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CribauM 3acimanasaM Komitety 3 ympaBmiHHS
aKTHBaMM Ta TmacuBaMu 1 TapudHOro kKomitery
Ab «YKPT'A3BBAHK» (loxatox 1 no ITporokomy
Bix 19.08.2020 Ne 190820/4)

[TPABUJIA BIAKPUTTSA TA OBCIIYTOBYBAHHSA PAXYHKIB ®I3MYHUX OCIb
TA HAJAHHA ITOCJIYT 3A INIATDKHUMU KAPTKAMMU I1YBJITYHUM
AKIHIOHEPHUM TOBAPUCTBOM AKLIOHEPHUM BAHKOM «YKPI'A3BAHK»

[IpaBuna BiZKpHUTTS Ta OOCTYyroBYBaHHS PaxyHKIB (pI3MYHHMX OCIO Ta HaJaHHS IMOCIYT 3a
wiatbkauMu kKaptkamu [TYBJITYHUM AKIHIOHEPHUM TOBAPUCTBOM AKIIOHEPHUM
BAHKOM "YKPI'ABBAHK" (mami — IlpaBuia) € cucremoro 3arBepikeHux bankom Ta
onpuwironHeHux Ha odiniiiHomy caiiti Ab «YKPI'ABBAHK» (nani — bank) www.ukrgasbank.com
(mami — Caiit) HOpM, IO BU3HAYAIOTh 3arajbHi Ta MMyOJiYHI yMOBH BifHOCHMH Mik bankom Ta
¢izngarMEU 0cobamu, siKi KOpUcTyIoThCs [Ipoaykramu banky amst BiacHUX oTpeo.

i IlpaBuna € mpomnosunieo (0hepTor) M0 yKIaAeHHS TOroBopy OaHKIBCHKOTO BKJIAny,
JIOTOBOPY 0aHKIBCHKOTO/KapTKOBOTO PaXyHKY.

ITpueananns no nux [IpaBun 371CHIOETHCS LUISIXOM MOJIaHHS 3asBU-10T0BOPY, hopMa sIKOi
po3mimena Ha Caiiti banky (mami — 3asBa-morosip). 3asBa-q0roBip BH3Haudae ki came IIpomykTn
3aMoBiieHO KiieHTOM Ta iXHI OCHOBHI NapaMeTpu/XapaKTepUCTUKU (30KpeMa, HaliMEHYBaHHS
[TponyxriB, Tapudnuii ian, [Iporpama KpeauTyBaHHs, IEpENiK 3aMOBJIEHUX J{01aTKOBUX MOCITyT
naptHepiB baHky, Tomio), a TakoX 1HII TapaMeTpu, HEOOXigHI AJis KOHKpeTu3alii yMOB
KopuctyBaHHs [IponykTom.

[Tignucannsam 3asBu-goroopy Kiienrt akuentye ui [IpaBuna.

[IpaBuna, minnucana 3asBa-gorosip, Tapuduuit mnnan, I[Iporpama KpeauTyBaHHS,
JOKYMEHTH, III0 BHUMAararoTbCsi YMHHMM 3aKOHOJABCTBOM YKpaiHW 3 MUTaHb KpPeAUTYBAaHHS
¢13uuHuX 0ci0, ycl 3MIHM Ta AOJATKH O HUX, Kl TaK0X po3MmimlytoThest Ha Caiiti baHky, a Takox
1HII 3asBU Ta posnopspkeHHs Kiienta npuifHati bankoMm 1o BUKOHaHHS Ha ymoBax 1ux [Ipaswui,
pa3oM BBaXAlOTbCSA YKJIAJEHUM JOTOBOPOM OaHKIBChKOTrO BKJaAy (Jlemo3utHuM J0roBOpom),
JIOTOBOPOM 0aHKIBCHKOT'0/KapTKOBOTO PaxyHKY (faii — Jlorosip).

bank 1 Kiient € Croponamu JloroBopy, pexBizutu banka 3a3naueni y [IpaBunax, pekBi3UTH
Kiienra 3a3HauaroTecs y 3asiBi-10roBOpi.

JloroBip € TOroBOpOM MpHUETHAHHS Yy po3yMiHHI cTarTi 634 [{uBiIbHOTO KOJEKCY YKpaiHu,
TOOTO HOro ymoBM BcTaHOBIEHI ofHiero i3 CropiH (y ¢opmymnspax abo IiHIIMX CTaHIAPTHUX
dbopmax), 1 Moxke OyTH YKIAQJACHUW JMIIEe MNUIAXOM TmpueaHanHs npyroi CTopoHH 110
3anpornoHoBanoro Jlorosopy B minomy. [Ipyra CtopoHa He MOXe 3almpOINOHYBAaTH CBOI YMOBHU
Horosopy.
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PO31JI 1: 3ATAJIBHA YACTHUHA

1.1. TEPMIHH, IO BUKOPUCTOBYIOTbHCA B IIPABUJIAX

ABTONPOJIOHIallisi — AaBTOMAaTUYHE IIPOJOBXKEHHS CTPOKY 30epiraHHs KOIUTIB Ha
Jleno3uTHOMY paxyHKy Ha aHAJIOTIYHY JO TMOMEPEeIHBOTO CTPOKY 30epiraHHs KOIITIB KUIbKICTh
KaJIeHJapHUX JHIB.

ABTopu3auiiiHi JiMiTH — oOMexeHHsI Ha MpoBeJeHHs onepaliii 3 KapTkoio, BcTaHOBIIEH]
bankom ta/a6o IlnatikHUMU cUCTEMaMH 3 METOIO 3HUKEHHS PU3UKIB HECAHKIIIOHOBAHOTO JIOCTYILY
no KaptkoBoro paxynky Kiienra. ABropu3amiiiHi JiMITH BH3HAYalOTh MaKCHMaJbHY CyMy Ta
KUIBKICTB OTEpalliii 3 BUKopucTaHnHsaM KapTku 3a nmeBHU nepio/.

ABTOpHM3aniss — mporenypa OTpUMaHHA A03BoTy EMiTeHTa Ha mpoBeaeHHs omeparii i3
3acTocyBaHHsAM Kaprku.

AxrtuBanisa KapTkm — mpouenypa, mo BUKOHYeThCS B iH(opMamiiiHux cuctemax banky
monao nepeseaeHHs KapTku 13 craTycy «BUIYLIEHAa/HEAaKTUBOBAaHA» B CTATycC, AKUH 3abe3nedye
HaJIe)KHY (YHKIIOHATBHICTE KapTku, B TOMY 4HCIi AOCTYN 10 KOWTIB 32 KapTKOBUM paxyHKOM.
AxtuBanis Kaptku BukoHyeTbes 3a ¢akroM oTpumanHsa Kiientom KapTky misixom BUKOHaHHS
000B’SI3KOBHX CIEIIAIBHUX TPOIEeAyp, nependadeHnx bankom 3rimHo 3 mpaBwiamMu [lnaTikHUX
cucreM Ui [lepxkarens 1 mpaniBHuka banka, mo Bugae Kaptky Kiienty. bankoM MOXyTb
BU3HAYATHUCS Pi3HI Iponeaypu AKTUBAI] 11 pi3HUX BuAiB KapTok.

Ba3oBa nmpoueHTHa cTaBKa — NPOLIEHTHA CTaBKa, II0 3aCTOCOBYETHCA NPHU PO3PAXYHKY
MPOIIEHTIB 3a ykianeHuM JloroBopom. 3arBepmkenuii bankom po3mip ba3zoBoi mpoIeHTHOI CTaBKu
3a xopuctyBaHHs Jlimitom Jlo3BoseHoro oBepipadty Bu3HauyaeThesi IIporpaMoro KpeauTyBaHHS,
3arBep/pkeHnid  bankoMm po3Mmip ba3oBoi TPOICHTHOI CTaBKM 3a 3aJIMIIKAMHA KOINTIB 32
CybpaxynkoM BuzHavaeTbesa Tapuduum mianom obpanoro Knientom Ipoaykry/Ilakery. Po3mipu
NPOICHTHUX CTaBOK 3a3HAYAIOTHCS Y 3asBi-JIOTOBOPI Ta 3aCTOCOBYIOTHCS Ha YMOBAaX, BU3HAUYECHUX
umu [IpaBunamu, Ilporpamamu kpeauryBanss ta TapudHUME JIaHaAMU.

BankiBcbkHil 1eHb — IPOMDKOK 4Yacy B Mexax poOodoro IHs, NPOTSArOM SIKOro OaHKU
VYkpaiHu npuiiMaroTh JOKYMEHTH Ha Iepeka3 Ta Ha iX BIAKJIMKAHHA 1, 32 HAsSBHOCTI TEXHIYHOI
MOJKJIMBOCTI, 3/IIHCHIOIOTH iX 0OpOOKY, epeiady Ta BUKOHAHHS.

Bankomar — mnporpaMHO-TEXHIYHUI TPUCTpill CcaMOOOCTyroByBaHHs, IO HAJa€e
MOKJIMBICTh JlepkaTento KapTKU 3AIMCHUTH CaMOOOCIyroBYBaHHS 3a ONEpalisiMUd OJep>KaHHS
KOILTIB Y TOTIBKOBIH (OpMi, BHECEHHS iX Ui 3apaxyBaHHsS Ha BIJIOBIJHI paxyHKH, OJEp>KaHHS
1H(dopMalii 100 CTaHy PaxyHKIB, IEpeKa3 KOLITIB MK BIIACHUMHU paXyHKaMH, a TaKOX BUKOHATU
1HIIII onepanii 3TiAHO 3 PYHKIIOHATbHUMHU MOXJIUBOCTSMH IIbOT'O IPUCTPOIO.

BaoxyBannss KapTkm — BCTaHOBJIEHHS TEXHIYHOI 3a00pOHM Ha 3/1HCHEHHs omepariil 3
BUKopucTaHHsAM KapTku Ha piBHI 3a060poHu ABTtopu3auii. biokyBanns KapTku 3ailicHIOETbCS 3a
3BepHeHHAM [leprkaTens, micns 3akinyeHHs: Ctpoky aii KapTku Ta B 1HIIMX BUNAAKaX, BU3HAUEHUX
mumu  [IpaBunamu, 3rifHO 3 BUMOTaMHM YHMHHOTO 3aKOHOJABCTBA YKpaiHM Ta IpaBUWIaMHU
[Inati>kHUX cucTeM, HUIAXOM MOocTaHOBKM KapTku no «crom-cnucky». brokyBanus KapTtku moxe
Oyt TuMYacoBUM ab0 mocTiMHUM. IIOHOBJIEHHS MOJMIJIMBOCTI 3AIHCHEHHS oOmepauid 3
BukopuctanHaM Kaptku (nani — Po3oaokyBanns KapTku) 31ilicHIOETbCS Ha YMOBAX, BUSHAUYEHUX
umu [IpaBunamu, e K0 BOHA 3a0JI0KOBaHA TUMYACOBO.

Bunucka — 3Bit nmpo crtad Ilotounoro, KaprtkoBoro abo Jlemo3uTHOro paxyHKy Ta pyx
KOINTIB 3a TIEBHHWM Tepioj, SKWi HamaeThbcss bankom BracHuky I[lotounoro, KaprkoBoro a6o
J1eno3uTHOrO paxyHKy.

BurtpaTHuii 6anaHc — rpaHiYHa cyMa KOILTIB, 10 JIOCTyNHA Jlepkarento 1 371iCHEHHS
onepauiii 3 Kaprtkoro. Po3mip BurparHoro 6anmaHcy BH3HAYa€eThCS SIK CyMmMa 3aJMIIKY BIACHHUX
komriB Ha CyOpaxynky Ilakery/Ilponykty, 30uibmena Ha posmip Jlimity Jlo3BosieHoro
oBepapadTy, 3a BHpaxyBaHHSAM KOINTIB y cyMmi 3AicHeHOI (MX) miuaTikHOI(MX) omeparii(if) 3a
BianmoBimHuME KapTkamu, emiToBaHMMHU B Mexax l[lakery, 3a0i0KoBaHMX (ajie HE CIMCAHHMX 13
Cy0OpaxyHKy) 3 METOI0 TMOAANbIIOr0 BHKOHAHHS 3000B’s3aHb banky mnepen IlmarixaHumMu
CHCTEMaMH 3a TaKOI(MMH) omepariero(sMu), Ta 3a BHpPaxXyBaHHSM HECIUIAYEHHX 3000B’s3aHb
Knienrta 3a [loroBopom (30kpema, nmo Kowicii, mpaduux cankmisx Tomo). Po3mip ButpatHoro
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O6amancy mo CMapT-KapTIll BU3HAYAETHCS SIK 3arajIbHUN KOHCOJIIOBaHHWH po3Mip BCix BurpaTHux
OanmanciB 3a Bcima CyOpaxynkamu Ilakeris/IIpoaykriB, mo mnpueanani 1o CmapT-KapTKH.
[Tpuennanns no Cmapt-kapTku ButpaTHoro 6anancy neBHoro CyOpaxyHKy a0o HOTO Bia’ € THaHHS
3MIMCHIOEThC Ha po3cyn KirieHTa BigmoBiHO 10 HWOro moTped Ha MiACTaBi MOrO MHUCHMOBOTO
3BEPHEHHS.

ButpartHi onepaunii - omeparii B TOProBeabHO-CEpBICHIN Mepexi, BUAa4a TOTIBKH depe3
OaHkoMaTH, BHjJaua TOTIBKM depe3 kacoBi POS-tepminamu, P2P mnepekasu, 3piiicHeH1 3a
noriomororo Kaprku.

Bxaaguuk - ¢iduyHa ocoba (pe3uIeHT/HEPE3WJCHT), ska po3mimye Jlemo3ur Ha
Jeno3utTHOMY paxyHKy. Y pasi BIAKpUTTS J[emO3UTHOro paxyHKy Ha KOPUCTh TPEThOi 0coOH,
BknagHukoMm BBaxaeThcsi 0c00a, 110 BiIKpUBae J{eno3UTHUI paxyHOK Ha KOPHUCTh TPEThOi ocolu,
JI0 MOMEHTY TEpIIOTo 3BepHEHHsI Y baHk 0co0u, Ha KOPHUCTh SIKOi BIAKpUTO J[ermo3uTHU paxyHOK,
3 METOI BUKOpUCTaHHA Jlenmo3uTHoro paxysky. Ilicis mepmioro 3BepHeHHs y bank ocoOu, Ha
KOPUCTh SIKOT BIAKPUTO JIeMO3UTHUI paxyHOK, 3 METOI BHKOPHUCTaHHS J[€MO3UTHOrO paxyHKY,
inenTudikarii, Bepudikailii Ta BUBYECHHS I1i€i 0coOn, BkiagHuKOM BBakaeTbcs 0co0a, Ha KOPUCTh
SKO1 BIIKpUTO JIeNO3UTHUI PaxyHOK.

Brpara Kaprku — HemoxxnuBicTh 3ailicHeHHs JlepikaTenem koHTpoutto 3a KapTtkoro, Oyzab-
ske BuOyTTss KapTtku i3 BomominHs [lep)karens BHACHIOK A TpeTix oci0, Hea0aIoCTi camoro
Hepxatens, OyIp-sKUX IHIIUX NPUYHH Ta/ab0 HEMpaBOMIpHE 3aBOJIOAIHHS TPETHOIO 0CO00I0
Kaptkoro abo iHpopmamiero mpo 11 miaTixkHi pekBizutu (Homep, Ctpok nii Kaprku, CVV2/CVC2
Kof) Ta/abo iH(popMalliero mpo KoayBaHHs MarHiTHOT cmyru Kaptku a6o mpo [TIH-kon KapTku.

Brpara Homepy Mo6iiibHOro TesieoHy — HEMOXIHMBICT 37iiicHeHHs KitieHTOM
KOHTPOJIIO 3a CBOIM MOOUIbHUM mpuctpoeM (SIM-kapTku), Ha sikomy BcTaHoBlieHO Howmep
MOOITEHOTO TeneoHy, Oyap-sike BHUOYTTS WHOro MOOUTEHOTO mpucTporo (SIM-kaptkm) i3
BostoAiHHs KiieHTOM BHacmiziok Aiil Tpertix ocib, Hepdamocti camoro KiieHrta, Oyap-SKUX 1HIIUX
NpUYHH Ta/ab0 HerpaBOMipHE 3aBOJIOIIHHS/KOPUCTYBaHHS TPeThoo 0co0or0 Homepom MoOiIbHOTO
Tesnedony.

Jeno3ut — rpomioBa cymMa/6aHKIBCbKI MeTalM (BKJIaa), II0 MpuiiMaeThes B BrianHuka Ta
3apaxoByeTbcsd bankoMm Ha Jleno3uTHuil paxyHOK Ha yMOBaxX OaHKIBCHKOI'O BKJIa1y BiJIOBIIHO 0
yMOB J[0roBOpY 3riTHO 3aKOHOJABCTBA Y KpaiHH.

Jleno3uTHUI PaxyHOK - BKJIQJHUI (AE€MO3UTHHUN) pPaxyHOK, IO BiIKpUBAETbCs baHKOM
Knienty Ha pAoroBipHii OCHOBI JUIsi 30epiraHHs KOIUTIB Ta/abo0 OaHKIBCHKUX METaliB, IO
nepenaroTbess Kiientom baHky B ynpaBiiHHS Ha BCTaHOBJIEHUH CTpoK a0o 0e3 3a3Ha4eHHs TaKoro
CTPOKY, IiJ BU3HAYEHWH MPOLEHT (JOXiJ) 1 MiAIAraroTh MoBepHEeHHIO KUlleHTy BiANOBITHO 0
3aKOHOJABCTBA Y KpaiHU Ta yMOB JloroBopy.

Hep:xkatear — Kiient abo JoBipeHa oco0a Kiienta, mo Ha 3aKOHHHUX IT1/ICTaBax
BuKopucToBye KapTky (i1 pekBi3uUTH) AJ iHILIIOBaHHS MepeKa3y KOLITIB 3 BIJMOBIJHOTO PaXyHKY B
banky, a0o 37iticHIOE 1HIII oneparii 3 il 3aCTOCYBaHHSIM.

JloBipeHa oco0a — ¢i3zuuyHa ocoba, skiii KiieHT noBipuMB 31iMiCHEHHS omepauii 3a
PaxynkoM (4acTkoBo abo B mOBHOMY o00cs31) Ha MiACTaBl JOBIpEeHOCTI, OGOPMIEHOI Yy
BCTAaHOBJICHOMY 3aKOHOJABCTBOM TMOpPSAKY; Ta/abo ¢isuuHa ocoba, skid KiieHT noBipuB
3MIACHIOBATH 1HINI omepamii 3rifHo yMoB nux [IpaBui Ta YMHHOrO 3aKOHOJABCTBA YKpaiHU.
3niicHen1 J{oBipeHoro ocoboro oneparii o PaxyHky (y Tomy uucii 13 3acTocyBaHHsAM JlonaTkoBoi
KapTKH) BBAXKAIOTHCS ONEpaLlisiMu, 3/11HCHEHUMH 3a Topy4ueHHsIM KirieHra.

Jorosip o0ciyroByBanHsi 3apmiiaTHOro NMpoeKTy — JOToBip, YKiIaJeHui Mix baHkoM i1
Cy0’€KTOM TOCIO/JapIOBaHHA a00 Opradi3aii€ro, 10 MalTh HAaWMaHUX TMPAIiBHUKIB (Jami —
[TinnpueMcTBO-poOOTOAABEIS), 11100 3apaxyBaHHs 3apoOITHOI MJIATU Ta 1HIIMX MPUPIBHIHUX 10
Hel BUIUIAT, nepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHM (mami — 3apobiTHa Iuiata), Ha
Kaptkosi paxynkun/CyOpaxyHku npaniBHuKiB [lignpueMcTBa-po60oToaaBis, BiIKpUTI B baHky.

JonaTkoBa kapTka — [InaTikHa KapTka, emiToBaHa Ha imM’s Kiienta abo Ha im’st JloBipeHoi
ocoOu Ha mifcTaBi 3BepHeHHs KitieHTa.

JlogaTKoBi BUTPATH — TEJIEKOMYHIKAlIKHI Ta 1HIII TUIaTH HA KOPUCTh MOCTavYaIbHUKIB BCIX
BHJIIB 3B’ 513Ky, KoMicis iHIMX OaHKIB — YYaCHUKIB pO3paxyHKIB 3a ruiarexamu KitieHTa, momaTkw,
MHTO, 300pu Ta iHII NOJIOHI HemependOayeHi BUTpATH, po3Mip SKUX HeBigomuii CTopoHam mpu
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1HIIIFOBaHH1 OAHKIBCHKUX OTEPAIliif/TIOCIyT, Ta SKI MOKYTh BUHUKHYTH B PE3YJIbTaTi 3aBEpIICHHS
PO3paxyHKiB.

Jo3BoJienuii oBepapadt — oOymoniieHa bankom i1 KiieHTOM MOXJIMBICTH OCTaHHBOTO
orpumyBatu Bin banky cnoxwupumii Kpenut y rpuBHi ais npoBeneHHs Jlepxkarenem omnepariii 3a
CyOpaxyHKOM TOHaJ 3alHIIoOK BiaacHuUX KomTiB Kiienta Ha CyOpaxyHKYy HEOOMEXEHY KUIBKICTh
pasiB 3a yMOBH, IO NPH KOKHOMY oTpuMaHHI KpenuTy po3mip HemorameHoi 3a00proBaHOCTi 3a
KpenuTom He mepeBuiyBatume Airouuii po3mip Jlimity mpotsarom ctpoky aii Jlimity Jlo3BoneHOoro
oBepapadTy, BU3HAYCHOTO y 3asBi-I0roBOpi, 0e3 mianucaHHs Oyab-IKUX JOJATKOBUX yroJ Ta/abo
IHITUX TOKYMEHTIB.

ExBaiip — ropuanyna ocoba — yuacHuk [Inari>kHoi cucremu, ska 3ailicHioe ExBaiipunr.

ExBaiipuHr — mociyra TeXHOJOTIYHOTO, IHPOPMaIIHHOTO 00CIyroByBaHHS pPO3paxyHKIiB 3a
orepauisMu, 1o 31iiCHeHi 3 BukopucTanusaM Kaprok y IlnaTixHiil cucremi.

EnexkTponHuii TOKYMEHT — TOKYMEHT BCTaHOBJICHOI bankoMm dopmu, B skomMy iH(DOpMaItis
3aikcoBaHa y BUTJISAL €IEKTPOHHUX NAHMX, IO BUKOPUCTOBYEThes y Cucremi JIBO mms oOminy
iHdopMmaliero Ta po3nopsmkeHHsMH MK bankom Ta Kiientom mpu obciayroByBaHHI bankom
Krienra B mopsaky Ta Ha ymoBax, mepembaueHux numu llpaBumamu. EnexTpoHHUN DOKYMEHT,
chopmoBanuit Kinientom 3acobamu Cuctemu JIbO, 110 MicTUTh pO3NOPSAIKEHHSI 3A1MCHUTH MJIATIK
3 PaxyHky, BBakaeTbcsi ENeKTpOHHO-pO3paxyHKOBUM JIOKyMEHTOM. OOOB’A3KOBUM IapaMeTPOM
EnekTpoHHO-PO3paxyHKOBOTO TOKyMeHTa € EnexTponHuit miamnuc.

EnexTponHuii migmumc — 1aHi B eIGKTPOHHIM Qopmi, SKI JOJAIOTHCS 10 IHIIUX
eJIEKTPOHHUX JaHUX a00 JIOT1YHO 3 HUMH MOB'sI3aHi Ta MpU3HAYeH1 IS 1eHTudiKaii mianucyBaya
takux ganux. Jns minedt nmx [lpaBun EnexTpoHHMM minmucom Bu3HaeThesi OmHOpa3oBHid
ugposwuii naposs, Ocodbuctuii mapons ta [1IH-kox 3anexxno Bix 3amosiieHoi KiienToM mociayru B
mesxax npundoanux [Ipoaykris/Ilakeris.

Emicis — npoBenenns onepainiii 3 Bunycky (ta nepeBumnycky) Kaptok meBnoi [lnaTtixHoi
CHCTEMH.

EmitenT — ropuauuna ocoba — ydacHuk IlmaTiknoi cucremu, skuil 3aiiicHioe Emicito
Kaprok.

3aranbHa BapticTh Kpeauty — cyma 3araqpHOro po3Mipy KpeauTy Ta 3aralbHUX BUTpAT

3a CIIOKMBYUM KPCOAUTOM.

3aranbHuii po3mip Kpeauty — cyma xomriB, siKi HajaHi Ta/abo MOXyTb OyTH HaJaHi
CIIO’KMBavy 3a JJOTOBOPOM IIPO CHOKUBYUIN KPEIUT.

3aranbHi BuTpatH 3a cnoxuBuuM KpeauTom - BuUTpaTH clokuBada, IOB'SI3aHI 3
OTpUMaHHSM, OOCIYrOBYBaHHAM Ta THOBepHEHHAM KpenuTy, BKIIOYalOUM MPOLEHTH 3a
kopuctyBaHHs KpenutoMm, Komicii Ta iHII 000B'SI3KOBI IUIaTeX1 32 JOJATKOBI Ta CYIYTHI MOCIYTH
KpEAUTOAABIIS, KPEIUTHOIO TOCEPEIHNKA (3a HassBHOCTI) Ta TPETIX 0cCi0.

3apnnarHa kapTka — KapTka, emitoBana bankom KiieHTy B Meskax 3apruiaTHOro MpoekxTy,
JUTISL TIUTe 3apaxyBaHHS 3apo0iTHOT muiatu, BuriadeHoi [liampueMcTBOM-poOOTOMABIIEM 3TiTHO 3
YUHHUM 3aKOHOJIAaBCTBOM YKpaiHH, sIka MOK€ BUKOPUCTOBYBaTUCS KIli€eHTOM JUIsl IHIIMX BIIACHUX
notped (B TOMY UMCIi, IS 3apaxyBaHHS 1HIIUX FOTIBKOBUX Ta 0€3rOTIBKOBUX MEPEKa3iB);

3apnuaTHU NPOeKT — KOMIUIEKC BiIHOCHH MiX bankowm, IlinnpuemcrBomM-poOoToaaBLeM
Ta mpamiBHUKamMu Takoro IlimmpuemcTBa-poOOTONABIS, BH3HAYEHUX YKJIQJCHUMH BIiAMOBIIHUMH
JIOTOBOpPaMH, B 4YaCTHHI 3apaxyBaHHs 3apoOiTHoi tuiatm Ha KaptkoBi paxyHku/CyOpaxyHKH
npauiBHUKIB (criBpoOiTHUKIB) [linnpuemcrBa-poOoToaaBLs, BIAKpUTI B baHKy, Ta cynpoBOIKEeHHS
takux KapTtkoBux paxyHkiB/CyOpaxyHKiB Ha yMoBax, mHoromkeHux 3 [lignpuemcTBoM-
poboTomaBIEM.

InTepuer-6ankinr — Ilponykr banky ans HaganHs KiieHTam mociayr JUCTaHLIHHOTO
obcmyroByBanns B Cuctemi JIBO 3a m10momMoror KaHajiiB 3B’SI3Ky, BU3HAYEHUX B JOKYMEHTAIlii
Cucremu /IBO, Ta uepe3 Caiir banky. IlponykT nosBosse Kiienty orpumysatu IHdopmartiiini
nocyru baHky, MOCIYyTH 3 mepeka3y KOINTIB 3 BUKOPUCTAHHAM IUIATLKHUX pekBi3uTiB KapTku Ta
BUKOHYBaTH IHII [Jii B paMKax TEXHOJOriyHOi ¢yHKuioHampHOCTI [Ipoaykty micist peectparii
Kiienra six kopuctyBaua y Cuctemi JIbO ta ycnimHoi Horo aBreHTH}IKaIii baHkoM pu KO)KHOMY
Bxozi B Cucremy JIBO uepe3 Caiit banky.



Indopmaniiini mocayru — nociyru, siki HamaroThess bankom Kimienty/Jlepkarento moao
iHpopmanii npo cran CyOpaxynky Ta KapTkoBoro paxysky, akryanbHuil ButpatHuil 6amanc mo
Cy0Opaxynky, BukoHaHi omepariii 3 KapTkorw/CyOpaxyHKOM, TOIIO, MOCAYTH 31 3MIHM CTaHJAPTHUX
napameTpiB Bukopructanus Kaptku (Hampukiaza, 3MiHa ABTOpH3aliifHuX JiMiTiB, 3MiHa [TIH-koxy,
BKITFOUeHH/BiakmrodeHHs ¢yHkiii 3DSecure, biokyBanns/Po3omokyBanns KapTku To1mio), 3rigHo
3 TapupHuMH mnaHaMy BIANOBIAHO A0 mOpAAKY poOotu KoHTakT-LeHTpy, TEXHOJIOTIYHOI
¢dbyHKioHansHOCTI BianmoBigHux IlpomykTiB (MoOinsHui Oankinr, IHTepHeT-0ankinr, SMS-
banking) romio, Ta He mependavYalOTh MOKIMBICTD 3IICHEHHS TUIATDKHUX OTepalliil (epekasis).

Kaprka «llIkoasipa» — Kaprka, emitoBana bankom Ha iM’s MaJloniTHROI Ta/abo
HEMOBHOJITHROI 0COOM HA TiACTaBi BIANOBIJIHOTO MHUCHMOBOTO 3BepHEHHs KirieHTa — ojgHOrO 3
0aThKiB, a00 YCHHOBUTEIS, OMIKYHA/MIKITYBaJIbHUKA (ATl — 3aKOHHUM TPEICTaBHUK AUTHHHM). [Ipu
IIbOMY BB@XA€ThCA, M0 KITEHT — 3aKOHHUI NMpeNCTaBHUK AUTUHH O(OPMHB BiAIMOBIIHI MpaBa Ha
PO3MOPSKEHHST KOIITaMH, po3MileHnMH Ha KapTkoBoMmy paxyHKy, Takiii MajojiTHiid abo
HETOBHOMITHIM 0c00i HuIAXoM moxaHHs baHky BiANMoBiAHOI NUCHMOBOI 3asBU Ha BHILYCK
HonatkoBoi kaptku. Kaprka «lIkomsipa» 3aMoBisieTbes 32 yMOBH HasiBHOCTI Y KirieHTa Oyib-KO0TO
ITakery.

KaprkoBuii paxyHok — TOTOYHMI paxyHOK omnepaiii 3a SKUM 3A1HCHIOIOTBCS 3
BukopuctanHsM Kaprok. bank npu Bigkpurti KapTkoBOoro paxyHKy BiJKpHBa€ OJHOYACHO
BinnoBiauuii CyOpaxyHnok. 3a KapTtkoBuM paxynkom bank 3miiicHioe 00K BCix omepalliid 3a Bcima
kaptkoBuMu [Ipogykramu npunbanumu Kiientom B Mmexax [lakery mpuabanoro Kitientom
yrnpoaoBxk nii JloroBopy (Ha miactaBi Oyab-sikoi KUTBKOCTI 0GOpMIIEHHX 3asiB-AOTOBOPIB).
Oxpemuii aHAIITHYHUIN OOJIK Orepamiii 3a KOKHUM KapTKOBUM lIpomykTom 3iiicHioeThest bBankom
3 BUKOpUCTaHHSAM okpemux CyOpaxyHKiB, 3arajibHUIl KOHCOJIAOBaHUN OanaHC 3a SKUMH JTOPIBHIOE
6anancy o KaprkoBomy paxyHKy.

Kuient — ¢i3nuna ocoba (pesuneHT abo Hepe3uaeHT), sika ykiaaaae [orosip 3 bankom Ta
BiZIKpHuBae PaxyHOK.

Komicisa — Bapricte mocnyr, ski KiieHT MoroJkyerbcs OIuladyBaTH 3a KOMIUIEKCHE
po3paxyHKoBo-kacoBe oOcimyroByBaHHs bankom Paxynky Kiienrta 3rimHo ymoB 1ux [lpaBun Ta
Tapudis, sixi po3miieHi Ha odiniinomy Caiiti banky.

Kpeaur — rpomoBi komTH, 1o HajgatoTees bankom Kiienty Ha npuabaHHs
TOBApiB/pOOIT/IIOCTYT 7S 330BOJICHHS TOTPEO, HE MOB’sI3aHUX 3 MiANPHUEMHUIIBKOIO, HE3aIEKHOI0
npodeciiHOo JiSIbHICTIO a00 BHMKOHAaHHSA OOOB’S3KIB HAaWMaHOTO IMIpalliBHUKA, HAa YMOBax
MOBEPHEHHS, CTPOKOBOCTI Ta MiaTHOcTi. Y 1mx IIpaBuiax BH3HAuY€HI YMOBHM KPEIUTHHX
[TpoxyxTiB, mo nepeadavaroTh BUAady crioxuBuoro Kpeaury.

Jlimit [lo3BoJ1eHOr0 oBepapadTy (ado JlimiT) — MakcuManbHa cCyMa KOIITIB, Y MeXax SKOi
Knient orpumyBatume Kpenut. Posmip Jlimity Bu3HaudaeTbecs bankoMm BiamoBigHO a0 oOpaHOl
Knienrom IIporpamu kpenuTyBaHHS Micisl OLIHKM KpeAUTOCTIpoMokHOCTI KitieHTa BiINOBITHO 10
BUMOT 3aKOHY YKpainu «lIpo crioxuBue KpeaAuTyBaHHS».

MiniManbHuii o0cAr omepamii s Haacuiaanaa SMS-noBizomiiens (nani Takox —
MiHiManbHHM 0OO0CSAT ormepariiii) - BCTAaHOBJICHWN baHKoM MiHIMaIbHUN pPO3MIp oreparii 3a
PaxynkoMm, mpo 3aiiicHeHHs skoi bank moBigommsie Kiienta mmsxom Hajacuinanas SMS-
MOBIIOMJICHh Ha HOMEpP MOOUTBHOTO TeleQoHy B Mexax mpuadaHoro kimieHtoM IIpomykty SMS-
banking. IIpo BcTaHOBIEHHS/3MIHY 3HAYE€HHsS MIHIMAJIBHOTO OOCSTY omeparii s HaJCHIaHHS
SMS-noBinomiiens bank po3mintye iHpopmarito Ha CaiTi.

MiniMajibHUil TOCTIHHMI 3aJMIIOK — TIOCTIHHA (HE3MiHHA) dYacTHHA (PAKTHUIHOTO
3anuiuKky komtiB Ha Kaprui (Ha BignosigHoMy it CyOpaxyHKy) mpoTsarom Po3paxyHKoBOro micsus,
gKa JOpIBHIOE HalMeHHIOMY cepel (pakTHUHUX 3anuiikiB kowmTiB Ha CyOpaxyHKy Ha KiHELb
KOXKHOTO JTHSI PO3paxyHKOBOTO MicCSIISL.

MiniManbHiii naartick (momicsunuii wiatixk mo Kpemuty) — po3mip MIOMICSYHHX
3000B’s13aHb KitieHTa moo moramieHHs uacTMHU 3aboproBaHocti 3a Jlimitom Jlo3BosieHOTO
oBepapadTy, sKi MIUISATalOTh OOOB’SI3KOBOMY BHKOHAHHIO IIUIIXOM 3apaxyBaHHs KOIINTIB Ha
BianoBigHuii CyOpaxyHOK y CTPOKH, BH3Ha4yeHi ykiageHuM JloroBopom. Posmip MiHiManbHOTO
MJIaTe)Xy PO3PaxOBYEThCSA SK TMPOICHTHA dYacTka Bix (akThyHOi 3a0oproBaHocTi 3a JlimiToM
Jlo3BonieHOro OBepapadTy CTaHOM Ha l-e€ YHCIo Micsllsd, ajle He MEHIIEe MIHIMaIbHOTO PO3MIpY,
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BCTAHOBJIEHOTO BiAnmoBigHOIO I[Iporpamoro KpemutyBanns. Po3mip Takoi MpOIEHTHOI YacTKH
BU3HavaeThest [Iporpamoro KpenuTyBaHHS.

MiniMajibHUI OMicSTYHUI 000B’I3KOBHIl IJIATIXK - PO3MIp HIOMICAYHUX 3000B’sI3aHb
Knienrta mono mnorameHHss dYacTHHHM 3aboproBaHocTi 3a Jlimitom Jlo3BosieHOrO oOBepApadTy,
HapaxOBaHMX MPOIEHTIB (32 HAsSBHOCTI), BUCTABJICHOI JI0 OIUIATH IIOJICHHOI KOMICii (32 HasBHOCTI),
SKi MMUISTaloTh 000B’SI3KOBOMY BHUKOHAHHIO IIJIIXOM 3apaxyBaHHS KOIITIB HA BiINOBIIHUN
Cy6paxyHok. CTpoku OOOB’SI3KOBOTO BUKOHAaHHS  IIOMICSYHMX 3000B’si3aHb KitieHTa 110710
norameHHss 4acTHHH 3aboproBanocti 3a Jlimitom Jlo3BosieHoro oBeprapadTy, HapaxoBaHHX
MIPOIICHTIB (3a HassBHOCTI), BUCTABJICHOI JI0 OIJIATH IIOJICHHOT KOMICii (32 HAasBHOCTI) BU3HAYAIOTHCS
ymoBamH  ykiaaenoro Jloroopy Ta BimmosimHoro Ilporpamoro KpenutyBanus. Po3swmip
MiHIMaJIBHOTO MIOMICSYHOTO OOOB’S3KOBOTO ILIATEKY PO3PAXOBYETHCS SK cymMa MiHIMaJIBHOTO
IUIATEXXy, CyMa HapaxOBaHUX MPOLEHTIB 3a KopuctyBaHHs Jlimitrom /lo3Bonenoro osepapadry 3a
Po3spaxyHkoBUi Micsillb, BHCTaBJieHA JO OIUIaTH IOJIEHHA KOMICis (3a HasBHOCTI) 3a
obcnyroByBanHs Kaptku no CyOpaxyHky Ha sikuii BctaHoBiieHo JlimiT Jlo3BosieHoro oBepapadry.
Cyma MiHIMaJIbHOTO HIOMICAYHOTO 00O0B’A3KOBOTO TJIATEXY HMIOMICALS PO3paxoByeThcsi baHkoM Ta
noBimomisierbess Kimienty He mi3Hime apyroro baHKIBChKOro AHS, HACTYMHOTO 3a 1-M YmcIOM
Mmicsus, nuisxoMm HajacuianHs [loBimomnenns Ha Homep moOinpHOro Ttenedony Kiienra. YV
BUIAJKy HECBOEYACHOTO TOTamieHHs MIiHIMAIbHOTO MIOMICSIYHOTO OOOB’SI3KOBOTO TUIATEXKY
3aCTOCOBYETHCS IITpad, SKIIO 1€ nepeadayeHo yMmoBaMu ykjiajaeHoro Jlorosopy ta/abo Tapudpuum
utaHoM Ta BinnosinHoro [Iporpamoro KpenutyBannsi.

Mobinbuuii 0ankinr — I[Ipoaykr, mo nependadae obcmyroByBanHs Kiienta B Cucremi
JAbO 3 BHKOPUCTaHHSM IUIATOKHOTO 3aCTOCYHKY Ha MOOUIbHOMY mpuctpoi Kimienra (1o
pekoMmeHaoBaHuii baHkoM Ta mpamtoe mia onepamiiiHoo cucremoro 10S/Android). TlpoaykT
no3soisie Kimienty orpumyBatu IHdopmariitni mocnyrn baHky, mocnmyrd 3 mepekasy KOIITIB 3
BUKOPHUCTAHHAM IUIATIKHUX PEKBI3UTIB KapTku Ta BUKOHYBATH 1HINI i B paMKax TEXHOJIOTTYHOT
¢ynkuionansHOCcTi TIpomyKTy micis 3aBaHTa)KeHHS IUIATLKHOTO 3aCTOCYHKY Ha CBi MOOUTBHUI
npucTpiit, peectpauii Knienra sik kopucryBaua y Cucremi JIbO ta ycnimHoi iforo aBreHTHdiKaLii
bankoMm npu koxkHOMY BXoJi B Cuctemy JIBO uepe3 miaTi>KHUN 3aCTOCYHOK.

HaxonuuyBasubna (omanna) Kaprka — Kaptka, 3a monomororo sikoi KiieHT 3aiiicHIoe
omepailii Ha yMOBax, Bu3HaueHux [laketom «Pro-zamacy»: Mae MOXJIHMBICTh BUIBHOTO TOITIOBHEHHS
Ta BHUKOPHMCTaHHS KOIITIB, IX HAKOMMYEHHS, a TAKOX OTPUMYBATH MPOLIEHTH Ha 3aJUIIKH KOIITIB
Ha BiAMoBiIHOMY CyOpaxyHKy Ha CHEIliaJbHUX yMOBaX, 110 NepeadadaloTh BUKOpUCTaHHsa bazoBoi
IPOLIEHTHOI CTaBKM Ta MiJBUILEHOI MPOLEHTHOI CTaBKH, PO3MIp Ta CTPOK Jii SKMX BH3HAYAETHCS
okpeMuM TapupHUM MIIaHOM.

HecankuionoBana 3adoproBaHicTb — rpoimoBa 3a0oproBanicte Kiienta nepen bankow,
sKa BUHUKAE B pE3yJIbTaTl NMPOBEIEHHS BUJIATKOBUX orepalliil 32 CyOpaxyHKOM Y 3B’S3KY 3 THUM,
10 cyMa TakMX omepariil nepesuilye po3Mip Burparnoro Ganancy 3a CyOpaxyHKOM, 30KpemMa, y
BUIAJKaxX, KOJIM omepauii 3a1HCHIOITbCS 0e3 ABTopu3allii, KOJHM pPO3pPaxXyHKH 3a OIeparisiMu
BUKOHYIOTHCSl Y BaJfOTi, BiAMiHHIN Bix Bamotu CyOpaxyHKy, y BHIIaJKaX TEXHOJOTIYHUX 300iB
TOIIIO.

Homep mo0inbHOro tesieoHy — KOHTAaKTHUIT HOMEp MOOLIBHOTO TesnedoHy, 3a3Ha4eHui
Kiientom y 3asBi-goroBopi, abo, y pasi Woro 3MiHd, nmoBigoMieHnid KimieHTOM MIIsSIXOM TOIaHHS
MUCHMOBOTO 3BEPHEHHS, 1110 BUKOPHCTOBYETHCS 3 METOI0 BUKOHAHHS 3000B’s13aHb CTOPIH B YaCTHHI
iHpopmyBanHs mnpo Brpaty/bnokyBanus/Po3bnokyBanus KapTtok, mpo cymu 3000B’s3aHb 32
ykianeHuM JloroBopom, B yacTuHi ineHTHdiKkauii Jlepxkatens npu ioro tenepoHHOMY 3BEpHEHHI
1o banky, 30008 ’s3anp CTOpiH B yacTuHI 00MiHy iH(popMarieto mia yac rerepaunii [TIH-koxis, mixa
yac BUKOHaHHs omepauiil 13 BBeneHHsAM OTII-maponis, Ta iHmoi iHdopmarii, 000B’I3K0BOI IS
HaJIe)KHOTO BUKOHAaHHS CTOpOHAMM YyMOB YKJIa/ieHOro /IoroBopy Ta BUMOT YHHHOTO 3aKOHO/IaBCTBA
Vkpainu. Takuit Homep Tenedony BBakaeTbcsi CropoHamu JloroBopy ocHoBHMM. KiieHT moxe
BUKOPUCTOBYBATH 1HIIHNH noaaTkoBuil Homep MoOinpHOTO Tenedony ans uijgei orpumanas SMS-
MIOB1TOMJICHB ITPO BUKOHAHI1 orepaiiii 3 Bukopucranusam Kaprok B Mmexax [Ipoaykry SMS-banking.

Onanopa3zoBuii uudposuii mapoanr (OTP-maposs) — maponb OJHOPA30BOI Ail, SKUN
aBTOMAaTUYHO TE€HEPYeEThbCsl Ta nMocTaBisieThess bankom Kiienty - xopucryBauy cuctemu JIbO 3a
noromoroto  I[loBimomnenr Ha ocHoBHui Homep wmoOunbHOro Ttenedony Kiienta Ta
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BUKOPHUCTOBYETHCSI OCTAHHIM JJI MiATBEpKEeHH omneparttiit/mii B Cuctemi JIBO Ta/abo omeparriii 3
KapTkoro B cuctemi eIeKTpoHHOI KoMepIlii (uepe3 mepexy [HTepHerT).

OcHoBHa kaptka — Kaprka, mo BianmosigHo no nux I[IpaBun emitoBana Ha iM’st KiienTta B
mexax [Ipoaykry/Ilakery.

OcoducTuii mapoJp — Bimomuii Tinbku Kiienry-kopucryBauy Cucremu JIbO Habip mudp,
JiTep Ta/abo CUMBOJIIB, IO PAa30M i3 IMEHEM KOPHCTyBaua BUKOPHCTOBYETHCS Uil aBTEHTH(IKaI]
Kiienra y Cucremi JIBO. Ilicas peectpanii kopuctyBaua y Cucremi JIbO na Homep moOinbHOTO
tenepony KopucryBaua wnamxomuts SMS-moBimomniennss 3 OTP-maponem, sikuii migisrae
000B’s13K0BI# 3MiHI Ha OcoOuCTHI Mapok micis nepmoro Bxoay Kopucrysaua y Cucremy J1BO.

IMaker — nHabOip [IpoaykriB Ta mocnyr, Bu3HaueHW TapudHUMHU TUTaHAMH, SIK TPaBUIIO,
00’€IHaHUX CHUIBHOIO BApTICTIO, IO nependavae Bupady KapTku, BIAKPUTTS Ta CYNpPOBOKEHHS
CyOpaxyHky, migkioueHHs 10 SMS-banking ta ymoBu orpumanus KiieHTOM iHIIMX CymyTHIX
[TponykriB/mocnyr B Mexax Ta 1mo3za mexamu [lakery.

IMacmopT cnoKUBYOr0 Kpeauty — iHpopmarlis, mo Hagaerbes KimeHTy 10 MOJaHHS HUM
3asBU-0roBOpy 13 3amoBieHuM JlimiTom Jlo3BosieHoro oBepapadTy y mopsaky Ta 3a (Gopmoro,
BU3HAYCHUMU 3aKOHOM YKpainu «IIpo crokuBUe KpeauTyBaHHS.

Ilepconanbuuii inentudikauiiinnii Homep (IIIH-xkox) — cexperHuid mUPOBHHA KO,
noTpiOHUI 1715 eNeKTPOHHOT iAeHTUdIKaIT Hale)KHOTO JlepkaTens mija yac 3iiCHEHHS onepartiil 3
BukopuctanuaMm Kaptku. [1IH-kon moxe HagaBatucs [epxkatento y cneriaibHOMY KOHBEpTi (maii
— IIIH-xoHBepT) a00 reHepyBaTUCs y MpoLeaypax, BU3HAYCHUX IUMU [IpaBuiamu.

IMinbroBuii mepiox — ue nepion xopuctyBanus JlimiTom Jlo3BosieHoro oeepapadty, Ha
SIKH BCTAHOBJIIOETHCSI OKPEMa 3HM)KEHA MPOLIEHTHA CTaBKa, PO3MIp SKOi 3aTBEpPKyeThcsi bankom
Ta BU3HAUYa€ThCs BianoBinHowo [Iporpamoro kpenutyBanHs. [limbroBuil nepioJ MOUYNHAETHCS Y JaTy
BUHUKHCHHS 3a0oproBaHocti 3a Jlimitom [[o3BosieHOTO OBepapadTy Ta TpUBa€E 10 JaTH MOBHOTO
norameHHss 3a0oproBaHocti 3a BianoBigHMUM CyOpaxyHkoM PaxyHKy (BK/IIOYHO), aje HOro
TPUBAJICTh HE MOXKE IEPEBHUINYBAaTH TPAHMYHOI KUTBKOCTI MIHIB, BCTaHOBiEHOi [Iporpamoro
kpenutyBaHHs. IIporsrom crpoky mii Jlimity Jlo3BoneHoro oBepiapadTy 3a BiANOBIIHOIO
[Iporpamoro KpeaWTyBaHHS IIOpa3y IICIS TMOBHOTO TOTamieHHs 3aboproBaHocTi 3a JlimiTom
Jlo3BoneHoro oBepapadTy Ta NpU HACTYIHOMY BHHHUKHEHHI 3a00prOoBaHOCTI MOYHHAETHCS
HacTynHui [limeroBuii mepion. MosxnuBicTs BukopuctanHs Kiientom IlinbroBux mepioniB 3a
oOpanuM kpeautHuM I[IpoaykToM Bu3HaudaeTbes [IporpaMoro KpeauTyBaHHS, 3a3HAUEHOO y 3asiBi-
JIOTOBODI.

Inartixkaa kaprka (KapTka) — enexkTpoHHMH IUIATDKHUE 3aci0 y BHUIVIAJI €MITOBaHOI B
YCTAHOBJICHOMY 3aKOHOJABCTBOM YKpaiHW MOPSAAKY IJIACTUKOBOI UM IHINOTO BHIY KapTKH, IO
BUKOPUCTOBYEThCS JUIsl iHILIIOBaHHS /[lepxareneM mepekasiB KomrTiB 3 KapTKoBOro paxyHky 3
METOI0 OIJIaTH BapTOCTI TOBapiB/poOIT/MOCIYT, MepepaxyBaHHs KOIITIB Ha paxyHKu KiieHta abo
IHIIUX 0Ci0, OTPUMaHHS KOILUTIB y TOTIBKOBil (hopMmi B kacax OaHKIB yepe3 OaHKIBCHKI IJIATIKHI
TepMiHaIM, 4Yepe3 OaHKOMAaTH, a TaKOXX 3MIMCHEHHsS IHINUX OIepallid, mnependadyeHuX IUMH
IIpaBunamu.

bank emitye Kaptku [Tnarikuux cucrem Visa International Service Association/MasterCard
International Inc. (mami — Visa/MasterCard) ta HarioHanbHOT IIaTiHOI cUCTeMU «YKpaiHChKUN
wiatikaui npoctipy. [in Tepminom «KapTka» y nux [IpaBuinax MaroTbes Ha yBasl yci eJIeKTPOHHI
mIaThkHI 3acobm, MO BUKOpUCTOBYIOThCS KimieHtom Ta JloBipeHHMMH ocoOamu [ist 311HCHEHHS
onepauiii 3a KaptkoBum paxynkoM. Ilonsarts «KapTka» Bkitoyae B cebe MOHATTS «OCHOBHA
KapTKa», «/lomaTkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HagaHHsA mocayr 3a KapTkoro 31iHCHIOIOTBCS Ha yMOBaxX 3aTBEPPKEHOTO
bankowm IIpoaykry/IlakeTy 3 ypaxyBaHHSIM IITbOBOTO BUKOPHUCTAHHS KOIITIB.

IInaTtixkHa cucTemMa — MJaTiXKHa OpraHizallis, yYJaCHUKH IUIATKHOI CHCTEMH Ta CYKYIHICTh
BIJTHOCHH, 1110 BUHUKAIOTh MI>K HUMH TIpU MPOBEICHHI ITepeKa3y KOIITIB.

InatiskHa cxemMa — yMOBH, 3TiIHO 3 SKUMH 3AIHCHIOIOTHCS oOmeparlii 3 BUKOPUCTAHHSIM
Kaptku.

JlebeToBa muaTi>kHa cxema nepeadadae 3iiCHEHHS IIATHKHUX OTepalliii 3 BUKOPUCTaHHIM
KapTrok B Mexax 3aJuIIKy KOIITIB, 1110 00J1ikoBYI0ThCs Ha CyOpaxyHky KiieHra.



JlebeToBO-KpeuTHA IUIATDKHA cXeMa Tmependayae 3IMCHEHHS TUIATDKHUX oOlepaiii 3
BUKOpUCTaHHAM KapTok B Mexax 3aJIMIIKY KOIUTIB, 110 00JiKOBYI0ThCs Ha CyOpaxynky Kiienta, a
AKILO iX HEAOCTaTHBO a00 HEMaE, TO 3a PaxyHOK HajgaHoro bankom Kpenury.

KpenuTtHa nnati>kHa cxema nependoadae 311iCHEHHS IIATHKHUX ONepaliid 3 BAKOPUCTaHHSIM
Kaproxk 3a paxyHok komriB, Hamauux Kiienty bankom y Kpeaur.

IInaTixkHe NMOBiTOMJIEHHSI — CYKYIHICTh JIaHUX B €JIEKTPOHHINA (opMi, Ha MiACTaBl SAKUX
3IIHCHIOIOTBCSA PO3PAaXyHKHU 3a omnepauito 3 KapTkoro, o BU3Hauae BUA onepalii Ta CyMy KOILTIB,
Ha SIKy BOHA BHWKOHaHa, igeHTudikamiiiHi nani Ewmitenra, ExBaiipa Ta iHmN JaHi, BH3HA4YEHI
npasuiamu [lnaTixHoi cuctemu.

IMnarixamii 3acrocynok Google Pay / Apple Pay/ Garmin Pay/ MiPay (Ilaatixkumii
3aCTOCYHOK)- IporpamMa MOOUIBHUX IUIaTEXIB Ta CIIYyKOM €JIeKTPOHHOIO TaMaHlisi, CTBOpEHa
kommaniero Google/Apple/Garmin/ Xiaomi, 110 103Bosisie 3/1iHCHIOBATH TUIATEKI 3 BUKOPUCTAHHIM
MOOUTBHOTO MPUCTPOIO Ta KapToK, TOKEHI30BaHUX HA TAKOMY MOOUTBHOMY MPUCTPOI.

IloB’s13ani oco0u — 11e OpUANYHI Ta/ab0 (Pi3udHI 0COOH, BITHOCHHHU MK SIKHMH MOXYTb
BIUIMBATH HAa YMOBU YU €KOHOMIUHI pe3yNlbTaTH iX MISJIBHOCTI YM AISUIBHOCTI OCi0, SIKMX BOHHU
npenctaBisitoTh. [loB’s3annmu o BimHomeHHIO 10 AB «YKPI'ABBAHK» diznunumu ocobamu
BignoBigHo HopM [lomatkoBoro koaekcy Ykpainu € mocamoBi ocodu Ab «YKPI'A3BAHK»
(T'onosa IlpaBninas banky ta iioro 3actynnuku, ['onoBauii Oyxranrep, wienu [Ipasninas banky,
['osioBa Ta wienn HarnanoBoi panu baHKy), a TakoX YiI€HH POIAMHU MEPEPaxXOBAHUX MOCATOBHX
0ci0 (4onoBik (IpyxuHa), 6aTbku (Y TOMY YHCIi YCUHOBIIOBAYi), JiTH (TIOBHOJITHI/HETIOBHOMITHI,
y TOMY YHCJIi YCUHOBJICHI), TOBHOPIHI Ta HEMOBHOPiAHI OpaTH 1 CecTpH, OMIKYyH, MIKIyBaJIbHUK,
JTUTHHA, HAJ[ SKOIO0 BCTAHOBJICHO OIIKY M MiKJIyBaHHS.

IloBinomJienHs1 — BianpaBieHHs baHkom Ha HoMmep MoOiLITbHOTO TenedoHa KirieHTa
TEKCTOBHX IOBIIOMJIEHB TIPO MPOBECHI ornepailii, iHpopMamiifHuX MoBiomMiIeHb Bix banky, B Tomy
YUCIIl MOBIJOMJIEHb PEKJIAMHOIO XapakTepy. BinmpaBieHHs 311HCHIOETbCA 3a JIOIIOMOI'OKO MOCITYT
orepaTopa MOOLITHHOTO 3B’SI3KY, 1HIIMX MOOiITEHUX Ta Web cepBiciB (30kpema, ane HE BHKIIOYHO
Viber, Telegram, WhatsApp Ta iHIi), B T.4. 3 BUKOPUCTaHHAM MOOLIBHOrO AOAATKY baHKY,
BCTAHOBJIEHOTO Ha MoOUIbHOMY mpucTtpoi Kiienrta. IloBiomiieHHS MOXYTh po3cuiaTuca y
dopmari SMS-nioBijomieHs, Push-noBizoMmiens Ta IHIIMMHU peaii3oBaHUMU B baHKy TEXHIYHMMHU
3aco0amu.

ITonis npunuHeHHA - 1€ Oy/Jb-AKa 3 HACTYIHUX MepesiueHuX MOAiH, 1o BiAOYIMCh micis
yKJIaJlaHHsl M cTopoHamu Jlorosopy, a came:

- HenoBepHeHHs Kiientom cymu Kpenuty y TepmiH, BctaHoBiIeHuH J[oroBopoM;

- mnpex’siBJIeHHS baHKOM BUMOTH NpoO JOCTPOKOBE MOBEepHEHHs KpenuTty;

- 3BepHeHHS baHKy 3 MO30BOM MpO JOCTPOKOBE CTATHEHHs Kpemurty, y ToMmy dwHCIi,
HIJISIXOM 3BE€pHEHHSI CTATHEHHS HAa MalHO.

Mocayra DCC (Dynamic Currency Conversion) — «InHaMigyHa KOHBEPTALlisi BATIOTY) —
e HajaHHs Toprosuem [lep:karento MOXINBOCTI BUOOpY BaJIIOTH orepailii (30kpemMa TpUBHi), IpU
3/IIHCHEHH] oreparlii 3a MekaMu Y KpaiHH.

IToTouHmii paxyHoK - paxyHOK, 110 BiikpuBaeTbesi bankom KitieHTy Ha 1oroBipHiif OCHOBI
JUTs 30epiraHHs TPoIIel 1 31HCHEHHS pO3paXxyHKOBO-KAaCOBUX OIEpalliid 3a JOMOMOTOIO0 TIATIKHUX
iHCTpyMeHTIB (kpiM IloTouHux paxyHKiB, omeparii 3a SIKUM 3HIHCHIOIOTHCS 3 BUKOPUCTAHHSAM
Kaprox) BimoBiiHO 10 yMOB 1OT0 J[OrOBOpY 3TiIHO 3aKOHO/IAaBCTBA Y KpaiHH.

IIpu3ynunenHss o6cayroByBaHHsi B mexax Ilakery — OnokyBanHs Bcix [lmaTixHux
kapTok BunyieHux 10 CyOpaxynky Ilakery, y pa3i Hecrutatu Kiientom BapTocTi nociyr banky y
CTpOKH, BU3HaueHi Tapupuumu rianamu banky.

IIporpama KpenuTyBaHHsI — 3aTBEpKECHUN YIMOBHOBAKEHHM KOJIETIAILHUM OPTaHOM
banky nepenik nmapamerpiB Kpeauty, B Tomy uucii y Burisiai [lacnopty 6aHKIBCBKOTO TPOAYKTY,
1010 YMOB HAaJIaHHs], CYNpPOBOPKEHHS Ta moBepHeHHS Kpemuty y dopmi [lo3BoaeHoro
oBepapadry, skuii, pazom 3 1umu [IpaBuiaMu, MOBHOIO MipOI BH3HAYa€e BCi JOCTaTHI YMOBHU
6aHKiBcbKOro KpenuTHoro IIpoaykry 3 BukopucranHsam KapTok.

IIponoBxkenunii CTpok 30epiraHHsi KOWTIB - mepion Ha SKUM mponoBxkyeThesi CTpox
30epiranHs Jlemo3uTy, MO0 SKOTO 3TiAHO 3 YMOBaMH OaHKIBCHKOTO BKJIQJy IepeadavyeHa



MOXJIUBICTH ABTomposoHraitii. [lapamerpu ta mopsok IIpomosxenus CTpoky 30epiraHHs KOIITIB
BU3HAYAIOTHCS Y MOBaMH OaHKIBCHKOTO BKJIaAy Ta 1My [IpaBunamu.

IIponykT — mneBHa OaHKIBCbKa IOCayra ab0o0 KOMIUIEKC TIOCHyT, OO0 €JIHaHMX 3a
BJIACTUBOCTSIMH, IO Hanmaerbcs bankom Kiienty Ha ymoBax mnwux IlpaBum, wae BiacHi
XapaKTepUCTHKH, OCOOJIMBOCTI, TApaMETPH, 30KpEMa, LIHOB1, Ta YMOBH MPOJIAXY 1 CYIPOBOKEHHS
Tomo. bank mMoxe 00yMOBIIOBaTH MpoAaXx MeBHUX [IpOAyKTiB BUKIIOYHO Y KOMIUIEKTI 3 IHIIMMHU
cynytHiMu I[Ipogykramu Ta/abo JlonaTtkoBumu mociyramu naptHepiB banky. Y TakoMy BuUnajaky
KibKa cynyTHiX IIpoaykris/mociyr o6’equytotees y [laket, mist siskoro BaHKOM BCTaHOBIIOETHCS
okpema 3arasibHa BapTicTh (Tapud). Ilepemik IIpomykrie/IlakeriB, Bwmict IlakeriB, Ta iXxHi
XapaKTepUCTUKU /TapaMeTpu 3aTBEp/KYIOThCS bankom, ompumroaHiooThes Ha Caiiti banky
(3okpema, B Tapudnux rianax, [Iporpamax KpeauTyBaHHsI) Ta MMOCTIHHO OHOBIIIOIOTHCS BIATIOBIAHO
JI0 PUHKOBUX YMOB. baHk po3pobiisie Ta 3aTBep/pKy€e KapTkoBi [IpoaykTu 3 ypaxyBaHHSM IIIbOBOTO
BUKOPHUCTAHHS KOILTIB, 30KpeMa:

— JUIs pO3paxyHKiB 3a MOTOYHUMU NoTpedamu (JlpaiiB-makeTn mpuBaTHI);

- I 3apaxyBaHHs Ta BUIUIATH COIialIbHUX KOIITIB;

— QIS HAKONWYEHHS TIpPOIIOBMX 3a0IIA/KEHb Ta OTPUMAaHHS HPOLEHTIB 3a TaKUMHU
HAKOIMYCHHSMH TOIIO.

bank Takoxx po3poOise Ta 3aTBepAKye KpeauTHi IlponykTy, mo nependayaroTb KOMIUIEKC
YMOB HaJlaHHs Ta BUKOpPUCTAaHHS KITIEHTOM KpeOTUTHHX KOLITIB B paMKaxX KOPUCTYBaHHS OOpaHUM
KapTkoBUM IIposrykTom.

Paxynok — JlenosutHuii paxyHok, IloTounmii paxyHok, KapTkoBuil paxyHOK BiIKpHTHI
Knienty Ha ymoBax ykiaaeHoro Jloroopy s HOro BIacCHMX MOTpeO, 10 HE MOB'A3aHi 13
3MIMCHEHHSIM ITiAMPUEMHHIIBKOT, THBECTHINIIHOI a00 He3aIexkHOo1 nmpodeciitHoi misubHOCTI KiieHTa.
Paxynok BiakpuBaeTbcs min yac mnpuadanHs Kiientom Ilpoaykty Ha minctaBi odopmiieHOi
HaJIC)KHUM YUHOM 3asiBH-0TOBOPY.

PeanbHa piuyHa NpoleHTHA CTaBKa — 3arajbHi BUTPAaTH 3a crnoxuBuuM Kpeaurtom,
BHUpAXEH1 y MPOIEHTAX PIYHUX BIJ] 3aralbHOTO po3Mipy BugaHoro Kpemaury.

Po3paxyHkoBuii Micsiub — mepioJ 3 MEpIIOro MO OCTaHHIM KaJleHJapHUN JeHb MiCALs.
[lepmnit  Po3paxyHkoBuii Mmicsiup 3a KoxHUM [Ipomyktom/IlakeToM mOYMHAETHCS 3 JaTH
npuiiMaHHs 10 BUKOHAHHS BiAMOBiNHOI 3asBU-I0TOBOPY, OCTaHHINA Po3paxyHKOBHH Micsllb 3a
koxHUM [IponykTom/ITakeToM 3aKiHUY€EThCS y 1aTy 3aKpUTTS BianoBigHOro CyOpaxyHKY.

Po3paxyHok 3arajibHOI BapTOCTi KPeAUTYy Ta pPeaJibHOI PiYHOI MPOLEHTHOI CTABKH 3a
JAOTOBOPOM Mpo cnokuB4Yuil Kpeaut (ado Pospaxynox mno Kpeaurty) — indopmamis, mo
HamaeTbess KieHTy BIAMOBIAHO 70 BMMOT HOPMATHBHO-TIPAaBOBUX akTiB HaiioHanbHOTO OaHKY
Vkpainu y pasi Bugaui Kpeaury Knienry (y [lacnopti criokuB4oro Kpeauty ta y 3asiBi-Z0roBopi).

Caiitr banky — odiuiiina ctopinka Ab «YKPI'A3BAHK» B Mepexi iHTepHeT 3a
€JIEKTPOHHOIO ajpecoro WWW.ukrgasbank.com.

Cepsic Google Pay/Apple Pay/Garmin Pay/MiPay - cucrema MOOUTBHHX IUIATEKIB
po3pobitena kommaniero Google /Apple/Garmin/Xiaomi, sika 103BoJIs€ 31IHCHIOBATH PO3PaXyHKH 3a
TOBapy Ta TMOCIYrd 3a JOINOMOIOI0 MOOUIBHOTO TPHUCTPOIO, SKUK TMpalioe Ha miIaTopmi
Android/I0S/Garmin. Orutata BiAOyBaeThCs depe3 BIAMOBIAHUN JOAATOK 3 BUKOPUCTAHHSIM
texHoJorii NFC.

Cucrema /IBO — cucrema TUCTaHIIRHOTO OAaHKIBCBKOTO OOCITYTOBYBAaHHS SIK CYKYITHICTh
TEXHIYHUX 3ac00iB Ta MporpamMHOro 3a0e3neyeHHs], BIpoBakeHa B baHky, 1o no3Bosse KiieHTy
JUCTaHIIIHO 3a JONOMOroI0 KaHaliB 3B’S3Ky, BHM3HadeHHMX B JokyMeHTauii Cucremu JIBO
(30kpemMa, uyepe3 crHeliabHUA MOOUIBHUM J0AATOK, BCTAaHOBJIEHUN Ha MOOUIBHOMY MPHCTPOL
Knienra, abo uepe3 Caiit banky), kopuctyBaTHcs BiINOBIIHUMH OaHKiBCbKUMH IIponykramuy,
otpumyBartu nociayru banky, nepen6adeni Takumu I[Iponykramu, 3oxkpema, [Hpopmaniiini nociyru,
PO3paxyHKOBI TOCIYTH, MOCIYTH BIIKPUTTS KapTKOBUX PaxyHKiB/ 3aMoBiieHHs [11aTiXHUX KapTOK
B IIOPSIZIKY Ta Ha yMOBax, nepeadadyenux uumu [Ipasunamu.

Cmaprt-kaptka — Kaprka, emiToBana no KapTkoBoro paxyHKy Ha TMiAcTaBi 3BEpHEHHS
Kiienra, 3a nonomororo sikoi KilieHT Mo)ke BUKOPHCTOBYBAaTH KOIUTH 3a BCIMa IMPUEAHAHUMH 0
Cwmapt-kaptku Ilponykramu ta Ilakeramu (CyOpaxynkamu). IlpaBunmammu banky nepenbauena
MOXJIUBICTh KopucTyBaHHA Kiientom He Ouibin, HDK onaHier0o CMapT-KapTKO B MeXax
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obcimyroByBaHHs BciX KapTkoBux IIpoaykriB Ta IlakeriB. Bumyck Cwmapr-kapTku €
HEOOOB’SI3KOBUM Ta BHUKOHYEThCS baHKOM 3a BiAmOBiAHMM 3BepHeHHsAM KiieHTa. 3amMOBJIEHHS
CMmapT-KapTK1 MOKJIMBE 32 YMOBH SKILO Lie neperdaueHo ymoBamu IIpoaykry.

ConianabHa (abo Ilenciiina) — Kaptka, emitoBana bankom B Mexax Bianosignoro Ilakery,
IPU3HAYEHOr 0 IS LLJIeH 3apaxyBaHHS CyM IEHCIH Ta/abo rpoIIoBoi JOMOMOIH, 110 HAAXOATh A0
banky Bin opraniB I[lenciiinoro ¢ouny Ykpainu abo opraniB MiHICTepCTBa COLIaTbHOI MOTITHKU
VYkpainu Ta IHIIUX OPTraHiB COMIAIIBHOTO 3aXKMCTY Ha ITiJICTaBl YKIAJIEHUX JIOTOBOPIB ;

ConiajabHi komTHm — rTpomoBi HaaxomkeHHs Ha CyOpaxyHok KiieHTa w0iab0BOTO
Mpu3HaueHHs (Taki SK 3apo0iTHa IIaTa, CTUIICHIIS, TEHCIsA, TpoIIoBa Jomomora Ta/abo iHIm
nepeadaveHi 3aKOHOM COLIaNbHI BHUIUIATH), II0 HAAXOIATh 10 baHKy Ha yMOBax YKIIaJeHHX
JloroBopiB 00cIyroByBaHHs 3apIUIaTHOI'O IPOEKTY, AJOIOBOPIB YKJIAZEHUX 3 opraHamu IlenciiiHoro
dourny Ykpainu abo opranamu MiHicTepCcTBa COMIaNbHOT MOJMITUKYA YKpPaiHU Ta 1HIIUMH OpTaHaMU
COLIIAJIBHOTO 3aXUCTY.

Ctpoxk naii Kaprku — mepion wacy, mI0 MOYMHAETHCA 3 Jaartu Bumadi bankom Kaptku
Jlep>kartento 1 3aKiHUYe€TbCsS B OCTAHHIN KaJeHJIapHUM N€Hb MICSLs, 3a3HAYEHOro Ha ii JMIbOBIN
CTOpPOHI.

CTpok 30epiranis KomTIiB/0aHKIBCLKUX MeTAaJIiB — 1epioj Ha Skuid BxiiagHuk po3miiye
Hemno3ut B baHky.

CyopaxyHok — ocoOoBuii KapTkoBuil paxyHOK, 110 BIAKpPHBA€Tbcsi baHKOM Ha MiJCTaBi
3asiBU-JIOTOBOPY SIK OKPEMHI PETICTp aHAJIITHYHOrO OONIKY B aBTOMATHW30BaHIM OaHKIBCBHKIN
CUCTEMI JIJIsl BHYTPIIIHBOCUCTEMHOIO OOJIKY omepailiii B Mexkax oOciyroByBaHHs ojHoro [lakery
Ta 715l HAJISKHOTO BinoOpaxeHHs BurparHnoro 6anancy 3a Bcima KapTkamu, eMiTOBaHUMH B MEXax
nporo Ilakery. CyOpaxyHOK € HEBiI’€MHOI 4YacTHMHOI KapTKOBOro paxyHKy, TEXHIYHO Homy
HiAMOPSAKOBAHMA, IO 3a0e3redye OJHOYACHE (CHHXPOHHE) BiOOpaKeHHsI orepariii Ha
CyOpaxyHKy 1 Ha KapTKoBOMY paxyHKY.

Tapuduuii nuian — 3aTBepHKECHUI YITOBHOBAXCHUM KOJICTialIbHUM OpraHoM baHky mepernik
napametpiB [lakertiB, nepemnik IlponykTiB Ta mocnyr y Ilakeri (y ToMy 4yMcii, IHOBUX) IIOA0 YMOB
iX Mpojaxy Ta CyNnpoBOJDKEHHs, sKUi po3mimieHuil Ha Caiiti banky Ta pazom 3 uumu IlpaBunamu
MOBHOIO MIpOI0 BHM3Ha4a€ BCl JIOCTATHI YMOBU HaJlaHHS OaHKIBCHKUX MOCIYTI B MEKaxX KOXHOIO
ITakera.

TepMminag camMo000CJIyroByBaHHSI — IPOrpaMHO-TEXHIYHMM KOMIUIEKC, IO Ja€ 3MOTY
IHILIaTOpy 3A1MCHUTH CcamMOOOCIyroByBaHHsS 3a OIEpallisIMH 1HILIIOBaHHS IepeKka3y KOULITIB B
roTiBKOBiM (opmi Ta/abo 3 BukopuctaHHsM KapTku, onepkaHHs iH(opmamii mpo cTaH CBOiX
paxyHkiB/CyOpaxyHKiB, a TaKOX BHKOHATH 1HII omeparii 3riqHo 3 (QyHKIIOHATBHUMU
MOYJIMBOCTSMU I[bOT'O KOMITJIEKCY.

Toxen - nudpose npeacTaBaeHHs KapTKH, sike popMyeThes 3a pakToM peectparii Kaptku B
Mob6inbHOMY noAaTKy 1 30epiraerbcs B 3alIM(ppPOBAHOMY BUIJISAI B 3aXUIIEHOMY CXOBMIII
MOOUTBHOTO MPUCTPOIO.

Toxkenizauist - mporec ctBopeHHst TokeHa 1 HOro 3B'A3KM 3 HOMEPOM KapTKH, L0 J103BOJISE
OJIHO3HAYHO BU3HauuTH KapTy, BUKOpHUCTaHy AJs 3/11iCHEHHS onepaliil 3 BUKOpUCTaHHAM CepBicy
Google Pay/Apple Pay/Garmin Pay/ MiPay. ToxkeHi3aris 31iicHIOETbCS 3a (DaKTOM JIO/IaBaHHS
Kaptku B MoOitbHOMY TOJATKY.

Toproseupb — cy0'eKT rocroJaproBaHHs, IKUH BIAMOBIIHO 10 JOTOBOPY 3 OaHKOM-EKBalpoM
npuiimMae 10 o0ciayroByBaHHs KapTku 3 MeTO0 MpoBeieHHs OIJIaTH BapTOCTI TOBAPIB UM MOCIYT.

®akTnyHa 3adoprosanictb (HecankuioHoBaHuii kpeaut) - 3aboproaHicTh KiieHTta
mono mnorameHHs cymu Jlimity Jlo3BoieHoro oBepapadTy, HapaxOBaHHUX IPOLIEHTIB,
HecankuionoBanoi 3aboproBanocti, Kowmiciif, iHmIMX TmiaTexiB Ta BHTpaT, IOB’SI3aHUX 3
kopuctyBaHHsM Jlimitom Jlo3BosieHoro oBepapadTy, nepeadbadeHux Jloropopom.

CVV2/CVC2 xoa — Tpu3HauHuil a00 YOTHUPHU3HAYHMNA KOJ TMEPEeBIpKU JOCTOBIPHOCTI
Kaptku, nmpusHadeHuii st miaTBeppKeHHs onepairii B Mepexi [arepuet: mana Kaprok [TnatixuOoT
cucremu Visa — CVV2 (Card Verification Value2); s Kaprok ITnatixuoi cucremu MasterCard —
CVC2 (Card Validation Code 2).
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SMS-banking — TIpoaykr, mo nepenbauyae HaganHs I[HpopmamiiHux mociayr bankom
Hepxarensam Kaprok 3acobamu MoOUTBHOTO 3B 513Ky HuisixoM oominy IloBinomnenusmu Ha Homep
MobOitpHOTO Tenedony Kiienra/Jlepxarens.

[Hmi TepMmiHM Ta TOHATTS, L0 BUKOPUCTOBYIOThCA y IuX llpaBmiax, BKHBAIOTbCA Yy
3Ha4YeHHI, HaBeieHOMY y IlomaTtkoBoMy Kozekci Ykpainu, 3akoHax Ykpainu «[Ipo mmaTixHi
CHCTEeMH Ta Iiepeka3 KomTiB B Ykpaini», «lIpo 3amobiraHHs Ta MNPOTHAIIO Jieraizamii
(BIIMUBAaHHIO) JOXOMIB, OJEP)KaHUX 3JI0OYMHHUM IUIAXOM, (DIHAHCYBAHHIO TEpPOPH3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTroO 3HUIICHHA», «I[Ipo CroXKUBYE KpeaUTyBaHHS»,
IHIIMX 3aKOHAX YKpaiHu Ta HOPMATHBHO-NIPABOBUX akTax HarioHanbHOro 6aHKy YKpaiHu.

1.2.  3AT'AJIBHI NIOJIOKEHHS

1.2.1. llpaBuna BHM3HAYAaIOTh YMOBU Ta TMOPSIOK oOcimyroByBaHHs bankom Kiienra mo
obpanux IIpoaykrax banky.

1.2.2. TlpaBuna perymoroTh BigHocuHU MiX Kiientom 1 bankom (nasni pa3oM 3a TEKCTOM —
CropoHnn) oo HajaHHs bankoM HactynHux nocayr Kiienry:

- BIIKPUTTA Ta oOciyroByBaHHs [10TOYHHMX paxyHKIB y HalliOHAJbHIM, IHO3EMHIN BaJIIOTax
a00 y 0aHKIBCbKUX MeTajnax;

- BIAKpUTTS [lemO3WTHUX paxyHKIB, pO3MilIeHHs J[eMO3WTIiB y HalliOHAJBHIN, 1HO3EMHI
BaJIIOTax a00 OAHKIBCHKHUX METaJIax;

- BIZKpHUTTS Ta 00cyroByBanHs KapTKoBUX paxyHKiB, BUllyck Kaptok;

- BctaHoBJeHHs Jlimity Jlo3BoseHoro oBepapadTy no KapTkoBuMm paxyHkam.

[IpaBuia BU3HAYAIOTh MOXKIIMBICTh Ta 3arajibHi yMOBH HaJIaHHS CYNYTHIX IMOCIYT MTapTHEPIB
banky, Takux sik «KoHChepXk-cepBic», MEIUYHE CTPaXyBaHHs, CTPaxyBaHHS JKUTTS, TOIIO, Jali —
JonatkoBi nmociayru naptHepiB banky.

1.2.3. Ocob6nuBocTi HagaHHA MOCIyT B po3pisi [IpoaykriB banky BU3HA4arOThCS B OKPEMHUX
pozainax mux [IpaBu.

1.2.4. CropoHM OOMOBWIHCH, IO ICTOTHUMH YMOBAMH JOTOBOPIB, L0 YKJIAJAIOThCS 3
Knientom, ans nineit inpopmyBanns bankom Kiienra e:

1.2.4.1.n111 noroBopy OaHKIBCHKOTO paxyHKy, YMOBM SIKOTO BUKJIaaeHl B Po3nimi 2 mux
[TpaBun: Tapudu, po3Mmip HPOLEHTIB, IO CIUIAYYIOThCS BaHKOM 3a KOPUCTYBaHHS TPOLIOBUMH
KOILTaMH, 1110 3HaXO0JAThCs Ha paxyHKy KiieHra;

1.2.4.2.17151 1€NO3UTHOTO AOTOBOPY, YMOBH IKOTrO BUKIajeHi B Po3auni 4 mux IlpaBun: ctpok
po3mitienHs Jlerno3uty, mpolileHTHA cTaBKa 3a Jleno3urom;

1.2.4.3. 0y noroBopy KapTKOBOTO paxyHKY, YMOBH SIKOTO BUKJaaeH1 B Po3aim 3 nux [Tpasuit:

- 0e3 nHamauas Kpenuty y dopmi noszsosenoro osepapadgty: Tapudu, po3mip mporeHTHOT
CTaBKH, MIO CIUIAYylOThCsS baHKOM 3a KOpPHCTYBaHHS TpOUIOBHMH Komrtamu KitieHTa, 1110
3HAXOAATHCS HAa KapTKOBOMY paxyHKy, TIepellik JJOAaTKOBUX Ta CyNyTHIX mociayr banky,
OTPUMAaHHS SKUX € HeOOX1THUM JUIsl YKJIa/leHHs J0roBOpy(-iB);

- npu HajnauHi Kpenuty y ¢opmi go3BosneHoro oeppadTy mo paxyHKy: YMOBH, 3a3Ha4eH1
B 4. | ct. 12 3akony Ykpainu «[Ipo crnoxuBye KpeIuTyBaHHS», 30KpeMa, CTPOK KPEeIUTYyBaHHS,
CYMa/JiMIT KpeIUTY, IPOIIEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUMHU KOIITAMH, PO3MIp IUIATEKIB
10 KpEeUTy, B TOMY YMCII TUIaTEXIB 3a JOJATKOBI Ta CYMyTHI MOCTyrH OaHKy Ta/abo TpeTix 0cib.»,

1.2.5. JloroBip BBa)KaeThCs YyKIaIeHUM, SKIO KIEHT HaleXHHMM YMHOM 3allOBHUB Ta
nignucas 3asBy-10roBip, a bank npuitHaB Taky 3asBy-10roBip 0€3 3ayBaXkeHb Ta BiIKpuB PaxyHoK.

1.2.6. Jlaroro yknaaenas JloroBopy BimmoBigHO a0 1ux [IpaBun € para BIZKpUTTS
Paxynky. bank Mo’ke moBimomisiTH mpo Aaty BiakputTsa Paxynky 3aco6amu SMS-banking. Ilpu
boMy, baHk Mae mpaBo BIIMOBUTH Yy BIIKpHUTTI PaxyHKy y pa3i HeHanaHHs KilieHTOM JJOKYMEHTIB,
HEOOXImMHUX s 3’sicyBaHHA ocoOu KitieHta, cyTi AisuibHOCTI, (DIHAHCOBOTO CTaHy TOIIO.
[TpunbanHs KOoXKHOTO HOBOro IIponyKTy 3IiHCHIOIOTHCS HUIIXOM moaaHHs KiieHTom okpemoi
3asBU-10TOBOPY.

1.2.7. VY pa3i, sxmo oOpanuit Kiienrom i 3a3nauenuii y 3asBi-ngorosopi [Taker nepenbauae
MOxJUBICTE oTpuManHs Kiientom Kpemauty y ¢opmi [lo3BoneHnoro oBepuapadTy, yKIaJaeHHI
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BiAnmoBimHO 10 1ux [lpaBun 3asBa-moTOBip € OJHOYACHO JOTOBOPOM OaHKIBCHKOTO PaxyHKY Ta
KPEIUTHUM JOTOBOPOM Y PO3yMiHHI MoJIokeHb L{MBiIBHOTO Konekcy YKpaiHu (IOrOBOPOM IIPO
CIIOXKMBYHMI KPEIUT y PO3YMiHHI MOJIOXKEHb 3akoHy Ykpainu «IIpo crokuBYe KpeauTyBaHHs). Y
3asBi-I0rOBOpi 3a3HAYAIOTHCS OKPEMi ICTOTHI YMOBU JJIsi KPEAMTHOTO JOTOBOPY SIK OKpPEeMOi
CKJIaJI0BOI YAaCTMHHU 3asiBU-I0TOBOpPY. [laTor0 KpPEeOUTHOIO JOroBOpPY € JaTa BCTAHOBJIEHHS baHkoM
Jlimity Jlo3Bonenoro osepapadty Ha BignmoBimHomy CyOpaxynky Kiienra. bank moBigomiise
Kiienra npo dakrt BcranoBneHHs 3a CyOpaxynkom Jlimity Jlo3BosieHoro oBepapadTy 3acobamu
SMS-banking. Slkmo micias BCTaHOBIEHHS Ta/abo micis 30inbmieHHs/3MeHmeHHs JlimiTy
Jo3Bonenoro osepapadty KiieHT npoaoBKye BHMKOPHCTaHHS KOILUTIB, BBAXKA€ThCS IO Take
BCTaHOBIICHHs1/30UTbIICHHS/3MeHTIeHHs JlimiTy Jlo3BosieHOro oBepapadTy BUKOHaHE 3a 3T0JI0F0
CropiH.

1.2.8. bank BukoHye ¢yHKuii momaTkoBoro areHta KilieHTa BiINOBIIHO 10 YHHHOTO
3aKOHOJaBCTBA YKpaiHH, a came:

1.2.8.1.napaxoBye, yTpuMye Ta NepepaxoBye a0 OO/pKeTy 3a paxyHOK Kiienra cymmu
BiJIMOBIAHUX MOJATKIB Ta 300piB MiJ yac 3ailicCHeHHs 3a PaxyHKkaMu BUIATKOBUX OIleparliii;

1.2.8.2.mix 4yac wHapaxyBaHHs/BuIUTaTH KilieHTYy M0X0my, B T.4. y BUIJISAII BiJICOTKIB
(poLeHTIB), 13 3aCTOCYBaHHSIM BCTAHOBJICHOI CTaBKH, baHK HapaxoBye, YTpUMYy€e Ta CIUIadye
(mepepaxoBye) m0 OOJDKETY 3a MICIIEM CBO€EI peecTparlii mojgaTok Ha aoxoaw (i3MdHUX Ocio, a
TaKOX 1HII MOJATKU 1 300pu y po3Mipax Ta MOPSAKY, 10 Bu3HadeHi [lomaTkoBuUM KoJeKcoM
VYkpainu, y pasi, K0 Takiii 000B’S30K MOKJIAJCHUH HAa baHK HOpMaMM YMHHOTO 3aKOHOJABCTBA
Ykpainuy;

1.2.8.3.ipoTsiroM 3BITHOTO Tiepioay baHk mojmae 3a MicIeM CBOE€T peecTparlii MoaaTKOBHIA
pPO3paxyHOK JI0 KOHTPOJIOIOYOrO OpraHy 3a (OpMOIO Ta Yy CTPOKH, BCTAHOBJIEHI UYUHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

1.2.9. Ili IlpaBuna MicTATh MOCWIaHHS HEe Ha Bci HaiimenyBanHs [Ipomykris/IlakerTis,
3aTBep/pPKeHUX baHKOM, JnHUIIe HA Ti, MO MICTATh MEBHI OCOOIMBOCTI YMOB MPOJaXy Ta
CYIIPOBOJUKEHHS 1 MOTPeOyIOTh OKPEMOTo BU3HaueHHs y BigHocuHax CropiH. IIpu npomy, yMoBH
NPOJaXy Ta CyHpoBOKeHHS Oyab-sikoro IIpoaykry/Ilakery, mo po3mimenuid Ha Caiiti banky (y
Tapudnux rianax ta [Iporpamax kpeauTyBaHHs), IOBHOIO MIpO0 BH3Ha4eH1 y nux IlpaBunax, €
JIOCTATHIMU JJIs1 OTHO3HAYHOT 0 po3yMiHHS CTOpOHaMH.

1.2.10. ITlinnucanusMm 3asBu-noroBopy KiieHT miaTBepaKye, MIO:

1.2.10.1. lonaTtkoBi KapTKA MOXYTh OyTH eMiToBaHI Ha iM’si JloBipeHHX 0cCi0 Jwie micis
npoBesieHHs bankoMm ixX iaeHTudikamii Ta Bepudikamii 3rilHO 3 BUMOraMi YHHHOTO 3aKOHO/1aBCTBA
VkpaiHu, sike peryiroe BIAHOCMHU Yy cdepi 3amobiraHHs Jjeranmizamii (BiIMHUBAHHIO) JOXOJIB,
OJIEpXKaHMUX 3JIOYMHHUM HUIAXOM, (DiHAHCYBAaHHIO TepOpHU3MY Ta (PiHAHCYBAHHIO PO3MOBCIO/KEHHS
30p0i MacoOBOTO 3HUIIICHHS,

1.2.10.2.0yap-s1ki yMOBH, OOMEXEHHs TOILO, BCTaHOBJIEHI LuMH [IpaBuiamMu CTOCOBHO
KnienTa posnoscromxytoTscs 1 Ha JloBipeHux ocib;

1.2.10.3.BiH HajgaB CBOIO 3rojly Ha BYMHEHHS MAaJIOJIITHHOIO/HEMOBHONITHBOIO OCO0O0I0
JIpiOHUX MOOYTOBHUX MPABOYMHIB, Y TOMY YHCJI1 BUKOPUCTAHHS KPEIUTHUX KOIITIB, 3a JOIMOMOTOIO
HonatkoBoi kaptku «llIkonspay, y pasi ii 3amoBneHHs B banky;

1.2.10.4.3aranpHa BaptricTh KpemuTy 3 ypaxyBaHHSM IPOIEHTHHUX CTaBOK, BapTICTh BCIX
JIOJTATKOBUX Ta CyMyTHIX nocayr banky Ta Tpetix oci0 Ta iHIIKX GiHaHCOBUX 3000B’s13aHb KitieHTa,
K1 TIOB’s13aH1 3 OTPUMaHHAM, 00CITyroByBaHHsM 1 norameHHsM Jlimity Jlo3BoseHoro oBepapadry,
y BHUIJISIIII peajbHOI MPOIEHTHOI CTaBKM Ta a0CONIOTHOTO 3HAYCHHS MONOpOk4YaHHS Kpemury,
BU3HAaUYe€HA 3 HasBHUX Ha jary BcTaHoBieHHs Jlimity J[lo3BosneHoro oBepapadty y banky
MOKAa3HUKIB 1 JaHUX Ta BigoOpa’keHa TMOBHOIO Mipoo B oTpumaHomy Kiientom Ilacnopti
CHOXHMBUYOTO KpeauTy Ta y Pozpaxynky no Kpenuty;

1.2.10.5.moramennst Oyb-sAKOi 3a00pProBaHOCTI 3a YKJIaJeHHM JIOrOBOpOM MoOXke OYyTH
3/IHCHEHO 3a paXyHOK KOILTIB, OTPUMaHMX Bij peanizaiii maitHa Kiienra;

1.2.10.6.BiH moOroauMBCS 3 YMOBaMH Ta TMOPSAKOM PO3KPUTTA OaHKIBCHKOI Ta€MHHIII,
BUKJaZeHUMH y mux [IpaBunax Ta Hazxae CBOIO 3roJy Ha PO3KPUTTS iH(popMarii, 0 MICTHTb
0aHKIBCbKY TAEMHHUIIIO Y TIOPSJIKY Ta y BUMAJKaxX, BU3HaYeHUX LuMu [IpaBunamu.
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1.2.10.7.0xpemi onepairii, BU3Ha4eHi umu [IpaBumaMu, MOXyYThb 371HCHIOBATUCS Ha YMOBax
JUCTaHIiitHOTO 00cmyroByBaHHs yepe3 Konrakr-1ientp abo 3a gonomororo Cucrem /I5O.
1.2.10.8.ITepen yknanenusim [oroBopy BiH 03HAHOMHBCS:

- 3 MOBHUM TeKcTOM JloroBopy, B TOoMy umcai 3 nomaTkamu 10 JloroBopy Ta
Tapudamu, MOBHICTIO 3p03yMiB HOr0 3MICT Ta MOTOJKYEThCA 3 yciMa ymMoBaMu JloroBopy, a Takox
OTpHMaB pUMipHUK [loroBopy;

- indopmariero, mo mnependadena B yactuHi 2 crtarti 12 3akony Ykpainu «lIpo
(1HAHCOBI MOCTYTH Ta JeP’KaBHE PETyJIOBaHHS PUHKIB (piHAaHCOBUX mocayr» 1 KimieHT miaTBepmkye
CBO€ O3HAWOMJICHHSI 3 TaKOIO iH(opMmartiero, mo po3mimena Ha Caiiti banky.

1.2.10.9.Indpopmartis, Hamana bankom KiieHTOoBI 10 MOMeHTy ykianaHHs JloroBopy Ha
BUKOHaHHs cTarTi 12 3akonHy VYkpainu «[Ipo ¢QiHaHCOBI MOCIyrH Ta Oep)KaBHE PETyIIOBAHHS
PUHKIB (hIHAHCOBUX IMMOCTYT», HaJaHa B TIOBHOMY 00Cs31 Ta € JOCTOBIpHOIO, a JIoroBip yKIaJaeHO 3
KrienToMm Ha CHpUSTIMBUX U1 HBOTO YMOBaX, II0 B TIOBHOMY 00CS31 BiANOBIAAIOTH yMOBaM, SKi
Oynu nmepenbayeHi B HajgaHii iHGopMartii.
1.2.11. Ilinnucannsm 3asBu-goroBopy KirieHT Hazmae cBOO 3roay Ha Te, IMI0:
1.2.11.1.bank mae mpaBO BiAMOBUTU y KopucTyBaHHI [IpomykTom Ta BimkputTi PaxyHky
Knienty y pa3i HeHagaHHs OCTaHHIM 3anmuTyBaHOI iH(popMmamii 3 ineHTH(ikamii Ta Bepudikarii
3riIHO 3 BHUMOraMHM 4YHHHOTO 3aKOHOJABCTBa YKpaiHM, sIK€ pEryj€e BIHOCUHH Yy cdepi
3amoOiranHs  Jjeramizamii  (BIIMHBAHHIO) JOXOMIB, OAEpPKAaHUX  3JIOYMHHUM  IUIIXOM,
(biHaHCYBaHHIO TEpOpHU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOIr0 3HUIIEHHS; Y
IbOMY BHIAAKY JlOTOBIp BBaXKAETHCS HE YKIIAZCHUM;
1.2.11.2.BHecennss 3miH a0 1ux IlpaBun moxe 3maiiicHioBatucs bankoMm y mnopsaaky
BU3HaYeHOMY B myHKTI 1.7. ux IIpaBui, a KiieHT 3000B’3y€ThCsl BIICTE)XKYBATH 3a3HAUYCHI 3MiHU
3a iHpopMali€eo, ska onpuiatofaHoeTbess Ha Caiiti banky, Ta BUMHATH [ii 3TiAHO 3 IUMHU
[TpaBuiaMu BigNOBITHO A0 BIACHUX MOTPeO MIOAO MOAANBIIOTO KopucTtyBaHHs [Ipomykrom(amm),
30KpeMa, Y pa3i He3rou 3 3alporoHOBaHUMHU baHKOM 3MiHaMuy;
1.2.11.3.bark Ma€ TpaBO KOHTPOJIOBATH PH3UKH, TOB’S3aHI 3 HAJAHHAM TIOCIYT
kpenutyBaHHs Kiienty. 3 mieto metoro Kimie€HT BIZMOBITHO O YMHHOTO 3aKOHOJABCTBA YKpaiHU
Hajae banky 3roay Ha nepezauy, 30ip, 30epiraHHsi, BAKOPUCTaHHS Ta MOIIKMPEHHs 1H(opmalii nmpo
ce0e, yepe3 Oyab-sike Oropo kpeauTHux ictopii Ta KpeautHuit peectp HamionaneHoro 6aHky
VYkpainu (nani - Kpenutauii peectp HBY). KiienT Hamae 3romy Ha IOCTyH 10 HOTO KPEIUTHOI
icTopii Ta orpumaHHs bankoM iH@opmalii B MOBHOMY 00Cs3i, IO CKJIQAAa€ KPEAUTHY ICTOPiIO
KnienTa y 6yas-sikomy Oropo kpeauTHux ictopiit Ta Kpenutnomy peectpi HBY. Indopmanis mpo
Ha3By Ta ajapecy OIOpO KpeAWTHUX 1cTOpiid, A0 skux bankom mnepenaerbcs iHpopmaris s
dopmyBaHHs KpenuTHOi ictopii KiienTa, po3mimiena Ha Caiiti banka,
1.2.11.4.y pa3i HecBo€4acHOro Ta/abo He y MOBHOMY 00cs3i moBepHeHHs KiieHToM cym
Jlimity Jlo3BosieHoro oBepapadTy Ta/abo cCIUlaTH TPOIEHTIB 3a KOpHUCTyBaHHS JlimiToM
Jlo3BoneHoro oBepapadTy Ta/abo IHIIMX IUIATEXIB 3a yKiaaeHUM JloroBopom bank mae mpaBo
HagaBatu iH(opMmariro npo Kiienrta nmo Kpemutnoro peectpy HBY, 3 sikoro mio iHdopmarrito
MaTUMyTh NpPaBO OTPUMYBAaTH Ta BHUKOPHUCTOBYBAaTH TPETI OCOOM y TOPSIKY, BHU3HAYEHOMY
ITonoxxeHHAM npo Kpemutauii peectp HamionaneHoro 0aHky YkpaiHu, sKe 3aTBEpIKeHE
nocranoBoto [Ipasninns HanionansHoro 6anky Ykpainu Bix 04.05.2018 Ne 50;
1.2.11.5.bask Beme OOJIK yCiX CyM TpOIIOBHX KOINTIB, SIKi IMUIATarOTh cIutaTi baHky 3a
yki1azieHuM JloroBopoM, Ta y Oyab-1KOMy CyJ0OBOMY ITPOBAXKEHHI, 1110 MOK€ BUHUKHYTH Y 3B SI3KY
3 TakuM JloroBopom, OaHKIBCHKI JOKYMEHTH IIOAO TAKOTO OOJIKYy (y TOMY YHCIi, Taki, M0 HE
miuiaraoTe HaganHtoo Kiienty BignoBigHo mo mux IlpaBwi), € moka3oM icHyBaHHsI 3000B’sI3aHb
KnienTa mono cnnatu banky BiIMOBIAHUX CyM I'POIIOBUX KOIUTIB;
1.2.11.6.bank Mae npaBo 3IHCHUTH BIACTYIJICHHS CBOIX IpaB 3a yKJaJeHuM J[oroBopom Ha
KOpHUCTh TpeTix oci0. Take BIACTYIUIEHHsSI BiJOYBa€ThCSl LUIIXOM YKJIaJeHHS MK baHkoMm Ta
TPEeThOI0 0c00010 BIAMOBIAHOTO HoroBopy. IIpo ykmameHHs Takoro noroBopy baHk Hazacuiae
Kiienty Bignosigue [ToBimomienns y crocid nependavennii mumu lpaBumamu;
1.2.11.7.mpouenypa AxtuBanii Kaprku, BcranoBieHa baHkoMm 3rimHO 3 MpaBWIaMU
[TnaTixHUX cUCTEM, MOYKE BUMAraTu OKpeMux i 3 6oky [lepxkarens mono reneparii/3minu [1TH-
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kony KapTku, mopsaok sxux moBimomisieThbcsi bankom mpu Bumadi Kaprtkw, 1 siki moTpeOyrOTh
000B’s13k0BOr0 HagaHHa banky iHdopmarii mpo Homep MobinbHOTO TEnedony;

1.2.11.8.yci moBigoMIIEHHS, IO HAAAKOTHCA OAHIE0 CTOPOHO 1HIIIHN, HAJACHIATUMYThCS 3
JOTPUMAHHSAM BIIMOBIIHUX TMPOIETYP, BU3HAYCHUX YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta IUMHU
[IpaBunamu, Tpu JOCTaBI[l OCOOMCTO, TMOIITOBHM, TeJIC(POHHMM 3B’SI3KOM 4Yd (aKCcOM 1HIIIHA
Croponi. Yci moBimoMieHHsS, HaaiclaHi BaHKOM MOIITOBUMHU BIANPABICHHSIMH Ha aJpecy,
3a3HayeHy y 3asBi-IOrOBOpi, BBAXKAIOTHCSA TaKWMH, 10 oTpuMani Kiientom dyepe3 7 (cim)
KaJICHJIapHUX THIB Mmicis iX BiamparieHHs bankowm. Ilicns CIumMHY IIbOTO CTPOKY HACTAIOTh yCi
IIPaBOB1 HACTIAKH, JaTa HACTaHHS SKWX IOB’s3aHa 3 JaTOl0 OTpuMaHHS KilleHTOM MOBiIOMIIEHB
banky;

1.2.11.9.bank Mae npaBo HajcuiaTu Jlepkarensm Oyab-saky iHGOpMaIliio, y TOMY YHUCITI
TaKy, II0 MICTUTh OaHKIBCHKY TA€MHHIIIO, BIACHUKOM sikoi € KuienT, 3acobamu TenedoHHOTrO
Ta/abo ¢akCUMUIBHOTO 3B 53Ky, HUIIXOM [lOBiZIOMJICHB, TOIITOBHUM 3B’SI3KOM, €JICKTPOHHOIO
MOLITOIO TOINO, Ta MpHU oMY BaHK 3BUTBHSAETHCA Bij Oy/Ib-SKOI BiIMOBINAIBHOCTI Y pa3i IOCTYILY
TpeTix ocib Ao Takoi iHgopmarii mia yac ii nepenadi 3a3Ha4eHUMH KaHAJIaMU 3B SI3KY.

1.2.11.10. banx Haacuiae iHdopMmaliro, y TOMY 4YHCII Mpo 3IiMCHEHI omepamii 3
BukopuctanHaMm Kaprtku, Ha Homep moOinpHOro tenedony ta KilieHT omnadye Taky MOCIyry
3rigHO 3 BiAmoBigHUM TapudHuM mnaHoM. Y BHIAIKax, Ko KIieHT BIIMOBUTBHCS Bij HaJlaHHS
banky Homepy mob6inbHOro Ttenegony abo BiAMOBUTbCA Bif oTrpumaHHs [loBigomiieHb mpo
BUKOHaHI omnepaii 3a Paxyakom/CyOpaxyHkoM, a00 MICbMOBO He MOBiToMHUTH baHk mipo 3miHy a00
Brpary Homepa mobinsHOrO Tenedony, abo SMS-noBijomiaeHHsa He OyayTs oTpumani Kiientom 3
Oyap-skuX iHMMX TpuunH, abo KirieHT He 3BepHEThCs N0 baHKy 3a MIOMICSYHOIO BUIHCKOIO,
BBaXKAae€Thcsl 1m0 baHk HamexxHuM unMHOM moBigomuB KitieHTa mpo yci 3aidicHeHi omepaiii 3
BukopuctanHsaM Kaptok. KiieHT moromkyerscs, mo bank He mae 000B’s3Ky HamanHs KitieHty
iHmuX (He mepenbaveHnx nuMu [lpaBuiaamMu) TOBIIOMJICHH TMPO 3IIMCHEHI omepamii 3
BUKOpHUCTaHHAM KapTok.

1.2.12. IlignucanusMm 3asBu-foroBopy KileHT sk Cy0’€KT NEpCOHaIbHUX JaHUX
BIANOBIAHO 710 3akoHy Ykpainu «IIpo 3axucT nepcoHanbHUX JaHUX» Hajxae baHky cBoro 3rogy Ha
00poOKy (30upanHs, cHucTeMaTu3allis, HAKOIIMYECHHS, peecTpariis, 30epiranus,
YTOYHEHHS/OHOBIICHHS, BUKOPUCTAHHS, MOIIMPEHHs/TIepeadya, 3HEOCOONeHHs, OJOKYyBaHHS,
3HMIIEHH ToIo) baHkoM nepcoHanbHuX AaHux KimieHTa Ha manepoBHX HOCISX, B 1HPOpMALIHHUX
aBTOMATH30BaHUX cucteMax banky, Tomo s peamizamii bankom cBoix mpaB Ta 000B’S3KIB,
BHU3HAUEHUX YMHHHUM 3aKOHOJABCTBOM VYKpaiHM Ta ykiaJeHUMU MiK bankom Tta Kiientom
Joropopamu, npu HajaaHHi KiieHTy Oyap-skux O0aHKIBCBKHMX Hocayr. OOcsAr MepcoOHANbHUX JTaHUX
Knienta, mono skux baHk mae mpaBo 3ilicHIOBaTH OOpOOKYy mepcoHanbHUX AaHux KiieHra,
BU3HavYaeThcsi CTOpoHAMU K Oynab-ska iHpopMmaiis npo Kiienta Ta ymoBH ykiazneHoro Jlorosopy,
10 cTaja BiloMa baHKy mpu BCTaHOBIIEHHI Ta y XOAl BigHOCHH i3 KiieHTOM, y TOMY 4Mcii Bif
TpeTix oci6. Yinaaenasm [lorosopy KiieHT miaTBepmKye, M0 HOMY MOBIIOMIIEHO TIPO MOTO MpaBa
K Cy0’€KTa MepCOHaTbHUX JIaHUX, BH3HAuUeHUX 3akoHOM Ykpainu «[Ipo 3axucT mepcoHambHUX
JTAHUX», TPO BOJOIUIBIS TMEPCOHATBPHUX TaHWX, CKJIQJ Ta 3MICT IMEPCOHATBHUX HTaHWX, IO
30UparoThCs, METy 300py TaKMX JaHUX Ta OCi0, SIKUM MOXYTh MepeaaBaTHCs MEepPCOHATIbHI JaHi
Kiienra. KimieHT moromkyeTbesi, M0 HasABHICTh IBOTO MAMYHKTY B [IpaBmiax € moctatHIM is
MOBHOTO BHUKOHaHHS bankom Bumor wactuHu 2 crtarti 12 3akony Ykpainm «IIpo 3axwmcr
MEPCOHATBHUX JIaHUX» 1 HE MOTpeOye AOJATKOBUX MUCHMOBUX MOBIIOMIIEHB TIPO T€, MIO:

1.2.12.1. wmetoro 300py HOro MEpPCOHAIBHUX JaHUX € BUKOHAHHS BUMOT 3aKOHY YKpaiHu
«[Ipo 3amobiraHHg Ta MPOTHUIIIO Jeramizamii (BIAMHBAHHIO) JOXOJIB, OJEPKaHUX 3IOYUHHUM
nuiixoM, (iHaHCYBaHHIO Tepopu3My Ta (IHAHCYBaHHIO PO3IMOBCIO/DKEHHS 30poi MacoBOro
3HUINEHHS», IHITNX 3aKOHIB Ta HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHU, MOJOXKEHb, YCTAHOBUUX Ta
IHIIMX aKTiB BHYTPILIIHBOTO peryntoBaHHs baHky;

1.2.12.2. ocobu, SKUM TepefaroThCs TMEepCOHANbHI JaHi (Hamami — BIAMOBIJAIbHI
MpariBHUKKH baHKy), BUKOPHUCTOBYIOTh TakKi MEPCOHANBbHI JaHl BUKIIOYHO BIAMOBITHO 10 IXHIX
NOCaZoBUX OOOB'A3KIB Ta Taki BIANOBIAAJIbHI NpaliBHUKM baHKy HeECyTh MEpCOHAIbHY
BIJIMOBIIAJIbHICTh 32 PO3TOJIOMICHHS Y Oyab-sIKHM CHOCIO TEpPCOHAIbHUX JaHMX, SKI iM Oyso
JOBiIpeHO a00 fAKi CTaJIM BiIOMI Y 3B'I3KYy 3 BUKOHAHHSIM HHUMHU IIOCAI0BUX O0OB'S3KIB.
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KnieHT moromxyeThcs, 110 Ul HaJe)KHOTO BUKOHAHHA YMOB YyKiajaeHoro Jlorosopy no
quciIa TPETiX 0ci0 MOXKYTh OyTH BiJITHECEHI, 30KpeMa, Taki: mpodeciiiHi KOHCYJIbTaHTH, ayJUTOPH, a
TaKOXX YCTaHOBH, IO 3[IHCHIOIOTH OOpOOKY MEpPCOHATbHHMX JaHMX Ha MpodeciiHii OCHOBI,
Hamionaneauii 6ank Ykpainu (mani — HBY), ocobu (opramizamii), mo HamawTh [lepxkarensm
Kaprok, emiToBanux bankom, iHdopmariiiiHo-opradizaiiiHi MocIyra Ta/ado MOCIyTrH CTpaxyBaHHS
tomo (3okpema, kommanii AT CrpaxoBa kommnanis «ARX») xommaniero 3 HamaHHS TOCITYTH
«KoHcrepk-cepBicy» TOIIO), iHII 0coOM (opraHizailii), sIKi MPOBOAATH aKIlii Ta/abo po3irparri
Ta/abo0 mporpamMu JIOSJIBHOCTI TOIIO BIAMOBITHO /O VYKJIQJGHUX MK TakuMd ocobaMu
(opranizamisimu) Ta baHkoMm J0roBopiB Ta/ab0 BIAMOBIAHO 10 JOTOBOPIB, YKJIAICHUX MK TaKUMHU
ocobamu (opranizaiisMu) Ta [InaTi>kHUMH CUCTEMaMH.

Kiient moromkyerbcs, 1o Bcs iHGoOpMallis, HagaHa HUM baHkKy mpu mignucaHHi 3asBuU-
JIOTOBOPY Ta y MOJANBIIUX BiHOCHHAX 3a JlOroBopoM (B TOMY YHCII, IEPCOHANbBHI J1aHi), MOXe
BUKOpUCTOBYBatucsa bankoMm sk ineHTudikamiiini mani Kiienra, 30kpema, npu TeneGOHHOMY
3BEPHEHHI.

1.2.12.3. Ilignucannsim  3asBu-goroBopy  Kmient  pgopyuae  banky  mepemaBatu
KOHTPOJIIO0YOMY opraHy (oprany Jlep:kaBHOi 0JIaTKOBOI Iy 0M YKpaiHHM) y BUIaJKaX, KOJIHU 1€
BUMAaraTUMETbCs HOpPMaMH YHMHHOIO 3aKOHOJABCTBA YKpaiHM, 1H(OpMaIil Npo BIIKPUTTA Ta
3aKpuTTA PaxyHKy.

1.2.12.4. Tlignucanusm 3asBu-noroBopy Kiient Hamae banky cBOIO 3rofy Ha OTpUMAaHHS
[Mpono3uniii mpo 3Mminy ymoB [loroBopy, B T.4. IlpaBmi, Tapuduux mmanis, Tapudis, YMoB
neno3uTtiB, IIporpam kpenutyBaHHs 3rifHO MyHKTY 1.7. nux IlpaBui, nuisixom o3HaHOMIIEHHS 3
takumu [IporosunisiMu B 3araabHOMOCTYMHUX s KimieHTiB micisix (ormepariinii 3am banky, Ha
Caiiti banky).

1.2.12.5. Buxonanus Kiieatom  Bu3HaueHumx 1mMmu  [IpaBwiamMu  3000B’s13aHb
3a0e3MeuyeThCsl HaJaHUM IIpaBoM baHKy Ha 371HiICHEHHS JOTOBIPHOIO CIIMCAaHHS KOWITIB 3 PaXyHKIB
Ta 3 Oynp-sAKuX iHIUX paxyHKiB KiieHTa, BITKpUTHX Ta TakuX, mi0 OyayTh BiIKpHUTi iiomy bankom
(y ToMy uncii B iHO3eMHiH BanmtoTi). CTOPOHU MOTOKYIOThCS, 1110 HaJlaHe yKJajeHuM JloroBopom
IIPaBO Ha 3/IIHCHEHHS TOTOBIPHOTO CIIMCAaHHS Ta BCTAHOBJIEHI 3riHO 3 uMu [IpaBunamu mrpadHi
caHkIii (meHi, mTpadu, HEYCTONKH) BBaXalOThbCcs y po3yMiHHI crateil 546 ta 549 LluBinbHOrO
KOJeKCY YKpaiHu 3a0e3nedyeHHsIM BUKOHaHHS KilieHTOM BKa3aHUX 3000B’s3aHb.

1.2.12.6. CropoHM MiATBEP/UKYIOTh, IO MpaBa Ta OOOB’A3KM KOXHOI 3 HHUX, BH3HAUYCHI
numu IlpaBunamu, € criBpo3MipHHMHU 3 IpaBamMH Ta 000B’si3kaMu 1HIIOI CTOpoHU. VY 3B’S3KY 3
M, CTOpOHM HOTOJDKYIOThCA, 110 YKiIaaeHHsIM JloroBopy uis xkoaHoi i3 CTOpiH HE CTBOPEHO
HECHpaBeUIMBUX a00 AUCKPUMIHALIWHUX YMOB, SIKI O MOTipHIyBaiM ii CTaH BIJIHOCHO 1HIION
Croponu.

1.3. NMPEIMET JOTI'OBOPY

1.3.1. bank y pa3si akuenrtyBanHs Kiienrom ymoB nux IIpaBui, B 3aJ1e2KHOCTI B1J1 00paHOTO
Knientom Ipoaykry, 3000B’s13yeThest Ha yMoBax ykiageHoro 3 Kinientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku KiieHTy Ta oOciyroByBaTu Taki PaxyHku, B TOMy 4MCHi B
YaCTHHI HaJJaHHS 1HPOpMAIITHUX MOCIYT;

1.3.1.2. BunaBatu Kuienty Kaptky/KapTku 31 cTpokom aii 3a3HaueHUM Ha i1 JIMIBOBIH
ctoponi Ta I1IH - xox 1o Hei (3a HasiBHOCT1);

1.3.1.3. namaBatu kpeaut y ¢hopmi JlozBoneHoro oBepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. napaBaru iHII MOCTYTH, IepeadadeHi umu [IpaBunamu.

1.3.2. bank 3rimHo 3 mnpuitHATOO Big KiieHTa odopMIIeHOO HaG)KHUM YHHOM i
HiANMCaHo0 3asBOIO-JOTOBOPOM, a TAaKOX Ha IMIACTaBi JIOKYMEHTIB, BH3HAYEHUX BUMOTIaMHU
YHHHOTO 3aKOHOJIABCTBA YKpaiHM Ta aKkTaMH BHYTPIIIHBOTO pEryiioBaHHS baHKy, BigkpuBae
Knienty PaxyHok Ta/abo CyOpaxyHOK, HOMEPH SKHMX 3a3HA4aloThCsl y 3asiBi-Z0OrOBOpI, MPOBOAUTH
3a Paxynkom Ta/abo CyOpaxyHKOM omeparlii, BU3HA4eHI YWHHUM 3aKOHOJABCTBOM YKpaiHw,
aKTaMH BHYTPILIHBOTO peryiroBaHHs banky, npasunamu IInaTixkaux cuctem ta numu IlpaBunamu,
Bunae Kmienty 3amoBieni HuM KapTku, a TakoX Hajgae iHII OaHKIBCHKI MOCTYTH, MepeadaveHi,
30kpema, Ilponykramu/Ilakeramu banky, mepenik Ta BIacTUBOCTI SKUX omnpuitoaHeHi Ha Caiiti
banky, Ta ski 3amoBieni Kiientom, y Tomy umcii 3acobamu Cuctemu J1bO, 3a ymoBH orutatu
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nocnyr banky, mependadennx Ttapudamu banky, mo onpumomHeni Ha Caifti bavky (mami 3a
TekcToM — Tapudmn)

1.3.3. Oco6muBocti npeamery [oroBopy B po3pisi IIpoaykriB banky BH3Ha4arOThCsS Y
OKpeMHX po3inax 1ux [Tpaswui.

1.3.4. Bank npoTsaroMm CTpoKy Aii ykiaaeHoro JloroBopy npuiimae Big Kiienra inmni 3asBu-
noroBopu, odopmieHi BiamoBigHo 10 obpanux Kimientom [Ipoxykrie/IlakeriB, BinkpuBae
BianoBiaauii CyOpaxyHOK i KokHoro Ilakera, mpuiiMae iHII MMCHMOBI 3BEpHEHHS, ITepeadaueHi
umu [IpaBunamu, Ta Hajae 6GaHKIBCHKI MOCIYTH B Mexkax npoganux [Ipoaykris/IlakeTis.

1.3.5. KuienT crmauye orpuMani 0aHKIBCbKI TIOCIYTH Ha YMOBAaX, BU3HAYEHUX YKIIAJIECHUM
JloroBopom, Ta 3000B’513y€ThCsl BAKOHYBATH 1HIIII YMOBH YKJIaJeHOTo J{oroBopy.

1.3.6. Omnepanii 3a KaprkoBum paxyakoMm (ta/abo BigmoBiguummu CyOpaxyHKaMu)
npoBoasaThcst bankom 3a JlebeToBoro/ [le0eTOBO-KPEIMTHOIO IJIATIKHOK CXEMaMHU.

1.3.7. TlpoBenenns 3a PaxyHkom omepariiii, moB’ss3aHuX 31 3AIMCHEHHSAM I AIPUEMHHIIBKOT
Ta iHBecTHUUiWHOI misutbHOCTI KitieHnTa, 3a0oponsierbes. Inmii oOmexxenHst mpaB Kiienta mono
PO3MOPS/DKEHHST KOINTaMM, IO 3HAaXOASAThCs Ha PaxXyHKy, JONYCKA€ThCs JIUIIC Y BHITAJKaX,
BCTAaHOBJICHUX YHHHUM 3aKOHOAABCTBOM Ykpainu. [Ipu oMy CTOpOHU TOTOKYIOTHCS 3 TUM, IO
HE BBaXXKaeThCs 0OMeKeHHsM npaB KirieHTa 110710 po3mopsKeHHsT KolTaMu Ha PaxyHky, BiMoBa
banky Bing BumHeHHs [uis KimieHTa okpeMux omepariii 3a muM PaxyHKOM, SKIIO Taka BiMoOBa
00yMOBJICHA BUMOT'aMH YMHHOTO 3aKOHOJJABCTBA YKpaiHU Ta/a00 MOJOXKEHHIMH 1UX [IpaBuil.

1.3.8. Insxom HamanHs BiakpuToro aoctymy ao Caiity banky, bank:

1.3.8.1.po3kpuBae KiieHTam BH3HAu€HY 3aKOHOJABCTBOM iHGOpMAIiI0O TPO YMOBH Ta
MOPSITOK CBOET AiISUTBHOCTI;

1.3.8.2. o3naitomntoe 3 iHbopMalliero BuzHadeHoto cT.12 3akony Ykpainu «IIpo ¢dinancosi
MOCITYTH Ta JepKaBHE PETYIIOBAHHS PUHKIB (hJIHAHCOBHX ITOCITYTY;

1.3.8.3.nagae Kmienty npumipnuk [lpaBun muoisixom HajaHHS BiJIKPUTOTO JOCTYIY JO
[TpaBun Ha Caiiti banky.

1.4. 3ATAJIBHI ITPABA TA OBOB’SI3KHU CTOPIH

1.4.1. Bank 3000B’s13aHMii:

1.4.1.1. HanexxHuM 4MHOM BUKOHYBaTH yMOBHU JloroBopy.

1.4.1.2. Binkpusatu Ilotouni/KapTtkoBi//leno3utHi paxyHKH Ta NPOBOAMTH KOMILJIEKCHE
oOcnyroByBanHs PaxynkiB KiienTa, 3aiiicHioBaTH 3a 1opy4eHHsIM KitieHTa po3paxyHKOBI Ta KacoBl
orepaii y BiIIOBITHOCTI 3 YUHHUM 3aKOHO/IAaBCTBOM Y KpaiHH, BHYTPILIHIM po3nopsakoM baHky i
ymoBamu Jlorosopy.

1.4.1.3. Hapasaru Knienty indopmarito npo BignosigHi TapudHi niaanu, Air0di HA MOMEHT
3ailicHeHHs1 KilieHTOM omepaliii Ta MOKIIMBI CTPOKH ITPOBEJEHHS Omepartii.

1.4.1.4. TapantyBatu 30epexeHHs OaHKiBChbKOI TaemMHuI. be3 3rogum Kiienta nagaBatu
iH(hopMallito, M0 CTAHOBUTH OaHKIBCbKY TAEMHUIIIO, TUIBKH y BUNAJAKaX, MepeadadyeHuX YMHHUM
3aKOHOJABCTBOM YKpaiHu Ta 1uM JloroBopom.

1.4.1.5. 3niiicantn inenTudikamito Ta Bepudikamiro Kiienrta (mpencraBamka KirienTa)
BIJIMOBIIHO [0 BHUMOT YWHHOTO 3aKOHOJABCTBA YKpaiHW, SIKE PErylioe€ BiTHOCHHU Yy cdepi
3arnobiraHHs Ta MPOTHUIT Jieranmizamii (BiAMHBAHHIO) JOXOJIB, OJEP>KAHUX 3JIOYMHHHUM IUISIXOM,
(biHAaHCYBaHHIO TepopH3My Ta ()IHaHCYBaHHIO PO3MOBCIOKEHHS 30p0oi MacoBOro 3HUIIEHHS, Ta
MOJJaTKOBOT'O 3aKOHO/IaBCTBAa Y KpaiHH, B TOMY YHCIIi:

1.4.1.5.1. nepeBiputu Kiienra (oci0, ynoBHOBaXkeHUX niaTu BiJ imeHi Kiienta) Ha i#oro
(ix) HasBHICTh B MEpeENiKy 0ci0, MOB'A3aHUX 3 MPOBAKEHHAM TEPOPUCTUYHOI JiSUIBHOCTI 200 1110710
SKUX 3aCTOCOBaHI MIDKHApOJHI CaHKIIT Ta B TMTepeniky oci0, 10 SKHX 3aCTOCOBYIOTHCS
oOMexyBallbH1 3aX0/IU (CaHKIIIT);

1.4.1.5.2. BcranoBuTH (HaKT HAJISKHOCTI abo HeHanmexxHocTi KitienTa (ocoOm, sika i€ BiJ
Horo iMeHi) 10 MONITUYHO 3HAYYIIUX OCi0, WieHiB iX ciM’i abo 10 0ci0, OB’ SI3aHUX 3 MOJTITHYHO
3HAYYIIMMH 0CO0aMu;

1.4.1.5.3. BcTaHOBUTH (aKT HAIEKHOCTI a0 HeHanexxkHocTi KiieHTa 10 0ci0, MoB’A3aHUX 3
bankom (BianmoBigHO 10 BUMOT 3akoHY YKpainu «IIpo GaHku 1 OaHKIBCHKY AISUTHHICTH» Ta BUMOT
[TogaTkoBOTO KOJEKCY Y KpaiHu).
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1.4.1.6. BinMoBHUTHCS BiJg BCTaHOBIEHHS (TATpUMaHHS) JiJOBUX BiIHOCHH/BIIMOBHUTH
Knienty y BiIKpuTTi (0OCIyroByBaHHI) paxyHKy, Y TOMY YMCJi LUISXOM pPO3ipBaHHS iIOBUX
BIJIHOCHH/3aKPUTTS PaxXyHKY, BIIMOBUTHUCS BiJ MpoBeAeHHs (DiHAHCOBOT omepariii y pasi:

- KO 31ilicHeHHs ineHTU(ikanii Ta/abo Bepudikamii Kiienra, € HeMOXIMBHUM abo
AKI10 y banka BUHHMKae CyMHIB CTOCOBHO TOT0, IO 0cO0a BUCTYIAE B1J BIACHOTO IMEHI;

- BcTaHoBJeHHS Kili€eHTy HEmpHMHATHO BHMCOKOTrO pu3MKy abo HeHagaHHs KiieHToM
HEOOX1THUX JIJIs 31CHEHHSI HaJIe)KHO1 niepeBipku KitieHTa TOKyMEHTIB Y BiJJOMOCTEI;

- momanHsa KiieHToM 4m Horo mpencraBHHMKOM baHky HemocToBipHOi iH(opmarii ado
nojianHs iH(popMallii 3 METOr0 BBEJICHHS B oMaHy baHK;

- SKIIO 3AIMCHEHHs ileHThdikamii ocobu, BiJ iMeHi ado B iHTepecax sIKOT MPOBOJUTHCS
(diHaHCOBa ormepallis, Ta BCTaHOBJIEHHS BHUTOJ00JCp)KyBada (BUTroj0HAOyBada) 3a (PpiHAHCOBOIO
OTICPAIlI€I0 € HEMOYKIIMBHM.

1.4.1.7. 3amopo3uTH aKTUBH, IIOB’S3aHI 3 TEpOpPU3MOM Ta MHoro (hiHAHCYBAaHHSIM,
PO3TMOBCIOKEHHIM 30p0i MacOBOTO 3HUIEHHS Ta HOro (iHAaHCYBaHHSM.

1.4.1.8. 3ynunutu 3nidicHeHHs (inaHcoBoi (¢iHaHCOBHMX) omeparii (omepariil) y pasi
BUHUKHCHHS IJ03pH, 10 BOHa (BOHW) MICTSATh O3HAKM BUYMHEHHS KPUMIHAIBHOTO
MPaBOIOPYILIECHHS, BU3HaYeHOro KpuMiHanbHUM KOJEKCOM Y KpaiHu.

1.4.1.9. Posrisimaté MUCHMOBI 3aMOBJICHHS MIOJ0 KpenuTHUX I[IpoaykTiB, OTpHMaHi BiJ
Knienta y cnocobu, Bu3Hadyeni mumu [lpaBunmamu, Ta y pas3i OPUHHATTS pIlIEHHS 100
3aJJ0OBOJICHHSI TaKOrO 3aMOBJeHHsA, npuiHATH Big KiieHta BignoBigHy 3asBY-IOTOBIp i3
3a3HaueHUMU NapameTpamu KpeauTy BiANOBIAHO 10 MPUHHSATOTO PIILICHHS.

1.4.1.10.3a6e3neuyBaru 3apaxyBanHs KomTiB Ha PaxyHok/CyOpaxyHnok KitieHTa He mi3Himne
HACTYMHOTO BaHKIBCHKOTO ITHS 3a JTHEM HAJIXOJPKEHHS KOWITIB a0 banky 3a ymoBu, mo Kiientom
OyI0 3a3Ha4€HO KOPEKTHI (BipHi) PEKBI3UTH OTPUMYBaya y BiATOBIAHUX IUIATIKHUX JTOKYMEHTAX.

1.4.1.11. Hane>xHuM 4YMHOM Ta CBO€YaCHO BUKOHYBATH iHII 3000B’s13aHHA baHky, BU3HaueH1
M [IpaBunamMu Ta YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2. KuieHT 3000B’s13aHmii:

1.4.2.1. 3 MeTor BUKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE PETYJIOE BIAHOCHHH Y cdepi
3anobiraHHs jeranizanii (BIIMUBAHHIO) JOXOMIB, O/I€PKAHUX 3IOYMHHUM HUISXOM, (IHAHCYBAHHIO
Tepopu3My Ta (DIHAHCYBaHHIO PO3MOBCIOJKEHHsSI 30p0oi MacoBOTO 3HHUIIEHHS, I0JAaTKOBOIO
3aKOHOJIABCTBAa YKpaiHM Ta 3 ypaxyBaHHAM 3000B’s13aHb baHky, BU3HaueHUX MignyHKkToMm 1.4.1 mux
[TpaBui, npu BikpuTTi PaxyHKy Ta y noganeuioMy Ha nepiry BUMOry baHky moaatu iHpopMarlito
(odimiiiHi TOKyMEHTH ), HeOOXiHY (HeoOX1IH1) s 3/11HCHEHHS HAJIEKHOI MepeBipKu (B TOMY YHUCII
JUISL 31ACHEHHS HOTo 11eHTH(iKalli Ta Bepudikallii, BCTAHOBICHHS METH Ta XapakTepy MallOyTHIX
JTOBUX BIHOCHH a00 MpoBeaeHHs (iHAHCOBOI omeparlii), aHamizy Ta BUABJIECHHsS (hiHAHCOBUX
oreparii, 1o miyisiraloTb (HiHaHCOBOMY MOHITOPUHTY

1.4.2.2. 'V pa3i 3MmiHu iH(opMalii, 10 HajgaBajach baHKy MpHM BCTaHOBJIEHHI J1TOBUX
(ToroBipHMX) BIIHOCHH, HajAaBaTh baHKy oHOBIIeHY iH(popMaliio Ta/abo BiAMOBIIHI JOKYMEHTH 31
3MiHaMH, LI0 TMiATBEPUKYIOTh TaKy 3MiHYy (y TOMY 4YHCIi, y pa3i 3aKiHYeHHS CTpOKYy Mii
JIOKYMEHTIB), a caMe:

- npotsaroM 3 (Tpbox) BaHKIBCBKMX THIB 3 AaTW 3MIHM TPi3BHUINA, IMEHI, aJpecH
(bakTUYHOrO MiCL TPOKUBAHHS, IHITUX MACIOPTHUX JaHUX;

- HeraitHo y pa3i 3MiEm Homepa moOinpHOTO TenedoHy y TMOPSAKY, BU3HAUCHOMY
nignyakrom 3.1.2.13. mux [Ipasw;

- He misHime 30 (TpUALATH) KaICHIapHUX HIB 3 JHS BUHUKHEHHS OyIb-IKUX 1HIIHMX
3MiH Ta/ab0 00CTaBHH, MO OyAb-IKUM UYHMHOM MOXYTh HETaTHBHO BIUIMHYTH Ha BHUKOHAHHS
Kiientom 30008B’s13a8pb 3a JloroBopom (y TOMY YHCIi, 0OCTaBUHH, SIKI BIUTMBAIOTh Ha (hiHAHCOBUM
ctal Kiienra);

1.4.2.3. Bignosigao g0 BuMor [logaTkoBoro kojaekcy YKpaiHM TOBiIOMHTH baHk Tpo
CBill craryc ¢i3uyHOi 0coOu - mimmpuemist abo ocobu, sika MPOBAIUTh HE3AJEKHY Mpodeciiny
JISIIBHICTh, T4 HAJaTH JOKYMEHTH, IO IMATBEP/KYIOTh B3SATTS HOTO Ha OOJIK Y BiAMOBITHUX
OpraHax.

14.2.4. Ogsnaitfomutucs 3 ymoBamu IIpoxykriB, IlakeTiB, mo po3mimieHi, 30KkpeMa, Ha
Caiiti banky, Ta BicTexKyBaTH iXH1 3MiHH Yy OPSAIKY, BU3HAUEHOMY B IyHKTI 1.7. 1iux IIpaBui.
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14.25. TlpoBoautu omepaiii mo Paxynky ( Ta/a6o Bcima ioro CyOpaxyHKamu) 3rigHO 3
pe)KuMOM  Horo  (yHKLIOHYBaHHs, MepeA0adeHoro YHMHHHMM 3aKOHOJABCTBOM  YKpaiHH,
HOpMaTUBHO-IIpaBoBUMHM akTamu HBY 3 nuranp BamOTHOrO  KOHTPOJIIO,  BIIKPHTTS,
00CITyroByBaHHS Ta 3aKPUTTS PaXyHKIB Ta 3 MUTaHb 3A1MCHEHHS PO3PaXyHKOBO-KACOBUX OIeparlii,
a TaKoX 3T1JHO 3 aKTaMU BHYTPILIHBOI'O peryntoBaHHsa baHky Ta 3 monoxxeHHsamu uux [Ipasui.

1.4.2.6. He BuxopucroByBatn Paxynox/CyOpaxyHok Tta KapTtky mans mnpoBeneHHS
omepalliii, MoB’sI3aHUX 13 3AIMCHEHHSAM MiANMPUEMHHUIIBKOI, 1HBECTUIIIMHOI MISIIBHOCTI, @ TAaKOX B
OyIb-SIKUX IUISIX, [0 CylepeyaTh YUHHOMY 3aKOHOJABCTBY YKpaiHu Ta/a0o npaBmiam [InaTixkHuX
CHCTEM, 30KpeMa I KYIIIBJII/OIUIaTA TOBapiB/poOIT/mOCHyr, 1m0 3a00pOHEHI 3aKOHOJIaBCTBOM
Ykpainu.

14.2.7. 3abesneuyBatd HasBHICTH Ha BiANmoBigHUX CyOpaxyHKax B3aJIUIIKy KOIITIB Yy
cyMax, IocTatHix /s ciuiatu banky Kowmicii 3a HajaHi 0aHKIBCBhKiI OCTYrH Ta J{0MaTKOBUX BUTpPAT
(30Kpema, IIISIXOM JIOTOBIPHOTO CIIMCAHHS) Ha 1aTy CIUIATH BIJIOBIIHO 10 YKJajeHoro Jlorosopy.

1.4.2.8. HanexxHuM YMHOM Ta CBO€YACHO BHKOHYBATH IHIII 3000B’s3aHHS, BHU3HAYCHI
numu [IpaBunamMu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHH.

1.4.2.9. Tlepen ykmaaenusm JloroBopy o3HaifomimtoBaTucs 3 iH(QOpMaIli€l0 BU3HAYCHOIO B
nignynkrax 1.2.10.8, 1.3.8. nux [IpaBun

1.4.3. BaHk mMae€ npaBo:

1.4.3.1.Otpumysaru Big KiieHta omnaTy 3a HaJlaHi OCTaHHbOMY O@HKIBCHKI IOCIYTH Ta
BimIKoAyBaHHs [l0JaTKOBUX BUTpAT.

1.4.3.2.CtaryBatu wmtpadu, MeHi y po3Mipax Ta y MOPAIKY, BU3HaueHuX Tapuduumu
wianamu, [Iporpamamu xpeautyBaHHs, numu [IpaBunamu.

1.4.3.3.3minHr0Bat ymoBH oOciyroByBaHHsi Kitienta Ta oOpanux Kiientom IlpoaykTti 3a
ykiageHuM J[oroBopoM y mopsiiky, Bu3HaueHoOMY myHKTOM 1.7. mux IlpaBur..

1.4.3.4. BurpebyBatu y Kiienta indopmamito (odimiiiHi JOKyMEHTH) HEOOXiAHY
(HeoOXimH1) AJst 3MIHCHEHHS HAJIC)KHOI MepeBipKH (B TOMY YHUCII IS 3A1MCHEHHS iAeHTHdiKamil Ta
Bepu(ikalii, BCTAHOBJICHHS METH Ta XapakTepy MaiOyTHIX IIJOBHUX BIIHOCHH ab0 MpPOBEAEHHS
(inaHcoOBOI omepailii), aHali3y Ta BUSBICHHs (PiHAHCOBUX OIEpAIliif, IO M UIAraloTh (HiHAHCOBOMY
MOHITOPUHTY, a TaKOX JUIsl BUKOHaHHA bBaHKOM IHIIMX BHUMOI 3aKOHOJABCTBA, SKE PETYIIOE
BITHOCUHU Yy cdepi 3amnobiraHHs jeramizaunii (BiIMHUBAHHIO) JOXOJIB, OJEPKAaHUX 3JIOUMHHUM
HUIIXoM, (DiHAaHCYBaHHIO Tepopu3My Ta (DIHAHCYBAaHHIO PpO3MOBCIOJDKEHHS 30poi MacoBOro
3HHIICHHS.

1.4.3.5. BinmoButu Kiienrty y Bunaakax:

— HeHajgaHHa KiieHtom 10 BaHKy JOKYMEHTIB, 110 BUMararoThbCs 3aKOHOJABCTBOM
Vkpainu uid MmiATBEPAKEHHS MPaBOMIPHOCTI NMPOBEAEHHS Omepallii, 30KpeMa HEOoOXIAHMX Ui
BUKOHaHHs baHKoM (DyHKIIH areHTa BaJIlOTHOTO KOHTPOJIIO;

—  mnposeneHHs KiieHToM nifo3pinoi ¢piHaHCOBOI onepaitii, TOIIO.

1.4.3.6.00mexutn npaBa KirieHTa 1070 po3mOps/PKeHHS KomTamMu Ha PaxyHKy Ta/a0o
CyOpaxyHKy y BUIIQJIKax MependauyeHux 3aKOHOAaBCTBOM Y KpaiHH.

1.4.3.7.TlepenaBati TPaBOOXOPOHHWM oOpraHaM, poOoTomaBifo KiieHTa Ta ydacHHWKam
[TnatixHUX cucTeM iHpOpMaILlilo, OB’ A3aHy 3 HE3aKOHHUM UM HECaHKI[IOHOBAHUM BUKOPUCTAHHAM
Kaprok, a Takox 3 nmopymeHHsM nux IIpasu.

1.4.3.8.3nilicHIOBaTH Ha BJACHY KOpPUCTb, a TaKOXX Ha KOPHUCTb IHIIUX oOci0 (Tpu
HEHAJISKHOMY TIEPEeKa3l/MOMUIKOBOMY 3apaxyBaHHI KomTiB Ha KapTkoBuii paxyHok/CyOpaxyHOK)
JIOTOBipHE crnucaHHs KomTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB, a TaKOX 3 OyJb-sIKHUX 1HIIUX
paxyHkiB Kiienra, Binkputux iomy bankom, Ha BukoHaHHs aopydeHHs KiieHTa y mopsaky Ta y
po3Mipax, BU3HaUeHHUX y MyHKTI 3.5. rux IlpaBu.

1.4.3.9.Bumaratu  OCTpOKOBOTO BHUKOHaHHS 3000B’s3aHb KilieHTOM 3a  yKIaJeHUM
JloroBopoM, 30kpema, y pa3i nopyueHHs KiieHTOM CTpOKiB/T€pMiHIB CIIaTH OyJIb-SKHUX IUIATEXIB
3a JloroBopoM, B TOMY YHCJi CIUIaTH TpoleHTiB, Kowmicii, Ta IHIKX MaTexiB, mependadyeHux
3asBoro-noroopoM Ta uumMu IlpaBunamu, npo mo KiieHTy HaacuiaaeThesl BiANOBIIHA MHCHMOBA
BUMOTA.
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1.4.3.10. Ctaraytu 3a00proBaHICTh 3a yKJIaieHUM JloroBOpOM y BHITaJIKy HECBOEYACHOTO
Ta/ab0 HENmoBHOTO ii MOTalIeHHS/CIIATH IUISIXOM 3BEPHEHHS CTATHEHHS Ha OyAb-sKe MaiHO
KnienTa y nopsiaky, BCTaHOBJIIEGHOMY YMHHHUM 3aKOHOJABCTBOM Y KpaiHHU.

14311V pasi IOMMJIKOBOT'O 3apaxyBaHHs KOILITiB Ha KaprkoBuii
paxyHok/Cy6paxyHnok/Ilotounuii paxynok Kiienta nmosimomutu Kiienra (B TeneoHHOMY pexumi,
a0 y iHIMiI crocid Mpo MOMUIIKOBHI TIepeKas.

1.4.3.12. 3akputu Paxynok (3 ycima CyOpaxynkamu) KiieHTa 3 ypaxyBaHHSIM IOJIOXKEHB
nyHKTy 1.10. ux [IpaBu.

1.4.4. KuieHT Mae npaBo:

1.4.4.1. Posnopsmkatucs komrtamu Ha PaxyHky Ta/abo CyOpaxyHKax BUKOPUCTOBYIOYH BCi
IUTATDKHI 1HCTPYMEHTH 3T1IHO 3 BUMOTaMU YUHHOTO 3aKOHOJABCTBA YKpaiHHW, NpaBUIIaMU
BignoBiaHOI [Inari>kHoi cuctemu ta umu IpaBunamu.

1.4.4.2. TlonoBHIOBaTH PaxyHOK BHKJIIOYHO Y BaJIIOTI, B IKIH BIAKpUTO PaxyHOK.

1.4.43. Bumarat Big banky HagaHHS JOKYMEHTIB (KOMiM JOKYMEHTIB), sKi
HiATBEPIKYIOTh  JOCTOBIPHICTH  omeparmiii  3a  Paxynkom (B T.4. BHUIOHCKH IO
Paxynkax/CyOpaxyHKax).

1.4.4.4. OrpumyBaru Bix banky iHdopmarito Ta KoHCynabTalii 3 NUTaHb KOPHCTYBAaHHS
[Tpoxyxramu/ITakeTamu Ta yMoB BUKOHAHHS X [TpaBui.

1.4.4.5. YV Bunaaky He3roJu 31 3MiHaMU B yMOBax o0ciayroByBaHHA [IpoaykTiB, 30kpemMa, y
Tapudnnx mmanax, ymonax Jlenosuris, IIporpamax kpeauTyBaHHS TOIIO, 3BepHYTHUCS 10 baHKy 3
MUCHMOBOIO 3asIBOIO MPO MPHUIMHEHHS KOpUCTYBaHHS BianoBinHuM [IpomykTom abo 3asBoi0 Mpo
3akputTs Paxynky (ab6o CyOpaxyHkiB) Ta po3ipBanus Jlorosopy.

1.4.5. CropoHM MOTrOKYIOTHCS, 110 HE BKIIOYEHHS A0 Iboro po3ainy [IpaBun oxpemux
npaB Ta 00OB’SI3KIB KOKHOI 3 HUX, BU3HAYCHHMX IHIIMMHU po3nitamu [IpaBui, >KOAHUM YHMHOM HE
oOMexye BiJIMOBIAHI MpaBa Ta HE BIUIMBAE HA HEOOX1IHICTh HAJEKHOTO Ta CBOEYaCHOTO BUKOHAHHS
BIIIMOBIAHUX 000B’SA3KIB.

1.5. JTUCTAHIIAHE OBCJIYTOBYBAHHSI

1.5.1. Knienr nopyuae banky Ha migcraBi 1mux IlpaBui, yknaneHoro JloroBopy Ta
3BepHeHHs1 110 KoHTtakT-nieHTpy Ta/abo BiamoBigHoi 3asBku B Cucremi J[BO 3piiicHioBaTH
0aHKIBChKI oneparlii Ha yMoBaxX AMCTaHIIMHOT0 00CIyroByBaHHS.

1.5.2. JlucranmiliHe OOCITyrOBYBaHHs 3IIMCHIOETHCS 3a YMOBH HasBHOCTI y baHKy
akTyanbHOI iHpopmalii o KiieHTy Ta akTyanpHOi aHKeTi 3 (PiHAHCOBOTO MOHITOPHUHTY.

1.5.3. Kiient nopyvae banky 37ificHEeHHS HaCTYyITHUX OaHKIBCHKUX OMeEpalliil 3 BIaCHUMH
PaxyHkamu BiZKpUTHMH y baHKy Ha yMOBax JTUCTaHIIHOTO OOCITyrOBYBaHHS:

- HajgaHHs baHKy MOopy4YeHHS MOA0 BIAKPUTTS [IeTO3UTHOTO paxyHKY;

- HajaHHA baHky gopydenHs monao Binkputts I[lorounoro/KapTkoBoro paxyHkys;

- HaaHHd baHKy [OpydeHHs 1IOA0 3/iMCHEHHS IepeKkady KOIITIB 3  BIJIACHOTO
[Torounoro/KapTkoBoro paxyHky Ha /lenmo3uTHHI paxyHOK;

- HajlaHHA baHKy nopydeHHs 1100 3[1MCHEHHS Mepekasy KowTiB 3 BiacHoro IloTtounoro
paxyHKy Ha BiacHui KapTkoBuil paxyHOK.

- HajlaHHA baHKy nopydeHHs Ha 371iiCHEHHS peryisipHOTO nepeka3y KomTiB 3 PaxyHka Ha
PaxyHox BIZKpUTHII Ha yMOBax, Bu3HaueHux [laketom «Pro-3amacy;

- 3amoBJeHHs OcHOBHO1//{o1aTKkOBOI KapTku 10 KapTKoBOro paxyHKy Ha CBOE€ iM’4;

- miakmoYeHHs nocayru «KoHchepk-cepBicy» 3riHO MigmyHKTY 3.7.7,

-3MiHa TNOPAIKY/yMOB obOciayroByBaHHa oOpanoro Ilakery/Ilponykty/Tapugnoro miany

[UISIXOM 3MI1HU TTAaK€THOT TTPOTTO3HIIIT

1.5.4. bankiBcbki onepariii Bu3HaueHi B miamyHkTi 1.5.2 uux [IpaBun uepe3 KonTakt-1ieHTp
3MIIACHIOIOTBCS Ha MijACTaBl yCHOro po3nopsamxkeHHs Kiienra, orpumanoro oneparopoM KoHTakt-
1eHTpy Ta/abo 3asBku Kiienta B Cuctemi JIBO.

1.5.5. KunieHT moromkyeThcsl Ha nepeaavy iHpopMallii, po3nopsiKeHb, J0pydeHb baHky 3a
JIOTIOMOT 00 TeJIe(POHHOTO 3B’S3KY, YCBIJOMITIOIOUH MIPH IIbOMY, 1[0 TAKUH 3B’ SI30K HE € OE3MEeUHUM
KaHaJioM 3B’s3Ky. KiieHT Oepe Ha ceOe BCl PU3HMKH, IMOB’s3aHI 3 MOXIHUBUM IOPYIICHHSIM
KOH(1IEHIIIITHOCTI, 1110 BAHUKAIOTh IPYU BUKOPUCTAHHI TAKOTO 3B’SI3KY.

20



1.5.6. KiieHT moromxyeThcsi HA OTPUMaHHS JOBIJKUA MPO CHUCTEMY TapaHTyBaHHS BKJIAIIB
¢biznyHuX 0ci0 B eNeKTpoHHiN (opMi pu HagaHHi baHKy HOpy4eHHs 1100 BiIKpUTTA PaxyHKy Ha
YMOBaxX JUCTaHIIIHOIo 00CIyroByBaHH.

1.5.7. Tlocnyrm B MeXax NUCTaHLIKHHOTO OOCITYyrOBYBAaHHS HAJAIOTHCS BHKIIIOYHO IiCIIS
YCHIITHOTO MPOXOKEHHS mponeaypu iaeHTudikamii y Konrakr-nientpi/aBrentudikanii B Cucremi
JABO. byap-sky ocoOy, mo BUKOpucTaia igeHTH(ikamiiini mani Kiienra ta mpoinura ycminry
inentudikamnito y Kontakr-nentpi/aBrentudikamito B Cucremi J[bO, bank 6e3yM0oBHO BBakae
Krientom 1 He Hece BIAMOBITANBHOCTI 3a Ail Takoi 0coOM, SIKIIO Taki Aii OyIyTh OCKap>KyBaTHUCh
Knientom.

1.5.8. bank 3000B’s13yeThCsl BUKOHYBAaTH AopydeHHs KiieHTa mpo 3aificHeHHs oneparliil B
MeXax JUCTAHIIITHOTO 00CTYyTrOBYBaHHS IMICIIs YCHIITHOTO MpoXoKeHHs ineHTrudikaiii y Konrakr-
neHTpi/aBrentudikarii B cucremi JIbO Ta 3a ymoBu HasBHOCTI KommTiB Ha [ToTounomy/KapTkoBomy
paxyHKy B T.4. 1jis1 criati Kowmicii banky 3a HaganHs mociyr 3rigHo aitounx Tapudis.

1.5.9. Ha miarBepmkeHHs 31iiCHEHHST OAHKIBCHKOI ormeparlii baHkoM MO)ke HaIrpaBISITHCS
[ToBinomnenns Ha Homep MoOinbHOTO Tenedony.

1.5.10. [Mignucyroun 3asBy-moroBip Kiient popyudae banky Bigkputu Jlenmo3utHuit
paxyHok, Ilotounmii/KaptkoBuii paxyHok abo CyOpaxyHOK 3a YMOBH MOJAJBLIOIO 3BEPHEHHS
Knienra no Konrakr-uentpy st BuOopy ymoB [IpoaykTy y mopsaxy, nepeadadeHoMYy MU
[TpaBunamu abo camocrtiitHoro Bu6bopy ymoB IIpoaykry B Cuctemi J1BO.

1.5.11. YMOBH BUKOHAaHHS JMOpYYCHHS Ha BIAKpUTTSA JICMO3MTHOTO PaxyHKy Ha YMOBax
JTUCTAHIIIMHOTO 00CITYrOBYBaHHS:

1.5.11.1. Nopyuenns Kiienra Ha BiAKpUTTs [leMO3UTHOTO paxyHKY IiepeadoaJae:

- BUOIp yMOB po3mimeHHs [lemo3uTy i3 3amporOHOBAHOTO TMEpeTiKy, a came:
HallMEeHyBaHHs JIENIO3UTHOTO MPOJYKTY, CTPOK pO3MilleHHs Jleno3uty, BamtoTy, cymy Jlemnosury,
YMOBH BHWIUIATH TpomeHTiB 3a [lenmo3utom, BuOip Ilorounoro/KaptkoBoro paxyHKy s
NoBEepHEHHs Jeno3uTy Ta BUIUIATH HApaXOBAHUX MPOLICHTIB;

- HasBHICTh y KitienTa Bigkpuroro Ilotounoro paxynky/KapTkoBoro paxyHky y BajioTi, iKa
BiJINOBiAa€ BatoTi J[emO3UTHOTO paxyHKY, IO BiIKPUBAETHCS;

- HasiBHICTh Ha lloTouHomy paxyHKy/KapTkoBoMy paxyHKYy TIpOLIOBHX KOIUTIB y CYyMI,
JOCTaTHINA Ui po3MmilieHHs Jleno3uty Ha Jlemo3utHoMy paxyHKy Ha oOpanHux KiieHTOM ymoBax
PO3MIIIICHHS;

- O3HAOMJIEHHSI 3 JOBIAKOIO PO CUCTEMY TapaHTyBaHHS BKJIAIIB (Pi3uyHHX OcCi0 Ta
OTpUMaHHs ii B eNeKTpoHHIM Qopmi (B Mepexi IHTepHeT Ha calfTi 0aHKy 3a aJpecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ abo Ha caiiti PoHay 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

- moropkeHHs  KilieHTa Ha OTpUMaHHS JOBIAKH PO CHUCTEMY TapaHTYBaHHsS BKJIQJIIB
¢i3nyHMX 0Ci0 He piale HIX OAMH pa3 Ha piK B €NEKTPOHHIM (opMi HUIIXOM 3aBaHTaKEHHS 3
odimiitHoro caitry 6anky https://www.ukrgasbank.com/private/deposits/guarantee/;

- miaTBepkeHHss KilieHToM 110 BiH O3HAaWOMHUBCS 3 1H(GOpPMAIlIEI0 3TAHO MIAMYHKTIB
1.2.10.8., 1.3.8. uux [IpaBun nepen yknaaeuHsm Jlorosopy.

1.5.11.2. JIna BiakputTst JlemO3UTHOTO paxyHKy, KUTEHT Micisl yCHIIIHOTO MPOXO/KEHHS
nporuenypu ineHtudikauii, Hajgae baHKy JOpydeHHS MO0 BIAKPUTTS JleMO3UTHOTO PaxyHKY 3
ypaxyBaHHSIM aKTyaJJbHUX YMOB JEMO3UTHHUX TPOMAYKTIB, IO MPONOHYIOThCS baHkoMm, Ta
O3HAMOMITIOETHCST 3 JOBIAKOIO TPO CHUCTEMY TapaHTyBaHHS BKJIAAIB (i3WYHHUX OcCi0 B cHucTeMi
IntepHer 3a anpecamu, 3a3HaueHUMHU y miaAnyHkTi 1.5.11.1. nux [Ipasui, abo no Tenedony nuisixom
IPOCITyXOBYBAaHHSI TEKCTy JIOBIIKH, SKUH 3auuTyerbes omneparopoM Kontakt-uentpy. Ilicns
y3rompkeHHs o tenedony Kimientom Ta bankom ictoTHuX ymoB JloroBopy Ta o3HailOMIICHHSI
Kiienta 3 JOBIIKOIO MpO CHCTEMY TapaHTyBaHHSA BKJIaliB (i3nyHMX oci0 baHk HampaBnse Ha
Homep mobGinbHOTO Tenedony Kiienra IloBimomiieHHs, B SKOMY 3a3HA4a€ThCs CyMa, BalllOTa,
NPOIICHTHA CTaBKa, CTPOK Ta JlaTa MoBepHeHHs Jleno3ury, sskuii po3Mimryerbest KimieHToM.

1.5.11.3.HanpaBnennst IloBimomnens Ha Homep wmoOinmbHOrOo Tenedpony Kiienta 3
iH(popMaIi€ro Mpo BIAKPUTTS J[€MO3UTHOrO paxyHKY CBIMYMTH MPO YKIAJACHHS YIOBHOBAXEHOIO
ocoboro banky JloroBopy Ta BHUKOHAaHHS JTOPYYECHHS Ha TEpEeKa3 KOIMITIB Ha 1eu JlemosutHwmii

PaxyHOK.
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1.5.12. YMoBu BUKOHAHHS AOpy4YeHHs Ha BinkputTTsa [loTounoro/KapTkoBoro paxyHky npu
JTUCTAHIIITHOMY 00CTyrOBYBaHi:

1.5.12.1. Jlopyuenns Knienra na Bigkputts [loTounoro/KaptkoBoro paxyHky nepeadayvae:

e BHOIp YMOB paxyHKY 13 3allpONOHOBAHOTO MEPETIKY:
— wnaiimenyBanHs [Takery/IIponykry/Tapudnoro miany;
— Bamota [Torounoro/KaptkoBoro paxyHky
e 03HaOMJICHHS 3 JIOBIIKOIO PO CHCTEMY rapaHTyBaHHsS BKJIAIiB (i3UYHHX 0Ci0 Ta
OTpUMaHHS 1i B eNeKTpoHHIH ¢Gopmi (B Mepexi IHTepHer Ha calTi OaHKy 3a aapecoro:
https://www.ukrgasbank.com/private/deposits/quarantee/ a6o Ha caiiti PoHAY 3a aapecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);
e norojxkeHHs KiieHTa Ha OTpUMaHHS AOBIJKU PO CUCTEMY I'apaHTyBaHHS BKJIAJiB
¢bi3nyHMX 0ci0 HE pijlIe HiXK OJWH pa3 Ha PIK B €JEKTPOHHIN (opMi HUITXOM 3aBaHTAKEHHS 3
o(imiiinoro caiiry 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.
1.5.12.2 JIns Binkputts [lorounoro/KaprkoBoro paxyHky, Kiti€HT micist yCIinrHOTO MPOXOKEHHS
npouenypu ineHtudikanii (aBreHtudikauii - B Cucremi [1bO) Hamae banky nopyueHHsS 11100
BinkputTsi lloTouHoro/KapTkoBoro paxyHKy 3 ypaxyBaHHSAM yMOB Jitounx IIpoaykTiB, m1o
IPONOHYIOThC baHKOM, Ta 03HAMOMIIIOETHCS 3 JIOBIJIKOIO MPO CHCTEMY rapaHTYBaHHS BKJIAIB
¢iznyanx ocib B cuctemi [HTEpHET 3a agpecamu, 3a3HaueHUMH y mignyHkTi 1.5.11.1. mux IIpaswu,
abo 1o TeneoHy LUIAXOM IMPOCIYXOBYBAHHS TEKCTY JOBIJIKH, SKHH 3aYUTYEThCS OMEPATOPOM
Konrakt-nieatpy. Ilicns y3romkenns no tenedony Kimientom ta bankom icrotHux ymoB JloroBopy
Ta/ab0 o3HaliomyeHHsa 1 3rojga KilieHTa 3 1CTOTHUMH yMOBaMu I[ormaopy B Cucremi /IbO Ta
o3HaiiomsieHHs1 KirieHTa 3 JOBIAKOIO TPO CHCTEMY TapaHTyBaHHS BKJIAAIB (izmuHMX oci® bank
Harnpasisie Ha Homep mo6inbHoro Tenedony Kiienra IToBinomineHHs, B IKOMY 3a3HAa4a€TbCsl HOMEP
Ta BATIOTA BIIKPUTOTO paxyHKY a00 MOBIIOMJICHHS PO 3aMOBJICHHS [LTaTi>kKHOT KapTKy.
1.5.12.3 Hampasnenns Ilosimomnenus nHa Homep mo6GinbHOrO Tenedony Kiienta 3 iHpopmariiero
CBIJTUUTH PO YKIJIAJIEHHS YIIOBHOBa)kK€HOIO 0co00t0 banky Jlorosopy.

1.5.13. YMmoBu BUKOHaHHS JopydeHHs KilieHTa B mOpsAAKY JTOTOBIpHOTO CIMCAaHHS KOIITIB 3

BiacHoro [Torounoro/KaprkoBoro paxyHky Ha Jleno3utHuit/KapTkoBuii paxyHoK:
1.5.13.1. lopyuennss KiieHta B MOpSAKYy [JOTOBIPHOIO CIHHMCAaHHS KOIUTIB 3 PpaxyHKY
nependavae:

- BuOip Ilotounoro/KaprkoBoro paxyHky, Bigkputoro B banky, 3 sxoro Oyne BinOyBaTuch
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BuOip Jlemo3utHoro/KapTKoBOro paxyHKy, Ha SIKHH 31MCHIOBAaTUMETHCSI 3apaxyBaHHS
I'POIIOBHX KOIITIB;

- 3a3HaueHHs He0OX11HOT CyMHU TPOLIOBUX KOUITIB JUIs IIepeKasy;

- HasBHICTH Ha [TorounomMy/KapTKOBOMY paxyHKY IpOLIOBHX KOUITIB y CyMi, JOCTaTHIN AJis
nepekazy 3 ypaxyBaHHsAM Kowicii banky ans ormnatu mocnyr banky 3a 37ifiCHEHHS Takoro
nepeKasy.

1.5.13.2.1lepeka3 komriB 3 IloTouHoro/KapTkoBoro paxyHKy B MeXax JMCTaHIIMHOTO
00CIyroByBaHHS 3/1MCHIOETbCS 3 BUKOPUCTAHHAM TeJIE(POHHOIO 3B’sI3KYy 3a TenedoHoM KonTakt-
neHtpy. Kiienr micnst ycnimuoro npoxopkeHHs Kimientom npoueaypu inentudikanii Hagae banky
JOpYYEeHHS MO0 3AilcHeHHs Tiepekasy. Ilicnmsa y3romkenns no tenedgony Kiientom ta bankom
YMOB TiepeKa3y (PeKBI3UTH PaxyHKY 3 sIKOTO OyAyTh CHUCaHI KOIUTH, PEKBI3UTH PaxyHKY Ha KUK
OyIyTh 3apaxoBaHl KOILUTH, CymMa Ta BajlloTa mepekasy), bank namnpasisie Ha Homep MobinbHOTO
tenepony Kmienra [loBinomiieHHs, B SKOMY 3a3HAa4a€ThCSI CyMa Ta BaJIOTa OMeparii.

1.5.13.3.Hanpapnenns [loBinomnennss Ha Homep woOuteHOTO Tenmedony Kirienta 3
iH(poOpMalli€ro MPo 3apaxyBaHHS KOLITIB CBIAYMTH MPO BUKOHAHHS JOPYYEHHS Ha MepeKa3 KOIITIB
Ha paxyHoK KiieHTa.

1.6. OCHOBHI YMOBHU I'APAHTYBAHHS BIILIKOJAYBAHHSA KO TIB ®OHIOM
IF'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onpn rapantyBaHHA BKIaAiB (izmuHuX oci0 (mami — Ponx) rapanrye KiieHty

BIJIIKOTyBaHHS KOIITIB, [0 PO3MIIIEHI HAa HOTO paxyHKax (Iajai Mo TEeKCTy MyHKTy 1.6. 1ux

[TpaBun — Bxnan ). I[Ipu nupomy Bxian - komrtu B TOTiBKOBiM ab0 6e3roTiBKOBiil Gopmi y BaoTi
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VYkpaiau a0o B 1HO3eMHIN BamiOTi, sKI 3aimydeHi OaHkoMm Bij BkiaagHuka (Kmienrta) (abo ski
Hamivmm gy BkiaaaHuka (KomieHTa) Ha ymMoBax JOTOBOpPY OaHKIBCHKOTO BKJIany (JEMO3UTY),
0aHKIBCHKOTO paxyHKy a00 NUIIXOM BHJIadl IMEHHOT'O JIETIO3UTHOTO cepTH(iKaTa, BKIIOYAIOYH
HapaxoBaHi Bi/ICOTKH Ha TaKi KOUITH, BIATOBIAHO 110 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS
BKJIaMiB Pi3UYHUX OCiO». DOHA BIAIIKOJOBYE KOIITH B po3Mipi Bkiamy, BKItOUYaroud BiJICOTKH,
CTaHOM Ha JCHb MOYaTKy nporenypu BuBereHHs Donnom baHky 3 puHKY, aje He OUIbIIe CyMH
TPaHUYHOTO PO3MIPY BIAIIKOAYBAaHHS KOLITIB 3a BKJaJaMd, BCTAaHOBJIIGHOTO Ha I€il JEHb,
HE3AJICXKHO BiJ KUTBKOCTI BKJIAiB B 0HOMY baHKy.

1.6.2. V pa3i npuiinsarts HamionaabHuM OaHKoM YKpaiHM pIIICHHS PO BIIKJIUKAHHS
OaHKIBCHKOI JireH3ii Ta mikBijmamito baHky 3 mifcTaB, BUSHAUYEHUX YACTHHOIO APYror0 cTarTi 77
3akony Ykpaiau "IIpo 6anku i OaHKIBCBbKY HistbHICTB", @oHI TapanTye KiieHTy BiAIIKOXyBaHHS
KOIITIB 32 BKJIQJaMH, BKJIFOUYAIOUHU BiJICOTKH, HA JICHb MOYATKY MPOIIEypH JiKBifaIii banky, ane He
OuIbIlIe CyMH TPAaHUYHOTO PO3MIPY BIJIIKOIYBaHHS KOIITIB 32 BKJIaJaMH, BCTAHOBJIEHOTO Ha JaTy
NPUKRHATTS TAaKOTO PIllICHHS, HE3AJIEKHO Bijl KUTBKOCTI BKJIa/1iB B 0IHOMY baHKy.

1.6.3. HapaxyBanHs mpoIleHTiB 3a BkiiaqoM NpuUNUHSAETHCS Y JCHb MOYATKy MPOIEAypU
BUBEICHHS HEIUIaTOCIPOMOXHOTO banky 3 puHKy (y pasi npuitHsarts HamionanbHuM OaHKOM
YkpaiHu pillleHHsS Npo BIAKIMKAHHS OaHKIBCHKOI JileH3ii Ta mikBifgarito banky 3 mincras,
BU3HAYEHUX YACTHHOIO JApyroto crarti 77 3akonHy VYkpaimm «lIpo Oankm 1 OaHKIBCBKY
TUSUTBHICTBY, - Y J€Hb NPUUHSTTA PIIICHHS MPO BiAKIUKaHHS OaHKIBCHKOI JIIIEH31T Ta JIKBIJAIiIO
banky).

1.6.4. Cyma rpaHudHOTO pPO3Mipy BIALIKOAYBaHHS KOMITIB 3a Bknamamu 3a3HaueHa Ha
odiniitniii cropinmi ®ouny B Mmepexi [arepuer: http://www.fg.gov.ua/.

1.6.5. Kuient naOyBae mpaBo Ha OepKaHHS T'apaHTOBAHOI CyMHU BIAIIKOAYBAaHHS KOIITIB
3a Briragamu 3a paxyHok komtiB @oHIY B MeKaxX TPaHUYHOTO PO3Mipy BiIIIKOAYBaHHS KOUITIB 32
Bximagamu micns npuiiHATTA pimieHHs HarioHansHuM OaHKOM YKpaiHM PO  BiIKIMKAaHHSA
OaHKIBCHKOI JTinenH3ii Ta mikBiganito banky. Cyma BiAIIKOAYBaHHS pPO3PaXOBYETHCS 3 YpaxyBaHHIM
cyM, crtauyeHux KiieHnTy npotsrom Aaii TuMyacoBoi aaMiHicTpaiii y banky.

1.6.6. Bumnara BimmKoIyBaHHS KOINTIB PO3IOYMHAETHCS B TOPSIKY Ta Yy YEepProBOCTI,
BcTaHoBIeHUX DoHnoM, He mi3Hime 20 pobounx nHIB (a7 6aHKiB, 06a3a JaHUX MPO BKJIAJIHHKIB
AKUX MICTUTH 1HPopMalito mpo Oinbine Hixk 500000 paxyHkiB, - He mi3Hile 30 po6oUYNX JHIB) 3 AHA
OYaTKy nporerypu BUBEICHHS donoM Bbanky 3 PHUHKY.
[Tin wac tumuacoBoi aamiHicTpaiii KiieHT HaOyBae mpaBo Ha OJEp)KaHHS TapaHTOBAHOI CyMH
BIJIIKOIYBaHHS KOMITIB 3a Bkiiamamu 3a paxyHok komTiB POHAY B MeXax I'PaHUYHOTO PO3MIPY
BIJIIIKOIYBaHHS KOWITIB 3a Bxianamu 3a jorosopamu, CTpOK Aii SKMX 3aKIHYMBCS CTAHOM Ha JIEHb
noyaTtky mnpouexypu BuBeneHHs @DoHAoM OaHKy 3 pPHUHKY, Ta 3a JOroBOpaMH OaHKIBCHKOTO
paxyHKy.

1.6.7. BigmkonyBaHHs KkowmTiB 3a Bkiagamu B 1HO3eMHINH BadiOTi BiIOyBaeTbcs Yy
HAI[IOHAJIbHIN BaltOTI YKpaiHM Micis nepepaxyBaHHs cyMu BkiazaiB 3a ogiuiiHUM KypcoM TpUBHI
0 1HO3EMHHUX BaJIOT, BCTaHOBJeHWM HarioHadbHUM OaHKOM VYKpaiHM Ha JIeHb MOYaTKy
npoueaypu BHUBeleHHS baHKy 3 pUHKY Ta 3/1HCHEHHS THMYacoBOi aJMIHICTpalli BiINOBIAHO 10
crarti 36 3akony Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIAAIB (Pi3HUHUX 0CIO».

1.6.8. ¥V pa3i npuitaarts HarionanpHuM OaHKOM YKpaiHM pillleHHS TPO BiTKIHKAHHS
OaHKIBCHKOI JIiIeH3ii Ta JikBigaito banky 3 mifcTaB, BU3HAYEHUX YaCTHHOKO JAPYroro crtatTti 77
3akony Ykpainu «lIpo OaHku 1 GaHKIBCHKY JisUTbHICTBY, BIJIIKOAYBaHHsS KOWITIB 3a Bxiagamu B
1HO3EMHIN BaJIIOTI 3IHMCHIOETHCS B HAIlIOHAJIBHIA BATIOTI YKpaiHW TICIs TepepaxyBaHHS CyMH
BxmaniB 3a o¢imiifiHUM KypcoM TPHUBHI 10 1HO3€MHOi BaJrOTH, BCTaHOBIEHUM HarioHansHUM
OaHkoM YKpaiHu Ha JIeHb IOYATKY JIKBiAawii 6aHKY.

1.6.9. Tl'apanrii @oHIy HE MOLIUPIOIOTHCA HA BIJIIKOAYBAaHHS KOIITIB 3a BKIJIAJAAMU Yy
0aHKIBCPKMX METajaX Ta B IHIIMX BHMaAKax mependadeHux crarrero 26 3akony Ykpaiam «lIpo
CHCTEMY rapaHTyBaHHS BKJIAAiB (i3UYHUX 0Ci0O», IO BUKIAACHUH Ha odiuiiiHii cTtopinui PoHay B
mepexi [arepuer: http://www.fg.gov.ua/.

1.6.10. KiieHT mOro/pKyeThCsl HA OTPUMAaHHS JOBIJKU PO CUCTEMY TapaHTyBaHHS BKIJIAJIB
G13UYHUX OCi0 HE piaiie HDK OJWH pa3 Ha PIK B €IEKTPOHHINA (HOpMI NUIIXOM 3aBAaHTAKECHHS 3
odiuiitoro caiity 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.
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1.7. NOPAAOK BHECEHHS 3MIH

1.7.1. IlpaBuna HaOUparOTh YHHHOCTI 3 JaTH po3MilieHHS Ha odimiiiHoMy Caiiti banky
Ta/ab0 Ha iHpOpMaLIHHUX JAOMIKaX y BiAIeHHAX baHKy Ta AiI0Th HA MOCTIHHINA OCHOBI.

1.7.2. banx Bmpasi 3ampornonyBatd KiieHTy 3MiHMTH ymMOBH JlOoroBopy, B T.4. 3MiHUTH
[lpaBuna, Tapuduux mnaniB, Tapudis, YMoB nenosutiB, lIporpam KpenuTyBaHHS LUIIXOM
PO3MIIIEHHS MPOMNO3uIlii mpo Taky 3MmiHy (mani — [Ipono3unist) banky Ha momkax (mormiri) o6’ sB
Banky, 110 po3MilIylOThCs B 3araliIbHOAOCTYMHUX Jiist KitieHTiB Micsx (orepariitHiil 3aini banky, B
Mepexi [Hreprer Ha CaiiTi) 32 yMOBH 1I10:

1.7.2.1.takxa omHOCTOpOHHA nHCbMOBa IIpomo3miis CTBOPIOE Ta/4M 3MIHIOE IpaBa Ta
000B’s13ku banky Ta/abo Kiienra 3a JloroBopom.

1.7.2.2.bank noBinomiisie Kiienra npo 3miau 3a KapTkoBUME paxyHKamMu He Ti3HIIIE HIX 32
30 (TpuaUATH) KAJICHIAPHUX JIHIB JI0 JHS HAOpaHHS YAHHOCTI 3MiH BU3HaueHUX B [Ipomo3wuitii.

3a Ilotounnmu/JlenO3UTHUMHU paxyHKaMu He mi3Hime, HiK 3a 10 (mecars) KaneHIapHUX
JIHIB J10 JTHS HaOpaHHS YUHHOCTI 3MiH BU3HaueHUX B [Iporo3uiii.

1.7.2.3. ToBinomnennust KiieHTiB mpo 3MiHM iCTOTHHX yMOB JloroBOpy, BH3HAUYE€HUX B
mianyHkTi 1.2.4. nux [IpaBwr Ta HEoOXiTHICTh O3HAWOMIICHHS 3 TaKUMH 3MiHamu Ha Caiiti baHky,
3MIMCHIOEThCS TIIsIXOoM HampasieHHs [loBimomnennas KiieHTy Ta/abo MOBIIOMIICHHS Ha aapecy
€JIGKTPOHHOI MOIITH, 3a3HAa4YEHY Y BiAMOBiAHINA 3asBi-qoroBopi Kiienra Ta/abo B iHmmii cnocio, ane
13 3a0e3MneueHHsIM MOKIMBOCTI BCTAHOBUTH JIaTy BiJIIIPAaBJICHHS TaKOTo NoBinomieHHs. [Ipu upomy,
TaKi MOBIJOMJICHHSI MOKYTh MicTUTH nocuiiaHHs Ha Caiit banky 1uist caMOCTiitHOTO 03HaOMIIEHHS
KnienTa 3 Takumu 3MiHaMH.

bank HampaBisie TOBIAOMIIEHHS MPO 3MiHY iCTOTHUX YMOB JloroBopy, y cmnocié oOpaHuii Ha
BJIACHUU po3Cyn, aje 13 3a0€3MEeYCHHSIM MOXIIMBOCTI BCTAHOBHUTH JAaTy BIANPABICHHS TaKOTO
noBigomiieHHs KimieHTy.

bank Hampasisie MOBIOMIIEHHS MPO 3MiHY ICTOTHUX YMOB JloroBopy tum KiienTtam, sixkux
CTOCYIOTBCS 3MiHH, 1110 BHOCATHCS 10 JloroBopy.

1.7.3. Kiuienr mnpuiimae ©Ha cebe 00OB’S30K CAMOCTIHO BIiJICTE)KyBaTH HasBHICTH/
BifcyTHicTh [Ipono3uniii banky Ha Caiiti banky abo Ha nomkax o0’sB B onepauiiiHiit 3ami baHky.
Heosznaitomnenns Kiienra 3 [Ipono3uniero He 3ynuHse HaOyTTs ynHHOCTI Takoi [Ipono3unii banky
3 BIJINOBIIHUMH [TPABOBUMH HACJIIKaMH, 110 BUIUIMBAIOTH 3 Takoi [Ipono3uiii baHky.

1.7.4. bank wnancunae Kiienty mnoBigomsienHs 1moao Ilpono3unii banky nuisixom
HanpasieHHs [loBinomnenns Ha Homep mMo6inbHOro TenedoHy Ta/abo eneKTpOHHOIO IMOIITO Ha
azpecy, 3a3HaueHi y BiAnoBinHINA 3asBi-norosopi. [loBinomnenns mpo Ilponosumnii banky moxe
TaKOX JI0OIaTKOBO HanaBatucs KimieHTy muisxoM po3wimieHHs iHdopMallii Ha ekpaHax OaHKOMATiB
Ta TepMiHAIIB caMooOcimyroByBanHs baHky, Ta/abo nuisxom JpykyBaHHs iHpopmallii Ha Yekax
0GaHKOMaTIB Ta TEPMiHAJIIB caM000cIyroByBaHHs baHky To110.

Sxmo KiieHToM nmuceMoBO moBimomiieHO baHk mpo 3MiHYy KOHTaKTHUX JIaHUX, 3a3HAYCHUX
B 3asiBi-10TOBOPI, AJIsl TOBiAOMIIeHHs KilieHTa BUKOPUCTOBYIOTHCS aKTYyalbHi J1aHi.

VY pa3i nanpaBieHHs bankom Kiienty Oynp-skux [loBimomiieHb Ta OKYMEHTIB, TaKi
MOBIIOMJICHHS Ta JOKYMEHTH OyAyThb BBaXKaTuCh HajaHuMU KiieHTy 3 1aTH HampaBlIeHHS
[ToBimomienHs Ta/abo 3 AaTH MOBIAOMJICHHS 3a JONOMOIOI0 €JIEKTPOHHOI MOIITH 3 YpaxXyBaHHIM
Croco0y MOB1IOMJICHHS.

1.7.5. Tlucemona Hesroma Kiienra 3 ymoBamu Ilpomoswuiiii Oyae BBaKaTUCh HAJlICIAHOIO
abo HagaHoro banky nuie y pasi ii orpumanns bankom o 17-00 3a KuiBcbkum yacom 3a 3 (TpH)
baHKIBCBKMX [HI, 110 MEpPEeAyIOTh KalleHAapHOMY IHIO HaOpaHHS YHHHOCTI 3alpOIOHOBAHUX
Bbankowm 3miH, pu 11poMy, KiTieHT y CTpOK, MpOTATOM SIKOTO BiH Ma€ HajiciaaTW/HagaTu a0 baHky
BIJIMOBIJIHY MHUCHMOBY HE3TOJy, 3000B’s13aHMI 3’IBUTUCH B baHKiBCbKUH NeHb 10 banky ocobucto
abo uepe3 CBOro0 YMOBHOBAXXEHOTO (32 YMOBH MpEJ SBICHHS IMPEICTABHUKOM JIOKYMEHTIB, IIO
MiATBEPDKYIOTh HOTO TTOBHOBAYKEHHS) Ta Y3TOAUTH 3 baHKOM Ti monoxeHHs, 3 skuMu KitieHT He
MOTOJKYETHCS.
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1.7.6. V pa3i nHeorpumanHusi bankom mucemoBoi Hesroau Kiienta 3 ymoBamu ITpomoswuii
(He3aJIe)XHO BiJl MPUYUH, B TOMY YHCIi, TOBAKHUX NMPHUYUH), HesiBKU KitienTa (iforo npeacraBHuKa)
y BIJMOBIIHI CTPOKW JUIsl Y3ro/pkeHHS 3 bankom monokenb I[Ipomoswunii, 3 skumu KiieHT He
noro/pKyBaBcsi, CTOpOHM BBa)KaTUMYTh NMUChMOBY He3roay Kiienrta anynpoBanoro Kiientom Ta
TaKoIo, 110 HE Ma€ IOPUAWYHOI CHJIM 1 HE TMOBHHHA PO3MVISIaTUCh baHKOM, a 3ampornoHOBaHY
[Tpono3uiito Takoro, 1o HabyBae YMHHOCTI 3 BKazaHoi B [Ipono3umii 1ati Ta € 000B’I3KOBOIO ISt
BukoHaHHs CtopoHamu. 3miHa yMoB JloroBopy y MNOpsiiKy, IependadeHoMy LHM PO3IiI0OM
BBakaTuMeThcss CTOPOHAMH TaKOIO, 110 3/iCHEeHa 3a 3rofoto CTopiH.

1.7.7. 'V pasi, KO KiHEIb CTPOKY, MPOTATOM skoro KiieHT mae HamiciaTth/ HajmaTd 10
Banky BiZMOBigHY MUCHMOBY HE3TOMy, NPHUIAga€ HA HEOAHKIBCHKUI JI€Hb, OCTAHHIM JTHEM I[HOTO
CTPOKY BBaxkaeTbcs baHKIBChKUIL JIeHb, 1110 Mepeaye TaKOMy HEOAaHKIBCHKOMY JIHIO.

1.7.8. CropoHHM TOTOMKYIOTBCSA, LIO0 B pPa3i HEAOCSITHEHHS 3TOJM IOAO MOJOKEHb
[Tpomo3umii mix 4vac 3BepHeHHs Kiienta no banky, muchbmoBa Hesronma Kiienta moke OyTu
migcraBoro ais posipBanHs JloroBopy Ta 3akpurTs bankoMm PaxyHKy B HOpsSIKY Ta B CTPOKH,
Bu3HaueH1 B myHKTi 1.10 mux [Tpaswu.

1.7.9. V pa3i orpuMaHHs THUCHMOBOI Hesromu KirieHTta mono mosiokeHb I[Ipomoswiii,
JloroBip y yacTuHi 00cIyroByBaHHs J[eno3uTy BBa)KaTUMETHCS pO3ipBAHUM:

B JIeHb OTPUMAaHHS Takoi HE3roAM, fAKIIO yMoBaMu oOpaHoro Buuay Jlemosuty
nepeadavyeHo JOCTPOKOBE MOBEPHEHHS;

B JICHb 3aKiHYCHHS CTPOKYy 30epiraHHs KomTiB, Bu3HaueHoro B JloroBopi. [lpu
IbOMY, 3 JTHSl OTPHUMaHHS TaKoi HE3roAu A0 AaTH 3akiHdeHHs CTpoky 30epiranHs KomrTiB, Jleno3ur
00CITyrOoBYETHCSI HA YMOBaX, 1110 iy 10 HajauHs [Iponosurii banky.

1.7.10. 3a3navyenwnii y mianyHkTi 1.7.2. mopsaok 3miH 10 JloroBopy (B TOMY YHCII IO TEKCTY

nux [paBun Ta/a6o Tapudis Ta/abo ioro HeBix €MHUX JOAATKIB Ta/abo0 iCTOTHUX yMOB JloroBopy)
HE 3aCTOCOBYETHCS Y BHUINAJKaX BHECEHHS 3MiH, SIKi CHPSIMOBAaHI HAa BUKOHAHHS BHUMOI YHMHHOTO
3aKOHOJIaBCTBA YKpaiHM, a TakoX y pasl, skmo baHk iHinitoe 3miHy ymoB J[loroBopy, ski
HOJINIIYIOTh YMOBU obOcimyroByBaHHs Kiienrta (a came: posmmuproe cnektp Ilocnyr banky, mo
MOXyTh OyTu HagaHi Kimienty Tta/abo 3meHmye Tapudwu). Y TakoMy pasi 3MiHM HaOyBaroTh
YUHHOCTI 3 1aTH, 3a3Ha4eHo1 y BianoBiAHiH [Ipono3umii.

1.8.  BIAINOBIJAJIBHICTb CTOPIH

1.8.1. 3a HeBuUKOHaHHA a00 HEHaJIEXHE BUKOHAHHS YMOB yKiaJieHoro /loroBopy, 30kpema,
nux IIpaBun, CTOpoHU HeCyTh BIANOBIAAIBHICTh, IEpeI0aUEeHy YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU
Ta UM Jlorosopom.

1.8.2. ¥V pasi HecBoewacHoi omiaTu KiieHTOM HagaHWX HOMY OaHKIBCHKHX ITOCIYT 3a
Paxynkom/CybOpaxynkoM, nependauenux [IpaBumamu Tta Tapuduum mmanoMm, KiieHt crnnmauye
MEHIO 33 KO>KHUU JEeHb MPOCTPOYEHHS BUKOHAHHS 3000B’S3aHHA B pO3MIpi MOJABINHHOI 00J1KOBOT
craBku HamionanpHOro 6anky YKpaiHu, IO AisITUME Yy HEpioji, 3a SKUH pO3paxOBYBaTUMETHCS
neHs. [leHst 3a HeBUKOHAHHS 3000B’s13aHHsI 110710 ToBepHeHHs JlimiTy [o3BoneHoro oBepapadTy Ta
IPOIIEHTIB 3a HUM CIUTAYy€eTbCS Y PO3Mipi He Oumbine, HDK 15 BIZICOTKIB CyMH NPOCTPOYEHOTO
TUTATEXY.

1.8.3. 'V pasi HecBoedacHOro moBepHEHHs! Kili€HTOM HEHaleKHOro InepeKas’y/TIOMHIIKOBO
3apaxoBaHux Ha PaxyHok/Cy6paxyHok komtiB, KiieHt crutauye banky nento y posmipi 0,02% Bin
CYMH TaKoOro 3apaxyBaHHS 3a KOXXHMH JIeHb 3 MOMEHTY OTpuMaHHs Bii baHKy BiANOBIZHOTO
TIOB1IOMJICHHS 70 MOMEHTY 1X TIOBEPHEHHSI.

1.8.4. 'V pa3i npocTpoUeHHs TEPMiHIB IOTAIICHHS:

1.8.4.1. cymu BuxopucraHoro Jlimitry Jlo3BoseHoro oBepapadTy Ta/abo TPOLEHTIB,
HapaxoBaHUX 3a KopuctyBaHHs Jlimirom Jlo3BoseHoro oBepapadty, Kiient cruauye banky 3a
KO>KHUH JIeHb MPOCTPOYEHHS, BKIIOYAIOUM JIEHb CIUIATH, MEHIO, SKIIO 1€ IependayeHo YMOBAMHU
IIponyxry;

1.8.4.2. HecankimionoBanoi 3aboproBaHocTi, KimieHT crutauye baHky 3a KOXHUW JI€Hb
IOPOCTPOYCHHA TMEHI0 (BKIIOYAIOUM JeHb CIUIaTH) Ta/abo TPOIEHTH 3a KOPHCTYBAaHHS
HecankiioHoBaHOIO 3a00prOBaHICTIO,
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1.8.4.3. Tlens po3paxoBYeThCA BHUXOIAYM 13 CYMH MPOCTPOUYEHOI 3a00ProBaHOCTI,
(akTHUHO KIUIBKOCTI [JHIB TPOCTPOYEHHS, MOYMHAIOYM 3 JHS BUHMKHEHHS MPOCTPOYCHOT
3a00proBaHOCTI IO JIeHb 1i MOTralieHHs Y MOBHOMY 00Cs31, Y pO3Mipi, BU3HAYEHOMY BiJIITOBITHUM
TapudHuM mIaHOM, 3 ypaxyBaHHSIM 0OMEXEHb ii 3arajJbHOI CyMH, BCTAHOBJICHOT 3aKOHOJIAaBCTBOM,
SKE PEryJIo€ BITHOCUHH Y cepi CIIOKUBUOTO KPEIUTYBAHHS.

1.8.4.4. Yci mrpadni cankuii (neHi, mrpadu), mo nependadeHi JoroBopom, miIsraroTh
criaTi y TpuBHI. Y pasl SKIIO BUKOHAHHS 3000B’s3aHb B 1HO3EMHIM BAIIOTI MPOCTPOUYECHO,
pPO3paxyHOK TMeHi/mTpady 3MIACHIOEThCS 3a OQIMIHHUM KypcOM TPHBHI JIO 1HO3EMHHX BAallIOT,
BcTaHOBJIeHUM HarionanbHuM OaHkoM VYKpaiHM Ha JeHb CIUlaTH TeHl. baHk Mmae mpaBo Ha
JOTOBIpHE CrHucaHHS mTpagHUX CcaHKIid (meHi, mrTpadu) 3a HECBOEYACHE TOTAIICHHS
HecankiiioHoBaHoi 3a00proBaHOCTi, KpeauTHOI Ta IHIIOI 3a00proBaHOCTI Yy po3Mipax,
BcTaHoBiIeHUX JloroBopom, i3 Oyap-skux Paxynkis/CyOpaxyHkiB Kiienra.

1.8.5. Cmnara mTpadHux caHKIid He 3BUIbHsAe KirieHTa Big 000B 3Ky 1100
BIIIKOAYBaHHS baHKy 30WMTKIB, 3aBJaHUX HEBUKOHAHHSM/HCHAJIC)KHUM BUKOHAHHSIM YMOB
JoroBopy. 30UTKH MiJUISATAIOTh CTATHEHHIO Y MOBHIN CyMi.

1.8.6. Jlo momenTy moBigomieHHs Jlepkarenem npo Brpary KapTku pu3uk 30MTKIB Bij
3MIMCHEHHS ormepaniid 3 i1 BUKOPUCTaHHSAM Ta BIANMOBigadbHICTE Hece KitieHT, a 3 dacy
noBigomieHHs JlepkarenemM pu3WK 30WMTKIB BiJ 3MiMCHEHHsS omepalliidi 3a Takor KapTkoro Hece
bank. BigmkonyBanHs 30MTKIB Bij 3A1MCHEHHs omepalliid 3 BukopuctaHHsM Brpauenoi Kaprtku
baHk 3miiiCHIOE BHKJIFOYHO 3a HAsSBHOCTI HAJIGKHHMX JOKa3iB MIOAO TOro, Imo baHky HamaHa
iHdopmaris npo Brpaty Kaprtku Ta Taki 30uTKM He € HachigkoMm nopymeHHs KiieHtoM mopsaaky
BUKopucTanHs KapTku, Bu3HaueHuM numu [IpaBunamu.

1.8.7. BiamosimaiabHICTH 3a HECaHKI[IOHOBaHE/HEIIPaBOMIpHE BUKOPHUCTAHHS
aBTeHTU(iKaniiHnX nannx KmienTta (imeni xopucryBada Cucremu [/IbO, Ocobucroro maposns),
OTP-napouiB, a TaKOX 3a 30UTKH, 3aBAaHI HEHAJIEKHUM BUKOPUCTAHHAM LIUX JIaHUX, TOKIAIa€THCS
Ha KiieHra y pasi, skmo Oyzme JOBeIeHO, IO Taki 30MTKH € HACHIIKOM HCHAJICKHHUX i 9H
oe3misbHOCTI KimieHTa.

1.8.8. Vcsa BianmoBiganbHICTh 3a Aii JloBipeHHX 0¢i0 MOKIIaTaeThes BUKITFOUHO Ha KitieHTa.

1.8.9. 3a pmocroBipHicTh iH(opMaIllii, BUKJIAACHOT Y JTOKyMEHTax, 110 HajgaHi KiienTom 110
banky, KiieHT Hece BIAMOBIIaIBHICTD 3T1/IHO 3 YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

1.8.10. BignoBianbHICTh 32 OOTPYHTOBAHICTh 1 MPABUWIBHICT 3alIOBHEHHS PO3PaXyHKOBHUX
JIOKYMEHTIB IPH 311 CHEHHI TPUMYCOBOTI'O CIIUCAHHS (CTATHEHHS) KOLITIB HECE CTATYBay.

1.8.11. BignosijjanbHICTh 32 OOIPYHTOBAHICTh Ta MPABOMIPHICTH O(POPMIIEHHS JTOKYMEHTIB
PO apelT KOIUTIB (IIOCTaHOBA JEP>KaBHOI'O/TIPUBATHOTO BHUKOHABIISI, PIIMICHHS CYyAy, YXBaly
CJIITYOTO CYIl, CyJy) Hece IHILIATOp, YMOBHOBaXXEHUH O(OPMIIIOBATH TaKi JOKYMEHTH, Y TOMY
YUCIT, €MIEKTPOHHI JOKYMEHTH, 3T1IHO 3 BAMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

1.8.12. bank He Hece BiAMoBinanbHOCTI nepea KimieHToM, HOro KoHTpareHTamu 3a OyIb-sKi
yTpUMaHHS, CaHKIi, OOMEeXeHHs Ta 1HIII HeratuBHI Hachigku oo Paxynky/CyOpaxyHKiB,
IPOIIOBHX KOIITIB Ta omepauiil 3a Paxynkom/CyOpaxyHKamH, sKIIO Taki HAcHiJAKH MOB’s3aHi 3
BUKOHAHHSIM BUMOT 0aHKIB-KOPECIIOHICHTIB Ta 1HIIUX OCI0, 10 MPUHMaIOTh y4acTh B IIepeKasax, a
TaKOXX 3a OyJb-sKi MOB’s3aHi 3 UM 30UTKH, BUTPATH, MOpalbHYy IIKOAY Ta/ab0 HEOTPUMAaHHI
TOXOTH.

1.8.13. Bauk He Hece BiAMOBiAaIbHOCTI 3a:

1.8.13.1. nacninku HecBoewyacHoro mnoBimomiieHHs Kiientom banky mpo Brpary Kaptku
ta/abo Homepa Mob6impHOTO TenedoHy (OCHOBHOTO 200 T0aTKOBOTO);

1.8.13.2. HeHaNe)KHI/TIOMUJIKOBI TIepeKa3u, BUKOHAHI BaHKOM BIAMOBIAHO JO0 PEKBI3HUTIB,
3a3HaYCHUX Y PO3PAXYHKOBHX JIOKYMEHTAX;

1.8.13.3. HeBuKOHAaHHA po3nopsykeHb KiieHTa 1010 Tepeka3dy KOWITIB, Yy pasi
HEJOCTaTHOCTI 3aiuiKy kowTiB Ha PaxyHky/CyOpaxyHky Kiienra ans 37iiicHEHHsS mepekasy Ta
OIUIaTH nociyr baHka;

1.8.13.4. koH(}TIKTHI CUTYaIIl1, III0 BUHUKAIOTh 11032 MEKaMH HOTO0 KOHTPOJTIO;

1.8.13.5. 3atpumky nocraBku [loBimomiieHb, 110 BUHHUKIIA HE 3 BUHH baHKy (BIAKITIOYCHMIA
TenedoH, BIACYTHICTh 30HU TTOKPUTTSI OTIEPAaTOPOM, BEJIMKA Yepra JOCTABKH TOIIO);
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1.8.13.6. BuKOHaAHHS oOmepalliii, B TOMy 4YHCIl CrucaHHs KomTiB 3 PaxyHky/CyOpaxyHKy
Kinienra y pasi 3xificnenns matexiB B Cuctemi JIBO 3acobamu MobinsHoro 6ankinry/larepuer-
OaHKiHTY, KO0 EJeKTpoHHUI JOKYMEHT Ha TaKe CIHMCAHHA CTBOPEHHM Ta MiATBEPIKEHUH Y
cnoci6, Bu3HayeHui numu llpasunamuy;

1.8.13.7. nmpoBeaeHHs omnepaiiii 3 BukopuctanusaMm Kaptku, Bumganoi npeactaBHuKy KiienTa
3a JIOBIPEHICTIO;

1.8.13.8. Hacminku BUKOHaHHS HOpPM 3akoHy Ykpainu «lIpo 3amoOiraHHs Ta MPOTHIIIO
aeranizanii (BiIMUBAHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM HUISIXOM, (iHAHCYBAHHIO TEPOPHU3IMY
Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOI'O 3HUILEHHS» Ta HOPMATUBHO-TIPABOBUX AKTIB
HamionansHoro banky Ykpainum 3 muranb ¢iHancoBoro MoHiTopuHry nepex Kiientom Tta/abo
nepea Oyab-sIKOI0 TPETHO 0CO00TO.

1.8.14. bank 3BUIBHSAETHCS BiJ BiANOBIAAIHHOCTI 32 YaCTKOBE a00 HEMOBHE BUKOHAHHS
yMOB yKiajneHoro /loroBopy B yacTuHi HagaHHs nociyr uyepe3 Cucremy [IBO y pasi:

1.8.14.1. ne3anoBineHoro noctyny Kiienra 1o Mmepexi [HTepHeT Ta iHIINX KaHANIB 3B’ SA3KY;

1.8.14.2. HeHaNEeKHOTO ~ AHTUBIPYCHOTO Ta MEPEKEBOr0 3aXHUCTy MPUCTPOIO, IO
BUKOPUCTOBYETHCS ISl TOCTYr MoOimpHOrO OaHKiHTY/IHTepHET-0aHKIHTY, a TaK0XK HECHPaBHOCTI
[BOTO MPUCTPOIO;

1.8.14.3.30utkiB KitieHTa, TOB’S3aHMX 3 HEHAJICKHUM BHKOPUCTAHHSIM MOOUIBHOTO
Oankinry/lHTepHET-0aHKIHTY;

1.8.14.4. HeMOXXITMBOCTI HAJAAHHS MOCIYT 3 OyAb-IKHX MPUYWH, IO HE 3aJeXaTh B baHky,
y TOMY YHCIIi 4epe3 Jii TpeTix ocil.

1.8.14.5. bank 3BUTBHSETBCA BiJ BIANOBIJAIBHOCTI 3a HEHAJIEKHE BHKOHAHHS abo
HEBUKOHAHHS OYAb-SIKOTO 3 MOJIOKeHb [[oroBopy y pasi 3MiHM YMHHOTO 3aKOHOJABCTBAa YKpaiHH,
110 TPU3BE/E 10 3MIHH UM MPUITMHEHHS BITHOCHH, BPETYJIhOBaHUX yKiIajgeHuM JloroBopom (y Tomy
yuc, numu [IpaBunamn).

1.8.14.6. bank He Hece BimmoBigasbHOCTI mepen Kimientom T1a/abo mepex Oyab-sSKOO
TPEThOI0 0CO00I0 CTOCOBHO HACIHIAKIB BiAMOBHM BiJ BCTAHOBIEHHS (MiATPUMAHHS) IiTOBUX
(ToroBipHMX) BITHOCHH (Y TOMY YMCJI HUIIXOM PO31pBaHHS ALJIOBUX BIAHOCUH) ab0 MPOBEIEHHS
¢inaHcoBoi onepartii.

1.8.15. CropoHa 3BUIBHSETHCS BiJ BIAMOBIJATBHOCTI 32 HEBUKOHAHHS a00 HEHAJICKHE
BUKOHAaHHS OyIb-KMX 3000B’s3aHb 3a YyKJIaJAeHUM JlOroBOpOM, SIKIIO BOHA JOBEjAE, IO Take
HEBUKOHAHHSI a00 HEHAJIe)KHE BUKOHAHHS CTAJIOCS BHACIIIOK Jii 00CTaBUH HemepeOOpHOi cuiu, a
caMme: CTUXIMHOro JiMXa, eKCTpeMajJbHUX MOTOJHHX YMOB, MOXKEXi, BIMICBKOBHX omepariii Oynb-
AKOTO XapakTepy, CTpailKiB, rpOMaJChKOro 0e3najis, HECAHKI[IOHOBAaHE BTPYYaHHs TPETiX oci0 y
KOMIT I0TepHY Mepexxy banky (kiGepaTaka), 1 Take iHIE, BUHUKHEHHS 1 BIUIMB SIKUX 3HaXOZATbCS
no3a Mexamu KOHTposito CTopoHM He 103Bosisie CTOPOHI BUKOHATH CBOi 3000B’si3aHHS (Hail —
«Dopc-Maxop»), a TAKOXK NPUHHATTS HOPMAaTUBHO-TIPABOBHX AKTIB, SK1 HE 103BOJIsAI0TE CTOpOHAM
BUKOHATH CBOi 3000B’s13aHHs 32 JJoroBOpoM.

1.8.16. Ilepiox 3BimbHEHHS BiJ BIAMOBIIATBHOCTI MOYUHAETHCS 3 MOMEHTY OTOJIOIICHHS
HeBUKOHYI0U0I0 CTopoHoI0 dopc-Maxopy 1 3aKiHYYETHCS UM 3aKiHUMBCS O, SKIIO HEBUKOHYIOUA
Cropona Bxwuia 6 3ax0/IiB, Kl BOHA 1 CIpaB/i MOTJIa BKUTHU As Buxoay 3 dopc-maxopy. dopc-
Ma)XOp aBTOMATHYHO TMPOJIOBXKYE CTPOK BHUKOHAHHS 3000B’si3aHh Ha BECh TMeEpioj HOro 1ii Ta
mikBigamii HachigkiB. [Ipo mHactanus ®dopc-maxkopHux obOctaBuH CTOpOHH MaioTh 1H(OPMYBATH
OJlHa OJIHY HEBIAKJIAJHO Ta MO iX 3aKIHYEHHIO HAJaTH JOKYMEHTH, BHJAHI YINOBHOBAXCHUMHU
opraHaMM/oOpraHizamisiMi, 00 MIATBEpUKYIOTh (akt aii Dopc-maxopy, 30kpema Toproso-
IPOMHCIIOBOIO TallaTOI0 YKpaiHW/perioHaTbHUMU TOpProBO-IPOMHCIOBUMHU MNajlaTaMHu Y KpaiHH.
SAxuo mi o0CTaBMHM TPUBATUMYTh OuUIbIIE HIK 6 MicsiiB, TO KokHa 13 CTOpiH MaTuMe MpaBo
BIJIMOBUTHCH BiJ] MOAAJIBIIOT0 BUKOHAHHS 3000B’s13aHb 3a yKJIaJeHUM JloroBopom, i B TakoMy pasi
*oJHa 13 CTOpiH HE MaTUMeE ITpaBa Ha BIIIIKOAYBaHHS Apyroro CTOPOHOI0 MOXKIUBUX 30UTKIB.

1.9. BAHKIBCBKA TAEMHUIIA

1.9.1. bank 3000B’s3y€TbCsl HE PO3TOJIONIYBATH iH(pOPMALiO 11010 onepaniii 3a PaxyHkom
1 Bimomoctei npo KirieHra, sika ckinaiae 0aHKIBChKY TAEMHUITIO, 32 BUKIIOYCHHSIM BHUITAJIKIB, KOJIH
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PO3KpUTTA OaHKIBCbKOI TaeMHHMIII 0e3 moromkeHHs 3 KieHtom € 000B’s3koBUM 11 baHky
BiJIMTOBITHO 10 BUMOT 3aKOHOJ/IaBCTBA Y KpaiHHU.

1.9.2. Bigomocti npo Kiienta Ta omepariii 3a PaxynkoMm moxyTth Oytm HagaHi bankom
tineku Kitienty, abo #oro moBipeHiit ocoOi. [HmmM ocobam, y TOMY 4YMCII OpraHam Jep>aBHOI
BJIaJM, 1XHIM ITOCAJOBUM 1 CIy>)kOOBUM oOco0aM, Taki BiJIOMOCTI MOXyTh OyTu HamaHi bankom
BUKJIIOYHO Y BHIIAJKaX Ta B MOPSAAKY, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT mnoromxyerhcs, O yMOBH, nepembadeHi myHkroMm 1.9 IlpaBwn momo
30epexeHHs OaHKIBCbKOI TA€MHMIII, HE TMOIIMPIOIOTHCS HAa BUMAIKUA PO3KPHUTTS baHkoM Tpertim
ocobam iHpopmarii momo omepamiii 3a Paxynkom 1 Bimomocteil mpo KiieHTa, 1m0 CKiIagarTh
0aHKIBCbKY TAa€MHHINIO, Y BHIagkax nopymenns Kiientom ymoB yknaaenoro Jlorosopy. KiieHT
niAnucaHHsIM 3asBU-I0TOBOPY Hajgae 3roAy baHky poskpuBatu iH(opmaniro, 00 CcKIaaae
0aHKIBCbKY TAaEMHHIIIO, Y BUMaaKax nopymenHs Kimentom ymoB JloroBopy, IUIIXoM HagaHHS ii y
croci6 Ta B 00csrax, BH3HaueHUX baHKOM, HEOOMEKEHOMY KOy TPETiX 0ci0, y TOMYy YHCII
NPaBOOXOPOHHUM OpraHaMm, cyzaaMm, (iHaHCOBMM yCTaHOBaM, MOPUAMYHUM (dipMaM, I1HIIUM
yCcTaHOBaM, MANPUEMCTBAM, OpraHi3allisM TOILO.

1.9.4. Kniear wnHamae 3rogy banky ©Ha HagaHHsS oOCTaHHIM iH(OpMamii  mpo
BIJIKPUTTS/3aKpUTTA PaxyHKy opraHy Jep>kaBHOI BUKOHABYOI CIIy>KOM a00 NPUBAaTHOMY BUKOHABI[IO
y BHUIMAJKy HasBHOCTI iHpopMamii mpo HbOro B €IMHOMY peecTpi OOp)KHUKIB y BIAOBIIHOCTI 3
YUHHHUM 3aKOHOJABCTBOM Y KpaiHM.

1.9.5. Kiient Takox Hajae 3rogy baHKy Ha pO3KPHUTTSI OCTaHHIM OAHKIBCHKOI TAEMHUII Y
BUMAJKax Ta o0cArax, HEOOXiAHMX s TPOBEICHHS MepeBIpOK MisbHOCTI banky 3 Ooky
ayJIMTOPCHKUX OpraHizamiii abo yIMOBHOBAXECHHUX JCPKABHUX OpPraHiB, a TaKOXK Ha 3alUTH
PEUTHHIOBUX areHuii, BiINOBIIHO IO YKJIQJAEHUX 3 HUMHU JOrOBOPIB, Ta YIOBHOBa)KEHUX OpIaHIB
YIIPaBIIiHHSA, SIKI YINPaBISAIOTH KOPIOPATHBHUMH TpaBaMH, IO HaJIEKaTh JEPKaBli B CTATYTHOMY
kamitani banky.

1.9.6. Kiient Ttakox 3rojieH, mo bank Ha BracHU po3cyn Oyae HagaBaTH B o0cArax Ta y
dopmi, Bu3HaueHUX bankoMm, iHdopMallito, 10 ckiajae 6aHKIBCbKY TAEMHHUIIIO, TPETIM ocolam, sKi
3AIMCHIOBATUMYTh i1 110/10 TOBepHeHHs1 banky 3aboproBanocti Kiient 3a JloroBopom a6o
BUSIBJIATH HaMip npuadaTtu (mpuadaroTh) npaBa BUMOTH 3a JloroBopoM, abo SKUM IpaBa BUMOTH 3a
HoroBopoMm OynyTh BijicTyIuieH1 bankom.

1.9.7. KuieHT nmoro/pkyerbes, 0 yMOBH, nependayeni mignyHkramu 1.9.1-1.9.2 ITlpasun
moJ0 30epekeHHs OaHKIBCHKOI Ta€MHMII, HE MOIIMPIOIOTHCS HAa BUIMAJKU PO3KPUTTS baHkoM
TpeTiM ocobaM BimomocTeil mpo Kiienra, mo ckianawTh 0aHKIBCHKY TAEMHUITIO, 10 HEOOX1IH1 IS
HAJIE)KHOTO HAJaHHS TAaKUMHU TPETIMU 0COOaMU IOCIIYT, OB’ 3aHUX 3 00CIYyroBYBaHHSM OIepariiil
3 BuUKopHucTaHHsAM Kaptku, nepenbauenux mumu [IpaBunmammu Ta/abo ymMOBaMM  YKJIaJ€HOTO
JHorosopy. Jlo 4ucna TpeTix ocid MOXKyTh OyTH BIAHECEHI, 30KpeMa, aje He BUKIIOYHO HACTYIIHI:
npodeciiiHi KOHCYJIbTAHTH, @ TAKOX YCTAHOBH, 10 3/1IHCHIOIOTH 0OPOOKY NMEepCOHATBHUX JTAaHUX Ha
npodeciiiHiii 0CHOBI, 0co0u (opranizariii), mo HagarTh Jepxkarensm KapTtok, emiToBanux bankowm,
iH(popMaiifHo-opraHi3amniiHi MOCIYrH Ta/abo MOCIYTH CTpaxyBaHHsS TOLIO (30KpeMa, kommanii AT
«CtpaxoBa kommaHia «ARX»), komnanii 3 HagaHHsa nociyru «KoHcbepk-cepBicy» TOIIO), 1HIII
ocobu (opranizariii), sSiKi IpoOBOJATH akuii Ta/abo posirpamri Ta/abo Mporpamu JOSIIBHOCTI TOIIO
BIJIMOBIIHO JI0 YKJIQJEHUX MDK TaKMMHU oco0amu (opraHizairiisiMu) Ta bankom moroBopiB Ta/abo
BIJIMOBIAHO /0 JOTOBOPIB, YKJIaJ€HUX MIK TakuMU ocobamu (oprasizauisimMu) ta IlnatixHumun
CHCTEMaMH.

1.9.8. Kiient Takox 3rojieH, mo baHk Ha BIaCHUH po3cya Oyb-iKy KiJIbKICTh pa3iB Oyje
TeneoHyBaTH HOMY, HANpaBIIATH BIAOMOCTI MPO CTPOK Ta po3Mipu Horo 3000B’s3aHb Mepen
bankoM, HapaxyBaHHS, BHUKOHaHHS/HEHale)KHE BHUKOHaHHA KitieHTOM CBOiX 3000B’s3aHb 3a
JoroBopoMm, iHmy iH(popMaIlil0 Ta TOBIAOMIICHHS, IMOB’s3aHi/mepenadadeni mumu [IpaBuiamu
Ta/abo JloroBopom, a Takox KoMepIIiiiHi mpono3ullii baHky Ta pexiamMHi MaTepiaiau 3a JI0IOMOT0I0
MOLITOBUX BIANpPAaBICHb Ta JIUCTIB-3BEpPHEHb, EJIEKTPOHHUX 3ac00iB 3B’S3KYy aBTOMATHYHOIO
noBigomiieHHs (BuxigHuii [VR), SMS — noBigoMiieHb, TOIIO HA aipecu/HOMEPH TesieoHIB, aapecH
eslekTpoHHOi nomrtu (e-mail), Bkasani Kimientom B 3asBi-norosopi. Ilpu npomy KitieHT Hece Bci
PU3HKH, TIOB’sI3aH1 3 TUM, 110 HampaBieHa bankom iH(dopMarllis craHe JOCTYITHOIO TPETiM ocobam
Ta, BIATOBITHO, HAJA€ 3TO1Y HA i PO3TOJIOIICHHS.
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1.9.9. 3a He3akoHHE pO3roJIoNIeHHS 1H(pOpMAIIii, III0 MICTUTh OAaHKIBCHKY Ta€MHUIIIO, baHk
HEce BiJMOBIJAIBHICTD, Iepe0adueHy 3aKOHOJaBCTBOM Y KpaiHH.

1.10. CTPOK AIi JOIrOBOPY

1.10.1. JlaToro ykmanenus JloroBopy € mara BIZKpUTTa PaxyHKy, 110 3a3Ha4a€eThes y 3asBi-
noroBopi. Ykmagenwii 3 Kiientom [loroBip mie m0 moBHOTO BuKOHaHHS CTOpOHAMH CBOIX
3000B’s13aHb 32 HUM.

1.10.2. doroBip Moxxke OyTH po3ipBaHO Ha BUMOTry ojHi€l i3 CTOpiH y BUNAIKy HEBUKOHAHHS
iHmor CTOpOHOI CBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. Horogip moxe OyTu po3ipBaHoO 3a 3asB0r0 KiieHTa, SIKIIO 1€ epe0aueHo YMOBaMHU
JoroBopy, y Oyap-sikuil yac 3a ymoBHu norameHHst KitieHToM Bciei 3a00proBaHoCTi, Ika BUHUKJIA Ha
migcrasi /loroBopy, Ta 3a yMOBHM BiJCYTHOCTI OJIOKYBaHb 32 MPOBEACHUMH ABTOPH3AILISIMH TI0
Kaprtkax Kmienra.

1.10.4. doroBip Moxe OyTH pO3ipBaHO Ha IHIIMX TiJACTaBax, NepeAdaYeHuX YUHHUM
3aKOHOJIAaBCTBOM Y KpaiHU.

1.10.5. KimienT Mae mpaBO BiAMOBUTHCS BiJ KOpUCTyBaHHsS [lakeToM Ta 3BEpHYTHCS [0
banky 13 3asBoto npo 3akputts CyOpaxyHKy, He po3puBaro4u Jlorosip.

1.10.6. bank Mae m©paBO B OJHOCTOPOHHBOMY MOPSAKY IPHUIIMHUTH OOCITyrOBYBaHHS
[Tponyxry/Ilakery, He po3spuBaroun Jlorosip, 3akputu CyOpaXyHOK Ta HE BUIATH 3aMOBJEHI
BignoBiaai Kaptkm y pas3i Hecriatu Kimientom moBHOiI Baptocti Ilakera mpotsrom mepiony,
BCTaHOBJIeHOro TapuHum niaanom Juist takoro Ilakera.

1.10.7. ITpu 3axputti IloTouHoro/KapTtkoBoro paxyHky, 3a 3asBoro KirieHTa, 3aJUIIOK
IPOIIOBUX KOIITIB/0aHKIBCHKUX METaJiB MOKe OyTH mepepaxoBaHo baHkoM Ha iHIINHN, BUZHAYCHUIA
KiienTom paxyHOK.

1.10.8. IloTouHuii paxyHOK 3aKPUBAETHCS:

- Ha niacrasi 3asBu Kiienta npo 3akpurts [IoTOYHOTrO paxyHKy 3a BCTaHOBJIEHOO baHkoMm
(opMOI0 HACTYITHOTO JTHS 32 THEM OCTaHHBOI oreparlii 3a TakuM [IoTOYHHM paxyHKOM;

- Y BUNAJKy HEBUKOHAHHS YMOB IHIIHUX JIOTOBOPIB yKJIaJieHUX 3 baHkoMm abo HeHaleXHOro
BUKOHaHHS KIlleHTOM 3aKOHHMX BHMOI yIOBHOBa)keHHX 0ci0 baHky (B Mexax iX KOMIETeHIIi) 3
NUTaHb JOKYMEHTAJIBHOTO O(QOpPMIICHHS opUAWYHOI crpaBu KiieHTa 1 muTaHb OaHKIBCBKOTO
oOciyroByBanHsl [loTOYHOTO paxyHKy, SKi HE IalOTh MOMJIHMBOCTI BaHKy BHKOHaTH BHMOTH
YHHHOTO 3aKOHOAABCTBa (B T.4. MO OOpoTHOI 3 BIAMHBAHHSAM KOINTIB Ta Jeramizaliii JAOXOIiB,
OJIEPYKAHUX 3JIOYMHHHUM IITXOM);

- y pasi BiacyTHOCTI omnepauiit iHinifioBanux KiientoMm 3a [ToTouHMM paxyHKOM MpOTATroM
OJIHOTO POKY 1 OUIbIlIE HA SIKOMY BIJCYTHI 3aJIUIIKH;

- nopyieHHs1 Kiientom Oynb-gkux 3000B’s13aHb Ta ymMoB 1ux [IpaBun ta [lorosopy (B T.4.
mono crutati Kowmicii 3a po3paxyHKOBO-KacoBe OOCIyrOBYBAaHHSI PaxyHKY), fKi HEpEIIKOIKAIOTh
a00 poOIATh HEMOXJIMBUM BUKOHaHHSI baHKOM CBOiX 3000B’s13aHb 3a 1M JlorOBOpOM;

- y pasi cmepti KitieHTa — 32 3BEpHEHHSM CHaKOEMIIS.

1.10.9. KapTkoBuii paxyHok/CyOpaxyHOK 3aKpUBAETHCS:

- Ha mijacTaBi BianmoBinHOT 3asBU KiienTta mono 3akputts KaptkoBoro paxynky/Ilakery 3a
BCTaHOBJIEHOIO baHkoM ¢opMoOI0, 32 YMOBH BiJICYTHOCTI 3aJIUIIKY Ha HbOMY Ta 3a00proBaHOCTI 31
crutatu Kowmicii. KaptkoBuil paxyHok/CyOpaxyHOK paxyHOK 3akpuBaeThecsi uepe3 30 (TpUILsATh)
BankiBchKHX JHIB 3 MOMEHTY oTpuMaHHs Bia Kiienrta 3asBu npo 3akputts Paxynky/Ilakery;

-y pa3sl BiACyTHOCTI  omepamiid  iHimiioBanux  Kiientom  3a  KapTkoBum
paxyHkoM/CyOpaxyHKOM HPOTATOM OJHOTO POKY i O1IbIlIe Ha SIKOMY BiICYTHIA MAaCUBHUN 3aJIMILIOK
KOIITIB Ta BIJICYTHA 3a00proBaHicTh 31 criati Kowmicif,

- nopymenHst Kiientom Oynb-skux 3000B’3aHb Ta yMoB 1ux IlpaBuin ta Jlorosopy (B T.u.
oo cratu Kowmicii), ski mepenikopkaroTh abo poOisiTh HEMOKIMBIM BUKOHAHHSI baHKOM CBOiX
3000B’s13aHb 32 UM J{0roBOpoOM;

-y pasi cmepri KitienTa — 3a 3BepHEHHSM CIIAAKOEMIIS.

1.10.10. HJaToro 3akputts KapTkoBOro paxyHKy € gaTta 3aKpUTTs ocTaHHbOro CyOpaxyHKY
Kuienra.

1.10.11. [deno3uTHHUi paXyHOK 3aKPUBAETHCS HA HACTYITHUN OaHKIBCHKHI JICHb ITICIIS:
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- criucanHs cymu [lemosuty 3 Jlemo3utHoro paxynky Kiienra npu 3akindeHHi CTpoky
30epiraHHs KOIITiB;

- JIOCTPOKOBOTO ToBepHeHHS [leno3uty (B moBHiN cymi) KiieHTta, sKmo 1e mepeadadeHo
HoroBopowm;

- cnucanHs [leno3uty 3 Jlemo3uTHOrO paxyHKy 3 IHIIMX MiJCTaB, OOYMOBJIEHUX YMHHUM
3aKOHOJABCTBOM Y KpaiHH.

1.10.12. loroBip Moxxe OyTH poO3ipBaHO Ha IHIIMX MIJACTaBaX IMependaueHNX YHHHUM
3aKOHOJABCTBOM Y KpaiHH.

PO31JI 2. OBCJIYI'OBYBAHHA IIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTSA, OBCJOYTI'OBYBAHHSA ITIOTOYHOI'O PAXYHKY

2.11. YMoBM Ta TOpPAOOK BIIKPUTTA, o0OciayroByBaHHs [loTo4HOrO0  paxyHKY,
BUKOPUCTAHHS T'POLIOBUX KOLITIB/OAHKIBCHKMX METaJliB 32 HUMHU BU3Ha4yaroThcsa 1MMHU [IpaBuiiamu
Ta YUHHUM 3aKOHOJABCTBOM YKpaiHH, y TOMY YHCIIi HOPMAaTUBHO-TIpaBOBUMH akTamMu HBY.

2.1.2. bauk Bigkpuae Kiienty [loTounuili paxyHOK y HalliOHaJbHiil/iHO3eMHIl BatoTax/
0aHKIBCHKMX MeTanax micis HagaHHs KiieHTOM BCiX HEOOXiIHUX JOKYMEHTIB, HpPOBEICHHS
inentudikanii, Bepudikamii Ta BHBYeHHS ocoOu KilieHTa BIJIMOBIIHO JO BHUMOT YHHHOTO
3aKOHOJIABCTBa YKpaiHu. Biakputts IloTouyHOro paxyHKY BiIOYBa€eTbcs y ACHb OTPUMAHHS BiX
Krnienta Bcix HEOOXiTHMX IOKYMEHTIB, B TOMY YHCHII MigNUCaHOi 3asBU-JA0rOBOpPY, Ta MicCIs
npoBeneHHs ineHTudikamii, Bepudikamii Ta BuBueHHs Kiienra.

2.1.3. Tlopsnok mpoBeaeHHs omepauiil 3a IIoTOYHMM paxyHKOM, pEryiO€TbCsl YMHHUM
3aKOHOJIAaBCTBOM YKpaiHH, y TOMY YHCII HOPMaTHBHO-TIpaBoBUMH aktamMu HBY, BHyTpimmHiMu
HOPMAaTUBHUMH JIOKyMeHTamMH baHky 3 ypaxyBaHHsAM ymoB nux IlpaBun. Onepanii 3a [Torounum
PaxyHKOM 3JIIHCHIOIOTHCS 32 JOMOMOTOO TUIATIKHHUX 1HCTPYMEHTIB (KpiM €JeKTPOHHUX IUIATIKHUX
3ac00iB) 3a (hpopMaMH, yCTAaHOBICHUMH HOpMAaTUBHO-TIpaBoBUMH akTamu HBY Ta/abo BHyTpimHiMu
MOJIOKEHHSIMU baHKy.

2.1.4. OGcnyroByBanHs IloTouHOoro  paxyHKy  3/iiCHIOETBCS B omepauiiiHuil dac.
OOcnyroByBaHHsI y MICHSONEpallifHUIT dYac 3AIMCHIOETbCS BUKIIOYHO 3a 3rojor0 banky.
OmneparifiHuifi yac BHM3HAYA€ThCS BHYTPIIIHIMU JOKyMEHTaMM baHKy Ta po3MillyeThCcsl Ha
1H(OopMaLIHUX JI0IIKaX B IpUMIlIeHH1 baHky.

2.1.5. Po3Mip Ta nopsiok omiatu nocayr banky:

2.15.1.TInata 3a mociyru, mnepexdadeHa Tapudamu, crmagyeTbest (CHHCYETHCS) Y
HAI[IOHANBHIN BaMIOTI YKpaiHu.

2.1.5.2.TInara 3a mocnyry, ki € 00 €KTOM OIOJAaTKyBaHHS MOJATKOM Ha JIO/IaHy BapTiCTh,
3riJHO YUHHOTO MM0JIaATKOBOTO 3aKOHOAABCTBA YKpaiHu, y Tapudax 3a3HaueHa HACTYIHUM YHHOM:
«3aranpHuit po3Mmip Tapudy (posmip tapudy + I1JIB (cyma) rpa.)»

2.1.6. Iliagnucanusm 3asBu-noroBopy Kiient nopydae banky cnucyBatu 3 IloTounoro
paxyHKy, Biakpuroro y banky Ta 3 BiacHux IloTouHuX paxyHKiB, BIAKPUTHUX B IHIIMX OaHKax Ha
mificTaBl IUIATKHOT BUMOTH, B CTpOKHM (3a3HaueHi B Tapudax), abo B Oyab-IKHil MOMEHT 3a
MeXaMH LIUX CTPOKIB I'POIIOBI KOIITH:

- Ha moramieHHs Oy/b-sfKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOUEHOI) IO BUHHUKIIA
BIJIMIOBIJTHO /10 YMOB JaHoro JloroBopy Ta/abo iHIIMX JOrOBOpIB yKJIaaeHUX 3 baHkom (B Tomy
YHCJII JOTOBOPIB PO Ha/laHHS OaHKIBCHKHUX TOCIYT);

- B omutary Kowicii, mpoueHTiB, cymu 3a00proBaHocTi (B T.4. CTPOKOBOi 3a00proBaHOCTI)
10 KPEIUTY, CYMH HEYCTOWKH 3a KPEIUTHIUMHU JOTOBOPaMH YKJIaACHUMH 3 baHkowMm;

- B OIUIaTy 3a KOMIUIEKCHE PO3paxyHKOBO-KacoBe 00CIyroByBaHHs [I0TOUHOTO paxyHKy B
HAI[IOHANBHIN BAMIOTI YKpaiHu/ iHO3eMHi BaIIOTI/0aHKIBCRKUX MeTamax, 3rigHo 3 Tapudamu,

- B omiaty JlogaTkoBUX BUTpAT BU3HAUEHUX IIUMU [IpaBrmamu.

- Ha  3AIiICHEHHA  TepeKasiB B  HAI[lOHANBHIA  BamOTI  YKpaiHW/iHO3eMHIN
BaJTtoTi/0aHKIBChKUX MeTanax Ha iHmi [Torouni/Kaprkosi/Jleno3uTHi paxynku KiieHTa BiZKpUTTI B
banky ;

- Ha BJACHY KOpPHCTb, a TaKOX Ha KOPUCTh IHIIMX OCI0 TpH HEHAIECKHOMY
MepeKasi/mmoMUIKOBOMY 3apaxyBaHHI KOMTIB Ha [loTouHMIT paxyHOK.
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2.1.7. 'V pa3si HegocrarHocTi komTiB Ha [lorounomy paxynky KiieHTa B HalioHaabHIN
BamoTi Ykpainu st cruiati Kowmicii/lonatkoBux BUTpar Ta/abo y pasi HEIOCTaTHOCTI KOIITIB Ha
[Torounomy paxyHky KiieHTa miis 3MiiCHEHHS 1HIIMX omnepariiii BU3HaA4eHUX B miaAmyHKTi 2.1.6. iux
[TpaBui, 3 METOIO MPOBEACHHS PO3paxyHKiB Ta omepauiid mo IlorouHomy paxynky Kiienta bank
Mae TPaBO Ha JIOTOBIPHE CIHMCAHHS KOINTIB 3 paxyHKiB KilieHTa BiIKpUTHX B OaHKY B BaJrOTax,
BIIMIHHUX BiJl BIIOTH 3IIACHEHHOI omeparii, B po3Mipi JOCTaTHbOMY MJIsi MPOBEACHHS TaKUX
po3paxyHkiB Ta omnepauiif. Kiient ymnoBHoBaxye baHK mpopaBaTH cCHMcaHy 1HO3EMHY
BAIIOTY/0aHKIBCbKHI MeTall 32 KypCOM YIOBHOBR)KEHOTO OaHKy Ha MOMEHT MpOJaxy (3TiHO
HOPMATHBHO-TIPaBOBHX akTiB HarioHanpHOro ©OaHKy VYKpaiHM), a TPUBHEBUH EKBIBAJICHT
3apaxOBYBaTH Ha MOTAIICHHs 3a00pTOBAHOCTI MO CIUIATI KOMICii/10TaTKOBHX BUTPAT 3a OIIEPALII€IO.

bank 3mificHroe omeparii 3 NOpoAaXy 1HO3EMHOI BaJOTH/OAHKIBCBKUX METaJiB Yy
BIJIMOBITHOCTI 3 BHMOTaMH YWHHOTO 3aKOHOJABCTBA YKpaiHW, B TOMY 4YHCII TPO BaJIOTHE
pEryJIIOBaHHS 1 BAIIOTHUI KOHTPOJb. Komicis, HanexxHa banky 3a 371CHEHHSI orepaliii 3 Tpoaaxy
iHO3eMHOi BamOTH/0AHKIBCHBKMX METaliB, a TaKoX IOHeceHi baHkoMm mpu peamizamii Takux
orepaliii BUJaTKH, BIIIIKOJOBYIOThCA 3a paxyHOK Kiienta B posmipi 3rigHo Tapudis, mo Air0Th
Ha MOMEHT IIPOBEJICHHS ONepalliif, IUIIXOM JOTOBipHOTO criucaHHs 3 [IOTOYHOTO paxyHKY Y JI€Hb
MPOBEJICHHS TaKoi omepallii Ha BiAMOBIIHI BHYTPIIIHLO0AHKIBCbKI paxyHKH, BIIKpUTI B baHKy.

Cyma TpoIIoBUX KOMITIB OTPUMaHa BiJl MPOJaXy 1HO3EMHOI BATIOTH/OaHKIBCHKUX METAIIIB
HarpaBJsgeThes Ha criaTy KoMicii y eHb IpoBeieHHs Takoi onepartii.

2.1.8. 3aznaueni y Tapudax Kowmicii 3aCTOCOBYIOThCS TUTBKH JO Omepalliii, BUKOHAHHS
SKUX 3A1HCHIOETbCA y 3BUYaHOMY NopsaaKy. CTOpOHM AOMOBMIIMCH, SIKIIO NPH OOCIYrOBYBaHHI
Knienra BunMKaroTh J{01aTKOBI BUTpaTH, TO BOHM MarOTh OyTH BifmkomoBaHi KiientoM. 3 MeTor0
BimmkonyBanHs Kiientom JlomatkoBux ButpaT bank nHanmae Kiienty B nucbMoBid  ¢opmi
po3paxyHOK JlomaTKOBHX BHUTpAT, Ha IIJACTaBI SKOTO BHUTPATH CIUIAYYIOTHCS (CIUCYIOTBCS 3
[Torounoro paxyHky KiieHTa y HamioHanpHIA BaliOTi) y iX (pakTHUHOMY pO3Mipi JAOAATKOBO /0
BU3HaueHuX Tapu¢iB y rpuBHI 1o JirodoMy Kypcy HamionampHOro 0aHKy YKpaiHM Ha MOMEHT
CKJIaJIJaHHsI TAKOTO PO3paxyHKy Jl0aTKOBUX BUTpAT.

JloaTKOB1 BUTPATH BIAMIKOIOBYIOThCSI KillEeHTOM MpOTITroM 0JHOr0 GaHKIBCHKOTO JTHS 3 JHS
orpumanHs KiieHToM po3paxyHky /loaTKOBUX BUTpAT.

2.1.9. VY Bumanky mpuMyCOBOTO CIHCaHHS (CTSATHEHHs) TpomoBuxX komrtiB 3 [loTouHOTO
paxyHKy, BIANOBITHO JI0 YMHHOTO 3aKOHOJaBCcTBa Ykpainu, Kowmicis 3a mpoBeaeHi omepaiii
cnucyroTbes bankom abo crutauyrotbest Kimientom 3 IloTouHOro paxyHKy y HalllOHajdbHIN BalroTi
VYkpainu y 3BHuaiiHux po3mipax 3rigHo Tapudis, nependayeHux Ui BIAMOBIIHUX PO3PAXYHKOBHX
omeparii.

2.1.10. Kowmicis 3rigHo TapudiB yrpumyerbes baHkoMm y mopsiaKy AOrOBIPHOTO CIIMCAHHS 3
[ToToyHOrO paxyHKy B HalllOHAJIbHINA BaJIOTI.

2.1.11. TIpwu 3xiiicHenHi KiieHTOM MIXHapOJHOTO nepekasy, Ko KiieHToMm B IulaThKHOMY
JOpy4YeHH1 B 1HO3eMHIM BamtoTi 3a3HaueHo «Bci kowmicii 3a paxyHok Oenedimiapa», Kowmicis
yTpUMY€eTbcs baHKOM y BalTIOTI MepeKkasy 3a paxXyHOK MepeKasy B JIeHb ITPOBEACHHS TaKoi oneparii.

2.1.12. llpn xymiBai iHO3eMHOI BaOTH/OAHKIBCHKMX MeTaliB Ha MiKOaHKIBCBKOMY
BAIIOTHOMY PUHKY Ykpainu Kowmicist yrpumyeThcsi baHKOM 13 CymMHM HalliOHAJbHOI BalIOTH, IO
NepepaxoByeTbCs Ha BIANOBIIHUI BHYTPIIIHbOOAHKIBCHKUI pPaxyHOK Ui 3A1MCHEHHSA TaKoi
omepartii.

IIpu mnponaxy/oOMiHi 1HO3eMHOI BalrOTH/OaHKIBChKUX MeTaniB Kowmicis cruiauyerbes
(cucyetbes) banky(om) B HarioHaNbHIN BamoTi Ykpainu 3 [IoTo4HOTO paxyHKy B HaIllOHATBHIN
BAIIOTI YKpaiHu, 3a3Ha4eHOro B 3as1Bi PO MpoJak/00MiH iHO3eMHOI BaJTIOTH/OaHKIBCBKUX METAIIB,
B JICHb TIPOBEACHHS BiAMoBimHOI omeparii. Skmo [loTtounmii paxyHok KiieHTa B HamioHaTbHIN
BaMIOTI YKpaiHu BIAKpUTO B iHIIOMY OaHKy, To Komicis 3a mpogax yrpumyerhcst bankom 3 cymu
IPUBEHb, SIKa OTPUMAaHa BiJ MPOJaXy 1HO3EMHOI BaJlIOTH/OaHKIBCHKUX METAJIIB, /10 MepepaxyBaHH
Ha [loTounuii paxyHok Kiienra B iHImomy OaHKy.

2.1.13. Kowmicis orpumana bankom Bix KitieHTa 3a HagaHl oCTaHHROMY OaHKIBCHKI TIOCTTYTH,
MOBEPHEHHIO HE ITiJIATAE.
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2.1.14. CiucanHs TPONIIOBHX KOINTIB/OAHKIBCHKUX MeTamiB 3 IloTouHOro paxyHKy
3MIHCHIOETBCS 3a JopydeHHsAM KiieHTa Ha mifcTaBli po3paxyHKOBOTO TOKYMEHTa, O(POPMIICHOTO
3TiJHO YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHU.

2.1.15. Po3paxyHkoBi/kacoBi JokyMeHTH KiieHTa nmpuitMaroThes 10 BUKOHAHHS 32 YMOBH,
SKIO CyMa WX JIOKYMEHTIB HE TIEPEBUIIY€e (PaKTHUHUHA 3aJIMIIOK TPOIIOBHX KOINTIB/ OaHKIBCHKUX
MeTalliB Ha BianoBigHOMY [ToTOUHOMY paxyHKY.

2.1.16. Po3paxynkoBi/kacoBi nokymeHTH KirieHTa BUKOHYIOThCA baHKOM Imicis cruiatu
BignoBiganx Kowmiciii banky, skmo iHme He mnependadeno Tapudamm, JloroBopoMm Ta mumu
[IpaBunamu.

2.1.17. Po3paxyHKoBi/KacoBi JokyMeHTH KitieHTa BUKOHYIOTBCS BiJIIOBITHO J0 YeproBOCTI,
BHU3HAUEHOI YWHHUM 3aKOHOJABCTBOM YKpaiHM 13 [OTPUMaHHSM CTPOKIB iX BHKOHAHHS,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

Po3paxynkoBi/kacoBi nokymentu Korienra, mo Hamiimmum no banky B omepartiiHuii vac,
BUKOHYIOTBCSI B ICHb iX HAJXO/KCHHS.

PozpaxynkoBi/kacoBi nmokymeHntu KiienTta, mo Hanpidnum 1o banky B micisonepariiiHuii
Yyac, BUKOHYIOTBCSI HE TI3HIIIe HACTYMHOTO OAaHKIBCHKOTO IIHS, IO CIIAyE 3a JHEM OTPHUMAaHHS
TaKUX PO3PaXyHKOBUX/KACOBHUX JOKYMEHTIB.

2.1.18. Omepanii 3 KymiBii/mpoaaxxy/oOMiHy 1HO3€MHOI BaltOTH/OaHKIBCHKUX METAJIB
3MIIACHIOIOTHCS 32 IpoIoBi Koty KiienTa Ha mifcTtasi 3asBU PO KYIIBIO/POiax/ KOHBEPTAIIIO
1HO3eMHOI BaIFOTH/0AaHKIBCEKAX METANIB, 3TIJIHO BHUMOI YMHHOI'O 3aKOHOJABCTBA, BCTAHOBIIEHUX
npasuwi HBY, Ha ymoBax 3a3Hauenux y nux [IpaBuiax ta y BianoBigHii 3asBi.

2.1.19. IIpwuifom/BUIa4a rpOMIOBUX KOMITIB/OaHKIBCHKIX METANTIB 3 (hi3MYHOIO IIOCTABKOIO HA
[Torounwmii paxyHok /3 I[IoTOYHOTO paxyHKy 3[A1HCHIOETHCS Y BIAMOBIIHOCTI 3 MpaBUIaMH KacoBOT
poOotu B banky.

2.1.20. SAxmo Tapudamu, nepeabadyeHO HapaxyBaHHS TMPOICHTIB 3a KOPUCTYBAHHSA
3aJIMIIKAaMH, 110 3HaxoAThes Ha [loTouHOMY paxyHKy, To baHk 37iiicHIOE HapaxyBaHHS MPOIIEHTIB
3rigHo 3 mianyHkrom 2.2.1.12 nux IIpasu.

2.1.21. llpuennannsam go mux [Ipasun KiieHT moromkyeThest BuUKopucToByBaTH [loTOUuHMI
pPaxyHOK BMKJIIOYHO Yy BIAMOBIAHOCTI O BUMOI YMHHOIO 3aKOHOJaBcTBa YKpaiHu. Kpim Toro,
npotsaroM cTpoky naii [loroBopy KiieHT 3000B’si3yeTbcs 03HAHOMIIIOBAaTHChH 31 3MIHAMHU J10
HOPMATHUBHO-IIPABOBUX AaKTiB YKpaiHU, LI0 PEryjiiolTh MNOPSAOK BUKOpUCTaHHSA IloToyHOro
pPaxyHKy Ta y BUIIAQJKy BHECEHHS 3MIH 10 BIAMNOBIJIHUX HOPMAaTHUBHO-IIPaBOBHMX AaKTIB YKpaiHW,
KnieHT Takox 3000B’3y€ThCsl JOTPUMYBATHCS BKa3aHUX HOPM Ta 0e33anepevyHo X BUKOHYBATH.

2.1.22. llpuennanasm a0 1tux [IpaBun KiieHT TOTOKYETBCS 3 THUM, MO Yy BHUMAIKY
IHII[IIOBAaHHs oIepallii, sika cyrnepeuuTh OyJIb-SIKUM HOpPMaM YMHHOI'O 3aKOHOJABCTBa YKpaiHH,
bank mae mpaBo BinMoBuTH KiieHTy y mpoBeneHH1 Takoi omepauii. [lpu npomy, bank He Hece
BIJINIOBIJAJILHOCTI 32 BIIMOBY y ITPOBEICHHI BIJINOBITHOI omepallii, Ta, BIAMOBIIHO, HE BIIIKOJI0BY€
MOB’s13aH1 3 TakKow BiAMOBOIO 30uTkM KiieHToBi Ta/abo Oyab-skuM TpeTiM ocobam. Y pasi
nopyuennss Kiienrom ymoB JloroBopy Ta/abo BHUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHU IO
PETYIIOE TIOPSIIOK KOPUCTYBaHHS BiAMOBIAHMM [loTOYHMM paxyHKOM, B TOM YHCIl B YaCTHHI
pexxumy Bukopuctants Ilotounoro paxynky, KimeHnT camocTiiiHo Hece Oynb-sKy BiANOBIAAIbHICTD
3a Taki Jii B HOPAAKY, Iepe10aueHOMY 3aKOHO/IaBCTBOM Y KpaiHH.

2.1.23. llpuennanasm g0 1tux [IpaBunm KiieHT TOTOKYETBCS 3 THUM, MO Yy BHUMAIKY
Haaxo/pkeHHs Ha [loTounwmii paxyHok KiieHTa rpomoBux KOmTiB/ 6aHKIBCHKUX METalliB BHACIIIOK
iHinioBaHHs KiienTom abo Oyab-sSKMMHU TpeTiIMH 0coOaMu omeparii, sika CyHepeyuTh PEeXUMY
BUKOpUCTaHHA  I1boro lloToyHOro paxyHky Ta/a6o Oynb-KMM IHIIUM HOPMaM YHHHOTO
3aKOHO/ABCTBa YKpaiHu, baHk Mae npaBo BIIMOBUTHUCS BiJ MPOBEACHHS TaKO1 oreparii.

2.2. ITIPABA TA OBOB’S13KU CTOPIH

2.2.1. baHk 3000B’si3aHMii:

2.2.1.1. Bigkputu IloTouHuii paxyHOK Ta TPOBOAUTH oOciyroByBaHHsi IloTouHOrO
paxynky Kiienta Ta 3mificHoBaTH 3a nopydeHHsM KirieHTa po3paxyHKOBO-KacoBl omeparlii y
BIJIMIOBITHOCTI 3 YMHHMM 3aKOHOJABCTBOM YKpaiHU. Po3paXxyHKOBiI JOKyMEHTH Ha MarepoBOMY
Hocii orpumyBatu Bia Kienra a6o JloBipenoi oco6u Kiienra.
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2.2.1.2. 3piicHioOBaTH TNPUKAOM/BHAAYy TPOIIOBUX KOIITIB/ OaHKIBCBKMX MeETaliB 3
($i3MYHOI0 TIOCTABKOIO y BIAMOBIAHOCTI 3 MpaBHJaMH KacoBoi pobotu B banky. 3ailicHioBaTu
BHJIayy TOTIBKH/OAHKIBCHKMX METaNIB 3 (DI3WYHOIO IMOCTABKOKO Y BIAMOBIIHOCTI 3 IMONEPEIHIMHU
NUCbMOBUMH  3asiBKamMu  Kiienta, Hamanumu B bank 3a OOuMH J€HB [0 OTPUMaHHA
roTiBKH/O0aHKIBCHKUX METaTIB 3 (hI3UMYHOIO IMOCTaBKOIO, ab0, 3a 3rojno baHKy, B IeHb OTpUMaHHS
3asBKH.

2.2.1.3. CnucyBaTu TpoIIOBI KOITH/OAaHKIBChKI MeTtann 3 IloTodyHOro paxyHKy 3a
nopyuennsm Kiienra abo JloBipenoi oco6m KiieHTa Ha mijncTaBi NMpUMipHUKA PO3pPaxyHKOBOTO
JIOKYMEHTa, 0()OpMIJIEHOT'0 3T1JHO YHHHOTO 3aKOHOJABCTBAa YKpaiHM, Ta HagaHoro Kiientom abo
JHosipenoro ocoboro Kiienra no banky Ha manepoBoMy HOCIi, SIKUH 3aJIMIIAETHCS HA 30epiranHi B
banky. IHII DpUMIPHUKM PO3paxyHKOBOIO IOKYMEHTA, aje He MEHIIe HDK OJAMH, INepelaTu
Knienty a6o JloBipeniit oco6i KiienTa.

2.2.1.4. 3a Bumororo Kitienra (JloBipenoi ocobu Kienra) BumaBatu Bumucku 3 [ToTounoro
paxyHKy Ta [JOJaTKM JO0 HHUX, IO TIiATBEPUKYIOTh CIHCAaHHS/3apaxyBaHHS TPOLIOBUX
KOITiB/0aHKIBChKUX MeTaniB 3 I[lorouHoro paxynky/Ha Ilorounuii paxyHok. Bummcku 3
[TorouHoro paxyHKy TakOXX € 3BiTaMH MpO omepamii NpoBeneHI Ha MmiJAcTaBi 3asBU PO
KYHIBJIIO/IPOJak/ KOHBEPTAIlil0 1HO3eMHOI BallOTH Ta/ab0 OaHKIBCHKUX MeTaliB. Bumucku 3
[TorouHOTO paxyHKY BBa)KarOThCs MinTBepukeHUMH, ko Kiient ([Josipena ocoba Kiienra) ne
3asgBUTh CBOI 3amepedyeHHs (B MUCbMOBI ()OpMi) HACTYMMHOTO OAHKIBCHKOTO JIHS MICJ]A OJIep>KaHHs
BUTIHCKH.

2.2.1.5. TlpuiiMaTi 10 BUKOHAHHS PO3paxyHKOBi/KacoBi mokymeHTH KiieHTa 3a ymoOBH,
SKIO CyMa IMX JOKYMEHTIB HE MepeBUINye (AaKTUIHUHN 3aJIMIIOK TPOLIOBUX KOIITIB/OaHKIBCHKUX
MeTalliB Ha BignoBigHoMy [loToOuHOMY paxyHKY.

2.2.1.6. BukoHyBaTH pO3paxyHKOBi/KacoBi JokymMeHTH KitlieHTa BiAMOBIAHO 10 YeproBOCTI,
BU3HAYEHOI YMHHUM 3aKOHOJABCTBOM YKpaiHH, JOTPUMYIOUUCH CTPOKIB IX BHKOHAHHS,
BCTAHOBJICHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

2.2.1.7. BukoHyBaTH po3paxyHKOBI/KacoBi J1oKymeHTH KitieHTa, siki Haaiimam 1o banky:

B ONEpaIliifHui Yac - B IeHb iX HAAXOHKCHHS;

B MICIIsIONIEepalliifHUIA Yyac — He Mi3HillIe HACTYMHOT0 0aHKIBCHKOTO JHS.

2.2.1.8. Ilixm wac po3paxyHKiB B 1HO3E€MHIiil BaJltOTi/0aHKIBCHKMX METaJlaX BHU3HAYATH JATy
BAIIOTYBaHHs, BUXOASYM 13 CTPOKIB BHKOHAHHS Iepekasy, BcTaHoBIeHMX KiiieHToMm, ane He
Mi3HINIE HDK Ha TpeTid baHKIBCHKUN A€Hb MIcis OTpUMaHHA BaHKOM BIJNOBIAHOIO IUIATIXKHOTO
JnopydyeHHs. Ha muiaTiKHHX JOpY4YeHHSX B 1HO3EMHIM BairoTi/OaHKIBCBKHX MeTanax baHk
MIPOCTABJISIE IATY BAIIOTYBaHHSI.

[TnatixkHi AOpy4YeHHS B 1HO3EMHIM BaJIOTI/OaHKIBCBKMX MeTajax 31 CTPOKOM
BUKOHaHHS mnepekasy ‘“TepMiHOBuI”, dK1 Hamiinuin a0 baHky B micisonepaniiHuil yac, 10
BUKOHAHHS HE MPUUMAIOTHCSL.

2.2.1.9. 3nuilicHroBaTH omeparii 3 KyIiBIIi/IpoaaKy/0OMiHy 1HO3eMHOI BaTFOTH/O0aHKIBCHKHIX
MeTanmiB Ha MiKOAHKIBCBKOMY BaJIOTHOMY PHUHKY YKpaiHu 3a rpomoBi komTu KiieHta Ha
mifctaBl 3asBU MPO KYMIBJIIO/MPOJaK/KOHBEPTAIII0 1HO3EMHOI BaJIIOTH/OAHKIBCHKUX METaNiB,
3riJHO BUMOI YHMHHOTO 3aKOHOJABCTBAa YKpaiHM Ta BcraHOBIeHHMX mnpaBun HBY , Ha ymoBax,
3a3HAYEHUX Y BIJTIOBITHIN 3asBi.

2.2.1.10.Y pa3i HeBukopuctaHHsS KilieHTOM KyIieHOiI 1HO3€MHOI BaslFOTH/O0aHKIBCHKHX
METajiB, a TaKOX OTPHUMAaHOi B pe3yibTaTi OOMiHY, MPOTATOM BCTaHOBJIEHOTO 3aKOHOAABCTBOM
CTPOKY Ha I, 3a3Ha4eHl y BIAMOBIAHIN 3asBi MpO KYITIBJIKO 1HO3EMHOI BaltOTH/OaHKIBCHKUX
MmeraniB, crnucatu (06e3 HagaHHa KilieHTOM  MIaTKHOTO  JOPYYEHHsS B 1HO3EMHIN
BaJIIOTI/0aHKIBCHKMX Me€Tanax) BIAMNOBIAHY CyMY 1HO3€MHOI BaJlOTH/OAHKIBCBKMX MeETaliB 3
[TorouHoro paxyHKy Ta mpoJaTH ii 3a TpuBHI Ha Mi>KOaHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHH.

2.2.1.11.3a 3asBoro KitieHTa 31iliCHIOBATH MOIIYK TPOIIOBHUX KOIITiB/OaHKIBCHKUX METAIB,
mo He Haxidmum Ha [loTounmit paxyHok Kiienta, abo MOIIyK IpOLIOBHX KOIITIB/OaHKIBCHKHX
MeTaiiB, siki ciucani 3 [ToTounoro paxynky KiieHTa Ta He OTpuMaHi HOTO KOHTpareHTamH.

2.2.1.12.He mi3Himie OCTaHHHOTO BaHKIBCHKOTO IHS KOXHOTO KaJICHIAPHOTrO Micsis baHk
HapaxoBye KilieHTy NmpolLeHTH 3a KOpUCTyBaHHA 3aJuuikamMu Ha [IoTouHOMY paxyHKy HpOTSIoM
MOTOYHOTO MicsIs 3riHo Aitounx Tapudis y AeHb NPOBEICHHS TaKOTro HapaxyBaHHs. HapaxoBaHy
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CyMy TIPOIICHTIB 332 MiHYCOM yTPMMAaHOi CyMH IMOJATKIB Ta 300piB BIAMOBIAHO 0 MyHKTY 1.2. nux
[TpaBui, He mi3Hime 3-r0 BaHKIBCHKOrO JHS MICSIS HACTYIMHOTO 3a 3BITHUM MicsaleM baHk
3apaxoBye Ha [ToTounuii paxyHnok Kiienra.

2.2.1.13.T'apanTyBatu 30epekeHHs OaHKiBCbKOi TaeMHuIll. HamaBatu iHdopmanito, mio
CTAaHOBUTb OAHKIBCbKY TA€MHHUIIIO, TUIBKM y BUIQJIKaX, Nepea0adyeHnX YMHHUM 3aKOHOJABCTBOM
VYkpainu ta numu IIpaBuinamu.

2.2.1.14.Y pa3i norpebu koHcyinbTyBaTH KitieHTa 3 TNWTaHb 3A1HCHEHHS PO3PaxyHKIiB,
OpaBWiI JOKYMEHTOOOIry Ta IHIIMX TNHTaHb, HIO0 MalTh OE3MOCepeHE BiJHOMIEHHS [0
KOMILJIEKCHOT'O PO3pPaxyHKOBO-KacOBOI'0 00CiIyroByBaHHs [10TOYHOrO paxyHKy.

2.2.1.15.He mi3Hime HiX Ha 7 (CbOMHUI) KaJIEHAAPHUNA JI€Hb, MICJI OTPUMAHHS MUCHMOBOI
Bumoru Kiienra, Hamatu KiieHty iHGopmaiito mpo 3aiicHeHHS HUM omepalliii mo [lorounomy
paxyHKY.

2.2.1.16.TToBepuytn Kimienty a6o JloBipeHiii oco6i KiienTa po3paxyHKOBUN/KaCOBUU
JOKYMEHTH Ha TAlepOBUX HOCISIX 0e3 BHKOHAHHS, SKIIO BIAMOBITHI TOKYMEHTH O(OpMIIEHO 3
HOPYLIEHHSM BUMOI YMUHHOTO 3aKOHO/1aBCTBa Y KpaiHH, Ta MpaBuil poOoTH B baHKy.

2.2.2. KutieHT 3000B’s13aHUIi:

2.2.2.1. TlpoBonutu omepamnii mo IlorouHoMy paxyHKy, 3TiJHO YHHHOTO 3aKOHOJIaBCTBa
Ykpainu, JOTPUMYIOUHCh BHMOI HOPMAaTHBHO-TIpaBOBUX akTiB HBY 3 mnmrane 3piiicHCHHS
PO3paxyHKOBO-KacOBUX ollepaliil Ta npasui poOdoTu B baHky.

2.2.2.2. Tlpu cnucaHHI TPOMIOBHX KOINTIB/0aHKIBCHKUX MeTamiB 3 [loTouHOro paxyHky (3a
BUKJIFOYEHHS JOTOBIPHOTO CIIMCAHHS) HAJAAaBaTH PO3PAXyHKOBI JOKYMEHTH, BCTaHOBJIEHOI baHkoMm
dbopmu, SKi JAFOTh MOXKIJIMBICTh 3IMCHUTH BiIMOBIIHI oneparlii 3a [IoTOYHNM paxyHKOM.

2.2.2.3. Omnatutn baHky BapTiCTh MOCIYr 3a KOMIUIEKCHE pPO3paXyHKOBO-KacoOBe
obciyropyBanHsi bankom [lorounoro paxynky Kiienra 3rimno Tapu¢is, mirounx y banky Ha
MOMEHT IPOBeJIeHHs oneparii(it) 3a [IorouHuM paxyHKOM.

2.2.2.4. HanmaBatu no baHky JOKyMeHTH, sIKI HEOOXiIHI y BIANOBIAHOCTI 3 BUMOTaMHU
YUHHOTO 3aKOHOAABCTBA Uil mpoBeldeHHS KiieHToM BinnmoBinHUX onepainiii 3a [loTounum
paxyHKOM, a TaKOX JIJIsl BAKOHAaHHS baHKOM (yHKIIIH areHTa BaJIFOTHOTO KOHTPOJTIO.

2.2.2.5. BukopucTtatu KyIuleHY/OTpUMaHy B pe3yJibTaTi 3/A1HCHEHHs omnepanii oOMiHy Ha
Mix06aHKIBCbKOMY BaJIIOTHOMY PUHKY YKpaiHU 1HO3€MHY BallOTy/0aHKIBCbKI METalM Ha I, Ha
K1 BOHa Oyna KyruieHa/oOMiHsHa.

2.2.2.6. He mi3Hime HacTymHOTo OaHKIBCBKOTO JHS IICIAS OTPHUMAHHS BHITUCOK TIO
[TorouHOoMy paxyHKY, MOBiTOMJIATH baHk mpo BCi MOMidY€H1 HETOYHOCTI a00 MOMMIKH Y BUIMCKAX
Ta IHIIUX JIOKYMEHTax, abo Mpo HEe BU3HAYEHHs (HE MiATBEP/KEHHS) MiJACYMKOBOTO CalbJ0 32
[Torounum paxyHkom. I[Ipu HeoTpUMaHHI BIAMOBIAHUX MOB1IOMIICHb BiJ Kili€eHTa 3aiMIIOK KOIITIB
Ha [ToTOYHOMY paxyHKY BBa)Ka€ThCS MiATBEPHKCHUM.

2.2.2.7. TlogaBatu iH(dopmamiro Ta BIANOBiAHI AOKyMeHTH 10 banky mnpotsrom 30
(TpUAUATH) KaJICHIApHUX IHIB 3 JaTH BIANOBIIHUX 3MiH Yy BHUITQJIKy 3MiHH ()aKTHYHOTO Ta/abo
3apeecTpOBAHOIO Micls TPOKUBAHHS, 3aKIHUEHHS CTPOKY i1 HaJJaHUX JTOKYMEHTIB.

2.2.2.8. 3 MeTOI0 BHKOHAHHS BHMOT 3aKOHOJIABCTBA, SIKE€ PETYJIOE BiIHOCHHU Yy cdepi
3amo0iranHs neranizaiii (BiIMUBaHHIO) JOXO/IIB, OJCPKAHUX 3IOYMHHUM MUIIXOM, () iHAHCYBAHHIO
Tepopu3My Ta (hiHAaHCYBaHHIO PO3IMOBCIOJDKEHHS 30p0i MacoBOTO 3HUINEHHS, HA TEpIIy BUMOTY
banky HanaBatu Oyab-gKi TOKYMEHTHU 1 BIIOMOCTI , MOTP10H1 [ 3’sicyBaHHS ocoOu Kuienra, cyTi
IisTbHOCTI Ta iHaHCcOBOrO ctany KimieHra.

2.2.3. BbaHk mae€ npaBo:

2.2.3.1. BinmMoBUTH B 3[iliCHEHHI pO3paxyHKOBO-KacoBUX omnepaniii 3a Ilorounum
paxXyHKOM TIpM HasBHOCTI (aKTiB, IO CBiI4aTh TMpo mopymeHHd KilieHToM YHHHOrO
3aKOHOJIaBCTBA, 30KpeMa OaHKIBCHKUX MpaBMI 0(OPMIIEHHS PO3PaXyHKOBHX JOKYMEHTIB 1 CTPOKIB
ix monmaHHs 1o baHKy, a TakoX y BHNAJIKy CYMHIBIB B JIMCHOCTI pPO3paxyHKOBHX/KAaCOBHX
JIOKYMEHTIB.

2.2.3.2. Binmosutu Kiienty B 006cmyroByBanHi [loTouHOrO paxyHKy, y pa3i HEHaJIaHHS
Knientom nokymeHTiB Ta/abo BigomocTel, ski HeoOximHi baHKy pans BHUKOHaHHS BHMOT
3aKOHOJIaBCTBA, SIKE PETYNIOE BIIHOCHHU Yy cdepi 3amoliraHHs Jieramisaiii (BiAMUBaHHS) JTOXOIIB
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OJIEpKaHUX 3JIOYMHHUM IUIIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (HiIHAHCYBAHHIO PO3MOBCIOIKEHHS
30p0i MacoBOTrO 3HUIIEHHS, 30KpeMa:
HEHaJIlaHHs Ha mepury BUMOTY banKy JOKyMEHTIB, HEOOXITHUX Ui 3’ sICyBaHHS
ocobu Kitienra (JloBipenoi ocoou KiienTta), CyTi IissIbHOCTI Ta oro ¢piHaHCOBOTO CTaHy;
HeToBiToMJIeHHST baHKy TTpo 3MiHY aJpecH MICIls MPOKUBAHHS Ta Tele(OHIB Ta
HEHaJaHHS BIAMOBIIHUX JOKYMEHTIB;

2.2.3.3. BignmoButu Kiienty B mpoBeneHHi omeparii mo I[lorounoMmy paxyHKy y pasi
HeHanaHHsA 10 baHky mokymeHTiB, HeoOXimHux banky mns mpoBenenHs KiieHToMm BiAmoBimaHOT
orepartii y BiAMOBITHOCTI 3 BUMOTaMH YHHHOTO 3aKOHOJIABCTBA, a TAKOXK JIJIsi BUKOHAHHS baHkoM
(G YHKIII areHTa BaJlOTHOT'O KOHTPOJIIO.

2.2.3.4. OOmexuTH npasa Knienra 10710 PO3NOPAIKEHHS IPOIIOBUMU
KOIITaMU/OaHKIBCbKUMHU MeTaniaMu Ha [loTouHOMY paxyHKY y BHIIaJKax, nepeadadyeHuX YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.

2.2.3.5. BigmMoBuTH B 3IIMCHEHHI pPO3PaxyHKOBO-KACOBUX OIEpalliii Ta IMoBepTaTu Oe3
BUKOHAHHS PO3paxyHKOBi/KacoBi qokymeHTH KitieHnra, y pasi:

SIKIIIO B HUX € ITTYUIICHHs, 3aKPECIICHI CI0Ba a00 OY/Ib-sKi 1HIII BUMPABICHHS;

SKIIO TEKCT HEMOJKJIMBO MPOYUTATH BHACTIIOK IX TOIIKOKESHHS;

SKIIIO X04a O OJMH 13 PEKBI3UTIB, MO € 000B’I3KOBUM JIsl 3aTIOBHCHHSI, HE 3aIIOBHCHU
a00 3amOBHEHMIA HEBIPHO;

SIKIIO TTPH MiANACAaHHI BUKOPUCTAHUN (haKCUMIUITBHUH ITi/IHC;

AKIIo no noyatky ToproBenbHOI cecii KimieHT He mepepaxyBaB HEOOXiTHY CyMy TPUBEHb
Ta/ab0 1HO3eMHOI BANIOTH ISl KYIIBIi Ta/ab0 mpoaaxy Ta/abo oOMiHy 1HO3eMHOI BaJIOTH Ta
criaty Komiciid 3a TaKUMU OTIeparisiMu;

HeHasaHHa KilieHTOM JOKyMeHTIB abo BiOMOCTEH, MOTPiOHUX IS 3’SICyBaHHS HOro
ocoowu (JloBipenoi ocobu Kiienra), abo yMUCHOTO HaJaHHS HEMPABIUBUX BiJIOMOCTEH;

BIJICYTHOCT1 JJOKYMEHTIB, sIKl MOTPiOH1 JUIsl KymHiBii/OOMIHY 1HO3€MHOI BaJlOTH Ta/abo
nepepaxyBaHHs iHo3eMHOi BamoTu 3 [loTouHoro paxynky Kimienta ta g 3ailicHeHHs bankom
BAIIOTHOTO KOHTPOITIO;

BIJICYTHOCTI a00 3aKiHYEHHsI CTPOKY il CYNpPOBIJIHHUX JOKYMEHTIB, MOJAHHS SIKUX
nepeadaveHo pa3oM 3 PO3paxyHKOBUM JIOKYMEHTOM 3T1THO YHHHOTO 3aKOHOJIABCTBA YKpaiHu;

SKIO PO3PAaXyHKOBHU IOKYMEHT MOJAHO A0 baHKy 3 MOpPYIIEHHSIM 3aKOHOJABCTBA
VYkpainu, abo He MOxke OyTH BUKOHAHO BIAMOBIIHO 10 YUHHOTO 3aKOHO/IaBCTBa Y KpaiHH;

y IHIIMX BUMAJKaxX Mepea0adeHnx 3aKOHOIaBCTBOM YKpaiHu.

2.2.3.6. CnucyBaru 3 [lotounoro paxynky KimienTa, 3a3HaueHoro y JloroBopi, rpomioBi
KOIITH/OAQHKIBCbKI METallM, B MOPAAKY JIOTOBIPHOIO CIHHCAHHS Yy BHIAJKax IepeadadyeHnx
3aKOHOJABCTBOM YKpaiHu Ta yMoBamu LuX IIpasui.

2.2.3.7. Tlpuiimatn 110 BUKOHAHHS  PO3pPaxyHKOBi/KacoBi HokymMeHTH  KirieHTta B
HAI[IOHANIFHI/1HO3EeMHIN BamOTaX/0aHKIBCAKUX METalax 3 BpaxyBaHHIM MOTOYHHMX HATXOKECHb
Ha [loTounuit paxynok Kmienra.

BukoHaHHS pO3paxyHKOBHX/KAaCOBMX JOKYMEHTIB Y IiCIsSOoNepaliiiHuii yac 3a paxyHOK
TPOIIOBUX  KOINTIB/OAHKIBCHKUX METaliB, M0 HATIAOUIM Yy omnepamidHuii dvac (abo vy
micisionepamiifamii yac) mporo 0aHKIBCHKOTO AHS, 3I1MCHIOEThCS 3a 3rojnoio banka. 3a BiIMOBY Y
MPOBEJIEHH1 Takoi onepalii baHk BiAMOBIJAIBHOCTI HE HECE.

2.2.3.8. Ha miacrasi 3asBu Mpo MpOJIaX/KYHiBIIO 1HO3€MHOI BaJIFOTH/0aHKIBCHKUX METalliB
3MIACHIOBATH CIIMCAaHHS 1HO3€MHOi BallOTH/OaHKIBChbKMX MeTaiiB 3 [loToyHOro paxyHky,
3a3HayeHoro B Iiiif 3asBi, 0e3 J0OAATKOBOrO HaJaHHS IUIATIKHOTO JOPYYEHHS B 1HO3EMHIN
BaJTIIOT1/0aHKIBCHKUX METaJIax.

2.2.3.9. BUKOpPHUCTOBYBAaTH TI'pOIIOBI KOIITH/OAHKIBCHKI MeTanu Ha [loTOYHOMY paxyHKY
(6e3 ix (akruyHoro cnucaHHs 3 IloToyHoro paxyHky), rapantyioun KiieHty mpaBo
Oe3MepenIKoaHO PO3MOPSHKATUCS UMK TPOIIOBUMHU KOIITaMK/0aHKIBCbKUMHU METajlaMHu.

2.2.3.10.IIpu oTprMaHHI YTOUHIOIOYOTO 3alMTy BijJ OaHKa-KOPECIOHAEHTa (HEepe3uaeHTa),
HaJaBaTH 3 MMCbMOBOTO /103BOJTy KitieHnTa iH(opmMarltiro, o MiCTUTh OaHKIBCHKY TAEMHUIIIO (B T.4.,
ajie He BUKITIOYHO, 00 TpoBeaeHnX KitieHToM omepartiii, 3A1iICHEHUX HUM yTOJ).
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2.2.3.11.TTpu BincytHocTi Ha [ToTounoMy paxyHky KiieHTa rpomoBux KomTiB/0aHKIBCHKUX
METaJliB B CyMi, JOCTAaTHIM JJs CIUIATA TIOCAYr 3a KOMIUIEKCHE pPO3PaxyHKOBO-KAacoOBE
obcnmyroByBanHs Ilotounoro paxyHky y BignmoBigHocTi 3 Tapudamu, bank mae mnpaBo He
MIPOBOAMTH BUIATKOBI orepaitii mo [lorounomy paxynky Kiienra.

2.2.3.12.3niiicHIOBaTH TPUMYCOBE CIMCAHHS (CTATHEHHS) TPOIIOBHX KOIITIB/OaHKIBCHKUX
metaniB 3 [lorounoro paxynky Kiienra y Bumagkax, mepea0adeHUX YMHHHM 3aKOHOJABCTBOM
VYkpainu.

2.2.4. Kuaient mae npaBo:

2.2.4.1. Jlna 3niiiCHEHHS pO3paxyHKIB CaMOCTIHO OOMpaTH IUIATIKHI IHCTPYMEHTH (KpiM
Kaprtok) y ¢popmax, BU3SHaAYCHUX YUHHUM 3aKOHOZABCTBOM.

2.2.4.2. CaMOCTIHHO pO3IMOPSIKATACS TPOIIOBUMH KOINTaMU/OaHKIBCbKMMH METajlaMH, 110
3HAXOAThCA Ha Horo [loTouHOMY paxyHKyY, B ME€KaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asgBnsATH TPETEH31I0 NP0 HEIOCTady TIPOIIOBUX KOINTIB/OAHKIBCHKUX METAaJIIB
OTpUMaHUX B Kaci baHKy, BUsBIIEHY IpU MepepaxyHKy IPOIIOBUX KOINTIB/ OAaHKIBCHKUX METAJiB B
npuMminieHH1 banky 1 B mpucyTHOCTI npeAcTaBHuKa baHKy.

2.2.4.4. BinknukaTH pO3paxyHKOBI/KacoBl JOKYMEHTH, HajnaHi no basky, y mnopsuky,
BHU3HAUEHOMY YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

2.2.45. Jlopyuyarn banky BumHATH Bin iMeHi banka, B iHTepecax Ta 3a paxyHok KiieHra,
MPABOYMHM MO0 OMEpaliil KyMmiBii/mpoaaxy/oOMiHy 1HO3eMHOI BallOTH/OaHKIBCHKUX METAlliB, Y
BIJITOBIAHOCTI 3 BUMOTraMH YHHHOI'O 3aKOHOJIaBCTBA.

2.2.4.6. Hagatu banky mpaBo 37ificHIOBaTH 3a rpomioBi komtu KiieHTa KymiBiIiO 1HIIOT
1HO3eMHOT BaIIOTH/IHIIOTO OAaHKIBCHKOTO MeTaly Ha MIiKOAHKIBCBKOMY BAJIFOTHOMY PHHKY
VYkpainu, ska(uif) Hajami BUKOpPHCTOBYBaTMMETbcs bankom st oOMiHy Ha motpioHy Kimienty
1HO3eMHY BaJIIOTY/0aHKIBCHKMI MeTan Ha MIDKHApOJHUX BATIOTHUX PHHKAX, IUISIXOM HAJaHHS JI0
banky 3asiBu 1po KymiBIII0/KOHBEPTALII0 1HO3€MHOI BalIOTH/0aHKIBCHKOTO METAy.

2.2.4.7. Hagatu banky mpaBo 37iiicHIOBaTH 00OMiH iHO3€MHOI BAIIOTH/OaHKIBCHKOTO METAITY
Knienta Ha iHIIYy iHO3eMHY BaJrOTY/0aHKIBCHKUI MeTan Ha MiKHapOAHUX BaJIOTHUX pPHHKaXx, 3
MOJAJIBIIIAM MPOJAKEM 1HO3EMHO1 BaIFOTH/OAHKIBCHKOTO METaly, OTpUMaHoi(oro) Bij oOMiHY, Ha
Mix6aHKIBCbKOMY BaJIOTHOMY PUHKY YKpaiHM 3a TPHBHI, IIJISXOM HajaHHA 10 banky 3asBu mnpo
KOHBEPTallI0/Ipoak 1HO3€MHOI BaJIIOTH/0aHKIBCHKOTO METaly.

2.2.4.8. Hagatu mpaBo posnopsmkaTiuch IlOTOYHMM paxyHKOM TpeTidh 0cobi MUIIXOM
oQopMIIeHHs N0BIpeHOCT1 Y baHKy, HOTapiajlbHO 3aBIpeHOI TOBIPEHOCTI a00 1HILIOT JOBIPEHOCTI, 1110
HiATBEP/KYE TOBHOBAXEHHS Takoi TpeThoi 0COOM BIAMOBIJHO /IO 3aKOHOJABCTBA YKpaiHH.
Odopmnenns poBipeHocTi y baHky 3ilicHIOETbCS 3rigHO (opmu Ta mpaBusl OGOPMIICHHS
3aTBEP/UKEHUX BHYTPIIIHIMU TOKyMeHTaMu baHKy.

2.2.4.9. Hanatu nipaBo po3nopsi/pkatucs 3aiauinkamu Ha [ToTOYHOMY paxyHKY Ha BHITQJIOK
CBO€i CMEpPTI, 3pOOHUBIIIN 3aI0B1IATbHE PO3MOPSIKEHHS.

2.3. OCOBJIMBOCTI 3JIINCHEHHA PEI'YJISIPHUX ILJIATEXKIB

2.3.1 Kitient mae mpaBo nopyuutn banky camocTiiiHO, 0€3 HalaHHS OKPEMHUX TUTATINHHUX
nopydeHb KiieHTa, 37iliCHIOBaTH NepepaxyBaHHS IpomIOBHX KomTiB 3 [loTOWHOro paxyHKy Ha
OyIb-sIKUi 1HIIUM paxyHOK BiAKpUTUHN B baHKy, sikiio 1e nepeadayeno ymoBamu IIpoaykry Ta/abo
yMOBaMH JIOTOBOpY Ta/abo ymoBamu Tapu¢puum 1naHom Ta/abo Tapudamm, Ha mifcTaBi
PoznopsikeHHs Ha 31MCHEHHS peryIsipHUX IUIaTeXiB, 0(hOpMIIEHOTO 3a (HOPMOIO 3aTBEPAKEHOIO
bankoM (nani — Po3nopskeHHs), Sike € HEB1 €MHOIO YacTHHOO JloroBopy.

2.3.2 PosznopspkeHHs MOBMHHO MICTHUTH HacTynHy iHdopMarito: Homep IloTounoro
paxyHKy 3 SKOTO 3IIHCHIOBAaTHMYTHCS TIepepaxyBaHHs, HOMEpP paxyHKy Ha  SKHU
3IHCHIOBAaTUMYThCS 3apaxyBaHHs, laTa epepaxyBaHHs, PO3Mip IepepaxyBaHHS.

2.3.3 bank BukoHye Po3mopspKeHHST B MeKaX 3aJIMIIKy KOMITIB HAa [I0TOYHOMY paxyHKY
KiienTa Ha MOMEHT 3[1iFiCHEHHS TaKo1 oneparii.

2.3.4 baHK 31IIiCHIOE TepepaxyBaHHs TPOIIOBUX KOIITIB Yy BAJIIOTI paxyHKy Ha SKUN
3IHCHIOETHCS 3apaxyBaHHS.
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2.3.5 [Ilpwm BigcyTtHOCTI/HemocTaTHOCTI KomTiB Ha [loTrouHomy paxynky KiieHTta B 006cs3i
JOCTaTHbOMY JUIsl BUKOHAHHS PO3MOpsIKeHH Ha KiHELb OINEepalifHoro JHS JaTH MepepaxyBaHHs
I'POILLIOBHX KOIUTIB, BUKOHAHHA Po3nopsikeHHss baHkoM He 3/11HCHIOEThCS.

2.3.6 Y pasi HeoOXigHOCTI npunuHEeHHsI BUKOHaHHS bankom Posnopskenns, Kimient, ne
ni3Hime Hik 3a 1 (oguH) BaHKIBCHKMIA JIEHb O AT NMPUIMHEHHS, Hajgae 10 baHKy HaleXHUM
YUHOM O(QOpMIICHY 3asBy HpO MPUIMHEHHS BUKOHAHHS PETYIApHHUX IUIATeXiB (mami — 3asBa) i3
3a3Ha4YeHHSAM JaTH, 3 sKkoi baHk mpunuHse BukoHaHHs Po3nopspkeHHs. 3asBa, mio Oyna HajaHa
Knienrom po banky 3 TOpyHIeHHSM BH3HAUYE€HOIO CTPOKY, BaHKOM HE BHUKOHYETbCA Ta
nosepTaeThest KitieHTy 6€3 BUKOHAHHS.

2.3.7 baHK mpunuHsi€ BUKOHAHHS PErYJSIPHHUX IJIATEXKIB 3a PO3NOpsIKEHHAM 3 aTH, sKa
3a3HavyeHa y 3asBi.

2.3.8 [lna mOHOBJIEHHs 3IiMCHEHHS NepepaxyBaHHS rpomoBux komTiB 3 IlorouHoro
paxyHky, KiieHT nonae HoBe Po3nopsaxeHHs.

2.3.9 VY pasi, sKmo nata BUKOHAHHS Po3nopspkeHHs punaiae Ha TaKUi MiCsIb, Y SIKOMY
HEMae BIJMNOBIJHOIO 4ucia, Take Po3nopsmkeHHs BUKOHYeThCsl baHkoM B ocTtanHiil baHkiBchkuit
JIeHb LIHOTO MICSIIS.

2.3.10 V pasi, Akmmo gata BUKOHAHHS Po3mopspkeHHs npunaaae Ha HeOaHKIBCHKUH JICHD,
take PosnopsmxeHHs BHKOHYeTbCs banHkoM y baHKIBCHKUI J€Hb, HACTYNHHMHM 3a TaKUM
HEOAHKIBCHKUM JHEM.

PO3LJI 3. OBCJYI'OBYBAHHS KAPTKOBUX PAXYHKIB
3.1. TIPABA TA OBOB’s13KU CTOPIH

3.1.1. Bank 3000B’s13aHMii:

3.1.1.1 Ilicna npoBeaenns inentudikarii Kiienta Ta 3a yMOBH BiJCYTHOCTI 3ayBakK€Hb
1010 OTPUMAHUX MiATBEpAHUX HOKyMEHTIB Binkputu Kiienty KaprkoBuii paxyHox/CyOpaxyHOK
Ta 3J1icHIOBaTH omnepauii 3a KapTkoBUM paxyHKOM 3IiJJHO 3 BUMOTraMH YMHHOTO 3aKOHOZABCTBA
VYkpaianu, BUKOPUCTOBYBATH y CBOil 00iKOBiK cucTemi okpemi CyOpaxyHKH, IO MiIMOPSAKOBaHI
KapTkoBoMy paxyHKy Ta € HOro CKJIaJOBUMH YaCTHMHAMH, /s 3a0€3MeUeHHs] OKPEMOro OOiKy
onepaniii 3a koxHowo Kaprtkor. IloBimomnsatu Kiienta npo Biakputts CyOpaxyHKIB IIJISIXOM
HajicunanHs [1oBiJOMIIEHB.

3.1.1.2 BwupaBatn KiieHty y KopucTyBaHHS 3aMoBieHI HMM KapTku (B T.4. HUIIXOM
nepenaui Kaptku npencraBauky KiieHrta, skuil Aie Ha miJicTaBi JOBIpEHOCTI, 1m0 BugaHa KiieHtom
Ta TIOCBiJY€HAa Yy BCTAaHOBJIEHOMY 3aKOHOJABCTBOM TMOPSAKY) Ta 3IIHCHIOBAaTH KOMIUJIEKCHE
oOciyropyBanHsi Kiienta 3a KaprkoBum paxyHkom/CyOpaxyHkamu micis ciuiatd KiieHToMm
BapTocTi npundanux Ipoxykris/Ilakeris.

3.1.1.3 3abe3neuyBaTH NPOBEICHHS MEpeKasy 3a gonoMoror KapTku Ta BUKOHAHHS 1HIIMX
pO3paxyHKiB y CTPOKH, BCTAaHOBJIEHI 3aKOHOJIABCTBOM YKpaiHW, Ta BIJAMOBIIHO J0 TMPaBUI
[TnaTixKHUX CUCTEM.

3.1.1.4 Tlosimomusatu KiienTa mpo 3/iiicHEeHI orepairii 3 BAKOPUCTaHHIM KapTok ojaHHM i3
CIOCO01B:

- nuiaxoMm HagaHHs Kiienty Bunmcok 3a KaptkoBuMm paxyHkom/CyOpaxyHKamH 3a KOXKEH
MICSIb TIPH BiAMOBIAHOMY 3BepHEHHI KitienTa o banky;

- IIJIIXOM HaJCHJIaHHS Y MOOUIBHOMY JOJAaTKy, BCTAHOBJIEHOMY Ha MOOUIBHOMY MPUCTPOI
Kiienta, PUSH - moBigomiieHHs mpo omepaiiiro, Mo Oyiia 3a1iCHeHa, SIKIO0 Ha MOMEHT 31HCHEHHS
onepauii KiieHT 3apeecTpoBanHuil y MOOIBHOMY JOJATKy Ta 3acid MoOinbHOro 3B’s3Ky Kiienra
HIIKII0YeHUH 10 Mepexi [HTepHer;

- nusixom HazacuianHa IloBimominens Ha Homep MoOinbHOro tenedony (abo Ha iHIINI
HOMep TenedoHny, 3a3HaueHui Kiientom ponaTtkoBo y 3asBi-moroBopi abo moBigomieHu baHky
OKpEMOIO NMHCHBMOBOIO 3asiBOI0) B Mexkax mpuzabaHoro kiientom I[Ipoaykry SMS-banking, sikio
o0csr oneparii piBHUN a0o0 MepeBHIye BCTaHOBICHUN bankom MiHiMansHUN 00CST omepariii s
HagcunaHHs [loBimomiieHb Ta Ha MOMEHT 3JiHicHeHHs omepamii KiieHT He 3apeecTpoBaHMid Y
MOOUTBHOMY J0AaTKy abo 3aci0 MoOiuIpHOTO 3B’s3Ky KirieHTa HE MAKIIOYEHWH 10 Mepexi
InrepHer;

- y iHmm# cnoci6, 3anponoHoBaHuit baHkoM.
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3.1.15 Ha Bumory Kiienra, aje He yacTimie OJHOTO pa3y Ha MICAIb, BIAMOBIIHO 10
3akoHy VYkpaiHu «lIpo crnokuBue KpeaMTyBaHHS» Ta Yy IMOPAJIKY BHM3HaueHOMY B baHKky,
noBimomssiTd  KitieHTy iHQopManiro mpo TOTOYHUH po3Mip 3aboproaHocti 3a JlimiTom
Jo3Bonenoro osepapadty, po3mip cymu Jlimity Jlo3BoseHoro oBepapadty, moBepHyToi baHky,
HagaBatu BHUNHCKY 3 KaprtkoBoro paxyHky/CyOpaxyHKy 100 MOTalleHHs 3a00proBaHOCTI,
30KpeMa iHdopMaIliro npo miaTexi 3a JloroBopoM, siKi CIIadeHi, sSKi HAJIeKUTh CIUIATUTH, TaTH
CIUIaTH, a TaKOX IHITYy i1H(oOpMaIio, HaJaHHA SKOi mependadyeHO YMHHUM 3aKOHOJAaBCTBOM
Ykpainu.

3.1.1.6 IlpumiiMatn Ha Bu3HaueHWX IUMU [IpaBHiiaMu yMOBax TIOBITOMJICHHS BiJl
HepxateniB moao Brpatu Kaprok Ta/abo momo TumuacoBoro mnpunmHeHHs naii Kaprtok Ta
3abe3neuyBatd biokyBanHs BiamoBigHux Kaprok ympomomk 1-i (oxHi€l) TOAMHH 3 MOMEHTY
OTpUMaHHS TakuWX ToBiOMJIeHb. [lpuiitMaT Ha BuU3HAaYeHHMX [uUMU [IpaBunamm yMoOBax
MoBiIOMJICHHS Bi JlepkaTeniB 1moAo0 BiIHOBIEHHS Jii 3a0iokoBaHux KapTok Ta 3abe3nedyBatu
Po30nokyBanus Bianosigaux Kaprok ynponosx 1-i (o1Hi€l) roquHA 3 MOMEHTY OTPHUMAaHHS TaKUX
[IOB1IOMJIEHb.

3.1.1.7 Indopmysaru KiieHta mpo 3MiHM po3MipiB ABTOpu3anidHUX JimiTiB 3a KapTkoro
[UIIXOM PO3MIIIEHHS BiAMOBIAHOI iHPOpMAaIIi] y 3aralbHOAOCTYIHUX MICISAX B ONEpaliifHUX 3alax
banky, na Caiiti banky.

3.1.1.8 IndopmyBatu KiieHTIB mpo Ait04yi mporpamu JOSJIBHOCTI, aKiiiHI MPOMO3HULIii,
MapKETUHTOBI Ta I1HII 3aX0au TOMO (Iam — MapKeTHHIOBi 3aX0/1), IO MPOBOAATECA B baHKy B
T.4. 13 3aJ1y4eHHSIM TPETiX 0cCi0, HUIAXOM PO3MILEHHS TeMaTH4HOi iHpopMalii y BIAMOBITHOMY
po3aim Ha odimiitHOMy caliti banky. [Ipu oMy, bank 3anuriae 3a co60r0 paBo 0OpaHHSI CIIOCO0Y
Ta yMOB INpHUENHAHHA KIieHTIB banky 1o orosomeHnx MapKeTHHTOBUX 3aXOJiB, B T.4., ajieé HE
00MEXKYIOUHCh, TUISIXOM:

—-3JICHCHHs TiepeHanpaBieHHs KirieHTa 3a BIONOBITHUM TIOCHJIAHHSIM Ha 1HTEPHET-

ctopiuii [Ipono3uriii;
-BBeaeHHs nanux Knientom (I1IB, inenTudikamiitauii koj, ToII0);
- HanpasieHHs SMS-nioBigomnenHst KiieHTOM BU3HAUYE€HOTO 3MICTY;
- B IHIIKH cHOCIO 1110 HE CyMepeYnTh BUMOTaM YUHHOTO 3aKOHOIABCTBa Y KpaiHU.

3.1.1.9 V pasi orpumanss Bij KiieHTa nucpMoBOi BiIMOBM BiA KopucTyBaHHs JlimiToM
Jlo3BosieHoro oBepapadTy, npoTsiroM 7 (cemu) baHKIBCbKMX /HIB 3 JaTH OTPUMAHHS Takoi BiIMOBU
Ta TOralieHHs KpeAUTHOI 3a00proBaHOCTI y NHOBHOMY 00cs3i 3akputd JlimiT Jlo3BoieHoro
osepapadty 3a CyOpaxyHKOM.

3.1.1.10 3piiicHIoBaTH HapaxyBaHHS Ta BHUIUIATY TNPOIECHTIB Ha 3aJIMIIOK KOINTIB Ha
KaptkoBomy paxyHky/CyOpaxyHky KiieHTa, a Tako)k HapaXyBaHHS HPOLIEHTIB 32 KOPUCTYBaHHS
Kpenutom y dopmi Jlo3BoneHoro oBepapadty B mopsaxy, Bu3HaueHoMmy numu [IpaBumamu.

3.1.1.11 3abe3neuntu Kiienty wMoxnmicte noctyny g0 Cucremun JIBO B Mexax
npuabanoro HuM [Ipoaykty (MobinpHOro 6aHkinry/IHTepHET-0aHKIHTY) 32 YMOBH YCHILITHOT HOTO
peectpanii sk kopuctyBaya Cucremu JIBO, 3ailicHioBatu ioro o6cimyroByBaHHs depe3 Cucremy
JAbO y nopsanky, BusHaueHoMmy numu [IpaBnunamu.

3.1.1.12 Hanexxuum 4uHOM 30epiratu icTopito oOMiHy iH¢popmauieto B Cucremi /IbO 3
METOI0 MIATBEP/KEHHSI BUKOHAHUX KOpPHCTyBadeM Ta baHkom 1iif B Takidi cucTteMi IpHU HaJaHHI
BIJIMOBIAHUX JAUCTAHIIHHUX MOCIYT B Mexax mpundanoro Kmientom [Ipoaykry.

3.1.1.13 Hancwratu IloBimomiienHs, mo Mictate OTP-maponi Ha Homep MmoOinpHOTO
Tesne(hOHy y BHUIAAKaX, nepeadadyeHux (pyHKIIOHATbHICTIO BiAnoBiaHoro [IpoaykTy Ta mpaBuiamu
[Tnati>kHuX cucTeMm.

3.1.1.14 Ilpuiimatu 10 BHUKOHaHHS EjNeKTpoHHI [IOKyMeHTH, B T.4. EnekTpoHHO-
pO3paxyHKOBI JOKyMeHTH, Hamiciani Kmientom 3acobamu Cucremu JIBO BiAMOBiAHO 10 BHUMOT
1ux [IpaBuit Ta BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHU.

3.1.1.15 V¥ pa3i orpumanns Bix Kiienta iHdopmariii (micbMoBoi a00 yCHOT 3a TernehOHHUM
3BEpHEHHSAM) II0J0 KomrmpomerTarii OcoOUCTOro maposisi, BUSBJICHHS HEHAJEKHOTO IepeKasy,
cripoOM HECaHKI[IOHOBAHOTO JOCTymy 10 komrTiB Ha KapTkoBoMy paxyHKy/CyOpaxyHKY, OO
Brpatn Homepa moOGimpHOrO TenedoHy, Ha sikuil 3xificHroeTbes BiampasienHs OTP-mapomis,
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YOPOJOBXK OAHIET TOAVMHY MPUITMHUTH TOAaJIbIe 00CcyroByBaHHs KiieHTa B Mekax BIAMOBITHOTO
[TpoaykTy msixom G0KyBaHHS 00IIKOBOTO 3anucy kopucrysauya B Cucremi JJBO.

3.1.1.16 VY pa3si posipBanHs ykiajaeHoro Jloropopy noBepHyty KimieHTy 3aJIMIIIOK KOINTIB Ha
KaptkoBomy paxyHky (Bcima CyOpaxynkamu KapTkoBoro paxyHky) roTiBkoro uepe3 kacy banky
a00 NUIIXOM iX TepeKasy 3a peKBI3UTaMu, BU3HAYCHUMH Y BiJMOBIIHIN 3as1B1 KirieHTa 1ipo 3aKpuTTs
BignosigHoro CyOpaxynky/KaprkoBoro paxynky. Ilpu npomy bank 31iiicHIOE Take TIOBEPHEHHS 3
ypaxyBaHHSM OCOOJIMBOCTEH 1 CTPOKiB, BU3HaUeHUX uMu [IpaBunamu.

3.1.2. KuieHT 3000B’s13aHUii:

3.1.2.1. CnnauyBatu banky cymu BcCixX omepailii, iHiIiiioBaHUX 13 3acToCcyBaHHSIM KapTku
Ta/ab0 1HMMX TUIATOKHUX i1HCTpyMeHTiB, Kowmicii, [logatkoBux BuUTpat, ITpadHUX CAHKIN Ta
IHIIUX TJIATEXKIB, SIKI CTaJIM HACIiIKOM ab0 BHHUKIM Yy 3B’S3Ky 3 BUKopucTaHHAM Kaprtok, Ha
yMOBax ykiageHoro JloroBopy, 30KpeMa, B PO3Mipax Ta CTPOKaxX, BCTAHOBICHHMX TapudpHuMU
wianamu Ta [Iporpamamu KpeIuTyBaHHS.

3.1.2.2. YV pa3i BuHukHeHHS HecaHKI[IOHOBaHOT 3a00proBaHOCTI IOTACUTH TaKy
3a00proBaHicTh B JIeHb 1I BUHUKHEHHS LUISIXOM IMOMOBHEHHA BignosimHoro CyOpaxyHky. bank
iHpopmye Kiienta npo ¢axr BuHukHeHHS HecankuioHoBaHoi 3a0oproBaHocti 3a CyOpaxyHKOM
Krnienta He mi3HilIEe HACTYNMHOTO baHKIBCBKOTO MAHS BiAg (AKTUYHOTO 1i BUHUKHEHHSA 3a
Cy0OpaxyHKOM.

3.1.2.3. Tloramaru 3a6oproBanicTs 3a JlimiTom Jlo3BoneHoro oBepapadTy, y TOMY YUCHi Y
cyMi MiHIManpbHUX IUIATEXIB, Ta 32 HAPaXOBAHMMH INPOLIEHTAMH 3a KOpHCTyBaHHA JliMiTOM
Jlo3BoneHoro oBepapadTy, B po3Mipax Ta y CTPOKH, 1[0 BU3HAYEHI YKIaJeHUM J[0roBopoM, y TOMY
gucii, myakTamu 3.3, 3.4. nux [IpaBun, 3asBoro-goroBopoM, [Iporpamoro kpeautyBaHHs, rpadikoM
smenmeHHs Jlimity [lo3Bosienoro oepapadTy (skmo Takuil rpadik mepeadaueHuil oOpaHOrO
[Iporpamoro KpeauTyBaHHS).

3.1.2.4. He mi3uime octanHboro AHs ctpoky aii Jlimity Jlo3BoneHoro osepapadry,
BU3HAYECHOTO y 3asBi-J0TOBOpPi, OTACUTH YCIO ICHYIOYY CTAaHOM Ha ILIed JIeHb 3a00proBaHICTh 3a
Jlo3BoneHuM oBepapaTOM Ta 3a HapaXxOBaHMMHU IPOLEHTaM 3a KOpHUCTyBaHHs JliMiTOM
Jlo3BosieHoro oBepapadry.

3.1.2.5. Tloracutu y moBHOMY o00cs31 yclo icHyrouy 3aboproBaHicTe 3a JloroBopom
(HecankiionoBany 3a0oproBaHicTh, 3aboproBaHicTh 3a JlimiTom Jlo3Bosnenoro osepapadty, 3a
HapaxOBaHMMM TIPOLIEHTAaMM 3a KOpHUCTyBaHHA HecaHkuioHoBaHOIO 3aboproBasicTio/JliMiToM
Jo3Bonenoro osepapadty, Kowmiciero 3a HagaHi mOCiayru, a TakoxX mITpadHi caHKUii (IeHi,
mwTpadu) 3a MPOCTPOUCHHS BUKOHAHHS IMX 3000B’s13aHb) y pasi 3akputtsi Cyopaxynky/KapTtkoBoro
paxyHKy Ta y BHNagkax posipBaHHs J[loroBopy. VY Bumaakax, koiu posipaHHs JloroBopy
BUMaraetbcsd baHkoM, 3000B’s3aHHs, nepeadauyeHe LUM IyHKToM [IpaBui, MOBHMHHO OyTH
BukoHaHe Kiientom nporsrom 30-Tu (TPUALATH) KaJCHIAPHUX [THIB 3 MOMEHTY OTPUMAaHHS
Knientom Binx banky BiAMOBiIHOT MUCHMOBOT BUMOTH.

3.1.2.6. VY pas3i npunmHeHHs cTpoKy il JlimiTy Jlo3BoieHoro oBepapadTy 3a iHIliaTHBOO
KrienTa (BiAMOBH BiJl KOPUCTYBaHHS BiANOBIAHUM KpeauTHUM [IpoIyKTOM), Ta y 1HIIMX BHUMAIKax
npunuHeHHsa crpoky nii Jlimity [lo3BoseHoro oBepapadrty, nependauenux mumu [lpaBunamuy,
JIOCTPOKOBO HOTaCUTH Y IOBHOMY 00Cs31 ycCIo icHYyIouy 3a0oproBanicTs 3a Jlimitom Jo3BONIEHOTO
oBepapadTy, HapaxOBaHMMH TpOIeHTaMu 3a KopucTyBaHHs JlimiTom Jlo3BosieHOTO OBepapadTy,
KOMicisiMH Ta mTpadamMu Ha Je€Hb TOJAHHS BIiAMOBIAHOI MUCHMOBOI 3asBU TPO BIJAMOBY BiJ
kopuctyBanHs JlimiToM Jlo3BosieHOTO OBEpapadTy.

3.1.2.7. Ha Bumory baHky HamaBaTh BCi JOKYMEHTH, HEOOXiJHI JUIsI KOHTPOJIO 3a
nosepHeHHsM JliMiTy Jlo3BoneHoro oBepapadTy.

3.1.2.8. 36epiratu Kaptky Ta iHpoOpMaIlito, ska Ja€ 3MOTYy KOPHCTYBAaTHCS HEHO (Y TOMY
uyncii, pekBizutH, komu CVV2/CVC2, TIlIH-xon, OTP-mapomi), a Takox iHpopmamio 3
aBTeHTu(ikamii kopuctyBaua Cucremu JIBO (im’s kopucryBada, OcoOMCTHI MMapoiib), Ta
pO3roJIONIeHHA sIKOi MOXe mpu3BecTH A0 (inancoBux Brpar Kiienrta ta/abo banka, y
HEJIOCTYITHOMY JIJISl 1HIITUX OC10 MICIIi.

3.1.2.9. Bukonysaru aii mozo rereparii [IIH-xoxy mis Axtusanii Kaptku y mopsnky ta y
BUIIAJIKaxX, BU3HaUeHUX baHkowm Ta moBigomieHux npu Bugaui Kaprku.
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3.1.2.10.HagaBatu [lomatkoBy KapTKy TUIBKHU Tiil JloBipeHiit ocobi, Ha iM s SKOi eMiTOBaHa
taka Kaptka, o3HaifomMuTH i1 3 mpaBWiIaMu KOpHCTyBaHHs KapTkoro Ta IHIIMMHM YMOBAaMHU ILIHX
[IpaBun, He gomyckatu BUKOpUCTaHHS KapTok iHIMMMHU ocoO0amH, y TOMY YHCII 3a JOBIPEHICTIO,
Kpim JlogaTkoBHX KapTOK, emiToBaHUX A7 JloBipeHHx ocib.

3.1.2.11.Heraitno indopmyBatu bank mpo d¢akr Brparm Kaptku Tta/abo Homepa
MOO1TBHOTO TeneoHy Ta/abo y BUTIIKaxX BUSABJICHHS HECAHKI[IOHOBAHOTO JIOCTYILY, CIIPOO TOCTYIY
cropoHHiMH ocobamu 10 KaprtkoBoro paxyHky/CyOpaxyHky, KapTku, y mopsiaKy, BU3HAuCHOMY
mumu [IpaBunamu. He nepenaBatu moOinbHui TenedoH (BiamoBigny SIM-kapTy), SKHMM BiANOBiIae
Homep moGinsHOTO Tenedony, Ta iHhopMarlio mpo Horo MiCIie3HaXOPKEHHSI TPETIM 0co0aM.

3.1.2.12. JTorpumyBaTHCh TIpaBul Oe3meKku KopucTyBaHHsS [Ipomykramu, mo 3a0e3meuyroTh
noctyn g0 Cucremu JIbO, Buznauenux mumu llpaBmiamu, He po3rojomyBaTd iH(oOpMallito, 1o
HA/la€ MOXIIMBICTh KOpUCTyBaHHA TakuMu Ilpoaykramu (MoOinbHum Oankinrom/Iarepner-
0aHKIHrOM); y BHIIaJKaX BHSABJICHHS HECAHKIIOHOBAHOTO JOCTYIY / CIIPOO JOCTYIYy CTOPOHHIMH
ocobamu 1o komtiB Kiienrta 3acobamu Cucremu /IbO, Heraitno mpunuHutd podoty B CHcTemi
JBO Ta noBigomutu 1po e bank y nopsiaky BusHaueHoMmy 1umu [IpaBunamu.

3.1.2.13.1licns  Brparu/3mian Homepy MoOuUTBHOTO TenedoHy OCOOHMCTO 3BEPHYTHUCH [0
banky 13 3asBoro mpo Brpary/3miny Homepy mobinbHOro TenedoHy. Y paszi HEMOXKIUBOCTI
BizBinaTH BianineHas banky, Kimient moBuHeH crioBicTuTH mpo 1ie bank 3a tenedonamu KoHTakT-
neHTpy banky nans GnokyBaHHsA 0OJiKOBOTo 3amucy kopucryBada B Cucremi /IbO Ta/abo nins
BHECEHHS 3MiH JI0 HanamrtyBanb y SMS-banking. Ctoponu moropkyroThes, 110 3BepHeHHs Kiienta
no banky 13 3asBoro mpo 3MmiHy Homepy MmoOinbHOro TenedoHy BBaKAa€ThCS HAICKHUM
MOBIIOMJICHHSIM 11po 3MiHYy Homepa moOGinpHOTO TenedoHy Ta He moTpedye BHeceHHss CTopoHaMU
BIJIMOBIAHUX 3MiH J0 3asiBU-I0TOBOPY.

3.1.2.14.OtpumyBaru Bunmcku 3a KapTtkoBuM paxyHkom/CyOpaxyHKaMH IIOMICAIS HE
mizHime 10-ro 4ducna Micsus, 3a MicAlleM, Y SKOMY 3ilicHIoBaiucs onepamii 3a KapTkoBum
paxynkoM /CyOpaxyHKaMmH, IIIIXOM OCOOMCTOTO 3BEpPHEHHS 10 baHky a0 uepe3 yIoBHOBaKEHOTO
Knienrom npencrasauka [lignpuemcrBa-podotoaasis (y pas3i HassBHOCTI 3apIulaTHOI KapTKH) abo y
iHIMi crnocid, Bu3HaueHwit Kiientom y 3asBi-moroBopi, a came: 3acobamu SMS-banking,
Mob6inbHOro OGaHKiHTYy/IHTEepHET-0aHKIHTY TOLIO, Ta KOHTPOJIOBATH pyX KOLITIB 3a CBOIM
KapTtkoBum paxyHkoMm /CyOpaxyHKkamu 1 MOBIIOMIISATH baHk mpo omepariii, siki He 3/11CHIOBAINCh
Knientom. ¥V pa3i Heorpumanns Kiientom Bumucku 3a KaptkoBum paxyHkom /CyOpaxyHKOM
BBaXKaThCs, 1110 baHK BUKOHAB cBO€ 3000B’s3aHHA 10710 1H(GopMyBaHHS KiieHTa npo BUKOHaHI
onepauii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15.Y pa3zi He3roau 3 iHPOpMAIli€r0, HABEIEHOIO Y BUMHCKaX Mo KapTkoBoMy paxyHKY
/CybpaxyHky (y Tomy uwMcrhi, oTpuMaHoro Yy IloBimomieHHsx, 3acobamu MoOiTBHOTO
OaHkiHry/[HTepHET-0aHKIHTY TOINNO), HagaTh a0 baHKy NHCBMOBY 3asBy IMIPO HE3roay 3
TpaHCaKIli€l0, He Mi3Hime, HiK udepe3 30 kaleHAapHUX AHIB 3 JaTH IHILIIOBaHHS OCKap:KeHOT
iatikHoi onepanii. HeotpuManus bankom mpeteHsiil B mMCbMOBIH (OpMi MPOTATOM 3a3HAUEHOTO
nepiofly BBaKaeTbes MiATBepkeHHIM KiieHtom iHdopmarii y Bunuckax Ta craHy KapTkoBoro
paxyHKy/CyOpaxyHKiB 3a Po3paxyHKOBUI MiCSALb.

3.1.2.16.IToBinomnsatT bank mpo HeHanexHWH mnepekas Ta/abo MOMMIIKOBE 3apaxyBaHHS
komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta mpoTsAroM 3-x (Tpbox) baHKIBCBKHMX NHIB BiJ
MOMEHTY BHUsBICHHA KIII€EHTOM Takoro MOMMIIKOBOTO 3apaxyBaHHsS MojaTth 10 baHKy rurartixkHe
JIOPYYEHHS Ha MOBEPHEHHS BiJIIPAaBHUKY HEHAJICXKHOTO IepeKasy.

3.1.2.17.icns 3axinuenHs Ctpoky nii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky
(ra Bcix CyOpaxyHKkiB) Ta posipBaHHA JloroBopy mnoBepHyTHM Bci BujaaHi KiieHty Ta #oro
Hosipenum oco6am Kaprtku 10 banky.

3.1.3. bank mae npaBo:

3.1.3.1 Ha ymoBax, BuzHaueHuX Iumu llpaBuinamu, Ha miacTaBi mpuiiHATOI Big KiieHta
3asBU-I0TOBOPY, KOO BU3HAa4YeHI yMOBU HamaHHs Kpenuty, BctanoBuTH 3a CyOpaxyHkom Jlimit
Jo3BoneHoro oBepapadTy Ta 3abe3nedyBatH MOXIWBICTH KitieHTy KopuctyBatucs JlimiTom
Jlo3BosieHoro oBepapadTy 3a yMOBH HAJIEKHOIO Ta CBOE€YACHOTO BHKOHaHHS KilieHTOM CBOiX
000B’s3KIB 32 yKJIaJeHUM J[oroBopom.
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3.1.3.2 OrtpumyBaru KomTu y noramieHHs HecankiiioHoBaHO1 3a00proBaHOCTI, TIPOIICHTIB
HapaxOBaHUMH 3a KOpUCTYBaHHs HecaHKIioHOBaHOIO 3a00proBaHicTIO, 3a00oproBaHocTi 3a JlimiTom
Jlo3BoneHoro oBepapadTy, MpOLEHTaMHU, HAPAXOBAHUMU 3a KOpucTyBaHHs JlimiToM Jl03BOsIEHOrO
oBepapadTy, MOJIEHHUMHU KOMICISIMU y CTPOKH, BU3HaUeH1 TuMu [IpaBunamu.

3.1.3.3 3 wmeroro 3amobiranns ¢inaHncoBux BtpaT Kiienta Ta/abo banka Bix
HEMpPaBOMIPHOTO BUKOpUCTaHHS KapTok Ta HEHaNe)KHUX MepeKa3iB BCTAHOBIIOBATH ABTOpU3aLliiHi
JIMITH Ha TpoBeJeHHs omepamiii 3 Kaprkamu, a Takox BigMOBUTH Kili€HTYy B CKacyBaHHI TaKuX
Jimiti, emicii KapTok um ix 3amiHi 6€3 MOSCHEHHS TPUYHH.

3.1.3.4 BuxopuctoByBatn komtu Ha KaprtkoBomy paxyHky/CyOpaxynkax Kiienra,
rapaityrouu npu oMy KirieHTy mpaBo Oe3nepenikoJHOro pO3MOPSKEHHS LHUMHU KOIITaMH, 3
ypaxyBaHHSM pekuMy PaxyHKy 3riiHO 3 YUHHMM 3aKOHOJABCTBOM YKpaiHu Ta 1ux [IpaBu.

3.1.3.5 BiaMoBuTH y HaJaHHI PO3paxyHKOBOi/KacoBoi mocinyru B Mmexax [lakera y pasi
HEJI0OCTaTHOCTI KOIITIB Ha BignoBigHOoMy CyOpaxyHky [lakera, y Tomy uncii s crutata Kowmicii 3a
TaKy MOCIYTY.

3.1.3.6 IlpunuHuTH HagaHHS BCiX MOCIYT B Mexax [lakeTy y pa3i HEIOCTaTHOCTI KOIUTIB
Ha CyOpaxyHKy Juisi cruiaTi BapTocTi Ilakery y po3mipax Ta B CTpokH, o Bu3HadeHi Tapuduum
1aHoM Ta uumu IlpaBuiamu.

3.1.3.7 Ha yac BCTaHOBJICHHs MPABOMIPHOCTI Ta iHIiIiaTopa TepeKa3dy 3a OIepali€eo 3
Kaptkoro, mo sikiii KimieHTOM HajmaHa mucbMOBa MpETEH3is, ajle He Oulblne HDK BOpoaoBxk 90
(meB’stHOCTA) KalleHAApPHHUX [HIB, HACTYHHMX 3a JHEM IIPOBEICHHS OIepallii, He TMOBEepTaTH Ha
KaprtkoBuii paxyHok/CyOpaxyHOK cyMy I10 Takii oneparii.

3.1.3.8 He BigmKomoByBaTH KOIITH 332 OCKap>KeHUMH KITIEHTOM IIaTIXHUMHU OTEpallisiMu
y OyZb-KOMY 3 TAKUX BHIIA]IKIB:

3.1.3.8.1. 3asBa mpo He3roAy 3 TpaHCaKLi€l0 HamaHa A0 banky mi3Hime, HiX uepe3 30
(TpUALATH) KaJICHIAPHUX JHIB, HACTYITHUX 3a JHEM iHIIIFOBaHHS OTepallii;

3.1.3.8.2. omnepauis 3xiicaena 3 Bukopuctanusam [1IH-komny ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omnepauis iHinifioBaHa abo 3aiiicHeHa 6e3 (i3uuHOoro 3actocyBanHs Kaprku;

3.1.3.8.4. KimieHT mpOTSArOM OAHIE€T TOAWHM BiJl MOMEHTY OTpPHMaHHS BiJg baHKy
[ToBioMIeHHS TO BHMKOHAHY oOIepallio, Ky BiH HE BHKOHYBaB, HE IOBIJOMUB baHK mpo
OCKapKeHHs Takoi omepamii (Uuisixom 3BepHeHHS A0 KoHTakT-lieHTpa), a00 HE BHKOHaB
bnokyBanus Kaptku camoctiiiHo 3acobamu SMS-banking abo MobinbHOro GaHkiHTy/IHTEpHET-
OaHKIHTY;

3.1.3.8.5. Kuient He noBinomus bank npo Brpary Homepa MoOinbHOrO TENnedOHY;

3.1.3.8.6. Kiienr 36inpmmB a0 ckacyBaB ABTOpHU3aIliifHI JTIMITH (B YaCTHHI NIEPEBUIICHHS
CYMH OCKap>KeHOi orepallii HajJ po3MipoM CTaHAApTHOr0 ABTOPU3ALIHHOTO JIMITY);

3.1.3.8.7. Kuient BimmoBuBcs Bin kopuctyBanus [Ipoxykrom SMS-banking abo Mo6inbuuit
OaHkiHT a00 [HTepHeT-OaHKIHT;

3.1.3.8.8. 3 iHmmx miAcraB, mepeadavYeHUX MpaBwiIaMH [IIaTOKHUX CHCTEM Ta YHHHUM
3aKOHOABCTBOM Y KpaiHHU.

3.1.3.9 He BiAmKOIO0BYBAaTH KOIITH 33 OCKapeHUMH KITIEHTOM IUIATHKHUMHE OIICPAIlisIMH,
BUKOHAaHUMU 3acobamMu MoOinpHOTO GaHKIHTY/IHTEpHET-0aHKIHTY, SIKIIO OyJe JOBEICHO, IO TaKi
oreparii 37IHCHEHI 3 BBEJICHHSIM HEOOXIJIHUX IMapoJIiB BIAMOBIAHO J0 MiAMyHKTY 3.7.6.8. 1ux
[IpaBui.

3.1.3.10 Camocriiino 3milicautu brnokyBanus KapTku (3 moBimomieHHsM mpo e Kiienra
nuisixoM HajcuiaaHHs [loBimomnens Ha Homep moGimsHOTO Tenedony (abo y 1HIUM crocid) y Tomy
YHCIT, alle He BUKIIIOYHO, Y TAKUX BHUIAJKaX:

3.1.3.10.1 nporenenHs omepariii 3a KaprkoBum paxyakom/CyOpaxyHKOM, SIKi TPU3BOISTH
710 301bIeHHs cyMu HecaHKIi0HOBaHOT 3a00proBaHOCTI;

3.1.3.10.2 neBukoHaHHS a00 HeHaJe)KHOTO BHKOHAaHHS KirieHTOM OyIb-SIKUX CBOIX
3000B’s13aHb 3a yKiIaaeHuM JloroBopoM, y ToMy uucii, nux [Ipasu,

3.1.3.10.3 nmasBHOCTI y banky iHdopmarii mpo MOXJIMBE HEMpPaBOMIpHE BUKOPHUCTAHHS
Kaptku ta/abo iH(popMmalii mpo 3ailiCHEHHs onepartiii, 00 SIKUX € MOTUBOBAHA Mi/103pa, 10 BOHU
MoB’si3aHl 3 Jerajizaiielo (BIAMHUBAaHHSM) JOXOMIB, OJCPKAHUX 3JIOYMHHUM  IIISTXOM,
¢diHaHCYBaHHAM TepOpPU3MY Ta (PiHAHCYBAHHSAM PO3MOBCIOJKEHHS 30p01 MaCOBOT0 3HUILECHHS,
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3.1.3.10.4 sxmo mnonanbie 3AIACHEHHS Omepaimiii 3 BUKOpUCTaHHAM KapTku Moxke
NPHU3BECTH 10 HETaTHMBHUX Ta/a0o HeOaxanmx s Kiienta Tta/abo banka nacminkiB (bank
CaMOCTIHHO pOOWTH BUCHOBKHM IT0JI0 BipOT1THOCTI HACTAHHs TaKWUX HACIIKIB HA IMiJICTaBl BXKUTHX
3aX0/IiB 3 MOHITOPUHTY OIlepalliii Ha BUKOHAHHS MpaBwl [[1aTikKHUX crCTEeM).

3.1.3.11 ¥V pa3i HamxomkeHHs a0 banky Bimomocrteld mpo cmepth KitieHTa 37ificHIOBaTH
bnokysanus Bcix Kaprok 3a yknanenum JloroBopom, a takox BiakmoueHHs Kimienra Big Cuctemu
JBO ta Bix I[Ipoxykty SMS-banking.

3.1.3.12 3anpoBaKyBaTH HOBI MPOTPaMHO-TEXHIYHI Ta TEXHOJOTIYHI 3aCO0M 3 METOI0
BrockoHaieHHs: pobotu Cucremu JIbO, dyHkiioHanpHOCTI BignmoBigHux IIpoaykTiB (30Kpema,
MobinpHOro 6ankiHry/[HTepHeT-0aHKIHTY), TPOBOJUTH NPOQiIaKTUYHI (periaMeHTHi) podoTH, 1110
yac BiJ 4acy MOXK€ NPU3BOAUTH 1O THMYAcCOBOIO HPU3YNHMHEHHs o0ciayroByBaHHs KilieHTIB B
Mexax BignosigHoro [Tpogykry.

3.1.3.13 Biamoutu Kiienty y 3miicHeHHi omeparii y Cucremi JIBO y Bumamgky
opopmnenns EnekTpoHHOro JOKyMEHTa, B T.4. EJEKTPOHHO-pO3PaxyHKOBOTO JOKYMEHTY, 3
MOPYIIEHHSM IIPaBUI KOpUCTyBaHHS MoO1IbHUM OaHKiHTOM//IHTEepHET-0aHKIHTOM Ta nux [IpaBui.

3.1.3.14 TpusynuautH qoctyn kopuctyBada g0 Cucremu JIBO (30kpema, uepe3 MoOitbHHIA
Oankinr/IHTepHeT-0aHKIHT) B pa3i HAIBHOCTI MMiZ03PU Y 3IIHCHEHHI HCHAICKHUX TEepeKasiB Ta/abo
BusiBIeHOT baHkoM crpoOu HecankimioHoBaHoro npocryny jgo Cucremm JIBO, Ta/abo y pasi
orpumanHs iHpopMmarii npo Brpaty Kiientom Homepa mobGinbHOro Tenedony, ta/abo y pasi
nopyuieHHss abo BusiBIeHOI baHKOM crpoOuM MOpyIIeHHS HUM yMOB O€3MEKH JOCTYIy 10 i€l
Cucremu, 1110 BU3HAYae€ThCsl baHKOM Ha BIAaCHUN PO3Cy/ BUXOASYH 3 CUCTEMHOI'O aHaJli3y onepawii
KOpUCTyBava, Ta/ab0 y BHIAQJAKaxX KOJM oOmepamii, 00 3IIHCHIOIOTBCS KOPUCTYBaueM 3
BUKOPUCTAHHSAM IIi€] CUCTEMH 3arpoXyroTh a00 MOXXYTh 3arpOKyBaTH OyAb-sIKUM OXOPOHIOBAaHUM
npaBaM Ta/abo iHTepecam banky ta/abo inmmx KimieHTiB Ta/abo Oyap-sKuX TPETiX 0ci0, MpH MbOMY
HasIBHICTh 3arpo3u iHTepecam banky Ta/ab6o iHmmux KiieHTiB Ta/abo Oynp-aKuX TpeTixX 0ci0, 110
MOYKE CTaTHCS BHACIIJOK BYMHEHHS KOPHCTYBAueM BiJIMOBIIHUX ONEpaLiil i3 BUKOPUCTAHHAM i€l
CHCTEMH, BHM3HAa4YaeThCsi baHKOM caMmocTiiiHO, Ta/abo B IHIIMX BHIAJKaX, HepeadaueHuX IUMHU
IIpaBunamu Ta YUHHUM 3aKOHOJABCTBOM Y KpaiHM.

3.1.3.15 Ilpusynunutn/npunuaut  o0cinyropyBanHs Kiienta B Cucrtemi /[IbO B pa3si
BUsiBJICHHST bankoMm (akTiB abo mi03p HECAaHKIIOHOBAHOTO BTPYUYaHHS B POOOTY €JIEKTPOHHO-
O00YMCITIOBAIBHUX MaIIUH (KOMIT'IOTEPIiB), aBTOMATH30BAaHMX CHCTEM, KOMII'IOTEPHHX MeEpex
Knienta/banka, 1110 MOke MPU3BECTH J0 MEPEIIKOAKaHHS poOOTH aBTOMATHU30BaHUX cUcTeM baHky
Ta/ab0 HECAaHKIIOHOBaHUX Ji 3 1HpOpMali€l0 B KOMIT'IOTEPHUX Mepekax. BinHoBuTH
ob0cnyroByBanHa Kuienra B Cucremi JI[BO micias ycyHeHHS HacCHiIKIB HECAHKI[IOHOBAHOTO
BTPy4aHHS B poOOTY €JIEeKTPOHHO-OOYMCIIOBAIBHUX MAalIUH (KOMII IOTEpiB), aBTOMAaTH30BaHUX
CUCTeM, KOMIT'toTepHUX Mepex Kiienra/banka.»

3.1.3.16 3abnokyBat kopuctyBaua B Cucremi JIBO B pa3i BBeIEHHS HEBIPHHUX
aBTeHTU(IKalIHHUX TaHuX (IMeHI KopucTyBaua/OcoOMCTOro Naposio) TpH pa3y MOCILIb.

3.1.3.17 BingmoButu Knienty y minkitodeHHi 10 Mo6iTbHOrO 6aHKIHTY y pasi BiACYTHOCTI
npuHaiiMH1 ojHi€i Kaptku, Ta/abo y pasi BBeaeHHs Kiientom HeBipHoro OTP-mapomio s
HiATBEPIKEHHS peecTpaltii.

3.1.3.18 BinmoButn  Kimienry y HagmamHi Kpeauty (y TOMy UHCIHi, [UIIXOM
3MeHIIeHHs/ckacyBanHs JlimiTy Jlo3BoneHoro oBepapadTy) y BUMIaIKaX:

3.1.3.18.1 y pa3i HasABHOCTI B1IOMOCTEH, 110 CBiAYaTh NpO HEBUKOHaHHS KiieHTOM BUMOT
YUHHOTO 3aKOHO/JABCTBa YKpaiHu, npaBui [lnaTikaux cucrem ta/abo uux IIpaBuin ta/abo mpo Te,
mo Hagauuii Kiienty Jlimit Jlo3BosieHoro oBepapadTy CBO€4acHO He Oy/ie MOBEpHEHMUIA;

3.1.3.18.2 orpumanns Big IligmpmemcrBa-poOoTomaBist iH(opMarii Mpo 3BUTLHEHHS
Kiienra 3 pobotu;

3.1.3.18.3 me 3apaxyBanHs [limmpueMcTBOM-poOOTOAABIIEM 3apOOITHOT TUIAaTH HA
KaprtkoBuit Paxynok/CyOpaxyHOK IpoTSIrom 2-X (ABOX) MICSIIiB ITOCIIiJIb;

3.1.3.18.4 wnamanus Kmientowm 3asBu npo 3akputts Paxynky (3 ycima CyOpaxyHKkamu);

3.1.3.18.5 3a BiacHOIO iHIIIATUBOIO y OyAb-AKHii yac Ta 0e3 Oynb-SIKUX MOSCHEHb MPUYUH
Kiienry.
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3.1.3.19 He moBimommsatu Kiienty mpo 3ailicHeHHs omepariii, o0car skoi MeHIIHH 3a
BCTaHOBJICHWH baHkoM MiHIManpHU 00car omepartii ans HajacwianHg [loBIIOMIICHB HUIIXOM
HancunanHs [ToBimomnens Ha Homep MobisibHOTO Tenedony.

3.1.3.20 Bumararu Bin Kiienta HamaHHs momaTkoBoi iH@opmarii Ta/abo JOKYMEHTIB i
BIJIOMOCTEH 11100 XapakTepy 3AIHCHEHUX Ollepaliii, KOHTPOIIOBATH HANpsSMU BUKOPUCTAHHS
Knienrom rpomoBux komriB Ha CyOpaxyHkax KiieHTa Ta BCTaHOBIIIOBATH 1HIII OOMEXEHHS HOTO
IpaB y BUNIA/IKAX, IepeJ0aYeHUX YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

3.1.3.21 3piiicautn nepeBumyck Kaptku, emitoBanoi Ha iMm’s Kiienra, Ctpox mii sikoi
3aKIHYMBCS, y pa3l HeoTpuMaHHs Bij KiieHTa BiAMOBIAHOI 3asBH PO TaKUM NMEPEBUITYCK 32 YMOBH
HasBHOCTI KOIUTIB Ha BiAmoBigHoMy CyOpaxyHky i criatu Komicii 3a mro mociyry, Ta 3a yMOBU
¢dakTuuHoro kopuctyBaHHs Kaprtkoro J[lepkatenem (HasBHUX oOmepariii) MpOTATOM OCTaHHIX
KibKOX MicsiiiB Ctpoky nii KapTku.

3.1.4. KiienT Mmae npaBo:

3.14.1 3a ponomororo Kaprku iHimitoBaTH 3AIHCHEHHS  omepamiii 3  OIUIaTH
TOBapiB/pobiT/IOCIYr, nepepaxyBaHHs KowTiB 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha iHIII
paxynku/Cyopaxynku KiieHTa Ta iHImMX 0cid, OTpUMaHHs TOTIBKH B KacaxX (piHAHCOBUX YCTaHOB Ta
yepe3 bankomaru, BHeceHHs TOTiBkM uepe3 bankomaru banky, siki mATpUMYIOTH 1i GYHKIIT
(mero3uTHI baHkoMaTH), 4yepe3 IUIATIXHI TEpMiHAIM, a TAKOXK IHIMIIOBATH TPOBEACHHS 1HIIUX
ornepauiid, BU3HAUEHUX IMOJIOKEHHSAMH YMHHOI'O 3aKOHOJABCTBA YKpaiHM, 30KpeMa, HOPMATHUBHO-
npaBoBuXx akTiB HBY 3 murTaHb BiAKPUTTS, BUKOPHCTAHHS 1 3aKPUTTS NOTOYHUX PAaxyHKIB Ta 3
NUTAaHb BUKOPUCTAHHS €IEKTPOHHUX IUIATIKHUX 3ac001B, MpaBuwiiaMu [1aTiKHUX CUCTEMH Ta LIUMU
[IpaBunamu.

3.1.4.2 HapaBatu banky 3asBu Ha ewmicito (BHUILyCK/TIEpeBUITYCK) Ta Buaady JlogaTkoBux
KapToK. Y pasi 3amoBiieHHs JlomaTkoBux KapTok JloBipeHHM ocobam, iX emicis 3HiHCHIOEThCS 3a
yMOBH mpoBeAeHHS bankom igeHtudikamnii ta Bepudikamii Takux JloBipeHHx o0ci® 3riHO 3
BUMOTaMH 3aKOHOJIABCTBA, SIKE PETYIIO€ BITHOCHHH Y cepi 3armodiranus jeranizamnii (BiAIMUBaHHIO)
JIOXOJIIB, OJIEpPKAaHUX 3JI0YMHHUM [UIAXOM, (DIHAHCYBaHHIO Tepopu3My Ta (hiHAHCYBAaHHIO
PO3TOBCIOKEHHS 30p0i MaCOBOTO 3HHIIICHHS.

3.1.4.3 3pniiicHioBaty TuM4acose brokyBanHs Kaptku Ta Po36nokyBanns Kaptku.

3.1.4.4 B Oynp-sxuii vac 0OMEXHUTH MOXKIIUBICTh BUKOPHCTaHHS KOMTIB 32 CyOpaxyHKOM
JloBipeHiii 0co01 HIIAXOM 3MiHHM BiANOBIAHUX ABTOpHM3alifHUX JIMITIB 3a J0AaTKOBOIO KapTKOIO
a00 npUnUHUTH Jit0 J[0AaTKOBOI KapTKHU LUIIXOM MOBEpHEHHS 11 baHKy Ta HaJaHHSAM NMHCbMOBOTO
po3nopsaKeHHs o0 brokyBanHs 11 ii.

3.1.45 Orpumaru Ta kopucryBatucs Kpemutom y ¢opmi Jlo3BoneHoro osepapadry, a
TaKoX NMpUNUHUTH cTpok Aii JlimiTy Jlo3BoseHoro oBepapadry.

3.1.4.6 3piiicHIOBaTH JOCTPOKOBE ToramieHHs Kpemuty 0e3 JOAaTKOBHX IIaT 3a Take
HoTaleHHs.

3.1.4.7 TuimiroBatm 3MiHy ABTOpHM3amiiHUX JIMITIB [UITXOM 3BepHEHHS a0 KoHTakT-
ueHTpy banky.

3.1.4.8 OrpumyBatn Bunuckd 3a KapTkoBuMm paxyHkom/CyOpaxyHKamMu y TIOPSIIKY,
BU3HaueHOMY MU [IpaBunamu, Ta T0BIAKH 11010 TOTOYHOI 3a00proBaHocTi 3a Kpenutom.

3.1.49 OrpumyBaru IndopmariitHi Ta po3paxynkoBi mociayru depe3 Cucremy JBO
3acobamu BimnmoBimHux I[IpoaykTiB (30kpema, MoOiTpbHOTO OaHKIHTY TICIS BCTAHOBJIEHHS
CIeliaIbHOr0 MOOLTBHOTO JIOAATKy Ha CBOEMY MOOUTBHOMY MpHCTpoi abo [HTepHeT-0aHKiHTY) Ta
ycmimHoi peecTpatii ik kopuctyBaya Cuctemu /1BO.

3.1.4.10 HagaBatu banky nuceMoBi 3asiBH 11010 BUITycKY KapTku y 3B’s3Ky 13 3aKiHUECHHIM
Crpoxky aii abo y 3B’43Ky 3 nomkoakeHHsM KapTku uu ii Brparoto;

3.1.4.11 3wmintoBatu [1IH-xon KapTtkm 3 MeTow mTiABHINEHHS piBHA Oe3meku Il
KOPUCTYBaHHSI.

3.1.4.12 BinmoButucs Big KopucTyBaHHS KpenutoM 0e3 NOACHEHHS NPUYMH MUITXOM
noaaHHs 10 baHKy BiANMOBIAHOT MMCHEMOBOT 3asBH.

3.2. NPABWIA KOPUCTYBAHHSA KAPTKOIO
3.2.1. JlepxaTeJib NOBHHEH:
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3.2.1.1. Oznaitomutucs 3 [IpaBunamu, 30kpema, 3 IpaBUIaMH KOpHCTYBaHHS KapTkoro 1o
TOTO, SIK PO3MIOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumatu Kaptky, emitoBany Ha cBoe iMm’s, Ta [IIH-xkoHBepT (3a HasBHOCTI) 3
npes’ sBICHHSIM MacnopTa abo I1HIIOro JOKyMEHTa, M0 IMOcCBiauye ocoOy. IlpupiBHSHUM 10
ocobuctoro orpumanns Kaptku ta I[1IH-koHBepTy (3a HasiBHOCTI) € iX OTpUMaHHS NPEACTaBHUKOM
Jlepxatens 3a JOBipeHICTIO, [0 BuaaHa J[lepkartemeM Ta TMOCBiAYE€HA Y BCTAaHOBICHOMY
3aKOHOJABCTBOM IOPAJIKY.

3.2.1.3. IlpocraBuTH CBiii miamuc y BinBeAeHOMY i mboro Micui Ha Kaprmi mpu i
OTpUMaHH1 B baHky.

3.2.1.4. Buxonatu npoueaypy reaepauii/amiau [1IH-koxy y pasi, sxmo Kaptky orpumano
6e3 [1IH-xonBepTa, 1 11 AkTUBAaIisI nepeadadae 000B’sa3koBi aii Jepxkatens. Menemkep banky npu
Bunauyi Kaptku o6oB’si3k0B0 iH(popmye Kiienta mpo ocobmmBocti AktuBanii Kaprtku, y Tomy
yucial, NpOo MOPAJOK BUKOHAHHA mpouenaypu reHepauii ta otpumanHs I[IIH-koxy. Kiienr
MOTOJDKYETHCS 13 TUM, 0 bank Hagae Womy KapTky B HEaKTHBOBaHOMY CTaHi Ta IO YCHIIIHOTO
3aBEpIICHHS OO0OB’sI3KOBUX [iii 3 AkTuBanii KapTku BHKOHAHHS TUIATDKHHUX OIepamid 3 i1
BUKOPUCTAHHSM € HEMOXKIIUBUM.

3.2.1.5. He nepenaBatu KapTky iHIum ocodam.

3.2.1.6. HapmaBaru 3asBu mpo Bumyck Kaprtku Ha HOBmiA CTpok mii y pasi, skmo bank
3a3/aneriib He 3iHCHUB Takui BHUITYCK 3rinHO 3 1umu [IpaBunamu. Jlonatkosi Kaptku Ha im’s
Kiienta bank Buryckae 3a 3asBoto Kiienta. JlomatkoBi Kaptku Ha imM’st JloBipeHoi ocoou bank
BUITYCKa€ BUKJIIOUHO 32 IMCbMOBOIO 3as1B0I0 KitieHTa.

3.2.1.7. Tlosepuyru Kaprtky B bank micns crumny Ctpoky ii aii abo mpu npunuHEHHi
oOciyroByBaHHs BianoBigHoro [IpoaykTy y Bunajakax, Bu3HaueHuX JloroBopom.

3.2.2. TlpusHaveHHs Ta BUkopuctanusa Kaprku

3.2.2.1. Onepauii 3 BukopucTanHi KapTku 3I1HCHIOIOTBCA 3 ypaxyBaHHSM OOMEXEHb,
BCTAHOBJICHUX UYMHHHUM 3aKOHOJABCTBOM YKpaiHU, 30KpeMa, HOPMATHBHO-TIPABOBHMHU aKTaMH
HBYV.

3.2.2.2. Kaptka Haja€ MOXIJIMBICTh OTPHMYBaTH TOTiBKY B TpHBHI B Kacax baHKy,
YIIOBHOBAKEHUX OaHKIB, MyHKTaX BHJlaui FOTIBKM Ta B baHkoMaTax Ha TepuTopii YKpaiHu, a Takox
3/11MCHIOBATH OILIaTy TOBapiB/poOIT/MOCIYT Yepe3 BIANOBIIHI IUIATIKHI TEPMIHAIIU, Y TOMY YHCH1 Y
Mepexi [HTepHeT (depe3 eNeKTpOHHI TepMiHamM Ha caiitax Toprosui). OTpuUMaHHS TOTIBKH 3
CyOpaxyHKy B 1HO3eMHI# BaJIIOTI MOXJIMBE JIMIIE B Kacax Ta bankomaTtax bauky.

3.2.2.3. 3a mexamu Ykpainu KapTka Hajae MOXIJIMBICT OTPUMYBATH TOTIBKY B MiCLIEBIH
BaJIIOT1 KpaiHu nepeOyBaHHS HE 3aJIe)KHO BiJ BamtoTu KapTkoBoro paxyHky/CyOpaxyHKY.

3.2.2.4. Omneparii yepe3 MIaTiXHI TPUCTPOi BUKOHYIOTHCS BIAMOBIAHO O MEHIO KOMaH]
UX NPUCTPOiB. JlepxaTenp Mae 4iTKO BUKOHYBATH BCl IHCTPYKIIIi, 110 3’SBJISIOTHCS Ha MOHITOpI
IPUCTPOIO CAMOOOCITYTOBYBaHHS.

3.2.2.5. TIIH-kox BUKOPUCTOBYEThCS B baHKOMaTax Ta IUIATDKHHUX TepMiHamax (KpiMm
eJIeKTpoHHUX B Mepexi IntepHer). I1IH-kox Hi 3a SIkHX 0OCTaBUH HE MOBHUHEH PO3rOJIOIIYBaTHCA
IpH 371MCHEHH] MIIATKHUX onepalii, Jlepkareab MOBUHEH 0COOMCTO BBOAUTH MOr0O Ha KilaBiaTypi
IUIATKHOTO NMPHUCTPOIO (Y pasi, SIKIIO TAKUI BUMAraeTbes).

3.2.2.6. IIpu Bunycky Kaprtku Ha HOBHIT CTpOoK Aii 3MiHrO€ThCs 11 [TTH-KOI.

3.2.2.7. lepxarens moxe 3MmiHtoBatH [1IH-kox mpotsirom Crpoky mii Kaptkm y Taki
crocoou:

3.2.2.7.1. mpoBenenusim mpoueaypu reHepanii [1IH-kony 3acobamm SMS-banking (mpu
orpumanHi Kaptku KiieHTy Hamaerbcs BIiANOBIAHA 1HCTPYKIIS MLIOJ0 MOPAAKY OOMIHY
[ToBimomneHHSIMN);

3.2.2.7.2. 3acobamu BiAMOBIAHOT PYHKIIOHATBHOCTI bankoMaTy abo miIaTi>KHOTO TepMiHATY
banky (suiie B Mepexi MiIaThKHUX NpUcTpoiB baHky);

3.2.2.7.3. molaHHsM MTUCHMOBO] 3asBH PO MepeBuIryck Kaprku.

3.2.2.8. Tlpu Bumaui TOTIBKM B Kacax OaHKIB Ta NpH npuiiManHi KapTku no omiatu B
TOPTiBEJILHO-CEPBICHIM Mepexki KacHp Mae MpaBo BUTpeOyBaTH JOKYMEHT, IO IMOCBIIYYE OCOOY
Jlepkaresns, Ta 3alMcaTH J1aHl TAKOrO JOKYMEHTa Ha 4eKy (AJOKYMEHT, 1110 MiATBEP)KYE€ BUKOHAHHS
omnepauii 3 Kaptkoro).
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3.2.2.9. JlepxaTenb Ma€ TMEpEeBIpUTH PEKBIZUTH Omeparlii Ha 4YeKy (lara, cyma, BaJrOTa
orepatii) Ta MiANMKACATH Y€K Yy pasi, KO Li peKBi3UTH BipHi. Ilianuc Ha Yyeky Mae BiAMOBiIaTH
nignucy Ha Kaprui. Oaun npuMmipHHK 4eka mae Oytu BuTpeOyBanuii Kiientom y kacupa. bank
peKoMeHIye 30epiraTd 4YeKd 3a omnepamisiMu (B TOMY YHCII, SKIIO0 ONepallis He3aBepIIeHa) st
KOHTpOJIO pyxy KomrtiB 3a KaprkoBum paxyHkom/CyOpaxyHkamu mpoTsaroM Po3paxyHKOBOro
MICSIIsI 3 METOI0 OIEPAaTUBHOTO BPETYJIIOBAHHS HEHAIC)KHUX IEPeKa3iB/IOMUIKOBUX CIHCAHb
komTiB 3a KapTkoBuM paxyHkom/CyOpaxyHKaMH.

3.2.2.10.Buecenns rortiBku Ha KapTkoBuii paxyHok/CyOpaxyHOK 3 BUKOpUCTaHHSIM KapTku
3MIMCHIOETHCS JIMINE 4epe3 IulaThkHl mpuctpoi banky (B kacax, depe3 bankomaru, TepmiHamu
camoo0ciyropyBanHs) y BaoTi CyOpaxyHKYy.

3.2.2.11.Bci nii kacupa 3 KapTkoro MaroTh BUKOHYBATHCS y IMPHUCYTHOCTI Ta y IOJ 30PY
Hepxarens.

3.2.2.12.1lpu xyniBai ToBapiB/pobiT/mocnyr 60e3 ¢i3udyHoro BUKOpUCTaHHsA KapTku
(mampuknan, y mepexi [HTepHer) Jlepkarens 3a3Havae miaTiXHI pekBi3uTH KapTku, TUM caMuM
HiATBEPKYIOUH 3a1cHEHHS omeparlii. [lommpenHs miaTi>kHuX pekBi3uTiB KapTku He3axuieHuMu
KaHaJIaMH 3B 513Ky y MOJAIBIIOMY MOKE MIPU3BECTH J0 HE3aKOHHOTO/HETIPABOMIPHOTO 3aBOJIOAIHHS
HAMH TpeTiMH oco0aMu. baHk He Hece BIANMOBIJAIBHICTH 3a HACHIIKH, IO CTAJIHACS 4Yepe3
posroJyiomeHHs pekBi3uTiB KapTku, siKi 1al0Th MOXKJIMBICTH IHIIIIOBATH IUIATDXHY Omeparito 0e3
¢di3uyHOr0 BUKOpUCTaHHs KapTku.

3.2.2.13.11pu BukoHaHHI ornepaniii uepe3 bankomar Jlepkarens MOBHHEH NEPEKOHATHUCS, LIIO
[T[H-knaBiaTypa Ta KapTompuiiMad HE MICTATh CTOPOHHIX €JIIEMEHTIB Ta BIiJNOBIIAIOThH
300pakeHHsM, SIKI BigoOpakeHI Ha MOHITOpPi (3a HasBHOCTI). Y pa3i BUSBJICHHS BiJMIHHOCTEH
HeoOXiqHO mnoBigomMuTH mnpo ue KourtakT-uenTp banky. ¥V Takux BuUMagkax KOPUCTYBaTHCA
bankomMaToM KaTeropuyHo 3a00pOHSETHCS.

3.2.2.14.YV bankomarax BCTaHOBJICHO OOMEXEHHS 4acy JUis TOTO, 100 3a0paTu rpomioBi
KYIMIOpU Micis ix mosiBu (mekimbka cekyHn). Ilicns crimmHy Takoro yacy rpomii MOXYTb OyTH
3aTpuMaHi bankomaroM. Y Takux BUIaJIKax HEOOXiIHO 3BEpHYTHCS 10 BaHKy i BperyiaroBaHHS
ctany Paxynky/CyOpaxyHKy (LUISIXOM MOJaHHS MMCbMOBOT IPETEH31i).

3.2.2.15. 5Ikmo y nporeci kopuctyBaHHs bankomarom Kaptka Oyna 3atpumMaHa, HEOOX1IHO
3aTeneoHyBaTu 3a HoMepaMu TeneoHiB, 3a3HaUeHuX Ha bankomari, abo 3BepHyTHCA B baHk 11st
BPETYJIIOBAaHHs CUTyalli (30KpeMa, IUIIXOM BUITycKy HOBOI KapTku 3 ogHO4acHUM BiiokyBaHHSM
3arpumanoi bankomarom Kaptkn).

3.2.2.16.5Ikmo B pe3ynpTaTi ABTOpHM3allii OyAe oTpuMaHa BilnoBiab EMiTeHTa «BUIy4UTH
KapTKy», Taka Kaptka J[lepxarenro He MOBEPTAETbCA Ta IIUISATAE BHIIYYEHHIO 1 TTOBEPHEHHIO
EmitenTy 3rinHo 3 npaBuiaamu [InatixHUX cucTeMm.

3.2.2.17.bank 3ynunse nit0o KapTku, SKIIO TpuW BUKOHAHHI ONeEpaimii TpUdi BBEICHO
HeBipHuit [IIH-kox. Jlns monoBnenHs nii Kaptkm HeoOxinmHo 3minutu [1IH-kox mumsixom
BinnpasnenHs [loBimomneHHs 3 ocHoBHOro Homepa moOinpHOTO TenedoHy Ha HOMEpP TenedoHy
Banky 3riiHO 3 IHCTPYKIISIMH, 1110 3a3Ha4YeHi Ha 3BOpOTHIN cTopoHi Kaptku. Skmo Kaprka MicTUTb
yu, 3a3Haueny 3miny [1IH-koxy HeoOxinHo moBTopuTH 3acobamu bankomary.

3.2.2.18.Ilpu mpoBeneHHI MOBHOTO LHMKIY OOpOOKHM BHIATKOBOI IUIATIXHOI omeparii 3
BUKOpUCTaHHAM KapTku (moumHarouu 3 711 1HINIIOBaHHS) 3 METOK HaJEKHOTO BHUKOHAHHS
3000B’s13aHb 32 TAKOI OMEPAI€l0 BIAMOBIAHUME y9acHUKaMu [1naTikHOT cucTeMu Ta IpOBEICHHS
HaJIe)KHUX po3paxyHKiB 3a KapTtkoBum paxynkom/CyOpaxynkoM KiieHTa, BUMHSIOTbCA TaKi Jii:

3.2.2.18.1.bank  mnpum  mpoBeneHHi  ABropmsamii  Onokye Ha  KapTkoBomy
paxyHky/CyOpaxyHKy KOWITH y CyMi, po3paxoBaHiii baHkoMm Buxozsuu 3 BamoTH KapTkKoBoro
paxyHKy/CyOpaxyHKy, CyMH aBTOpPHU3allIiHOTO 3amuTy (CyMma Ta BajioTa iHIIiHioBaHOI omepariii),
KOMEpIIITHOrO Kypcy KyHiBJIi/mpojaxy/oOMiHy KOHBepTallii iHO3eMHOi BallOTH, BCTAHOBIIECHOTO
bankoM Ha pgary iHimitoBaHHs omepauii, cymu Kowmicii banky, 3abmokoBaHOi CyMH TpOLIOBHX
KOIITIB BiAMOBiMHO M0 miamyHKTy 3.5.10.5. mux IlpaBun, a TakoXk IHIIUX YWHHUKIB, IO
BPaxOBYIOThCS JIJISl IILOTO 3TITHO 13 3aKOHOJIAaBCTBOM Y KpaiHW, IpaBuiIamMH BiAmoBiaHoi [marixxuoi
cucremu Ta umu [IpaBunamu;

3.2.2.18.2.I1nari>kHa cucTeMa MPOBOANTH PO3paxyHKH 3 BaHKOM 3a TUIATDKHOIO OMEpaIliero
y BaJIOTi, BU3HAYEHIN IOTOBOPOM, YKJIQACHUM MIX IUIATLKHOIO oprasizauieio IlnaTixHoi cucremMu
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ta bankom. Po3paxyHku 3a MKHApOJHUMHU TUTATDKHUMH OIEpAIliiMA BUKOHYIOTHCS B 1HO3EMHIH
BamoTi (momapu CIIIA T1a €Bpo), pO3paxyHKH 3a BHYTPIIIHHOYKPAiHCBKUMH IUIATI)KHUMH
OTiepaIlisiMi BUKOHYIOTBCS B TPUBHI. Y pasi, SKIIO BajloTa IUIATDKHOI oreparii criBmamae 3
BAIIOTOIO, B SIKi TNPOBOAATHCSA pO3paxyHKH 3 [I1aTiXHOIO CHUCTEMOIO, TaKHWil pO3pPaxyHOK
MIPOBOJIUTHCS Y HOMIHAIBHIN cymi omeparii. Y pasi, SKIOI0 BajdloTa IUIATDKHOI omeparii He
CHIBIANA€E 3 BAJIOTOI, B SKIA NPOBOAATHCA pPO3paxyHKH 3 IDmaTiKHOIO CHCTEMOO, Takui
PO3paxyHOK IPOBOAUTECS y cyMi, po3paxoBaHiil [I1aTiXkHOIO CHUCTEMOIO BUXOJSYU 13 CyMH
IUIATKHOT omepartii, KypciB 0OMiHy, BCTAaHOBJIEHUX IUIATKHOIO opraHizauieto [lmatixxHoi cuctemu
Ha JaTy NPOBEJIEHHS PO3paxyHKIB 13 baHKOM Ta IHIIMX YMHHMKIB, 110 BPaXOBYIOTHCS Ul IIbOIO
3TiHO 3 MpaBWIaMHu BianmoBiaHoi [InarixkHOi cucTtemuy,

3.2.2.18.3.po3paxyHKl MK ydacHUKamMu [IlmaTiKHOT cHCTeMM 3IIHCHIOIOTHCS 3TiTHO 3
npaBuiIaMyd MikHapoaHux IlmaTikHuX cucTeM y cTpok Bix 2 go 45 ni6 Ta 3anexars Bij OaHKa-
ekBaiipa ta [lmaTiHo1 cucTeMu Ta He MOKe OyTH 3MIHEHHI 3a iHiiaTuBO baHky;

3.2.2.18.4.bank He mi3Hime Apyroro baHKiBCbKOTO JHS, HACTYITHOTO 32 JHEM IpPOBEICHHS
po3paxyHkiB 3 IlnaTtikHOIO cucrteMoro, cnucye komTd 3 KaprkoBoro paxyHky/CyOpaxyHKy Ha
BJIACHY KOPHCTh. Y pasi, SKIIO BaJIOTA, B AKii MPOBEICHO PO3paxyHOK 3 [ImaTi>KHOIO cHCTeMOIo,
cniBnazae 3 BamoTor0 CyOpaxyHKy, CHUCAHHS BHMKOHYETbCS y CyMi, po3paxoBaHiii bankom
BUXOSUM 13 cymH ciutadeHnx bankom xomtiB [TnaTixHii cucTeMi 1o 1uiaThKHINA omneparii Ta cymu
Kowmicii 3a BukoHaHHS Iii€i omepamii. Y pasi, SKIIO BaliOTa, B SKiM MPOBEIEHO PO3paxyHOK 3
[TnatixkHOIO CHUCTEMOIO, He criBmazae 3 BamoToro KaprkoBoro paxynky /CyOpaxyHKy, CIHCaHHS
BUKOHYETbCA y CyMi, po3paxoBaHii baHkoM BuXonsuu i3 cymMu chjadyeHMX baHkoMm KomiTis
[TnatixHild cucremi Mo il omeparii, KOMEpUIHHOTO KypCy KYIiBIi/MPOAaXy 1HO3EMHOI BaIIIOTH,
BCTaHOBJIEHOro baHkoM Ha yaTy Takoro crucanHs komTis 3 KaprkoBoro paxyHky /CyOpaxyHKy, Ta
cymu KoMmicii 32 BUKOHAHHS TUTATIXKHOT OTNepalii;

3.2.2.18.5. bank po36imokoBye komrtu Ha KaprkoBoMmy paxyHky/CyOpaxyHKy micis
NPOBEICHHS 3a3HAYCHUX BHINE i, a TaKoXX B IHIIMX BUMAJAKAX, BHU3HAUYCHUX YHHHUM
3aKOHOJABCTBOM YKpaiHu, mpaBwiamu [lnatikaoi cucremu, numu I[lpaBumamu Ta akTtamu
BHYTPIITHBOTO PEryIOBaHHS baHKy. Y pasi, SKIIO PO3paxyHKH 3a aBTOPHU30BAHOIO TUIATI>KHOIO
OTIepalli€l0 He 3aBepIIyOThCs (HampHuKiIaj, yepe3 He oTpuMaHHs KiieHTom ToBapy/poliT/mociyr),
Ta cyMma 3a0JIOKOBAaHMX KOILTIB 3a TAKOIO HE3aBEPILECHOIO OMEPAIIEI0 JUIIAETHCS HEAOCTYITHOIO JUIs
nojansuioro Bukoprctanis Kiienrom (uepe3 HekopekTHi aii Toproeus a0o 3 IHIIKMX NPUYHMH Ta y
BUIIAJIKaX, nepeadadeHux npaswiaMu [lnaTikaux cucreMm), bank po361okoBye Taki Koty Ha 31-i
KaJIeHJAapHUI JIeHb BiJl IaTH 1HII[IIOBaHHSA OMepartii;

3.2.2.18.6. mpu mpoBeeHHI TUIATIXHOI oreparlii 3 BUKopucTanHsM KapTku i3 3apaxyBaHHS
kowTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK 3 METOI0 HaJIekKHOI ii 00poOKHM Ta BiOOpa’keHHs 3a
KaptkoBuMm paxyHkoM/CyOpaxyHKOM, BUMHSIIOTbCSI [1i, AaHAJOTI4H1 [ifM, BHU3HAYEHUM Yy
nmianyskTax 3.2.2.18.2, 3.2.2.18.3 IlpaBui (3 ypaxyBaHHSIM TOTO, L0 3aMICTh OIepaLlii ClIUCaHHS
KOIITIB BUKOHYETHCS Omeparlis ix 3apaxyBands Ha KapTkoBuii paxyHok/CyOpaxyHok). SAkimio Taka
orepallis BUKOHYEThCS 3 ABTOpPH3aLI€l0, KOIITH y CyMi omepauii CTaloTh JOCTYITHHUMH Biapazy
Micysl yCminmHOi ABTOpH3aIlii, ajie 3apaxoByrOThcs Ha KapTkoBuit paxyHok/CyOpaxyHOK MPOTITOM
2-x baHKIBCbKHX JIHIB MiCIIsl MPOBENIEHHs po3paxyHKiB 3 [lnaTixHoI0 cucTeMoro.

3.2.2.19.Knient moxe 3amoBHTH B banky KapTky MHUTTEBOTO BHIYCKY, TOOTO OTpHUMATH
Kaptky 1o CyOpaxynky [lakety 6e3 HaHeceHHX Ha Hei iMeH1 Ta mpi3BuIla Jlepkarens (emiToBaHy
bankom 3aBuacHo). Y 1poMy Bunajaky KapTka BBa)KaeTbcs HENEPCOHATI30BAaHOK. YMOBH
oTpuMaHHs Takoi KapTku Bu3HavaroThcst napamerpamu [lakety, 3a3nauenumn y TapudHOMY miaHi.

3.2.3. Ockap:xenns onepauiii 3 KapTkoro

3.2.3.1.BigmoBigao no BuMor IIpaBun KiieHT koHTposroe pyx komrTiB mo KapTkoBomy
paxyHky/CyOpaxyHKaMyd 3a HIOMICSYHMMH BHIIMCKaMHU Ta/abo Ha mifcTaBi iH(popMarlii mnpo
BUKOHaHi omneparirii y [ToBimomneHHusx ta/abo 3acobamu MoOiasHOTO OaHKIHTY/[HTepHET-0aHKIHTY.
VY Bumaakax, KOJM 3a pe3ylbTaTaMd KOHTPOJIO BHSBIEHO, 1o crucaHHs 3 CyOpaxyHKY
/3apaxyBanHs Ha CyOpaxyHOK HE BIANOBIJAIOTH IHINMIMOBAHMM HUM oOIllepailisM, abo B I1HIIMX
HECTAaHAAPTHUX CHUTYAIlisiX, HANPUKIIaJ, Koiu baHkomar Buaae rpomi y cymi, IO HE BiAINOBigae
3aMoBIIeHIH JlepkaTenem cyMi Juisi orpuManHs, KimieHT moBuHEeH noBigoMuTn baHk mpo BUsBIICHI
HEBIAMOBIAHOCTI Ta 0()OPMUTH NMMCHMOBY 3asiBY IIPO HE3TO/Y 3 TPAHCAKIII€I0, 3a3HAUYMBIIH B Hill BC1
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JeTani omepartii, mo ockapxkyeTbes (Homep KapTku, Bun omeparlii, BUJ IUIaTI>KHOTO MPUCTPOIO,
ajipeca PO3MILICHHS MPUCTPOIO TOIO), OOCTaBHHH, 3a SKMX BOHA Oylla BUKOHAHA, Ta JOJATH YEK
(komito yeka).

3.2.3.2.basHK micas MPOBEACHHS JETATbHOTO aHAII3y CUTYAIlil, IO CKIalacs, MPOBEACHHS
MPETeH31MHOI poOOTH 3 OAHKOM-EKBAMpOM (SKIIO OCKAp)KYEThCS OIEpallis, MpOoBEACHa depes
IUIATDKHAKA — TpUCTpid  iHmoro  0aHKy), BHKOHYE BperylioBaHHsA cTaHy KapTkoBoro
paxyHky/CyOpaxyHKy BiJIOBIIHO /10 pe3y/IbTaTiB MPOBEACHOTO PO3CIIiTyBaHHS.

3.2.3.3.Ctpoku mpoBeneHHss baHkKOM TpeTeH3iifHOI poOOTH BHU3HAYAIOTHCS BIAMOBITHUMH
[TnaTi>kHUMU cUCTEMaMM Ta MOKYTb TPUBATU MPOTAroM 90 kaleHAapHUX AHIB. Y pa3i NpOBEeIEeHHS
MDKHapOAHOTO apOiTpaxy, el cTpok Moxe Oyt nmojnosxkeHuit 10 180 nuiB. bank BukoHye 3asBY
PO HE3rojy 3 TpaHCakLi€ro (BperysboBye 3anuiku 3a KaptkoBum paxyHkoM/CyOpaxyHKoM abo
Hasae BiANoBiap KimieHTy mpo HempaBoMipHE OCKap>KEHHsI Omepaltii) micis OTpUMaHHs HEOOX1THUX
JIOKa31B y HAMKOPOTIINI MOXKJIUBUMA CTPOK.

3.2.4. Uinoxodosa cayxoa ninrpumkn Konrakr-uentpy banky

3.2.4.1. [Ipn BUHMKHEHHI NMUTaHb LIOJO iHiNiioBaHUX omepaniii 3 KapTkoro (BimMoBa y
npoBeseHHi onepartii, biokyBanns aii KapTku, inme) Ta 3a nmorpebu orpumanHs IHdopmamiitHux
nociayr Jlepxxarenb Moxe 3BepHyTUCS 10 banky 3a TenedoHamu 1115101000BOi CIIy>KOM MIATPUMKHI
Konrakt-tieatpy: 0-800-309-000 (m3Binku 1o  Ykpaini OeskomroBHi), (044)494-46-50
(im01060B0).

3.2.4.2. 3 meroro ineHtudikanii abDOHEHTa Ta HAJEKHOTO BCTAHOBIIEHHS WOTO 0COOM st
BHU3HAUEHHS IMPaBOMIPHOCTI HaJaaHHs MHomy iHdopmanii 3a Paxynkom/Kaptkoro, omepaTtop
Konrakt-nieHTpy 3’sicoBye y Jlepkarens mnepenmik ineHTH(]IKamiiHuX JaHWX, TaKUX SK: CEKPETHE
CJIOBO-TIapOJib, ATy HApOKEHHs, MACIOPTHI JaHi Ta iHmly iHopMalito, oTpuMany bankoM npu
yknananHi Jlorosopy (ITIH-kox ta/a6o xogu CVV2/CVC2 HikonM HE 3aUTYIOTHCS Ta HE TIOBHHHI
posrojouryBatucs Jlep:karenem). 3 METOIO YHUKHEHHS PU3UKY PO3KPHUTTS OaHKIBCHKOI Ta€MHMIII
Ta/abo pu3uKy (piHAHCOBHX BTpAT BiJ HECAHKIIOHOBAHOTO BUKOpUCTaHHA KapTku, omeparop
KoHTakT-1IleHTpy Mae mpaBo BiIMOBHTH Yy HaJaHHI [H(popMamiifHUX MOCHYT, SKIIO MOB1IOMIIEHI
aOOHEHTOM J]aH1 He CIIBMAJA0Th 3 BIAMOBIAHUMHU JaHUMHU, 110 30epiratotbes B baHky.

3.2.4.3. 3 Meror0 YHMKHEHHA PU3MKY HajaHHA nociayr KoHrakr-nieHTpoMm 3a Kaprkamu
KiieHTa 1HIIMM HE YIOBHOB&)XXEHHM Ha Iie ocobam, KilieHT moBuHEH 30epiraTé B TAEMHHII CBOi
JaHi (30Kpema, CJII0OBO-IIapoJib), HaJaHi npu 3amoBieHHi [Ipoaykry/Ilakery, ki BUKOPUCTOBYIOTHCS
KoHTakT-IeHTpOoM JUIsi HaJEeXHOI iMeHTU(]iKamii Ta BCTAHOBJICHHS OCOOM aboOHEHTa mpU
Tesnie(hOHHOMY 3BEpPHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Omneparop Konrakr-1ieHTpy 3a TenedoHHHM 3BepHeHHAM JlepkaTens Hamae
iHpopMalliio o0 MpoBeaeHux ABTopu3aliil 3a KapTtkoro, npuunH BigMoBU baHKy y 3aiicCHEHH1
ormepairii, TOIIO, HAJa€ MOCIYTH 3a 3anutoM Jlepkarens moao broxyBanus/Po36nokyBaHHsS i
Kaptku, momo 3MiHu/ ckacyBaHHsS ABTOpU3alliiiHUX JiMiTiB 3a KapTkoro, 010 yMOB 0OMeXeHHS
BUKOHaHHS omepaiiii 0e3 Buxkopuctanus Kaptku (0OMEXUTH/BIJHOBUTH  MOKIIUBICTh
BUKOPUCTAHHS B Mepexi [HTepHeT), moJ0 miaKiItoYeHHs/BiakioueHHs [Ipoaykry SMS-banking,
HaJla€ KOHCYJbTAIII] 111010 YMOB IPOAAXKy Ta CyNPOBOKeHHs OaHKIBChbKUX [IpoayKTiB TOLIO.

3.2.5. Brpara Kaptku

3.25.1. Ilpo Brpary Kaptkm (y ToMy dmcIi, 3a HasBHOCTI MiZO3pH, MO ii TUIATIXHI
PEKBI3UTH CTaJIM BIZJJOMI CTOPOHHIM 0C00aM Ta MOXKYTb OyTH BUKOPHUCTaHI HUMH HEMPaBOMIPHO)
Jlepxarenb MOBUMHEH HeraiiHO noimoMuTH bank, 3arenedonysaBmm 1o KoHrtakT-nieHTpy, bank
npu 1poMy 3aiiicHioe brokyBanns Kaptku. Kpim mporo, KiieHT moBuUHEH y HaWKOPOTIIMMA
MOYJIMBUH CTPOK HagaTu 10 baHKy BiANOBiHE MTUCHMOBE MOBIOMIICHHS.

3.2.5.2. VY pasi, skmo Kiiear orpumas Big banky IloBinoMieHHs po 31iHCHEHY OIeparito
3 iioro Kaprkoro, ane KiieHT He iHiIifOBaB Takoi onepaiii, BiH Ma€ B)XUTH HETaHUX 3aX0/IiB 100
iHhopmyBaHHs banky npo Takuit ¢pakt abo moxao brnoxysanns Kaprku 3acobamu SMS-banking abo
MoOGinbHui OaHKIHT/[HTEpHET-0aHKIHT 10 4acy MOAaHHS A0 baHKy BiANOBIAHOTO NMHCHMOBOTO
MOBITOMJICHHS 200 3asiBM TIPO HE3TO/y 3 TPAHCAKIIIETO.

3.2.5.3. KiieHnT miaTBepaXKye, IO BiH YCBIIOMIIIOE CYTTE€BE MIJABHILEHHS PH3UKIB
HECaHKI[IOHOBAaHOTO BUKOpHCTaHHS BTpadenoi KapTku Ta 311CHEHHs MIaXpalCbKUX Omepariii y
pa3i omHouacHoi Brpatm Homepa mobinbHOTO TenedoHy (OCHOBHOTO ab0 JOJAaTKOBOTO), Ta
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HOTOJDKYETHCS, 10 y TaKMX BHIAJKaxX y pa3l HECBO€YacHOro iH(GopMyBaHHsS HuUM mpo Brpary
Kaptku/Homepa mob6inbHOro TenedoHy y nopsaxky, BusHadyeHomy umu [Ipasunamu, bank He Hece
BIJIMOB1IaJILHOCTI 32 HECAHKI[IOHOBaHE/HEMpaBOMipHEe BUKOpUCTaHHS KapTku.

3.25.4. Sxmo Kaprka 3a0iokoBaHa 3 NPUYMHU «BTpAdy€HA/BUKpaAeHa», 11 MOJaibIle
po30JIOKyBaHHA Ta BHUKOpPUCTaHHS 3a0opoHeHe. Bumyck HoBoi KapTku 3paiiicHIoeThCs 32
NUChbMOBUM 3BepHeHHsIM Kitienta 1o banky.

3.2.5.5. Jlepxatenbr Mae MpaBO THMYACOBO TMpU3yNMUHUTH dit0o KapTtkum (TuMYacoBe
bnokyBanus) 3a TeneOHHUM 3BepHEHHSIM J0 KOHTaKT-IEHTPY Ta 3a MUCHMOBOIO 3asBOIO,
HajgaHo B baHk, abo camocTiitHO 3 BHKOpUCTaHHIM ¢yHKIioHany [Ipoaykrie SMS-banking Ta
MobinsHuit 6ankinry/IHTepHEeT-0aHKiHTY. Take TuMuacoBe brokyBaHHS Moxke OyTu mMOTpPeOOIO Y
pasi, skmio Jlepkarenb He BneBHeHui, mo Kaprtka Brpauena (3a0yB mpo micme ii 30epiranss).
[Tonosnenns aii Kaptku (Po36m0kyBanHs) y TaKMX BUIAAKaX MOXKe OyTH BUKOHAHE 33 MMCHbMOBOIO
3asBOIO 3 Ipe’ IBICHHIM 3a0okoBaHol KapTku Ta 3 BukopucTaHHsaMm ¢yHkmionany SMS-banking
a6o MobinpHoro 6ankinry/larepuer-6ankiHry.

3.2.6. ABTopwu3aniiini JimiTu

3.2.6.1. 3 MeTror0 OOMEXEHHS pPHU3UKIB HECAHKI[IOHOBAHOTO JOCTYIYy 10 KOIITIB Ha
KaptkoBomy paxyHky/CyOpaxyHkax baHk BCTaHOBIIO€ OOMEXEHHS Ha IPOBEACHHS omepariil 3
BukopuctanHsM Kaptku (ABTopm3amiiiHi JIMITH). ABTOpH3amiiiHI JIMITH BU3HAYAIOTh
MaKCUMaJIbHY 3arajbHy CyMy Ta KUIBKICTh ONepalii, ki JO3BOJSA€ThCS 3A1lcHIOBaTH [lepxarento
IPOTSITOM MIEBHOTO TMepioay (J00H, MicsIs) Ta OOMEKEHHS Ha BUKOHAHHS NIEBHUX BUIIB ONeparii 3
Kaptkoro. Ilepenik Bcix Takux oOMexeHb MOBiIOMIsIETbCA MpauniBHUKOM bankom Kiienty npu
Bugavi Kaprkw.

3.2.6.2. bank, perynioormouu piBeHb PHU3UKIB (DIHAHCOBUX BTpaT BiJ HECAHKIIOHOBAHOTO
BUKOpucTaHHs KapTok, Moxe 3MiHIOBaTH ABTOpHU3aIliifHI JIMITH, TOBioMIIsI04H 11po 1ie KimienTa y
crioco0u, BU3HayeHi uumu [IpaBunamu.

3.2.6.3. KiieHT BiANOBIAHO 10 BIACHHUX TMOTOYHHX IOTpeOd MOKE 3MIHUTH (3MEHIIWTH,
301IBIIUTH, CKacyBaTH) ABTOpuU3aliifiHI JiMITH y MoOiibHOMY OaHKiHTY/IHTepHeT-0aHKIHTY abo
nuIsIXoM 3BepHeHHs 10 KonTtakT-nieHTpy abo a0 BianiieHHs banky.

3.2.6.4. KiieHT 3 METOI 3HMKEHHsI PU3MKIB HECAHKI[IOHOBAHOTO BUKOpUCTaHHSA KapTku
MO>K€ BCTAaHOBUTH J0JIaTKOB1 oOMexeHHs Ha Kaprii nuisixom 3BepHeHHs 10 KoHTakT-1IeHTpYy abo
710 BiJiAUIeHHs. baHKy: BCTaHOBUTH 3a00pOHY Ha BUKOHAHHS ornepaniii 6e3 Bukopuctanusa KapTtku y
Mepexki [HTepHeT Ta/abo oneparlliii 3a MexaMHu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae IpaBa 3MIHIOBaTH pPO3MipH ABTOpHU3aLIMHUX JIMITIB.
KnieHT moromkyerbcs, mo y pa3l NoTpedu 3MIHUTH po3Mipu ABTOpU3ALiHUX JIMITIB 3a
JonatkoBoro kapTkoro, KiieHT mae 3arenedonyBati 10 KoHTakT-1IeHTpY 0COOHCTO.

3.3. YMOBHU HAJJAHHSA TA CYITPOBO/’KEHHSA KPEAUTY Y ®OPMI
JO3BOJIEHOI'O OBEPJIPA®TY

3.3.1. bBank po3millye y NpUMIIIEHHSX, A€ 371MCHIOEThCS 00ciayroByBaHHs KitieHTIB,
1H(hopMalli0 B TUCbMOBOMY BUTJISA/1 PO Tapu(U Ta YMOBH, Ha IKUX BIH HaJla€ CIIOKUBY1 KPEAUTH,
Ta/abo po3millye Taky iHpopmarito Ha cBoemy CaiTi.

3.3.2. 3amoBieHHs KpeaTuTHOTO [IpOayKTy 3/MIHCHIOETHCS Yy TAKOMY TTOPSIKY:

3.3.2.1.KitieHT MOXe CaMOCTIIfHO 03HAOMHTHCS 3 iH(OPMAIIIE€I0 PO YMOBU KPEIUTYBaHHS,
posmimieHoro Ha Caiiti baHky.

3.3.2.2.Knmient wHamae baHky 3asBy mpo 3aMOBIeHHS KpemuTHoro IIpomykry (Bumady
Kpenuty) nuisixom mnojaHHs MMCbMOBOI 3asBU 710 BijjiieHHS baHky a0o HUISIXOM 3alOBHEHHS Ha
Caiiti banky un yepe3 MoOUTbHIMIT OaHKIHT CIIEIaIbHOI €JIEKTPOHHOI hopMHu 3asiBU ab0 3acobamu
cuctemu J1bO.

3.3.2.3.fxmio 3asBa mpo 3amoBiieHHs kpeautHOTo [Ipomykry (Bumady Kpemuty) HamaeTbes
no BinminenHs banky, bank namae Kiienty Ilacmoprt crnokuB4oro kpeauty ta Po3paxyHok 1o
Kpenuty Ha mamepoBoMy HOCI{; AKIIO 3asBa HamaeTbes 3acobamu cucremu J[BO/MobinpHOTO
Oankinry, bank namae KiieHTy 3a3HaueHi JAOKyMEHTH Tpu nepiiomMy 3BepHeHHI KiienTta 1o
BinineHHs banky.
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3.3.3. bank 3abe3neuye popmyBaHHsA, 00pOOKY 1 30epiraHHs €JIeKTPOHHUX (HOpPM 3asiBU
npo 3aMoBJIeHHs KpenuTHoro IIponykry (Bumauy Kpeauty), Pospaxynok mo Kpenuty BiamoBigHO
J0 BHMOI YMHHOTO 3aKOHOAABCTBA, L0 PEryJIOE IMOPSIOK EICKTPOHHOIO IOKYMEHTO00Iry (3
HAKJIAJCHHAM €JIEKTPOHHUX MiANHUCIB a00 IHIIMX AHAJIOTIB BIACHOPYYHHUX MIAMHUCIB (II€YaTOK)
Cropin).

3.3.4. bask mnpwuiimae pimeHHS MO0 3a70BOJICHHS 3asBH KilieHTa Mmpo 3aMOBJICHHS
kpeautHoro [Ipoaykry (Bumauy KpenuTy) Ha migcTaBi OTpUMaHUX BiIOMOCTEH 1110710 (hiHAHCOBOTO
crany Kiienra. [npopmanis npo npuiiHATe pillleHHA HalaeTbes baHkoMm 3acobamu TenedOHHOTO
3B’s13Ky a00 muisixom HampasiieHHs [loBinomienns Ha Homep moGineHOrO Tenedony Kiienra.

3.3.5. [Ilicns oTpuMaHHS MOBiIOMIIEHHS mNpo pimeHHs banky mono Bumaui Kpemurty
Kmientr mae momatu 1o BianuieHHs baHKy BiANOBiIHY MmiAnucany 3asBY-JOTOBIp, B SKii
3a3HavyaeThes nmapameTpu kpeautHoro [Ipoaykry, moromxkeni 3 bankom: HaiimenyBanns [Ipogykry,
[Iporpamu kpemutyBanHs, cTpok nii Jlimity Jlo3Bosienoro oBepapadty, posmip Jlimity
Jo3Bonenoro oBepapadTy, BU3HAUEHUH HA JaTy IMOJAHHS 3asBU-IOTOBOPY, Ta MaKCHUMAaJbHHM
po3mip Jlimity J[lo3BosieHoro oBepapadTy, mnepeabadenuit obOpanorwo Kiientom Ilporpamoro
KpEeIUTYBaHHS, PO3MIip MPOLIEHTHUX CTaBOK TOIIO.

3.3.6. Ilin yac npuiiManHs 3asBU-IOTOBOPY, SKOK BHU3HAUEHI YMOBH KPEIUTHOTO
[Tponyxty, bank Hagae KiieHTy JOKyMeHTH, 110 Tiepen0adeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3
NUTaHb KpeAuTyBaHHS Gi3MUHUX oci0 (mignucaHHsaM 3asBuU-AoroBopy KilieHT miaTBepIKye
OTPUMAaHHS IIMX JOKyMEHTIB (30kpema, [lacmopry cmoxxuB4oro kpemuty, Po3paxyHky 1o
Kpenury)).

3.3.7. bank BcranoBmoe Ha CyOpaxynky Kuienta B rpuBHi Jlimit [lo3BOi€HOTO
oBepapadTy BIAMOBIIHO 10 MapaMeTpiB, IO 3a3HaueH1 y 3asBi-A0rOBOPI.

3.3.8. bank moxe npuiinatu Bin Kiienrta 3asBy-aorosip 0e3 momnepegHporo oGopMiIeHHs
OCTaHHIM 3asBM PO 3aMOBJEHHs KpenuTHoro IIponykry, y pasi, skmo kpeauTHuM IIpoaykrom
nepeadaveHa Taka MOXKIUBICTh. Y I[bOMY BHIAAKY HagaHHs KpenuTy 31iHCHIOETBCS y HACTYITHOMY
HOPSIKY:

3.3.8.1. bank npuiimae Binm Kitienta 3asiBy-m0OTOBip, B SIKili 3a3HA4a€ThCS: MOYATKOBUH
posmip Jlimity Jlo3BoneHnoro oBepapadry; MakcumanbHuil posmip Jlimity Jlo3BosieHOTrO
oBepapadTy Ta CTPOK KpEAUTYBaHHS - Ha piBHI, BH3HaueHOMY BiAmnosigHow [Iporpamoro
KpEeIUTYBaHHS; Jitoya Ui BIAMOBITHOTO KpeauTHoro IIpoaykTy Ha MOMEHT mianucaHHs 3asBU-
JIOTOBOPY MPOIEHTHA CTABKa;

3.3.8.2. baHk NMpoBOAMUTH 3aXO/AW IIOJIO OLIHKHM KpeauTocnpoMoxHOCTI KiieHTa 3rimHo 3
BUMOTaMH 3aKOHOJIABCTBA, SIKE PETYNIOE BIIHOCUHH Y c(epl CIIOKUBUOTO KPEIUTYBaHHS, Ta y pasi
NPUKRHATTA PilIEHHS 110710 BUAa4l KpeauTy BCTaHOBMOE: po3mip Jlimity Jlo3BosieHOro oBepapadTy
BIJMOBIAHO /10 BHYTPIIIHIX NpPaBUJ YOPABIIHHA PHU3UKaMHU, Yy HOPSAAKY, BHU3HAUEHOMY IIUM
posnuiom IlpaBui; MpOLEHTHY CTaBKy — y po3Mipi, IO Ji€ s BIAMOBIAHOTO KpPEAUTHOTO
[TponykTy Ha 1eHb BcTaHOBIIEHHA po3Mipy JlimiTy Jlo3BoseHoro oBepapadTy; CTpOK KpeIuTyBaHHS
— BIJIMOBIJIHO J0 CTPOKY, IepeadadyeHoro Ajsl BiANoBiiHOro KpeauTHoro [Ipoaykry, mounHao4u 3
JTHs BCTaHOBJICHHS po3Mmipy Jlimity Jlo3Bosenoro oBepapadTty, moBimomisitoun mpo 1e Kiierta
[IIIXOM HaIpaBlIeHHs BianoBigHoro [ToBigoMieHHs.

CtopoHHM JOMOBWINCA, IIO Ha MiACTaBl OQOPMIIEHOT HAJIIEKHUM YUHOM 3asBH-IIOTOBOpY,
koo Kmient 3amoBuB Kpemut, bank nanmae Kiienty KpemuT nuiixom BCTaHOBIEHHS 3a
Cybpaxynkom Kiienrta Jlimity [lo3BoieHoro osepiapadty st mpoBeaeHHs onepariii, a Kiienr
3000B’A3Y€THCSl MOBEPHYTH baHKy KpeauTHI KOWITH Ta MNPOLEHTH 3a KOpucTyBaHHS JliMiTom
Jlo3BosieHoro oBepapadTy y MOpsAAKY Ta Ha yMOBaxX, BU3HaueHUX MU IlpaBuinamu, IIporpamoro
KpeIuTyBaHHS Ta 3asBOIO-IOTOBOPOM. Y pasi, skijo Kpenur Oyne HamaHO BHACTIIOK 3M1MCHEHHS
omepariit 3a CyOpaxyHkoM, iHimiiioBaHux JloBipeHOIO 0c00010, BBaKaeThes, Mo Kpenut HamaHo
6e3nocepennbo KiieHTy.

3.3.9. VY pasi nignucanHs 3asBU-IOTOBOPY Ha YMOBaxX, BH3HAYCHHX Yy IONEPEIHBOMY
nianyskTi nux [IpaBun, KiieHT moro/pkyerbes, 110 BU3HAYEHMH y HbOMY HOpPSAOK HaJaHHS
Kpenuty 3miticHioeThesi 3a 3rofoto CTOpiH Ta BIAMOBIAHO 1O BHMOI YHWHHOTO 3aKOHOJ/AaBCTBA
VYkpainu, ke peryitoe BiIHOCHHU y cepl CIOKUBYOTO KPEIUTYBaHHS 1 HE MOTpeOye HalaHHS 10
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BiieHHsT baHky okpemoi 3asBHU-IOrOBOpPY UM BHECEHHs 3MiH 10 mianucanoi Kiientom 3asBu-
JIOTOBOPY.

3.3.10. KimieHT Mae mpaBO BiJIMOBHTHCS BiJI KOpUCTyBaHHS KpeauTom y mOpSAKY,
nepeabaueHomy uumu IlpaBunamu.

3.3.11. IlixmcraBoro mjisi HagaHHS KPEIUTHUX KOINTIB € BCTAHOBJICHUN Ha BIIMOBITHOMY
Cybpaxynky Jlimit Jlo3BoneHoro oepapadTy, CTPOK [ii SIKOTO HE 3aKiHYMBCS, HAIXOJDKCHHS 0
banky Ilnati>kHOTO MOBITOMJICHHS 32 BUKOHAHUMH OTIEPAIisIMU 3 BIAMOBIIHUMH KapTKaMu Ta/abo
HACTaHHS TEPMiHY BUKOHAHHS IPOIIOBUX 3000B’s13aHb KitienTa nepex bankowm, o BUHUKIIM 3 YMOB
yknaneHnoro Jloroopy 3a BianosinHuM I[Ipoaykrom (kpiMm 3000B’sa3aHb 3 morameHHs Kpenuty ta
HApaxOBaHWX TMPOIICHTIB) Ta/ab0 3MIMCHEHHs IHIIMX BHJIATKOBUX OIEpaIlid, IiHIiHOBaHUX
Kiientom Ha ymoBax [lorosopy.

3.3.12. Hamanns Kpenuty BinOyBaeTbcst y pa3i MOBHOI a00 YacTKOBOi HEJOCTATHOCTI
BracHux kowTiB Kiienta Ha neBHomy CyOpaxyHky [IponykTy s mpoBelIeHHS IJIaTEXIB 3a
[TnaTi>xHUMHU TOBITOMJICHHSAMH 1O BiAmoBiaHii Kaptui (emitoBaniif Ha ymoBax 1poro IIpoaykry)
abo Ui 3A1MCHEHHS IHIIMX BHUJATKOBUX OIEpalliil 1 MiaTexiB, Y TOMY YHCIi, COPSIMOBAaHUX Ha
norameHHs 30008’ s13aub KitienTa, nepenbauennx numu [IpaBunamu.

3.3.13. bank 3miiicHioe HamanHus Kpenuty y dopmi JlozBonenoro osepapadty y mexax
BUKOPUCTAaHMUX Ta 3roJloM morameHux cyM Kpeaurty mpotsirom crpoky aii Jlimity Jlo3BoseHoro
oBepapadty Ta B Mexax oOymomienoro Jlimity, skmio iHme He mnepenbaudene Ilporpamoro
KpenuryBanHhs.

3.3.14. bank Tta KiienT MaroTh mnpaBo mpoTsarom crpoky aii Jlimity Jlo3BoseHOro
oBepapadty 3miHtoBaTH po3mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY YHCIi TIpU
ABTOMAaTUYHOMY MpPOJOBKeHHI cTpoky nii Jlimity Jlo3BoneHoro oBepapadTy, BiANOBIAHO 0
nianyskTy 3.4.6. nux [IpaBu) y TakoMy mopsiaxy:

3.3.14.1. 3menmennsa po3Mmipy Jlimity Jlo3BoneHoro oBepapadTy 3AiMCHIOETbCA Yy pasi
HECBOEYACHOTO TOTAIICHHS KPEeAUTHOI 3a00proBaHOCTi Ta/abo 3a pe3yibTaTaMH OIIHKH baHkoM
KpenuTocnpoMoxHocTi KiieHTa 3rilHO 3 BUMOTraMy 3aKOHOJIABCTBA, SIKE PEryJlO€ BITHOCHUHH Y
cdepi CroKUBUOTO KPEeIUTYBaHHS,

3.3.14.2. 36inbmenHs po3Mipy Jlimity Jlo3BoseHoro oBepapadTy 31iHCHIOETbCS BUKIIOYHO Y
MeXax MakcuMaiabHOTrOo po3mipy Jlimity JlozBonenoro oBepnapadrty, nependadenoro [Iporpamoro
KpEeIUTYBaHHS, 3a pe3yiJbTaTaMu OLIHKM baHkoMm KpeauTocmpomoxkHocTi KiieHTa 3rigHo 3
BUMOTaMH 3aKOHO/IaBCTBA, SIKE PETYJIOE€ BITHOCHHU Y C(epi CIIOKHUBYOTO KPEAUTYBAHHS, B TOMY
YHCI y 3B’SI3KY 13 CYTTE€BUM 301IbIIEHHSAM CEPETHROMICSIYHUX HAIXO/KeHb Ha PaxyHok Kiienra;

3.3.14.3.3mina po3mipy Jlimity Jlo3BojeHoro oBepapadty 3a iHimiatmBoo baHky
3IHCHIOETHCS BIAMOBIAHO 10 BHYTPIIIHIX MPaBWII YIIPABIiHHS PU3UKAMU.

3.3.15. Bank iHpopmye Kiienta mpo 3miny posmipy Jlimity Jlo3BoneHoro oepapadty
nusixoM BignpanieHHs [loBimomiieHHssMm Ha Howmep mo6ineHoro tenedony KiieHTta, B sikomy
3a3HayvaeThesl HOBUI po3mip JlimiTy Jlo3BoneHoro oBepapadTy Ta aara, 3 SIKOT BIH 3aCTOCOBY€ETHCS.
Indopmaris npo oHoBneHuit po3mip Jlimity Jlo3BoneHoro opepapadTy TakoX BimoOpakaeTbes y
BUTIHCKaxX 3a PaXyHKOM, y TOMY 4HCII, y YeKaX, BUAaHux baHkomaramu, Ta Ha ekpaHax bankomartiB
banky.

3.3.16. Kimient BiamoBigHO 10 IIpaBui mpuiiMae HOBI YMOBH KPEIUTYBaHHS, MiATBEPIKYE
CBOIO 3rOJly 3 HUMH, MIATBEP/KYE O3HAHOMIIEHHS 13 3arajIbHOI0 BapTICTIO KPEIUTY, OTPUMAHOIO B
Banky 3a ocobuctum 3BepHeHH:AM KitieHTa a0 po3paxoBaHOIO HUM caMoCTiHO. baHk Ha BUMoOry
KnienTa nanae onoBienuit Po3paxynox nmo Kpenuty ta/abo iHi JOKyMeHTH, epedadyeHi YUHHUM
3aKOHOJIAaBCTBOM YKpaiHU 3 MUTaHb KPEAUTYBaHHA (H13MYHHX OCI0.

3.3.17. V¥ pasi BinmoBu banky B mpononrarii crpoky aii Jlimity Jlo3BosieHoro oBepapadty
BiZIOyBaeThcsl mpumnuHeHHs cTpoky aii Jlimity Jlo3BoneHoro oBepapadty, HamanHs Kpenuty He
3I1MCHIOECTHCSL.

3.3.18. Bank 3xilicHIOE PO3paxyHOK IPOLEHTIB 3a KopuctyBaHHA Jlimirom Jlo3BosieHOTO
oBepapadTy BiamoBiaHO a0 1ux [Ipaum.

3.3.19. KuienT 3000B’s13aHuil moramaTy 3a00proBaHiCTh 32 HAPAXOBAHUMU MPOLIEHTAMU 32
kopuctyBaHHs1 JlimiTtom [[03BosieHOTO OBepapadTy IIOMICAI J0 JaTH, BCTAHOBJIEHOI OOpPaHOIO
[Tporpamoro KpeauTyBaHHs, B J€Hb 3aKiH4eHHs cTpoky nii Jlimity Jlo3BosneHoro oBepapadry, a
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TaKOX B JICHb JOCTPOKOBOTO MpuIHHEHHs cTpoky mii Jlimity J[lo3BoseHnoro oepapadty y
BUIAJKaX, BU3HaUeHuX numu [IpaBmnamu.

3.3.20. Tepminu Ta yMOBM IIOTAIICeHHS KPEIUTHOI 3a00OproBaHOCTI 3alieKaTh BiJl YMOB
obpanoi Kiientom KpeautHoi mporpamu B YacTHHI 3aCTOCYBaHHS HIOMICSYHOTO rpadiky
3MCHIIICHHS Jlimity Jo3BosIeHOTO oBepapadry, 3aCTOCYBaHHS MiHiMaJIbHUX
ru1aTexiB/MiHIMaNbHUX HMIOMICSYHAX O0OB’SI3KOBUX IJIATEXIB, 3ACTOCYBaHHS YMOB aBTOMAaTHYHOI
npoJioHrarii ctpoky aii Jlimity Jlo3BoneHnoro opepapadry.

3.3.21. Cyma 3aboproBanocri 3a Jlimitom Jlo3BoneHoro oBepapadTy Mae OyTH MoTamieHa y
MOBHOMY 00Cs31 HE TMi3HIilIe OCTaHHBOrO AHSA cTpoky mii Jlimity [lo3BoneHoro oBepapadty (3a
BUKJIIOYEHHSM BWIIAJIKiB, KOJM baHKOM NpUAHATE DIMICHHS MNPOJOBXUTH CTpoK nii JlimiTy
Ho3BosneHoro opepapadTy Ha HOBHM cTpoK). [Ipu mpomy:

3.3.21.1. V Bumaaky npuiHATTS baHKOM pilleHHS MOJ0 3MEHIIeHHA po3Mipy JliMiTy
Ho3BosneHoro oepapadty (BiamosiaHo 10 miamyHKTiB 3.1.3.18 Ta 3.3.14.1 nux [IpaBu), KinieaTom
Mae OyTH morameHa cyma 3aboproBanocTi 3a Jlimitom Jo3BoneHOro oBepapadTy Ha CyMy pi3HHMII
MK (QakTU4YHOIO CcyMoro 3aboproBaHocti 3a JlimiTom Jlo3BoneHoro oBepapadTy Ha naTy
3MEHIICHHs1 po3Mipy JIiMiTy Ta HOBUM po3MipoM BCTaHOBIEHOTro JIimMiTy He Mi3HilIe HACTYIHOTO
THS Ticns 3MiHu po3mipy Jlimity Jlo3BoneHoro oBepapadry;

3.3.21.2. VYV Bunaaxky NpudHATTS BaHKOM pillleHHS MIOA0 BiMOBH Yy MPOJIOBKCHHI CTPOKY
nii Jlimity Jlo3BonmeHoro oBepapadry (mepenbaueHoro mianyHkty 3.4.6.) Ta AK HacCIiIOK
npunuHeHHs cTpoky nii Jlimity Jlo3Bosienoro oepapadty, KiieHrom mae OyTu moramieHa y
noBHOMY o00cs31 cyma 3aboproBanocti 3a JlimiTtom Jlo3BoneHoro oBepapadTy He mi3HiIIe
OCTaHHBOTO JIHSI CTPOKY HOTO Jii;

3.3.22. dxmo ymoBamu IIporpamu kpeautyBaHHS, oOpanoi Kiientom, mnepenbaueHe
3000B’s3aHHs  KilieHTa 00 YacTKOBOTO IMOTANICHHS KPEAMTHOI 3a00proBaHOCTI y BHIJISII
MiHiManbHUX IIOMICSYHUX OOOB’S3KOBUX IUIATEXIB, CcyMa MIHIMAJIBHOTO MIOMICSYHOTO
000B’SI3KOBOTO  TIATEXKy, po3paxoBaHa bankom 3rigao 3 Ilporpamoro KpeauTyBaHHS Ta
nosinomiena Kiienry y IloBinomnensi, Mae Oytu 3apaxoBaHa Ha CyOpaxyHOK He Mi3Hille TEPMiHY
norameHHs, BH3HaueHoro I[IporpamMoro KpeauTyBaHHs, KOXXHOTO MiCSIs, B SIKOMY OTpHMaHe
Bignosiane [loBigomnenns (nani — Tepmin criaTth).

3.3.23. Sxmo ymoBamu IIporpamu kpenutyBanHs, oopaHoi KiieHTom, nependayeno rpadik
3meHuIeHHs Jlimity Jlo3BoseHoro oBepapadTy, baHk, mounHarouM 3 HACTYNHOTO KaJleHIapHOIO
MICSIs 32 MicsIeM, B sikomy Oyno Bumano Kpemaut, mpotsrom crpoky-muii Jlimity Jlo3BoseHoro
oepapadty mowmicans y Tepmin crmatu  3meHmrye posmip Jlimity Jlo3BosieHoro oBepapadry,
BCTAaHOBJIEHUH y JIeHb yKiazneHHs JloroBopy, piBHUMHU yacThuHaMu. Po3mipu Jlimity Jlo3BoneHoro
oBepapadTy, IO BCTAHOBIIOBATHMYThCS DBaHKOM Ha KOXHHMU Takuil MicsyHuil mepion (Mix
HaOMmmKkYMMu  TepMiHaMU  CIUIaTH) 3 ypaxyBaHHSIM CYMH 3MEHIICHHS, 3a3HAYaloThCs Y
Po3paxynky no Kpemuty. Cyma 3000B’s3aHb KitieHTa 11070 morameHHs 3a00proBaHOCT 3a
JlimiTom [lo3BosIeHOTO OBepApadTy Y I[bOMY BUIIAAKY PO3PAXOBYETHCS SIK PI3HULSA MK (PaKTUUHOIO
cymoro 3aboprosanocti 3a JlimiTom Jlo3BosieHoro oBepapadTy cTaHOM Ha KiHelb JHsA TepmiHy
crutatd  Ta posmipom Jlimity Jlo3BoneHoro osepapadTy, BCTaHOBIEHOTO baHKOM Ha HAcTymHUI
nepion. Y pasi, SIKIIO CTAHOM Ha KiHELb IbOro JHS cyma (pakTH4yHOi 3a00proBaHocTi 3a JliMiToM
Jo3BoneHoro oBepapadty mnepeBunryBatume po3Mmip Jlimity Jlo3BosmeHoro oBepapadry,
BCTaHOBJIEHOTO baHkoMm 3rimHO 3 Tpadikom 3menmieHHs Jlimity Jlo3BoseHoro oBepapadrty, cyma
TaKOT'0 MEPEBUIICHHS HACTYITHOTO KaJICHIAPHOTO JTHS BU3HAETHCS MPOCTPOUEHOIO 3a00prOBaHICTIO.

3.3.24. Sxmo ymoBamu Ilporpamu xpemutyBaHHs, oOpanoi Kiientom, nepenbaueHa
moieHHa KoMicis 3a obcimyroByBanHs Kaptu no CyOpaxyHKy, Taka KOMiCis pO3paxOBYEThCS HE
mi3Hime ocraHHboro baHkiBcbkoro aHs Po3paxyHKoBOro icsis, B SKOMY BinOyBaeTbes ii
3aCTOCYBaHHA 3a IMEpioj 3 [JHSA MPOBEJNCHHA Nepuioi (3 MOMEHTYy BcTaHoBIeHHS JlimiTy
Jo3BoneHoro omepapadTy abo OCTaHHHOTO IMOBHOTO IOTAIICHHS 3a00pPrOBaHOCTI) omeparii 3a
paxynok Jlimity Jlo3BosieHOro oBepapadTy, ab0 3 AHSA, HACTYIHOTO 3a JAaTOI0 OCTaHHBOTO
HapaxyBaHHs Takoi Kowmicii, abo0 3 MOMEHTY OCTaHHBOI TpoJioHTamii cTpoky mii JlimiTy
Jo3Bonenoro oBepapadrty (Bix IHS MOAIT sika BigOyIach Mi3HIINIE) MO OCTaHHINA KaJeHIAPHUMA JICHb
Po3paxyHkoBOTO Micsls (BKJIIOYHO) B SIKOMY BiOyBaeThCs ii 3acTocyBaHHs. Po3Mmipu Ta yMoBH
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3aCTOCYBaHHs/ HE 3aCTOCYBaHHS, a TaKOX TOPSANOK CIUIAaTH TaKoi KOMICii BH3HAYarOThCA
BignosigHoto [Iporpamoro kpeautyBanHs ta TapupHUM TUIaHOM.

Po3paxoBana moieHHa komicist 3a oociayroyBanHs Kaptu qo CyOpaxyHKy HapaxOBYEThCS 1
craryerbest 3 CyOpaxynky KiieHTa 3a yMOBU HEBHUKOHAHHS MPOTATOM PO3paxyHKOBOTO MiCSIIS
Kmientom Butparamx omepariii 3a paxyHok Jlimity Jlo3BoneHoro oBepapadTy B Ppo3Mipi,
BU3HAYCHOMY BiAmoBigHo [Iporpamoro KpenuTyBaHHS Ta/ab0 HECBOE€YACHOTO/HEIIOBHOTO
norameHHs MiHIMaJbHOTO IIOMICSYHOTO OOOB’SI3KOBOTO ILIATE)Xy Ta/ab00 HEBUKOHAHHS 1HIITHX
yMOB BianoBigHo [Iporpamu kpenutyBanHs. Y BUNAAKY BiAMiHM BuTpaTtHux onepauii, 341l CHEHIX
3a ponomororo Kaprku, 3araipHa cyma BuTpaTHHX omepaliii 3MEHIIYETbCS Ha CyMy OIepariii
MOBEPHEHHSI TPOIIOBHX KOIITIB. B po3paxyHok o0cary BurtpartHux omnepariiii BXOISTb TiJIbKU
omepairii, ski BimoOpaxkeHi Ha CyOpaxyHKy B Po3paxyHKOBOMY MicsIll, 3a SIKMH 31HMCHIOETHCS
PO3paxyHOK KOMICIi.

Po3paxoBana mioneHHa Kowmicis 3a oOciayroByBaHHs Kaptu no CyOpaxyHKy 3a
Po3paxyHkoBuil Micsllb HE HApaXxOBYEThCS 1 HE CTATYETbCA 32 YMOBH BHUKOHaHHA KirieHTOM
ButpatHux onepauiif 3a paxyHok Jlimity /lo3Bonenoro osepiapadty mpotsrom Po3paxyHKoBOro
Micsts B 00cs3i BiamoBigHO IlporpamMu KpeauTyBaHHS, CBOE€YACHOTO Ta TIOBHOTO TIOTAIICHHS
MiHIManbHOTO IIOMICSYHOTO OOOB’SI3KOBOTO IJIATE€Ky, BUKOHAHHS 1HIIUX yMOB Ilporpamu
KpeInTyBaHHS.

[Ipu wemoTpumanHi po3mipy ButpatHux omepamiii 3a paxynok Jlimity Jlo3BoneHOro
oBepapadry mnporsrom PospaxyHkoBOoro wicsis Ta/ab0 HEMOBHOTO/HEBYACHOTO ITOTAIICHHS
MiHIManbHOTO IIOMICSIYHOTO OOOB’SI3KOBOTO IUIATEXKY B CTPOK, BHU3HAUEHUH BiJINOBIIHOIO
[Iporpamoro KpeauTyBaHHsS, OO OIUIATH BHCTABIAETHCS BCA CyMa IIOJEHHOI Komicii 3a
o0cinyropyBanHs Kaptu no CyOpaxyHKy, sika Oyna po3paxoBaHa 1 HE BUCTaBJI€HA IO OILIaTH
npoTsroM nornepenHix Po3paxynkoBux micsmiB cTpoky aii Jlimity Jlo3BoneHoro oBepapadry.

Po3paxoBana, ajne 1ie He BHMCTaBJIE€HA JI0 OIJIaTH ILOJIEHHA KOMICis 32 OOCIyroBYyBaHHS
Kaptu no CyOpaxyHKy aHYJIOE€TBCs 3a BCi momepenHi Po3paxyHKOBI MicAlli y BHIQJAKY, SKIIO
3aiuInok 3aboprosaHocTi 3a JloroBopom Jlimity Jlo3BosieHOro oBepapadTy CTaHOM Ha KiHelb JAHA
JIOPIBHIOBaTHME HYJI0 200 B MOMEHT NpoJioHrauii ctpoky Aaii Jlimity Jlo3BoneHoro osepapadTy Ha
HOBMH TEpMiH [ii.

[tpadu 3a koxkeH (akT NPOCTPOUEHHS 3000B’A3aHb CIIATH MIHIMaNIbHOIO HIOMICAYHOTO
000B’A3KOBOT0 IUIATEKY 3aCTOCOBYETHCS BIJIMOBIAHO 10 YMOB yKiageHoro Jlorosopy Ta/abo
Tapudnoro mnany Ta [Iporpamu kpenutryBanns. CTpoku cruiaty mrpadiB BU3HAYAIOTHCS YMOBAMHU
ykiageHoro Jlorosopy ta/a6o Tapudnoro muany Ta BignosigHot [Iporpamoro KpenuryBaHHs.

3.3.25. fxmo Tepmin cruiati, BH3HauYeHWi I[Iporpamoro KpeauTyBaHHS, IPHIIAZac Ha
BUXIHUI a00 CBSATKOBUH JI€Hb, TO TEPMIHOM IMIOTAIICHHS BIAMOBITHOI CyMH 3a00pPrOBaHOCTI
BBaXXa€ThCs BaHKIBCHKUIL IeHB, IO TIEPEIye TAKOMY BHXITHOMY a00 CBATKOBOMY JIHIO.

3.3.26. Y pa3i HenoramenHs Kiientom cym 3aboproBanocti 3a Jlimitom Jlo3BosieHOTO
oBepapadTy y posmipax ta y TepmiHu cruiatd, Bu3HadeHi oopaHoro [Iporpamoro kpeauTyBaHHS,
CyMa HemorameHoi 3a00proBaHoOCTi (4acTMHM 3a00prOBAaHOCTI) BU3HAETHCS IMPOCTPOUYEHOIO Y
baHKiBChKHMIA IeHb, HACTYITHHUH 332 TEPMIHOM TIOTAIICHHS BIIMOBIIHOT 3a00pTOBaHOCTI.

3.3.27. Ha Buxonanns nopyuents Kiienrta, bank 31ilicHIO€ TOTOBIpHE CITMCAHHS KOIITIB Ha
cBo10 KopucTh 13 CyOpaxyHky Ilakera Ha 00OCiyroByBaHHS B MeXaX 3apIUIaTHOTO MPOeKTy (y pasi
HasBHOCTi) Ta/abo 13 CyOpaxyHky, Ha skuil KiieHT oTpumye 3apoOiTHy muary (mam -
aconiiioBanuit CyOpaxyHOK), y cyMax KpeAuTHOi 3a00proBaHOCTI PYU BUHUKHEHHI 3a00proBaHOCTI
3a MiHIMaTbHUM OOOB’SI3KOBHUM IIOMICSYHUM ITUTATEKEM, HAPAXOBAHUMHU TMPOIEHTAMU Yy CyMax,
BU3HaUYeHUX B oOpaniil Ilporpami kpeautyBaHHsA, y cymi HecankuioHoBaHoi 3aboproBaHocTi (y
BUIMAJKY 11 HassBHOCTI) Ta HapaxOBaHMUX IMPOIIEHTIB 32 KOPUCTYBAHHA HEr0. Y pa3l HEJOCTATHOCTI
KOILTIB Ha acolliiioBanoMy CyOpaxyHKY JUIsl OTaIIeHHs 3a00proBaHocTi, baHk 3/11CHIOE YacTKOBE
ii moramieHHs1 B MeXax HassBHUX 3aJIMIIKIB KOMTIB Ha IboMy CyOpaxyHKY Ta KOKHOTO HACTYITHOTO
BaHkiBCbKOTO JIHS 371MCHIOE TOTOBIpHE CIUCAHHS KOWITIB 3 acouiiioBaHoro CyOpaxyHKy y CyMi
HeroramieHoi 3adopropaHocti KitieHTa 10 MOBHOTO moramieHHs Takoi 3a00proBaHocTi (CTPOKOBOT
Ta MPOCTPOYEHOI Yy pasi ii BUHMKHEHHsS) B MeXax HasSBHHUX 3QJIMIIKIB KOLITIB Ha KOXHHUU ICHb
TaKOT'O CIIUCAHHS.
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3.3.28. Ha Bukonanns nopydeHHs Kiienra, bank 37iiicHIOE JOTOBIpHE CECAaHHS KOIITIB y
cyMi Oyzp-siKoi 3a00proBaHOCTI (CTPOKOBOI Ta MPOCTPOYEHOI) 3 OyAb-sAKUX paxyHKiB/CyOpaxyHKiB
KitieHTa BUKIIFOYHO y MeXaX HOTO BIIACHMX KOINTIB y TaKii 4eproBocTi: crovyaTky i3 CyOpaxyHKiB
B IPUBHI y Y4€proBoCTi iX BIIKPHUTTA, mOTiM i3 CyOpaxyHKiB B iHO3€MHiil BaJIfOTi, MOTIM 3 1HIIMX
paxyHkiB Kiienra, Binkputux B banky.
3.3.29. Ilporpamoro KpeauTyBaHHs Moxe Oytu mepenbauena Kowmicis banky 3a Bumauy
Kpenuty B wactuni BcranoBieHHs Jlimity [[o3BoseHoro oBepapadTy. Y IIbOMY BHIIAJIKy PO3MIp
takoi Kowmicii Bkmowaetscst 10 Pospaxynky mo Kpenuty. Omnata niei Kowmicii 3ailicHIOETBCS Y
JeHb BcTaHoBNeHHs JliMiTy [lo3BosieHOro oBepapadTy IIISIXOM JOTOBIPHOIO CIHCAHHS i CyMH 3
KaprtkoBoro PaxyHKy.
3.3.30. CropoHn nmidmuM 3roAM, 10 B pa3i HemoramieHHs KiieHTOM mnpocTpodeHoi
3aboprosanocTi 3a Jlimitom Jlo3BosieHOro OBepapadTy Ta/abo 3a HaApaxOBaHMMH MPOIEHTAMH 32
kopuctyBaHHs JlimiTom Jlo3BosieHOTO OBepapadTy Ta/abo 3a HapaxOBaHOI IIOJEHHOI KOMICIEIO
OpOTSroM BcTaHOBJIEHOTO IIporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHUKHEHHS TaKoi
IPOCTPOYEHOI 3a00proBaHocTi, baHk 3 HAcTynmHOro OaHKIBCBKOTO JIHS MiCJs 3aBEpIICHHS LbOTO
CTPOKY Ma€ IpaBo:
3.3.30.1. 3menmutu posmip Jlimity JlozBonenoro oBepapadTy 10 cymMu (PaKTUUHOI
3aboproBanocTti 3a Jlimitom Jlo3BosneHoro oBepapadTy cTraHOM Ha JIeHb TaKOTO 3MCHIICHHS Ta
BinmoButn Kiienty y noganpmiomy HamanHi  Kpemuty (3minuta  Bua  Kpeauty Ha
«HCBITHOBJIIOBAJIbHHIN);
3.3.30.2. micna BukoHaHHs KiieHTOM 3000B’s3aHb IOJ0 IOTAIICHHS IPOCTPOYCHOI
KpEAUTHOI 3a00proBaHOCTI y MOBHOMY 00Cs31, ajie He mi3Hie 45 KaJleHIapHUX IHIB 3 MOMEHTY ii
BUHUKHEHHA, BigHoBUTU cyMmy Jlimity Jlo3BoneHoro oBepapadty 10 po3mipy, 0OyMOBJIEHOTO
JoroBopom.
3.3.31. Croponu nidnuid 3roau, 1o baHKOM MOXyTh OyTH BIPOBAIKEHI KpEIUTHI
[TpoxykT Ta IIporpamu KpeauTyBaHHS, YMOBU SIKMX HE periaMeHToBaHi 1wumu [IpaBunamu. Y
pasi 3amoBneHHs Kiientom takux IlponykrtiB, mixk Kiientom Tta bankom mae Oyt ykiaJaeHHiH
BIJINOBIAHUN OKpEeMUM TOTOBIp Y MUCHMOBIN (popMi 3 yciMa ICTOTHUMH YMOBaMU KpeIUTYBaHHA. Y
TaKOMY BHIIaJKy, BCI YMOBM HaJIaHHS Ta CynpoBo/UkeHHs Kpenuty, Bu3HaueHi uumu IlpaBuiiamuy,
BBXATUMYTHCS YMHHYUMH JIMIIE y Tid YaCTHHI, IO HE CynmepedaTb yMOBaM OKPEMOTO IOTOBOpY,
YKJIaZICHOTO Y MUCBbMOBIH popmi.
3.3.32. Oxpemumu Bumamu [Iporpam  KpeauTyBaHHS, MoOXe OyTH  BH3HAYEHO
000B’A3KOBOI0 YMOBOIO 00ciyroByBaHHa oOpaHoro Ilponykry crtpaxyBanHs >xuTTs Kiienta, 3
BpaxyBaHHSM HACTYITHUX YMOB:
3.3.32.1.Knient popydae banky ykiactu Bif #Horo iMeHi JOroBip JOOpPOBLIBHOTO
CTpaxyBaHHS XKUTTS AJs 3a0e3nedyeHHs BUKoHaHHA KitienTtoM 3000B's13aHb 32 Kpeaurom. Kiient
MO’KE€ CaMOCTIMHO YKJIaCTH JOTOBip JAOOPOBUIBHOTO CTpaxyBaHHS JKUTTS MiJ 4Yac 3aMOBIICHHS
Knientom [Iponykry banky, sikuii nependayae HEOOXITHICTh YKJIAJEHHS TaKoro IoroBopy. bank
BEJIE PEECTpP YKIAJEHUX JOTOBOPIB JOOPOBUIBHOTO CTpaXyBaHHs XHUTTS, TAaKUH JOTOBIp MOXe
OyTH PO3IIPYKOBAHO Ta HAJIAaHO KIIIEHTY HA HOTO BHMOTY.
3.3.32.2.Knient npopyudae bankKy 3ailicHIOBaTH JOTOBipHE cHUcaHHA 3 PaXxyHKy cym
CTPaxOBHMX IIJJaT€KIB Ha KOPUCTh CTpPaxOBUKa y pO3MIpax Ta y CTPOKH, IO BH3HAuY€HI
BIJIMOBIAHUM JJOTOBOPOM JOOPOBUIBHOTO CTPaXyBaHHS KHUTTS,

3.3.32.3.BuroioHabyBadyeM, 3a JIOrOBOPOM JIOOPOBIILHOTO CTpaxyBaHHsS >KUTTSH, € baHk B
po3mipi 3a0oproanocti Kiienra nepen bankom B Mexax CTpaxoBOi CyMHU Ha OIUIaYeHHH Mepiof
CTpaxyBaHHS.

3.3.32.4.rpomoBi KOMTH, SKi HATIHIUIA Bl CTPAXOBHKA 3a JIOTOBOPOM JIOOPOBLIBHOTO
CTpaxyBaHHA JKUTTS, Ta OynIM TIepepaxoBaHi SK CymMa CTpPaxoBOi BHILJIATH/CTPAaXOBOTO
BI/IIIKOTyBaHHS BHACJIIJIOK HACTaHHS CTPaxoBOTO BUIMaaKy Ha KapTkoBuii paxyHok/CyOpaxyHOK
Knienra, nepepaxoByioTbcsi baHKkOM, B J1€Hb HAJIXO/KCHHS TaKUX TIPOLIOBHUX KOUITIB, Ha
BHKOHAHHS TPOIIOBUX 30008’ s13aHb KitienTta nepen bankowm.

3.3.33. Croponu ysromwnu, mo y pasi HactanHs [loxii mpununenHsi, bank 3ynuHse
HapaxyBaHHs TmporeHTiB, Kowmiciii moB’s3aHuX 3 KopucTyBaHHsAM JlimiTom [[o3BojeHOTO
oBepapadTy 3 aHs HactaHHs [loaii mpUNUHEHHS.

53



3 nus wactanHsa [loxii mpunuHenHs Bcsi daktudna 3aboproBaHicTh KimieHTa BBa)aeThCs
npocTpoyeHolo, a Kimient 3000B’s3aHuil moBepHyTH 11 Ta crimatutu [lnaTtexi 3rigHo 3 4. 2. cT. 625
[usinsHoro Konekcy Ykpainu 3a Bech nepioj] mpoCTpOUYSHHS.

[Tnarexi 3rimHo 3 4. 2. cr. 625 IluBineHOoro Komexcy YkpaiHu — NpOUEHTH Bif CyMHU
npoctpoueHoi 3aboproanocti [lo3nyanparka (KiieHTa) y po3mipi IpOILEHTIB 32 KOPUCTYBaHHS
HecankiioHoBaHUM KpeauToM, Kuii 3a3Ha4eHo y Tapuduomy miaHi.

Croponu y3rogwnu, 1o nHeM HactaHHs [lomli mpunuHEHHS Ta AAaTOK MPOCTPOUEHHS
3aboproBanocTi Kiienra mono nmoramenss cymu Jlimity Jlo3BosneHoro osepapadTy, HapaxoBaHUX
MPOIIeHTIB 3a KopucTyBaHHs Jlimitom Jlo3BosiernM oBepapadTom Ta Kowmicii €:

- HenoBepHeHHs Kiientom cymu Kpemuty y TepMiH, BcTaHOBiIeHHE JloroBopom —
HACTYIHUN KaJICHAAPHUN JIeHb MIcis KiHUeBoi Aatu ctpoky aii Jlimity [{o3BoneHoro oBepapadry,
BHU3HA4YECHOI B 3asBi — I0TOBOPI;

- mpen’aBIeHHS baHKOM BHMOTH MPO JOCTPOKOBE NoBepHEHHs KpeauTy — nata 3a3HaveHa
B TAaKOMY ITMCbMOBOMY MOBi1oMJIeHHI baHky;

- 3BepHEHHs baHKy 3 MO30BOM MpO IOCTPOKOBE CTSATHEHHS Kpemuty, y Tomy dYwHcCIi,
[UIIXOM 3BEpHEHHS CTSATHEHHS Ha MalWHO — HACTYNHUN KaJeHAApHUM JIeHb 3a JHEM IOIITOBOIO
BiJIITPABJICHHS MTO30BHOI 3asiBM baHKy /10 BiAMOBigaya.

3.3.34. Jlo 3akinueHHs cTpoky aii Jlimity Jlo3BosieHoro oBepapad Ty, BU3HaU€HOro y 3asBi-
noroBopi, crpok nii Jlimity [o3Bonenoro oBepapadTy Mmoxke Oyru mpunuHeHo KirieHTom B
OJIHOCTOPOHHBOMY TMOPAIKY IUIAXOM HagaHHS baHky BiInmoBigHOI mMHUCEMOBOi 3asiBU (6e3
ykinagenHs MK CTopoHH OyIb-sIKMX JOJATKOBHX Yro Mpo 1e). Y pasi orpuMaHHsS baHkom
BiAMOBiAHOI 3asBH, cTpok aii Jlimity Jo3BoneHoro oBepapadTy Oyle NPUNHMHEHO 3a yMOBU
BIZICYTHOCTI 3a0oproBaHocTi mpotsroM 5-tu (m’atv) BaHKIBCBKMX JHIB, HACTYIHUX 33 JHEM
oTpuMaHHsl baHkOM Takoi 3asBH (KOHKPETHHH I€Hb, y KU Oyne mpunuHeHo cTpok aii JlimiTy
Jlo3BosieHoro oBepapadTy, B TAKOMY BUIAAKY BU3HAYAETHCS BaHKOM caMOCTiiHO). BimHOBIICHHS
ctpoky aii Jlimity Jlo3BoneHoro oBepapadTy BiaOyBaeThbcs HIITXOM noaaHHs KiieHToM oKpemoi
3asBU-I0TOBODY.

3.3.35. Jlo 3akindeHHs cTpoky aii Jlimity Jlo3BosneHoro oBepapad Ty, BU3HaU€HOro y 3asBi-
noroBopi, crpok aii Jlimity Jlo3BoseHoro oBepapadty moxe OyTu mnpunuHeHo bankom B
OJTHOCTOPOHHBOMY TOPAIKY (6e3 yknaneHHs CTopoHamu Oyab-sKHUX JOJATKOBHUX YTOJ MO IIe).
ITpo nmpunuuenHs crpoky Aii Jlimity Jlo3BoaeHoro oBepapadty bank nosinomisie Knienra nuisxom
Ha/ICWJIaHHS oMy BIANOBIIHOTO MOBiJOMJIEHHs: HA Homep MoOiabHOTO Tenedony.

3.4. MTPOIEHTHU 3A KAPTKOBUMU PAXYHKAMM

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BUIUIATa MPOLEHTIB HA MACHBHHI 3aJUIIOK KOIITIiB
Ha KaprkoBomy paxyHKy (3 ypaxyBaHHAM BCiX mignopsakoBaHux CyOpaxyHKIB) 3/11HCHIOETbCS
bankoM y Bamoti KapTkoBoro paxyHky/CyOpaxyHKIB y TAKOMY MOPSJIKY:

3.4.1.1. Ilpu po3paxyHKy CyMH HIpOILICHTIB BPaXxOBYIOTbCS (PAKTHUHI 3aJUILKKA KOUITIB Ha
BiAnoBiAHOMY CyOpaxyHKy Ha KiHEllb KOKHOTO KajJeHJIapHOro IHS Po3paxyHKOBOro Micsls,
PO3MIpH HPOLIEHTHUX CTaBOK Ta YMOBHM iX 3acCTOCYBaHHs, nependayeHi s BiamosigHoro Ilakery
Tapupuum 1aaHoMm, ¢akTUUYHA KUIBKICTh KaJeHJapHUX MAHIB y Po3paxyHkoBomy Micsii Ta
(daKkTHYHA KUTHKICTh KAJICHIAPHUX JTHIB Y TOTOYHOMY POIIi.

3.4.1.2. HapaxyBaHHs IPOILICHTIB 3A1MCHIOETHCS 3a MEpioj] MOYMHAIOUU 3 JHS 3apaxyBaHHS
komTiB Ha CyOpaxyHOK MO OCTaHHIM KaJeHJapHUN JeHb P0o3paxyHKOBOro Micsls (BKIJIFOUHO).
Sxmo Kiient odopmuB 3asBy mpo BiAMOBY BiJx kopuctyBaHHsS IIpomyktom/IlakeToM Ta 3akpuB
Kaptky (KapTtku) Bumymieni 1o BignosigHoro CyOpaxyHky KiieHTa, To MpoleHTH HapaxoBYIOThCA
10 KaJeHIapHUH JeHb, 0 Mepelnye NpuilMaHHI0O baHKOM 3asBU MpO BiAMOBY BiJl KOPHUCTYBaHHS
[Tponykrom/ITakeTom.

3.4.1.3. Burutata HapaxoBaHux 1o Bcix CyOpaxyHKax MpOLEHTax 3AIHCHIOETbCA Ha I
CyOpaxynku (Ta BiamoBimHo Ha KapTkoBwii paxyHOK) He mi3Hilre mepiroro baHKiBCHKOTrO HS
MICSIIsI, HACTYITHOTO 3a PO3paxyHKOBUM MICSIIEM y CyMi, 3MEHILEHIM Ha CyMy MOJATKy Ha JTOXOJHU
G13UYHUX 0Ci0 y BUTJISAII HapaXxOBaHUX MPOIICHTIB HA 3QJIUIIKH KOIITIB Ha KokHOMY CyOpaxyHKY,
po3paxoBaniii 3rigHo 3 IlogatkoBUM KogekcoM YKpaiHW, Ta iHIIMX MOAATKIB/300piB, BU3HAYCHUX
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YMHHUM 3aKOHOAABCTBOM YKpaiHu. HapaxyBaHHs NpPOLEHTIB 3[IHCHIOETHCS HA 3aJIMUILKHA KOILUTIB
nuie 3a Tumu Iponykramu, aiis sKUX niepeadadeHe Take HapaxyBaHHA BinnoBinHumu Tapuduumu
IUTaHAMH.

CropoHu JOMOBHINCH, O bank BignmoBigHo no minnyHkty 1.2.8. IlpaBui 3aiiicHioe
pPO3paxyHOK CyYM TIOJIaTKIB/300piB Ta 3IIMCHIOE TepepaxyBaHHsA BiANoBigHO 10 IlomarkoBoro
KOJIEKCY YKpaiHH.

3.4.2. Sxmo ymoBamu IIponykry/Ilakery Ta Tapudaum muanom nepeadadyeHo 3aCTOCYBaHHS
OKPEMHX PO3MipiB MPOIEHTHUX CTaBOK (ba3oBoi MpoleHTHOI CTaBKK Ta MiABUIIECHOT) 0 OKPEMUX
yacTUH (PaKTUYHUX 3alIMUIKiB KomTiB Ha CyOpaXyHKY, BUKOPUCTOBYETbCS TaKMH MOPAIOK IX
3aCTOCYBaHHS:

3.4.2.1. baHK BHXOJSYM 13 BHU3HAYCHHsS MOHATTS MIiHIMAJIBHOTO TOCTIHHOTO 3aJUIIKY
BU3HAYae ioro po3mip st Po3paxyHKoBOro Micsis, Ta 3A1MCHIOE HapaXyBaHHS MPOLIEHTIB Ha TaKy
YAaCTUHY 3aJIMLIKY KOILUTIB 3a IM1JIBUIIECHO NPOLEHTHOK CTAaBKOIO (y pa3l 3apaXxyBaHHs KOIUTIB Ha
CyOpaxyHOK Yy JIeHb, HACTYmHUH 3a JHeM ykiaaeHHs JloroBopy abo mi3HiIe, po3mip
MiHiManbHOTO TOCTIHHOTO 3alUIIKy y nepimoMmy Po3paxyHkoBoMy Tmepiofy AOpiBHIOBaTHME
HYJIIO);

3.4.2.2. bank BH3HAuUa€ WIOJACHHY PI3HULIO MK (AKTUYHUM 3aJHMIIKOM KOUITIB Ha
CyOpaxyHKy CTaHOM Ha KOXXHUH KaJeHIapHHHA JeHb P03paxyHKOBOro MicsAls Ta PO3MipOM
MiHiMalnbHOTO TMOCTIMHOTrO 3alUIIKy Ta 3[IMCHIOE HapaxXyBaHHS MIPOIEHTIB HA TaKy MIOJACHHY
pi3HUIO 32 ba3oBOIO MPOLIEHTHOIO CTaBKOIO;

3.4.2.3. 3miHa pO3MipiB TaKMX MPOLIEHTHUX CTABOK 3IIHCHIOETHCS Yy BIAMOBITHOCTI JI0
nyHkry 1.7. nux [IpaBuir.

3.4.3. Sxmo ymoamu [Ipoaykty Ta Tapuduum rmiaHom nepeadadyeHO YMOBU BCTAHOBJICHHS
pPO3MIpIB MPOIEHTHUX CTABOK HA BH3HAYCHUH CTPOK iX Iii 3 MOJAIBIIAM IEPETIIIOM/3MIHOI0 X
PO3MipiB MiciIsl CIUIMHY TAKOTO CTPOKY (3aCTOCOBYETHCS B T.U., ajie He BUKIIIOYHO 10 CyOpaxyHKYy,
BizkpuToMy 3a IIpomykTom Pro-3amac), BUKOPUCTOBYETBCS TaKUi TOPSIOK iX BCTAHOBIICHHS Ta
neperisay/3MiHu:

3.4.3.1.CTopoHH JOMOBHIINCH, IO PO3MIPH MPOIIEHTHUX CTaBOK (y Tomy uucii, ba3oBoi
HPOIEHTHOT CTaBKM Ta MiJBHIIEHOI) BCTAHOBIIOWTHhCS Ha CyOpaxyHKy BiAIOBIITHO 10 3HA4YCHb
napametpiB [Ipoaykry ta TapudHux mmaniB, ynHHUX Ha faty npuitmanHs Bin Kiienta 3asBu-
JIOTOBOPY, Ta JAII0OTh HPOTATOM CTPOKY, BH3HadeHOro oOpanuM IIpogykrom (12 micsauiB abo 3
MicsIi).

3.4.3.2.Knient nopyuyae banky mnepernsgatu/3miHioBaTH po3Mipu ba3oBoi mMporeHTHOI
CTaBKM Ta IIJIBUIIEHOI MPOIEHTHOI CTaBKU IIOpa3y IMiCis CIUIMHY OOYMOBJIEHOTO 3asBOIO-
JOTOBOpPOM CTPOKY (12 micsiiB abo 3 Micslli) Ta BCTAHOBIIOBATH iX 3a yKiaJeHuM JloroBopoM Ha
HOBUI Takuil camuii ctpok (12 micsmiB ado 3 micsii) y po3Mipax, o 0yayTh YUHHUMHU B baHky
Juis BignosigHoro IlponykTy Ha gaTy BUKOHAHHS BaHKOM Takoro neperisty/3MiH.

3.4.3.3.bank Ha BUKOHaHHS aopydeHHs KirieHTa, HagaHOTO 3rimHO 3 MiAMyHKTOM 3.4.3.2
[TpaBun, 3a0e3nedye BCTAHOBJIEHHS OHOBJIGHHMX PO3MIpiB MPOIEHTHUX CTAaBOK Ha BiANOBIIHOMY
Cy6paxynky IIpoaykry/Ilakery 3rifHO 13 3aTBEP/PKCHHUMH HOTO MapaMeTpaMu, IO OTMPUIIIOTHEHI
Ha Caiiti banky (3okpema, y Tapuduux mnnanax), Ta 3[iiiCHIOE HapaxXyBaHHs TNpOLIEHTIB Ha
3aJIUIIKK KOUITIB 13 3aCTOCYBAHHSM OHOBJIEHMX PO3MIPIB TAKUX MPOLEHTHUX CTABOK MOYMHAIOYH 3
JTHS, HACTYITHOTO 32 JTHEM 3aKiHUEHHS CTPOKY Jii MOoMepeaHiX po3MipiB MPOLEHTHUX cTaBOK. CTpOK
Nl OHOBJIEHMX NPOLIEHTHUX CTAaBOK IIOpa3y IOYMHAETHCS BiJl JaTH, HACTYMHOI 3a JaToro
3aKiHYEHHS TTOTIEPETHHOTO CTPOKY JIii MPOIIEHTHUX CTAaBOK.

3.4.3.4.5lkmo mpoTAroM cTpoKy Jii BcTaHoBieHux Ha CyOpaxynky Kiienrta 3rigHo 3
yKIageHuM JloroBopoM MpOIEHTHUX CTaBOK baHK He BHOCHB 3MiH JI0 TIapaMeTpiB BIIMOBITHUX
[TponyxTiB (He 3aiiicHIOBanocs omyOmikyBaHHsS Takux 3MiH Ha Caiiti banky), bank B naty
NEePEerisily po3MipiB MPOLIEHTHUX CTaBOK 3a JloroBopoM mnuimiae ix po3mip 0e3 3MiH Ta MOJIOBXKYE
iXHIO Jif0 Ha HOBHI cTpoK (12 micsiiiB abo 3 Micsiri).

3.4.3.5.Kimient moromkyerbes, mo BuzHavyeHi mignyHkrtamu 3.4.3.3, 3.4.3.4 IlpaBun
neperisa/3MiHa po3MipiB MPOIEHTHUX CTABOK Ha 3alMIIKH KOIUTIB Ha PaxyHKy (3 ypaxyBaHHSIM
BIIMOBIMHKUX 3anumikiB BiamoBimaux CyOpaxyskiB [IpoaykrtiB) mpoTsirom cTpoky aii JloroBopy
3IHCHIOETHCS 3a 3701010 CTOPiH.

55



3.4.4. Sflxkmo ymoBamu [Iponykry/lIlakery Ta Tapuduum 1uTanHoM He nependaveHO
3aCTOCYBaHHS OKPEMHUX PO3MipiB MPOIEHTHUX CTaBOK (ba3oBoi MPOIEHTHOT CTaBKU Ta ITiIBUIIIEHOT)
JI0 OKPEMHX YacTUH (DAKTUYHHUX 3aIHIIKIB KomTiB Ha CyOpaxyHKy Ta Ha BUSHAYEHHUH CTPOK X Jii 3
NEepIOMYHAM TEPerisioM /3MiHOI0 iX po3MipiB, baHk 37iificCHIOE pO3paxyHOK NPOICHTIB Ha
3aaMIoK KomTiB 3a CyOpaXyHKOM 13 3acTocyBaHHSIM ba30BOi NpOLIEHTHOI CTaBKM, YUHHOI
npotsirom Po3paxyHkoBoro Micsiis y BigmoBigHoMy Tapuduomy muiani. Skmo mnpotsrom
PospaxyHnkoBoro wicsis BigOymacs 3MiHa po3mipy ba3oBoi mporenTHOi ctaBku y Tapudaomy
wiani baHk 37iiicHIOE HapaxyBaHHS NPOICHTIB 3 ypaxXyBaHHAM OKpPEMHUX NepioNiB YHMHHOCTI
KOXKHOTO po3Mipy ba3zoBoi mpoIIeHTHOIT CTaBKH (JI0 Ta ITiCJIsi BHECEHHS 3MiH).

3.4.5. PozpaxyHOK Ta HapaxyBaHHS TPOLEHTIB 3a KopucTyBaHHi Kpenutom y ¢opmi
Jlo3BoneHoro oBepapadTy 3aiHCHIOEThCS baHKOM y BatoTi 3000B’s13aHHS Y TAKOMY HOPSIIKY:

3.4.5.1. HapaxyBanus mnpoueHTiB 3a kopuctyBanHi Kpenutom y ¢dopmi Jlo3BoneHoro
oBepapadTy 31iicHIOEThCS bankoM BuXos4H 3 (pakTHaHOI 3a00oproBaHocTi 3a Kpenurom Ha KiHelb
KO>KHOTO KaJIeHZapHOro JHS Po3paXxyHKOBOTO MicsIls, po3MipiB MPOLIEHTHUX CTABOK, BU3HAYECHUX
IIporpamoro kpeautyBaHHs, uLuMmu IIpaBunamu, (akTUYHOT KUIBKOCTI KaJIeHAApHUX [HIB Y
Po3paxynkoBoMy Micsi Ta (DaKTHYHOT KUIBKOCTI KaJeHIApPHUX [JHIB Yy TOTOYHOMY PpOIIi.
HapaxyBanHs npoueHTiB 3a kopuctyBaHHd Kpenurom bank 3ailicHIOE MOYMHAIOUYM 3 JaTH BHUAyl
Kpenuty 1o sens, 1o nepeaye moBHOMYy norameHHio Kpenury.

3.4.5.2. Ha cymy crpokoBoi 3aboproBanocti 3a Jlimitom Jlo3BoneHoro osepapadty bank
HapaxoBye MPOIEHTH 3a ba30BOIO NPOIEHTHOIO CTAaBKOIO, pO3MIp AKOi € (hIKCOBAaHMM IMPOTATOM
ctpoky nii Jlimity Jlo3BojeHoro oBepapadTy Ta Moxke OyTH 3MiHEHUH, B TOMY YHCII MpH
nposioHranii ctpoky nii Jlimity [lo3Boienoro osepapadTy, y TOpPSIKY, BH3HAYEHOMY IUMH
[IpaBuinamu.

3.4.5.3. Ha cymy npoctpoderoi 3aboproanocti 3a Jlimitom Jlo3BoseHoro oBepapadty bank
HapaxoBye IMPOLEHTH 3a IiJBULICHOI IPOLEHTHOI CTAaBKOK, pPO3MIp $KOI BHU3HAYAETHCS
[Tporpamoro kpenutyBanHs. [IpocTpoueHO0 BBa)KA€THCS 3a00PrOBaHICTh, MO KM HACTaB TEPMIiH
BUKOHaHHA 3000B’s3aHp Kiienta 3a JloroBopoM 11010 00OB’SI3KOBOrO IOTALIEHHS CYMH
3a0oprosaHocTi 3a Jlimitom Jlo3BosieHOro oBepApadTy (4acTUHU 3a00proBaHOCTI), Ta y L€l TepMIiH
3a3HaueHi 3000B’si3aHHS HE BUKOHAHI (HE TOBHICTIO BUKOHaHi) KiieHToM. YMOBH 11070
000B’SI3KOBOTO TIOTAIICHHS CYM KPEIMTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta TEPMIiHH) Ta MpaBHIIa
BH3HaHHS 3a00proBaHOCTI MPOCTPOUYECHOIO BU3HauUeH1 MyHKTY 3.3 1ux [IpaBui.

3.45.4. Sxmo ymoBamu Ilpomykty Ta Ilporpamoro KpemuTyBaHHS —mependadeHo
3actocyBaHHs [lineroBux mepioniB ynpoaomx cTtpoky naii Jlimity [lo3BoieHoro oBepapadTy Ta,
BIJITOBIJHO, 3aCTOCYBAaHHS OKPEMOIO (3HMKEHOI0) pO3MIpy MPOLEHTHOI CTaBKH NMPOTATOM TaKHX
[TinbroBux mnepiofiB, BAKOPUCTOBYETHCS TaKHil MOPSAIOK 3aCTOCYBAHHS MPOLIEHTHUX CTABOK:

3.4.5.5. mpotsrom Bcix [libroBux mMepiofiB 3aCTOCOBYETHCS OKpeMa 3HMIKEHA IMPOICHTHA
CTaBKa, SIKa TAKOXK 3a3HAYAETHhCS y 3asABi-ZIOrOBOPI 1 € (PiKCOBaHOIO MPOTAroM CTpoky aii JlimiTy
Jlo3BOIEHOTO OBEpAPAPTY;

3.4.5.6. mouMHaIOUM 3 HACTYIHOTO KaJIEHJApHOTO IHS 3a JAHEeM 3akiHdeHHs [linprooro
mepiogy y pasi HasSBHOCTI CTPOKOBOiI 3aboproBaHocti 3a Jlimitom Jlo3BosieHOrO OBepapadTy
3aCTOCOBYEThCS ba3zoBa MpoleHTHa CTaBKa, sKa Ji€ 10 JaTH, 10 Nepeaye AaTi MOBHOIO MOTalleHHs
3aboproBanocti 3a JlimiTtom [lo3BoneHoro oBepapadTy, adbo 10 JaTH BU3HAHHS 3a00pPrOBaHOCTI
MIPOCTPOYEHOIO — 3AJIEKHO BiJl TOTO, SIKa MOA1sl HACTYIHUTDH PaHillIe.

3.4.6. Sxmo ymoBamu Ilponykty Ta Ilporpamoro kpeauTyBaHHs mepedadeHo aBTOMATHYHE
npojoBkeHHs1 cTpoky nii Jlimity Jlo3BoneHoro oBeprapadTy, CTOpOHM MOTOKYIOTH TaKi YMOBH
IPOIOBXKEHHs (TpoJioHTalii) ctpoky Aii Jlimity Jlo3BosneHnoro osepapadty:

3.4.6.1. Iicns crumuHy crpoky aii Jlimity Jlo3BosieHOTO oBepapadTy, BU3HAUEHOTO y 3asiBi-
norosopi, ctpok nii Jlimity Jlo3BoseHoro oBepapadTy MOXKe II0pa3y MOJOBXKYBATHUCS Ha TaKHM
camMuil CTpok y pa3l npuiiHiaTTs bankom pimeHHs mono mnposioHranii crpoky il Jlimity
Ho3zBonenoro osepapadry. [aroro mouatky HoBoro crpoky aii Jlimity Jlo3BoneHnoro osepapadrty
BB)KAETHCS J1aTa, HACTYITHA 3a JATOI0 3aKiHYEHHS TMomepenHboro crpoky il Jlimity Jlo3BoneHoro
oBepapadTy;

3.4.6.2. Kimient nmopydae banky meperisimatu/3MiHIOBaTH PO3MIPH TMPOIEHTHUX CTABOK 3a
kopuctyBanHs Jlimitom Jlo3BosieHoro oBepapadty (ba3oBoi MpoOneHTHOI CTaBKH, 3HMKEHOI JUIS
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[TimeroBoro mepiofy Ta MiABUIIEHOI 32 TPOCTPOUCHOIO 3a00PTOBaHICTIO) TIPH KOKHIM MPOJIOHTAITIT
crpoky aii Jlimity Jlo3BonmeHoro osepapadTy Ta BCTaHOBJIIOBAaTH iX y po3Mipax, o OyayTb
yiuHHUMU B banky 11 BignosigHoro [IpoaykTy Ha naty BUKoHaHHS baHkoM Takoi nposoHraiii, Ha
Bech HOBHII cTpok aii Jlimity /lo3Bosenoro oBepapadry;

3.4.6.3. bank Ha BUKOHaHHS AopydeHHs KiieHTa, HamaHOTO 3TiAHO 3 MiANYHKTOM 3.4.6.2
[TpaBun, 3a0e3nedye BCTAHOBJICHHS OHOBJICHHUX PO3MIpiB MPOIEHTHUX CTaBOK 32 KOPUCTYBaHHS
Jlimitom Jlo3BoseHoro oBepApadTy 3rilHO 3 YMHHUMH Ha JaTy NPOJIOHTalii MmapaMeTrpamu
BignosigHoro IlpoaykTy, mo onpuitroaneni Ha Caiiti banky (3okpema, y Ilporpamax KpeauTyBaHHS
ta TapuHUX T1aHax), Ta 31HCHIOE HapaxyBaHHS MPOIICHTIB Ha CYMHU KPEIUTHOT 3a00proBaHoCTi 13
3aCTOCYBaHHSAM 3MIHEHUX PO3MIpiB TAKUX MPOLEHTHUX CTABOK MPOTATOM HOBOTO CTPOKY il JliMiTy
Jlo3Bonenoro osepapadTy;

3.4.6.4. Slkmo npotsirom cTpoky il Jlimity Jlo3BosieHoro oBepapadty bank He BHOCHB 3MiH
10 mapamMeTpiB 1poro IlpoaykTy (He 3ailicHIOBanocs onyOikyBaHHs Takux 3MiH Ha CaiiTi baHky),
bank B mary mposonrauii ctpoky aii Jlimity Jlo3Bonenoro oBeprapadty smmiae 6e3 3MiH pO3MipH
IPOLIEHTHUX CTABOK 32 KPEJUTHOIO 3a00proBaHICTIO Ta MPOAOBXKYE iXHIO 110 HA HOBUM CTPOK.

3.4.6.5. KimieHT miATBEpIXKYe, IO BU3HAYCHUH TMOPSAIOK TEPErysiLy/3MIiHE  PO3MIpiB
IPOLIEHTHUX CTaBOK 3a KopucTyBaHHs JliMiToM Jlo3BosieHOro oBepapadTy MpU KOXKHIN IMPOJIOHTaLli{
ctpoky nii Jlimity Jlo3BosieHoro oBepapadTy 3aiiicHIOEThCS 3a 3ro0t0 CTOpiH Ta BiIMOBIIHO IO
BUMOI UYMHHOIO 3aKOHO/JABCTBAa YKpAaiHU, $KE pEryJIl€ BIIHOCUHU Yy cdepl CHOXKHBUOTO
KpeIuTyBaHHS Ta He moTpedye HanaHHs KiieHToM okxpeMoi 3asBH-0TOBOPY UM BHECEHHS 3MiH 110
orosopy.

3.4.7. Y pasi, skmo bankom Oyzne NMpuAHATO pilIeHHS, IIOA0 3MiHHA PO3MIpiB MPOLIEHTHUX
cTaBOK JuIsl BiamoBigHOi IIporpamm kpenutyBanHs, baHk okpiM BHeceHHs 3MiH a0 Ilporpamu
KpeIUTYBaHHS y TMOpSAAKY, BH3HaueHOMy myHKTOM 1.7 mwmx IlpaBun, nampammse KiieHty
MOBIAOMJICHHSI MPO 3MiHY pO3MIpYy MpOIEHTHOI cTaBku (manmi — IloBimomMieHHs) y TMOpPSAKY,
nepeabaueHomy mianmyHkroMm 1.7.4 nux IlpaBmi. Takox Bank posmimye tekcr IloBimomieHHs Ha
Jomkax (mommi) o0’siB baHKy, 110 PO3MILIYIOTBCS B 3arajJibHONOCTYNHUX s KiieHTiB Micipsx
(omeparriiiniii 3ami banky), B Mmepexi [aTepHeT Ha caiiti banky 3a 30 xanengapHUX AHIB 10 JaTH, 3
SIKO1 3aCTOCOBYBaTMMYTbCSl HOB1 PO3MIPH NMPOLEHTHUX CTaBOK.

3.4.8. fxmo micns HaOpaHHS YWUHHOCTI HOBHUMH pPO3MipaMH TPOIIEHTHHX CTaBOK 3a
kopuctyBanHs Jlimitom Jlo3BoneHoro osepapadTy KiieHT mpoaoB)Kye BHKOPHUCTaHHS KOUITIB,
BBAYKAETHCSI 1110 TaKa 3MiHA pO3MIPIB IPOLEHTHUX CTABOK 31l ICHEHa 3a moroakeHHsM CTOpiH.

3.4.9. V pa3si skuo KiieHT He moromxyetbes 3 3anponoHoBanuM bankom y IloBimomienHi
pO3MIpOM HpPOLEHTHUX CTaBOK 3a KopucTyBaHHs Jlimitom Jlo3BoneHoro osepapadtTy, BiH
3000B’s13aHUM /10 JaTu HaOpaHHS HHMMH YHMHHOCTI 3°SIBUTUCH Y BijauieHHS banky, ne OyB
yknanenuit Jlorosip, mia posipanHsa JloroBopy. Ilpum npomy, crpok noBepHeHHs Kpeauty
BBAXKA€THCSI TAKUM, 1110 HAcTaB y JaTy HaOpaHHsS YMHHOCTI 3alpONIOHOBAaHMX 3MiH (3a3HAYA€THCS
bankoMm y Ilponosumii), B 3B’sa3ky 3 unuM KitieHT 3000B’sa3yeThcsi moBepHyTu banky Kpemut Ta
crutatuTy HapaxoBai Kowicii (B T.4. cyMH HI0oJIeHHOI KOMICii (SIKIIO Taki Oynu BHCTaBJIEHI 0
OIUTATH)), MPOILIEHTH 33 KOPUCTYBAHHS KPEAUTHUMH KOIITAMH y TIOBHOMY 00CSI3i.

3.4.10. Sxmo mo matu, 3 KO HAOMPAIOTh YMHHOCTI HOBI NMPOIEHTHI CcTaBkH, KiieHT He
3BepHEThCsl 70 baHKy 3 3asBor0 mpo posipBaHHs J[OroBOpy, Take HE3BEPHEHHS BBAKATHMETHCS
BUsIBJICHHSIM 3rogu KimieHTa 31 3MiHAMH pO3MiIpiB TMPOIIEHTHUX CTaBOK, a BIAMOBIAHI 3MIHH
BBAKATUMYThCA ToroxeHuMH KiieHToM (BiamoBigHO A0 4. 3 cr. 205 LluBiMbHOTO KOAEKCY
Vkpaiau) Ta BHeceHuMH 10 JloroBopy 0e3 HEOOXiIHOCTI MiANMUCAHHS JOJATKOBHX YTOI IO
Horosopy.

3.4.11. KuieHT migTBEpIKy€, MO0 BU3HAYCHWH MyHKTOM 3.4. nux [IpaBwi mopsiiok 3MiHH
IPOIIEHTHOI CTaBKM 3AIHCHIOETbCA 3a 3rofol0 CTOpiH Ta BIANOBIZHO 1O BHMOI YUHHOIO
3aKOHO/JABCTBa YKpaiHM, SIKE PEryiro€ BIJHOCHHU y cdepi CIOXKHMBUOTO KpPEAUTYBAaHHS Ta HeE
notpelye HagaHHs KiieHToM okpeMoi 3asiBU-10rOBOPY UM BHECEHHS 3MiH 110 JloroBopy.
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3.5. MOPSIOK 3IIHCHEHHS PO3PAXYHKIB TA IUIATEXIB 3A KAPTKOBUM
PAXYHKOM

3.5.1. VYci CybpaxyHku, 1o OyayTh BigkpuBatucs baHkom st okpemoro oOJIiKy onepariii
3a koxkHuM [lakerom/IIpoaykrom, € mignopsakoBaHuMu KapTkoBoMmy paxyHKy. Bei omeparrii 3a
Bcima CyOpaxyHKaMu 000B’S3KOBO BiJI0OpakaroThCs 3a PaxyHkoM.

3.5.2. Sxmo KienroM 3amoBiieHO Kinbka [lakeTiB B OQHAKOBIH BaIIOTI, BiH BIAIOBIAHO IO
BJIACHUX NOTpeOd MmoA0 ymnpaBiiHHS BurtpatHumm Oamancamu no koxHomy Ilponykry (Ta
HiATpUMaHHs cTaHy KoxxHoro CyOpaxyHKy), Ipu oOpMIICHHI pO3paxyHKOBO-KAaCOBHX JOKYMEHTIB
1110710 3apaxyBaHHs KowTiB Ha KapTkoBuil paxyHOK Mae 3a3HadaTd Homep notpioHoro CyOpaxyHKy
y MpU3HAUCHHI MJIaTeXYy.

3.5.3. bank 3aiiicHIO€E 3apaxyBaHHs KOIITIB, 1110 HaIIAIUTK Ha KapTKoBHiA paxyHOK 3T1IHO 3
PO3paxyHKOBHM/KAaCOBHM JOKyMeHTOM (0e3 BukopucTanHs KapTku), 3 ypaxyBaHHSM TIOBHOTO
HoMepa CyOpaxyHKy, 3a3HAYCHOI0 Y IbOMY JIOKYMEHTI (B TOMY YMCII B PEKBI3UTaX MPU3HAUEHHS
IUIaTexXy), o 3abesnedye 30uIbIeHHs Butpatnoro 6anancy BiamoBigHoi Kaptku. ¥V pasi, skmio
PO3paxyHKOBUH TOKYMEHT Ha 3apaxyBaHHs KowITiB Ha KapTkoBuii paxyHOK HE MICTUTUME HOMEpa
Cy0paxyHky, npu npomy y Kimienra Bigkputi CyOpaxyHku Ha yMoBax Aekinbkox IIpomaykriB, bank
3aiiicHioe BuOip CyOpaxyHKY B 3aJ€KHOCTI Bl NMpU3HaueHHs Takux IIpoJyKTiB, 3acTOCOBYHOYU
TaKy YeproBiCTh:

1) Cy6paxyHoK, BiakpuThii 3a [IpogyKTOM 151 3apaxyBaHHs 3apO0iTHOI TUIATH;

2) CyOpaxyHOK, BiakpuTuii 3a IIpomykTOoM mjisi 3apaxyBaHHsS Ta BHUIUIATH I[leHCIHHHX
BUILIAT;

3) CyOpaxyHok, BiakputHii 3a [TpogykTom ais 3apaxyBants CoIlialbHAX KOIIITIB;

4) CyOpaxyHoK, BimkputHii 3a ITpomykroM s pO3paxyHKiB 3a MOTOYHHMH MOTpeOaMu
([paiiB-maketu ans kinieHTiB banky);

5) CyOpaxyHok, Bimkputuii 3a [IpoxykTom majisi 3apaxyBaHHS CTPOKOBHX BKIJIQJIB Ta
BIZICOTKIB 32 HUM,;

6) CyOpaxyHok, BiakputHii 3a [Ipogyktom Pro-3amac;

7) CyOpaxyHOK, Bigkputhii 3a Kpeautaumu [Ipogykramu.

Sxmo y Knienra Binkputo kuibka CyOpaxyHkiB Ha ymoBax oaHoro IIpoaykry, bank

3MIACHIOE 1X 3apaxyBaHHs Ha CyOpaxyHOK, 10 OyB BIAKPUTHHN Mi3HIIIE 32 1HIIII.

3.5.4. Po3paxynku 3a onepamisiMu, 3AiiiCHEHUMM 3  BUKOpUCTaHHsAM  KapTok,
Bi10OpakatoThes 3a BiAnoBigHUM CyOpaxynkom Ilakety, B Mexkax sikoro ui Kaptku 3amoBieHi.

3.5.5. Po3paxynku 3a omepauisMd 3 BHUKOpHUCTaHHSIM CMapT-KapTKU 3A1HCHIOIOTBCS 3
ypaxyBaHHSIM OCOOJIMBOCTEH, BU3HAYEHUX Y MiANyHKTI 3.7.4 nux [Ipaswi.

3.5.6. ¥Yci morameHHs Ta miarexi 3a JJoroBopoMm MoBUHHI 37iicHIOBaTHCS 0€3 3yCTpIYHUX
BHUMOT Ta MPETeH31H, 100poBUIbHO 1 TOBHICTIO. CritaTta mocayr banky 31iCHIOETBCS Y TPUBHI.

3.5.7. Ilignucanusm 3asBu-norosopy Kiient npopyuae banky, a bank wmae npaBo
3MIIACHIOBATH (HEOOMEXKEHY KUTbKICTh pa3iB):

3.5.7.1. loroBipHe cnucanHs komTiB 3 KapTtkoBoro paxynky/CyOpaxyHKiB, a TakoX Oy/b-
akux 1HmMX Paxynki/CyOpaxyHkiB KiieHTa, BIAKPUTHX Ta TakuX, M0 OYAyTh BIAKPHUTI HOMy
bankom (y Tomy umcii B iHO3eMHiM BamioTi/0aHKIBCBKHX MeTajax) Ha KOPUCTh baHKy y po3mipi
rpomoBoi 3aboproBaHocti Kiienta mepen bankom a0o 11 ekBiBaJeHTY (3 ypaxyBaHHSIM BCiX
JonatkoBux BUTpaT), y ToMy uucii 3aboproBanocti Kiienta mepen bankom 3a BHKOHAaHUMH
omepariismu 3 Kaprtkamu (Ha migcraBi [lmatixHMX moBigomiieHs), HecaHkiioHOBaHOI
3a00proBaHOCTI, MPOIIEHTIB HApaxOBaHMUX 3a KOpUCTyBaHHs HecaHKI[IOHOBaHOIO 3a00pProOBaHICTIO,
3a Jlimitom Jlo3BosieHOro oBepapadTy, MPOLEHTAMU HApaxXOBAaHWMHU 3a KOpUCTYyBaHHs JliMiToM
Jo3BoneHoro oBepapadTy, MIOJEHHOIO KOMICI€0 (KO Taka Oyrna BHCTaBIIEHAa IO OIUIATH),
3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUEHOI) 3a KPEOUTHHMH JOroBopaMu, mo crutati Kowicii,
mrpadiB Ta neHi, OyAb-IKUX IHIIMX IUIaTEXiB, BU3ZHAYEHUX YKiIaJeHuM JloroBopoM Ta 1HIIMMU
JoroBopamu, ykinageHuMu Mixk bankom ta Kmienrom. Take noropipHe crimcanHs bank Mae mpaBo
3MIMCHIOBATH y BHUIMAJAKY HACTaHHs TEPMIHY IMOTAIIeHHS BIAMOBiTHOI 3a0oproBanocti Kmienta (y
TOMY WYHCIi, y BHUNAIKy IOYaTKy NEpioay, BCTAHOBJIEHOT'O JUIA TIIOTAIICHHS BiANOBITHOI
3a00proBaHocTi) a00 TpY BUHUKHEHHI TIpocTpoueHoi 3aboproBanocti KiienTta nepen bankowm;
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3.5.7.2. JloroBipae cmmcanHs komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKIB Ha KOPHUCTH
TpeTix ocid — mapTHepiB banky, mo HagatoTh JlomaTkoBi mociayru nmapTHepiB banky y po3mipax,
Bu3HaueHux Tapuduumu mumaHamu. Take JoroeipHe chucaHHd KomTiB baHk Mae mpaBo
3MIHCHIOBATH Ofpa3y micis 3aMoBiieHHS KilieHTOM BiANOBIAHMX JOAATKOBUX IOCIYr MapTHEPIB
banky;

3.5.7.3. loroBipHe cnucanns komTiB 3 KaprkoBoro paxyHky/CyOpaxyHKiB Ha KOPHCTb
banky Ta Tperix oci® y po3mipax CyM HEHaJeKHUX TMepekasiB (y TOMY 4YHCI, HMOMIJIKOBO
3apaxoBaHux Ha KaprkoBuii PaxyHOK KOIITIB, HaaMipy BHIAHOI TOTiBKH B baHkoMaTax ToIIO).
Take moroBipHe CHHCAaHHS KOIITIB baHK Mae mpaBo 3AIMCHIOBaTH Oapa3y Micisl 3IIHCHEHHS
NOMWJIKOBOTO 3apaxyBaHHS KomTiB Ha PaxyHok/CyOpaxyHOK Ta/ab0 Ticis OTpUMAaHHS
BIZITOBIAHOrO MOBIAOMJIEHHS BiJ HEHAJEKHOIO INIATHHKA/O0aHKa HEHAJIEKHOIro IIaTHHKa/OaHKa,
10 HAJaB IMOCIYTH 3 BHJAYi TOTIBKH y CBOil Mepexi bankomarti. Ilpu npomy, bank Hamae Ha
3anuT KimieHTa Komii JOKYMEHTIB, IO € MiJCTAaBOI0 BBaKaTH MepeKa3 HEHAJC)KHUM Yy PO3YMiHHI
3akony Ykpaiau «[Ipo miaTixkHi CHCTeMH Ta mepeKas KOIITiB B YKpaiHi».

3.5.7.4. [loroBipHe cnucaHHs komTiB 3 Paxynky/CyOpaxyHkiB KiieHta y BiIOBIIHOCTI 710
¢aiutiB po3paxyHKIB sKi MOCTYNaTh Bix [Inati>kHuX crucrem;

3.5.7.5. loroBipHe cnucanns komTiB 3 Paxynky/CyOpaxyHkiB Ha KopucTh baHky Ta TpeTix
0ci0 y BUNAJKYy BHSIBJICHHS HEBIAMOBITHOCTI MiDXK 3aMOBJICHOIO [lepkaTeiieM CyMOKO TOTIBKH Ta
(GakTUYHO BUAAHMMHU TOTIBKOBUMH KOIITAMH dYepe3 IUIaTIXHI MPUCTPOi, y po3Mipax HaaAMIpy
BUAHOI rOTIBKH, BU3HAYeHUX baHkoM mpu 0071iKy onepaiid BI1acHOi Mepexki MIaTi>KHUX MPUCTPOIB
Ta/ab0 BU3HAYCHHX IHIIMMU OaHKaMH, 110 HAJAOTh MOCIYTU 3 BUAa4i rotiBku 3a Kaptkamu uepes
CBOIO MEpEeXY IUIAaTDKHUX TNpUCTpoiB. Take moroBipHe crnucaHHs KomTiB baHk Mae mpaBo
3MIACHIOBATH OJpa3y IMiciisi BUSABJICHHS baHKOM 3a3Ha4yeHOi BUINE HEBIAMOBITHOCTI y po3Mipi
HaJMIipy BUIAaHOI TOTIBKH Ta/abo micis OTpUMaHHS BiAMOBIIHOTO MOBIOMIICHHS BiJ iHIIOTO OaHKa,
110 HajaB nociyru 3a Kaprtkoro, y cyMmi Ta 3a peKBi3UTaMHU, 3a3HAYEHUMH y TAKOMY IOB1JOMJIEHHI.
[Tpu upomy, bank Hagae Ha 3anuT KitieHTa komii TOKyMEHTIB, IO MiATBEPIKYIOTh HEBIAOBIAHICTh
3aMoBJieHO] Jlep>karesnieM CyMU rOTiBKH Ta (PaKTHYHO BUAAHUM TOTIBKOBUM KOILITaM;

3.5.7.6.3a paxynok komriB KiieHTa B 1HO3eMHIH BaNIOTI, MO OONIKOBYIOTHCS Ha
Paxynky/Cy0OpaxyHkax, Ta Ha iHIINX paxyHkax Kiienta B banky, mpogak iHO3eMHOT BallOTH Ha
MDKXOAaHKIBCbKOMY BaJIFOTHOMY PUHKY YKpaiHH 3a 0(illifHUM KypcOM I'pHUBHI /10 1HO3EMHHX BaJIIOT,
BcTaHoBiieHUM HBY Ha neHb mpoBesieHHs TakuX orepaiif, 3 METOI0 YTPUMaHHS Ha CBOIO KOPHCTh
KOIITIB y TPUBHI, OTPUMaHMUX BiJl TAKOr0 MPOJIaXy 1HO3EMHOI BaJtOTH, y po3Mipi Komicii 3a HanaHi
OaHKIBCBbKI MOCIYrH 3 ypaxyBaHHsIM (akTH4HUX Jl0AaTKOBUX BUTpAT Ta y poO3Mipi mTpadHUX
caHkuUii 3rigHo 3 Tapuduumu rutanamu ta [lporpamamu kpeautyBaHHs. Takuil Mpoaax 1HO3EMHOT
BalmOTH baHK Mae mpaBo 37iiiCHIOBaTH y BHMIAJKy HacTaHHS TepMiHy crutatu Kiienrom Kowmicii
3riHO0 3 ykianeHum JloroBopom. Tepmin criatu JlogaTkOBUX BUTpaT — HE Mi3HIiNIe baHKIBCHKOTO
JIHsI, HACTYITHOTO 3a JHEM OTpUMaHHA Bl baHKy BiIMOBiIHOT BUMOTH 3 PO3paxOBaHOIO B I'PUBHI
cymoro J[01laTKOBUX BHUTpaT;

3.5.7.7. loroBipHe crincanHs komTiB 3 Paxynky/CyOpaxyHKiB Ta iHIIKMX paxyHKiB KiieHra B
banky Ha kopucth baHky Ta TpeTix oci0 y po3Mipax Ta B €KBiBaJI€HTI 3000B’s3aHb nepea bankom
Ta/abo TpeTix ocid 3a ykiageHuM JloroBopoM Ta iHIIMMHM yKJIaeHHUMHU MK bankom ta Kiientom
noroBopamu (3 y paxyBaHHsAM Jl0JaTKOBHX BHTpAT), Ta 3AIMCHIOBATH 3a PaXyHOK IIMX KOIITIB
Knienta nponax/kymiBiio/oOMiH 1HO3€MHOI BaJllOTU Ha MIKOAaHKIBCBKOMY BaJllOTHOMY PHUHKY
Ta/a00 MDKHApOAHUX BATIOTHUX PUHKAX 3a KOMEPLIMHUM KypcoM, BCTaHOBJIEHUM baHKOM Ha JeHb
BUKOHAHHS TaKol orepaiii, Ta 3TiJHO 3 BAMOTaMH YHHHOTO 3aKOHOJABCTBAa YKpaiHH 3 MHUTaHb
BAIIOTHOTO peryiroBaHHs. Take JOroBipHe cnucaHHs baHk Mae mpaBo 3/1MCHIOBATH Yy BHIIQJKY,
KOJIM BaitoTa HasBHUX y KilieHTa KOIITIB HE CHiBHAAae 3 BaJOTOK 3000B’sa3aHb KiieHTa mpu
HACTaHHI TepMiHy MOralleHHs BIANOBIAHOI 3a0oproBaHocti KiieHTa (y TOMy 4YMCHIi, Y BUOAIKY
MOYaTKy TMepioly, BCTAHOBJEHOIO JJii MOTAalIeHHs BIANOBIAHOI 3a0oproBaHocTi) abo mpu
BUHUKHEHHI TPOCTpoueHOi 3ab6oproanocti Kiienrta nepen bankom Ta/abo TperiMu ocobamu.

3.5.7.8. JloroBipue cnucanHs komTiB 3 Paxynky/CyOpaxyHKiB Ta iHIIMX paxyHKiB KiieHTa B
Bbanky Ha inmi BrnacHi Paxynku/CyOpaxynku abo Jleno3utHi paxynku Kiienra Bigkpurti B banky
Ha TiacTaBi 3BepHeHHs 10 KoHTakT-11eHTpY 3riaHo myHKTy 1.5. iux [Ipasu.
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3.5.8. Ilpu Bukonanui mopydeHnr Kiienrta, bank yrpumye Binmosinmny Kowmicito 3rimHo 3
Tapupuumu manamu, bank mMae npaBo yrpumyBatu Kowmicito 3 KOIITIB y TPUBHSIX, OTPUMAHUX BiJl
MpoJIaXKy 1HO3EMHOI BamioTH, Oe3 3apaxyBaHHS TpuBHI y po3Mipi 1i€i Kowmicii Ha I[loTounwmii
paxyHok KirieHTa B HarlioHaIbHIN BaOTI.

3.5.9. Ilpwu 3miiicHeHH1 onepaiiii 3a gopydeHHsM Kiienta bank mae mpaBo odopmiroBaTtu
Big imeHi Kiienra yci HeoOXigHi nokymeHTH. Omneparnii 3 Hpoaaxy/KymHiBii/OOMiHY iHO3€MHOI
BAJIIOTH, 1110 3a3HayeHi y mianyHkTi 3.5.7.6. [lpaBun, 3aificHIOI0TECS 6€3 oTpuManHs Bin KiieHta
3agBH TMPO MPOAAX 1HO3EMHOI BaIOTH a00 OAaHKIBCHKMX METalliB Ta/abo 3asBU MPO KYIIBIIO
1HO3eMHOI BaltOTH a00 OaHKIBCBKMX MeETajJiB Ta/a00 IHIIWX 3asiB 3 MOJAIBIINM 3apaxyBaHHIM
TpUBHI, OTPUMaHOI Bi TPOAAXY IHO3EMHOI  BaJIOTH/OAHKIBCBKMX  MeTajiiB, Ta/abo
KYIUIEHO1/0OMiHSHOT 1HO3eMHOI BamoTH Ha CyOpaxyHku abo iHmI moTouyHi paxyHku KirieHra,
BIJIKPHTI Ha IiJICTaBi JOTOBOPIB, 32 SIKUMH iICHYBaTUME BiJIIOBi/THA 3a00prOBaHICTb.

3.5.10.V pa3si Bukonanus [epkarenem omepariiii 3 BUKopucTaHHsaM KapTku y BaioTi, sika
BIJIPI3HSEThCS BiJ BamioTH KapTKOBOro paxyHKy, MepepaxyBaHHS Ta CIHCAaHHS KOIITIB 3
KapTkoBoro paxyHky 3711 CHIO€THCSI HACTYITHUM YMHOM:

3.5.10.1. skmo BairOTOIO MpOBeNeHHs oneparlii 3 BukopuctanasiM Kaptku € nomap CLLIA,
€Bpo a00 rpHUBHS, Ta TaKa BAJOTa BiApi3HAETbCA BiJ BamoTu KapTkoBoro paxyHky, bank 31iiicHioe
cnrcanHs 3 KapTkoBoro paxyHky KOWITIB y BaloTi KapTKoBOTro paxyHKy y CyMi, IO €KBiBaJICHTHA
cyMi BiamoBigHOi omepariii. [Ipy nboMy cyma KOIITIB 3a TaKOK OMNEpaIiel0 3 BUKOPUCTAHHSIM
Kaptku mnepepaxoByeThcsi y BamioTy KapTKoBOro paxyHKy 3a KOMEPIiHHHM KypcoM KYIIiBIIi-
IpOoAaXy JUIsl onepauii 3 MIATDKHUMM KapTKaMu Yy BIAMOBIIHUX BallOTax, BCTaHOBIEHUM baHkom
Ha JIeHb criucanHs 3 KapTkoBoro paxyHKy BiIOBiTHOI cymu onepartii. Komepuiauii Kypc KymiBiti-
OpOJaXy 1HO3EMHUX BaJIOT IS OHepauiil 3 IIaTDKHUMHM KapTKaMH BCTAHOBIIOETbCA baHkom
nio7eHHo. [HpopMmarlito mpo Kypc KyIMmiBIIi-IPOJaXy 1HO3EMHUX BATIOT JIJIS ONEPAIlii 3 TUIaTHKHUMU
KapTkaMu banky MoxkHa Ai3HaTHCs y BigaieHHsax banky ta/a6o y KonTakT-1ieHTpi;

3.5.10.2. skmo BarOTa MPOBEICHHS Orepamnii 3 BUKOpUCTAaHHIM KapTKu € BiIMIHHOIO Bif
nonapa CIIA, eBpo abo rpuBHi, baHk 3ilicHIOE criucaHHs KOIUTIB y BayitoTi KapTKOBOTO paxyHKy B
po3Mipi, JOCTaTHBOMY JUIsl PO3PAaxXyHKY 3a MPOBEACHY BIANOBIAHY omepauio. Cyma KOWITIB 3a
ofepaliero 3 BUKOpUCTaHHAM KapTku mepepaxoByeThCsl BiANOBIIHOW IIIaTi’KHOIO CHCTEMOIO Y
nomapu CIHIA 3a KypcoM 1HO3EMHHUX BajiOT BiAMOBiAHOI IImaTixkKHOiI cUCTEMH, BUCTaBISETHCA
[TnatixkHOIO cucTeMOl0 A0 chucaHHd npoTsroM 30 (TpUIUATH) KaleHAAPHUX [HIB 3 JaTH
31MCHEHHS oreparlii, Ta mepepaxoByeThcsi bankoMm y Bamtory KapTkoBoro paxyHky (SKIIO BaJiroTa
KaptkoBoro PaxyHky — rpuBHs a00 €BpO) 3a KOMEPLIMHUM KypCcOM KYHiBIi-NIPOJaKy 1HO3EMHHUX
BAJIIOT JIJIS OTIEPAIliid 3 MIATHKHIMH KapTKaMH, BCTAHOBIEHNM BaHKOM Ha JIeHb CIIMCaHHS KOIITIB.
B pasi, sxmo Bamora KaptkoBoro paxyHnky — nonapu CIHA, BaHk 37iiicHIOE CriECaHHS KOLITIB 3
KapTkoBoro paxyHky y po3Mipi, SIKMH BHCTaBIs€TbCS IlnMaTiKHOIO CHCTEMOIO JO CIHCaHHS.
Komepuiiinuii Kypc KymiBmi-mpoAa)ky 1HO3€MHHUX BaJIOT Ui OMepaiiil 3 MiIaTihKHUMU KapTKaMu
BcTaHOBIIOEThCA bankom. [Hdopmarito npo xKypcu oOMiIHY BaliOT AJsl omepauiil 3 MiIaThKHUMU
KapTkamu banky MoskHa ni3HaTucs y BingiieHHsx banky ta/abo y KoHTakT-11eHTpi,

3.5.10.3. sxmo Jlepxarens ckopuctaBes [locayroro DCC (Dynamic Currency Conversion)
npu 37iMCHeHHI omepanii 3 KyMiBjil TOBapiB Ta IMOCIYr 3a MeXaMu YKpaiHu, 1 oOpaB BaJlOTY
onepanii — rpuBHs, baHk 3xilicHI0€e crniricanHs 3 KapTKoBOro paxyHKy CyMH KOIITIB y BalrOTI
KapTkoBoro paxyHky y po3mipi, 110 €KBIBaJEHTHHI CyMI BIJIOBIJHOI omepailii, 10 BUCTaBJI€HA
Banky Ilnatixxnoro cucremoro fo cnucanus (y nonapax CIIA a6o eBpo). [Ipu oMy, cyma KOIITIB
3a TaKOKO OIEpalli€ro, IO IMiIsrae crMcaHHi barnkoM 3 KapTkoBoro paxyHky, mepepaxoBYEThCS
bankom y BamoTy po3paxyHky Mik bankom Ta IImaTiKHOIO CHCTEMOIO 32 KOMEPLIHHUM KypcoM
KYHIBII-MIPOJIaXxy JJis omepauii 3 IIaThKHUMHU KapTKaMH y BIATIOBITHUX BaJlIOTaX, BCTAHOBJIEHUM
bankom Ha nenp cnmcanHs bankom 3 KapTkoBoro paxyHKy BIANOBIZHOI CyMH OIeparii.
Komepriiianii Kypc KymiBIIi-IPOJaKy 1HO3EMHHUX BATIOT JJISA ONEparliil 3 TIaThKHUMH KapTKaMu
BCTaHOBIMIOEThCS bankoM moxenHo. [Hdopmariito mpo Kypc KymiBii-NpoJaKy 1HO3EMHHX BaJIOT
JUISL oTiepallii 3 TUIaTOKHUMHE KapTKkaMu baHKy MoOHa Mi3HATUCS y BiIAUIeHHSAX banky Ta/abo y
KonTakr-1ienTpi;

3.5.10.4. sxmo KapTkoBuii paxyHOK BiIKPHUBA€ThCA B 1HO3eMHiH BamioTi, KitieHT mopyudae,
a bank 3000B’s13y€eTbes 0€3 OTpUMaHHS OKpeMoi (01aTKOBOT) 3asBu KirieHTa 3a1iCHIOBATH TTPOJIAXK
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1HO3eMHOi BaioTH, po3MimeHoi Ha KaptkoBomy paxyHky, mis crutati Kienrom Kowicii Ha
KopucTh baHky 3a mociyru, HajgaHi octaHHIM BianoBigHo 1o [loroBopy, Ta yrpumaru Kowmicito
BiMoBiIHO A0 TapudiB, B HalllOHAIBHIA BaJIOTI 3 KOINTIB, OTPUMAHUX BiJ IPOJAXy 1HO3EMHOI
BaMOTH, 0€3 3apaxyBanus Hiei Kowmicii Ha [Torounuit/KaptkoBuii paxynok KiieHTa B HarioHanbHil
BaimtoTi. Cyma Kowmicii nepepaxoByeTbcsi bankoMm y HalioHanbHYy BalllOTy YKpaiHU 3a Kypcamu
TPUBHI JI0 iIHO3EMHHUX BalltoT, BcTaHOBIIeHUMU HBY Ha nens npogaxy;

3.5.10.5. Bukonanns Jlepxatenem ormeparii 3 BUKOpUCTaHHSM KapTku y BaiioTi, ska
BiZIpI3HS€ETHCS BiA BamioTH KapTKOBOTrO paxyHKy, OJIOKYBaHHS KOIUTIB 3IHCHIOETHCS 3a KypcoM
BianmoBinHoi Ilnmatixkuoi cuctemu. Takoxk, baHk mae mpaBo s 3amoOiraHHsS BUHHKHEHHS B
pe3ynbTaTi 3HAYHUX KOJWBaHb KypCiB 1HO3EMHHX BaliOT HecaHKIIOHOBaHOiI 3a00prOBaHOCTI
JI0JIATKOBO 3a0JI0KYBaTH TpoIoBi KomTu Ha KapTkoBomy paxyHKy B po3Mipi, II0 BU3HAYAE€THCA
bankom Ha BmacHuWil poscyn. IHpopmariro mpo cymy TpOIIOBHX KOIITIB, IIO JOJATKOBO Oyna
3a010K0BaHa baHKOM 3TiHO YMOB IIbOTO IMIAMMYHKTY MOYKHA JII3HATUCA Y BiaAieHHsIX banky Ta/abo
y KonTakT-nieHTpi.

3.5.11.TIpaBo banky Ha AOTOBipHE CIIMCAHHS KOIITIB Ha BIACHY KOPHUCTh € MEPIIOUYepPrOBUM
Ta MOXe 3/1iicHIOBaTHCS BaHKOM y mepiry 4epry 1o BiJHOMICHHIO 10 BUKOHAHHS Oy/Ib-SIKHX 1HIINX
nopyuens Kiienra oo crnimcanus komrtiB 3 KaprkoBoro paxyHky/CyOpaxyHKiB.

3.5.12.Y Bumagky NpUMYyCcOBOro cmHcaHHS (CTArHeHHs) komTiB 3 KapTkoBoro
paxyHky/CyOpaxyHKy 3riIHO 3 BUMOTraMH YMHHOTO 3aKOHO/IaBCTBA YKpainu, Komicis 3a nposeseHi
orepauii miysrae crjari y po3mipax, BU3HaueHuX TapupHUMH TUTaHAMH.

3.5.13.Tloramenns HecankiiioHoBaHOT 3a00pProBaHOCTi, MPOLIEHTIB 3a KOPUCTYBAHHS
HecankmionoBanoro 3a0oproBanictio, 3aboproBanocti Kuienta 3a Jlimitom Jlo3BoseHOTro
oBepapadry, mnporeHTamu 3a KopucTyBaHHs Jlimitom Jlo3BojeHoro oBepapadTy, CyMOIO
BUCTABJICHOI JO OIUIATH IIOJICHHOI KOMicii (SKIIO Taka 3aCTOCOBYETHCS) BiOYBA€TbCSA y JCHB
Ha/IXO/DKEHHS Oy/b-sKuX KomTiB Ha BianoigHuil CyopaxyHok [Iponykry/Ilakety, o sikomy icHye
Taka 3a00proBaHiCTh, 32 PaXyHOK ITUX HAJIXOKEHb. Y BUMAJKY, SKIIO KOIITIB, 10 HAMIWIyTh Ha
CybOpaxyHoK OyJe HeJOCTaTHBO JJIsl TIoTalleHHs yciei 3aboproBanocTi, KiieHT 3000B’a3aHuil pu
HAaCTaHHI TEPMIHY TOTAIllIEHHs BIAMOBIAHOI 3a00pProBaHOCTI 3a0€3MEYUTH HAsBHICTh KOINTIB Ha
pomy CyOpaxyHKY y CyMmi, TOCTaTHIN AJIs OTAIIEHHS TaKoi 3a00pTOBaHOCTI.

3.5.14.TlorameHHs HasBHOI 3a00PTOBAHOCTI Ta TaKOXK BUKOHAHHS PO3PaXyHKIB 32 IHITUMH
ornepauisMu 3a JloroBopom 31HCHIOIOTBCS Y TaKiil 4eproBocTi:

3.5.14.1.3a Tlpomykramu, 3a BHUKIIOUEHHSIM KpeauTHUX [IpomyKTiB BH3HAUYEHHUX B
nn.3.5.14.2 IIpasun:

1) y mepury yepry crara HecankiiioHoBaHOT 3a00pTroBaHOCT1,

2) y Jnpyry depry cIjara [POCTPOYCHHX MPOLEHTIB 3a KoOpucTyBaHHs JliMiTOM
Ho3Bonenoro opepapadTy/HecaHKIIOHOBaHOIO 3a00prOBaHICTIO B 3aJIEKHOCTI BiJI YE€PrOBOCTI iX
BUHUKHEHHS;

3) y Tperio depry cmiaara mpoctpodeHoi 3adoprosanocti 3a Jlimitom J[03BOJIeHOTO
oBepapadty, B TOMYy uHCIHl MiHIManpbHUM TutaTexem/HecaHKIioHOBaHOT 3a00proBaHOCTI B
3aJIe)KHOCTI BiJ 4€ProBOCTI iX BUHUKHEHHS; ;

4) y 4eTBepTy 4epry cIuiata CTpOKOBHX IPOLICHTIB 3a KoprcTyBaHHs JlimiTrom J[03BONIEHOTO
oBepapadry;

5) y m’saTy 4yepry cruiata cTpoKoBoi 3aboprosanocTi 3a Jlimitom Jo3BoseHoro osepapadry,
B TOMY YHCJI1 MiHIMQJIbHUM TUTATEXKEM,

6) y mocry uepry cmiara Kowmicii banky (3a HasBHOCTI) (CHOYaTKy MPOCTPOUYCHOT
3a00proBaHOCTi, MOTIM CTPOKOBOT 3a00prOBaHOCTI);

7) y CbOMY 4epry cIijiata iHIIHuX IJIaTexXiB;

8) y BochbMy uwepry cluiata IeHI 3a HecBO€4acHe IMorameHHs HecaHKIioHOBaHOT
3a00proBaHOCTI Ta 1HIIOT 3a00prOBAHOCTI.

[Tnarexi 3rigno mignyHkry 3.3.32. mux IIpaBun (y pasi iX BUHUKHEHHS), SIKi HIAJATAIOTh
criaTi 3a mopymeHHs yMoB JloroBopy, cruauyroThes KiieHToM okpemo, Ha BuMory baHky, Ha
paxyHKH, BKa3aHi baHkoM y BUMO3I.

3.5.14.2.3a kpenqutHuMu [IpoaykTamu, mapamerpamu sIKUX, repeadadeHa cruiata mrpadiB
Ta IIOJEHHOT KOMICIT:
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1) 3 mepiroi Mo YeTBEPTy Yepry MOramieHHs 3a00pPrOBaHOCTI Ta BHKOHAHHS PO3PaxyHKIB
3MIMCHIOETHCSA 3TiAHO 3 . 1)-4) mm.3.5.14.1 [paBw;

2) y ATy 4epry 3IiHCHIOEThCS CIUIaTa CTPOKOBOi 3a00proBaHOCTI 3a MiHIMaJbHUM
wiarexem Jlimity Jlo3BosieHoro oBepapadry;

3) y mocty yepry cmara Kowicii banky, B Tomy umcmi mozeHHoi kowmicii banky (3a
HASBHOCTI) (CIOYAaTKy MPOCTPOYCHOI 3a00prOBAHOCTI, MOTIM CTPOKOBOI 3a00pTOBaHOCTI);

4) y choMy 4epry cruiaTa mrpadis BiamoBiaHo 10 mianyHkry 3.3.24 IIpasui;

5) y pa3l HasBHOCTI 3aJMIIKy KOIITIB Ha paxyHKy KiieHra micis mnorameHHs
3a0OpProBaHOCTI Ta BHUKOHAHHS PO3PaxyHKiB, y BOCBMY Yepry 3IIHCHIOETHCS CIUIaTa CTPOKOBOI
3aboproBanocTi 3a Jlimitom [lo3BoseHoro oBepapadry;

6) y 1eB’sATy 4epry ciuiara iHIIuX IIaTeKiB;

7) y necsary depry clulaTa TIIeHI 3a HECBO€YacHE IoramieHHs HecaHKiioHOBaHOT
3a00pProBaHOCTI Ta 1HIIOT 3a00PTOBAHOCTI.

[Tnarexi 3rigno minnyHkry 3.3.32. mux IlpaBun (y pasi iX BUHMKHEHHS), SIKi MIJUIATAIOTh
cruiaTi 3a mopyiueHHs ymoB [loroBopy, crutauyrootbess KiieHTom okpemo, Ha BUMOry baHky, Ha
paxyHKH, BKa3aHi baHkoMm y BUMO3I.

3.5.15.Cnnara Kowicii 31ilcHIOETBCS Y ueproBocti oTpuManHs Kiientom mocayr. SIkiio
TapupHuM miaHoM nependadeHo HaJaHHS OJHOYACHO KUTBKOX IMOCHyr B Mexax [lakery, cruiara
BUKOHYETBCS Y TaKiil 4e€proBOCTi: y MEPIIYy Yepry CIUIA4yeThCsl BapTicTh llakery, MOTIiM BapTiCTh
Bunycky Kaprok, micnst crutatu Kowicii banky cmmauyrotbes JlogaTkoBi HOCIyrH mapTHEpiB
banky. YacTtkoBa cIutata BapTOCTI MOCTYr, 3a3HAYEHUX Yy [bOMY MiANyHKTI [lpaBwi, He
JIOITyCKaeThCsl. Y pa3i HecIulaTd BapTocTi mociayr baHky y crpoku, Bu3HaueHi TapudHuUMU
wiaHamu, bank npu3ynuHse o0CiIyroByBaHHs B Mexax [lakera Ha mepiog 1O MOMEHTY CIUIATH X
Baprocti Kitientom y moBHoMy 00cs3i (nwisxom nornoBHeHHss CyOpaxyHky [lakery) abo BiaMoBIisie
y moJIaIbIIIoMy 00CIyroByBaHHI Ta 3akpuBae CyopaxyHok [lakery.

3.5.16. Po3paxynku 3a Kowmicieto banky (3 ypaxyBaHHsMm JlogaTKOBMX BHUTpAaT) Ta cIuIara
JOJTATKOBUX TMOCIYr mapTHepiB baHKy 3IIHCHIOIOTHCS MHUISIXOM JOTOBIPHOTO CIHMCaHHA, a y
BUIAJIKaX, BU3HAYCHUX Tapu(pHUMU TUIAHAMH, TAKOXK MUISIXOM BHeceHHs KIIiEHTOM TOTIBKH B Kacy
0aHKy Ha MiJCTaBl KACOBOTO JOKYMEHTA.

3.6. OCOBJIUBOCTI 3JJIMCHEHHS BE3KOHTAKTHUX IUIATEXIB 3
BUKOPUCTAHHSIM CEPBICY GOOGLE PAY/APPLE PAY /GARMIN PAY/ MiPay

3.6.1. KiieHT ycBiIOMIIIOE Ta MpUiiMae Ha cebe YCl pU3HMKH 10JI0 MOXKIIMBOCTI aBTOpU3allii
CTOPOHHBOIO 0c00010 y IlnaTiHuX 3acTocyHkax abo B 1HIIMX IUIATIXKHUX 3aCTOCYHKAX.

3.6.2. bank no otpumanHs Bif Kiienra (BnacHuka PaxyHKy) 3asBuU mpo 3a00poHY
TokeHni3alli, HazaOUu NOCIYTH 3a JJoroBopom, BUXOAUTH 3 TOTO, 1110 KitieHT (BnacHuk PaxyHky) He
3ab0oponsie Tokenizanito Kaprox/ JlonaTkoBux KapTOK, BUIYIIEHUX 3a Horo PaxyHKoM.

3.6.3. Kimient (BmacHuk PaxyHKy) MOXKe CKacyBaTH paHille TOJaHy HHM 3asBY TIpO
3abopony TokeHni3allii B Toii camuii crocio, B AKuii 3asBa Oyna mojaaxa.

3.6.4. Tokewnizaris Ta omeparii 3 BukopuctanHsM Cepicy Google Pay / Apple Pay
/Garmin Pay/MiPay BukonywoThcst nuie 3a agiicHuMu Kaprkamu/[logaTKOBUMHU KapTKaMH
[Tnari>xHuX cucTeM.

3.6.5. Jlns 3miticHeHHs po3paxyHKiB 3a jomomororo Cepricy Google Pay / Apple Pay
/Garmin Pay/MiPay HeoOximHO 3apeecTpyBath B HbhoMy KapTky(-u), HajaBIIM BiAMOBIIHI
PEKBI3UTH (HOMEp KapTKu, TepMiH Aii kapTku, kojg CVC2/CVV2) takoi(-ux) Kaptku(-ox) B
[TnarixaOMy 3acTtocyHKy KiieHT camocrtiiiHo iHimitoe migkimoueHHss Kaptku(-ok) no Cepsicy
Google Pay / Apple Pay/Garmin Pay/MiPay.

3.6.6. Ilinknrouenns Cepsicy Google Pay / Apple Pay/Garmin Pay/MiPay na mo0inpHuit
MPUCTPiH 31HCHIOETHCS 3 BAKOPUCTAHHAM Mijika30k [11aTi>kHOro 3aCcTOCyHKY.

3.6.7. bank 3xiiicHIOe epeBipKy BBeAeHUX B [lmaTixkHOMy 3aCTOCYHKY pekBi3uTiB KapTku
(HOMEp KapTku, TepMiH Jii kapTku, kog CVC2/CVV2), a Takoxk, y pa3i HEOOX1THOCTI, IPOBOJIUTH
aBTeHTUiKawio lepxarens. KapTka noBuHHa OyTH AiHCHOIO.

3.6.8. Amrentudikaris lepxarens 3niicHiOeThCss baHkoMm ogHUM 13 crocoOiB (Ha BHUOIp
Heprxatens abo y pasi Ko iHmMi cnocié ABTeHTH(DIKALT € HE BIATUM):
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3.6.8.1. 3 Bukopucranusam OgHOpa3oBOro mapoiis HampasiaeHoro [epxkaremto B SMS-
IMOBIIOMJIEHHI;

3.6.8.2. abo 3a pakTom ycmimHoi peectparttii B [L1ati>kHOMY 3aCTOCYHKY .

3.6.9. Ilicns ycmimHOi peectpanii kapTku B IlmaTiKHOMY 3aCTOCYHKY B 3aXHIIEHOMY
CXOBHIIII MOOUIBHOTO TIPUCTPOIO (hopMyeThes 1 30epiraerbest TokeH. TokeH 103BOISE OHOZHAYHO
inentudikyBaru KapTky, 110 BUKOPHCTOBYEThCS IIPU 3IIHCHEHH] TUIATEXIB 3a JonoMoror Cepaicy
Google Pay/ Apple Pay/ Garmin Pay/ MiPay.

3.6.10. Ipu nasBHOCTI Aekiibkox Kaprok, 3apeectpoBanux B Cepsici Google Pay / Apple
Pay/Garmin Pay/ MiPay, [lepxarenr moxke BuOpatu KapTKy, 3 BHKOPHCTaHHSM SKOi OyayTh
3IACHIOBATUCS TUIATEXK] 32 YMOBUAHHSIM.

3.6.11. Bumanenns migkmogenoi Kaprku 3 Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay 3xilicHIO€TBCSI IIISIXOM BUaneHHs TokeHy B [11aTixkKHOMY 3aCTOCYHKY.

3.6.12. llep>xarens 3000B’s3aHuid BumaauTd TokeH 3 IlnaTihkHOro 3acToCyHKy — Ta
BuganuTu [1naTi>kHuit 3aCTOCYHOK 3 MOOUTBHOTO IPUCTPOIO Y HACTYITHUX BUTIAIKAX:

3.6.12.1. 3mamy mMobinbHOTO TpucTporo [epxkatens abo migo3pu Ipo 371am;

3.6.12.2. onepkaHHS TpETIMH Oco0aMH JOCTYIy 10 MOOITRHOTO TPHUCTPO, abo
BUHUKHEHHS IT1JI03PH PO 1€ YU IHIIE MOPYIIECHHS OC3MEeKH Ta JOCTYIy 10 MOOITBHOTO MPUCTPOIO
Ta/abo [11aTi>KHOTO 3aCTOCYHKY TOIIIO;

3.6.12.3. mepen mepenayero MOOIIBHOTO MPHUCTPOIO Ha MEpepoOKy, Mepel] 3HUIICHHSM,
nepeaycro B KOPUCTYBAHHS a00 y BIJIACHICTh TPETid 0CO0i Ta IHIMUM BHOYTTSM MOOUIBHOTO
MPUCTPOIO 3 BOJOIHHS JlepikaTels, sike BiIOyBa€eThCsI 32 HOTO BOJICBUSIBIICHHSIM.

3.6.13. Bunanenns TokeHy Moske 3aiiicHIOBaTHCS bankoMm y pasi 3BepHeHHs Jlepkarenst 10
Konrakr-ientpy, ioro igeHtudikanii KoHTaKkT-LIEHTpOM Ta OTpUMaHHS MOBIJOMIIEHHS BiJl
Jleprkatenst mpo o3HaKku KoMripoMeTarii Tokeny.

3.6.14. Jlep>kaTenb po3yMi€ 1 HOTOJIKYETHCS 3 TUM, IO:

3.6.14.1. e Bci ropumu4Hi 0coOM Ta (Gi3MYHI OCOOM-TIANPHEMIN, SKI 3HIMCHIOIOTH

peaizalilo ToBapiB, BUKOHAHHS POOIT, HAJaHHS MOCIYT, a TAKOXK HE BCl YCTaHOBH, SIKi Ha/lAlOTh
(iHAHCOBI TOCIYrH, MOXYTh 3a0€3MEYNTH MOXKJIHMBICTH OoruiaTh 3a gonomoroir Cepsicy Google
Pay/ Apple Pay / Garmin Pay/ MiPay;

3.6.14.2. IlnaTikHi CUCTEMH, YCTAaHOBH, SIKi HATAIOTh (PIHAHCOBI MOCITYTH, MOKYTh BBOJAUTH
oOMeXeHHs, 30KpeMa, 3a CymMaMu ornepaiiii 3 Bukopuctanusm Cepsicy Google Pay / Apple Pay /
Garmin Pay/ MiPay Ta BcTaHOB/IIOBaTH CBOI KOMICIT 111010 TAaKUX OTIE€paIliii;

3.6.14.3. 3aiiicuenns omepariii 3 Bukopuctanusm Cepsicy Google Pay / Apple Pay /
Garmin Pay/ MiPay wmoxe Oyt 0OMEKEHO (QYHKI[IOHATBHICTIO MPOrPAMHOTO 3a0e3MeUYCHHS
MOOUIBHOTO MPHUCTPOIO, B TOMY uucii, InaTixkHOro 3acTOCYHKY;

3.6.14.4. noctyn, BUKOPUCTAHHS 1 MOXIIMBICTh 3MIHCHEHHS OmNepaliii 3 BUKOPUCTAHHSIM
Cepgicy Google Pay / Apple Pay/Garmin Pay/ MiPay 3anexuTh Bix cTaHy Mepex 0e3apOTOBOTO
3B'A3KY, 10 BUKOPUCTOBYETHCSA MPOBANIAEPOM;

3.6.14.5. 3 Oyap-SKUX TMUTaHb, TOB'S3aHUX 3 TEXHIYHOK MIATPUMKOIO MOOITEHOTO
NPUCTPOIO, BHMOTAaMH JIO MPOTPaMHOTO 1 amapaTHoro 3a0esmedeHHs [lepkarenb TOBHHEH

3BepTaTucs 06e31mocepeIHbO O CEPBICHOTO EHTPY BUPOOHUKA TAKOT'O MOOLIBHOTO MPHUCTPOIO;

3.6.14.6. mopsimok  oTpuMaHHSA 1 00poOkm  Oymp-ikoi iHQopmamii, oxepKyBaHOI
npoBaiiepom B mporeci Bukopuctanus Jlepskarenem Cepsicy Google Pay/ Apple Pay / Garmin
Pay/ MiPay, perymoeTbcs 1oroBopoM Mix Jlepxarenem i mpoBaiaepom;

3.6.14.7. mpomaiigep, onepaTop MOOUTBHOTO 3B'SI3KY, SIKHM KOPUCTYEThCS JleprkaTelib, 1HIII
ocobu, 3anisHi B 3a0e3neuyeHHi poootu Cepsicy Google Pay/ Apple Pay / Garmin Pay/ MiPay,
MalwTh CBOI YMOBH OOCIYTOBYBaHHS 1 TOJITUKH KOHGimeHIiHHOCTI. [lepenaroun 3a3HavyeHUM
ocobaM CBOi NepcoHalbHI JaHi, BUKOPUCTOBYIOUM IMOCIYrM a0o BIJIBIAYIOUM CaliTH B Mepexi
IHTEpHET 3a3HaueHux oci0, Jlepkarenb npuiiMae iX yMOBU OOCIYyroByBaHHS 1 MOJITHUKU
KOH(DiIEHITIITHOCTI.

3.6.15. llepkarens YCBIIOMIIIOE TIiABUIICHUN PU3MK Ta PO3YMI€, IO NMPH BUKOPHCTAHHI
Cepsicy Google Pay / Apple Pay /Garmin Pay/ MiPay moctyn 1m0 MOOIIBHOTO MPHCTPOIO
Jlep>xarenst 6e3nmocepeIHLO BIUIMBAE Ha MOXJIMBICTh HECAHKIIIOHOBAaHUX JleprkaTesnem omepalriii 3a
Kaptkoro//logaTkoBoro KapTKoIo, a oTxe Jlep)kaTesb caMOCTIHHO Hece BiAMOBIAaIbHICTD 3a:
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3.6.15.1.koupiaenmiitaicTs OTHOPa30BUX MApoJIiB, mapois, ITIH, inmux 3aco6iB mocTymy
Jepsxarens 10 MoOiIbHOTO MTpHUCTpPOIO, [InatixkHoro 3actocyHky , Kaprku/ JlogatkoBoi kapTKu;

3.6.15.2.HasgBHICT, OOMEXEHb JOCTYIy JO0 MOOUIBHOIO TMPHUCTPOI (CHCTEMAaTHYHE
OJIOKyBaHHSI TOIO) Ta HAMIHHICTH Ta JOCTaTHICTH oOpanmx JlepxkareneM 3aco0iB OOMEKEHHS
JIOCTYITY 10 MOOIUJIBHOTO MPUCTPOIO (TIapoJIiB, O10METPUYHKX 11IeHTU(IKATOPIB, YACOBUX IHTEPBATIB
OJI0OKYBaHHS TOWIO), 32 HAsIBHICTb Ta CBOEYACHE OHOBJICHHS aHTUBIPYCHHUX IPOTpPaM, BCTAHOBICHUX
Ha MOOUIBHOMY IIPHCTPOT;

3.6.15.3.He0NyIIeHHs.  BUKOPHCTAaHHS ~ TPETIMH  0co0amMH  MOOUIBHOTO — MPHUCTPOIO
Jlep>karens 31 BCTAHOBJICHUM Ha HbOMY [11aTi>XKHUM 3aCTOCYHKOM,;

3.6.15.4.3a omnepauii, 3xaiiicHeni 3a gornomororw Cepricy Google Pay / Apple Pay /Garmin
Pay/ MiPay na mo0GinsHOMY mpucTpoi Jlepikartens;

3.6.15.5.cBoeuacHe noBinomieHHs banky mpo HeoOxinHicTh OnokyBaHHs TokeHy, B TOMY

YHCIT, aje He BUKIIOYHO: Y BUIAJKaX 371aMy MOOiUIBHOrO mpucTporo Jlepxarens abo migo3pH mpo
371aM, 3aBOJIOJIHHS MOOUTBHHM mpucTpoeM Jlepkatenss TperiMu oco0amu, BTpaTH abo
MOIIKO/DKEHHS MOOUTBHOTO MPHUCTPOIO, OJIEP’KaHHS TPETIMU Oco0amMH JIOCTYNy O MOOLIBHOTO
IOPUCTPOI0 a00 BUHHUKHEHHS IJO3pU MPO II€ YW IHIIE MOPYHICHHA OE3MeKH Ta JOCTYIy OO0
MOOITEHOTO MPUCTPOIO Ta/abo [1naTiHOro 3aCTOCYHKY TOIIIO;

3.6.15.6.Bunanenns Tokeny 3 [Tnati>kHOTO 3aCTOCYHKY Tepea BUgaeHHsM [lnarikHoro
3aCTOCYHKY 3 MOOUIBHOT'O IPUCTPOIO;

3.6.15.7.Bunanenns [1naTi>xkHOTO 3aCTOCYHKY TIepel] Mepeaadeto MOOITBHOTO MPHCTPOIO
Ha TepepoOKy, Mepe]] 3HUILICHHSIM, Mepeaayeio B KOPUCTyBaHHs ab0 y BIIACHICTh TPeTiid ocoOli Ta
IHIIUM BUOYTTSM MOOUIBHOTO TPHCTPOIO 3 BOJIOMIHHS Jlepxarens, sike BigOyBaeTbCs 3a HOro
BOJICBHSIBJICHHSIM.

3.6.16. BukoHaHHs iHCTpYKLIN Ta paBui poOoTu 3 [InaTiKHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBIIAIBHOCTI 34:

3.6.17.1. po6oty Cepeicy Google Pay/ Apple Pay/Garmin Pay/ MiPay,

3.6.17.2. HeMOXIMBICTh 3/iHCHEHHSs omeparlii 3a qomomoroio Cepsicy Google Pay/ Apple
Pay/Garmin Pay/ MiPay,

3.6.17.3. Oyab-akuii OJIOK, MPU3YNUHEHHS, aHYJIOBaHHSA a00 NMPHUINHMHEHHS BUKOPUCTaHHS
Kaprtku/J{omatkoBoi kaptku 3a gonomororo Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay,

3.6.17.4. kondineHuiitHicTy iHdopMarii, mo 30epiraeTbcs Ha MOOIIBHOMY IMpPHCTPOi, B
[Tnati>kHOMY 3aCTOCYHKY;

3.6.17.5. miATpUMKY orepaniiHoi CHCTEMU MOOUIBHOTO MPHUCTPOIO;

3.6.17.6. nii mpoBaiinepa abo Oymb-AKOi TPEThOi OCOOW, IO 3AIMCHIOIOTHCS B paMKax
obcnyrosyBanus [natixkuoro 3acrocynky , Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay;

3.6.17.7. Oynp-aki 0OCTaBMHHM, SIKi MOXYTh IMEPEpBATH, MEPEUIKOIUTH ad0 IHIITUM YHHOM
BILIMHYTH Ha ¢QyHkuionyBanns [lmatixuoro 3actocynky , Cepsicy Google Pay / Apple
Pay/Garmin Pay/ MiPay (HeaocTyIHICTh MEpPEKi orepaTopa MOOITBHOTO 3B'I3KYy, 0OMEKEHHS 30HH
HOKPUTTS. Mepexi MOOITBHOrO 3B's3Ky, Inepeboi B mojaui abo mepepuBaHHA O€3ApOTOBOIO
3'€THaHHS );

3.6.17.8. o0cimyroByBaHHs 0€31pOTOBUX MEpPEK 3B'I3KY, CUCTEMY
BIJIKIIIOUEHHSI/TIepeprBaHHs 0€3/1pOTOBOTO 3'€THAHHS.

3.6.18. bank He rapaHTye KOH(DIICHIIHHICTD 1 O€3MeKy eJIeKTPOHHOI Iepeadi JaHuX depe3
CTOPOHHI MiJKIIOUEHHs, SKi He mepedyBaioTh mia KoHTpojeMm banky. KondimenuiiitHicts Ta
Oesreka repeaadi JaHUX 3a0e3MedyroThCs BiAMOBIAHO 10 perjameHTtiB kommnanii Google/ Apple /
Garmin/Xiaomi.

3.6.19. Jlep>xaTens 00i3HAHWIA Ta MOTOKYETHCS 3 THUM, IO HOTO MEPCOHAIBHI JaHi, sKi
o0pobusitoTeest bankom Ta [lnarikHuMmE cuctemamu y 3B’si3Ky 13 podortoro Cepsicy Google Pay/
Apple Pay/Garmin Pay/ MiPay, MoxyTb Oyt 0OpoOJieHi Ta mepeiaHi 3a MeXi YKpaiHu, K I1e
nepeabdavyeHo crannapramu [InaTi>KHUX cHUCcTeM.
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3.7. OCOBJIUBOCTI ITPOJAXKY TA CYITPOBO’KEHHSA JEAKUX
MNPOAYKTIB/ITAKETIB BAHKY

3.7.1. 3apmiaTHa KapTKa

3.7.1.1. Bunaua Kumienty 3apruiatHoi KapTKH 3/iHCHIOETHCS Tpu 3aMoBieHHI KiieHToM
BignoBigHoro Ilakera Ha oOCIyroByBaHHS B MeXax 3apIlIaTHOTO MPOEKTy. Pexum 3apaxyBaHHS
KOIUTIB Ha BiAmoBinHuil okpemuii CyOpaxyHOK 3aprutaTHoi KapTKM Ta MpaBuiia ii BUKOPUCTAHHS
perynoThes TakoK JloroBopoM oOciayroByBaHHS 3apIUIaTHOTO MPOEKTY, YKJIAJIEHUM B paMKax
peanizarii 3apmiaTHoro mpoekty mixk bankom Tta ITiagmpreMcTBOM-poOOTOIABIIEM.

3.7.1.2. 3aprinaTHa KapTka eMiTyeThbcss baHkoMm Ha miacTaBi 3asBH-I0TOBOpPY, IMiAMHCAHOI
Knienrom, 3 ypaxyBaHHSM jaoMoBieHocTeld Mk bankom Tta IlimmpuemcrBom poboTodaBiIeM 3a
ykianeHuM JloroBopom o0ciayroByBaHHs 3apruiaTHOro mnpoekty. [lns 3apruiaTHOi  KapTKH
nependayveHi ciienianbHi TapudHi manu.

3.7.1.3. KimieHT Mae mpaBO YIOBHOBAKUTHU TpencTaBHHKA [liampueMcTBa-poOOTOMABIIS
orpumyBaTtu y banky 3apmnatHi kapTku, emiToBaHi Ha iM’si Kiienra ta #oro [loBipenux oci0, 3
BignoBiguumu [IIH-koHBepTamMu (3a HAasSBHOCTI) , B TOMY YHCIi Yy pa3i MEPEeBUITYCKY HA HOBUU
Crpok aii KapTku.

3.7.1.4. Knient gopy4ae banky HajaBaTh HaJeXHMM YHHOM  YIMOBHOBa)KEHUM
npencrtaBHukaM cBoro IlimmpuemcrBa-poboromaBns Kaprku, emitoBani Ha cBoe im’si, [IIH-
KOHBepTH, BuIUckH 3a KapTkoBum paxyHkom/CyOpaxyHKamu, TOLIO IJs MOJANbIIOI mepenaui
TaKUMU TIpeacTaBHUKamMu KilieHTy, a TakoX MpUMaTH BiJl TAaKOTO MPEICTaBHHUKA 3asBH HA MIOA0
Bunycky Kaptku (y Tomy umcmi 3 meroro mnpogoxeHHs Ctpoky nii Kaprku). bank He Hece
BigmoBiganpHOCTI Tepex Jepxarenem y pa3i HEOTpUMAaHHSA, HECBOEYACHOTO OTPHUMAHHS,
nomko ket [TIH-kouBepTy (3a HasBHOCTI) Ta/abo camoi KapTku, a Takox 3a Oy/Ib-sKi CITUCAHHS
rpomoBux komtiB 3 KapTkoBoro paxyHky/CyOpaxyHKy 3 BHUKOPHCTAHHSIM 3apIUIaTHOI KapTKH,
skiuo Kaprtka Tta/abo ITIH-kouBepT (3a HasBHOCTI) Oynu mepedani 3a mopydeHHsM KiieHTa
YIIOBHOBAXEHOMY HUM IpencTaBHUKY IlianpueMcTBa-po6oTOIaBIIs.

3.7.1.5. Knient Hanae banky mpaBo Ha nepeaauy IlimnpuemcTBy-poOOTOAABIIO HOMEpa
KaptkoBoro paxynky/CyOpaxyHKy, Ha SIKHI 31HCHIOBAaTUMETHCS 3apaxyBaHHsSI 3apOOITHOI TIaTH
Ta IPUPIBHAHUX JI0 HET BUILIAT.

Y Bumanky 3BiibHeHHs KirieHTa, skoMy eMiTOBaHO 3apIiiaTHY KapTky, 3
[TinnpuemcTBa — podoToaasiy, KiieHT 3000B’a3yeThes He mi3Himne 10-ro kaneHaapHOro AHs 3 AaTU
3BUIbHEHHSI 3BEPHYTHCH 10 BaHKY Ui TOBEpHEHHs 3apIijIaTHOI KapTKH, MIPOBEACHHS OCTaTOYHOTO
pPO3paxyHKy 3a KOIITAaMH, BHUIUIAYEHUMH B MeXaX 3apIlilaTHOTO TMPOEKTYy, Ta MNPUIHHEHHS
oOciyroByBaHHs 11boro [Ipoaykry.

3.7.2. Tlenciiina kapTka Ta ConiajbHa KapTKa
3.7.2.1. IIpaBo Ha xopuctyBaHHs [Iponykramu «lleHcilina kapTka» Ta «ColliaJbHa KapTKa»
MaroTh (13U9HI 0COOM-PE3UICHTH — OTPUMYBAYl TIEHCIH Ta/ab0 TPOIIOBOT JOTTOMOTH.
3.7.2.2. 3apaxyBanHa Ha BinnoBinHuii CyOpaxyHok Takoro Ilponykry mneHciit Ta/abo
TPOIIOBOT JOMOMOTH BIOYBA€ThCS HA IMIJICTaBI OTPUMAaHUX baHKOM CHHCKIB/BIIOMOCTEH BiJl
opraniB [lenciiinoro ponny Ykpainu Ta opraiB coliaIbHOTO 3aXHCTy HACENCHHS.
3.7.2.3. bank s3nmificaroe  oOciyroByBanHs [leHciiiHmx Ta CoIlianbHHX KapTOK 3
ypaxyBaHHsIM BUMOT [lOpsIKy BHIUIATH TIEHCIH Ta TPOIIOBOI OTMIOMOTH Yepe3 MOTOYHI PaxXyHKH B
OaHkax, 3aTBepakeHoro moctaHoBor Kabinery MinictpiB Ykpainu Big 30 cepmus 1999 poky
Nel1596.
3.7.2.4. bank Mae mpaBo He 3apaxoByBaTH Ha CyOpaxyHOK CyMHM IEHCii Ta/abo rpomoBoi
JIOTIOMOTH y pa3si:
® HEBIMOBIMHOCTI OyAb-SKMX PEKBI3UTIB, 3a3HAYCHHX Yy CIUCKAaX/BIJJOMOCTSX,
oTpuMaHuXx BiJ opraHiB [leHciiiHoro oy YkpaiHu Ta opraHiB COI[IaIbHOTO 3aXHUCTY HACEICHHS,
pekBizuTam KapTkoBoro paxyHky, 3apeecTpoBaHUM B baHKy;
e HasBHOCTI B banky Bimomocrteil mpo cmepts Kiienra, nmpo BusHanHs Kiienrta 6e3BicHO
B1JICYTHIM 200 OTOJIONICHHSI ITIOMEPJIHM,
e 3akputts KaptkoBoro paxynky/CyOpaxyHKYy;
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® IHMCHMOBOT'O 3BEPHEHHS BinpaBHUKa KOwWTIiB (oprany Ilenciiinoro ¢pouay Ykpainu abo

OpraHy COIiaJbHOTO 3aXUCTY HACCICHH).

3.7.2.5. bank mnopgae iHpopmanio moA0 (PaKTUYHOTO 3apaxyBaHHS CyM IEHCiH Ta/abo
rpomioBoi gomoMoru Ha KaptkoBuii paxyHok/CyOpaxyHok Kiienta, mpo 3akputts CyOpaxyHKY
Knienra, Ta inmi oneparnii 3a KaprkoBum paxynkom/CyOpaxynkoM opranam llenciiiHoro ¢oumy
Vkpainu / opraHam COI[aJbHOTO 3aXHCTy HACEJICHHS 3a IXHIMH MHChbMOBHMH 3alMTaMH. baHk
nonae indopmarito opranam Ilenciitnoro ¢onny Ykpainu npo Heorpumanns KiieHToMm meHciit i3
CyOpaxyHky a0o y pa3i OTpUMaHHS CyM II€HCIH BUKIIOYHO JlOBipeHMMHM Oco0aMu MPOTATOM
OJTHOTO POKY 1 Oinblie Bif Aatu ix 3apaxyBaHHA. KiieHT migTBepaKye, M0 BUMHEHHS bankom mi,
BKa3aHUX y IbOMY MiAnyHKTi [IpaBui, BiMoBia€ BUMOraMy YHHHOTO 3aKOHOJABCTBA YKpaiHU Ta
3IHCHIOETHCS 3a 3rofoto KimienTa.

3.7.2.6. KiieHnT 3000B’s13yeThCcsi 0cOOMCTO oTpuMyBaTu B banky IleHciiiHy KapTKy, y TOMY
yrcii y pasi ii Bumycky Ha HoBHE Ctpok mii Kaptku. KiieHT moromkyeTses 3 TuM, mo bank He
Buae [enciiini kapTku JloBipeHHM ocobam.

3.7.2.7. KrnieHT 3000B’3y€TbCS HE PilIe OAHOTO pa3y Ha PIK 3BEPTATUCS N0 BIAIUICHHS
banky 3 MeToro yrouHeHHs iHbopMarlii 3 ineHTH(IKaIii.

3.7.2.8. SIxmo cymu TEHCIH ofep)KyroThcs mpeacTtaBHHKOM KirieHTa 3a J0BipeHicTio abo
B3arajai He OJICPXKYIOThCS MPOTATOM OJHOTO poky, KiieHT 3000B’s3aHMil 1MOAAaTH HOBY 3asBY J10
oprany Ilenciitnoro ¢oHny Ykpainu abo opraHy COIIaJIbHOTO 3aXUCTY HACEJICHHS HAa OTPUMAaHHS
neHcii B banky.

3.7.2.9. Cymu meHciii Ta rpomoBoi gomomMord, 3apaxoBaHi Ha CyOpaxyHOK pa3oMm 3
HapaxOBaHUMH Ha HUX MPOLIEHTAMU, IOYMHAIOYHU 3 MICALA, HACTYITHOTO 3a Micsitiem cMepTi Kiienra
abo HaOpaHHS 3aKOHHOI CWJIM pilIeHHA CyAy mpo Bu3HaHHS KitieHTa O€3BiCHO BiacyTHIM a0o
OTOJIOIIEHHS MoMepauM, baHk moBepTae BianoBigHO opraHy IleHciiiHoro ¢onay Ta/abo oprany
COLIIAIBHOTO 3aXMCTY HACEJICHHS HE Mi3HIIIe HACTYMHOr0 baHKiBCHKOTO JHS 3a THEM HAIXOJKCHHS
TaKUX BiloMOcTed, abo y JeHb OTpUMaHHS BIAMOBIAHOI BUMOTH BiA oprany llenciitHoro
doHay/oprany comiaabHOr0 3aXUCTy HACEICHHS.

3.7.3. Kaptka «llkxoasipa»

3.7.3.1.Bunyck Kaptku «lllkomsipay 3a1HCHIOETbCS Ha 1M’ MaJOJITHbOI/HETIOBHOJIITHBOT
0co0M (IMTUHM) Ha MiJACTaBl 3asBU Ha BUIYCK J[0maTKoBOI KapTkH, HagaHOi 10 baHKy 3aKOHHUM
NpPEJCTaBHUKOM JUTHUHU, Ta JOKYMEHTIB, HEOOXITHUX JUIs 3[A1HCHEHHS ieHTHdikamii, Bepudikamii
Ta BUBYCHHS MAJIOJITHbOT/HEMIOBHOITHBOI 0COOH.

3.7.3.2.1lpu 3amoBnenHi uporo Ilpoaykty okpema 3asBa-fgorosip KiieHToOM He
odopmitoeThes, BianoBigHa Kaprka Ha iM’s KitieHTa-3akOHHOTO MpeACTaBHUKA JUTHHHU €MITYEThCS
nuie 3a notpedu Kiienta. bank 3aiiicHioe o6cmyroByBanHs Kaptku «lllkonspay Ta BiIOBIIHOTO
Cy0OpaxyHKy 3a okpemuM TapudHUM M1aHOM, IepeadadeHuM utst iboro [TpomykTy.

3.7.3.3.KnienT Moxxe mnomnoBHIoBaTH Butpathmii Oamanc Kaptku «llkonspay nuigxom
BUKOHAHHS IJIATEXIB 3 HIINX cBoiX Kaprok 3acobamu MoOinbHOro GaHkiHry/ [HTepHET-OaHKIHTY,
3acobamu bankomariB banky, abo nuisixom BHeceHHs roTiBkH Ha CyOpaxyHok Kaprtku «lllkomspay
yepe3 kacu banky. KimieHT BIiAMOBITHO 10 HasBHUX MOTPEO MOKE OOMEXUTH BUKOPUCTAHHS KOIITIB
3a Kaptkoro «lllkonsipa» nuisxoM NMOJaHHS BiJIOBITHOI 3asBU Ha 3MiHY ABTOpU3aLliHHUX JIMITIB
npu orpuManHi Kaptku B banky Ta 3MiHtoBatu 11 oOMexeHHs npotaroMm Ctpoky aii Kaptku y
cniocoOu, BU3HavyeHi uumu [IpaBunamu.

3.7.4. Cmapr-kapTka

3.7.4.1. Y pa3i xopuctyBaHHs ogHOYacHO Kinbkoma Ilakeramu/ITponykramu KitieHT Moxke
3aMOBUTHU 10 PaxyHKy okpeMy Ta TUIbKU OfHY Aitouy CMapT-kapTKy Ha cBoe iM’s. CmapT-KapTka
Mo’ke OyTH eMiTOBaHa 3a YMOBH SIKIIO Iie nepeadayeHo ymoBamu Ilpoaykry. Ilpu npomy, Cmapt-
KapTKa Ha/la€ MOXJIMBICTb OJHOYACHOTO AOCTYNy A0 Bcix komrTiB 3a CyOpaxynkamu IlakeriB (3
ypaxyBaHHsM Bcix kapTkoBux IIpoayktiB) Kiienra, npuennanux mo Hei. KimieHT Mae MOXIIHBICTh
MpHUETHATH 3 METOI KOoHcomifamii (00’ enHaHHs) Bci abo meBHI 0OpaHi ButpaTtHi 6anancu mo cBoix
kapTkoBux IIpomykrax Ha omHiii CMmapT-KapTiii Ta BUKOPHCTOBYBATH KOIITH 1O PaxyHKy y pi3Hi
crocoou:
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¢ 3 BuUKopHcTaHHsAM KapTku — B Mexkax ii okpemoro ButpatHoro 6anancy a6o
e 3 BUKOpUCTaHHAM CMapT-KapTKH — B MEXax 3arajbHOr0 KOHCOJi10BaHOTO BuTtpaTHOTrO

6amancy Bcix CyOpaxyHKiB, mpueaHaHux 10 CMapT-KapTKH.

3.7.4.2. llpu 3amoBinenHi Cwmapt-kapTku Kiient mae obpatu omun 13 CyOpaxyHKiB
3amoBiieHux [Ipoaykris/IlakeTiB sk 0a30BMii IJIs HaJEKHOTO BimoOpakeHHs orepalliid mo Cmaprt-
KapTIi 3riIHO 3 yMoBamu 1ux [IpaBui, 30kpema, 1J1s 3apaxyBaHHs KOIITIB.

3.7.4.3. KiieHT Mae npaBo caMoCTiiiHO oOupatH, siki CyOpaxyHKU npueanyBatu 10 Cmapt-
KapTku abo Bim’eqHyBaTH. Take peryaiOBaHHS KOHCOJigoBaHOro BurtpartHoro Oamancy Cmaprt-
KapTKH 3A1MCHIOETbCA LUIAXOM IOJaHHS A0 baHKy BiAnoBiAHOT MMCBMOBOI 3asBH. Bin’enHaHHS
CyOpaxynky Binm CmapT-KapTKu MOXJIHMBE 3a ymoBH, 1o mei CyOpaxyHOK He € 0a30BUM
CybpaxyHkoM. SIKIIO 11 yMOBa HE BUKOHYEThCs, KimieHT Mae 3miHuTH (0OpaTH iHIIMii) 0a30Buil
CyOpaxyHOK JJsi 3apaxyBaHHS HAJXOJDKEHb KOMTIB Ha KapTKOBUII paxyHOK HUISXOM MOJaHHS
BIJIMOB1THOT MMCHMOBOI 3asiBU 70 banky npo 3miHy 6a3oBoro CybOpaxyHky 3a CMapT-KapTKOIO.

3.7.4.4. bauk Bukonye npuenHanas CyOpaxyHky no CmapT-kKapTKH y JA€Hb OTPHUMAaHHS
BinnoBiaHoi 3asBuM Komienta Tta Bigm’enHanHa CyOpaxyHky Bix CmapT-KapTKd He TMi3HIIIEe
HACTYIMHOTO BaHKIBCHKOTO JHSI BiJl IHS OTPUMaHHS TaKOi 3asBU.

3.7.4.5. Tlpu HanxomxeHHi komTiB Ha KapTkoBuii paxyHOK 3 BUKOpUcTaHHSAM CMapT-KapTKH
baHk 3milicHIOE 1X PO3MOAUT MiX MNpUENHAHUMU 10 Hei kapTkoBumHu CyOpaxyHkamu (Ta
[IpoaykTamu) 3rifiHO 3 TAKUMH MIPABUIIAMHU:

3.7.45.1.1lpu HaaxXO/KEHHI KOWTIB y TpuBHI, baHk 3milicHI0Oe I1X 3apaxyBaHHS Ha
CybpaxyHok, Bu3zHadeHuii KiientoM 3rigHo 3 migmyHktoMm 3.7.4.2 mux [lpaBun sik 6a3zoBuit mms
CmapT-KapTKy;

3.7.4.5.2. Tlpu HaaXoMKEeHH1 KOIITIB B 1HO3eMHil BaiioTi, baHk 37iiicHIOE 1X 3apaxyBaHHs Ha
Cybpaxynok IlpoaykTy y BiONOBIJHIM BaJOTi, MPU3HAYEHOTO JUIsi BUKOHAHHS PO3PaxyHKIB 3a
HOTOYHMMH TOoTpeOamu (Hampukiajd, [paiis-Ilakern npusathi). Skimo takoro CyOpaxyHKy y
Knienra Hemae, abo no Takoro CyOpaxyHky BiacyTHi aitoui Kaprtku, bank 3miiicHioe 3apaxyBaHHS
komTiB Ha CyOpaxyHok IlpoaykTy, mpu3HaueHOro Ui HAKONWYEHHS KOLITIB Ta OTPUMAaHHS
IIPOLIEHTIB 3a 3aJMILIKaMHU, ToNoBHIOIOYM ButpaTtHuii 0ananc HakonuuyBanbHOT (OL1aHOT) KapTKHU.
SAxmo y Kiienta takux CyOpaxyHKiB Hemae, baHk 37iiicHIoe 3apaxyBaHHs Ha CyOpaxyHOK
[Tponykry, B Mexax sikoro BiacyTHi aitoul Kaptku. Sxmo Kmient mae kinbka IlpoaykriB (3
BianoBigHUMU CyOpaxyHKamMH) 3 OJIHAKOBUM LIIJIbOBUM BUKOPHUCTAHHSAM, KOILITH 3apaxOBYIOThCS Ha
CyOpaxyHOK, 1110 BIAKpUTHH paHiiie 3a iHi Taki CyOpaxyHKH.

3.7.4.5.3. Ilpu BukopuctanHi kowrtiB 3 KapTkoBoro paxyHky 3a pornomororo Kaptku, bank
3ailicHIoE criucanHs kowTiB 13 CyOpaxyHky nporo Ilpoaykry 1 Tum camum 3MeHurye BurpaTHuit
6ananc uiei Kaprku. Sxmo no Cmapr-kapTku npuenHaHo Kinbka CyOpaxyHKIiB MpU BUKOPHCTaHHI
KoIITIB 3 PaxyHKy 3a nonomoror CmapT-kapTky, baHk 3/11iiCHIOE ClTMCaHHS KOILTIB 3a OIepalli€ro 3
ux CyOpaxyHKIB y Takiil 4eproBocTi:

3.7.4.5.4.3a Oynp-AKkuX IHIIUX 0OCTaBHH y TEPIITY Yepry CIUCYIOThCS KomTH i3 CyOpaxyHKy
[TpoaykTy, BadroTa SIKOTO BiANOBiAA€ BAIIOTI PO3paxyHKIB MO IMJIATDLKHIN omepauii (TyT 1 Jam 3a
TEKCTOM I11bOro po3ainy [IpaBui maeTbes Ha yBa3i BaloTa po3paxyHkiB 3 [lnarikHoro cucteMoro,
€KBIBAJICHT CyMHU PO3PaxyHKIB BU3HAYAETHCS BIAMOBITHO 0 KX [IpaBui; SKIO MaTiKHA orepartis
€ MDKHApOJHOIO, PO3PAaXxyHKH MPOBOJAATHCA B 1HO3EMHIM BadioTi, SKIIO IUIATDKHA OIepalis €
BHYTPIIIHBO YKPATHCHKOO, PO3PAaXYHKH MPOBOISTHCS B TPUBHI).

3.7.4.6. CnucaHHs KOWITIB 3a BHYTPINIHBO YKPAiHCHKOIO TUIATIKHOIO  OIEPAIli€ro
3IHCHIOETBCS Y TaKiil 4eproBOCTi:

3.7.4.6.1. ciouatky BiacHi komrtu Kirienrta i3 CyOpaxynky [IpoaykTy juist 3apaxyBaHHS Ta
Buruiatéd ColianbHUX KOIUTIB, 3@ BiICYTHOCTI/HeAocTaTHOCTI — 3 iHImMX CyOpaxyHkiB IIpomykTiB,
MPU3HAYEHUX JIJIS1 pO3PaxXyHKIB 32 MOTOYHUMHU MOTpedamu;

3.7.4.6.2. motim kpeauTHi komtu B Mexax Jlimity Jlo3BonmeHoro oepapadtTy i3
CyOpaxynkiB IIpoaykTiB, TpU3HAYEHHX i1 PO3PAXYHKIB 3a TOTOYHHUMHU TOTpedamu, 3a
BiZICyTHOCTI/HemocTaTHOCTI — 13 CyOpaxynky [IpoaykTy mis 3apaxyBanHs Ta BUIiaTi ColianbHUX
KOIIITIB,

3.74.6.3.B ocranHio 4epry cnucyiotbcs komrtu i3 CyOpaxyHnkiB IIpoaykriB s
HaKONHWYEHHS KOILUTIB Ta OTPUMAHHS MPOLIEHTIB 32 TAKUMU HAKOITUYEHHSAMM.
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3.7.4.7. CiucaHHs KOIITIB 3a MDKHAPOJHOIO TJIATIKHOKO OTEPAIli€l0 3MIMCHIOETHCS Y TaKii
4eproBOCTI:

3.7.4.7.1. 13 CyOpaxyHKIB B 1HO3eMHI! BaJltoTi: criodatky 3 [IpoayKTiB ajis po3paxyHKiB 3a
NOTOYHUMH MOTpedaMu, MOTIM 3 [IpoayKTiB 111 HAKOMMYEHHS KOIITIB Ta OTPUMAaHHS MPOLCHTIB 3a
TaKUMHU HaKOIIMYEHHSIMH;

3.7.4.7.2. i3 CyOpaxyHKiB B TPHBHI:

e cnouatky BiacHi komtu Kiienra i3 CyOpaxynkiB [IpoaykTiB /s po3paxyHKiB
3a MOTOYHMMH MOTpedamMu, 3a BiicyTHOCTI/HeaocTaTHOCTI — 13 CyOpaxyHKy B rpuBHI [Ipoaykry ais
3apaxyBaHHs Ta BuIiatu ColiaabHUX KOIITIB, MOTIM 13 CyOpaxyHkiB [IpoaykTiB /Ui HAaKOTUYESHHS
KOILTIB Ta OTPUMAaHHs IPOLIEHTIB 32 TAKMMHU HAKOIIMYEHHSAMH,

® B OCTaHHIO Yepry CIUCYIOTbCA KpeAUTHI KomTH B Mexax Jlimity Jlo3BoneHoro
oBepapadry.

3.7.4.8. YeproBicTh CIMCaHHS KOIITIB TaKOX 3aJCKHUTh B BUIY ONeEpaIlii, HApHUKIal, IpH
OTPUMaHHI rOTiBKM 3 BUKOpucTaHHAM KapTtku npiopureTHuM CyOpaxyHKOM AJisi CIUCAHHS KOIITIB
Oyne BusHaueHo CyOpaxyHok, Bigkputuii ans [lakety 3 Tapuduum mnanom, ne po3mip Kowmicii 3a
L0 OCIYT'y HAMEHILIHA.

3.7.4.9. Sxmo npo Cwmapr-kapTku mnpueaHaHo Kinbka IIpoaykTiB (3  BiANOBIAHUMH
CyOpaxyHKaMH) 3 OJHAKOBUM LIJIbOBUM IIPU3HAUYEHHSM, KOIITH CHUCYIOTbCS Y 4YEpProBOCTI
BiIKpUTTs Takux CyOpaxyHKiB.

3.7.4.10. Ilpu oOcmyroByBaHHi omepamiii 1mo PaxyHKy, BHKOHaHHMX 3 BHKOPHCTaHHSIM
Kaptok, 3acrtocoBytoTbcs Tapudu, mnependadeHi BiIMOBIAHUM TapupHUM [JIaHOM IS
BignosigHoro Ilpoxykry. IIpu po3paxyHkax 3a omnepariero, BAKOHAHOK 3 BUKOpUCTaHHAM CMmaprt-
KapTKu, 10 00’eqHye Kinbka [TpoaykTiB, 3aCTOCOBYIOThCS Tapudu, nepeadayeHi BiANOBIAHUMHU
[Mponykramu, npueaHanuMu A0 CMapT-KapTKH, 3 ypaXyBaHHSAM BH3HAUEHOI BHIIE YEProBOCTI
CIIUCaHHS KOIITIB. SIKIIO cyMmMa OJHi€l IUIAaTiXXKHOI omeparlii po30UBaeTbCs HA KiTbKA YaCTUH IS
BiZJoOpakeHHs1 B 00Ky 3a Kinbkoma CyOpaxynkamu [TpoaykTiB (dyepe3 HeIOCTAaTHICTH KOIITIB Ha
nepurii Kaprii), 10 K0HOi 13 TakKMX 4YaCTUH CYMH oOIepallii 3aCTOCOBYIOTBCS OKpeMi po3MipH
TapuQiB 3riAHO 3 BIANOBIAHUMHU TapudHUMHU TIaHaMH.

3.7.4.11. YeproaicTh crucaHHs KOIITIB 3 PaxyHKy mo omeparisix 3 BUKOpucTaHHsaM Cmapr-
KapTKH, 10 BU3HaueHa numu [IpaBmiamu, Moke OyTy 3MiHeHa BaHKOM y TOpsKY, BU3HAUEHOMY
nyHkty 1.7. mux IlpaBuin. ¥V pasi norpe6u KiieHTa Ha BIacHMH po3Cys peryiaroBaTH 4YeproBiCTb
cnucaHHs KomrTiB 3a CMapT-KapTKOK, Take peryJioBaHHS MOXK€ BHKOHYBATHUCS MUISTXOM
npueaHaHHs/Bia eaHanHsa CyOpaxyHKy BignosigHoro IIpoaykry Big CMapT-KapTKH.

3.7.5. Mpoaykr SMS-banking

3.75.1. 3 Meror0 OOMEXEHHS pHU3UKIB HECAHKI[IOHOBAHOTO BHUKOpUCTaHHS KapTtkw,
HaJIS)KHOTO Ta 3pYYHOT0 KOHTPOIIO cTaHy KapTKoBOro paxyHKYy, OI€paTUBHOTO OTPUMAaHHS JESIKUX
iHImUX OaHKiBchkuX mociyr bank Bkmowae jgo IlakeriB ITpomykr SMS-banking sk HeBix’eMHy
cxianoBy [lakery.

3.7.5.2. CTopoHH TOMOBHIIUCH, IO iH(GOPMYBaHHS PO BUKOHaHI omepalii 3a CyOpaxyHKOM
(3 BuKopucTaHHsAM Ta Oe3 BukopucTaHHs Kaprok) Oyne 3aiiicHioBatucs Ha Homep MoOinbHOrO
tenepony Kuienrta, BusHauenuit Kiientrom s Ilponykrty SMS-banking (ocHoBHmii abo
nojatkoBuit). Y pasi morpebu 3abesneuntd JloBipeHy o0coOy iH(GOpMyBaHHSIM MpO BHUKOHaHI
omeparii 3a Cybpaxynkom, Kimient moxe 3amoButH goaatkosuii [Ipoaykr SMS-banking. Kiient
Moxe 3MiHroBatd Homepu MoOinbHuX TenedoniB mist cBoix IIpomykriB SMS-banking mpotsrom
CTpOKYy Aii JloroBopy nuIsiXoM NMoJaHHs 0 baHKy MUCHhMOBHX 3asiB.

3.7.5.3. Otpumytoun IloBinomueHHs npo mposenaeHHs onepaiiii 3 Kaptkoro, KiieHT mae
MO>KJIUBICTh BiJIpa3y BIJACTEKHUTH CHPOOW i1 HECAHKIIIOHOBAHOTO BUKOPHCTAHHS (y TOMY YHCII
BUKOPUCTAHHS ii TUIATIKHUX PEKBI3UTIB) Ta BXXKUTH Y 3B’SI3KY 3 IIUM HEOOXi/aHI 3armo0ixHI 3aX0]1
I0JI0 YCYHEHHS PU3HKY (PIHAHCOBUX BTpAT.

3.7.5.4. Ilicnsa cnmatu Baprocti Ilakera 3 Ilpogykrom SMS-banking bank 3a ¢akrom
npoBeneHHS omeparliii 3a KaptkoBum paxynkom/CyOpaxyHkoM Ta/abo 3 Kaprtkoro Hancuiae
BignoBinHi [ToBinomnenns Ha Homep mobinsHOTO Tenedony Kiienrta, BusHaueHoro Kiientom amst
[Mpoaykty SMS-banking. IloBimomiieHHsST MOXe MICTHUTH iH(OPMAII0O PO Yac IHIMiFOBAHHS
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omepairii (KUiBCHbKUW Yac), BaJIOTH 1 CyMy omeparlii, octranHi yotupu nudpu Kaprtku, craryc 3a
ABropuzarti€ro. bank moxe 3mintoBatu popmat [loBigomiieHb It 3pyYHOCTI IX BUKOPUCTAHHS.

3.7.5.5. Kniient moxe BigmoButucs Binx IIpoxykry SMS-banking ta Hagatu 10 BigmiicHHS
banky BiIMoBiAHY TUCBMOBY 3asBy. KIIEHT MOXXE THMYAacOBO MPUIUHUTH KOPUCTYBAHHS
[Tponykrom SMS-banking nuisxom 3BepHEHHS 10 BijjiiyieHHs baHKy 3 BiAMOBIIHOIO MHUCHMOBOIO
3asBOI0 200 MUIAXOM TeneOHHOTo 3BepHEeHHs 10 KOHTaKT-IeHTpY.

3.7.5.6. BigHoBneHHs MoknuBocTi kopuctyBanHs [IpogykTom SMS-banking 3aificHIO€TBCS
IUISXOM 3BEPHEHHS 0 baHKy 3 BIAMOBIJHOIO MHUCHMOBOIO 3asiBOIO, a00 NUIAXOM Telae(pOHHOTrO
3BepHeHHsT 10  Kontakr-ientpy. bank  iHdopmye  Kiienta  mopasy mnpo  dakr
nigkmoyeHHs/Binkmodenns [Ipogykry SMS-banking nuisxoM BignpaBi€HHS —BiJIIMOBIIHOTO
[ToBimomnenns Ha Homep Mmob6inpHOTO Tenedony Kiienra.

3.7.5.7. bank 3a6e3neuye MOXIHBICTh oTpuMaHHs KiieHToMm iHdopmarii mogo BurpatHoro
O6amancy 3a Kaprkoro (CyOpaxynkom), momo reHepamii ©Hooro IIIH-komy, momo
bnoxyBanus/Po3bnokyBanas Kaprtku, mono oTpumaHHs MiHi-BUIIUCKM 3a CyOpaxyHKOM mMicis
BignpasienHs Kiientom BiamoBimHux SMS-3anuTiB BctaHoBieHoro ¢opmary (mabdnony). Homep
TeneOHy JUIS HANpPaBICHHS TAaKUX 3amuTiB Ta ¢opmaru (malloHW) 3amuTiB 3a3HA4YeHI Ha
3BopoTHii cTopoHi Kaptku. Taki SMS-3anutu KitieHT Moke BiANpaBIsTH BUKIIFOYHO 3 OCHOBHOTO
Howmepa mo06insHOTO Tenedony.

3.7.6. Ipoaykru MobiibHuUii 6aHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1.bank Hamae wmoxnuBicTh KilieHTy aucranuiiHoro pmoctymy a0 KaprtkoBoro
paxynky/Kaptok 3 Mmeroro orpuMaHHS HHUM [H(GOpMAmifHUX TIOCIYT, BIAKPHUTTS KapTKOBUX
paxyHKiB, 3aMOBJIeHHS I[InaTKHUX KapTOK Ta 3A1MCHEHHs IJIaTexiB 3aco0aMy CHeliaJbHOro
[Tnari>kHoro 3actocyHky ab6o uepe3 Caiitr banky. Lli Ilpogyktm TakoX pPEKOMEHIOBaHI IS
ornepatuBHoro koHTpoito Kiientom crany KaprkoBoro paxyHky Ta Bcix CyOpaxyHKiB, 3HUKEHHS
PHU3UKIB HECAHKIIIOHOBAHOTO BUKOpHCTaHHs KapTku, Ta MOKIMBOCTI 3/1IHCHIOBATH MEepeKa3 KOIITIB,
B ToMy uucii Ha iHmi Paxynku/CyOpaxyHKH (3a YMOBHM HasiBHOCTI TEXHIUYHOI MOXJIMBOCTI),
omepailii Moa0 KyHiBIi/MPoAaXy 1HO3EMHOI BaJIOTH, CIUIAYyBaTH KOMYHaJIbHI Ta 1HII TOCIYTH
cy0’€eKTaM rocroiaproBaHHs.

3.7.6.2. 3amoBieHHs: MOO1TbHOTO OAHKIHTY 3[ICHIOETHCS IUISIXOM CaMOCTIHHOTO (0COOHCTO
Knientom) BcTaHOBJIEHHS pekoMeHnoBaHoro bankom IInmaTikHOro 3acTOCyHKY Ha MOOUIBHOMY
npuctpoi Kiienta. IHCTpyKllis BCTaHOBJIEHHS TakKoro MOOUIBHOTO JOJATKy, peecTparii
KOpUCTYBaya Ta KOpHCTyBaHHsA MoOUIbHUM OaHKiHroM po3mimeHa Ha Caifti banky y posaini
«EnexkTpoHHu OaHKIHTY.

3.7.6.3. KopucryBanHns MoOGinbHUM 6ankiHroM/IHTepHeT-6aHKIHIOM nepenbaydae
peectpauito Kiienra B Cucremi JIbO, ioro Astopusanito bankowm sk Kiienra, Ta aBTeHTH]IKAL1IO
Knienra npu koxHomy Bxoai B Cuctemy J1bO (3a imeHeM kopucTyBauya ta OCOOHCTUM MapojeMm).
[Ipu peectpamii kopucTyBaua Ta WHoro ycmimHii ABrtopusauii bank Hancumae Kiienty
[Tosinomnenns 3 OTP-naponeM A miATBEpKEHHS peecTpallii.

3.7.6.4.Tlicnst  ycmimHOi peecTpamii KopucTyBada baHK Hajgae TMOCTYyrM B MexXax
¢dynkuioHambHOCTI MoOUIbHOrO GaHKiHTY/IHTepHET-OaHKIHTY 3a Horo paxyHkamu/CyOpaxyHKamu
Ta 3a BciMa KapTkamu, siki emiToBaHi abo 6yayTh eMiToBaHi KiieHry.

3.7.6.5. /111 HanexxHOrO KOpUCTyBaHHS MoOiUThHIM OaHkiHroM/[HTepHET-0aHKiHTOM KitieHT
3000B’513y€ThCsl 3a0€3MEUUTH Ha MPUCTPOSIX, 3 SKUX Oyae 3AIHCHIOBAaTUCH MiJKIIOUYEHHS 0
Cuctemu JIBO, BCTaHOBIEHHS JIIEH31MHOTO AHTUBIPYCHOTO MPOTPaMHOTO 3a0e3medyeHHs Ta
NOCTiIiHE CBO€YAacCHE OHOBJEHHsS 0a3 BIPYCHHX CHUTHATyp aHTHUBIPYCHOI'O IPOTPaMHOIO
3a0€3IeUeHHs.

3.7.6.6.1Ipu otpumanHi [HpopmauiiHUX Ta PO3paxyHKOBUX MOcHyr 3acobamu CucteMu
JAbO  Kiient Mae  goTpuMmyBaThcs — IpaBWJI  O€3NeKH  KOPUCTYBaHHA  MoOiITbHUM
O6ankinrom/InrepHer-6ankinromM, BuzHaueHux umu [Ipasunamu. Hixto He Mae mpaBa BUMarati Bij
Kimienra poskputu iHpopmarito mpo Ocobuctuii mapois Ta/ado mpo OTP-mapomi; Oyab-sike
3BepHeHHA 10 KitieHTa 3 METOI0 OTpHMaHHS Takoi iH(popMaLii € maxpaiChKo CIIPOOOI0 AOCTYITY
1o komTiB Kiienta, mpo siky KiieHT moBuHEH HeraitHo moBigoMuTH baHkK nuisixoMm tenedOoHHOTO
3BepHEeHHA 10 KOHTaKT-IeHTpY.
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3.7.6.7.CTopoHH TOMOBUIHUCH, 10 ENEKTpOHHMI MOKYMEHT Ha 3JIMCHEHHS omepariii
3acobamu  Cucremu JIBO BBaxaeTbcs TakuM, 0o iHimioBanuii KiientoMm, odopmiueHnit
BIJMOBIJHO [0 BUMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHU, Ta IOPUAMYHO IPHUPIBHIOETHCS 10
JOKYMEHTa, oTpuMaHoro Bia KiieHTa Ha manepoBoMy HOCIT Ta MiJIMCAHOTO HUM BJIACHOPYY.
3.7.6.8. CropoHH JTOMOBWJINCH, 110 EJNEKTPOHHHMI pO3paxyHKOBUH ITOKYMEHT, HaJIaHWH 10
banky 3acobamu Cucremu JBO, mniarBepmxyerbes/mianucyerbess Kientom EnexTpoHHUM
mignmacoM 'y Takuil cmoci6: BBeaeHHsM Kiientom OTP-mapomo, orpumanoro Bin banka y
[ToBinomnenni Ha Homep MoOinbpHOTO Tenedony mig yac crBopeHHst Enekrponnoro nokymenra. Bei
JNOKyMeHTH, omepamii  Kiienta, 1m0  IHIOIIOIOTBCA B €IEKTPOHHOMY  BHUIJISAAI  Ta
MiMUCaHI/MATBEPKEHI 32 JOMOMOrOr EJEKTpOHHOrO MiAMKHCY, BBAXKAKOTHCS TAKUMH, IO
MiAnMcani BracHOpyyHuUM mignucom Kimienrta. EeKTpoHHMH MiaNuc HE MOKe OyTH BHU3HAHO
HEIIWCHUM 4Yepe3 Te, 10 BiH He Ma€ CTaTyCy KBaJi(hiKOBAaHOTO €JIEKTPOHHOTO IiJIMUCY Y 4Yepes3
HOro eJIeKTpOHHY GopMy.
3.7.6.9. Henosinomnenns Knienrom banky mpo Brpary ab6o 3miny Homepa mo6inbHOTO
tenedony 3BUTbHSAE baHk Biag Oylb-fKOi BiAMOBIJAIBHOCTI, 1[0 MOXE BUHUKHYTU Y 3B’SI3KYy 3
Bignpasienusm bankom Kiienty OTP-maposiB Ta mogansmM miATBEPIKSHHSIM TUIATEXKIB.
3.7.6.10. Knient moxe BigmoButucsa Bin [Ipoaykty MobinbHuii O6ankinr/[HTepHeT-0aHKIHT
HIISIXOM 3BEpHEHHS 710 baHKy 3 BiAMOBIAHOIO MUCHMOBOIO 3asBOIO PO OJIOKYBAaHHS KOPUCTYBaya B
Cucremi JIBO. IIpu nupomy, HagaHHS MOCIYT B Mexax 1boro I[Ipoaykty mpununserbcs bankom He
Mi3HINIE HACTYIMHOTO bBaHKIBCBKOTO JHS, HACTYITHOTO 3a JHEM OTPHMaHHS BaHKOM BiAIOBiIHOI
3asBu Kiienta. BigHOBIEHHS MOXIMBOCTI KOpHCTyBaHHS MoOiIbHMM OaHKiHroM/IHTEpHET-
OaHKIHTOM 3IIMCHIOETHCS IUISIXOM 3BEpPHEHHS 10 BaHKy 3 BiAMOBIZHOIO MHCHEMOBOIO 3asiBOIO 200
nuIsixoM TtenedoHHoro 3BepHeHHs 10 KonrtakT-uenTpy. KiieHT Mae MOXIMBICTH CaMOCTiMHO
3a0JIOKyBaTH CBiii OOJIIKOBMH 3alMC KOPHUCTyBaya IIUISIXOM BBEACHHS TPUYI TOCHUIb HEBIPHOTO
napoJis.
3.7.7. Hinkaw4yenns nocayru «Koncrepxk-ceppicy»
3.7.7.1. lepxkateniM KapToK Moxe OyTu HajgaHa mociayra «KoHChepxk-cepBic» BiJ
MasterCard/Visa. Ilocnyra nepenbauvae iHpopMaliifHy MiITPUMKY Ta OpraHizaliiiHy JOIOMOrY,
sKa npaioe 24 roauHu Ha 100y, 7 IHIB Ha TUXKIECHD MO BChbOMY CBITI.
3.7.7.2.TTocnyra «KoHChEPIK-CEPBIC» HAMAETHCS JIMIIE 32 YMOBH BiJICYTHOCTI IPOCTPOYECHOT
3a00proBaHOCTI 3a NMEePIOAMYHUMH KOMICISIMM, HapaxOBaHUMHU 3a TapupHUMHU IIIaHAMH, B paMKax
axux BunyuieHa(-1) Kaprka(-n).
3.7.7.3.lepxatesib MOXKe 03HAHOMUTHCH 3 yMOBaMH «KOHCBhEpK-CEpBICY» Y TOMY YHUCIHI 3
nepenikoM MoxiuBux nocnyr MasterCard/Visa Konebepk Ta iHmIoO iHpopMariero, Ha CaiTi
banky.
3.7.7.4.Ins  minxmouenHss Kaptku 1mo  «KoHChepk-cepBicy» Jlepkarento HEOOXiTHO
3BepHyTHCS 10 KoHTaKT 1ieHTpy baHky Ta 3aMOBUTH MiIKJIIOYEHHS MOCITYTH.
3.7.7.5.Bigxmouenns Kaprku(-ok) Bix MasterCard/Visa KoHchepik BinOyBa€eThes y pasi:
- 3BepHeHHs KimienTa oo BigkimtoueHHs Big MasterCard/Visa KoHcrepik;
- 3minu Tapu¢noro ruiany Ha TapudHuil niaH, sKuil He mependayvae HaJaHHA
nocyru «KoHChepxK-CepBICY;
- 3akpurts Kaprtku, mo Oymna miakmoueHa 10 nociayru «KoHchepk-cepBicy»,
- 3aBepuieHHs TepMmiHy nii Kaptku, mo sxoi miakmodeHo nocnyry «KoHchepik-
CepBiC» Ta BI/IMOBHU BiJl IEPEBUITYCKY Ha HOBUH TEPMIH.
3.7.8. Tlink104YeHHA MOCIYTH MeIHYHOT0 CTPAXyBaHHS
3.7.8.1. Jlepkarenp KapTKH MOXe MNPUAOATH TIOCIYTY J0OPOBUIBHOTO KOMIUIEKCHOTO
TYPUCTUYHOT'O CTpaxyBaHHs y napTHepiB banky, akio 1e nependaueHo ymoBamu [Ipoaykry.
3.7.8.2. Ilporpamoro miepenOadeHo HaJaHHS Ta OIUIATa MEIUYHOI JIOTIOMOTH, HEOOXiTHICTH
SKOi MOX€ BMHUKHYTU MiJ 4ac MOJOPOXKi 3a KOPJOH, BHACHIJOK pamnTOBOIO 3aXBOPIOBaHHS a0o
HEI[aCHOT'O BUIAJKY.
3.7.8.3. lepxaTennb MOXKE O3HAHOMHUTHUCh 3 YMOBaMM CTPaxyBaHHS y TOMY YHCII 3
MePETIKOM MOKITMBHX TTOCIIYT Ta 1HIIOI iH(popMmartieto, Ha CaiiTi banky.
3.7.9. Iinkaw4YeHHA MOCIYTH pPeryasspHUil miaTix
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3.7.9.1.KimienTr Moxe Hamatu JOopydeHHs baHKy camocTiifHO, 0e3 HaJaHHS OKpPEeMHX
IIATDKHUX  AopydeHb KitieHTa, 3aiHCHIOBATH TNepepaxyBaHHS KOIUTIB Yy (opMi peryispHoOro
miatexy 3 KaprkoBoro paxynky/CyoOpaxyHky Ha CyOpaxyHok, Bimkputwii 3a IIpogyktom Pro-
3amnac (mani — Perynspauii miatix).

3.7.9.2. BcraHoBneHHss PerynspHoro rmiaTexy 3AIMCHIOETBCS IUIIXOM IepepaxyBaHHS
YaCTHUHH KOIUTIB BiJ] CyMU sika Hafiinuia Ha KaptkoBuii paxyHok/CyOpaxyHOK JUIsl X MOJAIBIIOTO
3apaxyBaHHsi Ha CyOpaxyHOK, BigkpuTuii 3a [Ipogykrom Pro-3amac.

3.7.9.3. lopyuyenns Kiienta Ha mepepaxyBaHHs PerynsipHoro miaTexy 3/iHCHIOETBCS Ha
micTasi:

- HaJeKHUM YHHOM odopmieHoi 3asBM Ha 3MiHYy T¢apaMmMeTpiB OOCITYroByBaHHS
Cy0OpaxyHky BcTaHoBIIeHOT bankom opmu, sika € HeBiJl’eMHOIO YacTUHOIO J[oroBopy;

Ta/abo

- BiAMoBimHOI ycHOI 3asBu KirieHTta, HagaHoi oneparopy Konrtakr-nieHTpy (mami — 3asBa
yepe3 KoHTakT-11eHTp), micias ycmimHoro mnpoxopkeHHs KiienTtom mpouenypu Inentudikamii y
Konrakt-nientpi 3rigno 3 mynkrom 1.5. mux [IpaBui, Ta 3a ymoBu HasiBHOCTI y KitieHTa BiTKpUTHX
KaptkoBoro Paxynky/CyOpaxyHKy, 3 sSIKOTO 3/[1HCHIOBAaTUMEThCSI CHUCAHHA PeryispHoro miarexy
ta CyOpaxyHKy, Binkpuroro 3a [Ipoxykrom Pro-3armac.

3.7.9.4. Bamora KaptkoBoro Paxynky/Cy0OpaxyHKy, 3 SIKOTO 3/1IHCHIOBATUMETHCS CIIHCAHHS
Perynsproro mnartexxy ta Bamora CyOpaxyHKy, Biakpuroro 3a Ilpomykrom Pro-3anmac moBwHHI
CHIBIIAJIATH.

3.7.9.5. Bukonanus PerynspHoro ruatexy 3aiHCHIOETHCS MICHS TOTaleHHs 3a00proBaHOCTI
nepen bankom (B TomMy 4mHcIi, HECaHKIIOHOBaHOI 3a00proBaHOCTi, 3a0oproBaHocTi 3a JlimiToM
Jlo3BoseHoro oBepapadTy, 3a HapaxOBaHWMH IMPOLEHTAMU 3a KOpUCTyBaHHsS JlimiToM
Ho3Bonenoro oepapadty, 3a Komiciero 3a Hamani mociayru bankom (B T.4. BHCTaBIEHOKO [0
OIJIATH IIOJICHHOIO KOMICi€l0 (3a HasBHOCTI), HAPAXOBaHWMU ITpadaMu (3a HASIBHOCTI), IHITMMHA
Kpenutamu, orpuManumu Kiientom B baHKy (SKIIO TakMMH J10roBopaMu nepeadadyeHe J10roBipHe
CIMCaHHS KOIITIB), TONIO), Ta 3a YMOBM JOCTaTHBOro 3aiuimiky Ha KapTkoBomy
Paxynky/CyOpaxyHKy Ha KiHEIlb OMepaliifHOro JHs JaTH MepepaxyBaHHs IPOIIOBUX KOIITIB

3.7.9.6. KitienT 3000B’s13aHMiA BIpoaoBXK 3 (Tppox) BaHKIBCHKHMX IHIB 3 JIaTH MPOBEICHHS
bankom PerymspHoro miarexy, nepeBipuTH ()akT BHUKOHAHHS Ta BIIMOBIIHICTH 3/11HCHEHOTO
bankoM mepeka3dy, a came: CyMH KOIUTIB, OaHKIBCHKHUX PEKBI3UTIB paxyHKy, Ha SKUH
nepepaxoByBajlaCh Taka Cyma KOIITIB, ()aKTHYHMM OOCTaBUHAM Ta YMOBaM, 3a3HAYEHUM Yy
BIANOBIAHIM 3asBl Ha 3MIHY mnapameTpiB obOciayroByBaHHs CyOpaxyHky/3asiBi uyepe3 KoHrTakt-
HeHTp. Y BUNAJIKY BUSBJICHHA HEBUKOHaHHA PerymspHoro ruiatexy abo Oyab-gkoi
HEBIJIMOBITHOCTI, MPOTATOM TOTO X JHS MHCHMOBO TOBIJOMHUTH TMpo Iie¢ baHk, 3’SBUBIIUCH 10
banky ocobucro..

3.7.9.7.Y pa3si, skmo Kiient nporsrom 3 (Tppox) baHKIBCHKMX THIB 3 JaTW BUKOHAHHS
bankom PerymspHoro miarexy, He MoBiioMHB baHK NMpo HEBHKOHaHHS ab0O HEBIJNOBITHICTH
npoBeneHoro bankom PerynsipHoro miarexy (GpakTHyHHM 0OCTaBHHAM Ta YMOBaM, 3a3HaYCHUMH B
3asBi Ha 3MiHY nmapaMmeTpiB obciayroByBanHs CyOpaxynky/3asBi uepe3 Konrtakrt-nientp, Kiient ne
Ma€ TMpaBa Ha BIAMIKOAYBaHHS OyAb-IKUX 30MTKIB, 3yMOBJIEHHMX HEBHKOHAaHHSAM abo
HEBiANOBIAHICTIO PerynspHoro miuatexxy (akTHYHUM OOCTaBMHaM Ta yMmMOBaM 3asBU Ha 3MiHY
napameTpiB oocimyropyBanHss CyOpaxyHky/3asBu uepe3 KoHTakT-11eHTp 11010 cruiatu PerynspHux
TUIATEXIB.

3.7.9.8. Komicist banky 3a HajaHHs TIOCIIYT MO0 3AiCHEHHs PeryisipHuX IiaTexiB 3TiTHO 3
yMOBaMH BiJAMOBiAHOI 3asBU Ha 3MiHY napaMmeTrpiB obciayroByBaHHa CyOpaxyHKy/3asBH depes
KonTakr-ientp, crutauyerbcs KiieHTOM B po3mipi, BCTaHOBJIEHOMY BiAnoBigHUM TapudnHum
IUIAaHOM, Ha MOMEHT 3JliiCHeHHs PerynspHoro miarexy, sKIIO iHIIe He BcTaHOBIEHO TapudHuMHU
miaHamu o KaptkoBux PaxyHkax.

3.7.9.9. IlpunuHenHs BuKOHaHHA bankom PerynspHoro miaTexy 3AiHCHIOETbCS LUIIXOM
noganHs Kiientom 1o baHky BiAMOBiAHOT MUCHMOBOI 3asBH MOYMHAIOYHN 3 BKa3aHOI B Hill AaTH.

3.7.9.10. [TonoBneHHs 3ailicHeHHS PerynsapHoro miaTexy 31iHCHIOETbCS IIITIXOM MTOIaHHS

- HOBOI 3asBU Ha 3MiHy napameTpiB o0ciyropyBanHs CyOpaxyHKy 1o baHky;,
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- omneparopy Kontakt-ieHTpy HOBOi 3asBu uepe3 KOHTaKT-1eHTp MICis YCHINIHOTO
npoxomkeHHs Kiienrom mponenypu Inentudikanii y Konrakr-nieHTpi 3riqHo 3 myHkToM 1.5. mux
[IpaBui.

PO31JI 4. OBCJIYTOBYBAHHSA JENNIO3UTHUX PAXYHKIB

4.1. YMOBMU BIAKPUTTA TA OBCJIYTI'OBYBAHHA JEIIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux IlpaBun y 3asaBi-goroBopi Bkimagnuk (ikcye KOHKPETHI mapamerpu
obpaHoro HuM Jleno3uTy, B TOMY YHCIIi: HaWMEeHyBaHHs Jeno3utHoro [Ipoaykry (Bux Jemosuty),
cymy [enosury, BamoTy/0aHkKiBchkuil MeTan [lemosuty, CTpok 30epiraHHsi KOIITiB/OaHKIBCHKUX
METaJliB, MOXKIIMBICTh ABTOIPOJIOHTAII1, MOXJIUBICTh TOCTPOKOBOTO PO3ipBaHHS 3asiBH-IOTOBOPY,
po3mip mpoueHTHOi cTaBku Ha [lemos3urt, Tomro. AknentyBaHHS Brxiagaukom mux Ilpasun
3MIHCHIOETBCS IUIAXOM IMIAMHUCAaHHS 3asBH-IOroBOpy a0 IIIAXOM HaJaHHS JOPYYEHHS Npu
3BepHEeHH1 10 KoHTakT-1IeHTpy.

4.1.2. Bxnamauk nopy4ae banky Bimkputu Jleno3uTHHI paxyHOK y pa3i 3BEpHEHHS 10
KonTakr-11eHTpy y nopsiaky, nepeadoaueHomy numu [IpaBunamu.

4.1.3. B nenn posmimeHas Jleno3uty abo, SIKIO mepeadadeHo yMOBaMH 3asiBU-IOTOBOPY,
B JICHb JI0OJIaTKOBOTO BHECEHHsI KOWTIB Ha Jlemo3uTHmii paxyHok (momoBHeHHs /[lemo3uTty),
Brmamauk 3m1MCHIOE TepeKas KOINTiB/Mach OaHKIBCHKOro MeTany Ha Jlemo3uTHHid paxyHOK abo
BHECEHHs T'OTIBKU B Kacy banky y cymi/maci Jlenosury, 3a3HaueHoi B 3asBi-JOrOBOPi BiJIOBITHO
J10 3aKOHOJaBCTBA Y KpaiHHU.

4.1.4. Omnepauis mnepekasy KomTiB Ha J[emo3UTHUN paxyHOK 3IIACHIOETBCS OJHUM 13
NUISXIB:

BHECEHHS TPOLIOBUX KOIITIB Yepe3 Kacy baHky;

0e3roTiBKOBOI0 Nepeka3y KOUITIB 3 paxyHKy Bkiannuka y iHImomy 0aHky;

OesrotiBkoBoro mnepeka3y komriB 3 Ilorounoro/KaptkoBoro paxynky Bknagnuka B
banky;

4.1.5. Omepauis nepekazy Macu OaHKIBCbKOro Metany y cymi Jlemosuty Ha Jleno3uTHumii
pPaxyHOK 3JIIHCHIOETbCS IUIAXOM NepepaxyBaHHs 3 [lorouHoro paxyHky BxiagHuka B GaHKIBCHKUX
MeTajax, BIIKpuToro B banky.

4.1.6. 3a mirounmu [lemo3uTamu, siKi mependadaroTh J10/1aTKOBE BHECEHHS KOIITIB (daii —
JOJIaTKOBI BHECKHM), baHk Mae mnpaBo NpUNUHUTH (OOMEXHUTH) Taki JOJATKOBI BHECKH
npoingopmyBaBiM BkinagHuka y nopsaky nepenbadeHoMy B myHKTI 1.7. mux IlpaBu.

4.1.7. BHeceHHs rpolIOBHX KOIITIB HA J|eMO3UTHUI paxyHOK LUISIXOM BHECEHHS TOTIBKHU B
Kacy baHky Ta iX HOBEpHEHHS MIATBEPAXKYETHCSI KACOBUM JJOKYMEHTOM, 3aCBIIYEHUM I1€YaTKOIO Ta
HinucoM Kacupa. BHeceHHs TpomoBuX KOIITIB Ha JI€MO3UTHUN paxyHOK HUISIXOM O€3roTiBKOBO
nepekasy KOUITIB Ta iX MOBEPHEHHS MiATBEPKYEThCS BUMUCKOIO baHky 3 J[eO3UTHOTO paxyHKY.
BHecenHs1 6aHKIBCbKOTO MeTany Ha JIemo3uTHUI paxyHOK Ta HOro MOBEpHEHHS MiATBEPAKYETHCS
BUNUCKOIO baHky 3 J[eMO3UTHOrO paxyHKYy.

4.1.8. OOcnyroByBanHsi bankoMm Jlemo3uTHOro paxyHKy 3[ifiCHIOETBCS 3a IuIaty, y
BIANOBIAHOCTI 3 Aitounmu Tapudamu banky, 3 sskumu BriiagHuk 03HaHOMITIOETBCS 10 YKIIaJaHHS
Horosopy.

4.1.9. V pa3i cMmepti Brilaganka, He3ale)XHO BiJl TOTO, YW 3IIHCHIOETHCS YCIIaKyBaHHS
KOIITiB JIemo3uTy 3riIHO i3 3aKOHOM, 3aIlOBITOM a00 po3NOpsIKEHHSIM, baHk 3/1ilCHIOE BUILIATY
cymu/macu Jleno3uty (dactuHu cymu/macu Jlemo3uTty) Ta MpoOLEHTIB (YaCTUHH MPOLEHTIB) 38 HUM
cnaakoeMito(siM) BxranHrka Ha MiACTaBi BiJMOBIIHOTO CBiIOITBAa MPO MPaBO Ha CHAAIIMHY abo
JI03BOJTy HOTapiyca Ha oJepkaHHs crmankoemiieM Bxnagawka [leno3uty (wactuam [emosuty), 3a
pilIeHHsM cyny abo Ha MiJACTaBi IHIIKUX JOKYMEHTIB 3T1IHO 3aKOHO/IaBCTBA Y KpaiHH.

4.1.10. Y Bumanky, SKOIO CHAJKOEMINB BkiajaHWKa, BIIMOBITHO 10 HaJaHUX 10 baHKy
JIOKYMEHTIB, BiJl IBOX 1 Oijblie, JOTOBip 0aHKIBCHKOTO BKJIQAy BBaXKAE€ThCsl po3ipBaHUM, a CTpOK
30epiraHHs KOIITiB/0aHKIBCBKUX METAIB BBAKAETHCS MPUITMHEHUM, Y J€Hb TIEPIIOro 3BEPHEHHS 10
Banky Oynib-KOTo 31 CIIaAKOEMIIIB 11010 OTPUMAHHS HaJeKHOI HoMy yacTUHU Jleno3ury.

Jleno3utr Ta mporeHTH 3a TakuM JloroBopom moBepraroThes Ha Ilotounuii/KaprkoBuit
paxyHoK Bkiannuka, 3a3HaueHuii y Jlorosopi.
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4.1.11. Buninara  Jlemo3uty (wactuHu Jlemo3uTy) Ta TPOIEHTIB (YaCTHHH IPOIICHTIB)
cnankoemito(siM) Brxiagauka 3niiicHioerscst 3 IloTounoro/KaprkoBoro paxyHky Bxmagnuka Ha
MiJICTaBl IOKYMEHTIB BU3HaueHUX B mianyHkTi 4.1.9 JloroBopy.

4.1.12. Y Bumajgkax NPUMYCOBOTO CHHCAHHS KOIITIB (4acTKOBO abo B MOBHiM cymi) 3
Jleno3uTHOrO paxyHky, HepeadayeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH, a TakKOX OIepaiii
banky, moB’s3aHUX 3 BIACTYIUIEHHSM BKJIaJHUKOM Ha KOPHUCTHh i1HIION(MX) ocoOu(oci0) mpasa
BUMOTH 3a J[emo3uTHUM JIOTOBOPOM, peajizali€l0 MalHOBUX IIpaB Ha cymy/macy
KOILTiB/0aHKIBCHKMX METANIB, IO 3HAXOAATHCA Ha JlemosutHOMY paxyHKY, Jlemo3uTHHiA JOTOBIp
BBa)KaeTbcsl po3ipBaHuM, a CTpok 30epiraHHs KOIITIB/OaHKIBCBKMX MeTamiB Ha Jlemo3uTtHOMy
pPaxyHKY - IpUNUHAEeThCS. [Ipy boMy MpoueHTH Ha J[eno3uT HapaxoBYIOTHCS Ta CIUIAUYIOTHCS 3
MIPOLIEHTHOIO CTaBKOK BU3HAUYEHOI YMOBaMHU J{0TOBOpY IO JI€Hb, SIKUM Mepenye AHIO MPUITMHEHHS
Horosopy.

3anmumiok Ha TakoMmy Jlemo3utHOMYy paxyHKy (y pa3i HasBHOCTI) IEpEepaxoBYEThCS Ha
[Torounnit/KapTkoBuii paxynok Bxiagnuka, 3a3HaueHuii B 3asBi-qoroBopi Briagnuka.

4.2. MNPOHEHTHA CTABKA 3A JTEIIO3UTOM

4.2.1. IlpoueHtHa cTtaBka 3a J[eMO3UTOM BCTAHOBJIIOETHCS BIAMOBITHO JO OOPAHOIO
Brxuagaukom Buny Jlemo3uTy, Ha piBHI Jif0Y0i MPOIIEHTHOI CTaBKM B baHKy Ha J€Hb BIIKPHUTTS
Jleno3uTHOro paxyHKy, Ta 3a3HadaeTbcsl y 3asBi-foroBopi. s Jlemo3uTiB, sfKi po3MiIIEHO Ha
yMOBax ABTOIPOJIOHTAIll, TPOIEHTHA CTaBKAa BCTAHOBJIIOETHCS HA PIBHI JiF0Y0i TPOICHTHOI
cTaBku y baHky B nepmmii 1eHb npoaoBxeHoro CTpoky 30epiraHHsi KOIITIB, JUIs BiANOBIAHOIO
Bunay Jlenosuty ta CTpoky 30epiraHHs KOIITIB, SIKIIO iHIIE HE BU3HAYEHO Y 3asBi-I0TOBOPI.

4.2.2. Po3Mip mNpoLEHTHOI cTaBKM 3a J[emo3uTOM BCTaHOBIIOETHCS HAa BEChb CTPOK
30epiraHHs KOINTiB/OAHKIBCBKMX METaJiB Ta MOXKE 3MIHIOBATHCS Y BIAMOBIIHOCTI 1O yMOB
oOpanoro BknagHukom Buay /Jlemo3uty Ta y BUNAAKax Ta MOPAAKY, NepeaOayeHUX LUMHU
IIpaBunamu.

4.2.3. HapaxyBaHHS/pO3paxyHOK Ta CIUIaTa MPOLEHTIB 3a [leno3utom.

4.2.3.1. llpotieHTH HApaxOBYIOTHCS HE Mi3HINIE OCTAHHBOTO OAHKIBCHKOTO IHS KOXXHOTO
KaJIeHJapHOTO MicsAlls, B J€Hb 3akiHueHHs CTpoky 30epiraHHsi KOLITiB/OaHKIBCBKMX METajliB Ta B
JIeHb 3aKIHYEHHsI KOXKHOTr0 MpooBkeHoro CTpoky 30epiraHHs KOIITIB 3a CTaBKOIO, fKa 3a3Ha4Y€Ha
y JoroBopi (3a BHHATKOM JOCTPOKOBOTO po3ipBaHHA JloroBopy Ta MOBEpPHEHHs BCi€l CyMHU
Jeno3ury, ko ue nependadeHo ymoBamu JloroBopy), 3a pakTHUHY KUIBKICTh JHIB 30€piraHHs
KOILTiB/0aHKIBCHKUX METaNiB (BpaXOBYIOUM BUXIi/IHI Ta CBATKOBI JIHI) B MOTOYHOMY KaJ€HJIApPHOMY
MICSIIl Ha CYMY IIOJ€HHOTO (PaKTUYHOTO 3AIHMINKY Ha JIeno3uTHOMY paxyHKY.

4.2.3.2.1TIpouentu mo [leno3uty (I0AAaTKOBMM BHECKaM) HapaxXxOBYIOThCS 3a MeEpiof, IO
MOYMHAETHCSI 3 HACTYMHOTO JHS MICIs IHS 3apaxyBaHHs Jlemo3uty (I0JaTKOBOTO BHECKY) Ha
Jleno3uTHUH paxyHOK 1 3aKiHUYeTbCs B TOW JEHb, SKUHM mepeaye IHIO MOBepHEHHs Jlemosuty
Bxnagauky abo cnucanHio 3 Jlemo3uTHOro paxyHKy BkiagHuka.

4.2.3.3.Y pa3i nponoBxenHss CTpoky 30epiraHHs KOILITIB MPOLIEHTH HAapaxOBYIOThCS 3a
nepioJ, 10 MOYUHAETHCS 3 IEPLIOTo JHS MpoaoBkeHoro CTpoKy 30epiraHHs KOIITIB 1 3aKIHUY€EThCS
B JIEHb, KU Nepeye noBepHeHHo Jleno3ury.

4.2.3.4.baHK HapaxOBy€ TMPOIEHTH, 3aCTOCOBYIOUM MeToA “‘dakt/dakT’, KOmM s
po3paxyHKy OepeTbcsi (paKTHUHA KUTBKICTh JTHIB Y MicsIll Ta y porti (365 abo 366 nHiB).

4.2.3.5.1Ipu BHeceHHi abo monoBHeHHi Jleno3uty, y BuXiAHI (HepoOoui) 1HI, HApaxyBaHHs
npoueHTiB Ha [leno3ut abo Ha cymMy Takoro MOMOBHEHHS 3/11HCHIOETHCS 3 JAHS, 1110 € HACTYITHUM 3a
nepmiuM BaHKIBCBKUM JHEM Micls BHUXITHOTO (HEpoOOUYOro) AHS, B sKWM Oylno BHeceHO abo
nonoBHeHO Jlemo3uT. Ko, mpuitHATI y BUXIJHI Ta CBATKOBI JHI — HAJAXOAATh Ha Jlemo3uTHMiA
pPaxyHOK HACTYIHOTO ONEPaIiifHOro AHS MiCis BUX1AHOTO (HEpoOOoUOoro) aHs, B KU 0yJ0 BHECEHO
abo momoBHeHO Jlemo3uT.

4.2.3.6./Ins lero3uTiB, sIKi pO3MIILIEHO HA yMOBAX BHILIATH MPOIIEHTIB aBaHCOM, IMPOLIEHTH
PO3paxoOBYIOTHCSI 3aCTOCOBYIOUM METOA “‘pakT/(akT”’, KOIM s PO3PaxyHKY OepeThecs (hakTUIHA
KUIBKICTh JHIB y Micawi Ta y poui (365 abo 366 nHIB) MpOTSAroM IUIAHOBOTO CTPOKY 30epiraHHs
KOIITIB HAa CyMY 3QJIMIIIKY Ha Jleno3uTHOMY paxyHKY Ha JIeHb 3/I1HCHEHHS TaKOi omepartii.
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4.2.3.7.1Tpu po3paxyHKy TPOILIEHTIB HE BPAaxOBYETbCS JCHb 3apaxyBaHHS KOIITIB Ha
Jleno3uTHUII paxyHOK Ta HE BPAXOBYEThCS IJIAHOBUH [I€Hb CIUCaHHA KOMITIB 3 Jlemo3uTHOro
paxyHKy, Bu3HaueHu# B JloroBopi.

4.2.4. Bumniarta npoueHTiB 3/ilicHIOETbCS:

Has denmo3uTiB, sIKi po3MillleHO HA YMOBAaX BHILUIATH IPOUEHTIB B KiHLI CTPOKY
po3MmimenHs /leno3uty - B aeHb 3akiHueHHs CTpoky 30epiraHHs KOmTiB a00 B JACHb 3aKiHYCHHS
KOKHOTO IpojioBkeHoro CTpoky 30epiraHHsi KOLITIB, IIJIIXOM O€3TOTIBKOBOTO IepepaxyBaHHs Ha
[Torounnit/KapTkoBuii paxyHok Bxiagnuka, Binkputuii B banky Ta 3a3Hadenuil B 3asiBi-I0roBODI,
a00 IUIIXOM BUAAul TOTIBKU 3 Kacu baHKy 3a yMoBH MojaHHa BkiiaqHUKOM BiJMOBIAHOI 3asBU HE
mi3Hime HiX 3a 2-a baHkiBChKi THI 10 qath 3akiH4eHHs CTpoKy 30epiranHs KOIITIB.

Has [deno3utiB, siki po3MillleHO Ha yMOBaX HIOMICSAYHOI BHUILIATH TMPOLEHTIB - HE
mi3Hime 3-ro BaHKIBCBKOTO JHS KOXKHOTO MICSIISl, HACTYITHOTO 3a MicsleM, B sIKoMy OyIio
3MIACHEHO HapaxyBaHHS Ta B JeHb NoBepHEHHS [lemo3uty abo B JIeHb 3aKiHYEHHSI KO>XHOTO
nponosxkeHoro Crpoky 30epiraHHs KOINTIB, INIISXOM OE€3rOTIBKOBOIO IepepaxyBaHHS Ha
[Torounwmii/KapTkoBuii paxyHok Bknagnuka, Binkputuii B banky Ta 3a3nauenuii B 3asiBi-10roOBOPI.
HapaxoBaHi mponeHTy, o BUIUIAYYIOTHCS B JICHb TTOBEPHEHHS J[eT03UTy MOXKYTh OyTH MOBEPHYTI
[UIIXOM BHUJAAul TOTIBKU 3 Kacu baHky 3a ymoBHM mojaHHs BximagHukoMm BiIMOBIAHOI 3asBU HE
mi3Hime Hik 3a 2-Ba baHkiBChKi JHI 10 jaty 3akiH4eHHs CTpoKy 30epiraHHs KOITIB abo 10 JHS
3aKiH4YEeHHA MPoJoBkeHOoro CTpoKy 30epiraHHs KOIITIB.

Jas Jlenmo3uriB, siki po3MilleHO Ha yMOBaxX BMILIATH NPOLEHTIB aBaHCOM - B JICHb
3apaxyBaHHs KOIITIB Ha JIeMO3UTHUIN paxyHOK 3a IJIAHOBUN CTPOK 30epiranHs KOIITiB, BU3HAUYCHUN
B 3asBi-IOroBopi, HUIAXOM mepepaxyBanHs Ha [lorounmii/KaprkoBuii paxyHoxk BkiagHuka,
BinkpuTHii B baHky Ta 3a3HaueHuil B 3asBi-IOroBopi a0o0 NMUISXOM BHUJAYi TOTIBKM 3 Kacu baHky.
Crioci0 BUIIIATH MPOIEHTIB 3a3HAYAETHCS Y 3asBi-10TOBOPI.

Juas [leno3uris, siki po3MillleHO Ha yMOBax KamiTaji3auil NpOLeHTiB:

3a YyMOBHM UIOMIiCSIYHOIO 3apaxyBaHHsl 10 cymu Jlemo3uTy - He Mi3HIIIe MEPIIOro
baHKIBCPKOTO JHS KOXHOTO MICALA, HACTYMHOTO 3a MicslleM, B sSKoMy Oylo 3aiiCHEHO
HapaxyBaHHsI, Ta B JICHb NIOBEPHEHH J{eno3uTy, NUIIXoM rnepepaxyBaHHs Ha Jleno3uTHHU paxyHOK
Bxutagauka Ha MOMOBHEHHS cyMH J[eno3uTy, Ha SIKy HapaXOBYIOThCS MPOILIEHTH.

3a YMOBHM HIOKBapPTAJLHOI0 3apaxyBaHHs 10 cymH /leno3uty - B nepmuii bankiBcbkuit
poOounii eHb KOKHOTO KBapTally Ta B JIeHb MOBEPHEHHA [lemo3uTy HIISAXOM MepepaxyBaHHS Ha
Jlerno3uTHUil paxyHOK Ha MOMOBHEHHS CyMH J[€NO3UTYy, Ha Ky HApaXOBYIOTHCS TPOIIEHTH.

Jas leno3uTiB, siKi po3MilieHo B 0aHKIBCbKHX MeTas1ax - B JIEHb TOBEpHEHHs [leno3uty
nUIsIXOM O€3TOTIBKOBOTO TMepepaxyBaHHs Ha l[lotounuit paxyHok Bxiagnwka B OaHKIBCHKHX
MeTalnax, BiAkputuii B banky Ta 3a3HadyeHuii B 3asBi-10TOBOPI.

4.3. HOPAJOK NOBEPHEHHS JEITIO3UTY

IlosepHenns /leno3uTy no 3akinyeHH10 CTPOKY 30epiranHs KOWTIiB/0aAHKIBCbKHUX
MeTAJiB.

4.3.1. TloBepuenns Jlemo3uty, 3iiiicHioeTbcsi bankom B jaeHb 3akiHueHHS CTpoky
30epiraHHsi KOIUTIB/0OaHKIBCHKMX MeETajiB, SKHM 3a3HayeHuil y 3asaBl -10roBopi abo B JIe€Hb
3aKiHUEHHS MPo0BKeHOro CTpoKy 30epiranHs KOLITIB, IUIIXOM BU3HAaYeHUM J[oroBopom:

- 6e3roriBkoBoro nepepaxyBaHHs Ha [lotoununit/KapTkoBuii paxyHok Bknanxuka,
BiIKpuTHi B baHKy Ta 3a3HavyeHuil B 3asBi-0TOBODI;

- BUJIa4i TOTIBKU 3 Kacu baHKy 3a yMOBHU MoAaHHs BKIagHUKOM BiAMOBIIHOT 3asBH HE
Mi3HIIIE HIK 3a 2-Ba baHKIBCHKI JTHI /10 AaTth 3akiHdeHHs] CTPOKY 30€epiraHHs KOIITIB A0 BIILICHHS
banky y nuceMoBiii hopmi.

4.3.2. Sxmo Bknagauk nonas 1o banky 3asBy npo moBepHeHHs J[emo3uTy Ta HapaXxOBaHUX
IPOIIEHTIB IIUISIXOM BUa4i TOTIBKU 3 Kacu baHky, ane He 3BepHYBCs 10 baHKy y /JeHb 3aKiHUE€HHS
Crtpoky 30epiranHs KomTiB a00 y JI€Hb 3aKiHYEHHS MPo10BKeHOT0 CTpOKY 30epiraHHs KOIITIB st
OTPUMAaHHS KOIITIB, MOBEpHEHH J[emo3uTy Ta HapaxoBaHUX MPOLEHTIB 31 CHIOETHCSI HACTYITHOTO
bankiBchkoro mHa micas 3akiHdeHHs Ctpoky 30epiraHHs KomTiB/mpoaoxeHoro CTpoky
30epiraHHs KOIITIB HUIAXOM O€3roTiBKOBOro mnepepaxyBaHHs Ha I[lorounuii /KapTkoBuii paxyHok
Bxnannwvka, Binkputuii B banky Ta 3a3HaueHuii B 3asBi-10TOBOPI.
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4.3.3. Sxmo nenp 3akiHdeHHs CTpoky 30epiraHHs KOMTIB (0aHKIBCBKMX METAJIiB)
/mponoBxkenoro Ctpoky 30epiraHHs KOIITIB MPHIaJae Ha BUXITHHUNA, CBATKOBHUH (HepoOouuii) eHb,
noBepHeHHs1 Jlemo3uTy 3 HapaxoBaHMMM Ta HECIUIAYEHUMH MPOIEHTaMU IEPEHOCUTHCS Ha
HACTyNMHUU 32 HUM baHKiBCbkMii neHb. [Ipu 11bOMy mpoLeHTH 3a Taki BUXiJHI, CBATKOBI (HepoOoui)
TTH1 HE HAPaXOBYIOTHCSI.

4.3.4. Tlosepuenus [leno3uty, KpiM /lemo3uTiB yMOBaMu SKHX IependadeHe JOCTPOKOBE
MOBEPHEHHS, Y pa3l HEJOCATHEHHS 3TOAM 11010 nonoxeHb [Ipono3uuii banky 3rigno mynkry 1.7.
rux [Ipasui, 3mpiiicHIO€ThCs bankoMm B aeHb 3akiHueHHsT CTpoky 30epiraHHs KOINTIB Ha MiJACTaBi
MUCbMOBOIO TOBIIOMJIEHHS BkiagHuka mnpo Taky Hesroay. Skmo ymoBamu Jlemo3uty
nepenbavyeHa ABTONPOJIOHTAIIS,, MUChbMOBA He3roaa Bkmaanuka 3 ymoBamu Ilpomosunii banky e
B1IMOBOIO BkJiaHuKa Bij MPOAOBKEHHS CTPOKY 30€piraHHs KOIITIB.

IloBepHenHs Jleno3uTty 10 3akiHyeHHss CTPOKY 30epiraHHs KOIITIB.

4.3.5. 3a nepmoro BuMoror Bxnannuka bank noctpokoBo noBepTae Jleno3uT, HapaxoBaHi
Ta HECIUIaueHi NPOIEHTH Yy BHIAJKYy, SKIIO Iie mependadeHo ymoBamu JloroBopy. Bumora
Bxuitagauka mpo J0CTpOKOBE MOBEpHEHHS Jleno3uTy monaeThes 10 BiaaieHHs banky 3a 5 (m’4t1h)
baHkiBCRKMX MOHIB 0 OakaHOi JaTh TOBepHEHHs JIemo3uTy y THCAMOBOMY BHUTIIAII Ta
opopmisieTbes 3a dopMoro 3asBH, BU3HAueHOi bankoM. IloBepHenHs [lemo3uty 3M1HCHIOETHCS
NUITXOM BHUAA4Yl TOTIBKM 3 Kach baHKy, a0o NIIsIXoM OE3roTiBKOBOIO TIepepaxyBaHHS Ha
[Torounwmii/KapTkoBuii paxyHok BxrianHuka, Ta 3a3HayaeTbcs BximagHukoM y BHUMO31I PO
JIOCTPOKOBE MOBEPHEHHS Jlerno3uTy.

4.3.6. Ilpum moctpoxkoBomy moBepHeHHI Jlemo3uty no 3akiHueHHs CTpoky 30epiraHss
KOINTiB/OAHKIBCAKMX METAJIiB MPOIEHTH Ha J[emo3uT HapaxoBYIOThCS Ta CIUIAYYIOTBHCS 3a
MPOLIEHTHOIO CTABKOIO MPH IOCTPOKOBOMY pO3ipBaHHi, BU3HAUEHOIO B JlOrOBODI.

4.3.7. Tlpu mHOCTpOKOBOMY MOBEpHEHHI craakoemito Jlemosutry 1o 3akiHueHHS CTpoxy
30epiraHHs KOIITiB/0aHKIBCHKUX METAalliB, MPOIEHTH Ha [Ienmo3UT HapaxOBYIOThCA Ta CIUIAYYHOTHCS
3a MPOIIEHTHOO CTaBKOI0, BU3HAYEHOIO B J[oroBODi.

4.3.8. Slxmo cyma pasille crjlauyeHuX BKiIagHUKY MPOLEHTIB MEepeBUILY€E CyMYy MPOLEHTIB,
NepepaxoBaHUX 3a MPOLIEHTHOIO CTaBKOI IPU JOCTPOKOBOMY PO3IpBaHHI, TO LSl PI3HULS IpU
noBepHeHH1 Jleno3uty yrpumyetbes bankom i3 cymu Jleno3uTy, sika moBepTaeThesi BKIagHUKY.

4.4. TIPOJOBKEHHSA CTPOKY 3BEPII'AHHS KOLUTIB (ABTOITPOJIOHT'ALLISA)

4.4.1. TleBHumu Buaamu Jlemo3uTiB Mo)ke mependavyaTHCh MOKIMBICTH ABTOMATHYHOTO
nponosxkeHHss Crtpoky 30epiranHd kowTiB (ABTomposonraumis). [Hpopmamis npo Te, uu
3iHCHIOETBCS TTpoJoBkeHHsT CTpoKy 30epiraHHs KOLITIB, 3a3HadaeThest B Jlorosopi. Ilpu npomy
KokeH HOBUM CTpok 30epiraHHsl KOIUTIB JOPIBHIOE KUIBKOCTI JHIB/MICALIB CTPOKY PO3MIIIEHHS
Jeno3uty, 3a3HaueHoro B Jloroopi.

4.4.2. ]Jlatoro moyatky HOBOro Ctpoky 30epiranust komTiB € KiHIleBa aTa momnepearHboro
Ctpoky 30epiraHHs KOIITIB

4.4.3. TIpomoBkeHHs CTPOKY 30epiraHHs KOIITIB BiIOYBAa€ThCS aBTOMATUYHO y BHIIAJIKY HE
BUTpeOyBaHHs BknagHukom cBoro Jlemo3ury HUIAXOM IMOJAHHS 3asiBU PO BUTpeOyBaHHS
Heno3uty, Hamanoi no BiamineHHs banky y muceMoBomy Burisai abo 3a tenedponom KonTakt-
nentpy 0-800-309-00-0 nmo nHst 3akiHUEHHSI CTPOKY 30epiraHHsi KOIITIB Ta 32 YMOBH, SIKIIO Ha
MOMEHT 3aKiHYEHHsS CTpOKY 30epiraHHs kowTiB B banky nie BiamoBiguuii Bua J[emosuty 3
MOJKJIMBICTIO aBTOMAaTUYHOTO MPOo10BXeHHs CTpoKy 30epiraHHs KOIITIB.

4.4.4. Y Bunanaky 3MiHU a0o mpuUnMHEHHs 1ii neno3utHoi Ilporpamu (Buay /lemosury), Ha
yMOBax sikoi po3mimieHo Jlemo3ut 3 ymoBorw ABromposonraiii 3a JloroBopom, bank mae mpaBo
BIJIMOBUTHCH BiJ MpooBxkeHHs CTpoky 30epiraHHst KOmTiB (ABTOMPOJIOHTAllii), B T.4. 32 JIIOYUMHU
Jorosopamu. bank moBizomiisie mpo HOBI YMOBHM Ha sKMX Oyzae mpojoBxkeHo CTpok 30epiraHHs
KOILTiB B MOPSIIIKY, epeadadenomy B myHKTI 1.7. mux [IpaBu.

4.5. TIPABA TA OBOB’SI3KU CTOPIH
45.1. bank Mae€ npaso:
4.5.1.1. BukopucToByBaTH TpOIIOBI  KOIITW/OAHKIBChKI ~ MeTranu  BkiagHuka Ha
Jeno3utHoMy paxyHKy npoTsiroM CTpoky 30epiraHHs KOIITIB.
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4.5.1.2. Tlpunuant a00 BCTAHOBUTH OOMEKEHHS MOTIOBHEHHS J[€MO3UTIB MEBHOIO CYMOIO.
VY Bumajky 3MiHM a00 TPUIUHEHHS MOXIUBOCTI momoBHeHHs [lemosuty 3a [loroBopom, bank
MOBIJIOMJISIE TIPO TaKi 3MIHU B OPSJIKY, IependadyeHomy B myHKTi 1.7. mux [IpaBui.

4.5.1.3. BigmoBuTHCH Bix npoaoBxkeHHss CTpoKy 30epiranHs KOMmTiB (ABTONPOJIOHTALIIT) SIK
JUISL OKpeMHX BUJIB Jleno3uTiB 1Mo sIKUM yKjIaaeHo JloroBopu Tak 1 i BCiX BUAIB Jlemo3uTis, mo
nitote B banky, npoindopmyBaBmu BxiagHuka B mopsaky nependadyeHoMy B MyHKTI 1.7. mux
[IpaBui.

4.5.1.4. 3miHOBaTH Ta AONMOBHIOBATH yMOBH Iux lIpaBui, JloroBopy, YMOB Ieno3uTy Ta
TapudiB B mopsaky Bu3Ha4eHOMY B IyHKTI 1.7. nux [IpaBui.

45.1.5. Bumaratu Bix BkiagHuka HaJeKHOTO BHKOHaHHS OO0OB’s3KiB mepen bankom
srigHo JloroBopy.

4.5.1.6. PosipBaru Jlorosip, B 4aCTHHI 00CIYroByBaHHS J[€MO3UTHOTO paXyHKY Y BHUIAAKY
HEHAJIXO/DKEHHS B BkiagHuka rpomoBUX KOIITIB/OAaHKIBCBKMX METAliB JJIsS 3apaxyBaHHS Ha
Jleno3uTHUN paXyHOK B JIeHb yKJIaAeHHA Jlorosopy.

45.1.7. B pa3i 3MiHM KOH’IOHKTYpU PHUHKY, 3MiHH 0OmikoBoi ctaBku HBY iHimitoBatu
3MiHy MPOLEHTHOI CTaBKH 3a JIemo3uToM, NUISIXOM HANpaBJICHHS IHCHMOBOTO ITOBiJOMIJICHHS
Bknagnuky 3a 10 BaHkiBCbKMX IHIB 1O JHS BBEACHHS 3a3HAYCHMX 3MiH. Y BHUIAJKY, SKIIO
BrutagHUK TOTOKYETHCS 3 HOBUM PO3MIPOM MPOIEHTHOI cTaBKH, CTOPOHH YKIIAIal0Th JOJATKOBY
yrony 1o JloroBopy, 3 3a3Ha4€HHSAM HOBOT'O PO3MIpy IPOLIEHTHOI CTaBKH.

4.5.1.8. Y Bunaaky, ko BxinagHuk He 3’sBUBCS 10 baHKy B 3a3HaYCHUI B MOBiIOMJICHHI
TepMiH ab0 K10 BKIIaAHUK HE MOTOMKYeThCS 3 HOBUM PO3MIPOM IPOLEHTHOI cTaBkU, CTOpOHHU
BBaXaOTh CTpok 30epiraHHs KOWITIB NpPUIOMHEHMM Ta JlOTrOBip poO3ipBaHUM i3 BHILIATOIO
BknagHuky mpoueHTIiB 3a mepioa i3 Jatu ykiazaHHs JloroBopy no gatu ioro posipBaHHs 3a
cTaBKoIO 3adikcoBaHor B JloroBopi. [Ipu mipomy nmatoro posipBanHs JloroBOpYy BBa)KAa€eThCs Jarta,
3a3HayeHa B MMCbMOBOMY IOBi1ToMJIeHH] baHKy.

4.5.2. BaHk 3000B's13aHMii:

4.5.2.1. HapaxoByBaTHu Ta crjadyyBaTH BxianHuky npoueHTd Ha Jlemo3uT BIAMOBITHO IO
YMOB, 3a3HaueHux y Jlorosopi.

4.5.2.2. Tlicna 3xpiificHeHHs omepalliid 3a J[emo3uTHUM paxyHKOM, HajaBaTH BkiagHuky Ha
Horo BUMOryY BiANOBIAHY BUNIUCKY baHKy 3 Jleno3uTHOro paxyHky.

45.23. YV nenb, 3a3HaueHuil y JloroBopi, moBepHyTH BkiamuHuky cymy Jlemosuty Ta
CIUIATUTH CyMy HapaxOBaHUX MPOIICHTIB 3Ti/HO 3 yMoBamu JloroBopy.

4.5.2.4. 'V Bunajxy posipBaHHs [loroBopy 3 iHiniatueu BknanHuka, noBepHyTH BriiagHuky
Jlero3uT Ta CIIaTUTH CyMy HapaxOBaHHX IPOILEHTIB 3T1THO 3 yMoBaMH Jl0roBopy=-

4.5.2.5. Ha Bumory BknanHuka npu yknajeHi JloroBopy HajaTi po3paxyHOK HOro J0XoiB
Ta BUTPAT, MIOB’A3aHUX 3 PO3MILLIEHHAM Jlerno3uTy.

4.5.3. BkaaaHuk mMae€ npaso:

45.3.1. Ha pgoctpokoBe moBepHeHHS Jlemo3urty, SKImO0 Iie TmepeadadeHo yMOBaMHU
JloroBopy, 3 BUILIATOIO MPOLIEHTIB BiANOBITHO 10 YMOB Jlorosopy.

45.3.2. BxnagHUK Ma€ TMpaBO 3pOOHWTH BIIIMOBIAHE pPO3MOPSKeHHS baHKy 11070
KOILTiB/0aHKIBCHKUX METaliB, 1[0 3HAXOAAThCS Ha JIeMO3UTHOMY paxyHKY Ha BHIIAJOK CBOE€i
cMepTi (PO3MOPSIKEHHS).

45.4. BkaaaHuk 3000B’si3aHMI:

4.5.4.1. BukonyBaTu yM0BH 1MX [IpaBui Ta JOTpUMyBaTUCh YMOB BU3HaYeHUX B JloroBopi.

4.5.4.2. BHecTH TOTIBKOIO B Kacy banky a0o0 mumsixom 0e3roTiBKOBOTO MepepaxyBaHHS IS
3apaxyBaHHS Ha J[eMO3UTHUI paxyHOK IpOILIOBI KOIITH/OAHKIBCbKI METajaH B CyMi, 3a3HaueHiil B
JloroBopi, B IeHb ykiagaHHs Jlorosopy.

4.5.4.3. Hanpasutu 10 banky BUMOTY y BUIJISAI 3asBM PO Hamip MOBEpHEHHs Jlemo3uty
Ta JIOCTPOKOBOTO po3ipBaHHs JloroBopy 3a 5 (m’saTb) baHKIBCHKMX IHIB 10 OakaHoi aaTH
noBepHeHHs1 Jlenmo3uty, Ko 1e mepeadadyeHo ymoBamu JloroBopy, BIAMOBIAHO O YMOB ITMX
[IpaBun ta Jlorosopy.

4.5.4.4. TloBinomutH baHk npo HaMip moBepHeHH: Jleno3uty yMoBaMu sIKOTo nependaueHa
ABTOIIPOJIOHTAITIS IO JTHS 3aKIHUYEHHS CTPOKY 30€piraHHs KOIITIiB a00 0 AHS 3aKiHYCHHS
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npojoskenoro Crpoky 30epiranns xowris, 3a reaedonom Konraxr-uentpy 0-800-309-00-0 aGo
NMHCEMOBO Y BiyuUtenHi banky.

4.54.5. Ha nepmy sumory banky HaZard JOKYMCHTH 1 BUIOMOCTI, HEOOXIAHI Ul
smificaenns ineHTudikanii ra/aGo pepudikanii, ananizy Ta sussicHus Qinancosux onepainiit, mo

MUAraoTh (PIHAHCOBOMY MOHITOPHHIY, T4 iHWI nepeadayeHi 3aKOHOAABCTBOM JIOKYMEHTH Ta -

BIAOMOCTI, 5IKi BUTpeOye baHk 3 METOK BHKOHAHHS BUMOI 30KOHOMABCTBA, AKE PEryJIOE BIIHOCHHH
y chepi 3anobirands geranizamil (BUAMHBAHHIO) JOXOMIB, OJCPKAHHX VIOYHHHHM [UIAXOM,
(ivanCcyBaHHIO TEPOPHIMY Ta (DIHAHCYBAHHIO POINOBCIOLKEHHS 30POT MACOBOI0 JHHILCHHS.

4.54.6. B pa3 aminn indopmanii. mo manasanacs banky npm BCTaHOBICHHI AUI0BMX
(nOroBipHHX) BiAHOCHH, He misuime 30 xascHaapHHX aHiB 3 ausd 3Mine indopsmauii sanars
ouosieny iHGopMaliii ta/abo BIANOBLIHI JOKYMEHTH 31 IMIHAMH.

4.5.4.7. Camocriitno osxaiiomnosartucs i3 sminamu Tapudis 1a/ado llpasua ta/abo ymos
Jenosuris Ha Caiiri.

PO3JLT 5. PEKBIBUTH BAHKY

Haiimenypanus: Ab "VYKPI'A3BAHK"

Micnesnaxookenns: Ykpaina, 03087, m, Kuis, syn. €pesancoia, !
Koa €APITOY: 23697280

Ko Ganky: 320478

ITTH: 236972826658

Anpeca jan aucrysanns: 01030, m. Kuin, sy, Boraang
Caiir Banky: www.ukrgasbank.com

eAbHNIbLKOTrO, 16-22
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