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3ameepornceno

CrninpHuM 3acizanHaM Kowmitery 3 ympaBiiHHS
akTHBaMu Ta macuBamu 1 TapudHoro komitety Ab
«YKPT'ABBAHK» ([omatok 1 no IIporokomy
Bix 19.08.2020 Ne 190820/4)

I[TPABUJIA BIAKPUTTA TA OBCIIYTOBYBAHHSA PAXYHKIB ®I3MYHUX OCIb
TA HAZAHHSA ITOCJIVYT 3A INIATDKHUMU KAPTKAMMU I1YBJITYHUM
AKIIOHEPHUM TOBAPUCTBOM AKIIIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuna BiIKpUTTA Ta OOCIYrOoBYBaHHS paxyHKIB (pi3MYHHMX OCIO Ta HaJaHHS IMOCIYT 3a
miatbkaumMu kaptkamu [TYBJIITYHUM AKIIOHEPHMM TOBAPUCTBOM AKIIOHEPHUM
BAHKOM "YKPI'A3BAHK" (mani — IlpaBuma) € cucremoro 3arBep/keHHX baHkom Ta
onpumogHeHnX Ha odiniiinomy caiiti Ab «YKPT'ABBAHK» (mani — bank) www.ukrgasbank.com
(mami — CaiiT) HOpM, IO BU3HAYAIOTh 3arajbHi Ta IyOJiYHI YMOBH BifHOCHH Mix baHkoMm Ta
dbi3uunuMEu ocobamu, ki KopuctyroThes [Ipogykramu banky s BmacHuX motpeo.

i IlpaBuna € mpomosuiiero (0epTor0) M0 YKIAISHHS TOTOBOPY OAaHKIBCHKOTO BKJIANY,
JIOTOBOPY OaHKIBCHKOTO/KapPTKOBOT'O PaXyHKY.

[Mpueananns no nux [IpaBui 3A1CHIOETHCS NUTIXOM MOJAHHS 3asBU-I0TOBOPY, opMma sIKOi
po3mimena Ha Caiiti banky (mani — 3asBa-norosip). 3asiBa-goroBip Bu3Hauae siki came Ilpogykru
3amoBiieHOo KitieHTOM Ta iXHI OCHOBHI INapaMeTpu/XapakTepUCTHKH (30KpeMa, HaiMeHyBaHHS
[TponyxriB, Tapudnuii man, [Iporpama kpenruTyBaHHs, NEpeliK 3aMOBJIEHUX J{01aTKOBUX MOCITYT
naptHepiB baHky, Tomo), a TakoX IHIII TapamMeTpH, HEOOXiJHI Ui KOHKpeTu3alii yMOB
KopuctyBaHHs [IpogykTom.

[Migmucannsam 3asBu-goroopy Kiient akuentye mi [IpaBuna.

[IpaBuna, mignucana 3assa-gorosip, Tapuduuii miax, [Iporpama kpeguTyBaHHS, JOKYMEHTH,
10 BUMararoThCsl YUHHUM 3aKOHOJABCTBOM YKpaiHU 3 MUTaHb KPeAUTYBaHHS (I3MUHUX OCI0, yci
3MIHM Ta JOJATKU IO HUX, AKI TakoX po3mimryroThcs Ha Caiiti banky, a Takox iHII 3asBU Ta
posnopsikeHHs Kiienta npuiinari bankom 10 BukoHaHHS Ha yMmoBax mux IlpaBumi, pasom
BBAXAIOTHCS YKJIAJEHUM JIOTOBOPOM OaHKIBCHKOIO BKIAAy (/lemo3uTHUM JOroBOpOM), JOTOBOPOM
0aHKIBCbKOT'0/KapTKOBOT'0 paxyHKY (#amni — Jlorosip).

bank i1 Kiient € Ctoponamu Jlorosopy, pekBizutu banka 3a3Hadeni y IlpaBunax, pekBisutu
KnienTa 3a3Ha4aroThest y 3asB1-10r0BOPI.

JIoroBip € 10roBOpOM NpHETHAHHSA y PO3yMiHHI cTaTTi 634 LluBUIBHOTO KO/AEKCY YKpaiHu,
T0OTO 10T0 YMOBH BCTaHOBIIEH! OiHi€I0 13 CTOpiH (Y popmymsipax abo IHIIUX CTaHAAPTHUX (popMax),
1 Moxxe OyTH YKJIaJEHMH JuIIe HUIIXOM NpuegHaHHA Jpyroi CTOpOHM 10 3alpONOHOBaHOIO
Horosopy B ntomy. pyra CtopoHa He MOKe 3alpOIIOHYBATH CBOi yMOBH J[oroBopy.
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PO3JLJI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHU, IO BUKOPUCTOBYIOTBHCHA B IIPABUJIAX

ABTONIPOJIOHTallisi — AaBTOMAaTWYHE TMPOJOBXKEHHS CTPOKY 30epiraHHs KOIUTIB Ha
Jleno3uTHOMY paxyHKy Ha aHAJIOTI4HY IO IOIMEPEAHBOTO CTPOKY 30epiraHHs KOIITIB KIJbKICTh
KaJCHJapHUX JHIB.

ABTOpuU3auiitHi JiMiTH — 00MEXXEHHS Ha MPOBEJEeHHS orepaliid 3 KapTkoro, BcTaHOBIIEH]
bankom ta/abo [InatiHUMU cUCTEeMaMH 3 METOIO 3HIKEHHS pU3UKIB HECAHKIIIOHOBAHOTO JIOCTYITY
no KaprtkoBoro paxynky KiieHta. ABTOpHW3amiiiHi JiMITH BH3HA4YalOTh MaKCHMAaJIbHY CyMy Ta
KUTBKICTB Omepariiii 3 BukopuctanasiM KapTku 3a neBHUI nepio.

ABTOpH3aliss — mpoleaypa OTpUMaHHsA A03Bosly EMiTeHTa Ha mpoBeAeHHs omepauii i3
3acTocyBaHHAM KapTku.

AxTuBanis KapTkm — nporenypa, 1o BUKOHYETbCS B iHGOpMAIiiHUX cUcTeMaxX baHky
o0 nepeBeneHHs KapTku i3 craTycy «BUNYIEHA/HEAaKTUBOBAaHA» B CTAaTYC, KU 3a0e3redye
HaJIeXHY (QyHKIIOHANBHICT, KapTKu, B TOMY 4HCIi AOCTYN 70 KOMTIB 3a KapTKOBUM paxyHKOM.
AxrtuBanis Kaptku BukoHyeTbes 3a (aktom orpumanHs Kiienrom KapTky HIisiXoM BHKOHAHHS
000B’A3KOBUX CIELiaIbHUX Npoueayp, nepeadauenux bankom 3rigHo 3 mpaBuiamu IlnarixaMX
cucreM st [epxkarens i mpaniBHuka banka, mo Bumae Kaptky Kiienty. baHkoM MOXyTbh
BU3HAUATHUCS Pi3HI npouenypu AKTuBalii 1y pizHuX BuaiB Kaprok.

Ba3oBa mpoueHTHa cTaBKa — MPOILEHTHA CTaBKa, IO 3aCTOCOBYETHCA NPH PO3PAXYHKY
IPOLEHTIB 3a ykiaaeHuM JloroBopom. 3aTBepakeHuil bankom po3mip ba3zoBoi npoueHTHOT cTaBKU
3a kopuctyBaHHs Jlimitom Jlo3BoseHOro oBepapadTy BU3HaudaeThes IIporpamoro KpeauTyBaHHS,
3aTBepkeHui bankoM po3mip ba3oBoi npolieHTHOT cTaBKHU 3a 3auIIKaMy KowTiB 3a CyOpaxyHKOM
BU3HavaeThest Tapupuum rranom obpanoro Kimientom Ilpoxykry/Ilakery. Po3mipu mpoueHTHHX
CTaBOK 3a3HAYalOThCS y 3asBI-ZJOrOBOpPI Ta 3aCTOCOBYIOTbCS HAa YMOBAaX, BHU3HAYECHUX IMMHU
[TpaBunamu, [Iporpamamu kpeautyBanHs Ta TapudHUME TUTAHAMH.

BankiBcbKkHil 1eHb — IPOMIKOK 4acy B MeKax poOOYOro IHs, MPOTATOM SIKOro OaHKH
Ykpainu npuiiMaroTh JOKYMEHTH Ha IMEpeKa3 Ta Ha IX BIAKIMKAHHS 1, 32 HASBHOCTI TEXHIYHOI
MOYKJIMBOCTI, 3/1IICHIOIOTH iX 0OpOOKY, mepeiady Ta BUKOHAHHS.

Bankomar — nporpaMHO-TEXHIYHUHN MPUCTPIA caMOOOCTyroByBaHHsI, 110 Ha/1a€ MOXJIUBICTh
Jlepkarento KapTKM 3AIHCHUTH CaMOOOCITYrOoBYBaHHs 3a OIEpallisMU OJepKaHHSA KOILUTIB Yy
TOTIBKOBIN (popMi, BHECEHHS iX JUIsl 3apaXxyBaHHs Ha BIANOBIIHI paxyHKH, oJiep>KaHHs 1H(popMallii
1110710 CTaHy PaxyHKIB, IepeKa3 KOUITIB MK BIACHUMHU paXyHKaMH, a TAKO>K BUKOHATH 1HIII onepariii
3T11HO 3 (PYHKI[IOHATBHUMH MOKJIUBOCTSIMU IIBOTO MPUCTPOIO.

buokyBannsi KapTkm — BcTaHOBIIEHHS TeXHIUYHOi 3a00pOHM Ha 3JIHCHEHHS omeparii 3
BUKOpUCcTaHHAM KapTku Ha piBHI 3a00poHn ABtopu3auii. biokyBanns KapTku 3xilicHIoeThes 3a
3BepHeHHAM [lepxarens, micns 3akiHueHHs CTpoky aii KapTku Ta B IHIIMX BUIA/KaX, BU3HAUEHUX
M [IpaBunamu, 3riHO 3 BUMOTAaMH YHHHOTO 3aKOHOJIABCTBAa YKpaiHu Ta mpaBmiamMu [ImatikHux
cUCTeM, NUIIXOM MOocTaHOBKU KapTku no «crom-cnucky». brnokyBanns KapTtku moxe Oytu
THUMYaCOBUM a00 TMOCTIHHUM. [TOHOBJIEHHS MOXJIMBOCTI 3/IIMCHEHHS Omeparliii 3 BUKOPUCTAHHIM
Kaprku (nani — Po3ogokyBannsi Kaprkm) 37iiicHIO€TBCS Ha yMOBax, BHU3HAUEHUX IIUMHU
[TpaBuiaMu, uIIe KO BOHA 3a0JI0KOBaHA TUMYACOBO.

Bunucka —3BiT npo crau [Torounoro, KaptkoBoro a6o J[eno3uTHOro paxyHKy Ta pyX KOIITIB
3a MeBHUI Tepioll, akuil HajaeTbess bankom BinacHuky ITorounoro, KaprkoBoro a6o Jleno3utHoro
PaxyHKY.

Burparnuii 6ajsaHc — rpaHMYHA cyMa KOUITIB, 110 JocTynHa Jlepxkarento 1 3aiiiCHeHHS
onepairiii 3 Kaptkoro. Po3mip ButpatHoro 6aancy BU3HAYaETHCS K CyMa 3aJIMIIKY BJaCHUX KOIITIB
Ha CyOpaxynky Ilakery/IIpoaykry, 30inbmena Ha po3mip Jlimity [lo3BoieHoro osepapadry, 3a
BHUpaxyBaHHSM KOIITIB y cyMmi 3AliiCHEHOI (MX) MIaTLKHOI(MX) omepamnii(if) 3a BIAMOBIIHUMU
Kaptkamu, emitoBanuMu B Mexkax [lakety, 3abnokoBanux (ane He cnmucanHux i3 CyOpaxyHKY) 3
METO0 MOAANBIIOr0 BUKOHAHHS 3000B’s13aHb banky nepen [lnati>kHuMu cucreMamMu 3a TaKOIO(UMHU)
orepaui€eo(sMH), Ta 32 BUpaXyBaHHIM HecIlaueHuX 3000B’s13aHb Kitienrta 3a JloroBopom (30kpema,
no Kowmicii, mrpapnux cankuigx tomo). Posmip ButpatHoro Oamancy mno CmapTt-kaprii
BU3HAYAETHCS SK 3araJlbHUM KOHCOMNIJIOBaHMH poO3Mip Bcix BuTpaTHux OanmaHciB 3a BciMa
Cy6paxynkamu Ilakeris/IIpoaykriB, mo npuennani 1o Cmapt-kaptku. [Ipuennanns no Cmapt-
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kapTku ButpaTtHoro 6anancy nesHoro CyOpaxyHKy abo HOro BiJl’ € THAHHS 31HCHIOETHCS HA PO3CY/T
KitienTa BiAmoBigHO 10 HOro MOTped Ha IMiICTaBi HOro MUCHMOBOTO 3BEPHEHHS.

Burtpatni onepamii - omepariii B TOproBeJbHO-CEPBICHIM MEpPEXi, BHJaua TOTIBKH 4Yepe3
OaHKOMaTH, BUa4a roTiBku yepe3 kacoBi POS-tepminanu, P2P nepekasu, 37iiicHeH1 3a 10IOMOT 00
KapTtku.

Bkaaguuk - ¢isuuHa ocoba (pe3suACHT/HEPE3UICHT), sKa po3Mimrye Jlemo3utr Ha
Jleno3uTHOMY paxyHKy. Y pa3si BIAKPUTTS J[eMO3UTHOro paxyHKy Ha KOPUCTb TPEThOi 0COOH,
BxamaukoM BBakaeThCsl 0co0a, 1o BiAKpuBae J[emo3uTHUN paXyHOK Ha KOPUCTh TPEThOi 0COOH,
JI0 MOMEHTY IepIIOro 3BepHEHHsI Y baHk 0coOu, Ha KOPUCTH SKOi BIAKPUTO JIEO3UTHUN PaXyHOK,
3 MeToro BuKopuctanHsa [lemosutHoro paxysky. Ilicis mepmoro 3BepHeHHs y bank ocobu, Ha
KOPUCTb SIKO1 BIAKPUTO JIemOo3UTHHUI paxyHOK, 3 METON BHUKOPHUCTaHHs JIemo3UTHOro paxyHKY,
inentudikanii, Bepudikamnii Ta BUBYEHHs 1i€i ocoOu, BkiagHUKOM BBakaeTbcs 0co0a, HA KOPUCTh
SIKOT BIIKPUTO JIeTO3UTHHI paxyHOK.

Brpara KapTrku — HemoxnuBicTs 3ailicHeHHs Jlepkatenem koHTpoito 3a KapTkoro, Oyb-
ske BuOyTTs KapTku 13 BosmominHs Jlepskatens BHACHIIOK i TpeTix 0ci0, Hea0aIoCTI caMoro
Hepxarens, Oyap-fKMX IHIIMX OPUYMH Ta/ab0 HENmpaBOMipHE 3aBOJOIIHHS TPETHOK OCOOOI0
Kaptkoto abo indopmariero mpo ii muatixai peksizutu (Homep, Ctpok aii Kaptku, CVV2/CVC2
Ko1) Ta/abo iH(hopMalliero po KoayBaHHs MarHiTHOT cmyru Kaprku a6o mipo ITIH-kox KapTkwu.

BrpaTa Homepy Mo6inbHOrO0 TesiedoHy — HEMOXIIUBICTD 3/1ilicHeHHsT KITieHTOM KOHTPOITIO
3a cBOiM MOOUTBHMM mTpUCTpoeM (SIM-kapTku), Ha sSKOMYy BCTaHOBIeHO Homep MoOiTBHOTO
tenedony, Oyab-sike BUOYTTSI IbOTO MOO1UIbHOTO NpuUcTporo (SIM-kapTku) 13 Bonoainas Kiientom
BHACTIIOK il Tperix ocib, Hembanocti camoro KiieHTa, Oyap-SKMX IHIIMX TPHYUH Ta/abo
HEIPaBOMIpHE 3aBOJIOIIHHA/KOPUCTYBAHHS TPETHOIO0 0c000t0 Homepom moOiiapHOTO Tenedony.

Jleno3ut — rpomoBa cyMma/0aHKIBChKi MeTanu (BKJIaN), M0 MpUMaeThCs Bia BkiagHuka ta
3apaxoByeTbcsl baHkoMm Ha Jlemo3uTHuil paxyHOK Ha yMOBax OaHKIBCHKOIO BKJIAAy BIAIMOBIAHO 10
yMOB J[0roBOpY 3riHO 3aKOHOJABCTBA Y KpaiHH.

Jeno3uTHUi PaxyHOK - BKJIQJHUI (IETMO3UTHUN) paxyHOK, IIO BIAKPUBAETbCcs baHkom
Knienty Ha pAoroBipHii OCHOBI JUIsi 30epiraHHs KOIUTIB Ta/abo0 OaHKIBCHKUX METaliB, IO
nepenaroTbes KientoMm baHky B ynpaBiiHHS Ha BCTaHOBJIEHUH CTpOK abo 0e3 3a3Ha4eHHs TaKOro
CTPOKY, IiJ BU3HAYEHHH MPOLEHT (JOXid) 1 HiAIAraroTh MoBepHEHHIO KUlleHTy BiANOBITHO 10
3aKOHOJABCTBa Y KpaiHU Ta yMOB JloroBopy.

Hep:xkatear — Kiient ab6o JoBipeHa ocob0a Kiienta, mo Ha 3aKOHHHX MiJCTaBax
BuKopucToBye KapTky (i1 pekBi3UTH) AJ iHILIIOBaHHA MepeKa3y KOLITIB 3 BIJMOBIJHOIO PaXxyHKY B
banky, abo 3/ilicHIOE 1HIIII oneparii 3 ii 3aCTOCYBaHHSIM.

JloBipeHa ocoba — di3zuuHa ocoba, sikii KirieHT 1oBipuB 3/1iicHeHHS oneparliif 3a PaxyHkom
(dacTkoBO ab0 B MOBHOMY 00Cs31) Ha MIiACTaBl JOBIPEHOCTI, OGOPMIIEHOI y BCTAaHOBJICHOMY
3aKOHOJIAaBCTBOM MOPSJIKY; Ta/abo (izuuHa ocola, kit KiieHT 10oBipuB 3/11HCHIOBATH 1HILI oneparii
3rifHO YMOB IuX [IpaBui Ta YMHHOrO 3aKOHOJABCTBAa YKpaiHu. 3niiicHeH1 JloBipeHOIO 0c0000
omepanii mo Paxynky (y Tomy uymchi i3 3actocyBaHHAM JlOJaTKOBOi KapTKH) BBaXKAIOTHCA
orepanisiMu, 37iiicHeHnMH 3a JopydeHHsIM Kitienra.

JloroBip o0cayropyBanHsi 3apn/iaTHOro NMpoeKTy — JIOTOBip, ykiaaeHuid Mk baHkom i
cy0’€KTOM TOCTOJapioBaHHsl a00 oOpraHizaili€lo, MO0 MalTh HaWMaHWUX TMPAIIBHUKIB (maii—
[TinnpueMcTBO-poOOTOAABELS), IIOAO 3apaXyBaHHs 3apO0ITHOI IJIATH Ta 1HIIUX MPUPIBHIHUX 10 HET
BUILIAT, Nepe0ayeHnX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu (#ajii — 3apoOiTHa ruiata), Ha KapTkoBi
paxyHku/CyOpaxyHku npaiiBHukiB [linnpuemcTBa-podoroaasiis, BiaikpuTi B banky.

JlonaTkoBa kapTka — [InaTikHa KapTka, emiToBaHa Ha imM’s Kiienta abo Ha im’s1 JloBipeHoi
ocoOu Ha miacTaBi 3BepHeHHs KitieHTa.

JlonaTKoBi BUTPAaTH — TEJIEKOMYHIKAIIHI Ta 1HIII TUIaTH HAa KOPUCTh MOCTavyaIbHUKIB BCIX
BUJIB 3B 513Ky, KoMmicis iHIIMX OaHKIB — yYaCHUKIB pO3paxyHKIB 3a ruiatexamu KiieHTa, mogaTku,
MHTO, 300pu Ta iHIII MOJIOHI HemepenOayeHi BUTPATH, po3Mip SIKUX HeBimomuii CTOpoHaM mpu
1HIL1IOBaHH1 OaHKIBCHKUX OMNEPAaLii/MOCIyT, Ta sIKI MOKYTh BUHUKHYTH B pe3yJIbTaTi 3aBEpPLICHHS
PO3paxyHKiB.

Jo3BoJienuii oBepapadt — oOymoniena bankom i1 KiieHTOM MOXJIMBICTH OCTaHHBOTO
orpumyBaTu Bin banky cnoxusuuii Kpenut y rpuBHi ans npoBeneHHs Jlepxarenem omnepariiii 3a
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CyOpaxyHKOM MOHaJ 3anuiIok BiaacHuX kKomTiB Kiienta Ha CyOpaxyHKy HEOOMEXEHY KUIbKICTh
pasiB 3a YMOBH, IO NPH KOKHOMY oTpuMaHHI KpenuTy po3mip HemorameHoi 3a00proBaHOCTi 3a
KpenuTom He mepeBuiyBatume Airouuii po3mip Jlimity npotsirom crpoky aii Jlimity Jlo3BoneHoro
oBepapadTy, BU3HAYCHOTO y 3asBi-q0roBOpi, 0e3 mianucaHHs Oyab-SKUX JOJATKOBHUX yroJ Ta/abo
IHITUX JTOKYMEHTIB.

ExBaiip — ropuanyna ocoba — yuacuuk [Inari>kHoi cucremu, ska 3ailicHioe ExBaiipunr.

ExBaiipuHr — mociyra TeXHOJOTIYHOTO, 1HPOPMAIIHHOTO 00CITYyroByBaHHS pPO3paxyHKIB 3a
orepauisMu, 1o 3/iHCHeHi 3 BUkopucTanusaM Kaprok y IlnaTixHiil cucremi.

EnexTponHuUii TOKYMeHT — TOKYMEHT BCTaHOBJICHOI baHkoMm dopmu, B sskomy iH(DOpMaItis
3apikcoBaHa y BUTJISAL €JIEKTPOHHUX JIAHMX, IO BUKOpPHCTOBYeThes y Cuctemi BO mist oOminy
iHpopmMariiero Ta po3mopspKeHHIMH MK bankom Ta KiieHToM mpu oOciyroByBaHHI bankom
Knienra B mopsaky Ta Ha ymoBax, nepeabaueHux numu IlpaBunamu. EnexTpoHHMI TOKYMEHT,
chopmoanuii Kimienrom 3acobamu Cucremu J[BO, 1110 MicTHTh PO3TOPSHKEHHS 3MIMCHUTH TLUIATIK
3 PaxyHKy, BBaxaeThCsi ENEKTPOHHO-pO3paxyHKOBUM JOKyMEHTOM. OOOB’S3KOBUM MHapaMeTpoM
EnekTpoHHO-PO3paxyHKOBOTO TOKyMeHTa € EnexTpoHHuit miamnuc.

EsexTponHuii mianuc — nani B eNeKTPOHHIHN HopMi, IKi JOJAIOTHCS 0 1HIITUX €IEKTPOHHUX
JaHuX a0o JIOT1YHO 3 HUMHU MOB'S3aHi Ta MPU3HAYEeH1 A 11eHTUdIKalii TiAnucyBaya TakuX JaHUX.
Jns uinerr mux [IpaBun EnextpornHuM mianucoM BuszHaeThbess OnHOpa3oBwii HU(GPOBUI Mapodb,
OcoOuctuit napons ta [1IH-kox 3anexxHo Bia 3aMoBieHOi KimieHTOM Mociyru B MeXax mpuI0aHux
[Mponyxris/IlakeTiB.

Emicis — npoBenenns onepainiii 3 Bunycky (ta nepeBumnycky) Kaptok meBnoi [lnaTixHoi
CHCTEMH.

EmitenT — ropuanuna ocoba — ywacHuk [lmaTtiknoi cucremu, skuid 3aiiicHioe Ewmicito
Kaprok.

3araabna Bapricth Kpeaurty — cyma 3aransHoro po3mipy KpeauTy Ta 3arajlibHUX BUTPAT 3a

CIIOJKMBYHM KPCIAHUTOM.

3aranbHuii po3mip Kpeauty — cyma xomriB, siki HajaHi Ta/abo MOXyTb OyTH HaJaHi
CIIO’KMBavy 3a JJOTOBOPOM IIPO CHOKUBYUIN KPEIUT.

3aranbHi BuTpatH 3a cnoxuBuuM KpeauTom - BuUTpaTH cliokuBada, IOB'SI3aHI 3
OTpUMaHHSM, OOCIYroBYBaHHAM Ta THoOBepHEHHsAM KpenuTy, BKIIOYAalOUM TPOLEHTH 3a
kopuctyBaHHs Kpeaurom, Kowmicii Ta iHm o0OOB'SI3KOBI MJIaTeXi 3a CYNPOBIAHI MOCITYTH
KpEAUTOAABIIS, KPEIUTHOIO TOCEPEIHMKA (3a HassBHOCTI) Ta TPETIX 0cCi0.

3apnnatHa kapTka — KapTka, emitoBana bankom KiieHTy B Mexkax 3apIuiaTHOTO IPOEKTY,
JUISL LI 3apaxyBaHHs 3apoOiTHOI miuaTH, BUriadeHoi [linnpuemMcTBOM-po0OOTOAABIEM 3TITHO 3
YMHHUM 3aKOHOJIaBCTBOM YKpaiHH, sIka MOK€ BUKOPUCTOBYBATUCS KIli€HTOM s 1HIIMX BJIACHUX
noTped (B TOMY YHCII, JJIs 3apaxyBaHHS 1HIIMX FOTIBKOBHX Ta OE3rOTIBKOBUX TEPEKa3iB);

3apnuaTHUI NPOeKT — KOMIUIEKC BiIHOCUH MiX bankowm, IlinnpuemcrBomM-poOoToaaBLemM
Ta mpamiBHUKaMu Takoro IlimmpueMcTBa-poOOTONABIs, BU3HAYEHUX YKJIQJCHUMH BIAMOBIIHUMHI
JIOTOBOpaMH, B YAaCTMHI 3apaxyBaHHs 3apoOiTHOi miatu Ha KapTkoBi paxyHku/CyOpaxyHKH
npauiBHUKIB (criBpoOiTHUKIB) [linnmpuemcrBa-poOoTOaaBIs, BIAKpUTI B baHKy, Ta cynpoBOIKeHHS
takux KapTtkoBux paxyHkiB/CyOpaxyHKiB Ha yMoBax, mHoromkeHux 3 IlignpuemcTBoM-
poboTomaBIEM.

Intepuer-6ankinr — Ilponykr banky s HamanHs KiieHTaM mociayr OuCTaHIIIHOTO
obcmyroByBanns B Cuctemi JIBO 3a m0momMoror KaHaiiB 3B’SI3Ky, BU3HAYEHUX B JOKYMEHTAIlii
Cucremu /IBO, Ta uepe3 Caiir banky. Ilpoaykt nossomnsie Kmienty orpumyBatu IHdopmaniiini
nocnyru baHky, mociayru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSM IJIATDKHUX pekBi3uTiB KapTku Ta
BUKOHYBaTH IHII [Jii B paMKax TEXHOJOriyHOi ¢yHKuioHambHOCTI [IpoaykTy micast peectparii
KnienTa six kopucryBaua y Cucremi JIbO Ta ycnimHoi fioro aBreHTu(ikaiii bankoM nmpu KoxxHOMY
Bxoi B Cucremy JIBO uepe3 Caiit bauky.

Indopmaniiini mocayrm — nocnyru, siki Hanatotbes bankom Kiienty/Jlepxkarento 1mono
iHpopmanii npo cran Cy6paxyHky Ta KapTkoBoro paxyHky, akryanbHuil ButpatHuil 6amanc mo
Cy0Opaxynky, BukoHaHi omepariii 3 KapTkorw/CyOpaxyHKOM, TOIIO, MOCTYTH 31 3MIHU CTaHJAPTHUX
napameTpiB Bukopuctanus Kaptku (Hampukiaza, 3MiHa ABTopu3auiiHuX JiMiTiB, 3MiHa [TIH-koxy,
BKITFOUeHHS/BiakmroueHHs ¢yHKiii 3DSecure, bnokyBanus/Po36mokyBannas KapTku To1io), 3riaHo 3
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TapudHrMu TUIAaHAMU  BIATOBIAHO A0 TOpAAKY pobotn KOHTaKkT-TEeHTPY, TEXHOJIOTIYHOT
¢dyHkionansHOCTI BignoBiaaux [IpoaykriB (MobinbHui 6aHkiHT, [HTEepHET-0aHKiHT, SMS-banking)
TOIIIO, Ta HE TIEpe10aYar0Th MOMJIMBICTD 3/IIMCHEHHS TUIATDKHUX OTepallii (mepekasis).

Kaprka «llkoasipa» — Kaprka, emitoBana bankom Ha iM’s MaJoJiTHBOI Ta/abo
HEIMOBHOIITHROI OCOOM Ha IiJICTaBl BiAMOBIIHOIO MHUCHMOBOTO 3BepHeHHs KilieHTa — omHOro 3
0aTbKiB, 800 YCUHOBUTEIA, OMIKYHA/MIKIyBaIbHUKA (JaJli — 3aKOHHUHM MPEACTaBHUK AuTHHM). [Tpn
IIbOMY BBa)Xa€Tbcs, 1110 KiIi€EHT — 3aKOHHUH NpencTaBHUK AUTUHU O0GOPMMB BIAINOBIAHI IIpaBa Ha
PO3MOPSA/DKEHHST KOINTaMH, po3MimleHMMH Ha KapTkoBoMy paxyHKy, Takiii MayoiiTHii a6o
HEIMOBHOIITHIM 0c001 UIIXOM MMOojaHHs baHKy BiAMOBITHOT MMCHhMOBOI 3asBU Ha BUITYCK Jlo1aTkoBOT
kaptku. Kaptka «lllkomsipa» 3aMoBiseThCst 32 yMOBU HasiBHOCTI y KitienTa Oyap-sxoro Ilakery.

KaprkoBuii paxyHOK — TMOTOYHHMH paxyHOK omepaiii 3a SKUM 3IIHCHIOIOTBCS 3
BukopuctanHsaM Kaprok. bank npu Bigkpurti KapTKoBOro paxyHKy BiJKpHBAa€ OJIHOYACHO
BianoBinauii CyopaxyHok. 3a KapTtkoBum paxyHkoM bank 37ificHIOE 001K BCIX Omepalriii 3a BciMa
kaptkoBuMu [Ipogykramu npundbanumu Kiientom B Mmexax [lakery mnpuabanoro KiieHTom
ynpooBx 1ii JloroBopy (Ha migcTaBi Oyab-saK0i KUTBKOCTI oopmiaeHuX 3asB-10roBopiB). OKpemuit
aHAITHYHUN OONIK omepamid 3a KOXXHHUM KapTKoBUM lIpomykTom 3nilicHIOeTbess bankom 3
BUKOpUCTaHHAM OKpeMux CyOpaxyHKIB, 3arajiHUil KOHCOJIIJOBaHUI OajaHC 3a SIKUMH JIOPIBHIOE
Oanancy o KaprkoBomy paxyHKy.

Kuient — ¢i3znuna ocoba (pesuneHT abo Hepe3uAeHT), sika ykinanae Jlorosip 3 bankom Ta
BiZIKpHuBae PaxyHOK.

Komicia — Bapricte mnocnyr, ski KiieHT Moro/kyerbcs OIuladyBaTH 3a KOMIUIEKCHE
pO3paxyHKOBO-KacoBe oOciyroByBaHHs bankom Paxymky Kiienra 3rimHo ymoB mux [IpaBun ta
Tapudis, axi posmimeni Ha odiuiiHomy Caiiti banky. Kowmicis 3a mociayru 3 po3paxyHKOBO-
KacoBoro oociayroyBanHs bankom Paxynky (Ilakery), BUITyCK/TIEpEeBHITYCK OCHOBHO1/I0TATKOBHX
Kaprok Ta SMS-iHpopMyBaHHS pPO3paxoBYeTbCS y poO3Mipax Ta B CTPOKH, L0 BU3HAYEHI B
Tapuduomy mnani ta nux IlpaBunax. HapaxyBaHHs 3a3Haue€HUX KOMICIH BiIOYBA€THCS IUIIXOM
XonayBaHHs CyMH BapTOCTI BIANOBIAHUX Mociayr no PaxyHky, Ta 3a HasBHOCTI Ha PaxyHKy
JIOCTaTHBOI CyMH KOILTIB (AJIs1 CIUIaTH BAapTOCTI MOCIYT B MOBHIM Cymi) — BIIOYBA€ThCS CHHCAHHS
(crutata) BapTOCTI MOCHYr HUIIXOM JOTOBIpHOrO cnucaHHs komTiB 3 Paxynky. Kowicii, sxi
BCTaHOBJIEHI Tapu(HUM MJIaHOM 3a BUKOHAHHSI orepaiii 3 kapTkoro/PaxyHKOM, po3paxoByIOThCS B
MOMEHT BUKOHAHHS TaKoi oreparii Ta COUCYIOThCs 3 PaxyHKy B MOMEHT BiJJOOpa)KeHHs BiAMOBIAHOT
omnepauii no Paxynky. ¥V pa3i HemocTaTHOCTI Ha PaxyHKy cyMH KOILUTIB /Il BAKOHAHHS orepariii 3
BpaxyBaHHAM KOMICii, oneparii BiAXWIA€ThCS.

Kpeaur — rpomoBi komTH, mo Hagatotbess bankom Kiienty Ha npuaOaHHs
TOBApiB/pOOIT/IIOCTYT 7S 330BOJICHHS TOTPEO, HE MOB’ SI3aHUX 3 MiANPHUEMHUIIBKOIO, HE3aIEKHOIO
npodeciiHOo0 JisIbHICTIO a00 BHMKOHAaHHA OOOB’S3KIB HAaWMaHOTO IMIpalliBHUKA, HAa YyMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta IIaTHOCTI. Y 1ux [IpaBuiax Bu3sHaueHi yMoBU KpeauTHUX [IpoaykTis,
110 TependavaroTh BUIa9y COKUBYOTO Kpeaury.

Jlimit [lo3BoJ1eHOr0 oBepapadTy (ado JlimiT) — MakcuManbHa cCyMa KOIITIB, Y MeXax SKOi
Knient orpumyBatume Kpenut. Posmip Jlimity Bu3HaudaeTbecs bankoMm BiamoBigHO a0 oOpaHOl
Knienrom IIporpamu kpenuTyBaHHS Micisl OLIHKM KpeAuTocrpoMokHOCTI KitieHTa BiNOBITHO 10
BUMOT 3aKOHY YKpainu «lIpo crioxuBue KpeaAuTyBaHHS».

MiniManbHuii o0car omepauii aias Hagcuiaanus SMS-noBinomieHb (nani Takok —
MiniManpHUIl 00csT omeparliii) - BcTaHOBIeHWH baHkoMm MiHIManpHUI po3Mip omeparii 3a
PaxynkoMm, mnpo 3ailicHeHHs skoi bank mnoBimomisie Kiienta nuisixom HajcwianHs SMS-
MOBIJIOMJIEHb Ha HOMEp MOOiIbHOrO TenedoHy B Mexkax mpuabaHoro kiieHToMm Ilpoaykty SMS-
banking. [Ipo BcTaHOBIEHH/3MIHY 3HAYEHHS MIHIMAJIBHOTO 00CSATY orepartii 1yt Haacuianas SMS-
nosiomieHb bank po3mimtye iHpopmarito Ha CalTi.

MiHiMaJbHUH MOCTiliHMI 3aJMIIOK — TOCTiMHA (HE3MIHHA) YacTHHA (AKTUYHOTO 3ATUIIKY
komTiB Ha Kaptui (Ha BinmosinmHoMy iii CyOpaxyHKy) mpoTsrom Po3paXxyHKOBOTO MicsIl, sika
JIOPIBHIOE HallMEHIIOMY cepell (aKTUYHUX 3aluIIKiB KomTiB Ha CyOpaxyHKY Ha KiHEIlb KOKHOTO
nHs1 Po3paxyHKOBOTO MicsIIs.

MiniManbHiii miaatisk (moMicsynmii ratixk mo Kpeaury) — po3mip IIOMICSYHHX
3000B’s13aHb KitieHTa moo moramieHHs uacTMHU 3aboproBaHocti 3a Jlimitom Jlo3BosieHOTO
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oBepapadTy, sKi MIISATaIOTh OOOB’SI3KOBOMY BHKOHAHHIO IIUIIXOM 3apaxyBaHHs KOIINTIB Ha
BianoBigHuii CyOpaxyHOK y CTpPOKH, BH3Ha4yeHi ykiageHuM JloroBopom. Posmip MiHimMansHOTO
IJIaTe)Xy PO3PaxOBYEThCSA SK MPOIEHTHA 4YacTKa Bix (akTuyHOi 3a0oproBaHocTi 3a JliMiToM
Jlo3BosieHOTO OBEepapadTy CTaHOM Ha l-€ YHCIIO MICsALls, ajle He MEHIIE MIHIMaIbHOTO PO3MIpY,
BCTaHOBJIEHOr0 BiAMNOBiAHOK [Iporpamoro KpenutyBanHs. Po3mip Takoi HpOLEHTHOI YacTKH
BU3HavaeThes [IporpamMoro KpenuTyBaHHS.

MiniMajibHUI OMicSIYHHI 000B’I3KOBHUIl IJIATIXK - PO3MIp HIOMICAYHUX 3000B’sI3aHb
Knienrta mono mnorameHHss dacTHHHM 3aboproBaHocTi 3a Jlimitom Jlo3BosieHOro oBepApadTy,
HapaxOBaHMX MPOIEHTIB (32 HASBHOCTI), BUCTABJICHOI JI0 OIUIATH IIOJICHHOT KOMICii (32 HasIBHOCTI),
SKi MMUISraloTh 000B’SI3KOBOMY BHUKOHAHHIO IIJIIXOM 3apaxyBaHHs KOIITIB HA BiINOBIIHUN
Cy6paxyHok. CTpoku OOOB’SI3KOBOTO BUKOHAHHS  IIOMICSYHMX 3000B’si3aHb KitieHTa 110710
norameHHss 4acTUHH 3aboproBaHocti 3a Jlimitom Jlo3BoseHoro oBepapadTy, HapaxoBaHHX
MIPOIICHTIB (3a HAssBHOCTI), BUCTABJICHOI /IO OIJIATH IIOJICHHOT KOMICIT (32 HAsBHOCTI) BU3HAYAIOTHCS
ymoBamH  ykiaaenoro Jloroopy Ta BimmosimHoro Ilporpamoro KpenutyBanus. Po3swmip
MiHIMaQJIBHOTO MIOMICAYHOTO 00OB’S3KOBOTO ILIATEXKY PO3PAXOBYETHCS 5K cyMa MIiHIMAJIBHOTO
IUIATEXXY, CyMa HapaxOBaHUX MPOLEHTIB 3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadry 3a
Po3paxyHkoBuii Mics1lb, BUCTaBJICHA JI0 OILIATH IIOJACHHA KOMICis (32 HASBHOCTI) 32 0OCITYyTOBYBaHHS
Kaptkn no CyOpaxyHky ©Ha saxuii BcraHosieHo Jlimit Jlo3Bonmenoro osepapadry. Cyma
MiHIMaJIbHOIO MIOMICSIYHOTO OOOB’S3KOBOIO IUIATEXKY LIOMICALS pO3paxoByeTbcss baHkoMm Ta
noBinomisieTbess KimienTy He mi3Hime apyroro BaHKIBCBKOTo IHSI, HACTYIMHOTO 3a 1-M 4mcIOM
Micss, msxoM Hajacuinanus [Hosigomnenns Ha Homep mo6inbHoro Tenedony Kiienra. ¥V Bunaaky
HECBOE€YACHOTO MOTanieHHss MiHIMaIbHOTO HIOMICSYHOTO 00O0B’S3KOBOTO IIIATEXKY 3aCTOCOBYETHCS
mrpad, SKmo e nepeadadyeHo ymoBamu ykjiaaeHoro [loroBopy Ta/abo TapudHuM MiaaHOM Ta
BignosigHoto [Iporpamoro KpenuryBanas.

Mobinbunii 6ankinr — [Iponykr, mo nependavae odcnyropyBants Kiienra B Cucremi 1bO
3 BUKOPUCTAHHSM IIATIKHOTO 3aCTOCYHKY Ha MOOiTbHOMY npucTpoi KitienTa (110 pekoMeH10BaHu !
bankoM Ta mpaioe mig omepariiHoro cucrtemoro 10S/Android). Ipoxykr mo3Bossie KitieHTy
orpumyBatu IHpopmaniiiHi nociayru baHky, mociayru 3 mnepekasy KOIITIB 3 BHKOPUCTaHHIM
IUIATDKHUX peKBI3UTIB KapTku Ta BUKOHYBATH 1HIII J1ii B paMKax TEXHOJIOT14HOI (QyHKIIOHAIBHOCTI
[TponyKTy miciis 3aBaHTa)KE€HHS IUIATIXKHOTO 3aCTOCYHKY Ha CBI MOOLIBHUI MPUCTPIN, peecTpariii
Kinienra sik kopuctyBaua y Cucremi JIbO ta ycninHoi ioro aBreHTH(dikanii bankoMm npu KoxHOMY
Bxo/Ji1 B Cucremy JIbO uepe3 miaTi>KHUN 3aCTOCYHOK.

HaxonuuyBasubna (omanna) Kaprka — Kaptka, 3a monomororo sikoi KiieHT 3aiiicHIoe
ormepailii Ha yMoBax, Bu3HaueHux [lakerom «Pro-3amacy»: Mae MOXKJIMBICTh BUIbHOTO ITOMTOBHEHHS Ta
BUKOPUCTAHHS KOIUTIB, IX HAaKOMMMYEHHS, a TAKOXX OTPUMYBATH MPOLIEHTH HA 3aJMIIKHM KOIITIB Ha
BianoBiAHOMY CyOpaxyHKy Ha CHeIlialbHMX yMOBax, L0 NependadaroTb BUKOpUCTaHHS bazoBoi
NPOLIEHTHOI CTaBKM Ta MiJBUILEHOI MPOLEHTHOI CTaBKH, pO3MIp Ta CTPOK Jii SKMX BH3HAYAETHCS
okpeMuM TapuHUM MJIaHOM.

HecankuionoBana 3a6oproBanicTb — rpomiosa 3a0oprosanicts Kitienta nepen bankowm, sika
BUHHKAE B PE3yJbTaTI MPOBEICHHS BUIATKOBUX oneparliii 3a CyOpaxyHKOM y 3B’SI3KY 3 THM, IO CyMa
TaKuX omepaliil nepesuirye po3mip ButpatHoro 6anancy 3a CyOpaxyHKOM, 30KpeMa, y BUINAJKaxX,
KOJIU orepartii 311iCHIOI0ThCS 0e3 ABTOpH3allli, KOJIM pOo3paxyHKH 3a OIeparlisiMid BUKOHYIOTHCS y
BaJIIOTI, BIAMIHHIN Bija BamtoTu CyOpaxyHKy, y BUIaJKaX TEXHOJIOTTYHUX 3001B TOLIO.

Homep mo0inbHOro TesieoHy — KOHTAaKTHUH HOMEp MOOUTBRHOTrO TenedoHy, 3a3Ha4eHUi
Kiientom y 3asBi-gorosopi, abo, y pasi ioro 3MiHd, moBigomieHnid KimieHTOM MIISTXOM TOIaHHS
MUCbMOBOTO 3BEpHEHHS, 1110 BUKOPUCTOBYETHCS 3 METOI0 BUKOHAHHS 3000B’s13aHb CTOPiH B YaCTUHI
iHpopmyBanHss 1po Btpary/brokyBanusa/Po3onokyBanns Kaprok, mpo cymu 3000B’si3aHb 3a
yki1azieHuM JloroBopom, B 4acTHHI infeHTu(ikauii Jepkatens npu ioro teneOHHOMY 3BEpHEHHI 710
banky, 30008 ’a3anbp CTOpiH B 4acTuH1 00MiHY 1H(opmarieto mija yac rerepanii [1IH-koxis, mig yac
BUKOHaHHs omnepailid 13 BBeneHHsM OTII-mapomiB, Ta iHmoOI iH(opmaiii, 000B’A3KOBOI AJIs
HaJIe)KHOTO BUKOHAHHS CTOpOHAMH YMOB YKJIaJIeHOTO /[oroBopy Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
Vkpainu. Takuii HoMep TenedoHy BBakaeTbcss CtopoHamu JloroBopy ocHoBHUM. KiieHT moxe
BUKOPHUCTOBYBATH 1HIIHK AoaaTkoBuii Homep MoOimpHOTO TenedoHy ais miiei orpumanas SMS-
NOBIZIOMJICHb ITPO BUKOHAHI onepaiii 3 BukopucTanusam Kaprok B mexax [Ipoxykry SMS-banking.
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Onnopa3zoBuii nudposuii nmapoan (OTP-mapoab) — maposab ogHOPa30BOI Mii, SKWN
aBTOMATHYHO TE€HEPYETbCs Ta AocTaBisieThest bankom Kiienty - kopucrtyBauy cucremu /IbO 3a
noriomororo  IloBimommenp Ha ocHoBHME Homep wmoOGinepHOro Tenmedony Kiienra Ta
BUKOPUCTOBYETHCSI OCTAHHIM /IS iATBEpKeHHs onepaiit/niit B Cucremi JIBO ta/abo omepariii 3
Kaptkoro B cuctemi eekTpoHHOT KoMmepiiii (uepe3 mepexy [HTepHer).

OcHoBHa kapTka — Kaptka, mo BianoBigHo a0 nux [IpaBun emitoBaHa Ha im’s KitieHnTa B
mexax [Ipoagykry/Ilakery.

OcobucTuii napoJsb — Bizomuii Tinbku Knienry-kopucryBauy Cucremu JBO nabip uudp,
JiTep Ta/abo CUMBOIIIB, 110 Pa30M 13 iMEHEM KOpHCTyBada BUKOPHUCTOBYETHCS ISl aBTEHTH(]iKarii
Knienra y Cuctemi JBO. Ilicns peecrpauii kopuctyBava y Cucremi JJbO na Homep moOGinbHOTO
tenepony KopucryBaua nHaaxomute SMS-noimomnenHs 3 OTP-maponem, skuii mimgisrae
000B’s13K0BI# 3MiHI Ha OcoOucTuii mapois micis nepmoro Bxoay Kopucrysaua y Cucremy J1BO.

Ilaker — HaGip [IpoaykrtiB Ta mociyr, Bu3HaueHuid TapuHUMU MUIaHaMH, SK TPABHUIIO,
00’€THAHMX CHUIBHOIO BAapTICTIO, IO mependadae Bugauy KapTku, BIIKPUTTS Ta CYMpPOBOKEHHS
Cy0paxyHky, miakmoucHHs 10 SMS-banking tra ymoBu otpumMansst KilieHTOM IHIIHMX CYIIPOBITHUX
[TpoxykTiB/mocayr B Mekax Ta mo3a mexxamu [lakery.

IMacmopT cnokuB4YOro Kpeauty — iHpopmallis, mo Hagaerbes KiieHTy A0 MOAaHHA HUM
3asiBU-10TOBOPY 13 3aMoBieHUM JliMiToM J[03BOJIeHOTO OBepapadTy y MOpsaky Ta 3a (hopmoro,
BU3HAaYeHUMU 3aKoHOM YKpainu «IIpo croxkuBue KpeaJuTyBaHHS».

Iepconanbuuii inentudikauniiinmii Homep (IMIH-kox) — cekperHuit 1UpoBUl KO,
MOTPiIOHMIA JIs1 €NIEKTPOHHOI ieHTH(IKaIllT HalexHOTO JleprkaTens Imix yac 3A1IMCHEHHS onepariii 3
BukopuctanusaM Kaprku. [1IH-kox moske HagaBatucs [lepxarenro y crierniaibHOMY KOHBEPTI (Iaii —
ITIH-xoHBepT) abo reHepyBatucs y npouenypax, BusHaueHux uumu IlpaBunamu.

Iinsrosuii nepiox — e nepiox kopuctyBanus Jlimitom Jo3Bonenoro oBepapad Ty, Ha KUK
BCTAHOBJIIOETHCS OKpeMa 3HI)KEHA IPOILIEHTHA CTaBKa, pO3Mip sIKOi 3aTBepaKyeThcsi baHkoM Ta
BU3HAYa€eThCs BianoBigHOW Ilporpamoro kpeautyBanHs. [lieroBuii mepiog MOYMHAETHCS y AATy
BUHUKHEHHs 3aboproBaHocTi 3a Jlimitom Jlo3BosieHOro oBepapadTy Ta TpUBAE A0 JaTU IOBHOTO
noraimeHHs 3aboproBaHocTi 3a BignmoBigHUM CyOpaxyHkoMm PaxyHKy (BKJIIOYHO), ajie HOTo
TPUBAJICTh HE MOXKE IEpEBUINYBaTH TI'PAaHUYHOI KIUIbKOCTI JHIB, BCTaHOBieHOi IIporpamoro
kpeautyBaHHs. IIporsrom crpoky nii Jlimity Jlo3BoneHoro oBepapadTy 3a BIANOBIIHOO
[Tporpamoro KpeauTyBaHHs LIOpa3y IiCis IOBHOrO TMOTramieHHs 3a0oproBaHocTi 3a JlimiToM
Ho3BoneHoro oBepapadTy Ta mpu HACTYITHOMY BHHHKHEHHI 3a00pProBaHOCTI IMOYHMHAETHCS
HacTynHui [lineroBuii mepioa. MosknusicTe BukopuctanHs Kiienrom IlineroBux mnepiofiB 3a
obOpanuM kpeauTHUM [IpogykToM BU3HadaeThes [IporpaMoro KpeauTyBaHHS, 3a3HAUEHOIO y 3asiBi-
JIOTOBOPI.

IInarixkna kaprka (Kaprka) — enexkTpoHHUH IUIaTDKHUM 3aci0 y BUIVIAAI €MITOBAHOI B
YCTQHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM MOPSAAKY IMJIACTUKOBOI UM IHIIOIO BHJY KapTKH, LI0
BUKOPUCTOBYETHCS JUIs 1HIIIFOBaHHs JleprkaTernem nepekasiB KomTiB 3 KapTkoBOTO paxyHKY 3 METOIO
OIJIaTH BapTOCTI TOBApiB/poOIT/IIOCTYT, MepepaxyBaHHs KOIITIB Ha paxyHKu KiieHta abo iHIIMX
0c10, OTpYMaHHsI KOUITIB y TOTIBKOBIM (pOopMi B Kacax OaHKIB uepe3 OaHKIBChKI IUIATIXKHI TEPMIHAIH,
yepe3 OaHKOMATH, a TAKOXK 3A1MCHEHHs 1HIIMX onepanii, nependadenux uumu [Ipasunamu.

bank emitye Kaptku [Tnarixuaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mam — Visa/MasterCard/UnionPay) Ta HauionanbHoi
IUIATKHOT CUCTEMH «Y KpaTHChKUH miatiHui npoctipy. I1ix Tepminom «Kaptkay y ux [IpaBunax
MaloThCS Ha YyBa3l yCi €JIEKTPOHHI IUIATDKHI 3aco0H, IO BUKOPUCTOBYIOThCs KitieHTOM Ta
JloBipeHuMu ocobamu aisi 31iiicHeHHs omepauiid 3a KaptkoBum paxyHkoM. Ilonsarts «Kaptka»
BKITIOYa€ B ceOe moHsTTs «OCHOBHA KapTKay, «/lomaTkoBa kapTka», «CMapT-KapTKay.

Onepartii Ta HafaHHs nocyT 3a KapTkoro 311HCHIOIOTHCS HAa YMOBAaX 3aTBepxkeHoro bankom
[Tponykry/IlakeTy 3 ypaxyBaHHSIM IITbOBOTO BHUKOPHUCTAHHS KOIITIB.

IInaTtixkHa cucTemMa — MJaTiXKHa OpraHizallis, yYaCHUKH IUIATKHOI CHCTEMH Ta CYKYIHICTh
BIJTHOCHH, 110 BUHUKAIOTh MI>K HUMH TIpU MPOBEICHHI [TepeKa3y KOIITIB.

IInaTtizkHa cxemMa — yMOBH, 3TiIHO 3 SKMMH 3AIHCHIOIOTHCS omeparlii 3 BUKOPHUCTAHHSIM
Kaptku.



JlebeToBa maTikHa cxema repeadadae 3a1HCHEHHS TUIATIKHUX OTepaliiid 3 BUKOPUCTAHHIM
KapTok B Mexkax 3aIMIIKy KOIITIB, 110 00JiKoBYyI0ThCS Ha CyOpaxyHky Kiienra.

JlebeToBO-KpequTHA TUIATDKHA cXema Iepeadadvae 3A1MCHEHHS IUIATDKHHMX OIepamid 3
BUKOPHUCTaHHAM KapTok B Mexax 3aJIMIIKy KOIITIB, 10 00ikoBYOThCS Ha CyOpaxynky Kiienra, a
AKILO iX HEAOCTaTHBO a00 HEMaE, TO 3a PaxyHOK HajgaHoro bankom Kpenury.

KpenuTtHa mnati>kHa cxema nependayae 3/1iiCHEHHs TIATIKHUX ONepalliii 3 BAKOPUCTaHHSIM
Kaproxk 3a paxyHok komriB, Hananux Kiienty bankom y Kpenur.

IInaTixkHe MOBiTOMJIEHHSI — CYKYIHICTh JIaHUX B €JIEKTPOHHINH (opmi, Ha MiACTaBl SAKUX
3I1HCHIOIOTBCS PO3PAaXyHKH 3a onepauito 3 KapTkoro, 1110 BU3Ha4ae BUJ onepallii Ta CyMy KOIITIB, Ha
Ky BOHa BUKOHaHa, ienTudikamiitni nani Emitenta, ExBaiipa Ta iHmi gani, BU3HA4YEH1 IpaBUIaMU
[Tnari>xHO1 cucTEMHU.

Inarickamii 3acrocynok Google Pay / Apple Pay/ Garmin Pay/ MiPay (IlaaTiskamii
3aCTOCYHOK)- IIporpamMa MOOUIBHUX IIIaTEXIB Ta CIYy)KOM €JeKTPOHHOIO TraMaHllis, CTBOpEHa
kommaniero Google/Apple/Garmin/ Xiaomi, 110 103Bosisie€ 3/1iHCHIOBATH TUIATEKI 3 BUKOPUCTAHHIM
MOOUTBHOTO MPUCTPOIO Ta KapToK, TOKEHI30BaHMX HA TAKOMY MOOUTBHOMY MPUCTPOI.

IloB’s13ani ocodu — 1e OpuaANYHI Ta/ab0 (Pi3udHI 0COOH, BITHOCHHU MK SIKHMH MOXYTb
BIUTMBAaTH Ha YMOBU YU €KOHOMIYHI pe3yNbTaTH iX MiSIBHOCTI YM AISUIBHOCTI 0Ci0, SIKMX BOHU
npenctaBisiioTh. [lo’s3annmu no BimHomeHHIO 10 AB «YKPI'ABBAHK» diznunumu ocobamu
BianoBiaHo HopM [logaTkoBoro kogekcy Ykpainu € mocanosi ocoou Ab « YKPI'ABBAHK» (I'onoBa
[IpaBninas banky Ta ioro 3acrynaukw, ['onoBHmit Oyxranrep, wienun [Ipasninas banky, ['onosa Ta
yienn HarnsnoBoi paau baHky), a Takoxk WieHH poJIMHM ITepepaxoBaHUX MMOCAJOBUX OCi0 (4OJIOBIK
(mpyxuHa), 6aTbku (Y TOMY YHCI YCHHOBIIIOBaYi), JiTH (TIOBHOJIITHI/HETIOBHOMNITHI, Y TOMY YHCII
YCHHOBJICH1), TOBHOPI/IHI Ta HEMOBHOPIAHI OpaTu 1 CecTpH, OMIKYH, MIKIyBaJIbHUK, AUTHHA, HAJ
SIKOIO BCTAHOBJICHO OIIIKY YM TiKITyBaHHS.

IMoBinomJienHs1 — BianpaBieHHS baHkom Ha Homep MoOimbHOro Tenedona Kimienra
TEKCTOBHX IOBIAOMJIEHB TIPO MPOBECHI omepailii, iHpopMamiiftHuX moBiomMieHs Bix banky, B Tomy
YUCIIl MOBIJOMJIEHb PEKJIAMHOIO XapakTepy. BinmpaBieHHs 311HCHIOETbCA 3a JTOIIOMOIOKO MOCIYT
orepaTopa MOOLIBHOIO 3B’SI3KY, 1HIINX MOOLILHUX Ta Web cepBiciB (30Kpema, aje He BHUKIOYHO
Viber, Telegram, WhatsApp Ta iHmi), B T.4. 3 BUKOPUCTaHHAM MOOLIBHOTO A0AATKY baHKy,
BCTaHOBJIEHOT0 Ha MOO1UTbHOMY IipucTpoi KitienTa. [loBijoMIeHHS MOXKYTh po3cuiiaTUCs y popMaTi
SMS-noBinomnens, Push-moBioMieHs Ta IHIIMME peani3oBaHUMH B baHKy TeXHIYHUMHU 3aC00aMU.

Iloxist npununenns - ue Oynab-fKa 3 HACTYIMHUX MepeTiueHuX Mo/, 10 BiAOYINCH Mmicis
yKJIaJlaHHA MK cTopoHamu [lorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepmiH, BctaHoBiIeHuH J[oroBopoM;

- Tpena’siBICHHS baHKOM BUMOTH IPO AOCTPOKOBE MOBEepHEHHST KpenuTy;

- 3BepHEeHH: baHKy 3 M030BOM MPO 10CTPOKOBE CTATHEHHS Kpeauty, y Tomy 4mci, HIIIXoM
3BEpHEHHS CTATHEHHS Ha MaifHO.

Iocayra DCC (Dynamic Currency Conversion) — «1nHaMiuHa KOHBEPTALlisl BAIOT») — 1€
HagaHHs Toprosuem J[lepkaTento MOXIMBOCTI BUOOPY BaJIOTH omepauii (30Kpema IpuBHI), Ipu
3/IHCHEeHHI orepallii 3a MexaMH Y KpaiHH.

IloTouHMii paxyHOK - paxyHOK, 10 BiIKpuBaeThcst bankom KimieHTy Ha 1OTOBIpHi OCHOBI
Juis 30epiraHHs rpomeil 1 3/1iHCHeHHs pPO3paxyHKOBO-KACOBHUX OIepalliid 3a JOMOMOTO0 IJIaTIKHUX
iHCcTpyMeHTIB (KpiM IloTouHuMx paxyHKIB, omeparii 3a SKUM 3IIHCHIOIOTHCS 3 BUKOPHUCTaHHSIM
KapTok) BiamoBiiHO 10 yMOB 11bOT0 J{0roBOpY 3riIHO 3aKOHOJABCTBA Y KpaiHU.

I[Ipusynunenns odcayropyBanusi B Mexxax Ilakery — 6iokyBanHs Bcix [lnatikHux kapTok
Bunymenux a0 CybOpaxysky [lakery, y pa3i Hecrmatu KitienTom BapTocti nocinyr banky y cTpoku
Ta Ha YMOBax, BU3HaueHHX TapudHumu rmianamu banky. BimHoBIEHHsST 00CITyrOBYBaHHS B MeXax
[Takety BinOyBaeThcs Mmicisl 3apaxyBaHHs Ha PaxyHOK KOIITIB B po3Mipi, JOCTATHbOMY ISl CIUIATH
BapTocTi ocayr banky 3a o6ciyroByBanHs PaxyHKy B moBHOMY 00cs31.

IIporpama KpeautyBaHHsi — 3aTBEepKEHUH YHNOBHOB)XEHUM KOJIETIQJIBHUM OPraHOM
banky nepenik napamerpiB Kpenuty, B Tomy uncini y Burisiai [lacnopty 6aHKIBCHKOTO MPOJIYKTY,
1110710 YMOB HaJIaHHsI, CyIIPOBOJKEHHs Ta moBepHeHH: Kpeauty y ¢popmi Jlo3BosieHoro opepapadty,
KWW, pa3oM 3 nuMmH [IpaBmiamu, TOBHOIO MipOI0 BHU3HAYa€ BCl JOCTaTHI YMOBH OaHKIBCHKOTO
kpenutHoro Ilponykry 3 Bukopucranusm Kaprok.



IIponoB:kenuii CTpok 30epiraHHsi KOIWITIB - Tepiof Ha SKUH TMPOMOBXKYeThCsi CTpok
30epiranHs Jlemo3uTy, MIOAO SIKOTO 3TiTHO 3 YMOBaMH OaHKIBCBKOTO BKJIQay IMependaveHa
MOKJIMBICTH ABTOmnposoHramnii. [lapamerpu ta nopsaok [Ipogosxkenus CTpoky 30epiraHHsI KOLITIB
BU3HAYAIOTHCS Y MOBaMH OaHKIBCHKOTO BKJIaAy Ta umu [IpaBunamu.

IIponykT — mneBHa OaHKIBCbKa IMOciayra ab0o0 KOMIUIEKC TIOCHYr, OO0 ’€IHaHMX 3a
BJIACTUBOCTSIMH, IO Hanmaerbcss bankom Kiienty Ha ymoBax wnux IlpaBwi, Mae BiacHi
XapaKTepUCTUKHU, 0COOIMBOCTI, MapaMeTpH, 30KpeMa, IIHOB1, Ta YMOBH MPOJaXy 1 CyIIPOBOKEHHS
Tomo. bank mMoxe 00yMOBIIOBaTH MpoAaXx MeBHUX [IpOyKTiB BUKIIOYHO Y KOMIUIEKTI 3 IHIIMMHU
cynposigaumu [Ipogykramu Ta/abo JonaTkoBumu nociyramu naptHepis banky. ¥ Takomy BUnmaaky
KiJbKa cynpoBigaux [IpoaykTiB/mociyr 06’ eanyroThes y [laker, muist stkoro BaHkoM BCTaHOBIIOEThCS
okpema 3arasibHa BapTicTh (Tapud). Ilepemik IIpomykrie/IlakeriB, Bwmict IlakeriB, Ta ixHi
XapaKTepUCTUKU /TapaMeTpu 3aTBEp/KYIOThCS bankom, ompumrogHioloThes Ha Caiiti baHky
(3okpema, B Tapudnux ianax, [Iporpamax KpeauTyBaHHs) Ta MOCTIHHO OHOBIIIOIOTHCS BIMOBITHO
JI0 pPUHKOBUX YMOB. baHk po3po0biisie Ta 3aTBep/pKy€e KapTkoBi [IpoaykTH 3 ypaxyBaHHSM IIIbOBOTO
BUKOPHCTAHHS KOUITIB, 30KpeMa:

- I pO3paxyHKiB 3a MOTOYHUMU NoTpebamu ([paiiB-nakeTn npuBaTHi);

- I 3apaxyBaHHs Ta BUIUIATH COIialIbHUX KOIITIB;

- U1 HAaKOMMYEHHS TPOIIOBUX 3a0LIa/DKEHh Ta OTPUMAHHS NPOLEHTIB 32 TaKUMHU
HAKOIMYCHHSMH TOIIIO.

bank Takox po3pobiisie Ta 3aTBepaKye kpenuTHi [Ipoayktu, mo nependadaroTh KOMILIEKC
YMOB HaJlaHHs Ta BUKOpPUCTAaHHS KITIEHTOM KpETUTHHX KOLITIB B paMKax KOPUCTYBaHHS OOpaHUM
kapTKkoBuM [Ipogykrom.

Paxynok — JlemosutHuii paxyHok, IloTounmii paxyHok, KapTkoBuii paxyHOK BiIKpHTHI
Knienty Ha ymoBax ykiangeHoro JloroBopy ais ioro BiacHHMX NHoTpeOd, 110 HE MOB'S3aHl 13
3MIMCHEHHSIM ITiAMPUEMHHIIBKOT, THBECTHINIHOI a00 He3aIexkHOo1 nmpodeciitHoi misubHOCTI KiieHTa.
Paxynok BiakpuBaeTbcs min uac mnpuadanHs Kiientom Ilpoaykty Ha migctaBi odopmiieHOi
HaJIC)KHUM YUHOM 3asiBH-0TOBOPY.

PeanbHa piuHa NpoleHTHA CTaBKa — 3arajbHi BUTPAaTH 3a crnoxuBYMM Kpeaurtom,
BHUpaXEH1 y MPOIEHTAX PIYHUX BIJ] 3aralbHOTO po3Mipy BuaaHoro Kpeaury.

Po3paxynkoBa BamioTa - BamoTa, y skii [lnatikHa cuctemMa mpoOBOJIUTH PO3PaXyHKH 3
bankoMm 3a 1uraTixkHOIO orepamielo. Po3paxyHkoBa BayltoTa BU3HAYAETHCS JAOTOBOPOM, YKIIAJICHUM
MIDX IUTaTIXHOIO opraHizanieto [InatikHoi cuctemu Ta bankom.

Po3paxynkoBuii Micilb — Tepioj] 3 TMEPIIOro MO OCTAHHIN KaJICHIApHUW NI€Hb MICSIIA.
[Tepmii Po3paxynkoBuii Micsub 3a KoskHUM [IpogykTom/[TakeToM nounHaeThCS 3 AaTH NPUHMaHHS
JI0 BHUKOHAHHS BIANOBIAHOI 3asBU-AOTOBOPY, OCTaHHINM Po3paxyHKOBHI Micslb 3a KOXXHUM
[TponykTom/ITakeToM 3aKkiHUYEThCS y JaTy 3aKpUTTs BiAnoBigHOro CyOpaxyHKy.

Po3paxyHok 3arajibHOI BapTOCTi KpeAUTY Ta peajibHOI PiYHOI MPOLEHTHOI CTABKH 3a
JA0rOBOPOM PO crnokuBYHUii kpeauT (200 Pospaxynok no Kpeaury) — indopmariis, 1o HaiaeTbes
KiieHTy BiZIMOBITHO JO BUMOT HOPMATHUBHO-TIPaBOBUX akTiB HarioHanpHOTO 6aHKy YKpainu y pasi
Buaaui Kpenury Kiienty (y [TacnopTi cro>kuB4oro kpeaury ta y 3asBi-J0roBopi).

Caiit banky — od¢imiiHa cropinka Ab «YKPI'ABBAHK» B wMepexi iHTepHET 3a
€JIEKTPOHHOIO ajpecoro WWW.ukrgasbhank.com.

Cepsic Google Pay/Apple Pay/Garmin Pay/MiPay - cucrema MOOUTBHHX IUIATEKIB
po3pobaena komnaniero Google /Apple/Garmin/Xiaomi, sika 103BosIs€e 31IHCHIOBATH PO3PaXyHKH 3a
TOBapy Ta TIIOCIYrH 3a JONOMOTOK) MOOUIBHOTO TPHUCTPOIO, SKWW TpaIioe Ha TwiaTopmi
Android/I0S/Garmin. Orutata BigOyBaeThCs depe3 BIAMOBIAHUNA JOJAATOK 3 BHKOPHUCTAHHIM
texHoJorii NFC.

Cucrema /IBO — cucrema QUCTaHIIHHOTO OaHKIBCBKOTO OOCIYrOBYBAaHHS SIK CYKYITHICTb
TEXHIYHUX 3ac00iB Ta MporpamMHOro 3alde3neyeHHs], BIpoBakeHa B baHky, 1o no3Bosse KiieHTy
JMCTaHIIITHO 3a JIOMOMOTO10 KaHaJIiB 3B’ 13Ky, BU3HaueHUX B JokyMmeHTanii Cucremu J[bO (30kpema,
yepe3 cremniagibHuid MOOUThHUHN J0JaTOK, BCTAHOBJIEHUN Ha MOOUThbHOMY TpHucTpoi KiieHnrta, abo
yepe3 Caiit banky abo nomatku maptHepiB baHky), KOpUCTyBaTHUCs BiJIOBITHUMH OaHKiBCbKUMH
[Iponykramu, oTpumyBaTH mociayrd banky, mnependadeni Ttakumu [Ipomykramu, 30Kpema,
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[HdopmariitHi TMOCTYTH, PO3PaxXyHKOBI TOCIYTH, TOCIYTH BIAKPUTTS KapTKOBHX paxXyHKiB/
3aMoBJIeHHS [IMaTiKHUX KapTOK B MOPSIKY Ta HA yMOBax, nepeadaueHux numu [IpaBunamu.

Cmapr-kaptka — Kaprka, emiToBaHa 1o KapTkoBoro paxyHKy Ha MiJCTaBl 3BEpHEHHS
Kinienra, 3a nomomororo sikoi KilieHT MO)ke BUKOPHCTOBYBAaTH KOIITH 3a BCIMa MPUEAHAHUMH J10
Cwmaprt-kaptku [Ipogykramu ta Ilakeramu (CyOpaxynkamu). IlpaBunamu banky mnepemnbaueHa
MOXJIMBICTh KOpUCTyBaHHS KitienTomM He Oimbmi, HiDK ofHielo CMapT-KapTKOI B MeXax
o0ciyroByBaHHs Bcix kapTkoBux IIpoaykriB Ta IlaketiB. Bunyck CmapT-kapTku € He00O0B’ I3KOBUM
Ta BUKOHYETbcd baHkoM 3a BimoBigHuM 3BepHeHHsM Kurienrta. 3amoneHHs CMapT-KapTKu
MOYKJIMBE 32 YMOBH SIKILO Lie nependaueHo ymoBamu IIpoaykry.

ConianabHa (abo Ilenciiina) — Kaptka, emitoBana bankom B mexax BianosigHoro Ilakery,
IPU3HAYEHOro JJIs LiJIeH 3apaxyBaHHsS CyM MEHCIH Ta/abo rpomoBOi JOMOMOIH, 0 HAIXOAATh J10
banky Bin opraniB I[lenciiinoro ¢ouny Ykpainu abo opraniB MiHICTepCTBa COLIATbHOI MOMITHKU
VYkpainu Ta IHIIUX OPraHiB COMIAIBHOTO 3aXMCTY Ha ITiJICTaBl YKIAJAEHUX JOTOBOPIB ;

ConiajabHi komTm — rTpomoBi HaaxomkeHHs Ha CyOpaxyHok KiieHTa w©iabOBOTO
Mpu3HaueHHs (Taki K 3apoOiTHa IIaTa, CTUIEHIS, IEHCIs, TpoIIoBa Jomomora Ta/ado iHII
nepeabdaveHi 3aKOHOM COLIalbHI BUIUIATH), II0 HAAXOIATh N0 baHKy Ha yMoBax YKJIaJIeHUX
JloroBopiB 00cIyroByBaHHs 3apIUIaTHOI'O IPOEKTY, JOIOBOPIB YKJIaZeHUX 3 opranamu IlenciiiHoro
douny Ykpainu abo opranamu MiHicTepCTBa COMIAbHOT MOJMITUKKA YKpPAiHU Ta 1HIIUMH OPTaHaMU
COLIIIBHOTO 3aXUCTY.

Crpoxk naii Kaprku — mepiox wacy, 1m0 MOYMHAETHCA 3 Aatu Bupadi bankom Kaprku
Jlepkarento 1 3aKiHUYe€TbCS B OCTAHHIN KaJeHIapHUM NeHb MICSL, 3a3HAYEHOro Ha ii JUIbOBIN
CTOpPOHI.

Ctpok 30epiranis KomTiB/0aHKIBCHKUX MeTAaJIiB — epioj Ha Skuid BxiiagHuk po3miirye
Hemno3ut B baHky.

CyopaxyHok — ocoOoBuii KapTkoBuil paxyHOK, 110 BIIKPHUBA€eThCcsi baHKOM Ha miJCTaBi
3asiBU-IOTOBOPY K OKPEMHUU PEricTp aHATITHYHOTO O0JIIKY B aBTOMATU30BaHii 0aHKIBChKiH cucTeMi
JUI BHYTPILIHBOCHCTEMHOI'O O0JIIKY omepaliii B Mexax oOciyroByBaHHs oaHoro Ilakery Ta ms
HaJIeXKHOTO BifjoOpakeHHs1 ButpaTHoro OanaHcy 3a Bcima KapTkamu, eMiTOBaHMMH B MeXaxX LIbOTO
[Takery. CyOpaxyHOK € HEBiJI’€MHOIO YacTHHOIO KapTkoBOro paxyHky, TEXHIYHO Homy
MIAMOPSIAKOBAaHUM, 10 3a0e3medye OJHOYAacCHE (CHHXpPOHHE) BIIOOpaKEHHS Omepaiiii Ha
CyOpaxyHKy 1 Ha KapTKkoBOMY paxyHKY.

Tapuduunii nu1an — 3aTBepPKEHNUN YIIOBHOBAaXEHUM KOJIET1alIbHUM OpraHoM baHky nepenik
napametpiB [lakertiB, nepemnik IlponykTiB Ta mocauyr y Ilakerti (y ToMy uucii, HIHOBHX) I110JI0 YMOB
iX Mpojaxy Ta CyNnpoBOJDKEHHs, SKUi po3mimeHuil Ha Caiiti banky Ta pazom 3 uumu IlpaBunamu
MOBHOIO MIpOI0 BHM3HA4a€ BCi JIOCTATHI YMOBU HaJlaHHS OaHKIBCHKUX MOCIYTI B MEXaxX KOXHOI'O
ITakera.

TepMminag camMo000CJIyroByBaHHSI — IPOrPaMHO-TEXHIYHMM KOMIUIEKC, IO Ja€ 3MOTY
IHILIaTOpy 3A1MCHUTH CcamMOOOCIyroByBaHHsS 3a OIEpallisIMH 1HILIIOBaHHS IepeKka3y KOULITIB B
roTiBKOBiM (opmi Ta/abo 3 BukopuctaHHsM KapTku, onxepkaHHs iH(opMamii mpo cTaH CBOiX
paxyHkiB/CyOpaxyHKiB, a TaKOXX BHKOHATH 1HIN omeparii 3rigHo 3 (QYHKI[IOHAIBHUMH
MOYKJIMBOCTSIMU I[bOT'O KOMIIJIEKCY.

Toxen - nudpose npeacTaBIeHHs KapTKH, ske popmyeThes 3a pakToM peectpaii KapTku B
MoOinpHOMY Jn01aTKy 1 30epiraerbcss B 3alIM(POBAHOMY BHIVISII B 3aXUIIEHOMY CXOBHIII
MOOITEHOTO MPUCTPOIO.

Toxkeni3auist - npoiiec ctBopeHHsI TokeHa 1 HOro 3B'SI3KM 3 HOMEPOM KapTKH, 110 J103BOJISIE
OJTHO3HAYHO BHU3HauMTH KapTy, BUKOpHCTaHy AJIs 3/IHCHEHHS onepauiii 3 Bukopuctanusm Cepaicy
Google Pay/Apple Pay/Garmin Pay/ MiPay. Tokeni3arist 3aiiCHIOETBCS 3a (AKTOM J10/IaBAHHS
Kaptku B MoOitbHOMY TOAATKY.

Toproseupb — cy0'eKT rocrojaproBaHHs, SIKUH BIAMOBIIHO 10 JOTOBOPY 3 OaHKOM-EKBalpoM
npuiimMae 10 o0cayroByBaHHs KapTku 3 MeTO0 poBeieHHs OIJIaTH BapTOCT1 TOBAPIB UM MOCIYT.

®akTnyHa 3adoprosanicth (HecankuioHoBaHuii kpeaut) - 3aboproanicTh Kiienrta
mono mnorameHHs cymu Jlimity Jlo3BoieHoro oBepapadTy, HapaxOBaHHUX IPOLIEHTIB,
HecankuionoBanoi 3a0oproBanocti, Kowmiciif, iHIMX TMIaTeXiB Ta BHTpAT, IOB’SI3aHUX 3
kopuctyBaHHsM Jlimitom Jlo3BosieHOT0 OBepaApadTy, nependbaueHux Jloropopom.
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XoJi1yBaHHA CyMM — PE3€PBYBaHHS CYMU BapPTOCTI BIMOBITHUX MOCTYT 1T0 PaxyHKy Kili€eHTa
0e3 11 (aKTUYHOTO CITUCAHHS.

CVV2/CVC2 ko — Tpu3HAYHUI a00 YOTHPU3HAYHUI KOJI IEPEBIPKHU TOCTOBIpHOCTI KapTku,
NpU3HAYCHUH IS MiATBEp/DKEHHS omepanii B Mepexi [atepuer: mist Kaprok IlnarixkHoi cucremu
Visa — CVV2 (Card Verification Value2); mis Kaprok Ilnariskuoi cuctemu MasterCard — CVC2
(Card Validation Code 2).

SMS-banking — IIpoaykr, mo nepeabdauyae HagaHHs I[HpopmamiiHux mocayr bankom
Hepxarensam Kaprok 3acobamu MoOUTBHOTO 3B 513Ky 1uisixoM oominy [loBinomnenusmu vHa Homep
MoOitpHOTO Tenedony Kiienra/Jlepxarens.

[HIIi TEpMiHU Ta MOHATTS, 110 BUKOPUCTOBYIOThCS y ITuX [IpaBuiiax, BXKHBAIOTHCS Y 3HAYCHHI,
HaBezeHoMy y IlomatkoBoMy kozgekci Ykpainu, 3akoHax Ykpainu «[Ipo muiatixHi cucremu Ta
nepeka3 KomriB B YkpaiHi», «[Ipo 3amobiranHs Ta mpoTHAIIO Jieraiamii (BiIMHUBaHHIO) JOXO/IIB,
OJIep>KaHUX 3JIOYMHHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS
30poi MacoBOoro 3HUILEHHS», «[Ipo croXKuBYE KpeOWTYyBaHHS», IHIIUX 3aKOHAaX YKpaiHH Ta
HOPMAaTUBHO-TIPaBOBUX akTax HaiioHanbHOro 6aHKy YKpaiHu.

1.2.  3AT'AJIBHI TIOJIOKEHHS

1.2.1. llpaBuna BH3HAYAIOTh YMOBU Ta TOPSIOK oOcimyroByBaHHs bankom Kiienra mo
oOpanux [Ipogykrax bauky.

1.2.2. TlpaBuna perymorTh BigHOCHHU MiX Kiientom 1 bankom (nami pa3om 3a TEKCTOM —
CropoHnn) oo HajaHHs bankoM HactynHux nocayr Kiienry:

- BIIKpUTTA Ta oOciyroByBaHHs [I0TOYHHMX paxyHKIB y HalllOHAJbHIM, IHO3EMHIN BaTIOTaX
a00 y 0aHKIBCbKUX MeTajax;

- BIAKpUTTS [lemO3WTHUX paxyHKIiB, pO3MilleHHs J[emo3WTiB y HamioHalbHIH, 1HO3eMHIN
BaIIOTax a00 OAHKIBCHKHUX METaJIax;

- BIIKpHUTTSA Ta 00cyroByBanHs KapTkoBux paxyHKiB, BUlyck Kaptok;

- BctaHoBjeHHs Jlimity Jlo3BoseHoro oBepapadTy no KapTkoBuMm paxyHkam.

[IpaBuna BH3HAYAIOTh MOXKJIMBICTH Ta 3arajibHi YMOBH HAJaHHS CYNPOBIAHUX IIOCIYT
naptHepiB banky, Takux sk «KoHchepK-cepBic», MEIUYHE CTPAaXyBaHH, CTPaxXyBaHHS XKHUTTs, TOLIO,
naini — Jlonatkosi mociyru naptaepiB banky.

1.2.3. Ocob6nuBocTi HagaHHs Nocayr B po3pisi [IpoaykTiB banKy BU3HauarOThCsl B OKpEMHX
po3autax uux Ilpasui.

1.2.4. CropoHH IOMOBWIHCH, IO ICTOTHUMH yMOBAaMM JIOTOBOPIB, L0 YKJIAJarOThCS 3
Knientom, ans nineit inpopmyBanns bankom Kiienra e:

1.2.4.1.1151 noroBopy 6aHKIBCHKOTO paXxyHKY, YMOBH sIKOT0 BuKJaAeH1 B Po3nini 2 mux [Ipasui:
Tapudu, po3Mip NpoOLEHTIB, IO CIUIAYYIOThcsl BaHKOM 3a KOPUCTYBaHHS IPOIIOBUMHM KOIITAMH, 10
3HaXOJAThCs Ha paxyHKy KiieHra;
1.2.4.2.1151 1€NO3UTHOTO AOTOBOPY, YMOBH SIKOTrO BHKIajeHi B Po3aini 4 uux [IpaBui: cTpok
po3mitienHs Jlerno3uty, mpolileHTHA cTaBKa 3a Jleno3urom;
1.2.4.3. nyis oroBopy KapTKOBOTO paxyHKY, YMOBH SIKOT0 BuKJaaeHi B Po3nini 3 nux [Ipasuin:
- 0e3 HamanHs Kpenuty y dopmi noszosenoro osepapadty: Tapudu, po3mip mporieHTHOT
CTaBKH, IO CIUTaYyIOThCsl BaHKOM 3a KOpHCTYBaHHS IpOIMOBUMH Komtamu KirieHTa, 110 3HaX 0 ThCSI
Ha KapTKOBOMY PaxyHKY, ME€peJliK CyIPOBIIHUX MOCITYTr baHKy, OTpUMaHHS SIKUX € HEOOX1THUM JIJIst
yKJIaJIeHHS A0roBOpY(-iB);
- npu HajnauHi Kpenuty y ¢opmi g03BoseHoro oeppadTy Mo paxyHKy: YMOBH, 3a3Ha4eHi
B 4. | ct. 12 3akony Ykpainu «[Ipo crnoxuBye KpeIuTyBaHHS», 30KpeMa, CTPOK KPEeIUTYyBaHHS,
CyMa/NiMIT KpEIUTY, IPOIIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEJAUTHUMH KOIITaMH, pO3Mip IIATEXIB
110 KpEeIUTY, B TOMY YMCII TUIATEXIB 3a CYNPOBIJIHI MOCIyru 6aHKy Ta/abo TpeTix ocio.»,

1.2.5. JloroBip BBa)Ka€ThCs YyKIaIeHUM, SKIO KIEHT HaleXHHMM YMHOM 3allOBHUB Ta
nianucas 3asBy-10roBip, a bank npuitHsaB Taky 3asBy-10roBip 0€3 3ayBaXkeHb Ta BiIKpuB PaxyHOK.

1.2.6. [laroro yknanenss JloroBopy BiamoBigHo 1o nux [IpaBui € gara BigkpuTTs PaxyHky.
bank MoXxe MOBIIOMIISITH TIPO J1aTy BIAKpUTTS PaxyHky 3acobamu SMS-banking. [Tpu nipomy, bank

12


http://ru.wikipedia.org/wiki/%D0%9A%D0%BE%D0%B4
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/%D0%9A%D1%80%D0%B5%D0%B4%D0%B8%D1%82%D0%BD%D0%B0%D1%8F_%D0%BA%D0%B0%D1%80%D1%82%D0%B0
http://ru.wikipedia.org/wiki/Visa
http://ru.wikipedia.org/wiki/MasterCard

Mae€ MpaBo BIIMOBUTHU y BIIKpHUTTI PaxyHKy y pa3i HeHagaHHs KiieHTOM JOKYMEHTIB, HEOOX1THUX
i 3°sicyBaHHs ocobu Kitienra, cyTi AisibHOCTI, (piHaHCOBOTO cTany Tomo. [IpuabanHs KOKHOTO
HoBOro [IpoayKTy 311HCHIOIOTECS HUIIXOM NoJaHHs KiieHToM okpeMoi 3asiBH-10r0BODY.

1.2.7. 'V pa3i, skmo oopanuii Kiientom 1 3a3Hadenuii y 3asBi-gorosopi [laker nepenbayae
MOxJIUBICTE oTpuManHs Kiientom Kpeauty y ¢opmi Jlo3BoseHoro omepapadTy, YyKIaJIeHHM
BianoBiHO M0 1mux [IpaBun 3asBa-mOroBip € OJHOYACHO JIOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta
KpPEIUTHUM JOTOBOPOM Yy PO3yMIiHHI IOJOXeHb L{MBIIBHOrO Kojaekcy YKpaiHu (JOrOBOPOM IIpO
CHOXHMBYMH KPEIUT y PO3YMiHHI MOJIOKEHb 3akoHY YKpainu «lIpo criokuBYe KpeAuTyBaHHS). Y
3asB1-0rOBOpl 3a3HAYAIOTHCS OKPEMI ICTOTHI YMOBU JJsl KPEAUTHOIO JOTOBOPY SIK OKpEeMOi
CKJIaJIOBOI YaCTHHU 3asBU-I0TOBOPY. [laToI0 KpPEeIUTHOTO JOTOBOPY € JaTa BCTaHOBJIECHHS bankom
Jlimity Jlo3Bosenoro oBepapadtTy Ha BiamoBigHomy CyOpaxyHky Kiienrta. bank moBimomiisie
Knienta npo ¢akt Bcranosnenus 3a CyOpaxynkom Jlimity Jlo3Bonenoro osepapadty 3acobamu
SMS-banking. Skmo micias BCTaHOBIEHHA Ta/ab0 micist 30uTbmieHHs/3MeHIIeHHs  JlimiTy
Jo3Bonenoro oepapadty KiieHT mpoaoBKye BHKOPHCTAaHHS KOILUTIB, BBAXKAETHCS IO Take
BCTAHOBJICHHs/3011bIIeHHS/3MeHIIeHHS JlimiTy Jlo3BosieHOoro OBepapadTy BHKOHAHE 3a 3T0JI00
CropiH.

1.2.8. bank BukoHye (GYHKIII MoAaTkoBoro arenta KiieHTa BIONOBIAHO A0 YHHHOTO
3aKOHOJIAaBCTBa YKpaiHH, a came:

1.2.8.1.napaxoBye, yTpuMye Ta TepepaxoBye A0 OrokeTy 3a paxyHok Kiienta cymu
BIJIMIOBITHUX TOAATKIB Ta 300piB ITiJ] yac 3/1iCHeHHs 3a PaxyHKaMu BUIaTKOBUX OIEpaLliid;

1.2.8.2.mix yac HapaxyBaHHs/BuruiatTu KiieHTy noxomy, B T.4. y BHUIJIAII BiJICOTKIB
(IpoLIeHTIB), 13 3aCTOCYBaHHSM BCTAHOBJICHOI CTaBKH, baHK HapaxoBye, YTPUMY€ Ta CILIA4ye
(mepepaxoBye) 10 OFOJKETY 3a MICIIEM CBO€ET peecTpallii oJaTOK Ha JOX0U (Di3UYHUX 0Ci0, a TaKOXK
1HII TOJATKH 1 300pH y po3Mipax Ta MOPSAKY, o BU3HaveHi [logaTkoBuM konekcoM YKpainu, y
pasi, AKILOo Takiii 000B’A30K MOKJIaAeH!I Ha baHK HOpMaMu YMHHOIO 3aKOHOAABCTBA Y KpaiHu;

1.2.8.3.ipoTsiroM 3BiTHOTO Tiepioay baHk mojmae 3a MicieM CBOE€T peecTpallii MoaaTKOBHIA
pPO3paxyHOK JI0 KOHTPOJIOIOYOro OpraHy 3a (OpMOIO Ta Yy CTPOKH, BCTAHOBJIEHI UYMHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

1.2.9. i IlpaBuna MicTATh NMOCWUJIAHHA He Ha Bcl HaiimMeHyBaHHsS Ilponyxris/Ilakeris,
3aTBEp/KEHUX baHkoM, Juiie Ha Ti, IO MICTATh TIE€BHI OCOOJIMBOCTI YMOB TMpPOJAXY Ta
CYIIPOBOJDKEHHS 1 MOTPeOyIOTh OKPEMOro BU3HaueHHs y BigHocuHax CropiH. IIpu npomy, ymoBH
NPOJaXy Ta CyHpoBOKeHHS Oyab-sikoro IIpoaykry/Ilakery, mo po3mimenuii Ha Caiiti banky (y
Tapudnux rianax ta [Iporpamax KpeauTyBaHHs), TOBHOIO MIpOI0 BHU3HadeHi y nux IIpaBuiax, €
JIOCTATHIMU JJIs1 OTHO3HAYHOT 0 po3yMiHHS CTOpOHaMH.

1.2.10. ITlinnucanusMm 3asBu-noroBopy KiieHT miaTBepaKye, MO:

1.2.10.1. lonaTtkoBi KapTKA MOXYTh OyTH eMiToBaHI Ha iM’si JloBipeHHX 0cCi0 JwIe micis
npoBenaeHHs bankoM ix imeHTudikarii Ta Bepudikailii 3riJHO 3 BUMOTaMH YHHHOTO 3aKOHOJABCTBA
VKpaiHu, sike peryiroe BIAHOCMHU Yy cdepi 3amobiraHHs Jjeramizamii (BiAMHMBAHHIO) JIOXOJIB,
OJIEpXKaHMUX 3JIOYMHHHUM HUIAXOM, (PiHAHCYBAaHHIO TepOpHU3MY Ta (P iHAHCYBAHHIO PO3MOBCIO/KEHHS
30p0i MacOBOTO 3HUILICHHS,

1.2.10.2.0yap-siki yMOBH, OOMEXEHHS TOILO, BCTaHOBJIEHI LuMH IIpaBuiaamMu CTOCOBHO
KnienTa posnoscromxytoTscs 1 Ha JloBipeHux ocib;

1.2.10.3.BiH HagaB CBOIO 3roJly Ha BYMHEHHS MAJIOJIiTHHOIO/HEMOBHONITHBOIO OCO0OI0
JpiOHUX MOOYTOBUX MPAaBOUYMHIB, Y TOMY YHCIi BUKOPHCTAHHS KPEAUTHHUX KOIITIB, 32 JIOTIOMOIOIO
HonatkoBoi kaptku «llIkomsipay, y pasi ii 3amoBneHHs B baHky;

1.2.10.4.3aranbHa BapTicTh KpenuTy 3 ypaxyBaHHSM INPOLEHTHHUX CTAaBOK, BapTIiCTh BCIX
cynpoBinmHuX mocayr banky Ta TpeTix oci6 Ta iHmUX (iHaHCOBUX 3000B’s3aHb KiieHTa, ski
OB ’s13aH1 3 OTPUMaHHIM, 00CIYroByBaHHAM 1 morameHHsMm Jlimity Jlo3BoneHnoro osepapadry, y
BUTJISIII pealbHOT TPOIEHTHOI CTaBKM Ta aOCONOTHOTO 3HAYeHHS mojopoxdaHHs Kpemwury,
BU3HAY€HAa 3 HAsBHUX Ha JaTy BcraHoBieHHs Jlimity Jlo3BoneHnoro oBepapadTy y banky noka3HukiB
1 JaHUX Ta BiAoOpakeHa MOBHOIO Mipoio B oTpuMaHoMy Kirientom [lacnopTi croskuB4Oro Kpeaury
ta y Po3paxynky no Kpenury;

1.2.10.5.moramenHs Oynb-aKoi 3a0oproBaHOCTi 3a ykiaaeHHUM JloroBopoM Moxke OyTH
3/IHCHEHO 3a paXyHOK KOILTIB, OTPUMaHMX Bij peanizaiii MaitHa KiieHra;
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1.2.10.6.BiH moroauMBCcs 3 YMOBaMH Ta TMOPSIKOM PO3KPUTTA OaHKIBCHKOI TAa€MHMII,
BUKJaneHUMH y mux [IpaBunax Ta Haxae CBOIO 3rofy Ha PO3KPUTTS iH(popMarii, 10 MICTHTb
0aHKIBCbKY TAEMHHUIIIO Y TIOPSIIKY Ta y BUIIA/IKaX, BU3HAUCHUX LuMu [IpaBunamu.

1.2.10.7.0okpemi onepartii, Bu3Ha4eHi uuMu lIpaBuinaMu, MOXXyTb 3/1iHCHIOBATHCS HA yMOBax
JTUCTaHIIMHOTO 00CIyroByBaHHs yepe3 KoHTakT-1ieHTp abo 3a nonomoror Cucrem J1BO.

1.2.10.8.1lepen yknaneHusm [loroBopy BiH 03Ha{OMUBCS:

- 3 NOBHMM TeKkcToM JloroBopy, B ToMy uucai 3 jpoxatkamu 1o JloroBopy ta
Tapudamu, MOBHICTIO 3p03yMiB HOr0 3MICT Ta MOTOJPKYETHCS 3 yciMa yMoBaMu JloroBopy, a Takox
OTpHMaB pUMipHUK [loroBopy;

- iHdopMarmier, mo nepeadadeHa B vactuHi 2 crtarti 12 3akony Ykpainu «IIpo
(iHaHCOBI MOCIIYTH Ta JepXKABHE PETYJIIOBaHHS pUHKIB (hiHaHCOBUX mociyr» 1 KimieHT miaTBepKye
CBO€ 03HAHOMIICHHS 3 TaKOI0 1H(pOpMaIli€ro, 1mo po3mimieHa Ha Caiiti banky.

1.2.10.9.Indopmarnis, Hamana bankom KiieHToBI 10 MOMeHTy yknanaHHs JloroBopy Ha
BUKOHaHHs cTaTTi 12 3akony Ykpainu «Ilpo piHaHCOBI MOCIYrH Ta 1epKaBHE PETYJIOBaHHS PUHKIB
(iHAHCOBUX MOCITYT», HaJJaHa B TIOBHOMY 00Cs31 Ta € JOCTOBIpHOIO, a Jlorosip yknageno 3 Kiniearom
Ha CIOPUATIMBUX Ui HBOTO YMOBAax, II0 B MOBHOMY 00Cs31 BiAMNOBINAIOTH yMOBaM, SiKi Oynu
nepeadadeHi B HalaHii iHdopmairii.
1.2.11. IlinnucanusaMm 3asBu-noroBopy KiieHT Haae cBOrO 3rojy Ha Te, IIO:
1.2.11.1.bask Mae mpaBo BiAMOBHTH y KopucTyBaHHI [IpomykToM Ta Bimkputti PaxyHky
Krienty y pa3i HeHaJlaHHS OCTaHHIM 3amuTyBaHOi iHQopMalii 3 igeHtudikaiii Ta Bepudikamii
3TriIHO 3 BHMOTaMH YHHHOTO 3aKOHOJIaBCTBA YKpaiHW, SKE peryiatoe BigHOCHMHU Y cdepi
3anobiranHs Jeranizaiii (BIIMUBAHHIO) I0XOIB, OJIEPKAHUX 3TTOYMHHUM HUIAXOM, (PiHAHCYBAHHIO
TepopusMy Ta (hiHAaHCYBAaHHIO PO3IOBCIOKEHHS 30pOi MAacOBOTO 3HMIICHHS; y IIbOMY BHITAJKYy
JIOroBip BBaXKa€ThCs HE YKIIAJCHUM;
1.2.11.2.BHecenHss 3MiH g0 1ux IlpaBun Moke 3ilicHIOBaTHCS bBaHKOM Yy MOPSIIKY
BrU3HaueHOMY B MyHKTI 1.7. uux IlpaBui, a KiieHT 3000B’s13yeThcs BIICTEKYBAaTH 3a3HAUYEHI 3MIHU
3a iH(opMarliero, sika onprItoIHI0eThCs Ha CaiiTi banky, Ta BUMHATH i1 3rigH0 3 M [IpaBunamu
BIJITIOBIJTHO JI0 BJIACHUX MOTPeO 11010 NMoAaIbIIoro kopuctyBanHs [Ipogykrom(amu), 30kpemMa, y pasi
HE3TO/H 3 3aIPONIOHOBAaHUMHU baHKOM 3MiHaMu;
1.2.11.3.bank Mae mpaBO KOHTPOJIOBATH PHU3UKH, IMOB’SA3aHI 3 HAJaHHAM IOCIYT
kpenutyBanHs Kiienty. 3 1iero metoro KimieHT BIAMOBIAHO 0 YMHHOTO 3aKOHOJABCTBA YKpaiHU
Hasae banky 3rony Ha mepenauy, 30ip, 30epiraHHs, BUKOPUCTAHHS Ta MOIIUPEHHS iH(pOpMalii mpo
cebe, uepe3 Oyab-ske OrOpo KpeauTHHX ictopiit Ta KpemutHuit peectp HarionanpHOro 0aHKy
VYxpaiuu (nani - Kpeaurauii peectp HBY). KiienT Hazae 3rofy Ha 10CTyII 10 HOTO KPEeAUTHOT icTOPIi
Ta oTpuMaHHs bankoM iHQopmarlii B moBHOMY 00cs31, IO CKJIagae KpeauTHy ictopito Kiienrta y
Oyab-sikoMy Oropo KpemuTHUX icTopiit Ta KpenutHomy peectpi HBY. Indopmaris mpo Ha3By Ta
aapecy Ol0Opo KpeIWTHUX ICTOpiil, 1o skux baHkoM mnepenaerbcs iHpopMmaris st GOpMyBaHHS
KpenuTHoi ictopii Kiienra, po3miniena Ha Caiiti banka,
1.2.11.4.y pa3zi HecBoe4acHOro Ta/abo He y MOBHOMY 00cCs3i moBepHeHHs KiieHTOM cym
Jlimity [lo3BoneHoro oBepapadTy Ta/abo cCIUTaTH TPOLEHTIB 3a KopucTyBaHHs JliMiToM
Jo3BoneHoro oepapadTy Ta/ab0 IHIIUX TIATEXIB 3a ykiaaeHum JloroBopom bank mae mpaBo
HasnaBaTH iHpopMmarito npo Kiienta no KpeautHoro peectpy HBY, 3 sikoro mio iHpopmariiro
MaTHMYyTh TIPaBO OTPUMYBAaTH Ta BHKOPHUCTOBYBaTH TPETI OCOOM y TIOPSIKY, BHU3HAYEHOMY
ITonoxxeHHam npo Kpemutauit peectp HarionansHoro OaHky YkpaiHM, sike 3aTBepIlKEHE
noctaHoBoro [Ipasninas HamionansHoro 6anky Ykpainu Bix 04.05.2018 Ne 50;
1.2.11.5.bank Bene 0OJiK yciX CyM TIpOIIOBHX KOIUTIB, SKi MiJUIAraroTh ciuiati banky 3a
ykiazneHuM JloroBopoM, Ta y 0y/ib-IKOMY CYJOBOMY MPOBAXKEHHI, 10 MOKE€ BUHUKHYTHU Y 3B SI3KY
3 TakuM JloroBopom, OGaHKIBCbKI JOKYMEHTH ILOJI0 TaKoro oOumiky (y TOMY YHCIi, Taki, 10 He
miIsararoTh HaganHio Kimenty BigmoBimHo a0 1mux [IpaBwir), € moka3om icHyBaHHS 3000B’SI3aHb
KnienTa mono cimatu banky BiIMOBIAHUX CyM TPOIIOBUX KOIITIB;
1.2.11.6.baHk Mae mpaBo 3TIMCHATH BiJICTYIUICHHS CBOIX MpaB 3a YKJiIaJeHnM JloroBopoM Ha
KOPHUCTH TpeTix ocib. Take BiACTYMIICHHS Bi10YBAa€ThHCS IIISIXOM YKJIaIeHHS Mk baHKOM Ta TpeThoro
oco0oro BiamoBimHOro aoroBopy. IIpo ykmameHHs Takoro moroBopy bank nHamcumae KiieHTy
BignoBigae [ToBimomueHHs y cioci6 nepeabayenuii mumu [IpaBmnamu;
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1.2.11.7.mpouenypa AxtuBamii KaprTku, BcTraHoBieHa baHkoM 3rimHO 3 mNpaBHIIaMH
[TnaTi>KHUX CUCTEM, MOXKE BUMaraTH OKpeMHX Jiii 3 0oky Jlepkartens mono reneparii/aminu [1TH-
kony KapTku, mopsgok skux moBimomisieTbesi bankom mpu Bumaui Kaptku, i ski moTpeOyroTh
000B’s13k0BOT0 HagaHHg banky indopmarii mpo Homep MobinpHOTO TENedony;

1.2.11.8.yci nmoBigoMIIeHHS, IO HAMAKOTHCA OAHIED CTOPOHO 1HIMIHM, HAJICHIATUMYThCS 3
JOTPUMAaHHSAM BIAMOBIIHUX MPOIENyp, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta IMMHU
[IpaBunamu, Mpu 10CTaBIll OCOOUCTO, MOIMTOBUM, TeJIe(HOHHUM 3B’ I3KOM uu (pakcoM i1 CTOpoHi.
VYci noBiomiieHHs, HaAicaaHi baHKOM MOITOBUMU BiANIPaBICHHIMHU Ha apecy, 3a3HaueHy y 3asBi-
JIOTOBOP1, BBAXKAIOTHCSA TaKUMH, 1110 oTpuMani KiieHToM depes 7 (ciM) KaJeHAapHUX JHIB MIiCas iX
Bignpasienus bankowm. Ilicns crumMHy IIbOTO CTPOKY HACTAOTh YCi IPABOBI HACIIIKH, AaTa HACTAHHS
SKUX MOB’s3aHa 3 1aToro oTpuMaHHs Kiientom noBigomieHs banky;

1.2.11.9.bank mae npaBo Haacuiatu [epxarensm Oynp-saKy iHPOpMaLito, y TOMY YHCII TaKy,
0 MICTUTh OAaHKIBCHKY TA€MHHIIIO, BJIAaCHUKOM sikoi € KitieHT, 3acobamm TenedoHHOro Ta/abo
(bakcuminbHOTO 3B’S3KYy, HUIAXOM [lOBiOMIIEHB, MOIITOBHM 3B’SI3KOM, €JIEKTPOHHOIO IOIITOIO
TOIIIO, Ta MPH IIbOMY baHK 3BUILHSETHCS Bl Oy/1b-SIKOT BiIMOBIAAIBHOCTI Y pa3i JOCTYIY TPETiX 0Ci0
10 Takoi iHdopmarii mij yac ii nepeaadi 3a3HaYeHUMH KaHAJaMHU 3B SI3KY.

1.2.11.10.bank wnHaxacunae iHdopMalio, y TOMY YHCIl MNpo 3iHCHEH1 omepamii 3
BukopuctanasMm Kaprtku, Ha Homep MobinmsHOTO Tenedony ta KitieHT orutagye Taky mociiyTy 3riJHO
3 BignoBimHuM TapudHuM 1uianoMm. Y Bumajkax, skio KiieHT BiIMOBUTbCA BiJ HajaHHA baHky
Homepy moGinbHOTO TennedoHy abo BiIMOBUTHCS Bif oTpuMaHHsS [lOBiIOMIICHH MPO BUKOHAHI
onepauii 3a Paxynkom/Cy0OpaxyHkoMm, ab0 MUCbMOBO HE MOBIIOMUTH baHk mpo 3miHy abo Brpary
Homepa mobinsHOTO Tenedony, abo SMS-noBinomieHHst He OyayTs orpumani KiieHTom 3 Oyab-
AKUX 1HIIUX Npu4nH, a00 KiieHT He 3BepHeThCs A0 baHKy 3a MIOMICSYHOIO0 BUIHCKOI, BBAXKAETHCS
mo bank Hanme)xHMM unHOM moBioMHB KitieHTa mpo yci 3xificHeHi omeparii 3 BUKOPUCTAHHSIM
Kaptok. Kmient noromkyerbcs, mo bank He Mae 000B’s3ky HananHa KiieHty iHmmx (He
nepenbauenux numu [IpaBunamu) mOBiJOMICHb PO 3/1KCHEH] oneparii 3 BUKopucTtaHasM KapTok.

1.2.12. Ilignucannsm 3asBu-goroBopy KiieHT sk Ccy0’€KT NepCOHANBHUX JaHUX
BIANOBIAHO 710 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHUX JaHUX» Hajxae baHky cBoro 3rogy Ha
00poOKy (30upanHs, cHucTeMaTu3allis, HAKOIIWYCHHS, peecTpariis, 30epiranus,
YTOYHEHHS/OHOBIICHHS, BUKOPUCTAHHS, NOUIMPEHHs/TIepenada, 3HEOCOOJeHHs, OJOKYBaHHS,
3HMIIEHH ToIo) baHkoM nepcoHanbHuX AaHux KimieHTa Ha manepoBHX HOCISX, B 1HPOpMALIHHUX
aBTOMATH30BaHUX cucteMax banky, Tomo s peamizamii bankom cBoix mpaB Ta 000B’S3KIB,
BHU3HAUEHUX YMHHHUM 3aKOHOJABCTBOM YKpaiHW Ta ykiageHUMH MK bankom Tta Kiientom
Joropopamu, npu HajaaHHi KiieHTy Oyap-skux O0aHKIBCBKHMX Hocayr. OOcsAr MepcoOHANbHUX JTaHUX
Knienta, mono skux baHk mae mpaBo 37ilicHIOBaTH OOpOOKy mepcoHanbHUX AaHux KiieHra,
BU3HaYaeThcsi CTOpoHAMU K Oynb-ska iHpopMmaiis po Kiienta tTa ymoBH ykiazneHoro Jlorosopy,
1110 cTaJia BiJloMa baHKy npu BCTaHOBJIEHHI Ta y X011 BiIHOCHH 13 KilieHTOM, Y TOMY YHCIIi BiJl TPETIX
oci0. Yknanenusam Jlorosopy KiieHT miaTBepaxye, 1m0 oMy MOBIAOMIIEHO HpO HOro mpasa siK
cy0’€eKTa IEpCOHANBHUX JIaHUX, BU3HAYCHUX 3aKOHOM YKpainu «[Ipo 3aXucT mepcoHambHUX TaHUX»,
PO BOJIOAUTBIIS IEPCOHATBHUX JTAHHUX, CKIIAJT Ta 3MICT MEPCOHATBHUX JTaHUX, 10 30MPAIOTHCS, METY
300py TakMX JaHUX Ta 0ci0, SKMM MOXYTh IepenaBaTHcs nepcoHanbHi AaHi Kumienrta. Kiient
MIOTOJDKYETHCS, IO HASBHICTH IIHOTO MiANYHKTY B [IpaBuiax € moctaTHIM JJIsl TOBHOTO BUKOHAHHS
bankoM Bumor uyactunu 2 crarti 12 3akony Ykpainu «lIpo 3axucT mepcoHalbHUX JaHUX» 1 HE
notpelye J101aTKOBUX MHUCbMOBHUX MOBIJOMJIEHb PO T€, I110:

1.2.12.1. wmetoro 300py HOro MEpPCOHAIFHUX JaHUX € BHKOHAHHS BUMOT 3aKOHY YKpaiHH
«[Ipo 3amobiraHHg Ta MPOTHUIIIO Jeramizamii (BIAMHBAHHIO) JOXOJIB, OJEPKaHUX 3IOYUHHUM
nuiAxoM, (iHaHCYBaHHIO Tepopu3My Ta (hIHAHCYBaHHIO PO3IMOBCIOKEHHS 30poi MacoBOro
3HUINEHHS», IHITNX 3aKOHIB Ta HOPMATHBHO-TIPABOBUX aKTiB YKpaiHH, MOJOXKEHb, YCTAHOBUUX Ta
IHIIMX aKTiB BHYTPILIIHBOTO peryntoBaHHs baHky;

1.2.12.2. ocobwu, sKuM nepeaaroThCs IEPCOHANBHI TaHi (Haali — BiMOBIAabHI MPAI[iBHUKH
banky), BUKOPHUCTOBYIOTh TaKl MEPCOHAIBbHI JaHI BUKIIOYHO BIAMOBIAHO MO IXHIX IMOCAJOBHUX
00OB'sI3KIB Ta TaKi BiANOBiAaJIbHI MpamiBHUKK baHKy HecyTh NepcoHaJbHY BIINOBIJAIBHICTH 3a
PO3TOJIONICHHST Y OyAb-sSKHI CIOCI0O MEpCOHATBHUX NaHUX, sIKi iM OyJ0 TOBIpEHO a0 SKI CTaJIH
BiZIOMI Yy 3B'AI3KYy 3 BUKOHAHHAM HHUMH IIOCAZ0BUX 00OB'SI3KIB.
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KiieHT noromxyetbes, 0 ISl HAJIE)KHOTO BUKOHAHHS YMOB YKJa/ieHoro Jlorosopy a0 umncia
TpeTiX 0cid MOXyTh OYTH BiJIHECEHI, 30KpeMa, Taki: mpodeciiiHi KOHCYIbTaHTH, AYAUTOPH, a TAKOK
YCTaHOBH, 110 31HCHIOIOTH 00pOOKY NMEPCOHAILHUX JIaHWUX Ha npodeciiHiil ocHoBi, HarionansHuit
6ank Ykpainu (gani — HBY), ocobu (opranizamii), mo Hanatots [epxarensm Kaprok, emiToBaHNX
bankowm, iH(opMaliiiHO-opraHi3almiifHi MOCIyrd Ta/abo IMOCIYrHM CTpaxyBaHHsS TOIIO (30Kpema,
kommanii AT CrpaxoBa komnanis «ARX») kommanieto 3 HagaHHsa nocayru «KoHChepk-cepBicy»
TOIIO), iHIII O0coOM (opraHizarii), sfKi MPOBOAATH akIlii Ta/abo po3irpami Ta/ado0 MTporpamu
JOSIBHOCT] TOILIO BiAIOBITHO A0 YKJIaJEHUX MK TaKMMH ocobamu (opraHizamisiMmu) ta bankom
JIOTOBOPIB Ta/ab0 BiJIMOBIIHO /IO JOTOBOPIB, YKJIAACHUX MK TAKMMH 0cOO0aMH (OpraHi3allisiMu) Ta
[TnaTi>kHUMU CHCTEMaMHU.

Kiient moromkyerbcs, o Bcs iH(popMallis, HagaHa HUM baHky mpu mignucaHHi 3asBH-
JIOTOBOPY Ta y MOJANBIIUX BiHOCHHAX 3a JlOroBopoM (B TOMY YHCII, IEPCOHANbBHI J1aHi), MOXe
BUKOpUCTOBYBatrucsa bankoMm sk ineHTudikaniiai nani Kiienta, 30kpema, mpu TenehOHHOMY
3BEPHEHHI.

1.2.12.3. Ilignucannsm  3asBu-moroBopy  Kmient  mopywae  banky  mepemaBatu
KOHTPOJIIO0YOMY opraHy (oprany Jlep:kaBHOi 0JIaTKOBOI Iy 0M YKpaiHHM) y BUIaJKaX, KOJIHU 1€
BUMAaraTUMETbCS HOpPMaMH YHMHHOIO 3aKOHOJABCTBAa YKpaiHM, 1H(OpMaIilo Mpo BIAKPUTTA Ta
3aKpuTTA PaxyHKy.

1.2.12.4. Tlignucanusm 3asBu-noroBopy Kiient Hamae banky cBOIO 3rofly Ha OTpUMAaHHS
[Mpono3uniii mpo 3Mminy ymoB [loroBopy, B T.4. IlpaBmi, Tapuduux mmanis, Tapudis, YMoB
neno3uTiB, IIporpam kpeauryBaHHs 3rifHo myHKTY 1.7. mux [IpaBui, nuiixoM o3HaHOMIICHHS 3
takumu [IporosuiisiMu B 3araabHOMOCTYIHUX Uit KimieHTiB Micisix (ormeparmiinii 3am banky, Ha
Caiiti banky).

1.2.12.5. Buxonanus Kiieatom  Bu3HaueHumx 1mMmu  [IpaBwiamMu  3000B’s13aHb
3a0e3neuyeThCsl HaJaHUM IIpaBoM baHKy Ha 3[1iiCHEHHS JOTOBIPHOIO CIIMCAHHS KOWITIB 3 PaxyHKIB
Ta 3 Oynb-AKuX HIUX paxyHKiB KiieHTa, BITKPUTHX Ta TakuX, M0 OyAyTh BiIKpHUTI iiomy bankom
(y Tomy uucii B iHO3eMHi# BamioTi). CTOPOHU MOTOKYIOThCS, IO HaJlaHe yKjIaJeHuM JloroBopom
IIPaBO Ha 3/1HCHEHHS OTOBIPHOTO CIIMCAaHHS Ta BCTAHOBJIEHI 3riHO 3 uuMu [IpaBunamu mrpadHi
caHkIii (meHi, mTpadu, HEYCTOHKH) BBAXKalOTbCA y po3yMiHHI crateid 546 Ta 549 LluBinbHOTrO
KOJeKCY YKpaiHu 3a0e3nedyeHHsIM BUKOHaHHS KilieHTOM BKa3aHUX 3000B’s3aHb.

1.2.12.6. CropoHu miATBEPAKYIOTh, III0 TIPpaBa Ta 000B’I3KU KOXKHOI 3 HUX, BU3SHAYEH] [IUMH
[IpaBuiiaMu, € CHiBpO3MIpPHHUMH 3 MpaBaMu Ta 000B’si3kaMu 1HIIOI CTOpoHH. Y 3B’SI3KYy 3 LIUM,
CTOpOHH MOTO/KYIOThCS, IO YyKiIageHHAM JloroBopy uis >xonHoi i3 CTOpiH HE CTBOPEHO
HECHpaBeUIMBUX a00 AUCKPUMIHALIWHUX YMOB, SIKI O MOTipHIyBaiM ii CTaH BIJIHOCHO 1HIION
Croponu.

1.3. NMPEIMET JOTI'OBOPY

1.3.1. bank y pa3si akuenrtyBanHsa Kiienrom ymoB nux IIpaBui, B 3aJ1e:KHOCTI B1J1 00paHOTO
Knientom Ipoaykry, 3000B’s13yeThest Ha yMoBax ykiageHoro 3 Kiientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku KiieHTy Ta oOGcinyroByBaTu Taki PaxyHku, B TOMy 4MCHi B
YacTHHI HaJJaHHS 1HPOpPMAIITHUX MOCIIYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom aii 3a3HaueHUM Ha ii JUIBOBIN
ctoponi Ta I1IH - xox 1o Hei (3a HasiBHOCT1);

1.3.1.3. namaBatu kpeaut y ¢hopmi JlozBoneHoro oBepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. napaBaru iHII MOCTYTH, IepeadadeHi umu [IpaBunamu.

1.3.2. bank 3rigHo 3 npuitHATOO Bi KitieHTa 0OopMITEHOIO HAIEKHIM YHHOM 1 ITiIITHCaHOFO
3as8BOIO-IOTOBOPOM, a TaKOXX Ha TiACTaBl JOKYMEHTIB, BH3HAUE€HUX BHMOTaMH YHHHOTO
3aKOHOJABCTBa YKpaiHM Ta aKTaMW BHYTPIIIHBOTO perymoBaHHS banky, BiakpuBae KiieHTy
Paxynok Ta/abo CyOpaxyHOK, HOMEpPH SKHX 3a3HAa4aloTbcs y 3asBi-IOrOBOpPi, MPOBOIUTH 3a
Paxynkom Ta/abo CyOpaxyHKOM oreparlii, BU3Ha4€Hl YHHHUM 3aKOHOJABCTBOM YKpaiHH, aKTaMH
BHYTPILIHBOTO peryiroBaHHs banky, mpaBuwiamu IlnaTixkHux cuctem Ta numu [IpaBunamu, Bugae
Kiienty 3amoBneni Hum KapTku, a Takox Hajae iHIm OaHKIBCHKI OCIYTH, TiependadeHi, 30Kpema,
[Tponyxramu/ITakeramu banky, nepesnik Ta BIacCTHUBOCTI sIKMX onpuitoHeH1 Ha Caiiti banky, Ta gxi
3amoBiieHi KmentoM, y Tomy uucti 3acobamu Cuctemu JIbO, 3a ymoBH oriatu nociyr baHky,
nepenbauenux tapudamu banky, mo onpumogaeni Ha Caiiti banky (#ani 3a TekctoMm — Tapudn)
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1.3.3. Ocob6muBocti npeamery [loroBopy B po3pisi IIpoaykriB banky BH3HA4arOThCS Y
okpemux poszfainax nux Ipasum.

1.3.4. Bank npoTsroMm CTpoKy Aii ykiaaeHoro Jloropopy npwuiitmae Bij Kiienra i 3asBu-
noroBopu, odopmieHi BiamoBigHo 1o obOpanux Kiientom Ipomykris/IlakeriB, BigkpuBae
BianoBiaHui CyOpaxyHOK s KokHoro Ilakera, mpuiiMae iHIII MMCHMOBI 3BEpHEHHS, ITepeadaueHi
umu [IpaBunamu, Ta Hajae 6aHKIBCHKI MOCTYTH B Mexax npoganux [Ipoaykris/Ilakeris.

1.3.5. KuienT crauye orpuMani 0aHKIBChKI TTOCIYTH Ha yMOBaX, BU3HAYCHUX YKIIAJICHUM
JloroBopom, Ta 3000B’513y€ThCsl BAKOHYBATH 1HIIII YMOBH YKJIaJeHOTo JloroBopy.

1.3.6. Onmnepanii 3a KaprkoBum paxyakoMm (ta/abo BigmoBigaummu CyOpaxyHKaMu)
npoBoasaThcst bankom 3a JlebeToBoro/ [1e0eTOBO-KPEUTHOIO IJIATIKHOK CXEMaMHU.

1.3.7. TlpoBenenns 3a PaxyHkoMm omeparliii, MoB’s3aHuX 31 3MIMCHEHHSAM MiANPUEMHUIIBKOT
Ta iHBecTUUiWHOI misutbHOCTI KitieHnTa, 3aGoponsierbes. Inmii oOmexxenHst mpaB Kiienta mono
PO3IMOPS/DKEHHST KOINTaMH, IO 3HAXOIAThcs Ha PaxyHKy, IOIyCKAaeThCS JIMIIE Yy BUMAIKaX,
BCTAHOBJICHUX YHMHHUM 3aKOHOAABCTBOM Ykpainu. [Ipu ibomy CTOpOHM TOTOKYIOTHCS 3 TUM, 110
HE BBaXXKaeThCsl 0OMeXeHHsM 1paB KirieHTa o0 po3nopsKeHHsT KolTaMu Ha PaxyHky, BiMoBa
banky Bing BumHeHHs s KimieHTa okpeMux omepamiii 3a UM PaxyHKOM, SIKIIO Taka BiAMOBa
00yMOBIIEHa BUMOTaMHU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHu Ta/abo mosiokeHHsaMu nux [IpaBu.

1.3.8. Insxom HamanHs BiakpuToro aoctymy ao Caiity banky, bank:

1.3.8.1.po3kpuBae KiieHTam BH3HAu€HY 3aKOHOJABCTBOM iHGOpMAII0O TPO YMOBH Ta
MOPSITOK CBOET AiSUTBHOCTI;

1.3.8.2. o3naitommioe 3 iHpopMalliero BuzHadeHoto cT.12 3akony Ykpainu «lIpo ¢inaHcosi
MOCITYTH Ta JepKaBHE PETYIIOBAHHS PHHKIB (hIHAHCOBHX ITOCITYT»;

1.3.8.3.nanae Knienty npumipauk [IpaBui nuisxoM HaaHHS BiIKpUTOTOo AOCTYMY a0 [IpaBun
Ha Caiiti banky.

1.4. 3AT'AJIBHI ITPABA TA OBOB’SI3KHU CTOPIH

1.4.1. Bank 3000B’s13aHMIi:

1.4.1.1. HanexxHuM 4MHOM BUKOHYBAaTH yMOBHU JloroBopy.

1.4.1.2. Binkpusatu Ilotouni/KapTtkoBi//leno3utHi paxyHKH Ta NPOBOAMTH KOMILJIEKCHE
oOcnyroByBanHs PaxynkiB KiienTa, 3aiiicHIoBaTH 3a 1opy4eHHsM KitieHTa po3paxyHKOBI Ta KacoBl
orepaii y BiIIOBITHOCTI 3 YUHHUM 3aKOHO/IAaBCTBOM Y KpaiHH, BHYTPILIHIM po3nopsakoM baHky i
ymoBamu Jlorosopy.

1.4.1.3. Hapasaru Knienty indopmarito npo BignosigHi TapudHi niaanu, Air0di HA MOMEHT
3aiiicHenHs KiieHToM omepariii Ta MOXJIMBI CTPOKH MPOBEICHHS Omeparii.

1.4.1.4. TapantyBatu 30epexeHHs1 OaHKiBChbKOI TaemMHuI. be3 3rogm Kiienta nagaBaTn
iH(dopMallilo, 0 CTAHOBUTH OaHKIBCHKY TAEMHUIIIO, TUIBKM y BUNAJAKaX, NepeadadyeHuX YMHHUM
3aKOHOJABCTBOM YKpaiHu Ta uuM JloroBopom.

1.4.1.5. 3nilicautu ineHTHdikanilo Ta Bepudikauito Kiienra (mpencraBHuka Kiienra)
BIJIMOBITHO O BHMMOI YMHHOI'O 3aKOHOJABCTBA YKpaiHM, sIK€ DErylio€ BiIHOCHHU Yy cdepi
3arno0iraHHd Ta NpOTHAIL Jieramizamii (BIIMUBAHHIO) JOXOJIB, OJEP’KAHUX 3JOYMHHHUM IUISIXOM,
(diHaHCYBaHHIO TepOpH3MY Ta (PIHAHCYBaHHIO PO3MOBCIOJKEHHS 30pOi MacoBOro 3HMIIEHHA, Ta
MOJTATKOBOTO 3aKOHO/IaBCTBA YKpaiHH, B TOMY YHCIIi:

1.4.1.5.1. nepeBiputu Kiienra (ocib, ynoBHoBaxxeHUX AisTH Bij iMeH1 KiieHTa) Ha #oro (ix)
HasIBHICTD B MEPETIiKy 0ci0, MOB'I3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI TisSUTBHOCTI 200 MO0 SIKUX
3aCTOCOBaHI MIKHApOJHI CaHKIi Ta B MEpeiKy oci0, 0 SKUX 3aCTOCOBYIOTbCS OOMEXYBaJbHI
3axo/u (CaHKIIii);

1.4.1.5.2. BcraHoBHUTH (hakT HAIEKHOCTI 200 HeHae)HOCTI KitieHTa (0co0w, sika JTi€e BiJT HOTO
iMEeH1) 10 MOJITHYHO 3HAYYIIUX Oci0, wieHiB iX ciM’i abo m0 0cid, MOB’A3aHUX 3 MONITUYHO
3HAYYIIMMH 0CO0aMu;

1.4.1.5.3. BcTaHOBUTH (aKT HAJIEKHOCTI a0 HeHanexkHocTi KitieHTa 10 0ci0, MoB’A3aHUX 3
bankoM (BiamoBinHO 10 BUMOT 3akoHy Ykpainu «IIpo OaHku 1 GaHKIBCHKY JISUIBHICTBY Ta BUMOT
[TonaTkoBOTO KOJIEKCY YKpaiHH).
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1.4.1.6. BinMoBHUTHCS BiJ BCTaHOBIICHHS (MIATpUMaHHS) JIJOBUX BiJHOCHH/BIIMOBUTH
Knienty y BiIKpuTTi (0OCIyroByBaHHI) paxyHKY, Y TOMY YMCJIi LUISXOM pPO3ipBaHHS IiUIOBUX
BIJIHOCHH/3aKpUTTS PaXyHKY, BIIMOBUTHCS BiJ MpoBeAeHHs (DiHAHCOBOI omepariii y pasi:

- SKIIO 31iicHeHHs ineHTudikamnii Ta/ado Bepudikanii Kimienta, € HeMOXIJIMBUM a00 SIKIIO
y baHka BUHUKaEe CyMHIB CTOCOBHO TOTO, 110 0CO0a BUCTYIIA€ BiJl BIIACHOTO IMEHI;

- BcTaHoBJeHHS KilieHTy HEnmpUWHATHO BHCOKOTO PHU3UKY a0o HeHaaaHHs KiieHTom
HEOOX1THUX JIJIs1 31ICHeHHSI HaJIe)KHOT nepeBipku KitieHTa TOKYMEHTIB YU BiJJOMOCTEI;

- momanHsa KiieHToM 4m Horo mpencraBHHMKOM baHky HemocToBipHOi iH(opmarii ado
nojianHs iH(popMallii 3 METOr0 BBEJICHHS B oMaHy baHK;

- SKOIO 3AIMCHEHHs ineHThdikamii ocobu, BiJ iMeHI abo B iHTepecax sIKOT MPOBOJUTHCS
(diHaHCOBa ormepallis, Ta BCTaHOBJICHHS BHUTOJ00JCp)KyBadya (BUToj0HAOyBada) 3a (PpiHAHCOBOIO
OTICPAIlI€I0 € HEMOYKIIMBHM.

1.4.1.7. 3amopo3uTH aKTUBH, IIOB’S3aHI 3 TEpOpPU3MOM Ta MHoro (hiHAHCYBAaHHSIM,
PO3TMOBCIOKEHHIM 30p0i MacOBOTO 3HHUIEHHS Ta HOro (hiHAHCYBaHHSM.

1.4.1.8. 3ynunutu 3nikicHeHHst (iHaHcoBoi (¢iHaHcoBHMX) omeparii (omepariid) y pasi
BUHUKHEHHS IT1]103pH, 110 BOHA (BOHM) MICTSITh O3HAKW BUMHEHHSI KPUMIHAJIBHOTO ITPABOMOPYIICHHS,
BHU3HauUeHOro KpuMiHamsHUM KOJIEKCOM YKpaiHH.

1.4.1.9. Posrisimaté MUCHMOBI 3aMOBJICHHS MIOJ0 KpenuTHUX I[IpoaykTiB, OTpHMaHi BiJ
Knienta y cnocoOu, Bu3HaueHi numu [IpaBunamu, Ta y pasi NpudHATTS PIIIEHHS 11100 3a10BOJICHHS
TAKOTO 3aMOBJIEHHsS, npuiHATH Big KiieHta BiamoBigHy 3asBy-70roBip 13 3a3HAUYCHUMH
napamerpamu KpeauTy BiANOBIAHO 10 MPUXHATOTO PIIICHHS.

1.4.1.10.3abe3neuyBaru 3apaxyBanHs KomTiB Ha PaxyHok/CyOpaxyHok KitieHTa He mi3Hime
HACTYMHOTO BaHKIBCHKOTO ITHS 3a JHEM HAJIXOJPKEHHS KOWITIiB a0 banky 3a ymoBu, mo Kiientom
OyI0 3a3Ha4€HO KOPEKTHI (BipHi) PEKBI3UTH OTPUMYBaya y BiAMOBIAHUX IUIATIKHUX JTOKYMEHTAX.

1.4.1.11. Hane>xHuM 4YMHOM Ta CBO€YaCHO BUKOHYBATH iHIII 3000B’s13aHHs baHky, BU3HaueH1
M [IpaBunamMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KuieHT 3000B’s13aHmii:

1.4.2.1. 3 MeTor BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYJIOE BIAHOCHHH Y cdepi
3anobiraHHs jeranizaunii (BIIMUBAHHIO) JOXO/IB, O/I€PKAaHUX 3JIOYUHHUM HUISXOM, (IHAHCYBAHHIO
Tepopu3My Ta (HIHAHCYBaHHIO PO3MOBCIOJKEHHSI 30p0oi MacoBOTO 3HHUIIEHHS, I0JATKOBOIO
3aKOHOJIaBCTBa YKpaiHM Ta 3 ypaxyBaHHSAM 3000B’s3aHb baHky, BU3HaueHux nianyHkrom 1.4.1 nux
[TpaBui, npu BikpuTTi PaxyHKy Ta y noganeuioMy Ha nepiry BUMOry baHky moaatu iHpopMarlito
(odimiiiHi TOKyMEHTH ), HeOOXiHY (HeoOX1IH1) s 3/11HCHEHHS HAJIEKHOI MepeBipKu (B TOMY YHUCII
JUISL 3IACHEHHS Horo 11eHTH(iKalli Ta Bepudikallii, BCTAHOBICHHS METH Ta XapakTepy MailOyTHIX
JTOBUX BIHOCHH a00 MpoBeaeHHs (iHAHCOBOI omeparlii), aHamizy Ta BUABJIECHHsS (hiHAHCOBUX
oreparii, 1o miyisiraloTb (HiHaHCOBOMY MOHITOPUHTY

1.4.2.2. 'V pa3i 3MmiHu iH(opMmalii, 10 HajgaBajach baHKy NpH BCTaHOBJIEHHI IIJOBUX
(ToroBipHMX) BIIHOCHH, HajJaBaTH baHKy oHOBIIeHY iH(opMaliio Ta/abo BiAMOBIIHI JOKYMEHTH 31
3MiHaMHU, 110 MiITBEP/DKYIOTh TaKy 3MiHY (Y TOMY YMCII, Y pa3i 3aKIHYEHHS CTPOKY [l TOKYMEHTIB),
a came:

- npotsaroM 3 (Tpbox) bBaHKIBCHKHMX MHIB 3 JaTh 3MiHU TPI3BHUINA, IMEHI, aJpecH
(bakTUYHOrO MiCL TPOKUBAHHS, IHITUX MACIOPTHUX JaHUX;

- HeraitHo y pa3i 3MiEm Homepa moOinpHOTO TenedoHy y TMOPSAKY, BU3HAUCHOMY
nignyakrom 3.1.2.13. mux [paBwur;

- He mi3Hime 30 (TpuAUATH) KaJeHAapHUX JAHIB 3 JHS BUHUKHEHHS OyJb-SKUX 1HIIUX
3MiH Ta/ab0 06cTaBUH, IO Oy/Ib-TKUM YAHOM MOKYTh HETATUBHO BIUTMHYTH Ha BUKOHaHHs KitieHTOM
3000B’s13aHp 3a JloroBopoMm (y TOMYy 4HCII, OOCTaBWHHU, SKI BIUIMBAIOTh Ha (PIHAHCOBUU CTaH
Krienta);

1.4.2.3. BignosigHo 1o BuMmor [TogaTkoBoro kKoaekcy YKpaiHu MoBioMuTH baHk mpo cBii
craryc (i3u4yHoi ocobu - miampueMus abo ocoOM, siKa NPOBAJUTh HE3ANEKHY Mpodeciiny
JISIIBHICTh, T4 HAAaTH JOKYMEHTH, IO IMATBEPKYIOTh B3STTS HOTO Ha OOJIK Y BiAMOBITHUX
oprasax.

14.2.4. Osnaitfomutucs 3 ymoBamu [Ipoaykris, [Takeris, 1o po3MiiieHi, 30kpema, Ha CaiTi
Banky, Ta BiicTe)XyBaTH iXHi 3MiHH y TOPSIKY, BU3HaU€HOMY B IyHKTI 1.7. nux [IpaBui.
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14.25. TlpoBoautu omepaiii mo Paxynky ( Ta/a6o Bcima ioro CyOpaxyHKamu) 3rigHO 3
PEKUMOM HOTO QYHKITIOHYBaHHS, Tepe10aYeHOT0 YNHHUM 3aKOHOJJaBCTBOM Y KpaiHU, HOPMAaTHBHO-
npaBoBuMH aktamMu HBY 3 nmuTaHp BalntOTHOr0 KOHTPOJIIO, BIAKPUTTS, OOCITyrOBYBaHHS Ta 3aKPUTTS
paxyHKIiB Ta 3 MUTaHb 3AIHCHEHHS PO3PaXyHKOBO-KAaCOBUX ONeEpalliii, a TaKoX 3TifHO 3 aKTaMmu
BHYTPILIHBOIO peryiatoBaHHs banky Ta 3 nonoxeHHAMHU 1ux [Ipasui.

1.4.2.6. He BuxopucroByBaru PaxyHok/CyOpaxyHok Ta KapTky /1 mpoBeieHHs onepartii,
MOB’SI3aHUX 13 3AIMCHEHHSAM MiAMPUEMHUIILKOI, 1HBECTHUIIIIHOI MISITBHOCTI, a TaKOX B OYIb-IKHUX
UIAX, IO cylepedaTh YNHHOMY 3aKOHOAABCTBY YKpaiHu Ta/abo mpaBuiam IlnaThKHUX cucTeM,
30KpeMa JIjIsl KyIiBJIl/orjIaTH TOBapiB/poOiT/IOCHyT, 1110 3a00pOHEHI 3aKOHO/IaBCTBOM Y KpaiHH.

1.4.2.7. 3abe3neuyBaTu HasBHICTh Ha BiAMOBiAHHMX CyOpaxyHKax 3aJHIIKy KOIUTIB Yy
cymax, ocTaTHiX mjis criati banky Kowicii 3a HagaHi 6aHKIBChKI ociyru Ta J{omaTkoBUX BUTpaT
(30KpeMa, IIISTXOM JOTOBIPHOTO CIIMCAHHS) Ha JIaTy CIUTATH BiJMOBIAHO A0 yKianeHoro JloroBopy.

14.2.8. HayiexHUM YMHOM Ta CBOEYACHO BUKOHYBATH 1HIIN 3000B’ I3aHHS, BU3HAYCHI [IUMH
IIpaBunamu Ta YAHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2.9. [Tlepen yknaneHasm JloroBopy o3HaliOMITIOBaTHCS 3 iH(QOpMAIl€I0 BU3HAYCHOIO B
mignynakrax 1.2.10.8, 1.3.8. nux [Ipasun

1.4.3. baHk mae npaBo:

1.4.3.1.OtpumyBaru Bin Kiienta omnaTy 3a HamaHi OCTaHHBOMY OaHKIBCHKI TMOCIYTH Ta
BIJIIKOAYBaHHs [l0JaTKOBUX BUTpAT.

1.4.3.2.CtaryBati mrpadu, MeHI y po3Mmipax Ta y MOPAAKY, BH3HaueHHX TapudHumu
rwianami, [Iporpamamu kpenuryBansst, numu [IpaBunamu.

1.4.3.3.3minroBat ymoBu oOciyroByBanHsi Kiienta Ta o0panux Kiientom IlpomykTiB 3a
yki1azieHuM J[oroBopoM y nopsiiky, Bu3HaueHoMy nmyHkToM 1.7. mux Ilpasuir..

1.4.3.4. BurpeOysaru y Kiienra indopmariro (o¢imiiiHi JoKyMeHTH ) HeoOXiaHy (HeoO0Xi/THi)
JUTSL 3[1MCHEHHS HaJIeKHOT EepeBipKH (B TOMY YHCII JUIsl 3A1MCHEHH ieHTHdiKkalii Ta Bepudikaiii,
BCTAHOBJICHHSI METH Ta XapakTepy MaiOyTHIX IUIOBMX BIJHOCHMH abo mpoBeneHHs (iHaHCOBOT
omepariii), aHamizy Ta BHABJICHHS (IHAHCOBMX OIMepaiid, M0 MiIAralnTh (QiHAHCOBOMY
MOHITOPUHTY, & TaKOX JUIsi BUKOHAHHA bBaHKOM IHIIMX BUMOT 33aKOHOJABCTBA, SIKE PETYIIOE
BiTHOCUHU y cdepi 3amobiranHs jeramizamii (BiIMHUBAHHIO) IOXOJIB, OJEpKAHUX 3IOUYUHHUM
HUIAXoM, (iHaHCYBaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3IMOBCIODKEHHS 30poi MacoBOro
3HUILCHHS.

1.4.3.5. Binmosutu Kiienty y Bumagkax:

— HenaganHa KiieHtom no BaHKY JTOKYMEHTIB, II0 BHMAararoThbCs 3aKOHOJABCTBOM
VYkpaiHu Uid MIATBEPAKEHHsS NMPaBOMIPHOCTI NMPOBEIEHHS oOIepallii, 30KpeMa HeoOXiTHUX Ui
BUKOHaHHS baHKkOM (yHKIII} areHTa BaJllOTHOIO KOHTPOJIIO;

—  mposeneHHs KiienTom mino3pinoi ¢piHaHCOBOI omneparlii, TOLIO.

1.4.3.6.06mexutn mpaBa KiieHTa 1010 po3nopsypkeHHS Komramu Ha PaxyHky Ta/a0o
CyOpaxyHKy y BUNIaJKaxX Nepen0adyeHux 3aKOHOTaBCTBOM Y KpaiHHU.

1.4.3.7.06mexutu nepenik onepauiid no Paxynky ta/abo CyOpaxyHKy, SKILIO Taki oneparii
He nependayeHi ymoamu [Iponykry/Ilakery/Tapudnoro mnany.

1.4.3.8.1lepenaBatu NpaBOOXOPOHHHUM oOpraHaMm, pobOortonaBifo KiieHTa Ta ydyacHHKam
[Tnari>xHuX cucteM iH(OpMallilo, OB’ A3aHy 3 HE3aKOHHUM YM HECAaHKIIIOHOBAaHUM BUKOPHCTAHHSIM
Kaptok, a Tako 3 mopymieHHsm nux IIpasui.

1.4.3.9.3nilicHIOBaTH Ha BJACHY KOPUCTh, a TaKOXX Ha KOPHUCTh IHIHUX 0OcCi0 (Tpu
HEHAJIS)KHOMY IepeKa3l/IOMUIKOBOMY 3apaxyBaHHI komTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK)
noroBipHe cnucaHHs komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKOX 3 OYyIb-SIKUX IHIIUX
paxyHkiB KimienTa, Binkputux ifomy bankom, Ha BUKOHaHHS nopy4yeHHs KiieHTa y mopsiaky Ta y
po3Mipax, BU3Ha4eHUX y MyHKTI 3.5. nux [IpaBui.

1.4.3.10. Bumaratu m1ocTpoKoBOTO BUKOHAHHSI 3000B’si3aHb KilieHTOM 3a ykIageHUM
JoroBopomM, 30Kkpema, y pasi nopymieHHs KiieHToM CTpOKiB/TEpMIHIB CIUIaTH OY/b-IKUX TIIATEXKIB
3a JloroBopoM, B TOMY YHMCHII CIUTaTH MpoIeHTiB, Komicii, Ta iHIMX MiIaTexiB, mepeadadyeHux
3asiBoro-moroBopom Ta uumu Ilpasuinamu, npo mo KiieHTy HajcuiiaeThCsl BIANOBITHA MHCbMOBA
BUMOTA.
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1.4.3.11. Ctaraytu 3a00proBaHICTh 3a yKJIajeHUM JloroBOpoM y BHITaJIKy HECBOEYACHOTO
Ta/a00 HEMOBHOTO 1 MOTAIIEHHS/CIUIATH IIJITIXOM 3BEPHEHHS CTATHEHHS Ha Oy/b-sike MaitHo KiienTa
y MOPSIIKY, BCTAHOBJIEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHU.

1.43.12.Y pasi IOMMJIKOBOT'O 3apaxyBaHHs KOIIITiB Ha KaprkoBuii
paxyHok/CybpaxyHnok/Ilotounuii paxynok Kiienrta nmosimomutu Kiienra (B TeneoHHOMY pexumi,
a0 y iHIMiI crocid Mpo MOMUIIKOBHI TIepeKas.

1.4.3.13. 3akputu Paxynok (3 ycima CyOpaxynkamu) KitieHTa 3 ypaxyBaHHSIM IOJIOXKEHB
nyHKTy 1.10. ux [IpaBu.

1.4.4. KuieHT Mae npaBo:

1.4.4.1. Posnopsmkatucs komrtamu Ha PaxyHky Ta/abo CyOpaxyHKax BUKOPUCTOBYIOYH BCi
IUTATDKHI 1HCTPYMEHTH 3T1IHO 3 BUMOTaMU YUHHOTO 3aKOHOJABCTBA YKpaiHHW, NpaBUIIaMU
BignoBiaHOI [Inari>kHoi cuctemu ta umu IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKJIIOYHO Y BaJIOTI, B AKIH BIAKpUTO PaxyHOK.

1.4.4.3. Bumaratu Big banky HagaHHs JOKYMEHTIB (KOIil JIOKYMEHTIB), SIKi ITi ITBEPKYIOTh
JIOCTOBIPHICTH omepartiii 3a PaxyHkoM (B T.4. BUIKCKH 110 PaxyHkax/CyOpaxyHKax).

1.4.4.4. OrpumyBatu Bix banky iHdopmarito Ta KOHCynbTamii 3 MHTaHb KOPHCTYBAaHHS
[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHA 1ux [IpaBui.

1.4.4.5. Y Bumagky HE3rou 31 3MiHAMH B yMOBax o0ciayroByBaHHs [IpoayKTiB, 30KkpemMa, y
Tapuduux mnanax, ymosax Jlemnosuris, [Iporpamax kpeauTyBaHHs TOINO, 3BEpHYTHCS 10 baHky 3
MUCHMOBOIO 3asIBOIO NMPO MPHUITMHECHHS KOPHUCTYBaHHS BiAMOBITHUM [IpomykToM abo 3asiBOIO Mpo
3akputTs Paxynky (abo CyOGpaxyHkiB) Ta po3ipBanns [Jorosopy.

1.4.5. CropoHM IOTOKYIOTHCS, IO HE BKIFOYCHHS JIO IILOT0 po3airy [IpaBmit okpeMux mpas
Ta 00O0B’SI3KIB KOKHOT 3 HUX, BU3HAYCHUX 1HIIUMHU po3igamu [IpaBui, )OJHUM YHHOM HE 0OMExye
BIJIMOBIIHI TIpaBa Ta HE BIUIMBA€ HA HEOOXITHICTH HAJICKHOTO Ta CBOEYACHOTO BUKOHAHHS
BIJIIIOBITHUX O00OB’SI3KIB.

1.5. TUCTAHIIMHE OBCJIYTOBYBAHHSI

1.5.1. Kuient nopyuae banky Ha nifcrasi nux [lpaBun, yknanenoro JloroBopy Ta 3B€pHEHHS
1o Konrakt-ieHTpy Ta/abo BignoiaHoi 3asBku B Cucremi JIBO 3aiiicHioBaTH OaHKIBCHKI omeparii
Ha YMOBaX TUCTAHIITHOTO 0OCITyrOBYBaHHS.

1.5.2. JluctaHuiliHe oOCIyroByBaHHsS 3IMCHIOETBCS 3a YMOBHM HasBHOCTI y baHky
akTyaspHO1 iHpopMalii o KitieHTy Ta akTyaabHOI aHKeTi 3 (pIHAHCOBOTO MOHITOPUHTY.

1.5.3. Kuient nopyuae banky 3ziiicHeHHsI HacCTynHUX OaHKIBCBKUX Omepaliil 3 BIaCHUMHU
Paxynkamu BiakputuMu y banky Ha yMOBax JUCTaHIIMHOIO 00CIyroBYBaHHS:

- HajaHH baHky Topy4yeHHs MOA0 BIAKPUTTS [leno3uTHOTO paxyHKy;

- HajgaHHs banky nopydenss mo/o BiakputTs Ilorounoro/KaprkoBoro paxyHky;

- HajaHHsd baHKy fopydeHHsS I10A0 3JIHCHEHHs TIepeKka3dy KOIITIB 3  BIJIACHOTO
[Torounoro/KaptkoBoro paxyHky Ha Jleno3suTHHI paxyHOK;

- HaJaHHs baHKy AOpydeHHs 1I0J10 37iMiCHEHHsS Nepeka3y KomTiB 3 BiacHoro IlotouHoro
paxyHKy Ha BiacHUM KapTkoBHi paxyHOK.

- HaJaHHs baHKy JOpy4eHHs Ha 3[iHiCHEHHS PEryispHOro nepekasy KomrTiB 3 PaxyHka Ha
PaxyHox BIZKpUTHII Ha yMOBax, Bu3HaueHux [laketom «Pro-3amacy;

- 3amoBiieHHs: OcHoBHOI/JloaTKoBOT KapTkH 40 KapTkoBOro paxyHky Ha cBO€ iM’4 (B T.4. 3
MOCIYTOI0 IOCTaBKH KapTH 13 3aJIlydeHHSIM KOMIIaHii 3 opraHizallii nepeBe3eHb);

- miaKIroYeHHs mocayru «KoHChepK-cepBiCy» 3rigHO manyHKty 3.7.7;

-3MiHa TNOPAIKY/yMOB obOciayroByBaHHa oOpanoro Ilakery/Ilponykty/Tapugnoro miany

[UISIXOM 3MI1HU TTAaK€THOT TTPOTTO3HIIIT

1.5.4. bankiBcbki onepariii Bu3HaueHi B miamyHkTi 1.5.2 uux [IpaBun uepe3 KonTakt-1ieHTp
3MIMCHIOIOTHCS Ha MiJICTaBl yCHOTO po3nopsimkeHHs Kiienta, orpumanoro oneparopom KoHTakT-
1eHTpy Ta/abo 3asBku Kiienta B Cuctemi JJBO.

1.5.5. KiieHT norokyeThest Ha nepeAady iHpopMallii, po3nopsakeHb, 10pydeHb baHky 3a
JIOTIOMOT'010 TeJIe(hOHHOTO 3B’SI3KY, YCBIIOMIIIOIOUM MIPU LIOMY, III0 TAaKUH 3B’ 30K HE € O€3MeYHUM
KaHaJioM 3B’s3Ky. KiieHT Oepe Ha ceOe BCi PU3HMKH, IOB’s3aHI 3 MOXIWBHUM MOPYIICHHIM
KOH(1IEHIIIITHOCTI, 1110 BAHUKAIOTh IPYU BUKOPUCTAHHI TAKOTO 3B’SI3KY.
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1.5.6. KiieHT moromxyeThcsi HA OTPUMaHHS JOBIJKUA MPO CHUCTEMY TapaHTyBaHHS BKJIAIIB
¢biznyHuX 0ci0 B eneKTpoHHi ¢opmi nmpu HaganHi baHKy HOpydeHHS MI0A0 BiIKpUTTA PaxyHKy Ha
YMOBaxX JUCTaHIIIHOIo 00CIyroByBaHH.

1.5.7. Tlocnyrm B MeXax NUCTaHLIKHHOTO OOCITYyrOBYBAaHHS HAJAIOTHCS BHKIIIOYHO IiCIIS
YCHIITHOTO MPOXOKEHHS mponeaypu iaeHTudikamii y Konrakr-nientpi/aBrentudikaii B Cucremi
JBO. Bbyap-sky ocoOy, mo Bukopuctana igeHTH(dikamiiini gani Kiienta Ta mpoinma ycminry
inentudikamnito y Kontakr-nentpi/aBrentudikamito B Cucremi J[bO, bank 6e3yM0oBHO BBakae
Knienrom 1 He Hece BIAMOBIZANBHOCTI 3a Aii Takoi 0coOM, SIKIIO Taki Aii OyIyTh OCKap»KyBaTHUCh
Knientom.

1.5.8. bank 3000B’s13yeThCsl BUKOHYBAaTH AopydeHHs KiieHTa mpo 31ificHeHHs onepaiiiii B
MeXax JUCTAHIIITHOTO 00CTYyTrOBYBaHHS IMICIIs YCHIITHOTO MpoXoKeHHs ineHTrudikaiii y Konrakr-
neHTpi/aBrentudikarii B cucremi JIbO Ta 3a ymoBu HasiBHOCTI KomTiB Ha [ToTounomy/KapTkoBomy
paxyHKy B T.4. 1jis1 criati Komicii banky 3a HagaHHs mocayr 3rigHo airounx Tapudis.

1.5.9. Ha miarBepmkeHHs 31iiCHEHHST OAHKIBCHKOI ormeparlii baHkoM MO)ke HaIrpaBISITHCS
[ToBimomnenns Ha Homep Mob6inpHOTO Tennedony.

1.5.10. [Mignucyroun 3asBy-norosip KimienT nopyvae banky Binkputu Jleno3utHuii paxyHoK,
[Torounnit/KaptkoBuil paxyHok abo CyOpaxyHOK 3a yMOBHM MOAajibIIOro 3BepHeHHs KiieHTta 10
Konrakt-nieatpy mist Bubopy ymoB Ilponykry y nopsaky, nependadenomy mumu [IpaBunamu ab6o
camocrTiiiHoro Bubopy ymoB IIponykry B Cucremi JBO.

1.5.11. YMOBH BUKOHAaHHS JOPYyYEHHS Ha BiIKpUTTS JIEMO3UTHOTO PAaxXyHKY Ha yMOBax
JTUCTAHIIIMHOTO 00CITYrOBYBaHHS:

1.5.11.1. Nopyuenns Kiienra Ha BiAKpUTTs [leMO3UTHOTO paxyHKY IiepeadoaJae:

- BUOIp yMOB po3mimeHHs [lemo3uTy i3 3amporOHOBAHOTO TMEpeTiKy, a came:
HallMEHYBaHHS JIEIO3UTHOTO MPOJYKTY, CTPOK pO3MilleHHs Jleno3uty, BamoTy, cymy Jlenosury,
YMOBH BHILIATH pOLEHTIB 3a Jleno3utoMm, Bubip Ilorounoro/KapTkoBoro paxyHKy Juist TOBEpHEHHS
Jleno3uTy Ta BUIUIATH HApaXOBaHMX MPOLIEHTIB,;

- HasBHIiCTh y Kitienra Bigkpuroro [lorounoro paxynky/KapTkoBoro paxyHKy y BaJfOTi, sIKa
BiJINOBiAa€ BatoTi J[emO3UTHOTO paxyHKY, IO BiIKPUBAETHCS;

- HasiBHICTh Ha lloTouHomy paxyHKy/KapTkoBoMy paxyHKYy TIpOLIOBHX KOIUTIB y CYyMI,
JIOCTaTHIN Ui po3MmimieHHs Jleno3uty Ha Jlemo3utHoMy paxyHKy Ha oOpanux KiieHToM ymoBax
PO3MIIIICHHS;

- O3HAlOMJIEHHSI 3 JOBIJIKOIO NP0 CHUCTEMY TapaHTyBaHHS BKJIAAiB (i3u4yHHX oci0 Ta
OTpUMaHHs ii B eNeKTpoHHIM Qopmi (B Mepexi IHTepHeT Ha calfTi 0aHKy 3a aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ abo Ha caiiti PoHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- moropkeHHs  KilieHTa Ha OTpUMaHHS JOBIAKH PO CHUCTEMY TapaHTYBaHHsS BKJIQJIIB
¢i3nyHMX 0ci0 He pialle HDX OAMH pa3 Ha piK B €NEKTPOHHIM (opMi HUISIXOM 3aBaHTaKEHHS 3
odimiitHoro caitty 6anky https://www.ukrgasbank.com/private/deposits/guarantee/;

- miaTBepkeHHs KilieHToM 1m0 BiH 0O3HaWOMUBCA 3 1H(GOpPMAINIEI 3TiAHO MiAMYHKTIB
1.2.10.8., 1.3.8. nux IIpaBun nepen yknaneHHsaMm Jlorosopy.

1.5.11.2. JIna BiakputTst JlemO3UTHOTO paxyHKy, KUTEHT Micisl yCHIIIHOTO MPOXO/KEHHS
nporenypu ineHtudikauii, Hagae baHKy aopydeHHS MIOJ0 BIAKPUTTS J[eMO3UTHOrO paxyHKy 3
ypaxyBaHHSIM aKTyaJlbHUX YMOB JEMO3UTHHUX TIPOIYKTIB, MIO NPOMOHYIOThCS baHkoMm, Ta
O3HAMOMITIOETHCST 3 JOBIAKOIO TPO CHUCTEMY TapaHTyBaHHS BKJIAAIB (i3WYHHUX OcCi0 B cHucTeMi
IntepHer 3a anpecamu, 3a3HaueHUMHU y mianyHkTi 1.5.11.1. qux [Ipasui, abo no Tenedony nuisixom
IPOCITyXOBYBAaHHS TEKCTy JOBIJKHM, SKUH 3auuTyerbcsi omeparopoM Kontakt-uentpy. Ilicns
y3ro/pkeHHs o tenedony Kiienrom ta bankoM icrotHux ymoB JloroBopy Ta o3Haifomnensst Kimienra
3 JIOBIAKOIO PO CHUCTEMY rapaHTyBaHHs BKIaaiB (izmunux oci®6 bank nampasnse Ha Homep
MobutpHOTO Tenedony Kiienta [ToBimoMieHHs, B SKOMY 3a3HAYa€ThCS CyMa, BAJIIOTA, MPOIEHTHA
CTaBKa, CTPOK Ta JaTa MoBepHeHHs Jleno3uty, sikuit po3mimyerscs KiieHTom.

1.5.11.3.HampaBiiennst  [loimomnens wa Homep woOutbHOTO Tenedony Kirienta 3
iH(popMalli€ro Mpo BIAKPUTTS J[eMO3UTHOrO paxyHKY CBIIYMTH MPO YKJIAJEHHS YHOBHOBa)KEHOIO
ocoboro banky JloroBopy Ta BHUKOHAaHHS JTOPYYECHHS Ha TEpEeKa3 KOIMITIB Ha 1eu JlemosutHwmii

PaxyHOK.
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15.12. YmoBu BHKOHaHHsA AopydeHHsS Ha BiakputTs [loTounoro/KapTkoBoro paxyHKy
py JUCTaHLIHHOMY OOCITYTrOBYBaHi:
1.5.12.1. lopyuenns Knienra na Bigkputts [ToTounoro/KaptkoBoro paxyHky nepeadadvae:
e BHOIp YMOB paxyHKY 13 3allpONOHOBAHOTO MEPETIKY:
— wnaiimenyBanHs [Takery/IIponykry/Tapudnoro miany;
— Bamora [Torounoro/KaptkoBoro paxyHky
e 03HaOMJICHHS 3 JIOBIIKOIO PO CHCTEMY rapaHTyBaHHsS BKJIAIiB (i3UYHHX 0Ci0 Ta
OTpUMaHHS 11 B eneKkTpoHHIH ¢dopmi (B Mepexi IHTepHeT Ha caiiTi 0aHKy 3a aapecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti PoHAY 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);
e noromkeHHs KiieHTa Ha OTpuMaHHS TOBIAKU MPO CUCTEMY rapaHTyBaHHS BKJIAJIB
¢i3nyHMX 0ci0 HE pijiie HiXK OJWH pa3 Ha PIK B €JIEKTPOHHIN (opMi HUIIXOM 3aBaHTaKEHHS 3
o(imiiinoro caitry 6anky https://www.ukrgasbank.com/private/deposits/quarantee/.
1.5.12.2 JIns Binkputts [lorounoro/KaprkoBoro paxyHky, Kii€HT micist yCIinHOTO MPOXOIKEHHS
npouenypu ineHtudikanii (aBreHtudikamnii - B Cucremi [bO) Hamae banky nopydeHHS 11010
BinkputTsi IloTouHoro/KapTkoBoro paxyHKy 3 ypaxyBaHHSIM yMOB mirounx lIpomykriB, Mo
MPOIMOHYIOTECA baHKOM, Ta O3HAMOMIIOETHCS 3 JOBIAKOIO MPO CUCTEMY TapaHTYBaHHS BKIAIIB
¢iznyanx ocib B cuctemi IHTepHeT 3a agpecamu, 3a3HaueHUMH y mignyHKTi 1.5.11.1. mux IIpaswu,
ab6o mo TeneoHy MUIAXOM MPOCITYXOBYBAaHHS TEKCTY AOBIJIKH, SKHIA 3aYUTYEThCS OTEPATOPOM
Konrakt-nieatpy. Ilicns y3romkenns no tenedony Kimientom ta bankom icrotHux ymoB JloroBopy
Ta/abo o3HaiiomiieHHs 1 3rona KiieHTa 3 ICTOTHUMH yMOBaMu [[orOBopy B Cuctemi IO Ta
o3HaifomsieHHs1 KitieHTa 3 JOBIAKOIO TPO CHCTEMY rapaHTyBaHHS BKJIAAiB (izmuHHX ocid bank
Hanpasisie Ha Homep mo6inbHoro Tenedony Kiienra [loBiiomieHHs, B SIKOMY 3a3HAYa€THCS HOMEP
Ta BAJIOTA BIAKPUTOrO paxyHKy a0o TMOBIIOMJICHHS Tpo 3amoBieHHsS [lnarikuoil kaptku. Kiient
MOKe Hajatu AopydeHHs banky Ha Binkputts KaptkoBoro paxynky 3 [lnmaTikHOIO KapTKOO Ta
MOCITYTOI0 J0CTaBKM Takoi IlmaTiknoi kaptu 3a BkazaHow Kiientom B cuctemi /IBO anmpecoro.
JocraBky Takoi kaptu ocoOucto KiieHTy 3a BKa3aHOIO aapecol0 BHKOHYE YIOBHOBAXKEHUMN
MpeACTaBHUK 3amyueHoi baHkom koMriaHii 3 opraxizaiii nepeBe3eHb ocobucto. B neHp poctaBku
KnieHT oTpumae MOBIJOMIIEHHS BiJl KOMIIAHIi 3 opraizamii nepeBe3eHb 3 iH(opMariero mpo
BIJIIIpaBJIEHHS. Y BUMAJKy He oTpuMaHHs KiieHTom BinmnpasieHHs 3 [1naTikHOIO KapTKOO 3 Oy/ib-
SKMX MPUYMH TPOTATOM BH3HAYEHOIO KOMIIAHIEI0 3 OpraHizauii NepeBe3eHb CTPOKY Take
BIJITIPaBJIEHHs MOBepTaeThes A0 bauky, a [InatikHa kapTa niassArae 3HUILEHHIO.
1.5.12.3 Hampasnenus Ilosinomnenus Ha Homep mobinbHOTO Tenedony Kiienra 3 indopmariiero
CBIAYUTH MPO YKJIAJIEHHS YIOBHOBa)X€HOI0 0c000t0 banky /lorosopy.
1.5.13. YmoBu BUKOHaHHS Jopy4eHHs KilieHTa B MOPSIKY TOTOBIPHOTO CIIMCAHHS KOIITIB 3
BiacHoro ITorounoro/KaprkoBoro paxyHky Ha Jleno3utnuit/KapTkoBuil paxyHoK:
1.5.13.1. lopyuennss KiieHTa B MOpPSOKY JOTOBIPHOTO CHHCAaHHS KOIITIB 3 paxyHKY
nependayae:
- BuOip Ilotounoro/KaprkoBoro paxyHky, Bigkputoro B banky, 3 sxoro Oyne BinOyBaTHCh
nepepaxyBaHHs IPOIIOBUX KOIITIB;
- BuOip Jlemo3utHoro/KapTKoBOro paxyHKy, Ha SIKMH 31MCHIOBAaTUMETHCSI 3apaxyBaHHS
IPOIIOBHX KOIITIB;
- 3a3HaYeHHs HEO0OX1IHOT CyMHU TPOLIOBUX KOIUITIB ISl IepeKasy;
- HasBHICTH Ha [Torounomy/KapTkoBOMY paxyHKY IpOIIOBHX KOLITIB y CyMi, JOCTATHIN JUIs
nepekasy 3 ypaxyBaHHsaM Komicii banky ans orutatu nocnyr banky 3a 31iliCHEHHS TaKoTo mepekasy.
1.5.13.2.Tepeka3 xomriB 3 IloTouHOro/KapTkoBOro paxyHKy B MeXax JIHUCTAHIIHOTO
00CIIyroByBaHHS 3[1HCHIOETHCS 3 BUKOPUCTAHHSIM Tele(OHHOTo 3B 53Ky 3a TenedoHoM KoHTakT-
nentpy. Kmient micnst ycmimHoro npoxomkenns Kiienrom nponenypu iaeHTudikaiii Hanae banky
JOPYYEHHs 11010 3/1iiCHeHH nepekasy. [licns y3rompkenns no tenedony Kinienrom ta bankom ymos
nepekas3y (PeKBI3UTH pPaxyHKY 3 AKOTo OylyTh CIIMCAHI KOIITH, PEKBI3UTH PaxyHKY Ha KU OyayTh
3apaxoBaHi KOILITH, CyMa Ta BajoTa rnepekasy), bank Hamnpasise Ha Homep MoOinbHOTO TenedoHy
Kiienra [ToBinomMieHHs, B IKOMY 3a3HA4a€ThCsl CyMa Ta BaJlFOTa OIeparii.
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1.5.13.3.Hanpasnennst IloBimomnenHss Ha Homep w™oOinsHOTO Tenedony Kiienta 3
iH(OopMalli€ro PO 3apaxyBaHHs KOIITIB CBITYUTH PO BUKOHAHHS JOPYYEHHS Ha IepeKa3 KOLITiB Ha
paxyHok Kiienra.

1.6. OCHOBHI YMOBU I'APAHTYBAHHS BIILIKOAYBAHHSA KOWITIB ®OHJIOM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onpn rapantyBaHHa BKIAAiB (izmuHuX oci® (mami — Ponx) rapanrye Kiienty
BIJITKOTyBaHHS KOIITIB, 110 PO3MIIIIEH] Ha oro paxyHkax (maii mo TekcTy nmyHKTy 1.6. nux [1paBun
— Bxnan ). [lpu nbomy Bxian - Koty B roTiBKOBii a00 6€3roTiBKOBI (hopMi y BATIOTI YKpainu abo
B IHO3EMHIW BalltoTi, sKi 3ayiydeHi Oankom Bin BkimagHuka (Kiienrta) (abo siki HamIWNLIN IS
BkiaaHuka (KimienTta) Ha yMoBax 10roBopy 0aHKiBCHKOTO BKJIAAY (JI€MO3UTY), 0aHKIBCHKOT'O PaXyHKY
a00 NUIIXOM BHUa4i IMEHHOTO JIETIO3UTHOTO cepTrU(dikaTa, BKIIOYAI0OYH HapaXxOBaHi BIJICOTKH Ha TaKi
KOILTH, BIANOBIAHO 10 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHsS BKJIAAIB (Pi3MUHUX OCION».
@®oHA BIAIIKOAOBYE KOWITH B po3Mipi Bkiaay, BKItOYarouu BiICOTKM, CTAHOM Ha JI€Hb IIOYATKY
nponenypu BuBeaeHHss PongoMm banky 3 puHKy, ane He Oulbllle CyMH TPaHUYHOTO PO3MIpY
BIJIIIKOAYBaHHs KOIUTIB 32 BKJIaJaMM, BCTAaHOBJIEHOTO Ha L€ JeHb, HE3aJeKHO BiJl KUIBKOCTI
BKJIa/IiB B 0THOMY BaHKy.

1.6.2. V pa3i npuitasarrs HamionansHuMm O6aHkoM YKpaiHM pilleHHS TPO BiIKIWKAHHA
0aHKIBCHKOI JTiIEeH31T Ta JiKBigamio baHky 3 mijcTaB, BUSHAYCHUX YACTUHOIO JIPYTOIO CTATTi 77
3akony Ykpainu "Ilpo GaHku 1 GaHKIBCbKY AisIbHICTB", PoH/ rapantye KilieHTy BiIIIKOIyBaHHS
KOIIITIB 3a BKJIAJaMH, BKJIFOYAIOUH BiJICOTKH, HA JICHb MIOYATKY MPOIIECypH JKBifaii banky, ane He
O1sIbIIIe CYMH FPAaHUYHOTO PO3MIpY BIAIIKOAYBaHHs KOIITIB 3a BKJIaJaMH, BCTAHOBJIECHOIO Ha JIaTy
NPURHATTS TAaKOTO PillIEHHS, HE3AJIC)KHO BiJI KUTBKOCTI BKJIa1iB B 0lHOMY BaHKy.

1.6.3. HapaxyBaHHs HpOLEHTIB 3a BKkiazoM NpUNMHAETHCS y JI€Hb MOYATKY HPOLETypH
BUBEICHHS HEIUIATOCIIPOMOXHOTO banky 3 puHKy (y pasi npuitHsarts HamionanbHuM OaHKOM
YkpaiHu pillleHHsS Npo BiAKIMKAHHS OaHKIBCHKOI JileH3ii Ta mikBifgarito banky 3 mincras,
BU3HAYEHUX YaCTUHOIO Apyroto ctarti 77 3akony Ykpainu «IIpo 6aHku i 6aHKIBCHKY AisITBHICTBY, -
y JIeHb IPUMHATTS PillIeHHs PO BIIKIMKAaHHS OaHKIBCHKOI JilleH3i] Ta JikBigaito baHky).

1.6.4. Cyma rpaHu4HOTO pO3MIipy BIIIIKOJYBaHHS KOINTIB 3a Bkiamamu 3a3HaueHa Ha
o¢iwiiiHii cropinui @ouny B Mepesxi [Hrepuer: http://www.fg.gov.ua/.

1.6.5. Kiient HaOyBae mpaBo Ha Ofep>KaHHS rapaHTOBAHOI CyMH BiIIIKOXYBaHHS KOIITIB 3a
Bknanamu 3a paxyHok xomTiB @OHAY B MeXax I'PaHUYHOTO PO3MIipy BIAIIKOAYBaHHS KOILITIB 3a
Bxnanamu micng npuiiHATTS pimieHHs HamioHanbHuM OaHKOM YKpaiHM MpoO  BIJIKJIUKaHHS
0aHKIBCbKOT JileH3ii Ta gikBiganito banky. Cyma BiAIIKOAYBaHHS pPO3PaXOBY€ETHCS 3 YpaxyBaHHIM
cyM, crutayeHux KiienTy mpoTsarom aii TuMyacoBoi agmiHicTpauii y banky.

1.6.6. Bumnara BiJIIKOJyBaHHS KOIUTIB PO3MOYMHAETHCA B TMOPAIKY Ta Yy YeproBOCTI,
BcTaHOBJIeHUX POoHI0M, He mi3Hie 20 pobounx JHIB (11 OaHKIB, 0a3a TaHUX PO BKJIAJIHUKIB AKHX
MicTUTh iH(opMarito npo Ounbiie Hixk 500000 paxyHkiB, - He mi3Hime 30 pobouux IHIB) 3 AHA
MI0YaTKy nporenypu BUBEICHHS donOoM banky 3 PHUHKY.
ITin wac TumyacoBoi anmiHicTpanii KiieHT HaOyBae mpaBo Ha O/Ep)KaHHS TapaHTOBAHOI CYMH
BIJITKOTyBaHHS KOIITIB 3a Bkiagamu 3a paxyHok komTiB DoHIy B MeXax TPAaHUIHOTO PO3IMIPY
BIJIIIKOAYBaHHs KOILUTIB 3a Bkiagamu 3a poroBopamu, CTpOK Jii SIKUX 3aKiHYMBCS CTAaHOM Ha JIEHb
NovyaTKy npouenaypu BuBereHHss QoHI0M 0aHKY 3 PUHKY, Ta 32 JJOTOBOpaMHU 0aHKIBCHKOTO PaxyHKY.

1.6.7. BigmkomyBaHHS KOmTIB 3a BkiagamMu B 1HO3EeMHIH BaJIOTI BiIOyBaeThCA Yy
HaIllOHAJIBHIN BaTIOTI YKpaiHu Mmicis nepepaxyBaHHs cyMu BkianiB 3a oQiliiiHUM KypcoMm I'puBHI
710 1HO3EeMHUX BaJIOT, BCTAaHOBJIEHUM HarionanbHUM OaHKOM YKpaiHW Ha A€Hb OYATKY MPOLEAYPH
BUBeIeHHS baHKy 3 pHHKY Ta 3/1IICHEHHSI THMYACOBOT /IMIHICTpallii BIIOBITHO /10 cTaTTi 36 3aKOHY
VYkpainu «IIpo cuctemy rapanTyBaHHs BKJIa1iB (PI3UYHUX OCIO».

1.6.8. ¥V pa3i npuitnarrs HamioHanbHuM OaHkoM YKpaiHM pilleHHS MpPO BIAKJIMKAHHS
OaHKIBCHKOI JIiIeH3ii Ta JikBigarito banky 3 mifcTaB, BUBHAYEHUX YaCTHHOKO APYroro ctarTti 77
3akony Ykpainu «lIpo OaHku i1 GaHKIBCHKY JisUIbHICTBY, BIJIIKOIYBaHHS KOWITIB 3a Bxiagamu B
1HO3EMHIN BaJIIOTI 3IHCHIOETHCS B HAIllOHAJIBHIA BaJIOTI YKpaiHW TICIS TepepaxyBaHHS CyMHU
Bxutazis 3a oginiiiHuM KypcoM I'puBHI J0 iHO3€MHOI BaIIOTH, BcTaHOBJIeHUM HartionaasHuM GaHKOM
VYkpaiHu Ha IeHb MMOYATKY JIKBigaIlii OaHKY.
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1.6.9. TapanTii ®oHay HE MOMIMPIOIOTHCS HA BIAIMIKOMYBAaHHS KOIITIB 3a BKJIAJaMHU Y
0aHKIBCHKMX MeTajax Ta B IHIIMX BUMNAJAKax nependayeHux crarrero 26 3akoHy Ykpainu «lIpo
CHUCTEMY TapaHTYBaHHS BKJIaAIB (i3MUHUX OCIO», 110 BUKJIAJAeHUN Ha odimiiiHii cTopinii ®oHay B
mepexi [aTeprer: http://www.fg.gov.ua/.

1.6.10. KiieHT mOroKyeThCsl HA OTPUMAHHSI JOBIAKH MPO CHCTEMY rapaHTyBaHHS BKJIAIIB
¢iznyHKx oci® He piamie HIX OAWH pa3 Ha piK B €NEKTPOHHIM (HOopMi HUIIXOM 3aBaHTaKEHHS 3
odimiitnoro caiity 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. HNOPAAOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOWparOTh YMHHOCTI 3 JaTH po3MilleHHS Ha odimiiiHomy Caiiti banky
Ta/a00 Ha iHGOPMAIIHHUX IONIIKAX y BIIIJIEHHAX baHKy Ta Jit0Th HA MOCTIHHIA OCHOBI.

1.7.2. bank Bmpasi 3ampononyBatu Kiienty 3miHuTH ymoBH JlOroBOpy, B T.4. 3MIHHUTH
[IpaBuna, Tapuduux mmaniB, Tapudis, YmMoB geno3utiB, [IporpamMm KpemuTyBaHHS IIJISAXOM
PO3MINIEHHS TPOMO3UIlii Mpo Taky 3miHy (mami — [Ipono3uris) banky Ha nomrkax (o) 06’sB
banky, 1110 po3MIlyIOThCS B 3arajbHOAOCTYNHUX /Tt KitieHTiB Miciisax (omepariiHiil 3aimi banky, B
mepexi [areprer Ha Caiiti) 32 yMOBH 1I10:

1.7.2.1.Taka OJHOCTOPOHHS THChMOBa I[IpomoO3uIliss CTBOPIOE Ta/uM 3MIHIOE IIpaBa Ta
000B’s13ku banky Ta/ab6o KitienTa 3a [lJoroBopom.

1.7.2.2.bank noBigomisie Kiienta npo 3Minu 3a KapTkoBumu paxyHKaMu He Mi3HIIIE HIXK 32
30 (TpuALST) KaJeHAAPHUX JHIB JO JHS HaOpaHHS YMHHOCTI 3MiH BU3HaYeHUX B [Ipormo3uiiii.

3a [lorounnmu/J{eno3uTHUMH paxyHKaMu He Mi3Hille, Hix 3a 10 (1ecaTsh) KaleHJapHUX JIHIB
110 JTHS HaOpaHHS YMHHOCTI 3MiH BH3Ha4YeHUX B [Ipomo3mirii.

1.7.2.3. TloBinomnenns KiieHTIB mpo 3MiHM iCTOTHHX yMOB JloroBopy, BH3HAYEHUX B
nianyHkTi 1.2.4. nux [IpaBun Ta HeoOXiAHICT O3HaOMIIEHHS 3 TakuMU 3MiHamu Ha Caiiti banky,
3MIACHIOEThCS HUIsIXOM HarpaBieHHs [loBimomnenns Kiienty Ta/abo MOBiIOMIIEHHS Ha aapecy
€JIEKTPOHHOI IMOIITH, 3a3HaYeHy Y BIANOBiAHIN 3asaBi-noroBopi Kiienrta Ta/abo B iHmMH crocio, ane
13 3a0e3MeUeHHsIM MOKIIMBOCTI BCTAHOBHUTH JIaTy BiJIPABJICHHS TaKOTrO MOBiOMIICHHS. [Ipu npomy,
TaKi OBIJJOMJICHHSI MOKYTh MICTUTH TtocuiaHHs Ha Cait banky s caMOCTIMHOTO O3HAMOMIIEHHS
KnienTa 3 Takumu 3MiHaMH.

baHk HampaBisie NOBIAOMIIEHHS MPO 3MIHY iICTOTHUX yYMOB JloroBopy, y crnoci6 oOpaHuii Ha
BJIACHUHM po3cyn, aje 13 3a0e3MEeYeHHSM MOXIIMBOCTI BCTAHOBUTH JAaTy BIANPABIEHHS TaKOTO
noBigoMieHHs KimieHTy.

bank HampaBiisie OBIJOMIIEHHS PO 3MiHY ICTOTHUX yMOB [loroBopy Tum KiienTtam, sikux
CTOCYIOTBCS 3MiHH, IO BHOCATHCS 10 JloroBOpYy.

1.7.3. Knient npuiimae Ha cebe 0O0OB’A30K CaMOCTIMHO BIJICTEKYBAaTH HasBHICTH/
BijcyTHICTh [Ipono3uniii banky Ha Caiiti banky abo Ha fmomikax 00’sB B onepartliiiHiil 3aini banky.
Heosnaitomnenns Kiienra 3 [Iponosuiieto He 3ynuHse HaOyTTs ynHHOCTI Takoi [Ipono3umii banky
3 BIATIOBITHUMHU NPAaBOBUMU HACI1JKaMU, 1110 BUIUIMBAIOTH 3 Takoi [Ipono3unii bauky.

1.7.4. bank wnancunae Kiienty mnoBigomnenHs 1mono Ilpono3umii banky nuisxom
HarnpaBieHHs [loBimomnenus Ha Homep mMoOinpHOTO TenedoHy Ta/abo €IeKTPOHHOI TOIITOI Ha
ajipecy, 3a3HayeHi y BiAMOBiAHIN 3asBi-goroBopi. [loBimomnenns mnpo Ilponosunii banky moxe
TaKOX JJOJJaTKOBO HajaBaTucs KieHTy nUIsIXoM po3MillieHHs iHdopMallii Ha ekpaHax OaHKOMAaTIB Ta
TEepMiHaNIB caMooOciayroByBaHHs baHky, Ta/abo nuigxoMm JpykyBaHHs iH(popMmalii Ha yekax
OaHKOMAaTIB Ta TEPMIHAJIB CaMOOOCIyrOBYBaHHs baHKy TOIIIO.

Sxmo KiieHToM nuchMoBO MOBiIoMIIeHO baHk Mpo 3MiHY KOHTaKTHUX JIaHUX, 3a3HAYEHUX
B 3asiBi-10r0BOp1, AJis MoBiAOMIIeHHs KilieHTa BUKOPUCTOBYIOTHCS aKTYyallbHI J1aHi.

VY pa3i nanpaBnenHs bankom Kiienty Oynp-skux IloBimomieHbp Ta JOKYMEHTIB, Taki
MOBIIOMJICHHST Ta JIOKYMEHTH OyAyTh BBaXXaTWch HajgaHuMHU KilieHTy 3 [aTH HampaBJICHHS
[ToBinomienHs Ta/abo 3 JaTH MOBIJOMIIEHHS 3a JOMOMOTOI0 €JIEKTPOHHOI MOIITH 3 ypaxXyBaHHAM
crocoOy MOB1OMJICHHS.

1.7.5. TlIucemoBa Hesrona Kiienra 3 ymoBamu [Ipono3utiii 6yae BBaXXaTuCh Ha/iCIaHOI0 00
HajgaHoto banky nume y pasi ii otpumands bankom mo 17-00 3a KuiBcbkum yacom 3a 3 (Tpm)
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BaHKIBCHKUX JHI, 1110 MIEPEAYIOTh KAJICHIapHOMY JHIO HAOpaHHS YMHHOCTI 3alPOTIOHOBaHNX baHkoM
3MiH, IpH 1IboMY, KITieHT y CTpOK, MPOTIAroM SIKOTO BiH Ma€ HajicaaTu/HaaaTu 10 banky BiInoBiIHY
MMCbMOBY HE3TO/y, 3000B’s13aHui 3’ sIBUTHCh B baHKiBChKUI JieHb 10 banky ocobucto abo uepes
CBOTO YIIOBHOBXXEHOTO (32 YMOBH Ipe]1’ IBICHHS MPEICTaBHUKOM JOKYMEHTIB, 10 MiATBEPIKYIOTh
HOro MOBHOBAKEHHS) Ta Y3roJuTH 3 baHkoM Ti monoxeHHs, 3 sKuMu KJTieHT He Oro/Ky€eThCSI.

1.7.6. VY pa3i meorpumanns bankom nuceMoBoi Hesroau Kiienrta 3 ymoBamu IIpomo3urii
(He3aJeKHO BiJ] MIPUYHMH, B TOMY YKCJIi, TOBAXXHUX NMPUYMH), HessBKU KirieHTa (foro mpencraBHUKA)
y BIIMOBINHI CTPOKH Juis y3rojukeHHs 3 bankom monokens Ilpomosumii, 3 sxumu KiieHt He
noromkyBaBcsi, CTOpOHH BBaXaTUMYTh NMUCbMOBY Hesrony Kiienra anynboBaHoro KiieHToM Ta
TaKOI0, II0 HE Ma€ IOPUIUYHOI CHJIM 1 HE TOBMHHA PO3MNIAJATHCh BaHKOM, a 3amponoHOBaHY
[Tpomno3urito Takorw, 1110 Ha0yBae YUHHOCTI 3 BKazaHoi B [Ipono3utiii natu ta € 060B’A3K0BOIO Is
BukoHaHHs CropoHamu. 3MiHa yMoB JloroBopy y HOpsaKy, HepeadadeHOMY IIMM pO3ALJIOM
BBaKaTUMeThCsl CTOPOHAMHU TaKoIo, 110 3/iiicHeHa 3a 310010 CTOpiH.

1.7.7. VY pa3si, KO KiHEUb CTPOKY, NpOTSAroM sikoro KiieHT mae Haxmiciatu/ Hagatu -0
banky BiANOBIgHY MHCHMOBY HE3roJly, MpuUIagae Ha HEOAHKIBCHKUN JI€Hb, OCTAHHIM JTHEM I[bOTO
CTPOKY BBaXXaeThCsl BaHKIBCHKUI 1€HB, IO TIEpEIye TAKOMY HEOAHKIBCBKOMY JTHIO.

1.7.8. CropoHH MOTOMKYIOTHCS, LI0 B pa3l HEJOCATHEHHS 3TOAM W00 IOJIOKEHb
[Tpono3unii min yac 3BepHeHHsi Kiienta no banky, mucemoBa Hesroga Kimienta moxe OyTH
mifIcTaBolo A po3ipBaHHs JloroBopy Ta 3akputts bankoM PaxyHKy B MOpsIKy Ta B CTPOKH,
Bu3HaveHi B myHKTI 1.10 mux [Ipasu.

1.79. V pa3i orpuMaHHa mHchbMOBOi He3roau KimieHta momo mosoxeHbs I[Ipomno3wiii,
JloroBip y yacTuHi 00CIIyroByBaHHS J{eN03UTy BBa)KaTHMETHCS pO3ipBaHUM:

B JICHb OTPHMAaHHS TaKoi HE3rOJH, SKII0 yMOBaMH oOpaHoro Buay Jlemosuty
nepeadaueHo JOCTPOKOBE MOBEPHEHHS,

B JICHb 3aKiHUEHHS CTPOKY 30epiraHHs KOUITiB, Bu3HaueHoro B Jlorosopi. [Ipu npomy,
3 IHS OTPUMaHHS Takoi He3roau M0 JaTtu 3akiHdeHHs CTpoky 30epiraHHs KomiTiB, [lemo3ut
00CIIyrOoBYETHCSI HA YMOBaX, 1110 iy 10 HajauHs [Ipomnosurii banky.

1.7.10. 3a3Havyenwuii y mianyHkTi 1.7.2. mopsaok 3miH 10 JloroBopy (B TOMY YHCIIi IO TEKCTY

tux [IpaBun Ta/abo Tapudis Ta/abo Horo HeBiq €MHUX JOIATKIB Ta/abo icTOTHHX yMOB JloroBopy)
HE 3aCTOCOBYETBHCS Y BHUIAJIKaX BHECEHHs 3MiH, SIKI CHOPSAMOBaHI HAa BUKOHAHHS BUMOI YMHHOTO
3aKOHOJIaBCTBA YKpaiHW, a TakoX y pasi, skmo baHk iHimitoe 3MiHy ymoB JloroBopy, ski
HOJINIIYIOTh YMOBH obOcimyroByBaHHs Kiienrta (a came: posmmproe cnektp [locnyr banky, 1mo
MOyTb OyTu HasaH1 Kiienty ta/abo 3menmrye Tapudu). Y Takomy pasi 3MiHH Ha0yBatOTh YUHHOCTI
3 1aTu, 3a3Ha4eHoi y BiAnoBiaHiNA [Ipono3urii.

1.8.  BIAINIOBIJAJIBHICTBH CTOPIH

1.8.1. 3a HeBHKOHaHHs a00 HEHAJIC)KHE BUKOHAHHS YMOB yKJIajeHOro J[oroBopy, 30kpema,
1ux [IpaBus, CTOpoHM HECYTh BIJIOBIANBHICTD, NIepei0aueHy YNHHIM 3aKOHOAABCTBOM Y KpaiHU
Ta uum Jlorosopom.

1.8.2. V pa3i HecBoewacHoi orutati KiieHTOM HajaHux HoMmy OaHKIBCBKHMX IOCIYT 3a
Paxynkom/Cy0OpaxyHnkoM, nependauenux [Ipasunamu ta Tapuduum mianom, KiieHT crinauye neHio
3a KOXXHMU JIeHb MPOCTPOUYCHHSI BUKOHAHHS 3000B’s13aHHS B PO3Mipi MO/ABIHHOI 00JIIKOBOI CTaBKU
HarmionansHoro 0anky YkpaiHu, 1o JiITUME y NepioJil, 3a KU po3paxoByBaTuMeThes neHs. [lens
3a HEBUKOHAHHs 3000B’s13aHHA 110,10 ToBepHeHH: Jlimity Jlo3BoseHoro oBepapadTy Ta MpOIEHTIB
3a HUM CIUIaYy€eThCS y PO3Mipi He Oiiblie, HIX 15 BIACOTKIB CyMU MPOCTPOUEHOTO IIIATEXKY.

1.8.3. V pasi HecBoedacHOro moBepHEHHs KilieHTOM HEHaleKHOro IHepeKas’y/TIOMHIIKOBO
3apaxoBaHux Ha PaxyHok/Cy6paxyHok komtiB, Kiient crauye banky nento y po3mipi 0,02% Bijg
CYMH TaKOro 3apaxyBaHHS 3a KOXHMH JIeHb 3 MOMEHTY OTpuMaHHs Bii baHKy BiANOBIZHOTO
TIOB1IOMJICHHS 70 MOMEHTY 1X TIOBEPHEHHSI.

1.8.4. 'V pa3i npocTpOYeHHs TEPMiHIB IOTAIICHHS:

1.8.4.1. cymn BukopucraHoro Jlimitry Jlo3BonmeHoro oBepapadTy Ta/abo TMPOIEHTIB,
HapaxoBaHUX 3a KopuctyBaHHs Jlimirom Jlo3BoneHoro oBepapadty, Kiient crauye banky 3a
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KOXKHHUM J€Hb MPOCTPOYEHHS, BKJIIOYAIOUM JE€Hb CIUIATH, MEHIO, SKIIO 1€ IepeadadyeHo yMOBaMU
IIponyxry;

1.8.4.2. HecankimionoBanoi 3aboproBanocTi, KimieHt criauye banky 3a KOXHHMIA JCHB
OPOCTPOYCHHA TMEHI0 (BKIIOYAIOUM [eHb CIUIaTH) Ta/abo TPOIEHTH 3a KOPHCTYBAaHHS
HecankiioHoBaHOIO 3a00proBaHICTIO,

1.8.4.3. Tlens po3paxoBYy€eThCsSI BUXOASIUH 13 CYMH IPOCTPOUYCHOT 3a00proBaHOCTI, (PaKTUIHOT
KUIBKOCTI THIB MPOCTPOYEHHS, MOYMHAIOYH 3 JHA BUHUKHEHHS MPOCTPOYEHOI 3a00ProBaHOCTI MO
JIeHb 11 moramieHHsl y HOBHOMY 00cCs31, y po3Mipi, BU3HaUeHOMY BinnoBinHuM Tapuduum mmanom, 3
ypaxyBaHHSIM OOMEXEHb i1 3arajibHOT CyMHU, BCTAHOBJIEHOT 3aKOHOAABCTBOM, SIKE PET'YJII0€ BITHOCUHU
y cepi CIIOKUBUOTO KPETUTYBAHHS.

1.8.4.4. VYci mrpadHi cankmii (reHi, mrpadwu), mo nependadeHi JJoroBopom, misraroTh
crulaTi 'y TpHBHI. Y pa3i SKII0O BUKOHAHHS 3000B’s3aHb B 1HO3EMHIM BajJIOTI MPOCTPOYEHO,
pO3paxyHOK MeHi/mTpady 3aiicHIOETbCS 3a ODIMIHHUM KypcOM TPHUBHI JI0 1HO3EMHHX BaJIIOT,
BcTaHOBJIeHUM HamionanbarM 6aHKOM YKpaiHM Ha JICHb CIUIATH MeHi. bBaHk Mae rmpaBo Ha JOTOBIpHE
criicaHHs mTpadHUX caHKIN (meHi, mTpadu) 3a HecBoevyacHe moramieHHs HecaHkiioHOBaHOT
3a00pTrOBaHOCTi, KPEIUTHOI Ta iHIIOI 3a00pPTrOBaHOCTI y po3Mipax, BCTaHOBICHHX JloroBopowm, i3
Oynb-sakux Paxynkis/Cy6paxyHkiB Kiienra.

1.8.5. Cmnara mrpaduux cavkmiii He 3BUbHsAe KimieHTa Big 000B’SI3Ky 100
BiqmkonyBaHHs baHky 30UTKIB, 3aBHaHMX HEBMKOHAHHSM/HEHAJCKHUM BHKOHAHHAM YMOB
JloroBopy. 30UTKH MiUISATAIOTh CTATHEHHIO Y IMIOBHIN CyMi.

1.8.6. Jlo momenty moBimomiieHHs1 Jlepxkarenem npo Brpary KapTku pusmk 30UTKIB Bij
31MCHEHHS OIepalliii 3 1l BAKOPUCTAaHHSM Ta BiANOBiAaIbHICTh Hece KITieHT, a 3 yacy mOBIJOMIICHHS
HepxareneM pu3uK 30UTKIB Bij 3IIMCHEHHS omnepamiii 3a Takow Kaprkoro Hece bank.
BimmkonyBanHs 30MTKIB Bix 3/AiHCHEHHS oOmepamiii 3 BUKopucTaHHSM Brpauenoi Kaptku bank
3MIIACHIOE BUKIIFOYHO 32 HASIBHOCTI HAJEKHUX JIOKA3iB 1100 TOro, mo baHky Hamana iHndopmarris
npo Brparty KapTku Ta Taki 30UTKH HE € HacHiAKoM nopyiieHHs: KilieHToM MopsaKy BUKOPHCTAHHS
Kaptku, Buznauennm uumu [lpaBunamu.

1.8.7. BignoBinanbHiCTh 3a HECaHKI[1I0HOBaHE/HETIpaBOMIpHE BUKOPHUCTAHHS
aBTeHTU(iKauiiHNX nanux Kiienra (imeni kopucryBaua Cucremu JIBO, Ocobucroro naposs), OTP-
napoJliB, a TaKOX 3a 30MTKH, 3aBJlaHI HEHAICKHUM BUKOPHUCTAHHSM IUX JaHUX, TOKJIAJIA€ThCS Ha
Knienta y pasi, skmo Oyae MOBEACHO, IO Taki 30MTKA € HACHiJKOM HEHANeKHHMX M 4u
6e3aisubHOCTI KitieHTa.

1.8.8. Vcsa BianoBiganbHicTh 3a Aii JloBipeHHX 0ci0 mokiagaeThesi BUKIIOYHO Ha KiieHTa.

1.8.9. 3a mocroBipHicTh iH(opMaIlii, BUKIAACHOT Y JOKyMeHTax, 1o Hajgani KiieHTom 1o
banky, KiieHT Hece BiAMOBIATBHICTD 3T1THO 3 YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

1.8.10. BignoBimanbHICTh 32 OOTPYHTOBAHICTh 1 MPABHIIBHICTD 3aIIOBHEHHS PO3PaXyHKOBUX
JIOKYMEHTIB MPH 3A1ICHEHHI TPUMYCOBOTO CITUCAHHS (CTATHEHHS) KOIITIB HECE CTATYBaY.

1.8.11. BignoBimanbHICTh 32 OOTPYHTOBAHICTH Ta MPAaBOMIPHICTH O(POPMIICHHS TOKYMEHTIB
Opo apemT KOWTIB (IIOCTAaHOBA JEP’KaBHOTO/TIPUBATHOTO BMKOHABI, DPIIIEHHS CYy1y, yXBaily
CIIIYOTO CYIl, CyAy) Hece 1HILIaTOp, YHOBHOBaK€HUH O(OPMIIOBATH Takl JOKYMEHTH, Y TOMY
YHCIT, eIEKTPOHHI JIOKYMEHTH, 3T1IHO 3 BUMOTaMH YUHHOT'O 3aKOHO/IaBCTBAa Y KpaiHH.

1.8.12. bank He Hece BiAmoBigampHOCTI Tiepen KimieHTOM, HOro KOHTpareHTaMu 3a Oyab-siKi
yTpUMaHHS, CaHKIli, OOMEeXeHHs Ta 1HIII HeraTuBHI Haciuigku oo Paxynky/CyOpaxyHKiB,
IPOIIOBHX KOIITIB Ta omepauiil 3a Paxynkom/CyOpaxyHKamH, SKIIO Taki HAcHiJAKH MOB’s3aHi 3
BUKOHAHHSM BUMOT 0aHKIB-KOPECIIOH/ICHTIB Ta IHIIUX OCI0, 110 MPUHMAaIOTh y4acTh B TIEpPeKasax, a
TaKO 3a Oy/Ib-sIKi OB’ s13aH1 3 IIUM 30UTKHU, BUTPATH, MOPAJIbHY IIKOAY Ta/a00 HEOTPUMAaHHI TIOXO/IH.

1.8.13. Bauk He Hece BiAMOBiAaIbHOCTI 3a:

1.8.13.1. nacninku HecBoewacHoro mnoimomiieHHs Kiientom banky npo Brpaty Kaprtku
ta/abo Homepa Mob6impHOTO TenmedoHy (OCHOBHOTO a0 JT0aTKOBOTO);

1.8.13.2. HeHaNeKHI/TIOMUJIKOBI TIepeKa3u, BUKOHAaHI baHKOM BiJMOBIAHO 10 PEKBI3WTIB,
3a3HaYCHUX Y PO3PAXYHKOBHX JJOKYMEHTAX;

1.8.13.3. HeBuKOHaHHS po3nopsikeHb KitieHTa 1110710 mepekasy KOIITiB, y pa3i HeIOCTaTHOCTI
3anumKy komTiB Ha Paxynky/CyOpaxynky KiienTta mis 3miiiCHEHHS Tepekasy Ta OIUIaTH TOCTyT
banka;
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1.8.13.4. koH(UTIKTHI CUTYAaIlil, III0 BUHUKAIOTH 11032 MEKaMH HOT0 KOHTPOJTIO;

1.8.13.5. 3atpumky nocraBku [loBimomiieHb, 110 BUHHUKIIA HE 3 BUHH baHKy (BIAKITIOYCHMIA
TeneoH, BIICYTHICTh 30HHU MOKPUTTSI ONIEPATOPOM, BEJTUKA Yepra JOCTaBKHU TOLIO);

1.8.13.6. BuKoHaHHS omepariii, B ToMy uucii cnucaHHs komTiB 3 Paxynky/CyOpaxyHKy
Kiienra y pa3si 3aiiicaenss miarexiB B Cucremi JIbO 3aco6amu MoGinsHoro 6ankinry/IaTepner-
OaHKIHTY, K10 ENeKTpoHHMIA JOKYMEHT Ha TaKe CIIMCAaHHS CTBOPEHUH Ta MiATBEPKEHHI Y c110ci0,
BU3HaYeHull numu [IpaBunamu;

1.8.13.7. npoBenenHs omnepaniii 3 BUKopuctanusm Kaprtku, Buganoi npeacraBHuKy Kiienra
3a JIOBIPEHICTIO;

1.8.13.8. nachinku BUKOHaHHS HOpM 3akoHy Ykpainu «IIpo 3amoOiranHs Ta NPOTUAIIO
neraiizanii (BIIMUBaHHIO) T0XO/1iB, OJACP)KAHUX 3JJOYMHHUM IUIIXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3IMOBCIO/KEHHS 30pOi MacoBOTO 3HHILEHHS» Ta HOPMAaTUBHO-TIPABOBUX AaKTIB
HamionansHoro banky Ykpainu 3 nutanb piHaHCOBOrO MOHITOpUHTY niepen Kitientom Ta/abo nepen
Oy/Ib-SIKOIO TPETHOIO 0CO00IO.

1.8.14. bank 3BUIBHSIETHCS BiJI BIIOBIJATHHOCTI 32 YaCTKOBE a00 HEMOBHE BUKOHAHHS YMOB
ykiagenoro Jloropopy B yactuHi HagaHas nocayr yepe3 Cucremy JIbO y pasi:

1.8.14.1. ne3anoBinpHOTO Hoctymy KiieHnTa 10 Mepesxi [HTepHeT Ta iHIINX KaHaJiB 3B S3KY;

1.8.14.2. HEHaNE)KHOTO ~ AHTUBIPYCHOTO Ta MEPEKEBOTO 3aXUCTy MPHUCTPOIO, IO
BUKOPHUCTOBYETbCA 7Sl OcIyr MobinbHOro OaHkiHTy/IHTepHET-OaHKIHTY, a TaKOK HECIPaBHOCTI
I[LOTO TIPUCTPOIO;

1.8.14.3.30utkiB KiieHTa, NOB’S3aHUX 3 HEHAJICKHUM BHUKOPUCTaHHSAM MOOIIBHOTO
Oankinry/[arepHeT-0aHKIHTY;

1.8.14.4. HeMOXXIIMBOCT1 HaJJaHHS MOCIYT 3 Oyab-SKUX MPUYHH, [0 HE 3aJIeXkaTh Bia baHky, y
TOMY YHCIIi 4uepe3 il TpeTix ocib.

1.8.14.5. bauk 3BUIBHSETHCSA BiI BIAMOBIZAILHOCTI 34 HEHAJEXHE BHUKOHAHHA a0o
HEBUKOHAHHS OYyAb-SKOT0 3 TI0JI0XKEHb J[oroBopy y pasi 3MiHM YHHHOTO 3aKOHOAABCTBA Y KpaiHH, 110
npu3Bee 10 3MIHM YU MPUMUHEHHS BIHOCUH, BPEryJbOBaHHX ykiazeHUM [loroBopom (y Tomy
ymcini, qumu [paBunamm).

1.8.14.6. bank He Hece BiAnoBinagbHOCTI epes Kimientom Ta/abo nepes Oyab-sKo TPETHOIO
0Cc000I0 CTOCOBHO HACIHIJKIB B1JIMOBU Bl BCTaHOBJEHHS (IIATPUMAaHHS) JUIOBUX (AOTOBIPHUX)
BITHOCUH (y TOMY YHCI LUIAXOM pPO3ipBaHHS JIOBUX BIIHOCHH) a00 MpoBeJeHHs (iHAHCOBOI
omepariii.

1) CropoHa 3BUIBHAETBCA BiJ BIJNOBIJATBHOCTI 3a HEBUKOHAHHS a00 HEHAJICKHE
BUKOHAHHA Oy/b-SKHX 3000B’s13aHb 3a yKJIaZeHUM JlOoroBopoM, SKIO BOHa JOBEJE, IO TakKe
HEBUKOHAHHS a00 HEHaJIe)kKHEe BUKOHAHHS CTaJIOCs BHACHIIOK JAii 00CTaBUH HenepeObopHOi CHIH, a
caMme: CTUXIMHOro JjmMxa, eKCTpeMaJbHUX MOTOJHUX YMOB, IMOKE€XI1, BIHCHKOBHX omepariil 0ymab-
SIKOTO XapakTepy, CTpaiikiB, TpOMaJICbKOro 0e3asl, HeCaHKIIIOHOBaHE BTPYYaHHs TPETiX oci0 y
KOMIT'I0TEpHY Mepexxy baHky (kibepaTaka), 1 Take 1HIlE, BAHUKHEHHS 1 BIUIUB SIKUX 3HaXOASThCA
no3a MexxaMu KoHTpomo CTopoHu He 1103Bosisie CTOpOHI BUKOHATH CBOi 3000B’s3aHHA (#aii —
«Dopc-Maxop»), a TAKOXK MPUHHATTS. HOPMATUBHO-TIPABOBUX AKTIB, SIKI HE JJ03BOJISIOTH CTOpOHAM
BHUKOHATH CBOi 3000B’s13aHHS 32 J[oroBopom.

2) 3a3HayeHHs, 110 CTOpPOHA /[IOrOBOpPY, fIKa Mopyliudaa 3000B’S3aHHS,
3BiJIbHAETHCA Bij| BiiMOBiZJa/IbHOCTI 3a MOpYyIIeHHS 3060B’I3aHHS, K10 BOHA 0BE/E, 110 1ie
HNOpPYLIEHHs CTaJocd BHACJAIJOK BUNAZKy abo ¢opc-MaKOPHUX OOCTaBUH (06CTaBUHHU
HenepeOGOpHOI CHJIM), L0 3acBiA4YyIOTbCA TOProBO-MPOMUC/I0BOI MaJjaToOl YKpaiHU Ta
YIIOBHOBAXEHWMMU HEK perioHaJIbHUMHU TOProBO-IIPOMUCJI0BUMU NAJIaTaAMU;

1.8.15. Ilepiox 3BimbHEHHS BiJ BiJANOBIIATHLHOCTI MOYMHAETHCA 3 MOMEHTY OTOJIOIICHHS
HEeBUKOHYIOU0I0 CTopoHOto Dopc-Maxopy 1 3aKiHYYEThCS YU 3aKiHYMBCSH O, SKIIO HEBUKOHYIOUA
Cropona Bxwi1a 0 3ax0/iB, sIKI BOHA 1 CIIpaBJi MOTJa BXUTH i Buxoay 3 ®opc-maxopy. dopc-
Ma)KOp aBTOMAaTHYHO TPOJOBXYE CTPOK BHKOHAaHHS 3000B’s3aHb Ha Bechb Iepioa Horo aii Ta
nikBiganii Hachiakis. [Ipo HacTanHs @opc-MakopHUX 00cTaBUH CTOPOHU MarOTh IHPOPMYBATH OTHA
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OJHY HEBIJKIAQAHO Ta IO IX 3aKiHYEHHIO HAJaTH JOKYMEHTH, BHUJIAHI YIIOBHOBa)KCHHMH
OopraHamu/opratizaiisiMi, II0 MiATBepIKYyIOTh (akt naii dDopc-maxopy, 30kpema Toproso-
IPOMUCIIOBOIO TIaJaTO0 YKpaiHW/perioHanbHUMH TOProBO-IIPOMHUCIOBHMHU HajaTaMHu Y KpaiHu.
Sxmo mi 00CTaBMHU TPUBATUMYTH OUTbINE HiXK 6 MicsiiB, TO KokHa i3 CTOpiH MaTuMe MpaBo
BIZIMOBHTHUCH BiJl ITOJJAJIBIIOTO BUKOHAHHS 3000B’513aHb 3a YKiIaJeHUM JloroBopom, i B TakoMy pasi
xojHa 13 CTopiH He MaTHMe IpaBa Ha BiIIKOAYBaHH: Ipyroro CTOPOHOIO MOKIMBHX 30UTKIB.

1.9. BAHKIBCBKA TAEMHULSA

1.9.1. Bank 3000B’s3y€ThCS HE PO3TOJIONTYBATH 1H(POPMAIIIFO 100 oneparliii 3a PaxyHkoM 1
BioMoctelt npo Kuienra, sika ckianae 0aHKIBCbKY TAEMHUIIIO, 33 BUKIIIOYCHHSM BHIIAJKIB, KOJIU
PO3KpUTTA OaHKIBCbKOI TaeMHHMIII Oe3 moropkeHHs 3 KiieHToM € 000B’s3k0BUM 11 baHKy
BiJIMTOBITHO JI0 BUMOT 3aKOHOJ/IaBCTBA Y KpaiHU.

1.9.2. Bigomocti npo Kiienta Ta omeparii 3a PaxyHkoM mMoxyTh Oytm HajaHi bankom
tinbku KimienTy, abo #ioro noBipeniit ocoOi. [HmmmM ocobam, y TOMy YiCITi OpraHam Jep>KaBHOT BIau,
iXHIM TIOCaJIOBUM 1 CITYy’)KOOBHUM 0co0aMm, Taki BIJOMOCTI MOKYTh OyTH HajaHi baHKOM BUKIIOUHO y
BUMIA/IKAX Ta B TIOPSJIKY, BCTAHOBJICHUX YAHHUM 3aKOHOZABCTBOM.

1.9.3. KuieHT mnoromxkyerbcs, 1o ymoBH, mependaudeHi mynktom 1.9 IlpaBun miono
30epexeHHs OaHKIBCbKOI TA€EMHHIII, HE TMOIIMPIOIOTHCS HA BUMAIKUA PO3KPHUTTS BaHkKoM Tperim
ocobam iHpopmamii moao omepamiii 3a Paxynkom 1 Bimomocrtelr mpo KiieHnrta, mo ckiagaroTh
0aHKIBCbKY Ta€MHHINIO, Y BHUMagkax nopymenHs Kiientom ymoB ykiagenoro [lorosopy. Kiient
minUcaHHsIM 3asBU-IOTOBOPY Hamae 3roay banky poskpuBatu iHdopmaiiio, M0 CKJIajaae
0aHKIBCbKY TAa€MHHIIIO, Y BUMaaKax nopymenHs Kimentom ymoB JloroBopy, nuisixoM HagaHHS ii y
crocid Ta B oOcsArax, BU3Ha4YeHUX baHKOM, HEOOMEXKEHOMY KONy TpeTiX ocid, y TOMy 4HCIi
PaBOOXOPOHHUM OpraHaMm, cyzaaMm, (iHaHCOBMM yCTaHOBaM, MOPUAMYHUM (dipMaM, iHIIUM
yCcTaHOBaM, MANPUEMCTBAM, OpraHi3allisM TOILO.

1.9.4. Kuient Hagae srony banky Ha HaJJlaHHS OCTaHHIM iH(OpPMAIIi] PO BIAKPUTTS/3aKPUTTS
PaxyHnky oprany aep:kaBHOi BUKOHABYOI CITy>KOM a00 MPUBAaTHOMY BUKOHABIIIO Y BUMIAKy HAIBHOCTI1
iH(popmalii Mpo HbOro B €AMHOMY peecTpl OOP>KHUKIB Y BIJAMOBIIHOCTI 3 YUHHUM 3aKOHO/IaBCTBOM
Ykpainu.

1.9.5. Kiient Takox Hagae 3roy baHKy Ha pO3KPHTTS OCTaHHIM OAHKIBCHKOi TAEMHHUII Y
BUMNAJIKaX Ta o0csrax, HEOOXiJHMX JUIsl TPOBEACHHS IepeBipoK AisibHOCTI baHky 3 Ooky
ayIUTOPCHKUX OpraHizaiiidi abo yYIMOBHOBWKEHUX JEpPKABHUX OpPraHiB, a TaKOX Ha 3alHUTH
PEUTHHIOBUX areHIii, BiIMOBIHO O YKJIAJEHUX 3 HUMHU JOrOBOPIB, Ta YIIOBHOBAKEHUX OpIaHiB
YIIPaBIIiHHSA, SIKI YIPaBISIOTH KOPIIOPATHBHUMH TpaBaMH, MI0 HaJIE)KaTh JIEPKaBi B CTATYTHOMY
kamitani banky.

1.9.6. KiieHT Takox 3rojeH, mo baHK, BIAMOBIHO JO 3aKOHOJABCTBA YKpaiHu, Oyie
HaJaBaTu iHGOpMaIlito, 10 CKIaJae 0AaHKIBCHKY TAEMHHIIIO, TPETIM oco0aM, Kl 3/11HCHIOBATUMYTh
nii moao noepHeHHs banky 3a6oprosanocti Kiient 3a JloroBopom abo BUSBISATE HaMip MPUIOATH
(mpunbaroTh) mpaBa BuMord 3a Jlorosopom, a0o skuM mpaBa BUMOrH 3a JloroBopom OynyTb
BiJICTyIUIeHI baHkKoM.

1.9.7. KuieHT moro/pkyersbcs, 0 yMOBH, nependadeni mignyHkramu 1.9.1-1.9.2 ITlpasun
110710 30epexeHHs 0aHKIBCbKOI TAEMHMII1, HE MOIIKPIOIOTHCS Ha BUMIAJKU pO3KPpUTTs bankoM TpeTtim
ocobam Bimomoctel mpo KiieHTa, MmO CKiIamar0Th OaHKIBCBKY TAa€EMHUIIO, IO HEOOXITHI IS
HaJIe)KHOTO HAJaHHS TAKMMHU TPETIMH 0COOaMU MOCITYT, OB’ I3aHUX 3 00CIYTOBYBaHHSAM OIeparii 3
BuKopucTanHsaM Kaprtku, mependoauennx mumu [IpaBunamu Ta/abo ymoBaMu ykiaaeHoro Jlorosopy.
Jlo uucna Tpetix ocid MOXyTh OYTH BiJTHECEHI, 30KpeMa, ajieé He BUKJIIOYHO HACTYIHI: npodeciitHi
KOHCYJIbTaHTH, a TAKOK YCTAaHOBH, L0 3/1IHCHIOIOTh 00pOOKY NEPCOHAIbHUX JIaHUX Ha IpodeciitHii
OCHOBI, ocobu (oprauizamii), mo HamgatoTh Jlepxkaremsm Kaprok, emitoBanux baHkowM,
iH(hopMaLiifHO-OpraHizauiiHi Mociayru Ta/ado mocayru CTpaxyBaHHs ToLIO (30kpeMa, kommnaHii AT
«CrpaxoBa komnanist «ARX»), komnanii 3 HaganHs nociayrd «KoHCbepK-cepBicy» TOILO), 1HIII
ocobu (opranizarlii), sSIKi MPOBOAATH akiii Ta/abo po3zirpaiii Ta/abo mMporpaMu JOSUTBHOCTI TOIIO
BIJIMOBIIHO 70 YKJIAJE€HUX MK TakKMMH oco0amu (opraHizamismu) Ta bankom moroBopiB Ta/abo
BIJIMOBIIHO JI0 JIOTOBOPIB, YKJIAJICHUX MDK TakKMMH ocoOamu (opradizamisimu) Ta IlmatixHuM#
CHCTEMaMH.
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1.9.8. KuienT takoxx 3rojeH, mo baHk, BIAMOBIAHO 10 3aKOHOJABCTBA YKpaiHw, Oyje
Tesne)OHyBaTH WOMY, HAINpPaBIIATH BiOMOCTI MPO CTPOK Ta po3Mipu Horo 3000B’s3aHb Tepen
bankoMm, HapaxyBaHHs, BUKOHAaHHs/HEHaJIe)kKHE BUKOHaHHsA KilieHTOM CBOiX 3000B’si3aHb 3a
JloroBopowm, iHmry indopMariito Ta HoBiIOMJICHHS, OB’ s13aHi/nepeabdadeHi numu [paBunamu ta/abo
JloroBopoM, a TakoX KOMepIliiHI mporo3uiii baHky Ta peknamMHi maTepiaid 3a JOMOMOTOIO
MOIITOBUX BIJNMPABJICHb Ta JHCTIB-3BEPHEHb, EIEKTPOHHUX 3ac00IB 3B’S3KYy aBTOMATHYHOTO
noBigomiieHHs (BuxigHuii [VR), SMS — noBigomMiieHb, TOIIO HA aipecu/HOMEPH TesieOHIB, aapecH
eslekTpoHHOI nomtu (e-mail), Bkazani Kimientom B 3asBi-noroBopi. Ilpu npomy KitieHT Hece Bci
PHU3HKH, OB’ s13aH1 3 TUM, 110 HanpasiieHa bankowm iH(opMallis cTaHe JOCTYITHOIO TPETiM 0co0aM Ta,
BIJIIOBITHO, HAJIA€ 3rO/y Ha 11 pO3rOJIOMICHHS.

1.9.9. 3a He3akoHHE pO3roJIONICHHS 1H(pOpMAIIii, III0 MICTUTh OAHKIBCHKY Ta€EMHUIIIO, baHk
HEce BiMOBIJAIBHICTD, Iepea0aueHy 3aKOHOJaBCTBOM Y KpaiHH.

1.10. CTPOK AIi JOIrOBOPY

1.10.1. JlaToro ykmanenss JloroBopy € mara BIZKpUTTa PaxyHKy, 110 3a3Ha4a€eThes y 3asBi-
noroBopi. Ykmanenwit 3 Kiienrom J[loroBip aie g0 moBHOro BUKOHAHHS CTOpOHaMH CBOIX
3000B’s13aHb 32 HUM.

1.10.2. doroBip Moxxke OyTH po3ipBaHO Ha BUMOTY oJHi€l i3 CTOpiH y BUNAIKy HEBUKOHAHHS
11010 CTOPOHOIO CBOIX 3000B’s3aHb 3a JloroBOpoOM.

1.10.3. Horoip moxe OyTu po3ipBaHO 3a 3asBor0 KirieHTa, SIKIIO 1€ TIepes0aueHo YMOBaMHU
JloroBopy, y Oyap-sikuiil yac 3a ymoBu norameHHst KitieHToM Bciei 3a00proBaHocTi, sika BUHUKJIA Ha
migcrasi JloroBopy, Ta 3a yMOBHM BiJICYTHOCTI OJIOKYBaHb 3a NMPOBEACHUMH ABTOpPH3AISIMH IO
Kaprkax Kmienra.

1.10.4. doroBip Moxke OyTH pO3ipBaHO Ha IHIIMX TiJACTaBax, MepeAdaYeHuX YUHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

1.10.5. Knient mae mpaBo BiAMOBUTHCA BiJ KopucTyBaHHs [lakeToMm Ta 3BepHyTHCS 10 BaHKy
13 3asB010 o 3akpuTTst CyOpaxyHKy, He po3puBatouu J[orosip.

1.10.6. bank Mae m©paBO B OJHOCTOPOHHBOMY TMOPSAKY TPHIIMHUTH OOCITyrOBYBaHHS
[Tponyxty/Ilakery, He po3spuBatoun Jlorosip, 3akputu CyOpaxyHOK Ta HE BHUJATH 3aMOBJIEHI
BianoBinHi Kaptku y pas3i Hecruatu Kiientom moBHOi BaprocTi Ilakera mpotsrom mepiony,
BCTaHOBJIeHOro TapuHuM niaaHom Juist takoro Ilakera.

1.10.7. ITpu 3akputti IloTounoro/KapTkoBoro paxyHKy, 3a 3asBoro KirieHTa, 3aJUIIOK
IPOIIOBHUX KOIITIB/OAHKIBCHKMX METaliB MOXKe OyTH nepepaxoBaHo baHkoM Ha iHIINH, BU3HAYCHUN
KnienTom paxyHOK.

1.10.8. IloTouHuit paXyHOK 3aKpUBAETHCA:

- Ha miacrasi 3asBu KiieHta npo 3akpurts [IoTOYHOTO paxyHKy 3a BCTaHOBJIEHOIO baHkoMm
(opMOI0 HACTYITHOTO JTHS 32 THEM OCTaHHBOI oreparlii 3a TakuM [IoTOYHIM paxyHKOM;

- Y BUINAJKy HEBUKOHAHHS YMOB IHIIUX JIOTOBOPIB yKJIaJileHUX 3 baHkoMm a00 HeHaleXHOT O
BUKOHaHHS KilleHTOM 3aKOHHMX BHMOI yIOBHOBa)keHUX 0ci0 baHky (B Mexax iX KOMIETeHIii) 3
NUTaHb JOKYMEHTAJIBHOTO O(QOpPMIICHHS OpUAWYHOI crpaBu KiieHTa 1 muTaHb OaHKIBCBKOTO
obciyroByBanHs [10TOYHOTO paxyHKY, SIKi HE TalOTh MOKIMBOCTI baHKy BUKOHATH BUMOTH YNHHOTO
3aKOHOJABCTBA (B T.4. O OOpOTHOI 3 BiJIMUBAaHHSAM KOIITIB Ta Jerami3ailii JOXOMiB, OJep:KaHUX
3JIOYMHHUM IIISIXOM);

- y pa3i BiJIcyTHOCTI omepailiid iHiriitoBanux Kiieatom 3a [IoToOuHMM paxyHKOM MPOTSITOM
OJTHOTO POKY 1 O1JIbIIIEe Ha SKOMY BiJICYTHI 3QJIUIIKH;

- nopyteHHs: Kiientom Oynb-gkux 3000B’s13aHb Ta yMoB 1ux [Ipasun ta [lorosopy (B T.4.
mono crutati Kowmicii 3a po3paxyHKOBO-KacoBe O0OCIyrOBYBaHHS PaxyHKY), fIKi HEpPEIIKOIKAIOTh
a00 poOJIsATh HEMOXJIMBUM BUKOHAHHSI baHKOM CBOiX 3000B’s13aHb 3a 1IuM JloroBOpOM;

- y pasi cmepti KitieHTa — 32 3B€pHEHHSAM CHAKOEMIIS.

1.10.9. KaptkoBuii paxyHok/CyOpaxyHOK 3aKpHUBAETHCS:

- Ha mijacTaBi BianmoBigHOT 3asBu KiienTta momno 3akputts KaptkoBoro paxynky/Ilakety 3a
BCTaHOBJIEHOIO baHkoM ¢opMoI0, 32 YMOBH BiZICYTHOCTI 3aJIMILIKY Ha HbOMY Ta 3a00proBaHOCTI 31
crtat Kowmicii (B T.4. Komicii 3a mocimyru 3 po3paxyHKOBO-KacCOBOTO 0OCIyroByBaHHS PaxyHKYy,
BUITYCK/TIEPEBUITYCK OCHOBHOI/monatkoBux Kaprok, SMS-indopmyBanns Ttomo). KapTkosuit

29



paxyHok/CyOpaxyHOK paxyHOK 3akpuBaeThcs depe3 30 (TpuamsaTh) baHKIBCHKUX IHIB 3 MOMEHTY
orpumanHs Big Kiienra 3asBu npo 3akputts Paxynky/Ilakery;

-y pa3si BiacyrHOocTi  omepamid  iHimioBamumx ~ Kiientom  3a  KapTkoBum
paxyakom/CyOpaxyHKOM TPOTSATOM OJHOTO POKY 1 OUIbIIE Ha SIKOMY BiJICYTHIHM MTACHBHUIA 3QJTUIIIOK
KOIITIB Ta BIICYTHS 3a00proBaHicTh 31 cruiati Komicii;

- nopymieHHs1 KiieatoM Oy/b-sikux 3000B’s13aHb Ta yMOB 1ux [IpaBuin Ta Jlorosopy (B T.4.
mono crutati Kowmicii), siki mepemkomKaoTs abo podasTh HEMOXKIMBIM BUKOHAHHS BaHkoM cBOiX
3000B’s13aHb 3a ITUM J[oroBOpOM;

-y pasi cmepri KitienTa — 3a 3BepHEHHSM CIIaIKOEMIIS.

1.10.10. HJaToro 3akputts KapTkoBOro paxyHKy € gata 3aKpUTTs ocTaHHbOro CyOpaxyHKY
Kuienra.

1.10.11. [deno3uTHul paxyHOK 3aKPUBAETHCS HA HACTYITHUN OaHKIBCHKHI JICHb ITICIIS:

- cnucanHs cymu Jlemo3uty 3 JlenosutHoro paxyHky Kiienta mpu 3akindenHi CTpoKy
30epiraHHs KOIITIB;

- JIOCTpOKOBOro moBepHeHHs Jleno3uty (B moBHIiM cymi) KiieHTa, Ko me nepeadadeHo
HoroBopowm;

- cnmcanHs [Jleno3uty 3 JIeMO3UTHOTO paxyHKy 3 IHIIMX MiJCTaB, OOYMOBIICHUX YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

1.10.12. [JoroBip Moxke OYyTHM pO3ipBaHO Ha IHIIMX MiJCTaBaxX Iepea0aYeHUX YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

PO3A1JI 2. OBCJYTI'OBYBAHHA IIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTSA, OBCJOYI'OBYBAHHSA IOTOYHOI'O PAXYHKY

2.1.1. YmoBH Ta HOPSAOK BIAKPUTTS, 00cayroByBanHs [I0TOUHOTO paXyHKY, BUKOPHUCTAHHS
IPOIIOBHX KOIITiB/OAaHKIBCHKUX METAlliB 32 HAMH BH3HAUYAIOThCS UMM [IpaBuiamMu Ta YUHHUM
3aKOHOJABCTBOM YKpaiHH, Y TOMY YHCIIi HOpPMaTUBHO-TIpaBoBUMHU akTamu HBY.

2.1.2. bank BigkpuBae Kiienty IloTouHMii paXyHOK Yy HaIliOHaJIbHIN/iIHO3eMHIN BaroTax/
0aHKIBCbKMX MeTanax micas HajgaHHs KilieHToM BCiX HEOOXiAHMX JIOKYMEHTIB, MPOBEICHHS
inentudikanii, Bepudikaiii Ta BuBYeHHS ocoOu KiieHTa BIJIMOBIIHO J0 BHUMOT YHUHHOTO
3aKOHOJIaBCTBa YKpaiHu. Biakputts IloToyHoro paxyHky BiOyBaeTbCs y J€Hb OTPUMAaHHS BiJ
Knienta Bcix HEOOXITHUX JOKYMEHTIB, B TOMY YHCHI MiJNUCaHOi 3asBU-AOrOBOPY, Ta MHicCid
npoBeneHHs ineHTudikarii, Bepudikamii Ta BuBueHHs KiieHra.

2.1.3. Tlopsinok mpoBeneHHsi omepamniid 3a [IoOTOYHMM paxyHKOM, PEryIIO€ThCS YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, y TOMY YHCII HOpMaTHBHO-TipaBoBUMH akTamu HBY, BHyTpimHiMu
HOpPMAaTUBHUMH JOKyMeHTamu baHKy 3 ypaxyBaHHsAM ymoB mux llpaBui. Omeparnii 3a [Totounum
pPaxyHKOM 31HCHIOIOTBCS 32 JOIOMOTOI0 TUIATDKHUX 1HCTPYMEHTIB (KpPIM €1eKTPOHHUX IUIATIKHUX
3aco0iB) 3a (popMaMu, yCTAaHOBIEHUMH HOpMAaTUBHO-TIpaBoBUMHU akTamu HBY Ta/abo BHyTpimHIMU
HOJIOXKEHHAMHU baHKy.

2.1.4. OGcmyroByBanHs IloTOYHOrO  paxyHKy  3IIMCHIOETBCS B OIEpallifHAN dac.
OOcnyroByBaHHsI y MICHSONEpPAIMHNN dYac 3IHCHIOETBCS BHUKIIOYHO 3a 3roJ0i0  baHKy.
Omneparifiuuifi yac BHM3HAYA€ThCS BHYTPIIIHIMU JOKyMEHTaMM baHKy Ta poO3MilIyeThCsl Ha
1H(hOopMaLIfHUX TOIIKaX B IpUMilleHH1 baHky.

2.1.5. Po3mip Ta nopsok ormiatu nocayr banky:

2.15.1.Tlnata 3a mociyru, mnepemdadyeHa Tapudamu, crmagyeTbest (CHUCYETHCS) Y
HAI[IOHANBHIN BaTIOTI YKpaiHu.

2.1.5.2.TInata 3a mocnyry, sKi € 00’€KTOM OIOJAaTKyBaHHS MOJATKOM Ha JIO/IaHy BapTiCTh,
3riJJHO YUHHOTO I0JIATKOBOTO 3aKOHO/AABCTBA YKpainu, y Tapudax 3a3HaueHa HACTYITHUM YHHOM:
«3aranpHuit po3mip Tapudy (po3mip tapudy + I1JAB (cyma) rpa.)»

2.1.6. Ilianucanusm 3asBu-noroBopy Kiient nopydae banky cnucysatu 3 I[loTounoro
paxyHKy, Biakpuroro y banky ta 3 BiacHux IloTouHHX paxyHKiB, BIAKPUTHUX B IHIIMX OaHKax Ha
mijicTaBi MIATKHOT BUMOTH, B CTPOKH (3a3HaveHi B Tapudax), abo B OyIb-sIKHUil MOMEHT 3a MeXaMu
IIUX CTPOKIB TPOIIOBI KOIIITH:
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— Ha moramieHHs Oy/b-sfKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUCHOI) IO BUHHUKIIA
BIJIMOBIAHO 10 YMOB JaHoro JloroBopy Ta/a0o iHIIUX JOTOBOPIB YKIaJAeHUX 3 baHkom (B ToMy yuci
JIOTOBOPIB TIPO HaJIaHHS 0AHKIBCHKUX ITOCIYT);

- B omiary Kowmicii, mporieHTiB, cymu 3a00proBaHOCTI (B T.4. CTPOKOBO1 3a00prOBaHOCTI) IO
KpEeIuTy, CYMH HEYCTOWKH 32 KPEAUTHUMHU JOTOBOPAMH YKJIaZIeHUMH 3 baHkowm;

- B OILIATy 3a KOMILJIEKCHE PO3pPaXyHKOBO-KacoBe 00CiIyroByBaHHs [10TOUHOro paxyHKy B
HaIlOHAIBHIN BaOTI YKpaiHu/ iHO3eMHii BalroTi/0aHKIBCHKUX MeTalax, 3rifHo 3 Tapudamu,

- B omiaty JlogaTkoBUX BUTpAT BU3HaUeHUX MU [IpaBunamu.

- Ha  3JIMCHEHHS  IIEepeKasiB B  HaI[lOHAJIBLHIN BATIOTI  YKpaiHW/iHO3eMHIN
BaMOTi/0aHKiBChKUX MeTanax Ha iHmi [Torouni/Kaprkosi/[leno3uTHi paxynku KiieHta BigkpHuTTi B
banky ;

- Ha BJACHY KOpPHCTb, a TaKO)X Ha KOPUCTh IHIIUX OCI0 TpHU HEHAICKHOMY
MepeKasi/mmoMUIKOBOMY 3apaxyBaHHI KOIMTIB Ha [loTouHMIT paxyHOK.

2.1.7. 'Y pa3i HegoctarHocTi komTiB Ha I[lorounomy paxynky KiieHta B HamioHayibHIN
BamtoTi Ykpainu mis crutatu Komicii//lonatkoBux BUTpaT Ta/abo y pa3i HEOCTATHOCTI KOIITIB Ha
[Torounomy paxynky Kiienrta jis 31iiiCHEHHS 1HIIMX OIepariii BA3HAYCHUX B MIAMYHKTI 2.1.6. 1iux
[TpaBui, 3 MeTOO IPOBEACHHS pO3paxyHKiB Ta onepauiii no [Torounomy paxynky Kiienra bank mae
IPaBO Ha JIOTOBipHE CIUCAHHS KOIITIB 3 paxyHKiB KitieHTa BiIKpUTHX B 0aHKY B BAJIFOTaX, BIIMIHHIX
BiJl BaJIIOTHU 3/11iICHEHHOT omepailii, B po3Mipi JOCTaTHROMY JUIsl IPOBEJCHHS TaKUX PO3PAXYHKIB Ta
omnepaniid. KimieHT ynmoBHOBaXxye baHk npojaBatu cimcany iHO3eMHY BaIOTy/OaHKIBCHKHIT MeTAal 3a
KypCOM YIOBHOB@)X€HOro OaHKy Ha MOMEHT MpoJaxy (3riJHO HOPMAaTHBHO-TIIPABOBHUX aKTIB
HamionaneHoro ©OaHky VYKpaiHW), a TPHUBHEBHH EKBIBaJCHT 3apaXxOBYBaTH Ha IOTalICHHS
3a00pProBaHOCTI O CIUIATI KOMICii/T0TaTKOBUX BUTPAT 3a OIEpaIli€ro.

baHk 3ificHIOE omepartii 3 mpoaaKy iHO3eMHO1 BaTIOTH/0aHKIBCHKUX METAIB y BITIOBIIHOCTI
3 BUMOTaMH YHHHOTO 3aKOHO/IaBCTBA Y KpaiHU, B TOMY YHUCIIi [IPO BAIIOTHE PETYJIIOBAHHS 1 BAIIOTHUI
KoHTpoib. Kowmicis, Hamexna banky 3a 3xilicHeHHS omepamiii 3 NOpoJaxy 1HO3EeMHOT
BaIIOTH/O0AHKIBCHKHUX METaJiB, a TAKOXK IMOHECEeHI baHkoM mpu peaizaiii Takux onepariii BUJIaTKH,
BIJIIIKOJIOBYIOThCS 32 paxyHOK KiieHTa B po3mipi 3rigHo Tapudis, 1o 1if0Th HA MOMEHT IPOBEICHHS
orepauii, NUISIXOM JOTOBIpHOTO chucaHHd 3 IloToyHOro paxyHKy Yy J€Hb HPOBEIEHHS TaKol
oreparii Ha BIANOBIIHI BHYTPIIIHbOOAHKIBChKI paXyHKH, BIAKPUTI B baHky.

CyMma rpomoBuX KOWITIB OTpUMaHa BiJ MPOAAXy 1HO3€MHOI BaIOTH/OaHKIBCBKUX METAJIB
HanpaBJisieThes Ha craty Kowmicii y 1eHb MpoBeIeHHS TaKol oreparii.

2.1.8. 3asznaueni y Tapucgax Komicii 3acTOCOBYIOThCS TIIBKH JI0 ONepaliiil, BUKOHAHHS SIKMX
3/11MCHIOEThCA Y 3BUUaiiHOMY nopsaKy. CTOpOHM JTOMOBHWIINCS, SIKILO IpU 00cayroByBanHi Kiienra
BUHUKAIOTh JlomaTkoBi BUTpaTH, TO BOHM MaioTh OyTH BimmkonoBaHi Kmientom. 3 MeToro
BigmkonyBaHHs Kiientom JlomatkoBux ButpaT bank Hanmae Kiienty B nucbMoBid  gopmi
po3paxyHoK JloJaTKOBUX BHUTpaT, Ha MiACTaBl SKOrO BUTPATH CIUIAUyIOThCA (CHHCYIOTHCS 3
[Torounoro paxyHky KiieHTa y HalioHajqbHIN BalioTi) y iX (akTHYHOMY PO3MIpi JOJATKOBO 0O
BHU3HaueHuX TapudiB y rpusHi mo airouomy kypcy HamionanpHoro 0aHky YkpaiHM Ha MOMEHT
CKJIaJIJaHHsI TAKOTO PO3paxyHKy Jl01aTKOBUX BUTpAT.

JloaTkoB1 BUTpaATH BIAIIKOAOBYIOTHCS KiliEHTOM TPOTATOM OJTHOTO OAaHKIBCHKOTO JTHS 3 JTHS
orpumanHs KiienToM po3paxyHky /logaTkoBUX BUTpaT.

2.1.9. VY Bumaaky mpuMyCOBOTO CIIHCaHHS (CTSATHEHHs) TpomoBuX KomrtiB 3 [loTo4HOTO
paxyHKy, BIAMOBITHO 10 YHMHHOTO 3aKOHOJaBCcTBa Ykpainu, Kowmicis 3a mpoBenmeHi omepartii
cnucyroTbes bankom abo crutauyrothest Kimientom 3 TloTouHoro paxyHKy y HalllOHajdbHIN BaJltoTi
VYkpainu y 3BHuaiiHux po3mipax 3rigHo Tapudis, nependayeHux Ui BIAMOBIAHUX PO3PAXYHKOBHX
omeparii.

2.1.10. Kowmicis 3rigHo TapudiB yrpumyerbcs baHkoM y MOpSAAKY JTOTOBIPHOTO CHUCAHHS 3
[ToToyHOrO paxyHKy B HalllOHAJIbHINA BaJIOTI.

2.1.11. Tpwu 3xiiicHenHi KiieHTOM MIXKHApOJIHOTO nepekasy, sSKkio KiieHTom B miaTi>kHOMY
JOpy4YeHH1 B 1HO3eMHiM BamtoTi 3a3HaueHo «Bci kowmicii 3a paxyHok Oenedimiapa», Kowmicis
yTpUMY€eTbcss baHKOM y BallioTi mepekas3y 3a paxyHOK Iepekas3y B JAeHb IPOBEIECHHS TaKol onepartii.

2.1.12. Ilpn kymiBIi 1HO3€MHOI BaTOTH/OAHKIBCBKUX MeTaliB Ha MiKOaHKIBCBKOMY
BAIIOTHOMY PUHKY Ykpainu Kowmicis yrpumyeThcsi baHKOM 13 CymMH HalliOHAJbHOI BalIOTH, IO
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MePEPaxoOBYEThCS HA BIAMOBIAHWI BHYTPIMIHBOOAHKIBCHKUI PaxXyHOK ISl 3MIMCHEHHS TaKoi
orepariii.

[Ipu npomaxy/oOMiHI 1HO3eMHOi BaItOTH/OaHKIBChKMX MeTaniB Kowmicis crurauyerbest
(ctiucyetbes) banky(om) B HamioHanbHIN BamoTi YKpainu 3 [loToyHOro paxyHKy B HalllOHAJIBHIN
BAJIIOTI YKpaiHu, 3a3HA4YCHOr0 B 3as1B1 MPO MPo1ax/00MiH 1HO3eMHOT BaTtOTH/0aHKIBCBKUX METAIB,
B JICHb NMPOBEACHHs BianoBimHoi omeparii. Skmo [lotounnii paxynok KiieHnta B HamioHadbHIN
BAJIIOTI YKpaiHU BIIKpUTO B iHIIOMY OaHKy, To Kowmicis 3a mpogaxk yrpumyeTbest bankoM 3 cymu
IpUBEHb, SIKa OTPUMaHa BiJl MPOJAXy 1HO3eMHOT BaTIOTH/OAHKIBCBKUX METaNiB, A0 MepepaxyBaHHs
Ha [ToTounuii paxyHnok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicis orpumana bankowm Big Kirienrta 3a HagaHi ocTaHHROMY OaHKIBCBKI TIOCIIYTH,
IIOBEPHEHHIO HE IIJUIATAE.

2.1.14. CniucanHs TpOIIOBHX KOIITiB/OaHKIBCbKMX MeTaniB 3 IlorouHoro paxyHkKy
3MIMCHIOETHCA 3a JopydeHHsAM KirieHTa Ha MiJICTaBl pO3paxyHKOBOTO JTOKYMEHTa, O(OPMIICHOTO
3riJHO YUHHOT'O 3aKOHOAAaBCTBA Y KpaiHH.

2.1.15. Po3paxyHkoBi/kacoBi JokymMeHTH KilieHTa mpuiiMarOThCsS 10 BUKOHAHHS 332 YMOBH,
SKIIO CyMa ITUX JIOKyMEHTIB HE MepeBHINye (HaKTUIHUN 3aJTMIIOK TPOIIOBUX KOMITIB/ OaHKIBCHKHX
MeTalliB Ha BignoBigHoMy [loToOuHOMY paxyHKY.

2.1.16. Po3zpaxynkoBi/kacoBi mokymeHTH KiieHTa BuUKOHYIOThCS baHkoM micns cratu
BignoBiguux Kowmiciit banky, sxmo iHme He mnependadeno Tapudamwu, JloroBopom Ta mumu
IIpaBunamu.

2.1.17. Po3paxyHkoBi/kacoBi gJokyMeHTH KilieHTa BUKOHYIOTBHCS BIAMOBIIHO IO YEPTOBOCTI,
BU3HAYCHOI YHMHHUM 3aKOHOJABCTBOM YKpaiHM i3 JOTPUMAaHHSIM CTPOKIB iX BHKOHAHHS,
BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Po3paxynkoBi/kacoBi noxymenTn Kiienra, mo Hamiinum no banky B omepariiiauii 4ac,
BUKOHYIOThCSI B IEHb iX HAJXO/XKEHHS.

Po3paxynkoBi/kacoBi qokymentu Kiienra, mo Hagiiinmm g0 banky B micisionepariiiamii gac,
BUKOHYIOTHCSI HE II3HIIIE HACTYIMHOro OaHKIBCHKOIO JHS, IO CIIAYE 3a JHEM OTPUMAaHHSA TaKUX
PO3paxyHKOBUX/KaCOBUX JOKYMEHTIB.

2.1.18. Omepauii 3 KymiBIi/IpoAaxy/oOMiHy 1HO3€MHOI BaltOTH/OaHKIBCBKUX METAJIB
3/11MCHIOIOTHCS 3a rpouioBi Koty Kiienta Ha migcTaBi 3asBU PO KYMIBIHO/IPOJak/ KOHBEPTALIIIO
1HO3eMHOT BaJIOTH/OAHKIBCBKMX METAJIiB, 3T1/IHO BUMOI YMHHOI'O 3aKOHOJIABCTBA, BCTAHOBJICHHX
npaswi HBY, Ha ymoBax 3a3Hauenux y uux IIpaBunax ta y BianoBigHiil 3asBi.

2.1.19. IIpuifom/Buaya rpomoBUX KOMTIB/OaHKIBCHKUX METaNIB 3 (hi3UYHOIO IOCTAaBKOIO Ha
[Torounuii paxyHok /3 IIoTOYHOTrO paxyHKy 3[1HCHIOETHCS Y BIAMOBIIHOCTI 3 MpaBUiIaMH KacoBOT
pobotu B banky.

2.1.20. Slxkmo Tapudamm, mnependadeHo HapaxyBaHHS TIPOLEHTIB 3a KOPUCTYBaHHS
3aJIMILIKaMHU, 1110 3HaxoJAThcsl Ha [loTouHOMY paxyHKy, To baHk 37iiicHIOE HapaxyBaHHS POILIEHTIB
3T11HO 3 mianyHkToM 2.2.1.12 mux IIpaBwui.

2.1.21. llpuennannsam no uux IIpasun KiienT nmoromxyetbest BukopuctoByBaT [loTounuit
PaxyHOK BHMKJIIOYHO Yy BIJIOBIIHOCTI /10 BUMOI YMHHOTO 3aKOHOAaBcTBa YKpainu. Kpim Toro,
npotsirom cTpoky aii JloroBopy KiieHT 3000B’s3yeThCsi O3HAHOMIIIOBATHUCH 31 3MiHAMH J0
HOPMATHUBHO-TIPABOBUX AaKTiB YKpaiHW, [0 PEryNIOITh MOPSAOK BUKOPUCTAaHHS [lOTOYHOTO
paxyHKy Ta y BHITQJIKy BHECEHHsI 3MiH JI0 BIAMOBIIHUX HOPMATHBHO-TIPABOBUX aKTIB YKpaiHW,
KiieHT Takox 3000B’s3y€ThCsl JOTPUMYBATHUCS BKa3aHUX HOPM Ta 0e33arepeyHo iX BUKOHYBATH.

2.1.22. llpuennanasm o0 1mux [IpaBunm KiieHT TOTOKYETBCS 3 THUM, MO Yy BUMAIKY
1HII[IFOBaHHS OTepallii, sika CyrnepeyuTh OyAb-IKMM HOPMaM YHHHOTO 3aKOHO/IaBCTBA Y Kpainu, bank
Mae mpaBo BinMoBuTH KitienTy y mpoBeneHHi Takoi onepauii. IIpm npomy, bank He Hece
BIJINIOBIJAJILHOCTI 32 BiJIMOBY y IPOBECHHI BiJNOBIHOI orepallii, Ta, BIAMOBIIHO, HE BIIIKOI0BY€
MOB’s13aH1 3 TaKow BIAMOBOIO 30uTkM KiieHToBi Ta/abo Oyab-skuM TpeTiM ocobam. Y pasi
nopyuienHs Kiiearom ymoB JloroBopy Ta/abo BUMOT YHHHOTO 3aKOHOJIABCTBA Y KPAiHU 10 PEryIioe
MOPSAOK KOPHUCTYBaHHS BIIMOBIAHMM [lOTOYHMM paxyHKOM, B TOM YHCIl B YaCTUHI PEXHUMY
BuKopucTanHs [ToTounoro paxyHky, KiieHT camocTiiiHO Hece Oyb-sKy BiJIIOBIJAJIbHICTb 3a TaKi Jii
B IIOPSIZIKY, lTepe0adyeHOMY 3aKOHOJABCTBOM Y KpaiHH.
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2.1.23. llpuennannsim g0 1ux I[lpaBun KimeHT NOromkyeThcss 3 THM, IO y BHITAJKY
Haaxo/keHHs Ha [loTounmii paxyHok KitieHTa rpomoBux KOmITiB/ OaHKIBCHKUX METAIliB BHACIIOK
iHimiroBanHs KoieHTom abo Oyab-sSKMMH TpeTiMH OocoOaMM omeparlii, sSKka CynepeuuTh PEKUMY
BUKOpUCTaHHA  1boro lloToyHOro paxyHky T1a/ab0 Oynab-fKMM I1HIIUM HOPMaM YHHHOTO
3aKOHOJaBCTBA YKpaiHu, baHk Mae nmpaBo BIIMOBUTHUCS BiJl IPOBEIEHHS TAKO1 onepariii.

2.2. ITIPABA TA OBOB’S3KU CTOPIH

2.2.1. BaHnk 3000B’s13aHMIi:

2.2.1.1. Biakpuru IloTo4HMI paxyHOK Ta MPOBOAUTH 00cayroByBaHHs [10TO4HOrO paxyHKy
Kiienra Ta 3aificHIOBaTH 3a 1opydeHHsIM KirieHTa po3paxyHKOBO-KacoOBi orepariii y BiJIOBITHOCTI 3
YHMHHUM 3aKOHOJABCTBOM Y KpaiHu. PO3paxyHKOBI IOKyMEHTH Ha MaNIEPOBOMY HOCIT OTpHUMYBATH BiJl
Kitienra a6o JloBipenoi ocoou Kiienra.

2.2.1.2. 3niiicHIOBaTH NPHITOM/BUIa4y I'POIIOBHUX KOIITIB/ 0aHKIBCHKUX METANIB 3 (Pi3UIHOIO
MOCTaBKOIO y BIJIMOBIIHOCTI 3 MpaBWIaMH KacoBoi pobotu B banky. 3pilicHIOBaTH BHaady
rOTiBKH/OaHKIBCHKUX METANTIB 3 (PI3UYHOIO OCTAaBKOIO Y BiAMOBIAHOCTI 3 MOTIEPETHIMI TUCHbMOBUMHU
3asiBkamu KitieHTa, HajanuMu B bank 3a oMH A€HB 10 OTPUMAaHHS TOTiBKH/OaHKIBCBKUX METaJIB 3
(bi3UYHOIO0 TTOCTaBKOIO, a00, 3a 3ro1010 baHKy, B ICHh OTPUMAaHHS 3asBKU.

2.2.1.3. CnucyBatu TrpouioBi KomTH/OaHKiBChKI MeTanu 3 IlorouHoro paxyHky 3a
nopyuennssm Kiienra abo JloBipenoi ocob6m KiieHTa Ha miacTaBi mMpUMipHUKA PO3pPaxyHKOBOTO
JIOKYMEHTa, 0()OpMJIEHOT'0 3TiJJHO YMHHOTO 3aKOHOJABCTBAa YKpaiHu, Ta HagaHoro Kiientom abo
Josipenoro ocoboro Kirienra no banky Ha manepoBoMy HOCI1, SKUH 3aJIMIIA€THCSA HA 30epiraHHi B
banky. [HII1 NpUMIpHUKHY pO3paxyHKOBOI'O IOKYMEHTA, ajle He MEHIIe HiX 0/1uH, epenatu Kiienry
a6o Jlosipeniit oco6i Kirienra.

2.2.1.4. 3a Bumororo Knienta ([oipenoi ocobu Kinienra) BugaBatu Bunucku 3 [lorounoro
paxyHKy Ta JOJAaTKA JO HHUX, W0 MIATBEPIKYIOTh CIHCAaHHS/3apaxyBaHHS TPOIIOBHUX
KOIITiB/0aHKIBChKHUX MeTaliB 3 [loTounoro paxynky/Ha [Totounuit paxynok. Bunucku 3 [ToTounoro
paxyHKy TakOX € 3BiTaMH TpO orepamii mpoBeAeHI Ha MiacTaBi 3asBU MPO KYIiBIO/IPOaax/
KOHBEPTAllil0 1HO3EMHOI BallOTH Ta/ab0 OaHKIBCbKUX MeTaniB. Bumucku 3 IloTodHOro paxyHky
BBAXKAIOThCA MiATBepkeHUMH, skuo Kiient (HoBipena ocoba Kiienta) He 3asBUTH CBOi
3anepeyeHHs (B MUCbMOBIH (hopMi) HACTYTHOTO OAHKIBCHKOTO JAHS MICIIs OJCPKAHHS BUITUCKH.

2.2.1.5. Tlpuitmatn 10 BUKOHAaHHS PO3pPaxyHKOBi/KacoBi AOKyMeHTH KirieHTa 3a ymoOBH,
SKILO CyMa IMX JIOKyMEHTIB He NepeBullye (aKTUYHUN 3IMIIOK I'POIIOBUX KOIITIB/OAHKIBCHKHX
MeTaJiB Ha BiJIMOBIIHOMY [loTOYHOMY paxyHKY.

2.2.1.6. BukoHyBaTH po3paxyHKOBI/KacoBi JOKyMeHTH KilieHTa BiANOBIAHO 0 YeproBOCTI,
BU3HAYEHOI YHHHUM 3aKOHOJIABCTBOM YKpaiHHW, JOTPUMYIOYHCH CTpPOKIB iX BHKOHAHHS,
BCTaHOBJICHUX YMHHUM 3aKOHO/JABCTBOM Y KpaiHH.

2.2.1.7. BukoHyBaTH pO3paxyHKOBi/KacoBi JokymeHTH KitieHTa, siki Haaidmwm 1o banky:

B OTIepaIlifHuil yac - B IeHb 1X HAJAXOIKEHHS;

B MiC/sI0NIEepalliiiHUi yac — He Mi3HiIIe HaCTYIHOT0 OaHKIBCHKOTO JHS.

2.2.1.8. Ilix yac po3paxyHKIB B 1HO3E€MHIM BaJltOTi/0aHKIBCHKUX MeTajlaX BU3HA4aTH AATy
BaJIOTYBaHHSI, BUXOJI1YM 13 CTPOKIB BUKOHAHHSI IlepeKa3y, BcraHoBieHUX KitieHToM, ane He mi3Hile
HiX Ha TpeTiit baHKiBChKMIi IeHb MicasS OTpUMaHHsI baHKOM BiIMOBIAHOTO MIATIKHOTO JOPYYCHHS.
Ha nnaTikHMX JOpYYEeHHSX B 1HO3€MHIM BalroTI/OaHKIBCBKMX MeTajax baHk mpocraBisie naty
BAFOTYBaHHS.

[TnatixkHi AOpy4YeHHS B 1HO3EMHIM BaJltOTI/OaHKIBCHBKMX MeTajax 31 CTPOKOM
BUKOHaHHS mepekasy ‘“TepMiHOBui”, dk1 Hamiinuin a0 baHky B micisonepamiiHuil yac, 10
BUKOHAHHS HE MPUUMAIOTHCS.

2.2.1.9. 3nuilicHroBaTH omeparii 3 KyIiBIIi/Tpoaaxy/0OMiHy 1HO3eMHOI BaTFOTH/O0aHKiBCHKUX
MeTajiB Ha MikOaHKIBCbKOMY BaIIOTHOMY PUHKY YKpaiHU 3a rpomoBi komTy KiieHTa Ha mijacTaBi
3asBU MPO KYIIBIIIO/MPO/IaXK/KOHBEPTAIIIF0 1HO3E€MHOI BATFOTH/0aHKIBCHKIX METAJIIB, 3T1THO BUMOT
YMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BcTaHOBIeHHMX mnpaBuil HBY , Ha ymoBax, 3a3HadeHUX y
BIJIITOBITHIH 3asBl.

2.2.1.10.Y pa3i HeBukopucTaHHs KiieHTOM KyImjeHOi 1HO3€MHOi BaJItOTH/OaHKIBCHKHUX
METajiB, a TaKOX OTPUMaHOi B pe3yJbTaTi OOMiHY, MPOTATOM BCTAHOBJICHOTO 3aKOHOJIaBCTBOM
CTPOKY Ha ITi, 3a3Ha4yeHi y BIAMOBIAHIM 3asBi MpO KYIIBIIO 1HO3EMHOI BaIOTH/OaHKIBCHKUX
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MeTaiiB, cnucaTH (0e3 HaganHsa KinieHToM TIaTixKHOTO TOPYyUYEHHS B 1HO3€MHIM BaTt0TI/0aHKIBCHKUX
MeTajax) BIANOBIIHY CyMy 1HO3eMHOI BaylfOTH/OAHKIBCHKMX MeTaniB 3 IloTOYHOro paxyHky Ta
poJiaty ii 3a rpuBHI HA M>KOaHKIBCbKOMY BaJIIOTHOMY PUHKY Y KpaiHH.

2.2.1.11.3a 3asBoro KiienTta 31iliCHIOBATH MOIIYK I'POIIOBUX KOIITiB/OaHKIBCBKUX METAIIB,
mo He Hamidnumm Ha [lorounmit paxyHok KimieHTa, a00 MOImIyK IpOIIOBUX KOIITIB/OaHKIBCHKUX
MeTaliB, aKki criucani 3 [lorounoro paxynky KiienTa ta He oTprMaHi HOro KOHTpareHTaMu.

2.2.1.12.He ni3Hime octaHHOTO baHKIBCHKOTO JHS KOKHOTO KaJleHaapHoro Micsis bank
HapaxoBye KilieHTy mpoueHTH 3a KOPHCTYBaHHS 3aiumikamMu Ha [loTouHOMY paxyHKY MpOTSTOM
MOTOYHOT'O Micslls 3riiHO Aitounx TapudiB y AeHb NPOBEACHHS TaKOro HapaxyBaHHs. HapaxoBany
CyMy TIPOIICHTIB 32 MIHyCOM yTPHMaHOi CyMH IOJATKiB Ta 300piB BIAMOBIAHO A0 MYyHKTY 1.2. mux
[IpaBun, He mizHime 3-ro baHKIBCBKOro MHSA MicCAIsl HACTYIMHOTO 3a 3BITHMM MicsieM baHk
3apaxoBye Ha [lorounuii paxynok Kiienra.

2.2.1.13.TapantyBatn 30epekeHHs OaHKIBChKOi TaeMmHwmil. HamaBatu iHdopmariro, o
CTaHOBUTH OAHKIBCHKY TA€EMHUIIIO, TUIBKH y BHIAJKaX, Mepea0avYeHUX YMHHUM 3aKOHOIaBCTBOM
VYkpainu ta uumu [Ipapunamu.

2.2.1.14.V pa3i norpedu KoHCYnbTyBaTu KitieHTa 3 mUTaHb 3/IHCHEHHS pO3PaXyHKiB, TPABHII
JOKYMEHTOOOITY Ta IHIIMX MUTaHb, IO MAalTh Oe3MOoCepeHE BIAHOMICHHS 0 KOMIUIEKCHOTO
PO3paxyHKOBO-KacoBOro o0cayroByBaHHs [l0TOUHOTO paxyHKY.

2.2.1.15.He mi3Hime HiXX Ha 7 (ChOMHMI) KaJCHAAPHUNA JI€Hb, MICJISI OTPUMAHHS MHUCHMOBOT
Bumorn Kirienrta, Hagatu Kiienty indopmarito npo 37aiiicHeHHs HUM omepamniid mo IloTouHomy
pPaxyHKYy.

2.2.1.16.1loBepaytn Kiienty abo JoBipeniii ocobi KiieHta po3paxyHKOBUil/KacOoBHI
JOKYMEHTH Ha TamnepoBUX HOCISX 0e3 BUKOHAHHS, SKIIO BIAMOBIAHI JTOKYMEHTH O(OpMIIEHO 3
MOPYIICHHSM BUMOT YHHHOTO 3aKOHOJIaBCTBa Y KpaiHH, Ta mpaBui poOotu B baHKy.

2.2.2. KuiieHT 3000B’s13aHUIA:

2.2.2.1. TlpoBogutu omepauii no IloToyHOMY paxyHKy, 3TiJHO YMHHOTO 3aKOHO/AaBCTBA
YkpaiHu, AOTPUMYIOYHCh BHMOI HOpPMAaTHUBHO-TpaBOBUX akTiB HBY 3 mnurtans 3ailicHeHHs
PO3paxyHKOBO-KaCOBHUX OIlepalliii Ta mpaBui poobotu B banky.

2.2.2.2. llpu ciucaHHi IrpoIIOBUX KOWITIB/OaHKIBCbKMX MeTaniB 3 [loTouHoro paxyHky (3a
BUKJIIOYEHHS JIOTOBIPHOTO CIIMCAHHS) HA/JaBaTH PO3PaxXyHKOBI JOKYMEHTH, BCTaHOBIIEHOI baHkoM
dbopMmu, SKi JAFOTh MOXJIUBICTH 3/11MCHUTH BIAMOBIIHI oneparlii 3a [loTouHUM paxyHKOM.

2.2.2.3. Ommatutn baHKy BapTiCTh MOCITYr 3a KOMIUIEKCHE pPO3pPaxyHKOBO-KacOBE
o0cnyrosyBanHs bankom Ilorounoro paxynky Kiienra 3rigao Tapudis, girounx y banky Ha MOMEHT
npoBeJeHHs onepanii(if) 3a [lorouHnM paxyHKOM.

2.2.2.4. HanaBatu no baHky MOKyMeHTH, sIKi HEOOXigHI y BIAMOBIAHOCTI 3 BHUMOTaMHU
YUHHOTO 3aKOHO/IaBCTBA 715 TTpoBeAeHHs KimieHToM BiAMOBIAHUX orepallii 3a [loTouHuM paxyHKOM,
a TaKoXX U1 BUKOHAHHS baHkoM (yHKIIIH areHTa BaJIOTHOIO KOHTPOJIIO.

2.2.2.5. BukopucTatu KyIUleHY/OTpUMaHy B pe3yibTaTi 3AilCHEHHsS omeparii oOMiHy Ha
Mix6aHKIBCbKOMY BaIIOTHOMY PUHKY Y KpaiHU 1HO3€MHY BaIIOTY/0aHKIBCbKI METaIU Ha L1, HA SIK1
BOHA OyJsa KyruieHa/oOMiHsHA.

2.2.2.6. He mi3Hime HaCTYMHOro OaHKIBCBKOTO JHS MicCAs OTPHUMAHHS BHITUCOK II0
[ToTouHoMy paxyHKY, MOBIAOMJIATA BaHK Mpo BCl MOMiueH1 HETOYHOCTI 200 IMOMMJIIKH Y BUITHCKAX Ta
IHIMUX JTOKYMEHTax, abo Mpo He BU3HAYCHHS (HE MiATBEPDKCHHS) MIJCYMKOBOTO CallbI0 3a
[Torounum paxyHkom. I[Ipu HeoTpuMaHHI BIMOBIHUX MOBiAOMIIEHB BiJ KilieHTa 3aUIIOK KOIITIB
Ha [ToTOYHOMY paxyHKYy BBa)Ka€ThCS MiATBEPHKCHUM.

2.2.2.7. TlogaBatu iH(dopmamiro Ta BIAMOBIIHI AOKyMeHTH 10 banky mnpotsrom 30
(TpUAUATH) KaJICHIApHUX IHIB 3 JaTH BIANOBIIHUX 3MiH y BHUIQJKy 3MiHH ()aKTHYHOTO Ta/abo
3apeecTpOBAHOIO Miclls MPOKUBAHHS, 3aKIHUEHHS CTPOKY 1T HaJJaHUX JTOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE€ PETYJIOE BiIHOCHHU Yy cdepi
3arnobiraHHs jeranizaunii (BIIMUBAHHIO) JOXOIB, O/I€PKAHUX 3IOYUHHUM MUISXOM, (IHAHCYBAHHIO
Tepopu3My Ta (hiHAHCYBaHHIO PO3IMOBCIODKEHHS 30p0i MacoBOTO 3HUIIEHHS, HA TMEPIIy BUMOTY
banky HagaBatu Oyab-sIKi IOKyMEHTH 1 BIIOMOCTI , MOTPiOHI A7 3’ sicyBaHHs ocobu KiieHra, cyTi
JisTbHOCTI Ta ¢iHaHcoBoro crany Kiienra.

2.2.3. baHk mae€ npaBo:
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2.2.3.1. BiamoBuTH B 311iICHEHHI pO3paxyHKOBO-KaCOBHX omepailiii 3a [loTouHnM paxyHKoM
IpY HAABHOCTI (pakTiB, IO CBiAYATh MPO MopyumeHHs KiieHTOM YMHHOTO 3aKOHOJIaBCTBA, 30KpeMa
0aHKIBCHKHX TpaBUI 0(POpPMIICHHS PO3PAaXyYHKOBUX JOKYMEHTIB 1 CTPOKIB iX mojaHHs 10 baHky, a
TaKOX y BUIIAJIKY CYMHIBIB B IIHCHOCTI pO3paxyHKOBHX/KaCOBHX JIOKyMEHTIB.

2.2.3.2. Binmosutu Kiienty B 0o6cimyroByBanHi IloTouHOrO paxyHky, y pa3i HEHaJIaHHS
Knientom nokymeHTiB Ta/abo BigomocTel, ski HeoOXigHi baHKy i BUKOHaHHS BHUMOT
3aKOHOJIaBCTBA, SIKE PETYJIIOE BIIHOCHHU Yy cdepi 3amobiranHs Jieramisaiii (BiAMUBaHHS) JTOXOIIB
OJICPXKAHMUX 3JIOYMHHUM HUIAXOM, (PiHAHCYBaHHIO TEpOPHU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS
30poi MacoOBOI'O 3HUILIEHHS, 30KpeMa:

HEHaJlaHHs Ha nepuly BUMOry baHky TOKyMEHTIB, HEOOXIAHUX Ui 3’ sICyBaHHS
ocobu Kiienra ([oBipenoi ocoou Kiienta), cyTi qisuibHOCTI Ta HOro ()iHAHCOBOTO CTaHYy;

HernoBigoMJIeHHs banky mpo 3MiHY aJipecu MicCIisl IPOKMBaHHS Ta Tele(OoHIB Ta
HEHA/IaHHS BIIMOBIIHUX JOKYMEHTIB;

2.2.3.3. Bignmoutu Kiienty B mpoBenenHi omeparii mo I[loTouHoMy paxyHKy y pasi
HEHa/JIaHHA 10 baHKy noKyMeHTiB, HeoOXimHux banky mns mpoBenenHst KiieHTOM BigmoBiaHOT
orepauii y BIIMOBIIHOCTI 3 BUMOTaMHM YMHHOT'O 3aKOHOJIABCTBA, & TAKOX ISl BUKOHAaHHS bankom
(GyHKIIIH areHTa BaIFOTHOTO KOHTPOJTIO.

2.2.3.4. OOmexutu npaBa Knienta 1010 PO3MOPSIKEHHS TPOIIOBUMU
KolTamu/0aHKIBCBKUMHU MeTanamu Ha [loTOYHOMY paxyHKy y BUNAIKax, IMependadyeHuX YHHHUM
3aKOHOJIAaBCTBOM Y KpaiHH.

2.2.3.5. BigMoBuTH B 3[ilICHEHHI pO3paxyHKOBO-KAaCOBHX Omepaliii Ta moBepraTH 0e3
BHUKOHAHHS PO3paxyHKOBi/KacoBi JokyMeHTH KiieHTa, y pasi:

AKIIO B HUX € IM1TYUILIEHHS, 3aKPECIeH] c10Ba a00 Oy/b-sKi 1HII BUMPABICHHS;

SKILO TEKCT HEMOKJIMBO MPOYUTATH BHACIIIOK X MOLIKOJKEHHS;

SKIIO X04a O OJIMH 13 PEKBI3UTIB, IO € 000B’I3KOBUM JIsl 3alIOBHCHHSI, HE 3allOBHEHUI
a00 3amOBHEHUI HEBIPHO;

SIKITIO TPH MiIUCaHHI BUKOPUCTAHUHA (PaKCUMIIBHUMA ITiJIITHC;

AKIIOo 10 moyatky ToprosenbHoi cecii KilieHT He nmepepaxyBaB HEOOXiTHY CyMy I'PUBEHb
Ta/a00 1HO3E€MHOI BaJIOTH JUIs KYHiBIIi Ta/abo mpojaxy Ta/abo 0OMiHY 1HO3€MHOT BaJIIOTH Ta CIIJIaTH
Kowmiciii 3a TakuMu omnepanisimu;

HeHalaHHa KilieHToM JOKyMeHTIB abo BIOMOCTEH, MOTPIOHUX Uil 3’sICyBaHHS ioro
ocobu (JloBipenoi ocobu Kmienra), abo yMucHOro HaJJaHHS HEMPABIUBUX B1JIOMOCTEH;

BIJICYTHOCT1 JOKYMEHTIB, AKi NOTpiOHI [ KymiBii/OOMiHY 1HO3€MHOI BaJIOTH Ta/abo
nepepaxyBaHHsl 1HO3eMHOI BaimtoTH 3 [lorounoro paxyHky Kiienta ta juig 3aiiicHeHHs bankom
BAJIFOTHOT'O KOHTPOJTIO;

BIZICYTHOCTI a00 3aKiHYEHHs CTPOKY Jii CyNpOBIIHUX JOKYMEHTIB, MOJAHHS SKUX
nepeadayeHo pa3oM 3 PO3paxyHKOBUM JIOKYMEHTOM 3T1/IHO YMHHOT'O 3aKOHOJABCTBa Y KpaiHu;

SKIIO PO3PaXyHKOBHUH JOKYMEHT MOJaHO A0 baHKy 3 MOpYyIIEHHSIM 3aKOHOJABCTBa
VYkpainu, abo He MOke OyTH BUKOHAHO BIATIOBIAHO IO YNHHOTO 3aKOHO/IaBCTBa Y KpaiHu;

y IHIIKX BUMAJKax NepeadadyeHnX 3aKOHOAABCTBOM Y KpaiHU.

2.2.3.6. CnucyBaru 3 [lotounoro paxyHky KiieHTa, 3a3HaueHoro y JloroBopi, rpomosi
KOIUTH/OAaHKIBCbKI METajld, B TMOPSAIKY JOTOBIPHOTO CIHHMCAHHS Y BHIAAKaX IepeadadyeHux
3aKOHOJIaBCTBOM YKpaiHu Ta yMoBaMH Lux [IpaBui.

2.2.3.7. Ilpuiimatn 110 BUKOHAHHSA  PO3pPaxXyHKOBI/KacoBi JokyMeHTH  KiieHta B
HaI[lOHAJIbH1/1HO3eMH1H Ball0Tax/0aHKIBCHKUX MeTajax 3 BpaXyBaHHSIM IIOTOYHUX HAJXOJ/KEHb Ha
[Torounnii paxynok Kmienra.

BukoHaHHS po3paXyHKOBHX/KaCOBUX JOKYMEHTIB y MIicCIsONEepaliiHUNi yac 3a paxyHOK
IPOIIOBHX KOINTIB/0OaHKIBCBKMX METalliB, W0 HAAIWIUIM y onepauidHuii uac (abo 'y
micIsonepaifHuil 9ac) 1boro 0aHKIBCHKOTO JIHSI, 3J1HCHIOETHCS 3a 3rojior0 banka. 3a BiAMOBY y
MpOBEJEHH1 Takoi onepalii baHk BiAMOBITAIBHOCTI HE HECE.

2.2.3.8. Ha miacrasi 3asBu Mpo Mpoax/KyIiBI0 1HO3EMHOI BaIIOTH/OaHKIBCHKUX METAJiB
3MIMCHIOBATH CIHCAHHSA 1HO3EMHOI BallOTH/OaHKIBCbKUMX MeTamiB 3 [loTouyHOTO paxyHKy,
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3a3HayeHoro B Mii 3asBi, 0e3 MOAATKOBOTO HaJaHHS IUIATDKHOTO JOPYYCHHS B 1HO3EMHIM
BaIOTI/0aHKIBCHKUX METajax.

2.2.3.9. BukopucToBYyBaTH I'pOIIOBI KOIITH/0aHKIBChKI MeTanu Ha [lorouHOMY paxyHKy (6€3
ix ¢axtrnuHoro cnmcanus 3 IloToyHOrOo paxyHky), rapantytoun KiieHTy mpaBo Oe3neperkoaHo
PO3MOPAHKATUCS LIUMU TPOIIOBUMHU KOIITaMK/OaHKIBCBKUMHU METalaMu.

2.2.3.10.IIpu oTprMaHHI YTOYHIOIOUOTO 3alMTy BijJ OaHKa-KOpECIOHAEHTa (HEpe3uaeHTa),
HaJaBaTH 3 MMCbMOBOTO J103BoJy KitieHnTa iHdopmMarltiro, 1o MiCTUTh OaHKIBCHKY TAEMHUIIIO (B T.4.,
aJie He BUKITIOYHO, 00 IpoBeaeHuX KitieHTOM omepartiil, 31iiiCHEHUX HUM yTOJ).

2.2.3.11.TTpu BiacytHocTi Ha [ToTounoMy paxyHky KirieHTa rpomoBux KomTiB/0aHKIBCHKHUX
METaJliB B CyMi, JOCTaTHIM JJs CIUIATA TIOCAYr 3a KOMIUIEKCHE pPO3PaxyHKOBO-KAacOBE
oOciyroByBanHs [loTouHoro paxyHky y BianosigHocti 3 Tapudamu, bank mae npaBo He IPOBOAUTH
BUJATKOBI oreparlii o [lorounomy paxynky Kiienra.

2.2.3.12.3iiicHIOBaTH TPUMYCOBE CITMCAHHS (CTSATHEHHS) TPOIIOBHX KOINTIB/OaHKIBCHKHX
metaniB 3 [lorounoro paxynky Kiienra y Bumagkax, nmepea0adeHUX YMHHHM 3aKOHOJABCTBOM
VYkpainu.

2.2.4. Kaient mae nmpaBo:

2.2.4.1. Jlna 3aiicHEHHS] PO3PaxyHKIB CaMOCTIMHO OOMpaTH MIATikHI IHCTPYMEHTH (KpiMm
Kaproxk) y popmax, BU3BHaUEHUX YUHHUM 3aKOHOJIABCTBOM.

2.2.4.2. CaMOCTIiHO pO3MOPSAIKATUCS TPOIIOBUMH KOIITaMHU/OaHKIBCBKMMH METajlaMH, 1110
3HAXOAThCA Ha oro [loTouHOMY paxyHKy, B ME€KaX, BCTAHOBIEHUX YHHHUM 3aKOHO/IAaBCTBOM.

2.2.4.3. 3agBusATH TPETEH31I0 MPO HEAOCTauy TIPOIIOBUX KOIITIB/OAaHKIBCHKMX METaTiB
OTpUMaHUX B Kaci baHKy, BUSBIEHY NpU MepepaxyHKy TPOIIOBUX KOIITIB/ OaHKIBCHKHX METAlliB B
npuMmiinieHHi banky 1 B mpuCyTHOCTI npeAcTaBHKKa baHKy.

2.2.4.4. BinknukaTH pO3paxyHKOBI/KacoBi JOKYMEHTH, HajmaHi 1o basky, y mopsuky,
BU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.45. Jlopyuyarn banky BumHsATH Bin iMeHi baHka, B iHTepecax Ta 3a paxyHok KiieHra,
MPABOYMHM HIOJ0 OIEepaliil KyMmiBIi/mpoaaxy/oOMiHy 1HO3EMHOI BaJlIOTH/OaHKIBCHKUX METAIB, Y
BIJIIIOBITHOCTI 3 BUMOTaMU YHHHOTO 3aKOHOJaBCTBaA.

2.2.4.6. Hagatu banky npaBo 3xificHIOBaTH 3a rpomoBi komTH KilieHTa KymiBiiO 1HIIOT
1HO3€MHO1 BaJIFOTH/IHIIOT0 OaHKIBCHKOTO MeTaly Ha Mi>kOaHKIBCbKOMY BaTlOTHOMY PUHKY Y KpaiHH,
ska(uil) Hajan BHUKOPUCTOBYBaTHMeThcsl bankom Uit oOMiHy Ha moTpiOHy KiieHTy iHO3eMHY
BaJIIOTY/0aHKIBChKUI MeTal Ha M XKHapO/IHUX BaJIOTHUX PUHKAX, IUIIXOM HaJlaHHs 10 banky 3asBu
PO KYMiBJII0/KOHBEPTALlil0 1HO3€MHOI BAJIIOTH/OaHKIBCHKOTO METAy.

2.2.4.7. Hagatu banky npaBo 37iiicHIOBaTH 00MiH iHO3€MHOI BaTFOTH/0aHKIiBCHKOTO METAITy
Knienta Ha iHIIY iHO3eMHY BaJrOTYy/OaHKIBCHKUI MeTan Ha MiKHapOAHUX BaJIIOTHUX pHHKaXx, 3
MOJAJIBIIAM MPOAAKEM 1HO3EMHO1 BAIIOTH/OaHKIBCHKOTO METally, OTPUMaHOi(0ro) BiJ 0OMiHY, Ha
Mix6aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM 3a TPHUBHI, IIJISIXOM HajaHHS 10 banky 3asBu mpo
KOHBEPTallI0/Ipoak 1HO3€MHOI BaJIFOTH/0aHKIBCHKOTO METaly.

2.2.4.8. Hagatu mpaBo posnopsmpkaTtich IloTouHMM paxyHKOM TpeTid 0coll HUIIXOM
odopMmIiIeHHs 10BIpeHOCT1 Y baHKy, HOTapiajlbHO 3aBIpeHOI TOBIPEHOCTI a00 1HILIOT JOBIPEHOCTI, 1110
HiATBEP/KYE TOBHOBAXEHHS Takoi TpPeThoi 0coOM BIAMOBIAHO [0 3aKOHOJABCTBA YKpaiHH.
Odopmnenns posipeHocTi y baHky 3ailicHIO€TbCS 3rigHO (QopMH Ta mpaBuil O(OPMIICHHS
3aTBEPPKEHUX BHYTPIIIHIMU JOKyMeHTamMu baHky.

2.2.4.9. Hagatu npaBo po3nopspkaTtucs 3ainuiukaMu Ha [IoTouHOMY paxyHKY Ha BHIIAJ0K
CBO€1 cMepTi, 3pOOUBILIH 3aMIOBIJAIBHE POMOPSIIKEHHS.

2.3. OCOBJIMBOCTI 3JIIMCHEHHSA PEI'YJIAPHUX IJIATEXIB

2.3.1 Kiient mae npaBo nopyuut banky camocTiiiHO, 6€3 HaJaHHS OKPEMHX IIATIKHUX
nopyuenb Kiienra, 31ilicHIOBaTH niepepaxyBaHHs rpoIoBUX KomTiB 3 [ToTouHOoro paxyHky Ha Oy/b-
KM 1HIIUH paxyHOK Bigkputuil B baHky, gkmo 1e nepeabadeHo ymoBamu lIponykTy Ta/abo
yMOBaMH JOTOBOPY Ta/abo ymoBamu Tapuduum mmianom Ta/abo Tapudamum, Ha migcrasi
PoznopsikeHHs Ha 371MCHEHHS peryJIsipHUX IUIaTeXkiB, 0()OpMIIEHOT0 3a (HOPMOIO 3aTBEPAKEHOIO
bankowm (nani — Po3nopsikeHHs), sSike € HeBiJl' €MHOIO YaCTHHOO JloroBOpYy.
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2.3.2 Po3mopspKeHHsT TOBHHHO MICTHTH HacTynmHy iHdopmario: Homep IloTounoro
PaxyHKY 3 SIKOTO 3/11iICHIOBaTUMYThCsI TIepepaxyBaHHs, HOMEp pPaxyHKY Ha SIKUH 3/11HCHIOBATUMYThCS
3apaxyBaHHS, J1aTa IepepaxyBaHHs, po3Mip MepepaxyBaHHs.

2.3.3 bank BukoHye Po3mopsypKeHHSI B MeKaxX 3aJMIIKy KOIITIB HAa [I0TOYHOMY paxyHKY
KitieHTa Ha MOMEHT 3/1ICHEHHSI TaKO1 orepartii.

2.3.4 bask 37iiicHIOE TiepepaxyBaHHS TPOLIOBUX KOIITIB y BAIOTI PaxyHKYy Ha SKUH
3MIIACHIOETHCS 3apaxyBaHHSI.

2.3.5 [Ilpwm BiacyTHOCTI/HeqocTaTHOCTI KOomTiB Ha [lorounomy paxynky KiienTa B 00cs3i
JIOCTaTHBOMY JIJIs BUKOHAHHS Po3mopskeHHsT Ha KiHElb ONepaliiHoro JHS AaTH NepepaxyBaHHs
IPOIIOBHX KOINTiB, BUKOHAHHS Po3nopsikenHss baHkoM He 3/11HCHIOETHCS.

2.3.6 'V pa3i HeoOXigHOCTI NMpUTIMHEHHs BUKOHaHHs bankom Posnopsmkenns, Kimienr, He
mi3Hime Hix 3a 1 (oguH) baHKiBCbKUI CHB 10 JaTH MPUITMHEHHS, Hajae 10 baHKy HaJIe:KHUM YHHOM
obopmIleHy 3asBYy MpPO NPUIUHEHHS BUKOHAHHS PETYJSIPHUX IUIaTeXiB (mami — 3asBa) i3
3a3HAYCHHSM JaTH, 3 KOi baHK NpuIuHs€e BUKOHAHHA Po3mopspkeHHs. 3asBa, mo Oyina HaaaHa
Knientom 10 banky 3 mopyIiieHHSIM BU3HAUYEHOTO CTPOKY, bBaHKOM He BUKOHYETHCS Ta MOBEPTAETHCS
KiienTy 6€3 BUKOHaHHS.

2.3.7 baHk npunuHsi€ BUKOHAHHS PErYJSIPHUX IJIATEXIB 32 Po3mopsakeHHsIM 3 aTH, sika
3a3HayeHa y 3asBi.

2.3.8 Jlna mMOHOBIIEHHS 3MIMCHEHHs MepepaxyBaHHs rpomoBux KomriB 3 [loTouHOro
paxyHky, KimieHT nosiae HoBe Po3nopsiikeHHS.

2.3.9 VY pasi, sKio n1ata BUKOHaAHHS Po3nopskeHHs mpumnaaae Ha TaKUi MICSIb, Y SKOMY
HEMae BIJMOBITHOTO YHCIa, Take Po3mopskeHHs BUKOHYeThCs bankoM B octanHiil bankiBchkuid
JI€Hb IIbOTO MICAIIS.

2.3.10 VY pa3si, sxmo gara BUKOHaHHS Po3mopsipkeHHs npumagae Ha HeOaHKIBCHKHIA JICHB,
Take PosnopskeHHs BHKOHYeThbcsi bankoM y baHKIBCbKUIT JeHb, HACTYMHHH 3a TaKUM
HE0AHKIBCHKAM JTHEM.

PO3LJI 3. OBCJIYT'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. MPABA TA OBOB’S3KHU CTOPIH

3.1.1. Bank 3000B’s13aHMIi:

3.1.1.1 TIlicns mposenenns inentudikarii KiienTa Ta 3a yMOBHM BiJICYTHOCTI 3ayBa)KCHb
1110710 OTPUMAHUX MIATBEPAHUX JOKYMEHTIB BinkpuTH Kiienty KaptkoBuit paxynok/CyOpaxyHOK Ta
3ailicHIoBaTH onepanii 3a KapTkoBUM paxyHKOM 3riIHO 3 BUMOTaMH YHWHHOTO 3aKOHOJ/IaBCTBA
VYkpaiHu, BUKOPUCTOBYBATH Yy CBOil 00JiKOBIH cucTeMi okpemi CyOpaxyHKH, IO MiMOPSAKOBaHI
KapTkoBoMy paxyHKy Ta € WOTO CKJIQJIOBUMH YacTHHAMH, IS 3a0€3MeYeHHS OKPEMOro OOIIIKY
onepauii 3a koxxHoro Kaprkoro. IloBimommsatu Kiienta mpo Bigkpurts CyOpaxyHKIB HUISXOM
HajcutanHs [1oBiTOMIICHB.

3.1.1.2 BupaBatu KiieHTy y KopucTyBaHHS 3aMoBieHI HMM KapTku (B T.4. HUIIXOM
nepenaui Kaptku npencraBuuky Kiienra, sikuit Jie Ha MiJIcTaBl JOBIPEHOCTI, 110 Buaana Kiientom
Ta TOCBiJU€HAa Yy BCTaHOBJIEHOMY 3aKOHOJABCTBOM MOPSAKY) Ta 3/AIHCHIOBaTH KOMILJIEKCHE
oO0cnyroByBanHs Kiienta 3a KaprkoBuM paxyHkoM/CyOpaxyHkamu micisg cruiatu KiieHtom
Baprocti npundanux Iponykris/Ilakeris.

3.1.1.3 3abe3nedyBaTH MPOBEACHHS MTepPEKa3y 3a JOMOMOror KapTku Ta BAKOHAHHS 1HIITUX
pO3paxyHKIB y CTPOKH, BCTAaHOBJICHI 3aKOHOJABCTBOM YKpaiHW, Ta BIAMOBIIHO J0 MPaBUI
[TnaTi>kHUX cHUCTEM.

3.1.1.4 Tlosimomusatu KitienTa mpo 3/iiicHEeHI orepairii 3 BAKOPUCTaHHIM KapTok oaHHM i3
CHoco0iB:

- nuiaxoMm HagaHHs Kiienty Bunmcok 3a KaptkoBuMm paxyHkom/CyOpaxyHKamH 3a KOXKEH
MICSIIb TIPH BiAMOBIAHOMY 3BepHEHHI KitienTa o banky;

- IIJIIXOM HaJCHJIaHHS y MOOLILHOMY JOJAaTKy, BCTAHOBJIEHOMY Ha MOOLILHOMY MPUCTPOI
Knienta, PUSH - moBigoMieHHs mpo omepariro, 1mo Oya 3/ilicHeHa, SIKII0 Ha MOMEHT 3/1iiCHEHHS
oneparii KiieHT 3apeecTpoBannii y MOOUTPHOMY J0JATKy Ta 3acid MoOuTbHOTO 3B’s13Ky KitieHTa
MiIKITI0YeHH 10 Mepexi [HTepHeT;

- nursixoM HagcuinadHas [loBimomiens Ha Homep MoOimbHOTO Tenedony (a0o Ha IHIIUNA HOMED
tenedony, 3a3HaueHnit KiieHTom nonatkoBo y 3asBi-noroBopi abo nosinomiieHuit banky okpemoro
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MMCHMOBOIO 3as1BOI0) B Me&kax npuadanoro krertoM [Ipoaykry SMS-banking, sikmio oocsr omnepartii
piBHUIT a00 TepeBHIllye BCTaHOBJICHHH bankoM MiHiMansHUl 00cAT omeparlii ajsi HaJICWIIaHHS
[ToBimomiieHr Ta Ha MOMEHT 3IilcHeHHs omeparii KiieHT He 3apeecTpoBaHHil y MOOILIBHOMY
nojatky abo 3acié MoOimpHOTO 3B 513Ky KitieHTa He minkimoYeHuit 1o Mepexi [aTepHer;

- y iHmm# cnoci6, 3anponoHoBaHuit baHkoM.

3.1.1.5 Ha Bumory KitieHTa, ane He yacTiiie OJHOTO pa3y Ha MicCsIlb, BiIMIOBIHO 10 3aKOHY
Vkpaian «[Ipo croxuBYe KpeAWTYBaHHS» Ta y MOPSAAKY BH3HAUCHOMY B baHKy, MOBIIOMIISTH
KiienTy iHpopMaIiito mpo moTouHui po3mip 3adoprosanocri 3a Jlimitom J{o3BosnieHoro oBepapadry,
posmip cymu Jlimity Jlo3Bonenoro oBepapadrty, moBepHyToi baHKy, HajaBaTH BUIHCKY 3
KaptkoBoro paxynky/CyOpaxyHKy HIOZO IMOTAlIeHHs 3a00proBaHOCTI, 30KpeMa iH(opMaIiito mnpo
miaTexi 3a JloroBopoM, sKi CIUIa4eHi, sIKI HaJEXKUTh CIUIATUTH, JAaTH CIUIATH, a TaKOX 1HIITY
iH(pOopMalito, HalaHHS SIKOi epe0aueHO YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

3.1.1.6 IlpuiiMatn Ha Bu3HaueHWX IUMU [IpaBmiamMu yMOBax TOBIJOMJICHHS BiJl
HepxateniB moao Brpatu Kaprok Ta/abo momo tumuacoBoro mnpunmHeHHs naii Kaprtok Ta
3abe3neuyBatd biokyBanHs BiamoBigHux Kaprok ympomomxk 1-i (oxHi€l) TOAMHH 3 MOMEHTY
OTpUMaHHS TakWX TOBiOMJICHb. [IpuiiMaT Ha BU3HAYeHHMX [HUMU [IpaBuinamm yMoOBax
noBioMieHHs Bin JlepxkareniB 1moao BiAHOBIEHHS [ii 3a0iokoBanux KapTok Ta 3abe3nedyBaTu
Po30mnokyBanus Bianosigaux Kaprok ynponosx 1-i (o1Hi€l) roquHA 3 MOMEHTY OTPHMAaHHS TaKUX
[IOB1IOMJIEHb.

3.1.1.7 Indopmysaru Kiienta nmpo 3MiHM po3MmipiB ABTOpW3alifHKUX JiMiTiB 3a KapTkoro
[UIIXOM PO3MIIIEHHS BiAMOBIAHOI iHPOpMAIIi]l y 3aralbHOJAOCTYITHUX MICISAX B ONEpaliifHUX 3aliax
banky, Ha Caiiti banky.

3.1.1.8 IndopmyBatu KiieHTIB mpo Aito4yi mporpamu JOSIBHOCTI, aKiiiHI MPOMO3HULIi,
MapKETUHTOBI Ta iHIII 3aX011 TOIIO (am — MapKeTHHTOBI 3aX0/T1), 1110 IPOBOJATHCS B baHKy B T.4.
13 3aJIy4eHHSIM TPETIX OCi0, NUIIXOM PO3MIIIEHHS TeMaTUYHOI iH(pOopMaIlil y BIATOBIAHOMY PO3ILTL
Ha odiniitHomy caiiti banky. [Ipu oMy, bank 3anumrae 3a co60r0 mpaBo 0OpaHHA CIIOCO0Y Ta YMOB
npueHaHHS KIieHTiB baHky 10 oronomeHnx MapKeTHHTOBHX 3aXO/IiB, B T.4., aJle HE 0OMEXYIOYHUCH,
[ISTXOM:

-37ilicHeHHs nepeHanpanieHHs KiieHTa 3a BiAMOBIAHUM MMOCHJIAHHSM Ha IHTEPHET-CTOPIHII
[Tpomno3urii;

-BBeaeHHs nanux Knientom (I1Ib, inenTudikamiiftauii koj, ToIIo);

-HanpasieHHs SMS-nioBigomnenHst KiieHTOM BU3HAUYE€HOTO 3MICTY;

- B IHIIKH cHOCIO 1110 HE CyMepeYnTh BUMOTaM YUHHOTO 3aKOHO/IaBCTBa Y KpaiHU.

3.1.1.9 VY pasi orpumanss Big KiieHta nmuceMoBOi BimMOBH Bif KopucTyBaHHs JlimMiToM
Jlo3BoneHoro oBepapadTy, npoTsiroM 7 (cemu) baHKIBCbKHX /HIB 3 JaTH OTPUMAHHS Takoi BiIMOBU
Ta TOralleHHs KpeAUTHOI 3a00oproBaHOCTI y NHOBHOMY 00cs3i 3akputd JlimiT Jlo3BoieHoro
osepapadty 3a CyOpaxyHKOM.

3.1.1.10 3piiicHroBaTH HapaxyBaHHS Ta BHUIUIATY TNPOIEHTIB Ha 3aJMIIOK KOINTIB Ha
KaptkoBomy paxyHky/CyOpaxyHky KiieHTa, a Tako)k HapaXyBaHHS MPOILIEHTIB 32 KOPUCTYBaHHS
Kpenutom y dhopmi [lo3BosieHoro oBepapadTy B MOPSIIKY, BU3HadueHOMY LuMH [IpaBunamu.

3.1.1.11 3abe3neuntu Kiienty moxnusicts goctymy a0 Cuctemu /IO B Mexax npui6aHoro
M [ponykry (MooOinpHOro GaHKiHTY/[HTEpHET-0aHKIHTY) 32 YMOBH YCIIIITHOT HOTO peecTparlii sSK
kopuctyBaua Cucremu J1bO, 3ailicHioBatu ioro oociayroByBanHs uepe3 Cucremy J1bO y nopsaxy,
BU3HaYeHOMY MU [IpaBumamu.

3.1.1.12 Hanexxuum 4uHOM 30epiratu icTopito oOMiHy iH¢popmauieto B Cucremi /IbO 3
METOI0 MIATBEP/KEHHS BUKOHAHMWX KOpPHCTyBadeM Ta baHkom niif B Takidi cucTeMi IpU HaJaHHI
BIJIMOBIAHUX AUCTAHIIHHUX MOCIYT B Mexax mpundanoro Kimientom [Ipoaykry.

3.1.1.13 Hancwratu IloBimomiienHs, mo Mictate OTP-maponi Ha Homep MmoOGinpHOTO
Tesne(hOHy y BUIAAKaX, nepeadadyeHux (pyHKIIOHAIbHICTIO BiAnoBiaHoro [IpoaykTy Ta mpaBuiamu
[Tnati>kHuX cucTeMm.

3.1.1.14 Ilpuiimatu 10 BHUKOHaHHS ENeKTpoHHI [IOKyMeHTH, B T.4. ElekTpoHHO-
pPO3paxyHKOBI TOKyMeHTH, HajicaaHl Kiientom 3acobamu Cucremu /IBO BiamoBIIHO 10 BUMOT IHX
IIpaBun Ta BUMOT YUHHOI'O 3aKOHOJIABCTBA Y KpalHU.
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3.1.1.15 V¥ pa3i orpumanns Bix Kiienta iHdopmarii (micbMoBoi a00 yCHOT 3a TernehOHHUM
3BEpHEHHSAM) II0J10 KomrmpomerTarii OcoOUCTOro maposisi, BUSBJICHHS HEHAJEKHOIO IepeKasy,
cripoOM HECaHKI[IOHOBAHOTO JOCTymy 10 KomTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKY, IIIOJO
Brpatn Homepa mobimpHOrO TenedoHy, Ha sikuil 3xificHroerbes BiampasinenHs OTP-mapomnis,
YIPOAOBXK OAHIET TOAMHY MPUIIMHUTHU Mojabline o0cayroByBanHsa KiieHTa B MeXax BiAMNOBITHOTO
[TpoaykTy musixom G0KyBaHHS 00IIKOBOTO 3anucy kopuctyBaya B Cucremi JJBO.

3.1.1.16 VY pa3si posipBanHs ykiajaeHoro Jloropopy noBepayty Kimi€eHTy 3aJIMIIIOK KOIITIB Ha
KaptkoBomy paxyHky (Bcima CyOpaxyHnkamu KapTkoBoro paxyHky) rotiBkoro uepes kacy banky abo
NUISIXOM X TepeKa3y 3a PeKBI3UTaMH, BU3HAYCHUMH Yy BIANMOBIAHIN 3as1Bi KitieHTa mpo 3akpuTTs
BignosigHoro CyOpaxynky/KaprkoBoro paxynky. Ilpu npomy bank 31iiicHIOE Take TTOBEPHEHHS 3
ypaxyBaHHSM OCOOJIMBOCTEH 1 CTPOKiB, BU3HaUeHUX umu [IpaBunamu.

3.1.2. KuiieHT 3000B’s13aHUIi:

3.1.2.1. CnnauyBatu banky cymu BCixX omepariii, iHiIiioBaHUX 13 3acTocyBaHHAM KapTku
Ta/ab0 IHIKX TUIATIKHKAX 1HCTpYMeHTiB, Kowmicii, JlonaTkoBux BUTpat, mTpadHUX CAHKILIN Ta IHIINX
IUIaTeX1B, SIKI CTady HaCligKOM ab0 BUHUKIN y 3B 53Ky 3 BHUKOpUCTaHHsIM KapTok, Ha ymoBax
yKi1azieHoro JloroBopy, 30kpema, B po3Mipax Ta CTPOKaX, BCTAHOBJICHUX Tapu(HUMM IJIaHAMHU Ta
[TporpamamMu KpeauTyBaHHS.

3.1.2.2. V pa3i BuHHKHeHHS HecaHKI[IOHOBaHOT 3a00proBaHOCTI ITOTACHUTH TaKy
3a00proBaHicTh B JIeHb 1i BUHUKHEHHS LUISIXOM MOMOBHEHHs BiamoBigHoro CyOpaxyHky. bank
iHpopmye Kiienta npo ¢akr BuHukHeHHs HecankiioHoBanoi 3aboproanocTti 3a CyOpaxyHKOM
Krnienta He mi3HilIEe HACTYNHOTO baHKIBCBKOTO MAHS BiAg (QAKTUYHOTO 1i BHUHUKHEHHSA 3a
Cy0OpaxyHKOM.

3.1.2.3. Tloramaru 3a6oproBanicTs 3a Jlimitom Jlo3BoneHoro oBepapadTy, y TOMY YUCHl Y
cyMi MiHIManpbHUX IUIATEXIB, Ta 32 HAPaXOBAHMMH INPOLEHTAMH 3a KOpHCTyBaHHs JliMiTOoM
Jlo3BoneHoro oBepapadTy, B po3Mipax Ta y CTPOKH, I[0 BU3HAYEHI YKIaJeHUM J[0roBopoM, y TOMY
gucii, myakTamu 3.3, 3.4. nux [IpaBun, 3asBoro-goroBopoM, [Iporpamoro kpeautyBaHHs, rpadikoM
smenmeHHs Jlimity [lo3Bosienoro oepapadTy (skmo Takuil rpadik mepeadaueHuil oOpaHOrO
[Iporpamoro KpeauTyBaHHS).

3.1.2.4. He mni3Hime ocrtaHHboro aHa cTpoky naii Jlimity Jlo3BoieHoro osepapadrty,
BHU3HAUEHOro y 3asiBi-JI0rOBOpi, MOTAaCUTH yCIO ICHYIOUY CTAHOM Ha Liel JIeHb 3a00proBaHICTh 3a
Jlo3BoneHuM oBepapadTOM Ta 3a HapaXOBaHMMHU IPOLEHTaM 3a KOpUCTyBaHHS JliMiTOM
Jlo3BonieHoro oBepapadry.

3.1.2.5. Tloracutu y moBHOMY o00cs31 yclo icHyrouy 3a0oproBaHicTe 3a JloroBopom
(HecankiionoBany 3a0oproBaHicTh, 3aboproBaHicTh 3a JlimiTom Jlo3Bosnenoro osepapadty, 3a
HapaxOBaHMMM TPOLIEHTAaMM 3a KOpHUCTyBaHHA HecaHkuioHoBaHOIO 3aboproBasicTio/JliMiToM
Jo3Bonenoro osepapadty, Komiciero 3a HafaHi mociayry, a Takox mTpadHi caHkuii (neHi, mrpadu)
3a IPOCTPOUCHHS BUKOHAHHS I[MX 3000B’s13aHb) y pasi 3akputtsi CyOpaxyHky/KapTkoBoro paxyHky
Ta y BHUMagkax posipBaHHs [loroBopy. Y Bumaakax, Koilu po3ipBaHHS JloroBopy BHMaraeThCs
bankom, 3000B’s13aHHs, nependaueHe MM MyHKToM [IpaBui, noBuHHO OyTH BHKOHaHe KitieHTOM
npotsiroM 30-Tv (TPUALATH) KaleHAApHUX THIB 3 MOMEHTy oTpuMaHHs Kiientom Bin banky
BIIMOBIAHOI MUCEMOBOI BUMOTH.

3.1.2.6. VY pas3i npunmHeHHs cTpoKy il JlimiTy Jlo3BoneHoro oBepapadTy 3a iHIlliaTHBOO
KnienTa (BiAMOBHU BiJ KOPUCTYBaHHS BIANOBIAHUM KpenuTHUM [IponykToM), Ta y 1HIIMX BUIIAIKaX
npunuHeHHsa crpoky aii Jlimity [lo3Bonenoro oepapadry, mependaueHux numu llpaBuinamuy,
JIOCTPOKOBO TOTACHTH Y TIOBHOMY 00Cs31 yCIO ICHYI0Uy 3a0oproBaHicTh 3a JlimiTtom Jl03BOsIEHOTO
oBepApadTy, HapaxOBaHUMH TNpOLIEHTaMU 3a KopucTyBaHHs JlimiTom Jlo3BoseHOrO oBepapadry,
KOMicisiMH Ta mTpadamMu Ha JeHb TOJJAHHS BIiAMOBIAHOI MHUCHMOBOI 3asBU TPO BIJAMOBY BIJ
kopuctyBaHHs JlimiToM Jlo3BosieHOTO OBEpApadTy.

3.1.2.7. Ha Bumory baHky HamaBaTh BCi JOKYMEHTH, HEOOXiJHI JUIsI KOHTPOJIO 3a
nosepHeHHsM JliMiTy Jlo3BosieHoro oBepapadTy.

3.1.2.8. 36epiratn Kaptky Ta iHpoOpMaIiito, ska Ja€ 3MOTy KOPHCTYBaTHCS HEHO (Y TOMY
uyucii, pekBizutH, komu CVV2/CVC2, IlIH-xoxn, OTP-mapomi), a Takox iHpopmamio 3
aBTeHTu(ikamii kopucryBaua Cucremu JIBO (iM’s kopucryBaua, OcoOMCTHII Mapoiib), Ta
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PO3TOJIONICHHS IKOT MOYXe Mpu3BecTH 10 hiHaHncoBux BTpat Kiienra Ta/abo banka, y HepocTymHomMy
JUTS THITHAX 0C10 MicI.

3.1.2.9. Bukonysaru nii mono rerepaiii [1IH-koxy nns Axrusariii Kaptku y mopsiaky Ta y
BUIIA/IKAaX, BU3HaYeHUX baHkoM Ta moBinomieHux npu Bunavi Kaprku.

3.1.2.10.HagaBatu [lomatkoBy KapTKy TUIBKHU Tiil JloBipeHiit ocobi, Ha iM s SKOi eMiTOBaHa
taka Kaprka, o3HaifomMuTn i1 3 mpaBWiIaMu KOpHCTyBaHHsS KapTkoro Ta IHIIMMH YMOBAaMHU IIHX
[IpaBun, He monycKaTH BUKOpUCTaHHS KapTok iHIITMMHU 0cob6amMu, y TOMY YHCIIi 3a TOBIPEHICTIO, KPIM
JlolaTKOBUX KapTOK, eMiTOBaHUX 1S JloBipeHHX 0cil.

3.1.2.11. Heraiino indopmyBatu bank npo dhakt Brpatu Kaptku ta/abo Homepa Mob6inpHOTO
tenedoHy Ta/abo y BUMaIKaxX BUABICHHS HECAHKIIOHOBAHOTO JOCTYIY, CIPOO TOCTYITY CTOPOHHIMHU
ocobamu n0 KaptkoBoro paxynky/CyOpaxyHky, KapTku, y THOpsaKy, BH3HAUCHOMY LIUMH
[TpaBunamu. He nepenaBatu MoOinbHuit Tenedon (Biagnosigny SIM-kapry), skum Bianosigae Homep
MOOUIBHOTO TenedoHy, Ta iHpopMallio Ipo HOro MIiCIE3HAXOHKEHHS TPETIM 0co0aM.

3.1.2.12. JTorpumyBaTHCh TIpaBuI Oe3meKku KopucTyBaHHsS [Ipomykramu, mo 3a0e3nedyroTh
noctyn g0 Cucremu JIbO, Buznauenux mumu llpaBmiamu, He po3rojomyBaTd iH(oOpMalito, 1o
HA/la€ MOXIIMBICTH KOpUCTyBaHHA TakuMmu Ilpomykrammu (MoOinbHum Oankinrom/IaTepuer-
OaHKIHIOM); Y BHIIQJIKaX BUSBJICHHS HECAHKI[IOHOBAHOTO JOCTYIY / CIPOO JOCTYIy CTOPOHHIMH
ocobamu 1o xomTiB Kiienra 3aco6amu Cucremu /1bO, HeraitHo nmpunuauTd podoTy B Cucremi 16O
Ta MOBIAOMUTH Ipo 1ie baHk y nopsaky BuzHaueHoMy LuMmu [IpaBuiiamu.

3.1.2.13.1licns Brparu/3mian Homepy MoOuIbHOTO TenedoHy 0CcOOHMCTO 3BEPHYTHUCH [0
banky i3 3asBoto ipo Brpaty/3aminy Homepy moOinbHOTO TenedoHy. Y pa3i HEMOXKIJIUBOCTI BiJIB1IaTH
Bigninenns banky, Kmient nmoBuHen croBictutu npo ne bank 3a tenedonammu KonTakT-mieHTpY
banky mi1s 610KyBaHHs 0071iKOBOrO 3anucy kopuctyBada B Cuctemi J{BO Ta/abo uis BHECEHHS 3M1H
no HamamrtyBadb y SMS-banking. Croponu moromkyrothcest, mo 3BepHeHHss Kimienta 1o banky i3
3asB0I0 Npo 3MiHy Homepy Mo6ibHOro TenedoHy BBaXKA€ThCS HAJIEKHUM IOBIIOMIIEHHSM IO
3miHy HoMepa MoOisHOTO TenedoHy Ta He oTpedye BHeceHHss CTOpoHAMH BiIIMOBIIHHUX 3MiH JI0
3asBU-OTOBODY.

3.1.2.14.OtpumyBarn Bunucku 3a KapTtkoBuM paxyHkom/CyOpaxyHKaMH IIOMICAIS He
mi3Hime 10-ro Yucna Micsls, 3a MicAleM, Y SKOMY 3JilicHIoBanucs omepamii 3a KapTkoBum
paxynkom /CyOpaxyHKamH, IUISIXOM 0COOMCTOTO 3BepHEHHs 10 banky a0o yepe3 ynmoBHOBaKEHOTO
Knienrom npencrasauka [lignpuemctBa-podotoaasis (y pas3i HassBHOCTI 3apIulaTHOI KapTKH) abo y
iHImMi crnoci®, Bu3HaueHwit Kiientom y 3asBi-moroBopi, a came: 3acobamu SMS-banking,
Mob6inbHOro 0aHKiHTY/[HTepHET-0aHKIHTY TOLIO, Ta KOHTPOJIIOBATH PyX KOWITIB 3a cBOiM KapTkoBUM
paxyHkoM /CyOpaxyHkamHu 1 moBigomisaiTd bank nmpo omepartii, ki He 31a1HcHIOBanuCh KiienToM. Y
pasi HeoTpuMaHHs KiienToM Bunucku 3a KaptkoBum paxyHkoM /CyOpaxyHKOM BBaXaThces, 1110 baHk
BUKOHAB CBO€ 3000B’si3aHHS 11070 1H(opmyBaHHs KilieHTa mpo BHKOHAHI omepalli Ta CTaH
KaptkoBoro paxynky/CyOpaxyHKiB.

3.1.2.15.V pa3zi He3roau 3 iHPOpMAIli€r0, HABEIEHOIO Y BUIMHCKaX Mo KapTkoBoMy paxyHKY
/CybpaxyHky (y Tomy uwMchi, oTpuMaHoro Yy IloBimomieHHsx, 3acobamu MoOiTBHOTO
OankiHTy/[HTepHET-0aHKIHTY TOIIO), HaAaTH 10 baHKy MHCHEMOBY 3asBY PO HE3rOAY 3 TPAHCAKIIIEIO,
He Ti3Hime, Hix dyepe3 30 KajleHJapHUX THIB 3 1aTH 1HILIIOBaHHS OCKap>KEHOI MJIaTIXHOI omneparii.
Heorpumanns bankom npeteH3iii B mUCbMOBiH (hOpMI IPOTATOM 3a3HAUYEHOTO MEPIOy BBAKAETHCS
niaTBepkeHHs M KitientoM iHbopMmartii y Bunuckax ta crany KaprkoBoro paxynky/CyOpaxyHKiB 3a
PospaxyHkoBuii MicsIb.

3.1.2.16.IToBimomnsTi baHk Tpo HEHANEeXHHI Tiepeka3 Ta/abo MOMHIIKOBE 3apaxyBaHHS
komTiB Ha KapTkoBuili paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (TpboxX) BaHKIBCBKMX AHIB BiJ
MOMEHTY BUsBICHHS KITi€HTOM Takoro MOMHIIKOBOTO 3apaxyBaHHsS IMOJaTH 10 baHKy maTixHe
JIOPYYEHHS Ha MOBEPHEHHS BiJIIPAaBHUKY HEHAJICXKHOTO IepeKasy.

3.1.2.17.Tlicns 3akinuenns Ctpoky nii KapTku abo y pasi 3akputts KapTkoBoro paxyHky (Ta
Bcix CyOpaxyHkiB) Ta po3ipBanHs JloroBopy moBepHyTH Bci BuaaHi KiieHty ta ioro JloBipeHnM
ocobam Kaptku o banky.

3.1.3. bank mae npaBo:

3.1.3.1 Ha ymoBax, BuzHaueHux numu IIpaBunamu, Ha mijgcraBi npuiiHsToi Bix KiieHTa
3asBU-I0TOBOPY, SKOIO BH3HAa4YeHI yMOBU HamaHHs Kpeauty, BctanoBuTH 3a CyOpaxyHkom Jlimit
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Jo3BoneHoro oBepapadTy Ta 3abe3nedyBatH MOXIWBICTH KitieHTy KopuctyBatucs JlimiTom
Jlo3BosneHoro oBepapadTy 3a yMOBM HAJEKHOIO Ta CBOE€YACHOTO BHKOHaHHS KilieHTOM CBOiX
000B’s3KIB 32 yKJIaJeHUM J[oroBopom.

3.1.3.2 OrtpumyBaru KOmTH y TorameHHs HecaHnkmioHoBaHoi 3a00proBaHOCTi, TPOICHTIB
HapaxOBaHMMHU 3a KOPUCTyBaHHsI HecaHKI110HOBaHOIO 3a00proBaHicTO, 3a00proBaHocTi 3a JlimiTom
Jo3Bonenoro oBepapad Ty, MpoOIEHTaMHU, HAPAXOBAaHUMHU 3a KopucTyBaHHs JlimiToM Jl03BOsIEHOTO
oBepapadTy, M0IEHHUMHU KOMICISIMU y CTPOKH, BU3HaueH1 iumu [IpaBunamu.

3.1.3.3 3 meroro 3anobiranus ¢pinancoBux Brpart Kiienra ta/a6o banka Bij HermpaBoMipHOTO
BUKOpUCTaHHS KapTok Ta HEHaJe)KHUX IepeKa3iB BCTAHOBIIOBATH ABTOpM3alliifHI JIMITH Ha
npoBeJeHHS onepairiii 3 Kaprkamu, a Takox BigmouTH Kili€eHTY B CKacyBaHHI TaKUX JIMITIB, eMicCii
Kaproxk um ix 3aMiHi 0€3 IMOSCHEHHS PUYHH.

3.1.3.4 BuxopucroByBatu kKomTH Ha KaprtkoBomy paxyHky/CyOpaxynkax Kiienra,
rapanTyioud npu npboMy KiieHTy mpaBo 0e3nepeikogHOro po3MopsaIKeHHS IUMHU KOLITaMH, 3
ypaxyBaHHSM peXUMY PaxyHKY 3TiIHO 3 YHHHUM 3aKOHOJABCTBOM YKpaiHu Ta 1ux [IpaBu.

3.1.3.5 BiamoBuTH y HajaHHI PO3paxyHKOBOi/KacoBOi mociyru B Mexax [lakera y pasi
HEIOCTAaTHOCTI KOmTiB Ha BignoBiqHoMy CyOpaxynky I[lakera, y Tomy uncni i crutata Komicii 3a
TaKy MOCHYTY.

3.1.3.6 IlpunuHMATH HaZAHHS BCIiX MOCIYT B Mexax [lakeTy y pa3i HeIOCTaTHOCTI KOIITIB Ha
CybOpaxyHky g crminaTu BapTocTi [lakery y po3Mipax Ta B CTPOKH, IO BU3HaueH1 TapudHum
TuIaHoM Ta nuMmu llpaBunamu.

3.1.3.7 Ha yac BCTaHOBJECHHsI MPABOMIPHOCTI Ta iHIilliaTOpa MepeKa3dy 3a OIMepalieo 3
Kaprtkoto, mo skiii KimieHTom Hajana muchbMOBa TpETEH3is, ajie HEe OuIbIne HiXK BHpPOIoBK 90
(IeB’sitHOCTA) KaJIGHJApHUX JHIB, HACTYIMHUX 3a JHEM IPOBEJIEHHS oOIlepallii, He MOBepTaTh Ha
KaprtkoBuii paxyHok/Cy0OpaxyHOK CyMy IO Takiif omepartii.

3.1.3.8 He Biamko10ByBaTH KOIITH 32 OCKapKeHUMH KITi€eHTOM IUTaTiKHUMH ONEpalisiMu y
Oyab-KOMY 3 TAKUX BUIAJIKIB:

3.1.3.8.1. 3agBa mpo HE3roay 3 TpaHcakii€r HanaHa a0 banky miznime, HiX depe3 30
(TpuUaNATH) KaJeHIapHUX JIHIB, HACTYITHUX 3a JHEM IHII[IFOBaHHS OIepaIlii;

3.1.3.8.2. onepauis 3xiiicHena 3 Bukopuctanusam [1IH-kony ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omepauis iHinifioBana abo 3ificHena 6e3 (izmuHoro 3actocyBanHs Kaprku;

3.1.3.8.4. KnieHT mnpoTsAroM OJHI€T TONWHU BiI MOMEHTY OTpUMaHHA Big baHky
[ToBinOMIIEHHS IO BUKOHAHY OIEpallito, sIKY BiH HE BAKOHYBaB, HE MOB110MUB baHK ITpo ocKkap keHHs
Takoi omepauii (mIsixoMm 3BepHeHHs 10 KoHTakT-LieHTpa), a0o He BHKOHaB biokyBanus Kaprku
camocTiiiHO 3acobamu SMS-banking a6o MoO11pHOr0 OaHKIHTY/IHTEpHET-0aHKIHTY;

3.1.3.8.5. Kiient He nosinomus bank npo Brpary Homepa MoOinbHOrO TEnedOHY;

3.1.3.8.6. Kiienr 36inpmmB a0 ckacyBaB ABTOpHU3aIliifHI JTIMITH (B YaCTHHI NIEPEBUIICHHS
CYMH OCKap>KeHOi oreparlii HajJ po3MipoM CTaHAApTHOr0 ABTOPU3ALIHHOTO JIMITY);

3.1.3.8.7. Kuient BimmoBuBcs Bin kopuctyBanus [Ipoxykrom SMS-banking abo Mo6inbauit
OaHkiHT a00 [HTepHeT-OaHKIHT;

3.1.3.8.8. 3 iHmmx miAcraB, mepeadadeHUX MpaBwiamMH [IIaTOKHUX CHUCTEM Ta YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.1.3.9 He Biamko0ByBaTH KOIITH 32 OCKapXeHUMHU KITi€EHTOM TUTaTiKHUMU OTIEepaIlisiMHy,
BUKOHaHUMU 3aco0amMu MoOinbHOro GaHKIHTY/IHTEepHET-0aHKIHTY, SKIIO Oy/e TOBEACHO, 110 TaKi
omepauii 3A1CHEHI 3 BBEJCHHSM HEOOXIAHMX MApOJIiB BIANOBITHO A0 MIANYHKTY 3.7.6.8. mux
IIpaBui.

3.1.3.10 Camocriiino 3nilicautu brokyBanus Kaptku (3 moBigomienHsM mpo 1ie Kiienra
nuisixoM HajcuinaHHs [loBimomnens Ha Homep moGimsHOTO Tenedony (abo y 1HIUM crocid) y Tomy
YHCIT, alle He BUKIIIOYHO, Y TAKUX BHUIAJKaX:

3.1.3.10.1 nporenenus omepariii 3a KaprkoBum paxyakom/CyOpaxyHKOM, SIKi TPU3BOISTH
710 301bIeHHs: cyMu HecaHKIi0HOBaHOT 3a00proBaHOCTI;

3.1.3.10.2 neBukoHaHHS a00 HEHaJe)KHOTO BHKOHAaHHS KirieHTOM OyIb-SIKUX CBOIX
3000B’s13aHb 3a yKJIageHUM JloroBopom, y ToMy uucii, uux [Ipasu,

3.1.3.10.3 nmasBHOCTI y banky iHdopmarii mpo MOXJIMBE HEMpPaBOMIpHE BUKOPHUCTAHHS
Kaptku ta/abo iH(popMalii npo 3aiiCHEHHS Omepaiii, 11010 IKUX € MOTUBOBAHA Mi/103pa, 10 BOHU
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MoB’si3aHl 3 Jerajizarfielo (BIAMHUBAaHHSM) JOXOMIB, OJCPKAHWUX 3JIOYMHHUM  IIJISTXOM,
¢diHaHCYBaHHAM TepOpPU3MY Ta (PiHAHCYBAHHSAM PO3MOBCIOJKEHHS 30p0i MaCOBOTO 3HHUILECHHS,

3.1.3.10.4 skmo mnonanbine 3AIACHEHHS ONepamii 3 BUKOpUCTaHHAM KapTku Moxke
NpU3BECTH JO0 HETraTUBHHX Ta/abo HeOaxkanux mns Kiienra Tta/abo banka nHacmiakiB (bank
CaMOCTIHHO pOOWTH BUCHOBKHM IT[0JIO BiPOT1THOCTI HACTaHHS TaKUX HACIIJKIB HA IMiJICTaBl BXKUTHX
3aX0/1iB 3 MOHITOPUHTY OIlepalliii Ha BUKOHAHHS MpaBwl [InaTi>kHUX cucTem).

3.1.3.11 ¥V pa3i HagxomkeHHs a0 banky Bigomocredd mpo cmepth KitieHTa 3piiicHIOBaTH
bnokyBanus Bcix Kaprok 3a yknanenum JloroBopom, a takox BiakmoueHHs Kiienra Big Cuctemu
JBO ta Bix I[Ipoxykty SMS-banking.

3.1.3.12 3anpoBaKkyBaTH HOBI MPOrPaMHO-TEXHIYHI Ta TEXHOJOTiIYHI 3aco00M 3 METOI0
BrockoHaieHHs: pobotu Cucremu JIbO, dyHkiioHanpHOCTI BignmoBigHux IIpomykTiB (30Kpema,
MobinpHOro 6ankiHry/[HTepHeT-0aHKIHTY), TPOBOJUTH NPOdiIaKTUYHI (periaMeHTHi) podoTH, 110
yac Bijl 4acy MOXe IPU3BOAUTHU 10 TUMYACOBOTO MPU3YIMHEHHS 00cyroByBanHs KilieHTIiB B Mexax
BignoBigHoro Ilponykry. BaHk Mae mpaBo BBOIUTH [OJATKOBI IHCTPYMEHTH 1 CIOCOOH, IO
nigBumyoTh 6e3neky Cuctemu J1bO, 63 y3roKeHHs Ta MONepeIHbOro mosigoMiacHHs KiieHra.

3.1.3.13 Bigmosutu Kiienty y 3ailicnensi onepanii y Cucremi 1BO y Bunaaxy odpopmiieHHS
EnexTpoHHOro 10KyMeHTa, B T.4. EJeKTpOHHO-PO3paXyHKOBOTO JOKYMEHTY, 3 HOPYILIEHHSM IpaBuil
KopucTyBaHHS MoOinpHuM OankiHroM//[HTepHeT-6ankinrom Ta nux [IpaBui.

3.1.3.14 Tlpuzynunutu qoctyn kopuctyBada 10 Cuctemu JJbO (30kpema, uepe3 MoOinbHMIA
OankinT/[HTepHET-0aHKIHT) B pa3i HassBHOCTI MiZ03pH Y 3/IHCHEHHI HECHAICKHUX TepeKasiB Ta/abo
BusBieHoi bankoM crnpoOu HecankuioHoBaHoro npoctyny ao Cucremu J[BO, Ta/abo y pasi
orpumanHs iHpopmanii mpo Brpary Kuientom Homepa mobGineHoro tenedony, ta/ado y pasi
nopyuieHHss abo BusiBIeHOI baHkoM crnpoOHM MOpyIeHHS HUM yMOB O€3MEKH JOCTYIY 0 L€l
Cucremu, 110 BU3HAYa€THCSl bBaHKOM Ha BIaCHHUIA PO3CY/] BUXOISYH 3 CHCTEMHOTO aHAJTi3y onepariii
KOpUCTyBaya, Ta/ab0 y BHIQJAKaX KOJM omepauii, IO 3IIHCHIOIOTbCS KOPUCTyBaueM 3
BUKOPHCTAHHSM IIi€] CHCTEMH 3arpoXyoTh a00 MOXYTh 3arpOKyBaTH OyAb-sIKHM OXOpPOHIOBAaHUM
npaBam Ta/a0o iHTepecam banky ta/abo inmux Kiienrtis Ta/abo Oyab-sIKuX TpeTiX 0ci0, mpu HbOMY
HasIBHICTB 3arpo3u inTepecam banky Ta/a6o iHmux KiieHTiB Ta/ab0 Oyb-IKUX TPETIX 0Ci0, 1110 MOXKe
CTaTHCSl BHACHIJIOK BYMHEHHS KOPUCTYBAaueM BiAMOBITHUX OIeEpalii i3 BUKOPUCTAHHSIM IMIi€i
CHUCTEMH, BHU3HAYAEThCS BaHKOM caMoOCTiifHO, Ta/ab0 B IHIIMX BUMAAKAX, Mepen0adyeHUX MUMH
IIpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHHU.

3.1.3.15 IpuzynuauTte/nmpunuauta o0cimyroByBanHsi Kiieata B Cucremi [IbO B pasi
BUsBIeHHs bankoMm ¢axTiB abo mi03p HECAHKIIOHOBAHOTO BTPYYaHHS B POOOTY €IEKTPOHHO-
OOYMCIIIOBAIBHUX MallMH (KOMIT'FOTEPIB), aBTOMAaTH30BAaHUX CHUCTEM, KOMII'FOTEPHUX MEPEK
Knienra/banka, 1110 MOXke IPU3BECTHU A0 MEPEIIKOIKaHHS poOOTH aBTOMAaTH30BaHUX cucTeM baHky
Ta/ab0 HECAaHKI[IOHOBaHUX JAiil 3 1H(QopMaliel0 B KOMIT'IOTEPHUX Mepexax. BigHoBuTH
oO0ciyropyBanHs Kiienta B Cucremi [IBO micis yCyHeHHS HAaCHiJIKIB HECAaHKLIOHOBAHOIO
BTPY4YaHHS B POOOTY €JIEKTPOHHO-OOUYUCIIOBAIBHUX MAalIUH (KOMIIIOTEpiB), aBTOMAaTH30BaHHUX
cucreM, KoMi'totepHux Mepex Kiienra/banka.»

3.1.3.16 3abnmokyBatun kopuctyBada B Cucremi JIBO B pasi BBeIeHHS HEBIpHUX
aBTeHTU(IKaLIHHUX AaHuX (iMeH1 KopucTyBada/OcoOUCTOro MapoIo) TP pa3u MOCILIb.

3.1.3.17 Bigmorutu Kiienty y minkimodeHHi 10 MoOuTbHOTO OaHKIHTY y pasi BiICYyTHOCTI
npuHaiiMH1 ojHi€i Kaptku, Ta/abo y pasi BBeaeHHs Kiientom HeBipHoro OTP-mapomio s
HiATBEPIKEHHS peecTpaltii.

3.1.3.18 BinmoButn  Kiientry y HamamHi Kpeaury (y TOMy UHCIH, NUIIXOM
3MeHIIeHHs1/ckacyBaHHs JlimiTy Jlo3BosieHOTO OBepApadTy) y BUIIAIKaX:

3.1.3.18.1 y pa3i HasIBHOCTI BiJJOMOCTEH, 110 CBiT4aTh MPO HEBUKOHAHHS KiTlieHTOM BHMOT
YUHHOTO 3aKOHOJAaBCTBa YKpainu, npaBmi IlnatikHux cuctem Ta/abo mux IlpaBuin ta/abo mpo Te,
1o Haganui Kmienty Jlimit [lo3BosieHoro oBepapadTy cBoe4acHO He Oy/ie TOBEpHEHU;

3.1.3.18.2 orpumanns Big IlignmpuemcrBa-poOoTonaBls iH(opMamii Mpo 3BUIBHEHHS
KnienTa 3 poboty;

3.1.3.18.3 nHe 3apaxyBanHs IlinmpueMcTBOM-poOOTOAaBLIEM 3apOOITHOT IUIATH HA
KaprtkoBuit Paxynok/CyOpaxyHOK MPOTATOM 2-X (IBOX) MICSIIIiB ITOCIIiIb;

3.1.3.18.4 wnanauus Kiientom 3asBu npo 3akputts PaxyHky (3 ycima CyOpaxyHKamHu);
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3.1.3.18.5 3a BnacHOIO iHINIATHBOI Y OyAb-sAKHi yac Ta 6e3 Oy/b-IKUX MOSCHEHb MPUINH
Kuienry.

3.1.3.19 He moBimommsatu KiienTy mpo 3ailcCHEHHs omepaiiii, o0car skoi MEHIIHH 3a
BCTaHOBJIeHNWH bankoMm MiHiManpHUI 0Ocsr omepamii ans HaacuianHsa [loBiZOMIIEHB HUIAXOM
HancunanHs [Tosimomnens Ha Homep MobinibHOTO Tenedony.

3.1.3.20 Bumararu Bix Kiienta HagaHHs momaTkoBoi iH@opmarii Ta/abo JOKYMEHTIB i
BIJIOMOCTEH 111010 XapakTepy 3AIHCHEHUX oOllepaliii, KOHTPOIIOBATH HANpsSMU BUKOPUCTAHHSA
Knienrom rpomoBux komriB Ha CyOpaxyHkax KiieHTa Ta BCTaHOBIIIOBATH 1HIII OOMEXEHHS HOTO
IpaB y BUIIAJIKAX, IepeJ0aYeHUX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.1.3.21 3piiicautn mepeBumyck Kaptku, emitoBanoi Ha im’s Kiienra, Ctpox mii sikoi
3aKIHYUBCS, y pa3l HeoTpuMaHHs Bij KirieHTa BiIMOBIIHOI 3asBH PO TaKWH MEPEBUITYCK 32 YMOBH
HasIBHOCTI KOIUTIB Ha BiAmoBigHoMy CyOpaxyHky i criatu Komicii 3a mro mociyry, Ta 3a yMOBU
dakTuaHOTrO KOpHrcTyBaHHs KapTkoro Jlepkarenem (HasBHUX OIepalliid) MpOTATOM OCTaHHIX KiTbKOX
micsmiB Ctpoky aii Kaptku.

3.1.4. KiienT Mmae npaBo:

3.14.1 3a ponomororo Kaprku iHimitoBaTH 3OIHCHEHHS omepamiii 3  OIUIaTH
TOBapiB/poOiT/IOCYT, nepepaxyBaHHs KowTiB 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha iHIII
paxynku/CyOpaxynku KiieHTa Ta iHImmx ocid, oTpuMaHHs TOTIBKH B KacaxX (DiHAHCOBUX YCTAHOB Ta
yepe3 bankomaru, BHeceHHs TOTiBkM uepe3 bankomaru banky, siKi mATpUMYIOTH 1i (GYHKIIT
(mero3uTHI baHkoMaTH), 4yepe3 IUIATIXHI TEPMiHATH, a TAKOXK IHIMIIOBATH TPOBEACHHS I1HIINX
orepauiid, BU3HAUECHUX IMOJIOKEHHSAMH YMHHOI'O 3aKOHOJABCTBA YKpaiHM, 30KpeMa, HOPMAaTUBHO-
npaBoBuX akTiB HBY 3 muTanb BiAKPUTTS, BUKOPUCTAHHSA 1 3aKPUTTS MOTOYHUX PAXYHKIB Ta 3 MUTaHb
BUKOPUCTAHHS €JEKTPOHHUX IUIATDKHUX 3aco0iB, npaBwiaMu [InaTiKHUX CUCTEeMH Ta LUMHU
[IpaBunamu.

3.1.4.2 HapaBatu banky 3asBu Ha ewmicito (BHUILyCK/TIEpeBUITYCK) Ta BHaady JlogaTkoBux
KapToK. Y pasi 3amoBinieHHs JlomaTkoBux kKapTok JloBipeHUM ocobam, iX eMicis 3HiHCHIOEThCS 3a
yMOBH nipoBeieHHs bankoM inenTudikarii Ta Bepudikaiii Takux J[oBipeHHX 0C10 3TiHO 3 BUMOTaMU
3aKOHO/IABCTBA, SIKE PETYIIOE BITHOCHHH Yy cdepi 3armobiranss jeranizaiii (BIIMUBAHHIO) JI0XO/IIB,
OJIepKaHMUX 3JI0YMHHUM LUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIO/KEHHS
30p0i MacOBOTO 3HMIIICHHS.

3.1.4.3 3piiicuHioBaty TuM4acoBe biokyBanns Kaptku Ta Po36nokyBanns Kaptku.

3.1.4.4 B Oynp-skuii vac 0OMEXHUTH MOXKIIMBICTh BUKOPHCTaHHS KOMTIB 32 CyOpaxyHKOM
JloBipeHiii 0co01 IIJIIXOM 3MiHH BIANOBIAHUX ABTOpH3aLiHHUX JIMITIB 3a JI0AaTKOBOIO KapTKOIO 200
OPUMUHATU Jit0 JI0JaTKOBOiI KapTKU LUISIXOM IMOBEpHEHHd ii baHKy Ta HaJaHHSAM NHCbMOBOTO
po3nopsaKeHHs o0 brokyBanHs 11 1ii.

3.1.45 Orpumaru Ta kopucryBatucs Kpemutom y dopmi Jlo3BoieHoro oeepapadry, a
TaKoX NMPUNUHUTH cTpok ii JlimiTy Jlo3BoseHoro oBepapadry.

3.1.4.6 3piiicHIOBaTH JOCTPOKOBEe ToramieHHs Kpemuty Oe3 JOAaTKOBHX IIaT 3a Take
HoTaleHHs.

3.1.4.7 TuiniroBaTH 3MiHy ABTOpPH3ALIHHIX JIMITIB IIISXOM 3BepHEHHS 10 KOoHTaKT-1IeHTpY
banky.

3.1.4.8 OrpumyBatn Bumuckd 3a KapTkoBuMm paxyHkom/CyOpaxyHKamMu y TIOPSIIKY,
BU3HaYeHOMY MU [IpaBuiiamu, Ta TOBIAKH MO0 TOTOYHOI 3a00proBaHocTi 3a Kpenutom.

3.1.4.9 OrpumyBatu Indopmariiini Ta po3paxyHkoBi mnociayru uepe3d Cucremy JBO
3acobamu  BimnmoBimHux IIpoaykTiB (30kpema, MoOUTBPHOTO OaHKIHTY TICIAS BCTAHOBJICHHS
CIeliaIbHOr0 MOOLUIBHOTO JOAATKY Ha CBOEMY MOOUIBHOMY MpHCTpoi abo [HTepHeT-0aHKiHTY) Ta
ycmimHoi peecTpaii ik kopuctyBaya Cuctemu /1BO.

3.1.4.10 HagaBatu banky nuceMoBi 3asiBH 11010 BUITycKY KapTku y 3B’s3Ky 13 3aKiHUECHHIM
Crpoxky aii abo y 3B’43Ky 3 nomkoakeHHsM KapTku uu ii Brparoto;

3.1.4.11 3minroBatu [1IH-xox KapTku 3 MeTor0 MiJBUILEHHS piBHS O0€3MeKH 11 KOPUCTYBAHHS.

3.1.4.12 BinmoButHcs Big KopucTyBaHHS KpemuToM 0e3 TOSCHEHHS NPUYMH MLITXOM
nojaHHs 10 baHKy BiINOBIIHOT MUCHMOBO] 3asBH.
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3.2. NPABUJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. [lep:kaTejb NOBHHEH:

3.2.1.1. Osnaifomurucs 3 IlpaBunamu, 30kpema, 3 mpaBuiIaMu KopuctyBaHHs KapTkoro 10
TOTO, SIK PO3[IOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumatu Kaptky, emiToBany Ha cBoe im’s, Ta [IIH-xoHBepT (3a HasBHOCTI) 3
Ipea’ SBJICHHSAM Macrnopra a0o IHIIOro JOKYMEHTa, IO MocBiauye ocoOy. IIpupiBHIHHM 10
ocobuctoro orpumanns Kaptku ta [1IH-koHBepTy (32 HasBHOCTI) € iX OTpUMaHHS MPEACTAaBHUKOM
Hepxarens 3a JOBIpeHICTIO, W0 BuAaHa JlepxkareneM Ta IIOCBIJYEHAa Yy BCTaHOBJIEHOMY
3aKOHOJIAaBCTBOM TOPSIIIKY.

3.2.1.3. TlpoctaBuTu CcBifi manuc y BiaBEeIEHOMY Juisi mboro Micui Ha Kaprmi mpu i
oTpuMaHHi B baHky.

3.2.1.4. Buxonatu npouenypy reueparii/amiau [1IH-koxy y pa3si, skmo KapTky orpuMano
6e3 [1IH-xonBepTa, i ii AkTuBanis nepeabdavae 0008’ a3Kk0Bi Aii epkatens. Menemkep banky npu
Bunayi Kaptku 060B’s13k0B0 iHpopmye KimienTa npo ocobmuBocti AktuBanii Kaptku, y Tomy uuci,
PO MOPSA0K BUKOHAHHS Mpoueaypu reHepaii ta orpumanns [1IH-kony. KiieHT moromkyerses i3
tuM, 1o bank Hamae Homy KapTKky B HEakTHBOBaHOMY CTaHi Ta A0 YCHIIIHOTO 3aBEpLICHHS
000B’s13K0BHX Mili 3 AkrtuBaiii KapTku BUKOHAaHHS TJIATDKHUX orepamiid 3 ii BUKOPHCTAHHIM €
HEMOXKJIUBUM.

3.2.1.5. He nepenaBatu KapTky iHIIuM ocodam.

3.2.1.6. HanaBatu 3asBu npo Bumyck Kaptku nHa HOBuit CTpok aii y pasi, skmo bank
3a3aieriib He 3A1MCHUB Takuil BUIMYCK 3rigHo 3 My [IpaBunamu. [lonarkosi Kaptku Ha iM’s
Knienta bank Bumyckae 3a 3asBoto Kmienrta. Jlogarkosi Kaptku Ha iM’s [loBipeHoi ocodu bank
BUITyCKa€ BHKJIIOYHO 32 TIMCbMOBOIO 3as1B0I0 KutieHTa.

3.2.1.7. TloBepuytu Kaptky B bank micns crumny Ctpoky ii aii abo mpu HmpUIIHUHEHHI
oOciyroByBaHHs BianoBigHoro [Ipoaykry y Bumaakax, Bu3Ha4eHuX JloroBopom.

3.2.2. Ilpu3nauyeHHsi Ta Bukopuctanus Kaprku

3.2.2.1. Onepanii 3 BukopuctanHs KapTku 3iiCHIOIOTBCS 3 ypaxyBaHHSIM OOMEXKEHb,
BCTaHOBJICHUX YMHHUM 3aKOHOJJABCTBOM Y KpaiHM, 30KpemMa, HOpMaTUBHO-IIpaBoBUMH akTamu HBY .

3.2.2.2. Kaptka Hajae MOXJIMBICTh OTPHMYBAaTH TOTiBKY B TpHBHI B Kacax baHKky,
YIIOBHOBAKEHUX OaHKIB, MyHKTaxX BHUJadi OTIBKM Ta B baHkoMaTtax Ha TepuTopii YKpaiHu, a TakoxX
3/11MCHIOBATH OILIaTy TOBapiB/poOIT/MOCIYT Yepe3 BIANOBIAHI IUIATIKHI TEPMIHAIIU, Y TOMY YHCH1 Y
Mepexi [HTepHeT (depe3 eNeKTpOHHI TepMiHamM Ha caitax Toprosui). OTpUMaHHS TOTIBKH 3
CyOpaxyHKy B IHO3eMHI# BaJIIOTI MOXJIMBE JIMIIE B Kacax Ta bankomaTtax bauky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajae MOXIJIMBICTh OTPUMYBATH TOTIBKY B MiCLIEBIH
BaJIIOT1 KpaiHu niepeOyBaHHs HE 3aJIeKHO Bif BamtoTu KapTkoBoro paxyHky/CyOpaxyHKY.

3.2.2.4. Omepariii uepe3 mIaTiHi IPUCTPOI BUKOHYIOTHCS BIATOBITHO O MEHIO KOMaH/T IUX
npuctpoiB. Jlepkarenb Mae 4iTKO BUKOHYBATH BCl IHCTPYKLIi, 1O 3’SBJISIOTBCA Ha MOHITOpI
HIPUCTPOIO CaMOOOCITYTOBYBaHHS.

3.2.2.5. TIIH-xox BHUKOPHUCTOBYeThCS B baHKOMaTax Ta IUIATOKHHMX TepMiHamax (KpiMm
esleKTpoHHUX B Mepexi [nTepHer). [TIH-kox Hi 3a skuX 00CTaBUH HE OBUHEH PO3TOJIOIIYBATUCS ITPH
3MIACHEHH] MIaTLKHUX omepauii, /lep)kaTenb MOBMHEH 0COOMCTO BBOJUTH HOro Ha KiaBiaTypi
IUIATKHOTO MPHUCTPOIO (Y pasi, SIKIIO TAKUI BUMAraeTbes).

3.2.2.6. Ilpu Bunycky Kaptku Ha HoBMii CTpok aii 3miHt0€eThCs ii [TTH-k07.

3.2.2.7. lepxarens moxe 3MmiHtoBatH [1IH-kox mpotsirom Crtpoky mii Kaptkm y Taxi
crocoou:

3.2.2.7.1. mpoenenusim mnpoueaypu reHepanii [1IH-koxy 3acobamm SMS-banking (mpu
orpumanHi Kaptku KiieHTy Hamaerbcs BIANOBIAHA 1HCTPYKIIS IIOJO TOPSJIKY OOMiHY
[ToBimomneHHSIMN);

3.2.2.7.2. 3acobamu BiANOBIAHOT PYHKIIOHATBHOCTI bankoMaTy ab0 MIaTi>KHOTO TepMiHATY
banky (sumie B Mepexi MiIaThKHUX NpUCTpoiB baHky);

3.2.2.7.3. nmolaHHsM MUCHMOBO] 3asBH Mpo nepeBuyck Kaprku.

3.2.2.8. Ilpu Bumaui TOTIBKM B Kacax OaHKIB Ta npu npuitManHi KapTkm mo ommatu B
TOPTiBEJILHO-CEPBICHIN Mepexki Kacup Mae MpaBo BUTPEOyBaTH JOKYMEHT, IO MOCBiAYye 0CO0Y
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Jepxatens, Ta 3anucaTH JaHl TaKOrO JTOKYMEHTA Ha Y€Ky (AOKYMEHT, 1110 MiATBEpKYe BUKOHAHHS
omnepauii 3 Kaptkoro).

3.2.2.9. JlepkaTenb Ma€ IMEpPEBIpUTH PEKBIZUTH Omeparlii Ha 4YeKy (maTa, cyma, BalltoTa
oreparii) Ta MiAMUCATH Y€K Yy pasi, KO Li pekBi3uTH BipHi. Ilianuc Ha yeky Mae BimoBigatu
nignucy Ha Kaprui. Ogun npumipHuK 4eka mae Oytu BuTpeOyBanui Kiientom y kacupa. bank
pekoMeHaye 30epiraTi YeKH 3a omepauisMu (B TOMY YHWCII, SKIIO ONepallis He3aBeplIeHa) I
KOHTpOIIO pyxy komTiB 3a KaptkoBum paxynkom/CyOpaxyHKamMu NpoTaroMm Po3paxyHKOBOTro
MICSIIsI 3 METOI0 OIEPAaTUBHOTO BPETYJIIOBAHHS HEHAIC)KHUX IEPeKa3iB/IOMUIKOBUX CIHCAHb
komTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.

3.2.2.10.Buecenns rortiBku Ha KapTkoBuii paxyHok/CyOpaxyHOK 3 BUKOpHcTaHHAM KapTku
3MIMCHIOETHCS JIMINE 4epe3 IulaThkHl mpuctpoi banky (B kacax, depe3 bankomaru, TepmiHamu
camoo0ciyropyBanHs) y BaoTi CyOpaxyHKYy.

3.2.2.11.Bci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS y IMPHUCYTHOCTI Ta y IOJI 30PY
Hepxarens.

3.2.2.12.1lpu xyniBai ToBapiB/polOiT/mocayr ©6e3 ¢i3u4HOro BUKOpUCTaHHA KapTku
(mampukian, y mepexi [HTepHet) Jlepkarens 3a3Havae muIaTiXHI pekBi3UTH KapTku, TUM caMuM
HiATBEPKYIOUH 3aiicHEHHS omeparlii. [lommpenHs miati>kHuX pekBi3uTiB KapTku He3axuieHuMu
KaHaJIaMU 3B 53Ky y MOJAIBIIIOMY MOKE IPU3BECTH JI0 HE3aKOHHOTO/HETIPABOMIPHOTO 3aBOJIOIHHS
HAMH TpeTiMH oco0aMu. baHk He Hece BIANMOBIJATBHICTH 3a HACHIIKH, IO CTAJIHUCS 4Yepe3
posroJyiomeHHs pekBi3uTiB KapTku, siKi 1al0Th MOXKJIMBICTH IHIIIIOBATH IUIATDKHY Omepario 0e3
¢di3uyHOr0 BUKOpUCcTaHHs KapTku.

3.2.2.13.11pu BukoHaHHI omnepaniil uepe3 bankomar [lepkarenb MOBHHEH NEPEKOHATHCS, IO
[T[H-knaBiaTypa Ta KapTompuiiMad HE MICTATh CTOPOHHIX €JIIEMEHTIB Ta BIiJNOBIAIOThH
300pakeHHsM, SIKI BigoOpakeHI Ha MOHITOpPi (3a HasBHOCTI). Y pa3i BUSBJICHHS BiJAMIHHOCTEH
HeoOximHo moBimomutu mpo I1e Kourakr-ientp banky. Y Takux BUNAAKax KOPUCTYBATHUCA
bankomMaToM KaTeropuyHo 3a00pOHSETHCS.

3.2.2.14.YV bankomarax BCTaHOBJIEHO OOMEXEHHS 4acy JUis TOTO, 100 3a0paTu rpomioBi
KYIIOpH Micas iX mosiBM (Aekuibka cekyHn). Ilicas crniamHy Takoro yacy rpoill MOXYyTb OyTu
3arpuMaHi baHkomaroM. Y Takux BUIaakax HEOOXiIHO 3BEpHYTHCS 10 baHKy Ui BperyaroBaHHS
ctany Paxynky/CyOpaxyHKy (LLISIXOM MOJaHHS MMCbMOBOI IPETEH31i).

3.2.2.15. 5Ikmo y nporeci kopuctyBaHHs bankomarom Kaptka Oyna 3atpumMaHa, HEOOX1IHO
3aTeneoHyBaTH 3a HOMepaMu TesneoHiB, 3a3HaueHux Ha bankomari, abo 3BepHyTHCS B bank st
BPETYJIIOBAaHHs CUTYyalli (30KpeMa, IUIIXOM BUITycKy HOBOI KapTku 3 ogHO4acHUM BiiokyBaHHSM
3arpuMmanoi bankomarom Kaptkn).

3.2.2.16.5Ikmo B pe3ynbTaTi ABTOpHM3allii Oyae oTpuMaHa BiNoBib EMiTeHTa «BUITYyYHTH
KapTKy», Taka Kaptka [lep»arenro He MOBEpTAETbCA Ta MiIATae BHIYYEHHIO 1 TOBEPHEHHIO
EmitenTy 3rinHo 3 npaBuiamu [InatixHUX cucTeMm.

3.2.2.17.bank 3ynunsie nito KapTku, K10 npy BUKOHAHHI OTiepaniii Tprdi BBEICHO HEBIpHUN
[MH-xon. Hnsa monoBnenns Aii Kaptku neoOximHo 3MinuTu [1IH-kox umisxoMm BiAmpaBieHHS
[ToBimomienHs: 3 ocHoBHOoro Homepa MoOutpHOTO TenedoHy Ha HoMep TenedoHy baHky 3rigHO 3
IHCTPYKIISIMH, 1110 3a3Ha4YeH1 Ha 3BOpOTHIN cTopoHi KapTku. ko KapTka MicTUTh umIl, 3a3HaUYEHy
3miny [1TH-kony HeoOxiaHo moBTopuTH 3acobamu bankomary.

3.2.2.18.1lpu mpoBeneHHI MOBHOTO MHKIy OOpPOOKM BHIATKOBOI IUIATDKHOI omeparii 3
BUKOpUCTaHHAM KapTku (mounmHarouu 3 11 IHIIIIOBAaHHS) 3 METOI HAJIEKHOIO BHUKOHAHHS
3000B’s13aHb 32 TAKOIO OTEPAI€l0 BIAMOBIAHUMH y9acHUKaMu [1naTikHOT cucTeMu Ta IPOBEICHHS
HaJIe)KHUX po3paxyHKiB 3a KapTtkoBum paxynkom/Cybpaxynkom KiieHTa, BUNHSIOTBCS TakKi Jii:

3.2.2.18.1.bank  mpum  mpoBeneHHi  ABropmsamii  Onokye Ha  KapTkoBomy
paxyHky/CyOpaxyHKy KOWITH y CyMi, po3paxoBaHiii baHkoMm Buxozsuu 3 BamoTH KapTkKoBoro
paxyHKy/CyOpaxyHKy, CyMU aBTOpPHU3allIHHOTO 3amuTy (CyMa Ta BajlioTa iHiliOBaHOI omepailii),
KOMEpIIITHOrO Kypcy KyHiBJIi/Mpojaxy/oOMiHy KOHBepTalii iHO3eMHOi BallOTH, BCTAHOBJIECHOTO
bankoM Ha nary iHinioBaHHs onepailii, cymu Kowmicii banky, 3a610k0BaHOT CyMH IPOIIOBUX KOIITIB
BiMOBIAHO 10 miAMyHKTY 3.5.10.5. nux [IpaBui, a TakoX 1HIIUX YMHHUKIB, 110 BPAXOBYIOTHCS AJIs
IIHOTO 3T1IHO 13 3aKOHOJABCTBOM YKpaiHH, NMpaBujiaMy BiAmoBiaHOI [ImaTikKHOT cUCTEMHU Ta ITUMHU
[IpaBunamu;
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3.2.2.18.2. [InaTtikHa cucTemMa MPOBOJAUTHh PO3PAXYHKU 3 baHKOM 3a MIaTKHOKO ONeparfiero
y Po3paxyHKOBIii BaJtOTI.

Po3paxynkoBa BamtoTa [11aTiHOI CCTEMH BCTaHOBIIIOETHCS Y BIIIOBIIHOCTI /10 IOTOBOPY
Mix BaHKOM Ta MIaTi>KHOIO opraHizaiiero [MaTiKHOT CUCTEeMH Y 3aJICKHOCTI BiJl BUAY TUIATIXHOT
omepaiiii, a came:

® 32 BHYTPIIIHbOYKPATHCHKUMHU IJIATIKHUMHU OIlepanisMu Po3paxyHKOBOIO BaJIIOTOIO €
TPUBHS;

® 32 MDKHapOJHHMMHU IUIATHKHUMH ONEPalisiMU, 3A1HCHEHUMH Y €BPO IJIaTHKHIUMHU
kapramu Visa - €Bpo;

® 32 MDKHapOJHHMMH IUIATDKHUMH ONEpaIlisiMU, 3MIMCHEHUMH y Oy/Ib-SIKIA 1HIIIHA BaJIFOTI
(3a BUKJIFOUCHHSIM €BPO) TUIaThKHUMU KapTamu Visa — moaap CIIA,;

® 32 MDKHapOJHUMHU IUIATHKHUMHM OTIEPAIisIMU, 3MICHEHUMH Y Oy/b- K1l BaIIOTI
wiatkauMu kaptkamu UnionPay (B Tomy yuncii 3a ko0eiizkuarosumu kaprkamu [IPOCTIP
UnionPay), MasterCard - gosap CIIIA.

MikHapoHI IJIATIXKHI OTepalrii 3a maThkHUMHU KapTkamu HanioHaabHOI muiaTizkHoi
CHCTeMH «YKPaiHCbKUH IVIATIKHUHA MPOCTip», 32 BUKJIIOYEHHAM KOOCH/)KHHIOBHX KapTOK 3
mIaTizkaoio cucremor UnionPay, He 34iiCHIOIOTHCS.

VY pa3i, fKmo BatoTa IUTATDKHOI omeparlii crhiBnmamgae 3 Po3paxyHKOBOI BalOTOIO,
po3paxyHOK 3 [ImaTiXKHOIO CHCTEMOIO MPOBOJIUTHCS Y HOMIHANIBHINM CcyMi omeparii. Y pasi, SKIIO
BAJIIOTA IUIATDKHOI omepallii He criBnagae 3 Po3paxyHKOBOIO BaIIOTOI0, po3paxyHoK 3 IliaTikHorO
CHCTEMOIO ITPOBOJIUTHCS y CyMi, po3paxoBaHiil [1maTi>kHOI CUCTEMOIO BUXOSUH 13 CyMHU IUIATIKHOT
orepariii, KypciB 0OMiHy, BCTAaHOBJICHUX IUIATIKHOIO opraxizaiiero [1naTikKHOI CHCTeMH Ta 1HIITHX
YUHHUKIB, 1110 BPaXOBYIOTHCS JJIS LIbOTO 3T1JHO 3 IpaBuiIaMu BiAnoBiaHo1 [InatixHoi cucremy;

3.2.2.18.3.po3paxyHKkn MK y4JacHMKaMu [lmaTixKHOT cHCTEMH 3HIMCHIOIOTHCS 3TITHO 3
npaBwiaMu MikHaponHux [lnmatixkHux cuctem y cTpok Bin 2 no 45 ni06 ta 3anexars Bif OaHKa-
ekBaiipa Ta [lnatixHoi cucremMu Ta He Moke OyTH 3MiHEHUH 3a iHiiaThBoIO baHky;

3.2.2.18.4.bank He mi3Hie apyroro baHKiBCHKOTO JHS, HACTYITHOTO 3a JHEM MPOBEJACHHSA
po3paxyHkiB 3 [lnarikHoro cucremoro, cnucye komTH 3 KapTtkoBoro paxyHky/CyOpaxyHKy Ha
BJIACHY KOPHCTb. Y pasi, SKIIO BaJIOTa, B AKii MpoBeAeHO po3paxyHok 3 IlnarixkHOIO cucreMoro,
criBrnazae 3 BantoToro CyOpaxyHKY, CIHCAaHHS BUKOHYETBCS y CyMi, pOo3paxoBaHiii baHkom Buxoasuu
13 cymu crutadyeHux bankom komriB [TnatixHii cucteMi 1o miuaTi>kHii onepanii Ta cymu Kowmicii 3a
BUKOHAHHS 1€l omepartii. Y pasi, SKIIO BaJ0OTa, B sIKii MPOBENEHO po3paxyHOoK 3 [lmaTixkHOIO
CHCTEMOI0, He cliBnajae 3 BayoToro KaprkoBoro paxyHky /CyOpaxyHKy, COHMCAaHHSI BUKOHYETbCS Y
cyMmi, po3paxoBaniii bankom Buxosun 13 cymu cruiadeHux bankom xommriB [lnatikHii cucteMi Mo
il oneparii, KOMepLUiIHHOro KypCy KyIiBIIi/Ipoia)xy 1HO3eMHOI BaJIFOTH, BCTAHOBJIEHOro baHkoMm Ha
JlaTy Takoro crnucaHHs kowTiB 3 KapTkoBoro paxyHky /Cy06paxyHky, Ta cymu Komicii 3a BUKOHaHHS
TUIATIKHOT Omepartii;

3.2.2.18.5. bank po306mokoBye komrtu Ha KaprkoBomy paxyHKy/CyOpaxyHKY TS
NPOBEIEHHS 3a3HAYCHUX BHILE i, a TakoX B IHIIMX BUMAJKaX, BHU3HAYEHHUX UYHHHHUM
3aKOHOJJABCTBOM YKpaiHu, mpaBmiamu IlmaTikHoi cucremu, mumu IlpaBuwiamMu Ta akTamu
BHYTPILIHBOIO PEryioBaHHs baHky. Y pasi, SKIIO PO3paxyHKH 3a aBTOPHU30BAHOIO IUIATIKHOIO
oTiepalli€lo He 3aBepIIyIOThCS (HapUKIIaJ, yepe3 He oTpuMaHHs KiiieHToM ToBapy/pob6iT/mociyr), Ta
cyMa 3a0JIOKOBaHMX KOUITIB 332 TaKOI0 HE3aBEPIICHOIO OINEpali€l0 JIMIIAETHCS HEIOCTYIHO IS
nojaibinoro BukopucranHs Kiienrtom (depe3 HekopekTHi Aii Toprosus abo 3 HIIUX MPUYMH Ta y
BUMAJIKAX, ependaueHnx npasuiamu [Inatixaux cucrem), bank po36i1okoBye Taki Koty Ha 31-i
KaJICHJIapHUH JICHb B1J] 1aTH 1HIIIFOBaHHS OTepartii;

3.2.2.18.6. npu npoBeaeHHI IUIATIXHOI omepalii 3 BUKopucTaHHsM KapTku i3 3apaxyBaHHS
KaptkoBuM paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS i1, aHAJIOTIYHI JIisIM, BU3HAYEHUM Y MiAMYHKTAaX
3.2.2.18.2, 3.2.2.18.3 IlpaBun (3 ypaxyBaHHSIM TOrO, IO 3aMIiCTh OIEpaIlii CIUCAHHS KOIITIB
BUKOHYEThCS olepais ix 3apaxyBaHHs Ha KapTkoBuil paxyHok/CyOpaxyHoK). SIKIo Taka oneparis
BUKOHY€ETHCA 3 ABTOPHU3aLlI€l0, KOILITH Y CyMi Oomepallii CTatoTh JOCTYITHUMH BiJpa3y MicCJis yCIIITHOL
ABTopwu3aiiii, ane 3apaxoByroTbcsa Ha KapTkoBuii paxyHok/CyOpaxyHOK MpoTsIrom 2-x baHKiBCbKHX
JTHIB ITICJISI POBEJCHHS PO3PaxyHKiB 3 [1naTikHOIO crcTeMOoro.
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3.2.2.19.KnienT moxe 3amoBUTH B banky KapTKy MUTTEBOro BHUIYCKY, TOOTO OTpHUMAaTH
Kaptky no CyGpaxynky [lakery 0e3 HaHeceHMX Ha Hel iMeH1 Ta mpi3Buila JlepxaTtens (eMiTOBaHY
bankoMm 3aBuacHO). Y upomy Bunaaky KapTka BBaxaeTbcs HENEPCOHAII30BAHOK. YMOBHU
oTpuMaHHs Takoi KapTku BusHavaroThes mapamerpamu [lakery, 3a3nauenumu y TapudHomy miasHi.

3.2.3. Ockap:xenHsi onepaniii 3 KapTkoro

3.2.3.1.BignoBigao g0 BuMmor IlpaBun KiieHT kKoHTpomroe pyx komrtiB mo KapTkoBomy
paxyHky/CyOpaxyHKaMH 3a IIIOMICSSYHUMH BUITHCKaMU Ta/ab0 Ha mmijicTaBi iHpopMarltii mpo BUKOHaHI
omepanii y IloBimomieHHsx Ta/abo 3acobamu MobOinbHOTO OaHKiHTy/IHTEepHET-0aHKIHTY. Y
BUIIAJIKaX, KOJIU 33 pe3yJibTaTaMU KOHTPOJIIO BUSIBIIEHO, 10 criicaHHs 3 CyOpaxyHKy /3apaxyBaHHs
Ha CyOpaxyHOK HE€ BIAMOBIJAIOTh IHIMIMOBAHUM HUM OIMEpaiisM, a0 B IHIIUX HECTAHIAPTHUX
CUTYyaIlisX, HANpUKJIaJ, Koiau baHkomaT BHJae rpomii y CyMi, IO HE BIJNOBITAE 3aMOBJICHIM
HepxateneM cymi ans  oTpumanHs, KIi€eHT TIOBHHEH TMOBiqoMHTH baHK TIpo BHSIBIICHI
HEBIAMOBITHOCTI Ta 0()OPMHUTH MHUCHMOBY 3asBY PO HE3r01y 3 TPAHCAKIIIEI0, 3a3HAYMBIIM B Hil BCi
Jetani omepariii, o ockapkyerbcs (Homep KaprTku, BuA omepauii, BUA IUIATIXHOTO MPHUCTPOIO,
azipeca po3MIILIEHHS MPUCTPOIO TOILO), 0OCTaBUHU, 3a SKUX BOHA Oyja BUKOHAHA, Ta JAOJATH YeK
(Korito yeka).

3.2.3.2.bank micns MpoBEACHHS AETAIbHOTO aHaNi3y CHUTYyallii, 0 CKIanacs, MPOBEACHHS
MPETEH31MHOI po0OTH 3 OaHKOM-CKBAaHpOM (SKIIO OCKAap)KyeThbCs OIepallis, MpoBeIcHa uepe3
IUIATDKHUN — TPUCTpid  1HmIOro  0aHKy), BHUKOHYE BperyimoBaHHA cTraHy KapTkoBoro
paxynky/CyOpaxyHKY BiJIOBIHO J0 pe3yIbTaTiB MPOBEIACHOTO PO3CIiTyBaHHS.

3.2.3.3.Ctpoku npoBeneHHs baHkoM mpeTeH31iMHOi poOOTH BH3HAYAOTHCS BIiIMOBITHUMU
[TnaTi>kHUMHU CUCTEMaMH Ta MOKYTh TPHBATH MPOTAroM 90 KaneHAapHUX AHIB. Y pa3i mpoBeneHHS
MDKHApOJHOTO apOiTpaxy, e cTpok Moxke OyTu mogosxkeHui 10 180 nHiB. baHk BUKOHYE 3asBY
PO HE3roJy 3 TPaHCAKIiE (BperyiboBye 3anumiku 3a KaptkoBuMm paxyrakom/CybpaxyHKoM abo
Hazae BiAnoBias KiieHTy mpo HempaBoMipHE OCKap:KEeHHs omepallii) micias OTpUMaHHs HEOOX1THUX
JIOKa31B Y HAWKOPOTIIUI MOKIIMBHIA CTPOK.

3.2.4. Hinoxodosa cayxda ninTpumku Konrakr-uentpy banky

3.2.4.1. [lpn BUHWKHEHHI NMWTaHbL OO IHIMIHOBaHWX omepallii 3 Kaprtkoro (BigMoBa y
npoBesieHH] oneparttii, biokysanns naii KapTku, inme) Ta 3a norpebu orpuManHs IHdopmaniiiHux
nociyr Jlepxxatens Moxe 3BepHyTHCS 10 banky 3a TenedoHamu 1117101000BO1 CITYKOU MIATPUMKH
Konrakr-ieatpy: 0-800-309-000 (m3Binku 1o VYkpaini Oe3komiroBHi), (044)494-46-50
(110;1060B0).

3.2.4.2. 3 meroro ineHtudikaiii abOHEeHTa Ta HaJEKHOTO BCTAHOBJICHHS MOTrO ocoOu s
BHU3HAUEHHS MPaBOMIPHOCTI HajlaHHs oMy iHpopMaii 3a Paxynkom/Kaprkoto, onepatop Konrakr-
HEHTpPY 3’gcoBye y JlepxkaTens mepenik iAeHTU(DIKAIiiHUX JaHUX, TAKUX SK: CEKpEeTHE CIOBO-
1aposib, 1aTy HapOKEHHS, MacIOPTHI J1aH1 Ta 1HIYy 1H(opMalito, oTpuMany bankom npu ykiiagaHH1
Horosopy (ITIH-kox Ta/a6o xomu CVV2/CVC2 HiKomM HE 3alUTyIOThCS Ta HE TIOBHHHI
posrozouryBarucs Jlepkarenem). 3 METOIO YHUKHEHHS! PU3UKY PO3KPUTTS OaHKIBCHKOI Ta€MHMIII
Ta/ab0 pu3uKy (piHAHCOBMX BTpAT BiJ HECAHKIIOHOBAHOro BHKOpucTaHHA KapTku, omeparop
KoHTakT-1IeHTpy Mae€ mpaBo BIAMOBHUTH Yy HajaHH1 [HpopMaliiiHuX MOCiIyr, SKIIO MOB1IOMIIEHI
aOOHEHTOM J1aHi He CIIBNAJAI0Th 3 BiINOBITHUMHU JAaHUMHU, 110 30epiratotbcs B baHky.

3.2.4.3. 3 Meror0 yHWKHEHHS pU3HMKY HajaHHA nociayr KoHrakt-ieHTpoM 3a Kaprkamu
KitieHTa iHIIIMM HE YOBHOBa)X€HUM Ha 11e ocobam, KitieHT moBuHEH 30epiratu B TAEMHHUIII CBO1 J1aHl
(30Kkpema, ci0BO-Taposib), HajxaHi mpu 3amoBieHH1 [Ipomykry/Ilakery, siki BUKOPHUCTOBYIOTHCS
KoHTakT-ieHTpoM JuIsi HaJeXHOi imeHTU(]iKkamii Ta BCTAHOBJICHHS OCOOM aboOHEHTa TpH
Tesnie()OHHOMY 3BEpPHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Omneparop Konrakt-nieHTpy 3a TeneoHHUM 3BepHeHHsM Jlepkarens Hamae
iH(popMalliio o0 MpoBeaeHux ABTopu3aniil 3a KapTkoro, npuunH BiqMoBH banky y 3aificHeHH]
omepairii, TOIIO, HAJa€ MOCHYTH 3a 3anmuTtoM Jlepkarens moao broxyBanus/Po36mokyBanHs i
Kaptku, momo 3MiHu/ ckacyBaHHs ABTOpH3AIlifHUX JiMITIB 3a KapTkoro, 11010 yMOB 0OMEXKEHHS
BUKOHAaHHS oreparliif 6e3 BukoprctanHs Kaptku (0OMeXUTH/BITHOBUTH MOXKIINBICTh BUKOPUCTAHHS
B Mepexi [HTepHer), mono minkmodeHHs/BiakaoueHHs Ilpoxykry SMS-banking,  Hamae
KOHCYJIBTAIII] III0JI0 YMOB TIPOJIaXKy Ta CYIPOBOKEHHs OaHKiBChKUX [IpomyKTiB TOIIO.

3.2.5. Brpara Kaptku
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3.2.5.1. IIpo Brpary Kaptku (y TOMY 4mCIIi, 32 HASBHOCTI MiA03pH, 0 11 MJIATIXKHI PEKBI3UTH
CTaJIM BiZIOMi CTOPOHHIM 0co0aM Ta MOXYTh OyTH BHKOPHCTaHI HUMHU HempaBoMipHO) Jlepikarenb
NOBMHEH HeraiiHo nosinomutu bank, 3arenedonyBaBmu 1o KonrtakT-uentpy, bank npu npomy
3nificaroe brnokyBanns Kaptku. Kpim mporo, KimieHT noBuHEH y HalKOPOTIIMI MOXIUBHUI CTPOK
HajaTu 10 baHKy BiAMOBIHE TUCHMOBE MTOBITOMIJICHHS.

3.2.5.2. V¥ pasi, sxmo Knient orpumas Bin banky IToBinomieHHs mpo 31iCHEHY OTepario 3
rioro Kaprtkoro, ane KitieHT He iHiIIIOBaB TaKoi orepallii, BIH Ma€ BXXUTH HETaWHHUX 3aXOJIB MO0
iHpopmyBanus banky npo takuii ¢paxT abo mono biokysanns Kaptku 3acobamu SMS-banking abo
Mobinbani OaHKiHT/[HTEpHET-0aHKIHT 10 4Yacy MOJaHHS 10 BaHKy BiNMOBITHOTO HMHUCHMOBOTO
MOB1IOMJICHHSI 200 3asBU PO HE3TOAY 3 TPAHCAKIIIETO.

3.2.5.3. KiieHT miaTBepKye, M0 BIH YCBIIOMJIIOE CYTTEBE TIIJIBUILNCHHS PHU3HUKIB
HECaHKIIIOHOBaHOTO BUKOpUCTaHHS Brpauenoi Kaprku Ta 3ailicHeHHs ImIaxpailChbKUX omepariil y
pa3i omHovacHoi Btpatm Homepa moOGimbHOrO TenedoHy (OCHOBHOTO a0 J0IaTKOBOTO), Ta
MOTOJ/DKYETHCS, 10 y TaKMX BHIAJKaX y pa3l HECBO€yacHOro iH(GopMyBaHHS HUM mpo Brpary
Kaptku/Homepa mo6uibHOro TenedoHy y nopsaxky, BusHadyeHomy numu [IpaBunamu, bank He Hece
BiJIITOBITAJTLHOCTI 32 HECAHKIIIOHOBaHE/HETIPaBOMipHE BUKOpHCTaHHs KapTku.

3.2.5.4. Skmo Kaprtka 3a0iokoBaHa 3 TPUYMHU «BTpadyCHA/BUKpAJICHa», ii TMOJAJIbIIEC
pO30JIOKYBaHHS Ta BUKOPHCTaHHS 3a00poHeHe. Bunyck HoBo1 KapTku 3/1iCHIOETHCS 32 MUCEMOBUM
3BepHeHHsAM KitienTa 1o banky.

3.25.5. [lepxarenp Ma€ TMpaBO THUMYACOBO NPU3YNMHHUTH nit0 KapTku (TUMuacoBe
bnokyBaHHs1) 3a TereOHHUM 3BEepHEHHAM /10 KOHTAaKT-LIEHTPY Ta 32 NMCbMOBOIO 3asBO0, HAJJTAHOKO
B bank, abo camocrTiitHo 3 BukopuctanaaM Qynkuionany [Ipoaykrie SMS-banking Ta MoGinbuuit
Oankinry/lurepuer-0ankinry. Take TumuacoBe brokyBanHs Moxke OyTu moTpeOoro y pasi, SKIIO
Hepxarenp He BieBHeHUH, mo Kaptka Brpauena (3a0yB npo micre ii 30epiranns). [lonoBneHns aii
Kaptku (Po30n0kyBaHHsI) y TakuX BHUIAJKaxX MOXKe OyTM BHMKOHAHE 3a IHCbMOBOIO 3asiBOIO 3
npen’ siBiIcHHSIM 3abnokoBaHoi Kaprtku Ta 3 BukopucraHHsM ¢yHKIioHamy SMS-banking abo
Mo0GinsHoro GankiHry/[HTEpHET-0aHKIHTY.

3.2.6. ABropu3auiiiui JimiTn

3.2.6.1. 3 Mmeroro O0OMEXeHHS pPHU3UKIB HECAaHKIIOHOBAHOTO [OCTYyNy JO KOIITIB Ha
KaptkoBomy paxynky/CyOpaxyHkax baHk BCcTaHOBIIO€ OOMEXEHHS Ha IMPOBEJIEHHS Omepauii 3
BUKopucTaHHsaM KapTku (ABTopu3aniiiHi 1iMiTH). ABTOpU3aLiiiHi JIMITH BU3HAYAIOTh MAaKCUMAJIbHY
3arajibHy CyMy Ta KUIBKICTh Omeparliii, siki JT03BOJSEThCSA 3A1MCHIOBaTH [lepikarento MmpoTsIroM
MIEBHOTO Tepioay (100w, MicsIs) Ta 0OMeKEeHHSI Ha BUKOHAHHS MeBHUX BUIIB onepailliii 3 KapTkoro.
[Tepenik Bcix TakuX 0OMEXEHb NOB1IOMIISIETbCA TpaliBHUKOM bankoMm Kiienty npu Bunaui Kaprku.

3.2.6.2. baHk, perymooroud piBeHb PHU3MKIB (DIHAHCOBHUX BTpPAT BiJl HECAHKIIIOHOBAHOTO
BUKOpHcTaHHA KapTok, Moke 3MiHIOBaTH ABTOpU3alliliHI JIMITH, MOB1ToMIIsAI0uM Tpo 1e Kiienta y
crioco0u, BU3Ha4yeHi uumu [IpaBunamu.

3.2.6.3. KiieHT BiANOBIIHO O BIACHHUX TOTOYHHX IOTped MOKE 3MIHUTH (3MEHIIWTH,
301IBIIUTH, CKacyBaTH) ABTOpuU3aliiiHI JiMITH y MoOuibHOMY OaHKiHTYy/IHTepHeT-0aHKIHTY abo
nuIsIXoM 3BepHeHHs 10 KonTtakT-nieHTpy abo a0 BianiieHHs banky.

3.2.6.4. KiieHT 3 METOI0 3HIKEHHsSI PU3MKIB HECAHKI[IOHOBAaHOrO BUKOpUCTaHHsA KapTku
MO>K€ BCTAaHOBHTH JI0JIaTKOB1 oOMexeHHs Ha KapTii nuisixoM 3BepHeHHs 10 KoHTakT-11eHTpY 200 110
BiJIIeHH baHKy: BCTaHOBUTH 3a00pOHY Ha BHUKOHaHHS omepaniii 0e3 BukopucranHa Kaptku y
mepexi [HTepHeT Ta/abo onepartiif 3a MexxaMu Y KpaiHH.

3.2.6.5. JloBipeHa ocoba He Ma€ mpaBa 3MiHIOBATH PO3MipH ABTOpU3alliHHUX JiMiTiB. KitieHT
MOTOJDKYETHCS, 10 Y pa3l MOTpedH 3MIHMTH po3Mipu ABTOpH3aliiHUX JIIMITIB 3a [logaTkoBOIO
kapTkoro, KimieHnT mae 3atenedonyBarn 10 KoHTaKT-11eHTpY OCOOUCTO.

3.3. YMOBU HAJJAHHSA TA CYITPOBOI)KEHHSA KPEAUTY Y ®OPMI
JO3BOJIEHOI'O OBEPJIPA®TY
3.3.1. bBask po3Minrye y NPUMIIICHHSX, JI¢ 3IIHCHIOEThCS 00CIyroByBaHHS KiTi€HTIB,
iH(popMallilo B MTMCBMOBOMY BUIJIAI PO Tapu(H Ta yMOBH, Ha SKUX BiH HaJa€ CIOKUBYI KPEAUTH,
Ta/ab0 po3minrye Taky iHpopmariito Ha cBoeMy CaiTi.
3.3.2. 3amoBieHHs KpeaIuTHOTo [IpoayKTy 311HCHIOETBCSA y TAKOMY MOPSAIKY:
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3.3.2.1. KnieHT MOXe CaMOCTIMTHO 03HAHOMUTHCS 3 1H(HOPMAITIEIO PO YMOBH KPEIUTyBaHHS,
posmimieHoro Ha Caiiti banky.

3.3.2.2.Knient Hamae banky 3asBy mnpo 3amoBiIeHHS KpeauTHoro IIpoaykry (Bumaudy
Kpenuty) nuisixom mojaHHs MMCbMOBOI 3asBU 70 BijjiieHHS banky a0o IUISIXOM 3alOBHEHHS Ha
Caiiti banky un yepe3 MoOUIbHUIT OaHKIHT CITEiaIbHOI €JIEKTPOHHOI hopMHu 3asiBU ab0 3acobamu
cucremu J1bO.

3.3.2.3.flkmio 3asBa mpo 3amoBieHHS KpeauTHoro [Iponykry (Bumauy Kpenuty) HamaeTbes
no BinminenHs banky, bank namae Kiienty Ilacmopr cmokuB4oro kpenuty ta Po3paxyHok 1o
Kpenuty Ha mamepoBoMy HOCI{; sKIIO 3asBa HamaeTbcs 3acobamu cucremu J[BO/MobinbHOTO
Oankinry, bank namae KiieHTy 3a3HaueHi JOKyMEHTH TpH mepmioMmy 3BepHeHHiI KiieHta 10
BiineHHs baHky.

3.3.3. bank 3a0e3neuye opmyBaHHs, 00pOOKY 1 30epiraHHs eIeKTPOHHUX (HOPM 3asiBH PO
3amoBiieHHs KpenuTHoro [Iponykry (Bumauy Kpeauty), Pozpaxynok no Kpenuty BiAmoBigHO 10
BUMOI' UYMHHOTO 3aKOHOJABCTBA, IO PETyJIOE TOPSJOK EJICKTPOHHOTO JOKYMEHTO00iry (3
HaKJIaJICHHSAM EJICKTPOHHMUX IMAMUCIB a00 1HIIMX aHaJOTiB BJIACHOPYYHHX MIAMKCIB (ITEYaTOK)
CropiH).

3.3.4. bank mnpuiimMae pIlICHHS WI0J0 3aJ0BOJICHHs 3asBH KilieHTa Tpo 3aMOBIICHHS
kpenutHoro [Ipoaykry (Bumauy Kpenury) Ha mizcTaBi OTpuMaHuX BIZOMOCTEH 11010 (hiHAHCOBOTO
crany Kuienra. [ndopmanist mpo npuiinsare pimieHHs HagaeTbes bankom 3acobamu TenedOHHOrO
3B 3Ky a00 nursixoM HamnpasieHHs [loBinomnenns Ha Homep mobinsHOTO Tenedony Kiienra.

3.3.5. [licns oTpumaHHs MOBiAOMIIEHHS Ipo pimeHHs banky mono Bunavi Kpenuty Kiient
Mae TOoJaTd N0 BiJjIijieHH baHKy BiANOBIAHY mimucaHy 3asBY-IOTOBip, B SIKIH 3a3HAYA€THCS
napamerpu kpeautHoro Ilpoaykry, norompkeni 3 bankom: HaiimenyBanus Ilpoaykty, Ilporpamu
KpenutyBaHHs, cTpok nii Jlimity Jlo3Bomenoro oBepapadrty, posmip Jlimity Jlo3BosieHOTO
oBepApa(Ty, BU3HAUYEHUI Ha JaTy MOAAaHHA 3asBU-IOrOBOPY, Ta MaKCUMalbHMHA po3mip JlimMiTy
Jo3zBonenoro osepuapadry, nependauenuii oopanoro Kiienrom [Iporpamoro kpeauTyBaHHs, po3Mip
HPOLIEHTHUX CTaBOK TOLIO.

3.3.6. Ilin wac mnpuiiMaHHS 3asBU-IOTOBOPY, SIKOIO BH3HAYEHI YMOBH KPEIUTHOTO
[Tponyxty, bank Hagae KiieHTy JOKyMeHTH, 1110 nepei0aueHi YMHHUM 3aKOHOJaBCTBOM YKpaiHu 3
NUTaHb KpeaAuTyBaHHS (13MUHUX oci0 (mianucaHHsaM 3asBu-foroBopy KilieHT miaTBepixkye
OTpUMaHHS IUX JOKYMEHTIB (30kpema, [Tlacnopty cnoxkuB4oro kpeauty, Pospaxyuky no Kpeaury)).

3.3.7. bank BcranoBmoe Ha CyOpaxyHky Kiienra B rpusHi Jlimit Jlo3BoseHoro oBepapadty
BIJIMOBIAHO JI0 TTapaMeTpiB, 110 3a3HAUEHI Yy 3asBi-JOTOBOPI.

3.3.8. bBank moxe nmpuiinaT Bin Kienrta 3asBy-goroip 0e3 monepeaHboro oGhopMIIeHHs
OCTaHHIM 3asBM PO 3aMOBJEHHs KpenuTHoro IIponykry, y pasi, sKmo kpeauTHuM IIpoaykrom
nepeadaveHa Taka MOXKIIUBICTh. Y I[bOMY BHITJKY HagaHHs KpenuTy 3MiHCHIOETBCS y HACTYITHOMY
HOPSIIKY:

3.3.8.1. bank npuiimae Bim Kiienta 3asiBy-m0roBip, B SKil 3a3HAYa€ThCS: MOYATKOBUI
posmip Jlimity JZlo3BosieHoro oBepapadTy; MakcuManbHuH po3mip JlimiTy Jlo3BoseHoro osepapadTy
Ta CTPOK KpEAUTYBaHHS - HA PIBHI, BU3BHAYEHOMY BIJNOBiAHOO [Iporpamoro kpeauTyBaHHs; Ji0ua
JUI BIAMOBIAHOTO KpeauTHoro ITpoaykTy Ha MOMEHT MiJNMCAaHHS 3asBU-I0TOBOPY NPOLIEHTHA
CTaBKa;

3.3.8.2. baHK TPOBOJUTH 3aXOJH IIOJO OIIHKH KPETUTOCIPOMOKHOCTI KirieHTa 3rifHO 3
BUMOTaMH 3aKOHOJABCTBA, SIKE€ PEryJIIO€ BIIHOCUHU Y cepl CIIOKUBYOTO KPEAUTYBaHHA, Ta y pasi
NPUMHSTTSA PIIIEHHS 111010 BUadl KpeIuTy BcTaHOBIIOE: po3mip Jlimity Jlo3BoneHoro oBepapadTy
BIJITIOBIJTHO /10 BHYTPIIIHIX NPaBHJI YIPABIIHHS PU3UKAMHU, Y TIOPSIIKY, BU3HAYCHOMY IIUM PO3JI1LIIOM
[TpaBuit; MPOLIEHTHY CTaBKYy — Y PO3MIpI, 110 JIi€ JUIs BIANOBIAHOTO KpeauTHOro [IpoaykTy Ha neHb
BCTaHOBJIEHHs po3Mipy JlimitTy /lo3BoneHoro oBepapadty; CTpOK KpeaIuTyBaHHsS — BiJIOBITHO 10
CTPOKY, MepeI0aueHOTo IS BiAIOBITHOTO KpeAUTHOTO [IpOoIyKTY, MOYMHAFOYH 3 THS BCTAHOBJICHHS
po3mipy Jlimity Jlo3BosneHoro oepapadty, noBigoMisiroun mnpo ue KiieHnra nuisixoM HampaBiIeHHS
BiamoBigHOro IloBigoMieHHS.

CTopoHU JAOMOBMIIMCS, IO Ha MiJACTaBl O(GOPMIICHOI HAJIEKHUM YHMHOM 3asiBU-IOTOBODY,
sakoto Kiient 3amoBuB Kpeaut, bank namae Kiienty KpeauT nuisixoM BCTaHOBJIEHHS 3a
Cybpaxynkom Kiienrta Jlimity [lo3BoseHoro oseprapadty st mpoBeneHHs onepariii, a Kiient
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3000B’SI3YEThCSI TIOBEPHYTH bBaHKy KpEeAWTHI KOIITH Ta TPOIEHTH 3a KOpUCTyBaHHSA JlimiToM
Jlo3BosieHoro oBepapadTy y MOpSAAKY Ta Ha yMOBaxX, BU3HaueHUX MU IlpaBuiamu, [Iporpamoro
KpeIUTYBaHHS Ta 3asBOIO-A0TOBOPOM. Y pasi, skimo Kpeaur Oyne HajaHO BHACHIJOK 3/11HCHEHHS
omnepauiii 3a CyOpaxyHKom, iHiniiioBanux JloBipeHOIO 0c00010, BBaXKa€eThCs, Mo KpenuT HamaHo
oesnocepennpo Kimenry.

3.3.9. VY pasi nignucanHs 3asBU-IOTOBOPY HAa YMOBaxX, BH3HAYCHHX Yy IOMEPEIHBOMY
nianyskTi uux [IpaBun, KilieHT moro/ukyerbes, 110 BU3HAYEHMH y HbOMY HOpPSAOK HaJaHHS
Kpenuty 3naiiicHroerscst 3a 3rofor0 CTOpiH Ta BIANOBIAHO J0 BHUMOI YMHHOTO 3aKOHOJABCTBA
VYKpaiHu, sIKe peryioe BiIHOCUHHU Yy c(epl CIOKHBUOTrO KpeAUTYBaHHS 1 HE NOTpedye HaJAaHHs J10
BiJIieHHss banky okpemoi 3asiBU-IOTOBOpPY YW BHECEHHS 3MiH 0 mianucaHoi Kiientom 3asBu-
JIOTOBODY.

3.3.10. KimienT Mae mpaBo BIiIMOBHUTHCS Bil KOpUCTyBaHHS Kpeaurom y mOpSAKY,
nepeabayeHoMy uumu IlpaBunamu.

3.3.11. IlincraBoro ansi HaJaHHSA KPEAUTHUX KOIITIB € BCTAHOBJICHHWN HA BIAMOBIIHOMY
Cy6paxynky Jlimit Jlo3BosieHOTO OBepapadTy, CTPOK Mii SIKOTO HE 3aKiHYMBCS, HAJIXO/KCHHS 0
banky [1nati>KHOTO MOBIZOMJICHHS 32 BUKOHAaHUMHM OTIEPALisMHU 3 BiAMOBIIHUMHU KapTKaMH Ta/abo
HACTaHHS TEPMiHY BUKOHAHHS IPOIIOBUX 3000B’s13aHb KitieHTa nepen bankowm, 1110 BUHUKIIN 3 YMOB
ykiagenoro Jlorosopy 3a Bimnoimaum IIpomykrom (kpiM 3000B’s13aHb 3 moramenas Kpeauty ta
HapaxOBaHUX MPOIICHTIB) Ta/a00 HACTaHHS TEPMiHY BUKOHAHHS IPOIIOBUX 3000B’A3aHb (CIIaTa CyM
cTpaxoBuX IuiaTexiB) KitieHTa mepea CTpaxOBHMKOM, IO BUHUKIHM 3 YMOB yKianeHuX KirieHTtom
JIOTOBOPIB CTpaxyBaHHs 3a IporpaMaMM 3acTaBHOIO KpenuTyBaHHs baHky Ta/abo 31ificHeHHs
IHIIMX BUJATKOBUX OIepallil, inimiiioBanux Kiientom Ha ymoBax Jlorosopy.

3.3.12. Hapanns Kpenuty BinOyBaeTbcst y pa3i MOBHOI a00 YacTKOBOi HEJOCTAaTHOCTI
BiacHux komrtiB Kiienta na neBHomy CyOpaxyHky IIpomyKTy Ui MpOBEACHHS IUIaTEXIB 3a
[Tnati>kHUMU TIOBIAOMJICHHSMH 110 BianoBinHid Kaptmi (emitoBaHiii Ha ymoBax 1poro [Ipomykry)
abo s 3AifiCHEHHs 1HIIMX BUAATKOBUX OINEpaliid 1 IUIATeXiB, y TOMY YHWCII, CIPSIMOBAHUX Ha
norameHHs 3000B8’s3aHb KitienTa, nepenbadenux numu IlpaBunamu. YmoBamu Ilpoaykty mosxke
OyTu nependaveHe IbOBE BUKOPUCTAaHHS HajjlaHOro KpeauTty, B TOMy 4uCIi Ha cIuiaTty 3000B’s3aHb
3a joroBopamu B pamkax IIporpam po3apiOHOro KpeauTyBaHHs, 30KpeMa aje He BUKIIOYHO 100
CIUIaTH CTPaxoBMX IuIaTexiB. baHk 3xilicHioe HananHsa Kpeaury y ¢popmi Jlo3BoseHoro oBepapadTy
y MeXax BHMKOPHCTAaHMX Ta 3rofoM mnorameHux cyMm Kpenuty npotsrom crpoky nii Jlimity
Jo3BoneHoro osepapadTy Ta B Mexax oOymosiieHoro JliMiTy, SIKIIO 1HINE HE MepeadadeHe
[Tporpamoro KpenuryBaHHs.

3.3.13. Bank Ta KimieHT MatoTh ipaBo mpoTaroM cTpoky aii Jlimity Jlo3Bonenoro oBepapadty
3MiHoBatu po3Mmip Jlimity J[lo3BoieHoro oBepiapadty (B TOMYy 4YHCII HpU aBTOMAaTUYHOMY
pOJOBKEHH1 cTpoky aii Jlimity Jlo3BoneHoro oBepapadTy, BIANOBIAHO A0 MIAMYHKTY 3.4.6. nux
[TpaBuin) y TakoMy MOpSIKY:

3.3.14.1. 3smenmenns po3mipy Jlimity Jlo3BosieHOro oBepapadTy 3MiHCHIOETBCS Yy pasi
HECBOEYACHOI'O MOTallleHHs KpeAUTHOI 3a00proBaHoOCTi Ta/abo 3a pe3yibTaTaMH OLIHKH baHkoM
KpeauTocnpoMokHocTi KitieHTa 3rilHO 3 BUMOTraMM 3aKOHOJIABCTBA, SIKE PETrYJIIO€ BITHOCHHH Y
cdepi COKUBUOTO KPEAUTYBAHHS,

3.3.14.2. 36inpmenns po3mipy Jlimity [lo3BosieHoro oBepApadTy 3A1HCHIOETHCS BUKITIOYHO Y
MeXax MakcuMaiabHOTO po3mipy JlimiTy Jlo3BoneHnoro oBepapadty, nependadenoro [Iporpamoro
KpeIuTyBaHHS, 3a pe3yidbTaTaMu OLIHKM baHkoMm KpeauTocmpomoxkHocTi Kiienta 3rigHo 3
BUMOTaMH 3aKOHO/IaBCTBA, SIKE PETYIIOE BITHOCHHH Y Cdepi CIIOKUBYOTO KPEAUTYBAHHS, B TOMY
YHCI y 3B’SI3KY 13 CYTTE€BUM 301IBIIEHHSM CEPETHROMICSIYHUX HAIXO/KeHb Ha PaxyHok Kiienra;

3.3.14.3.3mina po3mipy Jlimity Jlo3BojeHoro oBepapadty 3a iHimiatmBolo baHKy
3IHCHIOETHCS BIAMOBIAHO 10 BHYTPIIIHIX MPaBWII YIIPABIiHHS PU3UKAMU.

3.3.14. Bank iHpopmye Kiienta mpo 3miHy po3mipy Jlimity Jlo3BoneHoro oepapadty
nusixoMm BignpanieHHs [loBimomiienHsm Ha Homep mobineHoro tenedony Kiienta, B sikomy
3a3HayvaeThesl HOBUM po3mip JlimiTy Jlo3BoneHoro oBepapadTy Ta aara, 3 sIKOT BIH 3aCTOCOBY€ETHCS.
Indopmaris npo oHoBneHui po3mip Jlimity Jlo3BosneHoro oBepapadTy TaKkoX BinoOpakaeTbes y
BUIIMCKaX 3a PaxyHKOM, y TOMY 4McIi, y yeKax, BuaHux bankomaraMmu, Ta Ha ekpaHax bankomartiB
banky.
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3.3.15. Kiient BignoBigHo a0 [IpaBui mpuiiMae HOBI YMOBH KpEIUTYBaHHS, IMIITBEPIKYE
CBOIO 3r0Jly 3 HUMH, HiATBEPKYE O3HAMOMIIEHHS 13 3arajbHOIO BapTICTIO KPEAUTY, OTPUMAHOIO B
banky 3a ocobuctum 3BepHeHHsAM KitienTa abo po3paxoBaHOI0 HUM caMoCTiifHO. baHk Ha BEUMoOry
Knienra Hanae onoBnennii Pozpaxynok no Kpenuty Ta/abo i 10KyMeHTH, nepeoadeHi YNHHUM
3aKOHOJIaBCTBOM Y KpaiHU 3 MUTaHb KpeaUTyBaHHs (Hi3uuHUX 0CiO.

3.3.16. V¥ pasi BigmoBu banky B mpononranii crpoky aii Jlimity Jlo3BosieHoro oBepapadrty
B1IOyBaeThCsl MpUIMHEHHS CcTpoky il Jlimity [lo3BosneHoro oBepapadty, Hamanus Kpeauty He
3[1IICHIOETHCA.

3.3.17. bank 3aiHCHIOE pO3paxyHOK MPOIIEHTIB 3a KopuctyBaHHs JlimiTom Jl03BOJIEHOTO
oBepapadry BianoBiAHO 10 mux [IpaBmi.

3.3.18. KiieHT 3000B’s13aHMiA Moramaryu 3a00proBaHICTh 3a HApaXOBaHUMHM MPOIICHTAMH 3a
kopuctyBanHs Jlimitom Jlo3BoseHOro oBepapadTy HIOMICSIS A0 JaTH, BCTAHOBJIEHOI OOpaHOIO
[Iporpamoro kpeauTyBaHHs, B JeHb 3aKiHYeHHs cTpoky aii Jlimity Jlo3BosieHoro oBepapadry, a
TaKO B JICHb JOCTPOKOBOTO MPUITMHEHHS CTPOKY 1ii JIimiTy Jlo3BoseHOTO OBEpApad Ty y BUMaIKaX,
BU3HaueHHUX numH [IpaBunamu.

3.3.19. Tepminn Ta yMOBH IMOTAIICHHS KPEAUTHOI 3a00prOBAaHOCTI 3ajekaTh BiJl YMOB
obpanoi Kimientom KpenuTHoi mporpamMu B 4YacTHHI 3aCTOCYBaHHS IIOMICSYHOTO Tpadiky
3MEHILEHHS Jlimity Jlo3BosieHoro oBepapadry, 3aCTOCYBAHHS MiHimMampHIX
r1atexiB/MiHIMaTbHUX IOMICSIYHUX OOOB’SI3KOBUX IIATEXIB, 3aCTOCYBAHHS YMOB aBTOMAaTHYHOI
npoJsioHrarii crpoky aii Jlimity Jlo3BoneHoro osepapadry.

3.3.20. Cyma 3aboproBanocti 3a Jlimitom Jlo3BoneHoro oBepapadTy Mae OyTH MoramieHa y
MOBHOMY 00Cs31 HE TIi3HIiIllE OCTAHHBOTO HHS CTpoky il Jlimity [lo3BosieHoro oBepapadry (3a
BUKIIIOUECHHSIM BUMAJKIB, KoM baHKOM mpuilHATe pIilIEeHHS NPOAOBKUTH cTpok aii JlimiTy
Jlo3BoseHoro oBepapadTy Ha HOBHIA cTpOK). [Ipu ripomy:

3.3.21.1. V Bunagky mnpuilHATTS baHkoM pimieHHs MO0 3MeHIIeHHs po3Mipy JlimiTy
Jo3BoseHoro oBepapadty (BiamoBiaHo a0 mignyHKTiB 3.1.3.18 Ta 3.3.14.1 nux IIpaBun), KirieaTom
Mae OyTu moramieHa cyma 3aboproanocTi 3a Jlimitom Jlo3BoneHoro oBepapadTy Ha cymy pi3HULI
MDK ()aKTHUHOIO CyMOI0 3a0oproBanocti 3a JIimitom Jlo3BosieHoro oBepapad Ty Ha AaTy 3MEHIIIEHHS
po3mipy JIimMiTy Ta HOBUM po3MipoM BcTaHOBIIEHOTO JIiMITY He Mi3HiIIe HACTYITHOTO JTHS HiCIIs 3MiHU
po3mipy Jlimity Jlo3BosieHOTO OBEpapadTY;

3.3.21.2. 'V Bunaaky npuiHATTS baHKOM pillleHHs 111010 BiAMOBH y IIPOIOBKEHH1 CTPOKY Aii
Jlimity Jlo3BosieHoro oBepapadgTy (nependadeHoro mamnyHkty 3.4.6.) Ta K HACHIOK MPUITMHEHHS
ctpoky aii Jlimity Jlo3Bonenoro oepapadry, Kinientom Mae 6yTH noramieHa y moBHOMY 00cs31 cyma
3aboprosanocTi 3a JIimitom Jlo3BosieHOT0 0BepApad Ty HE Mi3HIIIE OCTAHHBOIO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu Ilporpamu xkpenutyBaHHs, oOpanoi Kiientom, nepeabaueHe
3000B’a3aHHs KilieHTa 11010 YacTKOBOTO MOTANIEHHS KPEOUTHOI 3a00proBaHOCTI y BHUIVIAML
MiHiManbHUX MIOMICSYHUX OOOB’S3KOBUX TIUIATEXiB, CyMa MIHIMAIBHOTO IIOMICSYHOTO
000B’sI3KOBOTO IJIATEXY, po3paxoBaHa bankom 3rifHo 3 [Iporpamoro kpeuTyBaHHs Ta MOB1IOMIIEHA
Knienty y IloBinomienHi, Mae 6yt 3apaxoBaHa Ha CyOpaxyHOK He Mi3Hille TepMiHy MOTalleHHs,
BU3HavyeHoro IIporpamoro KpenuTyBaHHS, KOXKHOTO MICSIs, B SIKOMY OTpHUMAaHe BiJIIOBiIHE
[ToBigomnenns (nani — TepmiH criaTH).

3.3.22. Sxmo ymoBamu [Iporpamu kpenutyBanHs, oopaHoi KiieHToMm, nmependadeHo rpadik
3meHmeHHs Jlimity [lo3BosieHoro oBepapadrty, baHk, moumHaroYM 3 HACTYNMHOIO KaJleHIapHOTO
MicsIs 3a MicsleM, B sikomy Oyno BumaHo Kpeaut, mpotsrom crpoky-aii Jlimity Jlo3BosieHOro
oBepapadry momicsiust y Tepmin crmat  3meHmnye posmip Jlimity Jlo3BoneHoro osepapadrty,
BCTaHOBJICHUH Yy JieHb yKiaaeHHs [loroBopy, piBHUMH yacTuHamu. Posmipu Jlimity Jlo3BoseHoro
oBepapadTy, 110 BCTAHOBIIIOBATUMYTHCS BaHKOM Ha KOXHHU Takud MicsuHuil mepion (Mixk
HaOMmkuMu TepMiHaMU CIUTaTH) 3 YpaXyBaHHSM CyMHU 3MEHIIICHH:I, 3a3Ha4ar0Thesl y Po3paxyHKy
no Kpemuty. Cyma 3000B’s3anp KitieHTa mono mnorameHHs 3a0oprosaHocTi 3a JlimiTom
Jlo3BosieHoro oBepApadTy y LIbOMY BHUIAJKY PO3PAXOBYETHCS SIK PI3HHUIA MK (DAKTUYHOIO CYMOIO
3aboprosaHocTi 3a Jlimitom [lo3BosieHOr0 oBepapadTy CTaHOM Ha KiHelb JHS TepMiHy crjiaTH Ta
posmipom JlimiTy Jlo3BosieHOTO OBepipadTy, BcTaHOBIEHOr0 baHkoMm Ha HacTynmHUI nepiof. Y pasi,
SKIIO CTAHOM Ha KiHElb IhOro JHS cyMa (pakthuHOi 3aboproBaHocTi 3a Jlimitom [[o3BoseHOTO
oBepapadry nepeBuiryBarume po3mip Jlimity [lo3Bosienoro oBepapadTy, BcTaHoBIeHOro bankom
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3rimHo 3 Tpadikom 3MeHmeHHs Jlimity Jlo3BoseHoro oBepnapadTy, cymMa TaKoro MEPEBUIICHHS
HACTYITHOTO KaJICHJAApPHOTO JIHSI BU3HAETHCS TIPOCTPOUYCHOIO 3a00PrOBaHICTIO.

3.3.23. Sxmo ymoBamu IIporpamm kpenutyBaHHs, o0panoi KiienTom, mnependaueHa
moieHHa KoMicist 3a obcimyroByBanHs Kaptu 1o CyOpaxyHKy, Taka KOMiCis pO3paxOBYEThCS HE
mi3Hime ocraHHboro baHkiBchbkoro mHs Po3paxyHKOBOro Micsisl, B SKOMY BiIOyBaeThCs ii
3aCTOCYBaHHS 3a MEPioJ 3 JTHS MTPOBEICHHS MEPIOi (3 MOMEHTY BcTaHOBIeHHS JliMiTy Jl03BONIEHOTO
oBepapadTy abo OCTaHHBOI'O MOBHOTO IMOTAIICHHS 3a00pProBaHOCTI) omeparii 3a paxyHok Jlimity
Jo3Bonenoro oepapadry, ado 3 AHs, HACTYITHOTO 3a IaTOI0 OCTAHHBOT'O HAPAXyBaHHS TaKO1 KOMicii,
a00 3 MOMEHTY OCTaHHBOI IpoJIoHTarlii cTpoky mii Jlimity [lo3BoneHoro oBepapadTy (Big AHS mOmil
sKa BigOynach TMi3HIIIE) MO OCTaHHIA KaJeHIapHUU JeHb Po3paXxyHKOBOro Micsus (BKIIOYHO) B
AKOMY B110yBa€eThCs ii 3acTocyBaHHs. Po3mipu Ta yMOBH 3aCTOCYBaHHS/ HE 3aCTOCYBAaHHS, a TAKOXK
NOPSIOK  CIUIATH TakKoi Kowmicii BH3HA4YaroThCs BiAmoBigHOIO Ilporpamoro KpeauTyBaHHS Ta
TapudHUM MIIaHOM.

Po3paxoBana moaenHa xomicis 3a oocinyroyBannsa Kaptu 1o CyOpaxyHKy HapaxoBYETbCS 1
craryerbest 3 CyOpaxynky KiieHTa 3a yMOBU HEBHUKOHAHHS NMPOTAToM Po3paxyHKOBOrO MicsIIs
Knienrom Burtparnux omepamiii 3a paxyHok Jlimity J[lo3BoieHoro oBepapadTy B po3mipi,
BHU3HAUE€HOMY BiamoBigHOW [Iporpamoro kpeautyBaHHS Ta/ab0 HECBOEYACHOTO/HETIOBHOTO
norameHHst MiHIMaJIbHOTO HIOMICSIYHOTO 000B’I3KOBOTO TUIATEKY Ta/a00 HEBUKOHAHHS 1HIITNX YMOB
BinnoBiaHo [Iporpamu kpeautyBanHs. Y BUNAAKY BiAMIHM BuTpaTHUX omeparliil, 3AiiicCHeHUX 3a
noromoroto Kaptku, 3aranpbHa cyma BurpartHux omepariii 3MEHIIYETbCS Ha CyMy OIepamii
MOBEPHEHHSI T'POMIOBUX KOMITIB. B po3paxyHok oOcsary ButpaTHux omepaiiii BXOASTh TUIBKH
omepaunii, siki BimoOpaxkeni Ha CyOpaxyHKy B Po3paxyHKOBOMY Micslli, 3a SIKUH 3HIHCHIOETHCS
PO3paxyHOK KOMICIi.

PospaxoBana miomeHHa kowmicisi 3a oOcmyroByBamHs Kaptm nmo CyOpaxyHky 3a
Po3paxyHkoBuil MicsIlb HE HApaxOBYEThCS 1 HE CTATYEThCS 3a yMOBU BUKOHaHHS KirieHTOM
BurpatHux omepartiii 3a paxynok Jlimity [lo3BosieHoro oBepapadTy mpotsrom Po3paxyHKOBOTo
Micslsg B 00cs31 BiamoBigHO IIporpamMu KpenuTyBaHHS, CBOE€YACHOTO Ta IOBHOIO MOTAllIEHHS
MiHIMaTBHOTO IIOMICAYHOTO OOOB’SI3KOBOTO TIUIATEXKY, BHKOHAHHS 1HIIMX yMoB IIporpamm
KpeIUTyBaHHS.

[Tpu HemoTpumanHi po3mipy ButpatHux omepauiii 3a paxyHok Jlimity Jlo3BoneHoro
oBepapadTy mnpoTaroM Po3paxyHKOBOro Micsls Ta/ab0 HEMOBHOIO/HEBYACHOTO IOTAIIEHHS
MiHIMaTbHOTO MIOMICSYHOTO OOOB’S3KOBOTO IUIATE€XKY B CTPOK, BHU3HAYEHUW BIAMOBIIHOIO
[Tporpamoro KpeauTyBaHHsS, JO OIUIAaTH BHCTAaBISEThCS BCA CyMa IIOJICHHOI KoMicii 3a
obcnmyroByBanns Kaptu go CyOpaxyHky, ska Oylia po3paxoBaHa 1 HE BHCTaBJICHA /0 OIUIATH
npoTsroM nomnepenHix Po3paxyHkoBux micsuiB ctpoky aii Jlimity Jlo3BoneHoro oBepapadry.

Po3paxoBana, asne 11e He BUCTaBIIEHA JI0 OIUIATH 1110/IeHHA KoMicis 3a o0ciayroByBaHHs Kaptu
no CyOpaxyHKy aHYJIO€ThCS 3a BCl nornepeqHi Po3paxyHKOBI MicAlll Y BHUIAAKY, SKIIO 3aJIMIIOK
3a0oproanocti 3a Jlorosopom Jlimity J[lo3BosieHOro oBepapadTy CTaHOM Ha KIHEUb JHA
JIOpIBHIOBAaTHME HYJI0 a00 B MOMEHT IpoJjoHrauii ctpoky aii Jlimity Jlo3BosieHoro oBepapadty Ha
HOBUI TepMiH Jii.

HITpadu 3a koxeH (akT MPOCTPOUYEHHS 3000B’s3aHb CIUIATH MiHIMaJIbHOTO IIOMICSYHOTO
000B’3KOBOT0 TUIATEXKY 3aCTOCOBYETHCS BIAMOBITHO JO YMOB yKiaaeHoro JloroBopy Ta/abo
Tapudnoro mrany ta [Iporpamu kpenutyBanHs. CTpoKH cruiaTH mTpadiB BU3HAYAIOTHCS YMOBAMHA
ykiagenoro JJorosopy ta/a6o Tapudnoro muany Ta BignosigHoto [Iporpamoro KpenuryBanss.

3.3.24. Sxmo Tepmin cruiaté, BH3HaYeHW [Iporpamoro KpeaWTyBaHHS, IPHIIAJac Ha
BUXITHUI a00 CBSTKOBUU JIeHb, TO TEPMIHOM IMOTAIICHHS BIAMOBITHOI CyMH 3a00prOBaHOCTI
BBa)XXKaeThCsl BaHKIBCHKUIT JIEHB, IO TMEpelye TAKOMY BHXITHOMY a00 CBATKOBOMY JIHIO.

3.3.25. YV pa3i HenoramenHs Kmientom cym 3aboproBanocti 3a Jlimitom Jlo3BosieHOTO
oBepapadTy y posmipax ta y TepmiHu cruiatd, Bu3HadeHi oopaHoro [Iporpamoro KpeauTyBaHHS,
CyMa HemorameHoi 3a00proBaHoOCTi (4acTMHM 3a00prOBAaHOCTI) BU3HAETHCS IMPOCTPOUYEHOIO Y
baHKiIBChKMIA IeHb, HACTYITHHUH 332 TEPMIHOM TOTAIICHHS BIAMOBITHOT 3a00pTOBaHOCTI.

3.3.26. Ha Buxonanns nopyuenHsi Kiienra, bank 3/1ilicHIO€ TOTOBIpHE CIIMCAHHS KOIITIB Ha
cBOI0 KopHuCTh 13 CyOpaxyHky [lakera Ha 0OCIIyroByBaHHS B MEKax 3apIuIaTHOTO MPOEKTY (y pasi
HasiBHOCTI) Ta/abo 13 CyOpaxyHKy, Ha akuil KitieHT oTpumye 3apoOiTHY miaTy (Jaji - acouiioBaHHHA
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CyOpaxyHOK), y CyMax KpeIUTHOi 3a00proBaHOCTI TMpPH BUHUKHEHHI 3a00proBaHOCTI 3a
MiHimManbHUM OO0OB’SI3KOBUM IIOMICSIUHUM IUIATEKEM, HAPaXOBaHMMHU MPOLEHTAMH y CyMax,
BU3HAaYeHUX B oOpaniii [Iporpami kpemutyBanns, y cymi HecankiioHoBaHoi 3a0oproBaHocTi (y
BUNAJIKY ii HAsSBHOCTI) Ta HApaXOBaHMUX IPOICHTIB 3a KOPUCTYBAaHHs HEr0. Y pa3i HEAOCTATHOCTI
KOIITIB Ha acouiioBanoMy CyOpaxyHKY JUIsl TTOTalieHHs 3a00proBaHocTi, baHk 3/ilicHIOE YacTKOBE
ii moramieHHs1 B MeXax HassBHUX 3aJIMIIKIB KOMITIB HA I[boMy CyOpaxyHKY Ta KOKHOTO HACTYITHOTO
baHKIBCHKOTO JHS 3IIHCHIOE OTOBIpHE CIMCAaHHSA KOIITIB 3 acomiioBaHoro CyOpaxyHKYy y cyMi
HeroramieHoi 3aboprosanocti KimienTa 710 TOBHOTO morameHHs Takoi 3a00proBaHoOCTi (CTPOKOBOI Ta
IPOCTPOYEHOI Yy pa3i i1 BUHUKHEHHS) B MeXaX HasBHUX 3aJMILIKIB KOUITIB HAa KOXKHUM JI€Hb TAaKOTO
CIHCaHHS.

3.3.27. Ha Bukonanns nopydeHHs Kiienra, bank 37iiicHIOE€ JOTOBIpHE CIMCAaHHS KOIITIB Y
cyMi Oyzb-siK0i 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYCHOI) 3 OyAb-sIKUX paxyHKiB/CyOpaxyHKiB
KitieHTa BUKIIOYHO Y ME&KaX MOTo BJIACHUX KOINTIB y TaKil 4eproBocTi: croyatky i3 CyOpaxyHKiB B
TPUBHI y 4epProBOCTi iX BIOKpHUTTSH, MOTIM 13 CyOpaxyHKiB B iHO3eMHIH BaJIIOTi, MOTIM 3 iHIIKX
paxyHkiB Kiienra, Binkputux B banky.

3.3.28. Ilporpamoro kpeauTyBaHHs Moxe Oytm mepenbauena Kowmicis banky 3a Bumauy
Kpeauty B wactuni BcraHoBieHHs Jlimity J[o3BosieHoro oBepapadTy. Y 1bOMY BUIAAKY PO3MIp
takoi Komicii Bkimrouaetbest 10 Po3paxynky o Kpenuty. Omnara miei Kowmicii 3ailicHIOETBCS y I€HB
BcraHoBieHHs1 JlimiTy Jlo3BosieHOro oBepapadTy WIISXOM [OTOBIPHOTO CHHUCAaHHS il cymH 3
KaprtkoBoro PaxyHKy.

3.3.29. CropoHn pmidnuM 3roAuM, IO B pa3i HemoramieHHs KiieHTOM mpocTpodeHoi
3aboprosanocTi 3a Jlimitom Jlo3BosieHOro oBepapadTy Ta/abo 3a HapaxOBAaHMMH MPOIECHTAMH 32
kopuctyBaHHs JlimiTom Jlo3BoneHoro oBepapadTy Ta/abo 3a HapaxOBaHOIO LIOJICHHOI KOMICIEIO
IPOTSTOM BCTaHOBJIEHOTO IIporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHUKHEHHS TaKoi
MIPOCTPOYEHOI 3a00proBaHocTi, baHk 3 HACTYNMHOro OaHKIBCHKOTO AHS MiCIsl 3aBEPIICHHS IIHOTO
CTPOKY Ma€ IpaBo:

3.3.30.1. 3menmutu posmip Jlimity JlozBonenoro oBepapadTy 10 cymMu (PaKTUUHOI
3a0oproBanocTi 3a Jlimitom Jlo3BosieHOTrO OBepapadTy CTaHOM Ha J€Hb TAKOrO 3MEHILIEHHS Ta
BinmoButn Kiienty y momanpmiomy HamanHi  Kpemuty (3minuta  Bua  Kpeauty Ha
«HEBITHOBJIIOBAJILHUI);

3.3.30.2. micns BukoHaHHS KiieHTOM 3000B’s3aHb MO0 TOTAIIEHHS MPOCTPOUYEHOL
KpeIuTHOT 3a00proBaHOCTI y TOBHOMY 00Cs31, ajie He Mi3Hile 45 KaJIeHIapHUX JTHIB 3 MOMEHTY ii
BUHUKHEHHA, BigHoBUTU cyMy JlimiTy Jlo3BoneHoro oBepapadty 10 po3mipy, O0OYMOBIEHOTO
JloroBopom.

3.3.30. Croponu aiiinuim 3roau, o bankom MoxyTe 6yTH BrpoBakeHi kpeauTHi [IpoaykTu
ta IlporpamMm KpeaWTyBaHHS, YMOBH SIKMX HE periaMeHToBaHi numu llpaBmmamu. VY pasi
3amoBiieHHs1 Kiientom Ttakux IlpoayktiB, mMikx Kiientom Ta bankom Mmae OyTu ykiaJaeHHH
BIJINOBIAHUN OKpEeMUM TOTOBIp Y MUCHMOBIN (pOpMi 3 yciMa ICTOTHUMH YMOBaMU KpeIUTYBaHHA. Y
TaKOMY BHIIaJKy, BCI YMOBM HaJIaHHS Ta CynpoBo/UkeHHs Kpenuty, Bu3HaueHi uumu IlpaBuiamuy,
BBXATUMYTHCS YMHHHUMH JIMIIE y Tid YaCTHHI, IO HE CymepedaTb YMOBaM OKPEMOTO IOTOBOpY,
YKJIaZICHOTO Y MUCBbMOBIH popmi.

3.3.31. Oxpemumu Bumamu [Iporpam KpeauTyBaHHS, MOXE OYTH BU3HAYEHO 000B’I3KOBOIO
yMOBOIO 0O0ciyroByBaHHa oOpaHoro Ilpoaykty crpaxyBanHs >xuTTs KitieHTa, 3 BpaxyBaHHSAM
HACTYITHUX YMOB:

3.3.32.1.Kmientr popydae banky ykimacta Big ¥oro iMeHi JIOTOBip T0OpOBIIBHOTO

CTpaxyBaHHS XHUTTS JJis 3a0e3neueHHs BUKoHaHHs KiienToM 3000B's3aub 3a Kpenurom. Kiient
MOX€E CaMOCTIMHO YKJIACTH JOTOBIP JOOPOBUIBHOTO CTPAaxXyBaHHS XUTTS MiJ 4Yac 3aMOBJICHHS
Knienrom [poaykry banky, sikuii nepeabadae HEOOXiIHICTh YKJIaJe€HHS Takoro Jorosopy. bank
BEJIE PEECTP YKIAEHUX JOTOBOPIB JOOPOBUILHOTO CTPAaXyBaHHS )KUTTS, TAKUM TOrOBIp MOXKe OyTH
PO3JIPYKOBAHO Ta Ha/IaHO KIIIEHTY HA OT0 BUMOTY.

3.3.32.2.Kmient nmopyuae baHKy 3miliCHIOBaTHM MJOTOBIpHE CIUCaHHA 3 PaXxyHKy cym

CTpaxOBHX IUIATEKIB HA KOPUCTh CTPAXOBUKA y PO3MIpax Ta y CTPOKH, 1110 BU3HAYEHI BiIOBITHUM
JIOTOBOPOM JOOPOBIJILHOTO CTPaxXyBaHHS KUTTS,
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3.3.32.3.BurogonadyBavem, 3a JOTOBOPOM JOOPOBUIHLHOTO CTpaxyBaHHS XUTTsS, € baHK B
po3mipi 3aboprosanocti Kitienta nepen bankom B Mexkax cTpaxoBoi CyMHU Ha OIUTaYeHHH Nepion
CTpaxyBaHHS.

3.3.32.4.TpomIoBI KOIITH, SIKI HATIWIUIM BiJ CTPaxOBHKa 3a JOTOBOPOM J1OOPOBIIHHOTO
CTpaXyBaHHA JKUTTS, Ta OynM [epepaxoBaHi SK CyMa CTPaxoBOi BHIUIATH/CTPaXOBOTO
BIJIIITKOTYBAHHST BHACIIIOK HACTAHHS CTPaxoBOro BUMaaky Ha KaprtkoBuii paxyHok/CyOpaxyHOK
Kiienra, nepepaxoBytoTbcs baHKoM, B 1€Hb HaAXO/PKEHHS TaKUX IPOIIOBHUX KOIITIB, HA BAKOHAHHS
rpomoBux 30008’ s3a0p KitienTta nepen bankowm.

3.3.32. Croponu y3rogwnu, mo y pa3i HactanHs [loxii npunuHeHHs, bank 3ynuHse
HapaxyBaHHs poleHTiB, KoMiciii moB’a3anux 3 kopuctyBanHsaM Jlimitom J[o3BoneHoro opepapadTy
3 aHst HactanHs [lofail npunuHeHHs.

3 nusa HactanHs [lonii mpunuaenHs Bcsi @akThuHa 3a0oproBaHicTh KilieHTa BBa)aeTbes
npocTpoueHoro, a KitieHT 3000B’s13aHMi MOBEPHYTH i1 Ta cratuty [lmaTexi 3rigHo 3 4. 2. cT. 625
[usineHoro Kogexkcy Ykpainu 3a Bech 1epioJi POCTPOUEHHS.

[TnaTexi 3rigHO 3 4. 2. cT. 625 [uBineHOro Kopekcy YkpaiHu — NPOIEHTH BiJ CyMHU
npoctpoyeHnoi 3aboproanocti [lozuuansauka (KiieHTa) y po3mipi MpOIEHTIB 32 KOPHCTYBAaHHS
HecaHKk1110HOBaHUM KpeIUTOM, KU 3a3HaueHo y TapudHoMy miaHi.

Croponu y3roamnu, mo aHeM HactaHHs [loxii mpumuHEHHS Ta AAaTOI0 MPOCTPOUYCHHS
3aboproBanocTi Kmienrta mopao noramenus cymu Jlimity Jlo3Bonenoro oepapadty, HapaxoBaHUX
MPOIEHTIB 3a KopuctyBaHHs Jlimitom J[o3BonernM oBepapadToM Ta Komiciii €:

- HenoBepHeHHs Kiientom cymum Kpemuty y TepmiH, BcraHoBieHwii JloroBopom —
HACTYITHUI KaJeHJapHUN JeHb MICHs KiHIIEBOi AaTu cTpoky aii Jlimity [lo3Bosenoro osepapadty,
BHU3HAUYCHOI B 3asBi — IOTOBOPI;

— npen’sBiIeHHS baHKOM BUMOTHM Npo JOCTPOKOBe NoBepHEHHs KpeauTy — nata 3a3HaveHa
B TAKOMY ITMCBMOBOMY TOBiToMJIeHHI baHKy;

— 3BepHEHHs baHKy 3 030BOM PO AOCTPOKOBE CTArHEHHs Kpeauty, y Tomy 4mcii, HIIIXoM
3BEpHEHHS CTATHEHHS Ha MAaifHO — HACTYITHUI KaJIeHIapHUH JIEHb 32 THEM ITOIITOBOTO BiIPaBICHHS
1030BHOI 3asBu baHKy 110 BiJinoBiaya.

3.3.33. Jlo 3akingeHHs ctpoky naii Jlimity Jlo3BosneHoro oBepapad Ty, BU3HaUCHOTO y 3asBi-
norosopi, crpok nii Jlimity Jlo3BoneHoro oBepapadTy Moxke Oyru mnpunuHeHo KiieHToMm B
OJIHOCTOPOHHBOMY MOPSIKY MIJISTXOM HaJaHHg baHky BiAMOBIAHOT MMCHMOBOT 3asBU (0€3 yKIIaIeHHS
Mk CTOpoHM Oy/Jb-SIKMX JOJATKOBUX YroJl Ipo 11e). Y pas3i oTpuMaHHs baHkoM BiOBIHOI 3asBH,
ctpok naii JIimity [lo3BoneHoro oBepapadTy Oyae MpUMHMHEHO 32 YMOBH BiJICYTHOCTI 3a00prOBaHOCTI
npoTsiroM 5-TH (’ATH) baHKIBCBKMX JHIB, HACTYNTHUX 3a JIHEM OTpUMaHHA baHKOM Takoi 3asBU
(KOHKpETHUH JeHb, y sIKUi Oyze npunuHeHo cTpok aii JIimity Jlo3BoneHoro osepapadry, B TakoMy
BUNAJIKy BHU3HaudaeTbcsd baHkoMm camoctiiiHO). BinHoBnenHs ctpoky aii Jlimity Jlo3BosieHoro
oBepapadTy BiAOyBaeThCs MUIIXOM NogaHHs KiieHToM okpemoi 3asBU-10roBOpYy.

3.3.34. Jlo 3akindeHHs cTpoky aii JlimiTy Jlo3BosneHoro oBepapadTy, BU3HaU€HOro y 3asBi-
noroBopi, crpok aii Jlimity Jlo3BoseHoro oBepapadty moxe OyTu mnpunuHeHo bankom B
OJIHOCTOPOHHBOMY MOPsAAKY (0e3 ykianeHHs: CTopoHaMu Oyb-SKUX JOJATKOBUX yrof rmpo 1e). [Ipo
npunuHeHHs crpoky aii Jlimity Jlo3BoneHoro oBepapadty bank nosizomiise KiieHta nuisxom
HaJICUJIaHHS oMY BIIMOBIIHOTO MOBioMiIeHHST Ha Homep MoGinpHOTO Tenedony.

3.4. MPOLEHTH 3A KAPTKOBUMU PAXYHKAMHA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BUILJIaTa NPOLEHTIB HA MACHBHHUIA 3aJJMIIIOK KOIITIB Ha
KaprkoBomMy paxyHky (3 ypaxyBaHHSM Bcix mignopsakoBaHux CyOpaxyHKIB) 3A1MCHIOETbCA
bankom y BamoTti KapTkoBoro paxyHky/CyOpaxyHKiB y TAKOMY HOPSAKY:

3.4.1.1. Tlpu po3paxyHKy CyMH TpOIICHTIB BPaxOBYIOTbCS (aKTHUYHI 3aJHIIKHA KOIITIB Ha
BianoBigHOMYy CyOpaxyHKy Ha KiHElb KOXXHOTO KaJIeHIapHOro IHS Po3paXyHKOBOTO Micsl,
PO3MipH MPOIEHTHUX CTABOK Ta YMOBH iX 3aCTOCYBaHHS, mepeadadeHi s BiamosigHoro [lakery
TapudHum rmianoM, pakTHYHA KUTBKICTh KaJleHAApHUX JHIB Y Po3paxyHKOBOMY Micslli Ta (paKTHUHA
KUIbKICTh KaJIEHJAPHUX JHIB Y TOTOYHOMY POILIi.
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3.4.1.2. HapaxyBaHHSI TIPOLICHTIB 3J1MCHIOETHCS 3a TMEPioj MOYMHAIOYH 3 JIHS 3apaxyBaHHS
ko1uTiB Ha CyOpaxyHOK MO OCTaHHIN KaJleHIapHHUH AeHb Po3paxyHKOBOTo MicAls (BKJIIOYHO). SKII0
Knient opopmuB 3asBy npo BiAMOBY Bin kopuctyBanHs [Ipogykrom/Ilakerom Ta 3akpuB Kaprtky
(Kaptkmn) Bumymeni mo BiamoBigHoro CyOpaxynky KiieHTa, TO NpOLEHTH HapaxOBYIOTBHCS II0
KaJeHJAapHUIl JeHb, 110 Mepefye MpuilMaHHiO baHkOM 3asBU MpO BIAMOBY BiJ KOPUCTYBaHHS
[Tponykrom/ITakeTom.

3.4.1.3. Bunirara HapaxoBaHux 1o Bcix CyOpaxyHKax NpPOILIEHTax 3IIMCHIOEThCS Ha IIi
CyOpaxyHku (Ta BiAmoBigHO Ha KapTkoBWii paxyHOK) HE Mi3HilIe mepiroro baHKiBCHKOTrO JTHS
MiCsLIs, HACTYMHOTO 32 P0O3paxyHKOBUM MiCSIIEM y CyMi, 3MEHILIEHI Ha CyMy MOJATKy Ha JOXOIU
¢iznyHuX 0ci0 y BUIIIAAI HAPAXOBAHUX MPOICHTIB HA 3AIMIIKK KOMITIB Ha KoxHOMY CyOpaxyHKY,
po3paxoBaHiil 3rigHO 3 [TogatkoBUM KOAEKCOM YKpaiHH, Ta IHIIMUX IMMOJATKIB/300piB, BU3HAYCHHUX
YUHHUM 3aKOHOJABCTBOM YKpainu. HapaxyBaHHS NPOLEHTIB 3/IMCHIOETHCS Ha 3aJIMIIKH KOIITIB
nuiie 3a TumMu [Ipogykramu, 11 sKUX niependadeHe Take HapaxyBaHHs BianoBigHUME Tapuduumu
IUTaHAMH.

Croponn goMoBWINCH, 1m0 bank BiamoimHo mo mianyHkry 1.2.8. IlpaBwmn 3milicHIOE
PO3paxyHOK CYM ITOAATKIB/300piB Ta 3MIHCHIOE TIepepaxyBaHHs BiAMOBIIHO 10 [TogaTkoBOTO KOJIEKCY
Ykpainu.

CTopoHM JOMOBHINCH, IO TPU PO3pPaxXyHKY CyM THOAaTKiB/300piB baHk BpaxoBye
Ha/1xo/pKeHHs KowTiB Ha CyOpaxyHok ConianbHux komTiB. [Ipy 1iboMy, 3aJIMIIOK KOIITIB, Ha SIKUI
HApaxOBYIOTHCS MPOIICHTH, YMOBHO PO3MOAUIIEThCS Ha CollianbHi KOMTH Ta iHII KomTu. CTOpoHU
JOMOBUJIMCH, IO MPU TMPOBEACHI BHUAATKOBUX omepamiid 3a CyOpaxyHKOM Yy Mepiry dYepry
3MEHIIYETbCS YMOBHA YacTUHA Horo 3anumky — cyma ComianpHUX KOIITIB. Y 0a3y HapaxyBaHHS
CYMH TOJIaTKY Ha T0X0AH (Pi3UYHUX 0Ci0 Y BUTIIAII HApaXxOBaHUX MPOICHTIB HA 3aJIUIIKU KOIITIB Ha
Paxynky/CyOpaxyHKy, Ta 1HIIUX MMOJATKIB/300piB, BU3HAYCHUX YNHHUM 3aKOHO/JaBCTBOM YKpaiHH,
HE BKJIIOYAETHCS CyMa HapaxoBaHUX MpoleHTiB Ha CouianbHi KomTy BianoBiaHo 1o IlogarkoBoro
KOJIEKCY YKpaiHH.

3.4.2. Sxmo ymoBamu [Ipoaykry/Ilakery Ta Tapuduum naaHoMm nepeadadeHo 3aCTOCYBAHHS
OKpPEMHX PO3MIpiB MPOLEHTHUX cTaBoK (ba3oBoi MpoleHTHOI CTaBKM Ta MIABUILEHOI) 10 OKpPEMUX
4acTUH (PaKTUYHUX 3aJUIIKIB KOIITiB Ha CyOpaxyHKY, BUKOPHUCTOBYETbCS TaKuUM MOPSAOK iX
3aCTOCYBAHHS:

3.4.2.1. bank BUXOAAYM 13 BHU3HAUEHHS MOHATTS MIiHIMATBHOTO TOCTIHHOTO 3ANHIIKY
BU3HAauae foro po3Mip i Po3paxyHKOBOro Micslis, Ta 3/111CHIOE HapaXyBaHHs MPOLIEHTIB HA TaKy
YaCTUHY 3QJIMIIKY KOLITIB 3a IMiJBUIIEHOIO MPOIEHTHOIO CTaBKOO (Y pa3i 3apaxyBaHHs KOILUTIB Ha
CyOpaxyHOK y IeHb, HACTYITHHH 3a JHEM yKiaaeHHs JoroBopy abo mi3zHiiie, po3mip MiHIMaIbHOTO
HOCTIHHOTO 3AITUIIKY Y MepIIoMy Po3paxyHKOBOMY Mepiojly TOpiBHIOBATUME HYIIIO);

3.4.2.2. bank BUW3HAYa€ IIOJCHHY pI3HUIIO MK (aKTHYHMM 3aJUIIKOM KOIUITIB Ha
CyOpaxyHKy CTaHOM Ha KOXXHUI KaleHJapHHH JeHb Po3paxyHKOBOro Micsls Ta pPO3MIpOM
MiHIMaJIbHOTO MOCTIHHOIO 3aJMIIKY Ta 3A1MCHIOE HapaXyBaHHs INPOILEHTIB Ha TaKy ILIOJEHHY
pi3HUIIO 32 ba30BOIO MPOLIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TAKHUX MPOIEHTHUX CTABOK 3/IIHCHIOETHCS Y BIAMOBITHOCTI 0 ITYHKTY
1.7. mux IIpaBui.

3.4.3. dxmo ymoBamu [Ipoaykry Ta TapudHuM TuraHoM mependadyeHo YMOBH BCTAHOBJICHHS
PO3MipiB MPOIIEHTHUX CTAaBOK HA BU3HAYCHHWH CTPOK iX il 3 MOJAIBIINM TEPETIAI0M/3MIHOI0 X
PO3MIpIB MiCHsl CIUTMHY TaKOTO CTPOKY (3aCTOCOBYETHCS B T.4., e He BUKIIOUHO 10 CyOpaxyHKY,
BizkpuToMy 3a IIpomykTom Pro-3amac), BUKOPHUCTOBYETBCS TaKUil TOPSIOK iX BCTAHOBIICHHS Ta
neperisiay/3MiHu:

3.4.3.1.CTopoHN JOMOBHIINCH, IO PO3MIPH MPOIIEHTHUX CTaBOK (y Tomy uucii, ba3oBoi
NPOLIEHTHOI CTaBKU Ta MiJBHIIEHOI) BCTAaHOBIIOIOTHCS Ha CyOpaxyHKY BiJIOBIHO /O 3HA4YeHb
napametpiB [Ipoaykry ta TapudHux mmaniB, ynHHUX Ha faTy npuitmanHs Bix Kiienra 3asBu-
JIOTOBOPY, Ta AIFOTh MIPOTATOM CTPOKY, BU3HaueHoro oopanuM [Ipoaykrom (12 micsii abo 3 micsiii).

3.4.3.2.Kimient nopyuae banky neperisaaTs/3MiHIOBaTH po3Mipu ba3oBoi MPOIIEHTHOT CTaBKH
Ta MiJABMIIEHOT MPOIEHTHOI CTaBKU WLIOpa3y MICls CIUIMHY OOYMOBIEHOTO 3asiBOIO-I0rOBOPOM
cTpoky (12 micstiB abo 3 Micsiri) Ta BCTAHOBIIOBATH iX 3a yKJIaJieHUM J[oroBOpoM Ha HOBUHM TaKHid
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camuii cTpok (12 micsmiB abo 3 micsiri) y po3mipax, 1o OyayTh YWHHUMH B BaHKy 17151 BiZITIOBITHOTO
[TpoaykTy Ha naTy BUKOHAHHS baHKOM Takoro meperisiay/3MiH.

3.4.3.3.bank Ha BuUKOHaHHs aopydeHHs KiieHnTta, HamaHoro 3rigHO 3 migmyHKTOM 3.4.3.2
[TpaBu, 3a0e3nedye BCTaHOBIIEHHS OHOBJIGHHMX PO3MIpiB MPOIEHTHUX CTAaBOK Ha BiAMOBIIHOMY
Cy6paxynky I[Ipoaykry/IlakeTy 3rigHO 13 3aTBEpPKEHIMH HOTO MapaMeTpaMHu, 10 ONPUITIOAHEH]I Ha
Caiiti banky (30kpema, y Tapudrux mianax), Ta 3[iiCHIOE HapaxXyBaHHS MPOIEHTIB Ha 3aJIHIIKH
KOILTIB 13 3aCTOCYBaHHSM OHOBJIEHUX PO3MIPIB TaKUX MPOLEHTHUX CTaBOK NOYMHAIOYU 3 JHA,
HACTYIHOTO 3a JHEM 3aKiHUEHHs CTPOKY il MOMepenHiX po3MipiB MPOLEHTHUX cTaBOK. CTpok nii
OHOBJIEHUX INPOLEHTHUX CTABOK IIOpa3y MOYMHAEThCA B1J JaTH, HACTYIHOI 3a JaTOI 3aKiHYEHHS
NOTIEPETHBOTO CTPOKY J1ii MPOIIEHTHUX CTABOK.

3.4.3.4.5Ixuo mpoTtarom cTpoky nii BcTaHoBieHuX Ha CyOpaxynky KitieHta 3rigHo 3
ykinaneHuM JloroBopoM MPOILEHTHUX CTaBOK baHK HE BHOCHB 3MiH JI0 MMapaMeETpiB BiAMOBITHUX
[TponykTiB (He 3a1HicCHIOBAIOCS OIMyOTiIKyBaHHS Takux 3MiH Ha Caiiti banky), bank B naty neperisay
PO3MIpiB MPOILEHTHUX CTABOK 3a J[oroBopom smiiae ix po3mip 6e3 3MiH Ta MOJOBKYE IXHIO IO Ha
HOBHI CTpOK (12 micsmiB abo 3 micsii).

3.4.3.5.KnieHT moromkyeThcs, 1o Bu3HaueHi migmyHkrtamu 3.4.3.3, 3.4.3.4 IlpaBun
neperisii/3mMiHa po3MipiB MPOLIEHTHUX CTaBOK Ha 3aJMIIKUA KOIITIB HAa PaxyHKy (3 ypaxyBaHHSIM
BIZMOBITHUX 3anuinKiB BigmoBigHux CyOpaxyHkiB [IpoaykriB) mpotsirom cTtpoky nii [loroBopy
3MIMCHIOETHCS 3a 3101010 CTOpiH.

3.44. Sxmo ymoBamu IIpomykry/Ilakery Ta TapudHuM mIIaHOM HE mepeadaYeHO
3aCTOCYBAHHS OKPEMHUX PO3MIPiB MPOLIEHTHUX CTaBOK (ba3oBoi MpOLIEHTHOI CTABKYU Ta M1ABHUILEHO1)
JI0 OKPEMHUX YacTUH (PaKTHYHHUX 3IMIIKIB KOmTiB Ha CyOpaxyHKy Ta Ha BU3SHAYCHHUN CTPOK iX Jii 3
NEePIOMYHUM MEePEriis oM /3MIHOIO 1X po3MipiB, baHk 3/1iliCHIOE pO3paxXyHOK MPOIEHTIB HA 3ATUILIOK
komTiB 3a CyOpaXyHKOM i3 3acTOCyBaHHSM ba30BOi MpOIEHTHOI CTaBKH, YHMHHOI MPOTATOM
Po3paxynkoBoro wicsis y BianoBigHomy TapuduHomy muiani. SIkmo npotsrom Po3paxyHkoBoro
micsts BigOynacs 3MiHa po3mipy ba3oBoi nporientHoi craBku y TapudHomy miani bank 3aiiicHioe
HapaxyBaHHs IPOLEHTIB 3 YpaXyBaHHJIM OKPEMHUX IEpioJiB UMHHOCTI KOXKHOro po3Mmipy ba3ooi
MPOLIEHTHOI CTaBKM (70 Ta Micisl BHECEHHS 3MiH).

3.4.5. Po3paxyHOK Ta HapaxyBaHHs IpOLEHTIB 3a KopucTyBaHHA KpenutoM y ¢opmi
Jo3BosneHoro oBepapadTy 3A1HCHIOEThCSI baHKOM y BatoTi 3000B’I3aHHS Y TAKOMY TTOPSIJIKY:

3.4.5.1. HapaxyBanHs mnpoueHTiB 3a kopucTtyBaHHA Kpenutom y ¢dopmi Jlo3BoneHOro
oBepapadTy 3aiicHIOeThCs bankom Buxoasun 3 (hakTHUHOI 3a00proBanocti 3a Kpenurom Ha KiHelb
KO’KHOTO KaJleHJapHOro JHs Po3paXxyHKOBOIo MicsIls, po3MipiB MPOLIEHTHUX CTaBOK, BU3HAYEHUX
[Iporpamoro kpenutyBaHHs, LumMu [IpaBunamu, QaKkTUYHOI KIUIBKOCTI KaJ€HAApHUX JHIB Yy
Po3paxyHkoBoMy Micslll Ta (DaKTUYHOI KUIBKOCTI KaJeHJApHUX [HIB y IOTOYHOMY pOIIi.
HapaxyBanHs npoueHTiB 3a kopuctyBaHHs Kpeautom bank 3xilicHIOE mounHarouM 3 JaTH BUJadl
Kpenuty no aeHs, 1o nepeaye noBHoMy norameHHio Kpenury.

3.4.5.2. Ha cymy crpokoBoi 3aboproBanocti 3a Jlimitom Jlo3BoseHoro oBepapadrty bank
HapaxoBye MPOLEHTH 3a ba30BOI NPOIEHTHOIO CTAaBKOIO, pO3MIp AKOi € (DIKCOBAaHUM IMPOTITOM
cTpoky aii JIimity /lo3BosieHor0 oBepapadTy Ta MOkKe OyTH 3MIHEHHUH, B TOMY YHCII1 TPU IPOJIOHTallii
crpoky aii Jlimity /lo3BoseHoro oBepapadty, y nopsaky, Bu3HaueHoMy 1umu [IpaBuiamu.

3.4.5.3. Ha cymy npoctpoderoi 3adboproarocTi 3a Jlimitom Jlo3BosieHoro oBepapadty bank
HapaxoBYeE MPOIEHTH 3a MiIBUIICHOIO MTPOIIEHTHOO CTaBKOIO, PO3MIp K01 BU3HAYAEThCS [I[porpaMoro
KpenuTyBaHHs. IIpocTpodyeHO0 BBa)aeThCsl 3a00ProBaHICTh, MO SAKIH HACTaB TEPMiH BHUKOHAHHS
3000B’s13aHp Kitienta 3a J[oroBopom 11010 00OB’SI3KOBOTO TOTAIICHHS CyMH 3a00pPTOBAaHOCTI 3a
Jlimitom Jlo3BosieHoro oBepapadTy (4acTHHM 3a00pProBaHOCTi), Ta y LEH TepMiH 3a3HaueHi
3000B’si3aHHS HE BHKOHaHI (HE TOBHICTIO BUKOHaHi) KiieHTOM. YMOBHM moa0 000B’SI3KOBOTO
MOTalIeHHs! CyM KpEeAWTHOI 3a00proBaHoCTi (CyMH, CTPOKM Ta TEPMiHH) Ta NpaBHiIa BU3HAHHS
3a00pPTOBAHOCTI MPOCTPOUCHOIO BU3HAYCHI MyHKTY 3.3 mux [IpaBu.

3.45.4. Sxmo ymoBamu IIpogykty Ta IIporpamoro KpeauTyBaHHS mependadeHo
3acrocyBaHHs IlinbroBux mepiofiB ympoaosxk cTtpoky aii Jlimity Jlo3BoneHoro osepapadty Ta,
BIJITIOBITHO, 3aCTOCYBAaHHSI OKPEMOT'0 (3HMXKEHOI'0) PO3MIpy MPOLEHTHOI CTaBKH NMPOTATOM TaKHUX
ITinbroBux nepiojiB, BAKOPUCTOBYEThCSA TAKUI MOPAAOK 3aCTOCYBAHHS MIPOLIEHTHUX CTABOK:
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3.4.5.5. mpotsirom Bcix [linbroBux mepiofiB 3aCTOCOBYETHCS OKpeMa 3HM)KEHA IPOIICHTHA
CTaBKa, sIKa TAKOXX 3a3HAYAETHCS y 3asABi-ZIOrOBOPi 1 € (PiKCOBaHOIO MPOTIAroM CTpoky aii JlimiTy
Jlo3BoneHoro osepapadTy;

3.4.5.6. mouMHaOUM 3 HACTYIHOTO KaJICHJAPHOTO IHS 3a AHEM 3akiHdyeHHs [linproBoro
mepiogy y pasi HasSBHOCTI CTPOKOBOiI 3aboproBaHocti 3a Jlimitom Jlo3BosieHoro oBepapadTy
3aCTOCOBYEThCS ba3zoBa MpoIeHTHA CTaBKa, sKa Ji€ 10 JaTH, 10 Nepeaye AaTi MOBHOTO MOTAIIeHHS
3aboproBanocti 3a Jlimitom [lo3BoneHoro oBepapadTy, ado A0 AaTH BU3HAHHS 3a00PrOBAHOCTI
MIPOCTPOUYCHOIO — 3aJIEKHO BiJ] TOTO, SIKA TOJ(is1 HACTYIUTH PaHilIe.

3.4.6. Sxmo ymoBamu Ilponykty Ta Ilporpamoro kpeauTyBaHHs nepeq0adyeHo aBTOMATUYHE
npoaoBxkeHHs: cTpoky nii Jlimity Jlo3BoneHnoro oepapadTy, CTOPOHH MOTOKYIOTh TaKi YMOBHU
MIPOJIOBXKEHHS (TTpoJioHTalii) cTpoky aii Jlimity Jlo3BoseHoro oBepapadTy:

3.4.6.1. Ilicns cmuny crpoky aii Jlimity Jlo3BoseHoro oBepapadTy, BU3HAUEHOTrO y 3asBi-
noroBopi, crpok nii Jlimity J[o3BosieHoro oBepapadTy MOXKe Mopa3y MOAOBXKYBATHCS Ha TaKUH
caMMii CTPOK Yy pa3i NpuiHATTA bankoM pitieHHs m1o/10 npojonramnii crpoky Aii Jlimity Jlo3BoneHnoro
osepapadty. JlaToro noyarky HoBoro crpoky aii Jlimity Jlo3BosneHoro oBepipadTy BBaxKaeThCs 1aTa,
HACTYITHA 32 JIATOI0 3aKIHYEHHS MOMEePEeIHbOro CTpoKy 1ii JlimiTy Jlo3BoneHoro oBepapadTy;

3.4.6.2. Knient nopyvae banky meperisgaT/3MiHIOBAaTH PO3MIpU MPOIEHTHHUX CTAaBOK 3a
kopuctyBanHs Jlimitom Jlo3BoseHoro oBepapadty (ba3oBoi MpoOneHTHOI CTaBKH, 3HMKEHOI JUIS
[TinproBoro mepiony Ta MiABUIIEHOT 32 MPOCTPOUYEHOIO 3a00ProOBaHICTIO) MPHU KOKHIA MPOTOHTALil
cTpoky aii Jlimity Jl03BoJIeHOTO OBEpIpadTy Ta BCTAHOBJIIOBATH iX y pO3Mipax, o OyAyTh YNHHIUMH
B banky s Bignosignoro [IpoaykTy Ha naTy BukoHaHHs bankom Takoi mpojoHraiiii, Ha BeCb HOBHI
ctpok aii Jlimity Jlo3BoseHoro oBepapadty;

3.4.6.3. bank Ha BukoHaHHA nopyueHHs KiienTta, HamaHoro 3rigHo 3 miamyHKToMm 3.4.6.2
[TpaBun, 3a0e3nedye BCTAHOBJICHHS OHOBJICHHX PO3MIpiB MPOIEHTHUX CTaBOK 32 KOPHUCTYBaHHS
Jlimitom Jlo3BosieHOro oOBepApadTy 3riAHO 3 YMHHMMU Ha JaTy MPOJIOHTalii MapameTpamu
BignosigHoro [Ipoaykry, mo onpuiroaneni Ha Caiiti banky (3okpema, y Ilporpamax kpeauTyBaHHS
ta TapudHux nnanax), Ta 3A1MCHIOE HapaxXyBaHHs MPOICHTIB HA CYMU KPEAUTHOI 3a00pPTrOBaHOCTI 13
3aCTOCYBAHHSIM 3MIHEHUX PO3MIpIiB TaKUX MPOIEHTHUX CTaBOK MPOTATOM HOBOTO CTPOKY aii JlimiTy
Jo3Bonenoro oBepapadry;

3.4.6.4. Slxkmo npotsirom cTpoky nii Jlimity JlozBosieHoro oBepapadTy baHk HE BHOCHB 3MiH
1o nmapametpiB 1poro Ilponykry (He 3xificHIOBanocs omyOaiKyBaHHS Takux 3MiH Ha Caiiti banky),
bank B nmaty mpososrauii ctpoky aii Jlimity Jlo3BoieHoro oBepapadTy nuiiae 0e3 3MiH po3MipH
IPOIEHTHUX CTABOK 32 KPEJUTHOIO 3a00PrOBaHICTIO Ta MPOJIOBXKYE iXHIO JIIF0 HA HOBUH CTPOK.

3.4.6.5. KimieHT miATBEpIKYe, IO BU3HAYCHUH TMOPSAIOK TEPETJsILy/3MIHE  pO3MipiB
NPOLIEHTHUX CTaBOK 3a KopucTyBaHHs JliMiToM Jlo3BosieHOro oBepapadTy MpU KOXKHIN MpOSIOHTaIli{
ctpoky aii Jlimity /lo3BosieHoro oBepapadTy 3aiMCHIOEThCS 3a 3roa0i0 CTOpiH Ta BIANOBIAHO 10
BUMOI UYMHHOTIO 3aKOHO/ABCTBAa YKpaiHHM, SKE pEryjiIroe BITHOCMHM Yy cdepl CIOKUBYOTO
KpeAUTYBaHHS Ta He noTpedye HagaHHS KiieHToM okpemoi 3asBH-10T0OBOPY YU BHECEHHSI 3MiH JI0
Horosopy.

3.4.7. Y pasi, skmo bankom Oyme NMpUAHATO pilIeHHs, MIOAO 3MiHH PO3MIpiB MPOIIEHTHUX
cTaBOK Uit BiamoBigHoi Ilporpamm kpenutyBanHs, baHk OokpiM BHeceHHs 3MiH 10 IIporpamu
KPeIUTYBaHHS y TOPSAAKY, BH3HaueHOMy myHKTOM 1.7 mmx IlpaBun, Hampammse KiieHty
MOBIIOMJIEHHSI MPO 3MiHY pO3MIpYy MpOIEHTHOi cTaBku (danmi — IloBigoMieHHs) y TMOpPSAKY,
nepeabaueHomy mianyHkrom 1.7.4 nux IlpaBmi. Takox bank po3mimye tekct IloBimomieHHs Ha
nomkax (momrr) o6’sB baHky, MO poO3MIMIYIOTHCS B 3arajIbHOJOCTYMHUX i KITi€HTIB MICIIX
(omepariitniii 3ai1i banky), B Mmepexi [HTepHer Ha caiiTi banky 3a 30 kaneHaapHUX JHIB 10 JaTH, 3
AKO1 3aCTOCOBYBAaTUMYThCSI HOBI PO3MipH MPOLEHTHUX CTaBOK.

3.4.8. Sxmo micns HaOpaHHS YHHHOCTI HOBHMMH pPO3MIpaMu TNPOLIEHTHHX CTaBOK 3a
kopuctyBaHHs JlimiTtom Jlo3Bonenoro oBepapadty KiieHT mpomoBikKye BUKOPUCTaHHSI KOIITIB,
BBA)KA€THC 10 TaKa 3MiHa PO3MipiB MPOLIEHTHUX CTABOK 3/iiCHEHa 3a moro keHHsaM CTopiH.

3.4.9. ¥ pasi skmo KiieHT He moromxyeThes 3 3amponoHoBannM bankom y IloBimomieHHi
pPO3MIPOM TIPOLIGHTHUX CTAaBOK 3a KopucTyBaHHa Jlimitom Jlo3BoneHoro oBepapadTy, BiH
3000B’s13aHMI 10 1aTH HAOpaHHS HUMH YHHHOCTI 3’ IBUTHCH Yy BiJUTiIeHHS baHky, e OyB yKiIaJaeHHi
Horogip, ans posipBanus lorosopy. [Ipu mipoMy, cTpok noBepHeHHS Kpeauty BBaXKaeThCsl TaKuM,
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10 HACTaB y JaTy HaOpaHHS YMHHOCTI 3alPOTIOHOBAHMX 3MiH (3a3HavaeThcsi bankom y [Ipomoswutiii),
B 3B’513KY 3 unM KitieHT 3000B’13yeThcst moBepHyTH banky Kpenur ta crutatutu HapaxoBani Komicii
(B T.4. CyMH IOJICHHOT KOMiCil (K10 TaKi OyJIM BUCTABJICHI 10 OILUIATH)), IPOLIEHTH 38 KOPUCTYBaHHS
KPEIUTHUMHU KOIITAMH y TIOBHOMY 00CSI31.

3.4.10. Skmo mo maru, 3 SKOi HAOMPArOTh YMHHOCTI HOBI NPOLIEHTHI CTaBKH, KIli€eHT He
3BEpHEThCS 10 baHKy 3 3asBO0 mpo posipBaHHS [[oroBopy, Take HE3BEPHCHHS BBaXKATHMETHCS
BUsIBIICHHSAM 3roaud KirieHTa 31 3MiHAMU pO3MipiB TNPOIEHTHHX CTABOK, a BIJIMOBIIHI 3MIHH
BBAKATUMYThC Toro/keHuME KitieHToM (BiAmoBigHO A0 4. 3 cr. 205 LIUBiIIBHOTO KOAEKCY
VYkpainn) Ta BHeceHuMH a0 JloroBopy 0e3 HEOOXITHOCTI MiANMUCAHHS JOJATKOBHX YTOJ IO
Horosopy.

3.4.11. KiieHT miaTBEpKye, MO BH3HAadyeHUH NyHKTOM 3.4. 1ux IlpaBun mopsaox 3miHU
NPOIEHTHOI CTaBKM 3AIHCHIOETbCA 3a 3rofolo CTOpiH Ta BIiANOBIZHO 1O BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHU, SIKE PEryiro€ BIJHOCHHU y cdepi CIOXHMBUOTO KpPEAUTYBAaHHS Ta HE
notpelye Haganus Kiienrom okpeMoi 3asiBU-10TOBOPY UM BHECEHHS 3MiH 110 JloroBopy.

3.5. MOPAJIOK 3AIMCHEHHS PO3PAXYHKIB TA IINTATEXKIB 3A KAPTKOBUM
PAXYHKOM

3.5.1. Vci CybpaxyHku, o Oy1yTh BIIKpUBATHCS baHKOM JJIT OKpEeMOro O0JIiKYy omnepartii
3a koxHuM Ilakerom/IIponykrom, € mianopsaxkoBanuMu KapTkoBomy paxyHky. Bcei omeparii 3a
BciMa CyOpaxyHkamu 000B’SI3KOBO BiJoOpakarOThCs 3a PaxyHkoM.

3.5.2. SIxmo KienToM 3amoBiieHO Kinbka [lakeTiB B 0JHAKOBIH BaIOTI, BiH BIAIOBIAHO 10
BJIACHUX TIOTpeO 1100 ynpamiiHHS ButparHumu Oanmancamu 1o koxHomy IIpoaykry (ta
HiaTpuMaHHs cTaHy kKoxHoro CyOpaxyHKy), mpu oOpMIICHHI pO3paxyHKOBO-KaCOBUX JOKYMEHTIB
10710 3apaxyBaHHs KomTiB Ha KapTKoBuHil paxyHOK Mae 3a3HadaTi HoMep noTpidHoro CyOpaxyHKy
y NpU3HAUEHHI IJIaTexy.

3.5.3. bank 3xiiicHIOE 3apaxyBaHHs KOIITIB, 0 HAAIHILITH Ha KapTKOBHI paxyHOK 3TiTHO 3
PO3paxyHKOBHM/KAaCOBUM JOKyMEHTOM (0e3 BukopucTaHHs KapTku), 3 ypaxyBaHHSM IOBHOI'O
HoMmepa CyOpaxyHKy, 3a3HQUE€HOTO Y IIbOMY JOKYMEHTI (B TOMY YHCIII B PEKBI3UTAX MPU3HAYCHHS
IUIaTeXy), 10 3abe3nedye 30uIblIeHHS ButpatHoro 6anancy BignoBigHoi Kaptku. ¥V pasi, gkio
PO3paxyHKOBHM JOKYMEHT Ha 3apaxyBaHHs KOWITIB Ha KapTKkoBui paxyHOK HE MICTUTHUME HOMEpa
Cy0OpaxyHky, npu upomy y Kiienra Biakputi CyOpaxyHKkH Ha yMoBax Aekinbkox IIpoaykris, bank
3aiiicHIoe BuOip CyOpaxyHKY B 3aJI€3KHOCTI BiJ] MpU3HaYeHHs Takux [IpoIyKTiB, 3aCTOCOBYIOUHU TaKy
YeproBiCTh:

1) CyOpaxyHoK, BiakpuThii 3a [IpoyKTOM 151 3apaxyBaHHs 3apO0iTHOI TUIATH;

2) CyOpaxyHOK, BinkpuThii 3a [IpoaykToM [uist 3apaxyBaHHs Ta BUILIaTH [[eHCIHHUX BHUILIAT;

3) CybpaxyHok, BiakputHii 3a [TpogykTom ais 3apaxyBadss CoIlialbHAX KOIITIB;

4) CyOpaxyHOK, Biakputuii 3a [IpomykToMm sl po3paxyHKIiB 3a MOTOYHHUMH MOTpeOaMu
(dpaiiB-maketu juis kiieHTiB baHky);

5) CyOpaxyHOK, Biakputuii 3a [IpogykToM [uis 3apaxyBaHHs CTPOKOBUX BKJIAJ(iB Ta BiICOTKIB
3a HUM;

6) CyOpaxyHOK, Bigkputwhii 3a [IpogykTom Pro-3anac;

7) CyOpaxyHOK, Bigkputhii 3a Kpeautaumu [Ipogykramu.

SAxmo y Knienrta Bigkputo kinmbka CyOpaxyHKiB Ha ymoBax ojaHoro Ilpoaykrty, bank

31iHCHIOE iX 3apaxyBaHHs Ha CyOpaxyHOK, 1110 OyB BIIKPUTHUH Mi3HIIIE 32 1HIII.

3.5.4. Po3paxynku 3a omepamisiMe, 3IiiICHEHUMH 3 BHKOpUCTaHHAM  KapTok,
BiJjoOpaxaroTbes 3a BianoBiaHuM CyOpaxyHnkoMm [lakery, B Mexxax sikoro 1i KapTku 3aMoBIIeHi.

3.5.5. Po3paxynkm 3a omepamisMd 3 BHKOpHCTaHHSIM CMapT-KapTKH 3HIHCHIOIOTHCS 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BU3HAYEHUX Y MiANYyHKTI 3.7.4 uux [Ipasui.

3.5.6. ¥Yci morameHHs Ta roiatexi 3a JJoroBopom MOBHHHI 31HCHIOBATUCS 0€3 3yCTPIYHUX
BUMOT Ta IpeTeH3ii, 700poBiibHO 1 ToBHICTIO. CrtaTa nmocayr banky 31 CHIOETHCS y TPUBHI.

3.5.7. Ilignucanasm 3asBu-goroBopy Kiient popydae banky, a bank Mae mpaBo
31ilicHIOBaTH (HEOOMEXKEHY KiJTbKICTh pa3iB):

3.5.7.1. JloroBipue crmcanHs komrtiB 3 KaptkoBoro paxynky/CyOpaxyHKiB, a TaKOX Oy/Ib-
akux iHmmx Paxynki/CyOpaxyHkiB KiieHTa, BIAKpUTHX Ta Takux, 110 OyAyTb BIIKpHUTI HOMy
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bankom (y ToMy 4HCiIi B iHO3€MHIM BatOTI/0aHKIBCHKMX METallax) Ha KOPHUCTh baHKy y po3Mipi
rpomoBoi 3aboproBaHocti Kimienta mepex bankom abo ii ekBiBajeHTy (3 ypaxyBaHHSM BCIX
JlonatkoBux BHUTpar), y ToMy uucii 3a0oproBaHocti Kiienra nepexn baHkoM 3a BUKOHaHMMHU
omeparisma 3 Kaprkamu (Ha migcraBi [lmatikHMX moBigomiieHb), HecaHKiioHOBaHOI
3a00pProBaHOCTI, MPOIICHTIB HApaXOBaHUX 32 KOPHCTYBaHHSI HecaHKIi0HOBaHOIO 3a00PTOBaHICTIO, 3a
Jlimitom Jlo3BonieHOTO OBepapadTy, MPOIEHTaMHU HApaxOBaHMMH 3a KopucTyBaHHS JlimiTom
Jo3BosneHoro oBepapadTy, IIOJECHHOK KOMICi€l (Km0 Taka Oyrna BHUCTaBJIGHAa 10 OIUIATH),
3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOHYEHOI) 3a KPEOUTHHMH JOroBOpamMu, mo crutati Kowicii,
mTpadiB Ta MeHi, OyIb-IKUX 1HIIMX IJIATEXKIB, BUSHAYCHUX YKIaaeHUM JloroBopoM Ta IHIIUMH
noroBopamu, ykinageHuMu Mixk bankom ta Kiienrom. Take noroBipHe crimcanHs bank mae mpaBo
3MIMCHIOBATH y BHIAJKy HAaCTaHHs TEPMIHY IMOTAIICHHS BiAMOBiaHOI 3a0oproBanocti Kiienra (y
TOMY 4YHCHIi, Yy BWIAJIKy I[I0OYaTKy IMepioly, BCTAHOBIEHOTO JJIs TIIOTAllIEHHS BiAMOBIIHOI
3a00proBaHocTi) a00 IpY BUHUKHEHHI IpocTpoueHoi 3aboproBanocTi KiienTta nepen bankowm;

3.5.7.2. loroBipHe ciucanHs KomTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB Ha KOPUCTb TPETIX
oci0 — maptHepiB banky, mo HagaroTh JlogaTKkoBI mocayry maptHepiB banky y po3Mipax, BU3HaYCHUX
Tapuduumu maHamu Ta/abo y po3mipax CyM CTPaxOBHX IUIATEXIB 3rifHO ykiaaeHux KirieHtom
JIOTOBOPIB CTpaxyBaHHS 3a IIporpaMaMy 3acTaBHOrO KpenuTyBaHHs banky. Take porosipHe
CIUCaHHS KOMTIB baHk Mae mpaBo 3M1HCHIOBATH O/Ipa3y MiCis 3aMOBJICHHS KITIEHTOM BiAIOBITHUX
JOJJATKOBUX MOCHYT napTHepiB baHky;

3.5.7.3. [loroBipHe cimcanHs komTiB 3 KapTkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTb baHKy
Ta TPETiX 0cib y po3Mipax CyM HEHaJEeKHUX Mepekas3iB (y TOMY YKCIi, HOMUIKOBO 3apaXx0OBaHUX Ha
KaprkoBuii PaxyHok KomiTiB, HanMmipy BHAaHol rotiBku B bankomarax Toimo). Take moroBipHe
cnucaHHs KowTiB baHk Mae npaBo 3aiiicHIOBaTH oJpa3y Micias 3AIHCHEHHsS I[TOMHJIKOBOTO
3apaxyBaHHs KomTiB Ha PaxyHokx/CyOpaxyHOK Ta/abo Ticisi OTpPHUMaHHS —BiJIOBIIHOTO
MOBIJIOMJICHHSI BiJl HEHAJIEKHOTO IUIaTHUKA/OaHKa HEHAJeKHOro IUIaTHHKa/0aHKa, IO HaJlaB
MOCITYTH 3 BUAA4i TOTIBKM y cBOil Mepexi bankomaris. [Ipu npomy, bank Hagae na 3anut Kiienra
KOMII IOKYMEHTIB, 10 € IiJICTABOK BBA)XAaTH IEepeKa3 HEHAJEKHUM Yy PO3yMiHHI 3akoHy YKpaiHu
«IIpo miaTi>kHI CUCTEMU Ta MepeKa3 KOUITIB B YKpaiHi».

3.5.7.4. [loroBipHe cnucanHs komTiB 3 PaxyHky/CyOpaxyHkiB KiieHTa y BIANOBIZHOCTI 110
¢aiiniB po3paxyHKiB sIKi TOCTynaroTh BiJ [InarixHux cucrem;

3.5.7.5. [loroBipHe cnucaHHs KowTiB 3 Paxynky/CyOpaxyHKiB Ha KOpHcTh baHKy Ta TpeTix
0ci0 y BUMNAAKy BHUSBJICHHS HEBIJMOBIIHOCTI MK 3aMOBJICHOIO JlepkaTernemM CyMOr0 TOTIBKU Ta
(akTUYHO BUJIAHUMHU FOTIBKOBUMH KOILITAMM Yepe3 MJIaTIKHI IPUCTPOT, y po3Mipax HaaMipy BUAAHOI
rOTIBKH, BU3HaueHuX bankom mpu oOiKy omepariil BIacHOI Mepexi MIaTLKHUX MPUCTPOIB Ta/abo
BU3HAYEHUX IHIIMMHU OaHKaMu, 110 HAJal0Th MOCIYTH 3 BUAayi roTiBkU 3a KapTkamu uepes cBOO
MEpeXy IUIaTDKHUX MPUCTPOiB. Take MOTOBipHE clMcaHHS KOIITIB baHK Mae mpaBo 311MCHIOBATH
0JIpa3y Micys BUsBIEHHS baHKOM 3a3HaueHOi BHILE HEBIAMOBIIHOCTI y pO3Mipi HAAMIpY BHIAHOI
TOTIBKH Ta/a00 MiCiIsl OTPUMAaHHS BiAMOBITHOTO TTOB1IOMJIEHHS B1J] IHIIIOTO OaHKa, 1110 HaJ1aB TTOCIYTH
3a KapTkoro, y cymi Ta 3a peKkBi3UTaMH, 3a3HaUEHUMH y TakoMmy noBigomieHHi. [Ipu npomy, bank
Hajae Ha 3anuT KilieHTa Komii AOKYMEHTIB, IO MIATBEPKYIOTb HEBIANOBIIHICTH 3aMOBJIEHOI
Jlep>karesneM CyMH roTiBKH Ta (paKTHYHO BUIAHUM FOTIBKOBUM KOILITaM;

3.5.7.6.3a paxynok komriB KiieHTa B 1HO3EMHIM BaJIOTI, MO OOJIKOBYIOTHCS Ha
Paxynky/CyOpaxyHkax, Ta Ha iHIIuUX paxyHkax Kiienta B banky, mpoaax 1HO3eMHOI BaJllOTH Ha
MKOaHKIBCBKOMY BaIIOTHOMY PUHKY YKpaiHH 3a 0(pilifHUM KYypCcOM IPUBHI 10 IHO3EMHUX BaJIIOT,
BcTraHoBJIeHUM HBY Ha neHb npoBeseHHs TakuXx orepailiii, 3 METO yTpUMaHHS Ha CBOIO KOPHUCTh
KOILTiB y TPUBHI, OTPUMAHMX BiJ TAKOT0 MPOAaXy i1HO3€MHOI BalItOTH, y po3mipi Komicii 3a HagaHi
0aHKIBCHK1 TOCIYTH 3 ypaxyBaHHAM (akTuuHuX JloJaTKOBUX BUTpaT Ta y po3Mipl wITpadHHUX
caHk1ii 3rizHo 3 Tapuduumu mranamu ta [Iporpamamu kpeautyBaHHs. Takuil Mpoaax 1HO3EMHOT
BaIIOTH baHK Mae mpaBo 31IHCHIOBATH y BUIAAKY HacTaHHS TepMiHy crutatu Knientom Kowicii
3riiHo 3 ykiagaeHuM Jlorosopom. Tepmin crutatu [logaTkoBUX BUTpAT — HE Mi3HilIe baHkiBChbKOro
JTHSI, HACTYITHOTO 3a JIHEM OTpUMaHHA BiJ baHKy BIANOBITHOT BUMOTH 3 PO3PaxOBaHOK B IPUBHI
cyMmoro /lonaTkoBUX BUTpaT;

3.5.7.7. JloroBipHe cnucanHs komTiB 3 Paxynky/CyOpaxyHKiB Ta iHIIUX paxyHkiB KiieHTa B
Banky Ha xopucth banky Ta TpeTix oci0 y po3Mipax Ta B eKBiBaJeHTI 3000B’s13aHb nepen bankom
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Ta/abo TpeTix ocid 3a ykiaaaeHUM JloroBopoM Ta IHIIUMHU YKJIaJaeHUMHU MK bankom Ta Kiientom
noroBopamu (3 y paxyBaHHsAM Jl0JaTKOBUX BUTpAT), Ta 3/IMCHIOBATH 3a PaXyHOK IIMX KOIITIB
KitienTa mpogax/KymniBito/00MiH 1HO36MHOI BaTIOTH HAa MDDKOAHKIBCbKOMY BJIIOTHOMY PUHKY Ta/a0o0
MDKHApOAHMX BaJIOTHUX PUHKAX 3a KOMEPLIMHUM KypcoM, BCTAaHOBJICHMM baHKOM Ha J€Hb
BUKOHAHHSI TaKoi omepaiii, Ta 3riIHO 3 BUMOTaMU YMHHOTO 3aKOHOJABCTBA YKpaiHM 3 NHUTaHb
BAIIOTHOTO PEryioBaHHsA. Take A0roBipHe criucanHs baHnk Mae npaBo 3/1iHCHIOBATH Y BUTIA/IKY, KOJIH
BaltoTa HassBHUX y KilieHTa KOIITIB HE CITIBHAJAE 3 BaIIOTOK 3000B’s13aHbp KiieHTa mpu HacTaHHI
TEpMiHYy TOTalIeHHsA BiANOBiAHOI 3aboproBanocti Kiienta (y ToMy 4HcHi, y BHMNAAKy HOYATKY
nepioay, BCTAHOBJICHOTO JUIA TOTAIICHHS BIANOBIAHOI 3a00OproBaHOCTi) ab0 MpU BUHUKHEHHI
npoctpoyenoi 3aboprosanocti Kiienrta nepen bankom Ta/abo TperiMu ocobamu.

3.5.7.8. JloroBipne cnucanHs komTiB 3 Paxynky/CyOpaxyHKiB Ta iHIIMX paxyHKiB KiieHTa B
banky Ha inmi BnacHi Paxynku/CyOpaxynku abo Jleno3utHi paxyHku Kiienrta Binkputti B banky Ha
nijcTaBi 3BepHeHHs 10 KoHTakT-11eHTpY 3rigHo myHKTY 1.5. nux [IpaBui.

3.5.8. Ilpu Bukonanni nopydenp Kiienra, bank yrpumye Bianmosiany Kowmicito 3rigHo 3
Tapuduumu mianamu; bank Mae npaBo yrpuMmyBati KoMicito 3 KOIITIB Yy TPUBHSX, OTPUMAHKUX Bif
IPOIaXy IHO3EMHOI BaIIIOTH, 0€3 3apaxyBaHHs IpuBHI y po3mipi 1iei Kowmicii Ha [ToToununii paxyHok
KitieHTa B HalOHAJILHINA BaIIOTI.

3.5.9. Ilpwm 3niiicHenHi omepauiii 3a nopyueHasM Kiienra bank mae mpaBo opopmittoBaTu
Bin iMeHi KiienTta yci HeoOximHi noxkymeHTd. Omepamii 3 ImpoAaky/KymiBii/oOMiHYy 1HO3EMHOI
BAIIOTH, IO 3a3HaveHi y mianyHkTti 3.5.7.6. [IpaBun, 3xilicHIOIOTECS 6e3 oTpumanHs Bin Kiienra
3agBM PO MPOJaX 1HO3EMHOI BallOTH abo0 OaHKIBCHKUX MeETalliB Ta/abo 3asBU MPO KYIIIBIIO
iHO3eMHOT BaiioTH a00 OaHKIBCHKMX METaNiB Ta/ab0 iHIIMX 3asiB 3 MOAAJIBIINM 3apaxyBaHHIM
TPUBHI, OTPUMaHOi BiJ TMPOJaXy 1HO3EMHOI  BaJlOTH/0aHKIBCBKMX  MeETaliB, Ta/abo
KyIUIeHOi/0OMiHsHOT iHO3emMHO1 Bamotn Ha CyOpaxyHku abo iHmI moTtouHi paxyHku KirieHra,
BIJIKpUTI Ha MiJICTaBl JOTOBOPIB, 32 IKUMU ICHYBaTHME BiJIOBIIHA 3a00pTOBaHICTb.

3.5.10. V pa3i Bukonanus /lep:katenem 3a gonomororo IlnatixkHoi kapTku omepamii,

BAJIIOTA K01 BiApi3Hs€ThCs Bia Po3paxyHkoBoi BaaoT Ta/abo BaaoTu KaprkoBoro paxyHky,
nepepaxyBaHHs Ta CIMCaHHS KomTiB 3 KapTkoBOro paxyHky 3/1HCHIOETBCS HACTYITHUM YHMHOM:

3.5.10.1. sxmo BaJrOTOIO NMPOBEACHHS omepalii 3 BUKopHcTaHHAM KapTku € BamioTa, sika
ciiBnagae 3 Po3paxynkoBor BajaioTor IlinaTiskHoi cucTteMn Ta Taka BaliOTa BiAPI3HIETHCS Bijl
BamoTu KaprkoBoro paxyHky, bank 3ailicHioe cicanss 3 KapTKoBOro paxyHKy KOIITIB y BaJOTi
KapTtkoBoro paxyHky y cyMi, III0 €KBIBaJI€HTHA CyMI BiMOBIIHOT onepariii. [Ipu 11poMy cyma KoITiB
3a TaKOIO OIepalli€ro 3 BUKopucTanHsaM KapTku nepepaxoByeTbest y BantoTy KapTkoBoro paxyHky 3a
KOMEPLIMHUM KypcOM KYIIBII-IPOJAXy AJIs OmNepauiil 3 IIATDKHUMHM KapTKaMHM Yy BiJNOBIAHHMX
BaJIOTaX, BCTAHOBJIEHUM baHkoMm Ha aeHb cnucaHHA 3 KapTKoBOro paxyHky BIANOBIIHOI CyMHu
onepauii. Komepiiiiauii Kypc KymiBIi-poJaxy 1HO3EMHUX BaJIOT Ul ONepauii 3 MiaTihKHUMHU
KapTKaMM BCTaHOBIIOEThCS baHkoM moneHHo. [Hdopmartiro mpo Kype KymiBii-MpoJaxy iHO3eMHHUX
BAJIIOT JJIS1 Omepalliil 3 IaTiKHUMU KapTKkaMu banky MojkHa Ji3HaTHCS y BiJAIeHHsIX baHky Ta/ab6o
Ha Caiiti Ta/abo y KoHTaKT-11€HTpI;

3.5.10.2. skmo BadroTa MPOBEAEHHS omepalii 3 BUKOPUCTaHHAM KapTku € BIIMIHHOIO BiJl
Po3paxynkoBoi BamwTu, bank 37iiicHioe crucaHHs KOWTIB y BamioTi KapTKoBOro paxyHKy B
pPO3Mipi, JOCTaTHROMY JUISl PO3paxyHKy 3a MPOBEJAEHY BIAMOBiAHY omepariro. Cyma KOIITIB 3a
orepaii€ro 3 BUKOpPUCTaHHSIM KapTku nepepaxoByeTbcsl BIANOBIAHOKO [ImaTiKHOIO CHCTEMOIO Y
Po3paxyHkoBy BalIOTy 3a KypcoM 1HO3€MHHMX BamioT BiamoBigHoi IlnarixkHOi cuctemu
BUCTaBISEThCA [IMaTIKHOIO cHCTEMOIO 10 ciucaHHs npoTsaroM 30 (TpUALATH) KaJleHAApHUX JHIB 3
JaTy 371MCHEHHs omeparlii, Ta nepepaxoByeTbcsi bankoMm y BamoTy KapTkoBoro paxyHky (SIKIIO
BamoTta KaptkoBoro PaxyHky BiapizHseTbes Bin Po3paxyHkoBoi Bamotu IlnarixkHoi cucremn) 3a
KOMEPIIIHHUM KypCOM KYTIBII-TIPOJIaXKy 1HO3EMHHUX BAJTIOT JJIS OTEpallii 3 IIaThKHUMHU KapTKaMH,
BCTaHOBJIEHUM baHKOM Ha JeHb chucaHHS KowTiB. B pasi, sikumo Bamora KapTkoBoro paxyHky
criBnaaae 3 Po3paxyHKoBOO BamoTOI0, baHK 3/1iiiCHIOE cCrTMcaHHs KOmTiB 3 KapTKOBOTO paxyHKy y
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po3Mipi, sIKHii BUCTaBIsAeTbes [lmaTixHOIO cucTeMoro 10 crircaHHs. KomepuiiHuil Kypc KymiBii-
NpOJaXy 1HO3EMHUX BAJIOT Ui ONepaliil 3 MIATOKHUMH KapTKaMU BCTaHOBIIOEThCS baHKOM.
[Hdopmarito mpo Kypcu 0OMiHY BaOT JUIsl Omnepariii 3 IUIATDKHUMH KapTkamMu baHky MoskHa
ni3HaTHCA y BigaineHHsx banky Ta/a6o Ha Caiiti Ta/abo y KoHTakT-11eHTpi;

3.5.10.3. sxmo Jlepxkarens ckopuctancs [locnyroro DCC (Dynamic Currency Conversion)
Ipy 31HCHEHHI OTepalii 3 KyIiBJli TOBapiB Ta MOCIYT 3a MeKaMu YKpaiHu, i 00paB BaJIOTy onepariii
— rpuBHS, baHk 3naiiicHioe criucanHsa 3 KapTKoBOro paxyHKy CyMu KOWITIB y BamtoTi KapTkoBoro
paxyHKy y po3Mipi, IO €KBIBAJICHTHHH CyMi BIAMOBIAHOI ormepariii, mo BHCTaBieHa baHKy
[Tnari>kHOIO cUCTEMOIO /10 circanHs B Po3paxynkosiil BamtoTi. [Ipu ibomMy, cyma KOIITIB 3a TaKOIO
orepari€ro, 1o miansarae cnucanHio bankom 3 KapTkoBoro paxyHky, nepepaxoByeTbcsi bankom B
Po3paxyHKOBY BaJIIOTY 3a KOMEPIIHHUM KypPCOM KYIBII-TIPOJAXy IS OMepalii 3 IIaThKHUMHA
KapTKaMH Y BiJIIIOBITHUX BaJIFOTaX, BCTaHOBJICHUM bankom Ha fienb cincanust bankom 3 KapTkoBoro
paxyHKY BinmoBinHOi cymu omnepariii. Komepiiiiauii Kypc KymiBii-poaaxy 1HO3EMHHUX BAIOT IS
orepamniid 3 IUIATDKHUMH KapTKaMH BCTAHOBIIOEThCA bankoM miozenHo. [Hpopmamiro mpo Kypc
KYIIBIIi-TIPOIaXKy 1HO3EMHHX BAJIOT JUTSI OTIEpalliii 3 TNIATIKHUME KapTkaMu baHKy Mo>kHa Ai3HATHCS
y Binainenusx banky ta/abo na Caiiti Ta/abo y KoHTakT-11eHTi;

3.5.10.4. sxmo KapTkoBuil paxyHOK BiIKpUBA€ThCS B iHO3eMHiH BamtoTi, KitieHT nmopyuae, a
bank 3000B’s13yeTbes 6€3 OTpUMaHHSI OKpeMoi (J101aTkoBo1) 3asBu KitienTa 3A1iiCHIOBATH TPOAaK
1HO3eMHO1 BaIIOTH, po3MileHoi Ha KapTkoBoMy paxyHky, 1i1s crutatu Kimientom Komicii Ha kopucThb
banky 3a mociyru, HaJjaHi OCTaHHIM BiMoBiAHO 110 JloroBopy, Ta yrpumatu Kowmicito BiAMOBITHO 10
Tapudis, B HamioHaTBHIN BalIOTI 3 KOWITIB, OTPHMAHUX BiJ MPOAAXy 1HO3EMHOI BaItOTH, 0e3
3apaxyBanHs 1i€i Komicii Ha [Torounuit/Kaprkosuii paxyHok Kirienra B HarionasbHii BamoTi. Cyma
Kowmicii mepepaxoByeTbcst baHkOM y HalioHanbHY BallOTy YKpaiHH 3a KypcaMu TPHUBHI JI0
1HO3eMHUX BaJIIOT, BcTaHoBIeHUMU HBY Ha nens mpogaxy;

3.5.10. 5. npu BukoHaHHI [lepxkarenem ormepauii 3 BUKOpHcTaHHAM KapTku OJoKyBaHHS
komTiB Ha KapTkoBomy paxyHKy 3A1MCHIOETHCS Y BaitoTi KapTkoBoro paxyHky: cyma oreparii
nepepaxoByeTbesi y Po3paxyHKOBY BalllOTy 3a KypcoM BiAmoBigHOi [InmaTikHoi cuctemu (SKIIO
BaJItoTa onepaiii Ta Po3paxyHKoBa BajtoTa BIAPI3HIIOTHCS), 3 MOAAIBIINM EPEPAXYHKOM Y BAIIOTY
KapTkoBoro paxyHky 3a KOMEpLIHHMM KypcoM KYMiBJi-IPOJIaXy 1HO3eMHHUX BaltoT baHky ams
orepanii 3 MIaThKHUMU KapTkamu (ko Po3paxyHkoBa BamtoTa Ta BantoTa KapTkoBoro paxyHky
He crhiBnagarTh). KpiM 11boro, 3a MiXKHapOJAHUMH TJIATIKHUMU omepallisiMu bank mae mpaBo it
3amo0iraHHsd BUHUKHEHHS B pe3yjbTaTl 3HAYHUX KOJIMBAHb KYypCIB 1HO3EMHHMX BaJllOT
HecankuioHoBaHOi 3a00proBaHOCTi J0JAaTKOBO 3a0JIOKyBaTH TpoOLIOBI KOIITH Ha KapTkoBomy
pPaxyHKy B pO3Mipi, 110 BU3HAYA€ThCs BHYTPIIIHIM JokyMeHToM banky. IHpopmamito mnpo cymy
I'POIIOBHX KOIITIB, 1110 JOJAaTKOBO OyJa 3a0si0koBaHa BaHKOM 3riIHO YMOB LIbOTO MIIMYHKTY MOXHA
ni3Hatucs y BigauleHHsx banky Ta/abo y Konrtakr-uientpi IlpaBo banky Ha noroBipHe crMcaHHS
KOILITiB HAa BJIACHY KOPUCTH € MEPIIOUYEProBUM Ta MOXe 3/1iCHIOBAaTUCS baHKOM y mepiiy uepry 1o
BIIHOIIEHHIO /10 BUKOHAHHSA OYIb-fKHX IHIIUX JOpydeHb Kili€eHTa MmI0A0 CHHCaHHS KOIITIB 3
KaprtkoBoro paxynky/CyOpaxyHKiB.

3.5.11.Y Bumagky npUMYycOBOro cHHMCaHHS (CTArHeHHs) kowTiB 3 KapTkoBoro
paxynky/CyOpaxyHKy 3TiJHO 3 BAMOTaMH YHHHOTO 3aKOHO/IaBCTBa YKpainu, Komicist 3a mpoBeseHi
orepauii miasrae crjari y po3mipax, Bu3HaueHuXx TapupHUMU TU1aHaMH.

3.5.12.TloramenHss HecaHKmioHOBaHOT 3a0OProBaHOCTI, MPOIEHTIB 3a KOPUCTYBaHHS
HecankuionoBanoto 3a0oproBanictio, 3aboproBanocti Kuienta 3a Jlimitom Jlo3BosieHOTrO
oBepapadTy, mpoleHTamMu 3a KopuctyBaHHs JlimiTom Jlo3BoneHoro oBepapadTy, CyMOIO
BUCTABJICHOI J0 OIUIATH IIOJIEHHOI KOMicii (SKIIO Taka 3aCTOCOBYETHCS) BIOYBA€TbCs y JCHb
HAJXO/KEHHS OyAb-sIKUX KolITiB Ha BinnoBiaHui CyOpaxyHok Ilponykry/Ilakery, mo skoMy icHye
Taka 3a00proBaHICTh, 3a PAXyHOK IIUX HAJXO/DKEHb. Y BUIAJKY, SKIIO KOILITIB, 10 HaAIWAyTh Ha
Cy0OpaxyHok Oyzie HeJOCTaTHRO JJIs MOTAIIeHHs yciei 3aboproBanocti, KiieHT 30008’ 13aHMi nipu

61



HAacTaHHI TEPMIHY TOTAIIEHHS BiAMOBIIHOI 3a00pProBaHOCTI 3a0€3MEYMTH HASBHICTh KOINTIB Ha
npomy CyOpaxyHKY y CyMmi, TOCTaTHIN AJIs OTAIIEHHS TaKOi 3a00prOBaHOCTI.

3.5.13. TloramenHs HasBHOI 3a00ProBaHOCTI Ta TaKOXX BUKOHAHHS PO3PAaXyHKIB 3a 1HIIMMH
omeparisMu 3a JloroBopoM 3iHCHIOIOThCS Y TaKiii 4eproBOCTI:

3.5.14.1.3a [Iponykramu, 3a BUKITFOYCHHSAM KpeaAuTHUX [IpoaykTiB Bu3HaueHux B 1i1.3.5.14.2
IIpaBui:

1) y mepmry gepry cmiara HecankiioHoBaHOT 3a00proBaHoCTi;

2) y Ipyry 4epry ciuiata mpoCTPOYCHUX MPOLEHTIB 3a KopucTyBaHHs JlimiToMm J[03BosieHOTO
oBepapadTy/HecaHki1ioHOBaHOIO 3a00PTOBaHICTIO B 3aJICXKHOCTI BiJl Ye€prOBOCTI iX BHHUKHEHHS,

3) y Tperio depry cimjara mnpoctpodeHoi 3aboproBanocti 3a Jlimirom J{o3BOJICeHOTO
oBepapadTy, B TOMY 4YHCII MiHIMaJIbHUM Iutateskem/HecankiioHoBaHoi 3a00proBaHocTi B
3aJISKHOCTI BiJl YeproBOCTI iX BUHUKHEHHS; ;

4) y 4eTBepTy 4epry CIuiaTa CTPOKOBHX IPOIIEHTIB 3a KoprcTyBaHHs JlimiTroM J[03BOJIEHOTO
oBepapadry;

5) y m’saTy 4yepry ciuiata CTpoKoBoi 3aboprosanocTi 3a Jlimitom J[o3BosieHOrO oBepapadry,
B TOMY YHCJIi MiHIMQJIbHUM TUTATEXKEM,

6) y mocry uepry cmiara Kowmicii banky (3a HasBHOCTI) (CHOYATKy MPOCTPOUYCHOT
3a00pTrOBaHOCTI, MOTIM CTPOKOBOT 3a00prOBaHOCT);

7) y cbOMy 4epry CIuiaTa iHIIuX TUIaTeXiB;

8) y BochbMy uepry ciuiata IeHI 3a HECBOe€4YacHe ImorameHHs HecaHKiioHOBaHOT
3a00proBaHOCTI Ta 1HIIO1 3a00PTOBAHOCTI.

[Tnarexi 3rimno migmynkry 3.3.32. mux [IpaBun (y pasi iX BUHUKHEHHS), SIKi HIAJISATAlOTh
CIuiati 3a mopymieHHs yMoB JloroBopy, crutauyroThesi KiieHToM okpemo, Ha BuMory banky, Ha
paxyHKH, BKa3aHi baHkoMm y BUMO3I.

3.5.14.2.3a kpegutaumu [Ipoaykramu, mapameTpaMu sSIKUX, niependadeHa ciata mrpadis ta
IOICHHOT KOMICIT:

1) 3 mepmioi Mo 4YeTBEpTY Yepry MOramieHHs 3a00proBaHOCTI Ta BHKOHAHHS PO3pPaxyHKiB
3MIMCHIOETHCA 3T1MHO 3 . 1)-4) n.3.5.14.1 [pasun;

2) y m’ATy 4Yepry 3IiHCHIOETBCS CIUIaTa CTPOKOBOI 3a00proBaHOCTI 3a MiHIMaJIbHUM
matesxxem Jlimity Jlo3BoseHoro oBepapadry;

3) y mocry uepry cruiatra Kowmicii banky, B Tomy umcni moaeHHoi kowmicii banky (3a
HasBHOCTI1) (CMOYATKy MPOCTPOUEHOI 3a00PTrOBaHOCTI, TOTIM CTPOKOBOI 3a00pPTrOBaHOCTI);

4) y cboMy uepry cruiarta mrpadis BianoBiqHo 10 mianyHkty 3.3.24 IIpasu,

5) y pa3i HasiBHOCTI 3aJIMILKY KOIITIB Ha paxyHKY KiieHTa micis norameHHs 3a00proBaHoOCT1
Ta BUKOHAHHS PO3PaxyHKiB, Y BOCbMY Yepry 3[iHCHIOEThCS CIUIaTa CTPOKOBOI 3a00proBaHOCTI 3a
Jlimitom Jlo3BOsIEHOTO OBEpApaAdTY;

6) y AeB’aTy Yepry cIuiara iHIIUX IJIaTexKiB,

7) y necsary depry cIulaTa TIeHI 3a HECBO€YacHe ImoramieHHs HecaHKIlioHOBaHOT
3a00proBaHOCTI Ta 1HIIOT 3a00PrOBaHOCTI.

[Tnarexi 3rinHo mignyHkty 3.3.32. nux [IpaBun (y pasi iX BUHUKHEHHS), SIKI MiAJSTaOTh
cruiaTi 3a mopymeHHs ymoB JloroBopy, crutauyiotbes KiieHTom okpemo, Ha BuUMory baHky, Ha
paxyHKH, BKa3aHi bankom y BUMo3i.

3.5.14. Crnara Kowmicii 3mificHIO€TBCS Y YeproBocTi orpuManHs KiienToM mocmyr. SIKimo
TapudpHum miaHoM nepeadadeHo HaJaHHS OJHOYACHO KIUTBKOX Mociyr B Mmexax [lakery, cruiara
BUKOHYETbCS Y TaKiii 4eproBOCTI: Y MEpIIy Yepry CIulayyeTbes BapTicTh [lakeTy, moTiM BapTiCTh
Bunycky Kaptok, micns crutatu Komicii banky cimauyrotses [lonatkoBi nociayru naptHepiB banky.
YacTkoBa crjiaTa BapTOCTI MOCTYT, 3a3HAYCHUX Yy 1boMy TianyHkTi [IpaBui, He momyckaerbes. Y
pasi HecriaTu BapTocTi mociyr banky y crpoku, BusHadeHi Tapuduumu minanamu, bank npusynunse
oOciyroByBaHHs B Mexkax [lakeTa Ha mepios 10 MOMEHTY cIuiaTu ix BapTocTi KiieHTOM y moBHOMY
o0csi31 (mwtsixom nonoBHeHHst CyOpaxyHky [lakeTy) abo BiIMOBIIsIE Y MTOATBIIOMY OOCITyrOBYBaHHI
Ta 3akpuBae CyopaxyHok [lakery.

3.5.15. Po3paxynku 3a Kowmicieto banky (3 ypaxyBanHsMm JlogaTKOBUX BUTpaT) Ta cIulara
JIOJTaTKOBUX MOCTYT napTHepiB baHKy 311 CHIOIOTHCS NUIIXOM JIOTOBIPHOTO CIIMCAHHS, a Y BUIIAAKAX,
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BU3HAYeHUX TapuHUMH IJIaHAMU, TaKOXK IMUIIXOM BHeCeHHsI KirieHTOM roTiBkuM B Kacy O0aHKy Ha
MiJICTaBl KACOBOTO JOKYMEHTA.

3.6. OCOBJIUBOCTI 3JIMCHEHHSA BE3KOHTAKTHHUX ILUIATEXIB 3
BUKOPUCTAHHSAM CEPBICY GOOGLE PAY/APPLE PAY /GARMIN PAY/ MiPay

3.6.1. KuieHT ycBiZOMIIIOE Ta MpHUiiMae Ha cebe YCl pU3HMKH 1010 MOXKIIMBOCTI aBTOpU3aii
CTOPOHHBOIO 0c00010 y ITnari>kHuX 3aCcTOCYHKax a0 B 1HIIMX IIATIKHUX 3aCTOCYHKAX.

3.6.2. bank nmo orpumanHs Bix Kiienta (BmacHuka PaxyHky) 3asBu mpo 3a00poHy
Toxenizartii, HagarO4Yu MOCIyTH 3a JloroBopom, BUXOIUTh 3 TOro, o KieHnt (Bnacauk PaxyHky) He

3aboponsie Tokenizanito Kaprox/ JlomaTkoBux KapToK, BUNYIIEHUX 3a Horo PaxyHKoM.

3.6.3. Kmient (BmacHumk PaxyHky) MoOKe cKacyBaTH paHillle TOJIaHy HUM 3asBy PO
3abopony TokeHni3allii B Toif camuii criociO, B sIKui 3asBa Oyria 1mojaaxa.

3.6.4. Toxkenizamis Ta onepaiiii 3 BukopuctanasMm Cepsicy Google Pay / Apple Pay /Garmin
Pay/MiPay BukonytoThcs Juine 3a aidcHumu Kaprtkamu/JlomatkoBumu kapTkamu [lnaTixHHX
CHCTEM.

3.6.5. [lnsa 3miiicHenHs po3paxyHKiB 3a gomomororo Cepsicy Google Pay / Apple Pay
/Garmin Pay/MiPay Heo0xiaHo 3apeecTpyBati B HboMy KapTky(-1), HalaBIIK BiAMOBIIHI pEKBI3UTH
(HOomMep kapTku, TepMiH aii kapTku, kog CVC2/CVV2) Takoi(-ux) Kaprtku(-okx) B IlmatixxHomy
3actocyHKy KiieHTt camocTiiino iHimitoe niakmouenus Kaprku(-ok) no Cepsicy Google Pay / Apple
Pay/Garmin Pay/MiPay.

3.6.6. Iigxirouenns Cepsicy Google Pay / Apple Pay/Garmin Pay/MiPay na mo0inbHui
MPUCTPIN 3MIHCHIOETHCS 3 BUKOPHCTAHHIM IMTiAKa30K [ aTi>KHOTO 3aCTOCYHKY.

3.6.7. bank 3xiiicHIOE IepeBipKy BBeAeHHUX B [LnaTiHOMY 3aCTOCYHKY pekBi3uTiB KapTku
(HOMep KapTKH, TepMiH il kapTku, kKog CVC2/CVV2), a Takox, y pa3i HeoOXiTHOCTi, TPOBOIUTH
aBTeHTH(iKawi0 [Jepxkarens. KapTka noBuHHa OyTH AiiiCHOO.

3.6.8. Aprentudikamis [epkarens 3maiiicHIoeThcst bankoM onHUM 13 cnoco0iB (Ha BHOIp
Hepxarens abo y pasi SKIIO iHIIUK ciocid ABTeHTU]IKAIT € He BIAIUM):

3.6.8.1. 3 BukopucranHsM OJHOPA30BOTO MMapoJisi HamparieHoro J[lepxkaremo B SMS-
MMOBITOMJIEHHI;

3.6.8.2. abo 3a dakxToMm ycmimHOI peectparii B [InaTixkHOMY 3aCTOCYHKY .

3.6.9. Ilicna ycmimHOi peectpanii kapTku B IImaThKHOMY 3aCTOCYHKY B 3aXHUIIEHOMY
CXOBHUIII MOOUTBHOTO MPUCTPOIO hopmyeThes 1 30epiraeTbest TokeH. TokeH 103BOIsIE OTHO3HAYHO
inenTudikyBaru KapTky, 1110 BUKOPHCTOBYETbCS IIPU 3JIHCHEHH] TUIaTEeXiB 3a gJonoMororo Cepaicy
Google Pay/ Apple Pay/ Garmin Pay/ MiPay.

3.6.10. ITpu nasiBHOCTI Aexinbkox Kaptok, 3apeectpoBanux B Cepsici Google Pay / Apple
Pay/Garmin Pay/ MiPay, [lepxatens Moxe BuOpatu KapTky, 3 BUKOPHUCTAHHSM SIKOi OYIyTh
3IACHIOBATUCS TUIATEXK1 32 YMOBUAHHSIM.

3.6.11. Bunanenns migkmodenoi Kaptku 3 Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay 3niiicHroeTbes nutsixoM BuaaieHHs Tokeny B [InaTi>kHOMY 3aCTOCYHKY.

3.6.12. Jlep>xatens 30008’ s3aHui BUAauTy TokeH 3 [1maTi>kHOTO 3aCTOCYHKY Ta BUAAIHTH
[TnatixHUHA 3aCTOCYHOK 3 MOOUTFHOT'O PUCTPOIO Y HACTYITHUX BUIIAJIKAX:

3.6.12.1. 3mamy Mo0iTbHOTO TIpHUCTpOtO JleprkaTers abo Mmigo3pu Ipo 371aMm;

3.6.12.2. onepkaHHS TpETIMH OcCO0aMH JOCTYIy 10 MOOITRHOTO TIPHCTPO, abo
BUHUKHEHHS IM1JI03pH PO 1€ UM 1HIIE MOPYIIEHHs 0e3MeKH Ta JOCTYIy 10 MOOIIBHOIO MPUCTPOIO
Ta/abo I1naTi>kHOTO 3aCTOCYHKY TOIIIO;

3.6.12.3. mepen mepepayero MOOUTBHOTO MPUCTPOIO Ha MEPepoOKy, Mepes, 3HUILEHHSM,
nepeaadero B KOPUCTYBaHHS a00 y BJIACHICTh TPeTi 0coOi Ta 1HIIMM BUOYTTAM MOOUTBHOTO
MIPUCTPOIO 3 BOJOIHHA JlepkaTens, sike BiOyBa€eThCs 3a HOTO BOJIEBUSBICHHSIM.

3.6.13. Buyanenns TokeHy Moke 3iiicHIOBaTHCS baHkoM y pa3si 3BepHEeHHS Jlepkarens 10
Konrakr-nientpy, i#oro inentudikanii KoHTakT-leHTpoM Ta OTpPHMaHHS MOBIJOMJICHHS BiJ
Jepxarens nmpo o3Haku Kommnpomeraiii Tokeny.

3.6.14. Jlep>xaTenb po3yMie€ 1 MOTOIKYETHCS 3 TUM, LIO:

3.6.14.1. e Bci wOpuauyHi ocoOu Ta (i3UYHI OCOOM-TIANPHEMIN, SIKI 3IIHCHIOIOTH
peaizallito ToBapiB, BUKOHAHHS pOOIT, HAJaHHS MOCIYT, a TAKOXXK HE BCl YCTaHOBH, SKi HA/lAIOTh
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(biHaHCOBI MOCITYTH, MOXKYTh 3a0€3MeYNTH MOXKIIUBICTH Oru1aTH 3a gornomoroto Cepsicy Google Pay/
Apple Pay / Garmin Pay/ MiPay;
3.6.14.2. Tlnati>kHi CHCTEMH, YCTAHOBH, SIKi HaJal0Th (PiHAHCOBI MOCIYTH, MOXYTh BBOJIUTH
oOMexeHHs, 30KpeMa, 3a cymamu omepaiiiit 3 Bukoprucranism Cepsicy Google Pay / Apple Pay /
Garmin Pay/ MiPay ta BcTaHOB/IIOBaTH CBOI KOMICIT 111010 TAKKUX OIEpaIliii;
3.6.14.3. 3niiicuenns onepaii 3 Bukopucranusm Cepicy Google Pay / Apple Pay / Garmin
Pay/ MiPay mosxe Oytn oOMekeHO (DYHKIIIOHAIBHICTIO MPOrPaMHOIrO 3abe3leyeHHs MOOIIBHOIO
HPUCTPOIO, B TOMY YHCII, [IaTi>KHOTO 3aCTOCYHKY;
3.6.14.4. nocTyn, BUKOPUCTAHHS 1 MOXJIMBICTh 3IHCHEHHS ONepaliii 3 BUKOPUCTAHHSIM
Cepsicy Google Pay / Apple Pay/Garmin Pay/ MiPay 3anexuTh Bij cTaHy MEpeK Oe3apOTOBOIO
3B'S3KY, 110 BAKOPHCTOBYETHCS MTPOBAiiIepoM;
3.6.14.5. 3 Oyap-SKMX TMUTaHb, TOB'SI3aHUX 3 TEXHIYHOK MIATPUMKOI MOOITEHOTO
NPUCTPOIO, BHUMOTAaMH JIO MPOrPpaMHOrO 1 amapaTHoro 3a0esmeveHHs [lepkarenb TOBHHEH
3BepTaTUCS 0E3MOCePEIHBO JI0 CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLITHFHOTO MPUCTPOIO;
3.6.14.6. nmopsaok oTpuMaHHs 1 00poOKH Oy/Ib-sK01 1H(OpMaILii, 0AepKYyBaHOT MPOBAKHIEPOM
B mpoueci Bukopucranus Jlepxkarenem Cepricy Google Pay/ Apple Pay / Garmin Pay/ MiPay,
PETYJIIOETBCS JOTOBOpOM Mix JlepikaresieM 1 mpoBanepoMm;
3.6.14.7. mpogaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, SIKUM KOPUCTYEThCS [lepkaTelb, 1HIIi
ocobwu, 3aisHi B 3a0e3neueHni pobotu Cepsicy Google Pay/ Apple Pay / Garmin Pay/ MiPay, marotsb
CBOT yMOBH 00CITYyrOBYBaHHS 1 MOMTHKHN KoH(pineHIiitHOCTI. [Iepenaroun 3a3Ha4eHIM 0c00aM CBOT
MePCOHANbHI 1aH1, BAKOPUCTOBYIOYH MOCTYTH 200 B1IBIIYIOYH CATH B MEPEkK1 IHTEPHET 3a3HAYCHHIX
oci0, [lepxarenp nmpuiiMae X yMOBH 0OCITyTOBYBAaHHS 1 TIOMITUKHA KOH(1IEHIIHHOCTI.
3.6.15. [lepkaTenb yCBiIOMIIIOE MiABHUILEHUN PU3UK Ta PO3yMi€, IO MPH BUKOPHUCTaHHI
Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay noctym 10 MoGiibHOTO ipucTporo Jlepkarens
Oe3rmocepe/IHbO  BIUIMBAE HAa MOXIIMBICTh HECAHKI[IOHOBaHMX J[lep)karesnem omepamid  3a
KapTtkoro/[lo1aTkoBOIO KapTKOI0, a 0TXKe Jlepkarensh caMOCTIIHO Hece BiAMOBIIATBHICTH 3a:
3.6.15.1.koudinenuiitnicts OgHOPa30BUX MapoiB, napoiis, [1IH, iHmux 3aco6iB noctymy
Jepxatens 10 MoOiIpHOTO npUcTpoto, [lnarixkHoro 3acrocynky , Kaptku/ JlonaTkoBoi KapTKy;

3.6.15.2.HasABHICT, OOMEXEHb JIOCTYIy JO MOOUIBHOTO NPUCTPOIO (CHCTEMaTU4He
OJIOKYBaHHSI TOIIO) Ta HAAIMHICTh Ta JOCTaTHICTH oOpaHux Jlepxkarenem 3aco0iB OOMEKEHHS
JOCTYIY 10 MOOUTBHOTO MPUCTPOIO (TTaposaiB, O10METPUYHHX 1AEHTU(IKATOPIB, YACOBUX 1HTEPBAJIIB
OJIOKYBaHHS TOIIO), 32 HASBHICTH Ta CBOECYACHE OHOBJICHHS aHTUBIPYCHHUX IPOTPaM, BCTAHOBIICHUX
Ha MOOIJTLHOMY IIPUCTPOT;

3.6.15.3.He0NyIIeHHsT  BUKOPHCTAaHHS  TPETIMH  0co0amMu  MOOUTBHOTO — MPHCTPOIO
Jlep:karens 31 BCTAaHOBJICHUM Ha HbOMY [1ITaTi’>KHUM 3aCTOCYHKOM;

3.6.15.4.3a omepartii, 3aiiicHeni 3a gonomoror Cepricy Google Pay / Apple Pay /Garmin
Pay/ MiPay Ha MmoGinsHOMY nipucTpoi JlepkaTers;

3.6.15.5.cBoeuacHe noBinomieHHss banky mmpo HeoOXimHicTh On0KyBaHHA TokeHy, B TOMY
YHCIIi, aJle He BUKJIIOYHO: Y BUIAAKaX 37aMy MOOUIbHOrO npuctporo [lepxkarens abo migo3pu mpo
3J1aM, 3aBOJIOJIIHHS MOOUTBHUM MIPUCTPOEM JlepikaTesist TpeTiMu 0co0aMu, BTpAaTH ab0 MOITKOKEHHS
MOOUIBHOTO TMPUCTPOIO, OJIEPXKAHHS TPETIMH 0CO0aMHU JOCTYIy 1O MOOUIBHOTO MPHUCTPOI0 abo
BUHUKHEHHS M1J03pU MPO 1€ UM 1HILE MOPYIICHHs 0e3MeKH Ta JOCTYIY 10 MOOUIBHOIO MPUCTPOIO
Ta/a00 I1mati>kHOTO0 3aCTOCYHKY TOIIIO;

3.6.15.6.Bunanenns Tokeny 3 [Inmati>kHOro 3aCTOCYHKY mepen BUaaieHHsAM llnaTixHoro
3aCTOCYHKY 3 MOOUIBHOTO MPUCTPOIO;

3.6.15.7.Bunanenns [1naTi>kHOro 3aCTOCYHKY MeEpe Mepeaadeto MOOUIbHOTo MPUCTPOIO Ha
nepepooKy, epes] SHUIICHHSM, TepeIadeio B KOPUCTYBAaHHS a00 y BIACHICTh TPETii 0co01 Ta IHIIINM
BUOYTTSM MOOUIBHOTO TPHUCTPOIO 3 BOJIOAIHHS Jlepkarens, ske BIiOOyBaeTbcs 3a HOro
BOJICBUSIBIICHHSIM.

3.6.16. BukoHaHHs IHCTPYKLIN Ta mpaBui poOoTu 3 [InaTiKHUM 3aCTOCYHKOM.

3.6.17. BaHk He Hece BIAMOBIIAIBLHOCTI 3a:

3.6.17.1. po6oty Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay,

3.6.17.2. HeMOXITUBICTh 3/iIHCHEHHS orepaltiii 3a gomomoroio Cepsicy Google Pay/ Apple
Pay/Garmin Pay/ MiPay,
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3.6.17.3. Oyap-skuii OJIOK, IPU3YNUHEHHS, aHYJIIOBaHHS a00 MPUMUHEHHS BUKOPHCTAHHS
Kaptku/J{lonatkoBoi kaptku 3a gonomoror Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay,

3.6.17.4. xoudinenuiiHicTh iH(OpMarli, mo 30epiracTbCsi Ha MOOUIBHOMY MPHUCTPOi, B
[TnatikHOMY 3aCTOCYHKY,

3.6.17.5. miaTpuMKy onepariiiHoi CHCTEMH MOOUIBHOTO MPUCTPOIO;

3.6.17.6. nii mpoBaiinepa abo Oynab-iKOi TPEThOi 0COOW, IO 3MIMCHIOITHCS B paMKax
obciyrosyBanns Ilnatiskaoro 3actocynky , Cepicy Google Pay/ Apple Pay/Garmin Pay/ MiPay;

3.6.17.7. 0yap-aki 0OCTaBUHM, SIKI MOXKYTh MEpEpBaTH, MEPEIIKOAUTH a0 1HIIUM YHHOM
BIUIMHYTH Ha (yHKIioHyBaHHs [InaTixkaoro 3actocynky , Cepsicy Google Pay / Apple Pay/Garmin
Pay/ MiPay (HemocTymHICTh MEpeXki oreparopa MOOIIBHOIO 3B'SI3KY, OOMEXKCHHS 30HU MOKPUTTS
Mepexi MOOLITBHOTO 3B'SI3KY, Iepedoi B mo1adi abo rnepepuBaHHs 0€3pOTOBOTO 3'€THAHHS);

3.6.17.8. obcimyroByBaHHs 0e31pOTOBHUX MEpEK 3B'I3KY, CUCTEMY
BIJIKJTFOUCHHSI/TIEpepUBaHHS 0€3JpOTOBOTO 3'€ THAHHSI.

3.6.18. bank He rapanTye KOH(]IICHIIHHICTD 1 O€3MeKy eIeKTPOHHOI Iepeaadi JaHuX depe3
CTOPOHHI MiAKIIOUEHHS, sIKI He TIepeOyBaroTh IiJ1 KoHTpoJeM banky. KoHdineHmiiHicTs Ta 6e3mneka
nepenadi JaHUX 3a0e3MevyroThCs BIANMOBIIHO a0 pernameHtiB kowmmanii Google/ Apple /
Garmin/Xiaomi.

3.6.19. Jlep>xaTens 00i3HAHMIA Ta MOTOKYETHCS 3 THUM, IO HOTO MEPCOHAIBHI JaHi, sKi
00pobusitoThest bankom Ta IlnatikHuME cucteMamu y 3B 53Ky i3 pobortoto Cepsicy Google Pay/
Apple Pay/Garmin Pay/ MiPay, moxyTh Oyt 0OpoOJicHI Ta mepeiaHi 3a Mexi YKpaiHH, sK Ie
nepeadavyeHo ctanmapramu [LaTi>KHUX cHUCTEM.

3.7. OCOBJIUBOCTI MTPOAAXY TA CYITPOBOAXXEHHS AEAKUX
MNPOAYKTIB/ITAKETIB BAHKY

3.7.1. 3apnuiaTHa KapTKa

3.7.1.1. Bunaya Kunienty 3apruiaTHOi KapTKu 3IiHCHIOETHCS TMpH 3aMoBJeHHI KiieHTOM
BianoBiaHoro Ilakera Ha oOCIyroByBaHHS B MeKax 3apIIaTHOTO MPOEKTy. Pexum 3apaxyBaHHS
KOILTIB Ha BiAMoBinHUIN okpemuil CyOpaxyHOK 3apruiaTHoi KapTKM Ta MpaBuila ii BUKOPUCTAHHS
PETyIoIoThCST TakoXkK JloroBopoM 00CITYroByBaHHS 3apILIaTHOTO NMPOEKTY, YKIAJAEHWM B paMKax
peaizanii 3apriaaTHoro npoekty Mixk bankowm ta IlianprueMcTBOM-po6OTOABLIEM.

3.7.1.2. 3aprinatHa KapTka eMiTyeThcsi baHkoM Ha mijgctaBi  3asBH-IOTOBOpY, MiANKCAHOL
Knienrtom, 3 ypaxyBaHHsM jaoMoBieHocTed Mixk bankom Tta IlinmpuemcrBoM poGoTonaBieM 3a
ykiagenuM  JloroBopom oOciyroByBaHHs 3apruiaTHoro mpoekty. [ms 3aprmatHoi KapTKH
nependayveHi cnenianbHi TapudHi miaHy.

3.7.1.3. KiieHT Mae mpaBO YNOBHOBRXHUTH TpeacTaBHUKA [lianmpreMcTBa-poOOTOIABIIS
oTpuMmyBaTH y banky 3apmnatHi kapTku, emiToBaHi Ha iM’s Kiienta ta #oro [loBipeHux oci0, 3
Bianosiaaumu [1IH-koHBepTamu (3a HasIBHOCTI) , B TOMY YHCIII y pa3l IepeBUIlycky Ha HoBui CTpok
nii KapTku.

3.7.1.4. Knient nopyyae baHKy HagaBaTH HaJIeXKHHM YHHOM  YIOBHOBR)XEHUM
npeacraBHukaM cBoro [limnpuemctBa-pobotomaBus Kaptku, emitoBani Ha cBoe im’st, ITIH-
KOHBepTH, BUNUCKH 3a KapTkoBum paxyHkom/CyOpaxyHKamM, TOLIO JJs MOJANbIIOI mepenayl
TaKUMU TIpeicTaBHUKamMu KITieHTy, a Takok MpHMAaTH BiJ TaKOTO MpeJICTaBHUKA 3asBU Ha II0J0
Bunycky Kaprtku (y tomy umcni 3 meroro mpojosxkeHHs Ctpoky aii Kaprtku). bank He Hece
BiANOBiAanbHOCTI mnepen Jlepkarenem y pa3l HEOTPUMaHHS, HECBOEYACHOTO OTPHUMAaHHS,
nommkomkenHs [1IH-konBepTy (3a HassBHOCTI) Ta/abo camoi KapTku, a Takox 3a OyIb-sKi CIUCAHHS
rpomoBux KomTiB 3 KapTkoBoro paxyHky/CyOpaxyHKY 3 BUKOPHUCTaHHSM 3apIuTaTHOI KapTKH, SKIIO
Kaprka Ta/abo IIIH-xonBepT (3a HasBHOCTI) Oynm miepenaHi 3a jgopydeHHsM KirieHTa
YIIOBHOBAXEHOMY HUM IpecTaBHUKY [liampreMcTBa-poOOTONABIIS.

3.7.1.5. Knient Hanmae banky mpaBo Ha mnepemauy IlimnpuemcTBy-poOOTOMABIIO HOMEpa
KaptkoBoro paxynky/CyOpaxyHKy, Ha KUl 3111 ICHIOBATUMETHCSI 3apaxyBaHHs 3apOo0OITHOT IJIaTH Ta
NPUPIBHIHMX JI0 HEl BUILIAT.

VY Bumanky 3BinbHeHHs KirieHTa, sKoMy eMITOBaHO 3apruiaTHY KapTKy, 3

[TignpuemcTBa — podoTonasiy, KimieHT 3000B’a3yeThes He mizHimne 10-ro kaleHaapHOTo AHs 3 AaTh
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3BUIBHEHHS 3BEpHYTHUCH 10 baHKy /i moBepHeHHs 3apIulaTHOI KapTKU, IPOBEICHHS OCTATOYHOIO
pO3paxyHKy 3a KOIUTaMH, BHUIUIAYEHUMHM B MEXax 3apIUIaTHOrO MPOEKTY, Ta MNPUINUHEHHS
oOciyroByBaHHs 11boT0 [IpoaykTy.

3.7.2. Tlenciiina kapTka Ta ConiajibHa KapTKa
3.7.2.1. IIpaBo Ha xopuctyBanus Ilponykramu «llenciiina kaptka» Ta «CorliagbpHa KapTKa»
MaroTh (13UYHI 0COOM-PE3UICHTH — OTPUMYBaYl IIEHCIH Ta/ab0 rpoIIoBOi JOIMOMOTH.
3.7.2.2. 3apaxyBanna Ha BinnoBimuuii CyOpaxyHok Takoro Ilponykry meHciii Ta/abo
TPOIIOBOT JOTIOMOT'H B1I0YBA€THCS Ha ITiJICTaBl OTpUMaHUX baHKOM CIMCKIB/BIIOMOCTEH BiJl OPTraHiB
[Tenciitnoro pouay YKpaiHu Ta OpraHiB COIIaTbHOTO 3aXUCTY HACEICHHS.
3.7.2.3. bank 3xiiicHtoe oociyroByBanHs [lenciiinux Ta CoriaibHUX KapTOK 3 ypaxyBaHHAM
Bumor llopsiiky BUIUIATH TEHCIH Ta T'POIIOBOi JOMOMOTM Yepe3 IMOTOYHI paxyHKH B OaHKax,
3aTBepKeHOTo ocTaHoBoro Kabinery MinicTpiB Ykpainu Big 30 ceprias 1999 poky Nel596.
3.7.2.4. bank mae mpaBo He 3apaxoByBaTH Ha CyOpaxyHOK CyMH IEHCii Ta/abo rpomoBoi
JIOTIOMOTH Yy pasi:
® HEBIAMOBITHOCTI OYAb-SIKUX PEKBI3UTIB, 3a3HAUYEHUX Y CIIMCKAX/B1IOMOCTSX, OTPUMAHUX
Big oprauiB IlenciiitHoro ¢onay YKpaiHu Ta opraHiB COLiaJbHOTO 3aXHCTy HACEICHHS, PEKBI3UTaM
KapTkoBoro paxyHky, 3apeecTpoBaHUM B baHKy;
e HasgBHOCTI B banky BimomocTeii ipo cmepth Kiienta, mpo BuzHanHs Kiienta 6e3BicHO
BiZICYTHIM 200 OTOJIOIICHHS IOMEPIIUM;
e 3akputTs KaptkoBoro paxyHky/CyOpaxyHKy;
® IHCHMOBOTO 3BEPHEHHS BifmpaBHUKa KomTiB (oprany Ilenciiinoro ¢pouay Ykpainu abo
OpraHy COIiaTbHOTO 3aXUCTY HACEICHH).
3.7.2.5. bank mopgae iHpopmamnio moA0 (HaKTUYHOTO 3apaxyBaHHS CyM IEHCIH Ta/abo
rpomoBoi gornomoru Ha KaprtkoBuii paxyHok/CybOpaxyHok Kiienrta, mpo 3akputts CyOpaxyHKY
Kunienra, Ta inmni oneparnii 3a KaprkoBum paxynkom/CyOpaxynkoM opranam llenciiiHoro ¢onmy
Vkpainu / opraHam comiajgbHOrO 3aXUCTy HACEICHHS 3a IXHIMH MUCHMOBHMHU 3aruTaMu. baHk mojae
iHpopmanito opranam IlenciiiHoro ¢ouny VYkpaiHu npo HeoTpuMmaHHd KirieHTOM meHcid 13
CybpaxyHky a00 y pa3i OTpUMaHHS CyM NEHCii BUKIIOYHO J[OBipeHMMH 0COOaMH MPOTATOM OJHOTO
pOKy 1 OlsIbIIIe BiJ JaTH iX 3apaxyBaHHA. KieHT miaTBepKye, 10 BUMHEHHsS] baHkoM 1, BKa3aHUX
y upoMy miamyHkTi [IpaBui, BigmoBigae BUMOraMHM UMHHOTO 3aKOHOJABCTBA YKpaiHM Ta
3/11iCHIOEThCA 3a 3roj1010 KitieHTa.
3.7.2.6. KmieHT 3000B’s13yeThesi 0cOOMCTO oTpuMyBatu B banky IleHciliHy kKapTKy, y TOMY
4mCIl y pasi ii Bunmycky Ha HoBuil Ctpok nii Kaptku. KiieHT nmoromkyerses 3 TuM, 1o bank He Bujae
ITenciiini kapTku JloBipeHUM ocobam.
3.7.2.7. KiieHT 3000B’s3y€ThCS HE PifllIe OAHOTO pa3y Ha piK 3BEpPTATHCS IO BiIIIICHHS
banky 3 MeTor0 yrouHeHHs iH(opMarlii 3 iAeHTUdiKarii.
3.7.2.8. SIxkmo cymu TeHCIH omep KyroThcs mpeacTaBHHKOM KirieHTa 3a moBipeHicTio abo
B3arajli He OJIEPXKYIOThCs MPOTATOM OJHOTrO poky, KiieHT 3000B’s3aHUil MoJaTH HOBY 3asBY /10
oprany llenciiinoro goumy Ykpainu abo opraHy COLIaJIBHOTO 3aXHCTy HaceJIeHHs Ha OTPUMAaHHS
neHcii B banky.
3.7.2.9. Cymu meHCiii Ta TpomoBoi JgomoMord, 3apaxoBaHi Ha CyOpaxyHOK pa3oMm 3
HapaXxOBaHMMM Ha HUX MPOLEHTAMH, TOUYNHAIOYH 3 MICSIIs, HACTYITHOTO 3a MicsiieM cmepti Kirienra
ab0 HaOpaHHS 3aKOHHOI CHJIM pIIIeHHS cyay Nnpo Bu3HaHHsA KiieHTta 0e3BicHO BiACYTHIM abo
OTOJIOLIEHHs MoMepiuM, baHk moBeprae BiAmoBiaHO oprany [leHciiiHoro ¢onay Ta/abo oprany
COITIATLHOTO 3aXMCTy HACEJIICHHS HE Mi3HIIe HACTYIMHOTO0 baHKIBCHKOTO JHS 3a THEM HaIXO/KCHHS
TaKuX BiZIOMOCTeW, abo y JeHb OTPUMaHHS BIJANOBITHOI BHUMOTM Bia oprany IleHciiiHoro
donay/oprany comiaabHOr0 3aXHUCTy HACEICHHS.

3.7.3. Kaptka «llIkoasipa»
3.7.3.1.Bunryck Kaptku «lllkomsipay 3aiHCHIOETbCS Ha 1M’ MaJOJITHbOI/HETIOBHOJIITHBOT
0co0M (IMTUHU) Ha MijAcTaBl 3asiBU Ha BUIYCK /onaTkoBO1 KapTKu, HagaHoi 1o baHKy 3akOoHHUM
NPEJCTaBHUKOM JUTHUHH, Ta JTOKYMEHTIB, HEOOXITHHUX JUIS 3A1HCHEHHS ineHTHdikamii, Bepudikamii
Ta BUBUCHHS MJIOJTiTHHOT/HEIIOBHOIITHBOI OCOOH.
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3.7.3.2.1lpu 3amomnenHi 1uporo IIpoaykry oxpema 3asBa-moroBip KiieHToM He
odopmitoeTbes, BianosiaHa Kaptka Ha iM’s1 KitieHTa-3aKOHHOTO MPEICTABHUKA TUTHHU EMITYEThCS
numie 3a noTpedu Kiienra. bank 3aificHioe oocimyroByBanas Kaptku «lllkossipa» Ta BiAMOBITHOTO
CyOpaxyHKy 3a okpeMuM TapudHUM 1m1aHoM, iepeadadeHumM ais 1soro [IpomyKkTy.

3.7.3.3.KnienT Moxe mnomnoBHIoBaTH Butparamii Oamanc Kaprtku «lllkonspa» muisxom
BUKOHAHHS IJIATEXIB 3 iHIMX cBoix Kaprok 3acobamu MoOinbHOro Oankinry/ IHTepHEeT-0aHKIHTY,
3acobamu bankomatiB banky, abo nuisixoM BHeceHHs rotiBku Ha CyOpaxyHok Kaptku «llIkomsipa»
yepe3 kacu banky. KilieHT BiIOBiTHO 10 HasiBHUX MOTPeO MOXKe OOMEXHUTH BUKOPUCTAHHS KOIITIB
3a Kaptkoro «lllkossipa» mIIAXOM MOJAHHS BiAMOBIAHOI 3asBH HA 3MiHY ABTOPH3alliiHUX JIMITIB
npu orpumanHi Kaptku B banky Ta 3miHtoBatH 11i oomexenHns npotsrom Ctpoky aii Kaptku y
cniocoOu, Bu3Ha4YeHi numu [IpaBunamu.

3.7.4. Cmapr-kapTka

3.7.4.1. Y pa3i xopuctyBaHHa oJHO4YacHO Kinbkoma [lakeramu/IIpomykramu KiieHT Moxke
3aMOBMTHU 10 PaxyHKy okpeMmy Ta TUIbKM OJHY Aitouy CMapT-kapTKy Ha cBoe iM’s. CMapT-KapTka
Moke OyTH eMiTOBaHa 3a YMOBH SIKIIO Iie niepeadadeno ymoBamu [Iponykry. [Ipu npomy, Cmapt-
KapTKa HaJla€ MOXKIIMBICTh OJHOYACHOTO JOCTymy A0 Bcix komTiB 3a CyOpaxynkamu [lakeTiB (3
ypaxyBaHHsIM BCix kaptkoBux [IpoaykriB) Kiienta, npueananux no Hei. KilieHT Mae MOXKIHMBICTh
MIPUETHATH 3 METOI KOHcoJIinamii (00’ eqHaHHs) BCi a0o meBHi oOpani ButpatHi 6anaHcu mo cBOiX
kapTkoBuX Ilpomykrax Ha onmHiii CMapT-KapTIi Ta BUKOPHUCTOBYBAaTH KOIITH MO PaxyHKy y pi3Hi
crocoou:

¢ 3 BuKopucTaHHsAM KapTku — B Mexkax ii okpemoro ButpatHoro 6anancy a6o
e 3 BUKOpUCTaHHAM CMapT-KapTKH — B MEXax 3arajbHOr0 KOHCOJi10BaHOro ButpaTHoro

Oanancy Bcix CyOpaxyHKiB, npueaHanux 10 CMapT-KapTKU.

3.7.4.2. llpu 3amosnenni Cwmapt-kaptku KiieHt mae oOpatu omuH i3 CyOpaxyHKiB
3amoBiieHux [Ipoxykris/[lakeTiB sik 6a30BHiA Ui HAJIGKHOTO BimoOpaskeHHs omeparniii mo Cmaprt-
KapTLi 3riIHO 3 yMoBamu 1ux [IpaBui, 30kpema, 1711 3apaxyBaHHs KOIITIB.

3.7.4.3. KieHT Mae mpaBo caMocTiifHO obupatH, siki CyOpaxyHku npuennyBatu 1o Cmapt-
KapTKu abo BiA eAHyBaTH. Take peryiaroBaHHs KOHCOJdiloBaHOro BurtpatHoro Oamancy Cmaprt-
KapTKH 3J1MCHIOETHCS NIJISXOM TOMAaHHS 10 baHKy BIAMOBIIHOT MHUCHMOBOI 3asBH. Bin’eqHaHHS
CyOpaxyHky Big CmapT-kapTKu MoxJiuBe 3a yMoBHM, mo Imeil CyOpaxyHOk He € 0a30BUM
CyOpaxyHkoM. SIKiio 1 yMoBa He BUKOHYeThCsI, KilieHT Mae 3MiHuTH (0Opatu iHImi) 0a3oBHit
CyOpaxyHOK Ui 3apaxyBaHHs HaJXO/DKEHb KOIITIB Ha KapTKOBHH paxyHOK LUISXOM IOJaHHS
BIJINOB1/IHOT TMCHMOBOI 3asiBU 70 banky npo 3miHy 6azoBoro CyOpaxyHky 3a CMapT-KapTKOIO.

3.7.4.4. bauk BukoHye mnpuenHaHHs CyOpaxyHKy a0 CMmapT-KapTKM y J€Hb OTPHUMAaHHS
BinoBiAHOI 3aaBU KiienTa ta B’ enHanHsa CyOpaxyHKy Bi CMapT-KapTKU HE Mi3HIIIE HACTYITHOTO
baHKiBCBKOTO 1HSA BiJ JHS OTPUMAaHHS Takoi 3asBH.

3.7.4.5. Tlpu HagX0KeHHI KOMTIB Ha KapTKoBHiA paxyHOK 3 BUKOPUCTaHHAM CMapT-KapTKU
BaHk 31iiicHIOE iX pO3MOIiI MiXk IPUETHAHUME 10 Hel kKapTkoBuMu CyOpaxyHkamiu (Ta [Ipoxykramn)
3TiHO 3 TAKIMHU TIPAaBUJIAMHU:

3.7.45.1.1lpu HaaXoJUKEHHI KOWITIB y TpuBHI, baHk 37iiicHI0e i1X 3apaxyBaHHS Ha
CyOpaxyHok, Bu3HadeHHid KitieHToM 3rigHo 3 migmyHkroMm 3.7.4.2 mux [IpaBwir sk 6a3oBUi s
CmapTt-KapTKy,

3.7.4.5.2. Tlpn HaaX0/DKEHHI KOIITIB B 1HO3eMHI BatoTi, baHk 3/iiiCHIOE 1X 3apaxyBaHHS Ha
Cybpaxynok IlpoaykTy y BiANOBIAHIM BaliOTi, MPU3HAYEHOTO ISl BUKOHAHHS PO3PaxyHKIB 3a
notoyHuMu ToTpebamu (Hampukian, [paiiB-Ilakern npusathi). Skimo Takoro CyOpaxyHKY y
Knienra Hemae, abo 1o Takoro CyOpaxyHKy BijncyTHi nitoui Kaprtku, bank 31iiicHIoe 3apaxyBaHHs
komtiB Ha CyOpaxyHok [IpomykTy, NMpU3HA4YE€HOTO Ui HAKONMWYEHHS KOIMITIB Ta OTPUMaHHS
IPOIICHTIB 3a 3AJIMIIKaMH, MONOBHIOIOYM Butpathuit 6ananc HakonuuyBanbHOI (o1aiHOT) KapTKH.
SAxmo y Krienta takmx CyOpaxyHkiB Hemae, bank 3xiiicHioe 3apaxyBanHHs Ha CyOpaxyHOK
[Tponykty, B Mexax sikoro BiacytHi paitoui Kaprku. Skmo Kiient mae xinbka IlpoayktiB (3
BianoBiAHUMU CyOpaxyHKaMu) 3 OJIHAKOBUM LIJIbOBUM BUKOPHUCTAaHHSM, KOIITH 3apaXxOBYIOTHCS Ha
CyOpaxyHOK, 1110 BIIKpUTUH paHile 3a iHmi Taki CyOpaxyHKH.
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3.7.4.5.3. IIpu BukopuctanHi komTiB 3 KapTkoBoro paxyHky 3a monomororo Kaptku, bank
3nificHIoe ciucaHHs komTiB i3 CyOpaxyHky nporo IlpoaykTy i TUM camuMm 3MeHIIye Burpathuit
6amanc miei Kaprku. Skmo g0 CmapTt-kapTku npueaHano Kiibka CyOpaxyHKIB IpU BUKOPHCTaHHI
KoITiB 3 PaxyHky 3a gornomororo Cmapr-kKapTku, baHk 37iiiCHIOE CTIICaHHS KOIITIB 32 OINEPALII€o 3
nux CyOpaxyHKIB y TaKiii 4eproBOCTI:

3.7.4.5.4.3a Oynp-AKkuX HIIUX 0OCTaBHH y MEPILY Yepry CHUCYIOThCS KomTH i3 CyOpaxyHKy
[IponykTy, BaltoTa SIKOTO BiAMOBIJAa€ BAIIOTI PO3PAaxXyHKIB MO IWIATDXKHINA orepartii (TyT 1 gam 3a
TEKCTOM IOT0 po3iny IIpaBui MaeThcs Ha yBa3i BaliOTa po3paxyHKiB 3 [1maTiKHOIO CHCTEMOIO,
€KBIBAJICHT CYMH PO3paxyHKiB BU3HAYAETHCS BIAMOBIAHO 10 nux [IpaBui; SKIIO miaTi>kKHA ornepartis
€ MDKHApOJHOIO, PO3PaXyHKH MPOBOJATHCS B 1HO3EMHIH BalIOTi, SKIIO IJIATDKHA OMEparis €
BHYTPILIHBO YKPaiHCHKOIO, PO3PaxyHKH HPOBOJSTHCS B TPUBHI).

3.7.4.6. CnucanHs KOIITIB 3a BHYTPIIIHBO YKPAiHCHKOIO IUIATDKHOIO — OIEPaLi€ro
3MIMCHIOETHCS Y TaKiii 4eproBOCTi:

3.7.4.6.1. cnouarky BnacHi komrtu Kiienra i3 CyOpaxynky [Ipoaykty mis 3apaxyBaHHS Ta
Buriatd ColiaJibHUX KOIITIB, 33 BiICYTHOCTI/HeAocTaTHOCTI — 3 iHmuX CyOpaxyHkiB [IpomykTis,
NPU3HAYCHUX [T PO3PaXyHKIB 32 MOTOYHUMH TTOTpeOaMHu;

3.7.4.6.2. motim kpeauTHi kot B Mexax Jlimity Jlo3BosieHoro osepapadry i3 CyOpaxyHKiB
[TpoxyxrTis, OpU3HAYeHUX  JJIs1  pPO3paxyHKIB 32  MOTOYHMMH  moTpedamu,  3a
BiZIcyTHOCTI/HeocTaTHOCTI — 13 CyOpaxyHky [IpoaykTy ms 3apaxyBanHs Ta BumiaTi ColiaJbHUX
KOIIITIB;

3.7.4.6.3. B OCTaHHIO uepry cnucyoThes Koty 13 CyopaxyHkiB IIpoyKTiB A1 HAKONUYEHHS
KOIITiB Ta OTPUMAHHS IPOIIEHTIB 32 TAKIMH HAKOITMYCHHSIMHU.

3.7.4.7. CnucaHHs KOIITIB 3a MI>KHAPOJHOIO IJIATIKHOIO OMEPALi€lo 3IIHCHIOETHCS Y TaKii
YeproBOCTi:

3.7.4.7.1. 13 CyOpaxyHKiB B 1HO3€MHIH BaItoTi: crnodatky 3 IIpoxyKTiB 11 po3paxyHKIB 3a
MNOTOYHUMH MTOTpedaMu, MOTIM 3 [IpoayKTiB 111 HAKOMMYEHHS KOIITIB Ta OTPUMaHHS IPOLICHTIB 3a
TaKUMHU HaKOIMYEHHIMU;

3.7.4.7.2. i3 CyOpaxyHKiB B TPHBHI:

e cnouatky BiacHi kot Kiienra 13 CyOpaxyHkiB [IpoayKTiB J1st po3paxyHKiB 3a
HNOTOYHUMHM NOTpedaMu, 3a BiACYTHOCTI/HeJocTaTHOCTI — 13 CyOpaxyHKy B rpuBHi IIpoaykty ms
3apaxyBaHHs Ta Buiuiati ColiagbHUX KOWITIB, MOTIM 13 CyOpaxyHKiB [IpoyKTiB AJ11 HAKOITMYEHHS
KOILITiB Ta OTPUMAaHHS MPOLIEHTIB 32 TAKUMHU HAKOITMYEHHSAMU,
® B OCTaHHIO Yepry CIUCYIOTbCS KpeAWuTHI KomTH B Mexax Jlimity Jlo3BoneHoro

oBepapadry.

3.7.4.8. UeproBicTh CHMCAHHS KOIITIB TAKOX 3aJ€KUTh BiJ BUAY ONepallii, HalnpuKiIal, Ipu
OTpUMAaHHI rOTIBKHU 3 BUKOpHcTaHHAM KapTku npioputetHuM CyOpaxyHKOM JUlsl CHHCAHHSI KOIITIB
O0yne BuzHaueHo CyOpaxyHok, Bigkputuit 1 Ilakery 3 Tapudguum mianom, ne posmip Kowmicii 3a
L0 TOCIYT'y HAMEHIIIH.

3.7.4.9. dxmo npo Cwmapr-kapTku mnpueaHaHo Kinbka IIpoaykTiB (3  BiANOBIAHHUMH
CyOpaxyHKkaMH) 3 OJHAKOBHM ILIUJIbOBUM IIPU3HAUYEHHSM, KOIITH CHUCYIOTbCS Y 4YEpProBOCTI
BiIKpUTTS Takux CyOpaxyHKiB.

3.7.4.10. Ilpu obcnyroByBaHHi onepariii mo PaxyHKy, BUKOHaHUX 3 BUKOpUCTaHHIM KapTok,
3aCTOCOBYIOThCS Tapu¢u, nepeadadeHi BiANOBITHUM TapupHUM IUTAaHOM JJs  BiJMOBITHOTO
[Tponykry. Ilpu po3paxyHkax 3a omepani€lo, BUKOHAHOK 3 BUKOpHUCTaHHSAM CMapT-KapTKd, IO
00’eqnye kinbka [IpoaykTiB, 3acTocoByIOThCS Tapudu, nependaueHi BianoBigaumu [Ipogykramu,
npueaHaHUME 10 CMapT-KapTKH, 3 ypaXyBaHHSIM BH3HAYEHOI BUIIE YEPTOBOCTI CITMCAHHS KOIITIB.
Sxio cyma oJiHi€T TUIaTiXHOT omepaltii po30MBa€EThCsI Ha KiJTbKa YaCTUH JIJIS BiTOOpaXXeHHS B OOIIKY
3a kimpkoma CyOpaxyHkamu [IponykTiB (uepe3 HeqocTaTHICTH KowTiB Ha mepwii Kaprtimi), mo
KOXKHOI 13 TaKMX YacTUH CYMH oOIlepallii 3aCTOCOBYIOTHCS OKpeMi po3Mipu TapudiB 3TiIHO 3
BinmoBiTHUMH TapuHUMH TITaHAMH.

3.7.4.11. YeproaicTh crucaHHs KOIITiB 3 PaxyHKy mo omepauisx 3 BUKOpUCTaHHSIM CmapT-
KapTKH, 10 BU3HaueHa numu [IpaBmiiamu, Moke OyTr 3MiHeHa BaHKOM y TOpsIKY, BU3HAUEHOMY
nyHkty 1.7. mux IlpaBun. ¥V pasi morpe6u KiieHta Ha BIacHMIA po3CyZ pEryjIroBaTH YEepProBiCTh
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cnucaHHA KomTiB 3a CMapT-KapTKOIO, TaKe pETYyITIOBaHHS MOXXE€ BHKOHYBATHCS IUIIXOM
npueaHanHs/Bia eqHanHsa CyOpaxyHKy BignosinHoro IIpoxykry Bing CMapT-KapTKU.

3.7.5. IIpoaykr SMS-banking

3.7.5.1. 3 Meror0 OOMEXKEHHS PHU3HMKIB HECAHKI[IOHOBAHOTO BHUKOpuCTaHHs Kaprkw,
HAJIS)KHOTO Ta 3pYYHOT0 KOHTPOJIIO cTaHy KapTKoBOTo paxyHKy, OIEpaTUBHOTO OTPUMAHHS JESIKUX
iHmmX OaHKIBChKMX mmociayr bank Bkmouae mo IlakeriB Ilpomykr SMS-banking sk HeBig’emHy
ckianoBy [lakery.

3.7.5.2. CTOpoHU JTOMOBHWIKCH, 1110 1HGOPMYBaHHs PO BUKOHAHI omnepailii 32 CyOpaxyHKOM
(3 BukopuctanusiM Ta 0e3 BukopucraHus Kaprtok) Oyne 3aiiicHioBatucs Ha Homep mMoOGinbHOTO
tenepony Komienra, BusHauenuit Kmientom mis Ilpoaykrty SMS-banking (ocunoBumii a6o
nojatkoBuid). Y pasi morpebu 3abesneuntd JloBipeHy o0coOy iH(GOpMyBaHHSIM NpO BHUKOHaHI
omeparii 3a Cybpaxynkom, Kimient moske 3amoButH gogaTkoBuii [Ipogykr SMS-banking. Kiient
Moxe 3MmiHoBatd Homepu MoOinbHuX TenedoniB mist cBoix IIpomykriB SMS-banking mporsirom
cTpoky nii JloroBopy nuisxom noganus 10 banky muceMoBUX 3asB.

3.7.5.3. Otpumyroun IloBimomneHnst mpo mpoBenaeHHs onepainiii 3 Kaprtkoro, Kiient mae
MOKJIUBICTh BiAJpa3y BIiJCTEKUTU cpoOU ii HECAHKI[IOHOBAHOTO BHUKOPUCTAHHS (y TOMY YHCII
BUKOPUCTAHHSA ii TUIATIKHUX PEKBI3MTIB) Ta BXKUTH Yy 3B 53Ky 3 IIUM HEOOXiJHI 3armo0iXHI 3aX011
II0JI0 YCYHEHHS pU3UKY (DiHAHCOBUX BTpAT.

3.7.5.4. Tlicna crutatu Baptocti Ilakera 3 Ilpogykrom SMS-banking bank 3a dakrom
npoBefeHHs omepaniii 3a KaprtkoBum paxynkoM/CyOpaxynkom Ta/abo 3 Kaprtkorw Hajcumae
BignoBiaai [ToBimomnenns Ha Homep MobiunmsHOTO Tenedony Kiienrta, BuzHaueHoro Kitientom st
[poaykty SMS-banking. I[ToBigomMiieHHs MOKe MICTHTH iHPOPMAIIiFO PO Yac iHiliFOBaHHS Onepartii
(KUTBCHKHIA Yac), BAIIOTH 1 CyMy oriepartii, ocranHi yotupu udpu KapTtku, craryc 3a ABTOpH3AIli€ro.
bank moxe 3miHtoBatu opmat [loBioMieHb Uit 3py4HOCT] IX BUKOPUCTAHHS.

3.7.5.5. Knient moxe BigmoButucs Bix [Ipoxykry SMS-banking ta Hagatu 10 BiaIiicHHs
banky BianoBiAHY NHCHMOBY 3asiBy. KIll€eHT MoO)Xe€ THMYacoOBO MPHUIHMHUTA KOPHUCTYBaHHS
[Tponykrom SMS-banking nuisixom 3BepHEHHs 10 BiJAUIeHHS baHKy 3 BIAMOBIIHOK MHCHMOBOIO
3as4BOI0 200 UIAXOM TeNe(OHHOTo 3BepHEeHHs 10 KOHTaKT-IeHTpY.

3.7.5.6. BigHOBNIEeHHS MOXIHMBOCTI KopucTyBaHHs [IpomykTom SMS-banking 3milicHIOETBCS
IIJISXOM 3BEPHEHHs 0 baHKy 3 BIJNOBIJHOIO NMHUCBMOBOIO 3asiBOIO, a00 HUIIXOM Teae(pOHHOIro
3BepHeHHA 10  Kourtakt-uentpy. bank  iHdopmye Kiienta mopasy npo  ¢akr
nigKIroYeHHs/BiakmoueHHs  [Ipoaykry SMS-banking mmisxom BigmpaBiIeHHS BiAMOBIIHOTO
[ToBimomnenns Ha Homep mo6uipHOTO Tenedony Kiienra.

3.7.5.7. bank 3a0e3nedye MOXIUBICTh oTpuMaHHs KitienToMm iH(popmarii mono ButpaTHoro
b6amancy 3a Kaptkoro (CyOpaxynkom), momo reHepanii ©Hooro IIIH-xomy, momo
bnokyBanus/Po30nokyBanns KapTku, moao oTpumaHHS MiHi-BUIUCKH 3a CyOpaxyHKOM micis
BianpasieHHs Kiientom BianmoBimHux SMS-3anmutiB BctaHoBieHOTO (popMmaty (mradiony). Homep
TeseoHy /Ui HallpaBJICHHs TAKUX 3alUTiB Ta Gopmatu (I1a0JI0OHN) 3aMUTIB 3a3HaY€H1 Ha 3BOPOTHIN
ctoponi Kaptku. Taxi SMS-3anutu KnieHT MoXe BIAIpaBiIsTH BUKIIIOYHO 3 OcHOBHOro Homepa
MOOITBEHOTO TeTeOoHY.

3.7.6. Ipoaykru MobijibHuii 6aHKIiHT Ta [HTEepHeT-0aHKIHT

3.7.6.1.bank Hamae wmoxiuBICTH KilieHTy aucraHiiiHoro moctymy a0 KaptkoBoro
paxyHky/KapTok 3 MeToro oTpuMaHHs HUM [HpopMaliiHuX IOCTYT, BIAKPUTTS KAPTKOBUX PAXYHKIB,
3aMoBiieHHs [InaTiXHMX KapTOK Ta 31MCHEHHS IUIaTeXiB 3aco0amu creuiagbHoro IlmarikHOTrO
3actocyHky abo dyepe3 Caiit banky. Ili IlpogykTtn TakoX peKOMEH/IOBaHI [JIsi OMEPATHBHOTO
koHTpoito Kiientom crany KaprkoBoro paxynky Ta Bcix CyOpaxXyHKiB, 3HMKEHHS DPHU3HKIB
HECaHKI[I0HOBAHOTO BUKOpUCTaHHs KapTku, Ta MOXKIMBOCTI 3/[1IHCHIOBATH MEepeKa3 KOIITIB, B TOMY
yuci Ha iHm Paxynku/CyOpaxyHKH (32 yMOBU HasiBHOCTI TEXHIYHOT MOXKIIMBOCTI), Oneparii om0
KYHIBJII/IpoAa)ky 1HO3EMHOI BajlOTH, CIUIa4YyBaTH KOMYHAJIbHI Ta 1HIII MOCIYTH Cy0’ €KTam
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBnieHHss MOOG1IbHOTO OAHKIHTY 31HCHIOETHCS MIJITXOM CaMOCTIMHOTO (0COOMCTO
KiienTOM) BCTaHOBIIGHHS peKOMeHIoBaHOrO bankom IInaTi>xkKHOTO 3aCTOCYHKY Ha MOOUTBHOMY
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npuctpoi Kiienrta. [HCTpyKITisi BCTAHOBJICHHSI TAKOTO MOO1JILHOTO JI0JIATKY, PEECTpAIlii KOpUCTyBaya
Ta KOpUCTyBaHHA MoOinbHUM OaHKiHrOM po3mimieHa Ha Caiiti banky y posaimi «EnexTpoHHHN
OaHKIHTY.

3.7.6.3. KopucryBanus Mo0OinsauM 6ankinroM/[HTepHeT-0aHKIHIOM nepedayae peecTpairo
Kiienta B Cucremi JIbO, #ioro ABropu3aniro bankom sik Kimienra, Ta aprenTudikaito Kiienra npu
koxaHomy BxoJii B Cucremy JIBO (3a imeHem kopucTtyBada ta Ocobuctum maposem). [Ipu peectparii
KOpUCTyBaua Ta Horo ycmimHid Aptopusamii bank nHaacwiae Kimienty IloBimomnenns 3 OTP-
napoJsIeM IS iITBEPIKEHHS peeCcTpallii.

3.7.6.4.1licna  ycmimHOT peecTpamii kopucTtyBada baHk Hamae TmOCIyrd B MeXax
dbyHKIioHanTBEHOCTI MOOiTbHOTO OaHKiHTY/[HTepHET-0aHKIHTY 3a Horo paxyHkamu/CyOpaxyHKamu
Ta 3a Bcima KapTtkamu, siki emitoBani abo OynyTh emiToBaHi KitieHTy.

3.7.6.5. /lna HanexxHoro KopuctyBaHHs MoOiisHUM OankinroM/Inrepuer-6ankinrom KitieHT
3000B’SI3y€ThCs 320€31EUNTH Ha IPUCTPOSIX, 3 SIKUX OyJie 311HCHIOBATHCh NiAKIIOYeHH 10 CucTteMu
JABO, BCTaHOBIEHHS JILIEH31MHOTO aHTHBIPYCHOTO IPOrPAaMHOTrO 3a0€3MeYeHHs Ta IOCTiHE
CBO€YACHE OHOBJICHHsI 0a3 BIPYCHUX CUIHATYp aHTUBIPYCHOI'O MPOTrPAMHOIO 3a0€31EUeHHS.

3.7.6.6. IIpu orpumanHi [HdopmamiiftHuX Ta po3paxyHKoBUX nociyr 3acodamu Cucremu J[bO
Knient mae notpumyBaTHcs TpaBuil Oe3neKkd KOpUCTyBaHHS MoOiTbHUM OaHKiHTOM/IHTEpHET-
OaHkiHrom, Bu3zHaueHuX umu [IpaBuinamu. HixTo He Mae mpaBa Bumaratu Bij KiieHTa po3KpuTH
iHdopmanio npo Ocobuctuii napons Ta/ado npo OTP-maponi; Oyns-sike 3BepHeHHs A0 KiienTa 3
METOI0 OTPUMaHHS Takoi iH(opMarii € maxpaiicbkor cpoboro noctymy 1o komTiB Kiienra, mpo
aKky KiieHT nmoBuHeH HeraiiHo nmoBimomutu bank nuisxom TtenedoHHOro 3BepHeHHs 10 KoHTakT-
HEHTPY.

3.7.6.7.CTopoHu JOMOBWIHCH, 110 ENEKTpOHHMN TOKYMEHT Ha 3JIHCHEHHS omeparii
3acobamu Cuctemu JIbO BBaXKaeThCs TakuM, 110 iHiNIHOBaHU KitieHTOM, 0(OpMIICHHIA BiAITOBITHO
JI0 BUMOI' UYMHHOI'O 3aKOHOJIABCTBA YKpaiHU, Ta IOPUIUYHO NPUPIBHIOETHCS JO JIOKYMEHTA,
orpumanoro Bij KimienTa Ha marnepoBoMy HOCIi Ta IiANMMCAaHOTO HUM BIaCHOPYY.

3.7.6.8. CTopoHH JOMOBHWINCH, 110 EneKTpoHHMI po3paxyHKOBUH JTOKYMEHT, HaJaHUH 110
banky 3acobamu Cucremu JIbO, mniaTBepaxyeThes/mianucyetbesi Kiientom EnexTpoHHUM
mianucoM y Takuii cmnoci6: BBeneHHAM Kiientom OTP-naposnto, otpumanoro Bin banka y
[ToBinomnenni Ha Homep MobinbHOTO Tenedony mij yac cTBopeHHs: EnekrponHoro qokymenTa. Bei
JNOKyMeHTH, omnepamii KiieHta, 1m0 iHILIIOIOTbCA B €JIEKTPOHHOMY  BHIVIAAI  Ta
HIANUCAHI/MIATBEPAXKEH] 3a JOMOMOror EJeKTpOHHOro miAMKUCY, BBAXKAIOTHCS TaKUMHU, IO
mianvcani BiIacHOpydyHUM mianucoMm Kiienra. EnekTpoHHMM mianuc He Moke OyTM BU3HAHO
HE1MCHUM Yepe3 Te, 110 BiH HE Ma€ CTaTyCy KBajli(hiKOBAaHOTO €JIEKTPOHHOTO MIJNUCY YU Yyepe3 Horo
€JIEKTPOHHY GOpMYy.

3.7.6.9. Henosinomnenns Kiienrom banky mpo Brpary abo 3miny Homepa mo6imbHOTO
TenedoHy 3BUIbHSE baHk Bi Oynb-fKO1 BIANOBIAAIBHOCTI, 1[0 MOXXE BHUHHMKHYTH y 3B’SI3KY 3
BianpasiieHHsM bankoM Knienty OTP-naposiiB Ta nojanbIiyuM MiATBEPKEHHSIM IJIaTEKIB.

3.7.6.10. Knient moxe BiamoButHcs BiA Ilpoaykty Mobinenuil 6ankinr/IarepHer-0aHKIHT
HIISIXOM 3BEpHEHHS 710 baHKy 3 BiAMOBiAHOIO MUCHMOBOIO 3asBOIO MIPO OJIOKYBAaHHS KOPUCTYBaya B
Cucremi IBO. Ilpu npomy, HafaHHS MOCTYT B Mekax Iboro IIponykry npunuuserbes bankom He
Mi3HiIIe HacTyNMHOTo baHKiBCHKOTO IHS, HACTYITHOT'O 32 THEM OTpuMaHHs baHkoM BiJIOB1IHOT 3as1BU
Knienta. BigHOBIEHHS MOXIHMBOCTI KOpUCTyBaHHS MoOUIbHMM OaHKiHrOM/IHTEpHET-OaHKIHIOM
3MIHCHIOETBCS LUIAXOM 3BEpHEHHsS 10 baHKy 3 BIJMOBIJHOIO MHCBMOBOIO 3asBOI0 a00 MUIIXOM
tenedoHHOTO 3BepHEHHs 10 KoHTakT-tieHTpy. KimieHT Mae MOXIMBICTH CaMOCTIHHO 3a0JI0KyBaTh
CBill 00JIIKOBUII 3amKc KOPUCTYBaya IUISIXOM BBEJICHHS TPUY1 ITOCTIIbL HEBIPHOTO MAPOJIsL.

3.7.7. Hinkawuyenns nocayru «Koncoepixk-cepsicy»

3.7.7.1. lepxkateniM KapToK Moxe OyTu HajgaHa mociayra «KoHChepxkK-cepBic» Bif
MasterCard/Visa. [locnyra nependavae iHdopmaiiifHy miATpUMKY Ta OpTaHi3aliiiHy 10IoMOTYy, siKa
npaitoe 24 ToguHu Ha 100y, 7 THIB HA THXKIEHB 110 BChOMY CBITI.

3.7.7.2.TTocnyra «KoHChEPIK-CEPBIC» HAMAETHCS JIMIIE 32 YMOBH BiJICYTHOCTI IPOCTPOYCHOT
3a00proBaHOCTI 3a NMEePIOAMYHUMH KOMICISIMH, HapaXxOBaHUMHU 3a TapupHUMHU IIIaHAMH, B paMKax
saxux BumnymeHa(-1) Kaprka(-u).
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3.7.7.3. [lepxatenb Moke 03HAHOMUTHUCH 3 yMOoBaMU «KOHCBHEpK-CEPBICY» y TOMY YHCII 3
nepenikoM MoxiauBux nociayr MasterCard/Visa KoHcbepk Ta iHmoro indopmarniero, Ha Caiiri
banky.

3.7.7.4.Ins  minxmouenuss Kaptku no «KoHChepk-cepBicy» Jlepkarento HEOOXiTHO
3BepHyTHCA 10 KOHTaKT 1ieHTpy baHKy Ta 3aMOBUTH MiJIKIFOYEHHS TOCIYTH.

3.7.7.5.Bigxmouenns Kaprku(-ok) Bix MasterCard/Visa KoHchepik BigOyBa€eThes y pasi:

- 3BepHeHHs KitienTa oo BigkimtoueHHs Big MasterCard/Visa KoHcrepik;

- 3minun TapudnHoro tmany Ha TapudHul 1IaH, SKUA HE Tepenadadae HagaHHS
nociayru «KoHChepK-cepBicy;

- 3akpurts Kaptku, mo 6yna niaxitoueHa 1o nociyru «KoHcbepk-cepBicy»,

- 3aBepuieHHs TepMiHy nii Kaptku, no sxoi miakmrodeHo nocinyry «KoHcwhepixk-
CepBic» Ta BIIMOBH BiJl IEPEBUIYCKY Ha HOBUI TEPMiH.

3.7.8. Iliak/joyeHHsI MOCJTYTH MeIHYHOT0 CTPAXyBaHHS

3.7.8.1. Jlepkarenp KapTKH MOXKE MPUAOATH TOCIYTY JOOPOBITBHOTO KOMILJIEKCHOTO
TYPUCTUYHOI'O CTpaxyBaHHs y napTHepiB banky, Akio ne nependaueHo ymoBamu IIpoaykry.

3.7.8.2. Ilporpamoro mependadeHo HaJaHHS Ta OIUIATa MEIUYHOI JIOTIOMOTH, HEOOXiTHICTH
SKOI MOXK€ BMHUKHYTH HiJ 4ac MOJOPOXKi 3a KOPJAOH, BHACHIJOK pPanTOBOrO 3aXBOPIOBAaHHS a0o
HEI[aCHOTO BHUITAJIKY.

3.7.8.3. Jlepkarenb MO>ke 03HAHOMUTHCH 3 YMOBaMU CTPaxXyBaHHS Yy TOMY YHCIIi 3 IEPETIKOM
MOYJIMBHX MOCIYT Ta iHIIOI0 iH(popMariero, Ha Caiiti banky.

3.7.9. Ilinkao4eHHs MOCJAYTH peryisipHUil MiaTix

3.7.9.1. KiienT MoXe HagaTth AopydeHHs baHKy camoctiiiHO, 0e3 HaJgaHHS OKpEeMHUX
IIATDKHUX AopydeHb KiieHTa, 31iiCHIOBAaTH IepepaxyBaHHs KOIITIB y GOpMi PEryIIpHOTO IIATEexy
3 KaptkoBoro paxynky/CyOpaxynky Ha CyOpaxyHOK, BinkpuTHii 3a [Ipogykrom Pro-3amac (mami —
Perynspuuii nnarix).

3.7.9.2. BcranoBneHnst PerysisipHoro miatexy 31HCHIOETBCS IUISIXOM IepepaxyBaHHS
YaCTUHM KOIUTIB BiJ] CyMU sika Hafiinuia Ha KapTkoBuii paxyHok/CyOpaxyHOK JUIsl iX [OJAbLIOrO
3apaxyBanHsa Ha CyOpaxyHOK, Biikputui 3a IIpogykrom Pro-3amnac.

3.7.9.3. lopyuennsa KiieHTa Ha nepepaxyBaHHs PerynaspHOro miarexy 3I1HCHIOETbCS Ha
micTaBi:

- HaJeXHUM YdHOM odopmieHoi 3asBM Ha 3MiHY MapaMeTpiB O0OCIyroByBaHHS
Cy6paxyHky BcTaHOBIIeHOT bankoMm opmu, sika € HeB1I’ €MHOIO YaCcTHHOIO JloroBopy;

Ta/abo

- BiAMOBiHOI ycHOT 3asBu KitieHta, HamaHnoi onepatopy Konrakt-tieHTpy (mami — 3asBa
yepe3 KoHTakT-11eHTp), micias ycmimHoro mpoxo/pkeHHs Kiientom mpoueaypu Inentudikamii y
KonTakr-ienTpi 3rigHo 3 myHkToM 1.5. nux [IpaBui, Ta 3a ymoBu HasiBHOCTI y KiieHTa BIAKpUTHX
KaptkoBoro Paxynky/CyOpaxyHKy, 3 sIKOTO 3[1HCHIOBATUMETHCS CIIUCAHHS PerynspHoro miarexy
ta CyOpaxyHKy, Binkpurtoro 3a IIpogykrom Pro-3armac.

3.7.9.4. Bamota KaptroBoro Paxynky/CyOpaxyHKY, 3 SIKOTO 3ilICHIOBATUMETHCS CIHCAHHS
Perynspaoro mmarexy Ta Bamora CyOpaxyHKy, Bigkpuroro 3a Ilpomyktom Pro-3amac moBuHHI
CIIBIIAaJaTH.

3.7.9.5. Bukonanus PerynspHoro miarexy 311HCHIOEThCS MICHs MOTaleHHs 3a00proBaHoOCTI
nepen bankom (B TOMy 4HCITi, HECAaHKI[IOHOBaHOI 3a00pPTroBaHOCTI, 3a0oproBaHocTi 3a JliMiTOM
Jlo3BosieHoro oBepapadTy, 3a HapaxOBaHUMH MPOLIEHTaMU 3a KopHucTyBaHHs JlimiToM Jlo3BosieHOTO
oBepapadry, 3a Komiciero 3a HagaHi nociyru bankom (B T.4. BUCTaBJIEHOIO J0 OIJIATH IIOACHHOIO
KOMICi€l0 (32 HasBHOCTi), HapaxoBaHUMH ITpadaMu (32 HASBHOCTI), IHIIMMHU KpEAUTaAMH,
orpumanumu Kiientom B baHky (K10 TakMMH JOrOBOpaMu mepefdayeHe TOTOBIpHE CIHCAHHS
KOIIITiB), TOILO), Ta 32 YMOBH JOCTaTHhOro 3aiuiky Ha KapTkoBomy Paxynky/CyOpaxyHKy Ha
KiHellb OTepaliifHOro JIHS AaTH NepepaxyBaHHS I'POLIOBUX KOIITIB

3.7.9.6. KitienT 3000B’s13aHuil BOpoaoBkK 3 (Tphox) baHKIBCHKUX IHIB 3 JaTH MPOBEACHHS
bankoM PerynspHoro miarexy, nepeBiputy pakT BUKOHAHHS Ta BIAMOBIIHICTG 3/ilicHeHOro bankom
nepekasy, a caMe: CyMH KOIITiB, 0aHKIBCHKMX PEKBI3UTIB PaXyHKY, Ha KM IlepepaxoByBajach Taka
cyMma KOIITiB, ()akKTMYHUM OOCTaBMHAM Ta YMOBaM, 3a3HAUC€HUM Yy BIJAIMOBIIHIA 3asBi Ha 3MiHY
napameTpiB obcnyroByBanHs CyOpaxyHky/3asBi uepe3 KoHTakT-LieHTp. Y BHNAJKy BUSBICHHS
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HEBHKOHaHHs PerynspHoro miarexy ado Oyab-sfKoi HEBIAMOBIAHOCTI, MPOTATOM TOTO X JIHS
NUCbMOBO MOBiomMuTH Tpo 1e bank, 3’ sBuBHIMCH 10 banky ocoducTo..

3.7.9.7.V pasi, akmo Kiient nporsarom 3 (Tpbox) baHKIBCBKMX JHIB 3 JaTH BUKOHAHHS
bankoMm PerymspHoro miarexy, He MOBiJOMHUB baHK Mpo HEBUKOHAHHS a00 HEBIAMOBIIHICTH
npoBeneHoro bankom Perynspuoro minartexxy pakTuuHUM OOCTaBUHAM Ta yMOBaM, 3a3HAY€HUMU B
3asBi Ha 3MiHY mapaMmeTpiB obciayroByBanns CyOpaxynky/3assi uepe3 Konrtakr-nientp, Kiient ne
Mae TIpaBa Ha BIAIIKOAYBaHHS OyIb-IKUX 30WTKIB, 3YMOBJIEHHUX HEBHKOHAHHSIM abo
HEBiAMOBiAHICTIO PerynspHoro miuatexxy (akTHYHHM OOCTaBMHAaM Ta yMOBaM 3asBU Ha 3MiHY
napameTpiB oocinyroByBanHs CyOpaxyHky/3asBu uepe3 KoHtakt-uieHTp mo/0 cratu Perynspaux
TUTATEXKIB.

3.7.9.8. Komicist banky 3a HaflaHHS TIOCIYT 11010 3IMCHEHHS PerynspHuX miatexis 3TiIHO 3
yMOBaMH BiAMOBigHOI 3asBU Ha 3MiHYy HapaMeTpiB oOciyroByBaHHsi CyOpaxyHKy/3asBu depe3
KoHnrtakT-ieHTp, cruiauyerbess KitieHTOM B po3Mipi, BCTaHOBJICHOMY BimoBigHuUM TapudHuM
IUTAHOM, Ha MOMEHT 3JIiiCHeHHs PerynspHoro miarexy, sKIIO iHIIe He BcTaHOBIEHO Tapuduumu
manamu o KaptkoBux PaxyHkax.

3.7.9.9. IlpunuHenHs BukoHaHHA baHkom PerymspHOro miaTexxy 3AiHCHIOETHCS HUIIXOM
nonanHs Kiienrom 1o banky BiAMOBiIHOT MMCHbMOBOT 3asBY MOYMHAIOYHM 3 BKa3aHOI B Hil JaTH.

3.7.9.10. [TonoBneHHs 3xailicHEHHS PerynspHoro miaTexy 31iHCHIOETHCS IIJISIXOM TTOIaHHS:

- HOBOI 3asBU Ha 3MiHYy napameTpiB o0ciyropyBanHsi CyOpaxyHky 1o banky;

- omnepatopy Kourtakr-uienTpy HOBOi 3asBu uepe3 KOHTaKT-LIEHTp Micias YCHIIIHOTO
npoxomkeras Kiienrom mponenypu I[nentudikanii y Korrakr-nientpi 3rigHo 3 myHkToM 1.5. mux
[IpaBui.

PO3LJI 4. OBCJYTI'OBYBAHHS JENNO3UTHUX PAXYHKIB

4.1. YMOBMU BIAKPUTTA TA OBCJIYT'OBYBAHHA JEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asBi-goroBopi BkimagHuk (ikcye KOHKpETHI mapamerpu
oOpaHoro HuUM Jlerno3uTy, B TOMY YMCIi: HailMeHyBaHHA aeno3uTHoro Ilpoaykry (Bun [emnosury),
cymy [enosury, BamtoTy/0aHkiBCchkuil MeTtan [leno3uty, CTpok 30epiraHHsi KOIITIB/OaHKIBCHKUX
METaJiB, MOKJIUBICTh ABTONPOJIOHTAIlll, MOXJIUBICTh JOCTPOKOBOTO pO3ipBaHHS 3asBU-A0TOBOPY,
po3Mip mporeHTHOi cTaBku Ha Jlemosut, Tomo. AknentyBaHHs Brxrnagaukom nux [IpaBun
3MIHCHIOETBCSA ILUIAXOM MIAMHUCAaHHS 3asBU-I0roBopy a0 IIIIXOM HaJaHHS AOpYYEHHS Npu
3BepHEeHHI 10 KoHTaKT-TIeHTpY.

4.1.2. Bxnaguuk nopyvae banky Binkputu Jlemo3uTHUI paxyHOK y pasi 3BEpHEHHS [0
KoHTakT-1IeHTpY Y NOPsIAKY, iependadenomy umu [IpaBumamu.

4.1.3. B nens po3mimenss Jeno3uty abo, Ko nepeadaueHo yMoBaMH 3asiBU-J0TOBOPY, B
JIEHb J10/IaTKOBOTI'0 BHECEHHsI KOIITIB Ha Jleno3uTHuil paxyHok (ronoBHeHHs Jleno3uty), BkiagHuk
3/IHCHIOE TIepeKa3 KOILITiB/Macu OaHKIBCHKOTO MeTany Ha Jlemo3uTHHM paxyHOK a00 BHECEHHs
rotiBku B kacy banky y cymi/maci Jlemo3uty, 3a3HaueHOi B 3asBi-AOrOBOpP1 BIAMOBIIHO [0
3aKOHOJIaBCTBA Y KpaiHH.

4.1.4. Omnepauis nepexa3y KOITIB Ha J[eO3UTHUI paxyHOK 341 CHIOETHCS OJTHUM 13 HUISAXIB!

BHECEHHS TPOIIOBUX KOIITIB Yepe3 Kacy baHky;

0e3roTiBKOBOI0 Nepeka3y KOUITIB 3 paxyHKy Bxiiagnuka y iHIomy 0aHKy;

6e3roriBkoBOro mnepekasy kowmrTiB 3 Ilotounoro/KaprkoBoro paxyHky BxmagHuka B
banky;

4.1.5. Omnepauisa nepeka3zy Macu OaHKIBCBKOTO MeTany y cymi Jlemosuty Ha Jleno3uTHUM
PaxyHOK 3MIIHCHIOETBCS MIUITXOM TiepepaxyBaHHs 3 [loTouHoro paxyHky Briaganka B OaHKIBCHKHX
MeTajax, BiIKpuToro B baHky.

4.1.6. 3a mirounmu Jlenmo3uTamm, sKi Tiepen0adaroTh JI0IaTKOBE BHECEHHS KOMTIB (maimi —
JOJIaTKOBI BHECKHW), baHK Mae mpaBo TPUOUHUTH (OOMEXKHUTH) Taki JOJATKOBI BHECKH
npoindopmyBaBiu BrkinagHuka y nopsaxky nependaueHomy B myHKTI 1.7. nux [Tpasui.

4.1.7. BHeceHHS I'pOLIOBHX KOIUTIB Ha /IeMO3UTHUI paXyHOK LIUIIXOM BHECEHHS TOTIBKHU B
Kacy baHKy Ta iX TOBepHEHHS MiATBEPIKYETHCSI KACOBUM JJOKYMEHTOM, 3aCBITYCHUM IT€YaTKOIO Ta
HiANMCOM Kacupa. BHeceHHs IpomIoBHX KOIITIB Ha JIemO3WTHUIA paxyHOK IIISIXOM Oe3roTiBKOBO
nepekasy KOUITIB Ta iX MOBEPHEHHS MIATBEPIKYEThCS BUMUCKOIO baHKy 3 J[eO3UTHOTO paxyHKY.
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Brecenns 6aHKIBChKOTO MeTany Ha J[emo3uTHUi paxyHOK Ta HOTro MOBEPHEHHS MIATBEPIKYETHCS
BUNUCKOIO baHky 3 J[eMO3UTHOrO paxyHKYy.

4.1.8. O6GcnyropyBanHsi bankom Jlemo3WTHOro paxyHKy 3HIHCHIOETBCS 3a IUIaTy, Yy
BiMOBIAHOCTI 3 Aitounmu Tapudamu banky, 3 sskumMu BritagHuk 03HAHOMITIOETBCS 10 YKIIATaHHS
Horoopy.

4.1.9. VY pa3i cmepti Briiagauka, HE3aJIeKHO BiJ TOTO, YU 3IIHCHIOETHCS YCHAJKyBaHHS
KOITiB J[ermo3uTy 3TiIHO 13 3aKOHOM, 3aIlOBITOM a00 po3mnopskeHHsAM, baHk 37ilicHIOE BHILIATY
cymu/macu Jlemo3uty (4actuHU cymu/mMacu Jlemo3uTy) Ta MpOLEHTIB (YaCTUHU MPOIEHTIB) 32 HUM
criagkoeMInto(siM) BkimagHuka Ha mijcTaBl BIAIOBIAHOTO CBIJIOITBA MPO MPABO Ha CHAIIIMHY ab0
JI03BOJIy HOTapiyca Ha ojiepaHHs cragkoemieMm Brxiagauka Jlemo3uty (dactuHu Jlemo3uty), 3a
pilIeHHsIM Ccyay a00 Ha ITiJICTaBl 1HIIMX JOKYMEHTIB 3TiTHO 3aKOHOJAABCTBA Y KpaiHH.

4.1.10. Y Bumanky, SKIIO CHAJKOEMIB BkiajHuka, BIAMOBITHO 10 HagaHUX 10 baHky
JIOKYMEHTIB, BiJ JBOX 1 OuIbIIe, JOTOBIp OAHKIBCHKOTO BKJIAAy BBaXKAEThCS po3ipBaHuM, a CTpOK
30epiraHHs KOIITiB/0aHKIBCHKUX METaJiB BBAXKAETHCS IPUITMHEHUM, Y JIEHb IIEPILIOT0 3BEPHEHHS /10
banky O0yabp-KOro 31 CaIKOEMIIIB IIOJJ0 OTPUMAHHS HaJIeXKHOI HOMY YacTUHU Jerno3uTy.

Jlemo3uT Ta WpoueHTH 3a TakuM JloroBopoMm moBepraroThes Ha llorounwmii/KapTroswmii
paxyHok BxrnanHuka, 3a3Hauenuii y JloroBopi.

4.1.11. Bunmata  [lemosuty (wactuHmM J[lemo3uTy) Ta MPOLEHTIB (YaCTUHH TPOLEHTIB)
cnaakoeMito(sm) Brknagnuka 3maiiicHioeTsest 3 Ilotounoro/KapTkoBoro paxyHky BxianHuka Ha
mijcTaBi JOKYMEHTIB BU3HaUYeHUX B miamyHkTi 4.1.9 Jloroopy.

4.1.12. V Bumajakax MNPUMYCOBOTO CIMCaHHS KOWITIB (4acTkoBOo a00 B TOBHIM cymi) 3
Jleno3uTHOTO paxyHKy, nepedadeHinX YNHHIM 3aKOHO/IaBCTBOM Y KpaiHH, a TAaKOXK orepaiiii banky,
MOB’sI3aHUX 3 BIACTYIUIEHHSM BkiagHMKOM Ha KOpUCTH iHINOI(MX) ocobu(oci®) mpaBa BUMOTH 3a
Jlero3uTHIM JI0TOBOPOM, pealtizalliero MaiHOBHX IPaB Ha CyMy/Macy KOINTiB/0aHKiBCHKHX METAIiB,
110 3HAXOATHCS Ha J[eno3uTHOMY paxyHKy, Jlemo3uTHHi 10TOBip BBAXKAETHCS po3ipBaHuM, a CTPOK
30epiraHHs KOIMITiB/0OaHKIBCHKMX METaliB Ha Jlemo3uTHOMY paxyHKY - MpunuHsA€eTbes. [Ipu oMy
MPOLEHTH Ha J[ermo3uT HapaxoBYIOThCA Ta CIUIAYYIOTHCS 3a MPOLIEHTHOK CTaBKOI BHU3HAUYEHOIO
ymoBaMmu JloroBopy 1o JIeHb, AKUN NIEpeaye THIO TpUNUHEHHS JloroBopy.

3anumok Ha TakoMmy Jlemo3uTHOMY paxyHKy (y pa3i HasBHOCTI) IMepEepaxoBYEThCS Ha
[Torounmit/KapTkoBuii paxyHok Bxiannuka, 3a3HaueHuii B 3asiBi-noroopi BxnanHuka.

4.2. TPOHEHTHA CTABKA 3A TEIIO3UTOM

4.2.1. TlpouentHa cTaBka 3a J[emo3WTOM BCTAHOBIIOETHCS BIAMOBIAHO 10 OOpaHOTO
Bxnangnukom Buay Jlemo3uTy, Ha piBHI A1H0YOi IPOLEHTHOI CTaBKU B baHKy Ha J€Hb BIAKPUTTS
Jleno3uTHOrO paxyHKy, Ta 3a3HadaeThcsl y 3asBi-foroBopi. s Jlemo3uTiB, sKi po3MilleHO Ha
yMOBax ABTOIPOJIOHTAINT, MPOIIEHTHA CTaBKa BCTAHOBIIIOETHCS HA PIBHI JIIF0YO0T TPOLIEHTHOI CTaBKH
y banky B mepmmii nenp nponoBxeHoro CTpoky 30epiraHHs KOIITIB, JJIsi BIJIOBIJHOTO BUAY
Heno3uty Ta CTpoKy 30epiraHHs KOIITIB, SKIIO 1HIIIE HE BU3HAYEHO Y 3asBi-I0TOBOPI.

4.2.2. Po3Mip nporeHTHOI CTaBKH 3a J[er03UTOM BCTAHOBIIIOETHCS HA BECh CTPOK 30epiraHHs
KOINTiB/0aHKIBCBKMX METAJIIB Ta MOXKE 3MIHIOBATHCS Y BIAMOBIAHOCTI 0 YMOB OOpaHOTO
Brxutagaukom Buay Jleno3uty Ta y BUNajKax Ta Mnopsaky, nepeadauenux uumu [Ipasunamu.

4.2.3. HapaxyBaHHs/pO3paxyHOK Ta CIUIaTa MPOIEHTIB 3a /lemo3uTom.

4.2.3.1. llporieHTH HaApaxOBYIOTHCS HE IMi3HINIE OCTAHHBROTO OAHKIBCHKOTO ITHS KOXXHOTO
KaJeHJapHOTO MicsAlls, B JAeHb 3akiHueHHs CTpoky 30epiraHHsi KOLITiB/OaHKIBCBKMX METajliB Ta B
JIeHb 3aKIHYEHHS KOKHOTO Mpo1oBkeHoro CTpoky 30epiraHHs KOIITIB 3a CTaBKOIO, sIKa 3a3HaYeHa y
JloroBopi (3a BUHATKOM JIOCTPOKOBOTO po3ipBaHHsA JloroBopy Ta noBepHEeHHs BCi€i cymu [lenosury,
AKIo ue nependaueHo ymoBamu JloroBopy), 3a (aKTHUHY KUIBKICTh [JHIB 30epiraHHs
KOILTiB/0aHKIBCHKUX METaiB (BPaXOBYIOUHM BHXI/IHI Ta CBATKOBI JIH1) B MOTOYHOMY KaJ€HIAPHOMY
MICSIIl Ha CYMY IIOJ€HHOTO ()aKTUYHOTO 3IHMINKY Ha Jleno3uTHOMY paxyHKY.

4.2.3.2.1Tpouentu mo [lemo3uty (IOAAaTKOBMM BHECKaM) HapaxXxOBYIOThCS 3a MEpiof, IO
MOYMHAETHCSI 3 HACTYITHOTO THS MCHs IHS 3apaxyBaHHS Jlemo3urty (ZOZaTKOBOTO BHECKY) Ha
Jleno3uTHUI paxyHOK 1 3aKiHUYeTbCS B TOM JIeHb, SIKMIl Mepeaye THIO MOoBepHeHHs Jlerno3uty
Bxnagauky abo cnucanHio 3 Jlemo3uTHOro paxyHKy BkiagHuka.
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4.2.3.3.Y pas3i npogoBxkeHHsT CTpoky 30epiraHHs KOIITIB MPOIEHTH HapaxOBYIOTHCS 3a
nepiof, MO MOYUHAETHCS 3 MEPILOro JHS MPOoAoBxKeHOro CTpOKy 30epiraHHs KOIUTIB 1 3aKIHIYEThCS
B JIEHb, SIKUI Iepeye noBepHeHH:o Jleno3ury.

4.2.3.4.bank HapaxoBy€ TMpPOLEHTH, 3aCTOCOBYIOUM MeToA “‘¢dakt/dakt’, Komm s
po3paxyHKy OepeThbcs haKTHYHA KUTBKICTh JTHIB Y Micslli Ta y poiti (365 abo 366 nHiB).

4.2.3.5.11pu BHecenHi abo momnoBHeHHI Jleno3uty, y BuxiaHi (HepoOoudi) aHI, HapaXyBaHHS
IpOIEeHTIB Ha Jleno3uT abo Ha CyMy Takoro IONOBHEHHS 3/11HCHIOEThCA 3 JAHS, L0 € HACTYITHUM 3a
nepmiiM bBaHKIBCBKUM JHEM Micis BHXIZHOTO (HEpoOOdoro) mHs, B SKUKA Oyino BHeCeHO abo
nonoBHeHO Jlemo3uT. Koy, mpuitHATI y BUXIJIHI Ta CBATKOBI JHI — HAJAXOAATh Ha Jlemo3uTHMiA
pPaxyHOK HACTYITHOTO ONEPAIifHOrO AHS MICIs BUXIAHOTO (HEpoOOUOro) IHs, B KM OyJI0 BHECEHO
a0o0 nonoBHeHO Jleno3ur.

4.2.3.6./Ins lemo3uTiB, SIKi po3MIIIEHO HAa yMOBAaX BHUIUIATH MPOLIEHTIB aBaHCOM, NPOLIEHTH
PO3paxoOBYIOThCS 3aCTOCOBYIOUM METOJ] “‘pakT/(akT”, KOIU Ul po3paxyHKy OepeThcs (pakTHyHA
KUIBKICTh JHIB y Micawi Ta y poui (365 abo 366 nHIB) mMpOTSAroM IUIAHOBOTO CTPOKY 30epiraHHs
KOILTIB Ha CyMY 3aJIMIIKY Ha /leno3uTHOMY paxyHKY Ha JIeHb 3J[1IHCHEHHS TaKoi oneparii.

4.2.3.7.1lpu po3paxyHKy MpOIEHTIB HE BpPAaXOBYEThCS JACHb 3apaxyBaHHS KOIITIB Ha
Jleno3uTHUI paxyHOK Ta HE BPaxXOBYEThCs IJIAHOBUHM JIeHb CIUCaHHS KOMITIB 3 Jleno3uTHOro
paxyHKy, BU3Ha4eHHiA B JloroBopi.

4.2.4. Bumjiara nNpoueHTIB 31iliCHIOETHCS:

Jas Jlemo3uriB, sIKi po3MilleHO Ha yMOBax BHILIATH IPOLEHTIB B KiHIi CTPOKY
po3mimenHs Jlemo3uty - B JeHb 3akiHueHHs CTpoKy 30epiraHHs KOIITIB a00 B JI€Hb 3aKiHUYEHHS
KOXKHOTO TpoAoBxkeHOro CTpoky 30epiraHHs KOIITIB, NIISXOM O€3roTiBKOBOTO IepepaxyBaHHs Ha
[Torounwmii/KapTkoBuii paxyHok Bknagnuka, Binkputuii B banky Ta 3a3HaueHuil B 3asiBi-10T0BOPI,
a0o UIIXOM BHJIavi TOTIBKHM 3 Kacu baHKy 3a yMOBU momaHHs BriagHUKOM BiANOBIAHOT 3asiBH HE
mi3HilIe HiX 3a 2-a bankiBchki HI 10 gaTtu 3akiH4eHHs CTpoky 30epiranHs KOIITIB.

Js leno3uTiB, siKi po3MillleHO Ha YMOBaX IIOMicSIYHOT BUILIATH NPOLEHTIB - HE MMi3HIIIE
3-ro baHKIBCHKOTO MHS KOXKHOTO MICSIs, HACTYHMHOTO 3a MicsAlleM, B SKOMY OyJno 3AiiiCHEHO
HapaxyBaHHsS Ta B JCHb MOBepHEHHs Jlermo3uty abo B JeHb 3aKiHUYEHHS KOKHOTO TPOJIOBKEHOTO
Crpoky 30epiraHHsi KOIUTIB, HUIAXOM O€3roTiBKOBOTro mnepepaxyBaHHs Ha IloTounmii/KapTtkoBuit
paxyHok Bxnannuka, Binkputuil B banky Ta 3a3HaueHuit B 3asBi-norosopi. Hapaxosani npoieHTy,
1110 BUIJIAUyIOThCA B JIEHb MOBEpHEHHA Jleno3uTy MOXYTh OyTH MOBEPHYTI IUISIXOM BH/aul TOTIBKU
3 kacu banky 3a ymMoBU noianHs BkiagHUKOM BIMOBITHOT 3as1BU HE MMi3HIIIE HIXK 3a 2-Ba baHKIBCHKI
IH1 10 1atu 3akiHueHHs: CTpoKy 30epiraHHs KOIITiB ad0 0 JHS 3aKiHYEHHS MPoa0BxKeHOro CTPoKy
30epiraHHs KOIITIB.

Jas Jlemo3uriB, siIKi pO3MilleCHO HA yMOBaX BHMILIATH NPOLECHTIB aABaHCOM - B JICHb
3apaxyBaHHs KOIITIB Ha JIeno3UTHUI paxyHOK 3a IJIaHOBHM CTPOK 30€piraHHsl KOILITIB, BAZHAYEHUN
B 3asBi-I0roBopi, IUIAXOM mepepaxyBaHHs Ha [lotounuit/KaprkoBuit paxyHok BrxiamHuka,
BiAKpuTHi B baHky Ta 3a3HaueHuil B 3asBi-I0roBopi abo HIISXOM BHUJAdl TOTIBKM 3 Kacu baHky.
Croci0 BUMIATH MPOLIEHTIB 3a3Ha4a€ThCsl Y 3asiBi-10T0BOPI.

Jast leno3utiB, fiIKi po3MillleHO HA YMOBaX KamniTajdizauii NpoueHTiB:

3a YyMOBHM HIOMIiCSIYHOIO 3apaxyBaHHsl 10 cymu /Jlemo3uTy - He mi3HilIe MEpLIOro
BaHKIBCHKOrO JTHS KOYKHOTO MICSIIsl, HACTYITHOTO 32 MiCSIIEM, B IKOMY OyJI0 3/11iICHEHO HapaxyBaHHS,
Ta B JICHb IOBEPHEHHs [[eno3nTy, NUIsIXOM IepepaxyBaHHs Ha Jleno3uTHUM paxyHOK BknanHuka Ha
MOTIOBHEHHS CyMH Jleno3uty, Ha Ky HapaXOBYIOThCS IIPOLIEHTH.

3a YMOBHM HIOKBapPTAJbLHOI0 3apaxyBaHHs 10 cymu /leno3uty - B nepmuii bankiBchkuit
pobouMii 1eHb KOXHOIO KBapTaly Ta B JIeHb NMOBEpHEHHs [leno3uTy HUIsXoM mepepaxyBaHHS Ha
Jlerno3uTHUi paxyHOK Ha MOMOBHEHHS CyMH J[€MO3UTy, Ha Ky HApaXxOBYIOTHCS TPOIIEHTH.

Jast leno3uTiB, siKi po3MilieHo B 0aHKIBCbKHX MeTaJsax - B JIEHb NOBEpHEHHs [leno3ury
nUISIXOM O€3TOTIBKOBOTO TMepepaxyBaHHsS Ha [lotounuit paxyHok Bxnagamka B OaHKIBCHKHX
MeTajax, BiIKpuTHii B banky Ta 3a3HaueHuii B 3asiBi-10roBOpi.

4.3. HOPSAJOK NOBEPHEHHS JEINNIO3UTY

IloBepHenns Jlemo3uty no 3akinuyeHH0 CTPOKY 30epiranus KOMTiB/0AHKIBCLKHX
METAaJiB.
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4.3.1. Tloepuenus Jlemo3uty, 3mailicHioeTbesi bankom B neHb 3akiHdeHHsT CTpoOKy
30epiraHHs KOINTIB/OaHKIBCHKMX METalliB, SKWUM 3a3HadueHWd y 3asBi -7goroBopi abo B JCHb
3aKiH4YEeHHA MPooBkeHoro CTpoky 30epiraHHs KOIITIiB, NUIIXOM BU3HaueHUM J[oroBopom:

- OesroriBkoBoro mnepepaxyBaHHs Ha [lotounuii/KapTtkoBuii paxyHok BxmagHuka,
BiIKpUTHI B baHKy Ta 3a3HavyeHuil B 3asBi-10r0BODI;

- BUJIa4i rOTIBKU 3 Kacu baHky 3a ymMoBHU nofaHHs BkiiagHUKOM BiAMOBIIHOT 3aBH HE
mi3Hime Hixk 3a 2-Ba baHkiBChKi THI 10 naTH 3akiHueHHs CTpoKy 30epiraHHs KOMITIB JI0 BiIUICHHS
banky y nucbeMoBiit ¢popmi.

4.3.2. Slxmo Bknagnuk nonas 1o banky 3asBy npo noBepHeHHs Jlemo3uTy Ta HapaxOBaHUX
MPOLEHTIB IIJISXOM BHUa4l rOTiBKU 3 Kacu baHky, ane He 3BepHYBcs 10 baHKy y JieHb 3aKiHUEHHS
Crpoky 30epirans KomTiB ab0 y AeHb 3aKiHUEHHS MPOJOBKeHOro CTpoKy 30epiraHHs KOIITIB s
OTpUMAaHHS KOUITIB, OBepHEHHS /[eno3uTy Ta HapaXxOBaHUX MPOIEHTIB 3/I1HCHIOETHCS HACTYITHOTO
bankiBcbkoro mHs miciis 3akinueHHs: CTpoky 30epiranHs KomTiB/mporoxeHoro CTpoky 30epirants
KOINTIB IUIAXOM Oe3roTiBKOBOro mepepaxyBaHHs Ha [lorounmii /KapTkoBuii paxyHok BkiamHuka,
BiKpuTHil B banky Ta 3a3Hauenuii B 3as1Bi-I0roBOPI.

4.3.3. Sxmo nenb 3akiHueHHs CTpoky 30epiraHHs KoOIITIB (OaHKIBCHBKUX METaliB)
/mponoBkeHoro CTpoky 30epiraHHs KOIITIB MPHUIIAIa€ Ha BUXIIHUN, CBATKOBUN (HEPOOOUMil) ICHB,
noBepHeHHs1 Jlemo3uTy 3 HapaxOBaHMMM Ta HECIIAYEHWMH IMIPOLIEHTAMHU MEPEHOCUTHCS Ha
HACTymHUH 32 HUM baHKiBCbKHiA eHb. [Ipu 1ibOMy MpoLIeHTH 3a Taki BUXiJHI, CBATKOBI (HEpoOoUi)
TTH1 HE HAPaXOBYIOTHCSI.

4.3.4. Tlosepuenus [emno3uty, KpiM /lemo3uTiB yMOBaMHU SIKMX IependadeHe JOCTPOKOBE
MOBEPHEHHS, Y pa3l HEJAOCATHEHHS 3TOJM LI0J0 MoyoxkeHb [Ipono3umii banky 3rigno myHkry 1.7.
ux [IpaBwi, 3mpilicHIO€TECs bankoMm B aeHb 3akiHueHHs CTpoky 30epiraHHs KOINTIB Ha MiJACTaBi
MUCHMOBOTO MOBIOMIIEHHS BkiagHuka npo taky He3roay. Skmo ymoBamu Jleno3uty nependadyeHa
ABTOTIpONIOHT A, TUChMOBa He3rojga Brmamnuka 3 ymoBamu Ilpomosurii banky € BigMoBORO
BxutagHuka BiJ IpoAOBKEHHS CTPOKY 30epiraHHs KOIITIB.

IloBepHenns /leno3uty 10 3aKkinyeHHs1 CTPOKY 30epiraHHs KOIITIB.

4.3.5. 3a nepuioro BuMororo Bkiaanuka bank noctpokoBo noseprtae Jleno3uT, HapaxoBaHi
Ta HECIUTAu€HI TPOLEHTH Yy BUIAJKY, KOO0 IIe mependadeHo ymoBamu [loroBopy. Bumora
BknasHuka npo 10cTpokoBe MoBepHEHHs Jleno3uTy noaaeThes 10 BigauieHHs banky 3a 5 (I°Thb)
baHkiBChKUX JHIB 10 OaxaHOI AaTH MOBEpHEHHS [{eno3uTy y MMChbMOBOMY BUTJISIIL Ta O(OPMIIIETHCS
3a ¢opmoro 3asBH, BU3HaueHOi bankom. IloBepHeHHs [lemo3uTy 3aiHCHIOETbCS LUIAXOM BHJaul
roTiBKM 3 Kacu banky, abo muisixom Oe3roTiBkoBoro mnepepaxyBaHHsi Ha llorounumii/Kaprkoswuii
paxyHOK BkianHuka, Ta 3a3HayaeThcsi BKIaJHUKOM y BHMO31 MpPO JOCTPOKOBE HOBEPHEHHS
Hemno3ury.

4.3.6. Ilpm noctpokoBoMmy moBepHEHHI Jlemo3uTy a0 3akiHueHHs CTpoky 30epiranHs
KOIITiB/0aHKIBCBKUX METANIB TPOLEHTH Ha JIemo3uT HapaxoBYIOTHCS Ta CIUTAUYYIOThCS 3a
IPOLIEHTHOO CTaBKOIO MPH JOCTPOKOBOMY PO3ipBaHHI, BU3HAa4eHOIO B JloroBopi.

4.3.7. Tlpm mocTpoKOBOMY MOBEpHEHHI craakoemio Jlemosury g0 3akinueHHs CTpOKy
30epiraHHs KOIITiB/OaHKIBCHbKUX METalliB, MPOLIEHTH Ha J[eMo3UT HapaXOBYIOTHCS Ta CILIAYYIOThCS
3a TIPOIIEHTHOIO CTaBKOO, BU3HAYEHOIO B JI0TOBODI.

4.3.8. Slkmo cyma panilie crjlaueHuX BKiIagHUKY MPOIEHTIB MepeBUILY€E CyMY MPOIEHTIB,
NepepaxoBaHuX 3a MPOLIEHTHOK CTAaBKOK MpU JOCTPOKOBOMY DPO3ipBaHHI, TO LSl PI3HULS MpH
noBepHeHH1 Jleno3uty yrpumyethest bankowm i3 cymu [leno3uty, sika moBepTaeTbes BriaaHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHS KOLUTIB (ABTOITPOJIOHT'ALLISA)

4.4.1. lleBHumu BuaamMu Jlemo3uTiB MoXke NependadyaTHCh MOKJIMBICTb ABTOMATHYHOTO
npogosxkeHHss Crtpoky 30epiranHd kowTiB (ABTomposionramis). [Hpopmamis npo Te, uu
3IHCHIOETBCS TTpooBKeHHsT CTpoKy 30epiraHHs KOWITiB, 3a3HauyaeTbess B Jlorosopi. [Ipu mpomy
KokeH HOBUM CTpok 30epiraHHsl KOIITIB JOPIBHIOE KUIBKOCTI JHIB/MICSIIB CTPOKY PO3MILIECHHS
Jeno3uty, 3a3HaueHoro B Jloroopi.

4.4.2. Jlatoro moyatky HoBOoro Ctpoky 30epiranust komTiB € KiHIleBa raTa momnepenrHboro
Ctpoky 30epiraHHs KOIITIB
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4.4.3. TlpomoBxeHHs CTPOKY 30epiraHHs KOIITIB BiI0YBAETHCS aBTOMAaTUYHO y BUIIAJKY HE
BUTpeOyBaHHS Briragaukom cBoro [leno3uty nuisixom moiaHHs 3asBU MPpo BUTpeOyBaHHs J{eno3uty,
HajaHoi 1o BiaauleHHs banky y mucbMoBoMy BurIsiai abo 3a tenedonom Konrakr-nienTpy 0-800-
309-00-0 mo mHs 3aKiHYEHHS CTPOKY 30€piraHHs KOIITIB Ta 32 YMOBH, SKIIO HA MOMEHT 3aKiHYCHHS
CTPOKY 30epiranHs KomrTiB B banky aie BianoBigHui Bua J[eno3uTy 3 MOXKIMBICTIO aBTOMATHYHOTO
npoaoBxkeHHs1 CTpoKy 30epiraHHs KOIITIB.

4,44, VY Bunaaxky 3MiHM a00 pUIUHEHHs Aii neno3utHoi [Iporpamu (Buay Jlemo3uty), Ha
yMoOBax fIKoi po3mimeHo Jleno3ut 3 ymoBoio Aptomposionraiii 3a JloroBopom, bank mae mpaBo
BIJIMOBHUTHCH BiJl MpoaoBkeHHs CTpoky 30epiraHHs KOImTiB (ABTOIPOJIOHTAllT), B T.4. 3a JIFOUUMH
HoroBopamu. bank moBigomisie mpo HOBI YMOBH Ha SIKMX Oyzae mpoaoBxkeHo CTpok 30epiraHHs
KOIITIB B MOPSKY, epeadaueHoMy B yHKTI 1.7. nux [IpaBui.

4.5. ITIPABA TA OBOB’SA3KHU CTOPIH

45.1. Bbank mae npaso:

45.1.1. BukopucTtoByBaTH TpOIIOBI  KOIITH/OAaHKIBCbKI ~ MeTanu  BkiagHuka  Ha
JenozutHOMY paxyHKy npotsroM CTpoky 30epiraHas KOIITIB.

4.5.1.2. TlpunuHuTH 200 BCTAHOBUTU OOMEKEHHS MOMOBHEHHs JleTO3UTIB IEBHOIO CYMOIO.
VY Bumanky 3MiHH a00 TPUIMHEHHS MOXIUBOCTI momoBHeHHs Jlemo3uty 3a JloroBopom, bank
MOB1AOMJISIE TIPO TaKi 3MIHH B MOPSIIIKY, iepeadadeHoMy B myHKTI 1.7. mux [Tpasui.

4.5.1.3. BigmoBuTHCH Bijx npoaoBxkeHHs CTpoky 30epiranHs KomTiB (ABTOMPOJIOHTALLIT) SIK
JUIsL OKpeMHX BUAIB [leno3uTiB mo sikuM ykiaaaeHo JloroBopu Tak i i Bcix BuiB Jlemo3uTiB, M0
nitote B banky, mpoindopmyBaBmu Briagauka B mopsaky nependadyeHoMy B MyHKTI 1.7. mux
[TpaBui.

4.5.1.4. 3miHOBaTH Ta AONOBHIOBATH yMOBH IuX [Ipaswi, [loroBopy, YMOB neno3uty Ta
Tapudis B mopsiaky BusHaueHoMY B TyHKTI 1.7. riux [IpaBu.

4.5.1.5. Bumararu Big Bxiajgauka Hane)KHOTO BUKOHAHHS 000B’s13KiB repea baHkoM 3riqHo
orosopy.

4.5.1.6. PoszipBaru Jlorosip, B 9aCTHHI 00CTYroByBaHHS J[€MO3UTHOTO paXyHKY Y BHIIAAKY
HEHAIXO/KEHHS BiJ BkiagHuka rpolioBHX KOINTIB/OaHKIBCBKUX METaliB JUId 3apaxyBaHHSA Ha
Jleno3nTHHI paxyHOK B JIeHb YKJIaAeHHs JloroBopy.

4.5.1.7. B pa3i 3MiHU KOH IOHKTYpH PUHKY, 3MiHU 00J1ik0BOi cTaBku HBY iHinitoBaTH 3MiHY
NPOIIEHTHOI CTaBKH 32 Jlermo3uToM, IIJISIXOM HAIlpaBJIeHHsST IMHChMOBOTO TOBiIOMIICHHS BKitagHuKy
3a 10 baHkiBChKMX AHIB 70 JAHSA BBEACHHS 3a3HAUE€HUX 3MiH. Y BHNAJKy, SKIIO BkiagHuk
MIOTOJDKYETHCST 3 HOBUM PO3MIPOM TPOIEHTHOI cTaBKK, CTOPOHH YKIAJal0Th TOJATKOBY YTOAY IO
JloroBopy, 3 3a3Ha4€HHSM HOBOT'O PO3Mipy MPOIIEHTHOI CTaBKU.

4.5.1.8. YV Bunajky, ko BkinagHuk He 3’sBUBCS 10 baHky B 3a3HaYCHUI B MOBiIOMIICHHI
TepMiH a00 AKI0 BKIIaAHUK HE MOTOIKYETbCS 3 HOBUM PO3MIPOM MPOIEHTHOI cTaBkU, CTOpOHU
BBaKat0Th CTpOK 30epiraHHs KOIITIB IPUIMHEHUM Ta J[OoroBip po3ipBaHUM 13 BUILUIATOI0 BriagHuky
OpPOILIEHTIB 3a MmepioJ 13 JaTu ykiuagaHHa JloroBopy A0 JaTH HOro po3ipBaHHS 3a CTaBKOIO
3adikcoBaHoro B Jlorosopi. [Ipu ibomy natoro posipBanHs JloroBopy BBaXKa€eThCs J1aTa, 3a3HaYCHA B
NUCbMOBOMY IOBiIOMJIEHH] baHKy.

4.5.2. Bauk 3000B's13aHMii:

4.5.2.1. HapaxoByBaTHu Ta CIlauyBaTH BkIajHHUKY MporeHTH Ha JIemO3HuT BIIANOBIIHO JO
YMOB, 3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicnsa 3miiicHeHHS omepalliid 3a J[emo3uTHUM paxyHKOM, Ha/JaBaTH BkiajHHKY Ha
fioro BUMOTY BIANOBIHY BUMHCKY baHky 3 JIeMO3UTHOTO paxyHKY.

45.2.3. YV nenp, 3a3HaueHuil y [loroBopi, moBepHyTH BknamHuky cymy J[lemo3uty Ta
CIUIATUTU CyMY HapaxOBaHUX MPOIIEHTIB 3TiHO 3 yMoBamu /lorosopy.

4.5.2.4. 'V punagxy posipBanas [loroBopy 3 iHimiatuBu BiiamHuka, moBepHyTH BKiagHuKy
Jlero3uT Ta CIlaTUTU CyMy HapaxOBaHHUX MPOLIEHTIB 3T1THO 3 yMoBaMH JloroBopy-

4.5.2.5. Ha Bumory Bxknannuka nipu ykianaeHi JloroBopy HajaTiH po3paxyHOK HOTO JJOXOIIB
Ta BUTpAT, OB S3aHUX 3 PO3MIIIEHHAM Jleno3ury.

4.5.3. BkJaaHMK Ma€ NpaBo:
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4.5.3.1. Ha noctpokoBe nmoBepHeHHs Jlemo3uTy, SKIIO 11e nepeadadeHo ymoBamu J[orosopy,
3 BUILJIATOIO MPOIICHTIB BiIMOBIAHO A0 yMOB JloroBopy.

4.5.3.2. Bknagauk wMae€ mpaBo 3pOOMTH BIANMOBIIHE pO3MOPSIKEHHS baHKy 110710
KOIITiB/0aHKIBCHKUX METAJIB, 110 3HAXOAATHCS Ha J[eMO3UTHOMY paXyHKY Ha BHITaJJOK CBO€T CMepTi
(po3mOpsIHKEHHS ).

4.5.4. BrkJaaaHHMK 3000B’sI3aHMIi:

4.5.4.1. BukonyBatu ymoBH 1ux [IpaBui Ta 1oTpuMyBaTHUCh YMOB BU3HAUYCHUX B JloroBOpI.

4.5.4.2. BHectr roTiBKOIO B Kacy banky a0o0 muisixom 0€3roTiBKOBOTO MepepaxyBaHHS IS
3apaxyBaHHs Ha J[emO3UTHMI paxyHOK TpOIIOBI KOIITH/OAaHKIBCHKI METajld B CyMi, 3a3HAYCHIN B
JloroBopi, B IeHb ykIanaHHs JloroBopy.

4.5.4.3. HanpaButu 1o banky BUMOTry y BUTJISLII 3asBU ITPO HaMip oBepHEHHs Jleno3uTy Ta
JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (1’sTh) baHKIBCHKHX THIB /10 Oa)KaHOI JaTH MOBEPHCHHS
Heno3ury, skuio ne mnependadeHo ymoBamu JloroBopy, BiImoBigHO n0 ymoB mux [IpaBun Tta
Horosopy.

4.54.4. TloBinomutu bank nmpo Hamip nmoBepHEeHHs J[emo3uTy yMoBaMu SKOTO IepeadoadeHa
ABTOTIIPOJIOHTAIIIS IO JTHS 3aKiHYEHHS CTPOKY 30epiraHHs KOmTIiB a00 10 THS 3aKiHYCHHS
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npoaosxenoro Ctpoky 36epiranns kowrTi, 3a Teneponom Konrakr-uenrpy 0-800-309-00-0 aGo
IMUCHbMOBO Yy BijutiieHHI baHky.

4.54.5. Ha mnepmy BuMmory bBaHKy Hazatd JOKYMEHTH 1 BIiZOMOCTI, HEOOXiaHI JUIs
3aidicHeHHs ineHTH(ikanil Ta/abo Bepudikaiii, aHaii3y Ta BUSBICHHS (DIHAHCOBHX OIepailiid, 110

niusraroTe (iHAHCOBOMY MOHITOPHMHIY, Ta iHIII MepeadaydeHi 3aKOHOJABCTBOM JIOKYMEHTH Ta °

BIZIOMOCTI, sIKi BUTpeOye BaHk 3 METOO BUKOHAHHSI BUMOT 3aKOHO/IABCTBA, SIKE PEryJIIO€ BiTHOCHHU
y coepi 3anobiranHs mnerajizamii (BIIMHBAHHIO) IOXOZIB, OJEPKAHHUX 3JOYHHHUM ILUISXOM,
(inancyBanHO TepopusMy Ta (iHAHCYBAHHIO PO3IOBCIOKEHHS 30pO1 MacOBOTO 3HUILIEHHS.

4.5.4.6. B pasi 3minu indopmanii, mo HanaBanack BaHKy NpH BCTAHOBJIIEHHI IiJIOBHX
(moroBipHHX) BijHOCHMH, He mi3Hime 30 KaleHZapHHUX [HIB 3 AHS 3MiHM iH(doOpmaunii HazaTH
OHOBJIeHY iH(popmMaltiro Ta/abo BiANOBIIHI JOKYMEHTH 31 3MiHaAMH.

4.5.4.7. CamocrTiitHO o3HaiomioBaTucs i3 3minamu Tapu¢is ta/abo IlpaBun ta/abo ymoB
Jlerio3uTiB Ha CalTi.

PO3A1JI 5. PEKBI3BUTH BAHKY

HaiimenyBanusi: Ab "YKPI'A3BBAHK"

Micue3HnaxompkeHHs: Ykpaina, 03087, m. Kuis. Byn. €peBaHcbka,
Kox €/IPTIOVY: 23697280

koj Oanky: 320478

ITTH: 236972826658

Anpeca st tueryBanssi: 01030, m. KuiB, Byi1. Bornang
Caiit banky: www.ukrgasbank.com

eJBHHUIBKOTO, 16-22
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