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OIXHOCTOPOHHIM MPABOYMH
10 Iyoaiunoi npono3unii Ab «YKPT'ASBAHK)»
HA YKJIAJAHHS J0T0BOPY KOMILJIEKCHOTO0 0aHKiBCHKOIO
00CJIyrOByBAHHA

INNAHOBHI KJIIEHTHA!

[MoBigommnsiemo, mo 3 21.07.2025 Ab «YKPT'A3SBAHKY, kepyrounch myHkTOoM 2.2.3.
[Ty6miunoi npomnosumii Ab «YKPI'ABBAHK» Ha ykiagaHHs JOroBOpY KOMILJIEKCHOTO
OaHKiBCbKOTO oOcCiyroByBaHHs (manmi — [lyOmigyHa mpomo3uilisi), IO aKIENTOBAaHA KIIIEHTaMH,
UM OJHOCTOPOHHIM MPaBOYMHOM, BHOCHTH 3MiHM B IlyOmiuHy MpOMO3ULII0 HUISIXOM
BUKJIAJICHHS 11 B HOBIM peaxiii, o JOAA€ThCs, a TAKOXK JOJATKIB /10 HEi:

v Honatky 14 no Ily6miunoi mpomoswuiii «3asiBa-J[oroBip mpo BIAKPUTTS Ta
00CITyroByBaHHSI paxyHKy YMOBHOTrO 30epiraHHs (€CKpoy) IUisi TPOBEICHHS Omeparlii
BiIMOBIAHO 110 3akony Ykpainu «lIpo puHok enekTpuyHoi eHeprii» amns KiieHTtiB/Y4yacHUKIB
PHUHKY €JIEKTPUYHOI EHEePTii»;

OcHoBHi 3MiHH, BHeceHi 10 [TyOaiaHOT Ipono3uIii:

- JIOOBHEHO YMOBaMHU 3iHCHEHHS MUTTEBUX KPEIUTOBHX IEpeKa3iB (BXIIHUX 1
BUXIIHUX), TPO JAaTy 3alpOBADKCHHS SKUX OyJe, ONPHIIOIHEHO OKpPEMO
[IpaBounnom Ha Caiiti bauky;

- JIOTIOBHEHO YMOBAaMH HOBOTO BHUJAY PO3PaxyHKIB i3 3aCTOCYBaHHSIM paxyHKiB
YMOBHOTO 30epiranus (eckpoy) y BinoBigHOCTI 10 3akony Ykpainu "[Ipo puHok
€JIEKTPUYHOI eHeprii'.

Lleit onHocTOpoHHIN mpaBounH HaOyBae umHHOCTI 3 21.07.2025 Ta, y pasi, sSKIIO
KJIIEHTOM THCHMOBO Ta Ha YMOBAaxX YKJIAJCHOTO JIOTOBOPY HE 3asBJICHO HE3rOJy 3 YMOBAaMHU
IPaBOYMHY, € OOOB’SI3KOBUM [0 BUKOHAaHHS BCIMa KJli€eHTaMH baHKy, 3 SKMMH YKJIaJeHO
BHIII€3a3HAYEH] JJOTOBOPH.

JleranbHy iH(opMaIlito 111010 3a3HaueHUX 3MiH Bu MokeTe Ji3HATHCH:
- Ha JIOUIKax OroJjIolIeHb, U0 po3MmilleHi B onepauiiinux 3anax Ab « YKPI'A3BAHKy;
- Ha o¢iuiitHomy BeO-caiiTi Ab « YKPI'A3BBAHK» www.ukrgasbank.com;
- y BinmineHHsax Ab « YKPT'ASBAHKY;
- 3a renedonamu Ciyx0u 1111071000BO1 KIII€EHTCHKOT MIATPUMKHU:
Omnepatop MoOuIbHOTO 3B’ 513Ky Kuicrap: 098 6 20 20 20
Omnepatop MoOinbHOTO 3B’ 513Ky Bomadon: 099 6 20 20 20
Omnepatop mobinpHOTO 3B’513KYy Lifecell: 073 6 20 20 20
(044) 494-09-70 (3rimmo Tapu(iB BaIIOro OrepaTopa 3B’ A3Ky).

B.o. I'osoBu IpaBninus Ponion MOPO30B




Hooamok 2 0o npomoxony 6iznec-komimemy A5 « VKPI'A35AHK»
6i0 07.07.2025 Ne81/1

IIYBJIYHA ITPOIIO3ULIA AB «YKPI'ABBAHK»
Ha yKJIaJaHHs [[0roBopy KOMILJIEKCHOT0 0aHKIBCHKOI0 00CIyrOBYBaHHS

[IYBJIIYHE AKI[JOHEPHE TOBAPHMCTBO AKLIIOHEPHUM BAHK «YKPI'A3EAHK»,
3apeeCcTPOBAHUI TUIATHUKOM TOJIATKy Ha MPUOYTOK 3a 0a30BOI0 (OCHOBHOK)) CTABKOIO BiITOBIIHO
n.136.1 c1.136 po3ainy Il IlonaTtkoBoro xojekcy YKpaiHM Ta sike Mae CTaTyc KBaJli(hiKOBaHOTO
HajJaBaya eJCKTPOHHUX JOBIpYHX Mocayr (maii 3a TekctoM — bank a6o KHE/IIT) BiamoBiaHO 110 CT.
641 IluBinpbHOTO KOAEKCY YKpaiHHM Orojiomrye MyOJIiuyHy MPOMO3UIlil0 Ha ykiamaHHs [loroBopy
KOMILIEKCHOTO OaHKIBChKOTO 00cimyroByBaHHs (nmani — [lyGmiuHa mpomo3ullis) 3 METO HaJlaHHS
0OaHKIBCHKHX TIOCTYT.

YmoBu wiei IlyOmiynHoi mpomo3uiii He MOIMMUPIOIOTECS Ha KOMIUIEKCHE OaHKIBChKE
00CITyroBYBaHHS IOPUANYHUX OCIO HEPE3UICHTIB.

bank, giroun Ha mifcTasi cT. 641 ta ct. 644 [{uBiabHOTO KOACKCY YKpaiHH, 3BEPTAETHCS 3 IIIEI0
[TyGmiyHoto mpomo3umiero Ta O6epe Ha cebe 3000B’s3aHHs mepen Kiientamu, saxi ii npuitmyTh
(aKenTyroTh), HaJaBaTu O0AHKIBCHKI MOCIYTH B MOPSAIKY Ta HA YMOBax, nepeadadeHux Jloroopom
KOMIUIEKCHOTO 0aHKIBCHKOTO 00CITyrOBYBaHHs 3a BCTaHOBJICHIUME barnkom Tapudamu.

Tapudu € HeBia’ eMHOIO YacTUHOIO [0rOBOpPY KOMIUIEKCHOTO OaHKIBCHKOTO OOCIYrOBYBaHHS
Ta OINPWIIOJIHIOThCS Ha odimiiiHomy caiiti banky https://www.ukrgasbank.com (mami — Caiit
banky) Ta/abo Ha iHpopMaliiiHUX AomIKaxX y BigaiieHHsIX baHky.

[adopmartist mpo mpaBmiia Ta YMOBU HaJaHHS €NeKTPOHHHUX JoBipunx nociyr (Permament KHE/IIT
Ta I1HII JOKYMEHTH) ONPUJIIOJHEH] Ha cailTi KBai()iKOBAaHOTO HajaBaya €JNEKTPOHHUX JOBIPUYMX
nociyr banky https://qca.ukrgasbank.com/.

Hananns bankom IlnaTixHUX MOCIyr Ta BUKOHAHHS IUIATDKHUX OMepalii 3a Oyab-sIKUMU
JIOTOBOpaMH, yKiaJeHnMHu Mk bankom Ta Kitientom Moxke 31iiicHIOBaTuCs baHKoM sIK Ha IiJICTaBi
JloroBopy KOMIUIEKCHOTO OaHKIBCHKOTO 0OCIYrOBYBaHHS TaK 1 Ha Mi/ICTaBl OKPEMUX JI0TOBOPIB MPO
HajaHHs OaHKIBCbKUX mochyr. [lopsaok HagaHHS IUIATDKHUAX TMOCIYT Ta BUKOHAHHS TUIATIKHUX
omeparii 3a JOroBopamMH MpO HagaHHS OaHKIBCBKMX TOCTYr (30KpeMa aje He BHUKJIIYHO
KPEJAUTHUMH JOTOBOPAMH, JOTOBOpAMH OaHKIBCHKOTO BKIIAJy, JOTOBOPAMH TIPO HaJaHHS
0aHKIBCbKOI rapantii) ykmageHuMu MK bankom Ta KiieHTOM 10 1MaTH pO3MIMIEHHS LHOTO
OJHOCTOPOHHBOTO TMPABOYMHY, PETIAMEHTYEThCS JIOTOBOPOM KOMILJICKCHOTO OaHKIBCHKOTO
00CIIyroByBaHHS.

L1s [Ty6Gniyna npono3uiis banky HaOupae YMHHOCTI 3 AaTH ii 0QILIHHOr0 ONPUIIOAHEHHS Ha
Caiiti banky Ta aie 10 natu odimiitHoro onpumonHeHHs Ha Caiiti baHky 3asBU PO BIAKIMKAHHS
[Ty6niyHO1 mpono3uii.

AxkuenrtyBanHs naHoi [1y0naiuHol npono3uiii 31HCHIOETHCS 3a apecaMy MiCLIe3HAXO/IKEHHS
BiJ1isIeHb baHky, nepenik skux onpuitogHeHnit Ha Caiiti banky, nuisixom noganus 3ass-/{oroBopis,
K1 MOXKYTb OyTH OTpHMaHi JUIsl 3alI0BHEHHS Yy BijiieHHAX banky abo na Caiiti banky.

I [Ty6niyna nmpono3utis pazom 3 3asBamu-ZloroBopamu, Tapudamu, a Takox T0JaTKaAMH,
JOJJATKOBUMH ~ JIOTOBOpaMH/yrogamMu 10 HHUX € J[OroBOpOM KOMIIJIEKCHOTO OaHKIBCHKOTO
oOciyroByBanHs (nani — Jlorosip).

JloroBip € 1I0roBOpOM NpHETHAHHS BIAMOBIAHO 110 CT. 634 LluBinbHOrO KOAEKCy YKpaiHu Ta
MOXe OyTH YKJIaJeHH JIIIe IUIIXOM npueaHanas KiieHrta, sskuii BUSBUB Oa)KaHHS OTPUMYBATH
KOMILJIEKCHE OaHKIBChbKE OOCIYroBYBaHHS, 10 3ampornoHoBaHoro Jloroeopy B wijomy. KiieHT He
MOK€ 3aIPOIIOHYBATH CBOI yMOBH Jl0TOBODY.

B.o. I'osoBwu IpaBninus Ponion MOPO30B
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PO3A1JI 1. TEPMIHU TA BUSHAYEHHS

ABTOpM3auiss — mpoleaypa OTpUMaHHS JO3BOJIy Ha IPOBEIEHHS olepaiii 3 BUKOPHUCTAHHAM
[TnaTi>kHOTO IHCTPYMEHTY.

AKT npuiiomy-nepeaadi HaJaHUX NOCJIYT — TUIOBa GopMa JOKYMEHTY, 110 3aCTOCOBYETHCA IS
opopmieHHS TmpHiioMy-Tiepefadyi HaJaHUX TOCIYT. 3aTBEPIUKYETbCS  BHYTPIIIHIMHU
nokymeHTaMu banky Ta po3mimena Ha CaiiTi baHky.

ABTeHTH(iKamia — mpouexaypa miaTBepKeHHS ocodu Kiienta/YmoBHOBaxkeHOi ocoOu
Kiienrta/[lepxkarens KIIK, B tomy uuncni nanexnicts Jepxkartemo KIIK mesnoi KIIK Ta
HasIBHICTH y HBOTO MiJICTaB il BUKOopucTaHHs koHKpeTHOI KIIK, 1m0 3xilficHioeTbest bankom
npu 3BepHeHH1 Kitienta/YnoBHoBaxkeHoi ocoou Kiienrta//lepxkarens KIIK no banky msixom
3BipKH BiAMOBiAHOT iH(popMarii, mo 3a3Hadena Kiienrom/YnoBHoBaXxeHO0 ocoboro Kiienrta
y 3asBi-/loroBopi (y ToMy uucii, ajie HE OOMEXYIOUHCh, MIIAXOM NepeBipku KirouoBoro
cioBa) abo moBimomuieHa KiieHTOM MomaTkoBO micis mpueaHanHs 10 Jlorosopy, Ta sika
BKJIIOUeHa a0 ©0a3 ganux banky, 13 THUMH  JaHuUM, 10 [OBIIOMIISIFOTHCS
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienra banky.

AJITOPUTM - TIOPSIIOK PO3MOJIITY YMOBHOBOKEHMMH OaHKaMM KOINTIB 3 MOTOYHUX PaXyHKIB 13
CHeUiaJbHAM PEXHMOM BUKOpUCTaHHS Oe3 I[ImaTiKHUX I1HCTPYKIH, IO BCTAHOBICHHN
Perynstopom BianmoBigHo 10 3akoHy Ykpainu «[Ipo pHUHOK eNeKTpU4HOI eHeprii» Bif
13.04.2017 p. Ne2019-VIII 31 3MiHaM# Ta JOIMIOBHEHHSIMHU.

AJIbTepHATMBHI KaHalM NpoaaxiB — 1e Oyab-sIKi aBTOMAaTH30BaHI TEXHIYHI 3acolu, sKi
JI03BOJISIFOTH 3/IIHCHUTH OaHKIBCHKY omeparlito 0e3 BiBiayBaHHS BinaiieHHs baHky.
Baratocroponnsi yroga CRS — 1e 0araTocTopoHHS yrojga KOMIIETEHTHHUX OpTaHiB Ipo

aBTOMaTHYHUN 0OMiH iH(popMamiero npo ¢inancoBi paxynku (Multilateral Competent
Authority Agreement on Automatic Exchange of Financial Account Information), BinmnoBigHo
10 sikoi bank 3000B’s13aHM 311HCHIOBATH 3aX0AH HAJIS)KHOT KOMIUIEKCHOT IIEPEBIPKH PaxyHKIB
KIIIEHTIB Ta iX KIHIEBUX OcHedilliapHuX BIIACHUKIB 3 METOI BHUSBICHHS OCIO, Kl €
NOJATKOBHMHU  PE3WICHTAMHM IHIIUX MII3BITHUX IOPUCAMKIINW-IApTHEPIB 3  OOMIHY
iHpopManiero. [HpopMmalist mpo Taki paxyHKH y BHUIVISI 3BITY NpPO MiA3BITHI PaxyHKH
noaaeThbes 10 JlepkaBHOI MOAATKOBOT CITYKOHM YKpaiHu.

Benediuniap - ropunuuHa ocoba, sfka BIANOBIAHO 10 BHMMOI 3aKOHOJABCTBa 3abe3meuye

(YHKIIIOHYBaHHS PUHKY /CETMEHTY PUHKY/ €1eKTPUYHOI €Heprii / puUHKY PUPOIHOTO rasy, Mae
IPaBO OPraHi30BYBAaTH YU MPOBOJUTH TOPrH/ ayKLIOHM Ha LbOMY PUHKY /CETMEHTI PHHKY/,
SKIIO BIJMOBIAHO JI0 3aKOHOJIABCTBA PO3PAXYHKHU MPOBOIATHCS 13 3aCTOCYBaHHSAM PaxyHKIB
€CKpOYy, 1 Taka IopuaruyHa 0oco0a Ma€ MpaBo Ha OTPUMaHHS aKyMYyJIbOBaHUX Ha PaxyHKY eckpoy
KOIITIB JUIsl IPOBEJCHHS PO3PaxyHKIB, OB’ SI3aHUX 3 ONEPALIsIMU Ha LIbOMY PUHKY /CErMEHTI
puHKy/. J{ns nineit oocinyroByBanHs PaxyHKy eckpoy Taka ropuaudHa ocoda € benedimiapom,
Ha KOPUCTH SIKOTO 3/1ICHIOETHCS NTepepaxyBaHHs KOoWTiB 3 PaxyHky eckpoy KiienTa.
B 3asgi-/loroBopi npo BiZKpHUTTs Ta 00CIYrOBYBaHHS paXyHKY YMOBHOT'O 30epiraHHs (eCKpoy)
JUISI TPOBEJIEHHS onepaliiid BIANOB1IHO 10 3akoHy Ykpainu «IIpo puHOK eleKTpu4HO1 eHeprii»
i KnienTti/YyacHukiB puHKY enekTpuuHoi eneprii Kiienrom 3a3navaetbes benedimiap, Ha
KOPUCTh SIKOTO a00 3a PO3MOPSHKEHHSIM SIKOTO 3IIHCHIOETBCS TepepaxyBaHHS KOIITIB 3
Paxynky eckpoy.

Benediniap 3a jaep:kaBHMMH KOMIIEHCallilHMMM NporpaMamMM - IOpHJIMYHA oco0a, sKa
BIJIMOBITHO JI0 3aKOHO/IaBCTBA Ta HOpMATUBHUX akTiB KabiHeTy MiHicTpiB YkpaiHu Ta iHIINUX
JIepKaBHUX OpraHiB Mae MpaBoO HA OTPUMaHHS aKyMyJIbOBaHHX Ha PaxyHKy eCKpoy KOIITIB.

I'pant/®iHaHcoBa MiATPUMKA - KOIITH 0€3MOBOPOTHOI (PiHAHCOBOI JOMIOMOTH, 110 HAJAIOThCA SIK
JepkaBHa ab0 MbXHapoAHa TexHiuHa nornomora Kiienram banky Biamosigxo no Ilporpamu
«[linTpuMKN eHeprocTiiKoCcTi MIKPO Ta MAJIUX MIANPUEMCTB YKpaiHu» ab0 Oyab-gKOi 1HIIOT
nporpamu, 1o nependadae HananHa KitieHTam 0e3mOBOpPOTHOI (hiHAHCOBOI JOMOMOTH Ta
y4acTh B sKii mpuiiMae baHk B SIKOCTI yIOBHOBa)XEHOro OaHKy Ha MiACTaBl BiJNOBITHUX
JIOTOBOPIB MPO CHIBPOOITHUIITBO, yKianeHnx baHkoM 3 HamaBauyaMu Takoi O€3MOBOPOTHOI
(biHAHCOBOI JOTIOMOTH.
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BinkpuTuii K104 — mapaMeTp alropuTMy aCHMETPHYHOTO KPUTITOTPadidHOTO IEPETBOPEHHS, IKHI
BUKOPUCTOBYETHCS K EJeKTpoHHI AaHi 1 mpu3HaYeHU A nepeBipku baHKOM KOpEeKTHOCTI
EIl un Enextponnoi nmevyarku KiieHTa, a TakoX y IUISX, BU3HAYCHUX CTaHIAApTaMH IS
KBaJTi(piKOBaHUX cepTU(IKATIB BIIKPUTUX KITIOUIB.
Binginienns (naji— Biggisiennst banky) — BijokpemiieHu miapo3ai1 banky, 1mo po3ranoBaHuii He
3a MicLe3HaxoKeHHsIM banky Ta 3niiicHroe [InaTixxHi onepartii abo 3abe3neuye ix 3/71CHEHHS,
y TOMY YHCJII HaJla€ TIOCIYTH Bi iMeH1 baHKy (KpiM 37iliCHEHHS TPEACTAaBHUIIBKUX (PYHKITIH).
Bi3a — e TexHiuHe Y3ro/KeHHs (BBEICHHS OJIHOPA30BOTO MApOJsi, OTPUMAHOTO 3a JOIMOMOTOI0
kopoTkoro SMS-noBinomiienns (Ha MoOuUTbHUE TenedoH)) BingnpaBku EIIl B bank, uepes
Cuctemy, Bizytounm micis nianucanis BciMa HeoOxigaumu EIT 3rigno neperiky oci0, sKum
HajlaHo ImpaBo po3nopskeHHs Paxynkamu Kiienra. Ilpouec Bi3yBaHHA (BBeIEHHS
OJTHOPA30BOTO MApOJisi, OTPUMAHOTO 3a JOMOMOror KopoTkoro SMS-moBimomieHHs (Ha
MoOUThHUH Tenedon)) He nependavae 3miny EINl ta / abo #oro mianucanHs 3a JOTOMOTOIO
EIL

Bisywuunii — dizuuna ocoba, sxka Ha mijacTaBl HaleHO odopmiieHoi AoBipeHocti KiienTta abo
[epenixy Bizyrounx Kiienra, sskum HajiaHO mpaBo KOHTpouto/BizyBaHHs 3a EINl (mokymeHT
BCTaHOBJIEHOr0 3pa3ka) B pamkax Cepsicy «Bi3yBaHHS» Mae mpaBo Heperisay JaHuX I10
Paxynkax Tta/abo BizyBanus EIIl Kiienta a6o IlimnmopsakoBaHUX oOpraHizamiid HUISTXOM
npocTasieHHs Bi3u.

Bunucka — 3BiT Ipo cTaH paxyHKy Ta/a0o onepaii o paxyHky/kam Kiienra (mpo KOXHY BUKOHaHY
orepartiio), sskuit Hanaetbest bankom Kiienty (momicsuno abo mo 3anuty Kiienra).

ButpaTHuii 6ajaHc — rpaHUYHA cyma KomTiB Ha [loTrouHOMY paxyHKYy, 0 qocTymHa Jlepikarernto
KIIK mpoTsirom meBHOro mnepiofy wvacy JUlsl 3A1HCHEHHsS omnepauii 3 BUKOPUCTAHHSAM
EnekTpoHHOI0 IIaTI)KHOTO 3ac00Yy.

Braan ([lemo3uT) — IpoIIoBi KOWITH y BaliOTi YKpaiHu a0o B 1HO3EMHINM BalIoOTi, K1 3alydeHi
bankom Bin KirieHTa B mopsiKy Ta Ha yMOBax, BU3HaUEHHUX UM Jl0roBOpOM.

Brpara KIIK — nemoxuusicts 3aiiicHenHs epxarenem KIIK xontpomio 3a KIIK, Oyab-ske
BuOyTTs KIIK i3 Bomominus [epxkarens KIIK BHacmimok fmiii Tperix oci6 abo HembaocTi
camoro Jlepxatens KIIK a6o 3 Oynp-sKkux HIIUX IPUYHH Ta/ab0 HEpaBOMIpHE 3aBOJOAIHHS
tpetboro ocoboro KIIK abo iHpopmartiero mpo ii mnaTixHi pekBi3uTu (Homep, crpok aii KIIK,
CVV2/CVC2 kox) ta/abo iHpopmarieto nmpo koxyBanHs MarHiTHOI cmyru KITK a6o npo TTTH
KIIK.

JleGeToBHii mepeka3 - IUIaTDKHA omeparllis, 10 3A1MCHIOEThCS 3 paxyHKy KilieHTa Ha miacTasi
HaJaHoi oTpuMmyBaueMm [InmaTiKHOI 1HCTPyKUIi, 32 YMOBU OTpuMaHHsA 3roau KirieHta Ha
BUKOHAHHS IUIATIXXHOI oneparii, HagaHoi HUM OoTpuMyBauy, banky orpumyBaua ab6o Kiienra,
a60 Ha mizacrasi [1naTi>kHOT IHCTPYKIIT CTSAryBadya 6€3 OTpUMaHHS 3r0JIU MJIATHUKA;

JleGeTOBO-KpeANTHA CcXeMa — IUIATDKHA cXeMma, 110 mnependadae 3xaiicHeHHs Kiientom Ta/abo
YnoBHOBa)keHOIO0 0oco0o0r0 KilieHTa muiaTikHUX omeparii 3 BUKOPUCTaHHAM EJleKTpoHHOTO
IUIaTKHOTO 3aco0y B MeXax 3ajJMIIKy TpOIIOBUX KOUITIB, fKI OOJIIKOBYIOTBCS Ha HOro
[TorouHOoMy paxyHKy a SIKIIO iX HEJOCTaTHHO ab0 HEMae€, TO 3a paXyHOK HagaHOTo bankom
kpenuty (OBepapadty).

Jeno3uTHUi paxyHoOK — paXyHOK, kUil BiikpuBaeTbcs bankoM KiieHTy Ha 1OroBipHii OCHOBI JIst
30epiraHHs rpOIIOBUX KOIITIB, 110 MepeaaoTbess KiiieHToM B ynpaBiliHHA Ha BCTaHOBIJICHHM
CTPOK il BU3HAUEHY MPOLEHTHY CTAaBKY 1 MiAJIATaloTh MoBepHeHHI0 KiieHTy BIANOBIAHO 10
YUHHOTI'0 3aKOHOJABCTBA Y KpAiHHU.

Jep:xatens KopnoparusHoi niatizkaoi kaptku (dep:katenb KIIK) — di3uuna ocoda — Kimient
abo YnoBHoBaxkeHa ocoba KiienTa, sika Ha 3akoHHUX mijacTaBax BukopucroBye KIIK s
IHIIIFOBaHHS TUIATDKHOI omeparii Ta/a00 3AIMCHEHHs IHINUX OIepaliid, BH3HAYCHUX
Jorosopom.

Jep:xxaBHi kommeHcauniiiHi mporpaMm - KOMIUIEKC B3a€MOTIOB'SI3aHMX 3aBJIaHb 1 3aXOiB, SKi
CHPSIMOBaHI Ha PO3B'sI3aHHS HAWBAXIIMBIIIMX MPOOJIEM PO3BUTKY JIEp’KaBH, OKPEMHX Taiy3en
€KOHOMIKH a00 a/IMiHICTPaTUBHO-TEPUTOPIATIbBHUX OJUHUIIb, 31HCHIOIOTHCS 3 BAKOPUCTAHHIM
kowTiB Jlep>kaBHOro Oro/pKeTy YKpaiHM Ta y3TOJKEeHI 3a CTPOKaMU BHUKOHAHHS, CKJIAJIOM
BHUKOHABIIIB, PECYPCHUM 3a0€3MECUCHHSIM.



JAucranuiiina cucrema (mani — CucremMa) — CyKyIHICTh TEXHIYHUX 3ac0o0iB JUCTAHITIMHHUX
KOMYHIKAI[iil Ta MpOrpaMHOTO 3a0e3MedeHHs, BIPOBaHKeHOro B banky (cucrema «KiieHT-
Iatepuer-bank» Ta/abo «Kiient-bank»), mo mo3BossroTh KilieHTy aucTaHIiitHO 3a
JIOTIOMOT0I0 KaHaJIB 3B’A3Ky, BU3HAUCHHX B JAOKyMeHTalii Cucremu, Ta depe3 caiit banky
oTpuMyBaTH iH(oOpMamio Ta 3aiiicHIOBaTH JlucTaHIlilHI MaTixHI omepallii (0e3roTiBKOBi
omeparii Ha mepeka3) mo Paxynkax Ha mincrtaBi EINl KiienTta, a Takok oTpuMyBaTH iHII
MOCIYyTd B MOPSAKY Ta Ha yMmoBax, nepeabadenux JloroBopom. CKIIaJ0BOIO YaCTHHOIO
Cucremu € TakoX MOOUIBHHIA JOJATOK, MPU3HAUCHHUH IS cMapT(OHIB/ IMJIAHIIETIB/IHITNX
MOOUTBPHHUX MPUCTPOIB i1 KEPIBHUIITBOM onepariitHoi cucremu Android a6o 10S.

JucranuiiiHe 00c1yropyBaHHsi — 00CIyroByBaHH4, 110 103BoJisie KimienTy 3a nornomororo CucreMu
otpumyBatu iHpopmarito ([Hbopmariitne obcmyroByBanHs) nmo PaxyHkax Ta 3ailCHIOBATH
Hucranmiini  mmatikai  omepamii  (Po3paxynkoBe obOcimyroByBaHHs) 1o Ilotounux
paxynkax/Okpemux paxyHkax/Po3paxyHkoBux paxyHkiB Ha miactaBi EIIl, a Takox
OTPUMYBATH 1HIII TOCTYTH B MOPSAAKY Ta HA YMOBax, nepeadadenux JJorosopom.

JAucranuiiini nuartixkHi omepamii - maTkHA omepaiis, MO 3AIHCHIOETHCS 13 3aCTOCYBAaHHSIM
3aco0iB AMCTaHIIIHOT KOMYHIKaIii

JoroBip 0aHKIiBCHLKOro BKJAAYy — CKJaJoBa 4acTuHa JlOroBOpY KOMIUIEKCHOTO OaHKiBCHKOTO
o0CIlyroByBaHHsI, B SKOMY BH3Ha4eHi YyCi ICTOTHI yMOBH, TmiepefdadeHi YHUHHUM
3aKOHOJABCTBOM YKpaiHM JiJIs po3MileHHs Bkiany.

JoroBip 0aHKIiBCHKOI0 paxyHKy — CKJIaJoBa 4acThHa J[OroBOpy KOMIUIEKCHOTO OaHKiBCHKOTO
o0ciyroByBaHHs BiANoBiIHO 10 sikoro bank BigkpuBae Kiienty Ilorouni paxynku/Okpemi
paxyHku/Po3paxyHKOBI paxyHKH Ta 3JIMCHIOE KOMIUICKCHE oOciyroByBaHHs KorieHTa,
BiJIMOBIAHO J0 3aKOHO/IaBCTBA Y KpaiHU.

JoroBip kKomMIiekcHOro 6aHKiBCbKOro oocayropyBanus (/loroBip) — eauHuil TOKyMEHT, KU
MOEHY€E YMOBH MYyOIIYHOT MPOMO3HIII] Ha YKIAJaHHS JOTOBOPY KOMIUJIEKCHOTO OaHKIBCHKOTO
oOciyroByBanHsl, 3asBu-/{oroBopu, Tapudu, 1ogaTku, 101aTKOBI TOTOBOPH/YTOIH.

JonaTkoBa aBTeHTH(IKAaIlis — CJISKTPOHHA MPOLEAYpPa, KA Ja€ 3MOTY MIATBEPIUTH €IEKTPOHHY
inentudikanito IliagnucyBaya Ta/abo MOXOMKEHHS Ta IUIICHICT EJEKTPOHHUX JaHUX.
JonatkoBa aBTeHTUdIKAIA 3AIMCHIOETbCS LUIAXOM BBeAeHHS (OJHOpPa30oBOro Mmaposs,
OTPUMAHOTO 3a JIOTIOMOT0K0 KOPOTKOT0 SMS-1oBijloMIIeHHsI HA MOOUIbHUN TenedoH (nami —
SMS-noBiToMIIEHHS).

HonarkoBuii norosip/JdlonaTtkoBa yroga — TOKyMEHT BCTaHOBJICHOTO 3pa3Ka, Ha MIACTaBl SIKOTO
3/IIHCHIOETHCS BHECEHHS 3MiH 10 yMOB HajgaHHs [locoyr Kiienry.

JoaaTkoBuii OKpeMHii paxXyHOK €J1eKTPONOCTaYaIbHUKA - JOAATKOBUI PaXyHOK 31 CIIeIiaIbHUM
PEKUMOM  BHUKOPUCTaHHA BIJIOKPEMJIEHOTO MIJIPO3JUTY €JIEKTPONOCTayaIbHUKA, DPEXUM
(GyHKIIIOHYBaHHS SKOro nepeadavae rnepepaxyBaHHs KOIITIB 3TIHO AJTOPUTMY B TIOBHOMY
o0cs31 Ha ouH OKpeMuil paXyHOK €JIeKTpOoIrocTayaibHUKA.

E-nokymeHT — Hane:xHUM 4YMHOM O(QOpPMJICHI MEPBUHHI JOKYMEHTH (Hampukiaa: PaxyHok-akT Ta
1H.), iHpopMaLis B IKUX 3aikcoBaHa y BUIIIAAI ENEKTpOHHUX TaHUX.

ExBaiipunroBa ycranoa(nani — ExBaiip) — HagaBay MiaTiXHUX TOCIYT, KU HAJIa€ MOCIYTY
€KBalPUHTY IJIATKHUX IHCTPYMEHTIB Ta Ma€ JIILEH3110 Ha HaJJaHHS TaKoi MOCIYTH.

ExBaiipunr niaartizkuux iHcrpyMmenTiB(aaai — ExBaiipuHr) — rati>kHa nociyra, Iio MoJiirae y
OPURHATTI TUIATDKHUX IHCTPYMEHTIB, Pe3yJIbTaTOM SIKOT € IepeKa3 KOIITiB OTpUMYBady Ta/abo
BUJIa4a KOWITIB Y TOTIBKOBIi hopmi..

Enexktponna aoBipua mocayra (mami — EJIIT)- mocnyra, sika HamaeTbes Ansi 3abe3medeHHs
€JIEKTPOHHOI B3aeMo/Ili 1BOX a00 OuIblIe Cy0’€KTiB, SIKI TOBIPSIIOTh HajJaBauyy €JIEKTPOHHUX
JIOBIPYMX MOCIYT 1010 Ha/IaHHS TaKOi MOCIIYTH.

EjekTpoHHUIA T0KYMEHT — JOKYMEHT, iH(popMallisi B KoMy 3adikcoBaHa y BUTIAA1 EnekrponHux
nanux, 3acsiguenuii EI1, chopmoBanwmii Ta nepenanwnii 1o banky Kimienrom/bankom no Kiienra
3a nonomoroto Cucremu, y Tomy uncii iHpopmariiiine nosigomienss (yiuct) ta Enextponna
IUIATIXKHA 1THCTPYKIIiS.

Enexrponnuii minnuc (naai — EIT) — Enextponni masi, siki nogatotees [liamucyBauemM 10 1HITHX
EnexTpoHHHX JaHuX a00 JIOT1YHO 3 HUMU MOB'A3YIOTHCS 1 BAKOPUCTOBYIOTHCSI HUM SIK IT/ITHC.
3rimHo 3 uM JloroBopom BukoOpucTOBYIOThCs HacTymHi Buau EIl: KsamidikoBanmii EIT
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Kiienra, Y nockonanenuii EIT Kimienrta, Ynockonanenuit EI1 banky ta Kpamidikopanuii ET1
banky.

EnexkTpoHHAa meyaTka - eJIeKTPOHHI JaHi, sIKi JOJAI0ThCSl CTBOPIOBAYEM €JIEKTPOHHOI IMEYaTKH J10
IHIIKX €JIEeKTPOHHUX JaHUX a00 JIOTIYHO 3 HHUMHU IIOB'S3YIOTHCSI 1 BHUKOPHUCTOBYIOTHCS
JUTSL BA3HAUYEHHS [TOXO/XKEHHS Ta MEePEeBIPKH LUIICHOCTI MOB'I3aHUX €JIEKTPOHHUX JIaHUX.

Eaexrponnuii nmignuc Kuienra (mani — EII Kaienra) — KsamidpixkoBanuii EIl Kiienta, ta
Vnockonanenuii EI1 Kiienra.

EjexkTpoHHuii muiartizkauii 3acié — [Inatikauil iHCTpYMEHT, peali3oBaHUi Ha Oyab-IKOMY HOCII,

10 MICTUTh B €JIEKTPOHHIN GopMi AaHi, HeoOXimHI as iHimitoBaHHsA [lnarikHoi omepartii Ta/abo

3MIHCHEHHS 1HIINX OIepariii, Bu3HaueHux JloroBopom;

Enexkrponna mnuarickHa incrpykuis  (manxi — EIII) — Ilmarikaa 1HCTPYKIS y BUIVISIAL

Enextponnoro noxkymenty (Ilmarixua iHCTpyKIis), sikuit (a) chhopmoBanuii (a) Ta mepeaanuit (a)

Kiientom no banky 3a monomororo Cucremu Ta skuii (a) MiCTUTh po3nopspkeHHs Kiienta banky

3niicauTy neBHi [lnatixkHi onepauii 3 KomTamu, o MicTaTbes Ha [lorounnx paxynkax/OxpeMux

paxyHkax/Po3paxyHkoBux paxyHkax KirieHTa, a TakoX, SKIIO Ieper0adeHo 3aKOHOJaBCTBOM

VYkpainu Ta qoroBopamu 3 Kimienramu - Ha PaxyHkax eckpoy.

EnexrponHi nani — Oynp-aka iHpopmarlis B eIeKTpOHHIN (Hopmi.

Emicig nnartixuaux incrpymenTiB (1aui — Emicist) — ruratixkHa mociayra, 1Mo HalaeThCsl EMITCHTOM
IUIATKHUX 1HCTPYMEHTIB Ha JOTOBIpHHX 3acafax i3 KopucTyBauem IUIaTiXHUX MOCIYT, sSKa
noJsirae y BuIycky (Haganni) KopuctyBady miaTi>KHUX HOCITYT IUIATHKHOTO IHCTPYMEHTY IS
1HIIIFOBaHHS Ta 0OPOOJICHHS TUIATIKHUX OTICPAIliid.

EmiteHT miaTizkHux iHcTpyMeHTIB (1ai — EMiTeHT) — HajaBad TuiaTiKHUX TOCTYT, SIKHA Ha/Iae
MOCIYTY eMicii MIaTHKHUX IHCTPYMEHTIB Ta Ma€e MPaBo Ha HaJaHHs TaKoi MOCIYTH BIAMOBIIHO
J10 3aKOHOJaBCTBA Y KpaiHM..

3aKoH NMPO PHUHOK eJIeKTPUYHOI eHeprii - 3akoH Ykpainu «[Ipo pUuHOK eneKTpUYHOT eHeprii» Bij
13.04.2017 p. Ne2019-VIII 3i 3MiHamMH Ta JTOTOBHEHHSIMH.

3apmiaTHUi NMPOEKT — CYKYIHICTh Jiil Ta 3aXOAiB 3 PO3paxyHKOBO-KacOBOI'O OOCIYrOBYBaHHS
Knienra momo 3apaxyBaHHS KOINTIB Ha paxyHKH CHiBpoOiTHHKIB KitieHTa 3a miaTiXKHUMHA
iHeTpyKuisiMu KimieHTa.

3acid0 aucraHmiiHoi KoMyHikauii - 3aci0 KoMyHiKallii, 10 BHKOPUCTOBYETHCS B IpoLeci
iHiiroBaHHs [Inatixuux onepariii 6e3 ¢iznynoi npucytHocti Kiienra B ycranosi banky

3acio KpaaigikoBanoro EIl um IleuaTku - anmapaTHo-iporpaMHuii abo anapaTHUM NPUCTPIN 4u
nporpaMHe 3a0e3neyueHHs, SKi peai3yloTh KpUNTorpadiuHi alropuT™MH reHepariii nap KioyiB
Ta/ab0 CTBOpPEHHS KBali(iKOBAHOTO €JIEKTPOHHOrO MIAMNHUCY YW TeYaTKH, Ta/abo mepeBipKu
KBaJIi(iKOBAHOTO €JIEKTPOHHOTO IMIIMUCY YU MeYaTKH, Ta/abo 30epiraHHs 0COOMCTOro Kiroyda
KBaJI1(DIKOBAHOT'O €JIEKTPOHHOIO MIANKCY YM IeYaTKH, KUl BiANOBIa€ BUMOraM 3aKOHY
VYxpaiau «[Ipo enekTpoHHY 11eHTU(IKALII0 Ta eIeKTPOHHI 10BIpYl MOCIYTH».

3asBa-J/loroBip — JOKyMEHT BCTAHOBIJIEHOT'O 3pa3Ka, Ha Mi/ICTaBl SIKOTO 3/1HCHIOETHCS MPUETHAHHS
(akuent) Kiienta g0 /loroBopy KOMIIJIEKCHOrO OaHKIBCHKOTO oOciyroByBaHHS Ta KirieHT
obupae (miaxmodaerbes 10) [locmyry(u) Tta/abo xommuekc(y) Ilocmyr 13 3a3HaueHHAM
icTOTHUX yMOB Takoi [lociyru.
3asiBa-/loroBip € HeBia’ eMHOIO yacTUHOIO [loroBopy Ta HamaeTbecst 10 baHky mo KoxHIN
oOpaniit [Tociysi okpemo.

3asBa Ha Buaauy KIIK no loroBopy koMimieKcHOro 0aHKiBCHLKOro 00CayroByBaHHs (aaJi —
3asBa na Buaauy KIIK) — 3atBepmkena B banky TumoBa ¢opma 3asBH, 110 po3MillleHa Ha
Caiiti banky Ta minarBepaxye 6axxanns Kiienrta BukopucroByBatu KIIK.

3asiBa Ha po3MillleHHsI TPaHIIY — 3aTBep/pKeHa B baHKy Tunosa (hopma 3asBH, 110 € HEBi €MHOIO
yacTuHOIO JloroBopy OaHKIBCHKOTrO BKJIAAy Ta MIATBEp/kye OaxxanHs KitieHTa po3MicTUTH
IPOIIOBI KOIITH Ha OKpPEeMOMY CyOpaxyHKy /lemo3uTHOro paxyHKy Ha YMOBax CTPOKOBOTO
OankiBChKOTO BKJaay BiAMOBIAHO T0 BU3HAYEHUX B Hill YMOB.

3asiBa Ha miak/Jao4YenHss 10 mocayrm Cepsic «BisyBanus» - THUMOBa ¢opma JOKYMEHTY, IO
3aTBepakeHa B baHnky Ta po3mimiena Ha Caiiti banky.

3asiBa Ha MiAKJIIOYEHHS N0 NMOCIYrH iHPOPMYBAHHA NPO PyX KOWITIB MO PaxXyHKY — THIIOBa
dbopma TOKyMEHTY, 110 3aTBep/keHa B banky Ta po3MimieHna Ha Caiiti banky.
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3asiBKa Npo miakMoueHHs/Bigkaodyenns Cucremu (gaai — 3aseka') — tunosa ¢dopma
JOKYMEHTY, 1110 3aTBepykeHa B banky Ta po3miniena Ha Caiiti baHky.

3asiBKa MNpPO NIIK/JIOYEHHS/BiAKJIIOUYEHHS JA0JATKOBUX MOCJAYr aBTeHTHQikamii (mami —
3asBka!') — Tumosa opma JOKyMeHTy, 110 3aTBEpKeHa B baHky Ta posminiena Ha Caiiti
baHKy 3riHO K01 3A1HCHIOETHCS MAKIFOYSHHS 10 TocIyTrH JlogaTtkoBa aBTeHTH (KIS,

3asgBHMK — (i3nyHa ocoba-mignpuemMenb abo YOBHOBaXXeHA 0c00a IOpUIHOI 0co0u abo (izuuna
ocoba, fKa MPOBOAWTH HeE3alekHy MpodeciiHy AisUIBbHICTh (camo3aliHsTa 0co0a), sKa
3BepHyiack 1o KHEJII mis oTpuMaHHs €1eKTPOHHUX JOBIPYMX MOCIYT, a TAKOXK 3MIHH HOTO
JnaHuX (PEeKBI3UTIB) B YCTAHOBJICHOMY MOPSAAKY. SIKIIO B OCHOBHHMX JaHHMX (PEKBI3HTax)
KBamidikoBanoro ceprudikara Bigkpuroro kiroua IlignucyBada, chopmoBaHoro 3a
3BEPHEHHSAM 3asBHHUKA, 3a3HA4YalOThCsi PEKBI3UTH 3asiBHUKA, TOo 3asBHUK 1 [lignucysau, €
OJIHUM CY0'€EKTOM.

3BiTHMI nepioa — nepiox 3 01-ro 1Mo 0OCTaHHE YUCIIO KOKHOTO KAJICHIAPHOTO MicsIls a00 HE ITOBHUM
KaJeHJapHuil Micsmb, a came Micsins kKomu 3 Kiienrom minnmucano 3asBy-JloroBip mpo
MpUAMaHHS IJIATEXIB a00 MPUITMHEHO TEPMiH 11 Aii.

InenTudikauiiini gani — yHikanbHUi HaOIp JaHMX, SKUHA J1a€ 3MOTY OJIHO3HAYHO BCTAHOBHTHU
Knienra ta/ abo YnoBHoBaxkeHy oco0Oy KiienTa /uis ix poctymny 10 Cuctemu.

InauBigyanbHa obaikoBa ingopmanisi(Kiarouose ci10B0) - iHnuBigyanizoBanuii Habip iHpopmaii,
1o HajaeThest bankom Knienty/Jlepxarento KIIK nns mineit ABrentudikarii.

Indopmaniiine od0cayroByBanHss — HajmaHas bankom Kiienty mpaBa meperisimy B Cucremi
iHdopmarii o oro Paxynkax, 6e3 moxknuBocti HagaHHs Kimientom EITL

IHmmii paxyHoK — BIIMOBIAHI paxyHKH, IIO BIAKPUTI Ta/abo OyAyTh BiAKpUTI y MailOyTHROMY
bankom mis KiienTa B HamioHanbHIA BaJIIOTI YKpaiHu Ta/abo B iHO3eMHiH BatoTi Ta/abo B
0aHKIBCBKOMY MeTami, 3rigHo 3 JloroBopoM Ta, sKi BiINOBIIHO 110 OCOOIHMBOCTEH
(YHKLIOHYBaHHS Ta pEXHUMY IX BUKOPHCTAHHS 3TiJIHO BUMOI' 3aKOHO/ABCTBa YKpaiHU HE €
[Torounnmu paxynkamu /OxkpeMuMH paxyHkamu//lenmo3nTHuMH paxyHkamu/Po3paxyHKOBUMHI
paxyHkaMu. [HIMIA paxyHOK Moke oOciayroByBaTtuch 3aco0amu CucTeMu HUISIXOM HOro
nigkmoyeHHs 10 Po3paxynkoBoro ta [HpopmaniiiHoro o0ciyroByBaHHs a00 BHUKIIOYHO 10
IndopmariitHoro oOciyroByBanHs B Cucremi, IO 3al€XUTh BiJl 0COOIMBOCTEH
(GYHKIIIOHYBaHHS Ta peKUMY HOro BUKOPUCTAHHSL.

KacoBe 00csryroByBaHHsl — OCIIyTH, 110 HajgatoThest bankom Kutienty Ha mizncrasi Jlorosopy, siki
MOB’si3aHl 13 BHJAYEO/IPUMMAHHAM KOIUTIB y TOTIBKOBiIM ¢(opmi 3/Ha Ilorounoro/Huit
paxyHKka/HOK Ta/abo OxpemMoro/Muii paxyHka/HOK Ta/abo Po3paxyHKoBOro/uii paxyHka/HOK, a
TaKOX 31MCHEHHAM IHIIMX orepalii, nepeadaueHux J[oroBopom.

Kaprtkogi JimMiTH — rpaHn4Hi nokasHUKH BUTpaT no [lorouHoMy paxyHky 3a nonomororo KIIK, o
BcTaHOBJIeH1 bankom Ta/a6o [lnaTikHUMH cCUCTEMaMH 3 METOIO MiHIMI3allli MOXJIMBUX 30UTKIB
no omnepauisMm 3 KIIK. BcTaHOBIIOIOTECS SIK B TPOIIOBOMY €KBIBAJICHTI Ha 3arajbHy CyMy
oreparlii, Tak 1 y KUIbKICHOMY (KUIbKicTh onepaiiii) no koxHiid KIIK y Bu3nauenomy nepiozi.

KpauaigikoBana EJIII - kBamidikoBaHa elEKTpOHHA JIOBipYa MOCIYra CTBOPEHHS, MEPEBIPKH Ta
HIATBEPKEHHSI KBaJII(DIKOBAHOIO €JIEKTPOHHOIO MIANKUCY YU IMe4yaTku a0o KBamidikoBaHa
€JIEKTpOHHA JIOBipya mociayra (OpMYBaHHS, IEPEBIPKM Ta MiATBEPKEHHS YHMHHOCTI
KBai(piKOBAaHOTO cepTUdikaTa €JIeKTPOHHOrO MIANUCY YK Me4yaTKd, abo KBamidikoBaHa
€JIEKTpOHHA JIOBipya mociyra (OpMyBaHHs, MEPEBIPKU Ta MiATBEP/KEHHS KBaJi(hiKoBaHOI
€JIEKTPOHHOI II03HAYKH 4Yacy;

KpauidikoBaHa eJleKTPOHHA MO3HAYKA YaCy — JIEKTPOHHI JIaHi, SKi OB’ SI3yIOTh 1HIII €JIeKTPOHHI
JlaHi 3 KOHKPETHUM MOMEHTOM 4acy JJIsl 3aCBiTYCHHSI HassBHOCTI WX €JIEKTPOHHHX JTaHUX Ha
LIed MOMEHT Yacy.

KBajigikoBana enexkTponHa neyarka (naJji—Ileuarka) - ynockoHajeHa eJIeKTpOHHA TIeYaTKa, IKa
CTBOPIOETHCS 3 BUKOPHCTAHHAM 3ac00y KBajli(hikKOBaHOI €JIEKTPOHHOI MeYaTku 1 6a3yeTbes Ha
KBaJTi(piKOBaHOMY cepTH(IKaTI €JIEKTPOHHOI IEYATKH.

KBanipikoBanmnii esexrponnuii mignmuc (mani — KsauigikoBanmii EII) — ynockonanenwmii
€JIeKTPOHHUM MIAMNKC, SIKUH CTBOPIOETbCS 3 BHUKOPUCTAHHSAM 3aco0y KBali(hiKOBaHOTO
€JIEKTPOHHOIO MiANUCY 1 0a3zyeTbcss Ha KBali(pikoBaHOMY cepTH(]IKaTi BIAKPUTOrO KIOYA.
Kgsamidikoanuit EIl moxxe Oyt Bukopuctanuii B Cuctemi B pamkax QyHKITT «MyIbTHKITIOW.
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KHEII — xBanidikoBanuii HamaBay enekTpoHHUX qoBipunx mocayr Ab « YKPT'ASBAHK».

KBanipikoBannii ceprudikar Binkpuroro kiarwua (zanai - KpaiigikoBanuii ceprudikar) —
ceptudikaT BIAKPUTOTO Kitoua, sikuii Bumaetbess KHEJIT.

KaieHT — cy0’ekT rocnojapioBaHHs (IOpUIMYHA 0c00a-pe3uJIeHT (B TOMY YHMCIHI 11 BiIOKpeMIIEHI
nigpo3aim), pizuyna ocoda, 10 3aMa€EThCS MiATPUEMHHIIBKOIO MISUTBHICTIO), T1ITPHEMCTBO
o0'eqHaHHsS TpoMmaasH (TpoMaJichbka Opradizailis, MOJITHYHA TaprTis), (i3udHa ocoba, ska
MIPOBAINTh HE3AICKHY MPpodeciiiHy AISUIBHICT, pefiriiiHa oprasizaiis, 10 3BEPTAETHCS JI0
banky 3a HaganHsaM Bu3HaueHUX UM JloroBopom Ilocayr.

KionoranHus npo BHeceHHs1 3MiH 10 /[loroBopy KOMIIEKCHOT0 0aHKIBCHLKOT0 00CIyrOBYBaHHS
/KyiomoTranHsi Mpo BHeceHHsI 3MiH 10 ymoB Bkuaany (aani — KiiomoranHs) — TOKyMEHT
BCTAaHOBJIGHOTO 3pa3ka, Ha IIJICTaBl SKOTO 3IIMCHIOETbCS BHECEHHS 3MIH JI0 paHille
Bu3HayeHuX KilieHTOM yMOB 00CIIyroByBaHHs/yMOB po3MilieHHs Briany.

Kmiou EIl Kaienta (Kmou EII/Kmroui EIT) — Ocobuctuit xmou EIl Ta BignmoBigHuii Homy
Binkpuruii xrou EIN, mo € B3aeMONOB’I3aHUME TTapaMeTpaMH aJITOPUTMY aCHMETPUYHOTO
KpUNTOrpadiuHOro NepeTBOPEHHs, 1110 BUKOPUCTOBYEThCs Ui HaknagaHHs EIl ta no3Bosnse
Banky ineHTH(]iKyBaTH BIaCHUKA KJII0Ya, B TOMY YMCIIi BU3HAYAaTH CTATyC BJIACHUKA TaKOTO
kitoya sk [lianucysaya.

KawuoBe ciaoBo — BusHaueHwid KiienTom HaOlp CHMBONIB, SKHAH, y BHUIAAKY NOTPeOH,
BUKOPHUCTOBYeTbe sl ineHTHdikauii/ABrentudikamii epxarens KIIK/ocobu Kiienta/
YnoBHOBaxkeHOT ocobu KirieHTa ripu 3BepHEHHI 10 KOHTaKT-TIeHTpY.

Komicis — omara [locnyr banky Haganux 3rigHo nporo JloroBopy, po3mip SIKOi BU3SHau€HUH B
Tapudax Tta/abo 3asBi- JloroBopi mpo HagaHHS TUIATIKHUX TOCIYT B YaCTUHI MPUIMAaHHS
IUIATEXIB Ta MOPAJOK CIUIATH SIKO BU3HaYeHUH UM J[oroBopoM.

Komnpomerauis kmouiB EII/Komnpomerauis — Oyap-ska moxist Ta/abo nis, mio mpu3Bena ado
MOX€E HpPU3BECTH [0 HECAHKLIOHOBaHOro BHKopHcTaHHS OcoOuctoro kimtoya EIl unm
Enextponnoi neuarku Kiienra, a came: BTpaTta (B TOMY YHCIII TUMYAcOBa BTpaTa KOHTPOIIO
HaJl HUM), BUKpaJIeHH:, HECaHKI[IOHOBaHe KomitoBaHHs, nepeaya Ocobucroro Kiroua EIT un
EnexTpoHHOi eyaTku a60 mapoJTo 0 HbOTO I10 JTiHii 3B’ A3KY Y BIAKPUTOMY BUTJISAL 200 1HIITHIA
crnoci6 posrosomeHHs i€l iHopMarlii, HasBHICTh MiJ03pH, ab0 BiJOMOCTEH Mpo Te, L0
noctyn 10 Ocobucroro Kiroua EIT orpumano tpetimu ocobamu. Jlo Kommpomeraiii kiro4diB
EIl uun EnexTpoHHOI MeYaTKu BiJHOCATHCS TaK CaMO BMIIAJKH, KOJM HE MOKHA JIOCTOBIPHO
BCTAHOBHUTH, IO BIAOYJNOCS 3 amapaTHUMU HOpuUCTposMH, siki MicTATh Kitou EIl um
EnexTpoHHOi nmedaTku (y TOMY YMCII BUIAQAKH, KOJIM BJIACHUM HOCiH iH(opMmarii BUHIIOB 3
Jaay 1 I0Ka30BO HE CIIPOCTOBaHA MOXJIMBICTH TOTO, 10 JAaHUM (akT BIAOYBCS B pe3yJbTaTi
HECaHKI[I0HOBAHOI /i1 3JI0BMUCHUKA).

KonTakT-ueHTp — migpo3ain baHky, mpaiiBHUKH SIKOTO 3a0€3MedyIoTh 11I0A000BY MIATPUMKY
KnieHTiB 4yepe3 KaHalM TeNEeKOMYHIKallii (€l1eKTpOHHOTO 3B’s3KY). 3BepHeHHS B KoHTakT-
LEHTp 31HCHIOEThCS 32 HOMepaMmHu Tele(oHiB, 110 3a3HaueHi Ha CaiiTi baHky.

KopucryBau —Ilinnucysad Ta/a6o cniBpo6iTHUK KitienTa, sskomy Kiient Hanae noctyn 1o Cucremu
Ta [paBo 3/11ICHIOBATH IEBHI Jiii, cripsiMoBaHi Ha oTpuManHs Kiientom [locnyr, nepenbauennx
Jorosopom.

KopucryBau niarixxaux nocayr- ¢pizuuHa ocoda abo 1opuanyHa ocoda, sika OTpUMYE YU Ma€ HaMip
orpumaru [lnarixHy mocayry sk IIaTHUK abo oTpuMyBay (abo obuBa 0JTHOYACHO) Ta/abo €
BJIACHUKOM €JIEKTPOHHUX Irpoiiei (1iudpoBux rpoueit HamionansHoro 6anky Ykpainm);

KopnopatuBna muatizkna kaprka (aaji — KIIK) — EnextponHuii miatixHuA 3aci0 y BUIIISAL
€MITOBAaHOTO B YCTAaHOBJICHOMY 3aKOHOJJABCTBOM YKpaiHU MOPSIKY IJIACTUKOBOI UM 1HIIIOTO
BUAY KapTKH, II0 BHUKOPUCTOBYeTbCs KilieHTOM Ui iHIIIIOBaHHS IepeKa3y KOIUTIB 3
[ToToyHOrO paxyHKy 3 METOI0 OIUIaTH BapTOCTI TOBapiB 1 MOCIYr, OTPUMAaHHS KOUITIB Y
TOTIBKOBi# popMi, a TaKOXK 3AIMCHEHHS IHITUX Ormepaliii nepeadaueHnx J[oroBopom.

KpenuToBuii nepeka3s - rati>kHa ormepariisi, o 3aiiicHioeTses 3 Paxynky KiienTta Ha migcrasi
[Tnari>kHoi iHCTpYK1Iii, HamaHoi KiieHToM, 32 yMOBU OoTpuMaHHs 3roiu KimieHTa Ha BUKOHAHHS
maaTibkHOi omeparii, Hananoi banky a6o IlmariknHoi iHCTpyKIii odopmieHoi bankom 3a
KiienTa, AK110 Taka MOXKIMBICTE TiependadeHa Jlorosopom.

MutTeBHii nepeka3/MUTTEBUI KpeaUTOBUIl nepekas — [lnarikna oneparris 3 mepexkasy KOIITIB 3
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Paxynky Kiienrta/ Ha Paxynok KiieHTa, sika BUKOHY€ETbCS Y OyIb-sKY 3 24 TOJIUH Oyab-sIKOTO
KaJICHJIapHOTO JHS HEBIAKIATHO 3 MOMEHTY mpuiHATTSA [lmartixkHoi iHcTpykuii KiienTta
3acobamu Cuctemu abo 3 MoMeHTy oTpuMmaHHs bankom [lnati>kHOiT 1HCTpPYKIIIi BiJl Ha/laBada
TUTATDKHUX TIOCHYT - TJIaTHHKA MUTTEBOTO TIEpeKa3y 3a YMOBH JAOTPUMaHHS 3aKOHOJABUYHX
Ta PEryaSsTOPHUX HOPM, a TAKOK HOPM Ta BUMOT L1boro J[orosopy.

JHara 3anpoBamkenHss bankoM (QyHKIiOHaTy BHKOHAaHHS MUTTEBUX TNepekas3iB (BXIAHHX 1
BHXIJTHUX ), ONPIITIOAHIOETHCS OKpeMuM IIpaBourHoM Ha CaiiTi baHky.

HecanknionoBana 3adoproBaHicTb — rpomosa 3aboproBanicts Kiienta mepen bankowm, sika
BUHUKAE€ B pE3ylbTaTi MPOBEICHHS BHUAATKOBUX onepauid nmo [lorounomy paxyHky 3
BUKOPHUCTAHHAM EJIEKTPOHHOTO IIIATIXKHOTO 3aC00Y y 3B’SI3KY 3 TUM, IO CyMa TaKUX oreparii
nepeBuiye po3mip BurpatHoro 6anancy 3a [IoTouHUM paxyHKOM.

OBepapadT — kpeauT, mo Moxe HagaBatucs bankom KitieHTy B Mekax BCTaHOBJICHOTO 32 PaXyHKOM
KnienTa niMitTy, yMOBH Ta MOPSAOK HAJaHHS SKOTO BU3HAYAIOTHCA OKPEMHUMH JOTOBIPHUMU
BigHOCHHAMu M Kiriearom ta bankoM.

OnHopa30BHii MapoJIb — MOCIITOBHICTh MU(GPOBUX CUMBOJIB, IPU3HAYCHUX IS MIATBEPIKESHHS
npaB YmoBHOBaxeHOi ocoou KiienTa Ha 37iiicHeHHs neBHuX Iiii B CucreMi. OqHOpa3oBUit
napojib TeHEPYETHCS BUKIIOYHO IO 3aluTy YTOBHOBaXkeHOT ocobu KiieHnra (3a qomomororo
Cucremu st SMS-TIOBIIOMIICHHS ), IIOPa3y HOBHM Ta Ji€ 0OMEKEHUH MPOMIXKOK Jacy.

Oxpemuii paxyHok — okpemi [ToTouni paxyHKd, B TOMY YHUCII 31 CHELIaJbHUMHU PEeXKUMAMH X
BUKOPHUCTAHHS, JUIs O0JIIKY IIIIbOBUX KOIITIB HA BUMOT'Y CY0'€KTiB rocroiaproBanHs1/i3sHaHIX
0ci0, sIKi MPOBAIATH HE3ANEKHY MpodeciiiHy AisTbHICTD, 1110 BIAKPHUTI Ta/abo OyAyTh BIAKPUTI
y Maioyraromy bankom mis Kimienra 3rimHo 3 JloroBopom, Ta y BUNaAKax, mepeaOadeHux
3akoHaMu Ykpainu abo aktamu Kabinery MinictpiB Ykpainu. Jlo OxpeMux paxyHKiB B
pamkax 1mporo J{oroBopy BiIHOCATHCS TaKOX PaXyHKH IS 3apaxyBaHHS KOmTiB DiHaHCOBOT
nigTpuMkn/I'panty, Haganoi (-ro) y ¢dopmi 0e3moBopoTHOI (iHaHCOBOi gomomoru (mami -
rpantoBuil Ilotounmii paxyHok). OkpeMuil paxyHOK MOK€ OOCIyroByBaTHCh 3aco0amMu
CucreMu NUISIXOM HOTo MIAKIIOYEHHS J0 PO3PaxyHKOBOro obOcimyroByBaHHS B Cucremi.
Oxpemuii paxyHOK BITKPUBAETHCS IS

= 3iCHEHHs YCIX BHJIIB MaTepiajJbHOro 3a0e3MeUeHHs, CTPaXOBUX BUILIAT (B TOMY YHCII
Mpo(dUIAKTUKH CTPAXOBUX BUILIAT) Ta COLIATBHUX MOCTYT 3aCTPaxOBaHUM 0CO0aMm;

® TIPOBEJICHHS COIllaJIbHUX BUIUIAT TOB’SI3aHUM 13 COIIaJIbHUM 3aXHCTOM TPOMAJITHAM, SIKI
noctpaxaaiu BHacHigok YopHoOuIbCchKkoi kaTacTpodu;

® [IOBEPHEHHsI CyMH OOJIKETHOT'O BIJIIKOAYBAaHHS MOJATKY Ha JoJaHy BapTicTh KileHTam,
SK1 3apeecTpoBaHi IJIATHUKAMU MOAATKY Ha JI0/aHy BapTICTh Ta BIANOBIAAIOTH HOpMaM
[TomaTtkoBOrO KOZEKCY YKpaiHu;

® 37ifiCHEHHS 3apaxyBaHHS HAJXO/KEHb Ta 3/1MCHEHHS BUTpAT 3a KOIUTAaMHU OOJKETY
PO3BHUTKY BIAMOBIJHO A0 TMMYAcOBOi KiacH(ikalii BUAATKIB Ta KPEIUTYBaHHS MiCLIEBUX
OrokeTiB y BianoBigHOCTI 10 Ilopsaky oOciayroByBaHHS KOILUTIB MICIIEBUX OOJIKETIB y
YacTUHI OIOJKETY PO3BUTKY Ta BIACHUX HAJIXOKEHb OIOJKETHUX YCTAaHOB B yCTaHOBaX
0aHKIB JIEP>)KaBHOTO CEKTOPY 3aTBEp/KeHOro nmoctanoBoro Kabinety MinicTpiB Ykpainu
Ne378 Bin 14.05.2015 3i 3miHamu Ta nomoBHeHHAMHU. Takuit OkpeMuil paxyHOK MoOxe
BUKOPHCTOBYBATHCh BHKIIFOUHO JUTS 3apaxyBaHHS HAJIXOJDKEHb Ta 3IHCHEHHS BHUTpAT 3a
KOIITaMH OIOJKETY PO3BHUTKY BIAMOBIAHO 10 TUMYAacoBOi Kiacuikaiiii BUIATKIB Ta
KpeAUTYBaHHS MICHEBUX OOJIKETIB, 110 3apaXOBYIOTHCS BiJ TOJIOBHUX PO3NOPSIHUKIB Ta
PO3MOPATHUKIB HUXKYOTO PIBHSA JUIsI OOCIYrOBYBAaHHS MICIEBHX OIO/DKETIB y YacCTHHI
OI0/IKETY PO3BUTKY;

® 3iHiCHEHHS olepaliil MpUiMaHHs TOTIBKU B TPUBHSAX JUIS MOJAJIBIIOTO 11 epekasy;

®  3apaxyBaHHS HaJXOJKEHb Ta 311 CHEHHS BUTPAT y BiINOBIAHOCTI 10 [Topsaky po3mimieHHs
Ha TOTOYHHMX paxyHKaXx B OaHKaxX JEp>KaBHOIO CEKTOPY Ta BHKOPHCTAHHS BIIACHUX
HAJXO/KEHb JIepKaBHUX 1 KOMYHAJIbHUX BUIIMX HABYAJIbHUX 3aKJIaJ1B, HAYKOBUX YCTaHOB
Ta 3aKJaliB KyJIbTypH, OTPUMAHUX SIK TUIaTa 3a MOCIYTH, L0 HAJAal0ThCs HUMH 3TiIHO 3
OCHOBHOIO JIISUTHHICTIO, OJIATOMiMHI BHECKM Ta TpaHTH, Ta 3IHCHEHHS KOHTPOJIO 3a
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BUKOPHUCTAHHIM BJIACHUX HAJXOJKEHB, 3aTBEP/HKEHOTO MocTaHoBoto Kabinety MiHicTpiB
VYkpainu Big 02.09.2015 poky Ne719 31 3MiHaMH Ta TOTIOBHEHHSIMU;

® 3apaxyBaHHS HAJXOJKEHB Ta 3A1MCHEHHS BUTPAT Yy BiAnoBiAHOCTI 10 [Topsaaky 3apaxyBaHHs
KOIITIB HAa MOTOYHI PaxyHKH i3 CIEI[iaJIbHUM PEXHUMOM BHKOPHCTAHHS JJISi MPOBEICHHS
pO3paxyHKIB 3a I1HBECTHI[IHHUMHU TNPOrpaMaMH, BHKOPHCTAHHS 3a3HAYEHUX KOIITIB 1
3MIIACHEHHSI KOHTPOJIIO 3a X BUTpauaHHsIM Yy chepi IeHTpai30BaHOTO BOJOIOCTAYaHHS Ta
BOJIOBIZIBEJICHHS, 3aTBEp/UKEHOT0 mocTtaHoBoto Kabinery MinictpiB VYkpainu Bix
09.10.2013p. Ne750;

® 3apaxyBaHHS HAJXOJDKECHb Ta 31HCHEHHS BUTPAT y BinnosinHocTi 10 [lopsaxy 3apaxyBaHHS
KOILUTIB Ha TOTOYHI PaxyHKH i3 CIELiaIbHUM PEKHMMOM BUKOPHCTAHHS Ul MPOBEICHHS
PO3paxyHKiB 3a IHBECTULIHHHUMH TNpPOTpaMaMH, BHUKOPUCTAHHS 3a3HAYCHHMX KOIITIB 1
3IiMICHEHHS KOHTPOJIO 32 iX BUTpAuaHHAM y cdepi TEIIONOCTayaHHsS, 3aTBEPAXKEHOTO
nocraHoBoto Kabinery MinictpiB Ykpainu Bix 09.10.2013p. Ne750;

®  [puAHATTS Y Jerno3uT rpoioBoi CyMu HOTaplyCOM 3 METOI0 BUMHEHHS HOTapiaJlbHUX Jiif;
®  37iliiCHEHHS TPUMYCOBOT'O BUKOHAHHS PillIEeHh MPUBATHUMHU BUKOHABISIMHU;

®  [pOBENEHHS MpPOLEAYpH pEeCTPYKTypu3alii Oopris/moramenHs OopriB apOiTpaKHHUM
KepYIOUuuM;

® 3apaxyBaHHS HAJXOJDKCHb Ta 3/IHCHEHHS PO3PaxyHKIiB y BIAMOBITHOCTI 10 3aKOHY PO
PUHOK eNeKTpu4HOi eHeprii Ta akTiB Kabinety MinicTpiB Ykpainu ta Perymnsaropa;

= Ui 3apaxyBaHHs KomTiB PiHaHCOBOI MiATPUMKH/I'paHTy Ta 3HIMCHEHHS PO3PaxyHKIB
BiamoBimHO 10 [Iporpamu «IlinTpuMKa €HEProCTIMKOCTI MIKPO Ta MaJlUX ITiAIMPUEMCTB
VYkpainu» abo 10 Oynp-sfKOi 1HIIOT Tporpamu, MmO nependadae HagaHHs KiieHTam
6e3moBOpoTHOT (hiHAHCOBOI JOMOMOTH Ta YydacTb B sKid mpuiimMae baHk B sKocCTi
YIIOBHOB&KEHOTO OaHKy Ha MiJICTaBl BiJNOBITHUX OTOBOPIB MPO CHIBPOOITHHUIITBO,
yknaneHux bankowm 3 HagaBauamu Takoi 6e3MoBOPOTHOT (PiHAHCOBOT TOIIOMOTH;

® 3apaxXyBaHHS Ta NEpepaxyHKy CTPaxOBUX Ta/ab0 MepecTpaxoBUX IpeMil, 3apaxyBaHHS Ta
nepepaxyBaHHsI CTPaXxOBHX Ta/a00 TMepecTpaxoBUX MpeMid ToJoBHOMY odicy
IIPEJCTaBHUIITBA OpOKepa-HEePE3UAECHTA, CTPAXOBUX Ta/ab0 MepecTpaxoBUX BUILIAT KIIEHTY
Ta/abo BUroIoHa0yBauy 3a JOrOBOPOM CTpaxyBaHHs (Il€pecTpaxyBaHH:), IHIINX IJIaTEXKIB,
110 TIOB’513aH1 3 BUKOHAHHSAM JIOTOBOPY CTpaxyBaHHA (IlepecTpaxyBaHHs), BUHArOpoOaU 3a
peanizaiiro CTpaxoBOMY MOCEPETHUKY K YACTHHU CTPaxoBOi / MepecTpaxoBoi mpeMii, sika
Moyke OyTu mepepaxoBaHa Ha IOTOYHUM PaxyHOK CTPaxOBOTO IOCEPEIHUKA, TPU3HAUCHHUH
JUIS IPOBAJKEHHSI TOCTIOAAPCHKOI A1SUTBHOCTI;

® [HIIMX BUILIAT, Iepea0aueHNX YUHHUM 3aKOHOJIABCTBOM YKpaiHU.

OxkpeMuii paxXyHOK eJIeKTPONOCTAYaJIbHUKA —PaXyHOK 13 CII€LIaJbHUM PEKUMOM BUKOPHCTAHHS
€JIEKTpOIoCcTavyaIbHUKA, PEKUM Ta 1HIII aCTIEeKTH BIIKPHUTTS, 00CIyrOByBaHHS, 3aKPUTTS SIKOTO
BU3HAYAIOTHCS 3 yPaxyBaHHSAM HOPM 3aKOHY PO PUHOK €IEKTPHYHOI €HEeprii.

OnepauniiiHuii 1eHb/0AHKIBCLKHN eHb - JI€Hb, IPOTATOM SKOro baHK 3amydeHMil 10 BUKOHAHHS
[TnaTixHOI omepartii, 3MIHCHIOE CBOIO MiSUTHHICTh, HEOOXIAHY MJis BUKOHaHHA [lmaTixHUX
onepauiid. Kanennapna nara OmnepaumifiHOro IHS BU3HAYAEThCS 3 YpaxyBaHHSAM BHUMOT
HOpPMaTUBHO-TIpaBOBUX akTiB HanionanesHoro 6anky Ykpainu ta npasui CEIL; ans 3ailicHeHHS
[TnatixxHo1 onepanii B iHO3eMHIN BaJIOTI TaKOX 3 ypaXyBaHHSIM OaHKIBCBKHMX OIepaliiHUX
TOJIMH, BHUXIJHUX 1 CBSTKOBMX JHIB y KpaiHax OaHKIB-KOPECHOHJEHTIB Ta/abo KpaiHax-
emiTeHTax BamtoTH. OnepaniiiHuM JHeM/0aHKIBCbKUM JHeM baHky € Oyab-skuil BUXiIHUM,
CBATKOBUU YW HepoOoumil neHb, skmo [lmatikHi omepamii 3aiiicHIOOTEC KiienTtom 3a
JIOTIOMOT010 3ac00iB UCTaHLINHHOI KoMyHikamii abo [lnmaTikHi omeparii 31iHCHIOIOTbCS
bankom B aBTOMaTH30BaHOMY PEXHMI BIAMOBITHO /10 3aKOHOAABCTBAa YKpaiHU Ta/abo AKIIO
3nificHenHs IlnaTikHUX omepaliii B BUXIIHUM, CBATKOBHM 4YM HEpoOOUM JEHB MPSMO
nepeabaveHe B ykiaaeHux 3 KiieHTamMu IOTOBOpax 3 ypaxyBaHHSIM MOJMIJIMBHX 3aTPHMOK
[TnatixHUX onepariii mpyu 3apaxyBaHHI KOIITIB Ha PaXyHKU KJIIEHTIB JUIs 311HCHEHHS aHANTI3Y
3 METOI0 CIIPOCTYBaHHS/MIATBEP/DKEHHS TOro, o Yy4yacHUKW [lnatikHoi omeparii €
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MiJCAHKIIHHOIO 0c000r0. KimeHT caMOCTIHHO O3HAaHOMITIOETHCS 3 1HGOpPMAIIIED TIPO
TpuBaiicts Onepariiinoro nHs y BianiieHusax banky abo na Caiiri banky.

OnepaTtop ra3oTpaHCIOPTHOI CHCTeMH - IOpHAMYHA o0co0a, sKa BIAMOBIIHO IO BHUMOT
3aKOHOJIABCTBA Ta Ha MIJICTaBI JiIeH311 3A1HCHIOE TiSUIbHICTH 13 TPAHCIIOPTYBAHHS IPHUPOTHOTO
rasy ra30TpaHCIIOPTHO CUCTEMOIO Ha KOPUCTh TPETiX 0Ci0 (3aMOBHHMKIB), 1 SKIIIO BiJIMOBITHO
JI0 3aKOHOJABCTBAa PO3PAaxXyHKH IPOBOIATHCS 13 3aCTOCYBaHHSIM PaxyHKIiB eckpoy, Taka
IOPHJIMYHA 0C00a Mae MPaBoO HA OTPHUMAHHS aKyMYJIbOBaHUX Ha PaxyHKy e€CKpOy KOIITIB s
NPOBEICHHS  PO3paxyHKIB  3aMOBHMKA TIIOCHYr  TPAHCIOPTYBaHHA 3a  JIOTOBOPOM
TPAHCHOPTYBaHHsI MPHUPOJHOTO ra3zy Mepei OlepaTopoM Ta30TPaHCHOPTHOI cuctemu. Jlis
mineid oOcimyroByBaHHs PaxyHky eckpoy Omepartop Tra30TpaHCHOPTHOI CHCTEMH €
benedimiapom, Ha KOPUCTH SAKOTO 3MIMCHIOETHCS MEepepaxyBaHHs KOMTIB 3 PaxyHKy eckpoy
Kuienra.

Onepaniiinuii yac — yactuHa OnepamiitHoro JaHsA/0aHKIBCHKOTO JTHS, TPOTATOM SIKOT TPUHUMAIOThCS
JOKYMEHTH Ha nepekas/Biaxinkanas (IlnaTixkHi iHCTpYyKIii Ta IHCTPYKIT HA BIAKIMKAHHSA), SKi
MaroTh 0yt 00poOIeHi, mepeaani Ta BUKoHaH1 baHkoM mpoTsaroM 11010 sk OnepaiiitHoro JHsl.

TpuBanicts OnepariifHoro yacy BCTaHOBIIOEThCS bBaHKOM caMOCTIHHO Ta 3a3HAYAETHCS B HOTO
BHYTPIIIHIX JOKyMeHTax. KII€eHT caMOCTiifHO O3HAaHOMITIOEThCS 3 1HQOpMAIEr0 PO
TpuBaiicte OnepariiiHoro yacy y Bigninennax banky abo na Caiiti banky.

OcolucTHii K104 — MapamMeTp alrOpUTMy aCUMETPUYHOI0 KpUITOIpadiuHOro NepeTBOPEHHS, SKUH
BUKOPUCTOBYETHCS K YHIKaJIbHI ENEKTpoHHI AaHi UIsi CTBOPEHHs ENEKTpOHHOTO miAmmcy,
noctynHuil Tinbku IlianucyBauy um crBoproBauy ENEKTpOHHOT Me4aTkH, a TakoX y IUIAX,
BU3HAYCHUX CTaHAapTamu sl kBamidikoBaHux ceprudikarie Bigkpurux kmouiB. Kiient
camocTiiiHO reHepye OcoOUCTHI KITF0U 3 BUKOPUCTAHHSIM 3ac00iB Cucremu.

Iix3BiTHHii paxyHok - IloTouHmii paxyHOK, IO BIJANOBIJAE OJHOMY 3 TaKUX KpHUTEPIiiB:

- BJIACHUKOM [ToTouynoro paxyHka € ¢bizuuna ocoba -HEpEe3UJICHT;
BlacHUKOM [loTOYHOro paxyHka € IOpUIu4YHa 0coda - HEpe3UACHT abo MPEeACTaBHUIITBO
HEpEe3UICHTa - IOPUIUYHOL ocobu;

- BiacHUKOM [loTouHOrO paxyHka € opuaudHa ocoba, sika He € (IHAaHCOBUM areHTOM Ta
KiHLEBUM OeHe]iliapHUM BIAaCHUKOM (KOHTPOJIEpOM) sIKO € (pi3udyHa ocola - Hepe3UuIeHT.

MinnucyBau — @13uvHa 0coba, sgKa CTBOPIOE EICKTPOHHHUM MiAMHUC Ta € BIacHUKOM Ocobuctoro
kiroua ta kopucryBaueM EJIIT KHE/IT.

IlinmopsinkoBaHa oprami3zaumisi - 1¢ BiJIoKpeMJieHa CTpyKTypHa onuuuils KiieHnra, sika mMae craTyc
BIJJOKpEMJICHOT'O MiJpo3alny (¢inii, mpeacTaBHUITBA, BIJUICHHS Ta iHIIEe) abo OKpemoi
I0pUAMYHOT 0c00M; Mae PaxyHok (ku), Biakputuii (1) B banky; yknana 3 bankom 3asBy-Jlorosip
Ta Hajana CBii 103BUI (MMCHMOBY 3asBY) Ha 3/1iICHEHHs] KOHTPoIt0 KirieHTOM 6e3roTiBKOBUX
pOo3paxyHKiB 3a Horo PaxyHkom (Mu), BiikpuTuM (1) B baHky.

IlinTBepa:KeHHs 1oKyMeHTiB OQHOPa30BUM MapoJseM — J0JaTKOBUN MeXaHi3M MepeBipKH IpaB
YnoBHoBaxkeHo1 ocobu Kiienrta Ha 3aiiicHenss nepenaui EINI Knienta no banky ta 3axucry
rpomoBux KomTiB KiieHTiB BiJ maxpaiicbkux nid. JlaHuii MexaHi3M Hi B SIKOMY pa3i He
3aminrye EIT.

Ilepconanbuuii inentudikaniiinmii Homep (naai — IMIH) — xomOinanis uudp, mairep ado mitep i
uudp, noTpidHa s ABTeHTH(IKALIT i yac 34iiicHeHHs onepauii 13 Bukopuctanasm KIIK.

PIN-kon — (Ilepconanbhmii inentudikaniiauii Homep (mamai - MIH-kox)) — xon (HaGip 1udp),
Bimomuid numie Jepxkarento KIIK 1 moTpiOHumii anst ioro imeHTudikamii mig 9ac 311HCHEHHS
onepaniit 3 Bukopuctanasm KIIK. ITIH-kox namaetwbest Jlepxkarento KITK/YmnoBHoBaxeHii
oco01 Kuienra B [1IH-koHBepTi, a00 y BUTIISA1 SMS-TIOB1IOMJIEHHS.

Inatikauii IHCTPYMEHT - TepCOHANi30BaHMU 3aci®, mpucTpiii Ta/abo HaOip mporenyp, IO
BIJIIIOBIAOTE BHMOraM 3aKOHOIaBcTBa Ta moromkeHl Kirienrom ta BankoMm g HamaHHS
[Tnatixuoi iHcTpykuii . Jlo IInaTikHUX IHCTpYMEHTIB HajekaTh ENEeKTpOHHI IUIaTiKHi 3aCO0H.

IInariskna iHcTpyKuis - posnopspkeHHs Kiienra ( abo y BuUnagkax, BA3HAYEHUX JOTOBOPOM abo
BUMOIraMH  3aKOHOABCTBa - iHmoi  ocoOwu-inimiaropa  [lnmatikHoi  omeparrii)
HajmaHe banky 100 BukoHaHHs [lmarixkHOi onepaitii.
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IlnaTickHa cucTeMa — cucTteMa Il BUKOHaHHA IlmatikHuMX omeparid i3 ¢GopMaabHUMH Ta
CTaHJAPTHU30BAHUMHU JOMOBJICHOCTSMU 1 3araJlbHUMH TpaBwiamMu 1mojo IIporecusry,
KJIIPUHTY Ta/a00 BUKOHAHHS PO3PaxyHKIB MK yYaCHUKaMH TIJIaTIKHOI CUCTEMH.

ILnaTizkHui 3aCTOCYHOK — IporpamHe 3a0e3nedeHHs, mo aae 3mory Jepsxatento KIIK ininitoBatu
[TnaTixHy omeparito 3 paxyHky I[lmarHuka (y ToMy umcii 3a gomoMoror IlmaTikHUX
iHCTpYMEHTIB) Ta/ab0 3/1iHCHIOBATH iHII omepartii, nepeadadeHi JJoropopom.

IlnaTixkHa omepamisi - Oyab-SKe BHECEHHs, Ilepeka3 abo 3HATTS KomTiB Ha/3 I[loTouHumx
paxynkax/Oxkpemux paxyHkax/PaxyHky eckpoy/Po3paxynkoBux paxynkax Kiienra;

IlnaTickHuii mpUCTpiii — TeXHIYHUKA TPHUCTPi (OaHKIBCHKUI aBTOMAT, TUIATDKHUNM TEpMiHAaI,
NPOTPAMHO-TEXHIYHHIA KOMIUIEKC CaMOOOCIYroBYBaHHs —TOIO), IPOTrpaMHO-anapaTHe
CEPEIOBHUIIE TEXHIYHOTO/MOO1TFHOTO MIPUCTPOLO, THIIHHI IPUCTPIi), 110 Ja€ 3Mory JlepkaTento
KIIK 3pilicHuTH omeparlii 3 iHilliFOBaHHS MepeKa3y KOIITIB, a TAKOK BUKOHATH 1HIII ornepaii
3riHO 3 (PYHKI[IOHATBHUMHU MOXKIIMBOCTSIMH LIbOTO IIPUCTPOIO.

Ilnatick — Ilnaribkea omepamis 3 mpuiiMaHHS 1 3apaxyBaHHs/Tiepekasy Ha KopucTh Kiienra
rOTiBKOBHMX/0€3TOTIBKOBUX KOINTIB B HaIllOHAIbHIN BamoTi Bix IlnaTHuKIB uepe3 kacy
banky/AnpTepHaTHBHI KaHAJIM MPOJAXIB JJIs MOAAIBIIOrO Mepekady Ha kopucth Kiienra B
OILIIATY 3a MOCIIYTH/TOBAapH/POOOTH, L0 HATAIOTHCS/PeaizyloThCs/BUKOHYIOThCs KitieHTOM.

Inatauk 3a Ilnarexem — ¢izuuHa 0coOa/cy0’eKT TocmomaproBaHHs, mio iHimiroe [lmatix B
HOPSKY, epeadayeHoMy um Jlorosopom.

InaTank/KaienT — cy0’ekT rocmomaproBaHHs, 1o iHimitoe IlmaTikHy omeparito Ha TijacraBi
[Tnati>kHOT IHCTPYKIIIT B HOPSAAKY, ependaueHomy 1uMm JloroBopom.

IMocayra bauky (ITocayra) — e pe3yabTar Oe3mocepeHboi B3aeMoii Mixk bankom ta Kiientom
Jutst 3aoBosieHHs noTpe6 Kiienta, mo Hanaetscst bankom Kiienty Ha mincrasi JloroBopy, Mae
BJIAacHI OCOOJMBOCTi, yMOBH 0oOciyroByBaHHs, Tapudu. Jlns oTpumMaHHS KOXKHOi OKpeMoi
[Tocnyru, KnienT Hamae mo koxHii 3anutyBaniii [locnysi/kommiiekcy [lociyr okpemy 3asBy-
Jorogip.

IMocayra DCC (Dynamic Currency Conversion) — «IuHamMi4Ha KOHBEpTAIlisl BAIIOT») — 1€
Haganas Toproeuem Jlepkaremto KIIK moxmuBocTi BHOOPY BamioTH omeparlii (30kpema
I'pUBHI), Ipu 3aiiicHeHH] oneparlii 3a fonomororo KIIK 3a mexxamu Ykpainu.

IToTouHuii paxyHoK — Bci BIANOBIIHI paxyHkH KilieHTa B HalliOHaJIbHIN BaltOTI YKpaiHu Ta/abo B
1HO3eMHIl BaJIIOTI Ta/ab0 B 0aHKIBCHKUX MeTajax, IO BIAKPUTI Ta/abo OynyTh BIAKPUTI Y
MaiioyTHpoMY Ha iM’s1 Kiienta y banky 3rigHo 3 JloroBopoMm i 00Ky IPOLIOBUX KOLITIB/
0aHKIBCHKMX MeTaliB, iX 30epiraHHs Ta 3aidcHeHHs IlmaTikHUX omepaliil 3a 1OOMOIO0
[TnaTi>kHUX IHCTPYMEHTIB BIAMOBIIHO JO YMOB Jl0roBOpy Ta BUMOT YHHHOTO 3aKOHOJABCTBA
Vkpainu. [loTounuii paxyHOK Moxke 0OCIyroByBaTHCh 3aco0amu CHCTEMH LUIAXOM HOTo
nigKIrodYeHHs 10 Po3paxyHkoBoro oociyropyBanHs B Cucremi.

IIpoBaiinep — noctayanbHUK MOCTYT IHTEPHETY.

IIporpama «IlinTpumMka eHeprocTiikocTi MIKpo Ta MajauX MNIANPHEMCTB YKpaiHu» -

saTBEp/KEHa Haka3oM MiHicTtepcTBa (iHaHCIB YKpaiHu «Jledki muTaHHs JisuibHOCTI DoHIy

pO3BUTKY mianpueMHULTBa» BiA 31 ciunst 2025 poky Ne 54 IIporpama «IlinTpumka eHeprocTiiikocTi

MIKpO Ta MaJIUX MiJIPUEMCTB YKpaiHU.

IIpouecuHr — AisUTBHICTD, IO BKJIFOYAE OyAb-1110 3 TAKOT0: BUKOHAHHS 3a [maTi>xHUME oriepariissMu
aBTOpH3allii, MOHITOPUHTY, 300py, 0OpoOseHHs Ta 30epiraHHs iH(popMaIllii, HagaHHA
00po0iieHoi iHpopMallii yyacHUKaM po3paxyHKiB.

IIpouecuHroBa ycranoBa — I0puan4yHa oco0a, sika 3ailicHioe [IporecuHr.

PaxyHok — Oynp-sikuil paxyHok, Binkputuii Kiientom B banky Ha ymoBax mporo Jlorosopy,
BKIto4arouu [Torouni paxynku, Okpemi paxyHKH, B TOMY YHCII 31 CHELiadbHUM X PeKUMOM
BUKOPHUCTaHH4, Jleno3uTHi paxyHku, PaxyHku eckpoy, Po3paxyHKkoBi paxyHKH, [HIII paxyHKH
(B TOMY 4HMCIHi 13 BUKOpPHCTaHHSAM EjekTpoHHOro miatixHoro 3aco0y) abo Bci meperniueHi
paxyHKHU pa3oM, a Takox, /Uit benedimiapa - PaxyHku eckpoy, BIAKPUTI IHIIUMU KII€EHTaMU
banky - ydacHHMKaMHM PUHKY €JIEKTPUYHOI €Heprii/MpUpPOJHOro rasy, MpaBo PO3MOPSHKEHHS
akuMH HagaHo beHnedimiapy Ha mifcTaBi 3aKOHOJaBCTBA Ta YKJIAI€HUX JI0TOBOPIB.

PaxyHOK eckpoy — paxyHOK YyMOBHOro 30epiraHHs, w0 BiakpuBaeTbcss bankom Kiientam/
y4yaCHMKaM PUHKY €JIEKTPUYHOI eHeprii abo pUHKY NPHUPOJHOrO raszy Ajs 3apaxyBaHHs
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HAJXO/KEHB Ta 3[IHCHEHHS pO3pPaxyHKIB y BIMOBITHOCTI 10 3aKOHY PO PUHOK €IIEKTPUIHOT
e”eprii, 3akony VYkpaimu «IIpo puHOK mnpupoanoro raszy», Komekcy razorpaHcnopTHOi
cucremu, akTiB Kabinety MinictpiB Ykpaiau ta Perynsropa ta o0CIyroByeThCs BiAMOBITHO
no I'maBu 5 Pozniny 2, I'maBu 4 Pozniny 3, I'maBu 6 Posminy 5 [loroBopy, HOpMaTUBHUX
JTOKyMeHTIB Perymsropa Ta o0ci0, $Ki BIANOBIIHO 0 3aKOHOJABCTBA YIOBHOBaXKEHI
3a0e3nedyBaTu (QyHKLUIOHYBAaHHS PUHKY /CErMEHTY PUHKY/ €JIeKTPHYHOI €HepTii/IpHpOIHOTO
razy Ta OpraHizaiilo KyMBIi-IPOJaXy €JIEeKTPUYHOI EHEepTii/IpupoaHOro Ta3y/MmoCayr
TPAHCHOPTYBAHHS MPUPOJHOTO Ta3y, SKIIO PO3PAaXyHKH Ha I[bOMY PUHKY /CETMEHTI PUHKY/
IPOBOJATHCS 13 3aCTOCYBaHHAM PaxyHKIB €cKpoy BIAIOBIZHO 10 BUMOT 3aKOHO/ABCTBa, ab0
paxyHOK yMOBHOTO 30epiraHHs, IO BigkpuBaeTbcs KiieHTam B pamkax Jlep:kaBHHX
KOMITCHCAIIHHUX TIporpam JyIsl 3apaxyBaHHS Ta 31MCHEHHS pO3paxyHKIB y BIAIOBITHOCTI 10
3aKOHOJIAaBYMX AKTiB, B TOMY 4Hcii noctanoB KabineTy miHicTpiB YKpaiHu.

VYmoBu Jloroopy, B TOMYy YHCIl BH3Ha4€HI B 3a3HAUYCHMX pO3ZUIaX, pa3oM 13 3asBoro-
JloroBopoM mpo BIAKPUTTS Ta 0OCIyroByBaHHS PaxyHKY YMOBHOTO 30epiranHsi (€CKpoy) AJis
IPOBE/ICHHS Omepallii BiAOBIIHO 10 3akoHY YKpainu «IIpo puHOK e1eKTpuuHOi eHeprii» uis
KnienTtiB/Y4acHUKIB pUHKY €NEeKTpUYHOi eHeprii / 3asBoio-J{oroBopoM mpo BiAKPUTTS Ta
00CIyroByBaHHS paxyHKy YMOBHOro 30epiranfsi (eckpoy) nAnsi ydacHUKIB Jlep:kaBHUX
KOMIICHCAIliiHUX mporpam (3a mporpamoro "KommeHcariss BuTpar 3a TyMaHiTapHe
PO3MIHYBaHHS 3€MeNb CLIbCHKOIOCHOJAPCHKOr0 IMPU3HAYEHHA'") BBAXKAIOTHCS YKJIAJCHUM
CTopoHamMu IOTOBOPOM paxyHKY YMOBHOTO 30epiraHHsl (€CKpoy).

VYmoBu Jlorosopy, pa3oM i3 3asBoro-/[0oroBopom npo BIAKPUTTS Ta 0OCIYrOBYBaHHS pPaXyHKY
yMOBHOTO 30epiraHHs (ecKpoy) JUIs YYacCHUKIB PHHKY TPHPOJHOTO Ta3y BBAKAETHCA
ykiagenuM Croponamu (Knientom, Oneparopom ra3oTpaHCHOpTHOI cucTeMu Ta baHkom)
JIOTOBOPOM PaxyHKY YMOBHOTO 30epiranas (€CKpoy).

Po3paxyHKoOBHIi paxXyHOK - PaxyHOK, IO BIJKPUBAEThCS baHKOM HEOAHKIBCHKOMY HagaBady
IUIATDKHUX TOCTYT, BUKIIOYHO /IS Iiyiel 3abe3neueHHs BUKOHaHHs [lnatikHux omeparriit
fioro KopucTyBadiB I1aTi>KHUX TTOCITYT.

Pernament KHEJIII — nokyMeHT, 1110 BU3HAYA€ OpraHi3alliiiHi, TEXHI4HI Ta 1HIII YMOBH JisSUTbHOCTI
KHEUIIT mix yac nagauas EJTI, axuit po3mimenuit Ha Pecypei KHEJIIL.

Pecypc KHE/JIl - odimiiina Be6—ctopinka KHE/II, mo 3HaxomuThcs 3a MOCHIIAHHSM:
https://gca.ukrgasbank.com.

Peryasitop - HamioHanbHa KoMicis, 1110 3/11HCHIOE JiepKaBHE PEryJIIOBaHHA y cepax eHepreTUKu Ta
KoMyHanpHUX nociyr ( nani - HKPEKIT)

PeecTp muaaTixkHMX BHMOr — 3BejeHa iH(oOpMalis MoA0 OaHKIBCHKMX pPEKBI3UTIB PaxyHKy(-1B)
ecKkpoy YuacHuKa(-iB) pUHKY €JeKTpUYHOI eHeprii Ta paxyHKy benedimiapa, 110 roryeTbest
benediniapom 3a pe3yabTaTraMu TOPriB PUHKY €JIEKTPUUHOI eHeprii 3a (hopMOr0, BU3HAUEHOIO
norosopoM Mix bankoMm, Ta benedimiapom, Ta iMmnopryerbes benediniapom no Cucremu 3
MeTor0 (opmyBanHs 3acobamu Takoi Cucremu (Ha OCHOBI JnaHuX peectpy) [lmatixHux
IHCTPYKLIH Ta MOAANBIIOro HajaHHs Takux [lnaTikHuX 1HCTpyKUii 10 baHKy, B mopsaky 1 3a
¢dopmoro, OQOpPMIIEHMX BIAMOBIAHO J0 BUMOI UYMHHOIO 3aKOHOJABCTBa YKpaiHM Ta
HOPMAaTHUBHUX JOKYMEHTIB PerymsTopa, aisi BUKOHAHHS NUIIXOM TepepaxyBaHHs KOIITIB 3
Paxynky(-iB) eckpoy YuacHUKa(-iB) PHHKY €JIEKTPHUYHOI €Heprii Ha MOTOYHHH paxyHOK i3
CHemiaJJbHAM PEXUMOM  BHUKOPUCTAHHS/TIOTOYHWA PaxyHOK OCOOM, MI0 BHUCTYIIA€e
benedimiapom moa0 TakKMX KOUITIB.

Peectp moBepHeHHsi KOWITIB - 3BeneHa 1HGopMallisd, IO TOTyeThbes benediiiapoM, 11040
HEOOXITHOCTI TOBEPHEHHS KOIITIB 3 PaxyHKy(-1B) eckpoy YdacHHUKa(-1B) PHHKY €JIeKTPHUYHOL
€Heprii, sKa BIAMOBITHO 10 BUMOT 3aKOHOJIABCTBA Ta HOPMATUBHUX JOKYMEHTIB Perymstopa
rOTYy€eThCs Ta IMIIOPTYeThes benedimiapom 1o Cucremu 3 MeTOI0 GOpMyBaHHS 3ac00aMH TaKoi
Cucremu (Ha ocHOBI JaHuX peectpy) [lnarikHux 1HCTpYKLiH, opopMIIeHUX BIAMOBIAHO IO
BUMOTI YHMHHOTO 3aKOHOJIABCTBa YKpaiHW, Ha TMOBEpHEHHS KOWITIB 3 PaxyHKIB eckpoy 3
MOJAJIBIINM iX HaAaHHAM A0 baHky miis iHimitoBaHHS NIepeKasy KomTiB 3 PaxyHky eckpoy.
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Po3paxyHkoBa BajioTa — BaioTa, y skii [InaTikHa crucreMa mpoBOAUTh PO3paxyHKHU 3 bankom 3a
IUIATDKHOIO omepartiero. Po3paxyHkoBa BallloTa BU3HAYAETHCA JOTOBOPOM, YKIIAJEHUM MiX
MIaThkKHOIO opraHizamiero [narixkaoi cucremu Ta bankowm.

Po3paxyHkoBe 00CIYroByBaHHsl — IIOCIyrW, IO HajnaioThesi bankom Kiienty Ha migcrasi
JoroBopy, sKi MOB’s3aHi 3 MepeKa3oM/HAIXO/KEHHSIM KOIITIB 3/Ha PaxyHKa/HOK, a TaKox
3MIHCHEHHSAM IHIIMX OIepalid BiAMOBIJHO JO BCTAHOBJICHOI'O HOPMAaTHBHO-TIPABOBUMHU
aktamu HBY pexumy oOciayroByBanHs Takoro PaxyHky Tta mnepeabadenux JloroBopom.
Po3paxyHkoBe 00cTyroByBaHHs 3/1iHCHIOETHCSI baHKOM Ha ManepoBUX HOCISIX Ta/ab0 B BUTIISIL
EIll mepenanux Kiientom no banky/bankom no Kiienta 3acobamu Cucremu Ta/abo
[InatixxkauM  mpuctpoeMm. Po3paxyHkoBe 0OCIyroByBaHHS BKJIOYae B ce0e TakKoxX
[ndopmariiiine 00cTyroByBaHHs.

Po3paxyHkoBo-KacoBe 00CIyroByBaHHS — ITOCIYTH, 0 HaAaoThes bankom KiienTty Ha migcrasi
JoroBopy, siki noeanyrooTh KacoBe oOcimyroByBaHHs Ta Po3paxyHkoBe 0OCIyroBYBaHHs
Kuienra.

Caiit banky — odiuiitauii caiit banky https://www.ukrgasbank.com.

CE/l - nporpamMHHiI KOMIUIEKC JJIsi aBTOMAaTH3allii MPOIIECIB €IEKTPOHHOTO JOKYMEHTOOOITY, 10
nependavae OHJIAWH MiANUCAHHS, HAJCUJIAHHS, OTPUMAaHHS Ta 30epiraHHs JOKYMEHTIB B
eJIICKTPOHHIH Popmi nependaueHux JJoroBopom (30kpema, ane He BUKITIOYHO OHITaiH-CepBICH
€JIEKTPOHHOI0 JOKYMeHT000iry «BuacHo», «COTAY).

CEIl HBY — Cucremu eneKTpoHHHX TuiaTexiB HamionansHoro 6aHKy YKpaiHu.

Cepsic «BizyBanusa» — Ilocnyra, siky bank Hanae Kiienty 3a gonomororo Cucremu Ta sKuil Hajae
Bizytouomy MmosxnuBicTe 3xilicHeHHs KOoHTpoiro 3a EIIl  Kuiienta a6o IlimnmopsiakoBaHux
opranizariiit Kiienra.

CepTudikaT BiAKPUTOro KJIW0YA — EICKTPOHHUH JOKYMEHT, SKHH 3acBiuye HAJICKHICTh
BinkpuToro kitoua ¢izuyHiit ado ropuauuHii 0cobi Ta miaTBep/pkye il I[nentudikariitai qaHi.

Cratyc mojgaTkoBOro pesmaeHcTBa — iHpopmarlis mono peecrpamii Kimienta Ta/abo KiHIIEBUX
OcHedimiapHUX BIAaCHUKIB (KOHTpoJepiB) KitieHTa B SIKOCTI IUTATHUKA IMOJATKIB BIAMOBIIHO 10
3aKOHOJIABCTBA IIEBHOI JCpaBU (FOPUCIAMKINT) 13 3a3HAUCHHSM PEECTPALlIHHOTO HOMEpPY
IUIaTHUKA TI0/aTKiB, 30kpema, iH¢popmaris npo Craryc [lomatkoBoro pesugentra CIIA
BianoBiaHO 10 BUMOr FATCA Tta iH(dopmaliis npo MoAaTKOBE PE3UAECHCTBO BIAMNOBIIHO /10
3aranpHOro cTaHaapTy 3BiTHOCTI CRS.

Croponu/Cropona — Kiienr ta/abo bank BinnosigHo. B pasi yknanenHs JloroBopy B 4acTUHHI
BIJIKPUTTS Ta 00CIIyTOBYBAaHHS paXyHKY YMOBHOT'O 30epiranHs (eCKpoy) AJisl y4aCHUKIB PUHKY
npupoHoro rasy - Kiient, OnepaTtop razoTpancnopTHoi cucteMu Ta baHk BiAMOBIIHO.

Tapudm — noxymeHT, ssikuM baHkOM caMOCTiIHO BHM3Ha4YeHa BapTICTh MOCIyr (omepariil), 110
HajaroThest bankom 3a 1uM JloroBopom. Tapudu € HeBig’ eMHOWO YacTUHOWO JloroBopy Ta
po3mimieHi Ha Caiiti banky Ta/abo Ha iH(popMaliifHUX JoLIKaX y BiJIICHHIX baHKy.

Texniunuit/Mo06inbHuil MpUCTPii — eneKTpOHHUM NpucTpii(MoOUIbHMI TenedoH ado 1HIIUN
0e3apoToBuii mpuCTpiii), mo Hanexuth [epxkatemo KIIK, Ha skuit MOXKHa BCTaHOBUTH
[InaTi>kHUX 3aCTOCYHOK Ta SIKMHA MOKHAa BUKOPHCTATH AJIs 3[1MCHEHHS IUIAaTLKHI abo 1HII
orepariii.

Toxen — nudpose npencrasnenns KIIK, ske popmyernes 3a dpakrom peectpanii(noganns) KIIK y
BinoBigHOMY IlmarikHOMY 3acTOCYHKY 1 30epiraeTbcs B 3allM(pOBaHOMY BUIJISAI B
3aXHUIIEHOMY CXOBHII TeXHIYHOT0/MOOITEHOTO TIPUCTPOIO.

Tokenizaniss — mporec crBopeHHs TokeHa 1 iHoro 3B'si3ku 3 HomepoMm KIIK, mo mo3Bosnse
onno3zHayHo Bu3Hauutu KIIK, Bukopucrany ansg 37iiicHEHHsS omepaniil 3 BHUKOPUCTaHHIM
CepgiciB Google Pay/Apple Pay/Garmin Pay/ MiPay/ Swatch Pay.

Tpanum (Tpanui) — cyma rpomoBux KOIITIB, 0 pO3MILIY€EThCS Ha JIeMO3UTHOMY paxyHKY/OKpPEMHX
cyOpaxyHkax Jlemo3uTHOro paxyHKy Ha pi3HMX yMOBax (Cyma, CTPOK, IIPOIIEHTHA CTaBKa) B
pamkax ogHoro JloroBopy 6aHKIBCHKOTO BKJIALY.

Toproseub — cy0’eKT rocrnogapioBaHHs (fopuauuHa ocoba abo ¢izuyHa ocola, sKa 37iHCHIOE
HIAIPUEMHUIBKY JISIBHICTh, HE3aJIekKHY NpodeciiiHy isSIbHICTb), SKUA BIAMOBIAHO 10
norosopy 3 ExBaiipom npuiimae 1o o6cimyroByBanHs [naTikHi iHCTpYMEHTH IS 311HCHEHHS
OTUTaTH BApTOCTI TOBApiB YM TMOCTYT, BKJIIOYAIOYM TOCIYTH 3 BUIA4l KOINTIB y TOTIBKOBIH
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dbopmi.

Tpanm (Tpanii) — cyma rpoioBux KOIITIB, 1[0 PO3MIIY€ETHCS Ha J[eNO3UTHOMY paxyHKY/OKpEMHX
cyOpaxyHkax JIermo3uTHOro paxyHKy Ha pi3HHUX yMOBax (Cyma, CTPOK, IPOIICHTHA CTaBKa) B
paMkax ofHoro Jloroopy 0aHKiBCHKOTO BKJIATY.

Tpucropounnii norosip — Jloropip ykmanenunit Mk Kmientom, OneparopoM ra30TpaHCIIOPTHOL
cucreMu Ta bankom nuisaxom mignucanss 3asBu-/1oroBopy npo BiKPUTTS Ta 00CIYrOBYBaHHS
paxyHKy yMOBHOro 30epiraHHs (€CKpoy) JuIsi YYacCHUKIB PHHKY HPHPOIHOTO Trazy B
CICKTPOHHOMY BUTJISAI 1UIsixoM HaknaaeHHs KaamidikoBanoro EIT 3a  momomororo
IEHTpaIbHOTO 3acBiquyBanbHOrO oprany, CEJ] abo Cuctemu (3a yMOBH TEXHIYHOI peasti3artii).

Yaockonasienuii ejiekTpoHHuM mignuc (gaai — Yaockonanenuit EII) — Bua Enexktponnoro
HIANKCY, CTBOPEHUH 3@ pe3yJIbTaTOM KpUNTOrpadiyHoro nepeTBopeHHs EnekTpoHHNX JaHuX,
3 SIKUMU TIOB’si3aHUM 11eil ENeKTpoHHUI MianuC, 3 BUKOPUCTAHHSAM 3ac00y YIOCKOHAICHOTO
eJIeKTpOHHOrO mianucy Ta OcoOuCcTOro Kitoya, OJHO3HA4YHO MOB’s3aHoro 3 Ilianucysauewm, 1
SKHI Ja€ 3MOTY 3J1IICHUTH eNeKTPOHHY ineHTudikaunito [lignmucyBaya ta BUSBUTH NOPYIICHHS
nimicHocTi  EJeKTpoHHMX HMaHuMX, 3 SKUMH TIOB’si3aHMid 1l EnexTpoHHM miamuc.
VY nockonanenuii EI1 BukopuctoByeThes y Bunazkax koiau KimieHT He B 3M031 BUKOPUCTOBYBATH
Ksanidixoanuit EII KHEJII BiamoBigHo no Jlorosopy. Ynockonanenuit EIl moxe Oytu
BUKOpUcTaHui B CucreMi B pamkax (QyHKIIT « MyIbTUKITIOW.

YnoBHoBa:xkeHa ocoda KiienTra — ¢izuuna ocoOa/ropuanyHa ocoba, 1o i€ Bix iMeHi abo 3a
nopyuenHsm Kiienra, sika mae mpaBo mianmucy EIIl Ta sika mMae mpaBo po3NOpsKaTHUCH
Paxynkom Ta/abo 37iiicHIOBaTH 1HIII 1T 100 TaKOr0 PaXyHKY BiANOBITHO IO 3aKOHOAABCTBA
VYkpaiau (B T.4. Ha TiJACTaBl HAJICKHUM YUHOM O(OPMIICHOI IOBIPEHOCTI, KA NpPUHHSATA
bankom).

YnoBHOBaKeHUI NMpeICTABHUK — IOpUIMYHA 0c00a, SKa yKJiana J0roBip 3 baHkoM mono HagaHHS
HOCIYT Ha IepeKa3 KOLITIB.

YyacHUK(-1) pUHKY NPUPOIHOIO ra3y - y9aCHUK(-H) PUHKY IIPUPOTHOTO Ta3y, SKUi(-1) yKiaB(-1)
3 OnepaTopoM ra3oTpaHCIOPTHOI CUCTEMH JIOTOBIp TPAHCIOPTYBAHHS MPUPOHOIO ra3sy.
YyacHUK(-M) PUHKY eJ1eKTPUYHOI eHeprii - yJacHUK(-1) pUHKY /CerMEHTY PHHKY/ €IeKTPHYHOI
eHeprii, skui(-1) yknas(-u) 3 benedimiapoM JOToBip IpoO y4acTh y PUHKY /CETMEHTY PUHKY/
€JIEKTPUYHOI €Heprii, a TakoX, B pO3yMiHHI 1IbOT0 JloroBopy, Oyab-skuii KiienT Oanky, sikuit
BiIKpHBae B OaHKy pPaxXyHOK YMOBHOTO 30epiraHHs (€CKpOy) JJIsS TPOBEJICHHS OIepallii

BINMOBIAHO 10 3akoHy Ykpainu "l[Ipo puHOK enekTpu4Hoi eHeprii'.

®dinancoBuii HoMep — HoMep MoOUTEHOTO(-UX) Tenedony(-iB), Haganuit Kinienrom banky B sikocTi
OCHOBHOT'O KOHTaKTHOTO HOMepa Jiisl iH(opMalliiHo1 Ta piHaHCOBOT B3aeMo/ii 3 bankowM, sikuit
Knientr 3a3nauumB y 3assi-/loroBopi, abo mnoBigomienuit KiieHToM pomaTtkoBo micis
npueaHands 10 JJorosopy.

Oynknia «MyabTukI0Y» - QyHkuis Cuctemu, sika J03Bojsie YHoBHOBakeHi ocoOi Kiienra
BUKOpHUCTOBYBaTH oauH Y ockoHaneHuil EIl a6o KsamidikoBanuii EIl nns mignucanHHs
[InaTi>kHUX 1HCTPYKIIM OAHOYACHO JEKUIbKOX OpraHizamiif, mo saxkuMm bankom 3a
po3nopsikeHHAM KirieHTa HajnamrToBaHO TaKy MOXIIMBICT. J{1 BUKOpUCTAaHHS 11i€] QyHKIIT
KopuctyBau miei QpyHKIiT mOBUHEH OyTH YTIOBHOBa)K€HOIO 0CO0O00 KOXHOI 3 OpraHizaliii, o
SKUM HaJIalITOBYETHCS TPABO BUKOPUCTAHHS L1€T QYHKIIIT.

XoJsayBaHHS — pe3epByBaHHs cyMH onepailii 3 BukopuctanHsam KIIK Ta/a6o BapTocTi BiAIOBITHUX
MOCTYT Ta IHIIMX CyM, BH3HAa4eHHWX ymoBamH 1boro JloroBopy mo IlorouHoMy paxyHKY
Kiienra 6e3 ii (pakTHUHOTO CIIMCAaHHS.

CVV2/CVC2 koa - TtpusHauHuii koja mnepeBipku noctoBipHocTi KIIK, npusnavenuit ans
HiATBEpKEHHS orepallii B Mepexi [HTepHer.

3araabumii cranaapt 3BiTHocTi CRS - 116 MikHapoIHUHN cTaHIapT, 10 BUMArae BiJl KpaiH, siki Horo
IMIUIEMEHTYIOTb, 3/1CHIOBAaTH 30ip iH(opMaIllii npo ¢GpiHAHCOBI paxyHKH BIACHUKIB paXyHKIB
Ta IOPIYHO HA aBTOMATUYHIA OCHOBI OOMIHIOBATUCH TAKOIO 1H(GOPMAIIIEIO 3 FOPUCTUKIIIMHU-
napTHepamMu 3 OOMiHY B paMKkax baraTrocTOpoHHBOI YroaM KOMIIETEHTHHUX OpTraHiB Ipo
aBTOMaTUYHUN OOMIH 1HQopMmaliero Mpo ¢iHaHcoBi paxyHku (Multilateral Competent
Authority Agreement on Automatic Exchange of Financial Account Information).

FATCA — 3akon Cnonyuenux [lItatiB AMepuku «IIpo momaTkoBi BUMOTH JI0 iIHO3EMHUX PaXyHKIB»
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(Foreign Account Tax Compliance Act), sxuit Ha0yB unaHOCcTi 01.07.2014p.
HSM - mepexeBuii kpuntorpadiyauil MOayIb, sikuii € 3acobom KpamigikoBanoro EIT uu [Teuatku.
M-banking — ITocayra inpopmyBanHs 3acobamu MoOiTEHOTO 3B’ 513Ky bankom Kitienra//lepskarterns
KIIK npo onepauii, 3aificHeni 3 BukopuctanusaM KIIK ta pyx xomtis 3a [ToTouHUM paxyHKOM.
QR-kox — wmarpuuHui Kox (IBOBUMIPDHHMM INTPUX-KOA), SIKHA MICTUTH 1H(OpMAIliI0 010
OTpUMYyBaua KOIUTIB 1 MpPU3HAYEHUH 11 CKaHyBaHHS TeXiHYHMM/MOOUIBHHM HPUCTPOEM,
CKaHEepPOM MITPUX-KOAY TOIIO 3 METOI HIBHAKOI Ta Oe3MOMMIKOBOI mHepenadi peKBi3WTIB
orepatii nepexasy KOUITiB.

PO3ALJI 2. 3AT’'AJIBHI ITOJIOKEHHA
I'nasa 1. IOPAJOK IIPUEJHAHHA 10 JOI'OBOPY

2.1.1. loroBip BHU3HAUae yMOBU Ta moOpsaok HamaHHS bankom Ilocnyr KiienTy Ta perymroe
BIJIHOCHHH, 110 BUHUKaIOTh MK Kiientom 1 bankom (mami pa3zom 3a Ttekctom — CTOpOHH)
IPOTSIrOM CTPOKY Aii JloroBopy.

2.1.2.B mexax JloroBopy bank nanae Knienty nacrynni [lociyru:

= BigkpuTTA PaxyHKy Ta 3nilicHeHHs Po3paxyHKOBO-KacoBOTO 0OCIyroByBaHHsS PaxyHKy
KrienTa, B ToMy 4nci i3 BUKOPUCTaHHAM ENEKTpOHHUX IUTaTIXKHUX 3aC001B;

= JlucraHiiitHe oOciyroByBaHHs PaxyHKiB;

= Bunyck ta oocinyropyBanHs KIIK;

®  PO3MILIEHHS KOIITIB Ha Jle03UTHOMY PaxyHKY;

®  BIIKPHUTTS Ta 0OCIyrOBYBaHHS 3apIJIATHOTO MPOEKTY;
= mpuiiManHs [1narexiB Ha kopucTs Kitienra;

= gk KHEJII - enexTpoHHi AOBipYi MOCITYTH.
YwmoBu Haganusa bankom [lociayr MoxyTs OyTH pisHUMEU miis pizHEX Tpyn Kiienrtis (rpyma
BiJIMOBITHOTO CETMEHTY Oi3HeCy) Ta BCTAaHOBIIOIOTHCS baHKOM caMOCTiitHO.

2.1.3. llpueananns Kiienra mo JloroBopy 3IiHCHIOETBCS TNPH TEPIIOMY 3BepHEHHI a0 baHky
nuisixoM  mignucanHs — 3asBu-JloroBopy.  Ilinmucannsm — 3asBu-ZloroBopy — Kiienr
0e33acTepekHO MPUEAHYETHCS 10 YMOB [loroBopy. CBoiM mianucom Ha 3asiBi-/{oroBopi Kiient
HiATBEPIIKYE, 1110 HAa MOMEHT ykinagaHHs JloroBopy KiieHT o3HaiiomuBcs 3 TekcToM Jlorosopy
Ta ycima 1I0AaTKaMH /10 HbOT0, IOBHICTIO 3p03YMiB IXH1{ 3MICT Ta IOTOJKYETHCS 3 BUKIIAJICHUM
y Joroopi.

2.1.4.KiienT camocTiitHO oObupae Bu3HaveHi B iboMy JloroBopi [Tociyru ta/a6o komruiekc [locuyr,
Kl BiH Oaxae OTpuMaTH, Ta BM3Ha4dae ix Yy 3asBi-loroBopi mo KoXHIH oOpaHiii
[Tocnysi/kommnekcy [ocyr.

2.1.5. JIoroBip BBaXA€THCSI YKIAJCHUM y HACTYITHUX BUIAJIKaX:

— micnst orpuMmanHs bankom Bixg Kiienrta 3amoBHeHOi Ta mignucaHoi 3asBu-ZloroBopy y
naneposiii opmi,

— micas orpuMmanHs bankom Bix Kiienrta 3amoBHeHoi Ta mignucanoi KsamidixoBanum EII
3asBu-JloroBopy B eneKTpoHHIH (popmi.

2.1.6. latoro ykmamanHs JloroBopy B paMKax KOXHOi okpemoi [locmyrm € mara migmucaHHs
Knientom 3asBu-JloroBopy i3 3amoBieHHsM obpanoi I[locmyru. Homepom [oroBopy, 1o
Bu3Havyae oOpany Kimientom [locmyry, € Homep 3asBu-JloroBopy i3 3amMOBJICHHSIM OOpaHOl
[Tocayru.

2.1.7.3asBa-/loroBip i3 3amoBieHHsM 0oOpanoi [Tocmyru odopmimtoerbest KitieHTOM y BiTiieHHIX
banky abo Moxe OyTH HampasieHa 10 baHKy B eixekTpoHHii (popMi, B TOMY UuCIi 3aco0aMu
Cucremu (y Bunajakax nependadenux JJorosopom).

Micuem yknananas Jloropopy € micle3Haxo/UKeHHs BigaiieHHs banky, B skomy KiienTom
opopmimoeThest  3asBa-JloroBip abo 10 skoro Kiientom Hamicmana 3asBa-JloroBip B
€JIEKTPOHHIH (popmi.
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[Ticns npuennanns Kiienrta o mporo JloroBopy, 3aco6amu Cuctemu KimieHT MOKe HanpaBUTH
Banky 3amoBnenHs Ha oOpany [locnyry B enekTpoHHIH (opMi, 30KpemMa 100 PO3MILIECHHS
KomTiB Ha Jlemo3uTHOMY paxyHKy, BHMycky Ta oOciayroByBanHs KIIK, BigkputTs Ta
oOciyroByBaHHsi ~ 3apIUIaTHOTO  TPOEKTY, a TakoX 3MiHM iX yYMOB  Ta/abo
PO3ipBaHHS/TIPUITMHEHHS, TIPU [IbOMY TaKe 3aMOBJICHHS Ma€ OyTu mianucano KsamidikoBaHuM
EIl Knienra.

VY Bunaaky npuitHaTTs bankom 3amoBnenHs Kiienrta Ha oOpany I[locayry, sike HampaBieHe
KiienTom B enekTpoHHiil ¢opmi 3acobamu Cucremu, bank Hamae KiieHTy BiamoBigHe
MOBIAOMJICHHSI PO MPUHHATTS 3aMoBJeHHs oOpanoi I[locmyru 3acobamu Cuctemu abo Ha
BKa3aHy eJeKTpoHHY ajapecy Kiienra.

2.1.8. Ileit JloroBip ykiaamaeThCcs BiAMOBIAHO 10 BUMOTr [lUBiIRHOTO KOAEKCY YKpaiHH, 3aKOHY
VYxpaiau «[Ipo enekTpoHHy ineHTH(DIKALiI0 Ta eNSKTPOHHI JOBipYi MOCIYTH» 31 3MiHAMH Ta
JIOTIOBHEHHsIMU, 3akoHY VYkpainu «[Ipo enekTpoHHI JOKYMEHTH Ta eJIEeKTPOHHUH
JOKYMEHTOO0Ir» 31 3MiHAMH Ta JONOBHEHHSAMH, 3akoHy Ykpainu «IIpo emnekrpoHHy
KOMEDIIiI0» 31 3MiHAMH Ta JOMOBHEHHSIMU Ta IHIIMX BUMOT YMHHOI'O 3aKOHO/IaBCTBA Y KpaiHHU.

2.1.9.30008’s3anns 1o JloroBopy (Hamanns [locnyr, orutary [locayr, TOIO) BUHUKAIOTh 3 MOMEHTY
nignucanns Kiientom 3asBu-JloroBopy i3 3amoBieHHsM nepimoi [locnyru ta npuitHATTS ii
bankom, B Tomy umcni mo Paxynkam Ta KIIK mo Hux (3a HasBHOCTI), Mo OyJO BiAKPUTO
Knientom y banky no natu npuennanus Kimienra 1o [loroBopy, a Takoxx BukoHanHs KirieHTom
IHIIMX yMOB, BU3HAUYEHUX /[0OrOBOpOM Ta YMHHHMM 3aKOHOJABCTBOM YKpaiHU, 30KpeMa, Miciis
HagaHHs KiieHToM HeoOX1JHUX JOKYMEHTIB Ta iHpopMaIlii.

2.1.10. V¥ pa3i npueananns Kiienra 1o ymMoB 1mporo J{oroBopy mojanbiie BperyTlOBaHHS BiJHOCHH
Mmix bankom Ta KiieHtom 3aiiicHIOETbCS Ha ymoBax Iboro JloroBopy, SIKIIO iHIIE HE
BU3HavYeHO 3asBamu-JloroBopamu. IIpu npomy, mix yac vHaganas Kiienrom 3asBu-JloroBopy
Ta ii npuitaaTTs bankom, CTOpOHU MOXYTh JOMOBUTHUCH IIPO MPOJIOBKEHHS 00CIyTOBYBaHHS
Ha ymoBax (Tapudax), mo BU3HAYAIUCH IHIMMMH YKIajeHuMH MiK Kiientom Ta Bankom
JIOTOBOpaMH.

2.1.11. bauk Mae mpaBo BimMoBUTH KitieHTy B ykiaaenHi JloroBopy y Bumanky, skmo KirieHT
npornonye banky ykmactu Takuii JloroBip Ha yMoBax, BIAMIHHHMX BiJl OTOJIOIIEHUX baHKOM,
axiio bank He Mae MoxIMBOCTI TpuitHATH KitieHTa Ha 6aHKIBChKE 00CIIYyTOBYBaHHS a00 SKIIO
TakKa BiIMOBA JI03BOJISIETHCS 3aKOHOJABCTBOM Y KpaiHHU.

2.1.12. JloroBip MICTUTh €JIEMEHTH pPI3HUX JOTOBOPIB (€ 3MINIaHUM Yy pO3yMiHHI 4. 2 cT. 628
[{uBinsHOTO KOAEKCY YKpainu). [Ipu naganui [Tocmoyr 3a mum JloroBopoM CTOPOHU KEPYIOTHCS
YHHHAM 3aKOHOJABCTBOM YKpaiHHW, HOPMATHBHO-TIPABOBUMH akTamu HarioHanbHOTo GaHKy
VYkpainu (nani - HBY), BHyTpimHix 1okyMeHTiB banky Ta uum Jloroopom.

Iiasa 2. TOPSJOK BHECEHHS 3MIH, CTPOK JIi JIOTOBOPY TA YMOBHU
IMPUITMHEHHS ITPABOBIIHOCHUH

2.2.1 JloroBip Jii€ MPOTATOM HEBU3HAYEHOT'O CTPOKY 1 MOXKe OyTH po3ipBaHMii 3a iHiliaTUBOIO baHky
a6o 3a iHimlaTuBo0 KilieHTa y BuUmaakax 3akpuTTs Bcix PaxyHkiB Ta/abo BiMOBH Bija YCiX
[Tocayr banky, anme He panime MOBHOrO BHKOHaHHA CTOpOHamMH CBOiX 3000B’si3aHb 3a
JloroBopoM 3 BpaxyBaHHSIM K0HO1 00panoi Kimientom [Tocmyru.

2.2.2. CropoHa, sfika BBaXa€ 3a HeOOXiJHe 3MIHMTH 4M po3ipBaTu JloroBip (B T.4. IPUINUHHUTU
HAJaHHS/OTpUMaHHS onHlel 3 oOpanux Kiientom Ilociyr/mirpyBatu Ha  iHIOUH
JIOTOBip/IpaBuIIa), HapaBJsie Mpono3uii npo ue iHmii Ctoponi JJorosopy:

= bank ogHUM a00 JeKUIbKOMa 3 HACTYIMHHUX CIOc00iB, 3a BUOopoM baHky:

- IUIIXOM po3MinieHHs npono3unii Ha Caiiti banky https://www.ukrgasbank.com B po3mini
Manomy Ta cepenabomy 6i3Hecy/KopropaTuBHUM KiTi€HTaM;

- IUISIXOM PO3MIIIIEHHSI MMPOTO3HUIlii Ha iHOpMAIIHHUX JOIIKAX Y BiAAIIeHHX baHKy;

- HampaBJieHHs 1H(opmalii nomroro 3a aapecoro Kiienra, Bkazanoro B 3asBi-Zlorosopi;

- Ha/ICWJIaHHS eJIEKTPOHHOTO MOBiAOMIIeHHS 3acobamu CucteMu (3a ii HasBHOCTI);

- HammpaBJIeHHS BiAMOBIAHOT mpono3uilii 3a ronomororw CEJI;
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2.2.3

2.2.3.

- HaacwiaHHa SMS-moBigomiieHHS Ha HoMep MoOUTbHOro TenedoHy KiieHTa, BKazaHH
Knienrom y 3assi-/loroBopi a6o mrucbMoBo noBigoMiaeHuid Kimientom;

- HAJCWIAaHHS EJCKTPOHHOTO TOBIIOMJICHHS Ha aJpecy eJIEKTPOHHOI IIOINTH, BKa3aHy
Knienrom y 3assi-/loroBopi a6o nmucbMoBo noBigomieny KiieHTowm;

- HQJICWJIAaHHS €JIEKTPOHHOTO MOBITOMJICHHS Yepe3 Oy/b-sAKi KaHaau Iepeaadi MoBiIOMIICHb,
IO BIANPABISIOTHCS Yepe3 TNPOrpaMHi JIONATKH, $AKI MOXYTh OyTH BCTAaHOBJICHI Ha
TexHIYHIX/MOOITBHUX MPUCTPOSIX, IIAHIICTHUX MPUCTPOSAX Ta MEPCOHATBHOMY KOMIT IOTEpi
Kuienra.

= KimieHT oHMM a00 JeKUJIbKOMa 3 HACTYIMHUX CIoco0iB, 3a BuOopoM Kirienra:

- HaJaHHA BIAMOBIIHOIO MHCHMOBOTO HOBimomiieHHs/KaomoraHus ocoOHuCTo;

- HampamJICHHS  BIAMOBITHOTO TMHCHMOBOTO  ToBimomuieHHs/KiomoranHs — 3acobammu
MOILLTOBOTO 3B'SI3KY;

- HalpaBJIeHHS BIJIOBIIHOTO MMCEMOBOTO NoBinomieHHs/Kinonoranns 3a nonomororo CE/I.

YMoBH Ta NMOpAIOK OAHOCTOPOHHBLOI 3MiHM Bankom JloroBopy (B TOMy 4MCIi TEeKCTy

IIy6aiunoi npono3uuii Ta/ado Tapudis Ta/ado ioro HeBix’€MHUX J0JATKIB):

1 CropoHu HOMOBWIKCH, IO baHK BhpaBi B OJHOCTOPOHHHOMY TMOPSIKY BHOCHTH 3MIiHU Ta

nonoBHeHHs1 10 JloroBopy (B Tomy umcini a0 Tekcty wmiei [TyOmiunoi mpomoswuiii, Ta/abo

TapudiB Ta/abo #oro HEBiI'€éMHHUX JOJATKiB/) MUIAXOM BUYMHEHHS OJHOCTOPOHHBOTO

npaBounHy baHky.

Takuii omgHOCTOpOHHIM TpaBounH baHky (mami — IIpaBoumH) cTBOprOE Ta/abo 3MiHIOE

BiJIOBIAHMM YMHOM TTpaBa Ta 000B’s13ku banky Tta/ab6o Kiienra 3a JforoBopom.

[IpaBounH, 111010 BHECEHHS 3MiH Ta/a00 J0mOBHEHB 10 JloroBopy (B TOMY YHCIIi A0 TEKCTY i€l

[Ty6niunoi npomno3uttii Ta/abo Tapudis Ta/ado fioro HeBi’ €eMHUX JOJATKIB) Ta/ab0 po3ipBaHHS

JloroBopy, HaOyBa€e YMHHOCTI 3 JTHS BKa3aHOTO B TakoMy [IpaBounHi.

2.2.3.2. bank He mi3Hime HiX 3a 30 (TPUALATH) KAJICHIAPHUX JHIB O JaTH BBEICHHS B IO

BIJITIOBITHUX 3MiH Ta/a00 JOMOBHEHB A0 BcTaHOBIeHUX Tapu¢is/TapudHux riaHiB/makeTHUX
npono3uniiit/[Ipasun  kopuctyBanns KIIK/ymoB JloroBopy B YacTHHI BIAKpUTTS Ta
obciyrosyBanHst KIIK Ta/abo 3xilicHenns onepaniii 3a Paxynkamu 3 Bukopuctanasm KITK
nositomisie KiieHTa po 3MiHM y cnioci6 BU3HaYeHuH m. 2.2.2.

2.2.3.3. bank He mi3Hilme, HiX 3a 10 (AecaTp) KaleHJApHUX IHIB A0 JIHSA HaOpaHHS YMHHOCTI

[TpaBounHy npo BHECEHHs 3MiH Ta/abo jaomoBHeHb N0 wiei [lyOmiyHoi mpono3uuii Ta/abo
TapudiB Tta/abo HeBiA €eMHUX H0AATKIB J[OroBOpYy, 3a BUKIIIOUEHHSM YMOB, MOPSAJIOK 3MIHU
AKkUX nepeabadenuil nmn.2.2.3.2 uporo Jlorosopy, nosizomisie KiieHta npo 3MiHH y croci0
BU3HAUEHUH 1t 2.2.2.

2.2.3.4. 3a3Hauenuii y nn.2.2.3.2 - 2.2.3.3 nops10k 3MiH 710 /loroBopy (B TOMy YHCIIi 10 TEKCTY L€l

[TyGniunoi nmpomno3uii Ta/ado Tapudis Ta/abo HOro HEBiJl'EMHHX JJOJIATKIB) HE 3aCTOCOBYETHCS
y BHUIAJKaX BHECEHHS 3MiH, SIKi CIPSIMOBaHI Ha BUKOHAHHS BUMOI YMHHOTO 3aKOHOJAaBCTBA
VYkpaiHu, a TakoX y pasi, Akio baHk iHilitoe 3MiHy yMOB J{0oroBopy, sIK1 MOJIIMNIIYIOTh YMOBH
oOcnyrosyBanHs Kitienta (a came: posmmproe criektp [lociyr banky, o MmoxyTts OyTH HagaHi
Kiienty ta/abo 3menmrye Tapudu). Y Takomy pasi 3MiHM HaOyBalOTh YMHHOCTI 3 JaTH,
3a3Ha4yeHo1 y BianoBiiHOMY [IpaBouuHi.

2.2.3.5.CtopoHu 1oMOBWINCH, 110 KitieHT npuiimae Ha ceGe 000B’SI30K CaMOCTIHHO BiJICTEKYBaTH

HasIBHICTB/B1ICyTHICTD [IpaBounny, po3mimenomy Ha Caiiti banky Tta/a6o Ha iHoOpMaLIHUX
nomkax y BianineHnsax banky. Heosnaltomnenns Kiienra 3 [IpaBounHOM He 3ynuHsi€ HAOYTTA
ynHHOCTI Takoro [IpaBounny banky 3 BiANOBITHUMHU IPABOBUMH HACIIAKAMHU, 1110 BUTLIMBAIOTh
3 Takoro IIpaBounny.

B pa3i Hesrogm 13 3ampomnoHoBaHMMHM yMmoBaMu IlpaBoumny, kpim IIpaBoumHy 1momo
posipBanHs [loroBopy 3a 00’ eKTUBHUX NpUuHH, KiTieHT mMcbMoBO noBigoMisie bank mpo Taky
Hesroxy. [lucemoBa Hesroaa Kiienra 3 ymoBamu [IpaBounny Oy/ie BBaXXKaTUCh HATICTIAHOIO 200
HasaHoto banky nuie y pasi ii orpumanns bankom 1o 17-00 3a KuiBcbkum gacom 3a 3 (Tpu)
poboui mui (OmeparmiitHi  JH1), [0 TEPENYIOTh KaJeHIApHOMY JHIO HaOpaHHS YHHHOCTI
[IpaBounny, sikui 3a3Ha4eHO B TakoMy lIpaBoumHi, npu npomy, KiieHT y CTpok, mpoTaroMm
SAKOT0 BIH Mae€ HajiciaTu/Haaatu 1o baHky BiJMOBIJHY MUCBMOBY HE3rony, 3000B’s3aHUI
3’IBUTHCH B poOoumii neHb (Omepamiiftauii neHb) A0 baHky ocoOucto abo depe3 cBOro
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YIOBHOBAKEHOTO 3a JIOBIPEHICTIO TPEICTaBHUKA Ta Y3TOAWTH 3 BaHKOM Ti TIOJIOKEHHS
[TpaBounny, 3 skuMu Kili€eHT He OTOKY€EThCSL.

¥V pazi Heorpumanusa bankom nuceMoBoi Hezroau Kiienrta 3 ymoBamu [IpaBounny (He3asie:)kHO
BiJl IPUYMH, B TOMY YHCIi, NOBOXHHUX NPHYUH) HesBkH KitieHTta (#ioro mpeacTraBHUKA) Y
BIJIMIOBIJIHI CTPOKHU Ul Y3ro/ukeHHs 3 bankom nonoxkeHs [IpaBounny, 3 sikumu KiieHt He
noro/pkyBascsi, CTopoHu J[oroBopy BBaKaTUMYTh TUCHbMOBY He3rony KitieHTa aHyJIbOBaHOIO
Knientom Ta Takoro, 110 HE Ma€ IOPUAMYHOI CHIM 1 HE MOBHMHHA po3MiggaThchk baHkoM, a
[IpaBounH TakuM, 110 Ha0yBa€ YMHHOCTI 3 BKa3aHOI B HbOMY JaTH Ta OOOB’SI3KOBHM IS
BUKOHaHHS CTopoHamu J{oroBopy.

2.2.3.6. 3minu g0 JloroBopy € noromxernmu Kimienrom (BiamoBigHO 110 4. 3 cr. 205 I{uBineHOTO
KOJIEeKCY YKpaiHu) sKIIO JI0 JaTH, 3 K01 BOHUW HaOyBarOTh YMHHOCTI, KITi€HT HE TTOBIIOMHTH
Bank npo cBoro Hesroxy 3 HUMH. Y pasi He3roau Kitienta 13 3minamu J{loroBopy Kiient mae
IpaBo BiIMOBUTHUCH B JloroBopy Ta 3akputu PaxyHok/PaxyHku.

2.2.3.7. CtopoHu JOMOBMJINCH, IO BKazaHi B mnmn.2.2.3.2 - 2.2.3.3 JloroBopy CTpOKH HE €
IpoLeCyaIbHUMHM, Ta Yy pa3i, AKIIO KiHELb CTPOKY IPUIIAJA€ HA BUXIAHUN, CBATKOBHUH 4M
HEpoOOUMil IeHb, TO KIHIIEM CTPOKY Oy/e BBaXKaTHCh OCTaHHIM poOounii aeHb (OnepaiiiHuit
JIeHb), 110 NIEpeye TAKOMY BUX1THOMY, CBITKOBOMY YM HEpOOOUYOMY JIHIO.

2.2.4 Koxna i3 CTOpiH MOKe iHILIIOBAaTH K pO3ipBaHHS OKpeMoi 3asBu-JloroBopy mpo HagaHHS
6ankiBcbkoi [locmyru Tak i JloroBopy B miiomy.

2.2.5 PozipBanns okpemoi 3asBu-/{oroBopy mpo HaganHs OaHKiBcbKoi [locmyru, ykianeHoi B Mexax
JoroBopy, He BUKJIIMKa€e HEOOX1THOCTI po3ipBaHHs [JoroBopy B LijIoMy.

2.2.6. lnst posipBanHs okpeMoi 3asiBi-/l0roBopy B 4aCTHHI HaJIaHHS OKPEMO]1 IMOCTYTH 200 B ILIIOMY
Horosopy, Kiient nHagae no banky 3asBy (Ipo 3akpuTTs paxyHKy Ta/abo Ipo IOBHE
JOCTPOKOBE po3ipBaHHs Jleno3uty (B T.4. NIISAXOM 3MEHIIEHHS CTPOKY 30€piraHHs IPOIIOBUX
KOIITIB) Ta/ab0 mpo BiAMOBY Bi kopucTyBaHHs [lociyroto To1no).

2.2.7. 3asBa-J{oroBip BBaKaTUMETHCS IPUITMHEHOIO B YACTHHI HaJaHHs BiAMOBiAHO1 [Tocayru Tinbku
micas BukoHaHHs KiieHTOM BCix TpomioBux 3000B’s3aHb B yacTuHi Ilocmyru, Big sKoi
BiaMoBIsieTses KitieHr.

22.8Y BUIIAJIKY 3aKpUTTSA IToTouHOTO paxyHKy/OKpeMoro paxyHKy/PaxyHky
eckpoy/Po3paxyHkoBoro paxyHky Ha mifctasi 3asBu Kiienta, [lorounuit paxynok/OkpemMuii
paxyHok/PaxyHok eckpoy/Po3paxyHKOBUI paXyHOK 3aKpUBA€ThCS HACTYITHOTO poOOYOTO THS
(Omnepariiiinoro nHS) 3a JHEM OcTaHHBOI omepauii 3a uuM Ilorounum paxyHkom/OxpeMum
paxyHkom/PaxyHkoM eckpoy/Po3paxyHKOBUM paxyHKoM. PaxyHok, 10 sikoro BumymeHa KIIK,
Moske OyTH 3akpuTuil 3a iHiiaTuBor KiieHta 3a ymoBH BiacyTHOCTI y CTOpIH HEBUKOHAHUX
3000B’s13aHb 3a J[0roBOpOM 1 MpPOBEAEHHS BCIX B3a€EMOPO3PAaXYHKIB 13 BpaXyBaHHSIM YMOB
nn.2.2.1 JloroBopy. PaxyHok eckpoy Moxe OyTH 3akpuTHIi 3a iHiliaTiHBO0 KitieHTa 32 yMoBH
BIJICYTHOCTI ~ HEBMKOHaHMX  3000B’f3aHb  IIOAO  IlepeKa3y  TpPOIIOBUX  KOIITIB
benediniapy/benediniapy 3a aepxKaBHUMHU KOMIIEHCAIITHUMH IporpaMamu Ta 3000B’s3aHb 3
ornjaru nociyr banky.

Y pa3i 3akputTts PaxyHKy eckpoy VYuacHUKa eJNEeKTpUYHOi €eHeprii/YyacHHKa pUHKY
IOPUPOJHOTO Tra3y, MOBEPHEHHsS 3aJHILKY KOIUTIB 3/iHCHIOETHCS BUKIOYHO 3 J03BOJIY
benedimiapa 3a IlnarikHOIO 1HCTPYKII€IO BIANOBIAHO [0 BUMOI 3aKOHOJABCTBA Ta
HOpPMAaTHUBHUX JJOKyMeHTiB Perynsaropa, Kogekcy razoTpancnopTHoi cucTeMu.
2.2.9.]leno3uTHHI paxyHOK 3aKpHUBAETHCS HACTYITHOTO poOodoro aus (OmnepariitHoro aHs1):

» micas cnucaHHs cymu Bxiany 3 JlemosutHoro paxyHky KiieHTa mpu 3akiHY€HHI CTPOKY
30epiraHHs KOIITiB;

® [T1icJIsl JOCTPOKOBOI'O NMOBEpHEHHA Bkiany (B moBHIM cymi) (B T.4. y 3B’SI3KY 13 3MEHILEHHAM
CTPOKY 30epiraHHs TPOIIOBHX KOIITIB), SIKIIO 1€ Iepe10aueH0 YMOBAMH HOTO PO3MIIIICHHS;

® [icis crucaHHs cymu Briiany (B moBHOMY 00csi31 ) 3 J[€O3UTHOTO paxyHKYy 3 HIIUX M1ACTaB,
00yMOBJIEHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta/a6o JloroBopom.
2.2.10.3a Bumorowo banky J[loroBip Moxke OyTtu posipBaHo/HamaHHs Ilocoyrm Moxke OyTu
npunuHeHo/Kiienta Moxke OyTH MIirpoBaHo Ha iHIIMKA J1oroBip/Tapu¢u B 0JHOCTOPOHHBOMY
nopsanaky, a BianoBigHuil I[loTounuii paxyHok/Oxpemuii paxyHok/PaxyHok eckpoy/IHmmii
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paxyHok/Po3paxynkoBuii paxyHok Kimienra Ta, 3a HasBHocTi, KIIK 1o Hboro
3aKpUTO/TIEpPEBEZICHO Ha OOCIyroByBaHHS Ha IHIIMKA foroip/mpaBuwia/Tapudu B Takux
BUITAIKaX:

=y BUMAAKy HeBHKOHaHHS KiieHToM ymoB JloroBopy Ta iHIIMX JOTOBOPIB YKJIAJEHUX
Knientom 3 bankom abo HeHallexkHOro BUKOHaHHS KJIi€HTOM BHMOT yIOBHOBaXXEHHX OCI0
Banky (B Mexkax iX KOMIETEHIIiT) 3 MUTaHb JOKYMEHTAIBHOTO 0(OPMIICHHS FOPHINYHOIL CTIPABU
Kiienta 1 mutanp OaHKIBCHKOTO OOCIYTOBYBAaHHS BiAMOBIIHOTO PAaxyHKY, SIKI HE JAlOTh
MOKJIMBICTh BaHKy BUKOHATH BUMOTH YMHHOTO 3aKOHOJABCTBA YKpaiHU (B TOMY YHCHI
3aKOHOJIaBCTBA 3 TMHUTaHb 3amoOiraHHsA Ta MPOTHAIl Jjeramizamii (BIIMHBAaHHIO) IOXOIB,
OJIEpKAHUX  3JIOYMHHAM  LUIAXOM, (iHAHCYBaHHIO Tepopu3sMy Ta  (piHaHCYBaHHIO
PO3MOBCIO/IKEHHS 30p01 MacOBOTO 3HUIICHHS );

= y pa3i BiICYTHOCTI omepaiiiii 3a Paxyakom mpotsrom 1-ro poky( okpiMm PaxyHky eckpoy) Ta
BIJICYTHOCTI 3QJIMIIIKY KOIIITIB Ha HhOMY (Omepairii moxo circanas bankoM KoMiciii 3a HajaHi
[Tocayru Ta HapaxyBaHHs TPOICHTIB Ha 3aJMIIOK KOMTIB Ha PaxyHKy, SKIIO Taki
MIPOBOMIINCS, HE BBAXKAIOTHCS OmepallisiMu 3a PaxyHkom);

= y pasi BiICYTHOCTI omepaiiii 3a Paxynkom (kpim [leno3utHoro paxyHky ta PaxyHKy eckpoy)
OPOTSTOM 3-X POKIB IOCIIJIh Ta HA SKOMY € 3QJIMIIKK KOINTIB (omepamii moa0 CIUCaHHS
bankoM kowmiciii 3a Hamani [lociyru Ta HapaxyBaHHS MPOICHTIB Ha 3aJMIIOK KOIITIB Ha
PaxyHKy, SKIIO Taki MPOBOJMIIMCS, HE BBAXKAIOTHCS omepalisMu 3a Paxynkom). bankom
3MIHIOETbCST TOPSAOK OOJIIKY LMX KOIITIB: 3aJUIIOK KOINTIB MEPEPaxoBYEThCS OAHKOM Ha
BIJIMIOBITHUI paxXyHOK MpPH3HAYCHHWH IS OOJIKY KOINTIB KJIE€HTIB OaHKYy 3a HEIII0YUMHU
paxyHKaMu;

® y BHIIQJKy OTpUMaHHS BaHKOM BiOMOCTE# 3 €IMHOrO NEP:KaBHOTO PEECTPY FOPHINIHUX
oci0, (i3uyHMX 0cCci0 — MIANPUEMIIB Ta TPOMAACHKUX (OPMyBaHb MPO MPUITUHEHHS
1 ITPUEMHUIIBKOT TisUTEHOCTI (DI3UIHOI0 0COOOO-ITiITPHEMIIEM;

=y BUNaAKy nopymeHHs KiieHTom Oynp-skux 3000B’s3aHb Ta yMOB 3a JloroBopom, siki
HEePEIIKO/DKAIOTh a00 POOJATh HEMOXIMBUM BHKOHaHHS baHkoMm cBOiX 3000B’s3aHb 3a
HoroBopowm;

® y BUMAJKy HEMOKJIMBOCTI MPOIOBKeHHS HajlaHHs bankoM Iocayr BuzHauenux Jloroopom
(B TOMy uMCIi TNOB’SI3aHUX 3 TEXHIYHUMHU acleKTaMu OOCIYroBYBaHHS 3a JONOMOIOIO
Cucremn).

» y BUMaAKy HasBHOCTI y KiieHTa mpocTpoueHoi 3a00proBaHoCTi MIOAO CIUIATH KOMICIi 3a
o6cimyroByBaHHs PaxyHKy eckpoy (kpiM PaxyHKy eckpoy 3a Jep:KaBHUMHU KOMIIEHCAI[IHHUMHU
nporpamMaMu) NHpU OJHOYACHIM BIACYTHOCTI BHJATKOBUX omepaliii 3a PaxyHkoMm eckpoy
OpoTAroM ocTaHHIX 60 (mricTaecsAiTH) KaJleHIapHUX JHIB (32 yMOBHM OTpUMaHHsS baHkom
nuchkMoBoi 3roau benedimiapa Ha 3aKpUTTS Takoro PaxyHKy eckpoy).

® y BUNAJKY, K10 KiTieHT 3aliMaeThCsl AISUTBHICTIO 3 OpraHizailii Ta IpOBEASHHS a3apTHUX 1rop
Ta B HOTO CTPYKTYpI JiSUIBHOCTI JaHUM BUJ IiSJIBHOCTI € OCHOBHUM.

2.2.11. Horosip po3puBaethcs Ta bank 3akpuBae Paxynok Kiienra Ta, 3a HasisaocTi, KIIK no Hporo,
y BUINaJKax nepeadaueHuX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHH, 30Kpema:

" Ha TiACTaBl BIAMOBIHOTO pIlIEHHA Ccyay Tmpo JikBimamiro Kitienta, sk cy0’ekTa
rOCTOIaPIOBAHHS;

® Ha MIiACTaBi BIAMOBIAHOTO PIillIEHHS YIMOBHOBa)XXEHOTO MiHICTEPCTBOM IOCTHUINT YKpaiHU
oprany/kBaiiikaniiHoi KOMICII/IHIIOTO YIOBHOBaXXEHOTO JIEP’KaBHOTO OpraHy II0JI0
AHYTIOBAHHSA CBIJIONTBA MPO MPABO HA 3aHATTS MiAMPUEMHHUIIBKOIO AISTBHICTIO;

® B 3B’A3KY 3 PIICHHSIM YIIOBHOBAXCHOTO JICPIKABHOTO OPTaHy MpO JEPKaBHY PEECTPAIiIO
MPUIMHEHHS Cy0’€KTa TOCTOJapIOBaHHS (FOPUIUYHOI 0COOW/ MiAMPUEMHHUIIBKOI TiSUTBHOCTI
¢b131MuHOI0 0COOOIO-TIIAIPUEMIIEM), PO BU3HAHHS B YCTaHOBIEHOMY mnopsaaky Kiienrta, sk
IOPUJIMYHOT 0COOH, (DIKTUBHOIO;
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® Ha MiJCTaBl PIICHHS YITOBHOBAXKEHOTO JICPYKABHOTO OpraHy, Ha KM 3aKOHOM TIOKJIaJICHO
¢byHKiT moxo npunuHeHHs KiieHTa, sk opuandHoi ocoOu;

® Ha MiACTaBl PIIMICHHS YIOBHOBAKEHOTO JEP)KaBHOTO OpraHy IMPO OTOJIOMICHHS (i3UYHOI
OCOOU-TIAPUEMIIS TTOMEPJIOI0 YM BU3HAHHS OE€3BICHO BIJCYTHBHOKO IICJS BUIUIATH KOIITIB
cnagkoeMIsiM (y pa3i HassBHOCTI 3aJIMIIKY KOIITIB Ha PaxyHKy);

®  Ha IHIIMX IiJICTaBax, nependadyeHuX 3aKOHOAABCTBOM Y KpaiHH.

= y BUNAJIKY, KO0 KITi€HT MpOTAToM TpbhOX MICSIIB 3 TaTH BIAKPUTTSI OKPEeMOro paxyHKy (JUist
i€l 3apaxyBaHHs Ta MEepepaxyHKY CTpaxoBUX Ta/abo mepecTpaxoBUX IPeMiil, 3apaxyBaHHs
Ta TepepaxyBaHHA CTPaxOBUX Ta/abo MepecTpaxoBUX TMpeMii TOJIOBHOMY odicy
MPEJICTaBHUIITBA OpOKEepa-HEPE3UICHTa, CTPAXOBUX Ta/ab0 MepecTpaxoBUX BHUILIAT KIIEHTY
Ta/ab0 BUrogoHadyBauy 3a JOTOBOPOM CTpaxyBaHHS (II€PEeCTpaxyBaHH), IHIINX IIATEXIB, 1110
MOB’si3aHI 3 BUKOHAHHSM JIOTOBOPY CTpaxyBaHHs (MepecTpaxyBaHHS), BHHAaropojad 3a
pealtizaiio CTpaxoBOMY MOCEPEAHHUKY SIK YACTHHH CTPaXOBOi / MEPeCcTpaxoBoi mpemii, ska
Moske OyTHU repepaxoBaHa Ha IOTOYHUN PaXxyHOK CTPaXxOBOTO MOCEPEIHUKA, IPU3HAYCHUH 151
MPOBA/KCHHSI TOCIOAAPChKOI AISUTBHOCTI), HE HaAaB 10 baHKy MiATBEpPIKEHHS TIPO
peectpanito Kimienta B PeecTpi cTpaxoBUX MOCEpeNHUKIB, a TAKOXK y BUIAIKY OTPUMAHHS
bankom iHdopmanii mpo BukIOYeHHs 3amucy mpo Kiienta 3 Peectpy crpaxoBux
MTOCEPETHUKIB.

2.2.12. CropoHH IOMOBWIWCH, IO po3ipBanHsi JloroBopy Ta 3akpurTsi PaxyHKiB 3 migcraB
nependauenux nm. 2.2.10 ta nn. 2.2.11 ne notpedye Bin Kiienta gogaTkoBux 3rof, yroa abo
JIOKYMEHTIB.
bank nosigomise Kiienta mpo posipBanHs JloroBopy B camocTiiiHO oOpaHuii crmoci0
(po3mimieHnst BiamoBiaHol iHpopmamnii Ha Caiiti banky https://www.ukrgasbank.com B
po3aini  Manomy Ta cepemHbomy  OizHecy/KopropaTMBHUM  KJIi€HTaM/HaIllpaBJICHHS
BianoBiaHOI iHpopMartii Kimienty 3acobamu Cucremu ta/abo Ha ropuanuny aapecy KirieHra,
1o Oysa BU3HaueHa ocTaHHIM B 3asBi-JloroBopi abo nmopinomiiena KiieHToMm 101aTKOBO micist
npueaHands 10 Jlorosopy).

2.2.13. Y pa3i He3roau 31 3MiHam# /10 JloroBopy npo HaJjaHHA eJIeKTPOHHUX 10BipumX nmocayr Kiient
3000B’3aHUI MMCbMOBO MOBIIOMUTH MO 1€ baHK, /Ui BUPILIEHHS TUTAHHS PO PO3ipBaHHS
Horosopy. Kopuctysanns EJII 3riano 3 JloroBopom, micis BCTyIy B cHily 3MiH J10 JloroBopy
B vactuHl HagauHs EJII1, minTtBepmxkye 3rogy Kuienra 31 3miHamu 70 JloroBopy B yacTHHI
HananHsa EJIII 3 BpaxyBanssm Hopwm . 2.2.3.5, 2.2.3.6 Jlorosopy.

2.2.14 TlincraBamu ans npunuHeHHs Haganas Kimienty EJIT e:

m3rona Cropis;
MpiLIEHHS Cy1y Ipo po3ipBaHHs Jlorosopy;

morousomenHs Kmienta momepnum, BusHaHHS KirieHTa Oe3BICHO BiJICYTHIM, HEII€3JaTHUM,
0OMEXKEHHS IIMBLIBHOI Jie3aaTHOCTI KiieHTa;

meuxrouenus KHEJII 3 noBipuoro cnincky HagaBaua EJIIT;
mupunuaenHs aissibHocti KHEIL,

mnopymeHHs Kiienrom ymoB Jlorosopy ta/a6o Pernamenty KHEJIII Ta/abo 3akoHO1aBCTBA Y
cdepi eNeKTPOHHUX JOBIPYUX HOCITYT.

2.2.15. PosipBanus [loroBopy € miacraBoro JUIsi ckacyBaHHS ycix KamidikoBaHux cepTudikaris,
chopmoBanux st Kiienra.

2.2.16. YV pa3i npunuHeHHs 4u po3ipBaHHS JloroBopy, B T.4. y uyactuHi HagaHHs EJII1, OcoOucri
kitoui Kiienra, mo 36epiranucs y HSM KHE/IT, 3Hutyotscs y cnocid, Mo yHeMOKIUBIIOE
ix BigTBOpEeHHS, a KBanidikoBaHi cepTH(iKaTH CKaCOBYIOTHCA.

2.2.17. Y pasi npununenns Knienrom aii JloroBopy a0o 3HUIIEHHS HUM yciX OcoOUCTHX KITIOUIB 10
3aKIHYEHHS CTPOKY YMHHOCTI BiANoBifHUX KBamidikoBaHux cepTu(dikaTiB BBaXKaTUMETHCS, 110
KHEIII nanexxno nHamaB Kiienty, a Kmient npuitnsas kBamidikoBani EJIIT 3rimHo ymoB

Horosopy.
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I'naBa 3. BAHKIBCbKA TAEMHUIIA

2.3.1.

2.3.2.

2.3.3.

2.34.

bank rapanTtye 30epexeHHs1 0aHKIBCHKOT TAEMHMIII 100 OTIEPaIlii, MPOBEACHUX BIATOBIAHO
no mporo JloroBopy, Bimomocteil mpo Kimienra, mo cramu Bimomi banky y 3B’s3Ky 3
yKJIaJIeHHSIM 1b0oTo JloroBOpYy, 1HIIMX BiIOMOCTEH, 110 CTAHOBIATH OAaHKIBCHKY Ta€MHUIIIO
BIJIIOBITHO 10 3aKOHY, Ta HECE BIAMOBIIAJBHICTH 3a IX HE3aKOHHE pPO3TOJOMICHHS Ta
BUKOPHUCTAHHS BIMOBIHO 0 3aKOHO/IaBCTBA Y KpaiHU.

baHk 3000B’s3y€ThCsl HE PO3TOJIONIyBaTH iH(MOpMAIli0 IIOA0 omepariid 3a PaxyHkom i
BimoMocteit mpo Kimienra, pmisimpHOCTI Ta ¢iHaHcoBoro crany KinieHnrta, sika ckianae
0aHKIBCbKY TAaEMHULIIO, 32 BUKJIIOUEHHSIM BHUITAJIKiB, KOJIM PO3KPHUTTS OAaHKIBCHKOI Ta€MHHIII
6e3 noromkeHHs 3 KiieHTom € 000B’s13k0BUM 11 BaHKy BiAMOBIHO A0 BUMOT YWHHOTO
3aKOHOJABCTBAa YKpaiHU Ta y BHITAJKAX, epeadadennx JJorosopom. Bizomocti po Kiienra
Ta omepanii 3a PaxyHkom MoxyTth Oyrm HajgaHi bankom Tinekm KiieHTy abo #oro
NpeCTaBHUKY. [HITMM 0c00aM, y TOMY YMCIIi OpraHaM JepKaBHOI BIIAAM, IXHIM ITOCaJOBUM i
CITy»)KOOBUM 0co0aM, Taki BiIOMOCTI MOXKYTh OyTH HaJlaHi baHKOM BUKJIFOYHO y BUTIAJKaX Ta
B TIOPSI/IKY, BCTAHOBJICHUX YWHHUM 3aKOHOJABCTBOM Y KpaiHH.

Krnient mnoromkyerscs, mo yMoBH, mependaueni nm.2.3.1 — 2.3.2 JloroBopy o010
30epexeHHsT OAHKIBCHKOI TAa€MHUIl, HE TOMIMPIOIOTHCS HAa BUNAAKH PO3KPUTTS baHkom
TpeTiM ocobam iHdopmarii moao onepaiiii 3a Paxynkom i Bimomocteit npo Kiienra, 1o
cKiIagae OaHKIBChKY TAEMHUINIO y BUMAIKax nopymeHHs Kiiearom ymoB Jlorosopy.

Knient npuennannsm ao [oroBopy Hamae 3rony banky poskpuBaT iHoOpMaIito, M0
cKiIagae OaHKIBChKY TAEMHUITIO, Y BHITAKAX :

nopymenHss Kmientom ymoB JloroBopy, mumixoM HagaHHs ii y cmocid Ta B oOcsrax,
BHU3HAaYeHUX baHKOM, HEOOMEKEHOMY KOJy TpeTiX 0ci0, y TOMY YHCIi MPaBOOXOPOHHUM
opraHam, cyaam, (piHaHCOBHUM yCTaHOBaM, IOPUAWYHUM (ipMaM, KOHTPOJIIOIOYHM OpTraHaMm,
IHIIM yCTaHOBaM, IiANPHUEMCTBAM, OPTaHi3allisiM TOIIO

y BHIAJKax Ta 00cArax, HEOOXiMHUX ISl IPOBENIEHHS MEepeBIpOK AisIbHOCTI baHky 3 GoKy
ayIUTOPCHKUX  OpraHizamiid, MDKHapogHux (iHaHcoBux  opraHizamii  a6o  abo
YIOBHOBAKEHUX JIEPKABHUX, KOHTPOJIIOIUHUX OPraHiB/0COOJMBOTO IEHTPATBLHOTO OpraHy
JICPI)KABHOTO YIPABJIiHHS, @ TAKOXK HA 3alTUTH PSUTUHIOBUX arcHIiil (110 3/1iHCHIOBATUMYTh
nepeBipKy/ pedTHHTyBaHHS baHKy) BIiZNOBIZHO 0 YKJIQACHHX 3 HHMH JIOTOBOPIB Ta
YIIOBHOBAXCHUX OPTaHIB YIPABIIHHS, SIKi YINPaBISIOTH KOPIIOPATHBHUMHU TIpaBaMH, IO
HaJIeXKaTh JIep>KaBl B CTaTyTHOMY Kamitaii baHky.

y pa3i HasiBHOCTI B €1MHOMY peecTpi 60p>KHUKIB iH(opMarlii npo KiienTa, oprany aep:xaBHoi
BUKOHABUOi CIykOM a00 MPUBATHOMY BUKOHABLIO Y JEHb BIIKPUTTA/3aKPUTTS PAXYHKY,
HIJISIXOM HaIlpaBJICHHS MOBIIOMJICHHS PO BIAKPUTTS/3aKpUTTS paxyHKy KiienTom

B TeJIeOHHOMY pexuMi 0co0i, sKa YCHIIIHO Npoinuia ABTeHTH(IKAIliI0, BIAMOBIAHO 10
HOpsIKY nependaueHoro UM JloroBopom, B MOMEHT Tesle(hOHHOTO JI3BiHKA 10 baHKy.

y Bumnajakax ta B 00cs3i, BusHaueHnx FATCA Tta/a6o 3aranpaum ctanaaptom 3BiTHOCTI CRS
Ta THITMMU MDKHAPOAHUMH JIOTOBOPAMHU, IO MICTSTh MOJO0KEHHS TTpo 0OMiH 1H(opMaIli€ro
JUTSL TIOIATKOBUX IIUIEH, 3roj1a Ha 000B'SI3KOBICTh SIKMX HajmaHa BepxoBHoto Panoro Ykpainuy,
abo yKJIaJeHMMH Ha iX MiACTaBl MDKBLAOMYHMMH JIOTOBOpPAMH, a TakK0oX OO0poOIsTH
nepcoHasnbHl AaHi KiieHta, B ToMy uMcii nepeaaBatu iHopmanito npo Kiienra, 1o
CTaHOBUTH 0aHKIBCHKY TAEMHUIIIO Ta NMEpCOHABbHI JaHi KilieHTa TpeTim ocobam, B Mekax Ta
HOPS/IKY, BCTAHOBJICHUX YNHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta ymoBamu JloroBopy.
pO3KpUTTA 1H(MOpPMAaIi, MO0 CKIagae OaHKIBChKY TAEMHHIIIO OIE€paTopam, MpoBaiiepam
TEJIEKOMYHIKaIlii, 10 HAaJal0Th MOCIYTH PyXOMOro (MOOiTBHOTO) 3B’SI3Ky, a0 HaJIaloTh
nocayru baHky 3 BiJllIpaBKU MOIITOBUX BiJAINpPaBlI€Hb, @ TAKOXK OYAb-SIKUM TPETIM ocolam,
3aisTHUM B TIPOIECl HAaMpaBlIieHHS TOBIAOMJIEHb Yepe3 Oyab-fiKi KaHalu Tmepeaadi
MOBIIOMJIEHb, WO BIANPABISAIOTbCS dYepe3 MPOrpaMHUN JOJATOK, SKUH Moxke OyTH
BCTAaHOBJICHWH Ha MOOITHHHX, TUIAHIIETHUX IMPHCTPOSX Ta MEPCOHATBHOMY KOMII'IOTEpi B
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obOcsirax Ta 3 MeTO BHKOHaHHS bankom ymoB Jloroopy momo HazacwianHs KiieHTy
[IOB1IOMJIEHb.

2.3.5. Knienr nanae banky 3romy Ha HajmaHHs baHkoM IHIIMM HajaBayaM IUIATIKHHUX IOCITYT

iHopmarii (6ankam, ¢iHAHCOBUM KOMIIAHISIM TOIIO), IO MICTUTh OaHKIBCHKY TA€MHHIIIO,
KOMEpIiiHY TAa€EMHHUIIIO, TAEMHHIIO HaJaBaya IUIATIXHUX MOCTYT (B TOMY YHCIi BiIOMOCTEH
1010 pyXy KomTiB 3a Paxynkamu Kitienra).

2.3.6. Ilpuennanusm 1o [oroopy, KilieHT CBiq4WTh, IO BiH 3rOJICH 3 YMOBAMHU Ta MOPSIKOM

PO3KPHUTTST OAHKIBCHKOI TAEMHHIl, BUKIAJCHUMH Y HbOMY, a TaKOX, IO TakKa 3roja He
oOMexeHa CTPOKOM Jii, € 0€3yMOBHOIO 1 0€3BIIKIMYHOIO.

2.3.7.1linnucannsm 3asBu-Jloropopy Kiient mae 3romy banky Ha HaacwnanHs iHdopwmarii, 1o

CTaHOBUTH 0aHKIBCHKY TAEMHUIIO, HA HOMED TeleoHy Ta/abo eIeKTPOHHY aJpecy, 3a3Ha4eH1
y BiAMOBiAHIN 3asBi Ha MIAKIOYEHHS JO TOCAYyrd iHGOOPMYBaHHS MPO PyX KOIITIB IO
paxynky/3asBi Ha Bugaay KIIK, mo 3atBepmkena B banky Ta po3mimena Ha Caiiti banky. bank
HE HECe BIAMOBIAAIBHOCTI 3a PU3WKH, MOB’S3aHi 3 BiNpaBKow iH(opMallli 3a BKa3aHUMH
KiienTom agpecamu Ta/abo HOMepaMu TennedoHiB.

2.3.8. Ilignucannsm 3asBu — JoroBopy KiieHT Hamae 3romy Ha 30epiraHHs, BUKOPHCTaHHS,

2.3.9.

00poOKy Ta mommpeHHs bankoM iHdopmanii opraHam, YIOBHOBXEHHM 3iHCHIOBATH
KOHTPOJIb 32 BUKOPUCTAHHIM OrOKeTHUX KOIITIB npo Kiienta ta/abo npo paxynku Kiienta
Ta/abo mpo omneparii Mo paxyHkam KirieHTa, 3 METOIO MOHITOpUHTY HoTpuMaHHs KiieHTom
ymoB [locranoBu KMV «llopsigok BUKOPHCTaHHS KOIITIB, MepeqOauyeHuX y JAepKaBHOMY
Oro/pKeTi aisl 3MIHCHEHHsS KOMIIEHCalii BUTpAT 3a TyMaHiTapHE PO3MIHYBaHHS 3€MeIb
ClIbCchbKOrocmnoapchkoro npusHaueHHs» Ne284 Bin 12.03.2024 ta/a6o inmmx IToctanop KMY
BIJIMIOBIHO JI0 SIKMX peami3yroThcs JlepkaBHI KOMIICHCAIIWHI TPOTpaMu Ta BiJIKPHBAIOTHCS
PaxyHku eckpoy.

Knient Hagae no3Bin Ha HaganHs bankowm iHdopmartii npo 3xaificHeHi HuM abo Ha HOro KOPHUCTh
IUIATDKHI omepanii Ta cy0’€KTiB TakuX IUIATDKHUX OIepalliid, Mo MICTUTh OaHKIBCBKY
TAEMHUITIO Ta/ad0 KOMEpPIIHHY TAEMHHUIIIO, Ta/a00 TAEMHHIIO HajJaBada IUIATIHKHHUX ITOCIYT,
Ta/a00 TaeMHHUIIO (iIHAHCOBOTO MOHITOPHHTY:

- OyAb-SIKMM HajJaBayaM IUIATIXHUX MOCIYT, — 3 METOK HaJeXHOI 11eHTHdiKalii cy0’eKTiB
MOMHIIKOBUX, HEHAIEKHUX IUIATDKHUX OIepalliii, BXUTTS 3axo[iB 13 3amobiranHs abo
NPUIMMHEHHS TaKuX IUIATDKHUX onepalii, B 00cs31, BCTAaHOBJIEHOMY IpaBHJIaMU BIAMOBIIHOI
MUIATIKHOT cucTeMu abo T0TOBOPOM MixK HaJaBauaMu TIATIKHUX MOCIIYT;

- LIEHTpPaJIbHUM OpraHaM BHKOHABYOI BJAJH, 110 pEali3yloTh JIep’KaBHY MOJITHKY Yy cdepi
3a0e3MeueHHs] OXOPOHM TpaB 1 CBOOO/ JIIOJIMHY, IHTEPECiB CYCIIJIbCTBA 1 A€pKaBH, MPOTHII]
3JIOYMHHOCTI, HAa iX 3amuTH, - 3 METOI 3amo0iraHHs a0o0 MPUMHWHEHHS TMOMUIKOBHX,
HEHAJIeKHUX IJIATIKHUX OMepalliid, B 00Cs31, BU3SHAUEHOMY B TAKOMY 3aIlUTI.

I'nasa 4. IEPCOHAJIBHI TAHI TA 103BOJIM

2.4.1.®akrom ykmamanHs ~JloroBopy Kmient —  ¢ismyna ocoba, 1m0  3aiiMaeThcs

M1 IPUEMHUIIBKOIO/HE3aNIeKHOI0 POQECiitHO AisIbHICTIO/ Y TOBHOBaXkeHa ocoba Kiienrta —
IOPUINYIHOT 0COOH J1a€ 3roay:

® BIJMOBIAHO 110 cT. 6 3akoHy Ykpainu “IIpo 3axucT mepcoHalbHUX JaHUX’ 31 3MiHAMH Ta
JIOTIOBHEHHSIMH Ha OOpOOKY Ta BHKOPHCTAaHHS HOTO TEPCOHAJIBHHUX JaHUX JUIS HaJaHHS
6ankiBcbkux Ilocmyr, sik nepenbadeHux, Tak i He nepeadayeHux JJorosopom;

® BIMOBIAHO 10 cT. 14 3akony Ykpainu “IIpo 3axucT nmepcoHasbHUX JaHUX 31 3MIHaMHU Ta
JIOTIOBHEHHSIMU Ha TIepeady 9acTKOBOTO a0 MOBHOTO MpaBa 0OpoOKHU Ta BUKOPUCTAHHS HOTO
NEPCOHATBHUX JJAHUX IHIIMMU Cy0’€KTaMHU BiIHOCHH, ITOB’SI3aHMX 13 IEPCOHATBHUMU TAHUMH,
30Kpema, ajie He BUKJIIOYHO, Y BUNAKaxX: epeaaydl baHkoM npaB BUKOHAHHS MEBHUX (PYHKIIIH,
noB’si3aHuX 3 HagaHHaMm [locoyr 3a 1muM JloroBopom, HIISXOM 3ady4€HHS 30BHIIIHIX
He3aJIe)KHUX CTOPIH Ha JOTOBIPHIN OCHOBI.

2.4.2. Knient (¢izuyHa ocoba, MO 3alMaEThCs MIANPUEMHHUIIBKOIO/HE3AIEKHOW MTpodeciiiHo

TITBHICTIO) /YToBHOBakeHa  ocoba Kimienta mignucyrounm 3asBy-/loroBip, 30kpema,
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2.4.3.

2.4.4.

2.4.5.

2.4.6.

MIATBEP/DKYE CBOIO 3rojy Ha 30HWpaHHs, CHCTEMaTu3allilo, HaKOMWYeHHs, 30epiraHHs,
yTOUHEHHS  (OHOBJIGHHS, 3MiHY), BHKOPHCTaHHS, PO3MOBCIO/KCHHS  (Tepenaudy),
3HEO0COOJIeHHSI, OJIOKYBaHHS Ta 3HUIIIEHHS IEPCOHATBLHUX JaHUX baHKOM, a Tak0X Ha nepeaavy
IIUX NePCOHANBHUX JaHUX TpeTiM ocobam B iHTepecax Kiienra.

ITix mepcoHaIbHUMU JAaHUMH PO3YMIEThCs Oyab-ska iHpopMartist ipo Kitienta/YmoBHOBaXKeHY
oco0y KiienTa, mo orpumana bankom Ha mizgcrasi JloroBopy, a6o orpumana bankom B poreci
BUKOHaHHS JloroBopy (oOcsr Ta mink oTpuMaHHS iHGoOpMarlii i, SK HacHIiI0K, 00poOka
nepcoHanbHUX JaaHux Kiienra/YnoBHoBaxkeHOi ocobu KiieHta B paMkax BHYTPILIHIX
npouenayp banky Ta B 00cs31 He MEHIIOMY, HIDX L€ IepeadadyeHO0 BHUMOTaMHU YHUHHOTO
3aKOHOJABCTBAa YKpaiHN).

Ho uymcma Tperix oci® OyAayTh BIIHOCHUTHCSA 30KpeMa, ajieé HEe BHKJIOYHO, TpodeciitHi
KOHCYJIbTAaHTH, ayJUTOPH, YCTAHOBH, IO 3IIHCHIOIOTH OOpOOKY MEpPCOHATBHUX IaHWX Ha
npodeciiiHii OCHOBI, a TaKOX KOMIIaHii, 10 3a0€3MeUy0Th peali3alliio akI[iiHuX Mporpam,
porpam JIOsITbHOCTI, MApPKETUHTOBUX Ta 1HIIMX 33aXO[iB, SIKi MPOBOAATHCS B baHKy Ta mpaBo
y4dacTi B skux HagaeThest Kimientam/YnoBHoBaskeHnM ocobam Kiienta/lepkarensm KIIK.
[Mum Knient/YnoBHoBaxkeHa ocoba KitieHTa miATBEpIKYE, IO BBAXKAE, [0 HASIBHICTH 1IOTO
NyHKTY B JloroBopi € qoctaTtHiM Al TOBHOTO BuKoHaHHs bankom BumMor 4.2 cratti 12 3akonHy
VYxpaiau «lIpo 3axucT mepcoHaNbHHUX MAHUX» 31 3MiHAMH Ta JOMOBHEHHS 1 HE MOTpedye
JOJIATKOBUX MUCHMOBHUX MOBIIOMJIEHb PO HaBeneHe Huxk4e. KimieHT/YnoBHOBaXkeHa ocola
KiieHTa M TakoX miITBEPIKYE, 110 BiH MOBITOMICHHIA:

= 1po Te, mo baHk BHOCUTH mepcoHanbHl AaHi KimienTa/YnoBHoBaxeHoi ocoou KiieHnTa mo
0a3u MepCOHANBLHUX JAaHUX B JIeHb npueaHants Kiienra no Jorosopy;

® [po CBOI mpasa, mo nepeadadeHi crarrero § 3akony Yipaiau «I[Ipo 3axucT nepcoHaIbHIX
JTaHUX» 31 3MIHAMH Ta JOMOBHEHHS (B TOMY YMCIII 1 MO0 TMpaBa HA BiJKJIMKAHHS 3r0JIU HA
00pOOKY IMEepCOHATBLHUX JaHHX );

" [IpO Te, L0 METOI 300py HOro HepcoHalbHUX JAHUX € BUKOHAHHS BHUMOI YHMHHOTO
3aKOHOJIABCTBA Y KpaiHH;

" [po Te, IO OCOOHM, SKUM TepeNarloThCs MEepPCOHalbHI MaHi (Hami — «BiAMOBIAANbHI
npauiBHUKN baHKy»), BUKOPUCTOBYIOTH TaKi MEPCOHANIbHI JaH! BUKIOYHO BIAMOBIIHO JI0
iXHIX cayx00BHX, a00 TpyIOBHX OOOB'SI3KIB Ta Taki BIANOBIAAJIbHI MpaliBHUKK baHKy
HECYTh IEpPCOHAIbHY BIJIMOBIJAIBHICTE 3a PO3TOJIOMIEHHS Yy Oyab-sKuii croci0
NEePCOHAJBHUX JIaHUX, 5Kl IM OyJI0 TOBIpeHO abo0 SIKi CTaU BiAOMI Y 3B'A3KY 3 BUKOHAHHIM
HUMH CITY>KOOBHX, a00 TPYJIOBUX 00OB'A3KIB.

[lepconanbHi JaHl KJIIEHTIB BUAAISAIOTHCA a00 3HUILYIOTHCS B MOPSIIKY, BCTAHOBJICHOMY
BIJMOBITHO 10 BUMOT 3akoHy «lIIpo 3axucT mepcoHanbHuX naHuX». [lepcoHanbHi AaHI B
0a3ax MepcoHalIbHUX JAHUX MIAIATAIOTh BUIAJICHHIO a00 3HUIIEHHIO Y pasi:

" 3aKiHYEHHS CTPOKY 30epiraHHs AaHUX, BU3HAYEHOI'O 3roJI0I0 CY0’ €KTa MEpCOHAIbHUX
JTaHUX Ha 00pOOKY ITUX JTaHuX a00 3aKOHOM;

" [IPUIIMHEHHS MPABOBIHOCHH MIX Cy0’€KTOM MEePCOHAIBHUX JaHUX Ta baHKOM, SIKIIIO 1HIIIe
He niepe0aueHo 3aKOHOM;

" BHUJAHHS BIJIMOBIZHOTO NMPUMHCY YTIOBHOBAXEHOT0 a00 BU3ZHAYEHUX HUM MTOCAJOBUX OCI0
ceKperapiaTy Y TOBHOBa)KEHOTO;

* HaOpaHHs 3aKOHHOI CHJIM PILICHHSM CYy IOJ0 BUAAJIECHHS a00 3HUIIEHHS NePCOHANIBHUX
TaHUX.

Knient nopy4ae banky moBiioMJIITH KOHTPOJIIOIOUUIA OpraH Mpo BiAKPUTTS/3aKPUTTS HoMy
Paxynky(iB) B BaHKy y CTpOKM Ta B MOpSAIKY, BU3HAYEHOMY YMHHHM 3aKOHOJABCTBOM
VYkpainu.

[Ipuennyrouncey a0 Jorosopy KiieHT moromkyerbcsi, mo baHk BiIMOBIAHO 10 BHUMOT
YMHHOTO 3aKOHOJABCTBAa YKpaiHW mpH BuIUIaTi KIli€HTY NPOLEHTHOrO MOXOIy BUKOHYE
(GyHKIIT MMOJaTKOBOIO areHTa Ta yTpUMYeE 1 IepepaxoBye 10 OIOJKETy CyMH MOJATKY Yy
PO3Mipi B MOPSJKY Ta CTPOKH, 1110 NepeadayeHi YUHHUM 3aKOHOAaBCTBOM Y KpaiHH.

KiienT miarBeppkye, 1mo BiH NpoiH(GOPMOBaHUN Ta HajJae 3rojly Ha Te, L0 3 METOI0
MPONOHYBAaHHS OyAb-KMX HOBUX OaHKiBChbKuX Ilociayr Ta/abo BCTaHOBJIEHHS MAITOBHX
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BiHOCHH MK KiieHToM Ta baHkoMm Ha mijcTaBi IMBUILHO-TIPABOBUX JIOTOBOPIB MpPEIMET
AKX € BIAMIHHUM BiJ] IpeAMETY 1boro Jloropopy, bank Mae npaBo KOHTPOJIOBATH PU3MKH,
noB’si3aHi1 3 HagaHHAM [locoyr Knienty. 3 miero meroro, KimienT Hagae sroqy banky Ha goctyn
710 HOT0 KpeuTHOI icTopii Ta oTpuMaHHs bankoM iHdopmartii B moBHOMY 00Cs31, 0 CKIIa/1a€
KpenuTHy icTopito Kiienra y 6ynp-skomy bropo kpenutHux ictopiii Ta KpegutHomy peectpi
HBY. s 3roga € 6e3yMOBHOI0, O€3BIIKIMYHOIO 1 3 HEOOMEKEHUM TEPMIHOM JIii.

I'maBa S. OBOB’SA3KHU TA ITPABA CTOPIH

2.5.1. BbaHk 3000B’A3aHUIi:

2.5.1.1. [TpoBoauTH KOMILIEKCHE OaHKiBCbke oOciyroByBanHs KiieHTa 3riHO 00paHOi HUM
[Tocayru BiMOBIHO 10 BUMOI YMHHOI'O 3aKOHOJABCTBA Y Kpainu, npaBui InaTikHux cucreM
Ta yMOB /[oroBopy.

25.1.2. [ToBiIOMUTH KOHTPOJIFOIOYUH OpraH, B sIKOMY OOJIKOBYeThCs KINEHT SIK IJIaTHUK

MOJATKIB, PO BIAKPUTTs/3akpUTTs [loTouHoro paxyHky/OxpemMoro paxyHky/Jlermo3uTHOro
paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy y HOpSIKY Ta B CTPOKH, IepeadadeHi
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
Jlo orpumanHs  noBimomisieHHs ~ npo  B3ATTA  IloTouHoro - paxyHky/Oxpemoro
paxynky/Jlenmo3utHoro paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy Ha OOJiK
KOHTPOJIIOIOYMM OPTaHOM, B SIKOMY OOJIIKOBYIOThCSI IUTATHUKH TIOJIaTKiB, [1naTixHi oneparrii 3a
TaKUMU paxXyHKamMu baHkoM He 371iICHIOIOThCSI.

2.5.1.3. 3nilicHIOBaTH (YHKIII areHra BaJlOTHOTO HArisgy, Ccy0’€ekTa MEepBUHHOIO
(hiHAaHCOBOTO MOHITOPHHTY Ta Cy0’€KTa peaizamii CaHKIi{ y BiAMOBIHOCTI 10 BAMOT YHHHOTO
3aKOHOJIAaBCTBA Y KpaiHU.

2.5.1.4. Ipotsrom OmepamiitHoro AHs npuitMatu 10 BUKOHaHHS [lmarixkHi iHcTpykmii Kiienrta
odopmiieHi B manepoBiii ¢opmi (Ha mamnepoBomy Hocli) Ta/abo B enextponHiid ¢opmi (EIII)
3acobamu Cucremu, sikmo ITmatixkai iHCTpYKIii B manepoBiit ¢popmi/EINl HanexxHuM 4rHOM
3acBigueni mignucom/EIl Knienra ta/abo YnoBHoBaxkeHOI ocobu KiieHTa, sgka 3a3HaueHa B
nepesiky ocio, IKUM HaJaHo MpaBo po3nopskeHHs Paxynkamu Kiienta abo 1oBipeHocTi, abo
IHIIIOMY JOKYMEHTI Ha MiJCTaBl AKOro ocoba Mae mpaBo BUYMHATH [ii Bia imeHi Kiienrta
BIJIMOB1JTHO JI0 3aKOHO/IaBCTBa Y KpaiHHU.
VY BUMaKy HAAXOJDKEHHS JOKYMEHTIB 10 banky micis 3aBepuienHs OnepariitHoro yacy BOHU
NpUMalOThCsl 10 BUKOHaHHS bankom HactynHoro OmnepamifHOro AHs (SKIIO 1HIIE HE
nepeadavyeHo BiJINOBITHUM JOTOBOPOM, BHYTPIIIHIMU I0KyMeHTaMu banky Ta JloroBopom).

2.5.1.5. Y Bunazxy, sikiio pexxuM poootu CEIT HBY Oyzae 3minenuit, BHaci1ok 4oro bank He 3Moxe
BUKOHatu ymoBU J[loroBopy, To bank Bukonye EIIl camoctiiiHO BH3Hadaouum dYac iX
BHUKOHaHHS, BUXoAs4u 13 pesxxumy podotu CEII HBY.

2.5.1.6. Y pa3i BukoHanHs IlnatikHoi onepanii B Mexkax banky 3abe3neuuTH 3apaxyBaHHS CyMHU
KomITiB 3a [InaTi>kHOIO omepalli€lo Ha paxyHOK OTpuMyBaya rnpotarom OnepauiifHoro aHs, B
KU NPUMHATO 10 BUKOHAHHS [11aTiXHYy IHCTPYKIiIO, SKIIO HIIMHA CTPOK HE nepeadadyeHui
JloroBopom.

2.5.1.7. 3abe3neuyBaTi CBO€YaCHE 3apaxyBaHHsS Ta crucaHHs KomTiB Kiienrta, B Tomy uMci i 3a
onepauisMu iHimiHoBanumu 3 BuKopucTaHHsAM KIIK, y cTpok BcTaHOBIEHHI YUHHUM
3aKOHOJABCTBOM Y KpaiHHU.

2.5.1.8. Ipuiimatu 1o BukoHaHHs [lnatikHi iHCTpYKIiT npoTsirom 30 KaleHAapHUX JTHIB 3 JaTH iX
ckiaganss Kiienrom, npu 1ipoMy aarta ckiagans [InatikHol iHCTpYKLii He BpaXOBYEThCA.

2.5.19. VYV Bumaaky BiamoBu Kiienty y npuitHarTi Hapmanoi Kumienrtom  IlnatixHoi
IHCTpYKIii, HEeraifHO B HAMKOPOTIINI MOKJIMBUHN CTPOK, aJie He Mi3HIIIe HACTYITHOI0 poOoYoro
nHs (OnepatiitHoro aHs) moBiIOMUTH po 1e KiieHTa 13 3a3HaUY€HHSM NPUYMHM BiIMOBH Ta
000B’3KOBUM MOCHJIAHHSIM Ha HOPMU 3aKOHOJaBCTBA.

2.5.1.10. 3miiicHIOBaTH BHUAAa4y TOTIBKOBHX KOIITIB Ta/a00 OaHKIBCBKUX MeTaliB (3 (I3UYHOIO
MOCTaBKOI0) (SIKIIO iHIIEe He nepeadauyeHo B 3asBi-Z{oroBopi) y BIAMOBIAHOCTI 3 HOMEPEIHIMU
nucbMOBUMH 3asiBaMu KitieHTa (B TOMy 4MCIl 3a TPOLIOBMMM 4Ye€KaMH), HaJlaHUMU B baHK,
CTPOKH Ta BUMOTH JI0 HaJIaHHs SKOi BU3HAYAIOThCS B Tapudax.
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2.5.1.

2.5.1.

2.5.1.

2.5.1.

25.1

2.5.1.

Bunaua rotiBkoux komtiB o KIIK 3aiiicHIO€TECS B Mekax 3anumiKy Ha [loToYHOMY paxyHKY
Ta BCTAHOBJICHOTO JIIMITy cyMmu/KimbkocTi omepauid mo KIIK Ta 6e3 nagannsa no banky
MoTnepeHIX MUChbMOBHX 3asB.

11. Tpwmiimatn Bix Kiienta 3agBu  1po  KyHiBIIO/MpoJaax/oOMiH  1HO3EMHOI
BaIIOTH/O0AHKIBCHKUX METaJIB y 2-X (JIBOX) MPUMIPHUKAX HA MANepOBHUX HOCIAX, a00 y dopmi
EIII 3aco6amu Cuctemu (3a ymoBu HasiBHOCTI y Kimienrta takoi [lociyrn).

12. CriucyBaTy KOIITH B HAIIOHAIBHIN BAIIOTI YKpaiHW/iHO3EMHIN BaIIOTI Ta/ab0 OaHKIBCHKI
metani 3 Ilorounoro paxyHky/Po3paxyHKOBOTO paxyHKy Ta/ab0 KOIITH B HaI[lOHAILHIN
BaJTIIOTI YKpaiHu/iHo3eMHi# BamtoTi 3 OkpeMoro paxyHKy Ha mijictaBi npumipauka [lnaTixao1
1HCTPYK1ii, 0OPMIICHOTO BiIOBITHO 10 BUMOT YHHHOTO 3aKOHO/IaBCTBA YKPaiHU Ta 32 YMOBHU
OTpUMaHHS 3roJM  Ha BHUKOHAHHS Takoi [ImaTiKHOT 1HCTPYKUIT HUIAXOM MiAMUCAHHS
BJIACHOPYYHHM mignmucoM IlmarixHOi IHCTPYKIiI Ha mamepoBOMy HOCIi, Ta HaJaHOTO
Kiienrom/YnoBHOBakeHOIO o0co0or0 Kiienta mo banky Ha mamepoBoMy HOCIi, sSKui
3aJMIIAEThes Ha 30epiranHi B banky.

[Hmn mpumipauku [1natikHOT IHCTPYKITT, ale HE MEHIIEe HIXK OJHMH (32 BUHSATKOM T'POIIOBUX
4eKkiB), moBepTatoThest KirienTy/YnoBHOBaxkeHi ocobi KiienTta, He mi3HilIE HACTYIHOTO
poGouoro aus (OnepaliifHoro AHs) Micis BUKOHAHHS JOKYMEHTa (TepeaaeTbcsa HApOUHO MpHU
3BepHeHHi), a mo KIIK — micns BukoHaHHS orepartii.

[IpumycoBe cnucanHs  (cTsarHeHHs) kowTiB 3 IlotoyHoro  paxynky/OxpeMoro
paxyHky/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy//lemo3uTHOTO paxyHKY 3AiHCHIOBATH y
BUIIAJIKaX, epe10aueHnX YNHHUM 3aKOHO/IaBCTBOM YKpainu Ta JloroBopom.

13. CriucyBaTH KOIITH B HAaIliOHAIBHIN BaIOTI YKpaiHW/iHO3eMHIN BalrOTI Ta/ab0 OaHKIBCHKI
metanu 3 [loToyHoro paxynky (B ToMmy uwuciai mo omepamism iHinidoBanum KIIK)
/P0O3paxyHKOBOTO paxyHKY Ta/a00 KOINTH B HaIlIOHAIBbHINA BaItOTI YKpaiHW/IHO3EMHIN BaTIOTI
3 Oxkpemoro paxynky Ha mijactaBi EIIl (3a BUHATKOM TpOLIOBUX YEKiB), O(POPMIIEHOTO
BIJITIOBITHO /IO BUMOT YHHHOTO 3aKOHOJAaBCTBa YKpainu, Ta HajaHoro Kiientom no banky 3a
nonomororo Cuctemu Ta/ado [IpouecunroBoro neHTpy, skio KiaieHt orpumye Bia banky taky
[Tocmyry. YMOBOIO 3/1iiICHEHHS CIIUCAaHHs KOMTIB € Hagana Kimienrom 3rona Ha BukoHanHs EITI
(B ToMy umcii A MutteBoro nepekasy) odopmiena nuisixom HaknaaeHas EIT na EITL

VY npomy BuUnaaky nojaatkose HajanHsa KiientoM [1natixxHo1 iHCTPYKIIIT Ha ManepoBoMy HOCHT
HE BUMaraeThCsl.

14. Yknagatu BiJ CBOro iMeH1 Ta 3a paxXyHOK KiieHTa yrojau oo npoBeAeHHs BIAIOBIAHUX
onepauii Ha BamoTHOMY puHKY YKpaiHu Ta/abo Ha MDKHapOAHOMY BalIOTHOMY PHUHKY
BIJINOBI/IHO JI0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHu Ta BcTaHOBIeHHX mpaBuwi HBY Ha
mifictaBi 3asBU MPO KYyHIiBIIO/MPOJak/00MIH 1HO3eMHOI BaltOTH/OaHKIBCHBKUX METajiB, Ha
YMOBaX, 3a3HAUYCHUX y BIAMOBIAHIN 3asBi.

B pa3i kyniBii/mpoaaxxy/oOMiHy iHO3eMHOT BaIIOTH/OaHKIBCHKUX MeTalliB 0e3 HajaHHs 3asiB
Mpo  KYMIBJIKO/MPOJAAK/O0OMIH  1HO3E€MHOT  BallOTH/OAHKIBCHKUX  METAJIIB  TPOBEICHHS
BIJITIOBITHUX orepaniii Ha BamoTtHoMy puHKy YKpainu Ta/abo Ha MiXkKHapoAHOMY BaTIOTHOMY
PUHKY BiZOYBa€ThCS BIAMOBITHO O BUMOI YMHHOTO 3aKOHOJABCTBA YKpaiHum Ta mi.2.6.6

[orosopy.

5. Tlicns 3piicHeHHST omeparliii 3 KyIIBI/TpoAaXy/oOMiHy 1HO3€MHOI BaJIOTH abo

0aHKIBCHKMX MeTalliB HajgaBatu KiieHTy iH(popMaliiro mpo cymy/mMacy BaltOTH/OaHKIBCHKUX
MeTajiB, mo OyJia KylieHa/mpoiaHna/o0MiHsAHa, Kype 3a KM 1HO3€MHa Ballt0Ta/0aHKIBCHKI
MeTau OyiM KyIuieHi/mpoiaHi/o0MiHsHI, cymy BuTpat KiieHTa y 3B’53Ky 3 IPOBEICHHIM [IUX
orepanii ta iHuy iHdopMallio y Burisal Bunucku npo pyx xomTiB 3a PaxyHkoM (B po3pisi
paxyHKiB Ta BUJIiB BaJTIOT/0aHKIBCHKUX METAJIIB).

16. ®opmyBatun Bumnucky mnpu HasBHOCTI pyXy TIpomoBux KkomTiB Ha [loTouHomy
paxyHky/OkpeMoMy paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOMY paxyHKY :

" Ha ManepoBOMy Hocii B 0OcCiIyroByrouoMy BimfiuieHHi banky B mepmuii poboumii aeHb
(OmnepariitHuit A€HB) MICSII, IO CIIAYE 32 MICSIIEM B IKOMY OYB pyX TPOIIOBUX KOIITIB , 200
3a okpemuM 3anuToM Kiienra (otpumanum 3acobamu Cucremu, abo Ha MarnepoBOMY HOCIT)
3rigHo 3 Tapudamu;
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2.5.1.

2.5.1.

2.5.1.

2.5.1

2.5.1

25.1

25.1

= 3acobamu CucteMu NUBIXOM caMocCTiiHOTO ii hopmyBanHs Kiientom. [Ipu iomy, Bunrcka
B YacTHHI MOTOYHOro OmepamiifHOro JAHS HE MOXKE PO3TIISIIATUCS SK OCTaTOYHA, OCKLIBKU
MO>KJIMB1 HaJIXOKCHHsS a00 BUIATKU 110 3aKiHYeHHs Toro X Omnepariiinoro aas. OcraroyHa
Bumnmcka 3a nonepenniii Onepamiiftauii 1eab Moxe 0ytu copmoBana KiieHToM He paHimie 8-
00 HactymHOro OmnepariifHOTo THS, OKpIM BUIAJIKIB, KOJIU 3 TEXHIYHUX NMPHUYUH HEMOXKIINBE
TUM4acoBe popmyBanHs Bunmcku, npo mo bank indopmye Kiienra 3acobamu Cucremu.

17. Tlpu  obGcmyroByBanHi  [lorouHoro  paxyHky/Okpemoro  paxyHKy/PaxyHky
eckpoy/Po3paxyHkoBoro paxyHky BumaBaTu KiieHty, a6o moBipeHiit ocobi Kiienta Bunucku
3 Ilotounoro paxyHky/Oxpemoro paxyHKy/PaxyHky eckpoy/Po3paxyHKOBOro paxyHKy
(BpaxoByroun ymoBu mm. 2.5.1.16 JoroBopy) Ta momaTku 1o Hux (mpoBexaeHi IlmaTikwi
IHCTPYKIIii, TOIO), sIKI BioOpakaroTh pyX KomTiB Ha IloTouHomy paxyHky/Oxpemomy
paxyHky/PaxyHky eckpoy/Po3paxyHKoBOMY paxyHKY, Ha TIJICTaBl Ta Y BIATIOBITHOCTI O yMOB
Horoopy.

Bummcku 3 Ilotounoro paxynky/Okpemoro paxyHky/PaxyHky eckpoy/Po3paxyHkoBOro
pPaxyHKY BBa)KAIOThCS IiITBEP/DKEHUMH, SKIIO KIlieHT HE 3asBUTH CBOI 3amepedeHHs (B
NUCHMOBIH (opmi) HacTymHOTO podoyoro aus (OnepaniiHOro JHS) MiCIs:

= oniepkaHHst Bunncku B nmpumimeHHi banky;

® 3ilicHeHHs J{ucTaHIIMHMUX TUIATDKHUX omepallii 3a gormoMororo CrucreMu, B pa3i OTpUMaHHS
Bix banky Takoi [Tociyru.

18. 3a 3asBoro Kirienta 3maiificHIOBaTH TOMIYK KOWITIB, sKi cmnucaHi 3 [lotoynoro
paxynky/Okpemoro paxyHKy/PaxyHky eckpoy/Po3paxynkoBoro paxyHky Kiienra ta He
OTPUMaHI HAJI)KHUM OTPUMYBAUYEM.

19. 3rigHo 3 Tapudamu Ta 3 ypaxyBaHHSAM MOJIOKEHb m1.2.5.3.21 JloroBopy, HapaxoByBaTu
KiieHTy mponeHTH 3a KOPUCTYBaHHS 3aJMiIKaMu Ha [lOTOYHOMY paxyHKY THpPOTATOM
MOTOYHOTO MICAIS, B pOo3Mipi Ta Ha ymMoBax, nepeabadenux B Tapudax, B pasi gkmo e
nepenbdaueHo Tapudamu.

.20. Indopmysaru KiienTa npo BHeceHHs 3MiH 10 JloroBopy IIISIXOM PO3MIIEHHS iH(opMartii

y MOPsIIAKY, epeadauyeHomy uM JJoroBopom.

21. Tlicns iximiroBanHs Koientom Ilnarikvoi iHcTpykiii HanaBatu KiieHty iH(bOpMartito

nependauveny 4.2 cr.31 3akony “IIpo miaTi>kHi MOCIYTH” MUISIXOM CaAMOCTIHHOTO MEperismy
KnienTom BinnoiaHoi iHpopmariii B Cucremi.

.22. Tlicns KOXKHOrO 3apaxyBaHHS KOIITIB Ha paxyHoK KiienTa HanaBatu Kiienrty indopmariro

1010 HaliMEHYBaHHsI/TPI3BUIA, BJIACHOTO iIMEHI, 10 OaTbKOBI (3a HassBHOCTI) MJIATHUKA, CYMHU
3apaxOBaHMX KOIITIB, 1HIIY iH(OpMaIlil0, SKIIO 1€ BU3HAYEHO BHYTPIIIHIMU IpPOLEeTypaMu
banky, 3a ymoBH, 10 Taka iH(QopMallis HaJaHa HaJaBayeM IUIATDKHUX TOCTYT TJIaTHUKA.
Indopmariiss mpo 3apaxyBaHHS KOIITIB Ha paxyHok Kiienrta otpumyerbcs KitienTom
CaMOCTIHHO HUIAXOM KopucTyBaHHs CucreMoro abo npu 3BepHEHHI 0 baHKy 3 3anuToM mpo
HaJlaHHA B1AMOBIIHOT iH(popMallii 3 BkazaHHAM Iepiony 3a sikuit KitieHT 6a’kae oTpuMartu Taky
iH(popmariito.

.23. Iicnsa npuitHarts 1o BuKoHaHHA Ilnatiknoi iHcTpykuii Kmienta, wHamatn Kiienty

iH(dopMallito, 10 MIATBEPAXKYE NPUHUHATTS A0 BUKOHaHHA [lnariknoi iHCTpykmil (mami -
iHpopMalist Tpo NpUHHATTA A0 BUKOHaHHA [lmatiknoi iHcTpykuii). Ilicms mpuiHATTS 10
BukoHaHHs [lnarikHoi 1HCTpykuii, opopmienoi Kiientom y manepoBiii ¢opmi, HaxaTu
Knienty iH¢popmalio npo NpURHATTS 10 BUKOHAHHS IJIATDKHOI 1HCTPYKLil, opOopMIIeHY
BIJIMOBIAHO 710 BUMOT NYHKTY 27 po3ainy | miei IncTpykiii npo 06e3roTiBKOBI pO3paxyHKH B
HalllOHAIBHIN BaJIOTI KOPUCTYBadiB IUIATDKHHUX TIOCIYT, 3aTBep/ukeHoi IloctaHOBOIO
HamionansHoro 60anky Ykpainu Bin 29.07.2022 poky Ne 163 (31 3miHam#).

I opmartis mpo mpuiHATTS 10 BUKOHAHHA [ ImaTikHOT i1HCTPYKIIii MOBUHHA MICTUTH TakKi JIaHi:
1) naty 1 Homep [InaTixkHO1 IHCTPYKIIT, siKOIO OyIo iHiniHoBaHO [1naTixkHy onepariiio;

2) yHiKalbHUH i1AeHTUdIKATOp IUIATHUKa a00 HalMEHYBaHHS/Mpi3BHILE, BJACHE iM's, IO
0aTbKOBI (32 HasIBHOCTI), KOJ| IJIATHUKA Ta HOMEP HOTo paxyHKY;

3) HaliMeHyBaHHS HaJaBaya IJIATHKHUX HOCITYT TUIaTHUKA;

4) cymy Ilnarixxnoi oneparii;
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5) mpu3HaYEHHS IJIATEXKY;
6) yHIKaTbHUU iAeHTH(IKATOp OTpUMyBauya ab0 HaliMEHYBaHHS/NpI3BHILE, BIACHE iM's, IO
0aThKOBI (32 HASIBHOCTI), KOJI OTpHUMYBada Ta HOMEpP HOTO paxyHKY;
7) HaliMeHyBaHHS HaJaBaya IUIATIKHUX MOCTYT OTPUMYBAya;
8) maty mpUIHATTS 1O BUKOHAHHS.
Jus Inatikaux iHCTpyKii B enektponHomy Burisiai (EINI) miarBeprkyrode noBitoMICHHS 3
iHpopMali€0 PO TMPUUHATTSA 10 BUKOHAHHS ILmaTi>kHOI 1HCTPYKINT HAama€ThCS y BUIIISIIL
crarycy Ilmariknoi iHcTpykmii B CHcreMi, IO MiATBEpIKye HampaBieHHs [lmaTtixuHoi
iHCTpyKLUii 10 banky Ta mpUMHATTA i 10 BUKOHAHHS 3 MPUB’SA3KOIO A0 MEPEeNiYeHUX BUIIE
PEKBI3UTIB, 32 SKAUMH MOXXHA YITKO IJeHTU(IKYBaTH, IIO TaKUH CTAaTyC BIAHOCHTHCSA [0
KOHKpeTHOI [Imati>kHoi iHCTpyKIii 3 nepemiyenuMu pekBizutamu. Ha Bumory Kitienra, bank
Hanae Knienty indopmariiro mpo npuiHATTS 10 BUKOHAaHHS [1naTiHOT IHCTPYKIIT Y BUIIISAL
JIOKYMEHTY (JTOBIJIKH, KBUTAHIII1, TOBIIOMJICHHS ).

2.5.1.24. Y pa3si npueannanns Kiienra 1o Ilocayrn Bumyck ta odcayropyBanns KIIK:

= iepen ykinaaeHHsMm Jloropopy 3000B's3anuii o3HalioMmuTu KitieHTa 3 yMoBaMu BHITYCKYy Ta
obciyrosyBanust KIIK, tapudamu na obcmyrosyBanus KIIK ta mpaBmwiamMu KOpHCTyBaHHS
KIIK;

= noBigomiisaiTu Kuienra mpo 3akinyeHHs tepminy aii KIIK He mi3Hime HiX 3a JOecsaTh
KaJCHJapHUX THIB J0 3aKiHYCHHS TEpMiHy Horo aii B croci0, mepembadeHuil ymoBaMu

Horosopy;

= oBiomisaTi KitieHTa moHaiiMeHIe oJiH pa3 Ha Micsib Mpo TUIATKHI a0o 1HII omepartii,
3niiicHeHi 13 Bukopuctanusam KIIK;

= oBigoMIIsATH KiTieHTa Mpo Kypce mepepaxyHKy iHO3€MHOI BAIFOTH, IO 3aCTOCOBYBABCS ITiJ
yac 3nilicHenHs [Inarixxaux onepariii(Ha sumory Kiienra);

= koHCyNnbTyBaTH KilieHTa 3 muTaHb 3A1MCHEHHA PO3pPaxyHKIB, MPaBWJI JOKYMEHTOOOITY,
npaBui Buadi Ta kopucryBanus KIIK;

® 3MICHUTH KIHLIIEBUH pO3paxyHOK Ta 3akpuTH [loTouHuil paxyHok, 1o sikoro bankom Oyio
unyimieHo KIIK, mporsrom 30 (tpuaustu) pobounx aHiB (OmnepauiiHux JHIB) 3 JHS
orpumanHs BiJ Kiienrta 3asBu mpo 3akputTs IloToyHOro paxyHKy Ta MOBEpHEHHsS BCiX
Buaanux KIIK no banky;

» 3a0nokyBaru KIIK y Bunanky 3sepuenns Kiienra 3 npusoay Brpatu KIIK, a6o xonu Kiient
BBaxkae, 1o oro I1IH-kox nuckpenuroBanuii (posronomenuit) ta po3omoxkysatu KIIK npu
OTpUMaHHI MMUCbMOBOI 3as1BU BiJ KiieHTa;

= posigomisaTH Kiienty Bcranosneni Kaptkosi nimitu Ha neHs Bugadi KIIK Tta y pasi 3miHu
TaKMX JIIMITIB pO3MIIIYBaTH BIANOBIIHI orosiomeHHs Ha Caiiti banky;

= 3MiHIOBaTH KapTKoBi 1iMiTH Ha mificTaBi 3BepHeHHs KitieHTa ocobucto B bank (3MiHa J1iMITIB
BUKOHYeTbes Ha Bech nepion nii KIIK) (3miHa miMITIB BUKOHYETBCS 0 KIHIS MOTOYHOI 100U
Ta y po3Mipax 3a pimeHHsaM baHky).

2.5.1.25. 3piiicuioBatu o0cayropyBanHs Kiienta 3a gomomorow CucremMm Ha yYMoOBax,
BH3HAa4YeHMX BilNOBIITHUM pPo31i10oM HbOro Jlorosopy:

= ipoTsiroM CcTpoky nii JloroBopy namatu Kimienty nmoctynm mo CucremMu, HpOBOAUTH 1l
00CIyroByBaHHS Ta CYIPOBOKEHHS;

» HasaTh KilieHTy MOKIIHMBICTh 03HAaHHOMUTHCH 3 IOKYMEHTALII€I0, 110 PerjiaMeHTye MpaBuiia Ta
TexHoJorito BukopucTaHHs Cucremu (mami — gokyMmentaniss Cucremu). O3HalOMIIEHHS
Knienta 3 npoxymentamiero Cuctemu, y ToMy uMcai 3 i1 HOBUMHM BepcisimMu (y pasi
3MIHU/OHOBJICHHS 3a3HAYECHOI JOKYMEHTAIlli) 3MIHCHIOEThCA baHKOM IUISIXOM pO3MIIIEeHHS i1
Ha Caiiti banky;

® Ha MIJCTaBl BiANOBIAHUX OAHKIBCHKHX (HOpPM 3asBOK (3asBka'! Ta/abo 3asBka'), HamaHUX y
MMCHbMOBOMY BUTJISI, HalaBaTu KilleHTy 0aTKOBI MOCIYTH Mo 00ciiyroByBaHHi0 B Cucremi
nependaueni Tapudamu, 3a yMOBHU orjiaTu ix BapTocTi 3rifHo 3 Tapudamu ta JloroBopom;
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= pukoHyBaTu oTpumadi Bixm Kimienra EIIl, sxi cpopMoBaHi HaleKHUM YHHOM 13
BUKOPUCTAHHAM 3ac00iB Cucremu;

= 3a0e3meuyBaTH 3axucT kmeHTchbkux EINl mig wac ix oOpoOieHHs B cucTeMi aBTOMAaTH3allii
banky;

= puiimMaTH 70 BijoMa Ta/abo BUKOHAHHS oTpuMaHi Bix Kimienra [natixHi iHCTPYKIIii, CIUCKA
MpaliBHUKIB, Oyab-sKi iHII ENXeKTpoHHI HOKYMEHTH, y pasi goTpuMaHHs KiieHTOM yMmoOB
nn.2.5.2.25 Jlorosopy;

= 3 MOMEHTY ojepxaHHs bankom moBimomiieHHs Big Kiienta B TenepoHHOMY pexumi i3
BpaxyBaHHSAM BUMOT Tl. 2.7.2 ta 2.9.4 a0 B manepoBOMY BUTJISAI HUISIXOM HaJaHHS JIUCTA,
CKPIIUICHOTO TMIiANMCcOM YToBHOBaxxeHOT ocobOu KitieHTa 1 BigOutkom medatku (y pasi ii
HasBHOCTI), crocoBHO Kommpomeranii/Binknukanas Kiroua EIT YnoBHoBakeHnoi ocobu
Kitienrta, a Takoxx 3 MOMeHTY 3BepHeHHs KiienTa no baHky 3 mOBIIOMIICHHSM (JIMCTOM) PO
BUSIBJICHHSI HECAHKI[IOHOBAHOTO MEpeKasy/CpoOr HECAaHKIIIOHOBAHOTO TepeKasy y Oynb-sKiii
dbopmi — mpUNMUHATH TIoAasbie oocimyropyBaHHss Kiienta B CucteMi HUIAXOM OJOKYyBaHHS
obmikoBoro 3anucy Kiienra B Cucremi ta/abo Kitouis EIT Kimienra;

= 3 MOMEHTY ofiepkaHHs1 bankom noBinomiieHHst (JincTa) Big KitieHTa, CKpIluIeHOTo MiAImcoM
YnosHoBaxkeHOi ocobu KiienTa 1 BinouTkom neyatku (y pasi ii HasIBHOCTi), CTOCOBHO BTpaTH
(kpaxixxkn) MoOibHOTO Tenedony (Biamosignoi SIM-kaptu) KiieHnTa, Ha KUt 311HCHIOETBCS
BiJmpaBiieHHs MeBHOI iH(Gopmanii (B TomMy uuciai OAHOPA30BOrO MAapoOII0), MPUIIUHUTH
nojaneine obciayroByBanHs Kiienra B Cucremi (B wactuHi KopuctyBaHHS KitieHToM
MOJIaTKOBUMHU ~ TIOCAYyraMd 3  BUKOPHCTAHHSM  BTpadyeHOro(ux) (BHKPaAEHOTO(HX))
MoOinpHOTO(MX) Tenedony(i) (BignosiaHoi(nx) SIM-kapTu(ok)) Kiienra);
® BECTU MPOTOKOIHM 0OMiHY iH(popMmariero Mk bankom Tta KitieHToM, a Takox 3a1HCHIOBATH
apxiBarito EIeKTpoOHHUX JOKYMEHTIB y BiJIIIOBITHOCTI 3 BHYTPILITHIMH JOKYMEHTaMH baHKy.
2.5.1.26. Y Bunaaky npueananisa Kiaienra no Iocayru po3mimenHst komriB Ha /{eno3uTHoMy
paxyHky, 3aiiicHioBatu Haaanus Ilocsiyru Ha ymoBaxX, BH3HAYeHHX BiINMOBiIHUM
po3aiziom nboro Jlorosopy:

® HapaxOBYBAaTH Ta CIUIa4yBaTH IIPOLIEHTH 3a KOPUCTYBAHHS TIPOIIOBUMHU KOIUTAMHU
po3MilieHMMH Ha Jleno3uTHOMY paxyHKY/BiANOBITHOMY CyOpaxyHKY /[eno3uTHOrO paxyHKy y
BiJIMOBIAHOCTI 10 yMOB Jlorosopy;

= niepeBipsaTH [1naTikHy IHCTPYKIIIO (€1eKTpOHHY/TanepoBy Gopmy)/3asBy Ha pO3MILICHHS
Tpanury/KionoranHs Ha BiANOBIAHICTE YMOBaM pO3MIILIEHHs KOIITIB B paMkax [loroBopy Ta
BiJIMoBiIHOTO BRIagy;

» noBepHyTH KilieHTy B MOBHIM CyMi IpOILIOBI KOIITH, L0 po3MilleHi Ha Jlenmo3uTHoMy
PaxyHKY/BIAMOBITHOMY CyOpaxyHKy Jlemo3uTHOro paxyHKy Ta CIUIaTUTH HapaxoBaH1
NPOILIEHTH 3a KOPUCTYBaHHS HUMH B MOPSAAKY Ta Ha yMoBax mependaueHux JloroBopom mpu
YMOBI, 110 IPOIIOBI KOLITH po3MilieH] Ha /leno3uTHOMY paxyHKY/ BIAIOBIIHOMY CyOpaxyHKY
Jlenmo3uTHOrO paxyHKy Ta/ab0 MaiiHOBI mpaBa Mo Bkiamy He OOTspKeHI 3000B’sI3aHHSIMU
my01i4HOro a00 MPUBATHOTO XapaKTepy;

= B pa3i HasBHOCTI B 3asBi-JloroBopi/Kinonoranni npasa KiieHTa Ha 10CTpOKOBE MOBEPHEHHS
Bxnany (B T.4. HUISXOM 3MEHIIEHHS CTPOKY 30epiraHHs TPOIIOBUX KOIITIB), PO3TISHYTH
MMCbMOBY 3asiBy KimieHTa 1070 HaMmipy TOCTPOKOBO MOBEpHYTH Bkita.

2.5.1.27. 'Y Bunaaky npuegHanHa Koienra no Ilocayrm Biakpurrsi Ta 00CIyroByBaHHS
3apnIaTHOrO NMPoeKTy:
® BiIKPUTHU MOTOYHI paXxyHKH Ha KOPUCTH MpamiBHUKIB KirieHTa 3a 1X 3rofoto 1 3/1iHCHEHHS
JNEesSKUX BHIIB BHUIUIAT (3apoOiTHOI TUIaTH, AWBIAEHIIB, CTUTEHJINA, TEHCIH, COILIaJbHOI
JOTIOMOTH, TIOBEPHEHHSI HA/TMIIIKOBO CILUIAYEHHUX CYM, 1HIIUX BUILIAT, Mepea0adyeHIX YNHHUM
3aKOHO/IABCTBOM YKpaiHM) 3a yMOBH BUKOHaHHA KiienTom 1. 2.5.2.27 uporo Jlorosopy;

® 33paxOBYBaTH KOIITH HA TOTOYHI paxyHKW MpauiBHUKIB KilieHTa mpoTIroM MOTOYHOTO
OnepariiiiHoro qHs — y pa3i HaaXo/keHHs1 B baHK BCiX BIJMOBITHHUX, HAJIEKHO O(POPMIICHUX
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JIOKYMEHTIB Ta TPOMIOBUX KOIITIB MpoTsaroMm OmepariifHoro yacy norouyHoro OmnepariiifHoro
AHA;

® 3apaxOBYBaTH KOIITH HA MOTOYHI paxyHKH TparmiBHUKIB KiieHTa He Mi3HIIE HACTYITHOTO
OmnepamiifHOTO JHSA — y pa3i HAAXO/DKEHHs B baHK BCiX BiAMOBIIHUX, HAIEKHO OPOPMIICHUX
JIOKYMEHTIB Ta TPONIOBUX KOINTIB Ticis 3akiHueHHS OrnepariiHoro 4acy IOTOYHOTO
OmnepaniifHOTO JHS;

= noBepHytH Kiienty Horo mpumipHuk IlnmatixHOi iHCTpyKuii Ha mamepoBoMy HoCIi 3

MIIMKACOM BiNIOBIAIBLHOTO MpalliBHUKa baHky 3 BIIMITKOIO TTPO J1aTy Ta 4ac i ojiepKaHHSI.
2.5.1.28. Y Bunaaky npueananis Kuienra no Ilocayru nmpuiimanns IliarTexiB Ha KopucThb

Kiienra:

enpuiiMatu  Bix [lmaraukiB 3a [lmatexxem Ilmarexi ©Ha kopucts Kirienta Ta

3apaxoByBaTH/IIEpEKa3yBaTH iX Ha yMOBaX, BU3HadyeHUX B JloroBopi;

= [[naTexi, o Haaiinum npotarom OneparniifHOTo yacy, nepeka3zyBarn/3apaxoByBaTH KOXKEH
[TnaTix okpemo y Toi camuii OniepaniiiHui 1eHb ;

= [[naTexi, 1o HaidmIH micis 3akinuyeHHs OnepaniiHoro yacy, nepeka3zyBaTn/3apaxoByBaTH,
koxeH [ImaTix okpemo, He mi3Himie HacTynmHoro OnepamiiHoro IHs;

= [Ticns npuitomy KokHoro [Inarexy uepe3 ycranoBu banKy/AnbTepHaTHBHI KaHAIM IPOJAXKIB
HamaBatu [lmatHuky 3a IlnaTesxeM BiANOBIAHWMN TAnepOBHUIA/EIEKTPOHHUA TOKYMEHT, IO
miaTBepKye 3aiiicHenHs [InaTexy.

= [Tig gac 3mificnenHs [lnmatHukamu 3a [lmatexxkem [TnarexiB depe3 AJbTepHATHBHI KaHAITU
MPOJaXiB, BCTAHOBUTH JIIMIT Ha CyMy OJHi€l omepanii y po3mipi BiIMOBIAHO IO yMOB
BHU3HAa4YeHUX B 3asBi — JloroBopi mpo HamaHHs IUIATIXHHUX MOCITYr B YaCTUHI NMPHIMaHHS
IUIATEXKIB;

=V pasi Bukopuctanus QR-xoxy mpu 3xilicHenHi [lnaTexiB depe3 AnbTepHATUBHI KaHAIH
poAaxiB, copMyBaTH HOro 3 BpaxyBaHHSM BUMOI BH3Ha4YeHHUX B 3asBi - JloroBopi mpo
HaJaHHS MIATIKHUX MOCIYT B YaCTHHI MpUMaHHs IJIaTeXiB Ta HagaTu KimieHTy Ha mpoTs3i
30-tu pobounx nHiB (OmepamiiHuX THIB) Micys mianucanHs 3asBu- JloroBopy mpo HaJaHHS
IUTATIKHUX TTOCITYT B YaCTUHI NPUHMAaHHS IUIaTEeXIB;

= 3a71TH BCl HEOOXI1JIHI 3aX0AM /s oBepHeHHs kowTiB [InaTHuka 3a [lnaTexxem mo cymax,
SK1 OIIPOTECTOBYIOTHCS Ta OYyJIM OTpUMaHi yepe3 AJIbTepHATUBHI KaHAIN pojaaxiB baHky, a
TakoX HajgaBaTH Kill€eHTy CynpoBOKYBaJbHI JOKYMEHTH, SIKI MIATBEP/UKYIOTH 3a3Hau€HY
oTiepartio.
2.5.1.29. ¥V Bunaaky oo0cayropyBanusi Biakputoro Kiientom Oxpemoro/donaTkoBoro
OKPeMOro paxyHky(iB) eJ1eKTPpONOCTa4YaJIbHUKA:

= 3apaxoByBaTH Ha Oxpemuit paxyHok/JlogaTkoBuii OKpeMHUI paxyHOK
€JIEKTPOIIOCTavaIbHUKA ITPOLIOBI KOIITH, 110 HAIX0AATh KitieHTy.

= 3IACHIOBATH KOXXHOTO OaHKIBCHKOTO JHS PO3MOJLT Ta TMepepaxyBaHHS KOINTIB, IO
Hamdnu Ha OKpemuil paxynok enekmponocmauanvhuxka 03 [InaTiXHUX THCTPYKITIH
Knienta BIiOMOBIZHO 10 TEpMIiHIB Ta MOPAAKY, 3a3HaYeHUX B AJroputmi Ta/abo y
BIJIMOBIJHOMY HOPMAaTUBHO-TIPAaBOBOMY aKTi, SIKUW PEryNIO€ MOPSAIOK 3/11HCHEHHS Oonepaliii
3a paXyHKaMH 13 CIeI[ialIbHUM PEXUMOM BUKOPUCTaHHS eNIEKTPONOCTavYaIbHUKIB, B TIOBHOMY

o0cs3i:
1) Ha Ilorounuii paxyHok KiieHTa, BiZKpUTHH BiINOBIIHO 10 PO3AUTY 3 LBOTO
HoroBopy;
abo
2) Ha MMOTOYHUHN PaxyHOK i3 CIEIiaIbHUM PEKUMOM BUKOPUCTAHHS OTIEPaTOpa CHCTEMH

nepenayi/ ocobu, ska Ha MiJACTaBl 3aKOHY MpPO PUHOK EJIEKTPUYHOI eHeprii BUKOHYE
000B’sI3KM OIepaTopa CUCTEMU Tepeiadi, BIIKPUTHI B OTHOMY 3 YIIOBHOBa)KEHUX OaHKIB Ta
3aTBepKEHUN PerynsaTopoM BiAMOBIAHO 10 3aKOHY PO PUHOK €JIEKTPUYHOI eHeprii.
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[TepepaxyBaHHs KOIITIB Ha MOTOYHHH PaxyHOK 13 CIEMIAJLHUM PEKUMOM BUKOPUCTAHHS
oreparopa CHUCTeMH mepenadi/ ocobu, ska Ha MiACTaBl 3aKOHY MPO PHUHOK EIEKTPUYHOL
eHeprii BUKOHYe OO0OB’SI3KM OmepaTtopa CHCTeMH Tiepenadl 37iHicHIoeTbest bankom y pasi
HasBHOCTI 3a0oproBaHocTi KiieHTa 3 omatu BapTOCTI HeOalaHCIB €JIEKTPUYHOI eHeprii
mepe OmnepaTopoM CHCTEMHU Iepenadi / 0ocoOorw, ska Ha MiJAcTaBl 3aKOHY MHpPO PHUHOK
eJIEKTPUYHOI €Heprii BUKOHYE 000B’SI3KH oreparopa cucreMu nepenadi. [Ipo gaxT HassBHOCTI
3aboproBanocti KiieHnTa mepej onmeparopoM cUCTeMH Tiepenadi/ oco0oro, sKa Ha MiJCTaBi
3aKOHY PO PUHOK EJIEKTPUIHOI CHEePrii BUKOHYE 00OB’SI3KH OrepaTopa CUCTEMH Iepenadi,
baHk MoBiIOMIISIETBCSA B CTPOKHM Ta CHOCiO, rmepeadadeHi HOpMaTHBHO-TIPABOBHUMH aKTaMH,
IO PEryJIIOI0Th POOOTY PUHKY €IEKTPUYHOI €HEeprii, BIAMOBIAHO 10 3MiH 10 AJTOPUTMY.

= 3TICHIOBATH KOXXHOTO OAaHKIBCHKOTO JHS PO3MOJIT Ta IMepepaxyBaHHS KOIITIB, IO
Hagidnu Ha JlogaTkoBi OKpeMi paxynok(u) enekmponocmauanvhHuka, 6e3 IlnatixaNX
iHCTpyKUiK KitieHTa BiAMOBIAHO 10 TEPMiHIB Ta MOPSAAKY, 3a3HAYEHUX B AJIITOPUTMI Ta/abo y
BI/IMOBITHOMY HOPMaTHUBHO-TIPABOBOMY aKTi, SIKUM PETYIIIOE MOPSIOK 3MIMCHEHHS orepariii
3a paXyHKaMH i3 CIeIiaIbHUM PEXHUMOM BUKOPUCTAHHS €JIEKTPOIIOCTAYaIbHUKIB, B IOBHOMY
00cs31 Ha OKpeMuil paxyHOK €JIeKTPOIOCTayaaIbHIKa

[lepenbaueni num miamyHkrom 2.5.1.29. 3000B’s3anHs banky HaOyBarOTh YMHHICTBH MIiCIIs
3aTBepKeHHs OKpEeMOro paxyHKY eJ1eKTporiocTadaabHuKa Ta JloAaTKOBUX OKPEMUX PAXYHKIB
€JIEKTPOIOCTavYalbHUKA (32 HasBHOCTI) PerymsaTtopoM BiAmoBimHO 10 3aKOHY MpPO PHHOK
€JICKTPUYHOI CHEeprii.

[lepepaxyBanHs KOwmTIB IUIsIXOM 3ailicHeHHS [leGeToBoro mepekasy 3 OKpeMoro paxyHKY
eJIeKTporocTayaibHuKa/  JlOAaTKOBUX OKpEeMHMX paxyHKIB eJeKTpONocTayaJbHUKA (3a
HasIBHOCTI) Ha KOPUCTH TPETix 0ci0 abo Ha BiacHI paxyHku Kirienra, siki Bigkputi B banky un
iHmMX OaHkax, 3aidcHIOEThCS bankom ©Oe3 Ilmatikuoi iHcTpykuii Kiienta Ha migcTasi
Anroputmy. [Tnarixna inctpykuii Kiienra bank He mpuiiMae Ta He BUKOHYE.

2.5.1.30. lIpu napnanni EAIl KHEIII:

Hanexunm uymnom HanaBatu kBamigikoBani EJII1 BiamoimHo mo ymoB J[lorosopy,
Pernamenty KHEJIII Ta 3akoHOnaBcTBa .

Hanasatu Ksamigikosani EJIII BukopucroByroun BukimouHo 3aco0u Kpamidikoanoro EIT
yy [ledatku. IHIII 3ac00M MOXYTh BUKOPHUCTOBYBATHUCH JIMILIE Y Pa3i, SKIIO0 BUKOPUCTAHHS
TaKHUX 3ac001B T03BOJIEHO 3aKOHOJJABCTBOM Y C(epi €IEKTPOHHUX JOBIPYUX MOCIIYT.
HanaBatn KsamigikoBani EJIIl 3 BUKOpUCTaHHSAM KOMIUIEKCHOI CHUCTEMH 3aXUCTY
1H(dopMmallii, Ha SIKy YIOBHOBa)KEHUM JI€p>KaBHUM OPTraHOM BHMJIAHO aTeCTaT BiANOBIJHOCTI.
[TpuiimaTu Bif 3asBHUKA 3asiBH PO CKACyBaHHs, OJIOKYBaHHSA/TIOHOBJIEeHHs KBasiikoBaHMX
ceprudikaTiB (3asBu Ha 3MiHy crarycy KsamidikoBaHoro ceprudikaty) ogopMmiieHi
HAJIE)KHUM YHHOM.

3abe3neunTy KOH(IAEHIIIHHICTD Ta HUTICHICTE OCOOMCTOTO KITF0Ua, a TAKOXK HEMOXKIIUBICTD
noctyny a0 OcoOucToro kiro4a iHIUX ocid y pasi 36epiranas Ocobuctoro kitoya B HSM
(3a ymoBH 3a6e3neuenHs [linnucyBaueM KOH]1AEHLUIHHOCTI CBOIX aBTEHTU(DIKAIIHUX TaHUX
noctyny no Ocobucroro xmoua y HSM KHE/IL, y cnoci6, mo yHEMOXKJIMBIIOE
03HaNOMJIEHHS 13 HUMH 1HIIUX OC10).

Hanatu IlignucyBauy (cTBOproBauy eneKTpoHHOi IleyaTku) BUKIIOUHMHM JOCTYH 10
OcobwucTtoro kitoua, o 3HaxoauThess y HSM KHE/III, 3a iforo 3anutoM miciist TpoX o/ KEHHS
nporeypu 1Bo(QaKTOpHOT aBTeHTH(IKAIIi].

Hanatu KiienTy MOXIUBICTD 11710J000BOT0 JTOCTYIY O PEECTPY YMHHUX, OJIOKOBAaHUX Ta
CKacOBaHUX CepTH(]IKaTiB BIAKPUTUX KIIOUIB Ta 10 iH(opmalii npo craTyc cepTu¢ikaris
BIJIKPUTHUX KIIIOUiB Yepe3 eNeKTPOHHI KOMYHIKAIIiHI MEpexi.

2.5.2. KiieHT 3000B’sI3aHUIA:
2.5.2.1. JloTpumyBaTuch BCiX YMOB, BU3Ha4eHHUX J[OroBOpoOM.
2.5.2.2. Jns BinkputTs PaxyHky Hagatu Bci HeOOXiHI TOKYMEHTHU TependadyeHi BUMOTaMH

YUHHOTO 3aKOHO/IABCTBAa YKpaiHu Ta uM [[oroBopom.
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2.5.2.3. Ha nepmry Bumory banky momatu iHdopmariito (odiriiini JOKyMEHTH), HEOOXiTHY
(HeoOximH1) Ans 3A1MCHEHHS HAJEeKHOI MEepeBipKU (B TOMY 4YHCHi ANs 3IiliCHEHHS ioro
imenTudikamii Ta Bepudikaiii, BCTAHOBJICHHS KiHIEBUX OecHedilliapHUX BJIACHUKIB Ta
BCTaHOBJICHHSI CyTi WOTo MisJIBHOCTI), aHali3y Ta BHsBIEHHS IImaTiXKHUX omepariid, Mo
MiIATaloTh ()IHAHCOBOMY MOHITOPHHTY, a TaKOX JUIsi BAKOHAHHA BaHKOM IHIIUX BHUMOT Y
cdepi 3anobiranHs Jeramizanii (BiIMHBAaHHIO) JOXO/IB, OJEPKAHUX 3JOYMHHUM IUIIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (hIHAHCYBAHHIO PO3TMOBCIOKEHHS 30p0i MAaCOBOT'O 3HUIIICHHS.

2.5.24. VY Bumanky 3MiHu iH(opMmarii, o HagaBanach baHKy NMpH BCTAaHOBJIECHHI AUIOBHUX
(moroBipHUX) BiIHOCHH/TIPOXOKEHHI 11eHTHdIKAaII] Ta Bepudikarlii, a came:
— B pa3l NMpUNMHEHHS NpaBa YTHOBHOBaXeHUX oci0 KiieHTa posmopsmxatics PaxyHkom
Kimienta (B TOMy 4MCIi BHACHiIOK iX 3MiHM), 3MiHHM HaliMeHyBaHHS KitieHTa Ta/abo
oprasi3amiiHo-mpaBoBoi (GopMu HErailHO HagaTH OHOBJICHY i1H(OpPMAII0 Ta BIAMOBITHI
JIOKYMEHTH 31 3MiHaMu 110 baHky;
- B pa3i 3MiHM KiHIIeBUX OeHediliapHUX BJIACHUKIB, Ta/ab0 3MiHM iHIIOI iH(OpMaIiil 1oa0
KitieHnTa, sika MiCTUTBCS Y €UHOMY JIEP)KaBHOMY PEECTPl IOPUIUIHUX OCi0, Pi3uuHUX 0Ci0-
HiANPHEMIIB 1 TPOMAJACHKUX (pOpMyBaHb, HAJATH OHOBIIEHY iH(OpMaIlifo Ta/abo BiAMOBiAHI
JTOKYMEHTH 31 3MiHamu 10 banky He mi3Hime 10 kaneHgapHUX JIHIB 3 THS 3MiHU 1H(OpMAIii.

2.5.2.5. [Tpotsirom ctpoky naii JloroBopy, Ta He mi3Hime 10 kaneHgapHUX AHIB 3 JaTH 3MiH
cTatrycy oOpaHOi CHCTEMH ONOJATKyBaHHS, CaMOCTIHHO HaaBaTh baHKy:

= CBIIOITBO/BUTAT 3 PEECTPY IUIATHUKIB €JMHOTO MOJATKY (HOKYMEHT, BHJAHUH OpPraHOM
JepxaBHOT MOIaTKOBOT cITy»KO0H YKpaiHu, B skoMy KITieHT 3HaX0UTHCs Ha 00JIKY SIK TIATHUK
MOJATKIB), 10710 00paHOi CHCTEMHU OTOAATKYBaHHS, sl KITIEHTIB IO € TIaTHUKAMU €IMHOTO
NIOJIaTKY;

abo

= Butsr 3 peectpy IJIATHHUKIB MMOJATKY Ha AOAAHY BapTicTh, i KIT€HTIB 0 € TNIaTHUKaMU
HOAATKY Ha JI0AaHy BapTiCTh;
abo

= JlokyMeHTH, nlepei0adeHi YMHHUM 3aKOHOAABCTBOM Y KpaiHH, 110 MiITBEP/DKYIOTh BHECEHHS
roro 10 Peectpy HenmpuOyTKOBUX yCTaHOB Ta OpraHi3alliii Ta B MOJAJILIIOMY MOBIJJOMJICHHS
PO 3MiHHU B HBOMY.

2.5.2.6. VY Bunazaky, skuo baHkoM BcTaHOBIEHO (DaKT HAsBHOCTI MyOJIYHOTO OOTSKEHHS,
CaMOCTIMHO TOBIJOMHUTH JI€pKaBHOTO/TPUBATHOIO BUKOHABL NpPO BiAKpUTTS PaxyHKy B
MOPSAKY BCTAHOBJIEHOMY YMHHHUM 3aKOHO/IaBCTBOM YKpaiHU Ta HagaTh 10 baHKy TOKyMEHTH,
110 MiATBEP/UKYIOTh OTPUMaHHS JIep>KaBHUM/IIPUBATHUM BUKOHABIIEM TaKOTO MOB1IOMJICHHS.

2.5.2.7. BuxopucroByBatu PaxyHku Ta BianoBigHO mpoBoauTH onepauii no Ilorounomy
paxyHky/OkpemMoMy paxyHKy/Jleno3uTHOMY paxyHKY/Po3paXxyHKOBOMY paxyHKY 3TiHO 3
peXUMOM (YHKIIIOHYBaHHS TaKOrO paxyHKy, Nepef0ayeHOro YWHHHUM 3aKOHOJIAaBCTBOM
VkpaiHu, IOTPUMYIOYHMCh BUMOI HOPMAaTHBHO-TNIPABOBMX aKTiB 3 MHUTaHb 3JIHCHEHHs
[InarikHuX omepalliif, BHYTpPIIHIX JOKYMEHTIB banky Ta ymoB 1poro Jlorosopy.

2.5.2.8. JloTpuMyBaTUCh BUMOT HOPMATHUBHHUX aKTIB, SKMMH BCTAaHOBJIEHO CIIELiaJIbHUI
pexxuM BukopucTtanHs OKpeMHUX paxyHKIB, a TaKOXk nependaueHi oomeskeHHs npasa Kiienrta
PO3MOPSHKATUCS KOLITAMHU HAa TAKUX PaXyHKaX.

2.5.2.9. Hanasatu 3a 3anutoM banky npoTsrom TepMiHy, BKa3aHOTO Y 3aIUTI:
- JIOKyMEHTH Ta BIJIOMOCTI, SIKI HEOOXiJHi BIJMOBIJHO JI0 BUMOI YMHHOTO 3aKOHO/ABCTBA
VYkpaian Ta HOpMmaTHBHO-TIpaBoBuX akTiB HBY mns mpoBenenns KiieHTOM BiAmMOBITHHX
onepauii 3a Ilorounum paxyHkoM/OKpeMUM paxyHKOM (B TOMY YMCIl 3a JIOTIOMOTOIO
KIIK)/Po3paxyHKOBUM paxyHKOM, a TaKOX J/Jig BUKOHaHHS baHkom (QyHKIiN areHTa
BAIIOTHOTO HAarJSY;
- IOSICHEHHS Ta IOKYMEHTH U1 MIATBEP/HPKEHHS IPaBOMIPHOCTI OTPUMAaHHS I'POIIOBUX KOIITIB
B pa3i OnokyBaHHA bankoMm cymu HeHanexxHoi IlmaTiknoi omepauii Ta 3ailiCHEHHS ail
OTpOTeCTyBaHHs HeHalexHO1 [matixkHoi onepartii.
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2.5.2.10. 3MiiCHIOBAaTH KOHTPOJIb 3a IIUIhOBHM BUKOPHCTaHHSM KOMTIB 3 PaxyHKy 3rigHO
JloroBopy Ta noBigomiaTu bank npo onepattii, siki He 37iiicHIOBamCch KitieHTOM, B TOMY YHCITi
Hepxarensmu KIIK Kiienra.

2.5.2.11. HamaBatm Ilmatikui iHCTpyKWii 3rigHo 3 ¢dopmamu/BUMOramMu 10  (Gopm,
BCTAaHOBJICHUX YHHHUM 3aKOHOJIABCTBOM Y KpaiHH, IpaBwiaMu [1naTi>KHUX cUCTEeM, SIKi Tal0Th
MOJKJIMBICTh 3[IHCHUTH BIANOBIAHI omepallii B HaliOHAJBHIM BamioTi YKpaiHW/iHO3eMHIN
BaTtOTI/0aHKIBChKUX MeTanax 3a [lorounnm paxyHkom/Po3paxyHKOBUM paxyHKOM Ta/abo B
HaI[lOHAIBHIN BatOTI YKpainu/iHo3eMHil BamoTi 32 OKpeMUM paxyHKOM (CIHCAaHHS KOIITIB
3 Ilorounoro paxynky/OxpeMoro paxyHKy/Po3paxyHKOBOTO paxyHKy) Ta 3 BpaxXyBaHHSIM
obMmexenb, BcraHoBieHux 1m.3.1.10 ta nm.2.5.2.18 Jlorosopy.

2.5.2.12. Hanasaru bauky [TnaTikH1 iHCTPYKIIii HA ManepoOBUX HOCISIX 0cOOaMu, IKI BU3HAYCHI1
B IEpeIiKy 0cCi0, SKUM HaJaHO NpaBo posmnopsypkeHHs Paxynkamu Kitienrta Ta/abo iHmmMm
oco0amu, SIKi YITOBHOBa)KEHI JIOBIPEHICTIO BIATIOBIHO 10 3aKOHOAABCTBA Y KpaiHH.

2.5.2.13. HapnaBatu no banky EINI i3 Haknmaneanmu EIl YnoBHoBakenux oci6 Kiienra, sskum
BiJITIOBITHO IO BHMOT YMHHOTO 3aKOHOJABCTBa YKpaiHM, yCTAaHOBYMX JNOKyMeHTiB KiieHTa,
HA/IaHO IMPABO IiMUCY IUX JTOKYMEHTIB.

2.5.2.14. He ¢popmysaru EINI na migcrasi:

» [maTKHUX IHCTPYKIIH, IO MArOTh JOJATKH (PEECTp YEKiB, PEECTp ITOKYMEHTIB 3a
aKPEAUTUBOM TOILO);

= [InaTihKHUX IHCTPYKIH Ha MPUMYCOBE CIIUCAHHS (CTATHEHHS) KOIITIB;

= [InaTiKHUX IHCTPYKIIH 3 00MIHOM BaJIOTH.

2.5.2.15. V pasi, ko KinieHT € HeHane)XHUM OTPUMYBaueM KOIUTIB Y HalllOHAJIbHINA BaJIOTI,
poTsaroM 3 (TpboX) pobourx nHIB (OrnepamiiftHuX JHIB) BiJT TaTH HAAXOIKEHHS TTOB1IOMJICHHS
3 banky npo 311iCHeHH TOMUJIKOBOI'O IIepeKasy 1HIIIF0BaTH NepeKa3 3a3Ha4eHO1 CyMH KOILITIB
3a peKBi3UTaMH, BKa3aHWMH B IOBIIOMJICHHI PO NMOMWJIKOBHH IepeKas, MUITXOM HaJIaHHS
BinoBiAHOI [TnaTi>kHOT IHCTPYKIIII.

2.5.2.16. V pasi, axmo KilieHT € HeHaJIe)KHUM OTPUMYyBadeM 1HO3EMHOI BaJIFOTH/OaHKIBCHKHIX
MeTainiB, HafaTu banky [InaTikHy IHCTPYKIIIO B Tiid ke iHO3eMHil BaoTi a00 0aHKIBCHKUX
MeTaJax 1 B Tiif e cyMmi/Maci AJi1 NOBEPHEHHS TOMUIIKOBO 3apaxOBaHMX KOIITIB/OaHKIBCHKUX
METaJIiB NPOTAroM 5-TH pobounx AHiB (OnepauiiHux JHIB) BiJ 1aTH:

® HAJXOJ[KEHHS MOB1IOMJICHHS B baHky (B TOMy uncii 3 BUHM OaHKa—Hepe3ueHTa (0aHka—
KOPECIOHJIeHTa, OaHKa—IlJIaTHUKA) Npo 3A1MCHEHHS TOMMJIKOBOIO 3apaxyBaHHS Ha
ITorounuii paxynok Kiienra;

= orpuMaHHs Bil banky Bumnmcku 3 Ilotounoro paxynky Kiienta abo komii KpeauTOBUX
MOB1IOMJIEHb OaHKa-KopecnoHAeHTa baHky mpo 3apaxyBaHHA Ha 3a3HadyeHuil [loTounuit
PaxyHOK I'pOIIIOBUX KOIITIB/OaHKIBCHKHX METAiB.
2.5.2.17. VY pa3i 3apaxyBaHHs Ha PaxyHOK KOIUTIB B pe3ylbTaTi HECAHKI[IOHOBAHOTO
(HeHanexxHoro) mepekasy (iHimifoBaHoro ocoboro, mo He € [limatHukom, Ta 6€3 3aKOHHUX
nifacTas) mpoTsaroM 1 (ogHoro) pododoro aus (OnepartiiiHoro AHs) THS 3 1aTH OTPUMAaHHS BiJ
baHky TOBIIOMJIEHHS NP0 HECAHKI[IOHOBAaHUHN (HeHalexHUl) nepeka3 (odopMieHHI
BUHATKOBO Ha ITiJICTaBl MOBIIOMIIEHHS OaHKY, 1110 00ciayroBye [lnarHuka) nepexazaTi KOIITH
y CyMi HECaHKI[IOHOBAHOTO TiepeKa3y Ha KOpucTh [lmaTHuKa, 3 paXyHKY SIKOTO OYyJIH CITHCaHi
KOIIITH.
2.5.2.18. He mi3nime HiX 3a oguH poOounit aeHp (OnepauiiiHuii J€Hb) 10 OTPUMAaHHSA
rotiBkoBux KomTiB 3 IlorouHoro paxynky/Oxpemoro paxyHKy/Po3paxyHKOBOrO paxyHKY
Ha/1aBaTH 10 baHKy MICEMOBY 3asiBKY Ha OTPUMaHHSI TOTIBKOBHX KOIITIB 3 TOTPUMAHHSIM YMOB
il HamaHHs BU3HaueHUX y Tapudax.

2.5.2.19. CrnigkyBaTH 3a pyXoM KOILITIB O cBOiX PaxyHkax 1 cBoe4acHO ofepKyBaTu Bunucky
[0 paxyHKax Ta iHIli JOKyMEHTH, 110 Haaiimm g Kiienra.
2.5.2.20. B nucemoBiit popmi migTBepmKyBaTH 3anumky Ha [loTtounomy paxynky/Okpemomy

paxyHKy/Po3paxyHKOBOMY paxyHKy cTaHOM Ha 01 Ci4Hs KOXKHOT'O pOKY y HepioJl CKJIQAaHHs
bankom piuHoi QiHaHcoBoi 3BiTHOCTI. I[lpu HeoTpuMmaHHI NIATBEPIKEHb MPOTATOM
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KQJICHIAPHOTO MICAISl 3alumioKk KomTiB Ha IloTouHomy paxyHKy/OKpeMOMy paxyHKY
/P03paxyHKOBOMY PaxyHKY BBAXKA€ThCS MiATBEPIKEHUM.

2.5.2.21. Jnst 3mificHeHHs omepariii  KymiBii/poaaky/oOMiHy 1HO3€MHOI BaltOTH abo
0aHKIBCHKMX METaJIiB Ha MiJCTaBi 3asBU MPO KYIiBIO/TIPOAaXK/00MiH i1HO3eMHOI BaJlOTH a0
0aHKIBCHKHX METalliB:

® [1oAaBaTH 3asiBy PO KYMIBIIO/IPOAaK/00MiH 1HO3eMHOI BaltOTH a00 OaHKIBCHKUX METaiB
3a (hopMOIO, BCTAHOBJICHOI BHYTPIIIHIMUA JOKyMeHTaMu baHky abo 3a ¢opmMoro, BiIMIHHOIO
BiJl TUIIOBOT 32 YMOBH 30€pEeXEHHS BCIX TEKCTOBHX PEKBI3WTIB, BHKIAJeHUX y mi.3.2.4

HoroBopy;

= iepepaxyBatu Ha PaxyHOK, Bka3zaHuii B 3asB1 PO KYIIiBIIIO/TIPO/1ax/00MiH 1HO3EMHOIT BAIFOTH
a00 0aHKIBCHKMX METaJliB CyMy B IPUBHAX Y PO3Mipi, IO MOTPIOHMHA A KYHiBIl 1HO3EMHOT
BatoTH/baHKIBCBKOTO MeTaly, CyMmy 300py Ha OOOB’SI3KOBE IEHCIHHE CTpaxyBaHHA (3a
HAsBHICTIO, 3T1JTHO BUMOT YHHHOT'O 3aKOHO/IaBCTBA) Ta CYMH KOMICIT;

= iepepaxyBatu Ha PaxyHOK, Bka3zaHuii B 3asB1 PO KyIIiBIIIO/TIPO/1ax/00MiH IHO3EMHOT BAIFOTH
a00 OaHKIBCHKMX METaJliB CyMY iHO3€MHOI BaIIOTH/Macy OaHKIBCBKHX METaJiB y po3Mipi, 10
MiUIArae Npo1axy/oOMiHy.

2.5.2.22. CBoewacHo crutagyBatd BapTicth [locmyr banmky Ha ymoBax Ta y po3mipax,
nependauenux Jlorosopom Ta/abo Tapudamm banky, a TakoX BIAIIKOAOBYBaTH OyIb-iKi
JOKYMEHTAJIBHO TiATBEP/UKEHI Ta OOIPYHTOBaHI BHUTpaTH baHKy 3riiHO 3 yMOBaMH IIOTO
JloroBopy, 30kpema mi.2.6.3.

2.5.2.23. Hns ommatu Ilocmyr Banky 3abesneuyBatu Ha [lOoTOYHOMY paxyHKY HasBHICTb
IPOIIOBUX KOIITIB B HEOOX1AHOMY po3Mmipi /uig orutatu [locnyr banky.
2.5.2.24. JonaTtkoBo, y pa3i npueananus 10 I[locayru Bunyck ta oocayropyBanus KIIK:

® JOTPUMYBATUCh NpaBuil [IMaTKHUX CHUCTEM Ta YUHHOT'O 3aKOHOJABCTBA YKpPAiHU 3 MUTaHb
3nificHenHs1 omepariii 3 BukopuctanHaMm KIIK, a takox mpasun xopuctyBanus KIIK, ski
BukiazeHi y ['nasi 2 Pozainy 4 JloroBopy;

» ge BukopucroByBaTu KIIK s Bumiatu 3apoO6iTHOI MiaTd, HIIMX BUIUIAT COLIAJBLHOTO
XapakTepy, a TAaKOX JUIS 3AIMCHEHHS pO3PaxyHKIB 32 30BHIIIHEOTOPTOBEIBHUMH JIOTOBOPAMH
(KOHTpaKTaMu), JUis 311HCHEHHS 1HO3eMHHX 1HBECTHLIN B YKpaiHy Ta IHBECTHULIN PE3UIEHTIB
3a 11 Mexi;

= 3a0e3neunTn o3HaiiomieHHs Jepxkarenis KIIK 3 mpaBuwiamu kopuctyBanus KIIK, 3
ymoBamu JloroBopy B yacTHHI OOMEXKEHb 3M1MCHEHHs omepailiii 3 Bukopuctanusm KIIK, a
TaKOK TapaHTyBatu ix goTpumanHs Jlepxarensmu KIIK;

= 3a6e3neuntH 30epexeHHs KIIK Ta inpopmartii npo Hel, sika Jae 3MOry KOPUCTYBAaTHCS HEIO
(y Tomy uucini [1IH-xon Ta/a6o pexsizutu KIIK) Ta He HanaBatu KIIK y kopuctyBaHHs TpeTiM
ocobawm;

» 3a0e3neuntn orpuMmanHa KIIK Ta TIIH-koHBepTy 10 Hei (32 HasBHOCTI) 3 ypaxXyBaHHSIM
Bumor n.4.1.5 Jlorosopy;

® CaMOCTIHHO perymoBaTu B3aemoBimHOocuHM 3 Jlepxkatenem KIIK crocoBHO 3mificHeHHS
BUJATKOBUX omepailiii 3 Bukopuctanusam KIIK;

» guryantd KIIK y Jepxarens KIIK Tta nmoepnyru ii g0 banky y pasi npunuHeHHs
MOBHOBA)KE€Hb Takoi 0coOM Ha pO3MOpsAKEeHHs KomTamMu Ha [loTouHOMYy paxyHKy, 3aMiHU
KIIK, y Bunanky npununenns nii KIIK ta/a6o 3akputts [loTouHoro paxyHky;

» y unagky Brpatu KIIK Ta/abo B pasi skmio I1IH-kox Ta/abo Peksizutu KIIK cranu Bigomi
TpeTiM ocobam, MOBITOMUTH baHk y nmopsaaky, nepeabauenomy mi. 4.2.2.3 Jloroopy;

® HECTH [OBHY BIJIIOBIIaJIbHICTh Ta MPUIHATH Ha cede BCl 3000B’s13aHHS 110 OIUIAaTI HA KOPUCTh
banky omnepaniif, mo mnposeneni 3 BukopuctanHsM KIIK micns Brparu KIIK/IIIH-
koay/PexsizutiB KIIK, y pa3i HecBoeuacHoro nosinomieHus banky npo Brpaty KIIK, 3rigHo
. 4.2.2.3 JloroBopy;
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® 33 KOPUCTYBaHHsI HETIOBEPHEHOIO B CTPOK (B JICHh BUHUKHEHHsI) cymMor0 HecaHkiiioHoBaHOT
3a00proBaHOCTI CIUTAYyBaTH MPOLIEHTH y PO3Mipi Ta CTPOKH, 110 Bu3HaueHi Tapudamu Ta
HoroBopowm;

" y TIOBHOMY 00cs31 KoMneHCyBaTH baHky yci BUTpaTu moB’s3aHi 3 omeparismu o KITK
Bigkputux 10 [lorounoro paxynky Kimienra ta cnucani 3 banky Ilnatikaumu cuctemamu ta
rapaHTyBaTH noBepHeHHs: HecankiioHoBaHOT 3a00proBaHOCTI Ta MPOLEHTIB 32 KOPUCTYBAHHS
HEIO BCIMa KOIITaMU, MaifHOM, MAaifHOBHMH ITpaBaMH, [0 HOMY HaJICKATh.

2.5.2.25. IIpu kopuctyBanHi Aucranuiiinum oo6ciayropyBanisaM PaxyHkis:

= it po6oTu B CrcTeMi 3a0€3MeUnTH HAssBHICTD BiATIOBIIHOTO 00JIaIHAHHS, HEOOX1THOTO JIJIst
¢dyakuionyBanHs CHCTeMH, BCTAHOBJICHHS JIIIEH3IHHOTO aHTHBIPYCHOTO TPOrPaMHOTO
3a0e3nedeHHs Ta MOCTiiHe CBO€YacHe HOTr0 OHOBJICHHS, Y BiAMOBIAHOCTI 10 TeXHIYHMX BUMOT
s pobotu B Cucremi, mo posmimeni Ha Caiiti banky. BcraHoBiieHHs Ta OHOBJICHHS
JIIEH31MHOTO aHTUBIPYCHOTO MPOTPAMHOTO 3a0e3MeYeHHs MiATBEPIKYETHCS 3a3HAUYCHHSIM
BimoBiaHOI iH(opmarii Kiientom B BasBii’;

® 1111 yac BUKopuctanHs CHCTeMHU TOTPUMYBATHUCS BCIX BUMOT, 1110 BCTAHOBIIOE baHK, 3 mUTaHb
6e3neku 06podaenns EINL, 3riqHo 3 ymoBamu [loroBopy, BUKOHYBaTH BUMOTH [HCTpyKIIii 11010
3abe3meueHHs 3axucty KiaodiB EIl Ha KIIEHTCHKOMY MiCIi, a TaKOXX O3HAHOMHUTH 3 UM
JIOKYMEHTOM BCiX YTOBHOBa)KEHUX OCi0 Ta 3a0e3MeunTy BUKOHAHHS HUMH ii BUMOT,

= 11 mijgkioueHHs 1o Cuctemu Hagatu 10 banky HanexHO ohopMIIEHI TOKYMEHTH, 3TiHO
BHU3HauUeHoro Bl 5.4.1. , sreHepyBatu Kimroui EIT B Cuctemi abo migkmrounta icHyrodi Kimroui
Ksanidixosanoro EII B croci0, Bkazanuii Ha Caiiti banky Ta mpotsarom 3 (Tpbox) poOounx
nHiB (OnepamiifHuX JHIB) 3 TaTH 3aMOBJICHHS MiAKIIOUYeHHS 10 CrucTeMu HajaBatu 10 baHky
NUChMOBE KJIONOTaHHs, BH3HAa4YeHOI bankom Qopmu, momxo 36epiranns Kimrouie EIT Ha
BJIACHOMY 3’€MHOMY HOCI1 iHpopMaIlii (3a YMOBU BUKOPHCTAHHS TaKOTO) Ta JOTPHUMYBATUCh
BCTAHOBJICHUX baHKOM TIpaHWYHUX (MakCHUMaJbHUX) CyM Ha 3JIHCHEHHs oOmepaiii B
HaIIOHAIBHIN Ta 1HO3eMHI BaItOTI YKpaiHy;

= y unajky 36epexxenns Kimtoua EIl Ha BracHomy HocieBi iH(opmalii, 1110 He € 3aXUIIEHUM
anapaTHUM MPHUCTPOEM, B 00OB’SI3KOBOMY MOPSAKY KOPUCTYBATHUCH MOCIyrorw JlogaTkoBoi
aBTeHTU(IKaLii B BUIMIII KOpOTKOro SMS-noBifomieHHs (Ha MOOUIbHUHM TenedoH) mpu
nigrBeppkerHi EIN, skmio inme He nependadene Tapudamu, sik 3acid 10AaTKOBOTO 3aXHCTY.
3actocyBaHHd OJHOPA30BOr0 Mapojii0 HE CYNEpPeunuTh BUMOIaM YHHHOTO 3aKOHOJABCTBA
VYkpainuy;

® CaMOCTIMHO 3/11ICHIOBAaTH KOHTPOJIb 3a HasiBHICTIO Ha cBoiX EITIP/] EIl Tux YnoBHOBaxeHHX
oci6 KirieHra, siki MatoTh IpaBo po3MOPsIKATUCS BIANOBIIHUM PaxyHKkoM Ta/abo 31iiicHIOBAaTH
1HII1 [1i 11070 Takoro PaxyHky;

® CTEKUTH 3a cBoedyacHO0 3MiHOI0 Kiarouis EIT g1 cBoix YHoBHOBaXkeHHUX 0Ci0;

= y BUNAJIKYy MPUIMHEHHS MpaBa YoBHOBaKeHUX 0ci0 KitieHTa po3nopsmkarucs PaxyHkom,
B TOMY YHWCII BHAaCHiZOK iX 3MiHHM, HerailHo mnpoiHpopmyBaTH baHk Hpo HEOOXiTHICTH
OyiokyBaHHS 00JiKOBUX 3amuciB Ta aAeaktuBamii Kimrouie EIl mux oci6 B Cucremi Ta
3a0e3neunTH 3aidcHeHHs renepanii Kimrouis Ell/otpumanns KorouiB KsamigikoBanoro EIT
HOBUMH YTIOBHOBa)XeHUMHU ocobamu KitieHTa.

IndpopmyBanHs po HEOOX1IHICTH OJIOKYBaHHS 00JIIKOBUX 3amuciB Ta aeaktuBallii Kiouis EIT
3MIMCHIOETHCS MUISIXOM HaJaHHS HAJIEKHO 0(OPMIICHOT 3asBKH

=y pa3i HeoOxigHocTi BiaknukaHHs KimouiB EIl, chopmyBatu 3a nomomororo Cucremu
BIJIMOBIAHUI 3amUT, Mmicias OTpuMaHHS sikoro bankom Ocobuctuii 1 Bigkputuii kitodi
BIJIMOBIAHOT Y TOBHOBa)KE€HOT 0COOM BTPAayalOTh YNHHICTh. bJIOKYBaHHS, TOHOBJIEHHS YUHHOCTI
Ta ckacyBaHHA KBamidikoBaHuX cepTU(IKATIB 3MIMCHIOETHCS y TOPSJIKY, BU3HAYEHOMY Y
PernamenTi KHE/IIT;

m 30epiratu Kimtoui EIl B ymoBax, mo 3a0e3medyroTh iX 3aXUCT BiJf HECaHKIIOHOBAHOTO
BUKOPHUCTAHHS, TICYBaHHS a00 BTpaTH;
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= He mnepenaBatd MoOUThbHHE TenmedoH (BimmoBimHy SIM-kapTy), Ha SIKHA 3MIMCHIOETHCS
BignpasieHHs iHdopmanii bankom Kimienty (B Tomy umcnai OmHOpa3oBOrO Mapolio), Ta
iH(opMaIlifo Mpo HOro MiCIe3HaXOKEHHS CTOPOHHIM 0co0aM, SKi He € YTIOBHOBOKCHUMH
ocobamu Kirienra;

=y Bunaaky Kommpomeranii Ocobucroro kmoua EIl abo BHHMKHEHHI MiJO3pH B
Kommnpowmerarrii Ocobucroro kiroda EIT Heraiino npunuHuTH poO0oTy B CUCTEMI Ta CIIOBICTUTH
Bbank mpo Kommpomeraniro Ocobucroro kimoua EIT ayis 6nokyBanns goctymy Kopucrysada 1o
PaxyHKiB Oyab-IKHMH JOCTYITHUMH 3aco0aMM B TOMY YHCII, aji¢ HE BUKIIOYHO, 3aco0aMu
Cucremu Ta/abo TeneOHHUM 3B’S3KOM, 3 TMOJAIBIIUM HAJaHHSIM OpUTIHAIIY TaKOTO
MOBIIOMJICHHS (JTUCTA), CKPIIJICHOTO MiAMMCOM YTIOBHOBaXkeHOT ocobu KitieHTa 1 BigOMTKOM
nevatku (y pasi ii HassBHOCTI) BIPOJOBX TPhOX poboumx aHiB (OmepariiHux AHIB) 3 IaTH
noBigmomieHHs. Bcei EINl, Bukonani bankoM 10 oTprMaHHS OCTaHHIM TaKOTO IMOBITOMJICHHS,
BBKAIOTHCS JNIMCHUMHU (TaKMMH, 110 BHKOHaHI baHkoM mpaBomipHO). BiamoBimanbHICTE 3a
BUKOHaHHS bankom nux mokymeHtiB Hece Kiient, a ne bank. Ilicas toro sk Kiient
npoindopmye bank mpo BuIe3a3HAYCHY MO0, HOMY HEOOXiTHO BUKOHATH BIAMOBIIHI Iii,
3rilHO 3 BUMoramu IHCTpyKIii mpo mopsmok 3abe3nedeHHs 3axucty Kitowis EIl Ha
KIIIEHTCBKOMY MicIi, siky po3mimeno Ha Caiiti banky. Bei EINl, Bukonani bankom 1o
OTPUMAaHHSI OCTaHHIM TaKOT'O TOBiJIOMJICHHS, BBOKAIOTHCS JIIHCHUMHU (TaKUMH, 1[0 BUKOHAHI
bankom npaBoMipHO);

" y BUNAJAKY BTpaTH (Kpalaixkku) MoOimpHOro tenedony (BiamoBigHoi SIM-kaptu) Kiienra
Ta/abo micis 3MiHM HOMEpY MoOinbHOro Tenedony (BiamoBimnoi SIM-kapTH), Ha SKUi
3MiACHIOEThCS BignpaBieHHs iHbopMalii bankom Kiienty (B Tomy uucni OgHOpa3oBOro
MapoJIi0), B HAWKOPOTIIHI MOXIIMBUI CTPOK CIIOBICTUTH Tpo 1ie bank mruceMoBo abo 3acobamu
Cucremu T1a/ab0 (akCUMUTBHUM 3B’SI3KOM 3 TMOJANBIINM HaJaHHSIM OpUTIHAIY TaKOTo
MOBiTOMJICHHSI (JIUCTA), CKPITUICHOTO ITiIMUCOM YTIOBHOBaXeHOI ocobu KirieHTa 1 BiTOUTKOM
nevatku (y pasi il HasBHOCTI) A 37iiicHeHHsT baHkoM OJI0KyBaHHS MOKJIMBOCTI OTpPUMaHHS
OnHOpa3zoBUX MapoiB Ha HOMEp MOOiUTEHOTO Tenedony (BiamoBigHoi SIM-kaptu) Kiienra.
Bci EINl, Bukonani baHkoM 10 OTpUMaHHS OCTaHHIM TaKOI'O IOBIJIOMJICHHS, BBa)KarOThCS
JMACHUMH (TaKMMHU, 1110 BUKOHaH1 baHKOM mpaBoMipHO);

® y TPUACHHUN CTPOK, MICAs MiANUCAHHS 3a3HadeHuX y JloroBopi AKTIB, OpHUTIHAIU
0aHKIBCHKMX IPUMIPHUKIB TaKMX AKTIB IepesaTu 10 baHky;

® [[[OJICHHO OTPUMYBAaTH Ta aHAJI3yBaTH BCl MOBIJIOMIIEHHS (JUCTH) BiA baHky, HaaicinaHi
3acobamu CucTeMH, a y BUINAJAKY HEMOXJIMBOCTI JocTyny a0 CucreMu — 3a J0JaTKOBUMH
KaHaJIaM1 3B’ 13Ky (€JIEKTPOHHOIO MOIITO0 Ta/abo TenegoHoM/pakcom), o 3a3HadeH1 B 3asiBi-
Jloroopi abo nosigomiieHi KiieHTOM 10AaTKOBO Micis npueaHaHHs 10 [lorosopy;

® y BUIIQ/IKy BUSIBJIIEHHSI HECAaHKI[IOHOBAHOI'O NIepeKa3y Ta/ad0 Mpy BUHUKHEHH] Mi103pH 111010
crpoOu HECaHKIIOHOBAHOTO Mepeka3y 3 PaxyHKy rpomoBUX KOIITiB/OaHKIBCBKUX METAJiB —
HeraiHO CHoBICTUTU Tpo Iie baHk Ta B 000B’S3KOBOMY MOPSIKY BHUKOHATH BCl Aii, 110
3a3HaueHi y [opsnky niit Kiienra y Bunajaky BusiBieHHs (akTy HECAHKI[IOHOBAHOI'O IepeKasy
KOIITIB, 110 po3MmilieHo Ha Caiiti banky;

® CaMOCTIMHO BIJCJIIKOBYBaTH 3M1HU/OHOBIEHHS iHQOpMalii, po3MminieHoi Ha Caiiti banky Ta
o3HaiiomitoBatucs 3 AokymeHtaniero Cucremu, Tapudamu, TexHIYHUMH BUMOTaMH JUIs
pobotu B Cuctemi, [HCTpyKITi€to 1010 3abe3nedeHHs 3axucty kiatodiB EIl Ha kmieHTChKOMY
micii, Ilopsiakom fiil Kimi€HTa y BUNAAKy BHSBJIEHHS (DaKTy HECAHKIIOHOBAHOIO IepeKasy
KOIITIB, 1HUIMMH JOKyMEeHTaMu baHKky Ta iX 3MiHaMu;

= Ha BUMoOTYy banky HanaBaTu 10 banky manepoBi Komii TOKYMEHTIB (3aCBi4€H1 3riIHO BUMOT
3aKOHO/ABCTBA), AK1 paHime Oynu HagaHi KimieHToM 1o baHky y BUTUIA/II €€KTPOHHUX KOMIi
JIOKYMEHTIB 3a gonomororo Cucremu;

» y pa3i ykiageHHs Mk bankowm ta Kiientowm BianosigHoi 3asBu-/{oroBopy mpo miaKiIoueHHs
no Ilocoyru BiAKpUTTS Ta 0OCIyroByBaHHS 3apIUIaATHOIO HPOEKTY, mepenaBaTH 10 baHky
[Tnati>kHi 1HCTPYKLI{, CIIMCKH MPAIiBHUKIB, Oy/ab-aKi 1HII1 ENEeKTpOHHI JOKYMEHTH 3TiJIHO 3
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YyMOBaMH TaKOTO JOTOBOPY, y ¢opMari Ta 3a CTPYKTypoOlo, BU3HauYeHHMMH baHkoMm, i3
nakiaageaumu EI1 YoosHoBaxkenux ocio Kitienra;

» [licnss mpunuaenHs aii JloroBopy mnpunuHATH BUKOpUCTaHHS CHCTEMHU 1 BiIIOBITHUX
Kitouis EIl Kitienra.

2.5.2.26. HNonaTkoBo, y pas3i npueananuss a0 Ilocayrm po3mimeHHsi KOIUTIB Ha
Jleno3uTHOMY PaxyHKY:

® CaMOCTIIfHO 03HaOMITIOBAaTHChH 3 yMOBaMH po3mimieHHs Bxiiagy na Caiiti banky;

® CaMOCTIHO O3HAHOMIIIOBATHCH 3 PO3MIPOM IPOILEHTHOI CTaBKH, IO BCTAHOBJIIOETHCS
bankom koxkHOTO poGouoro must (OmepariiiHoro nHs) Ha odiniiHomy CaiiTi Ta/abo Ha
iHpopMamiiHUX JOMIKaX y BiaiIeHHsX baHky;

® He TMi3HIIIe JHS PO3MIIIEeHHs Ta/a0o momoBHEeHHsT Bkiany, 3a HaAsIBHOCTI Takoi MOKJIIMBOCTI,
Ta 3 BpaxyBaHHsAM ymoB 1.6.1.9 - 6.1.11 JloroBopy HampaBimsatu a0 banky Ilmarixny
IHCTpYKLiIO (eNeKTpoHHY/manepoBy ¢opmy)/3asBy Ha po3mimeHHs Tpanury/Kmonoranas y
NopsiIKy, BcTaHoBiieHoMYy Posainom 6 JloroBopy. Hakmamennsim EIl abo BmacHOpy4HOTO
nigmucy Kiienta wa [lnarikHy 1HCTpYKIiO (eTeKTpoHHY/mamnepoBy ¢opmy)/3asBy Ha
po3mimenns Tpanury/Knonoranns KiienTt Hamae 3roqy Ha mpoBefeHHs [lnati>kHux oneparriid,
BU3HA4YeHUX B Takii [ImatikHill iHcTpyKIii/3asBi Ha po3mimenHs Tpanmry/KnomnoranHi ;

= B Mmexax OmnepaniiiHoro vacy banky 3a0e3meuntu Ha cBoeMmy lloTOYyHOMY paxyHKYy,
BiIKpUTOMY B baHKy, cyMy IpOIIOBHUX KOIITIB JOCTaTHIO JUIS po3MillleHHs Bxmany, sKiio
BiAMoBiqHO g0  3asBu-oroBopy/3asBu  Ha  po3MimieHHs — TpaHmry/Kiomoranns
po3milieHHs/monoBHeHHs Bkiany 3aiiicHioeTbes JlebeTtoBum nepekaszom. Haxmanenusm EIT
abo BrmacHOpy4HOro mianucy Ha 3asBy-/loroip/3asBu Ha po3MmimieHHs Tpanmry/Kionoranus
po3mimenns/monoBHeHHs Bxknany Kiient nHagae 3rogy banky na mpoBeaenns [lmatixHux
oreparii nUsxoM 3aiicHeH s [[ebeToBoro nmepekasy /s po3MillleHHs KOIITiB Ha Bria.

= 33 yMOBU po3MimieHHs Bknany/Tpanmry, mo 3ailicHioeTbest bankoM miisixom neberyBaHHs
[Torounoro paxynky Kitienra ([leberoBmii nepekas) - caMOCTIITHO BiACTiIKOBYBAaTH HasIBHICTD
KpeIUTHUX KOIUTIB Ha IIoTOYHOMY paxyHKy Ta y BUIAJKY HasBHOCTI, MOBiAoMIIATH baHK B
OnepauiifHuii yac MoToYyHOro podoyoro aHs (OnepauiifHoro 1Hg) cnocodaMyu BUBHAYEHUMH Y
JloroBopi npo npunuHeHHs 31iicHeHHs JlebeToBoro nepekasy Ha J[eno3uTHUIA paxyHOK.

2.5.2.27. JoaaTkoBo, y pa3i npueaHanus 10 Ilocayru BiAKpUTTA Ta 00CJIYyroByBaHHS
3apmJIaTHOI O NMPOEKTY:

= ISl BIAKPHUTTSA MOTOYHUX PaxyHKIB Ha KOPHUCTHh MpalliBHUKIB KiieHTa 3a iX 3rofow amis
3MIMCHEHHSI JESKWX BHIB BHUIUIAT (3apoOITHOI TUIaTH, AMBIACHAIB, CTUICHJIM, TEHCIH,
COLlIabHOT JIONIOMOTH, IIOBEpHEHHsS HA/UIMIIKOBO CIUIAYEHMX CyM, IHIIUX BUILIAT,
nepea0auyeHuX YMHHUM 3aKOHOJIaBCTBOM Y Kpainu) HajgaTu 10 baHKy B elekTpoHHi# ¢opmi 3a
nornomororo Crucremu 3asiBy Ipo BIAKPUTTS MOTOYHUX PaxXyHKIB Ha KOPUCTh (Di3MUHHX 0Ci0 3
11eHTUIKAIHHUX JJOKYMEHTIB (MacropT rpoMajsHuHa YKpaiHu abo IHIIMHA JTOKYMEHT, 110
NocBiAYy€e 0co0y Ta BIAMNOBITHO A0 3aKOHOJABCTBA YKpaiHW MOXke OyTH BHUKOPUCTaHHI Ha
TepuTopii YKpaiHu I YKJIaJeHHS NPaBOYMHIB, a TaKOX peecTpaliiiHuii Homep 00JiKOBOI
KapTKU IUIATHUKA MOJAATKIB) Y ¢opMmaTi, Bu3HaueHoMy B [lonatky 20 no mpsoro [Jorosopy 13
Hak/IaJeHHsIM Ha nokymeHTH KBaiigikoBanoro EII ynmoBHOBaXkeHOTro(Mx) mpeacTaBHUKA(iB)
Knienra.

® Ha JIeHb 3/1IHCHEHHs baHKOM HaleXHHUX po3paxyHKiB, B 00panuii Kiienrom croci6 nepenadi
JaHUX, 3a0€3MeYnTH HaIXOJKEHHs KOIUTIB Ha [HIIMI paxyHOK B cymi 3apoOiTHOI IUIaTh Ta
IHIIMX BWILIAT, NepeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM, Ta cCIUIaTy KoMicii 3a
3apaxyBaHHS KOILTIB Ha MOTOYHI paxyHKH mpauiBHUKIB Kiienta oxkpemumu Ilnarexamu 13
JoTpUMaHHAM BuUMoT 1m1.7.1.9 Jlorosopy;

= Ha JIeHb 3/11iiCHeHHs1 baHKOM Halle)XHUX po3paxyHKiB, B 0Opanuii Kiientom crocibd nepenayi
JaHMX, 3a0e3neunTH HaganHs 10 bauky [InatixxHoi(-X) iHCTpYKLii(-i) 13 JOTPUMaHHAM BUMOT
nm.7.1.8 Jlorosopy;

38



® 320€3MEeUYNTH BIJICYTHICTh PO3OIKHOCTEH MIXK 3arajlbHOI0 CyMOIO Ha [HIIOMY paxyHKy (mis
3apaxyBaHHs 3apOOITHOI TIaTH Ta/a00 1HIIUX BUILIAT MpamiBHUKaM) i qanumu [lnatixHoi(-X)
[HCTpYKIIi(-i1);

® HECTH BiJMOBIJAIBHICTh 32 KOPEKTHICTh JIaHUX, HaJaHuX B [laTi>kHii iHCTPYKITIi,

® HECTH BIJMOBIJAIBHICTh MO BCIX MHUTAHHSX, MOB’S3aHUX 13 MEpEpPaxyBaHHIM 10 OIOJKETY
MoJaTKiB Ta/ab0 300piB BiAMOBIIHO 10 YMHHOTO 3aKOHO/IABCTBA Y KpaiHH,

= inpopmyBatu baHk mpo 3BUIBHEHMX NPAIiBHUKIB B €JIEKTPOHHOMY BHIJISIII 3aco0amu
Cucremn (y Bumaaky ii BUKOpHCTaHHS) a00 HUIIXOM HaJaHHS NMHUCHMOBOTO ITOBiIOMIJICHHS
(7tucra), ckpimuieHoro mianucoM YToBHOBaXkeHOi ocobu KiienTa i BinOuTkom neuyatku (y pasi
il HasIBHOCT);

® CIIpSIMOBYBATH TpariBHUKIB KirieHTa, 1110 3BUTBHAIOTHCS 10 OyIb-SIKOTO BiajaiieHHs baHKy 3
METOIO 3/IIIICHEHHS KIiHIIEBOTO PO3PaXyHKY.

2.5.2.28. HonaTkoBo, y pa3i npueanants a0 Iocayru npuiimanns I[liaTexiB Ha KOpUCTH
Kuienra:

® HAJIC)KHUM YHMHOM BHKOHYBAaTH YMOBHU I[OI‘OBOpy Ta CBOE€EYACHO HOBi,I[OMJ'ISITI/I IIpoO IIPUYHHHU,
10 NCPCIIKOIKAIOTh BUKOHAHHIO HOoTO0 YMOB;

= oBectu 10 Bigoma IlmatHukiB 3a [lnarexxemu iHboOpMaIio MO0 YMOB 3ilCHEHHS
[Tnarexis;

® CBOEYACHO Ta B IMOBHOMY 00cs3i crmmauyBatu banky Kowmiciro BiAmnoBigHO 10 yMOB,
nependaueHux B JloroBopi B TOMy 4MCHi, aje HE BHUKIIOYHO 3a0€3MEeYUTH JOCTaTHICTh
rpomoBux KomTiB Ha [loTrouHOMY paxyHKy [utst 3aiiicHeHHs [lebeToBoro nepekasy Kowmicii;

= KOHTPOJIOBATH Haaxo/keHHs [lnarexiB 1 y pa3i MOMUIKOBOTO 3apaxyBaHHsS KOINTIB, IO
oMy HE HaJeXaTbh, MOBIAOMHUTH MpO e baHk Ta MOBEPHYTH IIi KOIITH MPOTATOM 3(TPHOX)
pobouux nHiB (OnepaiiiHuX IHIB) 3 MOMEHTY TaKOTO 3apaxyBaHHS;

= 320€3MeUnTH po3MileHHsT iH(opmalii mpo MOXIuBICTh 3xailicHeHHs [lmaTexiB dyepes
ycTaHOBH Ta/ab0 ANbTepHATHBHI KaHAIM MpoAaxiB baHKy (B TOMY YHCIi 3 BUKOPUCTaHHIM
QR-xony) y BiacHiit Mepexi;

» potiroMm 3 (Tppox) poOouux jHIB (OmepauwiiiHuxX [HIB) Big JaTh OJEp’KaHHS
CYIIPOBOJUKYBaJIbHUX JIOKYMEHTIB BiJl baHKy Ha moBepHeHHs ompoTtectoBaHux Ilmarexis,
nepepaxoByBaTH 3a3Ha4€H1 CyMH Ha BKa3aHUH y BUMO031 baHKy paxyHOK;

® IUCHMOBO MOBIIOMUTH baHK mpo (akTu BUABIEHHS PO30IKHOCTEH B CyMi pO3paxyHKY
Kowmicii;
= r1pu 3MiHI po3mipy Kowmicii, BusHaueHoi B 3asBi - J[orosip npo HafgaHHs IIATIHKHUX MTOCIYT
B YaCTUHI MpUHMaHHS IJIaTeXiB, He Mi3Hille, HiK 3a 3 (Tpu) podoui a1 (OneparuiitHi qH1) 10
JaTH BIIPOBaJDKEHHsI HOBoro po3Mipy Kowmicii mignucatu Hagany bankom 3asBy-Jlorosip y
HOBIH penakiii Ta noBepHyTH ii 10 baHky;
® y pa3l HasBHOCTI, HAJaTH BJIACHUM JIOTOTHN HAJEXKHOI SKOCTi, JJII BUKOPUCTAHHS HOTO
bankoMm mij yac npuiiMaHHs IIaTexiB yepe3 AJIbTepHATUBHI KaHAIM MPOAAXIB (B TOMY YHUCII
3 BUKopucTaHHIM QR-kony).

2.5.2.29. JMonarkoBo, y pasi Bigkpurras Kuientom  Oxpemoro  paxyHky(iB)
€JIEKTPONOCTAYAIbHUKA Ta/a60 JonaTrkoBoro OKpeMoro paxyHky(iB)
€JIeKTPONOCTaYaIbHUKA:

= V pa3i BHECEHHS 3MiH JJ0 AJIITOPUTMY, SIKi 3yMOBIIIOIOTh BHeCeHHs 3MiH 110 ['y1aBu 3 Po3ainy
3 mporo JloroBopy Ta YHEMOXKITHBIIIOIOTh BUKOHaHHS baHkoMm 3000B's13aHb, 3a3HAUEHHX B IIIT.
2.5.1.29 JloroBopy, Ha mijacTaBi 3BepHeHHs banky yknactu 3 bankoMm noroBopu abo BUMHHUTH
1HII1 3a3Ha4YeH] y 3BepHeHH1 banky aii, HeoOXiaH1 U1 BUKoHaHHs yMoB I'maBum 3., Po3ainy 3
poro JloroBopy 3 ypaxyBaHHSM 3MiH, BHECEHUX PerynsatopoM 10 Anroputmy.
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= V pa3i 3MiHH 0aHKIBCBKUX PEKBI3UTIB paxyHKiB KitieHTa, 10 BiAKPHUTI B 1HIIMX OaHKax Ta
BUKOPUCTOBYIOThCA Tpu BHKOHaHHI yMOB I'maBu 3. Po3niny 3 uporo Jlorosopy, He mi3Hile
HacTymHoro pobodoro mHs (OmnepamiitHoro mHs) TiCAsS Takoi 3MIHM TOBIAOMHUTH baHkK
0(iiifHUM JTUCTOM MPO HOBI PEKBI3UTH paxyHKiB KiieHTa.

= 320€3MeUnuTH MPOTIroM 2 (IBOX) MICSIB 3 IHSA BIAKPUTTS bBaHKOM BiIMOBIIHOTO
Oxkpemoro/JlogatkoBoro okpemoro paxyHky(iB) Kiienta 3arBepmxenHst Perymsaropom
Oxpemoro/J101aTKOBOTO OKpPeMOro paxyHKY(iB) €JIEeKTpONOCTadaJbHUKA SK MMOTOYHOTO(HX)
paxyHKy(iB) 31 CICHIAJIbBHUM PEKUMOM BHUKOPHCTAHHS €JIEKTpOIOCTadajbHUKa Ta Horo (ix)
OTIPHJIIOTHEHHS BIATIOBIAHO 10 3aKOHY PO PUHOK €IEKTPUYHOI eHeprii.

» BukopucroByBatu Oxpemuii//[omaTkoBuil OKpeMHii paxyHOK(HKH) €JIEKTPOIIOCTaYaIbHIKA
JMIIE IS HiTed, nepeadadeHnx 3aKOHOM PO PHHOK €JIEKTPUIHOI €Heprii, 1 CaMOCTIHHO HECTH
BIJIMOB1IAJIbHICTD 32 1X BUKOPUCTAHHS.

2.5.2.30. IIpu xopucrysanni EJAII KHE/II:

= JlorpumyBatuchk BuMor [lorosopy, Permamenty KHEJIII Ta 3akoHomaBcTBa YKpainu y chepi
CIEKTPOHHUX JOBIPYHMX TOCTYT.

» HagaBatu nokymentH, HeoOXimHi 1yt ineHTudikanii 3asBHuka (iB) ineHTH(IKAIIAHI qaHi
akoi (ux) mictTutTuMyThes y KBanidikoBanomy cepTudikari.

» O3HailoMuTUCh Ta O3Hailomutu ocid, ski € [limnucyBayamu 3 Permamentom KHE/II Ta
npaBUJIaMH HOro poOOTH, po3MileHUMH Ha odiuiiHomy caiiti KHEJIIT gca.ukrgasbank.com.
Ta TIOTPUMYBATHCh BUMOT, BU3HAYCHHX B BIJIMOBIIHUX JOKYMEHTAX.

» 3a0e3MeunTH BUKOPHUCTAaHHS BUKIIOYHO 3aco0iB KBamidikoBanoro EIl um Ilewarku nms
rerepanii Ocobuctux ta Binkputux ximouis, popmyBanns ta nepeBipku Ksamidikosanoro EIT
uyn [lewatku. IHmIi 3acobu MOXKyTh BUKOPHCTOBYBATUCH JIMIIE Y Pa3i, SIKIIO BUKOPUCTAHHS
TaKuX 3ac00iB JO3BOJIECHO 3aKOHOJIABCTBOM Y Cepi eIeKTPOHHHX JOBIPYUX TOCITYT.

= V BUNAAKY 3MiHM iIeHTUIKAITHIX TaHuX, K1 MicTiaThes y KBarmiikoBaHuX cepTudikarax
HeraifHO 3 MOMEHTY Jep:KaBHOI peecTpalii BKa3aHMX 3MiH) HaJaTd baHKy OHOBIEHI
inenTudikamiini aani 3asBHukiB/[linnucyBadyiB Ta BiAMOBIIHI JOKYMEHTH 31 3MiHAMH, IIO
HiATBEP/KYIOTh TaKy 3MiHY (Y TOMY YHCII, Y pa3i 3aKiHUE€HHS CTPOKY JIii TOKYMEHTIB) IIISIXOM
ocobucroro 3BepHeHHs Kiienta no BigauieHHs baHky a0o BHKOPUCTOBYIOUM KaHaIH
JUCTaHIIMHUX KOMyHiKalii 3 KiieHToM BU3Ha4YeHi BHYTpilIHIMH JokyMeHTamMu banky. ITpu
upomy aitoul KBamigikoBaHi ceptudikatu Bikputoro kiatoya Kiienta ckacoByerses. [Ipu
nojiayi OHOBIEHUX 1AeHTU(DIKAIIHUX JTOKYMEHTIB KaHajlaMH UCTAHLIMHUX KOMYHIKAIliH,
3aBIpeHHS TakuWX JOKyMeHTIB KilleHTOM MOXJIMBE BHUKIOYHO 3  HaKJIaJEeHHAM
KgamnidikoBanoro EIl, skuif MicTHUTh OHOBJeHI ineHTHU(ikauilHI AaHi y KBamidikoBanomy
cepTudikaTi BIAKPUTOrO Kiroya (3a yMoBH K10 KilieHT OHOBUB CBO1 1/1IeHTH(IKALIINHI JaH1 Y
CTOPOHHBOT'O KBali()iKOBaHOTO HajaBaya eJIEKTPOHHHMX JOBIPYMX TIOCIYr Ta 3aBi3yBaB
nokyMmeHTH BignosinHuM KpanidikoBanum EIT).

» BukopucroByBatn OCOOUCTHI KJIIOY BHUKJIIOYHO 3a HOro NMpHU3HAYEHHSM, BHU3HAUEHHUM B
KBanidikoBanomy ceptudikari BiAMOBIAHOTO BiIKpUTOro Kioya, a TakoxX JOAEp KyBaTHCS
IHIIMX BUMOT BUKOpHcTaHHA Ocolucroro kimoua, Bu3HayeHux Pernamentom KHE/III.

» 3a0e3neuntr 30epiranas OcoOUCTOro KI0Ya y TAEMHHUII Ta Y CIOCIO, 110 YHEMOXITHBITIOE
HOro BUKOPUCTaHHS 1HIIUMHU 0COOAMH.

= 3a0e3neunTd BUKOpUCTaHHS OcoOMCTHX KIIOYiB Ta MapojiB JOCTyNy B CHocid, 1o
YHEMOXJIUBIIIOE€ 03HAHOMIIEHHS 13 HUM 1HIIKX OCi0.

= 3a0e3neunTy KOH(IACHLIHHICTh CBOIX aBTeHTU(DIKAIIHUX AaHuX JocTymy a0 Ocobuctoro
kmoua y HSM KHEJII, y cnioci6, 1110 YHEMOXKIIUBIIOE 03HAHOMIIEHHS 13 HUMH 1HIIUX OCi0.

= He posrosomryBati Ta He MOBIZOMJISTH iHIIUM 0ocobaM mapoib poctymy 10 Ocobucroro
KJTFOYa.
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= 3a0e3meunTy BUKOHaHHS [linnmucyBayaMu yMOB 1010 HEPO3TOJIOLICHHS IHIIMM 0CO0aM
KOJy JOCTyNy A0 3axuiieHoro Hociss OcoOMCTOro KiroYa Ta MapoJibHOI ¢pa3d ToJ0COBOI
ayreHTHu(iKarii.
= Heraiino inpopmysaru KHEII npo komnpomerarito OcoOUCTOro Kiroua, BTpaTy KOHTPOIIIO
o0 OcoOUCTOro KIilfoua 4epe3 KOMIIPOMETAIIII0 Mapoisi, KOy JOCTYILY JI0 HbOTO, (i3udHe
MOLIKO/DKEHHS a00 BTpATy HOCIS TOIIO, BUSBICHY HETOUHICTH a00 3MiHY IaHUX, 3a3HAYCHUX Y
KamidikoBanomy cepTudikari.
» He pigme Hixk pa3 y 20 (ABaAaTh) KaJeHAAPHUX JHIB 03HAHOMIIIOBATHCH 3 iH(OpMaIliero Ta
JOKYMEHTaMU ONPHIIIOAHEHMH Ha ca.ukrgasbank.com.

2.5.3. baHkK Mae€ npasBo:

2.5.3.1. BurpeGysaru B Kitienra indopmaniro (odiniiiHi 1okyMeHTH), HeoOXinHy (HeoOXiaHi)
JUTSL 3MIMCHEHHS HAJIeKHOI TepeBipkH (B TOMY 4YHCHI A 3MIHCHEHHsS i1neHTU(ikaiii Ta
Bepu(ikaiii, BCTaHOBJICHHS KiHIIEBUX OeHedilliapHUX BIACHUKIB, BH3HAYCHHS HOTO CYTi
JiSTTEHOCTI (OCHOBHOTO Ta IOMOMDKHUX BU/IIB AiSUTLHOCTI)), aHAITi3y Ta BUsBICHHS [maTiKHUX
orepauii, Mo MiIAraloTh (iHAHCOBOMY MOHITOPHHTY, a TaKOX JUIs BUKOHAaHHS baHkom
IHIIMX BUMOT 3aKOHOJIABCTBA, SIKE€ PEryjlo€ BIAHOCUHHM y cepi 3amoliraHHs neramizamii
(BiIMMBaHHIO) JOXOJIB, OJEP)KAHHMX 3JOYMHHAM HUIAXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(iHAHCYBaHHIO PO3MOBCIOKEHHS 30pOi MACOBOTO 3HUIIICHHSI.

2.5.3.2. BinmoButucs Bix nmpoBeaenHs mino3pinoi [Inatixuaoi omnepartii.

2.5.3.3. PoskpuBatu indopmariiro moao AisyibHOCTI Ta ¢iHaHcoBoro crany Kiienta y
BHITJIKAX, MepeI0aYeHUX YNHHUM 3aKOHOJ/IaBCTBOM YKpaiHu Ta 1uM J[oroBopom.

2.5.34. Otpumysatu Bia Knienra muiaty 3a Hagani [lociyru, srinno Tapudis banky Ta ymoB
[oroBopy.

2.5.3.5. Buocutu 3Minu Ta gonoBHeHHs a0 JloroBopy Ta/abo TapudiB Tta/abo ioro
HEBiJ €MHHX JI0JIaTKiB B OPsAKY Bu3HaueHOMY [s1aBoro 2 Po3ainy 2 Jlorosopy.

2.5.3.6. HoctpokoBo pozipBatu Jloropip Ha mijcraBax, nependadyeHux muMm JloroBopom abo
YUHHUM 3aKOHOJJaBCTBOM Y KpaiHHU.

2.5.3.7. [Tpununuty Hanauus [locnyr y Bumaakax Ta B MOPSAIKY, BU3HaYeHUX B JloroBopi

Ta/abo BIAMOBUTHUCH BiJl BUKOHAHHS CBOiX 3000B’s13aHb 32 JJoroBOpOM B TOMY YHCJIl Y BUNTAJIKY
nopymenHs Kinientom 3000B’s13aHb 10 J[oroBopy (OB’ si3aHUM JI0TOBOpaM).

2.5.3.8. BinmoButu Kinienty B Hamansi I[locmyr B Tomy uMcni B 3aiiicHeHHi Ilnarixuux
onepauiit/[InatixHUX IHCTPYKIiH y BUMagKax:

® HasBHOCTI (akTiB mopymieHHs KiieHToM BHMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW,
HOpMaTUBHO-TIpaBoBuX akTiB HBY, mpaBun [lnatixHUX cucTeM, BHYTpPIIIHIX JIOKYMEHTIB
banky Ta [{orosopy;

= cyMHIBIB B JilicHOcTI [Tnarikuux iHcTpykuiit/ Ilnatixaux onepaniit Kiienra;

= HejocTaTHOCTI KomTiB Ha [lorounHomy paxyHky/OkpemMoMmy paxyHKy/Po3paxyHKOBOTrO
paxyHKy

= 3 BpaxyBaHHAM KoMicii 3a [Tociyry, ko iHmte He nependayeno Tapudamu;

= HeHaJaHHS 10 baHKy 1OKyMeHTiB, HeoOximHux banky nans npoBeaeHHs KiieHtom
BIJIMOBI/THOI OTeparlii BIAMOBITHO 10 BUMOT YMHHOTO 3aKOHO/JABCTBA YKpaiHH, a TaKOX ISt
BUKOHaHHS baHkoM (yHKIIi#l areHTa BaJIFOTHOTO HATTISIY;

® HEeBIANOBIAHOCTI omepauiil pexumy PaxyHky BcTanoBieHoMmy HarioHanbHuM OaHKOM
Ykpainu.

" HEeHaJaHHs Ha 3anuT banky HeoOxinHOT (MX) iHpOopMalii Ta/abo TOKYMEHTIB JUIsl BU3HAUECHHS
Crarycy momaTkoBoro pesuaeHTcTBa Kiienta Ta/abo KiHmeBux OeHedimiapHUX BIACHUKIB
(koHTpoJIepiB), BIacHUKIB icToTHOI y4acti Kiienra BinnmosinmHo 1o Bumor FATCA Ta/abo
3aranbHOro cranaapty 3BiTHOCTI CRS;

= HagauHs Kiientom ta/abo YnoBHOBaXkeHOIO 0c000t0 KitienTa HegocToBipHOT iH(OopMaIii s
BCTaHOBJIEHHS CTaTyCy MiJI3BITHOCTI PaXyHKY;
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= 000B's13K0BI pekBi3UTH [ [MaT>kHOT IHCTPYKIIIT 3alTOBHEHO 3 MOPYIIIEHHSIM BUMOT HOPMaTHBHO-
npaBoBux akTiB HBY abo 000B'I3K0BI peKkBi3WTH, sIKi BCTaHOBIEHI mpaBuiaamu [lmatixHOi
CHUCTEMHU/BHYTPIIITHIMUA JTOKYMEHTaMHU baHKy, 3alOBHEHO 3 MOPYIMIEHHSAM BHUMOT IOAO iX
3alI0OBHEHHS, YCTAHOBJICHUX TpaBwiaMu [I7aTiXHOI CHCTEMH/BHYTPIIIHIMU JIOKyMEHTaMHU
banky;

® HeMa€ CYINPOBITHUX JOKYMEHTIB, HaJaHHS SKUX pa3oMm 13 [lmaTiKHOWO IHCTPYKIIIEIO
nepeadayeHo 3aKOHOJABCTBOM YKpaiHHM, HOpPMaTHBHO-IpaBOBUMH akTamMu HBY a6o
3aKIHYUBCS CTPOK il ITUX CYIPOBIIHUX TIOKYMEHTIB;

= [InarixHy IHCTPYKIIO MOJaHO 10 baHKy 3 MOpYIIEHHAM 3aKOHO/JABCTBA YKpaiHuW abo He
Mo>ke OYTH BUKOHAHO BiJIMOBIHO J0 3aKOHO/IaBCTBA Y KpaiHU.

2.5.3.9. Ob6mexutn mnpaBa KiieHTa 1070 po3mops/pkeHHS KomTamu Ha IloTouyHOMy
paxynky/OkpemMoMy paxyHKy/Po3paxyHKOBOMY paxyHKYy y BHIIaJKax:
- nepeadaYeHnX YNHHUM 3aKOHOJAABCTBOM Y KpaiHu;
- B pa3l NpUIMHEHHS IpaBa YmoBHOBaxeHUX oci0 Kiienta posmopsmxaruca PaxyHkom
Krmienta (B TOMy 4mCIi BHACHiJOK iX 3MiHM) Ta/abo 3MiHM Ha3Bu KiieHta Ta/abo
opranizariiino-npaBoBoi ¢gopmu. [IpaBa KiieHTa MOHOBIIOIOTHCS MICHIS HaJAaHHS OCTAHHIM
OHOBJIEHOT 1H(OpMamii Ta/ado BIANOBITHMX JOKYMEHTIB Ta IPOBEIACHHS ineHTH]iKaii,
Bepudikanii YmoBHoBakeHHX 0ci0 KitieHTa B pasi iX 3MiHH.

2.5.3.10. He npwuiimatu Bin KiienTa 1o Bukonanss [Inatixai iHCTpyKIii Ha manepoBoMy HOCII,
SKILO BiH 0(hOpMIICHUH 3 TOPYLICHHSIM BUMOT YUHHOT'O 3aKOHOJJaBCTBA Y KpaiHU, HOPMaTUBHO-
npaBoBux akTiB HBY, BHyTpimHiX nokymenTiB banky, abo Bumor Jlorosopy. [ToBepHyTH TaKky
[InarixkHy iHCTpyKLit0 0e3 BUKOHaHHS JoBipeHild ocobi Kiienta abo Hamicnatu Ha aapecy
KitienTa (cnen3B’s3KoM, PEKOMEHIOBAaHUM JIUCTOM, a00 1HIIUM CIIocoO0M) 3 BiJAIOBITHOO
BiJIMITKOIO IIOJI0 IPUYKH HOTO MMOBEPHEHHS.

2.5.3.11. He npuitmaru 1o Bukonanss [1natixHy iHCTpYKLifO, Sika 0hOPMIICHO 3 TOPYIICHHIM

BUMOI' YMHHOTO 3aKOHOJABCTBAa YKpaiHu, HOpMaTUBHO-MpaBoBuX akTiB HBY, mnpaBun
[InarixkHUX cucTeM, BHYTPIIIHIX TOKyMeHTiB banky Ta ymoBamm JloroBopy, HamaHui
Knienrom 1o banky 3a nonomororo Cucremu ta/abo IIpouecunrosoi yctanoBu. [loBepHyTu
Kinienty Ttaky [lnatikHy iHCTpyKuito ©e3 BUKOHaHHS 3a jgomnomororo Cucremu T1a/abo
IIporiecuHroBoi yCTaHOBH 3 3a3HAYEHHSIM IIPUYMHU HOTO MOBEPHEHHS.

2.5.3.12. V pasi nopyuienss KiieHTom nopsiiky po3paxyHKiB IpolIOBUMH YekaMu baHk mMoxke
11030aBUTH HOTO MpaBa KOPUCTYBATUCS LUM [IaTi’>KHUM 1HCTPYMEHTOM.
2.5.3.13. BinmoButu KiieHTy y Buaaui rOTIBKOBHUX KOIWITIB Ta/a00 OaHKIBCHKUX MeETanliB (3

(13MYHOIO MOCTABKOIO) Yy pa3i HEBIJMOBIHOCTI 3alMTYBAaHUM B MUCbMOBIH 3asBIli yMOBaM
Ta/abo BIICYTHOCTI NOMEpPEAHbO HadaHWX KIlleHTOM NMUCHPMOBHUX 3asiBOK (B TOMY YHCII 3a
IPOIIOBUMU Y€KaMH), HalaHUMHU B baHK B cTpoK, BU3HaueHui mm.2.5.2.18 Jlorosopy.

2.5.3.14. [Ticnst 3akiHUEHHSI BCTAaHOBJIEHOTO 3aKOHO/IAaBCTBOM CTPOKY BHUKOHAHHS IlnarixkHux
IHCTPYKIIH, y pasi BIJICYTHOCTI Ha [ToTounOoMYy paxyHky/OkpemMomMy
paxyHky/Po3paxyHkoBoMy paxyHKy Kili€eHTa rpoIioBUX KOILITIB B po3Mipi, HEOOX1THOMY JUIs
31iicHeHHs onepallii, moBepHyTH Kiienty IlnaTixkHy iHCTpyKIit0 6€3 BUKOHAHHS.

2.5.3.15. CnucyBatn 3 IloTtounoro paxyHky/OKpeMOoro paxyHKy KOIITH, Ha IIiJICTaBl
[InaTiHUX IHCTPYMEHTIB, BCTAHOBJIEHUX UM JloroBopoM, rmpaBuiamu [InaTikHUX cUcTeM Ta
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

2.5.3.16. 3niiCHIOBATH PUMYCOBE CIHMCAaHHS (CTSATHEHHS) KOILITIB, CIIMCAHHS 32 TUIATI)KHUMHU
BuMoramu 3 PaxynkiB KiienTa y Bunazakax, nepeoauyeHuX 3aKOHOJAABCTBOM Y KpaiHU.

2.5.3.17. CrucyBatu 3 IlotouHoro paxyHky/OKpemMoro paxyHKy/Po3paXxyHKOBOTO paxyHKY
komtH, siki Kiient ngopydae banky cnucyBatu 3 nporo Ilotounoro paxynky/Oxpemoro
paxyHKy/Po3paxyHKOBOI'O paxyHKy, SK MOMUJIKOBO 3apaxoBaHi 3 BHHM baHKy, B MOMEHT
BHSIBJICHHS 11bOTO (hakTy (IUIsixoM 3aiiicHeHHs [{ebeToBoro mepekasy), y Tiit xe cymi/Maci Ta
BaJIIOTI/0aHKIBCHKUX MeTasax.

2.5.3.18. [Tpu BincyrHocti Ha IlorouHomy paxyHky KilieHTa TpomIoBUX KOIITIB y CyMi,
noctatHid g crmmatu [locmyr 3a  obcmyroByBaHHs IlorouHoro paxynky/OkpemMoro
paxyHKy/Po3paxyHkoBoro paxyHky Yy BiamoBimHocTi 3 Tapudamu ta/abo B omnaTy 1HIIUX
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HajaHuXx baHkoM mociayr, He HpPOBOIUTH BHJAATKOBI omepauii 1o IloTounomy
paxyHky/Okpemomy paxyHKy/Po3paxyHkoBoMmy paxyHKy KirieHTa Ta npunMHMTH Ha/laBaTH
[Tocayru B Oyab-sIKMII MOMEHT 3 AAaTH BUHUKHEHHS 3a00pProBaHOCTI, 10 MOMEHTY ii OIUIaTH
Knienrom, abo 3aiiicuenns JleberoBoro nepekasy bankom (B Tomy uucii 3 paxyHkiB Kiienra
BIIKPUTHX B IHIIMX OaHKaX, Ha ITiICTaB1 IJIATI)KHOT BUMOTH Ta y pa3i, SKIIO0 YMOBa 3/[1HCHEHHS
JleberoBoro mepekasy KOMITIB mepeadadeHa y moroBopax KiieHTa, yKIaAeHHX 3 1HIIAMH
OaHKaMH).

2.5.3.19. 3niCHIOBAaTH KYIIBIIIO/TIPOAaXK/00MiH 1HO3eMHOI BaliOTH/OaHKIBCHKUX METAJiB Ha
BamotHOMy puHKY YKpaiHu Ta/abo Ha MiKHApOJHOMY BJIIOTHOMY PHHKY BIiATIOBIAHO 10
BUMOT YMHHOT'O 3aKOHOJIABCTBAa YKpaiHu (B ToMy uncii 6e3 Hamanus Kiienrom 3asB(u) mpo
KYITIBJIFO/TIPO1ayK/00MiH 1HO3€MHOI BaJIFOTH/OAHKIBCHKUX METAIIB).

2.5.3.20. Yrpumysaru Komiciro 3a KymiBio/mpoaax/o0MiH iHO3eMHOI BatOTH/ OaHKIBCHKHUX
MeTajiB, B po3Mipi, 3rigHo 3 Tapudamu, 3 CymMu TpUBEHb, sIKa TepepaxoBaHa IS KYITiBII
iHO3eMHO1 BamioTH a00 OTpHUMaHa BiJ MPOAAXy 1HO3EMHOI BaJOTH/OAHKIBCHKHX METAliB,
nusixoM  3xaiiicHeHHs  JleberoBoro mepekasy 3 IloroyHoro paxyHKy, Ha BiAINOBIiJIHI
BHYTPIIIHFOOAHKIBCHKI PaXyHKH, BiAKpuUTi B baHky.

2.5.3.21. BukopuctoByBaTH KOINITH B HAIlOHANbHIN BalioTi YKpaiHW/iHO3eMHINH BaltOTi/
OankiBcbki MeTtanmu Ha [loTOuHOMY paxyHKy, KOWITH B HAI[lOHAIBbHIA  BaJIOTI
Vkpainu/ino3emHii BamoTi Ha OkpemoMmy paxyHky/Po3zpaxyHkoBoMmy paxyHky (6e3 ix
¢dakxtuanoro cnimcanss 3 [lorounoro paxynky/Oxkpemoro paxyHky/Po3paxyHKOBOTo paxyHKY),
rapantyroun KiieHTy npaBo 0e3nepenkoiHo po3nopsaKaThCs HUMH KOIITaMH.

2.5.3.22. 3mintoBatu HoMmep Paxynky Kitienra. 3mina Paxynky 3a ininiatuBoto banky MmoxinBa
y BHUINAJKaX, epe0ayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta HOPMAaTHBHO-IIPABOBUMHU
aktamu HBY. Ilpo 3wminy Paxynky bank mnosimomisie KiieHTa Huisixom HampaBieHHS
BiJIMOBIAHOTO MOBIAOMJICHHSI 0€3 MiAIMUCaHHs Oyb-IKHX JOJATKOBHX JOTOBOPIB.

2.5.3.23. [Ipu oTprMaHHI yTOYHIOIOYOTO 3alUTy BiJ OaHKAa-KOPECHOHJCHTA, II0 MAa€ CTaTyC
HEepe3uICHTa, HaJjaBaTH 3 MICbMOBOTO J103BOTy KiienTa iH(opmarliro, 1o MicTUTh OaHKIBCHKY
TAEMHHUIIO, B TOMY YHCHIi, ajleé HE BHKIIOYHO, HIOJ0 mpoBeneHux KilieHTOM omepariid,
3nificHeHnx HuM yrog. Ilinnucannam Jlorosopy Kiient Hajgae banky nmucbmMoBuil 103Bid Ha
PO3KPUTTSI OaHKIBCHKOI TAEMHMII OaHKaM-KOPECIIOHAEHTaM, 1110 MalOTh CTaTyC HEPE3UJICHTIB,
B 00csArax Ta TEpMiHH, III0 MICTATHCS B YTOUHIOIOUHUX 3alMTaX TaKMX OaHKiB, Ta AOpydae OaHKyY
HaJaBaTH HEOOX1AHY 1H(OpMaILlit0, IO 3AMUTYETHCA.

2.5.3.24. 3ynuauTHy 31iiicHenHs [lnaTikHux onepariii 3a PaxyHkamu, Ha BUKOHAHHS BUMOT
3aKOHOJIaBCTBA Y KpaiHH.

2.5.3.25. BinmoBuTu KiieHTy B 3a/10BOJIEHHI BUMOT, 3a3HaueHUX B KilomoraHHi 11040 3MiHU
yMoOB o0ciyroByBanHs PaxynkiB Kitienra.

2.5.3.26. Bukonysatu [1nati>kHy 1HCTPYKIIitO B iHO3eMHI{ BaJIFOTHI B 1HIIY /1aTy BaJTIOTYBaHHS
HIXK 3a3HadyeHa y Takiid y [lmaTikHild 1HCTpYKIIi 32 YMOBH, SKIIO Taka [lmaTikHa 1HCTPYKLIS
nojlaHa B 1HIIMM 4ac HiX nependaueHuit JloroBopom. IlnarixHi iHCTpyKuii B 1HO3EMHiHN
BAJIOTHI, 110 HaJIWIuIM B BaHk Ha BUKOHaHHS y HepoOoui (BUXiJIHI Ta /ab0 CBSTKOBI) JHI
0aHKIB-KOPECMOHJEHTIB (OaHKIB KpaiHW OTpHMYyBada KOIITIB), MPUIMAaIOThCA 10 0OpOOKH B
MOMEHT HAaJXO/DKCHHS BiJ| IJIATHUKA, Ta BUKOHYIOTHCS Yy ATy HACTYITHOTO POOOYOro ITHS
0aHKiB-KOPECIIOH/ICHTIB.

2.5.3.27. BinmoBuTHCS BiI IPUHHATTS 3HOIIEHOI/TIOMIKOHKEHOT TOTIBKOBOI 1IHO36MHOI BAJTFOTH
y BUIAJIKaX BU3HAYEHUX YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, HOPMaTUBHO-TIPAaBOBUMHU aKTaMU
HBY.

2.5.3.28. bnokyBatn cymmu HenanexHoi IlnaTikHoi omeparii Ta B pasi 3aiHCHEHHS il
OTIPOTECTYyBaHHS  HEHayekHOi  [lmatikHOi  omeparrii, Bumarati  Big  Kimienra
OTPUMaHHS TOSCHEHb 1 JOKYMEHTIB Ul MiJTBEp/UKEHHS IPaBOMIpPHOCTI OTpPUMAaHHS
IPOIIOBUX KOIITIB.

2.5.3.29. VYcTraHoBMIOBaTH  MEBHI  OOMEKEHHS/JIIMITH  Ha  BUKOpUCTaHHS  KiieHTOM
[Tocnyru/mponykty bankom (30kpema moa0 o0cCsTiB AisUTbHOCTI, cyM [lnaThkHUX omepartii,
nepkaB (FOPUCAMKILIH), KOHTPAreHTiB).
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2.5.3.30. BinmoBuTHCs Big BCTaHOBJICHHS (MIATPUMAHHS) MUIOBHX BIJIHOCHH/BIJIMOBHUTH
Krienty y BigkpuTTi paxyHKy (0OCIyroByBaHHi), y TOMY YHCII IUISIXOM PO3ipBaHHS A1TOBHX
BIIHOCHH, 3aKPHUTTsI paxyHKY/BIIMOBUTHCSA Bija nmpoBeaeHHs [1naTikaux omepartii y pasi:
* K10 3aicHeHHs ineHTHdiKalii Ta/adbo Bepudikaii KiieHTa, a Tak0X BCTAHOBIICHHS TaHUX,
10 JIAI0Th 3MOTY BCTAHOBUTH KiHIIEBUX OcHE(IiliapHUX BJIACHUKIB, € HEMOXJIMBUM a00 SIKIIO
y baHka BUHMKae CyMHIB CTOCOBHO TOT'0, III0 0c00a BUCTYIAE Bij] BIACHOTO iMEHi;
* BcTaHOBJICHHS! KUIi€HTY HENpUIlHATHO BHCOKOTO pH3UKYy abo HeHajgaHHs KiieHToM
HEOOX1THUX JIJIs 31CHEHHSI HaJIe)KHO1 niepeBipku KitieHTa TOKyMEHTIB Y BiJJOMOCTEI;
» noganHs KiieHTOM 4mM HOro NpeIcTaBHUKOM HEIOCTOBIpHOI i1H(opMalii abo mojgaHHs
iH(pOopMalii 3 METOIO BBEICHHS B OMaHY;
* IKIIO 3MIMCHEHHS ineHTu(ikamii ocobu, Bij iMeHI abo B iHTepecax SKOi MPOBOIUTHCS
[Inari>kHa omeparlis, Ta BCTaHOBIEHHS ii KiHIEBOro OeHedimiapHoro BiIacHWKa abo
BHUT0/I00/IepKyBava (BUrogonadysaua) 3a [TnaTikHOO omepalii€ro € HEMOKITHBUM.
2.5.3.31. 3ynunutn 3aiiicaenns [lnmatiknaoi (Ilmatixaux) omeparmii (omepamiil) y pasi
BHUHUKHCHHS TIiI03pH, 10 BOHAa (BOHM) MICTUTh O3HAaKM BUYMHEHHS KPUMIHAJIBHOTO
MIPaBOIOPYIICHHS, BU3HaUeHOTr0 KpuMiHaTbHUM KOJIEKCOM YKpaiHH.
2.5.3.32. He mnposoautu Ilnatixkui omepamii Kmienta B pasi, Ko iX y4acHHUKOM abo
BHUTOJIOOJICP)KYBadYeM 3a HUMHU € 0c00a, SKy BKJIIOYCHO JI0 Teperiky ocib, MoB sA3aHuX i3
3MIMCHEHHSAM TEPOPUCTUIHOT JTISITEHOCTI.
2.5.3.33. BinMoBuTHCS BiJ BCTAaHOBJICHHS JIIJIOBHX BITHOCHH Y pa3i 3acTocyBaHHs 10 KiieHTa
BIJIMOBIAHOI CcaHKI1, 3a070KyBaT Koty KiieHTa 3 ypaXyBaHHSIM 3aCTOCOBaHMX CaHKIIIH,
3YMUHUATH/BIAMOBUTHCS BiJ mpoBefeHHs IlnaTbkHuX omepamiid, Ha SKi HOUIMPIOIOTHCS
3aCTOCOBaHI CaHKIl, 3yMUHUTH/BIAMOBUTHUCS Bil mpoBeneHHs [lmaThkHUX omepariii, ski
MOPYIIYIOTh, CHPHSIOTH a00 MOXYTh CHPUATH TOPYIICHHIO/YHUKHCHHIO OOMEKEHB,
YCTaHOBJICHUX CaHKIIISIMU.
2.5.3.34. 3aMOpO3UTH aKTWBU, TIOB’S3aHI 3 TEpPOpPU3MOM Ta Horo (piHaHCYBaHHSM,
PO3MOBCIOKEHHSIM 30p0i MaCOBOTO 3HUIIEHHS Ta HOTO (P iHAHCYBAHHSIM.
2.5.3.35. 3niicHoBaTH criicaHHs komTiB 3 Paxynky (iB) (KpeautoBuii nepekas) 3a miaTHHKA
Ha KOPUCTh OTPUMYBaUa, SIKIIO I1e epeadayeHo B 3asBi -/{oroBopi.
2.5.3.36. [TepepaxoByBat KOIITH 3 paxyHKy (-iB) s OOJNIKY KOINTIB 3a HEIF0OYMMHU
paxyHkKamu (Ha kUil Oynu nepepaxoBaHi rpomioBi komTH KiienTa 3 PaxyHKy) Ha TOTOYHHIA
paxyHok KiieHta BiAKpUTHI B 1HIIOMY OaHKY 3T1JIHO JIUCTa — 3roju, kui KiieHT Hanae B
JOBUIBHIN (hOopMi 3 3a3HAYEHHSAM OCHOBHUX PekBi3UTiB [InarixkHoi iHCTpyKIii Ha aky KiieHT
HaJa€ 3rojy, SKII0 Ha MOMEHT TaKOoro MepepaxyBaHHs PaxyHok Oyje 3aKpHTo.
2.5.3.37. Ipu napanni EAIl KHE/II:
» OTpUMyBaTH JOKyMEHTH, HEOOXimHi ansg ineHTudikamii, Bepudikamii 3asBHUKA,
1nmenTudiKaIiiHi JaHi SKoro MICTUTUMYThCS B KBamidikoBaHoMy cepTtudikari.
» CxacoByBartu, OnokyBatu KBamigikoBani ceptudikaru y Bunaaky HasBHocti y KHEJII
iHdopmarii momo kommnpomeraiii OcoOUCTUX KITIOYiB a00 OOTPYHTOBAHOI MiO3PH IIOAO iX
MO>KJIMBOT KOMITPOMETAIII].
» [lonosmoBatu KpanidikoBani ceprudikatu y Bunaaky HasBHocTli y KHEJII indopmarnii
II0JI0 BiJICYTHOCT1 OOCTaBHH, L0 MPHU3BOAITH 10 KoMIpoMeTallii OcoOucToro Kitoya.
» Bumaratu Bix Kiienrta norpumanns sumor Pernamenty KHE/III Ta [lorosopy.
» Bumaratu Big KiieHTa BiAlIKoayBaHHS B TOBHOMY 00Cs31 MaifHOBOT Ta MOPAJIbHOT IIKOIU B
pasi, AKII0 Taka mkoja Oyia 3aBnana banky 3 Bunu Kiienra.
2.5.3.38. Y pasi npueananns Kiienra go Ilociayrn Bunyck ta oociayropysanns KIIK:
® y BUIIA/IKy BUHUKHEHHS MM1103pH Ha 3/1iiCHeHHS maxpaiicbkux onepauii iHimiioBanux KIIK
KnienTta, 3a6nokyBatu Taky KIIK 6e3 nogatkoBoro moromkeHHs 3 KiieHTOM;
= BcraHoBIIOBaTH/3MiHIOBaTH Kaprtkosi niMit mo koxHid KIIK (B ToMy umcni 3 MeToro
MoTepeKEeHHs axpaichKkux omepariit) nosigomisitoun Kiienta mpo iX po3mipu/KUIbKICTh
cnpob nusixom po3MimieHHs Ha Caiiti banky;

44



® y Oyab-sIKWid MOMEHT 3ynuHuTH un npu3ynuauTH Aito KIIK, a Takox BiamouTu KiieHty y
ii moHoBNEeHHI, 3aMiHi uu Bunrycky HoBoi KIIK y pasi nopymenns Knienrom//lepxkarenem KITK
Oynb-sxux npasui [InaTixHUX cuctem Ta/abo ymoB [loroBopy;

= 77151 3ar00IraHHs BUHUKHEHHS B pe3yJbTaTi 3HAYHHX KOJIMBAHb KYpPCIB 1HO3EMHHUX BajIOT
HecankmionoBanoi 3a0oproBaHocTi 3a MikHapomuumu omeparismu 3 KIIK momatkoBo
3MIHCHIOETBCST XOJIIyBaHHS TPOIIOBUX KOMTIB Ha [lOTOYHOMY paxyHKy B pO3Mipi, IO
BU3HAYA€THCS BHYTPIIIHIMHU mporeaypamu banky. [Hgopmarito npo cymy TrpomioBux KOIITIB,
110 JI0JIaATKOBO OyIa 3axojioBaHa baHkoM 3TiiHO 1IbOT0 MyHKTY JIoroBOpy MOXKHA Ji3HATHCS
y BinaineHHsx banky ta/abo y Konrakr-mienrpi;

® 3a[pPOBaJPKyBATH MPOBEJACHHS Ta BCTAHOBIIOBATH YMOBH IPOTPaM JIOSIIBHOCTI, aKIIHHUX
NPOMO3ULIiH, MapKeTHHIOBMX Ta IHIMX 3axofiB Tomo (mami - Ilpomosumii) s
Kiienris/lepxkareniB KIIK, B T.4. 13 3amydeHHSIM TpeTix 0cio;

= inpopmysaru Kmientis/depxateniB KIIK npo airoui [Ipono3umii, mo npoBoastecs B banky,
B T.4. 13 3aJIy4deHHsSM TpETIX 0cCi0, MIIAXOM PO3MIIIEHHS TEeMaTU4HOI 1Hdopmarli y
BignoBigHOMY po3aini Ha Caiiti banky. IIpu npomy, bank 3anuiae 3a co6oro npaBo oOpaHHs
crocoby ta ymoB npuennanus Kmienrtis/IepxareniB KIIK no oronomenux Ilpono3wuiit y
BiJIMTOBIAHOCTI JI0 BUMOT YHHHOTO 3aKOHOJIaBCTBA YKpaiHU.

2.5.3.39. IIpu xkopucryBanui JIucranuiiinum odcayropyBannsim PaxyHkis:

= GiiokyBatu oOmikoBuil 3anuc Kmienta B Cucremi ta/ado Kimoui EIl YnoBHoBaxkeHux ocid
Knienra B Cuctemi npu HasiBHOCTI iH(popmamii moao ix Kommpomeramnii/migo3pi momo ix
Kommnpowmerartii;

= OnmokyBatu oOumikoBuii 3amuc Kiienta B Cucremi ta/abo Kiowi EIl Kiienta B pasi
BUSIBJICHHS. palliBHUKaMK baHKy MmiJo3pW MO0 OTPHMaHHS HECAHKIIOHOBAHOTO
nepekas3y/crpodu HeCaHKIIOHOBAHOTO Tiepeka3y B Cucremi,

= noBepuyTH 0e3 BukoHanHs EIIl Kiienra y Bunagkax nepeapbadenux Jloroopom;

® [IpU3YNUHUTH/IPUNIMHUTU 00ciyroByBaHHs Kiienta B Cucremi B pa3i BusBiIeHHS bankom
dakrtiB, abo migo3p 3miMicHeHHsT KiieHTOM (aBTOMAaTH30BaHUMH POOOUYUMH MICISIMU —
koM 'torepamu  Kiienra) BipycHoi/DDOS/Tomo ataku Ha cepBicu baHKy 110 MOMEHTY
NPUINMHEHHS BHSBJICHOI aTakd Ta BUJAJIECHHS/BIAKIIOYEHHS HE0e3MeYHOro/m103pijioro
IpOrpaMHOro 3abe3neyeHHs, B 1HHIOMY Bumaaky KiieHT Binkmrowaerscst Bia Ilociyrm 3
obcmyroByBanHs 3acobamu Cucremu;

® [IpU3YNUHUTH/IPUNIUHUTH 00cimyroByBaHHs Kiienra B Cuctemi B pasi Hecriatu KiienTom
nependauenoi Tapudamu ratu 3a Hagaxi [locnyru;

= B MicsyHUW TepMmiH 3 natu nonanHs Koientom 3asiBu-JloroBopy 3 oOpanusm [lociayru
Jucraniiiine o6ciayroByBaHHs PaxyHKIiB B OJHOCTOPOHHbOMY MOPSAIKY IPUITMHUTH HAJaHHS
[Tocnyru B pa3i HepoTpumaHHd KilleHTOM CTpPOKY HaJaHHA JOKYMEHTIB BH3HAUYE€HOTO
nn.2.5.2.25 Jlorosopy;

w pumaraTd Bing KiieHta mnamepoBi Komii JOKYMEHTIB (3acBIJU€Hl 3TiJHO BUMOT
3aKOHOJIABCTBA), sIKI paHime 0ynu Hagani Kinientom 10 banky y BUIIIsI €IEKTPOHHUX KON
JOKYMEHTIB 3a jgonoMororo CHcTeMH, B TOMY YHCIi, aie He OOMEXKYIUHCH: y BHIQJIKY
HEMOXKJIUBOCTI BIIKPUTTS/00pOOKM BaHKOM TakMX €IeKTPOHHHUX KOMiil JOKYMEHTIB 3 Oyab-
SKUX TPUYHH, HASBHOCTI y BaHKy MiZI03pH 11010 MTOMIKOPKEHHS, BAKPUBJICHHS, CIIOTBOPEHHS
iH(popMallii, 110 MICTUTBCS B €IEKTPOHHUX KOMISIX JOKYMEHTIB;

® 3apOBa/KyBaTH HOBI IMPOrPaMHO-TEXHIYHI Ta TEXHOJIOTIYHI 3aco0u, po3polieHi abo
npuabaHi HUM 3 METOI BIOCKOHaneHHs/3MiHu Cuctemu. Y 1ipoMmy BUMaKy bank iHdopmye
Knienta 3acobamu Cuctemu abo B 1HIIMK crocid mpo Taki 3MiHM Ta Hajgae KiieHTy mpaBo
noctyny 10 HOBoi Bepcii Cucremu/HoBoi CHCTeMH.

2.5.3.40. Y pasi npueananns Kiienra no Ilociayru po3mimenns kowriB Ha /leno3nTHomy

PaxyHKY:
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® KO)KHOTO poOouoro mHs (OmeparifiHOrO  JHS) BCTAHOBIIIOBAaTH MPOIICHTHI CTaBKH 3a
Bxmamom B 3aneXHOCTI BiJ BapTOCTI pecypciB Ha Il JeHb NUISIXOM ONPUIIIOJHCHHS Ha
odimiitanomy Caiiti banky Ta/abo Ha iHQOpMaIfHUX TOIMIKaX Y BIAAUICHHSIX baHky;

= gigrmoBuTH Kimienty B mpuitHATTI 3asBu-JloroBopy/3asBM Ha PO3MIIICHHS TpaHILY/
Knonoranns/Inatixxnoi iHCTpyKuii (enekTpoHHY/ mamnepoBy (opmy), B pas3i HmoJgaHHA ix 3
HopyIIeHHsIM YMOB JloroBopy;

= gimmMoBUTH KitieHTy B po3MinieHHI Bkiagy/monoBHeHHI [IeMO3UTHOTO paxyHKY/3MiHI YMOB
po3mimeHHs Bxiany/noctpokoBoMy nmoBepHeHHI Bkiany (B T.4. MUIIXOM 3MEHIICHHS CTPOKY
30epiraHHs TPOIIOBUX KOMITIB) y BUMAIKaxX HEMOJaHHS Ta/a0o0 MoJaHHs 3 MOPYIICHHSIM YMOB
Horosopy JIOKYMEHTIB 00yMOBJICHUX Poznimom 6 oroBopy Ta/abo
HEBUKOHAHHS/HEHAJIKHOTO BUKOHAHHS yMOB 111.2.5.2.3 - 2.5.2.5 Jlorosopy;

= B pa3i 3MiHHU KOH ‘FOHKTYPH PHHKY, 3MiHH 00J1iKOBOi cTaBku HBY 3anmpononyBatu Bxiagauky
3MIHUTH PO3MIp TIPOICHTHOI CTaBKM 3a BKIagoM NUISXOM HAJCWIAHHS THCHhMOBOTO
MIOB1JIOMJICHHS B TIOPSIZIKY, IependadeHomy JloroBopom;

= BinrmoButu KilieHTy y BUKOHAHHI OTpMMaHUX BiJl HbOTI'O 3asB Ha JOCTPOKOBE NOBEPHEHHS
Bxutagy (B T.4. HUISIXOM 3MEHILIEHHSI CTPOKY 30€piraHHs rPOIIOBUX KOIITIB) Ta TIOBIJOMUTH IIPO
Taky BiaMoBYy Kiienra.

2.5.3.41. Y pasi npuennanna Kuienta no Ilocayrm BiakpurTsi Ta 00CIyroByBaHHA
3apmiIaTHOroO MPoOeKTy:

® [IPUMUHUTH OOCIIyrOBYBaHHS [HIIOTO paxyHKY, mOBimoMuBIIH Tpo 1ie KiieHta, He MeHIe,
Hixk 32 30 KaleHJapHUX AHIB 0 JATH TAKOTO MPUIIMHEHHS, 32 YMOBH BUKOHaHHS CTOpoHaMu
B ITIOBHOMY 00Cs131 CBOIX 3000B’s13aHb 110 IIboMY JloroBOpY;

» ginkputu Kumienty [Hmuit paxyHok (6e3 mamanns Kiientom BiamoBigHoi dopmu 3asiBu-
Jorosopy, o Bu3Havae nependadeHi miero raasoto [lociyrn), 3a ymoBu orpuManHs KiieHtom
Oynb-sxoi [Tocnyru, nependadenoi JJorosopom;

= BiiMoBUTH KITieHTY B 3apaxyBaHHI KOIITIB HA IOTOYHI PaXyHKH MpaliBHUKIB KitieHTa B pasi
HENOoJIaHHsI Ta/ab0 TMOJaHHS 3 TOPYIIEHHSM YMOB JlOroBOpYy IOKYMEHTIB BH3HAYCHHUX
Pozninom 7 [loroBopy;

= BiiMoBUTH KITiEHTY B 3apaxyBaHHI KOIUTIB Ha MMOTOYHI PaxyHKH npaniBHUKIB KitieHrta B pasi
HEBUKOHAHHS/HEHAJIEKHOTO BUKOHAHHS yMOB M.2.5.2.3 - 2.5.2.5 Jlorosopy;

= BiMOBUTHU KUTi€HTY y BIIKpUTTI MOTOYHUX PaxyHKIB Ha KOPUCTh NpariBHUKIB KiieHTa 3a iX
3TOJIOK0 JIUIs 3/IIMCHEHHS JIEIKUX BUIIB BUILIAT (3apoO0iTHOI TUiaTu, AWBIACHIIB, CTUIEH/IIN,
NEHCIH, COoLianbHOI J0MOMOTH, MOBEPHEHHSI HAJUIMIIKOBO CIUIAYEHUX CyM, IHIIMX BHUILUIAT,
nepeadaueHuX YMHHUM 3aKOHOAABCTBOM YKpaiHM) y BUMAJIKy HE BUKOHaHHs KilieHTOM ymMOB
. 2.5.2.27 uporo Jlorosopy.

2.5.3.42. Y pasi npueanannsa Kiienra no Iocayru npuiimanns IlnarexiB Ha Kopucrb
Kuienra:

= oTpuMyBaTH/yTpuMmyBat Bin/3 Kienra Komicito BiAMOBITHO O YMOB, Tepen0adyeHUX B
Jorosopi;

= orpumyBaTH Bif [TnataukiB 3a [TnaTexxem Kowmiciro BianmosigHo 10 Tapudis 6anky;

® iHiliOBaTH 3MiHY po3mipy Kowmicii, sikuii BuzHaueHo B 3asiBi-/loroBopi mpo HagaHHA
IUIATKHUX MTOCTYT B YaCTUHI PUHMAaHHA TUIaTEXIB;

= BiIMOBUTHUCH BiJ JloroBopy y dyactuHi HagaHHs [locayru npuiiManns [1narexiB Ha KOPUCTh
Knienta, y Bunanky, skmo KiieHT He moroguThes 31 3MiHOIO po3Mipy Kowicii B mopsaky
Bu3HadeHoMmy Posznimom 8 Jlorosopy;

=y BUMAJAKY mopymeHHs KIlieHTOM CTpOoKy Ha MOBEPHEHHS OIPOTECTOBAHMX ILJIATEKIB,
3a3HaYeHOro B M.2.5.2.28, yTpuMaTH 3a3Hau€Hi y BUMO31 CyMH 3a PaxyHOK MalOyTHiX
[Tmarexis;
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® IPUMUHATH TpuiiMat Ha ymoBax JloroBopy Ilmarexi Bix IlnaraukiB 3a I[lmarexem y
BUMIA/IKy HEBUKOHAHHS a00 HEHAIEXKHOTO BUKOHaHHA KiieHTOM yMoOB, mnepenbadeHux B
HoroBopi, B ToMy umcii i momao criata Kowmicii. B mbomy Bumanky bank 3BUTBHSETBCS Bif
Oy/Ib-sIKOT BIAMOBIATBHOCTI 3a JoroBopom;

® [1iJ] Yac MPHUIMaHHS IUIATeXKIB 4Yepe3 AJbTEpPHATHUBHI KaHAIW MPOJAXIB (B TOMY YHCII 3
BUKopucTaHHs QR-K0/1y), BUKOPUCTOBYBATH BilacHUM joroTun KiieHnra, 63 oro 101aTKOBOI

3TOJIH.
2.5.3.43. Y pa3i o6cayroyBanHs Bigkpuroro Kiientrom Oxpemoro paxyHky(iB)
€JIEKTPONOCTAYAIbHUKA Ta/a60 JonaTkoBoro OKpeMoro paxyHKYy(iB)

CJICKTpoONnmoCTavYajJbHHUKA:

= PogkpuBatu  iHpOpMaIiI0  CTOCOBHO pyXy KomTiB 1o OkpeMoMy  paxyHKY
€JIEKTPOIoCcTavYaIbHUKA/J|0JTaTKOBOMY OKpEMOMY paxyHKYy(ax) eJeKTpOIocTadalbHUKA Ha
BUKOHAHHS AJITOPUTMY 32 HaJI)KHUM YMHOM O(pOPMIICHUM MHCbMOBHUM 3anuToM Perynstopy,
Ha 1o KimieHT Hamae 6e3BiIKIMUHY Ta 0€3yMOBHY 3TOY.

= YV pa3i BHECEHHs 3MiH /0 AJTOPHUTMY, SIKi 3yMOBIIOIOTH BHECEHHS 3MiH IO TOPSAIKY
nepepaxyBaHHs KOIITIB, 3a3HaueHoro B mi. 2.5.1.29, BukoHyBaTu nepepaxyBaHHS KOIITIB 13
Oxpemoro/J101aTKOBOTO OKPEMOTO paxyHKY(iB) eIeKTpONoCTadyaIbHAKA BiAMIOBIAHO IO BUMOT
AnroputMmy (i3 3MiHAMH).

» Slxkmo mono I[lorounoro paxynky KiieHTa Ha sKMH HaaXoAdTh KOIUTH BIANOBIAHO 10
nn.2.5.1.29 JloroBopy, Kiienrom Hagano banky 3asBy (KJIOMOTaHHs) PO 3MiHY OaHKIBCHKUX
pEeKBi3UTIB, 1 mpu nbomy 3a llorounum paxyHkom, 3rigHo 3 goroBopom Osepapadry
ykiagenoro Mikx bankom Ta Kiientom BcranoBienuit mimit OBepuapadry, TO bBank
3aJI0BOJIBHSIE TaKy 3asBY (KIONOTaHHS) BUKJIIOUHO Micis BUKOHaHHS KiIi€HTOM BCIX IPOILIOBHX
3000B’513aHb 32 BiAMOBIAHUM oroBopoM OBepapadty (11010 0CHOBHOIT cymMH O0pTry, CIUTaTUTH
HapaxOBaHMUX IPOLICHTIB, KOMICiid, MeHi, mTpadiB Ta IHIIMX IJIATEXKIB, BCTAHOBICHUX Y
3a3HaueHoMy jgoroBopi OBepapadTy) Ta HMpUOUHEHHS Takoro aoroBopy Osepapadrty, Ha
mijicTaBl IKOro BcTaHOBJIEHUH JiMiT OBepapadTy.
2.5.4. Knient mae npaBo:

2.54.1. CamocriitHO obupatu BuzHadeHi B upomy Jloroopi Ilocmyru Tta/abo komriexc
[Tocnyr, sxi BiH Oaxkae oTpUMaTH, HUIIXOM HaJaHHA 3asBHU-/[oroBopy mo KoOxHiil oOpaHii
ITocnysi/komiuiekcy ITocmyr.

2.54.2. BinmoBuTucsk Bij kopuctyBaHHs [locimyroro ta/abo komiuiekcom Ilociyr Ta 3akpuTu
BiANOBIAHI PaxyHku nuisxom HajaHHS 3asBM (PO 3aKpUTTS PaxyHKy Ta/abo Mpo MOBHE
JOCTPOKOBE po3ipBaHHs [[eno3uTy (B T.4. IMIJISIXOM 3MEHILIEHHS CTPOKY 30€piraHHs IPOIIOBUX
KOIITIB) Ta/abo mpo BiAMOBY BiA KopHucTyBaHHs Ilociyroro Tomo) mo KokHiii oOpaHiit
[Tocnysi/komiuiekcy [locnyr 13 BpaxyBanusam ymos I'nasu 2. Po3ainy 2 Jlorosopy.

2.54.3. Posipsaru Jlorosip Ta 3akput PaxyHku y pa3si He3roau i3 3miHoro bankom Tapudis
Ta/abo ymoB [loroBopy.
2.54.4. CaMOCTIfHO PpO3MOpPSKATUCS KOIITaMH, IO 3HaXOoAATbcs Ha iHoro IlorouHomy

paxyHky/OkpeMomMy paxyHKy/Po3paxyHKOBOMY paxyHKy , Ha TIpaBax Ta B MEXax,
BCTAQHOBJICHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHu i3 BpaxyBaHHsM [Ipasun Ilnarixamnx
CUCTEM Ta YMOB I1boro JloroBopy, 3a BHHSITKOM BHITQJIKIB, Tepen0adyeHUX YHWHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

2.545. Jns  3pificHEHHS poO3paxyHKIB camocTiiHO obupatu [lnaTikHi 1HCTpYMEHTH
BIJIMIOBITHO 10 ()OPM BU3HAYEHUX YMHHUM 3aKOHO/IaBCTBOM YKpaiHH.
2.5.4.6. Haatu Ilnati>kHi 1HCTPYKIIi 1100 CINHUCAaHHS KOIITIB B HAalllOHAJIbHIA BalIOTI

VYkpainu/ iHOo3eMHil BatoTi/0aHKIBCbKMX MeTaiB 3 IloToyHOro paxyHky Ta/abo KOIITIB B
HalllOHAJBHIA BaMIOTI YKpaiHw/iHozemHii BamioTi 3 Oxpemoro paxyHky/Po3paxyHKoBOTO
paxyHKy Ta nposeneHHs onepauiii y ¢opmi EINl 3aco6amu Cuctemu Ta/abo IIporecunroBoro

LEHTPY.
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2.5.4.7. 3MIMCHUTH BIAKIUKAHHS 3T011 Ha BUKOHaHHs [[maTixHO1 onepartii Ta/abo [TnatixHOl
iHCTpYKLii Ta/abo 3asiBU Ha KYMIBIIO/POJax/00MiH 1HO3EMHOI BalltOTH, HajaHux KiieHTom
no banky, nuisixom HagaHHs 10 banky nucra-po3nopsKeHHs Mpo BiIKIMKAaHHA JOKYMEHTA 13
3a3HaYCHHSAM PEKBI3HTIB TAKOTO JOKyMeHTa (Hloro Homepy, JaTH, CyMH, OTpUMyBada KOIITIB
Ta TPUYMHM HWOTO BIIKJIMKAHHSA) a00 Tpo BIAKIWKAHHS 3roaud Ha 3ikdcHeHHs [lmaTixHOT
orepauii 3 3a3Ha4eHHsAM [lnatixHol iHCTpyKIii, sikoro Taka [lnaTikna onepariis iHIIIIOETbCS.
JIucT-po3nopsKeHHS PO BIAKIMKAHHS 3asiBU Ha KBTI/ TIPOAaK/00MiH 1HO36MHOI BAJTFOTH
Ma€ MICTUTH TakoX iH(opmarito npo Paxynok KiieHta, Ha skuii MaroTh OyTH Tepeka3aHi
bankom komrtu Kiienta. Jluct - posmopsipkeHHS 1npo  BiakiaukaHHs — [lmaTixHOT
iHCTpyKuii Ta/abo 3roam Ha BuKoHaHHS IlmatibkHoi omepamii Ta/abo  3asBUM  Ha
KYITIBJIFO/TIPOIaYK/00MiH 1HO3EMHOT BAJIIOTH HAJA€ThCA 10 baHKy B €leKTpOHHOMY Ta/abo y
MarnepoBOMY BUTJISIII Ta 3aCBITIYETHCS Y BCTAHOBICHOMY TOPSIKY.

Binknmukansasam ITnaTixHOT 1HCTPYKINT OHOYACHO BIIKJIMKAETHCS 3T0ja TUIATHUKA HA
BUKOHaHHs [lmatixkHoi omeparii (3a HasiBHOCTi), a B pa3i BIIKIMKaHHS 3rOJM IUIATHUKA Ha
BukoHaHHs [TnaTikHOT oneparlii ogHOYacHO BiAKIMKaeTbes [ImaTikHa IHCTPYKITiS.

CTOpOHH IOMOBHJIKC ITPO T€, L0 BiKIMKaHHs BUKOHaHHs [TnaTixHoi oneparii Ta\abo
[Tnari>knoi iHCTpyKLii Ta/abo 3asBU Ha KyMiBIIO/IPOJak/00MiH 1HO3€MHOI BaJIOTH, HAJAHUX
1o baHky, MOXIJIMBE JIMIIIE Y TOBHIA CyMi.

2.5.4.8. 3a yMOBU TEXHIYHOI MOMUIMBOCTI 3TIMCHIOBATH BITKJIUKAHHS 3TOAM HA BHKOHAHHS
EIIl B Cuctemi 6e3 HalaHHSI OKPEMOTO JIUCTA - PO3IMOPSKCHHS, a MIJITXOM 31HCHEHHS TaKoi
i1 BIAMIOBIIHO IO IHCTPYKTHBHUX MaTepiaiiB mo70 podoTtu B Cucremi.

2.5.4.9, BinknukanHsa 3rogu Ha BuKOHaHHA IlmarixkHoi iHCTpykmii Ta/abo IlmartixkHOL
THCTpYKIIi MOXJIMBE O MOMEHTY CIMCaHHS KOIITIB 3 paxyHKy Kiienta. Ilicnmsi cimcaHHs
kowriB 3 IloTounoro paxynky/Okpemoro paxyHKy/Po3paxyHkoBoro paxynky Kiienra abo

HACTaHHS JaTh BaJIIOTYBaHHS [TnarixuO1 iHCTpYKIii JUIs Knienra
HacTae MOMEHT Oe3BiakiInyHoCTi [1naTixkHo1 IHCTPYKIIi.
2.5.4.10. Hopydarun banky BumHsATH Bin iMeHi baHky, B iHTepecax Ta 3a paxyHok Kiienra,

NIPaBOYMHU IIOAO OIepaliil KyMHiBIi/MPoJaKy/0OMiHy 1HO3€MHOI BaJIFOTH/OaHKIBCHKHUX
MeTaJiB, BIJIMOBIIHO JI0 BUMOT YNHHOT'O 3aKOHOJIaBCTBA Y KpaiHu, mpaBui [1naTiHuX cuctem
Ta Jlorosopy.

2.54.11. OpepxyBaTu TOTIBKOBI KOIITH/OAHKIBCbKI METald 3 iX (PI3UYHOIO IOCTABKOKO Y
BUIA/IKaX, Mepe0ayeHNX YNHHUM 3aKOHOJaBCTBOM Y KpaiHH.
2.5.4.12. 3asBIATH IPETEH3110 PO HECTady rOTIBKOBUX KOIITIB Ta/a00 0aHKIBCHKUX METAJIB,

BUSIBJIEHY IIPHU NEpepaxyHKy CyMH TPOIIOBOi T'OTiBKM Ta/ab0 mMacu OaHKIBCBKMX METalliB B
npumilieHHi banky 1 B mpucyTHOCTI npeacTaBHUKA baHKy.

2.5.4.13. 3apaxoByBaTH (IIOMOBHIOBAaTH) KOIITH Ha [lOoTOYHMI paxyHOK B TOMY YHCIi 3a
pPaxyHOK TOTIBKOBHX KOIITIB, III0 BHOCHTHCS B YCTAHOBJICHOMY TOPSIKY 10 Kacu baHky, sika
Oyna moBepHeHa YmoBHOBaXkeHOI ocoboro Kumienrta/[lepxkarenem KIIK B kacy Kiienra sk
HEBUKOPHUCTAHA/BIIIKOI0OBAaHA SK HAJUIMIIKOBO BHKOPHCTaHA CyMa YCTAHOBIIEHOI HOPMH
sutpat Ha KIIK.

2.5.4.14. OtpumyBat Bunucky npo pyx komriB mo PaxyHky Ha mamepoBoMy HOCIi B
oOciyroByrodomy BifnineHHi banky B nepmmii podounii nens (OnepariitHuil 1eHb) Micslis,
0 CIIAy€E 3a MICSIeM B SKOMYy OyB pyX TPOIIOBHX KOIITIB a00 CaMOCTIHHO MIISTXOM
dbopmyBanHs ii B Cuctemi, a00 3a okpeMuM 3anuToM (oTpuMmanum 3acobamu Cuctemu, abo Ha
nanepoBomy Hocii) 3rigHo 3 Tapudamuy;

2.5.4.15. IniniroBatu nepes baHkoM 3MiHY OKpeMHX IMOJIOKEHb J[0OroBOpy IHIISXOM HaJaHHS
BianoBigHoro Kinomnoranus.
2.5.4.16. JlonaTkoBo, y pa3i npueananns 10 Ilocayru Bunyck ta odcayrosyBanns KIIK:

= naBatu gopydeHHs banky Ha Bunauy KIIK no [Totounoro paxynky Ha im’st lepkatenis KIIK,
noBipeHUM ocobam KiieHTa, 3a yMOBH 000B’I3KOBOTO HaIaHHS IOBIPEHOCTI Y BIMOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM YKpaiHU;
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= pukopuctoByBaTi KIIK nms iHiIiFOBaHHS 3HATTS TOTIBKOBUX KOIITIB, 3A1HCHEHHS TIEpPEeKa3y
gk 3 [IoTOYHOrO paxyHKy, B TOMY YHCIi JUIsi O€3roTiBKOBOi OIJIATH TOBapiB Ta MOCIYT B
TOPTOBO-CEPBICHIN Mepexi Ta Mepexi [HTepHeT, a TakoX JyIsl 3A1MCHEHHS THIITMX OTeparlii 3
ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHMX YHMHHUM 3aKOHOJABCTBOM YKpaiHM Ta IMM
HoroBopowm;

® B Oynb-akuid 4dac BigkiaukaTd a6o npunuHuta airo KIIK noissxom HanpaenenHs B bank
nucbMoBoro moBigomienHs 1 nmoBepHeHHs KIIK, abo y Bumanky, xomu KIIK HemoxmuBo
nepeaatu y baHk, HanmpaBUTH MUCHMOBE MOBITOMIICHHS Y BaHK 3 MpOXaHHSM 11 BUITYyYUTH;

= iHiniroBaTH nepea bankoM 3miHy KapTKoBHX JiMITIB HUIIXOM OCOOMCTOTO 3BEpHEHHS B
bank/3acobamu Cuctemu Ta 0hOpMIICHHS BiAMOBIAHOI 3asBU, NpH IIboMy baHk Mae mpaBo
BigmMoBuTH Kitienty y 3mini KapTkoBUX JiMITIB.

2.5.4.17. IIpu kopuctyBanHi Aucranuiiinum oo6ciayropyBanisaM PaxyHkis:

® CaMOCTIIfHO BU3HAYaTH MOTpeOy B MiAKIIOUEHHI/BIIKIIIOYEHI Ta 00cayroByBanHi B Cucremi,

= 33 moro/keHHsAM 3 bankom 30epiratu Kimioui EIl Ha oOpanomy KiieHToM amapaTtHOMy
MPUCTPOT;

® CaMOCTIiifHO 3a Jormomoror CHcCTeMHu MIOJIEHHO oTpuMyBaTu iH(opmanito npo cran EINI
Krnienta (BuUKOHaHI/HEMpUWHATI/BiAXWIIEH1), mnepenaHux A0 banky 3acobamu Cucremu,
OTpPUMYBATH iH(OPMAIIIIO PO 3apaxyBaHHS Ta CIHCAHHS KOWTIB 3 PaxyHKiB;

= oTpuMyBaTH Bunucky mnpo pyx komriB mo PaxyHky 3acobamu CucTteMu NIUISIXOM
camocTiifHoTO ii popMyBaHHS;
® [10J]aBAaTH €JIEKTPOHHI KOIIii JOKYMEHTIB JJIsl IPOBEICHHsI OTepalliil 3 iHO3EMHOIO BATIOTOIO,
OyIb-sIKi 1HII JOKYMEHTH Ta iH(opmalito, HeoOxiaHy banky s 3aiiicHeHHs QyHKIIH areHTa
BAJIOTHOTO HArJsAy, Ta IHIIMX IOKJIQJCHUX Ha baHK BIAMOBIMHO J0 BHMOT YHHHOTO
3aKOHOJABCTBa YKpaiHU PYHKIIIH KOHTPOII0. JJOKyMeHTH MOXKYTh Ioj1aBatucs uyepe3 Cucremy
3 HaknananasaMm Ell ta 3anmumiaroteest y banky Ha 30epiranHi B €eKTPOHHOMY BUTJIISIIL.
2.5.4.18. JonatkoBo, y pa3i npuennandss a0 I[locayrm  po3MillleHHS KOWITIB Ha
Jleno3uTHOMY PaxyHKY:

® PO3MIIIIYBaTH TPOIIOBI KOIITH Ha J[€MO3UTHOMY PaxyHKY B crocid Bu3HaueHuii JloroBopom,
30kpema Pozainom 6;

= BUMaraTH IOBEpHEHHs Bkiagy 3riiHO 3 yMoBamMH pPO3MIIIEHHA B CIOCIO BHU3HAuY€HUUN
orosopowm;

= OTpUMYBATH IH(OpPMaIlito Ipo cTaH Jleno3uTHOTo paxyHKy y (hopmi Bunucku;
® OTpUMYBaTH HapaxoBaHi bankoM nporueHTH 3a BkiagoM 3rifiHo 3 yMOBaMH pO3MIlLIEHHS;

® 3aMOBJISITH IpoJioHraiio Bxiagy nuissxom HagaHHs 1o banky KionoranHs mo xoskHOMY
okpeMoMmy BHIy Bkiany y cTpoku Bu3HaueHi B myHKTi 6.1.17 nporo Jlorosopy;

= miepepaxoByBaTH Ha JlemO3UTHUI paxyHOK I'POIIOBI KOIITH B CyMi J0JAaTKOBOTO BHECKY 13
BpaxyBaHHsM ymoB 1m.6.1.8 JloroBopy Ta yMOB KOKHOTO OKpeMoro Bxiany;

= B pa3i HasBHOCTI B 3asBi-J{orosopi/Kinonoranni nmpasa Kiienta Ha JOCTpOKOBE OBEPHEHHS
Bxuagy (B T.4. IIJIIXOM 3MEHIIEHHS CTPOKY 30epiraHHs rpoIIOBUX KOIITIB), HaaaTH 10 baHky
HAJIe)KHUM YHHOM 0(OpMJIEHY IHCHbMOBY 3asBY, 32 (POPMOIO BCTaHOBJIEHOI baHkoM, 110710
HaMmipy JOCTPOKOBO MOBEpHYTH Bkiaa (B T.4. HUIAXOM 3MEHIICHHS CTPOKY 30epiraHHs
IPOIIOBUX KOIITIB) 13 TOTPUMAHHAM CTPOKIB 11 MOAaHH4, 1110 BU3HAYEHI BiMOBIIHOIO 3a8BOO-
JoroBopom/KionotanHsM.
2.5.4.19. JoaaTkoBo, y pa3i npueaHanns 10 Ilocayru BigkpurTs Ta 00CIyroByBaHHS
3apnJIaTHOIO NMPOEKTY:
® BIJIKPUTH MOTOYHI PaXyHKU Ha KOPUCTH MpauiBHUKIB KitieHTa 3a 1X 3romoro uist 3iHCHEHHS
JesIKUX BUJIB BUIUIAT (3apoOiTHOI TUTaTH, AWMBINEHIIB, CTUIICH[IH, MEHCIH, COLiaTbHOL
JIOTIOMOTH, TOBEPHEHHS Ha/UTUIIIKOBO CIUIAYEHUX CYM, IHIIUX BUIUIAT Nepe10aueHuX YNHHIUM
3aKOHOJAaBCTBOM YKpaiHu), micias HajgaHHsS 10 banky 3asBU Hpo BIAKPUTTS MOTOYHHUX
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paxyHKiB Ha KOpPUCTh (GI3MYHMX 0cCi0 3 mepernikoM Takux oci0 (i3 3a3HaYeHHSIM
imeHTH(IKAIIHHIX JaHUX IIUX 0C10) Ta CKAHKOIIIi 1X 1IeHTU(IKAIHIX TOKYMEHTIB (TTacrmopT
rpoMajiHUHAa YKpaiHu a0o 1HIMH JOKYMEHT, IO IMOCBigA4ye 0ocoOy Ta BIAMOBIAHO 110
3aKOHOJABCTBa YKpaiHM Moke OyTH BUKOPUCTaHMN Ha TepUTOpii YKpaiHW AN yKIIaJeHHS
MPAaBOYMHIB, a TaKOX PEECTPALIHUI HOMEp OOJIIKOBOI KAapTKH IUIaTHUKA IOJATKIB) Y
¢dopmari, BusHaueHomy B [lomarky 20 nmo uporo JloroBopy B eneKTpoHHiH (opmi 3a
nonomororo  CucreMu 13 HakmaJeHHsIM Ha JokymeHTH KsamidikoBanoro  EII
YIIOBHOBaXXEHOTO(MX) mpeacTaBHuka(iB) Kiienra.

® IPUNUHUTH 00CITyroByBaHHS [HIIOTO paxyHKY, MOBIIOMUBIIY Npo 1ie baHk, He MeHIIe, HiXk
3a 30 kaneHIapHUX JHIB J0 AT TAaKOTO MPHUIHMHEHHS, 32 YMOBU BUKOHaHHA CTOpOHAMHU B
HOBHOMY 00Cs131 CBOiX 3000B’s13aHb 10 koMY JloToBODY;

® CaMOCTIMHO oOupaTH croci0 HamaHHs 10 baHKy AOKyMeHTIB mis 3/ilicHeHHs baHkom
00ciyroByBaHHs [HIIOTO paxyHKY;

® JHII[IIOBaTH NPOLEAYPY 3BIPKH 3apaxyBaHb TPOIIOBUX KOINTIB, sIKI OylM TepepaxoBaHi
Knienrom Ha IHmmii paxyHok 3rigno nm.7.1.9 JloroBopy i mpu3HaueHi JUis 3apaxyBaHHS Ha
MOTOYHI paXyHKH npauiBHUKIB KiieHTa.
3a pesynbTarom 3BipKu KitieHT Hamae 1o banky akT 3Bipku 3apaxyBaHb y (opMi HaBeACHIl B
iH(dopManiiiHOMy A0AaTKy 10 3asBu-LloroBopy.

2.5.4.20. JlonaTkoBo, y pa3i npuennanns 10 [Hocayru npuiimanns I[lnarexiB Ha KopucTb
Kuienra

® BUMaraTé CBOEYACHOTO NMPOBEACHHs baHKOM mpuiiMaHHS 1 3apaxyBaHHs/TIepeKa3y Ha CBOIO
KopucTthb [Inarexis.

2.54.21. JMopatkoBo, y pasi Biakpurra Kiientom Oxpemoro paxyHky(iB)
€JICKTPONOCTAYAIbHUKA Ta/abdo Jonarkosoro OKpeMoro paxyHky(iB)
€JIeKTPONOCTaYaJIbHUKA:

= 3BepHyTHCS 10 baHKy 3 3asBoi0 (KJIOMOTaHHAM) PO 3MiHY OaHKIBCHBKMX PEKBI3HTIB
[Torounoro paxyHky, Ha sSkui 3rigHo 13 nm. 2.5.1.29 [loroBopy 3miMCHIOETHCS PO3MOALT
KOIITIB 3T1IHO AJITOPUTMY.

= Bumaratu cBo€yacHOTo i MOBHOTO 3fiicHeHHs bankom omepauiit mo OkpeMoMy paxyHKY
eJIeKTpOornocTayabHUKa/J[01aTKOBOMY OKpeMOMY paxyHKy(ax) eJeKTpOoIlocTadalbHUKaA Ta
HajaHHA bankom mocioyr 3a muMm JloroBopoM, mo cTOCyrOThCS OKpEMOro paxyHKY
eJIEKTPOIIOCTadyaNIbHIKA /J[01aTKOBOTO OKPEMOTO PaxyHKY €JIEKTPONOCTadyaIbHUKA.

2.5.4.22. IIpn xopucryBanni EJIl KHE/II ¢iznuna ocoba - mixnpuemens (B TOMY YHCII,
siIKa 3alMa€TbCsl He3aJIe)KHOI TMpodeciiiHO AifIbHICTIO)/ YTIOBHOBaKeHAa 0c00a
IOPHANYHOI 000N Ma€ MpPaBo:

= CBoeyacHo otpumyBatu Kpamigikosani EJII.
= OnepxyBaTH iH(popMarrito npo craryc KpamidikoBanux cepTudikaTis.
= OtpumyBatu 3acobu KsamidikoBanoi EIl uu [Teuatku.

» OzHadiomuTHch 3 iHpopMariero mono aismeHocTi KHEJII 3 mnutane HagaHHS
KaanidixoBanux EJII1.

» Bumarati ckacyBaHHs, OJIOKyBaHHs abo moHOBIeHHA KaaiiikoBaHOro cepTHdiKaTy
nursxom nogadi 1o KHE/IIT BiamoBigHOT 3asBH.

» Bumaratu Big KHEJIl wHe myOmikamii KsamidikoBanoro ceprudikaTty Ha
3aranpHOAO0cTynTHOMY pecypcei KHEJIII, na mizmcraBi BimoOBIIHOT 3asBH.

I'naBa 6. OIVIATA ITIOCJIYT BAHKY

2.6.1. Omnata nmocnyr bauky 3ailicHI0€Tbess KiTieHTOM BiAMIOBITHO 0 JIIFOUYMX HA MOMEHT BUKOHAHHS
onepamii/Haganas [locmyru TapudiB banky, mo € HeBix eMHOIO 4YacTHHOKO JloroBOpy Ta
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po3MimeHi Ha Caiiti banky Ta/a6o Ha iHGOpMaIIMHUX TOMIKaX Y BIAAUICHHIX baHKy Ta 1100
orosopy.

2.6.2. Ctpokom omutatu [lociayru € nenp HamanHs BiamoBigHoi [locmyru (3aificHeHHs omepartii),

2.6.3.

SKIIO 1HIIMH TOpsAAOK iX cmjath He mnependauennii Tapudamu banky Tta/abo 3asBoro-
JloroBopom.
[Mopsinok 3actocyBanns Tapudis:

= [[inara 3a [locayru, nependauena Tapudamu, crimauyerbes Kimientom (cucyerbest bankom)
y HalioHaJIBHIN BaMIOTI YKpaiHH, 3TIHO 3 YMOBaMH, pO3MipaMH Ta CTPOKaMH, BU3SHAYCHUMHU
Tapudamu ta/abo 3asBoro-JloroBopom ta/ado JloroBopom.

» ][ 3actocyBaHHs TapudiB mepepaxyHOK I1HO3EMHHMX BaIOT/OaHKIBCBKMX METAJiB Y
HAI[IOHAJILHY BaIOTY YKpaiHW 3miiCHIOETBCA 3a Kypcom HBY, BcraHoBICHMM HA MOMEHT
MIPOBEICHHS BIIIOBIHOI Omepariii, a y pasi 31iiMCHeHHs po3paxyHKy 3 BukopuctanHsM KIIK y
BaJIIOTI, sIKa BiJpi3Hs€ThCA Bix BamoTH [loTouHoro paxyHky, baHk 3miiiCHIOE TiepepaxyHOK
CYMH 3a Oflepalli€lo y BTy Takoro [loTouHoro paxyHky 3a KypcoM, SIKHi BU3HAYAETHCS K
NOTOYHUI KOMEpUiHHUI Kypc KymiBii (IpoJaxy) BadroTH baHkoM, 1110 /i€ Ha 1aTy CIUCAHHS
komtiB 3 [lotouHoro paxynky Kuiienra. Kypc nepepaxyHky, sikuii Oyne AisiITH HACTYITHOTO
pobouoro aust (OnepariifHoro JHs ), BCTAHOBIIOEThCS BaHKOM KOYKHOTO IIOTOYHOTO pOOOYOro
nas (OnepariiHoOro JTHS).

» 3azHavyeHi y Tapudax cTaBkH 3aCTOCOBYIOTHCS TUIBKH JO OINEpalliid, BUKOHAHHS SKUX
3MIACHIOETHCS Y 3BUUAHHOMY TOPSIKY.

Sxmo npu obcimyroByBanHi KitieHTa BUHMKAIOTH TOJATKOBI BUTPATH, SKUX HE ICHYE TPHU
3BHYaiHIA mpouenypi BUKOHAHHS BIIMOBIAHOI oOmepaiii, TO Taki JOJATKOBI BUTpPATH
(TeneKOMyHIKAIIifHI Ta TIIOMITOBI BHUTpAaTH, IOJATKH, MHWTO, 300pH Ta IHII TOMIOHI
HenependaueHi BUTpaTH) cnucyioThess bankom (crumauyetscst KimienToM) y ix (aktuuHOMY
po3mipi, 1oaaTkoBo 10 Bu3HadeHWX Tapudis. Taki BuTpaTH BiamkomoByroThcs KimienTtoMm y
HAI[IOHANIbHIN BaMIOTI YKpaiHu, SKIIO iHIIe He nependadeHo Tapudamu ta/ado JoroBopom.

BimmkonyBanus momatkoBux Burpar baHky, oOymoBieHumx ymoBamu JloroBopy, y ix
dbakTHYHOMY PO3Mipi 3 ypaxyBaHHSM 3arajbHOJIEP’KaBHHUX IOAATKIB Ta 300piB - € 6a3010
OTI0/IATKYBaHHS MOJATKOM Ha Jojany BapTicTh (I1/IB) y 3aranmpHOBCTaHOBICHOMY TOPSIIKY 32
ctaBkoto 20% y BIANOBIAHOCTI A0 HOPM YHMHHOTO MOAATKOBOIO 3aKOHOAABCTBA YKpaiHM.
JloaTkoB1 BUTpaTH BiAIKOA0BYIOTHCS KitieHTOM mpoTsiroM 3-x pobounx AaHiB (OnepariiHux
IHIB) 3 n1HA oTpuMaHHA KilieHTOM po3paxyHKy, 1€ baHkoM 3a3HauaeTbcs Besl HEOOXigHA
1Hdopmarist 1u1st 3a1iicHeHHs KilieHTOM BiIIIKOIyBaHHS 10AaTKOBUX BUTPAT.

= V BUNAJIKy IPUMYCOBOT'O CIIMCAHHSA (CTATHEHHS) KOIITIB B HAalllOHAJBHIN BaIIOTI YKpaiHu 3
IToroynoro paxyHKy/OKpeMoro paxyHky/Po3paxyHKOBOTrO paxyHKy (K
MOMUJIKOBO/HA/JIMIIIKOBO 3apaxoBaHi) Ta/ab0 KOWITIB B 1HO3€MHIM BaltoTi/0aHKIBCHKUX
Mmetanax 3 IlOTOYHOro paxyHKy, BiIOBIHO 10 BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHH,
KOMICIi 3a MpoBe/IeH1 ornepailii cnucyroTbes bankom ado crutauyrotees Kiientowm 3 [lorounoro
paxyHKY (IIOTO4HOro paxyHKy KiieHTa, BITKpUTOTO B IHIIOMY 0aHKY) y 3BUYalfHUX PO3Mipax,
nependaveHux Juis BianoBigHuX [lnatikHux onepartiiif, B CTpokH, 3a3HaveHi B Tapudax, adbo B
Oyab-KUI MOMEHT 3a MEXKaMH IIUX CTPOKIB.

2.6.4. Pospaxynku 3a [Tocnyru (onepartii) banky 3711 CHIOIOTBCS:

» bankom — 1wIsIXoM 3xiicHenHs JlebetoBoro mepekasy 3 Ilorounoro paxynky Kimienta (e
MPIOPUTETHUM JI0 3acToCcyBaHHsI baHkoM), k1o iHIIe He nependayeHo Tapudamu;

» Kimientom — 1o 05 4ymcna wmicsdis HACcTYIMHOTO 3a MICSAIEM HaJaHHS MOCIYT, LUIIXOM
nepepaxyBaHHs BIAMOBIIHOI CyMH 3a BUCTaBJIEHWM BaHKOM paxyHKOM Ha BKa3zaHi baHkom
pexBi3uTH. PaxyHok Hanaerbes bankom He mizHime 01 yncia MicsIs HACTYITHOTO 3a MicsleM
HagaHHs [locnyr (e nomyctumum, sxmio KiieHT € nep>kaBHOI0 a00 OI0)KETHOIO YCTaHOBOIO).

3nificnennsa [lebetoBoro mepeka3dy bankom 3 Ilotounoro paxynky Kiienta bankom mae
nepesary HaJ po3paxyHkom Kiienra 3 bankom camocTiiiHo.

2.6.5. Kmient nopy4ae banky Ta Hagae iloMmy Oe33anepeuny 3roay Ha 3aiiicHeHHs JebeToBoro (ux)

nepekasy (iB) LUIIXOM MmianucaHHs 3asBu-JoroBopy (BIacCHOPYYHUM MIJIHUCOM 200 HUISIXOM
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HakyanenHus EIl) Ta Ha crnucaHHS TPOIIOBUX KOMITIB 3 Oyab-skoro BiacHoro IToTounoro
paxyHKy B HalllOHaJbHIM BamioTi YKpaiHHM, B TOMY YHCIi 3a paxyHOK BUIBHOTO JIMITY
OBepapadTy (32 yMOBH HasIBHOCTI YKJIQJIEHOTO JOTOBOPY npo HamauHs OBepapadry), Ta/abo
1HO3eMHIl BaJIIOTI, 1110 MO>Ke OyTH BiAKpuTHii B baHky Ha miacTasi iboro J{oroBopy, Ta B iHIIMX
OaHKax (CIMHMCAaHHS KOIITIB 3 MOTOYHUX PaXxyHKIB, BIAKPUTUX B IHIIUX OaHKaX, 3/[1HCHIOETHCS
Ha migcraBi [lnarixHOI IHCTPYKIII Ha NMPUMYCOBE CIMCAHHS Ta y pasi, SKII0 yMOBa IpPO
JlebGeToBuil mepeka3 KOIITIB IepeadaueHuid y moroopax KirieHTa, yKiaaeHuX 3 1HIIMMH
0aHKaMu) B CTPOKH, 3a3HaueHi B Tapudax, a6o B Oy/b-SIKUil MOMEHT 32 MEKaMH LIUX CTPOKIB,
I'POILIOBI KOIITU Ta HANpPaBIATH iX HAa BUKOHAHHS I'pOLIOBHMX 3000B’s3aHb KilieHTa 3a mum
JoroBopom Ta/abo 3a Oynb-SKMMHU JOTOBOpaMH, IO YKJIaaeHi abo OyayTh YKIaJeHI MiX
bankowm ta Kiieatom, CToponamu 3a sskumu € bank Ta KitieHT, Ta/ab0 Ha BAKOHAHHS TPOIIOBUX
3000B’s13aHb Oy/1b-sKO1 1HIIOT 0cOOHU, B 3a0e3nedyeHHs1 BUKOHaHHA skuX KiieHT ykias/ykiane
B111TOB11HI oroBopHu 3 bankom, Ctoponamu 3a sikumu € KitieHT Ta bank, B ToMy uuncii, ajne He
BUKJIIOYHO, JIOTOBOPAMHU IMOPYKH, 32 SKUMHU KIiEHT MOpyduBCsl 32 BHKOHAHHS Oy/b-SKOIO
0c00010 Oyab-sIKUX 3000B’s3aHb Tepea baHKoM, TOroBOpamMHu 3acTaBH/IMOTEKH, 3 METOIO
3a0e3meueHHs 3BepHCHHSI CTATHEHHS Ha 3acTaBiieHe MaiiHO KirieHTa abo 3 MeToro 3armobiranHs
3BEPHEHHs CTSATHEHHs Ha 3acTaBieHe MaiiHo KiieHTta, aoroBopamwu, Ha miJcTaBi SkuX baHk
HanaB Kimienty kpenut/OBepapadt Ta/abo HanaB akpeaUTHB, Ta/ab0 HaJIaB rapaHTiio, Ta/abo
aBaJIOBaB/BpaxyBaB BeKkceldl, Ta/abo pgoroBopamu (QaxkTopuHry, Ta/abo OyAb-sSKUMU
JoroBopamu 3a skuMu bank HaOyB mpaBo BuMmoru 1o KirieHTa, TepMiH YW OCTaHHIM JECHb
CTPOKY BUKOHAHHS SIKMX HAaCTaB, A00 BUKOHAHHS SKUX IIPOCTPOUYEHO, a00 MPU HACTAHHI 1HIIUX
oOcTaBHH, nependadeHnx BiAMOBITHUM 1oroBopoM Mixk Kiientom ta bankom (3a BuGopom
banky) y cymi, HeoOXiAHii [JIsi BUKOHAHHA Takux 3000B’s3aHb KirieHTa, a y BIAMOBIIHUX
BUITAJIKaX — TPETHOI 0COOU.

2.6.6 Y pa3i BiacyTHOCTI a00 HEIOCTAaTHOCTI KOWITIB Ha Oynp-skomy 3 PaxynkiB Kiienra, 1o
BIZIKpHUTI YU MOXYyTh OyTH Bimkputi KiienToBi Ha mizncrasi mporo JloroBopy y BamoTi, 10
BIJIMOBia€ BaIOTI 3000B’S3aHHA, U1 JOTPUMaHHS YMOB TMpo 3iilicHeHHs JleGeToBoro
nepekasy BianosigHo 1o nm.2.6.5 mporo JloroBopy, Kiient nagae 6e33anepeuny 3rogy baHky
HUIAXOM MignucaHHs 3asBu-/{oroBopy (BIacCHOPYYHUM MiJNHCOM a00 HUIAXOM HaKJIaJEeHHS
EIl) na 3miiicHenHs [leberoBoro (ux) mepeka3y (iB) Ta Ha CHMCAHHS TPOLIOBHX KOUITIB
(1ebeTyBaHHs paxyHKY) 3 OyJab-sKuX iHIIMX [I0TOUHMX paxyHKIB, 10 BIAKPUTI/MOXKYTh OyTH
BikpuTi Kitientom y banky B BantoTax BIAMIHHHUX BiJ BaJIIOTH 3000B’A3aHHS, y CyMI, 110 HE
nepeuiye 3aboproBanocti Kiienrta /0yap-sk0i 0coOH 3a BiIMOBIIHUM JI0TOBOpoM 3 bankom
(Croponoto 3a saxuM € bank), Ta 371HCHIOBATH TOJAIBIINI MPOAaX/00MIH CIIUCAHOI BATIOTH
Ta/abo KymiBIIO iHO3eMHOI BamoTH (0e3 monmanHs KiieHToM BinmoBigHOI 3asBU PO
poJax/00MiH/ KYIIBITIO 1HO3€MHOI BaIIOTH 200 OaHKIBCHKHX METaliB) Ha BantoTHOMY puHKY
VYkpaiHu 3a KypcoM YIMOBHOB)XEHOTo OaHKy Ha JE€Hb MpOJaxy/0OMiHY/KyMiBiIi (3TiHO 3
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY), a rpuBHEeBuUll €KBiBalIEHT/KYIIJIEHY 1HO3EMHY BaJIOTy
HalpaBJIATU Ha norameHHs 3a6oproanocti Kiienra 3a ium J{oroBopom Ta/abo 3a 6yab-KUMHU
JIOTOBOpaMH, 110 YKJIaJeHi, OyayTh ykianeHi Mix Kiientom ta bankom, CtopoHamu 3a sSikUMU
€ Knient ta bank Ta/abo0 Ha BUKOHaHHS TPOLIOBUX 3000B’s3aHb Oy/b-sKOi iHIIOI 0coOu, B
3a0e3neyeHHs] BUKOHaHHS skux KilieHT ykiaB/ykiaze BIANOBIAHI JOroBopu 3 baHkoM,
Croponamu 3a skumH € KitieHT Ta bank, B TOMy 4unci, ajge He BUKJIIOYHO, TOTOBOPAMHU MTOPYKH,
3a skuMu KitieHT nmopy4yuBcs 3a BAKOHaHHSI OY/b-sIKOI0 0C00010 Oy/1b-IK1X 3000B’13aHb TIEpe]
Bankom, ngoroBopamu 3acTaBW/INOTEKH, 3 METOI 3a0€3MEUeHHsS 3BEPHEHHS CTATHEHHS Ha
3acraBieHe MaiiHO KiieHnTa abo 3 MeToro 3amoOiraHHs 3BEpHEHHS CTATHEHHS Ha 3aCTaBlIEHE
maitHo KimienTta, noroBopamu, Ha miacraBi skux bank nHamaB Kiienty kpeant/OBepapadt
Ta/a00 HaJaB aKpeIUTUB, Ta/ab0 HaJaB rapaHTito, Ta/abo aBaltOBaB/BpaxyBaB BEKCel, Ta/abo
JoroBopamMu  (hakTOpuHTy, Ta/abo Oyab-iKMMHU JIOTOBOpPaMH 3a SKMUMHU baHk HaOyB mpaBo
BuMoOTH 110 KitieHTa, TepMiH 41 OCTaHHIH A€Hb CTPOKY BUKOHAHHS SIKUX HACTaB, 800 BUKOHAHHS
SKMX TPOCTpoYeHOo, ab0 MpHM HACTaHHI IHIIMX OOCTaBUH, NepeAdayeHuX BiANOBITHUM
noroBopoM Mix Kiientom ta bankom (3a Bubopom banky) y cymi, HeoOX1AH1# st BAKOHAHHS
Takux 3000B’s13aHb KitieHTa, a y BiINOBITHUX BUMNA/IKaX — TPETHOI 0COOU.
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2.6.7.

VY pasi 3ailicHeHHS orepaliii 3 KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT BatoTH a00 OaHKIBCHKHUX
MeTaniB (B TOMY 4YMCJIi Ha BHKOHaHHS ymoB mm.2.6.5 JloroBopy) Ha BamoTHOMy pUHKY
VYkpainu Ta/abo nepekasy komrtiB 3 [lotounoro paxynky KiienTa, BIIKpUTOTO B 1HO3EMHIN
BaMoTi/0aHKiBChKUX MeTanax Kowmicis Hanexna baHky 3a 311HCHEHHS 3a3HAYCHUX OIEpalliid,
craryetbes 3 Kimienta B po3mipi 3rigHo 3 Tapudamu banky msxowm 3aiichenHs [lebeToBoro
nepekasy 3 [lorounoro paxyHky.

2.6.8.3a3nauene y nmn.2.6.5 - 2.6.7 JloroBopy cnucaHHs (1eOeTyBaHHS paxyHKY) BBa)KAa€ThCS

2.6.9.

JleberoBuM mepekasoM 3a jgopydeHHsM KiienTta, 3romy Ha sike KilieHT HajgaB mUIsxom
nignucands 3asBu - JloroBopy i1 He moTpedye AogaTkoBoro mnoromkeHHs CTOpiH mpu
MPOBEJCHHI KOHKpeTHUX omnepamid. CrucaHHs 3AIMCHIOETbCS Ha mijactaBi [lmarikHOT
IHCTPYKLIT y TOPAAKY, epeadaueHOMy YMHHUM 3aKOHO/IaBCTBOM Ykpainu. [IpaBo banky Ha
3milicHeHHs1 JlebeToBoro mepeka3dy komTiB KiieHTa BHHHKAE 3 MOMEHTY NpPHETHAHHS JI0
JloroBopy Ta peanizoByeTbcsi baHkOoM 3 MOMEHTY BUHUKHEHHS 3000B’s13anHs KitieHTa mepen
Bankom Ta jmie 10 MOMeHTY moBHOro moramieHHs Kiiearom 3aboproaHocTi 3a JloroBopom
Ta/a00 1HIIMMU JOTOBOPAMHU.

B pesynbrari Haganus [ocayr Kinienty bank Moxe mOHeCTH J0IaTKOBI BUTPATH, SKi MAlOTh
Oytu BimmkonoBaHi Kiientom banky. 3 meToro BiAmkoayBaHHs baHKy HOJaTKOBUX BUTpAT
bank Hagae KiieHTy B mUCbMOBI# (hopMi po3paxyHOK JOAATKOBUX BUTpAT. Y BHIAJKY, SKIIO
CyMy JOJaTKOBUX BHUTpaT He Oyno cmucaHo 3 Ilorounoro paxynky Kiienra (/leberoBuit
nepekas), Kiient 30008’ a3anuil BiamkoayBatn baHky cymy 101aTKOBUX BHTpAT Ha MiACTaBi
HAJAHOTO PO3paXyHKY Ta y MOPSIKY, BU3HaYeHoMy mi1.2.6.3 JloroBopy.

BimmkoxyBaHHs J0JaTKOBUX BHUTpaT baHky, oOyMoBiIeHHX yMmoBamu JloroBopy, y ix
dbakTHYHOMY PO3Mipi 3 ypaxyBaHHSM 3arajbHOJIEP’KaBHHUX IOJATKIB Ta 300piB - € 6a3010
OTI0/IATKYBaHHS MOJATKOM Ha Jojany BapTicTs (I1/IB) y 3aranmpHOBCTaHOBICHOMY HOPSIIKY 32
ctaBkoio 20% y BiIMOBIHOCTI 10 HOPM YUMHHOTO MTOJIaATKOBOTO 3aKOHOaBCTBa YKpainu. Cyma
HapaxoBaHoro [1/IB Bkio9aeThCst 10 MUCHbMOBOI BUMOTH baHKy Ipo BiIIKOTyBaHHS BUTPAT.

I'masa 7. 3AIIEBHEHHA TA BIIIIOBIJAJIBHICTD CTOPIH

2.7.1

2.7.2.

2.7.3.

Jlpuennannsam 1o Horosopy ans otpumanss I[locayr 3a JloroBopom KiieHT minTBepaxye
CBOIO 3rojJly Ha HaJaHHA baHKy JOKYMEHTIB Ta BIJIOMOCTEH, sIKi BIAMOBIIHO IO BHUMOT
3aKOHOJIaBCTBAa YKpaiHM, a TaKOXK BHYTPIIIHIX JOKyMeHTIB baHKy BuMaratumythcsi bankom
JUIi BUKOHaHHS baHkoM (QyHKIiH MOJAaTKOBOTO areHTa, areHTa BaJIOTHOTO HATJALY Ta
cy0’eKkTa MEpBUHHOIO (PiHAHCOBOIO MOHITOPHMHIY, a TakoX OyJb-sKi 1HIII JOKYMEHTH, ILIO0
MOXXYTh BHMaratucsi bankoMm. JlaHi AOKYMEHTH 1 BiIOMOCTI MalOThb OyTHM YMHHUMH Ta
JIOCTOBIPHUMH.

[Tpuennanusam 1o Jloroopy KiieHT moropkyeTbest 3 TUM, 0 TOCITYTH/1HPOpMaIlis BU3HAYEH]
UM IIYHKTOM MOXYTh HaJaBaTHCh baHkoM nucTaHuilfHO dYepe3 3acoOM AMCTaHLIMHUX
KOMYHIKaI[i}l (eJIeKTPOHHOrO 3B’5I3KY) 3a YMOBHU BuUKopucTaHHs KilieHToM/ YTIOBHOBa)kE€HOIO
ocoboro Kiienra @iHaHCOBOTO HOMEPY Ta MICisl YCHIIIHOTO MPOXO/KeHHST ABTeHTHIKalli B
NOPSIKY BU3HAYEHOMY UM J{oroBOpOM:

= OnokyBaHHs onepalliif y Cucremi Ta npuzynuneHHs sukonanss EINI Kiienra;

» HagaHHS iH(POpMAlii/KOHCYIbTALINA 100 YMOB O(GOpPMIIEHUX OaHKIBCHKHX IPOIYKTIB,
Tapudis, Tomo;
® ToCIyTH iHpopManiiHoro Xapakrepy moao JJorosopy ta/abo PaxyHkiB, B TOMy 4MCIi Ti, 1O
CTaHOBJIATh OAHKIBCHKY TAEMHHIIIO, @ caMe: 1H(OpMaIIiio 11010 3aTUIIKY KOIITIB Ha PaxyHkax,
iHpopmartiro moso crany EINI Kiienra.
VYknagenusam Jlorosopy CTOpOHM JOMOBUIIUCH, IIO:

» 0co0y, fKa YCIIIIHO MpoHIIa ABTEHTU(IKALIIO BIAMOBIAHO 70 MOPAAKY BU3HAUYEHOTO Y
nn.2.9.4 JloroBopy, bank BBaxkae KitieHToM/YoBHOBaXeHOI0 0co00r0 KitieHTa;
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= 3mina dinancooro Homepy KitieHTa, 3a3HaueHoro y 3asBi(-ax)-/{oroBopi(-ax), Moxxe OyTu
3[[1fiCHEHA BUKJIIOYHO ILISXOM IIOJAHHS BIAIIOBIMHOIO MUCHMOBO KiomoraHHs Kirienra mo
BiieHHs baHKy;

® [pu 3IHCHEHHI M3BIHKIB 10 banky mns oTpumanHs iHbopmariii moao JoroBopy Ta/abo
PaxynkiB Kiient/YnoBHoBaxena oco6a KirieHTa 3000B’13y€ThCs TOBIIOMIISITH CHIBPOOITHUKY
banky naHi 3 MeTor0 31CHeHHs] ABTeHTH(DIKAITIT;

= B pa3i HeycmimHoi ABTeHTH¢ikanii Kimienta/YnoBHoBaxenoi ocobu Kiienta bank
BiMoBJIsie KitieHTYy B 00CTyroByBaHHI 110 TeIe(oHY.

2.7.4. 3a HeBUKOHaHHA 200 HEeHaNIe)KHE BUKOHAaHHS yMOB JloroBopy, Pernamenty KHEIIT Ta BUMoOr
3aKOHOJIaBCTBAa YKpaiHW B dYacTuHI KopuctyBaHHs mociayramu EJIII, CtopoHu HecCyTh
BiJIOBIANILHICTG, Mepea0adeHy YMHHUM 3aKOHOJAaBCTBOM YKpaiHu, mpaBwiamu [Inati>kHux
cucteM 1 [loroBopom.

2.7.5. KitieHT Hece BiAnoBinajJbHicTh 3a:

= BignoBigHICT, 1H(OpMarii, 3a3HadyeHoi HuM Ta/abo [epxkarensmu KIIK Tta/abo
VYnoBHoBaxkeHumu ocobamu Kiienra, B [lmatixHiil iHCTpYKHil Ta OyAb-sSKOMY IHIIOMY
HaZaHoMy 110 baHKy TOKyMeHTI, CyTi omepariii;

= 30epekeHHs Ta BUKopucTaHHs HocliB 3 Kimouamu EIT YnoBHoBaxkenux oci6 Kiienra ta 3a
CBO€YACHE BUSBJICHHS 1 oBioMIIeHHs banky npo HecankuionoBanuii qoctyn a0 Kirouis EIT
KrienTa He ynmoBHOBa)XEHUMH Ha 1€ 0CO0aMU;

® HACJIIIKU HECaHKI[I0HOBaHOTO BukopuctanHs Kirrouis EIT YoBHoBakeHux ocibd Kitienra, o
CTalliCs y Pe3yNbTaTi KPaaAKKH, BTpaTH a0o 1HIINX 00CTaBUH;

® HACTAHHS BCIX MOUIMBHUX HETaTMBHMUX HACIIJIKIB BTPAaTH, HE3aKOHHOTO 3aBOJIOIHHS Ta/a0bo
nepegaBaHHs TpeTiM ocobam MoOiIbHOTO Tenedony (Biamosianoi SIM-kapTu), HOMEp SKOTO
3a3navenuii B 3aspui'! KiieHTa i BAKOPHCTOBYETHCA 1S OTpUMaHHs OIHOPA30BOTO MAPOJIIO;

= ceoevacHy 3MiHy KimrouiB EIl YnoBHoBaxkeHux oci6 Kiienra;
= pukopucTanHsa KIIK mig yac 3aiiicHEHHS TIaTHKHUX Ta/a00 1HIIMX OTepallii;

= 30UTKH BiJl BUKOHAHHS HeHanexHUX [InaTixkHuX omepaliif 1o MOMEHTY noBiomiieHHs bank
npo ¢akt Brpatu KIIK;

® BUKOPUCTaHHSIM KOIITIB 31 cBoro(ix) PaxyHky(iB), B TOMYy YHCII BUKOPHCTAaHUX 3a
nmonomororo KIIK;

= ci onepartii 3 KIIK, mo cympoBomkyoThcs ABTOpHU3alli€lo (10 MOMEHTY Ta MO 3aKiHYeHH1
onokyBanHs KIIK) mporsrom BchOro CTpoKy KOPUCTYBaHHS HHUMH, a TakoxX mpoTsrom 30
(TpUIALATH) KaJIeHAApHUX JHIB MICHS MOAayl 3asBU Ha 3aKPUTTS PaXyHKY Ta MPUIUHEHHS Jii
KIIK;

® yCl PU3MKMA Ta HETaTUBHI HACIIIKM BTPATH Ta HE3aKOHHOTO 3aBOJIOJAIHHS MOOUTBHUM
tesehoHoM Ta/abo BianoBiaHo SIM-kapToro 13 3aKkpiniaeHuM 3a HUM PiHAHCOBUM HOMEPOM
3a YMOBH, 1110 BiH HEBIIKJIaJTHO HE MOBIAOMUB Ipo el ¢akT bank yepe3 KoHTakT-11eHTp uM Yy
Oyab-KUi 1HIIMN JOCTYNHMN Ta epeKTUBHUH c1I0Ci0, 110 HE CYyNepeYuTh NOJI0KEHHIM I[LOTO
JloroBopy Ta BUMOTaM YMHHOT'O 3aKOHOJIaBCTBA Y KpPaiHH;

" 30UTKM, 1o Oynu 3amofisHi banky y Bumaaky HaganHs KiieHTOM HeBiIMOBITHOI/
HEeJ0CTOBIpHOT 1H(OpMallii Ta Mae BIIIIKOAYBaTH baHKy 3amofisiHy HIKOAY B po3Mipi IPSIMHUX
NifiCHUX 30UTKIB;

® [IOBHOTYy Ta CBO€YACHICTH CIUIATH IMOJATKiB, 300piB, IHIIUX OOOB’S3KOBHX ILIATEXIB,
nepeadauyeHnX 3aKOHOJABCTBOM YKpaiHW, TpH TMepekasi uucrtoro goxoxy Kimienta Bif
3iIHCHEHHS MiANPHEMHUIIbKOT/He3asexxHoT podeciitHoi nisibpHOCTI 3 [IoTouHOro paxyHKy Ha
paxyHok KiieHTa, BIZKpUTHI A BIacHUX MOTped (ISl KIIEHTIB (I3UYHUX OCIO, fK1
3aiMarOTHCS MiAMPUEMHHUIIBKOIO TiSTTHHICTIO 200 He3alIeKHOI0 MPOQECiitHO0 TisIIBHICTIO);

= BipHICTh HaJaHUX [InaTHUKY peKBi3UTIB [uid epepaxyBaHHs [lnarexis;
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® HacJIiIKK KoMiipomeTarlii OcoOnCcToro Kirrova nepea TpeTiMu 0co0aMu 3T1THO 3aKOHOAaBCTBA
Ta Oe3misuibHICT, a00 HECBOEYACHICTh OJOKYyBaHHS a00 CKAacyBaHHS BiJIOBIJIHOTO
KgamidikoBanoro ceprudikary;

= 71ii CBOTX CIIIBpOOITHHKIB, sIKI BUKOPUCTOBYIOTH Kiroui KBamidikoanoro EIl Kiienra, MaroTh
JOCTYT JI0 arapaTHux 3aco0iB, OCOOMCTUX KITIOUIB - SIK 32 CBOT OCOOUCTI.

2.7.6. CTOpOHM MOTOAMIUCH, 0 KimieHT:

® [[pUiiMae MOBHY IMBUIBHO-TIPABOBY Ta MaTepiajibHy BiANOBIAAJIBHICTH 3a Ail 3[iHCHEHI 3a
nornomoror Cuctemu (B TOMY 4HCIi BAKOPUCTOBYOouM iis 30epekenns Kimrouis EIT Kiienra
BJIacHUH HOCIH iH(opMmarllii) Ta 3a37aMeriap BiAMOBIAEThCS B IpeTensiil 1o banky B uactuni
BUKOHaHHS HoT0 3000B’s13aHb 110 J[oroBopy;

® [[pUiiMa€e MOBHY NMBUILHO-NIPABOBY BIJMOBIJAIBHICTh 32 BUKOPHUCTaHHS BJIACHUX HOCIIB
iHopmanii s 36epiranns Kmroui EIT Kiienta 6e3 3acTocyBaHHS 3aXHINEHOTO HOCIS
iHpopMaLii Ta MOrO/PKYEThCS, IO OTPUMAHHS TaKOi MOCIYrH Oyae BBaXKATUCh JOCTATHIM
3abe3nevyeHHsAM bankom 3axucty CucTeMu Bij BTpy4YaHHS 10 Hei CTOPOHHIX 0ci0 Ta HE MOXKe
Oytu Bukopuctano KiieHTOM B cyai, y SIKOCTi J1oKa3y He3a0OesnedeHHs baHkoM 3axucty
CucreMu BiJ BTpy4aHHS JI0 HEi CTOPOHHIX 0Ci0;

= [IpuiimMae BiANOBINAJIbHICTh 32 BAKOPUCTAHHS KOIITIB, pO3MilleHuX Ha PaxyHKy eckpoy (kpim
PaxyHKiB ecKpoy /Uisl Aep>KaBHUX KOMIIEHCALIHHIX IPOTpaMm), Y BiAMIOBITHOCTI O BUMOT Ta y
BHU3HAYCHOMY YHHHHM 3aKOHOJJABCTBOM Y KpaiHU MOPAIKY;

® y BUNIAJIKY ITOMIJIKOBOTO TIEpeKa3y KOIITIB, HACIIIKOM SKOTO Oyio 3apaxyBaHHS baHkoM 3
fioro BUHHU KOIITIB Ha PaxyHok eckpoy i1 criatu baHKoM 3a BacCHUH paXyHOK CyMU IIOMHJIKOBO
3apaxOBaHMUX KOIITIB HAa KOPHCTh HAIEKHOTO OTPHUMYBaya, Ta HEBiAMIKoayBaHHA KirieHTOM
crutayeHnX baHkoM KomITIB mMpoTSIromM Tprox podouux AHiB (OmepamiiiHux THIB) Bif IaTH
OTPUMAaHHS BIAMOBIAHOTO MoOBigoMieHHs1 banky, KiieHT cmmaduye banky 3a KOXKHHMA J€HB,
IOYMHAIOYY BiJl JaTH 3/{IHCHEHHS IOMUJIKOBOTO 3apaxXyBaHHs JI0 JHsI BIJIIIKOTYBaHHS KOILITIB
BKITIOYHO, TTeHI0 y po3mipi 0,1 (Hyns miux ogHa Jecsara) BiICOTKa BijJ HEBIANIKOIOBAHOI Ha
KopucTb banky cymu komTiB, ane He Ouibiie 10 (aecaTr) BIACOTKIB CyMU IepeKasy.

= orojukyeTbes 13 HaganHaM KHE/IIT indopmarii nmpo cratyc KsanigikoBanux ceptudikaris,
chopmoBanux ans 3asBHuKa Ta [linnmucysauiB, (UMHHHM, cKacOBaHUU 1 OJOKOBaHM) Oy/Ib-
SKUM 1HIIUM ocoOawm, siki 3BepTatoThest 1o KHEJII 3a orpuManHsam wmi€i iHpopmarii.

® [IOTOJKYETbCS Ha HaJaHHS JOCTyny A0 chopMoBaHuX i 3asBHUKa abo [ligmucyBaua
KBanidikoBanux ceptudikaTiB Oyab-sKUM iHIIUM ocoOam, siki 3BepratoThest 1o KHEI
HUIIXOM iX HaJlaHH$, 3@ BIANOBIIHUM HOLIYKOBUM 3anuToM, Ha pecypci KHEJIII.

2.7.7 bank Hece BilnoBiIaAbHICTH BiANOBIIHO 10 BUMOT YMHHOI'0 3aKOHOaBCTBAa YKpaiHu 3a:

2.7.8.

= 30epeKEeHHs KOLITIB, po3MinieHnx KiientoM Ha PaxyHky(ax);
® CBOEYACHICTH 3/IIHCHEHH onepaniii no Paxynky(am) Kiienra;
" HEe3aKOHHE PO3TOJIOIIEHH/BUKOPUCTAHHS 1H(POpMALlii, 110 CKJIaiae 0aHKIBCbKY TA€MHHMIIIO;

= ge 3aiiicHenHs OnokyBanHs KIIK y Bumaakax, konu 6mokysanHs KIIK € 060B’s3x0BUM
3riiHO 3 yMoBaMu JloroBopy;

" CBO€YACHICTH NepepaxyBaHHs NpuitHATHX [InaTexiB Ha kopucth Kitienra.

" 30MTKM BiJ BHMKOHAaHHA HeHaleXHuX [lmaThKHMX omepariii 3 MOMEHTY IOBI1JIOMJICHHS
Knienrom bank npo ¢axr Brpatu KIIK.

3a HecBO€YacHe NepepaxyBaHHs KOMITIB 3a npuiiHatuMu [lnarexxamu, bank crutauye Knienty
3a KOXXEH JEHb IMPOCTPOUEHHS MEHI0 y po3Mipi mozBiiHOT o0ixikoBoi ctaBku HBY Bin
HeTiepepaxoBaHoi CyMH, IO JTisTa B TIEPiOJ, 3a KU CIUTAYYEThCS TISHS, 32 YMOBU BUKOHAHHS
Knienrom BuMor, Bu3HaueHux Jlorosopom.

V¥ pasi nopymenHs bankom BcTaHoBieHMX 3akoHOM Ykpainu «IIpo muiaTixkHi mociayru» 3i
3MiHAMH Ta JIOIOBHEHHSIMH CTPOKIB BHMKOHAHHS Tmepekasy KomTiB 3 Ilorounoro
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paxyHky/PaxyHky eckpoy/Po3paxyHkoBoro paxyHky, bank 3000B's3anuii cruiatutu Kimienty
nexHro y po3mipi 0,1 (Hynb miTux oaHa JecsAra) BiACOTKA CyMH HMPOCTPOYECHOTO IUIATEXY 3a
KOXKHUU JICHB MPOCTPOYCHHS, 110 HE MOKE MTEPEBUIITYBATH 3 (TpH) BIZICOTKH CYMHU TIEpeKazy. Y
pa3i mopymeHHs bankoM BcTaHOBieHHX 3akoHOM YkpaiHu «lIpo miatikHi mociyru» 3i
3MIHaMH Ta JONOBHEHHIMHU CTPOKIB 3aBEpPLICHHS NepeKasy 13 3apaxyBaHHs KOLITIB Ha PaxyHoK
eckpoy, bank 30008’ s3anuii cimatutu Kiienty nento y po3mipi 0,1 (Hynb inx oHa ecsTa)
BIJICOTKA CYMH IPOCTPOUYEHOI0 IUIATEXY 3a KOXKHHUM J€Hb IPOCTPOYEHHS, 10 B OYyAb-IKOMY
BUMAJIKY HE MOXE IEPEBHIYBAaTH 3 (TPH) BIACOTKH CYyMH IIEpEKasy.

2.7.9. kony, 3anoxisina Kimenty KHEJIII, miasisrae BiAmko1yBaHHIO BiIITOBITHO O BUMOT 3aKOHY
VYxpaiau «[Ipo enekTpoHHY iIeHTH(IKAIIIO Ta eIeKTPOHHI TOBIpYi MTOCIYTHY.

2.7.10. BaHk He Hece BiINMOBIIAJIBHOCTI 3a:

® 3aTPUMKH, TIOMHJIKH, HEBIpHE TJIyMadeHHs Mpu BUKOHAHHI [1maTiHOT IHCTPYKIIT Ta 1HIINUX
JOKYMEHTIB, IO MICTATh po3nopsypkeHHs KitieHTa, sKi BUHHMKAIOTh BHACTIIOK HESICHUX,
HEMOBHUX a00 HETOYHMX 1HCTPYKIIiK KitieHra;

= BiZIMOBY IPOBECTU omepalito abo Haxatu nociayry KiieHTy, sSKmio BOHM He mependayeHi
HepeTikKoM HOCIyT, Bu3HaueHuX Tapudamu, abo y BUIIAAKY BIACYTHOCTI y BaHKy TexHIYHOT
MOXXJIMBOCTI Ha 1X TMIpOBEACHHS/HagaHHsA, abo sAKmio iHimiioBani Kiientom omeparrii
cylepedarh PeKUMY BUKOPUCTaHHS PaxyHKy;

= HepukoHaHHA [InmaTikuux iHCTpyKuid Kiienrta, skmo Ha PaxyHok(ku) HakiajaeHHil/OyB
HaAKJIaJeHuid apemT abo omepamii mo HbOMY OynHM Npu3ynuHEHi baHKOM BigNOBITHO 10
JIIFOYOT0 3aKOHOJIaBCTBA Y KpaiHU;

= geBuKOHaHHS [lmarixamx iHCTpyKuid KitieHTa, y BHIagKy BiACYTHOCTI/ HEIOCTATHOCTI
komTiB Ha Paxynky(ax) Kiienta BHaciiok 3acTocyBaHHs baHKOM CBOTO MpaBa Ha 3/11HCHEHHS
JleberoBoro mepekazy cym 3aboproBanocrteii Kitienta 3a JloroBopowm;

= BUKOHAHHA OIepalliif, B TOMy YHCIi cnucaHHs KomTiB 3 Paxynky(iB) Kiienra Ha migcrasi
He3aKOHHO odopmieHux/Haganux [Inarikaux iHcTpykuii/EIIL;

» gukoHaHHsa EIIl Kiienra, siki otpumani ta BukoHani bankom no onepskanns Bix Kitienrta
noBigoMieHHs (iucta) moao Kommpomerarii kmroua EIT abo 11010 BUHUKHEHH] MiT03pH B
Kommpowmerarii kimtoua EIN, nependadenoro mm.2.5.2.25;

® [IOMWJIKH, 3aTPUMKH a00 HEMOXJIUBICTH oTpuMaHHs Kiientom noctyny no Cucremu 3
NPUYMH, 110 HE 3aiexarhb Bi baHky, B TOMy uucii yepe3 HeclpaBHICTh oOsaaHanHs KiieHta
ab0 yepe3 MOoCIyrH, 3a JOIOMOTO0 SIKUX 3/1IHCHIOEThCS 00cayroByBaHHs Kiienra B Cucrewmi,
1 5IKi 3a0€3MeYyI0ThCS TPETHOI CTOPOHOIO (ITPOBalaEp AOCTYIY 10 Mepexki [HTepHeT Ta iHiIe);

= pTpaTy YnoBHoBaxkeHUMHU ocobamu Kiienta Kuroui EIl Kiienta Ta maposiiB A0 HuX,
amapaTHUX HPUCTPOIB, JIOTIHIB Ta mapoiiB Uit podotu i3 Cucremoro, abo mepeaauy wiei
iHdopmanii YrnoBHOoBaxkeHUMHU ocobamu KitieHta Oyzb-sKii 0co0i, a TaKOXK 32 HECBOEYACHE
OHOBIIEHHS/3MiHY YToBHOBakeHUMHU ocobamu Kmienta Kumrouis EIl Kiienta Ta mapoiniB g0
HUX TIpH 3MiH1 YTIoBHOBaXkeHUX 0ci0 KiieHTa (B ToMy 4uCiIl BTpaTH HUIMU TTIOBHOBAXEHB );

™ HACJIiJKM, 3yMOBJIEHI He NoTpuMaHHAM KiienTom BuMor [loroBopy, y TOMY YHCIi BUMOT
[HcTpykuii mono 3abe3nedeHHs 3axucty kimouiB EIl Ha kiieHTChKOMY MicIli, SiKa po3MilleHa
Ha Caiiti banky;

" HEMOXJIUBICTh BUKOpucTaHHs Kitientom CHcTemMH y BHUNAJIKy HEBHKOHAHHS/HEHAJIEKHOTO
BUKOHaHHS KiieHTOM cBOiX 3000B’s3aHb, ependaueHux JJorosopom;

® 1ii TpeTix oci0, 3001 30BHIIIHIX CHCTEM OIUIATH, PO3paxyHKiB, 00pOOKH Ta nepeaayi JaHuX, a
Takox 3a BiAMoBY y npuiiHaTTi KIIK 10 oniatu TpeTboro cTOpoHOIO;

» gacmiaku posronomienHs [1IH ta necankmionoBane BukopuctanHs KIIK tperiMu ocobamu.
3a Oyap-sKi omnepariii, o BurHEeHi 3a jonomoroto KIIK, B Tomy gmcni Ti onepaitii, 1o BUnHeH1
Hepxarensmu KIIK, BiamoBizaneHicTh Hece KimieHT;
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= 30uTKH, 10 Oynu 3anoxaisHi Kimienty npu HeBukonanHi Kiientom Ta/ab6o [epxarenem KITK
CBOiX 3000B’s3aHb, a TAaKOX HEJOTpUMaHHI mpaBwi Oe3neku kopuctyBanHa KIIK, mio
nepeadayeHi M JloroBopom;

® CIIOTBOPEHHS 3MicTy SMS-NMOBiIOMIICHb, IO HAJCHIAIOTHCS OIEPAaTOPOM MOOILIBHOIO
3B 3Ky Ha MoOinbHUH Tenedon Kiienra/YnoBaoaxkenoi ocoou Kiienra//lepxxarens KIIK, a
TaKOXX 32 HECBOEYACHY J0CTaBKy SMS-0BiIOMJICHB OllepaTopaMu MOOLIBHOTO 3B’ SI3KY;

® 3aTPUMKY TIepeKa3y KOIITIB Ha IOTOYHI paXyHKHU IMpaiiBHUKIB KitieHTa, ki BAHUKAIOTh HE 3
BUHU baHky;

® 3aTPUMKY IepeKa3y KOIITIB Ha MOTOYHI paxyHKW mpamiBHHKIB Kiienra, sxmo Kiient ne
BUKOHaB yMoBH JoroBopy, 30kpema mm.7.1.8 ta/ab6o 7.1.9 Ta/abo 7.1.2 JloroBopy

® 33 CyIEepeYKH Ta po30DKHOCTI, 110 BUHUKAIOTh MKk KitieHToM Ta mpaniBHukamu Kiienra y
BCIX BHITaJKaX, SKIIO TaKi CyNepedkH Ta po301KHOCTI HE MAlOTh BiJHOWICHHS 0 MPEIMETY
uporo Jlorosopy;

® HaIPSMOK TiepepaxyBaHHs KomTiB 3 Oxpemoro//loJaTkoBOro OKpeMoro paxyHKY(-iB)
CNIEKTPOIIOCTAaYAIbHIKA Ta PO3MIPH CYM KOINTiB, HI0 MiUIATAlOTh IEPepaxyBaHHIO,
BCTAHOBJICHUX AJTOPUTMOM, y TOMY YHCII B pa3i 3MiHH AJNTOpUTMY 3a HasBHOCTI
3a00proBaHOCTI 3 OIUIATH BapTOCTI HeOalaHCIB elekTpuuHoi eHeprii Kiienta mnepen
OTIepaToOpOM CHCTEMH Tiepenadi/ 0co0oro, sSika Ha MiJACTaBi 3aKOHY MPO PUHOK ENEKTPUYHOL
eHeprii BHKOHye OOOB’S3KM oOIlepaTopa CHCTEMH Iepeaadi. Bci cymepedkw, CTOCOBHO
oOcTaBuH, SIKi OOYMOBIIIOIOTH TiepepaxyBaHHs komTiB bankom 3 Oxpemoro//lomaTkoBOTO
OKpPEeMOro paxyHKY(iB) eNeKTpornocTadyaibHUKa HAa MOTOYHHHM paxXyHOK i3 cIeliaJbHUM
PEKMMOM BHKOPHCTAHHS OlepaTopa CUCTEMH Iepeadi / ocoOu, sika Ha mijcTaBi 3aKoHy Mpo
PHHOK €JIeKTPUYHOI eHeprii BHUKOHYe OOOB’S3KH oOlepaTopa cHcTeMH nepenadi, Kiient
BUpIIIye 3 ONEPaTOPOM CHCTEMH Iepenadi/oco00r0, sika Ha MijcTaBi 3aKOHY NPO PHHOK
SJIEKTPUYHOI €Heprii BUKOHYE 000B’SI3KM OllepaTopa CUCTEMH Iepeaadi, Ta Perynsropom;

® 3aTPUMKY 3AIHCHEHHs omepaiiii 3a PaXyHKOM eckpoy, SKIIO Taka 3aTpUMKa BHHUKIA
BHAC/IIJIOK HECBOEYacCHOro HadaHHs mepeadadeHux JloroBopom nokymeHtiB (IlnmaTixHux
IHCTpYKIIH - Ui Y4YacHUKIB PHUHKY €JEKTPUYHOI €Heprii), M0 € MiJCTaBOI JJis
nepepaxyBaHHs KOIITIB 3 PaxyHKy eckpoy, a0o y BUIAJKy iX HEBIAMOBIAHOCTI BCTAHOBIEHUM
BUMOTraMm, abo B pa3si BiICYTHOCTI/He1OCTaTHOCTI KOIITIB Ha PaxyHky eckpoy Kiienra, Ta/a6o
B IHIIMX BHIA/IKaX, BU3HAYCHHUX J[0roBOpoM ab0 YMHHUM 3aKOHOJABCTBOM YKpaiHU;

® JJOCTOBIPHICTH 3MicTy HajlanuXx benediniapom [Tnarixaux iHCTpYyKLii, chopMoBaHuX Ha 0a3i
naHux Peectpy mnaTikHMX BUMOr Ta/abo [InmaThKHMX IHCTPYKIIM Ha MOBEPHEHHS KOINITIB 3
PaxyHky eckpoy, cpOpMOBaHMX OKpeMO UM Ha 0a3i JaHux PeecTpy MOBEpHEHHS KOIITIB;

® JKICTh Ta HaAIMHICTb pOOOTH TEIEKOMYHIKALIMHUX MEpexX, skl BUKOpUCTOBYe KiieHT mms
3B’A3Ky 3 BaHKOM, a TakoX 3a NPUAATHICTh IUX MEPEX [UId Mepenadi JaHuX, 3a JOCTaBKY
KOPECTIOHACHIII CIy*’00I0 MOIITOBOrO 3B’SI3KY, 3a 3001 y poOOTI KOMII'IOTEPHOI TEXHIKU
Kmienra;

= HeHagaHHsA abo HecBoeuacHe HajgaHHs EJII1, skmo 3asBHUK Hale)KHUM YMHOM HE HaJaB
banky iHQopmarito, HeoOXigHy Ais 3AiMCHEHHA i1X ieHTHdikamii Ta peecTpauii Ta/ado
HaJIe)KHOT0 HajaHHA kBanidikoBanux EJII 3a JloroBopowm;

® MaifHOBY Ta MOpaJibHy IIKOAY, 10 Oyna cnpuuuHeHa KilieHTy HEHaJeXHOK poOOTOrO
IPOTPaMHOT0 3a0€3MEYeHHs, SKIIO0 BOHA CIPUYMHEHA HECAHKI[IOHOBAHWM BTPYYaHHSIM B
poOOTYy aBTOMAaTH30BaHUX CHCTEM, KOMITIOTEpHUX Mepex (kideparaka), Ni€l0 «BIpYCHHX
mporpam» ado IHITUM HEsIKICHUM (HE JTIIIEH30BaHUM ) TPorpaMHUM 3a0e3nedeHHsM KiieHTa.

= 32 YMOBHU po3MmimieHHss Bxnaxy/Tpaniry, mo 311HCHIOETBCS baHKOM NMIISTXOM J1e0eTyBaHHS
[Torounoro paxynky Kiienra (/lebeToBuii mepekas) - 3a nepepaxyBaHHs KPEJUTHUX KOIITIB 3
[Torounoro paxyHky Ha [lenmo3utHuii paxyHok Kiienra, sxmo Kiient He noBigomMuB bank npo
HasIBHICTh KPEIUTHHUX KOIITIB Ha cBoeMy [loTouHOMY paxyHKY BiANOBIHO 10 yMOB Jlorosopy.
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® 33 HEBHKOHAHHs a00 HEHaJe)KHE BUKOHaHHsS [lmatikHOi omeparii, SKIIO 1HIIIATOpPOM
JIOMYIIIEHO TIOMIIKY B YHIKaIbHOMY ieHTH]iKaTopi B [InaTixkHii iHCTpYKIIii.

2.7.11 Ilpuennanusam no Jorosopy KiieHT migTBepaKye CBOO 3rofy CIuiadyBaTH BapTicTh [locmyr

banky, mo HagarThes Ha mijacTaBi mporo Jlorosopy 3rigHo 3 Tapudamu, 1Mo € HeBia' €EMHOIO
gactuHOto JloroBopy Ta po3mimeni Ha Caiiti banky Ta/abo Ha iHpopmamiiftHMX JOIIKaxX y
BIIIIIEHHAX BaHKy, a TakoX BIIIIKOJAOBYBAaTH Oyib-sKi JOKYMEHTAJIBHO ITITBEPKEHI Ta
oOrpyHTOBaHI BUTpaTu baHKy 3riHO 3 yMOBaMu 116010 J[OoroBOpY.
BimmukonyBanHs nonatkoBux BuTpar banky, oOymoBieHux ymoBamu JloroBopy, y ix
(dakTHUHOMY pO3Mipi 3 ypaxyBaHHSAM 3arajibHOJIEPXKaBHHUX IOJATKIB Ta 300piB - € 0a3010
OI0/IaTKyBaHHA OJATKOM Ha JjojaHy BapTicTh (I1/IB) y 3aranpHOBCTaHOBIEHOMY HOPSIKY 3a
cTaBkoto 20% y BIAMOBITHOCTI O HOPM YMHHOTO MTOJJATKOBOT'O 3aKOHOIaBCTBA YKpainu. Cyma
HapaxoBaHoro I1/IB Bkito4aeTscs 10 MMCbMOBOT BUMOTY baHKy IIpo BiALIKOyBaHHS BUTPAT.

2.7.12. 3a necBoeuacHy orary I[locnyr banky Kiient 3000B’s3anuii crutatuté baHky meHio B
po3Mipi moaBiitHOT 00iK0BO1 cTaBku HBY, 1110 gisina y mepiof, 3a SKMii CIIaqy€eThCsl IEHsI, BiJT
CYMH TPOCTPOYECHOTO 3000B’S3aHHSA 32 KOXKEH JIEHb Takoro npocTpoueHHs. Skmo Kiient
IPOCTPOUYMB BHKOHAHHS 3000B’S3aHHS B 1HO3EMHIM BajrOTi, IMEHS pO3PaXOBYEThCS Ta
CIUIAYY€eThCS B HAliOHANBHIN BamoTi YKpainu mo kypcy HBY Ha MoOMeHT BHCTaBICHHS
Knienty nperensii npo criary neHi. B iHo3eMHii BamtoTi mTpadu, meHi HE CIUIauyrThCS.
Cmata nieni 3a JloroBopom He 3BUIbHsI€ KimieHTa Bim BIAIIKOAYBAaHHS 30MTKIB, 3aBIaHUX
banky, B moBHOMY 00CsI31.

2.7.13. Y BumaaKy BUHUKHEHHS CHOpiB a00 po30ixkHOCTEH, CTOpOHH 3000B’A3YIOTHCSI BUPIIIyBaTH
X IUISIXOM B3a€MHHX IIEPEroBOpiB Ta KOHCYJbTaLIN. Y pa3i HerocarHeHHs CTOpoHaMU 3roau
criopu (po301>KHOCTI) EepeAatoThCsl Ha BUPILICHHS CyAaM, B MOPSAAKY Hepea0aueHOMY YNHHUM
B YKpaiHi 3aKOHOJJaBCTBOM.

2.7.14. O6cTtaBuHM HenepeOOPHOI cHIIH — «(opc-Maxkop».

2.7.14.1. Ctopona niporo JloroBopy He BiMOBiAa€ 3a MOpyIIEeHHS 30008’ s13aHHs 32 IIUM JloroBopom,
SKIIIO JIOBEJe, IO II¢ TOPYIICHHS CTAJOCS BHACITIIOK BHIAIKy abo Jii HermepeOOpHOI CHitn
(oOctaBuH HemepeOOpPHOI CHIM), IO HE 3anexkaTh Big Boiui CTOpiH Ta CTBOPIOIOTH
HEMOJKJIMBICTh BUKOHaHHsS CTOpOHAaMU CBOiX 3000B’s13aHb ((opc-MakOpHI 00CTaBUHH), TAKUX
AK: BiliHU, BIMCBHKOBI Aii, 60Kaau, eMOapro, iHINI MI>KHAPOHI CaHKIII{, BaIFOTHI OOMEXEHHS,
IHII Ai1 JepaBu, TOXKEX1, MOBEHI, 1HIN CTUXIWHI JMXa, HECAaHKI[IOHOBAaHE BTPYYaHHS B
pobOTy aBTOMaTH30BaHUX cucTeM baHky, kKoMn'ToTepHUX Mepexx baHky To1o.

2.7.14.2. CTopoHHM NOTOJWINCA, IO y BUMAJKY BUHUKHEHHS (popc-mMakopHUX oO6cTaBuH CTOpOHU
3BUIBHAIOTHCS BiJl BIAMOBIAAIBHOCTI 3a 4YacTKOBE a00 MOBHE HEBUKOHAHHS OYyIb-SKOTO 3
MOJIO’KEHB 11bOT0 JloroBopy Ha nepiof Aii 3a3HadeHnX 00cTaBuH. CTOPOHU YCBIJOMITIOIOTb, 1110
HasBHICTb (pOpC-MaKOpHUX 0OCTaBUH Jjuile 3BiIbHIE CTOPOHY, SIKa 3a3Haja BIUIMBY TaKHX
o0cTaBUH, BIJ BIANOBIIAIBHOCTI (IITpadHUX CaHKIM) 3a HECBOE€YACHE BMKOHAHHS YMOB
JloroBopy Ta nuie Ha nepioA Aii popc-MaxKOpHUX OOCTAaBHH, a HE BiJl 000B 3Ky BUKOHAHHS
YMOB 116010 J[0TOBOPY, SIKIIO iHIIIE HE BU3HAYEHO YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

[Ipo HacTanHs 1 npunMHEHHs A1i popc-MaxopHUX oOcTaBuH CTOpOHA, HA SIKY BIUIMHYJIU TakKl
dopc-MaxkopHi 00cTaBUHM, 3000B’s3aHa NOBIAOMUTH iHIIY CTOpoHy mnpotsaroMm 14-tu
(4oTHpHAALATH) KaJeHIapHUX JHIB 3 MOMEHTY BUHUKHEHHS TAKUX 0OCTaBHH.

2.7.14.3. ®akt HacTaHHS OOCTaBHH HerepeOOpHOi CHIIM MOBUHEH IiITBEP/PKYBATUCS BIANOBIAHUM
JTOKyMeHTOM ToproBo-npoMHcioBoi majnaTd YKpaiHH, perioHaJbHOi TOProBO-IPOMUCIOBOI
najaTi Ta Mae OyTH HampasieHud CTOpPOHOO, Y sIKOi BUHUKIM (hOpC-Ma>KOpHI 0OCTaBUHM
npotsroM 1 (oaHOTO) MicsIo Ticist moBigomiieHHs CTOpoHOI Tpo ¢GakT HacTaHHS (opc —
Ma)XOpPHUX OOCTaBMH B TMOpPAAKY, nepeadadeHomy 1. m.2.7.14.2. uporo J[lorosopy.
Henosinomiennst abo HecBoeyacHe MOBIIOMIIEHHS MPo (popc-MaxKopHi OOCTaBUHU B CTPOKH,
3a3HaueHi B m.2.7.14.2. uporo [lorosopy, no3o6asinse CTOpoHy, sika Mopymuia 1ei 060B s30K,
MpaBa IMOCUJIATUCS Ha 111 00CTaBHHM SIK Ha T1CTaBy 3BIIbHEHHS B/l BIAMOBIAAIIBHOCTI Ta HAJIAE
npaBo iHmii CTopoHi BBakaTH HeBUKOHaHHS CTOpOHOIO 3000B’s3aHb 3a MM JloroBopom
TaKuM, IO HE TMOB’s3aHe 13 Ai€l0 (GOpCc-MAKOPHUX OOCTaBWH, IO, BIATMOBIAHO, Oyme
NOpYIIEHHsIM yMOB 1boro Jlorosopy. B mpomy Bunanky CropoHa, ska 3asiBuia mnpo Qopc-
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MaXOpHi 00CTaBHHH, HECE BIAMOBIJAIBHICTh 32 HEBUKOHAHHS CBOIX 3000B’13aHb HA 3arajJbHUX
mijicraBax, BCTaHOBJICHUX MM JloroBopoM. OOGOB’SI3KM IO JI0Ka3yBaHHIO (hopc-MakOpHUX
oOctaBuH ToOKIanaroThess Ha CTOpPOHY, sKa Yepe3 HACTaHHS TaKWX OOCTaBHH HE MOXKE
BUKOHYBATH 3000B’s13aHHS 32 IIUM J[0rOBOpOM HAJIC)KHUM YHHOM.

He BBaxaroThcsi ¢opc-MaxopHUMU oOcCTaBUHAMHU (0OCTaBHHAMU HENEpeOOpPHOT CHIIH)
¢diHaHCOBa Ta EKOHOMIYHA KpHu3a, nedonT B YKpaiHi, 3pocTaHHs 0DIiifHOTO Ta KOMEPIIHHOTO
KypCiB 1HO3E€MHOI BaJIOTH JO HAliOHAJbHOI BaJIOTH, HEAOAEP KaHHS/NMOPYIIEHHS CBOIX
000B's13kiB KOHTpareHTaMu CTOpOHH, BiJICYTHICTh Y CTOPOHU HEOOX1THUX KOIIITIB, TOIIIO.

2.7.14.4 Slxmo ¢opc-maxkopHi o0cTaBuHU (Mmiciast Toro, ik CTOpoHA JOrOBOPY MOBIIOMHTH MO X
HACTaHHS y BIAMOBITHOCTI 710 . 1150T0 J[oroBOpY) OyAyTh MPOJOBKYBATHCH OLIBIIE OJHOTO
MICSIIS TTOCIILIIb, TO KOXHa 31 CTOpiH Oy/e BIpaBi B OJJHOCTOPOHHBOMY MOPSAKY BiJIMOBUTHUCH
BiJl BUKOHAHHS yMOB I1b0ro J[OroBOpy MOBHICTIO YU YaCTKOBO Ta/a00 B OJHOCTOPOHHHOMY
nopsAKy posipBatu 1ei JloroBip 3 00OB’S3KOBUM IPOBEICHHSM B3a€EMOPO3PAXYHKIB Ha
MOMEHT BiaMoBH/po3ipBanHs Jlorosopy. [Ipu mbomy CTopoHa, sika Mae Hamip BiIMOBUTHCS BiT
BUKOHaHHs JloroBopy Ta/abo iHilitoe Horo po3ipBaHHs, 3000B'I3YEThCS MMOBITOMHUTH TPO 1€
inmy Cropony 3a 15 kaneHaapHuX IHIB 10 JaTH BiaMoBuU/po3ipBanHs [JoroBopy. B takomy
BUIIAJIKY, )k0Ha 31 CTOpiH He Oy/ie MaTH rpaBa BUMaraTH Bij iHII0i CTOPOHH BiJIIIIKOTyBaHHS
HEOTPUMAHUX BHACIIJOK TAaKO1 BIIMOBU YU PO3IpPBAaHHS JOXOJIB YU BiALIKOAYBaHHS 30UTKIB,
TOIIIO.

2.7.14.5.Croponn 00i3HaHi, 10 Ha JAaTy YKIaAaHHS 1boro JloroBopy, Ha TepuTopii YKpaiHu
IPOJIOBXKYE NTiATH BOEHHUH CTaH, AKkuii OyB BBeleHUH Ha TepuTopii Ykpainu i3 05 roguau 30
xBuiHH 24 mrotoro 2022 poky 3rigHo 3 Ykazom [Ipesunenta Bin 24.02.2022 Ne 64/2022 «IIpo
BBEJICHHSI BOEHHOTO CTaHy B YKpaiHi». CTopoHu, mianucyroun 1ei JJorosip, miaTrBepaKy0Th,
110 BBEJICHHSI BOEHHOTO CTaHy B YKpaiHi He MO>ke OyTH MiACTaBOIO JIs BIIMOBH BiJl BUKOHAHHS
B3STUX Ha ce0e 3000B’s13aHb 3TiAHO 11bOTO JloroBOpY.

2.7.14.6. Ha naty yxnaganas uporo [lorosopy CTOopoHHM HiATBEPDKYIOTH Ta YCBIIOMIIIOIOTH, IO
BOHH MalOTh PEaIbHY 3MOTy HAJIG)KHUM YMHOM BUKOHYBAaTH YMOBH J[OTOBOpY, B 3B'S3KY 3 UUM
yKi1anarTh ek Jlorosip, 1 mparHyTh BUKOHATH HOTO HAlG)KHUM YHMHOM Yy BIAMOBIIHOCTI 10
HOro yMOB Ta BUMOT 3aKOHOJIABCTBA, HE 3BAKAIOYH Ha JIIF0 BOEHHOTO CTaHy B YKpaiHi.

2.7.15. baHk 3BUTBHSAETHCS BiJ BIAMOBITAIBHOCTI 32 HEBUKOHAHHS 200 HEHAJIEKHE BUKOHAHHS OY/1b-
SKOTO 3 TMOJIOKEeHb J[OroBOpy y pasi 3MiHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU (TMPUMHATTS
HOBHX 3aKOHIB a00 1HIIMX HOPMATUBHO-IIPABOBUX aKTIB), B TOMY YHMCJI1 HOPMATHBHO-TIPABOBUX
aktiB HBY, sKi 3MIHIOIOTH YX IPUTTUHAIOTH BITHOCHHH, 1110 PETYIIOIOTHCS [JoroBOpOM.

2.7.16. bank He Hece BiAnoBiganbHOCTI nepe Kimientom Ta/abo nepen 6yab-sK0K TPEeThOI 0c00010
CTOCOBHO HACHI/IKIB BUKOHaHHS HOpM 3akoHy Ykpainu «I[Ipo 3amoOGiraHHs Ta HTpOTHAIIO
neramizaiii (BiIMHUBaHHIO) JOXOIIB, OJEPKAHUX 3IOUYMHHUM INUIAXOM, (HiHAHCYBaHHIO
Tepopu3My Ta (IHAHCYBAaHHIO PO3IMOBCIOKEHHS 30p0i MacOBOTO 3HUIIEHHS» 31 3MIHAMH Ta
JOTIOBHEHHSIMU Ta HOPMATHUBHO-TIPaBOBUX akTiB HarionanesHoro banky YkpaiHu 3 mutaHb
(1HaHCOBOT'O MOHITOPHHTY.

Iiasa 8. JOTPUMAHHSI HOPM TA BUMOTI FATCA TA 3ATAJIBHOI'O CTAHJIAPTY
3BITHOCTEM CRS

2.8.1. baHk € y4yacHHKOM — (piHAHCOBOIO YCTAHOBOIO, sika 3apeecTpoBaHa Ciry>k00r0 BHYTPIIITHIX
noxoniB CIIIA Ta BxkuBae BCiX 3aXx0fiB st AoTpuManHs HOpM Ta BuMor FATCA Ta/abo €
(iHAHCOBMM areHTOM Ta BXKMBA€ 3aXOIH JUIA JOTPUMAHHS HOPM Ta BHUMOT 3arajibHOTO
crangapty 3BiTHocTi CRS muis mineit baratoctoponroi yronu CRS .

2.8.2. KiieHT npuemHaHHsIM 10 1bOTO J{OTOBOPY MiATBEP/IXKYE, IO BiH Ta KiHIEBI OeHedimiapHi
BiacHuKHU (koHTponepu) Kiienra He € nogarkoumu pesuaentamu CLIA (kpainoro peectparii
a6o opranizauii Kiienta ne € CIIJA, kinnesi OenediniapHi BracHuku (koHTposepu) Kiienra
He € rpomansHamu CIIIA Ta micuem HapomkenHs skux € He CIHA, KmieHt Ta KiHIEBi
OenedimiapHi BrnacHukU (kKoHTposiepu) Kiienta He wmatoth azapecu B CIIIA), sxmio
Knienrom/kiHueBumu OeHediliapHumMu  BiIacHUKaMu (KoHTposiepamu) Kiienra He Oyno
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HagaHo banky (Ha maty mnpuemHanHs 10 JloroBopy) iHmoi iH(opMarii Ta 3amoBHEHOT
BiZMOBiHO 10 BUMor Ciryx6u BHyTpimHbOro ayauty CIIA dopmu W9 ta/abo iHmmx ¢popm B
SKUX 3a3HaueHo ineHTudikaniitanii Homep miatauka nmoAatkis (TIN) CIIA Kiienta/KiHeBuX
OeHe¢iniapHUX BIACHUKIB (KOHTPOJIEPIB).

2.8.3. KiieHnt Ta/abo YmoBHOBaXkeHa 0coOa KirieHTa 3000B’s13aH1 HataBaTH banky iHdopmartiro mpo
Cratyc nogarkoBoro pesugentcTBa Kimienrta ta CraTyc moJaTKOBOTO Pe3UCHTCTBA KiHIIEBUX
OcHedimiapHUX BIACHUKIB (KOHTPOJEPIB), BIACHHUKIB ICTOTHOI y4acTi KJII€HTa y BHUIIAIKY
HasBHOCTI/HaOyTTs CTaTyca MoJaTKOBOTO PE3HUICHCTBA HUMH B IIMCBMOBIH (opMi, 3aCBiTUeHY
HaJICKHUM YMHOM, Y TOMY YHCJi pa3oM 13 3allOBHEHOK BIAMOBIAHO 10 BuMor CiryxOu
BHYTpimHiX goxoxaiB CIIA ¢opmoro W9 Ta/abo W8 ta/abo inmmmMu Gpopmamu i3 3a3HaAYCHHIM
inenTudikamniinoro Homepy IuiatHuka mogartkiB CIIIA kmieHTa Ta/abo  KiHIIEBUX
OeHediniapHUX BIACHUKIB (KOHTPOJIEPIB), BIIACHUKIB ICTOTHOI y4yacTi KiieHTa. bBaHk Mae nmpaBo
BU3HAYaTH (hOopMy HaJaHHs Takoi iH(opmartii Ta HeoOXiaHICTh HagaHHI KilieHTOM 101aTKOBUX
JIOKYMEHTIB ITPO HAasIBHICTB/BIJICYTHICTD (hakTiB mogaTkoBoro pesuaencTsa CIIIA.

2.8.4.Kimient ta/abo YmoBHOBakeHa ocoba KJi€HTa 3000B’si3aHI HajaBaTH B BaHK JOKyMEHT
caMocCTiiHO1 oriHku CTarycy MoAaTKOBOTO PE3HJICHTCTBA BIAMOBIAHO 10 BUMOT 3arajibHOro
ctanaapTy 3BiTHOcTI CRS A BCTaHOBIEHHS JAep)KaBH (FOPUCITUKIIIT), PE3UACHTOM SIKOi €
KitienT ta/abo kinmesi 6enedimiapHi BiracHuku (koHTposiepn) Kirienta.

2.8.5.KiieHT moOropkyeThesi Ta 3000B’sA3y€ThCS HalaBaTh Ha BuMmory banky iHdopmamiro Ta
JOKYMEHTH, $IKi CTOCYIOTbCs Horo CraTyCy MOAAaTKOBOTO PE3HICHCTBA Ta BiAMOBIAHOTO
MOJIaATKOBOT'O CTAaTyCy KiHIIeBUX OeHedimiapHux BIacHUKIB (KoHTposepiB) Kiienra.

2.8.6. KitieHT 3000B’s13y€ThCs HAIaBaTH 1HITY iHPOpPMAaIito Ta/abo JOKYMEHTH, HeoOXinHI banky mis
BXKUTTS 3aXO0/1iB HaJIEKHOT KOMILIEKCHOT MEPEBIPKU paxyHKIB, BCTAHOBJICHHSA 1X MiA3BITHOCTI
Ta CKJaJaHHs 3BITHOCTI 3a MiJA3BITHUMHU paxyHKamu Ha BUKOHaHHS BUMor FATCA Tta/a6o
3aranbHOro cTanaapty 3BiTHOCTI CRS.

2.8.7. Kuient 3000B’s13anuii Ha BUMory baHKy HajgaTu 3amoBHEHI BilnmoBinHO 70 BUMOT Ciry:xOu
BHyTpimHiX qoxoiB CIIIA ¢popmu W8, WO Ta iy noaiony dpopmy.

2.8.8. Kiient 30008B’s3anmii npotsirom 10 pobounx nHiB (Onepamniiinux nHIB) iHpopMyBaTH bank
npo 3MiHy iH¢opmauii mojo #oro Crarycy HOJaTKOBOTO PE3MJIEHTCTBA Ta BiJIMOBIIHOTO
Crarycy NOAAaTKOBOIO pEe3MJIEHCTBA KIHIEBUX OeHe(diliapHUX BIACHUKIB (KOHTpPOJIEPIB)
Knienra ta y pasi HaOyTTs KnienToM/ KiHIIeBUM OeHedilliapHUM BIACHUKOM (KOHTPOJIEPOM)
Knienta craryrcy nogarkoBoro pesunaeHcrBa CIIA nagatu 1o banky dopmy W9 abo iHmy
nonioHy ¢dopMy 13 3a3Ha4eHHSIM 11eHTUdiKaliitHOro HoMmepa miatHuka nogatkis CIIA (TIN
(ITIN)).

2.8.9. KitieHT 3000B’s13y€eThes nmpoTsarom 30 KaneHIapHHUX JHIB MOBIJOMUTH BaHk mpo 3MiHY CBOTO
Crarycy moiaTKOBOTO pe3uAeHTCTBA JUIsl 1el 3araiabHoro cranaapty 3BiTHocTi CRS Ta/abo
npo 3MiHy CTaTycy MOJAaTKOBOTO PE3HJIEHTCTBA KiHIEBUX OeHedilllapHUX BIACHUKIB
(xonTponepin) Kiienra.

2.8.10.KnieHT miaTBep/KYye, 10 BiH HaJae 3rofy Ha Mepenady MEepCOHANbHHMX MAAHUX KiHIIEBHUX
OeHedillapHUX BJIACHUKIB (KOHTpPJEPIB), PO3KPUTTA OAHKIBCHKOI TA€MHHULI, 1HILIOT
KoH(iaeHIiitHOT iHbopMarttii 3a JloroBopoMm 3 MeTor BHKOHaHHs HopMma Ta Bumor FATCA
ta\abo 3aranbHOro cranaapty 3BiTHocti CRS, 30kpema, ane HeBuKII0YHO: CITy>:k01 BHYTPIITHIX
noxoniB CIIIA mpu nHamanHi 3BiTHOCTI 10 FATCA, ocobam, sKi MpuitMaroTh y4acTh B IepeKasy
KomTiB Ha paxyHku Kiienta (Oankam-kopecrnonzeHtaMm, [lmaTbkHUM — cucTeMawm,
BiJIIIPaBHUKAM Ta OTpUMYyBadaM IepeKa3iB Toulo), o0MiH iH(popMmariero mpo paxyHku KiieHTis
3 KOMIETEHTHUMHU OpraHaMHu KpaiH-y4acHUIIb 3arajibHOro cTanaapry 3BiTHocTi CRS, HagaHHs
KOHTPOJIIOI0YOMY OpraHy IMOBHOI iH(opMalii mpo MiA3BITHUN paxyHOK, IIOAO SIKOTO OYi0
HaJaHO HETIOBHY a00 HEOCTOBIpHY iH(OpMaIlito, a TaKOX B IHIIMX BHUITaIKaX, epeadadueHux
Bumoramu FATCA Tta/a6o 3aransHum ctangaptom 3BiTHOCTI CRS.

2.8.11. SIxkmo KitienT He HamaB HeoOXiaHOI iH(OPMAIIIT 1T MPOBEACHHS 1IeHTH(IKAIIIT BiITOBITHO
no BuMor FATCA ta/abo 3arampHoro cranmapty 3BiTHOCTI CRS abo Oyno BHsBIEHO
HEeJ0CTOBIpHOT 1H(OpMalLlii B YaCTHUHI MOPYIIEHHS 3alleBHEHb, BU3HAYeHUX 11.2.8.2, m. 2.8.3,
n.2.8.6 ta n.2.8.9 nporo Jlorosopy bank mae npaso 3 meroro norpumanHs Bumor FATCA
Ta/ab0 3aranbHOTO cTaHAapTy 3BiTHOCTI CRS BiAMOBUTHCH BiJl HalaHHS TTOCIYT 3a JloroBOpoM
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Ta/ab0 MpoBeCHHS oreparlliii 3a PaxyHkom Ta/abo mpu3ynuHUTH orepailii 3a PaxyHkom ta/a6o
posipBaTu [lorosip.

2.8.12.3a HasBHOCTI y banky oOrpyHTOBaHOi miATBEep/KeHOI mimo3pu, 1o PaxyHok Kiienta

HanexuTh 10 [1ia3BiTHUX paxyHKiB, baHk Hajcuiae Ha ajpecy KIi€HTa 3alUT 3 BUMOTOIO TIPO
HaJaHHS MOSCHEeHb Ta 1HOpMAIii, IO CTOCYIOThCA Takoi iHdopmartii. ko Kiient ta/abo
YnoBHoBaxkeHa ocoba Kiienrta npotsarom 30 kajgeHJapHUX JHIB 3 JHS OTPUMaHHS 3alUTY BiJ
banky He Haganu HeoOXimHOI (MX) 1H(MOpMaIllii Ta/abo JOKyMEHTIB aJisa Bu3HadeHHs1 Ctarycy
nojgaTkoBoro pesuaeHtcrBa  Kiienta Ta/abo  kiHmeBux —OeHediliapHUX — BIACHUKIB
(KOHTpOJIEPIB), BIAaCHUKIB icTOTHOI ydacTi Kiienta, bank mMae mpaBo 3 METOIO JOTPUMAaHHS
BHUMOT TIOJIaTKOBOTO 3aKOHO/aBCTBa, B T.4. FATCA Ta/abo 3arajbHOTO CTaHAapTy 3BITHOCTI
CRS, BimMoBuTHCS BiJ HamaHHs mociayr 3a JloroBopom. KiieHT posymie Ta mpuiimae yci
pHU3UKH, B TOMY uHcli (iHaHCOBi, moB’s3aHi 3 HemoTpumanHsM BuUMor FATCA Tta/abo
3aranpHoro cranmapty 3BiTHOCTI CRS Ta BiamoBorw KitieHta Bin HamaHHsa iH(opmarii, sKy
BUTpeOOBye baHk a0o HEBYacCHOro NOBiAOMICHHS Mpo 3MiHy CTaTycy MOJaTKOBOTO
pesunencta KirienTa Ta/abo kiHneBux OeHediiapHux BiIacHUKIB (KoHTposiepiB) KirienTa abo
HaJaHHS HEJOCTOBIPHOI iH(OopMAIii.

2.8.13.KunienT nuisixom npueaHanss a0 uporo Jorosopy nopydae banky 3aiiicaroBatu JleberoBuit

nepeKas CyM KOIITIB 31 CBOIX paxyHKiB, HEOOXIAHMUX Il BUKOHAHHA baHKOM HOpM Ta BUMOT
FATCA Tta/a6o 3aranpHoro crtannapty 3BiTHOcTi CRS. Taxuit JleGeToBuii mepexa3mMoxe
3nificHoBaTHCA baHkom 0Oe3miu pa3iB B po3Mipi  HEOOXiZHOMY JJisi BHUKOHAHHS BHMOT
3aranpHoro cranaapty 3BiTHocTi CRS Tta/abo FATCA nHa Oyap-skuil paxyHok CiyxOu
BHyTpimHIX noxoxiB CHIA  abo Oynp-skuii iHIWE paxyHOK Bu3HaueHui Ciry:x0010
BHyTpiHiX qox0/1iB CIIIA abo iHmui paxyHOK BiAIOBIAHO /10 1ilel baratocTopoHboi yroau
CRS.

2.8.14.bank He Hece BiAmoBinanbHOCTI nepea KimienToMm, Oyab-sKoi0 10BipeHOI0 ocoboro Kiienra,

2.8.15.

2.8.16.

HOoro KOHTpareHTamMu 3a Oy/Ib-sIKi YTpUMaHHS, CaHKIIi, OOMEXKEHHS Ta iHIII HETaTHUBHI
HACJIIJIKH 1110/I0 PaXyHKIiB, IPOIIOBUX KOIITIB Ta OINEpalliii 3a paxyHkamu Takoro Kiienra, skio
TaKi HACJIIIKK TIOB’s13aHi 13 BUKOHAHHSIM baHKOM Bi1acHHUX 3000B’s13aHb SIK (PIHAHCOBOTO arcHTa
(8 T.u. B pamkax FATCA rta/abo 3arampHoro cranmapty 3BiTHocTi CRS), 30kpema 3
pO3ipBaHHSIM JIOTOBIPHUX BIJIHOCHH, a TAaKOXK 3a Oy/b-AKl TOB’sI3aHl 3 UM 30UTKHU, BUTPATH,
MOpaJlbHY HIKOJy Ta/ab0 HEOTpUMaHi 10XO0/H.

VY pasi posipBanns JloroBopy y Bumaakax, mepemdadennx B m.2.8.11 ta m.2.8.12., bank
noBepTae 3aumIoK KowmTiB KilieHTy Ta He Hece BIANOBIAAIBHOCTI 3a cnpuuuHeHi KiieHTy
30UTKH, IOB’s13aH1 3 po3ipBaHHAM Jlorosopy.

Sxmio micns posipBaHHs JoroBopy y Bunazakax, nepeadadenux m. 2.8.11 ta n. 2.8.12, Kiienr
BIJICYTHIH y MICLII BUKOHAHHS 3000B’s13aHHS 200 YXWISIETbCA BiJl MPUNHATTS BUKOHaHHS, baHk
npotsiroM 30 kaneHJapHUX JAHIB 3 JHS noBinomieHHs KiienTta mpo posipBanHs Jlorosopy,
nepepaxoBye 3aJIUIIOK KOIITIB HAa paXyHKY a00 BHOCHUTD L[IHHI Marepu, 1o Hajnexatb KiieHTy,
y JEeMO3UT HOTapiyca (HOTapiaJlbHOI KOHTOPH) Y BCTAHOBJIIEHOMY 3aKOHO/IaBCTBOM HOPSIIKY.

Tmasa 9. IHIII YMOBU

2.9.1.

29.2

bank npoBonuth Buaatkosi [lnatixui onepaii 3a Paxynkom Kiienra (B Tomy umcii 3a KIIK,
10 BUITyIIEHA JI0 I[bOoro PaxyHKy), ModnHaio4M 3 JaTh OTpuMaHHS BaHKOM MOBiIOMIICHHS
KOHTPOJIIOI0YOT0 OpPraHy Mpo B3STTS TaKOTO PaxyHKY Ha OOJIIK y TaKOMY KOHTPOJIIOI0YOMY
oprasi, abo 3 JaTu, BU3HAYECHOI SIK J1aTa B3SATTS Ha 0OJIK y TAKOMY KOHTPOJIIOI0UYOMY OpraHi 3a
MOBYa3HOI 3rofi00 BiAmoBigHO 10 I[lomarkoBoro komekcy VYkpaiam. Jlo oTpumaHHS
3a3HaYCHOI0 IMOBIAOMIIEHHS orepauii 3a TakuM PaxyHkom 3iificHIOOThCS bankom numie i3
3apaxyBaHHS KOIITIB.

Hananusm no banky 3assu-/loroBopy miaTBepkyeThesi oTpuManHs Kiientom Bij banky
iH(dopmarii, 3a3HayeHoi B ctatTi 7 3akoHy Ykpainu «IIpo ¢inancoBi mociyru ta ¢iHaHCOBI
kommadii» Ta c1.30 3akony Ykpainu “IIpo mimaTikHi MOCIyru”, 10 MOMEHTY IMpHETHAHHS
Kiienrta no Jlorosopy.
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2.9.3.Ctoponn  nmomoBuiauch, mo  Kmienr —  ¢iduyHa ocoba, 1m0  3aliMaeThCA
HiANPHUEMHUIIBKOIO/HE3aTICKHOI0 NPO(ECciitHOI0 AisTBHICTIO, 3000B’s13yeThCcst HE pinmie |
(o1HOTO) pa3y MPOTATOM KaJe€HIAAPHOTO POKY CaMOCTIHHO oTpuMyBaTH J[0BIIKY ITPO CHCTEMY
rapaHTyBaHHs BKJIAAiB (i3MUHUX OCi0 B €JNEKTPOHHIM (opMi HUIAXOM 3aBAaHTAXKCHHSA 3
odimiitnoro caiity banky https://www.ukrgasbank.com/private/deposits/guarantee/.

2.9.4. Tlopsanok Asrtentudikanii Kiienta/YmoBHoBaxeHnoi ocobu Kiienta mnpu TenedoHHOMY
3BepHeHH1 KimienTa/YmoBHoBaxxeHoi ocoou Kiienta 1o banky:

29.4.1. 3 wmeroro 3piiicHeHHs ABTeHTH(}IKalil cniBpoOITHUK baHKy CTaBUTh THUTaHHS
Kmienry/YnoBuoBaxeHii ocob6i Kimienra momo PaxyHky(-iB), MNepCcOHaIBHUX JIaHUX
Knienra/YnoBHoBaxeHoi ocoou Kiienta Ta/abo 1mo/10 iHIIUX BiZOMOCTEH, 1110 Oyiu 3a3HaveH1
KiientoM/YioBHOBaXkeHOI0 0c00010 KitieHTa y BiNMOBIMHUX 3asBaxX BCTAHOBJIIEHOT baHkoM
dbopmu, Ta sKi BKItOUeHi 10 06a3 nanux banky, a Kiieat/YnoBHoBaxeHna ocoba Kiienra Hanae
BIJIIIOBI/Il HA TaKl IATAHHS.

2.9.4.2. BianoBiap Ha NUTAaHHS BBAKAETHCS BIPHOKO Y BHUIAJKY, SKIIO iH(pOpMAIlis, OTpUMaHa BiJ
Kiienra/YnoBHoBaskeHoi ocobu KirienTa, cmiBmagae 3 iHdopmarli€ro, BKIIOYEHOW 10 0a3
nanux baHky.

2.9.4.3. Kinekicts paBUIBHUX BIAIOBIIEH TUTS YCIIIIHOTO MIPOXOKCHHS
Kniearom/YnoBHoBaxkeHoro ocoboro Kiienta ABreHTH(]iKamii BU3HAYAETHCS BHYTPIIIHIMU
JToKyMeHTaMu baHky.

29.4.4. V Bunanky, sxmo iHdopmamis, mo ii orpumaB crhiBpoOiTHuk banky Bim Kiienrta/
YnoBHoBaxkeHOT ocobu Kimienta mim yac 3aiiicHeHHs ABTeHTH(IKaIlli, HE CIHiBIAgae 3
iH(OopMAaIIi€r0 BKIFOYCHOIO 10 0a3 maHux baHKy, BIAMOBIIHI MOCIYTH, HepeadadeHi mm.2.7.2
JloroBopy AQMCTaHIIMHO Yepe3 KaHadu TEeIEeKOMYHIKaIlil (eJeKTPOHHOro 3B’513Ky) bankoMm He
HaJIal0ThCSL.

2.9.5. AuTHKOpYNUiiiHe 3acTepeKeHH.

CTOpOHM BU3HAIOTH Ta MiATBEPKYIOTh, II0 BOHU MTPOBOJAATH MOJITHKY TOBHOT HETEPITMMOCTI
10 JIiSIHb, IPEJIMETOM SIKHX € HEIIPaBOMipHa BUTO/Ia, B TOMY YHCIIi 10 KOPYMIIii, ika nepeadavae
MOBHY 3a00pOHY HEIIPaBOMIPHHUX BUTOJ Ta 3A1MCHEHHS BUIUIAT 33 CIIPHUSHHS a00 CIIPOIICHHS
dbopManbHOCTER y 3B’SI3KY 3 TOCIOAAPCHKOIO TiSIBHICTIO, 3a0€3MeUYeHHs OiTbII HIBUAKOTO
BUPIIICHHS TUX YU IHIIUX NMUTaHb. CTOPOHM KEpPYIOThCS y CBOIM AISUIBHOCTI 3aCTOCOBHUM
3aKOHOJIABCTBOM 1 pPO3pOOJIGHUMH Ha HOro OCHOBI TMOJIITUKOI Ta IpOLEaAypamH,
COpPSIMOBaHMMHU Ha OOpOTHOY 3 MISIHHSIMM, HPEIMETOM SIKUX € HENpaBOMIpHA BHUIroja, 1
KOPYIILis 30KpeMa.

CTOpOHU rapaHTyIOTh, 1110 IM CAMHM Ta IXHIM MpalliBHUKaM 3a00pOHEHO IPONIOHYBATH, /1aBaTU
abo oO0ingTH Hajatu Oy/Jb-sIKY HENpaBOMIPHY BHUroAy (TPOLIOBI KOITH, I[IHHI MOAAPYHKU
TOIIO) OyAb-IKUM 0co0aM (BKIIFOUAIOYH, CEPEJ] 1HIIIOTO, CIIYKO0BHM 0c00aM, YITIOBHOBaKECHUM
ocobaM IOpUIMYHUX OCi0, JepKaBHUM CIY>KOOBISIM), a TaKOX BHMMaratu ii OTpUMaHHS,
npuiiMaty abo MOroKyBaTUCS MPUNHHATH Bl OyIb-SKOi 0COOU, MPSIMO YU ONOCEPEIKOBAHO,
Oyzab-Ky HEIIPaBOMIpHY BUTOy (TPOIIOBI KOIITH, I[iHHI TOIAPYHKH TOILO).

Bci nutanHs1, He BperypoBaHi JJoroBopom, perymoloThes YMHHIM 3aKOHOJJAaBCTBOM Y KpaiHH.

PO3A1JI 3. BIAKPUTTSA TA OBCJIYI'OBYBAHHS PAXYHKY,
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

I'masa 1. BIAIKPUTTSA TA OBCJIYTOBYBAHHSA TIOTOYHOI'O/OKPEMOTI'O
PAXYHKY/PO3PAXYHKOBOI'O PAXYHKY

3.1.1 bank 3miiicHIOe BIAKpUTTS Ta oOciayroByBaHHs (Po3paxynkoBe Ta/abo Kacose) Ilorounoro
paxyHKy (B Tomy uucii 3a nonomororo KIIK)/ Oxpemoro paxyHky/Po3paxyHKOBOTO paXxyHKY
TSt 30epiraHHs TPOIIOBUX KOIITIB Ta 3IMCHEHHS YCIX BHJIIB OTEpaIliii BIAMOBIIHO 10 BUMOT
YHHHOTO 3aKOHOJaBCTBa Ykpainu, mpaBui Ilnmarikaux cuctem Ta [oroopy. bank moxe
BIIMOBUTH Yy BIIKpuTTi Kiienty Oxpemoro paxyHky/Po3paxyHKOBOro paxyHKy B pasi
BiZICYTHOCTI BiikpuToro Ilotounoro paxyHky B banky.
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3.1.2.KommnekcHe OaHKiBCbKe 00cimyroByBaHHs PaxyHky 3acobamu CucTemMH, B 4YacTHHI
po3paxyHkoBoro oociyropyBanHs [lorounoro paxynky/Okpemoro paxyHky/Po3paxyHKoBOTo
paxyHKy , a Takox [HdopmariiiiHoro oo6ciyroByBanHs [HIIOTO paxyHKy (3a yMOBH HOro(ix)
HasBHOCTI y KitieHTa) 371iliCHIOETbCS B MOPSAKY Ta Ha yMOBax, BH3HaueHHX Pozminom 5
Horoopy.

3.1.3.bank Bigkpuae Kiienty [lorounmii paxyHok/OkpeMuii paxyHOK/Po3paxyHKOBUN paxyHOK
miciass HajmaHHsa KiieHToM BCiX HEOOXIIHHUX JOKYMEHTIB, NMPOBEACHHS ineHTU(dikamii Ta
Bepudikanii ocoou Kiienra ta/abo YnoBHoBaxkeHoi ocoou Kitienta abo nepeBipku/OHOBICHHS
JAHMUX 3a Tpex sBICHUMHU JokyMeHTaMu (skujo KmieHT mae paxyHku B banky OyB paniie
ineHTu(]iKoBaHMi{) BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJABCTBA YKpAaiHUW Ta BHYTPIIIHIX
noKyMeHTiB baHky.
Binkpurtsa koxnoro Ilotounoro paxynky/Okpemoro paxyHKy/Po3paxyHKOBOro paxyHKy (B
TOoMY uHcii HacTynHoro [lotounoro paxynky/Okpemoro paxyHKy/Po3paxyHKOBOro paxyHKy )
3MIIMCHIOETHCS HA MiICTaBi OKpeMoi 3asiBU-/{oroBopy.

3.1.4.06cnyroByBanHss Ilotounoro paxynky/Oxpemoro paxyHKY/Po3paxyHKOBOro paxyHKY
Kiienra 31iiCHIOETBCS BIAOBIAHO 10 HOpMAaTHBHO-TIpaBoBUX akTiB HBY, nmpaswi IlnaTixkaux
CHCTEM Ta yMOB nependadyeHux JloroBopom.

3.1.5.1lpu 3pilicHeHHi Po3paxyHKOBO-KacoBOTO OOCITYrOBYBaHHS BHUKOPUCTOBYIOTBCs IlmaTikHi
IHCTPYMEHTH, M0 TNepeadayeHi AJig LbOrO0 YWHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
HOpMaTUBHO-TIpaBoBUMH akTaMu HBY Ta/abo mpaBunamu [Tnatixaux cucteM.

3.1.6.KinienT camocTiiiHO o0upae MOXIHMBICTH 0OciyroByBaHHs [loTodHOoro paxyHky 3acobamu
KIIK, nns 3amoBnenns sikoi KimienT nagae no banky 3asBy Ha Buaauy KIIK, okpemo mijg koxxHy
KIIK.

3.1.7.Tlopsitox mpoBeneHHs orepaliii 3a PaxyHKoOM, peryIoeTbes pe)KUMOM BUKOPHCTAaHHS TAKOTO
paxyHKy, IHepen0aueHoro YMHHUM 3aKOHOJABCTBOM YKpaiHM, y TOMY YHMCII HOPMAaTHBHO-
npaBoBumu aktamu HBY, npaBunamu [InaTi>xkHuX cucteM, BHYTPIIIHIME JOKyMeHTaMu baHky
3 ypaxyBaHHAM yMOB JoroBopy.

3.1.8.bank 3miiicHI0€ Po3paxyHkoBo-kacoBe oOciyroByBaHHs Kirienta mpotsrom OrnepamiifHOro
yacy a00 B micisonepanifiHuii yac (3a yMOBH TEXHIYHOI MOXKJIMBOCTI MPOBEAEHHS TaKUX
orepariii BIAMOBIIHO O BUMOT BHYTPIIIHIX JT0KyMeHTiB banky). TpuBanicts OnepaiiifHoro
nHs1/OnepanifHoro yacy/ miciasonepanifHOro 4acy BCTAHOBIIOETbCS BaHKOM caMOCTIHHO 1
B1J100Opa)kaeThCsl y MOro BHYTPILIHIX JOKYMEHTaX, 3 sSKUMU KilleHT Moke o3HalloMHUTHCS Ha
Caiiti banky ab6o Ha iHpOpMaUiIiHUX JOIIKAaX B HpuMilieHHi baHky, abo 3BEepHYBIIUCH 10
cniBpoOiTHUKA baHKy.

3.1.9.1InarixkHi iHCTpyKIii Kiienta Ta xomru 3a [lnaTixHUME omeparisiMu, SKi HaaXOASATh Ha
kopucTh KiieHTa npuiiMaroTbcsi Ta BUKOHYIOThCA baHkoMm (kpiM Bumnajakis, koiu IlnarikHa
orepallis 3ylMMHEeHa Ha BUKOHAHHS BUMOT YHHHOI'O 3aKOHOJABCTBAa YKpaiHW B TOMY YMCII 3
MUATaHb 3an00IraHHs Ta MPOTHU/IIT Jeraizalii (BiIMUBAHHIO) TOXOIB, OJIEPKAHUX 3TTOUUHHUM
HUIIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MacoBOTrO
3HUIICHHS):

® [TiCJIsl CIUIATH BIAMOBIMHMUX KOMicii bauky, sikmio iHme He nependaderHo Tapudamu Ta/adbo
yYMOBaMH 1HIIMX yKJajeHuX Mixk bankom ta KiieHTOoOM 10roBOpiB;

® BiIMOBITHO JI0 Y€PTOBOCTI, BU3HAYEHOT YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHHU 13 TOTPUMAHHSIM
CTPOKIB X BUKOHAHHSI, BCTAHOBJICHUX YHHHHUM 3aKOHOJaBCTBOM YKpainu, [foroBopom Ta/abo
IHIIMM yKJaieHuM Mik bankom ta KiienTom norosopom;

® SKIO cyMa/Maca, 3a3HaueHa B [aThKHUX 1HCTPYKIIAX, HE MEPEBUIILYE 3AIUIIOK IPOIIOBUX
KOINTiB/Mack OaHKIBCBKMX MeTaliB Ha BiamoBimHoMy I[loTounomy paxyHky/OkpemMomy
paxyHKy /Po3paxyHKOBOMY paxyHKy Ha MOMEHT BHKOHaHHS Takoi [lnmatikHoi iHCTpyKuii (3
BpaxyBaHHSIM CyM/Mac BCIX HaJlaHUX JOKYMEHTIB 3T1JHO 3 YEPTOBICTIO iX BUKOHAHHS);

® B HAaCTYIIHI CTPOKH:

a) [TnarixHi iHCTPYKIIT (KacoBi onepariii), siki Haaidnum 10 banky:

» B Onepariitnuii 9ac — B JIeHb iX HAIXO/KCHHS,;
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® B MiC/IsIONIepallifHA Yac — He mi3Hime HacTynmHoro OnepariitHoro JaHs;
0) [MnarixHi iHCTpYKIii (0€3roTiBKOBI OIeparlii Ha mepeKas) B HaIlliOHABHIN BATIOTI YKpaiHu,
10 HaaIAnUIM 10 baHky sk B OmnepariiiHuid Tak 1 B micjasionepariiiui Jac:

= 3a niepeka3om 3a Mexi cuctemu Ab «YKPI'A3BAHK» (Mi>xkO6aHKIBChbKHI TIEpeKa3) B CTPOK 110
Tphox OnepariiHux qHiB;

= 3a iepeka3oM B Mexkax cucteMu Ab «YKPI'ASBAHKY (BHYTpiltHb00aHKIBCHKHI TIEPEKa3) B
CTpPOK He OinbiIe ABoX OnepariitHux JHiB;

B) [TnaTixHi iHCTpyKINiT (0€3roTiBKOBI orepartii Ha repekas3) B HalllOHAIBHIN BaIOTI YKpaiHu,
mo Haginum 1o banky /s nepepaxyBaHHsS NOJATKIB 1 300piB (00OB'SI3KOBHX IJIATEXKIB) 10
OIOJKETY:

= B OneparmiifHuii Yac — B ICHb iX HaJIXO/KCHHS,

® B MiCSONEpaIiiftHui yac — He mi3Hilne HacTymHoro OnepariiHoro JHs;

r) [InarixHi iHCTpYKIii (0€3roTiBKOBI orepailii Ha repekas3) B iIHO3eMHiN BaTt0TI/0aHKIBCHKUX
MeTaliax, o Hagiimwm 10 banky sk B OnepariiiHuit 9ac Tax i B miciasionepamiiauii yac (3rijiHo
3 Tapudamu y BIAMOBIAHOCTI JO BaIOTH/METANTy) 13 BHU3HAYCHHM KIIEHTOM CTPOKOM
BUKOHAHHS:

= B OnepamniitHuii 4yac — B JICHb X HAIXOJ/KCHHSI,

® B IiCJISONEpaIiifHIA Yac — He mi3Hie HacTyrmHoro OnepariiHoro JIHs.

Y Bumaaky HepoOOuux MAHIB OaHKIB-KOPECIOHIEHTIB 00poOka TIIaTeXiB B 1HO3EMHIil
BAIIOTI/0AaHKIBCRKUX MeTajax 3AIMCHIOEThCA Yy JaTy HAcCTYMHOro poOodoro aHs OaHKiB-
KOPECIOHACHTIB a00, y pa3i HEOOXITHOCTI Ta 3a MOXJIHMBOCTI, IPOTATOM ONEPALIMHOTO JTHS
Maif0yTHBOIO TATOIO BATIOTYBAHHS.

Yac po3mexxyBaHHS 0OOpOOKM IUIATEXKiB MOTOYHOIO Ta HACTYIHOKO JaTaMU BaJIOTYyBaHHS Y
BIJIMIOBITHUX BaJFOTaX/0aHKIBCHKUX MeETajaxX BH3HAYaeThess yacom CUt-Off time (kinieswuii
TEepMiH a0 Yyac BiJICIYEHHS) BiJIITOBITHUX OAHKIB-KOPECIIOHICHTIB.

n) Ilnmatixui omepamii, Mo HaaXoAATh Ha KopucTh Kiienta (OGe3roTiBKOBiI omeparii 3
3apaxyBaHHS KOIUTIB Ha paxXyHKH KII€HTIB) 32 YMOBHM NPOXOPKEHHS aHali3y BXIJIHHUX
[TnatikHUX omeparlliil B HaI[lOHANbHINA BaJIIOTI 3 METOI0 CIPOCTYBAHHS/MIATBEPAXKEHHS TOTO,
o yyacHukH I[TnarizkHoi oneparii € miACaHKIIIHOI0 0CO00I0 B HACTYIHI CTPOKHU:

= B OmnepaniifHuii 9ac — B ICHb iX HAJIXO/KCHHS;

= B HicisoNepaniiiHuii yac — He mi3Hie HacTynHoro OnepamniiHoro JHs.
bank 3ayiumiae 3a co0000 MpaBO BCTAHOBIIOBATU (IIPOAOBXKYBATH) TEPMiH, HEOOXIMHUHN [uIs
poXo/uKeHHs nepeBipku. Skmo IlnarikHa omepaiist He mpoifia MepeBipKy A0 KIHIA
OnepartiiifHOro JaHsl, KOUITH 3apaX0BYIOTHCS HA BHITPIIIHLOOAHKIBCHKUI paxyHOK Ta 3a (haKTOM
IIPOXO/KEHHSI TEPEBIPKH, 3apaxoBytoTbcsd Ha Ilotounuit paxyHok Kuienra. Ilpu upomy, y
pexBi3uTi «lIpu3HaueHHs miarexy» baHKOM H0AaTKOBO BKa3yeThCsl MPU3HAYECHHS IUIATEXKY,
BKa3aHEe IUIATHUKOM, HaMEHYBaHHS Ta KOJ ITUTATHUKA, HAHMEHYBaHHs HaJaBaya IJIaTDHKHUX
HOCIYT IUIaTHUKA, paXyHOK y ¢popmati IBAN.

3.1.10. He BUKOHYIOTBCS Ta MOBepTaroThcs bankom KirieHTy 0e3 BUKOHAHHS (BpaXOBYIOYH YMOBH
nn.2.5.3.13 Jlorosopy) ITnarixHi incTpykuii KinienTa:

® SKIIIO B HUX € IMiTYUIIEHHS, 3aKpECIeH] c1oBa a00 Oy/b-sKi 1HII BUMPaBICHHS;
® K10 TEKCT HEMOMUIMBO TIPOYUTATH BHACIIIOK 1X MOIIKOKCHHST,

® KO X04a O OJWH 13 PEKBI3UTIB, 1110 € 000B’I3KOBHUM JIJIsl 3aTIOBHEHHS, HE 3alIOBHEHUI 200
3aroBHEHUI HEBIPHO a00 3alOBHEHI 3 MOPYIICHHSIM BUMOT 3aKOHOJaBCTBa Y KpaiHH;

®  KIIO IPU NiJNHCAaHHI BUKOPUCTaHUM (PaKCUMUIbHUN MIAMHKC;

» K0 baHK BUKOHYE JOKYMEHT IpO apemT abo MPUMYCOBE CIHCAHHS KOIUTIB 3 PaxyHKY,
KU BUKOPUCTOBYETHCS KiTieHTOM /17151 pO3paxyHKiB;

" JKOIO0 CyMa, 3a3HaueHa B IIMX JOKYMEHTaX, MEpeBHINY€E 3aJIMIIOK IPOLIOBHX KONITIB Ha
BianoBigHoMy [loTouHomy paxyHky/OkpemMoMmy paxyHKy/Po3paxyHKOBOMY paxyHKy Ha
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MOMEHT BUKOHAHHSI TAKOTO IOKYMEHTY (3 BpaxyBaHHSM CYM BCIX HaJaHUX JOKYMEHTIB 3T1THO
3 YEProBiCTIO 1X BUKOHAHHS);

= skmo Ha [Torounomy paxyHky/OKkpemMomy paxyHKy/Po3paxyHKOBOMY paXyHKy BiJICYTHS B
JIOCTaTHROMY PO3MIpi cCyMa JuIsi BAKOHAHHS baHKOM Takoro JOKYMEHTY 3 BpaXyBaHHSM CYMU
Ha [ToTouyHOMY paxyHKY IS CIUIATH BIAMOBIIHUX KOMiciid baHKy, K110 1HIIIE HE TIepen0auyeHo
Tapudamu;

= gKIo BiAcyTHE miaTBepkeHHs OmnopazoBum mnaposieM EINIl B kimbkocTi ogHOro Ta/ato
Oinpmie TuTaTexxiB cyma skoro(ux) mepeuinye 5 000,01 rpH. (BKIHOYHO) (32 yMOBH
BuKopuctanns 3aco0y EIl, mo 30epiraeTscs Ha oro BiacHOMY Hocii iH(popmartii);

®  [IepeBUIICHHS y3ro/pkeHoi CTOpOHAMHU CYMH OJTHOTO MaKCUMAIIbHO J03BOJICHOTO TUIATEXKY,
mo ckmagae eksiBageHT 100 000,00 rpuBeHs (3a ymoBHM BUKOpucTaHHs 3aco0y EII, mo
30epiraeThCs Ha HOro BIaCHOMY HOCIT iH(popMartii);

® [IePEBUIICHHS Y3ro/HKeHOro CTOpOHAMU MaKCUMAIBHO JO3BOJIEHOTO TOOOBOTO JIMITY CYyM
maTexis, mo ckiagae exkBiBaeHT S00 000,00 rpuBeHs (32 yMOBU BUKOpHUCTaHHs 3aco0y EIl,
110 30epiraeTbcs Ha HOTo BIACHOMY HocIi iH(popMartii);

® KO CYNPOBIIHI JOKYMEHTH He HajaHo Kimieatom no banky Ta/abo cynpoBiHi TOKyMEHTH
0o(OpMIIECHI 3 MOPYIICHHSM, TOILO, HATAHHS SKUX Ta/a00 BUMOTHU 710 0OPMIICHHS SIKUX pPa3oM
3 [maTiHOK THCTPYKITIEIO MTepe10aueH0 YHHHAM 3aKOHOJJAaBCTBOM Y KpaiHH, a00 3aKiHIMBCS
CTPOK il IIUX CYMPOBIIHUX JOKYMEHTIB;

= gkmo [lnarixaa iHCTpyKHis Ta/abo cympoBimHuii(i) JOKyMeHT(M) mogaHo a0 baHky 3
NOPYILICHHSM YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, a00 He MOke OyTH BUKOHAHO BiJIIOBIHO 110
BUMOT YUHHOTO 3aKOHO/IaBCTBA Y KpaiHH;

® y pa3i BUKOHaHHS baHKOM CBOiX 00OB’s3KiB a00 BUKOpPUCTaHHsS baHKOM CBOTO IpaBa y
BUIIAJKaX, IMepea0aYeHUX YMHHUM 3aKOHOJABCTBOM YKpaiHM 3 IMHTaHb 3aro0iraHHs Ta
MPOTHUAILT ieranizanii (BiAMUBaHHIO) JOXO/IB, OIEPKaHUX 3TOYMNHHUM ILISAXOM, (DiHAHCYBaHHIO
TEpOpU3MY Ta (iHAHCYBAHHIO PO3IOBCIOKEHHSI 30p0OT MaCOBOT'O 3HHUIIICHHS;

® y pa3i OTpUMaHHs MOCTAaHOBH CYAY, sIKa HaAliIIa Big cyay abo apOiTpakKHOIO KEpyHOUoro
(Kkepyrouoro caHaili€ro, JKBifaTopa) npo Bu3HaHHA KiieHTa OaHKPYTOM 1 BIJKPHUTTS
JKB1aLiiHOT nporenypu BianosiaHo 10 Koaekcy Ykpainu 3 nponenyp 6aHKpyTCTBa.

B wmimax wnporo JloroBopy Mexi OmepauiiiHoro wacy, miciusonepamnifHoro uacy Ta
OrnepariiHOTO JTHSI BU3HAYAIOTHCA 32 KHIBCHKUM YacOM.

3.1.11. IlnatikHa iHCTpyKuUis momaHa Kmientom no banky mae 0OOB'S3KOBO MICTUTH HACTYIHI

PEKBI3HUTH:
1) naty ckianaHHs 1 HOMED;
2) yuikanbHUM 11eHTH(iKaTop [TnaTHrka abo HaliMeHyBaHH/IPi3BUILIE, BJACHE 1M's, IO
0aThKOBI (3a HasiBHOCTI), koA [TnaTHMKa Ta HOMEp HOro paxyHKY;
3) naiimenyBanHs baHky;
4) cymy uudpaMu Ta CIOBaMH;
5) npu3HauYEHHS IUIATEXKY;
6) mianuc(u) TIaTHUKA;
7) yHIKaJIbHUN 11eHTU(IKATOp OTpHUMYBaya a00 HaliMEeHyBaHHS/IPi3BULIIE, BIACHE 1M's, MO
0aThKOBI (32 HAasBHOCTI1), KO OTPUMYBaya Ta HOMEp HOro paxyHky;
8) HaliMeHyBaHH: HaJaBaya IJIaTHKHUX TOCIYT OTPUMYyBaJa.
bank Mo)ke YCTaHOBIIOBATU JOJATKOBI pekBI3UTH B IlmaTiKHIA 1HCTPYKII, SKIIO e
nependadyeHo BHYTPIIHIMU ITpaBuiiaMu baHky.

3.1.12. IlnatixkHa iHCTpyKLisa HanpasieHa yepe3 Cuctemy (EIII) moxke mictuTtH iHIy Gopmy Hix
BHU3HAYaHa 5K 3pa3ok 10 Jlorosopy (Homatok 17), ame 00OB'SI3KOBO Ma€ MICTUTU PEKBIZUTH
BuU3HaueH1 myHkoM 3.1.11. [lorosopy.

3.1.13. bank Bukonye IlmaTikHy omepariro jumre 3a yMoBH, skmo B [lmarixHii incTpykmii/EITI
nonaniii KimieHTom HasiBHa ToyHa cyma Takoi [lmarixkHoi onepartii Ta KiieHT HanaB 3roqy Ha
BUKoHaHHS Takoil IlmarixHoi iHCTpykuii/EIll (B Tomy wucni mpu iHinitoBanHi [leberoBoro
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nepeKasy) MUIAXOM IMIANMUCAHHS BIACHOPYYHUM migmucoMm IlmaTixkHOI 1HCTpYyKIi Ha
nanepoBomy Hocii abo HaknaneHHs EIT na EINL

3.1.14. 3a HasBHOCTI TexHIYHUX MOkynBocTel B banky EINI, sxi ctBoprotoTbest Kimientom B Crucremi
MOXYTh O(OPMITIOBATHUCH HUIIXOM aBTOMAaTUYHOTO 3allOBHEHHS OKPEMHX IX PEKBI3UTIB Ha
mijcTaBi iHGopMallii orpumanoi mig yac inentudikaiii Kiienra;

3.1.15. ®axr nignucaHHs BIACHOPYYHUM MmianucoM [natixHoi iIHCTPYKIIil Ha manepoBoMY HOCii 2060
nHaksagenus EIT na EINI ininiiioBany Kinientom B CucteMi € maTBepKEHHIM TOTO 1m0 KiieHnT
HaJa€ CBOIO 0Oe33amepedyHy 3rojy Ha BHUKOHAHHS [Tnarixknoi  omepamii/ILnari>xao0i
iHcTpykiii/EITI

3.1.16. bank ©He Bexe oOmik IlmaTikHuX IHCTPYyKWid, Hamanux Kiientom y pasi BiacyTHOCTI
(memocraTHOCTI) KomTiB Ha Paxynkax Kiienra.

3.1.17. Sxmo nmapamerpu IlnatixkHoi onepaii, Aky ixinitoe Kiient nepen6ayaroTb 0cOOIMBOCTI Ta
00MEXEHHsI, IO ICHYIOTh /Ui MUTTEBUX MepeKasiB (BalltoTa MepeKasy, CyMy JIIMITY TOIIO) 3
ypaxyBaHHSM JOJaTKOBUX OOMEXKEHb, IO 3alpoBapKeHi a0 MOXYTb OyTH 3ampoBalKEHI
Hamionansnum OankoM Ykpainu, [lnatixkna nmocmyra KpenutoBoro mepeka3dy Moxke OyTH
HaJlaHa y BUVILII MuTTEBOTO TIepekasy 3acobamu Cucremu.

3.1.18. bank Hagae [InaTikHy MOCIYTY y BUTIIAAI MHUTTEBOTO MepeKa3y BUKIIOYHO 3 JIOTPUMaHHSIM
ocobnMBOCTEH Ta 00MEXKEHb, BU3HaYeHHUX y TyHKTI 3.1.17. JloroBopy, 110 HE moOpyIIye npasa
Knienta Ha orpumanss [InaTikHUX MOCIYT HUISIXOM HampaBieHHs [InaTikHol iHCTpYKIIT Ha
3milicHeHHs1 KpequToBoro nepekas3y Ha 3arajibHuX 3acajiax (0e3 ctarycy MHUTTEBOTO IepeKasy).
EINl nHa 3niticHeHHs MutteBoro mepekasy B CHCTeMi NMPUAMAIOTHCS Ta BUKOHYIOTHCS baHKOM
BIMOBITHO JI0 MOJIOKEHBb, BUMOT Ta OOMEXEHb, BU3HAUYCHHX 3aKOHOJABCTBOM YKpaiHu Ta/abo
BUMOT, 00ME)KeHb TEXHIYHUX MOXKIMBOCTEH BaHKky.

3.1.19. V Bumaaky [leberoBoro mepekasy sKui 3AilCHIOETbCA 3 paxyHKy KiienTa Ha migcTaBsi
HajaHoi orpumyBadem llmatiknoi iHcTpykuii/EINl, KiienT Hamae 3romy Ha BUKOHAHHS
[Tnari>knoi onepauii/Ilnatixkuoi iHcTpykuii/EINl, Ha KopucTh oOTpUMyBaua  HUIIXOM
HiAMUACAaHHS ~ BJIACHOPYYHHUM minnmucoM [lmarixHOi iHCTPYKIHii Ha mamepoBoMy Hocii abo
Hakianenus EIT na EINl abo HagaHHSM JucTa - 3roau B JOBUIBHIN (GopMi 3 3a3HAYCHHIM
ocHOBHUX pekBi3uTiB [Inarixknoi iHcTpykuii/Ell Ha siky Kiient Hagae 3rony .

3.1.20. JleberoBuii mepexa3 Ha miactaBi IlmarixkHOi IHCTpyKWii cTsAryBaua 3JIIHCHIOETbCA 0e3
oTpuMaHHs 3roau Kiienra.

3.1.21. V Bunaaky 3aiiicHenHs JlebeToBoro mnepekasy Ha KOpUCTh baHKy BIJKIMKaHHS 3T0AM Ha
BUKOHaHHS [lnatikHux omnepauiil/IInati>KHUX I1HCTPYKLIM MOMJIMBO BHKJIIOYHO 32 YMOBH
ykiaganHsa 3 Knientom nonatkoBoi yroau/KiomoTanHs mpo BHECEHHs 3MiH HIOAO IbOTO.
[Tinnucansns 31 croponu Kimienra ta banky takoi nogarkoBoi yroau/KionoTaHHs Ipo BHECEHHS
3MIH BB@XKA€ThCS BIAKIMKAHHAM 3rOAM Ha BUKOHaHHs JleGeToBOro nepekasy Ha KOPHUCTb
banky.

3.1.22. BiaknukanHs 3rou Ha BUKoHaHH: [naTixuoi iHcTpyKkuii/IInarixkHoi oneparii/EITl moxnuBe
(oxpim [leGeToBOro nepekasy, BIAKIMKAHHS 3rOAM Ha AKui Bu3HavyeHo M. 3.1.21/{orosopy):

- 70 MOMEHTy CIHCaHHS KOIITiB 3 paxyHKy KiieHTa, 3a yMOBM HaJgaHHA IJUCTa -
po3nopsKeHHs po BiakukaHHs [natixkuoi iHCTpyKIIiT a0 3aiiicHeHHs aii B Cucremi Juist
BimkmkanHa EIll BignoBigno mo mm.2.5.4.7 Ta/abo mm. 2.5.4.8 uporo JloroBopy Ta
noro/pkeHHs 3 bankowM, a B pasi iHinitoBanHs J/leGeToBOro nepekasy - 10JaTKOBO, 32 YMOBH
MOTO/IKEHHS 3 OTpuMYyBaueM. baHk 3anuiae 3a co000 MpaBo Ha 3/1IHCHEHHS YTOUHIOIOUUX J1i
Ta 0OpoONEeHHS 3amuTiB Ha BigkIUKaHHA KiieHTOM 3rogw Ha BHKOHaHHA [lmaTixHOi
iHcTpykuii/IInatixuoi onepawii/EINl 3 Meroro ii morokeHHs.

- JI0 HaCTaHHS JaTH BaJIOTYBaHHs, 32 YMOBM HAJaHHS JIUCTa - PO3MOPSKEHHS IPO
BimmkanHsa [Inatixuoi iHCTpyKii/EINl  BignmoBigHo mo mm. 2.5.4.7 ta abo 2.5.4.8 mporo
JoroBopy 10 kinig OnepanifHoro yacy, o nepeaye Aati BaTIOTyBaHHS.

3.1.23. 3a 3rogoto banky mpoBomsTbCsS Taki omeparlii, 3a BiIMOBY y BHKOHaHHI SKHX baHK
BI/INIOBIJAJILHOCT] HE HEcCe:
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» ppuiioM 10 BUKOHaHHA I[lnatikHMX 1HCTpyKHi KiieHTa 3 BpaxyBaHHSM IMOTOYHHX
HAJXO/KEHb Ha BIAMOBIHI PaxyHKu;

® BUKOHAaHHS [IMaTDKHMX 1HCTPYKIK y MiCHsONEpaliiHii Yac 3a paxyHOK KOINTIB, IO
Hagiinu y Onepariiiinuii yac (a6o y micisionepariiiuii yac) nporo OmnepamiifHoro JTHs.

3.1.24. Y pa3i npuitHATTSA BaHKOM pillieHHs CTOCOBHO BiJIMOBH Bij| IIATPUMAHHS JIIJIOBUX BIAHOCHH/
00CITyrOoByBaHHsI KJII€HTa MUISXOM pO3ipBaHHS IJIOBUX BITHOCHH, [loTOBip BBaKaeThCs
posipBaauM. KiieHT nopydae banky Ta Hamae iomy Oe33amepedHy 3roAy Ha 3A1MCHEHHS
KpemutoBoro (ux) mepekasy (iB) HumsixoM mianucanas 3asBu-JloroBopy (BIaCHOPYYHHM
mignucoM abo msxoM HaknageHHs EIT) Ha mepepaxyBaHHs 3aiuinky KomriB 3 [lorodnoro
paxyHnky/Oxpemoro paxyHky /Po3paxynkoBoro paxyHnky KiieHTta Ha paxyHOK (-H) Ut 00Ky
KOIITIB 32 HEIIOYMMHU PaXyHKaMH.

3.1.25. [InaTixkHa 1HCTPYKIiE HAa BHUKOHAaHHA MMUTTEBOTO TIepeka3y BUKOHYEThCA baHKoM
HEBIIKJIQHO MICIIs IEPEBIPKU HAsIBHOCTI Ta IOCTYMHOCTI KomTiB Ha Paxynky KiienTa, a Takox
JOTPUMaHHS BCIX HEOOXIHHUX 3aKOHOJABYMX Ta PETYIATOPHUX YMOB JJisi BUKOHAHHS
MuTtTeBOroO nepekasy.

Y pa3i oTpuMaHHS BiJ HaJaBaya IUIATDKHUX TOCAYr OTPUMYyBauya IOBIJIOMIIEHHS IPO
3aBepIIeHHs IUIaTiKHOI omepanii MuTTeBOro mnepekasy (IMO3HUTHBHUN cTatyc MHTTEBOTO
nepeka3y) npotsarom 10 cekyHa 3 MOMEHTY MPHUHHATTS IUIaTiKHOI iHCTpyKuii Big KimieHra,
bank noBigomisie KimieHTa Npo JOCTYMHICTH KOWITIB HA PaxXyHKY OTpUMYyBada 3a MUTTEBUM
nepeka3oM INUISXOM HaJaHHSA Takoi iH@opmamii B Cuctemi NIUISXOM BiIOOpaKeHHS
MO3UTUBHOIO CTaTyCy (BUKOHAHHA) MUTTEBOTO NepeKkasy.

3.1.26. Y pasi HeoTpuMaHHs BiJ HagaBauda [ImaThKHMX MOCIYyr OTpHUMYyBaya MOBIAOMIICHHS PO
3aBepmieHHs Ilmatiknoi omepanii MuTTeBoro mepekasy (HeraTMBHHH cTatryCc MHTTEBOTO
nepeka3y) mnpotsaroM 10 cekyHa 3 MmoMeHTy npuitHsaTTs [lnatixkHoi incTpykuii Big Kiienra,
bank noBigomisie KimieHTa 1mpo HeTOCTYIHICTh KOMITIB HA PaXyHKY OTpUMYyBada 32 MUTTEBUM
NepeKa3oM HMUISIXOM Bi10OpakKeHHsI CTaTycy Mpo BiixmieHHs MuUTTeBoro nepekasy B Cucremi.

3.1.27. TlIpo 3apaxyBaHHs Ha paxyHOK KiieHTa KOmITIiB, BignpasieHux 3a [InatixHoro onepami€ro 3

BUKOHAaHHS MMUTTEBOrO KpeAMTOBOTO IMepekasdy, bank mnosimomise  Kiienta unuisxom
1H(OpMyBaHHS PO TaKe 3apaxyBaHHS y BIAMOBIIHUX po3auiax CUCTEMH.

I'n1asa 2. SATAJIBHI YMOBH KYHIBJIL, ITPOJAXKY, OBMIHY THO3EMHOI BAJTIOTH
ABO BAHKIBCBKHUX METAJIIB

3.2.1. bank 3a nopyueHHsMm KiieHTa, y noOpsAKy Ta Ha yMOBaX, BHU3HAYEHHUX YHHHUM
3aKOHOJABCTBOM YKpaiHu, uMm [loroBopom Ta Tapudamu banky, Bijg CBOro iMeHi Ta 3a
paxyHok KiieHTa kynye/npoiae/oOMiHIOE IHO3EMHY BaItOTy a00 OaHKIBChKI METalu.

3.2.2. Kumientr Hamae no banky 3asBu mpo KyHiBIHO/IpOJax/O0OMIH 1HO3EMHOI BalioTH abo
0aHKIBCHKMX METAJIB Ha ManepoBoMy HOCIT a0o0 sik EnekTpoHHMI JTOKYMEHT 3a JOIOMOTO0
Cucremu.

3.2.3. 3asgBu Tpo KYyHIBIIO/MPOAaX/O0OMIH 1HO3€MHOI BalOTH a00 OaHKIBCBKUX METaliB
3aMOBHIOIOTHCS YKPaiHCHhKOK MOBOIO Ha OJJaHKaX BCTAHOBJIEHOTO 3pa3Ka.

Tunosi ¢popmu 3asiB Ipo KyHiBIHO/TIPOax/00MiH 1HO3EMHOT BaJIIOTH a00 OaHKIBCHKUX METalIB
Kimienr wmoxe ortpumarn Ha Caiiti bamky https://www.ukrgasbank.com B po3mimi
Kopnoparusaum kiientam/ Manomy Ta cepenHboMy O13Hecy Ta/abo y cniBpoOiTHHKA baHKy.

3.2.4. 3asBa mpo KYyMHiBIIO/IPOJaX/00MiH 1HO3eMHOI BaliOTH a00 OaHKIBCBKUX METalliB Ha
nanepoBoMy Hocii Moxe O0yTu ckiaaeHa Kiientom 3a ¢opmoro, BIAMIHHOKO BijJ THUIIOBOI, 3a
YMOBH 30€peKeHHS BCIX TEKCTOBHX PEKBI3UTIB, BUKJIAIEHUX Y THIIOBIH (OpMI.
3okpema:

= HaliMEHYBaHHS Ta MiCIle3HaX0/keHHs baHKy;
® Ha3Ba BIANOBIIHOI 3a5BU;

® HOMCED Ta JaTa CKIIaJaHHA 3asBH,
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= TOBHE a00 CKopoueHe HaiiMeHyBaHHs KitieHTa, 1110 BiNOBiJa€ HAWMEHYBAHHIO B YCTAHOBUUX
nokymeHTax Kiienra;

» s Kimienta — ropuandHoi ocoOM 3a3HavyaeThes 1ACHTHGIKAIIAHUNA Koa 3a €auHuUM
Jep>)KaBHUM PEECTPOM MiANPUEMCTB Ta opranizamnii Ykpainu (€EAPIIOY);

= st Kimienra — izudnHoi ocoOu-mianpuemMis /¢GizudHoi ocoOu, M0 3AIMCHIOE HE3ACKHY
npodeciiiny AisUIbHICTh, 3a3HAYAETHCSA PEECTpAIliiHUNA HOMEp OOJIKOBOI KapTKH IUIaTHUKA
nogatkiB (PHOKIIII) 3a Jlep>xaBHUM peecTpoM (i3UYHHUX OCi0 MIATHUKIB MOJATKIB Ta 1HIINX
000B’3KOBHX IUIATEXiB a00 cepis (32 HAABHOCTI) Ta HOMEP IMAcrmopTa B pa3i HasBHOCTI Y
nacriopti KiieHTa BiAMITKM KOHTPOJIIOIOYOTO OpraHy MHpo MpaBoO 3IIHCHIOBAaTH Oyb-sKi
miarexi 6e3 PHOKIIII;

= Miclie3HaxO/KeHHs Ta Tenedon Kiienra;

= st 3asB PO KYMiBIIO/OOMIH 1HO3eMHOI BaltoTH a00 OaHKIBCHBKUX METAlliB BKAa3yeThCs
MiJcTaBa IS KYIIBJII 1HO3EMHOI BaJIIOTH a00 OaHKIBCBKMX METalliB — TOCHJIAHHS Ha
JOKYMEHTH, $IKi BIAMOBIZHO 1O HOPMAaTHBHO-NPaBOBHX akTiB HamioHampHOro OaHKy €
MIJICTABOIO JIUIS KYIMIBJIi 1HO3eMHOI BatoTH Ha BatoTHOMY pUHKY YKpaiHH, B T.4. PEKBI3UTH
noroeopy (opBapay, y pasi KymiBiii BAIOTH Ha yMOBax (opBap/;

= Ha3Ba 1HO3EMHOI BaItOTU a00 0aHKIBCHKUX METAliB, IO KYMYETHCS/IPOAAETHCA, UPPOBUIL
abo JiTepHUH KOJ 1HO3eMHOi BaOTH a00 OaHKIBCRKOTO METAy BIAMOBIAHO 10 YUHHOI
penakuii 1o KnacudikaTtopa iHO3eMHHMX BaJlOT, 3aTBEP/KEHOI TMOCTaHOBOK IIpaBiiHHS
Hamnionansraoro 6anky Ykpainu Big 04.02.1998 Ne34;

® cyMa KYMIBJII/MPOAaXy 1HO3EMHOI BallOTH — IUdpaMu (IpU LbOMY IIiJIa YaCTHMHA YHUCIIA
BiZIOKPEMITIOETHCSI KOMOI0) 200 Maca 0aHKIBCHKOTO METally — IIU(PpaMH B TPOHCHKUX YHITISX;

® KypC KYMIBII/IPOAaXXy B TPUBHSAX a00 MOXKIIMBE 3HAYCHHS '"3a KypcOM YIOBHOBa)KEHOTO
OaHky";

= B 3asBax MpO KYIIBIIO 1HO3€MHOI BaJTIOTH a00 OaHKIBCHKMX METAliB BKA3yeThCS HOMEP
MOTOYHOT'O PaXyHKY B 1HO3EMHil BamtoTi/0aHKIBCHKUX MeTajlaX, Ha KM TOTPiOHO 3apaxyBaTu
npu0aHy 1HO3eMHY BaoTy/ OaHKIBChKI METalM 1 HaliMeHyBaHHsI baHKy y sSIkoMy BiIKpUTO
Lel paXxyHOK;

= B 3asBax IpO MPOAAX 1HO3EMHOI BAIOTH a00 OaHKIBCHBKUX METaliB BKa3yeTbCcs HOMEP
MOTOYHOTO pPaxyHKy B TPHBHSIX, Ha SKHA TOTPIOHO 3apaxyBaTH TpPUBHEBUI EKBiBaJICHT
pojiaHoi 1HO3e€MHOI BalioTH ab0 OaHKIBCHKMX MeTaliB 1 HalilMeHyBaHHS baHKy y sikomy
BIJIKPHUTO LN paxyHOK.

JlonaTtkoBo Juist 3A1MCHEHHs onepariiii KymiBii iHO3eMHOi BaTtOTH a00 OaHKIBCHKUX MeETalliB
KnienT y 3asBi npo KymiBit0 1HO3€MHOI BaJIIOTH a00 0aHKIBCHKUX METaJlIB Ma€ 3a3HAYUTH Te€,
110:

= Kiient nopyvae banky, a bank Mae mpaBo KynmuTH iHO3€MHY BTIOTY a00 0aHKIBChKI METaIH
Ha yMOBax, 1110 3a3Ha4eHi B 3asB1 PO KYMIBIIIO IHO3EMHOT BaJIFOTH a00 OaHKIBCHKUX METAIIB;

= Kiient gopydae banky, a bank mae mpaBo nepepaxyBaTu 3 BKka3aHoro B 3asBi [lorounoro
paxyHKy CyMy B TPHUBHSX, IO MOTPiOHA ISl KYMiBJIi 1HO3€MHOI BaJIOTH a00 OaHKIBCHKUX
MeTaJliB Ta CIUIaTH KOMICii, Ha BIAMOBIJHUI BHYTPIIIHbOOAHKIBCHKUN PaxXyHOK

abo

KnienT 3000B’s13ye€ThCs mepepaxyBaTd KOLUTH B I'PUBHSX B CyMi, HEOOXIAHIM A KymiBil
1HO3eMHOI BamroTH a00 OaHKIBCLKMX MeETaliB Ta CINIAaTA KoMicii Ha BIAIIOBIIHUN
BHYTPIIIHHOOAHKIBCHKUI paXyHOK;

» KiienT nopyuae banky, a bank mMae npaBo yTpuMaty i3 CyMHU B TPUBHSX, sIKa IIepepaxoBaHa
JUIS KYTiBJI1 1HO3eMHOT BatoTH a00 OaHKiBChKUX MeTamiB, Komicito 3rinno 3 Tapudamu banky;

= KiienT nopyuae banky, a baHk mae mpaBo, B pa3i KO IMiCIIs BUKOHAHHS 3asBU 3aJTUIIATHCS
HEBUKOPUCTAHUMH KOIITH B I'PUBHSAX, NepepaxyBaTH ix Ha [loTOYHMI paXxyHOK, peKBI3UTH
SKOT0 BKa3yeTbcs B 3asiBl PO KYMIBIIIO 1HO3€MHOI BaIOTH a00 OaHKIBCHKUX METAJIB;
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» KiienT nopyvae banky nepepaxyBatu npua0aHy 1HO3€MHY BAIIOTY a00 OaHKIBChKI METaln
Ha [loTOoyHMI paxyHOK B 1HO3eMHiM BayoTi / OAHKIBCBKHMX MeETajaxX pPEKBI3UTH SIKOTO
BKa3yEThCS B 3asBi MPO KYIMIBJIIO 1HO36MHOI BAIFOTH 200 OaHKIBCHKUX METAJIiB;

= KimienT nopy4ae banky, a bank Mae mpaBo mpo1aTv iHO3€MHY BaTIOTY a00 0aHKIBChKI METaIN
Ha BamoTHOMY puHKY YKpaiHu, SIKIIO KyIUIeHA iHO3eMHa BATIOTa 200 OaHKIBCHKI METaIl HE
OynyTh nepepaxoBani KitieHTOM 3a MpHU3HAYEHHSM y BU3HAYCHUH 3aKOHOJIABCTBOM YKpaiHH
CTPOK y BCTAHOBJICHOMY MOPSI/IKY.

JlomaTkoBO AJis 31HCHEHHSI OTIEPaIliil TPOIaXKy 1HO3EMHOI BATIOTH a00 OaHKIBCHKMX METAIIIB
Knient y 3as1Bi mpo npojiax iH03eMHO1 BaJIIOT a00 OaHKIBCHKUX METAIIiB Ma€ 3a3HAYUTH T€, LIO:

= KiienT nopy4vae banky, a bank Mae mpaBo mpojaTH iHO3EMHY BaItOTY/0aHKIBChKI METaJIA Ha
YMOBaX, SIKi 3a3Ha4eHi B 3as1B1 PO MPOJIAK 1HO3EMHOT BAJIIOTH a00 OAHKIBCHKUX METAJiB;

= KimienT nopy4vae banky, a bank mae npaBo nepepaxyBatu 3 [lorounoro paxynky Kiienra B
1HO3eMHIH BaJIOTi/0aHKIBCHKUX MeTajlax CyMy B iIHO3€MHill BatOTi/0aHKIBCHKHX METAIB, 10
MiJJIsTae MPOJAaKy Ha BIATOBITHUN BHYTPIIIHbOOAHKIBCHKHI paxyHOK

abo

KnieHnT 3000B’s13y€eThCcsl IEpepaxyBaTH CyMy 1HO3€MHOI BaIIOTH/ Macy OaHKIBCHKHUX METaiB,
IO MiJUIATa€ IPOJaXy Ha BiIOBIIHUI BHYTPIIIHbOOAHKIBCHKHIA PaXxyHOK;

= Kiient nopy4ae banky, a bank Mae mpaBo yTpuMaTH i3 CyMH B TPUBHSX, OTPUMAaHOI Bix
poJaxXy iHO3eMHOI BamoTh/0aHKiBCbkuX MeTaniB, Komicito 3rigno 3 Tapudamu banky 6e3
3apaxyBanHs ii Ha [lorounuii paxynok KiieHta B HalliOHaJIbHIN BaIIOTI,

= Kiient nopydae banky, a bank mae mpaBo 3apaxyBaTv T'PUBHEBHI €KBIBaJCHT IPOJAAHOI
1HO3eMHOT BaMOTH/0aHKIBCHKUX MeTaniB Ha [I0TOYHMI paxyHOK B TPUBHSAX, PEKBI3UTH SIKOTO
BKa3yeThes B 3asiBl MPO MPOJIaXK 1HO3EMHOI BaTIOTH a00 0aHKIBCHKUX METaiB;

= Kimient nopyuae banky, a bank Mae mpaBo y pa3i HEeMOXIJIMBOCTI BAKOHATH 3asiBY PO MPOJIaXK
iHO3eMHOI BaimiOTH ab0 OaHKIBCHKMX METajiB, MOBEPHYTH 1HO3EMHY BalltOTy/ OaHKIBCHKi
MeTanu Ha [loTouHui paxyHOK B 1HO3EMHI BaIIOTI.

JonatkoBo aiis 371HCHEHHS orepalliii 0OMiHy 1HO3eMHOI BaltoTH a00 OaHKIBCHKUX METaiB
Kinient y 3asBi npo 0OMiH iHO3€MHOI BJIFOTH 200 0aHKIBCbKUX METaJTiB Ma€ 3a3HaYUTH T€, LIO:

= KimienT nopyuae banky, a baHnk mae mpaBo 0OMIHATH OAHY 1HO3EMHY BalltOTY/0aHKIBCHKHI
MeTaj B iHIIY 1HO3€MHY BaJlOTy/0aHKIBCBKMH MeTaJ Ha yMOBax, IO 3a3HadeHi B 3asBi Mpo
OOMIH 1HO3E€MHOI BaJIIOTH a00 OaHKIBCHKHMX METAIIB;

= Knient nopydae banky, a bank mae npaBo nepepaxyBaTu 3 BKa3zaHoro B 3asBi IlorouHoro
paxyHky KiieHTa cymy 1HO3eMHOI BaltOTH/Macy OAHKIBCHKUX METAJIIB, IO MiIsirae OOMiHY,
Ha BIJIMOBIIHUI BHYTPIIIHbOOAHKIBCHKHIA PaxyHOK

abo

KiieHT 3000B’513y€eThCsl IepepaxyBaTH CyMy 1HO3€MHOi BaJlloTH/Macy OaHKIBCHKUX METaliB,
10 IiayiArae oOMiHy, Ha BIAMOBIJHUM BHYTPIIIHbOOAHKIBCHKUN PAXYHOK;

= KiienT nopyuae banky, a bank mae npaBo yrpumatu 13 [IoTouHOr0 paxyHKy B HalllOHaJIbHIN
BamoTi Bigkpuroro B banky Kowmicito 3rinno 3 Tapudamu banky

abo

KiieHT 3000B’s13y€eThCs epepaxyBaTy KOIITH B TPUBHAX Y PO3Mipi, 1110 HOTPIOHUI /U1 crijiaTu
koMicii 3rigHo 3 Tapudamu banky, Ha BiANOBITHUI BHYTPIIIHbOOAHKIBCHKUI PaXyHOK;

» KnieHT jopyyae banky nepepaxyBaT npua0aHy iHO3eMHY BaJltOTy a0 OaHKIBChKI MeTalu
Ha [loTouHMii paxyHOK B 1HO3EMHIA BaIOTI / OaHKIBCBKMX MeTanaxXx PEKBI3UTH SKOTO
BKa3yeTbcs B 3as1B1 PO OOMIH 1HO3EMHOT BaJIIOTH a00 OaHKIBCHKUX METAJIIB;

» KiienT nopyudae banky, a bank mae mpaBo mpojaTy iIHO3eMHY BaJlfOTy/0aHKIBChKI METalH Ha
BamtotHomy puHKY YKpaiHu, SKIIO KyIUIeHa/0OMiHsHA iHO3€MHA BalltoTa/0aHKIBChKI METalu
He OynyThb nnepepaxoBati KilieHTOM 3a mpu3HaueHHIM Y BU3HaYSHUI 3aKOHOJaBCTBOM Y KpaiHu
CTPOK Y BCTaHOBIICHOMY TTOPSIIKY.
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3asBa TPO KYIIBJIIO/TIPOIAXK/O0OMIH 1HO3€MHOI BamtoTH a00 OaHKIBCBKUX METalliB Ha
marnepoBoMy Hocii Mae OyTM HajaHa y JBOX MpPUMIPHMKAaxX Ta CKpiIUIeHA IiAMUCOM
Kiienra/YnoBHoBakeHoi ocobou KiieHTa, sikiii HajaHO MpaBo po3MOpsIKeHHS PaxyHKoM, i
BiJIOWTKA MEYaTKH (32 HASIBHOCTI).

3.2.5.®aKT mignucaHHs BIACHOPYYHHUM ITINMKUCOM 3asiBH Ha ManepoBoMy Hocli abo HakinaaeHHs EIT
Ha iHiNiWOBaHy 3asBy MPO KYIMIiBIO/MPOaaX/00MiH 1HO3EMHOI BalOTH a00 OaHKIBCHKUX
MetainiB B CucreMi € MATBEPKEHHSIM Toro, mo KiieHT Hagae cBoro Oe33arepedyny 3roy Ha
BUKOHaHHs [InmarixkHoi (nx) omeparii (i) B paMkax Takoi 3asBU MPO KYIiBJIIO/MPo1ax/00MiH
1HO3eMHO1 BaJItOTH 200 OAHKIBCHKUX METAJIIB .

3.2.6.Knient He Hagae 1o banky 3asBy mpo Mpojiax 1HO3EMHOI BaTIOTH a00 OaHKIBCHKUX METATIB y
BUIIAJIKaX, KOJIM HAJAXOKEHHS IPOJAIOTHCS BiIMOBIAHO JO BAMOT BCTAHOBIIEHUX HOPMATHUBHO-
npaBoBuMHu aktamu HBY Ta num Jlorosopom.

3.2.7.bank, y BUNajKax, BCTAHOBJICHUX 3aKOHOJJABCTBOM Y KpaiHH, 3/I1MICHIOE€ KOHTPOJIb 32 TOBHOTOIO
CIUIaTH BCIX HEOOXIJHMX IJIATEXIB, SKi MependaueHi YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU MpU
3niiicHeHH1 bankoM KymiBii/mpoaaxky/oOMiHy 1HO3eMHOI BatoTH a00 OaHKIBCHKUX METAIIIB, 3a
nopyuennsm Kitienta. Crata 3a3HaueHUX IUIATEXKIB 3IIHCHIOETHCA 32 PAaXyHOK KOINTIB
Knienra.

3.2.8.bank moBeprae 0e3 BHUKOHAHHS 3asBY IpPO KYIiBIIO/IPOaax/00MiH 1HO3€MHOI BaIOTH a00
0aHKIBCHKHX METAIiB:

= ko KitieHT He mepepaxyBaB HEOOXiIHY CyMy B HaIllOHAIBHIM BaJIOTI YKpaiHU/iIHO3EMHIi
BaJIOTI Ta/ab0 Macy OaHKIBCBKMX MeETaliB Ui KYMiBIi Ta/abo mpoaaxy Ta/abo oOMiHy
1HO3eMHOI BaJIFOTH/0AaHKIBCBKMX METANIB Ta CIUIATH KOMICii, B pa3i NMPUHHATOrO Ha cede
Knientom Takoro 3000B’s13aHHs, 110 MepepaxyBaHHIO HAJIC)KHOI CyMH KOILITIB/Macu MeTaity, y
BiJITOBITHIA TUTIOBIH opMmi 3as1BH;

= skmo Ha [lorounomy paxynky KiieHta BiACYTHSI B JOCTaTHBOMY pO3Mipi HEOOXiHA CyMa B
HalllOHAJIBHIA BaMOTI YKpaiHW/iHO3EMHIM BaIIOTI Ta/ab0 Maci OaHKIBCBKMX METAIIB IS
KyIiBIli Ta/abo mpojaxy Ta/abo 0OMiHy iHO3E€MHOI BaMIOTH/OaHKIBCHKUX METAJiB Ta CILIATH
KoMicii, B pa3i npuiinaroro Ha ceOe KiieHTom Takoro 3000B’s13aHHS, 110 HaABHOCTI 3QJIUIIKY
Ha [loTouHOMY paxyHKy B OCTaTHbOMY PO3Mipi, Y BIANOBIAHIN TUIIOBIH (opMi 3as1BH;

® JKIO JI0 MoYyaTKy (yHKIiIOHYBaHHS CUCTeMH MiATBEp/PKEeHHs yroJ Ha [ToTouHoMy paxyHKY
Knienta BiACyTHS cyma KONITIB, JOCTaTHs AJis nepepaxyBaHHs bankom gm0 JlepxaBHOro
OromkeTy YKpaiHu BCIX HEOOXIIHUX IJIATeXiB, Kl mepeadadeHi YUHHUM 3aKOHOJIaBCTBOM
VYkpainu mnpu 3aificHeHHI baHkoM KymiBii/mponaxy/oOMiHy 1HO3€MHOi BaltoTh abo
0aHKIBCHKMX METaliB, 3a Jopy4yeHHsAM KitieHTa;

® gKI0 baHK BUKOHYE JTOKYMEHT IpO apemT ado MPUMYCOBE CHUCAHHS KOWITIB 3 PaxyHKy,
KU BUKOPUCTOBYETHCS KJIIEHTOM JJIsl KYIIBJI1, IpoAaxky abo 0OMiHY 1HO3€MHOI BaIOTH abo
0aHKIBCHKHMX METAIIIB;

® y SKHUX € MIYUIICHHS, 3aKpecieHi ciioBa ad0 Oyb-sAKi 1HILI BUIPABJICHHS, a TAKOX SKIIO
TEKCT LIUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACTIIOK IX MOUIKOJKEHHS;

"y gKMX Xo4a O OJIMH 13 OOOB'A3KOBUX PEKBI3UTIB HE 3alOBHEHUH a0 3amoBHEHUM
HEMPaBUIBHO;

"B pa3i BIACYTHOCTI JOKYMEHTIB, $Ki MOTpiOHI I KymiBIi/OOMiHY 1HO3eMHOL
BaJIIOTH/0aHKIBCHKUX METaiB Ta/abo nepepaxyBaHHs 1HO3€MHOI BaJTIOTH/OaHKIBCHKUX METaIB
3 IlotouHoro paxynky Kiienrta Ta s 3ailicHeHHS baHKOM BallOTHOTO Haryiday 3a ILi€lO
onepauieto Kiienra;

" B pa3i HEMOXIIMBOCTI, 3 He3aJeKHUX BiJ baHky mpuumH, BHUKOHaTH BKa3iBku KitieHTa.
(B1AMOBITHO 1O YMOB 3asiBH);

® 3 {HIIUX MiJCTaB, Mepea0aueHnX YNHHUM 3aKOHO/IaBCTBOM YKpaiHH.
3.2.9.VY Bumnanky HajaHHs 3asBH PO KYIIBIIO/MPOIax/00MiIH 1HO3EMHOI BaltOTH a00 OaHKIBCHKHX
MeTalliB Ha mamepoBoMy Hocii, baHk moBepraroun 3asBy Oe3 BUKOHAHHS 3a3Hayvae Ha
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3BOPOTHOMY OOIIl 3asBM NPUYUHY ii MOBepHEHHs (i3 3a3HAYEHHSM JIaTH TIOBEPHEHHS) Ta
3acBiIYY€ MiAMIUCAMH BiIMOBIJAILHOTO BUKOHABIIS Ta BiIOUTKOM miTamna banky.
VY Bumnanaky HamaHHs 3asBU MPO KYITIBIIO/TIPOIaK/00MIH 1HO3€MHO1T BAIIOTH a00 0aHKIBCHKUX
MmeTaiiB 3acobamu Cructemu, MpUUKMHA TOBEPHEHHS BKa3yeThest B Cuctemi.

3.2.10.3asBa mpo KyIiBIIIO/TIPO1aXK/00MiH 1HO3eMHOI BaItOTH a00 OaHKIBCHKHX METaJliB MOXKE OyTH
Bigkiukana KiieHToMm nuisxom HajgaHHs 10 baHKy nucTa mpo BiIKIMKAaHHS AOKYMEHTa i3
3a3HAUYEHHSM PEKBI3UTIB TaKOro JOKyMEHTa (HOro HOMepy, AaTh, CyMH Ta NMPUYMHU HOTO
BIJIKIMKAaHHSA) Ta Mae MicTHTH iH(opMmalito npo Paxynok Kiienra, Ha sikuii MaroTh OyTu
nepekazadi bankowm komru Kiienra.
Jlucr mpo BIOKIMKAHHSA 3asgBH TNPO KYHIBIIO/MPONAX/OOMIH 1HO3E€MHOI BaliOTH abo
0aHKIBCHKMX MeTajiB Mae Oytu mianucanuii KiienTom/YnoBHoBaxkeHOW ocoOor KiieHra,
SKI HaJJaHO TIPABO PO3MOPsAKEHHS PaxyHKOM, Ta HagaeThes 10 banky Ha mamepoBomy Hocii
a00 3acobamu Cuctemu 10 MOMEHTY 3ilicHeHHs baHkoM omepartii 3 KymiBii/mpoaaxxy/ooMiny
1HO3eMHOI BamoTH 200 OaHKIBCHKUX METaliB Ha BamoTHOMY puHKY YKpaiHu.
CTOpOHM y3roJIWJIH, 10 BIAKIWKAHHS 3asgBU MPO KYMIBIHO/IPOAaK/00MiH 1HO3EMHOI BaJIIOTH
a00 0aHKIBCHKMX METaJIiB MOYJIMBE JIUIIE y MTOBHIHN CyMi.

3.2.11.Y Bumagky BiAKIMKaHHS 3asBH MPO KYyMiBIIO/POJax/00MiH 1HO3EMHOI BamoTH abo
OaHkiBChbKMX MeTaniB KiieHT 3000B's13aHui BiAMIKOyBaTH baHKy yci BUTpaTH, 10 TOHECEHI
OCTaHHIM Yy 3B'SI3Ky 3 MNPUUHATTAM [0 BHUKOHAHHS BIJKIMKAHOI 3asBU TMPO KYIiBIO/
POJak/00MIH 1HO3EMHOI BaTOTH a00 OaHKIBCHKHUX MeETaliB. BiamIKomyBaHHS JTOJaTKOBUX
BUTpar banky, o0ymoBieHux ymoBaMu JloroBopy, y iX ¢pakTHYHOMY pO3Mipi 3 ypaxyBaHHIM
3arajibHOJIEPKABHUX TOAATKIB Ta 300piB - € 0a3010 OMOJATKYBAaHHS MOJATKOM Ha JOAaHY
Bapticth (I1/IB) y 3araibHOBCTaHOBIIEHOMY MOPSAKY 3a cTaBkoro 20% y BiANOBITHOCTI A0
HOPM YMHHOTO IT0/IATKOBOT'O 3aKOHOABCTBA YKpaiHU.

3.2.12.bank micns 3AifiCHEHHS omepariii 3 KymiBIi/mpoJaxky/oOMiHy 1HO3eMHOI BalltoTH abo
OaHKiBChKMX MeTamiB Hajmae KiieHty iHdopMmariiro mpo cymy/Macy BalrOTH/OaHKiBCHKHX
MeTaliB, 1o Oyna KyrieHa/mpoaaHa/oOMiHsIHA, Kype 3a SKMM iHO3e€MHa BajtoTa/OaHKIBCHKI
MeTanu OyiM KyIuieHi/mpoani/oOMinsHI, cymy BuTpaT KitieHTa y 3B’513Ky 3 IPOBEICHHAM IHX
orepauiii Ta iHIIy iH(opMallio y Burisai Bunucku npo pyx xomris 3a PaxyHkom (B po3pisi
PaxyHKIB Ta BU/IB BaTIOT/0aHKIBCbKHX METAJIIB).

3.2.13.KuieHT 3AilCHIOE BaIOTHI omeparii 3 KymiBii 1HO3eMHOI BallOTH/OaHKIBCBKUX MeETalliB,
nepexa3 1H03eMHO1 BaJIIOTH/0aHKIBCbKMX METaJIIB/TPUBHI Ha MiCTaBl OPUTIHAJIB JOKYMEHTIB
(YKTroyaroum eNEeKTPOHHI JOKYMEHTH) abo Komii B eleKTpoHHiH/manepoBid ¢opmi 3
OpUTIHAJIIB JIOKYMEHTIB Ha MarepoBUX HOCISIX .
Komnii 1OKyMEHTIB B eNeKTpOHHIH (Gopmi cTBOprorOThea KilieHTOM HIISXOM CKaHyBaHHS 3
OpUTiHaJly TOKyMEHTa Ha marnepoBoMy Hocli Ta 3acBiquytotbes Ell minnucom Kimienra (mis
IOPUANYHUX 0Ci0 - mianucoMm YmoBHOBakeHOI ocoOu KiieHTa), CTBOpeHHM BiJIMOBIAHO A0
BHUMOT 3aKOHOJABCTBA Y cepi HaJJaHHs €IEKTPOHHUX JIOBIPUUX MOCIHYT .

I'nasa 3. OCOBJIMBOCTI OBCJIYI'OBYBAHHS OKPEMUX/TOJATKOBUX
OKPEMUX PAXYHKIB

3.3.1 Ocob6auBocti  00CAYyroBYBaHHSI  OKPeMHX/I0JATKOBHX  OKpPeMHX  paXyHKiB

€JIEKTPONOCTAYAJIbHUKIB.

3.3.1.1 bank 3xiiicHI0O€e BIAKpUTTS Ta 06cimyroByBanHs (Po3paxyHkoBe Ta/abo Kacose) Oxpemoro(ux)
paxyHKy(iB) eNneKTpormocTadaibHUKa Ta/abo JloAaTKOBOro  OKpeMoro paxyHKY(iB)
eleKTpornocTadanbHuka KimieHTam, siKi € eJIeKTpOoNnocTadYaIbHUKaMH BiMOBIAHO 10 YMHHOTO
3aKOHOJIAaBCTBa YKpaiHM, B TOMY YHCIIi, 3aKOHY IIPO PUHOK €JIEKTPHUYHOI EHeprii.

3.3.1.2. bank BiakpuBae Kiienty Oxpemuil paxyHOK//loJJaTKOBUH OKpeMHIl paXyHOK
eJIeKTpOoNocTayalbHUKA Miciis HafaHHs KilieHTOM BCiX HEOOXITHUX JOKYMEHTIB, TPOBEICHHS
ineHTudikanii, Bepudikamii Ta BUBUeHHS ocobu Kiienta Ta/abo YmnoBHOBakeHOI ocoOu
Kiienra abo nepeBipki/OHOBICHHS IaHUX 3a Mpe1’ IBICHUMH JOKyMeHTaMH (ko KiieHT mae
paxynku B banky OyB panime i1eHTH(IKOBaHUN) BIAMOBIAHO JO BHMOI YHHHOTO
3aKOHOJIAaBCTBa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHUBHUX TOKYMEHTIB baHKy.
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3.3.1.3. bank 3miiicHioe oOciyroByBaHHs Oxpemoro/JloaTkoBoro okpeMoro (ux) paxyHKy(iB)
€JIEKTPOIOCTAYATbHUKIB BiJIOBIIHO /O YAHHOTO 3aKOHOJABCTBA YKpaiHU, B TOMY YHCII, aje
HE BUKIIOYHO, HOpMaTHBHO-TIpaBoBHX akTiB Kabinery MinicTpiB Ykpainu, Perymsropa,
HamionansHoro 6anky Ykpainu, Ta yMoB 11b0oro /lorosopy.

3.3.1.4 KuieHnt nopy4vae, a bank 3000B’s13yeThcs 3aiiicHIOBaTH J{eOeToBUI Mepeka3 BCiX KOIITIB 3
Oxpemux/Jl01aTKOBUX OKPEMUX PaxyHKY(iB) €IEKTPONOCTaYIbHUKA B TEPMIHH Ta TOPSIKY,
Bu3HaveHi nm.2.5.1.29 nporo /{orosopy.
[lepepaxyBaHHs) KOIITIB 3 Oxkpemoro/J]omaTkoBoro OKpeMoro  paxyHKY(iB)
€JICKTPOIIOCTavaIbHIKA Ha KOPUCTh TPETiX 0ci0 abo Ha BiacHi [lotouni paxynku Kitienra, siki
BigkpuTi B banky um B iHmomy OaHKy, 3ailcHIoeTbcss bankom 6e3 Hanmanus Kiientom
[TnaTixHUX THCTPYKIIHM Ha miacTaBi Anroputmy. [lnatixHi iHCTpYK1ii KinienTa Ha manepoBux
Hocisix Ta/abo B Burisaai EINl 3a Okpemum/ JoJaTKOBHM OKpPEMHM pPaxyHKOM (-aMH)
eJIeKTpoIocTavyaibHUKa baHk He mpuiiMae Ta HE BUKOHYE.

3.3.1.5 Kiienr Hamae banky mpaBo HajaBaTh NHCHMOBE TNOBiOMIIeHHsI Perymstopy Ta/abo
Omnepatopy cucteMu nepeaadi npo BiAKpUTTs/3akputTss Okpemoro/ J[o1aTKOBOro OKpeMoro
paxyHKY(-1B) €JIEKTPONOCTAYaIbHUKA Ta IX PEKBI3UTH.

3.3.1.6 BigmoBigHo 10 HOpM 3aKOHY IpPO PUHOK €IEKTpUYHOi eHeprii Ha komTu Ha OKkpemMomy
paxyHKy €JIEKTPOIIOCTaYaIbHUKA/ JlogatkoBomy OKpeMoMy paxyHKy(-ax)
€JIEKTPOIIOCTavyalbHUKAa HE MOKe OYTH 3BEPHEHO CTATHEHHS 3a 3000B’s3aHHsAMU KitieHra, a
Takok oneparii 3a OKpeMUM paxyHKOM eJIEeKTpOINOoCTadabHIKa//[0AaTKOBUM OKpPEMUM
paxyHKOM(-aMH) eJeKTPONocTadyalbHUKA HE MIAJSATal0Th 3yMUHEHHIO. 32 HEOOTPYHTOBAHICTh
PUMYCOBOTO CHHCaHHS KOmTiB 3 OKpeMoro paxyHKy eJIeKTporocTadaabHuKa/JloaaTkoBOro
OKpEMOro paxyHKY(-iB) eJeKTpPOIOCTayalbHUKA, HEJOCTOBIPHICTh JaHMX, 3a3HAYEHUX Y
TUTATHKHINA BHUMO31 010 CIIMCaHHS KOUITIB 3 Oxpemoro paxyHKy
eJIEKTpOoIocTavyalbHUKa//l01aTKOBOrO  OKPEMOro  paxyHKY(-iB) — eJIeKTpoIocTayaibHHUKa
BiJIOBIAAJIbHICTH HECE CTATYBAY BiATIOBIIHO 10 YNHHOTO 3aKOHOJABCTBA Y KpaiHH.

3.3.1.7 Mo 3arBepkeHHs OKpeMOro paxyHKY eJeKTporocTayalbHUKa/J[0AaTKOBOrO OKpPEeMOro
paxyHKy(-iB)  eNeKTpomocTadyalibHUKa PerymstopoM BiANOBIAHO 10 3aKOHY TIpO
puHOK  enekTpuuHoi eHeprii  KiieHT  3000B'sI3ye€ThCsl HE  MPOBOAUTH BHJIATKOBHX
orepamiid, OKpiMm  miepeadayeHnX 3aKOHOAABCTBOM Ta HOPMATHBHUMH JIOKyMEHTAMH
Perynsatopa,3 OxkpeMoro paxyHKy eJeKTporocTadajbHUKa //l0JaTKOBOrO  OKpEMOro
paxyHKy(-iB) eneKTporocTayaibHUKa. baHk He 37liiCHIOE KOHTpOJIIb Ta HE Hece
BIJIMIOBIJAJILHOCTI B YacTUHI goTpuMaHHs Kiientom BuMor 3akony «IIpo puHOK enekTpuyHOi
EHEepTii», IHIIUX 3aKOHOJaBYMX aKTIB Ta HOPMATHUBHUX JTIOKYMEHTIB Perymstopa.

3.3.1.8. ko ymoBH JloroBopy cynepeuyuTUMyTh HOpMaM 3aKOHY PO PUHOK €JIeKTPUYHOI eHeprii
Ta/abo ANropuTMmy Ta/abo HOPMATHBHO-TIPABOBOTO AKTY, L0 PETYJIOE MOPSIOK 3/11HCHEHHS
omnepauiif 33 OKpeMUMH paxyHKaMu €JIeKTPONOCTayalIbHUKIB, TO 10 BHECEHHS BiJIMOBIIHUX
3MiH y Jlorosip mpiopuTeT npu BUKOHaHHI JloroBOpy MaroTh BIANOBITHO HOPMHU 3aKOHY PO
PUHOK eNeKTPUYHOI eHeprii Ta/abo ANropuTMy Ta/ab0 HOPMAaTHBHO-IIPABOBOTO akKkTy, ILIO
peryoe MTOPSII0K 311HCHEHHS orepariiit 3a Oxpemumun paxyHKaMu
€JIEKTPOIOCTavyalbHUKIB/J{01aTKOBUMHM OKPEMUMH paxXyHKaMH eJIeKTPONOCTavyalbHUKIB, B
TOMY YMCJIi, aJie HE BUKJIFOYHO B YaCTUHI CTPOKIB Ta HANPSAMKIB 3/1iICHEHHS ITepeKa3iB KOIITIB
3a OKpeMHMH paxyHKaMH €JIeKTpONOCTayalbHUKIB /J0AaTKOBUMH OKPEMHUMH paXyHKaMu
€JIEKTPOIIOCTaYaIbHUKIB.

3.3.2. Oco0auBocTi 00cayropyBaHHsi rpaHToBux IloToyHumX paxyHKiB A5 3apaxyBaHHS

kouwtiB inancoBoi mintpumkn/I'panTty, HagaHoi (-ro) y ¢opmi 0e3moBOpOTHOI (piHAHCOBOI

AOTIOMOTH

3.3.2.1. bauk BigkpuBae Kmienty rpantosuii Ilorounuii paxyHok miciast HagaHHa KiieHTOM BCix
HEOOXI1THUX TOKYMEHTIB, MpoBeAeHHS i1eHTudikarii, Bepudikarii Ta BuB4eHHs ocobu KiienTa
Ta/abo YnoBHOBa)keHOi ocoOu KitienTa abo mepeBipku/OHOBIECHHS JAHUX 3a Mpe]’ SBICHUMHU
nokymeHTtamu (sikmo KiieHt mae paxyHku B banky 1 OyB panime 11eHTH(]IKOBaHUIN)
BIJIMOBITHO JIO BMMOT YHMHHOTO 3aKOHOAABCTBA YKpaiHM Ta BHYTPIIIHIX HOPMAaTHUBHHX
nokymeHTiB banky. I'panTtoBuii IloTouHMII paxyHOK BIIKpUBAE€ThCS Ha IMiJCTaBl 3asBU -
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HoroBopy, 3a dopmoro, sika po3minieHa Ha Caiiti banky. ['panTtoBuii IloTouHuii paxyHok
BIJIKPUBAETHCSI BUKIIOYHO B HAIllOHaNbHIA BamioTi Ykpainu. Ha rpanroBuii IloTounumit
paxyHOK 3apaxoByIOThcs komtu PinancoBoi miaTpumku / ['panTy.

3.3.2.2. IlnatixHi omeparii 3a rpaHToBEUM [IOTOYHMM paxyHKOM 3JIMCHIOIOTHCS 3 ypaxyBaHHSIM
BUMOT 1 OOMEXKCHb, BCTAHOBIICHUX 3aKOHOJABCTBOM YKpaiHu, a Takox IIporpamoro
“ITinTpuMKa €HEPrOCTIHKOCTI MIKPO Ta MAJUX MIAMPUEMCTB YKpaiHu» a0bo Oyab-sAKoi 1HIIOK0
nporpamoro, 1o nependadae HamanHs Kitientam 0e3moBOpPOTHOT (iHAHCOBOI JOMOMOTH Ta
y4acTh B SKii mpuiiMae baHk B SKOCTI yIIOBHOB)KEHOTo OaHKy Ha IIJCTaBl BIIMOBITHUX
JIOTOBOPIB TMPO CHIBPOOITHHUIITBO, yKIaAeHNX baHKOM 3 HajaBadaMu Takoi O€3MOBOPOTHOI
(h1HaHCOBOI JJOTIOMOTH.

3.3.2.3. IlepepaxyBaHHsA KOLITIB, IO 3HAXOAATbCS Ha TIpaHTOBOMY IloTouHOMYy paxyHKy
3MIHCHIOETBCS BUKJIIOYHO Ha I, mnepenbaueni ymoBamu I[Iporpamm “IliaTpumka
E€HEPTOCTIMNKOCTI MIKPO Ta MAJIUX MiANPUEMCTB YKpaiHu» a00 Oyab-sAKOi 1HIIOT MpOoTrpaMu, 1110
nepenbavae HamaHHs KitieHTam 06e3moBOpOTHOI (hiHAHCOBOI JOMOMOTHM Ta Y4acTh B SIKiH
npuiiMae baHk B SIKOCTI YIIOBHOBAKEHOI'O OaHKY, a TAK0XK HA MIOBEPHEHHS y MIOBHOMY 00Cs31
HEBUKOpPHUCTAHOTO 3ainumKy PiHaHCcOBOi miaTpuMku / I'paHTy y BHIagkax, nepeadadeHux
TakuMu nporpamamu. Jlns mpoBeaeHHs [lnatikHuX iHCTpyKUi 3 rpantoBoro ITorounoro
paxynky, KiieHT Hamae makeT MOKYMEHTIB, IIO MiATBEPIPKYIOTh IIIbOBE BHKOPHCTAHHS
komriB ®inancoBoi miarpumku / ['panty, mnependauenuii Ilporpamoro “IliaTpumka
€HEepProCTIMKOCTI MIKpO Ta MaJHX MiAMPHEMCTB YKpaiHW» a0 iHIIOI MPOTrpPaMoro, y4acTh B
K1l ipuitmMae baHk.

3.3.2.4. Bank mae npaBo:

3.3.2.4.1. 3niiiCHIOBaTH KOHTPOJIb IIJILOBOI'O BHKOPHCTaHHS KOMTIB DiHAHCOBOI MIATPUMKH /
I'panTty 3 Meror0 JoTpumaHHs BuMmor nependaueHux Ilporpamoro  “Iliarpumka
EHEProcTINKOCTI MIKPO Ta MAIMX MIAMPUEMCTB YKpaiHu» abo 1HIIOT IporpamMu, y4acTb B SKii
npuiimae bank i Kiienr.

3.3.2.4.2. BinmoButu Kiienty y BukoHanHi IlnaTikHoi iHCTpyKuii Ha mepepaxyBaHHS KOIITIB 3

rpanToBoro [loTouHoro paxyHky y BunaaKy HeHajganHs KiieHToMm 10KyMeHTIB, HEOOX1AHUX JUIs
3/1IHCHEHHS] KOHTPOJIIO 32 LIJIbOBUM BUKOPUCTAaHHAM KomTiB PiHaHCOBOI miaATpuMKH / ['paHTy.

3.3.2.4.3. 3n1liCHIOBATH CIIMCaHHS KOILITIB 3 TpaHTOBOro I10TOUHOTO paxyHKy (KpeIUTOBHI Mepekas)
ta iHmuMX [lorounnx paxyHnkiB Kiienra Ha kopucts OTprMyBaya, peKBI3UTH SKOTO Ta Mepetik
[MnaTixHUX omepaliid, TOB’A3aHUX MDK COOOI CHUIBHUMH O3HAKaMH, MO0 SKUX
3/IHCHIOBAaTUMEThCSl KpPEIUTOBUH TIepeka3, BU3HadaoTbes B 3asBi  -/loroBopi (3a
BUKJTIOYEHHSM THUX [[OTOYHMX paxyHKiB, MPaBOBUN PEKUM BUKOPHUCTAHHS SIKUX, BU3HAYCHHUN
3aKOHOJIAaBCTBOM YKpaiHM, BHKIIIOYA€ MOXKIIUBICTh CHHCAHHS KOMITIB JJIsl ~ BUKOHAHHS
3000B’s3aHb 3 HoBepHeHHs DiHaHCcOBOT MiATPUMKH / ['paHTy).

3.3.2.4.4. 3niiicaroBatu JlebetoBuii mepeka3 3a 3rojow Kiienra, HagaHow B 3asBi-Ilorosopi, 3
rpanToBoro [loTounux paxyHkis Ta iHIUX [loTounux paxynkis Kiienra, Biakputux B banky,
3 METOI0 KOMIIeHcallii BUTpaT baHky, siki BiH IMOHEce y BUMAJKy [TOBEpPHEHHs] HUM 3a BJAcHI
kot cymu ['panty y Bumagkax, nependoauenux Ilporpamoro “IlinTpuMku eHeprocTinkocTi
MIKpO Ta MaJMX MiANPUEMCTB YKpaiHU» abo 1HIIO MPOrpaMu, Y4acTh B sKii npuiimae bank
1 Kiienr.

3.3.2.4.4. 3niiicHioBatu [{ebeToBi nepekasu 3 rpantoBoro [Torounoro paxynky ta iHmmx [lorounux
paxyHkiB Kiienra, Binkputux B banky Ha mifcrasi [Inatikuaux iHCTpyKIiOTprMyBaua , gKi
opopmissTuMyThess B pamkax [Iporpamm “IlinTpumka eHeprocTiiikocTi MIKpO Ta Majux
HiAIpUEMCTB Y KpaiHu» a00 OyAb-sIKOi 1HIIOK0 MPOrpamoro, 1110 nepeadayae HananHs Kiientam
6e3moBOpOTHOT (hiHAHCOBOI JOMOMOTM Ta y4yacTb B sKiii mnpuitmae bank B sKocTi
YIOBHOBAXEHOTO OaHKy Ha IMJICTaBl BIAMOBIAHUX JOTOBOPIB MPO CIIBPOOITHHUIITBO,
yKJ1aZieHux baHkoM 3 HajlaBauaMu Takoi 6€31oBOPOTHOI (hiHAHCOBOT JOTTOMOTH.

3.3.2.5. KiieHT 3000B’A3y€ThCS:

3.3.2.5.1 Cnmarutu B4acHO KoMmicii BignoBinHo 1o Tapudis banky.
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3.3.2.5.2. ¥V pasi noBepHeHHs baHkowm 3a BiacHi komtu cymMu ['panty (dactuHu rpanty) onmay
PO3BUTKY MIANPUEMHHUITBA Yy BUMNAAKax, nependayenux Ilporpamoro “TlinTpumka
€HEPTOCTIHKOCTI MIKPO Ta MaJUX MAMPUEMCTB YKpaiHu» a00 Oy/b-sAKO1 1HIIIOK MPOTPaMOI0
yyacTb B siKii mpuiiMae bank 1 Kiient Ta JloroBopoM paxyHKY YMOBHOTO 30epiraHs
(eckpoy), ykinaneHomy Mixk bankom ta @OHI0M PO3BUTKY MiIPUEMHHUIITBA, KOMIIEHCYBATH
y OBHOMY 00cs131 BUTpaTH baHKy, MoOHeceH1 y 3B 3Ky 13 TaKUM IOBEpHEHHSIM. baHK Moke
peaii3yBaTd MpaBO Ha OTPUMAaHHS 3a3HAYEHOI KOMIIEHCAIli BUTpPAT LUIAXOM 31HCHEHHS
neberoBoro nepekasy 3a 3ronoro KiieHTa, B OpSAIKY, BU3HAYCHOMY 1. 2.6.5 T2 2.6.6 Ta 1.
3.3.2.5.4. loroBopy.

3.3.2.5.3. HapaBaru a0 banky pa3om i3 [11aTi>kHOIO 1HCTPYKIIEIO OpPUTIHAIN JTOKYMEHTIB Ta/a0b0
HaJIS)KHUM YHHOM 3aBIPEHUX KOMIM JOKYMEHTIB Ha IamnepoBoMy Hocii Ta/abo komii
JOKYMEHTIB B €JIEKTPOHHIH Gopmi, o 3acBimaytorbest KEII, siki HeoOXiqH1 AT BUKOHAHHS
bankom aHanizy Ta mepeBipKU, Ta SKi € MIJACTABOIO JJIs 31HCHEHHS TIEpPEeKasy 3 TPAaHTOBOTO
[Torounoro paxynky B pamkax Ilporpamu “IlinTpuMka eHEprocTiiKOCTi MIKpO Ta MaHX
MIIIPUEMCTB Y KpaiHu».

3.3.2.5.4.Knient nopydae banky ta Hajgae iiomy Oe33amepedny 3rojny Ha 3ailicHeHHs [[ebeToBoro
(ux) mepekazy (iB) HUISIXOM HiAnucaHHsa 3asBu-JloroBopy (BIaCHOPYYHHM MiAMHCOM abo
nusixom HakmanenHs EIl) Ha cimcaHHS TPOMIOBUX KOWITIB 3 OYyJb-SIKOTO BIIACHOTO
[ToToyHOTrO paxyHKY B HalllOHAJIbHINM BaJIIOTI YKpaiHU 3 METOI0 KOMIIEHcallil BUTpar baHky,
SKi BiH MOHECE y BUNAJKY MOBEPHEHHS HHUM 3a BJIACHI KOIITH CyMH ['paHTy y BHIIajKax,
nepenbavenux I[Iporpamoro “IlinTpuMKH €HEProCTIMKOCTI MIKPO Ta MaJUX ITiNPUEMCTB
VYkpaiam» abo iHIIOI mporpamu, ydactb B sikid mpuiimae bank i1 Kiienr, sxmo me
nependadyeHor0 TaKo MPOrpamoio .

I'naBa 4. OCOBJINBOCTI OBCJIYI'OBYBAHHSA PAXYHKIB ECKPOY

3.4.1. OcobsuBocTi 00c/IyroByBaHHsl paxyHKiB eckpoy KulieHTiB, fiki € Y4acHUKaMu pUHKY
eJIEKTPUYHOI eHeprii

3.4.1.1. bank 3nilicHioe BiakputTs PaxyHky eckpoy KiieHTam, siki € YuyacHUKaMu pHUHKY
€JIEKTPUYHOI €Heprii, BIAMOBIAHO 710 3aKOHY ITPO PUHOK €JIEKTPUYHOI eHeprii Ta HOpMaTUBHUX
nokymeHTiB Perymnstopa.

3.4.1.2. bank BiakpuBae Kiienty PaxyHok eckpoy micis HagaHHsS KiieHTOM BCiX HEOOXIIHHX
JIOKYMEHTIB, NpOBEIEHHs ineHTu(ikalii, Bepudikamnii ta BUBUYeHHs ocoOu Kiienta Ta/abo
VYnoBHoBaxkeHOi ocobu KiieHta a0o mepeBipKH/OHOBIEHHS JaHUX 3a IMpeJ’ sIBICHUMHU
nokymeHntamu (ko KoieHT mae paxyHku B banky 1 OyB paHime 11eHTH(IKOBaHUMN)
BIJIMOBITHO JIO BMMOI YHMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMaTHUBHHX
nokyMmeHTiB banky. BinkputTs PaxyHky eckpoy 3/1HCHIOEThCS Ha mijcTaBl 3asBu-/lorosopy
PO BIAKPUTTS Ta 0OCIYrOBYBaHHS paXyHKY YMOBHOTO 30epiraHHs (eCKpoy) /Ui IPOBEACHHS
omepaniii BIANOBIAHO 10 3akoHy Ykpainu «IIpo pHUHOK eNeKTpUYHOi eHeprii» st
KnienTiB/Y4acHUKIB pUHKY €NeKTpUYHOI eHeprii), 3a ¢opmoro, ska po3mimeHa Ha Caiiti
banky. PaxyHOK eckpoy BiJIKpHBA€THCS BUKIIOYHO B HAIlIOHANBHIN BaIIOTI YKpaiHU.

3.4.1.3. Ha PaxyHok eckpoy bankoM 3apaxoByIOTbCs T'pOILIOBI KOIITH, OTpuMaHi Bia KitienTta ta/abo
BiJ TpeTix oci0. 3 PaxyHKy eckpoy rpomioi KomrTu nepepaxoBytoThes bankom benedimiapy
abo moseptaroThcad Ha Ilorounmit paxyHok KiieHTa Ha ymoBax Ta 3a HacTaHHS IiJICTaB,
nepenbauenux 1ieto ['maBoro Jloroopy. [Hmmi, HiX mependadeHi YMHHUM 3aKOHOJIABCTBOM
VYkpainu Ta nuMm J[oroBopom, HarpsiMM BUKOPUCTAHHS I'POILIOBHUX KOIITIB 3 PaxyHKy eckpoy He
JIOTTYCKAFOThCA.

3.4.1.4. CtopoHu IifnuiM B3a€MHOT 3T0IU 100 TOTO, 11O MiICTABOIO s IepepaxyBaHHs IPOIIOBUX
KOIITiB 3 PaxyHKy eckpoy €:
Vpe3ynbTaTH TOPTiB Ha PUHKY /CEIrMEHTY PUHKY/CIEeKTPUIHOI €HEepril Ta BHHUKHEHHS y 3B SI3KY
3 uuM o00oB’s3kiB KilieHTa mono crjaTH KOWITIB Ha KopucTh benedimiapa — mis minei
nepepaxyBaHHs KOIUTIB Ha KopucTh benediniapa abo BiACYTHICTh TaKOr0 OOOB’SI3KY — JUIS
nisel moBepHeHHs KomTiB KitieHTy;
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VHananus bankom mociyr 3 06¢nyroByBanis PaxyHKy €CKpOy BiAIOBIZHO [0 I[OIO PO3/IiTy
JoroBopy — /uis nizieit yrpumanss bankom komiciit BignosigHo 10 Tapudis, ske 3A1iCHIOETHCS
3a 3rogoro benedirtiapa.

3.4.1.5. Jlns nepepaxyBanHs benedimiapy rpomoBux KOIITiB, [0 3HAXOAATHCS Ha PaXyHKY eckpoy,
abo 11 moBepHeHHs Takux kowrTiB KiieHty, no baHky He HamaroTbCs JOKYMEHTH, LIO
HiATBEPKYIOTh HACTAHHS IMi/ICTaB, 3a3HaueHuX y nn.3.4.1.4.
I'pomioBi komtyu 3 PaxyHKy eckpoy nepepaxoByroTbcs bankom:

1) Ha MOTOYHMU paxXyHOK i3 CIEI[iaIbHUM DPEKUMOM BHUKOpHCcTaHHs benediriapa abo Ha
noTouHul paxyHok benedimiapa, y Bunanky Haganas benedimiapom no banky ITnarixanx
iHCTpYKLiK, chopmoBanux Ta Haganux 3acobamu Cucremu Ha 0a3i manux Peectpy
IUIATDKHUX BUMOTr (y IIbOMY Bunajaky baHk 31ilicHIOE mepepaxyBaHHs KOIITIB 3 PaxyHky
ecKkpoy Ha KopucTh benediniapa B cymi, BU3Ha4eHil y TakuxX [ImaTXKHUX IHCTPYKIIsX, 3a
YMOBH JIOCTaTHOCTI JIJIsl LIbOT'O 3aJIMILKY IPOIIOBUX KOIITIB Ha PaxyHKy eckpoy) ;

2) Ha [lorouynuii paxyHok KiieHTa 3 MeTOI MOBEepHEHHs Takux KomTiB KilieHTy y BHDamky
HanaHHs benedimiapom mo banky [lnaTikHUX 1HCTPYKII/TMCHMOBOI 3Tr0/IM Ha IIOBEPHEHHS
KOIITIB 3 PaxyHKy eckpoy, siki chopMoBaHi HUM Ha 0a3i JaHuX PeecTpy MOBEpHEHHS KOIITIB
(y ubomy Bunaaky baHk 3ailicHIOe epepaxyBaHHs KowTiB 3 PaxyHky eckpoy Ha [lorounuit
paxynok Kiienta B cywmi, Bu3HaueHid y Takux [ImaTKHUX IHCTPYKIISXHA MOBEPHEHHS
KOIITIB , 32 YMOBHU JIOCTaTHOCT1 JJIs {bOT'O 3AJIMLIKY I'POLIOBUX KOIITIB Ha PaXyHKY ecKpoy).
[TnatixHi iHCTPYKLIi HA TOBEPHEHHS KOMITIB 3 PaxyHKy eCKpoy He Ha/Ial0ThCS Y BUIAAKaX
nepepaxyBaHHs 3aJMIIKy KOWTIB 3 PaxyHKy eckpoy y pa3i 3akputrts PaxyHKy eckpoy
BIJITOB1IHO 70 BUMOT 1. 3.4.1.12.(a).

3) Ha BianmoBigHHMU paxyHOK baHky, muisxom 3milicHeHHs [leOeTOBOro mepekasy B OIUIATY
nociyr banky 3 oOciyroByBaHHS PaxyHKy eckpoy, IO HaJarOThCS BIAMOBITHO JO I[HOTO
JloroBopy 3a morokeHHsM 3 benedimiapom.

3.4.1.6. Peectp muaTiXKHMX BHMOT Ta PeecTp moBepHEHHS KOMITIB roTyeTbesi benedimiapom 3a
pe3ylbTaTaMy MPOBEACHHS TOPTiB HA PUHKY /CETMEHTI PUHKY/ eneKTpuuHoi eHeprii. Ocoboto,
BiJIIOBITAJTLHOIO 32 JOCTOBIPHICTH BiIOMOCTEH, 3a3HayeHUX y [LmaTihKHMX 1HCTPYKIIfX,
chopMoBaHUX Ha 06a3l JaHUX 3a3HAUYCHHUX PEECTPIB, OOIPYHTOBAHICTh iX (OPMYBaHHS, a TAKOXK
3a NEepEeBIPKY YKIAJACHHS Ta YUHHOCTI J{OroBOpIB PO KYMIBIIIO-TIPOJIaX €IEKTPUYHOI eHeprii
Ha pUHKY /CETMEHTI PUHKY/ eJIeKTpU4HOI eHeprii, € benedimiap. ®akt otpumanss bankom Bin
benediniapa [InaTi>kKHUX IHCTPYKIIIM € TOCTaTHIM MIATBEPKEHHAM BUKOHaHHs benedimiapom
BKa3aHUX 000B’s3KiB. baHk 31ilicHIOe mepeBipKy [ImaTiKHUX 1HCTPYKLINH BUKIIOYHO ILIOJ0
MOBHOTU Ta MPABUJIBHOCTI 3a3HAYEHMX B HUX PEKBI3UTIB AJIs 3A1MCHEHHs miuaTexy. KiieHT
CaMOCTIMHO BpEryjboBY€ BITHOCHHM 3 beHedimiapoM 111010 HaJIEKHOT0 Ta 0OIPYHTOBAHOIO
BUKOHAHHS HUM JI1i, HEOOX1THUX JIJIs 1HILIFOBAHHS TIepepaxyBaHHs KOMITIB 3 PaxyHKy eckpoy
B NOpPsJIKY, BU3HaueHoMy Iii€to [maBoro JloroBopy, B Tomy umcii KiieHT 3000B’s3aHMi
o3Hailomutu benediniapa 3 ymoBamu 1poro [lorosopy.

3.4.1.7. bank 3xiilicHIOE nepepaxyBaHHA KOIITIB 3 PaxyHky eckpoy beHeoiliapa BUKIIOYHO 3
ypaxyBaHHsM BUMoT 1.3.4.1.5(1) Ta 32 yMOBM HasiBHOCTI1 JOCTaTHHOI CYMHU I'POLIOBUX KOILTIB
Ha PaxyHKy eckpoy. Y BUNAJIKy HEIOCTATHOCTI TPOIIOBUX KOWITIB Ha PaxyHKy eckpoy mis
3IHCHEHHS Mepeka3y KOITiB 3a BciMa [1naTiHUMHM IHCTPYKIIAMY, sSKI Haaidmm 10 banky,
bank Bukonye [InaTikHi IHCTPYKIIT B MeKax HasBHOTO 3aJUIIKY KOWITIB Ha PaxyHKy eckpoy
0e3 TOTpUMaHHS YeProBOCTI iX HaJXOJKEHHS.

3.4.1.8. 3BepHEHH CTATHEHHS Ta/ab0 HAKJIAJEHHS apelITy Ha TPOIIOBI KOUITH, 110 3HAXOATHCS Ha
PaxyHky eckpoy, 3a 30008’ a3anHsaMu Kiienra, benediniapa un banky He nonyckaerbes. [Ipu
IIbOMY JIOITyCKA€THCS 3BEPHEHHS CTATHEHHS Ta/a00 HaKIaJCHHS apemTy Ha MpaBO BHUMOTH
Kinienra (BnacHuka Paxynka eckpoy) abo beneciniapa no banky Ha nizacrasi JloroBopy, y Tomy
YHCJIl HAa NMPaBO BUMOTW BHILUIATH T'POIIOBUX KOWITIB (200 iX 4aCTHWHMU), 110 3HAXOMAATHCS Ha
PaxyHKy eckpoy, 3a HacTaHHSI IiJICTaB, BCTAHOBJIEHUX J[OrOBOPOM.

3.4.1.9. Knient nopyudae banky HanaBatu benediuiapy 3acobamu Cucremu poctyn jao PaxyHky
€CKpOy /Ul BUKOHAHHA yCiX Jii, BKa3aHUX B J[oroBopi, y TOMy YHCIi 3 METOI0 OTPUMAaHHS
iHdopmanii mono crany PaxyHky eckpoy Ta omepauiid 3a HUM (B ToMy 4Hchi y dopmi
0aHKIBCHKMX BUIHMCOK 3a PaXyHKOM €ckpoy), MiAroToBKU PeecTpy miaTi>KHUX BUMOT Ta/abo
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Peectpy moBepHeHHs KOITIB, , popMyBaHHS Ha 0a3i JaHMX TaKUX PEECTPIB Ta HATAHHS 10
Banky [InaTti>kHUX 1HCTPYKLIN TOMIO.

3.4.1.10. Kmient Hamae moBHOBakeHHs beHedimiapy iHINIIOBaTH CHHCaHHS 3 PaxyHKy ecKpoy
KOILITIB:
1) Ha KOpUCTh beHedikiapy, B TOMY YHCIIi: 3a pe3yJbTaTaMH TOPTiB HA PUHKY /CETMEHTI
PHHKY/ €IeKTPUYHOI eHeprii, a Tako 3a mociyru benedimiapa i3 3ailicHeHHS omneparniii Ha
PUHKY/CErMEHTI PUHKY/EJICKTPHYHOI €Heprii, - nuisixoM HagaHHs benedimiapom no banky
[Tnati>kHUX IHCTPYKIIH [Tl 1HIIIFOBAHHS TaKO1 Oreparii;
2) Ha [ToTounuii(-1) paxynok(-ku) Kiienra, HeBukopuctanux KiieHTOM KOIITIB, B TOMY
YHCIi KOINTIB, SIKi Oyau TMOMIJIKOBO 3apaxoBaHi Ha PaxyHOK ecKpoy IIISXOM HaJaHHS
benediniapom no banky [nati>kHUX 1HCTPYKIIIH HA TOBEPHEHHS KOIIITIB.

3.4.1.11.KunieHT € 0c00010, BiIMOBIAATBHOIO 32 32a0€31eueHHs HAsSBHOCTI KOIITIB Ha PaxyHKy ecKkpoy
B CYMI, JIOCTaTHIA IJIs 3JIMCHEHHs IepepaxyBaHHs KomTiB benedimiapy BiINmoBiIHO 10
[TnaTixHUX IHCTPYKUIHN Ta Ui ormiaT nochayr banky 3a uum JloroBopoM. Yci nuTaHHS 1010
nopsiIKy opranizaiii B3aemoxii Mk Kiientom Ta benediriapom B 4acTHHI JOTPUMAaHHS
Knienrom BKka3zaHoi y IbOMY IIYHKTI YMOBH, 3 YpaxyBaHHs po3Mipy 3000B’s13aHb KitienTta nepen
benediniapom, sKi MOXYTh BHHUKHYTH 3a pe3ydbTaTaMH MPOBEICHHS TOPriB Ha PUHKY
/cerMeHTi puHKY/ eNeKTpUYHOI eHeprii Ta kopuctyBanHs Kiientom nocnyramu benedimiapa 3i
3MIACHEHHS oOmepaliii Ha PUHKY /CErMEHTI PUHKY/ eJNEeKTPUYHOi eHeprii, BUPIIIYIOThCS
Knienrom Ta benediniapom 6e3 3amydenns banky.

3.4.1.12. PaxyHOK ecKpoy MOXxe OyTH 3aKpUTHUN 32 YMOBH BiJICYTHOCTI HEBUKOHAHUX 3000B’s3aHb
110710 TepeKa3y rpooBuX KomriB benedimiapy BiamosigHo 1o uiei [masu JloroBopy y Takux
BUIIAJIKAX:
a) 3a HacTaHHSA MmiacTaB 3rijaHo mm.2.2.10 Ta 2.2.11 uporo Jlorosopy
0) y Bumnaaxy npunuHeHHs KiieHToMm y4yacTi B pUHKY /CETMEHTI pUHKY/ €1eKTPUYHOI eHeprii,
JUIs OTIepaliii Ha IKOMY BiIKpUTO PaxyHOK €cKpoy, 10 MiATBEPKYEThCS HaJaHHIM 10 baHky
noBigoMieHHs benediniapa abo Perymsaropa (abo xomii, 3acBiguenoi KiieHtoMm) mpo
NPUITMHEHHS YyYacTi B PHHKY/CETMEHTI PHHKY/ €JIeKTPUYHOI eHeprii, abo HasBHICTIO
iHpopmanii Ha odiniiitHoMy BeO-caiiTi benediniapa abo Perynsaropa, Ha mijicTaBi 3asBU Mpo
3aKpUTTS PaxyHKy.
B) 3 iHiiaThBY baHKy BiAMOBiHO 0 ocTaHHbOTO ab3aiy nm. 3.4.1.18. [lorosopy;

3.4.1.13. ¥V pasi 3akputtsi PaxyHKy eckpoy YdacHUKa PUHKY €JIEKTPUYHOI €Heprii, MOBEPHEHHS
3QJMIIKY KOIUTIB 3iMCHIOETBCS BHUKIIOYHO 3 JA03Boily  benedimiapa 3a IlnarixuHoro
IHCTPYKLI€IO BIAMOBIHO O HOPMaTUBHUX JOKYMEHTIB Perynstopa.

3anuInok KowmTiB Ha PaxyHKy eckpoy y pa3i HOro 3aKpuTTs:

a) 3rizHo 3 mianyHkToMm 3.4.1.12.(a). - mepepaxoByeTbcsi bankom Ha IloTouHuii paxyHOK
KnienTa, Binkputuii BianmosigHo 10 Po3ainy 3 Ta 3a3HaueHui B 3asBi-0r0BOP1 MPO BIAKPUTTS
Ta 00CITYyroBYBaHHS paxyHKY YMOBHOIO 30epiraHHs (€cKpoy) Ajsi IpPOBEIEHHS oreparii
BINOBIHO J10 3akoHy YKpainu «IIpo puHok enektpuuHoi eHeprii» ais KiieHTti/Y4acHuKiB
PUHKY €JIEKTPUYHOT €Heprii;
0) srigHo 3 mianyHkToM 3.4.1.12.(0). - mepepaxoByeTbcs bankom Ha paxyHok KitieHTa,
3a3HauyeHUi B 3asBl MPO 3aKPUTTS PaXyHKY.
VY BUMaAKy HEMOXIIMBOCTI IMEpeKasy 3aJlMIIKy KomTiB 3 PaxyHky eckpoy Ha IloTounmii
paxyHok Kiienta abo Ha paxyHok KiieHTa 3a3HadeHuii B 3asiBi PO 3aKPUTTS paxyHKY, baHk
IepepaxoBye 3aJMIIOK KOIITIB 3 PaXyHKYy €CKpOy Ha paxyHOK Juis OOJIiKy KOIITIB KJII€HTIB
banky 3a HemirounMu paxyHkamu. [IpoIleHTH Ha 3aJHMIIOK KOINTIB HAa TaKUX PaxyHKax HE
HapaxOBYIOThCA.
VY Bumnajaxy npoBe/ieHHs JiKBiAaliiiHoi npoueaypu monao Kiienra, nepeopopmienns PaxyHky
€CKpOY Ha 1M’ JIIKB1IAI{HOT KOMICIi 31HCHIOETBCS Y TOPSAIKY, BCTAHOBIEHOMY HOPMAaTUBHO-
npaBoBMMHU akTamu HartionanpHOTo 6aHKy YKpaiHu.

3.4.1.14. YV pa3i npuitHaTTss baHKOM pillIeHHS CTOCOBHO BIIMOBH BiJ MiJATPUMaHHS JUTOBUX
BITHOCHH/ OOCIIyrOBYyBaHHSI KJII€HTA LUISIXOM PO3ipBaHHA JI110BUX BiAHOCUH, KilieHT nopyuae
banky Ta Hajgae oMy Oe33anepedny 3rony Ha 3aiicHeHHs KpenuToBoro (ux) mepekasy (iB)
IUISIXOM TianucanHs 3asBu-/loroBopy (BIACHOPYYHUM MIAMKACOM ab0 NUIAXOM HaKJIaJACHHS
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EIl) na mepepaxyBaHHs 3aiuiKy komTiB 3 Paxynky eckpoy Kiienta Ha ioro Ilotounwmit
pPaxyHOK BIAKpUTHHN BimoBiaHO 10 Po3ainy 3 Ta 3a3HavyeHwuii B 3as1Bi-A0TOBOPI MPO BIAKPUTTS
Ta OOCITYroByBaHHS paxyHKy yMOBHOTO 30epiraHfs (€CKpoy) Ui TPOBEACHHS oOmeparii
BiMOBiAHO 110 3akoHy Ykpainu «IIpo prHOK enekTpudHOoi eHeprii» mis KinieHTiB/YdacHUKIB
PUHKY €JIEKTPUYHOI €Heprii 3 BpaxyBaHHSM BUMOT BUKJIaeHHX B 1. 3.4.1.13 nporo [Jorosopy
(3a ymoBu HasBHOCTI 3roam benedimiapa, sxmo me nependadeHo [Jorosopom, Ta/abo y
BUIAJIKaX BU3HAUEHUX YHNHHUM 3aKOHOJIaBCTBOM YKpaiHM).

3.4.1.15. OcobauBocTi 06cryropyBanus B Cucremi:

3.4.1.

3.4.1.

3.4.1.

3.4.1.

3.4.1.

3.4.1.

3.4.1.

15.1. Ha BukoHaHHs ymoB mnepenbaueHux Iiero [nmaBoro JloroBopy bank, Ha migcTaBi
JIOKYMEHTIB BU3HaueHux B TaBi 1 Poszainy 3 [loroBopy, 3asBHU-10roBOpYy MpO BIIKPUTTS Ta
00CITyroByBaHHS paxyHKy YMOBHOTO 30epiraHHs (€CKpoy) Ui TpPOBEACHHS oOIeparii
B1IMOB1THO 110 3akoHy Ykpainu «IIpo puHOK enekTpuuHoi eHeprii» ais KiieHnTiB/Y4acHHUKIB
PHUHKY €JIeKTPUYHOI eHeprii), ykiaaenoro 3 KitienTom, Ta 3asBKH PO MiAKIIOYSHHS (BHECEHHS
3miH)/ BigkmoueHHs Cucremu bankoMm, Hamanoi benediriapom, 31IMCHIOE IMAKITFOYCHHS
Kopucrysauis benedimiapa 1o Cucremu 3 mpaBoM MEperisay pyxy KOTiB 1o PaxyHKy eckpoy
KnienTa Ta 3 mpaBoM BUKOHAHHS OIEpalliif Mo nepekasy rpolloBUX KOIITIB 3 PaxyHKy eckpoy
KitienTa Ha ymoBax, Bu3HaueHux Posminom 2 Ta 3 mporo Jlorosopy;

15.2. benediniapy HagarOThCS TOCTYTH 3 KOpUcTyBaHHs CUCTEMOIO 3 METOIO:

= CTBOpPEHHA Ta TNojaHHA 10 banky 3acobamu Takoi Cucremm iHdopmanii ta IlmaTixHuX
IHCTPYKLINA, HEOOXITHUX AJIsl 3A1MCHEHHS OOCIYTOBYBaHHS MOTr0 MOTOYHUX PAaXxyHKIB, B TOMY
YUCITi 3IHCHEHHS 32 HUMH OTepaIliif;

® [HIIIFOBAHHA omepaliii 3a PaxynkaMu eckpoy YUacHUKIB pPUHKY €IEKTPUYHOI €HEPIii;
9

= OTpUMaHHS 1HPOPMAIIii PO pyX KOIITIB Ta iX 3aJUIIKU HA TOTOYHUX paxyHkax benediriapa,
a TakOX MPO PyX KOIITIB Ta 3aJIMIIKM KOWTIB MO PaxyHKax eckpoy YYacHHKIB pUHKY
€JICKTPUYHOI CHEeprii.

15.3.YuacHUKY pHUHKY €JIEKTPHYHOI €Heprii HalaloThCs MOCIYTH 3 KOpUCTYBaHHS CHCTEMOIO
JUIsl BAKOHAHHS OTlepalliid, a TAKOX JJIs1 OTpUMaHHs 1H(OpMaIlii PO pyX KOIITIB Ta IX 3aJIUIIKH
Ha PaxyHKy eckpoy Y4acHHMKa pUHKY €IeKTPUYHOI EHeprii .

15.4. KiieHT — y4acHUK pUHKY €JEKTPUYHOI €Heprii HaJgae CBOIO 3rojly Ta YIOBHOBAaXY€e
benedimiapa:

= nieperyiigaTy iHpopmaito o PaxyHky eckpoy;

= (hopmyBaru IlnaTixkHi iHCTpyKLIi Ha 6a3i naHuX PeecTpy miatixHuX BUMOT Ta/abo [TnaTtixHi
IHCTPYKLIi Ha MOBEpPHEHHs KOIITIB 3 PaxyHKy eckpoy, okpeMo 4u Ha 0a3i naHux Peectpy
MOBEPHEHHS KOLITIB B MOPSJKY, BU3HaueHoMy Po3zinom 3 mporo Jlorosopy, i3 BiANOBIAHUM
HaknaaeHHaM EIT kopucryBauamu benediniapa;

= hopmyBatu Bumnucku, mo mictaTh iHpopMalito npo 3MiHy crany PaxyHky eckpoy Kiienrta
Ta 3acBIAYYIOTH 3[1McHEH1 omepaiii nmo PaxyHky eckpoy Kiienta Ha miacrasi miei I'nmaBu
Horosopy.

15.5. IlnatikHi 1HCTPYKIIl Ui 3Z1MCHEHHS oOmepaliil Mo nepekasy TpOIIOBUX KOIITIB 3
Paxynky eckpoy Kiienta nHanatotsest benedimiapom 3acobamu Cuctemu. bank Mae mpaBo
BIIMOBHUTH Yy 3[IICHEHHI omepalliii 3 mepekasy komriB 3 PaxyHky eckpoy KiienTta y Bunmaakax,
BU3HavYeHuX JloroBopom, Ta/abo y BUMaJKax BU3HAYEHUX YHHHUM 3aKOHOJABCTBOM Y KpaiHH.
15.6. bank He Hece BIAMOBIJAIBHOCTI 3a MOJBIMHE CNHMCAaHHS TPOLIOBUX KOWITIB 3 PaxyHKy
eckpoy Kiienra, sike cranocs 3 BuHu benediriapa, npu BukoHaHHi [InaTiXHUX 1HCTPYKILINA Ha
3MIIHCHEHHS TepeKa3y IpolIoBux KowTiB 3 PaxyHky eckpoy Kiienra.

15.7. BiamoBiganpHICTh 3a 3MICT, TNPABWIBHICTh 3aNOBHEHHS peKBI3UTIB I[lmaTixHMX
IHCTPYKIIIH, BIAMOBITHICT CYTI OTIEPAIIii, 3 SIKOIO 3/IIHCHIOETHCS MepeKas, Mo PaxyHKy eckpoy
KnienTa Hece benedimiap.

3.4.1.16. bauk 3000B’A3aHNi:
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= 3a0e3MeunTH CBOE€YACHE 3apaxyBaHHs Ha PaXyHOK €CKpOy IpOIIOBHX KOIITIB, IO HAMIMIILITN
Bix Kimienra ta/abo Tpetix ocil.

» [Ipu HacTaHHi mmiJacTaB, BHU3HAYEHHX Yy IbOoMY JloroBOpi, mepepaxoByBaTH KOIITH Ha
[Torounuit Ta/abo Oxpemuii paxyHok benedimiapa Ta/abo moBepHYTH KOWTH 3 PaxyHKy
eckpoy Ha [lorounuii paxyHok(-ku) KiienTa BIpooBXK 4acy Ta y CTPOKH, BU3HAUCHI II€I0
I'maBoro [lorosopy.

» JlpomueHTH 3a 3anMIIKaMu KoIITiB Ha PaxyHky eckpoy Kiienta baHkom He HapaxoBYHOThCH,
SKIO iHIIe He nepeadayeno JJorosopom mixk bankom i Kiientom.

3.4.1.17. KuiienT 3000B's13aHuii:

= OgHOYaCHO 3 BIAKpUTTAM PaxyHKy eckpoy Binkputu [loTouHMII paxyHOK BIANOBIAHO 10
I'maBu 1 Po3miny 3 1uporo JloroBopy (SKIIO BIAKPUTTS TaKOTO PaxyHKY HE OYI0 3iMCHEHO
panimie) a1 3a0e3redeHHs ONepaTUBHOTO (QYHKIIOHYBaHHS PaxyHKy eCKpoy Ta 31iHCHEHHs
CBOEYACHUX PO3PAXYHKIB Ha pUHKY €JIEKTPHUYHOI €HEeprii.

» J[ns BuxkoHaHHs ymoB 1€l ['maBu JloroBopy mnpuemnatucs no Ilocmyrn [ucraniiiine
oOciyroByBanHs PaxyHkiB Ta 3a6e3neunti benedimiapy nocryn n1o PaxyHky eckpoy 3acobamu
Cucremu B 00cs131, Ha yMOBax Ta B cI10oci0, nependauenuii miero ['masotro ta ['naBoro 4 Po3ainy
5 uworo [orosopy.

» Hanatu benediniapy nocryn go nepernsany Paxynky eckpoy Knienta B Oyab-sikuii yac 6e3
0oOMEXeHb Ta MPaBO OTPUMYBATH OyAb-iKy iHIIY iHopMamio moao PaxyHky eckpoy s
HaJIS)KHOTO BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a JIOrOBOPOM Ta BUMOI' 3aKOHOJIABCTBA Ta
HOPMAaTHUBHUX JIOKyMEHTIB Perymnsaropa, a Takok MO>KIIMBOCTI CTBOPEHHSI Ta TOAaHHS 10 baHKy
3acobamu Cuctemu iHpopMmarlii ta EIll y Bu3HaueHuil 3aKOHOJaBCTBOM CIIOCIO, HEOOX1AHUX
JUTSI IHIIIIFOBAHHS OTeparliii 3a PaxyHKoM eckpoy.

= [Ipotsarom 3 (Tpbox) pobounx aHiB (OnepauiiHuX JHIB) 3 THS, KOJIU HOMY CTallO B1IOMO PO
NOMWJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy komTH TpeTix oci0, Hamatu benedimiapy
3asBY/JIUCT MPO HEOOX1IHICTh MepeKasy Takux KomrTiB Ha [lorounuii paxyHok KiieHra 3 MeToro
iX mnopanpwmoro mnoBepHeHHs [lnaTHuMKy, 13 3a3HaUYe€HHAM CyMH Ta 1HIIOI i1H(opMarlii,
HEOOXI1JHOI 7151 3A1HCHEHHS NIepepaxyBaHHs TOMUIIKOBO 3apaXxOBaHMUX KOUITIB.

= 3 METOIO HaJIe)KHOTO BUKOHAHHS CBOIX 000B’SI3KiB 111010 oruaTH HajaHux bankom [Tocnyr 3a
obcimyroByBanHs PaxyHkKy eckpoy 3a0e3neuyBatu Ha [loTOYHOMY paxyHKy OOCAT KOIITIB,
nocTaTHii ans orutaty BaptocTi [Tocnyr baunky, Bianosiano go Tapudis.

= V BUMAaJIKy IPUINIMHEHHS y4acTl Ha pUHKY /CETMEHTIB PUHKY/ €JIeKTPUYHOI €Heprii, 1J1s y4acTi
Ha SKOMY BIIKpUTO PaxyHOk eckpoy, Hajgatu baHky iHQopmalliro mojao NpUIMHEHHS Ha
PUHKY/CETMEHTI PUHKY/EIEKTPUYHOI €Heprii He MI3HIIIE HAacTyHOro po0oYoro JHs
(OmepariifHoro aHS), Ta BXXUTH 3aXOiB LI0JI0 OIUIATH KOMICiH 3a 00ciIyroByBaHHs PaxyHKy
€CKpOy BiAMOBIIHO /10 Aitounx Tapudis Ta 3akpuTTs PaxyHKy eckpoy.

3.4.1.18. bank mae npaso:

= 371iiCHIOBAaTH CHIHCaHHsS (TepepaxyBaHHs) KOWITIB 3 IIbOr0 paxyHKy 3a [lnarixauMu
iHcTpyKuismMu beneditiapa.

» Hanatn nocryn benedimiapy no indopmarii moao PaxyHKy eckpoy, IO CTaHOBHTH
0aHKIBCHKY TAEMHHUIIIO, KAHAJaMH 3B s13KY, BU3HaUeHUMH ITuM J[oroBopom, noroBopom banky
3 benecdiniapom, HOpMaTUBHUMHU JOKyMEeHTaMH Perymsitopa ta/abo ocib, siki BiAMOBIIHO 10
3aKOHOJABCTBA YMOBHOBa)KEH1 3a0e3rneuyBaTH (YHKIIIOHYBaHHS PHUHKY /CETMEHTY PHHKY/
€JIEKTPUYHOI eHeprii Ta OpraHizaliio KymiBIi-poaaxy eIeKTPUUHOI eHeprii Ha HboMy. JJocTyn
benedimiapa 1o Paxynky eckpoy HamaeThcsi bankom Ha mijcTaBi 3assBKU MPO TIKITIOUYECHHS
(BHeceHHs 3MiH)/ BiakmoueHHs Cuctemu bankoMm, HamaHoi benediriapoM, Ta He moTpedye
JI0JIaTKOBOTO mnoro/keHHs KitientoMm.
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= be3 3rogu benedimiapa BHOCHTH 3MIHM Ta JOMOBHEHHS 10 1hOro J[oroBopy y mopsaky
BuzHaueHomy I'1aBor 2 Poszginy 2 [loroBopy, SKIIO Taki 3MiHM He OOMEXYIOTh IpaBa
benedirmiapa.

= BitMoBUTH B 3IIMCHEHHI omepamii 3 mepepaxyBaHHsS KomTiB Ha  Okpemuit
paxynox/Ilorounnii paxynok benediniapy y Bunazaky, axmo [Tnarixai iHCTpyKuii, HagaHi 1uis
1HIIIFOBaHHS Takoi oneparlii abo PeecTp miaTiHUX BUMOT Ha 0a3i 1aHuX sikoro Taki [TnaTixHi
iHCTpYKLii copMOBaHi, HE BIAMOBINAIOTH BCTAHOBIEHIH ¢opmi  (3riAHO 3 JOTOBOPOM
benedimiapa 3 bankoMm) Ta/abo HEAOCTaTHHO KOMITIB Ha PaxyHKy e€cKpoy s 3iHCHEHHS
TaKOro NepepaxyBaHHS.

= [Ipo BiAMOBY y mepepaxyBaHHi rpomoBux komTiB bank iHpopmye benediniapa Ta Kiienra
HUIIXOM HaJlaHHS €JIEKTPOHHOTO MOBIIOMIICHHS, IO HampaBisieTbest 3acobamu Cuctemu (i3
3a3HaYCHHSIM MPUYHH TaKOi BIIMOBH).

» fxmo KiieHT Mae mpocTpoueHy 3a00proBaHiCTh MO0 CIUTATH KOMICIH 32 00CIIyrOByBaHHS
PaxyHky eckpoy BiamoBigHO 10 nmirounx TapudiB, 1 baHk oTpuMaB THUCBMOBY 3rony
benedimiapa Ha omuaty Takoi Komicii 3 PaXyHKy eckpoy, 3IIHCHUTH TIOTalleHHS
3a00pProBaHOCTI IIOJI0 CIUTATH KOMICiH 3a 00ciyroByBanHs PaxyHky eckpoy 3 PaxyHKy eckpoy
NUIIXOM 3JilicHeHHs J[eOGeToBOoro nepekasy.

= 3akput PaxyHok eckpoy 3a iHimiatuBoro banky, sxmo KiiieHT Mae mnpocTpodeHy
3a00proBaHiCTh IIO/0 CIJIATH KOMICiH 3a oOciyroByBaHHS PaxyHKy eckpoy BiJMOBIAHO 10
nitounx Tapu¢is, 1 mpu HbOMY BHIATKOBI orepaiii 3a PaxyHKoM eckpoy He 3iiCHIOBAIHCH
npoTAroM octanHix 60 (urictaecsiTH) KaleHAapHUX NHIB 1 baHK OTpUMaB MUCHEMOBY 3roay
benedimiapa Ha 3akpuTTsa Takoro PaxyHKy eCKpoy Ta nepepaxyBaHHS 3aJIHIIKY KOIITIB.
3.4.1.19. KiienT Ma€ nmpaBo:

. Bumaratu cBo€yacHOTO 1 TIOBHOTO BHKOHAaHHS baHKOM CBOiX 0O0OB’SI3KiB,
BcTaHOBIIeHUX J[oroBopom 110710 06cnyroByBanHsi PaxyHky eckpoy.

3.4.2.0co01uBOCTi 00CTyroByBaHHsl PaxyHKiB eckpoy KiieHTiB, fiki nIpuiMawTh y4acrh B
JepkaBHUX KOMIIeHCALIHHUX MpOrpamMax

3.4.2.1. bank 3xiiicHioe BigkpuTTs PaxyHky eckpoy KiienTtam, siki mpuiiMaroTh yyacTb B Jlep:kaBHUX
KOMIIEHCAIITHUX TporpaMax, BIAMOBIIHO O 3aKOHO/1aBYMX HOPMAaTHUBHMX aKTiB, B TOMY YHUCII
nopsakiB Kabinery MinicTpiB Ykpainu.

3.4.2.2. bank BiakpuBae Kiienty PaxyHok eckpoy micis HagaHHsS KiieHTOM BCiX HEOOX1THHX
JIOKYMEHTIB, MpOBEIEHHs 11eHTu(iKalii, Bepudikamii ta BuUBUeHHs ocoOu Kiienta Tta/abo
VYnoBHoBaxkeHOi ocobu Kiienta a0o mnepeBipKH/OHOBIEHHS MaHMX 3a Mpel’ sSBICHUMHU
nokymeHntamu (sikimo KomieHt mae paxyHku B banky 1 OyB paHimie 11eHTH(IKOBaHUMN)
BIJIMOBITHO JIO BMMOT YHMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHUBHHUX
nokyMeHTiB banky. BinkputTs PaxyHky eckpoy 311HCHIOEThCS Ha mifcTaBl 3asBu-/lorosopy
PO BIIKPUTTA Ta 00CIyTOBYBaHHS paXyHKY YMOBHOIO 30epiranHs (eckpoy), 3a popmoro, sika
po3mimena Ha Caiiti banky. PaxyHOK eckpoy BiAKpPHBA€TbCS BUKIIOYHO B HalllOHaIbHIN
BANIOTI YKpaiHu.

3.4.2.3. Ha PaxyHok eckpoy bankoM 3apaxoBylOThECSI TPOIIOBI KOIITH, OTpuMaHi Bia Kitienta ta/abo
BiJ TpeTix oci6. 3 PaxyHKy eckpoy rpoIloBi KOIITH nepepaxoBytoThesi bankoM benediniapy
3a Jep>)KaBHUMHU KOMITEHCAIITHUMH mporpamamu abo noBepTaroThesi Ha [loTounuii paxyHOK
Knienra abo moBepTaloThCsl Ha PaxyHOK, 3 SIKOTO TakKi KOIITH Oylu 3apaxoBaHi Ha PaxyHok
€CKpOy Ha YMOBax Ta 3a HACTaHHS IIiJICTaB, nepeadayeHnx B 3asBi - [loroBopi. [Hmm, Hix
nepeadavyeHi YMHHUM 3aKOHO/IaBCTBOM YKpaiHu Ta uM J{oroBopom, HanpsiMu BUKOPUCTAHHS
TPOIIOBHX KOITIB 3 PaxyHKy eCKpoy HE JOMyCKarOThCS.

3.4.2.4. 3BepHEeHHSs CTATHEHHS Ta/ab0 HAKJIaJeHHS apellITy Ha KOLITH, 10 3HaXOAAThCsl Ha PaxyHKy
ecKpoy, 3a 3000B’s3aHHAMU Kiienta abo benedimiapa 3a nepkaBHUMH KOMITEHCAIIHHUMU
porpaMaMu He 3[1HCHIOEThCS.
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3.4.2.5. TlponeHTn Ha CyMy 3aJIMINKy KOMTIB Ha PaxyHOK eCKpoy HE HapaxOBYIOThCS Ta HE
BUILIAYyIOThCS baHkoMm.

3.4.2.6. PaxyHOK ecKpoy MO)kKe OyTH 3aKpUTHI 32 YMOBH BIJICYTHOCTI HEBUKOHAHHMX 3000B’s3aHb
00 TepeKady TrpolloBUX KomrTiB benedimiapy 3a JIepkaBHUMH KOMIICHCAIlIHHUMU
nporpaMamMu BiAnoBiaHo 1o 1iei ['maBu JoroBopy y Takux BHUITaKaX:
a) 3a HacTaHHJA mijacTaB 3rigHo mm.2.2.10 ta 2.2.11 nporo Jlorosopy;
0) 3a iHimiaTuBorO KitieHTa, skimo komtu 3 PaxyHKy eckpoy Oynu nepepaxoBani benedirmiapy
3a JIep’)KaBHUMH KOMIICHCAIITHUMU MTporpaMaMy B OBHOMY 00cs31 1 BaHk oTpuMaB mUCbMOBY
srony benedimiapa 3a jepkaBHUMH KOMIICHCAI[IHHMMHU MpOTpaMaMK Ha 3aKPUTTSI TaKOTO
PaxyHKy eckpoy Ta mepepaxyBaHHS 3aJHIIKy KOWITiB. J[oroBip BBa)KaeThCsl pO3ipBaHUM 3
MOMEHTY OTpUMaHHsS BaHKOM OCTaHHBOTO 3 TaKMX JOKYMEHTIB: 3asBU KilieHTa Ta MUCbMOBOI
srogu Oenediniapa Ha posipBanHsa [loroBopy, a sxmo 3asBa KiieHTa Ta mucbMoBa 3roja
benediniapa 3a AepkaBHUMU KOMITICHCAI[IHTHUMU IMPOTPaMaMHt MICTSTHCS B OJTHOMY JJOKYMEHTI,
- 3 MOMEHTY OTPHUMaHHSI baHKOM Takoro JOKyMEHTa.
B) 3 iHimiaTHBU baHKy BiAnoBigHO 10 YMOB 3asBu - JloroBopy;

V pasi 3akputTs PaxyHKy €CKpoy MOBEPHEHHS 3aJIMILIKY KOLITIB, BIAMOBIAHO A0 YMOB 3asBU-
JloroBopy, 3IIHCHIOETHCS BUKIIOYHO 3 J103BOJY bernedimiapa 3a [narti>kHOIO 1HCTPYKITIEO
BIJITIOBIJTHO 10 HOPMAaTUBHUX JTOKyMeHTIB Peryssropa.

3.4.2.7. BaHk 3000B’A3aHMIA:

* 3abe3neunTH CBOEYAcHE 3apaxyBaHHs Ha PaxyHOK ecKpoy IrpOIIOBUX KOILTIB, 1[0 HAAIHILIN
Bix Kimienra ta/abo Tperix ocil.

* Jlpu HacTaHHI miACTaB, BU3HAuYeHUX Yy LboMy JloroBopi, nepepaxoByBaTH KOLITH Ha
[Torounmii Ta/abo Oxpemuii paxyHok beneodimiapa 3a JepKaBHUMH KOMIEHCAIHHUMH
nporpamMaMu Ta/abo MOBEpHYTH KowiTu 3 PaxyHky eckpoy Ha Ilorounuil paxyHOK(-Ku)
Kiienta BOpomoBk yacy Ta y CTpOKH, BH3HaueHi mieto ['nmaBoro JloroBopy Ta 3asBoro -
JloroBopom.

» JlpoueHTH 3a 3anuIIKaMu KomTiB Ha PaxyHky eckpoy Kiienra bBankom He HapaxoByIOThCH,
SKILO 1HIIe He nependayeHo JJorosopom mixk bankom i Kiientom.

3.4.2.8. KuienT 3000B's13aHUii:

= 3 METOIO HaJIe)KHOTO BUKOHAHHS CBOIX 000B’SI3KiB 111010 oruiaTH HajaHux bankom [Tocnyr 3a
obcmyroByBaHHs PaxyHKy eckpoy 3a0e3nedyBaT Ha PaxyHKy e€cKkpoy oOCST KOIITIB,
nocTaTHii Juist orutatu Baptocti [locnyr banky, BignosigHo 1o Tapudis/ omnarutu [ocayru
banky 3rigHo TapudiB B 1eHb BIIKpUTTS PaxyHKy eckpoy (B 3aI€KHOCTI BiJ YMOB peajizaiii
Jlep>kaBHOT KOMITEHCALIHHOT TPOrpamH).

3.4.2.9. bank mae npaBo:

= 31iiicHIOBAaTH cniuMcaHHs (IepepaxyBaHHS) KOUITIB 3 LbOTO PaxyHKYy 3a HACTaHHS Mi/ICTaB,
BU3HavyeHuX y 3asBi - Jlorosopi.

= be3 3roau benedirtiapa 3a qep:kaBHUMU KOMIIEHCAIIMHUMHE TTpOorpaMaMu BHOCUTH 3MIHH Ta
JIOTIOBHEHHS 10 1boro [loroBopy y nopsaky BuzHaueHoMmy I'masoro 2 Pozginy 2 lorosopy,
AKIIO Taki 3MIHM He 0OMexyloTh npaBa benedimiapa 3a nep’kaBHUMU KOMIEHCALIHHUMU
porpaMamu.

» BinmoButH B 3aificHEeHHI omepauii 3 mepepaxyBaHHA KomTiB Ha Oxpemuit
paxynox/Ilorounuii paxynok benediriapy 3a gep>xaBHUMHU KOMIIEHCALIHHUMH [TPOrpaMaMu y
BUITAJIKY, SIKIIIO JOKYMEHTH Ha 0a3l JaHUX SKUX 3M1HCHIOIOTHCS orepallii mo PaxyHKy eckpoy
HE BIATOBIAAIOTH MEPETIKY IOKYMEHTIB, BU3HAU€HOMY 3as1B010-/[0roBOpoM Ta MOpsIKOM, SIKHi
periaMeHTye 371icHeHHs JlepkaBHOT KOMITEHCaIIfTHOT MporpaMu Ta/ab0 HETOCTATHRO KOIITIB
Ha PaxyHKy eckpoy Juis 3/1iiCHEHHS Takoro nepepaxyBaHHs Ta omiatu [locnyr banky.
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» 3akpuTu PaxyHOK ecKpoy 3a BJIACHOIO 1HIIIaTHBOIO, SKIIO KOIMTH 3 PaxyHKy eckpoy Oynu
nepepaxoBani beneoimiapy 3a JepKaBHUMHU KOMIICHCAI[IHHUMHU IpOrpaMaMyd B TIOBHOMY
00cs131, Ha PaxyHKy eCKpoy BIICYTHIH 3aJIUIITIOK KOIITIBIO

= Sakputu PaxyHOK €CKpoy 3a BJIACHOIO 1HIIIaTHBOIO, SKIO KIIIEHT HE OIJIaTUB BapTiCTh
[Tocayr B neHb BiIKpUTTA PaxyHKy ecKpoy (SKIIO Takuil MOPAJOK OIUIATH INependadyeHuit
Tapudamn).

3.4.2.10. KiiieHT Ma€ npaBo:

Bumaratu cBo€uacHOTro i HOBHOI'O BUKOHAHHS baHkom cBoix 000B’s13KiB, BCTaHOBJIEHHUX J[oroBopom

1110710 00CIyroByBaHHsS PaxyHKy eCKpoy.

3.4.3. OcobsmBoCTi 00CIyroByBaHHs paxyHKiB eckpoy Kuii€HTiB, siKi € Y4acHUKaMu pPHHKY

NPUPOJAHOTO ra3zy

3.43.1. banuk 3paiiicHioe BigkpurTs Paxynky eckpoy Kiientam, siki € YYacHUKaMu pPHUHKY
OPUPOJHOIO Trasdy, BIAMOBIZHO JO 3aKOHOJABYMX HOPMATUBHUX akTiB, Kopaekcy
ra30TpaHCIOPTHOI CUCTEMH Ta HOPMAaTHUBHUX JTIOKyMEHTIB Perymnstopa.

3.4.3.2. bank BigkpuBae Kimienty PaxyHok eckpoy micis HamaHHs KiieHTOM BCiX HEOOXiIHUX
JOKYMEHTIB, MpoBeACHHs ineHTh(ikamii, Bepudikamii Ta BuBueHHs ocodu Kiienta Ta/abo
YnoBHoBaxkeHOT ocobu Kitienta abo mepeBipKW/OHOBJICHHS JaHUX 3a Ipea’ SBICHUMHU
nokymentamu (skmo KiieHT mae paxynkum B banky i1 OyB panime ineHTH(]iKOBaHUIN)
BIJMIOBITHO JIO BMMOI YMHHOTO 3aKOHOAABCTBAa YKpaiHM Ta BHYTPIIIHIX HOPMAaTHUBHHUX
nokymenTiB banky. Bimkpurts PaxyHKy eckpoy 3aiiiCHIOETBCS Ha miacTaBi 3asBu-/loroBopy
PO BIIKPUTTS Ta OOCIYrOBYBaHHS PaxXyHKY YMOBHOTO 30epiranss (ecKpoy) AJisi y4aCHUKIB
PUHKY TPUPOJHOTO Tazy), 3a (opMoro, sika po3Mmimena Ha Caiiti banky. PaxyHok eckpoy
BIJIKPMBAETHCSI BUKJIFOYHO B HAIIIOHAJIbHIM BATIOTI YKpaiHU.

3.4.3.3. Ha PaxyHok eckpoy BaHKkoM 3apaxoOBYIOThCS TPOIIOBI KOIITH, OTpuMaHi Bij Kimienrta mms
JIOCTaTHOCTI (PIHAHCOBOIO 3a0e3MeueHHs MOCIyr TpaHCHopTyBaHHSA. 3 PaxyHKy eckpoy
IPOIIOBI  KOWITH TepepaxoBylOThes OmneparopoM ra3oTPaHCIOPTHOI CUCTEMH — abo
noBepTatoTbess Ha Ilorounmit paxyHok KilieHTa Ha ymoBax Ta 3a HacTaHHS IiJICTaB,
nepeabauenux 1ieto ['maBoro Jloroopy. IHmmi, Hix mependadeHi YMHHUM 3aKOHOJIABCTBOM
VYkpainu Ta uuM J[oroBopom, HarpsiMM BUKOPUCTAHHS I'POILIOBUX KOIITIB 3 PaxyHKy eckpoy He
JIOITYCKAFOThCA.

3.4.3.4. CtopoHu IiiIuiM B3a€MHOT 3r0JIU 100 TOTO, 1110 MiICTaBOO AJIS IepepaxyBaHHs IPOILIOBUX
KOIITIB 3 PaXyHKY €CKpOy € MOpYyIIeHHS 3aMOBHHKOM TIOCIIYT TPAaHCIIOPTYBaHHS BUKOHAHHS
IPOIIOBHX 3000B’53aHb 3a IOTOBOPOM TPAHCHOPTYBaHHS MPUPOAHOTO ra3y Ta BUHUKHEHHS y
3B’SI3Ky 3 UMM 000B’s3kiB  KimieHTa miomo cmiaté KomITiB Ha KOpUCTh OmepaTtopa
ra3oTpaHCHOPTHOI CUCTEMH — JJIs LiJed mepepaxyBaHHS KOIITIB Ha KopucTh Omnepartopa
ra3o0TPaHCIOPTHOI CHUCTEMH ab0 BIJACYTHICTh TaKOro OOOB’SI3KY — JUISl IUJIEH MOBEPHEHHS
ko1uTiB KiieHry.

3.4.3.5. Jlna mepepaxyBanHsi Omnepartopy ra3oTpaHCIIOPTHOI CHUCTEMH TPOIIOBHX KOIITIB, IO
3HaxXOJAThca Ha PaxyHKy eckpoy, a0o ais nmoBepHeHHs Takux komrtiB Kiienty, no banky He
HAIAF0THCS JIOKYMEHTH, 110 MATBEPPKYIOTh HACTaHHS ITiJICTaB, 3a3Ha4eHNX y 1.3.4.3.4.
['pomioBi komtu 3 PaxyHKy eckpoy nepepaxoByioTbcs bankowm:

1. Ha paxyHok Omeparopa ra3oTpaHCIIOPTHOI CHCTEMH y BUTIAAKY TopyiieHHs: KiieHTom mocmyr
TPAHCHOPTYBaHHS BHUKOHAHHA TPOILIOBHUX 3000B’s3aHb 3a JOTOBOPOM TPAaHCHOPTYBaHHS
IPUPOIHOTO Ta3y (y oMy BUNIANKY baHk 3/1iliCHIOE TIepepaxyBaHHS KOMITIB 3 PaxyHKy eckpoy
Ha KopHucTh OmnepaTopa ra3oTpaHCIOPTHOI CHUCTEMH B cyMi, BH3HauyeHi y IlmaTixuux
IHCTPYKLIAX, 10 HajgaHl OnepaTopoM ra3oTpaHCIOPTHOI CUCTEMU 32 YMOBH JOCTATHOCTI JIIsSt
[[bOTO 3AJMILIKY T'POIIOBUX KOIITIB Ha PaxyHKy eckpoy). IInmariHi iHCTpyKLii HamalThCs
OneparopoM ra3oTpaHCHOPTHOI CUCTEMHU 10 baHKy B OJTHOCTOPOHHBOMY MOPAZIKY, MPO IO,
MOB1AOMIISIIOTE KitieHTa.

2. Ha BuMory Kitienta Ha [lorounmii paxyHok KitieHTa 3 MeTOIO TMOBEpHEHHSI TaKMX KOIITIB
Knienty (y ubomy Bumajaky bank 3miiicHIOe mepepaxyBaHHs KOIUTIB 3 PaxyHKy eckpoy Ha
[Toroununii paxyHok Kiienta B cymi, BuU3HaueHId y TakuxX [lnaThKHMX IHCTPYKIISX Ha
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NIOBEPHEHHS KOWITIB, 33 YMOBH JOCTAaTHOCTI JUIS IHOTO 3AJIMINKY TPOIIOBMX KOIITiB Ha
Paxynky eckpoy). IlnaTixkni iHCTpYKIiT HafgaThess OnepaTopoM ra3oTpaHCIOPTHOI CUCTEMHU
He mi3Hime 1 (ogHOTr0) 6aHKIBCHKOTO AHS 3 AHS oTpuMaHHS OmnepaTopoM ra3oTpaHCIOPTHOI
CHCTEMH TaKO1 BUMOTH Ta 3a BiJICYTHOCTI 3a00pTOBaHOCTI 3a HaJlaHHI MOCIYTH Ta SKIIO pO3Mip
¢dinancoBoro 3abe3meueHHs, IO 3aJUIIMBCS TICJIS TMOBEPHEHHS TPOILIOBUX KOIITIB, €
JIOCTaTHIM 3TiJHO 3 BUMoramu Kozekcy razorpancnoptroi cuctemu. IImaTixkHi iHCTpYyKIii Ha
NOBEpHEHHS KOWTIiB 3 PaxyHKy ecKpoy He HaJaroThCsl Y BUIAIKaX IepepaxyBaHHS 3aJIUIIKY
KOIITiB 3 PaxyHKy eckpoy y pasi 3akpuTTst PaxyHKy eckpoy BianoBigHO 10 Bumor mi. 3.4.3.11.

(a).

3.4.3.6. bank 3xiiicHIOE epepaxyBaHHs KOIITiB 3 PaxyHky eckpoy OmnepaTopy ra3oTpaHcHOpTHOT

CHCTEMHU BUKIIFOYHO 3 ypaxyBaHHSM BuMor mm.3.4.3.5 (1) Ta 3a yMOBH HasIBHOCTI JIOCTaTHBOI
CYMHU I'POIIOBUX KOIITIB Ha PaxyHKy ecKkpoy. Y BUIAJAKy HEJOCTATHOCTI IPOIIOBHX KOIITIB Ha
PaxyHKy eckpoy /il 3A1iCHEHHS TiepeKa3y KOomTiB 3a BciMa [ImaTikHUMH IHCTPYKITISIMH, SIKi
Hajidnum 10 banky, bank Bukonye [TnatixHi iHCTPYKIIii B MEXaxX HaSBHOTO 3aJIMIIKY KOIITIB
Ha PaxyHKy eckpoy 6e3 JOTpUMaHHS YeproBOCTI IX HAaJXOIKEHHS.

3.4.3.7. 3BepHEHHS CTATHEHHS Ta/a00 HAKJIAJCHHS apelITy Ha TPOIIOBI KOIITH, 10 3HAXOAATHCS Ha

Paxynky eckpoy, 3a 3000B’s3anHsAME Kiienta, Oneparopa ra3oTpaHCIIOPTHOI CHCTEMH YU
banky He nomyckaerbes. [lpu 1bOMy JOMTyCKAa€eThCS 3BEpHEHHSI CTATHEHHS Ta/a00 HaKJIAACHHS
apemity Ha mnpaBo BuMmorn — Kiienta (BinacHuka PaxyHka eckpoy) abo Omneparopa
ra30TpaHCHOPTHOI cucTeMu 10 baHKy Ha mifctasi JloroBopy, y TOMy 4UCIli Ha TIPaBO BUMOTH
BUIUIATH TPOIIOBHUX KOWTIB (a00 IX 4YacTWHM), L0 3HAXOAAThCS Ha PaxyHKy eckpoy, 3a
HACTaHHS IT1JICTaB, BCTAHOBJIEHUX JloroBopoMm.

3.4.3.8. Kuient nopyuae banky HamaBat Omneparopy Tra3oTpaHCHOPTHOI CHCTeMH 3aco0amMu

Cucremu noctyn a0 PaxyHKy ecKpoy JiIsi BUKOHAHHS YCiX i, BKa3aHuX B JloroBopi, y ToMy
YHCIl 3 METOI0 OTpUMaHHs iH(opmarii moa0 ctany PaxyHky eckpoy Ta omepariiiii 3a HUM (B
ToMy 4uci y (opmi 0aHKIBCBKMX BUIHMCOK 3a PaxyHKOM €cKpoy) Ta HagaHHs 110 baHKy
[TnaTi>kHUX IHCTPYKIIH TOIIIO.

3.4.3.9. Kiienrt Hagae nopHoBaxeHHs OriepaTopy ra30TpaHCIIOPTHOI CUCTEMH 1HIIIFOBATH CITUCAHHS

3.4.3.

3.4.3.

3.4.3.

3 PaxyHKy eCKpOy KOIITIB:

- 3a BuMoroto Kiienrta Ha Ilorounnii paxyHok KiieHTa 3a BiCyTHOCTI 3a00pProBaHOCTI 3a
Ha/laHHI TOCIYTM Ta SKIIO pPOo3Mip (iHAHCOBOro 3a0e3NedeHHs, 10 3aJMIIUBCS Micis
MOBEPHEHHS IPOLIOBHUX KOULITIB, € JOCTATHIM 3TiHO 3 BUMoramu Kojekcy razoTpaHcrnopTHOl
CHCTEMH LUIAXOM HagaHHs OmnepaTropoM razorpaHcnoptHoi cuctemu a0 banky I[lnmatixHMX
IHCTPYKLIH HA TOBEPHEHHSI KOIITIB;

- "Ha Ilotounuii paxyHok Kiienra, siki Oyau NOMMJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy
HUIIXoM HajgaHHs OneparopoM ra3oTpaHcnopTHOI cucteMu 10 banky [lnatikHux 1HCTpYyKIii
Ha NMOBEPHEHHsI KOIIITIB.

10.KnieHT € 0co0o010, BIAMOBIJAIBHOIO 32 3a0€3MeUeHHs HasIBHOCTI KOIITIB HAa PaxyHKy eckpoy
B CyMIi, JIOCTaTHIA Juid 3/11HCHEHHs INepepaxyBaHHsA KomTiB Omneparopy ra3oTpaHCrOpTHOI
CUCTEMHM BIANOBIIHO 10 [lnmaTikHUX 1HCTpYKLiH. Ycl MUTaHHS IIOAO MOPSJKY OpraHizarii
B3aemoii Mk KimientoM Ta OniepaTropom ra3oTpaHCIOPTHOI CUCTEMH B YaCTHHI JTOTPUMAHHS
KnienToM BKazaHo1 y IIbOMY ITYHKTI YMOBH, 3 ypaxyBaHHs po3Mipy 3000B’s13aHb KitienTa nepen
OnepaTopoM Ta30TPaHCHOPTHOI CHCTEMH, SKI MOXXYThb BHMHUKHYTH 3a pe3yJibTaTaMu
kopuctyBaHHs Kiientom nocinyramu OmnepaTtopa ra3oTpaHCIOPTHOI CUCTEMUH, BUPIIIYIOTHCS
Knienrom Ta OneparopoM ra3oTpaHCoOpTHOI cucTeMu 6e3 3amydeHHs banky.

11. PaxyHOK ecKkpoy MOKe OyTH 3aKpUTHH 3a OrokeHHs M OneparopoM ra3zoTpaHCIOPTHOT
cucTeMH BianoBiaHo 1o 1. 3.4.3. (1) loroBopy, a TakoX y TaKUX BHUIIAJKaX:

a) 3a HacTaHHS miAcTaB 3rigHo nm.2.2.10 Ta 2.2.11 usoro Jlorosopy;

0) 3 iHiniatTuBu baHKy BiAMOBIAHO 10 ocTaHHKOTO ab3any mi. 3.4.3.17. Jlorosopy;

12. 'V pa3i 3akpurts PaxyHKy eckpoy Y4YacHHKa PUHKY MPHUPOJHOIO ra3y, MOBEPHEHHS
3aJIMILIKY KOIITIB 31MCHIOETHCS BUKIIFOYHO 3 J103BOTy Oneparopa ra3oTpaHCIOpPTHOI CUCTEMHU
3a [11aTi>kHOIO 1HCTPYKIIIEIO BiIMOBIAHO 10 HOPMAaTUBHUX JOKYMEHTIB Perymnstopa.

3anuiok KomTiB Ha PaxyHKy ecKpoy y pasi HOro 3akpuTTs 3TigHO 3 miamyHkToM 3.4.3.11.(a).
- mepepaxoByeThcsi bankom Ha IloTounmii paxyHok KiieHTa, BIIKpUTHHA BiIIOBITHO 0
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Posniny 3 Ta 3a3HaueHuil B 3asBi-IOTOBOPI MPO BIAKPUTTSA Ta OOCITYTrOBYBaHHS PaXyHKY
YMOBHOT0 30epiranHs (€cKpoy) /Ui yYaCHUKIB PpUHKY IPUPOIAHOTO ra3y.

VY BuUMaaKy HEMOXXJIMBOCTI Tepekasy 3alMIIKy KomTiB 3 PaxyHky eckpoy Ha I[loTtounwuit
paxyHok Kiienra a6o Ha paxyHok KiieHnrta 3a3Hauenuii B 3asBi PO 3aKpUTTS paxyHKy, baHk
MepepaxoBy€e 3aJUIIOK KOMTIB 3 PaxyHKy ecKkpoy Ha paxyHOK i OOJiIKYy KOIITIB KJII€HTIB
Banky 3a HemitounMu paxyHkamu. [IponeHTH Ha 3aiUIIOK KOIITIB HAa TaKUX PaxyHKax HE
HApaXOBYIOTHCS.

VY BUMaaKy MpoBeACHHs JiKBigauiiHoi nmponenypu moao Kiienra, nepeopopmieHus PaxyHky
€CKpOY Ha 1M’ sl JTIKBIJAIIHHOT KOMICIT 3/IIHCHIOETHCS Y MOPSIAKY, BCTAHOBIICHOMY HOPMAaTHBHO-
npaBoBUMH akTamMu HarionansHOTO OaHKy YKpaiHu.

3.4.3.13. OcobsmBocTi 00cayropyBanusi B Cucremi:

3.4.3.

3.4.3.

3.4.3.

3.4.3.

3.4.3.

3.4.3.

13.1. Ha BukoHnanus ymoB nepeabdauenux nm 3.4.3. JloroBopy bank, Ha mijcTaBi JOKyMEHTIB
Bu3HaueHux B TnaBi 1 Posgimy 3 [oroBopy, 3asBH-IOTOBOPY IMPO BIIKPUTTS Ta
00CITyTOBYBaHHSI PaXyHKY YMOBHOTO 30epiranHHs (€CKpoy) JUisl Y9aCHUKIB PUHKY MPUPOTHOTO
razy), ykiaaaenoro 3 KimienToMm, Ta 3assBKH TpO MiAKIIOYCHHS (BHECEHHS 3MiH)/ BIAKIIOUCHHS
Cucremu bankom, HagaHoi OnepaTopom ra3oTpaHCIOPTHOT CUCTEMH, 31HCHIOE MiIKITIOYEHHS
Kopuctysauis OnepaTopa ra3oTpancrnopTHOi cuctemu 10 CHCTEMH 3 PaBOM HEPETIIAY PyXY
KoIlTiB 1o PaxyHky eckpoy KitieHTa Ta 3 mpaBoM BUKOHAHHS OIepalliif 110 nepekasy rpoloBUxX
ko1TiB 3 PaxyHky eckpoy KiienTta Ha ymoBax, Bu3HaueHux Po3zinom 2 ta 3 mporo Jlorosopy;
13.2. Oneparopy razoTpaHCIOPTHOI CUCTEMH HAJIAIOTHCS OCTYTH 3 KOpUCTYBaHHS CHCTEMOIO
3 METOIO:

® CTBOpPEHHSA Ta MoAaHHs A0 banky 3acob6amu Takoi Cucremu indopmamii ta [lnaTixaNX
IHCTPYKIIiiA, HEOOX1THUX JUISI 3iHICHEHHS! 00CITYyTOBYBaHHS HOTO TIOTOYHHUX PaxyHKIB, B TOMY
YHUCITI 3A1HCHEHHS 32 HUMH OTIepalliii;

® {HIIIFOBAaHHS oreparliii 3a PaxyHkamu eckpoy Y4acHUKIB pUHKY IIPHUPOIHOTO Ta3y;

= oTpuMaHHs iH(OpMaIil Ipo pyX KOMITIB Ta iX 3aJIMIIKK HAa OTOYHHUX paxyHkax Omeparopa
ra30TpPaHCIOPTHOI CUCTEMH, a TAKOXK PO PyX KOIITIB Ta 3aJIMILIKU KOIITIB 110 PaXyHKax eckpoy
Y4acHUKIB PUHKY IPUPOTHOTO Ta3y.

13.3.YyacHUKY PUHKY IPUPOJHOTO razy HaJaroThCs MOCIYTH 3 KOpUCTYBaHHS CUCTEMOIO IS
BHUKOHAHHS oIepalliil, a TakoX JUIsl OTpUMaHHA 1H(OopMallii Mpo pyx KOIITIB Ta iX 3aJIMLIKU Ha
PaxyHky eckpoy YdacHUKa pUHKY IPUPOJHOTO Tazy .

KJieHT — yyacHUK pUHKY NPUPOJHOTO ra3zy 3000B’A3Y€ThCS HISIKUM YMHOM HE 3/1HCHIOBATH/
iHinitoBaTH aii B CucureMmi, oo onepatiil 3a Paxynkamu eckpoy.

13.4. KiieHT — ydacHUK pPHMHKY MPHUPOJHOrO ra3y HaJa€ CBOIO 3Oy Ta YIOBHOBAXYe
Oneparopa ra3oTpaHCIOPTHOI CUCTEMM:

= nieperisaaTy iHdopmaiio no PaxyHky eckpoy;

= popmyBaru IlnarixkHi iHCTpyKuIi Ta/ado IlnaTi>kHi 1HCTPYKIIi Ha MOBEPHEHHS KOIUTIB 3
PaxyHky eckpoy, y nopsaky BusHaueHoMmy Poszminom 3 mporo [loroBopy, i3 BiANOBIIHUM
HaksageHHaM EIl kopucryBauamu OnepaTtopa ra3oTpaHCIOpPTHOI CUCTEMU;

= ¢hopmyBaTu Bunucku, 1o MicTaTh iHpopMalito 1npo 3Miny crany Paxynky eckpoy Kiienrta
Ta 3acBIAYYIOTH 3J1MCHEH1 omepaiii nmo Paxynky eckpoy Kiienta Ha miacrasi miei I'nmaBu
Horosopy.

13.5. IlnaTtikHi 1HCTPYKWIl Ui 31MCHEHHS oOlepaliil Mo nepekasy TpOIIOBUX KOIUTIB 3
Paxynky eckpoy Kiienra Hanmatotbcst OmnepaTopoM Ta30TpaHCIOPTHOI CHUCTEMH 3aco0amu
Cucremu. bank Mae npaBo BiIMOBUTH y 3/IIHCHEHH1 omnepalliil 3 nepekasy KouTiB 3 PaxyHky
eckpoy Kiienra y Bumaakax, BuzHaueHHX JloroBopom, Ta/abo y BHIaAKax BU3HAUYEHUX
YHHHUAM 3aKOHOJABCTBOM YKpaiHH.

13.6. bank He Hece BIAMOBIIATBHOCTI 3a MOJBIMHE CIUMCaHHSA TPOIIOBUX KOWITIB 3 PaxyHKy
eckpoy Kiienra, sixke ctanocs 3 Buau OrnepaTopa ra3oTpaHCIIOPTHOI CUCTEMHU, P BUKOHAHH1
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[TnaTixkHUX I1HCTPYKIIA Ha 3IIHCHEHHs TepeKa3dy TPOIIOBHUX KOITIB 3 PaxXyHKy eckpoy
KuienTa.

3.4.3.13.7. BianoBigaJpHICTH 3a 3MICT, TPABWIBHICTh 3alOBHEHHS PEKBI3UTIB I[lnaTixkHUX
IHCTPYKIIiH, BIAMOBIIHICTE CYT1 OMEpallii, 3a sSIKOIO0 3A1MCHIOEThCS TIepeKas, o PaxyHKy eckpoy
KnienTa Hece OnepaTop ra30TpaHCIOPTHOI CUCTEMH.

3.4.3.14. baHk 3000B’s13aHuii:

* 3a0e3neyuTH CBOEYACHE 3apaxyBaHHs HAa PaXyHOK eCKpoy rpolIoBUX KOMITIB, 1[0 HATINIILITN
Bix Kiienra.

* [Ipu HacTaHHI MiJICTaB, BU3HAYEHUX Y IbOMY JloroBoOpi, mepepaxoByBaTH KOILITH Ha PaXyHOK
Omneparopa ra3oTpaHCIOPTHOI CUCTEMH Ta/a00 TOBEPHYTHM KOIITH 3 PaxyHKy eckpoy Ha
[ToTrounuii paxyHok KiieHTa BHpOJOBX Yacy Ta y CTPOKH, Bu3HaueHi mi. 3.4.3. 110ro
Horosopy.

* [IpouenTu 3a 3anuirkaMu kowTiB Ha Paxynky eckpoy Kiienta bankom He HapaxoByIOTbhCH,
SKIO iHIIe He nepeadayeno JJorosopom mixk bankom i Kiientom.

3.4.3.15. KuiienT 3000B's13aHuii:

= OgHOYaCHO 3 BIAKpHUTTSAM PaxyHKy eckpoy Binkputu [loTOuHHII paXyHOK BIIIOBIJHO JI0
I'maBu 1 Po3niny 3 uporo JloroBopy (SIKIIO BiAKPUTTS TaKOTO paxyHKy He Oyno 3AiiiCHEHO
panime) s 3a0e31eYeHHs onepaTuBHOro (QyHKIIOHYBaHHS PaxyHKy ecKkpoy Ta 31iliiCHEHHS
CBOEYACHUX PO3PAXYHKIB Ha pUHKY IPHUPOIHOTO Ta3y.

= J[nst BukoHaHHs ymoB mm.3.4.3. mporo JloroBopy npuennarucs no Ilocayrn ducranuiiine
oOciyroByBanHs PaxyHkiB Ta 3a6e3neunT OnepaTopy ra3oTpaHcIopTHOI CHCTEMH JOCTYI JI0
Paxynky eckpoy 3acobamu Cucremu B 00Cs31, HA yMOBax Ta B cIoci0, nepeadadyeHuil mi.
3.4.3. Ta I'maBoro 4 Po3niny 5 uporo Jlorosopy.

» Hanatu OmnepaTopy ra3oTpaHCIOPTHOI CUCTEMH AOCTYyH 10 meperisay PaxyHky eckpoy
KitienTa B Oyab-sikuii yac 6e3 0OMeXeHb Ta MPaBO OTPUMYBATH Oy/b-sAKY 1HIINY iH()OpMAIIi0
0710 PaxyHKy ecKkpoy JUisi HaJIeXKHOTO BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a JloroBopoMm Ta
BUMOTI' 3aKOHOJAaBCTBAa Ta HOPMAaTHUBHUX JOKYMEHTIB Perynsitopa, a TakoX MOXIJIHBOCTI
CTBOpPEeHHs1 Ta mojaHHs A0 banky 3acobamu Cuctemu iHdopmanii ta EIll y Bu3HaueHuit
3aKOHO/IABCTBOM CMOC10, HEOOXITHUX JJIs 1HILIFOBAHHS orepalii 3a PaxyHkoM eckpoy.

= [Ipotsarom 3 (Tpbox) pobounx AHiB (OnepaniiHuX JHIB) 3 THS, KOJTU HOMY CTall0 B1IOMO TIPO
MMOMUJIKOBO 3apaxoBaHi Ha PaxyHOK eckpoy KomTu Tperix oci0, Hamgatu OnepaTopy
ra30TpaHCHOPTHOI CUCTEMHU 3asBY/JIMCT MPO HEOOXIAHICTh MepeKka3y TaKUX KOUITIB Ha
[Torounnii paxynok KiienTa 3 MeToro ix moganbiioro nopepHeHHs [lnaTHuKy, 13 3a3HaYCHHIM
CyMH Ta 1HIOI iH(popMalii, HEOOXITHOI I 3AIMCHEHHS NepepaxyBaHHS MOMMIKOBO
3apaxOBaHMUX KOUITIB.

= 3 METOIO HAJIEKHOTO BUKOHAHHSI CBOiX 000B’sI3KiB 1110710 orutatu Haganux bankowm [locnyr 3a
oOcnyroByBanHs PaxyHky eckpoy 3a0esneuyBatu Ha I[loTouHOMY paxyHKY OOCSAT KOIITIB,
noctaTHii A omat Baptocti [locnyr banky, Bianosinno 1o Tapudis.

= V BUMNAJKy NPUIMHEHHS Y4acTi Ha PUHKY MPUPOIHOTO ra3y, /Ui y4acTi Ha SKOMY BiIKPHUTO
PaxyHok eckpoy, Hagatu banky iH(opmaliiro 010 MPUMTMHEHHS y4acTi Ha pUHKY IPUPOTHOTO
ra3y He Mi3Hillle HACTYNMHOTo pobodoro aHs (OmnepariiiHoro JHs), Ta BXHUTH 3aXOJiB LI0J0
OIJIaTH KOMICii 3a oOciyroByBaHHs PaxyHKy eckpoy BiIMoBigHO 10 Airouux TapudiB Ta
3aKkpuTTs PaxyHKy eckpoy.

3.4.3.16. OnepaTop ra3oTpaHCNOPTHOI CUCTEMH 3000B’ I3y €ThCS:

*  JIOBOJMTHU JI0 BiloMa YYaCHUKIB PUHKY IIPUPOTHOTO ra3y Ta ocil, sKi IIaHylTh HaOyTH
cTaryc Y4acHUKa pUHKY MPUPOTHOTO Ta3y, MOPSIOK MPOBEIECHHS 3/1iIHCHEHHS PO3PaxyHKIB 3a
JIOTOBOPOM TPAHCIOPTYBaHHS MPUPOAHOTO rasy. Y BHINAAKy BHeceHHs 3MiH a0 Konekcy
ra3oTpaHCIOPTHOI cUCTeMH B yacTHHI PaxyHkiB eckpoy mnosizmomutu bank mpotsrom 30
KaJICHJIapHUX JHIB, Ta 32 HEOOXITHOCTI 1HII[IIOBaTH BHECEHHS 3MiH A0 1[s0r0 [JoroBopy.
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» JmimiroBatu [lnatikai omepamii 3a PaxyHkamMu €CKpoy BHWIKJIIOYHO BIAMOBIHO 10 iX
MPU3HAYCHHS B MEXKaX YHHHOTO 3aKOHOABCTBA, B T.4. KOIEKCYy ra30TpaHCIIOPTHOT CUCTEMH Ta
Ha yMOBaX, BU3HaueHUX UM JloroBopom. IHimitoBaHHS omeparliii 3/IIHCHIOETHCS B MOPSAKY,
Bu3HaueHoMy Konekcom rasorpancnopTtHoi cuctemu Ta MM JloroBopoM. BianosiganbHICTh
3a 3MICT, TIPABWJIBHICTh 3allOBHEHHS PEKBI3HUTIB [ImaTiHUX 1HCTPYKIIiH, BIAMOBIIHICTh CYTi
[Tnari>kHOT onepaiiii, 3a KO0 3/IIHCHIOETHCS TIepeKas Mo PaxyHkax eckpoy, BUMOraM YHHHOTO
3akoHOJaBcTBa Ta JloroBopy, Hece OnepaTop ra3oTpaHCIOPTHOI CUCTEMH.

»  3piiicHroBarty iHI Aii, BU3Ha4eH1 UM J[oroBopom.

3.4.3.17. Bank mae npaso:

= 30iliCHIOBAaTH CHUCaHHA (TepepaxyBaHHs) KOINTIB 3 I[bOTO PaxyHKy 3a Ilmarikaumu
iHCcTpyKUisMu OnepaTropa ra30TpaHCIIOPTHOI CUCTEMH.

» Hagatu nmoctyn Omneparopy ra3oTpaHCIoOpTHOI cuctemu 10 iH(opmarii momo PaxyHky
€CKpOy, IO CTaHOBHTh OAHKIBChKY TA€MHUIIO, KaHAIaMHU 3B‘S3Ky, BH3HAYCHHMHU IIUM
JloroBopoM, HOpMaTHBHHMH JOKyMeHTamH Perynstopa Ta/abo oci0, sKi BiANOBIAHO 10
3aKOHOJJAaBCTBAa YIIOBHOBaXKCHI 3a0e3revyBaTv (DYHKI[IOHYBaHHS PHHKY IPUPOJHOTO rasy.
Hoctyn Onepartopy razoTpaHcnopTHOI cucteMu 10 PaxyHKy eckpoy HajaeThcsi bankoMm Ha
mijcTaBi 3asBKH PO MiIKIIOYCHHS (BHECSHHs 3MiH)/ BiakroueHHs: Cucremu bankom, HagaHOT
OrneparopoM Tra30TPaHCIOPTHOI CHUCTEMH, Ta HE MOTpPeOye JJTOAATKOBOIO TIOTOJKCHHS
Kiientom.

= be3 3roqu Oneparopa ra30TpaHCIIOPTHOI CUCTEMH BHOCHTH 3MiHH Ta JOMOBHEHHS JI0 IHOTO
Jorosopy y nopsiiky BusHadyeHomy I'siaBorw 2 Po3misy 2 [loroBopy, SIKIIO Taki 3MiHU HE
00MexyroTh npaBa Orneparopa ra30TpaHCIOPTHOI CUCTEMHU.

= BiamoBuTH B 3]iliCHEHHI omepamii 3 TMepepaxyBaHHsS KOIITIB paxyHok Omepartopa
ra30TPaHCIOPTHOI CUCTEMH Yy BUMAJKY, Ko [ImaTikHi iHCTPYKIil, HalaHi Ui HIIIFOBaHHS
Takoi omeparlii, He BIAMOBIJAIOTh BCTAaHOBJIEHIH (opMi Ta/ab0 HEJOCTATHHO KOIITIB Ha
PaxyHKy eckpoy A 3/1IHCHEHHS TAKOTO MepepaxyBaHHs.

= [I[po BiZMOBY Yy TmepepaxyBaHHI rpomoBux komTiB bank iHpopmye OmnepaTtopa
ra3oTpaHcnopTHOI cucteMu Ta KilieHTa NUIIXOM HaJaHHS €eKTPOHHOIO MOBIJOMJICHHS, 1O
HanpasisieThes 3aco0amu Crucremu (13 3a3HaYEHHSIM IPUYHH TAaKO1 BIIMOBH).

= 3akput PaxyHoK eckpoy 3a iHimiatuBoro banky, skmo KiieHT Mae mnpocTpoueHy
3a00pPTrOBaHICTh MO0 CIUIATH KOMICIH 3a 00CIyroByBaHHs PaxyHKYy €CKpOy BIAIMOBITHO 0
nitounx Tapugis, 1 npu 1bOMY BHJIATKOBI ornepalii 3a PaxyHKoM eckpoy He 371 CHIOBAINCH
IpoTAroM octaHHix 60 (mrictaecsiTH) KajleHAapHUX JHIB 1 baHK oTpuMaB MUCBMOBY 3rony
Omnepatopa Ta30TpaHCIOPTHOI CHCTEMH Ha 3aKpUTTs Takoro PaXxyHKy eckpoy Ta
nepepaxyBaHHs 3aJUIIKY KOIITIB.

3.4.3.18. KulieHT Ma€ mpaBo BHMMaratd CBOE€YACHOTO 1 MOBHOTO BUKOHAaHHA baHkOM CBOiXx

000B’s13K1B, BcTaHOBJICHUX J[oroBopoM 110,10 00cayroByBanHs PaxyHKy eckpoy.

3.4.3.19. OnepaTop ra3oTpaHCNOPTHOI CUCTEMH MA€ MPAaBO BUMHATH OyAb-AKI1 1HIII 11T, KpIM

BU3HA4YeHUX M. 3.4.3., 110 HEOOX1TH1 /TSI 3a0€3MeYeHHsT PO3PAXYHKIB 3a JOTOBOPOM

TPaHCHOPTYBAHHS IPUPOTHOTO T'a3y B IOBHOMY 00Cs31.

PO31J1 4. BUITYCK TA OBCJIYIT'OBYBAHHA KIIK

I'1raBa 1. OCOBJIMBOCTI BIIKPUTTHA TA OBCJIYT'OBYBAHHS KIIK TA
3AIMCHEHHSA ONNIEPALIIN 3A PAXYHKAMM 3 BUKOPUCTAHHSAM KIIK
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4.1.1.

KIIK Bumnyckaetbest bankowm miciis Binkputts [IoToOuHOTO paxyHKy y TOPSAKY Tiepe0adyeHoMy
uumM J[oroBopom 3a yMOBH:

= gxuio g0 [ToTounoro paxynky KiieHTa BiITOBITHO 10 YUHHOTO 3aKOHOJABCTBA YKpaiHU
no3BoJieHo Bumyckaru (emityBatn) KIIK;

» gaganas Kmienrom 3asu Ha Bumauy KIIK (ma koxny KIIK okpemo) i3 3a3HaueHHSIM
nanux Jlepxarems KIIK;

= mpoBeeHHsl bankom inentudikamii, Bepudikamii Ta BuBuenHs Kiienrta ta Jepkarens(-iB)
KIIK BiAmoBigHO 10 BHUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH 3 THTaHb 3aroOiraHHs
neramizailii (BIIMHBAHHIO) JOXOJiB, OACPXAHWX 3JOYMHHHUM ILISXOM, a00 (hiHAHCYBaHHIO
TEpOpU3MY Ta (iHAHCYBAHHIO PO3IIOBCIOKEHHS 30p0Oi MAaCOBOTO 3HHUIIICHHSI.

4.1.2 Ilopsinox BiakputTs Ta BUkopuctanus KIIK perymoeTscss 4MHHUM 3aKOHO/IaBCTBOM Y KpaiHH,

4.1.3.

4.1.4.

4.1.5.

B TOMY 4YMCIIl HOPMAaTHUBHMUMH AOKyMeHTamu HarionanmepHOoro 0aHky YKpaiHH, IpaBUIIaMU
[Tnari>kaux cuctem Ta JloroBopom.

KIIK € BnachicTio banky, opopmiseTscs Ha im'ss KimienTa ta/abo goBipenux ocid Kiienra ta
Hi 32 IKHX OOCTaBUH HE MOXKE OyTH TIepeaHa 1HIIUM 0co0aM.

bauk 3maiiicaioe odopmiienns ta Bumyck KIIK mporsrom 10 (mecsatu) pobGouux AHIB
(Omepaniitnux aniB) 3 aHs HaganHa 3asu Ha Buaady KIIK Ta ommatu komiciid BiimoBiTHO 10
Tapudis banky, mo naitote y banky Ha momenT omnatu. llpu npomy, Kowmicis 3a
odpopmienns/mepesumryck KITK (B pasi sikmo BoHa mepenbavena Tapudamu) aBTOMaTHYIHO
HapaxoByeThcsl Ta Xonayetbcss Ha [lorounomy paxynky Kiienta ta cnucyerbcst bankom
NUIIXOM 3JilicHeHHs J[eOGeToBOoro nepekasy.

bank Bumae KIIK ta I[TIH-koHBepT (3a HasBHOCTI Takoro) ocobucro Jlepxartento KIIK, a6o
YnoBHoBaxeHit 0oco6i Kiienrta. YV Bunanky Haganns bankom KIIK ta [TIH-konBepTa mo Hel
YnoBHoBaxkeHilt 0co01 Kiienta, KiieHT 3000B’A3y€ThCsi CaMOCTIMHO 3a0€3MEYUTH TakKui
nopsiiok otpumanss B banky ta nepenadi KIIK 3 [TIH-koHBepTOM (32 HAsIBHOCTI ), BUITYILIEHHX
Ha iM’s [epxkartens KIIK, mo yHeMOXIHMBIIOE BTpaTy, MOLIKOMKEHHS Ta/abo Oyab-sike
Bukopuctanns KIIK YnoBHoBaxkeHot0 ocoboro KimienTa.
[Ticns mepenaui bankom KIIK Tta ITIH-koHBepTa (3a HasBHOCTI) YTOBHOBaxeHill 0co0i
KnienTa, Bcl nmuTaHHA, OB’ A3aH1 3 HEHAJaHHSIM, HECBOEUACHUM HA/JaHHSM, HEPABOMIPHUM
BukopuctanHaM KIIK Ttomo, Bupimyrorbes Mik KiieHTOM Ta YTIOBHOBa)KEHOK 0CO00I0
KnienTa camocriiiHo, 6e3 ydacti banky.

4.1.6. O6cnyroyBanHs [lotounoro paxynky 3 KIIK 3gificHioeTbes 3a Je6eTOBO-KpEAUTHOO

4.1.7.

4.1.7.

CXEMOI0, SKIIO IHIIE HE BHM3HAueHO 3a 3rojoi0 CTopiH Ta/ado HE BCTAHOBJIEHO 1HIIMM
noroBopoM Mix Kiientom Ta bankom.

Po3paxynku 3a omneparisimu, 3aiiicHennMu 3 BukopuctaHHsM KIIK, BimoOpakaroTbes 3a
BinnoBigHuM [ToTouHnM paxyHkom, B Mexax sikoro 1 KIIK 3amoBneni. O6:ik omnepariiii mo
KIIK Benerbcs y BamtoTi [loTounoro paxyHky, o sikoro Bigkputa KIIK. JJomyctumumu st
BigkpuTTs KIIK MOXyTh OyTH HacTyIHI BaIIOTH: HallloHaJIbHA BamoTa Ykpainu; gonap CIIA;
€BPO.

[Tpu mpoBeaeHH1 MOBHOTO IMKJIY 0OpOOKH BUIATKOBOI IJIATKHOI onepariii 3 BUKOPUCTaHHAM
KIIK (rmounHarouu 3 ii 1HILIIOBaHHS) 3 METOIO HAJIEKHOTO BUKOHAHHA 3000B’s13aHb 3a TaKOIO
OTepalli€l0 BIAMOBIIHUMHM y4JacHHKaMu [I71aTiXHOi CHCTEeMM Ta TPOBEICHHS HAJESKHUX
po3paxyHkiB 3a [loTouHrM paxyHKOM OOJIIK omeparliii BiI0yBacThCs B ABA €TAITH:

1. bank npu nposeneHHi ABTopH3aii 31iicHIoe XoayBaHHs Ha [I0TOUHOMY paXxyHKY KOILTIiB
B CyMi, po3paxoBaHiii bankom Buxogsuum 3 BamoTH [loTOYHOrOo paxyHKy, CymMH
aBTOpH3AIlifHOTO 3amuTy (Cyma Ta BajroTa iHiIilioBaHOi omeparii), KOMEpPLIHHOTO KypCy
KYHIBJI/IpoAaxy/0o0MiHy 1HO3€MHOi BalIOTH, BCTAaHOBJIEHOTO BaHKOM Ha AaTy 1HILIIOBaHHS
onepauii, cymu Komicii banky, cymu rpomoBux KOIITIB, 100 SIKOi 3/11iCHEHO X0 lyBaHHS,
a TaKOXX 1HIIMX YMHHMKIB, III0 BPAXOBYIOTHCS JIJISl IOTO 3T1HO 13 3aKOHOAABCTBOM Y KpaiHH,
npaBuiIaMu BiAnoBigHoi [lnaTixkHoi cuctemu Ta ymoBamu Jlorosopys;

4.1.7.2. Tlnari>kHa cHCTeMa TPOBOJIUTH PO3paxyHKH 3 BaHKOM 3a TUIaTKHOIO OTEpaliero y

Po3paxyHKOBiil BaJIOTI.
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PospaxynkoBa BamoTta [ImaTikKHOT CHCTEMH BCTaHOBIIOETHCS Y BIAMOBIIHOCTI O JOTOBOPY
Mik baHkoM Ta TuIaTiXkHOW oprasizaifiero [lmaTixkHOT cUCTEMH y 3aJeKHOCTI BiJl BHIY
MJIaTHKHOI omepartii, a came:

® 33 BHYTPIIIHbOYKPATHCHKUMH IIATI)KHUMH OTlepaiisiMi Po3paxyHKOBOIO BaJIIOTOIO € TPUBHS;
® 33 MDKHAPOJHMMH TUIATLKHUME oneparisimu, 3aiiicienumu y eBpo KIIK Visa — eBpo;

® 33 MDKHApPOJHUMH IIATHKHUMU OIEpallissMu, 3J1MCHEHUMHU Y Oyab-sKii 1HIIH BatoTi (3a
BukitoueHHsM €Bpo) KIIK Visa — nonap CILA;

® 33 MDKHApOJHHUMHM IUIATDKHUMH OIepallisiMH, 3MiMCHEHUMH y Oyab-sakiii Bamori KIIK
Mastercard — nosap CIIA.
VY pa3si, K110 BaJlt0Ta MUIAaTIXKHOI orepallii criBnajgae 3 Po3paxyHKOBOIO BaTIOTO0, PO3PaXyHOK
3 [11aTiXHOI0 CHCTEMOIO TPOBOIUTHCS Y HOMIHAJIBHIN CyMi orepartii.
VY pasi, AKImo BaloTa IUIATDKHOI omepanii He cmiBmajgae 3 Po3paxyHKOBOK BalllOTOIO,
po3paxyHoOK 3 IInaTi>KHOIO CHCTEMOIO HPOBOJUTHCA y CyMi, po3paxoBaniil I[lmarikHOrO
CHUCTEMOIO BUXO/ISIYH 13 CYMH TUIATIKHOI oreparlii, KypciB 0OMiHy, BCTAHOBJIECHUX IUIATIXKHOIO
oprasizaiiero [Inari>kHoi cUCTEMU Ta IHITUX YUHHUKIB, 110 BPAXOBYIOTHCS JUISI IBOTO 3T1IHO 3
npaBujIaMu BiamoBiaHoi [marixkHOi cucTemu.

4.1.7.3. Po3paxyHku MiX y4acHHKamu [LIaTiKHOI CHCTEMH 3IIHCHIOIOTHCS 3TiTHO 3 MPaBHIIAMHU
MibxHapoanux Ilnatixuux cucreMm y ctpok Bifg 2 mo 45 ni6 Ta 3anexats Bin ExBaiipa Ta
[TnatixHOT cucTeMH Ta He MOXe OyTH 3MiHEHHH 3a iHiiaTHBOIO baHky.

4.1.7.4. bank He mi3Hile HacTynmHoro podoyoro aHs (OmnepauiiiHOTO 1HS), 32 JHEM MPOBEACHHA
po3paxyHKiB 3 [InaTi>KHOIO CHCTEMOIO, CIIHCYE KOINTH NUISXOM 31ilicHeHHs JleGeToBoro
nepeka3y 3 [lorouHoro paxyHKy Ha BIaCHY KOPUCTh. Y pasi, SKIIO BAIIOTA, B K1l MPOBEAECHO
po3paxyHok 3 [11aTi>KHOI CHCTEMOIO, CIiBMaAae 3 BaMOTO0 [10TOYHOTrO paxyHKy, CIIMCaHHS
BUKOHYETbCA Y CyMi, po3paxoBaHiii baHkoMm BuUXoas4M i3 cyMH CIutlaueHUX baHKOM KOIITiB
[TnatixHiii cucremi 1o miatixHii onepamnii Ta cymu Kowmicii 3a BukoHaHHs w1i€i oneparii. Y
pasi, SIKIIO BalltoTa, B sKiil MpoBeneHO po3paxyHok 3 [ImaTikHOIO crcTeMolo, He CIiBHaAae 3
BaMOTOI0 [l0TOYHOTO paxyHKy, CHUCAHHS BUKOHYETHCS y CyMi, po3paxoBaHiii bankom
BUXOJIYM 13 CcyMu cmiadeHux bankom komriB [lnmartikHid cucteMi MO Iiil omepari,
KOMEPLIMHOTrO Kypcy KyHiBII/IpoAaKy 1HO3EMHOI BallOTH, BCTaHOBJIeHOro baHkoMm Ha gaty
TaKOro crucaHHs KowTiB 3 [lorounoro paxyHky, ta cymu Kowmicii 3a BUKOHaHHS MJIaTi>KHOT
omepariii.

4.1.7.5. Komrru, mono skux Oyio 3aiicHeHo XOJayBaHHs (Jalli — 3aXOJI0BaHI KOIITH) CTAIOTh
noctynHuMH Ha [IoTOYHOMY paxyHKY Micis NMPOBEJCHHS 3a3HAYEHUX BHIE JiH, a TAaKOX B
IHIIMX BUMAJKaX, BU3HAYCHUX YHMHHUM 3aKOHOJABCTBOM YKpaiHu, mpaBwiamu [lmarixHOl
cucteMu Ta ymoBamu JloroBopy. ¥ pasi, SIKIIO pO3paxyHKH 3a aBTOPU30BAHOIO IJIATIKHOIO
OTEpaIli€l0  HE  3aBEepUIyIOThCsA  (HampuKIam, d4epe3 He oTpuMaHHs  KiieHTOM
TOBapy/poOIT/IOCIIYT), CyMa 3aXOJI0BaHMX KOIUTIB 3a TAKOK HE3aBEPILICHOIO OIEpali€lo
3aJIMIIAE€THCSA HEAOCTYIHOIO IS TOAAIBIIOro BUKoprcTanHsa KitieHToM (4epe3 HeKOpeKTHI i
ToproBus abo 3 IHIIMX MPUYMH Ta y BUMAAKaX, nepeadadeHux MpaBmwiaMu [lmaTikHUX
cucreM). B Takux BUMakax 3axoyJoBaHi KOIITH CTAIOTh JOCTYNHUMH Ha [IoTOYHOMY paxyHKY
Ha 31-if kaneHaapHUi IeHb BiJl AaTH 1HIIIFOBaHHS OTepaIlii.

4.1.7.6. Omnepauii 3 BukopuctanuaMm KIIK, 3ailicHeni B iH(pacTpykTypi banky o0poOmroroThcs
BIJITIOBIJTHO IO TEXHOJIOTIYHUX Tpouenyp IIponecuHroBoi ycTaHOBH i3 BpaXyBaHHSIM BHMOT
YUHHOTO 3aKOHOAaBCTBa. [lebeToBuil mepekas KouTiB 3a onepanisiMu 3 Bukopuctanusam KIIK,
BU3HaueHUMHU y 1. 4.1.7. 3naiiicHioeTscst bankom 3a nopydenHsm KiieHTa, y mHOpsjky,
nepeadaueHoMy UM J[oroBopom.

4.1.7.7. Sxmo [epxarens KIIK ckopuctasces [Tociayroro DCC (Dynamic Currency Conversion) npu
3MIACHEHH] omepallii 3 KyHiBjil TOBapiB Ta MOCIYr 3a MeXaMH YKpaiHu, 1 oOpaB BalllOTy
omnepauii — rpuBHs, baHk 3xilicHIoe criucanHs 3 [I0TOYHOro paXyHKY CyMH KOIITIB y BaJItOTI
[ToroyHoro paxyHKy y poO3Mipi, IO €KBIBaJEHTHHH CyMi BIJIOBIJAHOI omepaiii, 10
BuctasieHa banky [InarixkHoro cuctemoro o criucanus (y nonapax CIIIA a6o eBpo).
[Tpu pomMy, cyMa KOIITIB 3a TaKOIO OIepali€ro, o nijuisrae cnucanHio bankowm 3 [lorounoro
paxyHKy, nepepaxoByeThcsi bankoM y BamioTy pospaxyHky Mik bankom Ta [lnarixHOro
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CHCTEMOIO 33 KOMEPIIIHIM KYpPCOM KYIIIBIII/TIPOAKY Y BIAIOBITHUX BATIOTaX, 110 Ji€ y baHky
Ha JICHb CIIMCaHHA KOIUTIB 3 [I0TOYHOr0 paxyHKy BiIOBiIHOT CyMH omepartii.

. I'porrosi xomuru 3 [1oTOYHOrO paxyHKY HE MOXKYTE OyTH BUKOopucTaHi 3a gornomoror KIIK:

4.1.9.

= I OJICpXKAHHA 3apO0iTHOT MJIaTH;
= IS 301CHEHHS 1HIINX BUIUIAT COLIAIbHOTO XapaKTepy;

= Ui 3I1MCHEHHS PO3PaxyHKIB 3a 30BHINIHbOTOPTOBEJIBHHMH JIOTOBOpPaMH (KOHTPAKTaMH)
(OKpiM BUHSTKIB);

= 7151 3IMCHEHHS 1HO3€MHHUX 1HBECTHUINN B YKpaiHy Ta IHBECTHIIIH PE3UICHTIB 3a 11 Mexi,

= B OyJb-sAKUX IUISIX, IO CyIepevarh 3aKOHOJABCTBY YKpaiHu Ta/a0o mpaBwiaM [lmati>xkHOi

CHCTEMH, 30KpeMa ISl KyIiBJli TOBApPiB Ta MOCIYT, 110 3a00pOHEH] 3aKOHOIaBCTBOM Y KpaiHU.
I'pomosi komrry 3 IToOTOYHOTO paXxyHKY B HalllOHAJIBHIN BaaroTi 3a onoMmoror KITK, MOXKYTh

OYTH BUKOPUCTAHI BUKIIOYHO JUIS:

® 3HATTS TOTIBKA I8 3JIHCHEHHS pO3paxyHKiB, TMOB'SI3aHUX 13 BUPOOHUYMMHU
(rocogapchkuMu) TOTpedaMu, y TOMY YHCII IS OTUIATH BUTPAT HA BIAPS/HKCHHS B MEXax
Ykpainu, 3 ypaxyBaHHSIM 0OMeXeHb, YCTAHOBICHUX HOPMAaTUBHO-TIpaBoBUMHU akTamu HBY 3
NUTaHb PETYITIOBAHHS TOTIBKOBOTO 00ITY;

= OfepXKaHHS YHCTOTO J0Xoay Gi3MyHUX o0ci0, SKi 3aiiMaroThCSA MiANPUEMHULIBKOIO
TISUTBHICTIO, IPOBAJISTH HE3AIEKHY NMPOQeciiHy TisSUTbHICTB;

® 3MiliCHeHI pPO3paxyHKiB y 0e3roTiBKOBiii ¢Qopmi, MOB’sM3aHMX 13 CTaTyTHOIO Ta
TOCIIO/IaPCHKO0 JisUTBHICTIO, BUTPATaMH MPEACTaBHUIIBKOTO XapaKTepy, a TAKOXK BUTPATaAMHU
Ha BIIPSIJDKCHHS B MeKaxX YKpaiHu;

® 3HATTS TOTIBKM B I1HO3EMHIM BaJIOTI 3a MeXaMH YKpaiHU I OIUIaTH BUTpAT Ha
BIJIPSIIDKEHHS;

= 3iliCHeHI PO3paxyHKIiB y 0e3roTiBKOBii (opmi B iIHO3EMHill BaIOTI 32 MeXaMu Y KpaiHH,
IIOB’S13aHUX 3 BUTpaTaMM Ha BIAPSJKEHHS Ta BUTPAaTaMH IPEICTABHULIBKOTO XapakTepy, a
TAaKOX Ha OIUIATy eKCIUTyaTalliiHUX BHUTPAT, MOB'S3aHUX 3 YTPUMaHHAM Ta TepeOyBaHHIM
HOBITPSTHUX, MOPCHKUX, AaBTOTPAHCIIOPTHHUX 3aC001B 32 MeKaMH Y KpaiHH, BiJIOBIIHO 10 YMOB
Kognekcy ToprosenbsHOro MoperuiaBctsa Ykpainu, [loBiTpsHoro koaekcy Ykpainu, Konsenumii
PO MIPKHApOJIHY IIUBUIBbHY aBiallito, Mi>kHapo1HOT KOHBEHIIIT ITPO TOPOKHIN pyX;

® 311iICHEHHS IHIIMX IUIATDKHUX OIepalliii, 1Mo He cymnepedarb YMHHOMY 3aKOHOJ/AaBCTBY
VYkpainu,

npaBuiam [lnatixHUX cucteM, BUMoram 1150ro Jlorosopy.

4.1.10. I'pomosi xourru 3 [ToToYHOTrO paxyHKY B iHO3eMHIiN BaidroTi 3a gonoMmororw KITK MoXyTh

OYTH BUKOPHUCTAHI JUIS:

= 3HATTS TOTIBKM B 1HO3EMHIM BaliOTI 3a MeXaMu YKpaiHU JUis OIJIaTH BUTpPAT Ha
BIJIPSIKEHHS;

= 37IiCHEHHS PO3paxyHKIB y 0e3roTiBKOBIH (opmi 3a Mexxamu YKpaiHu, sSKi MOB'sI3aHi 3
BUTpaTaMM Ha BIAPS/KEHHs Ta BUTPATaMU MPEACTaBHUIIBKOTO XapaKTepy, a TAK0XK Ha OIUIaTy
eKCIUTyaTalliiHUX BHTpaT, MOB'SI3aHUX 3 YTPUMAaHHAM Ta Mepe0yBaHHAM MOBITPSIHUX,
MOPCBHKHUX, aBTOTPAHCIIOPTHUX 3aco0iB 3a MeXaMM YKpaiHu, BiAnoBigHo a0 ymoB Kopekcy
TOProBeNLHOTr0 MoperuiaBcTBa Ykpainu, [loBiTpsitHoro konekcy Ykpainu, KonBeHuii mpo
MDKHapOAHY LMBUIbHY aBialiro, Mi>KHapOHOT KOHBEHIIIT PO JOPOXKHIN pyX;

® 3/11iICHEHHS IHIIMX IUIATDKHUX OIepalliii, Mo He cymnepeyarb YMHHOMY 3aKOHOJABCTBY
VYkpainu,

npaBuiam [InatikauX cucteM, BUMoram 1150ro Jlorosopy.

4.1.11. Koxna oneparis i3 BukopuctanHsM KIIK 3a ITorounum paxynkom Kiienta mo Bupaaui

TOTIBKOBHX KOINTIB CYMpPOBOKYeThess HamaHHsMm Jlepxkatento KIIK migTBepmkyrouoro
JOKYMEHTa y BIAMOBIAHOCTI 3 MpaBWwiIaMH BiAmoBigHOi [lnaTixkHOI cucTeMH Ta YMHHOTO
3aKOHOJIaBCTBA Y KpaiHU.
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4.1.12. Komrtn, siki crucani 3 Ilotounoro paxynky Kiienta 3a omepartii, mo 3aiiiCHEHI 3
BukopuctanusaM KIIK, BBaxarotbes Bumanumu min 3Bit [epxarento KIIK. i kot MoXyTh
OyTH BUKOPHCTaH1 BUKIIIOYHO 32 IJTLOBUM MPU3HAYCHHSIM.

4.1.13. Bci omnepariii, 3aiiicHeni 3 ¢iznunuM npen’ siieHHsM KIIK/6e3 ¢disuuHoro mpen’ sBieHHS
KIIK, mo Bunmani bankom Kiienty, i3 3acrocyBanHsmM/0e3 3actocyBanHs [IIH-komxy Ta/abo
PekgiszuriB KIIK, 6e3ymoBHO Bu3HatThcs KilieHTOM K Taki, IO 3iHCHEHI HUM CBiJIOMO,
ocoOMCcTO TmmianmucaHi Ta crpsMoBaHi KIlieHTOM Ha BYMHEHHS TPaBOYMHY Ta/abo
po3nopsKeHHs KomTaMy Ha [loTouHOMY paxyHKY.

4.1.14. Sxuro IloTounmii paxyHOK BIAKPUBA€ThCA B 1HO3eMHiN BamtoTi, KiieHT mopydae, a bank
3000B’s13yeThCst 0e3 OTpUMaHHs OKpeMoi (1oaaTkoBoi) 3asBu KimienTa 31iliCHIOBATH MPOJaX
1HO3eMHOi BatOTH, po3MimieHoi Ha [lorouHoMy paxyHKy, s cruiatd KiieHTom Komicii Ha
KOpHCTh baHKy 3a MociIyru, Ha/laHi OCTaHHIM BiAMOBIHO 10 JloroBopy, Ta yrpumatu Komiciro
B1IMOB11HO /10 TapudiB, B HAIIIOHAJIbHIN BAJIFOTI 3 KOIITIB, OTPUMAaHUX BiJl MPOAAXKY 1IHO3EMHOT
BAIIOTH, Oe3 3apaxyBaHHs X KomTiB Ha [ToTrounuii paxyHnok KiienTta B HallioHaIbHIN BaJIOTI.
Cyma komicii nepepaxoByeThcsi bankoMm y HallioHaabHY BaJIIOTY YKpaiHU 3a KypcaMu IpUBHI
JI0 IHO3EMHUX BaIIIOT, BCTaHOBIeHUMU HBY Ha neHs mpomaxy.

4.1.15. Ilpueanannusam no orosopy, KiieHT moromxyerbes 13 TUM, IMIO:

® [IpH 37iiICHEHH] MepepaxyHKy CyMH oreparii, mo 3zaiiicaeHa 3a monomoror KIIK Ta/abo
PeksizutiB KIIK y BamtoTi BigminHi#i Bij BamtoTu [loTounoro paxyHky, y BamtoTy [loTounoro
paxyHKy MOXYTh BUHHKHYTH KypPCOBI Pi3HHIII BHACIIJOK TOTO, IIO KypC MEpEepaxyHKy IO
BU/IATKOBUX KIIIEHTCHKHX OIEPAIlisiX MOXKE BiJPI3HATHCS Ha JICHb MPOBEICHHS OIepalii Ta Ha
JIEHb CIIMCAHHS KOIITIB;

® B pe3yJIbTaTi BHHUKHEHHSI KyPCOBUX Pi3HMIIb IIPH TIEpEPaxyHKy CyMH OTieparii 3aiiicHeH i 3a
nonomororo KIIK ta/a6o PexsizuriB KIIK y Bamoty [lotounoro paxynky y Kiienta moxe
BUHUKHYTH HecaHkiioHOBaHa 3a00proBaHicTh mepen bankoM, sika mijuiArae MOTAIICHHIO B
HOBHOMY 00Cs131 B IOPSJIKY BU3HaUYeHOMY J[OrOBOpOM.

4.1.16. Ilpueanannsm 1o [JoroBopy Kiient mopydae (mae sromy) banky 3miiicHroBaTtu JlebeToBuii
nepekas KomrTiB 3 [IoTouHoro paxyHky:

» Ha cymy omnepariii, Bukonanux Jlepxkaremsmu KIIK 3a momomororo KIIK, na mizmcrai Ta
BignoBigHO 1o IlmatixHux iHCcTpykui ExBaiipiB, BIANOBIAHO JO YMOB BCTaHOBIIEHHUX B
3aKOHO/IABCTBI Ta mpaBmwiax [lnaTixHOI cucTemu;

® Ha CyMY HaJI)KHUX KOMIcCii nependaueHux airounmu Tapudamu banky;
= Ha cymy HecaHkiioHOBaHOi 3a00proBaHOCTI Ta MPOLIEHTIB 32 KOPUCTYBaHHS HEIO;

® TOILIO.

4.1.17. Ilpuennanusm ao [loroopy Kiient minrBepmxkye, mo y Bunaaky opopmienns KIIK nHa
nosipenux ocid ([epxxarenis KIIK), BiH noBipse nuMm oco0aMm, Bii iMEHI Ta 3a paxyHOK
Knienra, npoBoautu omnepauii 3 BukopuctanHsaMm KIIK, nos’szani 3 Ilotounum PaxyHkom
Knienta Ta npuiiMae Ha cebe BCIO BiANOBIJAJIbHICTH 3a AoTpuMmanHs Jlepxkaremsimu KITK
npasui kopuctyBanHs KIIK Ta omnaTy Beix oneparii, 371l iCHEHHX 3a iX JOIOMOTOI0.

4.1.18. CTOpOoHU OTOIKYIOTHCS, 10 3HATTS TOTIBKOBUX KOIITIB Ta/a00 MPOBEACHHS 0€3r0TIBKOBUX
ruiatexiB 3 BukopuctanuaM KIIK 3nilicHioeTbest B Mexkax qoctynHoro Ha [IoToyHOMY paxyHKY
3aJUIIKY 3 BpaxyBaHHsIM KoMicli banky Ta/abo EkBaiipa, B 1HIIOMY BHUIIaJKy B pe3yJbTaTl
Bukopuctanus KIIK moxxe BunukHyTH HecankuioHoBaHa 3a00proBaHiCTh, a caMe:

" B pa3i HaJXOJDKEHHS J0 KIIpUHTY iHpopMaii npo omeparito, 3a sikoto Expaiip (ITnatixna
CHCTEMa) TIOTIEPETHBO B YCTaHOBIEHUH [1MaTi>KHOIO CHUCTeMOI0 TepMiH He HaficiaB EmiTeHTy
[TnaTixkHy 1HCTPYKIIIO;

® B pa3i HAJIXOKEHHS 70 KIIPUHTY 1H(pOpMaIlii mpo omeparlito, 3a sikoto Exsaitp (Ilmatixaa
cucTeMa) MOIEepeHbO HaJiciaB eMiTeHTy [ImaTikHy IHCTpYKIiio, ane BIANOBIAHA cymMa He
Oyna 3axongoBaHa Ha [lorounomy paxynky Kiienrta st 3a6e3neueHHst Horo 3000B's13aHb 3a
3iHCHEHOI0 omepallielo abo Taka cyma craja AOCTynHOwo Ha IloTouHoMy paxyHKy [0
HaaxopkeHHs 3 [TnatixkHoi cuctemu iHpopMalii 3a pe3yabTaTaMy KIIPUHTY;
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® B pa3i 3MIHM KypCiB BJIIOT 1 HAJIXO/KEHHS M0 KIIpHUHTY iH(OpMAIl Mpo orepaiio B
1HO3eMHIl BaytoTi B cyMi Outbliiil, HiX Ta, siky Exaiip (Ilnatikna cucrema) monepeaHbo
HazicnaB Emitenty B [InmaTikHii IHCTPYKITIi 1 Ky Oys10 3axoipoBano Ha Paxynky Kiienta st
3a0e3meueHHs oro 3000B's13aHHS 32 3IHCHEHOI0 OTIePaITi€lo;

® BUHUKHEHHS TEXHIYHUX TIOMWIOK Yy pobOori ob6nagHanHs Ewmitenra, ExBaiipa a6o
[IporiecuHroBo1 yCTaHOBH.

4.1.19. HecankuioHoBaHa 3a00proBaHicTb Ma€ OyTH MOTALICHUN B I€Hb 1l BAHUKHEHHS.

4.1.20. B pa3i HemnorameHHs HecaHkiioHoBaHOT 3a00proBaHOCTI B JIeHb il BHHHKHEHHS, 3
HactynHoro OrmepaliifHoro JHsS 3a JHEM BUHUKHEHHs HecaHKIioHOBaHOi 3a00proBaHOCTI
KiieHT 3000B’s3y€ThCsl CIUTAYyBaTH MPOLEHTH 3a KOPUCTYBaHHA HecaHKI[IOHOBaHOIO
3a00proBaHiCTIO y pO3Mipi, BU3HaYeHOMY y Tapudax.

4.1.21. bank HapaxoBye IPOLIEHTH 32 KOpUCTYBaHHS HecaHKI1I0HOBaHOIO 3a00ProBaHICTIO Y BAJIIOTI
3a00proBaHoCcTi 3a (PAKTUYHMKA CTPOK BHUKOPHCTAHHS KPEIUTHHUX KOIITIB, BUXOASIYU 13
HIOJICHHOTO M1JICYMKOBOTO 3aJIMIIKY 3a00proBaHocti Ha [TorouHOMy paxyHKy.

[IporieHTH HaPaxOBYIOTHCS MIOMICSYHO HE Mi3HIIIe OCTaHHBOTO podoyoro aus (OnepaniiHoro
JTHST) MICSI, B PO3MIpi BIAMOBIMHO 10 Aitouux TapudiB, mouynHaKOUMd 3 JHS BUHUKHCHHS
3a3HayeHoi 3a00proBaHOCTI, 3aCTOCOBYIOUM MeTon «DakT/GaxkT», KOIH i PO3PaXyHKY
OepeThcs hakTUYHA KUTBKICTH IHIB y Micsi Ta y poti (365/366).

[lpy HapaxyBaHHI TIPOLIEHTIB BpAaxOBYEThCS JCHb BUHHUKHEHHs HecaHkiioHOBaHO1
3a00proBaHOCTI Ta HE BPaXOBYETHCS JICHb MOBEPHEHHS 3a00pTrOBaHOCTI.

4.1.22. CTOpOHM MOTO/KYIOTHCS, IO TPU HAaIXOMKeHHI komTiB Ha [loTounmii paxyHok KiieHra,
norarieHHs 3aboprosanocTi KiieHTa 3/11HCHIOETBCS B TAKOMY MOPSAKY:

® B [IEPIIIY YePry MOTANIAIOTHCS TPOCTPOUCHI IPOICHTH 32 KOPUCTYBaHHS HecaHKI[iOHOBaHOIO
3a00pProBaHICTIO,

=B JIpyry 4epry IOramaeTbcs TMPOCTpoUeHa 3a0oproBaHicTh 3a HecaHKIIOHOBaHOIO
3a00pProBaHICTIO,

® B TPETIO Yepry MOTallalThCS CTPOKOBI MPOILEHTIB 3a KOPHCTyBaHHs HecaHKIIOHOBAaHOIO
3a00pPTOBaHICTIO,

® B YETBEPTY UEpPry TMOramaeThCsi CTPOKOBa 3a00proBaHicTh 3a HecaHKI[IOHOBaHOIO
3a00pPTOBaHICTIO,

"B II'SATYy 4Yepry IMoramaerbcsi 3aboproBaHicTh KilieHTa 3a KpeOIUTHHUMH JOTOBOPAMH,
yKJIaJIeHUMH 3 baHKOM BiJIIOBITHO J0 Y€ProBOCTI BKa3aHOI B IIUX JIOTOBOPAX,

® B [IIOCTY YE€pry MOramaeThesi 3a00proBaHICThb 31 CIUIATH KOMICIH Ta Iu1aTexiB, nepeadadyeHnx
Tapudamu banky, a TakoX 1HIIMX IUIATEXIB, TpadiB (MeHi), nependaueHux uum Joroopom.

4.1.23. KiieHT mOro/pKyeThest 3 TUM, 10 bank Mae npaso 3a0nokyBaru KIIK y pa3i HenorameHHs
Knientrom  HecankuioHoBaHOi ~ 3a00proBaHoCTI Ta  HPOLEHTIB 32  KOPHUCTYBAaHHS
HecankiionoBanoto 3aboproanictio A0 10 (mecsiToro) uucia HACTYIMHOTO KaJeHJIAPHOTO
MiCsIIs 32 MicsilleM BUHUKHEHHs HecaHKI1i0HOBaHOT 3a00pTOBaHOCTI.

4.1.24. KIIK nignsrae noBepHeHHI0 B baHk micisi NpunMHEHHs! CTPOKY ii i, @ TAKOXK y BUMAJKY
HasiaHHs nucta npo 3akputTs KIIK a6o 3asBu npo 3akputTs paxyHky Kiienra, 1o sikoro 0yio
unynieHo KIIK.

4.1.25. Y Bunaaxy 3akinueHHs crpoky aii KIIK bank 3amintoe ii Ha HOBY, sikio KiieHT 3BepHeThCs
10 banky 3 BIAMOBIAHOIO MHUCHEMOBOIO 3asIBOIO.

4.1.26. Y pa3i npununensas faii JloroBopy (#foro posipBanHs) 3a iHimiatuBoro Kiienta abo 3a
iHiniatuBoto banky, KIIK oronomryrotscs Heniiicaumu ta oneparii no KIIK e BukonyroThcs.

4.1.27. CTOpoHHM TOTO/DKYIOTHCS, IO 3 METOK OOMEXEHHS pPHU3UKIB HECAHKIIOHOBAaHOTO
Bukopuctanns KIIK Tta/ab6o PexsizutiB KIIK Ta Hane:xHOro KOHTPOIIO 32 PyXOM KOINTIB TIO
[TorounoMy paxyHKy B pe3ynbTaTi 3aificHeHHs [lnmatixHux omepauii (po3paxyHKy) 3
BukopuctanHaM KIIK Ta/abo Pexsizutis KIIK, bank npu Bunycky KIIK nigkmrouae Kmienty
000B’s3KOBY J101aTKOBY nocinyry M-banking, HagaHHS K0T 341 CHIOETbCS HA TAKUX YMOBaX:
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= iHpopMyBaHHS Tpo BHKOHaAHI I[lmartikHi omepamii 3milCHIOETRCS baHkoM Ha HOMeEp
MoOinbHOrO Tenedony, BusHaueHui Kmientom y 3asBi Ha Bumauy KIIK abo BiamoBimHii
MUCHMOBIH 3as1Bi PO 3MiHy HOMepY Tenedony st mocayru M-banking;

= 33 (pakToM mpoBeneHHs [narikaux omnepartiii (po3paxyHky) 3 Bukopuctanusm KIIK Ta/a6o
PexsizutiB KIIK bank Hajgcuinae BiANOBiAHI MOBIIOMIICHHS HA HOMEP MOOLIBHOTO Tenedony,
Bu3HadeHuil KimientoMm y 3asBi Ha Bugady KIIK aGo BiamoBimHiM MUCEMOBIH 3asiBl PO 3MIHY
HoMmepy Tenedony st mociayrm M-banking, mpu bOMYy TOBIIOMJICHHS MOXE MICTUTH
1H(opMaIliro Mpo Yac iHiiFoBaHHA onepallii (KUiIBChKHIA Yac), BAIIOTY, CyMy olepallii, OCTaHHi
gotupu nudpu KIIK, cratryc 3a ABTopusaitiero. bank Mmoxe 3MmiHtoBaTH popmar moBiJoOMICHb
JUISL 3pYYHOCT1 X BUKOPHCTaHHS.

4.1.28. KitieHT MOXe BiIMOBUTHCH Bij ociyru M-banking Ta/a6o npotsirom ctpoky aii KITK moxke
3MIHIOBaTH HOMEP MOO1TBLHOTO Tele(hOHY Ha SIKHI HaJICUIAETHCS 1HGOpMAIIis 3a OCayrow M-
banking Ta/ab0 BiIHOBHTH MOXJIMBICTH KOPHCTYBaHHS TOCIyroro M-banking umisixom
nonanHs 10 banky nmucebMoBuX 3asB. KiieHT moromxyeTrses 3 TUM, 1m0 baHk Mae mpaBo He
BIJIIIIKOIOBYBATH KOIITH 32 OCKapXeHUMH KITieHTOM TIaTiI>KHUMU OTIEPAIisiIMK 3/11iHCHEHUMHU 3
BukopuctanHaMm KIIK ta/abo PexsizutiB KIIK y pasi sxmo mocmyra M-banking ne Oyna
MIIKTF0YCHA 3 PUYHH, SIKi He 3aiexanu Bijg banky(Bimmosa Kirienra).

4.1.29. bank 3a0e3neuye MoxxnuBicTe orpuManHs Kiientom/depxarenem KIIK indopmarii momao
Oamancy 3a Ilotouynum paxyHkom, momo reHepamii HoBoro [IIH-komy, 1momo
onokyBanHs/po36iokyBanHsa KIIK, mono orpumanns miHi-Bunucku 3a [IoTouHuM paxyHKOM
niciis BianpasinenHs Kiiearom//lepxarenem KIIK BiamoBiganx SMS-3anuTiB BCTAHOBIEHOTO
dopmaty (mabnony). Homep TenedoHy A HampaBieHHS TaKMX 3aluTiB Ta Qopmaru
(mabnonu) 3anuTiB 3a3HaveHi Ha 3BopoTHiN croponi KIIK. Kmient/epxatens KIIK mosxe
HANpPaBIATH Taki SMS-3aliuTH BUKIIOYHO 3 HOMEPY MOOUTEHOTO TenedoHy, SKUii BU3HAUCHUN
y 3asBi Ha Bunauy KIIK abo BiAmoBigHii MUCEMOBIi 3as1Bi PO 3MiHYy HOMEpY TeleoHy s
nociryru M-banking.

4.1.30 bauk posrisinae 3asBu (moBigomiieHHs ) Kiienra/[lepsxarens KITK mono Bukopucranns KITK,
MMOMUJIKOBUX, HCHAJICKHUX, HeakienToBaHux [lmaTikHUX omeparliii, 1HIIIHOBaHUX 3
Bukopuctanusm takoro KIIK ta namae KiieHTy MOXIuBICTh OfiepKyBaTH 1H(MOpMAILiO PO
Xia po3risay 3asBM (moBigomiieHHs) 1 noigomisie Kiienrta/[lepxkatens B mucbMoBiit popmi
PO PE3yJbTATU PO3TIISALY 3asiBU (MOB1IOMIIEHHS) npoTsiroM 10 podounx nuiB (OnepariiiHux
JTHIB).

I'nasa 2. IPABUJIA KOPUCTYBAHHS KIIK

4.2.1. KopucryBanns KIIK ta IIITH-koxom.

4.2.1.1. Hepxarens KIIK mo’ke 3HIMaTu roTiBKOBI KOLITH Ta MPOBOJWUTH OE3rOTIBKOBI IUIaTEXI1 3
BukopuctanHsaM KIIK B omutaty 3a ToBapu (po6oTu/mocityru), Ta 34iHCHIOBATH 1HIII onepariii,
nependaveHi YMHHUM 3aKOHOJJaBCTBOM Y KpaiHu, ITpaBuiiaMu BiAnoBiHOI [InaTixkHOT cuctemMu
Ta JloroBopom.

4.2.1.2.11pu onepxkanni KIIK [epxxatens KITK 3000B’s13aHuit mocTaBUTH CBiii 0cOOMCTHH TiAmuC
KYJTbKOBOIO PYYKOIO Y crhemiabHOMY Tmom Ha 3BopoTHomy Oomi KIIK B mpucyTtHOCTI
crniBpobiTHUKa baHky.

4.2.1.3. TlIH-kog — 4-x 3HauHe uucio, mo Bumaerbes J[epxkaremo KIIK pasom 3 KIIK B
CHeliaJbHOMY KOHBEPTI/SMS-IIOBIIOMJICHH] Ta MPU3HAYEHUH Ui OTPUMAaHHA TOTIBKH 32
nonomororo KITK B 6aHkomarax Ta B kKacax 0aHKIB, a TAKOXK IIPU OIUIATI TOBapiB (poOIT/IOCIIyT)
B MiJIpUEMCTBAX TOpriBii, cepu mocayr. Jepxkatens KIIK mae 3anam’sitatu [1IH-kox Ta
30epiratu iforo okpemo Big KIIK.

4.2.1.4. ITpu xopucryBanni KIIK mns crutatu ToBapi/mocnyr, s onepariiii 6e3 BBenenns I1TH-
koxy, Jepxxarens KIIK moBuHeH mianucaTu paxyHoKk ab0 KBUTaHIIII0 KACOBOTO TepMiHaTY (3a
YMOBH, SKIIO MpaBuiamu [InaTikHoi cucTeMH Ta HOpPMamMM YHMHHOTO 3aKOHOJABCTBA
nependaveHa JjaHa BUMOTa),, IOMEepeIHbO MEPEBIPUBILH, IO B I[bOMY JOKYMEHTI BIpHO BKa3aHi
Homep KIIK, cyma i mara omepauii. [epxxarens KIIK Hece BiImoBilanbHICTh 3a BIpHICTB
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BKa3aHOi B IUX JOKyMeHTax iHdopwmarlii. Oneparis moa0 3HATTS TOTiBKH B [LmatixkHOMY
IPUCTPOT BBAXKAETHCS BIPHO MPOBEICHOIO Ta HE MOXe OyTH BiIMiHEHa MPU YMOBI BUKOHAHHS
Hepxarenem KIIK Bcix HeoOXimHuX aiis i mMpoBeaeHHS i, a caMe — MpaBWJIbHE BBEIACHHS
[TIH-xony, kopuctyBanHus HeymkomkeHoi KIIK i3 gificHum TepmiHoM.

4.2.1.5. KiieHT moBuHEH 30epiratd BCi JOKYMEHTH IO orepaiisx 3 BukopuctanHsMm KIIK Ta
Ha/aBaTH iX baHKy Ha mepiry BUMOTY JJIsl BPET'YJIIOBaHHS CYNEPEYHHUX MMUTaHb.

4.2.1.6. Ilpu kopuctyBanHi KIIK mns crutatu ToBapiB (po0Oit/mociyr) B Mepexi [ntepuet Jlepxarenb
KIIK mnoBunen BukopuctoByBatu koj CVC2/CVV2 (card verification code/value), 1o
CKJIAJIA€ThCS 3 TPhOX IU(Dp sIKi HaapykoBaHO Ha 3BopoTHIN ctoponi KIIK. Kog CVC2/CVV2
Mi]] 9ac MPOBEACHHS omepallii HeoOXi1HO BBOAWTH Ha IHTCPHET-CANTI Mara3uHy.

4.2.1.7. Ilpu 3niiicaenni epxxarenem KIIK omepariii 3 omatu ToBapiB Ta/abo mociuyr y Mepexi
Iarepuer 3a monomororo KIIK, bank, 3 MeTor0 miABHINEHHS OE3MEKH MPOBEACHHS KOXKHOT
orepairii, Ma€ MpaBo MPOBOIUTH HoAaTKOBY ineHTUdikamiro epkarens KIIK (3 Bukopuctanas
texnouorii 3DSecure). Y takomy Bumnaaky inenrudikanis [epxarens KIIK BinOyBaeTbcs
NUISIXOM HarpasiieHHs bankom SMS-nioBimomiienss i3 O1HOpa30BUM MaposieM Ha MOOUTbHUI
tenepon [epxarens KIIK, sxuit Oyno Bkasano y 3asBi Ha Bunauy KIIK. V pasi meBipHOTO
BBOAY OIHOPaA30BOro Mapodis Mij Yac MpOBEIACHHs OJHIET onepaiii Tpu pasu mnocminb, bank
mae mpaBo BigmoButH [lepxkaremro KIIK y mpoBemenni takoi oneparii. BipHe BBeneHHs
OnHopa3oBoro mapoJis Mij] 4ac MPOBEASHHS orepallii MpUPIBHIOEThCS 10 mianucy Jepxkarens
KIIK.

4.2.1.8. Iicna tpetvoi HeBipHOi cipobu BBeneHHs epxarenem KIIK IIIH, KIIK 6mokyeTtscs Ta
miciiss 4eTBepToi cnpoOM aBTOMATHYHO BHIIy4aeThes llmaTikHuM mpuctpoem. Skmio mpu
OTPHUMaHHI FOTIBKOBHX KOIITIB a00 3IIHCHEHHI IHIIUX omepaliii 3a gormoMororo IlnaTikHoro
NPUCTPOIO Ha OOJIATHAHHI HE HATHUCKAETHCA KOJHA 3 KHOIOK, TPOBEACHHS OIeparii
aBTOMaTuyHO npunuHseTscs, npu uboMmy KIIK nosepraerscs Jlepxkarento KIIK. Kaprtka Ta
rpomoBi komrH, aki epxarens KIIK 3amumae B [lnatikHOMy mpucTpoi, MOXKYTh OyTH
BUJIyYEHI MICJIsI TOSIBM BIJAOBIIHOTO MOBIAOMIJICHHS Ha ekpadi IlmarikHOro mpucTtporo, ke
CYIIPOBOJKYETHCS 3ByKOBUM CHUTHAJIOM.

4.2.1.9. Ilpu 3xilicHenHi onepaiit 3 BukopuctanHsam KIIK B ToproBo-cepBicHiit Mepexi BBEICHHS
IT1IH moxe He BUMAraTuchb.

4.2.2. Brpara KIIK a0o ii He3aKOHHe BUKOPHCTAHHS.

4.2.2.1. Jepxarens KIIK nounen Bxusaru 3axoau npotu Brpatu KIIK (B Tomy uucni PekBi3uTiB
KIIK), IIIH, cnemianeuux komiB CVV2/CVC2, mo po3MilleHi Ha 3BOPOTHIN CTOpPOHIi
IUIATI)KHOT KapTKH a00 1X HE3aKOHHOT'O BUKOPUCTAHHS.

4.2.2.2. epxatens KIIK 30008’ a3yeTbes He nepenaBatu KIIK B kopuctyBaHHs TpeTim ocobam, He
posronouryBaru peksizutu KIIK, I1IH, kon CVC2/CVV2, OnHopa3oBuii mapoib OTpPUMAaHUN Y
SMS-nosinomnenHi Big bauky. Jlepxkarens KIIK moBruHeH ycBiZOMIIIOBATH, 10 BAKOPUCTAHHS
KIIK nns po3paxyHkiB B Mepeski [HTepHET Ma€e MiBULICHUI PU3HUK.

4.2.2.3. B pa3i Brpatu KIIK (B Tomy uncni PeksizutiB KIIK) ta/a6o ITIH, abo oTpuMaHHs 3BiCTKH
npo iX HE3aKOHHE BUKOPHUCTaHHS, a TakoX sKmo 3a Oynp-akux npuunH KIIK He Oyne
noBepHeHa Jlepxkatemto KIIK IlnatixHuM mpucTpoeMm mif Yac BUKOpucCTaHHS, Jlepkarenb
KIIK noBuHeH TepMiHOBO npoiHdopmyBatu npo e bank ado cinyx0y 1115101000B01 MiATPUMKHI
3a tenedonamu, BkazaHuMu Hrokue. [Ipu upomy Jlepkarens KIIK 3000B’s3anuii Ha3uBaTH
KirodoBe ciioBo, sike Oyno Bkazane B 3asBi Ha Bugauy KIIK ta BimmoBicTw Ha 1HII MUTaHHS
omepaTtopa. Ha miacTaBi orpumMaHoro mnoBigoMieHHs baHk 3/1ilicHIOE OJIOKYBaHHS BiAMOBIIHOT
KIIK.
Cayx0a uinogo6osoi miarpumku 0-800-309-000 (n3BiHkM o Ykpaini Oe3komToBHi 494-46-
50, 3 MoOLTBHOTO 358 (110 Tapudam MOOITEHOTO OTepaTopa).

4.2.2.4. He mi3Hime HacTymHoro pobodoro aus (OmnepamiifHOTo IHS) Mmicis 3BepHEHHs 10 baHky
KrieHT moBHHEH HajaTH MUCHMOBY 3asBY B IAlEpOBOMY BHIJISAL/€NEKTPOHHIN (opmi 13
HaknagenuM EIl  Ha agpecy banky, B sikiif moBuHHI OyTH Bka3aHi oOctaBuHM Brpatn KIIK
ta/ado I[IIH-komy Ta/abo posronomenns PexsizutiB KIIK Tta/abo crnemianpbHUX KOMAIB
CVV2/CVC2, abo Binomi KnieHTy BioMOCTI Ipo 1X HE3aKOHHE BUKOPUCTaHHS, a TAKOXK KY/H,
komu 1 komy Kumient ([epxxarens KIIK) 3asBuB 1mpo 111 00CTaBUHHU.

92



4.2.2.5. bank 3anumiae 3a co0Or0 MpaBo IepedaTH OTpUMaHy 1HGOPMAII0 y PO3MOPSIHKEHHS
NIPaBOOXOPOHHHUX OPTaHiB JUIs BXKUTTS HEOOXiTHUX 3aXO/iB.

4.2.2.6. Ilpn 3maxomxenni KIIK, ska panime 3asBieHa sSK BTpadeHa, a00 sKa HE3aKOHHO
BUKOpHUCTOBYBaJsach, Jlepxkarens KITK moBuHeH TepmMiHOBO MoBigomMuTH 1po 1ie bank, a motim
nosepuytu KIIK no bauky.

4.2.3. Tepmin aii KIIK.

4.2.3.1.Tepmin aii KIIK maagpykoBanuii Ha nmunboBii ctoponi KIIK. Kaprka € miiicHoro g0 23:59:59
(TOIMHU:XBUJIAHH: CEKYHIM ) OCTAHHBOTO JHSI MiCSIIsl POKY BKa3aHUX Ha Hill.

4.2.3.2. Ilo 3akinuennto tepMminy aii KIIK, Kmient moxe 3BepHyTHCs B baHK 13 3asBor0 mpo ii
IIEPEBUITYCK Ha HOBUM CTPOK, npu nboMy nomnepenss KIIK anymroeTsces.

4.2.3.3. Kmient Hece BimmoBimanpHICTh 3a mToBepHeHHS 10 banky Bcix KIIK (ocHoBHOI Ta
JI0JJaTKOBHUX ), eMiToBaHuX 10 [loTounoro(ux) paxyHnky(i) KiieHra, mo 3akiHueHHIO TEpMiHY
ix i

I'maBa 3. OCOBJIMBOCTI BE3KOHTAKTHUX IIJIATEXIB 3 BUKOPUCTAHHAM
CEPBICIB GOOGLE PAY/APPLE PAY/GARMIN PAY/MIPAY/SWATCH PAY

4.3.1. lepxkatens KIIK ycBimomitioe Ta mpuiiMae Ha cebe yci pU3uKH 1010 MOKIMBOCTI aBTOpHU3allii
CTOPOHHBOIO ~ ocoboro y IlmarikHMX 3a  CTOCYHKax, $IKi BUKOPHUCTOBYIOTHCS
Kiientom/depxarenem KIIK.

4.3.2. Tokenizamis Ta omneparii 3 Bukopuctanasim Cepicy Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay Bukonyrotbcs auie 3a aificanmu KITK.

4.3.3. Jlna 3aificHeHHs1 po3paxyHKiB 3a momomororo Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/Swatch Pay neoOxinHo 3apeectpyBatu B HboMY KIIK, BBiBIIM BiJIOBIJHI pPEKBI3UTH
(momep KIIK, tepmin aii KIIK, kog CVV2/CVC2) Takoi KIIK B [TnatiHOMY 3aCTOCYHKY.
Hepsxkarenp KITK camocriitno inimiroe miaxmouents KITK go Cepsicy Google Pay / Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay.

4.3.4. Asrentudikamis [epxarens KIIK 3aificHroeTscs bankom omaHMM 13 cnoco0iB (Ha BHOIp
Hepxatens KIIK a0o y pasi sikio iHImii crnocid ABTeHTH(IKAIlI] € HE BAATUM):

4.3.4.1. 3 BuxopuctanHsaMm OpnHopa3oBoro mnapois HanpasieHoro Jlepxkaremo KIIK B SMS-
MMOB1JOMJIEHHI;

4.3.4.2. abo 3a ¢hakToM ycminHoi peectpaii B [11aTiKHOMY 3aCTOCYHKY.

4.3.5. Ilicns  ycmimHoi peectpamii KIIK B IInarti>kHOMy 3acTOCYHKY B 3aXHUIIEHOMY CXOBHIII
TexHIYHOro/MOO1TBHOTO MPHUCTPOI0 (popmyeThest 1 30epiraeTbes Token. TokeH a03BoIIsIE
onHo3HauyHO 1neHTH¢ikyBaTH KIIK, 1mo BuUKOpHCTOBYeThCS NMpH 3A1MCHEHHI IUIATEXIB 3a
nonomororo Cepsicy Google Pay/ Apple Pay/ Garmin Pay/ MiPay/ Swatch Pay.

4.3.6.T1pu nasHOCTI nekinbpkox KIIK, 3apeectpoBanux B Cepgici Google Pay / Apple Pay/Garmin
Pay /MiPay/ Swatch Pay, Hdepxarens KIIK moxe BuOparu KIIK, 3 BUKOpHUCTAHHSAM SIKOT
OyIyTh 3J1CHIOBATUCS TIJIATEXK1 32 YMOBUYAHHSIM.

4.3.7. Bunanenns migkmodenoi KITK 3 Cepeicy Google Pay / Apple Pay /Garmin Pay/ MiPay/
Swatch Pay 3xiticHroeTses nuisixom BuaneHHst Tokeny B [InaTixkHOMY 3aCTOCYHKY.

4.3.8. lepxkarens KIIK 3000B’s3anuil Buganut TokeH 3 IImaTiKHOTO 3aCTOCYHKY Ta BUAAIUTU
[Tnati>xHuit 3acToCyHOK 3 TeXHIYHOr0/MOOUIBHOTO MPUCTPOIO Y HACTYITHUX BUIAAKaX:

4.3.8.1. 3mamy TexniuHoro/mo6inbHoro npucrpoto Jepxkarens KIIK aGo nmigo3pu npo 31am;

4.3.8.2. onmepxkaHHS TPETIMH 0OCOO0AMH JOCTymy A0 TeXHIYHOro/MOOUTBHOTO MPHUCTPOIO, abo
BUHUKHEHHS TMIJO3pM TMpO 1€ YW IHIIe TOpYIIeHHs Oe3nmeKku Ta JOCTyly [0
TexHIYHOro/MOO1IBLHOTO IPUCTPOIO Ta/abo [11aTi>KHOro 3aCTOCYHKY TOIIO;

4.3.8.3. nepen nepenauero TexHIYHOT0/MOOITBHOTO MPUCTPOIO HA MEPEPOOKY, Nepea 3HUILECHHSM,
mepeaveto B KOPUCTYBaHHA a00 y BIACHICTh TPeTid 0co0l Ta I1HIIUM BHOYTTAM
TexHiunoro/mMo6ipHOTO MpUCTpoto 3 BooAiHHA [epxarens KIIK, sixke BinOyBaeThcs 3a ioro
BOJICBUSIBIICHHSIM.

4.3.9. Knient/depxarens KITK po3ymie 1 HOroaKy€eThest 3 TUM, LIO:

4.3.9.1. He Bcl IopUIUYHI 0cO0U Ta P13UYHI OCOOU-TIAIPHEMIL], SIK1 341 CHIOIOTH peati3allito TOBapiB,
BUKOHAHHS po0iT, HaJJaHHS TIOCIIYT, a TAKOXK HE BCl YCTaHOBH, K1 Haat0Th [1maTi>kHi mocayrH,
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MOXYTh 3a0e3MMeYnTH MOXKIUBICTh omiatu 3a gornomoroio Cepsicy Google Pay/ Apple Pay /
Garmin Pay/ MiPay/ Swatch Pay;

4.3.9.2. IlnaTikHI CHCTeMH, YCTAHOBHU, SKI HajalTh I[l1aTikHI TOCIYTH, MOXYTh BBOJIUTH
oOMexeHHs, 30KpeMa, 3a cyMaMu orepailii 3 Bukopuctanasm Cepsicy Google Pay / Apple Pay
/ Garmin Pay/ MiPay/Swatch Pay ta BcraHoBIr0BaTH CBOI KOMiCii III00 TaKKX OIEpAIliii;

4.3.9.3. 3aiiicuenns omnepaniii 3 Bukopucranusm Cepsicy Google Pay / Apple Pay / Garmin Pay/
MiPay/ Swatch Pay mosxe 6yt 0OMeKeHO (BYHKIIIOHATBHICTIO TPOrPaAaMHOT0 3a0e3eueHHs
TexHiyHOro/MOOLITBHOTO IPUCTPOIO, B TOMY uucii, [11aTiKHOTO 3aCTOCYHKY;

4.3.9.4. noctyr, BUKOPUCTAHHS 1 MOXUIMBICTH 3A1MCHEHHs orepalliid 3 BukopucTaHHsIM Cepicy
Google Pay / Apple Pay/Garmin Pay/ MiPay/ Swatch Pay 3anexuTh Bii CTaHy MEpeK
0€3/1poTOBOr0 3B'3KY, 1110 BUKOpUCTOBYeEThCS [IpoBaiinepom;

4.3.9.5. 3 Oynob-IKMX NHUTaHb, MOB'A3aHUX 3 TEXHIYHOI MIATPUMKOIO TeXHIYHOTro/MOOITEHOTO
IPUCTPOIO, BAMOI'aMHU JI0 POrpaMHoOro 1 anaparHoro 3ade3nedyenns [epxarens KIIK nosunen
3BepTaTUCs 0e3MOCEPEaHBO A0 CEPBICHOTO LIEHTPY BUPOOHUKA TaKoro TeXHIYHOr0/MOO1IBHOTO
HPUCTPOIO;

4.3.9.6. mopsimok oTpuMaHHS 1 00poOkM Oyab-skoi iHdopMmarii, oxepxyBanoi IIpoaiinmepom B
npoueci Bukopuctanus Jepxarenem KIIK Cepsicy Google Pay/ Apple Pay / Garmin Pay/
MiPay/ Swatch Pay, perymroerbcs moroBipuumu BigHocumHamu Mik Jlepkaremem KIIK i
[IpoBaiiiepowm;

4.3.9.7. TlpoBaiinep, oneparop MOOUTLHOTO 3B'S3KY, KHUM KopucTyeThest Jepxkarens KIIK, inmi
oco0u, 3a1i4H1 B 3a6e3neuyenHi pobotu Cepsicy Google Pay/ Apple Pay / Garmin Pay/ MiPay/
Swatch Pay, maroTh CBOi yMOBH 00CIYroByBaHHS i MOMITUKH KOH(iAeHIiHHOCTI. [lepenatoun
3a3Haue€HUM 0co0aM CBOT MEPCOHANbHI 1aHi, BAKOPUCTOBYIOUH MOCIYTH a00 BiJBIYIOUN CaliTH
B MEpexXi iHTepHeT 3a3HaueHux ociod, Jlepxarens KIIK npuiimae ix ymoBH 00CIyroByBaHHS i
MOJITHKY KOH(D1ICHIIIHOCTI.

4.3.10. Jepxarens KIIK ycBimomiroe MiABHINEHHA PH3UK Ta PO3yMi€, IO MPH BUKOPHUCTaHHI
CepBicy Google Pay / Apple Pay /Garmin Pay/ MiPay/ Swatch Pay nocryn no
Texniunoro/mo06ipHOTO MpucTporo Jepxkarens KITK 6e3mnocepesHp0 BIUTMBAE HA MOKITHUBICTh
HecaHkuioHoBaHux omnepauid 3a KIIK, a omke /[lepxkarens KIIK camocTiiiHo Hece
BIJIIIOBITAJIBHICTE 34:

4.3.10.1. xondinenuiiinicte OnHOpa3oBuX mapousiB, mapoiiB, ITIH, iHmumx 3aco6iB noctymy
Hepxatens KIIK no Texniunoro/mo6u1bHOTO npuctpoto, [lnarixxunoro 3acrocynky, KIIK;

4.3.10.2. HasgBHICTb OOMEXEHb AOCTYMY a0 TexHIYHOro/MOOLIBHOTO MPHUCTPOIO (CHCTEMAaTUYHE
0JIOKYBaHHSI TOIO) Ta HAAIMHICT, Ta nocTtaTHicTh oOpanux J[lepxkarenem KIIK 3aco0iB
OOMEXEHHSI JIoCTyny 110 TeXHIYHOro/MOOUIBHOTO MPUCTPOIO (MapoiiiB, O1OMETPHUHUX
1IeHTU(IKAaTOpIB, YAaCOBUX IHTEpBaliB OJIOKYBaHHS TOIIO), 32 HASBHICTb Ta CBOEYACHE
OHOBJIEHHS AaHTUBIPYCHMX MPOrPaM, BCTAHOBJIEHUX HAa TeXHIYHOMY/MOOUIbHOMY NPUCTPOI;

4.3.10.3. HenmomyuleHHs BHUKOPUCTaHHS TpeTIMH ocobamu TexHIYHOro/MOOIIBHOTO MPUCTPOIO
Hepxarens KIIK 13 BcraHOBIeHMM Ha HbOMY [1aTi>KHUM 3aCTOCYHKOM;

4.3.10.4. 3a omeparii, 3aiiicueni 3a nmonomoroto Cepsicy Google Pay / Apple Pay /Garmin Pay/
MiPay/ Swatch Pay na Texniunomy/moOinbHOMY nipuctpoi [epxaremns KIIK;

4.3.10.5. cBoevacHe nosiomiieHHs1 banky nmpo HeoOxinHicTh OnokyBanHs KIIK, B Tomy uucni, ane
HE BHUKJIIOYHO: y BUMAJKax 371aMy TexHiuHoro/MoOunbHOro npuctporo epxkarens KIIK a6o
M1J03pH PO 371aM, 3aBoJIoIiHHA TexHiyHuM/MoO1IbHUM TipucTpoeM Jepskarens KIIK tperimMu
ocobamu, BTpaTH ab0 MOMIKOKeHH TeXHIYHOr0/MOOIITBHOTO IPUCTPOIO, OJEPKAHHS TPETIMU
ocobamu noctyny 10 TexHIYHOro/MOOUIBHOTO NMPUCTPOIO a00 BUHUKHEHHS M1I03pH PO 1€ Y1
iHIIe TOpyIIeHHS Oe3MeKku Ta AOCTymy a0 TeXxHIYHOro/MOOLTBHOTO MPHUCTPOI0 Ta/abo
[TnaTiHOTO 3aCTOCYHKY TOIIIO;

4.3.10.6. Bunanenns Tokeny 3 [ImaTi>kHOTro 3aCTOCYHKY nepe BUaieHHsIM [naTixkHOTo 3aCTOCyHKY
3 TexHIYHOTO/MOOTHPHOTO MPUCTPOIO;

4.3.10.7. Bunanenns [1natixHOro 3acTOCyHKY nepes nepeaayero TexHIYHOro/MoO1IbHOTO IPUCTPOIO
Ha nepepoOKy, nepes 3HUIICHHSIM, Mepe/layelo B KOPUCTyBaHHS ab0 y BIIACHICTh TPETiK 0co01
Ta iHIIUM BUOYTTSAM TexHiyHOro/MoOinbpHOro npuctporo 3 Bojoninus [epxarens KIIK, ske
B1JI0YBAETHCS 32 HOTO BOJICBUSBIICHHSIM.
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4.3.11. bauk He Hece BIAIOBINAJIBHOCTI 3a:

4.3.11.1. po6oty Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.2. HeMOXJIMBICTh 3AiMiCHEHHS omeparliii 3a qomomoroio Cepsicy Google Pay/ Apple Pay/
Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.3. Oynp-sxkuit OJIOK, MPU3YITUHEHHS, aHYyI0BaHHS a00 nmpunuHeHHs Bukopuctanus KIIK 3a
nonomororo Cepsicy Google Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay;

4.3.11.4. xondinenmiHicTh iHGOpMaItii, o 30epiraeTbcs Ha TeXHIYHOMY/MOOITLHOMY MPUCTPOT, B
[TnaTi>kHOMY 3aCTOCYHKY;

4.3.11.5. miaTpuMKy onepariiHoi cucteMu TeXHIYHOr0/MOOITLHOTO IPUCTPOIO;

4.3.11.6. nii IlpoBaiimepa abo Oyap-sSKOi TPETHOI 0COOW, IO 3HIMCHIOIOTHCS B pPaMKax
obcnmyroByBanns [lmatikHoro 3acrocyHky, Cepsicy Google Pay/ Apple Pay/Garmin Pay/
MiPay/ Swatch Pay;

4.3.11.7. 6ynp-ski 00CTaBUHH, SIKI MOXYTh TIEPEPBATH, MEPEIIKOIUTH a00 1HIITUM YHHOM BIUIMHYTH
Ha ¢yaKIionyBaHHs [LnaTixaoro 3acrocyHky, Cepsicy Google Pay /Apple Pay/ Garmin Pay/
MiPay/ Swatch Pay (HemocTymHICTh Mepexi orepaTopa MOOUIBHOTO 3B'S13KY, OOMEKCHHS 30HU
HOKPUTTS. MEpexi MOOUTBHOrO 3B'A3Ky, mepeboi B momadi abo mepepuBaHHS 0€3JpOTOBOTO
3'€JIHaHHS ),

4.3.11.8. oOciyroByBaHHsI OE€3POTOBUX MEpEX 3B'A3KY, CHCTEMY BIAKIIOUCHHS/TIEPEPUBAHHS
0€3/1pOTOBOTO 3'€THAHHS.

4.3.12. bank He rapaHTye KOH(]iAEHIIIIHICTB 1 0€3MeKy eeKTPOHHOI Iepeiadi JaHUX Yepe3 CTOPOHHI
MiIKII0YEeHHS, K1 He nepeOyBaroTh mifg KoHTposieM banky. KondiaeHmiiiHicTh Ta Oe3mexa
nepeaavi JaHuX 3a0e3meuyrThCsl BIAMOBITHO 10 periaamMenTiB [IpoBaiinepy.

4.3.13. Jlepxxatens KIIK oO0i3HaHuil Ta MOTOMKYETbCS 3 TUM, L0 HOTO MEPCOHAbHI JaHi, sKi
00pobmsitoTeest bankom Ta IlnatikauMu cucremamu y 3B 53Ky 13 pobotoro Cepsicy Google
Pay/ Apple Pay/Garmin Pay/ MiPay/ Swatch Pay, MoxxyTtb OyTu 0Opo0iieHi Ta mepenaHi 3a
Mex1 YKpaiHu, sk 1e nepeadadeHo cranaapramu [ImaThKHAX CHCTEM.

PO3JILI 5. TACTAHIIMHE OBCJIYTOBYBAHHS PAXYHKY TA HAJTAHHS
EJIEKTPOHHHUX JOBIPYUX ITOCJIYT*

I'nmasa 1. 3AI'AJIBHI YMOBHU

5.1.1.3 meroro aBTOMaTH3alii MpoleciB 0OMiIHY AOKyMEHTaMH Ta 3JiHcHeHHs JlucraHuiiiHoro
o0cnyroByBanHs Paxynky Kiienty Hagaetbes nocryn 1o Cucremu. 3acodbamu Cucremu bank
3niiicHioe Po3paxynkose Ta [Hpopmariiiine oOciyroByBanHs KiienTa.

5.1.2. Migkmouenns no [Mocmyru 3miiicHIOEThCs Ha TiacTaBi 3asBu-JloroBopy (Homatok 1 Tta/abo 6
Ta/abo 14 Ta/abo 14.1 Ta /abo 14.2) Ta 1OKyMeHTIB BU3HaUeHUX UM Po3ainom.
bank moske BiiMoBUTH B HajaHH1 [lociayru B pasi BiacyTHocTi Bigkputoro Kiienty [lorounoro
paxyHKy B baHky.

VY Bunazaxy migkmtoueHHs Kiienra no [Tocoyru BigkpuTTs Ta 0OCIyroByBaHHS 3apIUIaTHOTO
npoekTy MokiauBe PospaxyHkoBe Ta IHdopmaniline oOcimyroByBaHHs [HIIOro paxyHKy 3a
BijicyTHOCTI BigkpuToro Kmienty [Torounoro paxyHnky B bauky.

VY Bunazaky nigkiaroueHHs Kiienra go [Tocoyru po3aMinieHHs KOMITIB Ha J[emo3uTHOMY paxyHKY
MoskiuBe [HpopMmartiiine o6cimyroByBanHs J[eO3UTHOTO paxyHKY 3a BiICYTHOCTI BIIKPUTOTO
Knienty ITorounoro paxyHky B banky.

Kiient, sxoro Oymo migkimtodeHo no CuCTeMH Ha MiJICTaBl 1HIIOTO JOTOBOPY (0 JaTu
npueaHanHs 10 JloroBopy), nonaTkoBo A0 baHKy HiYOro He Hajaae, JUIs MPOJOBXKEHHS HOTo
pob6otu B CucTeMi JOCTaTHIM BBAXKAETHCS HaAaHHs 3asiBU-JloroBOpY.

5.1.3. Joctyn no Cucremu Hagaetbes KopucryBauam BusHaueHUM KitieHTOM B BasBii! Ta 3asBi Ha
nigkiodeHHs 10 nociayru Cepsic «BizyBanas» (B pasi migkimtoueHHs Cepicy «BizyBaHH»)
a6o Kopucrysauam ski nonani Kinientom no Cucremu caMoCTiiHO.

KnienT mnoromxyerbcsi, mo y Bumaaky HajnaHHga KiieHtom Oyab-skii ocobi crarycy
KopuctyBaua, 3a3HaueHa oco6a/ocodbu Oy1yTb MaTH MOXJIUBICTh OTPUMYBATHU 3a JIOTIOMOTOIO
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Cuctemu y mopsiaky, BusHaueHoMy IuM JloroBopom, iHdopMmariiro mpo Oyab-ski PaxyHku
Kuienra, Binkputi B banky, Ta npo 0yab-ski oneparii Kiienra.

5.1.4. KHE/II namgae Knienty kBamidikoani EJII1 Ha ymoBax, Busnauenux Permamentrom KHEJIIT
13 nmomatkamu Ta  JloroBopom, a Kiient mnpuiimae Taki mociyru. Bapricte HamaHHs
Ksamidikopanux EJII1 Ta 3aco6iB KBamidikoBanoro EIT uu [TewaTku, mo HanaroThes Kimienram
Banky BXonuTh B BapTiCTh a0OHEHTCHKOI IJIATH 332 KOPUCTYBaHHSA IakeToM 3rigno Tapugis
banky. Kmienr inimitoe 3amonennst Keamidikosanoi EJII1 nuisxom 3amoBieHHs ii B Cuctemi.

5.1.5.TTonoxxkenns (B wactuni Hamauas EJIII), mo He BperymnboBaHi J[OrOBOPOM pPETyIIOKOTHCS
Pernamentom KHE/III, a Takok 3aKOHOJIaBCTBOM Y KpaiHU

5.1.6.Y Bumanky renepauii Ta 36epiranns Ocobuctoro xmoua Ha HSM IlinnmucyBau orpumye
BUKJTIOUHUHN focTyn 10 OcoOucroro kirodva, Imo 3HaxoauTbes Ha HSM 3a #ioro 3amutom
BUKJIIOYHO MICIIsI TPOXOPKEHHS TBO(PAKTOPHOT aBTEHTH(iKAILii.

5.1.7. Toctyn no Cucremu B sikocti [linmucyBaua ta akruBaiis Kmouis EIl 3npiiicHioeThess bankom
mumre TiM KopuctyBagam KitieHTa, sIKki MarOTh BiAMOBIJHI MOBHOBKCHHS 3TiTHO YMHHOTO
3aKOHO/JABCTBa YKpaiHM Ta € Yy IMepeniky oci0, SKUM HaJaHO MpPaBO PO3MOPSIKEHHS
Paxynkamu Kiienra Ta/abo moBipeHocti, mo Oyno momaHo 1o banky Ta/abo siki MawoTh
BiJIMOBiAHI MOBHOBA)XEHHS, 3T1HO JOKYMEHTIB, HajaHuX KiieHToM.

Hocrym 1o cucrtemu KopucryBadawm, siki He € [linnucyBadaMu, HaAa€ThCs IS IEPETIISITY CTaHy
PaxyHKiB Ta MiArOTOBKU MPOEKTiB ENEKTPOHHUX TOKYMEHTIB.
5.1.8. lns 36epiranns Kiouis EIT 3acTocoByroThCs:

= cepTudikoBaHUN anapaTHUl NpucTpii, skuii € 3acobom KpanidikoBanoro EIT uu [Teuatku
Ta MICTHTh BHYTPIIIHIA KpunTorpadidHuil mporecop Ta mam’sTh, BUKopuctoBye USB-
iHTepderic I MiIKII0UEeHHS 10 KOMIT I0Tepa 1 € 3aXMIIeHUM HOCIEM TaeMHOI iH(opmartii
(USB-token);

= apapaTtHuii npuctpii HSM, sikuii € 3acobom KpamidikoBanoro EIT un [leuaTku.

5.1.9. llepenaua Knienty USB-tokena 3miiicHioeTbes bankom micnst cruiatu Kiientom ioro
BapToCTi BiAMoBiaHO 10 TapuiB Ta MiATBEPHKYETHCS MUISXOM MPOCTABICHHS BiINOBIIHOI
BIIMITKH Y RasBii’ .

5.1.10. Jlommyckaetncs 30epiranns Kirtouis EINl Ha BracHOMYy 3’eMHOMY Hocii iH(popMarii (BUKITFOUHO
3a OKpeMHM KiionoTaHHsIM KitieHTa) 13 000B’I3KOBUM OZJHOYACHUM BHUKOPHUCTAHHSM IOCITYTH
JlogatkoBoi aBTEHTH(]IKAIil Ta JOTPUMaHHSAM BCTAHOBIEHMX bBaHKOM TpaHUYHHUX
(MakcHMaNbHUX) CYM Ha 3/1IHCHEHHS olepaliil B HallIOHAJIbHIN Ta 1HO3eMHIl BaIIOTI:

» e MakcumanbHa cyma oxgHoro EINl moxe cranoButu ekBiBasieHT He Outbiie 100 000,00
TPUBEHB (BKIIIOYHO);

= ne 3aranpHuil aimiT cyM EIIl Ha 100y Moske craHOBUTH ekBiBasieHT He Outbiie 500 000,00
IpH. (BKJIIOYHO);

= 3 000B’s13K0BUM MiATBepkeHHIM OnHopa3oBuM naponeM ycix EINl cyma sikux nepeBuiiye
5 000,01 rpH. (BKIIOYHO).

5.1.11. KnieHT nmorojukyerbes, o Bukopuctanus Kitoua EIl, mo 36epiraeTscst Ha Oro BIacHOMY
Hocii 1H(popMallli Ta HE € 3aXMIIEHUM anapaTHUM MPHUCTPOEM (AKIIO Take 30epiraHHs
JI03BOJICHO 3aKOHOJIABCTBOM Yy c(epi eIeKTpOHHUX JoBipuMx mociyr) B Cucremi npu
nepeaadi Enextponaux nokymenTiB Bix KimienTa 1o banky 6yae moctaTHIM 3aX0/10M O€3MeKn
U151 3a0€3MEeUeHHS 3aXUIEHOCT] Ta KOH(DIAeHIIHHOCTI JaHUX, 1110 00po0satoThes B Cucremi.
KiieHT moromkyerhbcs, M0 JOJATKOBUM 3aXO0JIOM IMiIBHIIECHHS 1H(OpMaIiiiHOi Oe3mnexu
Krienta € JlonatkoBa aBTeHTUDIKAITiS.

5.1.12. Y Bunanky 30epexxenHss Kiroua EIl Kiienta Ha 3axumeHoMy Hocii iH(opmarrii,
3actocyBaHHs JlofaTkoBoi aBTeHTU(IKALII € MOXKJIMBUM (JIOMyCTUMHUM, MPABOMIPHUM) Ta
3pilicHIoeThC Ha BUMOry Kitienra micns mopanns 3aspku'’ .

5.1.13.3a ymoBHU HaJaHHs BIANOBIAHOI 3amoBHEHOI 3asBKH Ta 3a (pakToM BUKOHAaHUX baHkoM
HaJallTyBaHb YTOBHOBaXkeHa ocoba KirieHTta mae 3Mory BukopuctoByBaTH icHyrouuit EIT
Ui TIANACY JOKYMEHTIB, CTBOpEHMX B paMkax iHmoro KiieHTa, 1€ BOHa € TaKoxX
YTIOBHOBa)KEHOIO 0CO0O0I0 3 TIPABOM ITIIMTHCY.
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5.1.14. Tnopmartis po crmocid migkaodeHHs (3 BukopuctanHsiM USB-TokeHa 4i 3 BUKOPHUCTAHHIM
BJIACHOTO 3’€MHOT0 HOCis iHpopMatlii/HSM) 3a3nauaerbest Kitientom B BasBiril.

5.1.15. OnauM 13 3ax0/iB MiJBHUINEHHS PiBHA Oe3meku nmpu BUkopucTtaHHi CHCTeMH € JBOpIBHEBA
aBTopu3auis. [lpu sxiit nas nocrymy no Cucremu, KpiM 3BHYafHUX MapameTpiB (JIOTiH Ta
napoib KopuctyBaua Cucrtemu), BUMaraerbCsi BUKOPHUCTAaHHS JOAATKOBOTO METOIY
MiATBEPKCHHS BXOMy Y BUIIIsiAi JlomaTkoBoi aBreHTudikamii abo nussxom BBeaeHHs [1TH-
koxy 1o USB-TokeHa (3a HasBHOCTI TEXHIYHOI peaizallii).

5.1.16. YV Bumaaxy 3aMoBIeHHS Ta oTpuMaHHS KilieHTOM BiANOBIAHMX JOJATKOBUX IOCIYT IO
obciyroByBanHIO B CrucreMi, nependoauennx Tapudamu, Ha Bumory KitieHnTa, miarBepuKeHHS
BUKOHAHHSA TOCIIYT MOK€ O(OPMIIIOBATUCH BIANOBITHUM JBOCTOPOHHIM AKTOM NpHHOMY-
nepeaadi HaJlaHuX TMOCIYT, 0 MiANUCyeThest CTOpOHAMH MPOTATOM 3 (TphOX) poOOYMX JTHIB
(Omnepaniiinux qHIB) 3 JHSA HAJAHHS 3a3HAYCHUX TTOCITYT.

5.1.17. KimieHT MOXe MiAmUCyBaTH IOKYMEHTH JitounM Y jaockoHanmeHuid EIl 1o momeHty:
3aKiH4eHHs cTpoKy Aii CepTudikara BiIKpUTOro Kitoya abo 0 MOMEHTY HOro CKacyBaHHS.
B BusHauenux uum nyHkToM JloroBopy Bumaakax, KIlleHT mJig MOHOBIIEHHS poOOTH B
Cuctemi mae ckopucryBatuch nociayramu KHE/III ta otpumaTtu KsamigikoBanwmii EII, ab6o
VYnockonanenuir EIl y neBHux Bumaakax, koiau KiieHTy He Moxke OyTH BUAAHUN
KganigikoBanmii EIl. Kimient BukopucroBye Y nockonanenuii EI1 1o BUKOHaHHS yMOB, sKi
J03BOJISAIOTH oMy BunaTu KamigikoBanuit EIL.

5.1.18. KpamidixoBanuii EIl ta Ynockonanenmii EI1 KiieHT MoXe BHKOPHCTOBYBAaTH B paMKax
GyHKii «MynabTukiou». [t nigkarodenns Kioienra o niei gpynxuii Kimienr nogae 3assky!
a00 3asBy JOBUIbHOI POpMH, 1€ BKa3ye sIKid YTIOBHOBaXCHIN 0CO01 MOTPIOHO JO3BOJIUTH B
paMKax sIKMX opraHizailii BAKOPUCTaHHS i€l QYHKIII.

5.1.19. Ha USB-tokeni Moxe Oytu 30epekeHuid Ta 3umTtaHuii CHCTEMOIO TUIBKH OJUH
Ksanigikoanuii EIT abo Y nockonanenwnii EIN, Bunanuit KHEJII.

5.1.20. bank nanae ITocnyry Cepsic «Bi3yBaHH:», sIka BXOAWTH /0 OCHOBHOI ()YHKIIIOHAJIBHOCTI
Cucremu, 3rigHo 3 JloroBopom. Kowmicis 3a kopuctyBanHs CepBicom «BizyBaHHS»
BCTaHOBIIIOETHCA Y BimoBiqHOCTI 10 Tapudis OaHky.

5.1.21. bank Hagae BizyrouoMy MOKIMBICTh IIJISIXOM IpocTaBiieHHs Bisu B Cucremi:

= 3rilicHoBaTH KOHTpoJib 3a EINl Kitienra ;

= 3piiicHroBaTi KOoHTpoJsib 3a EINl IliamopsinkoBanux opranizauniii Kiienra 3ailficHeHHUX 3
BigkpuTux PaxyHkiB y banky IliinopsakoBaHuM opraHi3arisim.
5.1.22. B pamkax Cepgicy «BizyBanus» Cucrema Moxe BUKOPUCTOBYBAaTUCH Bizyrounm mjisi:

= nepernsany crany Paxynkis IlignmopsakoBaHux opraHizariiii;
® OTpUMaHHA OaHKIBCbKHMX Bummcok 3a paxynkamu [lignmopsikoBaHUX opraHizariiii;

» pizyBanHs EIIl IlianmopsiakoBaHux oprasizaiiil HUISIXOM BBEIEHHS OJHOPA30BOI0O MapoJis,
OTPUMAHOTO 32 JOTOMOTOK KOpPOTKOro SMS-moBigomieHHs: (Ha MOOiIIbHUI TenedoH)
Bisyrouoro;

5.1.23. CTopoHM HOTOJKYIOThCS 3 TUM, 1110 HE3aJIeKHO BiJl criocoOy BizyBanHs EINI, skuit Hagiimos
1o banky Bin [TignopsakoBanux opranizaiiii, bank Bukonye taky EINl BinmoBigHO 10 YUHHOTO
3aKOHOJIaBCTBA YKpaiHu Ta Jlorosopy.

5.1.24. TlincraBoto 11 3A1iICHEHHSI KOHTPOJIIO Ta BianpaBku 3aBizoBaHux EIll B bank uepe3 Cucremy
srigao mm 5.1.21. ta 5.1.22, € nosipenicts/ Ilepenik Bizytounx Kiienra, skuM HagaHo mpaBo
koHTpoo/BizyBanHs EIll IlinmopsaxoBanux opranizamivi Kmienra, mo namana Kiientom
Bizyrouomy.

5.1.25. Tlipxmrouenns po Cepicy «BizyBaHHs» 31HCHIOETHCS HA TIACTaBl 3asBH Ha M1IKIIOUYECHHS
1o nocayru Cepsic «BizyBaHHsS» (JOKYMEHT BCTAaHOBJIEHOTO 3pa3kKa).

I'masa 2. IEPEJIIK KBAJII®IKOBAHUX E/I1.
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5.2 KsamnidikoBanumu EJII1 3a JloroBopowm €:

5.2.1 KsanigikoBana EJIIl cTBOpeHHs, mepeBipku Ta miaTBeppkeHHs KaamigikoBanoro EIN um
IleuaTkm, siKa BKIIOYAE:

— HaganHa [lignucyBauam/3asBHuKaM/KITi€eHTy €NEKTpPOHHUX MJOBIpUMX MOCIYr 3aco0iB
Ksamidikopanoro EIl uwm Ilewarku, mis reHeparmii map KIIOYIB Ta/ab0 CTBOPEHHS
KganigikoBanoro EIl um Ilewatrku, ta/abo mepesipku KaamidikoBanoro EIl um Ilewarkw,
Ta/abo 30epiranns Ocoducroro kimoua KeamidikoBanoro EIl un [Teuatku;

— TeXHIYHY MiATPUMKY Ta 00cIyroByBanHs HagaHux 3aco0iB KBamidikosanoi EIT uu [leuatku.

5.2.2. Kgamidikoana E/II1 popmyBanHs, nepeBipku Ta MiATBepHKeHHS ynHHOCTI KBanidikoBanoro
ceptudikara, sKa BKIIOYAE:

— CTBOPEHHSI YMOB JJIsi TeHepallii mapu KiodiB ocoducro IlianucyBadem 4m cTBOprOBaYeM
enekTpoHHOi [TedaTtku , 3a gonomororo 3acody Ksamidixosanoro EIl uu ITewarku;

— ¢opmyBanns KsamidikoBanux ceptudikaris, 110 BiIITOBIIal0Th BUMOTaM 3aKOHOIaBCTBa, Ta
Buaauy ix [lignucyBauy a6o 3asBHuKoBI 3rinHo Permamenty KHEITL;

— CKacyBaHHs, OJIOKYBaHHS Ta TOHOBJICHHs KsamidikoBaHux cepTu(dikaTiB y BHITaJIKax,
nependaueHuX 3aKOHOJaBCTBOM;

— MEepeBIpKy Ta MiATBEp KeHHS YMHHOCTI KBamidikoBaHuX cepTu(ikaTiB HUIIXOM HaJaHHSA
TpeTiM ocobam iHdopMmartii mpo iXHiii cTaTyc Ta BiAMOBIIHICT BUMOTaM 3aKOHOABCTBA;

— HagaHHs A0cTymny a0 chopmoBanux KpamidikoBanux ceprudikaTiB HUIIXOM iX HaJaHHA, 3a
BIJITIOBITHAM MOITYKOBUM 3anutoM Ha pecypci KHEIT;

5.2.3. KsanidixoBana EJIII ¢opmyBanHs, mnepeBipku Ta MIATBEPIKEHHA KBaihiKoBaHOT
€JIEKTPOHHOI O3HAYKH Yacy, sIKa BKIIIOYAE:

— ¢opmyBanHs KBamidikoBaHOT €eKTPOHHOT MO3HAYKU Yacy;
— nepenauy KpamiikoBanoi eekTpoHHOI mo3Hauku yacy kopucryBadesi E/II1.

5.2.4. KgamidpikoBana EJIl ¢opmyBanHs, mnepeBipku Ta miaTBepIkeHHs KsamidikoBaHoi
€JIEKTPOHHOI TIO3HAYKH Yacy HAJA€ThCS B aBTOMATHYHOMY PEXHMI NP HAKIAJaHHI Ta
nepesipui Kpanidikoanoro EIl yu [Teuatku Ha nokymenTtax y Cuctemi abo iHIIMX CHCTEMax
ne BukopuctoByeTbest KBamigikoBanuii EIT um [1euatka.

Inasa 3. HOPSAJOK HAJJTAHHSA KsaaigikoBanux EJIII.

5.3.1. Insa orpumanns KsamidixoBanoi EJIII 3asBHuk moBuHeH matu ctaryc Kiienra banky Ta
orpumatu akayHT y Cucremi, a Takox iHimiroBatu 3amoBiieHHs KsamidikoBanoi EJIIT y
Cucremi.

5.3.2. Knient moxe ognouacHo mMatu 'y KHE/IIT tinsku ogun Ocobuctuii kiarou KBamidikoBanoro
EIl na onnoro IlianucyBaya 1 TIAbKK IPOTATOM CTPOKY YMHHOCTI JloroBopy.

5.3.3. Kuienr, skuii € 10OpHUAUYHOIO 0co00r0, Moxke ogHouacHo Matu y KHEJII Tinbku omuH
OcoOuctuii kirou [legaTku 1 TUIBKM MPOTATOM CTPOKY YMHHOCTI J{orosopy.

5.3.4. Ilporsrom ctpoky 30epiranHs OcoOuctoro kmoua KaamidikoBanoro EIT (Ileuatkwm),
BukopucroBytoun HSM KHEII IlignucyBau (cTBOproBau enekTpoHHOI [lewarku) Mmae
MOXJIUBICTH 3HUIIUTH cBiii Ocoouctuii kinrou KEII (ITeyatkn) Ta BIOKJIMKATH BIiAMOBIIHHMA
nomy KBamigikoBanuii ceptudikat BiIKPUTOro KIt04a.

5.3.5. 3uumenns Ocobucroro kiaroya — e nosHe BuaaneHns 3 HSM KHEJIIT Ocobuctoro kiroua
Ta WOT0o pe3epBHOI KOMii 0€3 MOXKIMBOCTI iX BifHOBIEHHA. 3HHUIICHHS OCOOMCTOTO KITtoua
3IHCHIOETECS ABTOMATHYHO IO 3aKiHYEHHI CTPOKY YMHHOCTI abo y pa3i BIIKIMKaHHS
BianoBiaHoro omy KsamidikoBanoro ceprudikarta Ta 1o 3akiHu4eHH1 CTpoky aii JloroBopy
ab6o posipsanns Ctoponamu Jlorosopy .

5.3.6. Inentudikamis, Bepudikamis I[linmucyBaya, 3asBHuKa, TeHepalis OcoOMCTHX KIIOYIB Ta
oTpuMaHHs BianoBimHuX iM KaamigpikoBaHux cepTu¢ikariB 371MCHIOETHCS 3TiAHO BHUMOT
Pernamenty KHE/III.

5.3.7. YmoBu BukopuctanHsa Kmientom 3aco6iB Ksamidikoanoro EIl um Ilewatku HaBeneHi y
PernamenTi KHE/III.
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5.3.8.¥YmoBu Bukopucranus Kiienrom Ocobuctux kmouiB KsamidikoBanoro EIT um Ilewatku
HaBezeHi y Pernmamenti KHE/IIL

5.3.9.¥YmoBu myo6mikarii KsamigikoBanux ceprudikarie Kiienta nHaBeaeni y Pernmamenti KHEJITI.

5.3.10.@opmyBaHHs, OJIIOKYBaHHS/IOHOBJIEHHS Ta ckacyBaHHA KgamiikoBaHoro ceprucgikara
Kiienra 3miiicHioeTsest 3rimHo Permamenty KHEJIIT ta 3akonHomaBcTBa Ykpainu B cdepi
HAJaHHS €JICKTPOHHUX JTOBIPYUX MOCIYT.

5.3.11. 3 ymoBamu Pernmamenty KHEJIIT KiieHT 03HaHOMITFOETBCSI CAMOCTIHHO.

I'nasa 4. HIAKJTIOYEHHSA PAXYHKY 10 CUCTEMUA

5.4.1 Insg moyaTKy mpoueaypu miakimodeHHs KilieHT cradye BapTiCTh HOCIYTH O MAKITIOYSHHIO
no Cucremu, B pasi nepeabadenHs Tapudamu Takoi IuiaT Ta Hajae A0 baHKy HaieXHO
odopmieHi HacTymnHI pOpMHU TOKYMEHTIB:
= 3asBkal;

» 3agska (B pasi migxmodenns Kiienta 1o CUcTeMH 3 BUKOPUCTaHHSAM BIACHOTO 3’€MHOTO
Hocis iH(opMallii — € 000B’A3K0BOIO, B pa3i MiAKIOYeHHs 3 BUKopucTtaHHsIM USB-Tokena —
nolaeThes 3a OaxkanusMm Kiienra).

5.4.2. llpotarom 3 (Tpbox) pobounx nHiB (OnepariitHux aiB) Bia naté noaanHs Kmientom banky
JOKyMEHTIB BU3HadeHuX y 1.5.4.1 JloroBopy bank 3nmilicHioe mepenady iMeHi KopucrtyBaua
(Jlorina) Ta mepBHMHHUX MapodiB Juist Bxoxy Jo CucrteMu LUIAXOM HaJcWiIaHHI SMS-
TOBiJOMIIEHHS Ha BKa3aHuii B 3asBii’ HoMep MoGiIbHOrO Tenepony Kopucrysaya. Ilepsunni
napoJii miyisiraroTh 3aMidi KopucryBauamu npu mepriomy ycmimiHoMmy Bxogi 10 Cucremu.
Tepwmin nii BBenenux KopucryBagamu napomis Ha Bxix 10 Cuctemu ckinagae 183 ami.

5.4.3. Ins Buxopuctanns y Cucremi Kpamnidikoanoro EIl koxen IlianucyBau Kiienta otpumye

Kmrou EIT y KHEJII ta camocriiitno renepye KsamidikoBanuii EIl um IlewaTky micnis miid
BU3HaUYeHUX y 0. 5.4.1.-5.4.2. Jlorosopy.
CTopoHU y3roAwiv, mo ajs podot i3 Enextponaumu qokymentamMu B CrucTeMi B IUISX IIBOTO
Jorosopy, 10 MoMeHTy niepexony banky Ha Bukitoune Bukopuctanusa Kimrouis EIT KHEIT y
BIAMOBIAHOCTI 10 NyHKTY 5.4.8 JloroBopy KBasi(hikOBaHUMM HaJaBayaMy €JIEKTPOHHUX
JOBIPYUX MOCIYT €:

= Jlep>kaBHe mianpueMcTBo «HarioHanbHi iH(OpMaliifHi cucTeMu» AKpeIuTOBaHUHN LIEHTP
cepTuikalii KJI04iB OpraHiB IOCTULIT Y KpaiHuy,

= [HpopmariiiHo-goBiaKoBHi nenaprament JAIIC.

5.4.4 KileHT NOTOJUKYEThCSL 3 THM, IO MEpeBIpKa ILUIICHOCTI Ta JOCTOBIpHOCTI EneKTpoHHHX
JIOKYMEHTIB, Ha ski HaknaaeHo EIT Kiienra, a Takox nepeBipka EIl KiienTa 3nilicHIO€TBCS
CucreMoro B aBTOMaTUYHOMY PEXXHMMI BIANOBITHO 1O BCTAaHOBJIEHUX y baHky mpoueayp.

5.4.5.3amina Ocobuctux kmouiB KopucryBaua KiieHta mpoBoauThCsl BinnoBinHo 10 Pernamenrty
KHEAIL.

5.4.6.Y Bumajxky NpUIMHEHHS NpaBa YNoBHOBaXeHUX oci0 KiieHTa posmopspkarucs PaxyHkom
KnienTa, B TOMy 4nCIli BHACHIIIOK iX 3MiHHU, baHk O110Kye 00J11KOBI 3amucu Ta JeaktuBye Koyl
EIT niux oci6 B Cucremi. [TinkmroueHHs HOBUX YmoBHOBaxkeHnX ocio Kimenra mo Cucremu
3MIIACHIOETHCS 13 BpaxyBaHHSIM YMOB BH3HaueHHX mml. 5.2.1.-5.2.2. Jlorosopy.

5.4.7.Tepmin naii Ta nopsuok 3aminu Kmtouis KBamidixoanoro EIl BusHaueni y Permamenti
KHEAIL.

5.4.8.Tepmin nii KirrouiB Y nockonanenoro EIl cknanae 365 xaneHgapHuX JHIB 3 JaTH OTPUMAaHHS
bankom Bixg Kiienta Ceprudikaty Biakpuroro kimouda YnockonaieHoro EII Kuienra. Ilo
3aKiHYCHHIO CIUIMBY TepMiHy jie Y nockonanenoro EIT Hosuit Y nockonanenuit EIl Kiienrom
He oTpumyeThbest Ta KiieHt mae 3renepyBatu KBamigikoBanuit EII B Cuctemi BiAMOBIIHO A0
Pernamenty KHE/III.

I'nmaBa 5. YMOBU 3ACTOCYBAHHSA EII
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5.5.1. CtopoHu BU3HAIOTH, IO EJIeKTpOHHI JOKYMEHTH, TiependadeHi num JloroBopom, B TOMY YHUCITI,
ane e BukiouHo EIII ta/abo 3assu-lloroBopu i3 3amoBneHHsM oOpanoi [locmyru Ta/abo
JIOKYMEHTH Ha 3MIHY iX yMOB Ta/a00 po3ipBaHHs/TMPUMUHEHHS, TIEpeIani/ 1HII JOTOBOPH Ta
JOJIaTKOBI yroau npuiiHaTi CtopoHamu 3a qomoMoror CHcTeMH Ta MiANUCaHl BiAMOBIIHUMU
EIT (Y nockonanenum EII Ta KBanidikoBanum EIT) YoBHOBaskeHHX 0OC10, TPUPIBHIOETHCS 10
JIOKYMEHTIB BUMHEHUX Y MMUCHMOBIN
dbopmi, CKpIMICHUX BIACHOPYYHHUMH MIiJMHACAMU YIOBHOBOXKEHHX 0ci0 CTOpiH 1 BiIOUTKOM
neyaTky (B pasi ii HasIBHOCTI - 3a yMOBH, Ko KiieHT HagaB 10 baHKy JOKYMEHT, B IKOMY
3a3HAYeHO, M0 JOKYMEHTH HampaBjieHi B baHK B elekTpoHHIH ¢opMi MOTPeOYIOThH
000B’s13k0BOI0 3acBiqucHHs [leyaTkor0).

5.5.2.CTOpOoHU BU3HAIOTH, IO €JIEKTPOHHI KOIIi IOKYMEHTIB, 1110 mojarThes Kienrom no banky 3
BuKopucTanHsa Cucremu Ta ckpimnortbess EIl mpupiBHIOIOTBCS 10 KOIiH TaKMX JOKYMEHTIB
y mamepoBiii (opmi, 3aCBITUECHUX MIAMACOM YTIOBHOBakeHOI ocodu KirieHTa, 3a3HaueHoOl y
nepemniky oci0, SKMM HaJaHO MpaBo po3mopsypkeHHs Paxynkamu Kiienra ta/abo y xapTmi i3
3pa3KaMH IiMKCIB Ta/abo TOBIPEHOCTI, 10 0yJI0 Mo1aHo 10 baHKy 1 BiIOMTKOM HOTO MeYaTKu
(B pasi il HasIBHOCTI - 32 YMOBH, K110 KiieHT HamaB 10 baHKy JOKYMEHT, B IKOMY 3a3Hau€HO,
0 JOKYMEHTH HampaBieHi B baHk B enexkTpoHHid ¢opMi moTpedyloTh 0O0OB’SI3KOBOTO
3acBimueHHs [ledaTkoro).

5.5.3.CtopoHH BU3HAIOTh, 1110 ENeKTpoHHI MOKyMeHTH, nepeadayeHi uum JJoroBopom, HE MOKYTh
Oytu 3amepedeHi CTOpoHAMHM JIMINE HA Tid MMiJCTaBi, IO BOHU YKJIAQJCHI 13 BUKOPUCTAHHSIM
Y nockonanenoro EIl Ta/abo maroTh enekTpoHHy Gopmy.

5.5.4. KiieHT mOrOMKyeThCsl 13 BCTaHOBJIEHWMH y baHky mpouenypamu mNepeBipKH LUTICHOCTI
Enextponnux nokymeHTiB Ta Y qockonanenoro EII.

[lepeBipka miMICHOCTI, JOCTOBIPHOCTI Ta aBTOpPCTBa ENEKTPOHHMX MOKYMEHTIB, Ha SKi
naknaaeno  EIl Knienta/banky, a takox mepeBipka  EIl Kimienra/banky, 3aiiicHIO€TBCS
CHcTeMOor0 B aBTOMaTUIHOMY PEKHMI BIIITOBITHO IO PETJIaMeHTy i poOOTH.
5.5.6.I1ignucyBay npu HaknananHi EIl Ha EnekTpoHHMii JOKyMEHT, 3aCBiqUy€e 03HAHOMIIEHHS 3 yCIM
TEKCTOM JIOKYMEHTa, MOBHE PO3YMIHHS HOTO 3MICTy, BiJICYTHICTH 3aliepedeHb /0 TEKCTY
JIOKYMEHTa Ta CBIJIOME 3acCTOCYBaHHS CBOrO HIANUCY Y KOHTEKCTI, IependaueHOMY
JOKYMEHTOM (IT1JIUCaB, IOrOJUB, 3aCBIJYUB TOIIIO).
[Ipu upomy CTOpPOHH [JOMOBHIIKCH, IO TOBHOBaXEHHs TMpeacTaBHUKIB CTopiH Ha
3actocyBanHa  EIl miATBEpIKYIOTBCS Yy 3aralbHOMY TMOPSIKY NPU BCTAHOBIICHHI JITOBUX
BiJTHOCUH Mk CTOpOHaMHM 1 OKpEMOT0 MiATBEPIXKEHHS HE MTOTPEOYIOTb.

5.5.7.EnextpoHHi nOKyMeHTH, BiampasieHi Kiientom 3a momomororo Cucremu abo I1HIIMMH
KaHaJlaMH eJIEKTPOHHOTO 3B ‘S3KY, BBAXKAIOTHCS OJiepKaHUMU baHKOM B JIeHb iX BiIpaBlIeHHS,
AKIIO TaKe BIANpPABICHHs 3/1iicCHeHe mpoTsaroM OnepaiiiiHoro yacy.

5.5.8.0tpumani bankom EnexkTpoHHI JoKyMeHTH 3a jpomomororo CucteMu, HE MOXYTh OyTH
3amepeueHi, ockapkeHi Kientom abo BuU3HaAHI HENIWCHUMH 3 IIJICTAB iX HAJCWUJIAHHS HE
YIIOBHOBAXEHUMHU Ha T€ oco0amM, 3a yMOBU JOoTpuMaHHs mn.2.5.2.25 JloroBopy. KiieHT
CaMOCTIHHO 3/1IICHIOE KOHTPOJIb 3a BUkopuctanHsaMm KopucryBauamu EIL

5.5.9. Bukopuctanas YpaockonaneHoro EII He 3MiHIOE MOpSAAKY MiIMUCAHHS JAOTOBOPIB Ta 1HIINX
JIOKYMEHTIB, BCTAHOBJIEHOT'O 3aKOHOM JIJIsi BUNHEHHS PABOYMHIB Y MUCHMOBIN (popmi.

5.5.10. Ctopona Ha BuMory iHmoi CTOpOHM Hajae 3acBiAueHy Komito Ha mamnepi 3 ExekrponHoro
JOKYMEHTa NIISIXOM BHTOTOBJICHHS IMANepoBOi KOMii TaKOTO JOKYMEHTa i3 JOTpUMaHHIM
MpaBWJI JUTIOBOACTBA Ta 3acBiAUEHHS 1i BIPHOCTI BIACHOPYYHUM MIAMHCOM OCOOH, sKa
Hakianana Ha Enekrponnnii nokyment EII, abo mignmucoM iHIIOI ymoBHOBa)keHOI ocoOu (13
HiATBEPKEHHAM ii HOBHOBa)KEHb) Ta 3a yMOBH crutati Kiientom xomicii 3rigHo 3 Tapudamu
banky, 3a yMOBHU 11 HasIBHOCTI.

5.5.11. Knient 1 bank mnoromxyroTscs, 1o EnexkTpoHHa meyarka KIi€HTa NpH MiAIHCAHHI

€JIEKTPOHHUX JIOKYMEHTIB BHKOPHCTOBYETHCS BHKJTFOYHO y TUX BUTIAJIKAX,

000B'SI3KOBICTh BUKOPUCTAHHS SIKOT 4iTKO 00yMOBJIEHA 3aKOHOJaBCTBOM a00 sakiio KiieHT HajgaB 10

baHKy HOKyMEHT, B SIKOMY 3a3Hau€HoO, 110 JIOKYMEHTH HampasiieHl B baHk B eneKkTpoHHINd ¢opMi

noTpeOyoTh 000B’sI3K0BOTO 3acBimueHHs Ilewarkoro. B iHmMX Bumagkax BUKOPHCTAHHS

EnexTpoHHOi neyaTku He 00OB'SI3KOBE.
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PO3JILI 6. BUIKPUTTSI TA OBCJIYTOBYBAHHSI JIENO3UTHUX
PAXYHKIB (JIOTOBIP BAHKIBCLKOT'O BKJIAZY)

I'nasa 1. 3AT'AJIBHI YMOBMU BIIKPUTTSA TA OBCJIYT'OBYBAHHSA JEITIO3UTHOI'O
PAXYHKY

6.1.1. bank namae Kmienty [locayru po3MimieHHS CTpoKOBOTO Bikiamy, 1o BU3HA4Y€HI UM
PO3JILIOM Ta MEPETiK SKUX BUSHAYEHO ITUM TAIMTYHKTOM:

6.1.1.1. BinkputTts Ta o0ciyroByBaHHs [lemO3UTHOTO paxyHKy (B TOMY YHCII paHilIe
Bigkpuroro bankom Kitienty Jleno3utHoro paxyHky) aisi 30epiraHHs TpOIIOBHX KOIITIB Ta
3MIHCHEHHS YCIX BHIB OIEpaliil 3riIHO peXuMy O0OCITyroByBaHHsS J{eMO3MTHOTO paxyHKY
BIJIOBIAHO 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA YKpainu Ta [lorosopy.

6.1.1.2. KommuiekcHe OaHKIBCbKE 0O0CITyroByBaHHs JIeMO3UTHOTO paxyHKy 3acobamu
Cucremu, B yacTuHi ioro [HdopmariitHoro o0CIIyroByBaHHs, 31IMCHIOETHCS B MTOPSIKY Ta Ha
yMOBax, BU3HaueHuX J[oropopom.
bank mae mpaBo BiIMOBUTH B BIAKPHUTTI Ta B KOMILJIEKCHOMY OaHKiBCBKOMY 0OCITyrOBYBaHHI
Jlemo3uTHOTO paxyHKy B pasi BiacyTHOCTI Bimkputoro IlotouHoro paxyHky B banky.

6.1.2. Po3MilieHHST KOXKHOTO OKpeMoro Bkiiany Ta BIAKPUTTS A0 HbOTO Jlemo3UTHOTrO paxyHKy (B
TOMY YHCIIi HACTYITHOTO J[eMO3UTHOTO paxyHKY) 31 CHIOETHCS Ha MicTaBi HajaHoi KiienTom
3asBu-/{oroBopy mno koxxHomy Bxiany okpemo B mamnepoBiii abo elnekTpoHHi# Gopmi.

6.1.3. bank BinkpuBae JIemo3uTHHI paxyHOK MPOTATOM OJHOTO pododoro s (OnepariitHoro aHs)
3 nmonanHs Kuientom 3asBu-/loroBopy Ta micias HaJaHHS BCiX HEOOXiTHUX JOKYMEHTIB,
npoBeneHHs ineHTudikanii, Bepudikarii Ta BuBueHHs 0coou Kirienta Ta/abo YmoBHOBa)KEeHOT
ocobu Kiienta abo mepeBipKu/OHOBIEHHS JAHUX 3a Mpe] SABICHUMHU JAOKYMEHTaMH (SKILIO
Knient mae paxynku B banky OyB paHimie iieHTH(IKOBaHHI) BiIOBITHO 0 BUMOT YHHHOTO
3aKOHO/ABCTBa YKpaiHU Ta BHYTPIIIHIX JOKYMEHTiB baHKy.

6.1.4.bank oOcnmyroBye panime Biakputuii Kiienty Jleno3utHuil paxyHOK, MICIs HpUETHAHHS
Knienta no JloroBopy, mo xoxkHomy Bkiagy okpemo Ha miactaBi HagaHoi Kiientom 3asBu-
JoroBopy Ta micis nepeBipKu/OHOBIICHHS JaHUX 32 Mpe]1’ IBIEHUMHU JOKYMEHTAMH BiJIOB1THO
JI0 BUMOT YUHHOTO 3aKOHOJABCTBAa YKpaiHU Ta BHYTPIIIHIX JOKYMEHTIB baHky.

6.1.5.CTpokn HajgaHHA IOKYMEHTIB, Ha MiACTaBi skux baHK BinkpuBae [lemo3uTHWiA paxyHOK/
BI/IMIOBITHUI CyOpaxyHOK /lemo3uTHOro paxyHKy:

= B pobounii neHp (Omnepauiiinuii aeHp) 10 16-30 3a KWIBCBKMM 4acoM, fKIIO iHIIE HE
nepeadayeHo yMOBaMH po3MilleHHs Bknany;

= B Bu3HaueHui Kiientom iHImmi pobounii nenp (OnepauiiHuil JeHb), SKUH 1€ He HACTaB,
3a3HAYMBILIY JATy BATIOTYBaHHS JJOKYMEHTY.

6.1.6. O6ciyroByBanHs Jlemo3uTHoro paxyHky KirieHTa 3MiHCHIOETBCS BIOIOBITHO 10 PEXHUMY
BCTaHOBJIEHOTO HOpMaTUBHO-NIpaBoBUMH akTamu HBY:

® 33paxXyBaHHs TPOIIOBHUX KOWITIB B O€3roTiBKOBiMl (opmi Ha Jlemo3uUTHHUH paxyHOK 3a
iHiniatuBoro Kiienra 3 [lorounoro PaxyHky Binkpuroro B banky a6o B 1HIIMX OaHKIBCBKHUX
ycraHoBax Ha mijactaBi IlmaTikHoi i1HCTpyKuii, a00 BIANOBIAHOTO PO3MOPSKEHHS IPO
3nicHenHs bankom JlebeToBoro nepekasy 3 [loTouHoro paxyHky;

® CIIMCAaHHS TPOLIOBUX KOMITIB B 0e3roTiBKOBiM ¢opmi 3 [lemosutHoro paxyHky bankom

camocTiiiHOo 0e3 HagaHHs Kiientom okpemoi [InaTikHOT 1IHCTPYKIIi.

3a Jleno3utHum paxyHkoMm ITnartixkai iHcTpyKuii KitienTa npuiitMaroTbest IpOTAroM poOoyoro

nHs (OnepariiiiHoro AHs) Ta BAKOHYIOTbCS BaHKOM y cTpoKH, 1110 BCTaHOBJEH1 JJoroBopom.
6.1.7. YMoBH po3MitieHHs Bxiiaay (BUMoru 1mo1o po3mipy cymu Bxitagy, mporieHTHI CTaBKH, CTPOKH

po3MilleHHs, A BkiaaiB cTPOKOM pO3MILIEHHS I'POIIOBHUX KOWITIB Ha 1 pobouuii neHb

(OmepariiiHuii 1eHp) - TOBEPHEHHsS cyMH Bkiagy Ta HapaxoBaHHX HPOILEHTIB TOIIO)

nyOnikyroThes Ha Caiiti banky.

[Tpuennyrouncs 1o orosopy KiieHT moromxyerbes:
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® {3 3aMPONOHOBAHMMHU baHKOoM ymMoBamMu po3MmimieHHs1 Bkiany, sKio iHme He nependadeHo
IHITMMH TOKyMEHTAIbHO MiATBEPHKCHUMH JOMOBJICHOCTIMU Mixk KitienToMm Ta bankowm;

® mo HamaHHsd HUM 10 banky IlmarikHoi 1HCTpyKIi/3assBM Ha PO3MIIIEHHS TpaHIITY/
KrnomoranHs B MOpsIIKY Ta HA YMOBax, BH3HaueHUX J[OrOBOPOM, BBAXKAETHCS MOTOKCHHSIM
KiienTom icToTHUX yMOB Bkiamy, 30kpeMa MPOIICHTHOI CTAaBKH, Ta 32 CBOEK) IOPUIMYHOIO
CHIIOO TIPHUPIBHIOETHCS 10 JlomaTkoBoi yroau 1o JJoroBopy 0aHKIBCHKOTO BKIJIA[Y, IIPH IIbOMY
HOMEp Ta Jara HaOyTTS YMHHOCTI Takorw J[0oZaTKOBOKO YrofoK € HOMEp BiAMOBIIHOT
[TnatixHOi iHCTpyK1ii/3asBM Ha po3MimeHHsa TpaHiry/KiomotanHs Ta jgata  #oro
MpOBEJICHHS/aKIlenTyBaHHs baHkowM;

= 3MiHa yMOB po3MimeHHsa Bxmnamy, mo BuszHadeHni Kmientom y 3asBi-/loroBopi/3asBi Ha
PO3MIIIECHHS TPAHIITY 3IHCHIOETHCS 32 B3aEMHOIO 3101010 CTOpiH NUIsIXoM rmoaanHs Kiienrom
MUCHMOBOTO 3anuTy y BUTIsiAl KitonmoTanHs;

® 110 BCi KOMicii OaHKIB-KOPECTIOHIEHTIB MpH 3apaxyBaHHI cymu Bkiagy Ta HapaxoBaHUX
nporeHTiB Ha Ilorounuii paxyHok KiieHTa B iHIIIM OaHKIBCHKIM yCTaHOBi, YTPUMYIOTHCS
0aHKaMHU—KOpECTIOH/IEHTaMH i3 cyMu Bkiany Ta cyMu HapaxOBaHHX IPOLEHTIB (CTOCYETHCS
Jleno3uTiB B iHO3EMHHX BaJIIOTaXx).

6.1.8.TTopsmok po3mimenHs Bxmany/Tpanmry/monoBHeHHss Bkiagy 3aiexxuTh Bij mapaMeTpiB Ta
YMOB BiJIMOBIAHMX BKIaiB Ta MOKe 3[[IHCHIOBATUCS OJJHUM 13 HACTYITHUX BapiaHTiB, 3aJIC)KHO
BiJ HasBHOCTI y Kitienta [lorounoro paxyHky y banky Ta/ab0 HasiBHOCTI Ha HOMY JTOCTaTHIX
KOIIITIB:
e sixoM JleberoBoro mepekasy banmkom cymu Brmamy/cymu momoBHEHHs Bkiamy (sKimro
nepeabaueHo ymoBamu Bxnany)/cymu Tpanmry, mo odymosiena y 3assi-Jlorosopi/3asBi Ha
po3mimenss tpaumry/Kionoransi 3 Ilorounoro paxynky Kiienra Bimkputoro B banky, Ha
Jeno3utHuii paxyHOK/BIANOBITHUI cyOpaxyHok Jlemo3uTHoro paxyHky Kiienta y neHb
nofadi 3assu-JloroBopy/3asBu Ha po3mimeHHs Tpaniry/Kinonoranus 3acodamu Cucremu abo
Ha ManepoBoMy Hocii, B Mexax OmnepauiiiHoro yacy. IIpu npomy KiieHT Hajmae 3rony Ha
3milicHeHHs1 J[e0eToBOro mepekasy NUISXOM MiANMKWCAHHS BIACHOPYYHHM ITiIIMUCOM abo
nuisixoMm HaknananHs EIT va 3asBy-/loroip/3asBy Ha po3MilieHHs TpaHiry/Kionotanss ;
abo

= camocTiiiHo Kiientom nusixom HaganHs 1o banky EINII 3acob6amu Cuctemu abo IlnaTixHOi

1HCTpyKLii Ha nanepoBoMy Hocii 3 [Torounoro paxynky B banky abo nuIsIXoM nepepaxyBaHHs

3 paxyHKY B IHIIOMY OaHKy Ha Jlermo3uTHui paxyHOK/BIAMOBIAHUM CyOpaxyHOK Jleno3uTHOTO

paxyHKy cymu Bxiagy/cymu nomnoBHeHHsS Bxiagy (dkmo nepenbadeHo  yMoBaMHu

Bxnany)/cymu Tpaniy 13 BpaxyBaHHSIM HaCTYITHOTO:

— 1 Bxriany B HaIiOHaNbHINA/IHO3EMHINH BaNIOTI HE MI3HINIE TPEThOro poOOYOro MHS
(OmnepariiitHoro nHs) 3 AHA noaayi 3assu-/lorosopy,

— st TpaHiny B HalllOHAJIBHIM BaJIOTI HE Mi3HiIIEe HACTYNHOTo pobdoyoro AHs (OnepauiifHoro
IHS) 3 JaTu  akuentyBaHHs baHkoMm BiINMOBIAHOI(-oro) 3asgBM Ha PO3MILICHHS
tpanury/Knonoranus (y BUnajaky ix HagaHHs), IKII0 po3MileHHs TpaHILy 311HCHIOEThCS 3
pPaxyHKY B 1HIIOMY OaHKY,

— qua Tpanmry B iHO3eMHIM BamioTi He Mi3HilIe TpeTboro pododoro nHs (OnepamiifHoOro
IHS) 3 JaTH akuenTyBaHHS baHkoM BiamoBiAHOI(-oro) 3asiBU Ha PO3MIIIEHHS TpaHIIy/
Knonoranns (y BUnaaky ix HagaHHs), IKIIO po3MilieHHs TpaHiny 311iHCHIOEThCS 3 paXyHKY
B IHIIOMY OaHKY,

—  ana TpaHily B HallioHaNbHINA/iIHO3eMHIN BaIOTI B Mexax OmnepartiifHoro yacy po6o4yoro
nHS (OnepauifHOro JHA) B IKOMY 3A1MCHIOETHCS pO3MIllIeHHS TpaHIy, SKII0 PO3MIIIEHHS
Tpanmy 3xificHioeTbest 3 [loTouHoro paxyHky B banky,

— Juig Bkiagy B HallloOHaNbH1A/1HO3€MH1H BaJIFOTI CTPOKOM PO3MIILIEHHS IPOIIOBUX KOIUTIB HA
1 poGoumii nenn (Omnepaniiinuii neHs), onHiero EIIl a6o IlnarikHOIO 1HCTPYKINEIO Ha
nanepoBomy Hocii 3 [loTouHoro paxyHky (oAHi€ro cymoro) B Mexax OrmeparliiiHoro yacy
po6oyoro aHs (OnepariiiHoro 1Hs), B IKOMY 3A1HCHIOETHCS pO3MillleHHs TpaHiry.
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— i cymu nonoBHeHHs Bxiany (sikmro mepenbaueHo ymoBamu Bxiaay) B HalioHaabHIN/
iHO3eMHi BamioTi B Mexkax OmepariiiiHoro yacy pobodoro nus (OmnepamiifHOro JiHs) B
SIKOMY 3JIIMCHIOETHCS TTIONMOBHEHHS Bxiamy.
6.1.9.3a ymoBu po3mimenns Bxiany/Tpanmry, mo 37iiicHioeTscsi bankoM nuisixom aeGeTyBaHHS
[Totounoro paxynky Kiienra (/leberoBuii mepeka3) KiieHT 3000B'S3ye€ThCS CaMOCTIHHO
BIJICNTIIKOBYBaTH HAsIBHICTh KPEOUTHUX KOIUTIB Ha [lOTOYHOMY paxyHKy Ta y BHUIAIKY
HasBHOCTI, MOBioMiIsATH bank B Onepariitauii yac moroanoro pododoro aus (OnepariiHoro
IOHS) crocobaMu BU3HAaueHWMH y JloroBopy mpo mpunuHEHHsS 37ificHeHHs JleGeToBoro
nepekasy Ha /[erno3uTHuil paxyHOK.
6.1.10. 3a ymoBu camocriiiHoro posmimiennsi Tpanmry/monoBHenHs Bxknany Kiient B Ilnatixkhiii
IHCTpYKIIi (enekTpoHHa/manepoBa ¢opMa) B pekBi3uTi «lIpu3HAYCHHS IUIATEXKY» Mae
3a3HAYUTH HACTYIHY iH(OpMaIiio:

® CyMY TOIIOBHEHHS/PO3MIIICHHS;

= po3Mip HpoUEHTHOi cTaBkM 3a BkiamoM, a0o 3a3HAYAETHCS CIOBOCIIONYYEHHS «ITi[
Bu3HaveHy Ha Caiiti banky craBky Ha AaTy po3MilLICHHS;

= HoMmep Ta j1ata 3asBu-/lorosopy;
= Ha3Ba Bkuany;
® CTPOK pO3MIIIEHHS KOMTIB (110 IEBHY ATy BKIIOYHO);

® [IePIOUYHICTh BUILJIATH MPOIICHTIB;
Hampuxnan: «Po3MilieHHs/TIONOBHEHHS (3asHauaemovca cyma yugpamu ma
6anoma) Ha ICTIO3UT (3a3nauaemuvca Haszea Brxnaody) BianosinHo o Jorosopy Ne
Bil  (3a3Hauaemuvcs nomep ma oama 3aseu-/[ocosopy), min __ (3asnauumu po3mip % Ha
oamy po3miujeHHs/NON0GHeHH AO0 3A3HAYUMU CIOB0CNONYYeHHs «ni0 eusnaueny Ha Catimi
banky cmaseky na oamy posmiwenua») mo . . (BKIIOYHO) (3A3HAYAEMbCA 0ama
3a6epuieHts Oii) NOMICSYHA BUILIATa/B KIHII CTpOKY/Kamitanizauis % (3asHauaecmocs éapianm
sunaamu %)».

6.1.11. 3asBa-/loroBip/3asgBa Ha po3mimeHHs Tpanmry/Kionoranns HagaroThes 3a ¢dopMamMu
BCTAaHOBJICHUMHU baHKOM 13 BU3HAUCHHSIM:

® [IOpPSIIKY TIepepaxyBaHHS T'POLLIOBUX KOUITIB;
® CyMH, IO MIiJUIAra€e 3apaXxOBYBaHHIO Ha JIemo3uTHMI paxyHOK/OKpeMuil cyOpaxyHOK
Jleno3uTHOrO paxyHkKy;

® JaTW PO3MIILEHHS TPOLIOBUX KOIITIB Ha JIemo3uTHHH paxyHOK/ OKpeMHil cyOpaxyHOK
Jleno3uTHOrO paxyHkKy;

® po3Mipy MNpOLEHTHOI CTaBKM 3a Bxmamom, abo 3a3HAYEHHSM CIIOBOCIIOJIIYYEHHS «IIij
Bu3HaveHy Ha Caiiti banky cTaBky Ha AaTy pO3MILLICHHS;

® DEKBI3UTIB JUId TOBEpHEHHs Bkiagy Ta CyMM HapaXOBaHHUX THPOLEHTIB (HOMep(H)
notoyHoro(ux) paxyHky(iB) y ¢opmari IBAN), abo 3a3HayaeThCs CIOBOCIOIYYEHHS «I10
3aMOBYYBaHHIO», IO Tiepedadae MOBepHEHHsI Bkiiagy Ta cyMHn HapaxOBaHHMX HPOIICHTIB Ha
PaxyHOK 3 SIKOTO HAJIMIIUTN KOIITH);

= yMOB po3MinieHHs Bkiany, mo 3miHtooThes (a1 KinonoTtanss).
6.1.12. Bumoru 10 opopMIIeHHS TOKYMEHTIB:

6.1.12.1. EINll nanpasnserscs no banky 3acobamu CucremMu 3 000B’SI3KOBUM JOTPUMAHHSAM
BumMor 111.6.1.9 JloroBopy Ta Haxnaganusm EIT;
6.1.12.2. [Tnari>kHa IHCTPYKIIisSl HA TANIEpPOBOMY HOCIT HalpaBJIA€ThCs 10 baHKy 3 JOTpUMaHHAM

BuMor 111.6.1.9 JloroBopy Ta HaneXHUM YMHOM Oo(opMIIeHUH (Mianuc Y TOBHOBa)KEHOI 0coOu
KnienTa Ta BIATHCK N€YaTKH (32 HAABHOCTI));

6.1.12.3. 3asBa-JloroBip/3asiBa Ha po3MimieHHs TpaHury/KiomoTaHHs Moke yKiIagaTHCh B
€JIEKTPOHHOMY BUTJISAI IIIsIXOM HaknajgeHHs Ksamidikosanoro EII 3a nonomoroio CEJ] a6o
Cucremu (3a yMOBH TEXHIYHOI peasizarii).
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6.1.12.4. 3asBa-Jlorosip/3asBa Ha po3MmileHHs1 TpaHiy/KiomoTtanHs B marnepoBoMy BUTIISII
HajmaeTbed N0 banky 3 morpumanHsMm Bumor mnm.6.1.11 JloroBopy Ta HaleXHHUM YHUHOM
odbopmiteHe (mianuc YnoBHOBaxkeHOi ocoou KirieHTa Ta BIATHCK meYaTKu (32 HassBHOCTI)).

6.1.13. ¥V pasi HeBianoBiaHOCTI yMOB BKa3aHux Kiientom y 3asBi-JloroBopi/3asBi Ha pO3MIIICHHS
tpanmny/Ilnatikuiid iHCTpyKIii/KiomoranHi ymoBaMm po3MimieHHs Bkiany Ta/abo HamaHHS
Krnientom BuIIe3a3HauYeHUX JOKYMEHTIB 13 MOpPYIICHHAMU YMOB JloroBOpy, BiIKpPHUTTS
BIAMOBIIHOTO  Jlemo3uTHOTO  paxyHKy/CyOpaxyHKy 10 Jlemo3uTHOro paxyHKy/3MiHA
3aMMTyBaHUX YMOB BaHKOM He 3/11HCHIOETHCS.

BiamoBigHuil TOKyMEHT Ha NAnepoOBOMY HOCI/3asIBKA/JIUCT, SIKUM BiIIPaBISETHCSA JOKYMEHT
3acobamu  Cucremu  ToBepTaeTbcsi baHkoM  0e3  BUKOHAaHHS 3 BIATOBIIHOIO
BIJIMITKOIO/KOMEHTapeM LI0J10 MPUYUH HOTO MOBEPHEHHS.

6.1.14. YV Bumanky, SIKIIO CTAHOM Ha JaTy MOYaTKy CTPOKY po3MinieHHs Bkiany bank He moxe
BUKOHaTH JleGeToBuii mepekas komrtiB 3 [loTounoro paxynky KiieHTa B po3Mipi, 110 JOPiBHIOE
cymi Briamy/cymi monoBHeHHst Bxknagy/cymi Tpaniry, BHACHIIOK HEIOCTATHOCTI KOIITIB Ha
[Torounomy paxyHky Kiienta a0o BHACHiIOK IHIIWX TPUYUH, SKI YHEMOXKJIUBIIOKOTH
BUKOHaHHs Je0eToBUX omepaliii 3 [lorouHoro paxyHKy 3rifiHO 3 YMHHUM 3aKOHO/AaBCTBOM
VYxpainu, Ctoponu naiiimu 3rogu, mo Bknag/Tpanm bankom He 3amyuenudt, a 3asBa-
Jorosip/3asBa Ha po3MmimieHHs Tpanury/KiomoTanHs BU3HAIOTHCS TAKUMHU, IO HE TTOJIaHI.

6.1.15. [TinTBepxeHHsIM BHeceHHs1 Bxknany Ha [leno3utHumii paxyHok € Bumnucka 3 Jlemo3utHoro
paxyHKy, siKa BUIA€ThCS BKIIaJHUKY Ha HOTO BHMOTY.

6.1.16. 3a kopucTyBaHHS IPOMIOBUMHU KOILITAMH, PO3MIIIEHUMHU HAa KO)KHOMY J[€TTO3UTHOMY paxyHKY
Knienra, bank crutauye KiienTy mporeHTH B po3mipi, BcTaHOBIeHOMY baHkoM Ha JeHb
po3mimieHHsa Bkiany mo kosxHoMy okpeMomy Buiy Bxianmy.
bank indopmye KitieHTa mpo po3Mip HPOIEHTHUX CTAaBOK, IO KOKHOMY OKPEMOMY BHUIY
Bxuany, onauM abo aekinbKoMa crocodamu, a caMme HUIIXOM:

= onpuiIroAHeHHs iHdopMarii Ha odiniinomy Caidti;
= OnpuUITIOAHEHHS iH(opManii Ha iHpopMamiifHUX JOIIKaxX y BiAMiIeHHAX baHky;
. HOB1IOMJICHHSM HanpasieHuM Kiienty 3aco6amu Cucremu;

® [TIOBIJJOMJICHHS Ha KOXeH oKpemuii 3anut KiieHra B Oyab-sikuit 3pyunuii 1y Kiienra crociod
(Tenedon, mota, 3acobu CucTemMu, TOIIIO).

6.1.17. Sxmo ymoBamH po3MilieHHs Bkiany mepenbaueHa MOMXKIMBICTh MTPOAOBKEHHS CTPOKY il
Bknany (npononranuist) Ta BkiagHuk Mae Hamip HEro ckopuctaTucs, BrinagHuk Mae nojatu
no banky KinonoranHs Ta iHII JOKyMeHTH (B pa3i HEOOXiIHOCTI) He Mi3HIlIE OCTaHHHOTO
pobouoro aHs (OnepauiifHOro J1Hs) 3aKIHYEHHS CTPOKY po3MilieHHs Bxiany. Bxinagnuk mae
IpaBO Ha 3MEHILIEHHs/ 301IbIIEHHS CyMU BKJaly B J€Hb NpOJIOHTalii (B JaTy 3aKiHYEHHs
JITIO3UTHOTO JIOTOBOPY, SKIIO JaTa 3aKiHYEHHS JETMO3MTHOTO JOTOBOPY HE MpPHIIAJAe Ha
BUXIJHUI a00 CBATKOBUH JI€HB) IIJISXOM MMOAaHHsA KiionoTaHHs Ta iHIIUX TOKYMEHTIB (B pasi
HEOOX1HOCTI). SIKIo HEM 3aKkiH4YeHHs CTpPOKYy po3MilleHHs Bknaay € BuxigHuii ado
CBATKOBMH JieHb, TO Bkmannuk mae monatu KiomoTanHs Ta iHII JOKyMEeHTH (B pasi
HeoOXiHOCT1) B poOounii aeHb (OnepamiiHuil 1eHb), 10 Mepeaye TAaKOMYy BUXITHOMY a0o
CBSITKOBOMY JIHIO.

I'masa 2. HOPAJOK HAPAXYBAHHSA ITPOLHEHTIB 110 BKUIIAAY

6.2.1. bank 37ilCHIOE HapaXyBaHHs MPOLEHTIB 32 KOKHUM BKIlaioM OKpeMo 3 BpaXyBaHHSM YMOB
PO3MIIIEHHS KOXKHOTO Takoro Bkiagy, oAHUM 13 BU3HAYEHUX IIUM ITYHKTOM CIIOcOO0M, a caMe:
6.2.1.1.na8 BkaagiB cTpokoM po3MillleHHs TPOIIOBMX KowTiB Ha 1 poOoumii aeHb
(Onepauiiinnii AeHb) — HapaxyBaHHS MPOLIEHTIB 10 Bkiany 3aiiicHIOETHCS B poO0oUnii JeHb
(OmeparniifHuil J1eHb) PO3MILIEHHS TIPOIIOBMX KOIITIB B MOBHIA cyMi Ha Jlemo3uTHOMY
paxyHKy TMOYHHAIOYU 3 Tepimoro podouyoro aas (OmepamiifHOro [Hs) O poOOYUil JCHB
(OmepariifHuil AeHb) BKIIOYHO, IKUH Mepeye aHIo noBepHeHH Briany Kiienty.
Skmo nenp nmoBepHeHHS Biiaay mpumanae Ha CBSITKOBI UM BUXIJHI JIHI, TO TPOIEHTH 3 IIi
nHi bankoM HapaxoByIOThCS;
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6.2.1.2. st BkaaaiB cTpokoM po3MillleHHsI TPOIIOBUX KOIITIB BiJ 3 KaJleHAapHUX IHIB
— HapaxyBaHHs MPOLEHTIB 1Mo Bxiaay noYnMHA€eTHCS 3 HACTYITHOTO JTHS MICIS HaJXOKEHHS Ha
Jleno3uTHUI paxyHOK T'POIIOBUX KOIITIB (B TOMY YHCII JOJaTKOBUX BHECKIB B Pi3HI MEPioau
Ta KamiTaJi30BaHUX MPOLIEHTIB) B MOBHIM CyMi Ta 3aKiHUY€ThCS B JI€Hb, AKHH MEpeaye JHIO
noBepHeHHs1 Brkiany Kiienty abo cnucanuio 3 JlemosutHoro paxyHky KieHnra 3 iHIIHMX
mijcTaB.

VY pa3i npoaoBXKEHHS CTPOKY 30epiraHHs IpOIIOBUX KOIITIB MPOLIEHTH HApaxOBYIOThCA 3a
nepios, 0 HOYMHAETHCS 3 TIEPIIOTO JAHS MIPOAOBKEHOTO CTPOKY 30epiraHHs rpOIIOBUX KOIITIB
1 3aKIHUY€ETbCA B JICHb, SIKUH Mepeaye HIO MoBepHEeHHs Bkiany.

Sxuo neHb MOBEpHEHHS BKiaay nmpumiajgae Ha CBITKOBI UM BUXI1JIHI JIHI, TO IPOIIEHTH 34 i JIHI
bankoM He HapaXOBYIOThCS.

6.2.2. [IponieHTH HapaxOBYIOThCS baHKOM He Mi3HIilIe OCTaHHBOTrO pododoro ausg (OnepariiiHOro
JTHSI) KOXHOTO KaJeHAApHOTO Micsams Ta/abo B JCHb 3aKiHYCHHS CTPOKY PO3MIIICHHS
Bxnany/Tpanmry, abo moctpokoBoro moBepHeHHs Bkmany/Tpanmy (B T.4. y 3B’S3Ky i3
3MCHIIICHHSAM CTPOKY 30epiraHHs TpoOIIOBHUX KOINTIB) 3a (aKTUYHY KUIBKICTh JIHIB
KOPUCTYBaHHS TpoIIoBuMH Komtamu KiieHnTa, 3 BpaxyBaHHsIM yMoB 111.6.2.1.2 JloroBopy, Ha
CyMY HIOJICHHOTO (PaKTUYHOTO 3aJIMIIKY Ha J[eM03uTHOMY paxyHKY/BIAMOBITHOMY CyOpaxyHKy
Jlemmo3uTHOrO paxyHKy B pPO3Mipi TPOLEHTHOI CTaBKW, IO TIependadeHa 3asBoro-
Jorosopom/3asiBoro Ha po3MiteHHs TpaHiry/Kinonotanusam/IInati>kHoro IHCTPYKIII€TO.

6.2.3.Y Bumaaxy nocTpokoBoro rnosepHeHHs Bknany/Tpanmny (B moBHiMi/9acTKOBIK cymi) ( B T.4. y

3B’S3KY 13 3MEHIIICHHAM CTPOKY 30€piraHHs TPOLIOBUX KOIITIB (B MOBHIN CyMi)) 3a IHII[IaTUBOIO
Knienra, B neHp ioro moBepHeHHS baHk 3miiiCHIOE TMepepaxyHOK paHille HapaxOBaHUX
MPOLIEHTIB 32 CTPOK (haKTUYHOrO po3MilleHHs/mpononranii Bxinany/Tpanmy abo dacTuHuU
Brnany/Tpanmy Ha JIemo3WTHOMY paxXyHKY/BIIIOBIIHOMY cyOpaxyHKy Jlemo3uTHOTO
paxyHKy 3a 3HUKEHOIO IPOLIEHTHOI CTaBKOIO, IO MepeadadyeHa il TaKoro BHIAIKY Y
BignoBigHii 3assi-JloroBopi/Kmonoranni, i3 BpaxyBaHHsM yMmMoB mm.6.2.1.2 ta 1nn.6.2.2
orosopy.
Pi3HUIIO MiXk CyMOIO paHilie CIla4YeHUX baHKOM MPOIICHTIB 3 JaTH PO3MIIICHHS/TIPOJIOHTAITIT
cymu Bxnany/Tpanury 10 1aTi 10CTpOKOBOro nMoBepHeHHs cymu Bxiany/Tpanumry (B nmoBHii/
4acTKOBIH cymi) ( B T.4. y 3B S3KY 13 3MEHILIEHHSAM CTPOKY 30€piraHHs IpOIIOBUX KOIUTIB (B
MOBHIA CyMi)) Ta CyMOIO TNPOLEHTIB PO3PaXOBaHMX 3a 3HMKEHOIO IPOLIEHTHOI CTaBKOIO
Kiient gopyuae ta Hagae 3roay banky nuisixom mignucanus 3asBu — qoroBopy/Kionotanus
yTPUMATH 13 CyMH IIPOLIEHTIB, sIKi HapaXxOBaHi, ajie He criayeHi KimieHTy Ha JIeHb I0CTPOKOBOTO
noBepHeHHs Bkiangy/Tpanmry ( B T.4. y 3B’513Ky 13 3MEHILIEHHSIM CTPOKY 30€piraHHsl IPOIIOBUX
KOILTIB), @ y BUNAJKY, SAKIIO Ii€i CyMH HEIOCTaTHbO, — 13 cymu Bxuany/Tpanury, sxuii
noBepraeThes KiieHry.

6.2.4.Y pa3si: ciicaHHA TPOIIOBUX KOIITIB (4aCTKOBO a00 B MOBHIN cyMmi) 3 J[eMO3UTHOTO paxyHKYy 3
mificTaB nepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHW (IpUMYyCOBE CIUCAHHS
(ctarHenHs); abo, peamizaumii MaWHOBMX MpaB Ha CyMy KOUITIB, II0 30epiraloTbcs Ha
Jeno3utHOMY paxyHKY, BIATIOBIAHO 10 IOTOBOPY 3acTaBu; a00, BIACTYIUICHHS BKiIaTHUKOM Ha
KOPHUCTH 1HIIIOT 0cOOM MpaBa BUMOTH 3a Bkitazgom; abo, MpUHHATTS PillIeHHS CTOCOBHO BiJIMOBU
BIJI MIATPUMaHHS JIJIOBUX B1IHOCHH / 0OCIYrOBYBaHHS KJII€HTA LUIIXOM PO3IpBAaHHS JI1JOBUX
BimHOCHH, JlOTOBip OaHKIBCHKOTO BKIAAy BBaXKAEThCS PO3IPBAHMM, a CTPOK 30epiraHHs
TPOIIOBUX KOIITIB/MPOJIOHTOBAaHUM CTPOK 30€piraHHs TpoLIOBHX KOWITIB Ha Jlemo3utHomy
paxyHKy — npunuHseTbes. [Ipu nbomMy nponeHTH 3a Bkiiagom HapaxoBYyIOThCS Ta CIIA4YIOThCS
3a MPOIEHTHOIO CTaBKOIO BU3HAYEHOIO yMOBamu J[oroBOpy OaHKIBCHKOTO BKJIAy BriiagHnka
10 JIeHb, SIKUI mepeaye AHIO NpUnuHEeHHS JloroBopy OaHKIBCHKOTO BKJIQay. 3alMIIOK Ha
TakoMy [leno3uTHOMY paxyHKY (y pa3l HasiBHOCTi) EPEepaxoBYETbCS HAa MOTOYHHM paxyHOK
Bxnannuka, 3a3Haduenuit B JloroBopi OaHkiBchkoro Bkiany Brxmannuka. IlepepaxyHok
MPOLEHTIB 3a CTPOK (DaKTUYHOTO PO3MIIICHHS/TIPOJIOHTOBAHOTO CTPOKY PO3MILIECHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHOMY paxyHKY 3a 3HID)KEHOIO IPOILEHTHOIO CTaBKOIO HE
3MIMCHIOETHCA. Y pasi BIICTYIUICHHS] BKIaTHUKOM Ha KOPUCTH 1HIIOI 0COOM MpaBa BUMOTH 3a
Bxuiagom, rpomoBi Koty 3 JIemo3uTHOrO paxyHKy y CyMi BiACTYIUICHHS MepepaxoBYIOThCS
Ha MOTOYHHMH PaxyHOK 0COOH, AKii OyJiu BIACTYIUICHI BIAMOBIIHI MpaBa BUMOTH 3a Bxkiagom,
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a samumok (y pa3l HasBHOCTI) TEPEPaxOBYEThCS HaA IOTOYHMHA paxyHOK BkimamHuka,
3a3HaueHMi B JloroBopi 0aHKIBCHKOTO BKIIAJTY.

6.2.5.bank HapaxoBye MPOICHTH, 3aCTOCOBYIOUM MeTOA «(HakT/(hakT», KOMU I PO3pPaxyHKY
Oeperbes (haKTUUHA KUTBKICTD JHIB y MicsIli Ta y potti (365 a6o 366 aHiB).

6.2.6. bank He HapaxoBye IPOLICHTH 32 BKiIagoMm miciis 3aKiHUYEHHS CTPOKY HOTO PO3MIIIEHHS, 10
Bu3HaueHuit Kuiientom B 3assi-/loroBopi/3asBi Ha posmimeHHs Tpanury/ KiomoranHi/
[TnaTixHIA IHCTPYKITT 110 KOXKHOMY OKpemMomy Bxiamy.

6.2.7.5Ik10 BUMOTaMH [IIF0OYOTO 3aKOHOJABCTBA YKpaiHM mepeadadeHo, M0 JOXOAH y BUTIISAAL
MPOLIEHTIB, HapaxOBaHUX Ha cyMy Bkiany miansraroTh omnoiaTrkyBaHHIO, baHk BucTymae
MOJIATKOBUM areHTOM IIOJI0 CIUIATH 10 OIOPKETy CYMH MOJATKy Ha MoXoau (pi3udHHX 0cil,
BIMCHKOBOTO 300py Ta IHIIMX MOJATKIB Ta 300piB, B MOPSIAKY Ta CTPOKH, IO MepeadadeHi
YMHHUM 3aKOHOJABCTBOM YKpaiHH, Ta YTPUMYE iX i3 3arajibHOi CyMH IPOIICHTIB, HAPaXOBaHUX
3a MOJaTKOBUH (3BITHUI) mepioa Ha cyMmy Brmany.

Iaasa 3. IOPSIZIOK BUIVIATA HAPAXOBAHWX ITPOLIEHTIB TA TOBEPHEHHS
BKJIAJTY

6.3.1. bank moBeptae Bxman/Tpanin B moBHOMY 00CS31 B OCTaHHIM JIeHb HOro pO3MIIICHHS MPU
YMOBI, III0 TPOIIOBI KOIITH Ta/ab0 MaiHOBI MpaBa Mo Bkiamy He 00TsHKeHI 3000B’ I3aHHIMHU
nyOmiyHoro abo NPUBATHOTO XapakTepy IUIAXOM Oe3roTiBKOBOTO IepepaxyBaHHSA 3a
pekBi3uTamu, 3azHaueHuMu ~ Kiientom B 3asBi-loroBopi/3asBi  Ha  po3MileHHS
tpanury/Knonoranni/I lnaTixHii iHCTpYKIIii.

6.3.2. IlepiognuHiCTh BUIUIATH HAPaXOBAaHUX MPOLEHTIB 10 BKitaay 3a1e)KuTh BiJi yMOB PO3MILICHHS
KO’KHOTO Takoro Bkiaay Ta Moke OyTH HaCTYITHOIO:

= [llomicsuno, B mepmuii pobounii neHb (OmnepamiifHuii €Hb) KOKHOTO KaJeHIapHOTO
MICsI1Is1, HACTYITHOT'O 32 MiCALIEM, B IKOMY OYyJI0 3/1IiiICHEHO HapaxXyBaHHs, Ta B IEHb NOBEPHEHHS
Bxuany/Tpanmry;

= B kiHIi cTpoky po3minieHHs: Bkiany (B nenp noBepHenHs Bxuany/Tpanury);

» Kamiramizaimis npoueHTiB (MONOBHEHHs cymu Bkiany) — B mepumii po0ouunii J1eHb
(Omnepariiitnuii 1€Hb) KOXKHOTO KaJIEHAAPHOTO MICSIIsl, HACTYITHOTO 3a MICSIIEM, B IKOMY OyJi0
3/1IHCHEHO HapaxXyBaHHs, JIIXOM 3apaxyBaHHs Ha J[eno3uTHUI paXyHOK Ha OTTIOBHEHHS CyMHU
Bxuagy/Tpanury, Ha SKy B MOAAJIbIIOMY HapaxOBYIOThCS NMPOLEHTH Ta B JIEHb MOBEPHEHHS
Bknany/Tpanmry.

6.3.3. bank crulauye HapaxoBaHi NMPOLEHTH, 32 KOXHUM BKazoM OKpeMo 3 BpaXyBaHHSM yMOB
PO3MIILIIEHHS KOXKHOIO Takoro Bkiany, muisixom O€3roTiBKOBOTO —IepepaxyBaHHS 3
NEepIOAUYHICTIO Ta 3a pekBi3uTamMu Bu3HaueHUMH Kitientom B 3asBi-/loroBopi/3asBi Ha
po3mitieHHs Tpaniry/Knonoransi/ [InatixHii iHCTpyKii.

6.3.4. B pasi nasBaocTi B 3asBi-/{oroBopi/Kionoranni npaBa KiieHTa Ha JOCTPOKOBE TTOBEPHEHHS
Bknany ( B T.4. y 3B’A3Ky 13 3MEHILIEHHAM CTPOKY 30epiraHHs TIpOLIOBHUX KOIITIB) Ta
norokeHHs: bankowm kionotanHs KiienTa mo10 qoctpokoBoro nosepHeHHs Bxuiiany/Tpaniry
(B T.4. y 3B’SI3Ky 13 3MEHUICHHSM CTpPOKY 30epiraHHs rponIoBuUX KomTiB), baHk moBepTae
Kiienty cymy Briany/Tpannry, 3a3Ha4eHy OCTaHHIM Y BIJIITOBIIHIM MUCHMOBIH 3asB1 MIJITXOM
nepepaxyBaHHs IPOIIOBUX KOILTIB B IEHb Ta 33 PEKBI3UTAMH, 3a3HAUEHUMH B I1iH 3asBi.

IIpu npomy:

® TOCTPOKOBE NoOBepHEHHs Brxmany/Tpanmy (B T.4. y 3B’S3Ky 13 3MEHIICHHSAM CTPOKY
30epiraHHs TPOMIOBHX KOIITIB) 3IHICHIOETHCS 3 ypaxyBaHHsIM BUMOT 111.6.2.3 JoroBopy;

® SKI0 TUCHhMOBA 3asBa KitieHTa 110710 10CTpOKOBOTO MoBepHEeHHs Bxmany/Tpanmry (B T.4. y
3B’A3KY 13 3MEHIICHHSAM CTPOKY 30epiraHHsi rpoIIOBUX KOWITIB) Hajiduia g0 baHky mi3Hime
HIX nependaueHo ymMoBaMu BianoBigHoi 3asBu-/lorosopy/Kinonoranns, nepedir pobounx JHIB
(Omeparifinux nOHIB) 171 TPUAHATTA baHKOM  BIAMOBIAHOTO PIIIEHHS IIOAO il
BUKOHAHHS/HEBUKOHAHHS TIOYMHAETHCA 3 HACTYMHOro podouoro nHs (OmepamiitHoro IHs)
miciisg oTpuMaHHs baHkoM Takoi 3asBu (0€3 BpaxyBaHHS BUXIAHUX Ta CBATKOBUX JTHIB).
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6.3.5.Y Bumanky, sSKOio AHEM 3aKiHYCHHs CTPOKY pO3MIileHHs Bkiaay/mHeM D0CTPOKOBOTO
NOBEpPHEHHs1 BKilaay/HeM CruiaT HapaxOBaHUX MPOLEHTIB € BUXIAHUN a00 CBATKOBHIA JICHb,
BUKOHaHHS baHKOM CBOiX 3000B’s3aHb 10 TTOBEpHEHHIO BKiaay Ta/abo criiaTti HapaxoBaHUX
IPOIICHTIB IEPEHOCUTHCS HA HACTYITHUH 32 HUM poOounii neHb (OnepauiiHuil 1eHb).

6.3.6. flkmo Ha nmary 3akiHYeHHS CTPOKY po3mimieHHs Bxuany/Tpanmry, 3a3HadeHoro B 3asBi-
HoroBopi/3asBi Ha po3MmimenHs TtpaHmy/Kinonoransi/Ilnarikuiii iHCTpyKIii, iCHYIOTBH
OOTSDKEHHSI 1010 TPOIIOBUX KOIITIB, IO 3HAXOAATHCS HA J[ermo3uTHOMY paxyHKy (MpHBaTHI
abo myOsivyHi, B TOMY 4YMCJl apemr), MmoBepHeHHs cymu Bxiamy/Tpanmry 3niiCHIOETBCS
bankowm:

- K10 Ha JIemO3UTHOMY paxyHKY CyMa KOIITiB OiIbIla, HIX Ta, [0 BU3HAYCHA JIOKYMEHTOM
PO BCTAHOBJICHHsI OOTsDKEHHs, baHK, micis 3akiHYeHHS BU3HA4YEHOTO B 3asBi-JloroBopi/3asBi
Ha po3MmimenHs Tpanmry/Kmonoranui/IlnatikHiii  iHCTpYKUii  CTPOKY  PO3MILICHHS
Bknany/Tpanmry, moBeprae BriaqHUKy KOIITH 32 MiHYCOM CYMH OOTS)KCHUX KOIITIB;

- TMOBEpHEHHs KOWTIiB 3 JIemo3uTHOro paxyHKy BxiagHuka, Mmoo SIKUX BCTAHOBJICHO
OOTSDKEHHS, BUKOHYEThCSI baHKOM 3a yMOBM NPUIIUHEHHS TaKOTrO OOTSHKCHHS Ha IMiJCTaBi
JOKYMEHTIB Tepel0auyeHnX YHHHUM 3aKOHOAABCTBOM YKpaiHM HE Ii3HILIE HACTYITHOTO
pobGouoro aHs (omepamifHOro mHS), MO CIiAy€ 3a JHEM HaJaHHS MiATBEPUKCHHS Y
BCTAHOBJICHOMY YHHHHMM 3aKOHO/JABCTBOM YKpaiHM TMOPSAIAKY TNPUIHUHEHHS OOTSIKCHHS
rPOIIOBUX KOIITIB/MaiHOBUX IpaB 3a BianoBimHuM Bxiagom/TpaHmiem.

6.3.7.Y Bunajaky skmo baHk He Mae MOXJIHMBOCTI 3[IHCHUTH MMOBepHEHHs Bxiamy/Tpanmry Ta/abo
HApaxOBaHUX TPOILEHTIB MiCisl 3aKiHUYEHHsS CTPOKY PO3MIIICHHS, 13 BpaxyBaHHSIM YMOB
nmn.6.3.1 ta 6.3.3 JloroBopy, Ta/abo mepepaxoBaHi baHKOM KOIITH MOBEPHYIHCS BHACITIIOK
HeBipHOro 3a3HauyeHHs KiieHTOM/3MiHM pekBi3UTIB y 3asBi-JloroBopi/3asBi Ha PO3MIIIEHHS
tpanury/Knonoranni/Ilnatixkuii iHCTpyK1ii, bank:

" [IpoJOBXKYye 00JiKOBYBaTH cymy Bruany/Tpanmy Ha J[enmo3uTHOMY paxyHKY/CyOpaxyHKY
Heno3utHoro paxyHKy (0712 6unaoky KOAU  HEeMONCIUBO  30IUCHUMU  NOBEPHEHHS
Bxnaoy/Tpanuy);

= 3apaxoBye cymy Brxmany/Tpanmry Ha Jleno3uTHuE paxyHOK/cyOpaxyHOK Jlemo3utHoro
paxyHky (0ns eunaoky koau cyma Bxnaody/Tpanwy nosepmynacs oo 3axpumms bankom
Henosumnozo paxymky/cyopaxynxy Jlenozumnoeo paxymky);

» 3apaxoBye cymy Bxnagy/Tpaniny Ha paxyHOK KpEeIUTOBUX CYM JIO 3’sICYyBaHHS Ta 30epirae
Taki CyMHM A0 3amnuTaHHs (014 6eunaoky xoau cyma Brknaoy/Tpanwy noeepmynacs nicis
sakpumms bankom [lenozummnozo paxynxy/cyopaxyuxy Jeno3umnozo paxyHky);

® 3apaxOBY€ CyMy HapaxOBaHHX IPOIICHTIB Ha PaXyHOK KPEJIWTOBHX CYM JIO 3 SICYBaHHS Ta
30epirae Taki CyMU JO 3amHUTaHHS (0712 GUNAOKY KOAU NOGEPHYNACA CYMA HAPAXOBAHUX
npoyenmis);

= poBigomisie KiieHTa mpo HeBipHO (a00 HETOYHO) BKa3aHi PEKBI3UTH AJISI OTPUMAHHS CYyMH
Bxnagy/Tpanmry Ta/abo HapaxoBaHUX MPOLIEHTIB Ta MPO HEOOXIAHICTh 1X YTOUHEHHS;

= 37iiicHioe moBepHeHHs1 KiienTy cymu Bknany/Tpanmry ta/abo HapaxoBaHHX MPOLEHTIB 3a
HOBHMMH PEKBI3UTaMH Ha MiJICTaBl MUChMOBOI 3asBu KirieHTa 13 3a3HAYCHHSIM PEKBI3UTIB JIJIS
noBepHeHHs Takoro Bknany/Tpanury Ta/abo HapaxoBaHUX MPOIEHTIB HE Mi3HIlIE HACTYITHOTO
pobodoro aus (OmnepariiHoro aHs) 3a qHeM oTpuMaHHsA bankowm Bin KiieHTta BiamoBimHOI
UCbMOBO{ 3asBH.

6.3.8. CropoHH y3roawiM, MO Ticis 3aKiHYEHHS CTPOKY po3mimeHHs Bxiamy/Tpanmy bank He
HapaxoBye Ta He cruiauye KIlieHTy NMpoLeHTH, a TaKoX, II0 3a MPOCTPOYECHHS BUKOHAHHS
3000B‘s3aHh 32 MM J[OrOBOpOM B YacTHHI JOTPUMaHHsA CTpokiB mo mm.6.3.1 ta 6.3.3
JloroBopy, nieHs He mijyiirae cruiati bankom.
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PO3ALJI 7. BIAKPUTTSA TA OBCJIYT'OBYBAHHSA 3APIIVIATHOI'O
ITPOEKTY

I'masa 1. BIAKPUTTS TA OBCJIYT'OBYBAHHSA 3APIIVIATHOI'O ITPOEKTY

7.1.1. bank nanae Kmienty [Tocimyru, 1o BU3Ha4YEHI MI€I0 IIABOIO Ta MEPETiK SKUX BU3ZHAYCHO UM
MYHKTOM:
7.1.1.1. Binkpurts ta Po3paxyHkoBe 00cayroByBaHHs [HIIIOro paxyHKy B YaCTHHI 31iICHEHHS
3apaxyBaHHs 3apOOITHOI IJIaTH Ta IHIIMX BUIUIAT, Nepea0aYeHuX YNHHUM 3aKOHOJIaBCTBOM
YkpaiHu Ha TOTOYHI PAaXyHKH, OMEpamii 3a SIKUMU 3IIACHIOIOTBCS 3 BHKOPUCTAHHSIM
EnexTpoHHHX TuiaTiKHUX 3aco0iB, ski odopmieni nmpauiBaukaMm KiieHta (mami — moTouHi
paxyHKH npaiiBHUKiB KiieHTa);

7.1.1.2. KommexcHe 6aHkiBcbke oOciyroByBaHHs [HImoro paxyHky 3acobamu Cucrtemu, B
HOPSIKY Ta Ha yMOBax, Bu3HaueHux Po3xinzom 5 Jlorosopy;
7.1.1.3. BinkpuTTa NOTOYHHMX paxyHKIB Ha KOPUCTb MpariBHUKIB KiieHTa 3a 1X 3roforo s

3MIMCHEHHS JIeIKUX BH/IIB BHIUIAT (3apoOiTHOI IIATH, IWBIACHIIB, CTUIICHJINW, TNEHCIH,
COLIIQTBHOT JIOTIOMOTH, TIOBEPHEHHS HA/UIMIIKOBO CIUIAYEHUX CyM, IHIOUX BHIUIAT
nepeadaueHUX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHN).

7.1.2. bank BinkpuBae Kiienty [Hmmii paxyHok 3rigHo 3 Haganot Kimientom 3asBoro-/[oroBopom ta
miciast HanaHHs KiieHTOM Bcix HEOOXITHMX JOKYMEHTIB, MpPOBENEHHS iAeHTUdikamii Ta
BuUBUYeHHS ocobu KitienTa ta/abo YmoBHOBaxeHoi ocoou KitieHTa abo mepeBipKu/OHOBICHHS
JAHMUX 3a Tpexa sBICHUMHU JokyMeHTaMu (skujo KnieHT Mae paxyHku B banky OyB panie
IIeHTH(IKOBAHUI) BiIOBIIHO JI0 BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHH Ta BHYTPIIIHIX
HOPMAaTUBHUX JJOKYMEHTIB.
bank moxe Bigkputu IHmmi paxyHok Oe3 momanns Kiientom 3asiBu-ZloroBopy, momo
3amoBiieHHs [lociyru nepeabadeHoi uum po3aiioM, y pasi skuo Kiient nonas banky 3asBy-
JoroBip mono 3amoBieHHs Oyab-skoi Ilocmyru, nepembadenoi [loroBopom, mpu LbOMY,
oOciyropyBaHHs bankoMm IHII0r0 paxyHKy NOYMHAETHCS 3 MOMEHTY nojiaHHst Kiientom 3asBu-
Horosopy, moo 3amoBieHHs [locimyru nependadeHol UM po3ijoM.

7.1.3.TloTouHi paxyHKH mpauiBHuKaM KilieHTa BIAKpUBAIOTHCS Ha Mi/ICTaBl OKPEMUX JOTOBOPIB, SIKi
yknazneHi Mix bankowm ta mpauiBaukom Kiienra.

7.1.4. BinkpuTTs MOTOYHHUX PaXyHKIB Ha KOPUCTH MpaliBHUKIB KitieHTa 3a iX 3101010 [1st 31HCHEHHS
JNesKUX BHUAIB BUIUIAT (3apoO0iTHOI TUIaTH, AWBIAEHIIB, CTUIEHIIN, TEHCIH, COLIaJbHOI
JIOTIOMOT'Y, MTOBEPHEHHSI HAJIUIIKOBO CIIAYEHUX CYM, IHIIMX BUIUIAT nepea0avyeHuX YHHHUM
3aKOHOJIABCTBOM ~ YKpaiHu) 3AIMCHIOIOThCS baHkom Ha miacraBi Hajganoi Kiientom B
eJIEKTpOHHIH (opmi 3a nornomororo CucremMu 3asBU NMPO BIAKPUTTS MOTOYHUX PAaXyHKIB Ha
KOPHUCTh (DI3UYHUX 0Ci0 3 MEPeNiKoM TakuxX ocid (13 3a3HAaYEHHSM 1IeHTU(]IKAMIMHUX TaHUX
X 0Ci0) Ta CKaHKOMiN X iAeHTH]IKAIIHHUX TOKYMEHTIB (IIacopT TPOMaJisHUHA YKpaiHU
a0o0 THIIMI JOKYMEHT, IO MOCBiIYy€e 0cO0y Ta BIAMOBIAHO /10 3aKOHO/IAaBCTBA Y KpaiHU MOXKE
OyTHM BUKOPUCTaHMN Ha TepUTOpii VYKpaiHM s YKIQJAEHHS MpPaBOYMHIB, a TaKOX
peecTpaniiiHuii Homep OOJIKOBOi KapTKH IUIATHUKA MOJATKIB) y (opMaTi, BU3HAYEHOMY B
Honatky 20 no mporo [loroBopy i3 HakmajeHHAM Ha jJokyMmeHTH Ksamidikoanoro EII
yIOBHOBaXkeHOTro(uX ) mpeacraBHuka(is) Kiienra.

BunatkoBi omepamii 3a TakMMU paxXyHKaMH 3A1MCHIOIOTBCS TICHs 3BEPHEHHS
npauiBHuka(iB) Kiienra no banky, npen'sBineHHs HUM(M) JOKYMEHTIB, 110 Aal0Th 3MOry banky
BepudikyBaTu npaniBHuka(iB) KiienTa, Ta ykiageHHs JOroBOpy OaHKIBCHKOT0/KapTKOBOTO
PaxyHKY. VknananHs MpaliBHUKOM(aMH) KienTa 3 bankom JIOTOBOPY
0aHKIBCHKOT'O/KAPTKOBOTO PaxyHKY € MiATBEp/DKEHHSM 3roau npaniBHuka(iB) Kiienta Ha
BIJIKPUTTSI IOTOYHOTO paXyHKY Ha HOro(ix) KOpucTh.

7.1.5.00cnyroByBanHs [Hmoro paxynky KiieHTa 371iCHIOETBCS BiJIOBITHO /10 BCTaHOBJIEHOTO
HOPMAaTHUBHO-TIPaBOBUMH akTaMu HBY pexxumy oOcCIyroByBaHHS TaKOTO PaxyHKY B YaCTHHI
Po3paxyHkoBoro o0ciIyroByBaHHs, 110 eperdayvae 3apaxyBaHHs I'POIIOBUX KOIITIB Ha [HIHiA
paxyHOK Ha mijctaBi [maTi>KHUX 1HCTPYKIIIH, BIAMOBIIHO 10 BUMOT YHHHOTO 3aKOHOJ/IaBCTBA
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VYkpainu, Ta 3TiIHO 3 TIpaBUIaMu poOOTH B baHKy Ta CriMcaHHs 3 HhOTO TPOIIOBUX KOIITIB 0€3
HaJIaHHS OKPEMHUX PO3MOPATIUX TOKYMEHTIB KitieHTOM.

7.1.6.KmienT camoctiitHo obupae crioci6 HagaHHs 10 baHky MOKyMeHTIB juisl 37ilicHeHHs bankom
00ciTyroByBaHHs 3apIjIaTHOTO MPOEKTY Ta 3a3Hayae ioro B 3asBi-Zlorosopi:

= 3acobamu Cucremu;

= be3 3acrocyBanHs Cucremu, TOOTO 3 MANCPOBHMHU Ta EIEKTPOHHHMHU IPUMIpHHUKAMHU
JIOKYMEHTIB.

7.1.7. JIns1 3apaxyBaHHS TPOIIOBHX KOIITIB HA TOTOYHI PaxyHKHU npaiiBHUKIB KimieHT Hagae no banky
[Tnatixny(-1) iHCTpYKLitO(-) Ta mepepaxoBye Ha [HIIMI paxyHOK TpOIIOBI KOIITH B CyMi
3apo0iITHOI TUIaTH Ta/ab0 THIKMX BHUILIAT, Eepe10adyeHUX YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH, i
Kowmiciro 3a 3apaxyBaHHs KOIITIB Ha MOTOYHI paXyHKH mpariBHUKiB KiieHTa.

PexBizuTu [HII0T0O paxyHKy i moromkeHuid 3 baHkoMm po3Mmip KOMicii 3a 3apaxyBaHHsI KOIITIB
Ha MMOTOYHI paxyHKHU npaniBHuKiB Kiienta Bu3HauaeTbes y 3asBi-Zlorosopi abo Kionoransi.
7.1.8. IlnaTti>kHa IHCTPYKITiS MTepeaacThes 10 baHKy OHUM 13 HACTYITHUX CIIOCOOIB:

= 3aco0amu Cucremu 13 HakinaneHHaM EIT YoosaoBaxxkenux ocid Kimienra;

® Ha MAnepoBOMY HOCII B ABOX MPUMIPHUKAX, MO OJHOMY AJisd KOxkHOI CTOpoHH (y BHUIAAKY
skmo Kiient ne BukopucroBye Cucremy). Ilpu ipoMy, pa3om i3 manepoBUMU IPUMipHUKAMU
[Tnati>kHO01 IHCTPYKIIIT HalaeThes (ails 13 eNeKTPOHHUM IPUMIPHUKOM JTOKyMeHTy. [lamepoBi
npuMipankd [naTixkHOT IHCTPYKIIIT 3aCBIIYYIOTHCS MiIKCaMu Y TOBHOBaKeHUX oci® Kirienrta
Ta CKPIIUTIOIOTHCS BiIOUTKOM IeYaTKH (3a 11 HasBHOCTI).
Bumoru o ¢popmary [InarixkHoi iHCTpyKLIii Ha manepoBoMy HOCIT Ta 10 cTpykTypu IlnaTixxHoi
IHCTPYKLIi B €NEeKTPOHHOMY BWIJISAI HaBelEHI B 1H(QOpMAIiMHUX [oJaTKax A0 3asiBU-
Horosopy.

7.1.9.1lepepaxyBaHHsi TPOLIOBHX KOWITIB B cyMmi 3apoOiTHOI IUIaTh Ta/ab0 IHIIMX BUILIAT,
nepeadayeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU, Ta KOMICii 3a 3apaxyBaHHS KOIITIB Ha
MOTOYHI PaxXyHKH MpaniBHUKIB KiTieHTa 341iICHIOETbCS OKPEMUMU ILIATEXKaMU 13 TOTPUMAHHIM
HACTYIHOTO (pOopMaTy NpHU3HAYCHHS TUIATEKY:

= J71s1 3apaxyBaHHs HA MTOTOYHI paxyHKH mpariBHukam KiienTa: «3apob6iTHa muiata ta/ado Hri

BUIUIATH MpalliBHUKaM 32 (micaysb, pik) y po3Mipi (cyma epn.) 3rigHo JloroBopy
No  Big (3a3Hatta€mz;Cﬂ Homep ma oama 3asaeu-/{oco6opy) Ha PaxyHOK
NeUA (3a3HaqaembCﬂ Homep Inwoco paxyuky), B Ab «YKPI'ABBAHK», kox
€JIPTIOY (Knienma)y;

= Ui criatu Kowmicii banky: «Ilnara 3a HajgaHi mociyru (3apaxyBaHHS KOIUTIB Ha MOTOYHI
paxyHku mparmiBHukam Kiienra) 3a (micsysb, pik) y po3Mipi (cyma epH.) 3T1THO
Horoopy Ne Bix . . (3a3nauaemwvcs nomep ma oama 3aseu-/[02060py)».

7.1.10. bank 3apaxoBye KOIITH Ha TOTOYHI paxyHKH mpamiBHUKIB KiieHTa, 3riiHO 3 JaHUMH
Bu3HaueHuMu Kiientom y [lnmatixkHiil 1HCTpyKIii, 3a yYMOBH KOPEKTHOI'O 3a3HA4YEeHHS
PEKBI3UTIB MOTOYHUX PaxXxyHKiB MpauiBHUKIB KiieHTa, nmpotdarom noroyHoro OmnepariitHoro
JHS — y pa3l Haaxo/pkeHHs B bank IInaTDKHUX IHCTPYKIiHM Ta IpoIIOBUX KOLITIB MPOTATOM
Omnepargiiinoro 4acy mnoTtouHoro OmepamiifHoro  gHs, a00 HE TI3HINIE HACTYITHOTO
OnepariiiiHoro aHg — y pasi HaaxoakeHHs B bank [11aTiHUX IHCTPYKIIiH Ta POIIOBUX KOIITIB
nicst 3akiHueHHs OnepaniitHoro yacy notroyHoro OnepamiiHoro JHs, a TAKOXK MPU BUKOHAHH1
KiieHToM BCiX HMKUEBUKIAICHUX YMOB:

» HagauHs [1maTiKHOT IHCTPYKITiT;

® HaJIXO/DKEHHS KOIITIB Ha [HImMII paxyHOK B cymi 3apoO0iTHOI IUIaTH Ta IHIIMX BHUILIAT,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM Y KpaiHH;

® crijTaTa KOMicii 3a 3apaxyBaHHs KOUITIB Ha MOTOYHI paxyHKHU MpaiiBHUKIB KiieHTa;

® BIJICYTHICTb PO301’KHOCTEN MpH MepeBipill JaHuX BiAnoBiaHO A0 nn.7.1.11 Jorosopy,

7.1.11. bank nepeBipsie BiANOBIAHICT cyMu [1naTixkHO1 iIHCTpYKLii cyMi BUIIATH 3apOOiTHOI TIaTH
Ta/ab0 1HIIMX BUIUIAT, MEepe0aueHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU, IMpU3HAUEHOI AJIs
3apaxyBaHHsS Ha IMOTOYHI PaxyHKHU HpaiiBHUKiIB KiieHTa.
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7.1.12. B pa3i BUSBIEHHSA IMOMWJIOK TpH TepeBipmi bankom nmanux BimmosimHo go mm.7.1.11
JoroBopy Ta/abo Hecruiatu KiieHToM KOMICIT 3a 3apaxyBaHHsS KOILITIB HA MOTOYHI PaxXyHKH
npaniBaukiB KiienTa, bank noBigomiise KiieHTa mpo HEMOXIIMBICTh 3apaxyBaHHs KOIITIB Ha
NOTOYHI paxyHKH IpaiiBHUKIB KiieHTa 13 3a3HaueHHSIM NPUYHMH. 3apaxyBaHHS Ha MOTOYHI
paxyHku npaniBHuKiB Kitienta baHk 3aiiicHIoe micis ycyHeHHsT KilieHTOM OMIJIOK y CTPOK,
3aznauenuii im.7.1.10 Torosopy.

7.1.13. bauk moBeptae KilieHTy TpoIIOBI KOIITH, 110 HE OyJM 3apaxoBaHl Ha IMOTOYHI PaxXyHKH
npaniBHukiB KiienTa y 3B'i3ky 3 HeBUKOHaHHSM BuMor mi.7.1.10 Jlorosopy He mi3nime 3
(Tppox) poboumx muiB (OmepamiiHuX AHIB) 3 maTH iX 3apaxyBaHHs KiienTtom Ha [HmmiA
PaxyHOK, 3 OJJHOYACHUM 3a3HAYCHHSM MPUYHH NOBEpHEHHS B [ImaTixHil iHCTPYKII.

7.1.14. bank moBepTae 3a MUCHMOBUM 3amuToM KitieHTa cyMy mepepaxoBaHUX HHUM TPOIIOBHX
KOIUTiB Ha I[HIMI paxyHOK, 32 yMOBH, SIKIIO I'POLIOBI KOIITH HE 3apaxOBaHi HA MOTOYHI
paxynku mpaniBHukiB Kiienrta. IToBepHeHHs 3xilicHioeTbesi bankom Ha paxyHok Kiienra,
BKa3aHUU y mCcbMOBOMY 3anuTi Kimienra.

7.1.15. Ilpo 3BinbHEHHS NparliBHUKa KitienTa abo rmpo BimMoBY npaitiBHrKa KirieHTa Bij1 Ho1aabIioro
3apaxyBaHHs KOIITiB Ha Horo [loTounuii paxynok y banky Knient inpopmye bank 3acobamu
Cucremu abo HUIAXOM HaJaHHS MOBITOMIIEHHS (JINCTA) HA MANepoOBOMY HOCII Ta CIIPSMOBYE
MPAIiBHUKIB IO Oy/Ib-SKOTO BiJIUICHHS baHKy 1151 31HCHEHHS KIHIIEBOTO PO3PAXYHKY.

PO3/ILI 8. MIPUMMAHHSI IUIATEXKIB HA KOPUCTb KJIIEHTA
I'1aa 1. 3ATAJIBHI YMOBH NPUMMAHHS IIJTATEKIB HA KOPUCTD KJIIEHTA

8.1.1.bank namae Kuienty Ilocmyry 3 mpuitmanns IlmatexiB nHa xopucts Kitienra, a came:
npuiiMaHHg 1 3apaxyBaHHs/mepekasy IlmarexiB Big ¢izuuHux oci6 Ta/abo cyO’exTiB
rOCHOJapIOBaHHs 4yepe3 ycTaHOBU baHKy/ AnbTepHAaTHBHI KaHAJIM MPOAAXIB BiJIOBITHO JI0
yMoOB 3asBU-J{0oroBopy npo HaJaHHS IUIATDKHUX MOCTYT B YACTUHI MPUIIMaHHS IUIATEXKiB.

8.1.2.Ctoponu noMoBWIHCH, MO0 bank moumnae HamaBaTu llocnyry 3 mpuitmanns [liatexiB Ha
kopucTh Kiienta npotsirom 3(TpboX) KaJleHAapHUX JHIB 3 AaTH YKJIaJAeHHs 3asBU-JloroBopy
PO HA/IaHHA IUVIATKHUX MOCIYT B YaCTHUHI MPUMMAaHHS MJIaTE¥KIB.

8.1.3. bank He Hece BIANOBINAILHOCTI 3a HEHAAXOHKEHHS a00 HECBOECYACHE HAAXOKEHHS
[TnarexiB, skumo IlmatixHa iHCTpykuis 4 pekBizutu Kiienta Hanmani [lnatHukom 3
HOMUJIKAMH.

8.1.4. bank He Hece BIAMOBINANBHICTH 32 HEBIPHO BKa3aHi pekBi3uTh IlmatHmkom. Bei mutanHs,
NOB'A3aH1 3 TOMMWIKOBUM odopmiieHHsIM [lnatHukoMm 3a [InarexeM HOKyMEHTIB, HEOOX1THUX
Juist 3aiicHeHHst [lnaTexy, a came: HeBIpHO 3a3HavyeH1 pekBI3UTH [lnaTexy, HalilMeHyBaHb TOIIO
- BUpinrytoThest Mixk Kitientom ta ITnatHukom 3a ITnatesxem camocTiitHo 6e3 yuacti banky, mpo
mo Kuient 3000B'a3anuii nmosigoMutu IlnaTtHuka 3a Ilmatexkem mpu mepumiomMy >k HOro
3BEPHEHHI.

8.1.5. Vxnanenusm poroBopy CTOpOHH JOMOBWIHCH, 110 [TnaTix 3miicHeHuH yepe3 ATbTepHATUBHI
KaHaJIM TPOJIaKiB MOXKe OYTH ONPOTECTOBAHO, SIKIIIO:

— omepairis Oyna 3/ilicHeHa 3 MOPYIIEHHSIM IOJI0K€Hb YHHHOTO 3aKOHO/IaBCTBAa YKpaiHu;

— KOIITH IepepaxoBaHi Ha KOpUCTh KilieHTa BHACHITOK HEKOPEKTHOT poOOTH AJTbTepHATUBHUX
KaHaJIB MPOJaxiB, TEXHIYHUX 300iB B poOOTI, PO IIO CBIIYaTh JOKYMEHTH MPO CIIyK00BE
pO3CIiTyBaHHsl, sIKe MPOBiB baHk.

8.1.6. 3a HamanHs mocayr nepeadaueHuX nuM posaiiom Kimient crmauye banky Kowmiciro B po3mipi
B MOPAIKY Ta y CTPOKH, BU3HauUeHi 3asB010-/[0roBopoM mpo HaJlaHHs IUIATDKHUX TOCIYT B
YacTUHI MPUIMaHHS TJIaTeXIB 13 BpaXyBaHHIM yMoB mi.2.5.3.4, 2.5.3.7, 2.5.3.8 ta ['naBu 6
Pozniny 2 uporo Jlorosopy.

8.1.7. Buriucka 3 Paxynky Kiienta B banky a0o B iHImIoMy OaHKy, € IiITBEP/DKEHHSIM OTIeparlii
NPURHATHX Ta 3apaxOBaHUX/TIEPEpPaxOBaHUX KOLITIB Ha KopHcTh KilieHTa yepe3 omepariiini
Kacu Mepexl ycTaHoB baHKy/AnbTepHaTUBHI KaHAIH MIPOJIAXKIB.
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8.1.8./1ns1 peaizartii cBOix mpas i 000B’s13KiB B yacTuHi HagaHHs [locmyru npuiimanas [InaTexis Ha
kopucth Kiienta bank moxe, 6e3 momepennboi 3rogu Kitienta, 3amydatn KomepuiitHux
arcHTIB Ta BCTYIATH 3 HUMH B JOTOBIPHI BIIHOCHHU BiJ CBOTO iMEHI1, TIPH IIbOMY BCi BUTpaTH,
SK1 BUHUKAIOTh Yy 3B’5I3KY 3 1X 3aydeHHsAM, baHk cruiadye 3a BIacHUN paxyHOK.

8.1.9. llocayra 3 mpuitmanus [TnatexiB Ha kopucth KitieHTa HagaeThcss bBaHKOM MPOTATOM CTPOKY
BKa3aHoro B 3asBi-JloroBopi, aie He Oubiie 1(0IHOTO) POKY.

8.1.10. V pasi iminiroBanHs 3MiHM po3mipy Kowicii, skuii Bu3HadeHo B 3asBi-JloroBopi mpo
Ha/IaHHS TUIATIKHUX TOCIYT B YaCTUHI NPpUHMaHHA TJIATEeXKiB, BIANOBITHO 10 yMOB 11.2.5.3.41,
bank mosimomisie Kiienta 3a 20 (nBamisarh) pobounx aniB (OmnepaiiiHux IHIB) 10 AaTH
noyatky il BIPOBA/DKEHHS, a TaKOX Hajae Jus ykianaHHs 3asBy-ZloroBip mpo HagaHHS
MJIATHKHUX MMOCTYT B YaCTHHI IPUUMaHHS TUIATSXKIB Y HOBIM peaakiiii.

8.1.11. 'V Bumanxy 3roau Kimienta 31 3minoro po3mipy Kowmicii, KiienT He mi3Hime, HiX 3a 3 (Tpn)
po6oui aui (OnepariifHi IHI) 70 JaTH BIPOBAHKEHHS HOBOTO po3mipy Kowmicii moBeprae mo
banky mianucany 3asBy-JloroBip mpo HajaHHS IUIATODKHUX TOCIYT B YacTHUHI NMpUAMaHHS
MJIaTe)XIBY HOBIM peaaKiiii.

8.1.12. 'V Bumaaky, sxmo KimieHT He moromuThes 31 3MiHOI0O po3mipy Kowmicii, BU3HaueHOro B
HagaHiii bankom 3asBi-JloroBopi mpo HagaHHS IUIATDKHUX MOCITYr B YacTUHI NMPUITMaHHS
TUTATEXKIBY HOBIM pefakiiii Ta/abo He mi3Hime, Hix 3a 3 (Tpu) pobdoui jaui (OnepariiiHi 1H1) 10
JaTH BOPOBaKEeHHS HOBoro po3mipy Kowmicii He HamacTs banky 11 mianucanuii mpuUMipHUK,
bank moxe BiamoBuTHCA Big JloroBopy y yactuni Hagauus [locinyru npuitmanns [Inarexis Ha
kopuctb Kiienta. [Ipu upomy [lorosip B uactuni Haganus [locnyru npuiimanns [Tnarexis Ha
KopucTh KitieHTa BBa)Ka€ThCsl IPUITUHEHUM 3 JIaTH, BKa3aHOi Y TICHBMOBOMY TIOB1IOMJICHHI ITPO
npunuHeHHs Hananus [lociyru, sike HanpaBnseTscs bankom Kiienty He mi3Hime, Hix 3a 15
(T’ ITHAALATH) KAJICHAAPHUX JAHIB 0 JATH TPUITMHEHHS.

8.1.13. bynp-sxa i3 CropiH Mae mnpaBo posipBatu JloroBip B YacTHHI MPUIHHEHHS
HajaHHs/KopuctyBanus [locmyroro mnpuiimManas [lnarexie Ha xopuctp Kitienra i3
BpaxyBaHHsM yMoB ['nmaBu 2 Posniny 2 uporo Jloroeopy. Ilpu nipomy BiAmoBiAHE MHUCEMOBE
noBinomnenas KiieHT Hamae He mi3Hime, HiX 32 30 (TpUAUATH) KaleHIApHUX IHIB 10 JaTh
pO3ipBaHHS.

PO31J1 9. 3ACTOCYBAHHS CEJ

I'maBa 1. YMOBH BUKOPUCTAHHSA CEJ{

9.1.1. CtropoHu TOMOBHIIUCS, IO HA/ICUTIAaHHS, OTPUMAaHHS, MiMUCaHHS Ta 30€piraHHs JOKYMEHTIB B
eJIeKTpOHHIH dopmi, 110 nepeadadeHi JJoroBopom mMoxe 3a1cHIOBaTHCA 3a gortomoro CEJL.

9.1.2.Koxna 13 Cropin 3abe3neuye camocTiiiHe mniaxmoueHHs 10 CEJl Ta oTpumanHHS
Ksanipixoanux Ell/Iledarku (y pa3i HeoOX1AHOCTI).

9.1.3.Knient noBigomisie bank mpo CEJl, sxuii o0paB /i HaACUIaHHS, OTPUMAaHHS, MiAMHCAHHS Ta
30epiraHHs JOKYMEHTIB B €JEKTpPOHHIA ¢opMi, Oyab-SKMMH JOCTYIHHMMH 3aco0aMu
KOMYHIKaIlii, B TOMYy 4YHCI, ajJlé HE BHUKJIIOYHO 3ac00aMHU €JIEKTPOHHOI MOIITH Ta/abo
TeIeQOHHUM 3B’ A3KOM.

9.1.4. CropoHM TOMOBWIJIMCS, IO TOKYMEHTH B €IEKTPOHHIH (hopMi, sKi BiANpaBieH] Ta MiANUcaHi
KsanidixoBanum EII ta 3acBiguenns [leuatkoro (B pasi ii HasiBHOCTI) 3a nonomororo CEJI,
MaroTh OBHY IOPUIUYHY CHUITY, TOPO/UKYIOTh IIpaBa Ta 000B’a3Ku [uis CTOpPiH, MOXKYTh OyTH
MPEACTABICH] JO CyAy B SIKOCTI HaJIeKHUX JIOKa3iB Ta BHU3HAIOTHCS PIBHOZHAYHUMH
JOKYMEHTaM, 10 CKJIaJal0ThCs Ha MarnepoBOMY HOCI€BI.

[TinTBepKEeHHS Tepenadi JOKYMEHTIB B €JIEKTPOHHIM (opmi (BiAMpaBiIeHHS, OTPUMaHHS,
TOII[0) BBAXKAETHCS JIETITUMHHMM MiJITBEP/PKEHHAM (AKTUUYHOTO MpuiloMy-liepenadi TaKux
JIOKYMEHTIB YIOBHOBaX€HUMHU 0coOamu CTOpPIH 1 He BUMarae J0JJaTKOBOTO TOKa3yBaHHSI.

9.1.5. JIokyMeHTH B eNEeKTPOHHIH (opMi BBRKAIOTHCS MiIHUCAHUMH 1 HAOUPAIOTh YHHHOCTI TIJIBKU Y
BUITaJIKaX, KoJu BoHM Oynu mignucani KsamidikoBanum EIl ta 3acBiguenns [ledatkoro (B pasi
ii HasBHOCTiI) KOxHOI 13 CTopiH (OKpiM BIANMOBITHMUX JIOKYMEHTIB, II0 BHU3HAYEHI
3aKOHO/IABCTBOM YKpaiHH, Kl HE Mepen0avaroTh miinucaHHs 1H1mow CTOpOHOI0).
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9.1.6.TlepeBipka IiTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA JOKYMEHTIB B €JIEKTPOHHINA GopMi, Ha sIKi
HaknageHo KsamidikoBanuit Ell/llevatky (B pas3i ii wnasBHocti) Kiienta Tta banky,
3MIMCHIOETHCS 3a JortoMororo CEJ] B aBToOMaTHYHOMY peKHMI BiJIITOBITHO /IO PETIaMEHTy HOTO
po6otu. KiienT noropkyerses 13 BcranoBieHumu y banky ta CEJl npouenypamu nepeBipku
IIJTICHOCTI JTOKYMEHTIB B enekTpoHHid ¢opmi Ta KsamidikoBanux Ell/Ileuatku (B pasi ii
HASIBHOCTI).

9.1.7.Y Bumanky BUHUKHEHHS 0OCTaBUH, IO MEPEIIKOKAIOTh MTPOBEACHHIO OOMIHY IOKYMEHTAMH
B eNeKTpoHHIH ¢(opmi, CTOPOHM MOXYTh IOMOBHTHUCH, LUIAXOM OOMIHY JHCTaMH, IPO
MIIMACAHHS TAllepOBUX MPUMIPHUKIB JIOKYMEHTIB — Ha YMOBaX, fKi OylIM TOTODKEHI
Croponamu mij yac ykianansas /lorosopy.
VY BUIAJIKy BUHHKHEHHS Takux oOctaBuH, CTOPOHU HETaiiHO, ajie He Mi3Hille TBOX poOOoYnX
nHiB (OnepamiiiHuX JHIB) 3 MOMEHTY BHHUKHEHHS TaKMX OOCTaBHH IMOBIIOMIISIOTH IIPO 1€
OJIHA OJIHY Oy/b-SIKUMH JTOCTYITHUMH 3ac00aMu KOMYHIKaIlii, B TOMY YHUCITi, aJle He BUKJIIOYHO
3aco0amu eIeKTPOHHOI OMITH Ta/a0o TeneOHHUM 3B’ SI3KOM Ta/a00 (haKCHUMIUTEHUM 3B’ SI3KOM,
3 MOAAJIBIIMM HAJaHHSIM OPHUTIHATY TAKOTO MOBIAOMJIEHHS (JIUCTA), CKPITUICHOTO IiIIUCOM
YnoBHOBaxkeHOT 0coOu BianoBiaHOT CTOpOHM 1 BiIOUTKOM meyaTku (y pasi il HassBHOCTI).

9.1.8.Koxna CtopoHa 3000B’si3aHa WIOJACHHO CIHIJKyBaTH 3a HAAXO/DKCHHSIM JIOKYMEHTIB B
€JIEKTPOHHIN (opMi Ta CBOEUACHO 3IIHCHIOBATH iX MpUHMAaHHS, MEPEBIpKY, MiAMHCAHHS 3
BukopuctanusiMm KpamigikoBanoro Ell/ITewatku (B pa3i il HaABHOCTI) Ta IMOBEPHEHHS 1HIIIHA
Croponi 3a nonomoror CE/l.

PO3A1JI 10. IOJATKH
Honarok 1 — 3asBa-/lorosip 6aHKIBCBKOTO paxyHKY B 4acTHHI 1ociayr Po3paxyHKOBO-KacoBOro Ta
JucTaHIiitHOTO 00CIyTrOByBaHHS
Honarok 2 — 3asBa-Jlorosip 6aHkiBcbkoro Bkiany «Knacuauuii»
Honarox 3 — 3asBa-JloroBip 6aHKiBChKOTO BKIIaAy «I eHepaabHUIA AETTO3UT»
Honatok 4 — 3asBa-oroBip OankiBchkoro Bkiany «OsepHaidT mis MChy/«KoprnoparuHuii
OBEpPHANUT
Honarok 5 — 3asBa-Jlorosip 6aHkiBchKoro Bkiaay «Ctannapr»
Honatok 6 — 3asBa-/{oroBip npo BiAKPUTTS Ta 0OCIYyroByBaHHs 3apIijIaTHOTO IPOEKTY
Honarox 7 — 3asBa-/[orosip npo HajlaHH: IIATIXHUX MTOCIYT B YACTUHI MPUMMaHHS MJIaTeXIB uepes
KacH BIJIJIEHD
Honarok 7.1. - 3asBa-J{oroBip npo HajaHHS MIATDKHUX MOCIYT B YaCTUHI MpUHMaHHS IJIATEXIB
yepe3 AJbTEpPHATUBHI KaHAJIHN MPOJIaXiB
Honarok 8 — 3asBa Ha Buaauy KIIK
Honatoxk 9 — KiomoranHss npo BHeceHHS 3MiH 70 JlOoroBopy KOMIIJIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHS
Honarok 10 — JlomaTkoBa yroaa a0 JloroBopy KOMILIEKCHOTO 0aHKIBCHKOTO 00CTyTrOBYBaHHS
Honarok 11 — 3asBa Ha 3MiHy yMOB 00cimyroByBaHHs KITK
Honatok 12 — KnonoTtanHs npo BHECEHHS 3MiH 10 yMOB Bknany
Honarok 13 — 3asBa Ha NiAKIIOYEHHS JI0 TIOCITYTH 1H(GOPMYBaHHS MPO PyX KOIITIB MO PAXyHKY
Honatok 14 — 3aaBa-/loroBip mpo BIAKPUTTS Ta 0OCIYrOBYBaHHS PaXyHKY YMOBHOI'O 30epiraHHs
(eckpoy) Ui MPOBEAEHHS olepauiil BIAMOBIAHO 10 3akoHY YkpaiHu «lIpo puHOK enexTpu4HOI
eHeprii» g KiienTiB/Y4acHUKIB pUHKY €J1€KTPUYHOI eHeprii
Honarox 14.1 - 3asBa - JloroBip npo BiIKPUTTS Ta 00CIyrOBYBaHHS paXyHKY YMOBHOI'O 30epiraHHs
(eckpoy) nsi yY4acHUKIB JEp’KaBHUX KOMIEHCAI[IWHUX mporpaM (3a mporpamoro "KommeHcarris
BUTpAT 3a TyMaHiTapHe PO3MiHYBaHHS 3eMeJlb ClICHKOIOCIOIAPChKOT0 MPU3HauUeHH'")
Honatok 14.2.— 3agBa-Jlorosip mnpo BIAKPUTTS Ta 0OCTYyroBYBaHHS paxyHKY YMOBHOI'O 30€piraHHs
(eckpoy) AJisl yHaCHUKIB PUHKY IPUPOAHOTO ra3zy
Honartok 15.1 - Texniuni Bumoru 11 pob6otu B Cuctemi
Honarox 15.2. - Iopsimok aiit Kiienta y BUnajaky BUsBIEHHS (PaKTy HECAHKLIOHOBAHOTO MEpeKasy
KOIITIB
Honatok 15.3. - 3asiBka mpo MiAKIIOYEeHHS (BHECEHHS 3MiH)/BiakaroueHHs CucteMu
Honarok 15.4. - mpo miAKIIOYEHHS/BIAKIIOUEHHS JOIaTKOBUX IMOCTYT aBTeHTH(DiKaIii
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Homarok 15.5.- [HcTpykitis momo 3abe3nedeHHs 3axucty kiodiB EIl Ha kieHTChKOMY MicCIT
Honarok 15.6. - AKT npuiiomy-niepeiadi HaJaHUX MOCIYT

Honarok 16.1. 3asBa nmpo KymiBiIto 1HO3EMHOT BATIOTH a00 0aHKIBCHKUX METAJIiB

Honatok 16.2. - 3asiBa mpo mpoiaxx iIHO3eMHOI BATIOTH Ta OaHKIBCHKHX METAIIiB

Honarok 16.3. — 3asBa mpo 0OMiH O/HI€] 1HO3EMHO1 BAJIFOTH B 1HIIIY 1HO3EMHY BAJIIOTY a00 OJHOTO
0aHKIBCHKOTO METaJy B iHIINI OaHKIBCHKUN MeTal

Honarok 17 - 3pa3ok miaTikHOI IHCTPYKITIT B HAIIIOHAJbHIA BAJIFOTI

Honarok 18 - 3pa3ok miaTi>Hoi iHCTPYKLIi B IHO3eMHIN BaIIOTI

Honarok 19 — 3asBa Ha migkimtodeHHs 10 nociayru Cepsic «BizyBaHHs»

Honarok 20 —3asiBa — peecTp NpalliBHUKIB.

Honmaroxk 21 - KionmoTtanHss mpo BHeCEHHS 3MiH 0 J[OroBOpy KOMIUIEKCHOTO OaHKIBCHKOTO
00CITyroByBaHHs B YaCTHHHI HAJAHHSI IOCIYT IHTEPHET-CKBAPUHT

Hooamox 3 0o npomoxkony 6iznec-komimemy Ab « VKPI'A3BAHK»
6i0 07.07.2025 Ne81/1

HHooamox 14 0o [lyoniunoi nponosuyii
AB « YKPI'A3FAHK»
Ha YKIAOAHHS 002080DY KOMNIEKCHO20 OAHKIBCbKO20 00CY208Y8AHHS

[3asesa-/locosip npo siokpumms ma 00Ci1y208y6anHs
PaxyHnky ymoenoeo 3bepicanns (eckpoy) st nposedenis onepayii 8ionoeiono 0o 3axony Yrpainu «Ilpo punok erekmpuynoi
enepeiiy ons Knienmis/Yuacnuxie punky erekmpuunoi enepeii]

1/[)L/,1[[/71/€L/ ma NOsICHEHHS 3eJIeH020 KOJIbopy BUOATISAIOMBCSL.

20 p.

JOI'OBIP PAXYHKY YMOBHOTI'O 3BEPITAHHS (ECKPOY) Ne

u b EKO _BAHK
KPAIHWX

JlaTa 3amoBHeHHS: "

(3aaBa-/loroBip npo BiAKPUTTS Ta 00CIYyroByBaHHS PAXyHKY YMOBHOI0 30epiranHs (ecKkpoy) /Jisi IPOBeeHHS onepaniii
BinnoBinHo 10 3akony Ykpainu «IIpo puHok ejexTpu4Hoi eHeprii» s KiieHTiB/Y4acHUKIB PpHHKY eJIeKTPHYHOI eHeprii)

| AB «YKPT'A3BAHK» (naai — Bank a6o KHEJIT)

1. Jlani Knienta Ta koHTakTHA iHdopManis

HaiimenyBanHs /mipi3Buie, iM'st
Ta 1o 6aThKOBI (32 HAIBHOCTI)
KitienTa, mo BinkpuBae
paxyHOK

(3a3Ha¥aemobes NOGHe i MouHe HAMeHYB8AHHS I0PUOUYHOT 0cobU / BI0OKpeMIeH020 nidpo30iny/npizeuye, im's, no
6amvKogi  Pizuunoi ocobu nionpuemys)

Koz €IPIIOY/Peectpamiiinuii (001iKOBHIT) HOMEp IUTaTHUKA ITOIATKIB 200 peecTpaliiftHumi
HOMep 00JIiKOBOT KapTKH IJIaTHUKA NoAatkis! (3a nasenocmi):

Ko eKOHOMIUHOT TisUTbHOCTI?

Ha3sBa BUIy eKOHOMIYHOI JisIBHOCTI?

! Gisuani ocobw, sIKi uepe3 CBOi peniriiiHi IepekOHaHHs BIJIMOBIISFOTECS Bifl IPUHHATTS peeCTpaliifHOro HoMepa 00JIiKOBOi KapTKH IIIaTHHKA
MOJATKIB Ta O(iiHO MOBIJOMMIIHN MPO L€ BiMOBIJHUI KOHTPOJIIOKOYHH OpraH i MalOTh BIIMITKY B MACHOPTI / 3aIUC B €NEKTPOHHOMY
0E3KOHTaKTHOMY HOCIi a00 B MacropTi MPOCTaBJICHO CJIOBO "BiIMOBa", 3a3Ha4YaI0Th CEpPiro (3a HASIBHOCTI) Ta HOMEp MacropTa.

2 3anoBHIOETHCS (HI3UYHOIO 0COOOIO - MiNMPUEMIIEM 3TiJHO 3 BUMoramu HanionansHoro kinacudikatopa Ykpainu "Knacugikaiis BUIiB €KOHOMIYHOT
nisimeHOCTI JIK 009:2010", 3aTBepmkeHOr0 Haka3oM JlepaBHOTO KOMITETY 3 MUTaHb TEXHIYHOTO PETYJTIOBAHHS Ta CIIOXKUBYOI MOJITHKH Bif 11

xk0BTHA 2010 poky N 457 (31 3MiHamu).
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Jonatkosa iHdopMmarris:

iona2ae 0606'513K060My 3aNOBHEHHIO Y BUNAOKAX, 6USHAYEHUX [HCMPYKYIEIo npo NOPAOOK GIOKpUMMSL | 3aKpUmmsi
(Iio. 606’ 0 I 0 0
PAXYHKIG KNIEHMI8 OAHKI8 ma KOPeCnOHOEHMCbKUX PAXYHKIE OAHKI8 pe3udenmis i Hepesuoenntis)

MiCIIC3HaXO)I)K€HHHZ

ITomroBa appeca:

ITTH (inousioyanvruti nodamxoeuii nomep nramuuka nodamxy wa dodary éapmicms) | Axkujo Knienm ne € nnamnuxom I1/B, sasnavacmocs
«He e nnamnuxom I1/{B»

Tenedon

Enexrponna noiura

2. Pexsizutn banky

HaiimenyBanus banky ITYBJIIYHE AKIIIOHEPHE TOBAPUCTBO AKHIOHEPHMPI BAHK «YKPI'A3BBAHK»
Kon €IPTIOV: 23697280

Ko 6anky: 320478

Micre3Hax O KEHHS: 03087, m. Kuis, Bys1. €peBaHcbKa, |

ITTH: 236972826658

Ha3pa yctaHoBu OaHKY: Ab «YKPT'ABBAHK»

IlomToBa agpeca:

Tenedon/dakc:

3. 3araubHa iHdopmanisi Ta yMOBH 3aIUTYBAHUX HOCJIYT

[Ipocumo/mpornty BiZKpUTH PaXyHOK YMOBHOTO 30epiraHas (€CKpoy) Ha HaCTYITHHX YMOBax IOTO/DKCHUX 3 baHKoM:

3.1. Bamota PaxyHky epn  (6uo eaniomu).

3.2. Bua PaxyHKy: paxyHOK YMOBHOTO 30epiranHs (eckpoy) (mani — PaxyHOK eckpoy) Iist 3ifiCHEHHs OTepalliif 3riHo 3
3akoHoM Ykpaitu «IIpo pUHOK eNeKTPUYHOT eHEpril» (3azHauumu npusHaiuens paxyuxy (6uo punky/aykyiony/nocuyau),
HanpuKiao):

- na punxy P/[H/BJIP 6ionosiono oo [Ipasun punky «na 000y nanepeody ma HYmpiuiib000008020 PUHKY, 3AMBEEPOINCEHUX
nocmarosoro Hayionansroi komicii, wjo 301icHIOE Oepoicaghe pe2yto8ants y chepax eHepeemuKu ma KOMYHAIbHUX NOCLye, 8I0
14 6epesns 2018 poxy Ne 308.

3.3. po3paxyHKOBO-KacoBe 00CIyroByBaHHS Ta AWCTaHIIHE 00CIyroByBaHHs 3acobamu CructeMu PaxyHKY ecKpoy IpOCHMO
3IiHCHIOBATH Ha yMOBax Tapu(HOTO MaKeTy « »,

<sikwyo Knienm mac 0exinbka nomouHux paxymKie, 0is 3a3Ha4eHHst paxyHKy OJis nepuoiepeo8020 CnUcanis Komicit 6anxy 3asnea-
J0206ip 0ONOGHIOEMbCSL HACTYRHUMU YHKIMAMU >
- PaxyHok juis yrpuMaHHs KoMicii GaHKy

- Tloro4nuit paxyHOK U1 IepepaxyBaHHs 3aJIMIIKY KOUITIB MICIsI 3aKPUTTS PaXyHKY (SKIIO PaxyHOK HE BU3HAYECHHI
JOKyMEHTaMH (zasnayumu benediyiapa, nanpurnad): Onepamopa punky BIIHOBIIHO 10 YMOB IOTOBOPY)

3000B’513yeMOCE:

e iHpopmamiro mpo BigkpuTHii(i)/3akputuii(i) Paxynok(u) eckpoy (HaiimenyBauHs Kiienrta, xon 3rigHo 3 €/IPTIOY,
HOMep paxyHKY, Jiata BiIKPUTTS/3aKPUTTsI paxyHKy, HAWMEHYBaHHS YCTaHOBU OaHKY Ta MiCII€3HAXO/PKEHHSI YCTAHOBU
06aHKy) B NOpsIKY Ta CTPOKHM BH3HaueHi 3akoHOM YkpaiHu «[Ipo pHHOK eNneKTpH4HOi eHeprii», Tta <saszuauumu
HOPMAMUBHUTL OOKYMEHM, WO Pecynioe Npogedentss Onepayii i3 3acmoCcY8aHHAM PAXYHKIE YMOBHO20 30epicanhs
(eckpoy), nanpuknao: Ilocmanosoio HKPEKII 6i0 14 6epesns 2018 poxy N 308 «Ilpo 3ameepocenns [lpasun punxy
"na 000y maneped” ma enympiuinb000006020 punky» > noBecTH a0 benedimiapa: <sasnauumu benegiyiapa,
nanpuxnao: AT «Onepamop punky» >.

4. JlomaTtkoBa iHdopmairis

ITro 3asBy-JloroBip mpo BIIKPUTTS Ta OOCIYrOBYBaHHS paxyHKy YMOBHOTO 30epiraHHs (€ckpoy) Uil IPOBEICHHS ollepamii
BiAnoBigHO 10 3akoHy Ykpainn «IIpo puHOK enekTpuuHoi eHeprid»y it KitieHTiB/Y4UacHHKIB PUHKY €JIEKTPUYHOI eHeprii (aii
— 3asBa-Jloroip) ykjaJieHO B JBOX NPHMIipHUKax, 110 OAHOMY IPUMIPHHUKY At KOkHOI 31 CTOpiH, SIKI MalOTh OJHAKOBY
IOPUIOWYHY CHITy <y 6unaoxy nionucanns 3aseu - [locoéopy Keanighikosanum enekmponnum nionucom 6 m.u. 3 BUKOPUCTAHHAM
npoyedypu giodanenoi ioenmuixayii ma gioeosepughikayii Knienma Oawne peuenHs su0aniiemocs™.
A, <szaszuauacmuvcs nocaoa ma IIIB ocobu, wo npedcmaense Kuicuma nepeo
banxom>
minvcanasaM 1i€ei 3asBu-J/{orosopy:
= IlingTBepmxyro o3HaiiomineHHs 3 ymoBamu IlyGmiunoi mpomosmnii Ab «YKPI'ABBAHK» na yxmamanns [loroBopy
KOMIUIEKCHOTO OaHKIBCHKOTO OOCITyroByBaHHA Ta aAifounmu B banky Tapudamu, mo posmimeni Ha caiti banky
http://www.ukrgashank.com;
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[MinTBepmxkyto akuentyBanHs MHo  IlyOmiunoi npomosunii Ab «YKPI'ABBAHK» na ykmamanns JloroBopy

KOMIUIEKCHOTO OaHKiBCHKOTO 00CIIyroByBaHHs Ta MOBHY 1 0€3yMOBHY 3rony 3 Il yMOBaMu;

[iaTBepmxyto Ta Bu3Haro, mo Ilyomiyna nponosunis Ab «YKPI'ASBAHK» Ha yknananHs JloroBopy KOMILIEKCHOTO

0aHKiBCbKOT0 00CIyroByBaHHs, 111 3asiBa-Jlorosip, Tapudu, a Takox Bci 3MiHH, T0JJATKH Ta J0AATKOBI JOrOBOPH/yroan

JI0 HAX y CYKYTHOCTI € JIoroBOpoM KOMIUIEKCHOTO OaHKiBCHKOTO 00ciyroByBaHHs (najii — Jlorosip);

[TinTBepmKyto, mo Bci ymoBu JloroBopy Ta mirounx B banky Tapudis MeHi 3po3ymili Ta He MOTPEOYIOTH JOAATKOBOTO

TITyMa4eHHS;

[MigTBepmKyto, mo Bcs iH(opMaris, Hagana MHOIO 10 baHKy, € TIOBHOIO, JOCTOBIPHOIO y BCIX BiJHOWICHHAX, 1 A

3000B’s13yf0Cch MOBiHOMIIATH baHk mpo Oymp-ski 3MiHU 1i€i iH(opMarii, 0 MOXXYTh CTATHUCS MPOTATOM TEpMiHY il

Horosopy:

- B pasi NpUIMHEHHS NpaBa YIoBHOBakeHHX oci0 Kiienra posmopsypkartucs Paxynkom Kitienta (B Tomy umcii

BHACJIIJIOK 1X 3MiHH), 3MiHU HaliMeHyBaHHs KitieHTa Ta/ab0 opraHisaiiiiHo-npaBoBoi GOpMHU HETalHO HAJJATA OHOBJICHY

iH(OpMAIIifO Ta BiAMOBIIHI JOKYMEHTH 31 3MiHaMu 110 baHky;

- B pasi 3MiHHM KiHIIeBHX OeHediliapHUX BIACHHUKIB, Ta/ab0 3MiHM iHIIOT iHpopMamii moxo KiieHra, sika MicTuThes y

€aMHOMY JIep)KaBHOMY PEECTpPi IOPUIMYHMX OCi0, (I3MUHMX OCIO-HIINPUEMINB 1 TPOMaJICHKUX (OPMYyBaHb, HalaTH

OHOBJICHY iH(opMaIliro Ta/abo BiAMOBIIHI JOKYMEHTH 31 3MiHaMu 10 banky He mizHime 10 kajJeHIapHUX IHIB 3 JHA

3MiHH iHQOpMAIIii;

IingTBepmKyro oTpuMmanHs Bin banky iHpopmamii, 3a3Hauenoi B cT. 7 3akony Ykpaiau «IIpo ¢dinaHcoBi mociayru Ta

(inancoBi kommaHii» Ta c¢1.30 3akony Ykpainu “IIpo mmaTixkHi mocmyrn”, 10 ykianeHHs niei 3asBu-Jorosopy;

3 meroro 3abe3leueHHs pO3paxyHKiB BiAMOBIAHO 10 3akoHy Ykpainm «IIpo pHHOK eneKTpu4yHOI eHeprii» Ta

3A3HAYUINU HOPMAMUBHUL OOKYMEHM, WO pe2yaioc npogedents onepayiil, nanpuxiao: Ilocmanosu HKPEKIT

610 14 bepesns 2018 poxy N 308 «llpo 3ameepooicenns Ilpasun punky "na 006y naneped” ma enympiuinb0000606020

PUHKY» (3a Hasenocmi), nopy4aro baHky Ta Hamaro oMy npaBo Ha:

HajgauHs benediniapy iHopmauii mono PaxyHKy eckpoy, IO CTaHOBHUTH OaHKIBCHKY TAa€MHUIIO, KaHAJIAMH
3B‘s13Ky, BHM3HaueHMMH 1uM JloroBopom, noroBopom banky 3 Benediumiapom, HOpMaTHBHUMHU JOKYMEHTaMH
Perynsaropa ta/abo Benedirtiapa;

v Hamauns Benediuiapy moctymy no PaxyHky eckpoy 3acobamu Cucremu B 06cCs3i, Ha yMOBax Ta B CIOCIO,
nependauenuii muM Jloropopom, mnoroBopom banky 3 Benediniapom, HOpMaTHBHEMH JTIOKyMEHTaMu Perymstopa
Ta/abo beregimiapa, B TOMy 9Hcii JOCTYT 10 nieperisiny PaxyHky eckpoy Kitienta B Oynb-skuii uac 6€3 0OMeXeHb
Ta MPaBoO OTPUMYBATU Oynb-SIKYy iHIIY iH(pOpMaMio moao0 PaxyHKy ecKpoy I HaJe)KHOTO BUKOHAHHS HUM CBOIX
3000B’s13aHb 3a J[OrOBOpOM Ta <3asnauumu HOPMAMUGHUL OOKYMEHM, WO pe2yioc NpoeedeHHs onepayiil i3
3ACMOCY8AHHAM PAXYHKI68 YMOBHO20 30epicanHs (eckpoy), nanpuknaod: Ilocmanoeoto HKPEKII 6io 14 depe3usn
2018 poxy N 308 «lIpo 3ameeposcennsn Ilpasun punky ""Ha 0006y nanepeo'” ma éHympiuiHb000008020 pUHKy» >;

v Hajauus Benediuiapy MOXIMBOCTI CTBOPEHHS Ta MOJaHHA 10 bauky indopmanii Ta [lnarixuux iHCTPYKIiN (du

iHmwmx [17aTiKHUX IHCTPYMEHTIB Y BU3HAUCHHI 3aKOHOJABCTBOM CIIOCi0), HEOOXITHUX JIJIS 1HILIFOBAHHS OIEpartii

3a Paxynkamu eckpoy KiieHTiB/;

HajauHs benediniapy iHpopMarlii npo pyX KOMITIB Ta 3aJIMIIKH KOIITIB 1o PaxyHkax eckpoy KiieHTiB.

HaJaHHs iHpopMalii TaeMHuUI o0 PaxyHKIiB eckpoy, y BHNajgkax Ta oOcsirax, HeOOXiJHUX JUIS IPOBEICHHS

MEePEBIPOK MiSTILHOCTI HA PUHKY EJICKTPUYHOI eHeprii, 3a 3anutamu benedimiapa, Perynstopa, ayautopa, B TOMyY

YHUCIi A1 HaJaHHA iHpopMalii cyd’ekTaM rocrojaproBaHHs 200 X YIOBHOBKSHHM 0CO0aM, Ha SIKHX 3T'1THO BUMOT

3aKOHO/IAaBCTBA T4 HOPMAaTUBHHX JJIOKyMEHTIB Perynsropa mokiagaroTeCst eBHi QyHKIIT 41 000B’ SI3KH.

[IpaBo po3mopskeHHs: PaxyHKOM €cKpoy 3/iHCHIOETBCS YIIOBHOBaXEHUMH ocobamu beneodimiapa, 3a3HaueHHUMH B

[epemniky oci0, SIKUM HalaHO MPABO PO3MOPSKECHHS paxyHkamu (PaxyHku ymoBHOTO 30epiranas (PaxyHKu eckpoy),

HamaHoMy berediniapom (abo Takoro, mo Oyle HagaHWi B MailOyTHHOMY), Ta He MOTPeOye JOJATKOBOTO ITOTOIKECHHS

Kiienrom.

Hoctyn no PaxyHKy eckpoy Ta mpaBo PO3NOpPSDKEHHS KOLITaMH NP 3JIHCHEHHI oreparii 3a PaxyHKoM eckpoy

HanaeTbess bankom benediriapy Ha migcrasi 3asBu-Jlo3sony Kiienta, mo € Jlogatkom Nel mo [lorosopy Ta €

HEBIJ1'€MHOIO HOTO YaCTHHOO, Ta 3asiBKH MO IMiAKI0UeHHs (BHECEHHs 3MiH)/BiiknroueHHs: Cuctemu bankom, HajaHoi

Benediriapom (abo Takofi, 1o Oy/e HajaHa B MallOyTHBOMY), Ta HE TIOTPEOYE T0ATKOBOTO MOromxkeHHs KitieHTom.

TlinTBEepIKYI0 O3HAWOMIIGHHS 3 <3a3HAYUMU HOPMAMUGHUL OOKYMEHN, WO pe2yiioc Npogedents onepayii

Hanpuxnao: Ilpasunamu punky «Ha 000y Hanepeoy ma 6HYmpiuHb000008020 PUHKY, 3amMEePONHCEHUMU NOCMAHOBOIO

Hayionanvnoi komicii, wo 30iticnioe 0epoicagne pe2yniogants y cepax enepeemuru ma KOMyHAIbHUX nociye, 6io 14

bepesns 2018 poxy Ne 308 >.

[MinTBepmxkyto orpumanHs Ttekcty IlyoOmiunoi mnponosunii Ab «YKPI'A3BAHK» Ha yximaganas JloroBopy

KOMIUIEKCHOTO OaHKIBCBKOTO 00ciyroByBaHHs Ta nitounx B banky Tapudis, mo po3mimieni Ha caiiti baHky

http://www.ukrgasbank.com Ha anpecy eneKkTpOHHOI MOIITH <sazmauaemvcs aodpeca

enexkmponnoi nowmu Knienma 3eiono nynkmy 1 yici 3ansu-/[ocosopy abo inwa aopeca erekmponHoi nowmu 6Ka3ana

KIIEHMOM™.

¥ 6unaoky nionucanns 3asneu - JJ02060py K6anipiko8anum eieKkmpoHHUM NIONUCOM 6 M. Y. 3 GUKOPUCTAHHIM NPOYedypu

giodanenoi idenmudhikayii ma eideosepucpixayii- Knienma: Hamato 3romy, mo JloBimka mpo BiOKPHUTTS paxyHKY Ha

yMoOBax 11poro JloroBopy Moxe OyTH HamnpaslieHa baHKOM eJeKTPOHHHMH KaHajJaMH 3B°sI3Ky, B TOMY YHCHi 3acobamu

EJNIEKTPOHHHX CEPBICIB <3U3HAUACMbCSL HA36A CEKMPOHHO20 CEPEICY, uepes sSKull 301UCHIOEMbCs 00MIH IHGopMayicio

ma nionucamts 002080py: 30Kkpema, aie ve euxknouno “BYACHO” abo “COTA ">

[TiaTBepKYI0 OTPUMAaHHS CBOTO NpUMipHHKa JloroBopy B JIeHb yKJIaJieHHs (IiAMHCaHHSA);

ENEN
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= IlinxTBepmxyto, mo o3naiiomuscst 3 Permamentom KHEJII, meni 3po3ymini Bci nonoxxenns Permamenty KHEJII,
MOTO/KYIOCS 3 HOro IOJOXKEHHSAMH Ta 3000B’s3ytoch porpumysatuch Perimamenty KHEJII. 3MiHM, siKi MOXYTh
BHocutucst bankom no Permamenty KHE/II, He moTpeOytoTh noaaTtkoBoro opopmients CtopoHaMu 3MiH 10 3asBH -
Horosopy.

= Iloromxyrocs i3 Haganuam KHEJIT CeprudikariB BinkpuTHx KitodiB, chopmoBanux i Kiienra iHmum ocobam, y
BiTHOCHHAX i3 aKkuMH KitieHT BHKOpHCTOBYE BinkpuTi Kirtodi.

* Toromxytocs i3 Hamanasm KHEJII indopmamii mpo craryc CepTtuikartiB BiZKpHTHX KITIOYiB, cHOPMOBAHUX LIS
Kiienra (anHHMI, ckacoBaHMiA 1 0JIOKOBaHUIT) OyIb-SIKUM iHIIHM 0co0awm, sKi 3BepTaroTbes 1o KHE/IIT 3a orpuManHsIM
i€l iHpopmarii.

* [loromxyroce Ha HamaHHS Aoctyny 1o chopmoBammx mmsi Kiienra CeprudikaTiB BIAKPHUTHX KIIOYiB 1HIIHM
KOpHCTyBauaM, [IIIXOM X Ha/JlaHHs, 33 BIAMOBITHUM MTOLTYKOBHM 3anutoM, Ha pecypci KHE/IIT.

5. BIIAMITKH KJIIEHTA ta BAHKY
Kaienr:

(nmocana) (mrigmec/EIT) (npi3BUILE Ta 1HILIATH)
MII (3a nassnocmi)

Bank:
Binkputn/[IpomoBxuti 00CIyroBYBaHHS (0Opamu HeoOxioHe) paXyHKY YMOBHOTO 30epiranas (eckpoy) (mani — PaxyHok
€CKpoYy) T 3IIHCHEHHS omepallii 3rigHo 3akoHy Ykpaian «[Ipo pruHOK eNeKTpHIHOI SHepTil» (3azHauumu 6uo
PUHKY/ayKyioHy/nociyau, Hanpukiao):
- Ha punky P/[H/BJ[P 8ionosiono oo Ilpasun punky «Ha 000y Haneped» ma sHympiuhb000008020 PUHKY, 3AMEEPONCEHUX
nocmanosoro Hayionanwnoi komicii, wo 30iticnioe 0epaoicasne pe2yio8ants y chepax enepeemuKu ma KOMYHAIbHUX NOCTYe, 8i0
14 6epesnsa 2018 pory Ne 308.) 103BOSIO.

KepiBHuK (yrnoBHOBaXKeHa KEPIBHUKOM 0c00a)

(nionuc/EIl) (Ilpizeuwe ma iniyianu)
M.I1.(3a neobxionocmi)

6. BIIMITKH BAHKY IIOAO BIAKPUTTA PAXYHKY

(v 6unaoky nionucanns 3asasu - J{o2060py KéanighikosaHum e1eKkmpoHHUM NIONUCOM M. Y. 3 BUKOPUCTNAHHAM NPoYedypu 6i00aieHoi
ioenmudpixayii ma eioeosepugpivayii Knienma yeti po30in e exknouacmucs 00 3aasu-/{ocosopy, a opopmasiemovcs okpemo)

3asBy-JloroBip npo BiAKPUTTS Ta 0OCIyroByBaHHs PaxyHKY YMOBHOTO
30epiranHs (eckpoy) B 4acTHHI 3akoHy Ykpainu «[Ipo puHOK eleKTpuIHOi
eHeprii» st KirieHTiB/Y4YacHUKIB pUHKY €IEKTPHYHOI SHepTii NpUHHSB,
JOKyMEHTH Ha 0(OpMIIEHHS BIIKpUTTS PaxyHKy eckpoy, <ctartyc KiienTa, sik
YdacHUKa PUHKY €JIEKTPHIHOI €HEPTil (3aznauumu euo punky/ayxkyiony/nocuyeu,
nanpuknao): P/IH/BJIP, 10 MITBEPKEHO (3a3Hauumu KUM, SKUM YUHOM,
nanpuknad): Onepamopom punKy wiasixom eHecenis 00 peccmpy Yuacnuxis
PJ/[H/B/IP, onpuntoonenomy Onepamopom punKy Ha 61acHOMy 6eOcatimi=> (3aznauumu 3a HeoOXiOHocmi), IepeBipUB.

BIOMUCK WIMaMNA BUKOHA6BYA

(ITocada ynosnosasicenoi ocobu, na sKy nokiadeHo (nionuc/EII) (Ipizeuwe ma iniyianu)
0008330k 8I0KpUSamMuU paxyHKu KiicHmis)

Ne paxynky UA BaJIFOTa Jlara BiZKpHUTTS paxyHKY " " 20 p-
Ne paxynky UA BaJFOTa JlaTa BiZKpHUTTS paxyHKY " " 20 p-
(3a HeobXionocmi KinbKicmb psoKie moodice Oymu 30inbiuena)

JonaTok Nel
a0 loroBopy paxyHKY yMOBHOIO 30epiraHusi (ecKpoy)
No (3asBa-Jlorosip mpo

BiIKPUTTSA Ta 00CIyroByBaHHSI PAXyHKY YMOBHOIO
30epiranHs (eckpoy) 1Jisl NPOBeJAeHHs onepauiil BilnoBigHo
a0 3akony Ykpainu «IIpo puHOK eJIeKTPHYHOI eHeprii»
aas KiientiB/Y4yacHUKIB PUHKY eJIeKTPUYHOI eHeprii) Bin

.20 _p.

Komy: Ab «YKPI'ASBBAHK»
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MiCTO , YKpaiHa
3ASIBA — 103BLJI

HaiimenyBanus Kiuienta
(nosre Hatimenysanns Knienma)
Kox €IPTIOY
Ne PaxyHKy YMOBHOI'0
30epiranns  (eckpoy) s
3nilicHeHHs1 omepauii 3rixHo
3akony Ykpainu «IIpo punox
eJIEKTPUIHOI eHeprii»

3 Metoro 3abe3medeHHS pPO3paxyHKiB 3a PaxyHKOM YMOBHOTO 30epiraHfs (ecKpoy)

Ne , Binkputum B Ab «YKPI'A3BBAHK», xon 6anxy 320478, (mami — PaxyHoxk
€CKpOY), BiamoBimHO 10 3akoHy YkpaiHu «[Ipo pHHOK €NeKTpUYHOI eHeprii» ma <sasmauumu
HOPMAmueHUuLl OOKYMEHM, W0 Pecyioe npogedeH s onepayii, 3a Hasenocmi, nanpukiao: [Ipasun puuky «Ha 000y

Hanepeoy ma 6HYMPIUHLOO0008020 DUHKY, 3AMEEPONICeHUX nocmanosoro Hayionanvroi komicii, wjo 30ilcHIOE
Oeporcasie pe2ylio6ants y cepax enepeemuru ma KOMyHibHux nociye, 6io 14 6epesna 2018 poxy Ne 308 (nmami -
[IpaBuna), B ME@Kax Ta Ha YMOBaX, BU3HAYCHMMHU JlOrOBOpPOM paxyHKY YMOBHOTO 30epiraHHs
(eckpoy) Ne (3asBa-JloroBip mpo BiAKPUTTS Ta 0OCITYrOBYBaHHS
paxyHKy yMOBHOTO 30epiranHsi (ecKpoy) uis TMPOBEACHHS OIEpalliil BiAMOBIMHO 1O 3aKOHY
Vxpainn «[Ipo puHOK enexkTpudHoi eHeprii» ans KiieHTiB/YdYacHHMKIB PHHKY €NEKTPHYHOL
eHeprii) Bix . .20 p. (mami — 3asBa-/orosip), noroBopom Ab «YKPI'ABBAHK» 3 <sasuauumu
Benediuiapa, nanpurnad: AT «Onepamop punxy» > (naini - Beneginiap), HopMaTHBHIMH TOKyMEHTaMHU
HarionanpHoi KOMICi, 110 3dIMCHIOE JEp)KaBHE pEryiioBaHHS y cdepax CHEPreTUKU Ta
KOMyHalIbHUX mocayr (mani — Perynarop) ta/abo benedimiapa, Hamaro pno3pin Ab
«YKPI'A3BAHK)» Ha po3kpuTTst 6aHKiBChKOI TaeMHUII beHedimiapy 3a PaxyHkom eckpoy.

Huns mporo popydaro Ab « YKPT'TASBAHK» (nanani Takoxx — baHk) Ta Hajaro oMy mpaBo

Ha:

v HagaHHA benedimiapy indopmarii mono PaxyHky eckpoy, KaHajgamu 3B SI3KY,
BU3HAUeHMMH 3asBoro-Jlorosopom, noroBopom banky 3 benediniapoMm, HOpMaTuBHUMU
nokymeHTamu Perynsitopa Ta/abo benedimiapa;

v HaznaHHs beneginiapy nocryny no Paxynky eckpoy 3acobamu Cucremu B 00csi3i,
Ha yMOBax Ta B croci0, nependauenuit 3asBoro-Llorosopom, noroopom banky 3 benedimniapom,
HOPMAaTUBHUMHU JOKyMeHTaMu Perymsaropa Tta/abo benedimiapa, B TOMy 4mcii AOCTyn A0
neperysiny Paxynky eckpoy Kitienra B Oyb-skuii yac 0e3 00MEeXeHb Ta MPaBO OTPUMYBATH Oy 1b-
AKy 1HITY iH(pOpMaito o0 PaxyHKy ecKpoy /i1t Hale)KHOTO BUKOHAHHS HUM CBOTX 3000B’s13aHb
BiJIMOBiTHO 110 BUMOT [IpaBwi;

v HasiaHHs beHedimiapy MOXIMBOCTI CTBOpeHHS Ta noaaHHs a0 banky iHpopmarii
ta [InarixanX iHCTpYKIiK (un iHmmMX [1aTihKHUX IHCTPYMEHTIB Y BU3HAYEHHH 3aKOHOJABCTBOM
croci0), HeoOXiTHUX AJIS IHII[IFOBaHHS orepailiii 3a PaxyHkoM eckpoy;

v HanauHs benediniapy iHpopManii mpo pyx KOIITIB Ta 3AJIUINKH KOUITIB IO
Paxynky eckpoy;
v HazjaHHs iHpopMalii TaeMHULI 100 PaxyHKiB €CKpoOy, y BUNaJIKax Ta ooOcsrax,

HEOOXIJJHUX JUIsl IPOBEJICHHS IEPEBIPOK JISUTFHOCTI HA PUHKY €NIEKTPUYHOI EHeprii, 3a 3amuTaMu
Benedimiapa, Perynstopa, ayauropa, B TOMYy 4YHCH Ui HazaHHs iHpopMarii cy0’ekTam
rocroiapioBaHHs abo iX yHOBHOBaXEHMM 0Oco0aM, Ha SKHX 3TiJHO BHMOT 3aKOHOJABCTBa Ta
HOPMAaTUBHUX JTOKYMEHTIB PerynsTopa noknanatoTbes neBHi QyHKLIT 4 000B’ SI3KU.

[liaTBepKyIO Ta BU3HAIO, IL1O:

° [paBo po3nopsmkeHHs: PaxyHKOM ecKpoy 31 CHIOETHCS YIIOBHOBaKEHUMHU 0CO0aMHU
Benedimiapa, 3a3nauenumu B [lepemniky oci0, SIKHM HaJaHO MPaBO PO3MOPSHKEHHS paxyHKaMH
(Paxynku ymoBHOTO 30epiranus (PaxyHku eckpoy), HanaHnoMmy benedimiapom (abo Takoro, 1o Oye

Ha/IaHUH B Maii0yTHHOMY), Ta He OTpeOye T01aTKOBOTO noropkeHHs Kiientom.
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. Hoctymm 1o PaxyHKY eCKpoy Ta MpaBO PO3MOPSHKEHHS KOIITaMH TPH 3iHCHEHH]
omepariiii 3a PaxyHkoMm eckpoy HamaeTbcs bankom bBenediiiapy Ha migcraBi 3asBKd PO
MiAKIIOYeHHs (BHECeHHs 3MiH)/BinkmoueHHs: Cuctemu bankom, naganoi benedimiapom no banky

Ta aKTyaJlbHOI CTAaHOM Ha JaTy BIAKpUTTS PaxyHKy eckpoy,

Bbenedimiapom B maiiOyTHEOMY.

« » 20 p.

a TakoX THX, MO OyayTh HamaHi

(Ilocaoa) (niz)nuc/EH)
M.I1. (3a nasenocmi)

(Ilpizeuwe ma iniyianu)

BIJIMITKU BAHKY
IIpuitasaro bankom:
« » 20 p-
(nocada 6i0N0BIOANLHO20 BUKOHABYS (nionuc/EIT)

banxy,
SAKUL OMPUMAB NOGIOOMICHHS)

810OUMOK Wmamny
banka
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(IIpizeuwye ma iniyianu)



