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rpomaasin» odimiitHoro [HTepueT-npeacraBuunTBa HaionansHoro 6aHky 3a
nocwtanHsM: https://bank.gov.ua/contacts-details#section-

Indopmanis npo cucreMy rapaHTyBaHHs BkJaaiB iznunux ocio Ionepenxenns:

MMPABUJIA BIAKPUTTSA TA OBCJIYTOBYBAHHS PAXYHKIB ®I3MYHUX OCIb TA
HAJJAHHS IMOCJYT 3A IVIATIZKHUMHU KAPTKAMMU ITYBJITYHUM
AKHIOHEPHUM TOBAPUCTBOM AKHIOHEPHUM BAHKOM «YKPI'ABBAHK» €
myOTiYHOI0 IPONO3UITiEr0 (0hepToro), maAnucaHHIM(TpUeTHAHHAM J0) siko1 KiTieHT Hajae 3roy Ha
YMOBH, BU3HA4Y€HI B Hill.
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KiieHT MOXe BIIMOBHUTHCS BiJl OTPUMaHHS PEKJIAMHUX MaTepialliB 3aco0amMu JUCTAHIIMHUX KaHAJIIB
KOMYHiKarii.
Bank Mae rmpaBo po3MiCTUTH Ha BJIacCHOMY BeOcaiiTi iHITY iH(POPMALi0 1040 i€l MyOIiYHOT MPOMO3UIIii.

3arBepaxeno CroimbHuM  3acimanHsMm — Kowmitety 3
YIOpaBIiHHS aKTUBaMH Ta MacuBaMH 1 TapudHOTO KOMITETY
Ab «YKPT'A3BAHK» ([lomatox 1 mo IIporokony Bix
19.08.2020 Ne 190820/4), 31 3minamu 3rigHo IIporokomy
KVYAIT i TK Big 18.01.2021 Nel80121/1, Bim 18.03.2021
Nel180321/2, Bim 18.05.2021 Nel80521/1, Bim 25.05.2021
Ne250521/2, Bim 15.06.2021 , Bim 13.07.2021 Nel30721/1,
Big 25.08.2021 Ne 25.08.21/1, Bixg 06.09.2021 Ne060921/1,
Big 23.09.2021 Ne 23.09.21/1, Bix 07.12.21 Ne071221/1, 3i
sminami 3rigHo [porokomy OLI Bix 10.06.2022 Ne84,
31 3minam¥ 3rigHO [Ipotokomy OLI Bix 08.08.2022 Nel25,
31 3miHamu 3rigHo [Ipotokomry OLI Big 29.08.2022 Ne140,
31 3minamu 3rigHo [Ipotokomy OLI Big 11.11.2022 Ne 194
31 3minamu 3rigHO [IpoTokomy OL Bix 30.11.2022 Ne 207

ITPABUJIA BIAKPUTTSA TA OBCJIYT'OBYBAHHSA PAXYHKIB ®I3UYHUX OCIb TA
HAJJAHHS MOCJYT 3A VIATIZKHUMU KAPTKAMMU, TYBJIIYHUM AKIIIOHEPHUM
TOBAPUCTBOM AKINIOHEPHUM BAHKOM «YKPI'A3BBAHK»

[IpaBuiia BIAKPUTTS Ta 0OCITYrOBYBaHHS paxyHKIB (PI3MYHMX OCIO Ta HaJaHHS MOCIYT 3a IUIaTIKHUMU
kaptkamu [TYBJITYHUM AKIIIOHEPHUM TOBAPUCTBOM AKI[IOHEPHHUM BAHKOM
"VKPI'A3BAHK" (nami — IIpaBuia) € cuctemMoro 3aTBep/pkeHUX baHKOM Ta onpuirofHeHHX Ha odiumiiiHoOMYy
caiiti Ab «YKPTABBAHK» (mami — bank, KHEIT) www.ukrgasbank.com (mami — Caiit) HOpM, MIO
BH3HAUAIOTh 3arajbHi Ta IMyOJ1YHI YMOBH BITHOCUH MK baHkoM Ta ¢i3MuHUMHU oco0amu, SIKI KOPUCTYIOThHCS
[Iponyxramu banky u1st BiacHuX noTpeo.

Indopmartis npo mpaBuiia Ta YMOBH HaJIaHHS €JIEKTPOHHUX JIOBIPYMX MOCIYT OMPUIIIOJHEH] Ha CalTi
KBai(hikoBaHOTO Ha/laBaya €IEKTPOHHUX JOBipunx mocayr banky gca.ukrgasbank.com

i [paBuna e mpomno3urieo (odepTor) M0 YKIAACHHS TOTOBOPY OaHKIBCHKOTO BKIAIY, JAOTOBOPY
0aHKIBCHKOT'0/KapTKOBOT'O PaxyHKY, JI0TOBOPY MPO HAJIaHHS €JIEKTPOHHUX JOBIPUYMX MOCIYT.

[Mpueananns no nux [IpaBumn 3A1MCHIOETHCA IIITXOM TTOIaHHS 3asBU-I0TOBOPY, (popMa K01 po3MileHa
Ha Caiiti banky (nani — 3asBa-gorosip). 3asBa-10rosip Bu3Hauae siki came [Ipoayktu 3amoBieno Kiienrom ta
iXHI OCHOBHI IapaMeTpH/XapaKTepUCTUKU (30KpeMa, HaitmenyBaHHs [IpoaykTi, Tapudnuii mian, [Tporpama
KpeIuTYyBaHHS, NepesIiK 3aMOBJICHUX J0/1aTKOBHUX MOCIYT napTHepiB baHky, TOI0), a TAaKOXK 1HII TapaMeTpH,
HEOOXIHI I KOHKpeTHU3allii yMOB KopucTyBaHHs [IpoaykToMm.

[Tignucannsm 3asBu-gorosopy Kiient akuenrye ui [IpaBuna.

[IpaBuna, mianucana 3asiBa-noroBip, Tapuduuii mnan, [Iporpama kpeauTyBaHHS, HOKYMEHTH, IO
BHMAararoThCsl YUHHUM 3aKOHOJJaBCTBOM YKpaiHU 3 MUTaHb KpeAUTYBaHHS (P13UUHUX 0Ci0, yci 3MIHHU Ta JOJIATKU
JI0 HUX, SIKl TaKOXK po3MilnytoThest Ha CaiiTi baHky, a Takox iHIII 3asBU Ta po3nopspkeHHs KitienTa npuifHaTi
bankom 10 BUKOHaHHS Ha ymoBax Iux [IpaBui, pa3oM BBaKalOThCS YKJIAJE€HHM JOTOBOPOM OaHKIBCHKOTO
BKJIany (/leno3uTHUM JOTOBOPOM), TOTOBOPOM OAHKIBCHKOT'O/KAPTKOBOTO PAaxyHKY, JOTOBOPOM TIPO HAJTaHHS
€JIEKTPOHHUX JAOBIpYMX MOCTYT (nani — Jlorosip).
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bank 1 Knient € Croponamu JloroBopy, pekBizutu banka 3a3naueni y [IpaBuiax, pekBizutu Kiienrta
3a3HA4YalOThCs Y 3asiBi-0TOBODI.

JIOroBip € 10roBOpoM NpueaHAHHS Y po3yMiHHI ctaTTi 634 LluBinmpHOrO KOoekey YKpainu, ToOTO ioro
YMOBHU BCTaHOBJeHI ofHiero i3 Cropin (y ¢gopmynspax abo iHIIMX CTaHAAPTHUX (GopMmax), i Moxe OyTH
YKJIQZICHUH JIUIIE NUIIXOM IpueaHanHs Apyroi CTOpoHH A0 3ampornoHoBaHoro Jlorosopy B minomy. pyra
CropoHa He MO’Ke 3alpONOHYBaTH CBO1 yMOBH JloroBopy.
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PO311JI 1: 3AI'AJIBHA YACTHHA

1.1. TEPMIHHU, IO BUKOPUCTOBYKOTBCS B ITIPABUJIAX

ABTeHTH(ikania - nporeaypa maATBepKeHHS ocobu KiienTta, mo 3miiicHIOeThes bankom mpu
3BepHeHHI Kiienta no banky mnwisxom 3Bipku BiamoBimHoi iH(MopMmariii, mo 3a3HadeHa KiieHToM Yy
3asBi/loroBopi abo moBimomiieHa KitieHTOM 101aTKOBO MicCIIs IPUETHAHHS 0 JloroBopy, Ta sika BKIIOYCHA JI0
0a3 manux baHky, i3 THUMH JaHUM, [0 MTOBIAOMIISIOTECS KitieHTOM/

ABTONPOJIOHTallisi — aBTOMAaTH4YHE MPOJOBKEHHS CTPOKY 30epiraHHs KowmTiB Ha Jlemo3utHoMy
paxyHKy Ha aHaJIOTI4HY JI0 TIOTIEPETHBOT0 CTPOKY 30€piraHHs KOIITIB KiJIbKICTh KaJCHIAPHHUX JTHIB.

ABTopu3auiiftHi JiMiTH — 0OMEXXEHHS Ha TpoBeneHHs orepailiid 3 KapTtkoro, BcraHoBieHi bankom
Ta/abo [lnaTiKHUMH CUCTEeMaMH 3 METOI0 3HM)KEHHSI PU3HMKIB HECAHKI[IOHOBAHOTO A0CTymy a0 KapTkoBoro
paxynky KiienTta. ABTOpH3aliiiHi JIMITH BH3HAYalOTh MaKCHUMallbHYy CyMy Ta KUIBKICTb oOmepamiid 3
BUKOpUCTaHHAM KapTku 3a neBHMIA epio.

ABTOpH3alLis — poreypa OTpUMaHHs 103Boy EMiTeHTa Ha mpoBeieHHs oneparlii i3 3aCTOCyBaHHSIM
Kaptku.

AxTuBanis Kaprkm — mporeaypa, 1o BHKOHYEThCS B iH(MOpMAIiHHUX cHCTeMaxX baHKy 110110
nepeBeneHHss KapTku 13 cTaTycy «BUIyIEHAa/HEaKTUBOBAaHA» B CTaTyC, SKUN 3a0e3nedye HaleKHY
¢ynkuionanpHicTs KapTku, B TOMy umchi AocTyn A0 KomTiB 3a KapTkoBum paxyHkom. AxTtuBamis Kaptku
BUKOHYETbCs 3a (akTtoM orpumanHs Kiientom KapTky HIIsIXOM BHKOHAaHHS OOOB’S3KOBHX CIICLITbHUX
npoueayp, nependadenux bankom 3rinmHo 3 mpaBuwinamu [lnatixkaux cuctem s Jlepkarens i mpaiiBHUKa
banka, mo Bunae Kaptky Kiienty. bankom MmoxxyTh BU3HauaTHCS pi3Hi Iporeaypu AKTUBAIT s pi3HUX BHUIIB
Kaptok.

Ba3oBa npoueHTHA cTaBKa — MPOIEHTHA CTaBKa, 10 3aCTOCOBYETHCS TMPU PO3PAXyHKY MPOIEHTIB 32
ykiagenuM JloroBopom. 3arBepmkenuit bankom posmip ba3oBoi mporneHTHOi CTaBKM 3a KOPHCTYBAaHHS
Jlimitom [lo3BosnieHoro oBepapad Ty BusHavyaeThes [IporpamMoro KpenuTyBaHHs, 3aTBEPKeHUN baHKOM po3Mip
ba3oBoi mpoueHTHOT cTaBkM 3a 3ainuiukamMu KomrTiB 3a CyOpaxyHKOM BH3HauaeTbcs TapupHUM IUTaHOM
obpanoro Kmientom IIpoaykry/Ilakery. Po3mipu HpoOIEHTHHX CTaBOK 3a3HAYAIOTHCS y 3asBi-JIOroBOpi Ta
3aCTOCOBYIOTHCS HA YMOBax, BU3HaueHUX numu llpaBmiamu, [Iporpamamu kpenutyBaHHs Ta TapupHUME
TUTaHAMH.

Bankomar — nporpaMHO-TEXHIYHHMH MPHUCTPIA C€aMOOOCIYyroByBaHHsS, IO HAJA€ MOXKIIUBICTD
Jlep>kateinto KapTKH 341MCHUTH caMO0OCIyrOByBaHHS 3a OlepalisiMU OJIep»KaHHs KOIITIB y TOTiBKOBiH dopmi,
BHECEHH 1X /IS 3apaxyBaHHs Ha BIJIOBIIHI paXyHKH, OJiepKaHHs 1H(GOpMAIii 010 CTaHy PaxyHKIiB, epeKas
KOIUTIB MDK BJIACHUMH paxyHKaMM, a TaKOo)X BHUKOHATH 1HINI omepauii 3riiHO 3 (QYHKIIOHAJIbHUMHU
MOYJIMBOCTSIMU I[HOTO TIPUCTPOIO.

BaoxyBannsa Kaprkm — BCTaHOBJIEHHS TEXHIYHOI 3a00pOHM Ha 3AliiCHEHHs omepami 3
BUKopucTaHHsAM KapTku Ha piBHI 3a00poHn ABTopu3anii. biaokyBanus KapTku 31iiCHIOETbCS 32 3BEpHEHHIM
Hepoxarens, nicnd 3akiHueHHs Ctpoky nii KapTku Ta B iHIINX BUNajKax, BU3HaueHuX uMu [IpaBunamu, 3riiHo
3 BUMOTaMM YMHHOT'O 3aKOHOJABCTBAa YKpaiHM Ta mpaBwiaMu [ImaTiKHUX cHCTEM, HIISXOM ITOCTAaHOBKH
Kaptkn no «crom-cnucky». brmokyBanns Kaptku moke Oyt TMM4YacoBMM abo mOCTiHHUM. [loHOBIICHHS
MO>KJIMBOCTI 3/IiliICHEeHHSI omepailiil 3 Bukopuctanusam Kaptku (nani — Po3osioxkyBanns Kaptkm) 3iiicHIoeThes
Ha YMOBax, BU3Ha4eHUX LuMH [IpaBuiamu, auiie sKIo BoHa 3a0JI0KOBaHa TUMYACOBO.

Bunucka — 3Bit rpo crat [lotounoro, KaptkoBoro abo Jleno3uTHOro paxyHky, IiaaTi>Hi onepaii (mpo
KO’KHY BUKOHAHY OIlepallilo) Ta pyX KOIITIB 3a MEBHUH Mepiof, sika HajaeTbess bankom BracHuky [Torounoro,
KaptkoBoro a6o Jlemo3utHoro paxyHky mo 3anuty Kiienra..

ButpaTHuii 6anaHc — rpaHMYHa CyMa KOWITIB, 110 JocTymnHa JlepskaTento 1 341l CHeHHS onepallii 3
Kaptkoro. Po3mip ButpatHoro GanaHcy BH3HAuUa€eThCs K Cyma 3alUIIKy BiIacHMX KomTiB Ha CyOpaxyHKY
[Takery/Ilpoaykry, 361nb11eHa Ha po3mip JlimiTy [{o3Bosienoro oBepapadTy, 3a BUpaxyBaHHSM KOIUTIB Y CyMi
3ailicHeHol (Mx) TuaTiXHOI(MX) omeparii(if) 3a BimmoBigHuME KapTkamu, emiToBaHuMHU B Mexax l[lakery,
3a0s0KkoBaHuX (ayie He cnucanux 13 CyOpaxyHKY) 3 METOI0 OJANIIIOr0 BUKOHAHHS 30008’ s13aHb banky nepen
[TnaTiXHUMHU CHCTEMaMH 3a TaKOO(MMHU) OTIepali€ro(sIMuI), Ta 3a BUpaXyBaHHIM HECIUIAYeHUX 3000B’s13aHb



Kiienra 3a JloroBopom (30kpema, mo Kowmicii, mrpaduux caHkuisx Tomio). Posmip Burpatnoro 6amancy mo
CmapT-KapTIiii BU3HAYAETHCS SIK 3araJIbHUN KOHCOJIJOBaHUH po3Mip BCiX ButpatHux 6amaHciB 3a Bcima
CyOpaxynkamu Ilakeris/IlponykriB, mo npueanani ao Cwmapt-kaptku. llpuennanas no CmapT-KapTKe
Burparnoro Oanmancy neBHoro CyOpaxyHKy abo #oro Bif’eaHaHHS 3A1MCHIOETbCS Ha po3cyn KiieHta
BIJIIOBITHO /10 Hioro moTped Ha miACTaBl HOro MUCHbMOBOTO 3BEpHEHHSI.

BurtpatHi onepauii - onepairii B TOproBeJlIbHO-CEPBICHIM Mepexi, BUJa4a rOTIBKH yepe3 OaHKOMAaTH,
BHJIa4ya TOTiBKHU 4epe3 kacoBi POS-tepminamm, P2P nepekasu, 3aiticHeni 3a nonomoroto Kaprtku.

Bigkputuii K104 — napamerp ajJropuTMy aCUMETPUYHOIO0 KpUNTOrpadiqyHOro MEepeTBOPEHHS, SKUH
BUKOPUCTOBYETHCS SIK €NEKTPOHHI JIaH1 JUIs MEePEeBIpKU €IEKTPOHHOTO MIAMUCY UM TEYATKH, a TAKOXK y IIJIAX,
BU3HAYECHUX CTaHIAPTaMH I KBaJi(iKoBaHUX cepTU(IKATIB BIIKPUTUX KITFOUiB.

Braagnuk - ¢ismuna ocoba (pe3supeHT/Hepe3uAeHT), sika posmimye Jlemosutr Ha Jlenmo3utHOMY
paxyHKy. Y pa3si BIAKpUTTS J|eno3uTHOro paXyHKy Ha KOPUCTh TPeThOi 0co0u, BKaHUKOM BBaXkaeThcs 0co0a,
110 BIIKpHUBa€ J[eno3uTHUI paxyHOK Ha KOPHCTh TPEThOI OCOOM, /10 MOMEHTY MEpIIOro 3BepHeHHs Yy baHk
0co0u, Ha KOPUCTH SIKO1 BiIKPUTO JIeTTO3UTHUIN PaxyHOK, 3 METOIO BUKOpHUCTaHHs Jleno3utHoro paxysky. Ilicis
HepuIoro 3BepHeHHs y bank ocobu, Ha KOPHUCTH K01 BiIKPUTO Jeno3UTHUI paXyHOK, 3 METOI0 BUKOPUCTAHHS
Jlero3uTHOTO paxyHKy, ieHTudikamii, Bepudikarii Ta BUBYCHHS 11i€l 0ocoOon, BKIagHUKOM BBaXKaeThCsl 0co0a,
Ha KOPUCTH SKOT BIAKPUTO J{ermo3uTHUIl paXyHOK.

Brpara KapTku — HemoxuuBicTh 3ailicHeHHs JlepkaTenem KoHTpodto 3a KapTkoto, Oyib-sike BUOYTTs
KapTtku 13 Bonoainns Jlepskarenst BHACTIIOK JIii TpeTix ocibd, HexbanocTi camoro Jlepskatens, Oyab-aKUX 1HIITUX
NPUYMH Ta/ab0 HEempaBOMIpHE 3aBOJIOAIHHS TPEThOI 0cob0r0 KapTkor abo iHdopmariiero mpo 1l miaTixHi
pexBizutu (Homep, Ctpok aii Kaprku, CVV2/CVC2 xon) Ta/abo indopmarii€ro mpo KOJyBaHHS MartiTHOI
cmyru Kaptku abo npo ITIH-kox Kaprku.

Brpata Homepy Mo6iibHOrO Tes1iepoHy — HEMOXKITUBICTD 3/ilicHeHH KilieHTOM KOHTPOIIIO 32 CBOIM
MoOimpHUM TpuctpoeM (SIM-kapTku), Ha sSiKoMy BcTaHoBiIeHO Homep MoOinbHOrOo TenedoHy, Oyab-ske
BUOYTTS 11bOTO MOOiTBHOTO TpHUCTporo (SIM-kapTku) i3 BomoxminHs KiieHTOM BHacmigok Iiii TpeTix ocil,
Henbanocti camoro KiieHnTa, Oyab-KMX 1HIIUX TPUYHH Ta/ab0 HEMpaBOMIpHE 3aBOJIOIHHSI/KOPHCTYBAHHS
TpeTHO10 0c00010 HoMepom MOOGiTBHOTO TeNnedoHy.

JleGeToBHIi Nepekas - IUIaTXHA ONepallis, 10 3A1HCHIOETbes 3 paxyHKy KilieHTa Ha mijcTaBi HaJjaHO1
oTpuMyBaueM [InaTikHOT IHCTPYKIIiT, 38 YMOBU OTpUMaHH: 3roau KitieHTa Ha BUKOHAHHS IJIATIXKHOI onepartii,
HaJaHOI HUM oTpuMyBady, banky orpumyBada abo Kiienra, abo Ha mijcrasi [InaTi>kHOT 1HCTPYKITIT CTATYBava
0e3 OTpUMaHHS 3r0/IU TJIaTHUKA

Jexiapant — dizuyna ocoba — pe3uaeHT (B T. 4. caMmo3zaiiHATa ocoba y po3yMiHHi [logatkoBoro
KOJIeKCy YKpaiHu), a Takox (i3udHa ocoba, sKa He € pe3uJACHTOM YKpaiHM, aje sika Oyna pe3uaeHTOM Ha
MOMEHT OTpUMaHHs (HaOyTTs) 00'€KTIB ACKJIapyBaHHS YM Ha MOMEHT HapaxyBaHHs (OTpUMaHHs) JOXO/iB, 3a
paxyHOK SIKMX Oynu oTpuMmaHi (HaOyTi) o0'eKTH JeKkiapyBaHHS, 1 sika BimoBiAHO 10 [logaTkoBoro Kojekcy
VYkpainu € yu Oyna miuaTHUKOM mojatkiB. [lepenik ocib, mo He MOXyTh OyTu JlekinapaHTamH, BU3HAYEHO
ITogaTkOBUM KOJEKCOM YKpaiHH.

Jeno3ut — rpoimoBa cyma/0aHKiBCbKI MeTanu (BKJaa), M0 NpuiiMaeThes Big BknaagHuka Ta
3apaxoByeTbcs baHkoMm Ha Jlemo3WTHUIE paxyHOK Ha yMmMOBaxX OaHKIBCHKOT'O BKJIJy BiAIMOBIIHO JO YMOB
JloroBopy 3TiIHO 3aKOHO/IaBCTBA Y KpaiHH.

Jleno3uTHUI PaxXyHOK - BKJIaJHUH (€MO3UTHUIN) paxyHOK, 10 BiakpuBaeTbcsi bankom Kiienty Ha
JIOTOBIPHIM OCHOBI JiJIs1 30epiraHHs KOIITIB Ta/ab0 0aHKIBCHKUX METaIIB, 110 nepeaaroThes Kimientom banky B
yIIpaBJIiHHS Ha BCTAHOBJIEHHH CTPOK ab0 0e3 3a3Ha4eHHs TaKOro CTPOKY, ITiJl BU3HAYCHUN MPOLEHT (J10Xix) 1
HiAATaloTh ToBepHEeHHIO KiTieHTy BiAMOBIHO /10 3aKOHO/AaBCTBA YKpaiHu Ta yMoB Jlorosopy.

Jep:xaTtean — Kiient a6o JoipeHa oco6a KiienTa, 1110 Ha 3aKOHHUX IT1JICTaBax BUKOpHUCTOBYe KapTky
(i pexBi3UTH) AJIA 1HILIIOBAaHHS MepeKa3y KOIITIB 3 BIANOBIAHOIO paxyHKy B baHky, abo 31iHcHIOE 1HIII
orepariii 3 ii 3aCTOCYBaHHSIM.

JoBipena ocoda — ¢izuuna ocoba, sikiii KimieHT 10BipuB 371iicHeHH onepailiil 3a PaxyHkoMm (4acTkoBO
abo B MOBHOMY 00cs31) Ha MiJCTaBi JOBIPEHOCTi, 0(POPMIIEHOT Y BCTAHOBJIEHOMY 3aKOHO/JIABCTBOM IMOPSAKY;
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Ta/abo QiznuHa ocoba, skii KitieHT oBipHB 31HCHIOBATH 1HIII oneparlii 3rigHo ymoB nux [IpaBui Ta 4uHHOTO
3aKO0HOJIaBCTBa Y Kpainu. 3niiicHeHi JloBipeHor 0co0oto omneparrii mo PaxyHky (y TOMy 9HCITi 13 3aCTOCYBaHHSAM
JlonaTkoBO1 KapTKM) BBAXKAIOTHCS ONEpalisiMU, 31iCHEHUMH 3a AopydeHHsIM KitienTa.

JloroBip 06cyroByBaHHsl 3apniaTHOro NPOEKTYy — JOTOBip, YKiIaaeHHi Mix bankoM i1 cy®’exTom
roCHoJaproBaHHs ab0 opraHizalli€lo, 1o MalOTh HAWMaHMUX MPaLiBHUKIB (naui — [linnpueMcTBOpoOOTOJaBEIIb),
1010 3apaxyBaHHsA 3apoOITHOI IUIATH Ta IHIIMX HPUPIBHSAHMUX 1O HEi BUILIAT, MependauyeHuX YUHHUM
3aKOHOJIaBCTBOM YKpainu (mami — 3apoOiTHa 1uiata), Ha KapTtkoBi paxyHku/CyOpaxyHKH IpalliBHUKIB
[lignpuemcTBa-podoToAaBLs, BiikpuTi B banky.

JonaTkoBa kaptka — [lnartixxaa kapTka, emiToBana Ha imM’st Kitienra abo Ha imM’s1 JloBipeHoi ocobu Ha
mijcrasi 3BepHeHHs KitieHTa.

JlogaTkoBa nmocjyra — rociyra, oB’si3aHa 3 00CIyroByBaHHSM Omepaliii 3 BUKopuctanusam Kaprku,
nepenbauenux mumu IlpaBunamu Ta/abo ymoBamu ykiajgeHoro JloroBopy, He BIJHOCUTBCS [0
PO3paxyHKOBOKAaCOBOI'0 00CIyroByBaHHs PaxyHKy Ta HagaeTbcst baHkOM, B TOMyY YHCIIi 13 3aJIy4€HHSIM TPETIX
ocib-HamaBauiB mocnyr, Kiienty 3a i#oro mopydeHHsMm. Jlo [lomaTKOBUX MOCIYr HaleXaTb: MOCIYTH
JOOPOBUIBHOTO CTpaxyBaHHs, 1H(MOpPMaIiifHO-OpraHi3amiiHi Mocayry, nocayru KoHcbepk-cepBicy, MOCIYTrH
noctaBku KapTku B Mexkax abo 3a Mexi YKpaiHH TOLIO

JoaaTkoBi BUTPATH — TEJIEKOMYHIKalliliHI Ta 1HIII IUIATH Ha KOPHUCTh MOCTAYaJIbHUKIB BCiX BH/IIB
3B’s13Ky, KoMicis iHIMX OaHKiB — y4acHUKIB PO3paxyHKIB 3a IJIAaTLOKHMMHU omepainismu KiieHrta, mogatkw,
MHTO, 300pu Ta iHmIi MoAiOHI HenepeadayeHi BUTPATH, po3Mip sSKUX HeBigoMuii CTOpoHaM IpH iHIIiIFOBaHHI
0aHKIBCHKHX OIEPaLiii/IOCIyT, Ta IKi MOKYTh BUHUKHYTH B PE3yJIbTaTi 3aBEPIICHHS PO3PAXYHKIB.

Jo3BosieHuii oBepapadt — odymoniieHa bankowm i KilieHTOM MOKIIHBICTh OCTAHHBOTO OTPUMYBATH BiJT
banky cnoxuBunii Kpeaut y rpusHi [uis nposeaeHHs Jlepkatenem onepauiii 3a CyOpaxyHKOM [TOHA]] 3aIMILIOK
BiacHux komTiB Kiienta Ha CyOpaxyHKy HeoOMeXeHY KUTbKICTh pa3iB 32 YMOBH, 110 IPU KOKHOMY OTpUMaHH1
Kpeauty po3mip HemorameHoi 3a0oproBanocTi 3a Kpenutom He mepeBuiyBatume Airouuii po3mip JlimiTy
npotsaroM ctpoky naii Jlimity Jlo3BosieHOTO OBepIpadTy, BU3ZHAUECHOTO Yy 3asBi-IOroBOpi, O€3 MiIIMUCaHHS
OYyIbSKHUX JTOAATKOBHX yroJ Ta/abo 1HIIMX JOKYMEHTIB.

ExBaiipunroa ycranoBa (naji — ExBaiip) — HajgaBau MmiaTiXHUX TOCIYT, SIKMM HaJa€ TOCITYTY
€KBalPUHTY IJIATI)KHUX 1IHCTPYMEHTIB.

ExBaiipuHr njatixkHux iHcTpymeHTiB (1ani - ExBalipuHr) — miaTikHa mociyra, o HOJSrae y
OPUMHATTI IUIATIKHUX IHCTPYMEHTIB, PE3YyJIbTaTOM SIKOi € IepeKa3 KOLITIB OTpUMyBauy Ta/a0o0 BH1aya KOIITIB
y TOTIBKOBIH (opMi.

EnekTpoHHuUil 10KYMEHT - JTOKyMEHT BCTaHOBJIEHOT baHkoM (opMu cTBOpeHMI 3aco0amu CHCTEMU
JBO, B saxomy iHopmanis 3adikcoBaHa y BHUIVIIAI EJIEKTPOHHHUX JAaHUX Ta BUKOPUCTOBYETHCS IIPH
oOciyropyBanHi bankom KitieHTa B mopsiiky Ta Ha yMoBax, nependadenux numu IIpasunamu. EnextponHuit
nokyMeHT, cpopmoBanuil Kiientom 3acobamu Cuctemu JIBO, 1o MicTUTh pPO3MOPSAIKEHHS 3I1IMCHUTH
MIaThkHy omeparito 3 PaxyHKy, BBaXaeThCsi EJEKTPOHHOIO IUIATIXKHOIO I1HCTPYKIiE€. OOO0B’I3KOBUM
napaMmerpoM EnekTpoHHOI miaTi>kHo1 1HCTpYKIii € EnexTpoHHMit mignuc.

Enextponna nomipua mocayra (maai — EJII) — mocnyra, sika HamaeTbes I 3a0e3medyeHHS
€JIGKTPOHHOI B3a€MOIii 1BOX a00 Oinbline cy0’eKTiB, sIKi JOBIPSAIOTH Ha/laBauy €JIEKTPOHHUX JJOBIPUYUX MOCITYT
I110/10 HAJJaHHS TAKOi MOCITYTH.

EjnexkTpoHHa muartikHa iHcTpykuia — [lnatikHa IHCTPYKLis y BUTIIAAI ENEKTpPOHHOTO NOKYMEHTY
(IInatixuHa 1HCTpYKUIA), skuil (a) chopmoBanuil (a) Ta nepenanuii (a) Kmienrom no banky 3a nomomororo
Cucremu J1bO Ta sikuii (a) micTuTh posnopsamxeHHs Kiienra banky 3aificHutu neBHi [lnaTikai onepamii 3
KOILTaMH, 1110 MicTsAThCs Ha Paxynkax KuienTa.

EnexTponHuii mianuc — 1axi B eJ1eKTPOHHIN Popmi, SIKi JOAAIOTHCS 0 1HIIUX €JIEKTPOHHUX AaHUX 200
JIOT1YHO 3 HUMHM TIOB'AI3aH1 Ta MpU3HAUYeHI A ileHTuiKalii nignucyBaya Takux Aanux. s nineit nux [pasun
EnextponHuM nignucom BusHaeThest OHopazoBuit udposuii napons, KEII, Ocobuctuii mapois ta I1IH-kox
3aJIeKHO BiJl 3aMoBJeHo1 KiienToM nociyru B mexax npuabdanux Iponykris/Ilakeris.



Ewmicis nuartikaux iHcrpyMmenTiB (maji — Ewmicis)) — npoBenmeHHs omeparlii 3 Bumycky (Ta
nepeBunycky) Kaprok nesnoi [TnatixHoi cucremu.

EmiTeHT niatixkHux iHcTpyMeHTiB (majgi — EmiTeHT) — ropuauuna ocoba — yuyacHuk IlmaTixnoi
cucreMu, sikuit 3aiicHioe Emiciro KapToxk.

3aranbHa Bapricth Kpeauty — cyma 3aranbHOro po3mipy KpeauTy Ta 3aralbHHX BHUTpaT 3a
CIO’KUBYUM KPEIUTOM.

3aranbHuii po3mip Kpeaurty — cyma xomrTiB, siki HajgaHi Ta/abo MOXyTh OyTH HajaHi CIIOKUBavy 3a
JIOTOBOPOM IIPO CIIO>KUBYHMM KPEAUT.

3aranbHi BUTpaTH 3a cnoxkuBuuM KpeauTom - BuUTpaTH CHOXMBaya, NOB'A3aHI 3 OTPUMAaHHSM,
00CIIyroByBaHHSM Ta OBEpHEHHAM Kpeauty, BKiItOYaroun NpoueHTH 3a kopuctyBanHsa Kpenutom, Kowmicii Ta
1HII11 00OB'SI3KOBI IIATEXk1 32 CYNMPOBIIHI OCIYTH KPEIUTOAABIIS, KPEIUTHOTO IIOCEPEIHNKA (32 HAsBHOCTI) Ta
TpeTix ocio.

3apeecrpoBannii kopucryBau Cepaicy — izuuna oco0ba, sika mpoiuia peecrpariito y ceppici VISA
ALIAS, 3 METOIO OTpUMaHHS IPOIIOBUX TIEPEKa3iB 32 HOMEPOM TeeOHY.

3apniaTna kaptka — Kaptka, emitoBana bankom KitieHTy B Mexkax 3apIuraTHOTO MPOEKTY, JUIS ITiIei
3apaxyBaHHs 3apoOiTHOi 1uiatd, BuiuladeHoi IlignpueMcTBOM-po0OOTONABLEM 3TiAHO 3  YMHHUM
3aKOHOJIABCTBOM YKpaiHH, SIKa MOXKE BHKOpPHCTOBYBaTHCS KilieHTOM Juis iHIIMX BIacHUX NOTped (B TOMY
YHCIIi, U 3apaxyBaHHs IHIIUX TOTIBKOBHUX Ta OE3rOTIBKOBHX IEpPEKa3iB);

3apmiaTHUl NMPOEKT — KOMIUIEKC BigHOCMH Mik bankowm, IlimmpueMcTBOM-poOOTOIABIIEM Ta
npaniBHuKamMu Takoro IlinnpueMcTBa-po60TOIaBIs, BUBHAYEHUX YKJIAJEHUMH BiJIOBIIHUMH J0TOBOpPaMH, B
YacTHUHI 3apaxyBaHHs 3apoOiTHOI miatu Ha KaptkoBi paxyHku/CyOpaxyHKH MpaIiBHUKIB (CHIBPOOITHUKIB)
[TignpuemcTBa-podoTOAaBLs, BiIKpUTi B baHky, Ta cynpoBokeHHs Takux KapTkoBux paxyHkiB/CyOpaxyHKiB
Ha YMOBAaX, MOTo/pKeHUX 3 [1iAnmprueMcTBOM-poOOTOIaBIIEM.

3aci6 KEII - amapatHo-mporpaMHuii a00 amapaTHUN MPUCTPIA YW MporpamMHe 3a0e3MeyYeHHS, SKi
peanizyloTh KpunrTorpadiuni ajiropuTMu TeHepalii mnap KIo4iB Ta/abo CTBOpPEHHsS KBali(iKOBaHOTO
€JIEKTPOHHOTO MiAMKCY, Ta/abo0 mepeBipkU KBai(hiKOBAHOIO EJIEKTPOHHOIO MiAnucy, Ta/abo 30epiraHHs
0COOMCTOro KJIH4a KBaTi(hiKOBAaHOTO €NEKTPOHHOIO MiJIMHUCY, SIKUH BiANOBifae BUMOraM 3aKkoHY YKpaiHu
«IIpo enexTpoHH1 AOBIpYI MOCIYTH.

3asiBHUK — yIIOBHOBa)kKeHUH npeacTtaBHUK [lianucyBaua, sikuii € Kiientom baHky, sikuii Ha 3aKOHHUX
mifcraBax 3BepTaeTbesa 10 KHEJII 3 Metoro opranizamii Ta mpoBeaeHHs peectpauii [liqmucysaua — Kiienrta
banky, orpumanns nociyr Big KHE/III, a Takox 3MiHM Horo JaHUX (PEKBI3UTIB) B YCTAHOBICHOMY MOPSJIKY.
SIkmio B ocHOBHUX JaHMX (pekBizuTax) KsaniikoBaHoro ceptudikara BiikpuToro kiroua Ilinnucysaya, skuit
€ Knienrom Banky,
c(hopMOBaHOTO 3a 3BE€pHEHHSIM 3asBHUKA, 3a3HAYAIOTHCS PEKBI3UTH 3asgsBHUKA, TO 3asBHUK 1 [lianucyBay, sikuii
€ Knienrom banky, € oqHuM cy0'eKTOM.

InTepuer-6ankinr — [Iponykt banky s Haganas KiieHTaM nociyr 1ucTaHIiiHOro 00CIyroByBaHHS
B Cucremi JIBO 3a nomomororo KaHaiiB 3B’s3Ky, BU3HaueHUX B JokyMmeHTauii Cucremu JIBO, Ta yepes Caiit
Banky. [Ipoaykt no3Bosnsie Kiienty otpumysaru [ndopmartiiiai nociayru banky, nociayru 3 nepekasy KOIITIB 3
BUKODUCTAHHAM IUIATDKHUX pekBi3uTIiB KapTku Ta BHKOHYBaTH 1HIII JAii B paMKax TEXHOJOTIYHOI
¢dyukmionansHoCcTI [Ipoaykry micns peectpaunii Kiienra sik kopuctyBaua y Cucremi J[BO Ta ycnimHoi ioro
aBTeHTu(iKauii bankom npu koxxHomy Bxoji B Cucremy /1bO uepes Caiit banky.

Indopmaniiini mocayru — nocnyry, ki HagaoTbes bankom Kiienty//lepxkatento mono indopmariii
npo cran CybpaxyHky Ta KapTkoBoro paxyHky, akryansHuil Butrpatnuii 6ananc no CyOopaxyHKy, BUKOHaH1
onepariii 3 Kaptkoro/CyOpaxyHKOM, TOILO, TOCIYTH 31 3MIHHM CTaHAapTHUX MapaMeTpiB BukopuctanHs Kaprku
(Hampukiaja, 3MiHa ABTOpU3aIliiiHUX JiMITIB, 3MiHa [1[H-kony, BkimtouenHs/BinkmoueHHs Gynkuii 3DSecure,
bnoxyBanns/Po30iokyBannas Kaptku To1mo), 3rigHo 3 TapupHUMH MiIaHaMK BIAMOBIAHO J0 MOPSAAKY poOoTH
KonTakT-11eHTpy, TeXHOJIOTI4HOI (yHKIiOHaNbHOCTI BiAnoBigHUX [IpoaykTiB (MoOunbHUN  OaHKIHT,



IaTepuerbankinr, SMS-banking) Tomio, Ta He nepeadavalOTh MOKIUBICTh 3IHCHEHHS TUIATDKHUX OTEpaIlii
(mepekasiB).

Kaprka «llIxoasipa» — Kaptka, emiToBana bankom Ha iM’s MaJIo1iTHBOT Ta/ab0 HEMTOBHOMITHEOT 0COOH
Ha IMJCTaBi BIANOBIAHOTO NHCHMOBOTO 3BepHEHHS KirieHTa — omHOTO 3 0aThkiB, a00 YCHHOBHTEINS,
OMIKYHa/MIKITyBaJIbHUKA (aii — 3aKOHHHUM MpencTaBHUK AWTUHH). llpu 1ipoMy BBakaetbes, mo Kiient —
3aKOHHMH NMpeJCTaBHUK AUTUHU OQOPMUB BIANOBIAHI paBa Ha PO3MOPSAIKEHHs KOILTaMH, PO3MILLICHUMU Ha
KapTkoBoMy paxyHKy, Takid MaJIONITHIH a00 HEMOBHOJITHIM 0cO0i HMUISXOM MoJaHHA baHky BiamoBigHOT
NUCHMOBOI 3asiBH Ha BUMycK JlonaTkoBoi kapTtku. Kaptka «lllkonsipa» 3aMOBISIETHCS 32 YMOBH HAsIBHOCTI Y
Knienra 6ynp-sxoro [lakery.

KaprkoBuii paxyHOK — NOTOYHHMI paxyHOK omeparii 3a SKHM 3IiHCHIOIOTHCS 3 BUKOPUCTAHHSIM
Kaprok. bank npu Bimkputti KapTKoBOTrO paxyHKy BigKpuBae ojnHo4acHO BiamoBimamii CyOpaxyHOK. 3a
KapTtkoBum paxyHkoMm baHk 3aiiicHIOE 00K BCiX orepariiid 3a BciMa KapTKoBUMHU [IpoaykTamMu nmpuadaHuMu
Kiientom B Mmexkax [Takery nmpunbanoro Kiientom ynpoaossx aii JloroBopy (Ha miacTaBi 0y1b-sIKOT KUTBKOCTI
oopmnenux 3asB-goroBopiB). OxpeMuil aHamITHYHUA OOJIK omepariii 3a KO)KHUM KapTkoBuM [IpomykTom
3nifcHIoeThest Bankom 3 BUkopuctanasaM okpemux CyOpaxyHKiB, 3aralibHU KOHCOJIIJOBaHUI OallaHC 3a IKUMHU
JopiBHIOE OanaHcy o KapTkoBoMy paxyHKYy.

KBanijdikoBana ejekTpoHHA MO3HAYKA 4Yacy — €IEKTPOHHI JaHi, SKi MOB’SA3YIOTh 1HII €NeKTPOHHI
JlaH1 3 KOHKPETHUM MOMEHTOM 4acy Ul 3aCBIIYCHHSI HASIBHOCTI IIUX €JIEKTPOHHUX JIaHUX Ha LIell MOMEHT Yacy.

KgBauaigikoBanuii esekrponnnii mignuc (aaJji - KEII) — ynockonaneHu e1eKTpOHHUN MiAMNUC, SKUI
CTBOPIOETBCS 3 BHKOPHCTAaHHSAM 3aco0y KBai(iKOBAaHOTO EJIEKTPOHHOTO TMiAmucy 1 0a3zyerbes Ha
KBaJTipikOBaHOMY cepTH(iKaTi BIIKPUTOTO KIIFOYA.

KBanidikoBanuii ceprudikar Binkpuroro kiawoua (namai - Ceprudikar) — cepTudikar BiIKpUTOrO
Kiro4a, sikuii Bugaetbcss  KHEJIILL

Kuaient — dizuuna ocoba (pe3uneHT ab0 Hepe3uaeHT), ska ykianae Jlorosip 3 bankom ta BinkpuBae
PaxyHok.

KHE/II — xBanidikoBaHuii HafgaBau eneKTpoHHUX AoBipunx nocayr Ab « YKPI'ASBAHK».

Komicia — Bapricte mnocayr, ski KiieHT mOromkyerbcs OIuladuyBaTH 3a  KOMIUIEKCHE
po3paxyHKoBokacoBe o0ciyroByBaHHsl bankom Paxynky Kiienra 3rinHo ymoB nux IlpaBun ta Tapudis, siki
po3mimieHi Ha odiuiiiHoMmy Caiiti banky. Kowmicist 3a mocinyru 3 po3paxyHKOBO-KacOBOTO OOCITyrOBYBaHHS
bankom Paxynky (Ilakery), Bumyck/mepeBUITyCK OCHOBHOI/momatkoBux Kaptok Ta SMS-iHbopmyBaHHS
PO3paxoBYEThCS y po3Mipax Ta B CTPOKH, 1110 BU3Ha4eHi B TapudpHomMy 1iani Ta uux [Ipasunax. Hapaxysanus
3a3HaYEHMUX KOMICIH Bi1OYBa€eThcs NUIIXOM XOJIyBaHHS CYMHU BapTOCTI BIAMOBIAHUX MOCIYT 1o PaxyHky, Ta
3a HasgBHOCTI Ha PaxyHKy AOCTaTHbOI CyMM KOIITIB (JJIi CIJIaTH BapTOCTI MOCIYr B TOBHIM cymi) —
BII0YBa€ThCS CNMCAHHA (CI1aTa) BapTOCTI mocyr muisixoM JlebeToBoro nepekasy komris 3 Paxynky. Kowmicii,
SK1 BCTAaHOBJICH] Tapu(HUM IJ1aHOM 32 BUKOHAHHS OTIEpaIliil 3 KapTKO/PaxyHKOM, po3paxoByIOTHCSI B MOMEHT
BUKOHAHHS Takoi omeparii Ta CHHCyrOTbca 3 PaxyHKy B MOMEHT BiloOpaske€HHs BiAINOBIAHOI omeparii mo
Paxynky. Y pa3i HemocTaTHOCTI Ha PaXyHKY CyMH KOIITIB JJI1 BUKOHAHHS OIepalii 3 BpaxyBaHHIM KOMICIi,
onepanii Binxuiserscs. Komicisi 3a 1oaaTkoBy mocCJyry - BapTiCTh J0AATKOBOI MOCIYTd, Ky KiieHt
MOTO/IKY€ETHCS OIIauyBaTH 3riJHO yMOB 1ux [IpaBuin ta Tapudis, mo po3MiiieHi Ha odiniiinomy Caiiti banky.
Cnucanns Kowmicii 3a 10AaTKOBY IOCIIYTY Bi10yBa€eThcs IIITXOM J1e0eToBOro nepekasy 3 CyOpaxyHKY, 3a SIKUM
3niicHIOEThCs 3aMoBieHHs Kimientom JlonaTkoBoi nmociyru abo 3 Oyap-akux iHmmx CyOpaxyHkiB Kiienra y
TepMiH, nependadenuii Tapudamu. bank moxxe BinmoButu Kiienty y namanni JlogaTkoBoi mociyru y pasi
HepoctaTHOCcTI HAa CyOpaxyHky Kiienta (iHmux CyOpaxyHnkax KiienTa) cymMu KOIITIB AJisl OIJIATH KOMICI.

KoMmnpomeranisi oco0ucToro kiaw4a — Oyap—sika MOJis, IO Mpu3Beiaa abo MOKE MPHU3BECTH 10
HECaHKITIOHOBAHOTO JOCTYIy A0 OCOOMCTOro KiIroyva.

Kpenut — rpomiosi komrry, 1mo HagatoTbess bankom Kiienty Ha npunbdanHs ToBapiB/poOiT/mocayr s
3aJJ0BOJICHHSI TOTpeO, HE MOB’SI3aHUX 3 MIANPHUEMHHUIIBKOIO, HE3aJIeKHOK MNpo(eciiHO0 isNIbHICTIO a0o
BUKOHaHHsI 000B’S3KiB HAaliMaHOTO MpalliBHUKA, HA YMOBaX MMOBEPHEHHsI, CTPOKOBOCTI Ta MJIATHOCTI. Y IMX
[IpaBunax BU3HA4YCHI yMOBH KpeauTHHX [IpoaykTiB, mo nepeadadaroTs Bunady cnoxusdoro Kpenury.



JlimiT [lo3BoJieHoro oBepapadry (a6o JlimiT) — MakcuManbHa cyma KOIITIB, y Mexax sikoi KiieHT
orpumyBatume Kpemurt. Po3mip JlimiTy Bu3HadaeThcsi bankom BianoBigHo 10 o6panoi Kmientom IIporpamu
KpPEeIUTYBaHHS MICHA OL[IHKU KpexuTocnpoMoxHocTi KimienTa BiamoBigHo 10 BuMor 3akoHy Ykpainu «IIpo
CTHOXHBYE KPETUTYBAHHSD.

MinimMaabHuil o0car onmepamii Ans Haacujaanua SMS-noBigomiiensb (nani Takox — MiHIMaTbHUIMA
o0csr omeparliif) - BCTaHOBJIeHW baHkoM MiHIMaJIBHHI po3Mip oreparltii 3a PaxyHkom, Tpo 3/1iHCHEHHSI K01
bank nosigomiise Kitienta nuisxom Hajgcuianas SMS-TIOBiJOMIIEHh Ha HOMEP MOOUTBHOTO TelaehOHY B MEkKax
npunbdanoro kimieHToM I[Ipoxykty SMS-banking. [Ipo BcTaHOBIEHHS/3MiIHY 3HAUYE€HHS MiHIMAJILHOTO 00CATY
omnepauii ays Hagcwianas SMS-nioBinomiens bank po3mintye indopmariiro Ha CaiTi.

MiniManbHui nocTiiiHMii 3a1MII0K — 1ToCTiliHA (He3MiHHA) YacTHHA (PAaKTUYHOTO 3IHIIKY KOIITIB HA
Kaprui (Ha BinnmosimHoMy it CyOpaxyHKY) mpoTsaroM Po3paxyHKOBOTO MicsIls, sika JOPIBHIOE HaHMEHIIIOMY
cepen pakTHYHUX 3aMUIIKIB KomTiB Ha CyOpaxyHKy Ha KiHEI[b KOXKHOTO JHS P0o3paXyHKOBOT'O MiCSIIIS.

MiniManbHii muaTizk (mmomMicsyami matix no Kpeaury) — po3Mip momicsuHux 30008’ sa3aub Kimienrta
100 TIOTAlIeHHS 4YacTHHU 3aboproBaHocTi 3a Jlimirom Jlo3BojeHoro oepapadtTy, sKi MHiJIATaIOTh
000B’3K0OBOMY BUKOHAHHIO LIUISIXOM 3apaxyBaHHs KOIITIB Ha BinnoBinHui CyOpaxyHOK y CTPOKH, BU3HAYEH1
ykiagieHuM Jlorosopom. Po3mip MiHIMalbHOTO MJ1aTeXy pO3paxoBYeThCS K IPOLIEHTHA YacTKa BiJ (aKTUYHOT
3aboproBanocti 3a Jlimitom Jlo3BoneHoro osepapadTy craHOoM Ha l-e 4uClIO Micsls, ajne He MeEHIe
MiHIMaJIbHOTO PO3Mipy, BCTaHOBIEHOTO BianoBiaHoto IIporpamoro Kpeaurysanus. Po3mip Takoi mpoueHTHOT
YacTKU BU3HavaeThes [IporpamMoro KpenuTyBaHHS.

MiniManbHull moOMicsIYHUI 000B’A3KOBUI MIATK - pO3Mip IOMicIuyHUX 3000B’s3aHb KitieHTa
II0/I0 TIOTAICHHsI YacTHHU 3a0oproBanocti 3a Jlimitom Jlo3BosieHOTO OBepapadTy, HapaxOBaHUX MPOICHTIB
(32 HasBHOCTI), BUCTABJICHOI 10 OIUIATH LIOJEHHOI KOMICii (32 HasBHOCTI), K1 MiUISTaloTh 00OB’SI3KOBOMY
BUKOHAHHIO IUISIXOM 3apaxyBaHHs KOIUTIB Ha BiAnoBiaHui CyOpaxyHoK. CTpOoKH 000B’SI3KOBOI'O BUKOHAHHS
nioMicsT9HUX 3000B’s13aHb KirieHTa 11070 morameHHs YacTuHHU 3aboproaHocTi 3a JlimiTom Jlo3BojeHOTO
oBepapadTy, HapaXxOBaHMWX IPOLEHTIB (3a HAsSBHOCTi), BUCTABICHOI 10 OIUIATH LIOJCHHOI Komicii (3a
HasIBHOCTI) BU3HAUYAIOTHCS yMOBaMH ykiaaeHoro JloroBopy ta BiamosigHoto I[Iporpamoro KpemuryBaHHs.
Po3mip MiHIManbHOTO MIOMICSYHOTO OOOB’SI3KOBOTO IUIATEXKY PO3PAXOBYETHCS SIK cymMa MiHIMaibHOTO
IUIaTeXXy, CyMa HapaxOBaHHUX TPOLEHTIB 3a KopuctyBaHHs Jlimitom Jlo3BojeHoro osepapadTy 3a
Po3paxyHkoBuii Micslb, BUCTaBJI€HA IO OIJIaTH I110/IEHHA KOMICIA (32 HasgsBHOCTI) 3a o0ciayroByBaHHs Kaptku
no CybOpaxyHKy Ha sikuil BctaHoBiieHO JlimiT [lo3BosieHoro oBepapadgty. Cyma MiHIMaabHOTO IIOMICAYHOTO
000B’3KOBOT0 IJIATEXKY MIOMICSI po3paxoByeThesi bankom Ta moBigomiiseTbest KimieHTy He Mi3HIIIE APyroro
OnepatiifHoro aHs, HaCTYNMHOTO 3a |-M yHciIOM MicAls, HUIIXoM HajcuiaHHs IloBimomienHs Ha Homep
MoOinbHOro Tenedony KiieHta. Y BHNagKy HECBOEYACHOTO MOTalleHHs MIHIMAIbHOTO IIOMICSIYHOTO
000B’A3KOBOT0 TIATEXKY 3aCTOCOBYETHCS IITpad, SKIIO 1€ MepeadayeHo yMOBaMU ykKiajneHoro JloroBopy
ta/abo Tapuduum nmanom Ta BianosigHowo IIporpamoro KpeauryBanHs.

Mobinbuuii 0ankinr — Ilpoaykr, mo nependadae obcimyroByBanHs Kimienta B Cucrtemi JIBO 3
BUKOPUCTAHHSM IUIATDKHOTO 3aCTOCYHKY Ha MOOiITbHOMY mpucTpoi KiienTa (1o pekomenaoBanuii bankom ta
nparroe mij onepauiHoo cucremoro 10S/Android). IponykT no3sonsie Knienty orpumysaru [Hpopmaniiini
nociyru banky, mociyru 3 nepekasy KOIITIB 3 BUKOPUCTAHHSAM IUIaTIKHUX peKBi3UTIB KapTku Ta BUKOHYBaTH
1HII1 A1 B paMKax TEXHOJIOT14HOI GyHKIIOHaIbHOCTI [IpoayKTy micis 3aBaHTa)KE€HHS IUIaTIXKHOTO 3aCTOCYHKY
Ha CBIl MOOUIbHMI TpuCTpil, peectpauii Kiienra sk kopuctyBada y Cucremi JIBO Ta ycmimHoi #oro
aBTeHTU(iKawii bankom mpu koxxHomy Bxoji B Cucremy /IbO uepes miatixHU 3aCTOCYHOK.

HakonuuyBanbHa (omaana) Kaprka — Kaprka, 3a nonomororo sxoi KiieHT 3aiiicHIOe omneparii Ha
yMoBax, BU3HaueHHX [lakeToM «Pro-3amac»: Ma€e MOJJIMBICTh BUIBHOIO IONOBHEHHS Ta BHKOPHCTaHHS
KOIITIB, IX HAKOMHMYEHHS, @ TAKOK OTPUMYBATH MPOLIEHTH Ha 3aJIMILIKH KOUITIB Ha BiAMOBIIHOMY CyOpaxyHKY
Ha CreliaJbHUX yMOBax, IO TMepeadadaroTh BUKOpPUCTAaHHS ba3oBOi MpOIEHTHOI CTaBKM Ta MiJABUIICHOL
IPOILIEHTHOI CTaBKH, PO3MIpP Ta CTPOK [Iii IKUX BU3HAYAETHCS OKpeMuM Tapu(pHUM IIIaHOM.

HecankuionoBana 3a0oproBaHnictThb — rpoirosa 3aboprosanicts Kiienra nepea bankowm, sika BUHUKae
B pe3yJbTaTi MPOBEJACHHS BUJATKOBUX omepalliii 3a CyOpaxyHKOM y 3B’SI3Ky 3 TUM, 1110 CyMa TaKHX oreparii
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nepeBuirye po3Mmip BurpatHoro Oamancy 3a CyOpaxyHKOM, 30KpeMa, Yy BHUIIaJKaX, KOJU oreparii
3MIMCHIOIOTHCST 0e3 ABTOpH3aIlii, KOJIM PO3PAXYHKU 3a OMEPAIisIMA BUKOHYIOTHCS Yy BAJIOTI, BiAMIHHIN Bif
BamoTu CyOpaxyHKY, y BUIIaJKaX TEXHOJOTYHUX 3001B TOIIIO.

Homep Mo06inbHOrO0 Te1epoHy — KOHTAKTHUI HOMEpP MOOLIBHOTO Tenedony, 3a3HadyeHni Kimienrom y
3asiBi-noOroBOpi, 200, y pa3i Woro 3MiHH, MoBigoMIeHUH KTieHTOM MUISIXOM MOJaHHS MTUCHMOBOTO 3BEPHEHHS,
0 BUKOPUCTOBYETHCS 3 METOIO BHUKOHaHHS 3000B’s3aHb CTOpiH B 4acTHUHI 1HQOPMYBAHHS PO
Brpary/bnokyBanns/Po36nokyBanns Kaptok, mpo cymu 3000B’s13aHb 3a yKJIajaeHUM J[oroBopom, B 4acTHHI
inentudikanii lepkarens npu iioro tenedoHHOMY 3BepHEHHI 10 baHKy, 3000B’s13aHb CTOPiH B 4aCTHHI OOMiHY
iHpopmamiero min yac rexepanii [1IH-koxis, mix yac BukoHanHs omepamiii i3 BBeaeHusm OTII-maponis, Ta
iHmoi iHdopmarii, 000B’I3K0BOI I HaJleHOTro BUKOHAHHS CTOpOHaMM yMOB YKiaaeHoro JloroBopy Ta
BUMOI YMHHOTO 3aKOHOAaBcTBa Ykpainu. Takuii Homep TenedoHy BBaxkaerbcsa CtopoHamu JloroBopy
ocHOBHMM. KirieHT MO)ke BUKOPHUCTOBYBATH iHIINHN aomaaTkoBuii Homep MoOiipHOrO TenedoHy s Iijaei
orpuMaHHsi SMS-TIOBiIOMJIEHb PO BUKOHaHI omepauii 3 BukopuctanHsMm Kaprox B mexax I[Ipomykty
SMShbanking. Opnopa3oBuii uudposuii nmapoan (OTP-maposib) — mnapoib OAHOPA30BOI Jii, SKHiA
ABTOMATUYHO TEHEPYEThCS Ta OCTaBIsAeThCs bankom Kiienty - kopuctyBauy cucremu J1bO 3a 10moMoror
[ToBinomnenr Ha ocHOBHUIT Homep MoOimpHOro Ttenedony KilieHTa Ta BUKOPHCTOBYETbCS OCTAaHHIM MJist
niaTBeppkeHHs onepaiii/aii B Cuctemi JIBO ta/abo omnepartiii 3 KapTkoro B cUCTEMi €IeKTPOHHOT KOMepIii
(uepe3 mepexy IHTepHerT).

Onepauiiinuii 1eHb — JICHb, TPOTATOM SKOTO BaHK 3MIMCHIOE CBOIO MiSUTBHICTH, HEOOXIIHY IS
BUKOHAHHS TUIATDKHUX oOIepariii, komu baHK 3rifHO 3aKOHOJABYMX akKTiB YKpaiHH (B TOMY YHCHI
HOPMaTHUBHOMPABOBUX akTiB HarionanpHOro 6aHKy Ykpainu) 3ziiicHioe onepaiii 3a nopydennsamu Kiienrta.
Kanennapna nata OmnepamiifHOro AHS BHU3HAYA€THhCS 3 ypaxyBaHHAM BHUMOT HOPMAaTHBHO-TIPABOBUX aKTiB
HamionansHoro 6anky Ykpainu Ta npaBuin CHCTEMH eeKTpOHHUX I1aTtexiB HamioHamsHOTo OaHKy YKpaiHu
(CEIN). Onepaniitium gaem baHky € Oyab-skuii BUXiTHHIA, CBITKOBUN YU HEpoOOUMid eHb, skmo IlnaTixHi
orepauii 3aidcHIOI0TECS KitieHTOM 32 omoMororo 3aco0iB AucTaHIiiHOT KoMyHiKamii abo [InariHi oneparii
3M11CHIOIOThCSI baHKOM B aBTOMAaTH30BaHOMY PEXHMMI BiAMOBIIHO J0 3aKOHOAABCTBa YKpaiHH Ta/abo0 SKIO
3miiicHenHs IlnarikHMX omepanii B BUXIAHHH, CBATKOBHM YW HEpOOOYHMI JIeHb IpsAMO IepenadaudeHe B
ykianenux 3 Kimenramu goroopax.

OnepauiiiHuii yac — yacTUHa ONepaliifHOTo JHs, MPOTATOM SKOi MPUIMAIOTHCS MIATIXHI IHCTPYKII{
Ta IHCTPYKIII Ha BiAKJIMKaHHS. TpuBamicTh OmepamiiHOrO 4acy BCTAHOBIIOEThCS baHKOM camocCTiiHO Ta
3aKpPIIUIIOETHCS HOT0 BHYTPIILIHIMU JOKYMEHTaMH.

OcHoBHa kaprTka — Kaptka, mo BianmoBigHo a0 nux [IpaBun emitoBana Ha iM’s KiieHTa B Mexax
[Iponyxry/Ilakery.

OcoOucTnii K104 — apaMeTp arOPUTMY aCUMETPUUYHOTO KPUNTOrpadiyHOrO MEepeTBOPEHHS, SIKUN
BUKOPHUCTOBYETHCS SIK YHIKQJIbHI €JIEKTPOHHI JlaHi /Il CTBOPEHHS €JIEKTPOHHOIO MIAMUCYAOCTYITHUNA TIIbKU
[TignucyBayy, a TakoX y LIJSAX, BU3HAYEHUX CTaHAApTaMHu i KBaJi(iKOBaHMX CEpTHU(IKATIB BIAKPUTUX
KJIFOYiB.

OcobucTnii napoJb — Binomuii Tinbku Kiienty-kopuctyBauy Cucremu JIbO Habip uudp, gitep Ta/abo
CHUMBOIJIIB, 1110 Pa30M 13 IMEHEM KOpPHCTYBaya BUKOPUCTOBYEThCS IS aBTeHTUdikanii Kimienra y Cucremi JIBO.
[Ticnst peectparii kopuctyBaya y Cucremi /IbO na Homep mobinbHoro Tenedony KopucryBaua HaaxoauTth
SMS-noBinomnenns 3 OTP-maponem, sikuii misrae 060B’ 13koBiH 3MiHi Ha OcoOUCTHH TAPOIH MICIIS MEPIIOTO
Bxony Kopucrysaua y Cucremy J150.

IMaker — Habip IlponykTiB Ta mocnyr, Bu3HaueHui TapudHuMU MIaHaMH, SK MPaBUIIO, 00’ €THAHUX
CHUIbHOIO BapTiCTIO, IO nependavae Bupady KapTku, BiIAKpUTTA Ta cynpoBomkeHHs CyOpaxyHKYy,
nigkaroYeHHs 1o SMS-banking ta ymoBu otpumanHs Kitientom iHmmx cymposinHux [Ipoaykris/mociyr B
MeKax Ta rnosa mexamu [lakery.



IMacmopT CcHOXKUBYOTO KpeAUTy — IiH(popMalis, mo HagaeTbcss KiieHTy 10 TOMaHHS HUM
3asBu0oroBOpY 13 3amMoBieHuM JlimiTom Jlo3BosieHOTO OBepapadTy y MOPSAKY Ta 3a GOpMOIO, BUSHAYCHUMH
3akoHOM Ykpainu «lIpo cioxuBue KpeaguTyBaHHS».

IlepeBi3HuK — KoMmMaHisA, sika 31ilcHIOE aapecHy noctaBKy Kaprtok Kiientam banky Ha mizcrasi
yknnaneHoro Mixk barakowm Tta [lepeBi3HHKOM JOTOBOPY Ta Ma€ BCi HEOOX1THI JIiTIeH311 (JI03BOJIH) HA IEPEBE3CHHS
3TiJHO YNHHOTO 3aKOHO/IaBCTBA Y KpaiHH.

Ilepconanbuuii inenTudikauiiinuii Homep (IIIH-kox) — cexperHmii udpoBUi KO, MOTPIOHUI TSt
€JIEKTPOHHOI ieHTH(dikamii HanexxHoro Jlepxarens mia yac 34iiicCHeHHS omnepaiiid 3 BUKOpUcTanHsAM KapTku.
[MTH-xox Moxxe HamaBatucs Jlepxkarento y creriaatbHoMy KouBepTi (nam — [TIH-koHBepT) abo reHepyBatucs y
npoueaypax, Bu3HadyeHux nuumu IlpaBunamu.

HMigmucyBau — dizuyHa 0coba, sika CTBOPIOE SICKTPOHHHM ITiIIHC.

MiasroBuii mepion — me mepiox kopuctyBanHs Jlimitom Jlo3BoseHoro oBepapadTy, Ha SKHi
BCTAHOBJIIOETHCSI OKpeMa 3HIDKEHA MPOLIEHTHA CTaBKa, PO3MIp SIKO1 3aTBEPIKYEThcs BaHKOM Ta BU3HAYAE€THCS
BignoBigHoto [Iporpamoro kpenutyBanHs. IlimbroBuii mepioJy MOYMHAETBCA y JaTy BUHHUKHEHHS
3aboprosanocTi 3a Jlimitom Jlo3BosieHOT0 OBepApadTy Ta TPUBAE 10 AATH IIOBHOTO MOTAIIICHHS 3a00PTOBaHOCTI
3a BianoBigHuM CyOpaxyHkoMm PaxyHKy (BKJIIOUHO), aje HOro TpUBaiCTh HE MOXKE MEePEeBUIIYBATH TPAHUYHOI
KUTBKOCTI JHIB, BcTaHoBieHoi [Iporpamoro kpemutyBanHsa. IIporsrom ctpoky nii Jlimity Jlo3BoseHOro
oBepapadry 3a BiamosinHOO [IporpamMoro KpeauTyBaHHS IIOPa3y IMicisl MOBHOTO MOTAIICHHS 3a00pPTrOBaHOCTI
3a Jlimitom Jlo3BosieHOTO OBepApadTy Ta MPU HACTYITHOMY BHUHUKHEHHI 3a00prOBaHOCTI TOYHMHAETHCS
Hactynmauid [lineroBuii mepiox. MoxiuBicTe BuUKopucTtanHs Kiienrom IlimbroBux mepiomiB 3a oOpaHUM
kpeautHuM [IpoaykTom BusHauaeThes [Iporpamoro kpequTyBaHHs, 3a3HAYEHOIO Y 3as1Bi-10T0OBODI.

IInartixkna iHcTpykuisa — posnopsykeHHs Kiienra (abo y Bumaakax nependadeHux JOrOBOPOM Ta/abo
BUMOTaMH 3aKOHOJIaBCTBa 1HINOI ocoOu-iHilllaTopa MIaTiXKHOI omepaiii) HagaHe baHky, gk HagaBady
IUTATHKHUX MTOCTYT, 1010 BUKOHAHHS IIaTiXXHOI oneparii. @opma [InarixHoi iHCTpYyKIii BiAIOBiTa€ BUMOTaM
JI0YOT0 3aKOHOJABCTBA YKpaiHU Ta HOPMATHUBHO-IIPaBOBUM akTaM HarioHanbHOTO 6aHKY YKpaiHu.

IlnaTizkaa kaptka (KapTka) — efekTpoHHUI 1aTKHUK 3aci0 Y BUIVIAI €MITOBAHOI B yCTAaHOBJICHOMY
3aKOHOJIABCTBOM Y KpaiHU MOPSIKY IUTACTUKOBOI UM 1HIIOTO BHILY KapTKH.

bank emitye Kaprku [Inatixxaux cucrem Visa International Service Association/MasterCard
International Inc./UnionPay International (mami — Visa/MasterCard/UnionPay) Ta HamioHanbHOi ruiaTi>KHOT
cucTeMH «YKpaiHCchbkuil muaTixkHui npoctipy. Iig repminom «Kaprtka» y nux [IpaBunax maroTecs Ha yBasi yci
€JICKTPOHHI IJIATIXKHI 3ac00M, 10 BUKOPUCTOBYIOThCS KitienTom Ta JloBipeHMMHU ocobamu i 3/11HCHEHHS
onepaui 3a KaptkoBum paxyHkoM. ITonarts «Kaprtka» Bkmouae B cebe MOHATTS «OCHOBHA KapTKay,
«JlonaTtkoBa kapTka», «CMapT-KapTKay.

Omnepanii Ta HaganHs nochayr 3a KapTkoro 3ailiCHIOIOTBCS Ha yYMOBaxX 3aTBepakeHoro baHkom
[Mponykry/IlakeTy 3 ypaxyBaHHSIM LIIbOBOT'O BUKOPUCTAHHSI KOIIITIB.

IInatixkHa cucremMa — cucteMa JUIsi BUKOHAHHA IUIATDKHUX —omepauid i3 QopManbHUMHU Ta
CTaHJAPTHU30BAaHUMH JIOMOBJICHOCTSAMH 1 3aralbHUMU MPaBIUIIaMU MK YYaCHUKAaMU IJIATI)KHOT CUCTEMHU.

IInaTtixkHa cxeMa — yMOBH, 3T1JIHO 3 SIKUMU 3/1ICHIOIOTHCS oTepalii 3 BUKOpucTaHHIM KapTku.

JleOeToBa muiaTi>kHa cxema nepeadayae 3/11HCHEHHS MIATLHKHUX omepaliil 3 BUKOpUCcTaHHIM KapTok B
MeKax 3aJMIIKY KOIITIB, 10 00IiKoBYIOThCsl Ha CyOpaxyHky Kiienra.

JleGeToBO-KpeiuTHA IJIAaTKHA cXeMa Tependayae 31HCHEeHHS MIATIKHUX Oonepaliil 3 BUKOPUCTaHHAM
KapTok B Mexax 3aJHIIKy KOLITIB, 10 00JiKOBYI0ThCs Ha CyOpaxynky KiieHra, a sIKIIo X HeA0CTaTHRO abo
HEMae, TO 3a paxXyHOK HajtaHoro bankom Kpenury.

KpenutHa nnaTtikHa cxema nepeadadae 3/1HCHEHHS TUIATHKHUX OTepaltiid 3 BUKopucTanHsaM Kaprok 3a
paxyHoOK KoITiB, HagaHux Kiientry bankom y Kpeaur.
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InaTixkHe MOBiTOMJIEHHS — CYKYITHICTb IaHUX B €JICKTPOHHIHN (DOpMIi, Ha MIACTABI AKUX 3M1MCHIOIOTHCS
po3paxyHKH 3a omepaiiito 3 KapTkoro, 1o BU3Ha4yae BUJ Omepallii Ta CyMy KOIITIB, Ha SIKY BOHA BHKOHAHA,
inenTudikaniiini gani EmitenTa, ExBaiipa Ta iHIIi JaHi, BU3HAaYeH] MpaBuiamu [LmaTixHOI CUCTEMH.

IlnaTizkHui 32CTOCYHOK - TporpaMHe 3a0e3MeUeHHs, 1110 1a€ 3MOTY KOPUCTYBAUy iHILIFOBATH IUIATIKHY
OTIepaIlio 3 paxXyHKy IIaTHUKA (y TOMY YHCIIi 32 JOIMOMOTO0 TUIATIKHUX IHCTPYMEHTIB) Ta/abo 3/iiCHIOBATH
1HIII omepauii, mepeadadeHi JOroBOpOM 3 HaJlaBaueM IUIATIKHUX MOCIYT.

IlnaTickHuii iHCTPYMEHT - TEepCOHANI30BaHUM 3acid, mOpuUCTpid Ta/abo HaOIp mpoueayp, IO
BiJIMIOBIIAFOTh BUMOT'aM 3aKOHO/IaBCTBA Ta morokeHi Kiienrom 1 bankowm uist Hagarss [1natixkHOT iHCTpYKIIii.

IToB’s13ani 0codu — 11e ropuIMYHI Ta/a00 i3udHI 0COOU, BITHOCHHH MIX SIKHMH MOXKYTb BITUBATH Ha
YMOBH Y €KOHOMIYHI Pe3yabTaTH iX JISUTBHOCTI UM JiSUTBHOCTI OC10, SIKUX BOHH NPEICTABISIOTH. [10B’ s3aHMHI
no BigHomeHHO 10 Ab «YKPI'ABBAHK» ¢izuuammu ocobamu BianoBigHO HOpM [loaTKOBOTO KOAEKCY
VYkpainu € nocagosi ocoou Ab «YKPI'A3BBAHK» (I'onmosa IlpaBninusa banky Ta ¥ioro 3actynauku, I'onoBHUI
oyxranrep, wienu [Ipasninng banky, ['onoBa Ta unenn Harnsposoi panu banky), a Tako 4ieHH pOAMHU
nepepaxoBaHUX IOCATOBUX 0cCi0 (4ONOBIK (ApyxuHA), OaThbku (y TOMY 4YHCII YCHHOBIIOBadYi), HITH
(TTOBHOJIITHI/HENOBHOIIITHI, Y TOMY YHCIII YCUHOBJICH1), TOBHOPIIHI Ta HETIOBHOPIAHI OpaTH i CeCTpH, OMIKYH,
MIKJTyBJIbHUK, TUTHHA, HAJI SKOIO BCTAHOBJICHO OITIKY YH IMIKJTyBaHHS.

IloBinomjienHsi — BiampaBieHHs baHkom Ha Homep MoOUIBHOro TenedoHa KirieHTa TeKCTOBHX
MOBIIOMJICHb MPO MPOBEACHI IUIaTIXHI omeparii, iHGopMaliifHUX MOBiAOMIEHb BiA baHky, B ToMy 4HCIi
MOBIIOMJICHb PEKJIAMHOTO XapakTepy. BimmpaBieHHs 3IIHCHIOETBCA 3a JIOMOMOTOI0 IOCIYT OIeparopa
MOOUTBHOTO 3B 53Ky, iHIIKMX MOOUTEHUX Ta Web cepsiciB (30kpema, ane He BuKIOuHO Viber, Telegram,
WhatsApp Ta iHmIi), B T.4. 3 BUKOPUCTAHHSAM MOOUILHOTO JOJATKy baHKy, BCTAHOBJIICHOTO Ha MOOUIBHOMY
npuctpoi Kiienta. [ToBizoMieHHs MOXKYTh po3cuiarucs y popmari SMS-noBigomiens, Push-noBinomiiens ta
IHIIMMH peali3oBaHUMHU B baHKy TeXHIYHUMU 3acO0aMHU.

Iopis npunuHeHHs - 1e OyIb-sAKa 3 HACTYIHUX MEPENYeHUX MOiH, 0 BiAOYINCH MICIs YKIaJaHHS
Mix ctopoHamu Jlorosopy, a came:

- "HenoBepHeHHs Kitientom cymu Kpenuty y TepMiH, BcraHoBieHHH JloroBopoM;

- Tpex’ siBJIeHHs baHKOM BUMOTH TIPO JJOCTPOKOBE NOBepHEHHs KpenuTy;

- 3BepHEHHs baHKy 3 M030BOM PO JOCTPOKOBE CTATHEHHS KpeauTy, y TOMyY YHCIi, HUITXOM 3BEpHEHHS
CTSTHEHHsI Ha MalfHO.

Mocayra DCC (Dynamic Currency Conversion) — «IuHaMi4Ha KOHBEpTAIlisl BaJIOT») — 1€ HAJaHHS
Toprosuem JlepkaTeato MOKIMBOCTI BUOOPY BAJIFOTH oreparliii (30KpeMa rpuBHi), IpH 3A1MCHEHH1 ornepartii 3a
MEXKaMH Y KpaiHHu.

IToTounmii paxyHOK - paxyHOK, 1[0 BigkpuBaeTbcsi bankom KilieHTy Ha 1OroBipHif OCHOBI AJs
30epiraHHs rpomei 1 311HCHEHHs IUIATDKHUX OMNepaliif 3a JOMOMOIoO IUIATDKHUX 1HCTPYMEHTIB (KpiM
[TorouHuX paxyHKiB, omepariii 3a IKUM 3/1ICHIOIOTbCS 3 BUKOpHCTaHHSIM KapTok) BiIMOBITHO IO YMOB I[bOTO
JloroBopy 3riJiHO 3aKOHO/ABCTBA Y KpaiHHU..

IIpusynunennss oOcayroByBanHss B Mexax Ilakery — OnokyBaHHs Bcix I[lmaTixkHHX KapTok
BunymeHux 1o CyOpaxynky Ilakery, y pa3i Hecruiatu Kiientom BaprocTi mociyr banky y cTpoku Ta Ha
yMoBax, Bu3HaueHUX Tapupuumu mnaHamu banky. BigHoBnenHs oOcnmyroByBaHHs B Mexax [lakery
BiZIOyBa€ThCS Micis 3apaxyBaHHs Ha PaxyHOK KOLITIB B pO3Mipi, TOCTaTHbOMY JJIS CIJIATH BapTOCTI MOCITYT
banky 3a o0cinyroByBanHs PaxyHKy B mOBHOMY 00Cs31.

IIpoBaiifgep - BiaMoBiIHA KOMITaHis, sSka € BIacHUKoM [Lmati>kHOTO 3acTOCyHKY - KommaHis Google
Ireland Limited, mo € mnocrauansHukoM CepBicy Google Pay; xommnanis APPLE DISTRIBUTION
INTERNATIONAL, mo € nocravansuukom Cepsicy Apple Pay; komnanis Garmin International, Inc., mo €
nocravanbHukoM Cepsicy Garmin Pay; komnanis Xiaomi 1mo € nocradansHukoM Cepicy MiPay; kommanis
SWATCH, wmio € nocrayansaukom CepBicy SWATCHPAY; abo ixmi komnanii — nocrayanbHuku CepBiciB
MOOIJTbHUX IJIaTEXKIB.

11



IIporpama KpenntyBaHHsI — 3aTBep/KEHUH YITOBHOBXKEHHUM KOJIETIaIbHUM OpraHoM baHky mepernik
napametpiB Kpeauty, B Tomy umcm y Burisiai [lacmopTy GaHKIBCBKOTO MPOAYKTY, II0J0 YMOB HaJlaHHS,
CYIpOBOJUKeHHs Ta mnoBepHeHHs Kpeauty y ¢dopmi JlozBoneHnoro oBepiapadty, SKHil, pa3oM 3 IHMMHU
[IpaBuwiamMu, MOBHOI MIpOI0 BH3HAYa€e BCl JOCTAaTHI yYMOBH OaHKIBCHKOTO KpeauTHoro Ilpomykry 3
BUKOpHCcTaHHAM KapTok.

IIponos:kenuii CTpok 30epiraHHsi KOMTIB - Tepioa Ha SKUA MpoAoBXKyeThess CTpOK 30epiraHHs
Jleno3ury, m0/10 KOO 3TiIHO 3 YMOBaMHU OaHKIBCHKOT'O BKJIaly MepedaueHa MOKIUBICTh ABTOIPOJIOHTAITI.
[Mapamerpu ta mopsgok IIpomosxkenHs: CTpoky 30epiraHHs KOINTIB BU3HAYAIOTHCS YMOBaMHU OaHKIBCHKOTO
BKJIaay Ta numu IlpaBunamu.

IIpoaykr — neBHa OaHKIBChKa Mociayra abo KOMIUIEKC MOCIYT, 00’€IHAHUX 3a BIACTUBOCTSAMH, IIO0
HanaeTbess bankom Kiienty Ha ymoBax nux [IpaBui, Mae BiacHi XapakTepUCTUKH, OCOOIUBOCTI, apaMeTpH,
30KpeMa, I[IHOBi, Ta YMOBH IpPOJaXy 1 CYNpOBOJKEHHs Tolo. baHk Mo)ke 00yMOBIIOBATH MPOJaK MEBHHUX
[TpoyKTiB BUKIIOYHO Y KOMIUICKTI 3 1HIIUMH cynpoBigHuMH [Ipoaykramu ta/abo [omaTkoBUMHU MOCITyTaMHu
naptHepiB banky. Y Takomy Bunajaky Kijgpka cynpoBigHux IlpoaykriB/mociyr o6’ennyrorbes y Ilaker, ms
SAKOr0o BaHKOM BCTaHOBIIOETHCS OKpeMa 3aranbHa BapTicTh (Tapud). Ilepenmik Ilponyxris/IlakeTiB, BMiCT
[TakeriB, Ta IXHI XapaKTEePUCTUKHU /TTapaMeTpu 3aTBEPKYIOThCsl bankoM, onpuitoaHiooThea Ha Caiiti banky
(3okpema, B Tapuduux mnanax, [Iporpamax KpeauTyBaHHsS) Ta IMOCTIHO OHOBIIOIOTHCS BIAMOBIIHO 0
PUHKOBHUX YMOB. baHk po3po0uisie Ta 3aTBepkye KapTKOBi [IpoiyKTH 3 ypaxyBaHHSIM I[1IbOBOI'O BUKOPUCTAHHS
KOIIITiB, 30KpeMa:

- JUIAd pO3paxyHKiB 3a MOTOYHUMHU MOTpeOaMUu;

- JUIA 3apaxyBaHHsS Ta BHUIUIATH (ajie HE BUKIIOYHO) CyM 3apOOITHOI IUIATH Ta MPUPIBHSIHUX 10 HeEl
BUIJIAT (CTUNEH/IT, TPOIIOBOi JOMOMOTH, 1HIIMX BUIUIAT), M0 HAAXOAATh M0 baHky Ha ymoBax
yknanenux JloroBopiB o0ciayroByBanHs 3apruiatHoro Ilpoekry;

- 7S 3apaxyBaHHS Ta BUIUIATHU (ajJe He BUKIIOYHO) CyM IIE€HCIi, TPOIIOBOi JOIIOMOTH Ta/ab0 1HIIMX
nepeadayeHnx 3aKOHOM COIiaIbHUX BHILIAT, IO HAxXxoIsaTh a0 banky Bin opraniB IleHciitHoro
donny Ykpainu abo opraHiB MiHicTepCTBa COIIAIbHOT MOMITHKM YKpaiHW Ta IHIIUX OpraHiB
COLIIAJIBHOT'O 3aXHUCTY Ha Mi/ICTaBl YKJIaJeHUX JOTOBOPIB;

- 171 HAKOMHMYEHHS TPOIIOBUX 3a0IIa/PKEHb Ta OTPUMAaHHS MPOIEHTIB 32 TAKUMHU HAKOMUYEHHSIMU
(aye HEe BUKIIFOYHO), TOIIIO.

bank Ttakox po3poOisie Ta 3aTBepakye KpeauTHi [IponykTH, mo mnepenbdadaroTb KOMILIEKC YMOB
HaJlaHHS Ta BUKOpPUCTAaHHS KITIEHTOM KpEeOUTHUX KOIITIB B paMKaX KOPHUCTYBaHHS OOpaHMM KapTKOBHM
[Iponyxrom.Paxynok — Jleno3utHuil paxyHok, [lotounuii paxynok, KaptkoBuit paxyHok Biakputuid Kiienty
Ha yMoBax YykiajaeHoro Jloroopy ansi Horo BiacHUX NOTped, IO HE MOB'S3aHl 13 3/iMCHEHHAM
HiAIPUEMHHUIBKOT, IHBECTHIIIIHOI a00 He3anexHoi nmpodeciitHoi gisubHOCTI KiienTa. PaxyHOK BiIKpUBa€eThCS
nig yac npunoanns Kinientom [Ipoaykty Ha mizctaBl 0opopMIIEHOT HAJIEXKHUM YHHOM 3asiBU-JOTOBOPY.

PeasibHa piuHa nmpoumeHTHa CTaBKa — 3arajbHI BUTpaTH 3a CHOXUBYMM Kpeautom, BHpaxeHi y
MPOIIEHTAaX PIYHKUX BiJI 3arajbHOTO po3Mipy Buaanoro Kpenury.

Peectpauis y Cepsici — nponienypa Haganus [lepxxateneM iHpopmalii mpo iHoro Homep Tenedony i
IHIIKX TapameTpiB, HEOOXIAHUX JJIS IXHBOTO BUKOPUCTAHHS MPU 3/1HCHEHHI MepeKasy 3 KapTKU Ha KapTKy 3
BukopuctanusMm Cepsicy VISA ALIAS.

Pernament KHEJII — nokyMeHT, 110 BU3HA4Yae opraHizailiiiHi, TEXHIYHI Ta 1HIII YMOBU TisSTILHOCTI
KHEIIT mix wac naganus EJII1, skuit po3mimenuii Ha Pecypci KHE/II. Pecypec KHEIII — odimiiiHa Be6—
cropiaka KHEJIII, o 3HaxoauThes 3a mocunanusaM: https://qca.ukrgasbank.com.

Po3paxyHnkoBa BajqoTa — BanioTa, y sKkii [InatikHa cuctema npoBOAWUTH pO3paxyHKH 3 baHkowm 3a
IUIaTDKHOIO onepariiero. Po3paxyHkoBa BajloTa BHM3HAYAE€THCS JIOTOBOPOM, YKJIAJEHHUM MiX IUIATDKHORO
opranizarieto [Tnari>kHoi cuctemu Ta bankom.

Po3paxynkoBuii Micsiub — mepiox 3 MEpIIOrO MO OCTaHHIM KajdeHnapHUMl aeHb Mmicsud. [lepmuit
PozpaxynkoBuit micsup 3a kokHUM [Ipoaykrom/[lakerom mouynHaeTbes 3 JaTH NpPUHAMaHHS 10 BUKOHAHHS
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BIJIMOBIIHOT  3asBU-JOTOBOPY, OCTaHHIM Po3paxyHkoBuii Micsms 3a KoxHUM [Ipomykrom/ITakeTom
3aKIHYY€EThCS Y AaTy 3aKPUTTS BiAmoBigHOTO CyOpaxyHKYy.

Po3paxyHok 3arajbHOI BapTOCTI KPeAUTY Ta peajibHOI PiYHOI MPOLEHTHOI CTABKHU 32 J0r0OBOPOM
npo cnoxxuBumii kpeaut (ado Po3paxynok no Kpenury) — indopmanis, mo Hagaerbes KiieHTy BiAnoBiaHO
JI0 BUMOT HOPMAaTUBHO-NIPaBOBUX akTiB HarmionaneHoro 6anky Ykpainu y pasi Bumaui Kpenury Kuiienty (y
[TacriopTi CIOKKUBYOTO KPEAUTY Ta y 3asBi-JI0TOBOPI).

Caiit banky — odimiiina cropinka Ab «YKPI'A3ZBAHK)» B Mepeski IHTEpHET 3a eJIEeKTPOHHOIO aIpECOr0
www.ukrgashank.com.

CepBic Mo0inbHUX IUIaTeXiB - cucremMa MOOUIbHMX IaTexiB pospobOieHa Ilpomaiinepom, ska

JI03BOJISIE 3A1MCHIOBATH PO3PaxXyHKH 3a TOBApH Ta MOCIYTH 3a JONOMOTOI MOOUIBHOTO MPHUCTPOIO, SIKHIMA
npamroe Ha tuiargopmi Android/IOS/Garmin/tomo. Omata BigOyBaeThCsl yepe3 BIAMOBIIHUN JOAATOK 3
BUKOpUcTaHHSIM TexHosorii NFC.

Cepsic VISA ALIAS — cepsic /15 mepeka3y KOIITIB MIXK KJIIEHTaMU 3a IOTIOMOT'00 HOMepy TennedoHa,
po3pobiienuit Visa International.

Cucrema /IBO — cucrema AuCTaHIIHHOTO OAaHKIBCHKOTO OOCIYTOBYBAaHHS SIK CyKYIHICTh TEXHIYHHX
3ac00iB Ta MPOrpaMHOro 3a0e3IeUYCHHs, BIPOBakeHa B baHky, mo mo3Boisie KimieHTy mucTaHImiifHO 3a
JIONIOMOT'0K0 KaHaliB 3B’s3Ky, BH3HadeHUX B JokyMmeHTtauii Cucremu [1bO (30kpema, yepe3 creliaJbHHUM
MOOITBHUH 10J1aTOK, BCTAHOBJICHUM Ha MOOiUTbHOMY mpucTpoi Kiienra, abo yepe3 Caiit banky abo monatku
naptHepiB baHky), KopucTyBatucs BianoBiAHUMH OaHKiBChbkUMH [IpoaykTamu, oTpumyBatu nociayru baHky,
nepenbaueHi Takumu [lpoxykramu, 30kpema, [HpopmariiiHi TOCTYTH, TUIATIXHI TTOCITYTH, TIOCIYTH BiIKPUTTS
KapTKOBUX paxyHKiB/ 3aMoBieHHs [InaTiXHHX KapTOK B TOPSAKY Ta Ha yMOBaX, NepeadayeHuX MU
[TpaBumamu.

Cmapr-kaptka — Kaprtka, emitoBana 10 KapTkoBoro paxyHky Ha miacTasi 3BepHeHHs KiiieHTta, 3a
nornomororo sikoi KilieHT Moke BHKOPHCTOBYBAaTHM KOIITH 3a BciMa mnpuenHaHumu a0 CmapT-KapTKu
[Mpoxykramu Ta Ilakeramu (CyOpaxynkamu). [IpaBunamu banky nependadeHa MOMXIIMBICTH KOPUCTYBaHHS
Knientom He Oinbir, HiX ogHier0o CMapT-KapTKOIO B MeXax 0OCITyroByBaHHS BCiX KapTkoBux IIpomykTiB Ta
[TaketiB. Bumyck CmapT-kapTKu € HEOOOB’SI3KOBUM Ta BUKOHYETHCS BaHKOM 3a BIIMOBITHUM 3BEPHEHHSIM
Kinienra. 3amoBienHs CMapT-KapTKU MOKIIMBE 32 YMOBH SIKIIO 11e nepeoayeHo ymoBamu Ilpoaykry.

CneuiaibHUii PaxyHOK - TMOTOYHHMH paxyHOK i3 CHELIaJbHUM pPEXUMOM BUKOPUCTAHHS, SKUH
BIIKpUBaeThcsl bankom JlekiapaHTy BIAMOBIAHO A0 BHMOI YMHHOIO 33aKOHOJABCTBA YKpaiHW AJs LijiIeH
OJIHOPA30BOr0 (CHEIiaJbHOr0) JOOPOBUIRHOTO JAEKJIApyBaHHS Ui 3apaxyBaHHS TPOLIOBUX KOIUTIB Y
TOTIBKOBIH (popMi B HalllOHAIbHIN Ta 1HO3EMHUX BaJIOTaX, OaHKIBCbKUX METAJIB 3 (PI3UYHOIO TOCTABKOIO.

Couianbua/llenciiina kaprka — Kaprtka, emiToBaHa bankoMm 175 3apaxyBaHHsSI CyM IEHCIH Ta/abo
IPOIIOBOI JOMOMOTH, IO HaaxoAsaTh A0 banky Bin opraniB Ilenciiinoro ¢onay VYkpainu abo oprais
MiHicTepcTBa cOLlaNbHOI MOMITUKN YKpaiHU Ta 1HIIWX OPraHiB COLIIAJbHOTO 3aXKMCTY Ha MIJCTaBl YKJIaJIEHUX
JIOTOBOPIB, Ta MOX€ BUKOpUCTOBYBaTHCA KilieHTOM JUIs IHIIMX BJIacHUX NoTped (B TOMy 4YMCHi JUIS
3apaxyBaHHs 1HIIKMX FOTIBKOBUX Ta 0€3rOTiBKOBUX IepeKasiB)/

Crpok aii KapTkmn — nepion yacy, 1mo mounHaeThbes 3 natu Bugadi baakom Kaptiku Jlepxkatento i
3aKIHYYETHCS] B OCTaHHIM KaJeHJapHUN JeHb MiCsIIsl, 3a3Ha4€HOr0 Ha ii JIUIbOBIM CTOPOHI.

Crpok 30epiranis KomTiB/0aHKIBCLKUX MeTaJiB — nepio]] Ha skuil Bkinaguuk po3mintye Jleno3ut B
banky.

Cy0OpaxyHok — oco6oBuii KapTkoBuii paxyHoK, 1110 BiIKpUBa€eThcsi baHkoM Ha mijicTaBi 3assBUI0TOBOPY
AK OKpPeMHH perictp aHaliTUYHOro OOJIIKY B  aBTOMAaTH30BaHii  OaHKIBCBbKIM  cucreMi  ams
BHYTPIIIHHOCUCTEMHOTO OOJIIKY omepaiiil B Mexax oOciyroByBaHHs ofHoro Ilakery Ta s HajneXHOTO
BioOpakeHHs Butparnoro 6anancy 3a BciMa KapTkamu, emitoBaHUME B Mexkax 11boro [lakety. CyOpaxyHOK
€ HEB1J'€MHOI0 YacTUHOI0 KapTKOBOro paxyHKy, TEXHIYHO HOMY MINOPSAIKOBAaHUM, 1110 3a0€e31evye 0JHOYACHE
(cunxpoHHe) BigoOpaxeHHs onepauiil Ha CyOpaxyHKy 1 Ha KapTkoBOMy paxyHKY.

Tapuduuii naan — 3aTBep/HKEHUH YHNOBHOBR)XXEHUM KOJIETiaIbHUM oOpraHoM baHKy mnepenik
napametpiB [lakeris, nepenik [IpoaykTiB Ta mocnyr y Ilakeri (y ToMy YUCIi, IHOBHUX) 100 YMOB iX IPOAAXKY
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Ta CYNPOBOKEHHSI, IKUil po3Mimenuii Ha Caiiti banky ta pazom 3 riumu [IpaBriramu MOBHOIO MIpOIO BU3HAYAE
BC1 IOCTaTHI YMOBH HaJlaHHs 0aHKIBCBKUX MOCTYT B MeXaX KoxkHoro [lakera.

TepMminai camM000C/JIyroByBaHHSI — IPOTrPaMHO-TEXHIYHUNA KOMIUIEKC, IO A€ 3MOTY iHiIiaropy
3MIHCHUTH caMOOOCITYrOBYBaHHSA 3a ONEpallisiIMU iHIIIIOBaHHA IepeKa3y KOIITIB B TOTIBKOBiH (opmi Ta/abo 3
BUKOpucTaHHsAM KapTku, onepxanns iHopmarii npo craH cBoix paxyHkiB/CyOpaxyHKiB, a TAKOX BUKOHATH
1HII omepaltii 3riAHO 3 PYHKIIOHATPHUMHU MOXKJIMBOCTSIMH IIbOTO KOMILICKCY.

Token - uudpoBe mNpeacTaBICHHS KapTkH, sike ¢GopMmyeTbes 3a (aktom peectpauii Kaptku B
Mo0biTbHOMY 10MaTKy 1 30epiraeTbCs B 3alIM(GPOBAHOMY BHIJIAAI B 3aXHIICHOMY CXOBHIII MOOUIBHOTO
HPUCTPOIO.

Toxkenizauist - npouec crBopeHHst TokeHa 1 HOoro 3B'13KH 3 HOMEPOM KapTKH, 110 JO3BOJISIE OJHOZHAYHO
Bu3HauuTH Kapry, BUKOpucTany Juis 3aidCHEHHs omepamiii 3 BukopuctanHsMm Cepsicy Google Pay/Apple
Pay/Garmin Pay/ MiPay. TokeHi3atis 3aiiicHIO€TbCS 3a akToM joaaBaHHs KapTku B MoOLTbHOMY JTOATKY.

Toprosenp — cy0'ekT rocroilaproBaHHs, KU BIAOBITHO 10 JOTOBOPY 3 OaHKOM-EKBailpoMm mpuiimMae
10 o0ciyropyBanHs KapTku 3 METOI0 MPOBEICHHS OIUIATH BAPTOCTI TOBAPIB UM MOCIYT.

®akTnyHa 3adoprosanictb (HecankuioHoBaHumii kpeaut) - 3aboprosanicTs Kiienta miomo
noramenass cymu Jlimity Jlo3BosmeHoro oBepapadTy, HapaxoBaHUX TpOUEHTIB, HecaHnkumioHOBaHOi
3a0oproBanocTi, Komiciii, 1HIIMX TUIaTeXiB Ta BUTPAT, OB’ A3aHUX 3 KopucTyBaHHsIM JlimiTom Jlo3BoseHOTO
oBepapadry, nepeadbayeHux JloroBopom.

Xos1yBaHHSI CyMM — PE3€pBYBAHHS CYMH BapTOCTI BIAMOBITHUX MOCIYT Mo PaxyHKy kimieHTta 6e3 ii
(aKTUYHOIrO CIIUCAHHS.

CVV2/CVC2 kox — Tpu3HauHHi ab0 UYOTHPH3HAYHUHA KOJ TMepeBipku noctoBipHOCTI Kaprtkwm,
NpU3HAYCHUH IS IATBEpKEHHS onepaiii B mepexi Inrepuer: st Kaprok [Tnarixuoi cucremu Visa— CVV2
(Card Verification Value2); ans Kaprok Ilnarixkuoi cuctemu MasterCard — CVC2 (Card Validation Code 2).
HSM - mepexeBuit kpunrorpadiyHuil MOIYIIb.

SMS-banking — Ipoaykr, mo nependadae HamauHs [Hpopmariiiitnux mocayr bankom JlepikaTtesnsm
KapTtok 3acobamu MoOiIbHOTO 3B’ 513Ky HUIsixoM oOominy [loBimomnenusmu Ha Homep mobineHOTO Tenedony
Kuienta/[lepxatens.

[Hmi TepMiHM Ta TMOHATTS, IO BUKOPUCTOBYIOThCS y IuX IlpaBmiax, BXKHMBAIOTHCS Yy 3HAYCHHI,
HaBesieHoMY Y [ToaTkoBOMYy Koziekci YKpainu, 3akoHax Ykpainu «IIpo maTtixai mociyruy, «I1po 3anobiransas
Ta MPOTH/IIFO JieTami3alii (BiIMUBAHHIO) JOXOiB, OJACPKAHUX 3TOYMHHUM HUIIXOM, (iIHAHCYBaHHIO TEPOPUIMY
Ta (IHAHCYBAaHHIO PO3MOBCIOKEHHs 30poi MacoBoro 3HUIIEHHs», «[Ipo cnoxuBue kpemuryBaHHI» «IIpo
€JIEKTPOHH1 JOBIpYl MOCIYI'M», 1HIIMX 3aKOHAX YKpaiHW Ta HOPMaTHUBHO-NIPaBOBHMX akTax HarioHampHOTO
OaHky YkpaiHu.

1.2.  3ATAJIBHI ITOJIOKEHHSA

1.2.1. IlpaBuna BHM3HA4YaIOTh YMOBM Ta MOPAAOK oOciayroByBaHHA bankom Kiienta mo oOpanux
[Iponykrax banky.

1.2.2. TlpaBuia perymoroTh BiqHOocHHHE M KimieaToMm i bankom (nmai pazom 3a Tekctom — CTOpOHN)
o070 HagaHHs bankom HacTynHux nocayr Kiienty:

- BIIKPHUTTSA Ta o0ciayroByBaHHs [I0TOUHMX paxyHKIB y HalllOHaJIbHIN, IHO3eMHIH BalIoTax abo y
0aHKIBCHKHMX MeTallax,

- BIAKPHUTTS JleMO3UTHUX paxyHKiB, po3MillleHHs Jeno3uTiB y HalllOHAJIbHIH, 1HO3eMHIN BalTIOTax
a00 0aHKIBCHKHX METallax;

- BIIKpUTTS Ta oOcimyroByBaHHs KapTkoBux paxyHkiB, Bunyck KapTok; - BcranoBieHHs JliMmiTy
Jlo3Bosienoro oBepapadTy o KapTkoBUM paxyHKaMm; - €IEeKTPOHHHUX JOBIPYUX HOCITYT.

[IpaBuia BU3HA4YalOTh MOXKIIUBICTH Ta 3arajibHI YMOBHU HaJaHHS CYNPOBIIHUX MOCIYT nMapTHepiB baHky,
Takux K «KoHChepK-CepBiCy», MEIMUHE CTPaXyBaHHs, CTPaxXyBaHHS JKUTTS, TOLIO, Aaji — J[ogaTKoBI mocayru
napTHepiB banky.
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1.2.3. Oco6mmBocTi HamaHHs ocyr B po3pisi [IpoaykriB baHky BU3HAYAIOTHCS B OKPEMHUX PO3/iiIax
uux [IpaBu.
1.2.4. CTopoHH JOMOBWIHCH, IO ICTOTHUMH YMOBAaMH JOTOBOPIB, IO yKIanawTbes 3 KiieHToMm, st
nineit inpopmyBanus bankom Kiienra e:
1.2.4.1.1151 noroBopy 0aHKIBCHKOTO paxyHKY, YMOBH sIKOT0 BUKJaaeHi B Po3nini 2 mux [Ipasun: Tapudu,
pPO3MIp MPOIIEHTIB, 10 CIUIAYYIOThCcd baHKOM 3a KOPUCTYBaHHS TPOLIOBHMH KOILITaMU, IO 3HAXOIATHCSA Ha
paxyHky Kiienra;
1.2.4.2. 171 1ETIO3UTHOTO JJOTOBOPY, YMOBH SIKOTO BUKIaAeH] B Po3ini 4 ux [IpaBui: cTpok po3MilieHHs
Jemno3uty, npoueHTHa ctaBka 3a Jleno3urom;
1.2.4.3. nyis OrOBOPY KapTKOBOTO PaxyHKY, YMOBH SIKOTO BUKJIaaeHI B Po3mim 3 mux [Tpasw:

- 6e3 Haganua Kpenuty y ¢opmi goszsosnenoro osepapadty: Tapudu, po3mip IpomEeHTHOI CTaBKH, IO
CIUIauyIOThCsl BaHKOM 3a KOpUCTYBaHHS TpOIIOBUMH KomTamMu KitieHTa, 110 3HAXOAATHCS HAa KAPTKOBOMY
pPaxyHKYy, TIEpeIIiK CYyMpPOBITHUX TOCIYT baHKy, OTpUMaHHS AKUX € HEOOX1THUM JJI YKIIaJIeHHS TOTOBOPY(-iB);
- nipu HajaHHi Kpenuty y dopmi go3BosieHoro oBepapadty Mo paxyHKy: YMOBH, 3a3HaueHi B 4. 1 cT. 12 3akoHy
VYxpaiau «[Ipo crnoxxuBue KpeauTyBaHHSI», 30KpEMa, CTPOK KPEAUTYBAHHS, CyMa/IiMIT KPEIUTY, MPOLEHTHA
CTaBKa 3a KOPUCTYBaHHS KPEIUTHHUMH KOIITAMH, PO3MIpP IUIATESXKIB MO KPEIUTY, B TOMY YHCII IUIATEXKIB 3a
CYIIPOBI/IHI MOCIYyTH OaHKY Ta/abo TpeTix 0cid.»,

1.2.4.4. st foroBopy Mpo HaJlaHHS EICKTPOHHUX JIOBIPYHUX ITOCIIYT, yMOBH SIKOTO BHKJIaIeHi y Po3mimi
5 nux Ilpasui: indopmaris, sika po3mimyerbes Ha Pecypei KHE/II, nepenik kBamidikoBaHUX €IEKTPOHHHUX
JOBIPYUX MOCIYT, MOJITHKA cepTU(dikaTa, MOI0KEHHS cepTU]IKAIIHHUX MTPAKTHK.

1.2.5. JloroBip BBa)KaeThCs yKJIaIeHUM, KO KIIi€EHT HajleKHUM YMHOM 3allOBHHMB Ta IMiJANKCAB
3asBy-noroBip, a bank nmpuiiHsAB TaKy 3asBy-I0roBip 0€3 3ayBakeHb Ta BiKpHB PaxyHOK.

1.2.6. JlaToro yknanenus JloroBopy BiamoBigHo 1o 1ux [IpaBwi € qara Bigkputts Paxynky. bank moxe
MOBIIOMJISTH MPO ATy BiAKpHUTTs PaxyHky 3acobamu SMS-banking. [1pu ribomy, bank Mae mpaBo BiIMOBUTH
y BikpuTTi PaxyHKy y pasi HeHajanHa KiieHTOM TOKyMeHTIB, HeoOXiqHUX AJs 3°sicyBaHHs ocobu Kiienra,
CYTI AisNIBHOCTI, (hiHaHCOBOTO cTaHy ToIo. [IpuadanHs K0KkHOTO HOBOTO [IpoayKTy 31HCHIOIOTECS IIITXOM
noganHs Kiientom okpemoi 3asBU-10TOBODY.

1.2.7. Y pas3i, sxmio oopanuii KirieHToMm 1 3a3Hadenunii y 3asBi-noroBopi [laker mepegdadae MOKIUBICT
orpumanHs Knienrom Kpenuty y dopmi Jlo3BosieHoro oBepapadTy, ykiaaeHuil BianoBigHo 10 1nux [pasun
3asBa-I0TOBIp € OJHOYACHO JIOTOBOPOM OaHKIBCHKOI'O PaxyHKY Ta KPEIUTHUM JOTOBOPOM Y PO3yMiHHI
nojoxeHb L{uBiIbHOTO KO/leKey YKpaiHu (JJOrOBOPOM PO CIIOKUBUMMA KPETUT Yy PO3YMiHHI OJ0KEHb 3aKOHY
Vkpainu «[Ipo crnoxuBue KpeauTyBaHHs). Y 3asBi-ZJOrOBOpI 3a3HAYAIOTHCS OKpPEMi ICTOTHI YMOBM JUIs
KPEIMTHOTO JOTOBOPY K OKPEMOI CKJIaJOBOT YaCTHHH 3asiBH-IOTOBOPY. J[aTOI0 KpeAUTHOTO TOTOBOPY € 1aTa
BcTraHoBlIeHHs bankom Jlimity Jlo3BoseHoro oBepapadTy Ha BignoBiaHoMy CyOpaxyHky Kiienrta. bank
nosiomisie Kiienra npo ¢axt BctaHoBieHHs 3a CyOpaxyHnkom Jlimity /lo3Bonenoro oBepapadty 3acobamu
SMS-banking. ko micnsi BcTaHOBIEHHA Ta/abo micisa 36inbiieHHs/3MeHineHHs Jlimity Jlo3BoieHoro
oBepapadty Knient MIPOJOBXKYE BUKOPHUCTaHHS KOIIITIB, BBAXKAETHCS 110 TakKe
BCTAHOBJICHHS/301bIIeHHS/3MeHIIeHHs JIiMiTy Jlo3BoeHOT0 oBepapadTy BUKOHAHE 3a 310700 CTOpiH.

1.2.8. bank BukoHye (yHKIIi mogaTkoBoro areHra KirieHTa BiAMOBIIHO 10 YHHHOTO 3aKOHOJIABCTBA
VYkpainuy, a came:

1.2.8.1. HapaxoBye, yTpUMy€ Ta MEPEpaxoBye 10 OOKETYy 3a paxyHOK KirieHTa cyMu BiJMOBIIHUX
MoJIaTKiB Ta 300piB MiJ Yac 3aiiCHEHHS 3a PaxyHKaMu BUAATKOBHX OTeparliii;

1.2.8.2. nix yac HapaxyBaHHs/BuIIaTH KiieHTy 10X04y, B T.4. Y BUIJISI BiICOTKIB (IIPOLEHTIB), 13
3aCTOCYBaHHSM BCTAaHOBJICHOT CTaBKH, baHK HapaxoBye, yTpUMYe Ta cIiaudye (TepepaxoBye) 10 OIDKETy 3a
MICIIEM CBO€1 pEECTpallii MoIaTOK Ha JoXoAu (Pi3MUHUX 0ci0, a TaKOXK I1HIIN MOJATKH 1 300pH y po3Mipax Ta
HOps/IKY, 0 Bu3HaveHi [logaTkoBuM KosekcoMm YKpainu, y pasi, IKIIO Takiii 000B’ 5130k noknageHuit Ha bank
HOpMaM{ YHHHOTO 3aKOHOJIaBCTBA YKpaiHU;
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1.2.8.3. mpotsrom 3BiTHOTO Nepioay bank momae 3a miciieM CBO€i peecTparlii MOJaTKOBUMA pO3paxyHOK
710 KOHTPOJIFOI0YOI'0 OpraHy 3a (popMoro Ta y CTPOKH, BCTAHOBJIEHI YMUHHUM 3aKOHO/aBCTBOM Y KpaiHH.

1.2.9. Ii IIpaBuna MicTATh MOCUIIAHHA HE Ha BCl HaliMeHyBaHHs [Ipoaykris/IlakeTiB, 3aTBEpIKEHUX
Bankom, numie Ha Ti, OO0 MICTSITh MEBHI OCOOIMBOCTI YMOB MPOJAXy Ta CYMPOBOKEHHS 1 MOTPEOYIOTH
OKpeMoro BHU3Ha4YeHHs y BinmHocuHax CropiH. IIpy mpomMy, yMOBH NMpOJaxky Ta CYNpPOBOJKEHHS OYIb-sSKOTO
[Tponykry/Ilakety, mo po3mimenuii Ha Caiiti banky (y Tapudnux nmanax ta I[Iporpamax KpeauTyBaHHS),
IIOBHOIO MipOI0 BU3HaueH1 y uux [IpaBuinax, € 40CTaTHIMU JUIsl OIHO3HAYHOTO po3yMiHHA CTOpOHaMHU.

1.2.10. ITignucannsim 3asgBu-noropopy KimeHT miaTBepKye, mo:

1.2.10.1. lonaTkoBi KapTKH MOKYTh OYTH eMiTOBaHi Ha iM’s JIOBIpeHHX OCi0 JHIlIe Mmicisi MPOBEICHHS
Bankowm ix imeHTudikamii Ta Bepudikarii 3riiHo 3 BUMOraMH YAHHOTO 3aKOHO/IaBCTBA YKpaiHU, SIKE PETYIIOE
BifHOCHMHM Yy cdepi 3amobiranHs neramizamii (BIIMHBAHHIO) TOXOJIB, OJEPKAHHX 3JIOYMHHHUM IIUISIXOM,
(GhiHaHCYBaHHIO TEPOPU3MY Ta (piHAHCYBAHHIO PO3TOBCIOKEHHS 30p0i MaCOBOT'O 3HUIIICHHS;

1.2.10.2. Oynp-siki yMOBH, OOMEXKEHHS TOINO, BCTaHOBJEHI IuMu [IpaBmiiammu ctocoBHO KitieHTa
PO3MOBCIOKYIOThCA 1 Ha JloBipeHHX 0cib;

1.2.10.3. BiH HagaB CBOI 3rojJy Ha BYMHEHHS MAaJIOJITHHOIO/HETIOBHOJITHBOK OCOOO0K JpiOHUX
no0yTOBHX NPAaBOYMHIB, Y TOMY YMCIII BUKOPHCTAHHS KPEJUTHUX KOIITIB, 32 TOMOMOT00 Jl01aTKOBOT KapTKU
«Ixonspay, y pasi ii 3amoBieHHs B baHky;

1.2.10.4. 3aranbHa BapTicTh Kpenuty 3 ypaxyBaHHSM HPOIEHTHUX CTaBOK, BAPTICTh BCIX CYIMPOBITHUX
nocnyr banky Ta TpeTix oci6 Ta iHmmMX (iHaHCcOBUX 3000B’s3aHb KirieHTa, siKi MOB’SA3aHi 3 OTPUMAHHAM,
oOciyroByBaHHsM 1 norameHHsM Jlimity Jlo3BosieHoro oBepapad Ty, y BUTIISAII peaTbHOI MPOLEHTHOT CTaBKH
Ta a0COTIOTHOTO 3HAUEHHS MMOOpoKYaHHs Kpenuty, Bu3HadeHa 3 HasIBHUX Ha JaTy BcTaHOBIEHHS JlimiTy
Jlo3BosieHoro oBepapadTy y baHky Mmoka3HHKIB 1 JaHUX Ta BiI0OpakeHA MTOBHOKO MipOIO B OTPUMAHOMY
Knienrom [lacnopti coxuBuoro kpeauty ta y Pospaxynky no Kpenury;

1.2.10.5. noramenHsa 0yap-sK01 3a00proBaHOCTI 3a yKiaaeHuM JloroBopom moxke OyTH 31 ICHEHO 3a
paxyHOK KOIITIB, OTPUMaHMX BiJ peanizaiii maitHa Kiienra;

1.2.10.6. BiH MOroAMBCS 3 YMOBAaMU Ta MOPSAKOM PO3KPUTTS OaHKIBCHKOT TAEMHHUII, BHUKJIAJECHUMH Y
nux [IpaBunax Ta Hagae CBOIO 3roly Ha pO3KPUTTS 1HPOpPMaIlii, 110 MICTUTh OAHKIBCBKY TAEMHHULIIO Y MTOPSIKY
Ta y BUIaJKaX, BU3HaUeHUX 1umu [IpaBunamu.

1.2.10.7. oxpemi omeparnii, Bu3Ha4YeHi mumu [IpaBuiaamMu, MOXYTh 3IIHCHIOBATHCS Ha YMOBax
JMCTaHIIIiHOrO 00ciyroByBaHHs depe3 KoHTakT-LIeHTp, uepe3 BiANoBiAadbHY ocoOy BimaiieHHs banky 6e3
BiJIBiIyBaHHs BiJAiIeHHs baHKy y pamkam npoBeJieHHs BijeoBepHdikalii ado 3a gonomororo Cucrem /IB5O.

1.2.10.8. Ilepen yxnanenHsam J[oroBopy BiH 03HaHOMHUBCS:

- 3 MOBHUM TEeKCTOM JloroBopy, B ToMy uucii 3 foaatkamu a0 Jorosopy ta Tapudamu,
MOBHICTIO 3p03yMiB HOT0O 3MICT Ta MOTOPKYETHCS 3 yciMa yMOBaMu J{0oroBopy, a TakoX OTpUMaB MPUMIPHUK
[orosopy;

- iH(popMmali€ro, o nepeadaveHa B yactuHi 2 ctarti 12 3akony Ykpainu «IIpo ¢inaHcoBi
HOCITYTH Ta JAep)KaBHE PEry/IIOBaHHs pUHKIB (hiHaHCOBUX mociyry 1 KilieHT miaTBepKye CBO€ 03HAOMIIEHHS
3 Takoro iH(opmartiero, o po3mimieHa Ha Caiiti banky.

1.2.10.9. Indpopmaris, Hagana bankom KitieHTOBI 10 MOMeHTy ykianaHHs JloroBopy Ha BHKOHAHHS
ctarTi 12 3akony Ykpainu «IIpo ¢inaHCOBI MOCIyrH Ta iep:KaBHE PETYIIOBaHHS PUHKIB (D1IHAHCOBUX MOCTYT,
HaJlaHa B TMOBHOMY 00cs31 Ta € J1ocToBipHOM0, a JloroBip ykiiazeHo 3 KilieHTOM Ha CIPUATIUBUX AJIS HHOTO
YMOBaXx, 1110 B IOBHOMY 00cs131 BIIIOBIIalOTh YMOBaM, ki Oynu nependayeHi B HafaHii iHpopmarii.

1.2.11. Mligmucanasam 3asBu-goroBopy KitieHT Hastae CBOIO 3rojy Ha Te, II10:

1.2.11.1. bank mae paBo BiIMOBUTH y KOopHcTyBaHHI [IpoaykTom Ta BinkputTi Paxynky Kimienty y pasi

HEHa/IaHHS OCTaHHIM 3anMuTyBaHOi iH(GopMalii 3 ineHTHdiKalii Ta Beprudikalii 3riJHO 3 BUMOraMH YHHHOTO
3aKOHOJIaBCTBa YKpaiHH, SKe PEryito€ BiIHOCHHU y cepi 3amoliranHs jeranizauii (BiIMHUBaHHIO) JOXO/IIB,
OJIEpKAHUX 3J0YMHHUM IUIIXOM, (PiHAHCYBAaHHIO TEpOpU3MY Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOT'0 3HMIIEHHS; Y IbOMY BUNAJKy JlOroBip BBaXKAEThCA HE YKJIaJICHHM;
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1.2.11.2. BHecenHs 3MiH a0 nux [IpaBun Moxke 3aiiicHiOBatHCcs baHKOM y MOpsIKy BU3HAUYEHOMY B
nyHkTi 1.7. mux IlpaBwn, a KioieHT 3000B’SI3y€ThCSl BIACTEXKYBaTH 3a3HAauYeHI 3MiHM 3a iH(dOpMaIli€lo, sKa
onputogHIoeThesl Ha Caiiti banky, Ta BunHATH 1ii 3rinHo 3 umu [IpaBuiaMu BiMOBITHO 10 BIACHUX MOTPEO
I10/10 TIOAAJBIIOr0 KopucTyBaHHs IIponykTom(amu), 30kpema, y pas3i HE3roau 3 3alpornoHOBaHUMHU bankom
3MiHAMH;

1.2.11.3. bank Mae TpaBO KOHTPOJIIOBATH PU3UKH, TMOB’SA3aHI 3 HAJAHHAM IOCIYT KpPEIUTYyBaHHS
Knienty. 3 mieto meroro KiieHT BiANOBIAHO 10 YMHHOTO 3aKOHOJABCTBA YKpaiHM Hajae baHKy 3rony Ha
nepenavy, 30ip, 30epiranHsi, BUKOPUCTaHHSA Ta MOIIMPEHHs iH(opmarii mpo cede, yepe3 Oyab-sike OOpo
KpenuTHHX icTopiit Ta KpenutHuii peectp Hamionansaoro 6anky Ykpainu (nam - Kpeautauii peectp HBY).
Knient Hagae 3romy Ha JOCTYI 10 HOro kpeautHoi ictopii Ta orpuManHs bankom iHdopmanii B MOBHOMY
00cs31, 0 CKiIamae KpeauTHy ictopiro KiieHTa y Oyab-skomy Oropo KpeauTHUX ictopii ta KpemutHomy
peectpi HBY. Indopmariis nmpo Ha3By Ta aapecy OrOpO KpeAUTHUX ICTOPiH, 0 sKUX baHKOM mepemaeTbest
iHpopmais g popmyBaHHS KpeauTHOI ictopii KimienTa, po3miniena Ha Caiiti banka;

1.2.11.4. y pa3i HecBoe4acHOro Ta/abo He y MOBHOMY 00csa3i moBepHeHHs Kitientom cym Jlimity
Jlo3Bosenoro oBepapadTy Ta/abo CIulaTH MPOLEHTIB 3a KopucTyBaHHs JlimiToM J[o3BoneHOro oBepapadTy
Ta/abo 1HIIMX IUIaTeXiB 3a ykiaaeHuM JloroBopom bank mae mpaBo HagaBatu iHbopMarlito mpo Kiienta mo
KpenutHoro peectpy HBY, 3 sikoro 1o iHpopmalio MaTUMYTh IPaBO OTPUMYBATH Ta BUKOPUCTOBYBATHU TPETI
ocobu y nopsaaky, BusHaueHomy [lonoxxennsm npo Kpeautnuii peectp HauionaneHoro 6anky Ykpainu, sike
3arBepkeHe noctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Big 04.05.2018 Ne 50;

1.2.11.5. bank Bene 00K yCiX CyM I'pOIIOBHX KOINTIB, SIKI MiAJIATAIOTh ciuiaTi banky 3a ykiageHuM
JloroBopoM, Ta y Oy/ib-IKOMY CyJI0BOMY IPOBAJXKEHHI, 1110 MOK€ BUHUKHYTH y 3B’5I3KY 3 TakuM JloroBopom,
0aHKIBCbKI JOKYMEHTH WIOJ0 Takoro oOmiky (y TOMY 4YHCIi, Taki, 0 HE MiUIAraioTh HagaHHio KiieHty
BinnoBiaHo A0 1ux [IpaBui), € nokazom icHyBaHHs 3000B’s3aHb Kiienta mozao crutatu banky BilmoBigHHX
CYM T'POIIIOBUX KOIIITIB;

1.2.11.6. bank mae npaBo 3MIHCHUTH BiJACTYIUICHHS CBOiX IPaB 3a yKJIaJeHUM JloroBOpoM Ha KOPHUCTH
Tperix oci6. Take BiICTYyIUIEHHS BinOYBa€ThCs NUIAXOM YKIAACHHS MK baHKOM Ta TpeThor0 0c000r0
BIZMOBIHOTO JoroBopy. [Ipo ykianenHs Takoro norosopy bank Hajgcunae Kiienty BignosijnHe IloBitomiaeHHs
y crioci6 nependayennit numu IpaBunamu. JlaHuii myHKT He 3aCTOCOBY€EThCS A0 paBoBigHOCHH moxo  EJIT;
1.2.11.7. npouenypa Axrusanii Kaptku, BcranoBnena bankowm 3rigHo 3 mpaBmiamu [InaTi>KHUX crcTEM, MOKeE
BUMaratu okpemux il 3 Ooky Jlepkarens mono reHepauii/aminu IIIH-kony Kaprtku, nopsook sikux
nosigomisieTbest bankom npu Bunaui Kaprtku, 1 siki notpedyroTh 000B’s13k0BOro HajaHHg baHky iHpopmarii
npo Homep mobinbHOTO Tenedony;

1.2.11.8. yci mnoBimoOMJIEHHS, IO HaAawThes OnHIE CTOPOHOK IHIIIN, HAJCWIATUMYTHCS 3
JOTPUMAHHIM BIANOBIAHUX MPOLEAYDP, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta numu [IpaBunamu,
IIPU JJOCTaBLl 0COOKMCTO, MOMITOBUM, TeJe(OHHUM 3B’SI3KOM uu ¢akcoM 1HIINA CTopoHi. Yci NOBIIOMIICHHS,
HajiciaHl baHKOM MOIITOBMMM BIJIIpPaBJIEHHSMU Ha aJpecy, 3a3HadeHy y 3asiBi-JOrOBOpi, BBa)KAIOTHCS
TakuMH, 110 oTpumaHi KiientoM uepe3 7 (ciM) KaleHOapHUX JHIB micis ix BiampaBieHHs bankom. Ilicis
CIUIMHY IIbOT'O CTPOKY HAcCTalOTh yCi MPaBOBI HACHIJIKHU, JaTa HACTAHHS SKHUX OB’ s3aHa 3 AaTOI0 OTPUMAaHHS
Knientom nosinominens bankys;

1.2.11.9. Bank mae mpaBo Hancwiatu Jlepxkarensm Oynb-saky iHGopmariro (okpim O cobucroro
KJTto4a, kil 30epiraerecs y HSM), y ToMy uucii Taky, 1o MiCTUTh OaHKIBChKY TAEMHUIIO, BTACHUKOM SIKOI €
Knienr, 3acobamu TenegoHHOro Ta/abo (hakCUMIUIBHOTO 3B 513Ky, HUIAXOM [10BiJOMIIEHB, TOIITOBUM 3B’ SI3KOM,
€JIEKTPOHHOIO TOIITOI0 TOIIO, Ta NMPU IbOMY baHK 3BUIbHAETHCA B Oyab-fKO1 BiAMOBIJAIBHOCTI y pasi
JOCTYIy TPeTiX ocib A0 Takoi iHpopmarii i yac ii nepeaadi 3a3Hau€HUMH KaHAJIaMH 3B’ SI3KY.

1.2.11.10. bamk Hajacwiae iH(OpMAaIilO, Yy TOMY 4YHCII Tpo 3iHCHEHI TUIaTKHOI omepamii 3
Bukopuctanusm Kaptku, Ha Homep moOinpHOTO Tenedony Ta KiieHT oruradye Taky TOCHYTYy 3TiAHO 3
BiMoOBiIHUM TapudHuMm 1iaHoMm. Y Bumangkax, skmo KioieHT BiaMoBuTHCsA Bin HaganHs banky Homepy
MOOiIbHOrO TeneoHy abo BIAMOBHUTHCA BiAg oTpuMaHHs [loBimomyieHb MpPO BHUKOHAHI omeparii 3a
Paxynkom/CyOpaxyHkoM, ab0 MUCbMOBO He MoBiomMuTh bank mpo 3miny a6o Brpary Homepa moOGinbHOTO
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tenedony, abo SMS-noBinomieHHs: He OyayTh oTpuMaHi KimieHToM 3 Oyab-KuX 1HIIUX MpU4KH, a00 KiieHt
HE 3BepHEThbcs 10 baHKy 3a IIOMICSIYHOIO BHITMCKOO, BBAXKAEThCS 10 BaHK HaleXHMM YMHOM IOBIJOMUB
Knienra npo yci 3aiiicHeni omeparii 3 BukopuctanusMm Kaptok. Kiient noromkyerscs, mo bank He mae
000B’s3ky HananHHs Kiienty iHmmx (He nependadeHux nuMu llpaBuiiamMu) MOBiIOMIIEHB NMPO 3I1HCHEHI
onepauii 3 BUKkopuctanusaMm Kaproxk.

1.2.12. Ilignucannsm 3asBu-JloroBopy (BIacHOPYYHUM TMianucoM abo HakKJIagaHHSM E€JICKTPOHHOTO
nignucy) Kmient Hagae banky 3roay Ha 3npiicHeHHs1 [lebeToBoro (ux) mepekasy (iB) 3 BiacHHX PaxyHKiB B
HAIlOHAIBHIN Ta B 1HO3EMHHUX BalIOTaxX, 0AHKIBCBKUX MeTalax, IO BiAKpUTI abo OyayTh BinkpuTi bankom
Knienty B pamkax mporo Jlorosopy.

JleGeToBi nepekasu 3A1iCHIOITHC BaHKoM y BiJIOBIIHOCTI O HOPMAaTHBHO-TIPAaBOBHX aKTiB YKpaiHU Ta yMOB
Horosopy (iB) yknaaenoro (ux) mixk bankom ta Kiienrom

1.2.13. ITignucanusam 3asBu-10T0BOPY KITi€HT sk cy0’ €KT MepCcoOHANBHUX JaHUX BIAMOBIAHO 10 3aKOHY
Vkpainn «lIpo 3axucT mnepcoHalbHUX JAaHUX» Hajae baHkKy cBolo 3rogy Ha o00poOKy (30MpaHHs,
cHUCTEMaTH3allis, HAKONWYEHHs, peecTpauis, 30epiraHHs, YTOUYHEHHS/OHOBJICHHS, BHKOPHCTaHHS,
NOLIMPEHHsI/TIepeiada, 3He0co0IeHH, OJIOKYBaHHS, 3HUILEHHS ToIIo) bankoM nepconanpaux panux Kiienra
Ha MAnepoBUX HOCIAX, B iH(OpMaLiiHUX aBTOMAaTU30BaHUX cucTemax banky, Tomro ans peanizainii bankom
CBOIX IpaB Ta 00OB’s3KiB, BU3HAYEHUX YMHHHMM 3aKOHO/ABCTBOM YKpaiHU Ta yKJaJleHUMH MK baHkom Ta
Knientom goroBopamu, npu HagauHi Kiienty Oyap-skux OaHKIBCHKUX mociyr. OOcir mepCcoHabHUX JTaHUX
Knienra, mono sikux bank mae mpaBo 3xilicHIOBaTH 00poOKY mepcoHanbHUX aaHux KitieHTa, BU3HAYAETHCS
Croponamu sik Oynb-ska iHdopmaris po Kiienra ta ymoBu ykiageHoro Jlorosopy, mo craia Bijoma baHky
IpY BCTAHOBJICHHI Ta y XO0A1 BiAHOCHH 13 KiieHTOM, y Tomy 4mcii Bi TpeTix ocif. YkianeHusm JloroBopy
KinieHnt niarBeprkye, 1110 oMy NOB1IOMIICHO PO HOTo MpaBa K cy0’€KTa MepCOHATbHUX JaHUX, BU3HAUECHUX
3akoHOM Ykpainu «IIpo 3aXuCT nepcoHATbHUX JaHUX», TPO BOJIOAUIBIS IEPCOHATIBHUX JIAHUX, CKJIaJ( Ta 3MICT
NEPCOHANBHUX JAaHUX, IO 30MPAIOTHCS, METy 300py TaKMX JaHHX Ta 0Ci0, SKUM MOXYTh IEpeaaBaTHCs
nepcoHanbHi nani Kiienra. KitieHT moromukyeTbes, o HasBHICTh IHOTO MiAMYHKTY B [IpaBuiax € moctaTHiM
JUIs IOBHOTO BUKOHaHHA bankom BuMor yactunu 2 ctarti 12 3akony Ykpainu «IIpo 3axucT nmepcoHalbHUX
JAHUX» 1 HEe TOTpeOye 101aTKOBUX MMCbMOBHUX MOBIJOMJIEHb PO T€, 110:

1.2.13.1. meroro 300py HOro mepcoHanbHUX JAaHUX € BUKOHAHHA BHUMOr 3akoHy Ykpainu «lIpo
3amo0iraHHd  Ta NOPOTUAII0 Jieramizauii  (BIAMHMBAHHIO) JOXOJIB, OJEPKAaHUX 3JIOYMHHUM LUISIXOM,
(1HaHCYBAaHHIO TEPOPU3MY Ta (iHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0i MaCOBOI0 3HHUILIEHHA, 1HIIMX 3aKOHIB
Ta HOPMAaTUBHO-TIPAaBOBUX aKTIB YKpaiHU, IOJOKEHb, YCTAaHOBYMX Ta IHIIMX AaKTIB BHYTPILIHHOTO
peryntoBaHHs baHky;

1.2.13.2. ocobu, sKUM TIepearoThCs MePCOHANBHI JaHi (Hajamai — BiANMOBIAambHI MpalliBHUKH baHKy),
BUKOPHUCTOBYIOTh TaKi MEpPCOHAIbHI JaHI BUKIIOYHO BIAMOBIIHO M0 iXHIX MOCAaTOBHX OOOB'SI3KIB Ta Taki
BIJINOBIAANIbHI MpaliBHUKKM baHKy HecyTh MepcoHalbHY BIAMNOBIIAIBHICTH 332 PO3TOJIOMICHHS Y OYIb-SKHii
cnoci0 MepcoHaNbHUX JaHMX, sKi IM OyJ0 AOBIpeHO abo SIKI CTaJd BiJOMI y 3B'SI3KY 3 BUKOHAHHSIM HHUMH
10CaI0BUX 00OB'SI3KIB.

KiieHT moromxyeTscs, 1110 Ui HaJEKHOTO BUKOHAHHS YMOB yKJIaJileHOTro /loroBopy 70 4uciia TpeTix
0ci0 MOXyTh OyTH BiJHECEHi, 30KpeMa, Taki: MpoQeciiiHi KOHCYIbTaHTH, ayTUTOPH, & TAKOXK YCTaHOBH, IIO0
3/11HCHIOIOTh OOPOOKY MEepCOHANBHUX JaHUX Ha mpodeciiiHiil ocHoBl, Hanionaneuuit 6ank Ykpainu (nami —
HBY), ocobu (opramizaumii), mo Hanmatotb [epxkartensm  Kaprokx, emitoBanux  bankowm,
iH(popMaliifHoOpraHizaliifHi ociayru Ta/abo mociayru crpaxyBaHHs Toulo (3o0kpema, komnanii AT Crtpaxosa
kommanisg «ARX») komnaniero 3 HajjaHHs nociayru «KoHCbepK-cepBicy» TOIIO), iHIIT 0ocoOu (opraxizarii), sKi
IPOBOJIATH aKlii Ta/abo po3irpaiii Ta/abo mMporpaMu JIOSUIbHOCTI TOIIO BiAMOBIAHO 10 YKJIAACHUX MIXK TAKUMHU
ocobamu (opranizamismu) Ta bankom moroBopiB Ta/abo BIAMOBIIHO JO JOTOBOPIB, YKIIAIEHUX MK TaKUMH
ocobamu (opranizarmisiMu) Ta [ImaTi>kHUME cCUCTEMaMHU.

KiienT noromxyeTsces, 1m0 Bes iHpopmalist, HagaHa HUM banky npu mignucanHi 3asBU-10r0BOPY Ta y
NOJAJIBIIMX BiIHOCHHAX 3a JloroBopoM (B TOMY YHMCII, IEPCOHANbBHI JaHi), MOK€ BUKOPUCTOBYBaTUCS bankoM
aK ineHTudikaniiini gani Kimienra, 30kpema, npu teineoHHOMY 3BEpHEHHI.
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1.2.13.3. Ilignucanusam 3asBu-goroBopy Kiient nopyvae banky nepemaBaTu KOHTPOJIIOYOMY OpraHy
(oprany Jlep>xaBHOi MOAATKOBOI CIy*0On YKpaiHM) y BUNAJKaX, KOJIM 1€ BUMaraTUMETbCsl HOpMaMH YNHHOTO
3aKOHOJIABCTBa YKpaiHu, iIHPOpMAaLlit0 PO BIAKPUTTA Ta 3aKpUTTs PaxyHKy.

1.2.13.4. Ilignucanusam 3asBu-norosopy Kiient Hanae banky cBoro 3rogy Ha oTpuManHs [Ipono3uriii
npo 3miny ymoB JloroBopy, B T.u. IlpaBwi, Tapuduux mmanis, Tapudis, YmoB nenoswuris, IIporpam
KpeIuTyBaHHS 3rifHO nyHKTy 1.7. nux IlpaBmi, musixom o3HailomneHHs 3 Takumu [Ipono3umismu B
3arajgpHOAOCTYMHUX 1711 KitieHTiB Micisax (onepariiiHiii 3ami banky, Ha Caiiti banky).

1.2.13.5. Buxonanus Kiientom Bu3HaueHuMX I1uMu [IpaBumamu 3000B’si3aHb 3a0€3MEUYETHCS
orpumanoro Bif KimienTa 3romoro Ha 3aiiicHenHst JlebeToBoro mepekasy KomrTiB 3 PaxyHKiB Ta 3 Oynab-sSKuX
iHIMX paxyHKiB KiieHTa, BITKPUTUX Ta TaKHUX, M0 OyAYTh BIIKpUTI oMy bankom (y TOMY 4uCIli B iHO3eMHIi
BamoTi). CTOPOHM MOTOJUKYIOThCS, IO HajaHa ykiaaaeHuM JloroBopoM 3rofa Ha 3zilicHeHHs JlebeToBux
MepeKas3iB Ta BCTAHOBJCHI 3rimHO 3 IuMHU [IpaBmimamm mrpadni caHkiii (meHi, mTpadu, HEYCTOMKH)
BBXKAIOTHCA y PO3yMiHHI cTaTedl 546 Ta 549 IluBinbHOro Kojaekcy YkpaiHu 3a0e3MedeHHSIM BUKOHAHHS
Knientom BkazaHux 3000B’s3aHb.

1.2.13.6. CropoHu MiATBEPKYIOTh, IO IMpaBa Ta OOOB’SI3KM KOXXKHOI 3 HHUX, BU3HAYCHI ITUMH
[IpaBunaMu, € crniBpo3MIpHUMHM 3 mpaBamMH Ta 000B’s3kamu iHIIOI CTopoHH. Y 3B’sa3Ky 3 1uM, CTOpoHH
HOTOJDKYIOThCS, L0 YKiaJleHHsAM JloroBopy g >xojaHOi 13 CTOpiH HE CTBOPEHO HeCHpaBeAJUBUX abo
JTUCKPUMIHAIIIIHUX YMOB, sIKi O MOTipIIyBajy i cTaH BiTHOCHO iHIIOT CTOPOHH.

1.3. HOPEIMET JOI'OBOPY

1.3.1. bank y pasi akuentyBanns Kiienrom ymoB nux [IpaBuin, B 3aiexxHocTi Bij oOpanoro Kiientom
[TponyxTty, 3000B’s13yeThes Ha yMoBax ykiajeHoro 3 Kiientom Jlorosopy:

1.3.1.1. BigkpuBatu Paxynku Kiienty Ta oOciyroByBatu Taki PaxyHku, B TOMY YHCIiI B 4YacTHHI
HasaHHA 1H(pOpMaIiTHUX TOCITyT;

1.3.1.2. BunaBatu Kuienty Kaprky/KapTku 31 ctpokom 1ii 3a3HaueHUM Ha i JIMIboBii cTopoHi Ta [TTH
- Ko/ 710 Hei (3a HasiBHOCTI);

1.3.1.3. magaBatu kpenut y popmi JlozBonenoro osepapadty Ha KapTkoBi paxyHKH;

1.3.1.4. magaBatu E/III;

1.3.1. 5. wamaBartu iHII MOCHYTH, iependadeni numu [IpaBunamu.

1.3.2. bauk 3rigHo 3 mnpuitHiATor Biax KiieHTta odopMmIIeHOI0 HaleXHUM YHHOM 1 HiANHCAHOIO
3asBOIOZIOTOBOPOM, a TAaKOX Ha MIiJACTaBl JOKYMEHTIB, BM3HAYEHMX BHMMOTaMH YHMHHOTO 3aKOHOJAaBCTBA
VYKpaiHu Ta akTaMy BHYTPIIIHBOTO peryitoBaHHs banky, BigkpuBae Kiienty PaxyHok Ta/abo CyOGpaxyHOK,
HOMEpH SIKUX 3a3HaydaroTbesd y 3asBl-A0roBOpi, IpoBoAUTH 3a PaxyHkom Ta/abo CyOpaxyHKoOM ormeparlii,
BU3HAYE€HI YMHHHUM 3aKOHOJABCTBOM YKpaiHM, aKTaMH BHYTPIIIHBOTO peryitoBaHHs baHky, npaBuiamu
[Tnatixkaux cucrem Ta uumu IlpaBunamu, Bugae Kiienty 3amoBieHi HMM KapTku, a Takox Hajgae iHIII
0aHKIBCHKI MOCTYTH, nependaveHi, 3okpema, [Ipogykramu/Ilakeramu banky, mepesnik Ta BIaCTUBOCTI SIKHX
onpuitoaHeHi Ha Caiiti banky, Ta sixi 3amoBieHi Kiientom, y Tomy uncii 3acobamu Cucremu /15O, 3a ymoBu
orutatu nocyr banky, nependauenux tapudamu banky, o onpuintoaaeni Ha Caiiti banky (mani 3a TekcToM —
Tapudu)

1.3.3. OcobauBocti npeamery JloroBopy B po3pisi IIpoaykriB Banky BU3HA4alOThCS y OKpEMHUX
pozninax nux [Ipasui.

1.3.4. bank mpoTATOM CTPOKY Aii yKimagenoro JloroBopy npuiitmae Bin Kitienrta inmi 3asBu-I0T0BOpPH,
ogopmiteHi BianosinHo a0 obpanux Kmienrom Ipoaykris/IlaketiB, BinkpuBae BinnoBigHui CyOpaxyHOK AJist
koxHoro [lakera, mpuiimae iHII MUCHEMOBI 3BEpHEHHS, NependadeHi umu [IpaBunaMu, Ta Hajgae GaHKIBCHKI
nociayru B Mexxax npoganux [Ipogykris/Ilakeris.

1.3.5. KnieHT crutauye oTpuMaHi 6aHKIBChbKi MOCIYTH Ha yMOBaX, BU3HAUEHUX yKJaJeHUM J[oroBopowm,
Ta 3000B’A3y€ThCSl BAKOHYBATH 1HIII YMOBH YKJajzieHoro Jlorosopy.

1.3.6. Omneparii 3a KapTrkoBum paxyHkoMm (Ta/ado BimnoBimaumu CyOpaxyHKaMu) IpOBOISTHCS baHKoM
3a Jle6eToBoro/[[e6eTOBO-KPEIUTHOIO TIATIKHOKO CXEMaMH.
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1.3.7. Tlpoenenuss 3a PaxyHkom ormepalliii, TOB’si3aHUX 31 3IHCHEHHSM ITANPUEMHHUIIBKOT Ta
iHBecTHIlitHOT mismeHOCTI KimieHTa, 3a00ponserbes. [Hm oOMexxkenHs nmpaB KimieHTa moao0 po3mopsmKeHHs
KOIITaMU, IO 3HAXOJAThCH Ha PaxyHKy, IOIMYyCKaeThCS JHINE Y BHITAJKaX, BCTAHOBICHUX YHHHUM
3aKOHOJABCTBOM YKpainu. [Ipu ibomy CTOPOHH MOTOMKYIOTHCS 3 THM, L0 HE BBAXKAETHCS OOMEKEHHSIM TPaB
KnienTa mono posnopsamkenns komramu Ha PaxyHky, BigmoBa banky Bin BunHeHHs ans KiienTta okpemux
ormepailiii 3a uuM PaxyHkoM, SIKIIO Taka BiJMOBa OOyMOBJIE€HA BUMOraMH YMHHOT'O 3aKOHOJABCTBAa YKpaiHu
Ta/a00 mosokeHHAMU X [IpaBu.

1.3.8. lllnsixom HamauHs BigkpuToro gocrymy no Caity banky, bank:

1.3.8.1. po3kpuBae KiieHTam BU3HA4YEHY 3aKOHOJABCTBOM 1H(OPMALIiIO PO YMOBH Ta MOPSAIOK CBOET
IISIIBHOCTI,

1.3.8.2. o3Haiiomittoe 3 iHpopMaliiero Bu3HaueHoo cT.12 3akony Ykpainu «IIpo ¢dinancoBi mociayru Ta
JIepKaBHE PEryIIOBaHHS PUHKIB (DIHAHCOBUX MOCIIYT»;

1.3.8.3. nanae Knienty npumipauk [IpaBun nuisixom HagaHHs BiAKpUToro aoctymy no [Ipaswr Ha CaiiTi
banky.

1.4. 3AT'AJIbBHI IPABA TA OBOB’SA3KH CTOPIH
1.4.1. Bank 3000B’A3aHMIi:
1.4.1.1. HanesxHuM 4MHOM BUKOHYBAaTHU yMOBHU JloroBopy.
1.4.1.2. BinkpuBatu Ilotouni/KaptkoBi//leno3uTHI paXyHKH Ta MPOBOJUTH KOMILJICKCHE
obciyropyBanHsi PaxynkiB Kuienra, 37iiicHioBaty 3a mopydeHHsM KirieHTa ruraTixei Ta KacoBi omeparii y
BiJIMOBIAHOCTI 3 YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH, BHYTPILIHIM po3nopsiakoM banky i ymoBamu Jlorosopy.
1.4.1.3. HapaBatu Knienty indopmariro npo Bignosiani TapudHi rianu, airoui Ha MOMEHT 31HCHEHHS
KiieHTOM omepaiiii Ta MOXIJIMBI CTPOKH MPOBEICHHS OIepaltii.
1.4.1.4. T'apantyBatu 30epexeHHs OaHKiBChbKOi TaeMHuI. be3 3rogn Kiienta HagaBatu iHdopmartiro,
II0 CTAHOBHUTH OAaHKIBCHKY TAEMHHUIIIO, TIJIBKU y BHIAJKaX, epea0aueHuX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHu
Ta uum Jlorosopom.
1.4.1.5. 3niiicauTtu ineHtudikaimiro Ta Bepudikaniro Kmienrta (nmpeacraBuuka KiienTta) BiAnoBiaHO 10
BUMOT YHHHOTO 3aKOHO/IaBCTBA YKpaiHU, sIKE PETYIIOE BIIHOCUHU Y cepi 3armo0iraHHs Ta MpoTUIIT Teraizamii
(BIIMUBAHHIO) JIOXOJIB, OJEpPXKAHMUX 3JTOYMHHUM IUIIXOM, (DIHAHCYBaHHIO TEpOpU3MYy Ta (hiHAHCYBAHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIICHHS, Ta TIOJATKOBOTO 3aKOHOJIABCTBA Y KpaiHH, B TOMY YHCITI:
1.4.1.5.1. nepeBiputu Kinienra (oci0, ynoBHOBa>keHUX 11T B iMeH1 KitieHTa) Ha #oro (iX) HasiBHICTb
B IEpeiiky oci0, MOB'SI3aHUX 3 MPOBAKEHHSM TEPOPUCTUYHOI MISUTBHOCTI a00 IIOAO0 SKUX 3aCTOCOBaHI
MDKHApPOJIHI CaHKIII{ Ta B IEPETiKy 0Ci0, 10 SKUX 3aCTOCOBYIOTHCS 0OMEXyBallbHI 3aX0/11 (CaHKIII1);
1.4.1.5.2. BcraHOBUTH (PaKT HaNIeKHOCTI a00 HeHanexxHocTi KimienTa (ocolwu, sika i€ Bijg Horo iMeHi) 10
MOJIITUYHO 3HAYYIIMX 0ci0, "eHiB iX ciM’1 abo 10 0cib, OB’ A3aHUX 3 MONITUYHO 3HAYYITUMH 0CO0aMU;
1.4.1.5.3. BcranoBUTH (akT HaJeKHOCTI a00 HeHanexxHocTi Kiienta 10 oci0, mos’s3anux 3 bankom
(BiamoBigHO 10 BUMOT 3akoHy YKpainu «IIpo 6aHku 1 0aHKIBCHKY AiSUIbHICTH» Ta BUMOT [101aTKOBOTO KOIEKCY
VYkpainn).
1.4.1.6. BinMoBUTHCS BiJ BCTaHOBJICHHS (MIATPUMAaHHS) NITOBHX BiTHOCHH/BIIMOBUTH KiieHTy y
BIIKpUTTI (0OCIyroByBaHHI) paxyHKy, Y TOMY YHCII HUIAXOM pO3ipBaHHS MAIJIOBUX BiJIHOCHH/3aKpUTTS
paxyHKY, BIIMOBUTHCS BiJ] MPOBEACHHS (PiHAHCOBOI onepalii y pasi:
- SIKIIO 37iMcHeHHs iAeHTrdiKaIi Ta/abo Bepudikarmii Kioienra, € HemoxyimBum abo skmio y banka
BUHHUKA€E CYMHIB CTOCOBHO TOT0, III0 0c00a BUCTYIIA€ Bijl BIACHOTO IMEHi;
- BcTaHOBJIeHHs KilieHTY HENPUIHATHO BUCOKOTO pU3HKY a00 HeHanaHHs KitieHToM HeoOXiHUX uIs
3M1MCHEHHS HaJIeXKHOT repeBipku KirieHTa TOKYMEHTIB 4M BiJIOMOCTEH;
- nonanHs KiieHToM um ¥oro mpeacraBHUKOM baHky HenoctoBipHOi 1H@oOpMmarlii ado mogaHHS
iH(popMarii 3 MEeTol0 BBEICHHSI B OMaHy baHK;
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- SAKIIO 3A1MCHeHHs imeHTu(iKaIii ocoOu, Bij iIMeHI a00 B iHTepecax SIKOi MPOBOJUTHCS (iHAHCOBA
oriepallis, Ta BCTAHOBJICHHSI BUTOJJ00/IEpKyBaya (BUro1oHa0yBava) 3a (JiHaHCOBOIO ONEPAIIEI0 € HEMOKITUBUM.
1.4.1.7. 3aMOpO3UTH aKTUBH, MOB’s3aH1 3 TEPOPU3MOM Ta HOro (iHAHCYBaHHSM, PO3MOBCIOKEHHAM

30p0i MacoBOTO 3HUIIEHHS Ta HOTO (D iHAHCYBaHHSIM.

1.4.1.8. I1pu BuKOHAHHI IJIATIXXHUX orepallii bank 3000B’13yeThCs:

- nepeBipsATH pekBi3uTH [ImaTiKHOT IHCTPYKITIT BIIMTOBITHO /0 BUMOT, BCTAHOBJIEHUX HOPMAaTHUBHO-
npaBoBUMH aktamu HarionanbHoro 0anky Ykpainu;

- Ha BUKOHAHHS BUMOT yacTiHH 2 Ta 4 ctarTi 31 3akony Ykpainu «IIpo miatixHi mociyriy HaaaTu
iHpopmaniro Kiienry, nusxom BigodpakeHHs Takoi iHpopmarltii B [InaTixkHii iHCTPYKIIIT;

- y pa3i BukoHaHHs [InarixHo1 oneparii B Mexxax banky 3a0e3neunTH 3apaxyBaHHs CyMH KOIITIB
3a [lnarixHOIO omepali€l0 Ha paxyHOK OTpuMyBada IpoTsarom OmnepariiiHoro AHs, B SKMM NPUHHATO 110
BUKOHaHHS [11aThkKHY IHCTPYKIIO, SIKIO 1HIIWNA CTPOK HE nependadeHuit Jloropopowm;

- HE TmepedaBaTd TpeTiM ocobam iHdopmamito npo KiieHTa sK IUTaTHHKA, KPIM BHUMIAAKIB,
BHU3HAYEHUX 3TiHO 13 3aKOHOJJaBCTBOM Y KpaiHHU.

1.4.1.9. 3ynunutH 37aiiicHeHHs ¢inancoBoi (¢diHaHcoBUX) omepauii (omepauiif) y pa3li BUHUKHEHHS
miZo3pH, 10 BOHA (BOHM) MICTATh O3HAKM BUMHEHHS KPUMIHAJIBHOTO NPaBOMOPYIIECHHS, BHU3HAUYEHOTO
KpumiHaIbBHIM KOACKCOM YKpaiHHU.

1.4.1.10. Po3rasaaty mUCbMOBI 3aMOBJICHHS 11040 kpenuTHuX lIpoaykris, orpumani Bin Kiienra y
crioco0u, Bu3HaueHi uumu [lpaBunaMu, Tay pasi DpuHHATTSA plILIEHHS 1010 3a/I0BOJIECHHS TAaKOTO 3aMOBJICHH,
npuiinaTa Big Kimienrta BinnmoBinHy 3asBy-AOTOBIp 13 3a3HaUueHUMH NapameTpamu Kpeauty BinmoBimHO 10
NPURHATOTO PillICHHSI.

1.4.1.11. 3abesneuyBatm 3apaxyBaHHS KomTiB Ha PaxyHok/CyOpaxyHok KiienTa mpoTtsirom
OmnepaniifHOro AHS HAAXOMKEHHS KOIITIB 0 banky 3a ymoBH, o Kiientom 0yio 3a3Ha4eHO KOPEKTHI (BipHi)
PEKBI3UTH OTPUMYyBaya y BIAMOBIIHUX IJIATLHKHUX TOKYMEHTAX..

1.4.1.12. Hane>xHMM YMHOM Ta CBO€YACHO BMKOHYBATH iHII 3000B’s3aHHS baHky, BU3HA4YeHI ITUMHU
[IpaBuiiaMy Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHHU.

1.4.2. KaieHnr 3000B’s13aHuii:

1.4.2.1. 3 MeTol0 BUKOHAHHS BHMOT 3aKOHOIABCTBA, K€ PETYIIO€ BITHOCHHH Yy cepi 3amodiranHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEp’KaHUX 3JOYMHHUM  IUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/DKEHHS 30p0Oi MacoBOro 3HUILEHHS, MOJAaTKOBOI'O 3aKOHOJABCTBA YKpaiHU Ta 3
ypaxyBaHHsSM 3000B’A3aHb baHky, Bu3HaueHuX mignmyHkToM 1.4.1 nux IIpaBun, npu BiakpuTTi PaxyHky Ta y
noJajibllIoMy Ha nepiry BUMory banky nonatu iHgopMarito (odiliiiHi 10KyMeHTH), HEOOXiIHY (HeoOX1/1H1)
JUISL 311MCHEHHSI HAJIEXKHOI MepeBIpKU (B TOMY 4YMCIl JJs 3A1MCHEHHs Horo iaeHTudikamii tTa Bepudikaii,
BCTAHOBJIEHHSI METU Ta XapakTepy ManOyTHIX IUIOBUX BIJHOCHH a00 IpoBe[eHHs (iHaHCOBOI omeparlii),
aHaJIi3y Ta BUSABJIEHHS (PIHAHCOBMX OIEpallii, 0 MiIAralTh (IHAHCOBOMY MOHITOPUHTY

1.4.2.2. YV pa3i 3miHu iHdopMaIlii, 1110 HajaBanack baHKy Mpu BCTaHOBJIEHHI TUIOBUX (IOTOBIPHUX)
BIJTHOCUH, HajaBaTu baHKy OHOBIeHY iHQopmalio Ta/abo BIAMOBIIHI JOKYMEHTH 31 3MIHaMHM, IO
HIATBEPKYIOTh TaKy 3MiHY (y TOMY YHCII, Y pa3l 3aKIHUE€HHS CTPOKY [l JOKYMEHTIB), a caMe:

- npoTAroM 3 (Tppox) pobOUMX AHIB 3 JaTH 3MIHU NIPI3BUIIA, IMEHI, aapecu (HaKTUYHOrO Micls
NPO’KUBAHHS, IHIINX IMACTIOPTHUX JAHHX;

- HeraifHo y pasi 3MiHu Homepa MoOinbHOTO Tenedony y nopsiiKy, BU3BHaAYEHOMY IMiAMTYHKTOM
3.1.2.13. uux Ilpasu;

- He mi3Hime 30 (TpUALATH) KaJleHJapHUX JHIB 3 JHS BUHUKHEHHS Oy/b-SKHUX IHIINX 3MiH Ta/a00
00cTaBuH, M0 OYb-IKUM YAHOM MOXYTh HETaTUBHO BIUTMHYTH Ha BUKOHaHHs KitieHTOM 3000B’s13aHb 3a
JloroBopom (y TOMY 4KCIIi, 00CTaBUHH, SKi BIUTMBAIOTh Ha (piHaHcOBHi cTaH KiienTa);

1.4.2.3. BigmosigHo g0 BuMor IlomaTtkoBoro kojekcy YKpaiHH MOBIAOMUTH baHk mpo CBili craryc
¢i3ngHO1 0coOM - miampueMist abo ocolu, sKa MPOBAJUTh HE3aJEKHY NpOQeciiHy IisUIbHICTh, Ta HAAATH
JOKYMEHTH, 110 MIATBEPAXKYIOTh B3ATTS HOro Ha o0JiK Yy BiAMOBIIHUX OpraHax.
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1.4.2.4. O3naitomutucs 3 ymoBamu [IponykriB, [TaketiB Ta Tapudis, 1o po3miiieHi, 3okpema, Ha CaiTi
banky, Ta BificTe)KyBaTH iXH1 3MIHU y TIOPSIIKY, BU3Ha4YeHOMY B IyHKTI 1.7. nux [IpaBui.

1.4.2.5. IIpoBoauTH oneparii no PaxyHky (ta/ab6o Bcima itoro CyOpaxyHKaMHu) 3TriIHO 3 PEKUMOM HOTO
(GyHKLIOHYBaHHS, TTepe10aYeHOr0 YMHHUM 3aKOHOJaBCTBOM Y KpaiHu, HOpMAaTUBHO-TIpaBOBUMH akTamu HBY
3 IUTaHb BAJIOTHOT'O KOHTPOJIIIO, BITKPHUTTS, OOCIYyrOBYBaHHS Ta 3aKPUTTS PaxyHKIB Ta 3 MUTaHb 31HCHEHHS
IUTATDKHUX OIepallii, a TaKoX 3TiIHO 3 aKTaMU BHYTPIIIHBOIO PEryiroBaHHs baHKy Ta 3 MOJO0XKEHHAMHU LUX
[TpaBuit.

1.4.2.6. He BuxkopucroByBatu Paxynok/Cy0OpaxyHok Ta KapTKy a1 mpoBeIeHHs oniepariiii, moB’ i3aHuX
13 311HCHEHHAM MiJIPUEMHUIIBKOI, 1HBECTHIIIMHOI MiSIIBHOCTI, @ TAaKOX B Oy[Ib-SKUX IIUISAX, IO Cylepeyarhb
YHHHOMY 3aKOHOJABCTBY YKpaiHu Ta/abo mpaBuiam IlmaThKHUX cHCTeM, 30KpeMa JUlsl KyIiBIIi/OIUIATH
TOBapPiB/poOIT/TIOCITYT, 110 3a00POHEH] 3aKOHOJJABCTBOM Y KpaiHH.

1.4.2.7. 3abe3neuyBaTu HassBHICTh Ha BinmoBigHUX CyOpaxyHKaxX 3aJIMIIKy KOIITIB Y CyMaX, JOCTaTHIX
s criatd banky Kowicii 3a Hagani OaHKIBChbKi mociayrd Ta JlogaTKOBHX BUTpaT (30KpemMa, ILIIXOM
3nilicHeHHs JleOeToBHX mepekas3iB) Ha aTy CIUIATH BiIMIOBIAHO A0 yKiageHoro [loroBopy.

1.4.2.8. Hase)kHMM YMHOM Ta CBO€YACHO BUKOHYBATH 1HIIII 3000B’s13aHHs, BU3HaUeHi nuMu [IpaBunamu
Ta YUHHUM 3aKOHOJJABCTBOM Y KpaiHH.

1.4.2.9. [lepen yknanenusm JloroBopy o3HaiiomintoBaTHCs 3 iHGOpMaIli€l0 BUZHAYEHOIO B
miamyakTax 1.2.10.8, 1.3.8. mux [IpaBun

1.4.3. BaHk Ma€ npaBo:

1.4.3.1. OtpumyBatu Big Kiienta omnary 3a HajaHi OCTaHHBOMY OaHKIBCBKI IIOCIYTH Ta
BimIKoAyBaHHs Jl0aTKOBUX BUTpAT.

1.4.3.2. CraryBatu mtpadwu, meHi y po3Mipax Ta y HOPSAAKY, BU3HaueHuX TapudHuMu TuiaHamuy,
[Tporpamamu kpeautyBaHHs, umu [IpaBunamu.

1.4.3.3. 3mintoBaty yMoBH 00cimyroByBaHHs KiienTa Ta oO6panux Kiientom IIpoaykTiB 3a yknaaeHUM
JloroBopoM y nopsiiKky, BU3Ha4ueHOMY IIyHKTOM 1.7. nux IIpasui..

1.4.3.4. BurpeOyBaru y Kiienta indopmamiro (odimiiiHi TOKyMeHTH) HEOOXimHy (HEOOXimHi) i
3/11ICHEHHS HAJIEXKHOT MEePEeBIPKH (B TOMY YMCII IS 311MCHEHHS 1IeHTU]iKaii Ta Bepuikallii, BCTAHOBJICHHS
METH Ta XapakTepy MaiOyTHIX IUIOBMX BiIHOCHH a0o mpoBeneHHs (iHaHCOBOI omeparlii), aHami3y Ta
BUSIBJICHHS (DIHAHCOBMX oOIepaliid, 0 MiUIAraloTh (iHAHCOBOMY MOHITOPHHIY, @ TAaKOX JJIsl BUKOHAHHS
baHkoM iHIIKMX BUMOT 3aKOHOABCTBA, SIKE PETYJIIOE BITHOCUHHM Y cdepi 3anodiranHs jerasizamii (BiIMUBaHHIO)
JIOXO/1IB, OJIEP’KAHUX 3JI0YMHHUM ILUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30p01 MacOBOTO 3HMIIICHHS.

1.4.3.5. BinmoBuTu Kiienty y Bunaakax:

—  HeHanaHHs Kiientom 10 banky T0OKyMEHTIB, 1II0 BUMAraroThCsl 3aKOHOIAaBCTBOM YKpaiHuU s
HiATBEPKEHHS IPaBOMIPHOCTI IPOBEIEHHS onepallii, 30KpeMa HeoOX1THUX JJIs1 BAKOHAaHHS baHkoMm ¢yHKIiN
areHTa BaJIOTHOI'O KOHTPOJIIO;

—  mposeneHHs KiieHTom mino3pinoi ¢piHaHCOBOi onepallii, TOLIO.

1.4.3.6. O6mexuTH nipaBa KirieHTa 111010 po3nopsipkeHHs komraMu Ha PaxyHky Tta/abo CyOpaxyHKy y
BUTIAJIKAX TEepe10adyeHNX 3aKOHOaBCTBOM Y KpaiHH.

1.4.3.7. OOmexutHn mepenik omepariii mo PaxyHky Tta/abo CyOpaxyHKy, SKIOIO Taki oreparii He
nependaueni ymoBamu [Ipoaykry/Ilakery/Tapuduoro miany.

1.4.3.8. 3nilicHIOBaTH TUTaTDXKHI omeparii juie 3a ymMmoBu noaanHs Kmientom no banky Ilmarikuoi
iHCTpyKIIi Ta HamaHHs 3roau KiieHta Ha BuUKOHaHHS Takoi [ImaTiKHOI IHCTPYKIII, MUISXOM MiAMHUCAHHS
BJIACHOPYYHUM HiAnucoM [InaTikHOT IHCTPYKIIIT Ha arepoBoMy HOC1i a00 HaKJIaJaHHS eIEKTPOHHOTO MiIUCY
B Cuctemi JIBO, sKio iH11e HEe epe10aueHo yMOBaMH JOTOBOPY.
@akT miANUCcaHHS BIACHOPYYHUM mifmucoM IlmarikHoi iHCTpyKuii Ha mamepoBoMy HOCIT abo HakIaJIeHHS
eJIeKTpOoHHOrO mignucy Ha [Inatikny iHCTpyKuito iHinioBany Kiienrom B Cuctemi JIbO € miaTBepakeHHIM
toro 1o KiieHT Hanae cBoro Ge33anepeyny 3rony Ha BukoHaHHs [TnarixHoi oneparii/InaTixHoT IHCTPYKIII. »
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1.4.3.9. bauk mae mpaBo BigMOBUTH KIli€eHTY y TpHHHSATTI HaJaHOI IJIATLKHOI 1HCTPYKI B pasi

HAsBHOCTI 3aKOHHMX ITIICTaB I Takoi BiAMOBH. Taka TUIaTiKHA THCTPYKINS BBAXKAThCS HE NMPHUUHATOIO IO
BUKOHAHHSI.

V pasi BiamoBu KitieHTy y IpUiHATTI HaAaHO1 IIATiXKHOT IHCTPYKIi1, BaHK HeraitHO B HAWKOPOTIINI MOXKITMBHIA

CTpOK, ajie He Mi3Hime HacTymHoro OnepamiiftHoro IHs, moBigomiisie mpo e Kiierra i3 3a3Ha4eHHAM MPUIHH
BIIMOBH Ta 000B’SI3KOBUM ITOCHJIAHHSM Ha HOPMH 3aKOHOJaBCTBA.

1.4.3.10. IlepenaBaTu NpaBOOXOPOHHUM OpraHam, podoronasi Kiienta ta ydacHukam Ilmatixamx

cucteMm iH(popMallito, OB’ A3aHy 3 HE3aKOHHHUM YW HECAaHKIIIOHOBAHHWM BHKOpucTaHHSAM KapTok, a Takox 3

nopyueHHsM ux Ilpasu.
1.4.3.11. Ha mixgcrasi orpuMmanoi Bij KiieHTa 3roau 37iiiCHIOBaTH Ha BJIACHY KOPHCTh, a TAKOX Ha

KOPHUCTbH IHIIMX OCi0 (TpH HEeHaJIeKHIN TUIATLKHINA oneparii/mIoMUIKOBOMY 3apaxyBaHHI KomTiB Ha KapTkoBwuii
paxyHok/CybpaxyHok) JleberoBuii mepekas komriB 3 KapTrkoBoro paxyaky/CyOpaxyHKiB, a TAKOX 3 Oy/1b-SIKHX
iHmux paxyHkiB Kiienra, Bimkputux omy bankom, Ha BuUKOHaHHS aopydeHHs KiieHta y mopsaky Ta y
po3mipax, Bu3HaUeHUX y myHKTi 3.5. ux [IpaBu.

1.4.3.12. Bumaratu AOCTPOKOBOTO BUKOHaHHS 3000B’s3aHb KimieHToMm 3a ykiameHuM JloroBopowm,
30KpeMa, y pasi nmopymeHHs KinieHToM CTpOKiB/TepMiHIB CIUIaTH OYIb-SKHUX IUIATEeXKIB 3a JlIorOBOPOM, B TOMY
yuciai cruiatd mporeHTtiB, Kowicii, Ta IHIIMX IUIaTeXiB, IepeadadueHux 3asBOIO-IOTOBOPOM Ta ITUMHU

[TpaBunamu, npo o KiieHTy HaacUIaeThCsl BIAMOBIHA MHICHbMOBA BUMOTA.

1.4.3.13. Craraytu 3a00proBaHICTh 3a YKIaJeHHM JIOrOBOPOM y BHIIaJKy HECBOEYACHOTO Ta/abo

HETOBHOTO ii MOTalIeHHs/CIUIATH NUIIXOM 3BEPHEHHS CTATHEHHs Ha Oyab-ske MaiiHo KirieHTa y mopsaxy,

BCTAHOBJICHOMY YNHHHM 3aKOHOJJABCTBOM Y KpaiHH.

1.4.3.14. V pa3i nOMUIKOBOTO 3apaxyBaHHs KomTiB Ha KapTtkoBuii paxyHok/CyOpaxyHok/IToTounmii
paxynok Kumienra nmoBimomutu Kiienta (B TenedoHHOMY pexumi, abo y iHIIUN crnoci® Mpo MOMHJIKOBHIMA
nepekas.

1.4.3.15. 3akputu PaxyHok (3 ycima CyOpaxyHnkamu) Kiienta 3 ypaxyBaHHsAM M010KeHb MyHKTY 1.10.
nux [TpaBun.

1.4.4. KaieHT Ma€ npaBo:

1.4.4.1. Po3nopskartucs komraMu Ha PaxyHky Ta/abo CyOpaxyHKax BUKOPHUCTOBYIOUHM BCI IUIATDKHI

IHCTPYMEHTH 3TiHO 3 BMMOTaMH YMHHOI'O 3aKOHO/ABCTBAa YKpaiHM, MpaBWiIaMu BiAnoBiAHO1 [lnmatikHoi
cucremu Ta 1umu [IpaBumamu.

1.4.4.2. TTonoBHIOBaTH PaxyHOK BHKIIIOUHO y BaJIOTI, B SIKil BiAKpUTO PaxyHOK.
1.4.4.3. BigMOBUTHCS BiJI IJIATIXXHOI OTeparlii 10 MOMEHTY BUKOHaHHS 3000B’s13aHb baHKy po HajjaHHS

IUTaTDKHOT MOCIYTM, a caMme J0 MOMEHTY HIATBEp/UKEHHs IUIaTeXXy B cHUCTeMi aBToMaTu3alii baHky Tta

BIJIIPABKHU IUIATEXXy OTPUMYBady KOIITIB.
1.4.4.4. 3nilicHUTH BIAKIWKAaHHS 3roau Ha BuKoHaHHS [InmartikHoi omeparii Ta/abo Ilmarixuoi

IHCTpyKLIi Ta/abo 3asBUM Ha KYMIBIIO/TIPOJaXx/00MIH 1HO3EMHOI BamtoTH, HagaHux Kiientom no banky,
HUIIXOM HaJaHHA 10 baHky nucTa-po3nopsiyKeHHs Mpo BIAKIMKAHHS JOKYMEHTA 13 3a3HAUEHHSM PEKBI3UTIB
TAaKOro JOKyMeHTa (Hioro HOMepy, HOaTH, CyMH, OTpMMyBaua KOIUTIB Ta HPUYUHU MO0 BIIKIMKAHHS).
JIucTpo3nopsKeHHS PO BIAKIUKAHHS 3asBH Ha KYMIBJIIO/MPOAaK/O0OMIH 1HO3EMHOI BAIIOTH Ma€ MICTHTH
Takox iH(dopmMariito npo Paxynok Kiienra, Ha sikuit matoTh OyTu nepekasani bankom xomrtu Kiienra. Jlucr -
PO3MOPSHKEHHS PO BiAKIMKaHHs [lmatixkHoi iHCTpYKIii Ta/abo 3roau Ha BuKoOHaHHS [lmaTikHOT omeparii
Ta/ab0 3asBU Ha KYIIBIIIO/TIPOIaK/00MIH 1HO3€MHOI BATIOTH HaJAa€Thes 10 baHky B enekTpoHHOMY Ta/abo y
TarepoBOMY BUTJIS/II Ta 3aCBIMUYETHCS Y BCTAHOBICHOMY TIOPSIZIKY.

CTOpOHH TOMOBHIIHCE TIPO T€, 110 BIAKIUKaHHS BUKOHAaHH: [1naTi>kHOT onepartii Ta\ado [TnaTi>kHOT iHCTpYKIIiT
Ta/ab0 3asBU Ha KYMiBIO/MIPOAaXX/00MiH 1HO3eMHOI BaJIIOTH, HaJaHUX 10 baHKy, MOXIJIMBe JHIIE y MOBHIH
cyMi.

Bigknmukannsm [InaTi>kHOT 1THCTPYKINT OTHOYACHO BIIKJIMKAETHCS 3roJ1a TUIATHUKA HAa BUKOHAHHA [lnaTixHOT
orepairii (3a HasIBHOCTI), a B pa3l BIAKJIWKaHHS 30/l TUTATHUKA HAa BUKOHaHHA [[maTiHOT onepartii olHOYacHO
BiIKITUKa€eThCs [lmaTixHa IHCTPYKIIisI.
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Binknukanns 3roau Ha BukoHaHHs [ImaTixkHO1 iHCTpyKIii Ta/a6o [TmaTikHOT IHCTPYKIIIT MOXKIIMBE 10 MOMEHTY
criicaHHs KomTiB 3 paxyHKy KmienTa. Ilicnst cnucanns komtiB 3 IloTounoro paxynky Kienra abo HacTaHHSA
natu BamoryBaHHS [lmarixkHoi iHcTpykmii st Kiienta Hactae MomeHT Oe3BimkimudHOCTI [lmaTtixkHOi
IHCTpYKIIii.

1.4.45. Bumaratu Big banky HagaHHS JOKyMEHTIB (KOmMmi JOKYMEHTIB), fKi MiATBEPIKYIOTb
JIOCTOBIPHICTH oreparltiii 3a PaxynkoM (B T. 4. Bunucku mo Paxynkax/CyOpaxyHKkax).
14.4.6. OrtpumyBatu Bim banky indopmariro Ta KOHCyJabTallli 3 TUTaHb KOPUCTYBaHHS

[Tponykramu/ITakeTamu Ta yMOB BUKOHaHHs 1uX [IpaBui.

1.4.4.7. Y Bunaaxy He3rou 31 3MiHaMH B yMoBax o0cimyroByBanHs [IpoaykTiB, 30kpemMa, y Tapudaux
iaHax, ymoBax Jlenosuris, [Iporpamax kpeauTyBaHHS TOIIO, 3BEPHYTHCS 10 baHKY 3 MHCHEMOBOIO 3as1BOIO TIPO

NPUMTUHEHHS KOPUCTYBaHH: BianoBinuuM IIpoaykrom abo 3asBoro npo 3akputTs Paxynky (a6o CyOpaxyHKiB)
Ta posipBanHs JloroBopy.

1.4.5. CtopoHH MHOTOJKYIOTHCA, 10 HE BKJIIOYEHHS A0 LbOoro pos3aury IIpaBun okpemux mpaB Ta
000B’s13KiB KOXHOI 3 HUX, BU3HAYEHUX 1HIIUMH po3zainamu [IpaBui, >xoMHUM YMHOM HE 0OMEXY€E BIAMOBIIHI

IpaBa Ta HE BIUIMBAE HA HEOOXITHICTh HAJIC)KHOTO Ta CBOEYACHOTO BUKOHAHHS BiAMOBITHUX 000B’SI3KIB.

1.5. TACTAHIIMHE OBCJIYTOBYBAHHSA
1.5.1. Knienr nopywae banky na mincraBi mmx [lpaBun, ykmameHoro J[oroBopy Ta 3BEpHEHHS 10
KoHTakT-11eHTpYy Ta BiANOBiHaapHOI ocobu BimmineHHs banky 0e3 BiiBiMyBaHHS BUIIIICHHS baHKy y pamkax
npoBeIcHHS BijeoBepudikalii Ta/ado BignmoBigHoi 3asBku B Crucremi JIBO 3aiiicHIOBaTH OaHKIBCHKI omepartii
Ha yMOBax JUCTaHLINHOIO 0OCIyroByBaHHs.
1.5.2. Jlucraniiiine o0OCIyroByBaHHS 3IIHCHIOETHCS 3a yMOBM HasBHOCTI y banky akTyanbHOT
iHpopmarii mo KiieHTy Ta akTyanbHOi aHKETi 3 IHAHCOBOTO MOHITOPHHTY.
1.5.3. Knient nopy4ae banky 3aiiicHeHHSI HACTYITHUX OaHKIBCHKUX OmNepariiii 3 BiacHUMH PaxyHkamu
BiKpuTUMH Y BaHKy Ha yMOBax JUCTAHIIHHOTO OOCITyrOBYBaHHS:
1.5.3.1. HagaHHs baHKy JOpy4eHHS 11010 BIIKPUTTA J[eO3UTHOTO paxyHKY;
1.5.3.2. Hanannsa banky nopydenss moao Biakputts [lorounoro/KapTkoBoro paxyHkys;
1.5.3.3. nananus banky miaTixkHOT 1HCTPYKLIi LIOJ0 3JIMCHEHHS NepeKa3y KOIWITIB 3 BIACHOTO
[Torounoro/KapTkoBoro paxyHky Ha /leno3uTHHI paxyHOK;
1.5.3.4. Hamanna baHKy mIaTiKHOT IHCTPYKINT MIOAO 3iMCHEHHS TMepeka3y KOIITIB 3 BIIACHOTO
[TorouHoro paxyHky Ha BiacHuid KapTkoBuil paxyHOK.
1.5.35. HagaHHs baHKy MIaTiKHOT IHCTPYKIIT Ha 3A1MCHEHHS PEryIsIpHOTro MepeKasy KOIITIB 3
Paxynka Ha PaxyHOK BiZKpUTUI Ha yMOBaX, BU3HaueHux Ilakerom «Pro-3amacy;
1.5.3.6. 3amoBnenHs OcHoBHO1/JlonaTkoBoi KapTku 10 KapTkoBoro paxyHky Ha CBO€ iM’s (B T.4. 3
MOCITYTOI0 IOCTaBKM KAapTH 13 3aJIyYeHHSIM KOMIIaHii 3 opraHizalii nepeBe3eHb);
1.5.3.7. niaKIoyeHHs nociayru «KoHcsepik-cepBicy» 3riiHO MiANYHKTY 3.7.7;
1.5.3.8. 3MiHa mnopsaky/ymoB oOciayroByBaHHa oOpanoro Ilakery/Ilponykry/TapudHoro mnany
[IUISIXOM 3MIHHM MTaKE€THO1 TPOTTO3HIIIT;
1.5.3.9. Bumiata rapaHTOBaHOI CyMM BIJIIKOJYyBaHHS KOWITIB BiJ POHIy rapaHTyBaHHS BKJIAIIB
¢izndHuX 0Ci0;
1.5.3.10. 3miHa HOMepa MOO1TBHOTO TeNle(OHY;
1.5.3.11. xymiBist/mpoAaXK i1HO3eMHOI BaTIOTH;
1.5.3.12. 3amoBnenHs nociayru aoctaBku Kaptku no KapTkoBoro paxyHky y mexkax abo 3a Mexi
VYkpainu 13 3anyueHHsM [lepeBizHuka;
1.5.3.13. nananus banky 3asBu npo 3akputts KaptkoBoro paxynky/CyOpaxyHKy 3a BCTaHOBJIEHOIO
Bbankom dopmoto.
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15.4. bankiBceki omeparii Bu3HaueHi B migmyHktax 1.5.3.1. — 1.5.3.8. mux IlpaBun uepes
KoHTakTIEeHTp 3IIHCHIOIOTHCS Ha MIACTaBi yCHOrO po3mnopskeHHs KirieHTa, OTpUMaHOTO ONEpaTopoM
KonTtakr-tientpy Ta/abo 3assu Kiienra B Cucremi JBO.

bankiBchKki onepartii Bu3Ha4eHi B mignyHkTax 1.5.3.9. —1.5.3.13. uux [IpaBui 341iiCHIOIOTECS HA MiACTaBi
3asiBu Kiienra B Cucremi JIbO

1.5.5. KitieHT moro/pKyeThest Ha riepeaady iHgopMallii, po3nopsKeHb, 10py4eHb baHky 3a 10momMororo
Tene(OHHOTO 3B’SI3KY, €IEKTPOHHOI MOIITH, MECEH]IKEPIB, YCBITIOMIIIOIOUH MPHU IbOMY, 1110 TAaKUW 3B 30K Ta
3aco0u KOMyHIKaIlii He € 6e3rmeyHuM KaHaioM 3B s3Ky. KitieHT Oepe Ha ceOe BCl pU3HKH, TTOB’s13aH1 3 MOKIIUBUM
HOPYIICHHSAM KOH(]1IEHIIIIHOCTI, 110 BUHUKAIOTh MPU BUKOPUCTAHHI TAKOTO 3B’ SI3KY.

1.5.6. KiieHT MOTrOKy€eThCsl HA OTPUMAHHS JIOBIIKM MPO CUCTEMY rapaHTyBaHHS BKJIaliB (pi3sMUHUX
oci0 B eJekTpoHHIA ¢opmi mpu HamgaHHi baHKy JOpy4deHHs IIOAO BiAKpUTTS PaxyHKy Ha yMmoBax
JTUCTaHIIMHOTO 0OCITYyTOBYBaHHS.

1.5.7. Tlocayru B MeXkax AUCTAHIIIHHOTO OOCITYyrOoBYBaHHS HAJAIOTHCS BHKJIIOYHO ITICJISI YCHIITHOTO
MPOXO/DKEHHS mpoteaypu inentudikarii y Kontakr-mieHTpi/ BineoBepudikaiii abo aBrenTudikaii B Cucremi
JBO. Byap-sky oco0y, mo BuKopucraia ineHtudikaniiHi gani Kimienra ta npoinuia ycnimny i1eHTH}IKaIi0
y Konrakr-ienTpi/ Bineosepudikarii abo aBrenrudikamito B Cucremi 1bO, bank 6e3ymoBHO BBaxkae KiienTom
1 HE Hece BIAMOBIAANBHOCTI 3a 1T Takoi ocoOu, SKIIO Taki Aii OyayTh ockapkyBaTtuch KiieHTOM.

1.5.8. bank 3000B’s3yeTbCs BUKOHYBAaTH JIopydeHHs KiieHTa mpo 3AiliiCHEHHs omepalliii B Mexax
JTUCTAHIIIMHOTO OOCIyrOByBaHHS IICS YCHIIIHOTO MPOoXo/keHHS ineHTudikauii y Konrakr-uentpi/
BineoBepudikamii aboaBreHTHdikanmii B cucremi JBO Ta 3a yMOBM HAasgBHOCTI KOIITIB Ha
[ToTrounomy/KapTkoBOoMy paxyHKy B T. 4. ais cruiath Komicii Banky 3a HamaHHS MOCIYr 3TiITHO IFOYHX
Tapudis.

1.5.9. Ha mninTBepmkeHHss 3paiiicHeHHs OaHKIBCbKO1 omeparii baHkoM MoOXe HampaBIsSTHCS
[ToBinomnennss nHa Homep MoOinpHOro Ttenedony abo HampaBIsTHCS Ha eNeKTpOHHY anpecy Kiienra,
nianucana 3i croponu banky ta Kitienra, 3asiBa Ha po3MileHHS ICTIO3UTY, SKIIO Taka oreparis Oyia 3aiiicHeHa
yepe3 BiAmoBigansHy ocoOy BinaineHHs banky 6e3 BiaBiayBaHHs BingiieHHs banky.

1.5.10. ITignucyroun 3asBy-noroBip KiienT popyuyae banky Biakputu Jlenmo3uTHHIl paxyHOK,
[Torounwmii/KapTkoBuii paxyHok abo CyOpaxyHOK 3a YMOBH TMOAANBIIOr0 3BepHeHHA KiieHta [0
KonTaktuentpy ans sudopy ymon [Ipoaykry y nopsaky, nependadueHomy numu [IpaBunamu abo caMoCTiitHOTO
BuOopy ymoB I[Iponykry B Cucremi IbO. Knient naknanae BinacHuit KEII Ha 3asBy Ha po3MillleHHS JETO3UTY,
AKIIO Taka omeparlis Oysa 37ilicHeHa 4Yepe3 BIAMOBIAANIbHY 0co0y BijieHHs baHky 0e3 BiaBiTyBaHHS
BIJIUIEHHS baHKy, THM caMMM MiATBEpPKYeE (HAaAa€e 3rojly) Ha BIAKPUTTS BKJIAJHOTO (IETIO3UTHOIO) PaXyHKY
Ta TepeKas KOIITIB 3 MOTOYHOro paxyHKy KiieHTa Ha BKIaJHUHN (IEMO3UTHHI) paXyHOK.

1.5.11.YMoBU BHUKOHaHHSI AOPYYEHHS Ha BIAKPUTTA JIeMO3UTHOTO paxyHKY Ha yMOBax JAHUCTaHI[IHOTO
00CIIyrOBYBaHHS:

1.5.11.1. Jlopyuenns Knienta Ha BiZKpUTTS J[en03UTHOrO paxyHKY nependayae:

1) BUOIp YMOB po3MilleHHs1 Jlemo3uty i3 3amporoHOBAaHOIO Mepelliky, a came: HallMeHyBaHHS
JIETIO3UTHOTO MPOJYKTY, CTPOK po3MilieHHs [leno3uTy, BamoTy, cymy Jlerno3uTy, yMOBU BUIUIATH MPOLEHTIB
3a Jleno3utom, BuOip [lorounoro/KapTkoBoro paxyHky [uisi noBepHeHHS Jlemo3uTy Ta BUILUIATH HapaXOBaHUX
MIPOLIEHTIB;

2) HasBHICTh y Kuienra Biakputoro Ilotounoro paxynky/KapTKoBOro paxyHKy y BaiioTi, sKa
BiJIMOBia€ BaioTi J[€MO3UTHOTO paXxyHKY, IO BiJIKPUBAETHCS;

3) HasBHICTH Ha [loTouHOMY paxyHKy/KapTKOBOMY paxyHKY I'POLIOBHX KOIUTIB y CyMi, 1OCTaTHii
Juist po3mimieHHs [leno3ury Ha Jleno3utHoMy paxyHKy Ha oOpaHux KitieHTOM ymMOBax po3MilieHHS;

4) O3HAOMJIEHHS 3 IOBIJIKOIO IIPO CUCTEMY rapaHTyBaHHS BKJIaAIB (i3WYHUX 0ci0 Ta OTpUMAaHHA ii
B €JIeKTPOHHIN bopmi (B Mepexi Iutepuer Ha caifri OaHky  3a a/Ipecoro:
https://www.ukrgasbank.com/private/deposits/guarantee/ abo Ha caiiti @oHAY 3a apecoro:
http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

25



5) norokeHHs KirieHTa Ha OTpUMaHHS JOBIAKY PO CUCTEMY TapaHTyBaHHS BKJIAIIB (Pi3MUHUX OCI0
HE piJlIe HDK OJWH pa3 Ha PIK B €JICKTPOHHIN (GopMi NMUISIXOM 3aBaHTAXEHHS 3 OQIIIHHOTO calTy OaHKy
https://www.ukrgasbank.com/private/deposits/guarantee/;

6) miarBepukeHHsT KimieHToM 1m0 BiH 0o3HaiioMuBces 3 iH(opMariero 3rigHo mianyHkrtis 1.2.10.8.,

1.3.8. uux I[paBun nepen yxnaaenusm Jlorosopy.

1.5.11.2. Jlna Biakputts Jenmo3utHoro paxyHky B Cucremi JIBO, KiieHT micis yCminmHoOro npoxoKeHHs
npouenypu aBreHTU(iKaIii B cuctemi [[bO, cTBOproe enekTpoHHY 3asBy Ha posmimieHHs Jlemo3uty (mam —
3as1Ba), BIMOBIAHO A0 K01 KiTi€eHT:

1) oOupae/BU3HAYAaE YMOBU pO3MilIeHHs J[eO3UTy i3 3alpOIOHOBAHOTO TIEPETIKY, a CaMe:
HaiMEHYBaHHs JICTIO3UTHOTO MPOAYKTY, CTPOK po3MmimieHHs [lerno3uTy, BamioTy, cymy Jlemno3ury, ymMoBH
BUILJIATH TPOIeHTIB 3a Jlemosutom, BuOip [Torounoro/KaptkoBoro paxyHky s nmoBepHeHHs [leno3uty Ta
BUIJIATH HApPaXOBAHUX MPOIEHTIB 3 ypaxyBaHHSM IFOYMX HAa MOMEHT MOJaHHS 3asiBKH YMOB BKJIAJIB,
3aTBEpKEHNX baHKkoM;

2) miATBEpKYye O(GOpMIICHHS 3asBM Ta IepeKka3 KOIUTIB Ha Takui Jlemo3uTHuil paxyHOK
OTPnaponem a6o KEIL

3) Opurinan odpopmiienoi B Cucremi J{bO 3asBu 36epiraetbest bankom (B Cuctemi b0, sikiio bank
HE BU3HAYUTH 1HIIUN MOPsA0K 30epiranus). KiieHT Mae mpaBo oTpumaTu akuentoBany bankom 3aaBy Kiienra
B €JIEKTPOHHOMY BUTJISIZ, 110 MIATBEPIKYE PO3MIIICHHS KOLITIB Ha J[eMO3UTHOMY paxyHKY, BIIIOBIAHO A0
JloroBopy, Ha €NEKTPOHHY ajapecy 3a3HadeHy KirieHTOM Tpw CTBOpEeHHI 3asBH. Take HampaBlICHHS 3asBH
Krienrta € gocratHiM oka3oM BUKOHaHHS bankoM 000B’si3Ky mono nepenadi bankom Kimienty npumipauka
ykiazenoro Jloropopy. Po3ipykoBana Ha marmepi Ta 3acBi{4eHa MiAMUCOM MPEICTABHUKA Ta NIEUYaTKOW baHky
3asBa KitieHTa, € HaNe)HOK KOomi€o EJIEKTpOHHOrO J0roBOpY Ta HAJEKHUM JIOKA30M HOTO BUMHECHHS SIK
NpaBoOuYMHY y BijiHOCHHAaX Mk KiienToMm Ta bankom. KimieHT B Oyzb-sikuii 4ac Mae mpaBo 3BEepHYTHUCS 10 baHKy
Ta OTPUMATH 3acBiqueHy baHkoM manepoBy Komiro 1oroBopy, ykiageroro B Cucremi JJBO.

1.5.11.3. Bukonanns Kiientom fiif, Bkazanux B oMy miamyHkTi [IpaBui, cBimunts npo HaganHs Kiieatom
3rojy Ha ykjaaeHHs Mk bankom ta Kiientom [lorosopy.
1.5.11.4. Hanpasnenns [Tosinomnenst Ha Homep moGinbHOro0 Tenedony Kiienra 3 indopmaitiero npo BIAKPUTTS
JIeTIO3UTHOTO PaxyHKY CBIIYMTH IPO YKJIAJACHHS YINOBHOBaXEHOI ocoboro banky JloroBopy Ta
BUKOHAHHS JOPYYEHHs Ha NepeKa3 KOIITIB Ha Liel J[eno3uTHuil paxyHoK.
1.5.12. YmoBH BHUKOHaHHS JoOpydeHHsS Ha BigkputTs Ilorounoro/KapTkoBoro paxyHKy mpu
JTUCTaHIIMHOMY OOCTyTrOBYBaHI:
1.5.12.1. lopyuenns Kiienrta Ha BinkputTs [lorounoro/KapTkoBoro paxyHky mnepemabdadae:
® BUOIp YMOB PaxyHKY i3 3alpPOIMIOHOBAHOTO MEPETIKY:
— HaiimenyBaHHs [lakery/IIpoaykry/Tapudnoro niany;
— BamoTa [lorounoro/KapTkoBoro paxyHky
® 03HaOMJICHHS 3 JIOBIJIKOIO NP0 CHCTEMY I'apaHTyBaHHS BKJIaAiB (Pi3MUHUX 0C10 Ta OTpUMaHHS
i B eJIEKTpOHHIN Qopmi (B Mepexi [aTepuer Ha caiiTi 0OaHKy 3a
anpecoro: https://www.ukrgasbank.com/private/deposits/quarantee/ abo Ha caiiti Douay
3a anpecoto: http://www.fg.gov.ua/dlia-vkladnykiv/umovy-harantuvannia);

e noropkeHHs KilieHTa Ha OTpUMaHHS JOBIJKHU PO CUCTEMY T'apaHTyBaHHs BKJIAIIB (Pi3UUHUX
0ci0 He pijlIe HK OJIMH pa3 Ha piK B eJEKTPOHHIN (opMi IUIIXOM 3aBaHTaKEHHS 3 oQilliiiHOTrO caiiTy 6aHKy
https.//www.ukrgasbank.com/private/deposits/guarantee/.

1.5.12.2 Jnsa Bigkpurta Ilorounoro/KaptkoBoro paxyHky, KiieHT micis yCHIITHOTO MPOXOIKEHHS
npouenypu igeHTudikamii (aBrentudikamii - B Cuctemi JIbO) nmamae banky nopydeHHs 1010 BiAKPHUTTS
[Torounoro/KapTkoBoro paxyHky 3 ypaxyBaHHSM yMOB Aitrouux [IpoaykTiB, 110 HmpomnoHyoThcs baHkoM, Ta
03HAMOMITIOETBCS 3 JIOBIJIKOIO MPO CUCTEMY rapaHTyBaHHs BKJIaAiB (i3uuHux ocid B cuctemi [HTepHer 3a
azpecamu, 3a3HaueHuMHU y mianyHkTi 1.5.11.1. mux IlpaBun, abo mo TeneoHy HUIIXOM MPOCITYXOBYBaHHS
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TEKCTY JOBIJKH, IKUH 3a4nuTyeThCs onepaTopoM Konrakr-tientpy. Ilicns y3romkenns no renedony Kiaientom
ta bankom icroTHuX yMOB JloroBopy Ta/abo o3HaiiomieHHs 1 3rofa KiienTa 3 icToTHuM#u yMoBamu J{oroBopy
B Cucremi JIBO Ta o3naiiomnenns KiieHTa 3 JOBIKOIO PO CHCTEMY TapaHTyBaHHS BKJIAiB (Pi3HUHUX OCIO
bank nanpasnse nHa Homep mobinsHOro tenedony Kiienra IloBimoMieHHs, B SKOMY 3a3HaYa€TbCs HOMEP Ta
BaJIIOTa BIAKPUTOTO paxyHKY ab0 MOB1IOMIICHHS PO 3aMoBieHHs KapTku.

Kiient moxke Hanatu nopyuyenns banky Ha BimkputTs KaptkoBoro paxynky 3 KapTkoro Ta nociyroro
noctaBku Takoi Kaptku aGo Ha JocTtaBKy panilie BumymieHoi bankom Ha ioro im’st KapTku 3a BkazaHoio
Kiientom B Cucremi 1O aapecoro.

[MinTBepmxenns Kimientom 3amoBneHHs HUM niociyru noctaBku Kaptku B Cuctemi [IbO (B Tomy wuci
Ha Caiiti banky) npupiBHIOETbCS 10 TiAnucanHs KiieHTOM 3asBH PO 3aMOBJICHHS MTOCTYTH JOCTaBKH KapTku.
BinmoBinaneHicTh 3a KOpekTHicTh BKazaHoi Kimientom B Cucrtemi JIBO ampecum poctaBku ( B T.4. y
BIJIMOBIIHOCTI JI0 CTAaHJAPTIB  3allOBHEHHs TOIITOBOI aJIpecu KpaiHW, y SKYy 3IIHCHIOETHCS JTOCTaBKa)
noknanaerbes Ha Kitienta. bank npuiimae 3amoiienns Kiienta Ha nocraBky KapTku y pa3i HasBHOCTI Ha
Cybpaxynkax Kmierra cymu, qoctaTHboi 1uist criati Komicii 3a 101aTKOBY MOCITYTY.

HoctaBky Takoi Kaptkum ocobucto KiieHTy 3a BKa3aHOIO aapecor0 BHKOHYE YINOBHOBa)KCHHH
npezncraBHuk [lepeBizuuka. Tepmin qoctaBku KapTku mOYMHAETHCS 3 HACTYITHOTO POOOYOTO JHS, SIKHH TIeperye
naio noxaui Knientom BiamoBigHoi anketn Ha Caiiti banky. bank moxe nomatkoBo iHdopmyBatu Kiienra
CTOCOBHO CTaTyCy JIOCTaBKHU.

B nenr poctaBku IlepeBi3Huk koHTakTye 3 KilieHTOM 3 TpHBOAY OTPUMAHHS JOCTaBKH.
BinmoBinaibHICTh 32 OTPUMaHHS JIOCTaBKH, OCOOMCTY MPUCYTHICTh y JCHBb Ta 9Yac JOCTAaBKH 3a BKA3aHOIO
aIPECOI0 JIOCTaBKH MPHU 3aMOBJICHHI IMOCIYTH MOKIaaaeThest Ha KimienTa. Y Bumanky He orpumanss KiieaTom
noctaBku KapTku 3 Oyap-sSKUX MPHUYMH, MPOTATOM BU3HadeHOro llepeBi3HMKOM CTpPOKy (iH(opmarlis mo0
JAHOTO CTPOKY, SIK MpaBuiio, po3MimyeThes IlepeBi3HuKOM Ha Horo odimiifHOMY caiiTi) Take BiANpaBICHHS
noBepTaeThes 10 banky, a Kapra mijnsrae 3HUIIEHHIO.

1.5.12.3 Hanpanenns IloBimomiienns Ha Homep moOimpHOTo Tenedony KirieHta 3 iHpopMmariiero
CBIAYUTH MPO YKIIAJEHHS YIOBHOBa)XEHOIO 0c000t0 banky /lorosopy.

1.5.13. YmoBu BukoHaHHA JlebeToBoro nepeka3y KomriB 3 BiacHoro Ilorounoro/KapTkoBoro paxyHky
Ha [leno3utHuii/KapTkoBHii paxyHoK:

1.5.13.1. InarixHa iHcTpykuis KitienTa B mopsiaxy 3aiicHeHHs J{e0eToBOTro mepexasy KOIITiB 3 paxyHKy
nepexndayae:

- BubOip IloTounoro/KaptkoBoro paxyHky, BiIKpuToro B baHky, 3 sikoro Oyne BiOyBaTHCh
nepepaxyBaHHs IPOIIOBUX KOIITIB;

- BUOIp Jleno3utHoro/KapTkoBoro paxyHky, Ha sSIKUi 3/11iCHIOBaTUMETHCS 3apaxyBaHHSI TPOLLIOBUX
KOIIITIB;

- 3a3HaYeHHs HEOOXIJHOI CyMH IPOIIOBUX KOILTIB AJIS MepeKasy;

- HasBHICTh Ha [loTounomy/KapTKOBOMY paxyHKY TpOIIOBHX KOIUTIB y CyMi, JOCTaTHIA aJs
nepekasy 3 ypaxyBanHsaM Kowmicii banky muist oratu nocinyr banky 3a 3/1iHCHEHHSI TAKOTO TIepeKasy.

1.5.13.2. Tlepeka3 xomTiB 3 [loTouHoro/KapTkoBoro paxyHKy B MeXaxX AMCTaHIIIHHOTO 0OCITYTOBYBaHHS
3IHCHIOETBCS 3 BUKOPUCTAHHSAM Telle()OHHOTO 3B 53Ky 3a TenepoHoM KoHTakT-leHTpy abo JOCTYNHUMH
3aco0amMy KOMYHIKallii (eJ1eKTpoHHa MoITa, TeneoHHUN 3B'I30K, MECEHDKEpH) Y pa3i 3BepHeHHs KiienTa 110
BIZIMOBiJasIbHOI 0coOM BiaaineHHs banky 0e3 BiiBilyBaHHS BinJuleHHS baHKy y paMkax BigeoBepHdikariii.
KnienT micns ycnimnoro npoxomxenHs: Kiientom npouenypu inentudikaii/Bigeosepudikaiiii Hagae banky
IUTATIKHY 1HCTPYKLIIO II0J0 3/1HCHEHHS MmuaThbkHoi onepauii. [licns y3romxenns no tenedony Kiienrom ta
Bbankom abo noctynmHUMH 3aco0amMM KOMYHIKaIliil (€J1eKTpOHHA IOoIITa, Tele(OHHUHN 3B'SI30K, MECEHIKEPH) Y
pasi 3BepHeHHs KitieHTa 10 BianosigansHoi 0ocoOu BiatiieHHs banky 6e3 BiBilyBaHHs BiAiIeHHs baHky yMoB
IUIaTKHOT onepartii (peKBI3UTH PaxyHKY 3 SKOT'0 OyAyTh CIIMCaHi KOLITH, PEKBI3UTH paxyHKY Ha SIKUH Oy1yTh
3apaxoBaHi KOIITH, CymMa Ta BajltoTa nepekasy), bank nHanpasisie Ha Homep moGinsHOTO Tenedony Kienta
[ToBimomiieHHS, B SIKOMY 3a3HAa4a€ThCsl CyMa Ta BallloTa omeparlii abo Hamparisie chopMoBaHy 3asBYy Ha
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PO3MIIIICHHSI JIETIO3UTY Ha eNeKTpoHHY anpecy KiienTa y pasi 3BepHeHHst KimieHTa 10 BiAMOBigaIbHOI 0COOM
BinineHHs banky 0e3 BiaBimyBaHHs BianUieHHS baHKy y pamkax mpoBeeHHS BigeoBepudiKaliii.

1.5.13.3. Hanpasnenns [loBinomnenns nHa Homep moOGinsHOrO Tenedony Kiienra 3 iHbopmariiero mpo
3apaxyBaHHS KOIITIB CBITYUTH PO BUKOHAHHS TUIATIKHO1 IHCTPYKIIIT Ha Mepeka3 KOIITiB Ha paxyHok KirieHTa.

1.6. OCHOBHI YMOBU 'APAHTYBAHHSA BIJIIKOJAYBAHHS KOWTIB ®OHAOM
I'APAHTYBAHHS BKJIAAIB ®I3UYHUX OCIb

1.6.1. ®onx rapantyBaHHs BKIaAiB Qizuunux oci6 (mami — @oux) rapantye KiieHTy BiImKoyBaHHS
KOIITIB, 0 PO3MIIIEHI Ha HOTo paxyHKax (maii mo Tekcty myHKTy 1.6. nux IlpaBun — Bxuag ). [lpu upomy
Bxknan - komTu B roTiBKOBi# a00 0e3roTiBKOBi# (hopmi y BaimtoTi YKpainu abo B IHO3EMHIHN BAIIOTI, SIKi 3aJTy4eHi
O0ankoM Bij BkiagHuka (Kienra) (abo sxi Hamiimmm s BkiaaHuka (Kienra) Ha ymoBax JoroBopy
0aHKIBCHKOTO BKJIAJy (AETO3UTY), 0aHKIBCHKOTO PaxyHKY, BKIIOYalOUM HapaxoBaHi BiJICOTKM Ha TaKi KOLITH,
BiAMOBIAHO 10 3akoHy Ykpainu «lIpo cucremy rapantyBaHHs BKJIaAiB (i3nyHHX 0CiO». DOHA BIAMIKOAOBYE
KOIITH B po3Mipi Briiany, BiIrO4arouu BIJICOTKH, CTAaHOM HAa KiHelb JHS, IO Mepeaye JAHIO NMpoueaypu
BuBeleHHA @onnom baHky 3 puHKY, aje He OUIbIIE CYMU TPAHUYHOTO PO3MIPY BIIIIKOAYBaHHS KOIITIB 32
BKJIaJlaMH, BCTAHOBJICHOTO Ha LIel JIeHb, HEe3aJIeKHO BiJ] KIIBKOCTI BKJIA/IIB B 01HOMY baHKy.

1.6.2. ¥V pa3i npuitaarts HamionansauM 0aHKOM YKpaiHU pIIIEHHS PO BiTKIMKAHHA OaHKIBCHKOI
Jinensii Ta mikBigamniro banky 3 mijgcTaB, BU3HAYEHUX YaCTHHOIO JIpyror crarti 77 3akony Ykpaiau "IIpo
OaHku 1 0aHKIBCBbKY MisbHICTE", DoH rapanTye KiieHTy BiAIIKOIYyBaHHS KOIITIB 32 BKJIaJaMU, BKIIOYAIOUYH
BiJICOTKH, HA KiHelb JHS, 110 Nepeay€e IHI0 MoYAaTKY npoueaypu Jgiksigauii banky, ane He Oinblie cymu
TPaHUYHOTO PO3MIPY BIAIIKOIYBaHHS KOIITIB 3a BKJIaJaM{, BCTAHOBJIGHOTO Ha JaTy MNPUNHATTS TaKOTO
pIIIICHHSI, HE3aJIS)KHO BiJ] KUTBKOCTI BKJIAJIIB B OTHOMY BaHKYy.

1.6.3. HapaxyBaHHs mpoIeHTIB 3a BKJIaqoM NpUITUHSAETHCS Y JICHBb MOYATKY MPOIETYPHU BUBEIACHHS
HETUIaTOCIPOMOKHOTO baHky 3 puHKy (y pasi npuidHaTTs HamionanpHuM OaHKOM YKpaiHM pillIeHHS PO
BiJIKJTMKaHHs 0aHKIBCHKOI JileH3ii Ta JikBiAaiiio baHky 3 mijgcTaB, BU3HAYEHUX YaCTHHOIO JAPYroro cTarti 77
3akony Ykpainu «lIpo 6aHku i OaHKIBCHKY MISTIBHICTBY, - Y JACHb NMPUUHATTS PIMICHHS MPO BIAKIMKAHHS
0aHKIBCHKOI JIICH311T Ta JiKkBiamifo banky).

1.6.4. Cyma TpaHUYHOTO PO3MIPY BIAIMIKOAYBaHHS KOINTIB 3a Bkiagamu 3a3HadyeHa Ha OQiIidHIN
cropinmi ®ouay B Mepexi Intepuer: http://www.fg.gov.ua/.

1.6.5. Kiient HaOyBae npaBo Ha OJiepKaHHS TaPaHTOBAHOT CYMH BiJIIIIKOJyBaHHS KOIITIB 3a Briagamu
3a paxyHOK komTiB POHAY B MeXax TPaHUYHOTO PO3MIpYy BIAIIKOAYBaHHS KOIITIB 3a Bkiamamu micis
NpUMHATTA pimeHHs HarioHansHuM GaHKOM YKpaiHU mpo BiAKIMKAHHS O0aHKIBCHKOT JIEH31i Ta JiKBigAIlio
banky. Cyma BIALIKOAYBAaHHS pPO3paxoOBYETbCA 3 YpaxyBaHHSAM cyM, cruladeHux KieHTy npoTsrom nii
TUMYacoBO1 aaMiHicTparii y banky.

1.6.6. Bumnara BiqmKkoayBaHHs KOIITIB PO3IIOYMHAETHCS B TOPSIKY Ta Y YEPrOBOCTI, BCTAHOBJICHUX
®onzom, He mizHine 20 pobounx aHIB (a1 6aHKiB, 6a3a JaHUX MPO BKIJIAJAHUKIB SKUX MICTHThH 1H(OpPMAILi0
npo Outbme Hixk 500000 paxyHKkiB, - He mi3HimIe 30 poOouux AHIB) 3 AHSA NOYATKY MPOLETYPHU BUBEJCHHS
®onnom banky 3 PHHKY.
[Tix yac TumMuacoBoi agminicTpanii Kiient HaOyBae npaBo Ha o/iepKaHHS FapaHTOBAHOI CYMH BIAIIKOIYBAaHHS
KomTiB 3a Bxiagamu 3a paxyHok komTiB QOoHy B MeKax T'PaHUYHOTO PO3MIpPY BIAIIKOAYBaHHS KOILITIB 3a
Briagamu 3a moroBopamM, CTPOK [ii SIKMX 3aKiHUMBCS CTAHOM Ha JIEHb IOYATKy MPOLEAYPH BHBEICHHS
®oH0M 0aHKY 3 PHHKY, Ta 32 IOTOBOPaMU OAHKIBCHKOT'O PaXyHKY.

1.6.7. BigmkoayBaHHs KOIITIB 32 Bki1ajaMu B iHO3€MHIi BaiOTI BiIOYyBa€ThCs y HAI[IOHANBHIN BATIOTI
Vkpainu micns nepepaxyBaHHS cymu BxianiB 3a oQimiiHUM KypcoM TpHUBHI J0 1HO3EMHHUX BalloT,
BCTaHOBJIEHNM HamioHamsHUM OaHKOM YKpaiHM Ha KiHelb JHS, 10 Mepeay€e AHI0 TI0YaTKy MPOIEIypH
BUBEJIEHHS baHKy 3 pUHKY Ta 3/11iICHEHHS TUMYacOBOi aMiHICTpallii BIANOBIIHO /10 cTaTTl 36 3akoHy YKpaiHu
«IIpo cucremy rapaHTyBaHHs BKJIaAIB (Pi3HUHUX 0CI0».

1.6.8. ¥V pa3i npuitaarts HamionansHuM GaHKOM YKpaiHU pIIIEHHS NMPO BIIKIMKAHHA OaHKIBCHKOI
minensii Ta nmikBigamiro baHky 3 miacTaB, BU3HAYEHUX YAaCTUHOK Apyroro cratti 77 3akony Ykpainu «IIpo
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OaHkM 1 OaHKIBCHKY JisTTbHICTHY, BIAIIKOMYBAaHHS KOIITIB 3a BkiIagamMu B iHO3€MHIM BaOTI 3MIHCHIOETHCS B
HaIllOHAJBHIA BaMIOTI YKpalHU MCIA TiepepaxyBaHHS cymu BxnamiB 3a oQimiiiHUM KypcoMm TpHUBHI 10
1HO3eMHOI BaJlfOTH, BCTaHOBJICHWM HarlioHallbHUM OaHKOM YKpaiHM HA KiHellb JHSI, 10 Mepeaye JTHI0
MOYaTKY JIKBiAamii OaHKY.

1.6.9. TI'apanrii ®oHay HE MOMMPIOIOTHCA HA BIAMIKOAYBAHHS KOIITIB 3a BKJIaJaMU y OaHKIBCBKUX
MeTajax Ta B IHIIMX BHIIQJKaX rependadeHux crarreio 26 3akoHy Ykpainu «[Ipo cucremy rapaHTyBaHHS
BKJIaMiB  GI3MYHMX OCIO», IO BUKJIAJAcHUH Ha odimidHii cropinmi DPoHmay B Mepexi I[HTepHeT:
http://www.fg.gov.ua/. 1.6.10. KitieHT HOro/KyeThCsl HA OTPUMAaHHS JIOBIJJKH TPO CUCTEMY T'apaHTYBaHHS
BKJIQ/iB (i3MYHUX OCI0 HE pialle HiX OAWH pa3 Ha pIK B €NEKTPOHHIM (POpMi HUIAXOM 3aBaHTAKCHHS 3
odiuiitoro caiity 6anky https://www.ukrgasbank.com/private/deposits/guarantee/.

1.7. NMOPAJOK BHECEHHS 3MIH
1.7.1. TlpaBuna HaOMPAIOTh YMHHOCTI 3 JaTH po3MimieHHs Ha o¢iuiiHomy Caiiti banky Ta/abo Ha
iH(pOopMaLiifHUX TOIIKaX Yy BiaaiIeHHsX banky Ta 1it0Th Ha mocTiifHii ocHOBI. bank Hanae KimieHTy MOXIIHBICTD
3amoBiieHHst/kopucTyBanHs EJII1 3 momenTy po3mimenns mux [Ipasun Ha Pecypci KHEJIII.
1.7.2. bank Brpasi 3anpornonyBatu Kiienty 3minutu ymoBu Jloroopy, B T.4. 3MiHuTH [IpaBuia,
Tapudnux mnanis, Tapudis, YMoB aeno3uris, [Iporpam kpeauTyBaHHS NIISIXOM PO3MILICHHS MPOMO3HIIIT PO
Taky 3MiHy (nami — Ilpomosumis) banky Ha pomkax (mommi) 06’sB baHky, 0 pO3MINIYIOTBCS B
3aranbHOJOCTYMHUX 1715 KiienTiB micix (omepaiiiniii 3ami banky, B mepexi [ntepuer na Caiiti) 32 yMOBU
Io:
1.7.2.1. Taka 0THOCTOPOHHS HCbMOBA [Iporo3uIIisi CTBOPIOE Ta/4M 3MIHIOE ITpaBa Ta 000B’s13kK baHKy
ta/abo Kiienta 3a JloroBopom.
1.7.2.2. bank noimomisie Kiienta npo 3minu 3a KapTkoBumu paxyHkamu He mi3Hime HiX 3a 30
(TpUAUATE) KaJIGHJAPHUX JTHIB 10 JHS HAOpaHHS YMHHOCTI 3MiH BU3HaYeHUX B [Ipono3uiii.
3a [Torounnmu//leno3uTHIMH paxyHKaMu He Mi3Himle, Hix 3a 10 (aecsaTh) KaleHAapHUX IHIB 10 THS
HaOpaHHSA YMHHOCTI 3MiH BU3Ha4YeHUX B [Ipomno3wuitii.
1.7.2.3. IloBinomnennst KiieHTiB mpo 3MiHU ICTOTHUX YMOB JloroBopy, BHU3HA4eHMX B MiANYHKTI 1.2.4.
nux [IpaBun Ta HEOOXiMHICTH O3HAMOMIIEHHS 3 TakuMM 3MiHamu Ha Caiiti baHky, 371HCHIOETHCS MIISXOM
HanpasyieHHs [loBinomnennsa KiienTy Ta/abo MOBi1IOMIIEHHS Ha a/ipecy €JIEeKTPOHHOI MOIITH, 3a3HAYEHY Y
BiAnoBiAHIN 3asBi-moroBopi KiienTta ta/abo B iHImUK crocid, ajne i3 3a06e3neueHHsIM MOKINBOCTI BCTAHOBUTH
JaTy BiAIpaBIEHHS Takoro mnomigomieHHs. [Ipu oMy, Taki MOBIJOMIEHHS MOXYTh MICTHTH MOCHIAHHS Ha
Caiit banky ansa camoctiitHOro o3HaiomsienHs KitieHTa 3 TakuMu 3MiHaMU.
baHk HampaBiisie MOBIIOMIIEHHS MPO 3MiHY ICTOTHHX yMOB JloroBopy, y croci®é oOpaHuii Ha BiIacHHMM

po3cyn, ajie 13 3a0€e31eUeHHSIM MOKJIUBOCTI BCTAHOBUTHU Aaary Bi,[[HpaBJ'ICHHH TaKoIo HOBi,Z[OMJ'IeHHH K.]'Ii€HTy.

bank Hanpasiisie TOBITOMJIEHHS PO 3MiHY 1cTOTHUX yMOB JloroBopy Tim KitieHTam, SKMX CTOCYIOThCS
3MiHH, 1110 BHOCATBCSA 10 [JoroBopy.

1.7.3. Kiient mnpuiimae Ha cebe 0OOB’SI30K CaMOCTIHO BIJICTEXKYBaTH HAasIBHICTb/ BIICYTHICTb
[Ipono3umiit  banky na Caiiti banky a6o Ha gomkax 00’sB B omeparliiiHii 3am banky. HeoznaiiomieHHs
KnienTa 3 [Ipono3unieto He 3ynuHsie HAOYTTS YMHHOCTI Takoi [Ipono3uiii banky 3 BiAMOBITHUMH PaBOBUMU
HaCJIKaMH, 1[0 BUTUTMBAIOTH 3 Takoi [Ipomo3uiii bauky.

1.7.4. bauk Hagcunae Kiienty nosimominenHs moao Ilpomosunii banky muIsixom HampaBieHHS
[oBinomnenuss Ha Homep moOinbHOrO TenedoHy Ta/abo €JIEKTPOHHOIO MOIITOI0 Ha aJpecy, 3a3HaueHi y
BiAMOBIAHIN 3asBi-gorosopi. IloBinomnenns npo Ilpono3unii banky MoXe TakoX 10aTKOBO HagaBaTHCA
KnienTy nuisxom po3miieHHs iHdopMallii Ha ekpaHax OaHKOMaTiB Ta TEpMiHaJIB caMoo0cIyroByBaHHs baHky,
Ta/ab0 NMUIIXOM JAPYKyBaHHs 1H(opMallii Ha yekax OaHKOMAaTiB Ta TEpMiHAJIIB caMOOOCTyroByBaHHsA baHKy
TOMIO.

Sxmo KiieHTOM MUCHhMOBO TMOBIJOMJIEHO baHK Mpo 3MiHY KOHTAaKTHUX JaHMX, 3a3HAUYEHUX B
3as1B1/10r0BOPI, AJIs MOBiJOMIIeHHs KilieHTa BUKOPHCTOBYIOThHCS aKTyallbH1 J1aHi.
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V pa3i HanpaBnenHst bankom Knienty Oynp-sikux [1oBijoMIIeHb Ta TOKYMEHTIB, TaKi MOB1IOMIICHHS Ta
JOKYMEHTH OyayTh BBakaTuch HamgaHuMmu KiieHty 3 natu HampasieHHs [loBimomieHHs Ta/abo 3 maTu
MIOB1JIOMJICHHS 32 JOIIOMOTOIO €JIEKTPOHHOT MOIITH 3 YpaxyBaHHIM CIIOCOOY MOBIIOMIICHHS.

1.7.5. TlucemoBa Hesroga Kiienta 3 ymoamu Ilponosurii Oyae BBakaTuCh HaicIaHOO a00 HaJJaHOIO
Banky nume y pasi ii orpumanus bankom no 17-00 3a KuiBcbkum yacom 3a 3 (Tpu) pobodi qHi, 0 IEPETYIOTh
KaJCHJApHOMY JIHIO HaOpaHHS YMHHOCTI 3alpONOHOBaHMX baHkOM 3MiH, mpu 1bomy, KIi€HT y CTpok,
IPOTSITOM SIKOTO BiH Ma€ Ha/icIaTh/HaAaTh 10 baHKy BiAMOBIIHY MMCHMOBY HE3TOAY, 3000B’ I3aHU 3’ IBUTHCH
B poOoumii neHb a0 banky ocoOucto abo depe3 CBOro YHNOBHOBaXXEHOTO (32 YMOBU TIpe. sIBJICHHS
MPEJICTABHUKOM JIOKYMEHTIB, IO MiATBEPKYIOTh HOTO IIOBHOBAKCHHS ) Ta Y3TOJUTH 3 BaHKOM Ti MOJIOKECHHS,
3 skuMU KITIEHT HE TOTO/KYETHCHL. .

1.7.6. Y pasi HeorpumanHs bankoM nmuceMoBoi He3roau Kiienra 3 ymoBamu [Ipomno3uiii (He3anexHO
BiJI IPUYHH, B TOMY YHUCJIi, MTOBOKHUX NMPHUYMH), HesBKU KitieHnTa (oro mnpeacTaBHUKA) y BIAMOBIAHI CTPOKH
JUIs y3roJuKeHHs 3 bankom nosnoxens [Ipono3uii, 3 skumu KimieHT He moromkyBascesi, CTOPOHH BBaKATUMYTh
nuchkMoBY Hesrony KiieHnTa anynboBaHoro KilieHTOM Ta Takoro, IO HE Ma€ FOPUIUYHOI CHIIM 1 HE MMOBUHHA
posrnsaatichk bankom, a 3anpononoBany [Ipono3uiiito Takor, 1o HabyBae YUHHOCTI 3 BKa3aHoi B [Ipomo3wmirii
JIaTh Ta € 000B’I3KOBOIO [ BUKOHaHHS CTopoHamu. 3MiHa yMOB J[oroBopy y MOpSIIIKY, epe10aueHOMY UM
po31iioM BBaKaTUMEThcsi CTOPOHAMHE TaKO¥0, IO 3/ifiCHEeHa 3a 3101010 CTOPIH.

1.7.7. YV pa3i, SKmo KiHelb CTPOKY, MpoTsirom sikoro KiieHT Mae Haniciatu/ HajgaTd 10 baHky
BIJIMIOBIJTHY MACHMOBY HE3rOJly, IIPHUITAJa€ HA BHXIAHUN a00 CBATKOBHH JI€Hb, OCTAHHIM JHEM I[bOTO CTPOKY
BBAKAETHCSI pOOOUHI JICHB, IO TIEPEIYE TAKOMY BHXITHOMY 200 CBSITKOBOMY JTHIO..

1.7.8. CTtopoHu mOTODKYIOTHCS, IO B pa3i HEJOCATHEHHS 3TOH 11010 Noi0keHb [Ipono3umii minx gac
3BepHeHHs KitienTa 1o banky, nmuceMoBa Hesrona Kitienta Moxke OyTH mificTaBorO i po3ipBaHHs [loroBopy
Ta 3aKpUTTs bankoM PaxyHKy B MOpSIIKY Ta B CTPOKH, Bu3HaveHi B myHKTI 1.10 nux [IpaBwui.

1.7.9. V pa3i orpuManHs nucbMoBOi He3roau Kiienrta mozao nonoxens [Ipomnosuiii, Jlorosip y yactusi
oOciyroByBaHHs J[emmo3uTy BBaXKaTHMETbCS PO3IPBAaHMM: ° B JCHb OTPUMAaHHS TaKOi HE3TOIM, SKIIO
ymMoBaMu oOpaHoro Buay Jleno3uty nependadeHo
JIOCTPOKOBE MTOBEPHEHHS;

B JIEHb 3aKIHYEHHS CTPOKY 30epiranHs KowmTiB, Bu3HayeHoro B Jlorosopi. Ilpu upomy, 3 nus
OTPUMAaHHS TaKOi HE3roAu 0 JaTh 3akiHdeHHs CTpoky 30epiraHHs KoWITiB, /leno3ut oOcayroByeThCs Ha
yMOBax, 1o Aisuim 10 Hagauus [Ipono3urii banky.

1.7.10. 3a3Havyenuit y mignyHkri 1.7.2. mopsgok 3MiH 10 JloroBopy (B TOMY YHCII J0O TEKCTY IIUX
[TpaBun Tta/abo TapudiB Ta/abo #Horo HEBiA€MHHUX JOJATKiB Ta/abo icTOTHUX yMOB JloroBopy) He
3aCTOCOBYETHCS Y BUIMAJKaX BHECEHHs 3MiH, Kl CIIPSIMOBaHI Ha BUKOHaHHS BUMOT YMHHOTO 3aKOHO/aBCTBA
VYkpainu, a Takox y pasi, skio bank iHimitoe 3MiHy yMOB J[oroBopy, K1 MOMIMNIIYIOTh YMOBH 00CITyTOBYBaHHSI
Kiienra (a came: posmmproe crnektp Ilocnyr Banky, mo moxyrs Oytu Hagani Kiienty Ta/abo 3meHinye
Tapudu). Y takomy pa3si 3MiHU HaOyBalOTh YHHHOCTI 3 1aTH, 3a3Ha4€HOI y BiAMOBIAHIN [Tpono3uii.

1.7.11. IlpaBuna ta ymoBu otpuManHs EJIII po3mimytotees Ha Pe  cypci KHE/II. Kunient npuiimae
Ha cebe OOOB’A30K CaMOCTIHHO BIJCTEXYBaTH HasBHICTH/ BIICYTHICTH 3MiH y 11 paBuiIax Ta ymMoOBax
orpumanHs EJIII.

1.8. BIANOBIJAJIBHICTH CTOPIH
1.8.1. 3a HeBuKOHAHHS a00 HEHaJIe)KHE BUKOHAHHS YMOB YKJaieHoro JloroBopy, 30kpema, 1ux [Ipasui,
CtopoHu HeCcyTh BIANOBIIANbHICTD, IEpe10aueHy YUHHIM 3aKOHOJIaBCTBOM YKpainu Ta uM [{oroBopom.
1.8.2. ¥V pasi HecBoewacHoi oruratd KitieHTOM HagaHwx oMy OaHKIBCBKHX TMOCTYT 3a
Paxynkom/CyOpaxynkom, nependadenux [Ipasunamu ta Tapuduum mianom, KitieHT critagye meHro 3a KOXKHUN
JIeHb TPOCTPOYEHHSI BUKOHAHHS 3000B’A3aHHS B pO3Mipi MO/BIIHOI 0011ik0BOi cTaBkM HarioHambHOro GaHKy
VYkpainu, 1o JgiiTuMe y nepiojii, 3a sSIKUil po3paxoByBaTUMEThCS MeHs. [IeHs 3a HeBUKOHAHHS 3000B’sI3aHHA
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mo10 noBepHeHHs Jlimity Jlo3BosieHOro oBepapadTy Ta MPOIEHTIB 32 HUM CIUTAUYYETHCS Y pO3Mipi HE OLyIbIIIE,
HDK 15 BiICOTKIB CyMH MPOCTPOYEHOTO TUIATEKY.

1.8.3. ¥V pa3i HecBoeuacHOTO MoOBepHEHHS KIilieHTOM HEHaJeKHOI IUIATLKHOI Oneparii/TIoMHIKOBO
3apaxoBaHux Ha PaxyHok/CyOpaxyHok komTiB, Kiient cmiauye banky menio y posmipi 0,1% Bin cymu
IPOCTPOYCHOTO TUIATEXKY 33 KOXKHUN I€Hb 3 MOMEHTY OTpPMMaHHA BiJ baHKy BiIMOBIIHOTO MOBIJOMJICHHS 110
MOMEHTY iX MOBEpHEHHs, asie He OinbIiie 10% Bix cymu MiaTi>KHOT oreparii.

1.8.4. Y pa3i npocTpoYeHHS TEPMIHIB ITOTAIICHHS

1.8.4.1. cymu Bukopuctanoro Jlimity Jlo3BosieHOro oBepapadTy Ta/abo MPOIEHTIB, HAPAaXOBAaHUX 3a
kopuctyBanHs Jlimitom Jlo3BoneHoro oBepapadry, Kiient crutauye banky 3a KOKHUI J1eHb POCTPOYEHHS,
BKJIIOYAIOYH JIEHb CILJIATH, TEHIO, SIKIIO 1€ epeadadeHo ymoBamu [Ipoaykry;

1.8.4.2. HecankuionoBaHoi 3a0oprosanocTti, KimieHT crauye banky 3a KOXHUH J€Hb IPOCTPOYCHHS
MEHIO (BKJIIOYAIOYH JCHb CIUIATH) Ta/a00 MPOIEHTH 32 KOpUCTYyBaHHS HecaHKII0HOBaHOIO 3a00PTOBaHICTIO,

1.8.4.3. Tlens po3paxoBYETHCSA BUXOASMYH 13 CYMH IMPOCTPOUYEHOT 3a00proBaHOCT, (PAKTUYHOT KIJTBKOCTI
JIHIB IIPOCTPOUYEHHSI, IOYMHAIOYM 3 JHSA BUHUKHEHHS IPOCTPOYEHOI 3a00proBaHOCTI MO JI€Hb ii HOTralleHHs Yy
MOBHOMY 00Cs31, y po3Mipi, BU3HAYCHOMY BIAMOBITHUM Tapu(pHUM IUIaHOM, 3 ypaxyBaHHSM OOMEXEHb ii
3arajibHOi CyMH, BCTAHOBJIEHOT 3aKOHOAABCTBOM, SIKE PETYJIIOE BITHOCHHH Y c(hepi CIIOKMBUOTO KPETUTYBAHHS.

1.8.4.4. Yci mrpadni cankuii (neni, mrpadu), mo nependadeHi JoroBopom, miAasararTh CIIiati y
rpuBHi. Y pa3i AKIIO BUKOHAHHS 3000B’s3aHb B 1HO3EMHIN BaIOTI MPOCTPOUYCHO, PO3PAXYHOK MeHI/mTpady
3M1ACHIOEThCA 32 O(IMIHUM KypcoM TpHBHI 10 1HO3EMHHX BallOT, BCTaHOBIEHMM HaiioHanbHUM GaHKOM
VYkpainu Ha JeHb CIUTaTd TNeHi. bank Mae mpaBo Ha mijgcraBi oTpuManoi Bix KirieHTa 3rogaw Ha 3aiHCHEHHS
JleberoBoro mepeka3y mrpadHUX caHKIiM (meHi, mTpadu) 3a HecBoeyacHe morameHHs HecaHkiioHOBaHOT
3a00pTrOBaHOCTI, KpEeAUTHOI Ta iHIIOI 3a00proBaHOCTI y poO3Mipax, BCTaHOBJIEHUX JloroBopom, i3 Oynb-sSKHX
PaxynkiB/Cy6paxynkiB Kiienra.

1.8.5. Cnnara mtpadgHux caHkuiid He 3BUIbHAE KiieHTa Bifg 000B’S3Ky 1100 BIAIIKOAYyBaHHS baHKy
30UTKIB, 3aBJJaHUX HEBUKOHAHHSIM/HEHAIEKHUM BUKOHAHHIM YMOB JloroBopy. 30MTKH HiISTral0Th CTSTHEHHIO
y MOBHIH CyMi.

1.8.6. JIo momenTy moBigomienHst Jlepxkatenem npo Brpaty Kaptku pusuk 30uTKiB Bij 31iiiCHEHHS
orepalii 3 il BUKOPUCTaHHSAM Ta BiNOBIAIbHICTh Hece KitieHT, a 3 yacy moBioMieHHs [lepkareneM pU3UK
30UTKIB BiJ 3[iCHEHHS omeparlliii 3a Takoto Kaprkoro Hece bank. BigmkomyBanHs 30UTKIB Bif 371iCHEHHS
ornepauii 3 BUkopuctanuaM Brpauenoi Kaptku bank 31ificHIO€ BUKIIIOYHO 32 HAasBHOCTI HAJIEXKHHX JI0Ka3iB
o0 Toro, mo banky Hagana iH@opmaris npo Brpaty KapTtku Ta Taki 30MTKH HE € HACTIAKOM MOPYILIEHHS
Kiientom nopsanky Bukopucranus Kaptku, BusHaueHuM numu IlpaBunamu.

1.8.7. BianoBiganpHICT 32 HECAHKIIIOHOBaHE/HETIPABOMipHE BUKOPHUCTAHHS aBTEHTH(IKAI[ITHAX JaHUX
Kiienra (imeni kopucryBaua Cucremu J[bO, Ocobucroro naposns), OTP-naponis, a Takoxx 3a 30MTKH, 3aBJ1aHi
HEHAJIS)KHUM BUKOPHCTAHHSAM LIMX JIaHUX, MOKJIanaeTbes Ha KiieHTa y pasi, skuio Oyzae J0BEAECHO, IO Taki
30MTKHU € HACIIAKOM HEHAJIEKHUX i un Oe3misuibHocTi Kimienra.

1.8.8. Ve BianmoBiganbHICTh 3a il JloBipeHUX 0Ci0 MOKITaIaeThCsl BUKITFOYHO Ha KitieHTa.

1.8.9. 3a nocToBipHicTh iH(pOpMAIIii, BUKIaIeHOI Y JOKYMEHTaX, o HaaaHi Kiienrom 1o banky, Kimient
Hece BiJIMOBIIaTBHICTD 3T1IHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHH.

1.8.10. BianoBiganbHICTh 32 OOIPYHTOBAHICTH 1 IPABHJIBHICTh 3aIIOBHEHHS MIATIKHUX 1HCTPYKIIH pu
3IHCHEHHI IPUMYCOBOTO CIIMCAHHS (CTATHEHH ) KOIITIB HECE CTATYBaY.

1.8.11. BianoBigaupHICTh 32 OOTPYHTOBAHICTh Ta MPABOMIPHICTh O(OPMIICHHS JJOKYMEHTIB PO aperiT
KOIITIB (MTOCTaHOBA JIEPKABHOTO/TIPUBATHOTO BUKOHABIIS, PIIICHHS CYAY, YXBaly CIIIUOTO CYIIi, Cyay) Hece
1HIL1aTOp, YIOBHOBaXKEHUIN O(OPMITIOBATH TaKl JOKYMEHTH, Y TOMY YHCH1, €IEeKTPOHHI JOKYMEHTH, 3T1HO 3
BUMOTaMH YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH.

1.8.12. bank He Hece BiAnoBiganbHOCTI nepea KimienToM, HOro KOHTpareHTaMu 3a 0y/ib-sIKi yTpUMaHHS,
CaHKIIi1, OOMEXEHHS Ta 1HII HEraTUBHI HacHiAKY 110710 Paxynky/CyOpaxyHKiB, IPOIIOBHUX KOIITIB Ta Oreparii
3a Paxynkom/CyOpaxyHKaMu, SIKIIO TaKi HACTIAKY OB’ s13aH1 3 BAKOHAHHSM BHMOT OaHKIB-KOPECTIOH/ICHTIB Ta
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IHIIUX 0Ci0, M0 MPUWMAIOTh Y4acTh B MEpeKazax, a TaKOX 3a OyIb-siKi MOB’s3aHi 3 MM 30WUTKH, BUTPATH,
MOpaJIbHY IIKOIY Ta/a00 HEOTpUMaHH1 JOXOJIH.

1.8.13. bank He Hece BiAMOBIAATBLHOCTI 3a:

1.8.13.1. nacminku HecBoedacHoro noBigomieHHs Kiientom banky npo Brpary Kaptku Ta/abo Homepa
MOOITEHOTO TeleoHy (OCHOBHOTO ab0 JI0AaTKOBOTO);

1.8.13.2. HeHaneXHI/MOMUIIKOBI TUIATIXHI omepailii, BUKOHaHI baHKOM BIiAMOBIHO 10 PEKBI3UTIB,
3a3HAYCHUX Y TUIATDKHUX 1HCTPYKITIAX;

1.8.13.3. HenHaaxomkeHHs a00 HECBOEYACHE HAIXO/KCHHs IUIATDKHUX orepariii, skmo Ilnarixaa
IHCTPYKIIiS UM PEKBI3UTH OTPUMYyBada KOIITIB HagaHi KilieHTOM 3 mOMUIKaMu;

1.8.13.4. 3a wHeBipHOo Bka3zaHi pekBi3uTH KiientoMm. Bci mnuTaHHS, TOB'S3aHI 3 MOMHIKOBHM
opopmiieHHssM KitieHTOM NOKYMEHTIB, HEOOXIMHUX HJsl 3[IACHEHHS IJIATDKHOI omeparlii, a caMme: HEeBIpHO
3a3Ha4YeHI PEKBI3UTH, HAMMEHYBaHb TOIIO - BUPIITYIOTHCSA MK OTpUMYyBadeM KOmTiB Ta KiiieHToM caMOCTiiiHO
0e3 yuacti banky;

1.8.13.5. HeBuKOHaHH AT XkHOT 1HCTPYKIIi KiieHTa Mmoo nepekasy KOITiB, y pa3i HeJOCTaTHOCTI
3anuiuKy komriB Ha Paxynky/CyOpaxynky KiienTa juist 31iliCHeHHS TIepeKa3y Ta OIuIaTé mociyr banka;

1.8.13.6. xoH(}ITiKTHI cUTyallii, 0 BUHUKAIOTH 1032 MEKaMH HOTO KOHTPOITIO;

1.8.13.7. 3arpumky nmoctaBku IloBimomMiieHb, IO BUHUKIIA HE 3 BUHU baHky (BiakimroueHud TenedoH,
BIZICYTHICTb 30HH MTOKPUTTSI OTIEPATOPOM, BEJIMKA Yepra JOCTABKH TOIIIO);

1.8.13.8. BukoHaHHs onepaliiii, B ToMmy uucii cnucanHs komrtis 3 Paxynky/CyOpaxyHnky Kiienra y pasi
snilicHenHss mnatexiB B Cucremi JIBO 3acobamu MoOinpHoro OaHkiHTy/IHTepHET-OaHKIHTY, SKIIO
EnexTpoHHMIA JOKYMEHT Ha TaKe CIHCAHHS CTBOPEHHH Ta MIATBEPKCHHU y croci0, BHU3HAYCHHWN ITMMHU
[IpaBuiamu;

1.8.13.9. mpoBexnenHst omepariii 3 BuUKopucTaHHsAM Kaptku, BumaHoi npeacrtaBHuky KiieHta 3a
JIOBIPEHICTIO;

1.8.13.10. nacnigku BUKOHaHHA HOpPM 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta mpoOTHAIIO Jieramizarii
(BIAMMBAHHIO) JOXOIB, OJIEPKaHUX 3JOYMHHUM MUIAXOM, (PIHAHCYBaHHIO Tepopu3My Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHST 30pOi MacoBOro 3HUILEHHS» Ta HOPMAaTHBHO-NIPAaBOBUX akTiB HamioHanbHOoro banky
VYkpainu 3 nuTanb piHAHCOBOrO MOHITOpUHTY niepen KimienToM Ta/abo nepes Oyab-1KOI0 TPETHOIO 0CO00I0.

1.8.14. baHK 3BUIBHSIETBCS BiJ BIJMOBIAAILHOCTI 3a YaCTKOBE a0O HETOBHE BUKOHAHHS YMOB
yki1azieHoro /loroBopy B 4acTuHi HajaHHs nociyr yepe3 Cucremy /1bO y pasi:

1.8.14.1. nezanoBinbHOrO Hoctyny KiieHTa 10 Mepexi [HTepHeT Ta IHIIMX KaHaJliB 3B S3KY;

1.8.14.2. HeHaEKHOTO AHTHUBIPYCHOT'O Ta MEPEKEBOI0 3aXUCTY MPUCTPOIO, 1110 BUKOPUCTOBYETHCS IS
nociyr Mo6unbHOro 6ankiHry/[HTepHeT-0aHKIHTY, @ TAKOK HECIIPABHOCTI I[bOTO MPUCTPOIO;

1.8.14.3. 30utkiB  KiieHTa, TIOB’S3aHMX 3  HCHAJICKHUM  BHKOPHUCTAHHIM MobinpHOTO
6aHkiHry/[HTepHET-0aHKIHTY;

1.8.14.4. HeMOXJIMBOCTI HaJaHHS MOCIYT 3 OyIb-SKUX NMPHUYMH, 10 HE 3ajiexaTh Bil baHky, y ToMy
YHCIIl Yepe3 il TpeTixX ocio.

1.8.15. BaHk 3BUIBHACTBCA BIiI BIAMOBIZAIBLHOCTI 3a HEHANE)KHE BHKOHAHHS a00 HEBHKOHAHHS
OyIBSIKOTO 3 TIOJIOKEHB J[0oTOBOPY Yy pasi 3MIHM YMHHOTO 3aKOHOJIaBCTBA Y KpaiHM, 10 MPU3BEAE A0 3MIHA YU
MPUITMHEHHS BITHOCHUH, BPETYIhOBAaHUX YKIaeHUuM JloroBopom (y Tomy uucii, iumu [IpaBunamu).

1.8.16. bank He Hece BiamoBiganbHOCTI nepen Kimientom Ta/abo mepen Oyab-SKO0 TPETHOIO OCOOOI0
CTOCOBHO HACIIiJIKiB BiJIMOBH BiJl BCTAHOBIIEHHS (MIIATPUMAaHHS) AIOBUX (JIOTOBIpHUX) BIAHOCUH (Y TOMY YHCITi
HUISIXOM PO31pBaHHS IJIOBUX BIJHOCHH) a00 MpoBeieHHs (iHaHCOBOI omepariii.

1.8.17. CropoHM TOTOAWIUCS, U0 y BHIAAKYy BHUHUKHEHHS (opc-MakopHUX oOcTaBuH (il
HenepeOOpHOT CHIIN), IO He 3aJieXxaTh BiJ Boti CTOpiH, TAKKX SK: BiiHU, BIHCHKOBI i1, OJI0Kaau, emOapro, iHIIi
MDKHApPOJHI CaHKII1, BAIIOTHI OOMEXKEHHS, IHII Ail JAeprkKaBH, 10 CTBOPIOIOTh HEMOXJIUBICTb BHKOHAHHS
CropoHamu cBOiX 3000B’sI3aHb, MMOXKEXKI, IOBEHI, 1HII CTUXI1iHI JINXa, HECAHKIIIOHOBaHE BTPYyYaHHs B POOOTY
aBTOMATH30BaHUX CHCTeM baHKy, KOMI'IOTepHHX Mepex banky, Tomo, CTOpPOHM 3BITBHSIOTBCS BiX

BIJIMOBIIAJILHOCTI 32 YaCTKOBE a00 MOBHE HEBHMKOHAHHS Oyab-sIKOTO 3 IMOJOXKEHb YKianeHoro [loroBopy Ha
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nepion mii 3a3HayeHux oOctaBuH. [Ipo HacTanHs dopc-maxkopHUX 00cTaBuH CTOpOHA, HA SKY BIUTMHYJIM TaKi
dbopc-MakopHi 00CTaBUHH, 3000B’s13aHa MOBIIOMUTH 1HITY CTOPOHY MPOTATOM 7-MU (CEMHU) KaJICHIApHUX JTHIB
3 MOMEHTY BUHUKHECHHSI TAKHUX OOCTaBUH.

1.8.18. Jloxazom fii hopc-MakOopHUX 00CTaBHH € TOKYMEHT, BUJAHHH BIATOBITHUM (-¥) OpraHom (amu)/
oprasizaii€io (-siMu), B TOMy 4ucii TOpProBO-MpOMHCIOBOIO MAaTOK YKpaiHW Ta yIMOBHOBXKCHUMHU HEIO
perioHaJbHUMH TOPTOBO-IIPOMHCIOBUMH TajataMu. OOOB’SI3KU 110 JTOKa3yBaHHIO (HOpC-MaKOPHUX 0OCTaBUH
nokyaaawTbess Ha CTOPOHY, sSKa 4epe3 HACTaHHS TaKuX OOCTaBHMH HE MOXKE BHKOHYBATH 3000B’sI3aHHS 3a
yKJ1azieHuM J[oroBopoM Hajle)KHUM YHHOM.

1.8.19. BunuknenHs hopc-MaKOpHUX 00CTaBUH MPOJIOBXKYE TEPMiH BUKOHAHHS B3a€MHHX 3000B’s13aHb
CropiH Ha mepioa TPUBAIOCTI Jii Takux oOcTaBUH 0€3 BiMIIKOAYBaHHS 30MTKIB 000X CTOpiH, aje He Oiblie
HDK Ha | (0MH) KaJICHTApHUHN MICSAIIb.

19. BAHKIBCBKA TAEMHULSA

1.9.1. bank 3000B’s13y€ThCs HE PO3TOJIONTYBATH iH(pOpMAIiIo 111010 onepartiii 3a Paxynkom i Bizomocreit
npo Kiienra, sixka ckiajae 0aHKIBChKY TA€EMHUINIO, 32 BUKJIFOUEHHSM BHIAJKIB, KOJH PO3KPUTTS OAHKIBCHKOI
TaeMHHII Oe3 moromkeHHs 3 Kiientom € 000B’si3k0BUM A baHKy BiAMOBIAHO 0 BUMOT 3aKOHO/IaBCTBA
Yxkpainu.

1.9.2. BinomocTi npo Kiienra Ta onepariii 3a Paxynkom Moxxyth Oytu Hagani bankowm tineku Kiienry,
abo #oro noBipeHiii ocobi. [HmUM ocobaM, y TOMy YHUCII OpraHaMm Jep>KaBHOI BJIATH, iXHIM IOCAJOBUM i
CIIy’)k00BUM oco0am, Taki BiJOMOCTI MOXYTh OyTH HajaHi BaHKOM BHKIIIOYHO Yy BHUIaJKaX Ta B IOPSIKY,
BCTAHOBJICHUX YMHHUM 3aKOHO/IaBCTBOM.

1.9.3. KuieHT moromxyerscs, IO yMOBH, mnepeadauyeHi myHKToMm 1.9 IlpaBun miomo 30epexeHHs
0aHKIBCHKOI Ta€MHHUIII, HE TIOMIHUPIOIOTLCSA HA BUIAJIKK PO3KpUTTS baHkoM TpeTiM ocobaM iHdopMalii moa0
omepaiiii 3a Paxynkom i Bimomocteil mpo KitieHTta, mo ckiiagatoTh OaHKIBCBKY TA€MHUIIO, y BHUIAIKaX
nopymeHHs Kirienrom ymoB ykitaneHoro Jloroopy. KitieHT mignucanssm 3asiBU-10T0BOpY Hajgae 3roay banky
po3KkpuBaTH iH(OpPMAIliI0, MO CKiIagae OaHKIBCHKY TAa€EMHUINIO, Y BHIaAKax mHopymeHHs KiieHTOM ymoOB
JloroBopy, IUISIXOM Ha/laHHA ii y croci6 Ta B 00csArax, Bu3HaueHux baHkom, HeoOMekeHOMY KOJTy TPeTiX ociO,
y TOMY 4YMCJIl IPAaBOOXOPOHHUM OpraHam, cyiaM, (piHAaHCOBMM YCTaHOBaM, IOPUIUYHUM (ipMaM, 1HIIUM
yCTaHOBAM, MiITPUEMCTBAM, OpPraHi3alisiM TOILO.

1.9.4. KiienT Hagae 3rony banky Ha HagaHHS OCTaHHIM iH(pOpMaIii PO BIAKPHUTTS/3aKpUTTs PaxyHKy
Opraty JIep>kaBHOi BUKOHABYOI CIIy»OM a00 MpHUBATHOMY BHKOHABLIO y BHUIMAJKY HAsIBHOCTI 1H(pOpMallii po
HBOT0 B €/IMHOMY peecTpi OOpKHUKIB Y BIATOBITHOCTI 3 YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.9.5. KnieHT Takoxx Hajae 3rony baHky Ha po3KpHUTTS OCTaHHIM OaHKIBCHKOI TAEMHHIII y BUIIA/IKAX Ta
oOcsirax, HeoOX1THUX JAJIsl TPOBEJICHHs MEepeBIpoK MiAIbHOCTI baHky 3 OOKy ayAMTOpCHKUX Oprasizamii abo
YIIOBHOBaXEHUX JIEPKaBHUX OpPraHiB, a TAKOXXK Ha 3allUTU PEUTUHIOBUX areHI(ii, BIAMOBIIHO JI0 YKJIAJICHUX 3
HUMHU JIOTOBOPIB, Ta YIIOBHOBAXEHUX OPTaHiB YIPaBIIHHS, K1 YIPaBIAIOTh KOPIOPATUBHUMU IpaBaMu, 1110
HaJIe)KaTh JIep>KaBl B CTaTyTHOMY Kamitalli baHky.

1.9.6. Kmient takox 3rojeH, mo baHk, BiAMOBIIHO 10 3aKOHOJIABCTBa YKpaiHu, Oyne HaaaBaTH
iH(hopMallio, O CKIIagae OaHKIBCbKY TAEMHHUITIO, TPETIM 0co0aMm, sIKi 311HCHIOBATUMYTH Jii 110]10 TOBEPHEHHS
Bbanky 3a6oproBanocti Kiient 3a JloroBopoM abo BUSABIATE HaMip mpuadaT (mpuadaroTh) npaBa BUMOTH 32
JloroBopom, abo kM mpaBa BUMOTH 3a JloroBopom OynyTh BiAcTyIuieHi bankom.

1.9.7. KiieHT MOTOIKYEThCS, IO YMOBH, mependadeni migmyHktamu 1.9.1-1.9.2 TlpaBun momo
30epekeHHs OaHKIBCHKOI TAa€MHMII, HE MOUIMPIOIOTHCS HA BUIAJKU PO3KPHUTTS baHkoM TpeTiM ocobam
Bimomocteil mpo KiieHTa, mo ckiagaroTh OAHKIBCHKY TA€EMHUIIIO, IO HEOOXIJHI JUIS HAJIEKHOTO HAJTaHHS
TaKUMHU TpPeTiMH 0co0aMM TOCIHYT, NOB’SA3aHUX 3 OOCIYroBYBaHHSM olepauiidl 3 BUKOpUCTaHHSAM Kaprtkw,
nepenbaueHux nmumu [IpaBuiamu Ta/abo ymoBamu ykmnaaeHoro Jlorosopy. Jlo uncna Tpetix ocid MOXyTh OyTH
BIJTHECEHI, 30KpeMa, ajie He BHUKIIOYHO HacTymnHi: HarionanpHuil Oank VYkpaiHu; ayautopu; mnpodeciiiui
KOHCYJIbTaHTH; YCTAaHOBH, IO 3/IHCHIOIOTh OOpOOKY TIEepCOHaIbHUX JaHUX Ha MNpoQeciiiHiil OCHOBI;
[lepeBi3HMK y pa3i 3aMOBJIEHHSI MHOIO ITOCIYT'H 10CTaBkH KapTku; onepaTopu eIeKTPOHHUX KOMYHIKaIliHHUX
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MOCJIYT, SIK1 HAJAI0Th MEHI TTOCIYTH MOOUITHHOTO 3B’ s3KY; KOMITaHii 13 HaganHs [|01aTKOBUX MOCIYT apTHEPIB
banky (B T.4. KoHCBEPK-CEpBICY Ta/ab0 MOCIYT CTpaxyBaHHs); 0coOu (Oprani3aiiii), o MpOBOIATH aKIlii Ta/abo
posirpamii Ta/abo mporpamMu JIOSIBHOCTI TOIIO BIAMOBIMHO A0 YKIAACHHX MK TaKUMU ocobaMu
(opranizamisimu) Ta baHkoMm oroBopiB Ta/abo BIANOBIAHO A0 JOTOBOPIB, YKJIAACHUX MK TaKUMH 0COOaMuU
(opranizamisimu) Ta [Imari>kaumu cucremamu. Hagaro 3rony Ha oOpoOKy TpeTiMu 0cOO0aMH MOiX IMTEPCOHATBHUX
JAaHUX 3 METOIO0 HaJIaHHS IMOCIYT BIJIMOBIIHO J0 YKJIAJACHUX MIX TpeTiMH ocobamu Ta bankom moroBopis. 3
METOI0 3a0e3MeYeHHs IIiici 300py MEepCOHANBHUX JaHWX, BU3HAYCHUX I[I€I0 3TOJI0I0, HAJAK0 3T0AY TPETIiM
ocobam repenaBatu baHky Moi mepcoHamnbHi IaHi Ta IaHi PO HaJaHi MEHI TOCTYTH.

1.9.8. KuieHnt Takox 3rojieH, mo baHk, BIAMOBITHO A0 3aKOHOJABCTBA YKpaiHu, Oyie TeneoHyBaTH
oMy, HaIpaBJISITH BIiJOMOCTI MPO CTPOK Ta PO3Mipu #oro 3000B’si3aHb mepen bankom, HapaxyBaHHS,
BUKOHaHHS/HEHaJIe)kKHe BUKOHaHHS KirieHToM cBoiX 3000B’si3aHb 3a JloroBopom, iHmly iH(opMalio Ta
MOBIIOMJICHHS, TTOB’ si3aHi/miepedaueHi mumu [IpaBunamu Ta/a6o JloroBopom, a Takok KOMEPITiHHI IPOITO3HIIIT
Banky Ta pexsiamMHi Marepiajiy 3a JOMOMOTOIO IMOIITOBHUX BiANPABICHb Ta JIUCTIB-3BEPHEHB, CIEKTPOHHHUX
3aco0iB 3B’S3Ky aBTOMaTtuyHOro moBigomiieHHs (Buximauii I[VR), SMS - mnoBigomienp, TOmO Ha
aapecu/Homepu TenedoHiB, aapecu eleKTpoHHOI momTH (e-mail), Bkazani Kiientom B 3asBi-morosopi. [Tpu
npoMy KitieHT Hece BCi pu3MKH, TOB’sS3aH1 3 TUM, 10 HampaBieHa bankom iHopMallis cTaHe JOCTYITHOIO
TpeTiM oco0am Ta, BIAMOBIAHO, HAJIa€ 3roy Ha i1 pO3roJoIIeHHS.

1.9.9. Knient Hanae banky 3rony Ha HajanHs bankom iHIIMM Ha/laBayaM IUIATHKHUX TOCTYT 1H(OopMarii

(Oankam, (iHAHCOBMM KOMIIaHISIM TOIO), IO MICTUTh OAHKIBCHKY TA€MHHIIO, KOMEPLIHHY
TaEMHUITIO, TAEMHUITIO HAJaBada TUIATHKHUX ITOCIIYT, TAEMHUIIO (PIHAHCOBOTO MOHITOPUHTY
1.9.10. 3a He3akoHHE po3royionIeHHs iH(popmallii, 10 MiCTUTh OaHKIBChKY TaeEMHUII0, baHk Hece
BiJIIOBITANTLHICTB, MTepeI0aYCHy 3aKOHOJABCTBOM Y KpaiHH.

1.10. CTPOK I JOrOBOPY

1.10.1. Hdaroro ykmanenus JloroBopy € mara BiikpuTTs PaxyHKy, 10 3a3HAYa€THCS Y 3asBi-IOTOBOPI.
VYxnanenuii 3 Kiienrom Jlorosip zii€ 10 moBHOro BUKoHaHHs CTOpOHaMHU CBOiX 3000B’3aHb 32 HUM.

1.10.2. ToroBip Moxe OyTH po3ipBaHO Ha BUMOTY OfHi€i i3 CTOpiH y BUNAJKy HEBUKOHAHHS 1HILOO
CropoHo10 cBOiX 3000B’s13aHb 3a JloroBopom.

1.10.3. JloroBip Moxe OyTH po3ipBaHO 3a 3asBoto KirieHTa, gK1o 1e nepegdadeHo ymosamu JJorosopy,
y OyIp-sKuii yac 3a ymMoBHU norameHHs1 KiieHToM Bciel 3a00proBaHoCTI, Sika BUHUKIIA Ha mijacTasi JJorosopy,
Ta 32 YMOBH BIJICYTHOCTI OJIOKYBaHb 3a MpoBeaeHuMH ATtopu3auismu o Kaprkax Kiienra.

1.10.4. [oroBip Moxe OyTH po3ipBaHO Ha iHIIWX ITiICTaBax, NepeadaueHuX YNHHUM 3aKOHO/IaBCTBOM
Ykpainu.

1.10.5. KnieHT Mae npaBo BiAMOBUTHCSA Bil KopucTyBaHHs [lakeTom Ta 3BepHyTHCS 10 baHky i3 3asB010
npo 3akputts CyOpaxyHKy, He po3puBatouu Jlorosip.

1.10.6. bank mMae mpaBo B OAHOCTOPOHHBOMY MOPSIKY MpUIUHUTH o0ciyroByBanHs [Ipoaykry/Ilakery,
He po3puBatoun [Jorosip, 3akputu CyOpaxyHOK Ta HE BUJATH 3aMOBJIEHI BiANOBIIHI KapTku y pa3i Hecruiatu
Knientom noBHoi Baptocti [Takera nmpoTsirom nepioy, BcraHoBiIeHOro TapudHuM miaHoM Juis Takoro [akera.

1.10.7. Ilpu 3axputti ITorounoro/KapTkoBoro paxyHky, 3a 3asBoro KilieHTa, 3aJIMIIOK TpOIIOBUX
KOILTiB/0aHKIBCHKUX METAJIIB MOXKe OyTH nepepaxoBaHo baHnkoM Ha iHIMiA, Bu3HaUeHUH KilieHTOM paxyHOK.

1.10.8. IToToyHMIi paxyHOK 3aKPUBAETHCS:

- Ha miAcrasi 3asBu Kiienta mpo 3akputts [loTouHOro paxyHKy 3a BCTaHOBJIEHOIO baHkoMm
(OpMOIO HACTYITHOTO JTHS 32 THEM OCTaHHBOI oreparii 3a TakuM [ToTOYHIM paxyHKOM;

- y BWITQJKy HEBUKOHAHHS YMOB IHIIMX JOTOBOPIB YyKIajeHWX 3 baHkoM a00 HEHalIe)KHOTO
BUKOHaHHS KIli€eHTOM 3aKOHHUX BUMOT YNOBHOBaXEHUX oci0 baHKy (B Mexax iX KOMIMETEHLIi) 3 MUTaHb
JOKYMEHTaIbHOTO OodopMiieHHS opuauuHoi crpaBu KilieHTa 1 muTaHb OaHKIBCBKOTO 0OCITYyrOBYBAaHHS
[TorouHoro paxyHky, siki He 1alOTh MOKJIMBOCTI BaHKy BUKOHAaTH BUMOT'M YMHHOTO 3aKOHOJABCTBA (B T.4. MO
00poTHO1 3 BIIMUBAHHSM KOIITIB Ta JIETaNi3allii JOXO/iB, OJep>KaHUX 3I0YMHHUM ILISTXOM);
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- y pa3si BiICYTHOCTI omepariii inimiiioBanux Kimenrom 3a [ToTouHnM paxyHKOM IPOTATOM OJHOTO
POKY 1 OlJIbIIIEe HA SIKOMY BIJICYTHI 3aJTUIITKH;

- nopymieHHs: KimieaTom Oyab-skux 3000B’s13aHb Ta YMOB 1ux [IpaBwt ta JloroBopy (B T.4. 11010
crutati KoMicii 3a po3paxyHKOBO-KacoBE OOCIYyrOBYBaHHS pPaxyHKY), SIKi TMEpPEIIKOKAIOTh abo poOIsATh
HEMOXXJIMBUM BHKOHaHHsS BaHKOM cBOiX 3000B’s13aHb 3a UM J{0roBOpOM;

- y pa3i cmepti KitieHTa — 32 3BepHEHHSIM CIIaIKOEMIIS.

1.10.9. KaprkoBuii paxyHok/CyOpaxyHOK 3aKpHUBA€ETHCS:

- Ha mijgcraBi BignoimHol 3asBu Kiientra momo 3akputts KaprtkoBoro paxynky/Ilakery 3a
BCTaHOBIJICHOIO bankoMm (opmoro, 3a yMOBU BIJICYTHOCTI 3aJIMINIKy HA HHOMY Ta 3a00PTrOBAHOCTI 31 CIUIATH
Kowmicii (B T.4. Komicii 3a mociyru 3 po3paxyHKOBO-KacOBOTO 00CIIyroByBaHHsI PaxyHKy, BUITYCK/TIEpEBHITYCK
ocHoBHOi/nomaTkoBux Kaptok, SMS-indpopmyBanus Tomo). KaprkoBuii paxyHok/CyOpaxyHOK paxyHOK
3akpuBaeThes yepes 30 (TpuamaTs) OnepamiitHuxX AHIB 3 MOMEHTY OTpuMaHHs BiJ KitieHTa 3asBU PO 3aKPUTTSI
Paxynky/Ilakery;

- y pasi BiACYTHOCTI omnepaiiii iHimiiioBanux Kiientom 3a KaptkoBum paxynkom/CyOpaxyHKOM
IPOTSTOM OJTHOTO POKY 1 O1IbIIIE HA SIKOMY BiACYTHIM MAaCHBHUI 3aJIMIIOK KOILTIB Ta BIACYTHs 3a00pTOBaHICTh
31 criatu Komici,

- nopyienHs Kiientom Oynb-skux 3000B’s13aHb Ta yMoB 1ux [IpaBun ta JloroBopy (B T.4. 040
CIUIaTH
Komicii), sKi mepemkopKkarnTs ad0 poOIsTh HEMOXIIMBUM BUKOHAHHA BaHKOM CBOiX 3000B’s3aHb 3a UM
JloroBopowm;

- y pasi cMmepTi KitieHTa — 32 3BEpHEHHSIM CITIaIKOEMIIS.

1.10.10. Taroro 3akputTs KapTKOBOTO paxyHKY € jara 3akpuTTs octranHboro CyopaxyHky KiienTa.

1.10.11. leno3uTHHIA paxyHOK 3aKpUBAETHCS HA HACTYITHUH ONepaIliiHNi 1eHb MiCIIs:

- cniucanHs cymu Jlenosury 3 Jleno3utHoro paxynky KimienTa npu 3akindenni CTpoky 30epiranss
KOIIITIB;

- JIOCTpOKOBOTrO TmoBepHeHHsA J[lemosuty (B moBHiM cymi) KiieHnra, skmo mne mnepeabavyeHo
HoroBopowm;

- cnucanHs Jleno3uty 3 JIeMO3UTHOTO paxyHKy 3 IHIIMX MiJACTaB, OOYMOBJIEHUX UYHUHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

1.10.12. B yactuni nHagannua EJII1 Jlorosip po3puBa€eThCst 3a HACTYITHUX YMOB:

- 3a BIANOBIAHMM PpIlIEHHSAM CyAy ILIOJ0 PO3ipBaHHS JOTOBOPY IPO HAJaHHA EJIEKTPOHHMX
JOBIPYUX MOCIYT;

- oronomeHHss KiieHTa momepnum, BU3HAHHA KIi€HTa O€3BICHO BiJCYTHIM, HEAI€3AaTHUM,
o0MeKeHHs IMBIABHOI aie3gaTHocTi Kitienra;

- npunuHeHHs aisibHocti KHEIL.

1.10.13. PozipBanns [loroBopy y uactuni Haganas EJII1 € miacraBoro i ckacyBanHs KHEJIII
ycix Ceprudikaris, chopmoBanux st K mienra.

1.10.14. JJoroBip Moxe OyTH pO3ipBaHO Ha IHIIUX MiJCTaBaX MepeaI0adYeHNX YNHHIM 3aKOHO/IaBCTBOM
Ykpainu.

PO31JI 2. OBCJIYTOBYBAHHSA IIOTOYHUX PAXYHKIB

2.1. YMOBMU BIAKPUTTS, OBCJOYTI'OBYBAHHSA TIOTOYHOI'O PAXYHKY

2.1.1. YMOBH Ta HOPSIOK BIAKPUTTS, 00ciIyroByBanHs [10TOUHOTO paxyHKy, BUKOPUCTaHHS I'POILIOBUX
KOIITIB/OAHKIBCHKHMX METANIB 32 HUMH BU3HAUYaI0ThCs IMMHU [IpaBuiiaMu Ta YUHHUM 3aKOHOAABCTBOM Y KpaiHH,
y TOMY YHCIIl HOpPMaTUBHO-TIpaBOBUMU akTamu HBY.

2.1.2. bank BinkpuBae Kimienty [loTounmii paxyHOK y HaIllOHAIBHIN/iIHO3eMHIN BamroTax/ 0aHKIBCHKUX
MeTajax micist HajaHHs KiiieHToM BCiX HeoOXiIHUX JIOKYMEHTIB, MpOBeeHH iAeHTudikaii, Bepudikauii Ta
BUBYEHHs1 ocoOu KilieHTa BiAMOBIAHO 10 BUMOT YMHHOTO 3aKOHOJABCTBa YKpaiHu. Binkpurrsa [lotounoro
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paxyHKy BiIOyBa€eThCs y IeHb oTpuMaHHsI Bi KitieHTa BCiX HEOOX1THUX JOKYMEHTIB, B TOMY YHCJI ITiAMMUCAHO1
3asBU-0TOBOPY, Ta MiCisI MpoBeaeHHs ineHTudikaiii, Bepudikaiii Ta BuBueHHs KiieHra.

2.1.3. Iopsinok mpoBeieHHs ornepaniii 3a [IOTOYHUM paxyHKOM, PEryITI0€ThCS YHHHUM 3aKOHOJaBCTBOM
VYkpainu, y TOMy 4MCIi HOpMaTHUBHO-TIpaBOBUMHU akTamu HBY, BHYTpilIHIMU HOPMAaTUBHUMH AOKYMEHTaMH
Banky 3 ypaxyBanusam ymoB 1ux IIpaBui. Oneparii 3a [1oTouHUM paXyHKOM 31 CHIOIOTBCS 3@ JIOTIOMOTOIO
MJIATHKHUX IHCTPYMEHTIB (KPiM €JIEKTPOHHUX IIATIKHUX 3ac00iB) 32 (hopMaMu, YCTAaHOBJICHUMH HOPMATHUBHO-
npaBoBuMHu akTamMu HBY Ta/abo BHyTpimIHIMK MOJI0KEHHSIMH baHKy.

2.1.4. O6¢cayroByBanHs [1oTOYHOTO paxyHKY 3IiHCHIOETHCS B omepamiiHuil yac. OOCIyroByBaHHS y
HiC/sIONepaiiHniA  9ac 3IACHIOEThCS BUKIIOYHO 3a 3rofor0 banky. OmnepamniiHuii dYac BU3HAYAETHCS
BHYTPIIIHIMH JOKYMEHTaMu baHKy Ta po3MminryeThcs Ha iHpopMaLiifHuX JOMIKax B MpuMileHHi banky.

2.1.5. Po3mip Ta mOpsIIOK OIUIaTH nocayr banky:

2.1.5.1. Tlnara 3a mocayru, nepeadavena Tapudamu, crutauyeTbest (CIUCYETHCS) Y HallIOHATBHINA BaTOTI
VYkpainu.

2.1.5.2. Ilnata 3a mocayru, ski € 00’€KTOM OMOJATKYBaHHS TOJATKOM Ha JOJaHy BapTiCTh, 3T1IHO
YHHHOTO OJAaTKOBOTO 3aKOHOaBCTBA Y Kpainu, y Tapudax 3a3HadeHa HACTYITHUM YHHOM: «3araJlbHUH po3Mip
tapudy (po3mip tapudy + [1JIB (cyma) rpH.)»

2.1.6. Iignucanusm 3asBu-goroopy Kimient nopywae banky crnucyBatu 3 I[lorounoro paxyHKy,
BimkpuToro y banky Ta 3 BiracHux [loTouHux paxyHKiB, BIAKPUTHUX B IHIIMX OaHKaX Ha MiACTaBl IJIATIKHOI
iHCTpYyKLii, B cTpoku (3a3HauyeHi B Tapudax), abo B OyIap-sSKUii MOMEHT 3a MEXaMHU LIUX CTPOKIB I'POIIOBI
KOILITH:

- Ha IorameHHs 0y/b-5K01 3a00proBaHOCTI (CTPOKOBOI Ta IPOCTPOUCHOT) [0 BHHHUKJIA BiIIOBITHO
70 yMOB naHoro JloroBopy Ta/ab0 iHIIMX JOTOBOPIB YKJIAJAeHHWX 3 BaHKOM (B TOMY YHCI JOTOBOpPIB MPO
Ha/TaHHS 0AHKIBCHKUX IMOCIYT);

- B omnaty Kowmicii, mpomeHTiB, cymu 3a00proBaHoCTi (B T.4. CTPOKOBOI 3a00proBaHOCTI) MO
KpeIuTy, CYMH HEYCTOWKH 32 KpEAUTHUMHU JOIOBOpaMHU yKJIaJIeHUMH 3 baHkoM;

- B OIUIATY 3a KOMIUIEKCHE PpO3PaxyHKOBO-KacoBe 00ciayroByBaHHs I[lOTOYHOTO paxyHKy B
HalllOHAJIbHIM BaIOTI YKpaiHW/ 1HO3eMHIH BalroTi/0aHKIBCBKUX MeTanax, 3riiHo 3 Tapudamu;

- B oryiaty /logaTkoBUX BUTpAT BU3HaueHuX umu [IpaBunamu;

- Ha 3MIMCHEHHS TUIATDKHUX — Omeparlii B HaIlOHAJILHIN BaIIOTI

VYkpainu/iHo3eMHii
BaitOTI/0aHKiBChbKUX MeTanax Ha iHu [lorouni/Kaprkosi//leno3utHi paxyHnku KiienTa BinkputTi B baHky ;

- Ha BJIACHY KOpPUCTh, a TaKOX HAa KOPHUCTb IHIIMX OCI0 MpU HEHAJEXKHIM MIaTLKHINA
oreparlii/moMIIKOBOMY 3apaxyBaHH1 KOIITIB Ha [IoTOYHMIT paxyHOK..

2.1.7. Y pasi HenocTtaTHOCTI KomTiB Ha [ToTouHOMY paxyHKy KiieHTa B HallioHabHIN BamoTi YKpaiHu
quis criatu Komicii/ZlogaTkoBUX BUTpaAT Ta/abo y pas3i HepocTaTHoCTI komTiB Ha [loTouHomy paxyHky Kiienta
JUIsL 3JIIACHEHHS IHIIUX omepariii BU3HaueHUX B miAMyHKTI 2.1.6. nux [lpaBui, 3 MeTol NpOBEAECHHS
po3paxyHkiB Ta omepaniid no [lorounomy paxynky Kiienra, Kmient namae 3rony bany Ha 3milicHeHHS
JleberoBoro mepeka3y KOMITIB 3 paxyHKiB KileHTa BIAKpUTHX B OaHKy B BaJIIOTaxX, BIIMIHHUX BiJl BaJIIOTH
3MIHCHEHHOI omeparlii, B po3Mipi JOCTaTHbOMY JJIsl MPOBEACHHS TAaKUX PO3paxyHKiB Ta omnepaiiil. Kiienrt
YIIOBHOBaXXy€e baHK MpojaBaTH CIUCaHy 1HO3€MHY BaltOTy/OaHKIBCHKHI MeTall 32 KypcOM YIOBHOBa)KEHOTO
0aHKy Ha MOMEHT MpoJaxy (3riIHO HOpMAaTHBHO-NpaBoBHX akTiB HamionanbHOro OaHky YkpaiHu), a
TPUBHEBH €KBIBAJICHT 3apaXx0OByBaTH Ha MOTallleHHs 3a00prOBaHOCTI MO CIUIATI KOMICIi/T0IaTKOBUX BUTpPAT 3a
oTIepali€ro.

bank 3niiicHioe omeparii 3 NMpojaky 1HO3€MHOI BaIIOTH/OaHKIBCHKMX METAJIB Yy BIiJMOBITHOCTI 3
BUMOTaMM YHHHOTO 3aKOHO/AABCTBA Y KpaiHH, B TOMY YHCJIi ITPO BAJIFOTHE PETYIIOBAHHS 1 BAJIIOTHUM KOHTPOJIb.
Kowmicis, nanexna banky 3a 31ilicHeHHs omepauiid 3 mpoaaxy iHO3eMHOi BalrOTH/OaHKIBCBKHX METaliB, a
TaKOX MOHeceH1 baHKoM npu peainizalii TakuX onepaiiil BUAATKH, BIIIKOIOBYIOThCS 3a paxyHOK KiieHTa B
po3mipi 3rigHo Tapudis, 1Mo AiFOTH HAa MOMEHT MPOBEACHHS Omeparlii, nusixoM 3xaiiicHeHHs JleGeToBoro
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nepekazy 3 [loTouyHoro paxyHKy y JeHb IPOBEICHHsI TaKoi omeparlii Ha BiJMOBIIHI BHYTPIIIHHOOAHKIBCHKI
paxyHKH, BigkpuTi B banky.

Cyma TpoOLIOBHX KOWITIB OTPUMaHa BiJ MPOAAXy I1HO3EMHOI BaIOTH/OAHKIBCHKMX METaliB
HarpaBJsgeThes Ha criaty KoMicii y 7eHb IpoBeieHHs Takoi onepartii.

2.1.8. 3asnaueni y Tapudax Kowmicii 3aCTOCOBYIOTBCS TUIBKH JO ONEpalliif, BUKOHAHHS SKHX
3I1HCHIOETHCS y 3BU4aiiHOMY HOpsiiKy. CTOPOHU JOMOBHIIUCH, SIKIIIO ITPU 00cIyroByBaHH1 KilieHTa BUHMKAIOTh
JlomaTtkoBi BUTpaTH, TO BOHM MarOTh OyTH BimmikogoBaHi Kiientom. 3 meToro BimmkomayBaHHs KiieHTOM
HonatkoBux Butpatr bank Hamae KiieHTy B muchbMoBiit popMi po3paxyHOK Jlo1aTKOBUX BUTpAT, Ha IMiACTaBi
SKOTO BUTpPATH CIUIAuyIOThcsa (cnucyroThes 3 IloTounoro paxynky KiienTa y HamioHanmpHiM BamioTi) y iX
(dakTHYHOMY PO3Mipi JOAATKOBO /10 BU3HAaUeHUX TapudiB y rpuBHi M0 AirouoMy Kypcy HamioHanbHOro 6aHky
VYKpaiH1 Ha MOMEHT CKJIQJIaHH TaKOI'0 PO3paxyHKy JlofaTkoBUX BUTpaT.

JlogaTkoBl BUTpaTH BIALIKOAOBYIOThCS KIilleHTOM NpOTAroM OIHOIO ONepauifHoOro AHs 3 JHS
orpuManHs KiieHToM po3paxyHky /lonaTkoBUX BUTpAT.

2.1.9. V Bumaaky mpUMYCOBOTO CIHCaHHS (CTATHEHHs) TPOLIOBUX KomTiB 3 IloToyHOro paxyHKY,
BIJIIOBIIHO JI0 YMHHOTO 3aKOHOAAaBCTBa YKpainu, Komicis 3a mpoBeieHi onepailii cnucyroThess bankoMm abo
crutauyroThest Kimienrom 3 [ToTo9HOTO paxyHKY y HaI[lOHANBHIN BaOTI YKpaiHu y 3BHUaifHIX po3Mipax 3TiTHO
Tapudis, nepeadaveHux I BIAMOBIIHUX IJIATHKHUX OTNEpaliii.

2.1.10. Kowmicis srigno TapudiB yrpumyethcsi bankom y nopsiaxy 3aiiicaenns JlebeToBoro nepekasy 3
[ToroyHOrO PaxyHKY B HaI[lOHAJIBHINA BaJIOTI.

2.1.11. Ilpwm 3niticHenHi KirieHTOM Mi>kHapOIHOTO TIepeKasy, Ko KimeHToM B I1aTiKHOMY JOpy4eHH1
B IHO3EMHIH BatOTi 3a3Ha4eHO «Bci koMmicii 3a paxyHok O6enedimiapay», Komicis yrpumyerbest BankoM y BanmoTi
nepekasy 3a paXyHOK IepeKasy B IeHb ITPOBEACHHS TaKoi oreparii.

2.1.12. Ilpu kymiBii iHO3eMHOT BaJIFOTH/0aHKIBCHKUX MeTalliB Ha MiXKOaHKIBCbKOMY BalllOTHOMY PUHKY
VYkpainu Kowmicis yrpumyetsess bBankoM 13 cyMu HaIliOHaNBbHOI BaJIIOTH, 10 IEPEPaXOBYETHCSA HA BiJIMTOBIAHHIMA
BHYTPIITHOOAHKIBCHbKUI paXyHOK JJIs 3[{IHCHEHHSI TaKOi Omepartii.

[Tpu mponaxy/oOMiHI 1HO3€MHOI BalOTH/OaHKIBCHKMX MeTaniB Komicisi crutadyeTbesi (CHUCYETHCS)
banky(oMm) B HamioHanbHIM BamioTi YKpainu 3 [loToyHOro paxyHky B HalllOHaJbHIM BaimioTi YKpaiHu,
3a3HAYEHOTO B 3asBl MpPO MPOJax/00MiH 1HO3EMHOI BalOTH/OaHKIBCHKMX METaliB, B JCHb IPOBEACHHS
BianoBiaHOI onepartii. Akmio [Torounuit paxyHok KiieHTa B HallioHaNbHiM BatOTI YKpaiHU BIIKPUTO B IHIIOMY
6anky, To Komicis 3a nmpopax yrpuMmyeTbess baHkoM 3 cyMu rpuBeHb, siKa OTpUMaHa BiJ IPOAAXKY 1HO3EMHOI
BaJIIOTH/0aHKIBCHKUX METaJliB, 10 epepaxyBaHHs Ha [loTounuit paxyHok KiieHTa B iHIIOMY OaHKY.

2.1.13. Kowmicis orpumana bankom Bim KiieHTa 3a HamaHi OCTaHHROMY OaHKIBCBHKI TIOCIYTH,
MOBEPHEHHIO HE MI/JIATaE.

2.1.14. CrnucaHHs TpOIIOBUX KOIITiB/OaHKIBCHKUX MeTaliB 3 [I0TOUHOro paxyHKy 3[iHCHIOETHCS 3a
nopydeHHssM KiieHTa Ha MigcTaBi MIIATDKHOI IHCTPYKIii, 0(OPMIIEHOTO 3TiJHO YMHHOTO 3aKOHO/aBCTBA
Ykpainu.

2.1.15. Tlnatixni iHctpykmii KiieHTta mpuiiMaloThCsl IO BUKOHAHHS 32 yYMOBH, SKIIO CyMa IIHX
JIOKYMEHTIB HE TIEpeBUINYye (GAaKTHUHUMA 3AJIUIIOK TPOIIOBUX KOIITIB/ OAHKIBCHKUX METAIIIB HA BiMOBITHOMY
[ToTouHOMY paxyHKYy.

2.1.16. ITnarixHi iHcTpykuii KiienTa BuKkonyrotbest bankom micist crmatu Bianosigaux Komiciit banky,
SKINO 1HIIe He nependaueHo Tapudamu, JloroBopom ta umu [IpaBunamu.

2.1.17. narixkHi iHcTpyKiii KiTieHTa BUKOHYIOTHCS BIMOBIAHO JIO YEPrOBOCTI, BU3HAUYEHOI YNHHUM
3aKOHOJIABCTBOM YKpaiHU 13 JOTPUMAHHSM CTPOKIB X BUKOHAHHS, BCTAHOBJIIEHUX YHHHUM 3aKOHO/IaBCTBOM
VYkpainu.

[TnaTixui iHCeTpyKIii Kimienrta, mo waniimu 10 banky B omeparliifHuil yac, BUKOHYIOTHCS B J€HB iX
Ha/IXO/DKEHHS.

[Mnarixkui iHCTpYKIii Kiienrta, mo Hamiinom qo banky B micisionepariiiHuil yac, BUKOHYIOThCS HE
Mi3HIIIE HACTYMHOTO OMNEpaIiifHOro IHs, IO CIIAYy€E 3a JIHEM OTPHUMAaHHS TaKUX PO3pPaxyHKOBUX/KAaCOBUX
JIOKYMEHTIB.

37



2.1.18. Omepartii 3 KymiBii/IpoaaKy/00MiHYy 1HO3€MHOI BaJIFOTH/OAHKIBCHKUX METATIB 3/IIHCHIOIOTHCS
3a rTpomoBi komTh KiieHTa Ha miacTaBi 3asBU MPO  KYMHIBIIO/MpoAak/ KOHBEpTAIil0  1HO3EMHOL
BaJTFOTH/0AHKIBCHKHMX METAJIB, 3T1THO BUMOT YHHHOTO 3aKOHOAABCTBA, BCTaHOBIIEHUX mpaBmil HBY, Ha ymoBax
3a3HaveHux y nux [IpaBunax ta y BiAmoBigHii 3asBi.

2.1.19. Ilpuitom/Buga4ya rpoIIOBUX KOIITIB/OaHKIBCHKUX METaiB 3 (hi3MYHOIO TOCTaBKOIO Ha [ToTounuit
paxyHOK /3 [loTOYHOTO paxyHKY 371HCHIOETHCS Y BIJIMOBITHOCTI 3 ITpaBUJIaMU KacoBOi poO0oTH B baHKy.

2.1.20. Sxmo Tapudamu, nependayeHO HapaxyBaHHS IMPOIICHTIB 3a KOPUCTYBAaHHS 3aJIMIIKAMM, IO
3HaxoAATbcs Ha IlorouHoMy paxyHKy, To baHK 3x1licHIO€ HapaxXyBaHHS INPOLEHTIB 3TiHO 3 HiANYHKTOM
2.2.1.12 nux IlpaBui.

2.1.21. llpueanannsam go mux IlpaBun KiieHT moromkyerbess BUKOpUCTOBYBaTH [loTOYHMI paxyHOK
BUKJIIOYHO y BIAMOBIAHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBa YKpainu. Kpim Toro, mpoTsirom CTpoky nii
JloroBopy KitieHT 3000B’513y€ThCsl 03HaHOMIIIOBATHCh 31 3MIHaMU /10 HOPMaTHUBHO-IIPABOBUX aKTIB YKpaiHH,
110 PEeryJirolTh NOPSAAOK BUKOpUCTaHHA [oTouHOro paxyHKy Ta y BHUIIQJKy BHECEHHs 3MiH J0 BIANOBIAHUX
HOPMAaTHUBHO-TIPABOBUX aKTiB YKpaiHu, KiieHT Takok 3000B’SI3y€ThCS NTOTPUMYBATHCS BKa3aHHX HOPM Ta
0e33arepeyHo iX BUKOHYBATH.

2.1.22. Tlpuennanusm no mux [IpaBun KimieHT MOTOKYEThCS 3 THM, IO Y BHITAJKY IHIIIFOBaHHS
orepallii, ika CynepeyuTs Oy/Ib-sIKUM HOPMaM YHHHOT'O 3aKOHOJIaBCTBa Y KpaiHu, baHk Mae npaBo BiAMOBUTH
Knienty y npoBenenHi takoi onepariii. [Ipu npomy, bank He Hece BiINMOBIAaTBHOCTI 32 BIIMOBY Yy IIPOBEICHH1
BIJITOBITHOI OTepallii, Ta, BiAMOBIIHO, HE BIINIKOAOBYE OB’ 3aHi 3 TAKOIO BiIMOBOIO 30uTKH KitieHTOBI Ta/abo
OyIb-sIKUM TpeTiM ocobam. Y pasi mopymeHHs Kiieatom ymoB JloroBopy Ta/ab0 BUMOT YHHHOTO
3aKOHOJIABCTBA YKPAiHU L0 PETYIIIOE MOPSAOK KOPUCTYBAHHA BiAMOBIAHUM [I0TOYHNM paxyHKOM, B TOM YHCII
B YaCTHHI pekxuMy Bukopuctanus [lotounoro paxynky, KimieHT camocTiiiHo Hece Oynb-SKy BiAMOBIIaIbHICTD
3a Takl Jii B HOPSJKY, epe10ayeHOMY 3aKOHOJaBCTBOM Y KpaiHU.

2.1.23. Ilpuennanusam no uux [IpaBun KiieHT moromkyerbes 3 TUM, 110 Y BUIAJKY HaIXO/HKEHHS Ha
[Torounuii paxyHok KiienTta rpomoBux KomTiB/ 6aHKiBCBKHX METaJiB BHACIHIJOK iHimifoBaHHA KitieHToM 2060
Oyab-KMMHU TPETIMH 0CO0aMH OTIepallii, sKa CylepeyuTb peKUMY BUKOPHCTaHHS 1BOT0 [I0TOYHOTO paxyHKY
Ta/ab0 OyAb-KMM IHIIMM HOpMaM YMHHOTO 3aKOHO/aBCTBa YKpaiHu, BaHk Mae mpaBo BIAMOBUTHUCS BiJ
MPOBEJICHHS TaKoi omeparii.

2.2. ITPABA TA OBOB’S3KHN CTOPIH 2.2.1.

Bank 3000B’s13aHuii:

2.2.1.1. Binkputu IloTounnii paxyHOK Ta mpoBoguTH 00cayroByBaHHs [lotouHoro paxynky Kiienra ta
3/iHCHIOBATH 3a 1opyueHHsIM KitieHTa nminaTi>kHi onepaiii y BiIOBITHOCTI 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHu.
Otpumysatu Big Kiienrta a6o JloipeHoi ocoou KiieHTa miaTi>Hi IHCTPYKITIi Ha MarnepoBoMy HOCII.

2.2.1.2. 3piiicHIOBaTH TPUHOM/BHIAYy TPOMIOBUX KOWITIB/ OaHKIBCBKMX MeETamiB 3 (Pi3HUHOIO
MOCTaBKOIO y BIAMOBIIHOCTI 3 paBUJIaMH KacoBoi poooTu B banky. 31ilicHIOBaTH BUAaYy rOTiBKH/OaHKIBCHKUX
MeTajiB 3 (pi3MYHOIO MOCTABKOIO Y BIAMOBIAHOCTI 3 MONEPEAHIMU MMCHbMOBUMHU 3asiBKaMu KitieHTa, HagaHUMuU
B baHk 3a 0IMH JeHb O OTPUMaHHS TOTIBKH/OaHKIBCHKUX METaNiB 3 (hi3UYHOIO MMOCTABKOIO, a00, 32 30100
baHKy, B IeHb OTpUMaHHS 3asBKU.

2.2.1.3. CrimcyBaTH TPOIIIOBI KOIITH/0aHKIBChKI MeTau 3 [ToTouHOTO paxyHKy 3a AopydeHHsIM KirienTta
a6o JloBipeHoi ocobu KiieHTa Ha mijcTaBl NpUMIpHHUKA MJIATIKHOI THCTPYKI, 0(hOpMIIEHOT 3T JTHO YHHHOTO
3aKOHOJIaBCTBa YKpaiHu, Ta HamaHoi Kiientom abo JloBipeHoro ocoboro Kiienrta no banky Ha manepoBomy
HoCIi, fKa 3anuaeTbes Ha 30epiranHi B banky. [HII npuUMipHUKY TUIATIXKHOT IHCTPYKIIii, ajie He MEHIIE HiX
onuH, nepeaatu Kiienty abo /{oBipeniit oco6i Kiienra.

2.2.1.4. 3a Bumororo Kiienra ([loBipenoi ocoou Kirienra) BumaBatu BUTUCKH 3 [I0OTOYHOTO paxyHKY Ta
JOJIaTKA 10 HUX, IO MIATBEP/DKYIOTh CHHCAHHS/3apaxyBaHHsS TPOLIOBHX KOIITIB/OaHKIBCBKUX METaliB 3
[Torounoro paxyHnky/Ha [Totounuii paxynok. Bunucku 3 ITIoTOYHOTO paxyHKy TakoX € 3BiTaMH MO oreparii
IpoBe/IeH] Ha MijacTaBi 3asBU MPO KYMIBIIO/Mpoiax/ KOHBEpPTAIlil0 1HO3EMHOI BAJIIOTH Ta/ab0 OaHKiBCHKUX
metainiB. Bunucku 3 IlorouHoro paxyHKy BBaxaroThbcs MiaTBepykeHUMH, sikio Kiient (loBipeHa ocoba
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KitienTa) He 3asiBUTH CBOT 3amepeueHHs (B MUCHhMOBIN (hOpMi) HACTYITHOTO OTIEPAIITHOTO JTHS TiCIIs OJIepIKaHHS
BUIIMCKH.
2.2.1.5. Ilpuitmatu 10 BUKOHaHHA TUIATDKHI 1HCTpYKIiT KitieHTa 3a yMOBH, SIKIIIO CyMa LIUX JOKYMEHTIB
HE MepeBHIye (GaKTHUYHUHI 3aJUIIOK TPOLIOBUX KOIITIB/OaHKIBCHKMX METaliB Ha BinnmosinHomy [loTounomy
paxyHKy.
2.2.1.6. BuxkonyBaTH miaTiHi iHCTpYKIii KilieHTa BiAMOBIZHO 10 YE€PrOBOCTI, BUSHAYCHOI YHHHHUM
3aKOHOJJABCTBOM YKpaiHH, JOTPUMYIOUYHMCh CTPOKIB iX BUKOHAHHS, BCTAHOBJIEHUX YMHHHMM 3aKOHOJABCTBOM
VYkpainu.
2.2.1.7. BuxkonyBaru maTikHi iHcTpykuii Kimienra, siki Hanidmum no banky Ta npuiinsati bankom 1o
BUKOHAHHS:
- B ONEpaIiifHUN Yac - B JICHb iX HAIXO/KCHHSI,
- B IMiCIsONepaliiHui 9ac — He Mi3HilIe HACTYITHOTO ONEePaIifHOTO JTHS.
2.2.1.8. ITix yac po3paxyHKiB B IHO3EMHIii BaJIFOTI/0aHKIBCHKHX MeTallaX BU3HAYATH J1aTy BaJIOTYBaHHS,
BHUXOJSYH 13 CTPOKIB BUKOHAHHS TUIATKHOI omeparlii, BcraHoBiaeHUX KimieHToM, aje He mi3HilIe HiXK Ha TPEeTii
OmnepariiiHuii IeHb IMiciia OTpuMaHHsa baHKOM BiAMOBIAHOI IJIaTXXHOT 1HCTPYKIIii. Ha miaThKHUX 1HCTPYKIIISIX
B 1HO3eMHIH BaIOTI/0aHKIBCHKUX MeTanax baHk mpocTapisie naTy BaltOTyBaHHS.
[Tnari>kHi IHCTPYKIIi B iIHO3eMHIN BaJTIOTI/0aHKIBCHKMX METaJIaX 31 CTPOKOM BHKOHAHHS
nepekazy “TepmiHOBHIA”, sSKi HaHiiILIN 10 baHKy B micnsonepamiifHuil yac, 10 BAKOHAHHS HE TPUIMAaIOThCS.
2.2.1.9. 3niiicHIOBaTH omepallii 3 KymiBii/mpoaaxy/o0MiHy iH03eMHOI BaTtOTH/0aHKIBCHKIX METalliB Ha
Mix0aHKIBCbKOMY BJIOTHOMY PHHKY YKpaiHu 3a rpomoBi komtd KiieHra Ha mifcraBi 3asBU Tpo
KYITiBITIO/TIPOAaK/KOHBEPTAIIIF0  1HO3EMHOI ~ BaJIFOTH/OAHKIBCHKMX METAIiB, 3TiIHO BUMOT YHHHOTO
3aKOHOJIAaBCTBAa YKpaiHu Ta BcTaHOBIeHHX npaBmwi HBY , Ha yMoBax, 3a3Ha4eHUX Y BiINOBIHIH 3asBi.
2.2.1.10. dakT mignucaHHS BJIACHOPYYHUM MIAMKMCOM 3asBU MPO KYMIBIIO/IPOak/KOHBEPTAIIIO
1HO3eMHO1 BaOTH/O0aHKIBCHKUX METalliB Ha MarepoBoMy Hocii abo HakinaaeHHs EnekTpoHHOro mignmucy Ha
iHiLIHOBaHy 3asBy PO KYIIiBIO/po1ax/o0MiH iHO3eMHO1 BamtoTu B Cuctemi J[BO € miaTBepKeHHSIM TOTO,
mo Kitient Hanae cBoro Ge33anepedny 3roay Ha BUKOHaHHs [ lmaTixkHoi (ux) onepauii (i) B paMkax Takoi 3asBu
PO KYIIBJIIO/TIPO1aXK/00MIH 1HO3€MHOI BAJIFOTH 200 OaHKIBCHKUX METaIB
2.2.1.11. V pasi HeBukopuctanHs KilieHTOM KyIieHOi iHO3€MHOI BaJrOTH/OaHKIBCBKHX METAaNiB, a
TaKOK OTPUMaHOI B pe3y/bTaTi OOMiHY, IPOTATOM BCTAHOBJIEHOTO 3aKOHO/IABCTBOM CTPOKY Ha L1, 3a3HAYEHI
y BiAMOBiAHIN 3asiBl MpoO KYMIBIIO 1HO3€MHOT BAJIIOTH/0aHKIBCHKUX MeTalliB, cnucaTH (0e3 HagaHHs Kiientom
IUTATDKHOI  IHCTPYKLII B 1HO3EMHIM  BaiOTi/0aHKIBCBKUMX MeETalax) BIANOBIAHY CyMY 1HO3€MHOI
BaTIOTH/O0aHKIBChKUX MeTaniB 3 [IoTouHOro paxyHKy Ta mpojaTH ii 3a rpuBHI Ha M1)kOaHKIBCbKOMY BaJIIOTHOMY
PUHKY YKpaiHu.
2.2.1.12. 3a 3asBoto KiieHTa 37iiiCHIOBATH MOIIYK I'POIIOBMX KOIITIB/OaHKIBCHKMX METaliB, IO HE
Hajiinuy Ha [Totounnii paxyHok KiieHTta, abo MOIIyK TpOIIOBUX KOIITIB/OaHKIBCHKUX METANIB, K1 CIIUCAHI 3
[ToTounoro paxynky KiieHTa Ta He OTpuMaH1 HOro KOHTpAareHTaMH.
2.2.1.13. He mizHime octanaboro OmepariitHoro JHs KOXKHOTO KaJeHIapHoro Micsis baHk HapaxoBye
KitieHTy poIIeHTH 32 KOPUCTYBaHHS 3aMIIKamMu Ha [I0TOYHOMY paXxyHKY MPOTSITOM HOTOYHOTO MiCSIIS 3T1THO
nitounx TapugiB y neHb NpOBEAECHHS Takoro HapaxyBaHHs. HapaxoBaHy cymy MpOLEHTIB 32 MIHYCOM
YTPUMAaHO1 CyMH ITOJIaTKIB Ta 300piB BiAMOBiAHO 10 MyHKTY 1.2. miux I[paBun, He mi3Hime 3-ro OnepartiifHoro
JTHS MICALS HACTYITHOTO 32 3BITHUM MicsleM baHk 3apaxoBye Ha [Torounuit paxynok Kiienra.
2.2.1.14. TapantyBaT 30epexeHHs OaHKIBCbKOi TaeMHHWI. HamaBatu iH(opmariiro, mo CTaHOBUTh
0aHKIBCHKY TA€MHUIIO, TUIBKH y BHUMNAAKaxX, MEpel0a4eHNX UYWHHUM 3aKOHOJABCTBOM YKpaiHM Ta IHUMH
[IpaBunamu.
2.2.1.15. ¥V pa3i norpebu koHCynbTyBaTH KirieHTa 3 muTaHb 3MIHCHEHHS pPO3paxyHKIB, MpPaBUII
JOKYMEHTOOOIry Ta IHIIMX MUTaHb, [0 MAalOTh O€3MOCepeaHe BITHOUIEHHS 1O KOMIUIEKCHOTO
PO3paxyHKOBOKAacOBOTO 00cIyroByBaHHs [10TOUHOTO paxyHKY.
2.2.1.16. He mi3Hime HiX Ha 7 (CbOMUIA) KaJlCHIAPHUN J€Hb, MIiCIs OTPUMAaHHS MUCHMOBOI BUMOTH
Kiienra, nagatu Kiienty iHpopMmaliiro mpo 311iCHEHHS HUM oriepattiid o [Torounomy paxyHKy.
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2.2.1.17. TloBepuytu Kmiienty abo JloBipeniit oco6i KitieHTa miati>kai iIHCTPYKITIi Ha TAaepPOBUX HOCISAX
0e3 BHUKOHAHHS, SIKIIO BIAMOBIIHI JOKYMEHTH O(GOPMIIEHO 3 MOPYIICHHSM BUMOT YHHHOTO 3aKOHOIABCTBA
VYkpainu, Ta npaBui po6otu B baHky.

2.2.2. KitieHT 3000B’A3aHUIi:

2.2.2.1. TlpoBoautu omepamii mo IloTrouHOMYy paxyHKy, 3TiIHO YMHHOTO 3aKOHOJABCTBAa YKpaiHW,
JOTPUMYIOUMCh BUMOT HOpMAaTHBHO-TpaBoBHUX akTiB HBY 3 muTanp 3ailiCHEHHsS IUIATLKHUX omepariil Ta
npaBui podotu B banky.

2.2.2.2. llpu choucaHHI TpoOIIOBHUX KOIITIB/OaHKIBCHKUX MeTaniB 3 [loroyHoro paxyHky (3a
BUKTIOUEHHSIM JleOeToBOro mepekasy) HajaaBaTH IUIATDKHI 1HCTPYKIi, BcTaHOBJIeHOI bankom dopmwu, ski
JIAI0Th MOKJIMBICTD 3J1ICHUTH BiAMOBiAHI omneparii 3a [IoToOYHNM paxyHKOM.

2.2.2.3. Omnatutu baHKy BapTiCTh MOCIYr 32 KOMIUIEKCHE PO3pPaxyHKOBO-KacOBE OOCIyrOBYBaHHS
Bbankowm Ilorounoro paxynky Kiienra 3rigno Tapugis, airounx y banky Ha MOMEHT MpOBeAEHHS onepaii(ii)
3a [ToTouHMM paxyHKOM.

2.2.2.4. HanaBatn no banky nokyMeHTH, siki HEOOXiIHI y BIJIMOBITHOCTI 3 BHUMOTaMHW YHHHOTO
3aKOHOJABCTBA Ui IpoBeneHHs KiieHToM BIANOBIAHMX omepauid 3a IloTouyHMM paxyHKOM, a TakoX IJis
BUKOHaHHS baHKOM (DyHKIIi#1 areHTa BaJIFOTHOTO KOHTPOJIIO.

2.2.2.5. Bukopucratd KyIJIeHy/OTpEMaHy B pe3yJibTaTi 3IiliCHEHHs omepanii oOMiHy Ha
Mix0aHKIBCbKOMY BJIFOTHOMY PHHKY Y KpaiHH iHO3eMHY BaTIOTY/0OaHKIBChKI METaM Ha I1iJ1i, Ha sIKi BOHA OyIa
KyIUIeHa/0OMiHsIHA.

2.2.2.6. He mi3Hille HACTYNHOTO OMNEPALIMHOrO THS Micias OTpUMaHHS BUMUCOK 1o [loTouHOMY
paxyHKy, MOBiIOMJIATH baHk mpo BCi moMideHi HETOYHOCTI 00 MOMIIJIKH y BUIIMCKAX Ta 1HIIUX JOKYMEHTaX,
abo mpo He BU3HAYEHHS (HE MIATBEPKCHHS) IMIJCYMKOBOrO canbao 3a [lorounum paxynkom. Ilpu
HEOTPUMaHHI BIAMOBITHUX MOBiAOMIICHB Bix KitieHTa 3amumok komTiB Ha [I0TOYHOMY paxyHKY BBa)Ka€ThCs
MiTBEPIKCHHIM.

2.2.2.7. TlogaBatu iH(opMallilo Ta BIAMOBIIHI AOKYMeHTH a0 banky mnpotsrom 30 (TpuausTu)
KaJeHJapHUX JIHIB 3 JaTH BIANOBIAHUX 3MiH Y BHUIMAJKY 3MiHH (PaKTUYHOTO Ta/ab0 3apeecTpOBAHOTO MicCls
MPOXKUBAHHS, 3aKIHYEHHSI CTPOKY 11 Ha/laHUX TOKYMEHTIB.

2.2.2.8. 3 MeTo0 BUKOHAHHS BUMOT 3aKOHOJABCTBA, SIKE PETYJIOE BITHOCHHH y cdepi 3amodiraHHs
neramizauii (BIAMMBAHHIO) JOXOJIB, OJEP’KAHUX 3JOYMHHUM  IUIAXOM, (PIHAHCYBAHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/PKEHHS 30p0i MacoBOro 3HMIIEHHS, Ha mepily BUMory banky HajmaBaTu Oyb-sKi
JOKYMEHTH 1 BIIOMOCTi , MOTPiOHI A7 3’sicyBaHHS ocoOu KiieHTta, CyTi JisulbHOCTI Ta ()iIHAHCOBOTO CTaHY
Kiienra.

2.2.3. baHk Ma€ npaBo:

2.2.3.1. BinmMoBHTH B 3/1iiCHEHHI TUTATIKHMX orepariid 3a [ToTOYHIM paxyHKOM IIpY HassBHOCTI (haKTiB,
110 CBIYATh Mpo nopymieHHs: KilieHTOM YMHHOTO 3aKOHOAABCTBA, 30KpeMa OAHKIBCHKHUX MPAaBUI OPOPMIIEHHS
IUTATI)KHUX 1HCTPYKIIHM 1 CTPOKIB X MoAaHHA 10 baHKy, a Tak0oX y BUIaJKy CYMHIBIB B JIHCHOCTI IJIATI)KHUX
IHCTPYKIIH.

2.2.3.2. BinmoButu Kinienty B oOcnyroByBanHi IloTouHOro paxyHky, y pa3i HeHagaHHs KiieHTom
TOKYMEHTIB Ta/ab0 BimomMocTel, siki HeoOXiaHi baHKy /UIsi BUKOHAHHS BUMOT 3aKOHOJ/ABCTBA, SIKE PETYIIOE
BITHOCUHU Y cdepl 3amobiranHs Jeraiizauii (BiAMHUBaHHS) JOXOIB OJEPKAHMX 3JIOYMHHUM MLUISIXOM,
(biHaHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHSI 30p0i MacOBOT0 3HUIIIEHHS, 30KpeMa:

HEHaJaHHs Ha Mepiry BUMory banky TOKyMeHTiB, HEOOX1THUX AJIs 3’ sICyBaHHs 0COOH
Knienra (/loBipenoi ocodu Kimienta), cyTi AistbHOCTI Ta Horo ¢piHaHCOBOTO CTaHy; °  HEIMOBIJIOMIICHHS
banky npo 3MiHy agpecu MICI IPOKUBAHHS Ta Tele(OoHIB Ta HEHAaJaHHS

BIJIMOBITHUX JOKYMEHTIB;

2.2.3.3. BinmoButu Kitienty B mpoBeneHHi omepaiii mo [ToTouHOMYy paxyHKYy y pa3i HEHaJaHHS IO
banky nmokymenriB, HeoOximuux banky nns mpoBeaeHHs KiieHTOM BiAMOBIMHOI omepartii y BIAMOBITHOCTI 3
BUMOTaMM YMHHOTO 3aKOHOJIaBCTBA, @ TAKOX 11 BUKOHAHHS baHKOM (DyHKIIiH areHTa BaJIFOTHOT'O KOHTPOJIO.
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2.2.3.4. Oomexutn mpaBa KiieHTa mOA0 pO3MOPSHKEHHS TPOIMIOBUMH KOIITaMU/OaHKIBCHKUMHU
metanamu Ha [IoTOYHOMY paxyHKY y BHITaJKaX, Iepea0aueHuX YHHHUM 3aKOHOJIAaBCTBOM YKpaiHU.

2.2.3.5. BimMoBuUTH B 3[iHCHEHHI IMIATDKHUX oOmepalii Ta moBepTaTH 03 BUKOHAHHS IUIATIXKHI

iHcTpykuii KiienTa, y pasi: KO B HUX € MiTYUIICHHSA, 3aKpeciieHi ciioBa abo Oyab-sKi iHII
BUIIPABJICHHS; SKIIO TEKCT HEMOMJIMBO MPOYUTATH BHACTIIOK IX HOUIKOHKEHHS;
SKIIO X04a O OJIMH 13 PEKBI3UTIB, 10 € 000B’A3KOBUM JIJIs 3aIIOBHEHHS, HE 3aITIOBHEHUIN
abo 3aIMIOBHEHUI HEBIPHO; SKIIO MPH IMTAMUCAHHI BUKOPUCTaHUHN (haKCUMIUTBHUI TiIHC;

" gKmo 10 nodarky ToprosenbHoi cecii KinieHT He mepepaxyBaB HeOOXimHy cyMy IpuBeHb Ta/abo
iHO3eMHOT BamOTH NS KyTiBji Ta/abo mpojaxy Ta/abo oOMiHy iHO3eMHOI BamoTH Ta crutati Kowmiciit 3a
TaKUMU ONepallisiMHU;

HeHaaHHa KilieHTOM TOKYMEHTIB a00 BiTOMOCTEH, MOTPiOHUX ISt 3’ SICYyBaHHS HOTO 0COOH
([JoBipenoi ocobu KiienTa), a00 yMHCHOTO HaJaHHS HETIPaBAWBUX BiIOMOCTEH;

BIJICYTHOCTI IOKyMEHTIB, AIKi MOTPiOHI 1151 KyIiBIi/00MiHY i1HO3€MHOT BaJIlOTH Ta/ab0
nepepaxyBaHHs iHo3eMHOI Bamotu 3 [lorounoro paxynky Kiienra ta mis 3aiificHeHHs baHKOM BalllOTHOTO
KOHTPOJIIO;

BIZICYTHOCTI a00 3aKiHYEHHs CTPOKY JIii CYIpOBITHUX JOKYMEHTIB, IIOJaHHS KX NepeadadeHo
pa3oM 3 pO3paxyHKOBUM JIOKyMEHTOM 3TiIHO YHUHHOTO 3aKOHOJIAaBCTBA Y KpaiHH;

SKIIO PO3PAaXyYHKOBHH JOKYMEHT IOaHO 10 baHKy 3 mopymeHHsIM 3aKOHOJaBCTBa YKpainu, abo
HE MO)X€ OyTM BMKOHAHO BIANOBIAHO JI0 YUHHOTO 3aKOHOJABCTBAa YKpaiHH;
y IHIIMX BUIAKaX nepeadadeHnx 3aKOHOIaBCTBOM Y KpaiHu.

2.2.3.6. CnucyBatu 3 Ilotounoro paxynky Kiienra, 3a3HaueHoro y JloroBopi, TIpoImoBi
KOIITH/OAaHKIBCbKI METanu, B MOpSAAKYy 3aiiicHeHHs JlebeToBoro mepekasy y BHIagKax IepeadadeHux
3aKOHOJIAaBCTBOM Y KpaiHu, ymoBamu nux [IpaBuin Ta/abo ymoBamu ykiaaeHux 3 KitieHTom 10roBopiB.

2.2.3.7. Ilpuitmatn A0 BUKOHaHHS MIaTLKHI 1HCTpyKuii  Kiienta B HallioHanmbHIN/1HO3eMHIN
BaJIIOTax/0aHKIBCHKMX METaJlaX 3 BpaxyBaHHSAM MOTOYHMX HAIXO/keHb Ha [lorounuit paxynok Kiienra.

BukoHaHHS MIATDKHUX — IHCTPYKLIM y miciasonepamiiHMii 4yac 3a  paxyHOK TPOILIOBHUX
KOIITIB/0aHKIBCHKUX METANIB, IO HAMIWNLIM y omnepariiiHuii yac (abo y micisonepanifHuil 4ac) 1bOoro
orepaiiiHoro 1Hs, 3A1MCHIOETbCA 3a 3rofol0 banka. 3a BiIMOBY y MpoBeAEHHI Takoi omepaiii baHk
BIJITOB1AAJILHOCTI HE HECE.

2.2.3.8. Ha mincraBi 3asBM 0po MNPOAAXK/KYMIBIIO 1HO3EMHOi BamOTH/OaHKIBCBKUX METaliB
3IHCHIOBAaTH CIIUCAHHS 1HO3EMHOI BaJIFOTH/O0aHKIBCHKMX MeTatiB 3 IloToyHOro paxyHky, 3a3Hau€HOro B I
3asiBi, 0€3 J0JJaTKOBOTO HAJJaHHS IUIATIXHOI IHCTPYKLII B 1IHO3€MHIN BaltOTI/0aHKIBCbKUX METalax.

2.2.3.9. BuxopucToByBaTH TpOIIOBI KOIITH/OaHKIBCbKI MeTamu Ha [lorounomy paxyHky (0e3 ix
¢daktryHoro cnucanug 3 [lorouHoro paxyHky), rapantyrouu KiieHTy npaBo 6€3nepeniko/iH0 po3nopsAKaTUCs
[IUMH I'POIIOBUMHU KOIITaMH/OaHKIBCbKUMH METaJlaMH.

2.2.3.10. IIpu oTprMaHH1 YTOYHIOIOYOTO 3alMTY BiJl OaHKa-KOPECHOHACHTa (HEpPEe3UIeHTa), HaaBaTH 3
nucbMoBoro J1o3Bony KiieHta iHdopmariito, mo MicTUTh OaHKIBCHKY TAEMHHUILIO (B T.4., ajleé HE BUKJIIOYHO,
o070 nmposeaeHux KiientoM onepartii, 31iiCHEHUX HUM YTOJ).

2.2.3.11. ITpum BigcyTtHOCTI Ha [ToTOUHOMY paxyHKy KitieHTa TponioBuX KOMITiB/0aHKIBCHKAX METAJIIB B
CyMi, JTOCTaTHIM Ui CIUIaTH TMOCTYT 332 KOMIUIEKCHE PO3paxyHKOBO-KacoBe o0OciyroByBaHHS I[loTo4HOTO
paxyHKy y BignoBigHocTi 3 Tapudamu, bank mae mpaBo He MPOBOJUTH BUIATKOBI omepaii no [Totounomy
paxynky KimienTa.

2.2.3.12. 3nilicHIOBaTH NMPUMYCOBE CIHMCAaHHS (CTATHEHHS) IPOLIOBUX KOLITIB/OAHKIBCHKUX METAiB 3
[Torounoro paxynky KiieHTa y BUnaakax, nepenoadeHux YNHHAM 3aKOHOJJABCTBOM Y KpaiHH.

2.2.4. Kaient mae npaBo:

2.2.4.1. Ins 37ificCHEHHST pO3paxyHKIB CaMOCTIITHO oOMpaTH miaTixkHi iHCTpyMeHTH (Kpim KapTok) y
dopmax, BU3HAYCHUX YNHHUM 3aKOHOJJABCTBOM.
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2.2.4.2. CaMOCTIMHO pO3MOPSIHKATHCS T'POINIOBUMH  KOIITaMH/OAaHKIBCBKUMH ~MeETajaMH, 10
3HaXOAAThCs Ha Horo [ToTouHOMY paxyHKyY, B Me¥KaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IaBCTBOM.

2.2.4.3. 3asBIATH MPETEH31I0 MPO HEAOCTayy I'POIIOBUX KOIITIB/OaHKIBCBKUX METATiB OTPHUMAaHUX B
Kaci baHky, BUsBIEHY IIpH NEpepaxyHKy IPOIIOBUX KOIUTIB/ OaHKIBCHKMX METaliB B MpUMIilIeHHI baHky 1 B
NPUCYTHOCTI IpeicTaBHUKA baHKy.

2.2.4.4. BinkiuMkaTy IUIATKHI 1HCTPYKIii, HagaHi 1o baHKy, y TOpsaKy, BU3HAYEHOMY YWHHUM
3aKOHOJJAaBCTBOM Y KpaiHH.

2.2.45. Jlopyuaru banky BuMHATH BijJ iMeHi baHka, B iHTepecax Ta 3a paxyHok KitieHTa, mpaBoUYnHH
IIOJI0 Olepamii KymiBIi/mpoaaky/o0OMiHy 1HO3eMHOI BaIIOTH/OAHKIBCHKMX METajiB, y BIIMOBIAHOCTI 3
BUMOTaMH YHHHOTO 3aKOHOJIaBCTBA.

2.2.4.6. Hanatu banky mpaBo 3ailicHIOBaTH 3a TpomioBi komTd KiieHTa KymiBiaro iHIOI iHO3eMHOT
BAJIIOTH/IHIIIOT0 OaHKIBCHKOTO MeTany Ha MiKOaHKIBCBKOMY BAJIIOTHOMY PUHKY YKpainw, sika(uil) Hamaui
BUKOPHUCTOBYBAaTUMEThCsI baHkoM i1 0OMiHy Ha oTpiOHy KitieHTy iHO3eMHY BamoTy/0aHKIBChKHIM METaJl Ha
MiXHapOAHHUX BAIOTHUX PUHKAX, IUISIXOM HajaHHS 10 banky 3asBU mpo KymiBiIIO/KOHBEPTAIil0 1HO3EMHOI
BaJTFOTH/0AHKIBCHKOTO METAITy.

2.2.4.7. Hapgatu banky npaBo 3aiiicHIOBaTH 0OMiH iHO3€MHOI BaJItOTH/0aHKiBChbKOTro MeTanmy Kirienrta Ha
1HITY 1HO3eMHY BallfOTy/0aHKIBChKHMM MeTan Ha MDKHApOAHUX BaJIOTHUX PUHKAX, 3 MOJAIBIINM IPOAAKEM
1HO3eMHO1 BalrOTH/0aHKIBCHKOTO MeTaly, OTpUMaHoi(oro) Big oOMiHy, Ha MiKOaHKIBCBKOMY BaTlOTHOMY
pUHKY YKpaiHU 3a TpHBHI, NUIAXOM HaJaHHsA 100 banky 3asgBu MpO KOHBEPTAIIIO/MPOAAX 1HO3EMHOL
BaJTFOTH/0AHKIBCHKOTO METAITY.

2.2.4.8. Hagatu npaBo po3mnopsypkatuch [loTodHUM paxyHKOM TpeTiii 0co0i muisixoM ohOopMIICHHS
noBipeHoCcTi y baHky, HOTapiasibHO 3aBipeHOI AOBIipeHOCTI abo iHIIOI JOBIPEHOCTi, IO MiATBEPIKYE
MOBHOBAXKEHHSI Takoi TPEeThOi 0cOOM BiJIMOBIAHO 10 3aKOHOJaBCTBa YKpaiHu. OdopmiieHHS HOBIPEHOCTI Y
banky 3naiiicHIO€ThCS 3riiHO (opMmH Ta mpaBui OGOPMIICHHS 3aTBEPIPKEHUX BHYTPIIIHIMU JTOKYMEHTAMHU
banky.

2.2.4.9. HamaTu mpaBo po3mopspKaTucs 3aaumkaMu Ha [loToYHOMY paxyHKY Ha BUTIAJIOK CBO€T CMEPTI,
3pOOUBIIN 3aMIOBiTAIEHE PO3MOPSIKSHHS.

2.3. OCOBJIMBOCTI 3JIMCHEHHS PETYJIAPHUX ILIATEXKIB

2.3.1 KmienT Mae mpaBo nopy4uTd baHKy camocCTiifHO, 6€3 HaJaHHS OKPEMHUX IUIATIHHUX IHCTPYKIIIH
Kiienra, 31ilicHIOBaTH IepepaxyBaHHs I'POLIOBUX KOWTIB 3 [I0TouHOr0 paxyHKy Ha OyAb-SKHH 1HIINH paXyHOK
BiIKpUTUH B baHKy, ko 1e nependadeHo ymoamu [Ipoaykry Ta/abo ymoBamMM J0ToBOpY Ta/abo yMOBaMu
Tapupuum mnanom Tta/abo Tapudamu, Ha miJICTaBl PO3MOPSIKEHHS Ha 3JIHCHEHHS IUIATDKHMX OIeparlii
NOB’SI3aHUX MDK cOOOI0 CHUJIBHUMHU O3HAaKaMHM y MEBHMM mepiof yacy (nam — Perynsphi mniatexi),
odopmiteHoro 3a GopMor0 3aTBEepHkeHO0 bankowm (nani — Po3nopsikenHs), ke € HEBiJl €MHOK YaCTHHOIO
Horosopy.

2.3.2 PoznopsiykeHHs] HOBUHHO MICTUTH HAcTYNHY iHpopMaliito: Homep [lorouHoro paxyHky 3 sKoro
3IHCHIOBATUMYTbHCSL TepepaxyBaHHs, HOMEP pPAaxXyHKY Ha SKUI 3A1HCHIOBAaTUMYTbCS 3apaxyBaHHS, Jara
niepepaxyBaHHs, PO3Mip IepepaxyBaHHS.

2.3.3 bank BukoHye PosmopsipkeHHS B MeXax 3aiumiKy komTiB Ha [lorouHomy paxyHky Kiienrta Ha
MOMEHT 3/I1ICHEHHS TaKoi oneparii.

2.3.4 Bask 31ifiCHIOE TIepepaxyBaHHs T'POLIOBUX KOIITIB Y BaJIOTI PaxyHKY Ha SKHH 31MCHIOETHCS
3apaxyBaHHS.

2.3.5 Ilpu BiacyTHOCTI/HeAOCTaTHOCTI KOIITIB Ha [loTouHOMy paxyHKy KiieHTa B 00Cs131 JOCTaTHEOMY
JUIT BUKOHAHHSI PO3MopsipkeHHS Ha KiHEIh ONEpamiifHOTO THS TaTH TepepaxyBaHHS TPOIIOBHX KOIITIB,
BUKOHaHHS Po3nopsmkenHs: bankoM He 3M1CHIOETHCSI.

2.3.6 Y pasi HeoOXiMHOCTI IPUITUHEHHSI BUKOHaHHSI bankom Posmopsmkenns, KitieHT, He mi3Himme HixX
3a 1 (onuH) OnepauiifHuii 1eHb A0 JaTH NPUIMHEHHA, Hajae 10 baHky Hale)KHUM YHHOM O(OpMIIEHY 3asBY
PO NPUITMHEHHS BUKOHAHHS PETYJIIPHUX TUIATEXIB (Jasti — 3asiBa) 13 3a3HaYCHHSM JaTH, 3 sIK0oi baHk mpunuHse
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BUKOHaHHS Po3nopsmkenns. 3asBa, mo Oymna HagaHa KimieatoM 10 banky 3 mopymieHHSIM BU3HAYEHOTO CTPOKY,
bankoM He BUKOHYEThCS Ta oBepTaeThest KimieHTy 0e3 BUKOHAHHS.

2.3.7 bank npunuHse BUKOHAHHS PEryJISApHUX IUIATEXIB 3a PO3MOpAKEHHAM 3 JaTH, sSKa 3a3Ha4YeHa y
3asBi.

2.3.8 Jly11 mOHOBJECHHS 3/11HCHEHHS TIepepaxyBaHHs TpoioBux komrTiB 3 [ToTounoro paxynky, Kmient
nojiae HoBe PoznopskeHHs.

2.3.9 V pa3si, SKmo jaara BUKOHAHHSA Po3mopspKeHHS NpHUMaaae Ha TaKWM MICsIb, y SKOMY HeMae
BIJIMOB1THOTO YKca, Take Po3nopsikeHHss BUKOHYEThCs baHkoM B octanHi# OnepariiiHuii 1€Hb ITbOTO MiCSIIS.

2.3.10 V pas3i, sKkmo gata BUKOHAHHs Po3mopsiKeHHs MpUIlaiae Ha BUXITHUNA a00 CBATKOBHM JICHD,
take Po3mopsukeHHst BUKOHYeThbesi bankom y OmnepauiiiHuii JeHb, HACTYNHUN 3a TaKMM BHUXiIHUM abo
CBSITKOBHM JTHEM.

2.4.YMOBU BIIKPUTTS TA OBCJIYI'OBYBAHHS CIIEHIAJIBHOI'O PAXYHKY

2.4.1. bank BinkpuBae CreuiaJbHUH paxyHOK y HalliOHAJbHiIM/iHO3eMHiN BamioTax/ OaHKIBCHKHX
MeTanax, micis HaganHsa Jlexinapantom//{oBipeHoto ocobor [leknapaHTa BCiX HEOOXITHUX TOKYMEHTIB IS
npoBeeHHs ineHTudikanii, Bepudikaiii Ta BuBueHHs Jlexnapanrta/JloBipenoi ocobu JlekmapaHnTa BiaImOBITHO
JI0 BUMOT YUHHOTO 3aKOHO/IaBCTBA YKpaiHu Ta mux [IpaBumii, TOKyMeHTIB Ta/abo BiIOMOCTEM, siKi HEOOXiIHi
Banky amsi BUKOHaHHS BUMOI 3aKOHOJABCTBA, SIKE PETYIIO€ BiTHOCHHU y cdepi 3amoliranHs neramizarii
(BiIMHBaHHSI) JTOXOJMIB OJCPXKAHUX 3JIOYMHHUM NUIIXOM, (piHAHCYBaHHIO Tepopu3My Ta (iHAHCYBaHHIO
PO3MOBCIO/IKEHHS 30p01 MacOBOTO 3HUIIICHHS.

2.4.2. Binkputts CrieniaabHOTo paxyHKY BiOyBaeThcs y IeHb oTpuMaHHs Bif Jleknapanrta//loBipeHoi
ocobu [lexnapanTa BCciXx HEOOX1IHUX JOKYMEHTIB, B TOMY YHCIIi 3aIOBHEHHUX Ta MiJMHUCAHUX AHKETH 1 3asBH,
dopmu AKHX 3aTBEpAKEHO HOPMATHBHO-TIPABOBUM akToM HamioHanpHOTO 6aHKY YKpaiHH MO0 BIIKPUTTS Ta
BesieHHs1 CremianbHUX paxyHKIB, HMiANMKACAHOI 3asBU-AOTOBOPY Ta iAeHTUIKaLii, BeprudiKamil Ta BUBUCHHS
HexnapanTa/JloBipeHoi ocobu [[eknapanTa.

2.4.3. Ilepenik onepariit 3a CrieniaTbHUM paXxyHKOM Ta MOPSIOK iX MPOBEICHHS PETYIIOE€THCS YHHHUM
3aKOHOJIaBCTBOM Y KpaiHU.

2.4.4. Ha CrneuianbHUi paxyHOK 3apaxOBYIOTbCS KOIUTH Y TOTIBKOBiM (opMi B HalllOHaJbHIN Ta
1HO3eMHUX BaltoTax abo y OaHKIBCbKHMX MeTajnax 3 (i3MyHOIO mocTaBkow. baHk, Ha mizacrasi
1H(popMallli/BIAOMOCTENH/ TOKYMEHTIB, OTpuMaHuXx BiJ Jleknapanra//loBipenoi ocobu JlexnapanTa/3 odiniiHux,
Ha/lIHHUX Ta IHIIMX JOKepell, 3’ICOBYE JIKepesa NOXO/HKEHHS X KOUITIB.

2.4.5. Y BUNajKy SKILIO JKEPEJIOM MOXOKEHHs KOILITIB, 3apaxoBaHuX Ha CremiaabHUI paxyHOK €
KpaiHa, [0 HAJIEXKUTH JI0 MEpeNIiKy JAep:kaB-arpecopiB BU3HAUEHOT0 YHNHHUM 3aKOHOJIAaBCTBOM YKpainu, bank
noBeprae JleknapaHTy KoIITH/OAaHKIBCBKI MeTanM 3apaxoBaHi Ha ChemianbHUN paxyHOK, a CherjanbHuil
pPaxyHOK 3aKpHBA€ETHCSI.

2.4.6. [TIlporsiroM mepiogy OJHOPA30BOrO  (CHEMiaNbHOTO)  JTOOPOBUILHOTO  JEKJIapyBaHHS,
BCTAHOBJIEHOT'O 3aKOHOJIABCTBOM YKpaiHH JJ03BOJISIETHCS OAHOpPa3oBe MOMOBHEHHsS CIElialIbHOTO PaxyHKY.
[ToroBHeHHs1 CrieniaabHOI0 paxyHKY 3/11HCHIOETbCA Y TOPAJKY Ta 3 JOTPUMaHHIM BUMOT Ilepe0aueHuX [IUMHU
[TpaBuiiamMu pu EpBUHHOMY BHECEHHI1 KOIITIB Ha CreniaJbHui paxyHOK.

2.4.7. Koty 31 CreniajibHOTO paxyHKy MOXKYTh OyTH BUIaHI FOTIBKOIO a0 mepepaxoBaHi Ha 1HIIUN
paxyHok JleknapaHTa BiIKpUTOro B Oy/Ib-IKOMY OaHKy YKpaiHH.

2.4.8. Ilnara 3a mOCIyIy, CIUIAYY€EThCS Y HAI[IOHATBHIN BaJIIOT1, B po3Mipi 3rifHo TapudHoro niany, Ha
yMOBax s[Koro Bigkputo CremiaJbHUM paxyHOK, IIO JAiI0Th Ha MOMEHT NpOBEJIEHHsS Omepariil IUIIXoM
BHECEHHS TOTIBKHU uepe3 Kacy baHky.

2.4.9. JloBigku Ta Bunucku 3a CreniaJbHUM paxXyHKOM HaJaroThcsi bankom mpu GesnocepeqHboMy
3BepHeHH1 Jleknapanrta/JloBipenoi ocobu Jleknapanta mo BijjuieHHs banky y mamepoBoMy BuUTIIsAI abo B
€JIEKTPOHHOMY BHIJIAI NIISXOM HAIIPaBJICHHS Ha €JIEKTPOHHY IOIITY, 3a3HavyeHy JlexmapanTtom mim dac
BiKpUTTs CrienianbHOr0 paxyHKYy Miciis oruiaté JlexinapanToM BapTOCTi TaKUX MOCHyr 3rigHo Tapugis baHky.
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2.4.10. CnemnianbHUN paxyHOK 3aKpUBAETHCS y MOMSIKY mependadeHomy numu [IpaBunamu, ane He
Mi3HIINE JHS 3aKiHYeHHS Tepiojy OJHOPa30BOTO  (CHeriaJbHOTO) JA0OpPOBUIHLHOTO  JACKJIapyBaHHS,
BCTAHOBJICHOT'O 3aKOHOJJaBCTBOM Y KpaiHH.

2.4.11. Y Bunaaky, sxmo [exnapant//loBipena ocoba JleknapanTa He 3BepHYBCs 10 BijaineHHs banky
110710 3akpuTTs CHemiaibHOTO PaXyHKY 32 OJIMH ONEpalliifHAN JICHb 10 THS 3aKiHUYEHHS MePioIy 0THOPa30BOTO
(cmeriaibHOr0) JOOPOBUIBHOIO JIE€KJIApyBaHHS, BCTAHOBJIEHOI'O 3aKOHOJABCTBOM YKpaiHM, baHk 3akpuBae
CremianpbHUN paxyHOK, a 3aJIMIIOK TPOIIOBHX KOIITIB/OAHKIBCBKUX METANIB TIEPEpaxoBye€ Ha I1HIIUH,
BU3HauUeHu# Jleknapantom y JloroBopi paxyHoK.

2.4.12. [lexnapaHT MOXe 3MIHUTH IIb BUKOpUCTaHHS CHeuialbHOrO paxyHKYy Ta IHILIIOBATH
00CIIyroByBaHHsI LIbOTO paxyHKY sK I[lorounHoro paxyHKy, 3a ymMoBH mHojaHHi HHM/ JlOBipeHOIO 0C0O00I0
JexnapanTa 10 BiaauieHHS baHKy y manepoBoMYy BUTJISII 3asiBH, CKJIaJIEHOT B JOBUIBHIN PopMi, PO 3MIHY IT1T1
BUKopucTanHs CreniaabHoro paxyHky. Ha miacraBi momaHoi 3asBu, JloroBip 3rigHO SKOro OyJ0 BIAKPUTO
CrienjiayibHUl paxyHOK BBa)KaeTbCs po3ipBaHUMM, a MK bankom Ta JlekinapaHTOM YKIIaJaeThCsl JOTOBIp
0aHKIBCHKOTO PaXyHKY.

PO31J1 3. OBCJIYTOBYBAHHS KAPTKOBUX PAXYHKIB
3.1. IPABA TA OBOB’SA3KH CTOPIH 3.1.1.

Bank 3000B’s13aHuii:

3.1.1.1 Ilicns mpomencunst imeHTu@ikamii KiieHTa Ta 3a YMOBHM BIJCYTHOCTI 3ayBaK€Hb IIOJIO
OTPUMAaHUX MIATBEPAHUX NOKyMeHTIB Biakputu Kmienty KaprkoBuii paxyHok/CyOpaxyHOK Ta 3iHCHIOBaTH
oreparii 32 KapTkoBUM paxyHKOM 3TiHO 3 BUMOTaMH YHHHOTO 3aKOHOAABCTBA YKpaiHU, BAKOPHCTOBYBATH Y
cBoili 00xdikoBiM cuctemi okpemi CyOpaxyHkH, 110 mignopsiikoBaHi KapTkoBoMy paxyHKy Ta € Horo
CKJIaJOBUMHU YaCTUHAMHM, JUIs 3a0e3MeUeHHs OKpeMoro o0iiky onepariii 3a koxHoro Kaptkoro. IToBinomnstu
Knienra npo Binkpurtsa CyOpaxyHKiB nuisixoM HajacuianHas [loBigomiieHs.

3.1.1.2 BunaBatu Kimienty y kopuctyBanHs 3amoBiieHi HuUM Kaprtku (B T.4. nuisixom nepenadi Kaptku
npencraBuuky Komienrta, sikuii gie Ha mifgcTaBi JOBipeHOCTI, 1m0 BuaaHa KiieHTOM Ta mocBigueHa Yy
BCTAHOBJICHOMY 3aKOHOJIABCTBOM TIOPSIKY) Ta 3JIHCHIOBATM KOMIUIEKCHE oOciyroByBaHHs KiiieHta 3a
KaprkoBum paxynkom/CybpaxyHkamu micns cruiati Kiienrom Baprocti npuadanux Iponykris/Ilakeris.

3.1.1.3 3abe3neuyBaTu TMpOBEICHHSA Iepeka3dy 3a Jornomororo KapTku Ta BHKOHAaHHS I1HIIHX
pPO3paxyHKIiB y CTPOKH, BCTAHOBJIEH1 3aKOHOJIABCTBOM Y KpaiHH, Ta BIAMOBIIHO A0 mpaBui [nati>kHux cuctem.

3.1.1.4 TMosimomnstu KitieHta npo 3xilicHeHi onepaiii 3 BUKopucTanHaM KapTok oHUM i3 crioco0iB:

- nuisixoM HajnaHHs Kimienty Bunucok 3a KaptkoBum paxynkoM/CyOpaxyHKaMH 3a KOKEH MicCSIlb
pH BiANoBiAHOMY 3BepHeHH1 KiienTa o banky;

- LUIAIXOM HAJCWIaHHA Yy MOOUIBHOMY J0JaTKy, BCTAHOBJIEHOMY Ha MOOUIBHOMY HpPHCTPOL
Kiienta, PUSH - moBimomiieHHs TIpo orepaitito, o Oyia 3a1iCHeHa, SKIO Ha MOMEHT 3/I1IMCHEHHSI omeparii
Knient 3apeectpoBanuii y MOOUIBHOMY J0JaTKy Ta 3acid MoOinbHOro 3B’s3Ky KilieHTa miakimo4deHuit 10
Mepexi
InrepHer;

- nuiaxoMm HazgcuinanHs [loBinomiiens Ha Homep MoOinpHOTO Tenedony (abo Ha iHIIMIT HOMEp
tenedony, 3azHadeHuit Kiientom pomatkoBo y 3asBi-noroBopi abo mosinomiieHud baHky okpemoro
MHCHbMOBOIO 3asBOI0) B Mexkax npuaodanoro kiieHToM IIpoaykry SMS-banking, sxmio obcsr onepaiii piBHHIMA
abo mepeBuIlye BcTaHOBIeHNH bankom MiHimMansHuil 00csr omepartii ans HajacwianHsg [loBigoMieHbs Ta Ha
MOMEHT 3ilicHeHHs omnepauii KiieHT He 3apeecTpoBaHHMil y MOOIIBHOMY J0AaTKy abo 3acid MOOITBHOrO
3B SI3KYy
KnienTa ne minkmtouenuit 1o mepexi [HtepHer; - y

1HIIMH croci0, 3armpornoHoBaHui bankoM.

3.1.1.5 Ha Bumory Kiienra, ane He yacTimie OJHOTO pa3y Ha MICsIlb, BIAMOBIAHO 10 3aKOHY YKpaiHU
«IIpo crioxnBYe KpeIuTyBaHHI» Ta Y MOPAIKY BU3HaueHOMY B banky, moBinomisitu Kimienty iHdopmartito npo
MOTOYHMI po3Mip 3aboproBanocTi 3a Jlimitom Jlo3BoseHoro oBepapadty, po3mip cymu Jlimity Jlo3BoseHOTO
oBepapadTy, noBepHyroi banky, HanaBaTh BUnUcKy 3 KaptkoBoro paxyHky/CyOpaxyHKy IOJO MOTalIeHHs
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3a00proBaHoOCTi, 30KkpeMa iHdopmarlito mpo miaTexi 3a J[oroBopom, siki criadeHi, sKi HAJCKHUTh CIUIATHTH,
JIaTU CIJIaTH, a TAKOXK 1HITY 1H(pOpMaIliio, HAJaHHS SKOi epeadauyeH0 YNHHUM 3aKOHOJAABCTBOM Y KpaiHU.

3.1.1.6 Ipuitmatn Ha Bu3HaueHuX MU [IpaBunamMu ymoBax moBigomiieHHs Bia JlepikaremniB miomo
Brparn Kaprok Ta/abo momo TtumuacoBoro mnpunuHeHHs aii Kaprox Tta 3abesmeuyBatu biokyBaHHS
BignoBigHux KapTok yrpomosx 1-i (oxHi€T) TOAWHU 3 MOMEHTY OTPUMaHHS TaKHUX MoBigomieHsb. [Ipuiimatu Ha
BU3HaYeHUX TuMU [IpaBriiaMu ymMoBax moBigoMiieHHs Bij JleprkaresiB 1010 BiTHOBICHHS Jii 3a0JI0KOBaHUX
Kaprok Ta 3ab6e3neuyBatu Po36iokyBanHs BiamoBimHuX KapTok ympomoBx 1-1 (oaHi€l) TOOUHU 3 MOMEHTY
OTPUMAaHHS TaKUX MMOBIJOMJICHb.

3.1.1.7 Tudopmysatu Kiienta mpo 3MiHu po3MipiB ABTOpH3aliiiHUX JiMITIB 32 KapTkoio nuisxom
PO3MIIICHHSI BIAMOBIIHOT iH(pOpMAITil y 3araJbHOIOCTYITHUX MICISIX B omnepamniiHux 3anax banky, Ha Caiiti
banky.

3.1.1.8 IndpopmyBaru KitieHTiB ITpo Air0Ul MPOTrpaMHu JOSITBHOCTI, aKI[iHHI IPOIO3HUIIii, MAPKETUHTOBI Ta
1HIII 3aX0/IM TOIIO (Z1ai — MapKeTHHTOBI 3aX0/11), 110 MPOBOATHECSA B BaHKY B T.4. 13 3a1y4€HHSM TPETiX 0Ci0,
IIISXOM PO3MIIIEHHS TEMAaTUYHOI iH(opmauii y BiAmOBiZHOMY po3niuri Ha odiuiiiHoMy caiiti banky. [lpu
1b0MY, baHk 3amuiiae 3a cO00r0 MPaBo OOPaHHS CIIOCO0Y Ta YMOB NMPUETHAHHS KITIEHTIB baHKY 710 OrojomeHnx
MapkeTHHTOBUX 3aXO0/iB, B T.4., aJie HE OOMEXYIOUUCH, HUISIXOM:

- 3/IIiCHEeHHsI TepeHanpanieHHs KitieHTa 3a BiIMOBITHUM ITOCHJIAHHAM Ha 1HTEPHET-CTOPIHITI
[Ipormo3utrii;

-BBeneHHs qanux Kmientowm (I11B, inenTudikamiiinuii KoJ, TOMIO);

- HanpasineHas SMS-nioBigomieHHs1 KitieHTOM BU3HAUYEHOTO 3MICTY;

- B IHIIMIA CHOCIO 110 HE CYNEepPeYrTh BUMOTaM YHHHOTO 3aKOHO/IaBCTBA Y KpaTHH.

3.1.1.9 ¥V pa3i orpumanns Bix KiienTa nuceMoBoi BiiMOBH BiJ KopuctyBaHHs JlimiToM Jl03BOsIEHOTO
oBepapadry, npotsrom 7 (cemu) OnepaumifHUX IHIB 3 JaTH OTPUMAHHS TakKoi BIJIMOBU Ta TMOTAllI€HHS
KpEAUTHOI 3a00proBaHoCTi y moBHOMY 00cs31 3akpuTH JlimiT Jlo3Bosenoro osepapadty 3a CyOpaxyHKOM.

3.1.1.10 3piiicHIOBaTHM HapaxyBaHHs Ta BUIUIATy NPOLIEHTIB Ha 3aJMLIOK KOWITiB Ha KapTkoBomy
paxynky/Cy0Opaxynky KiieHta, a TakoX HapaxyBaHHs HpOIICHTIB 3a KopucTyBaHHS Kpemurom y ¢opwmi
Jlo3BosieHoro oBepApadTy B MOPSIIKY, BU3HadYeHOMY IimH [IpaBuiamu.

3.1.1.11 3aGesneuntn Kiienty moxnmBicte poctymy no Cuctemu JIBO B Mexax mpum0aHoro HUM
[Tponyxty (MoOinbHOro GaHKiHTy/IHTEepHET-0aHKIHTY) 32 YMOBH YCIIIIHOI HOro peecTpalii K KOpUCTyBaya
Cuctemu /JIBO, 3niiicHioBaTH ioro obciayroByBanHs uepe3 Cuctemy [1BO y mopsaky, BU3HAYEHOMY LIUMHU
[IpaBuamu.

3.1.1.12 HamexHuMm 4mHOM 30epiratu ictopiro oOMiHy iH(popmamiero B Cucremi JIBO 3 mMeroro
HIATBEPKEHHS] BUKOHAHUX KOpUCTyBaueM Ta baHkoM Jiii B Takiii cucTeMl NpU HaJaHHI BiAMOBIIHHUX
JUCTaHIIMHNUX Mocayr B Mexax npuadanoro Kiientom Iponykry.

3.1.1.13 Hancwunatu IloBinomnenns, mo wmictate OTP-maponi nHa Homep mobineHoro tenedony y
BUNAJIKAX, Nepe0adeHnx (yHKIIOHANbHICTIO BiANOBIAHOTO [IpoaykTy Ta npaBunamu I[1naTikKHUX cUCTEM.

3.1.1.14 Tlpuitmatu 10 BUKOHAHHS ENEKTpOHHI TOKYMEHTH, B T.4. EJEKTpOHHI IUIaTiXKHI IHCTPYKIIII,
Hamicnani Kmieatom 3acobamu Cucremu JIbO BimmoBimHO m0 BuUMOT Iux [IpaBmi Ta BUMOT YHMHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

3.1.1.15V pa3si orpumanns Big KirienTa iHpopmaiii (mucbMoBoi a00 yCHOT 3a Tesre()OHHUM 3BEPHEHHSIM )
mono kommpometanii OcoOuUCTOro maposis, BUSBICHHS HEHAJIEXKHOI IUIATDKHOI omeparii, crnpoou
HECaHKIIIOHOBAHOTO JIOCTYyNy 10 KomTiB Ha KapTtkoBomy paxynky/CyOpaxyHky, monao Btpatu Homepa
MOOITbHOTO TeneQoHy, Ha SKUW 3a1HCHIOEThCS BianpaniaeHHs OTP-maposiB, ynmpoaoBK OJIHIET TOAMHU
INPUIMHUATU ToAaibiie obciyroByBanHs KiieHta B Mexax BiamoBigHoro IlpoaykTy muisixoMm OJOKYBaHHS
o0ikoBoro 3anucy kopucrysada B Cucremi /1bO.

3.1.1.16 VY pasi posipBanHs ykinageHoro JloroBopy mnoBepHyTH Kili€HTY 3aimuIIOK KOIITIB Ha
KaptkoBomy paxyHky (Bcima CyOpaxyHkamu KapTkoBoro paxyHky) roTiBKoro uepe3 kacy banky abo nuisxom
iX mepekasy 3a pEeKBI3UTaMH, BU3HAUEHUMHU Y BIAMOBiNHIA 3asBi KileHTa mpo 3aKkpuTTS BiANOBIIHOTO
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Cy6paxynky/KaptkoBoro paxynky. IIpm mpomy bank 3pilicHIOE Take TOBEpHEHHS 3 ypaxyBaHHSIM
0COOJIMBOCTEH 1 CTPOKIB, BU3HaUeHUX IuMu [IpaBunamu.

3.1.2. KutieHT 3000B’A3aHUIi:

3.1.2.1. CninauyBatu banky cymu BCix orepartiid, iHII[IHOBaHUX 13 3acTOoCyBaHHIM KapTku Ta/ad0 iHIMX
IUIATOKHUX 1HCTpyMeHTiB, Kowmicii, JlomaTkoBuX BUTpaT, mTpadHUX CAHKIIHN Ta 1HIIMX IJIaTEXIB, SKI CTAIN
HACIiAKOM a00 BHHUKIIM y 3B’SI3Ky 3 BUKOpUCTaHHAM KapTok, Ha ymMoBax ykiajaeHoro Jlorosopy, 30Kkpema, B
pO3Mipax Ta CTpOKax, BCTaHOBJIeHUX TapupHumu ruiaHamu ta [Iporpamamu KpeauTyBaHHS.

3.1.2.2. V pa3i BuankHeHHs HecaHnkiiioHoBaHOT 3a00proBaHOCTI MOTaCUTH TaKy 3a00prOBaHICTh B JICHb
il BUHMKHEHHs IUIAXOM TIONOBHEHHs BianmoBigHoro CyOpaxynky. bank indopmye Kiienta mpo dakt
BUHUKHEHHS HecankiioHoBaHoi 3a0oproBanocti 3a CyOpaxyHkoM KiieHTa He mi3HIIIE HACTYITHOTO
OnepariitHoro nus Bix haktuaHOro ii BUHUKHEHHS 32 CyOpaxyHKOM.

3.1.2.3. Tloramaru 3aboprosanicTs 3a Jlimitom Jlo3BosieHOro oBepapadTy, y TOMY YHCIi Yy cymi
MiHiManbHUX IJaTeXIiB, Ta 3a HApaXOBaHMMM IPOLIEHTAaMM 3a KopucTyBaHHs Jlimitrom Jlo3BosieHOTO
oBepapadTy, B po3Mipax Ta y CTpOKH, 1110 BU3HAUEH] yKJIaeHuM JloroBopom, y ToMy umcii, myHkramu 3.3, 3.4.
mux [IpaBun, 3asBoro-norosopoM, Ilporpamoro kpeautyBaHHs, rpagikom 3MeHmieHHs Jlimity Jlo3BosneHoro
oBepapadTy (gkmo Takuii rpadik nependauennii oopanoro [Iporpamoro KpenuTyBaHHS:).

3.1.2.4. He mi3Hime ocTaHHBOTO JHSA CTpoKy Aii Jlimity Jlo3BoneHoro oBepapadty, BU3HAUYEHOTO Y
3asBi-10roBOpi, NOraCUTH YCIO ICHYIOUY CTaHOM Ha IIeH ieHb 3a00proBaHicTh 3a [03BoseHnM oBepapadToM Ta
3a HapaxOBaHUMM IIPOLIEHTaM 3a KopucTyBaHHs JlimiTom Jlo3BosieHOro oBepApadTy.

3.1.2.5. Iloracutu y moBHOMY 00cCs31 YCIO icHyt04y 3a0oproBanicTs 3a JloroBopoMm (HecankiiioHoBany
3aboproBanicTb, 3a00oproBanicts 3a Jlimitom [lo3BoneHoro oBepapadTy, 3a HapaXOBaHUMH IPOLEHTAMH 3a
KopucTyBaHHs HecankiionoBanoto 3aboprosanictio/Jlimitom J{o3Bonenoro osepapadry, Komiciero 3a Hagani
MOCITYTH, a TaKOX mTpadHi caHkmii (meHi, mTpadu) 3a MPOCTPOUCHHSI BUKOHAHHSA LIUX 3000B’s3aHb) y pasi
3akputTss CyOpaxyHky/KapTkoBoro paxyHky Ta y BUMajakax posipBaHHs [loroBopy. Y BuIaakax, KOJH
pozipBanHs JloroBopy Bumaraetbcsi bankom, 3000B’s13aHHs, nependayeHe UM IMyHKTOM [IpaBuii, MOBHHHO
Oyt BukoHane Kiientom npotsrom 30-Tu (TpHILATH) KaJICHIAPHUX JHIB 3 MOMEHTY oTpuMaHHs KiieHToMm
BiJ1 baHKy BiMOBITHOT MUCEMOBOT BUMOTH.

3.1.2.6. ¥V pasi npunurenHs ctpoky aii Jlimity [lo3Bonenoro oepapadTy 3a iHimiatuBoto KiieHTa
(B1IMOBH BiJ1 KOPUCTYBaHHs BIAMOBIAHUM KpeAUTHUM [IpoaykTOM), Ta y IHIIUX BUMAKaX IPUIHUHEHHS CTPOKY
nii Jlimity Jlo3BoneHoro osepapadty, nependaueHux uumu IlpaBuinaMu, 10CTPOKOBO MOTACUTH Y HOBHOMY
o0cs31 ycio icHytouy 3a0oprosaHicTh 3a Jlimitrom J[o3BosieHOrO oBepapadTy, HapaXxOBaHUMH MPOLEHTAMH 32
kopuctyBaHHs JlimitoM Jlo3BoseHoro oBepapadTy, KOMICIAMU Ta mTpadaMu Ha JACHb MOAAHHS BIANOBIIHOI
MUCHMOBOI 3asiBU MPO BIAMOBY Bij KopucTyBaHHs JlimiToM J[o3BoseHOr0 oBepapadry.

3.1.2.7. Ha Bumory banky HagaBaTu BCi JOKYMEHTH, HEOOXITHI JUII KOHTPOITIO 3a MMOBEpHEHHM JIiMiTy
Jlo3BosieHoro oBepapagTy.

3.1.2.8. 306epiratu Kaptky Ta iHdopmarito, sika Ja€ 3MOr'y KOPUCTYyBaTHCS Heo (y TOMY 4YHCII,
peksizuth, koau CVV2/CVC2, I1IH-koa, OTP-napoui), a Takox iHpoOpMaIio 3 aBTeHTH(IKallll KOpUCTyBaya
Cucremun JIBO (iM’s kopucrtyBaua, OcOOMCTHII Mapoiib), Ta PO3rOJOLIEHHS $KOi MOYKE MPU3BECTH [0
¢inancoBux BTpat Kiienra ta/abo banka, y HetocTynmHOMY AJisl iHIIMX OC10 MicCII.

3.1.2.9. Bukonysaru nii mono renepaii [IIH-koxy nns AxtuBanii KapTtku y mopsaky Ta y BUIaaKax,
BU3HaYeHuX baHkoMm Ta moBigoMieHux npu Bugaui Kaprku.

3.1.2.10.HanaBatn JlogaTtkoBy KapTKy Tinbku Ti JloBipeHilt ocobi, Ha iM’s sIKOi eMiTOBaHa Taka
KapTka, o3naiiomutu ii 3 npaBuiamu KopuctyBaHHs KapTkoro Ta iHmumu ymoBamu nux [IpaBui, He nonyckatu
BUKOpHCTaHHA KapTok iHIIMMU oco0amu, y TOMY YHCII1 3a I0BIPEHICTIO, KpiM Jl0JJTaTKOBUX KapTOK, EMITOBaHUX
st JloBipeHux ocib6.

3.1.2.11. Heraiino indopmysaru bank npo ¢akt Brparu Kaptku ta/abo Homepa mo6iibHOTO TEnepony
Ta/ab0 y BHINAJKaX BHUSIBJIEHHS HECAHKIIIOHOBAHOTO JIOCTYILY, CIPOO JOCTYIy CTOPOHHIMH OcCO0aMu [0
KaptkoBoro paxynky/CybOpaxyHky, KapTku, y nopsnky, BuzHaueHoMy numu llpaBunamu. He nepenaBatu
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MoOUTBHMI TenedoH (BiaxnoBiany SIM-kapTty), skuMm Bianosigae Homep mobisHOTO Tenedony, Ta iHpopmariiro
PO WOT0 MICIIE3HAXOKEHHS TPETIM 0co0aM.

3.1.2.12. TorpumyBatuch mpaBui 6e3neku kopuctyBanns [Ipogykramu, 1o 3a0e3meuyroTh JOCTYII 10
Cuctemu JIBO, Bu3Hadenux numu llpaBuiiamu, He po3rosomryBatd iH(oOpMariiio, 1m0 HAAa€ MOXKIHMBICTH
KopuctyBaHHs Takumu [Ipogykramu (MoOutbHUM OaHKiHrOM/IHTEpHET-0aHKIHTOM); Y BHIIaJKaX BHSBIICHHS
HECaHKITIOHOBAHOTO JOCTYIy / CIIpo0 JIOCTYITy CTOPOHHIMHU ocobamu 0 komTiB Kiienta 3acobamu Cucremu
JBO, neraitno npunuauTH podoTy B Cuctemi JIbO Ta moigzomutu npo 1e bank y mopsiiKy BU3HAYCHOMY [IUMHU
[IpaBunamu.

3.1.2.13. Tlicnsa Brparu/3minn Homepy moOGinpHOro TenedoHy ocoOMCTO 3BEpHYTHCH N0 baHKy i3
3as1BotO TIpo BTpaty/3miny Homepy MoGinpHOTO TenedoHy. Y pasi HEMOXIJIMBOCTI BiJIBiIaTH BiIIeHHS baHKy,
KiieHnT moBuHEH crioBicTUTH Mpo 1ie bank 3a reneponamu Konrakr-nieHTpy banky myist 6;10kyBaHHS 00J1IKOBOTO
3anucy kopuctyBada B Cucremi JIbO Ta/abo ais BHeCeHHS 3MiH A0 HanamTyBaHb y SMS-banking. CtopoHu
MOTO/DKYIOThCS, 10 3BepHEeHHs Kiienta no banky i3 3asBoro mpo 3miny Homepy moOinpHOrO TenedoHy
BBA)XA€THCS HAJIS)KHUM MOBIIOMIICHHSIM 11po 3MiHy HoMepa MobinpHOTO TenedoHy Ta He MOTpedye BHECEHHS
CropoHamu BIAMOBITHUX 3MiH 10 3asBH-OTOBOPY.

3.1.2.14. Orpumysartu Bunucku 3a Kaptkosum paxynkom/CyOpaxyHkaMmu mmomicsus He ni3Hime 10-ro
yuciaa Micalsd, 3a MicsleM, y sSKoMy 3ailicHioBanucs onepaiii 3a KaptkoBum paxyHkoMm /CyOpaxyHKamH,
HIIIXOM 0COOMCTOro 3BepHEHHS 10 banky abo uepe3 ynoBHOBaxkeHoro KilieHTOM mpencTaBHUKA
[TignpuemcTBa-podoTomaBus (y pasi HasABHOCTI 3aprjiaTHOI KapTKH) a0 y IHIMMK crocid, BU3HAYCHUI
KitienTom y 3asBi-noroBopi, a came: 3acobamu SMS-banking, MoGinsHOTr0 OaHKiHTY/[HTEpHET-0aHKIHTY TOIIIO,
Ta KOHTPOJIIOBATU PyX KOWITIB 3a cBoiM KapTkoBum paxynkoM /CyOpaxyHkamu 1 moBiZoMisTH baHk mpo
orepaiiii, siki He 3aikicHIoBanuchk Kimientom. Y pasi HeoTpumManHs Kiientom Bunucku 3a KapTkoBuM paxyHKOM
/CyOpaxyHKOM BBaXkaThCsl, 110 baHk BUKOHaB cBO€ 30008’ s13aHHs 11100 iHGopMyBaHHs KitieHTa mpo BUKOHaH1
orepauii Ta cran KaptkoBoro paxyHky/CyOpaxyHKiB.

3.1.2.15. V pa3i Hesrogu 3 iH(opMali€ro, HaBEACHOK Yy BHUMHCKax no KapTkoBoMy paxyHKY
/CyOpaxynky (y ToMmy  4wmcii, otpumaHor y  [loBimomuiieHHsx, 3acobamu  MoOUTEHOTO
Oankinry/lHTepHeTOAHKIHTY TOIIO), HaAaTh A0 baHKy MHCHMOBY 3asBYy MpPO HE3rOAy 3 TPAHCAKIIEID, HE
mi3Hine, Hixk uepe3 30 KaneHIapHUX JIHIB 3 IaTH 1HIIIFOBaHHS OCKapKEeHOI TuaTiHoi oneparltii. Heorpumanus
bankoM mpereH3iii B mMCbMOBIA (OpMiI MPOTATOM 3a3HAYEHOTO MEPIOAY BBAXKAETHCS IMIATBEPAKEHHSIM
Kiientom iHdopmanii y Bunuckax ta ctany Kaprkosoro paxynky/CyOpaxyHkiB 3a Po3paxyHKOBHIA MicA1lb.

3.1.2.16. IoBimomnsaTu baHk mpo HEHaJEKHY TUIATKHY OIEpaiilo Ta/abo TMOMHIIKOBE 3apaxyBaHHS
komTiB Ha KapTkoBuil paxyHok/CyOpaxyHOK, Ta mpoTsaroM 3-X (Tppox) OmepauiiHuxX AHI BiJf MOMEHTY
BUsiBJICHHS KJIIEHTOM Takoro MOMMJIKOBOTO 3apaxyBaHHsS MMoJaTH 10 baHKy miaTiKHY IHCTPYKIiIO Ha
MOBEPHEHHS BIANPaBHUKY HEHAJEXKHOI IUIATIXKHOT onepartii.

3.1.2.17. Iicns 3akinuenass Ctpoky aii Kaptku abo y pasi 3akputts KapTkoBoro paxyHky (Ta BCixX
CybpaxyHkiB) Ta po3ipanHs JloroBopy noBepHyTtu Bci BujaHi Kiienry Tta ioro /loBipenum ocobam Kaprtku
1o banky.

3.1.3. bank mae npaBo:

3.1.3.1 Ha ymoBax, Bu3HaueHux 1iumu [IpaBunamu, Ha migcrasi npuiinsaToi B Kiienra 3asgsugorosopy,
SKOIO BU3HauYeHi yMOBU HagaHHs Kpenuty, BctanoBuTH 3a CyOpaxyHkom JlimiT Jlo3BoseHoro osepapadty Ta
3abe3nedyBaTu MOXXIUBICT KitieHTy kopuctyBatucs Jlimitom [lo3BosieHOro oBepapadTy 3a yMOBH HaJIE)KHOTO
Ta CBOE€YACHOI'0 BUKOHaHHS KilieHTOM cBOiX 000B’sI3KIB 3a ykiageHuM [loroBopom.

3.1.3.2 OrtpumyBatd KomrTH Yy morameHHs HecaHkimioHoBaHOi 3a00proBaHOCTi, TPOIEHTIB
HapaxOBaHMMH 3a KopucTyBaHHs HecaHkilioHoBaHOIO 3a0oproBaHicTiO, 3aboproBaHocti 3a JlimiTom
Jlo3BoseHoro oBepapadTy, NpOIEHTaMH, HapaxoBaHMMM 3a KopucTyBaHHs JlimiTom Jlo3BosieHoro
oBepapadTy, II0JICHHUMHU KOMICISIMU Y CTPOKH, BU3HaueH1 1iumu [IpaBunamu.

3.1.3.3 3 meroro 3anobiranHs ¢inaHcoBux BTpaT Kiienta Ta/abo baHka BiJ HemnpaBOMipHOTO
BUKOpHUCTaHHA KapTok Ta HeHaleXHUX IUIaTDKHUX Omepaliid, BCTAHOBIIOBATH ABTOpHW3allliHI JIMITH Ha
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poBeIeHHS oneparliii 3 KapTkamu, a Takox BigMoBUTH KITi€HTY B CKacyBaHHI TaKuX JiMITiB, eMicii KapTok um
ix 3amiH1 0€3 OSICHEHHST TPUYHH.

3.1.3.4 BukopucroByBaru Koty Ha KaprkoBomy paxyHky/CyOpaxyHkax KiieHrta, rapanTyiouu mnpu
poMy KitieHTy npaBo 6e3MepenkogHOr0 po3NOPSHKEHHS IUMH KOIITaMH, 3 YpaXyBaHHIM pexuMy PaxyHKy
3TiTHO 3 YUHHUM 3aKOHOJAaBCTBOM YKpaiHnu Ta nux [Ipaswui.

3.1.3.5 BigMoBUTH y HaJaHHI IUIATIXXHOI/KacoBOi Mmociayru B Mexax [lakera y pas3i HEIOCTaTHOCTI
KoITiB Ha BianoBimHoMy CybOpaxyHky [lakera, y Tomy unchi ais crmiata Komicii 3a Taky mociyry.

3.1.3.6 IlpunuauTH HamZaHHS BCIX MOCHYr B Mexax [lakery y pa3i HEZOCTaTHOCTI KOIITIB Ha
Cy0OpaxyHKy 118 criaT BapTocTi [lakeTy y po3Mipax Ta B CTPOKH, 110 BU3Ha4eHI Tapu(HUM TUTaHOM Ta [IAMH
[IpaBunamu.

3.1.3.7 Ha gac BcTaHOBJICHHS PAaBOMIPHOCTI Ta iHiI[iaTopa rnepekasy 3a oneparieto 3 Kaptkoro, 1o sikiit
KiieHTOM HajmaHa MUChbMOBA MPETEH3Is, ajie He OUIbIIe HiXK BOPOoaoBXk 90 (1eB’sHOCTa) KaJeHAAPHHUX JIHIB,
HACTYITHUX 3a JHEM IIPOBEJICHHS orepallii, He moBeptatu Ha KapTkoBuii paxyHok/CyOpaxyHOK CyMmy IO TaKiit
orepariii.

3.1.3.8 He Biamko10ByBaTH KOIITH 32 OCKapKeHUMH KITieHTOM MIaTI>KHUMHU OTIEepalisiMU Y OYIbsIKOMY
3 TAKUX BUTIAJIKIB!

3.1.3.8.1. 3asBa mpo He3roAy 3 TpaHCaKLiclo HamaHa 10 banky mi3Hime, HbK depe3 30 (TpuALATSH)
KaJIeHJapHUX JHIB, HACTYHUX 3a JTHEM 1HIIIFOBaHHS OTeparlii;

3.1.3.8.2. onepautis 3xaiiicuena 3 Bukopuctanasam [1IH-koxy ta/abo CVV2/CVC2 kony;

3.1.3.8.3. omepauis inimiiioBana abo 3aificHeHa 0e3 ¢izuuHoro 3actocyBanus Kaptku;

3.1.3.8.4. KiieHT mpoTaroM OjHi€i TOAMHU Big MOMEHTY oTpuMaHHs Bix banky IloBimomieHHs 1m0
BUKOHAHY OIIEpallifo, Ky BiH HE BUKOHYBaB, HE MOBIIOMHB baHK Ipo OCKapKeHHs Takoi omeparii (IUIsIXoM
3BepHeHHs 10 KoHTakT-1IeHTpa), a00 He BuKOHaB biokyBanus KapTku camocriiiHo 3acobamu SMS-banking
a60 MoOinpHoro 6ankinry/[HTEepHET-0aHKIHTY;

3.1.3.8.5. Kuient ne nosinomus bank rmpo Brpaty Homepa mo6inbHOTO Tenedony;

3.1.3.8.6. Kuient 30u1pmuB ab0o ckacyBaB ABTOpH3alliiiHI JIMITH (B YacTHWHI NEPEBUILIEHHS CyMHU
OCKap KeHoi omepallii HaJ po3MipOM CTaHIaPTHOTO ABTOPHU3ALIIHHOTO JIIMITY);

3.1.3.8.7. Kuient BiamoBuBcs Bin kopuctyBaHHs [Ipogykrom SMS-banking a6o MoOinpHMI OaHKIHT
abo [aTepHeT-0aHKIHT;

3.1.3.8.8. 3 iHmmX mijacras, nepeadayeHux npaBuiaMu [naTiKHUX CUCTeM Ta YHHHUM 3aKOHOJIaBCTBOM
Ykpainu.

3.1.3.9 He Biamko10ByBaTH KOIITH 3a OCKapKeHUMH KITieHTOM MIaTiKHUMU OTepallisiMi, BAKOHAHUMU
3acobamMu MoOipbHOTO OaHKIHTY/IHTepHET-0aHKIHTY, SKIIO0 Oyae MOBEISHO, IO TakKi omeparlii 3/1iCHEeH] 3
BBEJICHHSIM HEOOX1THUX MapOoJIiB BIAMOBIIHO 10 MANYHKTY 3.7.6.8. ux [Ipasut.

3.1.3.10 Cawmocriitao 3ailichuta brokyBanus Kaprtku (3 moBimomieHHsM mpo 1ie KiieHta nmisxom
HajcunanHs [loBinomsiens Ha Homep mobinpHOTrO Tenedony (abo y iHmMK crnoci®) y ToMy 4HCHi, ane He
BUKIIIOUHO, Y TAKHX BUTAIKAX:

3.1.3.10.1 nposenenust omepauiii 3a KapTkoBum paxyHkoM/CyOpaxyHKOM, sIKi NPHU3BOIATH [0
30unbIIeHHs cymu HecaHnkiioHoBaHOi 3a00proBaHOCTI;

3.1.3.10.2 HeBukoHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIlieHTOM OyIb-sfKHX CBOIX 3000B’s3aHb 3a
ykianeHuM JloroBopom, y ToMy uucii, nuux Ilpasum;

3.1.3.10.3 nasBHocTi y banky iHpopmarii mpo MoXXJIMBe HerlpaBoMipHe BUkopuctanus Kaptku ta/abo
iH(popMarii mpo 37iiicHeHHs onepariii, IoA0 SKUX € MOTHBOBAHA I11/103pa, 1110 BOHH OB’ A3aHi 3 Jerai3ali€eio
(BiIMUBAHHIM) JI0XOJiB, OJEPKAHUX 3JIOYMHHUM IIISAXOM, (DIHAHCYBAaHHSIM TEpOpPU3MY Ta (iHAHCYBaHHIM
PO3TOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHS;

3.1.3.10.4 sgxmo mopaibIne 3MIMCHEHHS Omepallidi 3 BUKOpHUCTaHHSM KapTku Moke MpU3BECTH JIO
HEraTuBHUX Ta/abo HeOaxaHux ans Kmienta ta/abo banka nacmiakiB (bank camocTiiiHO pOOUTH BHCHOBKHU
IIOJI0 BIPOTIIHOCTI HACTaHHS TAaKMX HACTIKIB Ha MiJCTaBl BXKUTUX 3aXOIB 3 MOHITOPUHTY Omepalliii Ha

BUKOHaHHs npaBui [InatixHUX cuctem).
48



3.1.3.11 V pasi HaaxomkeHHs 10 banky BimoMmoctei mpo cMmepTh KitienTa 3ailicHioBaTH biiokyBaHHS
Bcix Kaptok 3a yknaaenum JloroBopom, a takox BigkiroueHHs Kmienra Binx Cucremu JIBO Tta Bin IIpoaykry
SMS-banking.
3.1.3.12 3ampoBaKyBaTi HOBI MPOrPAaMHO-TEXHIUHI Ta TEXHOJIOTI4HI 3aCO0U 3 METOIO BJIOCKOHAJICHHS
podotu Cucremun JIBO, ¢dynkuionansHocTi  BigmoBigaux  I[IpoaykTiB  (30kpema, MoOinbHOTO
Oankinry/lHTepHeT-0aHKIHTY), TPOBOIUTH MPOdUIaKTHYHI (perIiaMeHTHi) poOOTH, IO Yac BiJ 4acy MOXKe
IPU3BOJAUTU O TUMYACOBOI'O MPU3YNUHEHHs 00ciayroByBaHHs KilieHTIB B Mexax BifmoBigHoro Ilpoayxry.
Bank Mae mpaBo BBOOUTH AOAATKOBI IHCTPYMEHTH 1 CriocoOH, 1m0 migBumyoTs 6e3neky Cucremu b0, 6e3
Y3TO/KEHHS Ta MONEePEAHbOT0 MoBigomiieHHs Kiienra.
3.1.3.13 BinmoBuru Kiienty y 3miiicnenni omepamii y Cucremi JIBO y Bumamky oQopmieHHS
EnexTpoHHOro 1OKyMeHTa, B T.4. EJeKTpOHHOT IUIaTXKHOT 1IHCTPYKIIii, 3 MOPYLIEHHAM MPaBUJI KOPUCTYBAHHS
Mob6inbarM 6ankiHToM//IHTEpHET-0aHKiHTOM Ta 1uX [IpaBwi.
3.1.3.14 Ilpusynuautu noctyn kopuctyBadya n0 Cucremu JIBO (30kpema, depe3 MoOuTbHMIA
Oankinr/[HTepHeT-0aHKIHT) B pa3i HAIBHOCTI MiA03pH Yy 3/IHCHEHHI HEHAJIS)KHUX TUIATLKHUX Omepartii Ta/abo
BUsiBJICHOT baHkoMm crpobu HecaHkuioHoBaHoro noctymy no Cucremu JABO, Ta/abo y pasi oTpuMaHHS
indopmauii npo Brpaty Knientom Homepa moOinsHOTO Tenedony, Ta/abo y pasi mopyiieHHs: abo BUSBICHOT
bankom cnpobu mopyiieHHs HUM yMOB Oesrneku jpoctymy Jo 1i€i Cuctemu, 10 BU3HAYaeTbcsd baHkoM Ha
BJIACHUH PO3Cy]l BUXOJSUU 3 CHCTEMHOI'0 aHaJli3y oIepauiidl KopucTyBaya, Ta/abo y BUMaJKax KOJU orepatii,
IO 3/IHCHIOIOTHCS KOPUCTYBayeM 3 BUKOPUCTAHHSM IIi€i CHCTEMH 3arpOKyIOTh a00 MOXXYThb 3arpOKyBaTu
Oyab-KMM OXOpPOHIOBAaHUM IIpaBaM Ta/abo iHTepecam banky Ta/abo inmux KiientiB Ta/abo Oyap-sKuX TPeTixX
0ci0, MMpu 1bOMY HasBHICTH 3arpo3u iHTepecam banky ta/abo inmmx KiienTiB Ta/abo Oyab-sSKUX TPETiX ocio,
I110 MOYKE CTAaTUCS BHACI1JJOK BUNHEHHS KOPUCTYBaueM BIAMOBIHUX ONEpaLlii 13 BUKOPUCTAHHSAM II€1 CHCTEMH,
BU3HaYaeThcsl baHkOM caMocCTiiiHO, Ta/abo B 1HIIMX BUMAJKaX, NepeadadueHnx nuMu llpaBunamu Ta YHHHUM
3aKOHO/IABCTBOM Y KpaiHHU.
3.1.3.15 IpusynuuuTt/npunuauTH 0o6cayroByBanns Kiienrta B Cucremi JIbO B pa3si BusiBjIeHHs
bankom ¢akTtiB ab0 mig03p HECAHKIIOHOBAHOT'O BTPYYaHHS B POOOTY €NEKTPOHHO-00YMCIIOBAIbHUX MAaIIUH
(koMIT'IOTEpiB), AaBTOMAaTU30BaHUX CUCTEM, KOMIT'tOTepHUX Mepexk Kiienra/banka, 1o Moxke MpU3BECTH 10
NEePELIKO)KaHHsI poOOTH aBTOMAaTH30BaHUX cucTeM baHKy Ta/ab0 HecaHKIIOHOBaHMX 1M 3 1HQOpMaIll€o B
KOMIT'IOTepHUX Mepekax. BimHoButu oGciyroByBanHs Kiienta B Cucremi JIBO micnisg yCcyHEHHs HAcCiJIKiB
HECAaHKIIOHOBAHOTO BTPy4YaHHs B poOOTYy  €JIEKTPOHHO-OOYHMCIIOBAIBHUX MalIUH  (KOMIT I0TepiB),
aBTOMAaTH30BAaHUX CHUCTEM, KOMIT'FOTepHUX Mepex Kiienta/banka.
3.1.3.16 3ao6mokyBaTu kopuctyBaua B Cucremi JIbO B pasi BBeJACHHS HEBIPHHX aBTCHTH(DIKAIIIHIX
naHux (iMeH1 KopucTyBaua/OcoOUCTOro Maposro) TPU pas3H MOCILIb.
3.1.3.17 BiamoBuTu Kitienty y migkirodeHHi 10 MoOiTbHOTO OaHKIHTY y pasi BiICYyTHOCTI IpUHANHMHI
onHiei KapTtku, Ta/abo y pa3si BBeaeHnHs Kiientom HeBipHoro OTP-maposro Uit miATBepAXKEeHHs peecTpartii.
3.1.3.18 Binmosutu Kinienty y Haganai Kpenuty (y ToMy 4uCli, IUISXOM 3MEHILIEHHs/CKacyBaHHS
Jlimity [lo3BosnieHoro oBepapadTy) y BUunajakax:
3.1.3.18.1 y pa3i HagIBHOCTI BIJJOMOCTEH, IO CBITYaTh MPO HEBUKOHAHHS KIIIEHTOM BHUMOT YHHHOTO
3aKOHOJABCTBa Y Kpainu, mpaBui [lnaTixHux cucrem ta/ado mux [paswui ta/abo npo te, mo Haganuit Kimienry
Jlimit [lo3BoseHOTO OBepapadTy CBOEYACHO HE Oyie TOBEPHEHHUI;
3.1.3.18.2 orpumanns Bix [lignpuemcrBa-podoToaasis iHpopmaii npo 3BuibHeHHs KitienTa 3 po6oTH;
3.1.3.18.3 ne 3apaxysanns [linmpuemcTBoM-poOoTOAaBIIEM 3ap00iTHOT T1aTH Ha KapTkoBuit
Paxynox/CyOpaxyHOK TTpOTIToM 2-X (IBOX) MICSIIIB TTOCTILIb;
3.1.3.18.4 nanmanus KiieaTom 3asBu 1po 3akputTs Paxynky (3 ycima CyOpaxyHKamu);
3.1.3.18.5 3a BracHOIO iHIIIaTUBOIO y Oyb-SKUi Yac Ta 6€3 Oyb-sIKUX NOsACHEHb NpuuuH KitieHry.
3.1.3.19 He noBigomusatu KiieHTy mpo 3ailicHeHHs omepailii, 00cAr SKoi MEHIINA 3a BCTAaHOBICHUN
bankom MmiHiManpHUI 00csaT onepattii A HajacuiaanHs [loBigoMieHs nuisixoMm HajacuiaanHs [loBimomneHs Ha
Homep moOGinsHOTO TEnedony.
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3.1.3.20 Bumararu Bim KiienTta HamanHs nomatkoBoi iHopmarlii Ta/abo JOKYMEHTIB 1 BIOMOCTEH
1010 XapaKTepy 31HCHEHUX OTepaIlii, KOHTPOIIOBATH HAMPSIMH BUKOpPUCTaHHS KIliEHTOM TpOIIOBHX KOIITIB
Ha CyOpaxynkax KiieHTa Ta BCTAaHOBIIIOBATH 1HILI OOMEXEHHS HOTO MpaB y BUIMAKaX, epea0aueHuX YHHHUM
3aKOHOJABCTBOM Y KpaiHHU.

3.1.3.21 3piiicuuTtu nepesunyck Kaprtku, emitoBanoi Ha im’st Kiienra, Ctpok fii sikoi 3aKiHUUBCH, y
pasi HeoTpumaHHs Bia KiieHTa BiAMOBIAHOI 3asBM MPO TaKHil MEPEBUITYCK 32 YMOBHM HAsSBHOCTI KOINTIB Ha
BianoBimHOMy CyOpaxyHky s crutati Kowicii 3a 1o mociyry, Ta 3a yMOBU (DaKTHUYHOTO KOPHUCTYBaHHS
Kaptkoro [lepkarenem (HassBHUX ONeparliif) MpOTAroM OCTaHHIX KiIbKoX MicsiB Ctpoky aii KapTku.

3.1.4. Kaient mae nmpaBo:

3.1.4.1 3a pgonmomororo KapTku iHiliroBaTH 3AiiiCHEHHs OIeEpaliii 3 OIUIaTH TOBAPiB/pOOIT/MOCTYT,
nepepaxyBaHHs KomTiB 3 KapTkoBoro paxynky/CyOpaxyHkKy Ha iHmn paxyHku/CyOpaxynku KimienTa ta iHImmx
0ci0, oTpuMaHHSA TOTIBKM B Kacax (piHAHCOBHX YCTaHOB Ta yepe3 baHkomaru, BHECEHHS TOTIBKM 4epes
bankomaTu banky, siki maTpuMyroTh 111 GyHKIIT (1erno3uTHI bankoMarn), uepes miaTikHI TepMiHAIH, a TAKOX
IHIIIFOBATH IPOBEAEHHS IHIIMX OIepaliii, BU3HAYEHUX MOJOXKEHHAMU UYMHHOIO 3aKOHOJABCTBA YKpaiHH,
30KpeMa, HOPMAaTHUBHO-TIpaBOBUX akTiB HBY 3 muTanp BiIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS MOTOYHUX
pPaxyHKIB Ta 3 TUTaHb BUKOPUCTAHHS €NEKTPOHHUX IUIATDKHHUX 3ac00iB, mpaBuiaamu [lnaTikHUX cuctemMu Ta
uumu IIpaBuiiamu.

3.1.4.2 HanaBatu banky 3asiBu Ha eMicito (BUITYCK/TIEpEeBUITYCK) Ta BUaady J(ogaTkoBHX KapToK. Y pasi
3aMoBiieHHs JlomaTkoBuX KapTok [loBipeHHM ocobaM, iX eMicis 311HCHIOEThCS 32 YMOBHU IIpoBeieHHs bankom
inentudikanii ta Bepudikamii Takux JoBipeHMX 0ci0 3riJHO 3 BHUMOTaMHM 3aKOHOJABCTBA, SIKE PETYIIOE
BiTHOCHMHHM y cdepi 3amobiranHs Jeramizamii (BiIMHBAHHIO) JIOXOMiB, OJCP)KaHUX 3JOYMHHUM MUISIXOM,
¢diHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0O1 MaCOBOTO 3HUIIICHHS.

3.1.4.3 3niiicHroBat TUMUYacoBe biiokyBanus Kaptku ta Po30iokyBanusa Kaptku.

3.1.4.4 B Oynp-skuit yac 0OMEXUTH MOXKJIMBICTh BUKOPUCTAaHHA KowTiB 32 CyOpaxyHkoM JloBipeHiit
0c001 MIIAXOM 3MIHM BIIIOBITHUX ABTOpH3aliMHKUX JIMITIB 32 J[0JJaTKOBOIO KapTKOK ab0 MPUIIUHUTH IO
JlonaTkoBO1 KapTKU NUISIXOM MOBEpPHEHHS 11 baHKy Ta HaJlaHHSAM MHUCHbMOBOTO PO3NOPSIKEHHS IIOA0
bnoxysanss i aii.

3.145 Otrpumatn Ta kxopuctyBatucs Kpemutom y ¢opmi [lo3BoieHoro osepapadTy, a Takox
npunuHuUTU cTpok aii JIimity Jlo3Bosienoro oBepapadry.

3.1.4.6 3ailicHioBaTH HOCTpOKOBe norameHHs Kpeauty 6e3 10/1aTKOBUX MIIAT 32 TaKe MOTalleHHs.

3.1.4.7 IniniroBatu 3MiHy ABTOPH3ALIHUX JIMITIB IUIAXOM 3BepHEHH: 10 KoHTakT-1eHTpy baHky.

3.1.4.8 Orpumysartu Bunucku 3a KaprkouM paxynkom/CyOpaxyHKaMu y TOPSIKY, BU3SHAYEHOMY LIUMU
[IpaBunamu, Ta JOBIAKHU MO0 MOTOYHOI 3a00proBanocTi 3a Kpenurom.

3.1.4.9 Orpumysatu [HhopmariiiHi Ta iatixkHi mocayru yepe3 Cucremy JIBO 3aco6amu BiIOBITHIX
[IponyxTiB (30kpeMa, MoOUTBHOrO OaHKIHTY MICIs BCTAHOBJIEHHS CHEI[IaJIbHOIO MOOUIBHOTO J0/IaTKy Ha
CBOEMY MOOUIBHOMY NpHCTpoi abo [HTepHET-OaHKIHIY) Ta YCHIIIHOI peecTpalii sk KopuctyBada Cucremu
JBO.

3.1.4.10 HapaBatu banky nmuchbMoBI 3as1BH 11010 BUITYCKY KapTku y 3B’s13Ky 13 3akiHueHHsAM CTpoKy il
a60 y 3B’s3Ky 3 nowmkomkeHHsaM KapTku uu ii Brpatoro;

3.1.4.11 3wminroBaru [TIH-kox KapTku 3 MeTOMO i IBUIIICHHS PiBHS OC3IEKH ii KOPHCTYBaHHS.

3.1.4.12 BiamoButucs Bix kKopucTyBaHHS Kpemnurom 0e3 MOSCHEHHS NPWYWH IIITXOM ITOJAHHS JO
baHky BiIIOBIIHOT TUCHMOBOI 3asBH.

3.2. IIPABMJIA KOPUCTYBAHHS KAPTKOIO

3.2.1. lepxkaTeJib NOBHHEH:

3.2.1.1. O3naifomutucs 3 [IpaBunamu, 30kpemMa, 3 IpaBHJIaMu KOPUCTYBaHHA KapTkoro mo Toro, sk
PO3MOYaTH KOPUCTYBAHHS HEIO.

3.2.1.2. Orpumaru Kaptky, emiToBany Ha cBoe iM’s1, Ta [1IH, iHguBigyansHy o0IikoBY iH(pOpMaIliro

Ta/abo iHITy iH(pOpPMAIIiI0, IO Ja€ 3MOTY IHIMIIOBATH TUIATDKHI OMepallii 3 mpena sBJICHHSIM Tacmopra ado
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IHIIOTO JTOKYMEHTa, o mocBiguye ocody. [lpupiBHsHUM 1m0 ocobuctoro orpumanHs Kaprtku, I1IH Ta
IHIUBIMyabHY 00J1iKOBY iH(OpMaIliro Ta/ado iHIIy iH(GOpMAaILito, IO Aa€ 3MOTY IHIIIIOBATH IIATIXHI orepartii
€ 1X OTpUMaHHs NpeACTaBHUKOM Jlepxaresnst 3a MOBiIpeHICTIO, 10 BHJaHa JlepkareneMm Ta IMOCBiAYeHA Y
BCTaHOBJICHOMY 3aKOHO/IaBCTBOM HOPSIJIKY.
bank He Hece BIAMOBITATBHOCTI 3a NMPOBEACHHSA omepaniii 3 BukopucTaHHsIM KapTku, BuAaHOol

npeacTaBHUKY Jlepakaresns 3a JOBIPEHICTIO

3.2.1.3. IlpocTaBuTH CBiii MiANKC Y BiABEICHOMY JUIs IbOro Micii Ha KapTii npu 1i orpumanHi B baHky.

3.2.1.4. Buxonatu mnpouenypy renepariii/amian [IIH-komy y pasi, skmo Kaptky orpumano 6e3
[MIHkoHuBepTa, i ii AkTuBalis nependadae 060B’s13k0Bi aii Jlepkatens. Menemkep banky npu Bugaui Kaprku
000B’s13k0B0 iHpopMye KiienTa mpo ocodnmuBocTi AktuBanii KapTku, y TOMy 4uCi, PO MOPSAA0K BUKOHAHHS
nporenypu reaeparii ta orpumanss [1IH-koxy. KimienT noromxyerses 13 Tum, o bank Hanae iomy Kaptky B
HEaKTMBOBAaHOMY CTaHl Ta JI0 YCIILIHOTO 3aBeplIeHHsA 00O0B’A3KOBMX Iid 3 AxTtuBauii KapTku BUKOHaHHs
IUTATDKHUX Omepalii 3 il BUKOPUCTaHHSAM € HEMOXJIUBUM.

3.2.1.5. He nepenaBatu Kaptky iHmmmM ocobam.

3.2.1.6. HagaBaru 3asBu npo Bumyck Kaprtku Ha HOoBHI CTpok aii y pasi, sikuio bank 3a3nanerine He
3MIHCHUB Takui BUIYCK 3rimHo 3 numu [IpaBumamu. omatkosi Kaprtku Ha im’st Kimienta bank Bumyckae 3a
3agBoro Kuienrta. JlogatkoBi Kaptku Ha im’sa JloBipeHoi ocoOu baHk BHITycKae BUKJIIOYHO 32 MUCHMOBOIO
3aaBoro Kiienra.

3.2.1.7. IloBepuytu Kaptky B bank nicns cruinny Ctpoky i 11 a0o npu NpUnMHEHH1 00CITyroBYBaHHS
BignosigHoro [Iponykry y Bumaakax, Bu3Ha4eHuX JloroBopom.

3.2.2. Ilpu3HayeHHs Ta BUKopuctanusa Kaprku

3.2.2.1. Omepauii 3 Bukopuctanus KapTku 3IiHCHIOIOTBCS 3 ypaxyBaHHSM OOMEKEHb, BCTAHOBJICHUX
YUHHUM 3aKOHOJIABCTBOM Y KpaiHH, 30KpeMa, HOpMaTUBHO-IIpaBoBUMH aktamMu HBY.

3.2.2.2. KapTtka Haja€ MOXIUBICTh OTPUMYBATH TOTIBKY B IPHBHI B Kacax BaHKy, yIIOBHOBa)XCHHX
0aHKiB, MyHKTaX BHJayi roTiBKU Ta B bankomarax Ha TepuTopii YKpaiHHM, a TaKoX 3A1MCHIOBATH OILIAaTy
TOBapiB/poOIT/MOCTYTr uYepe3 BIAMOBIAHI IUIATIXHI TEpMiHAIM, Y TOMY YHCII Y Mepexi [HTepHer (uepes
€JIEKTPOHHI TepMiHainM Ha caiitax ToprosuiB). OtpumanHs roTiBKM 3 CyOpaxyHKy B 1HO3EMHIH BalioTi
MO>KJIMBE JIMIIE B Kacax Ta bankomarax baHky.

3.2.2.3. 3a mexxamu Ykpainu KapTka Hagae MOKIIMBICT OTPUMYBATH TOTIBKY B MICIIEBii BaJIIOTI KpaiHH
nepeOyBaHHs He 3aJ1eXHO Bia BamoTH KapTkoBoro paxyHky/CyOpaxyHKYy.

3.2.2.4. Onepariii yepe3 MIaTiHi IPUCTPOi BAKOHYIOTHCS BIJIMOBIIHO /10 MEHIO KOMAH/I IIUX MPHUCTPOIB.
Jlepkatenb Mae 4ITKO BUKOHYBaTM BCl 1HCTPYKIii, IO 3’SBJISAIOTBCA HA MOHITOpPI MPHUCTPOIO
€aMo00CITyrOByBaHHS.

3.2.2.5. TIIH-xo BUKOpUCTOBYEThCS B baHKOMaTax Ta MmiaTihXKHUX TepMiHaIax (KpiM eNeKTPOHHHX B
mepexi [nteprer). [TIH-kon Hi 3a SKMX OOCTaBMH HE MOBUHEH PO3TOJIONIYBATHCS NIPU 31MCHEHH] TUIATIRHUX
omeparliii, Jleparens MOBUHEH OCOOMCTO BBOJUTH MOTO Ha KJIaBiaTypi IIATIXKHOTO MPHUCTPOIO (Y pasi, SIKIIO
TaKUi BUMAaraeThbes).

3.2.2.6. Ilpu Bunycky Kaptku Ha HOoBuit CTpok nii 3MiHIoeThe ii [TTH-koz.

3.2.2.7. [Iepxkatenb Moxke 3miHtoBatu [1IH-kox mpotsirom Ctpoky nii KapTku y Taki criocoowu:

3.2.2.7.1. mpoBeaenHsiM mporenypu reHepainii [1IH-koxy 3acobamm SMS-banking (nmpu oTpumaHHi
Kaptku Knienty HajiaeThes BIAMOBIIHA THCTPYKIIS MO0 MOpAAKY oOMiHy [1oBigoMIIeHHIMM);

3.2.2.7.2. 3acobamu BianoBigHOI (yHKIIOHATEHOCTI bankoMaTy abo miatikHOTo TepMiHamy banky
(Jrie B Mepexi IIIaThKHUX MPUCTPOiB baHky);

3.2.2.7.3. nogaHHAM MHCbMOBOI 3as1BU PO nepeBuiyck Kaprku.

3.2.2.8. Ilpu Bupaui TOTIBKM B Kacax OaHkiB Ta mnpu mnpuiimanHi Kaprtku 1o omatu B
TOPriBEIbHOCEPBICHIN Mepeki Kacup Mae MpaBo BUTpeOyBaTH JOKYMEHT, 1110 IOCcBiAuye ocoOy Jlepxarens, Ta
3amucaTH JaHl TAaKOTO JOKYMEHTA Ha 4eKy (JIOKYMEHT, 110 MATBEP/KYE BUKOHAHHS onepairii 3 KapTkoro).

3.2.2.9. Jlepxarens Mae TEPEBIPUTH PEKBI3UTH OIepariii Ha 4eKy (JaTa, CyMa, BajJloTa omepartii) Ta

MiJNICAaTH Y€K Yy pasi, AKIIO 1i pekBi3uTu BipHi. [liqnuc Ha 4eky mae Bignosimatu mignucy Ha Kaprui. Onua
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NpUMIpHUK Yeka Mae Oyt ButpeOyBaHuii Kiientom y kacupa. baHk pekomeHaye 30epirat 4Yekw 3a
omepamisiMi (B TOMY YHCHI, SIKIIO OIepallis He3aBepIlIeHa) I KOHTPOJI pyxy KomTiB 3a KapTkoBum
paxynkoM/CyOpaxyHKaMHd MpOTAroM Po3paxyHKOBOTO Micslli 3 METOI0 ONEPAaTHBHOIO BPETYIIOBaHHA
HEHAJISKHUX TUIATIKHUX OTepallii/TTIOMUIKOBUX CIHCcaHb KOWTIB 3a KapTkoBuM paxynkom/CyOpaxyHKaMu.

3.2.2.10. Buecenns rortiBku Ha KapTtkoBuii paxyHok/CyOpaxyHOK 3 BHKOpHCTaHHSAM KapTku
3MIMCHIOETHCS JIMINIE 4Yepe3 IuiaTixkHI mpuctpoi banky (B kacax, dYepe3 bankomaru, TepMmiHaIH
caMo00cyroByBaHHs) y BamoTi CyOpaxyHKY.

3.2.2.11. Beci naii kacupa 3 KapTkoro MaroTh BUKOHYBAaTHUCS Y IPUCYTHOCTI Ta y 1o 30py Jeprxarens.

3.2.2.12. Tlpu xymiBai ToBapis/pobiT/mociyr 6e3 ¢izuynoro BukopuctanHs KapTku (Hampukiazg, y
mepexi [Hreprer) [lepxkarens 3a3Havae aTikHI pekBi3uTH KapTku, THM caMUM MiATBEPIKYIOUHN 3A1HCHEHHS
omnepauii. [Tommpenns miati>XHUX pekBi3uTiB KapTku He3axXUIIEeHUMH KaHAJIaMH 3B’ 3Ky Y MTOAAJIBIIIOMY MOXE
IPU3BECTH JI0 HE3aKOHHOI'O/HENPAaBOMIPHOIO 3aBOJIOAIHHA HUMM TpeTiMu ocobOamu. baHk He Hece
BIJIMOBIIAJILHICTD 3@ HACIIIKH, 110 CTAJIMCS Ye€pe3 PO3TOJIOMIEHHS peKBI3UTIB KapTku, sKi 1at0Th MOXKIIUBICTh
HIIIIOBATH TUIATIXHY oneparlito 6e3 ¢izmuHoro Bukopuctanus Kaprku.

3.2.2.13. Ilpu BuxkoHaHHi omepamiii uepe3 bankomar JlepkaTenb MOBHHEH IEPEKOHATHUCS, IO
[MIHknaBiaTypa Ta KapTonpuiitMad HE MICTSATh CTOPOHHIX €JIEMEHTIB Ta BiAMOBIAAIOTH 300pa)KCHHSM, SIKi
Bi0OpakeHi Ha MOHITOpI (32 HasBHOCTI). Y pa3i BUSIBJICHHS BIAMIHHOCTEH HEOOXiIHO MOBIAOMUTH MO L€
Konrakt-nientp banky. ¥ Takux Bumnajakax KOpucTyBaTucsi baHkoMaToM KaTeropu4Ho 3a00pOHSETHCS.

3.2.2.14. Y bankoMaTax BCTaHOBJIEHO OOMEKEHHsI 4acy ISl TOT0, 100 3a0paTH IpoIIoBi KYMIOpH MicIs
iX mosiBH (ieKinbKa ceKyHn). [1icas CrummHy Takoro yacy rpoii MOXyTh 0yTu 3arpuMani bankomaTtom. ¥V takux
BUTIAJKaX HEOOXIMHO 3BepHYTHCS 10 banky mis BperymoBaHHS craHy PaxyHky/CyOpaxyHKy (IUISXOM
MOIaHHS TUChMOBOT IIPETEH3IT).

3.2.2.15. Sxmo y mnpomeci kopuctyBaHHs bankomarom Kaprtka Oyna 3aTpumana, HeoOXiIHO
3arenedoHyBaTH 3a HOMepamu TenedoHiB, 3a3HayeHMX Ha bankomari, a0o 3BepHyTHCS B baHk s
BPETYJIIOBAaHHS CUTYalii (30KpeMa, IIUISIXOM BHITYCKY HOBOi KapTku 3 ogHOouacHuM BiiokyBaHHSM 3aTpuMaHOi
bankomarom Kaptkn).

3.2.2.16. SIxmo B pe3ynbTari ABTOpH3alii Oyae oTpruMaHa BilmoBiab EMiTeHTa «BHIIYUYUTH KapTKy»,
taka Kaprka Jlepkarento He NMOBEPTAEThCS Ta MIATa€ BUIYYCHHIO 1 MOBEpHEHHIO EMITEHTy 3rigHO 3
npaBuiaMu [naTkHUX cuCTeM.

3.2.2.17. bank 3ynunse nitro KapTku, K10 npu BUKOHaHHI omnepaliil Tpuui BBeneHo HeBipHuii [1TH-
koa. Jis monoBnenHs nii Kaptku neoOxigHo 3Mminutu [ITH-xox mmsixom BimmpaBieHHs [loBimomieHHs 3
ocHoBHOro Homepa mMob6ibHOrO Tenegony Ha Homep TenedoHny baHky 3riiHO 3 IHCTPYKLISIMHU, IO 3a3HAYEHI
Ha 3BOpOTHiH cTtopoHi Kaptku. Skmo KapTtka Mictuth unr, 3a3Haueny 3miny [1IH-koxy HeoOXi1HO MOBTOPUTH
3acobamu bankomary.

3.2.2.18. IIpu npoBeeHHI MOBHOTO LUKy 00pOOKH BUAATKOBOI IUIATIXKHOT onepariii 3 BAKOPHUCTaHHIM
Kaprtku (mounHarouu 3 ii 1HILIFOBaHHS) 3 METOI0 HAJIEKHOTO BUKOHAHHS 3000B’s3aHb 3a TAKOIO OIEpalli€lo
BIANOBIAHUMU Yy4yacHUKamu [lmaTixkHOi cucTeMu Ta MpOBEJIEHHS HaJeKHUX po3paxyHKiB 3a KapTkoBum
paxynkom/CybOpaxyHnkoMm KiieHTa, BUMHSIOTHCS Takl Aii:

3.2.2.18.1. bank npu npoBeneHHi ABTopu3allii 010kye Ha KapTkoBoMy paxyHky/CyOpaxyHKY KOLITH y
cyMi, po3paxoBaHiii bankoM Buxosun 3 Bamotu KaprkoBoro paxynky/CyOpaxyHKy, CyMH aBTOPU3aLIfHOTO
3anuTy (Cyma Ta BaJlfoTa iHiliioBaHOI oneparii), KOMEPIIMHOTO Kypcy KyHiBii/IpoJaKy/0OMiHy KOHBEpTaLlii
1HO3€MHOi BaJIlOTH, BCTaHOBJEHOro baHkoM Ha naTy iHimitoBaHHa omepanii, cymu Kowmicii banky,
3a0JJ0KOBaHOI CyMM TpOLIOBHX KOWITIB BIAMOBIAHO 10 miANyHKTY 3.5.10.5. nmx IlpaBui, a Takox 1HIINX
YUHHUKIB, 10 BPaXOBYIOTbCA JJS IBOTO 3TIJTHO 13 3aKOHOJABCTBOM YKpaiHH, NMpaBWJIAMHU BiJIOBITHOI
[TnarixkHoi cucremu Ta M [IpaBunamu;

3.2.2.18.2. IlnarixHa cuUcCTeMa HPOBOJUTH PO3paXyHKHM 3 bBaHKOM 3a MIAaTDXKHOK ONepaliero y
Po3paxyHKoOBiif BJIIOTI.

Po3paxynkosa Bamtora [1maTiKHOT CHCTEMHU BCTAHOBIIOETHCS Y BIMOBITHOCTI 10 JJOTOBOPY MiXk
bankom Ta miati>kHOIO opraHizaiieo [maTiKHOT CHCTEMH y 3aJIe)KHOCTI BiJT BUY IUIATIXKHOI Omepallii, a came:
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° 3a BHYTPIITHROYKPATHCHKUMH TUIATIKHUMH OriepariisiMu Po3paxyHKOBOIO BaJIIOTOIO € TPUBHS;

° 3a MKHAPOAHMMH TUTATIKHAME OIEPAIlisiMK, 3IICHEHUMH Y €BPO TUIaTiKHUME KapTamu Visa -
€BpO;

° 3a MIKHAPOJHUMH TUIATUHKHUMHE OTEpaIlisiMu, 3MIACHEHUMH y OyIb-sKii IHIIN BalioTi (3a
BUKJIFOYCHHSIM €BPO) TUIAThKHUMH KapTamu Visa — moaap CLIA;

o 32 MDKHAPOJHUMH IJIATDKHUMHU ONEpalisiMU, 3M1CHEHUMH Y Oyab- SKiil BaJTIOTI IUIATIKHUMHI
kapTkamu UnionPay (B Tomy umcii 3a koOedzknaropumu kaprkamu [IPOCTIP UnionPay), MasterCard
- noqap CHIA.

MixHapoaHi IUIaTXHI oneparii 3a miaThkHuMu KaptkaMu HanioHaabHOT nJ1aTixkHOI cucTeMu
«YKpaiHChbKUH IUIATIXKHUI NPOCTip», 32 BUKJIKYEHHSIM KOOEHIKHUHIOBHX KAPTOK 3 ILIATIKHOI
cucremoro UnionPay, He 31iliCHIOIOTHCS.

VY pasi, gKmo BagOTa IJIATLKHOI omeparii cmiBmagae 3 Po3paXyHKOBOIO BalIOTOIO, PO3PAXYHOK 3
[11aTiHOI0 CHCTEMOIO MTPOBOIUTHLCS Y HOMIHATIBHIN cyMi omepanii. Y pasi, sSKIIO BaJllOTa IJIaTIXKHOI oneparii
He criBnagae 3 Po3paxyHKOBOIO BalioTOl, po3paxyHOK 3 IIIaTiKHOIO CHCTEMOIO MPOBOIUTHCS Y CYMI,
po3paxoBaniil [I1aTi>KHOI CUCTEMOIO BUXOMSYHU 13 CYMH IUIATIKHOI orepartlii, KypciB 0OMiHY, BCTAHOBJIEHUX
IUTATDKHOIO opraxizaiiero [1maTixkHOT CHCTEMH Ta IHIIMX YUHHUKIB, IO BPAXOBYIOTHCS IS IIBOTO 3TiTHO 3
npaBwiIaMu BianoBijaHo1 [LnaTixkHOI cucTemu;

3.2.2.18.3. po3paxyHKu MiK ydacHHKamH IlmaTiHOi cHCcTeMHU 3IIHCHIOIOTBCS 3TiHO 3 TpaBHIAMHU
MibxHapoaHux [lnaTikHUX cucTeMm y CTpok Bia 2 mo 45 ni0 Ta 3anexaTh Bin OaHka-ekBaiipa ta IlmarixHoi
CUCTEMH Ta HE MOXke OyTH 3MiHEHHII 3a iHimiaTuBo0 baHky;

3.2.2.18.4. bank He mi3Hime apyroro OmnepauiiHOTO AHS, HACTYIHOTO 3a JIHEM IIPOBEIACHHS
po3paxyHkiB 3 [lnaTikHor0 crcTeMoro, crincye kot 3 KaptkoBoro paxynky/CyOpaxyHKy Ha BIACHY KOPHUCTb.
VY pasi, SKImO BaJiOTa, B SIKi NMPOBEICHO pO3paxyHOK 3 ILIaTiKHOIO CHUCTEMOIO, CIIBIAJA€ 3 BAIOTOO
CyOpaxyHKy, CIICAHHS BUKOHYETHCS Y CyMi, po3paxoBaHiii baHKOM BHXOIS4M 13 CyMH CIUIa4eHUX baHkoM
komrTiB [1naTiHiii cucTemi Mo nmiaTi>kHii oneparlii Ta cymu Kowmicii 3a BUKoHaHHS 11i€1 onepaiii. Y pasi, Ko
BaJIIOTa, B fAKill mpoBeneHO po3paxyHoK 3 [lmaTikHOIO cucTeMoro, He chiBmaaae 3 BamoTor KapTkoBoro
paxyHky /CyOpaxyHKy, CHUCaHHSI BUKOHYETHCS Y CyMi, po3paxoBaHiii bBaHKOM BHXOSYH 13 CYMU CIUIAYEHUX
bankoM komriB I[lnarikHild cucremi mo wid omepaiii, KOMEpUIHHOIO Kypcy KyYMIBI/MPOJaxy 1HO3EMHOI
BaJIIOTH, BCTAHOBJIEHOTO baHkoM Ha naty Ttakoro crnrcans komTiB 3 KaptkoBoro paxynky /Cy0OpaxyHKy, Ta
cymu Kowmicii 3a BUKOHaHHSI TUIaTI>KHO1 OTepallii;

3.2.2.18.5. bank po3bnokoBye komrtu Ha KaprkoBomy paxyHKy/CyOpaxyHKy Micis HpPOBEICHHS
3a3HaYCHMX BUILIE JIiif, a TAKOK B IHIIMX BUIA/IKaX, BA3HAUEHUX YMHHUM 3aKOHOJABCTBOM Y KpaiHU, IpaBHIaMH
[TnatixxuHoi cucremu, My IlpaBunamMu Ta akTamMu BHYTPIIIHBOTO peryitoBaHHS banky. ¥V pasi, sKio
PO3paxyHKH 3a aBTOPHU30BAHOIO IUIATI>KHOIO OTEPAIliE0 HE 3aBEPINYIOThCS (HANIPUKIIAJ, Yepe3 He OTPUMaHHS
Kiientom ToBapy/pobit/mocayr), Ta cymMa 3a0JIOKOBaHUX KOIUTIB 3a TaKOH HE3aBEPILEHOIO OIepalli€ro
JUIIAETHCS HENOCTYIMHOK JIJIsl TIOIabIoro BUKopuctanHs Kimientom (yepe3 HexopekTHi aii Toprosus abo 3
IHIIKMX IPUYMH Ta Y BUNaJKaxX, nepegdoadeHux npasuiamu [Inatixkaux cucrem), bank po3010KkoBye Taki KOIITH
Ha 31-if kaneHgapHUi IeHDb BiJ JaTH iHILIFOBaHHS OMepallii;

3.2.2.18.6. npu mpoBeIeHH!1 MJIaTKHOT onepallii 3 BUKOpUCTaHHAM KapTku 13 3apaxyBaHHS KOLITIB Ha
KaptkoBuit paxyHok/CyOpaxyHOK 3 METOH HalleHOI ii 00poOkum Ta BimoOpaxeHHs 3a KapTkoBum
paxyHkom/CyOpaxyHKOM, BUMHSIOTHCS i1, aHAJIOT14H1 11sIM, BU3BHAYEHUM Yy MmignyHkTax 3.2.2.18.2,3.2.2.18.3
[IpaBun (3 ypaxyBaHHSIM TOTO, IO 3aMiCTh ONepallii CIMCaHHs KOIITIB BUKOHYETbCS OIepallis iX 3apaXyBaHHS
Ha KaptkoBuii paxyHok/CyOpaxyHOK). SIKIIo Taka omneparliss BUKOHYEThCS 3 ABTOpH3alli€l0, KOIITH Y CyMmi
orepallii cTalTh AOCTYIHUMHU BiApa3y Mmicis ycHimHoi ABTopu3aiii, ajne 3apaxoByroTbcs Ha KaprkoBuit
paxyHok/CyOpaxyHOK mpoTsiroM 2-X OrmeparmidHux IHIB MICJHs MPOBEACHHS po3paxyHKiB 3 [lmaTixHOIO
CHCTEMOIO.

3.2.2.19. Knient mosxe 3amoBuTH B banky KapTky murreBoro Bumycky, To0To orpumaru Kaprtky 1o
Cy0Opaxynky Ilakery 6e3 HaHeceHuX Ha Hei iMeH1 Ta npi3Bua Jlepkatens (emitoBany baHnkom 3aBuacHo). ¥
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IbOMy BunaaKy KapTka BBaXKaeTbCsl HEMEPCOHAII30BaHOK. YMOBU OTpuUMaHHs Takoi KapTku BH3HAa4arOThCs
napametpamu [lakery, 3a3Hauennmu y TapudHOMY II1aHi.

3.2.3. Ockap:xeHnHs onepauiii 3 Kaprkoro

3.2.3.1. Bianmosigno mo Bumor IlpaBun KiienT koHTpomtoe pyx komTiB 1o KapTkoBomy
paxynky/CyOpaxyHKaMH 3a MIOMICSIYHUMHU BUIMCKAMHK Ta/a00 Ha MiAcTaBi iHPopMaIlii mpo BUKOHAHI orepariii
y IloBigominennsx Ta/abo 3acobamm MoOinpHOTO OaHKIHTY/IHTepHET-OaHKIHTY. Y BHUIAJKaX, KOJIU 3a
pe3yibTaTaMl KOHTPOJIO BHsBIEHO, 1o crnucaHHsa 3 CyOpaxyHKy /3apaxyBaHHs Ha CyOpaxyHOK He
BIJIMOBIIAlOTH 1HII[IHOBAHUM HHUM OIlepallisM, ad0 B 1HIIMX HECTAaHAAPTHUX CHUTYaIlisX, HANPHUKJIAA, KOJH
bankomaT Bumae rporri y cymi, 110 HE BiAMOBigae 3amoBiieHid JlepkareneM cymi juisi oTpuMmaHHs, KiieHT
MOBUHEH IMOBIJOMUTH baHK MpoO BUSBIEHI HEBIAMOBITHOCTI Ta O(QOPMHUTH MUCHMOBY 3asBy MPO HE3TOAY 3
TpaHCaKII€r0, 3a3HAYMBILIYU B Hill BCi JeTaji omeparii, mo ockapxyerbes (Homep Kaprtku, Buj onepartii, Bua
IUIATDKHOTO MIPUCTPOIO, aJipeca pO3MIILEHHS IPUCTPOIO TOLIO), OOCTAaBUHH, 3a SIKUX BOHA Oyjla BUKOHaHA, Ta
JOaTH YeK (KOIIIIO YeKa).

3.2.3.2. bank micis MpoBeACHHS JETATBHOTO aHAJII3Y CUTYaIlii, 10 CKJIAJIacs, MPOBEACHHS MPETEeH31HHOT
po6oTH 3 GAaHKOM-EKBAaHpPOM (SKIIO OCKAPKYETHCS OIepallisi, MpoBeIeHa Yepe3 MATHKHUN MPUCTPIH 1HIIOTO
0aHKy), BHKOHYe BperyitoBaHHs craHy KaprtkoBoro paxyHky/CyOpaxyHKy BIATIOBIZHO IO pE3yJIbTaTiB
IIPOBEJICHOTO PO3CIIiTyBaHHSL.

3.2.3.3. Ctpoku npoBeaeHHss baHkoM peTeH31iHHOT poOOTH BU3HAYAKOTHCS BiANOBITHUMH [ ImaTi>kHUMH
cUCTeMaMM Ta MOXYTb TpUBaTH HpoTsiroM 90 kaneHIapHuUX AHIB. Y pa3l MPOBEAECHHS MIKHApPOJIHOTO
apOiTpaxy, 1eil ctpok Moxe Oyt noxosxeHuit 1o 180 nHiB. baHk BUKOHYE 3asBY PO HE3rOy 3 TPAHCAKIIIEO
(BperynboBye 3anmmmkd 3a KaptkoBum paxyHkom/CyOpaxyHkoMm abo Hamae BiamoBigp Kiienty mpo
HENPABOMIpPHE OCKAapKEHHS OIepallii) micisi OTpUMaHHS HEOOXIMHUX JIOKa3iB y HAWKOPOTIINNA MOXKIUBUN
CTpOK.

3.2.4. HinonodoBa cayxoda ninTpumMku Konrakr-uentpy banky

3.2.4.1. Ilpu BUHUKHEHH] NMUTaHb MIOJO iHiNiHoBaHUX omepaliil 3 KapTkorw (BiaMOBa y mpoBeIeHHI
omnepariii, biokyBanus nii KapTku, inime) ta 3a notpebu otpumanns [Hpopmaniitnux nocayr [lepkatens Moxe
3BepHyTHCS 10 banky 3a tenedonamm minogo6oBoi ciyx6m miarpumku Konrtakt-tientpy: 0-800-309-000
(m3BiHKM IO YKpaiHi 6e3komroBHi), (044)494-46-50 (11i101000B0).

3.2.4.2. 3 meroro imeHTH(iKAIlIT A00OHEHTa Ta HAJICKHOTO BCTAHOBJICHHS HOTO 0COOW ISl BU3HAYCHHS
NpaBOMIpHOCTI HajlaHHS Homy iHpopmanii 3a Paxynkom/Kaprtkoro, onepatop KoHTakT-LeHTpy 3°sICOBYe y
Jepxxarens mnepenik iAeHTHU(IKAIHHUX [aHUX, TaKUX SK: CEKPETHE CJIOBO-NApojb, ATy HAapOJKEHH,
[acropTHI AaHl Ta iHIy iH(popMarlito, oTpuMany bankom npu yknagansi [Jorosopy (ITIH-xon Ta/abo xomau
CVV2/CVC2 HikonM HE 3alUTYIOThCS Ta HE IOBUHHI po3royiomyBaTucs Jlepkarenem). 3 METOI0 YHUKHEHHS
PU3HUKY PO3KpUTTA OaHKIBCbKOI TaEMHMI Ta/ado0 pHU3UMKY (IHAHCOBUX BTPAT BIJ HECAHKI[IOHOBAHOTO
BukopucTtanus Kaptku, oneparop KoHTakT-1leHTpy Mae mpaBo BiIMOBUTH y HaJaHH1 [HpopmMaliiiHX mociyT,
SKILO MOB1IOMJIEHI a0OHEHTOM JlaH1 He CIIBIa/Ial0Th 3 BIAMOBIAHUMH JJaHUMH, 1110 30epiratoTbes B baHky.

3.2.4.3. 3 MeTOI0 YHUKHEHHS pU3UKY HaJaHHs nocayr Konrakr-ientpom 3a Kaptkamu KiienTa iHImmm
HE YIIOBHOBa)KEHUM Ha 11e ocobam, KiieHT noBuHeH 30epiratu B TaEMHULII CBOI JAaH1 (30KpeMa, CIIOBO-TIapoJib),
HajaHi npu 3amosieHH1 Ilpoaykry/llakery, siki BUKOpUCTOBYIOTbCS KOHTaKT-LIEHTPOM MJisi HaJIEXKHOL
1meHTr(diKaIlii Ta BCTaHOBIIEHHS 0coOu aboHEeHTa mpu TejaehOHHOMY 3BEpHEHHI, Ta pekBi3uTH KapTku.

3.2.4.4. Oneparop KonrakT-1ieHTpy 32 TeeOHHUM 3BepHEHHAM Jleprkatens Hagae iHPOpMaLlilo 1010
npoBeneHux ABTopu3ailii 3a KapTkoto, npuunH BiiMoBU baHKy y 3/1iliCHeHHI onepallii, TOIIO, HaJae MOCIyTH
3a 3anuToM Jlepskatens mono brokyBanus/Po36nokyBanns aii Kaptku, 110,10 3MiHH/ CKaCyBaHHS
ABTopuzaliiinux niMiTiB 3a KapTkoro, o0 ymMoB OOMeXEeHHsS BUKOHAHHS omnepaiiid 06e3 BHUKOPUCTAHHS
Kaptkn  (0OOMEXHUTH/BIIHOBUTH  MOMJIMBICTH ~ BHUKOpPUCTAaHHS B Mepexi  [HTepHer), 1070
nigkroYeHHs/BiakmoueHas [Ipoaykty SMS-banking, Hagae KOHCyNbTamii MIOJ0 YMOB TMPOAAXKY Ta
CyIpoBOJKeHHs OaHKiBcbkuX IIponykTiB Tomo. 3.2.5. Brpara Kaprkn

3.2.5.1. Ilpo Btpaty Kaptku (y ToMy 4yucii, 32 HasIBHOCTI MiJO3pH, 11O ii IUIATIXKHI PEKBI3UTH CTaIU
BIJIOM1 CTOPOHHIM 0cO0aM Ta MOXYTb OyTH BUKOPUCTaHI HUMHU HENpaBOMIpHO) JlepkaTenb MOBUHEH HEraiHO
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noBimoMuTH bank, 3arenedonyBasmu 10 Konrakr-nientpy, bank npu npomy 3xaiticHioe briiokyBannst Kaptku.
Kpim mporo, KimieHT MOBUHEH y HAaWKOPOTIIMKA MOXJIMBHN CTpPOK Hajmath 10 baHKy BIAMOBigHE MHCHMOBE
MOB1JIOMJICHHS.
3.2.5.2. YV pasi, axmo Knient orpuman Big banky IloBigoMieHHs npo 3aiCHEHY Omepartiio 3 Horo

Kaptkoto, ane KiieHT He iHiLiOBaB Takoi omeparii, BiH Ma€ BXXUTH HEralHUX 3aXOMiB LIOA0 1H(POPMYBaHHS
banky mnpo Takmii ¢akr abo momo bnokyBanns KapTtku 3aco6amu SMS-banking abo MoOinsHuUi
OaHkiHT/[HTEpHET-O0aHKIHT 70 Yacy MOJaHHs 0 baHKy BiMOBITHOTO MUCHMOBOTO IMOBIIOMIICHHS a00 3asBU
PO HE3roly 3 TPAHCAKIIIELO.

3.2.5.3. KuieHT miaTBepKYE, O BiH YCBIIOMIIIOE CYTTEBE IiIBUILCHHS PU3HMKIB HECAHKI[IOHOBAHOTO
BUKOpHUCTaHHS BTpadenoi KapTku Ta 31ilicHeHHs IaxpailchbKUX omnepaiiid y pasi ogqnodacHoi Brpatu Homepa
MOOITBEHOTO TeJePoHy (OCHOBHOTO ab0 JOJATKOBOTO), Ta MOTO/KYETHCSA, MO y TAaKUX BUMAJKaX y pasi
HecBoevyacHoro iHgopmyBanHs HUM Tpo Brpary Kaprku/Homepa MoOinpHOro TteneoHy y MOPSAKY,
BU3HaueHoMY IuMu [lpaBunamu, bank He Hece BIINOBINAIBLHOCTI 3a HECAHKIIIOHOBAaHE/HEMPABOMIpHE
BUKOpUcTaHHs KapTku.

3.2.5.4. SIxmo Kaprka 3a010K0BaHa 3 NPUYMHHU «BTpadeHa/BUKpaCHa, i moJasibiie po30JIOKyBaHHS Ta
BUKOPUCTaHHs 3a00poHeHe. Bumyck HoBOi KapTku 37iiiCHIOETBCS 32 MUCHMOBUM 3BepHEHHSM KitieHTa 10
banky.

3.2.5.5. Jlepkarenb Mae mpaBO THMUYAcoBO Mpu3ynuHuTH Jit0 Kaptku (TumuacoBe biokyBaHHs) 3a
Tesie()OHHUM 3BEPHEHHSM 10 KOHTaKT-IIeHTpy Ta 3a MHChMOBOIO 3asBOI0, HaJJaHOIO B baHk, a00 caMOCTilHO 3
BuKopucTanHsaM QyHkiionany [IpoaykriB SMS-banking ta MoOGinpauii Gankinry/InTepHeT-0ankinry. Take
TUMUacoBe biokyBaHHS MoXke OyTH moTpedoro y pasi, sikmio Jepikarens He BieBHeHUH, mo Kaptka Brpauena
(3a0yB mpo Micre ii 30epiranns). [Tonosnenns mii Kaptku (Po3010KkyBaHHS) y TaKMX BHITAIKaX MOXe OyTH
BUKOHAHE 32 [MMChbMOBOIO 3as1BOIO 3 IIpe]’ IBJICHHIM 3a010k0BaHOi KapTku Ta 3 BUKOPUCTaHHAM (DyHKIIOHAITY
SMS-banking a6o Mo0OinsHOro OaHKiHTYy/[HTEpHET-0aHKIHTY.

3.2.6. ABTopu3auiiini JimMiTu

3.2.6.1. 3 meroro OOMEXEHHS PHU3MKIB HECAHKI[IOHOBAHOTO JOCTYIy A0 KomTiB Ha KapTkoBomy
paxyHky/CyOpaxyHkax baHk BcTaHOBIIO€ 0OOMEKEHHsI Ha MPOBENICHHS OTMepalliil 3 BUKOpUcTaHHsIM KapTku
(ABTOpM3aLiiiHI JiMiTH). ABTOpHU3alliiHI JIMITH BH3HA4YalOTh MAaKCHUMaJlbHY 3arajbHy CyMy Ta KIJIbKICTh
omeparii, sKi J03BOJISETbCA 3J1HCHIOBaTH JlepkaTento MpOTSAroM MEeBHOro mnepiofy (1odu, micsus) Ta
oOMe)XeHHs Ha BUKOHAHHS NIeBHUX BUAIB onepaliii 3 Kaprtkoro. Ilepenik Bcix Takux 0OMekeHb MOBIOMIISEThCS
npauiBHukoM bankom Kiienty npu Bunaui Kaprku.

3.2.6.2. baHK, perymorud piBeHb PU3HUKiB (PIHAHCOBHX BTPAT BijJ HECAHKIIOHOBAHOTO BHKOPHCTAHHS
Kaptok, Mmo>xe 3MiHIOBaTH ABTOPHU3AIIiiTHI JIIMITH, TTOBIIOMIISIOUH Tpo 11e KiienTa y criocoOu, BU3HAYEH1 [IUMHU
[IpaBunamu.

3.2.6.3. KuieHT BiANOBIIHO /10 BJIACHUX MOTOYHUX MOTPEO MOXKE 3MIHUTH (3MEHIIUTH, 301TBIINTH,
ckacyBaTH) ABTopu3aliiiHi JiMiTH Yy MoOGinbHOMY OaHKiHTY/[HTepHeT-0aHKIHTY a00 HUISIXOM 3BEpHEHHS 10
Konrakrt-11enTpy abo 1o BigaiieHHs banky.

3.2.6.4. KiieHT 3 METOI0 3HWKEHHS PU3HMKIB HECAHKI[IOHOBAHOTO BHUKOpHCTaHHS KapTku moxke
BCTAaHOBUTH J0JIaTKOBI oOMexkeHHs Ha KapTtii musixom 3BepHeHHS 10 KoHTakT-1ieHTpy abo 10 BiIIUICHHS
banky: BcTaHOBUTH 3a00pOHY Ha BUKOHaHHS omeparliii 6e3 Bukopuctanus Kaptku y mepexi Intepuer ta/abo
orepariif 3a MexxaMu Y KpaiHu.

3.2.6.5. JloBipeHa ocoba He Mae MmpaBa 3MIHIOBaTH po3Mipu ABTOpH3aliifHUX JiMiTiB. KiieHT
HOTOJDKYETHCS, 10 Yy pa3i MoTpeOH 3MIHUTH po3Mipu ABTOpH3ALiMHMX JIMITIB 3a J[01aTKOBOIO KapTKOIO,
Knient mae 3arenegonyBat 10 KOHTakT-1IeHTpY 0COOHUCTO.
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3.3. YMOBHU HAJIAHHSA TA CYITPOBO/J’KEHHSA KPEJUTY Y ®OPMI JO3BOJIEHOT'O
OBEPIPA®TY

3.3.1. bank po3Millye y IpUMIIICHHSIX, 1€ 3A1HCHIOEThCS oO0cayroByBanHsa KiieHTiB, iH(popMaIliio B
MMCbMOBOMY BHUTJISIZII PO Tapudu Ta yMOBHU, Ha SAKUX BiH HAJA€ CIIOXKWBYI KPEIUTH, Ta/ab0 PO3MIIIY€E TaKy
iHpopmaniro Ha cBoemy CailTi.

3.3.2. 3amoBieHHs KpenuTHOTO IIponyKTy 341 CHIOETHCS Y TAKOMY TOPSIIKY:

3.3.2.1. KimieHT MOXX€ CaMOCTIHHO O3HaWOMHTUCS 3 iH(OpMAIi€El0 MPO YMOBH KpeIUTyBaHHS,
po3MimieHoro Ha Caiiti banky.

3.3.2.2. Knient Hagae banky 3asBy mpo 3aMmoBiieHHs KpeauTHoro [Iponykry (Bugauy Kpeauty) nuissxom
MOJIaHHSI MUCHMOBOI 3asBU 110 BijauieHHs banky abo muisixom 3amoBHeHHsi Ha Caiiti banky um uepes
Mo06insHu# 6aHKIHT CHEIiaIbHOT eIeKTPOHHOT opMu 3asBu a0 3acobamu cuctemu JIBO.

3.3.2.3. Skmo 3asBa mpo 3aMoBJICHHS KpeauTHoro llpomykrty (Bumauy Kpeauty) HamaeTbes 1o
BigaiieHHs banky, bank Hamae Kimienty Ilacmopr cnokuBuoro kpeauty Ta PospaxyHok mo Kpemuty Ha
MarepoBOMY HOCIT; SKIO 3asBa HamaeTbes 3acobamu cuctemu JIbO/MoGinsHoro OaHkiHry, bank Hamgae
KiieHTy 3a3HadeHi TOKYMEHTH TIpH nepiiomy 3BepHeHH1 Kitienrta o Bipninienus banky.

3.3.3. bank 3a0e3neuye GpopmyBaHHs, 00pOOKY 1 30epiranHs eneKTPOHHUX (OPM 3asIBU IIPO 3aMOBIICHHS
kpenutHoro [lpoaykry (Bumauy Kpemurty), Pospaxynok mo KpemuTy BigmoBiIHO A0 BHUMOT YHHHOTO
3aKOHOJIABCTBA, III0 PETYITFOE TTOPSIOK EICKTPOHHOTO JJOKYMEHTOO00ITrY (3 HaKJIaJCHHSIM EICKTPOHHUX ITiIMHUCIB
a00 1HIIMX aHAJIOTiB BIACHOPYYHUX MiANMUCIB (meuaTok) CTOpiH).

3.3.4. bank mpwuiimMae pilieHHsS LIOJ0 3aJ0BOJICHHA 3asBU KilieHTa mpo 3aMOBIEHHS KPETUTHOTO
[Tponykry (Bumauy KpemutTy) Ha miacraBi OTpUMaHHX BiZOMOCTeH mmoAo ¢iHaHcoBoro crany KiieHra.
[adopmarniss mpo mpuitHATE pimieHHS HamaeThbcsi baHkoMm 3acobamu TeneOHHOrO 3B’S3KY a00 MUIIXOM
HanpasieHHs [loinomnenns Ha Homep moOinpHOTO Tenedony Kiienra.

3.3.5. licng orpumMaHHs MOBiTOMIIEHHS PO pimeHHst banky moxo Bunaui Kpenury Kinient mae mogatu
no BinminenHs baHky BiAnmoBiAHY mianucaHy 3asiBY-IOTOBIp, B AKil 3a3HAa4a€TbCs MapaMeTpu KPEeIuTHOTO
[Tponykrty, moromxkeni 3 bankom: HaiimenyBanHs I[Iponykty, IIporpamu kpenutyBanHs, cTpok nii JlimiTy
JlozBoneHnoro oBepapadty, po3mip JlimiTy Jlo3BosieHoro oBepapadTy, BU3SHAYCHUN Ha JaTy MOJAHHs 3asiBU-
JIOTOBOpPY, Ta MakcuMaibHUi po3Mip Jlimity Jlo3BoseHoro oBepapadTy, nependadenuii oopanorw Kiientom
[Iporpamoro KpenuTyBaHHS, pO3Mip MPOIEHTHUX CTABOK TOMIO.

3.3.6. Ilim wac mpuitmManHs 3asBU-IOTOBOPY, KOO BHU3HA4YeHiI yMoBH KpeauTHoro [Ipomykty, bank
Hajae KieHTy NOKyMeHTH, 0 nepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHU 3 NMUTAHb KPEAUTYBAHHS
¢iznyHuX ocib (mianucaHHAM 3asBU-A0roBopy KiieHT miATBepaXKye OTpUMaHHS IMX JOKYMEHTIB (30Kpema,
[Tacnopty cnoxkuBuoro kpenuty, Pozpaxynky no Kpenury)).

3.3.7. bank Bcranosmroe Ha CyOpaxynky KiienTa B rpusHi Jlimit Jlo3BosieHoro oBepapadTy BiAMOBIAHO
JI0 TIapaMeTpiB, 10 3a3HAUEHI Yy 3asiBi-I0TOBOPI.

3.3.8. bank moxe npuitHatu Bix Kiienta 3asBy-norosip 0e3 momnepenHboro oOpMIEHHS OCTaHHIM
3asBM MpO 3aMoOBiIeHHs KpeauTHoro I[Ipoaykry, y pasi, skmo kpeautHuMm IIpoagykTtoMm mependauyeHa Taka
MOYJIMBICTh. Y IIbOMY BUMNAAKY HaJaHHS KpeauTy 3/1HCHIOETbCS Y HACTYITHOMY MOPSIIIKY:

3.3.8.1. bank npwuiimae Big Kiienra 3asBy-110roBip, B Kiil 3a3HaYa€THCS: TOYaTKOBUH po3mip JliMiTy
Jlo3BonieHoro oBepapadTy; MmakcumanbHuid po3mip Jlimity Jlo3BosieHoro oBepapadTy Ta CTPOK KpeIUTyBAHHS
- Ha piBHI, BU3HaUY€HOMY BiANOBIAHOIO [Iporpamoro KpeauTyBaHHS; [il0ya AJisi BiIMOBIIHOTO KPEIUTHOTO
[IpoaykTy Ha MOMEHT IiANUcaHHs 3asiBU-I0TOBOPY MPOLIEHTHA CTAaBKa;

3.3.8.2. baHk mpOBOAMTH 3aXOJH IMIOJO OLIHKH KPEAUTOCTIPOMOXKHOCTI KimieHTa 3riiHO 3 BUMOraMu
3aKOHOJIABCTBA, SIKE PETYJIIO€ BITHOCUHH y chepi CIIOKUBUOTO KPEAUTYBAHHS, Ta Y Pa3l MPUUHATTS PilLICHHS
HI0JI0 BUJa4dl KpeAUTY BCTaHOBIIOE: po3Mip Jlimity [lo3BosieHoro oBepapadTy BiMOBIAHO A0 BHYTPIMIHIX
NpaBWJ YIPABITIHHA PU3UKAMH, y TIOPSAKY, BH3HAUYCHOMY ITUM po3jaijioM [IpaBui; MpolEeHTHY CTaBKy — y
pOo3Mipi, 1110 Ai€ 1715 BIANOBIAHOTO KpeaAuTHOTo [IpoaykTy Ha ieHb BcTaHOBIIeHHS po3Mipy JlimiTy /lo3BosieHoro
oBepApadTy; CTPOK KPEJUTYBaHHS — BIAMOBIIHO J0 CTPOKY, NMepeadayeHoro Ajs BiAMOBIAHOTO KPEIUTHOTO
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[IponykTy, mounHaIOYM 3 JHS BCTaHOBJICHHS po3Mmipy JlimiTy Jlo3BosieHOTO OBepapad Ty, MOBIIOMIISIIOUHN TIPO
e KiieHTa nuisixom HampaBiieHHS BimoBiaHoro [ToBimomiieHHs .

CTopoHU JOMOBMIIHCS, 110 HA MiACTaBl 0()OPMIICHOI HATEKHUM YMHOM 3asiBU-I0TOBOPY, K00 KimieHT
3amoBuB Kpemur, bank Hanae Kiienty Kpemur musixom BcranoBieHHs 3a CyOpaxynkom Kiienrta JlimiTy
Jlo3BosieHOTO OBEpapadTy s MPOBEACHHS omeparliii, a KiieHT 3000B’s13yeThcsi MOBEpHYTH baHKy KpeauTHi
KOIUTH Ta MpPOLEHTH 3a KopucTyBaHHs Jlimirom Jlo3BosieHOro oBepapadTy y MOpAIKY Ta Ha yMOBax,
BU3HavyeHux 1umu [Ipasunamu, Ilporpamoro kpeautyBanHs Ta 3asBor0-10roBopoM. Y pasi, ko Kpeaut Oyne
HA/IaHO BHACTIIOK 3/iCHEHHS onepalliii 3a CyOpaxyHKoM, iHiliHoBaHUX JJOBIpeHOIO 0C00010, BBAKAETHCS, IO
Kpenut Hagano 6e3nocepennpo Kiienry.

3.3.9. V pasi minnucanus 3asBU-I0TOBOPY HAa YMOBAX, BU3HAUCHHUX Yy TONEPEIHHOMY MIAMYHKTI IUX
[TpaBuun, KitieHT mOroaKyeTbCesl, 0 BU3HAYEHUH y HbOMY MOPSIOK HajaHHSa KpeauTy 311CHIOETHCS 3a 3701010
CropiH Ta BIANOBIIHO O BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, SKE PETYJIO€ BIIHOCHHH y cdepi
CIOXHMBUYOTO KpEIUTYBaHHS 1 He MOTpedye HajaHHA 10 BiauleHHs baHky okpemoi 3asBU-I0roBOpYy 4M
BHECEHHS 3MiH JI0 mianucanoi KiieHToM 3asiBU-10TOBOPY.

3.3.10. KitieHT Mae mpaBo BiIMOBUTHCS BiJ KOpUCTyBaHHA Kpeaurom y mopsaxy, nepeadadeHoMy HuMU
[TpaBumamu.

3.3.11. IlizcraBoro Juis HaJaHHS KPEAUTHUX KOIUTIB € BCTAHOBIEHUI HA BiamoBigHoMy CyOpaxyHKY
Jlimit Jlo3BoneHoro oBepapadTy, CTpOK Ail SIKOrO He 3aKiHUMBCA, Haaxo/keHHs no banky IlmarikHOoro
MIOB1IOMJICHHS 32 BUKOHAHUMH OTEpAIlisIMH 3 BIAMOBIIHUMH KapTKaMy Ta/ab0 HACTaHHS TEPMiHY BUKOHAHHS
rpomoBux 3000B’s13aHb KitieHTa nepen bankow, 1o BUHUKIIM 3 YMOB yKJIaZieHOTO J[oroBOpY 3a BiAIOBITHUM
[IpoxykTom (kpim 3000B’s3aHb 3 morameHHs Kpeauty Ta HapaxoBaHHX MPOIICHTIB) Ta/ab0 HACTaHHS TEPMIHY
BUKOHAHHS I'POILOBHMX 3000B’s3aHb (CIIaTa CyM CTpaxoBHMX IulaTexiB) KilieHTa mepen CTpaxOBHKOM, LIO
BUHUKIIM 3 YMOB yKJIaJieHUX KIilleHTOM J0roBOpiB CTpaxyBaHHs 3a IPOrpaMaMHU 3aCTaBHOIO KPEIUTYBaHHS
Banky Ta/abo 3aificHEHHS 1HIIUX BUIATKOBHX OIepallii, iHinidoBanux KiiieaToMm Ha ymoBax JloroBopy.

3.3.12. Hapauus Kpenuty BimOyBaeThes y pasi MOBHOT a00 YaCTKOBOI HEIOCTATHOCTI BIIACHUX KOIITIB
Knienra Ha neBHOMYy CyOpaxynky [IponykTy amns mpoBeneHHs rutaTexis 3a [LnaTi>kHUMU MTOBIAOMIIEHHSIMH 110
BignoBiaHii Kaprii (emitoBaHiii Ha ymoBax 1poro IIpoaykty) abo st 3AiMiCHEHHS 1HIIMX BUAATKOBHX
orepalii 1 IIaTexis, y TOMY YHCIIi, CIIPIMOBAaHUX Ha MOrameHHs 30008 s13aHb KitieHTa, nepenoayeHux uMu
[TpaBunamu. Ymosamu [Ipoaykry Moxe OyTH nepebaueHe 1iIbOBE BUKOPUCTaHHA HajaHoro Kpenuty, B Tomy
YUCII1 Ha CTUIaTy 3000B’sA3aHb 32 TOTOBOpaMu B paMkax [Iporpam po3apiOHOTo KpenuTyBaHHS, 30KpeMa aje He
BUKJIFOYHO IIIOJI0 CIUIATH CTPAaxOBUX IuTaTtexiB. bank 3milicHroe HamaHHs Kpenuty y dopmi [Jo3BoneHoro
oBepApaTy y Mexax BUKOPUCTaHHMX Ta 3rofioM morameHux cym Kpenuty npotsrom ctpoky aii Jlimity
Jlo3BoneHoro oBepiapadty Ta B Mexax oOymomieHoro JliMiTy, skmo iHime He nepeabauene [Iporpamoro
KpenuryBanhs.

3.3.13. bank Tta Kiient maroTh mpaBo mpotsrom ctpoky aii Jlimity Jlo3BoseHoro oBepuapadty
3MiHIOBaTHu po3mip Jlimity Jlo3BoseHoro oBepapadTy (B TOMY YHCIII P aBTOMATUYHOMY NPOJIOBKEHHI CTPOKY
aii Jlimity Jlo3BosieHOro oBepapadTy, BiIMOBIIHO A0 MiANYHKTY 3.4.6. ux IIpaBmin) y TakoMy NOpsAKY:

3.3.14.1. 3menmenHs po3mipy Jlimity Jlo3BosieHoro oBepapadTy 31IHCHIOETbCSA Y pa3i HECBOEUYACHOTO
HOTaleHHsT KPeaUuTHOI 3a00proBaHocTi Ta/abo 3a pe3yibTaTaMH OILIHKM BaHKOM KpeauTOCHpOMOXKHOCTI
KnienTa 3riiHO 3 BUMOramMH 3aKOHOJJaBCTBA, SIKE PETYJII0€ BIAHOCUHU Y chepi CI0KUBUOTO KPEAUTYBAaHHS;

3.3.14.2. 36imemenHs po3Mipy Jlimity [lo3BosieHoro oBepApadTy 3MiHCHIOETHCS BUKITIOYHO Y MEXKAX
MakcumanbHOro po3mipy Jlimity Jlo3Bonenoro osepapadty, nependadeHoro [Iporpamoro kpeauTyBaHHs, 3a
pesyibTaTaMHu OLiHKM baHkoMm kpeautocnpoMoskHocTi KirieHTa 3riJHO 3 BUMOramMHM 3aKOHO/ABCTBA, SKe
pEryJroe BITHOCHHH y cepi CIIOKUBUOTO KPEAUTYBAHHS, B TOMY YHUCI1 Y 3B’A3KY 13 CYTTE€BUM 30UIbIICHHIM
CepeIHbOMICSIYHUX Ha/IXokeHb Ha PaxyHok KiienTa;

3.3.14.3. 3mina posmipy Jlimity Jlo3BoseHoro oBepapadTy 3a iHiiaTHBOWO baHKy 3MiHCHIOETHCS
BIJIOBIAHO 10 BHYTPIMIHIX PaBUJI YIIPABIIHHS PU3UKAMH.

3.3.14. bauk indopmye Kitienta mpo 3MmiHy posmipy Jlimity Jlo3BojeHOro oBepapadTy NIUIIXOM
BianpasinenHs [loBinomnenusm Ha Homep MoOinbHOro Tenedony KiieHTa, B SIKOMY 3a3HAa4aeThCsl HOBHUH
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po3mip Jlimity [lo3BoseHoro oBepapadTy Ta gaTa, 3 sIKO1 BiH 3aCTOCOBY€EThCs. [H(opMarliist mpo OHOBICHHUI
po3mip Jlimity Jlo3BosieHOTO OBeppadTy TaKOXK BiJOOpaKaeThCsl Y BUMUCKAX 3a PaxyHKOM, y TOMY 4YHCII, Y
yekax, BUaHux bankomaramu, Ta Ha ekpaHax bankomaris banky.

3.3.15. Kunient BinnosinHo 1o [IpaBuin npuitmMae HOBI YMOBH KpEAUTYBaHHS, MIATBEPIKYE CBOIO 3TOY
3 HUMH, MIITBEP/PKYE 03HAHOMIICHHS 13 3arajlbHOI0 BapTICTIO KPEOUTy, oTpuMaHoio B baHky 3a ocobuctum
3BepHeHHsAM KilieHTa abo po3paxoBaHO HMM caMocTiiiHo. bank Ha Bumory KiienTa Hajgae oHOBIIEHMI
Pospaxynok no Kpeaurty ta/abo iHII1 TOKyMEHTH, Tiepe10a4eHi YNHHUM 3aKOHOJIaBCTBOM Y KpaiHH 3 NMHUTaHb
KpenuTyBaHHS (Pi3UdHUX 0Cil.

3.3.16. Y pasi BiamoBu banky B nposonrarii crpoky aii JIimity Jlo3Bonenoro oBepapadry BinOyBaeThcs
npunuHeHHs cTpoky aii Jlimity Jlo3BoneHoro oBepapadTy, HaganHs KpeauTy He 3MiCHIOEThCS.

3.3.17. bank 37iiicHIOE pO3paxyHOK MPOLEHTIB 3a KopucTyBaHHs JlimiTom J[o3BoneHoro oBepapadty
BIJIMOB1THO A0 1ux [IpaBu.

3.3.18. Kiient 3000B’s3aHMiA TOramard 3a00proBaHICTh 3a HapaxOBaHUMHU TIPOIEHTAMH 3a
kopuctyBauHs JlimiTom Jlo3BONIeHOTO OBepapadTy moMicAIs 0 aTH, BCTaHOBJIEHOI oOpaHoto [Tporpamoro
KpeIuTyBaHH, B ICHD 3aKiHUeHHS CTpoKYy il JIimity Jlo3BosieHOTr0 0Bepapad Ty, a TAKOX B I€HB IOCTPOKOBOTO
npunuHeHHs cTpoky aii Jlimity /lo3BosieHoro oBepapadTy y BUINaaKax, BU3HaUeHUX MU [IpaBumamu.

3.3.19. Tepminu Ta yMOBHM MOTalleHHs KPEAUTHOI 3a0OpProBaHOCTI 3ajiexaTh Bil YMOB 0OpaHOl
Knientom KpeautHoi mporpamu B YacTHHI 3aCTOCYBaHHsI ILIOMICSIYHOTO Tpadiky 3MeHmieHHs Jlimity
Jlo3BoneHnoro oBepapadTy, 3acTocyBaHHs MiHiManbHUX MuaTeXiB/MiHIMaIbHUX IIOMICSYHUX O00OB’A3KOBUX
IUTATEXKIB, 3aCTOCYBAHHS YMOB aBTOMATUYHOI IpoJIoHTallii cTpoky aii Jlimity Jlo3Bonenoro osepapadry.

3.3.20. Cyma 3aboprosanocri 3a Jlimitom Jlo3BoneHoro osepapadTy Mae OyTH MoOTanieHa y moBHOMY
00cs31 HE Mi3HilIe OCTaHHBOTO THS cTPOKy aii Jlimity /lo3BoseHoro oBepapadTy (3a BUKIIOUEHHSM BHITA/IKIB,
ko bankom mpuiiHsATe pilieHHs MPOAOBXKUTH cTpok il JIimity Jlo3BoneHoro oBepapadTy Ha HOBUI CTPOK).
IIpu upomy:

3.3.21.1. V Bunaaky npuiiHaTTsA bankom pimenHs mono 3MeHmeHHs po3mipy Jlimity /lo3BoseHoro
oBepapadry (BiamosiaHo a0 migmyHkTiB 3.1.3.18 Ta 3.3.14.1 nux IIpaswmin), KimieaTom Mae Oyt noramniena cyma
3a0oproBanocti 3a Jlimitom Jlo3BoieHoro oBepapadTy Ha cymy PpI3HHLII MDK (DAKTUYHOIO CYMOIO
3aboproBanocTi 3a Jlimitom Jlo3BosneHoro oBepapadTy Ha AarTy 3MeHIIEHHS po3mipy JliMiTy Ta HOBUM
pO3MipoM BCTaHOBJIeHOTro JIiMITY He Mi3Hillle HACTYMHOIrO JAHA Hicis 3MiHM po3mipy JlimitTy Jl03BOJE€HOrO
oBepapadty;

3.3.21.2. YV Bumanaky npuidHATTS BaHKOM pillleHHs 00 BIIMOBH Y MPOAOBXKEHHI CTPOKy aii JlimiTy
Ho3BosneHoro oBepapadty (nependaueHoro mianyHKTy 3.4.6.) Ta K HACIIAOK MPUITUHEHHS CTPOKY Ail JlimiTy
Jlo3Bonenoro oBepapadty, Kinientom Mae OyTu moraiieHa y ToBHOMY 00csi31 cyma 3aboproaHocTi 3a JlimiTom
Jlo3BoneHoro oBepapadTy He Mi3Hillle OCTAHHBOTO JHS CTPOKY HOTO Jii;

3.3.21. Sxmo ymoBamu IIporpamu kpeautyBaHHs, oOpaHoi Kiientom, mependadeHe 3000B’s13aHHS
KiienTa 110710 94acTKOBOTrO MOTamieHHs KpPeIUTHOI 3a00proBaHOCTI y BUIIISIAI MIHIMQJIbHUX IIOMICSYHUX
000B’SI3KOBUX IUIATEXIB, CyMa MIHIMaJIbHOTO IIOMICSIYHOTO O0OB’SI3KOBOTO IUIATEXY, po3paxoBaHa bankom
3rigHo 3 [Iporpamoro kpeautyBanHs Ta noBigomieHa Kiienty y IloBimomiieHHi, Mae OyTu 3apaxoBaHa Ha
CyOpaxyHOK He Mi3Hille TepMiHy NorameHHs, Bu3HaueHoro [Iporpamoro KpeauTyBaHHs, KOXXHOTO MicCslis, B
KoMy oTpumane BianosigaHe [Tosinomnenns (nani — TepmiH cruaTh).

3.3.22. SIxmo ymoBamu [Iporpamu kpenuryBanss, oopanoi Kiientom, nependadeno rpadix 3MeHIIeHHs
Jlimity Jlo3BoneHoro osepapadty, bank, mournHar04Yu 3 HACTYIMTHOTO KaJE€HAAPHOTO MICSIIA 33 MICAIIEM, B IKOMY
oyno Buaano Kpenut, mpotsarom ctpoky-aii Jlimity Jlo3BosieHoro oBepapadTy MoOMICsIs y
Tepmin crutatu 3meninye po3mip Jlimity Jlo3BosneHoro oBepapadTy, BCTAHOBICHUH Y I€Hb YKJIaJCHHS
HoroBopy, piBHMMH 4YacTHHaMu. Po3mipu JlimiTy Jlo3BosieHOrO oOBepapadTy, IO BCTAHOBIIOBATUMYTHCS
bankom Ha KOXHUI Takuil MicsdHUN mepion (MK HalOmkunMu TepMiHaMu CIjlaTH) 3 ypaxyBaHHSAM CyMHU
3MEHIICHHS, 3a3HadaloThcsi y Pospaxynky mo Kpeauty. Cyma 3000B’s3anbp KitieHTa 110710 moramieHHs
3a0oprosanocTi 3a JlimitoM Jlo3BosneHoro osepapadTy y I[bOMY BHUMAJKy PO3PAXOBYETHCS SIK PI3HULS MIXK
¢dakTHyHOIO cymor0 3ab0oproBaHocti 3a JlimitoMm Jlo3BojeHOrO oBepapadTy CTaHOM Ha KiHelb JHSA TepMiHy
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cruiata Ta po3mipom Jlimity Jlo3BosieHoro oBeppad Ty, BCTaHOBIIEHOTO baHkoM Ha HacTynmHuU# nepioA. Y pasi,
SKIIO CTAHOM Ha KiHEIlb IOTO JHs cyMa (hakTudHOi 3a0oproBaHocTi 3a Jlimitom [[o3BoseHOrO oBepapadTy
nepesuinyBatume posmip Jlimity Jlo3BosieHoro oBepapadTy, BcTaHOBIeHOro bankom 3rigHo 3 rpadixom
3menmienHs Jlimity Jlo3BosneHoro oBepapadTy, cyma Takoro MEpeBUIICHHS HACTYIMHOTO KaJeHIAPHOTO THS
BU3HAETHCS IPOCTPOUYEHOIO 3a00PrOBaHICTIO.

3.3.23. Sxmo ymoBamu [Iporpamu kpenutyBanHs, o0panoi Kiientom, nepeadadeHa moaeHHa KOMicist
3a oOcayroByBanHsa Kaptu no CyOpaxyHKy, Taka KOMICiSI PO3PaxOBYEThCS HE TMI3HIIIE OCTAaHHBHOTO
Onepariitnoro aust Po3paxyHKOBOTO MicsIs, B SKOMY BiOyBaeThCcs Ii 3aCTOCYBaHHSA 3a Mepiox 3 AHA
MPOBEJICHHS MepIIoi (3 MOMeHTY BcTaHoBIeHHs Jlimity J{o3BosieHOTO OBepapadTy a0 OCTAaHHBOTO TIOBHOTO
MOTaIIeHHS 3a00proBaHOCT) onepailii 3a paxyHok Jlimity Jlo3BosieHoro oBepapadTy, ado 3 JIHs, HACTYITHOTO
3a JaTOK OCTAaHHBOI'O HapaxXyBaHHS TaKoi KOMicii, a00 3 MOMEHTY OCTaHHBOI MPOJIOHT ALl CTPOKY Aii JlimiTy
Jo3BosneHoro oBepapadgTy (Bim AHA monaii ska BIAOyJach INi3HINIE) IO OCTAaHHIM KaJCHIApHUU JCHB
Po3paxyHkoBoro Micsiist (BKIIFOUHO) B IKOMY BiTOYBa€ThCs 11 3aCTOCYBaHHS. Po3mipu Ta yMOBH 3aCTOCYBaHHS/
HE 3aCTOCYBaHHSA, a TAaKOX MOPAIOK CIUIaTH Takoi Kowmicii BW3HAdaloThCs BinmosimHowoo IIporpamoro
KpenuTyBaHHS Ta TapupHUM MIaHOM.

Po3paxoBana mozaenHa komicis 3a o0ciyroByBanHs Kaptu 10 CyOpaxyHKy HapaXOBYETbCS 1 CTATY€EThCS
3 CyOpaxynky KiieHta 3a ymMOBM HEBUKOHaHHs NpoTaroM Po3paxyHkoBoro wmicsus Knienrom BurpathHux
omepariiit 3a paxyHok Jlimity Jlo3BoneHoro oBepapadTy B po3Mmipi, BU3HaUeHOMY BianoBiaHoio [Iporpamoro
KpenuTyBaHHS Ta/ab0 HECBOEYACHOTO/HETIOBHOTO IMOTalIeHHs MiHIMaTbHOTO HIOMICSYHOTO OOOB’S3KOBOTO
IUIATe)Xy Ta/ad0 HEBMKOHAHHS IHIIMX yMOB BiamoBigHO IIporpamm kpeauTyBaHHs. Y BUNAIKY BiAMIHU
Burpatnux oneparii, 31iiicHeHux 3a gonomororo Kaptku, 3aranbHa cyma ButpatHux onepaiiiif 3MEHIY€ETbCS
Ha CyMy onepalliii HOBepHEeHHs IPOIIOBHUX KOIITIB. B po3paxyHok o0csary ButpaTHux onepariiii BXOAATh TiIbKH
omepaii, sxi BigoOpaxeni Ha CyOpaxyHkKy B Po3paxyHKOBOMY Micsii, 3a SIKAH 3IIHCHIOETHCS PO3PAXyHOK
KOMICii.

Po3paxoBana moaeHHa koMicis 3a oociayroByBannas Kaptu no CyOpaxyHky 3a Po3paxyHKoBHiA MicSIb
HE HapaxOBYEThCS 1 HE CTATYEThCS 32 YMOBU BUKOHaHHsS Kiientom ButpaTHux onepariiif 3a paxyHok Jlimity
Jo3Bonenoro osepapadty nporarom Po3paxyHkoBoro micsis B 00cs3i BignosiaHo [Iporpamu kpenutyBaHHs,
CBO€YACHOT0 Ta TOBHOT'0 NorameHHst MiHIMalbHOTO IIOMICSYHOT0 000B’13KOBOT'0 [IATEXKY, BAKOHAHHS 1HIINX
yMoB [IporpaMu KpeauTyBaHHS.

[Ipn HenoTpumanHi po3mipy BurtpaTHux omnepariii 3a paxyHok Jlimity Jlo3BoieHoro osepapadty
npotsiroM Po3paxyHkoBoro micsis Ta/abo HEMOBHOTO/HEBYACHOTO MOTalieHHs: MiHIMaJIbHOTO IIOMICSYHOTO
000B’3KOBOT0 IJIATE€Ky B CTPOK, BU3HA4YeHUH BiAnoBinHO0 IIporpamoro KpeauTyBaHHs, 10 OIUIaTH
BUCTAaBIISIEThCA BCS CyMa I110/IeHHOT KoMmicii 3a o6cimyroByBanHs Kaptu 1o CyOpaxyHky, sika Oyia po3paxoBaHa
1 He BUCTAaBJIEHA JI0 OIIaTH MPOTAroM momnepenHix Po3paxyHkoBux micsauiB cTpoky il Jlimity Jlo3BosieHoro
oBepapadry.

Po3paxoBana, ajie mie He BUCTaBJIEHA JO OIUIaTHU I[OJIEHHA KOMicid 3a oOciyroByBaHHs Kaptu no
CyOpaxyHKy aHYJIIO€TbCS 3a BCl monepeaHi Po3paxyHKOBI MicALl y BUMAKY, SKIIO 3aJIMIIOK 3a00proBaHOCTI
3a JloroBopom Jlimity Jlo3BosieHOr0 OBepApadTy CTAaHOM Ha KiHellb JHs JOPIBHIOBaTUME HYJI0 400 B MOMEHT
nposoHraii crpoky aii Jlimity Jlo3BosieHoro oBepapadTy Ha HOBUIl TEpMiH Aii.

Mtpadu 3a koxkeH (akT mnpocTpoueHHS 3000B’s3aHb CIUIATH MIHIMAIBHOTO IIOMICSIYHOTO
000B’I3KOBOT0 IJIATEKY 3aCTOCOBYETHCS BIAMOBIIHO 10 YMOB ykiaaeHoro JloroBopy ta/a6o TapudHoro miany
ta [Iporpamu kpeautyBanHsa. CTpOKH cIuiaTu mTpadiB BU3ZHAYAIOTHCS YMOBaMU yKiajieHoro JloroBopy Ta/abo
Tapudnoro miany Ta BignoinHow [Iporpamoro KpenutyBanus.

3.3.24. Sxmo Tepmin cratu, BuzHaueHuil Ilporpamoro KpenuTyBaHHS, NMpUNaNaEe Ha BUXiAHUN abo
CBATKOBUH JI€Hb, TO TEPMIHOM IOTallIEHHS BIAMOBIIHOI CyMH 3a00proBaHoCTI BBaxaeTbcsa OnepaniiHuii 1eHb,
10 Tepey€e TAKOMY BUX1THOMY a00 CBITKOBOMY JHIO.

3.3.25. V pa3si nenoramenns Kiientom cym 3aboproBanocTi 3a JlimiTom Jlo3BosieHor0 oBepapadry y
po3mipax Ta y TepMmiHu cmiatu, Bu3HaueHi oOpaHoio IIporpamoro KpeauTyBaHHS, CyMa HEMOTralieHoi

59



3a00proBaHOCTI (YaCTHHH 3a00pPTOBAaHOCTI) BU3HAETHCS MPOCTpOUYeHO y OmnepamiifHuil 1eHb, HACTYITHUN 32
TEPMIHOM TIOTAIIEHHS BIAMOBIIHOT 3a00pPTOBaHOCTI.

3.3.26. Ha migcrasi otpumManoi Bix Kimienrta 3roau, bank 3milicHioe JlebeToBuii mepekas KOIITiB Ha CBOIO
kopucTh i3 CyOpaxyHky [lakera Ha 00cITyroByBaHHs B MeKaxX 3apIIaTHOTO MPOEKTY (y pa3i HassBHOCTI) Ta/abo
13 CyOpaxyHky, Ha skuii KimieHT orpumye 3apo0itHy miaty (mani - acomiiioBanmii CyOpaxyHOK), y cyMax
KpeIUTHOT 3a00proBaHOCTI MPU BUHUKHEHHI 3a00pProBaHOCTI 32 MiHIMaJIBHUM OOOB’SI3KOBUM IIOMICSYHUM
IUIaTE)KEM, HapaXxOBaHMMHU INPOLIEHTAMU Yy CyMax, BU3HaueHUX B oOpaHiil [Iporpami kpenuTyBaHHS, y cyMi
HecankmionoBanoi 3a6oproBanocti (y BHIAAKy I HasSBHOCTI) Ta HapaxOBaHUX IPOIEHTIB 32 KOPUCTYBaHHS
Hero. Y pasi HeoCTaTHOCTI KOMITIB Ha acoriiioBanoMy CyOpaxyHKy JUIs MOTalIeHHs 3a00proBaHocTi, bank
3IHCHIOE YaCTKOBE ii MOTrameHHs B MeKaxX HasBHUX 3aJIMIIKIB KOIITIB Ha nboMy CyOpaxyHKY Ta KOXKHOTO
HactynHoro OmneparniifHoro aHs 37icHIoe JlebeToBUii IepeKas KomTiB 3 acoriiioBaHoro CyOpaxyHKy y cyMi
HeroramieHoi 3aboproBanocti KilieHTa 10 TOBHOro morameHHs Takoi 3a00proBaHOCTI (CTPOKOBOI Ta
IPOCTPOYCHOT Yy pa3i ii BUHUKHEHHS) B MEXaxX HasBHUX 3AJIMIIKIB KOIITIB Ha KOKHUH JIEHb TAKOTO IepeKasy.

3.3.27. Ha mincrasi orpumanoi Bix Kiienra 3roau, bank 3niiicaioe JleGeToBuii mepekas KOIITIB y CyMi
Oyzab-sKoi 3a00proBaHoCTi (CTPOKOBOI Ta MPOCTpo4eHOl) 3 Oyab-akux paxyHkiB/CyOpaxyHnkiB KiienTta
BUKJIIOYHO y MeXax HOro BIIACHUX KOIITIB Y TakKii 4eproBocTi: croyarky i3 CyOpaxyHKiB B TPUBHI y U€proBOCTI
iX BiIKpUTTS, MOTIM 13 CyOpaxyHKiB B iHO3€MHiH BaJIOTi, HOTIM 3 iHIIKMX paxyHKiB KiieHTa, BigkpuTux B banky.

3.3.28. ITlporpamoro kpeautyBaHHsi Moxe Oytu mependaueHa Kowmicis banky 3a Bumauy Kpenuty B
yactuHi BcraHoBieHHs Jlimity J[lo3BoieHoro omepapadTy. Y npomy BHMaaky pos3mip Ttakoi Kowmicii
BKIItOUa€eThes 10 Po3paxynky no Kpemurty. Orutara miei Komicii 30iiCHIOETBCS Y IeHb BCTaHOBICHHS JIiMITY
Jlo3Bonenoro oBepapadty nusaxom [ederoBoro nepekasy ii cymu 3 KaptkoBoro PaxyHky.

3.3.29. CropoHu IidnuM 3roau, 1Mo B pasi HenorameHHs KimieHToMm mpocTpodyeHoi 3a00proBaHocTi 3a
Jlimitom J[lo3BoneHoro oBepapadty Ta/abo 3a HapaXOBaHMMH MPOLIEHTAMHU 3a KOpHUCTyBaHHs JlimiToMm
Jlo3BoseHoro oBepapadTy Ta/ab0 3a HapaxOBaHOK IIOJCHHOK KOMICIEI0 TPOTSATOM BCTaHOBIICHOTO
[Iporpamoro KpeauTyBaHHS CTPOKY 3 MOMEHTY BHHUKHEHHs Takoi mpocTpodeHoi 3aboproBaHocti, bank 3
HACTYITHOTO ONEPAIiifHOTO JTHS MiCIIs 3aBEPUICHHS I[LOT'O CTPOKY Ma€ MpaBo:

3.3.29.1. 3menmmtu po3Mip Jlimity Jlo3BoseHoro oepapadty 10 cymu (pakTuyHOI 3a00proBaHOCTI 3a
Jlimitom Jlo3BosieHOT0 OBepIpadTy CTAHOM Ha JIeHb TaKOTI'0 3MEHIIEeHHs Ta BiiMOoBUTH KilieHTY y mojansuiomy
HaganHi Kpenuty (3minuTH Bua Kpeauty Ha «HEBITHOBIIOBAILHUNY);

3.3.29.2. micns BukoHaHHsA KitieHTOM 3000B’d3aHb W00 MOTAIIEHHS MPOCTPOYEHOI KPEIUTHOI
3a00pPrOBaHOCTI y MOBHOMY 00CSs31, ajie He mi3Hiie 45 KaJleHJapHuX JHIB 3 MOMEHTY il BUHUKHEHHS, BiTHOBUTH
cymy Jlimity Jlo3Bosienoro oBepapadty 10 po3mipy, 00yMoBiIeHOTO JJoroBOpOM.

3.3.30. Croponu miiinum 3roau, mo bankom MoxyTe OyTu BrpoBajpkeH1 kpeautHi IIpomyktu Ta
[Tporpamu KpeaUTyBaHHS, YMOBH SIKUX He perjiaMmeHToBaHi numu [IpaBunamu. V pasi 3amoBinenHs Kiientom
takux [IponyxTi, Mixk Kitientom Ta bankom Mae Oyt ykiaaeHUH BINOBIIHUN OKpEMUI TOTOBIP Y MUCbMOBII
¢dopMi 3 yciMa ICTOTHUMH YMOBaMH KpEAUTYBaHHS. Y TaKOMY BUIIQ/IKy, BCl yMOBU HaJIaHHS Ta CYIPOBOIKEHHS
Kpenuty, Bu3Haveni numu [lpaBuinaMu, BBaXKaTUMYTHCS YMHHUMH JIUIIE y Tid 9acTHHI, 0 HE Cylepevyarb
YMOBaM OKPEMOT0 JIOTOBOPY, YKJIaJIEHOr0 y MUCbMOBIH (opMi.

3.3.31. Okpemumu Bugamu [Iporpam kpeauTyBaHHs, MOKe OyTH BH3HAY€HO OOOB’S3KOBOIO YMOBOIO
oOciryroByBanHs obpaHoro IIponykTy crpaxyBanus xuTTs KiienTa, 3 BpaXyBaHHSM HACTYITHUX YMOB:

3.3.31.1. Kuient nopydae banky ykiactu Bij Horo iMeHi JOTOBIp TOOPOBUTFHOTO CTPaXyBaHHS KUTTS
JUist 3a0e3nevyeHHs BukoHaHHs KiienToM 3000B's13aHb 3a Kpeaurom. KiieHT Moke caMOCTIHHO yKJIacTH TOTOBIP
TOOPOBUILHOTO CTpaxyBaHHS JKUTTS mija 4dac 3amoBiieHHA Kiientom Ilpoaykty banky, sikuit mepenbauae
HEOOXIJIHICTh YKIIQJIEHHS TaKOro JOroBopy. baHK Beme peecTp yKIaJeHHX JOTOBOPIB JOOPOBLIBHOTO
CTpaxyBaHHS XKHUTTS, TAKUN JOTOBIp MOKe OyTH pO3JpyKOBAaHO Ta HaJJaHO KJIIEHTY Ha HOTO BUMOTY.

3.3.31.2. Kuient Hamae 3romy banky sniticHroBatn [leOeToBi mepekasu 3 PaxyHKy cyM CTpaxoBHX

IJIaTeXIB Ha KOPUCTh CTPaxoOBHKAa y po3Mipax Ta y CTPOKH, IIO BH3HAYEHI BIAMOBIIHHUM JIOTOBOPOM
NOOPOBUIBHOTO CTPaxXyBaHHS KHUTTA,
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3.3.31.3. BurogonalOyBayem, 3a JIOTOBOPOM JOOPOBUIHPHOTO CTpaxyBaHHS XKUTTSA, € baHk B po3mipi
3aboproBanocti Kiienra nmepen bankoM B Mekax CTpaxoBOi CyMH Ha OTUJIAYEHHH MEepioj] CTpaxyBaHHS.

3.3.31.4. rpomoBi KOIITH, SKI HAAIWIUIK Bil CTPaXOBHKA 33 JOTOBOPOM J0OPOBUIFHOTO CTPaXyBaHHS
KHTTS, Ta OyJIU IepepaxoBaHi K cymMa CTPaXxoBOi BUILJIATH/CTPAXOBOTO BiIIKOAYBAaHHS BHACHIJOK HACTAHHS
crpaxoBoro Bumajky Ha KaprtkoBuii paxyHok/CyOpaxyHok Kiienrta, mepepaxoByiooTbcss bankoMm, B JeHb
Ha/IXO/DKEHHS TaKUX IPOIIOBUX KOILUTIB, HA BUKOHAHHS IPOLIOBUX 3000B’s13aHb KiienTa nepen bankowm.

3.3.32. CropoHu ysroawid, mo y pas3i HactanHsa [loxmii mpunuHeHHs, baHk 3ynuHs€ HapaxyBaHHS
nporeHTiB, Komiciit moB’s3anux 3 kopuctyBanHsM Jlimitom Jo3BoneHoro osepapadrty 3 aus Hactanus [lomii
NPUTTHTHEHHS.

3 s wHacranHs [lomii npunuuenHs Bes PaktuyHa 3a0oproBaHicTh KitieHTa BBaXKaeThes
IPOCTPOUCHOIO, a KimieHT 3000B’s13aHni ToBepHYTH ii Ta crutatutw [InaTexi 3rigHo 3 9. 2. ¢T. 625 [{uBinsHOTO
Konekcy Ykpainu 3a Becb nepiof] IpoCTPOUEHHS.

[TnaTexi 3rimuHo 3 4. 2. cT. 625 [usinpHoro Kogekcy YkpaiHu — mpoIeHTH Bifi CyMH IIPOCTPOUYCHOT
3aboproanocti [losuuanpamka (KiieHTa) y po3Mipi MPONEHTIB 3a KOpUCTyBaHHS HecaHKIIOHOBaHUM
KPEAUTOM, SIKUH 3a3Ha4eHo y TapudHOMYy IiaHi.

CropoHu y3roauiu, o AHeM HacTaHHA [lofil NpUIUHEHHS Ta JaTO0 MPOCTPOUYEHHS 3a00proBaHOCTI
Kiienra mono noramenss cymu Jlimity Jlo3BosieHoro oBeppad Ty, HapaxoBaHUX ITPOLEHTIB 32 KOPUCTYBAHHS
Jlimitom Jlo3BosiernM oBepapadTom Ta Komiciii €:

- HenoBepHeHHs Kiientom cymu Kpeauty y TepMiH, BcTraHOBIeHHH JloroBopoM — HacTymHUi
KaJICHJapHUIl JeHb Micis KiHmeBoi natu crpoky il Jlimity [lo3Bonenoro oBepapadTy, BU3HaYeHOI B 3asBi —
JIOTOBODI;

- npex’siBJIeHHs baHKOM BUMOTH PO JIOCTPOKOBE MOoBepHEHHs KpenuTy — nara 3a3HadyeHa B TAaKOMY
UCHbMOBOMY IOBiIOMIIeHH] baHKy;

- 3BepHEHHs baHKy 3 M030BOM PO JOCTPOKOBE CTATHEHHs KpenuTy, y TOMY YUCIi, DUITXOM 3BEpHEHHS
CTSITHEHHsSI HA MalHO — HACTYNHUHN KaJeHJapHUH JeHb 3a JHEM IOILTOBOTO BIJIPABJICHHS MO30BHOI 3asBU
banky 5o Bignosigaua.

3.3.33. Jlo 3akinueHHs cTpoky aii JlimiTy Jlo3BosieHOrO OBepipadTy, BU3HAU€HOro y 3asiBi-J0r0OBODI,
ctpok aii Jlimity Jlo3BoseHoro oBepapadTy Moxke OyTH npunuHeHo KiieHToOM B 0JIHOCTOPOHHBOMY MOPSIIKY
HUIIXOM HaJaHHs baHKy BiAMOBIIHOT MMCbMOBOI 3asBU (6€3 ykiiageHHs Mk CTOPOHU OyJb-SKHX JOJATKOBUX
yroJ npo 11e). ¥ pa3si orpuManHs bankom BiinoBiiHOT 3as1BH, cTpok aii Jlimity Jlo3BosieHoro oBepipadry 6yne
IPUITMHEHO 32 YMOBHU BiJICYTHOCTI 3a00proBaHOCTi MpOTArom 5-tu (m’atu) OnepauiiHuX JHIB, HACTYIHHX 32
IHeM oTpuMaHHs baHkoM Takoi 3asBM (KOHKpETHUH AEHb, Y KU Oyne NpUnuHEHO cTpok aii JlimiTy
Jlo3BosieHOro oBepapadTy, B TAKOMY BHUIIJIKy BU3HAYAEThCSI baHKOM caMOCTiiiHO). BigHOBIEHHS CTPOKY il
Jlimity Jlo3BosieHOTO OBepapadTy BiI0OYBa€eThCs NUIAXOM oAaHHs KilieHToM okpemoi 3asBU-10T0BODY.

3.3.34. Jlo 3akinueHHs cTpoky aii Jlimity Jlo3BosieHOrO OBeplpadTy, BU3HAUEHOro y 3asiBi-J0r0OBODI,
ctpok aii JIimity /lo3BoseHoro osepapadty Moxke OyTH IpUIMHEHO baHKOM B OJTHOCTOPOHHBOMY MOPSIIKY (0e3
ykiageHHs CTtopoHamu Oynb-SKHX JOAATKOBUX yroa mnpo 1ue). Ilpo mpumuuenHs crpoky aii Jlimity
Ho3Bonenoro oBepapadty bank mosimomitsie KitieHTa nuisxom HaicUIaHHS HOMY BiJITOBITHOTO IMTOB1IOMJICHHS
Ha Homep mMo6inpHOTO TEnedony.

3.4. IIPOHEHTU 3A KAPTKOBUMH PAXYHKAMUA

3.4.1. Po3paxyHOK, HapaxyBaHHS Ta BHUIUIaTa NPOUEHTIB HA NACHBHMI 3aJMIIOK KOIITIB HAa
KaprkoBomy paxyHky (3 ypaxyBaHHSM Bcix mignopsakoBaHux CyOpaxyHKiB) 31iiCHIO€TbCS baHkoM y
BaitoTi KapTkoBoro paxynky/CyOpaxyHKiB y TAKOMY HOPSAKY:

3.4.1.1. Tlpu po3paxyHKy CyMH IPOIICHTIB BPaXOBYIOTHCS (DAKTHYHI 3QJTUIIKH KOIITIB Ha BiIMOBITHOMY
CyOpaxyHKy Ha KiHeI[b KO)KHOTO KaJIeHIapHOTO JHs Po3paxyHKOBOTO MICSIIsl, PO3MIpH MPOLIEHTHUX CTaBOK Ta
YMOBH iX 3acToCyBaHH:, nepeabaueni ais BinnosinHoro Ilakery Tapuduum mnaHoMm, (pakTudyHa KiAbKICTH
KaJieHAapHuX JHIB y Po3paxyHkoBoMy MicsIi Ta (pakTHYHA KUTBKICTh KaJIEHAAPHUX JHIB y TOTOYHOMY POIIi.
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3.4.1.2. HapaxyBaHHS MPOIEHTIB 31MCHIOETHCS 3a MEpioj] MOYNHAIOYUN 3 JHS 3apaxyBaHHS KOIITIB Ha
Cy0OpaxyHOK IO OCTaHHINA KaJeHJapHUW NeHb Po3paxyHkoBoro micsis (BkaouHO). Skmo Kiient odhopmus
3asBy mpo BigMOBY Bin kopuctyBaHHs IIpogykrom/ITakerom Ta 3akpuB Kaptky (KapTkm) BumymeHi 1o
BignoBigHoro CyOpaxynky KitieHTa, TO NpOLEHTH HapaxOBYIOThCA IO KaJl€HAAPHUU JCHb, IO IEperye
npuiiMaHHio baHkoM 3asBH 11po BiAMOBY BiJ kopuctyBaHHs [Ipogykrom/IlakeTom.

3.4.1.3. Bumiata HapaxoBaHux 1o Bcix CyOpaxyHKax HpoIeHTax 3AiiMcHIoeThCs Ha i CyOpaxyHKH (Ta
BiAmoBiHO Ha KapTkoBuii paxyHok) He mi3Himie mepmoro OmepamiiHOro THS MICALS, HACTYITHOTO 3a
Po3paxyHKkoBUM MicsilieM y CyMi, 3MEHIIEHIH Ha CyMy MOAATKy Ha J0XoAau (i3UdHUX Oci0 y BUTISAAL
HapaxOBaHMUX MPOIICHTIB Ha 3JIMIIKK KOWTIB Ha KOxkHOMY CyOpaxyHKy, po3paxoBaHiii 3rigHo 3 [lonaTkoBum
KOJIEKCOM YKpaiHH, Ta IHIIMX MOJIAaTKiB/300piB, BU3HAYCHUX YMHHUM 3aKOHOJABCTBOM YKpainu. HapaxyBanus
IPOLIEHTIB 3JIMCHIOETBCSA Ha 3QJIMLIKK KOWITIB Jinnie 3a TuMuU Ilpoxykramu, ans sSkuUX mependayeHe Take
HapaxyBaHHS BIAMOBITHUMU TapudHUMHU IJITAaHAMH.

CTOpoHM JOMOBHJIMCH, 10 baHk BiamoBigHo A0 miamyHKTy 1.2.8. [IpaBuin 31iiiCHIOE PO3PAXYHOK CyM
NOJaTKiB/300piB Ta 3/iiiCHIOE IepepaxyBaHHs BinoBinHO 10 [logaTkoBoro kojekcy Ykpainu.

3.4.2. Sxmo ymoBamu IIponykry/Ilakery ta Tapuduum mmanom nepeadadyeHo 3aCTOCYBaHHS OKPEMHX
PO3MipiB MPOIEHTHUX cTaBOK (ba3oBO1 MpoOIEHTHOT CTaBKK Ta MiJBUILIEHOI) 10 OKPEMHX YaCTHH (PaKTHUUYHUX
3anuIKiB KomTiB Ha CyOpaxyHKY, BUKOPUCTOBY€EThCS TAKUH MOPSIIOK IX 3aCTOCYBaHHS:

3.4.2.1. bank BUXOJS4M 13 BU3HAUEHHS MOHATTS MIiHIMAIBHOTO MOCTIMHOIO 3aJIMIIKYy BU3HAYa€ HOTO
po3mip ais Po3paxyHKOBOTO MicsIs, Ta 3I1MCHIOE HApaXyBaHHS MPOIICHTIB Ha TaKy YaCTUHY 3aJIMIIKY KOIITIB
3a MIiABHUILIEHOIO MPOIEHTHOI CTaBKOIO (y pasi 3apaxyBaHHs KomTiB Ha CyOpaxyHOK y JI€Hb, HACTYITHHI 32
nHeM ykimaneHHs JloroBopy abo mi3Hime, po3mip MiHIMaIBHOTO MOCTIHHOTO 3alUIIKYy Yy MEpHIOMY
Po3paxynkoBoMy nepiofy AOpiBHIOBaTHME HYIIO);

3.4.2.2. baHK BU3HAYa€E IIOJICHHY PI3HULIIO MK (PAKTUYHUM 3aIHIIKOM KomTiB Ha CyOpaxyHKY CTaHOM
Ha KOKHUM KayleHAapHUi JeHb Po3paxyHKOBOro Micsls Ta po3MipoM MiHIMaIbHOIO MOCTIHHOIO 3aJIMILKY Ta
3IHCHIOE HApaxyBaHH MMPOLEHTIB HA TaKy IIOJICHHY PI3HMIIO 32 ba30BOIO MPOIIEHTHOIO CTABKOIO;

3.4.2.3. 3miHa po3MipiB TaKUX MPOLEHTHUX CTABOK 3MIHCHIOETHCS Y BIAMOBITHOCTI A0 MyHKTY 1.7. mux
[IpaBuir.

3.4.3. Sxmo ymoBamu Ilpoaykry Ta TapuduuM mnanoMm nepeadadeHO YMOBH BCTaHOBJIEHHS pO3MIpiB
NPOLIEHTHUX CTaBOK Ha BU3HAYEHUH CTPOK iX il 3 MOAAIBILUM MEPETIIII0M/3MIHOIO iX pO3MIpIB MICIIs CINIUHY
TAaKOr0 CTPOKY (3aCTOCOBYETBhCS B T.4., ajle He BHKIOYHO a0 CyOpaxyHky, Biakpuromy 3a [IpomykxTom
Pro3amnac), BUKOPUCTOBYETHCS TAKHM MOPSIIOK IX BCTAHOBJIEHHS Ta Meperiisay/3MiHuU:

3.4.3.1. CTopoHHU TOMOBWINCH, IO PO3MIpH MPOLEHTHUX CTaBOK (y TOMY 4mcii, ba3oBoi mporeHTHOl
CTaBKH Ta IiJBUIIEHOT) BCTAaHOBIIOIOTHCSA Ha CyOpaxyHKY BIJIOBITHO /0 3HaYeHb napamerpiB IIpoaykry Ta
TapudHux miaHiB, YMHHUX Ha AaTy npuiiManHs Bia KiienTta 3asBU-10roBOpy, Ta IIIOTh NPOTSITOM CTPOKY,
BU3HavyeHoro oopanuM Ilpoxykrom (12 micsuiB abo 3 micsii).

3.4.3.2. Knienr nopyuae banky meperisiiaTi/3MiHIOBaTH po3Mipu ba3oBoi MpOIEHTHOI CTaBKH Ta
H1JBUIIEHOI IPOLIEHTHOI CTaBKU I10pa3y MicCJIs CIUNIMHY 00YMOBIIEHOT0 3asiBOI0-A0I0BOPOM CTPOKY (12 Mics1iB
a60 3 mics11l) Ta BCTaHOBJIIOBATH iX 3a yKi1ageHUM J[oroBopoM Ha HOBHI Takuil camuii cTpok (12 micauis abo
3 micsi) y po3Mipax, mo 0yayTb yuHHUMU B banky nis BinnosinHoro I[IpoaykTy Ha naTy BUKoHaHHS bankom
TaKOTO MEePerJIsiay/3MiH.

3.4.3.3. bank Ha BuUKOHaHHs JopydeHHs KiieHTa, Hamanoro 3rigHo 3 miamyHKToMm 3.4.3.2 IlpaBwu,
3a0e3meyye BCTAaHOBJIEHHS OHOBJIEHHX pO3MIpIB MpPOLEHTHHUX CTAaBOK Ha BianmoBigHOMY CyOpaxyHKY
[Tponykry/Ilakery 3riHO 13 3aTBEpIKEHUMH HOTr0 mapaMeTpamMy, 1o onpuitogHeHi Ha Caiiti banky (3okpema,
y Tapudnux nianax), Ta 311HCHIOE HapaXyBaHHS MPOLIEHTIB Ha 3aJIUIIKH KOIITIB 13 3aCTOCYBaHHSIM OHOBJICHHX
pPO3MIpiB TaKUX MPOLEHTHUX CTABOK MOYMHAIOYM 3 JHSA, HACTYIMHOIO 3a JIHEM 3aKiHUEHHS CTPOKY Jii
MOTIEPETHIX PO3MIPIB MPOIIEHTHUX CTaBOK. CTPOK /i1 OHOBJICHHUX MPOIEHTHUX CTABOK MIOPA3y MOYMHAETHCS Bl
JIaTH, HACTYITHOI 32 JaTOI0 3aKiHYEHHS TONEePEHBFOTO CTPOKY il MPOIIEHTHUX CTAaBOK.

3.4.3.4. Sxmo mpoTsrom cTpoky nii BcraHoBieHnx Ha CyOpaxynky KirieHTa 3rigHO 3 yKIaJeHUM
JloroBopoM MpOLIEHTHUX CTaBOK baHK He BHOCHB 3MiH J0 mnapameTpiB BianoBigHux IlpoaykTiB (He
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3MIMCHIOBAJTIOCS OMyOJIiKyBaHHS Takux 3MiH Ha Caiiti banky), bank B maty meperisiny po3mipiB MpOIEHTHUX
CcTaBOK 3a JIoroBopoM Jiniiae ix po3mip 0€3 3MiH Ta MOJIOBXKYE iXHIO Jit0 Ha HOBHM cTpok (12 MicsmiB abo 3
MiCsIIi).

3.4.3.5. KiieHT moromxyeTbes, 1m0 BU3Ha4YeHi mignyHkramu 3.4.3.3, 3.4.3.4 IlpaBun nepernisan/3mina
PO3MipiB NPOLEHTHUX CTAaBOK HAa 3aJMIIKM KOWITIB Ha PaxyHKy (3 ypaXyBaHHAM BiANOBIAHMX 3aJIMILKIB
BianoBigHux CyOpaxyHkiB [IpoaykTiB) mpoTsrom cTpoky Aii JloroBopy 3aiicHIOEThCS 3a 3101010 CTOpIH.

3.4.4. SIxmo ymoBamu [Iponykry/Ilakety Ta TapudHuUM mmaHom He nepedadeHo 3aCTOCYBaHHS OKPEMHX
PO3MipiB MpOIEHTHUX cTaBOK (ba3oBOi MpoOIEHTHOT CTaBKK Ta MiJBUILIEHOI) 10 OKPEMHX YacTHH (paKTHUUYHUX
3anuiKiB KomTiB Ha CyOpaxyHKy Ta Ha BH3HAUYEHHUH CTPOK iX 1ii 3 MEpiOJUYHUM MEPEerisgoM /3MIHOKO iX
po3mipiB, baHK 3MiliCHIOE pO3paxyHOK MPOIEHTIB HA 3aJUIIOK KOMmTiB 32 CyOpaxyHKOM i3 3aCTOCYBaHHSIM
ba30Boi npo1eHTHOT cTaBKM, YMHHOI NpoTsroM Po3paxyHkoBoro micsus y BianoBiaHomy Tapudnomy miasi.
Skmo npotsirom Po3paxyHkoBoro micsis BigOysacs 3MiHa po3mipy ba3zoBoi nporentHoi craBku y Tapudaomy
m1aHi baHk 3/711HCHIOE HapaxyBaHHS MIPOIICHTIB 3 YpaxXyBaHHIM OKPEMHX IE€Pi0/IiB YHHHOCTI KOKHOTO PO3MIpY
Bba3oBoi mporieHTHOT cTaBKH (710 Ta MicCJisi BHECEHHS 3MiH).

3.4.5. Po3paxyHOK Ta HapaxyBaHHS NPOLEHTIB 3a kopucTyBaHHs Kpemutom y ¢opmi Jlo3BoneHoro
oBepapadry 3aiiicHIOEThCS baHKOM y BatoTi 3000B’13aHHA Y TAKOMY MOPSIIKY:

3.4.5.1. HapaxyBanHsi mpoIleHTIB 3a kopuctyBaHHs Kpenutom y dopmi [lo3BoseHoro oBepapadTy
3ailicHIoeThes bankom Buxozsuu 3 hakTuyHOi 3a60prosanocti 3a Kpenurom Ha KiHellb KO>KHOTO KaJeH/IapHOTO
nHs Po3paxyHKOBOTO MicsIis, po3MipiB MPOIEHTHUX CTaBOK, BU3HaueHUX [Iporpamoro KpenuTyBaHHS, MU
[IpaBunamu, (akTUYHOT KINBKOCTI KaJeHAapHUX AHIB y Po3paxyHKoBOMy Micslli Ta (akTHUHOI KUIBKOCTI
KaJICHJapHUX JTHIB y TOTOYHOMY poui. HapaxyBanHs mporeHTiB 3a kopuctyBanHs Kpenutom bank 3niiicHioe
MOYMHAIOYH 3 1aTu BuAadi Kpeauty no aeHs, 1o nepeaye noBHoMy mnoraimieHHo Kpenury.

3.4.5.2. Ha cymy ctpokoBoi 3a6oprosanocti 3a Jlimitom Jlo3Bonenoro osepapadty bank HapaxoBye
NpoleHTH 3a ba3oBol0 MPOLIEHTHOIO CTAaBKOIO, PO3MIp SKOi € (PIKCOBAaHMM MPOTATOM CTPOKY il Jlimity
Jlo3BoseHoro oBepapadTy Ta Moke OyTH 3MiHEHHIA, B TOMY YHCII TpH TpoJioHTamii cTpoky aii JlimiTy
Jlo3Bonenoro oBepapadTy, y HOPSIKY, BU3HaUYeHOMY M [IpaBunamu.

3.4.5.3. Ha cymy npoctpoueHoi 3aboproanocti 3a Jlimitrom [{o3BosieHoro oBepapadTy bank HapaxoBye
IPOLIEHTH 3a IiJIBUIIEHOIO MPOLEHTHOK CTAaBKOIO, po3Mip sKOI BU3HauaeTbes IIporpamoro KpeauTyBaHHS.
[TpocTpoyeHo0 BBaXkaeThCsl 3a0OProBaHICTh, MO SIKIM HAacTaB TEPMiH BUKOHaHHS 3000B’a3aHb KitieHTa 3a
JloroBopoMm 111010 000B’3KOBOr0 MOTAIIEHHsS CyMU 3aboproBaHocTi 3a Jlimitom Jlo3BoseHoro osepapadty
(dacTiHM 3a00pProOBaHOCTI), Ta y IEM TepMiH 3a3Ha4YeHi 3000B’s3aHHSA HE BUKOHAHI (HE MOBHICTIO BUKOHAHI)
KiientoM. YMOBH 11010 OOOB’SI3KOBOTO TOTAIIEHHS CyM KpPEIUTHOI 3a00proBaHOCTI (CyMH, CTPOKH Ta
TEpMiHH) Ta MpaBUIa BU3HAHHS 3a00prOBaHOCTI MPOCTPOUEHOIO BU3HAaUYeH] MyHKTY 3.3 nux [IpaBui.

3.45.4. Sxmo ymoBamu IIpoaykty Ta Ilporpamoro KpeauTyBaHHsA Mepef0adeHO 3acTOCYBaHHS
[linproBux mepioaiB ynpoJoBx cTpoky aii Jlimity Jlo3BoieHoro oBepapadTy Ta, BIAMOBIIHO, 3aCTOCYBAHHS
OKPEMOTO (3HUKEHOTO) PO3MIPY MPOIEHTHOT CTaBKU MPOTATOM TakuX [11IbroBuX mepiosiB, BUKOPUCTOBYETHCS
TaKW# MOPSAIOK 3aCTOCYBAaHHS MPOIICHTHUX CTaBOK:

3.4.5.5. npotarom Bcix IlinbroBux mnepioiB 3aCTOCOBYETHCS OKpeMa 3HIKEHA MPOLEHTHA CTaBKa, sIKa
TaKO’ 3a3HAYa€ThCs Y 3as1Bi-10roBopi 1 € pikcoBaHOO poTAroM cTpoky Aii Jlimity Zlo3BoseHoro oBepapadry;

3.4.5.6. mounHaOUM 3 HACTYIMHOTO KaJeHIapHOTro JHs 3a JHeM 3akiHueHHs [limeroBoro mepioay y pasi
HasBHOCTI CTPOKOBOi 3a0oproBanocti 3a JlimiTom Jlo3BoneHoro oBepapadTy 3acTocoByeThcs baszoBa
MPOIICHTHA CTaBKa, SKa Ji€ J0 JaTd, M0 Mepeaye JaTi MOBHOTO TOTalleHHs 3aboproBaHocTi 3a JliMiToM
Ho3BoneHoro oBepapadTy, ado 10 AaTH BU3HAHHS 3a00pPTOBAHOCTI MPOCTPOUYCHOIO — 3aJIEKHO BIJ TOTO, SIKa
NOJisl HACTYNUTh paHime. Y pasi HemorameHHs 3aboproBanocti 3a Jlimitom Jlo3BosieHOro oBepapadTy
npotsirom IlineroBoro mepiony baHk Mae mpaBo BHMKOHAaTH TNepepaxyHOK IHPOIECHTIB Ha (aKTHUHY
3a0oproBaHicTh IpoTAroM TepMmiHy aii Ilinbrosoro mepiogy i3 3acrocyBaHHSM Ait04oi ba3oBoi mMpoiueHTHOL
CTaBKH, SIKIIO I1e iependadeno ymoBamu [Ipoaykty Ta [Iporpamoro kpenuTyBaHHS.
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3.4.6. Sxmo ymoBamm IIpoaykry Ta Ilporpamoro KpemnuTyBaHHsS TMepea0adYeHO aBTOMATHYHE
npoIoBXKeHHs cTpoky il JlimiTy Jlo3BoneHoro oBepapadTy, CTOPOHH MOTOKYIOTh TaKi YMOBH MPOJAOBKECHHS
(mpononrauii) crpoky aii Jlimity Jlo3BoneHnoro oBepapadty:

3.4.6.1. Ilicna crumny crpoky aii Jlimity Jlo3BoseHOrO oBepapadTy, BU3HAUECHOTO y 3asBi-A0roBOpI,
crpok aii Jlimity Jlo3BojeHoro oBepapadTy Moke MIOpa3y MOJOBXKYBATHUCS Ha TaKWH caMHi CTPOK y pasi
NpUAHATTSA baHKoM pillIeHHs 11010 MpoJIoHTaIlii cTpoky Aii Jlimity Jlo3BosieHoro oBepapadty. JlaToro movyarky
HOBOro cTpoky nii Jlimity Jlo3BosieHOro oBepipadTy BBa)xkaeTbcs AaTa, HACTyIHa 3a JATOI0 3aKiHYEHHS
nornepegHporo crpoky aii Jlimity Jlo3Bonenoro oBepapadrty;

3.4.6.2. Kiient nopydae banky neperyisigaTi/3MiHIOBaTH po3MipHy MPOLEHTHUX CTABOK 32 KOPUCTYBAHHS
Jlimitom Jlo3BoseHoro oBepapadty (ba3oBoi mporeHTHOI cTaBkH, 3HIKEHOI 1t IlimbroBoro mepiony ta
MIJIBUIIEHOI 32 MPOCTPOYCHOIO 3a00PTOBaHICTIO) MPU KOXKHIN mposoHraiii crpoky aii Jlimity Jlo3BoneHoro
oBepapadTy Ta BCTAHOBIIIOBATH iX Y pO3Mipax, o OyayTh ynHHUMU B banky asns BinnosigHoro [Ipoaykry Ha
JaTy BUKOHaHHS baHkoM Takoi npoJioHraiiii, Ha Bech HOBHi1 cTpok ii JlimiTy Jlo3BoneHoro oBepapadty;

3.4.6.3. bank Ha BuKOHaHHA JopydeHHs Kiienrta, HamaHoro 3rigHo 3 miamyHkToM 3.4.6.2 IlpaBu,
3a0e3reuye BCTAHOBJICHHSI OHOBJICHUX PO3MipiB MPOIIEHTHUX CTABOK 3a KopucTyBaHHs JlimiTom J[03BOIEHOTO
oBepapadTy 3riJHO 3 YNHHUMU Ha JIaTy MPOJIOHTallii mapaMeTpamu BianoBiAHOro [IpoayKTy, 1110 ONpUiIOHEeH]
Ha Caiiti banky (3okpema, y [Iporpamax kpeautyBanHs Ta TapudHUX MIaHaX), Ta 31IHCHIOE HapaXyBaHHS
MPOLEHTIB HA CyMHM KPEIUTHOI 3a00pPrOBaHOCTI 13 3aCTOCYBAaHHSM 3MIHEHUX PO3MIpiB TaKUX MPOLEHTHHUX
CTaBOK IPOTITOM HOBOTO CTpoKy aii JIimity /lo3BoseHoro oBepapadry;

3.4.6.4. Sxmo mpotsrom crpoky mii Jlimity [lo3BoneHoro oeepapadty bank He BHOCHB 3MiH JIO
napameTpiB mporo Ilpoaykry (He 3aiiicHIOBanocs omyOikyBaHHs Takux 3MiH Ha Caiiti banky), bank B nary
nposonraii crpoky aii Jlimity [lo3Bonenoro oepapadTy nuiiae 6e3 3MiH pO3Mipu MPOIEHTHUX CTaBOK 3a
KPEAUTHOIO 3a00prOBaHICTIO Ta MPOJIOBXKYE IXHIO JIiI0 Ha HOBUIl CTPOK.

3.4.6.5. KuieHT miaTBepaKye, 10 BUSHAYEHUH MOPSIIOK NMEPErIisiy/3MIHA PO3MIPIB MPOLIEHTHUX CTAaBOK
3a kopuctyBaHHs Jlimitom Jlo3BoneHoro oBepapadTy mpu KOXHIA MposioHTamii cTpoky nii Jlimity
Jlo3BosieHoro oBepapadTy 3MiHCHIOETHCS 3a 3701010 CTOPiH Ta BiIIOBIIHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA
VYkpaiHu, sike peryiroe BIIHOCHUHHU y c(epi CIIOKUBYOIO KPEAUTYBAaHHS Ta He MoTpeOye HamaHHs KiieHTom
okpeMoi 3asBUJIOTOBOPY UM BHECEHHS 3MiH 110 [lorosopy.

3.4.7. Y pasi, sxuo bankoM Oyzie NpuHHATO pilIEHHs, OO 3MiHU PO3MIpiB MPOLIEHTHUX CTABOK JUIS
BianoBiAHOI [Iporpamu kpeautyBanHs, baHk okpim BHeceHHs 3MiH 110 [IporpaMu kpeauTyBaHHS y TOPSAKY,
BHU3HaueHOMY nyHKToM 1.7 nux IlpaBun, Hanpasisie KiieHTy NOB1IOMIIEHHS TPO 3MiHY pO3Mipy IPOLEHTHOI
ctaBku (nami — [loBioMieHHs) y TOpsAKY, nependadeHoMy mianmyHkToMm 1.7.4 1mux IlpaBwmi. Takox bank
po3minrye TekcT [ToBinomneHHs Ha gomkax (fomi) 06’sB baHky, 0 po3MilyIOThCS B 3arajlbHOIOCTYITHUX
i KitientiB micusx (onepariiiHii 3ami banky), B Mmepexi IntepHet Ha caiiti banky 3a 30 kajneHIapHUX JIHIB
710 1aTH, 3 SIKO1 3aCTOCOBYBAaTUMYTbhCSI HOBI PO3MIpU MPOLIEHTHUX CTaBOK.

3.4.8. Sxmo micast HaOpaHHA YMHHOCTI HOBUMH PO3MipaMy TPOLEHTHHX CTaBOK 32 KOPHUCTYBaHHS
JlimiTom [lo3Bonenoro oBepipadty KilieHT mpoaoBKye BUKOPHUCTAHHS KOILTIB, BBAKAETHCS IO Taka 3MiHA
PO3MIpiB MPOIIEHTHUX CTABOK 3JIiiCHEHa 3a orokeHHsIM CTOpiH.

3.4.9. V pasi skuo KiieHT He moropkyerses 3 3anpononoBanuM bankom y IloinomieHHi po3mipom
NPOIIEHTHUX CTaBOK 3a KopucTyBaHHs Jlimitom Jlo3BoseHoro oBepapadTy, BiH 3000B’s3aHMI 10 JaTu
HaOpaHHS HMMM YMHHOCTI 3 ’SBUTUCH Yy BiAineHHs banky, ne OyB yknaaenuid Jlorosip, i po3ipBaHHS
Horosopy. [Ipu iboMy, cTpok oBepHEHHsT KpenTy BBaKa€eThCs TAKUM, [0 HACTAB y AaTy HaOpaHHS YUHHOCTI
3alpoNOHOBaHMX 3MiH (3a3HauaeTbes bankom y [lpomosumii), B 3B’s3ky 3 uuM KitieHT 3000B’s3yeThbCs
noBepHyTH banky Kpeaut ta crutatutu HapaxoBaHi Komicii (B T.4. cymMH IIOJIEHHOI KOMICIT (SIKIIO Taki Oymu
BUCTAaBJIEH] JI0 OIJIATH)), MPOLEHTH 32 KOPUCTYBAHHS KPEAUTHUMHU KOIITAMH Y TIOBHOMY 00CS31.

3.4.10. dxmo 10 naty, 3 AKOi HAOWPAIOTh YUHHOCTI HOBI MIPOIIEHTHI cTaBkH, KiTieHT He 3BepHETHCS JI0
banky 3 3asB0t0 1po po3ipBaHHs J[0oroBOpy, Take HE3BEPHEHHS BBAXXKATUMETHCS BUSBICHHAM 31011 KitieHTa 31
3MiHaMH PO3MIpPIB TMPOIEHTHUX CTaBOK, a BIAMOBIAHI 3MIHM BBaXXaTUMYThCS MOTOKeHUMH KiieHTOM
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(BigmoBigHO 1O 4. 3 cr. 205 ImBinpHOTO KOJEKCy YKpainu) Ta BHeceHUMH 110 JloroBopy 6e3 HeoOXiTHOCTI
HiAMYACaHHS JOJATKOBUX yrof 1o /lorosopy.

3.4.11. KnieHT miaTBEepaXKye, Mo BU3HaUYeHUH MyHKTOM 3.4. 1iux [IpaBui mopsaok 3MiHM MPOLEHTHOL
CTaBKH 3IHCHIOETbCA 3a 3rofjor0 CTOpiH Ta BIAMOBIAHO A0 BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHH, SKe
peryiroe BiTHOCHHU Y c(epl CHOKMBYOTO KPEAUTYBaHHS Ta HE MoTpedye HamanHs KiieHTOM okpemoi
3asBUI0TOBOPY YU BHECEHHS 3MiH 710 JloroBopy.

3.5. MOPSIOK 3AIMCHEHHS PO3PAXYHKIB TA ILIATEXKIB 3A KAPTKOBUM PAXYHKOM

3.5.1. Yci CybpaxyHnku, mo OyayTh BiTKpUBaTUCS baHKOM AJisi OKpeMOoro o0JIiKy omnepariid 3a KOKHUM
[Makerom/IIpoxykTom, € miamopsakoBanuMu KaptkoBomy paxyHky. Bei omepanii 3a Bcima CyOpaxyHkamu
000B’s3K0BO BiJI0OpaXkaroThCs 3a PaxyHkoMm.

3.5.2. Sxmo KimienToM 3aMoBieHO KijbKa IlakeTiB B 0OQHAKOBIM BaNIOTi, BiH BiAIIOBIAHO 0 BJIACHUX
notpe0 11010 ynpasiaiHHsg Burparaumu 6anancamu no koskHoMmy IIpoaykry (Ta miATpUMaHHS CTaHy KOXHOI'O
CybOpaxyHKy), npu oopMIIeHH] TUTATHKHUX IHCTPYKINH MI0I0 3apaxyBaHHs KOMITIB HA KapTKOBUI paxyHOK
Mae 3a3Ha4aTtu HoMep notpidHoro CyOpaxyHKy y MpU3HAYCHHI TUIATEXY.

3.5.3. bank 3piiicHIOe 3apaxyBaHHs KOINTIB, II0 Hamiinum Ha KapTkoBui paxyHOK 3TigHO 3
IUIATDKHOIO 1HCTpyKIi€ero (0e3 BukopuctanHs KaprTku), 3 ypaxyBaHHSM moBHOro Homepa CyOpaxyHKY,
3a3HAQUYEHOTO y I[bOMY JOKYMEHTI (B TOMY 4YHCI B PEKBI3MTaX MPU3HAYEHHS IUIATEXY), 10 3abe3neuye
30inpmeHHss ButpaTHoro Oamancy BimnosimHoi Kaprtku. VY pasi, SKImIO po3paxyHKOBHH JTOKYMEHT Ha
3apaxyBaHHs KOmITiB Ha KapTkoBuii paxyHok He MictuTHMe Homepa CyOpaxyHky, mpu 1mpomy y Kitienra
Bigkputi CyOpaxyHKH Ha yMOBax Jekinpkox [IpoaykriB, bank 3xiiicHroe Bubip CyOpaxyHKy B 3aJI€KHOCTI Bij
npU3Ha4YeHHs Takux [IposlyKTiB, 3aCTOCOBYIOUM TAaKy YEpIroBICTh:

1) CyOpaxyHOK, BIIKpUTHIl 151 3apaxyBaHHs Ta BUIUIATH CyM 3apOOITHOT IIATH Ta MPUPIBHIHUX
JI0 HEi BUILIAT;

2) CyOpaxyHOK, BIAKpUTHH [T 3apaXyBaHHS Ta BUIUIATH CyM IEHCIT, TPOIIOBOT JOIOMOTH Ta/abo
IHIIKX Tepe0aYeHnX 3aKOHOM COIiaJIbHUX BUILIAT;

3) CyOpaxyHOK, BIAKpUTHIA /11 pO3PAaXyHKIB 32 MOTOUYHUMH MTOTPeOaMH;

4) CyOpaxyHOK, BIIKpUTHIA JJIs1 HAKOITUYEHHS TPOIIOBUX 3a0Ia/PKCHb Ta OTPUMAHHS ITPOIICHTIB
3a TAKUMH HAKOTIMYCHHSMU;

5) CyOpaxyHok, Binkputuii 3a IIpogykrom Pro-3amac; 6)  CyOpaxyHOK, BIIKPUTHUI 3a

Kpenutaumu Iponykramu.

3.5.4. Po3paxyHku 3a oneparisiMu, 311HCHEHUMH 3 BUKOpUCTaHHAM KapTok, BijoOpaxatoTbes
3a BignoBigHUM CyOpaxyHkoM [lakeTy, B Mexax sikoro 111 KapTku 3amMoBieHi.

3.5.5. Po3paxyHku 3a omeparisiMi 3 BUKOpHCTaHHSAM CMapT-KapTKH 3IIHCHIOIOTHCS 3 YpaxyBaHHSIM
0CcOo0JIMBOCTEH, BU3HAUEHUX y miAnyHkTi 3.7.4 mux [Ipasui.

3.5.6. Yci moramenHs Ta maTexi 3a JloroBOpoM MOBHHHI 37iICHIOBATUCS 0€3 3yCTPIYHUX BHMOT Ta
npeTeHsiii, 100poBuIbHO 1 ToBHICTIO. Crutata nocnyr baHky 371 CHIOETBCS y TPUBHI.

3.5.7. Ilignucanusm 3asBu-goroopy Kiient nopyudae banky, a bank Mae mpaBo 3ailiCHIOBaTH
(HeoOMexeHy KUTbKICTh pa3iB):

3.5.7.1. ][leberoBi mepekasm 3 KaprtkoBoro paxyHky/CyOpaxyHKiB, a TaKOXX OyIb-KHX 1HIIHX
PaxynkiB/Cy0OpaxyHkiB KiieHTa, BIIKPUTHX Ta TakHUX, 110 OyayTh BLAKpUTI oMy bankom (y ToMy uucii B
1HO3eMHIl BaJfOTi/0aHKIBCHKMX MeTasax) Ha KOpUCTh baHKy y po3Mipi rpomoBoi 3aboproBanocti Kiienta
nepen bankom abo ii ekBiBaNeHTY (3 ypaXyBaHHAM BCiX J[0JaTKOBHX BHUTpAT), Y TOMY YHCI1 3200prOBaHOCTI
Knienra nepen bankom 3a BukoHanumu onepainisimu 3 Kaptkamu (Ha migcraBi [ImaTiXHUX 1HCTpYKIiN),
HecankiionoBanoi 3a00proBaHOCTI, TPOIIEHTIB HapaxOBaHWUX 3a KOPUCTyBaHHS HecaHKIIIOHOBaHOIO
3a0oproBanicTio, 3a Jlimitom Jlo3BosieHOrO oOBepapadTy, MPOIEHTAMH HApaxOBaHUMU 3a KOPUCTYBAHHS
Jlimitom [lo3BosieHOTO OBepApadTy, MIOAEHHOK KOMICi€l0 (KO Taka Oyna BHCTaBlieHa /A0 OIUIATH),
3a00proBaHOCTi (CTPOKOBOI Ta MPOCTPOUEHOT) 32 KpEAUTHUMHU J0roBopamH, 1o criari Kowmicii, mrpadis ta
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MeHi, Oy/Ib-IKUX THIIKMX IJIATEXK1B, BU3HAYCHUX YKJIaaeHUM J[0roBOpOM Ta IHIIMMH TIOTOBOPaMHU, YKJIaJICHUMH
Mk bankom ta Kiientom. Taki [leGeToBi mepekasu bank mae mpaBo 3A1MCHIOBAaTH y BUIAIKY HAaCTaHHS
TEpPMiHY TOTalleHHs BiAMOBiAHOI 3aboproBaHocti KiieHta (y TomMy 4YHCIi, Y BHUOAAKy TMOYaTKy IEpioxy,
BCTAHOBJIGHOTO JJIsi TOTAIlIEHHS BIANOBIIHOI 3aboproBaHocTi) ab0 NpU BUHUKHEHHI IPOCTPOYECHOI
3aboproBanocti Kiienra nepen bankowm;

3.5.7.2. Jleb6etoBi nepekasu 3 KaptkoBoro paxyHnky/CyOpaxyHKiB Ha KOPUCTh TPETiX OCi0 — mapTHEPIB
banky, mo HagatroTh JlomaTkoBi mociayru napTHepiB banky y po3mipax, BuzHaueHUX TapudHuUMM IUIaHAMU
Ta/abo y po3Mipax CyM CTpPaxOBHX TIUIATEXKIB 3TiTHO yKiIaneHUX KIiEHTOM OTOBOpIB CTpaxyBaHHS 3a
mporpaMamu 3acTaBHOTO KpenuTyBanHs banky. Taki JleGeToBi nmepekasu komTiB baHk Mae rpaBo 31iiCHIOBATH
oJipa3y micis 3aMoBJIeHHs KlieHTOM BiJIOBITHUX J101aTKOBUX MOCIYT napTHepiB banky;

3.5.7.3. [lebetoBi nepekasu 3 KapTkoBoro paxynky/CyOpaxyHKiB Ha KOPUCTh baHKy Ta TpeTix oci0 y

pO3Mipax CyM HEHAIEXKHHX IUIATDKHUX olepawii (y ToMy 4KCili, HOMUJIKOBO 3apaxoBaHuX Ha KapTkoBuii
PaxyHOk KomITiB, HaIMipy BHIaHOI TOTiBKM B bankomaTax Tormo). Taki JleberoBi nmepekasu komriB bank mae
MIPaBO 3IIHCHIOBATH 0JIpa3y Micis 3A1HCHEHHS OMIJIKOBOTO 3apaxyBaHHs KOIITiB Ha PaxyHok/CyOpaxyHOK
Ta/a00 Mmicisl OTPUMAaHHS BIAMOBIIHOTO ITOB1IOMJICHHS Bi/I HCHAJICXKHOTO TUTATHUKA/0aHKa HEHAJICKHOTO
MJIaTHUKA/0aHKa, 110 Ha/JIaB MOCIYTH 3 BUAA4l FTOTIBKH Y CBOiH Mepexi bankomari. [Ipu npomy, bank Hamae
Ha 3anuT KitieHTa Komii JOKYMEHTIB, IO € TiICTaBOI0 BBAYKATH IUIATIKHY OIEpaIlil0 HEHAICKHOO Y
po3yminHi 3akony Ykpainu «IIpo rratixHi mocIyri».

3.5.7.4. JleGeroni nepekasu 3 Paxynky/CyOpaxynkiB KirieHTa y BiamoBigHOCTI 0 (haiiniB po3paxyHKiB
K1 mocTymnaTh Bia [natixHux cucrem;

3.5.7.5. JleberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ha KOpHUCTh baHky Ta TpeTix oci0 y BHUIaiKy
BUSIBIICHHS HEBIIMOBITHOCTI MK 3aMOBJICHOI JlepKareleM CyMOK TOTIBKM Ta (AaKTUIHO BUIAHUMU
TOTIBKOBUMH KOLITaMH 4epe3 IUIaTiKHI IPUCTPOT, y po3Mipax HaAMipy BUIAHOI TOTIBKH, BU3HaUYeHUX bankom
npu OOJIIKy omepamiid BIAacHOI Mepexi IUIATLKHUX MPUCTPOiB Ta/ab0 BHU3HAYEHUX IHIIUMH OaHKaMu, IO
HAJIAI0Th MOCIYTU 3 BUJa4l TOTiBKH 3a KapTkamu dyepe3 cBOIO Mepexy IutatiKHux npuctpoi. Taki [lebeToBi
nepekasd KomTiB baHk Mae mpaBo 3ailicHIOBaTH onpa3y IHicis BHsABIEHHS baHKOM 3a3HaueHOi BHILE
HEBIIIOBITHOCTI Y pO3Mipi HaJMIpy BHJIAHOI TOTIBKM Ta/ab0 MICJISI OTPUMAaHHS BiIIOBIIHOTO TOBIIOMJICHHS
BiJl 1HIIOro OaHKa, 10 HajaB mociayrd 3a KapTkoro, y cymi Ta 3a peKkBi3UTaMH, 3a3HAaYEHUMU Y TaKOMY
nosiiomienHi. [lpu npomy, bank Hamae Ha 3anuT KileHta Komii JOKYMEHTIB, IIO HIATBEPKYIOThH
HEBI/AMOBIAHICT 3aMOBJIEHOT J{epaTeneM CyMu TOTIBKU Ta (PaKTHYHO BUJAHUM I'OTIBKOBUM KOIITaM;

3.5.7.6. 3a paxyHok komriB KiieHTa B 1HO3eMHI BadiOTi, M0 OOJIKOBYIOTbCS Ha
Paxynky/CyOpaxyHkax, Ta Ha IHIIMX paxyHkax Kiienta B baHKy, npoja)k 1HO3€MHOi BaJIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY pHUHKY YKpaiHM 3a OQIIIHMM KypcoM TpHUBHI /0 1HO3EMHHX BaJlIOT,
BcTaHoBlIeHUM HBY Ha neHb npoBefeHHs Takux omepalliil, 3 METOI YTPUMaHHS Ha CBOIO KOPUCTh KOIUTIB Y
I'PUBHI, OTPUMaHMX BiJ] TAKOT'O MPO/IaXy 1HO3eMHOI BaItOTH, y po3Mipi Komicii 3a HagaHi OaHKIBCHKI TOCIYTH
3 ypaxyBaHHAM (akTHYHHUX JlOAATKOBUX BHUTpaT Ta y po3Mipi mTpadHUX caHKMiM 3rinHo 3 TapupuumH
ruiaHamu Ta [Iporpamamu kpenutyBaHHs. Takuii mpoaak iHoO3eMHOT BantoTH baHk Mae mpaBo 37iiicHIOBaTH y
BUMAJKY HacTaHHs TepMiHy crutatu Kmientom Kowicii 3rigHo 3 ykiagenum JlorosopoM. Tepwmin crutatu
JomatkoBux BUTpAT — He Ti3HimIe OnepariiHoro JHs, HACTYITHOTO 3a JIHEM OTpUMaHHs BiJ baHKy BiaMmoBiTHOT
BUMOTH 3 pO3pax0BaHOIO B TPUBHI cyMOI0 J[0/1aTKOBUX BUTpAT;

3.5.7.7. leberoBi nepekasu 3 Paxynky/CyOpaxyHKiB Ta iHIIMX paxyHKiB Kiienta B banky Ha KOpUCTh
Banky Ta TpeTix oci0 y po3Mipax Ta B eKBiBaJIeHT1 3000B’a3aHb nepes1 bankom Ta/abo TpeTix ocil 3a yKiaJeHIM
JloroBopoM Ta iHIIUMU yKJIageHUMH MK bankom Ta Kiientom noroBopamu (3 y paxyBaHHsSM JlomaTKoBUX
BUTpAT), Ta 3JIACHIOBATH 3a paxyHOK LUX KowTiB KiieHTa mpojax/KymiBito/00MiH 1HO3€MHOI BalIIOTH Ha
MDKOAHKIBCBKOMY BaJIOTHOMY PUHKY Ta/a00 MDKHApOJAHMX BaIIOTHUX PHUHKAX 33 KOMEPLUIHHUM KypCOM,
BCTaHOBJICHUM baHKOM Ha JIeHb BUKOHAHHS TaKoOi omeparii, Ta 3riJHO 3 BAMOI'aMU YHHHOTO 3aKOHOJAaBCTBA
VYkpaiHu 3 NMUTaHb BANIOTHOrO perymoBaHHs. Taki JleberoBi mepekasu baHK Mae mpaBo 3AIHCHIOBATH y
BUIAJIKY, KOJIU BajioTa HasaBHMX y KilleHTa KOIITIB He CHiBNaAae 3 BaJOTOK 3000B’sa3aHb KiieHTta mpu
HAaCTaHHI TEPMIHY IOTalleHHs BiAMOBIAHOI 3a0oproBaHocti KiieHTa (y TOMy 4uMcil, y BUIMAIKy MOYATKY
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nepioy, BCTAHOBJICHOTO JIJIsl TIOTAIICHHS BIAMOBIIHOT 3a00prOBaHOCTI) a00 MPW BUHUKHEHHI MPOCTPOYCHOT
3aboproBanocTti Kiienra nepen bankom ta/abo TpetiMu ocobamu.

3.5.7.8. [lebetoBi nepekasu 3 Paxynky/CyOpaxyHkiB Ta iHmuX paxyHkiB Kiienta B banky Ha ixmmi
BiacHi Paxynku/CyOpaxynku abo [Jleno3utHi paxynku Kiienrta BiakputTi B banky Ha mijacTaBi 3BepHEHHS 10
KonTtakt-tienTpy 3rigno nynkry 1.5. mux [IpaBu.

3.5.8. Ilpu BukonanHi nopy4eHb Kiienrta, bank yrpumye Bianosigny Kowmicito 3rigno 3 Tapudaumu
wiaHamu; bank mae npaBo yrpumyBatu KoMmicito 3 KOIITIB y IPUBHAX, OTPUMAaHMX BiJ MPOJAXXy 1HO3EMHOI
BaJIIOTH, 0e3 3apaxyBaHHs TpuBHI y po3mipi miei Kowmicii Ha Ilorounuit paxynok KiieHta B HarioHanbHiH
BAJIIOTI.

3.5.9. Tlpwm 3nilicHenHi omepariii 3a nopydennsm Kiienra bank mae mpaBo odopmitoBatu Bif iMeHi
Knienra yci HeoOxiani jokymenTH. Oneparii 3 mpoaaxy/KymHiBii/oOMiHy i1HO3eMHOT BaIIOTH, IO 3a3HAYEHI y
nianyakTi 3.5.7.6. [IpaBui, 311cHIOIOTBECS 06€3 oTpuManHs Bl KitieHTa 3asiBU TIPO MPOIaK IHO3EMHOI BAJTFOTH
a00 0aHKIBCHKMX METajJiB Ta/a00 3asBU MPO KYIIBIIO 1HO3EMHOI BAIOTH a00 OaHKIBCHKMX MeETajiB Ta/abo
IHIIKX 3asB 3 MOJAJBIIMM 3apaxyBaHHSM T'PUBHI, OTPUMAHOI BiJ MPOJAXy 1HO3EMHOI BaIOTH/OaHKIBCHKUX
MeTaJiB, Ta/abo KymieHoi/0OMiHsHOI iHO3eMHOT BasmoTh Ha CyOpaxyHku a0o iHII moTo4HI paxynku Kiienra,
BIJIKPUTI Ha MiJICTaBl JOTOBOPIB, 32 SIKUMU ICHYBaTUME BiJIOBiIHA 3a00pTOBaHICTb.

3.5.10. V pasi Bukonanus [dep:xkaresnem 3a gonomororo ILiaTizkHoi KapTky onepaitii, BajI0Ta sikoi
BipisHsAeTbes Bix Po3paxyHkoBoi BaaoTn Ta/ado BaaoTn KapTkoBOro paxyHky, nepepaxyBaHHS Ta
crircaHHs KowTiB 3 KapTKoBOro paxyHKy 3/11HCHIOETbCS HACTYITHUM YHHOM:

3.5.10.1. AK1I0 BaJFOTOIO MPOBEACHHS OIeparlii 3 BUKOPUCTaHHIM KapTku € BafOTa, siKa CIiBOajace 3
Po3paxyHkoBow BamoTow IliaTikHoi cucTeMHu Ta Taka BalioTa BiApI3HAETHCS BiJ BaintoTH KapTkoBoro
paxyHKy, baHk 311licHIoe cicanHs 3 KapTKoBOro paxyHKy KOIITIB y BamoTi KapTkoBoro paxyHky y cymi, 1o
€KBIBaJICHTHA CyMi BiAmoBigHOI omneparii. [Ipyn mpomMy cyMa KOIITIB 3a TaKOIO ONEpaIli€ro 3 BUKOPHCTAHHIM
KapTku mepepaxoByeTbest y BamoTy KapTKOBOro paxyHKy 3a KOMEPIIHHMM KypCOM KYIiBIIi-TIPOAAXy IS
orepauniid 3 IUIATHKHAMHU KapTKaMU Yy BIATIOBIAHMX BaJIOTaX, BCTAHOBICHMM BaHKOM Ha JeHb CHHCAaHHS 3
KapTkoBoro paxyHky BiAnoBiiHOT cymu omneparlii. Komepuiiitauii Kypc KymiBii-MpoJaxky iIHO3eMHUX BaJTIOT JUIs
omepauid 3 IUIATDKHUMH KapTKaMHU BCTAHOBIIOETbCc baHkoMm moneHHo. IHdopmarito mpo Kype
KYHIBJIINPOAAXY 1HO3EMHHMX BaJllOT JUIsl Omlepaliil 3 IJIaThKHUMU KapTkamMu baHky MoxkHa ni3HaTucs y
BiineHHsAX banky Ta/abo Ha Caiiti Ta/abo y KoHTakT-11eHTp1;

3.5.10.2. sxmio BamoTa NPOBEACHHS omepauii 3 BUKOpUCTaHHSAM KapTku € BIAMIHHOIO BiJ
Po3paxyHkoBoi BamioTu, baHk 37ilicHIO€ crnMcaHHS KOMIITIB y BamoTi KapTkoBoro paxyHky B po3Mmipi,
JOCTaTHbOMY JUIsI PO3paxyHKYy 3a IpOBEJEHY BIiAMOBiAHY omnepaiito. Cyma KOIITIB 3a OIepaii€er 3
BUKOpUCTaHHAM KapTku nepepaxoByeThes BiinoBinHO0 [1natixHO0 cucteMoro y Po3paxyHKOBY BalllOTy 3a
KypcoM 1HO3€MHHMX BaJlOT BianoBinHoi IlmarixkHOi cuctemu BucTaBigeTbes [lnatikHoro cucTEMOIO 0
cnuca”Hs npotsarom 30 (TpUALSTH) KaJeHAApHUX JHIB 3 JaTU 31MCHEHHs Olepallii, Ta nepepaxoByeTbCs
bankom y BamtoTy KapTkoBoro paxyHky (sikio Banmtota KaprkoBoro PaxyHky BiapizHsaeTbes Bit PozpaxyHkoBoi
BamoTu [InaTixkHOT cucTeMH) 32 KOMEPLIMHUM KypcOM KYMIBII-MIPOAAXKY 1HO3EMHUX BAJIFOT /s omepariil 3
IUIaTKHAMU KapTKaMH, BCTAaHOBJICHUM baHkoM Ha JieHb crircanHs KowTiB. B pasi, skimo BamoTta KaptkoBoro
paxyHKy criBnajae 3 Po3paxyHkoBoio BayitoTor0, baHk 3ailicHIoe cicanHs KowTiB 3 KapTkoBoro paxyHky y
po3Mipi, sIKuil BucTaBisieTbesa [lmaTikHOIO crucTeMolo 10 cnucaHHs. KomepuilHUN Kypc KyMiBIi-MPOJAXy
1HO3eMHHUX BJIIOT JUI ONepaliil 3 MiIaThKHUMH KapTKaMu BCTaHOBIMIOeThesl bankom. [Hdopmariito mpo kypeu
0oOMiHY BaJIIOT JUIsl Omepariil 3 IIaTbKHUMHU KapTkamMu banky MokHa fi3HaTHCA y BiguleHHsX banky Ta/abo
Ha CaiiTi Ta/abo y KoHTakT-11€HTpI;

3.5.10.3. saxmo [epxatens ckopucraBcs I[locayroro DCC (Dynamic Currency Conversion) mpu
3/11MICHEHH1 oreparlii 3 KyMiBji TOBapiB Ta MOCIYT 3a MeXaMHU YKpaiHu, 1 00paB BalIOTy oreparlii — rpuBHS,
Bank 3nilicHioe crincanns 3 KapTkoBoro paxyHKy CyMH KOIITIiB y BaimoTi KapTkoBoro paxyHky y po3mipi, 1110
€KBIBaJICHTHUH CcyMi BiJINOBiJHOI omepauii, mo BucTaBieHa baHky IInaTiKHOIO CHCTEMOIO /10 CIIMCaHHA B
Po3zpaxynkosiit Banmoti. [Ipu 11b0My, CyMa KOIITIB 3a Takow Omeparlli€to, Mo Miaisarae cnucaHiio bankom 3
KapTtkoBoro paxyHky, nepepaxoByeTbcs bankom B Po3paxyHKOBY BalllOTy 3a KOMEPLIMHMM KypcoM
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KYIIBIIMPOAQXKY JIJIsl ONepalliid 3 TUIATHKHUMH KapTKaMu Y BIATIOBIIHUX BalOTax, BCTAHOBJICHUM baHkoMm Ha
neHb criucanHs bankom 3 KapTkoBoro paxyHkKy BiAmoBimHOI cymu omeparii. KomepmiitHuii Kypc KymmiBii-
NpOJaXy 1HO3EMHHUX BAJIOT Ul OIEpaliil 3 IUIATKHUMHU KapTKaMH BCTaHOBIIOETHCS BaHKOM MIOZ€HHO.
[ndopmarito mpo Kypc KymiBIi-POAaxy 1HO3EMHHUX BAJIOT Ul ONepaliil 3 MIaTLhKHUMH KapTkamu banky
MO>KHa Jli3HaTUCA Y BiauieHHsX banky Ta/ab6o Ha Caiiti Ta/abo y KoHTakT-11eHTpI;

3.5.10.4. sxmo KapTkoBuii paxyHOK BiIKPHBAETHCS B 1HO3eMHINW BamroTi, KiieHT mopydae, a bank
3000B’I3YETHCS 0€3 OTpUMaHHS OKpeMoi (J101aTKoBO1) 3assBu KitieHTa 311iICHIOBATH MPOjak IHO3EMHO1 BAJIIOTH,
po3mimienoi Ha KapTkoBomy paxynky, s crutatu Kiniearom Kowmicii Ha kopucts banky 3a mocnyru, HajgaHi
ocTaHHIM BianosinHo 1o JloroBopy, Ta yrpumaTtu Kowmicito BignosinHo 10 Tapudis, B HalioHaIbHIN BaIIOTI 3
KOIIITiB, OTPUMAaHMX BiJ MPOAAXy i1HO3EMHOT BaJIIOTH, 0e3 3apaxyBanHs wiei Kowmicii na ITotounmii/KapTrosuii
paxyHok KiienTta B HamionansHil BamioTi. Cyma Kowmicii mepepaxoByeTbess baHkoM y HallioHaJIbHY BalIOTY
VYkpainu 3a Kypcamu TpHBHI JI0 1HO3€MHHUX BajtoT, BctaHoBieHnMu HBY nHa nenp npomaxy; 3.5.10. 5. mpu
BUKOHaHHI [lepkareneM omeparii 3 BukopuctanasiM Kaptku GioxyBanHs KomTiB Ha KapTkoBoMy paxyHKyY
3MIHCHIOETBCS Y BamoTi KapTkoBOro paxyHky: cyma omepaii nepepaxoByeTbesi y Po3paxyHKOBY BaIlOTy 3a
KypcoM BiamoBinHo1 [1naTixkHOI cucTemMu (SKIo BasltoTa oneparlii Ta Po3paxyHkoBa BamroTa BiIPI3HIIOTHC), 3
NOJaJbIIUM IepepaxyHKoM y BaloTy KapTKoBOro paxyHKy 3a KOMEPI[IHHUM KypcoM KYHiBIi-TIPOAaXy
iHO3eMHUX BamioT baHky s omepariii 3 miIaThKHUMH KapTkamu (skmo Po3paxyHkoBa BajioTa Ta BaJllOTa
KapTtkoBoro paxyHky He cIiBIagaoTh). KpiM 115010, 32 MDKHAPOAHUMH TUIATIKHAMU oreparismu bank mae
npaBo s 3anoOiraHHs BHUHUKHEHHS B pPE3y/lbTaTi 3HAYHUX KOJMBAaHb KypCiB 1HO3EMHHX BaJIOT
HecankmionoBanoi 3a00proBaHoCTi JOAATKOBO 3a0JIOKYBAaTH T'pOIIOBI KOmTH Ha KapTkoBOMy paxyHKY B
pO3Mipi, 0 BU3HAYAETHCS BHYTPIIMIHIM JOKyMeHTOM banky. IHdopmaniro mpo cymy rpomoBux KOIITIB, IO
J0J1aTKOBO Oyia 3a010koBaHa baHkoM 3riiHO yMOB LIBOTO MiANYHKTY MOXKHA Ji3HATUCS y BiaiIeHHsIX banky
ta/abo y Konrakr-tienTpi. [IpaBo banky Ha 3xiiicHeHHs [[eOeTOBUX MepeKasiB KOIITIB HA BIACHY KOPUCTH €
NEepIIOYEPTOBUM Ta MOXKeE 3/1iCHIOBATUCS baHKOM y rmepiry 4epry 1o BiJHOUICHHIO O BUKOHAHHS Oyb-sIKUX
iHmMX gopydenb KimieHnra momo ciimcanns komTiB 3 KapTkoBoro paxyHky/CyOpaxyHKiB.

3.5.11. VY Bunanky npuMycoBOro cnucaHHs (CTarHeHHs) komris 3 KaptkoBoro paxyHky/CyOpaxyHKy
3TiJHO 3 BUMOTaMH YHMHHOTO 3aKOHOJaBCTBa YKpainu, Komicis 3a mpoBeaeHi omeparliii miansrae crari y
po3Mipax, Bu3HaueHux TapupHUMHU IUIaHaMu.

3.5.12. Tloramenns HecaHkmioHoOBaHOi  3a00proBaHOCTi, MPOILEHTIB 32  KOPUCTYBaHHS
HecankuionoBanoto 3aboproBanicTio, 3aboproBaHocti Kiienta 3a Jlimitom Jlo3BosneHoro osepapadry,
npoleHTaMu 3a KopucTyBanHs Jlimitom Jlo3BoneHoro oBepapadTy, CyMOIO BUCTaBJIEHOT JI0 OIJIaTH MI0AEHHOT
KOMiCii (SIKIIIO TaKka 3aCTOCOBYETHCS) BIZIOYBA€ThCS Y JIEHb HAJIXO/DKEHHS OYy/b-sIKUX KOILITIB HAa BIMOBIIHUI
Cy0paxynok IIpoaykry/Ilakery, mo sikoMy iCHye Taka 3a00proBaHICTb, 3@ PAaxyHOK IIMX HAJIXOJKEHb. Y
BUMAJKYy, SKIIO KOIITIB, IO Hamiiayre Ha CyOpaxyHok Oyle HEIOCTaTHbO [UIsl MOTAIIeHHs YCI€l
3a0oproBaHocTi, KiieHT 3000B’sS3aHuMi TpHM HACTaHHI TEPMIHY IOTAII€HHs BIJMOBIAHOI 3a00pProBaHOCTI
3a0€e3MeUnTH HasBHICTh KOWTIB Ha 1boMy CyOpaxyHKy Yy CyMi, JOCTaTHIM Mg TOrameHHs Takol
3a00proBaHOCTI.

3.5.13. TlorarieHHs HasiBHOT 3a00ProOBaHOCTI Ta TAKOK BUKOHAHHS PO3PaxXyHKIB 3a IHIIUMH OIEpaLliiMU
3a [loroBopoM 3/11iCHIOIOTHCS Y TaKiii 4eproBOCTI:

3.5.14.1. 3a [IpoxykTamu, 3a BUKITFOUEHHSIM KpeauTHUX [TpoaykTiB Bu3HaueHux B 1m.3.5.14.2 [paBur:

1) y mepmry uepry cruiata HecankiionoBaHoi 3a00proBaHoOCTI;

2) y IOpyry uepry crulata NpOCTPOYEHHUX IPOLEHTIB 3a KopucTyBaHHs JlimiTrom Jlo3BOseHOrO
oBepapadTy/HecaHKI1i0HOBaHOIO 3a00pTOBAHICTIO B 3aJIEXKHOCTI BiJl YePrOBOCTI iX BUHUKHEHHS;

3) y TPETIO Yepry cIuiaTa mpocTpodeHoi 3aboproanocti 3a Jlimitom Jlo3BosneHoro oBepapadry, B
TOMY 4HCJIl MIHIMaJbHUM IaTexeM/HecankiioHoBaHOi 3a00proBaHOCTI B 3aJIEKHOCTI BiJl Y€ProBOCTI iX
BUHUKHECHHS; ;

4) y 4YeTBepTy 4Yepry cIulaTa CTPOKOBUX MNPOIEHTIB 3a KopucTyBaHHA JliMitrom Jlo3BojieHOTO

oBepapadry;
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5) y I’ SITy 4epry cIuiata CTpoKoBoi 3a0oproBanocTi 3a Jlimitom Jlo3BoneHoro oBepapadTy, B TOMY
YHCIIl MiHIMAJIBHUM IIIATEKEM;

6) y mocty uepry cruiara Komicii banky (3a HassBHOCTI) (CmOYaTKy MpOCTPOYECHOI 3a00prOBaHOCTI,
IOTIM CTPOKOBOI 3a00prOBaHOCTI);

7) y CbOMY 4epry CIulaTa IHITUX [JIaTexXKiB;

8) y BOCBMY YepTy CIUIaTa MeHi 3a HeCBOEYacHe rnorameHHss HecaHkilioHOBaHO1 3a00proBaHOCTI Ta
1HI10T 3a00pTrOBaHOCTI.

[TnaTexi 3rimno miamyHkty 3.3.32. nux [IpaBun (y pasi iX BUHMKHEHHS), SKI MiAJIATal0Th CIUIaTi 3a
HopylIieHHs1 yMoB JloroBopy, crutadyrothest Kiienrom okpemo, Ha BuUMory banky, Ha paxyHKH, BKa3aHi baHkom
y BUMO3L.

3.5.14.2. 3a xpenutHuMu [ IporykTamMu, napameTpam sIKUX, nepeadadena cruiata mrpadis Ta MOASHHOT
KOMICIi:

1) 3 MepIIoi 10 YEeTBEPTY 4epry HorameHHs 3a00proBaHOCTI Ta BUKOHAHHS PO3pPaxyHKIB
3MIUCHIOETHCSA 3TiHO 3 T 1)-4) mm.3.5.14.1 IlpaBwuu;
2) y I’ATY Yepry 3IIHCHIOEThCS CIUIaTa CTPOKOBOI 3a00pProBaHOCTI 3a MiHIMAJIbHUM
rtaresxxeM Jlimity
Jlo3BosieHoro oBepapadTy;
3) y mocty uepry cmara Kowmicii banky, B Tomy umcni moaeHHoi kowmicii banky (3a
HasIBHOCT1)
(crovaTky IpOCTPOUEHOT 3200PTOBAHOCTI, TOTIM CTPOKOBOI 3a00prOBaHOCT1);
4) y CbOMY uepry ciiara mrpadis BiAMOBIAHO 10 MignyHKTY 3.3.24 [IpaBuu;
5) y pa3i HasBHOCTI 3aJIMIIIKY KOIITIB Ha paxyHKy KitieHTa miciis noramieHHs 3a00proBaHoCTi

Ta BUKOHAHHS PO3PAaxXyHKIB, y BOCBMY 4epry 3/iHCHIOETHCS CIUIaTa CTPOKOBOI 3a00proBaHOCTI 3a

JlimiTom Jlo3BOJIEHOTO OBEpIpadTYy;

6) y JIeB’ ATy 4epry cIuiara iHIINX TUIaTeXIB;
7) y JeciaTy uepry cIjlaTa IIeHI 3a HecBoeyacHe morameHHs HecaHkiioHoBaHOT
3a00proBaHOCTI Ta 1HIIO{ 3a00PTOBaHOCTI.

ITnarexi 3rigHo mignyHkty 3.3.32. mux [IpaBun (y pasi iX BUHMKHEHHS), SIKI MIJUIATalOTh CILIaTi 3a
nopyuieHHs: ymoB Jlorosopy, crauytotbest Kitientom okpemo, Ha BuMmory banky, Ha paxyHkH, Bka3aHl bankom
y BUMO3I.

3.5.14. Crumara Kowmicii 3ailicHIOETBCS y ueproBocTi orpuManHs Kimieatom mocnyr. Skmo Tapudaum
IUTAHOM Tepe0ayeHo Ha/JaHHSA OJJHOYACHO KIJIBKOX MOCIYr B Mekax [lakery, crjata BUKOHYEThCS Y Takid
YeproBOCTi: y Meplly 4Yepry crulauyerbes BapTicTh Ilakery, moTim BapTicTh BUIycky KapTok, micns cruiatu
Kowmicii banky crmmauytoteess  [lomatkoBi mociayru maptHepiB banky. YacTkoBa crutata BapTOCTI TMOCIHYT,
3a3HA4YEHUX Yy LIbOMY MIANYHKTI [IpaBui, He nomyckaeThes. Y pas3i HeCIIaTh BapTocTi mociayr baHky y cTpoku,
Bu3HaueH1 Tapupuumu rianamu, bank npusynuHse o0cinyroByBaHHs B Mexxax [lakeTa Ha mepiof] 10 MOMEHTY
crutatu ix Baptocti Kiientom y moBHOMY 00cs3i (mwisixom nonoBHeHHs1 CyOpaxyHky Ilakery) abo BigmMoBIisie
y noJianbIoMy o0cayroByBaHHi Ta 3akpuBae CyopaxyHok [lakery.

3.5.15. Pozpaxynku 3a Komicieto banky (3 ypaxyBanHsaM J[01aTKOBUX BUTpAT) Ta cIijlaTta JOJaTKOBUX
nocyr mapTHepiB banky 3mificHIOIOTBCS TuIixoM JleGeToBWX Tepekas3iB, a y BHMAJKaxX, BH3HAYECHUX
Tapuduumu miaHamu, TakoXX HUIAXOM BHeceHHs KIlleHTOM TOTIBKM B Kacy OaHKy Ha MIJCTaBl MJIATIXKHOI
IHCTpYKIIii.

3.6. OCOBJIMBOCTI 3IMCHEHHS BE3KOHTAKTHUX ILUIATEXIB 3 BAKOPUCTAHHAM
CEPBICY MOBIJIBHUX IIJIATEXIB
3.6.1. KiieHT ycBimoMITIOE Ta TIpUitMae Ha cebe yCi pU3UKH 100 MOKIMBOCTI aBTOPH3aIlii CTOPOHHBOO
oco6o10 y [InaTixHUX 3acTocyHKax ado B IHIIKX MJIATLHKHUX 3aCTOCYHKAX.
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3.6.2. bank no orpumanss Bin Kiienra (BnacHuka Paxynky) 3asBu npo 3a60pony TokeHi3allii, Hagarodu
nocyyru 3a JloroBopom, BUXOIUTE 3 TOTO, 1m0 KiieHT (BnacHuk PaxyHky) He 3a00oponse Tokenizarito Kaprok/
JlonaTkoBuX KapTOK, BUIYLIEHUX 3a HOro PaxyHkoMm.

3.6.3. Kuient (BmacHuk PaxyHKy) MOXke CKacyBaTH paHillle MOJaHy HUM 3asBy Tpo 3a00pOHY
Tokewni3ariii B Tol camuii crocio, B KUl 3asBa OyIa mojaaxa.

3.6.4. Tokenizaris Ta ornepariii 3 BUKopuctaHHsaM CepBiCy MOOUIBHHMX IUIATEKIB BUKOHYIOThCS JIUIIIC
3a niicanmu Kaptkamu/JlogatkoBumu kapTkamu [1maTiHUX crUCTEM.

3.6.5. [lns 3mificHeHHs po3paxyHKIB 3a gomoMoror CepBicy MOOUIBHHMX IUIATEXIB HEOOX1THO
3apeecTpyBatu B HhoMy KapTky(-1), HaJlaBIIv BiAMOBIHI PEKBI3UTU (HOMEp KAPTKU, TEPMIiH JIii KapTKH, KO
CVC2/CVV2) takoi(-ux) Kaprku(-ox) B Ilnati>xknomy 3acrocyHky KiieHT caMOCTiiiHO 1HILIFO€ TAKITIOYSHHS
Kaptku(-ox) 1o CepBicy MOOUTPHUX TJIATEXKIB.

3.6.6. Iligxmrouennss CepBicy MOOUIBHUX TUIATEKIB HAa MOOUTBHUN TPHUCTPIA 3MIMCHIOETHCA 3
BUKOPHUCTAHHSM ITiJ1Ka30K [1maTi>KHOTro 3aCTOCYHKY.

3.6.7. bank 3piiicHIoe mepeBipKy BBeleHUX B IlnaTi>kHOMY 3acTOCYHKY pekBi3uTiB KapTku (Homep
KapTKH, TepMiH aii kaptku, kox CVC2/CVV2), a Takox, y pa3i He0OOXiHOCTI, MPOBOAUTH aBTCHTU(IKAIIIIO
Hepxarens. KapTka noBuHHA OyTH AiIHCHOIO.

3.6.8. ABrenTudikamis [epxarens 3aiicHIOEThCS baHkoM oqHUM 13 criocobiB (Ha Bubip Jlepkarens
a0 y pasi SKIo iHIMH crnocid ABTeHTU(DIKAIIIT € HE BAATUM):

3.6.8.1. 3 Bukopucranusam OHOpa30BOro naposist HarpasieHoro Jlepxkarento B SMS-moBigoMIIeHHi,

3.6.8.2. abo 3a (hakrom ycmimHOi peectparii B [I1aTiKHOMY 3aCTOCYHKY.

3.6.9. Ilicns ycmimHoi peectpamii kapTku B [ImaThKHOMY 3aCTOCYHKY B 3aXHIIEHOMY CXOBHII
MOOLUTEHOTO MPUCTPOI0 dopMyeThbes 1 30epiraeTbesi TokeH. TokeH M03BOJIs€ OJHO3HAYHO 1AEHTU(DIKYBATH
KapTtky, 110 BUKOPUCTOBYETHCS TPU 3A1HCHEHH] IJIATEXKIB 3a 10moMororo CepBicy MOOUTHHUX TUIATEXKIB.

3.6.10. IIpu wnasBHOCTI nexinpkox Kaptok, 3apeectpoBanmx B Cepici MOOUTBHHX IUIATEXIB,
Jeprxatens Moxe BuOpatu KapTky, 3 BUKOpUCTaHHAM SKO1 OyyTh 3A1MCHIOBATUCS TIATEXK] 32 YMOBYAHHSM.

3.6.11. Bunanenns migkmoueHoi Kaptku 3 CepBicy MOOUIBHUX IIIATEXKIB 3MIHCHIOETHCS MUISTXOM
BuaneHHs Tokeny B [lnatixkHOMY 3aCTOCYHKY.

3.6.12. Jlepxkarenb 3000B’s3aHui BuganuTh TokeH 3 [InmaTiKHOro 3acCTOCYHKY Ta BHUIAIUTH
[TnatiHUH 3aCTOCYHOK 3 MOOIJIBHOTO MPUCTPOIO Y HACTYIMHHUX BHUITAIKaX:

3.6.12.1. 3mamy MoOinsHOTO TpUCTpOIO Jlepxkartens abo Mig03pu Mpo 371aM;

3.6.12.2. oneprkaHHs TPETIMUA 0COOAMU JIOCTYITY 10 MOOUTEHOTO MIPUCTPOIO, 00 BUHUKHEHHS MTi03PH
PO II€ YM 1HIIIE TTOPYIICHHS 0€3MEeKH Ta IOCTYIY 10 MOOUIBHOTO MPUCTPOIO Ta/abo [1maTiHOTO 3aCTOCYHKY
TOIIO;

3.6.12.3. mepen nepegaueto MOOITFHOTO MPUCTPOIO HA MIEPEPOOKY, Mepe/ 3HUILEHHSIM, Mepeaadyeio B
KOPUCTYBaHHS a00 Yy BJIACHICTb TpeTiil 0co0i Ta 1HIIMM BHOYTTSM MOOIIBHOIO NMPHUCTPOIO 3 BOJIOAIHHSA
Hepsxarens, sike BiIOYBaeTbCs 3a HOTO BOJICBUSBICHHSIM.

3.6.13. Bupamennss TokeHy Moke 3nilicHioBatHcs baHkoM y pa3i 3BepHeHHs Jlepxarens 10
KonTakrtuentpy, ioro inentudikanii KoHTakT-1leHTpOM Ta OTpUMaHHS MOBiTOMJIEHHS Bia Jlepxkarens mpo
o3HakH Komnpomertailii TokeHy.

3.6.14. Jlep>xatenb po3yMi€ 1 MOrOKY€ETHCS 3 TUM, LIO:

3.6.14.1. He Bci rOpUAMYHI 0cOOM Ta (Hi3UUHI OCOOH-TIIITPHUEMII], SKi 3/IIHCHIOIOTH pealli3alliio TOBapiB,
BUKOHAHHS poOIT, HAaJaHHS TOCIYT, a TaKOX HE BCl YCTAaHOBH, SIKI HAJalOTh (DIHAHCOBI MOCIYT'H, MOXYTh

3a0€e3MeYnuTH MOXJIMBICTh OIUIAaTH 3a AonoMoro CepBicy MOOUTBHHUX IUIATEXKIB;

3.6.14.2. TInatikHi CHCTEMH, YCTaHOBH, SIKi HamarOTh (PIHAHCOBI MOCITYTH, MOXXYTh BBOJHTH
oOMeKeHHsI, 30KpeMa, 3a CyMaMH oneparliii 3 BukopuctanuaM CepBicy MOOITBHHX IUIATEKIB Ta BCTAHOBIIOBATH
CBOT KOMICI1 II0JI0 TAKUX OTeparliii;

3.6.14.3. 3aiiicHeHHs onepatiii 3 BuUKopucTaHHsIM CepBicy MOOUTBHUX ITUIATEXKIB MOXKE OyTH 0OMEKEHO
(YHKIIIOHAJBHICTIO TNPOTPaMHOro 3abe3leueHHsT MOOUIBHOTO MPHUCTpOlo, B ToMy uwucii, [lmarixHoro

3aCTOCYHKY;
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3.6.14.4. noctyn, BUKOPHCTaHHS 1 MOXKJIMBICTH 3JIHCHEHHS omeparliii 3 BuUKopucTtanHsMm Cepicy
MOOUTHHHX TUTATEXKIB 3AJICKUTH BiJl CTAaHY MEpEkK 0€3ApOTOBOTO 3B'SI3KY, 1[0 BUKOPUCTOBYEThCS [IpoBaiinepom;

3.6.14.5. 3 Oyapb-SKUX THTaHb, MOB'I3aHUX 3 TEXHIYHOIO MIJTPUMKOI MOOUIBHOTO MPHUCTPOIO,
BUMOTaMH JI0 IPOTPAMHOTO 1 anapatHoro 3abe3nedeHHs /lepkarenb MOBUHEH 3BEPTATUCS OE3MOCEPEaHbO 0
CEepBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOLIBHOTO MPHUCTPOIO;

3.6.14.6. mopsimok oTpuMaHHs 1 00poOKHU Oyab-s1K01 1H(pOopMaIlii, oxepkyBanoi [IpoBaitnepom B mporieci
Bukopuctanus [lepkarenem CepBicy MOOUIBHHMX IUIATEXKIB, PETYIIOETHCS JOTOBOpOoM MiX Jlepxkarenem i
[IpoBaiinepom;

3.6.14.7. Ilpomaiinep, onepaTtop MOOLIBHOTO 3B'SI3KY, SIKUM KOpHCTyeThesl Jleprkarenb, iHII 0coOH,
3aaisHi B 3a0e3neueHHi poooTu CepBicy MOOITPHUX IJIATEXK1B, MAIOTh CBOi YMOBH OOCIIYTOBYBAHHS 1 OJITHKH
koH(ineHMiitHOCTI. [lepenaroun 3a3HaueHUM 0co0aM CBOi MEPCOHANIBHI JJaHi, BAKOPUCTOBYIOYH MOCIYyTH ab0
BIJIBIIYIOUM CAalTH B MEpEXi IHTEpHET 3a3HaueHux ociO, Jlepkarens mpuiiMae iX yMOBH OOCIyrOBYBaHHS 1
MOJITUKY KOH(D1ICHIIIHOCTI.

3.6.15. [lepkaTenb yCBIIOMIIIOE MiABUINICHUN PU3MK Ta PO3yMie, MO Mpu BuKopucTaHHI Cepricy
MOOUTBHHUX TIIATEXKIB JOCTYI 10 MOOUTEHOTO MpHUCTpoto JleprkaTens 6e3mocepeIHbO BIUIMBAE HA MOKIIMBICTh
HecaHkIioHoBaHUX Jlepkatenmem omepariii 3a Kaprkoro//lonatkoBoro kapTkoro, a orxe Jlepxkarens
CaMOCTIIHO Hece BIANOBIIAIbHICTS 34:

3.6.15.1. xondigenmiitnicte OpHopa3oBux mnapoui, napomiB, [1IH, inmmx 3aco0iB gocTymy
Jepsxareins 10 MOOUIBHOTO IpUCTpPOIO, [Inari>kHoro 3actocynky, Kaptku/ JlonaTkoBoi KapTKu;

3.6.15.2. HasBHICTh OOMEKEHB JOCTYITY IO MOOLTHHOTO TIPUCTPOIO (CHCTEMATHYHE OJIOKYBaHHS TOIIIO)
Ta HAJINHICTH Ta JOCTATHICTH oOpanux [lepxaTeiieM 3ac00iB 0OMEKEHHS TOCTYIY 10 MOOITEHOTO TIPUCTPOIO
(mapoiB, 0i10METpHYHUX 11eHTH(]IKATOPIB, YACOBUX IHTEPBAJIIB OJIOKYBaHHS TOIIIO), 32 HASIBHICTH T4 CBOEYACHE
OHOBJIEHHS AaHTUBIPYCHUX MPOrpaM, BCTAHOBJICHUX Ha MOOLIbHOMY IPUCTPOT;

3.6.15.3. HemomylieHHS BUKOPHUCTaHHS TPeTiMH ocobaMu MOOUIBHOTO mpHcTporo Jlepxkarens 3i
BCTaHOBJICHUM Ha HbOMY [11aTi>KHUM 3aCTOCYHKOM;

3.6.15.4. 3a omeparii, 3xilicHeni 3a momomoroto CepBicy MOOUTBHHX IUIATEXKIB HAa MOOUTBHOMY
npuctpoi Jepxarens;

3.6.15.5. cBoeuacHe noBiomiieHHs baHKy 1po HEOOXiTHICTh OJ0KyBaHHS TOKEHY, B TOMY YHUCII, aje
HE BUKJIIOYHO: y BMIAJKax 3j1aMy MOOUIBHOrO mpHucTporo Jlepxkartens abo migo3pu Mpo 371aM, 3aBOJOAIHHSA
MOOUIBHUM TpUCTpoeM JlepkaTens TpeTiMH ocobOamM, BTpaTH a0o0 MOIIKOKEHHS MOOIIBHOIO MPHUCTPOIO,
OJlep>KaHHA TPETIMU 0co0aMu JIOCTYIy A0 MOOUIBHOIO MPUCTPOI0 a00 BUHMKHEHHS M1J03pU MPO 1€ YU 1HIIE
NOpYILIEHHS OE3MEeKU Ta JOCTYIY O MOOUIBHOTO MPUCTPOIO Ta/abo I1naTixHOro 3aCTOCYHKY TOIIO;

3.6.15.6. Bunanenns Tokeny 3 [maTiHOTO 3aCTOCYHKY Tepen BUAaieHHsM [11aTiKHOTO 3aCTOCYHKY
3 MOOUIBHOTO IPUCTPOIO;

3.6.15.7. Bunanenss [11aTiXHOro 3aCTOCYHKY Mepe] nepeadyeto MoOUIbHOT0 MPUCTPOIO Ha
nepepoOKy, nepesl 3HUIIEHHIM, NIepeayeto B KOPUCTYBaHHs a00 y BIACHICTh TPeTii 0co0i Ta IHIIUM
BUOYTTSAM MOOLJIBHOTO MPHUCTPOIO 3 BOJIOAIHHS [lepxkaTens, sike BiI0OYBa€eThCS 3a HOTO BOJIEBUSABICHHSIM.

3.6.16. BukoHaHHS iHCTPYKIiK Ta paBmi podoth 3 [naTi>kHUM 3aCTOCYHKOM.

3.6.17. bank He Hece BiAMOBIAAIBHOCTI 3a:

3.6.17.1. poboty CepBicy MOOUIbHUX IIATEXKIB,

3.6.17.2. HeMOXJIMBICTh 3A1MCHEHHS omepalliii 3a Jornomoror CepBicy MOOLTHHUX TIATEXKIB,

3.6.17.3. Oyapb-skuii  OJIOK, TPUIYNHMHEHHS, AaHYNIIOBaHHA a00 TPUNHMHEHHS  BUKOPHCTAHHS

Kaptku/JlonaTkoBoi kapTku 3a gonoMororo CepBicy MOOUIBHUX IIIATEXKIB,

3.6.17.4. xoHdineHuiiHIcTh iHPOpMaIii, o 30epiraeThcsi Ha MOOUTEHOMY TIpUCTPOI, B [lnaTixHOMY

3aCTOCYHKY;

3.6.17.5. migTpUMKy orepamiifHol CHCTEMH MOOLITBHOTO MTPHCTPOIO;

3.6.17.6. nii [IpoBaiinepa abo Oyab-s1K0i TpeThOi 0CO0H, 10 3/11HCHIOIOTHCS B paMKax 00CITyroByBaHHS

[TnarixHOro 3acrocynky, CepBicy MOOUIBHUX TUIATEXIB;

71



3.6.17.7. Oynp-sKi 0OCTaBUHU, SIKI MOXYTh IepEPBATH, IEPEIIKOIUTH a00 IHIIMM YUHOM BIUTMHYTH Ha
dbynkuionyBanus [Inari>kaoro 3actocyHky, CepBicy MOOUTBHHX IIATEXiB (HEJOCTYITHICTh MEPEXKI orepaTopa
MOOUIBHOTO 3B'SI3KYy, OOMEXKEHHS 30HHM IOKPUTTS MeEpexi MOOUIBHOTO 3B'SI3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3IpOTOBOTO 3'€JHAHHSA);

3.6.17.8. obOcmyroByBaHHs O€3JpOTOBUX MEpPEkK 3B'A3Ky, CHCTEMY BiJIKIIOYCHHS/TIEPEPUBAHHS
0€3/1pOTOBOTO 3'€THAHHS.

3.6.18. bank He rapanTye KOHGIIEHIIHHICTD 1 0€3MEKy eJIEKTPOHHOI Mepeiadi JaHuX Yepe3 CTOPOHHI
I IKJIFOYCHHSI, SIKI He TepeOyBaroTh mij koHTpojieM banky. KondineHmiiHicTs Ta Oe3neka nepeaadi TaHux
3a0e3MeuyroThCsl BIAMOBITHO 0 periaamenTiB [IpoBaiiiepy.

3.6.19. JlepxaTtens 00i3HAHUH Ta MOTOIKYETHCS 3 THM, 1110 HOTO MIEPCOHANBHI J1aHi, IKi 00pOOISIOTHCS
bankom Ta IlnaTikHumMHu cucteMaMu y 3B’s13Ky i3 po6oToro CepBicy MOOUTBPHHX IUIATEXKiB, MOXYTh OyTH
00poOJeHi Ta epeIani 3a Mexi YKpaiHu, sK 1e nepeadoadeHo ctanaapramu [Lnati>kHux cucrem.

3.7. OCOBJIMBOCTI ITPOJAXKY TA CYITPOBO/JUKEHHA JEAKUX MIPOAYKTIB/ITAKETIB
BAHKY
3.7.1. 3apniatrHa KapTka

3.7.1.1. Bunaua Knienty 3apruiaTHoi KapTKu 31HCHIOETHCS MIPHU 3aMOBJIeHH] KilieHTOM BiAMOBIAHOTO
[Takera Ha 0OCIyroByBaHHs B MeXax 3apIUIaTHOTO NPOeKTy. PexxuM 3apaxyBaHHs KOIUTIB Ha BIANOBIIHUN
okpemuil CyOpaxyHOK 3apIUlaTHOI KapTKU Ta IpaBuia ii BUKOPUCTaHHS PEryiroloThCs Tako JloroBopom
00CITyroByBaHHs 3apIuiaTHOTO MPOEKTY, YKIQJICHHM B paMKax peajizailii 3apmiaTHOro mpoekTy Mix bankom
ta [lignmpueMcTBOM-pOOOTOIABIIEM.

3.7.1.2. 3apmuiaTHa KapTKa eMiTyeThcsi bankoM Ha mifacTaBi 3asgBU-I0TOBODY, mianucanoi KimieHtom, 3
ypaxyBaHHsSM JoMoBieHocTell Mk bankom Ta IlimmpuemcrBom poOoTonaBleM 3a ykiajaeHUM JloroBopom
o0ciTyroByBaHHs 3apIutaTHOTO poekTy. s 3aprutatHol kKapTku nepeadadeHi cremianbHi TapudHi ruianu.

3.7.1.3. KitieHT Mae mpaBo yIOBHOBaKUTH TpeacTaBHUKA [liqnpuemMcTBa-pob0OTOAaBIS OTPUMYBATH Y
banky 3apmuiatHi kKapTku, emitoBani Ha imM’st Knienta Tta ioro [loBipeHux oci0, 3 BiANOBIIHUMHU
[TIHkoHBepTamu (3a HasIBHOCTI) , B TOMY YHUCIIi y pa3i nepeBunycky Ha HoBuil Ctpok aii Kaprtku.

3.7.1.4. Knient nopyuae banky Ha/laBaTH HaJeKHUM YMHOM YIMOBHOB)XEHUM IpEJICTaBHUKAM CBOTO
[TinmpuemcTBa-poboronaBus KapTtku, emitoBani Ha cBoe iM’s, IIIH-konBeptn, Bummcku 3a KapTkoBum
paxyHkom/CyOpaxyHKaMH, TOIIO Ui MOJANbLIOl MepeAadl TakKUMM NpeAcTaBHMKaMu KIlleHTy, a Takox
NpUiMaTH BiJI TAKOTO MPECTaBHUKA 3asBU Ha MIOA0 BUIMTYcKy KapTku (y TOMy 4HCIi 3 METOIO MPOIOBKEHHS
Crpoky aii Kaptku). bank He Hece BiinoBianbHOCTI iepen JlepkaTtenem y pa3i HEOTPUMAaHHS, HECBOEYACHOTO
oTpuMaHnHs1, noukopkeHHs [TTH-konBepTy (3a HasiBHOCTI) Ta/abo camoi KapTku, a Takox 3a Oy/1b-sIKi CIIUCaHHS
rpomoBux komrTiB 3 KapTkoBoro paxyHky/CyOpaxyHKy 3 BUKOPUCTaHHAM 3apIutaTHoi KapTkH, skmo Kaprka
ta/abo IIIH-konBepT (3a HasBHOCTI) Oynu mepedaHi 3a nopydeHHsM KilieHTa YIOBHOBaKEHOMY HHUM
npezncraBHuKy [lignpuemcTBa-pod0OTOAABIIS.

3.7.1.5. Knient Hagmae banky npaBo Ha nepenady [limmpueMcTBy-podoTonaBmo HoMepa KapTkoBoro
paxyHky/CyOpaxyHKy, Ha sSIKHH 3/1iCHIOBaTUMETHCS 3apaxyBaHHs 3apoOiTHOI TUIATH Ta MPHUPIBHIHUX A0 HEi
BUILIAT.

VY Bumanky 3BinbHeHHs KitieHTa, sKOMY eMiTOBaHO 3apriiaTHy KapTky, 3 [lianpuemcTBa —
poboTonasist, KiieHT 30008’ s13yeThest He mi3HimIe 10-To KaleHAapHOro JHA 3 JaTH 3BUIHEHHS 3BEpHYTHCH J10
Banky a5 noBepHeHHs 3apIutaTHOT KapTKU, IPOBEIEHHS OCTATOYHOI'O PO3PAXYHKY 3@ KOIITaMH, BUTNITAYEHUMHU
B MeKaxX 3apIuIaTHOTO MPOEKTY, Ta MPUITMHEHHS 00CTyroByBaHHs 1Ib0ro [TpoaykTy.

3.7.1.6. 3a CyOpaxynkom [IpomykTy 3apmiaTHa KapTKa MOXYTh 3iHCHIOBATUCS, KPIM 3apaxyBaHb /
BUILJIAT CyM 3apo0ITHOI IJIaTH Ta MPUPIBHSIHUX /0 HEl BUIUIAT, 1HII TOTIBKOBI Ta 0€3roTiBKOBI MEpeKa3u 3a
notpebamu Kiienrta

3.7.2. Ilenciiina / ConianbHa KapTKa
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3.7.2.1. TlpaBo Ha kopuctyBanHs Ilpomykramu Ilenciiina/ComiasibHa KapTKa MawoTh (i3HUYHI
0COOMPE3UICHTH — OTPUMYBAYi MEHCI# Ta/abo TPOIIOBOI IOMTOMOTH.
3.7.2.2. 3a Cy6paxynkom IIponykry Ilenciiina/CouianbHa KapTKa MOXYTh 3AiHCHIOBATHUCS, KpiM
3apaxyBaHb / BUILIAT CyM IEHCiil Ta/ab0 rpoIIoBOi JOMOMOTH, iHIII TOTIBKOBI Ta 0€3roTiBKOBI MepeKaszu 3a
norpebamu Kiienra
3.7.2.3. 3apaxyBanHsa Ha BiamoBimamii CyOpaxyHok Takoro I[IpoaykTy meHciii Ta/abo TpomoBoi
JIOTIOMOTH B1IOYBA€ThCS HA ITICTaBl OTpUMaHuX baHkoM criickiB/BimomocTeit Bia opraniB [leHciiinoro ¢ponmy
VYKpaiHu Ta OpraHiB COLIAIBHOIO 3aXUCTY HACEJICHHS.
3.7.2.4. bauk 3niiicHioe obciayroByBanHs [lenciitnux ta ComiaJbHUX KapTOK 3 ypaxyBaHHSIM BHUMOT
[opsiaky BUIIATH TEHCIH Ta TPOIIOBOI JOMOMOTH dYepe3 IMOTOYHI paXyHKH B OaHKax, 3aTBEPIKEHOTO
nocranoBoro Kabinery MinictpiB Ykpainu Big 30 ceprast 1999 poky Nel596.
3.7.2.5. bank Mae ipaBo He 3apaxoByBaTu Ha CyOpaxyHOK CyMH MEHCiH Ta/abo rpoIIoBOi T0MOMOTH Y
pasi:
®  HEBIAMOBITHOCTI OYyIb-SKHUX PEKBI3WUTIB, 3a3HAYCHHMX Yy CIHMCKAaX/BIJIOMOCTSIX, OTPUMAHHX BiJ
oprauiB IlenciitHoro ¢onay YkpaiHu Ta OpraHiB COLIaJbHOTO 3aXHMCTy HAcENeHHs, pekBizuTam KapTkoBoro
PaxyHKy, 3apeecTpoBaHUM B baHKy;
e  mHasBHOCTI B banky Bimomocrel npo cmepth Kiienta, mpo BuzHaHHs KitieHTa 6e3BicHO BiICyTHIM
a00 OroJIOIIEHHS TIOMEPIIUM;
e  3akpurTs KaprkoBoro paxyHky/CyOpaxyHKYy;
®  [HMCHMOBOIO 3BEPHEHHs BiANpaBHUKA KOWITIB (oprany [lenciiinoro ¢honay Ykpainu abo oprany
COLIIAIBHOTO 3aXUCTY HACEICHHS).
3.7.2.6. bank mnopgae iHpopmariro moa0 (HaKTUYHOTO 3apaxyBaHHS CyM IMEHCIH Ta/abo rpomoBoi
noromorn Ha KaptkoBuii paxyHok/CyOpaxyHok Kiienrta, mpo 3akputts CyOpaxynky Kiienra, ta iHmm
omepanii 3a KaprtkoBum paxynkom/CyOpaxynkom opranam llenciiiHoro ¢onny VYkpainu / opranam
COLIIaIbHOTO 3aXUCTy HACeNeHHs 3a IXHIMH IHCbMOBMUMHM 3anutamu. baHk mopae iHdopmaliro opraHam
[Tenciitnoro douny Ykpainu npo HeorpumanHs Kiientom nenciii i3 CyOpaxyHky abo y pas3i OTpUMaHHS CyM
MeHCI BUKITIOYHO JIOBIpeHMMHU 0cOOaMu MPOTSATOM OJHOTO POKY 1 OUIbIe BiJ AaTH ixX 3apaxyBaHHs. KiieHT
HIATBEPKYE, 10 BUMHEHHS baHkoM iif, BKa3zaHMX y UboMy HiAnyHKTi [IpaBumi, BiamoBigae BUMOTraMu
YHHHOTO 3aKOHOJIaBCTBa YKpaiHM Ta 3/11HCHIOEThCA 3a 3rofioto KirieHTa.
3.7.2.7. KnieHT 3000B’s13y€eThCcst 0coOucTo oTpuMyBatu B banky [lenciitny/CouianbHy KapTKy, Y TOMY
yucai y pasi ii Bumycky Ha HoBuit Ctpoxk aii Kaptku. KiieHT norokyerbes 3 TuMm, mo bank He Buaae [leHciiini
kapTKu JloBipeHUM ocobaMm.
3.7.2.8. KitieHT 3000B’513y€ThCS HE PiJIIIe OAHOTO Pa3y Ha PiK 3BepTaTUCS 10 BijaiieHHs baHky 3 MeTOr0
YTOYHEHHs 1HQopMallii 3 i1eHTudikaii.
3.7.2.9. SIxmo cymu meHcil oiepKyloThes npejncTaBHUKOM KitieHTa 3a oBipeHicTio abo B3arajii He
OJIEPXKYIOTHCS IPOTSTOM OJHOTO poKy, KitieHT 30008’ s13aHMi1 Mo1aTH HOBY 3as1BY J10 opraHy [leHciiiHoro ¢pony
VYkpainu abo opraHy coI[iaJIbHOTO 3aXMCTy HaceJeHHs Ha OTPUMaHHs MeHcli B baHky.
3.7.2.10. Cymu mieHciii Ta rpoIIoBOi JOMOMOTH, 3apaxoBaHi Ha CyOpaxyHOK pa3oM 3 HapaxOBaHUMH Ha
HUX IPOLEHTaMH, TOYUHAIOYH 3 MICSIIS, HACTYITHOTO 3a MicsueM cMepTi Kitienta abo HaOpaHHS 3aKOHHOT CHIIH
pimeHHst cyny npo BuzHaHHS KiieHTa OGe3BICHO BiACYTHIM a0o0 OroJIOIIEHHsS NoMmepiuM, baHk moBeprae
BiAnoBigHO oprany [lenciiiHoro ¢onay Ta/abo opraHy CoOLIaNbHOTO 3aXHCTy HAceJIeHHS He Mi3HilIe
HacTynHoro OnepariiifHoro JHs 3a IHEM HaIXOJKEHHS TaKUX BIJOMOCTEH, a00 y IeHb OTpUMaHHS BiJIOBITHOI
BUMOTH BiJ oprany IleHciitHoro ¢oHay/oprany couiaabHOTO 3aXUCTY HACEJIEHHS.

3.7.3. Kaptka «llIkoasipa»
3.7.3.1. Bunyck Kaprtku «lllxonspa» 3m1iCHIOETBCS Ha 1M’ MaJOJIITHBOI/HEMOBHOMITHBOI OCOOH
(IuTUHM) Ha TIICTaBl 3asBM Ha BUIMMYCK J[01aTKOBOI KapTKH, HaJaHOI 10 baHKy 3aKOHHUM MpeICTaBHUKOM
TUTHHU, Ta JOKYMEHTIB, HEOOXITHUX JyIs 3AilcHeHHs ifeHTHdIkaiii, Bepudikamii Ta BHUBYCHHS

MAaJIOJIITHBOI/HEITOBHOJITHBOI OCOOMU.
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3.7.3.2. Tlpu 3amoBnenHi mporo Ilpomykty okxpema 3asiBa-moroBip KiienTom He ohopMITIOETHCH,
BianosinHa Kaprtka Ha imM’st KiieHTa-3aKOHHOTO TIpEICTaBHUKA TUTHUHU EMITYEThCS JIHIIIe 3a motpedu Kiienra.
Bank 3niiicHioe oocnyroByBanns Kaptku «lkonspa» ta Binnosinnoro CyOpaxyHKy 3a okpemuM TapudpHum
IUTaHOM, TiepenbaueHuM Juis 1poro IIpoaykry.

3.7.3.3. Kiientr moxxe nomnoBHioBatu Butpatnuii 6ananc Kaptku «lllkomnspay HIIssXoM BHUKOHAHHS
IaTexXiB 3 iHIMMX cBoix Kaprok 3acobamu MoOinsHoro 6ankinry/ [HTepHeT-6aHKiHry, 3acobamMu bankomaris
banky, abo nuisxom BHeceHHs ToTiBkM Ha CyOpaxyHok Kaptkm «Illkonspa» depe3 kacu banky. Kiienr
BIZIMIOBIJTHO JI0 HasBHUX MOTpeO MOke OOMEXUTH BHUKOpUCTaHHS KowTiB 3a KapTkor «lllkomspa» muisxom
NOJJaHHS BiJIOBIHOI 3asBU HA 3MiHY ABTOpH3aLiiHUX JIMITIB ipu oTpuManHi KapTtku B banky Ta 3MiHIOBaTH
i oomexenns npotsrom Ctpoky nii Kaprtku y cnocodu, Bu3HaueHi uumu [IpaBunamu.

3.7.4. CmapT-KapTKa

3.7.4.1. Y pa3i kopucTyBaHHs ogHOYacHO Kinbkoma [lakeramu/ITpogykramu KitieHT Moske 3aMOBHUTH J10
PaxyHky okpemy Ta TUIbKH OJHY Aitouy CMapT-KapTKy Ha cBoe€ iM’a. CMapT-KapTKa MOxe OyTH eMiTOBaHa 3a
yMOBU sKII0 Ie mnependayeHo ymoBamu [Ipogykry. Ilpu npomy, Cmapr-kapTka Hajae MOXIIUBICTD
OJIHOYACHOT0 I0CTYIY 110 BCix KomTiB 3a CyOpaxyHnkamu [lakeTiB (3 ypaxyBaHHSAM BCiX KapTKoBuX [IpoaykTiB)
KitienTa, mpueaaanux 1o Hei. KimieHT Mae MOXKITHBICTh IPUETHATH 3 METOKO KOHCOJTIIAIii (00’ € HAHHS) BC1 00
neBHi 00pani ButpaTai 6anancu mo cBoix kapTkoBux IIpomykrax Ha ogHili CMapT-KapTIli Ta BAKOPHCTOBYBATH
KOIITH 110 PaxyHKy y pi3Hi ciocoOu:

® 3 BuKopucTaHHsAM KapTku — B Mexax ii okpemoro Butpatnoro 6anancy a6o
® 3 BUKOpucTaHHAM CMapT-KapTKU — B MEXax 3arajlbHOr0 KOHCOJi10BaHOro BurpaTtHoro Oanancy

Bcix CyOpaxyHKiB, npuegHanux 10 CMapT-KapTKH.

3.7.4.2. Tlpn 3amonenHi Cmapt-kaptku Kiient mae oOpatu omun i3 CyOpaxyHKiB 3aMOBJICHUX
[Tponykris/ITakeTiB sk 6a30BHii 1151 HANIEKHOTO BiToOpakeHHs onepaliid mo CmapT-KapTIi 3TiHO 3 YMOBaMH
nux IlpaBui, 30kpema, U1 3apaxyBaHHs KOILTIB.

3.7.4.3. KiieHt mMae npaBo camocCTiiiHO oboupary, siki CyOpaxyHku npueaayBatu 10 CMapT-kapTku abo
BiI'eAHYBaTH. Take peryiroBaHHS KOHCOJigoBaHOTO ButpartHoro Oamancy CmapT-KapTKu 3I1HCHIOETHCS
HUIAXOM ToJaHHsA 10 banky BinmoBigHOi muckMoBoi 3asBH. Bin’ennanns CyOpaxyHky Big CMapT-KapTKu
MOXJIMBE 3a YMOBH, 110 1ie CyOpaxyHok He € 6a30BuUM CyOpaxyHKOM. SIKIIO II1 yMOBa HE BUKOHYETHCH,
Knient mae 3minutu (0oOpat iHmmMil) GazoBuii CyOpaXyHOK Ui 3apaxyBaHHsS HaJXOJKEHb KOUITIB Ha
KapTkoBuii paxyHOK NHUISXOM TIIOJAaHHS BiAMOBIHOI NMUCHMOBOI 3asBM 10 baHKy mpo 3MiHy 0a30BOro
Cy6paxynky 3a CmMapT-KapTKOIO.

3.7.4.4. bank Bukonye npuenHanHsa CyOpaxyHKy n0 CMmapT-KapTKd y JI€Hb OTPHUMAaHHS BiAMOBiIHOL
3asBu KiienTa ta Bin’eqHanHa CyOpaxyHKy Bl CMapT-KapTKU He Mi3Hile HacTynHoro OnepauiifHoro aHs Bif
JTHSI OTPUMAaHHS TaKoi 3asBU.

3.7.4.5. Tlpu HaaxomkeHHI KowTiB Ha KapTkoBuif paxyHOK 3 BUKOpUCTaHHSAM Cmapr-kapTku bank
3IMCHIOE iX pO3MOJALT MK NMpHeNHAHUMHU 10 Hei kapTkoBuMmu CyOpaxyHkamu (ta Ilpogykramm) 3rigHo 3
TaKUMU TPaBUIIAMHU:

3.7.45.1. Tlpn Haaxo/pKEHHI KOWTIB y TpuBHI, baHk 3milicHIoe iX 3apaxyBanHs Ha CyOpaxyHOK,
Bu3HaueHui KiienTom 3rijgHo 3 mianyskTom 3.7.4.2 nux [Ipasun sik 6a3oBuil s CMapT-KapTKy;

3.7.4.5.2. Tlpn HanXoOIKEHHI KOINTIB B 1HO3eMHIM BamoTi, baHk 3ilicHIOE iX 3apaxyBaHHS Ha
Cybpaxynok [IponykTy y BiANOBIAHIN BaJiOTi, MPU3HAYEHOTO NJII BUKOHAHHS PO3PaxXyHKIB 3a MOTOYHHUMH
notpedamu (Hanpuknan, paiis-Ilakern npusartsi). Axmo takoro CyopaxyHky y Kiienra nemae, a6o 10 Takoro
Cybpaxynky BijacytHi airodi Kaptku, bank 3xificHioe 3apaxyBanHs komTiB Ha CyOpaxyHok [Ipomykry,
NPU3HAYEHOTO JIJIsl HAKOMTMYEHHS KOILTIB Ta OTPUMAaHHs MPOLIEHTIB 3a 3aJMIIKaMH, ONOBHIOIOUN ButpaTHuit
6ananc HakonunuyBasnbHOi (omagHoi) kaptku. Skmo y Kiienra takux CyOpaxyHkiB Hemae, bank 3xificHIOE
3apaxyBaHHs1 Ha CyOpaxyHok IIpoaykry, B Mexax skoro BiacyrtHi mitoui Kaptku. Sxmo KiieHt mae kinbka
[TpoaykriB (3 BignoBiaHuMu CyOpaxyHKaMH) 3 OJJHAKOBUM I1JIbOBUM BUKOPHUCTAHHSM, KOIITH 3apaXxOBYIOTHCS
Ha CyOpaxyHOK, 110 BIIKpUTHUH paHiie 3a 1Hi Taki CyOpaxyHKH.
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3.7.4.5.3. Ilpu BukopuctanHi komTiB 3 KapTkoBoro paxyHky 3a gomomororw Kaptku, bank 3aificHIOE
criucanHs komTiB 13 CyOpaxyHky 11s0r0 [Iponykty 1 TuM camum 3meHmye Butpatauii 6ananc 1iei Kaptku.
Sxmo no CmapT-KapTKu MpHeaHaHOo Kitbka CyOpaxyHKiB IPH BUKOPUCTaHHI KOIITIB 3 PaxyHKY 3a J0IOMOT010
Cwmapr-kapTku, baHk 37iiiCHIOE ciMcaHHs KOMITIB 3a omnepaiero 3 ux CyOpaxyHKiB y Takiid 4eproBOCTi:
3.7.4.5.4. 3a Oyap-aKkuX IHIIMX OOCTaBHH Y MEPIIY Yepry cnucyroThes kot i3 Cydpaxynky [Ipoaykry,
BaJIIOTA SIKOTO BIJIMOBIJIa€ BAIOTI pO3paxyHKIB MO IUIATDKHIA omeparii (TyT 1 Jajii 32 TEKCTOM I[bOTO PO3/ILITY
[TpaBun maeThCcst Ha yBa3l BallloTa PO3paxyHKIB 3 [11aTiXHOI CHUCTEMOIO, €KBIBAJIEHT CyMH PO3paxyHKIB
BU3HAYAETHCS BIANOBIAHO 10 1ux IlpaBmi; SKI0 TUIaTKHA oOmepariss € MiXKHApOJHOI0, PO3PaxyHKH
NPOBOJATHCS B 1HO3EMHIN BalIOTi, AKIIO IUIATDKHA OMEpalis € BHYTPIIIHBO YKPaiHCBKOIO, PO3PaXyHKU
HPOBOJSTHCS B TPUBHI).
3.7.4.6. CrircaHHsI KOIITIB 32 BHYTPIIIHBO YKPAiHCHKOIO TUIATIKHOIO OTEPAIli€l0 3IHCHIOETCS y TaKii
YEpProBOCTI:
3.7.4.6.1. ciouatky BiacHi komtu Kiienra i3 Cyopaxynky [IpoaykTy muist 3apaxyBaHHS Ta BUILJIATH CYyM
3apo0iTHOI IJIATH Ta MPHUPIBHAHUX JI0 HET BUILIAT, 32 BiZICYTHOCTI/HegocTaTHOCTI — 3 CyOpaxyHkiB IIpoaykTis,
NPU3HAYCHUX JJIS 3apaxyBaHHS Ta BUIUIATH CyM IIEHCii, TPOLIOBOI JOMOMOTH Ta/ab0 IHIIMX MepeadadeHux
3aKOHOM COIlIaJIbHUX BUIUIAT; 3@ BIICYTHOCTI/HeAOCTaTHOCTI — 3 iHIIMX CyOpaxyHkiB [IpoaykTiB, mpu3HaueHUX
JUI PO3paxyHKIB 3a IOTOYHUMHU NOTpedamuy;
3.7.4.6.2. mortim kpemutHi komrtu B Mexax Jlimity JlozBonenoro osepapadty i3 CyOpaxyHKiB
[IpoxykTiB, mpU3HAUYEHUX AJIS PO3PAXYHKIB 32 MOTOYHUMH MOTpeOamMu, 3a BiACYTHOCTI/HEJOCTATHOCTI — i3
Cyb6paxynky IIpoaykry mis 3apaxyBaHHs Ta BurmiaTi CoIialbHUX KOIITIB;
3.7.4.6.3. B OCTaHHIO 4epry CIUCYIOThCs Kot 13 CyOpaxyHkiB [IpoayKTiB 1 HAKONMYEHHS KOIITIB
Ta OTPUMAaHHS IPOLIEHTIB 32 TAKUMH HAaKOIIUYEHHSAMHU.
3.7.4.7. CircaHHA KOIITIB 32 MI>KHAPOTHOIO IJIATIKHOIO OTEPAIli€r0 3A1MCHIOETCS Y TaKiid 4eproBOCTi:
3.7.4.7.1. 13 CyOpaxyHKiB B 1HO3eMHIH BamtoTi: crnoyatky 3 I[IpoaykTiB s po3paxyHKIB 3a NMOTOYHUMHU
norpebamu, moTiM 3 IIpomyKTiB JUIs HAKONMMYEHHS KOIITIB Ta OTPUMAaHHSA NPOICHTIB 32 TaKUMHU
HaKOTIMYCHHSIMHU;
3.7.4.7.2. i3 CyOpaxyHKiB B TPUBHI:
e cnoyarky BiacHi komTH Kiienra 13 CyOpaxyHnkiB [IpofyKTiB a1 po3paxyHKiB 3a
MOTOYHUMHU TIOTpeOamMHu, 3a BIICYTHOCTI/HeA0CTaTHOCTI — 13 CyOpaxyHKY B TPUBHI JIJISl 3apaxyBaHHs Ta BUTLJIATH
CyM 3apoOITHOI MJjaTH Ta NMPUPIBHIHUX A0 HEi BUILIAT, 3a BIACYTHOCTI/HenocTaTHOCTI — 3 CyOpaxyHKIB
[TponykTiB, MpU3HAUYEHUX JUIS 3apaxyBaHHs Ta BUIIATU cyM MeHcii, noTiM i3 CyOpaxyHkiB [IpoaykTiB mis
HAKOMWYEHHs KOIITIB Ta OTPUMAHHS MPOLIEHTIB 32 TAKUMHU HAKOITMYEHHSIMH;
® B OCTaHHIO Yepry CIHCYIOThCS KpeAUTHI KomTH B Mexkax Jlimity Jlo3BoseHoro oBepapadry.
3.7.4.8. YeprosicTh CIMCAaHHS KOLITIB TAKOXK 3aJISKUTH B/l BUY OIepallii, HAMpUKIa, pU OTPUMAaHHI
TOTiBKM 3 BHUKOpucTaHHAM Kaprtku npioputetHum CyOpaxyHKOM Ui CIHMCaHHsS KOIUTIB OyJe BHU3HAYEHO
CyOpaxyHok, Binkputuii ans [lakery 3 Tapuduum minanom, e posmip Kowmicii 3a 110 nocinyry HaliMeHIIiA.
3.7.4.9. fxmo no Cmapt-kapTku npueaHaHo Kinbka [IpoxyktiB (3 BigmoBigaumu CyOpaxyHKamu) 3
OJIHAaKOBUM I1JIbOBUM MPU3HAYEHHSIM, KOLITH CIIUCYIOThCS Y UePrOBOCTI BIAKPUTTS Takux CyOpaxyHKIB.
3.7.4.10. TIpum oOciyroByBaHHI ormepanid 1o PaxXxyHKy, BHKOHaHMX 3 BUKOpUCTaHHsSM Kaprok,
3aCTOCOBYIOThCS TapudH, nepeadadeHi BiqnoBigHuM TapudHum miaHoM A BianosiaHoro IIpoaykry. Ipu
pO3paxyHKax 3a OIepari€ro, BUKOHAHOIO 3 BUKOpUCTaHHAM CMapT-KapTku, 1o o0’enHye kinbka [TpoaykTis,
3aCTOCOBYIOTBCSI Tapubu, mnependadeHi BiamoBimauMmHu [Ipoaykramu, mpueaHanumu 10 CmapT-KapTKd, 3
ypaxyBaHHSM BHM3HAYEHOI BHUINE YEPTrOBOCTI CIMCAHHS KOMITIB. SIKIIO cyma OJMHI€T MUIATDKHOI omepartii
po30MBaEThCs Ha KUIbKa YaCTUH JJIs B1IoOpaxkeHHs B 00Ky 3a Kigbkoma CyOpaxyHkamu IIpoaykTis (depes
HEJIOCTaTHICTh KOWITIB Ha nepiriii KapTiii), 10 K0XKHOI 13 TAKUX YaCTHH CyMH OIepallii 3aCTOCOBYIOTHCS OKpeMi
po3MipH Tapu}iB 3riHO 3 BiANOBIAHUMHU TapupHUMU MIIaHAMH.
3.7.4.11. YeproaicTh ciucaHHs KOWTIB 3 PaxyHKy 1o omneparisix 3 BUKOpUcTaHHAM CMapT-KapTKH, 1110
BU3HaueHa uumu [IpaBunamu, moxe OyTu 3MiHeHa baHKOM y MOpsIKy, BU3HaUeHOMY MyHKTY 1.7. nux IIpaBui.
VY pa3i notpedu KiieHTa Ha BIaCHHUI pO3Cy/ peryatoBaTH YE€ProBiCTh CIUCAHHS KOMTIB 3a CMapT-KapTKOIO,
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TaKe PETYITIOBAHHS MOXE BHKOHYBATHCS MNUIIXOM NpHenHaHHs/Bin eqHanHs CyOpaxyHKY BiJIIOBITHOTO
[Tponykty Big CMapT-KapTKH.

3.7.5. ITpoayxkT SMS-banking

3.7.5.1. 3 meTor0 OOMEXEHHS PHU3MKIB HECAHKI[IOHOBAaHOTO BUKOpHCTaHHs KapTku, HajmexHOro Ta
3pyYHOr0 KOHTPONIIO cTaHy KapTKOBOro paxyHKy, ONEpaTUBHOTO OTPUMAHHS JCSKUX 1HIIMX OaHKIBCHKHX
nocnyr bank Brirouae g0 IlakeriB [Tpoaykr SMS-banking sik HeBin’emHy cknanoBy [lakery.

3.7.5.2. CropoHn IOMOBWJINCH, IO iH(GOpPMYBaHHS TpPO BUKOHaHI omepamii 3a CyOpaxyHkKoM (3
BUKOpUCTaHHSAM Ta Oe3 BukopucraHHs Kaprok) Oyzne 3aiiicHioBatucsi Ha Homep moOinbHOro Ttenedony
Kiienra, BuzHauennii Kimiearom s [Ipoaykry SMS-banking (ocHoBHUI a00 qomaTtkoBuii). Y pasi motpedu
3abe3neunt JloBipeHy ocoOy iHGopMyBaHHSM Npo BUKOHaHI omeparlii 3a CyOpaxyHkoMm, KiieHT Moxe
3amoBUTH fonaatkoBuil [Ipoxykt SMS-banking. Kiient moxe 3mintoBatd Homepu MoOiIbHUX TeneoHIB ist
cBoix IIpomykriB SMS-banking npotsirom ctpoky aii JloroBopy HUIsSXoM moaanHs 10 banky mucbMoBHX 3asB.

3.7.5.3. Otpumytoun IloBimomneHns npo nposeneHHs onepariii 3 Kaprkoro, KiieHT Mae MOXIHBICTD
BiJ[pa3y BiICTEKUTH CIIpOOH ii HECAHKIIIOHOBAHOTO BUKOPUCTaHHA (Y TOMY YHMCIi BUKOPUCTAHHS 11 IIIATHKHUX
PEKBI3UTIB) Ta BAKUTH Y 3B’SI3KY 3 IIUM HE0OX1/1H1 3aM001KH1 3aX0/1U 010 YCYHEHHsI pU3UKY (hiHAHCOBHX BTpAT.

3.7.5.4. Ilicns cnnatu Baptocti Ilakera 3 Ilpomykrom SMS-banking bank 3a ¢aktoM mpoBeneHHs
omepartiit 3a KaprkoBum paxynkom/CyOpaxyHkoMm Ta/abo 3 KapTkoro Hajgcwiiae BiqnoiaHi [loBimomiieHHs Ha
Howmep mobinsHOTO Tenedony Kimienra, Busnauenoro Kimienrom st [poxykry SMS-banking. TToBinomnenus
MOYKe MICTUTH 1H(OPMAIIiO PO Yac iHILiIOBaHHS onepallii (KUIBChbKHIA 9ac), BAIOTH 1 CyMy oIepallii, OCTaHHi
yotupu b pu Kaptku, craryc 3a Apropusaiiero. bank mosxe 3miHoBatu Gopmar [loBiiomiieHs 1151 3py4HOCTI
iX BUKOpHUCTaHHS.

3.7.5.5. Kmient moxe BiamoButucs Bin Ilpogykry SMS-banking ta Hamatu no BigauieHHs baHky
BIIMOBIIHY MUCBMOBY 3asiBy. KITieHT MOe TUMYAcOBO MPUITMHUTH KopucTyBaHHs [IpogykTom SMS-banking
IIISIXOM 3BEpHEHHS JI0 BiAJIICHHS baHKy 3 BiJIOBITHOIO MUCHMOBOIO 3asBOI0 a00 NUIIXOM TesIe()OHHOTO
3BepHEeHHs 10 KoHTakT-1leHTpy.

3.7.5.6. BigHOBIEHHsT MOXIUBOCTI KopucTyBaHHs [Iponykrom SMS-banking 3aiiiCHIOETBCS HIIIXOM
3BepHeHHA 10 baHKy 3 BIJNOBIJTHOIO MHUCHBMOBOKO 3asBOI0, a00 HUIAXOM TeNe(OHHOTO 3BEPHEHHS [0
Konraktuentpy. bank iHpopmye Kiienta mopasy npo ¢axt miakitoueHHs/BiakimoueHHs [Iponykty SMS-
banking nutsxom Bigmnpasienus Biamnosigaoro [Tosigomienns va Homep MmobinsHOTO Tenedony Kiienra.

3.7.5.7. bank 3a06e3neuye MOKIUBICTL oTpuMaHHs KitieHToM iHpopMartii moxo ButparHoro 6anancy 3a
Kaptkoro (CybpaxyHkom), mono renepauii HoBoro [IIH-kony, mono bnokysanus/Po36nokysanns Kaptkuy,
II0JI0 OTPUMaHHs MiHi-BUNUCKH 32 CyOpaxyHKOM Ticis BianpasneHHs KioieHToM BiamoBigaux SMS-3anuris
BCcTaHOBJNIEHOTO (popmary (madiony). Homep TenedoHy s HampaBiieHHS TakdX 3amuTiB Ta ¢dopMmaru
(1rabyi0oHM) 3amuTIB 3a3HayeH1 Ha 3BOpoTHIN ctopoHi Kaptku. Taxi SMS-3anutu KiieHT Moxke BianmpaBiaTu
BUKJTFOYHO 3 OCHOBHOTO HoMmepa MoO11pHOTO TenedoHny.

3.7.6. ITpoayxkTu Mo6isibHMI GaHKIHT Ta IHTepHeT-0aHKIHT

3.7.6.1. bank Hanmae moxxauBicTh KiienTy nuctaniiitHoro noctyny no KaptkoBoro paxynky/Kaprok 3
METOI0 OTpUMaHHS HUM [H(popMaIiiiHuX Mocayr, BIAKPUTTS KapTKOBUX PaxyHKIB, 3aMOBJIEHHs [lmaTixHux
KapTOK Ta 371iiCHEeHHs MIaTexiB 3acobamu crienianbHoro [lnati>kHoro 3actocyHky abo yepe3 Cailt banky. Lli
[TpoayKTH TaKOX pEKOMEHIO0BaHi /I ONepaTHBHOTO KOHTpoITo KitieHTom cTtany KapTkoBoro paxyHKy Ta BCixX
Cy0OpaxyHKiB, 3HIKCHHsI pU3UKIB HECAHKI[IOHOBAHOTO BUKOpPUCTaHHs KapTku, Ta MOKIMBOCTI 31MCHIOBATH
nepekas KOITiB, B TOMY uucii Ha iHm PaxyHku/CyOpaxyHKH (32 yMOBH HasiIBHOCTI TEXHIYHOT MOKJIMBOCTI),
orepaii o0 KyMiBIi/IPpoAaxy 1HO3eMHOI BaJIIOTH, CIUIaYyBaTH KOMYHAJbHI Ta IHII HOCIYTH Cy0’eKTaMm
rOCHOJapIOBAHHS.

3.7.6.2. 3amoBneHHss MOoOUTBPHOTO OaHKIHTY 3MIMCHIOETBCS NUIIXOM CaMOCTIHHOTO (0COOHCTO
KnientoMm) BcTaHoBieHHS pekoMeHAoBaHOro bankom IlnarikHOro 3acToCyHKy Ha MOOITBHOMY HPHUCTPOi
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Kiienra. [HCTpyKIIisi BCTAHOBJICHHS TAKOTO MOOUIBHOTO JTOJATKY, PEECTpallii KOpUcTyBada Ta KOPUCTYBAHHS
Mob6inparM O6aHKIHTOM po3MimieHa Ha Caiiti banky y po3aini «EnekTpoHHUN OaHKIHT».

3.7.6.3. KopuctyBaunus Mob6ineHuM Oankinrom/Inrepuer-6ankinrom nepeabavae peectpariito Kiienra
B Cucremi /IBO, #toro ABropu3anito bankowm sik Kiienra, Ta aprentudikanito Kiienra npu Ko)XHOMY BXOJi B
Cucremy JIBO (3a imenem kopuctyBada Ta OcoOuctum mapoiem). [Ipu peectpariii kopucTyBada Ta MOro
ycmimHiA ABropm3antii bank nancunae Koienty IloBimomsenns 3 OTP-maponeM miis miaTBepIKEHHS
peecTpairii.

3.7.6.4. Tlicns ycmimHOI peecTparii kopucTyBaya baHk Hamae mociayrd B Mekax (PyHKI[IOHAIBHOCTI
MoGinbHoro Oankinry/IHTepHeT-O0aHKIHTY 3a ioro paxynkamu/CyOpaxyHkamu Ta 3a Bcima KapTkamwu, ski
emitoBaHi abo OyayTh emitoBani KiieHry.

3.7.6.,5. Jlnsa HanexxHoro KopucTyBaHHA MoOinbHUM OGaHkiHrom/IHTepHeT-0ankinrom KiieHnt
3000B’SI3YETHCS 3a0€3MEUNTH HA MPHUCTPOSX, 3 AKUX Oynae 3aidcHIoBaTUCh migkatoueHHs 10 Cuctemu [[BO,
BCTAHOBJICHHS JIILIEH31I{HOrO aHTUBIPYCHOI'O MPOIPAaMHOI0 3a0€3MEeYEHHsI Ta MOCTIHHE CBOEYACHE OHOBJIICHHS
0a3 BIpyCHUX CUTHATYpP aHTHUBIPYCHOTO MPOTPAMHOTO 3a0e3IeueHHS.

3.7.6.6. [Ipu orpumanHi [HpopMmariiiHux Ta po3paxyHkoBux mociayr 3acobamu Cuctemu JIBO KiieHnT
Mae TOTPUMYBATHCS MTPABHII O€3MEeKH KOprCcTyBaHHs MoOiTbHUM OaHKiHroM/[HTepHEeT-0aHKIHTOM, BU3HAYEHUX
umu [IpaBunamu. Hixto He Mae npaBa Bumaratu Bia Kiienta po3kputu indopmariro npo Ocobuctuii maposib
ta/abo mpo OTP-maponi; Oyab-sike 3BepHeHHsT no0 KirieHTa 3 MeTO0 OTpUMaHHsA Takoi iHdopmamii €
HIaXpachKor0 crpoboro pocTymy no komTiB KitienTa, npo sky KiieHT moBWHEH HEeraiiHO MOBIJOMUTH baHk
HUIIXOM Tene(oHHOro 3BepHeHHS 10 KoHTaKT-1IeHTpYy.

3.7.6.7. CTOpOoHH IOMOBHJINCH, IO ENEKTpOHHHMN TOKYMEHT Ha 3iHCHEHHS omeparii 3aco0amu
Cuctemu J1bO BBaXkaeThcs TakuM, IO iHimiHoBaHui KitieHTOM, 0(hOopMIICHHI BiAMOBIIHO 10 BUMOT YMHHOTO
3aKOHOJIaBCTBA YKpaiHU, Ta IOPUIUYHO TPHUPIBHIOETbCA O AOKyMeHTa, oTpumaHoro Bix Kiienta Ha
[arepoBoMy HOCIT Ta HiANUCAHOIO HUM BJIACHOPYY.

3.7.6.8. CtopoHu HOMOBWINCH, O EJNEKTpOHHA IUTATiXKHA IHCTPYKIIS, HagaHa A0 baHky 3acobamu
Cucremun [1bO, migTBeppKyeThes/mianucyetsest KiienTtom EnekTpoHHMM mignmucoM y Takuil crocio:
BBeeHHAM Kiientom OTP-naposto, orpumanoro Bif banka y I[loBinomienni Ha Homep moOinpHOTrO Tenedony
mijg Jac CTBOpeHHA EnekTpoHHOro nokymeHrta. Bci nokymenTH, onepanii Kiienrta, mo iHilmilomOTbCS B
€JIGKTPOHHOMY BUIJISII Ta MiANUCAHI/MIATBEP/PKEHI 3a JAONOMOror0 ENEeKTpOHHOro Mignucy, BBaXarOTbCs
TaKUMHM, L0 MiJNUCaHl BiacHOpydyHuUM mignucoM Kiienrta. EnexkTpoHHui mignmuc He Moxe OyTH BHU3HAHO
HeIMCHUM uepe3 Te, 10 BIH HE Ma€ cTaTycy KBajli()iKOBAHOTO €JIEKTPOHHOIO MIJAMUCY YU 4Yepe3 Horo
€JIEKTPOHHY (HOpMY.

3.7.6.9. Henosinomnenns Kiientom banky npo Brpary a6o 3miny Homepa mobinbHOTrO Tenedony
3BUIbHAE baHK BiJ OyAb-fKOi BiANOBIJAIBHOCTI, 10 MOXE BUHMKHYTH Yy 3B’A3KYy 3 BiAmpaBieHHsAM baHkom
Kiienty OTP-niapouiiB Ta noiaibIiuM MiATBEPKEHHSIM IJIATEKIB.

3.7.6.10. Kmient moxxe Bimmosutucs Bin [Ipoaykry MobGineHuii 6aHkiHT/[HTEpHET-0aHKIHT HIISTXOM
3BepHEHHs 70 baHKy 3 BiINOBIAHOO MHCEMOBOIO 3asBOIO PO OJ0KyBaHHA KopucTyBada B Cuctemi JJBO. [Tpu
IbOMY, HaJaHHA MOCIyr B MexaxX uporo Ilponykry mnpunuHserbcs baHkoM He mMi3HiIIE HACTYIMHOIO
OnepariiifHoro 1Hs, HaCTYIHOrO 3a JAHEM OTpuMaHHs bankom BiamoBigHOi 3asBu Kiienrta. BigHOBieHHs
MOYJIMBOCTI KOpUCTYBaHHA MOO1IbHUM OaHKiHrOM/[HTepHET-0aHKIHIOM 311 CHIOETHCS IUISIXOM 3BEpPHEHHS J10
banky 3 BiZIITOBITHOIO MMHCEMOBOIO 3asBOI0 200 NUIAX0oM TeneonHoro 3BepHeHHs 10 KontakT-1ienTpy. Kimient
Ma€ MOJKJIMBICTh CaMOCTIMHO 3a0J0KyBaTH CBiil OOJIKOBUHM 3amMc KOPUCTyBaya LUISIXOM BBEIEHHS TpHUl
HOCH1JIb HEBIPHOTO MAPOJIS.

3.7.7. inkawuenHs nocayru «Koncnepx-cepsicy»

3.7.7.1. [lepxarensaM kapTok Moxe OyTu HagaHa nociyra «KoHchepxk-cepic» Bij MasterCard/Visa.
[Mocnyra nepenbauae iHdopMariiiHy NiATPUMKY Ta OpraHizaliiiHy J0IOMOry, sika mparioe 24 roquH Ha 100y,
7 AHIB HA THXKAEHB IO BCbOMY CBITI.
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3.7.7.2. Tlocnyra «KOHCBHEpPK-CEPBIC» HAMAETHCS JIMIIE 32 YMOBH BIJICYTHOCTI MPOCTPOUYEHOT
3a00proBaHOCTI 3a TEPIOJUYHUMHU KOMICISIMH, HapaxOBaHMMH 3a TapuHMMH TUTaHAMH, B paMKax SKHX
BunymeHa(-1) Kaprka(-n).
3.7.7.3. [lepxarenb MOXxe 03HAHOMHUTUCH 3 yMOBaMH «KOHChEpK-CEPBiCY» Y TOMY YHCIi 3 MEPETiKOM
MoskuBuX mociyr MasterCard/Visa Korcrepxk Ta iHmor indopmariero, Ha Caiiti banky.
3.7.7.4. lnsa minkmroueHHs Kaptku no «KoHchepk-cepBicy» [lepkarento HEOOX1IHO 3BEPHYTHCS JI0
Konrakr nenrpy banky Ta 3aMOBUTH M1JKIFOUEHHS TOCIYTH.
3.7.7.5. Bigkmouenns Kaprku(-ok) Bix MasterCard/Visa KoHchepik BinOyBaeThes y pasi:
- 3BepHeHHs KitienTta moo BigkmoueHHs Big MasterCard/Visa KoHcbepik;
- 3MmiHM Tapudnoro miany Ha Tapuduuii nian, skuil He nependavyae HaJaHHS TOCIYTH
«KoHcrepx-cepBicy;
- 3akputTs Kaprtku, mo Oyna miaxmoueHa 10 nociayru «KoHcsepk-cepBicy»;
- 3aBepuieHHs TepMiny Aii KapTku, 1o sikoi migkimrodeHo nocayry «KoHcbepik-cepBicy Ta
B1JIMOBH BiJ] IEPEBHUITYCKY HA HOBU TEPMiH.
3.7.8. IlinkJar0YeHHsI MOCJTYTH MeIMYHOI0 CTPAXYBaAHHS
3.7.8.1. lepxatenb KapTKH MOK€ MPUI0ATH MOCIYTY TOOPOBUILHOTO KOMITJIEKCHOTO TYPUCTHUYHOTO
CTpaxyBaHHs y naptHepiB banky, Akio ue nepenbdaueHo ymoBamu [Ipoaykry.
3.7.8.2. IIporpamoto nependaueHo HaJaHHS Ta OIUIaTa MEAWYHOI TOTIOMOTH, HEOOXiTHICTh SKOI MOXe
BUHUKHYTH ITiJ] 9ac IMOJA0POKi 32 KOPJIOH, BHACIIOK PalTOBOTO 3aXBOPIOBaHHS a00 HEIACHOTO BUITAJIKY.
3.7.8.3. [epxateinb MOX€ O3HAMOMUTHUCH 3 YMOBAMH CTPAaxXyBaHHS Yy TOMY YHCII 3 TEpeIiKoM
MOYJIMBHX ITOCIYT Ta 1HIIOO 1H(opMartieto, Ha Caiiti banky.
3.7.9. Ilinka04eHHs MOCJAYTU PeryjasspHUi MIaTix
3.7.9.1. Kiient moxe HajgaTH AopydeHHs baHky camocTiiiHO, 0€3 HaJaHHS OKpPEMHUX IJIATLKHUX
iHcTpykuid Kiienra, 3aiiicHIOBaTH mepepaxyBaHHS KOIITIB y (OpMi peryisipHoro miarexy 3 KapTkoBoro
paxyHky/CyOpaxyHky Ha CyOpaxyHOK, BiakpuThii 3a IIponykTom Pro-3anac (gani — Perynspauii miatix).
3.7.9.2. BcranoBieHHs PerynspHoro rarexy 3A1HCHIOETHCS NUIIXOM IepepaxyBaHHS YaCTUHH KOIITIB
Bil cyMH ska Hanaidnuia Ha KaprtkoBuil paxyHok/CyOpaxyHOK JUIsi IX MOJAJbLIOrO 3apaxyBaHHA  Ha
CybpaxyHok, Biakputuii 3a [Ipogykrom Pro-3anac.
3.7.9.3. lopyuenns Kiienra Ha nepepaxyBaHHs PerynspHoro niarexy 31iHCHIOETbCS HA MiACTaBI:
- HWIeKHUM 4YMHOM ocdopmwieHoi 3asBM Ha 3MiHYy HapaMmeTpiB oOcinyroByBaHHs CyOpaxyHKY
BCcTaHOBJIEHO1 baHkoMm Qopmu, sika € HeB1JI'eMHOIO YacTUHOIO JloroBopy; Ta/abo
- BianoBimHOiI ycHoi 3asBu Kiienta, HamaHoi omeparopy KonrtakT-nieHTpy (nmami — 3asBa depes
KonrtakT-11eHTp), micis ycmimHoro npoxomkeHHs Kiientom mnpouenypu Inentudikanii y KonTakT-1ieHTpi
3rigHo 3 myHkToM 1.5. mmx IlpaBun, ta 3a ymoBu HasBHocTi y Kiienra Binkputux KaptkoBoro
Paxynky/CyOpaxyHKy, 3 SKOro 3JIHCHIOBaTHUMEThCs cnucaHHs PerymsapHoro miarexy ta CyOpaxyHKYy,
BigkpuToro 3a [Ipoxykrom Pro-3anac.
3.7.9.4. Bamora KaprkoBoro Paxynky/CyOpaxyHKy, 3 SIKOTO 3iHCHIOBATHUMETHCS CITUCAHHS
PerynsapHoro miatexy Ta Banmtora CyOpaxyHKy, Bigkpuroro 3a [Ipogykrom Pro-3anac moBuHHI criBIajaTy.
3.7.9.5. Bukonanus PerymspHoro miarexy 3/iHCHIOETBCS MicHs HorameHHs 3a00proBaHOCTI Hepen
bankoM (B TOMy umMcii, HECAHKI[IOHOBaHOi 3aboproBaHocTi, 3aboproBaHocti 3a JlimiTom Jlo3BosieHOro
oBepapadTy, 3a HapaxOBaHWMHU NpoOLEHTaMH 3a KopucTyBaHHsA JlimiTom Jlo3BoseHoro oBeprapadTty, 3a
Kowmiciero 3a Hanani nocayru bankom (B T.4. BUCTaBJIEHOO JI0 OIUIATH IIIOIEHHOIO KOMICI€IO (32 HAsBHOCTI),
HapaxoBaHUMHU IuTpadaMu (3a HAIBHOCTI), IHIIMMU KpeauTamu, oTpumanuMu Kiientom B banky (sKimo
TaKUMHU JOrOBOpaMH TNependaueHo 3ailicHeHHs JebeToBHX MepekasiB), TOILIO), Ta 32 YMOBHU JOCTaTHHOTO
3anuniky Ha KaptkoBomy Paxynky/CyOpaxyHKy Ha KiHeIlb OlepallifHOro JHS 1aTH NepepaxyBaHHs IPOIIOBUX
KOIIITIB.
3.7.9.6. KuieHnT 3000B’s13aHui1 BIipoaoBxk 3 (Tprox) OmnepamiifHuX IHIB 3 AaTh mpoBeneHHS baHkom
PerynspHoro nnatexy, nepeBipuTH (HakT BUKOHAHHS Ta BIAMOBIIHICTb 3/ilicHeHOr0 bankoM nepekasy, a came:
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CyMH KOIIITiB, 0AHKIBCBKMX PEKBI3UTIB paxyHKY, Ha SIKHW MEepepaxoByBalach Taka cyMa KOIITIB, (aKTHUHUM
oOcTaBMHAM Ta yMOBaM, 3a3HAUYCHMM Y BIJIMOBIIHIM 3asgBi Ha 3MiHY mapamMeTpiB 0O0CIyrOBYBaHHS
Cy0Opaxynky/3asBi uepe3 KoHTakT-11eHTp. Y BUNAJIKy BUSBJICHHS HEBUKOHAHHS PerymspHoro miarexy abo
Oy/b-KO1 HEBIIOBITHOCTI1, IPOTATOM TOTO X JJHS IIMCbMOBO IMOBIJOMUTH Tpo 1€ bank, 3’ sBuBmIKCH 10 banky
0COOUCTO..

3.7.9.7. ¥V pasi, akmo Kiient mpotsrom 3 (Tprox) OmepamiiiHux JHIB 3 JaTH BUKOHAHHS baHkom
PerynsipHoro mnatexy, He MoBiioMUB baHk mpo HeBHKOHaHHS a00 HEBIAMOBIAHICTH MpoBeaeHOro bankom
PerynspHoro mnarexy (QakTHYHHM OOCTaBMHAM Ta yMOBaM, 3a3HAY€HUMH B 3asBi Ha 3MiHYy MapaMmeTpiB
obcnyroByBanns CyOpaxynky/3asBi uepe3 Konrakr-ientp, KimieHT He Mae nmpaBa Ha BiIITKOAYBaHHS OyIbSKUX
30MTKIB, 3yMOBJICHX HEBUKOHAHHSAM a00 HEBIINOBIHICTIO PerynspHoro miarexy GpakTnyauM 0OCTaBUHAM Ta
yMoBaM 3asiBU Ha 3MiHY napaMmeTpiB o0ciayroByBanHs CyOpaxyHky/3asBu uepe3 KoOHTaKTIEHTp 00 CIjiaTh
PerynspHux miaTexis.

3.7.9.8. Kowmicis banky 3a HajaHHS MOCIYT MO0 3IHCHEHHS PerynspHUX ImiaTexiB 3T1IHO 3 YMOBaMH
BIAMOBiAHOI 3asBM Ha 3MiHy napamerpiB oOcmyroByBaHHs CyOpaxyHky/3asBu uepe3 KoHTakT-LeHTp,
cruauyetbest KitieHTOM B po3Mipi, BCTAaHOBJICHOMY BiANOBiAHUM Tapu(HUM IUIaHOM, HA MOMEHT 31iHCHEHHS
Perynspaoro miarexy, Ko iHme He BctanoBieHo Tapuduumu rmranamu no Kaprkosux Paxynkax.

3.7.9.9. TlpununenHs BukoHaHHs bankom PerynspHoro mmarexy 3aiHCHIOETHCS NUISXOM MOJAHHS
Knientom 10 banky BinmoBiAHOT MMCHbMOBOI 3asBH MOYMHAIOUHN 3 BKa3aHOI B Hil JaTH.

3.7.9.10. [NonoBnenus 3iiicHeHHs PeryisipHOro ruiaTexy 31iHCHIOETHCS HIITXOM MOIaHHS:

- HOBOI 3asiBM Ha 3MiHy napameTpiB oocimyropyBanHs CyOpaxyHKy 1o banky;

- oneparopy KoHTakT-nieHTpy HOBOi 3asiBU uepe3 KOHTaKT-LIeHTp Miclig YCHIIIHOTO MPOXOJKEHHS
Knientom npouenypu Inentudikanii y Kontakr-nienTpi 3rigHo 3 myHkrom 1.5. mux [Ipasu.

3.7.10. OCOBJIMBOCTI BUKOPUCTAHHS CEPBICY VISA ALIAS
3.7.10.1 .Jlns otpumanHs nepekasy 3 [lnatikHoi KapTKu 3a HOMEpOM Tene(oHy 3 BUKOPUCTAHHSM
Cepgicy VISA ALIAS HeobxigHo mpoiitu nponenypy Peectparii y Cepsici.
3.7.10.2. {ns Peectpanii y Cepsici VISA ALIAS Heo6xigHO:
matu 11K Visa abo Mastercard;

° OyTH 3aKOHHUM JIepKaTesieM IIaTIKHOI KapTKu;
° MaTH YMHHUN HOMEpP MOOUTHHOTO TenedoHy;
° IPUB’SI3aTH IJIATLKHY KapTKy /10 YUHHOTO HOMEpY MOOLJIBHOTO Tele(OHY; ® BBECTH  CBOE

IM’sl Ta MepIy JiTepy Npi3BUILA; © BBECTH aJJPECy €JEKTPOHHOI MOIITH.

3.7.10.3. JlepxaTenb Hece IOBHY BIJIOBINANBHICTh 32 JOCTOBIPHICTb Ta MOBHOTY JdaHUX, fKI
HajaroThes i Peecrpamii. bank He Oepe Ha cebe 3000B’s13aHHS 3/A1MCHIOBATH NEPEBIPKY JOCTOBIPHOCTI
Ha/aHoi 1H(popMallii.

3.7.10.4. lepxatens Moke 3/11iiCHIOBAaTH Nepeka3sd B MoOUIbHOMY OaHKIHTY 3a HOMepaMu TesedoH1B
3apeecTpoBaHuX KopucTyBauiB Cepaicy.

3.7.10.5. IIpu 3MmiHi 3apeecTpoBaHoro Homepy Tenedony [lepxarens 3000B’A3aHUN HETaifHO BHECTH
3MiHH 110 cBoro 00mikoBoro 3anucy y Cepsici VISA ALIAS 3a qonmomoror MoOiTbHOTO OaHKIHTY.

3.7.10.6. J1ns1 3MiHU TUIaTIKHOT KapTKU, IPUB’A3aHOI A0 3apEECTPOBAHOIO HOMEPY Tele(oHY,
3apeectpoBanuii kopructyBad CepBicy 3000B’si3aHUI BHECTH 3MIHU JI0 CBOro oOjikoBoro 3amucy y Cepgici
VISA ALIAS 3a nomomororo MOOUIBHOTO /iHTepHET-0aHKIHTY baHka-eMiTeHTa MIaThKHOT KapTKH, sika Oyze
BUKOPUCTOBYBATHUCH JIJIsl OTPUMAHHS KOIITIB 32 HOMEPOM Tesle(hoHYy.

3.7.10.7. bank He Hece BIAMOBITAIBHOCTI 3a 30MTKH, SKI MOXKYTb BUHUKHYTH 4epe3 HEOTpUMAaHHS
IPOLIOBHUX KOIITIB SIKIIIO:

- [TpuB’si3aHa muaTi>kHa KapTKa Oyia 3aKkpuTa, BTpayeHa, 3a010koBaHa abo cTaia HeOCTYITHA JIJIs
3/11MICHEHHS oTeparlii 3 iHIIKUX NPUYHH;
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- 3apeectpoBanuii kopuctyBau CepBicy HaJaB HEMOBHI, HEAKTyalbHI a00 HEKOPEKTHI JIaHi 010
HOoMepy Tenedony mia yac Peectparii abo 3MiHM TaHUX;
- 3apeectpoBanuii kopuctyBau CepBiCcy HaJgaB BiJIpPaBHUKY KOIITIB HEMOBHI, HEAKTyaJbHI a0o
HEKOPEKTHI JIaH1 o0 HoMepy Tenedony.
3.7.10.8. Axmo 3a Homepom Tenedony Jepxarens 0yno 3apaxoBaHO MOMWJIKOBHH IIaTik, Jlepxkarens
3000B’I3aHMI MMOBIIOMUTH TIPO 1€ baHK 1 CIIPUSATH MOBEPHEHHIO IPOIITOBUX KOIIITIB BIIPABHUKY KOIITIB.
3.7.11. Ipoaykt «ellinTpumra
3.7.11.1. llpoaykt «ellinTprmka» po3poOJIeHHI Ta BAKOPUCTOBYETHCS B paMKax JEp>KaBHOI MporpaMu
«ellinTpuMka» 3aTBepKeHOT 3rimHO moctaHoBU KaGinery MinictpiB Ykpaiam Bim 09.12.2021 p. Nel272
«/lesxi muTaHHs HagaHHA KonomMoru B pamkax [Iporpamu «ellinTpumkay (nani y mianyskti 3.7.11 — IIporpama)
JUIs. OTPUMAHHS JIOTIOMOTH COIIaJIbHOI JOMOMOTH a00 IHIIMX BHUIUIAT, BU3HAYCHUX 3aKOHO/IABCTBOM, Yy TOMY
YHCIi OTPUMAHUX Y pPaMKax JONOMOTH BiJ MDKHAapOJHHUX OpraHizailiii, BiZICOTKOBOI CTaBKH JI0XOAY Ta
HOMIHAJIBHOI BaPTOCTI 3a Jep>KaBHUMHU OOJIITallisIMH. .
3.7.11.2. Binkputu Ilponykr «ellinTpumka» wmoxyrb Kiientn banky - ¢isuuni ocobu, ski
aBTopu3yBaiach Ha [loprani Jlis, 30kpema yepe3 MoOiLIbHUN q0aaTOK ([lis);
3.7.11.3. Binkputts KaptkoBoro paxynky 3a Ilpogykrom «ellinrpumkay 3aiiicHioeTbesa Kiientam Ha
YMOBaX JIMCTaHLIHHOTO 0OCITYroByBaHHs BU3HaYeHOTO B I1. 1.5 mux [IpaBun abo ocobucto Ha BianineHHi banky.
3.7.11.4. 3apaxyBanHs Ha KapTkoBwii paXyHOK OJHOPA30BOI JONOMOTH 3IMCHIOETHCS HAa TiICTaBl
peecTpiB OTpUMYBaviB 1OMIOMOTH B pamkax IIporpamu.
3.7.11.5. KaptkoBuii paxynok 3a [Ipomyktom «ellinTpumKa» BHKOPUCTOBYETHCS 3 MPIOPUTETHOIO
YEeproBiCTIO Ui 3apaxyBaHHS KOIITIB 3a MOTallleHHs OOJiramiil BHyTpIIIHIX Aep)KaBHHUX MO3UK YKpaiHH Ta
JIOXOJIIB 32 HUMH, 5IK1 Oynu KyruieHi yepe3 miardopmy 1.
3.7.11.6. bank nonae iHdopmMamiro MO0 BIAKPUTTS KapTKOBOTO paxyHKy, IPOBEICHI omeparlii mo1o0
BUTPAYCHUX OTPUMYBAa4YeM KOIITIB OJTHOPA30BOi AomoMoru 3a KapTkoBum paxyHkoM, 3akputTsi KapTkoBoro
paxyHky no MinicrepctBa nudpoBoi Tpanchopmarii Ykpainu, MinicrepcTBa ekoHOMIKH Ykpainu. KiieHT
iHinioroun BiaKpuTTa KaptkoBoro paxynky 3a [Ipoayktom «ellinTpumka» Hagae banky 3rogy Ha pO3KpUTTS
3a3HAYeHOI y MONepeIHbOMY peueHHi iHpopMalii, 1110 MICTUTh OaHKIBCbKY TA€EMHHIIIO Ta NEPCOHAIbHI JaHi
Kiienta MinicteperBy 1iudpoBoi Tpancopmariii Ykpainu, MiHICTEepCTBY €KOHOMIKM YKpainu, Jlep:kaBHOMY
nignpueMctBy «is», AT «Omandbank» y pamkax peanizauii npaB KiieHTa 11010 oTpUMaHHS JTOIIOMOTH 3a
[Iporpamoro Ta miaATBEpAXKYeE, 1110 BUMHEHHS bankoM fili, BKa3aHuX y 1boMy MmianyHKTI [IpaBun, Bianosigae
BUMOTaMM YMHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.
3.7.11.6. HeBukopucrtani KOIUTH OJHOPA30BOi JOMOMOTHM MPOTArOM JAECATH ONepaliiHuX JHIB
nepepaxoByroThcst bankom Ha paxyHok AT «Omandank» 3a 3asBoto KitieHTa y pa3i 3akpuTTs paxyHKy bankom
3a 3asBoto Kiienra.
3.7.11.7. 3akputts KapTkoBoro paxyHky 311iicHIOeTbCsl bankoM 3a 3asBoto KitienTta B Oynib-gKuii yac.

PO3A1JI 4. OBCJIYI'OBYBAHHS JEITIO3UTHUX PAXYHKIB 4.1. YMOBHU BIIKPUTTSA TA
OBCJIYTOBYBAHHA JEINNIO3UTHOI'O PAXYHKY

4.1.1. B mexax nux [Ipasun y 3asBi-noroBopi, abo y 3asBi Ha pO3MIILIIEHHS JIETIO3UTY, SIKa CTBOpEHa B
Cucremi JIBO, abo sxa chopmoBaHa BiAMOBITATBHOIO 0c00010 BiaaieHHs banky 6e3 Bi/IBilyBaHHS BiATiICHHS
banky Bxmamauwk ¢ikcye KOHKpEeTHI mapameTpu oOpaHoro HMM Jlemo3uTy, B TOMY YMCIi: HaliMEHYBaHHS
nenosutHoro [lpoaykry (Bua Jlemosuty), cymy Jlemo3uty, BamroTy/O0aHKiBChkui MeTan Jlemosuty, CTpok
30epiraHHsg KOIUTiB/OaHKIBCHKUX METajiB, MOXJUBICTE ABTONPOJIOHTAll{, MOXIHUBICTh JIOCTPOKOBOTO
po3zipBaHHs 3asiBU-I0TOBOPY, PO3Mip MPOIEHTHOI CTaBKH Ha [[eno3uT, Tomo. AKIenTyBaHHs BKIagHIKOM ITUX
[TpaBu 301HCHIOETHCS MUIIXOM MiANHCAHHS 3assBH-I0TOBOPY a00 MIJISTXOM HaJIaHHS TOPYYEHHS MpU 3BEpHEHHI
1o Konrakt-1ieHTpy abo misixom ctBopeHHs 3asBku B Cuctemi JIbO abo y pa3i 3BepHEHHS 70 BIAMOBITAIBHOI
ocobu BiaaineHHs banky.
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4.1.2. Bximanuuk nopydae banky Binkputu Jernmo3uTHH paxyHOK y pa3i 3BepHEHHS 10 KOHTaKTIeHTpY
Ta/ab0 nUIIXoM cTBOpeHHs 3as1Bu B Cuctemi JIbO abo y pa3i 3BepHEHHS 10 BIAMOBIATHLHOT 0COOH BIIIICHHS
banky ©Oe3 BinBigyBaHHS BinuleHHs baHKy y pamkax mpoBeACHHS BigeoBepudikamii y MNOpsSAKY,
nepenbaueHomy uumu IlpaBunamu.

4.1.3. Bxnanuuk nopydae banky BinkputH [leno3nTHHiA paxyHOK y pa3i 3BepHEHHs 10 KoHTakTHeHTpy
Ta/ab0 musxom crBopeHHs 3asBu B CucreMi [IbO y nopsaky, nependaueHomy numu [IpaBriamu.

4.1.4. B nenw posmimenas Jlemo3uty abo, sSKimo nependadyeHo ymMoBaMHu 3asiBU-IOTOBOpPY/3asiBU Ha
PO3MIIIEHHS JEMO3UTY, B JI€Hb JOAATKOBOIO BHECEHHS KOIUTIB Ha J[ermo3uTHuil paxyHOK (IIOMOBHEHHS
Jenosury), BxinagHuk 37iiicHIOE TIepeka3 KOmITiB/Macu 0aHKIBCHKOTO MeTaly Ha Jemo3uTHUil paxyHOK abo
BHECEHHS TOTIBKHM B Kacy banky y cywmi/maci Jlemo3uty, 3a3Ha4eHol B 3asiBi-I0roBOpPi/3asBi Ha PO3MIIICHHS
JIEMO3UTY BIAMOBIIHO 10 3aKOHOJABCTBA Y KpPaiHU.».

4.1.5. Omneparis nepeka3y KomTiB Ha JIeMO3UTHUN PaxyHOK 3MIMCHIOETHCS OJHHUM 13 MUISAXIB:
BHECEHHS TPOIIOBUX KOWITIB uepe3 kacy baHky;
0€3roTiBKOBOTO MepeKa3y KOIITIB 3 paxyHKy BxiagHuka y iHIoMy 0aHKy;

6e3roTiBkoBOro nepekasy komris 3 [Torounoro/KaprkoBoro paxynky Bkinagnuka B banky;

4.1.6. Omeparist nepekazy mMacu OaHKIBCbKOro Mmerany y cymi Jlemo3uty Ha Jlemo3uTHUN paxyHOK
3MIHCHIOETHCS IUIIXOM NiepepaxyBanHs 3 [loTounoro paxynky BkiajgHrka B 0aHKIBCHKHX METajaX, BIIKPUTOTO
B baHky.

4.1.7. 3a pirounmu [lermo3utamu, siKi rmepeadavaroTh J0IaTKOBE BHECEHHS KOIITIB (Jalli — JIOAATKOBI
BHecKH), baHk mae mpaBo mpunuHUTH (OOMEKUTH) Taki JOJATKOBI BHECKM MpoiHdopMyBaBiiu BxiagHuka y
HOpSIKY mependadueHoMy B myHKTI 1.7. iux [IpaBuo.

4.1.8. BHeceHHs TPOIIOBUX KOMITIB Ha JIeMO3UTHHI paxyHOK IIISIXOM BHECEHHS TOTiBKU B Kacy baHky
Ta iX MOBEpHEHHS MiATBEP/UKYETHCS IUIATKHOIO IHCTPYKIIIEI0, 3aCBIAUYEHOI0 TIEYaTKOIO Ta MiAMKMCOM KacHpa.
BueceHnHs TpomoBuX KOIITIB Ha JIeMO3UTHHM pPaxyHOK NUIAXOM OE3TrOTIBKOBO IEpeKasy KOIITIB Ta iX
MOBEPHEHHS MIATBEPKYEThCS BUMMUCKOIO baHky 3 Jlenmo3utHoro paxyHky. BHeceHHs 6aHKIBCHKOTO MeTally Ha
Jleno3uTHUI paxyHOK Ta HOTo MOBEPHEHHS MIATBEPKYETHCS BUMUCKOIO baHKy 3 J[e0o3uTHOro paxyHKY.

4.1.9. O6cnyroByBanHsi bankoM Jlemo3uTHOTO paxyHKY 3iHCHIOETHCS 3a TUIATy, Y BiIIOBIIHOCTI 3
nirounmu Tapudamu banky, 3 sskumu BriiagHuk o3HallOMITIOEThCS 10 yKiIanaHHs JloroBopy.

4.1.10. ¥V pa3i cmepri Brimagawka, HE3aJIeKHO BiJl TOTO, UM 3IHCHIOETHCS YCITAIKYBAaHHS KOIITIB
Jlero3uTy 3riJHO 13 3aKOHOM, 3aII0BITOM a00 po3NOpsKEHHAM, baHk 371licHIOE BUILIaTy cymu/Macu Jleno3urty
(vacTuHH cymMu/Macu Jlemo3uty) Ta IpoIEeHTIB (4YaCTUHU MPOLEHTIB) 32 HUM cragkoeMIro(sim) Brinagnuka Ha
MiJCTaBl BIAMOBIAHOTO CBIJOLTBA MPO TMPaBO Ha CHAIIIMHY abo I03BOJly HOTapiyca Ha OJep>KaHHS
cnaakoeMueM Bxnannuka Jlemosuty (dactuHu J[lemos3uty), 3a pilmieHHSM cyay abo Ha MiACTaBl IHIIMX
JIOKYMEHTIB 3T1JIHO 3aKOHOJIJaBCTBa Y KpaiHHU.

4.1.11. V Bumnajxy, KIIO CMIaJKOEMINB BkiajgHuka, BiIMOBIAHO 10 HaJaHUX 10 baHKy TOKYMEHTIB, BiJl
nBOX 1 Ouibmie, [oroBip OaHKIBCBKOIO BKJIAQy BBaXkaeTbcs po3ipBaHuM, a CrTpok 30epiraHHs
KOIITiB/0OaHKIBCHKUX METAaJiB BBAXAEThCA MPHUIMHEHUM, Yy JIeHb MEPIIOro 3BEepHEHHS a0 baHky Oynb-koro 3i
CTaJIKOEMIIIB IOZ0 OTPUMAHHS HAJICKHOI HoMy YacTHHH Jlero3uTy.

Jlenmo3utr Ta mpoueHTH 3a TakuM JloroBopoM mnoBepratoThest Ha [loTounuit/KapTkoBuil paxyHok
Bxnagauka, 3a3nadenuit y Jlorosopi.

4.1.12. Bunutara [leno3uty (yacTuH# [leno3uty) Ta mporeHTiB (YaCTUHU MPOIICHTIB) CIIaKOEMITFO(SIM)
Bxuagnuka 3aidicHioeTbes 3 [lorounoro/KaptkoBoro paxyHky BkiagHuka Ha miicTaBi JOKYMEHTIB BU3HAYEHUX
B mianyHkTi 4.1.9 Jlorosopy.

4.1.13. V Bumagkax MpUMYCOBOTO CITHCAHHS KOMITIB (4acTKOBO ab0 B MOBHIiH cymi) 3 Jlemo3uTHOTO
paxyHKy, nepeadadyeHMX YMHHHM 3aKOHOJABCTBOM YKpaiHM, a Takok omepauiid baHky, moB’s3aHuX 3
BIJICTYIIJICHHSIM BKITaqHUKOM Ha KOpUCTH 1HIION(MX) 0coOu(0ci0) mpaBa BUMOTH 32 J[emO3UTHUM JOTOBOPOM,
peaizalli€ro MaifHOBUX MpaB Ha CyMy/Macy KOIITiB/OaHKIBCHKHX METalliB, 10 3HAXOAThcs Ha Jleno3uTHomy
paxyHKY, Jleno3uTHHii JOroBip BBaXxaeThCs po3ipBaHuM, a CTpok 30epiraHHs KOIITiB/0aHKIBCbKUX METAJIIB HA
Jleno3utHOMY paxyHKY - npunuHseTses. [lpu npomy mpouenTy Ha J[eno3uT HapaxoBYIOThCS Ta CILIAUYIOTHCS
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3a TPOIIEHTHOIO CTAaBKOIO BH3HAYEHOIO ymMoBaMH JlOroBopy mo JA€Hb, KU Mepeaye THIO MPUIUHEHHS
Horoopy.

3amumok Ha TakoMmy JlemosutHOMy paxyHKy (y pa3i HasBHOCTI) IIepepaxoBYeThCS  Ha
[ToTounnii/KapTkoBuii paxyHok BxnagHuka, 3a3HadeHuil B 3asBi-JI0TOBOpI/3asB1 HA PO3MIIICHHS JEMO3UTY
Bxnamgnuka

4.2. TIPOLEHTHA CTABKA 3A JIEIIO3UTOM

4.2.1. IlpouieHTHaA cTaBKa 3a J[emO3UTOM BCTAaHOBIIIOETHCS BIJIMOBIIHO A0 00paHoro BkiagHukoM BHUIY
Jlero3uTy, Ha piBHI Jil0401 MPOLEHTHOI CTaBKM B baHKy Ha J€Hb BIAKPUTTA JeNO3UTHOrO paxyHKy, Ta
3a3HavyaeThes y 3asBi-gorosopi. s Jlemo3uris, sAKki po3MIIIEHO Ha YMOBaxX ABTOIPOJIOHTAlii, MPOIEHTHA
CTaBKa BCTAHOBJIIOETHCS HA PIBHI A1F0Y0i MPOIIEHTHOI CTaBKH Y baHKy B mepmuii AeHb MPoI0BKEeHOT0 CTPOKy
30epiraHHsl KOIITIB, s BiamoBigHoro Buay Jlemo3uty Ta CTpoky 30epiraHHs KOIITIB, SKIIO IHIIE HE
BHU3HAYCHO y 3asBi-J0TOBOPI.

4.2.2. Po3Mip TpOLEHTHOI CTaBKM 3a J[eMO3MTOM BCTAHOBIIOETHCS HAa BECh CTPOK 30epiraHHs
KOIITiB/0aHKIBCHKMX METATIB Ta MO>KE 3MIHIOBATHCS Y BiJIMOBIIHOCTI 10 yMOB 0OpaHOro BkimajgHUKOM BHUIY
Jlero3uTy Ta y BUIAAKax Ta MOPSAAKY, mependadeHux umu [IpaBunamu.

4.2.3. HapaxyBaHHs/p0o3paxyHOK Ta cIljlaTa MPOLEHTIB 3a [leno3utom.

4.2.3.1. [IpolieHTH HapaXOBYIOTHCS HE Mi3HIIIE OCTAHHHOTO OMEPALIHOrO JHS KOXKHOTO KaJeHIapHOTO
Micsls, B IeHb 3aKkiHueHHs CTpoky 30epiraHHs KOIITiB/OaHKIBCAKUX METAJIB Ta B JIEHb 3aKIHYCHHS KOKHOTO
npoaoBxkeHoro CTpoky 30epiraHHsi KOINTIB 3a CTaBKOIO, sKa 3a3HavueHa y JloroBopi (3a BHHSITKOM
JOCTPOKOBOTO po3ipBaHHs [loroBopy Ta moBepHEHHs Bciei cymu Jleno3uTy, Ko 1e nepeadayeHo yMOBaMH
JloroBopy), 3a (hakTHYHY KUIBKICTh JHIB 30€piraHHs KOIITIB/0aHKIBCHKUX METaliB (BPaxOBYIOUH BHXIIHI Ta
CBSITKOBI /IH1) B IOTOYHOMY KaJIEHAAPHOMY MiCALll HA CYMY I[0JIEHHOTO ()aKTUYHOTO 3aJIMIIKY Ha J[erno3uTHOMY
paxyHKY.

4.2.3.2. Tlpouentu 1o Jleno3uty (10JaTKOBUM BHECKAM ) HAPAXOBYIOTHCS 3a MEPIOJI, 0 MTOYMHAETHCS 3
HACTYITHOTO IHS Ticis JHS 3apaxyBaHHS Jlemo3uTy (Z0JaTKOBOTO BHECKY) Ha JIemO3WUTHHMI paxyHOK i
3aKIHYYETHCS B TOM JI€Hb, IKUI nepeaye AHIo noBepHeHHs [eno3uty Bxiiagnuky abo cnucansio 3 Jleno3utHoro
paxyHKy Bkriannuka.

4.2.3.3. Y pa3i nponoBxeHHs: CTpoKy 30epiraHHsi KOIITIB NMPOLEHTH HApaxOBYIOTHCS 3a Mepioj, 110
MOYMHAETHCS 3 MEPLIOTO JIHS Mpo1oBxeHoro CTpoKy 30epiraHHs KOIITIB 1 3aKiHUY€eThCS B IEHb, IKUH Tepeye
IIOBEPHEHHIO /lerno3ury.

4.2.3.4. baHk HapaxoBy€ IPOIEHTH, 3aCTOCOBYIOUM MeTOX ‘‘pakT/(akt”, KOMM Ui pPO3PaxyHKY
OepeThbcs pakTUYHA KUIBKICTB JIHIB y Micsiili Ta y poii (365 abo 366 aHiB).

4.2.3.5. Ilpu BHeceHHi abo nmonoBHeHHi Jleno3uty, y BUXiHI (HepoOoui) AHI, HapaXyBaHHs MPOLIEHTIB
Ha /leno3uT abo Ha CyMy Takoro MOMOBHEHHS 3/1IMCHIOETHCS 3 THS, L0 € HACTYIHUM 32 NepIiuM baHKiBCbKUM
JTHEM TicJisl BUXIHOTO (HepoOouoro) Hs, B AKHii Oysi0 BHeceHO abo nonoBHeHO Jleno3ut. Koy, npuitHaTi y
BUXI1/IHI Ta CBATKOBI JHI — HAAXOIATh Ha [Ien03UTHHI paXyHOK HACTYITHOTO ONEpalifHOro JAHS Miciis BUX1THOTO
(HepoO0oUO0TO0) NHS, B sIKUK Oys10 BHECEHO a00 momoBHEHO Jlermo3ur.

4.2.3.6. JIna [eno3uTiB, fKi PO3MILNIEHO HAa YMOBaxX BHUIUIATH IMPOLEHTIB aBaHCOM, MPOLIEHTH
PO3paxoBYIOTHCS 3aCTOCOBYIOUH METOJ “(akT/(hakT”, KO AJIs PO3paxyHKy OepeTbes (PakTHYHA KUTBKICTh JHIB
y Micaui Ta 'y poti (365 a6o 366 1HIB) NPOTATOM IUIAHOBOT'O CTPOKY 30€piraHHs KOLITIB Ha CyMY 3aJIMILIKY Ha
Jleno3uTHOMY paxyHKY Ha JIeHb 31 CHEHHS TaKoi oreparii.

4.2.3.7. Tlpu po3paxyHKy INpPOIEHTIB HE BPaXOBYETHhCS JI€Hb 3apaxyBaHHs KOIITiB Ha Jlemo3uTHUit
paxyHOK Ta HE BpPAXOBYEThCS TUIAHOBHH JCHb CHHCAHHS KOINTIB 3 JI€MO3WTHOTO paxyHKY, BH3HAUCHHH B
Jorosopi.

4.2.4. Buniata npoueHTiB 3/1ilicCHIOETbCS:

Jst leno3uTiB, sIKi pO3MillleHO HA YMOBAaX BHILJIATH NPOLEHTIB B KiHII CTPOKY po3mimeHHs [leno3ury
- B JIeHb 3akiH4eHHs1 CTpoky 30epiraHHs KOIITiB a0 B JE€Hb 3aKiHUEHHS KOXHOTO MpojaoBxeHoro CTpoky
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30epiraHHs KOIITIB, MIJITXOM 0€3roTiBKOBOTO nepepaxyBanHs Ha [lorounnii/KapTkoBuii paxyHok BxianHuka,
BimkpuTHii B banky Ta 3a3HaueHuil B 3asBi-70r0BOpi, a00 NMUISIXOM BHAAdi TOTIBKH 3 Kach baHky 3a ymMOBH
nojiaHHs BkIagHUKOM BiANMOBIAHOI 3asBU HE Mi3HIIIE HIK 3a 2-a poOodYi IHI 10 naté 3akiHdeHHs CTpoKy
30epiraHHs KOIITIB.

s [leno3uTiB, siki po3MilieHo Ha yMOBaxX IOMicSIYHOT BUIIATH NMPOLEHTIB - HE Mi3Hime 3-10
OmnepatiifHOro JHs KO’KHOTO MicAILls, HACTYITHOTO 32 MiCSI1IEM, B SKOMY OyII0 3/1IHCHEHO HapaXyBaHHs Ta B JICHb
noBepHeHHs Jlerno3uTy abo B 1eHb 3aKiHYEHHS KO)KHOTO Mpo1oBkeHoro CTpoKy 30epiraHHs KOIITIB, IUIIXOM
OesrotiBkoBoro mnepepaxyBanHs Ha [lorounmii/KapTkoBuii paxyHok Bkiagnuka, Binmkputuii B banky Ta
3a3HadeHuil B 3asBi-fgorosopi. HapaxoBaHi IpoOIEHTH, 110 BUIUIAYYIOThCS B JIeHb NOBEpHEHHs [lemosuty
MOKYTh OYTH MTOBEPHYTI IIISXOM BHIa4i TOTIBKH 3 Kach baHKy 32 yMOBH moJiaHHsI BKIaIHUKOM BiJITOBITHOT
3asBM HE Ii3HINIE HIXK 3a 2-Ba poOoui aHI A0 Aatu 3akiHueHHS CTpoky 30epiraHHs KowmTiB abo a0 AHA
3aKiHUEHHS TPOA0BKEHOT0 CTPOKY 30epiranHs KOIITIB..

Has enmo3uTiB, sIKi po3MillleHO HA YMOBAaX BHMILIATH NPOLEHTIB aBaHCOM - B JICHb 3apaXyBaHHS
KomTiB Ha JIeMO3UTHUI paxyHOK 3a IJIAHOBUH CTPOK 30epiraHHS KOINTIB, BU3HAYCHHH B 3asBi-IOrOBOPI,
HUIsIXoM nepepaxysanns Ha [lotounnii/KapTkoBuii paxyHok Bxiiagnuka, Bigkputuii B banky Ta 3a3HaueHuii B
3asBi-nmoroBopi abo NUISIXOM BHIA4i TOTIBKM 3 Kacu banky. Croci®é BHILIATH TPOIEHTIB 3a3HAYAETHCS Y
3as1Bi10TOBODI.

s leno3uris, siki po3MillieHO Ha yMOBaxX KamiTaJi3auil NpOLeHTIB:

3a YMOBH LIOMiCAYHOI0 3apaxyBaHHs 10 cymMu Jleno3uTy - He mi3Hine nepmoro OnepamiifHoro THs
KOXKHOTO MICSIIsI, HACTYITHOTO 32 MICSIIleM, B SIKOMY OyJiO 3/i1iiCHEHO HapaxyBaHHS, Ta B JIHb MOBEPHEHHS
Jleno3uTty, IUIAXOM NepepaxyBaHHs Ha Jleno3uTHUN paxyHOK BxiagHuka Ha monoBHeHHs cyMmu Jleno3ury, Ha
SKY HapaxOBYIOTBCS IIPOLIEHTH.

32 YMOBH LIOKBAPTAJbHOI0 3apaxyBaHHs 10 cymu Jleno3uty - B nepiuii bankiBcbkuit podounii
JIeHb KOXKHOT'O KBapTaly Ta B J€Hb OBEpHEHHs JleMo3uTy IUIIXOM IlepepaxyBaHHs Ha Jleno3uTHUM paxyHOK
Ha [TOTMIOBHEHHsI cyMU J[eno3uTy, Ha SIKy HapaXOBYIOTbCS IPOLICHTH.

s Jleno3utis, siki po3MinleHo B 0aHKIBCBKUX MeTasax - B JIEHb IOBEpHEHHSI Jleno3UTy NUIIXOM
0e3roTiBKOBOro nepepaxyBaHHs Ha llorounuii paxyHok BxmanHuka B OaHKIBCHKMX MeTajlaX, BIIKPUTHI B
banky Ta 3a3HaueHuil B 3asBi-10r0BOPI.

4.3. TIOPAJOK IIOBEPHEHHA JEIIO3UTY

IloBepHennus /leno3uty nmo 3akinyenuo CTpoKy 30epiraHis KOITiB/0aHKIBCLKHX METAJiB.
4.3.1. Tlosepuenns Jleno3uty, 3mificHioeTbesi bankom B geHp 3akiHueHHsT CTpoky 30epiraHas

KOIITIB/0aHKIBCHKUX METaNIB, KWW 3a3HaueHUN y 3asiBi - JOrOBOpPi a00 B J€Hb 3aKIHUCHHS MPOJOBKEHOTO
Crtpoxky 30epiranss KOIITIB, IUIIXOM BU3HAY€HUM [[0roBOpOM:

- OesroTiBKOBOro nepepaxyBanHs Ha [lorounuii/KapTkoBuii paxyHok Bxiagnuka, BiTKpUTHil B

banky Ta 3a3HaueHuii B 3as1Bi-10roBOPi;

- BHUJaul rOTiBKH 3 Kacu baHky 3a yMoBHU nojjaHHs BkiiaTHUKOM BiAMOBITHOT 3asBU HE Mi3HIIIE HIXK
3a 2-Ba poOoui AHI 0 natu 3akiHueHHs CTpoky 30epiraHHs KOWITIB 10 BiAauleHHs baHKy y mUCbMOBIi
dopmi.

4.3.2. Slxmo Bxiagnuk nonas 10 baHky 3asBy npo nmoBepHeHHs [[eno3uty ta HapaxoBaHMUX MPOLIEHTIB
HUIIXOM BHJIadi TOTIBKU 3 Kacu banky, ane He 3BepHYyBcs 10 banky y neHp 3akiHueHHs CTpoky 30epiranHs
KOIITIB ab0 y JeHb 3aKkiH4eHHs MpojaoBxkeHoro CTpoky 30epiraHHs KOIUTIB JJs OTPUMAaHHS KOLITIB,
NOBEpPHEHHs1 J[eno3uTy Ta HapaxOBaHUX MPOILEHTIB 3/iMCHIOEThCS HacTynmHoro OmepauiiHOro AHS Micis
3akiHueHHs CTpoky 30epiraHHs KOIITiB/MpoaoBxkeHoro CTpoky 30epiraHHs KOIITIB IUISXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha I[lotounmii /KapTkoBuii paxyHok Bxiagnuka, BinkpuTuii B baHky Ta 3a3HayeHUl B
3asiB110rOBODI.

4.3.3. SIxkmo neHw 3akiHdeHHs1 CTpoky 30epiraHHsi KOIITiB (OaHKIBCHKHX METaNiB) /TPOJOBKEHOTO
Ctpoky 30epiraHHsi KOIITIB MPUIAJA€E HA BUX1IHUHM, CBITKOBHM (HepoOoumii) AeHb, moBepHEHHS [leno3uty 3
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HapaxOBaHMMH Ta HECIUIAYCHUMH MPOIEHTAMHU ITEPEHOCUTHLCS Ha HACTYMHUH 32 HUM Omnepariitauii aeHsb. [Ipu
IIbOMY MPOIIEHTH 3a TaKi BUX1IHI, CBATKOBI (HepoOOUi) THI HE HAPAXOBYIOTHCS.

4.3.4. IloBepHenns Jleno3uty, kpiM Jlerno3uTiB yMOBaMHU SIKHX IepeadadyeHe T0CTPOKOBE TOBEPHEHHH,
y pasi HeJOCATHEHHS 3Tr0/IH 111010 TostokeHb [Ipono3uuii banky 3rigno nynkry 1.7. mux [Ipasun, 311iiCHIOEThCS
bankowm B nenp 3akinueHHs CTpoKy 30epiraHHs KOIITIB Ha IMiJCTaBl MUCHMOBOTO MOBiIOMJICHHS BkiagHuka
po Taky He3rofdy. SAkiro ymoBamu Jleno3uty nependaueHa ABTONPOJIOHTallisl, MUChbMOBa He3roja Briannuka
3 ymoBamu [Ipono3unii banky € BiamoBor BxkiagHuka BiJl MpPOJOBXEHHS CTPOKY 30epiraHHS KOINTIB.
IloBepHenHns /leno3uty 10 3akiHyeHHA CTPOKY 30epiraHHs KOWITIB.

4.3.5. 3a mepmoro Bumorowo Bxmagnuka bank noctpoxkoBo moBeprae Jlemo3wTt, HapaxoBaHi Ta
HECIJIaueHi MPOLEHTH Yy BHIAAKY, AKIIO Iie nepexabaueHo ymoBamu JloroBopy. Bumora Bxnannuka mpo
JIOCTPOKOBE TOBEpHEHHS Jleno3uTy momaeTbes A0 BiauieHHs banky 3a 5 (11’saTh) poOo4mx IHIB 1 10 OaxkaHOT
JaTH MOBepHEHHs J[erno3uTy y TMChbMOBOMY BUIJISIL Ta 0OpMIISEThCS 3a (POPMOIO 3as1BU, BU3HAYEHOT baHKOM.
[ToBepHeHHs Jlenmo3uTy 3MIMCHIOETHCS MIJISAXOM BHIAYl TOTIBKM 3 Kacu baHky, abo HUIIXOM 0€3roTiBKOBOTO
nepepaxyBanHs Ha [lotounuii/KapTkoBuii paxyHok Bxiagnuka, Ta 3a3Ha4aeThcst BkiiagHUKOM y BUMO31 1Tpo
JIOCTPOKOBE MOBEPHEHHS Jleno3ury.

4.3.6. Tlpu poctpokoBomy mioBepHeHHI Jlemosuty nmo 3akinueHHs CrTpoky 30epiraHHs
KOIITiB/OAaHKIBCAKUX METaJiB MPOIEHTH Ha JIemo3uT HapaxoBYIOTbCA Ta CIUIAUYIOTHCS 32 IMPOLIEHTHOIO
CTaBKOIO IIPH JOCTPOKOBOMY PO3ipBaHHi, BU3HA4Y€HOIO B J[oroBopi.

4.3.7. Ilpn nocTpokoBOMY MOBepHEHHI cragkoemio eno3uty mo 3akinueHHss CTpoky 30epiraHHs
KOINTiB/OAHKIBCAKUX METANiB, MPOICHTH Ha JIermo3UT HapaxXxOBYIOTHCS Ta CIUIAYYIOTHCS 32 IMPOIICHTHOIO
CTaBKOIO, BU3HAYCHOIO B JloroBopi.

4.3.8. fxkmo cyma panime CcIUlayeHHX BKIagHUKY TPOLEHTIB IEPEBHINYE CyMy IIPOICHTIB,
nepepaxoBaHUX 3a MPOLIEHTHOI CTABKOKO IMPH JOCTPOKOBOMY PO3ipBaHHI, TO IS PI3HUIIS MPHU MMOBEPHEHHI
Jeno3ury yrpumyeThcst bankowm i3 cymu Jlenosury, sika moBepTaeTbes BrinaaHuky.

4.4. TIPOJOBKEHHS CTPOKY 3BEPII'AHHA KOLUTIB (ABTOITPOJIOHI"ALLLSA)

4.4.1. IleBaumu BuaMu Jlenmo3uTiB Moxe repeadavaTuch MOXIMBICT aBTOMATUYHOTO TIPOIOBKEHHS
Ctpoxky 30epiranHs KomrTiB (ABTonposioHramnis). [npopmaiist mpo te, un 311HCHIOETHCSA IPOAOBKEHHS CTpOKY
30epiraHHs KOIITIB, 3a3HadaeTbes B Jlorosopi. [Ipu ibomy koxeHn HoBHi CTpok 30epiraHHs KOILTIB 1OPIBHIOE
KIJIBKOCTI JIHIB/MICALIIB CTPOKY po3MilieHHs Jleno3ury, 3a3Hadenoro B Jlorosopi.

4.4.2. laroro mouatky HoBoro CTpoky 30epiranHs komrTiB € KinmeBa nata momepenaboro CTpoky
30epiraHHs KOIIITIB

4.4.3. TlpomoBkeHHS CTPOKY 30epiraHHs KOINTIB BiIOYBAa€TbCS AaBTOMATHYHO Yy BHITAJKy HE
BUTpeOyBaHHs BkiagHukoM cBoro Jleno3uty HuIsIXoM MOJaHHS 3asBU Npo BUTpeOyBaHHA [leno3uTy, HaaHOi
1o BiaginenHs banky y mucbmoBoMy Burisai abo 3a tenegonom Konrtakr-nientpy 0-800-309-00-0 mo must
3aKIHYEHHsI CTPOKY 30epiraHHs KOLITIB Ta 32 YMOBH, SIKILIO HA MOMEHT 3aKIHYEHHS CTPOKY 30€piraHHs KOIITIB
B banky nie BianoBigHuil Buj Jleno3uTy 3 MOXIIMBICTIO aBTOMAaTUYHOIO NMpojoBkeHHsT CTpoky 30epiranHs
KOIITIB.

4.4.4. Y Bunajaky 3MiHM a00 NpUIUHEHHs Aii Aeno3uTHoi [Iporpamu (Buay Jleno3ury), Ha yMoBax sKO1
po3mimeno /Jlemo3utr 3 ymoBoio ABtomposonranii 3a JloroBopoM, bank Mae mpaBo BiIIMOBHTHCH BiA
npoaosxkeHHss CTpoky 30epiraHHss KomTiB (ABTOmposioHTamii), B T.4. 3a mitounMu JloroBopamu. baHk
MOB1AOMJISIE TIPO HOB1 YMOBH Ha IKHX OyJie po1oBkeHo CTpoK 30epiraHHs KOIITIB B MOPSIIKY, Tepe10aueHoMy
B yHKTI 1.7. nux [IpaBu.

4.5. TIPABA TA OBOB’SI3KH CTOPIH 4.5.1.
baunk mae npaso:
4.5.1.1. BukoprcToBYBaTH I'POLIOBI KOIITH/OaHKIBChKI MeTainu BkiagHuka Ha J[eno3uTHOMY paxyHKY
npotsiroM CTpoky 30epiraHHs KOIITIB.
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4.5.1.2. Tlpunuant a00 BCTAHOBUTH OOMEKEHHS OTIOBHEHHS JI€MO3UTIB MEBHOIO CYMOIO. Y BHUIIAIKY
3MiHU 200 MPUTTHHEHHS MOXJIMBOCTI TomoBHEeHH Jlemo3uTy 3a JloroBopom, bank moBigomiisie mpo Taki 3MiHHA
B TIOPSIZIKY, Niependadenomy B myHKTI 1.7. mux [paBu.

4.5.1.3. BinmoButuchk Bix mnpoaoBxkeHHS CTpoky 30epiraHHs KOWTIB (ABTONPOJIOHTAI) SIK JUIs
OKpeMuX BUJIB JleTO3UTIB MO SKUM yKJIaZeHo JloroBopu Tak i 1jist BCix BuAiB Jleno3uris, mio AitoTh B baHky,
npoindopmyBaBiu Bxkinagnuka B mopsaky nepeadadeHomy B myHKT1 1.7. nux [IpaBu.

4.5.1.4. 3miHroBaTu Ta JomnoBHIOBaTH YMOBHU nux IlIpaBun, JloroBopy, YMoB aeno3uty ta Tapudis B
MOPSIIKY BU3HAaYe€HOMY B MyHKTI 1.7. mux [IpaBuit.

4.5.1.5. Bumararu Bij Bxknaganka Hale)XHOTO BUKOHAHHS 000B’s13KiB mepea bankom 3rigHo [loroBopy.

45.1.6. Posipatu JloroBip, B 4YacThHi 00CIyroByBaHHs JleMO3WUTHOrO paxyHKy Yy BHUIAAKY
HEHAXO/DKEHHS Bia BKilagHuKa TpOIIOBHX KOIITIB/OAHKIBCHKUX METAJIB IS 3apaxyBaHHs Ha Jlermo3uTHHA
PaxyHOK B JIeHb YKJIaJleHHs /[oroBopy.

4.5.1.7. B pa3i 3MiHH KOH IOHKTYPH PUHKY, 3MiHH 00J11K0BOi cTaBku HBY iHiIit0BaTH 3MiHYy NPOLIEHTHOT
CTaBKH 3a J[ermo3uTom, IUIIXOM HampaBIeHHS NHCHMOBOTO MoBigomiieHHs Bxnamuuky 3a 10 Onepaniiianx
IHIB 70 AHS BBEACHHS 3a3HAUYCHUX 3MiH. Y BHIAJKY, SKIIO BKIAIHUK MOTOJKYETHCS 3 HOBUM PO3MIPOM
npoueHTHOi ctaBku, CTOPOHU YKJIaJaloTh JIOJATKOBY yroay Ao JloroBopy, 3 3a3Ha4€HHSM HOBOTO pO3MIpy
MPOLIEHTHOI CTABKH.

4.5.1.8. YV Bumajaxy, sikmo Bxiagauk He 3°siBUBCS 10 baHKy B 3a3Ha4eHUii B TIOBIJOMJICHHI TEpMiH a00
KO BKIIAAHWK HE TOTO/KYETHCS 3 HOBUM PO3MIpPOM MpPOHEHTHOI cTaBku, CTOpoHH BBaxaroTh CTpOK
30epiraHHs KOIITIB MPUIUHEHUM Ta J[0oroBip po3ipBaHuUM i3 BUILIATOO BKIIaqHUKY MPOIEHTIB 3a Mepioj i3 JaTH
yknananHs JloroBopy A0 JaTv HOTO po3ipBaHHS 3a CTaBKOIO 3adikcoBaHoro B Jloroopi. Ilpu npomy garoro
pozipBanHs J{oroBopy BBaka€Thcs Aara, 3a3HaueHa B MMCHbMOBOMY IOBiZJOMIICHHI baHKYy.

4.5.2. BaHk 3000B's13aHMIi:

4.5.2.1. HapaxoByBatu Ta crulauyBaTH BKIagHWKy HpOIeHTH Ha JIemo3WT BigNOBITHO 10 YMOB,
3a3HaueHux y Jlorosopi.

4.5.2.2. Ilicns 3xailicHeHHS orniepaniii 3a J[eno3uTHIM paxyHKoM, HajiaBaTH BrilagHUKy Ha 10T0 BUMOTY
BIZIMOBIHY BUNMCKY baHky 3 JIenmo3uTHOro paxyHKy.

4.5.2.3. YV nenb, 3a3HauenHuil y JloroBopi, moBepHytu BxiagHuky cymy /lemo3uty Ta CIUIaTUTH CyMy
HapaxOBaHMX MPOLIEHTIB 3T1JIHO 3 yMoBaMHu JloroBopy.

4.5.2.4. Y Bunanky posipBanHs JloroBopy 3 iHimiatuBu BxnagHuka, noBepHytd Brnannuky Jleno3ut
Ta CIUIATUTH CYMY HapaxOBaHMX MPOLEHTIB 3TiHO 3 yMoBaMu J[oroBopy-

4.5.2.5. Ha Bumory Bknagauka npu ykiazgeHi JloroBopy HagaTtu po3paxyHOK HOTO JOXOJIB Ta BUTPAT,
OB’ S13aHUX 3 PO3MILIEHHAM Jleno3ury.

4.5.3. BkaaJHuK Ma€ MpaBo:

45.3.1. Ha noctpokoBe moBepHeHHs [lemo3uty, skmo 1e nepeadbadeHo ymoBamu Jlorosopy, 3
BUIIJIATOIO MIPOLIEHTIB BiAMOBIAHO 10 YMOB J[oroBopy.

4.5.3.2. BkiiagHuK Mae mpaBo 3pOOUTH BiMOBIIHE pO3MOPSAIKeHHs] baHKy 11100 KOIITiB/0aHKIBCHKHX
MeTaJiB, 0 3HAXOATHCA Ha Jleno3uTHOMY paXyHKY Ha BHIAJI0K CBO€ET cMepTi (PO3MOPSIKEHHS).

4.5.4. BkaaaHuk 30008’ sI3aHMIA:

4.5.4.1. BuxonyBatu ymoBHu 1ux [IpaBui Ta JoTprMyBaTUCh YMOB BU3HaueHUX B Jlorosopi.

4.5.4.2. BaecTH TOTiBKOIO B Kacy banky a0o0 Huisixom 0e3roTiBKOBOTO IepepaxyBaHHs ISl 3apaxyBaHHS
Ha /leno3uTHUIA paxyHOK TPOIIOB1 KOIITH/OaHKIBChKI METAJIH B CyMi, 3a3Ha4eHii B JloroBopi, B ICHb YKJIaIaHHS
[orosopy.

45.4.3. HanpaButu 10 banky BuMOry y BUIJISAlI 3asBM NIpO Hamip HOBEepHEHHs Jlemo3uty Ta
JIOCTPOKOBOTO po3ipBaHHs JJoroBopy 3a 5 (11’ s1Th) poOoUMX IHIB A0 Oa’kaHOi JaTH MOBEpHEHHs J{eno3uty, Ko
1e nepeadadeno ymoBamu Jlorosopy, BiAmoBigHo 10 ymMoB 1ux [Ipaswun Ta [lorosopy.

454.4. TloBimomutn bank mnpo Hamip moOBepHEHHs Jlemo3uTy ymoBaMH SIKOTO TepenbadeHa
ABTOMNpPOJIOHTALIISl 10 JHA 3aKIHYEHHsI CTPOKY 30epiraHHs KOWTIiB abo 10 AHS 3aKiHYEHHS MPOJIOBKEHOIO
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Crtpoky 30epiranus komrTiB, 3a Tenedonom Konrakt-nienTpy 0-800-309-00-0 a60 mucprMoBO y BiIiIeHHI
banky.

45.45. Ha mepmy BuMory baHky HagaTu JOKYMEHTH 1 BiJIOMOCTi, HEOOXimHI aJisi 3A1MCHEHHS
inenTudikanii Ta/ado Bepudikarii, aHanizy Ta BUSBICHHS (PIHAHCOBUX OIEpaLlii, 0 MiAIATaloTh piHAHCOBOMY
MOHITOPHUHTY, Ta 1HII NepeadadyeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIJOMOCTI, siKi BUTpeOye bank 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYNIOE BIHOCUHU y cdepi 3armobiranHs jerajizamii (BiMUBaHHIO)
JIOXOJIIB, OJIEPKAHUX 3JI0YMHHUM LUIIXOM, (DiHAHCYBAaHHIO TEpOpPU3MY Ta (DIHAHCYBAHHIO PO3IIOBCIOJKEHHS
30poi MacoBOT0 3HUIIICHHS.

4.5.4.6. B pasi 3minu iHdopmarii, mo HagaBajgach baHKy Npu BCTAaHOBJICHHI AIJIOBUX (IOTOBIpHUX)
BiTHOCHH, He mi3Hime 30 KaleHIapHUX JHIB 3 THS 3MiHU iH(pOpMAIlii HaJlaTH OHOBJICHY iH(pOpMaIlito Ta/abo
BIJIMTOB1/IHI IOKYMEHTH 31 3MIHAMH.

4.5.4.7. CamocrtiitHO o3HaioMITrOBaTHUCS 13 3MiHaMu TapudiB Ta/a6o [IpaBuin ta/abo ymoB Jleno3uTis
Ha CaiiTi.

PO3 LU 5. HAJAHHSA EJIEKTPOHHUX JOBIPYUX ITOCJYT
5.1. 3BATAJIBHI YMOBU HAJIAHHS EAIL

5.1.1. KHEJIT nanae Knienty kBamidikoBani E/II1 Ha ymoBax, Bu3HaueHUX PermamMeHToM i3 1o1aTkaMu
ta uuM JloroBopoM, a KitieHT npuiimae Taki mociyru.

5.1.2. Hapanua Knientam banky KsamidikoBanux EJIIT ta 3aco6iB KEII e Tapudikyerscs. Kmient
iHimiroe 3amMoBiieHHs kBatidikoBanoi EJIIT nuisixom 3amoBiienHs ioro B Cuctemi J1bO.

5.1.23. Ilonoxenns (B wactuni HaganHs EJII1), o He BperynboBaHi 1iuM J[0roBopom perymrorThCs
Pernamentom KHE/III, a Takok 3aKOHOAABCTBOM Y KpaiHH.

5.1.34. KiieHT nuigxoM mignmucaHHs 3asBH-IOTOBOPY, @ TAaKOXK IUIAXOM 1HILIIOBAHHS 3aMOBJICHHS
kBatniikoBanoi EJII1 y Cuctemi IBO minTBepmxye, mo BiH o3HaiiomuBcs 3 Permamentom KHE/II, iiomy
3po3ymiii Bci nonoxenst Permamenty KHE/III, BiH moromkyeThest 3 HOro MoJI0KEHHSIMU Ta 3000B’SI3y€ThCA
norpumyBaruck Pernamenty KHE/II. 3minu, sxi MoxyTh BHOocuTHCs bankom no Pernmamenty KHE/II, e
noTpedyIoTh AoaaTKoBoro odopmieHas CTopoHamu 3MiH 110 [loroBopy.

5.1.5. Knient noromxyetbes 13 HananHaM KHEIT ingopmanii npo craryc CeptudikaTiB BIIKPUTHX
KIIIO4iB, copMoBaHux Ui 3asBHHKA Ta IlianucysauiB, (YUMHHUI, cKacoBaHMM 1 OJOKOBaHUN) OYIb-SKUM
1HIIMM ocolawm, siki 3BepTatoTbes 10 KHEJIIT 3a otpuManHsm wiel iHGopmarii.

5.1.6. KitieHT OTroKy€eThCsl HAa HaJaHHA JOCTYyNy A0 chopMoBaHuX A 3asgBHUKa abo IlianucyBaya
CeprtuikatiB iHIIMM KOpPHCTyBauyaM, IUIIXOM iX HaJlaHH, 3a BIAMOBIIHUM MOUIYKOBUM 3allMTOM, Ha pecypci
KHEAIL

5.1.7. Y pa3i npunuHeHHs ud po3ipBaHHs JloroBopy, B T.4. y yactuni HaganHs EJII1, mo Bu3HaueHo y
nm. 1.10.12 IpaBun, ocobucti kmoui Kiienra, mo 36epiranucs y HSM KHE/III, 3uumrytoTscs y cmocio, mo
YHEMOJKJIMBITIOE iX BIATBOpEHH:, a CepTu(dikaTu CKaCOBYIOTHCH.

5.1.8. Y pasi npununenns Kiienrom nii JloroBopy a6o 3uuieHHs HUM OcoOuCTOro Kito4a (KIH0YiB)
JI0 3aKIHYEHHS CTPOKY YMHHOCTI BinnmoBigHuX CeprtudikatiB BBaxkarumerscs, mo KHEJII nanexxno Hanas
Kiienty, a Kimient npuiinsas kBamidikoBani E/II1 sriqno ymoB Jlorosopy.

5.1.9. BpaxoByrour BUMOT'H 3aKOHOAABCTBa Y KpaiHU Y raiysi eJIeKTPOHHHUX J0BIpUUX nociayr CTOpoHU
HE MOXXYTb IIepeaBaTy CBOi IIpaBa Ta 000B’I3KHU 3a UM J[0rOBOpPOM 1HIIMM Oco0aM.

5.1.10. KiieHT Hece BiAMOBITAJIBHICTh MEpel TPETIMH OCOOaMHM 3TiIHO 3aKOHOJABCTBA 32 HACIIIKH
KOMITpOMeETaIlii 0coOMCTOro Kio4a Ta Oe3AisUIbHICTh ab0 HECBOEYACHICTh OJIOKYBaHHS ab0 CKacyBaHHS
BianosigHoro Ceprudikara.

5.1.11. llIxoxa, 3anoaisaa Kimienty KHEJIII, migmsrae BiankoxyBaHHIO BiMOBIIHO /10 BUMoOr CTaTTi
36 3akony Ykpaiau «I[Ipo enekTpoHH1 JOBIpUl MTOCITYTH.

5.1.12. KHEAII He Hece BiIMOBINANBbHOCTI 3a SAKICTh Ta HAAIMHICT POOOTH TeNEKOMYHIKAIIMHUX
Mepex, sIKi BUKOpUCTOBYe KitieHT aiist 3B°s13Ky 3 baHKOM, a TakoX 3a IPUAATHICTh LUX MEPEX AJs nepenadi
JTAaHMX, 32 IOCTAaBKY KOPECHOHICHLi CIy*)0010 MOIITOBOTO 3B’S3KY, 3a 3001 Y poOOTI KOMIT IOTEPHOI TEXHIKH

Kiienra.
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5.1.13. KHE/II He Hece BiANMOBIIATBHOCTI:

— 3a HeHaJaHHs a00 HecBoewyacHe HagaHHs EJII1, sikio 3asBHUK HaJIeKHUM YHHOM HE HaJlaB baHky
iH(dopMmaliro, HEOOXimHYy i 3AiiiCHeHHs ix imeHTu(ikamii Ta peecTpamii Ta/abo HaJIEKHOTO HaJAaHHS
kBaigikoBanux EJIIT 3a JloroBopom;

- 3a MaifHOBY Ta MOpalbHY IIKOAy, IO OyJia CIpUYMHEHA 3asBHUKY HEHAJICKHOI POOOTOIO
IPOrPaMHOT0 3a0e3MEeYCHHSI, IKIIIO BOHA CITPHYMHEHA «XaKePChKUMHU aTaKaMu», JTI€I0 «BIPYCHHX IPOrpam» ado
IHITUM HEesSKICHUM (He JIIIEH30BaHUM ) ITporpaMHuM 3a0e3nedeHHsM 3asBHuka/lliqnucyBaya.

5.2. HEPEJIIK KBAJII®IKOBAHUX EJII

5.2.1. KeanigikoBanumu EJIIT 3a JloroBopom €:

5.2.1.1. KsamnidikoBana EJIII ctBopenns, nepeBipku Ta minreeppkenHs KEIL ska Bkiroydae:

— Ha/IaHHS KOPHCTYBayaM eJIeKTPOHHUX A0oBipunx nociyr 3aco6iB KEII st reneparii nap kimodvis
ta/abo crBopenns KEII, ta/ab6o nepesipku KEII, Ta/abo 36epiranus ocoducroro kimtoua KEII;

— TEXHIYHY MATPUMKY Ta 00cIyroByBaHHs HajaHux 3aco0iB KEII;

5.2.1.2. Ksaniixoana EJIIT popmyBanHs, nepeBipku Ta miaTBeppkeHHd ynHHOCTI CepTudikara, gka
BKJIIOYAE:

— CTBOPEHHSI YMOB JUIsl TeHepallii mapu kiodiB ocobucto IligmucyBayem 3a 10momMororo 3acoly
KEIT;

— dbopmyBanns CepTudikaris, 110 BiIOBIIAI0TH BUMOTaM 3aKOHOJaBCTBA, Ta BUady ix KiieHTy
a60 3assHukoBi 3rigHo Pernamenty KHE/II;

— cKacyBaHHs, OjokyBaHHs /moHoBiIeHHS CepTudikaTiB y BUIaAKaX, HepeadaueHux
3aKOHOJJaBCTBOM;

— MepeBipKy Ta migTBepkeHHs 4mHHOCTI CepTu(dikaTiB IUIIXOM HATaHHA TPETIM ocobam
iH(popMarii mpo IXHii cTaTyc Ta BiANOBITHICTh BUMOTaM 3aKOHO/IaBCTBA;

— HaJaHHS JocTymy g0 cdopmoBaHux CepTudikaTiB NUISXOM HAJAHHI, 32 BiJMOBIIHHM
MOLITYKOBUM 3auToM Ha pecypcipeO-caiiti KHE/IIT;

5.2.1.3. KBanidikosana EJIIT dopmyBaHHS, nepeBipKH Ta MiATBEPAKEHHs KBaTi(iKOBaHOT €J1E€KTPOHHOT
MO3HAYKH 4Yacy, sIKa BKIIIOYAE:

— (dbopmyBaHHS KBai(PikOBaHOT €IEKTPOHHOI MO3HAYKH YaCy;

— nepenavyy KBaldipikoBaHOI €JIEKTPOHHOI MO3HAUYKHU Yacy KOPHUCTYBauyeBl €JIEKTPOHHOI JOBIpYOi
MIOCITYTH.

5.2.1.4. Kamnigikosana E/II1 popmyBaHHs, nepeBipku Ta NIATBEPHKEHHS KBaJli()1IKOBaHOI €IEKTPOHHOT
MO3HAYKU 4Yacy Ha/A€ThCs B aBTOMAaTHYHOMY peXHUMI MpH HakianaHHi Ta nepesipui KEIT Ha nokymenrax y
Cuctemi J1BO ab6o iHmux cuctemax jie BukopuctoByetbes KEIT.

5.2.2. Tlopsmox Ta ymoBu HanaHHs kBamipikoBanux EJIII Bu3HauaioThbcs 3aKOHOIABCTBOM,
Permamentom KHE/[IITa  JloroBopom.

5.3. HOPAOK HAJIAHHS KBAJII®IKOBAHUX EJIT

5.3.1. Hns otpumanss kBaiigikoBanoi EJIIl 3amoBHuk nmoBuneH Oytu Kiientrom Ab
«YKPI'ABBAHK», matu nirounii o6iikoBuit 3anmuc y Cucremi JIBO Ta iHimiroBaTH 3aMOBIIEHHS
kBastipixoBanoi EJIIT y Cuctemi JJBO.

5.3.2. Kiient moxe onnouacno Mmatu 'y KHEIII Tinbku oqun OcobucTuii K04 1 TUIBKU
MPOTATOM CTPOKY Jii JloroBopy.

5.3.3. [Ipotsirom ctpoky 30epiranHs OcoOucToro kitoua, BHUKOpucToByroun HSM
KHEAII, IlignucyBauy mMae MOMXJIHMBICTh 3HUIIUTH CBii OCOOMCTHI KITFOY IUISXOM BiTKIUKaHHS
Ceprtudikary.
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5.3.4. 3unmends OcoOucroro kimoda — 1e¢ moBHe BumaneHHs 3 HSM KHEJII
OcobOucTtoro kimwo4ya Ta HOTO pe3epBHOI Komii 0e3 MOMJIIMBOCTI iX BiJIHOBJICHHS. 3HUIICHHS
Ocobucroro kimoya 3AiHCHIOETBCS aBTOMAaTHMYHO IO 3aKIHYEHHI CTPOKY YMHHOCTI abo y pasi
BIIKIIMKaHHS BiAnoBigHoro oMy Ceptudikara Ta mo 3aKiHYEHHIO CTPOKY Aii abo po3ipBaHHS
Horoopy.

5.3.5. Inentudikamis, Bepudikamisa IlinnmucyBauya, 3asBHuKa, reHepariis OcoOHCTHX
kimouiB [lignucyBada ta orpuManHs BignoBigHux iM CeprTudikariB 341HCHIOETCS 3T1IHO BUMOT
Pernamenty KHE/IIL

5.3.6. YmoBu Bukopuctanus Kiienrom 3aco6iB KEII, OcoOuctux KIo4iB, YMOBHU
nyomnikauii Ceprudikaris HaBeneni y Pernamenti KHE/IIT. ®opmyBanHs, 0110KyBaHHS/TIOHOBJICHHS
ta ckacyBaHHs Ceprudikara Kiienra 3nilicHroeTnes 3riqno Permamenty KHE/IIT Ta 3akoHO1aBCTBA
VYkpainu.

5.4. TIPABA TA OBOB’SI3KH1 CTOPIH
5.4.1. KHEJII mae npaBo:
5.4.1.1. OtpumyBaTu IOKyMeHTH, HeoOXimHi ans ineHtudikamii, Bepudikamii ocoodw,
imeHTHdiKaiiHI JaHi aKoi MicTuTUMYThes B CepTudikari.
5.4.1.2. CkacoByBatu, OnokyBatu Ceprtudikatu y Bunaaky HassHocti y KHEJII
indopmanii moxo Kommpomerariii ocobuctux Kiaro4iB abo OOIPyHTOBAaHOI MiJO3pU IIOAO iX
MOYKJIMBOT KOMITPOMETAIIi.
5.4.1.3. TlonosmoBatu Ceprudikaru y Bunaaky HasHocTi y KHEAIT indopmanii momo
BIZICYTHOCTi 00CTaBUH, 110 MPU3BOATH 10 KoMmpomerartii.
5.4.1.4. Buwmararu Big Kiienra norpumanns sumor Pernmamenty KHEJIIL
5.4.1.5. Buwmararu Bix KiieHnra BiilIkoayBaHHs B TOBHOMY 00Cs131 MaifHOBOT Ta MOpajibHOI
IIKOJIY B pasi, sIKIIo Taka Imkoja Oyna 3apnana KHEIT 3 punu Kiienra.
5.4.1.6. Inmi nmpaBa BU3HAYEHI 3aKOHOJIABCTBOM Y KpaiHHU.
5.4.2. KHE/II 3060B’a3y€eThCs:
5.4.2.1. Hanexxaum ynHOM HanaBaTu kBaiiikoBani E/II1 BigmoBimHO 10 ymMOB JloroBopy
Ta 3aKOHOJIAaBCTBA Y KpaiHH.
5.4.2.2. Hanasatu xBamidikoBani EJIII nist orpumanns BukitouHo 3aco6iB KEIT
5.4.2.3. Hanasaru kBaini¢ikoBani EJII1 3 BuUKopucTaHHAM KOMIUIEKCHOI CUCTEMH 3aXUCTY
iH(popMallii, Ha Ky YIOBHOBA)XEHUM JIep>KaBHUM OPraHOM BHJAHO aTecTaT BiJIOBITHOCTI.
5.4.2.4 Tlpuiimatu BiA 3asBHHMKA 3asBU PO CKacyBaHHs, OJoKyBaHHs /moHOBIeHHS CeprugikariB
(3asBu Ha 3MiHY cTaTycy CepTtudikara) opopMIEHY HAIECKHUM YHHOM.
5.4.2.5. 3abe3neuntn KOoHOIACHIIAHICTD Ta MTicHICTF OcobucToro kimtova [lignucysaya,
a TaKoXX HEeMOXJIHUBOCTI aocTtymy no Ocobucroro wirowa [ligmucyBaua iHmIUX ocCi0 y pasi
30epiranas Ocobuctoro kimtova Iigmucysaua B HSM. Ilpu ymoBi 3a6e3neuenns [lignucyBauem
KOH(1AEHIIHOCTI cBOiX aBTeHTH(]iKaliiHUX AaHuX AocTyny no Ocobucroro kimtoya y HSM
KHEAII, y crioci6, 1110 yHEMOXIIHUBIIIOE€ 03HAHOMIIEHHS 13 HUMH 1HIIUX OCi0.
5.4.2.6. Hamatm IlignucyBauy BuKIOUHUH jgoctynm g0 OcoOucroro Kirova, IO
3Haxonuthess y HSM KHE/II, 3a cBoiM 3amuToMm micist MPOXOJKEHHS MPOLEAYpPH ABOPAKTOPHOL
aBTeHTHUIKAIIi].
5.4.2.7. Hapatu [lignucyBady MOXIHUBICTh LIJI0JJOO0OBOTO JOCTYIY JI0 PEECTPY UUHHHUX,
OJIOKOBaHMX Ta CKAaCOBAaHUX cepTU(IKATIB BIIKPUTHUX KIIOUIB Ta A0 iHGopmalii mpo craryc
cepTu(dikaTiB BIAKPUTHUX KIIOYIB Yepe3 eJIEKTPOHHI KOMYHIKaLlIiHI MEpexKI.
5.4.2.8. Tumii 3000B’s13aHHS BU3HAYCHI 3aKOHOJIABCTBOM Y KpaiHH.
5.4.3. KiieHT Mae mpaBo:
5.4.3.1. CBoeuacHo oTpuMyBatu kBaiidikosani EJ(I1.
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5.4.3.2. OnepxyBaru iHpopMmartiro po cratyc Ceptudikaris.
5.4.3.3. Otpumysatu 3acoou KEII.
5.4.3.4. Osnaitomutrchk 3 iH(popmarieto moao gismbHOcTi KHEJIIT 3 mutane HamaHHS
kBarigikoBanux E/II1.
5.4.35. Bumaratu ckacyBanHsi, OJIoKyBaHHSI a00 moHOBJeHHs CepTudikaTy HIUIIXOM
noxayi KHEJIIT BiamoBigHOT 3as1BU.
5.4.3.6. Bumararu Bim KHEJII nyO6mikamii a6o we mnyoOmikamii CepTtudikaTy Ha
3aranpHOoA0cTynHOMY pecypei KHEJIII, Ha mijgcraBi BimoBiHOT 3asBH.
5.4.3.7. [HI11 MpaBa BU3HA4YEH1 3aKOHOIABCTBOM Y KpaiHH.
5.4.4. KnieHT 3000B’I3y€ThCS:
5.4.4.1. [lorpumyBaruck BuMor JloroBopy, Permamenty KHE/III Ta 3akoHonaBcTBa
Ykpainu.
5.4.4.2. HanaBatu qOKyMEHTH, HeOOXiaHI s iieHTUdiKaLii ocodu, ieHTrdiKaIiifHi JaHi
K01 MicTUTUMYThCS y CepTudikari.
5.4.4.4. BukopuctoByBaTd OcCOOUCTHUH KJIIOY BHKJIIOYHO 32 HOTrO MPU3HAYCHHSM,
Bu3HaueHuM B CepTtudikari BiANOBIAHOTO BiAKpUTOro Kitouda, a TakoX JIOAEPKYBAaTUCS 1HILIUX
BUMOT BUKopucTaHHs Ocobucroro kitoya, BusHaueHux Pernmamentom KHE/IIIL.
5.4.4.5. 3abe3neuntu 30epiranHs OcCOOMCTOrO KIIOYAa y TAEMHHII Ta Yy CIOCIO, MO
YHEMOXIIUBIIIOE€ HOTO BUKOPUCTAHHS 1HIIUMHU 0COOAMHU.
5.4.4.6. 3abe3neuntu BUKOpUCTaHHSI OCOOMCTHUX KIIFOUIB Ta MAPOJIiB IOCTYITY B CIOCIO0, 110
YHEMOXJIUBIIIOE€ 03HAHOMIICHHS 13 HUM 1HIIUX OCi0.
5.4.4.7. 3abe3neunTu KOH(DIACHIIWHICT CBOIX aBTEHTH(IKAUIHHUX AaHUX AOCTYIY IO
Oco6ucroro kiroua y HSM KHE/IIT, y crioci0, o YHEMOXIIUBITIOE€ 0O3HAHOMIICHHS 13 HUMH 1HIIIHX
oci0.
5.4.4.8. He posronomnryBatd Ta HE IMOBIJOMIISATH iHIIMM OCO0aM TapoJib JOCTYIY IO
OcoOucroro kioya.
5.4.4.9. Heraitno ingopmysatu bank npo Kommpomeranito 0ocoOuUCTOro Kitod4a, BTpary
KOHTpOJIt0 1100 OcoOHCTOro KIilfo4a 4epe3 KOMITPOMETAIII0 MapoJis, KOAYy JAOCTYIY JI0 HbOTO,
¢i13MYHe TOIIKO/PKEHHs abo BTpaTa HOCIS TOWLIO, BUSABJIEHY HETOYHICTh a00 3MIHY JaHUX,
3a3HaueHux y Ceprudikari.
5.4.4.10. 3abe3neunt He BUKOpUCTaHHA OcoOHCTOro Kioya B paszi HOro BTpaTH,
KOMITpoMeTallii abo 3a HassBHOCTI MMiJJO3pH 11010 HOT0 KOMIIPOMETAIlii.
5.4.4.11. 3abe3neuntu BUKOpHCcTaHHA BUKIOUHO 3ac00iB KEII mis reneparii Ocobuctux
ta BigkpuTtux kitoui, popmyBanHs Ta nepesipku KEII un nevarku.
5.4.4.12. HamaBatu 10CTOBipHY iH(pOpMaIito, HeoOXiaHy st orpumannas E/II1.
5.4.4.13. V Bunajaky 3MiHH TNpi3BHINA, iM’s, M0 06aThkoBi [lixnucyBada, 3apeecTpoBaHOTO
MICIISl TIPO’KUBAHHSI, TIOLITOBOI aJipecH, abo 1HIIKUX JaHUX, 110 3a3HaveHi y CepTudikari HeraitHO
(mpotsirom 3 (TppOX) AHIB 3 MOMEHTY JE€pXaBHOI peecTpaiii BKa3aHUX 3MiH a00 3 MOMEHTY
BIJIKPUTTS BIJINOBIIHOTO OAaHKIBCHKOTO pPaxyHKY) HajaTH baHKy OHOBIIEHI NMepcOHANbHI JaHi Ta
BIJIMOBIAHI JOKYMEHTH 31 3MiHaMH, IO MIATBEP/KYIOTh Taky 3MiHY (y TOMY 4HCHi, y pasi
3aKIHYEHHS CTPOKY Jii JOKYMEHTIB) IIJISXOM OCOOMCTOrO 3BepHEHHS 10 BiaauieHHs banky. [Ipu
poMy Aitounii Ceprucgikar KiieHTa ckacoByeThCH.
5.4.4.14. Tumi 3000B’s13aHHS BU3HAYEHI 3aKOHOJIABCTBOM Y KpaiHU.
PO31JI 6. PEKBI3UTHU BAHKY HaiimenyBaHHS:
ABb "YKPT'ABBAHK"
Micuesnaxomkenns: Ykpaina, 03087, m. Kuis, Byn. €peBaHchka, 1
Kox €IPTIOY:
23697280 kon OGaHKy:
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320478 IITH:
236972826658
Anpeca s nuctyBanns: 01030, m. Kuis, Byn. borgana Xmensaunpskoro, 16-22 Caiit

banky: www.ukrgasbank.com

3actynuuk ['onoBu [paBninus Mopo3os P.B.
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