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I[TPABUJIA BIAKPUTTA TA OBCIIYTOBYBAHHSA PAXYHKIB ®I3MYHUX OCIb
TA HAZAHHSA ITOCJIVYT 3A INIATDKHUMU KAPTKAMMU ITYBJITYHUM
AKIIOHEPHUM TOBAPUCTBOM AKIIIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuna BiIKpUTTA Ta OOCIYrOoBYBaHHS paxyHKIB (pi3MYHHMX OCIO Ta HaJaHHS IMOCIYT 3a
miatbkaumMu kaptkamu [TYBJIITYHUM AKIIOHEPHMM TOBAPUCTBOM AKIIOHEPHUM
BAHKOM "YKPI'A3BAHK" (mani — IlpaBuma) € cucremoro 3arBep/keHHX baHkom Ta
onpumogHeHnX Ha odiniinomy caiiti Ab « YKPTABBAHK» (nami — bank) www.ukrgasbank.com
(manmi — Caiit) HOpM, IO BHM3HAYAIOTh 3arajbHi Ta MyOJiyHI yMOBH BimHOCMH MiX bankom Ta
bi3uyHIME 0cobamHu, ki KopucTyroThes [Ipoaykramu banky uist BnacHUX moTpeo.

i IlpaBuna € mpomosuiieo (0epTor0) M0 YKIAISHHS JOTOBOPY OAaHKIBCHKOTO BKJIANY,
JOTOBOPY OaHKIBCHKOTO paxyHKa.

[Mpuennanns no nux [IpaBui 3A1CHIOETHCS NUIIXOM MOAHHS 3asBU-I0TOBOPY, hopMma sIKOi
po3mimena Ha Caiiti banky (mani — 3asBa-gorosip). 3asiBa-goroBip Bu3Hauae siki came Ilpogykru
3amoBiieHO KitieHTOM Ta iXHI OCHOBHI TNapaMeTpu/XapaKkTepUCTHKH (30KpeMa, HaiMeHyBaHHS
[TponyxriB, Tapudnuii man, [Iporpama kpenruTyBaHHs, NEpeliK 3aMOBJIEHUX J{01aTKOBUX MOCITYT
naptHepiB baHKy, Tomo), a TakoX IHIII TapaMeTpu, HEOOXiAHI Ui KOHKpeTH3amii yMOB
KopuctyBaHHs [IpogykTom.

[Migmucannsam 3asBu-goroopy Kiient akuentye mi [IpaBuna.

[IpaBuna, mignucana 3assa-gorosip, Tapuduuii miax, [Iporpama kpeguTyBaHHs, TOKYMEHTH,
10 BUMAararoThbCsi YAHHUM 3aKOHOJABCTBOM YKpaiHU 3 MHUTaHb KPeIUTYBaHHS (i3WMYHHX OCi0, yci
3MIHM Ta JOJATKU J0 HHUX, SKI TaKoX po3MilrytoTbest Ha Caifti banky, a Takox iHOI 3asBU Ta
posnopspkenHst Kiienta npuitasti bankom 10 BuKoHaHHS Ha ymoBax mux IIpaBui, pasom
BBAXKAIOTHCS YKJIA/IEHUM JIOTOBOPOM OAHKIBCHKOI'O paXyHKY/OaHKIBChKOro BKIany (aaii— Jlorosip).

bank 1 Kiient € Croponamu JloroBopy, pexBizutu banka 3a3naueni y [IpaBunax, pekBi3UTH
Kinienra 3a3HavaroTecs y 3asBi-10roBOpi.

JloroBip € TOroBOpOM MpHUETHAHHS Y po3yMiHHI cTarTi 634 [{uBiIbHOTO KOJIEKCY YKpaiHw,
TOOTO HOr0 YMOBH BCTaHOBJIEH1 0fHi€10 13 CTOpiH (Y hopMyisipax abo iHIINX CTaHAAPTHUX PopMax),
1 MOke OyTH YKJIQJACHHUHN JUIIE NUIAXOM TpueaHaHHs apyroi CTOpOHU 0 3alpONOHOBAHOTO
Horosopy B 1inomy. JIpyra CtopoHa He Moske 3alpOIOHYBaTH cBOi yMOBH JlOoroBopy.
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PO3JLJI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHU, IO BUKOPUCTOBYIOTBHCHA B IIPABUJIAX

ABTONIPOJIOHTallisi — AaBTOMAaTWYHE TMPOJOBXKEHHS CTPOKY 30epiraHHs KOIUTIB Ha
Jleno3uTHOMY paxyHKy Ha aHAJIOTI4HY IO IOIMEPEAHBOTO CTPOKY 30epiraHHs KOIITIB KIJbKICTh
KaJCHJapHUX JHIB.

ABTOpuU3auiitHi JiMiTH — 00MEXXEHHS Ha MPOBEJEeHHS orepaliid 3 KapTkoro, BcTaHOBIIEH]
bankom ta/abo [InatiHUMU cUCTEeMaMH 3 METOIO 3HIKEHHS pU3UKIB HECAHKIIIOHOBAHOTO JIOCTYITY
no KaprtkoBoro paxynky KiieHta. ABTOpHW3amiiiHi JiMITH BH3HA4YalOTh MaKCHMAaJIbHY CyMy Ta
KUTBKICTB Omepariiii 3 BukopuctanasiM KapTku 3a neBHUI nepio.

ABTOpH3aliss — mpoleaypa OTpUMaHHsA A03Bosly EMiTeHTa Ha mpoBeAeHHs omepauii i3
3acTocyBaHHAM KapTku.

AxTuBanis KapTkm — nporenypa, 1o BUKOHYETbCS B iHGOpMAIiiHUX cUcTeMaxX baHky
o0 nepeBeneHHs KapTku i3 craTycy «BUNYIEHA/HEAaKTUBOBAaHA» B CTAaTYC, KU 3a0e3redye
HaJIeXHY (QyHKIIOHANBHICT, KapTKu, B TOMY 4HCIi AOCTYN 70 KOMTIB 3a KapTKOBUM paxyHKOM.
AxrtuBanis Kaptku BukoHyeTbes 3a (aktom orpumanHs Kiienrom KapTky HIisiXoM BHKOHAHHS
000B’A3KOBUX CIELiaIbHUX Npoueayp, nepeadauenux bankom 3rigHo 3 mpaBuiamu IlnarixaMX
cucreM st [epxkarens i mpaniBHuka banka, mo Bumae Kaptky Kiienty. baHkoM MOXyTbh
BU3HAUATHUCS Pi3HI npouenypu AKTuBalii 1y pizHuX BuaiB Kaprok.

Ba3oBa mpoueHTHa cTaBKa — MPOILEHTHA CTaBKa, IO 3aCTOCOBYETHCA NPH PO3PAXYHKY
IPOLEHTIB 3a ykiaaeHuM JloroBopom. 3aTBepakeHuil bankom po3mip ba3zoBoi npoueHTHOT cTaBKU
3a Jlo3BojeHUM oBepapadpToM Bu3HauyaeTbes IIporpamoro kpeauTyBaHHs, 3aTBep keHU bankom
po3mip ba3zoBoi mpoueHTHOI cTaBKM 3a 3anuiikaMu KomTiB 3a CyOpaxyHKOM BH3HAYa€ThCs
Tapupuum mnanom obOpanoro Kiienrom IIpoaykry/Ilakery. Po3Mipy NpOLIEHTHHX CTaBOK
3a3Ha4yaloThcs y 3asBi-A0rOBOpI Ta 3aCTOCOBYIOThCSI HAa yMOBax, BU3HaueHuX Iumu IlpaBunamu,
[Tporpamamu kpenuTyBaHHs Ta TapupHUMU TUIAHAMH.

BankiBcbKkHil 1eHb — IPOMIKOK 4acy B MeKax poOOYOro IHs, MPOTATOM SIKOro OaHKH
Ykpainu npuiiMaroTh JOKYMEHTH Ha IMEpeKa3 Ta Ha IX BIAKIMKAHHS 1, 32 HASBHOCTI TEXHIYHOI
MOYKJIMBOCTI, 3/1IICHIOIOTH iX 0OpOOKY, mepeiady Ta BUKOHAHHS.

Bankomar — nporpaMHO-TEXHIUYHUHN NPUCTPI caMOOOCTyroByBaHHsI, 110 Ha/1a€ MOXJIUBICTh
Jlepkarento KapTKM 3AIHCHUTH CaMOOOCITYrOoBYBaHHs 3a OIEpallisMU OJepKaHHSA KOILUTIB Yy
rOTIBKOBIN (popMi, BHECEHHS iX JUIsl 3apaxyBaHHs Ha BIANOBIIHI paxyHKH, oJiep:KaHHs 1H(popMarlii
110710 CTaHy PaxyHKIB, epeKa3 KOUITIB MK BIIACHUMHU paXyHKaMH, a TAKO>K BUKOHATH 1HIIII oneparii
3T11HO 3 (PYHKI[IOHATBHUMH MOKJIUBOCTSIMU IIBOTO MPUCTPOIO.

BbuokyBannsi Kaprkm — BCTaHOBIIEHHS TeXHIYHOi 3a00pOHM Ha 3/IHCHEHHS omeparii 3
BUKOpUCTaHHAM KapTku Ha piBHI 3a00poHu ABtopu3auii. biiokyBanns KapTku 3aiiicHIo€Thes 3a
3BepHeHHAM [lepxarens, micns 3akiHueHHs CTpoky aii KapTku Ta B IHIIMX BUIA/KaX, BU3HAUEHUX
v [IpaBunamu, 3riHO 3 BUMOTaMH YMHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta npaBmiamu [ImatixHux
cUCTeM, NUIIXOM MOocTaHOBKU KapTku no «crom-cnucky». brnokyBanns Kaptku moxe Oytu
THUMYaCOBUM a00 TMOCTIHHUM. [TOHOBJIEHHS MOXJIMBOCTI 3/IIMCHEHHS Omeparliii 3 BUKOPUCTAHHIM
Kaprku (nmani — Po30gokyBannsi KaprTkm) 37iiiCHIOETBCS Ha yYMOBAax, BHU3HAUEHUX LHMHU
[TpaBuiaMu, uIIe KO BOHA 3a0JI0KOBaHA TUMYACOBO.

Bunucka —3BiT npo crau [lorounoro, KaptkoBoro a6o J[eno3uTHOro paxyHKy Ta pyX KOIITIB
3a MeBHUI Tepioll, akuil HajaeTbess bankom BinacHuky ITorounoro, KaprkoBoro a6o Jleno3utHoro
PaxyHKY.

Burparnuii 6ajsaHc — rpaHMYHA cyMa KOUITIB, 110 JocTynHa Jlepxkarento 1 3aiiiCHeHHS
onepairiii 3 Kaptkoro. Po3amip ButparHoro 6aiancy BU3HaYa€THCS SIK CyMa 3aJTUIIKY BJIACHUX KOIIITIB
Ha CyOpaxynky Ilakery/IIpoaykry, 30inbmieHa Ha po3mip Jlo3BojeHoro osepapadry, 3a
BHUpaxyBaHHSIM KOIITIB y CyMmi 3J1MCHEHOI (MX) IJIaTLKHOI(MX) omepauii(if) 3a BIANOBITHUMHU
Kaptkamu, emitoBanumu B Mexax [lakery, 3abmokoBanux (anme He cmucanux i3 CyOpaxyHKy) 3
METO0 MOAANBIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen [lnati>kHuMu cucreMamMu 3a TaKOIO(UMHU)
orepaui€eo(sMH), Ta 32 BUpaXyBaHHIM HecIlaueHUX 3000B’s13aHb Kitienra 3a JloroBopom (30kpema,
no Kowmicii, mrpapnux cankuigx tomo). Posmip ButpatHoro Oamancy mno CmapT-kaptii
BU3HAYAETHCS SK 3araJlbHUM KOHCOMNIJIOBaHMH poO3Mip Bcix BuTpaTHux OanmaHciB 3a BciMa
Cy6paxynkamu Ilakeris/IIpoaykriB, mo npuennani 1o Cmapt-kaptku. [Ipuennanns no Cmapt-
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kapTku ButpaTtHoro 6anancy nesHoro CyOpaxyHKy abo HOTo Bijl € THAHHS 31HCHIOETHCS HA PO3CY/T
KitienTa BiAmoBigHO 10 HOro MOTped Ha IMiICTaBi HOro MUCHMOBOTO 3BEPHEHHS.

BurtpatHi onmepamii - omepartiii B TOproBeJIbHO-CEPBICHIM MEpPEXi, BHJaua TOTIBKH 4Yepe3
OaHKOMaTH, BUa4a roTiBku yepe3 kacoBi POS-tepminanu, P2P nepekasu, 37iiicHeH1 3a 10IOMOT 00
KapTtku.

«ButpatHi omepauii - omepailii B TOproBeJlbHO-CEPBICHIN Mepexki, BUIaua TOTIBKH 4Yepes
O0aHKoOMaTH, BUJa4a TOTiBKH 4epe3 kKacoBi POS-tepminanu, P2P nepexasu, 3aiiicHeH! 3a J0OMOMOTOIO
Kaprtku.»

Bkaaguuk - ¢isuyHa ocoba (pe3suACHT/HEPE3UICHT), sKa po3Minrye Jlemo3utr Ha
Jleno3uTHOMY paxyHKy. Y pa3si BIAKPUTTS J[eMO3UTHOro paxyHKy Ha KOPUCTb TPEThOi 0COOH,
BxamaukoM BBakaeThCsl 0co0a, 1o BiAKpuBae J[emo3uTHUN paXyHOK Ha KOPUCTh TPEThOi 0COOH,
JI0 MOMEHTY IepIIOro 3BepHEHHsI Yy baHk 0ocoOu, Ha KOPUCTH SKOi BIAKPUTO JIEMO3UTHUN PAXyHOK,
3 MeToro BuKopuctanHsa [lemosutHoro paxysky. Ilicis mepmoro 3BepHeHHs y bank ocobu, Ha
KOPUCTb SIKO1 BIAKPUTO JIemOo3UTHUI paxyHOK, 3 METON BHUKOPHUCTaHHs J[emo3UTHOro paxyHKY,
inenTudikanii, Bepudikamnii Ta BUBYEHHS 1i€i ocoOu, BkiagHUKOM BBakaeTbcs 0co0a, HA KOPUCTh
AKo1 BiIKpUTO Jleno3uTHUN paxyHOK.

Brpara KapTku — HemoxnuBicTs 3ailicHeHHs JlepkaTenem koHTpoito 3a KapTkoro, Oynb-
ake BuOyTTs Kaprtku 13 Bonominus [lepxkaTens BHacHmiok Aiil TpeTix oci0, HexbamocTi caMoro
Hepxkarens, Oyap-fKHX IHIIMX NPUYMH Ta/ab0 HENmpaBOMipHE 3aBOJOIIHHS TPETHOK OCOOOI0
Kaptkoto abo indopmariero mpo ii muatixai peksizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2
Kox) Ta/abo iH(hopMaIliero po KoayBaHHs MarHiTHOT cmyru Kaprku a6o mipo ITIH-kox KapTku.

BrpaTa Homepy Mo6inbHOrO0 TesiedoHy — HEMOXIIUBICTD 31ilicHeHHs! KITlleHTOM KOHTPOITIO
3a cBOoiM MOOUTBHUM mTpUCTpoeM (SIM-kapTku), Ha sSKOMYy BCTaHOBIeHO Homep MoOiTBHOTO
tenedony, Oyab-sike BUOYTTSI IbOrO MOO1IbHOTO NMpUCTpoto (SIM-kapTku) 13 Bonoainus Kiientom
BHACTIJIOK il Tperix ocib, Hembanocti camoro KiieHta, Oyap-SKHMX IHIIMX TPHYUH Ta/abo
HEIPaBOMIpHE 3aBOJIO/IIHHA/KOPUCTYBAHHS TPEThOIO 0c000t0 Homepom mMoOiibHOTO Tenedony.

Jleno3ut — rpomoBa cyMma/0aHKIBChKi MeTanu (BKJIaN), M0 MpUiMaeThCs Big BkiangHuka ta
3apaxoByeTbcsd bankoMm Ha Jleno3uTHuil paxyHOK Ha yMOBaxX OaHKIBCHKOI'O BKJIa1y BiJIIOBIJHO 0
yMOB J[0roBOpY 3riTHO 3aKOHOJABCTBA Y KpaiHH.

Jleno3uTHUI PaxyHOK - BKJIAQJHUI (AEMO3UTHUN) PaxyHOK, IO BiJKpUBAEeTbcs baHKoM
Knienty Ha pAoroBipHii OCHOBI JUIsi 30epiraHHs KOIUTIB Ta/abo0 OaHKIBCHKUX METaliB, IO
nepenatoTbess Kiientom baHky B ynpaBiiHHS Ha BCTaHOBJIEHUH CTpoK abo 0e3 3a3Ha4eHHs TaKOro
CTPOKY, IiJ BU3HAYEHWH MPOLEHT (JOXiJ) 1 HAIAraroTh MoBepHeHHIO KUlleHTy BiANOBITHO 10
3aKOHOJABCTBA Y KpaiHU Ta yMOB JloroBopy.

Hep:xkatear — Kiient ab6o JoBipeHa oco0a KirienTa, mo Ha 3aKOHHHUX IT1/ICTaBax
BuKopucToBye KapTky (i1 pekBi3UTH) AJs iHILIIOBaHHS MepeKa3y KOLITIB 3 BIJMOBIJHOIO PaXyHKY B
banky, a0o 3/ilicHIOE 1HIII omepariii 3 il 3aCTOCYBaHHSIM.

JloBipeHa ocoba — di3zuuHa ocoba, sikii KirieHT 1oBipuB 3/iiicHeHHS onepartiif 3a PaxyHkom
(dacTkoBO ab0 B MOBHOMY 00Cs31) Ha TIJACTaBl JOBIPEHOCTI, O(OPMIIEHOI Yy BCTAaHOBJICHOMY
3aKOHOJIAaBCTBOM MOPSIJIKY; Ta/abo (iznuHa ocoba, kit KiieHT 10BipUB 311HCHIOBATH 1HIII onepaii
3rifHo ymMoB 1ux [IpaBui Ta yMHHOrO 3aKOHOJABCTBa YKpaiHH. 3iiicHeHi J{oBipeHOI 0co0o0ro
omepanii mo Paxynky (y TomMy uymcli i3 3acTocyBaHHSIM JloJaTKOBOi KapTKH) BBaKAIOTHCA
oreparisiMu, 37iiicHeHnMH 3a JopydeHHsIM Kitienra.

JloroBip o0c1yropyBaHHsi 3apn/jaTHOro NMpoeKTy — JIOTOBip, ykiaaeHuid Mk bankom i
cy0’€KTOM TOCTOJapioBaHHsl a00 oOpraHizaili€lo, MO0 MarTh HaWMaHUX TMpaIliBHUKIB (Iami —
[TianmpueMcTBO-pOOOTOIABELID), IIIOA0 3apaxyBaHHs 3ap0OOITHOI IIATH Ta IHIIUX MPUPIBHAHUX 10 Hel
BUILJIAT, Iepe0auYeHNX YMHHUM 3aKOHOAABCTBOM YKpaiHH (Aaii — 3apoOiTHa miaTa), Ha KapTkosi
paxynku/CyOpaxyHKH npaiiBHUKIB [linnmpuemMcTBa-po60TOaBIIs, BIAKPHUTI B baHKy.

JMoxaTkoBa kapTka — [InaTixkHa kapTka, eMiToBaHa Ha iM’s1 KilienTa abo Ha iM’s1 JloBipeHOi
ocobu Ha mijcTaBi 3BepHeHHs KitieHTa.

JloaaTkoBi BUTPATH — TEJIEKOMYHIKAIIIMHI Ta 1HII IJIATH HAa KOPUCTh OCTAYaJIbHUKIB BCIX
BUIB 3B’s3Ky, KoMicis iHIIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a miarexamu KiieHnrta, mogaTku,
MHUTO, 300pW Ta 1HII TOMIOHI HemepeadadeHi BUTPATH, Po3Mip SKuX HeBimomui CTOpoHAM MpH



1HIIIFOBaHH1 OAHKIBCHKUX OTEPAIliif/TIOCIyT, Ta SKI MOKYTh BUHUKHYTH B PE3YJIbTaTi 3aBEpIICHHS
PO3paxyHKiB.

Jo3BoJienuii oBepapadt — oOymoniieHa bankom i1 KiieHTOM MOXJIMBICTH OCTaHHBOTO
orpumyBatu Bin banky cnoxusumii Kpenut y rpuBHi ans npoBeneHHs Jlepxkarenem onepariiii 3a
CyOpaxyHKOM TOHaJ 3alHIIoOK BiaacHuUX KomTiB Kiienta Ha CyOpaxyHKYy HEOOMEXEHY KUIBKICTh
pasiB 3a yMOBH, IO NpH KOKHOMY oTpuMaHHI Kpenuty po3mip HenorameHoi 3a60proBaHoCTi 3a
Kpenutom He mnepeBumryBatuMe nairouuii po3mip JlimiTy mpotrsrom ctpoky nii Jlo3BosieHoro
oBepapadTy, BU3HAYCHOTO y 3asBi-I0roBOpi, 0e3 mianucaHHs Oyab-IKUX JOJATKOBUX yroJ Ta/abo
IHITUX TOKYMEHTIB.

ExBaiip — ropuanyna ocoda — yuacHuk [1natiHoi cucremu, sika 31iiicHioe ExBaiipunr.

ExBaiipuHr — mociyra TeXHOJOTIYHOTO, 1HPOPMAIIHHOTO 00CTYyroByBaHHS pPO3paxyHKIB 3a
orepauisMu, 1o 31iiCHeHi 3 BukopucTanusaM Kaprok y IlnaTixHiil cucremi.

EnexTponHuUii T0KYMeHT — JOKYMEHT BCTaHOBJICHOI bankoM ¢opmu, B sKkoMy iHGOpMaITis
3apikcoBaHa y BUTJISAL €IEKTPOHHUX JIAHHX, IO BUKOpPHCTOBYeThes y Cuctemi IBO nmist oOminy
iHpopMmariero Ta po3mopspKeHHIMH MK bankom Ta KiieHToM mpu oOciyroByBaHHI bankom
Krienra B mopsaky Ta Ha ymoBax, mepembaueHux numu llpaBumamu. EnexTpoHHUN DOKYMEHT,
chopmoBanuit Kinientom 3acobamu Cucremu [IbO, 110 MicTUTh pO3HOPSIKEHHS 3M1HCHUTH TUIATIN
3 PaxyHky, BBakaeTbcsi ENeKTpOHHO-pO3paxyHKOBUM JIOKyMEHTOM. OOOB’A3KOBUM IapaMeTPOM
EnekTpoHHO-PO3paxyHKOBOTO TOKyMeHTa € EnexTponHuit miamnuc.

EsiexTponHuii mianuc — nani B eeKTpOHHIN GopMi, IKi JOJAIOTHCS 0 1HITUX €IEKTPOHHUX
JaHuX a0o JIOT1YHO 3 HUMHU MOB'S3aHi Ta MPU3HAYEH1 A 11eHTUdIKalii TiAnucyBaya TakuX JTaHUX.
Hns uinerr mux [IpaBun EnextporHuM mianucoM BusHaeTbcs OTHOPa30BUN IUQPPOBHMA Mapob,
OcoOuctuit napons ta [1IH-kox 3anexxHo Bix 3aMoBiaeHoi KimieHTOM Mociyru B MeXax mpuI0aHux
[Mponyxris/IlakeTiB.

Emicis — npoBenenns onepainiii 3 Bunycky (ta nepeBumnycky) Kaptok meBnoi [lnaTtixHoi
CHCTEMH.

EmitenT — ropuanuna ocoba — ywacHuk [lnmatiknHoi cucremu, skuii 3aiiicHioe Ewmicito
Kaprok.

3aranbHa BapricTh KpeanTty — cyma 3arajibHoro po3Mipy Kpeaury Ta 3arajbHUX BUTpaAT 3a

CIIOKMBYUM KPECAUTOM.

3aranbHuii po3mip Kpeauty — cyma xomriB, siki HajaHi Ta/abo MOXyTb OyTH HajaHi
CIIO’KMBavy 3a JJOTOBOPOM IIPO CHOKUBYUIN KPEIUT.

3aranbHi BuTpatH 3a cnoxuBuuM KpeauTom - BuUTpaTH clokuBada, IOB'SI3aHI 3
OTpUMaHHSM, OOCIYroBYBaHHAM Ta THOBepHEHHsAM KpeauTy, BKiIIOYAalOuM TPOLEHTH 3a
kopuctyBaHHs KpenutoMm, Komicii Ta iHII 000B'SI3KOBI IUIaTeX1 32 JOJATKOBI Ta CYIYTHI MOCIYTH
KpEAUTOAABIIS, KPEIUTHOIO OCEPEHNKA (32 HassBHOCTI) Ta TPETIX 0cil.

3apnnarHa kapTka — KapTka, emitoBana bankom KiieHTy B Mexkax 3apIuiaTHOTO IPOEKTY,
JUISL LIl 3apaxyBaHHs 3apoOiTHOI miaTH, BUriadeHoi [linnpuemMcTBOM-po0OTOAABIEM 3TITHO 3
YUHHUM 3aKOHOJIAaBCTBOM YKpaiHH, sIKa MOK€ BUKOPUCTOBYBaTHCs KIli€eHTOM Ui 1HIIMX BJIACHUX
notped (B TOMY UMCIi, IS 3apaxyBaHHs 1HIIUX TOTIBKOBUX Ta O€3TOTIBKOBUX MEPEKa3iB);

3apnuaTHU NPOeKT — KOMIUIEKC BiIHOCHH MiX bankowm, IlinnpuemcrBomM-poOoToaaBLeM
Ta mpamiBHUKamMu Takoro IlimmpuemcTBa-poOOTONABIS, BH3HAYEHUX YKJIQJCHUMH BIiAMOBIIHUMH
JIOTOBOpaMH, B YAaCTHHI 3apaxyBaHHs 3apoOiTHOi miatu Ha KaptkoBi paxyHku/CyOpaxyHKH
npauiBHUKIB (criBpoOiTHUKIB) [linnpuemcrBa-poOoToaaBLs, BIAKpUTI B baHKy, Ta cynpoBOIKEeHHS
takux KapTtkoBux paxyHkiB/CyOpaxyHKiB Ha yMoBax, mHoromkeHux 3 [lignpuemcTBoM-
poboTomaBIEM.

InTepuer-6ankinr — Ilponykr banky ans Haganas KiieHtam mocimyr QUCTaHIIHOTO
obcmyroByBanns B Cuctemi JIBO 3a m10momMoror KaHajiiB 3B’SI3Ky, BU3HAYEHUX B JOKYMEHTAIlii
Cucremu /IBO, Ta uepe3 Caiir banky. IlponykT nosBosse Kiienty orpumysatu IHdopmartiiini
nocnyru baHky, mociayru 3 nepekasy KOLITIB 3 BUKOPUCTaHHSIM IJIATLKHUX pekBi3uTiB KapTku Ta
BUKOHYBaTH IHII [Jii B paMKax TEXHOJOriyHOi ¢yHKuioHambHOCTI [IpoaykTy micist peectparii
KnienTa six kopucryBaua y Cucremi JIbO Ta ycminrHoi oro aBrenTudikamnii bankom npu koxHOMY
Bxozi B Cucremy JIBO uepe3 Caiit banky.



Indopmaniiini mocayru — nociyru, siki HamaroThess bankom Kiienty/Jlepkarento momo
iHpopmanii npo cran CyOpaxynky Ta KapTkoBoro paxysky, akryanbHuil ButpatHuil 6amanc mo
Cy0OpaxyHky, BukoHaHi omnepariii 3 KapTkorw/CyOpaxyHKOM, TOIIO, MOCIYTH 31 3MiHU CTaHIaPTHUX
napameTpiB Bukopructanus Kaptku (Hampukiaza, 3MiHa ABTopH3amiiHuX JIiMiTiB, 3MiHa [TIH-koxy,
BKITFOUCHHS/BiakmrodeHHs ¢yHKiii 3DSecure, bnokyBanus/Po36nokyBannas KapTku To1io), 3riaHo 3
TapupHuMHu MIaHaMu  BIAMOBIZHO 10 TOpAAKY poOoth KOHTaKT-LeHTpPY, TEXHOJOTIYHOT
byukuionansHOCTI Bigmoiaaux [Ipoaykrie (Mo0insHuii 6aHkidr, [nTepaeT-6ankinr, SMS-banking)
TOIIO, Ta HE MepeadadaroTh MOXKIIMBICTD 3IMCHEHHS TUTATKHUX Omepalliil (rmepekasin).

Kaprka «llIkoasipa» — Kaprka, emitoBana bankom Ha iM’s MaJloniTHROI Ta/abo
HEMOBHOJITHROI 0COOM Ha TiACTaBi BIAMOBIIHOTO MHUCHMOBOTO 3BepHEHHs KitieHTa — ojgHOTrO 3
0aThKiB, a00 YCHHOBUTEIS, OMIKYHA/MIKITYBaJIbHUKA (ATl — 3aKOHHUM TPEICTaBHUK AUTHHHM). [Ipu
IIbOMY BB@XXa€ThCA, M0 KITi€EHT — 3aKOHHUI NMpeNCTaBHUK AUTUHH O(GOPMHB BiAIMOBIIHI MpaBa Ha
PO3IOPSKCHHST  KOIITaMH, po3MileHMMH Ha KapTkoBoMmy paxyHKy, Takiii MajojiiTHii abo
HETOBHOJIITHIHM 0c001 IUIXOM roanHs banky BiMOBITHOT MHCEMOBOI 3asiBH Ha BUITYCK /logaTkoBoO1
kapTku. Kaptka «lllkomnspa» 3aMoBisieThCs 3a yMOBH HasiBHOCTI y KutienTa Oyap-sikoro Ilakery.

KaprkoBuii paxyHOK — TOTOYHMH paxyHOK omepamii 3a SKAM 3IIHCHIOIOTBCS 3
BukopuctanHsaM Kaprok. bank npu Bigkpurti KapTkoBoro paxyHKy BIJKpHBAa€ OJIHOYACHO
Bignosigauii CyOpaxyHok. 3a KapTtkoBum paxynkom bank 31iiicHIOe 0011iK BCix oreparliii 3a BciMa
kaptkoBuMu [Ipogykramu npundanumu Kiientrom B Mexax [lakery npuabanoro KiieHTom
yrpooBx 1ii JloroBopy (Ha mizncTaBi Oyab-saK0i KiIbKOCTi ohopmieHnx 3asB-10roBopi). Okpemuii
aQHANITUYHUI O0OMNiK omepaliii 3a KoXHUM KapTkoBuM I[Ipomgykrom 3miiicHioeTbess bankom 3
BUKOpUCTaHHAM OKpeMux CyOpaxyHKiB, 3araJibHUi KOHCOJIIJJOBaHWI OajaHC 3a SIKUMH JIOPIBHIOE
6anancy no KaptkoBomy paxyHKy.

Kuient — ¢i3znuna ocoba (pe3umeHT abo HEpe3uaAeHT), sika ykiaaae lorosip 3 bankoMm Ta
BiJIKpHUBae PaxyHOK.

Komicis — Bapricte mocmyr, ski Kii€eHT MOro/uKyeTbes OIUIadyBaTH 3a KOMIUIEKCHE
pO3paxyHKOBO-KacoBe oOcinyroByBaHHs bankom Paxynky Kiienta 3rigHo ymoB nux IlpaBun Tta
Tapudis, sxi po3miieHi Ha odiuiiinomy Caiiti banky.

Kpenut — rpomoBi komrtd, mo HajxaoTbess bankom Kiienty Ha npunbaHHs
TOBapIB/pOOIT/MOCIYT JIIs 33JOBOJICHHS MOTPeO, HE MOB’A3aHMX 3 MiNPUEMHULIBKOIO, HE3AJIEKHOIO
npodeciiiHol0 AiSUTBHICTIO a00 BHMKOHAHHS OOOB’SI3KIB HAaWMaHOIO MpalliBHUKA, HAa YMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta MiaTHOCTI. Y 1ux [IpaBunax Bu3HaueH1 yMOBU KpeAUTHUX [IpoayKTiB,
110 nependavaroTh BUgady cnoxxusuoro Kpeaury.

JlimiT /lo3B0J1eHoro oBepapadgry (ado JlimiT) — MakcumalibHa CyMa KOIITIB, Y MEKax SKO1
Knientr orpumyBatume Kpemgur. Posmip JlimiTy Bu3HauaeTbcs baHkOM BigMOBITHO 10 0OpaHOl
Knientom IIporpamu kpenuTyBaHHS MicCiisd OLIIHKM KpeAUTOCIpoMOxHOcTI KiieHTa BiMOBIAHO A0
BUMOT 3akoHy Ykpainu «IIpo crokuBue KpeIuTyBaHHS.

MiniManbHuii o0car omepauii aias Hagcuaanusa SMS-noBinomieHb (nani Takok —
MinimanpHHMl 00cAr omepariif) - BcTaHOBIeHHH baHkoMm MiHIManbHUII po3Mip omeparlii 3a
Paxynkom, mpo 3aiificHeHHs skoi bank mnoBigomnse Kiienta mumsixom HajacuiaHHs SMS-
MOB1JIOMJICHb Ha HOMEpP MOOIIbHOTO TenedoHy B Mexax mnpuadaHoro kiieHtom Ilpoxykry SMS-
banking. [Ipo BcTaHOBNIEHHS/3MIHY 3HAaU€HHS MIHIMAJIBHOIO 00CSTY onepaii s Haacuianus SMS-
noBiiomieHb bank po3minrye iHpopmarito Ha CaTi.

MiniManbHul NoCcTiHHMI 320K — TOCTIHA (He3MIHHA) YacTUHA (DAaKTUYHOTO 3aJUIIKY
komrtiB Ha Kaprui (Ha BiamoBigHoMy it CyOpaxyHky) mpoTsrom Po3paxyHKoBoro micsus, ska
JIOpIBHIOE HAaltMEHIIOMY cepell (paKTUYHMX 3auIIKiB KomTiB Ha CyOpaxyHKy Ha KiHEIb KOXHOTO
THSL PO3paxyHKOBOTO MicCsIIS.

MinimMajabHili naaTisk (IOMICSYHUN TMJIATK MO KPEOUTy) — PO3MIp MIOMICSYHUX
3000B’s13aHb KitieHTa 1110710 moramieHHst YacTUHU 3a00proBaHocTi 3a J[03BoeHUM oBepapadpTOM, SIKi
M1UIATal0Th 000B’ I3KOBOMY BUKOHAHHIO IIIIXOM 3apaxyBaHHS KOIITIB Ha BiAMoBiqHUI CyOpaxyHOK
y CTPOKH, BU3Ha4YeHi ykiageHuM JloroBopom. Po3mip MiHIMaIBHOTO TIATEXKY PO3PAXOBYETHCS SIK
MPOIICHTHA YacTKa BiJ (aKTHYHOI 3a0oproBaHocTi 3a Jlo3BojeHUM oBepapadToM cTtaHOM Ha 1-¢
YHUCJIO MICSAIS, aje He MEHIIE MIHIMaJbHOTO PO3MIpy, BCTAHOBJICHOTO BiAmoBigHOMO [Iporpamoro
KpenutyBanus. Po3aMip Takoi MporeHTHOT YaCTKH BU3HAYa€eThCs [IporpaMoro KpeauTyBaHHS.



MiniManbHui 000B’SI3KOBHI MIOMicSIYHMI MJIATIK - PO3MIp HMIOMICIYHUX 3000B’s13aHb
KitienTa, siki miansraroTh 000B’I3KOBOMY BUKOHAHHIO [IUISIXOM 3apaxXyBaHHS KOIITIB HA BiAMOBITHUHT
CyOpaxyHOK y BU3HaueH1 ykiajgeHuM JloroBopom ctpoku. Po3mip MiHiMambHOTO 000B’SI3KOBOTO
IIOMICSIYHOTO TUIATEXKY PO3PAXOBYETHCS K cyMa MiHIMaIbHOTO MJIaTeXy, HAPaXOBAaHUX MPOTATOM
Po3paxyHKOBOro Micsiisl MPOLIEHTIB, BUCTaBJICHA A0 OIJIaTH HIOJEHHA KOMICIA (3a HasgBHOCTI) 3a
o0cnyroByBanHs Kaprtku no Cy6paxyHky Jlo3BoseHoro oBepapadTy Ta mrpadu, skl nepeadoadeHi
BignoBigHoto [Iporpamoro kpenutyBaHHa. Po3mip mMpoueHTHOI YacTKU BiAg  (PaKTHUHOT
3aboprosaHocTi 3a Jlo3BosieHuM oBepapadToM Bu3HaudaeTbesa IIporpamoro kpenuryBanHs. Cyma
MiHiMaTbHOTO O0OB’SI3KOBOTO MIOMICSYHOTO IUIATEXKY IMOMICSIS PO3paxoByeThcsi baHkoM Ta
noBigomisieTbest KiienTy He mi3Hime apyroro baHkIBCbKOro JHS, HACTYIHOrO 3a 1-M uucioM
Micsrs, nisxoMm Hajacunanus [Tosimomnenns Ha Homep mo6utpHOTO Tenedony Kiienra.

Mobiabnuii 6ankinr — [ponykT, mo nependaydae odcmyropyBanus Kiienra B Cucremi 16O
3 BUKOPUCTAHHSM IIIATIXHOT'0 3aCTOCYHKY Ha MOO1IbHOMY npucTpoi KiieHTa (1110 peKoMeH10BaHU I
bankom Ta mpamroe min omepauiiiHoro cucremoro 10S/Android). Tlpoaykr mo3sonsie KitieHty
oTpuMmyBaTH I[Hpopmaniiini nmociayru baHky, mociyru 3 mnepekasy KOIUTIB 3 BHUKOPHUCTAHHSIM
IUTATDKHUAX peKBi3UTIB KapTku Ta BUKOHYBATH iHII Jii B paMKaxX TEXHOJIOTIYHOI ()yHKIIOHAIBHOCTI
[TponykTy miciis 3aBaHTa)KEHHS IUIATIXHOTO 3aCTOCYHKY Ha CBili MOOLTBHUIN MPUCTPiid, peecTparii
Kiienra sik kopuctyBaya y Cuctemi JIbO Ta ycminrHoi ioro aBreHTH(]iKanii bBankoM npu KoxHOMY
Bxoi B Cucremy JIBO yepe3 miaThKHUN 3aCTOCYHOK.

HakonuuyBanbHa (omaana) Kaprka — Kaptka, 3a monmomororo sikoi KitieHT 3ificHIOE
ornepauii Ha yMoBax, Bu3HaueHux Ilakerom «Pro-3amac»: Mae MOXXJIMBICTD BUIBHOTO IIOTIOBHEHHS Ta
BUKOPUCTAHHS KOIITIB, IX HAKOMMMYCHHS, @ TAKOX OTPUMYBATH MPOLEHTH HA 3aJHIIKH KOIITIB Ha
BiAnoBigHOMY CyOpaxyHKy Ha CIeI[iaJIbHUX yMOBaX, IO NependayaroTb BUKOpHCTaHHS ba3oBoi
NPOICHTHOI CTaBKH Ta IiJBUINEHOI MPOLEHTHOI CTaBKH, PO3MIp Ta CTPOK [ii SKHX BU3HAYAETHCS
okpemuM TapudHuM mIaHOM.

HecankuionoBana 3a6oproBanicTb — rpomiosa 3adoprosanicts Kitienrta mepen bankowm, sika
BUHUKAE B Pe3yJIbTaTl IPOBEIEHHS BUIATKOBUX onepalliii 3a CyOpaxyHKOM y 3B 513Ky 3 TUM, 1110 CyMa
TaKUX omnepaliil nepesuirye po3mip ButpatHoro 6anancy 3a CyOpaxyHKOM, 30KpemMa, y BUIaKax,
KOJIW omeparii 31HCHIOIThCS 0e3 ABTOpHU3allii, KOJIM PO3paxyHKU 3a ONeparisiMi BUKOHYIOTHCS Y
BaJIIOTI, BIAMIHHIN B BamoTu CyOpaxyHKy, y BUIIaJIKaX TEXHOJIOTTYHUX 3001B TOLIO.

Homep mo0inbHOro tesieoHy — KOHTAaKTHUH HOMEp MOOUIBHOTrO TenedoHy, 3a3HaueHui
Kiientom y 3asiBi-moroBopi, abo, y pasi ioro 3miHu, nmoBigomieHnd KiieHTOM MIISTXOM TOIaHHS
MUCbMOBOT'O 3BEpHEHHS, 1110 BUKOPHCTOBYETHCS 3 METOI0 BUKOHAHHS 3000B’43aHb CTOpIH B YaCTHHI
iHpopmyBaHHs 1po Brpary/biokyBannsa/Po3onokyBanns Kaprok, mpo cymu 3000B’s3aHb 3a
yks1azieHuM JloroBopom, B yacTuHi ifeHTudikauii Jepxatens npu ioro teneOHHOMY 3BEpHEHHI J10
banky, 30008’ a3anbp CTOpiH B 4acTHHI 00MiHY iH(opmauieto mia yac reHepauii [IIH-koxis, mig yac
BUKOHaHHs omnepailidi 13 BBeneHHsM OTII-mapomiB, Ta iHmoOI iH(opmaiii, 000B’A3K0BOI A
HaJIe)KHOTO BUKOHAHHSI CTOpOHAMH YMOB YKJIa/ieHOTo /IoroBopy Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
Vkpainu. Takuii Homep Tenedony BBakaeTbcss CtopoHamu JloroBopy ocHoBHUM. KitieHT mMoxe
BUKOPHCTOBYBATH 1HIIHH J1oaaTkoBuii Homep MoOinpHOTO Tenedony as miieid otpumanas SMS-
NOBIZIOMJICHb ITPO BUKOHaHI onepatii 3 BukopuctanHsaMm Kaprok B Mexxax [Ipoaykry SMS-banking.

Onnopa3zoBuii nudposuii napojas (OTP-nmapoab) — mapoib OTHOPA30BOI Mii, SKUN
aBTOMAaTUYHO TEHEPYEThCsl Ta MocTaBisieThess bankom Kiienty - xopuctyBauy cuctemu J[bO 3a
nornomoroto  I[loBimomnenr Ha ocHoBHui Homep wmoOGuibHOro Ttenedony Kiienta Ta
BUKOPHCTOBYETbCS OCTAaHHIM JUIsl MiATBEpAKeHHs onepauiid/aiid B Cucremi /IO ta/abo omnepariif 3
KapTtkoto B cucteMi enekTpoHHOI KoMepIlii (depe3 Mepexy [HTepHer).

OcHoBHa kaptka — Kaptka, mo BianmosinHo no mux [IpaBun emitoBana Ha iM’st KimienTta B
mexax [Ipogykry/Ilakery.

OcoOucTuii napoab — Bimomuii Tiibku Kiienty-kopuctyBauy Cucremu J1bO HaOip nudp,
JiTep Ta/abo CUMBOJIIB, 10 PAa30M i3 IMEHEM KOpPHCTyBaua BUKOPHCTOBYETHCS Il aBTEHTH(IKAIT
Knienta y Cucremi JIBO. Ilicns peectpanii kopuctyBaua y Cuctemi JJbO na Homep mobinbHOTO
tenepony KopucryBaua wHaaxomutb SMS-moBimomnienns 3 OTP-maponem, sikuii mijgisrae
000B’s13K0BI# 3MiHI Ha OcoOuCTHI mapok micis nepmoro Bxoay KopucryBaua y Cucremy J1BO.



Ilaker — HaGip [IpoaykTiB Ta mocnyr, Bu3HaueHuid TapupHUMU MIaHaMH, SK TPABHUIIO,
00’€THAHMUX CHIUJIFHOIO BAapTICTIO, IO nependayae Bunady KapTku, BIIKPHTTS Ta CYHpPOBOKEHHS
CybpaxyHky, miakmodeHHs 10 SMS-banking ta ymoBu orpumanns KiieHTOM iHIINX CyIyTHIiX
[TpoxykTiB/mOCIyT B MeXax Ta 1o3a mexxamu [lakery.

IMacnopT cno:kuBYOro Kpeauty — iHdopmarlis, o HagaeTbcss KilieHTy 10 TOJaHHS HUM
3asBU-I0TOBOPY 13 3aMOBIIeHUM J[03BOJICHNM OBepApadTOM y OPSIKY Ta 3a (POPMOI0, BUSHAYCHUMHU
3akoHoM Ykpainu «IIpo crioxuBue KpeauTyBaHHS.

Iepconanbuuii inentudikauniiinnii nomep (INIH-kox) — cekperHuit 1udpoBuil Ko,
MOTPIOHMI 7151 eNEeKTPOHHOI ieHTHdIKAaIlT HajexHOoTo Jlepkarens i yac 3A1MCHEHHS onepariii 3
BukopuctanusaM Kaprku. [1IH-kox moske HagaBatucs [lepxarenio y crierialbHOMY KOHBEPTI (Iaii —
[TIH-koHBepT) abo reHepyBaTHCs y MpoIleaypax, BU3HaUeHUX MU [IpaBunamu.

Iinerosmii mepion — 1e mnepion kKopuctyBaHHs Jlo3BoseHUM oBepapadTOM, Ha SKUH
BCTaHOBIIIOETHCA OKpeMa 3HIKEHa MPOIEHTHA CTaBKa, po3Mip SIKOI 3aTBEpIKyeTbcsi baHkom Ta
BU3HAYa€eThCs BianoBinHOW Ilporpamoro kpeautyBanHs. IIiTbroBuil nepiog MOYMHAETHCS Y JaTy
BUHUKHEHHS 3a00proBaHocTi 3a /[o3BosieHnM oBepapadTOM Ta TPUBAE 0 1aTH OBHOTO MOTAIIEHHS
3aboproaHocTi 32 BianoBigauM CyOpaxyHkoM PaxyHKy (BKIIFOUHO), i€ MOTO TPUBAIICTh HE MOXKE
MIEPEBUILYBAaTH TPAHUYHOI KIJBKOCTi JHIB, BcTaHOBiEeHOI [Iporpamoro kpeautyBanHs. [IpoTsirom
cTpoky nii Jlo3BoseHoro oBepapadry 3a BignmoBigHOW IIporpamoro KpeauTyBaHHS IOpPA3y IMicCIs
MOBHOTO TMoOrameHHss 3a0oproBaHocTi 3a Jlo3BoimeHuM oBepapadToM Ta MpH HACTYTHOMY
BUHUKHEHHI 3a00pTOBaHOCTI TMOYMHAEThCS HacTynmHuil [limeroBuit  mepiog. MOoXIHBICTh
BukopuctanHa Kmienrom Ilinbrosux mepioni 3a oOpaHum kpeautHuM [IpoaykTom BH3HA4aeThCs
[Tporpamoro KpeauTyBaHH:, 3a3HAYCHOIO Y 3as1Bi-JOTOBOPI.

Inariskna kaprka (KapTka) — enexkTpoHHUHN TUIaTDXHUEM 3aci0 y BUTIISAAI €MITOBAaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHW MOPSAAKY IJIACTUKOBOI UM IHIIOTO BHJIY KapTKH, L0
BUKOPHUCTOBYETHCA JUIs 1HIIOBaHHS J{eprkaTenem nepekasiB KomTiB 3 KapTkoBoro paxyHky 3 METOIO
OIJIATH BapTOCTI TOBApiB/poOIT/IIOCIYT, TIepepaxyBaHHs KOIITIB Ha paxyHKu Kiienta abo iHIIMX
0ci0, OTprMaHHSI KOIITIB y TOTIBKOBiH (popMi B kacax OaHKIB uepe3 0aHKIBChKI IUIATIXKHI TEPMiHANH,
yepe3 OaHKOMAaTH, a TAaKOK 3/11HCHEHHS 1HIIMX oleparliil, nependauenux uumu [Ipasmiamu.

bank emitye Kaptku [Tnarixaux cucrem Visa International Service Association/MasterCard
International Inc. (mami — Visa/MasterCard) ta HarioHanapHOT MIaTiXHOI CUCTeMU «YKpaiHChKUM
wiaTikHAl mpoctipy». Iig Tepminom «Kaprtka» y nux IlpaBunax maroTbes Ha yBa3si yCi €I€KTPOHHI
IaTikHI 3aco0u, 10 BUKOPUCTOBYIOThCS Kimientom Ta JloBipeHumu ocoOamu Jyist 3A1HCHEHHS
onepauiid 3a KaptkoBum paxynkoM. Ilonsarts «Kaptka» Bxitouae B cebe MOHATTS «OCHOBHA
KapTKay, «JlomaTkoBa kapTkay, «CMapT-KapTKay.

Omneparii Ta HafaHHs nociyT 3a KapTkoro 311 CHIOI0TCS Ha YMOBax 3aTBepKeHOro bankom
[Tponykry/IlakeTy 3 ypaxyBaHHSM I[IILOBOTO BUKOPUCTAHHS KOIITIB.

IInaTtixkHa cucTemMa — MJaTiXKHa OpraHizallis, yYaCHUKH IUIATKHOI CUCTEMH Ta CYKYIHICTh
B1JIHOCHH, [0 BUHUKAIOTh MK HUMH TPU MIPOBEACHHI TIEPEKa3y KOIITIB.

IInarizkHa cxemMa — yMOBH, 3TiIHO 3 SKMMHU 3JIHCHIOIOTHCS omepalii 3 BUKOPUCTAHHSAM
Kaprku.

JlebeToBa muiaTi>kHa cxema nependadae 3/iiCHEHHS TUIATIHUX ONepalliid 3 BAKOPUCTAHHIM
KapTrok B Mexax 3ajuIIKy KOMTIB, 1m0 00ikoByroThCs Ha CyOpaxyHky Kiienra.

JlebeToBO-KpequTHA TUIATDKHA cXema Tepeadadae 3A1MCHEHHS TUIATDKHHUX OIepamii 3
BUKOpUCTaHHSAM KapTok B Mexax 3aJIMIIKy KOIUTIB, 1110 00JiKoBYtoThCs Ha CyOpaxynky Kiienra, a
SKIIO iX HEAOCTaTHRO ad0 HEMae, TO 3a pPaxyHOK HagaHoro bankom Kpemnury.

KpenuTtHa nnati>kHa cxema nependoayae 311MCHEHH IIATIKHUX ONepalliid 3 BAKOPUCTaHHSAM
KapTtok 3a paxyHok komriB, Haganux Kmienty bankom y Kpeaur.

IInaTixkHe MOBiTOMJIEHHSI — CYKYIHICTh JIaHUX B €JIEKTPOHHINH (opMi, Ha MiACTaBl AKUX
3MIMCHIOIOTHCS PO3paxyHKH 3a onepairito 3 KapTkoro, 1o Bu3Havae BU OTepallii Ta CyMy KOIIITIB, Ha
Ky BOHA BUKOHAHA, i1eHTu(dikariiiai nani EmitenTa, ExBaiipa Ta iHI1 1aHi, BU3HAUYEH] MTPaBUIIaMU
[Tnari>xHOT cucTEMH.

Inarixumii 3acrocynok Google Pay / Apple Pay/ Garmin Pay (IlnaTixkauii 3acToCyHOK)-
mporpamMa MOOUIPHHX TUIATEXKIB Ta CIY)KOWM €IEeKTpOHHOTO TramaHIig, crBopeHa Kommaniero



Google/Apple/Garmin, 1m0 m03BOJIsE 3AIHCHIOBATH IUTATE)KI 3 BHKOPHUCTAHHSAM MOOITBHOTO
npuctporo Ta KapTok, TOKEHI30BaHUX HA TAKOMY MOOUIBHOMY IPUCTPOI.

IloB’s13aHi 0co0u — 11e FOpUAMYHI Ta/a00 ¢Gi3M4HI 0COOHM, BIAHOCHHHM MIX SKUMHU MOXXYTh
BIUIMBATH Ha YMOBHM UM €KOHOMIYHI Pe3yJbTaTH iX MISJIBHOCTI YW AISUTBHOCTI 0Ci0, SIKHX BOHH
npeactaBisitoTh. [loB’s3anumu no BigHomeHHI0 10 Ab «YKPI'A3ZBAHK» ¢izuuaumu ocobammu
BianoBigHO HOpM [TomaTkoBoro KONeKCy Ykpainu € nocanoBi ocoon Ab « YKPI'ABBAHK» (I'onoBa
[IpaBninusa banky Ta iioro 3actynuuku, ['onoBHul Oyxranrep, wienn Ipasminns banky, ['onoBa ta
yieHu HarnsmnoBoi paau banky), a Takox 4ieHU pOJAMHHU MTEPEPaXxOBaHUX IMOCATOBUX OCI0 (YOJOBIK
(npyxuna), 6aThku (y TOMY YHCII YCHHOBIIIOBAYi), JITH (MIOBHOJITHI/HETIOBHOIITHI, Yy TOMY YHCI1
YCHHOBJIEH1), TIOBHOPiHI Ta HETMOBHOPiAHI OpaTh 1 CecTpH, OMIKYyH, MIKIyBaJbHHUK, AUTHUHA, HaJl
SKOIO BCTAHOBJIEHO OIIKY Y MiKIyBaHHS.

IoBinomyienHst — BiampaBieHHs bankomM Ha HoMep MoOuUThbHOTO Tenedona KiienTa
TEKCTOBHX ITOBIIOMJIEHB TIPO MPOBEJCHI omepairii, iHdpopmariitHux moBigoMieHs Bix banky, B Tomy
YHCIIl TOBIJIOMJICHb PEKJIAMHOTO XapakTepy. BinmpaBineHHs 311HCHIOETBCS 3a TOTIOMOTOO MOCTYT
omeparopa MOOUTBHOTO 3B’5I3KY, 1HIIMX MOOLTRHUX Ta Web cepBiciB (30kpeMa, aje HE BUKJIFOYHO
Viber, Telegram, WhatsApp Tta inmii). [ToBimomneHHss MOXyTh po3cunarucs y dopmari SMS-
[OBiIOMJIEHB, PUSh-1T0BiTOMIEHD Ta Take IHIIE.

Ionis mpunuHeHHs - 1e Oyab-AKa 3 HACTYITHUX MEPENiYeHnX MOMIIH, MO BiAOYIHChH Mmicist
yKJIaJlJaHHA MK cTopoHamu Jlorosopy, a came:

— uenoBepHeHHs Kimientom cymu Kpeauty y Tepmin, BcranoBieHuit JloroBopom;

— mpen’sBiaeHHs baHkoM BUMOru mpo 10cTpokoBe nosepHeHHs Kpeaury;

— 3BepHEeHHs baHKy 3 M030BOM PO AOCTPOKOBE CTATHEHHA KpenuTy, y TOMY YUCIi, IUITXOM
3BEPHEHHS CTSTHEHHS Ha MaiHO.

Mocayra DCC (Dynamic Currency Conversion) — «auHamMiuHa KOHBEPTAIIisl BAIOTY») — 1€
HaganHs Toprosuem JlepkaTento MOXIMBOCTI BUOOPY BallOTH omeparii (30Kpema TpuBHi), Ipu
3iHCHEeHHI orepalii 3a MexxaM# Y KpaiHH.

IloTouHuii paxyHoOK - paxyHOK, 10 BiiKkpuBaeTbcsa bankom KiienTy Ha noroBipHiit OCHOBI
JUTs 30epiraHHs TPoIIeH 1 371HCHEHHS pO3paXxyHKOBO-KAaCOBUX OIEpalliid 3a J0MOMOTOI0 IIATIKHUX
iHCTpyMeHTIB (kpiM IloTouHux paxyHKiB, omeparii 3a SIKUM 3iMCHIOIOTBCS 3 BHUKOPUCTaHHSAM
KapTok) BiiIIOBITHO A0 YMOB IIbOTO J{0roBOpY 3T1/IHO 3aKOHOJABCTBA Y KpaiHHU.

IIporpama KpeautyBanHsi — 3aTBEep/UKEHHUH YHNOBHOB@)XEHUM KOJIETIQJIbBHUM OPraHOM
banky nepenik napamerpiB Kpenuty, B Tomy umcini y Burisai [lacnopty 6aHKIBCHKOTO MPOIYKTY,
1110710 YMOB HaJIaHHsI, CyIIPOBOJKEHHs Ta moBepHeHH: Kpeauty y ¢popmi Jlo3BosieHoro opepapadry,
KU, pa3oM 3 numu llpaBunamu, MOBHOIO MIpOIO BH3HA4Ya€e BCl JOCTATHI YMOBHM OaHKIBCHKOI'O
kpenutHoro Iponykry 3 Bukopucranusm Kaprok.

IIponos:xenuit CTpok 30epiraHHsi KOWTIB - MepioJ Ha SKUA NPonoBXKyeTbcsl CTpok
30epiranHa Jlemo3uTy, WMIOAO SIKOTO 3TiTHO 3 YMOBaMH OaHKIBCHKOTO BKJIaay IMependadyeHa
MOKJIMBICTh ABTOnposioHramnii. [lapamerpu ta nopsaok IIpogosxkenns CTpoky 30epiraHHs! KOLITIB
BU3HAYal0ThCs YMOBaMH 0aHKIBCHKOTO BKJIaAy Ta Iiumu [IpaBunamu.

IIpoaykr — mneBHa OaHKIBChbKa IMociyra abo0 KOMIUIEKC IIOCIyT, 00 €QHaHMX 3a
BJIACTUBOCTSIMH, IO Haxaerbcs bankom Kiienty Ha ymoBax wnux IlpaBwii, Mae BiacHi
XapaKTepUCTUKHU, 0COOJIMBOCTI, MapaMeTpH, 30KpemMa, IIHOB1, Ta YMOBH IPOAAXY 1 CyIIPOBOKEHHS
toio. bank Moxe 00yMOBIIOBaTH MpoJak MeBHUX [IpoAyKTiB BUKIIIOUHO Y KOMIUIEKTI 3 1HIIUMU
cynytHiMu [Ipogykramu Ta/abo JlomaTkoBuMu mociyramu napTHepiB banky. Y TakoMy BuUDaiKy
Kibka cynyTtHix [IpoaykriB/mocnyr o0’ennytoteest y IlakeT, s sskoro baHkOM BCTaHOBIIOETHCS
okpema 3araimbHa BapTicTh (Tapud). Ilepenmik IIpoaykris/Ilakeri, BmicT IlakeriB, Ta ixHI
XapaKTePUCTUKH /TIapaMeTpH 3aTBEPIKYIOThCS baHkom, ompmmoaHiooThess Ha Caiiti baHky
(3okpema, B Tapudnux muanax, [Iporpamax KpeanTyBaHHS) Ta MOCTIHIHO OHOBIIOIOTHCS BiJTIOBITHO
JI0 PUHKOBUX YMOB. baHK po3po0iisie Ta 3aTBep/pKye KapTKoBi [IpoaykTH 3 ypaxyBaHHSM ILTEOBOTO
BUKOPUCTAHHS KOILTIB, 30KpeMa:

— JUIsl pO3paxyHKIB 32 MOTOYHUMH MoTpedamu ([lpaliB-akeTu NpuUBaTHI);

— JUIs 3apaxyBaHHs Ta BUIuiaTH ColialbHUX KOIITIB;

— JUI1 HaKONMYEHHs TPOLIOBUX 3a0LIa/UKEHb Ta OTPUMAaHHA IPOLEHTIB 3a TaKUMHU
HAKOIUYEHHSMH TOIIIO.



bank Takox po3pobisie Ta 3aTBepmkye KpeautHi [IpoaykTh, mo nepeadadaoTh KOMILIEKC
YMOB HaJlaHHs Ta BUKOpUCTAaHHS KIIIEHTOM KpeOIUTHHUX KOUITIB B paMKaxX KOPUCTYBaHHS OOpaHUM
kapTKkoBUM lIpogykTom.

Paxynok — JlenosutHuii paxyHok, IloTounmii paxyHok, KapTkoBuil paxyHOK BiIKpHUTHI
Knienty Ha ymoBax ykiangeHoro JloroBopy ais Horo BiacHMX NHOTpeO, IO HE MOB'S3aHl 13
3IMCHEHHSIM TiANPUEMHHIIBKOT, THBECTHINIHOT a00 He3anexkHOo1 nmpodeciitHoi misubHOCTI KiieHTa.
PaxyHok BiakpuBaeTbcs min vac mnpuaoands Kmientom Ilpoaykty Ha miacraBi odopmieHoi
HaJEKHUM YMHOM 3asiBU-IOTOBODY.

PeanbHa piuHa NpOULEHTHA CTaBKa — 3arajbHl BUTpPaTH 3a CHOXUBYMM Kpenurtowm,
BHUPaXKEHI y MPOIIEHTaX PIYHUX BiJl 3araJIbHOTO po3Mipy BugaHoro Kpenury.

Po3paxynkoBuii Micsillb — Mepioj 3 MEPIIOro MO OCTaHHIN KaJIeHIapHUHN JIEHb MicAls, B
skomy bankom O0ynu Hagani Kiienty nocimyru o oocnyroyBansio Paxynky/CyOpaxynky. [eprmii
PospaxynkoBuii Micsanb 3a KoxHUM [Ipomykrom/ITakeToM moYMHAETHCA 3 JaTH TPUAMaHHS 0
BUKOHAHHSI BIAMOBIMHOI 3asBU-AOTOBOPY, OCTaHHIH Po3paxyHkoBul MIcCSIb 32 KOXHUM
[Tponykrom/ITakeToM 3aKiHUYETHCS Y 1Ty 3aKpHUTTs BianoBigHOro CyOpaxyHKYy.

Po3paxyHok 3arajibHOI BapTOCTi KpeAUTy Ta peajibHOI PiuHOI MPOLEHTHOI CTABKH 3a
JA0TOBOPOM PO cnokuBuMii kKpeaut (a6o Pozpaxynok no Kpeaury) — inpopmariis, 1o HagaeTbes
KitieHnTy BiIMOBIAHO O BUMOT HOPMATHBHO-TIPABOBHX akTiB HamioHanpHOTO OaHKy YKpainu y pasi
Bunaui Kpeauty Knienty (y IlacmopTi cioxxuB4oro Kpeauty ta y 3asBi-IoroBopi).

Caiitr banky — odimiiina cropinka Ab «YKPI'A3BAHK» B wmepexi iHTepHEeT 3a
€JIEKTPOHHOIO azpecoro WWW.ukrgasbank.com.

Cepeic Google Pay/Apple Pay/Garmin - cucrema MOOUIBHHX ILIaTEXiB po3pobiieHa
xommaniero Google /Apple/Garmin, sika 103BoJIsI€ 3ICHIOBATH PO3PAXYHKH 3a TOBApH Ta MOCITYTH
3a JIOIIOMOT0I0 MOO1IBHOTO MPUCTPOIO, AKuii mpairoe Ha miatdopmi Android/I0OS/Garmin. Ormutata
BiI0YBa€ThHCS Yepe3 BiAMOBIAHMIA 0IaTOK 3 BUKopuctanHsaM TexHounorii NFC.

Cucrema JIBO — cucremMa AuCTaHIIHHONO OaHKIBCHKOTO OOCIYrOBYBaHHS SIK CYKYITHICTh
TEXHIYHUX 3ac00iB Ta MpOrpamMHOro 3a0e3leyeHHs], BIpoBakeHa B banky, mo no3Boinse KiieHty
JAMCTaHLIMHO 3a JOMOMOI'00 KaHaliB 3B’ sI3Ky, BU3HaueHuX B fokymeHTaiii Cucremu /1O (30kpema,
Yyepe3 CrHeriaibHui MOOUTRHUHN J0AAaTOK, BCTAHOBIEHHWH Ha MOOiNbHOMY mpuctpoi Kiienra, abo
gyepe3 Caiit baHKy), KOpHCTYBaTHICSI BIAMOBITHUMHU OaHKIBChKMMH [IpoaykTamu, OTpUMYyBaTH
nociayru banky, nependaueni takumu [Ipomykramu, 30kpema, [HhopMmarltilini mOCIyrH, po3paxyHKOBI
MOCITYTH, TTOCITYTH BIAKPUTTS KAPTKOBHUX paxyHKiB/ 3aMoBIieHHs [IMaTKHUX KapTOK B TTOPSIKY Ta HA
yMOBax, nepeadadeHux numu [IpaBumaamu.

Cmapr-kaptka — Kaptka, emitoBana 10 KapTkoBoro paxyHky Ha MiJcTaBl 3BEpHEHHS
Kinienra, 3a nomnomororo sikoi KilieHT Mo)ke BUKOPHCTOBYBAaTH KOIUTH 3a BCiIMa NMPUETHAHUMHU J10
Cwmapt-kaptku [Iponykramu Tta Ilakerammu (CyOpaxynkamu). [lpaBunammu banky nependauena
MOXJIUBICT KOpUCTyBaHHs KilieHTOM He Ounbli, HiDXK ofHiero CMapT-KapTKOI B MeXax
o0ciyroByBaHHs Bcix KapTkoBux IIpoaykris Ta [1akeriB. Bunyck CMmapT-kapTku € He000B’ I3KOBUM
Ta BUKOHYE€Tbcd baHkoM 3a BiAMOBiZHMM 3BepHeHHsAM Kuienrta. 3amoBieHHs CMapT-KapTKu
MOYKJIMBE 32 YMOBH SIKIIO I1e TIependaueHo ymoBamu [Ipoaykry.

CouianbHa (ado Ilenciiina) — Kaptka, emitoBana bankom B mexax BiamoBigHoro Ilakery,
MPU3HAYEHOTO IS I1JIeH 3apaxyBaHHS CyM IEHCIH Ta/abo rpoIIoBOi JOMOMOTH, 10 HAAXOAATh /10
banky Bin oprauniB IlenciitHoro ¢onmy Ykpaiaun a6o opraniB MiHICTepCTBa COLIATBHOI MOTITHKH
VYkpaiHu Ta IHIIUX OpraHiB COIIaTbHOTO 3aXUCTY Ha MiACTaBi YKJIaI€HUX JIOTOBOPIB

ConianbHi komTH — rpomoBi HagxomkeHHs Ha CyOpaxyHok KiieHta 1igboBOro
npu3HadeHHs (Taki K 3apoOiTHa IUlaTa, CTUIEH[IS, NEHCid, IpoIloBa JormoMora Ta/abo iHII
nependaveHi 3aKOHOM COLIajibHI BUIUIATH), IO HAaAXOAATh 10 baHKy Ha ymoBax yKJIaJeHUX
JloroBopiB 00cIyroByBaHHs 3apIUIaTHOTO MPOEKTY, JOrOBOPIB YKIIAJEHUX 3 opranamu IlenciiiHoro
donay Ykpainu abo opranamu MiHICTepCTBA COIIAIBHOI TIOJMITUKH YKpaiHU Ta 1HIIMMHU OpraHaMH
COLIIIBHOTO 3aXUCTY.

Crpok aii KapTtku — mepion yacy, mo MOYMHAETHCS 3 jgath Bujadli bankom Kaprtkum
JepxaTento 1 3aKiHUye€TbCS B OCTAaHHINA KaJeHIApPHHUHA J€Hb MiCAILS, 3a3HAYEHOro Ha ii JHIbOBIM
CTOPOHI.
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CTtpok 30epiranusi KOITIiB/0aHKIBCbKUX MeTAJIB — Mepioj1 Ha KU BriagHuK po3minrye
Hemno3ut B baHky.

CyoOpaxyHok — ocoOoBuii KapTkoBuii paxyHOK, IO BiIKpHUBa€Thbcs baHKOM Ha mijacTaBi
3asiBU-IOTOBOPY K OKPEMHUU PEricTp aHATITHYIHOTO 00Ky B aBTOMATU30BaH1i 0aHKIBChKil cHCTEMI
JUIsL BHYTPIIIHBOCUCTEMHOTO OOJIIKY omepaniii B Mexax oOciyroByBaHHs oaHoro Ilakety ta mns
HaJIS)KHOTO BioOpakeHHs1 ButparHoro 6anancy 3a BciMa KapTkamu, eMiTOBaHUMH B MEKaX IIbOTO
[Takety. CyOpaxyHOK € HEBIJI'€MHOK 4YacTHHOK KapTKoBOro paxyHKy, TEXHIYHO HOMY
HiAIOPSAKOBAHMA, MO0 3a0e3redye OJHOYACHE (CHHXPOHHE) BiOOpaKeHHsI orepariii Ha
Cy06paxynky 1 Ha KapTkoBOMY paxyHKY.

Tapuduuii nuian — 3aTBepKCHUI YIIOBHOBAXEHUM KOJIETialIbHUM OpraHoM baHky mepernik
napameTpiB [TaketiB, mepenik [IpoxykriB Ta mocayr y Ilaketi (y TOMy 4ncIIi, MIHOBUX) MO0 YMOB
iX mpoAaXKy Ta CynmpoOBOJUKEHHs, Akl po3mimenuii Ha Caiiti banky ta pazom 3 numu IlpaBunamu
MOBHOIO MIpOI0 BU3HA4ya€ BCi JOCTATHI YMOBHU HaJlaHHS OaHKIBCHKHX MOCIYr B MEXax KOKHOTO
ITakera.

Tepminaa camM000cJIyroByBaHHsi — TPOrPAMHO-TEXHIYHMI KOMIUIEKC, IO JIa€ 3MOTY
iHIIIaTOpy 3AIHCHUTH CaMOOOCIyrOBYBaHHS 3a OINEpallisiMH iHII[IIOBaHHS MEpeKa3y KOIITIB B
rotiBkoBiii (opmi Ta/abo 3 BukopucTaHHAM KapTku, onmepskaHHs iH(oOpMalii mpo CTaH CBOIX
paxynkiB/CyOpaxyHKiB, a TaKOX BHKOHATH IHINI oOmepamii 3rigHo 3  (QYHKIIOHATHHHUMH
MO>KJIUBOCTSIMH LIbOTO KOMILIEKCY.

ToxkeH - nupoBe MpeACTaBICHHS KapTKH, iK€ GopMyeThes 3a hakToM peectpanii Kaprtku B
MoOinpHOMY nonaTKy 1 30epiraerbcs B 3amupoOBaHOMY BHUIUIAAI B 3aXHUIIEHOMY CXOBHIII
MOOITEHOTO MPUCTPOFO.

Toxkenizauisi - npoiiec ctBopeHHs: TokeHa 1 HOro 3B'SI3KM 3 HOMEPOM KapTKH, 110 J103BOJISIE
OJTHO3HAYHO BHU3Ha4MTH KapTy, BUKOpHCTaHy IS 31IHCHEHHS onepariii 3 BUKopucTanusaM CepBicy
Google Pay/Apple Pay/Garmin Pay. TokeHi3arisi 3MiiiCHIOETBCSI 3a GakToM qojaBaHHs KapTku B
MOoOiTEHOMY JIOAATKY.

Toproseupb — cy0'eKT rocrnoiaproBaHHs, SKUW BiIMOBIAHO 0 AOTOBOPY 3 OaHKOM-EKBalpoM
npuiimMae 10 oOciayroByBaHHs: KapTku 3 MeTO0 MpoBeIeHHS OIJIaTH BapTOCT1 TOBAPIB UM MOCIYT.

®akTnyHa 3adoprosanicth (HecankuioHoBanuii kpeaut) - 3aboproaHicTh KiieHTa
[o/10 moramieHHs: cymu Jlo3BoseHoro oseppadTy, HapaxoBaHUX MPOIEHTIB, HecankiiioHoBaHoi
3a0oproBaHocTi, Komiciii, IHIIIMX IUIaTeXIB Ta BUTPAT, OB A3aHUX 3 KOPUCTYBaHHAM J[03BOJIeHUM
oBepapadTom, nependaueHux JJoropopom.

CVV2/CVC2 kon — Tpu3HaYHH 200 YOTHPU3HAYHMN KO/ IepeBipKH J0cToBipHOCTI KapTky,
NpU3HAUYEHUHN Ui MiATBEpKEHHs omnepallii B Mepexi [HrepHet: g Kaprok [lnatikHoi cucremu
Visa — CVV2 (Card Verification Value2); mis Kaprok ITnarixkuoi cuctemu MasterCard — CVC2
(Card Validation Code 2).

SMS-banking — Ilpoxykt, mo mnepexbadae HamanHs I[Hdopmariiinux mociyr bankom
Hepxatensm Kaptok 3acobamu MoOLIBHOTO 3B 53Ky HuIsixoM oOMiHy IloBinomnennsamu Ha Homep
MoGinbHOrO Tenedony Kmienra/Jlepxarens.

111 TEpMiHU Ta TOHATTSI, IO BUKOPHCTOBYIOTHCS y IUX [IpaBuiax, BAXKUBAIOTHCS Y 3HAYEHH,
HaBeseHoMYy y IlomatkoBomy konekci Ykpainu, 3akoHax Ykpainu «IIpo miatikHi cuctemMu Ta
nepekas KomriB B Ykpainin, «[Ipo 3amoGiranHs Ta MpOTHIIO Jierajizamii (BiAMHUBaHHIO) T0XO/IIB,
OJIep’KaHUX 3JI0YMHHUM HUIIXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS
30poi MacoBOro 3HUILEHHS», «[Ipo crokuBUe KpeaUTyBaHHS», IHIIUX 3aKOHAX YKpaiHU Ta
HOPMAaTHBHO-TIPaBOBUX akTax HarioHanbHOTO OaHKy YKpaiHu.

1.2.  3ATAJIBHI NOJIOKEHHS
1.2.1. IlpaBuna BHM3HA4YalOTh YMOBU Ta TMOpPsJIOK oOcimyroByBaHHs bankom Kiienra mo
oOpanux [Ipogykrax banky.
1.2.2. TlpaBuna perymoroTh BiiHOCMHU MiX Kiientom 1 bankom (nani pa3om 3a TEKCTOM —
Croponn) mono HagaHHs bankom HacTymHux nociyr Kimienry:
- BIIKpUTTA Ta oOciyroByBaHHs [I0TOYHMX paxyHKIB y HalllOHAJbHIM, 1HO3EMHINA BalTOTax
a00 y OaHKIBCHKHUX MeTajax;
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- BIAKpUTTS JIemO3UTHUX paxyHKIB, po3MilleHHs [[enmo3uTiB y HaIliOHaIBbHIN, 1HO3EMHIH
BaJIIOTax a00 0AHKIBCHKUX METAJIaX;

- BIIKPUTTA Ta 00ciyroByBanHs KapTkoBux paxyHkiB, Bunyck Kaprok;

- HapanHs Jlo3BoseHoro oBepapadry no KapTkoBum paxyHkam.

IIpaBuia BU3HAUarOTh MOXJIMBICTh Ta 3arajlbHl YMOBHU HaJlaHHS CYIYTHIX ITOCIYT MapTHEPIB
Banky, Takux sik «KOHCbepK-CEpBIC», MEINYHE CTPAXyBaHHS, CTPaXyBaHHS XHUTTA, TOLIO, Al —
HonatkoBi mocityru maptHepiB banky.

1.2.3. Ocob6nuBocTi HagaHHs NoCIyT B po3pisi [IpoaykTiB banKy BU3HAUatOTHCSI B OKPEMHX
poznunax uux [Ipasui.

1.2.4. JloroBip BBaXaeTbCcs YKIaAeHUM, AKIIO KIT€eHT Hale)XHHM YHHOM 3allOBHUB Ta
nianucas 3asBy-10roBip, a baHk npuiiHse Taky 3asBy-A0roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.5. Jlaroro yknanenss JJoroBopy BiamoBigHo no0 nux [IpaBui € gara BigkpuTTs PaxyHky.
bank MoXe MOBIIOMIISITH TIPO ATy BiAKpUTTa Paxynky 3acobamu SMS-banking. ITpu nibomy, bank
Mae TMpaBo BIAMOBUTH y BIIKpUTTI PaxyHKy y pa3i HeHanaHHs KiieHTOM JTOKyMEHTIB, HEOOX1THIX
Ju1s 3°sicyBaHHs ocoOu KitieHTa, cyTi IisiIbHOCTI, (hiHAaHCOBOTO cTaHy ToIo. [IpuadanHs KOXKHOTO
HOBOTO [IpoayKTy 3/11iCHIOIOTHCS NUIIXOM NoJaHHs KilieHToM oKkpeMoi 3asiBH-10TOBODY.

1.2.6. 'V pasi, skuo oopanuii Kimientowm 1 3a3navenuii y 3asBi-gorosopi [laker nepenbauae
MoxuuBicTe otpuMaHHs Kiientom Kpemuty y ¢opmi [lo3Bonenoro osepapadty, ykiaaeHU
BIANOBIAHO 10 nux I[IpaBun 3asiBa-70roBip € OJHOYACHO JIOTOBOPOM OAaHKIBCHKOIO paxyHKy Ta
KPEIUTHUM JIOTOBOPOM Y PO3yMiHHI MOJIOXKeHb L{MBIIBHOTO Konekcy YKpaiHu (ZOrOBOPOM IIPO
CHOXHBUYUHM KPEeIUT y PO3YMIHHI MOJIOKEHb 3akoHY YKpaiHu «IIpo croxkuBye KpeAuTyBaHHS). Y
3asBi-I0roBOpi 3a3HAYAIOTHCS OKPEMi ICTOTHI YMOBH JJsi KPEAMTHOTO JOTOBOPY SIK OKpEMOi
CKJIaJI0BOI YaCTMHHU 3asiBU-I10TOBOpPY. [laTol0 KpEeaUTHOTO JOrOBOPY € JaTa BCTAHOBJIEHHS baHkoM
Jlimity Jlo3Bonenoro osepapadty Ha BignosimHomy CyOpaxynky Kiienra. bank mnosimomisie
Knienta npo ¢dakr BcranoBinennsa 3a Cybpaxynkom Jlimity Jlo3Bonenoro osepapadty 3acobamu
SMS-banking. Skmo micias BCTaHOBIEHHS Ta/abo micins 30inbmeHHs/3MeHmeHHs JlimiTy
Jo3Bonenoro oepapadty KiieHT npoaoBKye BHMKOPHCTAaHHS KOILUTIB, BBAXKA€ThCS IO Take
BCTAHOBJICHHS/301bIIeHHs/3MeHIIeHHs. JlimiTy [lo3BosieHoro oBepapadTy BHUKOHAHE 3a 3T0JI00
CropiH.

1.2.7. bank BukoHye ¢yHKHii MmomaTkoBoro areHta KirieHTa BiIMOBIIHO O YHHHOTO
3aKOHOJABCTBa Y KpaiHH, a came:

1.2.7.1.napaxoBye, yTpUMye Ta TepepaxoBye a0 O/pkeTy 3a paxyHok KiieHta cymm
BIJIMOBIAHUX TOJATKIB Ta 300piB MiJ yac 3ailicHeHHs 3a PaxyHKkaMu BUIATKOBHX OIEparliii;

1.2.7.2.mig uwac HapaxyBaHHs/BUIUIaTH KIIi€eHTY 10XO0Xy, B T.4. Yy BHUIJISIAI BiJCOTKIB
(IpOLIEHTIB), 13 3aCTOCYBaHHSM BCTAHOBJICHOI CTaBKH, baHK HapaxoBye, YTpUMYye Ta CIUIadye
(mepepaxoBye) 10 OIOJKETY 3a MICIIEM CBOE1 peecTpallii Mo1aToK Ha JOX0a1 (i3UYHHX 0C10, a TAKOXK
1HIII TOJATKH 1 300pH y po3Mipax Ta MOpSAKY, 110 Bu3HaveHi [logaTkoBuM kojaekcoM YKpaiHu, y
pasi, SKIO TaKiii 000B’A30K MOKJIaAeHni Ha baHKk HOpMaM#i YUMHHOTO 3aKOHOJaBCTBAa Y KpaiHu;

1.2.7.3.mpoTsiroM 3BiTHOTO mepioay baHk mojmae 3a miciemM CBOE€i peecTpallii MOAaTKOBUN
PO3paxyHOK /IO KOHTPOJIIOIOYOTO OpraHy 3a (opMoro Ta y CTPOKH, BCTAHOBJICHI YWHHHM
3aKOHOJABCTBOM Y KpaiHHU.

1.2.8. i IlpaBuna MmicTATh TOCWJIaHHS He Ha Bci HaiimMeHyBaHHs [IpomyxTtis/Ilakeris,
3aTBep/DKeHUX baHkoM, mnuIe Ha Ti, MO MICTATH TIE€BHI OCOOJMBOCTI YMOB TMPOJAXY Ta
CYIIPOBOJDKEHHS 1 MOTPeOyIOTh OKPEMOTo BU3HAueHHsS y BigHocuHax CropiH. IIpu mpomy, yMOBH
NPOJaXy Ta CyHnpoBOKeHHS Oyab-sikoro IIpoaykry/Ilakery, mo po3mimenunii Ha Caiiti banky (y
Tapudnux mianax ta [Iporpamax KpeauTyBaHHs), TOBHOIO MIpOI0 BHU3HaueHi y nux IIpaBuiax, €
JOCTAaTHIMU JJIs1 OTHO3HAYHOT0 po3yMiHHS CTOpOHAMH.

1.2.9. Ilipnucanusm 3asBu-gorosopy KiieHT miaTBepKye, 1M10:

1.2.9.1. JlomaTtkoBi KapTKH MOXYTh OyTH eMiToBaHi Ha iM’st JloBipeHHX 0cCi0 Jwie micis
npoBesieHHs bankoMm X imenTHdikanii Ta Bepudikaiii 3riTHO 3 BUMOTaMH YHHHOT'O 3aKOHO/IaBCTBA
Vkpainu, sike peryiroe BIAHOCMHU Yy cdepl 3amobiranHs Jjeramizamii (BiAMHUBAHHIO) JOXOJIB,
OJIEpXKaHMUX 3JIOYMHHHUM HUIAXOM, (DiHAHCYBaHHIO TepOpHU3MY Ta (iHAHCYBAHHIO PO3MOBCIO/KEHHS
30p0i MacoBOT'0 3HUIIICHHS;
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1.2.9.2. OGynp-siki yMOBH, OOMEXKEHHsI TOIO, BCTAHOBJCHI IUMHU I[IpaBmiamMu CTOCOBHO
Kiienrta po3noBcio/pkyroThes 1 Ha JloBipeHux ocio;

1.2.9.3. BiH HajaB CBOK 3roJy Ha BYMHEHHS MAaJIOJITHHOI/HEIOBHOJITHROI 0CO00I0
JpiOHUX MOOYTOBUX MPAaBOUYMHIB, Y TOMY YHCIi BUKOPHCTAHHS KPEAUTHHUX KOIITIB, 32 IOTIOMOTOIO
HonatkoBoi kapTku «IIIkomnsipay, y pasi ii 3amoBlieHHs B baHKy;

1.2.9.4. 3aranpna Bapricth KpenuTy 3 ypaxyBaHHSM INPOLEHTHHUX CTAaBOK, BapTICTh BCIX
JIOJIATKOBUX Ta CYNMyTHIX mocayr banky Ta TpeTix ocibd Ta iHmmx (iHaHcoBUX 3000B’s13aHb KitieHTa,
SKi TIOB’si3aHI 3 OTPUMAHHSIM, OOCIYyrOBYyBaHHSM 1 morameHHsM Jlo3BojieHOro oBepapadty, y
BUIJIAAI pealbHOI IPOLEHTHOI CTaBKM Ta aOCOJIIOTHOrO 3HAueHHs nojopoxdaHHs Kpeaury,
BU3HAYEHA 3 HASIBHUX Ha J1aTy BCcTaHOBIEHHS J[03BoNIeHOTO OBepApadTy y banky MOKa3HMKIB 1 JaHUX
Ta B1I0Opa’keHa MOBHOIO Mipoo B oTpuMaHoMy Kiientom IlacropTi crno)xuB4YOro KpeauTy Ta y
Pospaxynky no Kpenury;

1.2.9.5. noramenHs Oynb-aKoi 3a00oproBaHOCTI 3a ykiajeHHUM JloroBopom Moxke OyTH
3IHCHEHO 32 paXyHOK KOILTIiB, OTpUMaHMX Bij peanizaiii maiiHa Kiienra;

1.2.9.6. BiH moroaMBcs 3 YMOBaMH Ta TMOPSIKOM PO3KPUTTA OaHKIBCHKOI TAaEMHMII,
BUKJaneHUMH y mux [IpaBuiax Ta Hazmae CBOIO 3rofy Ha PO3KPUTTS iH(popMmarii, Mo MICTHTb
0aHKIBCbKY TAEMHHUIIIO Y TIOPSJIKY Ta y BUIAJIKaxX, BU3HaYeHUX LuMu [IpaBuiamu.

1.2.9.7. oxpewmi onepauii, Bu3HaueH1 uuMu [IpaBunamu, MOKyTh 3/11ICHIOBaTUCS HA YMOBax
AUCTaHLIHHOTO 00cimyroByBaHHs uepe3 Konrakr-uentp ado 3a nonomororo Cucrem J150O.

1.2.9.8. Ilepen yknaneHusm /loroBopy BiH 03HAHOMUBCS:

— 3 moBHUM TekctoM JloroBopy, B TOMy uucii 3 jgojatkamu 10 JloroBopy Ta
Tapudamu, MOBHICTIO 3p03yMiB HOTO 3MICT Ta MOTOKYETHCA 3 yciMa ymoBaMu JloroBopy, a Takox
OTpUMaB IPUMIpHUK [loroBopy;

— iHdopmamiero, mo mependadeHa B yactuHi 2 crarti 12 3akony Ykpainm «lIpo
(biHaHCOBI MOCIYTH Ta Jep>KaBHE PETyIIOBaHHS PUHKIB (piHAHCOBUX Mocayr» 1 KiieHT miaTBepakye
CBO€ O3HAWOMJICHHS 3 TaKOO iH(opMmariero, mo po3mimena Ha Caiiti banky.

1.2.9.9. Indopmanis, Hanana bankom KiieHToBi 10 MOMeHTy yknanaHHs JloroBopy Ha
BUKOHaHHS cTatTi 12 3akony Ykpainu «IIpo ¢iHaHCOBI MOCIYTH Ta AepKaBHE PETYIIOBaHHS PUHKIB
(biHaHCOBUX MOCIYT», HaJJaHa B IOBHOMY 00C$31 Ta € JOCTOBIPHOIO, a Jloroip yknaaeHo 3 KiieHTrom
Ha CHPUSATIMBUX Ui HBOTO YMOBax, 110 B MOBHOMY 00cCs31 BIANOBIJAIOTH yMOBaM, SIKI Oyiu
nepeadayveHi B HaJaHii iHpopmartii.

1.2.10. Ilinnucannsm 3asBu-goroBopy KirieHT Hazmae cBOO 3roay Ha Te, IMIO:

1.2.10.1.bank Mae mpaBo BiAMOBHUTH y KopucTyBaHHI IIpomykToM Ta BinkpuTTi PaxyHKy
KnienTy y pa3i HeHaJjaHHS OCTaHHIM 3alIUTYBaHO1 1H(opMallii 3 i1eHTuikaii Ta Bepudikaiii 3riiHo
3 BUMOTaMHM YMHHOT'O 3aKOHOJABCTBAa YKpaiHHU, SKe PEryJIro€ BITHOCMHHU Yy cdepi 3amoliraHHs
neraiizauii (BIAMUBAHHIO) TOXO/1B, O/IEPKAHUX 3JI0YMHHUM HUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3IMOBCIOJDKEHHS 30poi MacoBOr0 3HHUIICHHSA; Yy LbOMY BHUMaaKy Jlorosip
BBa)KA€THCS HE YKIIAJICHUM;

1.2.10.2.BHecennss 3MmiH a0 1ux [lpaBun moxe 3maidicHioBatucs baHkoMm y mopsaaky
BHU3HaueHoOMY B IyHKTI 1.7. uux I[lpaBui, a KiieHT 3000B’s13ye€ThCsl BIACTEKYBAaTH 3a3HAUYEHI 3MIHU
3a iHdopmarliero, sKa onpuitofHI0eThCs Ha Caiiti banky, Ta BunHATH Aii 3rigHo 3 uMu [IpaBunamu
BIJIMOB1/THO JI0 BJIACHUX MOTPEO 11010 T0AaIbIIoro KopucTyBaHHs [Ipogykrom(amu), 30kpema, y pasi
HE3TO/H 3 3aIIPONOHOBAaHUMHU baHKOM 3MiHaMU;

1.2.10.3.bank Mae TpaBO KOHTPOJIOBATH PHU3UKH, TMOB’S3aHI 3 HAJAHHAM IOCIYT
kpenutyBanHsa Kiienty. 3 1iero mMeToro Kimi€HT BIAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHH
Hasae banky 3rony Ha mepenady, 30ip, 30epiranHs, BUKOPUCTAHHS Ta MOIIMPEHHS iH(opMarllii mpo
cebe, uepe3 Oyapb-sike OOpo KpeauTHHX ictopiii Ta KpemutHuit peectp HarionanpHOTro OaHKy
VYxpainu (nani - Kpenutauii peectp HBY). Kiient Hamae 3roy Ha 10CTyIm 10 HOTO KPEAUTHOI iCTOPIi
Ta oTpuMaHHs bankoM iHQopmarllii B moBHOMY 00csi31, IO CKJIaAae KpeauTHy ictopio Kiienra y
Oyab-sikomMy Oropo KpemuTHUX icTopiit Ta KpenutHomy peectpi HBY. Indopmaris mpo Ha3By Ta
azpecy O0Opo KpeIWTHHUX ICTOpiil, 10 skux bankoM mepenaerscs iHdopMmalis st GOpMyBaHHS
KpenuTHOi ictopii Kiienra, po3miniena Ha Caiiti banka,;

1.2.10.4.y pa3i HecBoe4acHOro Ta/abo HE y MOBHOMY 00cs31 moBepHeHHs KiieHTOM cym
Jlo3Bosienoro oepapadTy Ta/abo CIuIaTé MPOLEHTIB 3a KOpUCTyBaHHs Jl03BosieHUM oBepapadTOM
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Ta/a00 1HIMMX TUTATeXIB 3a ykianeHuMm JloroBopom bank mae mpaBo HajgaBaTh iH(OpMaIlio Mpo
Knienta no Kpenutnoro peectpy HBY, 3 sikoro 1o iHdopmariito MaTuMyTh paBo OTPUMYBATH Ta
BUKOPUCTOBYBATH TPETI 0cOOU y MOpsIKy, Bu3HaueHoMmy [lonoxkenHsm mnpo Kpeautnuii peectp
HarmionaneHoro 0anky YkpaiHu, ske 3aTBep/pkeHe moctaHoBoto IIpaeninns HamionaasHOro 6aHKY
VYkpainu Big 04.05.2018 Ne 50;

1.2.10.5.bank Bene 0OMIK yciX CyM TpOIIOBHX KOIITIB, sIKi IMUISATalOTh cIuiati baHky 3a
yKJ1afieHuM JloroBopom, Ta y Oyib-KOMY CyJI0BOMY ITPOBAJPKE€HHI, 1110 MOK€ BUHUKHYTH Y 3B 53Ky
3 TakuM JloroBopoM, OaHKIBCHKI JOKYMEHTH IIOJO TaKoro oOmiky (y TOMY 4YHCIi, Taki, IO HE
niuIsararoTe HagaHHo KitieHty BignmoBimHo a0 1ux [IpaBwir), € moka3om icHyBaHHSI 3000B’sI3aHb
Knienra mono crutatu banky BiANOBIAHUX CyM I'POIIOBHX KOIITIB;

1.2.10.6.bank Mae ipaBo 3A1MCHUTH BIJICTYIUICHHS CBOIX IMpaB 3a yKJIaJieHuM JloroBopom Ha
KOPHUCTH TpeTix ocib. Take BiACTYIIICHHS BiI0yBa€THCS MIISIXOM YKIIaJeHHS Mk baHKOM Ta TpeThoto
ocoboro BianoBinHOro aorosopy. IIpo yknanenHs Ttakoro poroBopy bank Hazacunae Kiienty
BignoBigae [ToBigomiueHHs y cioci6 nepeadayenuii mumu [IpaBmnamu;

1.2.10.7.mpouenypa AxtuBamii KaprTku, BcTaHoBieHa baHkoM 3rimHo 3 mpaBHIIaMH
[TnaTixXHUX cHCTEM, MOYKE BUMAaraTiu OKpeMux aii 3 6oky Jlepskatens moao reHeparii/aminu [1TH-
kony Kaptku, mopsimok sikux moBimomuiseTscsi bankom mpu Bumadi KapTku, i siki moTpeOyroTh
000B’s13k0BOTO HagauHg banky indopmarii mpo Homep MobinpHOTO TENnedony;

1.2.10.8.yci noBigomIieHHSs, 1110 HaalThes OAHI€r0 CTOPOHOIO 1HIIIHN, HAJICUIATUMYTHCS 3
JOTPUMaHHSAM BIAMOBIIHUX MPOIENyp, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IMMHU
[TpaBuiiamu, py AOCTaBIlI 0COOUCTO, MOMITOBUM, TeIe(OHHUM 3B’ SI3KOM uH (pakcoM ik CTOpoHi.
VYci noBigomiieHHs, HaAicaaHi baHKOM MOIMTOBUMU BiANIPaBICHHIMH Ha aJpecy, 3a3Ha4eHy y 3asBi-
JIOTOBOPi, BBAXKAIOTHCS TaKUMH, 1110 oTpuMaHi KitieHToM depes 7 (ciM) KaJeHAapHUX JIHIB IMICIS iX
BignpasienHs bankowm. Ilicns crummHy IIbOTO CTPOKY HACTAIOTH YCi PAaBOBI HACIIIKH, AaTa HACTAHHS
SKHX 1O0B’s13aHa 3 JaToro oTpuMaHHs KitieHTom noBigomiens baHky;

1.2.10.9. bank mae npaBo Haacuiatu [epxarensm Oynb-saKy iHPOpPMAIit0, Y TOMY YHCII TaKy,
10 MICTUTh OaHKIBCHKY Ta€MHHIIIO, BIaCHUKOM skoi € Kiienrt, 3acobamu TtenedonHoro Ta/abo
(dakcUMIIBHOrO 3B’s3Ky, HUISIXOM [lOBiOMJIEHB, MOIITOBMM 3B’S3KOM, €JIEKTPOHHOIO IOIITO
TOIIO, Ta PH LIbOMY BaHK 3BUTBHAETHCS Bijl Oyb-AKOT BIIMOBIIANBHOCTI y pa3i IOCTYILY TPETiX 0ci0
110 Takoi 1HpopMallli mij yac ii nepeaayl 3a3Hau€HUMHU KaHalaMHU 3B’ SI3KY.

1.2.10.10. bank Hazacunae iHdopMmarliro, y TOMY 4YHMCIlI Mpo 3JiHCHEHI omepaii 3
Bukopuctanusm Kaptku, Ha Homep Mo6inpHOTO Tenedony Ta KimieHT orauye Taky mociayry 3rigHo
3 BignoBigHuM Tapuduum mnaHoM. Y Bumaakax, skimo KiieHT BiIMOBHUTHCS BiJ HajgaHHS baHky
Homepy mo6inpHOTO TenedoHy abo BIAMOBHUTHCSA Bin oTpuMmaHHs [loBimoOMIIEHH NPO BHUKOHAHI
omnepauii 3a Paxynkom/Cy0OpaxyHkoMm, abo MUCbMOBO HE MOBIIOMUTH baHk mpo 3miHy abo Brpary
Homepa mobinbHOTO Tenedony, abo SMS-noBinomnennsa He OynyTtb orpumani KiientoMm 3 Oynb-
SKHMX 1HIIUX MpUYuH, a0o KiieHT He 3BepHEThCcs 10 baHKy 3a MIOMICAYHOIO BUITMCKOI, BBAXKAETHCS
mo bank HanmexHuM unHOM moBinoMuB KiieHTa mpo yci 311HCHEH1 omepalii 3 BUKOPHUCTaHHSIM
Kaprok. KiieHT morojmkyerbcs, mo bank He Mae o00oB’s3ky HamaHHs KiieHTy iHIINX (He
nependauenux uumMu [IpaBunaMu) noBitomMiIeHb PO 3A1HCHEH] onepatlii 3 BUKopuctaHHsIM KapTtok.

1.2.11. [IlignucanusMm 3asBu-foroBopy KiieHT sk Cy0’€KT NEpCOHAIbHUX JaHUX
BIIMOBITHO /10 3akoHy Ykpainu «IIpo 3aXucT mepcoHaNbHUX MaHUX» Hajae baHkKy cBOO 3roay Ha
00poOKy (30mpanHs, cUCTeMaTH3aIlis, HaKOITMYCHHS, peecTparris, 30epiraHHs,
YTOYHEHHS/OHOBIIEHHS, BUKOPHUCTAHHS, NOLIMPEHHs/TIepeada, 3HEOCOOJeHHs, OJOKYyBaHHS,
3HMILEHHS Tomo) bankoM nepconansHux Aanux KiieHTa Ha manepoBUX HOCISX, B 1H(QOpMaLIHHUX
aBTOMATH30BaHUX cucTeMax banky, Tomo s peamizauii baHkoMm cBoiX mpaB Ta 0OOB’SI3KiB,
BU3HAYCHWX YMHHUM 3aKOHOJABCTBOM YKpaiHW Ta ykimageHMMH MiK bankom Tta KitieHTOM
JoroBopamu, mpu HaganHi KiienTy Oyab-akux O0aHKIBCbKHMX mociyr. OOCsT mepcoHaIbHUX JTaHUX
Knienta, mono skux bank mae mpaBo 3nilicHioBaTH 00poOKYy mnepcoHanbHUX AaHux KitieHTa,
Bu3HavaeThcst CTopoHamu sk Oyab-aka iHpopmaris npo Kiienra ta ymMoBH ykiageHoro Jlorosopy,
110 cTaja Bijoma baHky npu BCTaHOBNIEHHI Ta Y X011 BiTHOCHH 13 KitieHTOM, y TOMY YHCII BiJ] TPETIX
oci6. Yknanenusm [loroopy KiieHT miaTBepaxye, 1o HoMy MOBIJOMJIEHO NMpO HOro mpasa siK
cy0’€eKTa mepCcoHaIbHUX JaHUX, BUBHaUEHUX 3aKOHOM YKpainu «[Ipo 3aXuCT mepCoOHATbHUX JaHUX,
PO BOJIOAUIBII IEPCOHATBHUX JTAHUX, CKIIAJ1 Ta 3MICT MEPCOHATbHUX JIaHUX, 10 30MPAIOThCS, METY
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300py TakMX JaHUX Ta OCi0, SKUM MOXYTh TepeaaBaTucs nepcoHanbHi mani Kiienrta. Kmient
MOTOJKYETHCS, 1110 HASBHICTH IIbOTO MiANYHKTY B [IpaBuiax € qoctaTHIM 715l HOBHOTO BUKOHAHHS
bankom Bumor yactuHu 2 ctatTi 12 3akoHy Ykpainm «lIpo 3axucT mepcoHaIbHUX JaHHUX» 1 HE
notpedye J101aTKOBUX MHUCbMOBHX MOBIJOMJICHb PO T€, I10:

1.2.11.1. wmeroro 300py HOro NMEPCOHATLHUX JaHUX € BUKOHAHHS BUMOT 3aKOHY YKpaiHu
«[Ipo 3amobiraHHs Ta MPOTHIIIO Jeramizamii (BIAMHBAHHIO) JOXOJIB, OJEPKAaHUX 3IIOYUHHUM
nusixoM, (iHaAHCYBaHHIO Tepopu3My Ta (IHAHCYBAaHHIO PO3IMOBCIOJDKEHHS 30p0Oi MacoBOTO
3HMUIICHHSY», 1HIIMX 3aKOHIB Ta HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHH, MOJIOKEHb, YCTAHOBUMX Ta
IHIIUX aKTiB BHYTPIIITHLOTO PETYJIIOBaHHs baHky;

1.2.11.2. ocobwu, SKUM mepeaaroThCs IEPCOHANBHI aHi (Ha1ai — BiIMOBIabHI MPAI[iBHUKH
baHKy), BUKOPHUCTOBYIOTh TaKl IMEPCOHAIBbHI JaHI BUKIIOYHO BIAMOBIIHO JI0 IXHIX TMOCaTOBUX
00OB'sI3KIB Ta TaKi BiANOBiAaiIbHI MpamiBHUKK BaHKy HecyTh MepcoHalbHY BiJINOBINANBHICTH 32
PO3TOJIONICHHS Y OyAb-SKHI CIOCIO MEPCOHATBHUX JIaHUX, SIKI iM OyJI0 TOBIpEHO a0 SKI CTaJIH
BiZIOMIi Yy 3B'SI3KYy 3 BUKOHAHHSIM HUMH MTOCATOBUX 00OB'SI3KIB.

KitienT moromxyerscs, 110 A1 HaJIeKHOTO BUKOHAHHS YMOB YKJIaZieHoro JloroBopy A0 uncia
TpeTiX 0cid MOKyTh OYTH BiJIHECEHI, 30KpeMa, TaKi: mpodeciiiHi KOHCYIbTaHTH, AYJAUTOPH, a TAKOK
YCTaHOBH, IIO 3/1IHCHIOIOTH 00POOKY MEpCOHANBHUX JAaHUX Ha mpodeciiiHiii ocHoBi, HalioHanbHui
O0ank Ykpainu (nam — HBY), ocobu (opranizarii), mo HagaroTs Jlepxkarensm KapTok, emiToBaHHX
bankoM, iHdopmamiiiHO-OprasizaiiiiHi mocayra Ta/abo MOCIyrd cTpaxyBaHHS TOWIO (30Kpema,
kommanii AT CrpaxoBa komnanis «ARX») kommanieio 3 HaganHa nocayru «KoHChepk-cepBicy»
TONIO), iHIII 0coOM (opraHizarii), sfKi MPOBOAATH akilii Ta/abo po3irpami Ta/ad0 MTpoOrpamu
JOSUTPHOCT] TOIIO BiAIOBITHO A0 YKJIAJEHUX MK TaKuMH ocobamu (opraHizamisiMmu) ta bankom
JIOTOBOPIB Ta/ab0 BiAMOBITHO J0 JOTOBOPIB, YKJIAJIEHUX MIX TaKMMH oco0amMu (OopraHi3aiisMu) Ta
[TnaTi>KHUMU CHCTEMaMHU.

Knient noromxyetscs, mo Bes iHQopmarlis, HagaHa HUM baHky mpu mianucanHi 3asiBuU-
JIOTOBOPY Ta y MOJANBIIUX BiHOCHHAX 3a JloroBopoM (B TOMY YHCII, IEpPCOHANbBHI JIaHi), MOXe
BUKOpHUCTOBYBaTHCs bankom sk igentudikamiiini mani Kiienra, 30kpema, npu TenepoHHOMY
3BEpPHEHHI.

1.2.11.3. Ilignucanusm  3asBu-goroBopy  Kiient  nopywae  banky  mepenaBaTu
KOHTPOJIIOI0YOMY opraHy (oprany Jlep:kaBHOi 0OJIaTKOBOI Iy OM YKpaiHH) y BUIaJKaX, KOJIHU 1€
BUMaraTUMeTbCsd HOpMaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHW, iH(POpMAIliI0 TPO BIAKPUTTS Ta
3aKpuTTA PaxyHKy.

1.2.11.4. Tlignucanusm 3asBu-noroBopy KiieHT Hagae BaHky cBOO 3rogy Ha OTpUMaHHS
[Tpono3uuiit mpo 3miny ymoB JloroBopy, B T.4. IlpaBun, Tapuduux nnanis, Tapudis, YmMon
neno3uTiB, [Iporpam kpeautyBaHHs 3rigHOo MyHKTY 1.7. mux IlpaBui, misxoM o3HallOMIICHHS 3
takumu [Iponosuitisimu B 3aranbHOmOCTYNMHUX [Uisi KitieHTiB micisx (omepariiiinii 3aini banky, Ha
Caiiti banky).

1.2.115. Buxonanus Kiiertom  Bu3HaueHux 1mMmu  [IpaBwiamMu  3000B’s13aHb
3a0e3MneuyeThesl HaJlaHUM NpaBoM baHKy Ha 3/1ICHEHHs JOrOBIPHOI'O CIIMCAaHHS KOWITIB 3 PaxyHKIB
Ta 3 OyJb-sKMX IHIIMX paxyHKiB KiieHTa, BIAKPUTHUX Ta TaKuX, 10 OyAyTh BIAKpUTI oMy bankom
(y ToMy uncii B iHO3eMHiH BamtoTi). CTOPOHU MOTOKYIOTHCS, 1110 HaJlaHe yKJIajeHuM JloroBopom
IIPaBO Ha 3/IHCHEHHS JOTOBIPHOTO CIHMCAaHHS Ta BCTAHOBJIEHI 3T1/IHO 3 uMU [IpaBunamu mrpadHi
cankuii (meHi, mTpadu, HEYCTOMKN) BBa)KalOThbCid y po3yMiHHI cTared 546 ta 549 IluBinbHOTO
Ko/IeKcy YKpainu 3a0e3neueHHsIM BUKOHaHHs KilieHToM BKa3aHMX 3000B’s13aHb.

1.2.11.6. CropoHH MiATBEPHKYIOTH, IO ITpaBa Ta 000B’S3KM KOXKHOI 3 HUX, BU3HAUCHI TUMH
[TpaBunamu, € CHiBpO3MIpHUMHM 3 NpaBaMu Ta 000B’si3kaMu iHIIOT CTOopoHU. Y 3B’A3KYy 3 LIUM,
CTOpOHHM TOTOJDKYIOThCA, MO ykimaaeHHsM JloroBopy st skomgHoi 13 CTOpiH HE CTBOPEHO
HECNpaBeUIMBUX a00 AMCKPUMIHALIAHUX YMOB, sIKi O mMOripimryBajgu ii CTaH BiJIHOCHO IHIIOI
CtopoHH.

1.3. NPEIMET JOTI'OBOPY

1.3.1. bank y pa3si aknenrtyBanss Kiiearom ymoB nux [IpaBuit, B 3aJ1€)KHOCTI BT 00paHOTO
Knienrom [IpoaykTy, 3000B’43y€eThcs Ha yMOBax ykiajaeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BinkpuBatn Paxynku Kiienty Ta obcimyroByBatm Taki PaxyHkw, B TOMY 4HCI B
YaCcTHHI HAJaHHs iHPOPMAIITHUX TOCTYT;
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1.3.1.2. BunaBatu Kienry Kaprky/KapTku 31 cTpokoM ii 3a3Ha4yeHUM Ha 11 JTUIbOBIH
ctoposni ta I1IH - xox no Hei (3a HasBHOCTI);

1.3.1.3. manaBatu kpeaut y ¢opmi JlozBosieHoro osepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. nagmaBaty iHII TOCITYTH, NIepeadayeni uumu IIpaBunamu.

1.3.2. Bank 3rigHo 3 npuiiHsITO Bix KitieHTa 0opMITeHOI0 HAJIGKHUM YHHOM 1 TT1ITHUCAHOIO
3as8BOIO-IOTOBOPOM, a TaKOX Ha MiACTaBl JOKYMEHTIB, BH3HAaUYE€HUX BHMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHM Ta aKkTaMu BHYTPINIHBOTO perymoBaHHS banky, BinkpuBae KiieHTy
Paxynok Tta/a6o CyOpaxyHOK, HOMEpPH SKHX 3a3HA4aloTbcs y 3asBi-IOrOBOPi, MPOBOIUTH 3a
Paxynkom Ta/abo CyOpaxyHKOM oreparllii, BU3Ha4eHl YHHHUM 3aKOHOJABCTBOM YKpaiHH, aKTaMH
BHYTPIIIHBOTO peryiroBaHHs banky, nmpaBmiamu Ilnatixkaux cucreM ta numu [IpaBunamu, Bugae
Kiienty 3amoBnieni Hum KapTku, a Takox Hajae iHIm OaHKIBChKI IOCIYTH, TIependadeHi, 30Kpema,
[Tponykramu/ITakeramu banky, mepernik Ta BIaCTHBOCTI sSKuX onpuiroaHeHi Ha Caiiti banky, Ta ski
3amoiieHi KimientoM, y Tomy umcti 3acobamu Cuctemu JIBO, 3a ymoBu ormiatu nociayr baHky,
nepenbauenux tapudamu banky, mo onpumogaeni Ha Caiiti banky (#ani 3a rekctom — Tapudn)

1.3.3. Ocob6muBocti npeamery JoroBopy B po3pisi IIpoaykriB banky BH3Ha4arOThCsS Y
oKpemux poszfainax nux [IpaBum.

1.3.4. bank npotsrom cTpoky Aii ykiajaeHoro JloroBopy npuiimae Bijn Kiienta i 3asBu-
noroBopu, odopmieHi BiamoBigHO 10 oOpanux Kiientom Ilpomykris/IlakeriB, BigkpuBae
BignoBiaauii CyOpaxyHok ams koxHoro [lakera, nmpuiimae iHIiIi MMCbMOBI 3BepHEHHS, Iepe0oaueHi
umu [IpaBunamu, Ta Hajae 6aHKIBCHKI MOCITyTH B Mexax npojganux [Ipomxykris/[lakeris.

1.3.5. Kiienr crutauye orpumaHi 0aHKIBChKI IOCTYTM Ha YMOBAaxX, BU3HAUYEHUX YKJIaJCHUM
JloroBopom, Ta 3000B’s13y€ThCSl BAKOHYBATH 1HIIII YMOBH YKJIaJeHOTO J[oroBOpy.

1.3.6. Omeparii 3a KaptkoBum paxynkoMm (ta/abo BigmoBigaumu CyOpaxyHKamu)
npoBoThCst bankowm 3a JIe0eToBoro/Jle0eTOBO-KPEAUTHOO TUIATIKHOK CXEMaMH.

1.3.7. llpoBenenns 3a PaxyHkoMm omepailiii, MOB’3aHUX 31 3/11HCHEHHSAM MiIPUEMHULIBKOT
Ta iHBecTHLiHHOI misutbHOCTI KitieHTa, 3a0oponsierbes. Inmii oOmexxenHst mpaB KitieHTa mono
PO3MOPSIKEHHST KOIITaMH, IO 3HAaXOIAThCA Ha PaxyHKy, OOMYyCKaeThCs JIMINE Y BHUIMAAKaX,
BCTAHOBJICHUX YNHHHUM 3aKOHOJABCTBOM YKpainu. [Ipu ipomy CTOPOHU NOTOKYIOTBCS 3 THM, IO
HE BBaXA€ThCsl 0OMeXeHHAM MpaB KirieHTa 110710 po3nops/KeHHs KomTaMu Ha PaxyHKy, BiiMoBa
banky Bing BumHeHHs Juisi KiieHTa okpemux omepamiil 3a 1mum PaxyHKoM, SIKIIO Taka BiIMOBa
00yMOBJIEHAa BUMOT'aMH YHHHOTO 3aKOHOAABCTBA YKpaiHU Ta/ab0 MoJI0kKEeHHAMH 1ux [IpaBuit.

1.3.8. Insxom HamaHHs BiakpuToro poctymy ao Caiity banky, bank:

1.3.8.1.po3kpuBae KiieHTaM BH3HaueHy 3aKOHO/JABCTBOM IH(OpMALil0 HpO YMOBU Ta
MOPSIIOK CBOET ISITBHOCTI;

1.3.8.2. o3naiiomroe 3 iHpopMaliero Bu3HaueHow cT.12 3akony Ykpainu «IIpo ¢inaHcoBI
MOCITYTH Ta JIep>KaBHE PETyJIOBaHHS PUHKIB (PIHAHCOBUX MOCIYT»;

1.3.8.3. Hagae Knienty npumipHuk [IpaBut nuisxoM HaJlaHHS BIAKPUTOTro AocTyiy Ao [IpaBuin
Ha CaiiTi banky.

1.4. 3ATAJIBHI TIPABA TA OBOB’SI3KU CTOPIH

1.4.1. Bank 3000B’s13aHMmii:

1.4.1.1. HanexxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. Binkpuatu Ilotouni/KapTkoBi//leno3uTHi paxyHKH Ta NPOBOAMTH KOMILICKCHE
oOciyroByBanHs PaxyHkiB KiienTa, 3ailicHIOBaTH 3a fopy4yeHHAM KitieHTa po3paxyHKOBi Ta KacoBi
oreparii y BiIMOBIAHOCTI 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH, BHYTPIIIHIM po3nopsiakoM baHky 1
yMmoBamu Jlorosopy.

1.4.1.3. HapaBaru Knienrty indopmartito mpo Bignosigai TapudHi muanu, Airodi HA MOMEHT
3nificHenHs KiieHToM omnepaltii Ta MOKJIMBI CTPOKU MPOBEICHHS Orepartii.

1.4.1.4. TapanTyBatu 30epexxeHHs OaHKiBChbKOI TaeMHuIi. be3 3rogum Kiienta HapaBaTu
iH(hopMallifo, 0 CTAHOBUTH OAHKIBCHKY TAEMHUIIIO, TUIBKH y BUMAAKaX, MepeadadyeHnX YHHHUM
3aKOHOJIJaBCTBOM YKpaiHu Ta uum JloroBopom.

1.4.1.5. 3piiicautu inentudikaniro Ta Bepudikamito Kiienra (mpencraBHuka Kiienrta)
BIJIMOBIIHO /10 BUMOT YHMHHOTO 3aKOHOJIABCTBA YKpaiHHW, sIKE PEryiaioe BITHOCHMHH Y cdepi
3amo0iraHHs Ta TPOTHIL Jieramizamii (BIIMUBAHHIO) TOXOJIB, OJEP)KAHUX 3JIOYMHHHUM IUISIXOM,
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(GiHaHCYBaHHIO Tepopu3My Ta (HIHAHCYBAHHIO PO3MOBCIO/DKCHHS 30p0Oi MacoBOTO 3HUIICHHS, Ta
MOJIATKOBOTO 3aKOHOJIABCTBA YKpaiHH, B TOMY YHCIIi:

1.4.1.5.1. nepesiputu Kiienra (oci0, ynoBHOBaxkeHUX 1isiTH Bia imeHi KitienTta) Ha #oro (ix)
HasIBHICTD B MEPETiKy 0ci0, MOB'I3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI JisUTBHOCTI 200 00 SIKUX
3aCTOCOBaHI MIKHAPOJHI CAaHKIII Ta B MEPEiKy 0ci0, 10 SKUX 3aCTOCOBYIOTHCS OOMEKYBajbHI
3axo/u (CaHKIIii);

1.4.1.5.2. BctanoBUTH (hakT HAJIEKHOCTI a00 HeHanexkHOCTI KimieHnTa (ocobwu, sika Jii€ B oro
iMeHi) 10 myOaiuHuX 0ci0, 10 0ci0 6IM3bKUX a0 MOB'A3aHUX 3 MyOIIYHUMH 0COOAMU;

1.4.1.5.3. BcTaHOBUTH (aKT HAIESKHOCTI a00 HeHanexxHocTi KimienTta 1o oci0, 1moB’s3aHux 3
Bankowm (BignoBinHO 0 BUMOT 3akoHy Ykpainu «IIpo GaHku i OaHKIBCHKY AiSUTBHICTBY Ta BUMOT
[TogatkoBOTO KOJIEKCY YKpaiHH).

1.4.1.6. Posrisimaté MUCHMOBI 3aMOBJICHHSI MO0 KpeauTHuX [IpoaykTiB, OoTpuMaHi BiJ
Kinienra y cnoco6u, Bu3HaueHi numu IlpaBunamu, Ta 'y pasi NpUHHSTTSA pilIeHHS 1010 33 J0BOJIEHHS
TAKOTO 3aMOBJIEHHsS, mUpuiHATH Big Kiienta BigmoBigHy 3asBy-70roBip 13 3a3HAYEHUMH
napamerpamu KpenuTy BiIIOBITHO 10 NPUMHATOrO PilLICHHS.

1.4.1.7. 3abesneuyBaTn 3apaxyBaHHs komTiB Ha PaxyHok/CyOpaxyHok KiieHTa He mi3Hime
HACTYNMHOTo baHKIBCHKOro JHS 3a JHEM HAAXO/DKEHHS KowTiB 10 banky 3a ymoBH, mo Kiientom
OyI0 3a3Ha4€HO KOPEKTHI (BipHI) PEKBI3UTH OTPUMYBaya y BiAMOBIAHUX IUIATIKHUX JTOKYMEHTAX.

1.4.1.8. HanexxHuM 4MHOM Ta CBO€YACHO BUKOHYBATH iHIII 3000B’s13aHHs baHky, BU3HaueH1
M [IpaBunamu Ta YMHHUM 3aKOHOZABCTBOM Y KpaiHH.

1.4.2. KuieHT 3000B’s13aHmii:

1.4.2.1. 3 MeTor BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYJIOE BIAHOCHHH Y cdepi
3arnobiranHs jeratizamii (BIAMUBAHHIO) JOXO/IB, OJIEPKAaHUX 3JIOYMHHUM ILISXOM, (DiHaHCYBaHHIO
Tepopu3My Ta (IHAHCYBAaHHIO PO3MOBCIO/DKEHHS 30p0oi MacoBOTO 3HUIICHHS, IOJAaTKOBOTO
3aKOHOJaBCTBA YKpaiHU Ta 3 ypaxyBaHHSAM 3000B’s13aHb banky, Bu3HaueHux mianyHkrom 1.4.1 mux
[TpaBun, npu BinkputTi PaxyHKy Ta y mojmanpmoMy Ha nepiry Bumory banky HamaBatu Oynb-siKi
JOKYMEHTH Ta/abo BiAOMOCTi, HEOOXimH1 g 3’sicyBaHHsA ocoOu KiieHTa, CyTi MisiIbHOCTI Ta
¢inancoBoro crany Kinienta, Tomo. 3’ saBusatucs B bank s yrounenss iHpopmaiii 3 ireHTudikarii
3 MEepiOUYHICTIO, BU3HAYEHOIO 3aKOHOJIaBCTBOM YKpainu. Ha BuMmory baHky HagaBaTu TOKyMEHTH
1 BIIOMOCT1, HEOOX1AH1 /TSl 311MCHEHHS aHaJ13y 1HII1HOBaHUX/BUKOHAHUX (DIHAHCOBHX OIEpallii, 1o
HiAAraloTh (PiIHAHCOBOMY MOHITOPHMHTY, Ta IHII JOKYMEHTH 1 BIZJOMOCTI, siKi BuTpeOye bank 3
METOI0 BUKOHAHHS (PyHKII1H cy0’eKkTa ()iIHAHCOBOIO MOHITOPUHTY 3T'1AHO 3 BUMOT'aMHU 3aKOHO/IaBCTBA
Ykpainu.

1.4.2.2. 'V pa3i 3miau iHopmarii, mo HajgaBamach baHKy NpH BCTaHOBIIEHHI ITOBUX
(ToroBipHHMX) BITHOCHH HadaBaTH baHKy BiAMoBiAHY iHopMaIil0 Ta JOKYMEHTH, IO
HIATBEPKYIOTh TaKy 3MiHY (y TOMY YHCII, Y pa3l 3aKIHUEHHS CTPOKY [Iii JOKYMEHTIB), a caMme:

- npotsroM 3 (Tpbox) baHKIBCHKMX [HIB 3 JaTh 3MiHU Mpi3BUINA, IMEHI, aJpecH
(akTUYHOrO MICL IPOKUBAHHS, IHIIUX MACHOPTHUX JaHUX;

- HeraifHo y pasi 3MiHM Homepa MoOuIbHOro TeneoHy y MOpSAAKY, BU3HAUEHOMY
nianyakrom 3.1.2.13. uux [IpaBui;

- npotsiroM 30 (TpUALATH) KaJeHJApHUX IHIB 3 1aTH BUHUKHEHHS OyJb-SKUX 1HIIMX
3MiH Ta/a00 00CTaBUH, 110 OY/b-SIKUM YHHOM MOXYTh HETaTUBHO BIUIMHYTH Ha BUKOHaHHS KiieHTOM
3000B’s13aHp 3a JloroBopoMm (y TOMYy 4HCII, OOCTaBWHHU, SKI BIUIMBAIOTh Ha (PIHAHCOBUU CTaH
Krienta);

1.4.2.3. BignosigHo 1o Bumor [TogatkoBoro Koaekcy YKpaiHu MoBiqoMuTH baHk mpo cBiit
craryc (i3u4yHoi ocobu - miampueMus abo ocoOH, siKa NPOBAJUTh HE3ANEKHY Mpodeciiiny
JISIIBHICTh, T4 HAJaTH JOKYMEHTH, IO MATBEPKYIOTh B3STTS HOTO Ha OOJIK Y BiAMOBITHUX
oprasax.

1.4.2.4. Osnaitomutncs 3 ymoBamu [Ipoaykris, [Takeris, mo po3MirieHi, 30kpema, Ha Caifti
Banky, Ta BiicTe)XyBaTH iXHi 3MiHU y TOPSIKY, BU3HaU€HOMY B MyHKTI 1.7. nux [IpaBui.

1.4.2.5. TlpoBoautu omepamii mo Paxynky ( Ta/abo Bcima ioro CyOpaxyHKamu) 3TiTHO 3
PEKUMOM Horo QyHKI[IOHYBaHHS, Tepe10a4eHOro YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU, HOPMAaTUBHO-
npaBoBuMH aktamMu HBY 3 nmuTaHp BalmoTHOr0 KOHTPOJIIO, BIAKPUTTS, OOCIyTOBYBaHHS Ta 3aKPUTTS
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paxyHKIB Ta 3 TUTaHb 3A1HCHEHHS PO3PaXxyHKOBO-KACOBUX OIEpalliif, a TaKOX 3TiAHO 3 aKTaMHu
BHYTPIIIHBOTO peryioBaHHs baHky Ta 3 mojoxeHHaMu 1ux [IpaBui.

1.4.2.6. HeBuxopucroByBatu Paxynok/Cy0OpaxyHok Ta KapTky 11s mpoBeAeHHS Onepariiu,
OB ’S13aHUX 13 3IMCHEHHSIM HiANPHEMHUIIBKOI, IHBECTUIIIITHOI MiSIIBHOCTI, a TaKOX B OYAb-IKHX
LUIAX, 10 cylepedaTh YUHHOMY 3aKOHOAABCTBY YKpaiHM Ta/abo mpaBmiaM IlnaTDkHUX cucteM,
30KpeMa ISl KYIiBIIi/OMIaTH TOBapiB/poOiT/mocyr, mo 3a00poHeH1 3aKOHOIaBCTBOM Y KpaiHH.

14.2.7. 3abe3neuyBatd HasBHICTH Ha BiAnmoBigHUX CyOpaxyHKax B3aJIUIIKy KOIITIB Yy
cyMax, nocTatHix i ciuiatu banky Kowmicii 3a HajaHi 0aHKIBCBhKI TOCTYrH Ta J{01aTKOBUX BUTpPAT
(30Kpema, IIISIXOM JIOTOBIPHOTO CIMCAaHHS) Ha 1aTy CIUIATH BIAIOBIIHO 10 YKJaaeHoro Jlorosopy.

1.4.2.8. HanexxHUM YMHOM Ta CBOEYACHO BUKOHYBATH 1HIII 3000B’I3aHHSI, BU3HAYCHI IUMU
[TpaBunaMu Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHM.

1.4.2.9. Tlepen yknaaenusm JloroBopy o3HaifomimtoBatucs 3 iH(GOpMaIli€l0 BU3HAYCHOIO B
nignyakrax 1.2.9.8., 1.3.8. nux [IpaBun

1.4.3. Bbank Mae npaso:

1.4.3.1.0tpumyBaru Big KiieHTa omutaty 3a HajaHi OCTaHHROMY OaHKIBCHKI IOCITYTH Ta
BimKoayBaHHs [l01aTKOBUX BHUTpAT.

1.4.3.2.CtaryBatu wmtpadu, MeHl y po3Mipax Ta y MOPAIKY, BU3HaueHuX Tapuduumu
ianamu, [Iporpamamu xkpeauryBanss, numu [IpaBunamu.

1.4.3.3.3minHroBat ymoBH oOciyroByBaHHsi Kitienta Ta oOpanux Kiientom IlpoaykTis 3a
ykiageHuM J[oroBopoM y mopsiiky, Bu3HaueHOMY ImyHKTOM 1.7. mux IlpaBur..

1.4.3.4.ButpeOyBat y KiieHTa QOKyMEHTHM 1 BiJOMOCTi, HEOOXiIHI Ui 3MilCHEHHS
inenTudikamii Ta/ado Bepudikamii (B TOMy YHMCIi aHaANi3y Ta BUSBJICHHS (PIHAHCOBHX OIEpamin, Mo
[iUIAraoTh (iHaHCOBOMY MOHITOPHHTY, Ta 1HIII mepeadadeHi YMHHUM 3aKOHOAABCTBOM Y KpaiHH
JOKYMEHTHU Ta BiJIOMOCTI, sIKi BUTpeOye baHk 3 MeTOI0 BUKOHaHHS BUMOT YHHHOTO 3aKOHOZAaBCTBA
VYkpaiHu, SKe peryinoe BIIHOCHMHHM Yy cdepi 3amobiranHs Jeramizaiii (BiIMHUBAaHHIO) IOXOIB,
OJICPYKAHMX 3JIOYMHHHUM HUITXOM, (DiHAHCYBaHHIO TepOpHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOKECHHS
30poi MacoBOro 3HUIIEHHS. Y pa3i HeHagaHHs KilieHTOM JOKYMEHTIB YM BiJOMOCTEH, BIAMOBUTHUCS
BiJl BCTAHOBJIEHHS (MIATPUMAaHHS) JUIOBUX BIAHOCHH (Y TOMY YMCII IIJISXOM PO3IpBAaHHS JI1TOBUX
BIJTHOCHH) a00 npoBe/ieHHs (iHaHCOBOI oneparlii (00CIyroByBaHHS).

1.4.3.5.BinmoButn Kimienty y 3mificHeHHi omepamiii 3a Paxynkom Ta/abo CyOpaxyHKOM
Ta/ab0 3yNUHATH NPOBEIEHHS Omepalliil, 30KkpeMa (aje He BUKJIIOYHO) Y BHUIAJKaX, MepeadaueHux
YUHHUM 3aKOHOJABCTBOM YKpaiHM, 110 PETyJIIO€ BIJHOCHHU Yy cepi 3amoOiraHHs Ta MPOTUMILT
aerainizauii (BIIMUBaHHIO) JOXO/IB, O/I€p’KaHUX 3JI0YMHHUM LUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(1HaHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOI'0 3HUILEHHS, Y BUIIAIKaX:

- HEHaJaHHs Ha Nepiry BUMOry baHKy TOKyMeHTIB, HEOOX1THUX JUIs 3’ ICYBaHHS 0COOH
KnienTa, cyri aisnpHOCTI Ta Horo (iHAHCOBOTO CTaHy, CYTi olepamii TOIO, BU3HAYEHUX Y
mignynkrax 1.4.2.1., 1.4.2.2 nux [IpaBui, abo BUSBIEHO iX HEOCTOBIPHICTD;

- HEHaJaHHs 10 baHKy JOKYMEHTIB, II0 BUMAararoThCsl 3aKOHOJIABCTBOM Y KpaiHU IS
HiATBEPKEHHS IPaBOMIPHOCTI POBEIEHHS omepallii, 30KpeMa HeoOX1IHUX JIIsl BUKOHaHHA baHkoMm
(GyHKII1}1 areHTa BaJIlOTHOTO KOHTPOJIIO TOILIO.

1.4.3.6.06mexutn mpaBa KiieHTa 1010 po3nopskeHHs KomramMu Ha PaxyHky Ta/a0o
CyOpaxyHKy y BUNIQJKaxX nependadeHrux 3aKOHOTaBCTBOM Y KpaiHHU.

1.4.3.7.TlepenaBati TPaBOOXOPOHHWM oOpraHaM, poOoTomaBifo KiieHTa Ta ydacHHKam
[TnatixHUX cucTeM iHPOpPMAILifo, OB’ A3aHy 3 HE3aKOHHUM YM HECAHKIIIOHOBAHUM BUKOPHUCTAHHSIM
Kaprok, a Takox 3 mopymeHHsM nux IIpasuo.

1.4.3.8.3nilicHIOBaTH Ha BJAcCHY KOpPUCTb, a TaKOXX Ha KOPHUCTh IHIIUX oOci0 (Tpu
HEHAJISKHOMY TIEPEeKa3l/MOMUIKOBOMY 3apaxyBaHHI KomTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK)
JIOrOBipHe crnucaHHs KomTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKOX 3 OyJb-sIKHMX 1HIIUX
paxyHkiB Kiienra, Binkputux iomy bankom, Ha BukoHaHHs aopydeHHs KiieHTa y mopsaky Ta y
po3Mipax, BU3HaUeHHUX y MyHKTI 3.5. rux [IpaBu.

1.4.3.9.Bumaratu  TOCTpOKOBOTO BHUKOHaHHS 3000B’s3aHb KilieHTOM 3a  yKiIaJeHHM
JloroBopoM, 30kpema, y pa3i nopyueHHs KimieHTOM CTpOKiB/TepMiHIB CIIaTH OyIb-SKHUX IUIATEXIB
3a JloroBopoM, B TOMY YHCJi CIUIaTH TpoleHTiB, Kowmicii, Ta IHIKUX TMaTexiB, mependadyeHux
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3asiBoro-moroBopoM Ta uumu IlpaBuinamu, npo mo KiieHTy HajcuiiaeThCcsl BIANOBITHA MHCHMOBA
BHMOTA.

1.4.3.10. Ctaraytu 3a00proBaHiCTh 3a yKJIajeHUM JloroBOpoM y BHITaJIKy HECBOEYACHOTO
Ta/a00 HEMOBHOTO i MOTAIIEHHS/CIUIATH IIITXOM 3BEPHEHHS CTATHEHHS Ha Oy/1b-s1Ke MaitHo KitienTa
y MOPSIIKY, BCTAHOBJIEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

14311V pasi IOMMJIKOBOT'O 3apaxyBaHHs KOIIITiB Ha KaprkoBuii
paxyHok/CybpaxyHnok/Ilotounuii paxynok Kiienta nmosimomutu Kiienra (B TeneoHHOMY pexumi,
a0 y iHImMii crocid Mpo MOMUIIKOBHI TIepeKas.

1.4.3.12. 3akputu Paxynok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSM IOJIOKEHB
nyHKTy 1.10. ux [IpaBu.

1.4.4. KuieHT Mae npaBo:

1.4.4.1. Posnopsmkatucs komrtamu Ha PaxyHky Ta/abo CyOpaxyHKax BUKOPUCTOBYIOYH BCi
IUTATDKHI 1HCTPYMEHTH 3T1IHO 3 BUMOTaMU YWHHOTO 3aKOHOJABCTBA YKpaiHH, MpaBUIIaMU
BignoBiaHOI [Tnari>kHoi cuctemu ta numu IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BUKJIIOYHO Yy BaJIIOTI, B sIKil BiIKpUTO PaxyHOK.

1.4.4.3. Bumararu Bin banky HajgaHHS TOKyMEHTIB (KO TOKYMEHTIB), SIKi MIATBEPIKYIOTh
JIOCTOBIPHICTB omepariiii 3a PaxyHkoM (B T.4. BUnkcku 1o Paxyrkax/Cy0OpaxyHKax).

1.4.4.4. OrpumyBatu Bix banky indopmarito Ta KOHCyNIbTalii 3 MUTaHb KOPUCTYBaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHs 1uX [IpaBui.

1.4.4.5. Y Bumaaky He3rou 31 3MiHAMH B yMOBax o0ciayroByBaHHs [IpoayKTiB, 30kpemMa, y
Tapuduux mianax, ymonax Jlenosuris, [Iporpamax kpenuTyBaHHs TOIIO, 3BEpHYTHUCS 10 baHky 3
MUCHMOBOIO 3asBOIO NPO NPUITMHEHHS KOPHCTYBaHHA BiAMOBigZHUM lIpomykTom abo 3asBOIO MpO
3akputTa Paxynky (abo CyOpaxyHkiB) Ta po3ipBaHHs Jlorosopy.

1.4.5. CropoHH OTOKYIOTHCS, IO HE BKIFOYCHHS JIO IILOT0 po3aity [IpaBmit okpemux npas
Ta 00O0B’SI3KIB KOKHOT 3 HMX, BU3HAYCHHX 1HIIMMHU po3ainamu [IpaBu, >KOIHUM YMHOM HE 0OMEXYe
BIJIMOBIIHI TIpaBa Ta HE BIUIMBAE HA HEOOXIJHICTh HAJIEKHOTO Ta CBOEYACHOTO BUKOHAHHS
BIJIIIOBITHUX O00OB’SI3KIB.

1.5. JTUCTAHIIAHE OBCJIYTOBYBAHHSI

1.5.1. Kuient nopyuae banky Ha miacrasi rux [IpaBun, yknageHoro JloroBopy Ta 3BepHEHHS
1o Konrakr-nieHTpy Ta/a6o BiamosiaHoi 3asaBku B Cuctemi J[BO 3xailicHioBaTH 0aHKIBCHKI omepariii
Ha YMOBaX JAMCTaHLIHHOTO OOCIyTOBYBaHHS.

1.5.2. ucranuiiiHe o0O0CIyroByBaHHsI 3IMCHIOETHCS 3a YMOBHM HasBHOCTI y baHky
akTyanpHOI iHpopMarlii mo KiieHTy Ta akTyanbHOi aHKeTi 3 ()iHaHCOBOTO MOHITOPHUHTY.

1.5.3. Kiient nopyvae banky 37iiicCHEeHHSI HACTYITHUX OaHKIBCHKMX OTepalliii 3 BIaCHUMHU
Paxynkamu BinkputuMu y banky Ha yMoBax AMCTaHLIHHOTO 0OCITYTrOBYBaHHS:

- HajlaHH4A baHky HOpy4YeHHS 111010 BIAKPUTTS [[eno3UTHOTO paxyHKYy;

- HagaHHs banky nopyduenHs o0 BiakpuTTs [loTounoro/KapTkoBoro paxyHkys;

- HalaHHd baHKy [OpydeHHs 1IOA0 3[IMCHEHHs Iepeka3y KOIITIB 3  BJIACHOTO
[Torounoro/KapTkoBoro paxyHky Ha J[enO3UTHUI paXyHOK;

- HajaHHA baHKy nopydeHHs 1100 3[1MCHEHHS Mepekaszy KowTiB 3 BiacHoro IloTtounoro
PaxyHKy Ha BIacHHM KapTkoBuii paXyHOK.

- HaJaHHs baHKy JOpy4eHHs Ha 3/ CHEHHS peryispHOro nepekasy KomrTiB 3 PaxyHka Ha
PaxyHok BinkpuTHii Ha yMoBax, Bu3HadeHux IlakeTom «Pro-3amacy;

- 3amoBJieHHs1 OcHOBHO1//{o1aTKOBOT KapTkH 10 KapTKOBOro paxyHKy Ha CBO€ 1M 4,

- miaKIroYeHHs mocayru «KoHCkepK-cepBicy» 3rigHO mianyHKty 3.7.7;

- 3MiHa TOpPsAAKY/yMOB oOciyroByBaHHs oOpanoro Ilakery/Ilponykty/TapudHoro miaany
[UISIXOM 3MIHHM MTAKE€THOT IIPOITO3HUIIIi.

1.5.4. bankiBchKi omnepartii Bu3HadeHi B mianyHkTi 1.5.2 rux IIpaBwr yepe3 KoHTakT-nieHTp
3NIIACHIOIOTBCS Ha MiJCcTaBl yCHOro po3nopsmkeHHs Kiienra, orpumanoro oneparopom KoHTakt-
1eHTpy Ta/abo 3asBku Kiienra B Cuctemi J1bO.

1.5.5. KunieHT moromkyeThcst Ha nepenavy iHbopmariiii, po3nopsKeHb, TOpydeHb baHKy 3a
JOTIOMOT00 TeJNe(POHHOTO 3B 3Ky, YCBIJOMITIOIOUH MIPH IIbOMY, 110 TAKUH 3B’SI30K HE € OE3MEUHUM
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KaHaJioM 3B’s3Ky. KiieHT Oepe Ha ceOe BCl PU3HMKH, IMOB’s3aHI 3 MOXIHUBHUM IOPYIIECHHSIM
KOH(1IEHIIIITHOCTI, 1110 BAHUKAIOTh IPYU BUKOPUCTAHHI TAKOTO 3B SI3KY.

1.5.6. KiieHT moromxyeThcsi Ha OTPUMaHHS JOBIJIKU MPO CUCTEMY TrapaHTyBaHHS BKJIAIiB
¢biznyHuX 0ci0 B eneKkTpoHHi (opmi mpu HaganHi baHKy JOpy4eHHs 070 BiIKpUTTA PaxyHky Ha
YMOBaxX JUCTaHIIIHOIo 00CIyroByBaHH.

1.5.7. Ilocayrm B Mexax TUCTAHLIMHOTO OOCIYrOBYBaHHS HAJAIOTHCS BUKJIIOYHO IMICIs
YCIIIIHOTO MPOXOKEHHs MpoueaypH ineHTudikauii y Kontakr-nentpi/aprentudikanii B Cucremi
JAbO. byap-gky ocoOy, mo BUKOpucTaia igeHTH(ikauiiHi gaHi KiieHra Ta mpoilma ycmimry
inenTudikamito y Konrakr-nenrpi, bank 6e3ymoBHO BBakae KilieHTOM 1 HE Hece BiANMOBIAAIBHOCTI
3a i1 Takoi 0coOu, SIKIIO Taki J1i Oy1yTh ockap:kyBaTuch KiieHToMm.

1.5.8. bank 3000B’s3yeTbcs BUKOHYBATH JopydeHHs KiieHTa mpo 3aiiiCHEHHs omeparliii B
MeKax JUCTAHIIIMHOTO 00CITyrOBYBaHHS Micsl YCIIITHOTO MPOXOPKEHHS ieHTr(diKalii Ta 32 yMOBU
HassBHOCTI komTiB Ha [lorounomy/KapTkoBomy paxyHky B T.4. mis criatd Kowmicii banky 3a
HaJIaHHS MOCIYT 3TiHO Aitounx Tapudis.

1.5.9. Ha miarBepmkeHHs 37ilicHeHHs O0aHKIBCBbKOi orepallii baHkoM Moyke HaIrpaBsSTHCS
[ToBinomnenns Ha Homep MoOUTEHOTO TEnedoHy.

1.5.10. ITipnucyrouu 3asBy-goroBip KiienTt nopydae banky Biakputu Jleno3uTHU paxyHOK,
[Torounmii/KaptkoBuii paxyHok abo CyOpaxyHOK 3a YMOBH MOZajblIOro 3BepHeHHs KiieHra no
Konrakt-ienTpy ans Bubopy ymoB Ilpoaykry y nmopsanky, nepeadadenomy nuumu [IpaBunamu abo
camocTiiiHoro Budopy ymoB Ilpoaykry B Cuctemi JJbO.

1.5.11. YMOBHM BHMKOHaHHSA JOPYYEHHS Ha BIAKPUTTS [lemO3WTHOro paxyHKy Ha yMOBax
JTUCTaHIIITHOTO 00CITyrOBYBaHHS:

1.5.11.1. Hopyuenns Kniienra Ha BiAKpUTTA [lemO3UTHOTrO paxyHKy nepeadayae:

- BUOIp yMOB po3MimeHHs [lemo3uTy i3 3amporoOHOBAaHOTO TMEpeNiKy, a came:
HallMEHYBaHHS JIEIO3UTHOTO MPOJYKTY, CTPOK pO3MilleHHs Jleno3uty, BamoTy, cymy Jlemnos3ury,
YMOBH BHILIATH TpOLEHTIB 3a Jleno3utoMm, Bubip IloTounoro/KapTkoBoro paxyHKy Juist HOBEpHEHHS
Jleno3uTy Ta BUIUIATH HApaXOBaHMX IPOLIECHTIB,;

- HasBHIcTh y KuienTa Bigkputoro [lotouHoro paxyHky/KapTkoBoro paxyHKy y BaJlfOTI, siKa
BiJIMOBiAa€ BaioTi J[emO3UTHOTO paxyHKY, IO BiIKPUBAETHCS;

- HasBHICT, Ha lloTouHomy paxyHky/KapTkoBOoMy paxyHKY TIpOIIOBHX KOIUTIB y CYyMI,
JOCTaTHINA U1 po3MimieHHs Jleno3uty Ha Jleno3utHoMmy paxyHKy Ha oOpanux KiieHToM ymoBax
PO3MIIIICHHS;

- O3HaHOMJICHHS 3 JIOBIAKOIO IPO CUCTEMY TapaHTyBaHHS BKJIaaiB (i3uuHuX ocid Ta
oTpuMaHHs ii B enekTpoHHIH Qopmi (B Mepexi [HTepHeT Ha caiiTi OaHKy 3a aApecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti ®onmy 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- moro/keHHss KiieHTa Ha OTpUMaHHS JOBIJKM TPO CHCTEMY TrapaHTYBaHHS BKJIAJIB
¢13uuHUX 0Ci0 He piJlle HIK OJUH pa3 Ha PIK B €JIEKTPOHHIM QopMi HUISIXOM 3aBaHTAXKEHHS 3
ooimiiiHoro caiity 6anky https://www.ukrgasbank.com/private/deposits/quarantee/;

- miaTBeppKeHHS KITieHTOM 110 BiH 03HaHOMUBCH 3 iH(opMartiero 3rigHo miamyHkTis 1.2.9.8.,
1.3.8. nux IlpaBun nepen yknageausm Jlorosopy.

1.5.11.2. JIna BigkputTst Jlemo3UTHOTO paxyHKy, KJTIEHT micis yCIINIHOTO MPOXOPKEHHS
npoueAaypu ineHTudikauii, Hagae baHKy TOpydeHHsS HIOJ0 BIAKPUTTS [lemO3UTHOTrO paxyHKy 3
ypaxyBaHHSIM aKTyaJlbHUX YMOB JEMO3UTHHUX TMPOIYKTIB, IO NPOMOHYIOThCS bankom, Ta
03HAOMITIOETHCSL 3 JIOBIJKOIO MPO CHCTEMY TapaHTyBaHHS BKJIaliB (i3MYHUX OCi0 B cucremi
InrepHer 3a anpecamu, 3a3HaueHMMH y mianyHkTi 1.5.11.1. nux [IpaBui, abo no TenedoHy nuIgxom
NPOCITyXOBYBaHHS TEKCTy JMOBIIKH, SKHH 3a4uTyeThesi omepatopoM Konrtakt-ieHTpy. [licms
y3rokeHHs 1o Tenedony Kimientom ta bankom icrotHux ymoB JloroBopy Ta o3Haitomnenns Kiienta
3 JOBIKOI TMPO CHUCTEMYy TapaHTyBaHHS BKiaaiB (izuuHux ocid6 bank wampaBisie Ha Homep
MoGinbHOro Tenedony Kiienra [ToBitoMieHHs, B SKOMY 3a3HA4a€ThCsl CyMa, BaJIOTa, MPOIEHTHA
CTaBKa, CTPOK Ta JlaTa MoBepHeHHs Jleno3uty, sikuit po3mimyerbes KiienTom.

1.5.11.3.Hanpasnenns Ilosinomnens Ha Homep wmo6GinbHOro Ttenedony Kiienta 3
iHpopMaliero mpo BIAKPUTTS JleMO3UTHOTO paxyHKY CBITYUTH MPO YKIAIEHHS YIMOBHOBAXEHOIO
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ocoboro banky JloroBopy Ta BHUKOHAaHHS JTOPYYCHHS Ha TEpeKa3 KOITIB Ha 1eu JlemosutHwmii
pPaxyHOK.

1.5.12. YMoBU BHKOHAaHHS JAOpydeHHs Ha BiIKpUTTA [lorounoro/KapTkoBoro paxyHky
MpU JUCTaHILIMHOMY OOCITyTrOBYBaHI:
1.5.12.1. Nopyuenns Kiienra Ha BigkputTs [ToTounoro/KapTkoBoro paxyHky nependayvae:

- BuUOIp yYMOB paxyHKy 13 3alpOIIOHOBAHOTO TMEpeliKy, a came: HallMeHyBaHHSI
[Torounoro/KapTkoBoro paxyHky, CTpOK pO3MILLEHHS], BAJIIOTY;

- 03HAMOMJIEHHS 3 JOBIJKOIO MPO CUCTEMY rapaHTYBaHHs BKJIAJIB (i3WYHUX OCiO Ta OTpUMaHHA 1i B
enekTpoHHii  ¢opmi (B Mepexxi  IaTepHer Ha  caiiti 0aHKy 3a  aIpecolo:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti PoHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- morokeHHs KilieHTa Ha oTpUMaHHS JOBIAKH PO CUCTEMY T'apaHTyBaHHS BKJIAIIB (I3UYHHUX 0CI0
HE piJIIe HIX OJMH pa3 Ha PIK B €JNEKTPOHHIA (OpMi IIIAXOM 3aBaHTAKEHHS 3 O(DIIIHOTO calTy
6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2 [ns Binkpurts [lorounoro/KapTkoBoro paxyHky, KiieHT micis yCIminIHOTO MpOXOKEHHS
Knienrom mponenypu inentudikamii (aBrentudikanii - B Cucremi /IbO) Hagae banky nopy4eHHs
monao Bikpurtsa IloTounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSM YMOB JAIFOUMX HPOJYKTIB, IO
IPONOHYIOTECS BaHKOM, Ta 03HAMOMITIOETHCS 3 JIOBIAKOIO TPO CHCTEMY TapaHTyBaHHS BKIJIAIIB
¢i13uunux ocid B cuctemi InTepHeT 3a anpecamu, 3a3HayeHumu y nm.1.5.11.1. nux IIpaBun, abo mo
Tesne()OHy HUIAXOM MPOCIYXOBYBAHHSI TEKCTY JTOBIIKH, SIKUM 3a4UTYeThCS omeparopoMm KoHTakT-
ueHTpy. Ilicnsa y3romxenns no tenedony Kmientom ta bankom ictotHux ymoB JloroBopy Ta/abo
o3HaiiomyieHHs 1 3roga Kitienra 3 icroraumu ymoBamu Jloroopy B Cuctemi JIBO Ta o3HaliomiieHHs
KnienTa 3 10oBiIKOIO PO CUCTEMY rapaHTyBaHHS BKJIaAiB Gi3ndyHux ocid bank Hanpasmise Ha Homep
MoOinbpHOTO Tenedony Kiienra [ToBinomieHHs, B SKOMY 3a3Ha4a€THCS HOMEP Ta BAIIOTA BIIKPUTOTO
paxyHKy a0o MOB1IOMJIEHHS MPo 3aMoBJIeHHs [11aTiXHOT KapTKH.

1.5.12.3 Hampasnennst IloBimomnennss Ha Homep wmobimeHOTO Tenedony Kiienra 3
iH(OopMalIi€r0 CBITYUTH MPO YKJIaIEHHS YIIOBHOBaXEHOI oco0oro banky Jlorosopy.»

1.5.13. YMoBM BHKOHaHHS JOpydeHHs Ha BigkpurTs [loTounoro/KapTkoBoro paxyHKy
IpU JUCTaHLIHHOMY O0CITYrOBYBaHi:

1.5.13.1. Hopyuenns Knienra Ha Bigkputts [loTounoro/KapTkoBoro paxyHKy nepeadoadae:

- BUOIp yMOB paxyHKYy 13 3ampOINOHOBAHOIO TMEpeNiKy, a came: HalMeHyBaHHS
[Torounoro/KapTkoBoro paxyHky, CTPOK pO3MILIEHHS, BaJIIOTY;

- O3HallOMJICHHS 3 JIOBIAKOIO NP0 CUCTEMY TapaHTyBaHHs BKJIaAiB (i3MUHUX OCi0 Ta
oTpuMaHHs ii B enekTpoHHIH Qopmi (B Mepexi [HTepHeT Ha caiiTi OaHKy 3a aApecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti Donmy 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- norokeHHst KitieHTa Ha OTpUMaHHS 10BIAKH PO CUCTEMY I'apaHTyBaHHs BKJIa(iB (Pi3MUHUX
0ci10 He pijllie HIXK OJIMH pa3 Ha piK B €JIEKTPOHH1I (OopMI IUISIXOM 3aBaHTaXEHHS 3 0(ILIHHOTO CalTy
0anky https://www.ukrgasbank.com/private/deposits/quarantee/.

1.5.13.2 Jlnsa Binkpurts Ilorounoro/KaptkoBoro paxynky, KiieHT micns ycmimmHOro
npoxokeHHsa Kimientom npoueaypu inentudikaii (aprentudikanii - B Cucremi JIbO) nanae banky
JOpPYYeHHsT 1010 BinmkpuTts [lorounoro/KapTkoBoro paxyHKy 3 ypaxyBaHHSIM yMOB iFOUHX
NPOAYKTIB, IO TIPOMOHYIOThCS baHKOM, Ta O03HAHOMIIFOETBCS 3 JIOBIAKOIO TIPO CHUCTEMY
rapaHTyBaHHs BKJIaiB (i3MYHUX 0oci0 B cuctemMi IHTepHeT 3a aapecamu, 3a3HaueHumMu y m.1.5.11.1.
nux IlpaBun, abo mo TenepoHy HUIAXOM MPOCIYXOBYBAHHSI TEKCTY JOBIIKH, SIKHH 3aYUTYETHCS
oneparopom Konrtakr-uentpy. [licis y3romkenns no tenedony Kiienrom Ta Bankom icTOTHHX yMOB
JoroBopy Ta/abo o3nariomieHHs 1 3roga Kiienra 3 icroranmu ymoBamu Jlorosopy B Cuctemi [I6O
Ta o3HaomiieHHs KiieHTa 3 J0BIAKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIaliB (izmuHux ocid bank
Hanpasiisie Ha Homep mo6inbHOrO Tenedony Kiienra IloBiiomieHHs, B SIKOMY 3a3Ha4a€ThCS HOMEP
Ta BAJIIOTA BIIKPUTOTO paXyHKY a00 MOBIOMIIEHHS PO 3aMOBiIeHHS [1naTi>kHOT KapTKH.

1.5.13.3 Hampaesnenns IloBimomienns Ha Homep wmoOinpHOTO Tenmedony Kimientra 3
iH(OpMalli€lo CBIIUUTH MPO YKIIAJAEHHS YIOBHOBa)XeHOIO ocoboto banky /lorosopy.

1.5.14. YmoBu BukoHaHHS JAopydeHHs KilieHTa B MOPSAIKY TOTOBIPHOTO CIUCAHHS KOIITIB 3
BiacHoro [Torounoro/KaprkoBoro paxyHky Ha Jleno3utHuii/KapTkoBuii paxyHOK:
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15.13.1 [opyuenns KiieHTa B MOpSAKY JOTOBIPHOTO CHHCAHHS KOIITIB 3 PaxXyHKY
nependayae:

- BuOip Ilotounoro/KapTkoBoro paxyHky, Bigkputoro B banky, 3 skoro Oyne BinOyBaTHUCh
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BuOip Jlemo3utHoro/KapTkoBoro paxyHKy, Ha SIKUH 3IIHCHIOBATHMETHCS 3apaxyBaHHS
IPOIIOBHX KOIITIB;

- 3a3HAYCHHS HEOOXiHOT CyMHU TPOIIOBUX KOIITIB JUIs TIEpeKasy;

- HasBHicTh Ha [loTrouHOMY/KapTKOBOMY paxyHKY rpOIIOBUX KOILITIB Y CyMi, JOCTaTHIN ISt
nepekasy 3 ypaxyBanasMm Kowmicii banky st orutatu mociyr baHky 3a 311iHCHEHHSI TAKOTO IepeKasy.

1.5.13.2. [Tepeka3 komiB 3 [ToTrouHoro/KapTkoBOro paxyHKy B MeXax AUCTAHIIIMHOTO
00CITyroByBaHHS 3[IHCHIOETHCSI 3 BUKOPUCTAHHSIM TeIe(OHHOTO 3B 53Ky 3a TeneoHom KoHTakT-
nentpy. Kiienr micns ycmimzoro npoxomkenHs Kimientom npoueaypu inentudikanii Hagae banky
JOPYYCHHS OJI0 31iCHeHHS repekasy. [Ticis y3romkenns no tenedony Kiienrom Ta bankom ymoB
nepekasy (PeKBI3UTH PaxyHKY 3 SIKOTO OyayTh CIHCaHI KOIITH, PEKBI3UTH PaxyHKY Ha SKUW OyAyTh
3apaxoBaHl KOIITH, CyMa Ta BaIIOTa mepekasy), bank nampasise Ha Homep Mo6inpHOTO Tenedony
KitienTa IToBigomiieHHS, B SIKOMY 3a3HAYAETHCS CyMa Ta BaIFOTa OIeparii.

15.13.3. Hanpasnenns Ilosimomiienns na Homep moOinpHOro Tenedony Kiienra 3
iH(pOopMaIIi€ro PO 3apaxyBaHHs KOWITIB CBITYUTH PO BUKOHAHHS JOPYYEHHS Ha IepeKa3 KOIITiB Ha
paxyHok Kienra.

1.6. OCHOBHI YMOBHU I'APAHTYBAHHS BIILIKOAYBAHHSA KOWITIB ®OHIAOM
IF'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®oupn rapantyBaHHs BKIaAiB (izuyHux ocid (mami — Ponn) rapantye KiieHTy
BIJIIIKOAYBaHHSI KOIITIB, IO pO3MiIlIeHI Ha Oro paxyHkKax (Jaji mo Tekcty nyHkTy 1.6. mux [Ipasun
— Bxnan ). Ilpu npomy Bxian - komtu B roTiBKoBii a0o 6€3roTiBKOBii (hopMi y BanmtoTi Ykpainu abo
B 1HO3EMHIN BaIIOTI, sKi 3anmydeHi Oankom Bij BikiamHuka (KiienTa) (abo siki HamiWImLIM Uit
BkiagHuka (Kiienra) Ha ymoBax oroBopy 0aHKIBCHKOTO BKIIAY (AETO3UTY), 0aHKIBCHKOTO PaxyHKY
a00 IUISIXOM BHIa4yl IMEHHOT'O JIENO3UTHOTrO cepTu(iKkaTa, BKIOYa0YM HapaxoBaHi B1ICOTKHU Ha TaKi
KOILTH, BIANOBITHO 10 3akoHy Ykpainu «IIpo cuctemy rapaHTyBaHHS BKJIAZIB (PI3MUHUX OCIO».
@oHJ BIAIKOJOBYE KOWITH B po3Mipi Bkiany, BKiIro4arouu BiZICOTKHM, CTAHOM Ha JI€Hb MOYATKY
nponenypu BuBeneHHss PoHaoM baHky 3 puHKy, aje He OUIblIe CyMH TPaHHYHOTO pPO3Mipy
BIJIIIKOIyBaHHSI KOIITIB 3a BKJAJaMH, BCTAHOBJIEHOTO Ha II€W JI€Hb, HE3AJIEKHO BIJ KITBKOCTI
BKJIa/iB B 0JTHOMY BaHKy.

1.6.2. ¥V pa3i npuitnarrs HamionanpauM OaHkoM YKpaiHHM pilleHHS TPO BiAKIMKAHHS
OaHKIBCHKOI JileH3ii Ta jdikBijzamito baHky 3 mifcTaB, BUSHAUEHUX YACTHHOIO APYror cTarTi 77
3akony Ykpainu "lIpo 6aHku 1 OaHKIBCHKY IisbHICTE", @oH/ rapantye KitieHTy BIIIMIKOTyBaHHS
KOILITiB 32 BKJIa/laMH, BKJIIOYAI04X BiJICOTKH, HA JIEHb [TOYaTKy MpoLelypH JikBinawii baHky, ane He
Ou1bllIe CyMU TPAaHUYHOTO PO3MIpY BIJIIKOIYBaHHS KOILITIB 32 BKJIaJaMH, BCTAHOBJIEHOTO Ha JaTy
OPUKRHATTS TAKOTO PillIEHHsI, HE3aJIeXKHO BiJl KIJIbKOCTI BKJIa/liB B 0JJHOMY baHKy.

1.6.3. HapaxyBanHs TpOIeHTIB 3a BKiaoM NpUNHMHSETHCS Yy J€Hb MOYATKY MPOIEIypH
BUBEJICHHS HEIUIaTOCHPOMOXHOro banky 3 puHKy (y pa3i npuitHarts HarionanbHuM OGaHKOM
VkpaiHu pimeHHss Mpo BIAKIMKAaHHA OaHKIBCHKOI JIiIeH31i Ta JikBimamiro banky 3 mijacras,
BHU3HAUEHUX YaCTHHOIO Apyroto ctarTi 77 3akony Ykpainu «[Ipo OaHkH 1 OaHKIBCHKY A1SUIbHICTBY, -
y JIeHb IPUMHATTS PillIeHHS PO BIAKIMKAaHHS OaHKIBCHKOI JiIIeH311 Ta JikBinaiito baHky).

1.6.4. Cyma rpaHW4HOTO pO3MIpYy BIIIIKOJYBaHHS KOINTIB 3a Bkiamamu 3a3HaueHa Ha
o¢iniitniii cropinmi ®ouny B mepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Kiient HaOyBae mpaBo Ha Ofiep>KaHHS rapaHTOBAaHOI CyMH BiIIIKOTYBaHHS KOIITIB 3a
Brxuagamu 3a paxyHok xomTiB @OHAY B MeXax I'PaHUYHOTO pO3Mipy BIAIIKOJYBaHHS KOIITIB 3a
Bxmagamu micns npuiiHATTA pimieHHs HarionansHuMm OaHkoM VYKpaiHM 0poO  BiAKJIMKAHHS
6aHKIBCHKOT JieH3ii Ta gikBiganito banky. Cyma BiAIIKOAYBaHHS pO3PAaXOBY€ETHCS 3 YpaxyBaHHIM
cyM, crutayeHux KiienTy mpotsarom fii TuMuyacoBoi afamiHicTpauii y banky.

1.6.6. Bumnara BiIIIKOJyBaHHS KOIUTIB PO3MOYMHAETHCS B TMOPAIKY Ta Yy YeproBOCTI,
BcTaHoBNeHUX DoH0M, He mizHime 20 podounx mHIB (111 OaHKIB, 0a3a JTaHUX MPO BKIATHUKIB SKUX
MmicTuTh iH(pOpMaLito npo 6ineire Hixk 500000 paxyHkiB, - He mizHime 30 poOouyux IHIB) 3 AHA
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MOYaTKy poreypu BUBEICHHS donoM banky 3 PHHKY.
[Tix wac TumyacoBoi aaminicTpanii KiieHT HaOyBae mpaBo Ha OAEp)KaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOWITIB 32 Briamamu 3a paxyHok komTiB POHIY B MeKaxX IPaHUYHOTO PO3MIipy
BIJIIIKOAYBaHHs KOILUTIB 3a Bkiagamu 3a moroBopamu, CTpOK il SIKMX 3aKiHYMBCS CTAaHOM Ha JIEHBb
NoYaTKy npoueaypu BuBeacHHss @oHI0M OaHKY 3 PHHKY, Ta 32 JOTOBOPaMHU 0aHKIBCHKOTO PaXYHKY.

1.6.7. BigmkomyBaHHS KOmTIiB 3a Bkiagamu B 1HO3eMHIH BaIIOTI BiOyBaeThCsA Yy
HalllOHAJIBHIN BAIOTI YKpaiHu Mmicisl epepaxyBaHHs cyMu BiimajiB 3a oimiitHUM KypcoM TpUBHI
JI0 IHO3EMHUX BaJIIOT, BCTAHOBJICHUM HarlioHaIbHUM OaHKOM YKpaiHu Ha JICHb [MOYATKY MPOIeaypU
BHUBEICHHS baHKy 3 pUHKY Ta 3/1IHCHEHHS THMYACOBO1 aAMIHICTpaIlii BIAMOBIAHO /10 cTaTTi 36 3aK0HY
VYxpainu «[Ipo cucremy rapanTyBaHHs BKJIaAiB (pi3sHUHUX 0CION».

1.6.8. V pa3i npuiinsarrs HamionansHuM OaHkoM YKpaiHM pPIlICHHS PO BiIKJIMKAHHS
OaHKIBCHKOI JiIeH3ii Ta mikBijmamito baHky 3 mifcTaB, BUSHAUYEHUX YACTHHOIO APYror0 CTarTi 77
3akony Ykpainu «IIpo 6aHku 1 OaHKIBCbKY MIsUTHHICTBY», BIJIIKOJAYBAaHHS KOIITIB 3a Bkiagamu B
1HO3eMHIN BaJIOTI 3[1MCHIOETHCS B HALIOHAJBHIM BatOTI YKpaiHH MICIs MepepaxyBaHHS CyMHU
BxnamiB 3a odiniifHIM KypcoM I'pUBHI JI0 1HO3€MHOI BaTFOTH, BCTaHOBJICHHM HartionaasHUM OaHKOM
VYkpainu Ha JIeHb IMOYaTKy JIKBiAamii OaHKy.

1.6.9. TI'apantii @oHAy HE MNOUIMPIOIOTHCS HA BIANIKOAYBAaHHS KOIITIB 3a BKIAJaMH Yy
0aHKIBCHKMX MeTallaX Ta B IHIIMX BHIAJKaxX repemdadeHux crtarrero 26 3akony Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJIAJiB (i3UYHUX 0Ci0», 110 BUKIaAeHU Ha odimiiiHii cTopiHii PoHay B
mepexi [aTeprer: http://www.fg.gov.ua/.

1.6.10. KuieHT moromxyerbcs Ha OTPUMAHHS AOBIIKHM MPO CUCTEMY rapaHTyBaHHS BKJIa/IiB
¢iznyHNMx 0ci® He piamie HDX OAWH pa3 Ha piK B €NEKTPOHHIM (HOpMi NUIIXOM 3aBaHTAKEHHS 3
odimiiiHoro caitry 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. IOPAAOK BHECEHHS 3MIH

1.7.1. TlpaBuna HaOWParOTh YMHHOCTI 3 JaTH po3MilieHHS Ha odimiitHomy Caiiti banky
Ta/ab0 Ha iHGOopMaIIHHUX OIIKAX Y BIIIUIEHHAX baHKy Ta Ait0Th Ha MOCTIiHII OCHOBI.

1.7.2. bank Bmpasi 3ampononyBatu KiieHTy 3MiHuTH ymMOBH JlOTOBOpY, B T.4. 3MiHHUTH
[TpaBuna, Tapuduux mnnaniB, Tapudis, YMoB nenosutiB, IIporpaM KpeIuTyBaHHS LUIIXOM
PO3MIIIEHHsI MPOMO3ULii Mpo Taky 3MiHy (fami — [Ipono3unis) banky Ha nomkax (momi) 06’sB
banky, 1110 po3MilyIOTECS B 3araibHOAOCTYMHUX A7 KitieHTiB Micisax (omepariiiniii 3am banky, B
Mmepexi [HrepHet Ha CaiiTi) 32 yMOBH 110:

1.7.2.1.takxa omHOCTOpOHHA mHcbMOBa IIpomo3uiis CTBOPIOE€ Ta/4yM 3MIHIOE IpaBa Ta
000B’s13ku banky Ta/abo Kiienra 3a JloroBopom.

1.7.2.2.bank nosinomiisie Kiienra npo 3minu 3a KapTkoBumH paxyHKamMy He Mi3HIIIE HIXK 3a
30 (TpunuATh) KaJICHIAPHUX JIHIB JI0 JHS HAOpaHHS YMHHOCTI 3MiH BU3HaueHux B [Ipomo3wuitii.

3a [MoTounnmu/Jleno3uTHUMU paxyHKaMu He mi3Hime, Hixk 3a 10 (1ecaTh) KaleHJapHHUX THIB
110 THSI HaOpaHHs YMHHOCTI 3M1H BU3HadeHuX B [Ipono3wuirii.

1.7.3. Knient npuiimae Ha cebe 0OOB’A30K CaMOCTIHHO BIJICTEKYBAaTH HasBHICTH/
BijcyTHICTh [Ipono3uniii banky Ha Caiiti banky abo Ha nomikax 00’sB B oneparliiiHiil 3aini banky.
Heo3naiiomnenns Kinienra 3 Ilponosuniero He 3ynuHse HaOyTTs YMHHOCTI Takoi [Ipono3unii banky
3 BIATIOBIAHUMY TIPABOBUMU HACIIAKAMH, [0 BUTUIMBAIOTH 3 Takoi [Ipomo3uii baHky.

1.7.4. bank wnancunmae Kiienty mnoBigomienHs moao [Ipomo3umii banky nuisixom
HanpasieHHs [loBinomnenns Ha Homep mo6inbHOro TenedoHy Ta/abo eneKTpOHHOIO MOIITOK Ha
ajzpecy, 3a3HaueHi y BiAnoBinHiN 3asBi-norosopi. [loBimomnenns mpo Ilponosunii banky moxe
TaKOX JJOJJaTKOBO HagaBatucs KiieHTy nuisixoM po3milieHHs iHdopMallii Ha ekpaHax 6aHKOMAaTiB Ta
TEpMIHAJIB CcamMo0OCITyroByBaHHs banky, Ta/abo mnumsixoM JOpyKyBaHHs 1HGOpMarlii Ha dYekax
0GaHKOMaTIB Ta TEpMiHAJIIB caMo00cIyroByBanHs banky Toro.

Sxmo KiieHToM muceMoBO moBimomiieHO baHk mpo 3MiHYy KOHTaKTHUX JIaHUX, 3a3HAYCHUX
B 3as1Bi-10Tr0BOpi, /U1 MoBiiomiIeHHs KilieHTa BUKOPUCTOBYIOThCS aKTyaslbHi JaHi.

VY pa3i nanpaBieHHs bankom Kiienty Oynp-skux [loBimomiieHb Ta OKYMEHTIB, TaKi
NOBIJIOMJICHHS Ta JOKYMEHTH OyAyThb BBaXKaTuCh HajaHuMHU KilieHTy 3 JaTH HamnpaBiIeHHS
[ToBimomieHHs Ta/abo 3 JaTH MOBIJOMIICHHS 3a JOTIOMOTOKO €JIEKTPOHHOI IMOIITH 3 YpaxXyBaHHIM
Croco0y MOB1IOMJICHHS.
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1.7.5. Tlucwemona He3roga Kimienta 3 ymoBamu [Ipono3utiii Oye BBaxaTHUCh HaTiCIaHOIO 200
HagaHoto banky nwmie y pasi ii orpumanHs bankom go 17-00 3a KuiBchkum wacom 3a 3 (Tpwu)
baHKiBChKUX JTHI, IO MEPEAYIOTH KAJIEHJAPHOMY JHIO HaOpaHHs YUHHOCTI 3alIpONOHOBaHNX bankoMm
3MiH, IpU 1IbOMY, KITIEHT y CTpOK, MPOTATrOM SIKOTO BiH Ma€ HaaiciaaTu/HaaAaTH 10 banky BiAmoBiany
MMCbMOBY HE3TO/y, 3000B’s13aHui 3’ sIBUTUCH B baHKIBChKUH JieHb 10 banky ocobucto abo uepes
CBOTO YIIOBHOBXEHOTO (32 YMOBH Ipe]1’ IBICHHS MPEACTaBHUKOM JOKYMEHTIB, 10 MiATBEPIKYIOTh
HOro MOBHOBAXEHHS) Ta Y3roJuTH 3 baHkoM Ti nmonoxeHHs, 3 skuMu KITieHT He OoroKy€eThCsl.

1.7.6. VY pa3i neorpumanns bankom nuceMoBoi Hesroau Kiienrta 3 ymoBamu IIpomo3uii
(He3aJIeKHO BiJ] IPUYHMH, B TOMY YHCJIi, TOBAXXHUX NMPUYKH), HessBKU KirieHTa (foro mpencraBHUKA)
y BIIMOBIIHI CTPOKHM Ui y3roJuKeHHs 3 bankom monoxkens I[Ipomosumii, 3 skumu Kiient He
noromkyBaBcsi, CTOpOHH BBaXaTUMYTh NMUCbMOBY Hesrony Kiienra anynboBaHoro KiieHToMm Ta
TaKoI0, II0 HE Ma€ IOPUIUYHOI CHJIM 1 HE TOBMHHA PO3MNIAJATHCh BaHKOM, a 3amponoHOBaHY
[Tpomno3urito Takomw, 1110 Ha0yBae YUHHOCTI 3 BKazaHoi B [Ipono3utii natu ta € 000B’I3KOBOIO IS
BukoHaHHs CropoHamu. 3MiHa yMoB JloroBopy y HOpsaKy, HepeadadeHOMY IIMM pO3ALJIOM
BBaKaTUMeEThCsi CTOPOHAMHU TaKoIo, 110 37iiicHeHa 3a 310010 CTOpiH.

1.7.7. VY pa3si, KO0 KiHEUb CTPOKY, NpOTSIroM sikoro KiieHT mae Haxmiciatu/ HagaTu -0
banky BiANOBiIHY MHCHMOBY HE3roJly, MpUIaJae Ha HEOAHKIBCHKUN JI€Hb, OCTAHHIM THEM I[bOTO
CTPOKY BBaXXaeThCsl BaHKIBCHKUI I€Hb, IO TIEpEIye TAKOMY HEOAHKIBCHKOMY JTHIO.

1.7.8. CropoHM MOTOMKYIOTHCS, IO B pa3l HEJOCSITHEHHS 3rOJU MO0 IOJIOKEHb
[Tpono3unii min yac 3BepHeHHsi Kiienta no banky, mucemoBa Hesroma KimieHta moxe OyTH
mifIcTaBolo A po3ipBaHHs JloroBopy Ta 3akputts bankom PaxyHKy B MOpsIKy Ta B CTPOKH,
Bu3HaveHi B myHKTI 1.10 mux [Ipasu.

1.79. V pa3i orpuMaHHs nuchbMOBOi Hesroau KimieHta momo monoxeHb I[Ipomnosuiii,
JloroBip y yacTuHi 00CIIyroByBaHHS J{eNo3UTy BBa)KaTHMETHCS pO3ipBaHUM:

> B JICHb OTPHUMAaHHS TaKOi HE3roJH, SKII0 yMOBamMH oOpaHoro Buay Jlemosuty
nepeadavyeHo JOCTPOKOBE MOBEPHEHHS;
> B JICHb 3aKiHUEHHS CTPOKY 30epiraHHs KOITiB, Bu3HaueHoro B Jlorosopi. [Ipu nipomy,

3 JIHA OTpUMAaHHS Takoi He3roAu 10 JaTu 3akiHueHHs CTpoky 30epiraHHs KomiTiB, [lemosut
00CIIyrOBY€ThCS HAa YMOBaX, 1110 Aislu 10 HafaHHs [Ipono3uiii banky.

1.7.10. 3a3znavenuii y nm.l.7.2. nopsaaok 3miH 10 JloroBopy (B TOMY 4YMCHi JO TEKCTY L€l
[Ty0Gniunoi mpono3uii ta/abo Tapudis Ta/abo Horo HeBiJ'€MHHMX JOJATKIB) HE 3aCTOCOBYETHCS Y
BUIIAJIKaX BHECEHHS 3MiH, sSIK1 CIIPSIMOBaH1 Ha BUKOHAHHS BUMOT UHHHOTO 3aKOHOJIaBCTBA Y KpaiHH,
a TaKOX y pa3l, AKIo baHk 1HILII0€ 3Mi1HY YMOB Jl0roBopy, sIKi MOJIMIITYIOTh YMOBU 00CITYyTOBYBaHHS
Krienta (a came: posmmproe crektp [locmyr banky, mo moxyts Oytu Hanmani Kiienty ta/abo
smeHIrye Tapudu). Y TakoMy pasi 3MiHM HaOYBarOTh YMHHOCTI 3 JIaTH, 3a3HAYCHOI y BiATIOBITHOMY
[IpaBoumHi.

1.8.  BIAINOBIAAJIBHICTb CTOPIH

1.8.1. 3a HeBuKOHaHHA a00 HEHAJEXKHE BUKOHAHHS YMOB yKiajzieHoro JloroBopy, 30kpema,
nux IIpaBun, CTopoHU HeCyTh BIANOBIAAIBHICTh, IEpe0aueHy YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.8.2. ¥V pasi HecBoewacHOi omiaTu KiieHTOM HagaHWX HOMY OaHKIBCHKHX ITOCIYT 3a
Paxynkom/Cy0Opaxynkom, nependauenux Ipasunamu ta Tapuduum mnanom, KiieHt criauye nexto
3a KOXKHUH JIeHb NMPOCTPOUYEHHS BUKOHAHHS 3000B’S3aHHS B pO3MIpl MOJBIHHOT 00JIIKOBOi CTaBKU
HarionansHoro 0anky Ykpainu, o AisTuMe y Hepiofi, 3a sIKkuil po3paxoByBaTuMeThbcs neHs. [lens
3a HEBUKOHaHHs 3000B’s3aHHS 111010 MOBepHEHHs J{03BosIeHOro oBepapadTy Ta IPOLEHTIB 32 HUM
CIUIAUY€EThCS Yy PO3Mipi He Oiblle, HiX 15 BiICOTKIB CyMH IPOCTPOYEHOTO IIATEXKY.

1.8.3. VY pasi HecBoedacHOTO TIOBepHEHHs! KITIEHTOM HEHAJIEKHOTO TepeKas’y/TIOMHUIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komTiB, Kiient crmauye banky nento y po3mipi 0,02% Bin
CyMH TaKOTO 3apaxyBaHHS 3a KOXXHHUH JIeHb 3 MOMEHTY OTpUMaHHs Bil baHKy BiAMOBIIHOTO
MOB1JIOMJICHHS JI0 MOMEHTY X TTOBEpPHEHHSI.

1.8.4. V pa3i npoctpoueHHS TepMiHIB moramieHHss HecaHkiioHoBaHOT 3a00proBaHOCTI
ta/abo Jlo3BoneHoro oBepapadTy Ta/abo MpOIEHTIB, HapaxoBaHUX 3a J[o3BoieHHM oBepapadToM,
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KnienT crutauye banky 3a KOXHUI J€Hb MPOCTPOUEHHS, BKIIIOUAIOYU JI€Hb CIUIATH, MEHIO0, SKIIO 1€
nepenbaueHo ymoBamu I[Ipoaykty. IleHs po3paxoByeThCS BHUXOISYM 13 CYyMH HPOCTPOUYEHOT
3a00proBaHocTi, ()aKTHYHOI KUIBKOCTI JHIB NTPOCTPOYEHHS, IOYMHAIOYM 3 JHS BUHUKHEHHS
IPOCTPOYECHOT 3a00PrOBaHOCTI /10 JHS il MOTalIeHHs Y NOBHOMY 00cCs3i, y po3Mipi, BU3BHAYEHOMY
BiAMOBIIHUM TapudHUM IJIaHOM, 3 YpaxXyBaHHSIM OOMEXKEHb ii 3arajJlbHOi CyMH, BCTaHOBJICHOI
3aKOHOJIABCTBOM, SIK€ PETYJIIO€ BIIHOCHHU Yy cpepi CIIOKUBUOTO KPEIUTYBAHHS.

1.8.5. Vci mrpadni cankmii (meni, mrpadwu), mo nepeadadeHi JloroBopom, MmiaisrarThb
crulaTi 'y TpHBHI. Y pa3i SKII0 BUKOHAHHS 3000B’s3aHb B 1HO3EMHIM BaIIOTI MPOCTPOYEHO,
pO3paxyHOK MeHi/mTpady 3AIHCHIOETBCS 32 O(IIIHHUM KypcOM TPHBHI JI0 1HO3EMHHX BAJIOT,
BcTaHOBJIeHUM HamionanbarM 6aHKOM YKpaiHM Ha JICHb CIUIATH MeHi. bBaHk Mae rmpaBo Ha JOTOBIpHE
criicaHHs mTpadHUX caHKIiN (meHi, mTpadu) 3a HecBoedacHe morameHHs HecaHkiiioHoBaHOT
3a00proBaHOCTi, KPEIUTHOI Ta iHIIOI 3a00proBaHOCTI y po3Mipax, BCTaHOBIEHHX JloroBopowm, i3
Oynb-sakux PaxynkiB/CyOpaxynkiB KiieHra.

1.8.6. Cmnara mrpaduux caHkmii He 3BUbHsAe Kimienta Big 000B’SI3Ky 1010
BiAmIKonyBaHHs baHky 30UTKIB, 3aBAaHMX HEBUKOHAHHSM/HEHAJIECKHUM BHKOHAHHSM YyMOB
JloroBopy. 30UTKH MiUISTAIOTh CTATHEHHIO Y MIOBHIN CyMi.

1.8.7. Jlo momenty moBimomiieHHs Jlepxkarenem npo Brpaty KapTku pusmk 30UTKIB Bij
3MIMCHEHHS oIepallii 3 il BAKOPUCTAaHHSM Ta BiANOBiAaIbHICTh Hece KilieHT, a 3 4acy moBiAOMIICHHS
JepxareneM pu3uK 30UTKIB BiJ 3aIMCHEHHS omnepariii 3a Ttakoro KapTtkoro Hece bank.
BimmkonyBanHs 30MTKIB Bix 3AiHCHEHHS oOmepamiii 3 BUKopucTaHHSM Brpauenoi Kaptku bank
3MIIACHIOE BUKIIFOYHO 32 HASIBHOCTI HAJIEKHUX JIOKA3iB 1100 TOro, o baHky Hamana indopmarris
npo Brpaty KapTku Ta Taki 30UTKM HE € HacHiAKoM nopymieHHs: KilieHToM mopsaKy BUKOPHCTAaHHS
Kaptku, Buznauennm uumu [lpaBunamu.

1.8.8. BingnosinanbHiCTh 3a HECAaHKIIIOHOBAaHE/HETIPaBOMIpHE BUKOPHUCTAHHS
aBTreHTHdiKaniiHux ganux Knienta (imeni kopuctyBaua Cuctemu 15O, Ocobucroro naposs), OTP-
napoJiiB, a TaKOX 3a 30MTKH, 3aBJlaHI HEHAJICKHUM BUKOPHUCTAHHSAM IUX JAaHUX, MOKJIAJA€THCS Ha
Knienta y pa3si, skmo Oyne AOBeNeHO, IO Taki 30MTKM € HaCliJKOM HEHAJNeXKHHX il 4u
6e3aisubHOCTI KitieHra.

1.8.9. Vca BianoBiganbHicTh 3a Aii JloBipeHHX 0ci mokiagaeTbes BUKIIOUHO Ha KitieHTa.

1.8.10. 3a mocroBipHicTh iH(opMaIlii, BUKIAACHOT Y JOKyMeHTax, 1o Hajgani KiieHTom 1o
banky, KiieHT Hece BiAMOBINaIbHICTH 3T1/IHO 3 YAHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

1.8.11. BignoBimanbHICTh 32 OOTPYHTOBAHICTh 1 MPABUIIBHICTh 3aIIOBHEHHS PO3PaXyHKOBUX
JIOKYMEHTIB MU 3A1MCHEHHI TPUMYCOBOTO CITUCAHHS (CTATHEHHS) KOIITIB HECE CTATYBay.

1.8.12. BignoBimanpHICTh 32 OOTPYHTOBAHICTh Ta MPAaBOMIPHICTE OPOPMIICHHS JTOKYMEHTIB
Opo apemT KOWTIB (IIOCTAaHOBA JEP’KaBHOTO/TIPUBATHOTO BMKOHABIS, DPIMIEHHS CYy1y, yXBaly
CHIIYOTO CYIl, CyAy) Hece 1HIIIaTop, YIOBHOBaXXEHUI O(OpMIIIOBATH TaKl TIOKYMEHTH, Y TOMY
YUCITi, eIeKTPOHH1 TIOKYMEHTH, 3T1IHO 3 BUMOTaMHU YHHHOI'O 3aKOHOJABCTBA YKpaiHU.

1.8.13. bank He Hece BiamoBigansHOCTI niepen KirieHToM, HOro KOHTpareHTaMu 3a Oyab-sKi
YTPUMaHHS, CaHKILii, OOMEXEHHs Ta I1HII HeratuBHI Hachiaku mojo Paxynky/CyOpaxyHKiB,
IPOIIOBUX KOHITIB Ta omepatiil 3a Paxynkom/CyOpaxyHKamu, SKIO TakKl HAcIiIKK TOB’s3aHI 3
BUKOHAHHSM BUMOT OAaHKIB-KOPECIOHJEHTIB Ta IHIIMX 0Ci0, 1110 MPUIMAIOTh y4acTh B Iepekasax, a
TaKOXk 3a Oy1b-5IK1 OB’ 13aH1 3 IUM 30UTKH, BUTPATH, MOPAJIbHY IIKOy Ta/a00 HEOTPUMAaHHI T0XOH.

1.8.14. Bauk He Hece BiAMOBiAaIbHOCTI 3a:

1.8.14.1. nacninku HecBoewyacHoro mnoimomiieHHs Kmientom banky mpo Brpary Kaptku
ta/abo Homepa Mob6impHOTO TenedoHy (OCHOBHOTO 200 T0aTKOBOTO);

1.8.14.2. HeHaNeKHI/TIOMUJIKOB] TIepeKa3u, BUKOHAHI BaHKOM BIAMOBIAHO JO PEKBI3UTIB,
3a3HaYCHUX Y PO3PAXYHKOBHX JIOKYMEHTAX;

1.8.14.3. HeBukoHaHHs po3nopskeHb KitieHTa 1110/10 mepeka3y KOLITIB, Y pa3i HEI0CTaTHOCTI
3anuiiky komTiB Ha Paxynky/CyOpaxynky KiieHTa nns 3aificCHEHHS mepeka3y Ta OIJIaTH MOCIyT
banka;

1.8.14.4. xon(mikTHI cuTyaIlii, IO BUHUKAIOTH 11032 MEKaMH HOTO KOHTPOJIIO;

1.8.14.5. 3atpumky noctaBku [loBimomieHb, 110 BUHUKIA HE 3 BUHU baHKy (BiAKTIOYCHMIA
TenedoH, BICYTHICTh 30HU TTOKPUTTSI ONIEPATOPOM, BEIMKA Yepra JOCTaBKH TOIIIO);
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1.8.14.6. BuKOHaAHHS OMepalliii, B TOMy YHCIl CrucaHHs KomTiB 3 PaxyHky/CyOpaxyHKyY
Kinienra y pasi 3xificnenns matexiB B Cuctemi JIBO 3acobamu MobinsHoro 6ankinry/larepuer-
OaHKIHTY, K110 EdexTpoHHUI TOKyMEHT Ha TaKe CIIMCaHHS CTBOPEHUI Ta MiATBEPIKEHHUH y crocio,
BU3HaYeHU! numu I[IpaBunamu;

1.8.14.7. npoBeaeHHs omepaliii 3 BUKopuctanHsaM Kaprtku, Bumanoi npeacraBHuky Kiienrta
3a IOBIPEHICTIO.

1.8.15. bank 3BUIbHSIETHCS BiJI BIAIOBIJAIBHOCTI 32 YaCTKOBE 400 HETIOBHE BUKOHAHHS YMOB
yknaneHnoro JloroBopy B yactuHi HagaHHs nocayr yepe3 Cucremy J1BO y pasi:

1.8.15.1. HezapoBinbHOTO nocTymy KitienTa 70 Mepexi [HTepHeT Ta iHIuX KaHaTiB 3B’ SI3KY;

1.8.15.2. HEHaNE)KHOTO ~ AHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTy MPHUCTPOIO, IO
BUKOPUCTOBYETHCS ISl TOCIYr MoOupHOTrO OaHKiHTY/I[HTEepHET-0aHKIHTY, a TaKOK HECIPaBHOCTI
I[LOTO MIPUCTPOIO;

1.8.15.3.30utkiB KiieHTa, MOB’A3aHUX 3 HEHAJICKHUM BHUKOPUCTaHHSAIM MOOILIEHOTO
Oankinry/[arepHeT-0aHKIHTY;

1.8.15.4. HeMOXJIMBOCT1 HaIaHHSI ITOCYT 3 Oyb-IKUX IMPUYHUH, 1110 HE 3a1eXaTh Bia banky, y
TOMY YHCIIi uepe3 il TpeTix ocil.

1.8.15.5. bauk 3BUIBHSETHCSA BiA BIAIOBIJAJIBLHOCTI 3a HEHAJE)KHE BUKOHAHHA abo
HEBUKOHAHHS OYyAb-SKOTO0 3 TI0JI0XKEHb J[oroBopy y pasi 3MiHM YMHHOTO 3aKOHOIAaBCTBA Y KpaiHH, 110
npu3Bee 10 3MIHM YU NMPUIUHEHHS BIIHOCHH, BPEryJIbOBaHUX YKIaaeHuM JloroBopoM (y ToMmy
yucyi, numu [IpaBuiamu).

1.8.15.6. bank He Hece BiAnoBinaapHOCTI epes Kiientom ta/abo nepen Oyab-sKo TPETHOIO
0c000I0 CTOCOBHO HACIHIJKIB BiJIMOBH BiJl BCTAHOBJECHHS (IIATPUMAHHS) AUTOBHX (IOTOBIPHHUX)
BiTHOCHH (y TOMY YHCII LUISIXOM PO3ipBaHHA MIJOBHX BIIHOCHH) a00 MpoBeaeHHS (hiHaHCOBOI
orepariii.

1.8.16. CtopoHa 3BUILHSETHCS BiJ BIAMOBIJAILHOCTI 3a HEBHKOHAHHS a00 HEHAJIC)KHE
BUKOHAHHS OyIb-KHX 3000B’s3aHb 3a yKJIaAeHUM JlOroBOpOM, SIKIIO BOHA JIOBEJAE, IO TaKe
HEBUKOHAHHS a00 HEHalle)kKHEe BUKOHAHHS CTaJIOCS BHACIHIJOK Jii 00cTaBUH HemepeOOopHOI CUiy, a
came: CTUX1MHOTr0 JInXa, eKCTpeMalIbHUX MOTOJIHUX YMOB, ITOKEX1, BINCHKOBHX omepalliil 0y1b-1Koro
XapakTepy, CTpaiKiB, TpOMaJaChKoOro Oe3najfs, HECaHKI[IOHOBaHE BTPYYaHHs TpeTiX ocid y
KOMIT'IOTEpHY Mepexy banky (kibepartaka), 1 Take 1HIIE, BAHUKHEHHS 1 BIUIUB SKUX 3HaXOASTHCA
no3a Mexamu KoHTposito CTopoHH He 103Bojsie CTOpOHI BUKOHATH CBOi 3000B’s3aHHS (Jami —
«Dopc-Maxopy), a TAKOK MPUUHITTS HOPMATUBHO-IIPABOBUX aKTIB, SIK1 HE J03BOJISIOTE CTOpOHAM
BHUKOHATH CBO1 3000B’s13aHHS 32 J[oroBopom.

1.8.17. Ilepiox 3BiNbHEHHS BiX BiANOBIJAIBHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOIICHHS
HEBUKOHYI0U0I0 CTOopoHOI0 Popc-Maxopy 1 3aKIHUYETbCS YU 3aKIHUUBCS O, SKIIO HEBUKOHYIOUYA
Cropona Bxmiia 0 3ax0/1iB, sIKI BOHA 1 CIIpaB/i MOTJa BXUTH i Buxoay 3 ®opc-maxopy. dopc-
Ma)kOp aBTOMAaTHYHO IPOJOBXKYE CTPOK BHKOHAaHHS 3000B’d3aHb Ha Bechb Iepioj #oro aii Ta
mikBiganii Hacniakis. [Ipo Hactranas @opc-mMaxkopHUX 00cTaBUH CTOPOHU MAaIOTh IHPOPMYBATH OTHA
OJIHY HEBIAKIAJHO Ta MO IX 3aKiHYEHHIO HaJaTH JOKYMEHTH, BHJaHI YINOBHOBAKEHUMHU
opraHaMy/OprasizamisiMi, 00 HIATBEp/UKYIOTh (akT n1i Popc-maxopy, 30kpema Toproso-
IPOMHCIIOBOIO TallaTOl0 YKpaiHW/perioHaTbHUMU TOpProBO-IPOMUCIOBUMHU NajlaTaMHu Y KpaiHH.
SAxuo mi o0CTaBUHM TPUBATUMYTH OuUIbIIe HIK 6 MicsiiB, TO KoxkHa 13 CTOpiH MaTuMe MpaBo
BIJIMOBUTHCH BiJI TIOJIAJIBIIIOT0 BUKOHAHHS 3000B’s13aHb 3a yKiIaJAeHUM J[oroBopoMm, i B TakoMy pasi
xoJHa 13 CTOpiH He MaTHMe IpaBa Ha BiIIKOAYBaHH: JIpyroro CTOPOHOIO MOKIMBHX 30UTKIB.

19. BAHKIBCBKA TAEMHMUIISA

1.9.1. bank 3000B’s3y€ThCs HE PO3TOJIONTYBATH iH(OpPMAIIiFO MO0 oreparliii 3a PaxyHkoM i
BijoMoctelt npo KiieHra, sika ckiagae OaHKIBCbKY TAEMHUIIIO, 32 BUKIIIOYCHHSM BHIIQJIKIB, KOJIU
PO3KpUTTA OaHKIBCbKOi TaeMHHWII 0e3 moromkeHHs 3 KieHtom € 000B’s3k0BUM 711 baHky
BIJITIOBIJTHO /10 BUMOT 3aKOHOJIABCTBA YKpaiHU.

1.9.2. Bimomocti mipo Kirienra ta omeparii 3a PaxyHkoM MoxyTh OyTh HajmaHi bankom
Tinbku KimienTy, abo #fioro nqoBipeHiit ocoOi. [HmmM ocobam, y ToMy YuCIli OpraHam Jep>KaBHOT BiIau,
iXHIM TIOCaJIOBUM 1 CITY’KOOBHUM 0co0aMm, Taki BIJOMOCTI MOKYTh OyTH HajaHi baHKOM BUKITIOUHO y
BUIA/IKAX Ta B TOPSJIKY, BCTAHOBJICHUX YHHHUM 3aKOHOJABCTBOM.
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1.9.3. KnieHT mnoromxyerhcs, MO yMOBH, nepembadeHi myHkroMm 1.9 IlpaBun momo
30epexeHHs OaHKIBCbKOI TA€EMHMIII, HE TMOIIMPIOIOThCS HAa BUMAIKU PO3KpHUTTS baHkoM Tpertim
ocobaMm iHpopmarii momo omepamiii 3a Paxynkom i1 Bimomocteit mpo KirieHTa, 1Mo ckiagaroTh
0aHKIBCbKY Ta€MHHIIO, Y BHMagkax nopymenns Kmientom ymoB yknagenoro Jlorosopy. KimieHT
niAnucaHHsIM 3asBU-I0TOBOPY Hajgae 3roAy baHky poskpuBatu iHdopmaliro, 00 CcKJIaaae
0aHKIBCbKY TAaEMHHUIIIO, Y BUMaakax nopymenHs Kimentom ymoB JloroBopy, IuIIxXoM HagaHHS ii y
crocid Ta B o0csrax, BH3HAUYeHUX baHKOM, HEOOMEKEHOMY KOJy TpETiX 0ci0, y TOMYy YHCII
NPaBOOXOPOHHUM OpraHaMm, cyzaaMm, (iHaHCOBMM yCTaHOBaM, MOPUAMYHUM (dipMaM, I1HIIUM
yCTaHOBaM, MiANPHEMCTBAM, OPTaHi3aIlisiM TOIIO.

1.9.4. Kunient Hagae 3rony banky Ha HaJlaHHS OCTaHHIM iH(OpPMAIIil PO BIAKPUTTS/3aKPUTTS
PaxyHKky oprany fep»aBHOi BAKOHABYOI CI1y>k0M a00 MPUBAaTHOMY BUKOHABIIIO y BUIAIKy HasIBHOCT1
iHpopMaLii mpo HbOTO B €IMHOMY peecTpi OOPKHUKIB Y BIAMOBIAHOCTI 3 YUHHUM 3aKOHOJJABCTBOM
VYkpainu.

1.9.5. Kuienrt Takox Hajae 3rogy baHKy Ha pO3KPHUTTS OCTaHHIM OaHKIBCHKOI TAEMHUII Y
BHUITQJIKaX Ta o00csArax, HEOOXIMHMX JUIsl TPOBEICHHS TMEpPeBIpOK MisuIbHOCTI banky 3 Ooky
ayJIMTOPCHKHUX OpraHizamiii abo yIMOBHOBAXECHHUX JCPKABHUX OpPraHiB, a TaKOXK Ha 3alUTH
PEUTUHIOBUX areHuii, BiINOBIIHO IO YKJIQJACHUX 3 HUMHU JOrOBOPIB, Ta YIIOBHOBa)KEHUX OPIaHIB
YIPaBIIiHHSA, SIKI YINPaBISAIOTH KOPIOPATHBHUMH ITpaBaMH, IO HaJIE)KaTh JEP)KaBli B CTATYTHOMY
kamitani banky.

1.9.6. Kiient Ttakox 3rojeH, mo bank Ha BiacHUil po3cyn Oyae HagaBaTH B o0cArax Ta y
dopmi, Bu3HaueHux bankowm, iHpopmMariito, o ckiagae 0aHKIBCHKY TAEMHHUIIIO, TPETIM 0codaMm, sKi
3IIMCHIOBAaTHMYTH i1 1110/10 ToBepHEeHHS banky 3aboproanocti KitienT 3a JloroBopom ab0 BUSBIIATH
HaMip npuadaTu (MpuaOarTh) ITpaBa BUMOTH 3a JloroBopoM, ab0 SKUM IpaBa BUMOTH 3a J[oroBopom
OynyTh BifCTyIIeHI bankowm.

1.9.7. KuieHT moromxyerbes, MO yMOBH, nependaudeni migmyHkramu 1.9.1-1.9.2 IpaBun
1010 30epexxeHHs 0aHKIBCbKOI TAEMHHII, HE MOMUPIOIOTHCSA Ha BUMIAJIKK PO3KPHUTTSI BaHKOM TpeTiMm
ocobam BimomocTeil mpo KiieHTa, mo ckianaroTh OaHKIBCBKY TAa€MHHIIO, IO HEOOXiAHI s
HAJIE)KHOTO HaJJaHHS TAKUMH TPETIMH 0COOaMHU MOCIIYT, OB’ A3aHUX 3 00CIYrOBYBaHHSAM ONEparllii 3
BuKopucTtanHsaM Kaprtku, nepend6auenux uumu [IpaBunamu ta/abo ymoBaMu ykiajaeHoro Jlorosopy.
Jlo uncna Tpetix ocid MOXYTh OyTH BiJIHECEHI, 30KpeMa, ajie He BUKIIIOYHO HACTYIHI: NMpodeciiiHi
KOHCYJITAHTH, a TAKO’K YCTAaHOBH, 1110 3[IHCHIOIOTh 0OPOOKY NEPCOHANBHUX JJaHUX Ha MpodeciiiHii
OCHOBI, ocobum (opranizaimii), mo HamaroTe Jlepxkartensim Kaprok, emiToBaHux baHkowM,
iH(popMaliifHO-opraHi3amniiHi MOCIYru Ta/abo MOCIYTH CTpaxyBaHHA TOLIO (30KpeMa, kommanii AT
«CtpaxoBa kommaHia «ARX»), komnanii 3 HagaHHs nociyru «KoHcbepk-cepBicy» TOLIO), 1HIII
ocobu (opranizariii), sSKi IpOBOJATH akuii Ta/abo posirpamii Ta/abo Mporpamu JOSIIBHOCTI TOILO
BIJIOBIAHO J0 YKJIAJE€HUX MK TakKMMM ocobamu (opraHizauisiMu) Ta bankom noroBopiB Ta/abo
BIJIMOBIAHO JO JOTOBOPIB, YKJIQJGHUX MDK TakKUMU ocobamu (opranizamismu) Ta [lmaTixaHAMH
CHCTEMaMH.

1.9.8. Kuient Takox 3rojeH, mo bank Ha BracHUN po3cya Oyab-sIKy KiIJIBKICTh pa3iB Oye
TeneQoHyBaTH HOMy, HampaBiIsATH BIJOMOCTI MPO CTPOK Ta PO3MIpH HOro 3000B’si3aHb IEpen
bankom, HapaxyBaHHS, BHUKOHAHHS/HEHaJIe)kKHEe BHUKOHaHHA KilieHTOM CcBOiX 3000B’s3aHb 3a
JoroBopom, 1H11y iHGOpMaIIito Ta TOBIIOMIIEHHS, OB’ A3aHi/nependayeHi numu [IpaBunamu ta/abo
JloroBopoM, a TakoX KOMepIliiHI mporo3uiii banky Ta peknamMHi maTepiaiid 3a JOMOMOTOIO
MOLITOBUX BIANpPaBI€Hb Ta JIUCTIB-3BEpPHEHb, EJIEKTPOHHUX 3ac00iB 3B’SI3Ky aBTOMATHYHOTO
noBigomiieHHs (Buxigauii [VR), SMS — nmoBigoMiieHb, TOIIO HA aipecu/HOMEPH TesieOHIB, aapecH
eslekTpoHHOi nomtu (e-mail), Bkazani Kimientom B 3assi-norosopi. Ilpu npomy KitieHT Hece Bci
PHU3UKH, TIOB’A3aH]1 3 TUM, 110 HanpasieHa bankom iH(popmallis cTaHe TOCTYIHOO TPETIM 0cobaMm Ta,
BiJIMIOBITHO, HAJIa€ 3rO/y Ha 11 pO3rOJIOMIECHHS.

1.9.9. 3a He3akoHHE PO3roOJOMICHHS iH(OpMaIlii, 0 MICTUTh OaHKIBChKY Ta€MHHIIIO, baHK
HEce BIMOBIJABbHICTD, Iepe0aueHy 3aKOHOJaBCTBOM Y KpaiHH.

1.10. CTPOK JIi JOTOBOPY
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1.10.1. JJaToro ykmanenus JloroBopy € nara BigkputTTs PaxyHKy, 10 3a3HadaeThes y 3asiBi-
noroBopi. Yknanenuit 3 Kiientom JloroBip agie 10 moBHOro BUKOHaHHS CTOpOHaMH CBOIX
3000B’s13aHb 32 HUM.

1.10.2. doroBip Moxke OyTH po3ipBaHO Ha BUMOTY OJHi€l 13 CTOpiH y BUNAIKy HEBUKOHAHHS
iHmor CTOpPOHOI CBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. Horogip moxe OyTu po3ipBaHo 3a 3as1B0r0 KiieHTa, SIKIIO 1€ epeadaueHo YMOBaMHU
JloroBopy, y Oyap-sikuil yac 3a ymoBu norameHHst KitieHToM Bciei 3a00proBaHocTi, sika BUHUKIIA Ha
migcrasi /loroBopy, Ta 3a yMOBHM BiJICYTHOCTI OJIOKyBaHb 3a MpPOBEACHUMH ABTOpPH3AIISIMH IO
Kaprtkax Kmienra.

1.10.4. doroBip Moxe OyTH pO3ipBaHO Ha IHIIMX TiJACTaBax, NepeAdaYeHuX YUHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

1.10.5. Knient mae npaBo BiAMOBUTHCA BiJ KopucTyBaHHs [lakeToM Ta 3BepHyTHCS 10 Banky
13 3asB010 Tpo 3akpuTTst CyOpaxyHKy, He po3puBaroun J{orosip.

1.10.6. bank Mae m©paBO B OJAHOCTOPOHHBOMY MOPSAKY MPHUIMHUTH OOCITyrOBYBaHHS
[Tponyxty/Ilakery, He po3spuBatoun Jlorosip, 3akputu CyOpaxyHOK Ta HE BHUJATH 3aMOBJICHI
BignoBiaHi Kaptkm y pas3i Hecriatn Kirientom moBHOiI Baptocti Ilakera mpotsrom mepiony,
BCTaHOBJIeHOro TapudHum niaanom juist tTakoro [lakera.

1.10.7. ITIpu 3axputti IloTouHoro/KapTtkoBoro paxyHky, 3a 3asBoro KirieHTa, 3aJUIIOK
IPOIIOBUX KOIITIB/0aHKIBCHKUX METaJIiB MOKe OyTH nepepaxoBaHo bankom Ha iHIINH, BU3HAYSHUN
KiienTom paxyHOK.

1.10.8. IloTouHuii paxyHOK 3aKPUBAETHCS:

- Ha mijacraBi 3asBu KimienTta ipo 3akputts [IoTOYHOrO paxyHKy 3a BCTAHOBIICHOI baHkom
(OpMOIO HACTYITHOTO JTHS 32 IHEM OCTaHHBOI onepaii 3a TakuM [1oTOYHUM paxyHKOM;

- y BUNAJKy HEBUKOHAHHS YMOB iHIIUX JOTOBOPIB YKiIageHUX 3 bankom abo HeHale)KHOTO
BUKOHaHHS KIlieHTOM 3aKOHHHX BHMOT YIOBHOBaXeHHX 0ci0 baHky (B Mexax ix KoMmeTeHIii) 3
NUTAaHb JOKYMEHTAJIBHOTO O(QOpMIICHHS OpUAnYHOI crpaBu KiieHTa 1 mutanb OaHKIBCHKOTO
o0ciyroByBaHHs [10TOUHOr0 paxyHKY, sIKi HE 1al0Th MOKJIMBOCTI baHKy BUKOHATH BUMOTY UHHHOT'O
3aKOHO/ABCTBA (B T.4. MO OOpOTHOI 3 BIAMUBAHHSAM KOIITIB Ta Jieraji3aiii JOXOJIB, OJCp>KaHUX
3JI0YUHHUM HIISXOM);

-y pasi BiICYTHOCTI omepaiiii iHiinoBanux Kiientom 3a [TIoTOUHMM paxyHKOM MpPOTATOM
TPbOX POKIB 1 OUIbIIIE HAa IKOMY BIJICYTHI 3aJIUIIKH;

- nopymeHHsa KnientoM Oynb-sakux 3000B’s3aHb Ta ymMoB 1ux [IpaBun ta Jlorosopy (B T.u.
mono crutati Kowmicii 3a po3paxyHKOBO-KacoBe OOCIIyrOBYBAaHHS PaxyHKY), fKi HEpPEIIKOIKAIOTh
a00 poOJIsATH HEMOXJIMBUM BUKOHAHHSI baHkoM CBOiX 3000B’s13aHb 3a 1uM J[oroBOpOM;

- y pasi cMepTi KitieHTa — 32 3BepHEHHSAM CHAAKOEMIIS.

1.10.9. KaptkoBuii paxyHok/CyOpaxyHOK 3aKpUBAETHCS:

- Ha mijcTaBi BianoBiaHoi 3asBu Kiienta moxao 3akpurts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBJIeHOIO bankom ¢hopmoro, 32 YMOBH BIJICYTHOCTI 3aJIUIIKy HA HHOMY Ta 3a00proBaHOCTI 31
crulati  Kowmicii.  KapTtkoBuii  paxyHok/CyOpaxyHOK paxyHOK 3akpuBaeTbcs —uepe3 30
(TpuausaTh) baHKIBCBKMX JAHIB 3 MOMEHTY oOTpuMaHHsA Bij KilieHTa 3asBU 1po 3aKpUTTS
Paxynky/Ilakery;

-y pa3l BiACyTHOCTI  omepamii  iHimiiioBanux  Kmientom 3a  KapTkoBum
paxyHkoMm/CyOpaxyHKOM MPOTATOM TPbOX POKIB 1 OLIBINE HA SIKOMY BiJICYTHIM TACUBHUM 3aJTUIIIOK
KOIITIB Ta BiJICYTHS 3a00proBaHicTh 31 cruiaTi Komicif,

- nopymeHHsa KinientoM Oynb-akux 3000B’s13aHb Ta ymMoB 1ux [IpaBui ta [lorosopy (B T.4.
mono crutati Kowmicii), ki nepemkoakaoTs abo podasTh HEMOXKIMBUM BUKOHAHHS BaHKOM CBOiX
3000B’s13aHb 3a 1TUM J[oroBOpOM;

-y pasi cMeprti KitieHTa — 3a 3BepHEHHSM CIIAAKOEMIIS.

1.10.10. {aToro 3akputTsi KapTKoBOrO paxyHKy € naTa 3aKpHTTs OCTaHHROro CyOpaxyHKY
Kuienra.

1.10.11. Jleno3uTHUI1 paXyHOK 3aKPHBAETHCS HA HACTYITHUN OAHKIBCHKHI JCHD TTICIIS:

- cnucanHs cymu [lemosuty 3 JlemosutHoro paxyHky Kiienta mpu 3akiHueHHi CTpoky
30epiraHHs KOIITIB;
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- JIOCTpPOKOBOTO moBepHeHHs [lemo3uty (B moBHi cymi) KiieHTa, sikimio 1e mependadeHo
Horosopowm;

- cnucanHs Jleno3uTy 3 Jlemo3uTHOro paxyHKy 3 IHIIMX MiJCTaB, OOyMOBJICHUX YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

1.10.12. JoroBip Moxe OyTH poO3ipBaHO Ha IHIIUX IiACTaBax mepeadadyeHuX YUHHUM
3aKOHO/ABCTBOM Y KpaiHHU.

PO3A1J1 2. OBCJIYI'OBYBAHHS ITIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTSA, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. VYMoBH Ta MOPAAOK BIAKPUTTS, 00cayroByBanHs [10TOYHOTO paxyHKY, BUKOPHUCTAHHS
IPOIIOBHX KOIITiB/OaHKIBCHKMX METaJliB 32 HUMM BH3HAUYarOThCs IMMHU [IpaBuiamu Ta YMHHUM
3aKOHOJAaBCTBOM YKpaiHH, y TOMY YHCJIl HOpMAaTUBHO-IIpaBoBUMH akTamu HBY.

2.1.2. bank BiakpuBae Kmienty IloToyHMid paXyHOK y HaIllOHAJIbHIN/IHO3EMHIN BasoTax/
0aHKIBCBKMX MeTajax Iicis HajgaHHs KilieHToM BCiX HEOOXiIHHMX JOKYMEHTIB, MPOBEICHHS
inenTudikamnii, Bepudikamii Ta BHBYeHHS ocoOu KirieHTa BIiONOBIZHO [0 BHMOT YUHHOTO
3aKoHOJaBcTBa YKpaiHu. Binkpurrsa IloTouHoro paxyHky BiAOyBaeTbCsl y JIeHb OTPUMAaHHS Bi1J{
Kiienta Bcix HEOOXiTHMX JOKYMEHTIB, B TOMY YHCII IiJOUCaHOI 3asBH-IOTOBOPY, Ta MiCIHsA
NpoBeCHHS iAeHTHdIKallii, Bepudikarii Ta BuBueHHs KirieHra.

2.1.3. Tlopsinok mpoBeneHHsi omepanid 3a IIoTOYHMM paxyHKOM, PEryIIO€TbCS YMHHUM
3aKOHOJABCTBOM YKpaiHH, y TOMY YHCJIi HOpMAaTHBHO-TIpaBoBUMH akTamMu HBY, BHyTpimHiMu
HOPMAaTUBHUMH JOKyMeHTamu baHky 3 ypaxyBaHHsAM ymoB mux llpaBmn. Onepanii 3a [Torounum
PaxXyHKOM 31HCHIOIOTHCS 32 JOTIOMOTOIO IJIATIKHUX 1HCTPYMEHTIB (KpiM €JIeKTPOHHUX TUIATIKHUX
3ac00iB) 3a (hpopMaMHu, yCTaHOBICHMMH HOpMAaTHBHO-TIpaBoBUMH akTtamu HBY Ta/abo BHyTpimHiMU
HOJIOXKEHHAMU baHKy.

2.1.4. OGcmyroyBanHs IloTouHoro  paxyHKy  3ZiHCHIOETBCS B OIEpaliiiHUN dac.
OOcnyroByBaHHA Yy MiclsoNnepalifHuil yac 3IIHCHIOETBCA BHKIIOYHO 3a 3rofor  baHky.
OnepauifHuii Yac BHU3HAYAETHCSl BHYTPIIIHIMU JOKYMEHTaMu baHKy Ta poO3MillyeThcsl Ha
iH(popManiifHUX JoUIKaxX B MpuMilleHH1 baHky.

2.1.5. Po3smip Ta mopsiok oruiatu mocayr baHky:

2.15.1.1Inata 3a mnocayru, nepeadaueHa Tapudamu, craayyeTbess (CHHUCYEThCS) Y
HaIlllOHAJIBHIN BaIIOTI YKpaiHu.

2.1.5.2.11nata 3a mocayry, siki € 00’€KTOM OIMOJATKYBaHHS MOJAATKOM Ha J0JIaHy BapTiCTh,
3TiJHO YUHHOTO ITOJIaTKOBOTO 3aKOHOAABCTBA YKpaiHu, y Tapudax 3a3HaueHa HACTYITHHUM YHHOM:
«3aranbHuit po3mip Tapudy (posmip tapudy + I1IB (cyma) rpa.)»

2.1.6. IMigmucanusm 3asBu-moroBopy KiieHt nopywae banky crmcyBatu 3 IloTowynoro
paxyHKy, Biakputoro y banky Ta 3 BnacHux IToTOuHMX paxyHKiB, BIIKPUTHUX B IHIIMX OaHKax Ha
M1ICTaB1 MJIATIXKHOI BUMOTH, B CTPOKH (3a3HaueH1 B Tapugax), abo B OyaAb-sIKUIf MOMEHT 3a MeKaMu
IIUX CTPOKIB IPOIIOBI KOIITH:

— Ha moraieHHs1 Oynb-gKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI) IO BUHHUKIA
BiJIOBIAHO 10 YMOB JaHoro JloroBopy Ta/a0o iHIIUX AOTOBOPIB YKIaaeHux 3 bankowm (B Tomy umci
JIOTOBOPIB MPO HAAaHHS OaHKIBCHKUX MOCIIYT);

— B omutary Kowmicii, mporeHTiB, cyMu 3a00proBaHoCTi (B T.4. CTPOKOBOI 3a00PTrOBaHOCTI) 110
KPEIUTY, CYMH HEYCTOWKH 32 KPEJAUTHIUMH JOTOBOPAMH YKJIaJICHUMH 3 baHkoM;

— B OIUIATy 32 KOMIUIEKCHE PO3PaXyHKOBO-KacoBe 00CIyroByBaHHs [10TOYHOTO paXxyHKY B
HAI[IOHANBHIN BAMIOTI YKpaiHu/ iHO3eMHi BaIIOTI/0aHKIBCRKUX MeTamnax, 3rigHo 3 Tapudamu,

— B omary /lomaTtkoBuX BUTpaT BU3HAYeHUX MU [IpaBrimamm.

— Ha  3JIHCHEHHS  MepeKasiB B  HAI[lOHaNpHIA  BaMOTI  YKpaiHW/iHO3eMHIN
BaJIOTI/0aHKIBChbKMX MeTanax Ha iHmi [Totouni/Kaptkosi/Jleno3utHi paxynku KiieHnrta BiIKpUTTI B
banky ;

— Ha BJAcCHY KOpPUCTb, @ TaKOXX Ha KOPHCTb IHIIMX OCI0 TMpU HEHAJIEKHOMY
nepeKasi/moMUIKOBOMY 3apaxyBaHHI KOIITIB Ha [IoTouHUI paxyHOK.

2.1.7. 'V pasi HegocrarHocTi komTiB Ha [lorounomy paxynky KiieHTa B HalioHaabHIN
BamoTi Ykpainu st crutati Kowmicii/[logatkoBux BUTpar Ta/abo y pas3i HEOCTaTHOCTI KOILITIB Ha
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[Torounomy paxyHnky KiieHTa miis 3MiiCHEHHS 1HIIMX Oomepariiii BU3Ha4eHUX B miaAmyHKTi 2.1.6. 1iux
[TpaBui, 3 METOIO TPOBEACHHS pO3paxyHKiB Ta omnepaiii mo [Torounomy paxynky Kiienra bank mae
MIpaBoO Ha JIOTOBIpPHE CIMCAHHS KOIITIB 3 paxyHKiB KiieHTa BIAKpUTHX B 0aHKY B BaJTIOTaX, BIIMIHHUX
BiJ] BAIIOTH 3/11IHCHEHHO]T orepallii, B po3Mipi 10CTaTHHOMY JUIS MPOBEICHHS TaKUX PO3PaXyHKIiB Ta
onepaiiii. KimieHT ynoBHOBaxkye baHk mpoiaBaTtu criicany iHO3eMHY BaltOTy/0OaHKIBCHKHI MeTall 3a
KypCOM YIOBHOB@)XEHOrOo OaHKy Ha MOMEHT MpOJaxy (3TiJHO HOPMATHBHO-TIPABOBHX aKTIiB
HauionaneHoro OaHky VYkpaiHM), a TpUBHEBUH €KBIBAJEHT 3apaxOByBaTH Ha IOTALIEHHs
3a00proBaHOCTI O CIUTATI KOMICIi/TOTaTKOBUX BUTPAT 3a OIEPAIII€lO.

bank 3aiiicHIO€E omepartii 3 mpo1a)Ky iH03€MHO1 BAJIFOTH/OaHKIBCHKUX METAJIIB Y BiATIOBITHOCTI
3 BAMOT'aMHU YHHHOT'O 3aKOHO/IaBCTBA YKPaiHU, B TOMY YHCII PO BAJIOTHE PETYJIIOBAHHS 1 BATIOTHUN
KoHTposib. Kowmicis, HanexxHa baHky 3a 37iliCHeHHs omepamnii 3 MNpoJaxy 1HO3EMHOL
BAIOTH/0aHKIBCHKMX METAJIiB, a TAKOX TMOHEeceHi baHkoM mpu peanizaiii Takux ornepariii BUIaTKH,
BIJIIKOJIOBYIOThCS 3a paxyHOK KirienTa B po3mipi 3rigHo Tapudis, 1110 1iF0Th HA MOMEHT MPOBEICHH S
orepaniid, NUIIXOM JOTOBIpHOTO crucanHa 3 IloTOYHOrO paxyHKy Yy JCHb HPOBEIEHHS TaKol
orepairii Ha BiJIOBITHI BHYTPIIIHbOOAHKIBCHKI paxXyHKH, BIIKpUTI B baHKy.

Cyma TpoIIoBUX KOMITIB OTPUMaHa BiJl MPOJaXy 1HO3EMHOI BATIOTH/OaHKIBCHKUX METAIIIB
HarpasiseThes Ha criaTy Komicii y leHb IpOBeIEHHS TaKoi omeparii.

2.1.8. 3aszmnaueni y Tapugax Komicii 3acTOCOBYIOTHCS TIIBKH JI0 ONEpalliii, BAKOHAHHS SIKMX
3IIHCHIOETHCS Y 3BHUaiiHOMY nopsaKy. CTOpOHM TOMOBWIINCH, SIKIO Ipu o0ciyroByBanH1 Kiienra
BUHUKAIOTh Jl0JaTKOBI BUTpATH, TO BOHM MaioTh OyTH BimmkomoBani Kiientom. 3 meToro
BimmkonyBanHs Kiientom JlomatkoBux ButpaT bank nHanmae Kiienty B mnucbMoBid  Qopmi
po3paxyHOK JloaTKOBHX BHUTpAT, Ha IMiJCTaBI SIKOTO BHUTPATH CIUIAYYIOTHCS (CIUCYIOTBCS 3
[Torounoro paxyHky KiieHTa y HamioHalbHIA BamiOTi) y iX (aKTUYHOMY PO3MIpi JOJATKOBO IO
BU3HaYeHuX Tapu@iB y rpuBHI 1o Hiro4oMy Kypcy HamionampHOro 0aHKy YKpaiHM Ha MOMEHT
CKJIaJIJaHHsI TAKOTO PO3paxyHKy Jl01aTKOBUX BUTpAT.

JloaTKOBI BUTPATH BiIIKOIOBYIOTHCSI KITIEHTOM MPOTSITOM OJHOTO OaHKIBCHKOTO JTHS 3 JHS
orpumanHs KiienToM po3paxyHky /logaTkoBUX BUTpaAT.

2.1.9. VY Bumaaky mpuMycCOBOTO CIHCaHHS (CTSATHEHHs) TpomoBuX komrTiB 3 [loTo4HOTO
paxyHKy, BIANOBITHO 10 YHMHHOTO 3aKOHOJaBCcTBa Ykpainu, Kowmicis 3a mpoBenmeHi omepartii
cnucyroTbes bankom abo crutauyrotbest Kimientom 3 IloTouHoro paxyHky y HallloHaJIbHIA BaJltOTI
VYkpainu y 3BMuaiiHux po3mipax 3rigHo Tapudis, nependayeHux Ui BIAMOBIIHUX PO3PAXYHKOBHX
omeparii.

2.1.10. Kowmicis 3rigHo TapudiB yrpumyerbes baHkoM y MOpsAAKY JTOTOBIPHOTO CHMCAHHS 3
[ToToyHOrO paxyHKy B HalllOHAJIbHINA BaJIOTI.

2.1.11. Tlpu 3xiiicHenHi KiieHToOM MiXKHApOJHOTO nepekasy, sKkio KiieHToMm B miaTikHOMY
JIOpyYEHH1 B 1HO3eMHIM BamtoTi 3a3HaueHo «Bci kowmicii 3a paxyHok Oenedimiapa», Kowmicis
yTpUMY€eTbcs baHKOM y BalTlOTi epekas3y 3a paxyHOK Iepeka3y B AeHb IPOBEIEHHs TaKkol onepartii.

2.1.12. llpn xymiBii iHO3eMHOI BaMOTH/OAHKIBCBKMX MeTaliB Ha MikOaHKIBCBKOMY
BAIIOTHOMY PUHKY Ykpainu Kowmicist yrpumyeThcst baHKOM 13 CymMHM HalllOHAJbHOI BalIOTH, II0
NepepaxoByeTbC Ha BIANOBIAHUI BHYTPIIIHbOOAHKIBCBKMM paxyHOK JJis 3/1MCHEHHS TakKoi
orepariii.

IIpn mnponaxy/oOMiHI 1HO3eMHOi BamtOTH/OaHKIBChKMX MeTaniB Kowmicis crmadyeTbest
(ciucyetbes) banky(om) B HarioHaNbHIN BamoTi Ykpainu 3 [IoTo4HOTO paxyHKy B HaIllOHATBHIN
BAIOTI YKpaiHu, 3a3Ha4eHOro B 3as1Bi Mpo Mpoak/00MiH iHO3eMHOI BaTrOTH/O0aHKIBCHKUX METAliB,
B JICHb TIPOBEACHHS BiAmoBimHOI omepariii. Akmo [lortounmii paxyHok KimieHTa B HamioHaJIbHIN
BaMIOTI YKpaiHu BIAKpUTO B iHIIOMY OaHKy, To Kowmicis 3a mpogax yrpumyerhcsi bankom 3 cymu
IPUBEHb, SIKa OTPUMAaHa BiJ MPOJaXKy 1HO3EMHOI BaIIOTH/0aHKIBCHKUX METAJIB, /10 NepepaxyBaHHs
Ha [loTounuit paxyHok Kiienra B iHIomy 6aHky.

2.1.13. Kowmicist orpumana bankowm Big KirieHTa 3a HagaHi ocTaHHROMY OaHKIBCBKI TIOCIYTH,
MOBEPHEHHIO HE ITiJIATAE.

2.1.14. CiucanHs TpPOIIOBMX KOITiB/OaHKIBCBKMX MeTamiB 3 [loTouHoro paxyHKy
3MIHCHIOETBCS 3a JopydeHHsAM KirieHTa Ha mifcTaBl po3paxyHKOBOTO JOKYMEHTa, O(GOPMIICHOTO
3riIHO YNHHOT'O 3aKOHO/IaBCTBA Y KpaiHH.
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2.1.15. Po3paxyHkoBi/kacoBi JTokyMeHTH KilieHTa mpuiiMarOThCsS 1O BUKOHAHHS 332 YMOBH,
SKILO CyMa ITUX JIOKYMEHTIB HE MepeBUIye (aKTUIHUN 3aJUIIOK IPOIIOBUX KOMITIB/ OAHKIBCHKUX
MeTajiB Ha BiJmoBiHOMY [loToOUHOMY paxyHKY.

2.1.16. Po3zpaxynkoBi/kacoBi nokymeHTH KiieHTa BuUKOHYIOThcS bankom micns criatu
BianmoBinaux Kowmiciit banky, sxmo iHme He mependadeno Tapudamu, JloroBopom Ta 1umu
IIpaBunamu.

2.1.17. Po3paxyHkoBi/kacoBi JoKyMeHTH KilieHTa BUKOHYIOTHCS BIAMOBIIHO 0 YEPrOBOCTI,
BU3HAYEHOI YHMHHUM 3aKOHOJABCTBOM YKpaiHM 13 JOTPUMAHHSIM CTPOKIB iX BHKOHaHHA,
BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Po3paxynkoBi/kacoBi noxkymeHnTn Kiienra, mo Hamiinum no banky B omepariiinuii 4ac,
BUKOHYIOThCSI B IEHb iX HAaJXO/IKCHHS.

Po3paxynkoBi/kacoBi qokymenTtu Kiienra, mo Haaiimwm g0 banky B micnsonepariiiauii gac,
BUKOHYIOTHCSI HE II3HIIIE HACTYIHOrO0 OaHKIBCHKOIO JHS, IO CIIAYE 33 JHEM OTPUMAaHHS TaKUX
PO3paxyHKOBHUX/KACOBUX JOKYMEHTIB.

2.1.18. Onepamii 3 KymiBai/poaaxy/oOMiHy 1HO3€MHOI BaltOTH/OAHKIBCHKUX METajiB
3IHCHIOIOTHCS 3a TpomoBi kot KitieHTa Ha miacTaBi 3asBu Mpo KyMiBIIO/TIPOJak/ KOHBEPTALIIO
1HO3eMHO1 BaIOTH/OaHKIBCHKUX METAaliB, 3TiJHO BHUMOI YMHHOTO 3aKOHOJABCTBA, BCTAHOBJICHUX
npasuwi HBY, Ha ymoBax 3a3nadenux y nuux [IpaBunax Ta y BinnmoBinHii 3assi.

2.1.19. Ilpuitom/Buava rpomoBUX KOIITIB/0aHKIBCEKMX METaJIiB 3 (DI3NYHOIO TTOCTABKOIO HA
[Torounuii paxyHok /3 I[loTouHOTO paxyHKY 3IIHCHIOETBCS Y BIATOBIAHOCTI 3 MpaBUIaMU KacOBOT
pobotu B banky.

2.1.20. Slxmo Tapudamu, mnependadeHo HapaxyBaHHS TPOLEHTIB 3a KOPUCTYBaHHS
3aJIMIIKaMHU, 110 3HaxXoaThcs Ha [loTouHoMy paxyHKy, To baHk 371liCHIOE HapaxyBaHHS IPOLICHTIB
3rigHO 3 miamyHkToM 2.2.1.12 nux [Ipasu.

2.1.21. ITpuennanusam ao nux [Ipasun KnieHT moromkyeTrshest BukopuctoByBatu [loTounwmit
paxyHOK BHUKJIIOYHO Yy BIJMOBITHOCTI O BUMOTI YHHHOTO 3aKOHOJABCTBa YkKpainu. Kpim Toro,
npotsroM cTpoky nii JloroBopy KiieHT 3000B’s3y€Tbcs 03HAHOMIIIOBATHCH 31 3MiHAMHU 10
HOPMATHUBHO-TIPABOBUX aKTiB YKpaiHW, [0 PErylIOTh MOPSAOK BUKOpUCTAaHHS [loTOYHOTO
paxyHKy Ta y BMIIQJKy BHECEHHS 3MiH JI0 BIANOBIIHUX HOPMAaTHUBHO-NIPABOBUX AaKTIB YKpaiHW,
KnieHT Takox 3000B’s13y€ThCsl JOTPUMYBATHCS BKa3aHUX HOPM Ta Oe33anepeyHo iX BUKOHYBATH.

2.1.22. llpuennanasam o uux [lpaBun KiieHT moOromkyerbcs 3 TUM, IO y BUOAAKY
1HILIFOBaHHS omepallli, sika CynepeyuTs 0y/1b-IKMM HOpMaM YHHHOTO 3aKOHOJaBCTBa Y KpaiHu, baHk
Mae mpaBo BigmMoBuTH KiieHTy y mpoBeaeHHi Takoi omepanii. Ilpu npomy, bank He Hece
BIJIMOB1IaJILHOCTI 32 BIJIMOBY Y MPOBE/IEHHI BIAMOBIAHOI omniepariii, Ta, BIAMOBIAHO, HE BIIIIKOOBYE
MOB’si3aHl 3 Takow BiAMOBOIO 30uTku KiieHTOBI Ta/abo Oymap-skuM TpeTiM ocobam. Y pa3si
nopyueHHs: Kiienrom ymos JloroBopy Ta/abo BUMOT YHHHOT'O 3aKOHOJIaBCTBA Y KPaiHU 1110 PETYIIIO€
HOPSI0K KOPUCTYBaHHS BIANOBIZHUM I[IOTOYHMM paxyHKOM, B TOM 4YHCIi B YacTUHI PEXUMY
BUKopHucTaHHA [lorounoro paxyHky, KiieHT camocTiiiHO Hece Oyab-SIKy BIANOBIIAIbHICTb 3a Taki 111
B HIOPSIZIKY, Ilepe10ayeHOMy 3aKOHOJJaBCTBOM Y KpaiHHU.

2.1.23. llpuennannsm a0 mux [IpaBun KiieHT TOTOKYETBCS 3 THUM, MO Yy BHUMAIKY
Haaxo/keHHs Ha [loTounwmii paxyHok KiieHTa rpomoBux KOmITiB/ 6aHKIBCHKUX METalliB BHACIIIOK
iHinioBaHHs KitienTom abo Oyab-sSKMMHU TpeTiMH 0cobaMu omeparii, sika CyHepeduTbh PEeXUMY
BUKOpPUCTaHHA  1pboro IloroyHoro paxyHky T1a/abo Oynb-KMM I1HIIUM HOpPMaM YHHHOIO
3aKOHOJIaBCTBa YKpaiHu, baHk Mae mpaBo BIIMOBUTHUCS BiJl MPOBEIEHHS TAaKO1 onepariii.

2.2. TIPABA TA OBOB’SI3KU CTOPIH

2.2.1. baHk 3000B’s13aHMii:

2.2.1.1. Biakpuru [ToTo4HMI paXxyHOK Ta MPOBOAUTH 00CIyroByBaHHs [10TOUHOTO paxyHKY
Kiienra ta 371iiicHIoBaTH 3a Jopy4yeHHsM KitieHTa po3paxyHKOBO-KacoBi oreparlii y BiAMOBIIHOCTI 3
YHHHAM 3aKOHOJIAaBCTBOM YKpaiHu. Po3paxyHKOBI JOKYMEHTH Ha ITarepoBOMY HOCIi OTPUMYBATH Bi
Kiienra abo JloBipenoi ocoou Kitienra.

2.2.1.2. 3nificHIOBaTH MPUITOM/BUIady IPOIIOBUX KOMITiB/ 0aHKIBCHKHX METAIIB 3 (hi3UIHOIO
MIOCTaBKOIO Yy BIJIMOBIIHOCTI 3 TMpaBWJIaMU KacoBoi poboTu B banky. 3pilicHioBatu Buaauy
rOTiBKH/OaHKIBCHKUX METAJIIB 3 (DI3UYHOIO MTOCTABKOIO Y BiJIMOBITHOCTI 3 MOMEPEAHIMU MUCHbMOBUMU
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3asiBkamu KiieHTa, Hamanuvu B bank 3a oMH JIeHb 10 OTPUMAaHHS TOTiBKH/OaHKIBCBKUX METANIB 3
¢i3n4yHOI0 MOCTaBKOI0, a00, 32 3101010 baHKy, B IGHb OTPUMAaHHS 3asBKU.

2.2.1.3. CnucyBaTu TpoImIOBI KOITH/OAaHKIBChKI MeTamu 3 I[loTouyHOro paxyHKy 3a
nopyuennsm Kiienra abo JloBipenoi ocob6m Kiienta Ha miacTaBi NMpUMIpHUKA PO3PaXyHKOBOTO
JIOKYMEHTa, 0()OpMIJIEHOT'0 3T1JHO YHHHOTO 3aKOHOJABCTBAa YKpaiHM, Ta HagaHoro Kiientom abo
Josipenoro ocoboro Kirienra no banky Ha manepoBoMy HOCI1, SKUI 3aJIMIIA€THLCSA HA 30epiraHHi B
banky. IHII1 NpUMIpHUKY pO3paxyHKOBOI'O IOKYMEHTA, ajle He MEHIIe HIX O/1uH, nepenatu Kiienry
a6o JloBipeniit ocobi Kimienra.

2.2.1.4. 3a Bumoror Kiienra (JloBipenoi ocobu Kiienra) BumaBatu Bumucku 3 [ToTounoro
paxyHKy Ta JOJAaTKM JO HHUX, IO MIiATBEPUKYIOTh CIHCAHHsI/3apaxyBaHHS T'POIIOBUX
KOIITiB/0aHKIBChbKUX MeTalliB 3 [ToTounoro paxynky/Ha [Totounuii paxyHnok. Bunucku 3 [Torounoro
paxyHKy TakKo)XX € 3BITaMH NpO omepaiii MpoBelneHi Ha MiJACTaBi 3asBH NP0 KYHIiBIIO/TPOIAX/
KOHBEPTAIllF0 1HO3EMHOI BAIIOTH Ta/ab0 OaHKIBChKHUX MeTaiiB. Bumucku 3 [loTO4HOTO paxyHKy
BBAXKAIOThCS MiATBepKeHUMH, skmo Kiient (oBipena ocoba Kiienta) He 3asBUTH CBOi
3anepeyeHHs (B MMCbMOBIiH (hopMi) HACTYITHOTO OAHKIBCHKOTO JHS MICIIS OJIep>KaHHS BUITHCKH.

2.2.1.5. llpuitmati 10 BUKOHAHHS PO3PaxyHKOBi/KacoBi JokyMeHTH KirieHTa 3a ymoOBH,
AKIIO CyMa IIMX JOKYMEHTIB He mepeBulye (GakTUYHHUI 3aJIMIIOK TPOLIOBUX KOIITiB/OaHKIBCHKUX
MeTaJIiB Ha BianoBigHOMY [ToTOUHOMY paxyHKY.

2.2.1.6. BukoHyBaTu po3paxyHKOBi/KacoBi JoKyMeHTH KiieHTa BiINOBIAHO O YEPrOBOCTI,
BU3HAYCHOI YHMHHUM 3aKOHOJABCTBOM YKpaiHH, JOTPUMYIOYHCH CTPOKIB iX BHKOHAHHS,
BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.1.7. BukoHyBaTH pO3paxyHKOBi/KacoBi nfokymeHTH KitieHTa, siki Hagiiimmm no banky:

B OIlepaliiiHUI yac - B I€Hb 1X HaJIXOJIKECHHS;

B TiCIIsIONIepaiiHui yac — He Mi3HIIIe HACTYITHOTO OaHKiBCHKOTO JHS.

2.2.1.8. Tlix yac po3paxyHKiB B 1HO3€MHIN BalltOTI/0aHKIBCHKUX MeTallax BU3HAYaTH JaTy
BAIIOTYBaHHS, BUXO/IAYH 13 CTPOKIB BUKOHAHHS ITEpeKasy, BcTaHOBIeHUX KiieHTOM, ane He mi3Hime
HiX Ha TpeTii baHKiBChKMii 1eHb Micas oTpuMaHHs baHKOM BiMOBIAHOTO MIATIKHOTO JOPYUYESHHS.
Ha mnatixHUX AOpY4YeHHSIX B 1HO3EMHIM BamioTi/0aHKIBCHKMX MeTanax baHk mpocrtaBisie naTy
BAIOTYBaHHS.

[Inati>kHi AOpY4YeHHs B 1HO3E€MHIH BalIOTI/OaHKIBCBKMX MeTajaX 31 CTPOKOM

BUKOHaHHs mepeka3y “TepmiHoBuii”, ski Haaiinuu no banky B micisomepauiiHuii uac, a0
BUKOHAHHS HE MTPUUMAIOTHCS.

2.2.1.9. 3naiiicHioBaTH omeparlii 3 KymiBJi/IpoAa)Ky/0OMiHy 1HO3eMHOI BaJIFOTH/O0aHKIBCHKHX
MeTalliB Ha MkOaHKIBCbKOMY BAJIIOTHOMY PUHKY YKpaiHH 3a rpomiosi Koty KiieHta Ha miacTasi
3asBU PO KYMIBIIIO/TIPOJa’K/KOHBEPTALII0 1HO3EMHOI BaJIFOTH/OAHKIBCHKMX METAJIB, 3T1JHO BUMOT
YUHHOTO 3aKOHOJABCTBA YKpaiHM Ta BCTaHOBJIEHHMX npaBwin HBY , Ha ymoBax, 3a3HaueHux y
BIMOBIAHIH 3asBI.

2.2.1.10.Y pa3i HeBukopuctaHHsS KIilieHTOM KyIjieHOT iHO3€MHOI BaIFOTH/OaHKIBCHKHX
METajiB, a TaKOX OTPUMAHOI B pe3yibTaTi OOMiHY, MPOTATOM BCTaHOBJIEHOTO 3aKOHOAABCTBOM
CTPOKY Ha I, 3a3HAa4eHl y BIAMOBIAHIN 3asBi PO KYIIBIKO 1HO3EMHOI BaltOTH/OaHKIBCHKUX
MeTaiB, crucaty (6e3 HajaHHs KilieHToM MIaTi>KHOTO TOpyUYEHHSI B IHO3E€MHIH BaJltOTi/0aHKIBCHKUX
MeTajlax) BIANOBIAHY CyMy 1HO3€MHOi BaitOTH/0aHKIBCHKMX MeTaliB 3 IloTodyHOro paxyHky Ta
npojartH ii 3a rpuBHI Ha M1>kOaHKIBCbKOMY BaJTIOTHOMY PUHKY YKpaiHH.

2.2.1.11.3a 3asBoro KiieHTta 311iCHIOBATH MOIIYK I'POLIOBUX KOIITiB/OaHKIBCBKUX METaiB,
mo He Hamidnuim Ha [loTtounuit paxyHok Kiienrta, abo MOLIYK TPOLIOBUX KOIITIB/OaHKIBCHKUX
MeTaliB, aki criucani 3 [lorounoro paxyHky KiieHnTa Ta He oTpuMaHi HOro KOHTpareHTaMu.

2.2.1.12.He mi3Hime OCTaHHBOTO BaHKIBCHKOTO JHS KOXHOTO KaJCHJIAPHOTO Micsis baHk
HapaxoBye Kili€eHTY NMpoLeHTH 3a KOPUCTYBaHHA 3anuuikamMu Ha [I0oTouHOMY paxyHKy HpOTSITroMm
MOTOYHOT'O Micslls 3TiAHO AitounXx TapudiB y AeHb NPOBEACHHS TaKoro HapaxyBaHHs. HapaxoBany
CyMy HIPOIICHTIB 32 MIHYCOM yTPUMaHOi CyMH IOJIaTKiB Ta 300piB BIANOBITHO 10 MYHKTY 1.2. mux
[IpaBun, He mi3Hime 3-ro BaHKIBCHKOrO MHSA MICAISI HACTYMHOTO 3a 3BITHUM MicsieM baHk
3apaxoBye Ha [lorounuii paxynok Kiienra.
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2.2.1.13.TapantyBatn 30epekeHHs OaHKIBChKOiI TaemHwmIl. HamaBatu iHdopmariro, o
CTaHOBHUTH OAHKIBCHKY TA€MHUIIIO, TUTHKU Yy BUMAJKaX, Nepeq0auyeHuX YMHHUM 3aKOHOJIaBCTBOM
VYkpainu ta uumu [Ipapunamu.

2.2.1.14.V pa3i norpedu koHCYynbTyBaTh KitieHTa 3 TUTaHb 3/1IHCHEHHS pO3PaXyHKiB, TPABHII
JIOKYMEHTOOOITY Ta IHIIUX TUTaHb, IO MAalTh OE3MOCEPEIHE BiTHOMICHHS J0 KOMIUIEKCHOTO
PO3paxyHKOBO-KacoBOro o0ciyroByBanHs [1oTouHOTO paxyHKY.

2.2.1.15.He mi3nime HiX Ha 7 (ChOMHI) KaJeHIAPHUHA JCHb, MICISI OTPUMaHHS MUCbMOBOL
Bumorn Kiienrta, nagatu Kiienty indopmarito npo 37iiicHeHHs HUM omepamniid mo IloTouHomy
pPaxyHKY.

2.2.1.16.1loBepuytn Kimienty abo JoBipeniii ocobi Kiienta po3paxyHKOBHil/KacoBUi
JIOKYMEHTH Ha IalepoBUX HOCISIX 03 BHKOHAHHS, SKIINO BiAMOBITHI JOKYMEHTH O(GOPMIICHO 3
MOPYIICHHSM BUMOT YHHHOTO 3aKOHO/IaBCTBa Y KpaiHH, Ta paBui poOotu B baHky.

2.2.2. KuiieHT 3000B’s13aHUIA:

2.2.2.1. IlpoBogutu omepauii mo IloToyHOMY paxyHKy, 3TiIHO YMHHOTO 3aKOHOJIABCTBA
VYkpainu, AOTPUMYIOYHCh BHUMOI HOPMATHBHO-TIpaBoBHX akTiB HBY 3 mnumrtane 3aificHeHHS
PO3pPaxyHKOBO-KAaCOBUX ONepalliid Ta mpaBui podoTH B baHky.

2.2.2.2. 1lpu cnucaHHi IPOIIOBUX KOINTIB/OaHKIBChKMX MeTaniB 3 [lorounoro paxyHky (3a
BUKJIIOYEHHS JOTOBIPHOTO CIIMCAaHHS) HAJaBaTH PO3PaxXyHKOBI JOKYMEHTH, BCTaHOBIIEHOI bankom
dbopMu, sIKi JArOTh MOXJIUBICT 3/11MCHUTH BIANOBIIHI onepallii 3a [ToTouHrM paxyHKOM.

2.2.2.3. Omnatutn baHKy BapTiCTh MOCITYr 3a KOMIUIEKCHE pPO3pPaxyHKOBO-KacOBE
obcnyroByBanHs bankowm [Torounoro paxynky Kmienra srigno Tapudis, girounx y banky Ha MOMEHT
npoBeneHHs oneparii(if) 3a [loToyarM paxyHKOM.

2.2.2.4. HanaBatu no baHky nOKyMeHTH, sIKi HEOOXigHI y BiJMOBIAHOCTI 3 BHUMOTaMHU
YUHHOTO 3aKOHOIaBCTBA JUIS MPOBeACHHS KiTieHTOM BiAMOBIIHUX oreparliii 3a [[oToYHUM paxyHKOM,
a TaKoXX /U1 BUKOHAaHHA baHkoM (yHKIIIH areHTa BaJlOTHOIO KOHTPOJIIO.

2.2.2.5. BukopucTatu KyIUleHY/OTpUMaHy B pe3yJbTaTi 3AilCHEHHs omeparii oOMiHy Ha
Mix6aHKIBCbKOMY BaIIOTHOMY PUHKY Y KpaiHHU 1HO3€MHY BaIIOTy/0aHKIBCbKI METaIU Ha L1, HA SIK1
BOHA OyJsa KyruieHa/oOMiHsHA.

2.2.2.6. He mi3Hime HacTynHOro OaHKIBCBKOTO JHS MicCiAs OTPUMAHHS BHITUCOK II0
[ToTouHoMy paxyHKY, TOBLAOMJIATA BaHK Mpo BC1 MOMiu€H1 HETOYHOCTI 200 TOMIJIKH Y BUTTUCKAX Ta
IHIIUX JOKyMEHTaX, abo Mpo He BU3HAUYEHHS (HEe MiATBEP/KEHHS) MiJICYMKOBOIO cCalbl0 3a
[Torounum paxyHkoM. [Ipu HeoTprMaHHI BIANOBITHUX MOB1IOMIIEHD BiA KiieHTa 3aiMIIOK KOIITIB
Ha [ToTouHOMY paxyHKY BBa)Ka€ThCsl MiATBEPKEHUM.

2.2.2.7. TlogaBatn iHdopMarito Ta BIiAMOBIAHI MOKyMeHTH a0 banky mpotsrom 30
(TpUALSTH) KaleHAApHUX AHIB 3 JaTH BIAMOBIIHUX 3MIH y BUNAAKY 3MiHU (hakTUYHOTO Ta/abo
3apeeCTPOBAHOrO MICLS TPOKUBAHHS, 3aKIHUEHHS CTPOKY 11 Ha/laHUX TOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BHMKOHAHHS BHMMOT 3aKOHOJIaBCTBA, SIKE PEryJll0€ BIJHOCHUHHM Yy cdepi
3ano0iranHg jgeranizauii (BIIMUBAaHHIO) JOXO/IIB, OEPKAHUX 3JIOYMHHUM HUIIXOM, (PIHAHCYBAHHIO
TEpOpu3My Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOro 3HMILEHHS, Ha MeEpIly BHUMOTY
banky HanaBatu Oyab-gKi JIOKYMEHTH 1 BIIOMOCTI , MOTPiOH1 A5 3’sicyBaHHs ocoou KiieHra, cyTi
TisTbHOCTI Ta iHaHCcoBOrO crany Kimienra.

2.2.3. BbaHk mae€ npaBo:

2.2.3.1. BiaMoBuUTH B 3/1iHCHEHHI pO3paxyHKOBO-KaCOBHX oreparliii 3a [IoTouHnM paxyHKOM
IpY HAABHOCTI (paKTiB, 110 CBiAYATh PO MmopyuieHHs KilieHTOM YHHHOTO 3aKOHOJAaBCTBA, 30KpeMa
0aHKIBCHKHMX MpPaBUJ 0()OPMIIEHHS pO3paXyHKOBUX JOKYMEHTIB 1 CTPOKIB iX mojaHHs 10 banky, a
TaKOX y BUIIAJIKY CYMHIBIB B IIHCHOCTI pO3paxyHKOBHX/KaCOBHUX JIOKyMEHTIB.

2.2.3.2. BigmoButu Kiienty B oOcimyroByBaHHI [I0TOYHOTO paxyHKy, y pa3i HEHaJIaHHS
Knientom 10oKyMeHTIB Ta/abo BiJoMocTeH, sKi HeoOXigHi baHky /Uis BHKOHaHHS BHMOT
3aKOHOJIaBCTBA, SIKE PETYNIIOE BIIHOCHHU Yy cdepi 3amoliranHs Jjieramsaiii (BiAMUBaHHS) JTOXO/IIB
OJIEpXKaHMUX 3JIOYMHHHUM HUIAXOM, (DiHAHCYBAaHHIO TepOpHU3MY Ta (P iHAHCYBAHHIO PO3MOBCIO/KEHHS
30poi MacoBOTO 3HUIICHHS, 30KpeMa:

» HEHaJaHHS Ha Meplly BUMOTY baHKy MOKYMEHTIB, HEOOXITHHX IS 3’ sICyBaHHS
ocobu Kiienra (JloBipenoi ocoou Kiienrta), CyTi IissTIbHOCTI Ta oro ¢iHaHCOBOTO CTaHYy,
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» HenoBimoMIIeHHs BaHKy Mpo 3MiHy aJipecH MiCIsl IPOKMBAHHS Ta TeJIePOHIB Ta
HEHA/IaHHS BIIMOBIIHUX JOKYMEHTIB;

2.2.3.3. Bianmoutu Kiienty B mpoBenenHi omepaiii mo IloTouHoMy paxyHKy y pasi
HEHa/JIaHHA 10 baHKy noKyMmeHTiB, HeoOXximHux banky mns mpoBeaenHst KitieHTOM BigmoBiaHOT
ornepauii y BIIIMOBIIHOCTI 3 BUMOTraMHM YMHHOT'O 3aKOHOJIABCTBA, & TAKOX /ISl BUKOHAHHS baHkoMm
(byHKLIN areHTa BaJIFOTHOTO KOHTPOJIIO.

2.2.3.4. OOMexuTn npaBa Kiienra 11010 PO3IOPSIKCHHS TPOIIOBUMU
KoITamMu/0aHKIBCBKUMHU MeTanamMu Ha [loTOYHOMY paxyHKy y BUNAJKax, MependaueHuX YMHHUM
3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.5. BigMoBUTH B 3[ifiCHEHHI PpO3PaxyHKOBO-KAaCOBHMX Omepaliii Ta moBepraTH 0e3
BUKOHAHHS PO3PaxyHKOBI/KacoBl JokyMeHTH KiieHTa, y pasi:

» SIKIIO B HUX € TIJYUIICHHS, 3aKpeciieHi clioBa ab0 Oyab-sKi 1HIII BUIIPaBJICHHS,

» SKIIO TEKCT HEMOXIIMBO MPOYUTATH BHACITIOK iX MOIIKOIKCHHS;

» SKIO xo4ya O OJMH i3 PEKBI3UTIB, IO € OOOB’SI3KOBUM JIJIsl 3aIIOBHEHHS, HE 3aIIOBHCHUH
a00 3amOBHEHUI HEBIPHO;

» SIKIIO TIPH IMiJITHCaHHI BUKOPUCTAHUHA (DaKCUMITBHUH TTiITHUC;

» sKkmo 1o noyatky ToprosensHOI cecii KitieHT He mepepaxyBaB HEOOXiHY CyMy T'PHBEHb
Ta/ab0 1HO3EeMHOI BAJIIOTH JUTSI KyIiBII Ta/abo mpogaxy Ta/abo 0OMiHy iHO3€MHOT BAJIIOTH Ta CILIATH
Kowmiciii 3a Takumu oreparisimMu;

» HeHanganHa KiieHTOM TOKyMEHTIB ab0 BiIOMOCTEW, MOTPiOHUX JJIsl 3’SCyBaHHS HOTO
ocobu (JloBipenoi ocodu Kiienra), abo yMucHOro HaJjaHHs HEPABIUBUX B1IOMOCTEH;

»  BIACYTHOCTI JOKYMEHTIB, sIKi IOTPiOHI /Ui KymiBii/OOMiHY 1HO3€MHOI BaJIOTH Ta/abo
nepepaxyBaHHs iHo3eMHOi BaytoTu 3 [loTouHoro paxynky KiienTta ta juis 3xilicHenHs bankom
BAIIOTHOTO KOHTPOITIO;

» BIACYTHOCTI a0O0 3aKiHYEHHS CTPOKY Jii CYNpPOBIJHHX JOKYMEHTIB, MOJAHHS SIKHMX
nepeadavyeHo pa3oM 3 PO3paxyHKOBUM JTIOKYMEHTOM 3T1IHO YMHHOTO 3aKOHOJABCTBA YKpaiHu;

» SKIIO PO3PaXxyHKOBUH NOKYMEHT IMOJaHO 10 baHKy 3 NOpYIICHHSM 3aKOHOJABCTBA
VYkpainu, abo He MOke OyTH BUKOHAHO BIATMOBIAHO IO YNHHOTO 3aKOHOJIaBCTBAa YKpaiHu;

» y IHIIMX BHMAJKaX NependadyeHux 3aKOHOJaBCTBOM Y KpaiHH.

2.2.3.6. CnucyBaru 3 [lotounoro paxynky Kiienra, 3a3HaueHoro Yy JloroBopi, rpomioBi
KOIITH/OAaHKIBCbKI METajlu, B TMOPAAKY JOTOBIPHOTO CIHHMCAaHHS Yy BHIQJKax IepeadadyeHux
3aKOHO/IABCTBOM YKpaiHu Ta yMoBaMmM Lux I[IpaBui.

2.2.3.7. Ilpuiimatu 110 BUKOHAHHSA  PO3paxyHKOBI/KacoBi JokymMeHTH  KiieHTta B
HaI[lOHAJIbH1M/1HO3eMH1H Ballt0Tax/0aHKIBCHKMX MeTajax 3 BpaXyBaHHSAM IMOTOYHUX HAJXOJ/KEHb Ha
[Torounnii paxynok Kmienra.

BukoHaHHS po3paXxyHKOBHX/KaCOBUX JOKYMEHTIB y MicCIsONepaliiHui 4yac 3a paxyHOK
IPOIIOBUX KOIITIB/0AaHKIBCBKMX MeETaliB, IO Hadiiuum y omnepauidHuii dyac (abo vy
micasionepaitHuil 4yac) 1boro 0aHKIBCHKOTO JIHSI, 31HCHIOEThCS 3a 3rojior0 banka. 3a BiAMOBY y
NpOBE/IEHH] Takoi oneparii baHk BiAMOBIAaIbHOCTI HE HECe.

2.2.3.8. Ha mizacragi 3asBu Mpo MpoIak/KyIiBIIO iHO3€MHOI BaJIIOTH/0aHKIBCHKHX METAIIiB
3MIHCHIOBATH CHUCAHHSA 1HO3EMHOI BaIOTH/O0AaHKIBCBKMX MeTamiB 3 [lOTOYHOTrO paxyHKy,
3a3HayeHoro B Mii 3asBi, 0e3 MOAATKOBOTO HAaJaHHS IUIATDKHOTO JOPYYECHHS B 1HO3EMHIN
BaJIIOTI/0aHKIBCHKUX MeTaJlax.

2.2.3.9. BuKopHuCTOBYBaTH I'pOIIOBI KOIITH/OaHKIBChKI MeTanu Ha [ToTouHOMY paxyHKY (6€3
ix ¢aktuyHoro crucanHs 3 [loToyHoro paxysky), rapantytoun KiieHTy mpaBo 0e3nepenkoaHo
PO3MOPAHKATUCS LIMMU TPOIIOBUMH KOIITaMH/O0aHKIBCBKUMHU METalaMu.

2.2.3.10.IIpn oTprMaHHI YTOYHIOIOUOTO 3aIUTy BijJ OaHKa-KOpPECTIOH/ACHTa (HEepe3nIeHTa),
Ha/laBaTH 3 MUCbMOBOT0 103Boiy KirienTta iHpopmallito, 1o MiCTUTh 0aHKIBCBKY TA€EMHHIIO (B T.4.,
ajie He BUKJIIOUHO, 100 MpoBeaeHNX KimieHToM omepairiii, 3A1iICHEHUX HAM YTO/I).

2.2.3.11.1Ipu BiacytHocTi Ha [ToTouHomy paxyHky KitieHTa rponioBux KomTiB/0aHKIBCBKHX
METaJgiB B CyMl, JOCTaTHIA [JIs CIUIaTH TIOCIYT 3a KOMIUIEKCHE PO3PaxyHKOBO-KacOBE
oOciyroByBanHs [loTouHoro paxyHky y BianoBigHocti 3 Tapudamu, bank Mae mpaBo He MPOBOAUTH
BH1aTKOBI omepaitii mo [Torounomy paxynky Kiienra.
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2.2.3.12.3niiicHIOBaTH TPUMYCOBE CIHCAHHS (CTATHEHHS) TPOIIOBHX KOIITIB/OaHKIBCHKUX
metaniB 3 [lotounoro paxynky KiieHra y Bumagkax, mepen0adeHUX YMHHUM 3aKOHOJIABCTBOM
VYkpainu.

2.2.4. Kuaient Mae npaBo:

2.2.4.1. Jlna 3niiiCHEHHS pO3paxyHKIB CaMOCTIHO OOMpaTH IUIATIKHI IHCTPYMEHTH (KpiM
Kaprtok) y popmax, BU3SHAYCHUX YUHHUM 3aKOHOZABCTBOM.

2.2.4.2. CaMOCTIHHO pO3MOPSIKATACS TPOIIOBUMH KOINTaMU/0aHKIBCbKMMH METajlaMH, 110
3HAXOAThCA Ha Horo [loTouHOMY paxyHKyY, B ME€KaX, BCTAHOBJIIEHUX YHHHUM 3aKOHO/IAaBCTBOM.

2.2.4.3. 3asgBisATH TPETEH31I0 TPO HEIOCTady TPOIIOBUX KOINTIB/OAHKIBCHKUX METAJIIB
OTpUMaHUX B Kaci baHKy, BUsBIIEHY IpU MepepaxyHKy I'POIIOBUX KOIITIB/ OAHKIBCHKUX METAJiB B
npuMilieHH1 baHky 1 B mpuCcyTHOCTI ipeacTaBHuKa baHky.

2.2.4.4. BinknukaTH pO3paxyHKOBI/KacoBl JOKYMEHTH, HajmaHi 1o basky, y mopsuky,
BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.4.5. Jlopyuyarn banky BumHATH Bij iMeHi banka, B iHTepecax Ta 3a paxyHok Kiienra,
MPaBOYMHM IIOJI0 ONEpAIiil KyIiBJIi/IPoaaxy/00OMiHy 1HO3EMHOT BaIIOTH/OaHKIBCBKUX METAJIIB, y
BIJITOBIAHOCTI 3 BUMOTraMH YHHHOI'O 3aKOHOJIaBCTBA.

2.2.4.6. Hagatu banky mpaBo 37ificHIOBaTH 3a rpomioBi komtu KiieHTa KymiBiIiO 1HIIOT
1HO3eMHOT BAITIOTH/IHIIOTO OaHKIBCHKOTO MeTally Ha Mi>kOaHKIBCbKOMY BaTIOTHOMY PHHKY Y KpaiHH,
aka(uil) Hamajal BUKOPUCTOBYBaTUMEThCs bankoM mns oOMiHy Ha moTpiOHY KiieHTy iHO3eMHY
BaIOTY/0aHKIBCbKHI MeTan Ha MiXKHAPOJHUX BaJTIOTHUX PUHKAX, IIUISIXOM HaZaHHsA 10 banky 3asBu
PO KYMiBJIIO/KOHBEPTALIII0 1HO3€MHOI BaTIOTH/0aHKIBCHKOT'O METAIY.

2.2.4.7. Hagatu banky npaBo 3ailficHroBaTH 00MiH 1HO3eMHO1 BaTFOTH/0aHKIBCHKOTO METAITy
KrienTta Ha iHOIY 1HO3eMHY BalrOTy/0OaHKIBCHKUN MeTan Ha MDKHapOAHMX BATIOTHHX PHUHKAaX, 3
MOAJIBIIIAM MPOJIAYKEM 1HO3EMHOI BaTIOTH/0aHKIBCHKOTO METaTy, OTPUMaHOi(0ro) Bij 0OMiHY, Ha
Mix6aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM 3a TPHBHI, IUIIXOM HajaHHs 10 banky 3asBu mpo
KOHBEPTAII0/TIPOIaXK IHO3EMHOT BaJIFOTH/O0aHKIBCHKOTO METay.

2.2.4.8. Hagatu mpaBo posnopsykatuch [loTOUHUM paxyHKOM TpeTii 0cobi MIIIXoM
odopMmIiIeHHs 10BIpeHOCT] Y baHKy, HOTapiaJbHO 3aBIpeHOi TOBIpeHOCTI abo 1HIIOT JOBIPEHOCTI, 110
HiATBEP/KYE TOBHOBAXEHHS Takoi TpPeThoi 0coOM BIAMOBIAHO /O 3aKOHOJABCTBA YKpaiHH.
Odopmnenns naoBipeHocTi y baHky 3ilicHIOeTbCS 3rigHO (opmu Ta mpaBusl 0GOPMIICHHS
3aTBEP/UKEHUX BHYTPIIIHIMU TOKyMeHTaMu baHKy.

2.2.4.9. Hagatu nipaBo po3nopsipkatucs 3anuikamu Ha [ToToOYHOMY paxyHKY Ha BHITaJIOK
CBOE€1 CMEpPTI, 3pOOHUBIIIHN 3aII0B1IATbHE PO3MOPSIKEHHSL.

2.3. OCOBJIMBOCTI 3JIINCHEHHA PET'YJISIPHUX IJIATEXKIB

2.3.1 KiienT mMae nipaBo gopyuntu baHKy caMOCTiifHO, 0€3 HaJaHHS OKPEMHX IUTATIKHUX
nopydenb KiieHTa, 311iCHIOBaTH IepepaxyBaHHs rpOIoBUX KoMTiB 3 [IoTouHOro paxyHKy Ha Oyab-
SAKUW THIIMK paxyHOK Binkputuii B banky, skmo 1e mependadeno ymoBamu [IpoaykTy Ta/abo
yMOBaMH JIOrOBOpy Ta/abo ymoBamu Tapu¢puum 1aHom Ta/abo Tapudamm, Ha mifcTaBi
PosnopskenHs Ha 3MIMCHEHHST PETYJSIPHUX TIIATEXK1B, 0(pOpMIIEHOTO 32 (hOPMOIO 3aTBEPIKEHOIO
Bbankxowm (mamni — PosmopsikeHHs), sike € HEB1J' €MHOIO 4acTUHOIO J[oroBopy.

2.3.2 PosmopsipkeHHST TTOBHHHO MICTHUTH HacTynmHy iH(opMarito: Homep IloTouHoro
PaxyHKY 3 SIKOTO 3/11iICHIOBaTUMYThCsI TIepepaxyBaHHs, HOMEp paxyHKY Ha SIKUH 3/11HCHIOBATUMYThCS
3apaxyBaHHs, JlaTa IepepaxyBaHHs, po3Mip NepepaxyBaHHs.

2.3.3 bank BukoHye Po3mopspKeHHST B MeKaX 3aJMIIKy KOMITIB Ha [I0TOYHOMY paxyHKY
KiienTa Ha MOMEHT 311iliCHEHHS TaKoi onepaitii.

2.3.4 baek 37iiicHIOE TIepepaxyBaHHS TPOIIOBHX KOIITIB y BATIOTI PaxyHKY Ha SKUH
3IHCHIOETBCS 3apaxyBaHHS.

2.3.5 TIlpwm BiacyTHOCTI/HeqOCcTaTHOCTI KOomTiB Ha [loTrouHomy paxynky KiieHTa B 00cs3i
JIOCTaTHbOMY JUIsl BUKOHaHHS PO3noOpsikeHHs Ha KiHELb OINEepallifHoro JIHS JaTH MepepaxyBaHHs
IPOIIOBUX KOIITIB, BUKOHAHHS Po3nopsmkenHs bankoM He 3A1iiCHIOEThCS.

2.3.6 VY pasi HeoOXigHOCTI NMpUNHUHEHHS BUKOHaHHS bankom Posmopsimkenns, Kiienr, He
mizHime HiXx 3a 1 (omuH) bankiBChKUil IeHB 10 TaTH MPUIIMHEHHS, HaJa€ 10 baHKy HaJIe)KHUM YHHOM
oopmieHy 3asBy Npo MNPUINHMHEHHS BUKOHAHHS pETYIApHUX IUIaTeXiB (mami — 3asBa) i3
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3a3Ha4eHHsAM JlaTH, 3 Kol baHk npunuHse BukoHaHHS Po3snopsykeHHs. 3asBa, mo Oyjna HajaHa
Knienrom 10 baHky 3 mopymeHHsIM BU3HAYEHOTO CTPOKY, baHKOM He BUKOHYETHCS Ta MOBEPTAETHCS
Kiienty 6e3 BUKOHaHHSI.

2.3.7 baHK mpunuHsi€ BUKOHAHHS PEryJIIPHHUX IUIATEXIB 3a PO3NOpsIKEHHAM 3 aTH, sKa
3a3HavyeHa y 3asBi.

2.3.8 Jlna TOHOBJIEHHS 3IiMICHEHHS NepepaxyBaHHs TpomIoBUX KomrTiB 3 IloToyHoro
paxyHky, KiieHT nonae HoBe Po3nopsaxeHHs.

2.3.9 VY pasi, sKmo nata BUKOHAHHS Po3mopspkeHHs Ipunaiae Ha TaKUi MiCsIb, Y SIKOMY
HEMae BIJMNOBIJHOIO YMCia, Take Po3nopsmkeHHs BUKOHYeThCsl baHkoM B ocTaHH1N baHKiBChkui
JIeHb LOTO MICSIIS.

2.3.10 V pasi, Akmmo gata BUKOHaHHS Po3nopsipkeHHs npumanae Ha HeOaHKIBCHKUM JICHD,
take Po3nopsykeHHs BHKOHYeThbCst bankoMm y baHKIBCbKMI J€Hb, HACTYHMHHMHA 3a TaKUM
HEOAHKIBCHKUM JHEM.

PO3LJI 3. OBCJIYTOBYBAHHS KAPTKOBUX PAXYHKIB
3.1. TIPABA TA OBOB’sI3K1 CTOPIH

3.1.1. Bauk 3000B’sI3aHMiIi:

3.1.1.1 Ilicna npoBeaenns inentudikaiii Kiienta Ta 3a yMOBH BiJCYTHOCTI 3ayBakK€Hb
1010 OTPUMAHUX MIATBEPAHUX JOKYMEHTIB BinkpuT Kiienty KaptkoBuii paxynok/CyOpaxyHOK Ta
3aificHioBaTH omnepaunii 3a KapTKoBUM paxyHKOM 3riJHO 3 BUMOraMM YMHHOI'O 3aKOHOAABCTBA
VYkpaiau, BUKOPUCTOBYBATH Y CBOil 00JiKOBiK cucTemi okpemi CyOpaxyHKH, IIO MiIMOPSAKOBaHI
KapTkoBoMy paxyHKy Ta € HOro CKJIaJOBUMH YaCTHMHAMH, /s 3a0€3MEeUeHHs] OKPEMOro OOiKY
orepaniii 3a koxHoro Kaprkoro. IloBimommstu Kiienta mpo Bigkpurtss CyOpaxyHKIB IUISXOM
HajcunanHs [1oBijoMiIeHb.

3.1.1.2 BwupaBatu Kiienty y kopucTyBaHHS 3aMoBieHI HMM KapTku (B T.4. HUIIXOM
nepenaui Kaptku npencraBuuky KiieHrta, skuil aie Ha mijicTaBl JOBIpEHOCTI, 1m0 Bugana Kiientom
Ta TIOCBiJU€Ha Yy BCTAaHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY) Ta 3IIHCHIOBATH KOMIUIEKCHE
oOciyropyBanHsi Kiienta 3a KaprkoBum paxyHkom/CyOpaxyHkamu micis ciuiatd KiieHToMm
BapTocTi npuadanux Ipoaykris/Ilakeris.

3.1.1.3 3abe3neuyBaTH NpOBEICHHS MEpeKasy 3a gonoMoror KapTku Ta BUKOHAHHS 1HIIMX
pO3paxyHKiB y CTPOKH, BCTAaHOBJICHI 3aKOHOJIABCTBOM YKpaiHW, Ta BIJAMOBIIHO J0 MPaBUI
[TnaTixKHUX CUCTEM.

3.1.1.4 Tlosigommsaru Kiienta npo 3aiiicHeH]1 omneparttii 3 BUKOpHCTaHHSIM KapTok ogHuM i3
CIOCO01B:

- nuiaxoMm HagaHHs Kiienty Bunmcok 3a KapTkoBuM paxyHkoM/CyOpaxyHKamH 3a KOXKEH
MICsIb TIPH BiAMOBIAHOMY 3BepHeHH1 KiienTa o banky;

- IJIIXOM HAJCWJIaHHS Y MOOUIBHOMY JOJAaTKy, BCTAHOBJIEHOMY Ha MOOIILHOMY HPUCTPOI
Knienta, PUSH - moBigoMieHHs mpo omepaiiro, 1mo Oyna 3/ilicHeHa, SKII0 Ha MOMEHT 3/11iCHEeHHS
onepaiii KiieHT 3apeectpoBanuii y MOOUTBHOMY J0JIaTKy Ta 3acid MoOuibHOrO 3B’si3Ky Kimienta
MiIKITI0YeHU 1o Mepexi [HTepHer;

- nuiaxom HagcuinanHs [loBinomiiens Ha Homep MmoGuibHOTO Tenedony (a0o Ha iHIINNE HOMEp
tenedony, 3a3HaueHnit KiieHTom nonatkoBo y 3asBi-noroBopi abo nosizomiieHnit banky okpemoro
MHMCHMOBOIO 3a5BOI0) B Mexkax mpuadanoro kiieHtoM [Ipoaykry SMS-banking, sxio obcar onepariii
piBHUII a0o mepeBuIillye BCTaHOBJIeHMM bankoM MiHiManeHUil 00car omeparlii A HaJCHIIaHHS
[ToBimoMieHh Ta Ha MOMEHT 3JilicHeHHs omepaiii KiieHT He 3apeecTpoBaHUl y MOOLTEHOMY
nonaTky abo 3acid MoOinmpHOTrO 3B’ 513Ky KitieHTa He miaKiItoueHuit 10 Mepexi [HrepHer;

- y IHIIMH cnoci0, 3arponoHoBaHuil baHkoM.

3.1.1.5 Ha sumory KitieHTa, aje He 4acTilie OJHOTO pa3y Ha MiCSIlb, BIIIOBIIHO /10 3aKOHY
Vkpainu «IIpo cnokuBue KpeOUTyBaHHS» Ta y MOPAAKY BHU3HaAu€HOMY B baHKy, MOBIIOMISATH
Kiienty iH(popMariito nmpo moTodHuit po3mip 3adboprosanocTi 3a [{o3BonaeHuM oBepapadToM, po3Mip
cymu Jlo3BoseHoro oBepapadTy, mnoBepHyToi banky, HamaBatu Bunmucky 3 KaprtkoBoro
paxyHKy/CyOpaxyHKy IIOAO IMOTalIeHHs 3a00proBaHOCTI, 30KpeMa iH(popMallilo Mpo IJIaTexl 3a
JloroBopoM, fKi CIUTaueHi, sIKi HAJIEKUTh CIUIATUTH, JAATHU CIUIATH, a TAKOX IHINY i1HQOpMAIIiIo,
HaJlaHHA IKOi nepeadaueHo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

36



3.1.1.6 IlpumitMatn Ha Bu3HaueHWX IUMU [IpaBuiamMu yMOBax TOBIJTOMJICHHS BIJl
HepxareniB mono Brpatu Kaprok Ta/abo mono tumyacoBoro mnpunuHeHHs aii Kaprok Ta
3abe3neuyBatd biokyBanHs BiamoBigHux Kaprok ympomomk 1-i (oxHi€l) TOAMHH 3 MOMEHTY
OTPUMAaHHS TakUX NoBigoMieHb. [IpuwiiMaT Ha Bu3HaYeHWX nuUMHU IlpaBuinamMu ymoBax
MOBIIOMJICHHS Bij JleprkaTelniB moAo BiHOBIEHHsS Aii 3a0iokoBaHux KapTok Ta 3abe3nedyBatu
Po30nokyBanus Bianosigaux Kaprok ynponosx 1-i (o1Hi€l) roquHA 3 MOMEHTY OTPHMAaHHS TaKUX
[IOB1IOMJIEHb.

3.1.1.7 Indopmysaru Kiienra nmpo 3MiHM po3MipiB ABTOpu3auidHUX JiMiTiB 3a KapTkoro
IIUISIXOM PO3MIIIICHHS BiJITOBIIHOI 1H(GOpMAIIii y 3araJbHOAOCTYITHUX MICISX B ONEpaIliiHuX 3aj1ax
banky, na Caiiri banky.

3.1.1.8 VY pasi orpumanns Big KiieHTa muchMOBO1 BiIMOBH Bij KOpUCTYBaHHS [[03BojeHUM
oBepapadrom, mpotsirom 7 (cemu) baHKIBCHKMX OHIB 3 JaTh OTPUMaHHS Takol BIAMOBH Ta
MOTAIIEHHS KPEIUTHOI 3a00proBaHOCT1 Y TOBHOMY 00cs131 3akpuTH JlimiT [[o3BosieHOTO OBepapadTy
3a CyOpaxyHKOM.

3.1.1.9 3piiicHioBaTH HapaxyBaHHs Ta BHUIUIATy TNPOICHTIB Ha 3aJIMIIOK KOIITIB Ha
KaptkoBomy paxynky/CyOpaxynky KiieHTa, a Takok HapaXyBaHHS IPOIICHTIB 32 KOPHCTYBaHHS
Kpenurtom y ¢opmi Jlo3BoseHoro oBepapadty B mopsaxy, Bu3HaueHoMmy nuumu IlpaBunamu.

3.1.1.10 3abe3neuntu Kiienty moxnusicts qoctymy 1o Cuctemu /IO B Mexax npunoaHoro
auM I[ponykry (MobigpHOro GaHKiHTY/IHTEpHET-0AHKIHTY) 3@ YMOBH YCIIIIHOT HOTO peecTpalrtii K
kopuctyBaua Cucremu J1BO, 3nilicHroBaru ioro oocinyroByBanus uepe3 Cucremy J1BO y mopsaxy,
BU3HaYeHOMY 1uMu IIpaBunamu.

3.1.1.11 Hane:xxauM 4mHOM 30epiraTe icTopiro oOminy iHdopmariero B Cucremi JBO 3
METOI0 MiJITBEP/PKEHHS BUKOHAHMX KOpuUcTyBadeM Ta baHkom aiif B Takiil cucteMi mpu HajaHHI
BiJIOBITHUX JUCTAHIIHHUX MTOCIYT B Mexkax npuadanoro Kiienrom [Ipoaykry.

3.1.1.12 Hancunatu IloBigommenns, mo Mictate OTP-maponi Ha Homep MoOinbHOTO
TesneoHy y BHMAAKaX, MepeadadyeHnx (yHKIIOHATBHICTIO BianoBiaHoro [IpoaykTy Ta mpaBuiamu
[TnaTiKHUX CUCTEM.

3.1.1.13 Ilpuitmatn 10 BHUKOHAHHS EJNEKTpOHHI MOKyMeHTH, B T.4. EIeKTpoHHO-
PO3paxyHKOBI TOKyMeHTH, HaaicnaHi Kimienrom 3aco6amu Cuctemu /IO BimoBigHO 1O BUMOT IIUX
IIpaBun Ta BUMOT YMHHOTO 3aKOHOJIABCTBA Y KpalHU.

3.1.1.14 YV pasi orpumanns Big Kiienra iHpopmarii (mucbMoBoi abo ycHOT 3a TeaeOHHUM
3BEpPHEHHSAM) I110A0 KommpomeTamii OcoOuCcTOro mnaposis, BHUSIBIECHHS HEHAJIEXKHOTO IepeKasy,
crpoOu HECAHKI[IOHOBAHOIo J0CTymy 10 KomrTiB Ha KapTkoBoMy paxyHky/CyOpaxyHKy, LI0J0
Brpatn Homepa moOinpHOro TenedoHy, Ha siKui 3piiicHroeTbes BinmpasieHHs OTP-mapouis,
YIIPOJOBXK O/IHI€T TOJUHM MPUIMHUTH Mojanblie o0ciyropyBaHHs KiieHTa B MeXax BiJIOBIIHOTO
[TpoaykTty msixoM 6J10KyBaHHS 00J1iKOBOTO 3anucy kopuctysaua B Cucremi J1BO.

3.1.1.15 Y pasi posipBanHs ykinajgeHoro Jloropopy nosepHytd KiieHTy 3aqHIIOK KOIITIB Ha
KapTtkoBomy paxyHky (Bcima CyOpaxyHkamu KapTkoBoro paxyHKy) roTiBKoro yepes kacy banky abo
HUIXOM iX MepeKasy 3a PeKBI3UTaMHM, BU3HAYEHHMMH Y BiANOBiIHIN 3asBi KiieHTa mpo 3akpuTTs
BianosigHoro CyoOpaxyHky/KapTkoBoro paxyHky. IIpu npomy baHk 311ficHIOE Take OBEpHEHHS 3
ypaxyBaHHSIM OCOOIUBOCTEH 1 CTPOKiB, BU3HAUeHUX MU [IpaBuiamu.

3.1.2. KutieHT 3000B’s13aHUii:

3.1.2.1. CmnauyBatu baHKy cymu BCix omeparliii, iHimioBaHUX i3 3acTocyBaHHSM KapTku
Ta/a00 IHIIMX TUIATIKHUX 1IHCTpYMeHTiB, Komicii, JlonaTkoBuX BUTparT, ITpadHUX CAHKIIN Ta IHIINX
MJIaTeXIB, K1 CTaIM HACHIAKOM a00 BHUHUKIW y 3B’SI3Ky 3 BHKOpHUCTaHHsIM KapTok, Ha ymoBax
yki1azieHoro Jlorosopy, 30kpema, B po3Mipax Ta CTpPOKaX, BCTAHOBJIEHUX Tapu(HUMM IJIaHAMU Ta
IIporpamamMu KpeIuTyBaHHS.

3.1.22. V pa3i BuHMKHeHHs HecaHKIiOHOBaHOI 3a0OProBaHOCTI IOTACUTH TaKy
3a00proBaHiCTh B JIeHb II BUHUKHEHHS LUISIXOM IMOMOBHEHHs BianosinHoro CyOpaxyHky. baHk
iHpopmye Kiienta npo ¢akr BuHukHeHHs HecankiioHoBaHoi 3a0oproaHocTti 3a CyOpaxyHKOM
Knienta He mi3HimIEe HAcTynmHOTo baHKIBChKOro MAHS Big (QakTUYHOTO 1i BHUHUKHEHHS 3a
CyOpaxyHKOM.

3.1.2.3. Tloramaru 3a6oproBaHicTh 3a Jlo3BosieHHM oOBepapadTOM, y TOMY YHCI y CyMi
MiHiManpHUX IUIATEXIB, Ta 3a HApaXOBaHMMHU NPOICHTAMH 3a KOpHCTyBaHHA Jl03BOJIEHUM
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oBepapadToM, B po3Mipax Ta y CTPOKH, IO BHU3HAYCHI yKiaJeHHM JloroBOpoM, y TOMY YHCII,
nynkrtamu 3.3, 3.4. mux IlpaBumi, 3asBoro-moroopom, IIporpamoro kpeauTyBaHHs, rpadikom
smeHmeHHs Jlimity Jlo3BosneHoro oBepapadTy (skmo Takud Tpadik mepemnbadeHuil 0O0paHOIO
[Iporpamoro KpeaAuTyBaHHS).

3.1.2.4. He ni3Hime ocTaHHBOTO JTHS CTPOKY 1ii Jlo3BosIeHOTO OBepapadTy, BUSHAYEHOTO Y
3asiBi-IOTOBOpPI, MOTAaCHTH yCKO ICHYIOUY CTaHOM Ha IIeil JeHb 3a00proBaHicTh 3a J[03BOJICHHM
oBepapadToM Ta 3a HApaXOBaHWMH IPOIEHTAM 3a KOpUCTYBaHHA Jl03BosIeHUM OBepApadTOM.

3.1.2.5. Tloracutn y moBHOMY O00cs31 yclo iCHyrouy 3a0oproBaHicTh 3a JloroBopom
(HecankimionoBany 3aboproBanicth, 3aboproBaHicTh 3a Jlo3BoseHMM oBepapadToM, 3a
HapaxoBaHUMH poleHTamu 3a J{o3Boaenum oBepapadrom, 3a Komicito 3a HajjaHi HOCTYTH, a TAKOXK
mrrpadHi caHkiil (neHi, mrpadu) 3a MPOCTPOUYCHHS BUKOHAHHS IMX 3000B’s3aHb) y pa3i 3aKpUTTS
CybOpaxynky/KapTkoBoro paxyHKy Ta y BUIajkax posipBaHHs JloroBopy. Y Bumagkax, KOJIu
posipBanns JloroBopy BuMaraetbcsi bankom, 3000B’s3aHHs, niependoayeHe nuMm nyHktoMm [Ipasu,
noBuHHO Oyt BHKOHaHe Kitientom mpotrsrom 30-Tu (TPHIISTH) KaJCHIAPHHUX IHIB 3 MOMEHTY
otpumanHs Kiientom Big banky BiIMOBiIHOT MHCHMOBOI BUMOTH.

3.1.2.6. V pa3i npununenss aii Jlimity Jlo3Boieroro oBepapadty 3a iHimiatuBoro Kirienra
(BiAMOBU BiJi KOPUCTYBAaHHS BIAMOBIAHUM KpeAUTHUM [IpomykToM), Ta y IHIIMX BHIAAKaX
npuniuHeHHs 1ii  Jlo3BoieHoro oBepapadry, nepeabaueHux mumu llpaBmiiamu, JIOCTPOKOBO
MOTaCUTH y TMOBHOMY 00Cs31 YCIO iCHyIO4y 3aboproBaHicTh 3a J{o3BoseHMM oBepapadToM Ta
HapaxOBaHWMH TPOIEHTAMH Ha JI€Hb MOJAHHS BiIMOBIAHOI MHCHMOBOI 3asBU IMPO BIIMOBY Bij
KopucTyBaHHs J[03BOsIeHHM OBepIpadpTOM.

3.1.2.7. Ha Bumory banky HamaBaTH BCi JOKYMEHTH, HEOOXigHI JUIsI KOHTPOJIO 32
noBepHeHHsM J[03BoJIeHOTO oBepapadTy.

3.1.2.8. 36epiratu Kaptky Ta iHpopMmaIiito, sika Ja€ 3MOT'y KOPHCTYBAaTHCS HEHO (Y TOMY
uypci, pekBisutH, komgu CVV2/CVC2, IIIH-xox, OTP-mapom), a Takox iHdopmaiio 3
aBTeHTu(ikamii kopuctyBaua Cucremu JIBO (iM’s kopucryBaua, OcoOMCTHI MapoJib), Ta
PO3TOJIOIICHHS SIKOT MOXe MpU3BecTH 10 pinaHncoBux BTpat KiienTa ta/abo banka, y HetocTynmHOMY
JUIA 1HIINUX OC10 MicIil.

3.1.2.9. Bukonysaru aii mozo rereparii [IIH-xony ans Axtusanii Kaptku y nmopsanky ta y
BUTIA/IKAaX, BU3HaYeHUX baHkoM Ta moBimomiieHux npu Bunavi Kaprku.

3.1.2.10.HanaBatu JlonaTtkoBy KapTKy TUIbKH Tii JloBipeHiil oco0i, Ha iM’s SIKOT eMiTOBaHa
taka Kaprka, o3HaifomMuTH i1 3 TpaBWIaMH KOpPHCTYyBaHHsS KapTkoro Ta IHIIMMH YMOBAaMHU ITHX
[TpaBui, He JomyckaTy BUKOpUCTaHHS KapTok iHIIMMHU 0co6aMu, y TOMY YHCII 32 JOBIPEHICTIO, KpiM
JonatkoBuX KapToOK, eMiToBaHUX Jij1s1 JlOBipeHHX 0Ci0.

3.1.2.11.HeraiiHo inpopmyBat bank npo ¢akt Brpatu Kaprku ta/abo Homepa Mo6i1bHOTO
TeneoHy Ta/abo y BUMAIKaxX BUSBICHHS HECAHKIIIOHOBAHOTO JOCTYIY, CIIPOO TOCTYITY CTOPOHHIMHU
ocobamu g0 KaptkoBoro paxynky/CyOpaxynky, KapTku, y TNOpsaKy, BH3HAUYCHOMY LHUMH
[Tpasunamu. He nepegaBatu MoOuIbHU TenedoH (BianoBiaHy SIM-kapTty), skum Bianosigae Homep
MOO1IbHOTO TenedoHy, Ta iHpopMaLlito PO HOro Micle3HAXOAKEHHS TPETIM 0co0aM.

3.1.2.12. JTorpuMyBaTHCh TIpaBWJI Oe3MeKH KOpUCTyBaHHs [IpomykTamu, 1o 3a0e3MeuyroTh
noctyn o Cuctremu JIBO, Bu3HaueHux numu IIpaBunamu, He po3rojouryBaTH iHpopMalliioo, M0
HaJla€ MOXIIMBICTb KOpUCTyBaHHA TakuMmu Ilpogykramu (MoOiuteHuUM OaHKiHTOM/IHTEpHET-
OaHKIHTOM); Y BHIQJKaX BUSBJICHHS HECAHKI[IOHOBAHOTO JOCTYIY / CPOO JOCTYIY CTOPOHHIMHU
ocobamu 10 xkomTiB Kiienra 3aco6amu Cucremu /1bO, HeraitHo npunuauTd podoTy B Cucremi 1bO
Ta MOBIAOMUTH PO 11e baHk y mopsaky Bu3HaueHOMY MU [IpaBuiamu.

3.1.2.13.1licns Btparu/3minn Homepy MoOinbHOTO TeneoHy OCOOMCTO 3BEPHYTHUCH [0
banky 13 3asBoto mpo Brpary/3miny Homepy moGinsHOTO Tenmedony. Y pa3i HEMOXKJIUBOCTI BIJIBIIaTH
BignineHHs banky, Knmient noBuHen cnoBictTutu npo ne bank 3a tenedponammu KoHTakT-meHTpY
banky nys 6;oxyBaHHS 0011KOBOTO 3anucy kopuctyBada B Cuctemi JIBO ta/abo nis BHECEHHS 3MiH
1o HanmamTyBanb y SMS-banking. Croponu moromkyrotecs, mo 3BepHeHHs Kiienta o banky i3
3asB010 1po 3MiHy Homepy moOinmbHOTO TenedoHy BBaXKAETHCS HAJICKHUM TOBIJOMIICHHSIM TIPO
3miny Homepa Mo6inbHOro Tenedony Ta He moTpedye BHeceHHss CTOpOHAMM BIAMOBIHUX 3MiH 10
3asBU-10TOBOPY.
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3.1.2.14.OtpumyBatu Bunucku 3a KaptkoBuM paxyHkom/CyOpaxyHKaMy IIOMICAIS HE
mizHime 10-ro Wmcna Micsls, 3a MicsAleM, Yy SKOMYy 3ailicHIOBayucs omepamii 3a KapTkoBum
paxyHkoM /CyOpaxyHKaMH, IUISIXOM 0COOHCTOrO 3BepHEHHs 10 baHky abo uepe3 yrmoBHOBaXEHOIO
KiienTom nmpencraBuuka [linnmpuemcrBa-podotoaasis (y pa3i HasBHOCTI 3apIuiaTHOI KapTKu) ado y
iHmmi crmocid, BusHadenuit Kiienrom y 3asBi-moroBopi, a came: 3acobamu SMS-banking,
MoGinbHoro 6ankinry/[HTepHEeT-0aHKIHTY TOIIO, Ta KOHTPOJIIOBATH PyX KOIITIB 3a cBOiM KapTkoBUM
paxynkom /CyOpaxyHkamu i moBigomaTi bank mpo omepartii, siki He 3idcHIOBaIUCH KimieHToM. Y
pasi HeorpumanHs Kiientom Bunucku 3a KaptkoBum paxynkom /CyOpaxyHKOM BBaXKaThCs, 110 baHk
BUKOHAB CBO€ 3000B’si3aHHs 11070 iHGopmyBaHHsS KilieHTa nmpo BUKOHAHI omeparlii Ta cTaH
KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15.V pa3i Hesroau 3 iHpopMaIli€r0, HABEICHOK y BUMHUCKax 1Mo KapTkoBOMy paxyHKY
/CyOpaxyHky (y Tomy uwmcihi, oTpuMaHoro Yy IloBimomiieHHsX, 3acobamu MOOUTBHOTO
Oankinry/IHrepHeT-0aHKIHTY TOIIO), HaAAaTH 10 baHKy IHCHMOBY 3asBY IIPO HE3TOY 3 TPAHCAKIIIETO,
He Ti3Hime, Hix dyepe3 30 KajleHJapHuX THIB 3 IaTH 1HIIIIOBAaHHS OCKap>KEHOI IJIaTIXHOI omeparii.
Heorpumanns bankom npereH3iii B MUCbMOBiH (hOpMi IPOTATOM 3a3HAYEHOT'O MEPI0ly BBAXKAETHCS
niaTBepmxeHHsM Kimientom indopmarii y Bunuckax ta ctany KaptkoBoro paxynky/CyOpaxyHKiB 3a
Po3paxyHkoBHil MicCSIIb.

3.1.2.16.IToBimomnsT bank mpo HEeHanexHHWH Tepeka3 Ta/abo MOMMIIKOBE 3apaxyBaHHS
komtiB Ha KapTkoBuili paxyHok/CyOpaxyHOK, Ta mpoTsAroM 3-x (TpboxX) baHKIBCBKHUX IHIB BiJ
MOMEHTY BUsBICHHA KII€EHTOM Takoro MOMMIIKOBOTO 3apaxyBaHHS MojaTh N0 baHKy rurartixae
JIOpYUYEHHS Ha MIOBEPHEHHSI BIAMPABHUKY HEHAJICXKHOTO MIepeKasy.

3.1.2.17.1licns 3akinuenns Ctpoky nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta
Bcix CyOpaxyHkiB) Ta po3ipBaHHs JloroBopy moBepHyTH Bci BumaHi Kiienty Ta iioro JloBipeHuM
ocobam Kaprtku 1o banky.

3.1.3. baHk mae€ npasBo:

3.1.3.1 Ha ymoBax, BuzHaueHux Iumu llpaBuinamu, Ha mifacTtaBi mpuiiHsaToi Big Kiienra
3asiBU-I0TOBOPY, SIKOIO BU3HAueHi yMoBH HaaanHa Kpenuty, BcranoButH 3a CyOpaxyHkom JlimiT
Ho3BoneHoro oBepapadty Ta 3abe3neuyBaTd MOXIUBICTE KiieHTy xopuctyBatucs Jl03BOJICHHM
oBepApaTOM 32 YMOBU HAJIEKHOIO Ta CBOEYACHOIO BHKOHaHHA KilieHTOM CBOiX 00OB’s3KIB 3a
yKJ1aieHuM JloroBopom.

3.1.3.2 OtpumyBatn komTH y nmorameHHs HecaHkuioHoBaHOi — 3a00proBaHOCTI,
3aboproBanocti 3a Jlo3BosieHUM oBepiapadTOM Ta MPOILIEHTAMH, HapaxOBaHUMH 3a J[03BojeHUM
oBepApaTOM y CTPOKH, BU3HaveH1 iumu [IpaBunamu.

3.1.3.3 3 meroro 3anobiranus ¢inancoBux Brpart Kiienra ta/abo banka Bij HenmpaBoMipHOTO
BUKOpUCTaHHA KapToKk Ta HeHale)XHUX IepeKas3iB BCTAHOBIIOBATH ABTOpM3aliiHI JIMITH Ha
npoBeieHHs onepaitiii 3 Kaptkamu, a Takox BiqgMoBUTH Kilil€eHTY B CKacyBaHHI TaKuX JIIMITIB, eMicCii
Kaptok uu ix 3aMiHi 06€3 NOSCHEHHs IPUYUH.

3.1.3.4 BuxopucroByBatn komTH Ha KaptkoBomy paxyHky/CyOpaxynkax Kitienra,
rapaHtyrouu npu 1poMmy KiieHTy mpaBo Oe3NepenikoJHOro pO3MOPSKEHHS LHUMHU KOIITaMH, 3
ypaxyBaHHSIM peXKUMyY PaXyHKy 3TiIHO 3 YWHHHM 3aKOHOJABCTBOM Y KpaiHH Ta Iux [IpaBu.

3.1.3.5 BiaMoBUTH y HaJaHHI pO3paxyHKOBOi/KacoBoi mociayru B mexax [lakera y pasi
HEJ0CTaTHOCTI KOIITIB Ha BinoBigHOMY CyOpaxyHky [lakeTa, y Tomy uunci ais cruiatu Kowmicii 3a
TaKy MOCIYTY.

3.1.3.6 IIpunuHMUTH HaAAHHS BCIX MOCHYT B Mexax [lakeTy y pa3i HeI0CTaTHOCTI KOITIB Ha
CybOpaxyHky g criaTu BapTocTi [lakery y po3Mipax Ta B CTPOKH, 110 BHU3HaueHl TapudHuM
1aHoM Ta uuMmu IlpaBunamu.

3.1.3.7 Ha yac BCTaHOBJICHHs MPABOMIPHOCTI Ta iHIiIiaTopa TepeKa3y 3a OIepalieo 3
Kaprtkoro, mo sxiii KnieHTom HajaHa nmuchbMoBa NpeTEH3is, aje He OuIblle HiXK BHpPoJIoBXK 90
(leB’stHOCTA) KaJIeHJAapHHUX JIHIB, HACTYIMHHUX 3a JHEM IPOBEJEHHS ollepallii, He MOBepTaTH Ha
KaprtkoBuit paxyHok/CyOpaxyHOK cyMy 110 Takiif onepartii.

3.1.3.8 He BiamKkomoBYBaTH KOIITH 32 OCKapKeHUMHU KITieHTOM MIaTiKHUMH OTIepallisiMu Y
OyIb-SIKOMY 3 TAaKUX BUTAJKIB:

3.1.3.8.1. 3asgBa mpo He3roay 3 TpaHCaKIi€l HagaHa a0 banky mizHime, Hix yepe3 30
(TpuaNATH) KaJCHIAPHUX JIHIB, HACTYITHUX 32 JTHEM IHII[IFOBAaHHS OMepaIlii;
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3.1.3.8.2. omeparis 3xaiiicHena 3 Bukopuctanasam [1IH-koxy ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omepauis iHinifioBana abo 3xificHena 6e3 (izuuHoro 3acrocyBanus Kaprku;

3.1.3.8.4. KimieHT mnpoTATOM ONHIET TOAWHU BiJ MOMEHTY OTpUMaHHS Big baHky
[ToBitOMIICHHS 110 BUKOHAHY OIEPallilo, Ky BiH HE BUKOHYBAaB, HE MOB1IOMHUB baHK Ipo ocKapKeHHs
Takoi omepauii (misixoMm 3BepHeHHs 10 KoHTakT-LieHTpa), a00o He BUKOHaB biokyBanns Kaprtku
caMmocTiitHo 3acobamu SMS-banking a6o Mob6insHOr0 6aHKiHTYy/[HTEpHET-0aHKIHTY;

3.1.3.8.5. Kuient He noBigomuB bank npo Brpaty Homepa Mmob6inpHOTO Tenedony;

3.1.3.8.6. Kiienr 36inpmmB abo ckacyBaB ABTOpHU3aIliiHI JIMITH (B YaCTHHI NEPEBUILICHHS
CYMH OCKap>KEHOI omeparlii HaJ po3MipoM CTaHAAPTHOTO ABTOPHU3AIIIHOTO JIIMITY);

3.1.3.8.7. Kuient BimmoBuBcs Bin kopuctyBanHs [Ipoxykrom SMS-banking abo Mo6inbuuit
OaHkiHT a00 [HTEepHET-OaHKIHT,

3.1.3.8.8. 3 inmmx miAcraB, mepeadadyeHUX MpaBuiaMH [IIaTOKHUX CHUCTEM Ta YHHHUM
3aKOHOJAaBCTBOM Y KpaiHH.

3.1.3.9 He BiamKo10ByBaTH KOIITH 32 OCKapeHUMHU KITi€eHTOM IUIaTiKHUMU OTIepaLlisiMHu,
BUKOHAaHUMU 3acobamMu MoOiIbHOTO OaHKIHTY/IHTepHEeT-0aHKIHTY, K0 Oyae IOBEIEHO, IO TakKi
orepanii 3aifiCHEHI 3 BBEACHHSM HEOOXITHMX MAapOJIiB BIANOBITHO A0 MmiAmyHKTYy 3.7.6.8. mmx
[IpaBui.

3.1.3.10 Camocriitao 3uivicautu bnokyBanns Kaptku (3 moBimomuieHHsM mipo ne Kiienrta
nuisixoM Hajcwianus [loBigomnens Ha Homep Mo6inbHOrO Tenedony (abo y iHmmumi crnocid) y Tomy
YHCIIi, aJe He BUKJIIOYHO, Y TAKUX BUMAIKAX:

3.1.3.10.1 nposenenns onepariiii 3a KaprkoBum paxynkom/CyOpaxyHKOM, sIKI PU3BOISATH
70 30inbImeHHss cyMu HecaHKIiOHOBaHOT 3a00proBaHOCTI;

3.1.3.10.2 HeBukoHaHHS ab0O HEHAJEKHOrO BHKOHAHHA KiieHTOM Oynb-SKHX CBOiX
3000B’s13aHb 32 yKIagaeHuM JloroBopom, y Tomy uuci, ux [Ipasur;

3.1.3.10.3 nasBHOcTi y banky iHdopMallii mpo MOXIUBE HEMpPaBOMipHE BHKOPHUCTAHHSI
Kaptku ta/abo iHdopmarii mpo 3ailiCHEHHs oneparliif, IoA0 SKUX € MOTUBOBAHA I1i103pa, 10 BOHU
MoB’si3aHl 3 Jerajizaiiero (BIAMUBAaHHSIM) JOXOMIB, OJCPKAHUX 3JIOYUHHUM  IIIJISIXOM,
(biHaHCYBAaHHSM TEPOPU3MY Ta (PIHAHCYBAHHSIM PO3MOBCIOKEHHSI 30p0i MacOBOr0 3HHUILIEHHS;

3.1.3.10.4 skmo mnopanblle 3AIACHEHHS omepaiid 3 BUKOpUCTaHHAM KapTku Moxe
MPU3BECTH 7O HEraTMBHUX Ta/abo HeOakanmx mns Koienta Tta/abo banka nacminkiB (bank
CaMOCTIHHO POOUTH BUCHOBKH IOJI0 BIPOTiTHOCTI HACTAHHS TaKWX HACTIAKIB HA MIJCTaBl BXKUTUX
3aX0/11B 3 MOHITOPUHTY Ollepalliii Ha BUKOHAaHHS MpaBuil [1naTikHux cucrem).

3.1.3.11 V paszi HaaxomxkeHHs 10 banky Bimomocteil mpo cmepTh KiienTta 3aificHioBaTH
bnoxysanns Bcix Kaprok 3a yxiagenum JloroBopom, a Takox BiakiatodeHHst Kiienra Bijg Cucremu
JBO ta Big [Ipoaykry SMS-banking.

3.1.3.12 3anpoBaKyBaTH HOBI INPOTPAaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aco00M 3 METOI0
BIOCKOHaNeHHs pobotu Cucremu /JIBO, ¢yHkumioHansHOCTI BianoBigHuX IIponykTiB (30kpema,
MobinsHOro 6ankiHry/[HTepHeT-0aHKIHTY), TPOBOJUTH MPOQiIaKTHYHI (periiaMeHTHi) poOoTH, 110
4ac BiJl 4acy MOKe MPU3BOAUTH JJO TUMYACOBOIO MPU3YNUHEHHs 00cIyroByBanHs KilieHTiB B Mexax
BignosiaHoro ITpoaykry.

3.1.3.13 Biamosutu Kiienty y 3ailicnensi onepanii y Cucremi 1bO y Bunaaxy odpopmiieHHs
EnexTpoHHOTO TOKyMEHTa, B T.4. EJeKTpOHHO-PO3paXyHKOBOTO JOKYMEHTY, 3 TOPYIICHHSM ITPaBUII
KopucTyBaHHS MoOUIbHUM OaHKiHTOM//IHTEepHET-0aHKIHTOM Ta 1ux [IpaBui.

3.1.3.14 Ilpuzynunutu noctyn kopuctyaua g0 Cucremu JIbO (30kpema, yepe3 MoOinbHUM
OankinT/[HTepHET-0aHKIHT) B pa3i HASBHOCTI MiZ03pU Y 3MIHCHEHHI HECHAIC)KHUX TepeKasiB Ta/abo
BusBieHoi baHkoM crnpoOu HecaHkmioHoBaHoro npoctyny ao Cucremu J[BO, Ta/abo y pasi
orpuMmanHs iHpopMmarii npo Brpaty Kiientom Homepa mobGinbHOro Tenedony, ta/abo y pasi
nopyuieHHss abo BusiBJIeHOi baHkoM crpoOHM MOpyIIeHHS HUM yMOB O€3MeKH JOCTYIY 0 II€l
Cucremn, 110 BU3HAYA€THCSI BaHKOM Ha BIIaCHHUI PO3CY/] BUXOISTYH 3 CHCTEMHOTO aHAITi3y onepariii
KOpUCTyBaya, Ta/ab0 y BHIAJAKaX KOJM omepauii, [0 3IiHCHIOIOTbCS KOPUCTYyBaueM 3
BUKOPHCTAHHSM IIi€] CHCTEMH 3arpoXyloTh a00 MOXYTh 3arpOKyBaTH OyAb-SIKUM OXOpPOHIOBAaHHM
npaBaM Ta/a0o iHTepecam banky Ta/a6o iHmux KnieHTiB Ta/abo Oyab-sIKUX TPETiX 0CiO, MpH LbOMY
HasBHICTH 3arpo3u iHTepecaM banky Ta/a6o iHmmx KinieHTiB Ta/ab0 Oynb-IKUX TPETIX 0Ci0, M0 MOoXe
CTaTUCS BHACIIJOK BYMHEHHS KOPUCTYBAaue€M BIJMOBIIHUX oOmepaliii i3 BUKOPUCTaHHAM L€l
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CHUCTEMH, BH3HAYAEThCS BaHKOM CaMoOCTifHO, Ta/ab0 B 1HIIMX BUMAAKAX, Mepen0adyeHUX MUMH
IIpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHMU.

3.1.3.15 I[lpusynunutu/mpunuantu  oociyropyBanHst Kiienra B Cucremi JIBO B pa3si
BUsBIIeHHST bankoMm (akTiB abo mi03p HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €IEKTPOHHO-
O00YMCIIOBAIBHUX MaAIIMH (KOMIT'IOTEPIB), aBTOMAaTU30BAaHUX CHCTEM, KOMII'FOTEPHHX MEpex
Knienra/banka, 1110 Mo>ke IpU3BECTH A0 MEPEIIKOKAaHHS poOOTH aBTOMAaTH30BaHUX cucTeM baHky
Ta/ad0 HECAHKIIOHOBAaHUX i 3 1H(QOpMAI€l0 B KOMIT'IOTEPHUX Mepexkax. BimHoBuTH
obociyropyBanHsi Kiienta B Cucremi /IO micis yCyHEeHHS HACHiJIKIB HECAaHKLIOHOBAHOTO
BTPyYaHHs B POOOTY €JICKTPOHHO-OOYMCIIOBAIBPHUX MAalIuH (KOMIT FOTEPIB), aBTOMAaTH30BaHUX
cucteM, KoMm'totepHux Mepex Kiienra/banka.»

3.1.3.16 3abmokyBatn kopuctyBaua B Cucremi JIbO B pa3i BBEIEGHHS HEBIpHHX
aBTeHTU(IKAMIHHUX TaHuX (iMeHi KoprcTyBaya/OcoOMCTOro MapoIIio) TPH Pa3u MOCILIIb.

3.1.3.17 BiamoButu Kiienty y migkirodeHHi 10 MoOUIbHOTO OaHKIHTY y pa3i BiJICYTHOCTI
npuHaiimMuai onHiei KapTtkum, Ta/abo y pasi BBemenHs Kiientom neBipHoro OTP-mapomo s
MiATBEPHKCHHS peecTpartii.

3.1.3.18 BinmoButn  Kimienty y HamamHi Kpeaury (y TOMy 4YHCHi, HOUISIXOM
3MeHIeHHs/ckacyBanHs Jlimity [lo3BoneHnoro oBepapadTy) y BUMaIKaXx:

3.1.3.18.1 y pa3i HasIBHOCTI BiJJOMOCTEH, IO CBiTYaTh MPO HEBUKOHAHHS KiTieHTOM BHMOT
YUHHOT'O 3aKOHOJAaBCTBAa YKpaiHu, npaBui IlnaTikHux cucreM Ta/abo nux IlpaBui ta/abo mpo Te,
mo Hagaauii Kimienty JlozBonenuii oBepapadt cBoeqacHo He Oy/ie TOBEpHEHUI;

3.1.3.18.2 orpumanns Bix IlinnmpuemcrBa-poGoTomaBis iHdopMarllii mpo 3BUIBHCHHS
Kuienra 3 pobotu;

3.1.3.18.3 ne 3apaxyBanHs [ligmpuemcTBOM-poOOTONaBIIEM 3apOoOITHOI IJIaTH Ha
KaprtkoBuii Paxynokx/CyOpaxyHOK IpOTSIroM 2-X (ABOX) MICSIIiB ITOCIIiJIb;

3.1.3.18.4 mnananus Kiientom 3asBu npo 3akpurts PaxyHky (3 ycima CyOpaxyHKamu);

3.1.3.18.5 3a BracHOIO iHIIIaTHBOIO y OyAb-AKHii Yac Ta 0e3 Oyab-SIKUX MOSCHEHb MPUYHH
Knienry.

3.1.3.19 He mnosimomnsatu KiieHTy mpo 3milicHeHHs omepamii, oOcsr skoi MeHIIWH 3a
BCcTaHOBIIeHWH baHkoM MiHiManpHUII 00cAr omeparii ans HaacwiaHHa [loBiOMIIeHb MHUIAXOM
HancuinanHs [ToBimomnens Ha Homep MobiibHOTO Tenedony.

3.1.3.20 Bumaratu Bin Kiienta HagaHHS qonaTkoBoi iHdopmamii Ta/abo JOKYMEHTIB i
BIIOMOCTENl MIOJ0 XapakTepy 3JIMCHEHUX OIllepaliif, KOHTPOJIOBATH HAIpPSIMU BUKOPHCTAHHSA
Knientom rpomoux komriB Ha CyOpaxyHkax KiieHTa Ta BCTaHOBIIIOBATH 1HIII OOMEXeHHs Horo
npaB y BUNIAJIKAX, TepeI0aYeHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHH.

3.1.3.21 3piiicautn nepeBunmyck Kaptku, emitoBanoi Ha iM’s Kiienra, Ctpok aii sikoi
3aKIHYMBCS, y pa3l HeoTpuMaHHS Bix KitieHTa BiANOBIHOT 3a8BU NP0 TaKUW MEPEBUITYCK 32 YMOBH
HasIBHOCTI KOIUTIB Ha BiAnoBigHoMy CyOpaxyHKy Juist criiati Komicii 3a 1o mocinyry, Ta 3a yMOBU
¢daktryHoro kopuctyBanusa Kaprkoro Jlep>karenem (HassBHUX onepariiid) IpoTAroM OCTaHHIX KUIBKOX
micsniB Ctpoky aii KapTku.

3.1.4. Kuaient mae nmpaBo:

3.1.41 3a pgomomororo Kaprku iHimitoBatu 37iiiCHEHHs omepalid 3  OIUlaTu
TOBapiB/pobIT/mocyr, nepepaxyBaHHs kowmTiB 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha I1HIII
paxynku/Cyopaxynku KiieHnTa Ta iHIIMX 0ci0, OTpUMaHHsI TOTIBKH B KacaxX (JiHAaHCOBUX yCTAHOB Ta
yepe3 bankomaru, BHeceHHs roTiBkM uepe3 bankomaru baHky, sSiKi MiATpUMYIOTH Ii (DyHKIIT
(menmo3utHi bankoMmaTm), yepe3 IUIaTIXHI TepMiHAIM, a TAKOX IHILIIOBAaTH MPOBEACHHS IHILIUX
orepauiid, BU3HAUEHUX TOJIOKEHHSAMH YMHHOTO 3aKOHOJABCTBa YKpaiHH, 30KpeMa, HOPMAaTUBHO-
npaBoBux akTiB HBY 3 muTaHb BiIKpUTTS, BUKOPUCTAHHS 1 3aKPUTTS IOTOYHUX PaXyHKIB Ta 3 MUTaHb
BUKOPUCTAHHS €JEKTPOHHUX IUIATDKHUX 3aco0iB, mpaBwiaMu [IIaTiXKHUX CHUCTEeMH Ta LUMHU
[TpaBunamu.

3.1.4.2 HapaBatu banky 3asBu Ha eMicito (BHITyCK/IepeBUIYyCK) Ta BHaauy [logaTKoBHX
KapToK. Y pa3i 3amoBieHHs JlonaTkoBux kapTok JloBipeHMM ocobam, iX eMmicis 31HCHIOEThCS 3a
yMoOBHU IIpoBeieHHs bankowm inenTudikarii ta Bepudikarii Takux JJoBipeHUX 0ci0 3riHO 3 BAMOTaMHU
3aKOHOJIaBCTBA, K€ PETYJIIOE€ BITHOCHHM y cepi 3anmobiranHs jerajizarii (BiAMUBaHHIO) TOXO/IIB,
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OJIEpKaHUX 3JIOYMHHHUM IIISTXOM, (piHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOTO 3HUIIICHHS.

3.1.4.3 3niiicHioBatn TuMuacoBe biokyBanus Kaptku ta Po36iokyBanns Kaprku.

3.1.4.4 B Oynp-skuii vac 0OMEXHUTH MOXKIIMBICTh BUKOPHCTaHHS KOMITIB 32 CyOpaxyHKOM
JoBipeHiit 0co0i IIIIXOM 3MiHH BIIIMOBITHUX ABTOPHU3AIIHUX JIIMITIB 3a J]0/1aTKOBOIO KapTKOKO 200
OPUNTUHATU JiF0 J[01aTKOBOT KapTKM LUIAXOM IMOBepHEHHs ii baHKy Ta HaJgaHHSAM MHCHMOBOTO
po3mnopspKeHHs moA0 biiokyBanHs 11 aii.

3.1.45 Orpumaru Ta kopucryBatucs Kpemutom y dopmi Jlo3BoieHoro osepapadry, a
TakoXX mpunuHuTHU Aito Jlimity Jlo3BoseHoro opepapadry.

3.1.4.6 3piiicHIOBaTH JOCTPOKOBE ToramieHHs Kpemuty 0e3 MOAaTKOBHX IIaT 3a Take
MOTAIICHHS.

3.1.4.7 TuiuiroBaTH 3MiHy ABTOpPU3ALIHHUX JIMITIB IIISIXOM 3BepHEHHS 10 KOoHTaKT-IeHTpY
banky.

3.1.4.8 OrpumyBaru Bunucku 3a KapTkoBum paxyHkom/CyOpaxyHKamMH y TOPSIKY,
BU3HaueHOMY MU [IpaBuiamu, Ta TOBIIKU I0J0 MOTOYHOI 3a00proBanocti 3a Kpenutom.

3.1.4.9 OrpumyBaru Indopmariitni Ta pospaxynkoBi mociayru udepe3 Cucremy JBO
3acobamu BignoBimHux [IponykTiB (30kpema, MoOinbHOrO OaHKIHTY TMicis BCTaHOBICHHS
CIeLiaIbHOrO MOOLJIBHOTO JOJAaTKy Ha CBOEMY MOOUIBHOMY MpHCTpoi abo [HTepHeT-0aHKiHTy) Ta
ycmimHoi peectpaii sk kopuctyBada Cuctemu JIBO.

3.1.4.10 HagaBaru banky nuceMoBi 3asiBH 11010 BUITycKY KapTku y 3B’s3Ky 13 3aKiHUCHHIM
Ctpoxky aii abo y 3B’s3Ky 3 noukomkeHHssM KapTku uu ii Brparoto;

3.1.4.11 3wminroBaru [1IH-xox KapTku 3 MeTOO MigBUIIEHHS PiBHSA O€3MeKH 11 KOPUCTYBAHHS.

3.1.4.12 BinmoBuTHuCs Bin KopucTyBaHHs Kpenutom 0e3 NOSCHEHHA MNPUYHMH IIISTXOM
nojaHHs 10 baHKy BiNOBiIHOT MUCHMOBOT 3asBH.

3.2. HNPABUJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. [ep:kaTe/b NOBHHEH:

3.2.1.1. Oznaitomutucs 3 [IpaBmiramu, 30kpema, 3 MpaBUIaMH KOPUCTYBaHHS KapTkoro 10
TOTO, SIK PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumatu Kaptky, emiToBany Ha cBoe im’s, Ta [IIH-xkoHBepT (3a HasBHOCTI) 3
npeqn’IBJICHHSIM TacmopTa abo IHIIOro JOKYMEHTa, 1o mocBiguye ocoOy. IlpupiBHSHMM 10
ocobucroro orpuManHs Kaptku ta [1IH-koHBepTy (3a HassBHOCTI) € iX OTpUMaHHS MPEACTaBHUKOM
Jepxxarens 3a JOBipeHICTIO, 10 BuAaHa J[lepkareneM Ta TOCBiUY€Ha Y BCTaHOBJICHOMY
3aKOHOJIABCTBOM TIOPSIZIKY.

3.2.1.3. TlpocraButu cBiil mignuc y BiABeAeHOMY nais nporo micui Ha Kaptmi mpu ii
oTpuMaHH1 B baHky.

3.2.1.4. Buxonatu npoueaypy resepauii/amiau I[1IH-koxy y pasi, sxmo Kaptky orpumano
6e3 [1IH-xonBepra, 1 11 AkTuBauis nependavae 00oB’s13xkoBi Al Hepxarens. Menemxkep banky npu
Buaaui Kaptku 060B’s13k0B0 iH(opmye KiienTa mpo oco6simBocti AktuBariii Kaptku, y ToMy umcii,
PO MOPSIIOK BUKOHAHHS Ipoueaypu revepanii ta orpuManHs [1IH-koxy. KiienT noromxkyerbesd 13
tuM, 1o bank Hamae Hiomy KapTky B HEakTHBOBaHOMY CTaHi Ta JO YCHIIIHOTO 3aBEPLICHHS
000B’s13k0BUX Al 3 AkrtuBanii KapTku BUKOHaHHS IUIATDKHUX OmNepauid 3 1i BUKOPUCTAaHHSIM €
HEMOXKITUBUM.

3.2.1.5. He nepenasaru Kaprtky iHIIMM 0cobaM.

3.2.1.6. HapmaBatu 3asBu mpo Bumyck KapTtkum Ha HOBHiA CTpok mii y pasi, skmo bank
3a37aNeriip He 3A1HCHUB Takuil BUMYCK 3rimHo 3 mumu [IpaBunamu. JlogatkoBi Kaptku Ha im’s
Kiientra bank Bumyckae 3a 3asBoto Kiienra. JlogatkoBi Kaptku Ha iM’st JloBipeHoi ocoou bank
BUITYCKa€ BUKJIIOYHO 32 TMCbMOBOIO 3as1B0I0 KitieHTa.

3.2.1.7. Tlosepuytu Kaptky B bank micns crumny Ctpoky ii aii abo mpu NpHUIAHEHHI
oOciyroByBaHHs BianoBigHoro [IpoaykTy y BUmaakax, Bu3HaueHuX JloroBopom.

3.2.2. Tlpu3sHaveHHs Ta BUkopuctanusa Kaprku

3.2.2.1. Onepanii 3 BukopuctanHsd KapTku 37iiCHIOIOTBCS 3 ypaxyBaHHSIM OOMEXEHb,
BCTAaHOBJICHUX YMHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-TIpaBOoBUMU akTamu HBY.
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3.2.2.2. KapTka Hamae MOXJIHMBICTb OTPUMYBaTH TOTIBKY B TPHUBHI B Kacax baHKy,
YIIOBHOBAXCHUX OaHKIB, MyHKTaX BHJayi FOTIBKM Ta B baHkoMaTax Ha TepuTopii YKpaiHu, a Takox
3MIMCHIOBATH OILJIATy TOBapiB/poOIT/MIOCTYT Yepe3 BiAMOBIAHI IJIATKHI TEPMIHAIH, Y TOMY YUCI Y
Mepexi [HTepHeT (uepe3 eneKTpoHHI TepMmiHamu Ha caiitax ToprosuiB). OTpuMaHHS TOTIBKH 3
CyOpaxyHKy B IHO3eMHil BaJIIOTI MOXIIMBE JIMIIIE B Kacax Ta bankomaTtax bauky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajae MOXIMBICTh OTPHUMYBATH T'OTIBKY B MiCLEBii
BAJIIOTI KpaiHu niepeOyBaHHs HE 3aJIeKHO BiJ BamtoTh KapTkoBoro paxyHky/CyOpaxyHKY.

3.2.2.4. Omepariii uepe3 mIaTiHI TPUCTPOI BUKOHYIOTHCS BIAMIOBITHO 10 MEHIO KOMaH/I ITUX
npucTpoiB. JlepkaTenb Mae 4YiTKO BUKOHYBATH BCI 1HCTPYKIIi, IO 3 ’SBISIIOTBCS HAa MOHITOPI
NPUCTPOIO CAMOOOCTYTOBYBaHHS.

3.2.2.5. TIIH-kon BUKOpPUCTOBYEThCS B baHkoMarax Ta IJIaTiXHUX TepMmiHamax (KpiMm
esleKTpoHHUX B Mepexi [aTepHer). [1IH-kox Hi 32 sKuX 00CTaBUH HE TOBUHEH PO3TOJIONIYBATUCS IIPH
3MIMCHEHH] TUIATDKHUX omeparliid, Jlep)karenb MOBHHEH OCOOMCTO BBOJWTH HOro Ha KiaBiaTypi
IUTATKHOTO NMPHUCTPOIO (Y pasi, SIKIIO TAKW BUMAraeTbes).

3.2.2.6. Tlpu Bunycky Kaptku Ha HOBUI CTpoK Aii 3miHtoeThes ii [TIH-ko1.

3.2.2.7. epxarens moxe 3MmiHioBatd [1IH-kox mpotsirom Crpoky aii Kaptkm y Taxi
crocoou:

3.2.2.7.1. mpoBenennsim mnpoueaypu renepanii [1IH-kony 3acobamm SMS-banking (mpu
orpumanHi Kaptku KiienTy HamaeTbcs BIANOBIHA 1HCTPYKIS ILIOJ0 MOPAIKY OOMIHY
[ToBiTOMIICHHSIMU);

3.2.2.7.2. 3acobamu BianmoBigHOI pyHKIIOHAIBHOCTI baHkoMaTy abo MIaTi>KHOTO TepMiHATY
banky (ymmie B Mepexi miaaTiKHUX NpucTpoiB bauky);

3.2.2.7.3. nmoiaHHsM MUCHMOBOI 3asBH Mpo nepeBunyck Kaprku.

3.2.2.8. Ilpu Bupaui TOTiBKM B Kacax OaHKIB Ta mpu npuitManHi KapTku no ommatu B
TOPriBeIbHO-CEPBICHIM MepeXi Kachup Mae MpaBO BUTPeOyBaTH JIOKYMEHT, LIO MOCBIAYYE OCOOY
Jleprkarens, Ta 3amMcaTH 1aHi TAKOTO JOKYMEHTA Ha 4eKy (JOKYMEHT, IO MiATBEP)KYE BUKOHAHHS
onepairii 3 Kaptkoro).

3.2.2.9. Jlepkarenb Mae TEPEeBIpUTH PEKBI3UTH oOIeparlii Ha 4eky (mara, cyma, BaroTa
orepatii) Ta NANMKUCATH Y€K Yy pasi, SKIIO LI pekBi3UTH BipHi. Ilianuc Ha yeky Mae BiANOBiAaTH
nignucy Ha Kaptoi. OauH npumipHUK yeka mae Oytu BuTtpeOyBanuil Kiientom y kacupa. bank
peKoMeHIye 30epiraTd 4YeKu 3a omnepauisiMu (B TOMY YHCII, SKIIO Onepallis He3aBeplleHa) IS
KOHTpoI0 pyxy komTiB 3a KaprtkoBum paxynkom/CyOpaxyHkamu mnpotarom Po3paxyHKOBOro
MICSIsI 3 METOI0 OINEPATUBHOIO BPETYIIOBAHHS HEHAIEKHUX IEPeKa3iB/IOMUIKOBUX CIHCAHb
komTiB 3a KaptkoBum paxyHkom/CyOpaxyHKaMu.

3.2.2.10.Buecenns rotiBku Ha KapTkoBuil paxyHok/CyOpaxyHOK 3 BUKOpucTaHHIM KapTku
31MCHIOEThCS JIMILIE uyepe3 MmaTikHl npuctpoi banky (B kacax, yepe3 bankomaru, TepmiHanu
camMo00ciyropyBaHHs) y BamtoTi CyOpaxyHKYy.

3.2.2.11.Bci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y TMPUCYTHOCTI Ta Yy TOJi 30py
Hepxarens.

3.2.2.12.1lpu kymiBimi ToBapiB/pobit/mocmyr ©6e3 ¢Qisuunoro BukopucTaHHS KapTku
(Hanmpukinaza, y Mepexi [Hrepuer) Jlepikatens 3a3Havae IUIATLKHI pekBi3uTH KapTku, THM caMum
HIATBEPKYIOUH 31HcHEHHS omneparlii. [lomupenns niuaTikHuxX pekBi3uTiB KapTku He3axueHumMu
KaHaJIaM¥ 3B 513Ky Y TOJJATBIIIOMY MO>KE€ TIPU3BECTH JI0 HE3aKOHHOTO/HEMPAaBOMIPHOTO 3aBOJIOTiHHS
HUMH TpeTiMH ocobaMu. baHK He Hece BiJNOBINANBHICTh 32 HACHIAKH, [0 CTAJIHCA dYepe3
pO3TOoJIONIeHHsT peKBi3UTIB KapTku, siki Aar0Th MOXIIMBICTH 1HILIIOBAaTH IJIATLKHY omepaiiro 0e3
¢iznyHoro Bukopucranus Kaprku.

3.2.2.13.11pu BuKOHaHHI orepaiiii uepe3 bankomat [lepkarenp MOBHHEH NEPEKOHATHUCS, TIIO
[TIH-knaBiaTypa Ta KapTompuiiMad HE MICTATh CTOPOHHIX €JEMEHTIB Ta BiJMOBIJAIOThH
300paxeHHsIM, SIK1 B1I0OpakeH1 Ha MOHITOpI (3a HAasBHOCTI). Y pa3i BUSBICHHS BIJIMIHHOCTEH
HeoOXiqHO mnoBimomMuTH mpo ne KourtakT-nentp banky. Y Takux BuUMagkax KOPUCTYBaTHCA
bankoMaToM KaTeropudHo 3a00pOHSETHCS.

3.2.2.14.Y bankoMaTax BCTaHOBJIEHO OOMEXKEHHs 4Yacy JUId TOro, 1100 3a0paTH T'pOIIOBi
KYIIOpU TICIs iX TOsiBU (Jekinbka cexkyHn). [licis crimmHy Takoro 4dacy Tpoil MOXYTh OyTH
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3aTpuMaHi bankoMaToM. ¥V Takux BUMagkax HEOOXIJHO 3BEpPHYTHCS 10 baHKy a7s BperyntoBaHHs
crany Paxynky/CyOpaxyHKy (IUIIXOM IMOAAHHS TMCbMOBOI IPETEeH3IT).

3.2.2.15. fIkmo y mpornieci kopuctyBanHs bankomarom Kaptka Oyna 3arpumana, HE0OXiqHO
3arenedOHYyBaTH 32 HOMepaMu TenedoHiB, 3a3HaueHNX Ha bankomari, abo 3BepHyTHCS B baHk s
BpETYJIIOBaHHs CUTyalli (30KpeMa, IUIIXOM BUITycKy HOBOI KapTku 3 ogHodacHUM bBiiokyBaHHSAM
3aTpumanoi bankomarom Kaprtkmn).

3.2.2.16.fIkmo B pe3ynabTaTi ABTOpH3aIli Oyne oTpuMaHa BiAmoBias EMiTeHTa «BUIyYnTH
KapTKy», Taka Kaptka [lepxarento He MOBEPTAETbCA Ta MiUIATAa€ BHIIYYEHHIO 1 TOBEPHEHHIO
Emitenty 3rigHo 3 npaBuiamu [InaTiKHAX CUCTEM.

3.2.2.17.bank 3ynunsie nito KapTku, K110 Ipy BUKOHAHHI OTIepailiil Tpr4i BBEI€HO HEBIpHUIA
IMIH-xon. Hmst monoBneHHs nii Kaptkum HeoOximuo 3minutu IIIH-kox mnuisixom BigmpaBieHHS
[ToBinominennst 3 ocHoBHOTO Homepa moOinpHOTO TenedoHy Ha HoMmep Tenedony banky 3rimHO 3
IHCTPYKITISIMH, 10 3a3Ha4eHI Ha 3BOpOTHIN cTopoHi Kaptku. Skmo KapTka MicTUTB 4uuIl, 3a3Ha4YCHY
3miny [1IH-koxy HeoOxiqHo moBTOopuTH 3acobamu bankomary.

3.2.2.18.1lpu mpoBefeHHI MOBHOTO ITMKIY OOPOOKHM BHUAATKOBOI IUIATDKHOI omeparii 3
BUKOpUCTaHHAM KapTku (moumHaroum 3 11 IHIIIIOBaHHS) 3 METOI HAJIEKHOIO BHUKOHAHHS
3000B’s13aHb 32 TAKOKO OIEPaLi€l0 BIAMOBIIHUMHU ydyacHUKaMH [InaTi>kHOi cucTeMH Ta NPOBEICHHS
HaJISKHUX po3paxyHKiB 3a KapTtkoBum paxynkom/CyOpaxynkoM KirieHTa, BUNHSFOTHCS TaKi Jii:

3.2.2.18.1. banx  npu  mnpoBedAeHHi  ABropmzanii = Omokye Ha  KapTkoBomy
paxyHky/CyOpaxyHKy KOIITH Yy cyMi, po3paxoBaniii bankom Buxonsum 3 Bamotu KapTkoBoro
paxyHky/CyOpaxyHKy, CyMH aBTOpPHU3aLlilfHOrO 3amuTy (CyMa Ta BajJroTa IHILIHOBaHOI omeparii),
KOMEPIIIITHOTO Kypcy KyHiBJIi/mponaxy/oOMiHy KOHBepTamii iHO3eMHOi BallOTH, BCTAHOBIICHOTO
bankoM Ha nary iHinitoBanHs onepailii, cymu Kowmicii banky, 3a010k0BaHOT CyMH IPOIIOBUX KOIIITIB
BIIMOBIAHO 10 miamyHKTY 3.5.10.5. mux [IpaBwi, a TakoX 1HIIMX YHHHUKIB, 110 BPAXOBYOTHCS JIJIS
(OO 3TiJHO 13 3aKOHOAABCTBOM YKpaiHH, MpaBuiIaMu BiANoBiAHOI 1naTikHOT cucTeMu Ta LUMHU
IIpaBunamuy;

3.2.2.18.2.IInari>kHa cucTeMa MPOBOIUTH PO3paxyHKHU 3 baHKOM 3a MIIaTiHOIO OMepaIiero y
BaJIIOTI, BU3HAYEHIN JOrOBOPOM, YKJIaJIEHUM MIX IUIaTIKHOIO opraHizauieto [1narikHoi cuctemu ta
bankom. Po3paxyHkM 3a MDKHapOJAHHMH IUIATDKHUMH OIEpallisiMU BHUKOHYIOTHCSL B 1HO3EMHIN
BaitoTi (nonapu CIIIA Ta €Bpo), po3paxyHKH 32 BHYTPIIIHbOYKPAiHCHKUMH IUIATIKHUMH OIlepaliisiMu
BUKOHYIOTHCSI B TPUBHI. Y pasi, SIKIIO BaIIOTa IUIATIKHOI omnepallii CIHiBIajae 3 BaIIOTOIO, B SAKIN
IPOBOASATHCS PO3paxyHKH 3 [11aTiHOIO CHCTEMOO, TAKUH PO3PAXyHOK MPOBOJIUTHCS Y HOMIHAIbHIN
cyMi omeparii. Y pasi, SKII0 BaJiOTa MIATIKHOI Omepaiii He CHiBIajae 3 BaTIOTO, B SKiH
MPOBOJSITECS pO3paxyHKU 3 ILIaTiKHOIO CHCTEMOI0, TaKWi PO3PaXyHOK IMPOBOAUTHECS y CyMi,
po3paxoBaHiii [I1aTi>KHOIO CHUCTEMOIO BUXOAAYM 13 CyMH IUIATDKHOI omeparii, KypciB OOMiHY,
BCTAaHOBJIEHUX IUIATIKHOIO opraHizauieto [lnatiHoi cucteMu Ha JaTy NPOBEACHHS PO3PaXyHKIB 13
bankoM Ta IHIIMX YMHHUKIB, IO BPaXxOBYIOThbCA IS I[bOIO 3TiIHO 3 TNpaBWJIAMH BiAMOBIIHOL
ITnaTi>kHOI CHUCTEMU,

3.2.2.18.3.po3paxyHkn MK y4dacHUKaMu IlmaTikHOT cHcTeMHM 3A1MCHIOIOTHCS 3TiAHO 3
npaBWiIaMyd MikHaponHux IlmaTikHuUX cucTeM y cTpok Bix 2 mo 45 mib Ta 3amexars Bij OaHKa-
ekBaiipa Ta [InatixHoi cucTeMu Ta He Moke OyTH 3MiHEHUH 3a iHiiaTuBoO baHky;

3.2.2.18.4.bank He mi3Hime Apyroro baHKIBCHKOTO JHS, HACTYITHOTO 3a JHEM MpPOBEICHHS
po3paxyHkiB 3 [lnarixkHol0 cucremoro, crnucye komtu 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha
BJIACHY KOPHCTh. Y pasi, SKIIO BaJIOTa, B AKii MPOBEICHO po3paxyHok 3 IlnarixkHOIO cucTeMoro,
criBnazae 3 BantoToro CyOpaxyHKY, CIHCaHHS BUKOHYETHCS y CyM1, po3paxoBaHiii baHkom Buxoasuu
13 cymu crutadyeHux bankom kormriB [TnatixHii cuctemi o miuaTixkHiN oneparii Ta cymu Kowmicii 3a
BUKOHAHHS IIi€i omepartii. Y pasi, SKIIO BaJIOTa, B SKId MPOBEIEHO po3paxyHOK 3 [lmaTixkHOIO
CHCTEMOI0, He cliBnajae 3 BayoToro KaprkoBoro paxyHky /CyOpaxyHKy, CHMCAHHS BUKOHYETbCS Y
cyMmi, po3paxoBaHiii bankom Buxosun 13 cymu cruiadeHux bankom komriB [TnaTixHiN cuctemi mo
it oneparii, KOMepLUIHHOTO KypCy KYIIiBIIi/Ipo1a)xy 1HO3eMHOI BaJIFOTH, BCTAHOBJIEHOr0 baHkoMm Ha
JaTy Takoro crnucaHHs kowTiB 3 KapTkoBoro paxyHky /Cy06paxyHky, Ta cymu Komicii 3a BUKOHaHHS
TUIATDKHOT omepartii;

3.2.2.18.5. bank po36mokoBye komTH Ha KapTkoBomy paxyHKy/CyOpaxyHKYy MiCIst
NPOBEICHHS 3a3HAYCHUX BHILNE i, a TakoX B IHIIMX BHUMAJIKaX, BHU3HAYCHHUX UYWHHHUM
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3aKOHOJABCTBOM YKpaiHu, mpaBuinamu IlmaTikHoi cucremu, numu IlpaBmiamMu Ta akTtamu
BHYTPIIIHBOTO peryiioBaHHs baHky. Y pasi, SKIIO pO3paxyHKH 3a aBTOPHU30BAHOIO ILIATIKHOIO
OTIEpAIIIE€I0 HE 3aBEPIITYIOThCS (HANPUKIIaI, yepes He oTpuMaHHs KimieHToMm ToBapy/po0it/mociyr), Ta
cyMa 3a0JIOKOBaHMX KOUITIB 332 TaKOI0 HE3aBEPIICHOIO OINEPALi€l0 JIMIMIAETHCS HEIOCTYIHOK IS
nmojaybIIoro Bukopuctanus Kiientom (uepe3 HekopekTHi 1ii Toprosiig abo 3 IHIIUX NPUYUH Ta Y
BUMAJIKAX, ependaueHnx npasuiamu [Inarixaux cucrem), bank po361okoBye Taki komrTy Ha 31-i
KaJICHJIApHUH JICHb BiJ] 1aTH 1HIIIFOBaHHS OIepartii;

3.2.2.18.6. mpu npoBeaeHHI IUIATIXHOI orepalii 3 BUKopucTanuaM KapTku i3 3apaxyBaHHS
komTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK 3 METOI HAJICKHOI il 0OpoOKHM Ta BiOOpa’keHHS 3a
KaptkoBuM paxynkom/CyOpaxyHKOM, BUMHSIOTHCS i1, aHAIOTIYHI J[isIM, BU3HAYEHUM Y MiAMYHKTAaX
3.2.2.18.2, 3.2.2.18.3 IlpaBun (3 ypaxyBaHHsIM TOTO, IO 3aMICTh oOIepallii CIUCaHHS KOIITIB
BUKOHYETbHCS oTepais ix 3apaxyBaHHs Ha KapTtkoBuii paxyHok/CyOpaxyHoK). SIKio Taka oneparis
BUKOHYETHCS 3 ABTOPH3aIII€0, KOIITH Y CyMi OTIEpaIlii CTal0Th TOCTYITHUMH B1Apa3y Micis YCHIITHOT
ABTopwu3aiiii, ane 3apaxoByroTbcsa Ha KapTkoBuii paxyHok/CyOpaxyHOK MpoTsarom 2-x baHKiBChKHX
JTHIB ITiCJISI POBEJCHHS PO3PaxyHKiB 3 [1naTiXHOIO crCTEMORO.

3.2.2.19.Knient moxe 3amoBuUTH B banky KapTky MUTTEBOTO BHITYCKYy, TOOTO OTPHMATH
Kaptky no CyGpaxynky [lakery 0e3 HaHeceHMX Ha Hel iMeH1 Ta mpi3Buia JlepkaTens (eMITOBaHY
bankom 3aBuacHo). Y 1poMy Bumanky KapTka BBaKa€TbCs HENEPCOHATI30BAHOK. YMOBH
oTpuMaHHs Takoi KapTku BuzHavaroThcs napamerpamu [lakery, 3a3nauenumu y TapudHoMy miai.

3.2.3. Ockap:xenHns onepauiii 3 KapTkoro

3.2.3.1.BianoBigno g0 BuMmor IlpaBun KiieHT koHTpomoe pyx komriB mo KapTkoBomy
paxynky/CyOpaxyHKaMH 3a IOMICSYHIUMH BUITUCKAaMU Ta/a0o Ha mijcTaBi iHGopmarii mpo BUKOHAHI
onepauii y IloBimomsieHHsix Ta/abo 3acobamu MoOinbHOro OaHkiHry/IHTepHeT-0aHkiHry. Y
BUMA/IKAX, KOJIM 32 Pe3yJIbTaTaMK KOHTPOJIIO BUSBIICHO, 110 ciiucaHHs 3 CyOpaxyHKy /3apaxyBaHHs
Ha CyOpaxyHOK HE€ BIANOBIJAIOTH IHIIMOBAHUM HUM OmepaiisM, a0 B IHIIUX HECTaHJIAPTHUX
CUTYaIlisIX, HANpHUKIaJ, Koidu baHkoMaT BWmae Tpomri y cymi, OO0 HE BIANOBIZa€ 3aMOBIICHIN
HepxareneM cymi i oTpuMaHHs, KilieHT mnoBuHeH mnoBigoMuTH baHk 1po BuUsBIEHI
HEBIJIOBIIHOCTI Ta 0(OPMUTH NUCHMOBY 3as1BY IIPO HE3r0Jly 3 TPAHCAKIIIEIO, 3a3HAUMBIIY B H1ll BC1
Jetani omepariii, o0 ockapkyerbesi (Homep Kaprtku, BUA omepallii, BUA IUIATIXKHOTO MPHUCTPOIO,
aZipeca pO3MIIIEHHS MPUCTPOIO TOIO), OOCTAaBUHHU, 3a SKMX BOHA Oyjia BUKOHAaHA, Ta JIOJATH YEK
(xoriro yeka).

3.2.3.2.basK micasl MPOBEACHHS JETATbHOTO aHANI3y CHUTYaIlil, IO CKIaiacs, MpOBEICHHS
npeTeH3iiiHoi poboTH 3 OaHKOM-eKBallpoM (SKIIO OCKap)KyeThCs Omepallisi, MpOBEJeHa 4Yepe3
IUIATDKHUN  TPUCTpId  1HIIOrO  0aHKy), BHUKOHYE BpEryJlOBaHHA cTaHy KapTkoBoro
paxyHKy/CyOpaxyHKY BIATIOBIHO J10 pe3y/bTaTiB MPOBEIEHOIO PO3CIIITyBaHHS.

3.2.3.3.Ctpoku mpoBeneHHs baHKOM TpeTeH31iHOI poOOTH BHU3HAYAIOTHCS BiAMOBIIHIMHU
[TnaTi>kHUMU cUCTEMaMM Ta MOXKYTb TpUBATU MPOTArom 90 KaneHAapHUX AHIB. Y pa3i NpoBeIeHHs
MDKHApOJHOTO apOiTpaxy, el cTpok Moxke Oyt noaoBxkeHuil 1o 180 nHiB. baHk BuKOHYE 3as1BY
PO HE3rojy 3 TpaHCakIi€r (BperyiboBye 3anumku 3a KaptkoBum paxynkoM/CyOpaxyHKoOM abo
Hajae BiAnoBias KiieHTy nMpo HempaBoMipHE OCKap KEHHS OIepallii) micis OTpUMaHHS HEO0X1THUX
JIOKa31B Y HAWKOPOTIIUI MOKJIMBHHA CTPOK.

3.2.4. Uinonodosa cayxoa ninrpumkn Konrakr-uentpy banky

3.2.4.1. [Ipn BUHWKHEHHI NMWTaHbL IIOJO IHIMIHOBaHWX omepalliid 3 Kaprtkoro (BigMoBa y
npoBesieHH1 onepartii, biokysanns aii KapTku, inme) Ta 3a norpebu orpumanHs IHpopmamiiiHux
nociyr Jlepxkatenb Moxe 3BepHyTHCS 10 banky 3a TenedoHamu 1i10/1000BOT CITYKOW MIATPUMKH
Konrakr-ieatpy: 0-800-309-000 (m3Binku 1o VYkpaini Oe3komnroBHi), (044)494-46-50
(i10;1060B0).

3.2.4.2. 3 meroro ineHtudikarii aboOHEeHTa Ta HaJEKHOTO BCTAHOBJICHHS MOTO ocoOu s
BHU3HAUEHHS MPaBOMIPHOCTI HajlaHHs oMy iHpopMarii 3a Paxynkom/Kaptkoro, oneparop Konrakr-
HEeHTpY 3’scoBye y [lepxarenss mepemik igeHTHU(IKalIHHUX JaHUX, TAaKUX SIK: CEKPETHE CIIOBO-
napoJib, 1aTy HapOKEHHS, MacMOPTHI J1aH1 Ta 1HIY 1H(opMalito, oTpuMany bankom npu ykiiagaHHi
Horosopy (ITIH-xox Ta/ab6o komu CVV2/CVC2 HiKOmM He 3amuTyIOThCs Ta HE IOBUHHI
posroJonryBatucs Jlepkarenem). 3 METOIO YHUKHEHHS PU3UKY PO3KPHUTTS OaHKIBCHKOI Ta€MHHUIII
Ta/abo pu3uKy (piHAaHCOBHX BTpAT BiJ HECAHKIIOHOBAHOTO BUKOpuUcTaHHA KapTku, omeparop
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KoHTakT-ieHTpy Mae mpaBoO BiAMOBUTH Yy HajgaHHI [HpopMamiifHUX MOCTYT, SKIIO TOBIAOMIICHI
aOOHEHTOM JJaHi He CIIBNAAIOTh 3 BIINOBITHUMHU JaHUMHU, 110 30epiraiotbcs B banky.

3.2.4.3. 3 Meror0 YHMKHEHHA PU3MKY HajaHHA nociayr Konrakr-ueHtpom 3a Kaprkamm
KitienTa iHITMM HE YITOBHOBKEHUM Ha 11e ocobam, KirieHT moBuHEH 30epiraTi B TAEMHHUIII CBOI J1aHi
(30Kpema, CIOBO-TapoJib), HadaHi npu 3amoBieHHI [Ipomykry/Ilakery, sKi BUKOPHUCTOBYIOTHCS
KoHTakT-IIeHTpOM 711 HaleXHOi iAeHTHdIKalii Ta BCTaHOBJIEHHS OCOOM a0OHEHTa mpu
TeneOHHOMY 3BEpHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Oneparop Konrakr-nienTpy 3a TenedoHHHM 3BepHeHHAM JlepkaTens Hamae
iHopmMariro 1Moo npoBeaeHux ABropm3aliid 3a Kaptkoro, mpuuuH BinMoBu baHky y 37ificHEeHHI
orepartii, TOIO, HaJa€e MOCHyru 3a 3anutoM Jlepkartens momo brokxyBanHs/Po30nokyBanHs il
Kaptkwu, moao 3MiHu/ ckacyBaHHS ABTOpHU3aIliiHUX JIIMITIB 32 KapTkoro, moa0 yMoB 0OMeKeHHs
BUKOHAHHS oneparliii 6e3 Bukopuctanas Kaptku (0OMeXKUTH/BITHOBUTH MOXKIIUBICTh BUKOPUCTAHHS
B Mepexi IHTepHer), momo miakmodeHHs/BiakimodeHHs [Ipomxykry SMS-banking,  Hamae
KOHCYJIBTAIII] IIIOJI0 YMOB MPOJIAXKy Ta CYIPOBOKEHHS OaHKIBChbKHX [IpoayKTiB ToIIIO.

3.2.5. Brpara KapTku

3.2.5.1. TIpo Brpary KapTku (y ToMy 9uncii, 32 HASBHOCTI MiJ03PH, IO 11 IUIATHKHI PEKBI3UTH
CTaJld BiJIOMi CTOPOHHIM 0co0aM Ta MOXXYTh OyTH BUKOPHCTaHI HUMHU HempaBoMipHO) Jlepkarenb
MOBMHEH HeraiiHo moBioMuTu bank, 3arenedonysaBmm 10 Konrtakt-nieHTpy, bank npu mpomy
snivicHioe briokyBanus Kaptku. Kpim mporo, KiieHT moBuHEH y HalKOPOTIIMI MOXIJIMBHHA CTPOK
HasaT 10 baHKy BilMOBiIHE MHICEMOBE MOB1TOMIICHHS.

3.2.5.2. VY pasi, skmo Knient orpumas Big banky [1oBigomieHHs mpo 3/1iliCHEHY Onepartio 3
fioro Kaprkoro, ane KimieHT He iHIIIFOBaB TaKoi omneparlii, BiH Ma€ BXXUTH HETaWHUX 3aXO0JIiB 1010
iHopmyBanHs banky npo Takuit ¢pakt abo moxao braokysanns Kaprku 3acobamu SMS-banking abo
MoOGinbpHuii OaHKiHT/[HTEpHET-0aHKIHT /0 Yacy MOAaHHS A0 bBaHKy BiAMOBIAHOTO MHCHMOBOTO
HOB1JIOMJICHHSI 200 3as1BU MPO HE3rOAY 3 TPAHCAKIIELO.

3.2.5.3. KiieHnT miaTBepMXKy€e, MmO BIiH YCBIIOMIIIOE CYTTEBE IMiJBUIIECHHS PH3UKIB
HECaHKIII0HOBaHOTO BUKOpUCTaHHS Brpauenoi Kaprtku Ta 3ailicHeHHs Imaxpaiicbkux omnepariil y
pa3i omnowacHoi Brtpatu Homepa moOumbHOTO TenmedoHy (OCHOBHOrO ab0 T01aTKOBOTO), Ta
HOTOJDKYETHCS, 110 y TaKMX BHIAJKaX y pa3l HECBO€YacHOTo iHGOpMyBaHHsS HUM mpo Brparty
Kaptku/Homepa MmobinbHOTO TenedoHy y nopsaky, BusHaueHomy nuumu [IpaBunamu, bank He Hece
BI/INIOBIJAJILHOCTI 32 HECAHKI[IOHOBaHE/HEeNpaBoOMipHe BUKopHcTaHHs KapTku.

3.25.4. Sxmo Kaprka 3a0iokoBaHa 3 NPUYMHU «BTpAdY€HA/BUKpaJAeHa», 11 TOIaJbIIe
po30JI0KyBaHHS Ta BUKOPUCTaHHA 3a00poHeHe. Bumyck HoBoi KapTku 31iiiCHIOETECS 32 TUCBMOBUM
3BepHeHHAM KitienTa 1o banky.

3.2.5.5. [lepxarens Mae MpaBO TUMYACOBO NpU3YNMHUTH nit0 KapTku (TUMuacose
brokyBanHs) 3a TereOHHIM 3BepHEHHSM 10 KOHTaKT-IIeHTPY Ta 32 MICEMOBOIO 3asBOIO, HAJTaHOIO
B bank, abo camocTiitHo 3 BukopuctanuaM yHkuionany [Ipoaykrie SMS-banking Ta MoGinbHuit
Oankinry/lnrepner-Oankinry. Take TumuacoBe biokyBaHHS Moxke OyTu MoTpeOol0 y pasi, SKILO
Jepxarens He BeBHeHuH, o Kaptka Brpauena (3a0yB npo micie ii 30epiranss). [lonoBnenns aii
Kaptku (Po30s0oKkyBaHHS) y TakMX BHIIaJKax MOXe OyTM BHKOHAHE 3a NHCHbMOBOIO 3asBOIO 3
npen’ aBiIeHHsIM 3a0inokoBaHoi KapTku Ta 3 BuUKOpUCTaHHAM (QyHKUioHaTy SMS-banking a6o
MoOGinpHOro GaHKiHTY/[HTEpHET-OaHKIHTY.

3.2.6. ABropu3auiiivi JgimiTn

3.2.6.1. 3 Meroro OOMEXEHHS PHU3MKIB HECAHKIIIOHOBAHOTO JOCTYIY JO KOIITIB Ha
KaptkoBomy paxynky/CyOpaxyHkax baHk BcTaHOBIIO€ OOMEXEHHS Ha IMPOBEJIEHHS Omepaiii 3
BUKopucTaHHsaM KapTku (ABTopu3aliiftHi 1iMiTH). ABTOpU3aLiifHI JIMITH BU3HAYAIOTh MAKCUMAJIbHY
3arajJpbHy CyMy Ta KUIBKICTh OTEpalliii, siKi JO3BOJSETHCSA 3AIMCHIOBATH [lepikarento MmpoTsAroM
MIEBHOTO Tepioay (100w, MicsIisi) Ta 0OMEKEeHHSI Ha BUKOHAHHS TIEBHUX BUIIB onepailliii 3 KapTkoro.
[Tepenik Bcix Takux 0OMEXeHb MOB1IOMIIsIETbCA TpaliiBHUKOM bankom Kiienty npu Bunaui Kaptku.

3.2.6.2. baHk, perymoroud piBeHb PHU3MKIB (DIHAHCOBHUX BTpPAT BiJl HECAHKIIIOHOBAHOTO
BUKOpHCTaHHA KapTok, Moke 3MiHIOBaTH ABTOpH3alliiiHI JIMITH, MOBi1ToMIIsAI0un Mpo ue Kiienra y
cniocoOu, BU3Ha4yeHi uumu [IpaBunamu.
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3.2.6.3. KiieHT BIAMOBIAHO M0 BIACHUX IMOTOYHUX TMOTPeO MOXKE 3MIHUTH (3MEHIIWTH,
301IBIIUTH, CKAacyBaTH) ABTOpHU3aliifHI JiMiTH y MoOinbHOMY OaHKiHTY/IHTepHET-0aHKIHTY a0o
HUIIXOM 3BepHEeHHsI 10 KoHTakT-11eHTpY a00 10 BinaineHHs baHky.

3.2.6.4. KiieHT 3 METOI0 3HMKCHHS PU3UKIB HECAHKI[IOHOBAHOTO BUKOpUCTaHHS KapTku
MOYKE BCTAHOBUTH J0AAaTKOBI 0OMexeHHs Ha KapTiii nuisixom 3BepHeHHs 10 KoHTakT-1IeHTpy a00 10
BiJIiIeHHS baHKy: BCTaHOBUTH 3a00pOHY Ha BHKOHAHHS omeparliii 6e3 Bukopuctanns Kaprtku y
Mepexi [HTepHeT Ta/abo omeparriii 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipena oco0a He Ma€ rpaBa 3MiHIOBATH PO3MipH ABTOpU3aLiHHUX JiMiTiB. KitieHT
MOTO/DKYETHCA, IO y pa3l MOTpeOH 3MIHUTH PO3MipH ABTOpH3aliiHHX JIMITIB 3a J[0JaTKOBOIO
kapTKoto, KimieHT Mae 3atenedonyBatu 10 KoHTakT-IeHTpY 0COOUCTO.

3.3. YMOBHU HAJJAHHSA TA CYITPOBO’KEHHSA KPEJIUTY Y ®OPMI
JO3BOJIEHOI'O OBEPJIPADTY

3.3.1. bBask po3Minrye y NPUMINICHHSX, JI¢ 3IIHCHIOEThCS oOciyroByBaHHS Kiti€eHTIB,
iH(opMaIlifo B MUCHbMOBOMY BHIJISII TTPO Tapu(du Ta YMOBH, Ha SIKUX BiH HA/a€ CIIOXKUBY1 KPEIIUTH,
Ta/abo po3Mmiinye Taky iHpopMaillito Ha cBoemy CaiTi.

3.3.2. 3amoBieHHs KpeIuTHOro [IpoyKTy 3a1HCHIOETBCS Y TAKOMY MOPSIIIKY:

3.3.2.1.KitieHT MOX€e CaMOCTIIfHO 03HAWOMHTHUCS 3 iH(OPMAIIIE€I0 PO YMOBU KPEIUTYBaHHS,
po3mimienoro Ha Caiiti banky.

3.3.2.2.Knnient namae banky 3asBy mnpo 3amoBIeHHS KpeauTHoro IIpomykry (Bumady
Kpenuty) nuisixom mojaHHs MMCbMOBOI 3asBU 710 BiJilieHHS baHky a0o HUISIXOM 3allOBHEHHS Ha
Caiiti banky uu yepe3 MoOUTbHUI OaHKIHT CIIeliadbHOI eIeKTPOHHOI GopMu 3asBU ab0 3acobamu
cuctemu J1BO.

3.3.2.3.fIxmo 3asBa mpo 3amoBiieHHs kpeautHoro [Ipoaykry (Bumauy Kpenuty) Hamaetbes
no BinauieHHs banky, bank Hagae Kiienty Ilacmopr cnoskuB4oro kpenuty Ta Po3paxyHok 1o
Kpenury Ha mamepoBoMy HOCIT; sIKIIO 3asBa HamaeTbes 3acobamu cuctemu JIBO/MobinbHOrO
Oankinry, bank nHanmae KiieHTy 3a3HaueHi JOKyMEHTH Tpu mepimoMmy 3BepHeHHI Kiienta mo
BiineHHs baHky.

3.3.3. bank 3a0e3neuye ¢popmyBaHHs, 00pOOKY 1 30epiraHHs eJIeKTPOHHUX (HOPM 3asiBH PO
3amoBieHHs kpeauTHoro Ilpoaykry (Bumauy Kpemuty), PospaxyHok mo Kpenuty BiAmoBinHO 10
BUMOI YHMHHOTO 3aKOHOJABCTBA, IO PErYIIE TOPSAOK EICKTPOHHOIO JOKYMEHToo0iry (3
HAKJIaJIeHHAM €JIeKTPOHHUX MIANUCIB ab0 1HIIMX AaHaJoriB BJIACHOPYYHUX MIANHUCIB (I1€YaTOK)
CropiH).

3.3.4. bBamk mnpwuiimMae pimeHHS WTOJAO0 3a70BOJICHHS 3asBH KilieHTa Mmpo 3aMOBJICHHS
kpenutHoro [Ipoaykry (Bunauy Kpeauty) Ha mizcTaBi OTpUMaHUX BiAOMOCTEH 110,10 (hiHAHCOBOTO
crany Kuienra. Indopmauist nmpo npulinsare pilieHHs HagaeTbed bankom 3acobamu TeneOHHOro
3B 43Ky a00 nuisixoM HanpasieHHs [loBinomnenns Ha Homep mo6insHOrO Tenedony Kiienra.

3.3.5. [Ilicns oTpuMaHHS OBiIOMIICHHS Tpo pimeHHs banky mozao sunavi Kpenuty Kiient
Mae ToJaTd 10 BiJijieHHs baHKy BIANOBIAHY MHifAnucaHy 3asBY-JOTOBIp, B SKIH 3a3HaYaeThCs
napamerpu kpeautHoro IIponykty, nmoromxeni 3 bankom: HaiimenyBaHHs [Iponyxty, Ilporpamu
KpenuTyBaHHs, cTpok aii Jlo3Bonenoro oepupadry, posmip Jlimity Jlo3BoseHoro oBepapadry,
BHU3HAUEHUI Ha JaTy NoJaHHS 3asBH-IOTOBOpY, Ta MakcuMalbHUW po3mip Jlimity Jlo3BosieHOro
oBepapadry, nepeadauenuii oopanoro Kmienrom Ilporpamoro kpeauTyBaHHs, po3Mip MPOLIEHTHUX
CTaBOK TOLIO.

3.3.6. Ilin wac mnpuiiMaHHS 3asBU-IOTOBOPY, SIKOIO BH3HAYEHI YMOBH KPEIUTHOTO
[Tponyxty, bank Hanae KiieHTy qOKyMeHTH, 110 nepeadadyeHi BAMOraMyd YMHHOTO 3aKOHOAABCTBA
VkpaiHu 3 mnHUTaHb KpeAuTyBaHHA (i3uyHMX o0ci® (mianucaHHsAM 3asBU-IoroBopy KimieHT
HiATBEP/KYE OTPUMAHHS IIMX JOKYMEHTIB (30kpeMa, [lacnopTy croxuB4oro kpeaury, PospaxyHnky
no Kpeaury).

3.3.7. bank BctanoBmoe Ha CyOpaxyHky Kiienra B rpusHi Jlimit /lo3Bosienoro oBepapadry
BIJIMOBIAHO 0 TTapaMeTpiB, 110 3a3Ha4€HI y 3asiBi-JOTOBOPI.

3.3.8. banx moxe npuiinat B Kiienrta 3asBy-aorosip 0e3 nomnepeaHboro ohopMiIeHHs
OCTaHHIM 3asBM IIPO 3aMOBJEHHA KpenuTHoro Ilpoaykty, y pasi, skmo kpenutHuM IlpomykTom
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nependaueHa Taka MOKJIUBICT. Y I[bOMY BUNIAAKY HagaHHS Kpeauty 311HCHIOETBCS y HACTYITHOMY
HOPSIIKY:

3.3.8.1. bank npuiimae Big Kiienta 3asBy-moroBip, B sKiid 3a3HA4Ya€ThCs: MOYATKOBUUI
po3mip Jlimity Jlo3BoneHoro oBepapadty; Makcumanbauid po3Mmip Jlimity Jlo3BosieHOTO 0BepapadTy
Ta CTPOK KPEAUTYBaHHS - HA PiBHI, BU3BHAYEHOMY BiMOBiAHOO [IporpaMmoro kpeauTyBaHHS; Air04a
JUId BIAMOBIAHOTO KpeauTHOro IIpoaykTy Ha MOMEHT MiJNnMCaHHS 3asBU-IOTOBOPY MPOLIEHTHA
CTaBKa,

3.3.8.2. baHK TpPOBOAUTH 3aXOJU IIOAO OLIHKH KPEIUTOCIPOMOKHOCTI KitieHTa 3rimHo 3
BHMOTaMHU 3aKOHOJIAaBCTBA, SIKE PETYIIIOE€ BITHOCUHU Y c(pepl CIIOKUBUOTO KPeIUTyBaHH, Ta y pasi
NPUKAHATTA PilIEHHS MIO0 BUAAYl KPeIUTy BCTaHOBIIOE: po3mip Jlimity Jlo3BoneHoro osepapadty
BIJIMOB1THO 10 BHYTPIIIHIX MTPaBUJI YIIPABIiHHS PU3HKAMH, Y TTOPSIKY, BA3HAYEHOMY IIUM PO31JI0M
[TpaBuit; MPOLIEHTHY CTaBKYy — y pO3Mipi, IO Ai€ IS BiAMOBIAHOTO KpeauTHOTo IIponyKTy Ha 1eHb
BCcTaHOBJIeHHs po3Mipy JlimiTy Jlo3BosieHOTO OBepapadTy; CTPOK KPEAUTYBaHHS — BIAMOBIIHO IO
CTPOKY, NepeI0ayeHoro I BiAMOBIIHOTO KpeAuTHOTO [IpoiyKTy, MOYMHAIOUH 3 THS BCTAHOBJICHHS
po3Mmipy Jlimity Jlo3BoneHoro oBepapadty, moBigomistoun npo e KiienTa nuisixoM HanpaBJICHHS
BiamosigHoro [ToBigoMiieHHS.

CtopoHM JOMOBWIHCA, IIO HAa MiACTaBl OOpMIIEHOT HAJIEKHUM YMHOM 3asBH-IIOTOBOPY,
skoto Kiienr 3amoBuB Kpenut, bank wnamae Kiienty Kpeautr nuisixomM BCTaHOBJICHHS 3a
Cybpaxynkom Kiienta Jlimity Jlo3BoneHoro oBepapadTy Uil mpoBeleHHs omepariliii, a Kiient
3000B’513y€ThCsl TOBEPHYTH baHKy KpeIuTHI KOIITH Ta MPOIEHTH 332 KOPUCTYyBaHHs J[03BOJIEHHM
oBepapadToM y OpsSAKY Ta Ha yMOBax, Bu3HaueHux mumu [Ipasunamu, [Iporpamoro kpeauTyBaHHs
Ta 3asBOO-0roBOpoM. Y pasi, skmo Kpenut Oyne HagaHO BHACHIIOK 3IIHCHEHHS OIEpaiii 3a
CybpaxyHkoM, iHiniiioBanux J[oBipeHOI0 0c00010, BBaXKa€ThCs, 110 KpeauT Hamano 6e3nocepeHbo
Kuienry.

3.3.9. Kiient miaTrBepmkye, 10 BU3HAYCHHWH MOMEpeaHIM MmiAnMyHKTOM Lux IIpaBun
nopsIoK HamaHHs KpemuTy 3milicHIOeThCs 3a 3rojor0 CTOpiH Ta BIIMOBIIHO 10 BUMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM, SIKE PErylro€ BIJHOCHHU Y cdepi CIOXHBYOTO KPEAUTYBAHHA Ta HE
notpedye HagaHHs A0 BiAAUIeHHS baHky okpemoi 3asBH-I0TOBOpY UM BHECEHHS 3MIH 10 3asBU-
JIOTOBOPY.

3.3.10. KiienT Mae mpaBO BIIMOBUTHCS BiJl KOpUCTyBaHHS KpemautoMm y TOpSAKY,
nepeadaueHoMy uumu IlpaBunamu.

3.3.11. IlixcraBoro aisi HaJaHHS KPEAWTHHUX KOIITIB € BCTAHOBJICHHWI HA BiJIMOBIIHOMY
Cy0Opaxynky Jlimit /lo3BoseHoro oBepapadry, CTpOK Aii sIKOTO HE 3aKiHUMBCS, HAJIXOIKEHHS J10
banky IInari>kHOro noBiJOMJIE€HHS 32 BUKOHAHUMH ONEpallisIMU 3 BIAMOBIAHUMH KapTKaMu Ta/abo
HACTaHHS TEPMiHY BUKOHAHHS IpOIIOBUX 3000B’s13aHb KitieHTa nepea bankoM, 1110 BUHUKIIM 3 YMOB
yknazneHoro Jloroopy 3a BianosigHuM IIpoaykroMm (kpiMm 3000B’d3aHb 3 noramieHHs Kpenuty ta
HapaxOBaHMUX MPOIEHTIB) Ta/abo 3/1iiCHEHHS 1HIIUX BUAATKOBHX omepailiil, iHiniiioBanux Kiientom
Ha yMmoBax [[orosopy.

3.3.12. Hananns Kpenuty BigOyBaeTbcs y pas3i MOBHOI a00 4YacTKOBOi HEIOCTATHOCTI
BrnacHux kowTiB Kiienta Ha neBHomy CyOpaxyHky [IponykTy nisi mpoBeIeHHS IIaTEeXIB 3a
[Tnari>kHUMU TIOBiAOMJIEHHSIMH 110 BigmoBinHid Kaprtiii (emitoBaHiii Ha yMoBax mporo [IpomykTy)
abo Juig 3A1MCHEHHS IHIIMX BHMJIATKOBUX OIEpalliil 1 MmiaTexiB, y TOMY YMCIi, COPSIMOBAaHUX Ha
norarieHHs 30008’ s3aub Kiienra, nepenbauennx numu IpaBunamu.

3.3.13. Bbank 3niiicHioe Hananus Kpemuty y ¢opmi Jlo3BoneHoro osepapadry y Mmexax
BUKOPHCTAHUX Ta 3T0JIOM TorameHnx cyM Kpemuty npotsirom ctpoky aii Jlo3BosieHoro oepapadTy
Ta B Mexax ooymonineHoro JliMmity, skiio iHme He nepeadadene [Iporpamoro KpenuryBanss.

3.3.14. Bank Ta KiieHT MaroTh mpaBo TpOTITroM CTpoKy nii Jlo3BoseHOro oBepapadrty
3MiHoBatu po3Mmip Jlimity J[lo3BoieHoro oBepiapadty (B TOMY 4YHCII NHpU aBTOMAaTUYHOMY
MOJIOBXKEHHI CTPOoKYy A1 Jlo3BoseHoro oBepapadTy, BIAMOBIIHO 10 MiANYHKTY 3.4.6. uux IlpaBun) y
TaKOMY MOPSJIKY:

3.3.14.1. 3smenmenns po3Mmipy Jlimity Jlo3BosieHOro oBepapadTy 3MiHCHIOETBCS Yy pasi
HECBOEYACHOI'0 TOTAallleHHs KPeAUTHOI 3a00proBaHoOCTi Ta/abo 3a pe3yibTaTaMH OIIHKH baHkoM
KpeauTocnpoMokHOCTI KiieHTa 3riiHO 3 BUMOTraMu 3aKOHOJABCTBA, K€ PETYJIO€ BITHOCHHU Y
cdepi COKUBUOTO KPEAUTYBAHHS,
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3.3.14.2. 361inpmenns po3mipy Jlimity Jlo3BosieHoro oBepapadTy 3M1MCHIOETHCS BUKITIOUHO Y
MeXax MakcuManbHOro posmipy Jlimity Jlo3BoneHoro oBepapadry, nepempbadenoro IIporpamoro
KpeAUTYBaHHS, 3a pe3ylbTaTaMH OLIHKM bankom kpenutocnpomoxHocTi Kiienta 3rimHo 3
BUMOTAaMHU 3aKOHOJIABCTBA, SIKE PETYJIO€ BIHOCHHH y cepi CIOKHBUOTO KPEIUTYBAHHS, B TOMY
YUCH Y 3B’SI3KY 13 CYTTEBUM 301IBIIICHHSIM CEPETHHOMICIYHUX HAIX0KeHb Ha PaxyHok KitieHTa;

3.3.14.3.3mina po3mipy Jlimity Jlo3Bojenoro oBepapadty 3a iHinmiatuBolo baHky
3MIMCHIOETHCS BIIMOBITHO 0 BHYTPIIIHIX MPaBHJI YIIPABIIIHHSI PU3UKAMH.

3.3.15. Banuk indpopmye Kiienta mpo 3miny posmipy Jlimity Jlo3BoneHoro osepapadty
nuisixoM BignpasieHHs [loBimomnennsm Ha Homep moOumpHOro Tenedony Kitienra, B skoMmy
3a3HavyaeThest HoBHiA po3mip Jlimity Jlo3BosieHOro oBepapadTy Ta nata, 3 SIKO1 BiH 3aCTOCOBYETHCS.
Indopmaris mpo onoBiaeHui po3mip Jlimity Jlo3BosieHOro oBepapadTy TaKoX BilOOpaXKaeThCs y
BUIIMCKaxX 3a PaxyHKOM, y TOMY 4HCIIi, Y UeKax, Buanux bankomaTtamu, Ta Ha ekpaHax bankomaris
banky.

3.3.16. Kiient BianmoBigHo 1m0 IIpaBun mpuiiMae HOBI YMOBH KPEIUTYBaHHS, MiATBEPIKYE
CBOIO 3rOJly 3 HUMH, MIATBEPKYE O3HAHOMIICHHS 13 3arajIbHOIO0 BapTICTIO KPEIUTY, OTPUMAHOIO B
banky 3a ocobuctum 3BepHeHHsIM KitienTa abo po3paxoBaHOIO HUM caMOCTiiiHO. baHk Ha BUMOTryY
KnienTa Hanae onoBienuit Pospaxynok nmo Kpenuty ta/a0o iHiii JOKyMeHTH, iepedadyeHi YHHHUM
3aKOHOJIABCTBOM YKpaiHU 3 MUTaHb KPEAUTYBaHHA (I3MYHHX OCI0.

3.3.17. VY pasi BinmoBu banky B mposonrarii Kpenuty BinOyBaetbest npunuHenHs Aii Jlimity
Jlo3BoseHoro oBepapadTy, HaganHs Kpeauty He 3 ICHIOEThCS.

3.3.18. bank 3aiiicHIOE PO3paxyHOK MPOIIEHTIB 3a KopucTyBaHHs [lo3BoneHuM oBepapadTom
BiIOB1THO 10 1uX [IpaBuir.

3.3.19. KiieHT 3000B’s13aHMIA Moramaryu 3a00proBaHIiCTh 3a HApaXOBaHUMHM IMPOIICHTAMH 3a
KopucTyBaHHS J[03BOJIeHNM OBepApadTOM MIOMICALS 10 IaTH, BCTAHOBJIEHO1 00paHoto [Iporpamoro
KpeJAUTYBaHHS, B J€Hb 3aKiHUYeHHs cTpoky Aii Jlo3BomeHoro oBepapadTy, a TakoX B JCHb
JOCTPOKOBOTO mpunuHeHHs ii Jlo3BojeHoro oepapadTy y BHIAgKaxX, BH3HAUYCHHX UMH
[TpaBumamu.

3.3.20. Tepminu Ta yMOBHU NOTameHHs KpeAuTHOI 3a00prosanocTi 3a JlimiTom J{o3BosieHOTO
oBepApadTy 3anexars BiJl yMoB o0paHoi Kimientom KpeautHoi nmporpamu B 4acTUHI 3aCTOCYBaHHS
nioMicssyHoro rpadiky 3menieHHs Jlimity /lo3Bonenoro osepapadry, 3actocyBaHHss MiHIMaIbHUX
IUIaTEeX1B, 3aCTOCYBAHHS YMOB aBTOMATHYHOI NMpoJIoHTaLii cTpoky aii /lo3BoaeHoro osepapadry.

3.3.21. Cyma 3aboproBanocti 3a J[03BoJICHUM OBepIpadTOM Ma€ OYTH MoraimieHa y TOBHOMY
o0cs131 He Mi3HIle OCTAaHHBOI'O JHS CTPOKY Horo Jii (3a BUKIIIOYEHHSM BUIAJKIB, Koiu baHkom
MPUIHSATE PIICHHS MPOAOBXKUTH Jit0 [[03BoseHOT0 OBepapadTy Ha HOBUM CTPOK). [Ipu bomy:

3.3.21.1. V Bunaaky npuiHATTS baHKoM pilleHHs W00 3MeHIIeHHS po3Mipy JliMiTy
Ho3Bonenoro oepapadty (BiamosiaHo 10 mianyHkTiB 3.1.3.18 ta 3.3.14.1 nux Ilpaswi), Kinieatom
Mae OyTH moramieHa cyma 3aboproBaHocTi 3a J[03BosieHUM OBepapad)TOM Ha CyMy DPI3HHI MIiX
(bakTHYHOIO CyMOI0 3a0oproBaHocTi 3a Jl03BosIeHMM OBepApadTOM Ha JaTy 3MEHIIECHHS PO3MIPY
JIimiTy Ta HOBUM PO3MipOM BCTaHOBJIEHOTo JIIMITY He Mi3Hillle HACTYITHOI'O JH MicCIIs 3MIHU PO3MIpY
Jlimity Jlo3BosieHOTO OBEpApadTYy;

3.3.21.2. V Bumagky mnpuiHATTS baHkoM pilleHHS HIOAO BiAMOBH Yy aBTOMAaTHYHOMY
nmoJoBXKeHH1 CcTpoky aii Jlo3BosieHoro oBepapadty (mepembaueHoro mianyHkty 3.4.6.) Ta sk
Hacniiok npunuHeHHs aii Jlimity Jlo3Bonenoro osepapadty Kiientom wmae OyTu moraiieHa y
MOBHOMY 00csi31 cyma 3a0oproBaHocTi 3a /lo3BojeHUM oBepapadToM He Mi3HillIe OCTAaHHBOTO JTHS
CTpPOKY Horo Aii;

3.3.22. Sxmo ymoBamu Ilporpamm xkpenuryBaHHs, oOpanoi Kiientom, mnependaueHe
3000B’s3aHHs KilleHTa 110710 YacTKOBOrO TOTAIIeHHS KPEAUTHOI 3a00proBaHOCTI Yy BUIIISAIL
MiHIMaTpbHUX IIOMICSYHMX OOOB’S3KOBUX TUIATEXiB, CymMa MIHIMAIBHOTO IIOMICSYHOTO
000B’SI3KOBOT O IJIATEXY, po3paxoBaHa bankom 3rigHo 3 [IporpaMoro kpequTyBaHHS Ta IOB1IOMJIEHA
Knienty y IloBinomienHi, Mae 6yt 3apaxoBaHa Ha CyOpaxyHOK HeE Mi3HIlIe TepMiHY MOTalleHHs,
BU3Ha4YeHOro [Iporpamoro KpemuTyBaHHS, KOXXKHOTO MICSIs, B SIKOMY OTpHUMAaHE BiJIOBiIHE
[ToBinomnenns (nani — TepmiH criaTH).

3.3.23. Sxuro ymoBamu [Iporpamu kpeautyBanHs, oopanoi KiiearoMm, nepeadadeno rpadik
3menuieHHs Jlimity Jlo3BosieHoro oBepapadTy, baHk, mounMHaO4YM 3 HACTYIMHOTO KaJeHIapHOTO
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MICAIIS 32 MicAIeM, B sKkoMy Oyio BuaaHo Kpeaut, mpoTarom cTpoky ioro aii momicsis y TepMin
crulati  3MeHmrye pos3Mip Jlimity Jlo3Bonenoro oseprapadTy, BCTaHOBIEHHH Y J€Hb YKIIAQJCHHS
HoroBopy, piBHUMH 4acTuHamu. Po3mipum  Jlimity  [lo3BojeHnoro  oBepapadrty, 1m0
BCTaHOBJIIOBATUMYThCsI BaHKOM Ha KOKHHIA TaKUil MicsuHU# iepiox (Mik HaiOmmxunmu TepmiHamu
CIUIaTH) 3 ypaxyBaHHAM CyMH 3MECHIICHHS, 3a3Ha4yaoThes y Po3paxynky mo Kpemury. Cyma
3000B’s13aHb KitieHTa 1010 moramieHHst 3aboproBaHocTi 3a J[03BoJeHMM OBepApadTOM y LBOMY
BUIAJKY PpPO3PaxOBYeTbCA SIK PI3HUIA MDK (DaKTUYHOIO CyMOrO 3a0oproBaHocTi Jl03BoJIEHUM
oBepapaTOM CTaHOM Ha KiHenb AHsA TepmiHy cmimatu Ta po3mipom Jlimity Jlo3BosieHOTrO
oBepapadry, BcTaHOBIEHOr0 baHKOM Ha HAacTymHUI nepioa. Y pasi, SIKII0 CTAHOM Ha KiHEIlb IIbOTO
nHs cyma (aktuyHOi 3a0oproBaHocTi 3a Jl03BOJEHHMM oOBepApadTOM MEPEBHILYBATUME PO3MIp
Jlimity Jlo3BosieHoro oBepapadTy, BCTaHOBIEHOrO bankowm 3rigHo 3 rpadikoM 3MeHeHHs JlimiTy
Jo3Bonenoro oepapadry, cyma Takoro nepeBUIICHHSI HACTYITHOTO KaJCHJAPHOTO JIHSI BU3HAETHCS
MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.3.24. Sdxmo ymoBamu IlIporpamu kpeautyBanHs, oOpaHoi Kiientom, mnepenbayena
10JICHHA KoMmicis 3a o6cimyroByBanHs Kaptu 1o CyOpaxyHKy, sika po3paxOBYEThCS K BIJICOTOK BiJl
cymu 3aboproBaHocTi 3a Jlo3BosieHUM oOBepApadTOM, Taka KOMICIS HapaxOBYEThCS HE Ii3HIIIE
ocTaHHbOTO baHKiBChKOTO HA PO3paxyHKOBOTO Micsllsl, B SKOMY BiJIOyBa€ThCs i1 3aCTOCYBaHHS 32
nepioJ1 3 IHS MPOBEACHHS NepIoi (3 MOMEHTY BcTaHoBiieHHs JlimiTy Jlo3BosieHoro oBepapadTy abo
OCTaHHBOTO IOBHOTO TOTallleHHs 3a00proBaHoCTi) omepauii 3a paxyHok Jlimity Jlo3BosieHOro
oBepapadry, abo 3 IHS, HACTYIHOIO 3a JAaTOK OCTAaHHHOIO HapaxyBaHHS Takoi KoMmicii, abo 3
MOMEHTY OCTaHHBOT IPOJIOHTAIliT CTPOKY Aii Jlo3BosieHoTr0 oBepapadTy (Bia IHS MOii sika BinOyaach
Mi3HINIE) M0 OCTaHHIM JeHb Po3paxyHkoBOro wicsms (BKJIIOYHO) B SKOMY BIJIOyBaeTbcs i
3acTocyBaHHsA. Po3Mipu Ta yMOBHU 3aCTOCYyBaHHS/ HE 3aCTOCYBAaHHS, a TAKOX MOPSAIOK CIUIATH TaKOl
KOMIC11 BUBHAUAIOTHCS BIIMOBIIHOIO [[porpaMoro KpeauTyBaHHSI.

HapaxoBana mjonenna komicis 3a 06cnyropyBanns Kaptu 1o CyOpaxyHKy BUCTaBISIETbCS 11O
omnaru i craryetbes 3 CyOpaxynky KitieHTa 3a yMOBM HEBHKOHAHHS MPOTIroM Po3paxyHKOBOTO
micsusg Kiientom ButpatHux omepaiii 3a paxynok Jlimity Jlo3BoneHoro oBepapadTy B po3mipi,
BHU3HAuUE€HOMY BiaNoBiAHOW Ilporpamoro kpeautyBaHHS Ta/ab0 HECBOEYACHOTO/HETIOBHOIO
norareHHss MiHIMaJIbHOTO IIIOMICSYHOTO 00O0B’SI3KOBOTO IJIAaTEKy Ta/a00 HEBUKOHAHHS 1HIITUX YMOB
BianoBiAHO [Iporpamu kpeautyBaHHs. Y BUNAAKY BIAMIHM BuTpaTHuX omepaiii, 3AiiicCHEHUX 3a
nornomororo KapTku, 3aranbHa cyma BurpartHux omepaiiifi 3MEHIIyeTbCs Ha CyMmy olepauii
MOBEPHEHHSI T'POIIOBUX KOMITIB. B po3paxyHok o0csary BurtpaTHux onepaiiii BXOASTb TUIBKH
omnepauii, siki BioOpakeHi Ha CyOpaxyHky B Po3paxyHkoBoMy Micslli, 3a SIKUH 3A1HCHIOETbCS
HapaxyBaHHs KOMICIi.

HapaxoBana moieHHa koMicis 3a oocinyroByBanHsa Kaptu 1o CyOpaxyHKy HE CTATYETbCA 3a
ymoBH BUKOHaHHS KiienTom ButpaTtHux onepariii 3a paxyHok Jlimity Jlo3BoneHoro osepapadry
npoTsirom Po3paxyHkoBoro micsis B 00cs31 BianoBiaHo [Iporpamu kpeauTyBaHHs, CBOEYaCHOTO Ta
MOBHOTO MoramieHHss MiHIManbHOTO IIOMICSIYHOTO 000B’SI3KOBOTO IJIATEXKY, BAKOHAHHS 1HILIUX YMOB
[Tporpamu KpenuTyBaHHS.

[Ipn HenotpumanHi po3mipy BurtpatHux onepamiii 3a paxyHok Jlimity Jlo3BojeHoro
oBepapadTy mnpoTaroM Po3paxyHKOBOro Micss Ta/ab0 HEMOBHOTO/HEBYACHOTO IIOTAIICHHS
MiHIMaThbHOTO TIOMICSYHOTO OOOB’S3KOBOTO IUIATEXKY B CTPOK, BHU3HAYEHUW BIATOBIIHOIO
[Tporpamoro KpeauTyBaHHS, OO OIUIATH BHCTABISAETHCS BCS CyMa IOJEHHOI Komicii 3a
o0ciyrosyBanHs Kaptu 1o CyOpaxyHky, sika Oysia HapaxoBaHa 1 He BUCTaBJICHA JI0 OIUIATH IPOTATOM
nonepennix PospaxynkoBux micsiiB 1ii Jlimity Jlo3BosieHoro osepapadry.

HapaxoBana, ase 1ie He BICTaBJI€Ha JI0 OIUIATH IIOJICHHA KOMicis 3a o0ciyroByBanns Kaptu
no CyOpaxyHKy aHYJIOE€THCS 3a BCl mornepeani Po3paxyHKOBI MICSIl Yy BUTAIKY, SKIIO 3aJTUIIOK
3a0oproBaHocTi 3a JloroBopoM CTaHOM Ha KiHEIb JHS JOpIBHIOBaTMME HYJII0 a00 B MOMEHT
aBToMatuyHoi oHTarii Jlimity /lo3BoseHoro oBepapadTy Ha HOBHI TEPMIH Tii.

HITpadu 3a koxkeH (akT MPOCTPOUYSHHS 3000B’sA3aHb CIUIATH MiHIMAIbHOTO IIOMICAYHOTO
000B’3KOBOTO TIIATEXKY, MPOILEHTIB 3a KopucTyBaHHs JlimiTom [lo3BoneHoro oeepapadTy TOIIO
PO3paxoBYEThCS Ta 3aCTOCOBYETHCS BIAMNOBIAHO /10 yMOB IIporpaMu KpeauTyBaHHS.
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3.3.25. Sxmo Tepwmin cmatd, Bu3HaueHUW I[Iporpamoro KpeauTyBaHHs, TPHITAIA€ HA
BUXITHUI a00 CBSATKOBUU JI€Hb, TO TEPMIHOM IIOTAIICHHS BIAMOBITHOI CyMH 3a00prOBaHOCTI
BBaXKa€ThCsl baHKIBCHKUI IeHb, 1110 Mepelye TAKOMY BUX1AHOMY a00 CBATKOBOMY JIHIO.

3.3.26. VY pasi nenoramenns Kimientom cym 3a6oproBanocTi 3a Jlo3BosieHuM oBepapagToM y
po3mipax Ta'y Tepminu criatu, BU3HadeHi oopaHoro [Iporpamoro kpeuTyBaHHs, CymMa HEMOrameHoi
3a00proBaHoOCTi (YaCTWHU 3a00pPTrOBAaHOCTI) BHU3HAETHCS MNPOCTPOUYCHOI y baHKIBChKHI J1eHb,
HACTYITHHUH 32 TEPMIHOM TOTAIIEHHS BiAMOBIIHOT 3a00pPTrOBaHOCTI.

3.3.27. Ha Buxonanns nopyudeHHsi Kiienrta, baHk 3/1iliCHIOE TOTOBIpHE CITMCAHHS KOIITIB HA
cBoto kKopucThb 13 CyOpaxyHky [lakera Ha oOciyroByBaHHs B MeXax 3apIIaTHOTO MPOeKTy (y pasi
HasBHOCTI) Ta/abo0 i3 CyOpaxyHKy, Ha akuil KitieHT oTpumye 3apoOiTHY maTy (Jaji - acouiiioBaHHUHA
CyOpaxyHOK), y CyMax KpeIUTHOi 3a00proBaHOCTI MNpU BUHUKHEHHI 3a00proBaHOCTI 3a
HapaxOBaHMUMHM MPOLEHTaMH Ta 3a MIiHIMaIbHUM IUIATEKEM y CyMax, BH3HAueHHX B OOpaHii
[Iporpami kpenutyBaHHs, Ta y cyMi HecankiiioHoBaHO1 3a00proBaHOCTI NpH il BUHUKHEHHI. Y pasi
HEIOCTAaTHOCTI KOWITIB Ha acouiioBanomy CyOpaxyHKY Ui TOTameHHs 3a00proBaHoCTi, baHk
3I1MCHIOE YAaCTKOBE ii MOTallleHHs B MEXaxX HasBHUX 3aJUIIKIB KOoWTIB Ha 1[boMy CyOpaxyHKy Ta
KO>KHOTO HACTYIMHOTO BaHKIBCHKOTO JHS 3/IHCHIOE JOTOBIpHE CIMCAHHS KOIITIB 3 acOI[iiiOBaHOTO
CyOpaxyHKy y cyMmi HenoramieHoi 3aboproBaHocTi KilieHTa 10 MOBHOIO MOTalIeHHS TaKoi
3a00pTrOBaHOCTI (CTPOKOBOI Ta MPOCTPOUYEHOI y pasi il BUHUKHEHHS) B MEXax HasBHHUX 3aJIHIIKIB
KOILTiB Ha KOXKHUH JIEHb TAKOT'O CIIUCAHHS.

3.3.28. Ha Bukonanus nopyuyenss Kiienra, bank 3aiiicHIOE TOTOBipHE CITMCaHHS KOIUTIB Y
cyMi Oymb-siK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOIT) 3 Oyab-sSKUX paxyHKiB/CyOpaxyHKiB
KiieHTa BUKITIOUHO y Me€Xax MOTO BIIACHUX KOILITIB Yy TaKiil 4eproBocTi: crovatky i3 CyOpaxyHKiB B
TPUBHI Y YEProBOCTi iX BIIKPUTTS, MOTIM i3 CyOpaxyHKIB B 1HO3€MHIN BaliOTi, MOTIM 3 IHIIUX
paxynkiB KiienTa, Binkputux B banky.

3.3.29. Ilporpamoro kpeautyBaHHsi Moxke Oyt mnepenbadeHa Kowmicis banky 3a Bumauy
Kpenuty B wactuni BcraHoBnenus Jlimity Jlo3BoseHoro oBeprapadry. Y 1mpoMy BUIAAKY PO3MIp
takoi Kowmicii Bkimtouaetbes 1o Pospaxynky mo Kpeauty. Omnata niei Komicii 31iiCHIOETBCS Y A€HD
BcraHoByieHHs1 JlimiTy [lo3BosieHOTrO oOBepApadTy WIISAXOM JOTOBIPHOTO CIHUCAaHHS il cymMH 3
KaprtkoBoro PaxyHky.

3.3.30. Croponu pmiiinum 3romu, MO B pa3i HemorameHHs KiieHTOM mpocTpodYeHoi
3a0oproBaHocTi 3a Jlo3BoieHuM oBepapadToM Ta/ab0 3a HapaxOBaHUMM IPOLIEHTAMH 3a
KopucTyBaHHs [l03BOJIeHMM OBepapadTOM MPOTATOM BCTAaHOBIEHOTO [IporpaMoro KpeauTyBaHHS
CTPOKY 3 MOMEHTY BHUHHMKHEHHS Takoi NpoCTpoueHoi 3aboproBaHocTi, baHk 3 HacTymHOro
0aHKIBCHKOTO JTHS MICJIS 3aBEPILICHHSI I[LOTO CTPOKY Ma€ MPaBoO:

3.3.30.1. 3menmmtu posmip Jlimity J[lo3BoieHoro osepapadty 10 cymu (HaKkTHUHOI
3aboproBaHocTi 3a J[03BoJIeHUM OBepApaTOM CTAaHOM Ha JIEHb TAKOTO 3MEHIIEHHS Ta BIIMOBUTH
Krienty y momansiiomy Hagaudi Kpenuty (3minutu Bua KpeanTy Ha «HEBiTHOBIIOBAIBLHUNY);

3.3.30.2. micns BukoHaHHs KirieHTOM 3000B’s3aHb MO0 TIOTAIICHHS MPOCTPOUYCHOT
KpeIUTHOI 3a00proBaHOCTI y MOBHOMY 00cs31, aie He mi3Hille 45 KajleHJapHUX JIHIB 3 MOMEHTY il
BUHHUKHEHHS, BiHOBUTH cymy Jlimity Jlo3BoneHoro oBepapadTy 10 po3Mipy, OOYMOBJIEHOTO
Jorosopom.

3.3.31. Croponwu miiinumm 3roau, mo bankoM MoXyThs OyTH BIipoBaKeHi KpeauTHi [TpoaykTu
ta [Iporpammu KpenuTyBaHHS, YMOBU SKHUX He periiaMmeHToBaHi uummu [IpaBunmamu. Y pasi
3amoBiieHHs1 Kiientom Ttakux IlpoayktiB, mMikx Kiientom Ta bankom Mmae OyTu yKiaJaeHHH
BIJIMOBIAHUI OKpEMUI TOTOBIp Y MUCHMOBIN (popMmi 3 yciMa ICTOTHUMH YMOBaMU KpeIUTYBaHHA. Y
TAaKOMY BHIIaJIKy, BCl YMOBH HaJIaHHS Ta CynpoBo/ukeHHs Kpenuty, Bu3HaueHi uumu IlpaBuiamuy,
BB2XaTUMYTHCS YMHHUMH JIMIIE y Ti YaCTHHI, IO HE CynepedaTb YMOBaM OKPEMOTO IOTOBOpY,
YKJIaZICHOTO Y MUCbMOBIH popmi.

3.3.32. Oxpemumu Bugamu [Iporpam kpenuTyBaHHS, MOXe OyTH BH3HAUYE€HO 00OB’SI3KOBOIO
yMOBOIO 00ciyroByBaHHsi oOpaHoro IIpoaykry crtpaxyBaHHs kuTTs KilieHTa, 3 BpaxyBaHHSM
HACTYITHUX YMOB:

3.3.32.1. Knient nopywyae banky ykiacTu Bifg HOro imMeHi JOroBip J0OpOBLIBHOTO

CTpaxyBaHHS KUTTS JJ1s1 3a0e3nedueHHss BukoHanHs KiienTom 3000B's13a0b 3a Kpequtom. Kimient
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MOX€E CaMOCTIHHO YKJIACTH JOTOBIP JOOPOBUIBHOTO CTPAaxXyBaHHS KUTTS TiJ 4Yac 3aMOBJICHHS
Knienrom [Ipoaykry banky, sxuii nependadae HeoOXiAHICTh YKIIaIeHHS TaKOTO IOTOBOPY.

3.3.32.2. Kiient nopywyae baHky 37iHCHIOBATH JOTOBIpHE CIHUCAaHHS 3 PaxyHKy cym
CTPaxOBHX IUIATEKIB HA KOPUCTh CTPAXOBUKA y PO3Mipax Ta y CTPOKH, 110 BU3HAYEHI BiIIOBITHIUM
JIOTOBOPOM JIOOPOBUIBHOTO CTPaXyBaHHS KHUTTS,

3.3.32.3. BUTOZI0HAOYBaueM, 3a IOTOBOPOM JTOOPOBUIBHOTO CTPaxyBaHH KHUTTS, € BaHk
B po3Mipi 3aboproBanocti Kirienta nepen bankom B Mexkax cTpaxoBOoi CyMH Ha OIUJIAYCHHH MepioJ]
CTpaxyBaHHSI.

3.3.32.4. T'POIIOBI KOIITH, SIKI HAIAIIUIN BiJ] CTPaxOBUKa 3a JIOTOBOPOM JTIOOPOBUIBHOTO

CTpaxyBaHHA JKUTTS, Ta OynM TmepepaxoBaHi SK CyMa CTPaxoBOi BHIUIATH/CTPAXOBOTO
BIJIIIKOYBAaHHs BHACIIIOK HACTaHHs CTpaxoBoro Bunajky Ha KaptkoBuil paxyHok/CyOpaxyHOK
Kinienra, nepepaxoBytoTbcs bBankowm, B 1€Hb HaIXO/HKEHHS TAKUX IPOIIOBHUX KOIITIB, HA BAKOHAHHS
rpomioBux 30008’ s13aHb Kitienta nepen bankom.

3.3.33. Croponu ysromwiu, 1mo y pasi HactanHs [lonii nmpunuuenss, bank 3ynuHse
HapaxyBaHHs IpoleHTiB, Komiciil noB’s3aHux 3 kopucTyBaHHsAM Jl03BOJIEHUM OBepApadTOM 3 AHA
HactanHs [loxii mpunuHeHHS.

3 nus HactanHda [lonii mpunuHenHs Bcs PaxkTuyHa 3a0oproBanicTh KilieHTa BBa)aeThCs
npocTtpoyeHoro, a KimieHT 3000B’s13anuil moBepHyTH 1i Ta crutatuté [lmaTexi 3rigHo 3 4. 2. cT. 625
[MusinsHOro Kogexkcy Ykpainu 3a Bech 1epioJi pOCTPOUEHHS.

[Tmarexi 3rimHo 3 4. 2. cr. 625 IuBimeHoro Komekcy YkpaiHu — MpOUEHTH Big CyMHU
npoctpoueHoi 3aboproBanocTi [lozuuansuuka (KmieHTa) y po3Mipi IpOIEHTIB 32 KOPUCTYBaHHS
HecankiioHoBaHUM KpeIUTOM, KU 3a3HaueHO y TapudHOMY TUIaHi.

Croponu ysroaunu, 1o aHeM HactaHHs Iloxii mpunuHeHHS Ta JAaTOX MPOCTPOUYCHHS
3aboproBanocti Kiienta mono mnoramenas cymu Jlo3BoneHoro osepapadTy, HapaxOBaHUX
MPOLIEHTIB 3a KopucTyBaHHs J{o3BoienuM oBepapadrom Ta Komiciii €:

— nenoBepHeHHs Kiientom cymm Kpeauty y Tepmin, BcTaHoBieHui JloroBopom —
HACTYIHUN KaJleHJapHUW JIeHb Michs KiHIeBoi gatu cTpoky Aii [lo3Bonenoro osepapadty,
BU3HAYEHOI B 3asB1 — IOTOBOPI;

— mnpex’siBieHHs baHkOM BUMOTrHM mpo JOCTpOKoBe MoBepHeHHs KpenuTy — nara 3a3HaueHa
B TAKOMY ITMCbMOBOMY MOBi1IoMJIeHHI baHKy;

— 3BepHeHH: baHKy 3 M030BOM IO 10CTPOKOBE CTATHEHHS KpenuTy, y ToMy 4Hcii, HUISIXOM
3BEpHEHHS CTATHEHHS Ha MAifHO — HACTYITHHUI KaJIeHTapHUH JIEHb 32 THEM ITOIITOBOTO BiIIPaBICHHS
1030BHOI 3asBu baHKy 110 BiJnoBiaya.

3.3.34. Jlo 3akiHYeHHS CTPOKY KpEIWTYBaHHS, BHU3HAYEHOTo Yy 3asBi-IOTOBOPi, st
Jlo3BoseHoro osepapadTy Moxke OyTu npunuHeHa KitieHToM B 0THOCTOPOHHBOMY HOPSAAKY IIISIXOM
HaJaHHs baHKy B1IMOBIAHOT MMCbMOBOI 3as1BU (0€3 ykiaeHHs: Mik CTOpOHU OyAb-SIKUX JOJATKOBUX
yroa mpo 1e). Y pasi orpuMmanHs bankom BiamoBigHOi 3asBu 1isi Jlo3BoneHoro oBepapadty Oyne
IPUIMHEHA 3a YMOBHM BIJCYTHOCTI 3a00proBaHOCTI HMPOTAroM S5-TH (I1’iTM) BaHKIBCHKUX [HIB,
HACTYIHHUX 3a JHEM OTpUMaHHs BaHKOM Takoi 3asBM (KOHKPETHHMH J€Hb, y AKHH Oy/ie MpUIHHEHA
nist Jlo3BosieHoro osepapadTy, B TAKOMY BUIIAJKy BU3HaUa€eThCsl baHkoM caMocTiitHO). BitHoBneHHS
nii JlosBonenoro oBepapadty BinOyBaeThes MIIIXOM nogaHHs KiieHToM okpemoi 3asBU-10T0BOPY.

3.3.35. Jlo 3akiHYeHHS CTPOKY KpEIWTYBaHHS, BHU3HAYEHOro Yy 3asBi-IOTOBOPI, st
Jlo3BosieHoro omepapadTy Moxke OyTH NMpHUNMHEHa baHKOM B OJHOCTOPOHHBOMY MOPAIKY (0e3
ykiageHHs CtopoHaMu Oylb-sIKUX JOJATKOBUX yron mpo ue). [Ipo nmpununenns nii Jlo3BosieHoro
oBepapadty bank nosigomiisie KiieHTa nuisixom HaACWIIaHHS HOMY BIJITOBITHOTO TIOBiJOMJICHHS Ha
Howmep MmobinsHOTO Tenedony.

3.4. MPOLUEHTH 3A KAPTKOBUMU PAXYHKAMHA

3.4.1. Po3paxyHOK, HapaxyBaHHs Ta BUILIaTa NPOLEHTIB HA MACHBHUIA 3aJIMIIIOK KOIITIB Ha
KaprkoBomy paxyHky (3 ypaxyBaHHSAM Bcix mignopsakoBaHux CyOpaxyHKIB) 3A1MCHIOETbCA
bankom y BamoTti KaptkoBoro paxyHky/CyOpaxyHKIiB y TAKOMY HOPSAKY:

3.4.1.1. Tlpu po3paxyHKy CyMH MpOIICHTIB BPaXxOBYIOTHCS (aKTHUYHI 3aJHMIIKHA KOIITIB Ha
BianoBigHOMy CyOpaxyHKy Ha KiHElb KOXXHOTO KaJIeHIApHOTo IHS Po3paXyHKOBOTo Micsl,
PO3MipH MPOIEHTHUX CTABOK Ta YMOBH iX 3aCTOCYBaHHS, mepeadadeHi s BiamosigHoro [lakery
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Tapuduum mmanom, pakTudHa KiTBKICTh KAJICHIAPHUX JTHIB Y Po3paxyHKOBOMY MicsIli Ta (haKTHIHA
KUTBKICTh KaJICHAAPHUX JHIB Y TOTOYHOMY POILI.

3.4.1.2. HapaxyBaHHSI TIPOLICHTIB 3J1MCHIOETHCS 3a TMEPioJ MOYMHAKOYM 3 JIHS 3apaxyBaHHS
ko1TiB Ha CyOpaxyHOK MO OCTaHHIN KaJleHIapHHU AeHb Po3paxyHKOBOTO MicAls (BKJIIOYHO). SKII0
Knient odopmuB 3asBy npo BigMoBY BiJ kopuctyBanHs [Ipoaykrom/Ilakerom Ta 3akpuB Kaptky
(Kaptkmn) Bumymeni mo BiamoBigHoro CyOpaxynky KiieHTa, TO NpOLEHTH HapaxOBYIOTHCS II0
KaJeHJapHUil JeHb, IO INepenye NpuiiMaHHO baHkoM 3asBUM IpO BiAMOBY BiJl KOPHUCTYBaHHS
[Tponykrom/ITakeTom.

3.4.1.3. Bunratra HapaxoBaHux 1o Bcix CyOpaxyHKax NpPOILIEHTax 3IIMCHIOETBCS Ha IIi
CyOpaxyHku (Ta BiamoBiHO Ha KapTkoBwii paxyHOK) HE Mi3HilIe mepiioro baHKiBCHKOTO JTHS
MICsIIs, HACTYITHOrO 32 PO3paxyHKOBUM MICSLIEM y CyMi, 3MEHILIEHIM Ha CyMy MOJATKy Ha JIOXOJU
¢i3nyHKX 0ci0 y BUIIIAAI HAPAXOBAHUX MPOICHTIB HA 3AJMIIKK KOMTIB Ha KoxHOMY CyOpaxyHKY,
po3paxoBaHiil 3rigHO 3 [TogarkoBUM KOAEKCOM YKpaiHH, Ta IHIIUX IMMOAATKIB/300piB, BU3HAYCHHUX
YUHHUM 3aKOHOJABCTBOM YKpainu. HapaxyBaHHS NpPOLEHTIB 3/1MCHIOETHCS Ha 3aJIMIIKH KOIITIB
auie 3a Tumu Ipoxykramu, ais SKUX nependadyeHe Take HapaxyBaHHsA BiAnoBiIHUMU TapupHuMu
TUTaHAMH.

Croponu nomoBuiuCh, 1m0 bank BiamoBigHO a0 mianyHkTy 1.2.7 IlpaBun 3aificHioe
PO3paxyHOK CYM ITOAATKIB/300piB Ta 3MIHCHIOE TIepepaxyBaHHs BiAMOBIIHO 10 [TogaTkoBOTrO KoJIeKCy
Ykpainu.

3.4.2. SIxmo ymoBamu [Ipoaykry/Ilakery Ta TapudaumM mianoM nepeadadeHo 3acTOCyBaHHS
OKpeMHUX PO3MIpPIB NMPOLEHTHUX cTaBOK (ba30Boi MpOIEHTHOI CTaBKHU Ta MiJBUILIECHOI) 10 OKpEMHUX
yacTUH (PaKTUYHUX 3aMMIIKiB KomTiB Ha CyOpaXxyHKY, BHKOPHCTOBYETHCS TaKHW TMOPSAIOK IX
3aCTOCYBAHHS:

3.4.2.1. bank BUXOAAYM 13 BHU3HAUCHHS TOHATTA MIiHIMAIBFHOTO MOCTIHHOTO 3aJHIIKY
BU3HAYae Horo po3mip i Po3paxyHKkoBoro Micsis, Ta 3A1MCHIOE HapaXyBaHHs IPOLIEHTIB Ha TaKky
YaCTUHY 3aJIMIIKY KOIITIB 3a IiIBUIIICHOIO MPOILEHTHOIO CTAaBKOIO (Y pa3i 3apaXxyBaHHS KOIITIB Ha
CyOpaxyHOK y JieHb, HAaCTYIIHHM 3a IHeM yKJajieHHs [loroBopy abo mi3Himie, po3mip MiHiManbHOTO
HOCTIHHOTO 3AJIMIIKY Y MepiIoMy Po3paxyHKOBOMY Iepioly JOPiBHIOBaTHME HYIIIO);

3.4.2.2. bank BH3HAuUa€ WIOJAEHHY PI3HULIIO MK (AKTUYHUM 3aJHMIIKOM KOIITIB Ha
CyOpaxyHKy CTaHOM Ha KOXHHUH KajeHJapHUl JeHb Po3paxyHKOBOro Micslls Ta pPO3MIpOM
MiHiMaabHOTO MOCTIHOIO 3alMIIKy Ta 3/1MCHIOE HapaxyBaHHs IPOLEHTIB HAa TaKy IIOJEHHY
pi3HUINO 32 ba3oBOIO MPOIIEHTHOIO CTaBKOIO;

3.4.2.3. 3miHa po3MipiB TAKUX MPOLEHTHUX CTABOK 3/IIHCHIOETHCS Y BIATIOBIAHOCTI JI0 IYHKTY
1.7. unx IIpaBun.

3.4.3. Sxmo ymoBamu [Ipoaykry Ta TapudHuM muiaHoM neperdayeHO YMOBH BCTAHOBJICHHS
pO3MipiB MPOIEHTHUX CTAaBOK Ha BU3HAYEHUH CTPOK iX Jii 3 MOJANBIIUM TEPETIIsI0M/3MIHOI0 X
PO3MIpiB Micisl CIUIMHY TaKOTO CTPOKY (3aCTOCOBYETHCS B T.U., aje He BUKIOYHO 10 CyOpaxyHKYy,
BikpuToMy 3a IlpomykTom Pro-3amac), BUKOPHUCTOBYETBCS TaKUi TOPSIOK iX BCTAHOBIICHHS Ta
neperisay/3MiHu:

3.4.3.1.CTopoHH JOMOBHIINCH, IO PO3MIPH MPOIIEHTHUX CTaBOK (y Tomy uucii, ba3oBoi
NPOLIEHTHOI CTaBKU Ta MiJBHIIEHOI) BCTAHOBIIOOThCS Ha CyOpaxyHKY BiIIOBIZHO JO 3HAYCHb
napametpiB [Ipoaykry ta TapudHux mmaniB, ynHHUX Ha fAaTy npuitmanHs Bix Kiienta 3asBu-
JIOTOBOPY, Ta JAIFOTh MIPOTATOM CTPOKY, BU3HaueHOro oopanuM [Ipoaykrom (12 micsiiis abo 3 micsiii).

3.4.3.2. Kunient nopydae banky neperisaatu/3MiHIOBaTH po3Mipu bazoBoi MPOIEHTHOT CTaBKH
Ta MIJBUIICHOI MPOLEHTHOI CTaBKM LIOpa3y MICis CIUIMHY OOYMOBJIEHOrO 3asBOIO-JOTOBOPOM
cTpoky (12 micsiB a6o 3 micsIli) Ta BCTAaHOBIIOBATH 1X 32 YKIaJAeHUM J[0roBOpoM Ha HOBUI TaKuU
camuii ctpok (12 micsiB abo 3 Micsll) y po3Mipax, 1110 0y1yTb YUHHUMH B baHKy JU1s BiATTOBITHOTO
[TpoaykTy Ha naTy BUKOHAaHHS baHKOM Takoro meperssiay/3MiH.

3.4.3.3.bank Ha BUKOHaHHS aopydeHHs KirieHTa, HagaHOTO 3rimHO 3 MiAMyHKTOM 3.4.3.2
[TpaBu, 3a0e3nedye BCTAHOBJIEHHS OHOBJIGHHMX PO3MIpiB MPOIEHTHUX CTaBOK Ha BiANOBIIHOMY
Cy6paxynky I[Ipoxykry/IlakeTy 3rigHO 13 3aTBEPPKEHIMH HOTO MapaMeTpamHu, 10 ONMPHITIOAHEH] Ha
Caiiti banky (3okpema, y Tapuduux mnanax), Ta 3a1iCHIOE HapaXyBaHHs MPOLEHTIB Ha 3aJUILKU
KOINTIB 13 3aCTOCYBAHHSIM OHOBJICHUX PO3MIPIB TaKWUX TMPOIEHTHUX CTABOK IMOYMHAIOUW 3 JHS,
HACTYIHOTO 3a JHEM 3aKiHUEHHs CTPOKY Aii MOMepenHiX po3MipiB MPOLEHTHUX cTaBOK. CTpok nii
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OHOBJICHUX IMPOLIEHTHUX CTABOK IL0pa3y MOYMHAETHCS BIJ AaTH, HACTYIHOI 3a JATOI0 3aKIHYEHHS
MOTIEPETHBOTO CTPOKY J1ii MPOIIEHTHUX CTaBOK.

3.4.3.4.5Ixuo mpoTtarom cTpoky nii BcTaHoBieHnXx Ha CyOpaxynky KitieHta 3rigHo 3
ykinaneHuM JIoroBOpoM MPOILIEHTHUX CTaBOK BaHK HE BHOCHMB 3MIH JI0 MapaMeTpiB BiAMOBITHUX
[TponykTiB (He 3AiHicCHIOBAIOCS OIMYyOTiIKyBaHHS Takux 3MiH Ha Caiiti banky), bank B naty neperisay
PO3MIpiB MPOLEHTHUX CTABOK 3a J[oroBopom smiiae ix po3mip 6e3 3MiH Ta MOJOBKYE IXHIO IO Ha
HOBHI CTpOK (12 micsmiB abo 3 micsi).

3.4.3.5.KiienT mnoromkyeTrhcs, Imo Bu3HaueHi migmyHkramu 3.4.3.3, 3.4.3.4 IlpaBun
Meperis/l/3MiHa pO3MIpIiB MPOIEHTHUX CTaBOK HA 3aJIMINKH KOIITIB Ha PaxyHKy (3 ypaxyBaHHSM
BIJMOBITHUX 3anuInKiB BigmoBigaux CyOpaxyskiB [IpoaykriB) mpoTsirom cTtpoky nii [loroBopy
3MIMCHIOETHCSA 32 3101010 CTOpiH.

3.44. Sxmo ymoBamu IIpomykry/Ilakery Ta TapupHuMm 1UIaHOM HE mependadueHo
3aCTOCYBAaHHS OKPEMHX PO3MIpiB MPOIEHTHUX CTaBOK (ba30Boi MpoLIeHTHOT CTaBKH Ta IiIBUILIIEHOT)
JI0 OKpEMHUX YacTUH (PaKTHYHHUX 3IMIIKIB KOmTiB Ha CyOpaxyHKy Ta Ha BU3SHAYCHHUN CTPOK iX Jii 3
MEePIOIMYHUM TIEPETIISAI0M /3MIHOIO 1X po3MipiB, baHk 3/11HCHIOE PO3pPaxXyHOK IMPOIEHTIB Ha 3aTHIIIOK
komTiB 3a CyOpaXyHKOM i3 3acTOCyBaHHSM ba30BOi MpOIEHTHOI CTaBKH, YHMHHOI MPOTATOM
Po3paxynkoBoro wicsis y BianoBigHomy TapuduHomy muiani. SIkmio npotsrom Po3paxyHkoBoro
micsis BigOynacs 3MiHa po3mipy ba3oBoi nporentHoi craBku y TapudHomMy 1utani bank 3aiiicHioe
HapaxyBaHHs IMPOLIEHTIB 3 ypaXyBaHHSM OKPEMHUX MEpioJiB YMHHOCTI KOXKHOTrO po3mipy baszoBoi
MIPOIIEHTHOI CTaBKH (70 Ta IMicIisi BHECCHHS 3MiH).

3.4.5. PozpaxyHOK Ta HapaxyBaHHS MpOIEHTIB 3a KopuctyBaHHS Kpeautom y dopwmi
Jlo3BosieHoro oBepapadTy 3MiHCHIOETECS baHKOM y BaIltoTi 3000B’SI3aHHS Y TAKOMY TIOPSIAKY:

3.4.5.1. HapaxyBanHs mnporeHTiB 3a KkopuctyBaHHs Kpenutom y dopmi Jlo3BoneHoro
oBepapadry 3aificHIOeThCS bankoM Buxoismuu 3 (hakTuuHOi 3aboproBaHocTi 3a KpenuToM Ha KiHEHb
KOXHOTO KaJeHJIapHOro THs Po3paxyHKOBOro Micsiis, po3MipiB MPOLIEHTHUX CTaBOK, BU3HAYEHHUX
[Iporpamoro kpeautyBanHs, nuMu IIpaBuinamu, (akTHYHOT KUTBKOCTI KaJleHAAPHHUX IHIB Y
Po3paxynkoBomy wMicsii Ta (aKTUYHOI KUIBKOCTI KaJeHIApHUX MJHIB Y MOTOYHOMY pOIIi.
HapaxyBanHs mpoueHTiB 3a kopuctyBaHHs Kpeautom BaHk 3ailicHIOE MOUMHAIOUYM 3 AaTH BUAAYl
Kpenuty no aens, 1o nepeaye noBHoMy norameHHio Kpenury.

3.4.5.2. Ha cymy cTpokoBoi 3aboproBaHocTi 3a [lo3BosieHuM oBepapadToMm baHk HapaxoBye
NpPOLEHTH 3a ba30BOIO MPOLIEHTHOIO CTABKOIO, PO3MIp SIKOi € (PIKCOBAaHMM IPOTSTOM CTPOKY Jii
Jlo3BonieHoro oBepapadTy Ta Moke OyTH 3MIHEHUH, B TOMY YWCJl HPU MPOJOHTalli CTPOKY Aii
Jlo3BoneHoro oBepApadTy, y NOPSIKY, BU3HaUYeHoMY IiumHu [TpaBunamu.

3.45.3. Ha cymy mnpoctrpouenoi 3aboproanocti 3a Jlo3BoieHUM oBepapadToM bank
HapaxOoBYe€ MTPOLEHTH 3a MiIBULIEHOIO IPOLIEHTHOO CTaBKOIO, PO3MIp K01 BU3HavaeThes [Iporpamoro
KpenuTyBaHHA. [IpocTpoueHO0 BBa)Ka€ThCsi 3a00PrOBAHICTh, MO SAKi HAcTaB TEPMIH BHUKOHAHHS
3000B’s13aHb Kirienta 3a JloroBopom 110710 00OB’S3KOBOTO MOTAIIEHHS CyMH 3a00proBaHOCTI 3a
Jlo3BoneHum oBepapadToM (4acTHHU 3a00pPrOBaHOCTI), Ta y 1M TEpMiH 3a3Ha4€HI 3000B’sI3aHHS HE
BUKOHaHI (He MOBHicTI0O BHKOHaHi) KiieHToM. YMOBH 11040 00OB’SI3KOBOTO TMOTAIIEHHS CYM
KpPEIUTHOI 3a00proBaHoCTi (CyMH, CTPOKHM Ta TEpPMIiHHM) Ta NpaBUia BH3HAHHS 3a00PTrOBAHOCTI
MIPOCTPOUYCHOIO BU3HAUEH1 MyHKTY 3.3 nux [Ipasui.

3.45.4. Sxmo ymoBamu Ilpomykty Ta IIporpamoro KpemuTyBaHHS —TmepeaOadeHo
3acrtocyBaHHs [1i1broBUxX nepiofiB ynpoaoBxk cTpoky aii Jlo3BoseHoro osepapadTy Ta, BiANOBIAHO,
3aCTOCYBaHHS OKPEMOIo (3HMKEHOT0) po3Mipy HPOIEHTHOI CTaBKH MPOTAroM Takux IlinmbroBux
Mepio/IiB, BUKOPUCTOBYETHCS TAKHI TIOPSIOK 3aCTOCYBAaHHS IMPOIIEHTHUX CTABOK:

3.4.5.5. mpotsirom Bcix [libroBux mMepiojiB 3aCTOCOBYETHCS OKpeMa 3HMKEHA MPOIEHTHA
CTaBKa, KA TAKOXK 3a3HAYAETHCS y 3asIB1-70TOBOPI 1 € (DIKCOBAHOIO MPOTATOM CTPOKY 1ii JI03BOSIEHOTO
oBepapadry;

3.4.5.6. moynMHAOUM 3 HACTYIMHOTO KAJIEHAAPHOTO IHS 3a JHEM 3akiHdeHHs [limproBoro
nepioay y pasi HassBHOCTI CTPOKOBOI 3a00proBaHoCTi 3a J{03BoJIeHNM OBepApad)TOM 3aCTOCOBYETHCS
ba3oBa mporeHTHa cTaBKa, sKa JIi€ 0 J1aTH, 10 MEePEAYy€e AaTi MTOBHOTO MOTAIIeHHS 3a00pTOBaHOCTI
3a Jlo3BosieHNM oBepapadTom, abo 70 1aTH BU3HAHHS 3a00prOBaHOCTI IPOCTPOUYECHOIO — 3aJIEKHO BiJ
TOTO, SIKa MOJIis HACTYIUTH PaHiIlle.
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3.4.6. flxkmo ymoamu Ilpomykry Tta Ilporpamoro KpemuTyBaHHS Tepen0adyeHo YMOBHU
AaBTOMATHYHOTO TOJOBXKEHHs cTpoKy Aii /lo3Bosenoro oepapadty, CTOPOHM MOTOKYIOTH TakKi
YMOBH TIOJIOBKEHHsI (MpoJIoHTaIlii) cTpoky aii Jlo3BosieHoro oBepapadry:

3.4.6.1. Ilicns cimuny ctpoky aii Jlo3Bonenoro oBepapad Ty, BU3HAU€HOTo y 3asiBi-10T0BOPI,
nist Jlo3BoseHoro oBepapadTy Moke IIopa3y IMOJOBXKYBAaTHCS Ha TakWd camMHil CTPOK Yy pasi
OpUIHATTS baHkoM pilmeHHs o0 MpojoHraiii crpoky nii Jlo3BomeHoro osepapadry. aroro
noyaTky HoOBOro ctpoky Aii Jlo3BoneHoro oBepapadTy BBaKaeTbCi JaTa, HACTYNHA 3a JATOIO
3aKiHUEHHS MTOTEepeIHBOr0 CTPOKY Aii Jlo3BoaeHoro oBepapadry;

3.4.6.2. Kimient nopydae banky meperisimatv/3MiHIOBaTH PO3MIpPH MPOIEHTHUX CTABOK 3a
Jo3Bonenum osepapadtom (ba3oBoi mporeHTHOI cTaBkH, 3HIKEHOI I [limbroBoro mepiogy Ta
MIJIBUILICHOI 32 TPOCTPOUCHOIO 3a00PTOBAHICTIO) MPU KOXKHIM IpoJIoHTallii cTpoky Aii J{o3BoseHoro
oBepApadTy Ta BCTAHOBIIOBATH iX y po3Mipax, mo OyayTh YnHHUMH B baHKy Ui BiANOBiAHOTO
[Tponykty Ha naTy BUKOHaHHS baHKOM Takoi mposoHraiii, Ha Becb HOBUHM cTpok ii Jl03BoJIeHOTO
oBepapadry;

3.4.6.3. bank Ha BUKOHaHHS AopydeHHs KiieHTa, HagaHOTO 3TigHO 3 MiANyHKTOM 3.4.6.2
[TpaBun, 3a0e3nedye BCTAHOBJICHHS OHOBJICHHUX PO3MIpiB MPOIEHTHHX CTaBOK Mo J{03BoJIEHOMY
oBepapadTy 3rifHO 3 YMHHUMHU Ha JaTy MpoJIoHTalii mapaMmerpamu BignosinHoro IIpoaykrty, 1o
onpumtogHeni Ha Caiiti banky (3okpema, y Ilporpamax kpenutyBanHs Ta TapudHHX 1uiaHax), Ta
3MIIACHIOE HApaxXyBaHHS MPOIIEHTIB HA CYMH KPEeIUTHOI 3a00proBaHOCTI 13 3aCTOCYBaHHSIM 3MiIHEHUX
PO3MipiB TaKUX MPOIEHTHUX CTABOK IMPOTITOM HOBOTO CTPOKY Jii Jlo3BosieHOTO oBEepapadry;

3.4.6.4. Sxmo mpotsrom ctpoky Aaii Jlo3BoneHoro osepapadTy baHk He BHOCHB 3MiH /10
napameTpiB mporo [Ipoaykry (He 3aiiicHIOBAIOCS onmyOmiKyBaHHS Takux 3MiH Ha Caiiti banky), bank
B JIaTy HpoJsioHranii cTpoky il [lo3BoneHoro oBepapadty nuinae 6e3 3MiH PO3MIpU MPOIEHTHUX
CTaBOK 32 KPEIUTHOIO 3a00PTrOBaHICTIO Ta MOJIOBXKYE IXHIO JIiF0 HA HOBHI CTPOK.

3.4.6.5. KimieHT miaTBepAKye, 10 BH3HAYCHUN TOPSAOK MEPErJISiAy/3MIHU  PO3MIpiB
NPOICHTHUX CTaBOK 3a Jlo3BosieHUM oBepapadToM MpH KOXKHIA MPOJIOHTAIl CTPOKY HOTo mii
3MIACHIOETHCS 3a 3rofot0 CTOpiH Ta BIANOBIAHO A0 BUMOI YMHHOTO 3aKOHOJIABCTBA YKpaiHH, sKe
PEryIoe BITHOCHHU y cepi CIIOKUBYOTO KpeIUTyBaHHsI Ta He oTpeOye HanaHHs KitienToM okpeMot
3asBU-A0rOBOPY UM BHECEHHS 3MiH 10 JloroBopy.

3.4.7. Y pasi, skmo bankom Oyme NMpUAHATO pilIeHHS, MO0 3MiHHA PO3MIpiB MPOIEHTHUX
CTaBOK JuIst BiamoBigHOi IIporpamm kpenuryBaHHs, baHk OokpiM BHeceHHs 3MiH 10 IIporpamu
KpeIUTYBaHHS y TOpSAAKY, BH3HaueHOMy myHKTOM 1.7 mwmx IlpaBun, Hampammse KiieHTy
MOBIIOMJICHHS. PO 3MiHY pPO3Mipy MNpoLeHTHOi cTaBku (mami — [loBimomileHHs) y MOPAAKY,
nependaueHomy mianyHkToM 1.7.4 nux Ipasumi. Takox bank po3mimye tekct IloBinomiieHHs Ha
Jomkax (mommi) o0’siB baHKy, 110 PO3MILIYIOTBCS B 3arajlbHOJOCTYNMHUX Ui KiieHTIB MicIsx
(omeparriiiniii 3ami banky), B Mmepexi [atepHeT Ha caiiti banky 3a 30 kanengapHuUX AHIB 10 JaTH, 3
SIKO1 3aCTOCOBYBaTHUMYTbhCSl HOB1 PO3MIPH MPOLEHTHUX CTaBOK.

3.4.8. Sxmo micns HaOpaHHS YWMHHOCTI HOBHMH pPO3MipaMH TPOIEHTHHUX CTaBOK 32
kopuctyBaHHs Jlo3BoneHuM oBepapadToM KiieHT mpoaoBkKye BUKOPUCTaHHS KOILITIB, BBAXKA€ETHCS
10 TakKa 3MiHa PO3MIpiB MPOIEHTHUX CTABOK 3/1ICHEHA 3a MOroKeHHIM CTOpIH.

3.4.9. V pa3si skuo KiieHT He moromxyerbes 3 3amponoHoBaHuM bankom y IloBigomienHi
PO3MIpOM TNPOLIEHTHUX CTaBOK 3a KopucTyBaHHs Jlo3BosieHUM oBeppadTOM, BiH 3000B’A3aHHM 10
JnaTy HaOpaHHS HUMHM YMHHOCTI 3’SIBUTHCH y BianaiueHHs banky, ne OyB yknanenuit Jlorosip, s
posipBanHs [lorosopy. IIpu 11poMy, CTPOK MOBEPHEHHS KPEIUTY BBAXKAETHCSA TaKUM, 1[0 HACTaB y
JaTy HaOpaHHS YUHHOCTI 3alpONOHOBAaHUX 3MiH (3a3HauyaeThbest bankom y Ilpono3utii), B 3B’ 53Ky 3
yuM KiieHT 30008’ 13yeTbes noBepHyTH banky Kpenut ta crimatutu Hapaxosani Kowmicii, mporeHTu
3a KOPUCTYBaHHS KPEAUTHUMH KOIITaMH Y TIOBHOMY 00CsI31.

3.4.10. Sxmo mo matu, 3 SKOi HAOMPaKOTh YMHHOCTI HOBI MPOIEHTHI CTaBKH, KiieHT He
3BepHEThCs 0 baHKy 3 3asBor0 mpo posipBaHHS J[OrOBOpY, Take HE3BEPHEHHSI BBAKATUMETHCS
BUsBIEHHSAM 3roau KirieHTa 31 3MiHaMH pO3MIpiB MPOLIEHTHUX CTAaBOK, a BIAMOBIIHI 3MiHU
BBOKATUMYThCs TmoropkeHuMu Kitientom (BiamoBigHo A0 4. 3 cr. 205 [uMBIIBHOTO KOAEKCY
VYkpaiau) Ta BHeceHMMH 10 JloroBopy 03 HEOOXiTHOCTI MiAMUCAHHS IOJATKOBHUX YTOJX IO

Horoopy.
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3.4.11. KiieHT miATBEPDKYE, MO BU3HAYCHUN NYyHKTOM 3.4. 1ux [IpaBmn mopsaok 3MiHH
NPOIEHTHOI CTaBKM 3AIHCHIOETbCA 3a 3rofor0 CTOpiH Ta BIAMOBIIHO [0 BUMOI YHWHHOTO
3aKOHOJABCTBA YKpaiHM, SIKE€ PETYIIO€ BIJIHOCHHU Yy cdepi CIHOKUBYOIO KPEIUTYBaHHsS Ta He
notpelye Haganus Kiienrom okpeMoi 3asiBU-10TOBOPY UM BHECEHHS 3MiH 710 JloroBopy.

3.5. MOPAJIOK 3AIMCHEHHS PO3PAXYHKIB TA IIJTATEXKIB 3A KAPTKOBUM
PAXYHKOM

3.5.1. ¥Yci Cybpaxynku, mo O0yayTs BinkpuBaTrcs bankom amst okpeMoro o0JiKy onepariiii
3a koxHuM Ilakerom/IIponykrom, € mianopsakoBanuMu KapTkoBoMmy paxyHky. Bcei omeparii 3a
Bcima CyOpaxyHKamu 000B’sI3KOBO BiZJoOpakaroThes 3a PaxyHKoOM.

3.5.2. SIxmo KiienToM 3amoBiIeHO KinbKa [lakeTiB B 0HAKOBIH BaIIOTI, BiH BiAIOBIAHO 10
BIACHUX TIOTpeO 1100 ynpamiiHHS ButparHumm Oanmancamu 1o koxHomy [Ipoaykry (ta
HiITpUMaHHs cTaHy KoxHoro CyOpaxyHKy), mpu oOpMIICHHI pO3paxyHKOBO-KaCOBUX JOKYMEHTIB
110710 3apaxyBaHHs KowmTiB Ha KapTkoBuil paxyHOK Mae 3a3HadaTd Homep noTpidHoro CyOpaxyHKy
y NpU3HAYEHHI MJIaTeXy.

3.5.3. bank 31ilicHIOE 3apaxyBaHHs KOIITIB, 0 HaAIWUH Ha KapTKoBHii paxyHOK 3TiHO 3
PO3paxyHKOBUM/KACOBUM JOKyMEHTOM (0e3 BukopucTaHHs KapTku), 3 ypaxyBaHHSAM IOBHOT'O
HoMepa CyOpaxyHKy, 3a3HAYEHOTO Y IbOMY JOKYMEHTI (B TOMY YHCIi B PEKBI3UTaxX MpPU3HAUCHHS
aTexy), uo 3adesneuye 30inbpIeHHs ButpatHoro Oamancy BinmoBigHoi KapTtku. ¥V pasi, siKiio
PO3paxyHKOBHIA JIOKyMEHT Ha 3apaxyBaHHS KOWTIB Ha KapTKoBUil paxyHOK HE MICTUTHME HOMEpa
CyOpaxyHky, npu upomy y Kiienra Binkputi CyOpaxyHkHu Ha ymMoBax Aekiibkox IIpoaykris, bank
3nificHioe Bubip CyOpaxyHKy B 3aJI€KHOCTI BiJl MpU3HaUYeHHs TakuX [IpoyKTiB, 3aCTOCOBYIOUYH TaKy
YEepProBiCTh:

1) CyOpaxyHoK, BiakpuThii 3a [IpogyKToM J1s 3apaxyBaHHs 3apO0iTHOT TUIATH;

2) CyOpaxyHOK, BinkpuThii 3a [IpoaykToMm [uist 3apaxyBaHHs Ta BUILIaTé [IeHCIHHUX BUILIAT;

3) CyOpaxyHok, BiakputHii 3a [TpogykTom ais 3apaxyBanss CoIlialbHAX KOIIITIB;

4) CyOpaxyHOK, BigkputHii 3a [IpoaykToM Juis po3paxyHKiB 3a MOTOYHHMH IMOTpeOaMu
(dpaiiB-maketu uis kiieHTiB baHky);

5) CyOpaxyHOK, Biakputuii 3a [IpogyKToM [uist 3apaxyBaHHs CTPOKOBUX BKJIAJIiB Ta BiICOTKIB
3a HUM;

6) CyOpaxyHok, BiakputHii 3a [Ipogykrom Pro-3amac;

7) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

Sxmo y Knienra Binkputo kuibka CyOpaxyHKiB Ha ymoBax oaHoro IIpoaykry, bank

3MIIACHIOE 1X 3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BIAKPUTHHN Mi3HIIIE 32 1HIIII.

3.5.4. Po3paxynku 3a onepamisiMu, 3AiliCHEHMMH 3  BUKOpUCTaHHsAM  KapTok,
BiI0OpakatoThes 3a BianoBigHUM CyOpaxynkom Ilakery, B Mexax sikoro ui Kaptku 3amoBieHi.

3.5.5. Po3paxynku 3a omepauisMd 3 BHKOpUCTaHHSIM CMapT-KapTKU 3A1HCHIOIOTHCS 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BU3HAYEHUX Y MiANyHKTI 3.7.4 nux [Ipaswi.

3.5.6. ¥Yci morameHHs Ta miarexi 3a JJoroBopoM MOBHHHI 3/1HCHIOBATUCS 0€3 3yCTPIUHUX
BHUMOT Ta MpeTeH31i, J00poBLIbHO 1 ToBHICTIO. CrutaTa nociayr baHky 311 CHIOETbCS y TPUBHI.

3.5.7. Ilignucanusm 3asBu-noroBopy Kiient nopyuae banky, a bank Mae npaBo
3MIIACHIOBATH (HEOOMEXKEHY KUTbKICTh pa3iB):

3.5.7.1. loroBipue cnmcanHst komTiB 3 KapTtkoBoro paxynky/CyOpaxyHKiB, a TaKOX Oy/Ib-
akux iHmMx Paxynki/CyOpaxyHkiB KiieHTa, BIAKpUTHX Ta TakuxX, IO OyAyTb BIIKpHUTI HoMy
bankoM (y ToMy uucii B 1HO3EMHIM BairoTi/0aHKIBCHKMX MeTajax) Ha KopucTh baHky y po3mipi
rpomoBoi 3aboproBanocti Kiienta nepen bankom abo ii ekBiBajeHTy (3 ypaxyBaHHSM BCIX
JonatkoBux BUTpaT), y ToMy uucii 3aboproBanocti Kiienta mepen bankom 3a BUKOHAaHUMH
omepariismu 3 Kaprtkamu (Ha migcraBi [lmatixHMX moBigomiieHs), HecaHkiioHOBaHOI
3aboproBaHocTi, 3a [[03BojeHUM oOBepapadTOM Ta MPOIEHTaMHU HapaxoBaHWMH 3a Jl03BOJICHHM
oBepapadToM, 3a00proBaHOCTI (CTPOKOBOT Ta MPOCTPOUEHOT) 32 KPEAUTHUMHU TIOTOBOPAMH, IO CILIATI
Kowmicii, mrpagiB Ta mneHi, Oyap-SKUX IHIIMX IJIATEXIB, BU3HAUYEHUX YKIiajeHUM [loroBopom Ta
IHIIMMU J0TOBOpaMH, ykiageHuMu Mk bankom ta Kiientom. Take norosipHe cniucanus bank mae
MpaBo 3A1MCHIOBATH Y BUTIAJKy HACTaHHS TEPMiHY TOTAIlIEHHs BiMOBIIHOT 3a00proBadocTi Kitienra
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(y TOMy 4wWcHi, y BHUIAIKy IOYaTKy TEpioly, BCTAaHOBJICHOTO IS TIOTAIICHHS BiAMOBIIHOT
3a00proBaHoCTi) a00 MPU BUHUKHEHHI pocTpoueHoi 3aboproBanocTi Kiienra nepen bankowm;

3.5.7.2. JloroBipHe cnincanHs komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTh TPETIX
oci0 — maptHepiB banky, o HagaoTh JlogaTkoBi mociyru naptHepiB banky y po3mipax, BU3HaU€HUX
Tapuduumu nnanamu. Take goropipHe cnucaHHS KomTiB baHk Mae mpaBo 3A1MCHIOBATH oApasy
miciist 3aMmoBiieHHs KilieHTOM BiMOBIAHUX JOJATKOBUX MOCTYT napTHepiB baHky;

3.5.7.3. loroBipue criucanns komTiB 3 KapTkoBoro paxyHnky/CyOpaxyHKiB Ha KOpUCTh baHKy
Ta TPETiX 0ci0 y po3Mipax CyM HEHAJCKHUX Tepekas3iB (y TOMY YHCIi, TOMHIKOBO 3apaXxOBaHUX Ha
KaprkoBuii PaxyHok komiTiB, Hagmipy BuaaHoi rotiBku B bankomarax Toio). Take AOroBipHe
cnucaHHs KomTiB baHk Mae mpaBo 3AIMCHIOBATH Oapa3y Michs 3AIHCHEHHS ITOMHJIKOBOTO
3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHOK Ta/a00 Ticlis OTPUMAaHHS BIATOBIAHOTO
MIOBIIOMJIEHHS BIiI HEHAJIECKHOTO IUIATHHKA/OAaHKa HEHAJECKHOTO IUIAaTHHKA/OaHKa, IO HaIaB
MOCJIYTH 3 BUJa4l TOTIBKU y CBOii Mepexi bankomaris. I1pu ibomy, bank Hanmae Ha 3anut Kiienra
KOMiIl TOKYMEHTIB, II0 € IiJCTaBOI0 BBA)XAaTH IEpeKa3 HEHAJIECKHUM Yy PO3yMiHHI 3akoHy YKpaiHu
«IIpo mnaTi>kHi CUCTEMH Ta MepeKa3 KOIITIB B YKpaiHi».

3.5.7.4. loroBipHe cnucanns komrtiB 3 PaxyHky/CyOpaxynkiB KiieHTa y BIAIOBIZHOCTI /10
daiiniB po3paxyHKiB sIKi MOCTynaroTh BiJ [Inati>kHux cucrem,

3.5.7.5. [loroBipHe cnucanHs kKomTiB 3 Paxynky/CyOpaxyHKiB Ha KOpHCTh baHKy Ta TpeTix
oci0 y BUMNAJAKYy BHSIBICHHS HEBIAMOBIIHOCTI MIX 3aMOBJEHOIO0 [lepkaTeneM CymMoOw0 TOTIBKHU Ta
(aKTHYHO BUIAHMMH TOTIBKOBUMH KOILITAMH Yepe3 IJIATIKHI IPUCTPOT, Y po3Mipax HaaMipy BUAAHOT
rOTiBKH, BU3HaueHUX baHkoM mpu oOiKy omepariiii BlIacHOI Mepeski IUIaTIHUX IPUCTPOiB Ta/abo
BU3HAUCHUX IHIMUMHU OaHKaMH, IO HAJAIOTh TOCITYTH 3 BHJadi roTiBKU 3a KapTkamu depe3 CBOIO
MEpexKy MUIAaTIKHUX MPUCTPOiB. Take AOroBipHE crMcaHHS KOIITIB baHk Mae mpaBo 371iiCHIOBaTH
0Jlpa3y Micis BHUsBICHHS baHKOM 3a3HaueHOi BHILE HEBIAMOBIAHOCTI Y PO3Mipi HaaAMIipy BHUIAHOI
TOTIBKH Ta/a00 Miciisi OTpUMaHHS BIAMOBITHOTO OB1IOMJICHHS BiJl iHIIOro OaHKa, 110 HaJIaB MOCIYTH
3a KapTtkoto, y cymi Ta 3a peKkBi3uTaMH, 3a3HaYCHUMH y TakoMmy roBigomieHHi. [Ipu npomy, bank
Hajae Ha 3anuT KiieHTa Komii AOKYMEHTIB, IO MiATBEPKYIOTH HEBIAMOBIIHICTH 3aMOBIICHOT
JepxareneM CyMu TOTIBKY Ta ()aKTUYHO BHJIAaHUM TOTIBKOBHM KOIIITaM;

3.5.7.6.3a paxyHok komrtiB KiieHTa B 1HO3eMHIH BamioTi, IO OOJIKOBYIOTbCS Ha
Paxynky/CyOpaxyHkax, Ta Ha 1HIIUX paxyHkax Kiienta B banky, mpojax 1HO3eMHOI BaJIlOTH Ha
MDKOaHKIBCbKOMY BaIFOTHOMY PUHKY YKpaiHH 3a 0(pilifHUM KypcOM IPUBHI IO 1HO3EMHHX BaioT,
BcTaHoBJIeHUM HBY Ha nieHb npoBeseHHs TakuXx oreparliii, 3 METO yTpUMaHHS Ha CBOIO KOPHUCTh
KOILTIB y TPUBHI, OTPUMAHMX BiJ TAKOT0 MPOAaXy 1HO3€MHOT BalItOTH, y po3mipi Komicii 3a HaxaHi
0aHKIBCHK1 TOCIYTU 3 ypaxyBaHHAM (akTuuHuX JloJaTKOBUX BUTpAaT Ta y pO3Mipl IITpapHUX
caHkii 3rizHo 3 Tapuduumu mianamu ta [Iporpamamu kpeautyBaHHs. Takuil MpoaaX 1HO3EMHOT
BaIOTH baHK Mae mpaBo 311HCHIOBATH y BUIAAKY HacTaHHS TepMiHy crutatu Knientom Kowicii
3riiHo 3 ykiagaeHuM Jlorosopom. Tepmin crutatu [loJaTkoBUX BUTpAT — HE Mi3HilIe baHkiBChbkoro
JTHSI, HACTYITHOTO 3a JIHEM OTpUMaHHS BiJ baHKy BIANOBIIHOT BUMOTH 3 PO3PaxOBaHOK B I'PUBHI
cyMmoro /loraTkoBUX BUTpaT;

3.5.7.7. loroBipHe crincanHs komTiB 3 Paxynky/CyOpaxyHKiB Ta iHImmMX paxyHkiB KiieHra B
Bbanky Ha xopucTh banky Ta TpeTix oci0 y po3Mipax Ta B eKBiBaJeHTI 3000B’s13aHb nepen bankom
Ta/ab0 TpeTix ocid 3a ykiaaaeHUM JloroBopoM Ta IHIIUMHU YKJIaJeHUMHU MK bankom Ta Kimientom
noroBopamu (3 y paxyBaHHsAM JI0JaTKOBHX BHTpAT), Ta 3AIMCHIOBATH 3a PaXyHOK IIMX KOIITIB
Knienrta nmpoaax/KymiBito/00MiH iHO3eMHOI BaJIFOTH Ha MXKOAHKIBCbKOMY BaJIIOTHOMY PHUHKY Ta/a0o
MDKHApOJAHHUX BAIOTHUX PHUHKAX 3a KOMEPIIIHHUM KypcOM, BCTAaHOBJICHHMM baHKOM Ha [eHb
BUKOHAHHS TakKoi orepalii, Ta 3riJHO 3 BUMOTaMH YMHHOTO 3aKOHOJABCTBA YKpaiHM 3 HHUTaHb
BAIFOTHOTO PETyIIOBaHHs. Take JOroBipHE criMcaHHs baHk Mae mpaBo 3/1iHCHIOBATH Y BUTIA/IKY, KOJIH
BajroTa HassBHUX y KilieHTa KOIITIB HE CHiBIAJac 3 BAIOTOIO 3000B’s3aHb KilieHTa mpu HacTaHHI
TEpPMiHY MOrameHHsl BiAMOBiIHOI 3a0oproBaHocTi Kiienta (y TOMy 4YHCIi, Y BHUMAAKy MOYATKY
nepiofy, BCTAHOBIEHOTO [JIsl TOTAIIEHHS BIAMOBIIHOI 3aboproBaHocTi) ab0 Mpu BUHUKHEHHI
npoctpodeHoi 3aboprosanocti Kiienra nepen bankom ta/a6o tpetimu ocobamu.

3.5.7.8. [loroBipHe criucanHs komTiB 3 PaxyHky/CyOpaxyHKiB Ta iHIIUX paxyHkiB KiieHnTta B
banky Ha inm11 BracHi Paxynkn/CyOpaxynku ado [leno3utHi paxynku Kiienrta BigkputTi B banky Ha
nigcrasi 38epHeHHs 10 KoHTakT-1eHTpy 3rigHo myHKTy 1.5. mux [IpaBui.
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3.5.8. Ilpu Bukonanui mopydeHnr Kiienrta, bank yrpumye Binmosinmny Kowmicito 3rimHo 3
Tapupuumu manamu;, bank mMae npaBo yrpumyBatu Kowmicito 3 KOIITIB y TPUBHSIX, OTPUMaHUX BiJl
MPOJIaXKy 1HO3EMHOI BAJIFOTH, 0€3 3apaxyBaHHs I'puBHI y po3mipi miei Komicii Ha [ToTrounuii paxyHok
KitienTa B HalliOHAIBHIN BaJIOTI.

3.5.9. Ilpwu 3miiicHeHH1 onepaiiii 3a gopydeHHsM Kiienta bank mae mpaBo odopmiroBaTtu
Big imeHi Kiienra yci HeoOXigHi nokymeHTH. Omneparmii 3 Hpoaaxy/KymHiBii/OOMiHY iHO3€MHOI
BAJIIOTH, 1110 3a3HavyeHi y mianyHkTi 3.5.7.6. IlpaBun, 3aificHOI0TECS 6€3 oTpuManHs Bix KiieHta
3agBH TMPO MPOAAX 1HO3EMHOI BaIOTH a00 OAaHKIBCHKMX METalliB Ta/ab0 3asBU MPO KYIIBIIO
1HO3eMHOI BaltOTH a00 OaHKIBCBKMX MeETajJiB Ta/a00 IHIIWX 3asiB 3 MOJAIBIINM 3apaxyBaHHIM
TpUBHI, OTPHUMaHOI BiA TPOAAXY I1HO3EMHOI  BaJIOTH/OAHKIBCBKUX  MeTajiiB, Ta/abo
KYIUJIEHO1/0OMiHSHOT 1HO3eMHOI BamoTH Ha CyOpaxyHku abo iHIII MOTO4YHI paxyHku KirieHra,
BIJIKPHTI Ha IiJICTaBi JOTOBOPIB, 32 SIKUMH iICHYBaTUME BiJIIOBi/THA 3a00prOBaHICTb.

3.5.10.V pa3si Bukonanus [epkarenem omeparirii 3 BUKopucTaHasaM KapTku y BamioTi, sika
BiZIpI3HS€THCS BiJ] BamoTH KapTKoBOTrO paxyHKy, epepaxyBaHHs Ta COIHUCaHHs KomTiB 3 KapTkoBoro
pPaxXyHKY 31 CHIOETbCS HACTYITHUM YHHOM:

3.5.10.1. skmo BairOTOIO MpOBeNeHHs oneparii 3 Bukopuctanasim Kaptku € nomap CLIA,
€BpO abo rpHUBHS, Ta TaKa BAIIOTA BiAPI3HIAETbCA Bia BamoTu KapTkoBoro paxyHky, bank 3ailicHioe
cnrcanHs 3 KapTkoBoro paxyHky KOWITIB y BaioTi KapTkoBOro paxyHKy y CyMi, IO €KBiBaJICHTHA
cyMi BinoBiaHo1 onepaitii. [Ipu nboMy cyma KOIITIB 32 TaKOIO Omepailieto 3 BUKopuctanHsam Kaptku
NepepaxoBY€EThCS y BAMIOTY KapTKOBOTO paxyHKy 3a KOMEPILIHHIUM KypCOM KYHIBIi-IPOAAXKy IS
omepaniii 3 MIaTDHKHUMU KapTKaMd y BIANOBIIHUX BaliOTaX, BCTAaHOBIEHMM baHKOM Ha JeHb
cnrcanHs 3 KapTkoBoro paxyHKy BifnmoBinHoi cymu onepariii. Komepiitauii Kypc KymiBIi-ipogaxy
1HO3EMHUX BaJIOT JUIs Omepamiil 3 MIATDKHUMH KapTKaMd BCTaHOBIIOEThCS baHKoM m1oJeHHO.
[adopmariiro mpo Kypc KymiBIi-MIPOAaXy IHO3EMHHX BaIIOT JUIS ONepalliil 3 IIaTiKHUMHU KapTKaMu
banky moxxHa ai3HaTHCs y BigauieHHsX banky ta/a6o y KoHTakT-1ieHTpi;

3.5.10.2. skmo BanrOTa MPOBEICHHS OTNepaii 3 BUKOpUCTaHHAM KapTku € BiAMIHHOIO Bix
nonapa CIIIA, eBpo abo rpusHi, baHk 3/iiiCHIOE cricaHHs KOIITIB Y BayltoTi KapTKOBOro paxyHky B
po3Mipi, JOCTaTHBOMY JUIsl PO3PAaxXyHKY 3a MPOBEACHY BIANOBIAHY omepauio. Cyma KOWITIB 3a
olepalielo 3 BUKOpUCTaHHAM KapTku mepepaxoByeThCsl BIAMOBIAHOK [InaTi>kHOIO CHCTEMOIO Y
nomapu CIHIA 3a KypcoM 1HO3EMHHUX BajiOT BiAMOBiAHOI IImaTixkKHOiI cUCTEMH, BUCTaBISETHCA
[TnaTikHOIO CUCTEMOIO 10 ciicaHHs npoTsIroM 30 (TPUALATH ) KaJIEHAAPHUX JHIB 3 AaTH 3/1HCHEHHS
omepailii, Ta nepepaxoByerbcs bankom y Bamoty KapTkoBoro paxyHky (sikio BamoTta KaptkoBoro
PaxyHky — rpuBHsS a0 €BpO) 32 KOMEPLIMHMM KypcOM KYMiBIi-NPOJaXy 1HO3EMHHUX BaJIOT IS
orepalliil 3 IaTHKHUMU KapTKaM#, BCTAHOBIIEHUM baHKOM Ha JieHb criucaHHs KOmTiB. B pasi, skio
BamoTta KaprkoBoro paxynky — pomnapu CLIA, bank 3aiiicHioe cnivcanHs komrtiB 3 KapTkoBoro
PaxyHKy y po3Mipi, sKui BUCTaBIs€ThCs [natixkHo0 cucteMoro 1o cnircanHs. Komepuiiauii Kypc
KYMIBJII-MIPOJIaXKy 1HO3EMHMX BalIOT JAJs ONepauid 3 IUIaTKHUMHU KapTKaMHM BCTaHOBIIIOETHCS
bankom. [Hdopmariro mpo Kypcu oOMiIHY BaJIIOT JJisi OMEpalliil 3 MmiaThKHUMU KapTkamu banky
MO>KHA Ji3HATHUCH Y BijaineHHsx banky ta/abo y KoHtakt-1ieHTpi;

3.5.10.3. sxmo Jlepxkarens ckopuctaBes [locayroro DCC (Dynamic Currency Conversion)
IpH 311HCHEHHI OMepallii 3 KyIiBJli TOBapiB Ta MOCIYT 3a MeKaMu YKpaiHu, i 00paB BaJIIOTY omneparii
— rpuBHsl, bank 3aiiicHioe cnicanHsa 3 KapTkoBoro paxyHky cymu KomTiB y BamtoTi KapTkoBoro
paxyHKy y po3Mipi, IO €KBIBAJICHTHHH CyMi BIAMOBIJHOI ormeparlii, mo BHUCTaBieHa baHKy
[TnatixHoIO cuctemoro no cnucanHs (y gonapax CHIA a6o eBpo). Ilpu npomy, cyma KOMITIB 3a
TaKOK OTepariclo, Imo miamsrae cnucanHio bankom 3 KapTkoBoro paxyHKy, MepepaxoBYETHCS
bankom y BamoTy po3paxyHky Mik bankom Ta IImaTiKHOIO CHCTEMOIO 32 KOMEPLIHHUM KypcoM
KYHIBII-TIPOJIaXy AJIs Oonepanii 3 MIaTiHUMHU KapTKaMU y BiJMOBIJHUX BallOTaX, BCTAHOBICHUM
bankom Ha nenb crnmcanHs bankom 3 KapTkoBoro paxyHKy BIANOBIZHOI CyMH oOIeparii.
Komepriiianii Kypc KymiBIIi-IPOJaKy 1HO3EMHHUX BATIOT JJISA ONEparliil 3 TIaThKHUMH KapTKaMu
BCTaHOBIIOETHCS bankoM moneHHo. [Hpopmalito npo Kype KymiBii-lpo1axKy iIHO3EMHHUX BAJIFOT JUIs
oreparii 3 INaTHKHUMU KapTkaMu baHky Mo>kHa i3HaTHCA y BiaauieHHsX banky ta/a6o y Konrakr-
HEHTPI;

3.5.10.4. sxmo KapTkoBuii paxyHOK BiIKPHUBA€ETHCA B iHO3eMHiH BamtoTi, KimieHT mopydae, a
Bank 3000B’s13yeThcst 0€3 OTpUMaHHS OKpeMoi (1omaTkoBoi) 3asBu KitieHTa 3M1HCHIOBATH TIPOJIAXK
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1HO3eMHO1 BaJIIOTH, po3MimieHoi Ha KapTkoBoMy paxyHky, mis crutatu Kinieatom Komicii Ha KopucTh
Banky 3a mociyru, HalaHi OCTaHHIM BiinoBiHO 10 JloroBopy, Ta yrpumaru Komicito BiZIlIOBITHO 10
TapudiB, B HalliOHAJIBHIA BaIIOTI 3 KOINTIB, OTPUMAHHMX BiJl MPOJAXy IHO3EMHOI BAIIOTH, 0€3
3apaxyBanHs 1i€i Komicii na [Torounuit/KaptkoBuii paxyHok Kiienra B HartionanbHii BamoTi. Cyma
Kowmicii nepepaxoByeTbcsi baHkOoM y HallioHanbHY BalIOTy YKpaiHM 3a KypcaMu TIPHUBHI 10
1HO3EMHUX BaJIOT, BcTaHoBIeHnMHu HBY Ha jeHb mpojaxy;,

3.5.10.5. Bukonanns Jlepxatenem ormeparii 3 BUKOpUCTaHHsSM KapTku y BaioTi, ska
BiZIpI3HS€ETHCS BiA BamioTH KapTKOBOTrO paxyHKy, OJIOKYBaHHS KOIUTIB 3IHCHIOETHCS 3a KypcoM
BianmoBinHoi Ilnmatixkuoi cuctemu. Takoxk, baHk mae mpaBo s 3amoOiraHHsS BUHHKHEHHS B
pe3ynbTaTi 3HAYHUX KOJWBaHb KypCiB 1HO3EeMHHMX BaimioT HecaHKIiOHOBaHOi 3a00prOBaHOCTI
JI0JJaTKOBO 3a0JI0KyBaTH IpouIoBi KOWTH Ha KapTkoBoMy paxyHKy B po3Mipi, L0 BH3HAYa€ThCS
bankom Ha BmacHuWil poscyn. IHpopmariro mpo cymy TpOIIOBHX KOIITIB, IIO JOJATKOBO Oyna
3a010K0BaHa baHKOM 3riHO YMOB IIbOTO IMIAMMYHKTY MOYKHA JII3HATUCA Y BIAIUICHHAX baHky Ta/abo
y KonTakT-nieHTpi.

3.5.11.TIpaBo banky Ha JOrOBipHE CITMCAHHS KOIITIB HA BJACHY KOPUCTh € MEPIIOUYESPTOBHM
Ta MOXe 3/1iicHIOBaTHCS BaHKOM y mepiry 4epry 1o BiJHOMICHHIO 10 BUKOHAHHS Oy/Ib-SIKHX 1HIINX
nopyuens Kiienrta oo crimcanss komrtiB 3 KaprkoBoro paxyHky/CyOpaxyHKiB.

3.5.12.Y Bumagky NpUMYyCcOBOro cmHcaHHS (CTArHeHHs) komTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKy 3riIHO 3 BUMOTaMHM YMHHOTO 3aKOHO/1aBCTBa Ykpainu, Komicis 3a nposeseHi
orepauii miaysrae crjari y po3mipax, BU3HaueHuX TapupHIMH TUIaHaMH.

3.5.13.Tloramennss HecankmioHnoBanoi 3aboproBaHocTi, 3aboproBanocti KitieHTta 3a
Jlo3Bonenum oBepapadToM, mporeHTamu 3a Jlo3BoieHuM oBepApadTOM BiIOYBAETbCA Yy ACHB
Ha/IXO/DKEHHS Oy/b-sKuX KomTiB Ha BianoigHuil CyopaxyHok [Iponykry/Ilakety, o sikomy icHye
Taka 3a00proBaHiCTh, 32 PaXyHOK ITUX HAIXOKEHb. Y BUMAJKY, SKIIO KOIITIB, 10 HAMIWIYTh Ha
CyOpaxyHOK Oyze HeloCTaTHbO ISl MOraleHHs yciei 3a6oproanocti, KiieHT 30008’ 3aHuil npu
HACTaHHI TEPMiHY TOTAIICHHS BIAMOBITHOI 3a00prOBaHOCTI 3a0€3NEYUTH HASBHICTH KOIITIB HA
poMy CyOpaxyHKy y CyMi, AOCTAaTHIM JJIsl TOTAIIEHHS TaKoi 3a00proBaHOCTI.

3.5.14.TlorameHHs HasBHOI 3a00PTOBAHOCTI Ta TaKOXK BUKOHAHHS PO3PaXyHKIB 3a 1HIINMHU
orepauisMu 3a yKjaJeHUM J[oroBopoMm 3/1iHCHIOIOTHCS Y TaKiil 4eproBoCTi:

1) ymepmy 4epry ciutata HecaHKilioHOBaHOI 3a00proBaHOCTI;

2) y JApyry d4epry cIuiata MPOCTPOYCHHX MPOLEHTIB 3a KOPUCTyBaHHs J[03BOJICHUM
oBepapadTom,;

3) y TpeTro Yepry ciuiaTa mpocTpoueHoi 3a00proBaHocTi 3a Jl03BoeHHM OBepaApadTOM;

4) y4eTBepTy Yepry cIriata CTPOKOBHX MPOIEHTIB 3a J[03BosIeHUM oBepapadToM;

5) ym’sry depry ciuiata cTpoKoBOi 3aboproBaHocTi 3a J[o3BoneHuM oBepapadTom;

6) y mocty yepry crutata Kowmicii banky (crmouaTky mpocTpodeHoi 3a00proBaHOCTI, OTIM
CTPOKOBOT 3a00pProBaHOCTI);

7) y cboMy Yepry ciuiara iHIINuX [IaTexXiB;

8) y BoCcbMy uepry ciulaTa II€HI 3a HECBO€YacHe IoramieHHs HecaHKIioHOBaHOT
3a00proBaHOCTI Ta 1HILIOI 3a00ProBaHOCTI.

9) [IInarexi 3rigHo mianyHKTy 3.3.32. nux [IpaBui (y pasi iX BAHUKHEHHS), SIKi MiJISTAIOTh
criaTi 3a mopymieHHs yMoB JloroBopy, cmauyroTees KiieHTOM Okpemo, Ha BuMoOry banky, Ha
paxyHKH, BKa3aHi bankom y BUMo3i.

3.5.15.Cnnara Kowmicii 31ilicHIOETBCS Y yeproBocTi oTpuManHs KiienToM mocnyr. SIKio
Tapuduum mianom nependaueHo HaJaHHS OJJTHOYACHO KUIBKOX Mochyr B Mexax [lakery, cruiara
BUKOHYETHCS Yy TaKiil 4eproBOCTi: y Mepuly 4Yepry cruiauyerbesi BapTicTh [lakeTy, mOTIM BapTicTh
Bunycky Kaptok, micis cimatu Komicii banky ciinauytotbes Jlomatkosi nmocinyru naptHepiB banky.
YacTkoBa cruiata BapTOCTI MOCIYT, 3a3HAY€HUX Y IboMY MiAMYyHKTI [IpaBumi, He nomyckaeTses. Y
pa3i HecIUIaTH BapTOCTi MOCIYT baHKy y cTpoku, Bu3HaueH1 TapudHumu nnanamu, bank npuzynusse
oOciyropyBaHHs B Mexkax [lakera Ha mepioa 10 MOMEHTY CIUIaTH iX BapTocTi KilieHTOM y mOBHOMY
00csi3i (twisixom nornoBHeHHst CyOpaxyHKy [TakeTry) ab0 BiIMOBJIsIE€ Y MTOATBIIOMY OOCITyrOBYBaHHI
Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Po3paxynku 3a Kowmicieto banky (3 ypaxyBaHHsM Jl0laTKOBMX BHUTpAaT) Ta CIUIaTa
JOJJATKOBHUX TOCIYT NMapTHEPiB baHky 311HCHIOIOTHCS IIJISIXOM JIOTOBIPHOTO CITMCAHHS, a Y BUIAIKaX,
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BU3HAYeHUX TapuHUMH IJIaHAMU, TaKOXK IMUIIXOM BHeCeHHsI KirieHTOM roTiBkuM B Kacy O0aHKy Ha
MiJICTaBl KACOBOTO JOKYMEHTA.

3.6. OCOBJIUBOCTI 3JIMCHEHHSA BE3KOHTAKTHHUX ILUIATEXIB 3
BUKOPUCTAHHSAM CEPBICY GOOGLE PAY/APPLE PAY /GARMIN PAY

3.6.1. KuieHT ycBimoMIIIOE Ta MpHiiMae Ha ce0e yCi PU3HKH 11010 MOKIMBOCTI aBTOPH3AIlii
CTOPOHHBOIO 0c00010 y ITnari>kHuX 3aCcTOCYHKax a0 B 1HIIMX IIATIKHUX 3aCTOCYHKAX.

3.6.2. bank nmo orpumanHs Bix Kiienta (BmacHuka PaxyHky) 3asBu mpo 3a00poHy
Toxenizartii, HagarO4Yu MOCIyTH 3a JJoroBopom, BUXOIUTH 3 TOro, 1110 KitieHT (BnacHuk PaxyHky) He

3aboponsie Tokenizanito Kaprox/ JlomaTkoBux KapToK, BUNYIIEHUX 3a Horo PaxyHKoM.

3.6.3. Kmient (BmacHumk PaxyHky) MoOKe cKacyBaTH paHillle TOJIaHy HUM 3asBy PO
3abopony TokeHni3alii B Toi camuii ciociO, B iKWt 3asBa OyIa Mmojiaxa.

3.6.4. Toxkenizamis Ta onepaiiii 3 BukopuctanasMm Cepsicy Google Pay / Apple Pay /Garmin
Pay BukonyroTbcs nuiie 3a giiicaumu Kaprkamu//{onatkoBumu kapTkamu [1nati>kHux cucrem.

3.6.5. i 3maiticHenHs po3paxyHkiB 3a gomomoror Cepsicy Google Pay / Apple Pay
/Garmin Pay HeoOXimHO 3apeecTpyBatd B HbOMY KapTky(-w), HaJaBIIM BIiANOBIAHI PEKBI3UTH
(Homep kapTku, TepMmiH Aii kapTtku, kog CVC2/CVV2) takoi(-ux) Kaprtku(-ox) B IlnatixHOMYy
3acTocyHKy KitieHT camocTiiino ininitoe miakmoueHnas Kaprku(-ok) no Cepsicy Google Pay / Apple

Pay/Garmin Pay.

3.6.6. Iligxnrouenns Cepsicy Google Pay / Apple Pay/Garmin Pay Ha MoOinpHMI pUCTpiit
3MIIACHIOETHCS 3 BAKOPUCTAHHAM MiJKa30K [1naTikKHOro 3aCTOCYHKY.

3.6.7. baHk 3xiiicHIO€ IepeBipKy BBeAeHUX B [lmaTi>kHoMy 3aCcTOCYHKY pekBi3uTiB KapTku
(HOMep KapTKu, TepMiH il kapTku, kog CVC2/CVV2), a Takoxk, y pa3i HeoOXiqHOCTI, IPOBOJUTH
aBTeHTHiKamito lepxarens. KapTka noBunHa OyTH AIHCHOO.

3.6.8. Amrentudikaris lepxarens 3niicHIOETbCS baHKkoM ogHUM 13 crocoOiB (Ha BHOIp
Heprxarens abo y pasi Ko iHmmi crocidé ABTeHTudikamii € He BAAINM):

3.6.8.1. 3 BukopuctanusaM OJHOpPa30BOro mnapojsi HampasieHoro Jlepxkaremo B SMS-
MOB1AOMJIEHHI;

3.6.8.2. abo 3a dpakToM ycmimHoi peectpauii B [InaTixkHOMY 3aCTOCYHKY .

3.6.9. Ilicnst ycmimHO1 peectpamnii kapTku B IlmaTiKHOMY 3aCTOCYHKY B 3aXHIICHOMY
CXOBHILI MOOIJTBHOTO MPUCTPOIO popMyeThes 1 30epiraeTbest TokeH. TokeH 103BOJIsiE OJJTHOZHAYHO
inenTudikyBatu KapTky, 1110 BUKOPUCTOBY€ETHCS IPU 341 CHEHHI IIaTeXK1B 3a JonoMoror Cepaicy
Google Pay/ Apple Pay/ Garmin pay.

3.6.10. Ipu nasBHOCTI Aekinbkox Kaprok, 3apeectpoBanux B Cepsici Google Pay / Apple
Pay/Garmin Pay, Jlep>xatens Mosxe BubpaTt KapTky, 3 BUKOPUCTaHHSM IKO1 OyAyTh 3/IiiICHIOBAaTUCS
I1aTex1 3a yMOBYaHHSIM.

3.6.11. Bunanennsa niaxmouenoi Kaptku 3 Cepsicy Google Pay / Apple Pay /Garmin Pay
3IIACHIOETHCS NUIAXOM BuJasieHHs TokeHy B I1natixkHOMy 3aCTOCYHKY.

3.6.12. Jlep>xatens 30008’ a3aHuit BuAanuTu TokeH 3 [1naTi’>kHOTO 3aCTOCYHKY Ta BUAAIMTU
[TnaTixHUM 3aCTOCYHOK 3 MOOUIBHOTO MPUCTPOIO Y HACTYMTHUX BUTAIKAX:

3.6.12.1. 3mamy MoOGinbpHOTO npUCTpoto Jlepxkatens abo Mmigo3pu Mpo 31am;

3.6.12.2. onepkaHHS TpETIMH 0OcCO0aMH JOCTYIy 10 MOOITRHOTO TIPHCTPO, abo
BUHUKHEHHS M1103pH MPO 1€ YH 1HIIE TOPYIIEHHS O€3MeKH Ta J0CTYNy 10 MOOUIHHOIO MPUCTPOIO
Ta/a6o [1nati>KHOTO 3aCTOCYHKY TOIIIO;

3.6.12.3. mepen mepemadero MOOUTBHOTO TPUCTPOIO HA TMEPEepOOKy, Tepes 3HUIICHHSM,
nepeaayero B KOPUCTYBaHHSA ab0 y BIACHICTh TpeTiil ocobi Ta iHIMM BHOYTTSIM MOOUIBHOTO
MIPUCTPOIO 3 BOJIOMIHHA Jlepxkarens, sike BIIOYBa€eThCS 3a HOTO BOJIEBUSIBICHHSIM.

3.6.13. Bunanennsa TokeHy Moxe 3aiiicHIoBaTHCS baHkoM y pa3i 3BepHeHHs [lepxarens 10
Konrakr-ienTpy, #oro imentudikamii KoHTakT-mieHTpOM Ta OTpUMAaHHS TOBIJTOMJICHHS BiJ
Jleprkatenst Ipo o3HaKu KoMripoMeTarii Tokeny.

3.6.14. Jlep>xaTens po3yMi€ i MOTOKYETHCS 3 TUM, IIO:

3.6.14.1. e Bci ropuaMYHI ocoOM Ta (I3MYHI OCOOU-TIANPHEMIN, SKI 3AIHCHIOIOTH
peai3aliiro ToBapiB, BUKOHAHHS POOIT, HaJaHHS MOCTYT, a TAKOXXK HE BCl YCTAaHOBH, SIKI HAJAIOTh
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(biHaHCOBI MOCITYTH, MOXKYTh 3a0€3MeYNTH MOXKIIUBICTh OTu1aTH 3a gornomororo Cepsicy Google Pay/
Apple Pay / Garmin Pay;

3.6.14.2. Tlnati>kHi CHCTEMH, YCTAHOBH, SIKi HaJal0Th (PiHAHCOBI MOCIYTH, MOXYTh BBOJIUTH
oOMexeHHs, 30KpeMa, 3a cymamu omepaiiiit 3 Bukoprucranism Cepsicy Google Pay / Apple Pay /
Garmin Pay Ta BcTaHOBJIIOBAaTH CBOT KOMICIT 11010 TAKUX OIEpaIliii;

3.6.14.3. 3niiicuenns onepaii 3 Bukopucranusm Cepicy Google Pay / Apple Pay / Garmin
Pay Moxe OyTn oOMekeHO (yHKITIOHATBHICTIO MPOTPaMHOTO 3a0€3MeUeHHs] MOOLTBLHOTO ITPUCTPOIO,
B TOMY 4Hcii, [17aTi>KHOTO 3aCTOCYHKY;

3.6.14.4. nocTyn, BUKOPUCTAHHS 1 MOXJIUBICTh 3IHCHEHHS ONEpaIliii 3 BUKOPHCTAHHIM
Cepsicy Google Pay / Apple Pay/GarminPay 3anexxuThb Bij cTaHy Mepex 0e3pOoTOBOTO 3B'SI3KY, 110
BUKOPUCTOBYETHCS IIPOBAUIEPOM;

3.6.14.5. 3 Oyap-SKMX TMUTaHb, TNOB'S3aHUX 3 TEXHIYHOK MiITPUMKOK MOOITHEHOTO
NPUCTPOIO, BHUMOTAaMH JIO MPOrPpaMHOrO 1 amapaTHoro 3a0esmeveHHs [lepkarenb TOBHHEH
3BepTaTUCS 0E3MOCePEIHBO JI0 CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLITHFHOTO MPUCTPOIO;

3.6.14.6. nmopsaok oTpuMaHHs 1 00poOKH Oy/Ib-sK01 1H(OpMaILii, 0AepKYyBaHOT MPOBAKHIEPOM
B nipotieci Bukopucranus lepsxarenem Cepsicy Google Pay/ Apple Pay / Garmin Pay , perytoerbest
JIOrOBOpOM Mix [lepxkaresieM i mpoBaiiiepom;

3.6.14.7. mpogaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, SIKUM KOPUCTYEThCS [lepkaTelb, 1HIIi
ocobwu, 3amisHi B 3a0e3meueHni podotu Cepsicy Google Pay/ Apple Pay / Garmin Pay, matooTh cBOi
YMOBH OOCIIYyTOBYBaHHS 1 MOJITHKH KoH(imeHIiitHOcTi. [lepenatoun 3a3HadeHHM ocobaM CBOi
MePCOHANbHI 1aH1, BAKOPUCTOBYIOYH MOCTYTH 200 B1IBIIYIOYH CATH B MEPEkK1 IHTEPHET 3a3HAYCHHIX
oci0, [lepxarenb nmpuiiMae ix yMOBH 0OCITyTrOBYBaHHS 1 MOMITUKN KOH(DIISHIIHHOCTI.

3.6.15. [lepkaTenb yCBiIOMIIIOE MiABHUILEHUN PU3UK Ta PO3yMi€, IO MPH BUKOPHUCTaHHI
Cepgicy Google Pay / Apple Pay /Garmin Pay moctym mo MobineHOTO TipHricTporo Jlepikarens
Oe3mocepe/IHbO  BIUIMBAE HAa MOXJIMBICTH HECaHKI[IOHOBaHMX J[lepkareneM omepamiii  3a
KapTtkoro/[lo1aTkOBOIO KapTKOI0, a 0TXkKe JepkaTenb caMOCTIHO HECe BiAMOBIAIBHICTD 3a:

3.6.15.1.koudinenuiitnicts OgHOPa30BUX MapoiB, napoiis, [1IH, iHmux 3aco6iB noctymy
Jepxatens 10 MoOiIpHOTO NpUcTpoto, [lnarixkHoro 3acrocynky , Kaptku/ JlonaTkoBoi KapTKy;

3.6.15.2.HasABHICT, OOMEXEHb JIOCTYIy JO MOOUIBHOTO NPUCTPOIO (CHCTEMaTU4He
OJIOKYBaHHSI TOIIO) Ta HAAIMHICTh Ta JOCTaTHICTH oOpaHux Jlepxkarenem 3aco0iB OOMEKEHHS
JOCTYIY 10 MOOUTBHOTO MPUCTPOIO (TTaposaiB, 010METPUYHHX 1AEHTU(IKATOPIB, YACOBUX IHTEPBAJIIB
OJIOKYBaHHS TOIIO), 32 HASBHICTH Ta CBOECYACHE OHOBJICHHS aHTUBIPYCHHUX IPOTPaM, BCTAHOBIICHUX
Ha MOOIJTLHOMY IIPUCTPOT;

3.6.15.3.He0NyIIeHHsT  BUKOPHCTAaHHS  TPETIMH  0co0amMu  MOOUTBHOTO — MPHCTPOIO
Jlep:karens 31 BCTAaHOBJIEHUM Ha HbOMY [1TaTi’>KHUM 3aCTOCYHKOM;

3.6.15.4.3a omeparii, 3xailicHeni 3a gomomoroio Cepsicy Google Pay / Apple Pay na
MoOinbHOMY npUCTpoi Jlepkarens;

3.6.15.5.cBoeuacHe noBinomieHHss banky mmpo HeoOXimHicTh On0KyBaHHA TokeHy, B TOMY
YHCIIi, aJle He BUKJIIOYHO: Yy BUIAAKaX 371aMy MOOUIbHOro npuctporo Jlepxkarens abo migo3pu mpo
3J1aM, 3aBOJIOJIIHHS MOOUTBHUM MIPUCTPOEM JlepikaTesist TpeTiMu 0co0aMu, BTpAaTH ab0 MOITKOKEHHS
MOOUIBHOTO TMPUCTPOIO, OJIEPXKAHHS TPETIMH 0CO0aMHU JOCTYIy 1O MOOUIBHOTO MPHUCTPOI0 abo
BUHUKHEHHS M1J03pH MPO 1€ UM 1HIIE MOPYIIEHHs 0€3MeKH Ta JOCTYIY 10 MOOUIBHOIO MPUCTPOIO
Ta/a00 I1mati>kHOTO0 3aCTOCYHKY TOIIIO;

3.6.15.6.Bunanenns Tokeny 3 [Inmati>kHOro 3aCTOCYHKY mepen BUaaieHHsAM llnaTixHoro
3aCTOCYHKY 3 MOOUIBHOTO MPUCTPOIO;

3.6.15.7.Bunanenns [1naTi>kHOro 3aCTOCYHKY Mepe Mepeaadeto MoOUIbHOTO MPUCTPOIO Ha
nepepooKy, epes] SHUIICHHSM, TepeIadeio B KOPUCTYBAaHHS a00 y BIACHICTh TPETii 0co01 Ta IHIIINM
BUOYTTSM MOOUIBHOTO TPHUCTPOIO 3 BOJIOAIHHS Jlepkarens, ske BIiOOyBaeTbcs 3a HOro
BOJICBUSIBIICHHSIM.

3.6.16. BukoHaHHs IHCTPYKLIN Ta mpaBui poOoTu 3 [InaTiKHUM 3aCTOCYHKOM.

3.6.17. BaHk He Hece BIAMOBIIAIBLHOCTI 3a:

3.6.17.1. po6oty Cepsicy Google Pay/ Apple Pay/Garmin Pay,

3.6.17.2. HeMOXITUBICTh 3/iIHCHEHHS orepaltiii 3a gomomoroio Cepsicy Google Pay/ Apple
Pay/Garmin Pay,
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3.6.17.3. Oyap-sikuii OJIOK, MIPU3YNMUHEHHS, aHYJIIOBaHHsS a00 MPUIMHEHHS BUKOPHCTAHHS
Kaptku/[{omatkoBoi kaptku 3a nonomoroto Cepsicy Google Pay/ Apple Pay/Garmin Pay,

3.6.17.4. xoudinenuiiHicTh iH(OpMarli, mo 30epiracTbCsi Ha MOOUIBHOMY MPHUCTPOi, B
[TnatikHOMY 3aCTOCYHKY,

3.6.17.5. miaTpuMKy onepariiiHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii mpoBaiinepa abo Oynab-iKOi TPEThOi 0COOW, IO 3MIMCHIOITHCS B paMKax

obciyrosyBanns Ilnatiskaoro 3actocynky , Cepicy Google Pay/ Apple Pay/Garmin Pay;

3.6.17.7. 0yap-aki 0OCTaBUHM, SIKI MOXKYTh MEpEpBaTH, MEPEIIKOAUTH a0 1HIIUM YHHOM

BIUIMHYTH Ha (yHKIioHyBaHHs [InaTixkaoro 3actocynky , Cepsicy Google Pay / Apple Pay/Garmin
Pay (HemocTymHICTh MEpexi oreparopa MOOUTBHOTO 3B'SI3KY, OOMEKEHHS 30HH MOKPUTTS MEPExKi
MOOUIBHOTO 3B'A3KY, epe0oi B 1oaadi abo rnmepepuBaHHs 0€3ApOTOBOTO 3'€THAHHS);

3.6.17.8. obcimyroByBaHHs 0e31pOTOBHUX MEpex 3B'SI3KY, CUCTEMY

BIJIKJTFOUCHHSI/TIEpepUBaHHS 0€3JpOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH(]IICHIIHHICTD 1 O€3MeKy eIeKTPOHHOI Iepeaadi JaHuX depe3
CTOPOHHI MiAKIIOUEHHS, SIKI He TIepeOyBaroTh 1111 KoHTpoJieM banky. KondineHmiiHicTh Ta 6e3neka
nepeadi JaHux 3a0e3MeuyThCs BiIIIOBIIHO 10 periiaMmenTiB koMmanii Google/ Apple / Garmin.

3.6.19. [lep>xatenb 00i3HAHUN Ta MOTOKYETHCS 3 THM, L0 WOTO MEPCOHANbHI JaHi, sKi
00pobastoThest bankoM Ta IlnatixHuME cucTemMaMu y 3B°s13Ky 13 podototo Cepsicy Google Pay/
Apple Pay/Garmin Pay, moxyTb OyTu 00po0bieHi Ta mepefani 3a Mexi YKpaiHu, sK 1€ nepeadaueHo
cranmapramu [1naTiKHAX CHCTEM.

3.7. OCOBJIUBOCTI TPOJAXY TA CYIIPOBOJKEHHS JEAKUX
MNPOAYKTIB/ITAKETIB BAHKY

3.7.1. 3apnaTHa KapTKa

3.7.1.1. Bunaua Kumienty 3apriatHoi KapTKH 3IIHCHIOETHCS TpW 3aMoBiIeHHI KitieHTOM
BianoBigHoro [lakera Ha 0OciayroByBaHHsS B MeXaX 3apIlIaTHOrO HpPoekTy. Pexum 3apaxyBaHHs
KOIITIB Ha BIAMOBIAHUI okpemuil CyOpaxyHOK 3apriaTHOi KapTKU Ta IpaBuiia il BUKOPUCTAHHSA
PEryJIoI0ThCs TaKoXX JloroBopoM 0OCIyroBYBaHHsSI 3apIljIaTHOTO MPOEKTY, YKIAJEHUM B paMKax
peanizaiii 3apriaTHOro mpoekty Mix bankowm ta [lianmpueMcTBOM-poOOTOAABIIEM.

3.7.1.2. 3apninatHa KapTka eMiTyeThcsi baHkoM Ha miactaBi  3asBH-I0rOBOpY, HiANUCAHOT
KnienToM, 3 ypaxyBaHHsIM JoMoBjieHocTell Mk bankom Tta IlianmpuemcrBoM poboTonaBleM 3a
ykiageHuM JloroBopom oOciyroByBaHHs 3aprulaTHoro mpoekty. Jlng 3apriatHoi KapTku
nependaueHi cnerianbHi TapudHi nuaHu.

3.7.1.3. KiieHT Mae mnpaBO YHNOBHOBRXUTH THpeacTaBHUKa IlianmpueMcTBa-poOOTONABISA
orpumyBatu y banky 3apmiaTHi kapTku, emiToBaHl Ha iM’st Kiienrta ta #oro JloBipeHux oci0, 3
BianoBigHuMu [1TH-koHBepTaMu (32 HAsIBHOCTI) , B TOMY YHCII Y pa3i mepeBUIycKy Ha HoBHI CTpok
nii Kaptku.

3.7.1.4. Knient nopyyae baHky HagaBaTM HaJeXHHMM YHHOM  YHOBHOB)XEHUM
npeacraBHukaMm cBoro IligmpuemcrBa-podoronaBus Kaptku, emitoBani Ha cBoe im’s, [1IH-
KOHBEepTH, BUNUCKU 3a KapTkoBum paxyHkoM/CyOpaxyHKamu, TOIIO JAJs MOAAJBINOI Mepenadi
TaKUMU TIpeicTaBHUKamMu KITieHTy, a TakoX MpUUMaTH BiJl TAaKOTO MPEICTaBHHUKA 3asiBH HA OO0
Bunycky Kaptku (y Tomy umcm 3 meroro mnpojomxkeHHs Ctpoky nii Kaprku). bank He Hece
BiJMOBiganbHOCTI nepen [lepxkarenem y pa3i HEOTpUMaHHS, HECBOEYACHOTO OTPHMAaHHS,
nomkomkenns [TTH-kouBepTy (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takox 3a Oy/b-sKi CITUCAHHSI
rpomoBHx KomTiB 3 KapTkoBoro paxyHnky/CyOpaxyHKY 3 BUKOPUCTaHHSAM 3apIUIaTHOI KapTKHU, SKIIO
Kaprka Ta/abo IIIH-xouBepT (3a HasBHOCTI) Oynu mepenaHi 3a jgopydeHHsm KirieHTa
YIIOBHOBAXEHOMY HUM IpecTaBHUKY IlianpueMcTBa-po6oTO1aBIIs.

3.7.1.5. Kitient Hamae banky mpaBo Ha mepemady IliampreMcTBY-poOOTOIABINIO HOMEpa
KaptkoBoro paxyHnky/CyOpaxyHKy, Ha SIKAH 311 CHIOBaTUMETbCS 3apaxyBaHHs 3apo0iTHOI IUIaTH Ta
NPUPIBHSIHMX JI0 HEl BUILIAT.

VY Bumanky 3BiuIbHEHHs KilieHTa, sKOMy eMiTOBaHO 3apIjlaTHY KapTKy, 3

[TinmpuemcTBa — podotoaasis, KimieHT 3000B’sa3yeTbest He mizHime 10-ro KaaeHAapHOTO THS 3 AaTH
3BUIbHEHHSI 3BEpHYTHCH 10 baHKy JU1si moBepHEeHHs 3apIjiaTHOT KapTKH, MPOBEACHHS OCTaTOYHOTO
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pO3paxyHKy 3a KOIITaMH, BMIUIAYCHMMM B MeXax 3apIyIaTHOTO MPOEKTy, Ta HPUIIMHEHHS
o0ciyroByBaHHs 11boro IIpoaykry.
3.7.2. Tlenciiina kapTka Ta ConiajibHa KapTKa
3.7.2.1. IIpaBo Ha xopuctyBanus Ilponykramu «llenciiina kaptka» Ta «ColfiaqbpHa KapTKa»
MaroTh (13UYHI 0COOM-PE3UICHTH — OTPUMYBaYl IIEHCIH Ta/ab0 rpoIIoBOi JOIMTOMOTH.
3.7.2.2. 3apaxyBanna Ha BinnoBimuuii CyOpaxyHok Takoro Ilponykry meHnciii Ta/abo
TPOIIOBOT JOTIOMOT'H BiI0YBA€THCS Ha ITiJICTaBl OTpUMaHUX baHKOM CIMCKIB/BIIOMOCTEH BiJl OPTraHiB
[Tenciitnoro gouay YKpaiHu Ta OpraHiB COIIaTbHOTO 3aXUCTY HACEICHHS.
3.7.2.3. bank 3xiiicHtoe o6ciyroByBanHs [lenciiinux Ta ComiabHUX KapTOK 3 YpaxXyBaHHIM
Bumor llopsiiky BUIUIATH TEHCIH Ta T'POIIOBOi JOMOMOTM Yepe3 IMOTOYHI paxyHKH B OaHKax,
3aTBepKeHOTo ocTaHoBoro KaGinery MinicTpiB Ykpainu Big 30 ceprias 1999 poky Nel596.
3.7.2.4. bank mae mpaBo He 3apaxoByBaTH Ha CyOpaxyHOK CyMH IEHCii Ta/abo rpoimoBoi
JIONIOMOT'H y pasi:
® HEBIAMOBIAHOCTI Oyab-SKMX PEKBI3WUTIB, 3a3HAYEHUX Yy CIHCKaX/BIJIOMOCTSX,
oTpuMaHuXx Bif opraiB IlenciitHoro gonay Ykpainu Ta opraHiB COLIaTbHOTO 3aXHCTy HACEICHHS,
pekBizuTam KapTkoBoro paxyHky, 3apeecTpoBaHUM B baHKy;
e HasBHOCTI B banky Bimomocreit npo cmepth Kiienra, nmpo Buznanus Kiienrta 6e3BicHO
BiZICYTHIM 200 OTOJIOIICHHS IOMEPIIUM;
¢ 3akputta KaptkoBoro paxynky/CyOpaxyHKY;
® IUCHMOBOTO 3BEpHEHHSI BilNpaBHUKA KowmTiB (oprany Ilenciitnoro ¢ouay Ykpainu
a0 opraHy COIiaTbHOTO 3aXUCTY HACCICHHS).
3.7.2.5. bank mopgae iHpopmanio moA0 (PaKTUYHOTO 3apaxyBaHHS CyM IEHCI Ta/abo
rpomoBoi gornomoru Ha KaptkoBuii paxyHok/CyOpaxyHok Kiienta, mpo 3akputts CyOpaxyHKY
Kunienra, Ta inmni oneparnii 3a KaprkoBum paxynkom/CyOpaxynkoM opranam IlenciiiHoro ¢oumy
Vkpainu / opraHam comianbHOTrO 3aXUCTy HACCICHHS 3a IXHIMU MUCbMOBUMHU 3anutamMu. baHk mojae
inpopmamiro opranam Ilenciiinoro ¢ouny VYkpaiaum npo HeoTpuMaHHs KirieHTOM meHCiH i3
CyOpaxyHKy a00 y pa3i OTpUMaHHs CyM MEHCIH BUKIIOYHO J[0BIpeHUMH 0COOaMU MPOTATOM OJJHOT'O
pOKy 1 OlsIbIIe BiJ JaTH iX 3apaxyBaHHA. KiieHT miaTBepKye, 10 BUMHEHHs] baHkoM 11, BKa3aHUX
y upoMy miamyHkTi [IpaBui, BigmoBigae BUMOraMHM UMHHOTO 3aKOHOJABCTBA YKpaiHM Ta
3/11HCHIOEThCA 3a 3roj1010 KitieHTa.
3.7.2.6. KmieHT 3000B’s13yeThcsi 0coOucTO oTpuMmyBatu B banky IleHciliHy kapTKy, y TOMY
YHCI y pa3i i1 Bunmycky Ha HoBull Ctpok nii Kaptku. KiieHT nmoromkyerses 3 TuM, 1o bank He Bujae
ITenciiini kapTku JloBipeHUM ocolam.
3.7.2.7. KiieHT 3000B’s3y€TbCS HE PifIlIe OAHOTO pa3y Ha piK 3BEpPTATHCS IO BiIIIICHHS
banky 3 MeTor0 yrouHeHHs iHpoOpMaLii 3 iAeHTUIKaI].
3.7.2.8. SIxkmo cymu TEHCIH omepKyroThcs mpeacTaBHHKOM KirieHTa 3a moBipeHicTio abo
B3arajli He OJIEPXKYIOThCS MPOTATOM OJHOTrO poky, KiieHT 3000B’s3aHuil MoJaTH HOBY 3asBY /0
oprany llenciiinoro gouny Ykpainu abo opraHy COLIQJIBHOTO 3aXHCTYy HAaceJIEHHs Ha OTPUMAaHHS
neHcii B banky.
3.7.2.9. Cymu meHciii Ta TpomoBoi JgomoMord, 3apaxoBaHi Ha CyOpaxyHOK pa3oMm 3
HapaxOBaHUMM Ha HUX MPOLEHTAMH, IOYUHAIOYHM 3 MICSIIsSI, HACTYITHOTO 3a MicsilieM cMepTi Kiienra
ab0 HaOpaHHS 3aKOHHOi CWJIM pIIIeHHs cyay npo Bu3HaHHs KiieHTta 0e3BicHO BiACYTHIM abo
OTOJIOLIEHHs MoMepiuM, bank moBeprae BiAmoBiaHO oprany IleHciiiHoro ¢onay Ta/abo oprany
COITIATbHOTO 3aXMCTy HACEJICHHS HE Mi3HIIIe HACTYIMHOTO0 BaHKiBCHKOTO JHS 3a THEM HaIXO/KCHHS
TaKMX BiZIOMOCTeW, abo y JeHb OTPUMaHHS BIANOBIAHOI BHUMOTM Bia oprany IleHciiiHoro
donay/oprany comiaabHOro 3aXHUCTy HACEICHHS.

3.7.3. Kaptka «llIkoasipa»
3.7.3.1.Bunyck Kaptku «lllkonsipay 3miHCHIOETbCS Ha 1M’ MaJOJITHbOI/HETIOBHOJIITHBOT
0coOM (IMTUHU) Ha MijAcTaBl 3asiBU Ha BUIYCK /onaTkoBoi KapTKu, HagaHOi 1o baHKy 3akOHHUM
MPEICTABHUKOM JUTUHU, Ta JOKYMEHTIB, HEOOXITHUX IS 3[MiHCHEHHS ineHTHdiKkaii, Bepudikarrii
Ta BUBYCHHS MAJIOJITHbOI/HEMIOBHOITHROI 0COOH.
3.7.3.2.11pu 3amoBnenHi uporo Ilpoaykty okpema 3asBa-fgorosip KiieHTomM He
odopmitoeThes, BianoBigHa Kaprka Ha iM’ s KitieHTa-3aKkOHHOTO MpeACTaBHUKA JUTHHHU €MITYEThCS
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numie 3a noTpedu Kiienta. bank 3aificHioe oocmyroByBansas Kaptku «lllkonsipa» Ta BIAMOBITHOTO
CyOpaxyHKy 3a okpeMuM TapudHuM 1manom, nepeadadeHum it uporo [Ipogykry.

3.7.3.3.KnienT Moxe mnomnoBHIoBaTH Butparaumii Oamanc Kaprtku «lllkonspa» nuisxom
BUKOHAHHS IJIATEXIB 3 1HIIMX cBoix Kaprok 3acobamu MoOinbHOro Oankinry/ IHTepHeT-0aHKIHTY,
3acobamu bankomatiB banky, abo nuisixoM BHeceHHs rotiBku Ha CyOpaxyHok Kaptku «llIkonsipa»
yepe3 kacu banky. KilieHT BiIOBiTHO 10 HasiBHUX MOTPeO MOXKe OOMEXHUTH BUKOPUCTAHHS KOIITIB
3a Kaptkoro «lllkomspa» HIIAXOM MOJAHHS BiAMOBIAHOL 3asBH HA 3MiHY ABTOPH3allifHUX JIMITIB
npu orpumanHi Kaptku B banky Ta 3miHtoBatH 11i oomexenns npotsrom Ctpoky aii Kaptku y
cniocoOu, Bu3Ha4eHi umu [IpaBunamu.

3.7.4. Cmapr-kapTka

3.7.4.1. Y pa3i xopuctyBaHHa oJHO4YacHO Kinbkoma [lakeramu/IIpomykramu KiieHT Moke
3aMOBMTHU 10 PaxyHKy okpemy Ta TUIbKM OJHY Aitouy CMapT-kapTKy Ha cBoe iM’s. CMapT-KapTKa
Moe OyTH eMiTOBaHa 3a YMOBH SIKIIO Iie nepeadadeno ymoBamu [Iponykry. [lpu npomy, Cmapt-
KapTKa HaJla€ MOKJIMBICTh OJJTHOYACHOTO JOCTYIy 10 BCiX komTiB 3a CyOpaxyHkamu [lakeTiB (3
ypaxyBaHHsIM BCiX kapTtkoBux [Ipoaykri) Kiienta, npueananux no Hei. KilieHT Mae MOMIIMBICTB
MIPUETHATH 3 METOI KOHcoJtinamii (00’ eqHanHs) BCi a0o meBHi oOpani ButpatHi 6anaHcu mo cBOiX
kapTkoBuX Ilpomykrax Ha onmHiii CMapT-KapTIi Ta BUKOPHUCTOBYBATH KOIITH MO PaxyHKy y pi3Hi
crocoou:

e 3 BHKOpHcTaHHAM KapTku — B Mexax ii okpemoro ButpatHoro 6anancy a6o
e 3 BUKOpHCTaHHAM CMapT-KapTKU — B MEXax 3arajlbHOro KOHCOJIJ0BaHOro BurparHoro

Oanancy Bcix CyOpaxyHKiB, nmpueaHanux 10 CMapT-KapTKU.

3.7.4.2. llpu 3amosnenni Cwmapt-kaptku Kiient mae oOpatu omuH i3 CyOpaxyHKiB
3amoBiieHuX [Ipoxykris/[lakeTiB sik 6a30BHIA Ui HAIEKHOTO BimoOpakeHHs omepauiii mo Cmapt-
KapTLi 3riIHO 3 yMoBamu 1ux [IpaBui, 30kpema, 1711 3apaxyBaHHs KOLITIB.

3.7.4.3. KiienT Mae mpaBo camocTiiiHO oboupatH, siki CyOpaxyHku npuennyBatu 10 Cmapt-
KapTku abo Bia enAHyBaTH. Take peryiroBaHHs KOHcojdinoBaHoro BurpatHoro Oamancy Cmapt-
KapTKH 3J1MCHIOEThCS NIJISXOM TOMAaHHS 10 baHKy BIAMOBIIHOT MHUCHMOBOI 3asBH. Bin’eqHaHHS
CyOpaxyHky Big CmapT-kapTKu MoxJuBe 3a yMoBHM, mo Ieil CyOpaxyHOk He € 0a30BUM
CyOpaxyHkom. SIKIIo 11 yMoBa He BUKOHYeEThCs, KilieHT mMae 3MiHuTH (0Opaty iHImMi) 0a30BH
CyOpaxyHOK JuIs 3apaxyBaHHs HaJXO/DKEHb KOIITIB Ha KapTKOBHH paxyHOK LUISXOM IOJaHHS
BIJINOB1/IHOT TMCHMOBOI 3asiBU 70 banky npo 3miny 6azoBoro CyOpaxyHky 3a CMapT-KapTKOIO.

3.7.4.4. bauk BukoHye npuenHaHHs CyOpaxyHKy a0 CMmapT-KapTKM y J€Hb OTPHUMAaHHS
BiAnoB1AHOI 3asaBU KitienTa ta B enHanHsa CyOpaxyHKy Bi CMapT-KapTKU HE Mi3HIIIE HACTYITHOTO
baHKiBCHKOTO 1HS BiJ JHS OTPUMAaHHS TaKoi 3asBU.

3.7.4.5. Tlpu HagXoKeHHI KOMTIB Ha KapTKoBHiA paxyHOK 3 BUKOPUCTaHHSAM CMapT-KapTKU
BaHk 31iiicHIOE iX pO3MOIiI MiXk MIPUETHAHUME 10 Hel kapTkoBuMu CyOpaxyHkamiu (Ta [Ipoxykramu)
3TiHO 3 TAKUMHU TIPAaBUIIAMHU:

3.7.45.1.1lpu HaaXOJUKEHHI KOWITIB y TpuBHI, baHk 37iiicHI0e i1X 3apaxyBaHHS Ha
CyOpaxyHok, Bu3zHadeHuid KitieaToM 3rigHo 3 migmyHkToMm 3.7.4.2 mux [IpaBwi sk 6a3zoBuil st
CmapTt-KapTKy,

3.7.4.5.2. TIpn HaaX0/DKEHHI KOIITIB B 1HO3eMHIH BaioTi, baHk 3/iiiCHIOE 1X 3apaxyBaHHS Ha
CyOpaxyHok IlponykTy y BiANOBiAHIA BadoTi, MPU3HAUYEHOrO JJIi BHUKOHAHHS PO3PaXyHKIB 3a
notoyHuMu ToTpebamu (Hampukian, [paiiB-Ilakern mpusathi). Skimo Takoro CyOpaxyHKY y
Knienra Hemae, abo 1o Takoro CyOpaxyHKy BiacyTHi aitoui Kaptku, bank 31iiicHIoe 3apaxyBaHHs
komTiB Ha CyOpaxyHok [IpomykTy, mpU3HAUYE€HOTO Ui HAKONMWYEHHS KOMITIB Ta OTPUMaHHS
IPOIICHTIB 3a 3AJIMIIKaMH, MONOBHIOIOYM Butpathuit 6ananc HakonnuyBanbHOI (o1aiHOT) KapTKH.
SAxmo y Kiienta takmx CyOpaxyHkiB Hemae, bank 3piiicHioe 3apaxyBanHHs Ha CyOpaxyHOK
[TponykTy, B Mexax sikoro BiacytHi pgitoui Kaprku. Skmo Kiient mae xinbka IlpoayktiB (3
BianoBiAHUMU CyOpaxyHKaMu) 3 OJIHAKOBUM LIJTbOBHUM BUKOPHUCTAaHHSM, KOIITH 3apaXxOBYIOTHCS Ha
CyOpaxyHOK, 1110 BIIKpUTUH paHile 3a iHmi Taki CyOpaxyHKH.

3.7.4.5.3. Tlpn BukopucTanHi komrTiB 3 KapTkoBoro paxyHky 3a momomoroto Kaprtku, bank
3nificHIoe ciucaHHs komTiB i3 CyOpaxyHky nporo IlpoaykTy i TuM camuMm 3MeHIIye BurpatHuit
6amanc miei Kaprku. Sxmo go Cmapt-kapTku npueaHano Kimbka CyOpaxyHKIB TpH BUKOPUCTAHHI
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komTiB 3 PaxyHKky 3a normomororo CmapT-kapTku, baHk 31iiCHIOE CITUCAHHS KOIITIB 3a OTEPAIII€lo 3
ux CyOpaxyHKiB y Takiif 4eproBocCTi:

3.7.4.5.4. 3a Oynp-AKuX 1HIIMX 0OCTaBUH y MEPITY YEPry CIUCYIOThCA KOomTH 13 CyOpaxyHKy
[TpoaykTy, BadroTa SIKOTO BiANOBiJAa€ BATIOTI PO3paxyHKIB MO IJIATDKHIN omepauii (TyT i mami 3a
TEKCTOM IbOro po3auly [IpaBui MaeThcs Ha yBa3i BalroTa po3paxyHKiB 3 IlmaTikHOIO cucTEMOIO,
€KBIBAJICHT CyMH PO3PaxyHKiB BU3HAYA€THCS BIAMOBIAHO 10 nux [IpaBui; sSKIIO MIaTiKHA Onepartis
€ MDKHApOJHOI, PO3PAaXyHKH IPOBOAATHCS B 1HO3EMHIM BaJllOTi, SKIIO IUIATDKHA OMeEpalis €
BHYTPIIIHbOYKPATHCHKOIO, PO3PaxXyHKH MPOBOJISATHCS B TPUBHI).

3.7.4.6. CniucanHsi  KOIWITIB 3a  BHYTPIIIHBOYKPAiHCHKOIO  IUIATDKHOIO  OIEpalli€ro
3MIIMCHIOETHCS Y TaKii 4eproBOCTI:

3.7.4.6.1. ciouatky BiacHi komtu Kiienta 13 CyOpaxynky [Ipoaykty mist 3apaxyBaHHs Ta
Burutatd ColianbHUX KOIITIB, 3@ BiACyTHOCTI/HepocTaTHOCTI — 3 iHImmMX CyOpaxyHkiB IIpomyKTis,
NPU3HAYEHUX JUIsS PO3PaXyHKIB 3a IOTOYHUMH NOTpedaMu;

3.7.4.6.2. motim KpenuTHi Koty B Mexax Jlimity Jlo3BoneHoro oBepapadry i3 CyOpaxyHkiB
[TponykTiB,  mHpU3HAYeHUX  JUISI  pPO3paxyHKIB 33  MOTOYHMMH  norpebamu,  3a
BiZIcyTHOCTI/HemocTaTHOCTI — 13 CyOpaxynky [IpoaykTy mis 3apaxyBanHs Ta BumuiatTi ColiaibHUX
KOILITIB,

3.7.4.6.3. B OCTaHHIO Uepry crnucyoThes Koty i3 CyopaxyHkiB [IpogyKTiB A1t HAKOTIMYESHHS
KOILTiB Ta OTPUMAaHHS IPOLIEHTIB 32 TAKUMHU HAKOITMYEHHAMHU.

3.7.4.7. CnucaHHs KOIITIB 3a MIKHAPOJHOIO IJIATIKHOIO OMEPAIiEr0 3MIHCHIOETHCS Y TaKii
YeproBOCTi:

3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3EMHIl BaIIOTi: crioyatky 3 IIpoaykTiB ajsi po3paxyHKiB 3a
HOTOYHUMHM NOTpedaMu, MOTIM 3 [IpoayKTiB /U1 HAKOMMUYEHHS KOUITIB Ta OTPUMAaHHS IIPOLICHTIB 3a
TaKUMHU HaKOIHMYEHHSIMHU;

3.7.4.7.2. 13 CyOpaxyHKiB B T'PHBHI:

e cioyatky BiacHi komty Kiienta 13 CyOpaxyHkiB [IpoaykTiB U1 po3paxyHKiB 3a
MOTOYHUMH MOTpedamMu, 3a BiJICYyTHOCTI/HemocTaTHOCTI — 13 CyOpaxyHky B rpuBHI [Ipoaykry mis
3apaxyBaHHs Ta BUMatu ColiagbHUX KOIITIB, MOTIM 13 CyOpaxyHKiB I[IpoayKTiB /U1 HAaKOIUYEHHS
KOIIITiB Ta OTPUMAaHHS IPOIIEHTIB 32 TAKMMH HAKOITNMYCHHSIMH,

® B OCTaHHIO Yepry CHHUCYIOTbCA KpEeAUTHI KomTu B Mexax JlimiTy Jlo3BosieHoro
oBepapadry.

3.7.4.8. YeproBicTh CHMCAaHHS KOMITIB TAKOX 3aJ€KUTH BiJl BUAY ONEparlii, HalpuKiIa, mpu
OTPUMaHHI FOTIBKM 3 BUKOpUcTaHHSIM KapTtku npiopuretHum CyOpaxyHKOM Uil CIIMCAHHS KOIITIB
Oyne BusHaueHo CyOpaxyHok, Biakputuid ans Ilaketry 3 Tapupuum nnanom, ne po3mip Kowmicii 3a
L0 MOCIYTy HAMMEHIINH.

3.74.9. flxmo no Cwmapr-kapTkM TmpHEeTHAHO Kimbka [IpoaykTiB (3 BIAMOBITHHUMHA
CyOpaxyHKaMH) 3 OJHAKOBUM IIUJIbOBUM IPU3HAYEHHSIM, KOIUTH CIUCYIOTBCS Y 4YEpProBOCTI
BIAKpUTTS Takux CyOpaxyHKIB.

3.7.4.10. Ilpu obcnyroByBaHHi onepariii mo PaxyHKy, BUKOHaHUX 3 BUKOpUCTaHHSIM KapTok,
3aCTOCOBYIOTBCSI Tapudu, mnependadyeHi BiAMOBIAHUM TapudHUM TUTAHOM IS BIJATMOBIIHOTO
[Tponyxty. Ilpu po3paxyHkax 3a omepaii€lo, BUKOHAHOI 3 BUKOpHCTaHHIM CMapT-KapTKH, II0
00’ennye kinbka [IponykTiB, 3acTOCOBYIOThCS Tapudu, nependaveHi BianosinHumu [Ipoxykramu,
npueaHaHuMu 10 CMapT-KapTKH, 3 ypaXyBaHHSIM BH3HAUEHOI BUIIE YEPTrOBOCTI CIIMCAHHS KOIITIB.
k1o cyma oJiHiI€l TUIaTIXHOT onepalii po30MBa€eThCS Ha KUJIbKA YaCTUH JJIS BiIOOpaXKeHHS B 00JIIKY
3a kigbkoMa CyOpaxynkamu IIpoaykTiB (depe3 HeZOCTaTHICTh KOIITIB Ha mepinii Kaprui), 10
KOXKHOT 13 TaKMX YacTHH CyYMH OIeparlii 3aCTOCOBYIOTHCS OKpeMi po3mipu Tapu@iB 3TiIHO 3
BiMOBIAHUMH TapuHUMHU MJIaHAMH.

3.7.4.11. YeprogicTh criMcaHHs KOIITiB 3 PaxyHKy 1o omeparisix 3 BUKOpucTaHHsM CmapT-
KapTKH, 110 BU3HaueHa uumu [IpaBuiamu, Moke OyTu 3MiHeHa baHkOM y mopsiiKy, BU3HAUEHOMY
nyHkTy 1.7. nux IpaBun. ¥V pasi norpebu Kiienta Ha BiacHHI po3CyA peryitoBaTH 4eproBiCTh
cnucaHHs KomTiB 3a CMapT-KapTKOK, Take peryjJioBaHHS MOXKE BHUKOHYBAaTHUCS IIISIXOM
npuenHaHHs/Bin’ eqHanHsa CyOpaxyHKy BianoBigHoro IIponykty Bin CMmapT-KapTKH.

3.7.5. Mpoaykr SMS-banking
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3.7.5.1. 3 Metror0 OOMEXEHHS PHU3HMKIB HECAHKI[IOHOBAHOTO BHUKOpucTaHHS Kaprkw,
HAJIC)KHOTO Ta 3pYYHOTO KOHTPOIIO cTaHy KapTKoBOT0O paxyHKY, OIEpaTUBHOTO OTPUMAHHS JAESIKHX
iHmmX OaHKIBChKHMX mmocayr bank Bkmouae 1m0 IlakeriB Ilpomykr SMS-banking sik HeBig’emHy
ckianoBy [lakery.

3.7.5.2. CTOpoHHU JTOMOBHWIKCH, 1110 iHGOPMYBaHHs IIPO BUKOHAHI omepailii 32 CyOpaxyHKOM
(3 BukopuctanusM Ta 0e3 BukopucraHus Kaprtok) Oyne 3aiiicHioBatucs Ha Homep mMoOGinbHOTO
tenepony Komienra, BusHauenuit Kmientom mis Ilpoaykrty SMS-banking (ocunoBumii a6o
nojnatkoBuid). Y pasi morpebu 3abesneuntd JloBipeHy 0coOy iH(GOpMyBaHHSIM NpO BHUKOHAaHI
omeparii 3a Cybpaxynkom, Kimient moske 3amoButH gogaTkosuii [Ipogykr SMS-banking. Kiient
Moxe 3MmiHoBatd Homepu MoOinbHuX TenedoniB mist cBoix IIpomykriB SMS-banking mporsirom
CTpOKYy Aii JIoroBopy nuIsixoM NnoJaHHs 10 baHKy MUChMOBHUX 3asiB.

3.7.5.3. Otpumytoun IloBimomneHus mpo mposenaeHHs onepaniii 3 Kaptkoro, KiieHT mae
MOJXKJIUBICTh BiJIpa3y BIJCTEKHUTH CHPOOM i HECAHKIIIOHOBAHOT'O BHKOPUCTAaHHS (y TOMY YHCII
BUKOPUCTAHHSA ii TUIATIKHUX PEKBI3MTIB) Ta BXXUTH Yy 3B S3KYy 3 MM HEOOXiIHI 3amoOikHi 3aX0au
I0/I0 YCYHEHHSI pU3UKY (DiHAHCOBUX BTpAT.

3.7.5.4. Tlicna crutatu Baptocti Ilakera 3 Ilpogykrom SMS-banking bank 3a dakrom
npoBeneHHs omepaniii 3a KaptkoBum paxynkoM/CyOpaxynkom Ta/abo 3 Kaprtkorw Hajacumae
BignoBiaHi [ToBimomnenns Ha Homep MobiunmsHOTO Tenedony KiienTa, Bu3HaueHoro KitieaTtom ajist
[Tpoaykry SMS-banking. I[ToBigomMiieHHs MOKe MICTHTH iH(POPMAIIiFO PO Yac iHiliFOBaHHS Onepartii
(KUTBCHKHIA Yac), BAIFOTH 1 CyMy oriepaitii, octTanHi yotupu 1udpu KapTku, craryc 3a ABTOPHU3AII€I0.
bank moxe 3minroBatu opmar [1oBigomIIeHb TSl 3pyYHOCTI IX BUKOPUCTAHHS.

3.7.5.5. Knient moxe BigmoButucs Bix [Ipoxykry SMS-banking ta Hagatu 10 BiaIiicHHs
banky BignoBiIHY NTHCBMOBY 3asBy. KIIIEHT MOXE THMYacOBO MPHUIIMHUTH KOPHUCTYBaHHS
IMponykrom SMS-banking nuisixom 3BepHEHHS 10 BiaaiuieHHS baHKy 3 BiJIIOBIIHOIO MHCHMOBOIO
3asB0I0 200 NUIAXOM Tele(OHHOTO 3BepHEHHS 10 KOHTaKT-LIEHTpY.

3.7.5.6. BigHoBIeHHS MOXIHMBOCTI KopucTyBaHHs [IpomykTom SMS-banking 3ailicHIOETBCS
IUIIXOM 3BEPHEHHs 110 BaHKy 3 BIJOBIJHOI MHCHMOBOIO 3asBOIO, 200 IUISIXOM TeIeQOHHOTO
3BepHeHHA 10  Kourtakt-uentpy. bank  iHpopmye  Kiienta mopasy npo  ¢akr
niakmoueHHs/BinkmodeHns  [Ipogykty SMS-banking nuisxoM BiJIpaBi€HHS —BiJIMOBIIHOTO
[ToBinomnenust Ha Homep moOinsHOTO Tenedony Kiienra.

3.7.5.7. bank 3a0e3neuye MOXXIUBICTh oTpuMaHHs KiientoM iHdopmanii moao BurparHoro
b6amancy 3a Kaptkoro (CyOpaxynkom), momo reHepanii ©Hooro IIIH-xomy, momo
bnokyBanus/Po36nokyBanns KapTku, 1mono oTpumaHHS MiHi-BUIUCKH 3a CyOpaxyHKOM micis
BianpasnenHs Kiientom BignmoBiguux SMS-3anutiB BcTaHoBIeHOTO (opmaty (madiony). Homep
TesehoHy Ui HallPaBJICHHS TAKHUX 3aMUTiB Ta (GopMaTH (11a0J0HM) 3aMUTIB 3a3HaYEeH1 Ha 3BOPOTHIN
ctoponi Kaptku. Taxi SMS-3anutu KnieHT MoXe BIIIpaBiIsTH BUKIIOYHO 3 OCHOBHOro Homepa
MOOITEHOTO TeTeOoHYy.

3.7.6. TIpoayxkTu MooGiibHmii 6aHKiHT Ta IHTepHeT-0aHKIHT

3.7.6.1.bark Hamae wmoxmBICTH KinieHTy AWCTaHIIHHOTO JocTynmy g0 KapTtkoBoro
paxyHky/KapTok 3 MmeToro oTpuMaHHs HUM [HpopMaIifHUX MOCITYT, BIAKPUTTS KAPTKOBUX PaXyHKIB,
3amoBiieHHs [InmaTiHUX KapTOK Ta 3AIHWCHEHHS IJIATeXIB 3acobamu crerianbHoro IlmarixkHoro
3actocyHKy ab0o uepe3 Caiit banky. i IIpogykTu Takok peKOMEHIOBaH1 JJsl ONEPaTUBHOIO
koHTpoto Kimientom crany KaptkoBoro paxyHky Ta Bcix CyOpaxyHKIB, 3HUKEHHS PH3HUKIB
HECaHKI[I0HOBAHOTO BUKOpUCTaHHs KapTku, Ta MOXKIMBOCTI 3/11HCHIOBATH MepeKa3 KOIITIB, B TOMY
yuci Ha iH1 PaxyHkn/CyOpaxyHKH (32 YMOBHM HassBHOCTI TEXHIYHOT MOYKJIMBOCTI), omepariii 1mo/10
KYHIBJII/IpOAa)ky 1HO3EMHOI BajlOTH, CIUIa4YyBaTH KOMYHAJlbHI Ta 1HINI MOCIYTH Cy0’ €KTam
rOCIO/IapIOBaHHS.

3.7.6.2. 3amoBieHHsT MOO1TEHOTO OAHKIHTY 3[IHCHIOETHCS MUISIXOM CaMOCTIHHOTO (0COOHCTO
Krnientom) BcraHOBIEHHA pekoMeHaoBaHOro bankom IlnaTiKHOro 3acTOCYHKY Ha MOOUIBHOMY
npuctpoi Kimienrta. [HCTpyKIlisi BCTAHOBIIEHHS TAKOTO MOOUTBFHOTO JIOAATKY, PEECTpaIlii KOpUCTyBaya
Ta KOopUCTyBaHHA MoOuTbHUM OaHKIHrOM po3mimieHa Ha Caiiti banky y posaimi «EnexTpoHHHN
OaHKIHTY.
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3.7.6.3. KopuctyBanas Mo6insauM 6ankiHroM/[HTEpHET-0aHKIHTOM TIependadae peecTpariro
Knienra B Cuctemi 15O, iioro Aropu3auito bankowm sixk Kiienra, ta aprentudikanito Kiienra npu
kokHomy Bxoai B Cuctemy JIBO (3a imeHem kopuctyBaua Ta Ocoductum naposem). [Ipu peecrpartii
KOpHCTyBa4ya Ta Horo ycmimHiid Aptropusarii bank naacumae Kmienty IloBimomuienns 3 OTP-
napoJieM JUlsl MIATBEPAKEHHsI peecTpartii.

3.7.6.4.Tlicns  ycmimHoi peectpanii KopucTyBaua baHK Hamae TMOCIyrd B MeXax
¢dbyHK1IioHATEHOCTI MOOUIEHOTO OaHKiHTY/IHTEepHET-0aHKIHTY 3a Horo paxyHkamu/CyOpaxyHKamMu
Ta 3a BciMa Kaptkamu, siki emiToBani abo OynyTs emiToBani Kimienry.

3.7.6.5. JInsa HanexxHoro kKopuctyBaHHss MoOimsHUM OaHkiHrom/IHTepHEeT-0aHKiHTOM KitieHT
3000B’3y€ThCS 3a0€3MEUUTH HA IPUCTPOSIX, 3 AKUX Oy/Ie 3MIMCHIOBATUCH MiKII0UeHHS 10 CructeMu
JAbO, BCTaHOBJIECHHS JIIEH3IMHOTO AaHTHBIPYCHOT'O IPOTPAMHOI0 3a0e3IeUeHHs Ta IIOCTiHHE
CBO€YACHE OHOBJICHHs 0a3 BIpyCHUX CUTHATYP aHTUBIPYCHOTO MPOTPAMHOTO 3a0€3CUCHHS.

3.7.6.6. ITpu orpumanHi [HpopMamiiftHIX Ta po3paxyHKoBUX rmociyr 3acobamu Cuctemu J[bO
Krnient mae norpumyBaTHCA TpaBHi Oe3leku KopucTyBaHHsS MoOinbHUM OaHKiHroMm/IHTEpHET-
OaHkiHroM, BuzHaueHux MM IIpaBunamu. HixTo He Mae npaBa Bumaratu Bij KiieHTa po3kputu
iHpopmariro npo Ocobuctuit mapons ta/ado npo OTP-naponi; 6yap-ske 3BepHenHs 10 Kiienra 3
METOI0 OTPUMaHHA Takoi iH(opMallii € maxpaicbkor cnpo0oro aocTyny a0 komTiB Kiienra, mpo
sky KiieHT moBuHEeH HeraitHO moBimomuTn bank nuisixom TenedoHHOTo 3BepHEHHs 10 KoHTakT-
LEHTPY.

3.7.6.7.CTOpoHH [TOMOBWJINCH, M0 ENEKTpOHHUI MOKYMEHT Ha 3IiHCHEHHS OIeparii
3acobamu Cuctemu JIBO BBakaeThcs TakuM, 1110 iHiNiHoBaHui KirieHToM, odopMIleHHid BIAMOBIIHO
70 BHMOT UYMHHOTO 3aKOHOJIABCTBA YKpaiHW, Ta IOPHIUYHO TPUPIBHIOETHCS O JIOKYMEHTA,
orpumanoro BiJ KiienTa Ha nmarnepoBoMy HOCIi Ta MiANKMCAaHOIO HUM BIACHOPYY.

3.7.6.8. CTopoHn TOMOBHINCH, 10 ENeKTpoHHMI pO3paxyHKOBUHM JOKYMEHT, HAJaHUH 10
banky 3acobamu Cucremu JIbO, miaTBepaxyeThes/mianucyerbes Kiientom EnexTpoHHUM
migmucoM 'y Takui cmoci6: BBeaeHHsM Kirientom OTP-nmaponro, orpumanoro Bix banka y
[ToBinomnenni Ha Homep MobinbHOTO TenedoHy mif yac cTBopeHHs: Enekrponnoro qokymenTa. Bei
JNOKyMeHTH, omepauii  Kiienta, 1m0 iHINIIOIOTBCS B €JIEKTPOHHOMY  BHUIUISIII  Ta
HiANKCaHI/MIATBEP/UKEHI 3a J0MOMOrol0 ENEKTpOHHOro MiANKCY, BBAKAIOTHCS TaKUMH, IO
nianucadi BaacHopyyHuM mianucoMm Kiienta. EnexTpoHHuil mianuc He Moke OyTH BHU3HAHO
HENIHCHUM Yepe3 Te, 1110 BiH He Ma€ CTaTycy KBaJli(hikOBaHOTO €JIEKTPOHHOTO MANKCY YU Yepe3 Horo
€JIEKTPOHHY (HOpMY.

3.7.6.9. Henosinomnenns Kiienrom banky mpo Brpary a6o 3miny Homepa mo6inbHOTO
TeneoHy 3BUIbHSAE baHk Biag Oynb-fKOi BIAMOBIJAJIBHOCTI, 110 MOXE BUHUKHYTH Y 3B’S3KYy 3
BigmpasieHHsM bankom Kiieaty OTP-maponiB Ta mofanbIiuM MiATBEPHKEHHSM IJIaTEXKIB.

3.7.6.10. Kiient moxe BiamoButHcs Bia [Ipoxykty MooOinenuit 6ankinr/IaTepHeT-0aHKIiHT
HIJISIXOM 3BEpHEHHS 710 baHKy 3 BiANOBIAHOIO MUCHMOBOIO 3asBOIO PO OJIOKYBAaHHS KOPUCTYBaya B
Cucremi JIBO. IIpu npomy, HaJaHHS MOCIYT B Mexax 1boro Ilpoaykty npunusserscs bankom He
Hi3HIIIe HACTYITHOTO baHKiBChKOTO JAHS, HACTYIHOI'O 3a JIHEM OTpUMaHHs baHKoM BiJINOB1IHOT 3as1BU
Knienta. BigHOBIEHHS MOXJIMBOCTI KOpUCTyBaHHS MoOUIBHMM OaHKIHIOM/IHTEpHET-OaHKIHIOM
3MIHCHIOETBCS LUIAXOM 3BEpHEHHsS 10 baHKy 3 BIJMOBIJHOIO MHCBMOBOIO 3asBOI0 a00 MUIIXOM
tenedoHHOTO 3BepHEHHs 10 KoHTakT-tieHTpy. KimieHT Mae MOXIMBICTH CaMOCTIHHO 3a0JI0KyBaTH
CBii OOJIIKOBUH 3aITMC KOPUCTYBaya IIJIIXOM BBEEHHS TpUUl MOCI1JIb HEBIPHOTO MapoJIs.

3.7.7. Minknaw4yenHs nocayru «Koncrepxk-cepBicy»

3.7.7.1. lepxkatensiM KapToK Moxe OyTtu HamaHa mocnyra «KoHChepK-CepBic» Bif
MasterCard/Visa. [lociyra nepen6ayae indopmamiifHy miATpUMKY Ta OpraHi3amiiHy 10IOMOry, sKa
npaifioe 24 ronuau Ha 100y, 7 AHIB Ha THXKJEHB IO BChOMY CBITI.

3.7.7.2.TTocnyra «KoHChEpK-CEPBIC» HAMAETHCS JIMIIE 32 YMOBH BiICYTHOCTI IPOCTPOYEHOT
3a00proBaHOCTI 3a MEePIOAUYHUMU KOMICISIMU, HapaxoBaHuUMU 3a TapudHuMHU ITUTaHaMu, B paMKax
sxux BumymeHa(-1) Kaprka(-n).

3.7.7.3.Jlepkareib MOKe O3HAMOMHUTHUCH 3 yMoBaMHu «KOHCHEpK-CEpBiCY» Yy TOMY YHCHI 3
nepenikoM MoxiauBux nociayr MasterCard/Visa KoHcbepk Ta iHmoro iHdopmariero, Ha Caiiri
banky.
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3.7.7.4.1ns  migkmouenns Kaptku no «KoHcwepk-cepBicy» [epkaremo HEOOXiTHO
3BepHyTHCS 10 KoHTaKT 1ieHTpy baHKy Ta 3aMOBUTH MiIKIIOYEHHS TTOCIYTH.
3.7.7.5.Bigxmouenns Kaptku(-ok) Big MasterCard/Visa Konceepik BinOyBaeTbes y pasi:
— 3BepHeHHs KiienTa mono BigkiaroueHHs Bix MasterCard/Visa Koncbepik;
— 3Mian Tapudnoro mnany Ha Tapudnuil miaH, Skl He nependavyac HaJIaHHS
nociayru «KoHChepK-cepBicy;
— 3akputta Kaptku, mo Oyna mijkirodeHa 10 nociyru «KoHcbepxk-cepBicy»;
— 3aBepumieHHs TepMiny aii Kaprtku, mo skoi migkirodeHo mociyry «KoHcbepik-
CEpBIC» Ta BIAMOBH BiJl IEPEBUITYCKY HAa HOBUH TEPMiH.
3.7.8. Iinka04YeHHA MOCTYTH MeIHYHOTO CTPAXyBaHHS
3.7.8.1. [lepkarenb KapTKH MOXXE MPUI0ATH TOCIYTY JOOPOBIILHOTO KOMILIEKCHOTO
TYPUCTUYHOTO CTpaxyBaHHs y napTHepiB banky, skimo ne nependaueHo ymoBamu [Ipoaykry.
3.7.8.2. Ilporpamoro nependayeHo HaJaHHS Ta OIUIaTa MEIUYHOI JOIMOMOTH, HEOOXiTHICTh
SKOi MOXX€ BMHUKHYTH TiJ 4ac MOJOPOXKi 3a KOPJOH, BHACHIJOK PAalTOBOIO 3aXBOPIOBAaHHS abo
HEI[aCHOT'O BUIAJKY.
3.7.8.3. Jlepkarenp MOKe 03HAHOMHUTHCH 3 YMOBAMH CTPaxXyBaHHS Y TOMY YHCIIi 3 TICPEITIKOM
MO>KJIMBHUX IMOCIIYT Ta iHIIOK iH(popMalieto, Ha CaiiTi banky.
3.7.9. Tinkaw4YeHHs MOCIYTH pPeryasspHUil miaTix
3.7.9.1.KnienT MoOXe HajmaTH JAopydeHHs baHky camocTiiiHo, 0e3 HagaHHS OKpEeMHX
TUTATDKHUX AopydeHb KitieHTa, 31iICHIOBAaTH ITepepaxyBaHHS KOIITIB Y POpPMi pETryJISIpHOTO TUTATeXKY
3 KaprtkoBoro paxynky/CyOpaxyHky Ha CyOpaxyHOK, Binkputuii 3a [Ipogykrom Pro-3anac (nami —
Perynsipamii muaTix).
3.7.9.2. BcranoBnenns PerynspHoro muarexy 3IIHCHIOETBCS LUISXOM IepepaxyBaHHS
YaCTUHH KOIITIB BiJl CyMH siKa Hajiinnia Ha KapTkosuii paxyHok/CyOpaxyHOK JUIsl X MOJAIBIIOTO
3apaxyBaHHsi Ha CyOpaxyHOK, BiikpuTuii 3a [Iponykrom Pro-3anac.
3.7.9.3. lopyuyenns Kiienta Ha mepepaxyBaHHs PerymsipHoro miaTexy 3iHCHIOETBCS Ha
[miIcTasi:
— HaJeKHUM 4YMHOM o¢opMieHOi 3asBU Ha 3MIHY [apaMmeTpiB 0OCIyrOByBaHHS
CyOpaxyHKy BcTaHoBiIeHO baHkoM (opmu, sika € HeBil'€MHOIO YacTHHOIO J[oroBopy;
Ta/abo
— BIANOBIAHOI ycHOI 3asBU KitieHTa, HagaHoi oneparopy KonTtakT-nieHTpy (mani — 3asBa
yepe3 KoHTakT-1ieHTp), micnsg ycmimHoro npoxomxkeHHs Kiientom mponenypu Inentudikauii y
Konrakrt-11enTpi 3rifgHo 3 myHkToMm 1.5. nux IIpaBui, Ta 3a ymoBH HasiBHOCTI y KitieHTa BIIKpUTHX
KaptkoBoro Paxynky/CyOpaxyHKy, 3 SIKOrO 3/11iCHIOBATUMEThCS CIIUCAaHHS PeryisipHoro miaTexy
ta CyOpaxyHKy, Bigkpuroro 3a I[Ipogykrom Pro-3amac.
3.7.9.4. Bamota KaptroBoro Paxynky/CyOpaxyHKY, 3 SIKOTO 3iliCHIOBATUMETHCS CIHCAHHS
Perynspraoro mmarexy Ta Bamora CyOpaxyHKy, Bigkpuroro 3a Ilpogykrom Pro-3amac moBuHHI
CHIBIAJaTH.
3.7.9.5. Bukonanus PerynspHoro miarexy 311HCHIOETHCS MICHIs MOTraleHHs 3a00proBaHOCTI
nepea bankom (B TOMy 4uci, HECAHKIIIOHOBAaHOT 3a00proBaHOCTI, 3a00proBaHoCTI 3a J{03BOJIeHUM
oBepApadTOM, 32 HapaxOBaHUMH TpoleHTamu 3a Jlo3BosieHuM oBepapadTom, 3a Komiciero 3a HaiaHi
nocayru baHkowm, iHIIMME KpeauTamu, orpuManumu KitieHTom B baHKy (SIKIIO TaKUMU IOTOBOPaMHU
nepenbayeHe JOTOBIpHE CHUCAHHS KOIITIB), TOIIO), Ta 32 YMOBHM JIOCTAaTHBOIO 3aJIMIIKy Ha
KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHellb ONepauiifHOro JHs JaTH NepepaxyBaHHsS IPOIIOBUX
KOIITIB
3.7.9.6. KitienT 3000B’s13aHuil BOpoaoBkK 3 (Tphox) baHKIBCHKUX IHIB 3 JaTH MPOBEACHHS
bankoM PerynspHoro miarexy, nepeBiputy pakT BUKOHAHHS Ta BIANOBIHICTH 3/1iHcHeHOro bankom
nepekasy, a caMe: CyMH KOIITiB, 0aHKIBCBKUX PEKBI3UTIB PaxyHKY, Ha KU MepepaxoByBajiach Taka
CyMa KOIITIB, (paKTMYHUM OOCTaBMHAM Ta YMOBaM, 3a3Hau€HUM Yy BIANOBIAHIM 3asBi Ha 3MiHY
napameTpiB obcnyropyBaHHs CyOpaxyHky/3asBi uepe3 KoHTakT-ieHTp. Y BHNAJKy BUSBJICHHS
HEBUKOHaHHS PerynspHoro miarexy abo OyIb-sSKOI HEBIAMOBITHOCTI, MPOTSITOM TOTO K JIHA
MUCbMOBO MOBiToMHUTH TIpo 1e bank, 3’ sBuBIIMCH 10 banky ocoducTo..
3.7.9.7.V pasi, akmo Kmient npotsrom 3 (Tppox) baHKIBCBKMX MHIB 3 JaTW BUKOHAHHS
Bbankom PerymspHoro miarexy, He moBioMuB baHk mHpo HEBHUKOHAaHHS ab0 HEBiINOBIIHICTH
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npoBeneHoro bankom PerynsprHoro miartexy pakTHuHUM OOCTaBUHAM Ta yMOBaM, 3a3HA4€HUMU B
3asBi Ha 3MiHY nmapaMmeTpiB obciayroByBanHs CyOpaxynky/3asBi uepe3 Konrtakr-nientp, Kiient ne
Mae TIpaBa Ha BIJIIKOAYBaHHS OyIb-IKUX 30MTKIB, 3YMOBJICHHUX HEBHUKOHAHHIM a0o
HeBiAMOBiAHICTIO PerynspHoro miuartexxy (akTHYHUM OOCTaBMHAaM Ta yMOBaM 3asBU Ha 3MiHY
napameTpiB oocnyroyBanHs CyOpaxyHky/3asBu uepe3 KoHtakt-uieHTp mo/0 criatu Perynspaux
TUTATEXKIB.

3.7.9.8. Komicist banky 3a HaaHHs TIOCITYT 010 3/IIKCHEHHS PerynspHuX 1miaTexiB 3TiIHO 3
yMOBaMH BiAMOBiAHOI 3asBM Ha 3MiHYy HapaMeTpiB oOciyroByBaHHsi CyOpaxyHKy/3asBU depe3
KoHnrtakT-ieHTp, cruiauyerbest KitieHTOM B po3Mipi, BCTaHOBJICHOMY BiAmoBigHuUM TapudHuM
IUTAHOM, Ha MOMEHT 3JIICHEHHSI PeryisipHOro miaTexy, sKIo iHIIe He BCTaHOBIeHO Tapudaumu
mianamu o KaptkoBux PaxyHkax.

3.7.9.9. IlpunuHenHs BukoHaHHA bankom PerynspHoro miaTexxy 3AiHCHIOETBCA HUIIXOM
nonanus Kiienrom 1o banky BiAMoOBiAHOT NMCbMOBOT 3asBH MOYMHAIOUHM 3 BKa3aHOI B Hil JaTH.

3.7.9.10. [TonoBneHHs 3xailicHeHHS PerynsapHoro miaTexy 31iHCHIOETHCS IIJISIXOM MTOIaHHS:

— HOBOI 3as1BM Ha 3MiHY napameTpiB obciayroByBanHs CyOpaxyHKy 10 baHky;

— omeparopy Kontakr-niearpy HOBoi 3asBu dYepe3 KOHTakT-IeHTp WiCHsl YCHIIIHOTO
npoxomkenns Kiientom mpouenypu Inentudikanii y Kontakr-ieHTpi 3rigHo 3 myHkToMm 1.5. mux
IIpaBui.

PO3ALJI 4. OBCJIYI'OBYBAHHA JEINNO3UTHUX PAXYHKIB

4.1. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux [lpaBun y 3asBi-moroBopi Bxiaguuk (ikcye KOHKpETHI MmapaMmeTpu
oOpanoro HuUM Jlerno3uTy, B TOMY YMCIi: HaiiMeHyBaHHA aeno3uTHoro [Ipoaykry (Bun Jemosury),
cymy Jlenosuty, BamoTy/OaHkiBcbkuii mMetan [lemosuty, CTpok 30epiraHHsi KOIITiB/OaHKIBCHKHX
METaJIiB, MOKIIMBICTh ABTOIPOJIOHTAIII], MOXJIUBICTh JIOCTPOKOBOTO PO3ipBaHHS 3asBH-IOTOBOPY,
pO3Mip MpPOLEHTHOI cTaBkM Ha Jlemo3ut, Tomo. AxuentyBaHHs Brxuaguukom mux IlpaBuin
3MIHCHIOETBCS MUIAXOM IMIAMHCAaHHS 3asBH-IOroBOpy a0 NUISIXOM HaJaHHS JOpYYEHHS NpU
3BepHeHHI 710 KOHTaKT-1IeHTpYy.

4.1.2. Bxnamauk nopyvae banky Bimkpute Jlemo3wTHHIE paxyHOK y pasi 3BEpHEHHS 0
KoHTtakT-11eHTpy y nopsaky, nependayenomy mumu [IpaBunamu.

4.1.3. B nens po3mimenss [emno3uty abo, Ko nepeadadeHo yMoBaMH 3asiBH-J0TOBOPY, B
JIeHb JI0JJaTKOBOTO BHECEHH KOIUTIB Ha Jleno3uTHUH paxyHOK (mornoBHeHHs Jleno3ury), Bkiaanuk
3/11MCHIOE TIepeKa3 KOWITiB/Macu OaHKIBCbKOro MeTany Ha Jlemo3uTHHMH paxyHOK a00 BHECEHHS
roTiBKM B Kacy banky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asBi-J0TOBOp1 BIAMOBIAHO [0
3aKOHO/IABCTBA Y KpaiHH.

4.1.4. Omnepauis nepexa3y KOUITIB Ha J[eNO3UTHUM paXyHOK 3/11HCHIOETHCSI OJTHUM 13 IIJISXIB:

» BHECEHH: IpOIIOBUX KOWITIB uepe3 kacy baHky;

» 0e3roTiBKOBOTO IepeKasy KOIITIB 3 paxyHKy BkiajHuka y iHmomy OaHKy;

» OesrotiBkoBoro mnepekasy komriB 3 Ilorounoro/KaptkoBoro paxyHky Bkiagawka B
banky;

4.1.5. Onmepauis nepekazy Macu OaHKIBCbKOro Metany y cymi [leno3uty Ha Jleno3utHuit
pPaxyHOK 3JIHCHIOETBCS UIIXOM INepepaxyBanHs 3 [lorouHoro paxyHnky BxiagHuka B GaHKIBCHKHX
MeTajax, BiIKpuToro B baHky.

4.1.6. 3a mirounmu Jlenmo3uTamm, sKi Tiepen0adaroTh JI0JIaTKOBE BHECEHHS KOIMTIB (maimi —
JOJIaTKOBI BHECKHW), baHK Mae mpaBo TPUOUHUTH (OOMEXHUTH) Taki JOJATKOBI BHECKH
npoindopmyBaBiu BxkinagHuka y nopsaxky nependaueHomy B myHKTI 1.7. nux [Tpasui.

4.1.7. BHeceHHS I'pOLIOBHUX KOIUTIB Ha /leMO3UTHUI paXyHOK LIUIIXOM BHECEHHS TOTIBKH B
kacy baHKy Ta iX TOBepHEHHS MiATBEPIKYETHCS KACOBUM JOKYMEHTOM, 3aCBIIUYEHUM IT€YaTKOIO Ta
HiANMCOM Kacupa. BHeceHHs IpomIoBHX KOIITIB Ha Jlemo3WTHUM paxyHOK IIISIXOM Oe3roTiBKOBO
nepeKasy KOMITIiB Ta 1X TOBEPHEHHS IMiATBEPKYETHCS BUMHUCKOI baHky 3 J[emO3UTHOTO paxyHKY.
Buecennst 6aHKIBCHbKOro MeTany Ha J[eno3uTHUI paXyHOK Ta MOTO NMOBEPHEHHS MiITBEPKYEThCS
BUNUCKOIO baHky 3 J[em0o3UTHOrO paxyHKYy.
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4.1.8. OO6cnyropyBanHsi bankom Jlemo3uTHOro paxyHKy 3HIHCHIOETBCS 3a IUIaTy, Yy
BiMOBIAHOCTI 3 Aitounmu Tapudamu banky, 3 sskumMu Britagauk 03HAHOMITIOETBCS 10 YKIIAJTaHHS

Horoopy.

4.2. TNPOHEHTHA CTABKA 3A JTEIIO3UTOM

4.2.1. IlpouentHa cTtaBka 3a J[emO3UTOM BCTAHOBJIIOETHCA BIAMOBITHO JO OOPAHOTO
Brxuagaukom Buny Jlemo3uTy, Ha piBHI J1iF040i MPOIEHTHOI CTaBKM B baHKy Ha J€Hb BIIKPHUTTS
Jleno3uTHOTO paxyHKy, Ta 3a3HadaeTbcs y 3asBi-moroBopi. s JlemosuTiB, sKi po3MilIeHO Ha
yMOBax ABTOIPOJIOHTAITi1, TIPOIICHTHA CTaBKa BCTAHOBIIOETHCS HA PIBHI JIIF0YO1 MTPOIIEHTHOI CTaBKU
y banky B mepmuii neHp mpopopkeHoro CTpoky 30epiraHHs KOINTIB, JIsS BiANOBIIHOTO BUIY
Jenosuty Ta CTpoky 30epiraHHsi KOIITIB, SIKIIO 1HIIE He BU3HAYEHO Y 3asBi-T0TrOBOPI.

4.2.2. Po3mip npoIeHTHOI CTaBKH 3a [|eno3uToM BCTAaHOBIIIOETHCS HAa BECh CTPOK 30€piraHHs
KOINTiB/OAHKIBCAKUX METaTiB Ta MOXE 3MIHIOBAaTHCS Yy BIAMNOBIAHOCTI 0 yMOB OOpaHOTO
Bxuiiagaukom Buay Jleno3uTy Ta y BUIaJKax Ta MOPAIKY, nependaueHux numu [IpaBunamu.

4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a [lenmo3utom.

4.2.3.1. [IpouileHTH HaApaxOBYIOTHCA HE Mi3HINIE OCTAaHHHOTO OaHKIBCHKOTO JHSI KOXKHOTO
KaJCHJapHOTO MicsAIls, B ACHb 3aKkiHueHHS CTpoky 30epiraHHsi KOIITiB/OaHKIBCHKHX METaJiB Ta B
JIeHb 3aKiHYEHHS KOXKHOTO MPo10BkeHOoro CTpoKy 30epiraHHs KOIITIB 3a CTaBKOIO, SIKa 3a3HaU€HA y
JloroBopi (3a BUHATKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta nmoBepHEeHHs BCiei cymu [lenosury,
AKIo 1e nependaueHo ymoBamu JloroBopy), 3a (akTHUHY KUIBKICTh JHIB 30epiraHHs
KOINTiB/0OaHKIBCHKHX METATIB (BPaXOBYIOYH BUXI/IHI Ta CBATKOBI JHi) B IOTOYHOMY KaJICHAAPHOMY
MICSIIl HA CYMY LIOJIEHHOTO (PAaKTUYHOTO 3aJIHIIKY Ha J[emOo3uTHOMY paxyHKY.

4.2.3.2.1lpouenty 1o [leno3uty (IOAAaTKOBMM BHECKaM) HapaxOBYIOTHCS 3a MEPioj, IO
MOYMHAETHCSI 3 HACTYMHOTO JHA Micis AHsS 3apaxyBaHHS Jlemo3uTy (I0JaTKOBOrO BHECKY) Ha
Jleno3uTHUI paxyHOK 1 3aKiHUYETbCS B TOW JCHb, KU NEpeaye IHIO MOBepHEHHs Jlemo3uty
Bxnagnuky abo crimcanHio 3 Jleno3uTHOro paxyHky Bkiiagnuka.

4.2.3.3.Y pa3i nponoxeHHs CTpoky 30epiraHHsi KOIITIB MPOLEHTH HapaXxOBYIOTHCS 3a
nepioJ, 110 MOYUHAETHCS 3 IEPLIOro JHS NpoaoBxkeHoro CTpoKy 30epiraHHs KOIITIB 1 3aKIHUY€EThCS
B JIEHb, KU Nepeye noBepHeHHo Jleno3ury.

4.2.3.4.baHK HapaxoBy€ TMPOIEHTH, 3aCTOCOBYIOUM MeToA “‘dakt/dakt’, Komm s
pO3paxyHKy O6epeThes hakTUYHA KiUTBKICTh AHIB y MicsIi Ta y poii (365 a6o 366 aHiB).

4.2.3.5.11pu BHeceHHi abo monoBHeHHi Jleno3uty, y BuxiaHi (HepoOoui) IHI, HApaxyBaHHS
npoIeHTiB Ha Jleno3uT abo Ha CyMy Takoro MOMOBHEHHS 3/11HCHIOETbCA 3 JAHS, 110 € HACTYITHUM 3a
nepiwiuM baHKIBCBKMM JHEM Micis BHUXITHOrO (HEpoOouoro) aHsA, B SKUM Oylo BHeceHO abo
nornoBHeHO Jlemo3ut. Koy, mpuitHATI y BUXiJIHI Ta CBSITKOBI AHI — HAAXOIATh Ha Jlemo3uTHUi
PaxyHOK HacTYITHOTO OIEpaliifHOro JHS MIC/sl BUX1THOTO (HEpoOOoUYOoro) aHs, B KU Oysi0 BHECEHO
abo nonoBHeHO Jleno3ur.

4.2.3.6./Ins Jlemo3uTiB, SIKi pO3MIIIEHO HA YMOBAaX BHUIUIATH MPOIEHTIB aBaHCOM, MPOLEHTH
PO3paxoBYIOTECS 3aCTOCOBYIOUM METOJ] “‘(pakT/(akT”, KOoIu Uil po3paxyHKy OepeTbcs (haKTH4HA
KUIBKICTh JHIB y Micsll Ta y pomi (365 a6o 366 nHIB) NpOTIroM IJIAHOBOI'O CTPOKY 30epiraHHs
KOIILITiB Ha CyMY 3aJIMIIKY Ha /lemo3uTHOMY paxyHKY Ha JIeHb 3JIIHCHEHHS TaKoi orepartii.

4.2.3.7.1lpu po3paxyHKy MpOICHTIB HE BpPaXOBYEThCS JI€Hb 3apaxyBaHHS KOIITIB Ha
Jleno3uTHUI paxyHOK Ta HE BPAxXOBYEThCS IJIAHOBUHM JI€Hb CIMCaHHS KOMITIB 3 Jlemo3uTHOro
paxyHKy, Bu3HadeHu# B JloroBopi.

4.2.4. Buniara npoueHTiB 3/ilicHIOETbCS:

Jas Jleno3utiB, fIKi po3MilleHO HAa yMOBaxX BHILUIATH MNPOLEHTIB B KiHLI CTPOKY
po3mimenHs /leno3uty - B jaeHb 3akiHueHHs CTpoky 30epiraHHs KOMITiB a00 B JA€Hb 3aKIHYEHHS
KOXKHOTO TIPOoJIoBxKeHOTr0 CTpOKy 30epiraHHs KOIITIB, MUISIXOM O€3rOTiBKOBOTO MepepaxyBaHHs Ha
[Torounuit/KapTkoBuii paxyHok BkiaaHuka, BiakpuTuii B banky Ta 3a3HayeHuil B 3asBi-10roBODI,
a00 NUISIXOM BUJAYl TOTIBKH 3 Kacl baHKy 3a yMOBHM mojaHHs BkiagHUKOM BIAIOBITHOT 3asBH HE
mi3HiIIe HiXk 3a 2-a baHkiBChKi HI 10 AaTh 3aKkiH4eHHs! CTpoKy 30epiraHHs KOIITIB.

st leno3uTiB, iKi po3MillleHO Ha yMOBaX LIOMiCSIYHOI BUIJIATH MPOLEHTIB - HE Mi3HiIle
3-ro BaHKIBCBKOTO MHS KOXKHOTO MICSIls, HACTYIMHOTO 3a MICAILlEM, B SIKOMY OyJoO 3HiHCHEHO
HapaxyBaHHs Ta B JIeHb MOBepHeHHs Jlemo3uty abo B JeHb 3aKIHYEHHSI KOKHOTO MPOJIOBKEHOTO
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Crtpoky 30epiraHHs KOIITIB, NUISIXOM O€3TrOTiBKOBOTO mepepaxyBaHHs Ha [lorounwit/KapTkoBwmii
paxyHok Bknagnuka, Binkputuil B banky ta 3a3Hadenuii B 3asBi-gorosopi. HapaxoBani nporeHTy,
10 BUILJIAYYIOTHCS B ICHb MOBEPHEHHS [[eno3uTy MOXKyTh OyTH MOBEPHYTI IIJISIXOM BUaui FOTIBKU
3 kKacu banky 3a ymMmoBH nojiaHHsT BKIalHUKOM BiAMOBITHOT 3asiBM HE Ti3HIIIE HIXk 32 2-Ba baHKIBCBKI
JH1 10 naty 3akindeHHs CTpoKy 30epiranHs KOmTiB a00 70 THS 3aKiHYEHHS MPOI0BKeHOro CTpoKy
30epiraHHs KOIITIB.

Has Jleno3uriB, siki po3MilleHO Ha yMOBAX BMILUIATH MNPOLEHTIB aBAaHCOM - B JICHb
3apaxyBaHHs KOIUTIB Ha Jleno3uTHHU paxyHOK 3a IJIAHOBUH CTPOK 30epiraHHs KOIITIB, BUSHAYCHUN
B 3asBi-I0roBopi, MHUIAXOM IiepepaxyBaHHs Ha Ilotounwmii/KapTkoBuii paxyHok BkiamHuka,
BiKpuTui B banky Ta 3a3HaueHwii B 3asBi-I0roBOpi ab0 IIISXOM BHIAYi TOTIBKHM 3 Kacu baHKy.
Crnioci0 BHUIIIATH MIPOIICHTIB 3a3HAYAETHCS Y 3asBi-10TOBODI.

Jas [leno3uTis, siki po3MillieHO Ha yMOBax KamiTajizauii npoueHTiB:

3a YMOBH LIOMiCSYHOIO 3apaxyBaHHsi 10 cymu /Jlemo3uty - He mMi3HINIE MEPIIOTO
BaHKiBCHKOTO JHS KO’KHOT'O MICSAIIs, HACTYITHOTO 32 MICSIIEM, B IKOMY OyI10 37iliCHEHO HapaxXyBaHHS,
Ta B JIeHb MMOBEpHEHHs [leno3uTy, HUIsIXoM repepaxyBaHHs Ha Jleno3uTHui paxyHok BknaaHuka Ha
MIOTIOBHEHHS CyMH Jleno3uTy, Ha Ky HapaXxOBYIOTHCS TPOIICHTH.

3a YMOBH LIOKBAapTAJBLHOI0 3apaxyBaHHs 10 cymu /leno3uty - B nepuinii bankiBcbkuit
poOoumii IeHh KOKHOTO KBapTajdy Ta B JIEHb MOBEPHEHHS JeMO3WTy MUIAXOM IepepaxyBaHHS Ha
Jleno3uTHUI paXyHOK Ha MOTMIOBHEHHS CyMU JeTo3uTy, Ha SIKy HApaXxOBYIOThCS MIPOLIEHTH.

Jas leno3uTiB, siki po3MilleHo B 0aHKIBCbKHX MeTaJsax - B JIeHb [TOBEpHEHHs [leno3uty
nuisxoM Oe3roTiBKOBOro mepepaxyBaHHsi Ha [loTounuil paxyHok BxmamHuka B OaHKIBCHKHX
MeTanax, BiIkpuTHii B baHKy Ta 3a3HadeHuil B 3asiBi-10rOBODI.

4.3. HOPAJJOK NOBEPHEHHSA JEIIO3UTY

IlosepHenns /leno3uTy no 3akinyeHH10 CTPOKy 30epiranHs KOMTIiB/0aHKIBCHbKHUX
MeTaJiB.

4.3.1. TloBepuenns J[lemo3uty, 3miiicHioeTbcsi bankoM B geHb 3akiHueHHA CTpoky
30epiraHHs KOIITIB/OaHKIBCBKMX METaNiB, AKUW 3a3HaueHUW y 3asBl -I0TOBOpi abo B JCHB
3aKiHUEHHs MpooBxkeHOoro CTpoky 30epiranHs KOLITIB, IUIIXOM BU3HaYeHUM J[oroBopom:

- OesrotiBkoBoro rmnepepaxyBanHs Ha Ilorounuit/KaptkoBuii paxyHok BxknanHuka,
BiIKpUTUH B baHky Ta 3a3HaueHuit B 3as1Bi-10r0BOPI;

- BUJIa4l FOTIBKY 3 Kacu baHky 3a ymMoBU nofaHHs BkiagHUKOM BIAMOBIIHOI 3aBH HE
mi3Hime Hixk 3a 2-Ba baHkiBchKi HI 10 naT 3akiHueHHs: CTpoKy 30epiraHHs KOUITIB A0 BiJA1ICHHS
banky y nuceMoBiit ¢popmi.

4.3.2. Sxmo Bknannuk nonas 1o banky 3asBy npo noBepHeHHs Jleno3uTy Ta HapaxOBaHUX
IPOLIEHTIB IIJISIXOM BHa4l FOTIBKM 3 Kacu baHKy, ane He 3BepHYBcs 10 baHKy y JeHb 3aKIHUEHHS
Crpoky 30epiranHs KowmTiB a00 y AeHb 3aKiHUEHHs MPpoJoBkeHOro CTpoKy 30epiraHHs KOIITIB A7
OTPUMAaHHS KOIITIB, MOBEPHEHH J[emo3uTy Ta HapaxoBaHUX MPOIEHTIB 3IHICHIOETHCS HACTYITHOTO
bankiBcbkoro s miciis 3akiHueHHs: CTpoky 30epiraHHs KOTiB/mpoioBxeHoro CTpoky 30epiranHs
KOIITIB IIJISIXOM O€3roTiBKOBOro nepepaxyBaHHs Ha [lotounuii /KapTkoBuil paxyHok Bxiagnuka,
BiIKpUTUH B baHky Ta 3a3HaueHuii B 3as1Bi-10ro0BOPI.

4.3.3. Sxmo nenp 3akindeHHs CTpoky 30epiraHHs KomTiB (OaHKIBCBKHX METalliB)
/mponoBxkeHoro CTpoky 30epiraHHs KOIUTIB MPUITAa€ Ha BUX1IHUHN, CBATKOBUN (HEPOOOUMil) 1EHb,
noBepHEeHHs1 Jlemo3uTy 3 HapaxOBaHMMH Ta HECIUIAYEHHMH MPOIEHTaMH IMEPEeHOCUThCS Ha
HAcTynHUM 3a HUM baHkiBchbkuit neHsb. [Ipyu boMy NpoIeHTH 3a Taki BUXI1JIHI, CBATKOBI (HepoOou1)
JIH1 He HApaXOBYIOTHCS.

4.3.4. Tlosepuenns [lemno3uty, KpiM JIemo3uTiB yMOBaMHU SKUX Iepen0adeHe JOCTPOKOBE
MOBEPHEHHS, Y pa3i HEJOCSATHEHHs 3r0oJu 111010 nosoxkeHsb [Iponosunii banky 3rigno nmyHkty 1.7.
nux [IpaBun, 3xiiicHioeThess baHkoMm B AeHb 3akiHueHHsT CTpoky 30epiraHHs KOILUTIB Ha MiJCTaBl
MUCbMOBOTO MOBiTOMIIEHHS BKitagHuKa mpo Taky He3roxy. Skimo ymoBamu /Jlenos3uty nepeabdadena
ABTOMpOJIOHTAIlis, TUChMOBA He3rona Brxmamuuka 3 ymoBamu [Ipomosumii banky € BiamMoBoro
BxutagHuka BiJi MpoJIOBKEHHSI CTPOKY 30€piraHHs KOIITIB.

IlosepHenns Jleno3uty 10 3aKkiHyeHHss CTPOKY 30epiraHHs KOWITIB.
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4.3.5. 3a nepmoro Bumororw Brraganka bank goctpokoBo moBeptae Jlemo3uT, HapaxoBaHi
Ta HECIJIaueHl NPOIEHTH Yy BHIAJKY, AKIIO Iie mependadeHo ymoBamu JloroBopy. Bumora
BkiajiHuka po 1ocTpoKoBe MOBepHEHHS Jlero3uTy momaeThest 10 BijaiaeHHs banky 3a 5 (11°4Th)
baHkiBChKHX JHIB 710 0a)KaHOI JaTH TOBepHEHHS Jle03UTy y MUCHEMOBOMY BUTJISIL Ta ODOPMIISIETHCS
3a (opmoro 3asBu, Bu3HaueHOi bankoM. IloBepHeHHs [lemo3uTy 3IIHCHIOETBCS NUIAXOM BUAAYi
roTiBku 3 kacu banky, abo nuisxom Oe3roTiBkoBoro mnepepaxyBanHs Ha llotounwmii/KapTroBwuii
paxyHOK BkianHuka, Ta 3a3Ha4yaeThcsi BKIaIHUKOM y BHMO3i MpPO JOCTPOKOBE IOBEPHEHHS
Hemno3ury.

4.3.6. Ilpu nocrpoxoBoMy moBepHeHH1 Jlemosuty no 3akindeHHss CTpoky 30epiranss
KOINTiB/OAHKIBCAKUX METAJliB MPOLEHTH Ha J[emo3uT HapaxoBYIOThCS Ta CIUIAYYIOTHCS 3a
MPOIICHTHOIO CTaBKOKO IPH JJOCTPOKOBOMY PO3ipBaHHI, BU3HAYEHOO B [loroBopi.

4.3.7. Ilpum mOCTpOKOBOMY MOBEpHEHHI craakoemio Jlemosury g0 3akinueHHs CTpoky
30epiraHHsl KOIITIB/0aHKIBCHKMX METaIB, MPOIEHTH Ha J[eMmo3uT HapaxoBYIOTHCS Ta CIUIAYYIOThCS
3a MPOIEHTHOIO CTAaBKOIO MPH TOCTPOKOBOMY PO3ipBaHHI, BU3HAYEHOIO B JJoroBODi.

4.3.8. SIkmio cyma paHiiie cruiadeHux BKIagHUKy MPOIIEHTIB MEPEBUIIYE CyMY MPOIICHTIB,
nepepaxoBaHUX 3a MPOLEHTHOIO CTaBKOIO MPU JOCTPOKOBOMY pO3ipBaHHi, TO I PI3HHULS TpU
noBepHeHHi Jleno3uty yrpumyetbest bankom i3 cymu Jlerno3uty, sika moBepTaeTbes BkiaaHuky.

4.4. TPOJOBKEHHSA CTPOKY 3BEPII'AHHSA KOLITIB (ABTOITPOJIOHT'ALLLSA)

4.4.1. TleBunmu BujgamMu JIemo3uTiB MOKe Mependav4aTHCh MOMKIMBICTH aBTOMATHYHOTO
nponopxkenHss Crtpoky 30epiranHs KkomTiB (ABromposionramis). I[adopmanis mnpo Te, UM
3I1HCHIOETBCS MTpoAoBxkeHH CTpoky 30epiraHHsi KOWITIB, 3a3HadaeTbes B Jlorosopi. IIpu npomy
KokeH HOBUH CTpoK 30epiraHHsi KOIITIB JOPIBHIOE KUTBKOCTI JHIB/MICSIIB CTPOKY pPO3MIIIEHHS
Jeno3ury, 3a3HadeHoro B JloroBopi.

4.4.2. Jlatoro moyatky HOBOro Ctpoky 30epiranust komTiB € KiHIeBa naTa momnepeaHboro
Ctpoky 30epiraHHs KOIITIB

4.4.3. TlpomoBkeHHs CTPOKY 30epiraHHs KOIITIB BiIOYBAa€ThCSI aBTOMATUYHO y BHUIIAJKY HE
BUTpeOyBaHHs BkiasHukoM cBoro /leno3uTy nuisixoMm MojaHHs 3asBU PO BUTpeOyBaHHS Jlerno3uTy,
HasaHoi A0 BimgineHHs baHky y nmuceMoBomy BUTisiai abo 3a teneponom Konrtakr-nentpy 0-800-
309-00-0 o 1Hs 3aKiHYEHHS CTPOKY 30epiraHHs KOUITIB Ta 32 YMOBH, SKILO HA MOMEHT 3aKiHUE€HHS
CTPOKY 30epiranHs komTiB B banky aie BiqnoBiqHui Bua J[eno3uTy 3 MOXKIUBICTIO aBTOMAaTHYHOTO
npoaoBxkeHHs: CTpoky 30epiraHHs KOIITIB.

4.4.4. 'V Bunaaky 3MiHu abo npunuHEHHs A1l neno3uTHoi [Iporpamu (Buny Jlenosury), Ha
yMoOBax siKoi po3mimieHo Jleno3ut 3 ymoBoro AptomposioHraiii 3a JloroBopoM, bank Mae mpaBo
BIIMOBHUTHCH BiJ IpoAOBKeHHSI CTpoKy 30epiraHHs KOITIB (ABTOIPOJIOHTaIlii), B T.4. 3a AIFOYUMHU
JloroBopamu. baHk moBijiomisie mpo HOBI YMOBM Ha sIKMX Oyne mpojoskeHo CTpok 30epiraHHs
KOIITIB B MOPSAKY, ependoaueHomy B myHKTI 1.7. nux [IpaBu.

4.5. TIPABA TA OBOB’SI3KU CTOPIH

45.1. BaHk mae npaBo:

45.1.1. BukopucTtoByBaTlu TpOLIOBI  KOIITW/OaHKIBCbKI ~ MeTanu BkrnanHuka  Ha
JlenozutHOMY paxyHKy npotsroM CTpoky 30epiraHHs KOIITIB.

4.5.1.2. TlpunuaATH a00 BCTAHOBUTH OOMEKEHHS ITOTIOBHEHHS J[€MO3HTIB MIEBHOIO CyMOIO.
VY Bunaaxky 3MiHM a00 TPUIKMHEHHS MOXJIMBOCTI mMornoBHeHHs [lemo3uty 3a JloroBopoM, bank
MOB1JIOMJISIE TTPO TaKi 3MiHU B OPSIZIKY, Niepedadenomy B MyHKTI 1.7. mux IlpaBu.

4.5.1.3. BigmoBuTHCH Bijx mpoaoBxkeHHss CTpOKy 30epiraHHs KOMTiB (ABTOMPOIOHTAIIIT) SIK
JUIS OKpEeMHX BHJIIB J{eno3uTiB MO SIKUM ykiazeHo /loroBopu Tak i Juist Beix BUAIB [leno3uTis, mio
niroth B banky, mpoindopmyBaBmin BxianHuka B mopsiiky nependadeHoOMy B MyHKTI 1.7. mux
IIpaBum.

4.5.1.4. 3miHoBaTH Ta AomMOBHIOBaTH yMoBHU 1ux [lpaBun, [loroBopy, YMoB aemo3uty Ta
Tapudis B nopsaky BusHadyeHoMy B yHKTI 1.7. ux [TpaBui.

4.5.1.5. TloBepHytu /Jleno3ut B AeHb 3akiHUeHHA CTpOKY 30€piraHHs KOIITIB/IPOAOBKEHOTO
Ctpoky 30epiranHs KOITiB/OaHKIBCHKHX METAJIIB CIAIKOEMINIO BKiagHuKa.
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4.5.1.6. Bumararu Bij BriiagHruka HaJIe)KHOTO BUKOHAHHS 000B’s13KiB mepe; baHkow 3riaHO
[orosopy.

4.5.1.7. Pozipatu [lorosip, B 4acTHH1 00CIyroBYBaHHs JI€MO3UTHOTO PaXyHKY VY BHIAQJKy
HEHA/IXO/DKEHHS BiJ BKiIajHWKa TpoIIOBHX KOIITIB/OAHKIBCBKUX METAJiB JUIS 3apaxyBaHHS Ha
Jlerno3uTHUIA paxyHOK B JIeHb yKiaAeHHs Jlorosopy.

4.5.1.8. B pasi 3MiHU KOH IOHKTYpH PUHKY, 3MiHU 0011iK0BOi cTaBku HBY iHimitoBaTH 3Miny
IPOLIEHTHOI CTaBKHU 3a Jlerno3uToM, IIISIXOM HAIlpaBJICHHsS. MHCbMOBOIO NOBIIOMIIEHHS BriiagHuky
3a 10 baHKiBChKMX MAHIB IO JHS BBEICHHS 3a3HAYCHUX 3MiH. Y BUNAJAKY, SKI0 BKiagHuk
HOTOJDKYETHCS. 3 HOBUM PO3MIPOM IPOLEHTHOI cTaBKK, CTOPOHM YKJIaJaloTh JTOJATKOBY Yroay 10
JloroBopy, 3 3a3Ha4E€HHSM HOBOT'O PO3Mipy MPOIEHTHOI CTAaBKU.

4.5.1.9. V Bunaaky, sxmo BximagHuk He 3’sBuBCA 10 baHky B 3a3HaueHUi B IMOBIIOMJICHHI
TepMiH ab0 K0 BKIIAAHUK HE MOTOMKYETHCS 3 HOBUM PO3MIPOM MPOIEHTHOI cTaBku, CTOpOHU
BBakarOTh CTPOK 30epiraHHs KOIITIB MPUITMHEHUM Ta [[oToBip po3ipBaHKM i3 BUILIaTOO BKiIagHUKY
MPOLEHTIB 3a Tepiof i3 martu ykimagaHHs JloroBopy mo matu Horo po3ipBaHHS 3a CTaBKOIO
3a¢hikcoBaHoo B [lorosopi. [Ipu nbomy natoro po3sipBaHHs JJoroBopy BBakaeTbcs 1aTa, 3a3Ha4eHa B
NUCHMOBOMY IOBiIOMJICHH] baHKYy.

4.5.2. BaHk 3000B's13aHMii:

4.5.2.1. HapaxoByBaru Ta clutadyyBaTH BriagHHMKy MpoleHTH Ha J|eno3WuT BiAMOBIAHO H0
YMOB, 3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicns 3miiicHeHHs omepalliid 3a J[ermo3uTHUM paxyHKOM, HajJaBaTu BkiajaHuMKy Ha
Horo BUMOTrY BIANOBIHY BUNKMCKY baHky 3 JIeO3UTHOTrO paxyHKYy.

45.2.3. Y nenb, 3a3HaueHuil y [loroBopi, moBepHyTH Bkiagawky cymy J[lemo3uty Ta
CIUIATUTU CyMY HapaxOBaHUX MPOLEHTIB 3riHO 3 yMoBamu /lorosopy.

4.5.2.4. 'V Bunaaxy posipBanss [loroBopy 3 iHimiatueu BxiagHuka, moBepHyTH BriagHuky
Jlero3uT Ta CIlaTUTU CyMy HapaxOBaHHUX MPOLIEHTIB 3T1IHO 3 yMoBaMH JloroBopy-

4.5.2.5. Ha Bumory Bknannuka npu ykmnajeni JloroBopy HajaTi po3paxyHOK HOTO JJOXOIIB
Ta BUTpAT, IIOB’S3aHUX 3 PO3MIIIEHHAM Jleno3ury.

4.5.3. BkJaaaHUK Ma€ MpaBo:

4.5.3.1. Ha goctpokoBe nmoBepHeHHs J[eno3uTy, Ko 1e nepeadadyeHo ymoBamu Jlorosopy,
3 BUIUJIATOIO MPOIEHTIB BIAMOBIAHO 0 YMOB JloroBopy.

45.3.2. BknaiHuK Mae€ NpaBo 3pOoOUTH BIJNOBIIHE pPO3MOPALKEHHS baHky 110710
KOIITIB/OAHKIBCBKMX METAJIB, 1110 3HAXOAATHCS Ha JIeMO3UTHOMY paxyHKY Ha BUIIAJ0K CBOET CMEPTI
(pO3MOPSHKEHHS).

45.4. BkaaaHuk 3000B’si3aHMI:

4.5.4.1. BukonyBaTH yMOBH 1MX [IpaBui Ta JOTpUMyBaTHCh YMOB BU3HaU€HUX B JloroBopi.

4.5.4.2. BHecTH TOTiBKOIO B Kacy banky a0o0 mumsixom 0e3roTiBKOBOTO MepepaxyBaHHS IS
3apaxyBaHHS Ha J[emO3UTHUI paxyHOK IpOIIOBI KOIITH/OAHKIBCbKI METalM B CyMi, 3a3HaueHiil B
JloroBopi, B IeHb ykiagaHHs Jlorosopy.

4.5.4.3. Hanpasutu 10 banky BUMoOry y BUTIJIsI1 3asBU PO HaMip NOBEepHEHHs Jleno3ury ta
JIOCTPOKOBOTO po3ipBaHHs [{oroBopy 3a 5 (1’sTh) baHKIBCHKUX JHIB 0 Oa)KaHOI 1aTh TOBEPHEHHS
Jeno3uty, skmo 1e nepeadadyeHo ymoBamu JloroBopy, BIiANOBIZHO 70 yMoB mux IlpaBun Ta
Horosopy.

4.5.4.4. Tlosinomutu bank npo Hamip noBepHeHHs [leno3uTy ymoBaMu siKoro nepeadayeHa
ABTONIpOJIOHTAIST 0 JHS 3aKiHYEHHs CTPOKY 30epiraHHs KOMTIB a00 10 JHS 3aKiHYCHHS
npojgoBxkeHoro Ctpoky 30epiranHs xomrTiB, 3a Tenedonom Konrtakr-nentpy 0-800-309-00-0 a6o
UCbMOBO Yy BiJiIiIeHH] baHKy.

4545 Ha nepmy BumMory baHky HagaTH JOKYMEHTH 1 BIJOMOCTI, HEOOXiTHI IS
3nificHeHHs ineHTU(dikamii Ta/abo Bepudikallii, aHani3y Ta BUABICHHsS (iHAHCOBUX ONeparliid, 1o
HiUIAraoTh (1HAHCOBOMY MOHITOPUHTY, Ta 1HUIII mepeadadeHi 3aKOHOJAaBCTBOM JTOKYMEHTH Ta
BIJIOMOCTI, 5IKi BUTpeOye baHK 3 METOI0 BUKOHAHHS BUMOT 3aKOHOJIaBCTBA, SIKE PETYJIIO€ BIITHOCUHU
y cdepi 3amobiranHs Jeramizamii (BIAMHBAaHHIO) JOXOIB, OJEPKAHUX 3JIOYMHHUM IMUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOIKEHHS 30p0OT MaCOBOT'O 3HUIIIEHHS.
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454.6. B pasi 3minu i"dopmarii, 1m0 HajgaBajgach baHKy mpW BCTAaHOBIEHHI AUIOBHX
(oroBipHUX) BITHOCHH, He Mi3Hime 30 KaJeHJapHUX IHIB 3 AHA 3MiHH iHPOpMAIlii HaJaTH OHOBJICHY
iH(opmMartiro Ta/abo BiAMOBIIHI JOKYMEHTH 31 3MiHAMU.

4.5.4.7. CamocriiiHO o3HaliomioBaTucs i3 3MiHamu TapudiB ta/ado [IpaBun Ta/abo ymos
Jero3utiB Ha CaTi.

PO3 AL 5. PEKBIBUTU BAHKY
Haiimenysanns: Ab "YKPI'A3BAHK"
Micuesnaxomkenns: Ykpaina, 03087, m. Kuis, Byn. €peBaHcbka, 1
Kox €JIPTIOY: 23697280
koj Oanky: 320478
ITTH: 236972826658
Anpeca nns muctyBanss: 01030, m. Kui, Byn. bormana Xmenbauipkoro, 16-22
Caiit banky: www.ukrgasbank.com

I'onoga ITpaBninas

(migmuc, mevaTka)
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