBunamu. [lonarkosi Kaptku Ha iM’s
Kiienra bank Bunyckae 3a 3asBoro Kiienra. JlomatkoBi Kaptku Ha iM’st JloBipeHoi ocoou bank
BUITyCKa€ BUKJIIOYHO 32 TIMCbMOBOIO 3as1BOI0 KitieHTa.

3.2.1.7. Tloepuyrn Kaptky B bank micns crummay Ctpoky ii mii abo mpu mpUITMHEHHI
oOciyroByBaHHs BianoBigHoro [Ipoaykry y Bumaakax, Bu3HaueHuX JloroBopom.

3.2.2. Ilpu3nauyeHHsi Ta Bukopucranus Kaprku

3.2.2.1. Onepanii 3 BuxkopuctanHs KapTku 37iiCHIOIOTBCS 3 ypaxyBaHHSIM OOMEXEHb,
BCTAHOBJICHUX UYMHHMM 3aKOHOJABCTBOM YKpaiHU, 30KpeMa, HOPMAaTHBHO-NIPAaBOBUMHU aKTaMH
HBY.

3.2.2.2. KapTka Hamae MOXJIHMBICTb OTPUMYBaTH TOTIBKY B TpPUBHI B Kacax baHKy,
YIIOBHOBAXCHUX OaHKIB, MyHKTaX BHJa4i FOTIBKM Ta B baHkoMaTtax Ha Teputopii YKpaiHu, a Takox
3IHCHIOBATH OIUIATy TOBApiB/pOOIT/MOCIYTr Yepe3 BiINOBIIHI TUIATIKHI TEPMIHAIH, Y TOMY YHCI y
Mepexki [HTepHeT (uepe3 eneKTpoHHI TepMmiHanmu Ha caiitax ToprosuiB). OTpuUMaHHS TOTIBKH 3
CyOpaxyHKy B 1HO3EMHI# BaAJIIOTI MOXKIIMBE JIMIIE B Kacax Ta bankomaTtax baHky.

3.2.2.3. 3a mexxamu Ykpainu KapTka Hajgae MOKIUBICTH OTPUMYBATH TOTIBKY B MiCIIEBiit
BaJIIOTI KpaiHU rmepeOyBaHHs HE 3aJIeKHO Bij BamoTH KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Omneparnuii yepe3 MIaTiXHI TPUCTPOi BUKOHYIOTHCS BIAMOBIAHO O MEHIO KOMaHJ
X MPUCTPOIB. JlepkaTenb Mae YiTKO BUKOHYBATH BCl IHCTPYKIIii, O 3’SBISIOTHCS HAa MOHITOPI
HIPUCTPOIO CAMOOOCITYrOBYBaHHS.

3.2.2.5. TlIH-xox BHUKOPHUCTOBYeThCS B baHKOMaTax Ta IUIATDKHHMX TepMiHamax (KpiMm
eJIeKTpoHHUX B Mepexi IntepHer). IIIH-kox Hi 3a siIkMX 0OCTaBUH HE MOBHMHEH PO3rOJIOLIYBaTHCA
IpY 3IHCHEHHI IIATDKHUX omepalii, Jlep:kaTens HOBUHEH 0COOMCTO BBOJWTH HOTO HA KIaBiaTypi
IUIATIKHOTO MPUCTPOIO (Y pasi, AKIIO TAKUI BUMAra€ThCesl).

3.2.2.6. IIpu Bunycky Kaprtku nHa HoBHii CTpok aii 3miHtoeTses ii [TTH-koz.

3.2.2.7. lepxarens moxe 3MiHioBatd [1IH-kox mpotsirom Crpoky naii Kaptku y Taki
crocoou:

3.2.2.7.1. mpoBenenHsMm mnpoueaypu resepauii IIIH-kony 3aco6amm SMS-banking (mpu
orpumanHi Kaptku KiieHTy HajmaeTbcsi BiANOBIOHA 1HCTPYKILIS LIOJ0 MOPAIKY OOMIHY
[ToBiTOMIIEHHAMN);

3.2.2.7.2. 3acobamu BinmoBigHOI (pyHKIIOHATEHOCTI baHkomaTy a0o0 IMIaTi>KHOTO TepMiHATY
banky (numie B Mepexi niaaTi>KHUX NpucTtpoi bauky);

3.2.2.7.3. molaHHsM MTUCHMOBO] 3asiBH PO TepeBUITYCK KapTku.

3.2.2.8. Ilpu Buzmaui roTiBKM B Kacax OaHKIB Ta mpu npuitmManHi KapTku no omnaru B
TOPriBEIbHO-CEPBICHIM MepeXi Kachup Mae MpaBO BUTpeOyBaTH JTOKYMEHT, LIO MOCBIAYYE OCOOY
Jep:karens, Ta 3anMcaTH J1aHl TAKOro JOKYMEHTa Ha 4eKy (JJOKYMEHT, 110 MiATBEPKYE BUKOHAHHS
onepaiiii 3 Kaptkoro).

3.2.2.9. Jlepxatenb Mae NepeBIpUTH PEKBI3UTH oOlepalii Ha 4eKy (hara, cyma, BalioTa
ormepairii) Ta MAMACATH Y€K Yy pasi, AKIIO Il peKBI3UTH BipHi. [lignuc Ha Yeky Mae BiAMOBIAaTH
nianucy Ha Kaprui. OquH npuMipHUK 4yeka mMae Oytu BuTpeOyBanuil Kiientom y xacupa. bank
pekoMeHye 30epiraTd YeKH 3a omnepariisMu (B TOMY YHCII, SKIIO OTepallis He3aBepIIeHa) st
KOHTpOJIO pyxy KomrTiB 3a KapTkoBum paxynkom/CyOpaxyHkamu mpoTsaroM Po3paxyHKOBOToO
MICSIISI 3 METOI0 OIEPAaTHBHOTO BPETYJIIOBAHHS HEHAICKHHX IIePEKa3iB/MTOMUIKOBHX CIMCAaHb
ko1uTiB 3a KapTkoBuM paxynkom/CyOpaxyHKaMu.

3.2.2.10.Buecenns rortiBku Ha KapTkoBuii paxyHok/CyOpaxyHOK 3 BUKOpHCTaHHsIM KapTku
3NIHCHIOETbCS JIMIIE 4Yepe3 IuiaTixHi mpuctpoi banky (B kacax, uepe3 bankomaru, TepmiHamu
camoo6ciyropyBaHHs) y BasitoTi CyOpaxyHKYy.

3.2.2.11.Bci nii xacupa 3 KapTkoio Mai0Th BUKOHYBATHUCS Y NMPHUCYTHOCTI Ta y TOJi 30py
Hepxarens.

3.2.212.1Tpu kymiBii ToBapiB/pobit/mocnyr ©0e3 isuuHoro BukopHucTaHHS KapTku
(manpuknan, y mepexi [ateprer) Jlepkatens 3a3Havae MmiaTiXHI pekBi3UTH KapTku, THM camMum
HiATBEPKYIOUH 3/icHeHHs onepailii. [lomupenHs miaThkHuX pekBi3uTiB KapTku He3axuIeHUMHU
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KaHaJIaM¥ 3B 53Ky Y MOJAIBIIOMY MOKE IPU3BECTH 10 HE3aKOHHOTO/HEMPABOMIPHOTO 3aBOJIOIIHHS
HAMH TpeTiMH oco0aMu. baHk He Hece BIANMOBITANBHICTH 3a HACHIIKH, IO CTAIHCS dYepe3
posroJionieHHs pekBi3uTiB KapTku, sKi Ial0Th MOXJIMBICTH 1HIIIIOBATH IUIATDXHY omepariio 6e3
¢di3uyHOr0 BUKOpUCTaHHs KapTku.

3.2.2.13.11pu BukoHaHHi1 ornepauiil uepe3 bankomat [lepkarens MOBHHEH NEPEKOHATHUCS, IO
[IIH-knaBiaTypa Ta KapTompuiiMad HE MICTATh CTOPOHHIX €JIIEMEHTIB Ta BIAMOBIIAIOTH
300pakeHHSM, SIKI BiZoOpakeHI Ha MOHITOpPi (3a HasBHOCTI). Y pa3i BUSBJICHHS BiJAMIHHOCTEH
HeoOXiqHO mnoBimomuTH npo ue KourtakT-ueHTp banky. ¥V Takux BuUMagkax KOPUCTYBaTHCA
bankomMaTroMm KaTeropuyHo 3a00pOHSETHCS.

3.2.2.14.Y bankoMarax BCTaHOBJICHO OOMEXEHHs 4Yacy JyIsl TOro, mo0 3adpaTh TpoIoBi
KYIIOpH Michs iX mosiBM (AeKinbka cekyHn). Ilicas crmamHy Takoro yacy Tpolli MOXYTh OyTh
3aTpuMaHi bankoMaToM. ¥V Takux BUMagkax HEOOXIJHO 3BEpPHYTHUCS 10 baHKy ais BperyitoBaHHs
crany Paxynky/CyOpaxyHKy (IUISIXOM MOAAHHS THCbMOBO MTpETEH3ii).

3.2.2.15. flkmo y npoueci kopuctyBanHs bankomatom KapTka Oyna 3aTpumaHa, HEOOX1IHO
3arenedOHyBaTH 32 HOMepamMu TenedoHiB, 3a3HaueHNX Ha bankomari, abo 3BepHyTHCS B baHk s
BPETYJIIOBAaHHs CHUTyallii (30KpeMa, IUIIXOM BHUITYCKY HOBOI KapTku 3 ogHO9acHUM BiokyBaHHIM
3arpuManoi bankomarom KapTkn).

3.2.2.16.SIxmo B pe3ynbTari ABTOpHM3alii Oyae oTpuMaHa BinmoBins EmiTeHTa «BUITyInTH
KapTKy», Taka Kaptka [lepxarento He MOBEpTaeTbCs Ta MIUIATa€ BHIIYYEHHIO 1 MOBEPHEHHIO
EmitenTy 3rinHo 3 npaBmwiamu [InaTixHUX cuCTEM.

3.2.2.17.bank 3ynuHse nir0 KapTku, SKIIO NpU BUKOHAHHI OMeEpailiil Tpu4i BBEIEHO
HeBipauit [1IH-kox. Jlns monoBnenns nii Kaptkm nHeoOximno 3minutu [IIH-kox umisixom
BignpasienHs [loBizomienns 3 ocHoBHoro Homepa moOinbHOTO TeneoHy HA HOMeEp TeledoHy
banky 3riHO 3 IHCTPYKIIiSIMH, IO 3a3Ha4€Hi Ha 3BOpOTHIN cTopoHi Kaptku. SAkmo Kaprka mMicTUTh
yurl, 3a3Haueny 3Miny [1IH-koay HeoOxiaHo moBTopuTH 3acobamu bankomary.

3.2.2.18.1lpu mpoBeneHHI MOBHOTO LHKIY OOpOOKHM BHIATKOBOI IIATIXHOI omeparii 3
BUKOpUCTaHHAM KapTku (rmoywHaroun 3 11 IHIIIFOBaHHS) 3 METOK HAJICKHOTO BHKOHAHHS
3000B’513aHb 32 TAKOIO OMEPAIli€l0 BiAMOBIAHUMHU ydacHUKaMHu [ImaTi>kHOT cucTeMH Ta POBEICHHS
HaJIe)KHUX po3paxyHKiB 3a KapTkoBum paxynkom/CyoOpaxynkoM KiieHTa, BUMHSIOTbCS TaKi Jii:

3.2.2.18.1.bank  mpu  mpoBeneHHi  ABtopmsamii  Ormokye  Ha  KapTkoBomy
paxyHky/CyOpaxyHKy KOWITH y cyMi, po3paxoBaHii baHkom Buxojsuu 3 BamoTd KapTkoBoro
paxyHky/CyOpaxyHKy, CyMU aBTOpPHU3aLIMHOTO 3amuTy (CyMa Ta BajroTa iHilifioBaHOI omepariii),
KOMEpLIITHOro Kypcy KyHiBii/mpojaxy/oOMiHy KOHBepTalii 1HO3eMHOi BallOTH, BCTAHOBJIECHOT'O
bankoM Ha gary iHinitoBaHHs omnepaunii, cymu Kowmicii banky, 3a0mokoBaHOi CyMH TpOILIOBHX
KOIITIB BiAMOBIMHO 10 mianyHKTy 3.5.10.5. uwmx IlpaBun, a TakoXk IHIIMX YWHHHUKIB, IO
BpPaxOBYIOThCS JUISl I[bOTO 3TIAHO 13 3aKOHOAABCTBOM Y KpaiHM, MpaBuiaamMu BignosiaHoi [InaTtixHol
cucremu Ta umHu [IpaBunamu;

3.2.2.18.2.IlnatikHa cucTeMa MPOBOIUTH PO3PaxyHKH 3 BaHKOM 3a IIIaTiXHOIO OIepartiero
y BaJIOTi, BU3HAYEHI! JIOTOBOPOM, YKJIQJEHUM MIX IUIATDKHOIO oprasizauiero IlnaTikHoi cucteMu
ta bankom. Po3paxyHku 3a MDKHapOAHMMHM IUIATDKHUMH ONEpalliiMU BUKOHYIOTHCS B 1HO3EMHIM
BamoTi (gomapu CIIA Ta €Bpo), po3paxyHKH 3a BHYTPIIIHBOYKPAiHCBKUMH IUIATIKHUMH
orepaiisiMd BUKOHYIOTbCS B TPUBHI. Y pa3l, SKIIO BaJioTa IUIATDKHOI omepalii CHiBMagae 3
BAIIOTOI0, B SIKi TNPOBOAATHCA po3paxyHKH 3 II1aTixHOIO CHUCTEMOIO, TakWil pO3pPaxyHOK
MIPOBOJIUTHCS Y HOMIHAJIBHIN cymi omeparii. Y pasi, SKIIO BajgioTa IUIATDKHOT omeparii He
CHIBIAJA€ 3 BAJIOTOI, B SKIH NPOBOIATbCA pPO3paxyHKH 3 IlnaTixHOIO CHCTEMOO, TaKHii
pPO3paxyHOK TIPOBOJUTHCA y CyMi, po3paxoBaHiii [ImaTiKHOI CHCTEMOIO BHXOASYH 13 CyMH
IUIaTKHOT ormepallii, KypciB 0OMiHYy, BCTAHOBJIEHUX IUIATKHOIO oprasizauieto [InaTixHoi cucremMu
Ha JaTy MPOBEACHHS PO3paxyHKiB 13 baHKOM Ta 1HIIMX YMHHMKIB, 1[0 BPaxXOBYIOTHCS IJI I[bOTO
3TiHO 3 MpaBuIaMHu BianoBiaHoi [InarixkHoi cuctemuy,

3.2.2.18.3.po3paxyHKH MiX y4JacHWKaMu [LmaTixKHOT CHCTEMH 3HIMCHIOIOTHCS 3TITHO 3
npaBwiaMu MikHaponHux [lnmatixkHuX cucTeM y cTpok Bim 2 mo 45 nid ta 3anexarh BiJ OaHKa-
ekBaiipa Ta [1naTi>kHOT cucTeMu Ta He MOXKe OyTH 3MIHEHMH 3a 1HILIaTUBOIO baHKy;

3.2.2.18.4.bank He mi3HilIe Ipyroro baHKiBCHKOTO JHS, HACTYITHOTO 32 JHEM MPOBEICHHS
po3paxyHnkiB 3 [lmatikHOrO cuctemoro, criucye komrtu 3 KapTkoBoro paxyHky/CyOpaxyHKy Ha
BJIACHY KOPHCTh. Y pasi, SKIIO BaJIOTA, B AKii MPOBEICHO po3paxyHoK 3 IlnarixHOIO cucTeMoro,
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cuniBnazae 3 BamoToro CyOpaxyHKy, CHUCAHHS BHKOHYETHCS Yy CyMi, po3paxoBaHiii bankom
BUXOJSMYH 13 CyMH crutadeHux bankom xomriB [InaTixHIA cucTeMi 1O TIATLKHIN oneparlii Ta CyMu
Kowmicii 3a BukOHaHHS IIi€i omeparii. Y pasi, SKII0 BaliOTa, B SKi MPOBEACHO PO3PaxXyHOK 3
[TnatixxHOIO cucTeMoro, He criBnazae 3 BaoTor KaprkoBoro paxyHnky /CyOpaxyHKy, CIMCaHHS
BUKOHYETBCS y CyMi, po3paxoBaHiii bankom BuXosfuM i3 CyMu ciulaueHuX baHKOM KoOIITiB
[TnaTixHIA cucTeMi MO I omepallii, KOMEPIIHHOTO KypCy KYIIBJI/IPOJaxy 1HO3EMHOI BaJIIOTH,
BCTAaHOBJICHOTO baHKOM Ha JaTy Takoro cnucanHs KomTiB 3 KapTkoBoro paxynky /CyOpaxyHKYy, Ta
cymu Kowmicii 3a BUKOHaHHS TUIATIKHOI OTIepallii;

3.2.2.18.5. bank po36mokoBye komrtu Ha KaprtkoBomy paxyHKy/CyOpaxyHKY TiCist
IPOBEIECHHS 3a3HAYCHUX BHILE M, a TakoX B IHIIMX BHUMAJKaX, BHU3HAYEHHUX UYHUHHHUM
3aKOHOJIAaBCTBOM YKpainu, mnpaBwiamu Ilmarikaoi cucremu, mumu IlpaBunamMm Ta akramu
BHYTPILIHBOIO peryitoBaHHs banky. ¥V pasi, SKIIO po3paxyHKH 3a aBTOPU30BAHOIO IUIATLKHOKO
oTiepalliero He 3aBEPINYIOThCS (HAMpUKIad, 4epe3 He orpuMaHHsa KiieHToM ToBapy/poOiT/mociyr),
Ta cCyMa 3a0JIOKOBAHUX KOIITIB 3a TAKOIO HE3aBEPILEHOO ONEPALIE0 JINIIAETHCS HEJOCTYITHOO JUIS
nojaneoro Bukopuctanus Kiienrom (depes3 HexkopektHi 1ii ToproBus abo 3 iHIIKMX NPUYHH Ta Y
BUNAJIKAX, ependaueHnx npasuiamu [narixaux cucrem), bank po361okoBye Taki Koty Ha 31-i
KaJICHJIApHUH JICHb BiJ] 1aTH 1HIIIFOBAaHHS OIepartii;

3.2.2.18.6. mpu mpoBeeHHI MIATIXXHOI oreparii 3 BUKOpucTanHsaM KapTku i3 3apaxyBaHHS
komtiB Ha KapTkoBuil paxyHok/CyOpaxyHOK 3 METOIO HalleHOi i1 0OpoOKH Ta BimoOpakeHHsS 3a
KaptkoBuM paxynkom/CyOpaxyHKOM, BUYHMHSIOTBCA Jii, aHaJIOTiYHI [isM, BU3HAUYEHUM Y
nignynkrax 3.2.2.18.2, 3.2.2.18.3 IlpaBun (3 ypaxyBaHHAM TOTO, 110 3aMiCTh OIepallii CriucaHHs
KOINTIB BUKOHYETHCS Omepaiist ix 3apaxyBaHHs Ha KaprkoBuii paxyHok/CyOpaxyHoK). SIKmio Taka
orepallis BUKOHYEThCS 3 ABTOpPHU3ALIEI0, KOIUITH y CyMi omepauii CTaloTh JOCTYIHUMH Biapasy
micis yCHinrHoi ABTopu3altii, ane 3apaxoByroThcsi Ha KapTkoBuii paxyHOk/CyOpaxyHOK MpPOTITOM
2-x baHKIBCHKUMX JHIB MiCIIA IPOBEIECHHS pO3paxyHKiB 3 [11aTiHOI0 CHCTEMOIO.

3.2.2.19.Knient moxe 3amoBuUTH B banky KapTky MUTTEBOTO BHITYCKY, TOOTO OTPHMATH
Kaptky no CyOpaxynky [lakery 0e3 HaHeceHMX Ha Hei iMeHI Ta npi3Buiia Jlepxarens (eMiTOBaHy
bankom 3aBuacHo). Y 1poMy BuNanky KapTka BBa)Kae€TbCs HEMEPCOHATI30BAHOK. YMOBH
oTpuMaHHs Takoi KapTku BuzHavaroThes napamerpamu [lakery, 3a3Hauenumu y TapudHoMy miaHi.

3.2.3. Ockap:xenHns onepauiii 3 KapTkor

3.2.3.1.BianoBigno no Bumor IlpaBun KiieHtT xoHTpomoe pyx komriB mo KapTkoBomy
paxyHky/CyOpaxyHKaMH 3a IIOMICIYHUMU BHUIUCKaMH Ta/ab0 Ha miactaBi iHQopmarii mpo
BUKOHaHI omneparii y [ToBimomnenusx ta/abo 3acobamu MoGinbHOro 6aHKiHTY/IHTepHET-0aHKIHTY.
VY Bumaakax, KOJM 3a pe3ylbTaTaMd KOHTPOJIIO BHSIBIEHO, 1o crucanHa 3 CyOpaxyHKY
/3apaxyBaHHd Ha CyOpaxyHOK HE BiANOBiAalOTH IHILIHOBAHMM HHUM oOmepamisMm, abo B IHIIMX
HECTaHJAapTHUX CHUTYallisiX, HAIpUKIIaJ, Koiau baHkoMar Buaae rpoili y cyMi, IO HE BIAMOBIIAE
3aMoBIIeHIH [lepxarenem cymi Juis oTpuManHs, KilieHT nmoBuHEH noBigoMuTH baHk mpo BusBieH1
HEBIJIOBIIHOCTI Ta 0(OPMUTH UCHMOBY 3as1BY IIPO HE3r0Jly 3 TPAHCAKIIIEIO, 3a3HAUMBIIY B H1ll BC1
Jetani omepariii, o0 ockapxkyerbesi (Homep Kaprtku, BUA omeparii, BUA IUIaTIXKHOTO MPHUCTPOIO,
aZipeca pO3MIIIECHHS MPUCTPOIO TOINO), OOCTAaBUHHU, 3a SIKMX BOHA Oyja BUKOHaHA, Ta JOJATH YEK
(xoriro yeka).

3.2.3.2.baHK micls MPOBEACHHS JCTATBLHOTO aHANi3y CHUTYaIlii, M0 CKIANacs, MPOBEIACHHS
npeTeH3iiiHoi poboTH 3 OaHKOM-eKBalpoM (SKIIO OCKap)KyeThCS Omepallisi, NMpOBEJeHa dYepe3
IUIATDKHUN  TpUCTpi  1HIIOrO  0aHKy), BHKOHYE BperyilioBaHHA craHy KapTkoBoro
paxyHKy/CyOpaxyHKY BiATIOBIAHO J10 pe3y/bTaTiB MPOBEIEHOTO PO3CIIiTyBaHHS.

3.2.3.3.Ctpokun mpoBeneHHs baHKOM TpeTeH31iHOI poOOTH BHU3HAYAIOTHCS BIIIMOBITHUMH
[TnaTi>kHUMU CUCTEMaMH Ta MOXKYTb TPUBATU MPOTAroM 90 xaleHAapHUX AHIB. Y pa3i NpoBeleHHS
MDKHApOJHOTO apOiTpaxy, el cTpok Moke OyTH moaoskeHui 10 180 nHiB. baHk BUKOHYE 3asBY
PO HE3rojy 3 TPaHCaKIi€l (BperyiboBye 3anumku 3a KaptkoBum paxynkoM/CyOpaxyHKoOM abo
Hajae BiAnoBias KiieHTy mMpo HempaBoMipHE OCKap:KEeHHS omepallii) micias OTpUMaHHS HEOOX1THUX
JIOKa31B Y HAWKOPOTIIUI MOKIIMBHM CTPOK.

3.2.4. Uinonodosa cayxoa ninrpumku Konrakr-uentpy banky

3.2.4.1. [Ipn BUHHWKHEHHI MUTaHb IIOJO iHiMiHOBaHWX omepariid 3 KapTtkoro (BigMoBa y
npoBeeHH] oneparii, biokyBanns aii Kaptku, iHme) ta 3a morpedu orpuManus [Hopmariiianx
nocayr Jlepxxkarenb Moxe 3BepHyTHCsS 10 banky 3a TenedoHamu 11i101000BO1 CIIy:KOHM MiATPUMKHU
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Kontakr-iearpy: 0-800-309-000 (m3Binku 1o VYkpaini Oe3komnroBHi), (044)494-46-50
(1i101060B0).

3.2.4.2. 3 meroro ineHtudikaiii abOHEHTa Ta HAJEKHOTO BCTAHOBJICHHS MOTO OcoOW st
BU3HAYCHHS TPAaBOMIPHOCTI HajmaHHia Homy iHpopmanii 3a Paxynkom/KapTkor, omeparop
Konrakt-nieHTpy 3’sicoBye y Jlepkarens nepenmik ineHTH(]IKaliiHuX JaHWX, TaKuX SK: CEKpPEeTHE
CJIOBO-TIApOJIb, J1aTy HAPOJKEHHsI, ACIOPTHI JaHl Ta iHmy iH(opmMallio, oTpuMany bankoMm mpu
yknananti Jloroopy (ITIH-kon ta/a6o xogun CVV2/CVC2 HikonH HE 3aMUTYIOTHCS Ta HE TTIOBUHHI
posrosonryBatucst Jlepkarenem). 3 METOI0 YHUKHEHHSI PU3UKY PO3KPHUTTA OAHKIBCHKOI Ta€EMHUIII
Ta/abo pu3uKy (piHAHCOBHX BTpAT BiJ HECAHKIIOHOBAHOTO BUKOpuUcTaHHA KapTku, omeparop
KoHTakT-1IeHTpy Mae mpaBoO BiAMOBUTH Yy HajaHHI [HGoOpMamiifHUX TOCTYT, SKIIO MOBIJOMIICHI
aOOHEHTOM JJaHi HE CIIBMAAIOTh 3 BiINOBITHUMHU JaHUMHU, 110 30epiratotecs B banky.

3.2.4.3. 3 Meror0 yHUKHEHHs pU3UKYy HajnaHHs nocnyr Konrakt-nientpom 3a Kaprtkamu
KiienTa iHIIMM HE YIOBHOBa)XXCHHWM Ha 11e ocobam, KitieHT moBuHEH 30epiraTd B TaEMHUII CBOI
JaHi (30Kpema, CJIIOBO-TIapoJib), HagaHi mpu 3amoBiieHHI [Ipoaykry/Ilakery, siki BAKOPUCTOBYIOTHCS
KoHTakT-IIleHTpOM /711 HaleXHoi iAeHTHdIKalii Ta BCTAaHOBJIEHHS OCOOM a0OHEHTa mpu
Tesne()OHHOMY 3BEpPHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Oneparop Konrakt-ienTpy 3a TenepoHHuM 3BepHeHHsSIM Jlepkarens Haaae
iH(popMariro moa0 MmpoBeaeHnX ABTopu3aiiil 3a KapTkoro, mpuunH BimmoBu banky y 3aificHeHH]
oreparlii, TOIO, HaJae MOcHyru 3a 3anutoM Jlepkatens moxao brnokyBanus/Po36nokyBaHHs il
KapTku, momo 3MiHu/ ckacyBaHHsS ABTOpH3aIiifHUX JiMITIB 3a KapTkoro, 010 YMOB OOMEKEHHS
BUKOHAHHS omepamiii  06e3 BukopuctanHs KapTku  (0OMEXHUTH/BITHOBHUTH  MOJXKJIUBICTH
BUKOPHCTaHHS B Mepexi [HTepHeT), moao miakiodeHHs/BinkioueHns [Ipoaykry SMS-banking,
HaJla€ KOHCYIbTAIII] 1100 YMOB IPOAAXy Ta CYNPOBOKEHHs 0aHKIBChKUX [IpoayKTiB TOIIIO.

3.2.5. Brpara Kaptku

3.2.5.1. [Ipo Btpary Kaptku (y TomMy uucihi, 3a HasBHOCTI MiJO3pH, IIO 11 TUIATDXKHI
PEKBI3UTH CTAJIM BiZIOMi CTOPOHHIM 0co0aM Ta MOXXYTb OyTH BUKOPHCTaHI HUMH HEIPAaBOMIpHO)
JlepxaTens MOBUHEH HeraiiHo moBimomutu baHk, 3arenedonyBaBmu no Kontakr-nieHtpy, bank
npu upoMy 3aiiicHioe brokyBanns Kaprtku. Kpim nporo, KiieHT moBHHEH y HaWKOpPOTIIHMA
MOYJIMBUH CTPOK HaaaTu 10 baHKy BiANOBiAHE NTUCHMOBE MOBIAOMIICHHS.

3.2.5.2. VY pasi, skmo Kiiear orpumas Big banky IloBinoMieHHs po 31iCHEHY OIeparito
3 iioro Kaprkoro, ane KiieHT He iHiIitOBaB Takoi onepaiii, BiH Ma€ B)KUTH HETalHUX 3aXO/IiB 111010
iHhopmyBaHHs banky npo Takuit ¢pakt ado moxao biaokysannsa Kaprku 3acobamu SMS-banking abo
MoO6inbHuil OaHKiHI/IHTEpHET-0aHKIHT 10 4acy moAaHHs 10 baHKy BiANOBIAHOTO NMHCBMOBOTO
MOBITOMJICHHS 200 3asiBM TIPO HE3TOAY 3 TPAHCAKIIIETO.

3.2.5.3. Kmient miaTBepaKye, 10 BiH YCBIJOMIIIOE€ CYTTEBE TIABUIICHHS PHU3UKIB
HECaHKI[I0HOBAHOTO BUKOpUcTaHHS BTpauenoi KapTtku Ta 37iiicHeHHs maxpaiicbKuX orepariil y
pa3i omHouacHoi Brpatu Homepa mobinbHOro Tenedony (OCHOBHOTO abo JOJATKOBOTO), Ta
MOTOJDKYETHCS, IO y TAaKMX BHIAJKAaX y pa3i HECBO€YacHOTo iH(GOpMyBaHHS HUM mTpo Brpary
Kaptku/Homepa mo6inbHOro TenedoHy y nopsaxky, BusHadeHomy umu [Ipasunamu, bank He Hece
BIJINOB1IaJILHOCTI 32 HECAHKI[IOHOBaHe/HEMpaBOMipHe BUKOpucTaHHs KapTku.

3.25.4. Sxmo Kaprka 3a0i0koBaHa 3 NPUYMHU «BTpadyeHa/BUKpaJeHa», I MoJaiblie
pO30JIOKYBaHHS Ta BHUKOPHCTaHHS 3a0opoHeHe. Bumyck HoBoi KapTkm 3miiicHIOETBCS 3a
NUCbMOBUM 3BepHeHHsIM Kitienta 1o banky.

3.25.5. [lepxkarenp Mae TpaBO THUMYACOBO NPHM3YNMHHUTH JHit0o KapTku (TUMuacoe
brokyBanus) 3a TeneoHHUM 3BepHEHHSM 10 KOHTaKT-LEHTpYy Ta 3a MUCHMOBOIO 3asBOIO,
HajaHoo B baHk, abo camocTiiiHO 3 BukopuctanHsaM ¢yHkioHany IIpoaykrie SMS-banking Ta
MoGinbHuit 6ankinry/IntepHer-6ankinry. Take TumMuacoBe biokyBaHHS Moxe OyTH MOTpeboro y
pasi, skumo [lepxkatenp He BreBHeHu#, mo Kaptka Btpauena (3a0yB mpo wmicue ii 30epiranss).
[Tonosnenns nii Kaptku (Po3610kyBaHHs) y TaKMX BUNAKAaX MOXe OyTH BUKOHAHE 32 MHCbMOBOIO
3asBOIO 3 Mpel ABICHHIM 3a010KoBaHoi KapTku Ta 3 BukopuctanusM ¢yHkiionany SMS-banking
a6o MobinbHoro 6ankinry/IHTepHer-0aHKiHTY.

3.2.6. ABropu3auiiiHi JimiTn

3.2.6.1. 3 Mmeroro 0OMEXeHHS PHU3UKIB HECAaHKI[IOHOBAHOTO JOCTYNy JO KOIITIB Ha
KaptkoBomy paxynky/CyOpaxyHkax baHK BCTaHOBIIOE OOMEXEHHS Ha TPOBEICHHS Omepariil 3
BukopuctanHsaM Kaptku (ABTopu3amiiiHi JiMITH). ABTOpH3alliifHi JIMITH  BH3HAYalOTh
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MaKCHUMaJIbHY 3arajbHy CyMy Ta KUIBKICTh ONeEpallii, ki JO3BOJSEThCS 3AilicHIOBaTH [lepxkarento
MIPOTSITOM TIEBHOTO Mepioay (mo0u, MicsIs) Ta OOMEKEHHS Ha BUKOHAHHS TICBHUX BUIIB OIepartii 3
Kaptkoro. Ilepernik Bcix Takux oOMEXEHb IMOBIIOMIIEThCS MpaliBHUKOM bankom Kiienty mpu
Buyaui Kaprku.

3.2.6.2. BaHK, perymomud piBeHb PHU3HKIB (DiHAHCOBHUX BTpPAT BiJl HECAHKIIIOHOBAHOTO
BUKOpUCTaHHs KapTok, Moke 3MiHIOBaTH ABTOpH3aIliiiHI JIMITH, TOBIIOMIIsIFOUH TIpo 11e KiienTa y
cniocoOu, Bu3HavyeHi numu [IpaBunamu.

3.2.6.3. KiieHT BiAMOBIAHO 10O BIACHUX IOTOYHUX IMOTpeO MOXKE 3MIHUTH (3MEHIIWTH,
301IBIINTH, CKAacyBaTH) ABTOpHU3aliifHiI JiMiTH y MoOinbHOMY OaHKiHTY/IHTepHET-0aHKIHTY a0o0
HIISIXOM 3BepHeHHs 10 KoHTakT-neHTpy abo 10 BigainenHs bauky.

3.2.6.4. KiieHT 3 METOI0 3HMKCHHS PU3UKIB HECAaHKI[IOHOBAHOTO BUKOpUCTaHHS KapTku
MO€ BCTaHOBUTH JOAaTKOBI oOMexeHHs Ha KapTui nuisixom 3BepHeHHs 10 KoHTakT-neHTpY a0
70 BijainieHHs baHKy: BCTaHOBUTH 3a00pOHY Ha BUKOHAHHS orepauiid 6e3 Bukopuctanus KapTtku y
Mepexi [HTepHeT Ta/abo omneparriii 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipena ocoba He Mae mpaBa 3MIHIOBaTH pPO3MipH ABTOpHU3aLIWHUX JIMITIB.
KrnieHT moromkyerhcs, MmO y pa3i HOTpeOM 3MIHUTH po3Mipu ABTOpPU3ALIHHHUX JIIMITIB 3a
HonatkoBoro kapTkoto, KiieHT mae 3arenedonyBatu 110 KoHTakT-IIEHTPY 0COOHCTO.

3.3. YMOBHU HAJJAHHSA TA CYITPOBO/’KEHHSA KPEAUTY Y ®OPMI
JO3BOJIEHOI'O OBEPJIPA®TY

3.3.1. bank posmilrye y NOPUMIIICHHAX, JI€ 3IIHCHIOEThCS oOciyroByBaHHs KitieHTiB,
iH(OpMaIlif0 B MTHCEMOBOMY BHIJIAI PO Tapu(u Ta yMOBH, Ha SKUX BiH HAJa€ CIIOKUBYI KPEAHTH,
Ta/abo po3millye Taky iHpopmalito Ha cBoeMy CaiTi.

3.3.2. 3amoBieHHs KpeaTuTHOTO [IpoayKTy 3M1CHIOETHCS Y TAKOMY TOPSIIIKY:

3.3.2.1.KmieHT MOXe caMOCTIHHO O3HAMOMUTHCS 3 1HPOPMAILIi€I0 PO YMOBU KPEIUTYBaHHS,
po3mimenoto Ha Caiiti banky.

3.3.2.2.Knient Hamae banky 3asBy mpo 3amoBiieHHs KpeauTHoro Ilpoaykrty (Bumauy
Kpenuty) nuisixom mopaHHs MUCBMOBOI 3asBH JI0 BiJiifieHHS baHky abo IIISIXOM 3allOBHEHHS Ha
Caiiti banky un yepe3 MoOuIbHUI GaHKIHT ClIeliaNbHOT €1eKTPOHHOI (GopMHU 3asiBU abo 3acobaMu
cucremu J1bO.

3.3.2.3.5Ixmo 3asBa npo 3aMoBiieHHs kpeautHoro [Ipoaykty (Bumauy Kpenuty) Hanaerbes
no BigauieHHs banky, bank Hamae Kunienty Ilacnmopt cmokuBuoro kpeauty ta PospaxyHok 1o
KpeauTy Ha mamepoBOMy HOCIi; SIKIIO 3asiBa HamaeThesi 3acobamu cuctemMu JIBO/MobinbpHOrO
Oankinry, bank Hamae KiieHTy 3a3HaueHi NOKyMEHTH Tpu TmepiiomMy 3BepHeHH1 Kitienta 1o
BijaineHHs banky.

3.3.3. bBank 3abe3neuye ¢GopmyBaHHS, 0OpOOKY i1 30epiraHHs eIeKTpOHHUX (HOpM 3asiBU
npo 3aMoBJIeHHs KpenuTHoro IIpoaykry (Bunauy Kpeauty), Pospaxynok nmo Kpenuty BiamoBigHO
JI0 BUMOT YMHHOTO 3aKOHOJABCTBA, IO PETYJIOE TMOPSAOK EIEKTPOHHOIO JIOKYMEHTO00Iry (3
HAKJIaJICHHAM ENEeKTPOHHUX MiAMUCIB ab0 I1HIIMX aHaJoriB BIACHOPYYHUX MIAMUCIB (II€YATOK)
CropiH).

3.3.4. bank mnpwuiimae pimeHHS MO0 3370BOJNEHHS 3asBU KilieHTa mpo 3aMOBJIEHHS
kpeautHoro [Iponykty (Bunauy Kpeauty) Ha mijictaBl OTpUMaHUX B1IOMOCTEH 11010 (hPiHAHCOBOIO
crany Kiienra. [Hpopmanis npo npuiiHATe pillleHHA HaJlaeTbcs baHkoM 3acobamu TeneOHHOTO
3B 43Ky a00 nuisixom HanpasieHHs [loBinomnenns Ha Homep mobinbHOro Tenedony Kiienra.

3.3.5. [Ilicns oTpuMaHHS MOBiIOMJIEHHS MNpo pimeHHs banky mono Bumaui Kpemaurty
Knient Mae momatu 1o BigauleHHs baHky BiOnoBiAHY mignucaHy 3asBy-AOTOBIp, B SKiH
3a3HavyaeThes napameTpu kpeautHoro [Ipoaykry, moromxkeni 3 bankom: HaiimenyBanns [Ipoaykry,
[Iporpamu kpenutyBaHHs, cTpok Aii [lo3Bosenoro omepiapadty, po3mip Jlimity Jlo3BosieHOro
oBepApadTy, BU3HAUEHUIN Ha JaTy MOAAaHHS 3asBU-IOrOBOPY, Ta MaKCHUMalbHMUA po3mip JliMiTy
Jo3Bonenoro oepapadty, nependauenuii oopanoro Kiienrom [Iporpamoro kpeauTyBaHHs, po3Mip
HPOIEHTHUX CTaBOK TOLIO.

3.3.6. Ilix wac mnpuiiMaHHS 3asBU-IOTOBOPY, SIKOIO BH3HAYEHI YMOBH KPEIUTHOTO
[Tponyxty, bank Hanae KiieHTy qOKyMeHTH, 110 TiepeadadyeHi BAMOIaMU YMHHOTO 3aKOHO/JAaBCTBA
VkpaiHu 3 TUTaHb KpeauTyBaHHA GI3UYHMX oci0 (mianucaHHsMm 3asBuU-m0oroBOpY KimieHT
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HiATBEPKYE OTPUMAHHS IIMX JOKYMEHTIB (30KkpeMa, [lacnopTy croxuB4oro kpeaury, Pospaxynky
o Kpenury).

3.3.7. bank BcraHoBmoe Ha CyOpaxynky Kiienta B rpuBHi Jlimit [lo3BOs€HOTO
oBepapadTy BiIMOBIIHO J0 NTapaMeTPiB, 110 3a3Ha4YeH1 y 3as1Bi-10TOBOPI.

3.3.8. banx moxe npuiinat Big Kimienrta 3asBy-aorosip 0e3 momnepeaHboro ohopMiIeHHs
OCTaHHIM 3asiBU MPO 3aMOBJIeHHS KpeautHoro [Ipoaykry, y pasi, Akmo kpeautHuMm lIpomykrom
nepeadaveHa Taka MOXKIUBICTh. Y I[bOMY BHIIAJKy HaJaHHS Kpeauty 31iiCHIOEThCS Y HACTYITHOMY
MOPAIKY:

3.3.8.1. bank npuiimae Bin Kiienta 3asBy-70roBip, B SKil 3a3HA4a€ThCS: MOYATKOBUI
po3Mmip Jlimity Jlo3BoneHoro oBepapadTy; MakcuMaabHuUU po3Mmip Jlimity Jlo3BOJIEHOTO
oBepApadTy Ta CTPOK KpEOUTYBaHHS - Ha piBHI, BU3HAue€HOMY BiAmoBigHOK [Iporpamoro
KpeAUTYBaHHS; All04a JUIs BIAMOBIAHOrO KpeAUTHOTo IIpoaykTy Ha MOMEHT migmucaHHs 3asiBU-
JIOTOBOPY MPOIEHTHA CTABKa;

3.3.8.2. baHk mpoBOIUTH 3aXOAM MIOAO OIIHKH KpeauTOCIpoMoxHOCTI KiieHTa 3rigHo 3
BUMOTAaMH 3aKOHOJIAaBCTBA, SIKE PETYIIOE BITHOCUHU Y cepi CIOKUBYOTO KPEAUTYBaHHS, Ta Y pasi
NPUKAHATTA PIlIEHHS MIO0 BUAAYl KPeIUTy BCTaHOBIIOE: po3mip Jlimity Jlo3BoneHoro osepapadty
BIMOBIAHO /0 BHYTPINIHIX MpPaBUI YIOPaBIiHHA PHU3UKAMU, y TOPSAIKY, BHU3HAUCHOMY ITUM
posninom IlpaBui; MpoUEHTHY CTaBKy — y po3Mipi, IO Ji€ A BiANOBIAHOTO KPEIUTHOTO
[TponykTy Ha 1eHb BcTaHOBIIEHHA po3Mipy JlimiTy Jlo3BoseHoro osepapadty; CTpoK KpeaAUTyBaHHS
— BIATIOBITHO IO CTPOKY, MEPeI0adeHOro ISl BiITOBITHOTO KPEAUTHOTO [IpoMyKTy, TOYNHAIOYH 3
IHS BcTaHOBIIeHHs po3mipy Jlimity [lo3Bonenoro oBepapadrty, nmosimomisitoun mnpo 1e Kiienra
NUISTXOM HaIlpaBJICHHS BianoBiaHOTO [ToBiHOMIICHHS.

CtopoHM JOMOBWIHCA, IO Ha MiACTaBl oopmIileHOI HalleKHUM YHUHOM 3asBHU-IIOTOBOPY,
skoto Kiienr 3amoBuB Kpemut, bank wnamae Kiienty Kpeaut nuisixomM BCTaHOBJICHHS 3a
Cybpaxynkom Kiienta Jlimity Jlo3BoneHoro oBepapadTy s mpoBedeHHS omepailiii, a Kiienr
3000B’513y€eThCsl TOBEPHYTH baHKy KpenuTHI KOIITH Ta MPOIEHTH 32 KOPUCTYBaHHS J{03BOJICHHM
oBepapadToM y TOpAAKY Ta Ha YyMOBax, Bu3HaueHux 1uMu I[IpaBunamu, IIporpamoro
KpEJAUTYBaHHS Ta 3asBOIO-IOTOBOPOM. Y pasi, skmo Kpenut Oyae HagaHO BHACTIAOK 3MIMCHEHHS
omepariit 3a CyOpaxyHKkoM, iHimiioBanux JloBipeHOIO 0C00010, BBaXKaeThes, Mo KpeauT HagaHo
6e3nocepennbo KiieHTy.

3.3.9. Kiuient miaTBepmKye, MO BU3HAYCHHWH MOMEpeAHIM MiAMYHKTOM IuX [IpaBui
nopsiiok HajmanHs Kpenuty 3ziiicHioeTbest 3a 3roioro CTOpiH Ta BIAMOBIAHO JO BUMOT YHMHHOTO
3aKOHOJIAaBCTBA YKpaiHH, SKE PEryjro€ BIIHOCHMHU Yy c(epi CIOXKHBYOIO KPEIUTYBAaHHS Ta HE
notpedye HagaHHs A0 BiAILIeHHS baHky okpemoi 3asBH-I0rOBOpY UM BHECEHHS 3MIH 10 3asBU-
JIOTOBOPY.

3.3.10. KimienT Mae mpaBO BiIMOBHUTHCS Bil KOpUCTyBaHHS Kpeaurom y mOpSAKY,
nepeabdaueHoMy uumu IlpaBunamu.

3.3.11. IlixcraBoro aisi HaJaHHS KPEAWTHHUX KOIITIB € BCTAHOBJICHHWH Ha BiINOBIIHOMY
Cy0Opaxynky Jlimit [lo3BoseHoro oepapadry, CTpOK Aii sIKOTO HE 3aKiHUMBCS, HAJIXOIKEHHS J10
banky IInari>kHOro moBiJOMJIEHHS 32 BUKOHAHUMH ONEpPAaLisIMU 3 BIANOBIAHUMH KapTKaMu Ta/abo
HACTaHHS TePMiHY BUKOHAHHS IpOIIOBUX 3000B’s13aHb KitieHTa nepex bankowm, 1110 BUHUKIIM 3 YMOB
yknaneHnoro Jloroopy 3a BianosinHuM I[IpoaykroMm (kpiMm 3000B’sd3aHb 3 noramieHHs Kpenuty ta
HApaxOBaHWX TMPOIICHTIB) Ta/ab0 3MiCHEHHS IHIIWX BHJIATKOBUX OMepallii, iHiliHOBaHUX
Kiientom Ha ymoBax Jlorosopy.

3.3.12. Hananus Kpenuty BigOyBaeTbcss y pa3i MOBHOI ab0 YacCTKOBOI HEIOCTATHOCTI
BracHux kowTiB Kiienta Ha meBHomy CyOpaxyHky [IponykTy s mpoBeIeHHS IIJIaTeXiB 3a
[Tnati>kHUMU TIOBIAOMJICHHSIMH 110 BignoBinHid Kaprtii (emitoBaHiii Ha ymMoBax mporo [IpomykTy)
abo Ui 3A1MCHEHHS IHIIMX BHMJIATKOBUX OIEpalliil 1 MmiaTexiB, y TOMY YMCIi, COPSIMOBAaHUX Ha
norameHHs 30008’ s13aub Kitienta, nepenbauenux rumu [IpaBunamu.

3.3.13. Bank 3niicHroe HamaHHs Kpemuty y ¢dopmi [Jo3BoneHoro oBepapadTy y Mexkax
BUKOPUCTaHUX Ta 3rofoM rmorameHux cyMm Kpenuty mnporarom cTtpoky aii [lo3BosieHoro
oBepapadty Ta B Mexax oOymomieHoro Jlimity, skmio iHme He mnepenbaudene Ilporpamoro
KpeauryBanhs.

3.3.14. bank Ta KiieHT MaroTh mpaBo mpoTaroM cTpoky nii Jlo3BosieHoro oBepapadTy
3miHoBatu po3Mmip Jlimity J[lo3BojeHoro oBeprapadty (B TOMY 4YHCII NHpU aBTOMAaTUYHOMY
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MOJIOBKEHHI cTpOKY Aii Jlo3BosieHOro oBepApadTy, BIAMOBIAHO 10 MiAMYHKTY 3.4.6. nux IIpaBun) y
TaKOMY MOPSJIKY:

3.3.14.1. 3menmennass po3mipy Jlimity Jlo3BoseHoro oBepapadTy 3AIMCHIOETBCS Yy pasi
HECBOEYACHOI'0 IOTallleHHs KPeAUTHOi 3a00proBaHOCTI Ta/abo 3a pe3ynbTaTaMH OLIHKM baHkoM
KpenIuTocpoMoXHOCTI KitieHTa 3rifiHO 3 BUMOTaMy 3aKOHOJABCTBA, SKE PETYNIO€ BiTHOCHHH Y
chepi CrIOXKMUBYOTO KPSAUTYBAHHS,

3.3.14.2. 36inbmenHs po3mipy Jlimity [lo3BosieHoTO 0BepapadTy 3Mi1HCHIOETHCS BUKITIOYHO Y
MeXax MakcuMaiabHOro po3mipy Jlimity JlozBoseHoro oeepapadty, nepeadadenoro IIporpamoro
KpeIUTyBaHHS, 3a pe3yiabTaTaMu OLIHKM baHkoMm KpeauTocmpomoxkHocTi KiienTta 3rigHOo 3
BUMOTaMM 3aKOHO/IaBCTBA, SIKE PETYJIIO€ BIAHOCUHU y C(epl CIIOKUBYOIO KPEAUTYBAHHS, B TOMY
YUCI1 Y 3B’SI3KY 13 CYTTEBUM 30UIBIICHHSIM CEpeIHBOMICSYHUX HAAX0keHb Ha PaxyHok KitienTa;

3.3.14.3.3mina po3mipy Jlimity Jlo3BoseHoro oBepapadTy 3a iHimiaTUBOWO baHKy
3IHCHIOETHCS BIAMOBIAHO 10 BHYTPIIIHIX MPABWII YIIPABIiHHS PU3UKAMHU.

3.3.15. bank indpopmye Kiienta mpo 3miny po3mipy Jlimity JlozBoseHoro osepapadty
nuissxoMm BignpaeneHHs [loBimomneHnHsMm Ha Homep MmoOiunmeHOTOo Tenedony KiieHTa, B sikomy
3a3HavyaeThest HoBHiA po3mip Jlimity Jlo3BosieHoro oBepapadTy Ta nata, 3 SIKOi BiH 3aCTOCOBYETHCS.
[adopmaris npo onosnenuit po3mip Jlimity Jlo3BoneHoro oepApadTy Takoxk BioOpakaeThCs y
BUIIHCKaxX 3a PaxyHKOM, y TOMY 4HCII, y YeKaX, BuaaHux bankomaramu, Ta Ha ekpanax bankomartiB
banky.

3.3.16. Kimient BiamoBigHo 10 IIpaBun mpuiiMae HOBI YMOBH KPEIUTYBaHHS, MiATBEPIKYE
CBOIO 3roJly 3 HUMM, IIATBEPKYE O3HAMOMIIEHHS 13 3arajbHOI0 BapTICTIO KPEAUTY, OTPUMAHOIO B
banky 3a ocobuctum 3BepHeHHsIM KitieHTa abo po3paxoBaHOIO HUM CaMOCTiiiHO. baHk Ha BUMOTryY
KnienTa Hanae onoBienuit Po3paxynok nmo Kpenuty ta/a6o iHii JOKyMeHTH, iepeadadyeHi YHHHUM
3aKOHOJIABCTBOM YKpaiHU 3 MUTaHb KPESAUTYBaHHA (HI3MUHHX OCI0.

3.3.17. ¥V pasi BiamoBu banky B mpononrauii Kpenuty BiaOyBaeTbCcsi MPUIMHEHHS [ii
Jlimity Jlo3BonieHoro oBepapadTy, HaxaHHs Kpeauty He 3MiiHCHIOEThCS.

3.3.18. bank 3milicHIOE PpO3paxXyHOK TPOIEHTIB 3a KOpuCTyBaHHS J[03BOJEHHM
oBepapadToM BianoBiaHO 10 1uX [IpaBu.

3.3.19. KuieHT 3000B’s13aHuil moramaTi 3a00proBaHicTh 32 HAPAXOBAHUMU NPOLIEHTAMU 32
KopucTyBaHHS J[03BOJIeHHM OBepApadTOM MIOMICALIS 10 1aTH, BCTAHOBJIEHO1 0OpaHoto [Tporpamoro
KpeIUTYBaHHS, B JIeHb 3aKiHYeHHs CTpoky nii Jlo3BosieHoro omepapadTy, a TakoX B JEHb
JOCTPOKOBOTO TpunuHeHHs ii Jlo3BojeHoro oBepapadTy y BHIagKaxX, BH3HAYCHHX ITUMH
IIpaBunamu.

3.3.20. Tepminu Ta yMOBHU NOTameHHs KpeAuTHOI 3a00oproBaHocTi 3a JlimiTom J{o3BosieHOTO
oBepapadTy 3anexath BiJl yMoB oO0paHoi Kimientom KpeautHoi nmporpamMu B 4acTHHI 3aCTOCYBaHHS
nioMicssyHoro rpadiky 3menieHHs Jlimity /lo3Bonenoro osepapadry, 3actocyBaHHss MiHIMaIbHUX
IUIaTEeXX1B, 3aCTOCYBAHHS YMOB aBTOMAaTHYHOT NpoJIoHTaLii cTpoky aii /lo3BoaeHoro osepapadry.

3.3.21. Cyma 3aboproBaHocTi 3a Jlo3BoseHuM oBepapadToM Mae OyTH TMoOrameHa y
MOBHOMY 00Cs31 HE Mi3Hille OCTAHHBOT'O JHS CTPOKY HOro aii (3a BUKJIIOYEHHSM BMIIAJKIB, KOJIU
bankoM npuifHsATE pillleHHs NPOAOBXKUTH Ait0 Jlo3BosjeHoro oBepapadty Ha HOBUM cTpok). [Ipu
I[bOMY:

3.3.21.1. VYV Bumaaky mpuiHATTS baHKOM pilmleHHS MmOA0 3MEHIIeHHS po3Mipy JliMiTy
Jo3Bonenoro oBepapadty (BianoBiaHo A0 miaqnyHKTiB 3.1.3.18 ta 3.3.14.1 uux IIpaBun), Kinieatom
Mae OyTH moraimeHa cyma 3aboproBaHocTi 3a Jlo3BojeHUM oBepapadTOM Ha CyMy PI3HHUII MiX
(dakTHUHOIO CyMOI0 3a00oproBaHocTi 3a Jl03BoseHUM OBepApadTOM Ha ATy 3MEHLICHHS pO3Mipy
JlimiTy Ta HOBHUM pPO3MIpPOM BCTaHOBJIEHOTO JIiMITYy HE Mi3HIIIE HACTYMHOTO JHS TICIS 3MIHH
po3mipy Jlimity Jlo3BosieHoro oBepapadTy;

3.3.21.2. YV Bumagky mnpHAHATTS bBaHKOM pilmeHHS MIOAO BiAMOBH Yy aBTOMAaTHYHOMY
noJoBKeHHI cTpoky Aii Jlo3BoieHoro omepapadTy (mependaueHoro manyHkry 3.4.6.) Ta sk
Hacniok npunuHeHHs aii Jlimity JlozBonenoro osepapadty Kiientom Mae OyTu moraimeHa y
MOBHOMY 00csi31 cyma 3a0oproBaHocTi 3a /lo3BojeHUM oBepapadToM He Mi3HillIe OCTAaHHBOTO JTHS
CTpPOKY Horo Aii;

3.3.22. Sxmo ymoBamu Ilporpamu xkpenutyBaHHs, oOpanoi Kiientom, nepenbaueHe
3000B’s13aHHS  KilieHTa 1040 YacTKOBOTO TIOTAIIEHHS KPEIWTHOI 3a00proBaHOCTI Yy BHUIVISIIL
MiHimManpHUX IUIATEXiB, CyMa MiHIMaJIbHOTO IUIATEXY, po3paxoBaHa bankom 3rigHo 3 [Iporpamoro
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KpenuTyBaHHs Ta nosinomiena Kiienrty y IloBimomienni, Mmae 6ytu 3apaxoBana Ha CyOpaxyHOK He
MI3HIIIE TEPMiHY MTOTaIlIeHHs, BU3HaueHoro [IporpaMoro kpenuTyBaHHs, KOXKHOTO MICSIIS, B SIKOMY

orpumane BianoBigHe IloBimomnenus (mami — TepmiH cmatu); Opu IIbOMY, CyMa TaKoOro
3apaxyBaHHS B TOH e JIeHb CTa€ AOCTYITHOIO JJIsl MOAAIbIIOro BUKOpUCTaHHA KilieHTOM B Mexax
Jlimiry.

3.3.23. Sxmro ymoBamu IIporpamu kpeautyBaHHs, oopanoi KiientoMm, nepeadadeno rpadik
3menuienns Jlimity Jlo3BoseHoro oBepapadTy, baHk, mouynHa4M 3 HACTYIHOTO KaJeHIApHOTO
MICAIIS 32 MicsAleM, B sKkoMy Oyio BuaaHo Kpeaut, mpoTarom cTpoky ioro aii momicsis y TepMin
crulati  3MeHmrye posMip Jlimity Jlo3Bonenoro oseprapadTy, BCTaHOBIEHHH Y J€Hb YKIIAJACHHS
HoroBopy, piBHUMH 4acTuHamu. Po3mipum  Jlimity  [lo3BojeHnoro  oBepapadrty, 1m0
BCTAHOBJIIOBATUMYThCSI bBaHKOM Ha KOXHHUHA Takuid Mics4HUE nepiof (MK HaiOmmxaumu
TepMminamu criaTi) 3 ypaxyBaHHSIM CyMH 3MEHIICHHS, 3a3HadaroThest y Po3paxynky mo Kpeaury.
Cyma 3000B’s3anp KiieHTa mozo0 morameHHst 3a00proBaHocTi 3a J{o3BoneHHM oBepapadToM y
IIbOMY BHIIaJIKy PO3PaXOBY€EThCS SIK PI3HUL MK (PAaKTUYHOIO CyMOIO 3a00proBaHocTi Jl03BosIeHUM
oBepapadTOM CTaHOM Ha KiHenb aHsA TepmiHy cmiatm Ta po3mipom Jlimity Jlo3BoseHoro
oBepapadTy, BCTAaHOBIEHOT0 baHKOM Ha HACTYIMHUM Mepioa. Y pasi, K0 CTAHOM Ha KiHEIb I[bOTO
nHs cyma (akTuyHOi 3ab6oproBaHocTi 3a Jl03BOJEHHUM oOBepApadTOM MEpEeBHILYBATUME PO3MIp
Jlimity Jlo3BosieHoro oBepapadTy, BCTAHOBJICHOTO baHKOM 3TiHO 3 TpadikoM 3MeHIIeHHs JIiMITy
Jlo3BosieHoro oBepapadTy, cyma Takoro nepeBUIICHHS HACTYITHOI'O KaJ€HJAPHOTO JIHS BU3HAETHCS
POCTPOYCHOIO 3a00PTrOBAHICTIO.

3.3.24. Sdxmo Tepmin crutatu, Bu3HaueHud [Iporpamoro KpenuTyBaHHs, HpUIIAAE Ha
BUXIITHUI a00 CBATKOBUH [I€Hb, TO TEPMIHOM IIOTAIIEHHS BiAMOBIIHOI CyMH 3a00proBaHOCTI
BBaXKa€eThCsl baHKIBChKUIL IeHb, 110 Mepelye TAKOMY BUX1AHOMY a00 CBATKOBOMY JIHIO.

3.3.25. V¥ pasi Henoramenns Kiieatom cym 3aboproBaHocTi 3a Jlo3BosieHuM oBepapadTom
y po3mipax Ta y TepmiHu cruiatu, Bu3HaueHi oOpaHorw IIporpamoro KpenuTyBaHHS, cyma
HETorameHoi  3a0oproBaHocTi (YaCcTHHH 3a0OPTOBAaHOCTI) BHU3HAETHCS  MPOCTPOUCHOIO Y
baHkiBChKHUIi IeHb, HACTYITHUN 32 TEPMIHOM TOTAIIEHHS BiIMOBIHOI 3a00pTrOBaHOCTI.

3.3.26. Ha Bukonanus nopy4enns Kiienra, bank 31iiicHIOE JOTOBIpHE CITMCAaHHS KOIITIB Ha
cBoto KopucThb 13 CyOpaxyHky [lakera Ha oOciIyroByBaHHsI B Mekax 3apIIaTHOTO MpoeKTy (y pasi
HasiBHOCT1) Ta/abo 13 CyOpaxyHky, Ha sikuil KiieHT oTpumye 3apoOiTHy miary (mam -
acouiiopanuit CyOpaxyHoK), y cyMax KpeAuTHOi 3a00proBaHOCTI MPY BUHUKHEHHI 3a00proBaHOCTI
3a HapaxOBaHUMH IPOLIEHTaMU Ta 3a MiHIMaJbHUM IUIATEXKEM y CymaX, BU3HAYEHUX B OOpaHiif
[Tporpami kpeautyBaHHs, Ta y cyMi HecaHkIlioHoBaHOT 3a00proBaHoCTI NpH ii BUHUKHEHHI. Y pas3i
HEJOCTaTHOCTI KOIITIB Ha acouiiioBaHoMy CyOpaXyHKy Juisl MOTalleHHs 3a00proBaHocTi, baHk
3/1IHCHIOE YacTKOBE 11 MOTalleHHS B MeXax HasBHMX 3IMIIKIB KOWITIB Ha boMy CyOpaxyHKy Ta
KOKHOT'O HacTyNMHOTO BaHKIBCHKOro AHS 3/1MCHIOE TOTOBIPHE CIMMCAHHS KOUITIB 3 acOl1OBaHOIO
CybOpaxyHky y cymi HemoramieHoi 3a0oproBaHocti KiieHTa [0 TOBHOTO TMOTAIIeHHS TaKoi
3a00proBaHoOCTi (CTPOKOBOI Ta MPOCTPOUEHOI y pa3l ii BUHUKHEHHS) B MeXaX HasiBHUX 3aJIMILIKIB
KOILTiB Ha KOXKHUH JIEHb TAKOT'O CIIUCAHHS.

3.3.27. Ha Bukonanus nopy4yenss Kiienra, bank 3iiicHIOE TOTOBIpHE CITUCAaHHS KOIITIB Y
cyMi Oy/b-s1KOi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOT) 3 OyIb-IKuX paxyHKiB/CyOpaxyHKiB
KnienTa BUKIIIOUHO y MeXax MOro BJIaCHUX KOIITIB y TakKiil 4eproBocTi: crodatky 13 CyOpaxyHKiB
B I'PUBHI y 4€proBOCTi iX BIIKPHUTTA, MOTiM i3 CyOpaxyHKiB B iHO3€MHiil BaJIfOTi, MOTIM 3 1HIIMX
paxyHkiB KiienTa, Binkputux B banky.

3.3.28. Ilporpamoro kpeauTyBaHHs Moxe Oytu mnependadena Kowmicis banky 3a Bumauy
Kpeauty B wactuni BcraHoBieHHs Jlimity Jlo3BosieHoro oBepapadTy. Y 1bOMY BUIAAKY PO3MIp
takoi Kowmicii Bkmowaetscst 10 Poszpaxynky mo Kpenuty. Omnata miei Kowicii 3aiicHIOETBCS Y
neHb BcraHoBieHHs JlimiTy Jlo3BosieHoro oBepapadTy HUISIXOM JOTOBIPHOTO CIUCAHHS ii CyMU 3
KaprtkoBoro PaxyHky.

3.3.29. Croponu pmifinum 3roau, MO B pa3i HemorameHHs KiieHTOM MpocTpodYeHol
3a0oproBaHocTi 3a Jlo3BoseHuM oBepapapToM Ta/abo 3a HapaXxOBaHMMHU IPOLEHTAMHU 32
KopucTyBaHHs [l03BojIeHMM oBepapadToM MpOTIroM BcTaHOBIEHOTO [Iporpamoro KpennTyBaHHS
CTPOKY 3 MOMEHTY BHUHHMKHEHHS Takoi NpOCTpoueHoi 3aboproBaHocTi, baHk 3 HacTymHOro
0aHKIBCHKOTO JTHS IMICJIS 3aBEPIICHHS IILOTO CTPOKY Ma€ MPaBO:
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3.3.29.1. 3menmmtu posmip Jlimity Jlo3BoieHoro osepapadty a0 cymu (aKTHUHOT
3aboproBaHocTi 3a J[03BojeHUM oBepaApadTOM CTaHOM Ha JIeHb TAaKOTO 3MEHIICHHS Ta BiJIMOBHTH
Knienry y nonanbimiomy Hagauui Kpenuty (3miautu Buja KpenuTy Ha «HEBiTHOBIIOBATBHUANY);

3.3.29.2. micna BukoHaHHs KiieHTOM 3000B’s3aHb IOJ0 TOTAIICHHS IPOCTPOUYCHOI
KpEAUTHOI 3a00proBaHOCTI y MOBHOMY 00Cs31, aje He mi3Hile 45 KaleHIapHUX HIB 3 MOMEHTY ii
BUHHMKHEHHs, BiHOBUTH cymy JlimiTy Jlo3BoseHoro oBepapadTy 10 po3Mipy, OOYMOBJIEHOTO
JoroBopom.

3.3.30. Croponmn pidinum 3roaud, mo baHkOM MOXyTh OyTH BIPOBaKEHI KPEIUTHI
[TpoxykTt Ta IIporpamu KpeauTyBaHHS, YMOBU SIKMX HE periaMmeHToBaHi 1wmu I[IpaBunamu. Y
pasi 3amoBieHHs Kiientom takux Ilpomykri, mixk Kiientom ta bankom mae OyTu ykiaaeHui
BIJIMIOBITHUI OKPEeMHUH JOTOBIp y MUCHMOBIH (OpMi 3 yciMa iCTOTHUMH YMOBAaMU KPEIUTYBaHHA. Y
TaKOMY BHIIaJIKy, BCl YMOBH HaJlaHHS Ta cynpoBo keHHs Kpenuty, BusHaueHi numu IlpaBunamu,
BBAXATUMYTHCS YMHHUMH JIMILIE y Tid YacTHHI, IO HE CymepedyaTb yMOBaM OKPEMOTO IOTrOBOpY,
YKJIAJICHOTO Y MTUChbMOBIiH hopmi.

3.3.31. Oxpemumu Bupamu [Iporpam kpenuTyBaHHS, MOXKE OYTH BU3HAUEHO 00OB’S3KOBOIO
yMOBOIO 0OciyroByBanHsi oOpaHoro IIpoaykry crtpaxyBaHHs kuTTs KilieHTa, 3 BpaxyBaHHSAM
HACTYITHUX YMOB:

3.3.31.1.Knient popyuae banky ykimacTu Big #Woro imeHi JOroBip J0OpOBUIEHOTO
CTpaxyBaHHS XUTTs Ui 3a0e3neueHHs: BukoHaHHs Kiientom 3000B's13aHp 3a Kpeautom. Kiient
MOK€ CaMOCTIHO YKJIACTH JIOTOBiIp JOOPOBUILHOTO CTpPaxyBaHHS JKUTTS ITiJ 4ac 3aMOBJICHHS
Knientom [Iponykry bauky, sikuit nependavae HEOOXiTHICTh YKIAJAEHHS TaKOTO J0TOBODY.

3.3.31.2. Knient nopywae banky 3miiicHoBaTH JOroBipHE chucaHHs 3 PaxyHKy cym
CTPaxOBHX ILJIATEKIB HA KOPUCTh CTPAXOBUKA Y PO3Mipax Ta y CTPOKH, 10 BU3HAYEHI BIATMOBITHUM
JIOTOBOPOM JJOOPOBLIBHOTO CTPAaxyBaHHS KUTTS,

3.3.31.3. BurogonabyBauem, 3a JIOTOBOPOM JOOpPOBLIBHOTO CTpaxyBaHHA XHUTTs, € baHk B
po3mipi 3aboproBanocti Kiienta nepen bankoMm B Mexax CTpaxoBOi CyMHU Ha OIUIAYCHHN MEpiof
CTpaxyBaHHS.

3.3.31.4. rpomioBi KOWITH, SIKI HAAIWIUIA BiJ] CTPaxOBHKa 3a JIOTOBOPOM JOOpPOBUIEHOTO
CTpaxyBaHHsS JKUTTS, Ta Oylu TlepepaxoBaHli SK CyMa CTPaxoBOi BHUIUIATH/CTPaxOBOIO
BIJIIIKOTyBAaHHSI BHACIIJIOK HACTaHHS CTPaxoBOro Bumajaky Ha KaptkoBuii paxyHok/CyOpaxyHOK
Knienra, nepepaxoByroThCsi baHkOM, B JleHb HaJXO/DKEHHS TaKUX TPOLIOBHUX KOINTIB, Ha
BHUKOHAHHS T'pOIIOBUX 3000B’a3aHb Kitienta nepen bankowm.

3.3.32. Ctoponu ysroawiu, mo y pa3i HactaHHs [lonii nmpunuueHHs, bank 3ynuHse
HapaxyBaHHsI poleHTiB, KoMiciii moB’s3aHuX 3 KopucTyBaHHAM [[03BosieHUM oBepapadTOM 3 JIHA
HactanHs [lofil npunuHeHHS.

3 nHa HactanHs Ilonii mpunuHenHs Bcs @axThuHa 3a0oproBaHicTh KilieHTa BBa)aeTbcs
npocTpoyeHoro, a KieHT 30008’ s13aHui nmoBepHyTH 1i Ta criatuti IlnaTtexi 3rigHo 3 4. 2. cT. 625
[MusineHOrO Konekcy Ykpainu 3a Bech nepioj] poCTPOUYEHHS.

[Tnarexi 3rigHo 3 4. 2. cT. 625 IuBinbHoro Komekcy VYkpaiHu — MpOLIEHTH Bifl CyMH
npoctpodeHoi 3aboproanocTi IlosuuanshHuka (KnieHTa) y po3Mipi IpOLEHTIB 32 KOPUCTYBaHHS
HecaHk11i0HOBaHUM KpeIUTOM, SIKU 3a3HaueHo y TapudHoMy miaHi.

CropoHn y3roamnu, o aHeM HacTaHHs [lomii mpumuHEHHS Ta JAaTOK MPOCTPOUYCHHS
3a0oproBaHocTi Kiienta mono mnoramenHs cymu Jlo3BoneHOro oBepapadTy, HapaxOBaHHX
MIPOIICHTIB 3a KopucTyBaHHs Jlo3BoneHNM oBepapadTom Ta Komicii €:

— HenoBepHeHHs Kiientom cymu Kpeauty y Ttepmin, BcraHoBieHuid JloroBopom —
HACTYITHUN KaJIeHJapHUN JIeHb Micis KIHIEBOI JaTu cTpoky Aii Jlo3BoieHoro omepapadry,
BU3HAUEHOI B 3asBi — IOTOBOPI;

— mpen siBiIeHHs BaHKOM BEMOTH PO JOCTPOKOBE MOBepHEeHHS KpenuTy — nara 3a3HadeHa
B TAKOMY ITUCHMOBOMY MOBiJOMJIeHHI baHKy;

— 3BepHeHHS baHKy 3 IMO30BOM MpO JOCTPOKOBE CTATHEHHs Kpeauty, y TOMy dwmCi,
IIJISXOM 3BEpHEHHs CTATHEHHS Ha MAilHO — HACTYNMHUI KaJleHIapHUH JIeHb 3a JHEM IOIITOBOTO
BIJITpaBIIEHHS MTO30BHOI 3asiBM baHKy 110 BimoBigayva.

3.3.33. Jlo 3akiHYeHHS CTPOKY KpEAMTYBaHHSA, BH3HAYEHOro Yy 3asBi-IOroBOpi, [is
Ho3BoneHoro oBepapadgTy Moxke OyTu mnpunuHeHa KilieHTOM B OJHOCTOPOHHBOMY TMOPSAKY
NUIIXOM HaJaHHS baHKy BiIMmoBiAHOI MUCHEMOBOT 3asBU (0€3 yknangeHHs Mixk CTOpOHH OyIb-sIKUX
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JOJATKOBUX YroJ mpo 1e). Y pas3i orpumanHs bankoM BinmoinHoi 3asBu 1isi Jl03BOJIEHOTO
oBepapadTy Oyae MPUIIMHEHA 3a YMOBH BIJCYTHOCTI 3a00OproBaHOCTI MPOTITOM S-TH (11°SITH)
BaHKiBCbKHX JHIB, HACTYIHHX 32 JHEM OTpHUMaHHS baHKOM Takoi 3asBU (KOHKPETHUH JI€Hb, Y KU
Oyne npunuHeHa nis JlozBosieHoro oBepiapadTy, B TakOMY BHIIQJKy BH3HAuaeTbcs baHkom
camocTiifHo). BigHoBnenns nii [lo3BojeHoro oBepapadTy BiIOYBa€TbCA MUISAXOM TOAAHHS
KiienToM okpemoi 3asBU-10rOBOPY.

3.3.34. Jlo 3akiHYEeHHS CTPOKY KpEAMTYBaHHS, BU3HAYEHOro Yy 3asBi-IOTOBOpi, [is
Jlo3BoneHoro osepapadTy Moke OyTH mHpunMHEHa baHKOM B OJHOCTOPOHHBOMY IOpsAKY (0e3
ykiagenHs CtopoHaMu Oynb-sIKUX JOJATKOBUX yron mpo ue). [Ipo npununenus nii J{ozBosieHoro
oBepapadty bank mosimomisie KiieHTa nuisixom HaJcWJIaHHS HOMY BiIITOBITHOTO TOBIIOMIICHHS
Ha Homep MoOibHOTO Tenedony.

3.4. MPOLEHTHU 3A KAPTKOBUMMU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHs Ta BHIUIaTa MPOUEHTIB HA MACMBHHUH 3aJMIIOK KOIITIB
Ha KaprTkoBomy paxyHKy (3 ypaXyBaHHAM BCiX mignopsakoBaHux CyOpaxyHKIB) 3I1HCHIOETbCS
bankom y Bamoti KapTkoBoro paxyHky/CyOpaxyHKiB y TAKOMY HOPSAKY:

3.4.1.1. llpu po3paxyHKy CyMH MpPOICHTIB BPaxOBYIOTbCA (aKTHUHI 3aJUIIKHA KOMITIB Ha
BiAnoBigHOMY CyOpaxyHKy Ha KiHelb KOXXHOTO KaJIeHIAapHOro IHs Po3paxyHKOBOro Micsug,
pPO3MipH TPOIEHTHUX CTAaBOK Ta YMOBH iX 3aCTOCYBaHHS, mependadeHi s BignosimgHoro [lakery
Tapuduum nnanoM, ¢akTUYHA KIUIBKICTh KaJeHJapHUX IHIB y PospaxyHkoBomy Micdli Ta
(dakTUYHA KUTBKICTh KAJICHJAPHUX JIHIB Y IOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHS IpPOIEHTIB 3A1MCHIOETbCS 3a TMEpPioj MOUYMHAIOYU 3 JTHS 3apaxyBaHHS
komTiB Ha CyOpaXxyHOK IO OCTaHHIA KaJeHJapHUH JeHb Po3paxyHKOBOro Micsls (BKIIFOYHO).
Axmo Kmient odopmuB 3asBy mnpo BiAMOBY Bin kopuctyBaHHs I[Ipomyktom/IlakeToM Ta 3akpuB
Kaptky (Kaptku) Bunymeni no BignosigHoro CyOpaxynky KiieHTta, TO MpOIEHTH HapaxOBYIOTHCS
[0 KaJeHIApHUM JeHb, IO mepelnye npuilMaHHi0O baHKOM 3asBH NMpO BIAMOBY BiJl KOPUCTYBAaHHS
[Tponykrom/ITakeTom.

3.4.1.3. Buntatra HapaxoBaHux no Bcix CyOpaxyHKax NOpOIEHTaX 3AIHCHIOEThCS Ha IIi
CyOpaxyHnku (Ta BifmoBimHO Ha KapTkoBWi paxyHOK) He TMi3Hille MepIioro BaHKIBCHKOTO IHS
MICSIIsI, HACTYITHOTO 3a PO3paxyHKOBUM MicCsIieM y CyMi, 3MEHIIEHIH Ha CyMy MOJATKy Ha JIOXOJHU
¢13uuHuX 0Ci0 y BUIVIA1 HApPaXOBAHUX IMPOILIEHTIB Ha 3aJIMIIKK KOIITIB HA KOkHOMY CyOpaxyHKY,
po3paxoBaHiii 3rigHo 3 IlogatkoBuM KojekcoM YKpaiHM, Ta 1HIIMX MOAATKIB/300piB, BU3HAYCHUX
YHHHAM 3aKOHOJABCTBOM YKpainu. HapaxyBaHHS MpPOIEHTIB 3[IHCHIOETHCS HA 3QJIUIIKH KOIITIB
auie 3a Tumu Ipoykramu, Ams sKUX nepeadadeHe Take HapaxXyBaHHS BinoBiiHUMH TapudHuMu
TUTaHAMH.

Croponu nomoBminCh, o bank BinnmoBinHO a0 mignyHKTy 1.2.7 IlpaBun 3ailicHioe
pO3paxyHOK CyM TIOJaTKiB/300piB Ta 3AIMCHIOE MepepaxyBaHHs BiamoBimHo 10 [logaTkoBoro
KOJIEKCY YKpaiHH.

3.4.2. SIxmo ymoBamu [Iponykry/Ilakery Ta TapudHuM mmaHoM mepeadadeHo 3aCTOCYBaHHS
OKpeMHUX PO3MIpiB MPOLEHTHUX cTaBOK (ba30Boi MpOIEHTHOI CTaBKHU Ta MiJBUIIEHOI) 1O OKpPEMHUX
yacTUH (aKTUYHUX 3aIMIIKIB KomTiB Ha CyOpaxyHKY, BUKOPHUCTOBYETHCSI TaKMil MOPSAOK iX
3aCTOCYBaHHS:

3.4.2.1. bank BUXOAAYM 13 BHU3HAUCHHS TOHATTS MIiHIMAIBFHOTO TMOCTIHHOTO 3aJHIIKY
BU3HAYae Horo po3mip s Po3paxyHKoBOro Micsis, Ta 3A1MCHIOE HapaXyBaHHs MPOLIEHTIB Ha TaKy
YaCTUHY 3QJIMIIKY KOIUTIB 3a MiJBUIIEHOI0 MPOLEHTHOI CTaBKOIO (y pa3l 3apaxyBaHHs KOLITIB Ha
CyOpaxyHOK Yy [eHb, HACTyNHHUN 3a 1HeM ykiazeHHs JloroBopy abo mi3Hille, po3Mip
MiHiManbHOTO TOCTIHHOTO 3aMuIIKy y nepimoMmy Po3paxyHkoBoMy mepiofy AOpiBHIOBATHME
HYJIIO);

3.4.2.2. bank BW3HAYa€ IIOJCHHY pI3HUIIO MK (aKTHYHMM 3aJMIIKOM KOIITIB Ha
CyOpaxyHKy CTaHOM Ha KOXXHUH KaJeHJapHUHA JeHb Po3paxyHKOBOro Micsls Ta pPO3MIpOM
MiHiManbHOTO TMOCTIMHOIO 3alUIIKy Ta 3/1MCHIOE HapaXyBaHHS HPOLEHTIB Ha Taky UIOJCHHY
pi3HUIO 32 ba30BOIO MPOLIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MIipiB TaKWX TPOIEHTHUX CTABOK 3IIHCHIOETHCS Yy BIIMOBIAHOCTI [0
nyHKkTy 1.7. nux IlpaBui.
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3.4.3. Sxmo ymoBamu [Ipoaykry Ta TapudHum miaHoM neperdayeHO YMOBH BCTAHOBJICHHS
PO3MipiB MPOIIEHTHUX CTAaBOK HA BU3HAYCHHWH CTPOK iX il 3 MOJAIBIINM TMEPETIAI0M/3MIHOI0 X
PO3MIpIB MiCHsl CIUTMHY TaKOTO CTPOKY (3aCTOCOBYETHCS B T.4., ajie HE BUKIIOUHO 10 CyOpaxyHKY,
Bizkputomy 3a Ilponyktom Pro-3amac), BUKOPHCTOBYEThCS TAaKUil MOPSIOK IX BCTAHOBIICHHS Ta
neperisay/3MiHu:

3.4.3.1. CTOpoHH JOMOBWJIHCH, III0 PO3MIpH NPOLEHTHUX CTaBOK (y TOMy uucii, bazooi
NPOLICHTHOI CTaBKU Ta MiJBHIICHOI) BCTAHOBIIOOThCS Ha CyOpaxyHKY BiJIIOBIIHO JO 3HAYCHb
napameTpiB [Ipoaykry ta TapudHux mmaniB, yuHHUX Ha naTy npuiimManHs Bix Kiienra 3asBu-
JIOTOBOPY, Ta AIIOTh HPOTATOM CTPOKY, BH3HadeHOro oOpanuMm IIpogykrom (12 wmicsamiB abo 3
Micsiri).

3.4.3.2. Knient nopyuyae banky mneperyisgatu/3miHioBaTd po3Mmipu bazoBoi mporeHTHOL
CTaBKM Ta IMIJBHUILEHOI NPOLEHTHOI CTaBKU MLIOpa3y IHicis CIUIMHY OOYMOBJIEHOro 3asiBOO-
JOTOBOpPOM CTPOKY (12 micsiiB abo 3 Micslli) Ta BCTAHOBIIIOBATH iX 3a yKJIaJeHUM J[oroBopoM Ha
HOBUH Takuii camuid cTpok (12 micsmiB abo 3 micsil) y po3mipax, o OyayTh YUHHUMH B baHky
Juis BignosigHoro IlponykTy Ha gaTty BUKOHAHHS BaHKOM Takoro mepersity/3MiH.

3.4.3.3.bank Ha BUKOHaHHS aopydeHHs KitienTta, HagaHoro 3rigHo 3 miamyHkToMm 3.4.3.2
[TpaBui, 3a0e3nedye BCTAHOBJIEHHS OHOBJIEHUX PO3MIpiB MPOLEHTHUX CTAaBOK Ha BiAMNOBIIHOMY
Cy6paxynky [Ipomykry/IlakeTy 3TiiHO 13 3aTBEPHKCHUMH HOTO MapaMeTpaMH, IO ONPHIIIOIHCHI
Ha Caiiti banky (30kpema, y TapudHux miaHax), Ta 3/iiiCHIOE HapaxXyBaHHS MPOIICHTIB Ha
3aJIMIIKA KOINTIB 13 3aCTOCYBaHHSIM OHOBJICHHX PO3MIPIB TaKMX MPOLEHTHUX CTABOK MOYMHAIOYH 3
JTHs1, HACTYITHOT'O 3a JTHEM 3aKIHYEHHS CTPOKY Jii MONepeaHiX po3MipiB MPOLIEHTHUX CTaBOK. CTpOK
Jii OHOBIIEHMX NPOIEHTHUX CTaBOK MIOpa3y IOYMHAETHCS BiJl JaTH, HACTYMHOI 3a JaToro
3aKIHYEHHs [IONIEPETHBOI0 CTPOKY J1ii IPOLIEHTHUX CTABOK.

3.4.3.4.dxmo mpotsrom cTpoky nii BcraHoBieHux Ha CyOpaxynky KiienTta 3rigHo 3
yki1afieHuM J[oroBopoM HpPOLEHTHUX CTaBOK BaHK He BHOCHB 3MiH 10 MapaMeTpiB BiJIOBITHUX
[MponyxTiB (He 3xiiicHIOBanocs omyOmikyBaHHs Takux 3MiH Ha Caiiti bamky), bank B naty
neperisay po3MipiB MNPOLIEHTHUX CTaBOK 3a JloroBopom Jumiae ix po3mip 0e3 3MiH Ta MOJIOBKYE
iXHIO Jif0 Ha HOBHI cTpOK (12 micsiiiB abo 3 micsiri).

3.4.3.5.KmieHT moromxyerhcs, mo Bu3HadeHi mianyHktamu 3.4.3.3, 3.4.3.4 IlpaBun
Heperisi/i/3MiHa po3MipiB MPOLEHTHUX CTABOK HA 3aJIMIIKKA KOIITIB Ha PaxyHKy (3 ypaxyBaHHSIM
BIJIMOBITHUX 3aiuIlKiB BianoBigHux CyOpaxyHkiB [IpoaykTiB) mpoTsirom cTtpoky nii [loroBopy
3/11HCHIOETHCA 3a 3101010 CTOpIH.

3.44. dxmo ymoBamu Ilpoaykry/Ilakery Ta TapudHum mIaHOM HE mepeadayeHo
3aCTOCYBaHHSI OKPEMHX PO3MipiB MPOIEHTHUX cTaBOK (ba3oBoi MpOIIEHTHOT CTaBKH Ta I1BUIIIEHO1)
JI0 OKpEMHUX YacTUH (akTUYHHUX 3aIMIIKIB KOITIB Ha CyOpaxyHKy Ta Ha BU3HAYCHHUH CTPOK iX Jii 3
NEepIOJUYHUM MEPerjsiioM /3MIHOIO I1X po3MipiB, baHk 37iiicHIOE pPO3paxyHOK HPOIEHTIB Ha
3amumok komtiB 3a CyOpaxyHKOM 13 3acTocyBaHHSAM ba30Boi HpOIEHTHOI CTaBKH, YHMHHOI
npotsroM Po3paxyHkoBoro wicsisd y BianoBigHoMy TapudHoMy miaHl. Ko OpoTAroM
Po3paxyHkoBoro wmicsus BigOynacst 3MiHa po3Mipy ba3oBoi mpoueHTHoi ctaBku y TapudpHOoMy
wiadi baHk 371MCHIOE HapaXyBaHHS IPOLIEHTIB 3 YpaxyBaHHSIM OKpPEMHUX I€pioJliB YMHHOCTI
KO>KHOT'0 po3Mipy ba3oBoi mporieHTHO1 cTaBKH (J10 Ta Micisl BHECEHHS 3MiH).

3.4.5. PozpaxyHOK Ta HapaxyBaHHS TPOIEHTIB 3a KopucTyBaHHi Kpemutom y ¢opmi
Jlo3Bosienoro oBepapadTy 3/iiicHIOETECS BaHkoM y BanoTi 3000B’s13aHHS Y TAKOMY HOPSIIKY:

3.4.5.1. HapaxyBanHs mpoueHTiB 3a kopuctyBanHi Kpemutom y dopmi Jlo3BoneHoro
oBepapadry 3aificHIOeThCS bankoM Buxosauu 3 hakTuyHOi 3a6oproBaHocTi 3a Kpenutom Ha KiHelb
KOKHOTO KaJIeHIapHOTO JTHS P03paXxyHKOBOTO MiCSIIs, pO3MipiB MPOIEHTHUX CTABOK, BU3HAYCHUX
[Iporpamoro kpeautyBaHHs, uuMH IIpaBunmamu, (akTHYHOT KITBKOCTI KaJleHAAPHUX JHIB Y
Po3paxynkoBomy wMicsilil Ta (aKTUYHOI KUIBKOCTI KaJeHJApHUX JHIB Yy MOTOYHOMY pOIIi.
HapaxyBanHs npoueHTiB 3a kopuctyBaHHi Kpenurom bank 37ilicHIOE MOYMHAIOYM 3 JaTH BHUAYi
Kpenuty 1o sens, mo nepeaye moBHOMY morameHHo Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3aboproBaHocTi 3a [[o3Bosnenum oBepapadTom baHk HapaxoBye
MpOLEHTH 3a ba3oBOI0 MPOIEHTHOIO CTaBKOIO, PO3MIpP SIKOI € (PIKCOBAaHUM MPOTITOM CTPOKY il
Jlo3BoneHoro oBepApadTy Ta MOXe OyTH 3MiHEHH, B TOMY YHCI HpU HPOJIOHTraIii CTPOKY ii
Jlo3BoneHoro oBepApadTy, y NOpsIKY, BU3HaueHOMY IiumH [IpaBunamu.
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3.45.3. Ha cymy mnpocrpoyenoi 3aboproBaHocTi 3a J[lo3BoieHuMm oBepapadpTom bank
HapaxoBy€ IMPOLEHTH 3a IIJABUIICHOI IPOLEHTHOK CTAaBKOK, pPO3MIp SKOI BH3HAYAETHCS
[Tporpamoro kpenutyBanHs. [IpocTpoueHOI0 BBa)Ka€eThCS 3a00ProOBaHICTh, MO SKIM HACTaB TEPMiH
BUKOHaHHA 3000B’a3aHp Kiienta 3a JloroBopoM 11010 00OB’SI3KOBOIO IOTalI€HHS CYMH
3aboproBanocti 3a Jlo3BoseHuM oBepapadToM (4acTHHH 3a00proBaHOCTI), Ta y LeH TepMiH
3a3HauyeHl 3000B’s3aHHS HE BHUKOHAaHI (HE TOBHICTIO BHKOHaHi) KiieHToM. YMOBH 1110710
000B’SI3KOBOTO TIOTAIICHHSI CYM KPEAMTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta TEPMIiHH) Ta HpaBHiIa
BH3HAHHS 3a00PrOBaHOCTI MPOCTPOYCHOI BU3HAUCHI MyHKTY 3.3 1iux [IpaBu.

3.45.4. Sxmo ymoBamu IIpomykty Ta IIporpamoro KpeauTyBaHHS —mependadeHo
3actocyBaHHs [1i1broBHX MepioAiB yIpOaOBXK CTPOKY Aii [lo3BoseHoro oBepapadTy Ta, BIIIOBIIHO,
3aCTOCYBaHHS OKPEMOTo (3HMKEHOT0) pO3Mipy HpPOIEHTHOI CTaBKH MPOTAroM Takux IlimbroBux
Nepio/iiB, BUKOPUCTOBYETHCS TAKMIA MOPSII0K 3aCTOCYBAHHS MPOLIEHTHUX CTABOK:

3.4.5.5. mpotsirom Bcix [libroBuX MepiojiB 3aCTOCOBYETHCS OKpeMa 3HMKEHA IMPOIEHTHA
CTaBKa, sIKa TaKOXX 3a3HAYa€ThCsA y 3asBi-IOroBOpi 1 € (IKCOBAHOKW TPOTATOM CTPOKY il
Jlo3BosieHOTO OBEpIpadTy;

3.4.5.6. mounMHaOUM 3 HACTYIHOTO KaJICHJAPHOTO IHS 3a AHEM 3akiHdeHHs [linproBoro
nepioay y pasi HasiBHOCTI CTPOKOBOI 3a00proBaHoCTi 3a [l03BosIeHUM OBepIpadTOM 3aCTOCOBYETHCS
basoBa mporeHTHa cTaBKa, siKa Ji€ 10 AaTH, M0 MEpeaye AaTi IMOBHOTO MOTAIICHHS 3a00pTOBaHOCTI
3a Jlo3BosieHuM oBepapadTom, abo 10 JaTH BU3HAHHSA 3a00pPrOBaHOCTI MPOCTPOUYEHOIO — 3aJIEKHO
BiJI TOTO, SIKA MOJIisl HACTYIIUTh PAHIIIIE.

3.4.6. Sxmo ymoBamu IIpomykty Tta Ilporpamoro kpenuTyBaHHS Iepen0aue€HO YMOBHU
ABTOMATHYHOTO TIOJOBXKEHHs CTpoKy Aii /lo3Bonenoro oepapadty, CTOpOHM MOTODKYIOTH TakKi
YMOBH IOJOBKEHHS (TMpoJoHralii) ctpoky Aii Jlo3Bonenoro osepapadry:

3.4.6.1. Ilicns cimuHy cTpoky aii Jlo3Bonenoro oBepapad Ty, BUZHAYEHOTO Y 3asBi-10TOBOPI,
nis Jlo3BoseHoro oBepapadTy Moke LIopa3dy MOJOBXKYBaTHCA Ha TaKUMl caMHil CTpOK y pasi
NPUHHATTS baHKoOM pilmeHHs o0 TpojoHramii ctpoky naii Jlo3BomeHoro osepapadry. aroro
noyaTky HOBOro cTpoky aii J[o3BojeHoro oepapadTy BBaKaeThCsl JaTa, HAacTyIHa 3a JaTOO
3aKiHYCHHSI TONIEPETHROTO CTPOKY il J[o3BosieHoTO OBepapadTy;

3.4.6.2. Knient nopydae banky meperisiaTH/3MiHIOBaTH PO3MIpH MPOLIEHTHUX CTAaBOK 3a
Ho3Bonenum osepapadtom (ba3oBoi mporeHTHOI cTaBkH, 3HMkKEeHOI /s [limproBoro mepiogy Ta
HiBUILEHOI 32 IPOCTPOUYCHOIO 3a00pTrOBaHICTIO) MPU KOXKHIN MposIoHTalii cTpoky Aii Jlo3BosieHoro
oBepapadTy Ta BCTAHOBIIOBATU IX y po3Mipax, 10 OyAyTh YUMHHUMHU B baHKy JUIsl BiIMOBIIHOTO
[TponykTy Ha AaTy BUKOHaHHS baHKOM Takoi MmpoJsioHranii, Ha Becb HOBUHM cTpok Aii Jl03BOIE€HOr0
oBepapadry;

3.4.6.3. bank Ha BukoHaHHA nopyudeHHs KiienTta, HamaHoro 3rimHo 3 miamyHKToMm 3.4.6.2
[IpaBun, 3abe3nedye BCTAHOBJICHHS OHOBJIEHUX PO3MIPIB MPOILEHTHUX CTABOK 1O Jl03BOJIEHOMY
oBepApadTy 3TiIHO 3 YHHHUMM Ha JIaTy MPOJIOHTalli MmapaMeTpaMu BianosigHoro IIpoaykry, mio
onpumtoaneni Ha Caiiti banky (3okpema, y Ilporpamax kpeautryBaHHs Ta TapudHuX MiaHax), Ta
3/1IHCHIOE HapaxyBaHHs MPOLIEHTIB HA CyMU KPEIUTHOI 3a00prOBaHOCTI 13 3aCTOCYBaHHSIM 3MIHEHHUX
PO3MIpiB TaKUX MPOLIEHTHUX CTAaBOK MPOTATOM HOBOT'O CTPOKY Jii Jlo3BosieHoro oBepapadry;

3.4.6.4. Slkmo mpotsarom cTpoky naii JlozBosneHoro oepapadTy baHk He BHOCHB 3MiH 10
napameTpiB 1boro Ilpoaykry (He 3aiiicHIOBasiocs omyOmikyBaHHS Takux 3MiH Ha Caiti banky),
bank B nary mposonramii ctpoky naii /lo3BojeHoro osepapadTy mnuinae 6e3 3MiH PpO3MipU
MPOLEHTHUX CTaBOK 3a KPEIUTHOIO 3a00PTOBaHICTIO Ta MOJOBXKYE IXHIO 110 HA HOBUN CTPOK.

3.4.6.5. KiieHT miATBEpAXKYye, IO BU3HAYEHUH TMOPAIOK TMEPerssiLy/3MiHH  pO3MipiB
MPOLEHTHUX CTaBOK 3a Jlo3BojeHMM oBepApadTOM MpU KOXKHIM MposoHramii cTpoky ioro mii
3IHCHIOETBCA 3a 3r0/10t0 CTOPIH Ta BIAMOBIJHO J0 BUMOI YMHHOTO 3aKOHOJIABCTBA YKpAiHH, sKe
pETyIIoe€ BITHOCHHH y cdepl CHOXKHBYOTO KPEAUTYBaHHS Ta HE moTpedye HamaHHs KiieHTom
okpeMoi 3asgBHU-I0rOBOpPY UM BHECEHHS 3MiH 70 JloroBopy.

3.4.7. Y pasi, skmo bankom Oyme TMpUAHATO pilIeHHS, MIOA0 3MiHHA PO3MIpIB MPOIIEHTHUX
cTaBOK Juist BiamoBigHoi IIporpamm kpenutyBaHHs, baHK OoKkpiM BHeceHHs 3MiH 10 IIporpamu
KpeIUTYBaHHS y TOPSAAKY, BH3HaueHOMy myHKTOM 1.7 mwmx [lpaBun, Hampammse KiieHTy
MOBIIOMJICHHS. TMPO 3MiHY pPO3Mipy MNpoLeHTHOi cTaBku (maimi — [loBimomiieHHS) y TNOPSAAKY,
nepenbaueHomy mianyHktoMm 1.7.4 mux IlpaBwmi. Takox bank posmimye Texct I[loBimoMneHnHs Ha
nomkax (mormi) o0’siB baHKy, 110 PO3MILIYIOTBCS B 3arajibHONOCTYNMHUX s KimieHTiB Micipsix

52



(omepariitniii 3ai1i banky), B Mmepexi [arepHer Ha caiiti banky 3a 30 kaneHaapHUX JHIB 10 JaTH, 3
SKO1 3aCTOCOBYBAaTUMYThCSI HOBI PO3MipH MPOLEHTHUX CTaBOK.

3.4.8. Slxmo micns HaOpaHHS YHHHOCTI HOBHMH pPO3MIpaMu TIPOLIEHTHHX CTaBOK 3a
kopuctyBaHHs J[o3BosnienuM oBepapadTom KitieHT nmpo1oBKye BUKOPUCTAHHS KOIITIB, BBAKAETHCS
10 TaKa 3MiHa PO3MipiB MMPOLIEHTHUX CTABOK 3/[IHCHEHA 3a MOTroKeHHIM CTOpiH.

3.4.9. V pa3si sxuo KiieHT He TOroKyeThes 3 3anponoHoBanuM bankom y IloBimomieHHi
PO3MIpOM MPOLIEHTHUX CTABOK 3a KOpucTyBaHHS Jl03BosieHUM OBepApadTOM, BiH 3000B’sA3aHUH 710
JaTi HaOpaHHS HUMHM YMHHOCTI 3’SIBUTHCH Yy BijjiuieHHs banky, ne OyB yknagaenuit [{orosip, s
pozipBanss [oroBopy. [Ipu mboMy, CTPOK MMOBEPHEHHS KPEIUTY BBAXKAETHCS TAKHM, [0 HACTAB Y
JaTy HaOpaHHS YMHHOCTI 3alPOIMIOHOBAHUX 3MiH (3a3HavaeThcs bankowm y [Ipomo3wuiiii), B 3B’s3Ky 3
yuM KirieHT 30008’ s13yeTbes noBepHyTH banky Kpenut ta crimatutu Hapaxosani Kowmicii, mporeHTu
3a KOPUCTYBaHHS KPEAUTHUMU KOIITaMHU y TOBHOMY 0OCS31.

3.4.10. fxmo no naru, 3 sIKOi HaOMParOTh YMHHOCTI HOBI NMPOLEHTHI cTaBKW, KiieHT He
3BepHEeThCS 10 baHKy 3 3asBoi0 mpo po3ipBaHHs JlOroBopy, Take HE3BEPHEHHS BBa)KATUMETHCS
BUSBIICHHSM 3roau KirieHTa 31 3MiHAMH pPO3MipiB TMPOIEHTHUX CTaBOK, a BIANOBIJAHI 3MiHU
BBAKATUMYThCA Toro/keHuMH KitieHToM (BiAmoBimHO A0 4. 3 cr. 205 LUBiIIBHOTO KOAEKCY
VYkpainu) Ta BHeceHUMHU 10 JloroBopy 0e3 HEOOXiIHOCTI MiANUCAHHS JOJATKOBUX YTOA 10
Horosopy.

3.4.11. KuienTt miaTBepaxye, mo Bu3HaueHUW myHKTOM 3.4. mux [IpaBun mopsaok 3miHu
NPOIEHTHOI CTaBKH 3AIHCHIOETBCA 3a 3rofolo CTOpiH Ta BIiANOBIZHO 1O BHMOT YHHHOTO
3aKOHO/JABCTBA YKpaiHU, SIKE PEryilro€ BITHOCHHU y cdepi CIOXKHBUOTO KpPEAUTYBAaHHS Ta HE
notpedye Haganas Kiiearom okpeMoi 3asiBH-10TOBOPY UM BHECEHHS 3MiH 110 JloroBopy.

3.5. MOPAJIOK 3AIMCHEHHS PO3PAXYHKIB TA IIJTATEXKIB 3A KAPTKOBUM
PAXYHKOM

3.5.1. ¥Yci Cybpaxynku, mo OyayTs BinkpuBaTrcs baHkom aist okpeMoro 00Ky onepartiii
3a koxHuM Ilakerom/IIponykrom, € mianopsaxkoBanuMu KapTkoBomy paxyHky. Bcei omeparii 3a
Bcima CyOpaxyHKamu 000B’sI3KOBO BiZJoOpakaroThes 3a PaxyHKOM.

3.5.2. SIxmo KientoM 3amMoBiIeHO Kinbka [lakeTiB B 0JHAKOBIlH BaOTI, BiH BIAIOBIAHO 10
BIIACHUX TIOTpeO IMI0J0 ymnpamiiHHS ButparHumu Oanmancamu 1o KoxHomy IIpoaykry (Ta
HiITpUMaHHs cTaHy kKoxHoro CyOpaxyHKy), mpu oOpMIICHHI pOo3paxyHKOBO-KaCOBUX JOKYMEHTIB
I10/10 3apaxyBaHHs KowTiB Ha KapTKoBHi paxyHOK Mae 3a3HadaT Homep noTpioHoro CyOpaxyHKyY
y NMpU3HAUEHHI MJIaTexy.

3.5.3. bank 3nilicHIOE 3apaxyBaHHs KOIITIB, 0 HaAIWIUTH Ha KapTKoBHii paxyHOK 3TiHO 3
PO3paxyHKOBUM/KACOBUM JOKyMEHTOM (0e3 BukopucTaHHS KapTku), 3 ypaxyBaHHSM ITIOBHOTO
HoMmepa CyOpaxyHKy, 3a3HQUE€HOTO Y IIbOMY JOKYMEHTI (B TOMY YHCIII B PEKBI3UTAX MPU3HAYCHHS
IUIaTeXy), 10 3a0e3nedye 30uIblIeHHS ButpatHoro 6anancy BignosigHoi Kaptku. ¥V pa3si, ko
PO3paxyHKOBHM JOKYMEHT Ha 3apaxyBaHHS KoWITIB Ha KapTkoBui paxyHOK HE MICTUTHUME HOMEpa
Cy0OpaxyHky, npu upomy y Kiienra Biakputi CyOpaxyHKkH Ha yMoBax Aekinbkox IIpoaykris, bank
3aiiicHioe BHOiIp CyOpaxyHKYy B 3aJieKHOCTI BiJl NMPU3HAUYCHHS TakuxX [IpoIyKTiB, 3aCTOCOBYIOUH
TaKy 4eproBiCTh:

1) Cy0OpaxyHOK, BigkpuThii 3a [IpogyKTOM 151 3apaxyBaHHs 3apo0iTHOT TUIATH;

2) CyOpaxyHok, Bimkputuii 3a Ilpomykrom s 3apaxyBaHHs Ta BuIulaTH [leHCIHHHX
BUILIAT;

3) CyOpaxyHOK, BigkputHii 3a [IpogykTom juis 3apaxyBanHsi ColliaTbHUX KOIITIB;

4) CyOpaxyHOK, BigkpuTuii 3a [IpoaykToM Juis po3paxyHKiB 3a MOTOYHHMH MOTpeOaMu
([paiiB-nmaketu ans kinieHTiB baHky);

5) CybOpaxyHok, Biakputwii 3a I[IpogyKToM JUIs 3apaxyBaHHsS CTPOKOBHX BKIIAIiB Ta
BIZICOTKIB 3a HUM,;

6) CyOpaxyHok, Bigkputwii 3a [IpogykTom Pro-3amnac;

7) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

SAxmo y Knienta Binkputo kinbka CyOpaxyHkiB Ha ymoBax ojaHoro Ilpoaykry, bank

31iHCHIOE iX 3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIIKPUTHUI Mi3HIIIE 32 1HIII.

3.5.4. Po3paxyHku 3a omepamisiMyd, 3IIHCHEHMMH 3  BUKOpUCTaHHsAM  Kaprok,
BiZjoOpaxaroTbes 3a BianoBiaHuM CyOpaxyHnkom [lakery, B Mexkax skoro mi KapTku 3amoBIieHi.
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3.5.5. Pozpaxynku 3a omepauisMd 3 BHKOpHUCTaHHSAM CMapT-KapTKU 3HIHCHIOIOTHCS 3
ypaxyBaHHSM OCOOJIMBOCTEH, BU3HAYCHUX Y MIANYHKTI 3.7.4 mux [IpaBwui.

3.5.6. ¥Yci morameHHs Ta miarexi 3a JJoroBopoM MOBHHHI 31HCHIOBATUCS 0€3 3yCTPIUHUX
BHUMOT Ta MPETeH3iH, 100poBUIbHO 1 MOoBHICTIO. Crutata mocayr baHky 3A11CHIOETBCS Y TPUBHI.

3.5.7. Iligmucanusm 3asBu-noroBopy Kiient npopyuae banky, a bank Mae npaBo
3MIMCHIOBATH (HEOOMEXKEHY KUIBKICTh pa3iB):

3.5.7.1. NoroBipue cnucanus komTiB 3 KaptkoBoro paxynky/CyOpaxyHKiB, a TakoX Oy/b-
sakuxX 1HmMUX PaxyHkiB/CyOpaxyHkiB KirieHTa, BIZKpUTHX Ta TakuX, 110 OyAyTh BIIKPHUTI HOMY
Bbankowm (y Tomy umcii B iHO3eMHil BairoTi/0aHKIBCBKHX MeTajax) Ha KOPUCTh baHKy y po3mipi
rpomoBoi 3aboproBaHocti Kiienta mepen bankom abo 11 ekBiBajIeHTY (3 ypaxyBaHHSM BCIX
JlomaTkoBUX BUTpAT), y TOMYy uucii 3aboproBanocti Kiienra nepen bankom 3a BHKOHaHUMU
onepamisima 3 Kaptkamm (Ha miactaBi  Ilnarbkaux moBimomiieHb), HecaHkiioHoBaHOT
3a0oproBaHocTi, 3a Jl03BoJIeHUM OBepApadTOM Ta NPOIEHTAMH HapaxoBaHMMHU 3a J{03BOJICHHM
oBepapaToM, 3a00proBaHOCTI (CTPOKOBOI Ta IPOCTPOYEHOI) 3a KPEAUTHUMH JIOTOBOPAMH, IO
crutati Kowmicii, mrpadiB Ta meHni, Oynb-SKUX 1HIIHMX IJIATEKiB, BA3HAUYEHUX YKIIaAEHUM JloroBopoM
Ta IHIIMMH JAOTOBOpaMH, ykianeHUMH Mk bankom ta Kiientom. Take noroBipHe crucanHs bank
Ma€ MpaBo 3/A1MCHIOBATH Yy BUMNAJAKY HACTaHHsS TEPMIHY IMOTAIICHHs BIANOBIIHOI 3a00proBaHOCTI
KitienTa (y TOMy 4HCII, Y BHITAJIKY [TOYATKY IIEPiOIy, BCTAHOBJIICHOTO ISl TOTANICHHSI BiIITOBIIHOT
3a00proBaHocTi) a00 IpY BUHUKHEHHI IIpocTpoueHoi 3aboproBanocTi KiienTa nepen bankowm;

3.5.7.2. loroBipHe cnucanHs kxomTiB 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTh
TpeTix oci6 — maptuepiB banky, mo Hanatots JlogaTkoBi mocnyru napTHepiB baHky y po3mipax,
Bu3HaueHnx Tapuduumm mmanamu. Take 1oroBipHe cmucaHHA KomTiB baHk Mae mpaBo
3MIACHIOBATH OJpa3y Mmicisi 3amMoBlieHHs KilieHTOM BiANMOBIAHMX OJATKOBUX IOCIYT MapTHEPIB
banky;

3.5.7.3.loroBipue cnucanHs komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTb
banky Ta Tperix oci0 y po3Mipax CyM HEHAJeKHUX NepekasiB (y TOMY YHCIi, MOMHIKOBO
3apaxoBaHux Ha KaprkoBuili PaxyHOk KOWITiB, HaaMipy BHIaHOI roTiBKM B baHkomaTax TOIIO).
Take noroBipHe cnucaHHs KomTiB baHk Mae mpaBo 3miMCHIOBATH ofpa3y Micls 3IiIHCHEHHS
NOMUJIKOBOTO 3apaxyBaHHS KomTiB Ha PaxyHok/CyOpaxyHOK Ta/abo micis OTpUMaHHS
BIMOBIAHOrO MOBIAOMIIEHHS BiJ HEHAJEKHOrO INIATHHKA/0aHKa HEHAJE)KHOI'o IIaTHHKA/OaHKa,
10 HaJaB IMOCIYTU 3 BHUJAYi TOTIBKU y cBOill mepexi bankomariB. Ilpu npomy, bank Hamgae Ha
3anut KiieHTa Kormii JOKYMEHTIB, 110 € MiJCTaBOI0 BBAXKAaTH MEpEeKa3 HEHAJIEKHUM Yy pPO3yMiHHI
3akony Ykpainu «IIpo mnaTikHi cUCTeMH Ta IiepeKas KOIITIB B YKpaiHi».

3.5.7.4. [loroBipHe criucanHs komrTiB 3 PaxyHky/CyOpaxyHkiB KiieHTa y BIAIIOBIZHOCTI 10
¢aiiniB po3paxyHKiB Kl IOCTYNa0Th BiJ [InaTiKHUX cUCTeM,;

3.5.7.5. [loroBipHe criucanHs KomTiB 3 Paxynky/CyOpaxyHKiB Ha KOpUCTh baHKy Ta TpeTix
0ci0 y BUNAJKYy BUSBICHHS HEBIANOBIAHOCTI MIX 3aMOBJEHOIO JlepikaTesneM CyMO0 TOTIBKHM Ta
(GaKkTUYHO BUAAHMMHU TOTIBKOBUMH KOIUTaMH 4Yepe3 IUIATIXHI MPHUCTPOi, y po3Mipax HaaAMIpy
BUJIAHOI FOTIBKH, BU3HAaUeHUX baHkoM mpu 001iKy onepariif BIacHOi MepeKi AT KHUX TPUCTPOIB
Ta/a00 BU3HAYEHUX IHIIMMH OaHKaMH, 110 HAJAIOTh MOCIYTH 3 BUJIa4il roTiBku 3a KapTkamu depes
CBOI0O MEpexXy IJIaTDKHUX NpUCTpoiB. Take A0oroBipHe chucaHHsS KowWTiB baHk Mae mpaBo
3MIACHIOBATH OJpa3y Micis BUSABICHHS baHKOM 3a3Ha4yeHOi BUIE HEBIAMOBIIHOCTI y pPO3Mipi
HaJMIpy BUJAAHOI TOTIBKH Ta/a0o0 Miciisi OTPUMaHHS BiJIOBIIHOTO MOBIAOMJICHHS BiJI iHIIOTO OaHKa,
o HajaB mociayru 3a KapTkoro, y cymi Ta 3a pekBI3UTaMH, 3a3HaY€HUMHU Y TAKOMY TIOB1JJOMJICHHI.
[Tpu upomy, bank Hamae Ha 3anuT KimieHTa KoIii TOKYMEHTIB, 110 MiATBEPIKYIOTh HEBIAMOBITHICTh
3aMoBJeHOi JlepKaTeneM CyMHu TOTiBKH Ta ()aKTUYHO BUJIAHUM TOTIBKOBHUM KOIIITaM;

3.5.7.6.3a paxyHok komrtiB KiieHTa B iHO3eMHIA BamioTi, MO0 OOJNIKOBYIOTbCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHIKUX paxyHkax KiienTta B baHky, mpoaaxk 1HO3€MHOI BaJIIOTH Ha
MDKOaHKIBCBKOMY BAIIOTHOMY PUHKY YKpaiHH 3a OQilifHUM KypcOM TPHBHI JI0 1IHO3EMHHX BaJIIOT,
BcTraHoBJIeHUM HBY Ha neHb npoBeseHHs TakuXx oreparliii, 3 METO yTpUMaHHS Ha CBOIO KOPUCTh
KOILTiB y TPUBHI, OTPUMAHMX BiJ TAKOTO MPOAaXy i1HO3eMHOT BaItOTH, y po3mipi Komicii 3a HaxaHi
0aHKIBCHK1 TMOCIYTU 3 ypaxyBaHHAM (akTuuHuX [loJaTKOBUX BHUTpaT Ta y po3Mipl IITpapHHUX
caHk1ii 3rizHo 3 Tapuduumu mranamu ta [Iporpamamu kpeautyBaHHs. Takuil MpoAaX 1HO3EMHOT
BamoTn baHk Mae mpaBo 3AiliCHIOBaTH Yy BUIAAKy HacTaHHs Tepminy cruiati Kmientom Kowmicii
3rigHo 3 ykiuagaeHuM Jlorosopom. Tepmin crutatu JlogaTkoBUX BUTpAT — HE mi3HiIe baHkiBChbKoro
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JIHsI, HACTYITHOTO 3a JHEM OTpUMaHHs Bl baHKy BiaNOBiTHOI BUMOTH 3 PO3pPaxOBaHOIO B I'PUBHI
cymMo10 Jl0aTKOBUX BUTPAT;

3.5.7.7. loroBipHe crincanHs komTiB 3 Paxynky/CyOpaxyHKiB Ta iHIIKX paxyHKiB KiieHra B
banky Ha kopucth baHKy Ta TpeTix 0oci0 y po3Mipax Ta B €KBIBJICHTI 3000B’s13aHb nepes bankom
Ta/abo Tperix ocib 3a ykiameHuM JloroBopoM Ta iHIIMMH yKiIaaeHuMHU Mik bankom ta Kiientom
noroBopamu (3 y paxyBaHHsIM JlOIAaTKOBHX BHTpAT), Ta 3[IIHCHIOBATH 332 PaxyHOK IMX KOIITIB
Knienta mnpojax/KymiBiro/0OOMiH 1HO3€MHOI BallOTH Ha MIKOAHKIBCBKOMY BaJIOTHOMY PUHKY
Ta/a00 MDKHApPOAHUX BAIIOTHUX PUHKAX 3a KOMEPLIMHUM KypcoM, BCTaHOBICHUM baHkoOM Ha aeHb
BUKOHAHHS TaKol orepaiii, Ta 3riJHO 3 BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHM 3 NMHUTaHb
BAJIIIOTHOTO peryiroBaHHs. Take JNOropipHe crucaHHs baHk Mae mpaBo 3/1HCHIOBATH y BHIIQJKY,
KOJIM BajioTa HasgBHMX y KirlieHTa KOIITIB He chiBmajae 3 BaliOTOI 3000B’s3aHb Kirienta mpu
HacTaHHI TEPMiHY IOTAalIeHHS BIAMOBiAHOI 3a0oproBanocti KiienTta (y TOMy 4uchii, y BHUIAIKY
NOYaTKy TMepioay, BCTAHOBJICHOTO Ui TOTAlIeHHS BIAMOBIAHOI 3aboproBaHocti) abo mpu
BUHHMKHEHHI MpocTpodeHoi 3aboproBanocti Kirienra nepen bankom ta/abo Tpetimu ocodamu.

3.5.7.8. [loroBipHe crincanHs komrtiB 3 Paxynky/CyOpaxyHkiB Ta iHIIUX paxyHkiB Kiienrta B
banky Ha inmi BrnacuHi Paxynku/CyOpaxynku abo /lemo3utHi paxynku Kiienra Binkpurti B banky
Ha mijgcTaBi 3BepHeHHA 10 KoHTakT-11eHTpy 3rigHo nyHKTy 1.5. mux [Ipasu.

3.5.8. Ilpu Bukonanni nopydens Kiienra, bank yrpumye Biamosiany Kowmicito 3rigHo 3
Tapudnumu ninanamu; bank Mae npaBo yrpumyBatu KoMmicito 3 KOIITIB y TPUBHSIX, OTPUMaHUX B1J{
NpoJaXy I1HO3EMHOI BaJioTH, Oe3 3apaxyBaHHA rpuBHI y posmipi miei Kowmicii nHa IloTounwmii
paxyHok KiieHTa B HallioHaIbHIM BaOTI.

3.5.9. Ilpwm 3niiicHenHi omepaniii 3a nopyueHasM Kiienra bank mae mpaBo opopmittoBaTu
Bin iMeHi KiienTta yci HeoOximHi mokymentu. Omepauii 3 mpoAaky/KymiBii/oOMiHYy 1HO3EMHOI
BAIIOTH, IO 3a3HaveHi y mianyHkTti 3.5.7.6. [IpaBun, 3xilicHIOOTECS 6e3 oTpumanHs Bin Kiienra
3agBM PO MPOJaX 1HO3EMHOI BalOTH a0o OaHKIBCHKUX MeETalliB Ta/abo 3asBU MPO KYIIIBIIO
iHO3eMHOT BaiioTH a00 OAaHKIBCHKMX METaliB Ta/ab0 IHMIMX 3asB 3 MOAAJIBIINM 3apaxyBaHHIM
TPUBHI, OTPUMaHOi BiJ MPOJAXy 1HO3EMHOI  BaTIOTH/OAHKIBCBKUX  MeTaiiB, Ta/abo
KyIUIeHOi/0OMiHsHOT iHO3emMHO1 Bamtotn Ha CyOpaxyHku a0o iHmI moTtouHi paxyHku KirieHra,
BIJIKpUTI Ha MiJICTaBl JOTOBOPIB, 32 SKUMU ICHYBaTHME BIJMOBiIHA 3a00pTOBaHICTb.

3.5.10. ¥ pa3i BukonanHs Jlepkarenem omeparii 3 BUKOpHCTaHHSAM KapTku y BalioTi, sika
BIJIpI3HsI€ThCS BiJ BamoTH KapTKoBOro paxyHkKy, MepepaxyBaHHsS Ta CIHCaHHS KOIITIB 3
KapTkoBoro paxyHky 3A1HCHIOETbCSI HACTYITHUM YHHOM:

3.5.10.1. sKkmo BalIOTOIO MpOBeeHHs onepaii 3 BukopuctaHHsM Kaptku € nonap CILIA,
€BpO abo IrpUBHS, Ta TaKa BAJIIOTA BIAPI3HIEThCA Bl BamoTu KapTkoBoro paxyHky, bank 3ailicHioe
cnucanHs 3 KapTkoBoro paxyHky KOIITIiB y BaoTi KapTKoBOro paxyHKy y CyMi, 10 €KBiBaJIEHTHA
cymi BianmoBigHOI omepariii. [Ipy oMy CyMa KOIITIB 32 TaKOI OTMEPAaIi€l0 3 BUKOPUCTAHHSIM
Kaptku nepepaxoByeTbcsi y BamoTy KapTkoBoro paxyHKy 3a KOMEpLIHHMM KypcoM KYMIiBIIi-
MPOJIAXy JUTsl OTepaliiii 3 IaThKHUMHU KapTKaMU y BIATOBIAHUX BalOTaX, BCTAHOBJICHUM baHkoM
Ha JIeHb criucanHs 3 KapTkoBoro paxyHky BiJNOBIJHOI cyMu oneparii. Komepuilinuil kype KymiBii-
NpOJaXy 1HO3EMHUX BaJIOT JJIsl ONepaliil 3 TIAaTDKHUMH KapTKaMH BCTAHOBIIOEThCS baHkoMm
moaeHHo. [Hpopmaltito mpo Kypc KymiBIi-poiaxy 1HO3eMHUX BAJIIOT JAJIs ONepariil 3 IiaTiKHUMHU
KapTkaMu banky MoykHa ai3HaTHCs y BigauieHHsAX banky ta/a6o y KoHTakT-1ieHTpi;

3.5.10.2. skmio BayirOTa MPOBEACHHS Omepallii 3 BUKOpucTaHHsIM KapTku € BIAMIHHOIO Bij
nonapa CIIIA, eBpo abo rpusHi, baHk 3/1iiCHIOE cricaHHs KOIITIB y BayltoTi KapTKOBOro paxyHky B
pO3Mipi, JOCTaTHBOMY Ui PO3PAaxyHKY 3a MpOBEJEHY BiANOBiAHY omepaiiro. Cyma KOWITIB 3a
orepai€ro 3 BUKOPUCTaHHAM KapTku mnepepaxoByeThbcsl BIANOBIAHOKO [ImaTiKHOIO CHUCTEMOIO Y
nonapu CIIA 3a KypcoMm iHO3eMHHMX BalIOT BiamoBinHOi [InmaTi>kHOi cuCTeMH, BUCTaBISETHCS
[TnaTixHOIO cucTeMoro 10 crucaHHs mporsaroM 30 (TpUALSTH) KaJeHAAPHUX HIB 3 JaTH
3iHCHEeHHs omeparlii, Ta nepepaxoByeThcsi bankom y BamoTy KapTkoBoro paxyHky (SKIIO BalroTa
KapTtkoBoro PaxyHky — rpuBHsI ab0 €Bpo) 3a KOMEpPLIHHUM KypcOM KYIIBII-IIPOJaXy 1HO3EMHUX
BAJIIOT JIJIs OTepaliil 3 MiaTihKHUMU KapTKaMH, BCTAHOBJIEHUM BaHKOM Ha JIeHb CIHMCaHHS KOIITIB.
B pas3i, skmo Bamora KaptrkoBoro paxynky — momapu CIHIA, bank 371iicHIOE CTMCaHHS KOIITIB 3
KapTtkoBoro paxyHky y po3Mmipi, SIKUH BHUCTaBIs€Tbcs [InMaTiKHOIO CHCTEMOIO [0 CHUCAHHS.
Komepriiiianii Kypc KymHiBIIi-IPOAaKy 1HO3EMHHUX BATIOT JJIA ONEpalliii 3 MiIaThKHUMHU KapTKaMH
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BCTaHOBMIOEThCS bankom. [Hdopmarito mpo Kypcu OOMiHY BaTIOT AJS ONEpaliil 3 IUIaTIKHUMHU
KapTkamMu baHKy MOXHa Ai3HaTHCA Y BiAAUIeHHSX banky Ta/a6o y KoHTakT-11eHTpi;

3.5.10.3. sxmro [epxarens ckopucrases [locmyroro DCC (Dynamic Currency Conversion)
MpU 31HCHEHHI omepallii 3 KyIMiBJIl TOBapiB Ta MOCIYT 3a MEXaMH YKpaiHu, 1 0OpaB BajloTy
omepauii — rpuBHsA, bank 3aiiicHioe crimcaHHs 3 KapTKOBOro paxyHKYy CyMH KOIITIB y BaJlIOTI
KapTkoBoro paxyHky y po3Mipi, 0 €KBIBaJCHTHUH CyMi BIJIOBIJHOI OMepallii, o0 BUCTaBJICHA
Banky Ilnatixxnoro cucremoro no cnucanns (y gonapax CIIA a6o eBpo). Ilpu npomy, cyma KOMITIB
3a Takolo Ollepalli€ro, 1o miansarae cnucanHio bankom 3 KapTkoBoro paxyHky, nepepaxoBy€eThCS
bankoMm y BamoTy po3paxyHKy Mik bankom Ta ILmaTiHOIO CHCTEMOIO 32 KOMEPIIHHUM KypcoM
KYIIBIII-TIPOIAXKY JJIs1 OTIEPAIliil 3 TUIATHKHUMH KapTKaMH Y BiIOBITHUX BAJIIOTaX, BCTAHOBJICHUM
bankom Ha nens cnmcanHs bankom 3 KapTkoBoro paxyHKy BIANOBIZHOI CyMH OIeparlii.
Komepiiiiauii Kypc KyHiBIIi-MPOAAKy 1HO3EMHHUX BaJIOT IS OMNEpalliii 3 IJIaThKHUMH KapTKaMH
BCTaHOBIIOEThC bankom mioneHHo. [HpopMaliito mpo Kypc KyMiBIi-MPOJAXy 1HO3EMHUX BaIIOT
JUISL oTiepalliid 3 IUIaTDOKHUMH KapTKaMu baHKy MoOHa Mi3HATUCS y BiIIUIeHHSAX banky Ta/abo y
Konrakrt-1ientpi,

3.5.10.4. sxmo KapTkoBuii paxyHOK BiIKpHBA€ThCs B iHO3eMHIN BanmtoTi, KiieHT nopydae,
a bank 3000B’s13yeTbes 0€3 OTpUMaHHA OKpeMoi (01aTKOBO1) 3asBu KitieHTa 31l ICHIOBATH TPOAaK
iHO3eMHOI BamoTH, po3mimenoi Ha KaprtkoBomy paxyHnky, mis cruiatd Kimienrom Kowicii Ha
KopucTh baHky 3a mociyru, HaJaHi OCTaHHIM BiAmoBinHO 10 JloroBopy, Ta yrpumatu Kowmicito
BinoBiTHO 0 Tapudis, B HAMIOHATBHIN BATIOTI 3 KOIITIB, OTPUMAHUX BiJl MPOJAXKy 1HO3EMHOI
BaJIOTH, 0e3 3apaxyBanHs 1iei Kowmicii Ha [lorounuii/KaprkoBuii paxynok KiieHta B HalliOHaJbHIM
BamoTi. Cyma Kowmicii mepepaxoByeTbcsi baHKOM y HalliOHaNbHY BaJIIOTY YKpaiHU 3a Kypcamu
TPUBHI J10 IHO3EMHUX BalltoT, BctaHoBlIeHuMU HBY Ha nens npogaxy;

3.5.10.5. Bukonannsa Jlepkarenem omnepainii 3 BHKOpHCTaHHsIM KapTku y BamoTi, sKa
BiJIpI3HSAETHCS BiJ BamoTH KapTKOBOro paxyHkKy, OJOKyBaHHS KOUITIB 3IHCHIOETHCS 32 KypcoM
BignoBigHOi IlmarixkHoi cucremu. Takoxk, bank Mae mpaBo s 3amoOiraHHsS BUHUKHEHHS B
pe3ynbTaTi 3HAYHHUX KOJUBaHb KYypCiB 1HO3EMHHX BalOT HecaHKIIOHOBaHOi 3a00proBaHOCTI
JI0JJATKOBO 3a0JIOKyBaTH TPOMIOBI KOMTH Ha KapTKoBOMYy paxyHKY B pO3Mipi, IO BH3HAYAETHCS
bankom Ha BrnacHuil poscyn. [Hpopmamiro mpo cymy IpOIIOBHX KOIUTIB, IO JOJATKOBO Oyna
3a010Kk0BaHa baHKOM 3riJTHO yMOB LIbOTO MIAMYHKTY MOXHa JlI3HaTHCA y BiAAUIeHHsIX banky Ta/abo
y KonTakT-1ieHTpi.

3.5.11.TIpaBo banky Ha HOTOBipHE CIUCAHHS KOIITIB Ha BIACHY KOPUCTh € MEPIIOYEPTOBHM
Ta MOXe 3/ilcHIoBaTHCsS baHKOM y mepiy 4epry mo BiJHOLIEHHIO 1O BUKOHAHHS OYyAb-SIKHX 1HIINX
nopyuenb Kiienra oo crnucanHs komrtiB 3 KaprkoBoro paxyHky/CyOpaxyHKiB.

3.5.12.Y Bumagky NpUMYycOBOro cHMCaHHS (CTArHeHHs) kowTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKy 3TiJTHO 3 BAMOTaMH YAHHOTO 3aKOHOJAaBCTBa Ykpainu, KoMicis 3a mpoBeeHi
ornepauii mijsArae crjari y po3mipax, BU3HaueHuX TapupHUMHU TUIaHaAMH.

3.5.13.Tloramennss HecankiionoBanoi 3a0oproBaHoCTi, 3aboproBanocti Kirienta 3a
Jlo3BoneHuM oBepapadToM, mporeHTamu 3a Jlo3BoneHuM oBepApadTOM BiIOYBa€eTbCs y JACHb
HAJXO/KEeHHS OyAb-sIKuX KoIITiB Ha BinnoBiaHui CyOpaxyHok IIponykry/Ilakery, no skoMy icHye
Taka 3a00proBaHICTh, 3a PAXyHOK IIMX HAJXO/DKEHb. Y BUMAJKY, SKIIO KOUITIB, 10 HAIIHAYTh Ha
CyOpaxyHok Oy/ie HeOCTaTHRO JJIs TOTAIIeHHs yciei 3aboproBanocti, KiieHT 30008’ s13aHui nipu
HACTaHHI TEPMiHYy TOTAIICHHs BIAMOBITHOI 3a00prOBaHOCTI 3a0€3MEYUTH HASBHICTH KOIITIB Ha
npomMy CyOpaxyHKY y CyMmi, TOCTaTHIN AJis HOTAIIEHHS TaKoi 3a00pTOBaHOCTI.

3.5.14.TlorameHHs HasiBHOI 3a00PTOBaHOCTI Ta TAaKOXXK BUKOHAHHS PO3PAaXYHKIB 3a 1HIIUMHU
oreparisiMu 3a yKJIaJeHUM J{oroBopoMm 3A1ICHIOIOTECS Y TaKii YeproBOCTI:

1) ymepmy 4epry crutata HecaHKIlioHOBaHOI 3a00proOBaHOCTI;

2) y Ipyry 4epry ciuiata MpOCTPOYCHHMX TIPOIEHTIB 3a KOPUCTyBaHHS J[03BOJICHUM
oBepapadToMm;

3) y TpeTio Yepry cuiata mpocTpodeHoi 3aboproBanocTi 3a J[03BoseHNM OBepaApadTOM;

4) yd4erBepTy Yepry cIuiata CTPOKOBHX MPOIEHTIB 3a Jl03BoseHUM oBepapadTOM;

5) ym’sATy 4epry ciiara CTpOKOBOi 3a00oproBaHocTi 3a J[o3BoseHIM OBepApadTOM;

6) y mocty 4epry cmuata Komicii banky (crmodaTKy mpocTpodeHoi 3a00proBaHOCTi, MOTIiM
CTPOKOBO1 3a00pPTOBAHOCT1);

7) 'y chOMY Yepry cIuiata iHIIHX IUIaTexKiB;
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8) y BocbMy wuepry ciiata IeHI 3a HECBO€YacHe moramieHHs HecaHKIioHOBaHOT
3a00pProBaHOCTI Ta 1HIIOT 3a00PTOBAHOCTI.

9) [IImarexi 3rigHo mimmyHkTy 3.3.32. mux IlpaBun (y pa3i iX BUHHUKHEHHS), SKi
HiUIAraroTh cIuiaTi 3a nopymenHs ymoB JloroBopy, crutauyrotbess KitieHTOM OKpemo, Ha BUMOTY
banky, Ha paxyHKH, BKa3aHi baHkoM y BUMO3i.

3.5.15. Cninata Kowmicii 3mificHIO€ETBCS y ueproBocTi orpuMmanHs KiienTtom mociyr. Skimo
Tapudpuum mmaHoM nepeadadeHo HaJaHHS OJHOYACHO KITBKOX Mociyr B mexax [lakery, cruiara
BUKOHYETBCS y TaKili 4€pProBOCTi: y MEpIIy Yepry criadyeTrbesi BapTicts I[lakery, moTiM BapTicTh
Bunycky Kaprok, micnst crutatu Kowicii banky cmmauyrotbes JlogaTkoBi HOCIyrH HapTHEpIiB
banky. YacTtkoBa cmara BapTOCTI MHOCIYr, 3a3HauyeHWX Yy IboMy mianmyHkTi [lpaBui, He
JIOITyCKaeThCsl. Y pas3l HecIulaTh BapTocTi mociayr baHky y crpoku, Bu3HaueHi TapupHuMU
wianamu, bank npusynuHse oOcayroByBaHHs B Mekax Ilakera Ha mepio 10 MOMEHTY CIUIATH iX
Baprocti Kitientom y moBHOMy 00cs3i (nwisixom nonoBHeHHs: CyOpaxyHky [lakery) abo BiaMoOBIisie
y nojansioMy o0ciyroByBanHi Ta 3akpuBae CyOpaxyHok Ilakery.

3.5.16. Po3paxynku 3a Kowmicieto banky (3 ypaxyBanusMm JlogaTKOBUX BUTpAaT) Ta cIulara
JOJAaTKOBUX TMOCIYI TapTHepiB baHKy 3miiCHIOIOTBCS MNUISXOM JOTOBIPHOTO CIIMCAaHHS, a Y
BUIAJKaX, BU3HAYCHNUX Tapu(pHUMHU IUIaHAMH, TAKOX [UITIXOM BHECEHHs KIIiEHTOM rOTIBKH B Kacy
0aHKy Ha TiICTaBl KACOBOTO JIOKyMEHTA.

3.6. OCOBJIMBOCTI 3JIMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3
BUKOPUCTAHHSAM CEPBICY GOOGLE PAY/APPLE PAY /GARMIN PAY

3.6.1. KuieHT ycBimoMIIIOE Ta MpHUiiMae Ha cebe YCl pU3HKH 1010 MOXKIIMBOCTI aBTOpH3aIii
CTOPOHHBOIO 0c00010 y [lnaTiHuX 3acTocyHkax abo B 1HIIMX IUIATIKHUX 3aCTOCYHKAX.

3.6.2. bank nmo orpumanHs Bix Kiienta (BmacHuka PaxyHKy) 3asBU mpo 3a00poHY
TokeHi3auii, Haga4y NOCIyTU 3a JJoroBOpoM, BUXOIUTh 3 TOTr0, 1110 KitieHT (B1acHuk PaxyHky) He
3aboponsie Tokenizanito Kaprox/ JlomaTkoBux KapTOK, BUITYIICHUX 32 HOTo PaxyHKOM.

3.6.3. Kmient (BnacHuk PaxyHKy) Moke cKacyBaTH paHillleé MMOJaHy HHUM 3asBYy IIPO
3abopony TokeHni3allii B Toif caMuii criociO, B sIKUi 3asBa OyJia Mmojaxa.

3.6.4. Tokenizauist Ta omnepauii 3 BuxkopuctanHsiMm Cepicy Google Pay / Apple Pay
/Garmin Pay BukonyroThcs nuine 3a giiiciumu Kaprkamu/JlomatkoBumu kKapTkamu [LmaTiKHAX
CHCTEM.

3.6.5. Jlns 3miticHeHHs po3paxyHKiB 3a jmomomororo Cepricy Google Pay / Apple Pay
/Garmin Pay HeoOXxinHO 3apeecTpyBatd B HbOMY KapTky(-M), HaJaBIIM BiANOBIJAHI PEKBI3UTH
(HoMep kapTkH, TepMiH Ail kKapTku, koag CVC2/CVV2) rakoi(-ux) Kaprtku(-ox) B IlnatixHOMY
3actocyHky KiieHT camocTiiiHo iHimitoe minkmoueHHs Kaprtku(-ox) go Cepsicy Google Pay /
Apple Pay/Garmin Pay.

3.6.6. Iligkmouennss Cepicy Google Pay / Apple Pay/Garmin Pay Ha MO0OinbHUIA
MPUCTPiH 31HCHIOETHCS 3 BUKOPUCTAaHHAM MiKka30k [1naTi>kHOro 3acTOCyHKY.

3.6.7. bank 3aiiicHIoe nepeBipKy BBeAeHUX B IlnaTixkHOMY 3acTOCYHKY pekBi3uTiB KapTku
(HOMep KapTKu, TepMiH il kapTku, kog CVC2/CVV2), a Takoxk, y pa3l HeoOXiAHOCTI, TPOBOJAUTH
aBTeHTU(iKawio Jlepxatens. KapTka noBuHHa OyTH AIHCHOO.

3.6.8. Aprentudikamis [lepkarens 3iiiicHIoeThcsi baHkoM omHUM i3 croco0iB (Ha BHOIp
Heprxatens abo y pasi KO iHIKK crioci®6 ABTeHTU(IKALIT € He BAATHM):

3.6.8.1. 3 BukopucranHsM OJHOPA30BOTO IMapojisi HamparieHoro J[lepkaremo B SMS-
IMOBIIOMJIEHHI;

3.6.8.2. abo 3a dakxTom ycminHOI peectparii B [ImaTixkHOMY 3aCTOCYHKY .

3.6.9. Ilicna ycmimHOi peectpanii kapTku B IlnmaThKHOMY 3aCTOCYHKY B 3aXHUIIEHOMY
CXOBHUIII MOOUTBHOTO MPUCTPOIO hopmyeThest 1 30epiraeTbes TokeH. TokeH 103BOIsiE OTHO3HAYHO
inenTudikyBaru KapTky, 110 BUKOPHCTOBYETHCS NIPU 3JIIHCHEHH] TUIATEXIB 3a gonoMororo Cepsicy
Google Pay/ Apple Pay/ Garmin pay.

3.6.10. ITpu nasiBHOCTI Aekinbkox Kaptok, 3apeectpoBanux B Cepsici Google Pay / Apple
Pay/Garmin Pay, [epxatenr wmoxe BuOpatd KapTky, 3 BHKOpPHUCTaHHSM $KOi OyIyTh
3IACHIOBATUCS TUIATEXK] 32 YMOBUAHHSIM.

3.6.11. Bunanenns migkmoueroi Kaptku 3 Cepsicy Google Pay / Apple Pay /Garmin Pay
3IACHIOETHCS IITSIXOM BuAaleHHs: TokeHy B [11aTi>KHOMY 3aCTOCYHKY.
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3.6.12. lep>xatens 3000B’si3anuil Bumanutu Token 3 IlmarixkHOro 3acTocyHKy — Ta
BuaanuTH [1naTiHUI 3aCTOCYHOK 3 MOOUTBHOTO MIPUCTPOIO Y HACTYITHUX BUMAIKAX:
3.6.12.1. 3mamy moGinbpHOTO NpUCTpoto JlepkaTens abo migo3pu Mpo 37am;
3.6.12.2. onepxaHHsa TpeTiMH oco0aMHM JOCTYNy 10 MOOUIBHOTO MPHUCTPOIO, abo
BUHUKHEHHS IT1103pH PO 1€ UM I1HIIE MOPYIIEHHs O0e3MeKH Ta JOCTYIy 10 MOOIIBHOTO MPUCTPOIO
Ta/abo I1naTi>kHOro 3aCTOCYHKY TOIIIO;
3.6.12.3. mepen mepemayero MOOITBHOTO MPUCTPOIO HAa MEPEpOOKy, Meper 3HUILEHHSIM,
repeaaveo B KOPUCTYBaHHS a00 y BJIACHICTh TPeTii 0cobi Ta 1HIMM BUOYTTAM MOOUIBHOTO
MIPUCTPOIO 3 BOJOAIHHA JleprkaTens, sike BiOyBa€eThCs 3a HOTO BOJICBUSIBICHHSIM.
3.6.13. Bunanenns Tokeny moxe 3aiiicHioBatrcs bankom y pasi 3BepHeHHs [lepkarens n0
Konrakr-ientpy, i#oro inentudikanii KoHTakT-leHTpoM Ta OTpHMaHHS IOBIJOMJICHHS BiJ
Jleprkatelnst Ipo 03HaKu KoMIipoMeTailii TokeHy.
3.6.14. Jlep>xaTens po3yMie€ 1 MOTOIKYETHCS 3 TUM, LIO:
3.6.14.1. e Bci wpuauyHi 0coOM Ta (i3MUHI OCOOH-TIANPHEMIN, SKI 3IIHCHIOIOTH
peastizaiiro ToBapiB, BAKOHAHHS POOIT, HaJJaHHS IMOCIYT, a TAaKOX HE BCl YCTAaHOBH, SIKi HAJarOTh
(iHAHCOBI TOCIIYTH, MOXYTh 3a0€3MEYMTH MOXKJIHMBICTH OoruiaTu 3a gonomoroi Cepsicy Google
Pay/ Apple Pay / Garmin Pay;

3.6.14.2. IlnaTikHi CUCTEMH, YCTAHOBH, SIKi HaJJAalOTh (PIHAHCOBI MOCITYTH, MOKYTh BBOAUTH
oOMeXeHHs, 30KpeMa, 3a cymaMu ornepaiiii 3 Bukopuctanusm Cepsicy Google Pay / Apple Pay /
Garmin Pay Ta BcTaHOBJIFOBaTH CBOT KOMICIT 111010 TAaKKUX OTIEpaIliii;
3.6.14.3. 3aiiicuenns omepariii 3 Bukopuctanusm Cepsicy Google Pay / Apple Pay /
Garmin Pay moxke Oyt 0OMeKeHO (YHKIIOHAILHICTIO MPOrPAMHOTO 3a0e3MeueHHs] MOOUILHOTO
NPUCTPOIO, B TOMY YKCII, [1aTi>KHOTO 3aCTOCYHKY;

3.6.14.4. noctyn, BUKOPUCTAHHS 1 MOXJIMBICTh 3JIHCHEHHS OmeEpaliii 3 BUKOPUCTAHHSIM
Cepgicy Google Pay / Apple Pay/GarminPay 3aiexuTh Biji CTaHy MEpek 0€3pOTOBOTO 3B'SI3KY, 110
BUKOPHUCTOBYETBCS IPOBANAECPOM;

3.6.14.5. 3 Oynop-SKUX TMUTaHb, TMOB'SI3aHUX 3 TEXHIYHOK MIATPUMKOIO MOOITFHOTO
NPUCTPOIO, BHUMOTaMH JO MPOrpaMHOrO 1 amapaTHoro 3a0esmedeHHsi [lepkarenb TOBHHEH
3BepTaTucs 0e3MocepeIHbO 10 CEPBICHOTO LIEHTPY BUPOOHUKA TAKOTO MOOLIBHOTO MPHUCTPOIO;

3.6.14.6. mopsimok  oTpuMaHHSA 1 00poOkm  Oyap-ikoi iHQopmamii, oxepKyBaHOI
npoBaiiziepoM B mporieci Bukopuctanus Jepxarenem Cepsicy Google Pay/ Apple Pay / Garmin
Pay , perymroeTscst JoroBopoM Mixk Jlepkarenem 1 mpoBaiepoM;

3.6.14.7. npoBaiinep, onepaTop MOOUIBHOTO 3B'A3KY, SKMM KOPUCTYeThes [lepxkarenb, 1HII
ocobwu, 3amisHi B 3a0e3nedeHHi podotu Cepsicy Google Pay/ Apple Pay / Garmin Pay, matooTs cBOi
YMOBH OOCIYTrOBYBaHHSl 1 MONITHKU KoH(ineHIiiiHocTi. [lepenatoun 3a3HadeHuM ocobaMm cBOi
NEPCOHAIbHI JIaHl, BUKOPUCTOBYIOUM MOCIYrM abo0 BIiABIAYIOUM CaUTH B MeEpexXi IHTEpHET
3a3HaueHMx ocib, JlepkaTens npuitMae iX yMOBH 0OCIYroBYBaHHS 1 HOJITUKH KOH(1AECHIIIIHOCTI.

3.6.15. Jlep>xaTens yCBIOMITIOE TiABHINCHUN PH3UK Ta PO3yMi€, IO MPH BHKOPHCTaHHI
Cepsicy Google Pay / Apple Pay /Garmin Pay noctyn mo MoOunbHOro mpuctporo Jlepkatens
Oe3rocepelHbO BIUIMBAE HAa MOXJIMBICTh HECAHKIIOHOBaHUX JlepxaTenem orepariid 3a
Kaptkoro//logaTkoBoro KapTKo1o, a oTxe Jlepkarenb caMOCTIHHO Hece BiANOBIAAIbHICTD 3a:

3.6.15.1.xoudinenniiHicTh OHOpPa30BHUX NApoIIiB, mapodis, [1IH, iHmmx 3acob6iB moctymmy
Hep:xarens 10 MoOiIbHOTO MpHUCTpOIo, [InatixkHoro 3actocyHky , Kaprku/ JlogatkoBoi kapTKy;

3.6.15.2.HasBHICTP OOMEXEHBb JOCTYNYy JO MOOUIBHOTO TPHCTPOI (CHUCTEeMAaTHYHE
OJIOKYBaHHS TOIIO) Ta HAAIMHICTH Ta JOCTaTHICTb oOpaHux JlepkareneM 3aco0iB OOMEXEHHs
JIOCTYITY 710 MOOLJTEHOTO MPUCTPOIO (TIapoJIiB, O10METPUYHMX 1IEHTU(]IKATOPIB, YACOBUX 1HTEPBAIIB
0JI0KYBaHHS TOWIO), 32 HAsIBHICTh Ta CBOEYACHE OHOBJICHHS aHTUBIPYCHHUX IPOTpaM, BCTAHOBICHUX
Ha MOOUTBHOMY TIPHCTPOT;

3.6.15.3.HeoNyIIeHH  BUKOPHCTAaHHS  TpeTIMH oco0aMu  MOOUIBHOTO  MPHCTPOIO
Jlepxatens 31 BCTAHOBJIEHUM Ha HboMY [ 11aTi>KHUM 3aCTOCYHKOM,;

3.6.15.4.3a omeparii, 3ailicHeni 3a gomomoroio Cepsicy Google Pay / Apple Pay na
MoO1TEHOMY NpUcTpOi Jlepxarens;

3.6.15.5.cBoeuacHe noBinomiieHHs baHky mpo HEOOXigHICTh OJ0KyBaHHS TOKEHY, B TOMY
YUCITi, ajieé He BUKIIOYHO: y BHUMAJAKaX 37amMy MOOLILHOTO TpuCTporo Jlepkarens abo migo3pu mpo
371aM, 3aBOJIOJIHHS MOOUTBHMM mpucTpoeM JlepkaTens TperiMu oco0amu, BTpaTH abo
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MOILIKOJKEHHST MOOUIBHOTO MPHUCTPOIO, OAEP)KAaHHS TPETIMH 0COOaMHU JIOCTYIY 10 MOOUIBHOTO
MPUCTPOI0 a00 BUHUKHEHHS TMIJAO3pU TPO 1€ UM 1HIIEC TMOPYIIEHHS OE3MeKH Ta JOCTYIY 0
MOO1IBHOTO MPHUCTPOIO Ta/abo ITnaTiKHOro 3aCTOCYHKY TOILO;

3.6.15.6.Bunanenns Tokeny 3 Ilmati>xkHOTO 3aCTOCYHKY Iepes BuAaieHHsM [lmatikHoro

3aCTOCYHKY 3 MOOLJIBHOTO MPUCTPOIO;

3.6.15.7.Bunanenus I[lnaTikHOrO 3aCTOCYHKY Tiepen IMepeaadeto MOOIILHOTO MPHUCTPOIO
Ha mepepoOKy, Mepe/ 3HUIICHHSM, Iepelaueio B KOPUCTYBaHHA a0 y BJIACHICTH TpeTildk 0codi Ta
IHIIAM BHOYTTSIM MOOUTIBHOTO TPHUCTPOIO 3 BOJNIOAIHHA Jlepkarens, ske BimOyBaeThCs 3a HOTO
BOJICBUSIBIICHHSIM.

3.6.16. BukoHaHHs IHCTPYKITIK Ta IpaBui podoTu 3 [aTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiANOBIJAIBHOCTI 3a:

3.6.17.1. po6oty Cepsicy Google Pay/ Apple Pay/Garmin Pay,

3.6.17.2. HeMOXJIMBICTh 3/iHCHEHHS omepaiiii 3a qomomoro Cepsicy Google Pay/ Apple
Pay/Garmin Pay,

3.6.17.3. Oyap-akuii OJIOK, MPU3YNMUHEHHS, aHYIIOBaHHA a00 NMPUIMHEHHS BUKOPHCTAHHS
Kaptku/[{omatkoBoi kaptku 3a nonomoroto Cepsicy Google Pay/ Apple Pay/Garmin Pay,

3.6.17.4. xondineHuiHicty iHpopMmarlii, mo 30epiraeTecs Ha MOOUIBHOMY MPHUCTPOi, B
[TnatixkHOMY 3aCTOCYHKY;,

3.6.17.5. miaTpUMKY OomnepauiifHoi CUCTeMH MOOLIBHOTO IPUCTPOIO;

3.6.17.6. nii mpoBaiinepa abo Oymb-SKOi TPEThOi OCOOW, IO 3MIMCHIOITHCS B paMKax
obcnyrosyBantst [Inatikuoro 3acrocynky , Cepricy Google Pay/ Apple Pay/Garmin Pay;

3.6.17.7. 0yap-aki 0OCTaBMHHM, SIKI MOXKYTh NEpEpBaTH, MEPEUIKOIUTH a00 IHIINM YHHOM
BILIMHYTH Ha ¢QyHkuionyBanns [lmatixuoro 3actocynky , Cepsicy Google Pay / Apple

Pay/Garmin Pay (HemocTymHICThP Mepeki orepaTopa MOOUIBHOTO 3B'S3Ky, OOMEXKCHHS 30HU
MOKPUTTA Mepeki MOOITBbHOro 3B'3Ky, mHepeboi B momadi abo mepepuBaHHS O€3APOTOBOTO
3'eIHaHHSA);

3.6.17.8. oOcmyroByBaHHs 0e31pOTOBUX Mepex 3B'SI3KY, CUCTEMY
BiJIKJTFOUEHHSI/TIepepruBaHHs 0€3pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapaHTye KOH(IICHLIHHICTD 1 0€3MeKy eIeKTPOHHOI Nepeayl JaHUX Yepes
CTOPOHHI MIJKIIOYEHHs, Ki He mepeOyBatoTh mif KoHTpojeMm banky. Kondinenuiiinictes Ta
Oesmeka mepeaadi JaHuX 3a0e3MeuyroThCs BIAMOBIAHO 10 perjaMeHTiB kommanii Google/ Apple /
Garmin.

3.6.19. [lep>xatenb 00i3HAHUN Ta MOTOKYETHCS 3 THM, IO WOTO MEPCOHANbHI JaHi, sKi
00pobstoThest bankoM Ta IlnatixHUME cucTeMaMu y 3B°s13Ky i3 podoToro Cepricy Google Pay/
Apple Pay/Garmin Pay, moxyth Oyt 0O0poOneHi Ta mepeaaHi 3a Mexi YKpaiHH, sSK Le
nepeabdavyeHo crannapramu [ImaTi>KHUX cHCTEM.

3.7. OCOBJINBOCTI ITPOJAXY TA CYITPOBOIXEHHS JEAKUX
MNPOAYKTIB/ITAKETIB BAHKY

3.7.1. 3apnuaTHa KapTka

3.7.1.1. Bunaua Kiienty 3apriatHoi KapTKH 3IIHCHIOETHCS TIpW 3aMoBieHHI KitieHTOM
BifnoBigHoro Ilakera Ha 0OCIyroByBaHHS B MeXax 3apIllaTHOTO MpPOeKTy. Pexum 3apaxyBaHHs
KOIITIB Ha BIAMOBIAHUI okpemuil CyOpaxyHOK 3apriaTHOi KapTKU Ta NpaBuiia il BUKOPHUCTAHHSA
PEryJIoI0ThCsl TaKoXK JloroBopoM 0OCIyroBYBaHHSI 3apIlIaTHOTO IMPOEKTY, YKIAJEHUM B pamMKax
peamizarii 3apruratHoro npoekTy Mixk bankom Tta I[linnpueMmcTBOM-poOOTO1aBIIEM.

3.7.1.2. 3aprinatHa KapTka eMiTyeTbcsi baHkoM Ha mijactaBi  3asBH-I0rOBOpY, HiANUCAHOT
KiientoMm, 3 ypaxyBaHHSM IOMOBJIeHOCTeW Mik bankom Tta IlimmpuemcTBOM poOoTOAaBIleM 3a
ykiagenuM JloroBopom oOciyroByBaHHs 3aprulaTHoro mpoekty. /[l 3apriatHoi KapTku
nependaueHi cnerianbHi TapudHi nuaHu.

3.7.1.3. KiieHT Mae mnpaBO YHNOBHOBRXWUTH TNpeacTaBHUKA IlianpueMcTBa-poOOTONABIA
orpumyBatu y banky 3apmiaTHi kapTku, emitoBaHl Ha iM’st Kiienrta ta #oro JloBipeHux oci0, 3
BignoBigauMu [1IH-koHBepTamu (3a HasBHOCTI) , B TOMY YHCII y pasi MEpeBUIyCKYy Ha HOBHUH
Crpok aii Kaptku.
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3.7.1.4. Knient nopyyae baHky HagaBaTM HaJeXHHM YHHOM  YIHOBHOB)XEHUM
npeacraBHukaMm cBoro IligmpuemctBa-poboronaBus Kaptku, emitoBani Ha cBoe im’s, IIIH-
KOHBEpTH, BUNMUCKU 3a KapTkoBum paxyHkom/CyOpaxyHKamu, TOIIO AJs MOAAJIBINOI Mepenadi
TakuMU npeacraBHUKamMu KilieHTy, a Takox mpuiMaTH BiJl TAaKOro NpeJICTaBHUKA 3asBH Ha 11070
Bunycky Kaprtku (y tomy umcni 3 meroro mpogosxkeHHs Ctpoky aii Kaprtku). bank He Hece
BIANOBIJalbHOCTI niepen Jlepxkarenem y pa3li HEOTpPUMaHHS, HECBOEYACHOIO OTPUMAHHS,
nomkomkenns [1IH-konBepTy (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takoxk 3a Oy/b-sKi CIUCAHHS
rpomoBux kowrTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy 3 BHUKOPUCTAHHSAM 3apIUIaTHOI KapTKH,
skimo Kaprtka ta/abo ITIH-xonBepT (3a HasBHOCTI) Oynau mepenaHi 3a jgopydeHHsM KitieHTa
YIIOBHOBAKEHOMY HUM IpesicTaBHUKY IlianpuemcTBa-podoTonaBis.

3.7.1.5. Knient Hagae banky mpaBo Ha mepemauy IligmpueMcTBY-poOOTOHABIIO HOMEpA
KaptkoBoro paxyHky/CyOpaxyHKy, Ha SKMH 371MCHIOBaTUMETbCS 3apaxyBaHHs 3apoOiTHOI IjaTu
Ta MPUPIBHAHUX J0 HET BUTLIAT.

VY Bumaaky 3BulbHeHHs KilieHTa, fKOMy e€MITOBaHO 3apIUlaTHY KapTKy, 3
[TinmpuemcTBa — poboToaasist, KiieHT 30008’ s13yeThest He mi3HimIe 10-To KaJleHAapHOTo JHA 3 JaTh
3BUIbHEHHS 3BEPHYTHCH 10 baHKy [UIs OBEepHEHHs 3apIijlaTHOT KapTKH, POBEACHHS OCTaTOYHOTO
pO3paxyHKy 3a KOIITaMH, BMIIAYCHMMHU B MeXax 3apIIaTHOTO MpPOEKTy, Ta HPUIIMHEHHS
o0ciyroByBaHHs 11boro IIpoaykry.

3.7.2. Ilenciiina kapTka Ta ConiajnbHa KapTKa
3.7.2.1. IIpaBo Ha xopuctyBanHs IIponykramu «llenciiina kaptka» Ta «ColliaqpHa KapTKa»
MaroTh (hi3MUHI 0COOU-PE3UEHTH — OTPUMYBayi MEHCiH Ta/abo rpoIIoBOT JOMOMOTH.
3.7.2.2. 3apaxyBanHa Ha BimnoBimHuii CyOpaxyHok Takoro Ilpomykry meHciii Ta/abo
IPOIIOBOT JOMOMOTH BiAOYBA€ThCSl Ha MiJCTaBI OTpUMaHUX bBaHKOM CHUCKIB/BIOMOCTEH BiA
opraniB [lenciitHoro ¢honay YKpaiHu Ta OpraHiB COIiaIbHOTO 3aXUCTY HACEIICHHS.
3.7.2.3. bank 3piiicHioe  obcmyroByBanHs [lenciiinux Ta ColianbHUX KapTOK 3
ypaxyBaHHsIM BUMOT [lopsKy BHUIUIATH TMEHCIH Ta TPOLIOBOI JOMOMOTH Yepe3 MOTOYHI PaxXyHKH B
OaHkax, 3aTBep/akeHoro mocraHoBor Kabinery MinictpiB Ykpainu Bix 30 cepmus 1999 poky
Nel1596.
3.7.2.4. bank Mae npaBo He 3apaxoByBaTH Ha CyOpaxyHOK CyMHM IEHCii Ta/abo rpoioBoi
JIOTIOMOTH y pasi:
® HEBIJMOBIAHOCTI OyAb-SIKUX PEKBI3UTIB, 3a3HAYEHHUX Y CIHCKaX/BIJOMOCTSIX,
oTpuMaHuXx BiJ opraHiB [leHciiiHoro GoHay YkpaiHu Ta opraHiB COI[IaJIbHOIO 3aXHCTY HACEJIEHHS,
pekBizuTam KapTkoBoro paxyHky, 3apeecTpoBaHUM B baHKy;
e HasgBHOCTI B banky Bimomocrelt mpo cmeptb Kiienta, npo BusHanHs Kiienrta
0€3BICHO BIACYTHIM a00 OrOJIOIIEHHS IOMEPIIUM;
e 3akpurtsa KaptkoBoro paxyHky/CyOpaxyHKYy;
® [IMCBMOBOTrO 3BEPHEHHS BiANpaBHUKa KowTIB (oprany IleHciitHoro ¢ouny Ykpainu
a0 OpraHy COIiaTbHOTO 3aXUCTYy HACCICHHS).
3.7.2.5. bank mopgae iHpopmamnio mMOA0 (PaKTUYHOTO 3apaxyBaHHS CyM IEHCIH Ta/abo
rpomoBoi gornomoru Ha KaprkoBuii paxyHok/CyOpaxyHok Kiienta, mpo 3akputts CyOpaxyHKY
KnienTa, Ta 1Hm onepauii 3a KaprkoBum paxynkom/CyOpaxyHkom opranam Ilenciiinoro ¢onmy
VYkpainu / opraHam COLiaJIbHOTO 3aXHCTy HAcCeNeHHs 3a iXHIMH MUCBMOBHMMH 3amuTaMu. baHk
nonae iHpopmarito opranam Ilenciitnoro gouny Ykpainu npo HeoTpumanHs KiieHTom meHcid 13
Cy0OpaxyHky abo y pa3i OTpHMaHHsS CyM IMEHCid BHKIIOYHO JIOBipeHMMH 0co0amMu TPOTATOM
OJIHOTO POKY 1 OUIBIIE BiJ AaTH iX 3apaxyBaHHsA. KieHT miaTBeppKye, M0 BUMHEHHST baHkoM i,
BKa3aHUX y IIbOMY HiAmyHkTi [IpaBui, BiAMOBiZae BUMOraMu YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta
3I1HACHIOETHCA 3a 37101010 KiricHTa.
3.7.2.6. KmieHT 3000B’s13yeThcsi 0coOMCTO oTpuMyBatu B banky IleHciliHy KapTKy, y TOMY
ymcini y pasi ii Bunycky Ha HoBuiM Crtpok aii Kaprku. KiieHT moromxkyerses 3 THM, 1m0 baHk He
Buzae Ilenciiini kaptku JloBipeHum ocobam.
3.7.2.7. KitieHT 3000B’s3y€ThCS HE piflIe OAHOTO pa3dy Ha PiK 3BEPTATUCS 10 BiITITCHHS
banky 3 MeTor0 yrouHeHHs iHpopMaLii 3 iAeHTH(IKaI].
3.7.2.8. SIxkmo cymu TIE€HCIH ofep KyroThcs mpeacTaBHUKOM KirieHTa 3a JoBipeHicTiO abo
B3arajli He OJIEPXKYIOThCS MPOTATOM OJHOTO poKy, KiieHT 3000B’s3aHUIl MOJATH HOBY 3asBY J0
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oprany Ilenciitnoro ¢ouny Ykpainu abo opraHy COIiaIbHOTO 3aXUCTY HACEJICHHS HAa OTPUMAaHHS
neHcii B banky.

3.7.2.9. Cymu meHciii Ta rpomoBoi gomomMord, 3apaxoBaHi Ha CyOpaxyHOK pa3oMm 3
HapaxOBaHMMH Ha HUX MPOIEHTAMH, IOYMHAIOYH 3 MICSIIsI, HACTYITHOTO 3a MicsitieM cMepti Kirienra
abo HaOpaHHS 3aKOHHOI CWJIM pilleHHs Cyay mpo BuzHaHHSA KitieHTa Oe€3BicHO BiacyTHIM a0o
OTOJIOIIEHHs moMepianM, baHk moBeprae BianoBimHo oprany IlenciiiHoro donay Ta/abo oprany
COIIAJILHOTO 3aXKCTY HACEJICHHS HE Mi3Hille HACTYMHOro baHKiBCHKOTO JHS 32 JHEM HaIXOKCHHS
TaKuX BIIOMOCTEH, ab0 y JCeHb OTpPUMaHHS BIAMOBIAHOI BUMOTH Big oprany IleHciiitHOro
doHy/Oprany comiaabHOro 3aXUCTy HACEICHHS.

3.7.3. Kaprtka «llkxoasipa»

3.7.3.1.Buntyck Kaptku «llIkomnspa» 3m1MCHIOETECS Ha 1M’ MaJIOJITHHOI/HEMOBHOIITHHOL
ocobu (AUTUHM) Ha MiACTaBi 3asBM Ha BUMYCK J[01aTKOBOI KapTKH, HagaHOi 10 baHKy 3aKOHHUM
MIPEJACTAaBHUKOM JUTHHH, Ta JTOKYMEHTIB, HEOOXITHUX I 3MIMCHEHHS 1MeHTHdiKalii, Bepudikarii
Ta BUBUCHHS MaJIOITHOI/HETIOBHOITHROT OCOOH.

3.7.3.2.11pu 3amoBnenni uporo Ilpoaykty okpema 3asBa-gorosip KiieHTomM He
odopmimoeThes, BianoBigHa Kaptka Ha iM’st KitieHTa-3aKOHHOTO MpeCTaBHUKA JTUTHHHU €MITYEThCS
mume 3a notpedbu Kiienra. bank 3aiiicaroe oocmyroByBanus Kaptku «lllkomnspay Ta BiImoBiTHOTO
CybpaxyHky 3a okpemuM TapudHUM 1m1aHoM, nepeadadueHum ams 1poro [Ipoaykry.

3.7.3.3.Knienr moxxe momoBHIOBaTH ButpatHmii Oamanc Kaptkm «llkomsipay nuiaxom
BUKOHAHHS IJIATEXIB 3 iHIIMX cBOiX Kaprok 3acobamu MobGinbHOro 6aHkinry/ [HTepHeT-0aHKIHTY,
3acobamu bankomariB banky, abo nursixom BHeceHHs ToTiBKH Ha CyOpaxyHok Kaprtku «llkomsipay
yepe3 kacu banky. KiieHT BiAMOBIIHO 10 HAABHUX MOTPEO MOXKE OOMEKHUTH BUKOPUCTAHHSI KOIIITIB
3a Kaptkor «lllkonsipa» nuisixoM NOJaHHS BiAIOBITHOI 3asBU Ha 3MiHY ABTOpH3aliiHUX JIMITIB
npu otpuManHi Kaptku B banky Ta 3MiHoBatu 11 oOMexenHs npotarom Ctpoky aii Kaptku y
cniocoOu, Bu3HavYeHi numu [IpaBunamu.

3.7.4. Cmapr-kapTka
3.7.4.1. Y pa3i xopucTtyBaHHA oJHO4YacHO Kiabkoma [lakeramu/IIponykramu KiieHT Moke
3aMOBUTHU A0 PaxyHKy OokpeMy Ta TUIbKH OJHY Aitouy CMapT-kapTKy Ha cBo€ iM’s. CmapT-KapTKa
Moke OyTH eMiTOBaHa 3a YMOBH SIKIIO Iie nepeadayeno ymoBamu [Iponykry. [Ipu npomy, Cmapt-
KapTKa HaJla€ MOXJIMBICTh OJHOYACHOTO JOCTyNy A0 Bcix kowTiB 3a CyOpaxynkamu I[lakeTiB (3
ypaxyBaHHsIM BCix kapTkoBux IIpoaykriB) KiienTa, npuennanux no vei. KimieHT Mae MOXIHMBICTD
IpUETHATH 3 METOI KOHcomiaamii (00’ enHaHHsA) Bcl abo neBH1 00paHi ButpaTtHi Oanancu nmo cBoix
kapTkoBuX Ilponykrax Ha onHiit CMapT-KapTii Ta BUKOPHUCTOBYBATH KOIITH MO PaxyHKy y pi3Hi
crocoou:
e 3 BukopuctanHsaM KapTku — B Mexax ii okpemoro BurpaTtHoro 6anancy abo
e 3 BHKOpHCTaHHAM CMapT-KapTKH — B MEXKaxX 3arajibHOT0 KOHCOJIIJ0OBaHOTO BuTpaTHOTO
6amancy Bcix CyOpaxyHKiB, mpueaHaHuX 10 CMapT-KapTKH.
3.7.4.2. Tlpu 3amoBnenHi Cwmapt-kapTku Kiient mae obpatn onuH 13 CyOpaxyHKiB
3amoBieHux [Iponykris/[lakeriB sik 6a30BHIl A HaJNEXHOTO BiAoOpaxkeHHs omepariiii mo Cmaprt-
KapTIi 3riIHO 3 yMoBamu 1ux [IpaBui, 30kpema, 171 3apaxyBaHHS KOIITIB.
3.7.4.3. KiieHT Mae mpaBo camocTiiiHO obupatH, siki CyOpaxyHku npuennyBatu 1o Cmapt-
KapTKu abo Bia eaHyBaTH. Take peryiaroBaHHs KOHCOJdinoBaHOro BurtpatHoro Gamancy Cmaprt-
KapTKH 3IMCHIOETHCS MIJISXOM TOMAaHHS 10 baHKy BIAMOBIIHOT MHUCHMOBOI 3asBH. Bin emHaHHS
CyOpaxynky Big CmapT-kapTKu MOxJiMBe 3a yMoBH, 1o I1eil CyOpaxyHOk He € 0a30BUM
CyOpaxyHkoM. SIKIIO 1151 yMOBa He BUKOHYeEThCs, KitieHT mMae 3MiHuTH (00patu iHIMiH) 0a30BHid
CyOpaxyHOK Ui 3apaxyBaHHsS HaJXO/DKeHb KOIITIB Ha KapTKOBHI paxyHOK LUISXOM IOJaHHS
BIJIMOB1THOT TMCHMOBOI 3asiBU 710 banky npo 3miHy 6a3oBoro CyOpaxyHky 3a CMapT-KapTKOIO.
3.7.4.4. bauk Bukonye npuenHaHHs CyOpaxyHky no CMmapT-KapTKU y J€Hb OTPHUMAaHHS
BianoBiAHOi 3asBM Komienta Tta Big'enHanHa CyOpaxyHky Bix CmapT-KapTKd He TMi3HIIIE
HACTYITHOTO BaHKIBCHKOTO JHSI BiJl IHS OTPHMAaHHS TaKOi 3asBH.
3.7.4.5. Ilpu HagXoMKeHHI KOIITIB Ha KapTKoBHii paxyHOK 3 BUKOPUCTaHHAM CMapT-KapTKu
bank 3milicHIOE X poO3MOALT MDK TpHETHAaHMMH 10 Hei kapTkoBumu CyOpaxyHkamu (Ta
[Ipoaykramu) 3riHO 3 TAKUMH TPaBHIIAMU:
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3.7.45.1.1lpu HaaXOJKEHHI KOWITIB y TpuBHI, baHk 37iiicHI0Oe i1X 3apaxyBaHHS Ha
CyOpaxyHok, BuzHaueHui KmienToMm 3rimHo 3 migmyHkToMm 3.7.4.2 mux [IpaBun sik 0azoBuil mist
CmapTt-KapTKy;

3.7.4.5.2. IIpn HaIx0KEHHI KOINTIB B 1HO3EMHIN BaltOTi, baHK 31iiiCHIOE X 3apaxyBaHHS Ha
Cybpaxynok IlpoaykTy y BIiONOBIJHIA BaiOTi, MPU3HAYEHOTO JUIsl BUKOHAHHS PO3PaxyHKIB 3a
NOTOYHUMH TI0TpeOamu (Hampukiaan, Jpaiis-Ilakern mnpuBathi). Skmo Takoro CyOpaxyHKY Yy
Knienra nemae, abo 1o Takoro CyOpaxyHky BiacyTHi aitoui Kaprtku, bank 3aiiicHioe 3apaxyBaHHs
kowTiB Ha CyOpaxyHok IlpoaykTy, mpu3HaueHOro Ui HAKONMYEHHS KOLITIB Ta OTPUMaHHS
IPOIICHTIB 3a 3AJIMIIKaMH, MONOBHIOIOYM Butpathuii 6ananc HakonuuyBanbHOI (o1maHol) KapTKH.
Sxmo y Kiienta takumx CyOpaxyHkiB Hemae, bank 3piiicHioe 3apaxyBaHHs Ha CyOpaxyHOK
[TponykTy, B Mexax sikoro BiacytHi gitoui Kaprku. Skmo Kiient mae xinpka IlpoaykTiB (3
BiAnoBigHUMU CyOpaxyHKaMH) 3 OZIHAKOBUM LIJIbOBUM BUKOPHUCTaHHSAM, KOILUTH 3apaxOBYIOThCS Ha
CyOpaxyHOK, 110 BIIKpUTUH paHime 3a iHmi Taki CyOpaxyHKH.

3.7.4.5.3. IIpu BukopuctanHi komTiB 3 KapTkoBoro paxyHky 3a monomoroto Kaptku, bank
3nificHIoe ciucanHs komTiB i3 CyOpaxyHky nporo IlpoaykTy i TuM camuMm 3MeHIIye BurpatHuit
6ananc miei Kaptku. Sxmo no Cmapr-kapTku npuenHaHo Kinbka CyOpaxyHKIiB pU BUKOPHCTaHHI
KoIITiB 3 PaxyHKy 3a gonomoror Cmapr-KapTku, baHk 31iiiCHIOE CrICaHHS KOILUTIB 3a OIEpaLi€lo 3
ux CyOpaxyHKiB y Takiif 4eproBOCTi:

3.7.4.5.4.3a Oyip-AKUX HIIUX 00CTaBHH y MEPILY Yepry CHUCYIOThCS KOWTH 13 CyOpaxyHKy
[TpoxykTy, BadroTa SIKOTO BiANOBiJa€ BATIOTI PO3paxyHKIB MO IJIATDKHIN omepamii (TyT i mam 3a
TEKCTOM I1bOro po3auly IIpaBui MaeThest Ha yBa3i BalroTa po3paxyHKiB 3 IlmaTikHOIO cucTEMOIO,
EKBIBAJICHT CyMH PO3PaxyHKIB BU3HAYAETHCS BIAMOBITHO 10 KX [IpaBui; SKIIO MIaTiKHA OTepartis
€ MDKHApOJHOIO, PO3PAaXyHKH MPOBOMAATHCA B 1HO3EMHIM BalioTi, SKIIO IUIATLKHA OIEpalis €
BHYTPIIIHbOYKPATHCHKOIO, PO3PaXyHKH MPOBOISATHCS B TPUBHI).

3.7.4.6. CnucanHss  KOWITIB 32  BHYTPIUIHBOYKPAITHCHKOIO  IUIATDKHOK  OIEpalli€ro
3MIIMCHIOETHCS Y TaKiid 4eproBOCTI:

3.7.4.6.1. cnouarky BnacHi komtu Kiienta 13 CyOpaxynky IIpoaykty s 3apaxyBaHHs Ta
Bututatd ColianbHUX KOIITIB, 3@ BiACyTHOCTI/HepocTaTHOCTI — 3 iHmmX CyOpaxyHkiB IIpomyKTis,
NPU3HAYEHUX JUIS PO3PaxXyHKIB 3a MOTOYHUMH MOTpedaMu;

3.7.4.6.2. motim kpemutTHi Komrth B Mexax Jlimity Jlo3BoneHoro oepapadty i3
CyOpaxyskiB IlpoaykTiB, mNpH3HaueHMX Ui pO3pPaXxyHKIB 3a IOTOYHUMM TOTpedamu, 3a
BiJICyTHOCTI/HenocTaTHOCTI — 13 CyOpaxyHky I[Ipoaykry muisg 3apaxyBaHHs Ta Buriati ColiagbHUX
KOIIITIB;

3.74.6.3.B ocranHi0 4epry cmucylotbcs komrtu i3 CyOpaxyHkiB IIpomykriB s
HAKOMHWYEHHS KOILTIB Ta OTPUMAHHS MPOLIEHTIB 32 TAKUMHU HAKOITMYEHHSIMH.

3.7.4.7. CnucaHHs KOMITIB 3a MIKHAPOJHOIO IJIATIKHOIO OMEPAIiEr0 3MIHCHIOETHCS Yy TaKii
4eproBoCTI:

3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3EMHIi BaIOTi: criodaTky 3 IIpoxyKTiB sl po3paxyHKiB 3a
HOTOYHUMHM NOTpedaMu, MOTIM 3 [IpoayKTiB /11 HAKOMMUYEHHS KOLITIB Ta OTPUMAaHHS MIPOLIEHTIB 3a
TaKUMHU HaKOITMYEHHIMHU;

3.7.4.7.2. 13 CyOpaxyHKiB B TPHBHI:

e cioyatky BiacHi kot Kimienta i3 CyOpaxynkiB [IpoaykTiB s po3paxyHKiB 3a
MOTOYHHUMHU TOTpedamMu, 3a BiACyTHOCTI/HemocTaTHOCTI — 13 CyOpaxyHky B TpuBHI [Iponykry ans
3apaxyBaHHs Ta BUIIatu ColiaibHUX KOIITIB, MOTIM 13 CyOpaxyHkKiB [IpoayKTiB /U1 HAKOIUYEHHS
KOIIITiB Ta OTPUMAHHS MPOIICHTIB 32 TAKIMH HAKOITNYCHHSIMH,
® B OCTaHHIO Yepry CHHUCYIOTbCA KpeAuTHI KomTtu B Mexax JlimiTy Jlo3BosieHoro

oBepapadry.

3.7.4.8. UeproBicTh CHMCAHHS KOIITIB TAKOX 3aJE€KUTh BiJl BUAY ONepallii, HanpuKiIaj, mpu
OTpUMaHHI rOTiBKHU 3 BUKOpHcTaHHAM KapTku npioputeTHuM CyOpaxyHKOM JUIsl COUCAHHS KOIITIB
O0yne BuzHaueHo CyOpaxyHoK, Bigkputuil 1 Ilakery 3 Tapudguum mianom, ne posmip Kowmicii 3a
0 TOCJIYT'y HAMEHIIIHA.

3.74.9. fxmo nmo Cwmapr-kapTKM TpHETHAHO Kimbka [IpoaykTiB (3 BIAMOBITHAMHA
CyOpaxyHKaMy) 3 OJHAKOBUM IIUIbOBUM IPU3HAYCHHSM, KOIUTH CIHUCYIOTBCS Yy YEpProBOCTI
BiIKpHTTS Takux CyOpaxyHKiB.
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3.7.4.10. Ilpu oOcnyroByBaHHi omepauii mo PaxXyHKy, BHKOHaHMX 3 BHKOPHCTaHHIM
Kaprok, 3actocoBytoTbcsi Tapudu, mnependadeHi BianoBimHuMm TapudHUM TUIaHOM IS
BignosigHoro Ilponykry. I[lpu po3paxyHkax 3a omnepariero, BAKOHAHOIO 3 BUKOpUCTaHHAM CMmaprt-
KapTKH, 10 00’eaHye Kinbka [IpoayKTiB, 3acTOCOBYIOThCS Tapudu, mepemadayeHi BiAMOBIIHUMU
[Tponykramu, mpueaHanuMu 10 CMapT-KapTKH, 3 YpaxXyBaHHSIM BHU3HAUEHOI BHUIIE YEPrOBOCTI
CIIMCaHHS KOIITIB. SIKIIO cyma OJiHi€l MUIaTiKHOI omepallii po30UBAaEThCsl HA KUIbKA YaCTHH IS
BiZjoOpakeHHs1 B 00Ky 3a kinbkoma CyOpaxynkamu [TpoaykTiB (dyepe3 HeOCTAaTHICTH KOIITIB Ha
nepuriii Kapriii), 10 KOXXKHOI 13 TakKWX YacCTHH CyMH oOIlepallii 3aCTOCOBYIOTBCS OKpeMi po3Mipu
tapu®iB 3rigHo 3 BiAnoBinHuMu TapudHumu nianamu.

3.7.4.11. YeprogicTh criMcaHHs KOMITIB 3 PaxyHKy 1o omepartisx 3 BUKOpUCTaHHsIM Cwmapt-
KapTKH, 110 Bu3Ha4YeHa numu [IpaBminamu, Moxke OyTH 3MiHeHa BaHKOM y MOpSIKY, BUSHAYCHOMY
nyHkTy 1.7. nux IlpaBun. ¥ pa3i morpedu KiieHTa Ha BiacHUN PO3CYJ PEryJIOBAaTH YE€pProBiCTh
cnucaHHs KomTiB 3a CMapT-KapTKOI, Take pETyIIOBaHHS MOXE BHKOHYBATHUCS MUISIXOM
npueaHanHdsa/Bin’ eqHanHss CyopaxyHky BiamosigHoro [Ipoaykry Binx CMapT-KapTKH.

3.7.5. IIpoaykr SMS-banking

3.7.5.1. 3 Meror0 OOMEXEHHS pPHU3UKIB HECAaHKI[IOHOBAHOTO BUKOpHUCTaHHS KapTtku,
HAJIS)KHOTO Ta 3pYYHOTO KOHTPOJIO cTaHy KapTKoBOTO paxyHKY, OIIEpaTUBHOTO OTPUMAHHS JESIKIX
iHIUX OaHKiBChKUX mociayr bank Bkmowae go IlakeriB Ilpomykr SMS-banking sk HeBim’eMHy
ckianoBy [lakery.

3.7.5.2. CTopoHH TOMOBHIUCH, IO IH(POPMYBaHHS PO BUKOHAHI onepallii 3a CyOpaxyHKOM
(3 BukopuctanHsiM Ta 0Oe3 BukopucraHHs Kaprok) Oyme 3aiiicHroBarucs Ha Homep MoOinbHOTO
tenepony Kuienrta, BusHauenuit Kiientrom s Ilpoxykry SMS-banking (ocHoBHmii abo
nojnatkoBuid). Y pasi morpebu 3abesneuntd JloBipeHy o0coOy iH(pOpMyBaHHSIM MpO BHUKOHaHI
omepariii 3a Cyopaxynkom, Kiient moske 3amoButu noxatkosuid [Ipomxykr SMS-banking. Kmient
Moxe 3MmiHoBatd Homepu MoOinbHuX TenedoniB mist cBoix [IpomykriB SMS-banking mporsirom
CTpoKy Aii /loroBopy HuIgxoM noJaHHs 10 baHKy MUCHbMOBHUX 3asiB.

3.7.5.3. Otpumyroun IloBimomneHHs mpo mpoBenaeHHs onepaniii 3 Kaprtkoro, Kiient mae
MOJJIMBICTh Bi/Ipa3y BIACTEXHUTH CHpoOH ii HECaHKIIOHOBAHOTO BUKOPUCTAaHHS (y TOMY YMCIi
BUKOPHUCTAHHSA ii MIATDKHUX PEKBI3UTIB) TA BXKUTH Yy 3B’S3KY 3 LIUM HEOOXiJHI 3al001XKHI 3aX01
I10/10 YCYHEHHsI pU3UKY (DiHaHCOBHX BTpaT.

3.7.5.4. Tlicna  crutatn Baptocti Ilakera 3 Ilpogykrom SMS-banking bank 3a dakrom
npoBesieHHs omepauiii 3a KaprtkoBum paxynkoM/CyOpaxyHkoM Ta/abo 3 Kaptkoro Hajcuiae
BianosiaHi [ToBimomnenns Ha Homep moGinsHOTO Tenedony Kiienra, Buznadenoro Kiientom s
IMpoaykty SMS-banking. IloBimomiieHHS MOKe MICTHTH IiH(POPMAIIO TPO Yac iHIMiIOBAHHS
omnepanii (KUIBCbKMI 4ac), BaJIIOTU 1 cCyMy onepaiii, octranHi dotupu uudpu Kaprku, craryc 3a
ABropu3arieto. bank moxe 3miHtoBaTH hopmat [loBigomiieHb 111 3pyYHOCTI IX BUKOPUCTAHHS.

3.7.5.5. Kuient mosxe BigmoButucs Bin [Ipoaykry SMS-banking Ta Hamatu 1o BimmineHHs
banky BiaNOBiIHY NHCbMOBY 3asiBY. KIll€HT MoOXe THMYacOBO TPHUIMHUTH KOPHUCTYBAaHHS
[Tponykrom SMS-banking nuisixom 3BepHEHHs 10 BiJAUIeHHS baHKy 3 BIAMOBIIHOK NMHCHMOBOIO
3asBOI0 200 HUIAXOM TeNle(OHHOTo 3BepHEeHHs 10 KOHTaKT-IeHTpY.

3.7.5.6. BigHOBIIEHHSI MOXJIMBOCTI KopucTyBaHHs [Ipoaykrom SMS-banking snificHioeTbest
IIISXOM 3BEPHEHHs N0 baHKy 3 BIJNOBIJHOIO MHUCHMOBOIO 3asiBOIO, a00 HUIAXOM Telae(pOHHOro
3BepHeHHsT 10  Kontakr-ientpy. bank  iHpopmye  Kiienta mopasy mpo  ¢akr
migKIroYeHHs/BigkmoueHHs  [Ipoaykty SMS-banking mmisxom BigmpaBieHHS BiAMOBIIHOTO
[ToBimomnenns Ha Homep Mmo6inpHOTO Tenedony Kiienra.

3.7.5.7. bank 3a0e3neuye MOXXIUBICTh oTpuMaHHs KitienToMm iH(popmarii mono ButpatHoro
b6amancy 3a Kaptkoro (CybOpaxynkom), momo reHepamii ©Hooro IIIH-xomy, momo
bnokyBanus/Po30nokyBanns KapTku, 1moao oTpuMaHHS MiHi-BUIUCKH 3a CyOpaxyHKOM miciis
BinnpasienHs Kiientom BiamoBimHux SMS-3anmutiB BctaHoBIeHOTO (popmaty (1madiony). Homep
TeneOHy JUIS HANpaBICHHS TAaKUX 3amuTiB Ta ¢opmaru (mabloHM) 3amUTIB 3a3HAyYeHI Ha
3BopoTHii cropoHi Kaptku. Taki SMS-3anut KitieHT MoXe BIAIPaBIsATH BUKJIIOUYHO 3 OCHOBHOTO
Howmepa moGinsHOTO Tenedony.

3.7.6. Tlpoayxktu MobiibHmii 6aHKiHT Ta IHTepHeT-0aHKIHT
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3.7.6.1.bank Hamae wmoxmBiCTh KilieHTy aucraHiiiHoro pmoctymy a0 KaptkoBoro
paxyHky/KapTok 3 MeToro oTpumaHHs HUM [HGoOpMamiiHMX TOCIYTr Ta 3IIHCHEHHS IJIATEXKIB
3acobamu crierianibHoro Ilmarixuaoro 3acrocynky abo uepe3 Cait banky. Lli IIpogyktu Takox
PEKOMEH/I0BaH1 AJIsi ONepaTuBHOr0 KOHTpoiro KiieHtom crany KapTkoBoro paxyHKy Ta BCIX
CyOpaxyHKiB, 3HIDKEHHS PHU3MKIB HECAHKIIIOHOBAHOTO BUKOpHCTaHHS KapTku, Ta MOXIMBOCTI
3MIMCHIOBATH TepeKa3 KOIITiB, B TOMY 4ucii Ha iHm PaxyHku/CyOpaxyHKH (32 yMOBH HasiBHOCTI
TEXHIYHOT MOXJIMBOCTI), oOmepalii Moa0 KYMiBIi/MPOJaXy 1HO3EMHOI BalOTH, CIUIa4yBaTH
KOMYHaJIbHI Ta 1HIII TIOCIYTH Cy0’ €KTaM TOCIOAapIOBaHHS.

3.7.6.2. 3amoBieHHss MOOUIBHOTO OAHKIHTY 3[IHCHIOETHCS IUISIXOM CaMOCTIHHOTO (0COOHCTO
Kiientom) BcTaHOBJIEHHS pekoMeHnoBaHOro bankom IlnaTikHOro 3acTOCyHKY Ha MOOUIBHOMY
npuctpoi Kiienta. IHCTpyKIisi BCTaHOBIIEHHS Takoro MOOIIBHOTO JOAATKY, peecTparii
KOPUCTyBa4ya Ta KOPUCTyBaHHSA MoOiIbHUM OaHkiHroM po3MimeHa Ha Caiiti banky y posauti
«Enexkrponnuii OaHKIHT».

3.7.6.3. KopuctyBanHs Mo06inpbHUM Oankinrom/IHTepHET-0aHKIHTOM nependayae
peectpanito Kiienra B Cuctemi J1BO, iioro ABtopusamnito bankom sixk Kiienra, Ta aBTeHTHIKAIITO
KiienTa mpu koxkHomy Bxozi B Cuctemy JIBO (3a imeHeM xopuctyBada Ta OcoOHCTUM TIapoJieM).
[Ipu peectparmii kopucTyBaua Ta WHoro ycmimHiii ABrtopusauii bank nHancumae Kiienty
[ToBinomnennst 3 OTP-maponem 11t miATBepIKEHHS PeeCTpallii.

3.7.6.4.Ilicns  ycmimHoi peecTpanii KopucTyBaua baHKk Hazae moOCIyrd B MeXax
dyHKIioHaTBEHOCTI MOOUTbHOTO OaHKiHTY/IHTepHET-0aHKIHTY 3a Horo paxyHkamu/CyOpaxyHKamu
Ta 3a BciMa KapTkamu, siki emiToBaHi abo OyayTh eMiToBaHi KiieHty.

3.7.6.5. [l HanexxHoro KopuctyBaHHs MoOinsHIUM OankinroM/Inrepuer-6ankinrom KiieHT
3000B’S13y€TbCsSl 3a0€3MEUUTH HA MPHUCTPOSAX, 3 SAKUX OyAe 3A1MCHIOBAaTUCH MIAKIIOYEHHS [0
Cucremu JIBO, BCTaHOBICHHS JIIEH3IMHOTO AHTHUBIPYCHOTO IPOTPAMHOrO 3a0e3leueHHs Ta
IOCTiiHE CBO€YAaCHE OHOBJEHHsA 0a3 BIPYCHMX CHUTHATyp aHTHUBIPYCHOI'O IPOTrPaMHOIO
3a0e31eyeHHs .

3.7.6.6.IIpu orpumanni IHdopmaniiHUX Ta PO3PAXyHKOBHUX MOCIyr 3acobamu CucreMu
JABO  Kiient Mae  fgoTpuMyBaTtucs — NpaBWi — O€3MeKd  KOpUCTyBaHHS  MoOiTbHUM
6ankiHroM/IHTepHeT-6aHKiHroM, Bu3HaueHuX 1umu [IpaBunamu. Hixto He Mae mpaBa BUMaratu Bij
Kiienta poskputu iHpopmariito npo Ocobuctuit mapois Ta/ado mpo OTP-mapomi; Oyab-sike
3BepHeHHs 10 KiieHTa 3 METOI0 OTpHMaHHS Takoi iHpopMaLii € maxpalChKOK CIIPOOOI0 AOCTYIY
no xomtiB Kimienra, npo sxy KiieHT noBuHeH HerailHO moBiIOMUTH baHK 1IIsSiXoM TenepoHHOTO
3BepHEeHHA 10 KOHTaKT-IeHTpYy.

3.7.6.7.CTopoHH ITOMOBWJINCH, M0 ENEKTpOHHUI MOKYMEHT Ha 3IiHCHEHHs oreparii
3acobamu  Cucremu JIBO BBaxaeTbcs TakuM, 0o iHinioBanuii KiieHToM, odopmieHuit
BIJIMOBITHO 10 BUMOT YHHHOTO 33aKOHOJABCTBA YKpaiHW, Ta IOPUAWYHO TPHPIBHIOETHCS 0
JIOKYMEHTa, oTpuMaHoro Bia KiieHTa Ha manepoBoMy HOCIi Ta MiJIMCAHOTO HUM BJIACHOPYHY.

3.7.6.8. CTopoHH TOMOBHIINCH, IO ENEKTpOHHMI pO3paxyHKOBUH JOKYMEHT, HaJaHUH 10
banky 3acobamu Cucremu JBO, mniarBepmxyerbes/mianucyerbess Kientom EnexTpoHHUM
nianucoM y Takuil cmoci6: BBeaeHHsM Kiientom OTP-mapomto, orpumanoro Big banka y
[Tosinomnenni Ha Homep MoOinbHOTO TenedoHny mig yac crBopeHHst Enekrponnoro nokymenra. Bei
JIOKyMeHTH, omepauii Kiienta, 1m0  iHINIIOIOTBCS B €JIEKTPOHHOMY  BHUIVISIII  Ta
HiANMCaHI/MATBEp/UKEHI 3a J0MOMOrol0 ENEKTpOHHOrO MiANKCY, BBAKAIOTHCS TaKUMH, IO
nianucani BracHopyyHuM mianucoMm Kiienrta. EnexTpoHHuil minnmuc He Moke OyTH BU3HAHO
HEIHCHUM 4Yepe3 Te, 110 BiH He Ma€ CTaTycy KBaJi(iKOBAaHOTO €JIEKTPOHHOTO IiJIMUCY Y uYepes3
HOTO eNeKTPOHHY (HOpMYy.

3.7.6.9. Henosinomnenns Kiienrom banky mpo Brpary a6o 3miny Homepa mo6inbHOTO
TeneoHy 3BUIbHS€ baHk Biag Oynb-fKOi BIAMOBIJAJIBHOCTI, 110 MOXE BUHUKHYTH Y 3B’S3KY 3
BigmpasieHHsM bankom Kiieaty OTP-mapoiB Ta moanbIiuM miATBEPHKEHHSM IIaTEKIB.

3.7.6.10. Kimient moxe BiamoButHcs Bia [Ipomxykty MooOineHuit 6ankinr/IHTepHeT-0aHKIHT
HIISXOM 3BEpHEHHS 710 baHKy 3 BiANOBiAHOIO MUCHMOBOIO 3asBOIO PO OJIOKYBAaHHS KOPUCTYBaya B
Cucremi JIBO. IIpu nupomy, HaJaHHS MOCIYT B Mexax 1boro Ilpoaykry npunusserbcs bankom He
Hi3HIIIe HACTYMHOro BaHKIBCBKOTO JHS, HACTYIMHOIO 3a JHEM OTpUMaHHA baHkoM BiamoBimHOI
3asiBu  Kiienta. BimHOBIEHHS MOIJIMBOCTI KOpUCTyBaHHS MoOinsHUM OaHkKiHrom/IHTEpHET-
OaHKIHIOM 3IIMCHIOETHCS IIJISIXOM 3BEPHEHHS 10 baHKy 3 BiANOBITHOIO MHCBMOBOIO 3asBOIO0 a0
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nuIsixoM TtenedoHHoro 3BepHeHHs 10 KonrtakT-nienTpy. KiieHT Mae MOXIMBICTD CaMOCTiIHHO
3a0JI0KyBaTH CBIM OOJIKOBHI 3amMC KOPUCTyBaya IMIJISXOM BBEJACHHS TPUYiI MOCILIb HEBIPHOTO
napoJis.
3.7.7. Ilinkaroyenns: mocayru «KoHcbep:k-cepBicy»
3.7.7.1. lepxkatensiM KapToK Moxe OyTtu HajmaHa mnocinyra «KoHChepK-CepBic» Bif
MasterCard/Visa. Ilociyra nependadae iHdopmMariiiHy MiATPUMKY Ta OpraHi3alliiHy J0MOMOrY,
sKa mpaiioe 24 roguau Ha 100y, 7 AHIB HA THXKIEHB 110 BCbOMY CBITI.
3.7.7.2.Tlocnyra «KoHChEPIK-CEPBIC» HAMAETHCS JIUIIIE 32 YMOBH BIJCYTHOCTI TPOCTPOUCHOT
3a00proOBaHOCTI 3a MEPIOAMYHIUMH KOMICIsIMH, HapaxOBaHUMHU 3a TapupHUMHU TIIaHAMH, B paMKax
saxux BunymeHa(-i) Kaprka(-un).
3.7.7.3.Jlepkarens MOKe O3HAMOMUTHUCH 3 yMOoBaMu «KOHCHEpXK-CEpBiCY» Yy TOMY YHCHI 3
nepemkoM MoxuBuX mocayr MasterCard/Visa Konceepk Ta iHmor iHdopmariero, Ha CaiTi
banky.
3.7.7.4. Ins  migkmouenns Kaptku no «KoHcwepk-cepBicy» [epkaremo HEOOXiTHO
3BepHyTHCS 10 KoHTaKT 1ieHTpy baHky Ta 3aMOBUTH MiIKIFOYEHHS TTOCIYTH.
3.7.7.5.Bigxmouenns Kaprku(-ok) Bix MasterCard/Visa Konchepik BigOyBa€eThes y pasi:
— 3BepHeHHs Kimienrta monao BinkimrodeHHs Big MasterCard/Visa KoHcbepik;
— 3minn Tapuduoro mnany Ha Tapuduwmii TiaH, skuii He nependavyae HaTaHHS
nociayru «KoHchepk-cepBicy;
— 3akputta Kaptku, mo Oyna migkirodeHa 10 mociyri «KoHChepK-cepBicy»;
— 3aBepuieHHs TepMiHy aii Kaprtku, no skoi migkiarodeHo nociyry «KoHcbepik-
CepBic» Ta BIZIMOBH BiJl IEPEBUITYCKY Ha HOBUH TEPMiH.
3.7.8. Ilink/a04eHHs MOCIYTH MeIUYHOI0 CTPAXyBaAHHS
3.7.8.1. Jlepkarenp KapTKH MOXE MPUAOATH TOCIYTY JAOOPOBIIBHOTO KOMILIEKCHOTO
TYPUCTUYHOI'O CTpaxyBaHHs y napTHepiB banky, Ao 1e nependaueHo ymoBamu IIpoaykry.
3.7.8.2. Ilporpamoro mependadeHo HaJaHHS Ta OIUIATa MEIUYHOI JIOTIOMOTH, HEOOXiTHICTH
SKOI MOXK€ BMHUKHYTH HiJ 4ac MOJOPOXKi 3a KOPJOH, BHACHIJOK pPalTOBOrO 3aXBOPIOBAaHHS a0o
HEIIaCHOTO BHUITAJIKY.
3.7.8.3. lepxatennb MOXKE€ O3HaHOMMTHUCh 3 YMOBaMHM CTpaxyBaHHsS y TOMY 4YHCI 3
NepesikoM MOXKIIMBHUX MOCTYT Ta 1HIIO 1HpopMalieto, Ha CaiiTi baHky.
3.7.9. Tiaka04YeHHS MOCIYTH peryasspHUil miaTix
3.7.9.1. KiieHT MOXe HazaTh AopydeHHs baHKy camocTiiiHO, 0e3 HaJaHHS OKpEeMHUX
IUVIATDKHUX  JopydeHb KilieHTa, 3a1HCHIOBaTH NepepaxyBaHHSA KOWITIB y (OpMi peryasipHOro
mwiarexy 3 KaptkoBoro paxynky/CyOpaxyHky Ha CyOpaxyHok, Biakputuil 3a Ilpomykrom Pro-
3amnac (mani — PerynspHuii miatix).
3.7.9.2. BcranoBneHust PerymsipHoro miatexy 3MiHCHIOETBCS IIISIXOM IepepaxyBaHHS
YaCTHUHM KOIUTIB BiJ] CyMU siKa Hafiinuia Ha KapTkosuii paxyHok/CyOpaxyHOK JUIsl X MMOJAIbLIOrO
3apaxyBanHsa Ha CyOpaxyHOK, Biikputui 3a IIpogykrom Pro-3amnac.
3.7.9.3. lopyuenns Kiienta Ha nepepaxyBaHHs PerymsipHoro miaTexy 3/iHCHIOETBCS Ha
MiJCTaBl:
— HWIOKHUM 4YMHOM odopmieHoi 3asgBM Ha 3MiHY @apaMeTpiB 00CIyroByBaHHS
CybpaxyHky BcTaHoBlieHO1 bankom gopmu, sika € HeBiJl’eMHOIO YacTHHOIO J[oroBopy;
Ta/abo
— BianoBigHOi ycHOI 3asBu Kiienta, HagaHoi oneparopy Konrtakr-nieHTpy (mam — 3asiBa
yepe3 KoHTakT-11eHTp), micias ycmimHoro mnpoxo/pkeHHs Kiientom mpoueaypu Inentudikamii y
KonTakr-ientpi 3rigHo 3 myHkToM 1.5. nux [IpaBui, Ta 3a ymoBu HasiBHOCTI y KiieHTa BIAKpUTHX
KaptkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3/[1HCHIOBATUMEThCSI CIUCAHHS PerynspHoOro miarexy
ta CyOpaxyHKy, Binkputoro 3a [Ipoagykrom Pro-3amac.
3.7.9.4. Bamota KaptkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3/11HCHIOBATUMEThCSI CITUCAHHS
Perynsapuoro mmarexy Tta BamoTta CyOpaxyHky, Biakputoro 3a IIpomykrom Pro-3amac moBuHHI
CHIBITAJATH.
3.7.9.5. BukonanHs PerynmsipHoro ruatexy 3MiHCHIOETHCS TICHIS TOTaleHHs 3a00proBaHOCTI
nepea bankom (B ToMy 4YHCIli, HECAHKIIIOHOBaHOT 3a00proBaHoCTi, 3a00proBaHocTi 3a J[o3BojaeHUM
oBepapadToM, 3a HapaxOBaHUMHU MpolieHTamMu 3a Jlo3BojmenuM omepapadtom, 3a Komiciero 3a
HajaHi nociayru baHkowm, iHIIUMH KpeauTamu, oTpuMaHuMmu KiieHTom B BaHKy (SKIIO TakKUMU
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JIOTOBOpaMH Tiepen0adyeHe JOTOBIpHE CHHCAHHS KOIITIB), TOIIO), Ta 3a YMOBH JOCTaTHHOTO
sanmumky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHEIb OTICPAIlIHOTO JTHS 1aTH TepepaxyBaHHs
I'POIIOBHX KOIITIB

3.7.9.6. KitieHT 3000B’s13aHuid BpoAoBXk 3 (TppoX) BaHKIBCHKMX AHIB 3 JaTH TPOBEICHHS
bankom PerymsipHoro miarexy, nepeBipuTH (DaKT BHKOHAHHS Ta BiAMOBIAHICTH 3A1MCHEHOTO
bankom mepekasy, a caMme: CYMH KOIINTiB, OaHKIBCBKHX PEKBI3UTIB paxyHKy, Ha SKUU
nepepaxoByBaiach Taka CyMa KOIITIB, (akTUYHHM OOCTaBMHAM Ta yMOBaM, 3a3HAYCHUM Y
BIIMOBIHIM 3asBi Ha 3MiHYy mapamerpiB obOcimyroByBanHs CyOpaxyHky/3asBi depe3 KoHrtakr-
HeHTp. Y BUNAIKY BUSBICHHA HEBUKOHaHHA PerymspHoro muatexy abo Oyab-akoi
HEBIANOBIAHOCTI, MPOTATOM TOTO K JHSA MUChbMOBO IOBIJOMUTH Hpo ¢ baHk, 3’sBUBIINCH 10
banky ocobucro..

3.7.9.7.V pa3si, akmo Kiient nporsarom 3 (Tpbox) baHKIBCBKMX AHIB 3 JAaTH BUKOHAHHS
bankoMm PerymspHoro miarexy, He MOBIJOMHUB baHK Mpo HEBUKOHAHHS a00 HEBIAMOBIIHICTH
nposesieHoro bankom PerynspHoro miarexy (pakTuyHUM 0OCTaBMHAM Ta yMOBaM, 3a3HaY€HHUMU B
3asBi Ha 3MiHY mapaMmeTpiB obciayroByBanns CyOpaxynky/3assi uepe3 Konrakr-nientp, Kiient ne
Ma€ TpaBa Ha BIAMIKOAYBaHHS Oyap-sAKMX 30MTKIB, 3yMOBIICHMX HEBHKOHAHHIM a0o0
HEBiANOBIAHICTIO PerynspHoro miaatexxy (akTHYHUM OOCTaBMHaM Ta yMmMOBaM 3asiBU Ha 3MiHY
napametpiB oociayroByBanas CyOpaxyHky/3asBu uepe3 KoHTakT-1IeHTp moa0 crutaté PerymsapHux
TUTaTeXIB.

3.7.9.8. Komicist banky 3a HajiaHHS TIOCIIYT IIO/0 3AiCHEHHs PerynsipHUX TU1aTexiB 3TiaHO 3
yMOBaMH BiJNOBiHOI 3asBU Ha 3MiHY napaMmerpiB obOciayroByBaHHa CyOpaxyHKy/3asBH yepe3
Konrakt-nienTp, cruiauyerbcsi KimieHTOM B po3Mmipi, BCTaHOBJIEHOMY BignoBigHuM Tapudaum
IUTAHOM, Ha MOMEHT 3J1lCHeHHs PerynspHoro miarexy, sKIIO iHIIEe He BcTaHOBIEHO Tapuduumu
maHamu o Kaprkosux PaxyHkax.

3.7.9.9. Ilpununenns BukoHaHHs bankom PerynspHoro miatexy 3MiHCHIOETHCS HUIIXOM
nonanHs Kimienrom 10 banky BiAMOBiIHOT MHCHMOBOT 3asiBY IOYHHAIOYHN 3 BKa3aHOI B HIl JaTH.

3.7.9.10. IToHoBnenHs 3aiiicHeHHs PerynspHoro miatexy 31HCHIOETHCS IIJITXOM MOIaHHS:

— HOBoi 3asBH Ha 3MiHy napameTpiB oociayroByBaHHs CyOpaxyHKy 10 baHKy;

— onepatopy KoHnrakT-ueHTpy HOBOi 3asBM 4yepe3 KOHTakT-LEHTp MicCis YCHIIIHOTO
npoxopkeHHst Kiientom nmpouenypu Inentudikanii y KoHTakT-ieHTpi 3rijHO 3 myHKTOM 1.5. mux
IIpaBuir.

PO3LJI 4. OBCJIYI'OBYBAHHS JENNO3UTHUX PAXYHKIB

4.1. YMOBMU BIIKPUTTA TA OBCJIYT'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax uux IlpaBun y 3asBi-noroBopi BxiagHuk (ikcye KOHKpETHI mapaMmeTpu
oOpaHoro HuM Jlerno3uTy, B TOMY YMCIi: HailMeHyBaHHA aeno3uTHoro IIpoaykry (Bun [emnosury),
cymy [enosury, BamoTy/0aHkiBchkuil metan [eno3uty, CTpok 30epiraHHsi KOIITIB/OaHKIBCHKUX
METajiB, MOKIUBICTb ABTONPOJIOHTALlll, MOXJIUBICTh JOCTPOKOBOTO po3ipBaHHS 3asBU-A0TOBOPY,
po3mMip mporeHTHOi cTaBku Ha Jlemosut, Tomo. AknentyBaHHs Bxrmagaukom nux [IpaBun
3MIHCHIOETBCSA ILUIAXOM IMIAMHUCAaHHS 3asBU-I0roBopy a0 IIISAXOM HaJaHHS JOpYYEHHS Npu
3BepHeHHI 10 KoHTaKT-TIeHTpY.

4.1.2. Bxnamuuk nopyvae banky Binkputu Jlenmo3uTHHI paxyHOK y pa3i 3BEpHEHHS 10
KoHTakT-1IeHTpY Y NOPSIAKY, Tependadenomy umu [IpaBumamu.

4.1.3. B nenn posmimeHHs Jleno3uty abo, Ko nepeadadyeHo yMoBaMu 3asiBU-IOTOBOPY,
B JICHb JIOJIATKOBOTO BHECEHHS KOMTIB Ha Jlemo3uTHWil paxyHOK (TOmoBHEHHs Jlemo3wry),
BrmanHuk 3AiicHIOE TepeKas KOIITiB/Mach OaHKIBCHKOTO MeTaly Ha J[emo3uTHHil paxyHOK abo
BHECEHHS TOTIBKM B Kacy banky y cymi/maci [leno3uty, 3a3HaueHoi B 3asBi-10rOBOpI1 BiMOBIIHO
J10 3aKOHOJIaBCTBA Y KpaiHHU.

4.1.4. Omnepauis nepekasy KowWTiB Ha J[emo3WTHUI paxyHOK 3JIHCHIOETHCS OJHUM 13
[UISAXIB:

» BHECEHHS IPOIIOBUX KOIITIB uepe3 kacy baHky;

» 0e3roTiBKOBOI'O IepeKasy KOIITIB 3 paxyHKy BkiajHuka y iHIomy OaHKy;

» OesroTiBkoBOro mepekasy komriB 3 [lorounoro/KaptkoBoro paxyHky Bkiamgaunka B
banky;
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4.1.5. Omnepauisa nepekazy mMacu O0aHKIBCBKOTO MeTany y cymi Jlemo3uty Ha Jleno3uTHUA
pPaxyHOK 3J1HCHIOETbCA LUIAXOM IepepaxyBaHHs 3 [lorouHoro paxyHky BxiagHuka B GaHKIBCBKUX
MeTajax, BiIkpuToro B baHky.

4.1.6. 3a mirounmu [lemo3urtamu, siKi mepeadavaroTh J0JIaTKOBE BHECCHHsI KOIITIB (Iami —
J0JaTKOBI BHeckH), baHk Mae mnpaBo mnNpunuHATH (OOMEXHTH) Taki JOJATKOBI BHECKH
npoingopmyBaBiy BkiagHuka y nopsaky nepenbadeHoMy B yHKTI 1.7. nux IlpaBui.

4.1.7. BuHeceHHS I'pOIIOBHX KOIITIB HA JIeMO3UTHHIA paXyHOK IIUIIXOM BHECEHHS TOTIBKH B
Kacy baHky Ta iX HOBEpHEHHS MIATBEPAKYETHCSI KACOBUM JJOKYMEHTOM, 3aCBIIYEHUM I1€YATKOIO Ta
HiAnMcoM Kacupa. BHECEHHs IrpoIIOBHX KOWITIB HA J[eMO3UTHUI paxyHOK HUISXOM O€3TrOTiBKOBO
nepekazy KOUITIB Ta iX MOBEPHEHHS MIATBEPIKYEThCS BUIUCKOK baHky 3 J[elO3UTHOTO paxyHKY.
Baecennst 6aHKiBCHKOTO MeTany Ha J{eNO3UTHUI paXyHOK Ta MOTO MOBEPHEHHS IiATBEPKYETHCS
BUNIUCKOIO baHKy 3 /leno3uTHoro paxyHky.

4.1.8. OOcmyroByBanHsi bankoMm JIemo3uTHOro paxyHKy 3[IHCHIOETBCS 3a IUIATy, Y
BIANOBIAHOCTI 3 AitounMu Tapucdamu banky, 3 sskumu BrinagHuk 03HaHOMITIOETbCS A0 YKJIaJaHHS

Horosopy.

4.2. TNPOHEHTHA CTABKA 3A JTEIIO3UTOM

4.2.1. IlpoueHtHa cTaBka 3a J[eMO3UTOM BCTAHOBJIOETHCS BIJIMOBIIHO 10 OOpaHOTO
Brxuagaukom Buny Jlemo3uTy, Ha piBHI J1if04Y0i MPOIIEHTHOI CTaBKM B baHKy Ha J€Hb BIIKPHUTTS
Jleno3uTHOrO paxyHKy, Ta 3a3HadaeTbcsl y 3asBi-foroBopi. s Jlemo3uTiB, sKi po3MiIIEHO Ha
yMOBax ABTOIPOJIOHTAIlil, MPOIEHTHA CTaBKAa BCTAHOBJIIOETHCS HA PIBHI JIIFOYOI MPOIEHTHOL
cTaBku y baHky B mepmmii 1eHb npoaoBxeHoro CTpoky 30epiraHHsi KOIITIB, JUIs BiANOBIAHOTO
Bunay Jlenosuty ta CTpoky 30epiraHHs KOIITIB, SIKIIO iHIIE He BU3HAYEHO Y 3asBi-I0TOBOPI.

4.2.2. Po3Mip mnpoLEeHTHOI cTaBKM 3a JIemo3uTOM BCTAaHOBIIOETHCS HAa BEChb CTPOK
30epiraHHs KOINTiB/OAHKIBCBKMX METaJiB Ta MOXKE 3MIHIOBATHCS Y BIAMOBIIHOCTI 1O yMOB
oOpanoro Bkmagnukom Buay /Jlemo3uty Ta y BUIAAKax Ta MOPAIKY, MepelO0ayeHUX LHUMHU
IIpaBunamu.

4.2.3. HapaxyBaHHS/p0O3paxyHOK Ta CIIJIaTa MPOLEHTIB 3a Jlemo3urom.

4.2.3.1. llpotieHTH HaApaxOBYIOThCS HE Mi3HIIIE OCTAHHBOTO OAHKIBCHKOTO JIHS KOXKHOTO
KaJIeHJapHOTO MicsAlls, B J€Hb 3aKkiHueHHs CTpoky 30epiraHHsi KOLITiB/OaHKIBCBKMX METajliB Ta B
JIeHb 3aKIHYEHHSI KOXKHOTro MpoAoBkeHoro CTpoky 30epiraHHsi KOIITIB 3a CTaBKOIO, fKa 3a3Ha4YeHa
y JoroBopi (3a BHHATKOM JOCTPOKOBOTO pO3ipBaHHA J[oroBopy Ta NOBEpPHEHHs BCi€l CyMH
Jeno3ury, ko ne nependadeHo ymoBamu JloroBopy), 3a pakTHUHY KUIBKICTh JHIB 30€piraHHs
KOILTiB/0aHKIBCHKUX METaJliB (BPaXOBYIOUHM BHXI/IHI Ta CBATKOBI JIHI) B MOTOYHOMY KaJEeHIApPHOMY
MICSIIl Ha CYMY IIOJAEHHOTO (PaKTUYHOTO 3IHIIKY Ha J|en0o3uTHOMY paxyHKY.

4.2.3.2.1TIpouentu mo [leno3uty (I0AAaTKOBMM BHECKaM) HapaxXxOBYIOThCS 3a MeEpiof, IO
MOYMHAETHCSI 3 HACTYITHOTO THS Micis IHS 3apaxyBaHHS Jlemo3uty (ZOZaTKOBOTO BHECKY) Ha
Jleno3uTHUI paxyHOK 1 3aKiHUYeTbCs B TOW JEHb, SKUM mNepeaye IHIO MoBepHeHHs [lemosuty
Bxnagauky abo crimcanHio 3 Jleno3uTHOro paxyHky BkiagHuka.

4.2.3.3.Y pa3i nponoBxeHHss CTpoky 30epiraHHs KOILITIB MPOLIEHTH HAapaxXxOBYIOThCS 3a
nepioJ, 110 MOYUHAETHCS 3 IEPLIOro JHS NpoaoBxkeHoro CTpoky 30epiraHHs KOLITIB 1 3aKIHYY€EThCS
B JIEHb, KU Nepeaye MoBepHeHHIo Jleno3ury.

4.2.3.4.baHK HapaxoOBy€ TMPOIEHTH, 3aCTOCOBYIOUM MeToA “‘dakt/dakT’, KOmm s
pO3paxyHKy OepeThes haKTUYHA KUTBKICTh IHIB Y MicsIi Ta y poii (365 abo 366 aHiB).

4.2.3.5.11pu BHecenHi abo monoBHeHHi Jleno3uty, y BuXiaHi (HepoOoui) 1HI, HApaxyBaHHS
npolleHTiB Ha Jleno3uT abo Ha CyMy TaKoro MOMOBHEHHS 3/1HCHIOETbCA 3 JAHA, 110 € HACTYITHUM 3a
nepiwiuM baHKIBCBKMM JHEM Micis BHUXITHOrO (HepoOouoro) nHsA, B SKM Oylno BHeceHO abo
nornoBHeHO Jlemo3ut. Komrtu, npuitHATI y BUXIiJHI Ta CBATKOBI JHI — HaIXOJATh Ha Jlemo3uTHUi
paxyHOK HACTYTHOI'O ONEpPaLiiHOro AHS Micis BUXIAHOTO (HEpoOOYOoro) AHs, B IKUH OyJI0 BHECEHO
a6o nmonoBHeHO Jleno3ur.

4.2.3.6./Inst Jlemo3uTiB, sIKi pO3MIIIEHO HA yMOBaX BHUIUIATH MPOIICHTIB aBaHCOM, MPOLECHTH
PO3paxoOBYIOTHCS 3aCTOCOBYIOUM METOJ “‘(pakT/(akT”, KOMU [UIs pO3paxyHKy Oeperbecsi (pakTHuHA
KUIBKICTh AHIB y Micsll Ta y pomi (365 a6o 366 nHIB) NpOTIroM IJIAHOBOTO CTPOKY 30epiraHHs
KOILITiB Ha CyMY 3aJIMIIKY Ha /lemo3uTHOMY paxyHKY Ha JIeHb 3J[IHCHEHHS TaKoi oreparii.
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4.2.3.7.1lpu po3paxyHKy NpOICHTIB HE BpPAaXOBYEThCS J€Hb 3apaxyBaHHS KOMITIB Ha
Jleno3uTHUI paxyHOK Ta HE BPAXOBYETHCS IJIAHOBUU JI€Hb CIHUCAHHS KOMTIB 3 Jlemo3uTHOro
paxyHKy, BU3HaueHHii B JloroBopi.

4.2.4. Bumjiara npoueHTiB 31ilCHIOETHCS:

Jas Jlemo3utiB, siki po3MilleHO HAa yMOBaX BHILUIATH MPOUEHTIB B KiHIi CTPOKY
po3mimenHs Jlemo3uty - B neHb 3akiHueHHS CTpoKy 30epiraHHs KOMITIB a00 B JICHb 3aKiHUCHHS
KOKHOTO TIpoioBkeHOro CTpoKy 30epiraHHs KOIITIB, IIJITXOM OE3TOTIBKOBOTO IEpEepaxyBaHHs Ha
[ToTounnii/KapTkoBuii paxyHok Bkiamnuka, Binkputuii B banky Ta 3a3HaueHuii B 3asBi-10T0BODI,
a0o0 IIIIXOM BHUIAYi TOTIBKM 3 Kacu baHky 3a yMOBH MOJaHHsS BKIIaJHUKOM BiJIMTOBIAHOI 3asBH HE
Mi3HIIIE HIK 3a 2-a baHKIBChKI JHI 10 1aTh 3akiHdeHHs: CTpoKy 30epiranHs KOIITIB.

Jas Jlemo3uTiB, fiki po3MilleHO HA yMOBaX IIOMICAYHOI BHUILJIATH NPOLEHTIB - HE
mi3Hime 3-ro BaHKIBCBKOTO HSA KOXKHOTO MICSIlA, HACTYITHOTO 3a MiCSIeM, B SIKOMY OYJI0
3MIICHEHO HapaxyBaHHS Ta B JIeHb IMOBEpHEHHs Jlemo3uTy abo B JEHb 3aKiHUEHHS KOXHOTO
nponoBxkeHoro CTpoky 30epiraHHs KOINTIB, NUIIXOM OE3TOTIBKOBOTO TIepepaxyBaHHSA Ha
[Torounuii/KapTkoBuii paxyHok Bkrnagnuka, Binkputii B banky ta 3a3Hadenuii B 3asiBi-0TOBODI.
HapaxoBani mpoieHTH, 0 BUILIAYYIOTHCS B JICHb TOBepHEHHS Jlenmo3uTy MOXKYTh OYTH MTOBEPHYTI
IUISXOM BHUAAul TOTIBKU 3 Kacu baHky 3a ymoBU mojaHHs BkiIagHHUKOM BIAMOBIAHOI 3asiBU HE
mi3Hime Hik 3a 2-Ba baHkiBChKi JHI 10 gaty 3akiH4eHHs CTpoKy 30epiraHHs KOIITIB abo 10 JHS
3aKiH4YEeHHA MPoJoBkeHOro CTpoKy 30epiraHHs KOIITIB.

Jas Jlenmo3uriB, siki po3MilleHO Ha yMOBaxX BMILIATH NPOLEHTIB aBaHCOM - B JICHb
3apaxyBaHHS KOIITIB Ha JIeMO3UTHUI paxyHOK 3a IJIAHOBUN CTPOK 30epiraHHs KOIITiB, BU3HAUYCHUN
B 3asBi-IOroBopi, HUIAXOM MepepaxyBanHs Ha [lorounmii/KaprkoBuii paxyHok BkiamHuka,
BinkpuTHii B baHky Ta 3a3HaueHuil B 3asBi-I0OroBOpi a00 MUISXOM BHUJAYi TOTIBKM 3 Kacu baHky.
Crioci0 BUIIIATH MPOICHTIB 3a3HAYA€THCS Y 3asBi-10TOBOPI.

s [leno3uris, siki po3MillieHO Ha yMOBax KamiTaJi3auil NPOLeHTIB:

3a YMOBH IIOMicSIYHOrO 3apaxyBaHHsi 10 cymu J[lemo3uTy - He TMi3HINIE MEPIIOTO
baHKIBCBPKOrO JHS KOXHOTO MICALS, HACTYMHOrO 3a MicsleM, B sSKOoMy Oylo 3AificCHEHO
HapaxyBaHHsI, Ta B JICHb IOBEPHECHHS J[eno3uTy, NIITXOM IepepaxyBaHHs HA J[eno3uTHHIA paX yHOK
BxutagHuka Ha MOMOBHEHHSI cCyMH J[enmo3uTy, Ha SIKy HapaXOBYIOThCS MPOILIEHTH.

3a YMOBHM HIOKBapPTAJLHOI0 3apaxyBaHHs 10 cymu /leno3uty - B nepmuii bankiBchkuit
poOounii eHb KOKHOTO KBapTally Ta B JIEHb MOBEpHEHHs [lemo3uTy IIISAXOM MepepaxyBaHHS Ha
Jlerno3uTHuil paxyHOK Ha MOMOBHEHHS CyMH JleNMO3HTyY, Ha Ky HAPaXOBYKOTHCS TPOLEHTH.

Jas leno3uTiB, siKi po3MilieHo B 0aHKIBCbKHX MeTasaxX - B JIEHb [TOBEpHEHHs [leno3uty
nuIsIXoM O€3TrOTIBKOBOTO TMepepaxyBaHHs Ha [lotounuit paxyHok BxnagHwka B OaHKIBCHKHX
MeTalnax, BiIkputuii B banky Ta 3a3HadyeHuii B 3asBi-10TOBOPI.

4.3. HOPAJOK NIOBEPHEHHSA JEIIO3UTY

IloBepHenHs /leno3uTy no 3akiHyeHHI0 CTPOKY 30epiraHHsg KOWTIiB/0aAHKIBCHbKHX
MeTaJliB.

4.3.1. Tlosepuenns J[lemo3uty, 3iilicHIOETBCS bankoM B jAceHb 3akiHU4eHHS CTpoky
30epiraHHs KOIITIB/OaHKIBCHKUX METalliB, SKUM 3a3HaueHuid y 3asBi -7AoroBopi abo B JCHb
3aKiH4YEeHHS MPoJoBkeHoro CTpoky 30epiraHHs KOILITIiB, HUIIXOM BU3HaueHUM JloroBopom:

- 6e3roriBkoBoro nepepaxyBaHHs Ha [lorounuit/KapTkoBuili paxyHok Bxmagnuka,
BiIKpuTHiI B baHKy Ta 3a3HavyeHuil B 3asBi-10TOBODI;

- BUa4i TOTIBKMU 3 Kacu baHky 3a yMOBU nmojaHHs BkiiaHUKOM BiANOBIAHOT 3asBU HE
Mi3HIIIE HIXK 3a 2-Ba baHKIBCHKI JTHI 10 AaTh 3aKkiHYeHHs] CTPOKY 30€epiraHHs KOMITIB A0 BIILICHHS
banky y nuceMoBiii hopmi.

4.3.2. Sxmo Bknagauk nonas 1o banky 3asBy npo moBepHeHHs Jemo3uTy Ta HapaXxOBaHUX
IPOIIEHTIB IIUISIXOM BUAa4i TOTIBKU 3 Kacu baHky, ane He 3BepHYBCS 10 baHKy y /JeHb 3aKiHUEHHS
Ctpoky 30epiranHs KowTiB a0 y JI€Hb 3aKIHYEHHsI MpooBxkeHoro CTpoKy 30epiraHHs KOIITIB JIJIs
OTPUMAaHHS KOIITIB, MOBEpHEHHA J[eno3uTy Ta HapaxoBaHUX MPOLIEHTIB 31 CHIOETHCSI HACTYITHOTO
bankiBcpkoro maHs micns 3akiHueHHA CTpoky 30epiraHHs KowWTIiB/mpojoBkeHoro CTpoky
30epiraHHs KOIITIB HUIAXOM 0€3roTiBKOBOro nepepaxyBaHHs Ha I[lorounuii /KapTkoBuili paxyHok
Bxnannwvka, Binkputuii B banky Ta 3a3HaueHuii B 3asBi-10TOBOPI.
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4.3.3. Sxmo ngenp 3akiHueHHS CTpoky 30epiraHHs KOIITIB (OaHKIBCBKHX METaNTiB)
/mpoaosxkeHoro CTpoKy 30epiraHHs KOIITIB MPHUIAAa€ Ha BUX1THHUM, CBATKOBUH (HEPOOOUMii) IEHb,
NMoBepHEHHsT Jlemo3uTy 3 HapaxOBaHMMH Ta HECIJIAYEHWMH IMPOIIEHTAMHU MEPEHOCUTHCS Ha
HACTyIHUH 3a HUM baHkiBchkuil neHb. [Ipyu boMy MPOIIEHTH 3a TakKi BUX1IHI, CBITKOBI (HEp0OOUi)
JTHI HE HAPaXOBYIOTHCSI.

4.3.4. Tloepuenus Jlemo3uty, kpiM Jlemo3uTiB yMOBaMH SIKUX TMepea0avYeHe JOCTPOKOBE
MIOBEPHEHHS, Y pa3i HEJOCSITHEHHs 3r0Ju 1100 noyiokeHb IIpomosunii banky 3rigno mynkty 1.7.
nux [IpaBwi, 3xaiicHioeTbest bankom B neHp 3akiHdeHHsT CTpoKy 30epiraHHs KOIITIB Ha IiJCTaBi
NUCbMOBOTO TOBIZOMJICHHs Brximagauka npo Taky Hesroay. Skmo ymoBamu Jlemo3uty
nependaueHa ABTOMPOJIOHTALli, MUChMOBa He3roAa Bknannuka 3 ymoBamu I[Ipomosunii banky e
BiZIMOBOIO BKitagHuKa Bi IPOJIOBKEHHS CTPOKY 30€piraHHs KOIITIB.

IloBepHenHs Jleno3uTy 10 3akiH4eHH CTPOKY 30epiraHHs KOIITIB.

4.3.5. 3a nepmoro BuMororo Bkiagnuka bank moctpokoBo noseprae Jlerno3uT, HapaxoBaHi
Ta HECIUIaueHl MPOLIEHTH Y BHIAJKY, SKIIO I mependadeHo ymoBamu JloroBopy. Bumora
Bxamauka mpo JOoCTpOKOBE MOBepHEHHs J[ermo3uTy momaeTses A0 BimaiieHHs banky 3a 5 (1'sTh)
baHkiBChKMX MOHIB g0 OakaHOi JaTu ToOBepHEHHs Jlemo3uty y THUCAMOBOMY BHUTIIAII Ta
opopmisieTbes 3a dopMoro 3asBH, BU3HaueHO! bankom. [loBepuenus [lemo3uty 3a1HCHIOETHCS
NUITXOM BHUAA4Yl TOTIBKM 3 Kach baHky, a00 muisxoMm O€3rOTIBKOBOTO TiepepaxyBaHHS Ha
[Torounwmii/KapTkoBuii paxyHok Bxrnannuka, Ta 3a3HayaeTbcs BximagHukoM y BHMO31 PO
JIOCTPOKOBE MOBEPHEHHS Jlerno3uTy.

4.3.6. Ilpm moctpoxkoBomy moBepHeHHI Jlemo3utTy no 3akiHueHHsS CTpoky 30epiraHss
KOINTiB/OAHKIBCAKMX METAJIiB MPOIEHTH Ha JIeMO3UT HapaxOBYIOThCS Ta CIUIAYYIOTBCS 3a
MPOLIEHTHOIO CTABKOIO MPH IOCTPOKOBOMY pO3ipBaHHi, BU3HAUEHOIO B JlOrOBODI.

4.3.7. Tlpum mocTpokOBOMY MOBEpHEHHI craakoemio Jlemosury g0 3akinueHHs CTpoOKy
30epiraHHs KOIITiB/0aHKIBCHKUX METalliB, MPOLEHTH Ha J[eno3uT HapaxoBYIOTHCS Ta CILIAUYIOTHCS
3a MPOIIEHTHOIO CTABKOIO TP JOCTPOKOBOMY PO3ipBaHHI, BU3HAYEHOO B J[oroBopi.

4.3.8. SIxmio cyma padiiie crutaueHuX BKIIagHUKY MPOIEHTIB MEPEBUILYE CYMY IPOIEHTIB,
nepepaxoBaHUX 3a MPOLEHTHOIO CTaBKOIO MPU JOCTPOKOBOMY pO3ipBaHHi, TO IS PI3HHULS TpU
noBepHeHH1 Jleno3uty yrpumyetbes bankom i3 cymu Jleno3uTty, sika moBepTaeThess BKIagHuKYy.

4.4. TIPOJOBKEHHSA CTPOKY 3BEPII'AHHS KOLUTIB (ABTOITPOJIOHT'ALLISA)

4.4.1. TleBHumu Buaamu Jlemo3uTiB Moke NependadyaTHCh MOKJIMBICTb ABTOMATHYHOTO
nponosxkeHHss Crtpoky 30epiranHd KkowrTiB (ABTomposoHranis). Iadopmanis mnpo Te, uu
3iHCHIOETBCS TTpoJoBKeHHsT CTpoKy 30epiraHHs KOLITIB, 3a3HadaeThest B Jlorosopi. Ilpu npomy
KokeH HOBUM CTpok 30epiraHHsl KOIITIB JOPIBHIOE KUIBKOCTI JHIB/MICSIIB CTPOKY PO3MILIECHHS
Jeno3uty, 3a3HaueHoro B Jloroopi.

4.4.2. ]Jlatoro moyatky HOBoro CTpoky 30epiranns xomTiB € KiHIleBa raTa momnepenaHboro
Ctpoky 30epiraHHs KOIITIB

4.4.3. TIpomoBkeHHs CTPOKY 30epiraHHs KOIITIB BiIOYBAa€ThCS aBTOMATUYHO y BHIIAJIKYy HE
BUTpeOyBaHHs BknagHukom cBoro Jlemo3uty mIIsIXOM NOJaHHS 3asBU NP0 BUTPeOYBaHHS
Jeno3urty, HanaHoi no BigauleHHd baHky y mucbmMoBoMy BUTIsAAl abo 3a TenegoHom KoHTakt-
nentpy 0-800-309-00-0 no nHst 3akiHUEHHSI CTPOKY 30epiraHHsi KOIUTIB Ta 32 YMOBH, SIKIIO Ha
MOMEHT 3aKiHYEHHsI CTpPOKY 30epiraHHs KomTiB B baHky nie BiamoBiguuii Bua [emosuty 3
MOYJIMBICTIO @BTOMaTHYHOTO TIPo10BkeHHsI CTpOKy 30epiraHHs KOIITIB.

4.4.4. 'V Bunaaky 3MiHU abo npunuHeHHs A1l neno3uTHoi [Iporpamu (Buny Jlemosury), Ha
yMoOBax fiKoi po3mimieHo Jleno3ut 3 ymoBoio AptomposioHraiii 3a JloroBopoMm, bank mae mpaBo
BIIMOBHUTHCH BiJ IpoAoBkeHHsI CTpoKy 30epiraHHs KOMTIB (ABTOMPOJIOHTAIlii), B T.4. 3a AIFOYUMHU
JoroBopamu. bank moBijomisie mpo HOBI YMOBM Ha sKMX Oyne mpojoskeHOo CTpok 30epiraHs
KOIITIB B MOPSAKY, ependaueHomy B myHKTi 1.7. nux [IpaBu.

4.5. MIPABA TA OBOB’SI3KU CTOPIH
45.1. BaHk mae npaBo:
45.1.1. BukopucTtoByBaTH TpOLIOBI  KOIUTW/OaHKIBCbKI ~ MeTanu  BkinaaHuka Ha
Jeno3zutHOMY paxyHKy npotsroM CTpoky 30epiraHHs KOIITIB.
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4.5.1.2. TlpunuHuTH a00 BCTAHOBUTH OOMEKEHHS MOIMOBHEHHS J[€MO3UTIB MEBHOIO CyMOIO.
VYV Bumanky 3miHHM a00 TPUNUHEHHS MOXJIMBOCTI momoBHeHHs [lemo3uty 3a JloroBopom, bank
MIOB1JIOMJISIE TIPO TaKi 3MiHM B OPSIKY, NepeadadeHomMy B myHKTI 1.7. mux IpaBu.

4.5.1.3. BigmoBuTucsk Bia npoaoxkeHHs: CTpokKy 30epiranHs KOmTiB (ABTONPOJIOHTAITT) SIK
JUIS OKpEMHX BHJIIB Jeno3uTiB MO SIKUM yKiazeHo /loroBopu Tak i uist Beix BUAIB [lemo3uTis, mio
nioTh B banky, nmpoindgopMyBaBmu BkiamHuka B mopsaky mnepeadadeHoMy B MyHKTI 1.7. mmx
IIpaBui.

4.5.1.4. 3miHOBaTH Ta JOMOBHIOBaTH yMoBHU Itux IIpaBun, [loroBopy, YMOB aemno3uty Ta
Tapudis B mopsaky BusHadyeHomy B yHKTI 1.7. iux [IpaBuo.

4.5.1.5. TloBepuyTHn Jeno3ut B JIeHb 3aKiHYEHHS Crtpoky 30epiraHHs
KOILTiB/TIpoAoBxkeHOro CTpoKy 30epiranHs KomTiB/0aHKIBCHKHX METANIB CIAJAKOEMITI0 BriagHuka.

4.5.1.6. Bumaratu Bix BxiagHuka HaJIe)KHOTO BUKOHAaHHS 0O0O0B’s3KkiB mepen bankom
3rigHo JloroBopy.

4.5.1.7. Pozipatu [lorosip, B 4acTHH1 00CIyroByBaHHs JleMO3UTHOTO PaXyHKY VY BHIAQJKy
HEHAQ/IXO/DKEHHS BiJ BKIajHWKa TpOIIOBUX KOIITIB/OAHKIBCHKMX METAliB JUIsl 3apaxyBaHHS Ha
Jleno3uTHUN paxyHOK B JIeHb YKJIaAeHHs [loroBopy.

45.1.8. B pa3i 3MiHM KOH’IOHKTYpU PHUHKY, 3MiHM 0OmikoBoi ctaBku HBY iHimitoBatu
3MiHY MPOLEHTHOI CTaBKH 3a JIemo3uToM, NUISIXOM HANpaBJICHHS IHCHMOBOTO ITOBIJOMIJICHHS
Bxiagnuky 3a 10 baHkiBChKMX THIB 110 JHS BBEJICHHS 3a3HAUYEHUX 3MiH. Y BHUMNAJKY, SKIIO
BritagHUK TOTOKY€ETBCSI 3 HOBUM PO3MIPOM MPOIEHTHOI cTaBKH, CTOPOHH YKJIaIal0Th JOJATKOBY
yroay a0 JloroBopy, 3 3a3Ha4€HHSIM HOBOT'O PO3Mipy MPOLIEHTHOI CTaBKH.

4.5.1.9. V Bunaaky, skmo BxinagHuk He 3’sBUBCS 0 baHKy B 3a3Hau€HUI B TIOBIJIOMJICHHI
TepMiH ab0 K10 BKiagHUK HE MOTrOIKY€ETbCS 3 HOBUM PO3MIPOM IPOLEHTHOI cTaBkU, CTOpOHU
BBaXaOTh CTpok 30epiraHHs KOWITIB NpUIMHEHMM Ta JlOTOBip poO3ipBaHUM i3 BHILIATOIO
Bxiiagnuky mpoueHTiB 3a mepion 13 JaTH ykjiaaaHHs JloroBopy 1m0 maTH MOro posipBaHHS 3a
cTaBKkolo 3adikcoBanor B Jlorosopi. [Ipu mmpomy natoro posipBaHHs J[oroBopy BBa)Ka€eThCs Jara,
3a3HaueHa B MMCbMOBOMY IMOBiOMIICHHI baHKy.

4.5.2. BaHk 3000B's13aHMii:

4.5.2.1. HapaxoByBaTHu Ta cljlauyBaTu BkiaaHuky mporeHTH Ha Jlemo3uT BiAMOBIAHO O
YMOB, 3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3xpiiicHeHHs omepalliid 3a J|emo3uTHUM paxyHKOM, HajJaBaTu BkinajaHuky Ha
Horo BUMOry BIANOBIAHY BUNIUCKY baHKy 3 Jleno3uTHOro paxyHky.

45.23. YV nenb, 3a3HaueHuil y [loroBopi, moBepHyTH BxkiamHuky cymy Jlemosurty Ta
CIUIATUTH CyMy HapaxOBaHUX MPOIIEHTIB 3TiHO 3 yMoBaMu J[oroBopy.

4.5.2.4. 'V Bunajaxy posipBaHHs [loroBopy 3 iHiniatuBu BkiagHuka, noBepHyTH BkinaaHuky
Jlerio3uT Ta CIIaTUTH CyMy HapaxOBaHHX IPOILEHTIB 3TiTHO 3 yMoBamMu JloroBopy=-

4.5.2.5. Ha Bumory Bknannuka npu yknajeHi JloroBopy HajaTéu po3paxyHOK HOro JOXOJIiB
Ta BUTPAT, TIOB’A3aHUX 3 PO3MILLIEHHAM Jlerno3uTy.

4.5.3. BkaaaHuk mMae€ npaso:

45.3.1. Ha poctpokoBe moBepHeHHA Jlemo3urty, sKmO0 Ile TepeadadeHo yMOBaMHU
Jlorosopy, 3 BUILIATOO MPOLEHTIB BiANOBITHO 10 YMOB Jlorosopy.

45.3.2. BxnaHUK Mae TpaBO 3pOOHMTH BIJIOBIAHE PO3MOPSKEHHS baHKy 110710
KOILTiB/0aHKIBCHKMX METaliB, 1[0 3HAXOAAThCS Ha JIEMO3UTHOMY paxyHKy Ha BHIIAJOK CBOET
cMepTi (PO3MOPSIKEHHS).

4.5.4. BxJaaaHuk 3000B’sI3aHMIi:

4.5.4.1. Bukonysatu ymoBHu 1ux [IpaBui ta JoTpUMyBaTUCh YMOB BU3HaueHUX B JloroBopi.

4.5.4.2. BHectu TroTiBKOIO B Kacy banky abo nuisxom 6e3roTiBKOBOTO MepepaxyBaHHS IS
3apaxyBaHHs Ha J[ermOo3WTHUI paxyHOK IpOIIOBI KOIITH/OaHKIBCbKI METalIM B CyMi, 3a3HaueHId B
JloroBopi, B ieHb yKkiagaHHs JloroBopy.

4.5.4.3. Hanpasutu 10 banky BUMOTY y BUTJIS/II 3asiBH PO Hamip NOBEpHEHHs Jleno3uty
Ta JOCTPOKOBOro poszipBaHHA JloroBopy 3a 5 (m’aTh) baHKiBCBKMX JAHIB 10 OaxaHoi naTu
noBepHeHHs Jlermo3uTy, Ko e nepeadadyeHo ymoBamu JoroBopy, BIAMOBIAHO J0 YMOB ILIHX
IIpaBun ta Jlorosopy.

4.5.4.4. TloBinomutu bank nmpo Hamip moBepHEHHs J[eMo3UTy yMOBaMu SKOTO TiependadeHa
ABTOIIpOJIOHTAISI 0 JHS 3aKiHYCHHS CTPOKY 30epiraHHs KOWTIB a0o 10 JHS 3aKiHYCHHS
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npoaoBxkenoro Ctpoky 30epiranHsa kowmrTiB, 3a tenedponom Konrtakt-uentpy 0-800-309-00-0 abo
MMCHMOBO Y BijTiyIeHH] baHky.

45.45. Ha mepmy Bumory baHKy HajgaTh HOKYMEHTH 1 BIJOMOCTI, HEOOXimHI IIs
3niiicHeHHs ineHTrudikamii Ta/abo Bepudikarii, aHami3y Ta BUSABICHHS (PIHAHCOBUX OIEparlii, 1o
miansaraioTe (iHAaHCOBOMY MOHITOPUHTY, Ta IHII nependayeHi 3aKOHOJABCTBOM JIOKYMEHTH Ta
BIZIOMOCTI, siKi BUTpeOye baHK 3 METOI BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIOE BIIHOCUHU
y cepi 3amobiraHHs Jneramizamii (BiIMHUBaHHIO) JIOXOIB, OACPKAHUX 3JI0YMHHHUM IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIO/KEHHS 30p0i MacOBOT'O 3HUIIICHHSI.

45.4.6. B pa3i 3minu iHdopmarlii, 1m0 HagaBantach baHKy MpW BCTAHOBJICHHI JIJTIOBHX
(moroBipHHMX) BiTHOCHH, He mi3HIme 30 KaJeHIApHUX MHIB 3 JIHS 3MiHU i1HGOpMaIli HamaTH
OHOBJIEHY 1H(OpMAIif0 Ta/abo BiMOBIAHI TOKYMEHTH 31 3MIHAMH.

4.5.4.7. CamocriitHo o3HaliomitroBatucs 13 3MiHamu TapudiB ta/abo [IpaBun ta/abo ymoB
Heno3uriB Ha CauTi.

PO31JI 5. PEKBI3BUTU BAHKY
Haiimenysanns: Ab "YKPI'A3BAHK"
Micuesnaxomxenns: Ykpaina, 03087, m. Kuis, Byn. €peBancbka, 1
Kox €JIPTIOY: 23697280
Koz Oanky: 320478
ITTH: 236972826658
Anpeca ans mucryBans: 01030, m. Kuis, Byn. bornana Xmensuuupkoro, 16-22
Caiit banky: www.ukrgasbank.com

I'onoga ITpaBninus

(migmuc, mevaTka)
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