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I[TPABUJIA BIAKPUTTA TA OBCIIYTOBYBAHHSA PAXYHKIB ®I3MYHUX OCIb
TA HAZAHHSA ITOCJIVYT 3A INIATDKHUMU KAPTKAMMU ITYBJITYHUM
AKIIOHEPHUM TOBAPUCTBOM AKIIIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuna BiIKpUTTA Ta OOCIYrOoBYBaHHS paxyHKIB (pi3MYHHMX OCIO Ta HaJaHHS IMOCIYT 3a
miatbkaumMu kaptkamu [TYBJIITYHUM AKIIOHEPHMM TOBAPUCTBOM AKIIOHEPHUM
BAHKOM "YKPI'A3BAHK" (mani — IlpaBuma) € cucremoro 3arBep/keHHX baHkom Ta
onpumogHeHnX Ha odimiiinomy caiiti Ab «YKPI'ABBAHK» (mami — bank) www.ukrgasbank.com
(manmi — Caiit) HOpM, IO BHM3HAYAIOTh 3arajbHi Ta MyOJiyHI yMOBH BimHOCMH MiX bankom Ta
bi3uyHIME 0coOamu, siKi KopucTyroThes [Ipoaykramu banky mis B1acHUX moTpeo.

i IlpaBuna € npomosumiero (0hepTor) 0 yKIaJIEHHS IOTOBOPY OAHKIBCHKOTO BKJIAY,
JOTOBOPY OaHKIBCHKOTO paxyHKa.

[Mpuennanns no nux [IpaBui 3A1CHIOETHCS NUIIXOM MOAHHS 3asBU-I0TOBOPY, hopMma sIKOi
po3mimena Ha Caiiti banky (mani — 3asBa-gorosip). 3asBa-goroBip Bu3Hauae ski came [IpogykTu
3amoBiieHO KitieHTOM Ta iXHI OCHOBHI TNapaMeTpu/XapaKkTepUCTHKH (30KpeMa, HaiMeHyBaHHS
[TponyxriB, Tapudnuii man, [Iporpama kpenruTyBaHHs, NEpeliK 3aMOBJIEHUX J{01aTKOBUX MOCITYT
naptHepiB baHKy, Tomo), a TakoX IHIII TapaMeTpu, HEOOXiJHI Ui KOHKpeTH3alii yMOB
KopuctyBaHHs [IpogykTom.

[Migmucannsam 3asBu-goroopy Kiient akuentye mi [IpaBuna.

[IpaBuna, mignucana 3assa-gorosip, Tapuduuii miax, [Iporpama kpeguTyBaHHs, TOKYMEHTH,
10 BUMAararoThbCsi YNHHUM 3aKOHOJABCTBOM YKpaiHU 3 MHUTaHb KpeauTyBaHHsS (Pi3udHuX 0ci0, yci
3MIHM Ta JOJATKU A0 HHUX, SKi TaKoX po3MilrytoTbest Ha Caifti banky, a Takox iHII 3asBU Ta
posnopspkenHst Kiienta npuitasti bankom 10 BuKoHaHHS Ha ymoBax mux IIpaBui, pasom
BBAXXAIOTHCS YKJIA/IEHUM JIOTOBOPOM OAHKIBCHKOI'O paXxyHKY/OaHKIBCHKOT0 BKJIany (nami — Jlorosip).

bank 1 Kiient € Croponamu JloroBopy, pexBizutu banka 3a3naueni y [IpaBunax, pekBi3UTH
Kinienra 3a3HavaroTecs y 3asBi-10roBOpi.

JloroBip € TOroBOpOM MpHUETHAHHS Y po3yMiHHI cTarTi 634 [{uBiIbHOTO KOJIEKCY YKpaiHw,
TOOTO HOr0 YMOBH BCTaHOBJIEH1 O/fHi€0 13 CTOpiH (Y hopMyisipax abo iHIIKMX CTaHAAPTHUX popMax),
1 MOke OyTH YKJIQJACHHUHN JUIIE NUIAXOM TpueaHaHHs apyroi CTOpOHU 0 3alpONOHOBAHOTO
Horosopy B 1inomy. JIpyra CtopoHa He Moske 3alpOIOHYBaTH cBOi yMOBH JlOoroBopy.
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PO3JLJI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHU, IO BUKOPUCTOBYIOTBHCHA B IIPABUJIAX

ABTONIPOJIOHTallisi — AaBTOMAaTWYHE TMPOJOBXKEHHS CTPOKY 30epiraHHs KOIUTIB Ha
Jleno3uTHOMY paxyHKy Ha aHAJIOTI4HY IO IOIMEPEAHBOTO CTPOKY 30epiraHHs KOIITIB KIJbKICTh
KaJCHJapHUX JHIB.

ABTOpuU3auiitHi JiMiTH — 00MEXXEHHS Ha MPOBEJEeHHS orepaliid 3 KapTkoro, BcTaHOBIIEH]
bankom ta/abo [InatiHUMU cUCTEeMaMH 3 METOIO 3HIKEHHS pU3UKIB HECAHKIIIOHOBAHOTO JIOCTYITY
no KaprtkoBoro paxynky KiieHta. ABTOpHW3amiiiHi JiMITH BH3HA4YalOTh MaKCHMAaJIbHY CyMy Ta
KUTBKICTB Omepariiii 3 BukopuctanasiM KapTku 3a neBHUI nepio.

ABTOpH3aliss — mpoleaypa OTpUMaHHsA A03Bosly EMiTeHTa Ha mpoBeAeHHs omepauii i3
3acTocyBaHHAM KapTku.

AxTuBanis KapTkm — nporenypa, 1o BUKOHYETbCS B iHGOpMAIiiHUX cUcTeMaxX baHky
o0 nepeBeneHHs KapTku i3 craTycy «BUNYIEHA/HEAaKTUBOBAaHA» B CTAaTYC, KU 3a0e3redye
HaJIeXHY (QyHKIIOHANBHICT, KapTKu, B TOMY 4HCIi AOCTYN 70 KOMTIB 3a KapTKOBUM paxyHKOM.
AxrtuBanis Kaptku BukoHyeTbes 3a (aktom orpumanHs Kiienrom KapTky HIisiXoM BHKOHAHHS
000B’A3KOBUX CIELiaIbHUX Npoueayp, nepeadauenux bankom 3rigHo 3 mpaBuiamu IlnarixaMX
cucreM st [epxkarens i mpaniBHuka banka, mo Bumae Kaptky Kiienty. baHkoM MOXyTbh
BU3HAUATHUCS Pi3HI npouenypu AKTuBalii 1y pizHuX BuaiB Kaprok.

Ba3oBa mpoueHTHa cTaBKa — MPOILEHTHA CTaBKa, IO 3aCTOCOBYETHCA NPH PO3PAXYHKY
IPOLEHTIB 3a ykiaaeHuM JloroBopom. 3aTBepakeHuil bankom po3mip ba3zoBoi npoueHTHOT cTaBKU
3a Jlo3BojeHUM oBepapadpToM Bu3HauyaeTbes IIporpamoro kpeauTyBaHHs, 3aTBep keHU bankom
po3mip ba3zoBoi mpoueHTHOI cTaBKM 3a 3anuiikaMu KomTiB 3a CyOpaxyHKOM BH3HAYa€ThCs
Tapupuum mnanom obOpanoro Kiienrom IIpoaykry/Ilakery. Po3Mipy NpOLIEHTHHX CTaBOK
3a3Ha4yaloThcs y 3asBi-A0rOBOpI Ta 3aCTOCOBYIOThCSI HAa yMOBax, BU3HaueHuX Iumu IlpaBunamu,
[Tporpamamu kpenuTyBaHHs Ta TapupHUMU TUIAHAMH.

BankiBcbKkHil 1eHb — IPOMIKOK 4acy B MeKax poOOYOro IHs, MPOTATOM SIKOro OaHKH
Ykpainu npuiiMaroTh JOKYMEHTH Ha IMEpeKa3 Ta Ha IX BIAKIMKAHHS 1, 32 HASBHOCTI TEXHIYHOI
MOYKJIMBOCTI, 3/1IICHIOIOTH iX 0OpOOKY, mepeiady Ta BUKOHAHHS.

Bankomar — nporpaMHO-TEXHIUYHUHN NPUCTPI caMOOOCTyroByBaHHsI, 110 Ha/1a€ MOXJIUBICTh
Jlepkarento KapTKM 3AIHCHUTH CaMOOOCITYrOoBYBaHHs 3a OIEpallisMU OJepKaHHSA KOILUTIB Yy
rOTIBKOBIN (popMi, BHECEHHS iX JUIsl 3apaxyBaHHs Ha BIANOBIIHI paxyHKH, oJiep:KaHHs 1H(popMarlii
110710 CTaHy PaxyHKIB, epeKa3 KOUITIB MK BIIACHUMHU paXyHKaMH, a TAKO>K BUKOHATH 1HIIII oneparii
3T11HO 3 (PYHKI[IOHATBHUMH MOKJIUBOCTSIMU IIBOTO MPUCTPOIO.

BbuokyBannsi Kaprkm — BCTaHOBIIEHHS TeXHIYHOi 3a00pOHM Ha 3/IHCHEHHS omeparii 3
BUKOpUCTaHHAM KapTku Ha piBHI 3a00poHu ABtopu3auii. biiokyBanns KapTku 3aiiicHIo€Thes 3a
3BepHeHHAM [lepxarens, micns 3akiHueHHs CTpoky aii KapTku Ta B IHIIMX BUIA/KaX, BU3HAUEHUX
v [IpaBunamu, 3riHO 3 BUMOTaMH YMHHOTO 3aKOHOJIaBCTBA YKpaiHu Ta npaBmiamu [ImatixHux
cUCTeM, NUIIXOM MOocTaHOBKU KapTku no «crom-cnucky». brnokyBanns Kaptku moxe Oytu
THUMYaCOBUM a00 TMOCTIHHUM. [TOHOBJIEHHS MOXJIMBOCTI 3/IIMCHEHHS Omeparliii 3 BUKOPUCTAHHIM
Kaprku (nmani — Po30gokyBannsi KaprTkm) 37iiiCHIOETBCS Ha yYMOBAax, BHU3HAUEHUX LHMHU
[TpaBuiaMu, uIIe KO BOHA 3a0JI0KOBaHA TUMYACOBO.

Bunucka —3BiT npo crau [lorounoro, KaptkoBoro a6o J[eno3uTHOro paxyHKy Ta pyX KOIITIB
3a MeBHUI Tepioll, akuil HajaeTbess bankom BinacHuky ITorounoro, KaprkoBoro a6o Jleno3utHoro
PaxyHKY.

Burparnuii 6ajsaHc — rpaHMYHA cyMa KOUITIB, 110 JocTynHa Jlepxkarento 1 3aiiiCHeHHS
onepairiii 3 Kaptkoro. Po3amip ButparHoro 6aiancy BU3HaYa€THCS SIK CyMa 3aJTUIIKY BJIACHUX KOIIITIB
Ha CyOpaxynky Ilakery/IIpoaykry, 30inbmieHa Ha po3mip Jlo3BojeHoro osepapadry, 3a
BHUpaxyBaHHSIM KOIITIB y CyMmi 3J1MCHEHOI (MX) IJIaTLKHOI(MX) omepauii(if) 3a BIANOBITHUMHU
Kaptkamu, emitoBanumu B Mexax [lakery, 3abmokoBanux (anme He cmucanux i3 CyOpaxyHKy) 3
METO0 MOAANBIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen [lnati>kHuMu cucreMamMu 3a TaKOIO(UMHU)
orepaui€eo(sMH), Ta 32 BUpaXyBaHHIM HecIlaueHUX 3000B’s13aHb Kitienra 3a JloroBopom (30kpema,
no Kowmicii, mrpapnux cankuigx tomo). Posmip ButpatHoro Oamancy mno CmapT-kaptii
BU3HAYAETHCS SK 3araJlbHUM KOHCOMNIJIOBaHMH poO3Mip Bcix BuTpaTHux OanmaHciB 3a BciMa
Cy6paxynkamu Ilakeris/IIpoaykriB, mo npuennani 1o Cmapt-kaptku. [Ipuennanns no Cmapt-
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kapTku ButpaTtHoro 6anancy nesHoro CyOpaxyHKy abo HOTo Bijl € THAHHS 31HCHIOETHCS HA PO3CY/T
KitienTa BiAmoBigHO 10 HOro MOTped Ha IMiICTaBi HOro MUCHMOBOTO 3BEPHEHHS.

Bxiaaguuk - ¢iduyHa ocoba (pe3uIIeHT/HEPE3WJCHT), ska po3Mimye Jlermo3ur Ha
Jlenio3uTHOMY paxyHKy. Y pasi BIIKpHUTTS J[eNO3UTHOro paxyHKy Ha KOPHCTh TPEThOI 0COOW,
Bxuitagaukom BBaXkaeThesi 0co0a, 10 BiAKpHUBae J[erno3uTHU paxyHOK Ha KOPUCTh TPEThOi 0coOu,
JI0 MOMEHTY TEpIIOTo 3BepHEHHsI Y baHk 0co0u, Ha KOPHUCTh SIKOi BIAKpUTO J[ermo3uTHUll paxyHoK,
3 MeTor BuKopucTaHHs [lemosutHoro paxynky. Ilicnms mepmioro 3BepHenHs y bank ocoOu, Ha
KOPUCTh SIKO1 BIAKPUTO JIeMO3UTHUI paxyHOK, 3 METOI BHKOPHUCTaHHS J[€MO3UTHOrO paxyHKY,
inenTudikarii, Bepudikailii Ta BUBYEHHS I1i€i 0coOM, BkiagHuKOM BBakaeTbcst 0co0a, Ha KOPUCTH
K01 BiIKpUTO JleNmO3UTHUI PaxyHOK.

Brpara KapTku — HeMOoXuBicTh 37iicHeHHs JlepkaTenem KOHTpoIto 3a KapTkoro, Oyib-
ske BuOyTTs KapTku i3 Bomoxinus [lepkarens BHACHIIOK A TpeTix oci0, Hea0aIoCcTi camoro
Hepxarens, Oynb-AKUX I1HIIMX MPUYUH Ta/ab0 HEMpPaBOMIPHE 3aBOJIOJIHHS TPETHOI 0CO00I0
Kaptkoto abo iHpopmamiero mpo i mnatixkai peksizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2
KoJ1) Ta/abo iHpopmarriero nmpo KoayBaHHs MarHiTHOI cMyru Kaptku a6o npo [1TH-kox Kaprkwu.

Brpara Homepy Mo0iibHOr0 Tes1epOHY — HEMOXIIUBICTH 3/1iliCHEHHs KITieHTOM KOHTPOJTIO
3a CBOIM MOOUTBHUM mnpucTpoeM (SIM-kapTku), Ha sKOMY BcTaHOBIeHO Homep MoOiIBHOTO
tenedony, Oyab-ske BUOYTTS IIbOro MoOiIbHOTO mpucTporo (SIM-kapTkn) i3 Bomoainas Kiientom
BHACIIIOK il Tperix ociO, Hembanocti camoro KirieHta, Oyap-SKHMX I1HIIMX NpPUYUH Ta/abo
HETpaBOMipHE 3aBOJIOIIHHSA/KOPUCTYBaHHS TPETHOIO 0co00r0 Homepom MoOinpHOTO Tenedony.

Jeno3ut — rpomioBa cyma/6aHKiBCbKI MeTaiu (BKJIa:), U0 MpuiMaeThes Bi BxianHuka Ta
3apaxoByeThcs bankoMm Ha Jleno3uTHUil paxyHOK Ha yMOBaxX OaHKIBCHKOT'O BKJIAJIy BiJIIOBIIHO 0
yMoB JloroBopy 3rifiHO 3aKOHO/AaBCTBa Y KpaiHU.

Jleno3uTHU PaxyHOK - BKJIQIHUH (JEMO3UTHUN) PaxyHOK, IIO BiIKPUBAETHCS baHKOM
Knienty Ha pgoroBipHii OCHOBiI JUIsi 30epiraHHs KOIUTIB Ta/ab0 OaHKIBCHKUX MeETaliB, IO
nepenaroTbess Kimienrom banky B ympaBiiHHS Ha BCTAaHOBIICHUH CTPOK a0o 0e3 3a3HAYCHHS TAaKOTO
CTPOKY, IiJi BU3HAYCHHM MPOLEHT (JOXid) 1 MiANAraroTh MmoBepHeHHIO KUlieHTy BiANOBITHO 0
3aKOHOJIaBCTBa YKpainu Ta ymoB Jloroopy.

Hepxarenr — Kiient abo J[loBipena ocoba KiieHTa, 1m0 Ha 3aKOHHHX IIiJcTaBax
BukopucTtoBye Kaptky (i1 pekBI3UTH) Ui 1HILIIOBaHHS NIepeKa3y KOLITIB 3 BIAMOBIHOTO paXyHKy B
banky, abo 3aiiicHIOe 1HIII oneparii 3 I 3aCTOCYBaHHSM.

JoBipena ocoda — ¢i3zuuHa ocoba, sikiit KiieHT 10oBipUB 371iiCHEHHS onepalii 3a PaxyHkom
(uacTkOBO a00 B TOBHOMY 00Cs31) Ha MIACTaBi JOBIPEHOCTI, OGOPMIIEHOI y BCTaHOBJICHOMY
3aKOHO/IABCTBOM MOPSIKY; Ta/abo (izuuna ocolba, sikiit KimieHT 1oBipuB 3M1MCHIOBATH 1HIII OTIEparlii
3rifHo yMoB 1MX IlpaBui Ta 4MHHOrO 3aKOHOJABCTBa YKpaiHu. 3ailicHeHi /[oBipeHOI0 0co60r0
onepamii nmo Paxynky (y ToMy uyucai 13 3acTocyBaHHAM JloAaTKOBOT KapTKH) BBaXarOTbCS
orepauisMu, 3A1iCHeHMMH 32 fopydeHHsIM Kitienra.

Jorosip o0ciyroByBanHsi 3apIuiaTHOro NMpoeKTy — JOToBip, YKIaaeHu Mixk baHkoM 1
Cy0’€KTOM TOCIOJApIOBaHHA a00 Opradizaii€ro, 10 MalTh HaMaHUX MPAIiBHUKIB (Jaii —
[TinnpreMcTBO-poOOTOAABELS), IIOAO 3apaXyBaHHs 3apOOITHOI IIATH Ta IHIIUX MPUPIBHIHUX 10 HET
BUILIAT, Nepe0ayeHnX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu (#ajii — 3apoOiTHa ruiata), Ha KapTkoBsi
paxyHku/CyOpaxyHku npaiiBHukiB [linnpuemcTBa-podoroaasiis, Biakputi B banky.

JoxaTkoBa kapTka — [InatixkHa kapTka, eMiToBaHa Ha iM’s1 KilienTa abo Ha iM’s1 JloBipeHOi
ocobu Ha mijcTaBi 3BepHeHHs KiienTa.

JoaaTkoBi BUTPATH — TEJIEKOMYHIKAIIIIfHI Ta 1HIII IJIATH HA KOPUCTh MOCTaYaJIbHUKIB BCIX
BUAIB 3B’s3Ky, KoMicist iHIIMX OaHKIB — Y4aCHUKIB pO3paxyHKIB 3a ruiarexamu KiieHTa, mogartku,
MUTO, 300pW Ta 1HIII MOJIOHI HemepenOadyeHi BUTpaTH, po3Mip sSKUX HeBigoMuil CTopoHam Npu
1HiIitOBaHHI OAaHKIBCBKUX OMepalliil/mociyr, Ta ki MOKyTh BUHUKHYTH B Pe3yJIbTaTi 3aBepIICHHS
PO3paxyHKIB.

Jo3Bosienuii oBepapadt — obymosineHa bankom i KiieHTOM MOXJIHMBICTH OCTaHHBOTO
oTpuMmyBatu Bi banky cnoxxuBumii Kpeaurt y rpuBHi 11l mpoBeeHHs [lepkaTeneM omepariid 3a
CyOpaxyHKOM MOHaJ 3aIMIIOK BiacHUX KowuTiB Kiienta Ha CyOpaxyHKy HEOOMEXEHY KUTbKICTh
pa3iB 3a YMOBH, IO TIPH KOKHOMY OoTpuMaHHI KpemuTy po3mip HemoraimeHoi 3a00proBaHOCTi 3a
Kpenutom He mnepeBuiryBatume nitouuii po3mip Jlimity mpotsirom crpoky aii /lo3BojeHoro
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oBepapadTy, BU3BHAUCHOTO y 3asBi-I0TOBOPi, 0€3 mianucaHds Oyab-sIKUX JOJATKOBHX yroj Ta/abo
IHIINX JOKYMEHTIB.

ExBaiip — ropunnuna ocoba — yaacHuk [lnaTixHOT cuctemu, sika 3/1iiicHIoe EKBaiipuHT.

ExBaiipuHr — nociayra TeXHOJIOT1YHOTO, iHPOPMAIIHHOTO 00CIYyTOBYBAaHHS PO3PaXyHKIB 32
oTiepallisiMu, 110 3/1iiCHEeH1 3 BUkopuctanHsaMm Kaprok y [TnatixHil cuctemi.

EJiekTpoHHUIi T0KYMeHT — TOKYMEHT BCTaHOBIIEHOI bankoMm (opmu, B sikomy iH(popMartist
3aikcoBaHa y BUIJIA/I €IEKTPOHHUX JAaHMX, 10 BUKOPUCTOBYeThbes y Cucremi JIBO mist oOMiny
iHpopMaLiero Ta po3nopsypKeHHsMH MK bankom ta Kitientom npu oOciyroByBanHi bankom
Krnienta B mopsanky Ta Ha ymoBax, nependadeHux numu IlpaBunamu. EnekTpoHHMI TOKYMEHT,
chopmoBanuit Kiniearom 3acobamu Cucremu [IbO, 1m0 MicTUTh PO3TOPSKEHHS 3MIHCHUTH TUTIATIR
3 PaxyHky, BBaxaeTbcs EleKTpOHHO-PO3paXyHKOBUM TOKYMEHTOM. OOOB’S3KOBUM IMapamMeTpoM
EnexTpoHHO-pO3paxyHKOBOIO JOKYMEHTa € EneKkTpoHHMii mianuc.

EnexTponHuii mianuc — 1axi B eIeKTPOHHIN (HOpMI, SKi JOJAIOTHCS 10 THIINX €ICKTPOHHHUX
JaHuxX a0o JIOTIYHO 3 HUMU TOB'A3aHI Ta MPU3HAYCH] I i1eHTH(IKAII] TiANMCyBaya TaKUX JaHHX.
Jns uinedt nux [IpaBun EnextponHuM mignucoMm BuzHaeThest OMHOPa30BUN HMUQPPOBHIA TapoIb,
Ocobuctuit napons ta [1TH-xox 3anexxnHo Bij 3amMoBieHoi KimieHTOM mociyru B Meax npuadaHux
[Tponykris/IlakeriB.

Emicisn — npoBenenHs omepariiii 3 Bumycky (ta nepeBunycky) Kaprok mesnoi ITmartixuoi
CUCTEMH.

Emitent — ropumuuna ocoba — ydacHuk llmaTiknoi cucremu, sikwii 3aiiicHioe Emicito
KapTok.

3aranbHa Bapricth KpeanTty — cyma 3araibHOro po3Mipy KpeauTy Ta 3arajJbHUX BUTPAT 32

CIIOKMBYUM KPCAUTOM.

3araasuuii posmip Kpeauty — cyma komriB, siki HamaHi Ta/abo MOXyTh OyTH HagaHi
CIOXHBaYy 3a JOIOBOPOM IIPO CIIOXKUBUYHMM KPEAUT.

3araabHi BUTpaTH 3a cnokuBuuM Kpeaurom - BuTpatu crnokuBaya, MOB'SI3aHI 3
OTPUMAaHHAM, OOCIyroBYBaHHSIM Ta IOBepHEHHsIM Kpeaury, BKIIOYAlOYM MPOLEHTH 3a
kopuctyBaHHs Kpenutom, Komicii Ta iH1I1 000B'sI3K0OBI IU1aTeXk1 3a JOJATKOBI Ta CYNyTHI HOCIYTH
KpEAUTOAABIIS, KPETUTHOTO MTOCEPEHMKA (32 HAssBHOCTI) Ta TPETiX 0cil.

3apnuarTHa kaptka — Kaprka, emiToBana bankom Kiienty B Mexxax 3apIuiaTHOTO IPOEKTY,
JUIs 1IiIel 3apaxyBaHHs 3apoOiTHOI miaTu, BUILIaueHoi IlinmpreMcTBOM-poOOTOAABLEM 3TiTHO 3
YHHHAM 3aKOHO/IaBCTBOM YKpaiHH, siIka MO>Ke BUKOPUCTOBYBAaTHCS KITIEHTOM /IS 1HIIMX BIIACHUX
notpe0 (B TOMY YHCI, ISl 3apaXyBaHHS 1HIIMX TOTIBKOBUX Ta 0€3roTiBKOBUX NEpEKasiB);

3apnuiaTHUM NMPOEKT — KOMIUIEKC BigHOCHH Mk bankowm, ITignpuemcTtBoM-poboTOoaaBIIEM
Ta mpaniBHUKaMu Takoro IlignmpuemcTBa-poOOTOAaBIs, BU3HAUYCHUX YKJIQACHUMH BiJIOBITHUMU
JIOTOBOpaMH, B YacTHHI 3apaxyBaHHS 3apo0OiTHOi ruiath Ha KaprtkoBi paxyHku/CyOpaxyHKH
npaiiBHUKIB (cniBpo6iTHUKIB) [TignpuemcTBa-podoTOAaBLs, BIAKPUTI B baHKy, Ta CylpOBOKEHHS
takux KaprtkoBux paxyHkiB/CyOpaxyHKiB Ha yMmoBax, morojxkeHux 3 [linnpuemcTBoMm-
poOOTOAABIIEM.

InTepuer-6ankinr — Ilponykr banky nns HaganHs KiieHtaM mociayr IucTaHIiHOTO
o0ciyropyBanHs B Cucremi J[BO 3a nomoMororo kaHalliB 3B’s3Ky, BU3HAQUEHUX B JOKYMEHTAIil
Cucremu [1bO, Ta yepe3 Caiit bauky. [IponykTt no3sossie Kiienty orpumyBatu [HpopmariiiHi
nociayru banky, mociayru 3 nepeka3y KOIUTIB 3 BUKOPUCTaHHAM IUIATIXHUX peKkBi3uTiB KapTku Ta
BUKOHYBAaTH IHIII JAii B pamMKax TEXHOJOTr14HOi (yHKIioHambHOCTI [IponykTy micias peectparii
Kiienra sik kopuctyBaua y Cucremi JIbO ta ycninHoi ioro aBreHTH(dikanii bankom npu KoxxHOMY
Bxoi B Cucremy JIBO vepes Caiit banky.

Indgopmaniiini mocayrm — nocnyru, siki HagawoTbes bankom Kitienty/[lepxkatento mono
iHdopmanii npo cran CyOpaxyHky Ta KapTkoBoro paxyHky, akTyaibHUil ButpaTHuii 6ananc mo
Cy0OpaxyHKy, BukoHaHi oneparii 3 Kaprkoro/CyOpaxyHKOM, TOIIO, TOCIYTH 31 3MiHM CTaHAAPTHUX
napameTpiB BukopuctanHs Kaptku (Hanpukiaz, 3mMiHa ABTopu3aliiiHux aimitis, 3miHa [1[H-koxy,
BKJTIOUYEHHs1/BiakroueHHs QyHkuii 3DSecure, bnokysanns/Po36aokyBanus KapTku To1mo), 3riHo 3
Tapuduumu maHaMu  BIAMOBIAHO [0 MOpAAKY pobotu KOHTAKT-LEHTPY, TEXHOJIOTIYHOI
¢dyHkionansHOCTI BignoBiaaux [IpoaykriB (Mobinbauit 6aHkiHT, [HTEepHET-0aHKiHT, SMS-banking)
TOIIO, Ta HE TIepe10aYar0Th MOMJIMBICTD 3/IIMCHEHHS TUIATKHUX OTepallii (mepexkasin).



Kaprka «llIkoasipa» — Kaprtka, emitoBana bankom Ha iM’s MaJloniTHROI Ta/abo
HEMOBHOJITHROI 0COOM Ha TiACTaBi BIAMOBIIHOTO MHUCHMOBOTO 3BepHeHHs KitieHTa — ogHOTrO 3
0aThKiB, a00 YCHHOBUTEIIS, OMIKYHA/MIKITYBaJIbHUKA (Al — 3aKOHHUM TPEICTaBHUK AUTHHHM). [Ipu
I[bOMY BB@Xa€ThCA, M0 KITiEHT — 3aKOHHUH NMpeICTaBHUK AUTUHH O(GOPMHB BiAIMOBIIHI MpaBa Ha
PO3MOPSDKEHHST  KOIITaMH, po3MilmeHMMH Ha KapTkoBoMmy paxyHKy, Takiii MajoJiTHiiH abo
HETOBHOJITHIHM 0c001 IUIIXOM rojanHsa banky BiNOBITHOT MMCEMOBOI 3asiBH Ha BUITYCK JlogaTkoBOT
kapTku. Kaptka «llIkomnspa» 3amMoBiseThCs 3a yMoBHU HasiBHOCTI y KitienTa 6yab-sikoro Ilakery.

KaprkoBuii paxyHOK — TMOTOYHMH paxyHOK omepamii 3a SKAM 3IIHCHIOIOTBCS 3
BukopuctanHaM Kaprok. bank npu Bigkpurti KapTkoBoro paxyHKy BIJKpHBAa€ OJIHOYACHO
BignoBigauii CyOopaxyHnok. 3a KaptkoBum paxyHkom bank 3aiiicHioe 007iK BCix oreparliif 3a BciMa
kaptkoBuMu [Ipogykramu npundanumu Kiientrom B Mexax [lakery npuabanoro KiieHToMm
ynpooBx aii JloroBopy (Ha mizncTasi Oy/b-aK0i KiIbKOCTI ohopmiaeHnx 3asB-10roBopi). Okpemuii
aQHATITUYHUN OOMIK omepalii 3a KOXHMM KapTkoBuM IIpomykTom 3milicHioeTbesi bankom 3
BUKOpUCTaHHAM OKpeMux CyOpaxyHKiB, 3arajibHUi KOHCOJIIJOBaHUI OajaHC 3a SIKUMH JIOPIBHIOE
6anancy no KaptkoBoMy paxyHKy.

Kuient — ¢i3znuna ocoba (pe3uneHT abo HEpe3uaAeHT), sika ykiaaae lorosip 3 bankoMm Ta
BiJIKpHUBae PaxyHOK.

Komicis — Bapricte mocmyr, ski Kii€eHT MOro/uKyeTbcs OIUIadyBaTH 3a KOMIUIEKCHE
pO3paxyHKOBO-KacoBe oOcinyroByBaHHs bankom Paxynky Kiienta 3rigHo ymoB nux IlpaBun Tta
Tapudis, sixi po3mimeni Ha odiniinomy Caiiti banky.

Kpenut — rpomoBi komrtd, 1o HajxaoTbes bankom Kiienty Ha npunbaHHs
TOBApPiB/pOOIT/TIIOCITYT 7S 33A0BOJICHHSI TOTPEO, HE TOB’SI3aHKUX 3 MiANPHUEMHHUIIBKOIO, HE3AIEKHOIO
npodeciiHO0 JisSUIbHICTIO a00 BHUKOHAaHHSA OOOB’S3KIB HAaWMaHOTO TMpalliBHUKA, HAa YyMOBax
MIOBEPHEHHSI, CTPOKOBOCTI Ta TIaTHOCTI. Y nux [IpaBuiax Bu3HaueHi yMOBU KpeauTHHX [IpoayKTiB,
110 nependavaroTh BUgady crnoxxusuoro Kpeaury.

Jlimit /lo3BoJienoro osepapagry (a6o JliMiT) — MakcuMabHa CyMa KOIITIB, y MEXaxX SIKOi
Knient orpumyBatume Kpemut. Posmip Jlimity Bu3HadaeTbes baHkoMm BinmoBigHO a0 oOpaHOl
Knientom IIporpaMu kpenuTyBaHHS IMiciis OLIHKM KpeAUTOCIIPOMOXHOCTI KiieHTa BiAMOBIAHO A0
BUMOT 3akoHy YkpaiHu «IIpo crokuBue KpeIuTyBaHHS.

MiniManbHuii o0car omepauii aas Hagcuaanus SMS-noBinomienb (nani Takok —
MinimanpHHil 00cAT omepariif) - BcTaHOBIeHHH baHkoMm MiHIManpbHHI po3Mip omeparii 3a
Paxynkom, mpo 3aiiicHeHHs skoi bank mnoBigomnse Kiienta mumsixom HajacuianHs SMS-
MOB1JIOMJIEHb Ha HOMEp MOOIIbHOTO TenedoHy B Mexax mpuadaHoro kiieHtom Ilpoxykry SMS-
banking. [Ipo BcTaHOBNIEHHS/3MIHY 3HaU€HHS MIHIMAJILHOTO 00CSTY ornepariii 17 HajcuianHsa SMS-
nosijiomiieHb bank po3mintye iHpopmarito Ha CalTi.

MiniMaJIbHUH MOCTiliHMI 3aJMIIOK — IOCTIMHA (HE3MIHHA) YacTHHA (AKTUYHOTO 3aIUIIKY
kowTiB Ha Kaptui (Ha BinmosinmHoMy iii CyOpaxyHKy) mpoTsroMm Po3paXyHKOBOTO MicsIs, sika
JIOPIBHIOE HallMEHIIOMY cepell (PaKTUYHUX 3aluIIKiB KomTiB Ha CyOpaxyHKy Ha KiHELb KOXHOIO
nHs1 Po3paxyHKOBOTo MicsIs.

MiniMaJbHii nmaaTik (IOMICSYHUN IJIATDK 1O KPEOUTy) — pPO3MIp IIOMICSYHUX
3000B’s13aHb KitieHTa 1110/10 morameHHs YacTHHHA 3a00proBaHocTi 3a Jlo3BoseHuM oBepapadrom, sKi
M1UIAraloTh 000B’ I3KOBOMY BUKOHAHHIO IIUISIXOM 3apaxyBaHHs KOIITIB Ha BiANOB1IHUN CyOpaxyHOK
y CTPOKH, BU3HaueH1 ykiajgeHuM [loroopom. Po3Mip MiHIMabHOTO MJIaTEXKy PO3PAXOBYETHCS SIK
NPOIIEHTHA YacTKa BiA ¢akThuuHOi 3aboproBaHocTi 3a [/lo3BojeHUM oBepapadToM cTaHoOM Ha 1-e
YUCJIO MICAISI, ajleé HE MEHIIE MIHIMAJIBHOTO PO3Mipy, BCTAHOBJIEHOTO BiAMOBIIHOIO [Iporpamoro
KpenutyBanus. Po3mip Takoi mpoueHTHOI 4acTKU BU3HavyaeThest [Iporpamoro kpenutyBanHs. B pasi,
SKIIO PO3paxoBaHUN po3Mip MiHIMAIBHOTO IJIaTEeXKY MEepEeBUIIYe CyMy (aKTUYHOI 3a00proBaHOCTI
3a Jlo3Bosnenum oBepapadrom Ha CyOpaxyHKy CTaHOM Ha 1-e uucio micsus, po3Mip MiHiMaJIbHOTO
IUIaTeXy JAOPIBHIOE cyMi (aKTUYHOI 3a00proBaHocTi 3a J[03BojeHUM oBepapadTOoM cTaHOM Ha 1-e
yuciao Micsang. Cyma MiHIMaJIBHOTO —IJIaTeXy LIOMICSI pO3paxoByeTbcs baHkoM Ta
noBiiomisieTbest KiienTy He mi3Hime apyroro baHKIBCbKOro mHS, HACTYNMHOTO 3a 1-M uuciIoM
Micst, msixoM HagcunaHas [losinomienns Ha Homep mobinbHOTO Tenedony Kmienra.

MooiabHuii 6ankinr — [Ipoxykr, mo nependavae oocinyroByBanss Kiienra B Cuctemi JIbO
3 BUKOPUCTAHHSM IIJIATIKHOT'O 3aCTOCYHKY Ha MOOiIbHOMY npucTpoi KiienTa (110 pekoMeH10BaHUH
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bankom Ta mparroe mig omepamiiinoro cuctemoro 10OS/Android). Tlpoxykr mo3sosste Kimienty
orpumyBatu [Hopmaniiini mocayru baHky, mociyrm 3 mepekasy KOIITIB 3 BHKOPHUCTAHHSIM
MJIaTHKHUX peKBi3UTIB KapTku Ta BUKOHYBATH 1HIII Jii B paMKaX TEXHOJIOTTYHOI (PyHKITIOHATBHOCTI
[TpoaykTy micis 3aBaHTaXEHHS IUIATIKHOTO 3aCTOCYHKY Ha CBii MOOUIBHUI MPHUCTPIiid, peecTpamii
Kiienra sx kopuctyBaua y Cuctemi JIbO ta ycnimHoi oro aBreHTH}IKaii bBaHKOM Tpu KOXKHOMY
Bxoi B Cucremy JIBO yepe3 miaTi>KHUIM 3aCTOCYHOK.

HakonnuyBanbna (omaana) Kaprka — Kaptka, 3a monomoror skoi KimeHT 31HicHIOE
orepariii Ha yMoBax, Bu3HaueHux [lakeTom «Pro-3amacy: Mae MOXJIHBICTh BUTLHOTO MTOTIOBHEHHS Ta
BUKOPUCTAHHS KOIITIB, IX HAaKOMMYEHHS, a TAKOXX OTPUMYBATH MPOLIEHTH HA 3aJMILKU KOIUTIB Ha
BianoBigHOMy CyOpaxyHKy Ha CIEIiaJIbHUX yMOBax, IO NependavaroTh BHUKOpHCTaHHS ba3oBoi
IPOLIEHTHOI CTaBKM Ta IMIJBUILEHOI MPOLEHTHOI CTaBKH, PO3MIp Ta CTPOK Jii SKMX BU3HAYAETHCS
okpemuM TapudHuM mIaHoM.

HecankuionoBana 3a6opropaHicTb — rpomroBa 3abopropanicts Kimienra nepen bankow, sika
BUHUKAE B PEe3y/IbTaTi IPOBEACHHS BUAATKOBHX omepailiii 3a CyOpaxyHKOM y 3B’SI3KY 3 THM, 1110 CyMa
TaKuX olepaliil nepesuilye po3mip ButpatHoro 6anancy 3a CyOpaxyHKOM, 30KpeMa, y BUNaJKax,
KOJIM omeparii 311iCHIOITECS 0e3 ABTOpHU3allii, KOJIH PO3PaxyHKH 3a ONEpaIlisiMi BUKOHYIOTBCS Y
BaJIIOTI, BiAMIHHIH Bix BamtoTu CyOpaxyHKy, y BUIaJKaX TEXHOJIOTTYHUX 300iB TOIIIO.

Homep mo0inbHOro tesiedoHy — KOHTaKTHUH HOMEp MOOUTRHOTO TenedoHy, 3a3Ha4eHUI
Knientom y 3asBi-noroBopi, abo, y pasi iioro 3miHu, nopigomieHuidt KiieHTOM HUISIXOM MOJaHHS
MUCHMOBOTO 3BE€PHEHHS, 1110 BUKOPHCTOBYETHCS 3 METOI0 BUKOHAHHS 3000B’s13aHbp CTOpIH B YaCTHHI
indpopmyBanuss 1npo Btpary/brokyBanns/Po3bnokyBanns Kaprok, mpo cymu 3000B’si3aHb 3a
ykiagenuM JloroBopom, B yacTuHi ineHTudikamnii Jepxarens npu ioro teneOHHOMY 3BEpHEHHI J10
banky, 3000B’s3anbp CTopiH B 4acTuHI 00MiHY iH(opMaieto mia yac renepauii [1IH-koxis, mig yac
BUKOHaHHs omepamiii i3 BBeaeHHsM OTII-mapomiB, Ta iHmOI iHpoOpMmamii, 000B’A3KOBOI IS
HaJIe)KHOT0 BUKOHAaHHS CTOpOHaMM yMOB YKJIa/ieHoro /loroBopy Ta BUMOI' YUHHOT'O 3aKOHO/IaBCTBA
VYkpainu. Takuii Homep Tenedony BBakaeThcsi CtopoHamu JloroBopy ocHoBHMM. KitlieHT MoOxke
BUKOPHCTOBYBATH 1HIIMI AogaTkoBuii Homep MobinsHOrO Tenedony amns uineit orpumanus SMS-
NOBIZIOMJICHb ITPO BUKOHAHI onepailii 3 BukopucTanusam Kaprok B Mexax [Ipoaykry SMS-banking.

Oanopa3zoBuii uugposuii mapoanr (OTP-mapoas) — maponb ogHOpa3oBOi Ail, SKUU
aBTOMAaTUYHO Te€HEpYyeThbCsl Ta nocTaBisieThess bankom Kiienty - xopuctryBauy cucremu J[bO 3a
nornomoroto  Iloinomnenr Ha ocHoBHMH Homep MmoOuibHOro tenedony Kiienta Ta
BHUKOPHCTOBYETbCSA OCTAaHHIM JUIsl MiATBEpAKeHHs onepauiid/niii B Cuctemi JIBO Ta/abo onepartiii 3
KapTkoto B cuctemi eneKTpoHHOI KoMepIlii (uepe3 mepexy [HTepHeT).

OcHoBHa kaptka — Kaprka, mo BianosinHo no uux [IpaBun emitoBana Ha iM’st KitienTta B
mexax [Ipoaykry/Ilakery.

OcoOucTuii naposab — BigomMuii Tiibku Kiienty-kopuctyBauy Cucremu J1bO HaOip nudp,
JiTep Ta/abo CHMBOJIIB, 110 PAa30M 13 IMEHEM KOpPHCTyBaua BUKOPHCTOBYETHCS Il aBTEHTHU(IKaIT
Knienta y Cucremi JIBO. Ilicns peectpanii kopuctyBaua y Cuctemi JJbO na Homep mobinbHOTO
tenepony KopucryBaua Haaxomuts SMS-noBimomsienns 3 OTP-maponem, sikuil mijisrae
000B’s13k0B1# 3MiH1 Ha OcoOucTuil maposp micis nepioro Bxony Kopucrysaua y Cuctemy J1bO.

IMaker — HabGip [IpoaykTiB Ta mocnyr, Bu3HaueHui TapudHuMU TIaHamH, SK TpPaBUIIO,
00’€IHaHUX CHUIBHOIO BApTICTIO, IO nepeadavae Bunady KapTku, BIAKPUTTS Ta CYNpPOBOJKEHHS
CyOpaxyHky, migkiaoueHns 10 SMS-banking ta ymoBu orpumanus KiieHTOM iHIIMX CymyTHIX
[TpoaykTiB/mocayr B MeXax Ta no3za mexxamu [lakery.

IMacnopT cno:kuBYOro Kpeauty — iHbopmarlis, 1o HagaeTbes KilieHTy 10 TOMaHHS HUM
3asBU-10TOBOPY 13 3aMoOBIIeHUM J[03BOJIeHUM OBepApadTOM y MOPSIKY Ta 3a (POPMOIO, BUSHAYCHUMHU
3akoHOoM Ykpainu «IIpo croxuBue KpeIUTyBaHHSD.

Iepconanbuuii inentudikauniiinuii nomep (IIIH-kon) — cekperHuit 1udpoBuil Ko,
NOTPIOHMI 715 €NEeKTPOHHOI 1/1eHTHdiKawil HanexxHoro Jlepxkatens miJ yac 371iCHEHHs onepaiii 3
BukopuctanusaM Kaprku. [1IH-kox Moske HagaBatucs [epxaresnto y crerialbHOMY KOHBEPTI (1aii —
[TIH-koHBepT) abo reHepyBaTHCs y NpoLeAypax, BU3HaUeHUX MU [IpaBunamu.

Ilineroemii mepion — 1e mnepion KopuctyBaHHs Jlo3BoieHUM oBepapadTOM, Ha SKUH
BCTAHOBIIIOETHCSI OKpeMa 3HI)KEHa IPOLIEHTHA CTaBKa, pO3MIp sIKOi 3aTBepAXKyeThcsl baHkoM Ta
BU3HAYaeThCs BianosinHO Ilporpamoro kpeautyBanHs. IlineroBuil mnepiog MOYMHAETHCS y Jary
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BUHUKHEHHS 3a00proBaHocTi 3a J[03B0JIEHMM OBEpApaTOM Ta TPUBAE 10 1AaTH TOBHOI'O IMOTAIEHHS
3a0oproBaHocTi 3a BianoBigHuM CyOpaxyHkoM PaxyHKy (BKJIIOUHO), ajie 1oro TpUBATICTh HE MOXKeE
IEPEeBUIIYBaTH I'PAaHUYHOI KUIBKOCTI JIHIB, BcTaHOBJIeHOI [Iporpamoro kpenutyBanHs. IIporsrom
cTpoky nii [lo3Bonenoro oBepapadrty 3a BignmoBigHOK [IporpamMoro KpeauTyBaHHS LIOpa3y MiCHs
IIOBHOTO TMOramieHHs 3a0oproBaHocTi 3a Jlo3BojeHuM oBepApadTOM Ta MNPU HACTYIHOMY
BUHUKHEHHI 3a00pTrOBaHOCTI TMOYMHAEThCS HacTynHuil [limeroBuit mepiog. MOoXIHBICTh
BukopuctanHsa Kiienrom Ilimerosux nepioaiB 3a o6panum KpeIuTHUM IIpoaykToM BH3Ha4YaeThCs
[Tporpamoro KpeauTyBaHHS, 3a3HAYCHOIO Y 3as1Bi-JOTOBOPI.

Inartixxkna kaprka (Kaprka) — enekTpoHHUN TIaTLKHUN 3aci® y BUIIISAL €MITOBAaHOI B
YCTAHOBJICHOMY 3aKOHOAABCTBOM YKpaiHU MOPSAAKY IJIACTUKOBOI UM IHIIOTO BHJIY KapTKH, L0
BUKOPUCTOBYETHCS AJIA 1HILIFOBaHH JleprkaTeneM nepekasiB KomrTis 3 KapTkoBoro paxyHky 3 METOO
OIJIATH BapTOCTI TOBApiB/poOIT/IOCIYT, TepepaxyBaHHs KOIITIB Ha paxyHKu Kiienra abo iHImx
0ci0, OTpUMaHHS KOIITIB Y TOTIBKOBiH (opMi B Kacax 0aHKIB yepe3 OaHKIBCHKI IUIATIXKHI TEPMIHAIH,
yepe3 OaHKOMATH, a TAKOXK 3A1MCHEHHS 1HIINX onepalii, nependadenux uumu [Ipasunamu.

bank emitye Kaptku [Tnarixkaux cucrem Visa International Service Association/MasterCard
International Inc. (mani — Visa/MasterCard) ta HarioHanbHOT TuiaTi>KHOI cucTeMu «YKpaiHChKHI
wiatikuaui npoctipy. [lin Tepminom «KapTka» y nux [IpaBunax mMaroThest Ha yBa3i yci €€KTPOHHI
TUTATDKHI 3aCO0M, MO0 BUKOPUCTOBYIOThCS KimieHToM Ta JloBipeHMME ocoOamul Ui 31IHCHEHHS
onepauiid 3a KaprkoBum paxyHkoM. Ilonsarts «Kaptka» Bxitouae B cebe MOHATTS «OCHOBHA
KapTKay», «JlonaTkoBa kapTkay, «CMapT-KapTKay.

Omnepauii Ta HafaHH nociayr 3a KapTkoro 3/11HCHIOIOTHCS HA YMOBAaX 3aTBepxkeHoro bankom
[Tponykry/Ilakery 3 ypaxyBaHHSM I[IJTbOBOIO BUKOPHUCTAHHS KOIITIB.

IInatiskaa cucreMa — miuaTiKHA OpraHizallis, yYaCHUKH IJIAT1KHOT CUCTEMH Ta CYyKYIHICTh
BiJTHOCHH, III0 BUHUKAIOTh MI>K HUMH TP MIPOBEICHHI ITePeKa3y KOIITIB.

IInartizkHa cxemMa — yMOBH, 3TiIHO 3 SIKUMU 3J1HCHIOIOTHCS omepalii 3 BUKOPUCTAHHAM
Kaprku.

JlebeToBa miatikHa cxema repeadadae 3a1HCHEHHS TUIATIKHUX Olepalliid 3 BAKOPUCTAHHSIM
KapTrok B Mexax 3aJuIIKy KOMITIB, 1110 00JikoBYyr0ThCs Ha CyOpaxyHky Kiienra.

JleGeToBo-KpeiTHA IUIATDKHA cXeMa mependadae 3AIHCHEHHsS IUJIATDKHUX oOmeparii 3
BUKOpUCTaHHSIM KapTok B Mekax 3aJIMIIKY KOIITIB, 110 00JiKoBYyt0ThCs HAa CyOpaxyHky Kiienra, a
SKIO X HEAOCTaTHBO a00 HEMae, TO 3a paxyHOK HajgaHoro bankom Kpenury.

Kpeautna nnaTixkHa cxema nepeadoayae 31HCHEHHS IUIATI)KHUX OMNEpalliid 3 BUKOPUCTaHHAM
Kaprok 3a paxyHok komriB, Haganux Kmienty bankom y Kpeaur.

IInariskHe MOBiAOMJIEHHS — CYKYIHICTh JAaHUX B €JIEKTPOHHIM (opMi, Ha MIACTaBl SIKUX
3IHCHIOIOTBCS PO3paxXyHKH 3a onepaiito 3 KapTkoro, 1110 BU3Hayae BUJI onepaliii Ta cyMy KOLITIB, Ha
Ky BOHA BUKOHaHa, i1eHTu(dikaiiiiHi nani EMitenta, ExBaiipa Ta iHII1 1aH1, BU3HAU€H1 TpaBUIaMu
[TnatikHOT cUCTEMH.

Inatickamii 3acrocynok Google Pay / Apple Pay/ Garmin Pay (IliaTisknuii 3acTOCyHOK)-
nporpaMa MOOUIBHHMX IUIATEXIB Ta CIyXKOM €JNEeKTPOHHOro ramasus, cTBopeHa KommaHiero
Google/Apple/Garmin, 1m0 m03BoJIsE 3AIHCHIOBATH IUTATE)KI 3 BHKOPUCTAHHSAM MOOUIBHOTO
npuctporo Ta KapTok, TOKeHI30BaHUX HA TAKOMY MOOLUIBHOMY IPUCTPOI.

IloB’s13aHi ocodm — 1ie opuauuHi Ta/abo (i3MuHi 0cOOU, BIAHOCHMHHU MK SKMMH MOXYTb
BIUIMBAaTH Ha YMOBU YU €KOHOMIUHI pe3yJbTaTH iX MISUIBHOCTI M AISUTBHOCTI 0Ci0, SKMX BOHH
npeactapisiioTh. [loB’s3anuMu no BinHomeHHIO 10 Ab «YKPI'ABBAHK» ¢iznunumu ocobamu
BianoBiaHO HOopM [logaTkoBoro kogekcy Ykpainu € nmocanosi ocoou Ab « YKPI'ABBAHK» (I'osoBa
[TpaBninuas banky Ta ioro 3acrynauk, ['onoBuuit Oyxranrep, uienu [IpaBninas banky, ['onosa Ta
wienn HarnsanoBoi paau baHky), a TakoX WieHU pOAMHU MEPEPaxOBaHUX MOCATOBUX 0Ci0 (YOJIOBIK
(IpyxuHa), 6aTbku (Y TOMY YMCIl YCHHOBIIIOBaYi), JiTH (ITOBHOJITHI/HEMIOBHOMITHI, Y TOMY YHCII
YCUHOBJIEH1), TOBHOPI/IHI Ta HEMOBHOPIAHI OpaTu 1 CeCTpH, OMIKYH, MIKIyBaJbHUK, AUTHHA, HAJ
SIKOIO BCTAHOBJICHO OIIKY YM MiKITyBaHHS.

IloBinomJjiennsi — BianpasieHHs bankom Ha Homep MoOuUTbHOTO Tenedona Kimienta
TEKCTOBHX MOBIIOMJIEHB PO MPOBECHI onepailii, iHpopMaliifHuX MoBigomieHb Bil banky, B Tomy
YUCII TTOBIIOMJICHh PEKJIAMHOTO XapakTepy. BiampaBiieHHs 3IHCHIOETHCS 3a JOMOMOTOI TOCITYT
oreparopa MOOUIBHOTO 3B’3Ky, 1HIIMX MOOUTEHMX Ta Web cepBiciB (30KkpeMa, ajie He BHKIIFOUYHO
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Viber, Telegram, WhatsApp Ta iumii). [loBimomneHHss MOXyTh po3cuiaTtucs y dopmari SMS-
oBizoMIIeHb, PUSh-TIOBiOMIIEHS Ta TaKe iHIIE.

IMonisn npunuHeHHsI - 11e Oy/b-sAKa 3 HACTYMHUX MEPEIUYCHNUX MOIH, 0 BiAOYIHUCH MiCIs
yKJIaJlaHHA MK cTopoHamu JloroBopy, a came:

— HenoBepHeHHs KnienToM cymu Kpeauty y TepmiH, BcraHoBiieHHH [loroBopom;

— mpen’sBiaeHHs baHKOM BUMOTH PO TOCTPOKOBE oBepHeHHs Kpeaury;

— 3BEepHEHHs baHKy 3 1030BOM IIPO AOCTPOKOBE CTATHEHHA KpeauTy, y TOMy 4uCii, HUIIXOM
3BEpHEHHS CTSATHEHHS HA MalHO.

IMocayra DCC (Dynamic Currency Conversion) — «1uHaMigHa KOHBEPTAL[isl BAIIOT») — 1€
HananHsa Toprosuem Jlepxarenro MOXIMBOCTI BUOOpPY BaJIIOTH omeparii (30Kpema IpuBHi), pU
3MIMCHEHH] oreparlii 3a MekaMu Y KpaiHu.

IToTouHmii paxyHoK - paXyHOK, 110 BikpuBaeTbesi bankom Kiienty Ha oroBipHiii OCHOBI
JU1s 30epiraHHs TPoIIei 1 31HCHEHHS pO3paXxyHKOBO-KAaCOBHUX OIEpalliid 3a J0MOMOTOI0 IIATIKHUX
iHcTpyMeHTiB (kpim IloToyHMX paxyHKiB, omepamii 3a SKUM 3AIHCHIOIOTHCS 3 BHUKOPHCTAHHSIM
KapTok) BiAnoBiiHO 10 yMOB 11bOT0 JIoroBopy 3riJIHO 3aKOHOJABCTBA Y KpaiHU.

IIporpama KpeautyBaHHsI — 3aTBEpKCHHUH YIOBHOB)XEHUM KOJIETIAJIBHUM OPraHOM
banky nepenik napamerpiB Kpenuty, B Tomy umncni y Burisiai [lacnopty 6aHKiBCHKOTO MPOIYKTY,
110710 YMOB HaJIaHHsI, CYIIPOBOKEHHs Ta moBepHEeHH: Kpeauty y ¢opmi [lo3BoneHoro oBepapadry,
SAKUH, pa3oM 3 nuMmu IlpaBuiamu, MOBHOIO MIpOI0 BM3HAYA€ BCi JIOCTaTHI YMOBH OaHKIBCHKOI'O
KkpeautHoro IIponykry 3 Bukopucranusam KapTok.

IIponos:xenuit CTpok 30epiraHHsi KOWTIB - MepioJ Ha SKUA NPOIOBXKYEThCsT CTpok
30epiranas Jlemo3urty, ImONO SKOTO 3riIHO 3 YMoBaMM OaHKIBCBKOTO BKJaay nepeadaveHa
MOXJKBICTh ABTomnposoHrauii. [Tapamerpu ta nopsinok I[Ipogosxkenns CTpoky 30epiraHHsi KOIITIB
BU3HAYAIOTHCS Y MOBaMH OaHKIBCHKOTO BKIIaAy Ta 1M [IpaBunamu.

IIpoaykr — mneBHa OaHKIBChbKa IMociayra abo KOMIUIEKC TMOCIyT, 00 €IHaHMX 3a
BJIACTUBOCTSIMH, IO Hanmaerbess banmkom Kiienty Ha ymoBax nux IlpaBwi, Mae BiacHi
XapaKTepUCTHKH, OCOOJIMBOCTI, apaMETPH, 30KpEMa, LIHOB1, Ta YMOBH MPOJIAXKY 1 CYIPOBOJKEHHS
toio. bank Moxke 00yMOBIIOBaTH MpoJaXx MEeBHUX [IpoayKTIB BUKIIOYHO y KOMIUIEKTI 3 1HIIUMHU
cynytHiMu [Ipogykramu Ta/abo JlomaTkoBuMHu mociyramu naptHepiB banky. YV TakoMy BuUnaaky
Kibka cynytHix [IpoaykriB/mocnyr o0’ennytoThest y Ilaket, nis sikoro baHKOM BCTaHOBIIOETHCS
okpema 3araimbHa BapTicTh (Tapud). Ilepenik Ilponykris/IlakeriB, Bmict IlakeriB, Ta iXHi
XapaKTePUCTUKU /TIapaMeTpH 3aTBEPIKYIOThCs baHkoMm, ompmitoaHiooThesi Ha Caiiti baHky
(3okpema, B Tapudnux mnanax, [Iporpamax kpenuTyBaHHs) Ta MOCTIHHO OHOBIIOIOTHCS BIAMOBIIHO
JI0 PUHKOBUX YMOB. baHk po3pobisie Ta 3aTBeppKye KapTkoBi [IpoayKTH 3 ypaxyBaHHSM ILIEOBOTO
BUKOPUCTAHHS KOILTIB, 30KpeMa:

— JUIsl pO3paxyHKIB 32 MOTOYHUMHU noTpedamu (/lpaliB-akeTu NpuUBaTHI);

— JUIs 3apaxyBaHHs Ta BUuIuiaTH ColialbHUX KOIITIB;

— JUI1 HaKONHMYEHHsS TPOIIOBUX 3a0MIQJUKCHb Ta OTPUMaHHS TPOILEHTIB 3a TaKUMH
HaKOIWYEHHSMH TOILIO.

Bbank Takoxx po3poOisie Ta 3aTBepIKye KpeauTHi IIpoxykTh, mo nepeadayaroTb KOMIUIEKC
YMOB HaJIlaHHs Ta BUKOpUCTaHHS KITIEHTOM KpeIUTHHUX KOLITIB B paMKaxX KOPUCTYBaHHS OOpaHUM
KapTkoBuM IIpomykTom.

Paxynok — JlenmosutHuii paxyHok, Ilorounuii paxyHok, KapTkoBuil paxyHOK BIIKpUTHI
Knienty Ha ymoBax ykiaaeHoro Jloroopy ais HOro BIacHMX MOTpeO, 10 HE MOB'A3aHi 13
3MIMCHEHHSM MIAMPUEMHHUIIBKOT, IHBECTHIIIHHOT a00 He3anexxHoi mpodeciitHoi aismmpHOCTI KimieHTa.
PaxyHok BiakpuBaeTbca mig vac mnpundanHs Kimientom Ilponykry Ha migcraBi odopmieHOT
HaJIe)KHUM YUHOM 3asiBH-0TOBOPY.

PeanbHa piuHa NpolEHTHA CTaBKa — 3arajbHi BUTPAaTH 3a CHOXuUBYMM Kpeaurtom,
BHUpPaXXEHI y MPOLIEHTaxX pIYHUX BiJl 3arajibHOTO po3Mipy BugaHoro Kpenury.

Po3paxyHkoBuii Micsiub — TepioJl 3 MEpIIOTro MO OCTaHHIN KaJeHJapHUH JeHb MIcsIs, B
axoMmy bankom 6ynu Hanani Kiienty nocnyru no o6cinyroyBantto Paxynky/CyOpaxynky. [lepmuit
PozpaxynkoBuil Micsp 3a kKoxHUM [Iponykrom/IlakeToM mounmHaeTbes 3 JaTH MPUWMaHHS 0
BUKOHAHHS BIJMOBITHOT 3asBU-JAOTOBOPY, OCTaHHIM Po3paxyHKOBHI MiCsIb 3a KOXKHUM
[TponykTom/ITakeToM 3aKkiHUYEThCA Y JaTy 3aKpUTTS BiAnoBiaHOTo CyOpaxyHKy.



Po3paxyHok 3arajibHOI BapTOCTi KpeauTy Ta peajibHOI PiYHOI MPOLEHTHOI CTABKH 3a
JI0TOBOPOM MNPO cnokuBYHUIi kKpeauT (260 Po3paxyHok no Kpenury) — indopmartis, 1o HaiaeTbes
KitieHTy BiZIITOBITHO O BAMOT HOPMATHBHO-TIPaBOBUX akTiB HarioHansHOTO OaHKy YKpainu y pasi
Bunadi Kpeauty Kiienty (y IlacmopTi crio)XuBYOTO KpeauTy Ta y 3asBi-I0roBOpi).

Caiitr banky — odimiiina cropinka Ab «YKPI'ABBAHK» B wMepexi iHTepHET 3a
SJIEKTPOHHOIO ajpecoro WWw.ukrgasbank.com.

Cepsic Google Pay/Apple Pay/Garmin - cucrema MOOUIBHHX IIIaTEXiB po3pobiieHa
xommaniero Google /Apple/Garmin, sika 103BosIsi€ 3/1MCHIOBATH PO3PAXYHKH 32 TOBapH Ta MOCITYTH
3a JIOIMIOMOT'0K0 MOOIIBHOTO MPHUCTPOIO, KKl mpaitoe Ha mwiardGopmi Android/IOS/Garmin. Omiara
BiZIOyBa€eThCS Uepe3 BiAMOBIAHUI 101aTOK 3 BUKOpUcTaHHAM TexHoJorii NFC.

Cucrema JIBO — cucrema QuCTaHIIMHOTO OAaHKIBCHKOT'O OOCIYTOBYBAaHHS SIK CYKYITHICTh
TEXHIYHHUX 3ac00iB Ta MPOrpaMHOro 3a0e3MeueHHs, BIPOBaKeHa B baHky, mo no3Boiusie KiieHTy
JMCTaHIIIMHO 3a IONTOMOTOI0 KaHaJiB 3B 3Ky, BU3HaueHuX B qokymeHTallii Cucremu JIbO (30kpema,
gyepe3 CrelialbHui MOOUTLHUN J0JaTOK, BCTAHOBJICHWH Ha MOOUThbHOMY mpuctpoi Kiienra, abo
yepe3 Cailt baHKy), KOpHUCTyBaTHCS BIANMOBIAHMMH OaHKIBChbKMUMH [IpogaykTamu, OoTpuMyBaTH
nociayru banky, nepenbadeni takumu [Ipoxykramu, 30kpema, [Hpopmariiti mocayru, po3paxyHKOBI
HOCIYTH, TOCIYTH BIAKPUTTS KAPTKOBUX PaxyHKiB/ 3aMoBJIeHH: [1naTiHUX KapTOK B MOPSAKY Ta Ha
yMoOBax, nepeadadeHux numu [IpaBunamu.

Cmapr-kaptka — Kaptka, emiToBana 10 KapTkoBoro paxyHKy Ha MiJCTaBl 3BEpHEHHS
Kuienra, 3a nqomomororo sikoi KilieHT MO)ke BUKOPHCTOBYBAaTH KOIITH 3a BCIMa MPUEAHAHUMH JI0
Cwmapr-kaptku Ilponykramu ta Ilakeramu (CyOpaxynkamu). IlpaBunamu banky nepenbauena
MOXJIMBICTh KOpUCTyBaHHS KitienToM He Oimbm, HiDK opHielo CMapT-KapTKOI B MeXax
oOciyroByBaHHs BCix KapTkoBux [IpoaykriB Ta [laketiB. Bunmyck CmapT-kapTku € He00OB’ I3KOBUM
Ta BUKOHYETbCS baHkoM 3a BigmoBigHuM 3BepHeHHsM Komienta. 3amoBneHHs CMapT-KapTKd
MOJKJIMBE 32 YMOBH SIKILO Lie eperdaueHo ymoBamu [Ipoaykry.

ComnianbHa (ad6o Ilenciiina) — Kaptka, emitoBana bankom B Mexax BiamosigHoro Ilakery,
IPU3HAYEHOr 0 JJIs LiJIeH 3apaxyBaHHs CyM MEHCIH Ta/abo rpomoBOi JOMOMOIH, 10 HAIXOAATh J10
banky Bin opraniB [lenciiinoro ¢ponny Ykpainu abo opraniB MiHicTepcTBa COLIaIbHOI MOMITUKU
VYkpaiHu Ta IHIIUX OpraHiB COLIaJbHOTO 3aXUCTY Ha MiACTaBl YKJIaI€HUX JIOTOBOPIB

ConianbHi komTH — rpomoBi HagxomkeHHs Ha CyOpaxyHok Kiienta 1iab0BOrO
npu3HadeHHs (Taki K 3apoOiTHa IulaTa, CTUIEH[IS, NEHCid, IpoIloBa JormoMora Ta/abo iHII
nependaveHl 3aKOHOM COLIalibHI BUIUIATH), IO HaAXOIATh 10 baHky Ha ymoBax YKIaJAeHHX
JloroBopiB 00cIyroByBaHHs 3apIuIaTHOTO MPOEKTY, JOIOBOPIB YKIIaZeHUX 3 opranamu IlenciiiHoro
donay Ykpainu abo opranamu MiHICTepCTBA COIIAILHOI TOJMITUKU YKpaiHU Ta 1HIIMMHU OpraHaMu
COLIIIBHOTO 3aXUCTY.

Crpok aii KapTrku — mepion yacy, mo MOYMHAETHCS 3 Aath Bujadli bankom Kaprtku
Jlepkatento 1 3aKiHUyeTbCS B OCTAHHIN KaJeHJIapHUM N€Hb MICSI, 3a3HAYEHOro Ha ii JUIbOBIN
CTOPOHI.

Ctpok 30epirannsi KOITIB/0aHKIBCBKUX MeTaJliB — [1epioj Ha kUil BriagHuk po3minrye
Hemno3ut B baHky.

Cy0OpaxyHok — ocoboBuii KapTkoBuil paxyHOK, 1m0 BiJKpuBaeTbcsi baHkoM Ha mijncTaBi
3asBU-0TOBOPY SIK OKPEMHH PETICTP aHAIITUYHOTO O0JIIKY B aBTOMATH30BaH1 0aHKIBCHKil cUCTEeMI
JUIsl BHYTPIIIHBOCUCTEMHOTO OOJIIKY omepaniii B Mexax oOciyroByBaHHs oaHoro Ilakery ta ans
HaJIe)KHOTO BioOpaxkeHHs1 ButparHoro 6anancy 3a BciMa KapTkamu, eMiTOBaHUMH B MeKax IIbOT0
[Takery. CyOpaxyHOK € HEBIJI’€MHOIO 4YacTHHOIO KapTKoBOro paxyHKy, TEXHIYHO HOMY
MiANOPSAKOBaHMM, M0 3a0e3nedye OJHOYAacCHE (CHHXPOHHE) BiOOpakKeHHsI ormeparliii Ha
CybpaxyHnky 1 Ha KapTkoBOMY paxyHKYy.

Tapuduuii nuian — 3aTBepXKEHUI YIIOBHOBXEHUM KOJIETiallbHUM opraHoM baHky mepernik
napametpiB [lakeris, nepenik [IponyxTiB Ta mocuyr y Ilakeri (y ToMy uucii, I[IHOBHUX) II0JJ0 YMOB
iX mpoAaxKy Ta CynpoOBOJUKEHHs, kUil po3mimenuii Ha Caiiti banky ta pazom 3 mumu IpaBunamu
MOBHOIO MIpOI0 BU3HA4a€ BCl JOCTAaTHI YMOBHU HaJlaHHS OaHKIBCBKHMX IOCIYI B MEXKax KOKHOTO
ITakera.

Tepminaa camM000cIyroByBaHHsi — TPOTPAMHO-TEXHIYHUI KOMIUIEKC, IO JIa€ 3MOTY
iHIIiaTOpy 3AIHCHUTH CaMOOOCIIyrOBYBaHHS 3a ONeEpallisiMH IHILIIOBaHHS IepeKa3y KOIITIB B
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roTiBkoBiii (opmi Ta/abo 3 BukopuctaHHsaMm KapTtku, omepskanHs iHdopmallii mpo CTaH CBOIX
paxyHkiB/CyOpaxyHKiB, a TaKo)X BHUKOHAaTH IHIII omepamii 3rigHo 3 (QYHKUIOHAJBHUMU
MO>KJIUBOCTSIMH LIbOT'O KOMILIEKCY.

ToxkeH - nndpoBe NpeAcTaBICHHS KapTKH, sike GopMyeThes 3a (hakToM peectpanii KapTku B
MobipbHOMY monaTKy 1 30epiraerbcsi B 3amud(poBAHOMY BHIJIANI B 3aXHIICHOMY CXOBHIII
MOOITEHOTO MPUCTPOIO.

Toxenizauisi - nmporec ctBopeHHss TokeHa 1 Ooro 3B'I3KM 3 HOMEPOM KapTKH, IO JT03BOJISE
OJIHO3HAYHO BH3HAUMTH KapTy, BUKOpPHUCTaHY s 3AIMCHEHHS omepalliii 3 BUKopuctanusMm Cepsicy
Google Pay/Apple Pay/Garmin Pay. TokeHnizamist 3aiiicHIO€ThCS 3a (hakToM gojaaBaHHs KapTku B
Mo0OiTbHOMY JIOAATKY.

Toprosenp — cy0'eKT rocrnoiaproBaHHs, SKUH BIIMOBIAHO 0 AOTOBOPY 3 OaHKOM-eKBalipoM
npuiiMae 0 o0ciyroByBanHsl KapTku 3 METOI0 MPOBECHHS OILIATH BAPTOCTI TOBAPIB UM MOCIYT.

dakTnyHa 3adoproBanicth (HecankuionoBanmii kpeaut) - 3a0oproBanicTh KitieHTa
10710 moramieHHss cymu [lo3BosieHoro oBepapadTy, HapaxOBaHHX MPOICHTIB, HecaHKIiOHOBaHOI
3aboproBaHocTi, Komiciii, iHIIMX TUTaTEXIB Ta BUTPAT, MTOB’A3aHUX 3 KOPUCTYBaHHAM J[03BOJIEHUM
oBepapadTom, nependadenux JJorosopom.

CVV2/CVC2 koa — Tpu3HauHU a00 YOTHPU3HAYHUI KO TIepeBipKH 10CTOBipHOCTI KapTky,
NpU3HAYCHUHN IS MATBEpDKEHHS orepanii B Mepexi [atepuer: mns Kaprok Ilnatixnoi cuctemn
Visa — CVV2 (Card Verification Value2); mis Kaprok Ilnariskuoi cuctemu MasterCard — CVC2
(Card Validation Code 2).

SMS-banking — TIpoaykt, mo mnepenbavae HamanHs IHdopmariiinux mnociayr bankom
Hepxarensm Kaprok 3acobamu MoOUTBHOTO 3B 513Ky musixoM oominy [loBinomnenusmu Ha Homep
MoOinpHOTO Tenedony Kmienra/Jlepxarens.

[HIIi TEpMiHU Ta MOHATTS, 10 BUKOPUCTOBYIOThCS y ITuX [IpaBuiiax, BYKHBAIOTHCS y 3HAYCHHI,
HaBegeHoMy y [lomatkoBoMy kozaekci Ykpainu, 3akoHax Ykpainu «lIpo mmaTixkHi cuctemu Ta
nepeka3 KomriB B YKpaiHi», «[Ipo 3amobiranHs Ta mpoTHIIIO Jieraizamii (BiIMUBaHHIO) JOXO/IIB,
OJIep’KaHUX 3JIOYMHHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBoro 3HHMILEHHS», «I[Ipo crnoxuBYe KpenuTyBaHHS», IHIIMX 3aKOHaX YKpaiHU Ta
HOPMAaTHUBHO-TIPAaBOBUX akTax HaiioHanbHOTO OaHKYy YKpaiHu.

1.2.  3AT'AJIBHI NOJIOKEHHS

1.2.1. TlpaBuna BH3HAYAIOTh YMOBU Ta TOPSIOK oOcimyroByBaHHs bankom Kiienra mo
oOpanux [Ipoaykrax banky.

1.2.2. TlpaBuna perymorTh BigHOCHHU MiX KiieHToMm 1 bankom (masi pa3oM 3a TEKCTOM —
CropoHnn) oo HajaHHs bankoM HactynHux nocayr Kiienry:

- BIAKPUTTA Ta 00ciayroByBaHHs [I0TOYHMX paxyHKIB y HalllOH&JIbHINA, IHO3€MHIN BaJtOTax
a00 y 0aHKIBCHKUX MeTanax;

- BIIKpUTTS Jlemo3suTHUX paxyHKIB, po3MilleHHsS JIemo3uTiB y HalllOHAJIbHINA, 1HO3EMHIH
BaJIFOTax a00 0aHKIBCHKUX METAJIaXx;

- BIAKpUTTS Ta 06cimyroByBaHHs KapTkoBUX paxyHKiB, BUIyck KapTok;

- HapanHs Jlo3BoseHoro oBepapadry no KapTtkoBum paxyHkam.

[IpaBuiia BU3HA4al0Th MOXJIMBICTH Ta 3arajibHl YMOBU HaJaHHS CYMYTHIX MOCIYT apTHEPIB
banky, Takux sik «KoHchepk-cepBic», MEAMUHE CTpaxXyBaHHS, CTpaXyBaHHS XUTTS, TOIIO, Aall —
JonatkoBi nociayru naptHepiB banky.

1.2.3. Ocob6mmBocTi HagaHHs TOCIYT B po3pi3i [IpoaykTiB baHKy BH3HAUAIOTHCS B OKPEMHX
pozninax nux [Ipasui.

1.2.4. JloroBip BBaXaeThCs YKIaAEHUM, KO KITIEHT Hale)KHUM YHHOM 3allOBHUB Ta
nianucas 3asBy-A0roBip, a bank npuitHse Taky 3asBy-70roBip 0e3 3ayBakeHb Ta BiAKpUB PaxyHOK.

1.2.5. [laroro yknanenus JJoroBopy BiamosigHo q0 nux [IpaBui € gara BinkpuTTs PaxyHKy.
bank Mo’ke MOBIIOMIISATH MPO AaTy BIAKpUTTS PaxyHky 3acobamu SMS-banking. [Tpu npomy, bank
Ma€ MpaBoO BIAMOBHUTH y BIIKpUTTI PaxyHKy y pa3i HeHagaHHs KilieHTOM 1OKyMEHTIB, HEOOX1THUX
Juis 3°sicyBaHHs ocobu Kitienra, cyTi AisibHOCTI, (piHaHCOBOTO cTaHy ToIo. [IpuadanHs KOKHOTO
HOBOTO [IponyKkTy 311HCHIOIOTECS NUIsTXOM MofaHHs KitieHTom okpemoi 3asBu-10T0OBODY.
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http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/Visa
http://ru.wikipedia.org/wiki/MasterCard

1.2.6. V pas3i, axmo oopanuit KiientoMm 1 3a3nadenuit y 3asBi-norosopi [laker nependadae
MoxuBicTh oTpuMaHHs Kiientom Kpeauty y ¢opmi [lo3Bonenoro oBepapadty, ykiaaeHUi
BIANOBIAHO 10 nux IlpaBmi 3asBa-70roBip € OJHOYACHO JOTOBOPOM OaHKIBCBKOIO pPaxyHKy Ta
KPEIUTHUM JIOTOBOPOM Y PO3yMiHHI MOJIOXeHb L{MBIIBHOrO KoJeKCy YKpaiHU (JOTOBOPOM IIPO
CIIOKMBYHMI KPEIUT Y PO3YMIiHHI MOJ0XKEHb 3akoHy Ykpainu «IIpo croxuBuYe KpeauTyBaHHA). Y
3asBi-I0rOBOpi 3a3HAYAIOTHCS OKPEMi ICTOTHI YMOBU JJsi KPEAMTHOTO JOTOBOPY SIK OKpPEeMOi
CKJIaJI0BOI YaCTHHU 3asiBU-I0r0BOpY. [laTor KpeaUTHOro JOroBOpY € JaTa BCTAHOBJIEHHS bankoM
Jlimity Jlo3BoneHoro osepapadty Ha BignosimHomy CyOpaxynky Kiienra. bank mnoimomisie
Kiienra nipo dakrt BcranoBneHHs 3a CyOpaxynkom Jlimity Jlo3BosieHoro oBepapadTy 3acobamu
SMS-banking. Slkmo micias BCTaHOBIEHHS Ta/abo micis 30inbmieHHs/3MeHImeHHs JlimiTy
Jo3Bonenoro osepapadty KiieHT npoaoBKye BHMKOPHCTaHHS KOILUTIB, BBAXKA€ThCS IO Take
BCTaHOBJICHHs1/30UTbIICHHS/3MeHTIeHHs JlimiTy Jlo3BosieHOro oBepapadTy BHKOHAHE 3a 3T0JI0F0
CropiH.

1.2.7. bank BukoHye ¢yHKuii momaTkoBoro areHta KilieHTa BiINOBIIHO 10 YHHHOTO
3aKOHOJJaBCTBA YKpaiHH, a came:

1.2.7.1.napaxoBye, yTpuMye Ta TepepaxoBye a0 O/pkeTy 3a paxyHok KiieHta cymm
BiJIMOBIAHUX MOJATKIB Ta 300piB MiJ yac 3ailiCHeHHs 3a PaxyHKkaMu BUIATKOBHX OIeparliii;

1.2.7.2.mix 4vac wHapaxyBaHHs/BuIUTaTH KilieHTYy M0X0Omy, B T.4. y BUIJISAII BiJICOTKIB
(mpoueHTiB), 13 33CTOCYBAHHSM BCTaHOBJIEHOI CTaBKM, BaHK HapaxoBye, yTpUMYe Ta CILJauye
(mepepaxoBye) 10 OFOKETY 32 MICIIEM CBOET peecTpallii HoJaTOK Ha JOX01U (Di3UIHUX 0Ci0, a TaK0XK
1HIIII TOJATKH 1 300pH y po3Mipax Ta MOpSAAKY, 10 Bu3HadeHi IlogaTkoBuM kojnexkcoM YKpaiHu, y
pasi, SIKIIo Takii 000B’ 30K MOKJIAACHUI Ha baHK HOpMaMy YMHHOTO 3aKOHOAABCTBA Y KpaiHU;

1.2.7.3.mpoTsiroMm 3BiTHOTO mepiony bank mojmae 3a miciem CBO€i peecTpallii MOJAaTKOBUN
PO3pPaxXyHOK JO0 KOHTPOJIIOIOYOTO OpraHy 3a (OpPMOIO Ta y CTPOKH, BCTAHOBJICHI UYMHHHM
3aKOHOJIAaBCTBOM Y KpaiHH.

1.2.8. i IlpaBuna micTATh NMOCWJIAaHHSA HE Ha Bci HaiimenyBaHHs Ilponmyxris/Ilakeris,
3aTBep/keHUX baHkoM, nuimie Ha Ti, O[O0 MICTSITh NEBHI OCOOJMBOCTI YMOB TMPOAAXY Ta
CYIPOBOJKEHHSI 1 TOTPEOYIOTh OKPEMOro BU3HaueHHs y BigHocuHax CropiH. IIpu npomy, ymoBu
pojIaXxy Ta CynpoBokeHHs Oyab-sikoro IIpoaykry/Ilakery, mo po3mimenuit Ha Caiiti banky (y
Tapuduux nnanax ta I[Iporpamax KpeauTyBaHHs), IOBHOIO MIpOIO BU3HadeH1 y nux [IpaBunax, €
JOCTaTHIMU JJIs1 OAHO3HAUYHOTo po3yMiHHS CTOpOHaMHU.

1.2.9. TlignucanusMm 3asBu-noroBopy KitieHT miaTBepKYyE, MIO:

1.2.9.1. JlonaTtkoBi KapTKU MOXYyTb OyTH eMiToBaHI Ha iM’si JloBipeHHX 0ci0 juie micis
npoBeneHHs bankoM ix ineHTHdikamii Ta Bepu@ikailii 3riJHO 3 BUMOTaMHM YHHHOTO 3aKOHOJAaBCTBA
VYkpaiHnu, sike peryiroe BIAHOCHHU Yy cdepi 3amobiranHs Jjeramizaiii (BiIMHUBAaHHIO) JOXOIIB,
OJIep’KaHUX 3JI0YMHHUM HUIAXOM, (DIHAaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS
30p0i MacoBOI'O 3HUIIIEHHS;

1.2.9.2. Oynp-siki ymMOBH, OOMEXKEHHS TOINO, BCTaHOBJIEHI nuMmH [IpaBuiaamMu CTOCOBHO
Kiienra po3noBcro/pkyroThes 1 Ha JloBipeHux ocib;

1.2.9.3. BiH HagaB CBOIO 3roJly Ha BYMHEHHS MAaJIOJiTHHOIO/HEMOBHONITHROIO OCO00I0
NpiOHUX MOOYTOBUX MPAaBOUYMHIB, Y TOMY YHCIi BUKOPHCTAHHS KPEAUTHHUX KOIITIB, 32 JIOTIOMOIOIO
HonatkoBoi kaptku «lllkomnsipay, y pasi ii 3amoBieHHs B baHky;

1.2.9.4. 3aranpHa BapricTh KpemuTy 3 ypaxyBaHHSM IpPOIEHTHHUX CTaBOK, BapTICTh BCIX
JIOJJATKOBHX Ta CYMYTHIX rmociyr baHky Ta TpeTix ocib Ta iHmux (inaHcoBUX 3000B’s13aHb KitieHTa,
AK1 TOB’sI3aHI 3 OTPUMAHHSM, OOCIYrOBYBaHHSM 1 morameHHsM Jlo3BojeHoro oepapadTy,
BUTJISIAI pealbHOT MPOLEHTHOI CTaBKM Ta aOCOJIIOTHOTO 3HAueHHs mojopoxdaHHs Kpeaury,
BU3HAYCHA 3 HASIBHUX Ha JIaTy BCTaHOBIIEHHs J[03BoNIeHOTO OBepApadTy y baHky MOKa3HHKIB 1 JaHUX
Ta BiloOpa’keHa MOBHOIO Mipoo B oTpuMaHoMmy Kiientom IlacmopTi crokxWBYOrO KpeauTy Ta y
Po3paxynky no Kpenury;

1.2.9.5. noramenns Oynap-sKoi 3a00pProBaHOCTI 3a YyKJIaAeHUM JloroBopoM Moxke OyTH
3/IIHCHEHO 3a paXyHOK KOIITIB, OTPUMaHMX BiJ peanizaii maitHa Kiienra;

1.2.9.6. BiH mOroauBCs 3 YMOBAMHU Ta MOPSAKOM PO3KPUTTA OaHKIBCHKOI TaeMHHUIII,
BUKJIaJeHUMH Yy X [IpaBunax Ta Hajgae CBOIO 3rofly Ha PO3KPUTTS iHQOpMaIi, 10 MICTHTH
0aHKIBCbKY TAEMHHUIIIO Y TIOPSIKY Ta y BUTIA/IKaX, BU3HaAUCHUX MU [IpaBunamu.
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1.2.9.7. oxpewmi onepairii, BU3Ha4eHi numu [IpaBunamMu, MOKYTh 3/I1MCHIOBATHCS HA yMOBaX
JIUCTaHIiitHOTO 00cmyroByBaHHs yepe3 Konrakr-1ientp abo 3a gonomororo Cucrem /I5O.
1.2.9.8. Tlepen yknanenusm J[oroBopy BiH 03HAHOMHBCS:

— 3 TOBHMUM TekctoM JloroBopy, B TOMY uucili 3 jgojatkamu a0 [loroBopy Ta
Tapudamu, MOBHICTIO 3p03yMiB HOT0 3MICT Ta MOTOJKYETHCS 3 yciMa yMoBaMu J[oroBopy, a Takox
OTpHMaB pUMipHUK [loroBopy;

— iHdopmariiero, mo nependadeHa B yactuHi 2 crarti 12 3akony Ykpaiam «IIpo
(iHAHCOBI MOCIIYTH Ta Jep)KaBHE PETyIIOBaHHS pUHKIB (DiHaHCOBUX mociyr» 1 KilieHT miaTBepKye
CBO€ 03HAHOMIICHHS 3 TaKOI0 1H(pOpMaIli€ro, 1mo po3mimieHa Ha Caiiti banky.

1.2.9.9. Indopmanis, Hamana bankom KiieHToBI 10 MOMeHTy yknanaHHs JloroBopy Ha
BUKOHaHHS cTatTi 12 3akony Ykpainu «lIpo ¢iHaHCOBI OCTYTH Ta JAepKaBHE PEryIlOBaHHS PUHKIB
(iHAHCOBUX MOCITYT», HaJJaHa B TIOBHOMY 00CS31 Ta € JJ0CTOBIpHOI0, a Jlorosip yknageno 3 Kinienrom
Ha CHPHUSATIMBUX I HbOTO yMOBaX, IO B TMOBHOMY OOCs31 BIAMOBIAAIOTH yMOBaM, SIKi OyiH
nepeadadeHi B HaIaHii iHdopmairii.

1.2.10. [Tinnucannsm 3assBu-goropopy KimieHT Hajae CBOIO 3rojly Ha Te, II0:

1.2.10.1.bask Mae mpaBo BiAMOBHTH y KopucTyBaHHI [IpomykToM Ta Bimkputti PaxyHKy
Knienty y pa3i HeHaJjaHHS OCTaHHIM 3aIUTYBaHO1 iH(opmarlii 3 ireHTudikarii Ta Bepudikaii 3riiHo
3 BUMOTaMH YHMHHOTO 3aKOHOJABCTBAa YKpaiHHU, SKE PETYJIIO€ BITHOCHHHU y cdepi 3amoliraHHs
neraiizauii (BiAMUBaHHIO) TOXO/1B, OJICPKAHUX 3TTOYMHHUM HUIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(diHaHCYBaHHIO PO3IMOBCIOJDKCHHS 30p0i MacoBOTrO 3HHUIICHHS; Yy NbOMY BHManky Jlorosip
BBAXKAETHCSI HE YKIIAJICHUM;

1.2.10.2.BHecennss 3MmiH g0 1ux IlpaBunm Moke 3HiliCHIOBaTHCS bBaHKOM y MOPSIKY
BuU3HaueHOMY B IyHKTI 1.7. uux IlpaBui, a KiieHT 3000B’s13yeThCs BIICTEKYBAaTH 3a3HA4YEHI 3MIHU
3a iH(opMarliero, sika onprItoIHI0eThCs Ha CaiiTi banky, Ta BUMHATH i1 3rinH0 3 M [IpaBunamu
BiJIMOBIAHO JI0 BIIACHUX MOTPeEO 11010 MOJANBIIOr0 KopucTyBaHHs [IpoaykTom(amu), 30kpema, y pasi
HE3TO/HM 3 3alPONOHOBAaHUMHU baHKOM 3MiHaMu;

1.2.10.3.bank Mae mpaBO KOHTPOJIIOBATH PHU3UKHU, TIOB’SA3aHI 3 HAJaHHSAM THOCTYT
kpenutyBanHs Kiienty. 3 1iero metoro KimieHT BIAMOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHU
Hasae banky 3rony Ha mepenady, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIMPEHHS 1H(opMarllii mpo
cebe, uepe3 Oyab-ske OOpo KpeauTHHX icTopiit Ta KpemutHuit peectp HarionansHOro 0aHKy
VYxpaiuu (nani - Kpeautauii peectp HBY). KiienT Hazmae 3romy Ha 10CTYI 10 HOTO KPEAUTHOT icTOpii
Ta oTpuMaHHsl bankoM iHQopmarllii B moBHOMY 00csi31, IO CKJIaAae KpeauTHy ictopito Kiienra y
Oyab-sikoMy Oropo KpemuTHUX icTopiit Ta KpenutHomy peectpi HBY. Indopmaris mpo Ha3By Ta
azpecy O0Opo KpeIWTHHUX icTopiil, 10 skux bankoM nepenaerscs iHdopmaiis anas GopMyBaHHS
KpenuTHoi ictopii Kiienra, po3miniena Ha Caiiti banka,;

1.2.10.4.y pasi HecBoewacHOro Ta/abo He y mMOBHOMY 00cs3i moBepHeHHs KiieHTOM cym
Jlo3BosieHoro oepapadTy Ta/abo CIUIaTH MPOLEHTIB 3a KOpUCTyBaHHs Jl03BoseHUM oBepapadTOM
Ta/a00 1HIIMX TUTATEeXIB 3a ykianeHuMm [loroBopom baHk mae mpaBo HajgaBaTu iH(OpMaIliO Mpo
Knienta no Kpenutnoro peectpy HBY, 3 sikoro 1o iHdopmariirto MaTUMyTh IIpaBO OTPUMYBATH Ta
BUKOPHCTOBYBATH TPETi 0cOOM y MOpsIKy, Bu3HaueHoMY [lomoxkeHHsim  mpo KpeautHuii peectp
HamionansHoro 6anky Ykpainu, sike 3aTBepikeHe rnocraHoBoro [Ipasninns HarionansHoro 6anky
Vkpaiau Big 04.05.2018 Ne 50;

1.2.10.5.bark Benme 00K yCiX CyM TPOIIOBHX KOINTIB, SIKi IMiUIATarOTh cIutaTi baHky 3a
yki1azieHuM JloroBopoM, Ta y Oyab-1KOMy CyJ0OBOMY ITPOBAXKEHHI, 1110 MOK€ BUHUKHYTH Y 3B SI3KY
3 TakuM JloroBopom, OaHKIBCHKI JOKYMEHTH IIOAO TAKOro OOJiIKYy (y TOMY YHCHi, Taki, IO HE
miuiaraoTe HaganHtoo Kiienty BignoBigHo mo mux IlpaBwi), € moka3oM icHyBaHHsI 3000B’sI3aHb
KnienTa mono cnnatu banky BiIMOBIAHUX CyM I'POIIOBUX KOIUTIB;

1.2.10.6.bank Mae npaBo 31IHCHUTH BIJACTYIJICHHS CBOIX IIPaB 3a ykiazeHuM JloroBopoM Ha
KOPHCTH TpeTix oci0. Take BiICTYyMIECHHS B1I0YBAa€ThCA LUISIXOM YKIIaJleHHs! Mk baHkowm Ta TpeThoro
ocoboro BinmosinHOro jgoroBopy. IIpo ykmaneHHs Takoro jaoroBopy bank Haacumae KiieHTy
BignosiaHe [loBinomiueHHs y cnoci6 nepeadauenuit uumu [IpaBunamu;

1.2.10.7.mpouenypa AxtuBanii Kaprtku, BcraHoBieHa baHkoM 3rifHO 3 TpaBUIaMHU
[TnaTixHUX cUCTEM, MOYKE BUMAraTu OKpeMux i 3 6oky [lepxkarens mono reneparii/aminu [1TH-
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kony KapTku, mopsaok sxux moBimomisieThbcsi bankom mpu Bumadi Kaprtkw, 1 siki moTpeOyrOTh
000B’s13k0BOT0 HagaHHa banky iHdopmarii mpo Homep MobinbHOTO TEnedony;

1.2.10.8.yci nmoBigoMIIeHHs, IO HAMAKOTHCA OAHIED CTOPOHO 1HIMIHM, HAJICHIATUMYThCS 3
JOTPUMAaHHSAM BIAMOBIIHUX MPOIENyp, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IMMHU
[IpaBunamu, pu 10CTaBIll 0OCOOMCTO, MOIMITOBUM, TeJIe(OHHUM 3B’ I3KOM uu akcoM i1t CTOpoHi.
VYci noBiomiieHHs, HaAicaaHi baHKOM MOITOBUMU BiANIPaBICHHIMHU Ha aapecy, 3a3HaueHy y 3asBi-
JIOTOBOP1, BBAXKAIOTHCS TaKUMH, 1110 oTpuMani KitieHTom depe3 7 (CiM) KaJeHIapHUX JIHIB IMICIs iX
BignpasienHs bankowm. Ilicis crmHy IbOTO CTPOKY HACTAKOTH YCi IPABOBI HACIIKH, J]aTa HACTAHHS
SKHUX MOB’s3aHa 3 1aToro oTpuMaHHs Kiientom noBigomieHs banky;

1.2.10.9.bank mae npaBo Haacuiatu [epxarensm Oynb-saKy iHPOpPMaLit0, y TOMY YHCII TaKy,
0 MICTUTh OAaHKIBCHKY TAa€MHUIIIO, BJIACHUKOM sikoi € KitieHT, 3acobamu TenedoHHOro Ta/abo
dakcuminbHOrO 3B’s3KYy, HUIAXOM [lOBiZOMIIEHB, MOIITOBHM 3B’SI3KOM, €JIEKTPOHHOIO IOIITOIO
TOIIIO, Ta MPH IIbOMY baHK 3BUILHSETHCS Bl Oy/1b-SIKOT BiIMOBIAAIBHOCTI Y pa3i JOCTYIY TPETiX 0Ci0
1o Takoi iHdopmarii mij yac ii nepeaayi 3a3Ha4eHUMH KaHAJaMHU 3B S3KY.

1.2.10.10. bank Hancuiae iHdopMalio, y TOMY 4YHCII Tpo 3iilicHeHI omepamii 3
BukopuctanasMm Kaprtku, Ha Homep MobinsHOTO Tenedony ta KitieHT oruragye Taky MmociiyTy 3riiHO
3 BignoBimHuM TapudHuM 1uianoMm. Y Bumankax, skimo KiieHT BiAMOBUTHCA BiA HajaHHA baHky
Homepy moGinbHOTO TentehoHy abo0 BiIMOBHUTHCS Bij OTpuMaHHs [lOBiIOMJICHH NMPO BHKOHAHI
onepauii 3a Paxynkom/Cy0OpaxyHkoMm, ab0 MUCbMOBO HE MOBIIOMUTH baHk mpo 3miHy abo Brpary
Homepa mobinsHOTO Tenedony, abo SMS-noBinomieHHst He OyayTs orpumani KiieHToMm 3 Oy/b-
AKUX 1HIIUX NpUu4KH, a00 KiieHT He 3BepHEThCs 10 baHKy 3a MIOMICSYHOIO BUITHCKOIO, BBAKAETHCS
mo bank Hanme)xHMM unHOM moBioMHuB KitieHTa mpo yci 3xificHeHi omeparii 3 BUKOPHUCTAHHSIM
Kaptok. Kmient noromkyerbcs, mo bank He Mae 000B’s3Ky HananHa KuieHty iHmmx (He
nepenbauenux numu [IpaBunamn) moBiZOMIIEHB PO 3/iHCHEHI oneparii 3 BUKopuctanusiMm KapTox.

1.2.11. Ilignucannsm 3asBu-goroBopy KiieHT sk Ccy0’€KT NepCOHANBHUX JaHUX
BiZMOBITHO 10 3akoHy YKpainu «lIpo 3axmcT nmepcoHambHUX JaHUX» Hajxae baHky cBoro 3romy Ha
00poOKy (30upanHs, cUcTeMaTu3arlis, HaKOITMYCHHS, peecTpariis, 30epiraHHs,
YTOYHEHHS/OHOBIICHHS, BUKOPUCTAHHS, NOUIMPEHHs/TIepenada, 3HEOCOOJeHHs, OJOKYBaHHS,
3HMIIEHHS ToIlo) bankoM nepcoHanbHux AaHux KiieHTa Ha manepoBHX HOCISX, B 1HPOpMaLIHHUX
aBTOMAaTH30BaHUX cucteMax banky, Tomo s peanmizamii bankom cBoix mpaB Ta 000OB’S3KIB,
BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta ykiageHMMH MK bankom Tta KiieHToM
Jorosopamu, npu HajaaHHi KiieHTy Oyap-skux O0aHKIBCBKHX Hocayr. OOcCAr MepCcOHANbHUX JTaHUX
Knienta, mono skux baHk mae mpaBo 3hilicHIOBaTH OOpOoOKy mepcoHanbHUX AaHux KiieHra,
BU3HavYaeThcsi CTOpoHaMU K Oynb-ska iHpopMmaiis po Kiienta Ta ymoBH ykiazneHoro Jloroesopy,
1110 cTaJia BiloMa baHKy npu BCTaHOBJIEHHI Ta y X011 BiIHOCHH 13 KilieHTOM, Y TOMY YHCIIi BiJl TPETIX
oci0. Yknanenusm Joroopy KiieHT miaTBepaxye, mo HoMy HOBIIOMJIEHO Ipo Horo mpasa sK
cy0’€eKTa NepCOHAIbHUX JaHUX, BU3HAUEHUX 3aKOHOM YKpainu «[Ipo 3aXucT nepcoHalIbHUX JaHUX,
PO BOJIOAUTBIIS IEPCOHATBHUX JTAHHUX, CKIIAJI Ta 3MICT MEPCOHATBHUX JTaHUX, 10 30MPAIOTHCS, METY
300py TakuX JaHUX Ta 0ci0, SKMM MOXYTh IepenaBaTHcs nepcoHanbHi AaHi Kumienrta. KiieHnt
MIOTOJKYETHCS, 10 HASBHICTH IIOTO MiANYHKTY B [IpaBuiax € moctaTHIM JJIsl TOBHOTO BUKOHAHHS
bankom Bumor uwactunu 2 crarti 12 3akony Ykpainu «[Ipo 3aXuCT NMepCcOHaIbHUX TaHHUX» 1 HE
notpedye T0IaTKOBUX MHCEMOBHX TIOBiJOMJICHB PO T€, 110"

1.2.11.1. wmetoro 300py HOrO MEpPCOHAIPHUX JaHUX € BHKOHAHHS BUMOT 3aKOHY YKpaiHH
«[Ipo 3amobiraHHg Ta MPOTHIIIO Jeramizamii (BIAMMBAHHIO) JOXOJIB, OJEPKAaHUX 3IOYUHHUM
nuIAxoM, (iHaHCYBaHHIO Tepopu3My Ta (HIHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBOro
3HUIICHHS», 1HIIMX 3aKOHIB Ta HOPMAaTUBHO-IIPABOBUX aKTiB YKpaiHH, MOJIOKEHb, YCTAHOBUUX Ta
IHIIMX aKTiB BHYTPILIIHBOTO pErynioBaHHs baHKy;

1.2.11.2. ocobwu, SKUM MepeaaroThCs IEPCOHANBHI IaHi (Haai — BiMOBIabHI MPAI[iBHUKH
baHky), BUKOPHUCTOBYIOTh TaKl MEpPCOHAIBHI JaHI BUKIIOYHO BIAMOBIAHO M0 iXHIX IMOCAJOBHUX
00OB'sI3KIB Ta TaKi BiANOBiAaJIbHI MpaliBHUKK baHKy HecyTh NepcoHalbHY BiJNOBIANBHICTH 3a
PO3TOJIOMICHHS] Y OyAb-SKHI CIOCI0 MEepCOHATBHUX JIaHUX, sIKI iM OyJI0 TOBIpEHO a0 K1 CTaJIH
BiJIOMI Yy 3B'AI3KY 3 BUKOHAHHSM HUMH [TOCAJJOBUX 0OOB'SI3KIB.

KitienT moromxyerncs, 10 A HAJIEKHOTO BUKOHAHHS YMOB YKJIaZieHoro JloroBopy a0 uucia
TpeTiX 0cid MOXKXyTh OYTH BiJIHECEHI, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTaHTH, AYAUTOPH, a TAKOK
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YCTaHOBH, 110 31HCHIOIOTH 00pOOKY MEPCOHATILHUX JTaHWX Ha MpodeciifHiii ocHoBi, HarionansHuit
6ank Ykpainu (gani — HBY), ocobu (opranizarii), mo Hanatots [epxarensm Kaprok, emiToBaHMX
bankowm, iH(opMaliiiHO-OpraHi3aIiifHi MOCIyrd Ta/abo IMOCIYrHM CTpaxyBaHHsS TOIIO (30Kpema,
kommanii AT CrpaxoBa komnanis «ARX») kommanieto 3 HagaHHa nocayru «KoHChepk-cepBicy»
TOIIO), iHIII O0coOM (opraHizarii), sSKi NPOBOAATH akilii Ta/abo po3irpami Ta/ad0 MTporpamu
JOSIBHOCT] TOILIO BiAIOBITHO A0 YKJIaJEHUX MK TaKMMH ocobamu (opraHizamisiMmu) ta bankom
JIOTOBOPIB Ta/ab0 BiJIMOBIIHO /IO JOTOBOPIB, YKIAACHUX MK TAKMMH 0cOO0aMH (OpraHi3allisiMH) Ta
[TnaTi>KHUMU CHCTEMaMHU.

Kiient moromkyerbcs, o Bcs iH(popMallis, HajgaHa HUM baHky mpu mignucaHHi 3asBH-
JIOTOBOPY Ta y MOJANBIIUX BiHOCHHAX 3a JloroBopoM (B TOMY YHCIIi, IEPCOHANbHI J1aHi), MOXe
BUKOpUCTOBYBatucsa bankom sk imeHTudikamiiai nani Kiienta, 30kpema, mpu TeiaedOHHOMY
3BEPHEHHI.

1.2.11.3. Ilignucannsm  3asBu-moroBopy  Kiient  mopydae  banky  mepemaBatu
KOHTPOJIIOI0YOMY opraHy (oprany Jlep>kaBHOi MOJIaTKOBOI cy0u YKpaiHH) y BUIIAAKaX, KOJIHU 1€
BUMAaraTMMETbCS HOpPMaMHM YHMHHOTO 3aKOHOJABCTBA YKpaiHM, 1H(OpMalilo Npo BIIKPUTTA Ta
3aKpuTTA PaxyHKy.

1.2.11.4. Tlignucanusm 3asBu-noroBopy Kiient Hamae banky cBOIO 3rofy Ha OTpUMAaHHS
[Tpono3uniii mpo 3MmiHy ymoB [loroBopy, B T1.4. IlpaBwi, Tapuduux mmanis, Tapudis, YMoB
neno3uTiB, IIporpam kpeauryBaHHs 3rigHo myHKTY 1.7. nux I[IpaBui, nuisxoM oO3HaHOMIICHHS 3
takumu [IporosuiisiMu B 3araabHOMOCTYIHUX Uit KimieHTiB Micisix (ormepamiinii 3am banky, Ha
Caiiti banky).

1.2.115. Buxonanns Kiieatom  Bu3HaueHmx 1uMmu  [IpaBmiamMu  3000B’s13aHb
3a0e3rneuyeThCsl HaJaHUM IIpaBoM baHKy Ha 371HiICHEHHS JOrOBIPHOIO CIMCAaHHS KOWITIB 3 PaxyHKIB
Ta 3 Oynb-AKuX HIUX paxyHKiB KiieHTa, BIIKPUTHX Ta TakuX, 0 OyAyTh BIIKpHUTI iiomy bankom
(y Tomy uucii B iHO3eMHi# BamtoTi). CTOPOHU MOTO/KYIOThCS, 0 HaJlaHe YKJIaJeHuM JloroBopom
NpaBO Ha 3JIHCHEHHS IOTOBIPHOTO CIIMCAHHS Ta BCTAHOBIIEHI 3rinHO 3 numu [IpaBunamu mrpadHi
cankuii (meHi, mTpadu, HEYCTONKM) BBaXKAIOThbCA y po3yMiHHI cTarteid 546 ta 549 I{uinbHOrO
KOJIeKCY YKpaiHu 3a0e3nedyeHHsIM BUKOHaHHS KilieHTOM BKa3zaHUX 3000B’s3aHb.

1.2.11.6. CropoHu miATBEPAKYIOTh, III0 TIPpaBa Ta 000B’I3KU KOXKHOI 3 HUX, BU3HAUEH] [TUMH
[IpaBuiiaMu, € CHiBpO3MIpHUMH 3 NpaBaMu Ta 000B’si3kaMu 1HIIOI CTOpoHH. Y 3B’SI3KY 3 LIUM,
CTOpOoHH MOTO/XKYIOThCS, IO YyKiIageHHAM JloroBopy [uis >xonHoi i3 CTOpiH HE CTBOPEHO
HECHpaBeUIMBUX a00 AUCKPUMIHALIWHUX YMOB, SIKI O MOTipHIyBaiM ii CTaH BIJIHOCHO 1HIION
Croponu.

1.3. NMPEIMET JOTI'OBOPY

1.3.1. bank y pa3si akuenrtyBanHs Kiienrom ymoB nux IIpaBui, B 3aJ1eXKHOCTI B1J1 00paHOTo
Knientom Ipoaykry, 3000B’s13yeThes Ha yMoBax ykiazgeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku KiieHTy Ta oOGciyroByBaTu Taki PaxyHku, B TOMy 4McCii B
YacTHHI HaJJaHHS 1HPOpPMAIITHUX MOCIIYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom aii 3a3HaueHUM Ha ii JUIbOBIN
ctoponi Ta I1IH - xox 1o Hei (3a HasiBHOCT1);

1.3.1.3. nagaBatu kpeaut y ¢popmi JlozBoneHoro osepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. namaBaTH iHIII TIOCITYTH, TIepeadayeHi numu [IpaBumamu.

1.3.2. bank 3rigHo 3 npuitHATOO Bi KitieHTa 0OopMITEHOIO HAIEKHIM YHHOM 1 ITiIITHCaHOFO
3as8BOIO-IOTOBOPOM, a TaKOX Ha TiACTaBl JOKYMEHTIB, BH3HAUE€HUX BHMOTaMH YHHHOTO
3aKOHOJIABCTBa YKpaiHM Ta aKTaMH BHYTPIIIHBOTO peryiroBaHHS banky, BiakpuBae KimieHTy
Paxynok Ta/abo CyOpaxyHOK, HOMEpPH SKHX 3a3HAa4aloTbcs y 3asBi-IOrOBOpPi, MPOBOIUTH 3a
Paxynkom Ta/abo CyOpaxyHKOM oreparlii, BU3Ha4€Hl YHHHUM 3aKOHOJABCTBOM YKpaiHH, aKTaMH
BHYTPILIHBOTO peryiroBaHHs banky, mpaBuwiamu IlnaTixkHux cuctem Ta umu [IpaBunamu, Bugae
Kiienty 3amoBneni num KapTku, a Takox Hajae iHIm OaHKIBCHKI OCIYTH, TIepen0adeHi, 30Kpema,
[Tponyxramu/ITaketamu banky, nepenik Ta BIacTHUBOCTI sIKMX onpuitoHeHi Ha Caiiti banky, Ta gxi
3amoBieHi Kiientom, y Tomy uucm 3acobamu Cucremu JIBO, 3a ymoBu oruiatu nociayr baHky,
nependauenux tapudamu banky, mo onpumoaHeni Ha Caiiti banky (nani 3a rekctoM — Tapudn)

1.3.3. Ocob6muBocti npeamery JoroBopy B po3pisi IIpoaykriB banky BH3HA4arOThCS Y
okpemux poszfainax nux Ipasu.
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1.3.4. Bank npoTsiroMm CTpoKy Aii ykiaaeHoro Jloropopy npwuiimae Bij Kiienra inmi 3asBu-
JoroBopu, odopmieHi BiamoBigHo 1o oOpanux Kiientom Ipomykris/IlakeriB, BigkpuBae
BianoBinauii CyOpaxyHOK s KokHoro Ilakera, mpuiiMae iHII MMCHMOBI 3BEpHEHHS, ITepeadaueHi
umu [IpaBunamu, Ta Hajae 6GaHKIBCHKI MOCTYTH B Mexax npojganux [Ipoaykris/Ilakeris.

1.3.5. KuienT crauye orpuMani 0aHKIBChKI TTOCIYTH Ha yMOBaX, BU3HAYCHUX YKIIAJICHUM
JloroBopom, Ta 3000B’513y€ThCsl BAKOHYBATH 1HIIII YMOBH YKJIaJeHOTo J[oroBopy.

1.3.6. Omnepanii 3a KaprkoBum paxyakoMm (ta/abo BigmoBignummu CyOpaxyHKaMu)
npoBoasaThcst bankom 3a JlebeToBoro/ [le0eTOBO-KPEIMTHOIO IJIATIKHOK CXEMaMHU.

1.3.7. TlpoBenenns 3a PaxyHkom omeparliii, MoB’s3aHuX 31 3MIMCHEHHAM MiANPUEMHUIIBKOT
Ta iHBecTUUiHHOI misutbHOCTI KitieHnTa, 3a0oponsierbes. Inmii oOmexxenHs mpas Kiienta mono
PO3IMOPS/DKEHHST KOINTaMH, IO 3HAXOIAThcs Ha PaxyHKy, IOIMYyCKAaeThCS JIMIIE Yy BUMAIKaX,
BCTAHOBJICHUX YMHHUM 3aKOHOAABCTBOM Ykpainu. [Ipu ibomy CTOpOHM TOTOIKYIOTHCS 3 TUM, 110
HE BBaXXA€ThCs 00MekeHHsM mpaB KirieHTa o0 po3nopsKeHHsT KolTaMu Ha PaxyHky, BiMoBa
banky Bin BumHenHs Uit KiieHTa okpemux omepauiid 3a muM PaxyHKoOM, SKIIO Taka BiAMOBa
00yMOBJIEHAa BUMOTaMH YMHHOTO 3aKOHOAABCTBA YKpaiHU Ta/a00 MOJI0KESHHAMU IUX [IpaBuit.

1.3.8. Insxom HamanHs BiakpuToro aoctymy ao Caiity banky, bank:

1.3.8.1.po3kpuBae KiieHTam BH3HAu€HY 3aKOHOJABCTBOM iHGOpMAII0O TPO YMOBH Ta
MOPSITOK CBOET AiSUTBHOCTI;

1.3.8.2. o3naitommioe 3 iHpopMalliero BuzHadeHoto cT.12 3akony Ykpainu «IIpo ¢inaHcosi
MOCITYTH Ta JepXKaBHE PETYIIOBAHHS PUHKIB (hIHAHCOBHX ITOCITYTY;

1.3.8.3. nanae Knienty npumipauk [IpaBui nuisxoM HalaHHS BIIKpUTOTOo AOCTYMY a0 [IpaBun
Ha Caiiti banky.

1.4. 3ATAJIBHI ITIPABA TA OBOB’SI3KU CTOPIH

1.4.1. BbaHk 3000B’sI3aHMIi:

1.4.1.1. HanexxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. BinkpuBatu [lotouni/KapTkoBi/lemo3uTHi paxyHKH Ta MPOBOAUTH KOMILIEKCHE
oOcnyroByBanHs PaxynkiB KiienTa, 3aiiicHioBaTH 3a 1opy4eHHsM KitieHTa po3paxyHKOBI Ta KacoBl
orepatii y BiIIOBITHOCTI 3 YUHHUM 3aKOHO/IAaBCTBOM Y KpaiHH, BHYTPILIHIM po3nopsakoM baHky i
ymoBamu Jlorosopy.

1.4.1.3. Hapasaru Knienty indopmarito npo BignosigHi TapudHi niaanu, Air0di HA MOMEHT
3miicHenHs KiieHToM omepailii Ta MOXJIMBI CTPOKH MPOBEJEHHS OTNEparrii.

1.4.1.4. TapantyBatu 30epexeHHs OaHKiBChbKOI TaemMHuI. be3 3rogum Kiienta namaBaTn
iH(dopMallilo, 0 CTAHOBUTH OaHKIBCbKY TAEMHUIIIO, TUIBKM y BUNAJAKaX, NepeadadyeHuX YWHHUM
3aKOHOJIaBCTBOM Y KpaiHU Ta UM /[oroBopom.

1.4.1.5. 3nilicautu ineHTHdiKanil0 Ta Bepudikauio Kiienra (mpexncraBHuka KiieHTa)
BIJIMOBITHO O BHMMOI YMHHOIO 3aKOHOJABCTBA YKpaiHM, SIKE€ DErylio€ BiIHOCHHU Yy cdepi
3ano0iraHHd Ta OpOTHAIL Jieramizamii (BIIMUBAHHIO) JOXOJIB, OJEP’KAHUX 3JI0YMHHHUM IUISIXOM,
(biHaHCYBaHHIO TepOpU3My Ta (PIHAHCYBAHHIO PO3MOBCIO/DKEHHS 30pOi MacoBOTO 3HUIIEHHS, Ta
MOJJTATKOBOTO 3aKOHO/IaBCTBA Y KpaiHH, B TOMY YHCII:

1.4.1.5.1. nepeBiputu Kiienra (ocid, ymoBHOBaxxeHHX AisTH Bij iMeH1 KiieHTa) Ha #oro (ix)
HasIBHICTH B MEPEITIKY 0Ci0, MOB'A3aHUX 3 MPOBAKEHHSIM TEPOPUCTHUHOI TISUTHHOCTI 200 11010 IKUX
3aCTOCOBaHI MI)KHApOJHI CaHKIIi Ta B MEpeNiKy oci0, 10 SKUX 3aCTOCOBYIOTHCS OOMEXYBajbHI
3axo/u (CaHKIIi1);

1.4.1.5.2. BcraHoBUTH (hakT HATEIKHOCTI 200 HeHae)HOCTI KitieHTa (0co0wu, sika JTi€e BiJT HOTO
iMeH1) 10 myOnigyHuX 0cib, A0 0cid 6IM3BKUX 200 MOB'SI3aHUX 3 MYOIIYHUME 0c00aMu;

1.4.1.5.3. BcTaHOBHTH (aKT HAJISHKHOCTI a00 HeHaexxHocTi KimieHTa 10 0ci0, OB’ sI3aHUX 3
bankom (BignmoBimHO g0 BuMor 3akoHy Ykpainu «[Ipo 6aHku i OaHKIBCHKY MISTIBHICTBY» Ta BUMOT
[TogaTkoBOTO KOJEKCY YKpaiHu).

1.4.1.6. Posrnsimaté MUCHMOBI 3aMOBJICHHS MO0 KpenuTHUX I[IpoaykTiB, oTpuMaHi BiJ
KnienTa y cnocoOu, Bu3HaueHi numu [IpaBunamu, Ta y pasi npuidHATTS pilIEHHS 111010 3a/10BOJIEHHS
TAaKOro 3aMOBJICHHS, TpuiHATH Bin KiieHta BignoBigHy 3asBY-IOTOBIp 13 3a3HAYCHUMHU
napameTpamu Kpeauty BiAMOBIAHO A0 MPUHHATOTO PIIICHHS.
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1.4.1.7. 3abe3neuyBaru 3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHok Kiienta He mi3Hime
HACTYITHOTO BaHKIBCHKOTO ITHS 332 JTHEM HAJXOJPKEHHS KOIMITIB J0 banky 3a ymoBu, mo KiienTom
OyJ10 3a3HAYCHO KOPEKTHI (BipHi) PEKBI3UTH OTPUMYBaya y BIATOBIAHUX IJIATIKHUX JIOKYMEHTaX.

1.4.1.8. HanexxHMM YMHOM Ta CBO€YACHO BUKOHYBATH iHIII 3000B’s13aHHA baHKy, BU3HAueH1
numu [IpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.4.2. KiieHT 3000B’s13aHUii:

14.2.1. 3 MeTor BUKOHAaHHS BHUMOI 3aKOHOJIAaBCTBA, SIKE PETYJIO€ BITHOCHMHU Y cdepi
3anobiraHHs jeranizamnii (BIIMUBAHHIO) JOXOIB, OJICPKAHUX 3IOYUHHUM MUISXOM, (PiHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3MOBCIOJDKEHHS 30poi MacoBOTrO 3HHUIIEHHS, IOAATKOBOIO
3aKOHOJIABCTBA YKpaiHM Ta 3 ypaxyBaHHSM 3000B’s3aHb baHky, Bu3HaueHuX mignyHkrom 1.4.1 mux
[TpaBui, mpu BiakputTi PaxyHky Ta y momansiioMy Ha nepury BUMory banky nagaBatu Oynab-siki
JOKYMEHTH Ta/abo BimoMocTi, HEOOXimHi g 3’acyBaHHs ocobu KiieHta, CyTi IisuibHOCTI Ta
¢dinancoBoro crany Kiienra, Tomo. 3’saBiuatucs B bank a1 yrouneHHs iHGopMalii 3 iaeHTudikarii
3 MEePIOJUYHICTIO, BU3HAYCHOIO 3aKOHOJIAaBCTBOM YKpainu. Ha Bumory banky HagaBatu JOKYMEHTH
1 BIIOMOCTI, HEOOX1AH1 /TSl 3MIMCHEHHS aHaJI13y 1HIIIHOBaHUX/BUKOHAHUX (DIHAHCOBHX OIepallii, mo
miasaraoTh (HiHAHCOBOMY MOHITOPHHTY, Ta IHII JOKYMEHTH 1 BIZJOMOCTI, siKi BUTpeOye bank 3
METOI0 BUKOHAHHS (PYHKIIIH cy0’ekTa (hiHAHCOBOTO MOHITOPUHTY 3T1/IHO 3 BUMOTaMH 3aKOHOJaBCTBA
VYkpainu.

14.2.2. 'V pa3i 3Minu iHbopMalii, 1o HagaBaiack baHKy Npu BCTAaHOBIEHHI I1JIOBHX
(ToTOBipHMX) BITHOCHH HaJaBaTH baHKy BIAMOBiAHY iHpOpMAIil0 Ta JOKYMEHTH, IO
HiATBEPKYIOTh TaKy 3MiHY (y TOMY YHCII, y pa3i 3aKiHYeHHS CTPOKY [Iii JOKyMEHTIB), a caMe:

- npotsiroM 3 (Tppox) BaHKIBCHKMX IHIB 3 JaTW 3MiHM Mpi3BHUINA, IMEHIi, aapecH
(bakTUYHOTO MiCLi TPOKUBAHHS, IHILIUX MMACIIOPTHUX JIAHUX;

- HeraiiHO y pasi 3miam Homepa moOutbHOTO TellehoHY y TOPSIKY, BH3HAYCHOMY
nignyakrom 3.1.2.13. nux I[paBu;

- npotsaroM 30 (TpUIIATH) KaJleHAAPHUX JTHIB 3 JTaTH BUHUKHEHHS OYIb-SKHUX THIIHX
3MiH Ta/a00 00CTaBUH, 10 OY/b-SIKUM YHHOM MOXYTh HETaTUBHO BIUIMHYTH Ha BUKOHAHHS KiieHTOM
3000B’s13aHb 3a JloroBopom (y TOMY 4HCII, OOCTaBMHHU, SKI BIUIMBAIOTh HAa (PIHAHCOBUU CTaH
Knienta);

1.4.2.3. BignosigHo 1o Bumor [TogatkoBoro koaekcy YKpaiHu MoBiqoMuT baHk mpo cBiit
craryc (i3u4yHOi ocobu - miAmpueMus abo ocoOM, siKa MPOBAJAUTh HE3aleXKHY Mpodeciiiny
JISIIBHICTh, T4 HAJAaTH JOKYMEHTH, IO MATBEP/KYIOTh B3STTS HOTO Ha OOJIK Y BIAMOBIIHUX
OpraHax.

1.4.2.4. Osnaitomutncs 3 ymoBamu [Ipoaykris, [Takeris, mo po3MirieHi, 30kpema, Ha Caiiti
banky, Ta BijicTe:xXyBaTH iXH1 3MiHU Y TIOPSAAKY, BU3HaUeHOMY B MyHKTI 1.7. nux [IpaBui.

1.4.2.5. TlpoBoautu omepanii mo Paxynky ( Ta/abo Bcima ioro CyOpaxyHKamu) 3TiTHO 3
PEKUMOM HOro GyHKIIIOHYBaHHS, Tepe10aueHOr0 YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU, HOPMaTHBHO-
npaBoBuMH aktamMu HBY 3 nmutanbs BaTFOTHOTO KOHTPOJTIO, BIIKPUTTS, OOCITYyTOBYBaHHS Ta 3aKPUTTS
paxyHKiB Ta 3 MHTaHb 3/1MCHEHHS PO3PAaXyHKOBO-KACOBUX OIEpalliif, a TaKoXk 3TiAHO 3 aKTaMH
BHYTPIIITHHOTO PETYIIIOBaHHS baHKy Ta 3 moyioxkeHHsIMu X [IpaBui.

1.4.2.6. He BuxopucroByBatu Paxynok/CyOpaxyHok Ta KapTky Ju1st mpoBeieHHs onepartii,
MOB’SI3aHUX 13 3AIMCHEHHSAM MIANPUEMHUIILKOI, 1HBECTHUIIIIHOI MISITBHOCTI, a TaKOX B OYIb-IKUX
UISX, 110 cylepeyaTb YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBwiam [lnaTixHux cucrem,
30KpemMa ISl KYIiBJIi/OMIaT TOBapiB/poOiT/mociyr, 1110 3a00pOHEeHI 3aKOHOJJABCTBOM Y KpaiHH.

1.4.2.7. 3abe3neuyBaTd HasBHICTh Ha BiAMOBiAHWX CyOpaxyHKax 3ajJHIIKy KOINTIB Yy
cyMax, nocTatHix /s ciuiatu banky Kowmicii 3a HafaHi 6aHKIBCBKiI TOCTyru Ta J{onaTKOBUX BUTpAT
(30KpeMa, IIIIXOM JIOTOBIPHOTO CIIMCAHHS) Ha JIaTy CIUIATH BIAMOBIIHO 10 YKIaaeHoro JloroBopy.

1.4.2.8. HanexH1UM YMHOM Ta CBOEYACHO BUKOHYBATH 1HIII 3000B’I3aHHSI, BU3HAYEHI IUMHU
[IpaBrunamMu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2.9. Tlepen yknaaenusm [loroBopy o3HaifomitoBaTucs 3 iH(OpMaIli€l0 BU3HAYEHOIO B
mignynakrax 1.2.9.8., 1.3.8. nux [IpaBun

1.4.3. Bbank Mae npaso:

1.4.3.1.0tpumyBaru Big KiieHTa omutaty 3a HajaHi OCTaHHROMY OaHKIBCHKI TOCITYTH Ta
BiJIIKOTyBaHHS J{01aTKOBUX BUTpAT.
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1.4.3.2.CtaryBatn mTtpadu, TMEHI y po3Mmipax Ta y TOPAIKY, BU3HAUYeHHX TapudHumMu
rutanamu, [Iporpamamu kpenutyBanss, iuMu [IpaBunamu.

1.4.3.3.3minroBat ymMmoBH oOciyroByBanHsa Kitienta ta oOpanux Kimientom IlponmykTi 3a
ykiageHuM J[oroBopoM y mopsiiky, Bu3HaueHOMY myHKTOM 1.7. mux IlpaBuir..

1.4.3.4.ButpebyBatn y KilieHTa OKYMEHTH 1 BiJJOMOCTI, HEOOXiJHI MJIs 3IMCHEHHS
inenTudikanii Ta/abo Bepudikauii (B TOMy YHCIi aHAI3y Ta BUSABJICHHS (PIHAHCOBHX OIEpalii, 1m0
MiJIATal0Th (PIHAHCOBOMY MOHITOPHHTY, Ta 1HII mepeadadeHi YUHHUM 3aKOHOJABCTBOM Y KpaiHH
JOKYMEHTHU Ta BiIOMOCTI, siIKi BUTpeOye baHk 3 MeTOI0 BUKOHaHHS BUMOI YHHHOTO 3aKOHOZAaBCTBA
VYkpainm, sKe peryiroe BiTHOCHMHH Yy cdepl 3amoOiraHHs Jeramsainii (BiIMHBaHHIO) IOXOIB,
OJICPXKAHMUX 3JI0YMHHUM HUISAXOM, (piHAHCYBaHHIO TepopHu3MYy Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoBOTO 3HUIICHHS. Y pa3i HeHanaHHs KiIieHTOM JOKYMEHTIB Y BiIOMOCTEH, BIIMOBUTHCS
BiJl BCTAaHOBJICHHS (IIATPUMAaHHS) IUIOBUX BITHOCHH (y TOMY YHCII HUISXOM PO3ipBaHHS AITOBHX
BiJIHOCHH) a00 TIpoBeIeHHs (iHaHCOBOI omepallii (00CIyroByBaHHS).

1.4.3.5.BinmoButn Kiienty y 3mificHeHHi omepamiii 3a Paxynkom Ta/abo CyOpaxyHKOM
Ta/ab0 3yNMUHATH MPOBEACHHS OIepalliid, 30kpeMa (aje He BUKJIIOYHO) Y BHUITaJKaX, epeadadeHnx
YHMHHAM 3aKOHOJIABCTBOM YKpaiHH, IO PETryNIIO€ BIAHOCHHU Yy cdepi 3amo0iraHHs Ta MpOTHIIT
neraiizauii (BiAMHUBaHHIO) TOXO/1B, OA€PKAHUX 3TTOYMHHUM HUIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MaCOBOT'O 3HUIICHHS, Y BUITAKaX

- HEHA/IaHHA Ha MepIry BUMOTY baHKy IOKyMEHTIB, HEOOX1JHUX /7S 3’ sICyBaHHS 0COOU
Knienra, cyri gisuibHOCTI Ta Horo (iHaHCOBOTO cTaHy, CyTi omeparii TOIIO, BU3HAYCHHUX Y
nignynkrax 1.4.2.1., 1.4.2.2 nux [IpaBui, abo BUSBICHO iX HEJOCTOBIPHICTD;

- HEHaJaHHsS 0 baHKy JOKYMEHTIB, II0 BUMAararoThCsl 3aKOHOJIABCTBOM Y KpaiHU IS
MiATBEPHKCHHS MPABOMIPHOCTI IMMPOBEACHHS Oreparlii, 30KkpemMa HeoOX1THUX JIJIsl BAKOHAHHS baHkoM
(GyHKIIN areHTa BaJIFOTHOTO KOHTPOJIIO TOLIO.

1.4.3.6.06mexutn mpaBa KiienTa 1mofo po3mopsikeHHs KomTamu Ha PaxyHky Ta/abo
CyOpaxyHKy y BUIIaJKax MepeadadyeHnX 3aKOHOaBCTBOM Y KpaiHH.

1.4.3.7.1lepenaBaTi MpaBOOXOPOHHHUM oOpranaM, poOoTonaBio KiieHTa Ta y4yacHUKaM
[Tnati>xHuX cucrteM iH(OpMallito, OB’ A3aHy 3 HE3aKOHHUM YW HECAaHKI[IOHOBAHUM BUKOPUCTaHHIM
KapTok, a Takox 3 mopymenasm nux [Ipasui.

1.4.3.8.3nilicHIOBaT Ha BJACHY KOpPUCTh, a TaKOXX Ha KOPHUCTh IHIHUX o0ci0 (Tpu
HEHAJIS)KHOMY Ie€peKa3l/MOMUIKOBOMY 3apaxyBaHHI komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK)
JoroBipHe cnucaHHs komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKIB, a TaKoX 3 OyIb-SIKUX IHILIUX
paxynkiB Kimienra, Binkputux iiomy bankom, Ha BukoHaHHsS AopydeHHs KiieHTa y mopsaky Ta y
po3Mipax, BU3Ha4eHHX y MyHKTI 3.5. uux IIpaBui.

1.4.3.9.Bumaratu JIOCTPOKOBOTO BHUKOHaHHS 3000B’s3aHb KiieHTOM 3a yKiIaJleHuM
JoroBopomM, 30kpema, y pasi nopyuieHHs KiieHToM CTpOKiB/TEepMiHIB CIUTATH OYy/Ib-IKUX TIJIATEXKIB
3a JloroBopoM, B TOMY YHMCHII CIUTaTH MpoIleHTiB, Komicii, Ta iHmMX MiaTexiB, mependadyeHux
3asiBoro-goroBopoM Ta uumu IlpaBuinamu, npo mo KiieHTy HajcuiiaeThCsl BIANOBITHA NMHCbMOBA
BHMOTA.

1.4.3.10. Ctsaraytu 3a00proBaHiCTh 3a YKiaaeHHUM JloroBOpOM y BHUMAIKy HECBOEYACHOTO
Ta/a00 HEMOBHOTO 11 MOTAIIEHHS/CIUIATH IIJIIXOM 3BEPHEHHS CTATHEHHS Ha Oy/1b-s1Ke MaitHo KiienTta
y TIOPSIKY, BCTAHOBJICHOMY YHHHHM 3aKOHOJJABCTBOM Y KpaiHH.

14311V pasi ITOMHUJIKOBOTO 3apaxyBaHHs KOIITIB Ha Kaprkosuit
paxyHox/Cy0OpaxyHok/ITorounuii paxyHok Kmienrta nosinomutu Kiienra (B Tene)oHHOMY pexHMI,
a00 y 1HIIMI c11oci0 Mpo MOMMIKOBHH MepeKas.

1.4.3.12. 3akputu PaxyHok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSM IOJIOXKEHb
nyHkty 1.10. nux IIpaBuo.

1.4.4. Kuaient Mae npaBo:

1.4.4.1. Posnopsmkarucs komramu Ha Paxynky ta/abo CyOpaxyHkax BUKOPUCTOBYIOUYH BCi
IUTATDKHI 1HCTPYMEHTH 3T1IHO 3 BUMOTaMU YWHHOTO 3aKOHO/JABCTBA YKpaiHH, NpaBUIaMU
BianmoBiHOI [TnaTixHOi cuctemu Ta iumu [IpaBuiamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKIIIOUHO y BaNIOTI, B sIKiif BiAKpUTO PaxyHOK.

1.4.4.3. Bumararu Big banky HamaHHs TOKYMEHTIB (KON TOKYMEHTIB), SIK1 TIATBEPHKYIOTh
JOCTOBIPHICTB omepariiif 3a PaxyHkom (B T.4. Bunricku 1o Paxynkax/Cy0OpaxyHKax).
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1.4.4.4. OrpumyBatu Big banky iHdopMmaliro Ta KOHCYJbTaIlli 3 MUTaHh KOPUCTYBAaHHS
[Tponykramu/ITakeramu Ta yMoB BUKOHaHHS 1uXx [TpaBui.

1.4.45. Y Bunaaxky HE3roau 31 3MiHAMH B yMOBax oOciyroByBaHHs [IpoaykTiB, 30kpema, y
Tapudnuux nnanax, ymonax Jlenmosuris, IIporpamax kpeauTyBaHHS TOIIO, 3BepHYTHUCS 0 BaHKy 3
MUCHMOBOIO 3asIBOIO MPO MPUIMHEHHS KOpUCTyBaHHs BianoBigHuM [IpomykToM abo 3asBOI0 Ipo
3akputTs Paxynky (ab6o CyOpaxyHkiB) Ta po3ipBanHs [lorosopy.

1.4.5. CropoHH NOTOJKYIOThCA, 10 HE BKIKOYEHHS 10 ILOro po3aity [IpaBuit okpemux npas
Ta 000B’SI3KiB KOXKHOI 3 HUX, BU3HAYCHUX 1HIIMMHU po3zainamu [IpaBui, >K0JHIM YHHOM HE OOMEXye
BIJIMOBIHI TpaBa Ta HE BIUIMBA€ HAa HEOOXITHICTh HAJEKHOTO Ta CBOEYACHOTO BHUKOHAHHSA
BIITOBIAHUX 000B’SI3KIB.

1.5. TUCTAHIIMHE OBCJIYT'OBYBAHHSI

1.5.1. Kuient nopy4ae banky na mifcrasi nux [IpaBun, ykinaneHoro JloroBopy Ta 3BepHEHHS
1o KonrakT-nieHTpy Ta/ado BiamoBiaHoi 3asBku B Cuctemi JIbO 3aiiicHioBaTH OaHKIBCHKI omeparrii
Ha YMOBaX JUCTAHIIHHOTO 0OCITyrOBYBaHHS.

1.5.2. Jluctaniiiine oOCIyroByBaHHS 3JIMCHIOETHCS 32 YMOBM HasBHOCTI y baHky
akTyanbpHOI iHpopmanii mo KiieHTy Ta aktyanpHOi aHKeTi 3 (PiHaHCOBOTO MOHITOPHHTY.

1.5.3. Kuient nopydae banky 3aiiicCHEHHS HAacTyNMHUX OAHKIBCHKHX ONepalliii 3 BIACHUMH
Paxynkamu Binkputimu y banky Ha yMOBax AMCTaHIIHHOTO OOCITYTOBYBaHHS:

- HajgaHHs baHKy Topy4yeHHs MO0 BIAKPUTTS [leno3uTHOrO paxyHKy;

- HajaHHs baHky gopydenHs moao Binkpurts [lorounoro/KapTkoBoro paxyHkys;

- HajaHHsd baHKy JgopydeHHsS II0A0 3JIHCHEHHS IepeKkady KOWITIB 3  BJIACHOTO
[Torounoro/KapTkoBoro paxyHky Ha /lemo3uTHHIA paxyHOK;

- HaJaHHs baHKy mHOpydeHHs 1I0J0 3/iMiCHEHHS Nepeka3y KowTiB 3 BiacHoro Ilotounoro
PpaxyHKy Ha BilacHUM KapTkoBHl paxyHOK.

- HaJaHHs baHky NOpy4eHHs Ha 3/1MCHEHHsS peryyispHOro nepekasy kowmrTiB 3 PaxyHka Ha
PaxyHok BinkpuTHil Ha yMoBax, Bu3HadeHux llakeTom «Pro-3amacy;

- 3amoBJeHHa OcHOBHO1/J{o1aTKOBOI KapTku 10 KapTKOBOro paxyHKy Ha CBOE€ 1M s

- MiaKIIoYeHHs mocnyru «KoHChepK-cepBiCy» 3riaHO mianyHKTy 3.7.7;

- 3MiHa TOpPsAKY/yMOB oOciyroByBaHHs oOpaHoro Ilakery/Ilpoaykry/Tapudnoro mninany
[UISIXOM 3MI1HHM MaKETHO1 IMPOIO3HUIIii.

1.5.4. bankiBchbki onepariii Bu3HaueHi B miamyHkTi 1.5.2 nuux [IpaBun uepe3 KoHnTakT-11eHTp
3/11MCHIOIOTHCS Ha MIACTaBl YCHOro posnopsyikeHHs Kiienra, otpumanoro onepatopoM Konrtakt-
HeHTpy Ta/abo 3asBku Kiienta B Cuctemi JJBO.

1.5.5. KiieHT noropkyeThest Ha nepeAady iHpopMallii, po3nopsakeHb, 10pydeHb baHky 3a
JIOTIOMOT 010 TeJIe()OHHOTO 3B’SI3KY, YCBIIOMIIIOIOUHM IIPU LIOMY, LII0 TaKUH 3B 30K HE € Oe3MeYHUM
KaHajoM 3B’s3Ky. KiieHT Oepe Ha cebe BCl PHU3MKH, MOB’SI3aHI 3 MOXJIMBUM MOPYLICHHSIM
KOH(1IEHIIITHOCTI, 1110 BAHUKAIOTh IPYU BUKOPUCTAHHI TAKOTO 3B’SI3KY.

1.5.6. KiieHT moroKkyeTbesi Ha OTPUMAHHS JIOBIJIKM MPO CHCTEMY TapaHTYyBaHHs BKIJIAJIB
¢bi3nyHMX 0ci0 B eneKTpoHHi (opMi mpu HagaHHI baHKy AOpydeHHs MO0 BiIKpUTTA PaxyHKy Ha
YMOBaX JUCTaHI[IITHOTO 0O0CITyTOBYBaHHS.

1.5.7. Tlocayru B Mexax AMCTAHLIMHOTO OOCIyrOBYBaHHS HAJAIOThCA BUKIIOYHO MICIHA
YCIIIIHOTO MPOXO/PKEHHs mpouenypu ineHtudikanii y Konrakr-nienrpi/aBrentudikanii B Cuctemi
JBO. Bbyap-ky ocoOy, mo BuUKOpHUCTaina iAeHTHdikaniiiHi gani Kiienta Ta mpoiinuia ycminry
inentudikanito y Konrakr-ientpi, bank 6e3ymoBHO BBaxkae KiieHTOM 1 He Hece BiAMOBIIadbHOCTI
3a i1 Takoi ocoOu, SIKIIO Taki Aii OyayTh ockapKyBaTtuch KiieHTOM.

1.5.8. bank 3000B’s13yeThCsl BUKOHYBaTU AopydeHHs KiieHTa mpo 37iiicHeHHs oneparliil B
MeXax IUCTAaHIIHHOTO 00CIYrOBYBaHHS MICJs YCHIITHOTO MPOXOKEHHS 1IeHTU(IKaIi Ta 32 YMOBU
HasBHOCTI komTiB Ha [loTrounomy/KapTkoBomy paxyHKy B T.4. Ui crutatd Kowmicii banky 3a
HAJAaHHS MOCJYT 3riAHo Aitounx Tapudis.

1.5.9. Ha miaTBepmxeHHs 31iCHEHHST OAHKIBCHKOI omepallii baHkoM Mo)ke HarpaBISITHCS
[ToBimomnenns Ha Homep Mob6inpHOTO TEenedony.
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1.5.10. ITlignucyroun 3asBy-noroBip Kiient nopyuyae banky Binkputu J[eno3utTHuii paxyHOK,
[Torounuit/KaptkoBuii paxyHok abo CyOpaxyHOK 3a yMOBHM MOAaJbIIOro 3BepHEeHHs KiieHTa 10
Konrakt-nientpy ans Bubopy ymoB Ilpoaykry y nopsaky, nepeadauenomy uumu IlpaBunamu a6o
camocrtiitHoro Bubopy ymoB IIponykry B Cucremi JBO.

15.11. YMoBH BUKOHAaHHS JOpPYYEHHS Ha BIAKPUTTSA JIEMO3WTHOTO paxyHKy Ha yMOBax
JUCTaHIIITHOTO 00CITyrOBYBaHHS:

1.5.11.1. lopyuenns Kmiienra Ha BigkpuTTs Jlemo3UTHOTO paxyHKY nepeadavac:

- BUOIp yMOB po3MimieHHs [lemo3uTy i3 3amporoOHOBAaHOTO TMEpeNiky, a came:
HallMEeHyBaHHs JIENIO3UTHOTO MPOJYKTY, CTPOK pO3MilleHHs Jleno3uty, BamoTy, cymy Jlenosury,
YMOBH BHILIATH MpOLEHTIB 3a Jleno3utoM, Bubip IloTounoro/KaprkoBoro paxyHky JUist HOBEpHEHHS
Jleno3uTy Ta BUILUIATH HAPaXOBaHMX IPOLIECHTIB,;

- HasBHicTh y Kiienra Bigkpuroro [Totounoro paxynky/KapTkoBoro paxyHKy y BaJfOTi, siKa
BIJINTOB1/1a€ BaJIOT1 J[€MMO3UTHOTO paxyHKY, IO BiIKPUBAETHCS;

- HasgBHiICTh Ha [loTouHOMY paxyHKy/KapTkoBOMy paxyHKy TIpOIIOBHX KOIWITIB y CyMi,
JOCTaTHINA Ui po3MmilieHHs Jleno3uty Ha Jleno3utHoMmy paxyHKy Ha oOpanux KiieHTom ymoBax
PO3MIIICHHS,

- O3HAlOMJICHHS 3 JIOBIAKOIO MpPO CHUCTEMY TapaHTyBaHHS BKJIAiB (PI3UYHUX OCIO Ta
OTpUMaHHS ii B eNeKTpoHHIH ¢opmi (B Mepexi I[HTepHeT Ha calTi 0aHKy 3a aIpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ ab6o Ha caiiti PoHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- norojkeHHss KiieHTa Ha OTpUMaHHS JOBIJKM IPO CHCTEMY TrapaHTyBaHHS BKJIAJIB
¢iznyHNMx 0ci® He piamie HDX OAWH pa3 Ha piK B €NEKTPOHHIM (HOpMi NUIIXOM 3aBaHTAKEHHS 3
odimiiiHoro caiiry 6anky https://www.ukrgasbank.com/private/deposits/guarantee/;

- miaTBeppKeHHS KITieHTOM 110 BiH 03HaOMUBCH 3 iH(popMartiero 3rigHo miamyHkTis 1.2.9.8.,
1.3.8. uux IIpaBun nepen yknaaenusam Jlorosopy.

1.5.11.2. JIna BiakputTst Jemo3UTHOTO paxyHKy, KJIi€eHT micisi yCHiITHOTO MPOXOKEHHS
npouenaypu ineHTudikauii, Hagae baHKy IOpy4eHHS HIOAO0 BIAKPUTTS [leMO3UTHOTrO paxyHKy 3
ypaxyBaHHSIM aKTyaJlbHUX YMOB JEMO3UTHHUX TPOMYKTIB, MIO NPOMOHYIOThCS baHkoMm, Ta
03HAMOMITIOETHCSI 3 JOBIJKOIO MPO CHUCTEMY TapaHTyBaHHS BKJIAAIB (i3WYHUX OCi0 B CHUCTEMI
IutepHer 3a anpecamu, 3a3HaueHUMHU y mianyHkTi 1.5.11.1. nux [IpaBun, abo nmo tenedoHy MIITXOM
NPOCITyXOBYBaHHS TEKCTy JOBIJKHM, SKUH 3auuTyeTbcsi omeparopoM Kontakt-uentpy. Ilicns
y3ro/ukeHHs 1o tenedony Kiienrom ta bankoM icrotHux ymoB JloroBopy Ta o3HailomnenHs Kiienra
3 JIOBIAKOIO MpPO CUCTEMY rapaHTyBaHHS BKJaliB (ismunHux oci®0 bank Hampasnse Ha Homep
MoO1npHOTO Tenedony Kiienta IloBinomieHHs, B SKOMY 3a3HAYa€eThCsl CyMa, BajlloTa, NMPOLIEHTHA
CTaBKa, CTPOK Ta JaTa MoBepHEHH: Jleno3ury, skuit po3mimyersest KimieHToM.

1.5.11.3.Hampasiiennst  [loBimomnens Ha Homep woOuteHOTO Tenedony Kirienra 3
iH(popMalli€ro Mpo BIAKPUTTS J[€MO3UTHOrO paxyHKY CBIIYMTH MPO YKJIAJE€HHS YHOBHOBa)KEHOIO
ocoboro banky JloroBopy Ta BHUKOHAaHHS JTOPYYECHHS Ha TEpeKa3 KOIITIB Ha 1eu JlemosutHuii
pPaxyHOK.

1.5.12. YMoBM BHKOHaHHS AOopydeHHS Ha BigkpurTs [loTounoro/KapTkoBOro paxyHKy
py JUCTaHLIHHOMY OOCITYTrOBYBaHi:
1.5.12.1. Nopyuenns Kiienra Ha Bigkputts [ToTounoro/KapTkoBoro paxyHky nepeaoadae:

- BuOIp yMOB paxyHKy 13 3alpOllOHOBAHOTO TeEpeiiky, a caMe: HalMeHyBaHHS
[Torounoro/KapTkoBoro paxyHky, CTPOK pO3MIILLIEHHS, BAIIOTY;

- 03HaOMJIEHHS 3 JIOBIJKOIO PO CHUCTEMY rapaHTyBaHHs BKJIaJiB (Di3MYHUX 0CI0 Ta OTpUMAaHHS i B
eNeKTpoHHI  Qopmi (B Mepexi  IHrepHer Ha  caifti  0GaHKy 32 aapecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ a6o wna caiiti ®PoHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- noro/pkeHHst KimieHTa Ha OTpUMaHHS JJOBLAKU PO CUCTEMY rapaHTyBaHHS BKJIaAiB (I3HUHUX 0C10
HE pijlle HiX OJMH pa3 Ha PIK B €JIEKTPOHHIN (GopMi HUIIXOM 3aBaHTaK€HHs 3 OQiliifHOro cailty
6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2 JIns Binkputts [lorounoro/KaprkoBoro paxyHky, KilieHT micist yCHiIIHOro MpoXo KeHHS
Kiientom mpouenypu inentudikaii (aBrertudikamii - B Cucremi JIbO) Hamae banky nopyueHns
monao Binkpurtsa Ilotounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSM YMOB TiIOYHMX MPOAYKTIB, IO
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IPONOHYIOTEC BaHKOM, Ta 03HAMOMIIIOETBHCS 3 JIOBIAKOIO MPO CHCTEMY rapaHTYBaHHS BKJIAJIB
¢iznunux ocib B cuctemi IHTepHeT 3a agpecamu, 3a3HaueHuMH y mm.1.5.11.1. ux IIpasui, abo mo
Tesie(pOHY LUIAXOM IPOCIYXOBYBAHHS TEKCTY JIOBIAKH, SIKUHM 3auuTyeTbes onepaTopoM KoHTakT-
nentpy. llicns ysromxenns no tenedony Kiienrom ta bankom ictotHHX ymoB JloroBopy Ta/abo
o3HaloMyieHHs 1 3rojaa Kimienra 3 icrorhaumu ymoBamu J{loroBopy B Cuctemi JIbO Ta o3HaiiOMIIEHHS
Kiienra 3 10BiIKOIO PO CHCTEMY TapaHTyBaHHs BKJIaliB ¢iznyHux ocid bank Hanpasisie Ha Homep
MoOuTbHOTO Tenedony Kiienrta [ToBigoMieHHs, B SKOMY 3a3HA4a€ThCSI HOMED Ta BAJIIOTA BIIKPUTOTO
paxyHKy a0o MOBiJOMIICHHS PO 3aMoOBJIeHHs [11aTi>KHOT KapTKH.

1.5.12.3 Hamnpasnenns IloBimomsienHs Ha Homep wmoOGinmbHOTO Tenedony Kiienta 3
iH(pOpMaLIi€l0 CBIAYUTH PO YKIIaJIEHHS YIOBHOBa)KEHOI0 0c000t0 banky Jlorosopy.»

15.13. YMoBH BuKOHaHHS nopydyeHHs Ha BigkpuTTsa Ilotounoro/KapTtkoBoro paxyHKy
IpH JUCTAHIIHHOMY 00CTYTOBYBaHi:

1.5.13.1. Nopyuenns Knienra Ha BigkputTs [loTounoro/KapTkoBoro paxyHky nepeadoavae:

- BUOIp yMOB paxyHKy 13 3ampOINOHOBAHOTO TIEpeNiKy, a caMe: HalMEeHyBaHHSI
[Torounoro/KapTkoBoro paxyHky, CTpOK pO3MiLLIEHHS], BAJIIOTY;

- O3HAaHOMJICHHS 3 JIOBIKOIO TPO CHUCTEMYy TapaHTYBaHHS BKJIaAiB (i3MUHUX OCi0 Ta
oTpuMaHHs ii B enekTpoHHid Qopmi (B mepexi I[HTepHeT Ha caiiti 0aHKy 3a aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ abo Ha caiiti PoHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- moropkeHHst KimieHTa Ha OTpUMaHHS IOBIIKH PO CUCTEMY IapaHTyBaHHs BKJIa(iB (pi3HIHUX
0ci0 He piflie HiXK OJIUH pa3 Ha PiK B €JIEKTPOHHIH (OopMi UTSIXOM 3aBaHTaXEHHS 3 0(iLIHHOTO callTy
Oanky https://www.ukrgasbank.com/private/deposits/quarantee/.

1.5.13.2 [nsa Bigkpurta Ilotounoro/KaptkoBoro paxynky, KiieHT micist yCHIIIHOTO
npoxokerHs Kiientom npoueaypu inenrudikamii (aBrentudikanii - B Cucremi JJbO) nagae banky
JnopydyeHHs: 1010 Binkputta Ilorounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSIM YMOB JIIOUYHMX
IOPOAYKTIB, IO TPOMOHYIOThCS baHKOM, Ta O03HAHOMIIOETBCS 3 JIOBIAKOIO TPO CHUCTEMY
rapaHTyBaHHs BKJIaJiB (i3uuHuX 0ci0 B cucteMi [HTepHeT 3a aapecamu, 3a3HaueHumu y . 1.5.11.1.
nux IlpaBun, abo mo TenegoHy HIIAXOM NMPOCIYXOBYBAHHSI TEKCTY JOBIIKH, SIKHUH 3aYUTYETHCS
oneparopoM Konrtakr-uentpy. [licis y3romkenns no tenedony Kiienrom Ta bBankom icTOTHUX yMOB
HoroBopy Ta/abo o3naiomieHHs 1 3roga Kiienra 3 icrorhumu ymoBamu Jlorosopy B Cuctemi IO
Ta o3HaiomiieHHs KilieHTa 3 1OBiIKOIO MPO CHCTEMY rapaHTyBaHHs BKJIaiB (i3MyHMX oci® baHk
Hanpasiisie Ha Homep moOinbHOro Tenedony Kiienra IloBiiomieHHs, B SIKOMY 3a3Ha4a€ThCs HOMEP
Ta BaJIIOTA BIIKPUTOTO paXyHKy ab0 MOBIJOMJIEHHS PO 3aMOBJIeHHs [aTikHOT KapTKu.

1.5.13.3 Hampasnenns IloBimomiienns Ha Homep wmoOinmpHOTO Tenedony Kirienra 3
iH(OpMalli€ro CBIIUUTH MPO YKIIAJAEHHS YIOBHOBa)XeHOIO 0cobot0 banky /lorosopy.

1.5.14. YMmoBu BukOHaHHS JopyueHHs KitieHTa B MOpsAIKy JOTOBIPHOTO CIIMCAHHS KOINTIB 3
BiacHoro ITorounoro/KaprkoBoro paxyHky Ha Jleno3uthuit/KapTkoBuii paxyHoK:

1.5.13.1 Jopyuennss KiieHta B MOpSaKy IOTOBIPHOTO CIHCAaHHS KOIITIB 3 pPaxyHKY
nependayae:

- BuOip [lotounoro/KapTkoBoro paxyHky, Biikputoro B baHky, 3 sikoro Oyzae BinOyBaTHUCh
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BubOip JlemozutHoro/KapTkoBoro paxyHKy, Ha SIKMH 311HCHIOBATUMETHCS 3apaxyBaHHSA
IPOIIOBUX KOIITIB;

- 3a3HAYEHHS HEOOXiHOI CyMHU T'POLIOBUX KOUITIB [yl EPEKasy;

- HasgBHICTH Ha [loTouHOMY/KapTKOBOMY paxyHKY IpOLIOBHX KOIUTIB Y CyMi, JOCTATHIN Juis
nepekasy 3 ypaxyBaHasiMm Kowmicii banky st orutatu nocnyr banky 3a 3/1iiCHEHHS TaKOTo Iepekasy.

1.5.13.2. [Tepekas komtiB 3 [ToTounoro/KapTkoBoro paxyHky B MeXax JUCTAHI[IHHOTO
00CIIyroByBaHHS 3[1HCHIOETHCS 3 BUKOPUCTAHHSIM Tele(OHHOTo 3B 53Ky 3a TenedoHoM KoHTakt-
nentpy. Kmient micnst ycmimmHoro npoxomkenss Kiienrom nponenypu iaeHTudikaiii Hanae banky
JOPYYEHHs 11010 3/1icHeHH nepekasy. [Ticns y3rompkenns no tenedony Knienrom Ta bankom ymos
nepekas3y (PeKBI3UTH PaxyHKY 3 AKOTo OylyTh CIHMCAaH1 KOILITH, PEKBI3UTH PaxyHKY Ha KU OyIyTh
3apaxoBaHi KOILTH, CyMa Ta BaloTa rnepekasy), bank Hanpasnse Ha Homep Mob6inbHOTO Tenegony
Kiienrta [ToBimomMieHHs, B SIKOMY 3a3HAYa€ThCsl CyMa Ta BaJIFOTa Omeparii.
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15.13.3. Hamnpasnenns IloBimomsennss Ha Homep moGinbHOTO Tenedony Kiienta 3
iH(pOopMaIli€ro Ipo 3apaxyBaHHs KOIITIB CBIIYMTH PO BUKOHAHHSA JOPYYEHHS Ha IepeKa3 KOIITiB Ha
paxyHok Kiienra.

1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIJTLIKOAYBAHHA KOWITIB ®OHAOM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onpn rapanTyBaHHs BKIaAiB ¢izmuHHX oci0 (mami — dPonnp) rapantye Kiienty
BIJIIIKOAYBaHHS KOIITIB, IO pO3MillleH] Ha HOT0 paxyHKax (#aji mo TekcTy myHKTy 1.6. mux IIpaBun
— Bxutan ). [Ipu nbomy Bxiiaz - KomTu B TOTiBKOBIM a00 6€3roTiBKOBiH (hopmi y BamroTi YKpainu abo
B 1HO3EMHIN BamiOTI, sKi 3amydeHi OaHkoMm Bij BkiamHuka (Kiienta) (abo siki Hamidmomwm Juist
BKiagauka (Kiienta) Ha ymoBax J0ropopy 0aHKiBCHKOT'O BKJIAY (EMO3HTY), 0aHKIBCHKOT'O PaXyHKY
a0o nUIAXOM BHJIa4i IMEHHOTO JAETIO3UTHOTO cepTu(ikaTa, BKIIOYaI0UM HapaxoBaHi BiZICOTKH Ha TaKi
KOIITH, BIANOBIAHO 10 3akoHy Ykpainu «I[Ipo cucremy rapanTyBaHHsS BKJIAAiB (Di3UYHUX OCIO».
@oHA BIIIIKOAOBYE KOWITH B po3Mipi Bkiamy, BKITIOYaOud BiJICOTKH, CTAHOM Ha JICHb NOYATKY
npouenypu BuBeneHHs PoHaoM baHky 3 puHKy, aje He OulblIe CyMH TPaHHYHOTO PO3MIpy
BIJIIIKO/TYBaHHS KOINTIB 32 BKJIAJaMH, BCTAaHOBJIICHOTO HA IIEH JIeHb, HE3AICKHO BiJl KITBKOCTI
BKJIa/1iB B 0THOMY baHKy.

1.6.2. ¥V pa3i npuitnarrs HamionanpHuM OaHkoM YKpaiHM pIilIEHHS TPO BIAKIMKAHHS
OaHKIBCHKOI JileH3ii Ta jdikBizamio baHky 3 mifcTaB, BU3HAUYEHUX YACTHHOIO APYrow cTarTi 77
3akony Ykpainu "Ilpo GaHku i GaHKIBCHKY AismbHICTE", @oHA rapantye KiieHTy BigIIKOIyBaHHS
KOILITIB 32 BKJIa/laMH, BKJIFOYAIO4X BiJICOTKH, HA JIeHb [10YATKY MpoLeaAypH JikBiaauii banky, ane He
OisTbIIIE CYMH TPaHUYHOTO PO3MIPY BIAIIKOMYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJIEHOTO Ha JaTy
OPUMHSTTA TAaKOTO PillIEHHS, HE3aJIeKHO BiJl KITbKOCTI BKJIa/1iB B oAHOMY baHKy.

1.6.3. HapaxyBanHs TpOLEHTIB 32 BKiajoM NpUNHMHSAETHCS Yy JCHb MOYATKy MPOLEAYPH
BUBEJICHHS HEIUIaTOCHpOMOXHOro banky 3 punky (y pa3i npuitHarts HamionanbHuM OGaHKOM
VYkpaiHu pilieHHS TpO BIOKIWMKaHHS OaHKIBCHKOI JiIeH3ii Ta JikBimamito banky 3 mijacras,
BU3HAYEHUX YaCTUHOIO Apyroto cTarTi 77 3akoHy Ykpainu «IIpo 6aHkM 1 6aHKIBCHKY JISUIBHICTBY, -
y JIeHb IPUMHATTS PillIEHHS PO BIAKIMKAaHHSA OaHKIBCHKOI JIilIeH31] Ta JikBinauio baHky).

1.6.4. Cyma rpaHu4HOro po3mipy BIJIIKOJYBaHHS KOWITIB 3a Bkianamu 3a3HaueHa Ha
odimiituiii cropinmi ®oumy B mepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Kiient HaOyBae npaBo Ha Ofiep>KaHHS rapaHTOBAHOI CyMHU BIAIIKOAYBaHHS KOILTIB 32
Bxnanamu 3a paxyHok komtiB @OHIY B MeXax IPaHUYHOTO PO3MIPY BIIIIKOTYBaHHS KOLITIB 3a
Bknagamu micnas npuiiHATTS pimeHHs HarionanbHuM OaHkoM YKpaiHM MpoO  BIAKJIMKAHHS
OaHKIBCHKOI JIiLleH31i Ta mikBiganio banky. Cyma BIIIIKOJYyBaHHS PO3PaXOBYETHCS 3 YpaxXyBaHHIM
cyM, crtadyeHux KieHnTy npotsrom aii TumyacoBoi aaMiHicTpaii y banky.

1.6.6. Bumnara BimmKoIyBaHHS KOINTIB PO3IOYMHAETHCS B TOPAIKY Ta Yy YEepProBOCTI,
BcTaHoBIeHUX PoH0M, He Ti3Hime 20 pobounx IHIB (711 0aHKiB, 6a3a JAHUX MPO BKIATHUKIB SIKUX
MicTUTh 1H(opMalito npo Outbme HixK 500000 paxyHkiB, - He mi3Hime 30 poOouux IHIB) 3 IHA
OYaTKy nporerypu BUBEJICHHS donoM Bbanky 3 PHHKY.
[Tin wac tumuacoBoi aamiHicTparii KiieHT HaOyBae mpaBO Ha OJEp>KaHHS TapaHTOBAaHOI CyMH
BIJIIIKOAYBaHHs KOWITIB 32 Bkiamamu 3a paxyHok KomTiB POHIY B MeXaxX IPaHUYHOTO PO3Mipy
BIJIIIKOTYBaHHS KOWITIB 3a Bxianamu 3a qoropopamu, CTpOK Aii SKMX 3aKIHYMBCS CTAHOM Ha JIEHb
noyartKy npouenaypu BuBeaeHHs ®oHmoM 0aHKY 3 pUHKY, Ta 3a JOrOBOpaMH 0aHKiBCHKOTO PaXyHKY.

1.6.7. BigmkonyBaHHS KOWITIB 3a BkiamamMu B 1HO3eMHIM BadioTi BiAOyBaeTbes y
HAI[IOHAJIbHIN BaltOTI YKpaiHM Micis nepepaxyBaHHs cyMu Bkiazi 3a o¢iliiHUM KypcoM TpUBHI
710 1HO3eMHUX BalIOT, BCTaHOBJIeHUM HarionansHum OaHkoM YKpaiHu Ha J€Hb MOYaTKY MPOLEAYypU
BHUBeICHHS baHKy 3 pUHKY Ta 3/1IHCHEHHS THMYACOBO1 aAMIHICTpaIlii BIAMOBIAHO 10 cTaTTi 36 3aK0HY
VYxpainu «[Ipo cucremy rapanTyBaHHs BKJIaAiB (Pi3HUHUX 0CIO».

1.6.8. Y pa3i npuitnarts HamionanpHuM OaHkOM YKpaiHW pilleHHS TPO BIAKIMKaHHS
OaHKIBCHKOI JileH3ii Ta dikBimamito baHky 3 mijcTaB, BU3HAUEHUX YACTHHOK JPYrol0 CTarTi 77
3akony Ykpainu «IIpo 6aHku 1 OaHKIBCHKY MIsUTHHICTBY», BIIIKOJAYBAaHHS KOINTIB 3a Bkiagamu B
1HO3eMHIN BaJIOTI 3JIHCHIOETHCS B HAllIOHAJIBHIM BatoTi YKpaiHM MicCis NepepaxyBaHHS CyMH
BxnamiB 3a odiiifHIM KypcoM TPUBHI JI0 1HO3€MHOI BaTIOTH, BCTaHOBJICHUM HartionansHUM OaHKOM
VYkpaiHnu Ha IeHb IOYaTKy JiKBiAalii 0aHKy.
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1.6.9. TapanTii ®oHay HE MOMIMPIOIOTHCS HA BIAIMIKOMYBAaHHS KOIITIB 3a BKJIAJgaMHu Y
0aHKIBCHKMX MeTajax Ta B IHIIMX BUMNAJAKax nependayeHux crarrero 26 3akoHy Ykpainu «lIpo
CHUCTEMY TapaHTYBaHHS BKJIaAIB (i3MUHUX OCIO», 110 BUKJIAJAeHUN Ha odimiiiHii cTopinii ®oHay B
mepexi [aTeprer: http://www.fg.gov.ua/.

1.6.10. KiieHT mOroKyeThCsl HA OTPUMAHHSI JOBIAKH MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
¢iznyHuX 0ci0 He piamie HiX OAWH pa3 Ha piK B €NEKTPOHHIH (HOpMi NUIIXOM 3aBaHTAKEHHS 3
odimiitnoro caiity 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. HNOPAAOK BHECEHHS 3MIH

1.7.1. TlpaBuna HaOUparOTh YMHHOCTI 3 JaTH po3MilieHHS Ha odimiiiHomy Caiiti banky
Ta/a00 Ha iHGOPMAIIHHUX IONIKAX y BIIIIJICHHAX baHKy Ta AiI0Th HA MOCTIHHIA OCHOBI.

1.7.2. bank Bmpasi 3ampononyBatu Kiienty 3miHuTH ymoBH JlOroBOpy, B T.4. 3MIHHUTH
[IpaBuna, Tapuduux mmaniB, Tapudis, YmMoB nenosutiB, [IporpamMm KpemuTyBaHHS IIISAXOM
PO3MINIEHHS TPOMO3UIlii Mpo Taky 3miHy (mami — [Ipono3uris) banky Ha nomrkax (o) 06’sB
banky, 1110 po3MIlyIOThCS B 3arajbHOAOCTYNHUX /Tt KitieHTiB Miciisax (omepariiHiil 3aimi banky, B
mepexi [areprer Ha Caiiti) 32 yMOBH 1I10:

1.7.2.1.Taka OJHOCTOPOHHS THChMOBa I[IpomoO3uIliss CTBOPIOE Ta/uM 3MIHIOE IIpaBa Ta
000B’s13ku banky Ta/ab6o KitienTa 3a [lJoroBopom.

1.7.2.2.bank noBigomisie Kiienta npo 3Minu 3a KapTkoBumu paxyHKaMu He Mi3HIIIE HIXK 32
30 (TpuALST) KaJeHAAPHUX JHIB JO JHS HaOpaHHS YMHHOCTI 3MiH BU3HaYeHUX B [Ipormo3uirii.

3a [lorounnmu/J{eno3uTHUMH paxyHKaMu He Mi3Hille, Hix 3a 10 (1ecaTsh) KaleHJapHUX JIHIB
110 JTHS HaOpaHHS YMHHOCTI 3MiH BH3Ha4YeHUX B [Ipomo3mirii.

1.7.3. Kuient mnpuiimae Ha cebe 0OOB’S30K CaMOCTIMHO BiJCTEXKYBAaTH HAsBHICTH/
BifncyTHicTh [Iponosumiii banky Ha Caiiti banky abo Ha momkax o0’siB B onepauniiiHii 3ami banky.
Heosnaitomnenns Kiienra 3 [Ipono3uiiiero He 3ynuHsie HaOyTTs YMHHOCTI Takoi [Ipono3unii banky
3 BiJIMOBITHUMH [TPABOBUMH HACIIIKaMH, 0 BUIUIMBAIOTH 3 Takoi [Iponosutii baHky.

1.7.4. bank wHagcunae Kuienty mnosimomnenHs mono IIpomosunii banky nuisxom
HarnpaBieHHs [loBimomnenus Ha Homep moOimpHOTO TenedoHy Ta/abo €JIeKTPOHHOI MOIITOI Ha
ajipecy, 3a3HayeHi y BiAMOBiAHIN 3asBi-goroBopi. [loBinomnenns mnpo Ilponosunii banky moxe
TaK0X JJ0JaTKOBO HajaBaTtucs KiieHTy nuisixoM po3milieHHs iHpopMallii Ha ekpaHax OaHKOMAaTiB Ta
TEepMiHaNIB caMooOCIyroByBaHHs baHky, Ta/abo nuigxoM JpykyBaHHs i1H(opMalii Ha yekax
0aHKOMAaTIB Ta TEPMIHAJIIB CaMOOOCIIyrOBYBaHHs baHKy TOIIIO.

Sxmo KnienToM nuceMoBO moBiiomyieHO baHk Mpo 3MiHY KOHTAKTHHX JaHUX, 3a3HAUYEHUX
B 3asiB1-10r0BOp1, AJis MOB1AOMIIEHHs KilieHTa BUKOPUCTOBYIOTHCS aKTYyallbHI1 J1aHI.

VY pa3i HanpaBneHHs bankom Kiienty Oynp-skux IloBimoMieHb Ta JOKYMEHTIB, Taki
MOBIIOMJICHHS Ta JIOKYMEHTH OyAyThb BBaXXaTWch HajgaHuMHU KilieHTy 3 1aTH HampaBJIeHHS
[ToBiomieHHs Ta/abo 3 JaTH MOBIJOMIJIEHHS 3a JOINOMOTOI0 €JIEKTPOHHOI MOIITH 3 ypaxXyBaHHAM
crocoOy MOB1AOMJICHHS.

1.7.5. TlucemoBa Hesrona Kiienra 3 ymoBamu [Ipono3utiii 6yae BBaXXaTUCh Ha/lICIaHOIO a00
HagaHoto banky mumie y pasi ii orpumanHs bankom go 17-00 3a KuiBcbkum wacom 3a 3 (Tpu)
BaHKiBCHKHX JTHI, 1110 IEPEAYIOTh KaJeHJapHOMY JHIO HaOpaHHS YMHHOCTI 3alpOIoHOBaHUX baHkoM
3MiH, pH 11bOMY, KITIEHT y CTPOK, MPOTATOM SIKOTO BiH Ma€ HaaiciaTh/Haaatu 10 banky BiAMOBIIHY
MMCbMOBY HE3TO/y, 3000B’s13aHuM 3’ sIBUTHCh B baHKIBChKUU NleHb 10 banky ocobucto abo uepes
CBOT'O YIIOBHOBXXEHOTO (32 YMOBH IpeJ1’ IBJICHHS MPEICTaBHUKOM JOKYMEHTIB, 1110 MiATBEPIKYIOTh
HOro TOBHOBa)KEHHS) Ta Y3TOAUTH 3 BaHKOM Ti MOIOKEHHS, 3 SKUMH KITIEHT HEe TTOTO/KYEThHCS.

1.7.6. VY pa3i nHeorpumanHa bankom nuceMoBoi Hesroau Kiienrta 3 ymoBamu IIpomo3urii
(He3aJIeXHO BiJl MPUYHH, B TOMY YHCH1, MOBAXKHUX MPUYHH), HessBKU KirieHTa (Hioro mpeacTaBHUKA)
y BIJIMOBIJIHI CTPOKM Ui y3roJukeHHs 3 bankom monoxkens IIpomosumii, 3 skumu KiieHT He
noro/pkyBaBcsi, CTOpOHH BBa)KaTHMYTh NMUCHhMOBY He3roay Kiienta anynmpoBaHoro KitieHTOM Ta
TaKol0, 110 HE Ma€ IOPUJIMYHOI CWJIM 1 HE TMOBHHHA PO3MNIAgaTHCh baHKOM, a 3amponoHOBaHY
[Ipomo3wuriito Takoro, 1Mo HaOyBae YMHHOCTI 3 BKa3aHoi B [Ipomo3uiii qatu Ta € 000B’A3KOBOIO IS
BukoHaHHs CropoHamu. 3MiHa yMoB JloroBopy y HOpsaKy, HepeadadeHOMYy IIMM pO3A1LJIOM
BBa)KaTUMeEThCs CTOPOHAMH TaKOIO, 10 3/1iCHEHA 3a 3101010 CTOpiH.
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1.7.7. 'V pasi, KO KiHEIb CTPOKY, MPOTAToM sikoro KilieHT mae Hamiciath/ HagaTd a0
Banky BiAMOBiIHY MUCHMOBY HE3TOMy, NMPHUIMAga€ HA HEOAHKIBCHKUI J€Hb, OCTAHHIM JTHEM I[HOTO
CTPOKY BBaxkaeTbcs baHKIBChKHIL IeHb, 1110 Nepeaye TaKOMY HEOaHKIBCHKOMY JHIO.

1.7.8. CropoHH TOTOMKYIOTBCSA, LIO0 B pPa3i HEAOCSITHEHHS 3TOJM IIOAO MOJOKEHb
[Tpomo3umii mix 4vac 3BepHeHHs Kimienta no banky, muchbmoBa Hesroma Kiienta moke OyTu
migcraBoro Ais posipBaHHs JloroBopy Ta 3akpurTs bankoMm PaxyHKy B HOpsIKY Ta B CTPOKH,
Bu3HaveHi B yHKTI 1.10 mux [IpaBwr.

1.7.9. V pasi orpuMaHHs TUCHMOBOI Hesroau KiieHta mono mosiokenb I[Ipomoswiii,
Jorosip y yacTuHi 00cIyroByBaHHs Jeno3uTy BBa)KaTUMETHCS pO31ipBAHUM:

> B JICHb OTPHUMAaHHS TaKoi HE3roJH, SKIIO0 yMOBamMH oOpaHoro Buay Jlemosuty
nepen0aYeHo JOCTPOKOBE OBEPHEHHS;
> B JICHb 3aKIHUEHHSI CTPOKY 30epiraHHs KOIITiB, BU3Ha4eHOTro B Jlorosopi. [Ipu ipomy,

3 JHS OTPUMAHHS Takoi He3roaw Mo jaaTh 3akiHdeHHs CTpoky 30epiraHHs KomiTi, Jlemosut
00CITYrOBYETHCSI HA YMOBAX, IO MisUTu 0 HajaHnHs [Ipomno3urii banky.
1.7.10. 3a3nauenuii y mm.1.7.2. mopsimok 3miH g0 JloroBopy (B TOMY YHCII 10 TEKCTY IN€l

[Ty6niunoi mpomno3uiii ta/abo Tapudis Ta/abo oro HeBi'éMHHUX IOJATKIB) HE 3aCTOCOBYETHCS Y
BUIIAJIKaX BHECEHHS 3MiH, SIKi CIIPSIMOBaHI Ha BUKOHAHHS BUMOT UHHHOTO 3aKOHOJIaBCTBA Y KpaiHU,
a TaKoX y pasi, sAKkio baHk iHinitoe 3MiHy yMOB J[0roBopy, siKi MOJIMIITYIOTh YMOBU 00CITYTOBYBaHHS
KiienTa (a came: posmmproe crekrp [lociyr Banky, mo moxyrs Oytu Hamani Kiienty Ta/abo
3MmeHiye Tapudu). Y tTakoMmy pasi 3MiHA Ha0yBarOTh YHHHOCTI 3 JJaTH, 3a3HAYCHOT Y BIAOBITHOMY
[TpaBounHi.

1.8.  BIAINIOBIJAJIBHICTH CTOPIH

1.8.1. 3a HeBuKOHaHHs a00 HEHAJIE)KHE BUKOHAHHS YMOB yKJIajeHOro JloroBopy, 30Kkpema,
1ux [IpaBui, CTOpoHM HECYTh BIJIOBIIANBHICTD, Iiepei0aueHy YNHHUM 3aKOHOAABCTBOM Y KpaiHU
Ta uum Jloroopom.

1.8.2. V pa3i HecBoewacHoi orutati KiieHTOM HajaHux HoMy OaHKIBCBKMX MOCIYT 3a
Paxynkom/CyOpaxynkom, nependauenux [Ipasunamu ta Tapuduum manom, Knient criagye nexto
32 KOXXHMU JIeHb MPOCTPOUYCHHSI BUKOHAHHS 3000B’s3aHHS B PO3MIipi MO/ABIHHOI 00JIIKOBOI CTaBKU
HarmionaneHoro 6anky Ykpainu, 1110 AISITUME Y TIepioji, 3a IKUi po3paxoByBaTUMEThCs NeHs. [lens
3a HEBUKOHAHHS 3000B’3aHHS 1110J10 MOBepHEHHs J[03BosIeHOr0 oBepApadTy Ta MPOLEHTIB 32 HUM
CIUTaYy€eThCS y PO3Mipl He OIble, HiK 15 BIICOTKIB CYMH IPOCTPOUYEHOTO IUIATEXKY.

1.8.3. V pasi HecBoedacHOro noBepHEHHs1 KilieHTOM HEHaJeKHOro nepekasy/ImOMUIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komrtiB, KnieHT crutauye banky nento y posmipi 0,02% Bin
CYMH TaKOrO 3apaxyBaHHs 3a KOXHMH JIeHb 3 MOMEHTY OTpuUMaHHs Bii baHKy BiANOBIIHOTO
TIOB1IOMJICHHS 70 MOMEHTY 1X TIOBEpPHEHHSI.

1.8.4. V¥V pa3i nmpoctpoueHHs TepMiHIB moramieHHs HecaHkiioHOBaHOI 3a00proBaHOCTI
ta/ado Jlo3BosieHoro oBepApadTy Ta/abo MpOIEHTIB, HapaxoBaHuX 3a Jlo3BosieHHM oBeppadTOM,
Knient crutauye banky 3a KO>KHUH J€Hb MPOCTPOUYCHHSI, BKJIIOYAIOUX JI€Hb CILJIATH, NEHIO, SKIIO 1€
nepenbaueHo ymoBamu [Ipomykty. IleHs po3paxoBYEThCS BHXOISMYM 13 CYMH MPOCTPOYECHOT
3a00proBaHoCTi, ()aKTUYHOI KITBKOCTI JHIB HPOCTPOYEHHS, MOYMHAIOYM 3 JIHS BUHUKHEHHS
IIPOCTPOYEHOI 3a00proBaHOCTI A0 JHS ii MOrameHHs y MOBHOMY 00Cs31, y po3Mipi, BU3BHAYEHOMY
BiANOBITHUM TapuHUM MIaHOM, 3 ypaxyBaHHSM OOMEXEHb ii 3arajbHOI CyMH, BCTAHOBJIEHOT
3aKOHO/IABCTBOM, SIK€ PETYJIIO€ BITHOCUHHU Y c(epl CIOKUBYOTO KPEAUTYBAHHS.

1.8.5. VYci wrpadui cankuii (meni, mrpadu), mo nepeadadeHi J[oroBopom, miaasAraioTh
CIUlaTi y TpUBHI. Y pa3i K0 BUKOHAHHS 3000B’S3aHb B 1HO3EMHIM BajlOTI MPOCTPOYEHO,
pPO3paxyHOK TMeHi/mTpady 3A1IACHIOEThCS 3a OQIMIHHUM KypcOM TPHBHI /0 1HO3€MHHX BalliOT,
BcTaHOBJIeHNM HarionanpsHuM OaHKOM YKpaiHu Ha JeHb CTuiaTu NieHi. bank Mae mpaBo Ha TOTOBIpHE
cnucaHHs ITpadHUX caHKIiM (meHi, mTpadu) 3a HecBoeyacHe moramieHHs HecaHkiioHOBaHOT
3a00proBaHOCTI, KPEAUTHOI Ta 1HIIOI 3a00proBaHOCTI y po3MipaX, BCTaHOBJIEHUX JloroBopowm, 13
Oynp-sxkux Paxynkis/CyOpaxyHkiB Kiienra.
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18.6. Cmmara mTpadHux caHKIid He 3BUIbHsAe€ KiieHTa Big 000B’s3Ky 11070
BiMmIKonyBaHHS baHKy 30UTKIB, 3aBHaHMX HEBUKOHAHHSM/HCHAJIC)KHUM BHUKOHAHHSIM YyMOB
JoroBopy. 30UTKH IiUISITal0OTh CTATHEHHIO Y TMIOBHIN CyMi.

1.8.7. Jlo momenTy moBigomiueHHs Jlepkarenem npo Brpary KapTku pusuk 30UTKIB BiX
3MIMCHEHHS oTepalliii 3 il BAKOPUCTaHHSIM Ta BIAMOBIIabHICTh Hece KiTieHT, a 3 9acy moBigOMIICHHS
HepxareneM pu3uK 30MTKIB Bij 37iiicHeHHs omepamniii 3a Takoro Kaprtkoro Hece bank.
BimmkomyBanHs 30MTKIB BiJ 3A1HMCHEHHs omepallii 3 BUKopucTaHHSIM Brtpauenoi Kaptku bank
3IHCHIOE BUKIIFOYHO 32 HAsBHOCTI HaJEXHHX JOKa3iB IIOJ0 TOro, mo banky Hanana indopmarris
npo Brpaty KapTku Ta Taki 30UTKH He € HacaiAKoM nopymieHHs: KinieHToM nopsaKy BUKOPUCTaHHS
Kaprku, Bu3Hauenum numu [Ipasriiamu.

1.8.8. BiamosimaiabHICTH 3a HECaHKITIOHOBaHE/HEMTPaBOMipHE BUKOPHUCTAHHS
aBTeHTU(iKaniiHuX nanux Kmienra (imeni kopucryBaua Cucremu JJBO, Ocobucroro napost), OTP-
MapoJiB, a TAaKOX 3a 30MTKH, 3aBJaHl HEHAJIC)KHUM BUKOPUCTAHHIM LIMX JAHUX, MOKIAJA€THCA Ha
Krnienta y pasi, skmo Oyne MOBEACHO, IO Taki 30MTKA € HACHiJKOM HEHANSKHHX i YU
Oe3aisuibHOCTI Kitienra.

1.8.9. VYca BinnosinanpHicTk 3a 1ii JloBipeHnX 0ci0 MOKIaaeThest BUKIIOUHO Ha KitieHTa.

1.8.10. 3a mocroBipHICTh iH(pOpMaIlil, BUKIAJAEHOT y JOKYMEHTaX, 1o HagaHi Kioientom 10
banky, KinieHT Hece BiAMOBIATBHICTD 3T1AHO 3 YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.8.11. BignoBifanpHICTh 32 OOIPYHTOBAHICTH 1 MPABUIBHICTH 3alIOBHEHHS PO3PaXyHKOBUX
JOKYMEHTIB IIPH 3JIIHCHEHH] IPUMYCOBOTO CIIMCAHHS (CTSATHEHHS) KOIITIB HECE CTATYBaY.

1.8.12. BignoBifanpHICTh 32 OOIPYHTOBaHICTh Ta MPABOMIPHICTH O(OPMIICHHS JOKYMEHTIB
PO apemT KOITIB (IOCTaHOBA JEP)KABHOTO/TIPUBATHOTO BHWKOHABISI, PINICHHS CYyIy, YXBay
CIIYOTO CYIIi, CyAy) Hece iHIIiaTop, YHOBHOBaKEHUN O(OPMIIOBATH Taki JOKYMEHTH, Y TOMY
YUCIIi, SJICKTPOHHI IOKYMEHTH, 3T1HO 3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA YKpaiHuU.

1.8.13. bank He Hece BiAmoBinaabHOCTI nepea KiieHTom, HOro KoHTpareHTamu 3a OyIb-sKi
YTPUMaHHS, CaHKIii, OOMEXEHHS Ta IHII HEraTuBHI Hacuigku mono Paxynky/CyOpaxyHKiB,
IPOIIOBUX KOIITIB Ta omepamiii 3a Paxynkom/CyOpaxyHKamMu, SKIIO Taki HACHiJKH TOB’s3aHi 3
BUKOHAHHSM BUMOT 0aHKIB-KOPECIIOH/ICHTIB Ta IHIIUX OCI0, 10 MPUHMaIOTh y4acTh B TIepeKasax, a
TaKO’ 3a Oy/b-sIKi OB’ s3aH1 3 IIUM 30UTKHU, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTpUMaHHI I0XOJIH.

1.8.14. Bauk He Hece BiAMOBIAaIbHOCTI 3a:

1.8.14.1. nacninku HecBoewacHoro mnoigomiieHHs Kiientom banky npo Brpaty Kaprtku
ta/abo Homepa Mob6impHOTO TenedoHy (OCHOBHOTO 200 T0aTKOBOTO);

1.8.14.2. HeHaNeXHI/TIOMUJIKOB]I TIepeKa3u, BUKOHaHI baHKOM BiIMOBIAHO 10 PEKBI3WTIB,
3a3HAYCHHX Y PO3PAaXyYHKOBHX JOKYMEHTAX;

1.8.14.3. HeBuKkOHaHHS po3nopskeHb KitieHTa 1110710 mepekasy KOIITIB, y pa3i HeIOCTaTHOCTI
3anuuiKy komTiB Ha Paxynky/CyOpaxynky Kiienrta ans 3aiiicHeHHs mepekasy Ta OIUIaTH MOCIYT
banka;

1.8.14.4. xoudmikTHI cuTyalii, 10 BUHUKAIOTH 11032 MEKaMH HOTO KOHTPOITIO;

1.8.14.5. 3atpumMky noctaBku [loBimoMieHb, 10 BUHUKIA HE 3 BUHU baHKy (BiAKIIOUEHUN
TeneoH, BIICYTHICTh 30HHU IOKPUTTSI ONIEPATOPOM, BEJIMKA Yepra JOCTaBKHU TOLIO);

1.8.14.6. BuKoHaHHs omeparlliii, B ToMy uucii cnucaHHs kowmTiB 3 PaxyHky/CyOpaxyHKy
Kiienrta y pa3si 3aiiicaenss miarexiB B Cucremi JIbO 3aco6amu MoGinsHoro 6ankinry/lHTeprer-
OaHKIHTY, K0 ENeKTpOoHHUN JOKYMEHT Ha TaKe CIIMCAaHHs CTBOPEHUM Ta MATBEPKEHUH Yy CTI0Ci0,
BU3HauYeHUN uumH [IpaBunamu;

1.8.14.7. mpoBeneHHs omepariii 3 BUKOpUCTaHHSIM KapTku, BumaHoi npeacraBHUKy KirieHta
3a JIOBIPEHICTIO.

1.8.15. Bank 3BUIBHSETHCS BiJ| BiZIIOBITaILHOCTI 32 YaCTKOBE 200 HETIOBHE BUKOHAHHS YMOB
yknaneHoro JloroBopy B yactuHi HagaHHs nocayr uyepe3 Cuctemy J1BO y pasi:

1.8.15.1. HezamoBinpHOTO MocTymy KitieHTa 10 Mepeski [HTepHeT Ta iHIMUX KaHaIliB 3B’ SI3KY;

1.8.15.2. HeHaNEeHOTO  AHTUBIPYCHOTO Ta MEpPEXEBOr0  3aXMUCTy MPHUCTPOIO, IO
BUKOPHUCTOBYETbCA 711 OCayr MoOuibHOro OGaHkiHTy/[HTepHEeT-0aHKIHTY, a TaKOK HECHPaBHOCTI
I[bOTO MIPUCTPOIO;

1.8.15.3.30utkiB KiieHTa, mMOB’A3aHWX 3 HEHAJICKHUM BHUKOPUCTaHHSIM MOOILTEHOTO
OaHkiHTry/[HTepHET-OaHKIHTY;
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1.8.15.4. HeMOXTMBOCT1 HaIaHHSI TTOCYT 3 OyIb-IKUX MPUYHNH, 1110 HE 3a1eXaTh Bia banky, y
TOMY YHCII uepe3 Iii TpeTix ocib.

1.8.15.5. bauk 3BUIBHSETHCS BiA BIAIOBIJAJIBLHOCTI 3a HEHAJE)KHE BHUKOHAHHA alo
HEBUKOHAHHS OYyAb-SKOT'0 3 TI0JI0XKEHb J[oroBopy y pasi 3MiHM YMHHOTO 3aKOHOAABCTBA Y KpaiHH, 110
npu3BeJe 10 3MIHM YU NMPUMUHEHHS BIAHOCUH, BPEryJbOBaHMX yKiazeHUM [loroBopom (y Tomy
yuci, numu [paBunamu).

1.8.15.6. bank He Hece BianoBiganbHOCTI niepea KimienTom Ta/abo nepen Oyab-sSKO TPEThOIO
0c000I0 CTOCOBHO HACIHIJIKIB BiIMOBH BiJl BCTAHOBICHHS (MiATPUMAHHS) JUIOBUX (JOTOBIPHHX)
BIIHOCHH (y TOMY YHCII IUIIXOM PO3ipBaHHS AUIOBUX BIIHOCHH) a00 MpoBeAcHHS (iHAHCOBOI
orepariii.

1.8.16. CtopoHa 3BUIBHSETHCS BiJ BIAMOBIJATBLHOCTI 3a HEBHKOHAHHS a00 HEHAJICKHE
BUKOHAHHS OyIb-KHX 3000B’s3aHb 3a yKJIaZeHUM JloroBopoMm, sKIIO BOHA JOBEZE, L0 TakKe
HEBUKOHAHHS a00 HEeHaJie)kHEe BUKOHAHHS CTAaJIOCS BHACIHIIOK Jii 00CTaBUH HenepeOOopHOI CUiy, a
came: CTUXIMHOTO JINXa, eKCTPEMAIbHUX MOTOAHUX YMOB, TIOXKEXI1, BIHCHKOBHX orepaniil 0yb-sIKoro
XapakTepy, CTpailKkiB, TPOMaJChKOTO Oe3najjs, HECaHKI[IOHOBaHE BTPYYaHHS TpPETiX ocid y
KOMIT I0TepHY Mepexy banky (kiGepaTtaka), i Take iHIIE, BUHUKHEHHS 1 BIUIMB SIKUX 3HaXOISTHCS
no3a Mexamu KOHTponto CtopoHu He 103Bossie CTOPOHI BUKOHATH CBOi 3000B’si3aHHS (Hani —
«Dopc-Maxop»), a TAKOK NPUHHATTS HOPMAaTUBHO-TIPABOBHX aKTIB, SKi HE J103BOJISIIOTE CTOpOHAM
BHUKOHATH CBO1 3000B’s13aHHS 3a J[oroBopom.

1.8.17. Ilepiox 3BiIBHEHHS BiX BIAMOBIJAJBHOCTI MOYMHAETHCS 3 MOMEHTY OTOJIOIICHHS
HeBUKOHYIOU0I0 CTopoHoio dopc-Maxopy 1 3aKiHYYEThCS UM 3aKiHUMBCS O, SKIIO HEBUKOHYKOUA
Cropona Bxmiia 0 3ax0/iB, SKi BOHA 1 CIpaB/ii MOTJIa BXKUTHU s Buxoay 3 @opc-maxopy. dopc-
MaXOp aBTOMATUYHO MPOJOBXKYE CTPOK BHKOHaHHS 3000B’s3aHb Ha BeCh mepiof ioro nii Ta
nikBimanii Haciakis. [Ipo HacTanHs @opc-maxkopHux o0ctaBuH CTOPOHU MarOTh iHGOPMYBaTH O/THA
OJIHY HEBIIKIAJHO Ta MO IX 3aKiHYEHHIO HaJaTH JAOKYMEHTH, BHJaHI YINOBHOBAKEHUMU
opraHamu/opraHizamisiMi, II0 MATBepIKYIOTh ¢akt nii dopc-maxopy, 30kpema Toproso-
MIPOMUCIIOBOIO TajaTol YKpaiHu/perioHadbHUMH TOProBO-MPOMUCIOBUMH TMajaTaMHu Y KpaiHHu.
Skmio i oOCTaBUHHM TPUBATUMYTh OUTBINE HIX 6 MICAIIB, TO KokHA 13 CTOpIH MaTHUME IMPaBo
BiIMOBHUTHCH BiJ] MMOATBIIOTO BUKOHAHHA 3000B’s13aHb 3a yKiIaaeHuM JloroBopoM, i B TaKOMY pasi
xoJHa 13 CTOpiH HEe MaTHMeE IIpaBa Ha BIIIIKOAYBaHHS Apyroro CTOPOHOI0 MOXKIMBUX 30UTKIB.

1.9. BAHKIBCBKA TAEMHMUIIS

1.9.1. bank 3000B’s3y€ThbCs HE PO3TOJIOUIYBATH 1H(OpMaIlito 11010 onepaliif 3a PaxyHkoM i
Bimomocteil mpo KiieHTa, sika ckiagae OaHKIBCbKY TAa€MHUIIIO, 3a BUKJIIOYEHHSM BUIAIKIB, KOJIU
PO3KPUTTST OaHKIBCbKOi TaeMHUII Oe3 morompkeHHs 3 Kiientom € 000B’si3koBuUM s baHky
BIJIMOB1/THO JI0 BUMOT 3aKOHOJIaBCTBA Y KpaiHHU.

1.9.2. Bigomocti npo Kiienta ta omepauii 3a PaxyHkoM MoxyTb OyTu HajnaHi bankom
Tinbku KitienTy, abo ioro n1oBipeHiii ocoOi. [HmmM ocobam, y TOMy 4KciIi OpraHaMm Iep>KaBHOI BJIAJH,
iXHIM MOCa/I0OBUM 1 CITy>KOOBUM 0c00aM, Taki BIJOMOCTI MOKYTb OyTH HaJjaHi baHKOM BHUKITIOYHO y
BUTIQ/IKAX Ta B TIOPSIJIKY, BCTAHOBJICHUX YAHHUM 3aKOHOJABCTBOM.

1.9.3. KuienT norojpkyerscsi, mo yMoBH, nepeabaueHi nyHkrom 1.9 IlpaBun mono
30epekeHHs1 O0aHKIBCHKOI Ta€MHUII, HE TMONIMPIOIOTHCS HA BHUMAJKH PO3KPUTTA baHkoM TpeTim
ocobam iH(popmarii momo omepamiii 3a Paxynkom i Bimomocted mpo KiieHTa, 1m0 CKI1agaroTh
0aHKIBCbKY Ta€MHMIIO, Y BHUMagkax nopymenHs Kiientom ymoB yknagenoro Jlorosopy. KiieHT
MIIMACAHHSIM 3asBH-IOTOBOPY Hajae 3roay baHky po3kpuBatu iH(oOpMaIlio, IO CKJIaaae
0aHKIBCbKY Ta€EMHMIIIO, Y BUMagKax nopyuieHHs Kiientom ymoB Jloropopy, HUIIXoM HagaHHS ii y
crocid Ta B oOcsArax, BU3HAU€HHUX baHKOM, HEOOMEXEHOMY KONy TpeTiX ocid, y TOMy 4HCIi
IPaBOOXOPOHHUM OpraHaMm, cyzaaMm, (iHaHCOBMM YyCTaHOBaM, MOPUAMYHUM (dipMaM, I1HIIUM
yCTaHOBaM, MiANPUEMCTBAM, OPTaHi3allisiM TOIIIO.

1.9.4. Kunient Hagae 3rony banky Ha HaJJaHHS OCTaHHIM iH(OpMaIlii PO BIAKPUTTS/3aKPUTTS
PaxyHKy opraHy fep>kaBHOi BAKOHABYOI CITY>kOM a00 MPUBATHOMY BUKOHABIIIO y BUITIKy HAsIBHOCTI
iH(popMarii Mpo HOro B €IMHOMY peecTpi OOP>KHUKIB y BIJIIOBITHOCTI 3 YUHHUM 3aKOHOIaBCTBOM
VYkpainu.
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1.9.5. KuienT takoxx Hamae 3rony baHKy Ha pO3KpUTTS OCTaHHIM OAaHKIBCHKOi TAEMHHIII Y
BUMAJIKaX Ta o0csrax, HEOOXiOHMX JUIsl TMPOBEACHHS INEepeBipoK MAisibHOCTI baHky 3 OOKy
ayIUTOPCHKUX OpraHizamiii abo yNOBHOBXEHUX JAEpKABHUX OpPraHiB, a TaKOXX Ha 3alUTU
PEUTHHTOBUX areHIii, BiIMOBIIHO O YKJIAJACHUX 3 HUMHU JOTOBOPIB, Ta YIIOBHOBAKEHUX OPIaHiB
VIpaBiHHSA, SKI YOPaBIsAIOTh KOPHOPATUBHUMH MpaBaMH, IO HaJlEXaTh JAepikKaBl B CTATYTHOMY
kamitani banky.

1.9.6. KuienT takox 3rojeH, mo bank Ha BiacHUW po3cyn Oynae HagaBaTH B o0Ocsrax Ta y
dopmMi, BU3HaueHuX bankowm, iHpopMaIlito, mo ckiiagae 0aHKIBChKY TAEMHHUIIIO, TPETIM 0co0aMm, sKi
3MIMCHIOBAaTUMYTH JIii 111010 ToBepHEeHHs banky 3ab6oprosanocti KiienT 3a JloroBopom abo BUSBIIATH
Hamip npundatu (mpuadarTk) IpaBa BUMOTH 3a JloroBopoM, abo SKuM paBa BUMOTH 3a JloroBopoM
OynyTh BiACTyIUIeHI bankowm.

1.9.7. KuieHT morompkyerscs, o yMOBH, nependadeni mignyHkramu 1.9.1-1.9.2 ITlpasun
110710 30epexeHHs 0aHKIBCbKOI TAEMHHMIIL, HE MOIIMPIOIOTHCS HAa BUIAIKU PO3KPUTTS baHnkoM TpeTim
ocobam Bigomocrteil mpo KiienTta, mo ckiagaoTh OaHKIBCHKY TA€EMHHMIIO, IO HEOOXITHI s
HAJIeKHOTO HaJJaHHS TAKUMH TPETIMH 0COOaMHU MOCIIYT, OB’ A3aHUX 3 00CIYrOBYBaHHSM OIeparliii 3
BukopucTtanHsaM Kaprtku, nependauennx numu [IpaBunamu ta/abo ymoBaMu ykiazaeHoro Jlorosopy.
Jo uncna TpeTix ocid MOXyTh OyTH BiJHECEH1, 30KpeMa, alie¢ He BUKIIIOUYHO HACTYIHI: mpodeciiiHi
KOHCYJIbTAaHTH, & TAKOK YCTAHOBH, 110 3[1HCHIOIOTh 00POOKY NIEpCOHANBHUX JaHUX Ha MpoQeciiiHii
OCHOBiI, ocoOm (opranizaimii), mo HamaroTh Jlepxkarensam Kaprok, ewmiToBaHux baHkowM,
iH(pOopMaliifHO-OpraHi3amiiHi MOCIYTH Ta/ab0 MOCIYTH CTPaxyBaHHS TOMO (30KpeMa, kommanii AT
«CtpaxoBa kommaHig «ARX»), komnanii 3 HaganHs nociyru «KoHcbep)k-cepBicy» TOWIO), 1HIII
ocobm (opranizarii), sSKi TPOBOAATH aKIlii Ta/abo posirpami Ta/abo mporpamu JIOSUTBHOCTI TOIIO
BIJIMOBIAHO J0 YKJIAJE€HUX MK TakKMMHM ocoOamu (opraHizamisimu) Ta bankoMm goroBopiB Ta/abo
BIJIMIOBITHO /IO JIOTOBOPIB, YKJIQJCHUX MK TakMMU ocoOamu (opranizamismu) ta I[lnatikaHumu
CUCTEMaMHU.

1.9.8. Kiient Ttakox 3rojeH, mo baHk Ha BIacHWI po3cya Oyb-siKy KiIbKICTh pa3iB Oyme
TeneoHyBaTH HOMy, HAMpaBiIsATH BiZOMOCTI MPO CTPOK Ta pO3Mipu Horo 3000B’si3aHb Mepes
bankoMm, HapaxyBaHHs, BWUKOHAaHHs/HEHaJIe)kHE BUKOHaHHsA KilieHTOM CBOiX 3000B’si3aHb 3a
JoroBopom, iH1ry iHbOpMaIlito Ta TOBIIOMICHHS, TIOB’ A3aHi/nependayueHi numu [IpaBunamu ta/abo
JloroBopoM, a TakoXX KOMepIliiHiI mporo3uiii banky Ta peknamMHi maTepiaid 3a JOMOMOTOIO
MOIITOBUX BIAMpPABICHb Ta JHCTIB-3BEPHEHb, EIEKTPOHHUX 3ac00iB 3B’A3KYy aBTOMaTHYHOTO
noBigomiieHHs (Buxigauii [VR), SMS — noBigomMiieHb, TOIIO HA aipecu/HOMEPH TesieOHIB, aapecu
eslekTpoHHOI nomtu (e-mail), Bkazani Kiientom B 3asBi-norosopi. Ilpu npomy Kiient Hece Bei
PHU3HKH, IOB’sI3aH1 3 TUM, 1110 HanpaBiieHa bankom iHdopmallist craHe TOCTYIHOO TPETIM 0cobaMm Ta,
BIJIMOBIAHO, HAJIa€ 3rOJy Ha 11 pO3rOJIOIICHHS.

1.9.9. 3a He3akoHHE PO3roJjONICHHS iH(OpMaIlii, 0 MICTUTh OaHKIBCHKY TaeMHHMIIO, baHk
Hece BIJMNOBIJAIBHICTD, IepeadaueHy 3aKOHOIaBCTBOM YKpaiHu.

1.10. CTPOK AIi JOIrOBOPY

1.10.1. daroro yknanenHs JloroBopy € nata BigkpuTTs PaxyHky, 1m0 3a3HayaeTbes y 3asBi-
noroBopi. Yxmanenuir 3 Kiientom JloroBip mie mo moBHOro BHKOHaHHS CTOpOHaMH CBOIX
3000B’s13aHb 32 HUM.

1.10.2. doroBip Moxxe OyTH po3ipBaHO Ha BUMOTY OjiHi€T i3 CTOpiH y BUNIAIKY HEBUKOHAHHS
iHIor CTOpPOHOIO CBOIX 3000B’s13aHb 3a JloroBopom.

1.10.3. Horogip moxe OyTu po3ipBaHO 3a 3as1Bot0 KiieHTa, SIKIIO 1€ epe0aueHo YMOBaMHU
HoroBopy, y Oyab-skuii yac 3a yMoBH noramieHds KitieHTom Bciei 3a00proBaHoCTI, sika BUHUKIJIA HA
miacrasi /loroBopy, Ta 3a yMOBHM BiJICYTHOCTI OJIOKYBaHb 3a MPOBEACHUMH ABTOPH3AIisIMHU T10
Kaprtkax Kimienra.

1.10.4. doroBip Moxke OyTH pO3ipBaHO Ha IHIIMX MiJICTaBax, NepeAdadeHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

1.10.5. Knient mae npaBo BiAMOBUTHCS Bi KopucTyBaHHs [TakeTom Ta 3BepHyTHCA 10 Banky
13 3as1BO10 Mpo 3akputTsd CyOpaxyHKy, HE po3puBatouu Jlorosip.
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1.10.6. bank Mae mpaBO B OJHOCTOPOHHHLOMY TOPSJIKY TPUIUHUTH OOCITYrOBYBaHHS
[Mponykry/Ilakery, He po3puBatounm Jloroip, 3akputu CyOpaxyHOK Ta HE BHJATH 3aMOBICHI
BianmoBinHi Kaptku y pas3i Hecrmatu Kiientom moBHOi BaprocTi Ilakera mpotsrom mepiony,
BCTaHOBJIeHOTO TapupHuM muanom s takoro [lakera.

1.10.7. Tlpu 3akpurti Ilorounoro/KapTkoBoro paxyHky, 3a 3asBoro KirieHTa, 3aiqMIIOK
IPOIIOBHX KOIITIB/OaHKIBCHKHX METaJiB MOKe OyTH nepepaxoBaHo baHkoM Ha iHIIWH, BUSHAYCHUN
KitieHTOM paxyHOK.

1.10.8. [ToTounuii paxyHOK 3aKpUBAETHCA:

- Ha miacrtasi 3asBu Kiienta npo 3akputts [loTouHOro paxyHKy 3a BCTaHOBIIEHOIO bankom
(opMOI0 HACTYITHOTO JTHS 32 THEM OCTaHHBOI onepaii 3a TakuM [IoToOYHNM paxyHKOM;

- y BUIIaJKy HEBUKOHAHHS YMOB IHILIKUX JOTOBOPIB YKJIaZeHUX 3 bankom abo HeHaleKHOTro
BUKOHaHHS KIli€EHTOM 3aKOHHHX BUMOTI YMOBHOBakKeHHX 0ci0 BaHky (B Mexax iX KommeTeHIil) 3
MATaHb JIOKYMEHTaJIbHOTO O(GOpMIICHHS MOpUANYHOI crpaBu KirieHTa 1 muTaHb OaHKIBCHKOTO
oOciyroByBanHs [10TOUHOTO paxyHKY, sIKi HE 1al0Th MOKJIMBOCTI baHKy BUKOHATH BUMOTY YNHHOTO
3aKOHOJIaBCTBa (B T.4. IO OOpOTHOI 3 BIAIMMBAHHSAM KOINTIB Ta Jieraii3allii JOXOIIB, OJep KaHUX
3JIOYMHHUM IUIAXOM);

- y pasi BiACYTHOCTI omeparliil iHinifioBanux Kiientom 3a [IoToOYHMM paxyHKOM MPOTITOM
TPHOX POKIB 1 OUITBIIIE HA IKOMY BiJICYTHI 3aJIUIIKH;

- nopymeHnHa Kinientom Oynb-akux 3000B’s13aHb Ta ymoB 1ux [IpaBun ta [loroopy (B T.4.
mono crutatd Kowmicii 3a po3paxyHKOBO-KacoBe O0OCIIyrOBYBaHHSI PaxyHKY), SIKi HEpPEIIKOIKAIOTh
a00 poONIATH HEMOKIIMBUM BUKOHaHHS baHKkoM cBoiX 3000B’s13aHb 3a UM J[0roBOpoMm;

- y pasi cMmepti KitieHTa — 32 3BEpHEHHSM CIIaIKOEMIIS.

1.10.9. KaptkoBuii paxyHok/CyOpaxyHOK 3aKpHUBA€THCS:

- Ha mifcTaBi BignoimHoOT 3asBu KitienTta momo 3akputts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO baHkoM ¢opMoI0, 32 YMOBH BIICYTHOCTI 3aJIMILKy HAa HbOMY Ta 3a00pPrOBaHOCTI 31
cuatn - Kowmicii.  KaprtkoBuii  paxyHok/CyOpaxyHOK paxyHOK 3akpuBaeTbes udepe3 30
(TpuausaTh) baHKIBCHKMX JHIB 3 MOMEHTY oOTpumManHsa Bifg KiieHTa 3asBU 1po 3aKpUTTS
Paxynky/Ilakery;

-y pa3l BiACyTHOcTi  omepauniii  iHimiioBanux  Kimientom 3a  KapTkoBum
paxynkom/CyOpaxyHKOM MPOTSATOM TPHOX POKIB 1 OUTbIIE HA SKOMY BiJICYTHIHM MacCUBHHUIN 3aJIUIIIOK
KOIITIB Ta BiJICYTHS 3a00proBaHicTh 31 cruiati Kowmicif,

- nopymeHHsa KnientoM Oynp-akux 3000B’s13aHb Ta ymMoB 1ux [IpaBun ta [loroopy (B T.4.
mono crutati Kowmicii), ki nepemkoakaoTs a00 podasTh HEMOXKIMBUM BUKOHAHHS BaHKOM cBOiX
3000B’s13aHb 3a 1M JloroBopom;

-y pasi cmepti KitieHTa — 3a 3BepHEHHSM CIaJAKOEMIIS.

1.10.10. {aToro 3akputTsi KapTKOBOTO paxyHKy € naTta 3aKpHTTs ocTaHHBOro CyOpaxyHKY
Knienra.

1.10.11. Jleno3uTHUI1 paXyHOK 3aKpUBAETHCS HA HACTYITHUN OAHKIBCHKHIM JCHD ITICIIS:

- cnucanHsa cymu [lenmosuty 3 JlemosutHoro paxyHky Kuienta npu 3akiHueHHI CTpoky
30epiranHs KOIITIB;

- JIOCTpOKOBOro noBepHeHHs Jlemo3uTy (B moBHiN cymi) Kiienra, skmo ne nepeadadeHo
HoroBopowm;

- cnucanHs Jlerno3uty 3 Jlemo3uTHOro paxyHKy 3 I1HIIMX MiJICTaB, OOyMOBICHUX YMHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

1.10.12. JloroBip Moxe OyTH pO3ipBaHO Ha IHIIMX IMJACTaBaX TependaueHNX YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

PO31JI 2. OBCJIYT'OBYBAHHA IIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTSA, OBCJOYTI'OBYBAHHSA ITIOTOYHOI'O PAXYHKY

2.1.1. YMoBH Ta MOPSAIOK BiTKPHUTTS, 00CTyroByBaHHs [l0TOYHOTO paxyHKY, BUKOPHUCTAHHS
IPOIIOBHUX KOIITIB/0aHKIBCHKUX METaJliB 32 HUMM BH3HaAuaroThCcsl IMMHU [IpaBuimamu Ta YMHHUM
3aKOHOJIaBCTBOM YKpaiHH, Yy TOMY YUCJI HOpMaTUBHO-TIpaBOBUMH akTamMu HBY.
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2.1.2. bank BigkpuBae Kmienty [loTounuii paxyHOK y HaIllOHaJIbHIH/IHO3EMHIN BalroTax/
0aHKIBCHKMX MeTaliax micias HajgaHHs KilieHTOM BCiX HEOOXITHHMX JIOKYMEHTIB, MPOBEICHHS
inenTudikanii, Bepudikamii Ta BHBYeHHS ocoOu KirieHTa BIIMOBIIHO JO BHUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHu. Binkputts IloTouHOro paxyHKy BiZOYyBaeTbCs y J€Hb OTPHUMAaHHS BiJ
KiienTta BCiX HEOOXITHUX JTOKYMEHTIB, B TOMY YHCII IMiJMUCAHOI 3asBU-IOTOBOPY, Ta IIiCI
npoBeneHHs ineHTudikamii, Bepudikamii Ta BuBueHHs Kiienra.

2.1.3. Tlopsnok mpoBeaeHHs omnepauiil 3a IIoTOYHMM pPaxyHKOM, PEryIHO€TbCS UYMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, y TOMY YHCII HOpPMaTUBHO-TIpaBoBUMH aktamu HBY, BHyTpimmHiMu
HOPMAaTUBHUMH JOKyMeHTaMH baHky 3 ypaxyBaHHsAM ymoB nux IlpaBun. Onepanii 3a [Torounum
PaxyHKOM 31HCHIOIOTHCA 32 JOMIOMOTOI0 TUIATKHUX 1HCTPYMEHTIB (KpIM €IeKTPOHHUX IUIATHKHUX
3aco0iB) 3a opMaMH, yCTAHOBIIEHUMH HOPMATUBHO-TIpaBoOBUMHU akTamMu HBY Ta/abo BHyTpimHIMH
NIOJIOKEHHSAMU baHKy.

2.1.4. OO6cnyroByBanHs [loTo4HOro  paxyHKy  3IIHCHIOETHCS B OIEpaIliiHUNA dac.
OOcnyroByBaHHs Yy MICISONEPAliMHANA dYac 3MIHCHIOETHCS BUKIIOYHO 3a 3ro/0l0  baHKy.
OmnepaniiiHuii 4yac BHM3HAYA€ThCS BHYTPIIIHIMU JOKyMEHTaMM baHKy Ta po3MillyeThCcsl Ha
iH(popMaLiifHUX JOoIKax B MpuMileHHi banky.

2.1.5. Po3Mip Ta nmopsI0K orjaT nociayr banky:

2.15.1.1Inata 3a mociyru, mnepexdaueHa Tapudamu, crmagyeTbest (CHHCYETHCS) Y
HalllOHAJIBHIN BaIIOTI YKpaiHu.

2.1.5.2.11nara 3a mocayry, siki € 00’€KTOM OIMOJATKYBaHHS IOJAaTKOM Ha J0JaHy BapTiCTh,
3TiIHO YMHHOT'O MOJIATKOBOI'O 3aKOHO/ABCTBa YKpainu, y Tapudax 3a3HaueHa HACTYIIHUM YHMHOM:
«3aranpHuit po3mip Tapudy (po3mip tapudy + I[11IB (cyma) rpa.)»

2.1.6. Ilignucanusm 3asBu-norosopy Kiient nopydae banky cnucyBatu 3 IloTounoro
paxyHKy, Biakpurtoro y banky Ta 3 BmacHux [loTouHMX paxyHKiB, BIIKpUTHX B iHIIMX OaHKax Ha
MiICTaB1 MIATIXKHOI BUMOTH, B CTPOKH (3a3HaueHi B Tapudax), abo B OyaAb-sIKuif MOMEHT 32 MeKaMu
IIUX CTPOKIB TPOIIOBI KOIITH:

— Ha moraieHHs Oyab-gkoi 3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOYEHOI) IO BUHHUKIIA
BIJIMOB1JIHO 10 YMOB AaHoro JloroBopy Ta/abo 1HIIKX TOTOBOPIB yKiIaieHnX 3 bankowm (B ToMy 4mcii
JIOTOBOPIB PO HAaJaHHA OAHKIBCHKUX MOCIYT);

— B omiaty Kowmicii, po1eHTiB, CyMu 3a00proBaHocTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) IO
KpeIuTy, CYMH HEYCTOWKH 32 KPEAUTHUMHU JOrOBOpaMHM YKIJIaZIleHUMH 3 baHkowm;

— B OIUIATy 32 KOMIUIEKCHE PO3PaXyHKOBO-KacoBe 00cmyroByBaHHs [10TOYHOTO paxyHKY B
HAI[IOHANBHIN BaMIOTI YKpaiHu/ iHO3eMHi BaIIOTI/0aHKIBCHKUX MeTamax, 3rigHo 3 Tapudamu,

— B omary /logaTtkoBux BUTpaT BU3HaYeHUX 1umu [IpaBuimamu.

— Ha  3JIHCHEHHS  TepeKasiB B HaIlOHAJIBHIN BANIOTI  YKpaiHW/1HO3eMHIii
BaJIIOTI/0aHKIBChbKMX MeTanax Ha iHm [Torouni/Kaptkosi/Jleno3utHi paxyHku KiieHnrta BiIKpUTTI B
banky ;

— Ha BJACHY KOpPUCTb, @ TaKOXX Ha KOPHUCTb IHIIMX OCI0 MpU HEHATIEHKHOMY
nepeKasi/ImoMUIKOBOMY 3apaxyBaHHI KOIITIB Ha [IoTouHuit paxyHOK.

2.1.7. 'Y pa3i HenoctarHocTi komTiB Ha [lorounomy paxynky KiieHta B HamioHaibHIH
BamoTi Ykpainu st crutati Kowmicii/lonatkoBux BUTpar Ta/abo y pasi HEIOCTaTHOCTI KOIITIB Ha
[Torounomy paxynky KiienTta mis 31iiCHEHHS 1HIIIMX OIeparliii BA3HAYCHUX B MIAMYHKTI 2.1.6. 1iux
[TpaBui1, 3 METOIO MPOBEACHHS PO3paxyHKiB Ta onepariii o [lorounomy paxynky Kiienra bank mae
IPaBO Ha JIOTOBIpHE CIIMCAHHS KOIITIB 3 paxyHKiB KilieHTa BiIKpUTHX B OaHKY B BAJIOTAX, BIAMIHHUX
BiJl BaJIOTHU 3/11iICHEHHOT onepallii, B po3Mipi JOCTaTHbOMY JUIsl TPOBEJEHHS TaKUX PO3PaXxyHKIB Ta
onepauiid. KiieHT ynoBHOBaXx<ye baHk npojaBatu cicany iHO3eMHY BalOTy/0aHKIBCHKHUIT MeTal 3a
KypcOM YIOBHOBaX€HOTO OaHKy Ha MOMEHT MpOoJAaxy (3TIHO HOPMAaTHBHO-NPABOBUX aKTIiB
HamionansHoro ©OaHKy VYkpaiHM), a TPUBHEBMH €KBIBaJCHT 3apaxOBYBaTH Ha IOTAIICHHS
3a00pPTroOBaHOCTI IO CIUIATI KOMICii//T0TaTKOBUX BUTPAT 3a OIEpPaIli€ro.

bank 3aiiicHIOE omepartii 3 mpoaaXy iHO3eMHOI BalTFOTH/0aHKIBCHKUX METAJIB Y BIMOBIIHOCT1
3 BUMOTaMH YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHU, B TOMY YHCIIi ITPO BATIOTHE PETYJIIOBAHHS 1 BAFOTHUH
KoHTpoib. Kowmicis, Hanexna banky 3a 3ailficHeHHs omnepamiii 3 mnpogaxy 1HO3EMHOI
BaIIOTH/O0AHKIBCHKUX METaJiB, a TAKOXK IMOHECEeH1 baHkoM mpu peaizaiii Takux onepariii BUJaTKH,
BIJIIIKOZOBYIOTHCS 3a paxyHOK KitieHTa B po3wmipi 3rigHo Tapudis, 110 AiF0Th HA MOMEHT IPOBEICHHS
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onepauii, NUISIXOM JOTOBIpHOro cnucaHHd 3 IloTouHOro paxyHKy y J€Hb IPOBEAEHHS Takoi
orepatii Ha BiAMOBIAHI BHYTPIITHHOOAHKIBCHKI paXyHKH, BIIKpHUTI B baHky.

CymMa rpomoBHX KOIITIB OTpHMaHa BiJ MPOJaxy 1HO3EMHOI BaItOTH/OaHKIBCHKUX METajiB
HarnpaBJsgeThCs Ha cruiaty KoMicii y AeHb IpoBeIeHHs TaKkoi onepartii.

2.1.8. 3a3znauveni y Tapudax Komicii 3acTOCOBYIOTHCS TUIBKH JI0 OTepalliid, BAKOHAHHS SKUX
3IHCHIOETBCS Y 3BUYAaifHOMY MOpAaKy. CTOpOHH TOMOBHIIKCH, SIKIIO IIpu oOciyroByBanHi Kiienra
BUHHMKAaIOTh JOZaTKOBI BHTpaTH, TO BOHM MawTh OyTu BimmkomgoBaHi Kiientom. 3 Meroro
BimmkoxyBaHus Kiientom J[lomatkoBux Butpar bank namae Kiienty B muchMoBiii (opmi
po3paxyHOoK JloJaTKOBUX BUTpaT, Ha MiACTaBl SKOIO BUTPATH CIUIAUyHOThCA (CHHCYIOTBHCS 3
[Torounoro paxynky Kiienra y HamioHanbHiN BaytoTi) y iX (pakTHYHOMY pO3Mipi JAOAATKOBO IO
Bu3HadeHUX TapudiB y rpuBHI mo airodoMmy Kypcy HarioHanmpHOTrO OaHKy YKpaiHM Ha MOMEHT
CKJIaJJaHHsI TAKOTO PO3paxyHKy Jl01aTKOBUX BUTpAT.

JloaaTKoB1 BUTPATH BIIIKOJOBYIOThCS KilieHTOM MpOTAroM 0AHOro 0aHKIBCBKOTO JTHS 3 IHS
orpumanHs KimienToM po3paxyHky /o1aTKoBUX BUTpAT.

2.1.9. V Bumagky mpuMycOBOTO CHHCaHHsS (CTATHEHHs) TpomoBuX KomrTiB 3 [loTouHoro
paxyHKy, BIATOBIAHO J0 YMHHOTO 3aKOHOJaBcTBa Ykpainu, Kowmicis 3a mpoBeaeHi omepaii
cnucyroTbes bankom abo crutauyrothest Kimientom 3 [loTouHOro paxyHKy y HallioHajdbHIN BalroTi
VYkpaiau y 3BUuaiiHux po3mipax 3rigHo Tapudis, nependadeHux i BIAMOBIAHUX PO3PaXyHKOBUX
omeparii.

2.1.10. Kowmicis 3rigHo TapudiB yrpumyerbcs baHkoM y MOPSAKY JTOTOBIPHOTO CHHCAHHS 3
[ToToyHOTO paxyHKY B HalllOHAJIbHIN BaJIOTI.

2.1.11. Ipwm 3xiiicuenHi KirieHTOM MiXXHApOJHOTO Tiepekasy, Ko KiieHTom B TuiaTi>kKHOMY
JOpy4YeHHI B 1HO3eMHIM BamioTi 3a3HaueHO «Bci kowmicii 3a paxyHok Oenedimiapa», Komicis
YTPUMY€ETbCsE BaHKOM y BaITIOTI IepeKas3y 3a paxyHOK IepeKas3y B JACHb IPOBEICHHS TaKol onepartii.

2.1.12. ITpu xymiBii 1HO3eMHOi BalIOTH/OAHKIBCBKUX MeTaliB Ha MixkOaHKIBCbKOMY
BATIOTHOMY PUHKY Ykpainu Kowmicis yrpumyeTscsi baHKOM i3 CyMH HamioHaJIbHOI BalFOTH, IO
NepepaxoByeTbCs Ha BIANOBITHUI BHYTPIIIHbOOAHKIBCHKHM paxyHOK MJis 3A1MCHEHHS TakKoi
omepariii.

IIpu mnponaxy/oOMiHI i1HO3eMHOI BamrOTH/OaHKIBChKUX MeTaniB Kowmicis cruiauyerbes
(ciucyetbes) banky(om) B HarioHaJIbHIN BamioTi Ykpainu 3 [1oTogHOro paxyHKy B HalllOHAJbHIN
BaIOTI YKpaiHu, 3a3Ha4eHOro B 3as1Bi PO Mpoak/00MiH iHO3eMHOI BatOTH/0aHKIBCBKUX METAIiB,
B JIeHb IpOBeJeHHs BiAnoBigHOi omepauii. Skmo Ilorounuit paxyHok KiieHTta B HalloHanbHIN
BaIOTI YKpaiHM BIAKpUTO B iHIIOMY OaHKy, To KoMmicis 3a nmpogaxx yrpumyerbess bankom 3 cymu
IPUBEHb, SIKa OTPUMAaHa BiJ MPOJAXXKy 1HO3EMHOI BaJIIOTH/0aHKIBCHKUX METAJIB, 10 NIepepaxyBaHHs
Ha [loTouHuit paxyHok KiieHta B iHIIOMY OaHKYy.

2.1.13. Kowmicist orpumana bankowm Big KirieHTa 3a HagaHi ocTaHHROMY OaHKIBCBKI TIOCIYTH,
MOBEPHEHHIO HE IiJUIATAE.

2.1.14. CiucanHsl TpPOIIOBHX KOITiB/OaHKIBCbKMX MeTamiB 3 [loTouHoro paxyHKy
3IHCHIOETBCS 3a JopydeHHsAM KiieHTa Ha mifcTaBl po3paxyHKOBOTO JOKYMEHTa, O(GpOPMIIEHOTrO
3T1IHO YMHHOTO 3aKOHOJABCTBA Y KpaiHHU.

2.1.15. Po3paxyHkoBi/kacoBi JokymMeHTH KiieHTa mpuitMaroThCsl 10 BUKOHAHHS 32 YMOBH,
AKIIO cyMa IUX JOKYMEHTIB He MepeBUIy€e (GaKTUYHHUI 3aJTUIIOK TPOIIOBUX KOIITIB/ OaHKIBCHKHUX
MeTaJiB Ha BiIMOBiTHOMY [loTOUHOMY paxyHKY.

2.1.16. Po3paxyHkoBi/kacoBi qokyMeHTH KiieHTa BUKOHYIOTbCS baHkom micist crutatu
BignoBiaHux Kowmiciit banky, sikmio iHme He mnepenbaueHo Tapudamu, JloroBopoM Ta HIUMHU
IIpaBunamu.

2.1.17. Po3paxyHKOBi/KacoBi JokyMeHTH KitieHTa BUKOHYIOTHCS BiJIIOBITHO JI0 YEPTOBOCTI,
BU3HAYEHOI YMHHUM 3aKOHOJABCTBOM YKpaiHM 13 JOTPUMaHHSAM CTPOKIB iX BHKOHaHHS,
BCTaHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.

Po3paxynkoBi/kacoBi nokymeHnTH KiienTa, mo Hamiuum no banky B omepariiinuii yac,
BUKOHYIOTBCS B JICHb iX HAJXO/KCHHSI.

Po3paxynkoBi/kacoBi fokymenT Kiienra, mo Haaiitmm g0 banky B micnsionepauniinuii yac,
BUKOHYIOTHCSl HE IMI3HIIIE HACTYMHOTO OaHKIBCHKOTO JIHS, IO CIIAYE 3a JTHEM OTPUMAHHS TaKUX
PO3paxyHKOBHUX/KaCOBUX JOKYMEHTIB.
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2.1.18. Onepamii 3 KymiBai/poaaxy/oOMiHy 1HO3€MHO1 BatOTH/OaHKIBCHKUX METasiB
3IHCHIOIOTHCS 3a TpoiioBi kourtu KitieHTa Ha mifgcTasi 3asBU Ipo KYMiBIIIO/TIPOJaXkK/ KOHBEPTALIIIO
1HO3eMHOI BaIOTH/OaHKIBCHKUX METAalliB, 3T1IHO BUMOI YMHHOT'O 3aKOHOJABCTBA, BCTAHOBJICHHX
npasuit HBY, Ha ymoBax 3a3nadyenux y uux [IpaBunax Ta y BinnoBinHii 3asBi.

2.1.19. Ilpuitom/Buaa4a rpomIoBUX KOIMITIB/0aHKIBCHKUX METaJIB 3 (Di3WYHOIO TTOCTABKOIO HA
[Torounuii paxyHok /3 IloTouHOTO paxyHKY 3IIHCHIOETBCS y BIAMOBIIHOCTI 3 MpaBUIaMH KacOBOT
pobotu B banky.

2.1.20. Slxmo Tapudamu, mnependadeHo HapaxyBaHHS TIPOLEHTIB 3a KOPUCTYBaHHS
3aJIMIIKaMHU, 110 3HaxXoaThcs Ha [lorounoMy paxyHKy, To baHk 37iliCHIOE€ HapaXyBaHHS IIPOLIEHTIB
3rigHO 3 miamyHkToMm 2.2.1.12 nux [IpaBum.

2.1.21. Ilpuennannasm no 1ux Ilpaswn KiieHT moromkyeTbcsi BUKOpUcTOBYBaTH [loTouHmi
pPaxyHOK BHKJIIOYHO Yy BIAMOBIAHOCTI O BHUMOI YMHHOTO 3aKOHOAaBcTBa YKpainu. Kpim Toro,
npotsiroM cTpoky nii JloroBopy KimieHT 3000B’s3ye€Tbcsi O3HAHOMIIIOBATHUCH 31 3MiHAMHU 10
HOPMATHUBHO-TIPABOBUX aKTiB YKpaiHW, [0 PEryloTh MOPSAOK BUKOpUCTaHHS IloToyHOTO
paxyHKy Ta y BMIIQJKy BHECEHHS 3MIH JI0 BIANOBIIHUX HOPMAaTHUBHO-IIPABOBUX AaKTIB YKpaiHW,
KiieHT Takox 3000B’S3y€ThCSl JOTPUMYBATHCS BKA3aHUX HOPM Ta 0e33arepevHo X BUKOHYBATH.

2.1.22. lTlpuennannsam o uux [lpaBun KiieHT moromxyerbcs 3 TUM, HIO0 Yy BUMAAKY
IHII[IFOBaHHS OTepallii, sika CyrnepeynTh Oyab-IKHM HOPMaM YMHHOTO 3aKOHO/IaBCTBA YKpainu, bank
Mae mpaBo BigmMoBuTH KitieHTy y mnpoBeneHHi Takoi onepauii. Ilpm npomy, bank He Hece
BiJINIOBIJAJIFHOCTI 32 BiZIMOBY y ITPOBEACHHI BiIIOBITHOI Orepailii, Ta, BIAMOBIIHO, HE BiIIKOIOBY€
MOB’si3aHl 3 Takow BigMOBOK 30uTku KiieHTOBI Ta/abo Oyap-sikuM TpeTiM ocobam. Y pasi
nopymienHs Kimiearom ymoB JloroBopy Ta/abo BUMOT YHHHOTO 3aKOHOJIABCTBA Y KPAiHU IO PETyIIOE
HOPSIOK KOPUCTYBaHHS BIAMOBIZHUM [lOTOYHMM paxyHKOM, B TOM 4YHCIi B YacTUHI PEXUMY
BuKopucTanHs [loTounoro paxynky, KimeHT camocTiitHO Hece Oy1b-sKYy BiIOBIJAIBHICTH 3a TaKi Jii
B IIOPSZIKY, Ilepe10adyeHOMY 3aKOHOJABCTBOM Y KpaiHH.

2.1.23. llpuemnanasam o nux [IpaBwn KimieHT MOTOMKYeEThCS 3 TUM, MO y BUOAAKY
HaaxokeHHs Ha [loTounwuii paxyHnok KiieHTa rpomoBux KomTiB/ 6aHKIBCHKUX METalliB BHACIIIOK
iHinioBaHHs KitieHTom abo Oyab-sSKMMH TpeTiMH 0co0aMu omeparii, sika CyHepedUTb PEeXUMY
BUKOpUCTaHHA  1boro IloToyHOro paxyHkKy Ta/abo Oynb-KMM IHIIUM HOPMaM YHHHOTO
3aKOHOJAaBCTBAa YKpaiHH, baHk Mae mpaBo BIAMOBHUTHCS BiJl IPOBEACHHS TaKOi Omepartii.

2.2. ITIPABA TA OBOB’SI3KU CTOPIH

2.2.1. BaHk 3000B’s13aHMii:

2.2.1.1. Biakpuru [loToyHMi paxyHOK Ta MPOBOAUTH 00cayroByBaHHs [10ToUHOrO paxyHKy
KnienTa ta 311iicHIOBaTH 3a TopydeHHAM KiieHTa po3paxyHKOBO-KacoBi olepariii y BIAMOBIIHOCTI 3
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHu. Po3paxyHKOBI1 JOKyMEHTH Ha MalepOBOMY HOCIT OTpUMYBATH Bijl
Kiienta a6o [loBipenoi ocoou Kiienra.

2.2.1.2. 3nailicHIOBaTH NpHIOM/BUIady IPOIIOBHUX KOIITIB/ OAaHKIBCHKUX METANIB 3 (PI3UUHOIO
MIOCTaBKOIO Yy BIAMOBIJHOCTI 3 MpaBUiaMH KacoBoi poboTu B banky. 3nilicHIoBaTH BUAAUy
rOTiBKHM/0aHKIBCHKUX METANIB 3 (PI3MYHOI0 MOCTABKOO Y BIATOBIAHOCTI 3 MONEPEIHIMU MUCbMOBUMHU
3asiBkamu Kiienta, Hananumu B bank 3a ofuH JeHb 10 OTpUMaHHS TOTIBKM/OAHKIBCHKUX METAJiB 3
¢i3u4HOI0 MOCTaBKOI0, a00, 3a 3101010 baHKy, B IeHb OTPUMAaHHS 3asBKH.

2.2.1.3. CnucyBati TpomioBi KOIMTH/OAHKIBCHKI MeTasin 3 [loTOYHOro paxyHKy 3a
nopyueHHsM Kiienta abo JloBipeHnoi ocobu Kiienta Ha mijcTaBl NPUMIpPHHUKA PO3pPaxyHKOBOTO
JIOKYMEHTa, 0()OpPMIJIEHOTO 3TiJJHO YHHHOTO 3aKOHOJAaBCTBAa YKpaiHu, Ta HajgaHoro Kmientom abo
Hogipenor ocoboro Kiienrta mo banky Ha manepoBoMy HOCI, SIKMI 3aJIMIIIAETHCS Ha 30epiraHHi B
Banky. [HIIi mpuMipHUKH po3paxyHKOBOI'O IOKYMEHTA, ajle He MEHIIe HiX O/uH, nepenatu Kiienty
abo [ogipeniit oco61 Kiienra.

2.2.1.4. 3a Bumoroto Kiienta ([oBipenoi ocobu Kiienrta) BunaBatu Bumnucku 3 [ToTouHoro
paxyHKy Ta JOJaTKM JO HHUX, IO MIiATBEP/UKYIOTh CIIHCAaHHS/3apaxyBaHHS TPOIIOBUX
KOIITiB/0aHKiBChbKUX MeTaliB 3 [Torounoro paxynky/na Ilorounuii paxyHok. Bunucku 3 [Torounoro
paxyHKy TakoX € 3BITaMHM PO oOlepalii MpoBEAEHI Ha MiAcTaBl 3asBU MPO KYIIBIO/TIPOJaxX/
KOHBEpTAIlil0 1HO3eMHOI BaJIOTH Ta/abo OaHKiBCbKHX MeTaiiB. Bummcku 3 IloTouHOrO paxyHKy
BBaXKAIOThCSA miaATBepKeHuMH, sikmo Kiient (osipena ocoba KiieHta) HEe 3asBUTH CBOI
3arepeyeHHs (B MUChMOBIH (hopMi) HACTYITHOTO OAHKIBCHKOTO JAHS MICJIS OJCPKAHHS BUITUCKH.
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2.2.1.5. Tlpuiimatn 10 BUKOHAHHS PO3PaxyHKOBi/KacoBl AOKyMeHTH KirieHTa 3a yMOBH,
SKIO CyMa IIMX JOKYMEHTIB HE NepeBUIlye (aKTUUHUIN 3aJIUIIOK TPOLIOBUX KOIITIB/OaHKIBCHKUX
MeTaJiB Ha BiJMoBiHOMY [loTOYHOMY paxyHKY.

2.2.1.6. BukoHyBaTH pOo3paxyHKOBI/KacoBi JokyMeHTH KilieHTa BiAMOBIAHO A0 YeproBOCT,
BU3HAYEHOI YMHHUM 3aKOHOJABCTBOM YKpaiHHM, JOTPUMYIOYHMCh CTPOKIB iX BHMKOHaHHS,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.1.7. BukoHyBaTH po3paxyHKOBI/KacoBi JoKyMeHTH KiieHTa, siki Haaiinum 10 baHky:

B OTIepaIlifiHUI Yac - B IeHb 1X HAJAXOKEHHS;

B IiCIIIONIEpAIliiHUI Yac — HE TMI3HIIIe HACTYITHOTO OaHKIBCHKOTO JTHSI.

2.2.1.8. Ilix yac po3paxyHKIiB B 1HO3E€MHIii BaJltOTi/0aHKIBCHBKMX METaJlaXx BHU3HAYaTH AATy
BAJIIOTYBaHHsI, BUXO/AYH 13 CTPOKIB BUKOHAHHS I1€peKa3y, BCTaHOBICHUX KilieHTOM, ane He mi3Hile
HIK Ha TpeTiit baHKIBCbKUI EHb Micisl OTpUMaHHS baHKOM BiIOBITHOTO IUIATIKHOTO JOPYUEHHS.
Ha mnmatikHMX JOpYyYeHHSIX B 1HO3EMHIN BarOTi/0aHKIBCHKMX MeTajax baHK mpocTaBiisie naTy
BAIIOTYBaHHS.

[InaTixkHl AOpYyYEeHHs B 1HO3EMHIM BaltOTI/OaHKIBCBKMX MeTajgaxX 31 CTPOKOM

BUKOHaHHS Tepekasy ‘“TepmiHoBuii”, siki Hamidnum no baHky B michsonepaunidHuii 4ac, 110
BUKOHAHHS HE MPUUMAIOTHCSL.

2.2.1.9. 3nuilicHroBaTH omeparii 3 KyImiBIIi/IpoaaKy/oOMiHy 1HO3eMHOI BaJIFOTH/O0aHKIBCHKHIX
MeTajiB Ha MiKOaHKIBCbKOMY BaIIOTHOMY PMHKY YKpaiHH 3a rpoinosi Koty KiieHTa Ha mijcTaBi
3asiBM TIPO KYIIBJIIO/TIPOIaK/KOHBEPTAI[iF0 1HO3EMHOT BaTFOTH/OaHKIBCHKHX METANIB, 3T1HO BUMOT
YUHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BcTaHoBiIeHMX npaBuil HBY , Ha ymoBax, 3a3HaueHux y
BIJITOB1AHIH 3asBI.

2.2.1.10.Y pa3i HeBukopuctaHHs KilieHTOM KymieHOT 1HO3€MHOI BaIOTH/OaHKIBCHKUX
METajiB, a TaKOX OTPHUMaHOi B pe3yibTaTi 0OMiHY, MPOTSATOM BCTAHOBJIEHOTO 3aKOHO/IaBCTBOM
CTPOKY Ha I, 3a3Ha4€Hi y BIAMOBIAHINA 3asBi MPO KYMIBIIO 1HO3EMHOI BamOTH/OaHKIBCHKHX
MeTaiB, crucarty (06e3 HanaHHs KilieHToM mIaTi>KHOTO TOpyYeHHS B iHO3eMHii BatOTi/0aHKiBCHKUX
MeTaslax) BIANOBIAHY CyMy 1HO3€MHOi BajtOTH/0aHKIBCHKMX MeTalniB 3 IloTodyHOro paxyHKy Ta
npojartH ii 3a rpuBHiI Ha M1>kOaHKIBCbKOMY BaIIOTHOMY PUHKY YKpaiHH.

2.2.1.11.3a 3asBoro KiieHTa 311liCHIOBAaTH MOLIYK I'POIIOBUX KOILITiB/OAHKIBCBKUX METAIiB,
mo He Hamiinuim Ha [loTtounuilt paxyHok KiieHrta, ab0 MONIIyK TpOIIOBHX KOIITIB/OaHKIBCHKHX
MeTaliB, Aki criucadi 3 [lorounoro paxyHky KiieHnTa Ta He oTprMaHi HOro KOHTpareHTaMu.

2.2.1.12.He mi3Hime OCTaHHBOTO BaHKIBCHKOTO JHS KOXHOTO KaJCHIAPHOTO Micsis baHk
HapaxoBye Kili€eHTy NMpoLEeHTH 3a KOPUCTYBaHHA 3aluuikamMu Ha [ToTouHOMY paxyHKY MpOTSTOM
MOTOYHOT'O Micslls 3riiHO AitounXx TapudiB y AeHb NPOBEACHHS TaKOro HapaxyBaHHs. HapaxoBany
CyMy HIPOIIEHTIB 32 MIHYCOM yYTPUMaHOi CyMH IOJIaTKiB Ta 300piB BIAMNOBITHO 0 MyHKTY 1.2. mux
[IpaBun, He mi3Hime 3-ro BaHKIBCBKOTO MHSA MICAISI HACTYMHOTO 3a 3BITHHM MicsiieM baHk
3apaxoBye Ha [lorounuii paxynok Kimienra.

2.2.1.13.T'apanTyBati 30epexkeHHs OaHKiBCbKOi TaeMHUIl. HamaBatu iHdopmamiro, mio
CTaHOBUTb OAaHKIBCbKY TA€MHHIIIO, TUIBKM y BUIAJKax, NepeadaueHuX YMHHUM 3aKOHOJaBCTBOM
VYkpaiau ta numu [IpaBunamu.

2.2.1.14.Y pa3i notpeOu KoHCYnbTyBaTu KitieHTa 3 mUTaHb 3/1IHCHEHHS pO3PaXyHKiB, TPABUII
JIOKYMEHTOOOITY Ta IHIIUX TUTaHb, IO MAalTh OE3MOCEPENTHE BiTHOMIEHHS JO0 KOMIUIEKCHOTO
PO3paxyHKOBO-KacoBOT0 00CITyroByBaHHs [l0TOUYHOTO paxyHKY.

2.2.1.15.He mi3uime HiXk Ha 7 (ChbOMHUIA) KalleHAAPHUIN ACHb, MIiCIS OTPUMAHHS MUCHMOBOI
BuMoru Kiienrta, Hagatu Kiienty iHndopmamito mpo 3xailicHeHHs HuUM omepauiit mo Ilorounomy
pPaxyHKY.

2.2.1.16.TloBepaytn Kimienty a6o JoBipeniii ocobi KirieHTa po3paxyHKOBHiT/KacOBUI
JOKYMEHTH Ha TalepoBUX HOCIAX 0€3 BUKOHAHHS, SKIIO BIANOBIAHI JOKYMEHTH O(OPMIIEHO 3
MOPYIICHHSIM BUMOT YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH, Ta paBmi poOoTy B baHKy.

2.2.2. KuiieHT 3000B’s13aHUIi:

2.2.2.1. TlpoBogutu omepamii mo IloToyHOMY paxyHKy, 3TiJHO YHHHOTO 3aKOHOJIABCTBA
VYkpaiHu, JOTPUMYIOUMCh BHUMOT HOpMaTHBHO-TIpaBoBUX akTiB HBY 3 mnurane 3xificHeHHs
PO3paxyHKOBO-KaCOBHX ONeparliii Ta mpaBmi1 poOoTH B baHky.
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2.2.2.2. Tlpu criicaHHI TPOIIOBUX KOIITIB/OaHKIBCHKHX MeTajiB 3 [loTouHOro paxyHky (3a
BUKJIIOUEHHS JOTOBIPHOTO CIIMCAHHS) HAJaBaTH PO3PAaXyHKOBI JOKYMEHTH, BCTaHOBIIEHOI baHkom
dbopmu, SIKi JaIOTh MOXJIMBICTh 3MIMCHUTH BiAMOBIAHI orepartii 3a [loTouyHMM paxyHKOM.

2.2.2.3. Omnatutn baHKy BapTiCTh MOCHYr 3a KOMIUIEKCHE PO3pPaxyHKOBO-KacOBE
ob6cimyroByBanns bankom [Totounoro paxynky Kiienra 3rigao Tapudis, airounx y banky Ha MOMEHT
npoBeeHHS oneparii(if) 3a [loTouHrM paxyHKOM.

2.2.2.4. HanaBatm no baHkKy nOKyMEHTH, SKI HEOOXigHI Yy BIiAMOBITHOCTI 3 BHMOTaMHU
YHHHOT'O 3aKOHOIABCTBA JJIsI MpoBeieHHs KilieHTOM BiAMOBIIHUX oreparliil 3a [loToYHIM paxyHKOM,
a TaKoX JJIs BUKOHaHHS baHkoM (yHKIIi areHTa BaJllOTHOTO KOHTPOJIIO.

2.2.2.5. BukopucTtatu KyIuleHY/OTpUMaHy B pe3yabTaTi 3A1HCHEHHS omepanii oOMiHy Ha
MikO6aHKIBCbKOMY BAIFOTHOMY PUHKY Y KpaiHHM 1HO3eMHY BaItOTy/0aHKIBChKI METAJIU Ha IT1JI1, Ha SKi
BOHa OyJia KyruieHa/oOMiHsHa.

2.2.2.6. He mi3Hime HacTymHOTO OaHKIBCHKOTO JHS IICIA OTPUMAHHS BHUIIMCOK TIO
[ToTrouHOMY paxyHKY, TOBIIOMJISITH baHK TIpo BC1 MOMIY€HI HETOYHOCTI 200 MOMUIIKH Y BUITUCKAX Ta
IHIIUX JOKYMEHTax, abo Npo He BHU3HAYCHHS (HE IMiATBEPHKEHHS) TMiJACYMKOBOTO CaJIbJI0 32
[Torounum paxynkom. [Ipy HeoTprMaHHI BIAMOBIAHUX MOBIIOMIICHH BiJ KiTi€eHTa 3a1MIIOK KOMITIB
Ha [loTouHOMY paxyHKY BBa)Ka€ThCS MIATBEPIKEHUM.

2.2.2.7. TlogaBatn iHdopmarito Ta BIiAMOBIAHI HOKyMeHTH a0 banky mpotsrom 30
(TpUALSTH) KaleHAApHUX AHIB 3 JaTH BIAMOBIIHUX 3MIH y BUNAAKY 3MiHU (hakTUYHOrO Ta/abo
3apeecTpOBAHOTO MicIs TPOKUBAHHS, 3aKiHUEHHSI CTPOKY i1 HaJJaHUX JTOKYMEHTIB.

2.2.2.8. 3 MeTor0 BHUKOHAaHHS BHMOT 3aKOHOJABCTBA, SIKE PETYNIO€ BIAHOCUHU Yy cdepi
3arobiraHHs jeramizamii (BIAMUBAHHIO) JOXO/IB, OJICPKAaHUX 3IOYMHHAM MUISTXOM, (iHAHCYBAaHHIO
Tepopu3My Ta (piHAHCYBAHHIO PO3MOBCIOXKEHHS 30pOi MAacoOBOTO 3HMILEHHS, Ha MEpIly BUMOTY
banky HamaBaTi OyIb-AKi JTOKYMEHTH 1 BiTOMOCTi , MOTpiOHI [yt 3’sicyBaHHs ocobu KimienTa, cyTi
IisIbHOCTI Ta piHaHcoBoro crany Kiienra.

2.2.3. baHk mae€ npaBo:

2.2.3.1. BiamoBuTH B 3[1IiCHEHH] pO3PaxXyHKOBO-KacoBUX orepailiii 3a [lorounum paxyHkom
IIpY HAsBHOCTI (DaKTiB, 1110 CBiYaTh Mpo nopyueHHs KilieHToM YMHHOTO 3aKOHOJaBCTBA, 30KpeMa
0aHKIBCHKMX MpaBuil 0(pOpMIIEHHS pPO3paxXyHKOBUX JOKYMEHTIB 1 CTPOKIB iX mojaHHs 10 banky, a
TaKOX Y BUIIA/IKy CYMHIBIB B J1HCHOCTI pO3paXyHKOBUX/KAaCOBUX JOKYMEHTIB.

2.2.3.2. BinmoButu Kiienty B o6cimyroByBaHHI [IoTOYHOro paxyHKy, y pa3i HEHaJaHHS
KnienToM 10KyMeHTIB Ta/abo BiAOMOCTEH, siki HeoOxiaHi baHKy /i1 BHUKOHAHHS BUMOT
3aKOHOJIABCTBA, SIKE PETYIIOE€ BIAHOCHHU y cdepi 3amobiraHHs jeramizaiii (BiIMUBaHHS) JOXOIB
OJIep’KaHUX 3JI0YMHHHUM LUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30p0i MacoBOIr0 3HUIIEHHS, 30KpeMa:

» HEHAJIaHHS Ha MepIry BUMOTY BaHKy MOKyMEHTIB, HEOOXiTHUX JUIs 3’ SICyBaHHS
ocobu Kiienra (loBipenoi ocoou KiieHta), cyTi JisuIbHOCTI Ta HOro (hiHAHCOBOTO CTaHY;
» HemoBimomiieHHsI baHKy mpo 3MiHy afpecy MicIisi MPOKUBAHHS Ta TeJeOHIB Ta

HEHa/IaHHA BiJIMOBIAHUX JOKYMEHTIB;

2.2.3.3. BigmoButu Kitienty B mipoBeneHHi oreparii mo [lorounomy paxyHKy y pasi
HEHa/JlaHHA 10 baHKy MoKkyMmeHTiB, HeoOXximHux banky ans mpoBeaenHs KiieHTOM BigmoBiIHOT
omepairii y BiAMOBIAHOCTI 3 BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA, a TAaKOX JIsl BUKOHAHHS baHkom
GyHKIIH areHTa BaJIlOTHOTO KOHTPOJIIO.

2.2.3.4. OOMexuTH npasa Kinienra 1010 PO3IOPSAKEHHS IPOIIOBUMU
KOIITaMH/OaHKIBCbKUMHU MeTanaMu Ha [loTouHOMY paxyHKY y BHIIaJKax, nepeadadyeHuX YHMHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.2.3.5. BigMoBuTH B 3IiHCHEHHI pPO3PaxyHKOBO-KACOBHX OMepalliii Ta moBepraTH 0e3
BUKOHAHHS PO3paxyHKOBi/KacoBi TokyMeHTH KitieHTa, y pasi:

» SIKIIO B HUX € I TYMIIEHHS, 3aKpeCiIeHi c1oBa a0o Oy/Ib-sIKi 1HII BUIPABICHHS;

» SKIIO TEKCT HEMOXIITMBO MPOYUTATH BHACIIOK iX MOIIKOKSHHS;

» SKIO Xo4ya O OJIMH i3 PEKBI3UTIB, MO € 000B’SI3KOBUM JIJIs 3aIIOBHEHHS, HE 3aIIOBHEHUI
a00 3aroBHEHUI HEBIPHO;

» SIKIO TIPH I AMMCAaHHI BAKOPUCTAHUHN (haKCUMITBHUH ITi IITUC;
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» sKIo J0 1movatky ToproeenbHOI cecii KilieHT He mepepaxyBaB HEOOXiAHY CyMy TPHBEHB
Ta/ab0 1HO3E€MHOI BAJIIOTH JUTSl KyHiBII Ta/abo mpogaxy Tta/abo 0OMiHy 1HO3eMHOT BaJIFOTH Ta CILIaTH
Kowmiciii 3a Takumu oreparisimMu;

» HeHajganHa KiieHTOM HOKyMEHTIB ab0 BiIOMOCTEW, MOTPiOHUX JJs 3’ACyBaHHS HOTO
ocobu (JloBipenoi ocoou Kiienta), ab0 yMHUCHOTO Ha/TaHHS HENPABAUBUX BiJJOMOCTEH;

»  BIACYTHOCTi JOKYMEHTIB, sIKi OTPiOHI /Ui KymHiBii/OOMiHY 1HO3€MHOI BalIIOTH Ta/abo
nepepaxyBaHHs iHo3eMHOi BaytoTu 3 [loTouHoro paxyHky KiienTta ta juis 3xificHeHHs bankom
BAIIOTHOTO KOHTPOITIO;

» BiacyTHOCTI a00 3aKiHYEHHS CTPOKY Jii CYNPOBIAHMX JOKYMEHTIB, HMOJAHHS SKHX
nepeadavyeHo pa3oM 3 PO3paxyHKOBUM JIOKYMEHTOM 3T1IHO YHHHOTO 3aKOHOJABCTBA YKpaiHu;

» SKIIO PO3PAaXyHKOBUH NOKYMEHT IMOJaHO 10 baHKy 3 HOpYIICHHSM 3aKOHOJABCTBA
VYkpainu, abo He MOke OyTH BUKOHAHO BiJIMTOBIAHO JI0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHu;

» y IHIIMX BHMAJKax nepen0adeHux 3aKOHOIAaBCTBOM YKpaiHH.

2.2.3.6. CnucyBaru 3 [lotounoro paxynky Kiienra, 3a3Hauenoro y JloroBopi, rpomosi
KOINTH/OAaHKIBCBKI METalld, B TIOPSAJIKY JOTOBIPHOTO CIHCAaHHA Yy BHIAJKax IependadyeHnx
3aKOHO/ABCTBOM YKpaiHu Ta ymMoBamu Lux IIpaBui.

2.2.3.7. TlpuiimaTi 10 BHUKOHAaHHS  pO3paxyHKOBi/KacoBi nokymeHntu  KiieHta B
HAI[IOHAJIbHIH/1HO3eMHIH Ballt0TaXx/0aHKIBCHKHUX MeTajlaxX 3 BpaXyBaHHSIM IIOTOYHUX HAJIXOJKEHb Ha
[Totounwmii paxyHok Kiienra.

BukoHaHHS pO3paxyHKOBHX/KACOBHX JOKYMEHTIB Y IMiCISONepaIiifHuii 4ac 3a paxyHOK
TPOIIOBUX KOIITIB/OAHKIBCBKMX METajiB, WI0 Hauldoum Yy onepaniiHuii dyac (abo 'y
MiCISIONIepaifHIA Yac) MbOro 0aHKIBCHKOTO JIHS, 3IMCHIOETHCS 3a 3rojior0 banka. 3a BIIMOBY y
MIPOBEICHHI Takoi ornepartlii bank BiAMOBiaJIbHOCTI HE HECE.

2.2.3.8. Ha miacrasi 3asBu npo Mpoaax/KyIiBII0 iHO3eMHOI BAIIOTH/OaHKIBCHKUX METaJiB
3MIACHIOBATH CIIMCAaHHS 1HO3eMHOi BaltOTH/OaHKIBChbKMX MeTaniB 3 [loToyHOro paxyHky,
3a3HayeHoro B IIiii 3asBi, 0€3 JOAATKOBOrO HAaJaHHS IUIATIKHOTO IOPYYEHHS B 1HO3EMHIN
BaJIIOTI/0aHKIBCHKUX METalax.

2.2.3.9. BuxopucTOBYBaTH IrpOIIOBI KOMITH/0aHKIBChKI MeTanu Ha [lorouHOMY paxyHKYy (06e3
ix QaxtnyHoro cnmcanHs 3 IloToyHOoro paxysky), rapantyroun KiieHTy mpaBo Ge3neperikoHo
pO3MOPSAIKATUCA IUMU TPOLLIOBUMH KOIITaMH/OaHKIBCBKUMH METaJIaMHU.

2.2.3.10.IIpu oTprMaHH1 YTOUHIOIOUYOTO 3alMTy BijJl OaHKa-KOPECIOHAEHTa (HEepe3uaeHTa),
HaJaBaTH 3 NUCHbMOBOIO J103BoNy KiieHTa iH(pOpMaIlito, 110 MICTUTh OaHKIBCbKY TAEMHHIIO (B T.4.,
ajie He BUKITIOYHO, 1010 ipoBeieHnX KiienToM onepariif, 3A1HCHEHUX HUM YTOJ).

2.2.3.11.TIpu BiacyrHOCTi Ha [TorounHOoMy paxyHKy KitieHTa rpomioBux KomTiB/0aHKIBCHKHX
MeTaJgiB B CyMi, JOCTaTHIA M CIJIaTM MOCIHYr 3a KOMIUJIEKCHE pPO3paXyHKOBO-KacoBe
oOcnyroByBanHs [loTouHoro paxyHky y BianosigHocTi 3 Tapudamu, bank Mae npaBo He NPOBOAUTH
BUAaTKOBI onepauii no [lorounomy paxynky KiienTa.

2.2.3.12.3aiiicHIOBaTH TPUMYCOBE CITMCAHHSA (CTATHEHHS) TPOIIOBUX KOIITiB/OaHKIBCHKHX
metaniB 3 [lotouHoro paxynky KiieHta y Bumagkax, nepeadadeHUX YMHHHM 3aKOHOJABCTBOM
VYkpainu.

2.2.4. KuieHT mae npaBo:

2.2.4.1. ]lnsa 3miiicHEHHS] PO3paxyHKIiB CaMOCTIIHO OOMpaTH IJIAaTiXHI IHCTPYMEHTH (KpiM
Kaproxk) y popmax, BU3BHAUCHUX YMHHUM 3aKOHOJIABCTBOM.

2.2.4.2. CaMOCTIfHO pO3MOPSIKATUCS IPOIIOBUMHU KOIITaMHU/0aHKIBCbKMMU METallaMH, 1110
3HaXOAAThCs Ha Horo [loTouHOMY paxyHKyY, B ME¥KaX, BCTAHOBJIIEHUX YAHHUM 3aKOHOJIAaBCTBOM.

2.2.4.3. 3asBiATH TPETEH3II0 MPO HENOCTady TIPOLIOBHX KOIITIB/OaHKIBCHKUX MeETalliB
OTpUMaHUX B Kaci baHKy, BUsIBIIEHY IIpH NepepaxyHKy IPOIIOBUX KOIITIB/ OaHKIBCHKUX METAJIIB B
npuMinieHH1 baHky 1 B mpucyTHoOCTI npeacTaBHUKa baHky.

2.2.4.4. BinkmukaTH pO3paxyHKOBI/KacoBi JOKYMEHTH, HamaHi 10 baHky, y mopsuky,
BU3HAYEHOMY YHNHHHM 3aKOHOJAaBCTBOM Y KpaiHH.

2.2.4.5. Jlopyuyarn banky BumHATH Bij iMeHi banka, B iHTepecax Ta 3a paxyHok KirieHTa,
NPaBOYMHU MIO/0 Olepaliid KymiBii/Mpoaaxxy/0OMiHy 1HO3eMHOI BalIOTH/OaHKIBCBKUX METANliB, Y
BIJIIIOBITHOCTI 3 BUMOTaM1 YHHHOTO 3aKOHOJaBCTBa.
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2.2.4.6. Hagatn banky mpaBo 3iliCHIOBATH 3a TPpomIOBI KomTH KiieHTa KyIIBIIO 1HIIOT
1HO3eMHOT BAJIIOTH/IHIIOTO OaHKIBCHKOTO MeTany Ha MixkOaHKIBCbKOMY BaJTIOTHOMY PUHKY Y KpaiHu,
sKa(uil) Hamaldl BHKOPUCTOBYBAaTUMETbCs bankoMm 11 oOMiHy Ha moTpiOHy KiieHTy iHO3eMHY
BaIOTY/0aHKIBCbKHI MeTal Ha MIXKHAPOJHUX BAJIOTHUX PUHKAX, IIUISIXOM HafaHHsA 10 banky 3asBu
PO KYITIBJIFO/KOHBEPTAII0 1HO3EMHOI BAIIOTH/OaHKIBCHKOTO METay.

2.2.4.7. Hagatu banky npaBo 37iiicHIOBaTH 00OMiH iHO3€MHOI BaIIOTH/OaHKIBCHKOTO METAITY
KiieHTa Ha 1HITY 1HO3EeMHY BaJItOTY/OaHKIBCBKHMU MeTaa Ha MiKHApOJHUX BAJIIOTHUX PUHKAX, 3
MOJAJBIIIUM MPOJIAYKEM 1HO3EMHOI BaTIOTH/0aHKIBCHKOTO METaly, OTPUMaHoi(0ro) BiJ oOMiHy, Ha
Mix0aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHH 3a TPHBHI, IIUISIXOM HaJaHHS 10 baHky 3asBu mpo
KOHBEPTAII0/TPOIaK IHO3eMHOT BaJIIOTH/O0aHKIBCHKOTO METay.

2.2.4.8. Hagatu mpaBo po3nopsypkatuch [lOTOYHMM paxyHKOM TpETi 0CoO0l IIIAXOM
odopmieHHs NOBipeHOCTI y baHKy, HOTapiaabHO 3aBipeHOl T0BipeHOCTI a00 1HIIOT JOBIPEHOCTI, 110
MiATBEP/KYE TOBHOBAXCHHS TaKOi TpPeThOi OCOOM BIAMOBITHO JIO 3aKOHOJABCTBA YKpaiHH.
Odopmiienns nosipeHocti y banky 3miiicHIoeThCst 3rigHO (opMU Ta TpaBuil OGOPMIICHHS
3aTBEP/HKCHUX BHYTPIIIHIMHU TOKyMEHTaMu baHKy.

2.2.4.9. Hanatu nipaBo po3nopsiipkatucs 3aiauinkamu Ha [IoTOYHOMY paxyHKY Ha BHITQJIOK
CBOE€T CMEpPTi, 3pOOUBIIIN 3aIIOBIIATIBHE PO3MOPSIKCHHSL.

2.3. OCOBJIMBOCTI 3JIIHCHEHHA PEI'YJISIPHUX IJIATEXKIB

2.3.1 KiienT mMae nipaBo aopyuntu baHKy caMOCTiiiHO, 0€3 HaJaHHS OKPEMHX IUIATIKHUX
nopydenb KiieHTa, 3a1iCHIOBaTH IepepaxyBaHHs IPOIIOBUX KOIITIB 3 [ToTrouHoro paxyHky Ha Oyab-
KU IHIOUA PaxyHOK BIOKpUTHI B baHky, sKkmo e mepemabadeno ymoBamu Ilpomykry Ta/abo
yMOBaMH J0roBOopy Ta/a6o ymoBamu Tapuduum tumanom ta/abo Tapudamm, Ha miAcTasi
PosnopsipkeHHsT Ha 3MIMCHEHHS PETYIISIPHUX IDIATEKiB, 0OPMIICHOTO 32 (DOPMOIO 3aTBEPHKCHOIO
bankoM (nani — Po3nopsmkenHs), sike € HeBil’ €MHOIO YacTHHOO JloroBopy.

2.3.2 PoszmopsipkeHHs MOBHHHO MICTHUTH HacTynHy iH(opMarito: Homep IloTounoro
PaxyHKY 3 SIKOTO 3/11iCHIOBaTUMYTbCs [IepepaxyBaHHsl, HOMEP paxXyHKY Ha SIKUH 3/11HCHIOBATUMYThCS
3apaxyBaHHs, JlaTa epepaxyBaHHs, po3Mip NepepaxyBaHHsI.

2.3.3 bank BukOHYye Po3mops/pKeHHSI B MeKaxX 3aJMIIKY KOIITIB HAa II0TOYHOMY paxyHKY
KiienTa Ha MOMEHT 3/1IHCHEHHSI TaKO1 orepartii.

2.3.4 bask 37iiicHIOE TepepaxyBaHHS TPOLIOBHUX KOIUTIB y BaJIIOTI paxyHKYy Ha SIKUH
3/11MCHIOETHCS 3apaxyBaHHS.

2.3.5 [Ilpu BincytHoOcTi/HepocTaTHOCTI KOIITIB Ha [loTouHoMy paxyHky KiienTta B 00cs3i
JOCTaTHbOMY JUIsl BUKOHAHHS PO3NOps/KEHHS Ha KiHEUb OINEepaIiifHoro JHS JaTH MepepaxyBaHHs
I'POILLIOBHX KOIITIB, BUKOHaHHS Po3nopskeHHss baHkoM He 311iCHIOEThCS.

2.3.6 VY pasi HeoOXigHOCTI npunuHeHHs] BUKOHaHHA bankom Posnopsokenns, Kimient, He
ni3Hine Hix 3a 1 (onuH) baHkiBChbKUil A€HB 10 1aTH NPUIIMHEHHS, Ha/la€e 10 baHKy HaleHUM YHHOM
opopMIIeHy 3asBy IpO TNPUIIMHEHHS BHUKOHAHHS pErylspHUX IUIaTexXiB (mam — 3asBa) 13
3a3HaYCHHSM JIaTH, 3 Akoi baHk npunuHse BukoHaHHS Po3mopsypkeHHs. 3asBa, mo Oyna HajaHa
Kniearom 1o Banky 3 mopymeHHsIM BU3HAYEHOTO CTPOKY, baHKOM HE BUKOHYETHCS Ta MTOBEPTAETHCS
Knienty 6e3 BUKOHaHHS.

2.3.7 baHK mpuUIIMHSE BUKOHAHHS PETYISIPHUX IJIATEXIB 32 PO3NOpS/DKEHHSIM 3 TaTH, sKa
3a3HayeHa y 3asBi.

2.3.8 [lna moOHOBJIEHHS 3IiMiCHEHHS NepepaxyBaHHs TIpoIIoBUX KomrTiB 3 IloToyHoro
paxyHnky, Kiient nogae HoBe Po3nopsimxeHHsl.

2.3.9 VY pasi, sKuio nata BUKOHAHHS Po3mopsKeHHs PUTIaJae Ha TAaKUK MiCAIlb, Y IKOMY
HEMae BIAMOBIIHOTO 4ucia, Take Po3mopsikeHHs BUKOHYeTbes bankoMm B octaHHiM baHkiBChKHi
JIeHb LOTO MICSIIS.

2.3.10 VY pa3si, skmio gata BUKOHAHHS Po3mopspkeHHs NpUIlagae Ha HeOAHKIBCHKHMA JCHb,
take Po3nopsykeHHs BHUKOHYeThbcsl baHkoM y baHKIBCbKMI J€Hb, HACTYMHMH 3a TaKUM
HEOAHKIBCHKUM THEM.

PO3ILJI 3. OBCJIYT'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’sI3K1 CTOPIH
3.1.1. Bank 3000B’s13aHMIi:
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3.1.1.1 TIlicns mpoBenenHs imeHtudikamii KimieHta Ta 3a yMOBU BIJICYTHOCTI 3ayBa)K€Hb
11010 OTPUMAHUX MIATBEPAHUX JOKYMEHTIB BinkpuT Kiienty KaptkoBuii paxynok/CyOpaxyHOK Ta
3aificHioBaTH omnepauii 3a KapTKoBUM paxyHKOM 3riJHO 3 BUMOraMM YMHHOI'O 3aKOHOAABCTBA
Ykpainu, BUKOPUCTOBYBATH Y CBOil 00JiKOBiN cucteMi okpemi CyOpaxyHKH, IO MiIMOPSAKOBaHI
KapTkoBoMy paxyHKy Ta € HOro CKJIaJOBUMH YaCTMHAMH, JJs 3a0€3IEUeHHs] OKPEMOro OOMiKy
omepauiii 3a koxHoro Kaprkoro. IloBimommsatu Kiienta mpo Bigkpurtss CyOpaxyHKIB HUIIXOM
HajcuinanHs [1oBiJOMIIEHb.

3.1.1.2 BwupaBatu Kiienty y kopucTyBaHHS 3aMoBieHI HMM KapTku (B T.4. HUIIXOM
nepenaui Kaptku npencraBuuky Kiienra, sikuit fie Ha 1mijcTaBi J0BIpeHOCTI, 1m0 BugaHa Kioientom
Ta TIOCBiJU€HAa Yy BCTAaHOBJICHOMY 3aKOHOJABCTBOM MOPSAKY) Ta 3AIHCHIOBAaTH KOMIUJIEKCHE
obcimyroByBanns Kiienta 3a KaptkoBum paxynkom/CyOpaxyHkamu micis croiatd  KiieHTom
Baprocti npundanux Ipoxykris/Ilakeris.

3.1.1.3 3abe3meuyBaTH MPOBEICHHS Mepeka3y 3a JonmoMoror KapTku Ta BUKOHAHHS 1HIIIAX
pPO3paxyHKIB y CTPOKH, BCTAHOBJICHI 3aKOHOJABCTBOM YKpaiHW, Ta BIAMOBITHO 10 MPaBUI
[Tnati>kHUX cucTeM.

3.1.1.4 Tlosigommsaru Kiienrta npo 3aiiicHeH] oneparlii 3 BUKOpuCTaHHSIM KapTok ogHuM i3
CIOCO0iB!

- nusixoM HaganHs Kiienty Bunucok 3a KaptkoBum paxynkom/CyOpaxyHKaMu 3a KOXKEH
MicCslb IPH BiAMOBIAHOMY 3BepHeHHI KiienTa o banky;

- IIUIAIXOM HAJCWJIAHHSA y MOOUTRHOMY JIOJIaTKy, BCTAHOBJICHOMY Ha MOOUTBHOMY HPUCTPOI
Knienta, PUSH - noBigoMieHHs mpo orepaiio, 1o Oyna 3/ilicHeHa, SKII0 Ha MOMEHT 3/11iCHEeHHS
omnepanii KiieHT 3apeecTpoBaHuil y MOOUIBHOMY TOJIATKy Ta 3acid MoOinpbHOrO 3B’s3Ky Kiienra
MIIKIIFOYCHHUH 10 Mepexi [HTepHeT;

- nusixoM HajacuianHs [loBigominens Ha Homep MobineHOTO Tenedony (abo Ha iHIIMNA HOMEp
tenedony, 3a3nauenuii Kiientom nonatkoBo y 3asBi-goroBopi abo nmosinomiiennit banky okpemoro
ICHMOBOIO 3a51BOIO) B MeKax npuadanoro kiiearoM [Ipoaykry SMS-banking, sikimo oOcsir onepartii
piBHUII a0o0 mepeBuIilye BCTaHOBJIeHHM bankoM MiHiMansHuil 00car omeparlii A HaJICHIIaHHS
[ToBimomiieHr Ta Ha MOMEHT 3MiHcHeHHs omeparii KiieHT He 3apeecTpoBaHHil Yy MOOLIEHOMY
nojatky abo 3aci6 MoOiTbHOrO 3B 53Ky KilieHTa He minkimoyeHuit 10 Mepexi InTepHer;

- y iHIIKH cnoci0, 3anponoHoBaHuii bankowm.

3.1.1.5 Ha Bumory KiieHnTa, ajie He yacTile OJHOTr0 pa3y Ha MICsAIlb, BIAMOBIIHO 10 3aKOHY
Vxpaiau «IIpo croxuB4e KpeauTyBaHHS» Ta y IMOPSAIKY BU3HAYEHOMY B baHKy, MOBIZOMIATH
Knienty indopmariito mpo noTouHuit po3mip 3adbopropasocti 3a J[o3BojaeHuM oBepapadpTom, po3mip
cymu J[lo3BoseHoro oBepapadry, mnoBepHyToi banky, HagaBatu Bumnucky 3 KapTkoBoro
paxyHKy/CyOpaxyHKy 1100 MOTalleHHs 3a00proBaHOCTi, 30KpeMa iHopMallio Mpo IUIaTexXi 3a
JloroBopoM, sIKi CIUTau€Hl, sIKI HAJIEKUTh CIUIATHTH, JATH CIUIAaTH, a TAaKOX IHINY iH(opMaIlio,
HaJIaHHA K01 nepeadaueHo YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.1.1.6 Ilpuitmat; Ha BH3HauYeHWX mHUMH [IpaBWiIaMH yMOBaxX TOBIIOMIJICHHS BIJ
Hepxarenis mono Brpatu Kaprok Ta/abo mono tumyacoBoro mnpunuHeHHs aii Kaprok Ta
3abe3nevyyBatn brokyBanHs BimnoBigHux Kaprtok ympomosx 1-1 (omHi€l) TOOIUHH 3 MOMEHTY
OTPUMAaHHS TakuX moBigoMieHb. [IpuiiMaT Ha Bu3HadeHWX nUMH IlpaBuinamMu ymoBax
MOBITIOMJICHHS Bif Jlep:kaTeniB moA0 BiMHOBIEHHS Aii 3a0iokoBaHux KapTok Ta 3abe3nedyBatu
Po36nokyBanus BinnoBigaux Kaprok ympogosx 1-i (oaHi€l) rogiMHN 3 MOMEHTY OTPHUMAaHHS TaKUX
MIOB1JIOMJICHb.

3.1.1.7 Tndopmysaru KiieHTa mpo 3MiHM po3MipiB ABTOpH3amidHUX JiMiTiB 3a KapTkoro
[UIIXOM PO3MIIIEHHS BiAMOBIAHOI iHPOpMaIIil y 3arallbHOAOCTYITHUX MICISX B OMEpAIiifHUX 3aliaxX
banky, Ha Caiiti banky.

3.1.1.8 VY pasi orpumanss Bia KiieHTa ncbMOBOi BiIMOBH BiJl KOpUCTYBaHHS J|03BOJIEHUM
oBepapadTom, mpotsirom 7 (cemu) baHKIBCBKMX IHIB 3 JaTH OTPMMAHHsS Takoi BIJIMOBHU Ta
HorameHHs KpeAUTHOI 3a00proBaHoCTi y HOBHOMY 00cs31 3akputH Jlimit Jlo3BoseHoro osepapadty
3a CyOpaxyHKOM.

3.1.1.9 3gpiiicHioBaTH HapaxyBaHHS Ta BHUIUIATY INPOLEHTIB Ha 3aJUIIOK KOIUTIB Ha
KaptkoBomy paxynky/CyOpaxynky KitieHTa, a Takok HapaxyBaHHS MPOIIEHTIB 3a KOPUCTYBaHHS
Kpenutom y ¢popmi Jlo3BoneHoro oepapadty B mopsaxy, Bu3HaueHoMy numu [IpaBunamu.
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3.1.1.10 3ab6e3neunTu Kimenty MmoxnuBicTs noctymy 10 Cuctemu JIbO B Mmexxax mpumbanoro
HuM [Iponykry (MobinpHOro GaHKiHTY/[HTEepHET-0aHKIHTY) 32 YMOBH YCIIIIITHOT HOTO peecTparii sk
kopuctyBaua Cucremu JIbO, 3niiicHroBaTH oro odciayroByBanus uyepe3 Cucremy J1bO y nmopsaxy,
BU3HaYeHOMY MU [IpaBunamu.

3.1.1.11 Hanexxaum umHOM 30epiraTu ictopito oOMminy iHdopmariero B Cucremi JbO 3
METOIO MiITBEP/PKEHHS BUKOHAHMX KOpHUCTyBadeM Ta baHkoM Aiif B Takiii cucteMi mpu HagaHHI
BIJIMOBIIHAX AUCTAHIIIHHUX TOCITYT B Mekax nmpuadanoro Kienrom [Iponykry.

3.1.1.12 Hancwiaru IloBimomnenns, mo wictate OTP-maponi Ha Homep wmoOGinpHOTO
TenedoHy y BUNAJKAX, MepeadadeHnX (pyHKIIIOHATBHICTIO BiANMOBIAHOTO [IpoayKTy Ta mpaBuiamMu
[Tnati>kHUX cHUCTEM.

3.1.1.13 llpuiiMmatn 110 BUKOHAHHSA EJNEKTpOHHI JOKYMEHTH, B T.4. EjexkTpoHHO-
PO3paxyHKOBI JOKyMeHTH, HaaicnaHi Kimienrom 3aco6amu Cuctemu /IBO BimoBigHO 1O BUMOT ITUX
[TpaBui1 Ta BUMOT YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

3.1.1.14 YV pasi orpumanus Bin Kiienra ingopmauii (mucrMoBoi a60o ycHOT 3a TenehOHHUM
3BEpHEHHSM) M1010 Kommpomeralii OcoOHUCTOro maposis, BUSBICHHS HEHAJIE)KHOIO MepeKasy,
CIpoOM HECaHKIIOHOBAHOTO JOCTYIy J0 KomTiB Ha KapTkoBomy paxyHky/CyOpaxyHKY, IIOAO
Brpatu Homepa moOGinpHOro Tenedony, Ha skuil 3aiiicHioeTbes BinmpasineHHs OTP-mapouis,
YIIPOJIOBXK O/IHI€T TOJUHH MPUITUHHUTH MoJaibIne o0ciyroByBanHs KiieHTa B MeXax BiJlIOBiTHOTO
[TponykTty msixoM O6510KyBaHHS 001iKOBOTO 3anucy kopuctyBauda B Cucremi J1BO.

3.1.1.15 V¥ pasi posipBanns ykinageHoro JloroBopy nmosepHytd KitieHTy 3aHUIIOK KOIITIB Ha
KaprkoBomy paxyHky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) roTiBkoro uepes kacy banky a6o
HUIIXOM iX MepeKasy 3a peKBi3UTaMM, BU3HAYCHHMH Y BiaNoBinHiK 3asBi KiieHTa mpo 3akpuTTs
BignoBigHoro Cyopaxynky/KaptkoBoro paxynky. [Ipu nbomy bank 3aiificHIOE Take OBEpHEHHS 3
ypaxyBaHHSIM OCOOJIMBOCTEH 1 CTPOKiB, BU3HAUCHUX ITuMU [IpaBuinamu.

3.1.2. KuiieHT 3000B’s13aHUIi:

3.1.2.1. CmnauyBatu banky cymu Bcix omeparii, iHiniioBaHuX i3 3acTocyBaHHsIM KapTku
Ta/a00 HIIKX MJIATIKHUX 1IHCTpYMEHTIB, Komicii, JlogaTkoBux BUTpaT, ITpadHUX CAHKIINA Ta IHIIHX
MJIaTeXIB, K1 CTaJIM HACHIAKOM ab0 BHUHUKIW y 3B’S3Ky 3 BUKOpuUCTaHHsIM KapTok, Ha ymoBax
yKJ1azieHoro Jlorosopy, 30kpema, B po3Mipax Ta CTpPOKaX, BCTAHOBJIEHUX Tapu(pHUMM MJIaHaMU Ta
IIporpamamMu KpeIuTyBaHHs.

3.1.22. V pa3i BuHMKHeHHs HecaHKIiOHOBaHOI 3a00OProBaHOCTI IOTAaCUTH TaKy
3a00proBaHicTb B JI€Hb ii BUHUKHEHHS NIJISXOM IMONOBHEHHs BianmoBigHoro CyOpaxyHky. bank
iHpopmye Kiienta npo ¢axr BuHHKHEHHs HecankiioHoBaHOi 3a0oproBaHocTi 3a CyOpaxyHKOM
Knienta He mi3HiMmIE HACTYNHOTO baHKIBCBKOrO JAHS Big (QakTUYHOTO 1i BHHUKHEHHS 3a
CyOpaxyHKOM.

3.1.2.3. Tloramatu 3a0oproBanicte 3a [l03BoieHMM oBepapadToOM, y TOMY YHCI y CyMi
MiHiManbHUX IUIATEXIB, Ta 3a HAPaXOBaHMMHU INPOLIEHTAMM 3a KOpHCTyBaHHSA Jl03BOJIEHUM
oBepapadToM, B po3Mmipax Ta y CTPOKH, IO BHU3HAYEHI yKiaJeHUM JloroBOpoM, y TOMY YHCII,
nynktamu 3.3, 3.4. mux IlpaBumi, 3asBoro-goroopom, IIporpamoro kpeauTyBaHHs, rpadikom
3menmeHHs: Jlimity [lo3Bonenoro oBepapadTy (sSKkmio Takuid rpadik nepeadadeHuil 0OpaHoro
[Iporpamoro KpeaAuTyBaHHS).

3.1.2.4. He mi3Hime OCTaHHBOTO JHS CTPOKY 1ii J[o3BoJIeHOTO OBeppadTy, BU3HAUECHOTO Y
3asBi-0TOBOPi, MOTACHTH YCIO ICHYIOUY CTaHOM Ha IIed JIeHb 3a0oproBaHicTh 3a J[03BojeHUM
oBepApadTOM Ta 3a HapaXOBaHUMHU IPOIIEHTaM 3a KOpUCTYBaHH: J{03BosIeHHM OBepApadTOM.

3.1.2.5. Tloracut y TOBHOMY O00Cs31 yCIO iCHyroUy 3a0oproBaHicTh 3a JloroBopom
(HecankiionoBany 3a0oproBaHicTh, 3a0oproBaHicTh 3a Jlo3BosieHMM oBepapadToM, 3a
HapaxOBaHUMH MpolieHTamMu 3a J[o3BoseHnum oBepapadrom, 3a Komiciro 3a HafaH1 MOCTyTH, a TAKOK
mrpadHi caHkii (meHi, mTpadu) 3a MIPOCTPOUCHHS BUKOHAHHS IIMX 3000B’s3aHb) Y pa3i 3aKpUTTS
Cy6paxynky/KapTkoBoro paxyHky Ta y BUIagkax posipBanHs [loroBopy. Y Bumamkax, Koiu
posipBanHs JloroBopy BuMaraethcsi bankom, 3000B’s13aHHS, niepeadadeHe UM MyHKToM IlpaBu,
noBuHHO Oyt BHKOHaHe Kitientom mpotsrom 30-Tu (TPUIISTH) KaJCHIAPHHUX THIB 3 MOMEHTY
orpumanHs KiientoMm Bia banky BiAnoBiAHOT MHCEMOBOT BUMOTH.

3.1.2.6. V pasi npununenns aii Jlimity /{lo3BoneHnoro oepapadty 3a iHimiatuBoro KiienTta
(BiIMOBM BiJi KOPUCTYBAHHS BIAMOBITHUM KpeauTHUM [IpomykToM), Ta y IHIIMX BHIIAIKaX
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npunuHeHHs i1 Jlo3BoseHoro osepapadTy, mnepeadadeHux 1uMu [lpaBuiamu, ITOCTPOKOBO
MIOTAaCUTH y TOBHOMY 00cCs31 ycio icHyrouy 3aboproBaHicTh 3a Jlo3BoneHUM oBepapadToM Ta
HapaxOBaHUMM IPOLIEHTAMU Ha JIeHb IOJAHHS BIJINOBIJHOI MHCBMOBOI 3asBM NPO BIAMOBY Bij
KopucTyBaHH: J[03BoNIeHNM OBepApadTOM.

3.1.2.7. Ha Bumory banky HamaBathm BCi JOKYMEHTH, HEOOXIiJIHI JJisi KOHTPOJIIO 3a
noBepHeHHsM J[03BosieHOTO oBepapadry.

3.1.2.8. 36epiratn KapTtky Ta iHdopmarito, sika Ja€ 3MOTy KOPUCTYBAaTHUCS HEHO (y TOMY
uyucii, pekBisutH, komu CVV2/CVC2, IlIH-xox, OTP-mapomi), a Takox iHdopmaiioo 3
aBreHtu(ikamii kopucryBaua Cucremu JIBO (im’s kopucryBada, OcoOuCTHII Mapoiib), Ta
PO3TOJIOLICHHS SIKOT MOXKe Mpu3BecTH 110 (hinaHcoBUX BTpaT Kiienta Ta/abo banka, y HetocTynmHomy
JUIA 1HIIMUX 0C10 MicIi.

3.1.2.9. Bukonysaru aii mozao rerepartii [IIH-xoxy mis Axtusarii Kaptku y nopsaky ta y
BUIIA/IKAX, BU3HaYeHUX baHkoM Ta moBinomiieHux npu Bujaadi Kaprku.

3.1.2.10.HapaBatu JlomaTtkoBy KapTKy TUIbKH Tii JloBipeHiil 0ocobi, Ha iM’s K0T eMiTOBaHa
taka Kaprka, o3HailomuTu ii 3 npaBuiaMu KopucTyBaHHA KapTkorw Ta IHIIMMHM YMOBAaMHU LIUX
[TpaBuun, He noMMycKaTH BUKOpUCTaHHS KapTok iHIMMK 0co0aMu, y TOMY YHCII 32 JOBIPEHICTIO, KPiM
JlomaTKkoBUX KapTOK, eMiToBaHUX s JloBipeHHX 0Ci0.

3.1.2.11.Heraiino inpopmysatu bank npo ¢akxt Brpatu Kaptku ta/abo Homepa Mo6ieHOTO
TenedoHy Ta/abo y BUMAIKaxX BUSBICHHS HECAHKIIIOHOBAHOTO JOCTYITY, CIPOO JOCTYIY CTOPOHHIMU
ocobamu 10 KaprtkoBoro paxynky/CyOpaxyHky, KapTku, y mOpsSIKy, BH3HAYEHOMY IIMMH
[TpaBunamu. He nepegaBatu MoOinsHUi TenedoH (Bianosiany SIM-kapTty), skum Bianosigae Homep
MOO1TBHOTO TenedoHy, Ta iHPOpMaLito PO HOTO MiCIIE3HAXOKEHHS TPETIM 0co0aM.

3.1.2.12. TorpumyBaTHCh TpaBuil Oe3neku KopuctyBaHHsS [Ipomykramu, mo 3a0e3neuyroTh
noctyn o Cucremu JIBO, Bu3HaueHux mumu [IpaBuiamu, He po3roJouryBaT iH(GOpMAIio, M0
HAJla€ MOXIIMBICTb KOpUCTyBaHHA TakuMmu IIpogykramu (MoOineHuM OGaHKiHTOM/IHTEpHET-
0aHKIHTOM); Y BHIIQJIKaX BUSBIICHHS HECAHKIIIOHOBAHOT'O JOCTYIY / CIIPOO JOCTYIYy CTOPOHHIMH
ocobamu 10 xomtiB Kiienta 3acobamu Cuctremu /IbO, neraitHo npununutu podoty B Cucremi J[bO
Ta MOBIAOMUTH PO 11e baHk y mopsaky Bu3HaueHoMy MU [IpaBuiamu.

3.1.2.13.1licna Btparu/3minn Homepy moOinbHOrO TenedoHy ocoOHUCTO 3BEPHYTHUCH [0
banky 13 3asiBoto ipo Brpary/3miny Homepy moGinsHOTO Tenedony. Y pa3i HEMOXKIUBOCTI BIJIBIIaTH
BigineHHs banky, KiienT noBuHen cmoBictutu npo 1ie bank 3a teneponamu KoHTakT-neHTpY
banky st 6;oxyBaHHs 00J11KOBOTO 3anucy kopuctyBaya B Cucremi [IBO ta/abo aiis BHECEHHS 3MiH
1o HamamtyBanb y SMS-banking. Croponn noromkyrotbesi, mo 3BepHeHHst Kiienta no Banky i3
3asB0I0 Mpo 3MiHy Homepy mMoOiibHOTO TelneoHy BBaKAETHCS HAJICKHUM TMOBITOMIICHHSIM IIPO
3miny Homepa Mo6inbHOro Tenedony Ta He notpedye BHeceHHss CTOpOHAaMM BIAMOBIHUX 3MiH 10
3asBU-I0TOBODY.

3.1.2.14.OtpumyBaru Bunucku 3a KapTkoBuM paxyHkoMm/CyOpaxyHKaMH IIOMICALS He
nizHime 10-ro ymcma Micdisi, 3a MiCSIEM, Yy SIKOMY 311MCHIOBaNMCs omepaiii 3a KapTkoBum
paxyHkoM /CyOpaxyHKaMu, HIIIXOM 0COOMCTOro 3BepHEeHHs 10 banky abo depe3 ynmoBHOBaXEHOTO
Kiientom npeacrasuuka IlianpuemcrBa-podboTonasiis (y pa3i HasBHOCTI 3apIulaTHOL KapTKK) abo y
iHmmi crocid, Bu3HaueHuit Kiientom y 3asBi-moroBopi, a came: 3acobamu SMS-banking,
MoOinbHOTro 6aHKIHTY/[HTepHEeT-0aHKIHTY TOIIO, Ta KOHTPOJIIOBAaTH PyX KOIITIB 3a cBoiM KapTkoBuMm
paxyHkoM /CyOpaxyHkaMmH 1 moBigoMisTH bank mpo omnepariii, siki He 37iiicHIoBanuch Kiientom. ¥V
pasi HeotpumanHs Kiientom Bunucku 3a KaptkoBum paxyHkom /CyOpaxyHKOM BBaXXaThces, 1110 baHk
BUKOHAB CBO€ 3000B’si3aHHS 1070 iH(opmyBaHHs KiieHTa mpo BHKOHaHI omepalii Ta CTaH
KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15.Y pa3zi He3roau 3 iHPOpMAIli€r0, HABEIEHOIO Y BUIMHCKaX 1Mo KapTkoBoMy paxyHKY
/CyOpaxynky (y TOMy 4uchi, oTpuMmaHor Yy IloBimomieHHsSX, 3acobamu MoOiTbHOTO
Oankinry/[HTepHeT-0aHKIHTY TOIIO), HaAaTH 10 baHKy MHCHMOBY 3asBY PO HE3TO/Iy 3 TPAHCAKIIIETO,
He Ti3Hime, Hix dyepe3 30 KajleHJapHUX THIB 3 IaTH 1HILIIOBaHHS OCKap>KEHOI MJIaTIXHOI onepartii.
Heotpumanns bankom npereH3iii B mUCbMOBIH (hOpMI IPOTATOM 3a3HAUEHOTO MEPIOy BBAKAETHCS
niaTBepxeHHaM Kimientom iHdopmartii y Bunuckax ta ctany Kaptkosoro paxynky/CyOpaxyHKiB 3a
Po3paxyHKOBU MiCSIITb.
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3.1.2.16.TloBigomnsatu bank mpo HEHAIEKHUU Tepeka3 Ta/abo MOMUIIKOBE 3apaxyBaHHS
komTiB Ha KapTkoBuili paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tpbox) BaHKIBCHKMX AHIB Bif
MOMEHTY BuUsBIeHHA KIlleHTOM Takoro NMOMMJIKOBOIO 3apaxyBaHHS HoJaTH N0 baHky muiarixkHe
JOPYYCHHS Ha MOBEPHEHHS BiIIPABHUKY HEHAJIC)KHOTO IEepeKasy.

3.1.2.17.Tlicns 3akinuennst Ctpoky aii Kaptku abo y pasi 3akputTsi KapTkoBoro paxyHky (ta
Bcix CyOpaxyHkiB) Ta po3ipBanus JloroBopy moBepHyTu Bci Buaani Kiienty ta ioro JoBipeHnM
ocobam Kaptku 1o banky.

3.1.3. baHk mae npasBo:

3.1.3.1 Ha ymoBax, Bu3HaueHux 1umu [IpaBunamu, Ha mijgcraBi npuiinsaToi Big Kiienta
3asBU-I0TOBOPY, SKOI BH3HAa4YeHI yMOBU HamaHHs Kpeauty, BctanoBuTH 3a CyOpaxynkom Jlimit
Jlo3BoneHoro oBepiapadrty Ta 3abesnedyBaTH MOXIUBICTh KiieHTy kopuctyBatucs Jl03BoJIeHHUM
oBepapadToM 3a YMOBH HAJEKHOTO Ta CBOEYACHOTO BUKOHAHHS KIlieHTOM CBOiX 00OB’SI3KIB 3a
yKs1afieHuM J[oroBopom.

3.1.3.2 OtpumyBatn komtu Yy morameHHs HecankuioHoBaHOi — 3a00proBaHOCTI,
3aboproBaHocTi 3a Jl03BOJIEHUM OBepApadTOM Ta MPOLIEHTaMM, HApaxOBaHUMHU 3a J[03BOJIECHUM
oBepapadToM y cTpokH, BU3HaUeHI MU [IpaBunamu.

3.1.3.3 3 meroro 3anobiranns gpinancoBux Brpat Kiienra ta/a6o banka Bijl HempaBOMipHOTO
BUKOpUCTaHHA KapToKk Ta HEHaNe)XHUX MEepeKas3iB BCTAHOBIIOBATH ABTOpPHW3ALiiHI JIMITH Ha
npoBeaeHHs onepaiiii 3 Kaptkamu, a Takoxx BigmmoBuTH KilieHTy B CkacyBaHH1 TaKuX JIMITIB, eMicii
Kaptoxk uu ix 3aMiHi 6€3 OSCHEHHS IPUYHUH.

3.1.3.4 BuxopucroByBatu komtu Ha KaptkoBomy paxyHky/CybOpaxynkax Kiienra,
rapaityroun npu poMy KirieHTy mpaBo Oe3NnepenIkoJHOTO PO3MOPSHKEHHS IMMH KOIITAMH, 3
ypaxyBaHHSM peKuMy PaXyHKy 3riIHO 3 YUHHMM 3aKOHOJABCTBOM YKpaiHu Ta 1ux IIpaBu.

3.1.3.5 BiaMoBuTH y HaJaHHI pO3pPaxyHKOBOi/KacoBOi mociuyru B Mmexax [lakera y pasi
HEI0CTaTHOCTI KOWITIB Ha BignoBigHoMy CyOpaxyHky Ilakera, y Tomy uncai juis crutatu Komicii 3a
TaKy MOCIYTY.

3.1.3.6 [IpunuHuTH HAaZAHHS BCIX MOCIYT B Mexkax [lakeTy y pa3i HEIOCTaTHOCTI KOIITIB HA
CyOpaxyHky g criaTu BaptocTi [lakery y po3Mipax Ta B CTPOKH, 110 BHU3HaueH1 TapudHum
1aHoM Ta uumu IlpaBuiamu.

3.1.3.7 Ha dyac BCTaHOBJICHHs MPABOMIPHOCTI Ta iHIiIiaTopa TepeKa3y 3a OIepali€eo 3
Kaprtkoro, mo sxiii KnieHTom HajaHa nmuchbMoBa NpeTeH3is, aje He Oulbllle HiXK BHPOJIoBX 90
(eB’siHOCTA) KaJeHJApHMUX JIHIB, HACTYIHHUX 3a JHEM IPOBEJEHHS oOIllepallii, He MOBEepTaTH Ha
KaprtkoBuit paxyHok/CyOpaxyHOK cyMy I10 Takiif onepartii.

3.1.3.8 He BiamkomoByBaTH KOIITH 32 OCKapKeHUMHU KITieHTOM MIaTi>KHIMHU OTIepaIlisiMu y
OyIb-sIKOMY 3 TAaKUX BUTAJKIB:

3.1.3.8.1. 3asBa mpo He3roAy 3 TpaHCaKIi€l HamaHa A0 banky mi3Hime, HiX yepe3 30
(TpUILSTE) KalCHJAPHUX JIHIB, HACTYITHUX 3a JHEM iHILIFOBaHHS OTEepallii;

3.1.3.8.2. omepauis 3niiicaena 3 Bukopuctanusam [1IH-koxy ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omnepauis iHinifioBaHa abo 31iiicHeHa 6e3 (i3uuHoro 3actrocyBanHs Kaprku;

3.1.3.8.4. KimieHT mpOTSArOM OAHIE€T TOAWHM BiJl MOMEHTY OTpPHMaHHS BiJg baHKy
[ToBitoMIIEHHS 110 BUKOHAHY OIEpallilo, Ky BiH HE BUKOHYBAaB, HE MTOB11I0MHUB baHK ITpo ockapKeHHs
Takoi omeparii (nuisixoMm 3BepHeHHs A0 KoHTakT-1ieHTpa), abo He BukoHaB bnokysanus Kaprku
camocTiiiHOo 3acobamu SMS-banking a6o MoOinpHOr0 OaHKIHTY/IHTEpHET-0aHKIHTY;

3.1.3.8.5. Kuient He nosinomus bank npo Brpary Homepa MoOinbHOrO TEnedony;

3.1.3.8.6. Kuienr 30impmmB abo ckacyBaB ABTOpHU3aIliiHI JTIMITH (B YaCTHHI NIEPEBUIICHHS
CYMH OCKap>KeHOi orepallii HajJ po3MipoM CTaHAApTHOr0 ABTOPU3ALIHHOTO JIMITY);

3.1.3.8.7. Kuient BimmoBuBcs Bin kopuctyBanHs [Tpoxykrom SMS-banking abo Moo6inbuuit
OaHkiHT a00 [HTepHeT-OaHKIHT;

3.1.3.8.8. 3 iHmmx miAcraB, mepeadavyeHUX MpaBwiIaMH [IIaTOKHUX CHCTEM Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.1.3.9 He Biamkom0ByBaTH KOIITH 32 OCKapXeHUMHU KITi€eHTOM TUTaTiKHUMU OTIepallisiMHy,
BUKOHAaHUMU 3acobamMu MoOiapHOTO GaHKIHTY/IHTEpHET-0aHKIHTY, SIKIIO OyJe MOBEIEHO, IO TakKi
omepairii 371CHEHI 3 BBEICHHSIM HEOOXITHUX IMApOJiB BIAMOBIIHO A0 MiAMyHKTY 3.7.6.8. 1mux
[IpaBuir.
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3.1.3.10 CamocriitHo 3miicauTa briokyBanns Kaptku (3 moBimomieHHsM mpo 1ie Kiienra
nusixom Hajcwianus [ToBinomnens Ha Homep Mob6inbHOTO Tenedony (abo y iHmmui crocid) y Tomy
YHCIIl, aJIe HE BUKIIIOYHO, Y TAKUX BUMAJKaX:

3.1.3.10.1 nposenenns omepaiii 3a KaprkoBum paxynkom/CyOpaxyHKOM, SIKi TPU3BOASTH
110 301nbIIeHHs cyMu HecaHkiioHOBaHOiT 3a00proBaHOCTI;

3.1.3.10.2 HeBuKOHaHHS a00O HEHAJIEKHOTO BHKOHAHHA KIIieHTOM Oyab-SKHX CBOIX
3000B’s13aHb 3a yKiIajaeHuM [lorosopom, y Tomy umcii, 1ux [Ipasu;

3.1.3.10.3 nasBHocTi y banky iHpopmamii mpo MOXIJIMBE HENPaBOMipHE BUKOPUCTAHHS
Kaptku Ta/abo indopmariii mpo 3/1iiCHEHHs olepaliii, 1o/10 KX € MOTHBOBAHA I11/103pa, 1110 BOHU
MOB’si3aHI 3 Jleraiizamiero  (BIAMHBAHHSIM) JIOXOMIB, OJIEpKaHUX 3JOYUHHHUM  IIJISTXOM,
¢biHaHCYBaHHSM TEPOPU3MY Ta (hiHAHCYBAHHSIM PO3MOBCIOKEHHS 30p0i MacOBOT0 3HUILICHHS;

3.1.3.10.4 sxmo momanbllie 3AIACHEHHS oOmepaiid 3 BUKOpPHCTaHHSIM KapTku Moxke
MPU3BECTH JO HEraTMBHUX Ta/abo0 HeOakanmx mis Kiienta Tta/abo banka nacminkiB (bank
CaMOCTIHHO POOUTH BUCHOBKH IOJIO BIpOTiTHOCTI HACTAHHS TaKWX HACHIJIKIB HA MIJCTaBl BXKUTUX
3aXO0JiB 3 MOHITOPHHTY OIepalliii Ha BUKOHAHHS MpaBuiI [1aTi>kHUX cuctem).

3.1.3.11 YV pa3i HagxomxenHs 10 banky Bimomoctedd mpo cmepts KitieHTa 3ailicHIOBATH
bnoxysanns Bcix Kaprok 3a yknagenum JloroBopom, a Takox BiakiatodeHHst Kiienra Big Cucremu
JBO Ta Big [Ipoxykry SMS-banking.

3.1.3.12 3anpoBakyBaTd HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3acO0M 3 METOI0
BrockoHaneHHs: pobotu Cucremu JIBO, ¢ynkmionampHOCTI BimmoBigaux IIpoayktiB (30kpema,
MobinbHOro 6aHkKiHry/[HTepHET-0aHKIHTY), TPOBOAUTH MPOdigakTHHI (periaMeHTHi) poOOTH, 10
Yac Bijf 9acy MOXe IMPU3BOAUTH 10 TAMYACOBOTO MPU3YIIMHEHHS 00cIyroByBanHs KiieHTiB B Mexax
BignosigHoro [Ipoaykry.

3.1.3.13 Bigmosutu Kiienty y 3ailicnensi onepanii y Cucremi 1BO y Bunaaxy odpopmiieHHS
EnekTpoHHOTr0 JOKYMEHTa, B T.4. ENeKTpOHHO-PO3paxyHKOBOTO IOKYMEHTY, 3 IOPYIIEHHIM MIPABHII
KopucTyBaHHS MoOinpHuM OankiHroM//[HTepHeT-6ankinroMm Ta nux [IpaBmi.

3.1.3.14 Tlpuzynunutu qoctyn kopuctyBada 10 Cucremu JJbO (30kpema, uepe3 MoOinbHMIA
OankinT/[HTepHET-0aHKIHT) B pa3i HASBHOCTI MiZ03pU Y 3MiHCHEHHI HCHAIC)KHUX TepeKasiB Ta/abo
BUsiBJIeHOT baHkom cnpobu HecaHkuioHoBaHoro poctyny no Cucremu [IBO, Ta/abo y pasi
orpuManHs 1HpopMmauii npo Brpaty Kiientom Homepa mobGinbHOro Tenedony, ta/abo y pasi
nopyuieHHss abo BusiBIeHOI baHkoM crnpoOHM MOpyIIeHHS HUM yMOB O€3MeKH JOCTYIY [0 i€l
Cucremu, 1110 BU3Ha4YaeThcsl baHkoM Ha BilacHUM po3cyl BUXOII4YH 3 CUCTEMHOTI'O aHalli3y orneparii
KOpUCTyBaya, Ta/ab0 y BHIAAKaX KOJM omepauii, IO 3IIHCHIOIOTbCS KOPUCTyBaueM 3
BUKOPHCTAHHSM IIi€] CHCTEMH 3arpoXKyloTh a00 MOXYTh 3arpOKyBaTH OyAb-sIKHM OXOpPOHIOBAaHUM
npaBaM Ta/abo iHTepecaMm banky Ta/a6o iHmux KnieHTiB Ta/abo Oyab-sIKUX TPETiX 0ciO, MpHU LbOMY
HasIBHICTB 3arpo3u inTepecam banky Ta/a6o iHmux KiieHTiB Ta/abo Oyb-aKUX TPETIX 0Ci0, 1110 MOXKe
CTaTHCsSl BHACHIJIOK BYMHEHHS KOPHCTYyBaueéM BIAMOBIJHUX OIepaliil i3 BUKOPUCTAHHSAM i€l
CHUCTEMH, BHU3HAYAEThCS BaHKOM caMoOCTiifHO, Ta/ab0 B 1HIIMX BUMAAKAX, Mepen0adyeHUX MUMH
IIpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.1.3.15 Ilpuzynuuaute/nmpunuauta o0cimyroByBanHs Kiieata B Cucremi [IbO B pasi
BUsBIIeHHS bankoMm ¢axTiB abo mi03p HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €IEKTPOHHO-
OOYMCIIIOBAIbHUX MalllMH (KOMIT'FOTEPIB), aBTOMAaTH30BAaHUX CHUCTEM, KOMITIOTEPHUX MEPEK
Knienra/banka, 1o Mo)ke TpU3BECTH J0 TEPEIIKOKAaHH poOOTH aBTOMAaTH30BaHUX cUCTeM baHKy
Ta/ab0 HECAaHKIIOHOBaHUX Jid 3 iHpOpMali€l0 B KOMIT'IOTEPHUX Mepexkax. BinHoBuTH
ob0cnyroByBanHs Kiienra B Cucremi JIBO micns ycyHeHHs HacHiJKIB HECaHKI[IOHOBAHOTO
BTPy4aHHS B pOOOTY e€JIEeKTPOHHO-OOYHMCIIOBATBHUX MAIIUH (KOMIT IOTEpiB), aBTOMAaTH30BaHUX
CUCTeM, KOMITtoTepHUX Mepex Kiienta/banka.»

3.1.3.16 3abnokyBatu kopuctyBaua B Cucremi JIBO B pa3i BBeICHHS HEBIPHHUX
aBTeHTU(IKalIHHUX TaHuX (IMeHI KopucTyBaua/OcoOHCTOro maposio) TpH pa3y MOCILIb.

3.1.3.17 BigmoButu Krienty y minkimtodeHHi 10 Mo6iIbHOrO 6aHKIHTY y pasi BiACYTHOCTI
npuHaiiMH1 ozHi€l Kaptku, Ta/abo y pasi BBeaenHs Kiientom HeBipHoro OTP-mapomio s
HiATBEPKEHHS peecTpartii.

3.1.3.18 Biamoutn  Kmienry 'y waganHi Kpeauty (y TOMy 4HCHI, HUIIXOM
3MeHIIeHHs1/ckacyBaHHs JliMiTy Jlo3BosieHOTO 0BepApadTy) y BUIIAIKaX:
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3.1.3.18.1 y pa3i HagBHOCTI BiAOMOCTEH, 110 CBi4YaTh MPO HEBUKOHAaHHSA KitieHTOM BUMOT
YUHHOTO 3aKOHOJAaBCTBAa YKpainu, npaBui I[lnaTixkaux cucreM Ta/abo mux IlpaBun ta/abo mpo Te,
o Haganui Kimienry Jlo3BosieHnii oBepapadT CBOEYacHO He Oy/ie TOBEPHEHUIA;

3.1.3.18.2 orpumanns Big IligmpmemcrBa-poOoTomaBus iH(opMamii Mpo 3BUIBHEHHS
Kitienra 3 po6otu;

3.1.3.18.3 ne 3apaxyBanus IlinmpueMcTBOM-poOOTOAAaBIEM 3apOOITHOT IUIATH HA
KaprkoBuit Paxynok/CyOpaxyHOK MpOTATOM 2-X (IBOX) MICSIIiB ITOCIIiJIb;

3.1.3.18.4 wnapmanns KiienTom 3asiBu npo 3akputts Paxynky (3 ycima CyOpaxyHKamu);

3.1.3.18.5 3a BnacHOO iHINIATHBOI Y Oyab-sAKHi yac Ta 0e3 Oy/b-IKUX MOSCHEHb MPUINH
Kuienry.

3.1.3.19 He moBimommsatu Kiienty mpo 3ailicHeHHs omeparliii, o0car skoi MEHIIHH 3a
BCTaHOBJIeHUH bankoMm MiHiManpHUI 0O0csr omepamii ans HaacuianHsa [loBiZOMIIEHB HUIAXOM
HancunanHs [ToBimomnens Ha Homep Mob6iibHOTO Tenedony.

3.1.3.20 Bumararu Bin Kiienta HagaHHs momaTkoBoi iH@opmarii Ta/abo JOKYMEHTIB i
BIJIOMOCTEH 111010 XapakTepy 3AIHCHEHUX oOllepaliii, KOHTPOIIOBATH HANpsSMU BUKOPUCTAHHS
Knienrom rpomoBux komriB Ha CyOpaxyHkax KiieHTa Ta BCTaHOBIIIOBATH iHII OOMEXEHHS HOTO
IpaB y BUIIA/IKAX, TepeJ0aYeHUX YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHH.

3.1.3.21 3piiicautn nepeBumyck Kaptku, emitoBanoi Ha iMm’st Kiienra, Ctpox mii sikoi
3aKiH4MBCS, Y pa3i HeoTpuMaHHs BiJ KiieHTa BiMOBIAHOI 3asBU MPO TaKUM MEPEBUIYCK 32 YMOBU
HasBHOCTI KOINTIB Ha BiAgmoBigHomy CyOpaxyHKy [utst criati Komicii 3a mro mociyry, Ta 3a yMOBU
daktuyHoro kopuctyBanusa Kaprkoro Jlep>karenem (HassBHUX Onepariiid) MpoTAroM OCTaHHIX KUTBKOX
micsmiB Ctpoky aii KapTku.

3.1.4. KiieHnT Mae nmpaBo:

3.14.1 3a ponomororo Kaprku iHimitoBaTH 3OIHCHEHHS omepamiii 3  OIUIaTH
TOBapiB/pobiT/IOCIYr, nepepaxyBaHHs KowTiB 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha iHIII
paxynku/CyOpaxynku KiieHTa Ta iHImmx ocid, oTpuMaHHS TOTIBKH B KacaxX (DiHAHCOBUX YCTAHOB Ta
yepe3 bankomaru, BHeceHHs TOTiBkM uepe3 bankomaru banky, siKki mMATpUMYIOTH 1i (GYHKIIT
(nemo3utHi bankomaTu), depe3 IUIATDKHI TEPMIHAIM, a TAKOX I1HIMIIOBATA TMPOBEICHHS I1HIIMX
ornepauiid, BU3HAUEHUX TMOJIOKEHHSIMH YUHHOTO 3aKOHOJABCTBa YKpaiHH, 30KpeMa, HOPMAaTUBHO-
npaBoBux akTiB HBY 3 nuTaHb BIIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS IOTOYHUX PaxXyHKIB Ta 3 MUTaHb
BUKOPUCTAHHS €JEKTPOHHUX IUIATDKHUX 3aco0iB, mpaBwiaMu [InaTiKHMX CUCTEeMH Ta LUMHU
[TpaBunamu.

3.1.4.2 Hapasatu banky 3asBu Ha eMicito (BUITyCK/IepeBUIYCK) Ta BHjady JlogaTKoBHX
KapToK. Y pa3i 3amoBieHHs JlomaTkoBux KapTok JloBipeHMM ocobam, iX eMmicis 31HCHIOEThCS 3a
yMOBHU ITpoBeieHHs bankoMm ineHTudikarii ta Bepudikarii Takux JoBipeHUxX 0ci0 3riHO 3 BAMOTaMHU
3aKOHO/IABCTBA, SIKE PETYIIOE BITHOCHHH Yy cdepi 3amobdiranss jeranizaiii (BIIMUBaHHIO) JI0XO/IIB,
OJIEpKaHMUX 3JI0YMHHUM LUIAXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (P iHAHCYBAHHIO PO3MOBCIOKEHHS
30p01 MacOBOTO 3HMIIICHHS.

3.1.4.3 3piiicHioBaty TuM4acose brokyBanHs Kaptku Ta Po36nokyBanns Kaptku.

3.1.4.4 B Oynp-sxuii vac 0OMEXHUTH MOXKIIMBICTh BUKOPHCTaHHS KOMTIB 32 CyOpaxyHKOM
JloBipeHiii 0co0i IJISIXOM 3MiHH BiANOBIAHUX ABTOpHU3aLiHHUX JiMITIB 3a Jl0AaTKOBOIO KapTKOIO a00
OPUMUHATU Jit0 JloJaTKOBOiI KapTKU LUISIXOM IMOBEpHEHHs ii baHKy Ta HaJaHHSM NHCHMOBOTO
po3mnopspkeHHs moAo biiokyBanss 11 fii.

3.1.45 Orpumatu Ta kopuctyBatucs Kpenutom y dopmi Jo3BoneHoro osepapadrty, a
TakoX mpunuHuTH Aito Jlimity Jlo3BoneHnoro osepapadry.

3.1.4.6 3piiicHioBaTH a0CTpoKOBe morameHHs Kpeauty Oe3 MoJaTKOBHX IUIAT 3a Take
ToTareHHs.

3.1.4.7 TuiuiroBaTH 3MiHy ABTOpPU3ALIHHUX JIMITIB IIJISIXOM 3BepHEHHS 10 KOoHTaKkT-1IeHTpY
banky.

3.1.4.8 OrpumyBatu Bunucku 3a KapTkoBum paxyHkom/CyOpaxyHKamMu y TOPSJIKY,
BU3HaYeHOMY MU [IpaBuiiaMu, Ta TOBIAKH MO0 TOTOYHOI 3a00proBaHocTi 3a Kpenutom.

3.1.4.9 OrpumyBatu Indopmariiini Ta po3paxyHkoBi mnociayru uepe3 Cucremy JBO
3acobamu  BimnmoBimHux IIpoaykTiB (30kpema, MoOUTBbHOTO OaHKIHTY TICAS BCTAHOBJICHHS
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CIEIiaJbHOr0 MOOLIBHOTO I0JATKy Ha CBOEMY MOOiITbHOMY MpHUCTPoi abo IHTepHEeT-0aHKIHTY) Ta
YCIIIIHOI peecTparii gk kopuctyBaya Cucremu JIBO.

3.1.4.10 HagaBatu banky nmucbMOBI 3asiBH 1110710 BUITYCKY KapTku y 3B’s3Ky 13 3aKiHUCHHSIM
Crpoky nii abo y 3B’s3Ky 3 nomkomkeHassM Kaptku un ii Brparoro;

3.1.4.11 3wmintoBatu [1TH-kox KapTku 3 METOXO MMiIBUIICHHS PiBHS O€3IEKH i1 KOPUCTYBaHHS.

3.1.4.12 BinmoButucs Big KopucTyBaHHS Kpenutom 0e3 NOACHEHHS NPUYMH MUITXOM
noJaHHs 10 baHKy BiNMOBiIHOT MUCHMOBOT 3asIBH.

3.2. HNPABUWJIA KOPUCTYBAHHSA KAPTKOIO

3.2.1. Jlep:kaTeab NOBHHEH:

3.2.1.1. Osnaifomurucs 3 IlpaBunamu, 30kpema, 3 paBuIaMu KopucTyBaHHs KapTkoro 10
TOTO, SIK PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumatu Kaptky, emitoBany Ha cBoe iMm’s, Ta [IIH-xkoHBepT (3a HasBHOCTI) 3
npes’ sBICHHSIM IacnopTa abo IHIIOro JOKyMEHTa, mio mocBimyye ocoOy. I[lpupiBHSHUM 10
ocobuctoro orpumanns Kaptku ta [1IH-koHBepTy (3a HasiBHOCTI) € iX OTpUMaHHS NPEACTaBHUKOM
Jlepxatens 3a JOBipeHICTIO, [0 BuaaHa J[lepkarereM Ta IIOCBiAYE€HA Y BCTAaHOBICHOMY
3aKOHOJJaBCTBOM IOPAJIKY.

3.2.1.3. IlpocraBuTH CBiii miamuc y BimBeaeHoMY uisi mporo wmicui Ha Kaprmi mpm ii
OoTpUMaHH1 B baHky.

3.2.1.4. Buxonatu npoueaypy reaepanii/amiau [1IH-koxy y pasi, sxmo Kaptky orpumano
6e3 [1IH-xonBepra, 1 1 AkTuBauis nependavae 0060B’s13koBi Ail Hepxarens. Menemxkep banky npu
Buaadi Kaptku 060B’s13k0B0 iH(opmye KitienTa mpo ocobimBocti AktuBarii Kaptku, y Tomy yucii,
PO MOPSAOK BUKOHAHHS Mpouenypu rexepanii ta orpumanns [1IH-kony. KiienT noromxyerses 13
tuM, mo bank Hamae fiomy KapTKky B HEakTHBOBAaHOMY CTaHi Ta JO YCHIIIHOTO 3aBEPIICHHS
000B’s13k0BHX il 3 AxrtuBarlii KapTku BUKOHAHHS IUIATDKHHMX omepariii 3 11 BUKOPUCTAHHSAM €
HEMOXKITUBUM.

3.2.1.5. He nepenaBatu KapTky iHImm ocodam.

3.2.1.6. HanmaBatru 3asBu mpo Bumyck KapTtkum Ha HOBHiA CTpok mii y pasi, skmo bank
3a3aieriib He 3A1MCHUB Takuil BUMycK 3rigHo 3 uuMu [IpaBunamu. [lonatkosi Kaptku Ha iM’s
Kiienta bank Bunyckae 3a 3asBoto Kimienra. JlogatkoBi Kaptku Ha iM’st JloBipeHoi ocoou bank
BUITYCKa€ BUKJIIOUHO 32 MTMCbMOBOIO 3as1B0I0 KitieHTa.

3.2.1.7. Tlosepuytu Kaprtky B bank micns crumny Ctpoky ii aii abo mpu NpuUIUHEHHI
o0ciyroByBaHHs BianoBiaHoro [IpoaykTy y Bumaakax, Bu3HaueHuX JloroBopom.

3.2.2. TlpuzHavenHs Ta Bukopuctanus Kaprku

3.2.2.1. Onepanii 3 BukopucTaHHd KapTku 371MCHIOIOTBCA 3 ypaxyBaHHSIM OOMEXEHb,
BCTAHOBJICHUX YWHHHUM 3aKOHOJIaBCTBOM Y KpaiHM, 30KpeMa, HOpPMaTUBHO-NIpaBOoBUMH akTamu HBY.

3.2.2.2. KapTka Hajae MOXJIMBICTh OTpPUMYyBAaTH TOTIBKY B TIpHMBHI B Kacax baHky,
YIIOBHOBaXEHUX OaHKIB, MyHKTaX BHUJladl TOTIBKU Ta B baHkoMarax Ha TepuTopii YKpaiHu, a TaKoX
3/IHCHIOBATH OIUIATy TOBApiB/pOOIT/IOCIYT Yepe3 BiANOBIHI IUIATLKHI TEPMiHAIN, Y TOMY YHCHTI Y
Mepexi [HTepHeT (uepe3 eleKTpoHHI TepMmiHamM Ha caiitax ToprosiiB). OTpuMaHHS TOTIBKH 3
CyOpaxyHKY B iHO3eMHiil BaJIIOTI MOXKIIMBE JIMIIE B Kacax Ta bankomartax baHky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajae MOXIIMBICTH OTPHMYBATH TOTIBKY B MiCIEBii
BaJIIOTI KpaiHu nepeOyBaHHs He 3aIeKHO Bij BamtoTu KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Omepariii uepe3 mIaTiKHI TPUCTPOI BUKOHYIOTHCS BIAMIOBITHO 10 MEHIO KOMaH/I ITUX
npuctpoiB. Jlepkarenb Mae 4iTKO BHUKOHYBATH BCl 1HCTPYKLIi, 110 3’SBJISIOTHCS Ha MOHITOpI
IPUCTPOIO CAMOOOCTYTOBYBaHHS.

3.2.2.5. TIIH-xox BHUKOPHUCTOBYeThCS B baHKOMaTax Ta IUIATOKHHMX TepMiHamax (KpiMm
esleKTpoHHUX B Mepexki [nTepHer). [IIH-kox Hi 32 sKuX 00CTaBUH HE TOBUHEH PO3TOJIOIIYBATUCS ITPH
3MIACHEHH] MIAaTLKHUX omepanii, /lep)kaTenb MOBMHEH 0COOMCTO BBOJUTH HOro Ha KJaBiaTypi
IUIATKHOTO NMPHUCTPOIO (Y pasi, SIKIIO0 TAKUI BUMAraeTbes).

3.2.2.6. IIpu Bunycky Kaprtku Ha HOoBHIT CTpok aii 3miHtO€ThC i1 [TIH-KO.

3.2.2.7. lepxarens moxe 3MmiHioBatd [1IH-kox mpotsirom Crpoky naii Kaptku y Taki
crocoou:
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3.2.2.7.1. mpoBenennsm mnpouenypu reHepamii IIIH-xkomxy 3acobamu SMS-banking (mpu
orpumanHi Kaptku KiieHTy Hazmaerbcs BIANOBiAHA 1HCTPYKIIS IIOJO TOPSIKY OOMiHY
[ToBimoMICHHSIMN);

3.2.2.7.2. 3acobamu BinmoBigHOI pyHKIIOHAIBHOCTI baHkomMaTy abo0 MIaTiXKHOTO TepMiHATY
banky (murie B Mepesxi IIaTihKHUX TpUCTpoiB baHky);

3.2.2.7.3. molaHHsM MTUCHMOBO] 3asBH PO MepeBUITycK KapTku.

3.2.2.8. Tlpu Bumaui TOTIBKM B Kacax OaHKIB Ta IpH mnpuiiManHi KapTku mo omiatu B
TOPTiBEJILHO-CEPBICHIN Mepexi Kacup Mae MpaBo BUTpeOyBaTH AOKYMEHT, IO MOCBIIYYE OCOOY
Jlepkaresns, Ta 3anMcaTH J1aHl TAKOro JOKYMEHTa Ha 4eKy (JOKYMEHT, 110 MiATBEP)KYE€ BUKOHAHHS
omeparii 3 Kaptkoro).

3.2.2.9. JlepkaTenb Ma€ IEpPEeBIpUTH PEKBIZUTH Omeparlii Ha 4YeKy (maTa, cyma, BalltoTa
oreparii) Ta MiANMKACATH Y€K Yy pasi, KOO Li pekBi3uTH BipHi. Ilianuc Ha Yyeky Mae BiAmoBigaTu
nignucy Ha Kaprui. OauH npuMipHHK Yeka mae Oytu ButpeOyBanuii Kiientom y kacupa. bank
pekoMeHaye 30epiraT YeKH 3a omnepauisMu (B TOMY YHWCII, SKIIO ONepallist He3aBeplIeHa) I
KOHTpOJIO pyxy KomrTiB 3a KaprkoBum paxyHkom/CyOpaxyHkamu mpoTsaroM Po3paxyHKOBOro
MICSIsI 3 METOI0 OIEPAaTUBHOTO BPETYJIIOBAHHS HEHAIC)KHUX IEPEeKa3iB/IOMUIKOBAX CIHCAHb
ko1uTiB 3a KapTkoBuM paxynkom/CyOpaxyHKaMu.

3.2.2.10.Buecenns rotiBku Ha KapTkoBuii paxyHok/CyOpaxyHOK 3 BUKOpHUCTaHHSIM KapTku
3IICHIOEThCS JIUILE uepe3 IulaTikHI npucTtpoi banky (B kacax, yepe3 bankomaru, TepMiHanu
camoo0ciTyropyBanHs) y BaoTi CyOpaxyHKYy.

3.2.2.11.Bci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS Y MPUCYTHOCTI Ta Yy MOJi 30py
Hepxarens.

3.2.2.12.1lpu kymiBai ToBapiB/poOiT/mocayr ©6e3 ¢i3MdyHOro BUKOpUCTaHHA KapTku
(mampukiaa, y mepexi [HTepHet) Jlepkarens 3a3Havae IIaTiXHI pekBi3UTH KapTku, TUM caMuM
HiATBEPKYIOUH 3a1HcHeHHS omneparlii. [lomupennsa nnaTi>XHux pekBi3uTiB KapTku He3axueHuMH
KaHaJIaM¥ 3B 53Ky y MOJAIBIIOMY MOKE IIPU3BECTH /10 HE3aKOHHOTO/HEMPAaBOMIPHOTO 3aBOJIOIIHHS
HAMH TpeTiMH oco0aMu. baHk He Hece BIANMOBIJAIBHICTh 3a HACHIIKH, IO CTAJIUCS 4Yepe3
po3rojiouieHHsl pekBi3uTiB KapTku, siKi Jal0Th MOMIJIMBICTH 1HILIIOBATH IUIATIXKHY olepariio 0e3
¢iznyHoro Bukopucranus Kaprku.

3.2.2.13.11pu BuKoHaHHI orepaniii uepe3 bankomar Jlepkarens MOBHHEH NEPEKOHATHUCS, IO
[TIH-knaBiaTypa Ta KapTompuiiMad HE MICTATh CTOPOHHIX €JEMEHTIB Ta BiJOBIJAIOTh
300pakeHHSM, sKi B1IOOpa)k€HlI Ha MOHITOpPI (3a HAsBHOCT1). Y pa3i BUSABIEHHS BIAMIHHOCTEH
HeoOXiqHO mnoBizomuTH mnpo ne KourtakT-uenTp banky. Y Takux BUMagkax KOPUCTYBaTHCA
bankomMaToMm KaTeropudHo 3a00pOHSETHCS.

3.2.2.14.YV bankoMaTax BCTaHOBJIEHO OOMEXKEHHsS 4Yacy Ul TOro, 1100 3a0paTH T'poOIIOBi
KYIIOpH Micas iX NosiBM (AeKiabka cekyHn). Ilicas crniamHy Takoro yacy rpolll MOXYTb OyTu
3aTpuMaHi baHkomaroM. Y Takux BUIAJIKax HEOOXiIHO 3BEpHYTHCS 10 baHKy 1 BperyiaroBaHHS
ctany Paxynky/CyOpaxyHKy (LLISIXOM MOJaHHS MMCbMOBOI IPETEH31i).

3.2.2.15. 5Ixmo y nporeci kopuctyBaHHs bankomarom Kaptka Oyna 3arpumana, HE0O0X1THO
3aTeneoHyBaTH 3a HOMepaMu TeseoHiIB, 3a3HaUueHUX Ha bankomari, abo 3BepHyTHCS B bank 1ist
BPETYJIIOBAaHHs CHUTyalli (30KpeMa, IUIIXOM BUITycKy HOBOI KapTku 3 ogHO4acHUM bBiiokyBaHHSM
3arpumanoi bankomarom Kaptkw).

3.2.2.16.SIxmo B pe3ynbTaTi ABTOpHM3allii Oyae oTpuMaHa BinmoBink EmiTeHTa «BHITyInTH
KapTKy», Taka Kaptka [lepxarento He MOBEPTAETbCA Ta MiUIATa€ BHIIYYEHHIO 1 MOBEPHEHHIO
EmiTenty 3rinHo 3 npaBuiamu [InaTiHUX CUCTEM.

3.2.2.17.bank 3ynunsie nito KapTku, K110 Ipy BUKOHAHH1 ONeparlii Tpr4i BBe1€HO HEBIpHUIMA
[MTH-xon. Hmst monomnenHs nii Kaptkum HeoOximuo 3minutu [IIH-kox mnuisixom BimmpaBieHHS
[ToBimomnennst 3 ocHoBHOro Homepa moOinpHOTO Tenedony Ha Homep Tenedony banky 3rimHo 3
IHCTPYKLISMH, 110 3a3Ha4YeH1 Ha 3BOpoTHIN cTopoHi Kaprku. Skmo Kaptka MicTuTh unn, 3a3HaueHy
3miny [1IH-kony HeoOxiqHo moBTOpuTH 3acobamu bankomary.

3.2.2.18.1lpu mpoBeneHHI MOBHOTO NHKIY OOpOOKHM BHIATKOBOI ILIATIXHOI oOmeparii 3
BUKOpUCTaHHAM KapTku (mounHarouu 3 11 IHIIIIOBAaHHS) 3 METOI HAJIEKHOIO BUKOHAHHS
3000B’s13aHb 32 TAKOIO OMEPaIi€l0 BIAMOBIIHUMHU ydacHUKaMHu [[1aTikHOT cucTeMu Ta IPOBEICHHS
HaJIKHUX po3paxyHKiB 3a KapTtkoBum paxynkom/CybOpaxynkoM KitieHTa, BUMHSIOTBCS TaKi Jii:
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3.2.2.18.1. banx  mpu  mpoBeaeHHI  ABtopuzamii  Omokye Ha  KapTkoBomy
paxyHky/CyOpaxyHKy KOWITH y CyMi, po3paxoBaHiii baHkoM Buxozmsuu 3 BamoTH KapTkoBOro
paxyHky/CyOpaxyHKy, CYMH aBTOPH3AIIHHOTO 3amuTy (CyMa Ta BaJIOTa iHINIMOBAaHOI omepariii),
KOMEpPIIITHOTO Kypcy KyHiBJIi/mpojaxy/oOMiHy KOHBepTalii iHO3eMHOi BallOTH, BCTAHOBIICHOTO
bankom Ha mary iHiritoBaHHs onepaitii, cymu Kowmicii banky, 3a010K0BaHO1 CyMHU IpOIIOBUX KOIIITIB
BIMOBIAHO 10 miamyHKTY 3.5.10.5. nux [IpaBui, a TakoX 1HIIMX YHHHUKIB, 110 BPAXOBYIOTHCS IS
L[bOTO 3TiJIHO 13 3aKOHOJABCTBOM YKpaiHHM, MpaBuiIaMu BiANOBiAHOI I1naTikHOT cucTeMu Ta LUMHU
IIpaBunamu;

3.2.2.18.2.I1nari>xHa cucTeMa MpOBOJANTH PO3paXyHKH 3 baHKOM 3a MIIaTIKHOIO OTEPAIIEI0 Y
BAJIIOTI, BU3HAYCHIN JOTOBOPOM, YKJIaJCHUM MIXK IUIaTIKHOIO opranizauieto [TnatixHaoi cucremu Ta
bankom. Po3paxyHKW 3a MDKHApOJAHUMH IUIATDKHUMHU OIEpallisiMHd BHKOHYIOTHCS B 1HO3EMHIH
BamoTi (noxapu CLLA Ta €eBpo), po3paxyHKH 3a BHYTPIIIHbOYKPATHCHKUMH IUTIATI)KHUMHE ONIEPaIi MU
BUKOHYIOTHCSl B TPUBHI. Y pa3i, KO BAIIOTA IJIATIXKHOI Omepallii CIiBIaae 3 BaJIIOTOIO, B SAKii
IPOBOJIATHCS PO3paxyHKH 3 [1aTi>KHOIO CHCTEMOI0, TAKHA PO3PaXyHOK IPOBOIUTHCS Y HOMIHATIBHIH
cymi omepariii. Y pasi, SKIIO BaJOTa IUIATIXXHOI Omeparlii He CHIiBIAgaE 3 BalOTOK, B SKIH
IPOBOJSTECS pO3paxyHKU 3 IlmaTiKHOIO CHCTEMOIO, TaKWW PO3PaXyHOK IMPOBOAUTHECS y CyMi,
po3paxoBaniii [lnaTixHOIO CHCTEMOIO BHUXOISYM 13 CyMH IUIaTDXHOI omepaiii, KypciB OOMiHY,
BCTaHOBJICHUX IUIATDKHOIO opraHizamiero [Imarti>kHoi cuctemMu Ha AaTy MpOBENEHHS PO3PaxyHKIB i3
bankoM Ta IHIIMX YMHHUKIB, IO BPaXxOBYIOTbCA I I[bOIO 3riHO 3 NpaBWJIAMH BiANOBIIHOL
ITinaTi>XHOI CHCTEMH,

3.2.2.18.3.po3paxyHku MK ydacHuKamu IlmaTixHOi cucTeMu 3IIHCHIOIOTHCS 3TITHO 3
npaBWiIaMyd MikHapoaHux IlmaTikHuX cucteM y cTpok Bix 2 mo 45 ni6 Ta 3amexars Big OaHKa-
ekBaiipa Ta [1naTixkHo1 cucTeMu Ta He MOXke OyTH 3MIHEHMH 3a iHIlIaTUBOIO baHKy;

3.2.2.18.4.bank He mi3Hime Apyroro baHKIBCHKOTO AHS, HACTYITHOTO 32 JHEM IPOBEICHHS
po3paxyHkiB 3 IlnaTikHOlO cucreMoro, cnucye komtd 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha
BJIACHY KOPHCTh. Y pasi, SKIIO BAJIOTA, B AKii MPOBEICHO po3paxyHOK 3 [lmarixHOIO cucreMoro,
criBrnajae 3 BamoToro CyOpaxyHKy, CIIMCaHHS BUKOHYETHCS y CyMi, po3paxoBaHiii bankom Buxoasuu
13 cymu crutaueHux bankom kommTiB [ImaTiHiNi cucTeMi 1o TUIaTKHIN onepartii Ta cymu Komicii 3a
BUKOHAHHS 1i€i omepariii. ¥ pasi, SKIIO BaliOTa, B SKiM MPOBEACHO po3paxyHOK 3 [lmaTixkHOIO
CUCTEMOI0, He cHiBnajae 3 BaatoToro KaptkoBoro paxyHky /Cy0paxyHKy, CIUCAaHHSI BUKOHY€ETHCS Y
CyMi, po3paxoBaHiii baHkoM BUX0Js4H 13 cyMu ciutadeHux bankom komtiB [TnatixHii cuctemi o
11 onepatlii, KOMepLIHHOro Kypcy KyMiBJII/TIPo/IaXky 1HO3€MHOI BaJIIOTH, BCTaHOBJIEHOr0 baHnkoM Ha
JlaTy Takoro cnucanHs komrTiB 3 KapTkoBoro paxyHky /Cy0OpaxyHKy, Ta cymu Komicii 3a BUKOHaHHS
MJIaTIKHOT oTepartii;

3.2.2.18.5. bank po36imokoBye komrTu Ha KaptkoBoMmy paxyHKy/CyOpaxyHKy micis
NPOBEICHHS 3a3HAYCHUWX BHINE /i, a TaKoX B IHIIMX BHUMAJIKaX, BHU3HAYCHUX YWHHUM
3aKOHOJABCTBOM YKpaiHu, mpaswiamu [lmatikaoi cucremu, numu I[IpaBumamu Ta akTtamu
BHYTPIIITHBOTO PEryiioBaHHS baHKy. Y pasi, AKIIO PO3paxyHKH 32 aBTOPHU30BAHOIO TUIATI>KHOIO
OTIepalli€lo He 3aBepIIyIOThCS (HallpUKIIad, yepes He oTpuMaHHs KirienToM ToBapy/po06iT/mociyr), Ta
cyMa 3a0JIOKOBaHUX KOUITIB 32 TAKOI0 HE3aBEPILECHOIO OIEpalli€l0 JHUIIAETHCS HEJOCTYIHO IS
nojaneoro Bukopuctanus Kiienrom (depes3 HekopekTHi 111 Toproeus abo 3 IHIIMX NPUYHMH Ta y
BUIIAJIKaX, nepeadadeHux npaswiaMu [InaTikaux cucrem), bank po30igokoBye Taki KomTH Ha 31-i
KaJICHJIapHUH JIeHb BiJ] 1aTH 1HIIIFOBAHHS OTepartii;

3.2.2.18.6. npu npoBeeHHI IUIATIXHOI omepallii 3 BUKopucTaHHaM KapTku 13 3apaxyBaHHs
komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK 3 METOI0 HaJIexHOi i1 0OpoOKM Ta BiioOpakeHHs 3a
KaptkoBuM paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS i1, aHAJIOTIYHI J[isIM, BU3HAYEHUM Y MiAMYHKTAaX
3.2.2.18.2, 3.2.2.18.3 IlpaBun (3 ypaxyBaHHSM TOTO, IIO 3aMICTh OIepallii CIUCAHHS KOUITIB
BUKOHYEThCS olepalis ix 3apaxyBaHHs Ha KapTkoBuit paxyHok/CyOpaxyHoK). SIKio Taka oneparis
BUKOHY€ETHCA 3 ABTOpPHU3aLlI€I0, KOILTH Y CyMi omepallii CTatoTh JOCTYITHUMH BiJpa3y MicJis yCIIITHOT
ABTopwu3aiiii, ane 3apaxoByroTbcs Ha KapTkoBuii paxyHok/CyOpaxyHOK MpoTsIrom 2-X baHKiBCbKHX
JTHIB TICJIS TPOBEIEHHS PO3paxyHKiB 3 [1aTXKHOIO0 CUCTEMOIO.

3.2.2.19.Knient moxe 3amoBUTH B banky KapTky MuUTTEBOrO BHITYCKY, TOOTO OTpHUMATH
Kaptky no CybOpaxynky Ilakery 6e3 HaHeceHUX Ha Hei iMeHI Ta npi3Buia Jlepxarens (emiToBaHy

44



bankom 3aBuacHo). Y mnpoMy Bumaaky KapTka BBakaeThCsi HENMEPCOHATI30BAaHOK. YMOBH
oTpuMaHHs Takoi KapTku Bu3HavaoThes napamerpamu [lakety, 3a3naueHumu y TapudHomy miaHi.

3.2.3. Ockap:xenHsi onepaniii 3 KapTkoro

3.2.3.1.BignoBigao g0 BuMmor IlpaBun KiieHT koHTpomoe pyx komrtiB mo KapTkoBomy
paxyHky/CyOpaxyHKaMH 3a IIIOMICSSYHUMH BUITHCKaMU Ta/ab0 Ha mmiicTaBi iHpopmMarllii mpo BUKOHaHI
omepanii y IloBimomieHHsx Ta/abo 3acobamu MobOinbHOTO OaHKiHTYy/IHTEepHET-0aHKIHTY. Y
BUIIAJIKaX, KOJIU 33 pe3yJibTaTaMu KOHTPOJIIO BUSIBICHO, 10 criicaHHs 3 CyOpaxyHKy /3apaxyBaHHs
Ha CyOpaxyHOK HE€ BIAMOBIJAIOTH IHIMIOBAHUM HUM OIMEpaiisM, a0 B IHIIUX HECTAHIAPTHUX
CUTYyaIlisX, HANpuKiIag, Konu baHkomaT BHJae rpomr y CcyMi, IO HE BIJNOBIZAE 3aMOBIICHIM
HepxateneM cymi ans  oTpuManHs, KIi€HT TIOBHHEH TMOBiqoMHTH baHK TIpO BHSIBIICHI
HEBIAMOBITHOCTI Ta 0()OPMHUTH MHUCHMOBY 3asBY PO HE3r01y 3 TPAHCAKIIIEI0, 3a3HAYMBIIM B Hili BC
Jetani omepariii, o ockapkyerbesi (Homep KaprTku, BUA omeparii, BUA IUIATIKHOTO MPHUCTPOIO,
azipeca po3MIILIEHHS MPUCTPOIO TOILO), 0OCTaBUHU, 32 SKUX BOHA Oyja BUKOHAHA, Ta AOJATH YeK
(korTiro Yeka).

3.2.3.2.baHK micis MpoBEAEHHS JETATLHOIO aHalI3y CHUTYallii, 0 CKJajacs, MpOBEACHHS
MPETEH31MHOI po0OTH 3 O0aHKOM-CKBAaHpOM (SKIIO OCKAp)KyeThCsS OIepallis, MpOoBeIcHa uepe3
IUIATDKHUN — TPUCTpid  1HmIOro  0aHKy), BHUKOHYE BperyiioBaHHA craHy KapTkoBoro
paxynky/CyOpaxyHKy BiZIIOBiJTHO JI0 pe3yJbTaTiB MIPOBEACHOTO PO3CIiTyBaHHS.

3.2.3.3.Ctpoku npoBeneHHs baHKOM MpeTeH31iiHOT poOOTH BH3HAYAIOTHCS BiAMOBIIHUMH
[TnaTi>XHUMHU CUCTEMaMH Ta MOKYTh TPHBATH MPOTAroMm 90 KaneHAapHUX AHIB. Y pa3i mpoBeneHHS
MDKHApOJHOTO apOiTpaxy, e CTpok Moxke OyTu moaoBxkeHuil 1o 180 nHiB. baHk BuKOHYe 3asBY
PO HE3roJy 3 TPaHCAKIiE (BperyiboBye 3anuiku 3a KaptkoBuMm paxyrakom/CybpaxyHKoM abo
Hajae BiAnoBias KiieHTy mpo HempaBoMipHE OCKap:KEeHHs omepallii) micias OTpUMaHHS HEOOX1THUX
JIOKa31B Y HAWKOPOTIIUI MOKIIMBHIA CTPOK.

3.2.4. Hinoxodosa cayxda minTpumku Konrakr-uentpy banky

3.2.4.1. [Ipn BHHHKHEHHI NMUTaHb IOJO IHIMIHOBaHUX omepaniid 3 KapTtkoro (BigMoBa y
npoBeqeHH1 omneparii, biokyBanns aii Kaprtku, inme) ta 3a notpedbu otpumanHsa [HbopmaritHux
nociyr Jlepkatenb Moxe 3BepHyTHCS 10 banky 3a TenedoHamu 11110,1000BO1 CITYKOU MIATPUMKH
Konrakr-ieatpy: 0-800-309-000 (m3Binku 1o VYkpaini OeskomToBHi), (044)494-46-50
(110;1060B0).

3.2.4.2. 3 meroro igeHtudikaiii aboOHEeHTa Ta HaJEKHOTO BCTAHOBJICHHS MOTrO ocolOu s
BHU3HAUEHHS MPaBOMIPHOCTI HajlaHHs oMy iHpopMaii 3a Paxynkom/KapTkoro, oneparop Konrakr-
HEHTpY 3’gcoBye y JlepxkaTens mepenik igeHTU(dIKAIiiHUX JaHWX, TAaKUX SIK: CEKPETHE CIIOBO-
naposib, 1aTy HapOKEHHS, MacMOPTHI J1aH1 Ta 1HIY 1H(opMalito, oTpuMany bankom npu ykiiagaHH1
Horosopy (ITIH-xox Ta/ab6o xomu CVV2/CVC2 Hikomu He 3amuTylOThCs Ta HE IOBUHHI
posrozouryBarucs Jlepkarenaem). 3 METOI0 YHUKHEHHSI PU3UKY PO3KPUTTS OaHKIBCHKOI TA€EMHMIII
Ta/ab0 pu3uKy (piHAaHCOBMX BTpAT BiJ HECAHKIIOHOBAHOro BHUKOpucTaHHA KapTku, omeparop
KoHTakT-11eHTpy Mae mpaBo BIAMOBHUTH y HajaHH1 [HQopmamiiiHuX mociyr, SKIIOo MOBIIOMIIEHI
aOOHEHTOM JJaHi He CIIBNAJAI0Th 3 BIINOBITHUMHU JaHUMHU, 110 30epiratoTbes B baHky.

3.2.4.3. 3 Meror0 yHWKHEHHsS pU3MKY HajaHHA nociayr Konrakr-ieHTpoM 3a Kaprkamu
KrienTa iHIITMM He YTOBHOBa)KEHUM Ha 11e ocobaM, KimieHT moBuHEH 30epiraTé B TAEMHHIII CBOT JIaH1
(30KpemMa, cI0BO-TIapoJib), HajaHl mpu 3aMoBieHHl [Ipoaykry/lIlakery, siki BUKOPHCTOBYIOTHCS
KoHTakT-ieHTpOoM uIsi HaJeXHOi imeHTU(]ikamii Ta BCTAHOBJICHHS OCOOM aboOHEHTa TpH
TesniehOHHOMY 3BEpPHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Omneparop Konrakr-1ieHTpYy 3a TeneoHHHM 3BepHeHHsM JlepkaTens Hamae
iH(popMarliro o0 mpoBeaeHux Apropu3aniil 3a Kaprkoro, nmpuuun BiniMoBu baHKy y 3aificHeHH1
omepairii, TOIIO, HAJa€ MOCHYTH 3a 3anmuTtoM Jlepkarens moao broxyBanus/Po36mokyBanHs i
KapTku, momo 3MiHu/ ckacyBaHHsS ABTOpU3aIliifHUX JiMITIB 3a KapTkoro, 00 yMOB 0OMEXEeHHS
BHUKOHAHHS onepailiif 6e3 BukoprctanHs Kaptku (0OMeXUTH/BIAHOBUTH MOXJIUBICTh BUKOPUCTAHHS
B Mepexi I[HTepHer), mono miakmodeHHs/BiakaoueHHs Ilpoxykry SMS-banking,  Hamae
KOHCYJIbTAIII] 111010 YMOB IPOAAXKy Ta CYyNpPOBOKEHHsI OaHKIBChbKUX [IpoayKTiB TOLIO.

3.2.5. Brpara Kaptku

3.2.5.1. IIpo Brpary Kaptku (y TOMY 4mCIIi, 32 HASBHOCTI Mi03PH, IO 11 MJIATIXKHI PEKBI3UTH
CTaJIM BiZIOMi CTOPOHHIM 0co0aM Ta MOXYTh OyTH BHKOPHCTaHI HUMHU HerpaBoMipHO) Jlepikarenb
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MOBMHEH HETaiHO moBioMuTH baHk, 3arenedonyBaBmm 10 KoHrtakT-mieHTpy, Bank npu mpomy
3nificHioe brnokyBanns Kaptku. Kpim nporo, KitieHT moBHHEH y HaWKOPOTIIUH MOMJIMBHUN CTPOK
HajaTu 10 baHKy BiAMOBIHE TUCHMOBE MTOBITOMIICHHS.

3.2.5.2. V¥ pasi, sxmo Knient orpumas Bin banky [ToBinomieHHs mpo 31iCHEHY ONepario 3
rioro Kaprtkoto, ane KimieHT He iHIIIIOBAaB Takoi oreparllii, BiIH Ma€ BXXUTH HETAWHHUX 3aXOJIB MO0
iHpopmyBanHs banky npo takuii ¢paxT abo moxao biokysanns Kaptku 3acobamu SMS-banking abo
Mobinbanit O6aHKiHT/[HTEpHET-0aHKIHT 10 4Yacy MOJaHHS 10 BaHKy BiMOBITHOTO MHUCHMOBOTO
MOBIIOMJICHHSI 200 3asiBU PO HE3TOAY 3 TPAHCAKIIIEIO.

3.2.5.3. KiieHT miaTBepKye, IO BIH YCBIJIOMJIIOE CYTTEBE IIiJIBHINCHHS pPHU3UKIB
HECaHKIIIOHOBaHOTO BUKOpUCTaHHS Brpauenoi Kaprku Ta 3ailicHeHHs ImIaxpailChbKUX omepariil y
pa3i omHovacHoi Brpatm Homepa moOGimpHOrO TenedoHy (OCHOBHOTO a0 J0/IaTKOBOTO), Ta
MOTOJDKYETHCS, 10 y TaKMX BUMAJAKAaX y pa3l HECBO€YacHOTO iH(GopMyBaHHsS HUM mpo Brpary
Kaptku/Homepa Mob6uibHOrOo TenedoHy y nopsaxky, BusHadyeHomy numu [IpaBunamu, bank He Hece
BiJIMOBIAJILHOCTI 32 HECAaHKIIIOHOBaHE/HETPABOMIpHE BUKOpPUCTaHHS KapTku.

3.2.5.4. Sxkmo Kaprtka 3a0i0koBaHa 3 TPUYMHH «BTpavyCHA/BUKpaJCHa», ii IOJAJIbIIE
pO30JIOKYBaHHS Ta BUKOPHCTaHHS 3a00poHeHe. Bunyck HOBO1 KapTku 3/1iHCHIOETHCS 32 MUCEMOBUM
3BepHeHHsAM KitienTa 1o banky.

3.25.5. [lepxkarenp Ma€e MpaBO TUMYACOBO NPU3YNMHHUTH Hit0 KapTku (TUMuacose
brokyBanHs) 3a TeeOHHUM 3BepHEHHAM /10 KOHTaKT-LIEHTpY Ta 32 MMCbMOBOIO 3asBOI0, HAJAHOIO
B bank, abo camocrTiitHo 3 BukopuctanaaM Qynkuionany [IpoaykriB SMS-banking Ta MoGinbuuit
Oankinry/lurepuer-0ankinry. Take TumuacoBe brokyBanHs Moxke OyTu moTpeoro y pasi, SKIIO
Hepxarens He BeBHeHUH, m0 KapTka Brpauena (3a0yB npo micrie ii 30epiranns). [lonoBnenns nii
Kaptku (Po30n0KyBaHHsI) y TakuX BHUIAJKaxX MOXKe OyTM BHMKOHAHE 3a IUCbMOBOIO 3asiBOIO 3
npen’ siBjIcHHSIM 3abnokoBanoi Kaprtku Ta 3 BukopucraHHsM ¢yHKIioHamy SMS-banking abo
MoOGinsHoro GankiHry/[HTEpHET-OaHKIHTY.

3.2.6. ABropu3auiiini JimiTn

3.2.6.1. 3 Meroro 0OMEXeHHS PHU3MKIB HECAHKIIOHOBAHOT'O JIOCTYNY JO KOIITIB Ha
KaptkoBomy paxynky/CyOpaxyHkax baHk BCTaHOBIIO€ OOMEXEHHS Ha IMPOBEJIEHHS Omepauii 3
BuKopucTtanHaM KapTtku (ABTopu3zaiiiiHi 1iMiTH). ABTOpU3aLiiHi JIMITH BU3HAYAIOTh MAKCUMAJIbHY
3arajibHy CyMy Ta KUIBKICTh OMeparliii, siki JT03BOJIAE€ThCS 31HCHIOBATH JlepkKaTeno mpoTArom
MIEBHOTO Tepioay (100w, MicsIs) Ta 0OMeKEeHHSI Ha BUKOHAHHS MeBHUX BUIIB onepailliii 3 KapTkoro.
[Tepenik Bcix TakMX 0OMEXEHb OB1IOMIISIETbCA NpaliBHUKOM bankoMm Kiienty npu Bunaui Kaprku.

3.2.6.2. baHk, perymooroud piBeHb PHU3MKIB (DIHAHCOBHMX BTpPAT BiJl HECAHKIIIOHOBAHOTO
BUKOpHCcTaHHA KapTok, Moke 3MiHIOBaTH ABTOpHU3alliliHI JIMITH, MOB1IoMIIsAI0uM Tpo 1e Kiienta y
cniocoOu, BU3HavyeHi uumu [IpaBunamu.

3.2.6.3. KiieHT BIiANOBIAHO 1O BIACHUX TOTOYHHX TOTPeO MOXXE 3MIHUTH (3MEHIIUTH,
301IBIIUTH, CKacyBaTH) ABTOpuU3aliifiHI JiMITH y MoOuibHOMY OaHKiHTYy/IHTepHeT-0aHKIHTY abo
nuIsIXoM 3BepHeHHs 10 KonTtakT-nieHTpy abo a0 BianiieHHs banky.

3.2.6.4. KiieHT 3 METOI 3HMKCHHsI PU3UKIB HECAHKI[IOHOBAHOTO BUKOpUCTaHHSA KapTku
MO>K€ BCTAaHOBHUTH JI0J1aTKOB1 oOMexeHHs Ha KapTini nuisixom 3BepHeHHs 10 KoHTakT-11eHTpy a0 710
BiJIiJIeHHS baHKy: BCTaHOBUTH 3a00pOHY Ha BHKOHAHHS omeparliii 6e3 Bukopuctanus Kaprtku y
Mepexki [HTepHeT Ta/abo oneparliii 3a MexaMu Y KpaiHu.

3.2.6.5. JloBipeHa oco0a He Ma€ mpaBa 3MiHIOBATH PO3MipH ABTOpU3aNiiHUX JiMiTiB. KimieHT
MOTOJDKYETHCS, 10 Y pa3l MOTpedH 3MIHMTH po3Mipu ABTOpH3alliiiHUX JIIMITIB 3a [logaTkoBOIO
kapTkoro, KimieHnT mae 3atenedonyBarn 10 KoHTaKT-11eHTpY OCOOUCTO.

3.3. YMOBU HAJJAHHSA TA CYITPOBO)KEHHSA KPEAUTY Y ®OPMI
JO3BOJIEHOI'O OBEPJIPADTY

3.3.1. bBask po3Minrye y NPUMIIICHHSX, JI¢ 3IIHCHIOETBCS 00CIyroByBaHHS KITi€HTIB,
iH(popMallilo B MTMCBMOBOMY BUIJIAI PO Tapu(H Ta yMOBH, Ha SKUX BiH HaJa€ CIOKUBYI KPEAUTH,
Ta/ab0 po3minrye Taky iHdopmarliito Ha cBoeMmy CaiiTi.

3.3.2. 3amoBieHHs KpeaIuTHOro [IpoayKTy 3/11HCHIOETBCS y TAKOMY MOPSIKY:

3.3.2.1. KiieHT MOKe CaMOCTIMTHO 03HAHOMUTHCS 3 1H(OPMAITIEIO PO YMOBH KPEIUTyBaHHS,
posmimieHoro Ha Caiiti banky.
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3.3.2.2.Knient Hamae banky 3asBy mpo 3amoBiICHHS KpeauTHoro IIpoaykry (Bumaudy
Kpenuty) nuisixom mojpaHHs MMCbMOBOI 3asBU 710 BijjiieHHS baHky a0o IUISIXOM 3alOBHEHHS Ha
Caiiti banky un yepe3 MoOUIbHUIT OaHKIHT CITELiaIbHOI €JIEKTPOHHOI hopMHu 3asiBU ab0 3acobamu
cucremu J1bO.

3.3.2.3.flkmio 3asBa mpo 3amoBiIeHHS KpeauTHoro [Iponykry (Bumauy Kpenuty) HamaeTbes
no BingineHHs banky, bank namae Kiienty Ilacmopr cmokuB4oro kpeauty Ta Po3paxyHok 1o
Kpenuty Ha mamepoBoMy HOCI{; sKIIO 3asBa HamaeTbcs 3acobamu cucremu J[BO/MobinbHOTO
Oankinry, bank namae KiieHTy 3a3HaueHi JOKyMEHTH Tpu nepiiomMy 3BepHeHHI KiienTta 1o
BiineHHs baHky.

3.3.3. bank 3a0e3neuye opmyBaHHs, 00pOOKY 1 30epiraHHs eIeKTPOHHUX (HOPM 3asiBH PO
3amoBieHHs kpeautHoro [Iponykry (Bumauy Kpemuty), Pozpaxynok mo Kpeauty BiamoBimHO 10
BUMOI' UYMHHOTO 3aKOHOJABCTBA, IO PErYyJIOE TOPSJOK EJICKTPOHHOTO JOKYMEHT000Iry (3
HaKJIaJICHHSM EJICKTPOHHUX IMJMUCIB a00 1HIIMX aHAJOTIB BJIACHOPYYHHMX IMAMUCIB (TIE€YATOK)
Cropin).

3.3.4. bank npuiimae pilIeHHS W00 3aJ0BOJIEHHs 3asBU KirieHTa Tpo 3aMOBIICHHS
kpenutHoro [Ipoaykry (Bumauy Kpenury) Ha mizcTaBi OTpuMaHuX BiZOMOCTEH 11010 (hiHAHCOBOTO
crany Kuienra. [ndopmanist mpo npuiinare pimieHHs HagaeTbes bankom 3acobamu TeneOHHOrO
3B 3Ky a00 nursixoM HanpasieHHs [loBinomnenns Ha Homep mobinsHOTO Tenedony Kiienra.

3.3.5. [licns oTpumaHHs MOBiAOMIIEHHS Ipo pimeHHs banky mono Bunavi Kpenuty Kiient
Mae TOoJaTd N0 BiJjIijieHHS baHKy BiANOBIAHY miAmucaHy 3asBY-IOTOBip, B SIKId 3a3HAYAE€THCS
napametpu kpenutHoro IIponykty, moromxkeni 3 bankom: HaiimenyBanus [Iponyxty, [Iporpamu
KpeauTyBaHHs, CTpok nii Jlo3BoseHoro omepuapadty, po3mip Jlimity Jlo3BoneHoro oBepapadrty,
BHU3HAUEHUN Ha JaTy MOJaHHS 3asBH-IOTOBOPY, Ta MakcuMalbHuil po3mip Jlimity Jlo3BoieHOro
oBepapadry, nependayenuii oopanoro Kiienrom IIporpamoro kpeauTyBaHHs, po3Mip MPOIEHTHUX
CTaBOK TOMIO.

3.3.6. Ilin wac mnpuiiMaHHS 3asBU-IOTOBOPY, SIKOIO BH3HAYEHI YMOBH KPEIUTHOTO
[Tponykrty, bank Hagae KiienTy nokymeHTH, 110 nepeadadyeHi BUMOTaMyd YMHHOTO 3aKOHO/IaBCTBA
VYKkpaiHu 3 mNHUTaHb KpeAuTyBaHHA (i3uyHMX oci® (mianucaHHsAM 3asBU-noroBopy KiieHT
HiATBEP/KYE OTPUMAHHS IIMX JOKYMEHTIB (30kpeMa, [TacnopTy croxuBdoro kpeaury, PospaxyHky
no Kpeaury).

3.3.7. bank BctanoBmoe Ha CyOpaxyHky Kiienra B rpusHi Jlimit /lo3BosieHoro osepapadty
BIJIOBIAHO 10 TapaMeTpiB, 110 3a3Ha4€H1 y 3asBi-JOTrOBOPI.

3.3.8. banx moxe npuiinat Bij Kiienrta 3asBy-aorosip 0e3 nomnepeaHboro ohopMiIeHHs
OCTaHHIM 3asiBH PO 3aMOBJICHHs KpenuTHOro [Ipomykry, y pasi, Ko KpeauTHuM [Ipomykrom
nepeadavyeHa Taka MOXKJIUBICTb. Y I[bOMY BUINAJKYy HagaHHsA KpenuTy 3/1iHCHIOETbCS Y HACTYITHOMY
HOPSIZIKY:

3.3.8.1. bank npuiimae Bin Kiienta 3asBy-70roBip, B sKiii 3a3Ha4aeThCS: MOYATKOBUMH
po3mip JlimiTy Jlo3BosieHoro oBepapadTy; MakcuMaibHu po3mip Jlimity Jlo3BosieHoro oBepipadTy
Ta CTPOK KPEIUTYBAaHHS - HA PiBHI, BU3HAUEHOMY BiJNOBigHO [IporpaMoro KpenruTyBaHHS; Air0oua
JUIsL BIMOBIAHOTO KpeauTHOro IlpoaykTy Ha MOMEHT mignucaHHs 3asBU-AOrOBOPY HPOIEHTHA
CTaBKa;

3.3.8.2. baHK TPOBOJUTH 3aXOJH IIOJO OIIHKH KPETUTOCIPOMOKHOCTI KirieHTa 3rifHO 3
BUMOTaMH 3aKOHOJIABCTBA, SIKE PETYNIOE BIMHOCUHH Y c(epl CIIOKUBUOTO KPEIUTYBaHHS, Ta y pasi
OPUNRHATTA PillIEHHS 110710 BUAa4l KPeJUTy BCTaHOBMOE: po3mip Jlimity Jlo3BosieHOTrO oBepapadTy
BIJIOBIAHO /10 BHYTPIIIHIX MPaBUJl YIPABIIHHS PU3UKAMU, Y TIOPSAKY, BU3HAUEHOMY IIUM PO3A1IOM
[TpaBuit; MPOLIEHTHY CTaBKYy — y po3Mipi, 10 i€ I BIAMOBIAHOTO KpeauTHOro IIpoayKTy Ha 1eHb
BcTaHOBJIeHHs po3Mipy JlimiTy Jlo3BosieHOTO OBepapadTy; CTPOK KPEeAUTYBaHHS — BIAMOBIIHO 0
CTPOKY, Nepe0ayeHoro i BiAMOBIJHOTO KpeaAuTHOTro [IpoyKTy, MOYnHAaIOuH 3 THS BCTAHOBJICHHS
po3mipy JlimiTy Jlo3BosneHoro oBepapadty, moBigomMistoun npo e KiienTta nuisixoM HampaBIeHHS
BigmosigHoro IToBigoMiteHHS.

CropoHN JOMOBWIHCA, IIO Ha MiACTaBl 0QOpMIIEHOT HaJIEKHUM YHWHOM 3asBHU-IIOTOBOpY,
sakoto Kiient 3amoBuB Kpenut, bank Hamae Kiienty Kpeaur nuisixom BCTaHOBJIEHHS 3a
Cy6paxynkom Kumienra Jlimity Jlo3BosieHOro oBepapadTy ajisi MpoBeAeHHs orepailiid, a KiieHt
3000B’513y€eThCsl TOBEPHYTH BaHKy KpenuTHI KOIITH Ta MPOIEHTH 3a KOPUCTYyBaHHS J{03BOJIEHHM
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oBepapadToM y HOpsSAKY Ta Ha yMOBax, BU3HaueHux rumHu [Ipasunamu, [Iporpamoro kpeauTyBaHHs
Ta 3asBOIO-0rOBOpoM. Y pasi, skmo Kpeaur Oyne HagaHO BHACHIIOK 3/iMCHEHHS omepariiii 3a
CyOpaxyHkoM, iHimiioBaHux J[oBipeHOI0 000010, BBaXKa€eThCs, 110 Kpenut HagaHo 6e3mocepeiHbpo
Kuienry.

3.3.9. KieHT miaTBEepKy€e, 10 BU3HAYCHHWH TOMEpPETHIM MiAMyHKTOM Iux I[lpaBun
nopsioK HamaHHs Kpenuty 3nilicHIO€ThCs 3a 3rojor0 CTOpiH Ta BiAMOBIIHO 0 BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM, SIKE PEryjiIro€ BITHOCHHU Y cdepi CIOXKHBYOIO KpPEAUTYBAHHS Ta HE
norpedye HamaHHs 10 BiagineHHs banky okpemoi 3asBU-IOTOBOpPY UM BHECEHHS 3MiH 10 3asiBH-
JIOTOBOPY.

3.3.10. KimienT Mae mpaBo BIIMOBUTHCS BiJl KOpUCTyBaHHA Kpeautom y mOpSAKY,
nependaueHomy 1umu IlpaBunamu.

3.3.11. IlincraBoro ansi HaJaHHS KPEAWTHUX KOIITIB € BCTAHOBJICHHWI Ha BiINOBIIHOMY
Cy6paxynky Jlimit Jlo3BosieHOTO OBepapadTy, CTPOK Jii SIKOTO HE 3aKiHYMBCS, HAJIXOKCHHS 0
Banky IInati>kHOro MOBiTOMJICHHS 32 BUKOHAHUMH OTIEPAIisIMU 3 BIIMOBIAHUMHU KapTKaMHu Ta/abo
HACTaHHs TEPMiHY BUKOHAHHSA I'POIIOBUX 3000B’s13aHb KirieHTa nepen bankoM, 1110 BUHUKIIN 3 YMOB
ykiagenoro Jlorosopy 3a Bimnosimaum IIpomykrom (kpiM 3000B’s13aHb 3 moramenas Kpeaurty ta
HapaxOBaHMX IPOIICHTIB) Ta/ab0 3/IMCHEHHS 1HIIMX BUIATKOBUX OIeparllil, iHiiioBanux Kiientom
Ha yMoBax [lorosopy.

3.3.12. Hapganns Kpenuty BinOyBaeTbcst y pa3i MOBHOI a00 YacTKOBOi HEJOCTATHOCTI
BiacHux komrtiB Kiienta Ha neBHomy CyOpaxyHky IIpomyKTy Ui MpOBEACHHS IUIATEXIB 3a
[Tnari>kHuMU TIOBiAOMJIEHHSIMH 110 BigmoBinHid Kaprii (emitoBaHiii Ha ymoBax mporo [Ipomykry)
abo s 3AiiCHEHHs IHIIMX BUAATKOBUX OIEpaliid 1 IUIATEeXIB, y TOMY YHMCII, CIPSIMOBAHUX Ha
norarieHHs 30008’ s13aub Kiienra, nepenbadennx numu [lpaBunamu.

3.3.13. Bank 3niiicHroe Hamanas Kpemuty y ¢opmi Jlo3BoneHoro oBepapadry y Mexax
BUKOPHCTAHUX Ta 3roJioM norameHux cyM Kpeauty npotsirom crpoky aii Jlo3BoneHoro oBepapadty
Ta B Mexax o0ymosineHoro JliMmity, skiio iHme e nependadene [Iporpamoro KpenuryBanas.

3.3.14. bank Ta KiieHT MawoTh mpaBo MpoTAroM cTpoky Aii Jlo3BojeHoro omepapadTy
3miHtoBatu po3mip Jlimity Jlo3BoieHoro oBepapadgTy (B TOMY 4MCIlI HPU aBTOMaTHYHOMY
NOJIOBKEHHI cTpOKy il J[o3BosieHOro oBepApadTy, BIAMOBIAHO 10 MIANYHKTY 3.4.6. nux IIpaBuin) y
TaKOMY TTOPSIIIKY:

3.3.14.1. 3menmenns po3Mmipy Jlimity Jlo3BomeHoro oBepapadTy 3HilCHIOETBCS Y pasi
HECBOEYACHOTO IMOTAlIEHHS KPEAUTHOI 3a00proBaHOCTI Ta/abo 3a pe3ynbTaTaMu OLIHKKM baHkoMm
KpenuTocnpoMoXxHOCTI KiieHTa 3rilHO 3 BUMOTraMu 3aKOHOJIABCTBA, SIKE€ PEryJIO€ BITHOCHHH Y
cdepi CroKUBUOTO KPeIUTYBaHHS,

3.3.14.2. 36inbmenHs po3Mipy Jlimity Jlo3BosneHoro oBepapadTy 3/1iHCHIOETHCS BUKIIOYHO Y
Mexax MakcuMaiabHOro pos3mipy Jlimity Jlo3BosieHoro oBepapadty, nependaderoro IIporpamoro
KpeIUTYBaHHS, 3a pe3yiJbTaTaMu OLIHKM baHkoMm kpeauTocmpomoxkHocTi KiieHTa 3rigHo 3
BUMOTaMH 3aKOHO/IaBCTBA, SIKE PETYJIOE BITHOCHHH Y C(epi CIOKUBYOTO KPEAUTYBAHHS, B TOMY
YHCI y 3B’SI3KY 13 CYTTE€BUM 301IBIIIEHHSAM CEPETHROMICSIYHUX HAIXO/KeHb Ha PaxyHok Kiienra;

3.3.14.3.3mina po3mipy Jlimity J[lo3BojeHoro oBepapadty 3a iHimiatmBoro baHky
3IHCHIOETHCS BIAMOBIAHO 10 BHYTPIIIHIX MPaBWII YIIPABIiHHS PU3UKAMHU.

3.3.15. Bank iHpopmye Kiienta mpo 3miHy po3mipy Jlimity Jlo3BoneHoro oepapadty
nuisixoM BigmpasieHHs [loBigomnennsm Ha Homep moOumpHOrOo Tenedony Kirienta, B sikomy
3a3HavyaeThest HoBU po3mip Jlimity Jlo3BosieHOro oBepapadTy Ta nata, 3 KO BiH 3aCTOCOBYETHCS.
[adopmartist mpo onoBneHuit po3mip Jlimity Jlo3BosieHoro oBepapadTy TaKoX BiTOOpaKa€eThCs y
BUIIHCKaX 3a PaxyHKOM, y TOMY 4HcCIi, y ueKax, BuaHux bankomaramu, Ta Ha ekpaHax bankomartiB
banky.

3.3.16. Kuient BianmoBigHo 10 IIpaBun mpuiiMae HOBI YMOBH KpeIUTYBaHHS, MiATBEPIKYE
CBOIO 3rOJly 3 HUMH, MiATBEP/KYE O3HAHOMIIEHHS 13 3arajibHOI0 BapTICTIO KPEIUTY, OTPUMAHOIO B
Banky 3a ocobuctum 3BepHeHHAM KitieHTa a0 po3paxoBaHOIO HUM caMoCTiHO. baHk Ha BUMoOry
KnienTa nanae onoBienuit Po3paxynox no Kpenuty ta/abo iHi JOKyMeHTH, iepedadyeHi YHHHUM
3aKOHOJIAaBCTBOM YKpaiHU 3 MUTaHb KPEAUTYBaHHA (P13MYHHX OCI0.

3.3.17. 'V pa3i BigmoBu banky B nposonraiii Kpenuty BinOyBaeTbes npunuHenHs Aii JlimiTy
Jo3Bonenoro oBepapadTy, HagaHHa KpenuTy He 31iHCHIOEThCS.

48



3.3.18. bank 371ilicHIOE pO3paxXyHOK MPOIEHTIB 3a KOpUCTyBaHHs J[03BosIeHUM oBepapadToM
BiNOBiAHO 10 1uX [IpaBu.

3.3.19. KiieHT 3000B’s13aHMIA Moramaryu 3a00proBaHICTh 32 HAPaXOBAaHUMH MPOICHTAMU 32
KopucTyBaHHs J[03BOJIeHUM OBepApaTOM MIOMICALS A0 AaTH, BCTAHOBIEHO1 0OpaHoto [Iporpamoro
KpEeIUTYBaHHS, B JIeHb 3aKIHYEHHsA CTpoKy nii Jlo3BosieHoro oBepapadTy, a TakoX B JI€Hb
JOCTPOKOBOTrO mpunuHeHHs nii Jlo3BojeHoro oepapadTy y BHIAgKaxX, BH3HAUYCHHX UMH
[IpaBunamu.

3.3.20. Tepminu Ta yMOBHU HOTameHHs KpeaAuTHOI 3a00oproBanocTi 3a Jlimitom J{o3BosieHOTO
oBepapadTy 3anexars BiJl yMoB o0paHoi KiientoMm KpeautHoi nporpamu B 4acTUHI 3aCTOCYBaHHS
momicsiuHoro rpagiky 3menmenHs Jlimity Jlo3BoneHoro osepapadTy, 3acTocyBanHss MiHIMaTbHUX
IUIaTEeXX1B, 3aCTOCYBAHHS YMOB aBTOMATHYHOI NpoJIoHTrawii cTpoky aii /lo3BoaeHoro osepapadry.

3.3.21. Cyma 3aboproBanocrti 3a J[03BoJeHIM OBepapadTOM Ma€e OYTH MoraimieHa y TOBHOMY
00cs131 HE MI3HIIE OCTAaHHBOTO JIHS CTPOKY HOro fii (3a BUKJIIOYEHHSM BUIAIKIB, KOJU baHkoM
NPUIAHSTE PIICHHsT TPOJOBXKUTH [it0 Jlo3BoJieHOTO OBepaApadTy Ha HOBUM CTPOK). [Ipu 1ipomy:

3.3.21.1. V Bunaaxky npudHATTS baHKOM pileHHS OO0 3MEHIICHHs po3Mipy JlimiTy
Jo3BoseHoro oBepapadty (BianoBiaHo A0 mignyHKTiB 3.1.3.18 Ta 3.3.14.1 uux IIpaBun), Kirieatom
Mae OyTu moraieHa cyma 3a0oproBaHocTi 3a Jlo3BojeHuM oBepapadTOM Ha CyMy PI3HHUII Mik
(dakTHYHOIO CyMOI0 3aboproBaHocTi 3a J[o3BosieHUM oBepapadTOM Ha JaTy 3MEHIICHHS PO3Mipy
JlimiTy Ta HOBUM pO3MipOM BCTaHOBJIEHOTO JIIMITy HE Mi3HiIlIe HACTYITHOTO JHS MICISA 3MIHU PO3MIPY
Jlimity Jlo3BoJsieHOTO OBepApadTy;

3.3.21.2. V Bunaaky NOpuUHHATTS baHKOM pillleHHS II0AO BiIMOBH y aBTOMATHYHOMY
MOJNOBXKEeHHI cTpoky il Jlo3BosieHoro oBepapadty (mepemdadeHoro manyHkry 3.4.6.) Ta sK
Hacniok npunuHeHHs aii Jlimity Jlo3Bonenoro osepapadrty Kimientom mae OyTu moraimieHa y
MOBHOMY 00csi3i cyma 3a0oproBaHocTi 3a /lo3BojeHrM oBepapadToM He Mi3HilIe OCTAaHHBOTO JTHS
CTPOKY Horo Aii;

3.3.22. Sxmo ymoBamu Ilporpamm xkpenutyBanHs, oOpanoi Kiientom, mnependaueHe
3000B’s13aHHs  KilieHTa 1100 YacTKOBOTO IOTAIllEHHS KPEAUTHOI 3a00proBaHOCTI Yy BHIVIA[L
MiHIMaTbHUX UIOMICSYHUX OOOB’SI3KOBUX IUIATEXIB, cyMa MIHIMAJIbHOTO MIOMICSYHOTO
000B’3KOBOT0 IUIATEXY, po3paxoBaHa bankom 3rinHo 3 [Iporpamoro KpequTyBaHHS Ta MOBIIOMIIEHA
Knienty y IloBinomiienHi, mae Oyt 3apaxoBaHa Ha CyOpaxyHOK HeE Mi3HilIe TepMiHYy MOTralleHHs,
BU3HavyeHoro IIporpamoro KpenuTyBaHHS, KOXKHOTO MICSIs, B SIKOMY OTpHMAaHe BiJIOBiJHE
[ToBimomnenns (nani — TepMmiH criaTu).

3.3.23. Sxmo ymoBamu IIporpamu kpenutyBanHs, oopaHoi KiieHTom, nependayeno rpadik
3meHueHHs Jlimity Jlo3BoneHoro oBepiapadTy, baHk, mounHarouu 3 HAaCTYHMHOTO KaJeHJApHOIO
MicsI 3a MicsilieM, B sikoMy Oyiio BugaHo Kpenur, mpoTsrom cTpoky ioro aii momicsus y TepMin
crutlati  3MeHunye po3Mmip Jlimity Jlo3BosieHoro osepapadTy, BCTAHOBIEHUHN Yy JI€Hb YKJIaJI€HHS
HoroBopy, piBHMMH dacTuHaMmu. Posmipu  Jlimity  Jlo3BosmeHoro oBepzapadry, 110
BCTaHOBJIIOBATUMYThCsI BaHKOM Ha KOKHHIA TaKUil MicsTaHU# Tiepioa (Mik HaiOmmxunmu Tepminamu
CIUIATH) 3 ypaxyBaHHSIM CyMH 3MEHIICHHS, 3a3Ha4alThcsi y Pospaxynky mo Kpemuty. Cyma
3000B’sg3aHbp KitieHTa 11070 moramieHHs 3a00proBaHocTi 3a J{03BojeHUM OBEpApadTOM y LBOMY
BUMNAJIKYy PO3PAXOBYETHCSA SK PI3HUIA MK (pakTuyHOIO CcyMmMor0 3aboproBaHocTi Jl03BOJIEHUM
oBepapadToM CcTaHOM Ha KiHelb AHA TepMmiHy crutlath Ta pos3mipom Jlimity Jlo3BosieHOro
oBepapadTy, BcraHOBIeHOTO baHKkoM Ha HAacTymHUH niepioa. Y pasi, SIKIO CTAHOM Ha KIHEIb IIbOTO
nHs cyma (akTuyHOi 3ab6oproBaHocTi 3a Jl03BOJEHHM oOBepApadTOM MEpeBHIYBATUME PO3MIp
Jlimity Jlo3BosieHoro oBepapadTy, BcTaHOBIeHOTO bankowm 3rigHo 3 rpadikoM 3MmeHmenHs Jlimity
Jlo3BosieHoro oBepapadTy, cyma Takoro MepeBUIICHHS! HACTYITHOTO KaJeHJAPHOTO JIHS BU3HAETHCS
MPOCTPOYECHOIO 3a00PrOBaHICTIO.

3.3.24. Sxmo Tepmin crulatv, BU3HaueHMi IIporpamoro KpeauTyBaHHS, IMpHUIAJae Ha
BUXITHUNA a00 CBSITKOBUW J€Hb, TO TEPMIHOM TMOTAIICHHS BIAMOBITHOI CyMH 3a0OpPrOBaHOCTI
BBaXkaeThCsl baHKIBCHKUIL JIeHb, 110 Mepelye TAKOMY BUX1AHOMY a00 CBATKOBOMY JIHIO.

3.3.25. V¥ pasi venoramenns Kimientom cym 3aboproBanocTi 3a Jlo3BosieHM oBepapapToM y
po3mipax Ta'y Tepminu criiatu, BU3Ha4eHi oopaHoro [Iporpamoro KpeuTyBaHHs, cyMa HeMorameHoi
3a00proBaHOCTI (YaCTUHU 3a00PTOBAHOCTI) BH3HAETHCS MPOCTPOUCHOK Yy bBaHKIBCHKUI JCHB,
HACTYIHUHN 32 TEPMIHOM IOTAIICHHS BiJIOBIJHOI 3200prOBaHOCTI.
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3.3.26. Ha Bukonanus nopydeHss: Kimenra, bank 3/iiicHIO€ TOTOBIpHE CIIMCaHHS KOIITIB HA
cBo10 KopucTh 13 CyOpaxynky [lakera Ha 0OCIyroByBaHHS B MEXax 3apIUIaTHOTO MPOeKTy (y pasi
HasBHOCTI) Ta/abo 13 CyOpaxyHKy, Ha sikuid KitieHT oTpuMye 3apo0iTHY 11aTy (1aii - acolliiioBaHHMA
CyOpaxyHOK), y CyMmax KpeOuTHOI 3a00proBaHOCTi MNpH BHHHUKHEHHI 3a00proBaHOCTI 3a
HapaxOBaHUMM IPOLEHTaMU Ta 3a MIHIMaIbHUM IUIATEKEM y CyMax, BU3HAu€HMX B OOpaHii
[Tporpami kpeautyBaHHs, Ta y cyMi HecankiiionoBaHoi 3a00proBaHoCTi NpH ii BAHUKHEHHI. Y pasi
HEJIOCTaTHOCTI KOIITiB Ha acoriiioBanomMy CyOpaxyHKy JyuIsi moramieHHs 3a00proBaHocTi, baHk
3IHCHIOE YacTKOBE ii MOTAIICHHS B MEXaxX HAasBHHUX 3IMMIKIB KOITIB Ha nboMy CyOpaxyHKy Ta
KO>KHOTO HAaCTYHNHOI'o BaHKIBCHKOIO JHS 3/1HCHIOE JOTOBIPHE CIIMCAHHS KOIITIB 3 acOLilloBaHOTrO
CybOpaxyHky y cymi HemorameHoi 3a0oproBaHocti KirieHTa 10 TOBHOTO TMOTAIICHHS TaKoi
3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUYECHOI y pa3i ii BUHMKHEHHS) B MEXKaxX HasBHUX 3aJIUIIKIB
KOILTiB Ha KOXKHUH JIEHb TAKOTO CIIUCAHHS.
3.3.27. Ha BukonanHs nopydeHHs Kiienra, bank 37iiicHIOE€ JOTOBIpHE CIMCAaHHS KOIITIB Y
cyMi Oyzb-sK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI) 3 OyAb-sIKUX paxyHKiB/CyOpaxyHKiB
KitieHTa BUKIIOYHO Y ME&KaX MOTo BJIACHUX KOIITIB y Takil 4eproBocTi: croyatky i3 CyOpaxyHKiB B
TPUBHI y 4epProBOCTi iX BIgKpHTTS, MOTIM i3 CyOpaxyHKiB B iHO3eMHIl BaJIIOTi, MOTIM 3 iHIIKX
paxynkiB Kiienta, Binkputux B banky.
3.3.28. Ilporpamoro kpeauTyBaHHs Moxe Oytm mepenbaueHa Kowmicis banky 3a Bumauy
Kpenuty B wactuni BcraHosieHHs Jlimity Jlo3BosieHoro oBepiapadrty. Y 1poMy BUIAAKY pO3MIp
takoi Komicii Bkimrouaetbest 10 Po3paxynky o Kpenuty. Omnara miei Kowmicii 3ailicHIOETBCS y A€HB
BcTaHoBieHHs Jlimity Jlo3BojeHoro oBepapadTy HUIIXOM JOTOBIPHOIO CHHMCaHHS ii CyMH 3
KaprtkoBoro PaxyHKy.
3.3.29. CropoHn pmidnuM 3roAu, IO B pa3i HemoramieHHs KiieHTOM mpocTpodeHoi
3aboproBanocti 3a Jlo3BojeHUM oBepapadToM Ta/abo 3a HapaXOBAaHUMHU IPOILCHTAMHU 32
KopucTyBaHHs [l03BojeHUM oBepapadTOM MPOTArOM BcTaHOBIEHOro IIporpamoro kpeauTyBaHHS
CTPOKY 3 MOMEHTY BHHHKHEHHS Takoi NpoCTpoueHoi 3aboproBaHocTi, baHk 3 HacTymHOTO
0aHKIBCHKOTO JHS MICJIs 3aBEPILICHHS LIbOTO CTPOKY MA€ MPaBo:
3.3.30.1. 3menmmtu posmip Jlimity J[lo3BoieHoro oBepapadty g0 cymu (HaKTHIHOT
3a0oproBaHocTi 3a /[03BojeHUM oBepapadTOM CTAaHOM Ha JIeHb TAaKOTO 3MEHIICHHS Ta BIAMOBUTH
Kiienty y nonaneinomy Haganai Kpenuty (3Minutu Bun KpeauTy Ha «HEBITHOBIIOBAILHUN);
3.3.30.2. micns BukoHaHHS KiieHTOM 3000B’s3aHb MO0 TMOTAIIEHHS MPOCTPOUYEHOL
KpeIuTHOT 3a00proBaHOCTI y TOBHOMY 00Cs31, ajie He Mi3Hile 45 KaJIeHIapHUX JTHIB 3 MOMEHTY ii
BUHUKHEHHA, BigHoBUTU cyMy JlimiTy Jlo3BoneHoro oBepapadty 10 po3mipy, O0OYMOBIEHOTO
JloroBopom.
3.3.30. Croponu aiiinuiu 3roau, o bankoM MoxyTe 6yTH BIpoBaxkeHi KpeauTHi [IpoaykTu
ta IlporpamMm KpeaWTyBaHHS, YMOBH SIKMX HE periaMeHToBaHi numu llpaBmmamu. VY pasi
3amoBiieHHs1 Kiientom Ttakux IlpoayktiB, mMikx Kiientom Ta bankom Mmae OyTu ykiaJaeHHH
BIJINOBIAHUN OKpEeMUM TOTOBIp Y MUCHMOBIN (pOpMi 3 yciMa ICTOTHUMH YMOBaMU KpeIUTYBaHHA. Y
TAaKOMY BMIIaJIKy, BCI YMOBM HaJIaHHS Ta CynpoBo/ukeHHs Kpenuty, Bu3HaueHi uumu IlpaBuiamuy,
BBXATUMYTHCS YMHHHUMH JIMIIE y Tid YaCTHHI, IO HE CymepedaTb YMOBaM OKPEMOTO IOTOBOpY,
YKJIaZICHOTO Y MUCBbMOBIH popmi.
3.3.31. Oxpemumu Bugamu [Iporpam KpenuTyBaHHS, MOXe OyTH BU3HAUYEHO 00OB’SI3KOBOIO
yMOBOIO 0O0ciyroByBaHHa oOpaHoro Ilpoaykty crpaxyBanHs >xuTTs KitieHTa, 3 BpaxyBaHHSAM
HACTYITHUX YMOB:
3.3.32.1. Kiient nopywsae banky ykmactu Bifg #oro iMeHi JOroBip J10OpOBUIBHOTO
CTpaxyBaHHS XHUTTs JJs 3a0e3nedyeHHs BukoHaHHs KiientoMm 3000B's13aub 3a Kpenurom. Kiient
MOX€E CaMOCTIMHO YKJIACTH JOTOBIP JOOPOBUIBHOTO CTPAaxXyBaHHS XUTTS MiJ 4Yac 3aMOBJICHHS
Knienrom [Ipoaykry banky, skuii nepeadavyae HeOOX1AHICTh YKJIaJIeHHs TAKOTO JIOTOBOPY.

3.3.32.2. Knient nopydae banky 3aiiicHIoBaTH JOroBipHEe cnucaHHs 3 PaxyHKy cym
CTPaxOBHX IUIATEKIB HA KOPUCTh CTPAXOBUKA y PO3MIpax Ta y CTPOKH, 1110 BU3HAYEHI BiIOBITHUM
JIOTOBOPOM JJOOPOBUIBHOTO CTpaxXyBaHHS KUTTH,

3.3.32.3. BUTOZIOHA0yBaueM, 3a IOTOBOPOM JTOOPOBLIBHOTO CTpaxyBaHHs KHUTTH, € BaHk
B po3Mipi 3aboproBanocti Kiienra nepes bankom B Mekax cTpaxoBoi CyMH Ha OIIAYCHUH TIEPioT
CTpaxyBaHHS.
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3.3.32.4. TPOIIOBI KOIITH, SIKI HAIAIIUIN B1J] CTPaxOBHKa 3a JIOTOBOPOM JTOOPOBUIBHOTO
CTpaxXyBaHHA JKUTTS, Ta OynM TmepepaxoBaHi SK CyMa CTPaxoBOi BHIUIATH/CTPAXOBOTO
BIJIIIKOIYBAaHHSI BHACIIJIOK HACTaHHS cTpaxoBoro Bumaaky Ha KaprtkoBuii paxyHok/CyOpaxyHOK
Kinienra, nepepaxoBytoTbcst bBankowm, B 1€Hb HaAXO/HKEHHS TAKUX IPOIIOBHUX KOIITIB, HA BAKOHAHHS
rpomioBux 30008’ s13aHb Kitienta nepen bankom.

3.3.32. Ctoponu ysromwid, 1mo y pa3i HactanHs [lonii nmpunuuenss, bank 3ynuHse
HapaxyBaHHs TpoleHTiB, KoMiciii moB’s3aHux 3 kopuctyBaHHAM [lo3BosieHUM oBepapadToM 3 IHA
Hactarss [lofil mpunuHeHHS.

3 nua HactanHs [lonii mpununenHs Bcs @axtuuHa 3a0oproBaHicTh KilieHTa BBa)aeTbes
npocTpoyeHoro, a Kimient 3000B’s3anuil moBepHyTH ii Ta crtatutd [lnaTexi 3rigHo 3 4. 2. cT. 625
[usinsHoro Konekcy Ykpainu 3a Bech nepioj] mpoCTpOUYCHHS.

[Tnarexi 3rimHo 3 4. 2. cr. 625 IuBimeHoro Kogekcy YkpaiHu — MpOUEHTH Big CyMH
npoctpoueHoi 3aboproBanocti [lo3nyanparka (KiieHTa) y po3mipi IPOLEHTIB 32 KOPUCTYBaHHS
HecankuioHoBaHUM KpeauTOM, SIKHiA 3a3HadeHO y TapudHomy 1uiaHi.

Croponu y3rogwnu, 1o gHeM HactaHHs [lomli mpunuHEHHS Ta AAaToOK MPOCTPOUEHHS
3aboproBanocTi Kiienta mono mnoramenHs cymu Jlo3BoneHOro oBepapadTy, HapaxOBaHHX
MPOLIEHTIB 3a KopucTyBaHHs J{o3BonenuM oBepapadrom Ta Komiciii €:

— nenoBepHeHHs Kiientom cymm Kpeauty y Ttepmin, BcraHoBienuid JloroBopom —
HACTYITHUN KaJIeHJapHUW JIeHb Micls KIHIEBOI Jatu CTpoky Aii Jlo3BomeHnoro omepapadry,
BHU3HAUYCHOI B 3asBi — IOTOBOPI;

— mpen’siBJeHHS baHKOM BHMOTH PO JOCTPOKOBe NoBepHeHHsT KpenuTy — nara 3a3HaveHa
B TAKOMY ITMCHMOBOMY TOBiJOMJICHHI baHKy;

— 3BepHeHHS baHKy 3 M030BOM PO TOCTPOKOBE CTATHEHHS Kpeauty, y ToMy 4uci, HIsaxoM
3BEpHEHHS CTATHEHHS Ha MAaifHO — HACTYITHUI KaJIeHIapHUH JICHb 32 THEM ITOIITOBOTO BiIPaBICHHS
1o30BHOI 3asiBM baHky 10 BiAnoBigaya.

3.3.33. Jlo 3akiHYeHHS CTPOKY KpEAWTYBaHHS, BHU3HAYCHOTO Yy 3asBi-IOTOBOpi, [ist
Jo3BoneHoro oBepapadTy Moxe Oytu npunuHeHa KiieHToM B 0IHOCTOPOHHBOMY MOPSAKY HUIIXOM
HaJaHHs baHKy B1IMOBIAHOT MMCbMOBOI 3asBU (0€3 ykiaieHHs Mik CTOpOHU Oyb-SIKUX JOJATKOBUX
yroa mpo 1e). Y pasi orpuMmanHs bankom BiamoBinHoi 3asBu nig [[o3BoneHoro oepapadty Oyxae
IPUIMHEHA 3a YMOBHM BIJCYTHOCTI 3a00proBaHOCTI HMpPOTAroM S5-TH (I1’siTH) BaHKIBCHKUX [HIB,
HACTYIHHUX 3a JHEM OTpUMaHHs BaHKOM Takoi 3asBM (KOHKPETHHMH J€Hb, y AKHH Oy/ie MpUIHHEHA
nist Jlo3BosieHoro osepapadTy, B TAKOMY BUIIaJKy BU3HauaeThcsi bBankoM camocTiiiHO). BinHoBieHHS
nii JlosBoneHoro oBeppad Ty BiOyBaeThes MIIAXOM nogaHHs KiieHToM okpemoi 3asBu-10T0BOPY.

3.3.34. Jlo 3akiHYeHHS CTPOKY KpEIWTYBaHHS, BHU3HAYEHOTo Yy 3asBi-IOTOBOPi, st
Jlo3BosneHoro osepapadTy Moxke OyTH mpunvHeHa BaHKOM B OJIHOCTOPOHHBOMY MOpsAAKY (0e3
yknazneHHss CtopoHamMu Oyab-KUX J0JAaTKOBUX yroA mpo ue). [Ipo npununenHs aii Jlo3BojeHoro
oBepapadry bank mosigomisie KiieHTa msxoM HaJCHUIaHHS HOMY BiIOBIAHOTO MOBIIOMJICHHS Ha
Homep moOGinsHOTO Tenedony.

3.4. MPOLEHTHU 3A KAPTKOBUMMU PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHs Ta BUILJIaTa NPOLEHTIB HA MACHBHUIA 3aJIMIIIOK KOIITIB Ha
KaprkoBomy paxyHky (3 ypaxyBaHHSM BciX mignopsakoBaHux CyOpaxyHKIB) 3A1MCHIOETbCA
bankom y BamoTi KapTkoBoro paxyHky/CyOpaxyHKiB y TAKOMY HOPSAKY:

3.4.1.1. Tlpu po3paxyHKy CyMH MpOIICHTIB BPaXxOBYIOTHCS (aKTHUYHI 3aJHIIKHA KOIITIB Ha
BianoBigHOMYy CyOpaxyHKy Ha KiHElb KOXXHOTO KaJIeHIAapHOro IHS Po3paXyHKOBOro Micsi,
PO3MIpH MPOIEHTHUX CTABOK Ta YMOBH X 3aCTOCYBaHHS, mepeadadeHi s BiamosigHoro [lakery
Tapuduum riaHoM, pakTHYHA KUTBKICTh KaJleHAApHUX THIB Yy Po3paxyHKoBOMY Micslli Ta (paKTHUHA
KUIBKICTh KQJICH/IApPHUX JTHIB Y TOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHsI IPOILICHTIB 3A1MCHIOETHCS 3a MEpioj] MOYMHAIOUU 3 JHS 3apaxyBaHHS
komTiB Ha CyOpaxyHOK IO OCTaHHIN KaJeHAapHUH 1eHb Po3paxyHKOBOro Micsus (BKIOYHO). Ko
Knient odopmuB 3asBy npo BigMoBy Bij kopuctyBaHHs [Ipogykrom/ITakerom Ta 3akpuB Kaptky
(Kaptku) Bumymeni no BignosinHoro CyOpaxyHky KiieHTa, TO HpOLEHTH HapaxoOBYIOThCS IO
KaJCHJapHUIl JIeHb, IO TMepenye MpuiiMaHHIO baHKOM 3asBM TpO BiAMOBY BiJl KOPHUCTYBaHHS
[Tponykrom/ITakeTom.
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3.4.1.3. Buntara HapaxoBaHux 1o Bcix CyOpaxyHKax NpOIIEHTax 3IIMCHIOEThCS Ha IIl
CyOpaxynku (Ta BifmoBimHO Ha KapTKoBW paxyHOK) He Mi3Hile mepiioro baHKIBCBKOTO AHS
MICsIIsl, HACTYITHOTO 3a PO3paxyHKOBUM MICSLIEM y CyMi, 3MEHILEHIH Ha cyMy MOJATKy Ha JIOXOJIU
¢i3nyHKX 0ci0 y BUIIIAAI HAPAXOBAHUX MPOICHTIB HA 3IMIIKK KOMITIB Ha KoxxHOMY CyOpaxyHKY,
po3paxoBaHiil 3rigHO 3 [TogarkoBUM KOAEKCOM YKpaiHH, Ta IHIIUX IMMOJATKIB/300piB, BU3HAYCHHUX
YUHHUM 3aKOHOJABCTBOM YKpainu. HapaxyBaHHS MpPOIEHTIB 3[IHCHIOETHCS Ha 3aJHUINKHA KOILITIB
auie 3a Tumu Ipoxykramu, ais skuX nepeadadeHe Take HapaxXyBaHHA BilnoBiiHUMH TapudHuMu
TUTaHAMH.

CropoHn TOMOBWINCH, IO bank BigmoBigHo mo mianyHkty 1.2.7 IlpaBun 3milicHIOE
PO3paxyHOK CyM IOJIaTKiB/300piB Ta 31HCHIOE TIepepaxyBaHHs BiIMOBIAHO 10 [lo1aTKOBOTO KOACKCY
VYkpainu.

3.4.2. Sxmo ymoBamu IIponykry/Ilakery Ta Tapupuum mnaHom nepeadadeHo 3aCTOCYBaHHS
OKpEeMHX PO3MIpPIB MPOLEHTHUX cTaBOK (ba30BOi MpOIEHTHOI CTaBKHU Ta MiJBUIICHOI) 10 OKPEMHUX
qacTUH (PaKTUYHUX 3aIUIIKIB KomTiB Ha CyOpaXxyHKY, BUKOPHCTOBYETHCS TaKHW TMOPSAIOK IX
3aCTOCYBAHHS:

3.4.2.1. bank BUXOAAYM 13 BHU3HAUCHHS TOHATTS MIiHIMAIBFHOTO MOCTIHHOTO 3aJHIIKY
BU3HAaYae Horo po3mip s Po3paxyHkoBoro Micsis, Ta 3A1MCHIOE HapaXyBaHHs IPOLIEHTIB Ha TaKy
YaCTUHY 3JIMIIKY KOIITIB 3a IiIBUIIICHOIO MPOLEHTHOIO CTAaBKOIO (Y pa3i 3apaxyBaHHS KOIITIB Ha
CyOpaxyHOK y JieHb, HAaCTYIIHUM 3a IHeM ykiajieHHs [loroBopy abo mi3Himle, po3mip MiHiMaabHOTO
HOCTIHHOTO 3AJIMIIKY Y MepiioMy Po3paxyHKoBOMY Iepioly JOPiBHIOBaTHME HYIIIO);

3.4.2.2. bank BH3HAuUa€ WIOJACHHY PI3HULIO MDK (aKTUYHUM 3aJHMIIKOM KOIITIB Ha
CyOpaxyHKy CTaHOM Ha KOXXHUH KaJeHIapHUHA JeHb PO3paxyHKOBOrO Micsllsi Ta PO3MipOM
MiHiManbHOTO TMOCTIMHOTrO 3alUIIKy Ta 3/IMCHIOE HapaXyBaHHS MHPOIEHTIB HA TaKy MIOJCHHY
pi3HUIO 32 ba3oBOIO MPOLIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOLEHTHUX CTABOK 31MCHIOETHCS Y BIIMOBIHOCTI A0 MYHKTY
1.7. mux IIpaBui.

3.4.3. Sxmo ymoBamu [Ipoaykty Ta Tapuduum miaHom nependayeHO YMOBU BCTAHOBJICHHS
pPO3MipiB MPOIEHTHUX CTAaBOK HA BU3HAYEHUH CTPOK iX Jii 3 MOJANBIIUM MEPETIIsI0oM/3MIHOI0 X
PO3MIpiB Micisl CIUIMHY TaKOTO CTPOKY (3aCTOCOBYETHCS B T.U., aje He BUKIOYHO 10 CyOpaxyHKYy,
BizkpuToMy 3a IIpomykTom Pro-3amac), BUKOPHUCTOBYETBCS TaKUi TOPSIOK iX BCTAHOBIICHHS Ta
neperisay/3MiHu:

3.4.3.1.CTopoHU JOMOBHIINCH, IO PO3MIPH MPOIIEHTHUX CTaBOK (y Tomy uucii, ba3oBoi
HPOIEHTHOI CTaBKM Ta MiJBHIIEHOI) BCTAHOBIIOWTHhC Ha CyOpaxyHKy BiAOBIITHO 10 3HA4YCHb
napametpiB [Ipoaykry ta TapudHux mmaniB, ynHHUX Ha faTy npuitmanHs Bia Kiienta 3asBu-
JIOTOBOPY, Ta AIFOTh MPOTATOM CTPOKY, BU3HaueHoro oopanum [Ipoxykrom (12 micsmis abo 3 micsiti).

3.4.3.2. KuienT nopy4ae banky neperisgaTti/3MiHIOBaTH po3Mipu bazoBoi MPOIEHTHOT CTaBKH
Ta MiJABMIIEHOT MPOLEHTHOI CTaBKU WLIOpa3y MicCls CIUIMHY OOYMOBIEHOTrO 3asiBOIO-I0rOBOPOM
cTpoky (12 micsiiB abo 3 Mmicsili) Ta BCTAHOBJIIOBATH iX 3a YKJIaJeHUM J[oroBOpoM Ha HOBUM TaKHid
camuii cTpok (12 micsiB abo 3 micsli) y po3Mipax, 1o Oy 1yTb YMHHUMHU B baHKy JU1s1 BiIOBITHOTO
[TpoxykTy Ha naTy BUKOHAHHS baHKOM Takoro meperisiay/3MiH.

3.4.3.3.bank Ha BukoHaHHs JgopyuyeHHs KiieHTa, HamaHoro 3rigHo 3 miamyHKToM 3.4.3.2
[TpaBui1, 3a0e3mneuye BCTAHOBJIEHHS OHOBJIEHHX PO3MIPIB MPOLEHTHUX CTAaBOK HA BIANOBIIHOMY
Cy6paxynky [Ipoxykry/IlakeTy 3rigHO 13 3aTBEPPKEHIMH HOTO MapaMeTpamHu, 10 ONMPUITIOAHEH] Ha
Caiiti banky (3okpema, y Tapuduux mnanax), Ta 3a1iCHIOE HapaXyBaHHs MPOLIEHTIB Ha 3aJUILKU
KOIITIB 13 3aCTOCYBAHHSIM OHOBJIEHUX PO3MIpPIB TaKHUX IMPOLEHTHUX CTaBOK IMOYMHAIOYM 3 JIHA,
HACTYIHOTO 3a JTHEM 3aKiHUEHHs CTPOKY il MOMepenHiX po3MipiB MPOLEHTHUX cTaBoK. CTpok aii
OHOBJICHUX TPOIEHTHUX CTABOK IIOpa3y MOYMHAETHCS BiJl JaTH, HACTYITHOI 3a JaTOI 3aKiHYCHHS
HOTIEPETHBOIO CTPOKY J1ii MPOIIEHTHUX CTaBOK.

3.4.3.4. fxmo mpotsaroM CTpoky nii BcraHoBieHmx Ha CyOpaxynky Kiienra 3rigHo 3
yki1azieHuM J[oroBopoM MpOIEHTHUX CTaBOK BaHK He BHOCHB 3MiH /10 MapamMeTpiB BiJNOBITHUX
[TponykTiB (He 311KicHIOBaNIOCS OMMy0OJIiKyBaHHS Takux 3MiH Ha Caiiti banky), bank B gary nepermisny
PO3MIpiB MPOLEHTHUX CTAaBOK 3a J[oroBopom sminae ix po3mip 6e3 3MiH Ta MOJIOBKYE IXHIO 0 Ha
HOBHI CTPOK (12 micsiB abo 3 micsii).
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3.4.3.5.Kimient mnoromkyerbes, mo BuzHavyeHi mignyHkrtamu 3.4.3.3, 3.4.3.4 IlpaBun
neperisia/3MiHa po3MipiB MPOIEHTHUX CTABOK HAa 3alMIIKM KOIUTIB Ha PaxyHKy (3 ypaxyBaHHSIM
BIAMOBIIHUX 3ainumiKiB BiamoBimHux CyOpaxyHkiB [IpoaykrtiB) mpoTsrom cTpoky aii JloroBopy
3IHCHIOETBCS 3a 3701010 CTOPiH.

3.4.4. Slxkmo ymoBamu IIponykry/lIlakery Ta Tapuduum 1umanHom He mepeadadeHo
3aCTOCYBAaHHS OKPEMHUX PO3MipiB MPOIEHTHUX CTaBOK (ba3oBoi MPOIEHTHOT CTaBKH Ta ITiIBUIIIEHOT)
JI0 OKPEMHX YacTUH (DaKTUIHHUX 3aIHIIKIB KomTiB Ha CyOpaxyHKy Ta Ha BUSHAUYCHHUM CTPOK iX Jii 3
NEepiOINYHUM TIEPETIIAI0M /3MIHOIO iX po3MipiB, baHk 3/iiiCHIOE pO3paXyHOK MPOIIEHTIB Ha 3aJTUIIOK
kowTiB 32 CyOpaXyHKOM 13 3acTOCyBaHHSM ba30BOi MpOLEHTHOI CTaBKM, YMHHOI MPOTArOM
PozpaxynkoBoro micsus y BinnosinHomy Tapuduomy miani. Skmo mpotsrom Po3paxyHKOBOTO
Micsrs BigOynacs 3MiHa po3Mipy ba3oBoi nponeHTHoi ctaBku y TapudHomy miani bank 3aiiicHIOE
HapaxyBaHHs HPOICHTIB 3 YpaxyBaHHSIM OKPEMHUX MEpioJiB YMHHOCTI KOKHOTO po3Mipy bazoBoi
MIPOIICHTHOI CTaBKH (10 Ta MicjIsl BHECEHHS 3MiH).

3.4.5. Po3paxyHOK Ta HapaxyBaHHS IpOLEHTIB 3a KopucTyBaHHi Kpemutom y ¢opmi
Jlo3BoneHoro oBepapadTy 31iiiCHIOETECS BaHKOM y BantoTi 3000B°s13aHHS Y TAKOMY HOPSIIKY:

3.4.5.1. HapaxyBanus mpoueHTiB 3a kopuctyBanHi Kpemutom y ¢dopmi Jlo3BoneHoro
oBepapadty 3aificHIOeThCS bankoM Buxonsuu 3 hakTuyHOi 3aboproBaHocTi 3a Kpenutom Ha KiHelb
KOKHOTO KaJIeHAapHOTO JHS P0O3paXyHKOBOTO MicCSIs, pO3MipiB MPOLIEHTHUX CTABOK, BU3HAYCHUX
IIporpamoro kpeautyBaHHs, uLuMmu IIpaBunamu, (akTUYHOT KUIBKOCTI KaJIeHAAPHUX [HIB Y
Po3paxynkoBoMmy Micsii Ta (aKTUYHOT KUIBKOCTI KaJeHIApPHUX [JHIB Yy TOTOYHOMY pOIIi.
HapaxyBaHHs npoueHTiB 3a kopuctyBaHHa Kpeaurom baHk 37ilicHIOE MOYMHAIOUYM 3 J1aTH BUAA4i
Kpenuty 1o sens, 1o nepeaye noBHOMYy norameHHio Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3a0oproBanocTi 3a [lo3Bonenum oBepapadTom bank HapaxoBye
MPOIEHTH 3a Ba30BOIO MPOLIEHTHOIO CTABKOIO, PO3MIp SIKOi € (DIKCOBAaHMM IMPOTSATOM CTPOKY Jii
Jlo3BoneHoro oBepapadTy Ta MOke OyTH 3MIHEHUH, B TOMY YKCJII HPU MPOJOHTAIi CTPOKY il
JlozBoseHoro oBepApadTy, Y MOPSIIKY, BU3HaYeHOMY IiimH [IpaBuiamu.

3.45.3. Ha cymy mnpoctpouenoi 3aboproanocti 3a Jlo3BoneHum oBepapadToM bank
HapaxoBYe€ MPOIEHTH 3a MiIBUIIEHOIO MTPOIIEHTHOIO CTaBKOI0, PO3MIp K01 BU3HAYA€ThCs [I[porpamoro
KpenuTyBaHHs. IIpocTpodyeHor0 BBaXkaeThCsl 3a00ProBaHICTh, MO SKIH HAacTaB TEPMiH BUKOHAHHS
3000B’s13aHp Kitienta 3a JloroBopom 11010 00OB’SI3KOBOTO TOTAIICHHS CyMH 3a00pPTrOBaHOCTI 3a
Jlo3BoneHum oBepapadTom (4acTHHU 3a00PrOBaHOCTI), Ta y LIel TepMiH 3a3Ha4YeH1 3000B’I3aHHS HE
BUKOHaHI (He MOBHICTIO BHKOHaH1) KilieHTOM. YMOBHM 11070 00OOB’SI3KOBOrO MOTAIIEHHS CyM
KPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKHM Ta TEpMiHH) Ta MpaBHJIa BU3HAHHI 3a00proBaHOCTI
MIPOCTPOUYCHOIO BU3HAUEH]1 MyHKTY 3.3 nux [Ipasuir.

3.45.4. Sxmo ymoBamu IIpogykty Ta Ilporpamoro KpeauTyBaHHS mepedadeHo
3actocyBaHH [I1IbroBUX NepiofiB ypoIoBxk CTPoKy Aii Jlo3BoseHoro oBepapadTy Ta, BIANOBIIHO,
3aCTOCYBaHHS OKPEMOIo (3HMKEHOT0) po3Mipy HpPOLEHTHOI CTaBKM MpOTAroM Takux IlinmbroBux
Mepio/iiB, BUKOPUCTOBYETHCS TAKHIA TIOPSIOK 3aCTOCYBAHHS MPOIIEHTHUX CTABOK:

3.4.5.5. mpotsirom Bcix [libroBux mMepiojiB 3aCTOCOBYETHCS OKpeMa 3HMKEHa MPOLEHTHA
CTaBKa, sIKa TAKOXK 3a3HAYAETHCS y 3asiB1-70TOBOPI 1 € (DIKCOBAHOIO MPOTATOM CTPOKY Jii JI03BOSIEHOTO
oBepapadry;

3.4.5.6. moynHAIOYM 3 HACTYITHOTO KAJICHJAPHOTO JHSA 3a JHEM 3akiHdeHHs [liproBoro
nepioay y pasl HasiBHOCTI CTPOKOBOI 3a00proBaHocTi 3a Jlo3BosieHUM oBepApadToM 3aCTOCOBYETHCS
basoBa mporeHTHa cTaBKa, siKa Ji€ 10 AaTH, 10 Nepeaye AaTi MOBHOIO MOraleHHs 3a00proBaHOCTI
3a Jlo3BoneHum oBepapadTom, abo 10 JaTH BU3HAHHS 3a00pPTOBaHOCTI IPOCTPOUEHOIO — 3aJICHKHO BiJl
TOTO, 5IKA MOAisl HACTYIHUTb PaHille.

3.4.6. Sxmo ymoBamm I[Ipomykty Ta Ilporpamoro KpemuTyBaHHS Tiepen0dadueHo yMOBH
aBTOMATHYHOI'O TOJOBXEHHs CTpoky Aii Jlo3BoneHoro oBepapadty, CTOPOHH HOTOPKYIOTH Taki
YMOBH IOI0OBXKEHHS (TpoJIoHralii) cTpoky Aii Jlo3Bonenoro osepapadry:

3.4.6.1. Ilicns cimunHy cTpoky aii Jlo3BosieHoro oBepapad Ty, BU3HAUEHOTO y 3asiBi-10T0BOPI,
nist JIo3BoseHoro oBepapadTy MoOKe mopa3dy MOIOBXKYBATHCS Ha TaKUH caMHi CTPOK y pasi
OpUiHATTS baHKOM pillleHHs 100 HpoJioHralii cTpoky nii JlozBoseHoro oBepiapadry. Jlatoro
o4yaTKy HOBOro cTpoky aii Jlo3BojeHoro oBepapadTy BBakaeTbCs JaTa, HAacTylHa 3a JaTol0
3aKiHUEHHS MTOTIepeIHBOr0 CTPOKY Aii Jlo3BoseHoro oBepapadry;
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3.4.6.2. Kimient nmopydae banky meperisimatu/3MiHIOBaTH PO3MIPH TPOIEHTHUX CTABOK 3a
Jo3sonenum oBepapadrom (bazoBoi mporeHTHOI cTaBkH, 3HMXKeHOI1 i [linbroBoro mepiony ta
MIJIBUILICHOI 32 TPOCTPOUCHOIO 3a00PTOBAHICTIO) MPHU KOXKHIM TposIoHTalii cTpoky Aii J{o3BoseHoro
oBepApadTy Ta BCTAHOBJIIOBATH iX y po3mipax, 1o OyayTh YMHHUMH B baHKy Al BiIMOBiIHOTO
[Iponykty Ha naTy BUKOHaHHS baHKOM Takoi mposoHraiii, Ha Bech HOBUHM cTpok ii Jl03BoJIeHOTO
oBepapadry;

3.4.6.3. bank Ha BUKOHaHHS AopydeHHs KiieHTa, HagaHOTO 3TiAHO 3 MiANYHKTOM 3.4.6.2
[TpaBui1, 3abe3meuye BCTAHOBIECHHS OHOBIIEHHUX PO3MIpiB MPOIEHTHUX CTaBOK 1O J[03BONICHOMY
oBepapadTy 3rifHO 3 YMHHUMHU Ha JIaTy MpoJIoHTauii mapaMmerpamu BignosinHoro IIpoaykry, 1o
onpumtogHeni Ha Caiiti banky (3okpema, y Ilporpamax kpenutyBanHs Ta TapudHHX 1uiaHax), Ta
3MIMCHIOE HAapaXyBaHHS MPOIEHTIB HA CYMHU KPEIUTHOI 3a00pTOBaHOCTI 13 3aCTOCYBaHHSIM 3MiHEHUX
PO3MIpiB TAKHX MPOLIEHTHUX CTABOK MPOTATOM HOBOTO CTPOKY Aii Jlo3Bonenoro osepapadry;

3.4.6.4. Sxmo mpotsiroM cTtpoky maii Jlo3BoseHoro osepapadTy baHk He BHOCHB 3MiH 110
napameTpiB mporo [Ipoaykry (He 3aiiicHIOBAIOCS OmyOIiKyBaHHS Takux 3MiH Ha Caiiti banky), bank
B Jary nposioHraiii cTtpoky nii Jlo3BoneHoro oepapadty immae 6e3 3MiH po3MipH IMPOLEHTHUX
CTaBOK 32 KPEIUTHOIO 3a00PTrOBaHICTIO Ta MOJIOBXKYE IXHIO JIiF0 HA HOBHI CTPOK.

3.4.6.5. KimienT miaTBepIKye, 10 BHU3HAUYCHUN TOPSAIAOK MEPEryisiAy/3MiHM  PO3MIpiB
NPOICHTHUX CTaBOK 3a Jlo3BosieHUM oBepapadToM MpH KOXKHIA MPOJIOHTAIl CTPOKY HOTo mii
3MIACHIOETHCS 3a 3rofot0 CTOpiH Ta BIANOBIAHO A0 BUMOI YMHHOTO 3aKOHOJIABCTBAa YKpaiHH, sKe
PETYIIO€ BITHOCUHH Y cepi CIIOKMBYOTO KPEAUTYBaHHS Ta He MOTpedye HagaHHs KiieHToM oKpeMoi
3asiBU-I0TOBOPY UM BHECEHHS 3MiH 10 Jlorosopy.

3.4.7. Y pasi, skmo bankom Oyzne NMpuAHATO pilIeHHS, IIOA0 3MiHHA PO3MIpiB MPOLIEHTHUX
cTaBok i BignosimHoi [Iporpamu kpenutyBanHs, bank okpim BHeceHHs 3MiH 10 [Iporpamu
KpeIUTYBaHHS y TMOPSAAKY, BH3HaueHOMy myHKTOM 1.7 mwmx IlpaBun, nampaBmse KiieHty
MOBIAOMJICHHSI MPO 3MiHY pO3MIpYy MpOIEHTHOI cTaBku (manmi — IloBimomMieHHs) y TMOpPSAKY,
nepenbaveHomy mianmyHkroMm 1.7.4 nux IlpaBmi. Takox bank po3mimye tekct IloBimomieHHs Ha
nomkax (momi) o0’siB baHky, 10 PO3MIMIYIOTBCA B 3arajbHOAOCTYNMHUX JUisi KiIieHTiB MicIpsix
(omeparriiiniii 3ami banky), B Mmepexi [aTepHeT Ha caiiti banky 3a 30 xanengapHUX AHIB 10 JaTH, 3
SIKO1 3aCTOCOBYBaTMMYTbCSl HOB1 PO3MIPH NMPOLEHTHUX CTaBOK.

3.4.8. fxmo micns HaOpaHHS YHMHHOCTI HOBHMH pPO3MipaMH TIPOIIEHTHHX CTaBOK 3a
kopuctyBaHHs Jlo3BosneHuM oBepapadToM KimieHT MpoaoBkKye BUKOPUCTaHHS KOIITIB, BBAXKAETHCS
10 TakKa 3MiHa PO3MIpiB MPOIEHTHUX CTABOK 3/[1HCHEHA 3a MOroKeHHIM CTOpIH.

3.4.9. V pa3si skuo KiieHT He moromxyerbes 3 3anpornoHoBaHuM bankom y IloBimomiieHH1
PO3MIpOM MPOIEHTHUX CTAaBOK 3a KOPUCTYBaHHs J{03BosnieHUM oBepApadToM, BiH 3000B’s13aHUHN 110
naTv HaOpaHHS HUMH YMHHOCTI 3’SIBUTHCH Y BianineHHs banky, ne OyB ykmanenuit Jlorosip, ass
posipBanns J{oroopy. [Ipu oMy, CTPOK TTOBEPHEHHS KPEIUTY BBAKAETHCS TAKUM, IIO HACTAB Y
JaTy HaOpaHHS YMHHOCTI 3allpOIIOHOBAHMX 3MiH (3a3HadaeThes bankoM y Ilpono3uii), B 3B’ 53Ky 3
ynM KiieHT 30608’ s13yeThest moBepHyTH banky Kpenut ta cimatutu HapaxoBani Kowmicii, mporeHTu
32 KOPUCTYBAaHHS KPEJUTHUMH KOLITAMHU Y TIOBHOMY 00CsI31.

3.4.10. Sxmo mo matd, 3 KO HAOMPAIOTh YMHHOCTI HOBI TPOIEHTHI CTaBKH, KilieHT He
3BepHeTbcs 10 baHky 3 3asBor0 mpo posipBaHHS J[oroBopy, Take HE3BEpHEHHs BBa)KaTUMETHCS
BUsIBIICHHSIM 3rogu KirieHTa 31 3MiHAMH pO3MiIpiB TMPOIIEHTHUX CTaBOK, a BIAMOBIAHI 3MIHH
BBAKAaTUMYThcA morokeHuMu KiieHtoM (BiamoBigHO a0 4. 3 cr. 205 LluBiUIbHOrO KOAEKCY
VYkpaiau) Ta BHeceHMMH 10 JloroBopy 03 HEOOXiTHOCTI MiAMUCAHHS JOJATKOBHUX YTOX IO
Horosopy.

3.4.11. KuieHT miaTBepaxKye, mo Bu3HaueHUH NMyHKTOM 3.4. mux [IpaBui mopsaok 3MiHU
MIPOIICHTHOI CTaBKM 3MIMCHIOEThCA 3a 3ronot0 CTOpiH Ta BIAMOBIIHO 10 BHMOT YHHHOTO
3aKOHOJIAaBCTBA YKpaiHH, K€ PEryJlo€ BIIHOCHMHU Yy c(epi CIOXXKHBYOIO KPEIUTYBaHHS Ta HE
notpedye HagaHHs KiieHTOM okpeMoi 3asBU-J0TOBOPY UM BHECEHHS 3MiH 110 JloroBopy.
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3.5. MOPSIOK 3IIHCHEHHS PO3PAXYHKIB TA IUIATEXIB 3A KAPTKOBUM
PAXYHKOM

3.5.1. VYci CybpaxyHku, 1o OyayTh BigkpuBatucs bankom st okpemoro o0JIiky onepariii
3a koxkHuM [lakerom/IIpoaykrom, € mignopsakoBaHuMu KapTkoBoMmy paxyHKy. Bei omeparrii 3a
Bcima CyOpaxyHKaMu 000B’S3KOBO BiJI0OpakaroThCs 3a PaxyHkoM.

3.5.2. Sxmo KienroM 3amoBiieHo Kinbka [lakeTiB B OQHAKOBIH BalIOTI, BiH BIAIIOBIAHO IO
BJIACHUX NOTpeOd MmoA0 ymnpaBiiHHS BurtpatHumm Oamancamu no koxHomy Ilponykry (Ta
HiATpUMaHHs cTany KokHoro CyOpaxyHKy), Ipu oOpMIICHHI po3paxyHKOBO-KAaCOBHX JOKYMEHTIB
1110710 3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHOK Mae 3a3HadaTd Homep notpioHoro CyOpaxyHKy
y MpU3HAUCHHI MJIaTeXYy.

3.5.3. bank 3xiiicHIOE 3apaxyBaHHs KOIITIB, 10 HaIIAIUK Ha KapTKOBHIA paxyHOK 3T1IHO 3
PO3paxyHKOBHM/KAaCOBHM JOKyMeHTOM (0e3 BukopucTanHs KapTku), 3 ypaxyBaHHSM TIOBHOTO
HoMepa CyOpaxyHKy, 3a3HaU€HOI0 Y IbOMY JIOKYMEHTI (B TOMY YHCIi B PEKBI3UTaxX MpPU3HAYECHHS
IUIaTexXy), o 3abe3nedye 30inbmIeHHs ButpatHoro Ganancy BigmosigHoi Kaptku. ¥V pasi, Ko
PO3paxyHKOBUH TOKYMEHT Ha 3apaxyBaHHs KowITiB Ha KapTkoBHi paxyHOK HE MICTUTUME HOMEpa
Cy0paxyHky, npu nupomy y Kmienra Bigkputi CyOpaxyHKH Ha yMoBax JeKkinbpkox IIpomyktis, bank
3aiiicHioe BUOip CyOpaxyHKY B 3aJI€XKHOCTI BiJl TpU3HaueHHs TakuX [IpoyKTiB, 3aCTOCOBYIOUH TaKy
YEeproBiCTh:

1) Cy6paxyHoK, BiakpuThii 3a [IpogyKTOM 151 3apaxyBaHHs 3apO0iTHOI TUIATH;

2) CyOpaxyHOK, BimkpuThii 3a [IpoyKTOM [T 3apaxyBaHHs Ta BUILIaTh [IeHCIHUX BUILIAT;

3) CyOpaxyHOK, BigkpuTHii 3a [IpoaykTom s 3apaxyBants CollialbHUX KOIIITIB;

4) CyOpaxyHoK, Bigkputuii 3a [IpoxykroM Juis po3paxyHKIiB 3a MOTOYHHMH IMOTpeOaMu
(dpaiiB-maketu uis kiieHTiB baHky);

5) CyOpaxyHok, Bigkputuii 3a [IpogykTom [ist 3apaxyBaHHs CTPOKOBUX BKJIA/IiB Ta BIZCOTKIB
3a HUM;

6) CyOpaxyHok, Bigkputwii 3a [IpogykTom Pro-3anac;

7) CyOpaxyHOK, Bigkputhii 3a Kpenutaumu [Ipogykramu.

Axmo y Knienrta Bigkputo kinmbka CyOpaxyHKiB Ha yMmoBax ojaHoro Ilpoaykry, bank
31iHCHIOE iX 3apaxyBaHHA Ha CyOpaxyHOK, 1110 OyB BIAKPUTHH Mi3HIIIE 32 1HIII.

3.5.4. Po3paxynku 3a omepamisiMi, 3IiiCHEHMMH 3 BHKOpUCTaHHsAM  KapTok,
BiJloOpaxaroThes 3a BianoBiaHUM CyOpaxyHkoMm [lakery, B Mexkax skoro 1i KapTku 3aMoBIieHi.

3.5.5. Pozpaxynku 3a omepamisMd 3 BHKOpHCTaHHSIM CMapT-KapTKU 3HIHCHIOIOTHCS 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BU3HAUeHUX y MiANYyHKTI 3.7.4 nuux [Ipasui.

3.5.6. ¥Yci moramenHs Ta roiatexi 3a JJoroBopom MmoBHHHI 3A1HCHIOBATUCS 0€3 3yCTPIYHUX
BUMOT Ta IpeTeH3ii, 100poBubHO 1 oBHICTIO. CrtaTa nmocayr baHky 371 CHIOETBCS y TPUBHI.

3.5.7. Iligmucanusm 3asBu-moroBopy Kimient npopyuae banky, a bank wmae mpaBo
31ilicHIOBaTH (HEOOMEXKEHY KiJIbKICTh pa3iB):

3.5.7.1. loroBipue cnmcanHst komTiB 3 KapTtkoBoro paxynky/CyOpaxyHKiB, a TaKoX Oy/ib-
akux 1HIMX Paxynki/CyOpaxyHkiB KiieHTa, BIAKpUTHX Ta Takux, 110 OyAyTb BIIKpHUTI Homy
bankoM (y ToMy uucii B 1HO3EMHIM BairoTi/0aHKIBCHKMX MeTajax) Ha KopucTh baHky y po3mipi
rpomoBoi 3aboproBanHocti Kiienta nepen bankom abo ii ekBiBajeHTy (3 ypaxyBaHHSM BCIX
JonatkoBux BUTpaT), y ToMy uuciai 3aboproBanocti Kiienta mepen baHkom 3a BUKOHaHUMH
onepamisima 3 Kaptkamm (Ha miactaBi  [lnatbkamx moBimomsieHs), HecankiioHoBaHOT
3a0oproBaHocTi, 3a Jl03BoJIeHUM OBepApapTOM Ta NPOIEHTAMH HapaxoBaHMMHU 3a J{03BOJIEHHM
oBepapadToM, 3a60proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI ) 32 KPEAUTHUMH TOTOBOPAMH, TIO CIUIATI
Kowmicii, mrpadiB Ta neHi, Oyab-IKUX IHIIMX IJIATEXKiB, BU3HAUECHUX YyKJIaJeHUM JloroBopom Ta
IHIIMMH JI0TOBOpaMHu, ykiageHUMH Mk bankom ta Kiientom. Take noroBipHe cnivicanHs bank mae
IpaBo 3/IHCHIOBATH y BUMAJIKy HACTaHHS TEPMiHY IOTalIeHHs BiANOBIAHOI 3a0oproBanocti Kiienra
(y ToMy uwucii, y BHUIAIKy I[OYaTKy Iepiojly, BCTAHOBJIEHOTO Ui TMOTalleHHs BIAMOBIIHOT
3a00proBaHocCTi) a00 NMpH BUHUKHEHHI pocTpoueHoi 3aboproBanocTi Kiienra nepen bankowm;

3.5.7.2. [loroBipHe cimcanHs KomTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB Ha KOPUCTh TPETIX
oci0 — maptHepiB banky, 110 HagaTh JlogaTkoBi mociyru naptHepiB banky y po3aMipax, BU3HaU€HUX
Tapuduumu mmanamu. Take moroBipHe crcaHHs KomTiB baHk Mae mpaBo 3MIMCHIOBATH OApasy
micist 3aMoBIieHHsT KITieHTOM BiMOBITHUX TOAATKOBHX MOCTYT MapTHEpiB baHky;
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3.5.7.3. loroBipue crincanns komTiB 3 KapTkoBoro paxyHnky/Cy0OpaxyHKiB Ha KOpUCTh baHKy
Ta TPeTiX 0ci0 y po3Mipax CyM HEHaJEeKHUX MepekasiB (y TOMY YHUCI, TOMUIKOBO 3apaxOBaHUX Ha
KaprkoBuii PaxyHok komiTiB, Hagmipy BuaaHoi rotiBku B bankomarax Toio). Take AOroBipHe
cnucaHHs KomTiB baHk Mae mpaBo 3AIMCHIOBATH OJpa3y Michs 3AIHCHEHHS ITOMHJIKOBOTO
3apaxyBaHHs KomTiB Ha PaxyHok/CyOpaxyHOK Ta/a00 Ticlii OTPUMAaHHS BIATOBIAHOTO
MOBIIOMJIEHHS BIi HEHAJIECKHOIO IUIATHHKA/OAaHKa HEHAJIE)KHOTO IUIAaTHHKA/OaHKa, IO HaJaB
MOCJIYTH 3 BUJa4l TOTIBKU Y cBOiil Mepexi bankomaris. Ilpu ibomy, bank Hamae Ha 3anut Kiienra
KOMIil TOKYMEHTIB, II0 € IiJCTaBOI0 BBA)XAaTH IEpeKa3 HEHAJIC)KHUM y pO3yMiHHI 3akoHy YKpaiHu
«IIpo mnati>kHi CUCTEMH Ta MepeKa3 KOIITIB B YKpaiHi».

3.5.7.4. loroBipHe cnucanns komrtiB 3 Paxynky/CyOpaxynkiB KiieHnTa y BIAIOBIZHOCTI 10
GaiiniB po3paxyHKiB Kl mocTynarTh Big Imatikaux cucrem;

3.5.7.5. [loroBipHe cnucanHs KomTiB 3 Paxynky/CyOpaxyHKiB Ha KOpHCTh baHKy Ta TpeTix
0ci0 y BUNAAKY BHUSBJICHHS HEBIJIMOBIIHOCTI MDK 3aMOBJICHOIO JlepaTeneM CyMOr TOTIBKH Ta
(aKkTHYHO BHIAHMMHU FOTIBKOBUMH KOILITAMH Yepe3 IJIATIKHI IPUCTPOT, Y po3Mipax HaaMipy BUAAHOI
rOTiBKH, BU3HAYeHUX baHKOM mpu o0JIiKy orepaliiii BIacHOT MEPEXi IIaThKHUX MPUCTPOIB Ta/abo
BHU3HAUCHUX IHIMUMHU OaHKaMH, IO HAJAOTh TOCIYTH 3 BUAAdl TOTIBKU 3a KapTkamu depe3 CBOIO
Mepexy IUIaTLKHUX MpUCTPoiB. Take JAOroBipHE cHUCAaHHA KOIITIB baHk Mae mpaBo 37ilicHIOBaTH
0Jlpa3y Micys BHUsBICHHS baHKOM 3a3HadeHOi BHILE HEBIAMOBIAHOCTI Y pO3Mipi HaaAMipy BUIAHOI
TOTIBKH Ta/a00 Mmiciisi OTpUMaHHS BIAMOBITHOTO MOB1IOMJICHHS BiJI 1HIIOTO OaHKa, 10 HaJaB MOCIYTH
3a KapTtkoto, y cymi Ta 3a peKkBi3UTaMH, 3a3HAaYCHUMH y TakoMmy roBigomieHHi. [Ipu npomy, bank
Hajae Ha 3anuT KiieHTa Komii JOKYMEHTIB, IO MiATBEPKYIOTh HEBIAMOBIIHICTH 3aMOBJICHOI
JlepaTenieM CyMH TOTIBKH Ta (PAaKTHYHO BUJIAHUM TOTIBKOBHM KOIIITaM;

3.5.7.6.3a paxyHok komrtiB KiieHTa B 1HO3€MHIH BamiOTi, 10 OOJIKOBYIOThCA Ha
Paxynky/CyOpaxyHkax, Ta Ha iHIIUX paxyHkax Kiienra B banky, mpoaak 1HO3€MHOI BJIIOTH HA
MDKOaHKIBCBKOMY BaIIOTHOMY PUHKY YKpaiHH 3a 0(iLifHIUM KypcOM IPUBHI 10 1HO3EMHUX BaJIIOT,
BcTaHOBJIcHUM HBY Ha neHb MpoBeICHHS TaKUX OIeparliii, 3 METO yTPUMaHHS Ha CBOIO KOPHCTh
KOIITIB y TPUBHI, OTPUMAHMX BiJl TAKOTO MPOJaXy 1HO3EMHO1 BatOTH, y po3Mipi Komicii 3a HamaHi
0aHKIBCHK1 TOCIYTH 3 ypaxyBaHHAM (akTMuHuX JloJaTKOBUX BUTpaT Ta y po3Mipl MITpapHHUX
caHkii 3rigHo 3 Tapuduumu manamu ta [Iporpamamu kpeautyBaHHs. Takuil MpoAaX 1HO3EMHOT
BaIOTH baHK Mae mpaBo 311HCHIOBATH y BUIAAKY HacTaHHS TepMiHy crutatu Knientom Kowicii
3riiHo 3 ykiagaeHuM Jlorosopom. Tepmin crutatu [logaTkoBHX BUTpAT — HE Mi3HilIe baHkiBChbKkoro
JTHSI, HACTYITHOTO 3a JIHEM OTpUMaHHS BiJ baHKy B1ANOBIIHOT BUMOTH 3 PO3PaxOBaHOK B I'PUBHI
cyMO10 /l0aTKOBUX BUTpAT;

3.5.7.7. loroBipHe crincanHs komTiB 3 Paxynky/CyOpaxyHKiB Ta iHmmMX paxyHkiB KiieHra B
banky Ha kopucTh banky Ta TpeTix oci0 y po3Mipax Ta B eKBiBaJeHTI 3000B’s13aHb nepen bankom
Ta/ab0 TpeTix ocid 3a ykiageHuM JloroBopoM Ta IHIMKUMHU yKJIajaeHUMU MK bankom Ta Kiientom
noroBopamu (3 y paxyBaHHsM J[OIAaTKOBHX BHTpAT), Ta 3[IIMCHIOBATH 3a PaxyHOK I[MX KOIITIB
Kiienta npogax/KymiBito/00MiH 1HO3€MHOI BaTIOTH HAa MI>)KOAHKIBCbKOMY BJIFOTHOMY PUHKY Ta/a0o0
MDKHapOJAHMX BaIOTHUX PHUHKaX 3a KOMEPLIMHUM KypcoM, BCTAaHOBJICHMM baHKOM Ha J€Hb
BUKOHAHHS TaKol orepaiii, Ta 3riJHO 3 BAMOTaMH YHHHOTO 3aKOHOJABCTBA YKpaiHW 3 MHUTaHb
BAJIIOTHOT'O PEryitoBaHHs. Take J0roBipHe criucaHHs baHk Mae npaBo 3/1iHCHIOBAaTH Y BUTIA/IKY, KOJIU
BajtoTa HassBHUX y KilieHTa KOIITIB HE CHIBIAJa€ 3 BaIOTOIO 3000B’s13aHb KilieHTa mpu HacTaHHI
TEpPMiHY MOTramieHHsl BiANOBiAHOI 3a0oproBaHocTi Kiienta (y TomMy uMcii, y BHUIAJKy MOYATKY
nepiofy, BCTAHOBIEHOTO [UIsl TMOTAlIEHHS BIAMOBIIHOI 3a0oproBaHocTi) abo MpW BUHUKHEHHI
npoctpodeHoi 3aboprosanocti Kiienra nepes bankom ta/a6o tpetimu ocobamu.

3.5.7.8. [loroBipHe criucanHs komrTiB 3 Paxynky/CyOpaxyHKiB Ta iHIIUX paxyHKiB KiienTta B
banky Ha iHm1i BnacHi Paxynku/CyOpaxynku abo Jleno3utHi paxynku KiienTa BinkputTi B banky Ha
nigcrasi 38epHeHHs 10 KoHTakT-1eHTpy 3rigHo myHKTY 1.5. mux [TpaBui.

3.5.8. Ilpu BukonanHi nopydeHp Kiienra, bank yrpumye Biamosigny Kowmicito 3rigHO 3
Tapupuumu nnanamu, bank mMae npaBo yrpumyBatu KoMmicito 3 KOIITIB y TPUBHSIX, OTPUMaHUX BiJl
MPOJaXKy 1HO3EMHOT BaJIIOTH, O€3 3apaxyBaHHs I'puBHI y po3Mmipi 1iei Kowmicii Ha [Torounuii paxyHok
Kiienra B HamioHalIbHIH BaIIOTI.

3.5.9. Ilpwu 3miiicHeHH1 omepaiiii 3a fopydeHHsM Kiienta bank mae mpaBo odopmiroBatu
BiJ imeHi Kiienta yci HeoOXigHi nokymeHTH. Omneparii 3 Hpoaaxy/KymHiBii/OOMiHY iHO3€MHOi
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BAJIIOTH, 1110 3a3HavyeHi y mianyHkTi 3.5.7.6. [IpaBun, 3aificHo0TECS 6€3 oTpuManHs Bin KiieHta
3a8BM TMPO MPOAAX 1HO3EMHOI BaIOTH a00 OAHKIBCHKMX MeETalliB Ta/abo 3asBU MPO KYIIBIIO
1HO3eMHOI BaltOTH a00 OaHKIBCBKMX MeETajliB Ta/a00 IHIIWX 3asiB 3 MOJAIBIINM 3apaxyBaHHIM
TpUBHI, OTPUMaHOi Bi NPOAAXY I1HO3EMHOI  BaJIOTH/OAHKIBCBKMX  MeTajiB, Ta/abo
KyIUIeHO1/0OMiHSHOT 1HO3eMHOI BamoTH Ha CyOpaxyHku abo iHImI moTouyHi paxyHku KirieHra,
BIJIKPHTI Ha IiJICTaBi JOTOBOPIB, 32 SKUMH iICHYBaTUME BiJIIOBiTHA 3a00prOBaHICTb.

3.5.10.V pa3si Bukonanus [epxarenem omepariiii 3 BUKopuctaHasaM KapTku y BamioTi, sika
BiZIpI3HS€THCS BiJ] Bam0TH KapTKOBOrO paxyHKy, epepaxyBaHHs Ta CIUCaHHA KOWTiB 3 KapTkoBOro
PaxyHKY 311 CHIO€THCSI HACTYITHUM YHHOM:

3.5.10.1. skmio BadrOTOIO MpOBeNeHHs omeparlii 3 Bukopuctanusim Kaptku e gomap CILA,
€Bpo a00 rpUBHJ, Ta TaKa BAJIOTA BIAPI3HAETbCA BiJ BamoTu KapTkoBoro paxyHky, baHk 3aiiicHioe
cnucanHs 3 KapTkoBoro paxyHky KOWmTIiB y BaioTi KapTkoBOro paxyHky y CyMi, IO €KBiBaJICHTHA
cyMmi BimoBiaHOT onepaitii. [Tpu 11boMy cyma KOIITIB 3a TAaKOIO OTepalli€ro 3 BUKopucTaHHsaM KapTku
HepepaxoByeThCs y BaMOTY KapTKOBOro paxyHKy 3a KOMEpIiHHM KypCcOM KYMIBIIi-IPOAAXKY AJIS
onepauid 3 MJIATDKHUMU KapTKaMM y BIANOBIIHUX BaJlOTaX, BCTAHOBJIEHUM baHKOM Ha JieHb
cnucanHs 3 KapTkoBoro paxyHKy BifnoBinHoi cymu onepaiiii. Komepiiitauii Kypc KymiBIi-ipogaxy
1HO3EeMHHUX BalIOT JJIs ONepaliil 3 MJIaTDKHUMM KapTKaMU BCTAHOBIIIOETbCS BaHKOM I110/I€HHO.
[adopmartiro mpo Kypc KymiBIi-MIPOAaXy IHO3EMHHX BaIIOT JUIS ONepalliil 3 IIaTiHUMHU KapTKaMu
banky MoxxHa ai3HaTHCs y BigauieHHsX banky ta/a6o y KoHTakT-1ieHTpi;

3.5.10.2. skmo BadrOTa MPOBEICHHS orepamnii 3 BUKOpHCTaHHIM KapTku € BiIMiHHOIO Bif
nonapa CIIIA, eBpo abo rpusHi, baHk 3/iiicHIOE cricaHHs KOIITIB y BayltoTi KapTKOBOro paxyHky B
pO3Mipi, JOCTaTHROMY JUISl PO3PAaxXyHKY 3a MPOBEACHY BIAMOBITHY omepariito. Cyma KOMTIB 3a
olepaliero 3 BUKOpUCTaHHAM KapTku mepepaxoByeThCsi BIAMOBIAHOK [IaTiKHOI0O CHCTEMOIO y
nonmapu CIIA 3a KypcoMm iHO3EMHHMX BaIIOT BiAMOBiAHOI [IMaTiKHOI CHCTEMH, BUCTABIISETHCS
[TnaTikHOIO CUCTEMOIO 10 criicaHHs npoTsroM 30 (TPUALATH) KaJIEHAAPHUX JHIB 3 AaTH 3/(1HCHEHHS
orepartii, Ta mepepaxoByeThcsi bankom y Bamoty KapTkoBoro paxyHky (sikimio BaimroTa KapTkoBoro
Paxynky — rpuBHs a00 €BpO) 32 KOMEpLIHHUM KypCOM KYMIBII-MPOJAXY 1HO3EMHHMX BAJIOT JUIS
orepalliil 3 IaTH>KHUMU KapTKaMu, BCTAaHOBJIEHUM baHKoM Ha JieHb cricaHHs KOmTiB. B pasi, axmio
BamoTta KaprkoBoro paxynky — momnapu CIHA, bank 3ailicHioe cnimcaHHs KomTiB 3 KapTkoBoro
PaxyHKy y po3Mipi, AKui BUCTaBIs€ThCs [nati>kHor0 cucteMoro 1o cnircands. Komepiiauii Kypc
KYMIBJII-MPOJIaXKy 1HO3EMHMX BalIOT AJs ONepauid 3 IUIaTDKHUMHU KapTKaMHM BCTaHOBIIIOETHCS
bankom. [HdopmMmariiro mpo Kypcu oOMiHY BaJIIOT JIJIsl OTepaliil 3 IIaTLhKHUMHU KapTkamu baHky
MOJKHA Ai3HATHUCH Y BijaineHHsx banky ta/abo y KoHtakt-1ieHTpi;

3.5.10.3. skmro [epxarens ckopuctases [Tocmyroro DCC (Dynamic Currency Conversion)
IpH 31HCHEHHI omepallii 3 KyIiBJli TOBapiB Ta MOCIYT 3a MeKaMHu YKpaiHu, 1 00paB BaJIIOTY omneparii
— rpuBHsl, baHk 3aiiicHIoe cniucanHd 3 KapTkoBoro paxyHky cymu KomTiB y BamtoTi KapTkoBoro
paxyHKy y po3Mmipi, IIO €KBIBaJEHTHHI CyMi BIANOBIJHOI omepalii, 110 BHUCTaBieHa baHKy
[TnaTixHOIO cuctemoro 1o criucanHs (y gonapax CIIA ab6o eBpo). [Ipu mpomy, cyma KOMITIB 3a
TaKOIO oOIepalli€ro, 1Mo Miansarae crnucaHHio bankom 3 KapTkoBoro paxyHkKy, NmepepaxoBYETbCs
bankom y BaimoTy po3paxyHKy Mixk bankom Ta IInmaTi>xkKHOIO CHCTEMOIO 32 KOMEPIIIHHUM KypcoM
KYMIBIII-MIPOJIAXKY JUIsSL ONepalii 3 INIaTHKHUMHU KapTKaMH Yy BiJIMOBIIHUX BAJIIOTaX, BCTAHOBJIEHUM
bankoM Ha nenp cnucanHs bankom 3 KapTkoBoro paxyHKy BiANOBIZHOI CyMH omneparii.
Komepriiianii Kypc KymiBIIi-POJaKy 1HO3EMHHUX BATIOT JJIA ONEpariil 3 TIaThKHUMH KapTKaMu
BCTaHOBIMIOETHCS bankoM monenHo. [Hpopmarito npo Kype KymiBii-lpo1axKy iHO3EMHHUX BaJIFOT JUIs
oreparii 3 IaTH>KHUMU KapTkaMu banky MoskHa ni3Hatuca y BiaineHHsx banky ta/a6o y Konrakr-
HEHTPI;

3.5.10.4. sxmo KapTkoBuii paxyHOK BiIKpPHBA€ETHCS B iHO3eMHI BaroTi, KitieHT nopyudae, a
Bank 3000B’s13yeThcst 0€3 OTpUMaHHSI OKpeMoi (101aTKOBOi) 3asBU KiieHTa 3/11HCHIOBATH MPOJax
1HO3eMHO1 BaJIIOTH, po3MilieHoi Ha KapTkoBoMy paxyHKy, nis ciiatu Kinienrom Kowmicii Ha kopucThb
Banky 3a mociyru, HajiaHi OCTaHHIM BinoBiiHO 10 JloroBopy, Ta yrpumaru Komicito BiZIIIOBIHO 10
Tapudis, B HalllOHaJIBHINA BalOTI 3 KONITIB, OTPUMaHMUX BiJ MPOJAXy 1HO3EMHOI BalIOTH, 0€3
3apaxyBanHs 1i€i Komicii Ha [Torounuit/KaptkoBuii paxyHok Kiienra B HartioHanbHii BamoTi. Cyma
Kowmicii mepepaxoByerbcsi baHkoM y HalioHajapHY BallOTy YKpaiHM 3a Kypcamu TPHUBHI [0
1HO3EMHUX BaJIOT, BcTaHOBNeHUME HBY Ha nens nponaxy;
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3.5.10.5. Bukonanns Jlepxatenem ormepariii 3 BUKOpUCTaHHsAM KapTku y BamioTi, ska
BIJIpI3HS€THCS BiA BamioTH KapTKOBOTro paxyHKy, OJIOKYBaHHS KOIUTIB 3IHCHIOETHCS 3a KypcoM
BianmoBinHoi [lnmatikuoi cuctemu. Takox, baHk mae mpaBo s 3amo0iraHHS BHHHKHEHHS B
pe3ynbTaTi 3HAYHUX KOJWBAaHb KYypCiB 1HO3EMHHMX BT HecaHKIIOHOBaHOi 3a00prOBaHOCTI
JI0JJaTKOBO 3a0JI0KyBaTH IpouioBi KOmTH Ha KapTkoBoMy paxyHKy B po3Mipi, 10 BH3HAYa€ThCS
bankom Ha BmacHuWil poscyn. Indopmariiro mpo cyMmy TrpoImIOBHX KOINTIB, IO JOAATKOBO Oyna
3a010K0BaHa baHKOM 3riHO YMOB IIbOTO IMIAMMYHKTY MOYKHA JII3HATUCA Y BianeHHsX banky Ta/abo
y KonTakT-nieHTpi.

3.5.11.TIpaBo banky Ha JO0rOBIpHE CITMCAHHS KOIITIB HA BJACHY KOPUCTh € MEPIIOUYESPTOBUM
Ta MOXe 3/1iicHIOBaTHCS BaHKOM y mepiny 4epry mo BiJHOIIEHHIO 10 BUKOHAHHS Oy/Ib-SIKHX 1HIINX
nopydeHn KiienTa moo cnircads komTiB 3 KaprkoBoro paxynky/CyOpaxyHKiB.

3.5.12.Y Bumagky NpUMYyCOBOrOo cHHcaHHS (CTsArHeHHs) kKomTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKY 3riJJHO 3 BAMOTaMH YHHHOTO 3aKOHOIAaBCTBa Y Kpainu, KoMicist 3a mpoBeeHi
orepauii miasArae crjari y po3mipax, BU3HaueHuX TapupHUMH TUIaHaAMH.

3.5.13. Tloramernss HecankmionoBanoi 3aboproBaHocTti, 3aboproBanocti Kiienta 3a
Jlo3Bonenum oBepapadToM, mporeHTamu 3a Jlo3BoieHuM oBepApadTOM BiIOYBAE€TbCA Yy ACHB
Ha/IXO/DKEHHS Oy/b-sKuX KomTiB Ha BianoigHuil CyopaxyHok [Iponykry/Ilakety, o sikomy icHye
Taka 3a00proBaHiCTh, 32 PaXyHOK ITUX HAJIXOKEHb. Y BUMAJKY, SKIIO KOIITIB, 10 HAMIWIyTh Ha
CyOpaxyHOK Oyze HeloCcTaTHbO Il MOrameHHs yciei 3a6oproanocti, KimieHT 30008’ 3aHuil npu
HACTaHHI TEPMiHY TOTAIICHHS BIAMOBITHOI 3a00prOBaHOCTI 3a0€3NEYUTH HASBHICTH KOIITIB HA
poMy CyOpaxyHKy y CyMi, JOCTAaTHIM JJIsl MOTAIIEHHS TaKoi 3a00proBaHOCTI.

3.5.14.TlorameHHs HasBHOI 3a00PTOBAHOCTI Ta TAaKOXXK BUKOHAHHS PO3PaXyHKIB 3a 1HIINMHU
olepauisMu 3a yKiaJeHUM J[oroBopoMm 3/11HCHIOIOTHCS Y TaKii 4eproBoCTi:

1) ymepmy depry ciutata HecaHkilioHOBaHOT 3a00proBaHOCTI;

2) y JApyry d4epry cIiujiata MPOCTPOYCHHX MPOLCHTIB 3a KOPUCTYBaHHs J[03BOJICHUM
oBepapadTom,;

3) y TpeTio Yepry ciuiaTa mpocTpoueHoi 3a00proBaHocTi 3a Jl03BoIeHIM OBepaApadTOM;

4) y4eTBepTy Yepry criata CTPOKOBHX MPOIEHTIB 3a J[03BosIeHUM oBepapadToM;

5) ym’sry depry ciuiata CTpoKoOBOi 3aboproBaHocTi 3a J[o3BoneHuM oBepapadTom;

6) y mocty yepry crutata Kowmicii banky (crmouaTky mpoctpodeHoi 3a00proBaHOCTI, MOTIM
CTPOKOBOT 3a00pProBaHOCTI);

7) y cboMy Yepry ciuiara iHIINuX MIaTexiB,;

8) y BoCcbMy uepry cIulaTa IIeHI 3a HECBO€YacHe IoramieHHs HecaHKIioHOBaHOT
3a00proBaHOCTI Ta 1HILOI 3a00ProBaHOCTI.

9) Ilnarexi 3rimHo mianyHKTy 3.3.32. nux IIpaBui (y pasi iX BHHUKHEHHS), SIKi [TJIAral0Th
criaTi 3a mopyiieHHs yMoB JloroBopy, crauyroThess KiieHToM okpeMo, Ha BUMOry baHky, Ha
paxyHKHM, BKa3aHi baHKOM y BUMO3I.

3.5.15. Crnmara Kowmicii 3mificHIO€TBCS Y ueproBocTi oTpuManHs KienToM mocmyr. SIKmio
Tapudpuum miaHoM nepeadadeHo HaJaHHS OJHOYACHO KIUIBKOX mociyr B Mmexax [lakery, cruiara
BUKOHYETbCS Y TakKiii 4eproBOCTI: Y MEpIIy Yepry CIulayyeTbes BapTicTh Ilakery, mOTiM BapTiCTh
Bunycky Kaprtok, micns crimatu Komicii banky cimauyrotses [logaTkoBi nociayru naptHepiB banky.
YacTkoBa crjiaTa BapTOCTI MOCTYT, 3a3HAYCHUX Yy 1boMy TianyHkTi [IpaBui, He momyckaerbes. Y
pa3i HecIUIaTH BapTOCTi MOCIyr baHKy y cTpoku, Bu3HaueH1 TapudHumu ninanamu, bank npuzynusse
oOciyropyBaHHs B Mexkax [lakera Ha mepioa 10 MOMEHTY CIUIaTH iX BapTocTi KilieHTOM y mOBHOMY
00cs3i (wisixom nonoBHeHHst CyOpaxyHky [TakeTy) abo BiIMOBJIsIE€ Y MTOANBIIOMY OOCITyTOBYBaHHI
Ta 3akpuBae CyOpaxyHok [lakery.

3.5.16. Po3paxynku 3a Kowmicieto Banky (3 ypaxyBaHHsIM JloZaTKOBMX BHTpAaT) Ta cCIUIaTa
JIOJJATKOBHX TOCIYT MapTHEPiB baHky 3/11HCHIOIOTHCS IIJISIXOM JIOTOBIPHOTO CITMCAHHS, a Y BUIIKaX,
BHU3HaueHUX Tapu(pHUMHU IMIaHAMM, TAaKOX LUISIXOM BHeceHHs KilieHTOM roTiBKM B Kacy OaHKy Ha
MiJICTaBl KACOBOTO JOKYMEHTA.
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3.6. OCOBJIMBOCTI 3JJIMCHEHHS BE3KOHTAKTHUX ILIATEXIB 3
BUKOPUCTAHHSAM CEPBICY GOOGLE PAY/APPLE PAY /GARMIN PAY

3.6.1. KiieHT ycBiioMIIIO€ Ta MpUiMae Ha cebe yCi pU3UKHU MO0 MOXKIMBOCTI aBTOpH3aIlii
CTOPOHHBOIO 0c00010 Yy IImaTiKHUX 3acTOCYHKax a00 B IHIIMX IJIATKHUX 3aCTOCYHKAX.

3.6.2. bank g0 orpumanHs Bim Kiienra (BmacHuka PaxyHKy) 3asBH Npo 3a00pOHY
Tokenizauii, Hagar4M NOCIYTH 3a JJoroBOpoM, BUXOJIUTH 3 TOTO, 1110 KitieHT (B1acHuk PaxyHky) He
3aboponsie Tokenizaniro KapTox/ JloJaTKOBUX KapTOK, BUITYIIICHUX 3a oro PaxyHkoM.

3.6.3. Kiient (BmacHuk PaxyHKy) MOXe CKacyBaTH paHillle IMOJaHy HHUM 3asBYy PO
3abopony TokeHizarlii B Toi camuii croci0, B sKuii 3asiBa OyJia mojiaHa.

3.6.4. Tokenizarist Ta oneparii 3 Bukopuctanusm Cepsicy Google Pay / Apple Pay /Garmin
Pay Bukonyrothcs smiie 3a niicaumu Kaptkamu/JlogatkoBumu kapTkamu [1maTiKHUX CUCTEM.

3.6.5. [lna 3naiiicHenHs po3paxyHkiB 3a gomomororo Cepsicy Google Pay / Apple Pay
/Garmin Pay HeoOxigHO 3apeecTpyBaTd B HboMy KapTky(-u), HaIaBIIM BiAMOBIAHI PEKBI3UTH
(Homep kapTku, TepMiH aii kapTku, kog CVC2/CVV2) Takoi(-ux) Kaprtku(-okx) B IlnatixxHomy
3actocyHKy KimieHnT camocTiitHo iHiniroe migkmodeHns Kaptku(-ox) mo Cepsicy Google Pay / Apple

Pay/Garmin Pay.

3.6.6. Iligkmrouenns Cepgicy Google Pay / Apple Pay/Garmin Pay Ha MoO11bHMI npUCTpiit
3IIACHIOETHCS 3 BAKOPUCTAHHSAM IMiKa30K [maTi>kHOTO 3aCTOCYHKY.

3.6.7. bank 3aiiicHIOE IepeBipKy BBeAeHHUX B [LnaTimHOMY 3aCTOCYHKY pekBi3uTiB KapTku
(HOMep KapTKH, TepMiH il kapTku, kog CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTi, TPOBOIUTH
aBTeHTHdiKawio [Jepxkarens. KapTka noBuHHa OyTH JiiiCHOO.

3.6.8. AmrenTudikamnis [epxarens 3aiicHIOEThCS bankoMm omHHM i3 criocoOiB (Ha BUOIp
Hepxarens abo y pasi SKIIO iHIIUH ciocid ABTeHTU]IKAIT € He BIAIUM):

3.6.8.1. 3 BukopucranHsMm OmHOpPA30BOTO MMapoiisi HamparieHoro J[lepxkaremo B SMS-
MMOBITOMJIEHHI;

3.6.8.2. abo 3a dakxToMm ycmimHoOI peectparii B [InaTixkHOMY 3aCTOCYHKY .

3.6.9. Ilicns ycmimHoi peectpanii kapTku B IlnaTiKHOMY 3aCTOCYHKY B 3aXHUIICHOMY
CXOBHIII MOOUIBHOTO MPUCTPOIO (hopmyeThes 1 30epiraeTbes TokeH. TokeH 103BOIsIE OTHO3HAYHO
inenTudikyBatu KapTky, 1110 BUKOPHCTOBYEThCS IIPU 3JIIHCHEHHI] TUIaTEXIB 3a gJonoMororo Cepsicy
Google Pay/ Apple Pay/ Garmin pay.

3.6.10. ITpu nasiBHOCTI Aexinbkox Kaptok, 3apeectpoBanux B Cepsici Google Pay / Apple
Pay/Garmin Pay, /Iep>xatens moxe Bubpatu KapTky, 3 BUKOpUCTaHHSM SIKOi Oy1yTh 3/1HICHIOBATUCS
IUTaTEeX1 32 YMOBYAHHSM.

3.6.11. Bunanenns niakmouenoi Kaptku 3 Cepsicy Google Pay / Apple Pay /Garmin Pay
3IIACHIOEThCS IITSIXOM BuAaieHHs: TokeHy B [1naTi>kHOMY 3aCTOCYHKY.

3.6.12. Jlep>xatens 30008’ s3aHui BuAauTy TokeH 3 [1maTi>kKHOTO 3aCTOCYHKY Ta BUAAIHTH
[TnatixHMUHA 3aCTOCYHOK 3 MOOUTBHOT'O PUCTPOIO Y HACTYITHUX BUIAIKAX:

3.6.12.1. 3mamy Mo6iTbHOTO TIpHCTpOrO [leprkaTens abo migo3pu Ipo 371aMm;

3.6.12.2. opepxaHHs TpeTIMM 0Oco0aMM JIOCTYNy J0 MOOUIBHOTO HPUCTPOr0, abo
BUHUKHEHHS M1103pH IPO L€ UM 1HIIE NOPYLIEHHS 0€3MeKH Ta JOCTYNY 10 MOOLIBHOIO MPUCTPOIO
ta/a6o [1nati>KHOTO 3aCTOCYHKY TOIIIO;

3.6.12.3. mepen mepemadero MOOITBHOTO TPUCTPOIO HA TMEPEepOoOKy, Tepel 3HUIICHHSM,
nepeaadero B KOPUCTYBaHHS a00 y BJIACHICTh TPETi 0coOi Ta 1HIIMM BUOYTTAM MOOUIBHOTO
MIPUCTPOIO 3 BOJOAIHHA JlepkaTens, sike BiOyBa€eThCs 3a HOTO BOJIEBUSBICHHSIM.

3.6.13. Buymanenns TokeHy Moke 3iiicHIOBaTHCS baHkoM y pasi 3BepHeHHs Jlepxkarens 10
Konrakr-nientpy, i#oro inentudikanii KoHTakT-leHTpoM Ta OTpPHMaHHS TIOBIJOMJICHHS BiJ
Jepxarens mpo o3Haku Kommnpomerailii Tokeny.

3.6.14. Jlep>xaTens po3yMie€ 1 MOTOKYETHCS 3 TUM, LIO:

3.6.14.1. ve BCi topuau4Hi ocoOM Ta (i3WYHI OCOOM-TIANPHEMIN, $Ki 3IHCHIOIOTH
pearizailiro ToBapiB, BUKOHAHHS POOIT, HaJlaHHS MOCIYT, a TaKOX HE BCl YCTaHOBH, SKi HAJarOTh
(biHaHCOBI MOCITYTH, MOXKYTh 3a0€3MeYNTH MOXKIIUBICTh OTu1aTH 3a goromoroto Cepsicy Google Pay/
Apple Pay / Garmin Pay;
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3.6.14.2. TInati>kHi CHCTEMH, YCTAHOBH, 5IKi HaJal0Th (PiHAHCOBI MOCITYTH, MOKYTh BBOJIUTH
oOMexeHHs, 30KpeMa, 3a cymamu omepaiiiit 3 Bukoprucranism Cepsicy Google Pay / Apple Pay /
Garmin Pay Ta BcTaHOBJIIOBAaTH CBOT KOMICIT 111010 TAKUX OTEpaIliii;

3.6.14.3. 3niiicuenns onepanii 3 Bukopucranusm Cepicy Google Pay / Apple Pay / Garmin
Pay Moxe OyTu oOMekeHO (yHKITIOHATBHICTIO MPOTPaMHOTO 3a0€3MeUeHHs] MOOLTBHOTO IIPUCTPOIO,
B TOMY 4Hcii, [17aTi>KHOTO 3aCTOCYHKY;

3.6.14.4. nocTyn, BUKOPUCTAHHS 1 MOXJIUBICTH 3IHCHEHHS OMEpAIiii 3 BUKOPHCTAHHIM
Cepsicy Google Pay / Apple Pay/GarminPay 3anexxuThb BiJ cTaHy Mepex 0e3pOTOBOTO 3B'SI3KY, 110
BUKOPUCTOBYETHCS IIPOBANIEPOM;

3.6.14.5. 3 Oyop-SKMX TMUTaHb, TOB'SI3aHUX 3 TEXHIYHOK MIATPUMKOIO MOOITHEHOTO
NPUCTPOIO, BHUMOTaMH JIO MPOrPpaMHOrO 1 amapaTHoro 3a0esneveHHs [lepkarenb TOBHHEH
3BepTaTUCS 0E3MOCEPEIHBO 10 CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLITHFHOTO MPUCTPOIO;

3.6.14.6. mopsaok oTprMaHHs 1 00poOKH Oy/Ib-sK01 1H(OpMaILii, 0AepKYBaHOT MPOBAKHIEPOM
B nipotieci Bukopucranus Jlepxarenem Cepsicy Google Pay/ Apple Pay / Garmin Pay , perysiroerbcs
JIOTOBOpOM Mix [lepxaresem i mpoBaiiiepom;

3.6.14.7. mpogaiinep, onepaTop MOOUTBHOTO 3B'S3KY, SIKHM KOPUCTYEThCS [leprkaTeib, 1HII
ocobwu, 3amisHi B 3a0e3medeHni podotu Cepsicy Google Pay/ Apple Pay / Garmin Pay, matooTh cBOi
YMOBH OOCIIYyrOBYBaHHS 1 MOJITHKH KoH(imeHIiitHOCcTI. [lepenatoun 3a3HadeHMM ocobaM CBOi
MePCOHANIbHI 1aHi, BAKOPUCTOBYIOUYH MOCITYTH 200 BIABIAYIOUYH CAITH B MEPEKi IHTEPHET 3a3HAUYCHUX
oci0, [lepxarenb mpuiiMae iX yMOBH 0OCIIyrOBYBaHHS 1 MONITUKY KOH(DIIECHIIHHOCTI.

3.6.15. [lepkatenb yCBiIOMIIIOE MiABHUILEHUN PU3UK Ta PO3yMi€, IO MPH BUKOPHUCTaHHI
Cepsicy Google Pay / Apple Pay /Garmin Pay moctym 10 MoOiibHOrO mpuctporo Jlepkarens
Oe3mocepe/IHbO  BIUIMBAE HAa MOXJIMBICTH HECaHKI[IOHOBaHMX J[lepkareneM omepamiii  3a
KapTtkoro/[lo1aTkOBOIO KapTKOI0, a 0TXkKe JlepikaTenb caMOCTIHO HECe BiAMOBITAIBHICTD 3a:

3.6.15.1.koudinenuiiinicts OgHOpa30BUX MapodiB, napoiis, [1IH, inmux 3acobiB gocTymy
Hepxarens 10 MoOibHOTO MTpHCTpOIo, [ImarixkHoro 3actocynky , Kaprku/ JlogatkoBoi KapTKu;

3.6.15.2.HasBHICT OOMEXEHb JOCTYMYy JO MOOUIBHOIO MPHUCTPOIO (CHUCTEeMAaTUYHE
OJIOKYBaHHSI TOIIO) Ta HAAIMHICTh Ta JOCTaTHICTH oOpaHux Jlepxkartenem 3aco0iB OOMEKEHHS
JOCTYIY 10 MOOUTBHOTO MPUCTPOIO (TTaposaiB, O10METPUYHHX 1AEHTU(IKATOPIB, YACOBUX IHTEPBAJIIB
OJIOKYBaHHS TOIIO), 32 HASBHICTH Ta CBOECYACHE OHOBJICHHS aHTUBIPYCHHUX IPOTPaM, BCTAHOBJICHUX
Ha MOOIJTLHOMY IIPUCTPOT;

3.6.15.3.He0MyIIeHHs.  BUKOPHCTAaHHS  TPETIMH  0co0amMu  MOOUTBHOTO  MPHUCTPOIO
Jlepxatens 31 BCTAHOBICHUM Ha HboMY [ 1aTi>KHUM 3aCTOCYHKOM,;

3.6.15.4.3a omeparii, 3xailicHeni 3a gomomoroio Cepsicy Google Pay / Apple Pay na
MoOinbHOMY npUCTpoi Jlepkarens;

3.6.15.5.cBoeuacHe noBimomieHHs banky mmpo HeoOxiaHicTh On0KyBaHHA TokeHy, B TOMY
YHCIIi, aJle He BUKJIIOYHO: Y BUIAAKaX 37aMy MOOUIbHOrO npuctporo [lepxkarens abo migo3pu mpo
3J1aM, 3aBOJIOJIIHHS MOOUTBHUM MIPUCTPOEM JlepikaTelist TpeTiMu 0co0aMu, BTpAaTH ab0 MOITKOKEHHS
MOOUIBHOTO MPUCTPOIO, OJIEPXKAHHS TPETIMH 0CcO0aMHU JOCTYIy 1O MOOUIBHOTO MPHUCTPOIO abo
BUHUKHEHHS M1J03pU MPO 1€ UM 1HIIE MOPYIIEHHs 0e3MeKH Ta JOCTYIY 10 MOOUIBHOIO MPUCTPOIO
Ta/abo [11aTi>KHOTO 3aCTOCYHKY TOIIIO;

3.6.15.6.Bunanenns Tokeny 3 [TnaTti>kHOTO 3aCTOCYHKY Tepea BUAaIeHHsM [lnati>xHoro
3aCTOCYHKY 3 MOOUIBHOTO MPUCTPOIO;

3.6.15.7.Bunanenns [1naTi>kHOro 3aCTOCYHKY MeEpe Mepeaadeto MoOUIbHOTo MPUCTPOIO Ha
nepepooKy, repes] 3SHUIICHHSIM, TepeIayeio B KOPUCTYBAaHHS a00 y BIACHICTh TPETii 0co01 Ta IHIIINM
BUOYTTAM MOOUIBHOTO TPHUCTPOIO 3 BOJIOAIHHS Jlepkarens, ske BIiIOyBaeTbcs 3a HOro
BOJICBUSIBIICHHSIM.

3.6.16. BukoHaHHs 1HCTpYKLIN Ta mpaBui poOoTu 3 [InaTiKHUM 3aCTOCYHKOM.

3.6.17. BaHk He Hece BIAMOBIIAIBLHOCTI 3a:

3.6.17.1. po6oty Cepsicy Google Pay/ Apple Pay/Garmin Pay,

3.6.17.2. HeMOXITUBICTh 3/iHCHEHHS orepattiii 3a gormomororo Cepsicy Google Pay/ Apple
Pay/Garmin Pay,

3.6.17.3. Oyap-skuii OJIOK, MPU3YNUHEHHS, aHYJIIOBaHHS a00 TMPUIUHEHHS BHUKOPHUCTaHHS
Kaptku/[{omatkoBoi kaptku 3a nonomoroto Cepsicy Google Pay/ Apple Pay/Garmin Pay,
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3.6.17.4. xoudineHuiiHicTh 1H(OpMaIi, mo 30epiracThcsi Ha MOOUIBHOMY MPHUCTPOi, B
[Tnati>kHOMY 3aCTOCYHKY;,

3.6.17.5. miaTpuMKy onepariiiHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii mpoBaiinepa abo Oynab-AKOi TPEeThOi 0COOW, IO 3MIMCHIOITHCS B paMKax

obciyrosyBanns Ilnatiskaoro 3actocynky , Cepicy Google Pay/ Apple Pay/Garmin Pay;

3.6.17.7. 0yap-aki 0OCTaBHHHM, SIKI MOXKYTHb MEpEpBaTH, MEPEIIKOJUTH a0 1HIIUM YHHOM

BIUIMHYTH Ha (yHKIioHyBaHHs [InaTixkaoro 3actocynky , Cepsicy Google Pay / Apple Pay/Garmin
Pay (HemocTymHICTh MEpexi oreparopa MOOUTBHOTO 3B'SI3KY, OOMEKEHHS 30HH MOKPUTTS MEPExKi
MOOUIBHOTO 3B'3KY, epe0oi B 1oaadi abo rnmepepuBaHHs 0€31pOTOBOTO 3'€THAHHS);

3.6.17.8. obcimyroByBaHHs 0e31pOTOBHUX MEpEK 3B'SI3KY, CUCTEMY

BIJIKJTFOUCHHSI/TIEpepUBaHHS 0€3]pOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH(]IICHIIWHICTD 1 O€3MeKy eIeKTPOHHOI Iepeaadi JaHuX depe3
CTOpPOHHI MiAKIIOUEHHS, SIK1 He TIepeOyBaroTh 1111 KoHTpoJieM banky. KondineHmiiHicTs Ta 6e3meka
nepeniadi JaHux 3a0e3MeuyThCs BiIIOBIIHO 70 periiamenTiB kommnanii Google/ Apple / Garmin.

3.6.19. llep>xarens 0013HaHUM Ta IMOTOKYETHCS 3 THM, IO MOT0 TMEPCOHAIbHI JaHi, sKi
00pobstoThest bankoM Ta IlnatixHuME cucTemMaMu y 3B°s13Ky i3 podototo Cepsicy Google Pay/
Apple Pay/Garmin Pay, moxyTb 6yTi 00po0biieHi Ta nepefani 3a Mexi YKpaiHu, sK 1e nepeadadeHo
crarmapramu [1naTiKHUX CHCTEM.

3.7. OCOBJIUBOCTI TPOJAXY TA CYITPOBOJKEHHS JEAKUX
MNPOAYKTIB/ITAKETIB BAHKY

3.7.1. 3apnaTHa KapTKa

3.7.1.1. Bunaya Kumienty 3apriatHoi KapTKH 3IiHCHIOEThCS TpHU 3amoBJeHHI KitieHTOM
BianoBigHoro [lakera Ha 0OcayroByBaHHsS B MeXaX 3apIlIaTHOrO HpoekTy. Pexum 3apaxyBaHHs
KOIITIB Ha BiAmoBimHUi oxpemuii CyOpaxyHOK 3apruiaTHoi KapTKH Ta HpaBWiia ii BUKOPUCTAHHS
PEryiroThCsl TakoX JloroBopoM 0OCIyroByBaHHs 3apIlIaTHOTO MPOEKTY, YKIAJEHUM B paMKax
peanizaiii 3apriaTHOro mpoekTy Mix bankowm ta IlianmpueMcTBOM-poOOTOAABIIEM.

3.7.1.2.3apninatHa kapTka eMiTyeThbcsi baHkoM Ha miactaBi  3asBHU-IOrOBOpY, MiANUCAHOT
KnienToM, 3 ypaxyBaHHsIM JoMoBjieHocTell Mk bankom Tta IlianmpuemcrBoM poboTonaBleM 3a
ykiageHuM JloroBopom oOciyroByBaHHsl 3apruiaTHoro mpoekty. [lng 3apruiatHoi KapTku
nependaueHi cnerianbHi TapudHi nuaHu.

3.7.1.3. KiieHT Mae mnpaBO YHNOBHOBRXUTH TNpeacTaBHUKa IlianmpueMcTBa-poOOTONABISA
orpumyBatu y banky 3apmiaTHi kapTku, emitoBaHl Ha iM’st Kiienrta ta #oro JloBipeHux oci0, 3
BianoBigHuMu [1TH-koHBepTaMu (32 HAsIBHOCTI) , B TOMY YHCII Y pa3i mepeBUIycKy Ha HoBUI CTpok
nii Kaptku.

3.7.1.4. Knient nopyyae baHky HagaBaTM  HaJeXHMM YHHOM  YHOBHOB)XEHUM
npeacraBHukaMm cBoro IligmpuemcrBa-poboronaBus Kaptku, emitoBani Ha cBoe im’s, [1IH-
KOHBEepTH, BUNUCKU 3a KapTkoBum paxyHkom/CyOpaxyHKamu, TOIIO JAJs MOAAJBINOI Mepenadi
TaKUMU TIpeicTaBHUKaMu KIlieHTy, a TakoX MpUMaTH BiJl TAaKOTO NMPEICTaBHHUKA 3asiBH HA MO0
Bunycky Kaprtku (y tomy umcni 3 meroro mpojosxkeHHs Ctpoky aii Kaprtku). bank He Hece
BiANOBiAaNbHOCTI mepen Jlepkarenem y pa3l HEOTpUMaHHS, HECBOEYACHOTO OTPHUMAaHHS,
nomkomkenns [TIH-kouBepTy (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takox 3a Oy/b-sKi CITUCAHHSI
rpomoBux KomrTiB 3 KapTkoBoro paxyHky/CyOpaxyHKY 3 BUKOPUCTaHHSAM 3apIUIaTHOI KapTKHU, SKIIO
Kaprka Ta/abo IIIH-xouBepT (3a HasBHOCTI) Oynu mepemaHi 3a jgopydeHHsMm KirieHTa
YIIOBHOBAXXEHOMY HUM IpecTaBHUKY IlianpueMcTBa-po6oTO1aBIIS.

3.7.1.5. Kitient Hamae banky mpaBo Ha mepemady IliampreMcTBY-poOOTOMABINIO HOMEpa
KaprtkoBoro paxyHky/CyOpaxyHKy, Ha SIKHH 311 CHIOBaTUMETbCS 3apaxyBaHHs 3apo0iTHOI IUIaTH Ta
NPUPIBHSIHMX JI0 HEl BUILIAT.

VY Bumanky 3BiIbHEHHs KilieHTa, sKOMy eMiTOBaHO 3apijlaTHy KapTKy, 3
[TinnpuemcTBa — podoToaass, KiieHT 3000B’a3yeThcs He mi3HiuIe 10-ro kaneHaapHoro AHs 3 AaTu
3BUIbHEHHSI 3BEPHYTHCH 10 baHKy /sl moBepHEeHHs 3apIlaTHOT KapTKH, MPOBEAECHHS OCTaTOYHOIO
pO3paxyHKy 3a KOIITaMH, BMIUIAYCHMMHM B MeXax 3apIIaTHOTO MPOEKTy, Ta HPUIIMHEHHS
o0ciyroByBaHHs 11boro IIpoaykry.
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3.7.2. Tlenciiina kapTka Ta ConiajibHa KapTKa
3.7.2.1. IIpaBo Ha xopuctyBauHs IIponykramu «lleHciiina kapTka» Ta «ColliaspHa KapTKa»
MaroTh (13UYHI 0COOM-PE3UICHTH — OTPUMYBal IIEHCIH Ta/ab0 rpoIIoBOi JOIMTOMOTH.
3.7.2.2. 3apaxyBanna Ha BinnoBimHuii CyOpaxyHok Takoro Ilponykry meHciii Ta/abo
TPOIIOBOT JOTIOMOT'H B1I0YBA€THCS Ha ITiJICTaBl OTpUMaHUX baHKOM CIMCKIB/BIIOMOCTEH BiJl OPTaHiB
[Tenciitnoro Gouay YKpaiHu Ta OpraHiB COIIaTbHOTO 3aXUCTY HACEICHHS.
3.7.2.3. bank 3xiiicHtoe oociyroByBanHs [lenciiinux Ta ComiabHUX KapTOK 3 YpaxXyBaHHIM
Bumor llopsiiky BUIUIATH TEHCIH Ta T'pOIIOBOi JOMOMOTM Yepe3 IMOTOYHI paxyHKH B OaHKax,
3aTBepKeHOTo ocTaHoBoro Kabinery MinictpiB Ykpainu Big 30 ceprast 1999 poky Nel596.
3.7.2.4. bank mae mpaBo He 3apaxoByBaTH Ha CyOpaxyHOK CyMH IEHCii Ta/abo rpoimoBoi
JIONIOMOT'H 'y pasi:
® HEBIAMOBIAHOCTI Oyab-SKMX PEKBI3WUTIB, 3a3HAYEHUX Yy CIHCKaX/BIJIOMOCTSX,
orpuManux Big opraiB Ilenciitnoro gonay Ykpainu Ta opraHiB couiajJbHOTO 3aXHCTy HACEJICHHS,
pekBizuTam KapTkoBoro paxyHky, 3apeecTpoBaHUM B baHKy;
e HasBHOCTI B banky BimomocTeit npo cMepTh Kitienta, mpo BusHanHs Kitienta 6€3BicHO
BiZICYTHIM 200 OTOJIONICHHS IOMEPIIUM;
e 3akputta KaptkoBoro paxynky/CyOpaxyHKY;
® UCHMOBOTO 3BEpHEHHS BilNpaBHUKA KowTiB (oprany Ilenciitnoro ¢ponay Ykpainu
a00 opraHy COIiaTbHOTO 3aXUCTY HACCICHHS).
3.7.2.5. bank mopgae iHpopmamnio moA0 (HaKTUYHOTO 3apaxyBaHHS CyM IEHCI Ta/abo
rpomoBoi gornomoru Ha Kaprkosuii paxyHok/CyOpaxyHok Kiienta, mpo 3akputrsa CyOpaxyHKY
Knienra, Ta inmni oneparnii 3a KaprkoBum paxynkom/CyOpaxynkoM opranam llenciiiHoro ¢oumy
Vkpainu / opraHam comiaibHOTrO 3aXUCTy HACEICHHS 3a IXHIMU MUCbMOBUMHU 3anutamu. baHk mojae
inpopmamiro opranam Ilenciiinoro ¢onny VYkpaiaum npo HeoTpuMaHHs KirieHTOM meHCiH i3
CyOpaxyHKy a00 y pa3i OTpUMaHHsI CyM MEHCIH BUKIIOYHO J[0BIpEHUMH 0COOaMU MPOTATOM OJJHOT'O
POKy i OiibIe Bix gatu ix 3apaxyBaHHs. KilieHT miaTBepaKye, 0 BYUNHEHHST baHKoM 1iii, BKa3aHUX
y upoMy miamyHkTi [IpaBui, BigmoBigae BUMOraMHM UMHHOIO 3aKOHOJABCTBA YKpaiHH Ta
3/11iCHIOEThCA 3a 3roj1010 KiieHTa.
3.7.2.6. KmieHT 3000B’s13yeThcsi 0co0ucTo oTpumyBatu B banky IleHciliHy kapTKy, y TOMY
YuCIl y pasi ii Bunmycky Ha HoBuil Ctpok nii Kaptku. KiieHT nmoromkyerses 3 TuM, 1o bank He Bujae
ITenciiini kapTku JloBipeHUM ocobam.
3.7.2.7. KiieHT 3000B’s3y€ThCS HE PifIIe OAHOTO pa3y Ha piK 3BEPTATHCS IO BiIIIICHHS
banky 3 MeTor0 yrouHeHHs iHpoOpMaLii 3 iAeHTUdIKaI].
3.7.2.8. SIxmo cymu TEHCIH Omep KyroThcs mpeacTaBHHKOM KirieHTa 3a moBipeHicTio abo
B3arajli He OJIePXKYIOThCS MPOTATOM OJHOrO poky, KiieHT 3000B’s3aHuUil MoJaTH HOBY 3asBY /10
oprany llenciiinoro gouny Ykpainu abo opraHy COLIQJIBHOTO 3aXHCTYy HAacEJIEHHs Ha OTPUMAaHHS
neHcii B banky.
3.7.2.9. Cymu meHciii Ta TpomoBoi gomoMord, 3apaxoBaHi Ha CyOpaxyHOK pa3oMm 3
HapaxOBaHMMM Ha HUX MPOLEHTAMH, IOYNHAIOYHN 3 MICSIIsS, HACTYITHOTO 3a MicsleM cMepTi Kiienra
abo HaOpaHHS 3aKOHHOi CWJIM pIIIeHHS cyay npo Bu3HaHHs KiieHTta 0e3BicHO BiACYTHIM abo
OTOJIOLIEHHs MoMepiuM, baHk moBeprae BiAmoBiaHO oprany IleHciiiHoro ¢onay Ta/abo oprany
COITIATLHOTO 3aXMCTy HACEJICHHS HE Mi3HIIIEe HACTYIMHOTO0 baHKiBCHKOTO JHS 3a THEM HaIXO/KCHHS
TaKuX BiZIOMOCTeW, abo y JeHb OTPUMaHHS BIJANOBITHOI BHUMOTM Bia oprany IleHciiiHoro
donay/oprany comiaabHOro 3aXUCTy HACEICHHS.

3.7.3. Kaptka «llIkoasipa»

3.7.3.1.Buniyck Kaptku «lllkonsipay 3aiHCHIOETbCS Ha 1M’ MaJOJITHbOI/HETIOBHOJIITHBOT
0coOM (IMTUHU) Ha MijAcTaBl 3asiBU Ha BUIYCK /omaTkoBoi KapTKu, HagaHoi 1o baHKy 3akOHHUM
MPEJICTABHUKOM JUTUHU, Ta JOKYMEHTIB, HEOOXITHUX s 3[MiHCHEHHS ineHTHdiKkaii, Bepudikarrii
Ta BUBYCHHS MAJIOJITHbOI/HEMIOBHOITHROI 0COOH.

3.7.3.2.1lpu 3amoBnenHi uporo Ilpoaykty okpema 3asBa-gorosip KiieHTom He
odopmitoeThes, BianoBigHa Kaprka Ha iM’s1 KitieHTa-3akOHHOTO MpeACTaBHUKA JUTHHHU €MITYEThCS
muie 3a notpedbu Kiienta. bank 3aiiicaioe o6cnyroByBanus Kaptku «lllkomnspay Ta BiIOBIIHOTO
Cy0OpaxyHky 3a okpeMuM TapudHuM 1aHoM, iependadeHuM i poro [Ipoaykry.
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3.7.3.3.Kniear Moxe mnomnoBHIoBaTH Butparamii O6amanc Kaprtku «lllkomspa» muisxom
BUKOHAHHS IJIATEXIB 3 iHIMX cBOiX Kaprok 3acobamu MoOinbHOro OaHkiHry/ [HTEpHET-OaHKIHTY,
3acobamu bankomariB banky, abo nursxom BHeceHHs roTiBku Ha CyopaxyHok Kaptku «Illkomspay
yepe3 kacu banky. KilieHT BiIOBITHO 0 HasiBHUX MOTPeO MOXKe OOMEXHUTH BUKOPUCTAHHS KOIITIB
3a Kaptkoro «llIkossipa» mIIAXOM MOJAHHS BiAMOBIAHOL 3asBH HA 3MiHY ABTOPH3allifHUX JIIMITIB
npu orpumanHi Kaptku B banky Ta 3miHtoBatH 11i oomexenns npotsrom Ctpoky aii Kaptku y
crioco6u, Bu3HaveHi numu [IpaBunamu.

3.7.4. Cmapr-kapTka
3.7.4.1. Y pa3i xopuctyBaHHa oJHO4YacHO Kinbkoma [lakeramu/IIpomykramu KiieHT Moke
3aMOBMTHU 10 PaxyHKy okpeMmy Ta TUIbKM OJHY Aitouy CMapT-kapTKy Ha cBoe iM’s. CMapT-KapTka
Moe OyTH eMiTOBaHa 3a YMOBH SIKIIO Iie nepeadayeno ymoBamu [Iponykry. [Ipu npomy, Cmapt-
KapTKa HaJla€ MOKJIMBICTh OJJHOYACHOTO JOCTYIy 10 BCiX komTiB 3a CyOpaxyHkamu [lakeTiB (3
ypaxyBaHHsSM BCiXx kapTkoBuX IIpoayktiB) KiieHta, npuennanux a0 Hei. KinieHT Mae MOXIIHBICTh
MIPUETHATH 3 METOI0 KOHcoutinamii (00’ eqHanHs) BCi abo meBHi oOpani Butpathi 6anaHcu mo cBoix
kapTkoBuX Ilpomykrax Ha onmHiii CMapT-KapTIi Ta BUKOPHUCTOBYBATH KOIITH MO PaxyHKy y pi3Hi
crocoou:
e 3 BHUKOpHcTaHHAM KapTku — B Mexax ii okpemoro ButpatHoro 6anancy a6o
e 3 BUKOpHCTaHHAM CMapT-KapTKU — B MEXax 3arajibHOro KOHCOJIJ0BaHOro BurparHoro
Oanancy Bcix CyOpaxyHKiB, nmpueaHanux 10 CMapT-KapTKU.
3.7.4.2. llpu 3amosnenni Cwmapt-kaptku KiienHt mae oOpatu omuH 13 CyOpaxyHKiB
3amoBiieHuX [Ipoxykris/[lakeTiB sik 6a30BHIA Ui HAJIEKHOTO BimoOpakeHHs omepamiii mo Cmapt-
KapTLi 3riIHO 3 yMoBamu 1ux [IpaBui, 30kpema, 1711 3apaxyBaHHs KOLITIB.
3.7.4.3. KuienT Mae mpaBo camocTiiiHO obupatH, siki CyOpaxyHku npuennyBatu 10 Cmapt-
KapTku abo Bia efAHyBaTH. Take peryiaroBaHHs KOHcoJdiloBaHoro BurpatHoro Oamancy Cmapt-
KApTKU 3JIMCHIOETHCS MUISIXOM IMOJaHHS 0 baHKy BiIMOBIAHOI MUCEMOBOI 3asBH. Bin’enHaHHs
CyOpaxynky Big CmapT-kapTKu MoxJiMBe 3a yMoBHM, 1o 1eil CyOpaxyHOk He € 0a30BUM
CyOpaxyHkom. SIKIIo 11 yMOBa He BUKOHYeEThCs, KilieHT mMae 3MiHuTH (00Opaty iHImMi) 0a30BHi
CyOpaxyHOK JuIs 3apaxyBaHHs HaJXO/DKEHb KOIITIB Ha KapTKOBHH paxyHOK LUISXOM IOJaHHS
BIJINMOB1/IHOT TMCHMOBOI 3asiBU 70 banky npo 3miHy 6a3oBoro CyOpaxyHky 3a CMapT-KapTKOIO.
3.7.4.4. bauk BukoHye mnpuenHaHHs CyOpaxyHKy a0 CMmapT-KapTKM y J€Hb OTPHUMAaHHS
BiAnoBiAHOI 3asaBU KitienTa ta B’ enHanHsa CyOpaxyHKy Big CMapT-KapTKU HE Mi3HIIIE HACTYITHOTO
baHKiBCBKOTO 1HS BiJ JHS OTPUMAaHHS TaKoi 3asBU.
3.7.4.5. Tlpu HagXomKeHHI KOmTIB Ha KapTKoBHiA paxyHOK 3 BUKOPUCTaHHAM CMapT-KapTKA
BaHk 31iiicHIOE iX pO3IOILI MiXk IPUETHAHUME 10 Hel kKapTkoBuMu CyOpaxyHkamiu (ta [Ipoxykramn)
3TiHO 3 TAKMMHU TIPAaBUJIAMHU:
3.7.45.1.1lpu HaaXoJUKEHHI KOWITIB Yy TpuBHI, baHk 37ilicHI0e iX 3apaxyBaHHS Ha
CyOpaxyHok, Bu3zHadeHHid KitieHTOoM 3rigHo 3 migmyHkToMm 3.7.4.2 mux [lpaBwi sk 6a3oBUi st
CmapTt-KapTKy;
3.7.4.5.2. Tlpn HaaXO0/KEHHI KOIITIB B 1HO3eMHIHM BaioTi, baHk 37iiiCHIOE 1X 3apaxyBaHHS Ha
CyOpaxyHok IlponykTy y BiANOBiAHIA BaloTi, MPU3HAUYEHOrO JJIi BHUKOHAHHS PO3PaXyHKIB 3a
notoyHuMu ToTpebamu (Hampukian, [paiiB-Ilakern mpusathi). Skimo Takoro CyOpaxyHKY y
Knienra Hemae, abo 1o Takoro CyOpaxyHKy BiacyTHi aitoui Kaptku, bank 31iiicHIoe 3apaxyBaHHs
komtiB Ha CyOpaxyHok [IpomykTy, mpu3HadyeHOTO Ui HAKONMWYEHHS KOIMITIB Ta OTPUMaHHS
IPOIICHTIB 3a 3AJIMIIKaMH, MONOBHIOIYM Butpathuit 6ananc HakonuuyBanbHOI (0maiHOT) KapTKH.
SAxmo y Kiienta takmx CyOpaxyHkiB Hemae, bank 3piiicHioe 3apaxyBanHHs Ha CyOpaxyHOK
[TponykTy, B Mexax sikoro BiacytHi mitoui Kaprku. Skmo Kiient mae xinbka IlpoayktiB (3
BianoBiAHUMU CyOpaxyHKaMu) 3 OJIHAKOBUM LIJIbOBUM BUKOPHUCTAaHHSM, KOIITH 3apaXxOBYIOTHCS Ha
CyOpaxyHOK, 1110 BIIKpUTUH paHile 3a iHmi Taki CyOpaxyHKH.
3.7.4.5.3. Tlpu BukopucTanHi komrTiB 3 KapTkoBoro paxysky 3a momomoroto Kaprtku, bank
3nificHIoe ciucaHHs komTiB 13 CyOpaxyHky 1poro IlpoaykTy i TuM camuMm 3MeHIrye BurpatHuit
6ananc uiei Kaptku. Sxmo no Cmapr-kapTku npueaHaHo Kiabka CyOpaxyHKIB PH BUKOPHUCTaHHI
KoIlTiB 3 PaxyHKky 3a gornomororo Cmapr-KapTku, baHk 37iiiCHIOE CIIICaHHS KOIITIB 32 OINEpALi€lo 3
nux CyOpaxyHKIB y TaKiil 4eproBOCTI:
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3.7.4.5.4. 3a Oynp-AKuX THIIMX 0OCTaBUH y MEPITY YEPry COUCYIOThCA KOmTH 13 CyOpaxyHKy
[TpoaykTy, BadroTa SIKOTO BiANOBiAA€ BATIOTI PO3paxyHKIB MO IMJIATDKHIN omepauii (TyT 1 gam 3a
TEKCTOM I1bOro po3auly [IpaBui MaeTbest Ha yBa3i BalroTa po3paxyHKiB 3 IlnaTikHOIO cHCTEMOIO,
€KBIBAJICHT CyMH PO3PaxyHKiB BU3HAYA€THCS BIAMOBIAHO 10 nux [IpaBui; sSKIIO MIaTiKHA Onepartis
€ MDKHApOJHOK, PO3PAaxXyHKH IPOBOAATHCS B 1HO3EMHIM BaJllOTi, SKIIO IUIATDKHA OMeEpalis €
BHYTPIIIHbOYKPATHCHKOIO, PO3PaxXyHKH MPOBOJISTHCS B TPUBHI).

3.7.4.6. CnucanHsi  KOIWITIB 32  BHYTPIIIHBOYKPAiHCHKOIO  IUIATDKHOIO  OIEpalli€ro
3MIICHIOETHCS Y TaKii 4eproBOCTI:

3.7.4.6.1. ciouatky BiacHi komtu Kiienta 13 CyOpaxynky [Ipoaykty mist 3apaxyBaHHs Ta
Burutatd ColianbHUX KOIITIB, 3@ BiACyTHOCTI/HepocTaTHOCTI — 3 iHmMX CyOpaxyHkiB IIpomyKTis,
IPU3HAYEHUX JUIS PO3PaxXyHKIB 3a IOTOYHUMH NOTpedaMu;

3.7.4.6.2. motim KpenuTHi Koty B Mexax Jlimity Jlo3BoneHoro oBepapadry i3 CyOpaxyHkiB
[TponykTiB,  mHpU3HAYeHUX  JUISI  PO3paxyHKIB 33  MOTOYHMMHM  norpebamu,  3a
BiZICyTHOCTI/HemocTaTHOCTI — 13 CyOpaxynky [IpoaykTy mis 3apaxyBanHs Ta Bumiati ComiaibHUX
KOILITIB;

3.7.4.6.3. B OCTaHHIO Uepry cnucyoThes Koty i3 CyopaxyHkiB [IpogyKTiB A1t HAKOTTMYESHHS
KOILITiB Ta OTPUMAHHS IPOLIEHTIB 32 TAKUMHU HAKOITMYEHHSAMHU.

3.7.4.7. CnucaHHs KOIITIB 3a MDKHAPOJHOIO IJIATIKHOIO OMEPAIiEr0 3MIHCHIOETHCS Y TaKii
YeproBOCTi:

3.7.4.7.1. i3 CyOpaxyHKiB B 1HO3EMHIl BaIIOTi: crioyatky 3 IIpomaykTiB ajsi po3paxyHKiB 3a
HOTOYHUMHM NOTpedaMu, MOTIM 3 [IpoayKTiB /U1 HAKOMMUYEHHS KOLITIB Ta OTPUMAaHHS [IPOLICHTIB 3a
TaKUMU HaKOIHMYEHHSIMU;

3.7.4.7.2. 13 CyOpaxyHKiB B T'PHUBHI:

e cioyatky BiacHi kot Kiienta 13 CyOpaxynkiB [IpoaykTiB 1 po3paxyHKiB 3a
MOTOYHMMH MOTpedamMu, 3a BiJICYyTHOCTI/HemocTaTHOCTI — 13 CyOpaxyHky B rpuBHi [Ipogykry mis
3apaxyBaHHs Ta BUIUIaTu CouiagbHUX KOWITIB, MOTIM 13 CyOpaxyHkiB I[IpoayKTiB 111 HaKOIUYEHHS
KOIITiB Ta OTPUMAaHHS IPOIIEHTIB 32 TAKUMH HAKOITNYCHHSIMH,

® B OCTaHHIO Yepry CHHUCYIOTbCS KpeAUTHI KomTu B Mexax JlimiTy Jlo3BosieHoro
oBepapadry.

3.7.4.8. YeproBicTh CHMCAaHHS KOMITIB TAKOX 3aJI€KUTH BiJl BUAY ONEpallii, HalpuKiIa, mpu
OTPUMaHHI FOTIBKM 3 BUKOpUcTaHHSIM KapTtku npiopuretHum CyOpaxyHKOM Uil CIIMCaHHS KOIITIB
Oyne BusHaueHo CyOpaxyHok, Biakputuid ans Ilakety 3 Tapupuum nnanom, ne po3mip Kowmicii 3a
L0 MOCIYTy HAMMEHIINH.

3.74.9. flxmo no Cwmapr-kapTkM mpHegHAHO Kimbka [IpoaykTiB (3 BIAMOBITHHUMHA
CyOpaxyHKaMH) 3 OJHAKOBHUM IIUJIbOBUM IPU3HAYCHHSIM, KOIUTH CIUCYIOTBCS Y YEpProBOCTI
BIAKpUTTS Takux CyOpaxyHKIB.

3.7.4.10. Ilpu ob6cnyroByBaHHi onepaiii mo PaxyHKy, BUKOHaHUX 3 BUKOpUCTaHHAM KapTok,
3aCTOCOBYIOTBCSI Tapudu, mnependadyeHi BiAMOBIAHUM TapudHUM TUTAHOM IS BIJAMOBIHOTO
[Tponyxty. Ilpu po3paxyHkax 3a onepaii€ro, BUKOHAHOI 3 BUKOpHCTaHHAM CMapT-KapTKH, II0
00’ennye kinbka [IponykTiB, 3acTOCOBYIOThCS Tapudu, nependaveHi BianosinHuMu [Ipoxykramu,
npueaHaHuMu 10 CMapT-KapTKH, 3 ypaXyBaHHSIM BH3HAUEHOI BUIIE YEPTrOBOCTI CIIMCAHHS KOIITIB.
Sk1o cyma o/iHi€T TUIaTIXHOT onepalii po30MBa€eTHCS Ha KUTbKA YaCTHUH IS BITOOpakeHHS B OOTIKY
3a kigbkoMa CyOpaxynkamu IIpoaykTiB (depe3 HeZOCTaTHICTh KOIITIB Ha mepinii Kaprui), 10
KOXKHOT 13 TaKWX YacTHH CyYMH OIeparlii 3aCTOCOBYIOTHCS OKpeMi po3mipu Tapu@iB 3TiTHO 3
BiMOBIAHUMH TapuHUMHU MJIaHAMH.

3.7.4.11. YeprogicTh criMcaHHs KOMITIB 3 PaxyHKy 1o omeparrisix 3 BUKOpuctanusm Cmapr-
KapTKH, 110 BU3HaueHa uumu [IpaBuiamu, Moke OyTu 3MiHeHa baHkoM y MOpsiiKy, BU3HAUEHOMY
nyHkTy 1.7. nux IpaBun. ¥V pasi norpebu Kiienta Ha BiacHHI po3CyA peryitoBaTH 4eproBiCTh
cnucaHHs KomTiB 3a CMapT-KapTKOK, Take peryjJloBaHHS MOXKE BHUKOHYBATHUCS IIISIXOM
npuenHaHHs/Bin’ eqHaHHsa CyOpaxyHKy BianoBigHoro [IponykTy Bin CMapT-KapTKH.

3.7.5. Mpoaykr SMS-banking
3.75.1. 3 Mero0 OOMEXEHHS pHU3UKIB HECAHKI[IOHOBAHOTO BHUKOpUCTaHHs KapTtkw,
HaJISKHOTO Ta 3pYYHOT0 KOHTPOJIIO cTaHy KapTKkoBOro paxyHKy, OnepaTHBHOTO OTPUMAaHHS JESKUX
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iHmmx OaHKiBChKMX mocayr bank Bxmouae mo IlakeriB Ilpomyktr SMS-banking sk HeBin’emHy
ckianoBy [lakery.

3.7.5.2. CTOpoHU JTOMOBHWIKCH, 1110 1HGOPMYBaHHs PO BUKOHAHI omnepailii 32 CyOpaxyHKOM
(3 BukopuctanusiM Ta 0e3 BukopucraHus Kaprtok) Oyne 3aiiicHioBatucs Ha Homep mMoOGinbHOTO
tenepony Kumienra, BusnHauenuit Kimientom s Ilpoaykty SMS-banking (ocunoBumii a6o
nojatkoBuid). Y pasi morpebu 3abesneuntd JloBipeHy o0coOy iH(GOpMyBaHHSAM NpO BHUKOHAaHI
omneparii 3a Cybpaxynkom, Kimient moske 3amoButH gogaTkoBuii [Ipoaykr SMS-banking. Kiient
Moxe 3MmiHoBatd Homepu MoOinbHuX TenedoniB mist cBoix IIpomykriB SMS-banking mporsirom
CTpOKYy Aii JIoroBopy muIsixoM NoJaHHs 10 baHKy MUChMOBHUX 3asiB.

3.7.5.3. Otpumytoun IloBimomnenust mpo mposenaeHHs onepaniii 3 Kaprtkoro, KiieHT mae
MO>XKJIUBICTh BiJIpa3y BIJACTEKHUTH CHPOOM i HECAHKIIIOHOBAHOT'O BHKOPUCTAaHHS (y TOMY YHCII
BUKOPUCTAHHSA ii TUIATIKHUX PEKBI3MTIB) Ta BXKUTH Y 3B’SI3Ky 3 UM HEOOXiaHI 3amo0ixHI 3aX011
I0/I0 YCYHEHHS pU3UKY (DiHAHCOBHX BTpAT.

3.7.5.4. Tlicna crutatu Baptocti Ilakera 3 Ilpogykrom SMS-banking bank 3a dakrom
npoBeneHHs onepariii 3a KaptkoBum paxynkom/CyOpaxyHkoM Ta/abo 3 Kaprtkoro Hamcuiae
BignoBiaai [ToBimomnenns Ha Homep MobinmsHOTO Tenedony Kiienrta, BuzHaueHoro Kitientom st
[poaykry SMS-banking. I[ToBigomMiieHHs MOKe MICTHTH iH(POPMAIIiFO PO Yac iHiliFOBaHHS Onepartii
(KUTBCHKHIA Yac), BAIIOTH 1 CyMy oriepartii, ocranHi yotupu udpu Kaptku, craryc 3a ABTOpH3aIli€ro.
bank moxe 3minroBatu opmar [ToBigomIIeHb JUTsl 3pyYHOCTI IX BUKOPUCTAHHSI.

3.7.5.5. Knient moxe BigmoButucs Bix Ilpoxykry SMS-banking ta Hagatu 10 BiaaiicHHs
banky BignoBiIHY NTHCBMOBY 3asBy. KIIIEHT MOXE THMYacOBO MPHUIIMHUTH KOPHUCTYBaHHS
[Ipoxykrom SMS-banking nuisxoM 3BepHEHHS A0 BiJIiIeHHS baHKy 3 BiJIOBITHOIO MHCHEMOBOIO
3asBOI0 200 NUIAXOM Tele(OHHOTO 3BepHEHHS 10 KOHTaKT-LIEHTpY.

3.7.5.6. BigHoBNeHHS MOXIHMBOCTI KopucTyBaHHs [IpomykTom SMS-banking 3ailicHIOETBCS
IUIIXOM 3BEPHEHHs 110 BaHKy 3 BIJNOBIJHOI MHUCHMOBOIO 3asiBOIO, a00 NUISIXOM Tele(OHHOTrO
3BepHeHHS 10  Kowrakt-nmentpy. bank  iHpopmye  Kiienta  mopasy mpo  ¢akr
nigKIroYeHHs/BigkmoueHHs  [Ipogykty SMS-banking muisxom BigmpaBieHHS BiAMOBIIHOTO
[ToBinomnenust Ha Homep moOinsHOTO Tenedony Kiienra.

3.7.5.7. bank 3a0e3nedye MOXIUBICTh oTpuMaHHs KitienToMm iH(popmarii mono ButpatHoro
b6amancy 3a Kaptkoro (CyOpaxynkom), momo reHepanii ©Hooro [IIH-xomy, momo
bnokyBanus/Po30nokyBanns KapTku, 1mono oTpuMmaHHS MiHi-BUIUCKH 3a CyOpaxyHKOM micis
BianpasienHs Kiientom BianmoBinHux SMS-3anutiB BctaHoBieHOTO (popMmaty (1madiony). Homep
TesehoHy Ui HaIIpaBJICHHs TAKUX 3alUTIB Ta (GopMaTH (11a0J0HM) 3aMUTIB 3a3HaAYECHI HA 3BOPOTHIH
ctoponi Kaptku. Taxi SMS-3anutu KinieHT MoXe BIAIpaBiIsTH BUKIIOYHO 3 OCHOBHOro Homepa
MOOITBEHOTO TeTeOoHy.

3.7.6. TIpoayxkTu MooGiibHmii 6aHKiHT Ta IHTepHeT-0aHKIHT

3.7.6.1.bark Hamae wmoxmBICTH KinieHTy aAWCTaHIIWHOTO JocTynmy g0 KapTtkoBoro
paxyHky/KapTok 3 MeToro oTpuMaHHs HUM [HpopMaIiitHUX TOCTYT, BITKPUTTS KAPTKOBUX PAXYHKIB,
3aMoBJIeHHs [ImaTiKHUX KapTOK Ta 3IMCHEHHs IJIaTeXIB 3acobamu crerianbHoro IlmarixHoro
3aCTOCYHKY a0o uepe3 Caitt banky. LI [IpoaykTu TakoX peKOMEHIOBaHI JiJii ONEPaTHBHOTO
koHTpomo Kiientom crany KaprtkoBoro paxynky Tta Bcix CyOpaxyHKiB, 3HM)KEHHS PH3UKIB
HECAaHKIIIOHOBAHOTO BHUKOpHCTAaHHS KapTku, Ta MOKJIMBOCTI 3[iICHIOBATH IepeKa3 KOIITiB, B TOMY
yuci Ha iH11 PaxyHkn/CyOpaxyHKH (32 YMOBHM HassBHOCTI TEXHIYHOT MOYKJIMBOCTI), omepariii 1mo/10
KYHIBJII/IpoAa)Ky 1HO3EMHOI BajlOTH, CIUIa4YyBaTH KOMYHAJlbHI Ta 1HINI MOCIYTH Cy0’ €KTam
rOCIOAapIOBaHHS.

3.7.6.2. 3amoBieHHsT MOO1TEHOTO OAHKIHTY 3[IHCHIOETHCS IUISIXOM CaMOCTIHHOTO (0COOHCTO
Krnientom) BcraHOBIEHHA pekoMeHaoBaHOro bankom IlnaTiKHOroO 3acTOCYHKY Ha MOOUIBHOMY
npuctpoi KiienTta. [HCTpyKITisi BCTAHOBIIEHHS TAKOTO MOO1TBFHOTO IOAATKY, PEECTpaIlii KOpuCcTyBaya
Ta KOpUCTyBaHHA MoOuTbHUM OaHKIHrOM po3mimieHa Ha Caiiti banky y posaimi «EnexTpoHHHN
OaHKIHT».

3.7.6.3. KopucryBanus Mo0OinsHuM O6ankiHroM/[HTepHET-0aHKIHIOM Nepedayae peecTpaio
Kiienra B Cucremi JIbO, #toro ABropu3ariiito bankom sik Kimienra, ta aBrentudikarito Kimenra npu
koxHomy BxoJii B Cucremy JIBO (3a imeHem kopucTtyBada Ta Ocobuctum naposem). [Ipu peectparii

65



KOpUCTyBada Ta Horo ycmimHid ABtopusamii bank Haacwimae Kimienry IloBimomnenns 3 OTP-
napoJieM JUIs MiATBEPIXKEHHS peecTpartii.

3.7.6.4.1Ticna  ycmimHO1 peecTpamii kKopucTtyBada baHk Hajgae TMOCIyrd B MeXax
¢dyHKIioHanTBEHOCTI MOOiTbHOTO OaHKIHTY/IHTepHET-0aHKIHTY 3a Horo paxyHkamu/CyOpaxyHKamu
Ta 3a Bcima KapTkamu, siki emitoBani abo OyayTh emiToBaHi KiieHTy.

3.7.6.5. /lna HanexxHoro KopuctyBaHHs MoOinsHIUM OankinroM/Inrepuer-6ankinrom KiieHT
3000B’SI3y€ThCsl 3a0€31EUNTH Ha IPUCTPOSIX, 3 SIKMX OyJie 311HCHIOBATUCh NiAKIIOYeHH 10 CucTteMu
JABO, BCTaHOBIEGHHS JILEH3IMHOTO aHTHBIPYCHOTO MPOrPAMHOrO 3a0e3MeueHHsl Ta IOCTiiHe
CBO€YACHE OHOBJICHHsI 0a3 BIPYCHUX CUTHATYp aHTUBIPYCHOI'O MPOTPAMHOI0 3a0€3EUeHHS.

3.7.6.6. IIpu orpumanHi [HdopmamniiftHux Ta po3paxyHKoBux nociyr 3acodamu Cucremu J{bO
KiieHT Mae moTpumyBaTHCS TNpaBWil O€3MeKH KopucTyBaHHS MoOinmbHMM OaHkiHTOM/IHTEpHET-
OaHkiHromM, BuzHaueHux umu [IpaBunamu. HixTo He Mae mpaBa Bumaratu Bij KitieHTa po3kputu
iHdopmariro npo Ocodbuctuii mapoas ta/ado npo OTP-nmapoi; Oyab-sike 3BepHeHHs 10 KiieHTa 3
METOI0 OTPUMaHHS Takoi iH(opMmalii € maxpaicbkor cpodoro noctymny a0 komTiB Kienra, mpo
aKky KiieHT nmoBuHeH HerailHo nmoBizomuTu baHk nuisxom TeneoHHOro 3BepHeHHs 10 KoHTakT-
HEHTPY.

3.7.6.7.CTopoHu JOMOBWIHCH, 10 ENEKTpOHHMN TOKYMEHT Ha 3JIHCHEHHS omeparii
3acobamu Cuctemu JIbO BBaXkaeThCs TakuM, IO iHiNIHOBaHUI KitieHTOM, 0(OpMIICHHIA BiAMTOBITHO
JI0O BUMOI' UYMHHOI'O 3aKOHOJIABCTBA YKpaiHU, Ta IOPUIUYHO NPUPIBHIOETHCS O JIOKYMEHTA,
orpumanoro Bix KimienTa Ha marepoBoMy HOCIi Ta MiANMCAaHOTO HUM BIaCHOPYY.

3.7.6.8. CTopoHH JOMOBWJINCH, 110 EneKTpoHHMI poO3paxyHKOBUH JOKYMEHT, HaJaHUH 110
banky 3acobamu Cucremn JBO, mniarBepmxyerbes/mianucyerbess Kientom EnexTpoHHUM
mignucoM y Takui cmoci6: BBeaeHHsM Kiientom OTP-mapomnro, otpumanoro Bix banka y
[ToBimomnenni Ha Homep MoOinbpHOTO Tenedony mig yac crBopeHHst Enekrponnoro mokymenra. Bei
nokyMeHTH, omepamii  Kiienta, 1m0  iHINIIOIOTBCS B €JIEKTPOHHOMY  BHUIISII  Ta
ITUCAaHI/MATBEPKEHI 32 JOMOMOTO0 EJEKTPOHHOTO MIAMKCY, BBAKAKOTHCS TAKUMH, IO
mianucani BracHopyyHuM mianucoMm Kiienrta. EjexTpoHHuil miamuc He Moke OyTH BHU3HAHO
He1MCHUM Yepe3 Te, 110 BiH HE Ma€ CTaTycy KBajli(h)iKOBAHOTO €JIEKTPOHHOTO MIJIUCY YU Yyepe3 Horo
€JIEKTPOHHY (OpMYy.

3.7.6.9. Henosinomnenns Kiienrom banky mpo Brpary abo 3miny Homepa mobimbHOTO
tenedoHy 3BUIbHSE baHk Bix Oynb-fKO1 BIANOBIAAIBHOCTI, 1[0 MOXXE BUHHMKHYTH y 3B’SI3KY 3
BianpasiieHHsM bankom Knienty OTP-naposiiB Ta noanbIiuM NiATBEPHKEHHSM I1JIaTEKIB.

3.7.6.10. Knient moxe BiamoButHcs BiA Ilpoaykty Mobinenuil 6ankinr/[arepHer-0aHKIHT
HIISIXOM 3BEpHEHHS 710 baHKy 3 BiAMOBiAHOIO MMCHMOBOIO 3asBOIO MIPO OJIOKYBAaHHS KOPUCTYBaya B
Cucremi IBO. Ilpu npomy, HafaHHS MOCTYT B Mexax 1boro IIponykTy npununserscst bankom He
MI3HIIIE HACTYMHOr0 BaHKIBCHKOTO THSI, HACTYITHOTO 33 JHEM OTpuMaHHs baHkoM BinmOBIHOT 3as1BA
Knienra. BinHOBIIEHHS MOJIMBOCTI KOpHCTyBaHHA MoOunbHUM OaHKiHroMm/IHTepHEeT-0aHKIHIOM
3MIMCHIOETHCS TUISIXOM 3BEpHEHHsI 0 baHKy 3 BIAMOBIAHOIO MHCHMOBOIO 3asBOI0 a00 MIISTXOM
TesnepoHHOTO 3BepHEHHs 10 KoHTakT-neHTpy. KilieHT Mae MOXIUBICTH CAaMOCTIHHO 3a0JI0KYBaTH
CBI1i OOJIIKOBUH 3aITUC KOPUCTYBaya IIJISIXOM BBEJEHHS TpUYi MOCH1Ib HEBIPHOTO MapoJIsl.

3.7.7. Minknaw4yenHs nocayru «Koncbepxk-cepBicy»

3.7.7.1. lepxkatensiM KapToK Moxe OyTth HamaHa mociayra «KOHChepK-cepBic» Bif
MasterCard/Visa. [locnyra nepenbavae iHdopmaiiifHy MiATPUMKY Ta OpTaHi3aliiiHy T0IoMOTy, siKa
npairoe 24 roguHu Ha 100y, 7 THIB HA THXKIEHB 110 BChOMY CBITI.

3.7.7.2.TTocnyra «KoHChEpPK-CEPBiC» HAMAETHCS JIAIIE 32 YMOBHU BiJICYTHOCTI TPOCTPOYCHOT
3a00proBaHOCTI 3a MEePIOAMYHUMH KOMICISIMH, HapaxOBaHUMHU 3a TapupHUMHU IIIaHAMH, B paMKax
axux BunyieHa(-1) Kaprka(-n).

3.7.7.3.lepkatens MOke O3HAMOMUTHUCH 3 yMOoBaMu «KOHChEpXK-CEpBiCY» Yy TOMY YHCHI 3
nepenikoM MoxuBux nocnyr MasterCard/Visa Koncbepk Ta iHmo iHdopmaiiero, Ha CaiTi
banky.

3.7.7.4.Ins  minxmouenas Kaptku 1o  «KoHChepk-cepBicy» Jlepkarenro HEOOXiTHO
3BepHyTHCS 10 KoHTaKT 11eHTpy baHKy Ta 3aMOBUTH MiJIKIFOYEHHS TOCIYTH.

3.7.7.5.Bigxmouenns Kaptku(-ok) Big MasterCard/Visa Konceepsk BinOyBaeThes y pasi:

— 3BepHeHHs KiienTa mono BiakmroueHHs Bix MasterCard/Visa Koncbepik;
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— 3Mmian Tapudnoro mmany Ha Tapudumil miaH, sSKUil He mependavyac HaJIaHHS
nocayru «KoHChepK-cepBicy;
— 3akputta Kaptku, mo Oyna migkiarodeHa 10 nociayru « KoHcbepxk-cepBicy»;
— 3aBepumieHHs TepMiny aii Kaprtku, mo skoi migkimroueHo mociyry «KoHCbepik-
CEpBIC» Ta BIAMOBH BiJl IEPEBUITYCKY HAa HOBUH TEPMiH.
3.7.8. Iinka04YeHHA MOCTYTH MeIHYHOTO CTPAXyBaHHS
3.7.8.1. [lepkarenp KapTKH MOXKE MPUAO0ATH TIOCIYTY JOOPOBUIBHOTO KOMILJIEKCHOTO
TYPUCTUYHOTO CTpaxXyBaHHs y napTHepiB baHky, ko e nependayeno ymosamu [Ipoaykry.
3.7.8.2. Ilporpamoro nependayeHo HaJaHHS Ta OIUIaTa MEIUYHOI JOIMOMOTH, HEOOXiTHICTh
SKOI MOXX€ BMHUKHYTH TiJ 4ac MOJOPOXKi 3a KOPAOH, BHACHIJOK PANTOBOTO 3aXBOPIOBAaHHS a0o
HEI[aCHOT'O BUIAJKY.
3.7.8.3. Jlepkarenb MOKe 03HAHOMUTHUCH 3 YMOBAMH CTPAXyBaHHS Y TOMY YHCII 3 TIEPETIKOM
MO>KJIMBHX TTOCIYT Ta iHIIOW iHpopmariiero, Ha Caiiti banky.
3.7.9. Iiakaw04YeHHA MOCIYTH pPeryasspHUil miaaTix
3.7.9.1. KimienTr Moxe Hamatu JOopydeHHs baHKy camocTiiiHO, 0e3 HaJgaHHS OKpPEMHUX
TUTATDKHUX AopydeHb KitieHTa, 311iICHIOBATH ITepepaxyBaHHs KOMITIB Y (GOpMi peryIIipHOTO TUIATEKY
3 KaprtkoBoro paxynky/CyOpaxynky Ha CyOpaxyHOK, Binkputuii 3a [Ipogykrom Pro-3anac (nam —
Perynsipamii muaTix).
3.7.9.2. BcranoBnenns PerynspHoro marexy 3IIHCHIOETBCS LUIIXOM IepepaxyBaHHS
YaCTUHH KOIITIB BiJl CyMH siKa Hajiinuia Ha Kaptkosuii paxyHok/CyOpaxyHOK JUIsl IX IOJAIBIIOTO
3apaxyBaHHsi Ha CyOpaxyHOK, BiikpuTuii 3a IIponykrom Pro-3anac.
3.7.9.3. lopyuyenns Kiienta Ha mepepaxyBaHHs PerymsipHoro miaTexy 3iHCHIOETBCS Ha
[miJIcTasi:
— HWIGKHMM 4YHHOM odopmieHoi 3asBH Ha 3MiHy mapaMeTpiB 0OCIyroByBaHHS
CyOpaxyHKy BcTaHOBiIeHOT baHkoM (opmu, sika € HeBil'€MHOIO YacTHHOIO JloroBopy;
Ta/abo
— BianmoBigHOI ycHoi 3asBu Kiienta, Hamanoi omnepatopy Konrakt-nientpy (mam — 3asBa
yepe3 KoHTakT-1ieHTp), micisg ycmimHoro npoxomxkeHHs Kiientom mponenypu Inentudikamii y
Konrakrt-11enTpi 3rifgHo 3 nyHkToMm 1.5. nux IIpaBui, Ta 3a ymoBU HasiBHOCTI y KitieHTa BIIKpUTHX
KaptkoBoro Paxynky/CyOpaxyHKy, 3 SIKOrO 3/11CHIOBATUMEThCS CIIUCAaHHS PeryisipHoro miaTexy
ta CyOpaxyHKy, Bigkpuroro 3a I[Ipogykrom Pro-3amac.
3.7.9.4. Bamota KaptroBoro Paxynky/CyOpaxyHKY, 3 SIKOTO 3iliCHIOBATUMETHCS CIHCAHHS
Perynspaoro mmarexy Ta Bamora CyOpaxyHky, Bigkpuroro 3a Ilpogykrom Pro-3amac moBuHHI
CHIBIAJaTH.
3.7.9.5. Bukonanus PerynsipHoro miarexy 311HCHIOETHCS MICHIs MOTraleHHs 3a00proBaHOCTI
nepea bankom (B TOMy 4ucIi, HECAHKIIIOHOBAHOT 3a00proBaHOCTI, 3a00proBaHoCTI 3a J{03BOJIeHUM
oBepApadTOM, 3a HapaxOBaHUMHU TpolieHTamMu 3a Jlo3BosieHuM oBepapadToMm, 3a Komiciero 3a HaiaHi
nocayru bankowm, iHIIUME KpeauTamu, orpuManumu Kitientom B baHKy (SIKIIO TaKUMU IOTOBOPaMHU
nepeadayeHe JIOTOBipHE CIMCAaHHS KOIITIB), TOLIO), Ta 3a YMOBHM JIOCTaTHHOI'O 3aJMIIKy Ha
KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHEI[b OTEpaliifHOTO JHS JIaTH NepepaxyBaHHs TPOIIOBUX
KOILITiB
3.7.9.6. KitienT 3000B’s13aHMiA BIpoaoBXK 3 (Tppox) BaHKIBCHKMX MHIB 3 JaTH MPOBEACHHS
bankoM PerynspHoro miarexy, nepeBiputy pakT BUKOHAHHS Ta BIANOBIIHICTH 3/1icHeHOro bankom
nepekasy, a caMe: CyMH KOIITiB, 0aHKIBCBKUX PEKBI3UTIB PaxyHKY, Ha KU MepepaxoByBajiach Taka
CyMa KOIITIB, (paKTMYHMM OOCTaBMHAM Ta yYMOBaM, 3a3Hau€HUM Yy BIANOBIAHIM 3asBi Ha 3MiHY
napameTpiB obcnyropyBaHHs CyOpaxyHky/3asBi uepe3 KoHTakT-nieHTp. Y BHNAJKy BUSBICHHS
HEBUKOHaHHS PerynspHoro miarexy abo OyIb-sKOI HEBIANOBITHOCTI, MPOTSITOM TOTO K JIHA
NUCbMOBO MOBiToMHUTH TIpo 1e bank, 3’ sBuBHIMCH 10 banky ocoducTo..
3.7.9.7.Y pa3i, sxkmo Kiienr nporsirom 3 (Tppox) BaHKIBCHKMX THIB 3 JaTW BUKOHAHHS
bankom PerymspHoro miarexy, He moBiiomMuB baHK Hpo HEBHUKOHAaHHS ab0 HEBiINOBIIHICTbH
npoBeneHoro bankom PerynsipHoro miarexy (GpakTHyHHM 0OCTaBHHAM Ta YMOBaM, 3a3HaYCHUMH B
3asBi Ha 3MiHY napaMmeTpiB obciayroByBanHs CyOpaxynky/3asBi uepe3 Konrtakr-nientp, Kiient ne
Mae TIpaBa Ha BIJIIKOAYBaHHS OyIb-IKUX 30MTKIB, 3YMOBJICHHUX HEBHUKOHAHHIM a0o
HEBiANOBiAHICTIO PerynspHoro miuatexxy (akTHYHUM OOCTaBMHAaM Ta yMOBaM 3asBU Ha 3MiHY
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napameTpiB oocimyropyBanHss CyOpaxyHky/3asBu yepe3 KoHTakT-1ieHTp 11010 cruiatd PerynspHux
TUTATEXKIB.

3.7.9.8. Komicist banky 3a HamaHHs IOCIYT 010 3/IIHCHEHHS PerynspHuX rmiaTexiB 3TiIHO 3
yMOBaMH BiANOBiAHOI 3asBM Ha 3MiHYy TapaMeTpiB oOciyroByBaHHsi CyOpaxyHKy/3asBU depe3
KoHnrtakT-ieHTp, cruiauyerbest KitieHTOM B po3Mipi, BCTaHOBJICHOMY BiAmoBigHuUM TapudHuM
IUTAHOM, Ha MOMEHT 3JIICHEHHSI PeryisipHOro miaTexy, sKIo iHIIe He BCTaHOBIeHO Tapudaumu
mianamu o KaptkoBux PaxyHkax.

3.7.9.9. ITlpununenHs BukoHaHHA bankom PerynspHoro miaTexy 3AiHCHIOETHCA LUIIXOM
nonanHs Kiienrom 1o banky BiAnoBiAHOT NMCbMOBOT 3asBH MOYMHAIOUHM 3 BKa3aHOI B Hil JaTH.

3.7.9.10. [TonoBneHHs 3ailicHeHHS PerynsapHoro miaTexy 31iHCHIOETHCS IIJISIXOM MTOIaHHS:

— HOBOI 3as1BM Ha 3MiHY napameTpiB obciayroByBanHs CyOpaxyHKy 10 baHky;

— omeparopy Kontakr-niearpy HoBoi 3asBu dYepe3 KOHTakT-IeHTp WiCisl YCHIIIHOTO
npoxokeHHst Kimientom nponenypu Inentudikanii y Kontakr-mieHTpi 3riIHO 3 MyHKTOM 1.5. 11ux
IIpaBui.

PO3ALJI 4. OBCJIYI'OBYBAHHA JEINO3UTHUX PAXYHKIB

4.1. YMOBMU BIAKPUTTSA TA OBCJIYI'OBYBAHHA JEITIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux [lpaBun y 3asBi-moroBopi Bxiaguuk (ikcye KOHKpETHI mapaMmeTpu
oOpanoro HuUM Jlerno3uTy, B TOMY YMCIi: HaiiMeHyBaHHA aeno3uTHoro [Ipoaykry (Bun Jemosury),
cymy Jlenosuty, BamoTy/0aHkiBcbkuii Metan [lemoszuty, CTpok 30epiraHHsi KOIITiB/OaHKIBCHKHX
METaJTiB, MOKIIMBICTh ABTOIPOJIOHTAIII], MOXJIUBICTh JIOCTPOKOBOTO PO3ipBaHHS 3asBH-IOTOBOPY,
pO3Mip MpPOLEHTHOI cTaBkM Ha Jlemo3ut, Tomo. AxuentyBaHHs Brxiaguukom mux IlpaBuin
3MIHCHIOETBCS I[UIAXOM IMIAMHCAaHHS 3asBH-IOroBOpY a0 NUISIXOM HaJaHHS JOpYYEHHS NpU
3BepHEHHI 10 KoHTaKT-LeHTpYy.

4.1.2. Bxnamauk nopyvae banky Bimkputu Jlemo3uTHHE paxyHOK y pasi 3BEpHEHHS [0
KoHTtakT-11eHTpy y nopsaky, nependayenomy rumu IIpaBunamu.

4.1.3. B nens po3mimenss [eno3uty abo, Ko nepeadaueHo yMOBaMH 3asiBH-J0TOBOPY, B
JIeHb JI0JIaTKOBOTO BHECEHHS KOIUTIB Ha Jleno3uTHUi paxyHOK (mornoBHeHHs Jleno3ury), Bkinaanuk
3/11MCHIOE TIepeKa3 KOWITIB/Macu OaHKIBCbKOro MeTany Ha Jlemo3uTHHMH paxyHOK a00 BHECEHHS
roTiBKM B Kacy banky y cymi/maci Jlemo3uty, 3a3HadeHoi B 3asBi-J0TOBOp1 BIAMOBIAHO [0
3aKOHO/IABCTBA Y KpaiHHU.

4.1.4. Omnepauis nepexa3y KOUITIB Ha J[eNO3UTHUH paXyHOK 3/11HCHIOETHCSI OJTHUM 13 IIISXIB:

» BHECEHH: IPOIIOBUX KOWITIB uepe3 kacy baHky;

» 0e3roTiBKOBOTO IepeKasy KOIITIB 3 paxyHKy BkiajHuka y iHmomy OaHKy;

» OesroriBkoBoro mnepekasy komriB 3 Ilorounoro/KaptkoBoro paxyHky Bxiagnwka B
banky;

4.1.5. Omepauis nepekazy Macu OaHKIBCbKOro Merany y cymi [leno3uty Ha Jlerno3utHuit
pPaxyHOK 3JIIHCHIOETbCS IUIAXOM NepepaxyBaHHs 3 [lorouHoro paxyHky BxiagHuka B GaHKIBCHKUX
MeTajax, BiIKpuToro B banky.

4.1.6. 3a mirounmu [lemo3uTamu, sKi mependayvaroTh 10/1aTKOBE BHECEHHS KOIMITIB (daii —
JOJIaTKOBI BHECKHM), baHk Mae mnpaBo NPUNOMHUTH (OOMEXHUTH) Takl JOJAaTKOBI BHECKH
npoingopmyBaBiiy BkinagHuka y nopsaky nependadeHoMy B myHKTI 1.7. mux IlpaBu.

4.1.7. BHeceHHs rpouIOBHX KOIITIB HA J{eMO3UTHUI paxyHOK LUISIXOM BHECEHHS TOTIBKHU B
Kacy baHKy Ta iX IOBepHEHHS MIATBEPKYETHCS KACOBUM JOKYMEHTOM, 3aCBIAUEHUM IT€YaTKOIO Ta
HiANMCOM Kacupa. BHeceHHs IpomoBHX KOIITIB Ha Jlemo3WTHUH paxyHOK IIISIXOM 0€3roTiBKOBO
nepekasy KOMITIiB Ta 1X TOBEPHEHHS IMiATBEPKYETHCS BUIMHUCKOI baHky 3 J[emO3UTHOTO paxyHKY.
BaecenHst 6aHKIBCHKOro MeTany Ha J[eno3UTHUI paXyHOK Ta MOTO MOBEPHEHHS MiITBEPKYEThCS
BUNUCKOIO baHKy 3 J[eMO3UTHOrO paxyHKYy.

4.1.8. OOcnyroByBanHs baHkoMm Jlemo3uTHOro paxyHKy 3iMCHIOETBCS 3a TUIaTy, Yy
BIANOBIAHOCTI 3 Aitounmu Tapudamu banky, 3 sskumu BritagHuk 03HaHOMITIOETBCS 10 YKIIaJaHHS

Horosopy.
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4.2. TMPOLHEHTHA CTABKA 3A JEIIO3UTOM

4.2.1. TlpoueHnTHa cTaBka 3a J[emo3WTOM BCTAHOBIIOETHCS BIAMOBIAHO 10 OOpaHOTO
Bxiagnukom Buay [lenmo3uTy, Ha piBHI /10401 MPOIEHTHOI CTaBKW B baHKy Ha JeHb BIAKPUTTS
Jlero3uTHOTO paxyHKy, Ta 3a3HadaeThcsl y 3asBi-moroBopi. s JlemosuTiB, ki po3MilieHO Ha
yMOBax ABTOIPOJIOHTAIlil, TPOLEHTHA CTaBKa BCTAHOBIIIOETHCS HA PIBHI JI1F0YO01 MPOLIEHTHOI CTaBKU
y banky B mepmmii nenp npopoBxkenoro CTpoky 30epiraHHs KOIITIB, Ui BiJNOBITHOTO BUIY
Heno3uty Ta CTpoKy 30epiraHHs KOIITIB, SKIIO iHIIIE HE BU3HAYECHO Y 3asBi-I0TOBOPI.

4.2.2. Po3mip nporeHTHOi cTaBKH 3a J[er03UTOM BCTAHOBIIIOETHCS HA BECh CTPOK 30epiraHHs
KOINTiB/0aHKIBCBKMX METAJIIB Ta MOXKE 3MIHIOBATHCS Y BIAMOBIAHOCTI 0 YMOB OOpaHOTO
Brxutagaukom Buay Jlemo3uTy Ta y BUNaaKax Ta Mopsaaky, nepeadadeHux numu [IpaBunamu.

4.2.3. HapaxyBaHH:/pO3paxyHOK Ta CIUIaTa MPOIEHTIB 3a [leno3urom.

4.2.3.1. llpotieHTH HApaxOBYIOTbCS HE Mi3HINIE OCTAHHBOTO OAHKIBCHKOTO ITHS KOXXHOTO
KaJICHJIAPHOTO MicAIlsl, B JIeHb 3akiH4eHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCBKMX METAJliB Ta B
JICHb 3aKiHUEHHS KO)KHOTO MPOAOBKEHOT0 CTPOKY 30epiranHs KOIITIB 32 CTABKOIO, KA 3a3HAYCHA y
JloroBopi (3a BUHATKOM JIOCTPOKOBOTO po3ipBaHHs JloroBopy Ta moBepHeHHs Bciel cymu Jlemno3ury,
KO e nepexabaueHo ymoBamu JloroBopy), 3a (akTWyHy KUIBKICTH IHIB 30epiranHs
KOIITiB/0aHKIBCHKUX METaNIB (BpPaXOBYIOUM BUXI/HI Ta CBATKOBI JHi) B MOTOYHOMY KaJleHAAPHOMY
MiCSIIl Ha CyMy HIOIGHHOTO (DaKTUYHOTO 3aJMIIKY Ha JleTTO3UTHOMY PaxyHKY.

4.2.3.2.1TIpouentu no [leno3uty (I0AATKOBMM BHECKaM) HapaxXxOBYIOThCS 3a MeEpiof, IO
MOYMHAETHCSI 3 HACTYMHOTO JHS MICs IHS 3apaxyBaHHsS Jlemo3uty (ZOAAaTKOBOTO BHECKY) Ha
Jleno3utHuii paxyHOK 1 3aKiHUyeTbCS B TOW JEHb, SKHH Mepelnye AHIO MOBEepHEHHsS Jlemo3uty
Bxnagnuky abo crimcanHio 3 Jleno3uTHOro paxyHky BkiagHuka.

4.2.3.3.Y pa3i nponoxeHHs CTpoky 30epiraHHsi KOIITIB MPOLEHTH HapaXxOBYIOTHCS 3a
nepioJ, MO MOYMHAETHCS 3 TIEPIIOTO JHS MPooBKeHOro CTpoKy 30epiraHHs KOMITIB 1 3aKIHIYEThCS
B JICHb, KU1 Mepeaye MOBEpHEHHIO J{eno3uTy.

4.2.3.4.banK HapaxoBy€ TMPOLEHTH, 3aCTOCOBYIOUM MeTox “‘dakr/dakt”, Koam JyIs
pO3paxyHKy O6epeThes hakTUYHA KUTBKICTh AHIB y Micsi Ta y poui (365 a6o 366 aHiB).

4.2.3.5.1Ipu BHecenHi abo monoBHeHHi Jleno3uty, y BuxiaHi (HepoOoui) IHI, HApaxyBaHHS
npoIeHTiB Ha Jleno3uT abo Ha CyMy Takoro MOMOBHEHHS 3/11HCHIOEThCA 3 JAHS, 110 € HACTYITHUM 3a
nepiwiuM baHKIBCBKMM JHEM Micis BHUXITHOrO (HepoOouoro) nHsA, B SKUM Oylo BHeceHO abo
nornoBHeHO Jlemo3ut. Koy, npuitHATI y BUXiJIHI Ta CBSITKOBI AHI — HAIXOJATh Ha Jlemo3uTHUi
PaxyHOK HacTYITHOTO OIEpaliifHOro JHS MIC/s BUX1THOTO (HEpoOOoUYoro) aHs, B KU OysI0 BHECEHO
abo nonoBHeHO Jleno3ur.

4.2.3.6./Ins Jlemo3uTiB, sIKi pO3MIIIEHO HA YMOBaX BHUIUIATH MPOIECHTIB aBaHCOM, MPOLEHTH
PO3paxoBYIOTECS 3aCTOCOBYIOUM METOJ] “‘(pakT/(akT”, KOIM Uil po3paxyHKy OepeTbcs (paKTH4HA
KUIBKICTh AHIB y Micsll Ta y pomi (365 a6o 366 nHIB) NpOTIroM IJIAHOBOI'O CTPOKY 30epiraHHs
KOIILITiB Ha CyMY 3aJIMIIKY Ha /leno3uTHOMY paxyHKY Ha JIeHb 3JIIHCHEHHS TaKoi oneparii.

4.2.3.7.1lpu po3paxyHKy MpOIEHTIB HE BpPaXOBYEThCS JI€Hb 3apaxyBaHHS KOIITIB Ha
Jleno3uTHUI paxyHOK Ta HE BPaxOBYEThCsS IJIAHOBUHM JIeHb CIMCaHHS KOMITIB 3 Jlemo3uTHOro
paxyHKy, BU3HaueHui B Jlorosopi.

4.2.4. Buniara npoueHTiB 3/ilicHIOETbCS:

Jas Jleno3utiB, fIKi po3MilleHO Ha yMOBaxX BHILIATH MNPOLEHTIB B KiHLI CTPOKY
po3mimienHst [leno3uty - B JeHb 3akiHueHHs CTpoKy 30epiraHHs KOIUTIB a00 B JI€Hb 3aKIHUYEHHS
KOXKHOTO MpoA0oBkKeHOro CTpoky 30epiraHHs KOIITIB, HIISXOM O€3roTiBKOBOIO IMepepaxyBaHHs Ha
[Torounwmit/KapTkoBuii paxyHok Bknagnuka, Binkputuil B banky Ta 3a3HaueHuil B 3asiBi-10roBopi,
abo nUIIXOM BHJIadi TOTIBKHM 3 Kacu baHky 3a yMOBH mogaHHsi BriagHuKOM BiANOBIAHOT 3asBU He
Mi3HIIIE HIK 3a 2-a baHKIBCHKI JHI 10 faTh 3akindeHHs: CTpoKy 30epiraHHs KOIITIB.

s Jleno3uTiB, siki po3MillleHO Ha YMOBaX IIOMicSIYHOI BUIIATH NPOLEHTIB - HE Mi3HiIIe
3-ro BaHKIBCBKOTO JHS KOXXHOTO MICSIl, HACTYIMHOTO 3a MICAIleM, B SIKOMY OyJ0 3IIHCHEHO
HapaxyBaHHsS Ta B JE€Hb MoBepHeHHs Jlerno3uty abo B JeHb 3aKiHUEHHS KOKHOTO MPOJIOBKEHOIO
Ctpoky 30epiraHHsi KOIUTIB, HUISIXOM Oe3roTiBKoBOro nepepaxyBaHHs Ha [lorounwmii/KaprkoBuit
paxyHok BknaaHuka, Binkputuil B banky ta 3a3HadeHuil B 3asBi-gorosopi. HapaxoBani npoueHTy,
10 BUIUTAYYIOTHCS B JICHh TOBEpPHEHHS J[eMO3UTy MOXKYTh OyTH OBEPHYTI MUIIXOM BHAa4i TOTIBKH
3 kacu banky 3a ymoBU nojjaHHs1 BKiIaHUKOM BiAMOBITHOT 3asiBM HE Mi3HIIIE HIXk 32 2-Ba baHKIBChKI
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IH1 10 naty 3akindeHHs: CTpoKy 30epiranHs KOmTiB abo A0 JHS 3aKiHYEHHS MPOoI0BKEeHOTO CTPOKy
30epiraHHs KOIITIB.

Has leno3uTiB, siki po3MilleHO HAa yMOBAX BMILUIATH MNPOLEHTIB aBAaHCOM - B JICHb
3apaxyBaHHs KOIUTIB Ha Jlenmo3uTHHUI paxyHOK 3a IJIAHOBUH CTPOK 30epiraHHs KOIITIB, BUSHAYCHUN
B 3asBi-goroBopi, MHUIAXOM IiepepaxyBaHHs Ha Ilotounwmii/KaptkoBuii paxyHok BkiamHuka,
BigKkpuTuii B banky Ta 3a3HaueHwii B 3asBi-A0roBOpi ab0 IIISXOM BHIAYi TOTIBKH 3 Kacu baHKYy.
Crnioci0 BHIIaTH MIPOIICHTIB 3a3HAYAETHCS Y 3asBi-10TOBODI.

Jas [leno3uris, siki po3MillieHO Ha yMOBax KamiTajizauii NpoueHTiB:

3a YMOBH LIOMicCSYHOIO 3apaxyBaHHsi 10 cymu Jlemo3uty - He Mi3HINIE MEPIIOTO
BaHKiBCHKOTO JTHS KO’KHOT'O MICSAIIs, HACTYITHOTO 32 MICSIIIEM, B IKOMY OyJ10 37iliCHEHO HapaxyBaHHS,
Ta B JIeHb MMOBEpHEHHs [leno3uTy, NuIsiXoM rnepepaxyBaHHs Ha Jleno3uTHui paxyHok BknaaHuka Ha
MIOTIOBHEHHS CyMH Jleno3uty, Ha Ky HapaXxOBYIOThCS IPOLICHTH.

3a YMOBH IIOKBapPTAJbLHOI0 3apaxyBaHHs 10 cyMHu [leno3urty - B nepmuii bankiBchkuit
pobouMii TeHb KOXHOTO KBapTaly Ta B JIeHb NMOBEpHEHHs J[emo3uTy HUIAXOM IepepaxyBaHHs Ha
Jleno3uTHUi paxXyHOK Ha MOTIOBHEHHS CyMH JIeno3uTy, Ha SIKYy HApaXxOBYIOThCS ITPOLIEHTH.

Jas eno3uTiB, siki po3MilleHo B 0aHKIBCbKHX MeTaJsax - B JIEHb [TOBEpHEHHs [leno3uty
nuigxoM Oe3roTiBKOBOTro mepepaxyBaHHsi Ha [loTounuit paxyHok BxmanHuka B OaHKIBCHKHX
MeTajax, BiIkpuTHii B baHKy Ta 3a3HadeHuii B 3asiBi-10rOBODI.

4.3. HOPAJJOK NOBEPHEHHSA JEIIO3UTY

IlosepHenns Jleno3uTy no 3akinyeHH10 CTPOKy 30epiranis KOTIiB/0aHKIBCHbKHUX
MeTaJliB.

4.3.1. TloBepuenns J[lemo3uty, 3xiiicHioeTbcsi bankoM B geHb 3akiHueHHA CTpoky
30epiraHHs KOINTIB/0OaHKIBCHBKUX METalliB, SKWUH 3a3HadueHWd y 3asBi -70roBopi abo B JCHb
3aKiHYEHHs IpooBKeHoro CTpoky 30epiraHHs KOUITIB, IUIAXOM BU3HauYe€HUM JloroBopom:

- OesroriBkoBoro mnepepaxyBaHHs Ha [lotounmii/KapTtkoBuii paxyHok BxiamHuka,
BiIKpuTHil B baHKy Ta 3a3HaueHuil B 3asBi-10r0BOPI;

- BUJIa4l FOTIBKY 3 Kacu baHky 3a ymMoBU nofaHHs BkiiagHUKOM BIAMOBIIHOT 3aBH HE
mi3HimIe Hixk 3a 2-Ba baHkiBchKi HI 0 1aT 3akiHueHHs: CTpoKy 30epiraHHs KOIITIB A0 BiJA1ICHHS
banky y nuceMoBiit ¢popmi.

4.3.2. Sxmo Bknannuk nonas 1o banky 3asBy npo noBepHeHHs Jleno3uTy Ta HapaxOBaHUX
IPOLIEHTIB IIJISXOM BHa4l FOTIBKU 3 Kacu baHKy, ane He 3BepHYBcs 10 baHKy y JeHb 3aKiHUEHHS
Crpoky 30epiranHs KowmTiB a00 y AeHb 3aKiHUEHHsI MPoJoBXkeHOro CTpoKy 30epiraHHs KOIITIB A7
OTPUMAaHHS KOIITIB, MOBEPHEHH J[enmo3nuTy Ta HapaxoBaHUX MPOIEHTIB 3IHICHIOETHCS HACTYITHOTO
bankiBcbkoro s miciis 3akiHueHHs: CTpoky 30epiraHHs KOmTiB/mpoioBxeHoro CTpoky 30epiranHs
KOIITIB IIJISIXOM O€3roTiBKOBOro nepepaxyBaHHs Ha [lotounuii /KapTkoBuil paxyHok Bxiagnuka,
BiIKpUTUH B baHKy Ta 3a3HaueHuii B 3as1Bi-10rOBOPI.

4.3.3. Sxmo nenp 3akinueHHs CTpoky 30epiranHs KomTiB (OaHKIBCBKHX METalliB)
/mpoaoBxkeHoro Ctpoky 30epiraHHs KOIITIB NPHUIaJae Ha BUXITHUHA, CBATKOBHUM (HepoOouuii) 1eHb,
noBepHEeHHs1 Jlermo3uTy 3 HapaxOBaHMMH Ta HECIUIAYEHWMH MPOICHTAaMH TIEPEHOCUTHCS Ha
HacTyNHUH 32 HUM baHkiBcbkuii eHb. IIpu 11bOMy npoLeHTH 3a Taki BUXiJIHI, CBATKOBI (Hepoboui)
JTH1 HE HAPaXOBYIOTHCSI.

4.3.4. Tlosepuenus [lemno3uty, KpiM JIemo3uTiB yMOBaMHU SIKMX Iepen0adeHe JOCTPOKOBE
MOBEPHEHHS, Y pa3i HEJOCSITHEHHs 3r0o/u 111010 nosoxeHsb [Iponosunii banky 3rigno myHkty 1.7.
nux [IpaBun, 3xiiicHioeThess bankoMm B AeHb 3akiHueHHsT CTpoky 30epiraHHs KOILUTIB Ha MiJCTaBl
MUCbMOBOTO MOBiTOMIIEHHS BKitagHuKa mpo Taky He3roxny. Skimo ymoBamu /Jlenos3uty nepeabavena
ABTOMpOJIOHTAIlis, TUChMOBA He3rona Brxmamauka 3 ymoBamu [Ipomosuiii banky € BiamMoBoro
BxutagHuka BiJi IpOJIOBKEHHSI CTPOKY 30€piraHHs KOIITIB.

IloBepHenns /leno3uty 10 3aKkiHyeHHs1 CTPOKY 30epiraHHsA KOWITIB.

4.3.5. 3a nepuoro BuMororo Bkiaanuka bank noctpokoBo noseprae Jleno3uT, HapaxoBaHi
Ta HECIUTAuYeHI NPOLEHTH Yy BUIAIKY, KOO0 I1e mependadeHo ymoBamu JloroBopy. Bumora
Bxutagauka npo 1ocTpokoBe noBepHeHHs Jleno3uTy mogaeTses 10 BigaineHHs banky 3a 5 (1°sTb)
baHKiIBChKHX JTHIB 10 OakaHOT AaTH MOBEPHEHHS [[eno3uTy y MUChMOBOMY BUTJISIII Ta O(OPMITIETHCS
3a Qopmoro 3asBu, Bu3HaueHoi bankom. [loBepHeHHs Jlemo3uTy 3aiHCHIOETHCS LUIAXOM BHaul
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rotiBku 3 kacu banky, abo numsixom Oe3roTiBkoBoro mepepaxyBaHHs Ha [lortounwmit/KapTkoBwmii
paxyHOK BknagHwka, Ta 3a3HadaeTbcs BKIaTHUKOM y BUMO31 IPO JOCTPOKOBE IOBEPHEHHS
Hemno3ury.

4.3.6. Ilpum moctpoxkoBomy moBepHEeHHI Jlemo3uty no 3akiHueHHss CTpoky 30epiraHHs
KOINTiB/0aHKIBCBKMX METANIB TMPOLIEHTH Ha JIemo3uT HapaxoBYIOTHCS Ta CIUTAYYIOTHCS 3a
MPOIIEHTHOO CTABKOIO MPH IOCTPOKOBOMY pO3ipBaHHi, BU3HAYCHOIO B JloroBopi.

4.3.7. Tlpum nocTpokoBOMYy TMOBEpHEHHI crmaakoemiro [eno3uty gm0 3akiHueHHs CTpoOKy
30epiraHHs KOIITiB/OaHKIBCHKUX METaJIiB, MPOLIEHTH Ha J[eMO3UT HapaXOBYIOTHCS Ta CIUIAYYIOTHCS
3a MPOLIEHTHOIO CTAaBKOIO MPH JIOCTPOKOBOMY pO3ipBaHH1, BU3HAYEHOIO B JloroBopi.

4.3.8. Slxmo cyma pasimie crlaueHuX BKiIagHUKY MPOIEHTIB MEPEBHUILY€E CYyMY MPOICHTIB,
nepepaxoBaHuX 3a IMPOLIEHTHOK CTAaBKOK MpU JOCTPOKOBOMY pPO3ipBaHHI, TO LSl PI3HULS MpU
noBepHeHH1 Jlemo3uty yrpumyetbest bankom i3 cymu Jleno3ury, sika moBepTaeThes BKiIagHuKy .

4.4. MPOJOBXEHHS CTPOKY 35EPII'AHHSA KOLITIB (ABTOITPOJIOHTI'ALLLS)

4.4.1. lleBHumu BuaamMu Jlemo3wWTiB MoOXKe NependadyaTHCh MOKJIHMBICTb aBTOMAaTHYHOTO
nponosxkenHss Crtpoky 30epiranHa kowrTiB (ABromposonramis). I[adopmanis mnpo Te, uu
3MIHCHIOETBCS TTpooBkeHHsT CTpoKy 30epiraHHs KOWITiB, 3a3HadaeThcsi B Jloroopi. Ilpu mpomy
KokeH HOBUH CTpok 30epiraHHsl KOIITIB JOPIBHIOE KUIBKOCTI JHIB/MICSIIB CTPOKY PO3MIILICHHS
Jleno3ury, 3a3Ha4eHoro B JloroBopi.

4.4.2. [aroro mouatky HoBoro Ctpoky 30epirannsa komriB € KiHieBa nata monepeaHboro
Ctpoky 30epiraHHs KOIITIB

4.4.3. TlpomoBkeHHS CTPOKY 30€piraHHs KOIITIB BiIOyBa€TbCSI aBTOMAaTHYHO Y BUMIAAKY HE
BuTpeOyBaHHS Briraqaukom cBoro Jleno3uTy nuisixom moiaHHs 3asBH PO BUTpeOyBaHHs Jleno3uty,
HaJaHoi 10 BiuineHHs banky y nmuceMoBomy BUTIsiAl abo 3a Ttenedonom Konrakt-ientpy 0-800-
309-00-0 mo mHs 3aKiHYEHHS CTPOKY 30€piraHHs KOIITIB Ta 32 YMOBH, SKIIO HA MOMEHT 3aKiHYCHHS
CTpOKY 30epiraHHs KowTiB B baHky nie BinmoBigHui BuA [Ieno3uTy 3 MOKIUBICTIO aBTOMAaTHYHOTO
npoaoBxkeHHs1 CTpoKy 30epiranHs KOIITIB.

4.4.4. Y Bunajaky 3MiHU a0o mpunuHEHHs Aii neno3utHoi Ilporpamu (Buay /lemosuty), Ha
yMOBax sikoi posmimieHo Jleno3ut 3 ymoBorwo ABromposonraiii 3a JloroBopom, bank mae mpaso
BIIMOBHUTHCH BiJ TpoAoBkeHHsT CTpoKy 30epiraHHs KOIMITiB (ABTOMPOJIOHTAIlil), B T.4. 32 AIFOUUMU
Jorosopamu. baHk moBizomiisie mpo HOBI YMOBHM Ha KMX Oyzae npoaoBxeHo CTpok 30epiraHHs
KOILITiB B OPSIIIKY, nepeadadeHomy B myHKTI 1.7. mux IIpaBuu.

4.5. TIPABA TA OBOB’SI3KU CTOPIH

4.5.1. bank Mae€ npaBo:

4.5.1.1. BukopucToByBaTH TpOILIOBI  KOIITW/OAaHKIBCbKI ~ MeTanu  BkiagHuka Ha
Jleno3utHoMy paxyHKy npotsrom CTpoky 30epiraHHs KOIITIB.

4.5.1.2. IlpunuHUTH 200 BCTAHOBUTH OOMEXXEHHS MOMOBHEHHS J[€MO03UTIB MEBHOIO CyMOIO.
VY Bunaaxky 3MiHM a00 TPUIHMHEHHS MOXJIMBOCTI HomnoBHeHHs Jlemo3uty 3a JloroBopom, bank
MOB1JIOMJISIE TTPO TaKi 3MIHU B NOPSZIKY, NepedadeHomy B myHKTI 1.7. ux IpaBui.

4.5.1.3. BigmoBuTHCH Bijx poaoBxkeHHs: CTpOKy 30epiraHHs KOMTIB (ABTOMPOIOHTAIIIT) SIK
JUIS. OKpEMHX BHJIIB J{eno3uTiB MO SIKUM ykiazeHo /loroBopu Tak i Juist Beix BUAIB [leno3uTis, mio
niroth B banky, mpoindopmyBaBmiu BxianHuka B mopsiiky nepenbadeHoOMy B MyHKTI 1.7. mux
[IpaBui.

4.5.1.4. 3mMiHIOBaTH Ta JONOBHIOBaTH yMOBH Iux I[Ipasui, JloroBopy, YMOB neno3ury Ta
Tapudis B nopsiaky BusHaueHoMY B TyHKTI 1.7. iux [IpaBut.

4.5.1.5. IloBepuytu Jleno3ut B feHb 3akiHdeHH CTpOKyY 30epiraHHs KOIITiB/IPOJJOBXKEHOTO
Crtpoxky 30epiranas KOmTiB/0aHKIBCBKUX METAJIIB CIIaIKOEMITIO BKagHuka.

4.5.1.6. Bumararu Bing BkiajgHuka Hane)XHOTO BUKOHAHHS 000B’s3KiB nepea bankoM 3rigHo
Horosopy.

4.5.1.7. PosipBaru Jlorosip, B 4aCTHHI 00CIyroByBaHHS J[€MO3UTHOrO paXyHKY Y BHUIAAKY
HEHAIXO/DKEHHS B BkiagHwka rpomoBHUX KOIMITIB/OAaHKIBCBKMX METANIB /IS 3apaxyBaHHS Ha
Jleno3uTHHN paxyHOK B IeHb yKJIaAeHHs JloroBopy.
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4.5.1.8. B pa3i 3MiHM KOH IOHKTYPH PUHKY, 3MiHU 00J1iKOoBOi cTaBku HBY iHimitoBaTH 3MiHy
IPOIIEHTHOI CTaBKHU 32 Jlerno3uToM, IIJISIXOM HaIlpaBJIeHHsS MHChMOBOTO MOBiTOMIICHHS BriiagHuky
3a 10 baHKIBCBKMX MHIB JO JHS BBEJICHHS 3a3HAUYCHHUX 3MiH. Y BHNAJAKY, K0 BkiagHuk
MIOTOJDKYETHCS 3 HOBUM PO3MIPOM IMPOILEHTHOI cTaBKK, CTOPOHH YKJIAaJaloTh TOJATKOBY YTOAy 10
JloroBopy, 3 3a3Ha4€HHSM HOBOT'O PO3MIPY MPOIEHTHOI CTAaBKU.

4.5.1.9. V Bunaaky, ko BxinagHuk He 3’saBUBCS 10 baHKy B 3a3HaYeHUI B MOBiIOMIICHHI
TepMiH abo0 KO0 BKIagHUK HE MOTOMKYEThCS 3 HOBUM PO3MIPOM MPOIEHTHOI cTaBkU, CTOPOHU
BBaXat0Th CTpoK 30epiraHHs KOIITIB MPUIUHEHUM Ta J[oroBip po3ipBaHUM 13 BUILIaTOI0 BriIagHuky
INPOLEHTIB 3a mepiof 13 AaTtu ykiagaHHs JloroBopy Ao aatu Horo po3ipBaHHS 3a CTaBKOKO
3adikcoBanoro B JloroBopi. [Ipu 1ibomy garoro posipBanHs JJoroBopy BBaKa€eThCs 1aTa, 3a3HAUYCHA B
MMCbMOBOMY TOBioMJIeHHI baHky.

4.5.2. BaHk 3000B's3aHmii:

4.5.2.1. HapaxoByBaTu Ta cruiauyBatu BkiajgHWKy NporeHTH Ha JIemo3uT BIAMOBIAHO 0
YMOB, 3a3HaueHux y Jloroopi.

4.5.2.2. Tlicnsa 3aificHeHHs orepalliid 3a Jleno3uTHUM paxyHKOM, HajaBaTH BkiamHuky Ha
{ioro BUMOTY BiAOBIHY BUMHCKY baHKy 3 JIeMO3UTHOTO paxyHKY.

45.2.3. Y nenb, 3a3HaueHuii y [oroBopi, moBepuytH Bxnaanuky cymy [eno3uty Ta
CIUIATUTH CyMy HapaxOBaHUX MPOIICHTIB 3TiHO 3 yMoBamu JloroBopy.

4.5.2.4. YV Bunanky posipBanus JloroBopy 3 iHiniatuu BxianHuka, moBepHyTH BriagHuky
Jlero3uT Ta CIlaTUTH CyMy HapaxOBaHHX IPOLEHTIB 3TiTHO 3 yMoBamMu Jl0roBopy=-

4.5.2.5. Ha Bumory Bxknaanuka npu ykiaaeHi JloroBopy HajaTtu po3paxyHOK HOTrO JOXOJIB
Ta BUTPAT, IIOB’A3aHUX 3 PO3MILLIEHHAM Jlerno3ury.

4.5.3. BkJagHMK Ma€ MpPaBo:

4.5.3.1. Ha goctpokoBe nmoBepHeHHs Jlemo3uTy, SKIo 1e nepeadadeHo ymoBamu J[orosopy,
3 BUILJIATOIO MPOLIEHTIB BiAMOBIAHO 10 YMOB JloroBopy.

45.3.2. BxnagHuK Ma€ TMpaBO 3pOOHWTH BIIMOBIAHE PO3MOPSKEHHS baHKy 1070
KOIITiB/0aHKIBCHKUX METAiB, 110 3HAXOAThCS Ha JIeMO3UTHOMY PaxyHKY Ha BUIAJ0K CBOET CMEPTI
(po3nOpSAIKEHHS).

45.4. BriaaaHuk 3000B’sI3aHMM:

4.5.4.1. Bukonysatu ymoBHu 1ux [IpaBui Ta 40TprMyBaTUCh YMOB BU3HA4YE€HUX B JloroBopi.

4.5.4.2. BHectu roTiBKoO B Kacy baHky abo nuisixoM 0e3roTiBKOBOTO MepepaxyBaHHs s
3apaxyBaHHs Ha JlemO3UTHUN paxyHOK I'pOIIOBI KOIITH/OAaHKIBCbKI METalIM B CyMi, 3a3Ha4€HIi B
JloroBopi, B IeHb yKiIagaHHs JloroBopy.

4.5.4.3. Hanpasutu 10 banky BUMOTry y BUTJIsIII 3asBH TIPO HaMip MOBEpHEHHs Jleno3ury ta
JOoCTpoKoBOrO po3ipBaHHs JloroBopy 3a 5 (1’sTh) baHKIBChKHMX THIB 10 Oa)KaHOI AaTH MOBEPHEHHS
Heno3uty, skmo 1e mnepeadadeHo ymoBamu JloroBopy, BiAMoOBiAHO 10 yMoB mux I[lpaBmn ta
[orosopy.

4.5.4.4. Tlosinomutu bank npo Hamip noBepHeHHs [leno3uTy ymMoBaMu sIKOro nepeadayeHa
ABTONpOJIOHTAIlSl 0 JHS 3aKiHYEHHs CTPOKY 30epiraHHs KOWTIB a0o 10 JHS 3aKiHYeHHS
npoaoBxkeHoro Ctpoky 30epiranHs xomrTiB, 3a Tenedponom Konrtakr-nentpy 0-800-309-00-0 a6o
MUCHMOBO Y BiiiieHH] baHky.

4545 Ha nepmy BumMory baHkKy HajgaTH MAOKYMEHTH 1 BIJOMOCTI, HEOOXITHI IS
3nidcHeHHs 1neHTHdiKamli Ta/abo Bepudikallii, aHani3y Ta BUsABIEHHS (PIHAHCOBUX oIeparliil, 110
HiAsAraloTh (iHAHCOBOMY MOHITOPUHTY, Ta IHII NepeadayeHi 3aKOHOJABCTBOM JIOKYMEHTH Ta
BIJIOMOCTI, 5IK1 BUTpeOye baHk 3 METOI0 BUKOHAHHSI BUMOT 3aKOHO/ABCTBA, K€ PEryJI0€ BITHOCUHU
y cepi 3anmobiranHs neramizamii (BIIMHUBAaHHIO) JIOXOMIB, OJEPKAHHUX 3JOYHHHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi MAaCOBOT0O 3HUIIICHHS.

45.4.6. B pa3i 3MmiHu iHdopmarii, mo HajxaBanack baHKy HpH BCTaHOBJIEHHI AUTOBHX
(ToroBipHMX) B1IHOCHH, He Mi3HiIe 30 KaleHAapHUX JAHIB 3 JHA 3MiHU 1H(QOpMallii HaAaTH OHOBJIEHY
iH(popMariro Ta/abo BiAMOBIIHI JOKYMEHTH 31 3MIHAMHU.

4.5.4.7. CamocriitHo o3HaiomtroBaTucs 13 3MiHamu TapudiB ta/abo [IpaBun ta/abo ymoB
Jero3utiB Ha CaiTi.
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PO3 A1 5. PEKBIBUTU BAHKY
Haiimenysanns: Ab "YKPI'A3BAHK"
Micuesnaxokenns: Ykpaina, 03087, m. Kuis, Byn. €peBaHcbka, 1
Kox €JIPTIOY: 23697280
koj Oanky: 320478
ITTH: 236972826658
Anpeca nns muctyBanss: 01030, m. Kui, Byn. bormana Xmenbauipkoro, 16-22
Caiit banky: www.ukrgasbank.com

I'onoga I1paBninus

(miamnuc, meyaTka)
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